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AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHMUA KOMEPLIINHWIA BAHK «KOHKOPA» (Hapani 3a TekctoM —AT «AKB
«KOHKOPJ»), W0 € nnaTHMKOM NoAaTKy Ha NpubyTOK Ha 3arasbHUX yMOBax, MicLe3HaxomKeHHs skoro: 49000, [HinponeTpoBcbka
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0Ci6, sIKi 3aMMatoTbCs HE3anexHo NpodeciHo AiSNbHICTIO (Haaani 3a TekcToM - «KRi€eHT») LWOoA0 MOXIMBOCTI YKNaAaHHs Lboro
YHiBepcanbHOro 4OroBopy KOMMIeKCHOro 6aHKiBCbkoro 06CTyroByBaHHS IOpUANMYHMX 0Ci6, i3nyHKX ocib — nignpyemuis, disnyHUX oci6,
AKi 3alMaloTbCsl HE3aNEeXHo npodeciiHoto aianbHicTio AT «AKB «KOHKOP/» (Hapani 3a TecToM - «YHiBepcaZibHUiA AOroBip>).
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PO341/1 I. BUBHAYEHHS TEPMIHIB

ABTOpM3aUia — npoueaypa OTPMMaHHS [03BOJly HA MPOBEAEHHS onepadii i3 BUKOPUCTaHHAM [MnaTiKHOI KapTKM, a TakoX
npoueaypa ycnilwHoi peecTpadii KnieHTa B cCTEMi AMCTaHUIMHOro 6aHKiBCbKOro 06C1yroByBaHHS.

AreHT — lopuanyHa ocoba Ta il NpeAcTaBHUKKM, AKi Ha MiACTaBi BiANoBiAHO! yroan 3 BaHkoOM Ta BiA iMeHi BaHka 3AiMCHIOTb
BCTQHOBJIEHHSI, 3HATTS, TexHiYHe 06cnyroByBaHHS POS-TepMmiHany (iB) BaHKy, BCTaHOB/IEHOro (MX) Ha TepuTopii TOproBoi TOYKM
ToproBsusi, NPOBOASTL HABYaHHSA NepcoHasy ToproBus Ta NepeaatoTb BUAATKOBI MaTepianu Ta iHCTpyKLUii, HeobXiaHi ans o6cnyroByBaHHS
[epxarenis K.

AxuenT — BUMHEHHSA KnieHTOM fAiif, Lo cBigYaTb NPo HaaaHHA 3roan KNiEHTOM Ha YKNaAeHHS LbOro YHiBepcanbHOro A0roBopy.

AyTeHTUiKaLia — npouesypa BCTaHOB/IEHHS BianoBiAHOCTI iHopMaLii npo KnieHTa, HagaHoi HUM B TenedOHHOMY peXxuMi, i3
iH(bopMaui€to, Wo MicTUTbCs Y 6a3i AaHMx baHKy, ska niaTBEpAKYE (haKT Toro, Wo 0coba, sika 3BepHynach, € BNACHUMKOM PaxyHKy Ta/abo
aepxxateneMm KapTku Ha 3akOHHMX nigcTaBax abo npouec niaTBepaXkeHHsi 6aHkoM-eMiTeHToM ydyacti [depxatens K B onepaduii
pO3paxyHKy 3a ToBapu/pobotu/nocnyru 3a gornomoroto wiei MK, wo npoBoanTbCs Y Mepexi IHTepHeT

BaHKIBCbKi paXyHKM — paxyHKU Ha SKMX 0B/iKOBYHOTLCS BNACHI KOLUTK, BUMOTU, 3060B’A3aHHS BaHKy CTOCOBHO MOro KrieHTiB i
KOHTPAreHTiB Ta SKi Aal0Tb MOXMBICTb 3AICHIOBATM NepeKas KOLWTIB 3a A0MNOMOroto 6aHKiBCbKUX NAATIKHUX IHCTPYMEHTIB.

BbanaHcyBaHHA POS-TepMiHany (BignpaBKa 3BiTHMX AaHMX, BignpaBka Z-dgaiiny) — BignpaBka AaHMX Npo MpoBeaeHi
yepes POS-TepMiHan nnaTixHi onepauii 3 BUKopucTaHHsaM MK 3a 3BiTHMIA Nepioa. Bianpaenexuii y baHk Z-3BiT € NiACTaBOIO ANS OTPUMAHHS
BiALWKOAYBAaHHSA MO NNATKHWUX Onepauisix, Wo MICTATbCSA B HbOMY.

BaHK eMiTeHT — 6aHK, skuit emiTyBas K.

BaHKiBCbKMI1 aBTOMaT caMoo6cnyroByBaHHA (6aHKIBCbKMii aBTOMaT)/BaHKOMaT — NpOrpaMHO-TEXHIYHUI KOMIIEKC,
L0 HaZla€ MOX/IMBICTb AepxaTento MnaThkHOI KapTku 34iMCHUTU CaMOO6CyroByBaHHS 3a onepalisiMi oAepXKaHHS KOLWTIB Y rOTiBKOBIN
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dopMi, BHECEHHS X ANS 3apaxyBaHHS Ha BIAMOBIAHI PaxyHKW, ofepXXaHHs iHdopMaLii WoAOo CTaHy paxyHKiB, @ TaKoXX BUKOHATW iHLLI
onepauii 3rigHo 3 PYHKLIOHaNbHUMU MOX/IMBOCTAMM LIbOrO KOMMEKCY.

BaHKiBCbKMII MpoaykT/mocnyra — LUe CTaHAapTW30BaHi mpoueaypu, Wo 3abe3nevyioTb BUKOHaHHA 6GaHkamu onepauii,
3rpynoBaHuX 3a BiAMOBiAHWMMM TWMaMM Ta O3HakaMW. BaHKiBCbKWMI MpOAYKT/MOC/yra BCTAHOBIIOE HOPMM, WO PErynooTb MOpsSiaok
HagaHHs KnieHTy neBHOi 6aHKIBCbKOI Mocnyry, siky obpaB OCTaHHiW LWsXoM nojaHHs Ao BaHky BignoBigHOI 3asBM Npo HagaHHs
BaHkiBCbKOro NpoAyKTy/nocnyru, ki aBasoTb o600 YaCTUHY LibOro YHiBepcanbHOro AOroBopy.

BaHKIBCbKi MeTanu — ue 3071070, Cpibflo, nNnaTMHa, MeTanu NAaTUHOBOI rpynu, AoBeaeHi (adiHoBaHi) A0 HaWBMWMX MPo6
BiANOBIAHO A0 CBITOBMX CTaHAAPTIB Y 3/IMBKaxX i MOPOLUKAX, WO MaloTb cepTUdiKaT SKOCTi, @ TaKOXX MOHETH, BUPOGMeHi 3 AOPOroUiHHMX
MeTaniB. 3 MeTaniB NAaTUHOBOI rpynu 6epeTbcst Mnwe nanagin. Mig 6aHKiBCbKMM MeTanoM B pamkax Lboro YHiBepcasbHOro AoroBopy
po3yMieTbcs 6aHkiBCcbke 301010 (XAU) npobu He Huxk4e Hidk 995,0 npobwu.

BnokyBaHHsa kowTiB (B/1IOKyBaHHA) — onepalisi, sika 3ailicHeHa aepxateneM MK, no skii JocTynHWUi 3anMLwokK Ta BUTpaTHuit
NiMIT 3MiHMBCS, @ cnncaHHs kowTiB 3 PaxyHky KnieHTa we He Biabynocs;

Bpay3sep — npuknagHe nporpamMHe 3abesneveHHs Ans nepernsgy BeS-CTOPIHOK, 3MICTy Be6-AOKYMeHTiB, ynpaBniHHA Be6-
fopatkamu,

BipaineHHs BaHKy — CTPyKTypHUI Nigpo3ain baHKy, Wo He Mae cTaTyCy opuanYHOI 0CobM | BUKOHYE dyHKLUIT, BU3HaYeHi BaHKkoM,
B T.Y. A0 SIKOrO 3BepTaeTbCA KnieHT Ans yknageHHs Uboro YHiBepcanbHOro Aoroeopy Ta/abo signosigHoro [oroBopy nNpo HaAaHHA
BaHKiBCbKOro nMpoAyKTy/nocnyru, i ae 3ailNcHI0ETbCs 06cyroByBaHHs KnieHTa.

Bepudikauia KnieHTa — BcTaHoBMeHHs (niaTBepmxeHHs) baHkoM BianosiaHocTi ocobu KnieHTa (npeactasHuka KnieHTa) y Moro
NPUCYTHOCTI OTPUMAHUM B HbOTO iAEHTUdIKALINHUM AaHUM.

Bunucka - 38iT Npo onepaLii, NpoBeaeHi No PaxyHKy 3a BU3HAYEHWI Nepioa, Ta CTaH PaxyHKy, skui HagaeTbest baHkoM KnieHTy
y NOpsIAKY, BU3HAYEHOMY LIMM YHiBepcasibHUMM [JOrOBOPOM, a TaKoX 3BIiT Mpo orepauii, MpoBefeHi 3 BUKopucTaHHaM POS-TepMiHany 3a
neBHMIA Nepioa.

ButpaTHMI NiMiT — BcTaHoBeHMI No MK AiMIT Ha 3HSTTS roTiBKW | po3paxyHKW B TOpriBenbHO-CEPBICHIN Mepexi (gani — TCM),
B TOMYy u4ucC/i B Mepexi IHTEpHET, 3a MeBHWUIN MPOMIKOK Yacy, SIKMN BCTAHOBMIOETbCA BaHKOM [nsi 3MEHLLEHHS pU3WKIB B pasi
30iMCHEHHS/NIA03pK Y 34IMCHEHHI Laxpaicbkux onepaLin.

BrpaTta KapTkm — HEMOX/IMBICTb 3AINCHEHHS [lepxaTeneM KOHTPOso (BOMOAIHHS) 3a KapTkoto, HempaBoMipHe 3aBOMOAIHHS
Ta/abo BUKOPWCTaHHSA TPeTbOoto 0cob0t0 KapTku um ii pekBisuTiB.

RAepxaTtenb (KopucryBau) — ¢isnuHa ocoba (KnieHT) abo YnosHoBaxeHa/loBipeHa ocoba KnieHTa, sika Ha 3aKOHHUX MiAcTaBax
BukopucToBye MK ans iHiLiloBaHHS nepekasy kowTiB 3 PaxyHKy B BaHky abo 3piicHIOE iHLWi onepauii 3 BukopucTaHHaM MK.

[AuncraHuiiiHe 6aHKiBCcbke 06cnyroByBaHHsa ([BO) — 3aranbHWi TEPMIH NS TEXHONOri HagaHHS 6aHKIBCbKUX MOCYr Ha
niAcTaBi po3nopsiakeHb, NepeaaHnx KiEHTOM AUCTaHUiHo (6e3 BiaBiaaHHA KnieHToM BaHky).

AncTaHuiliHe po3nopsaAXXeHHs — PO3MNopsIKEHHS Ha 3AiMCHEHHs onepaLlii, sike nogaeTbesa KnieHToM Ao BaHky (6e3 BiaBiaaHHS
KnieHToM BaHKy) 3a AONOMOroto y3rofXeHoro kaHany AoCTyny Ta nignvcaHe EnektpoHHuM nignucom (EM).

AoBipeHa ocoba — di3nyHa 0coba, sika Ha 3aKOHHMX MiACTaBax yNnoBHOBaXkeHa AisiTV Bif iMeHi KnieHTa Ha nigcTasi BignosigHoi
nosipeHocTi,ocbopmneHoi B BaHky, abo HoTapiasbHO. Y pasi, sikwo KnieHToM € topuanMyHa ocoba - [OBipeHiCTb Ha AoBipeHy 0coby
0chOPMIIIOETLCS LIEID IOPUANYHOIO 0COB0I0 Y NPOCTil NUCbMOBIN hopMi.

AopaTtkoBi 3acobu ayteHTUdikauii - NOBIAOMNEHHS, siKi NepefatloTbCs 3acobamu CTibHUMKOBOrO 3B'sA3Ky (Hagani SMS
noBifOMIEHHs), 3 OAHOPa3oBUM LMGPOBUM MaponeM, sIKUii BUKOPUCTOBYETLCS ANs MiATBEPMKEHHS ENeKTPOHHOrO po3paxyHKOBOMO
[OKYMEHTY.

RNopaTtkoBa MnatbkHa kapTKa — lMnaTkHa KapTka, WO BUNYCKAETbC baHkoM 3a 3asBoto KnieHTa Ha ioro iM'a Ta/abo Ha iM's
noro [loBipeHunx/YNoBHOBaXXeHMX OCI6 Ansi MOXIMBOCTI HaAaHHS OCTaHHIM NpaBa PO3MOPAMKEHHS KOWTaMu Ha PaxyHky KnieHTa 3
BMKOPUCTaHHAM naTkHOI kapTu.

[oroBip npo HagaHHA BaHKIBCbKOro NpPoAyKTY/Nocnyru — yknageHuii Mk baHkoM Ta KnieHTOM A0roBip, SiKWii yKiaaaeTbest
LWNSXOM NofaHHs KnieHToM BbaHKy BianoBiAHOI 3asiBM NpO NPUEAHAHHS A0 LbOro YHiBepcanbHOro A0roBopy npu HagaHHi baHKiBCbKOro
NPOAYKTY/NOCNYr1 Ha yMOBax LbOro YHiBepcanbHOro Aorosopy. [lorosip npo HaaaHHs BaHKiBCbKOro MpoAyKTy/MoCnyry CKNafaEeTbes 3
3asiBM Npo NpPUEAHAHHS A0 LbOro YHiBepcasbHOro A0roBopy Npu HajaHHi baHKIBCbKOro MpoayKTy/nocnyr, sika MiCTUTb OCHOBHI YMOBM
BaHkiBcbkoro npoaykty/nocnyru, TapudiB baHky, YMOB BWKOPUCTaHHSI NAATDKHUX KapTOK 6aHKy B cuCTeMax MOBGiNbHUX nnaTexis
(po3MilLeHi Ha odiuinHoMy caiTi BaHky Ta/abo Ha iHdopMaUiiHUX cTeHAax y NpuMilleHHi BigaineHb baHKy) Ta LbOro YHiBepcanbHOro
norosopy. B 3anexHocTi Bia Buay BaHkiBcbkoro npoaykTy/nocnyr Jorosip Npo HagaHHS BaHKiBCbKOro npoayKTy/nociyri Ma€e HacTynHi
copmu:

> [loroBip npo BIiAKPUTTSA, BEAEHHA NMOTOYHOro paxyHkKy (gani — [lorosip MOTOYHOr0 paxyHKy) - BM3Ha4aE Mopsiaok
BiAKPUTTA, 3MINCHEHHS onepauiii 33 NOTOYHMM paxyHKoM (PaxyHKOM), MopsiAOK pO3paxyHKiB Ta MpPOBEAEHHs onepauit 33 PaxyHKoM,
NOpSAOK 3aKpUTTS PaxyHKy, @ TakoX iHLWi yMOBM 06CNyroByBaHHsI Takmx PaxyHkiB. [JoroBip NOTOYHOrO paxyHKY YKNaAa€eTbCs LUISIXOM
0obopMIEHHS 3asBK NPO NPUEAHAHHS A0 LbOro YHiBepcasibHOro AOroBOBOPY MpW BiAKPUTTI MOTOYHOrO PaxyHKy.

> [oroBip Ha po3paxyHKOBO-KacoBe 06CNyroByBaHHsi 6aHKIBCbKOro paxyHKy i3 cneuiajibHUM pPeXuMOM Horo
BUKOpPUCTaHHA(3apaxyBaHHA CTPaxoBuUX KowrTiB) (gani — [lorosip Ha PKO (cTpaxoBi KOWTK)) - BUM3HAYaE NOPSAOK BiAKPUTTS,
30iiCHEHHS onepaLii 3a PaxyHKOM i3 cneuiasbHUM PeXrnMOM MOro BUKOPUCTaHHS -, MOPSAOK PO3paxyHKiB Ta NpoBeAeHHs onepauii 3a
HWM, NOPAAOK 3aKpUTTS PaxyHKy i3 cnewianbHUM PeXnMOM MOro BUKOPUCTAHHS, @ TaKoXX iHLUi YMOBM 06C/yroByBaHHA Takux PaxyHkiB i3
CneuianbHUM PEeXWMOM MOro BMKOPUCTaHHS. [lorosip Ha PKO (CTpaxoBi KOWTW) YKNAAA€ETbCA LWINAXOM OhOpMIEHHS 3asBu Mpo
NPUEAHAHHA A0 LbOro YHiBepcanbHOro AOroBOBOPY MPU BIAKPUTTI  paxyHKY Ha pO3paxyHKOBO-KacoBe 06C/yroByBaHHs 6aHKIBCbKOIrO
paxyHKY i3 cneujiasbHUM PeXXMMOM MOr0 BUKOPUCTAHHSI (3apaxyBaHHS CTPAXOBMX KOLWITIB).

> [loroBip Ha poO3paxXyHKOBO-KacoBe 06C/yroByBaHHA 6aHKiBCbKOro paxyHKy i3 cneuia/lbHUM peXuMMOM #oro
BUKOPUCTaHHA (3apaxyBaHHA 4YOpPHO6MNbCbkuX kowrTiB) (aani — [orosip Ha PKO (3apaxyBaHHS YOPHOOMIBbCbKUX KOLITIB)) -
BM3HAYaE MopsAOK BIiAKPUTTS, 34iMCHEHHS onepauii 3a PaxyHKOM i3 cneuianbHWM peXuMOM WHOro BUKOPUCTaHHS (3apaxyBaHHS
YOPHOBU/IbCLKUX KOLLTIB) - MOPSAOK PO3paxyHKiB Ta NPOBeAEHHS onepaLii 3a HUM, MOPSAAOK 3aKpUTTS PaxyHKY i3 cnewiaibHUM peXMMoM
MOro BUKOPUCTaHHSA (3apaxyBaHHA YOPHOBM/bCbKMX KOLUTIB), @ TAKOX iHLWI YMOBM 06C/YroByBaHHA Takux PaxyHkKiB i3 crieuianbHUM
PEXUMOM Oro BMKOPUCTAHHS (3apaxyBaHHS YOPHOGW/IbCbKUX KOLWTiB). [orosip Ha PKO (3apaxyBaHHS YOpPHOGWIIbCbKUX KOLUTIB)
YKNAJAETbCA WAAXOM OMOpMIeHHS 3asBu MNpo MPUEAHAHHS A0 LbOro YHiBepcasbHOro AOroBOBOPY MPW BIiAKPUTTI  paxyHKy Ha
pO3paxyHKOBO-KAacoBe 06C/TyroByBaHHsS 6GaHKIBCbKOMO paxyHKy i3 CreuianbHUM pPeXMMOM MOro BMKOPWUCTAHHS  (3apaxyBaHHS
YOPHOBUIIbCHKMX KOLUTIB).

> [orosip Ha po3paxyHKOBO-KacoBe 06cyroByBaHHs 6aHKIBCbKOro paxyHKy 3 MPUIAHATTA FrOTiBKOBMX KOWTIB ANs
noaanbLuoro ix nepekasy (aani — [lorosip Ha PKO (kowTu, Ans NoAanbLIOro nepekasy)) - BU3Ha4YaE NOPSAOK BIAKPUTTS/3aKpUTTS
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OKPEMOro MOTOYHOrO paxyHKy Ans 34IMCHEHHS onepauiii 3 NPUNAHSATTS FOTIBKOBUX KOLWTIB Y MPUBHSX, NPUAHATUAX AN NOAAMbLIONO iX
nepekasy, NopsAoK po3paxyHKIB Ta NPOBEAEHHS orepaLii 3a UMM paxyHKOM, a TakoX iHLi yMOBM 06CNyroByBaHHS Takoro paxyHky. Liei
[loroBip yKnafaeTbCs Npu BiAKPUTTI  PaxyHKy LWASXOM O0dOpMIEHHS 3asBU NPO NPUEAHAHHA A0 LbOro YHiBepcanbHOro AOroBopy npu
BiAKPUTTI paxXyHKy Ha po3paxyHKOBO-KacoBe 06CnyroByBaHHSI 6aHKIBCbKOrO paxyHKy 3 MPUMAHATTSA FOTIBKOBUX KOWTIB ANst NOAasbLIOro
X nepekasy

> [lorosip npo BiAKpUTTA Ta 06C/NyroByBaHHSl NOTOYHOIO PaxyHKY 3 BUMYCKOM KOPMNOpaTUBHUX NJIaTDKHUX KapTOK
( pani — JoroBip NOTOYHOMO paxyHKy 3 BunyckoM [MK) - BU3Ha4Ya€e NOPSAOK BIAKPUTTS, 3AiMCHEHHS onepauiii 3a PaxyHKOM 3 BUMYCKOM
KOPMOpaTUBHMX MNATDKHWUX KapToK. [orosip MOTOYHOrO paxyHKy 3 BunyckoM [IK yknagaetbcs wasxoM obOpMAeHHs 3assu npo
NPUEAHAHHS A0 LbOro YHiBepcanbHOro AOroBopy Mpw BiAKPUTTI MOTOYHOIO PaxyHKy 3 BUMYCKOM KOPMOPATUBHUX MNAATKHUX KapToK.

> [lorosip npo BiAKpUTTA Ta 06C/NNyroByBaHHSl NOTOYHOIO PaxyHKY 3 BUNYCKOM KOPNoOpaTUBHUX NJIaTDKHUX KapTOK
«3PYYHA KAPTKA» (pani — [loroip mMOTOYHOro paxyHky 3 sunyckom MK «3PYYHA KAPTKA») - BU3Hayae MOpsSAOK BiAKPUTTSH,
3hiCHEHHs onepaLiit 3a PaxyHKOM 3 BUMYCKOM KOPMOpaTUBHUX NNaTiXHMX kapTok «3PYYHA KAPTKA». [loroBip MOTOYHOrO paxyHKy 3
sunyckom [K «3PYYHA KAPTKA» yknafaeTbcsi WwWasxoM oopMneHHs 3asBu Npo NPUMEAHAHHSA [0 LUbOro YHiBepcanbHOro A4oroBopy npwu
BIAKPUTTI MOTOYHOrO paxyHKy 3 BUMYCKOM KOPNOpaTUBHMX NNaTiXHUX KapTok «3PYYHA KAPTKA».

> [loroBip Npo AucTaHuUiliHe 06CNyroByBaHHS 3a AonoMorolo cucremu «IHtepHeT-BaHk «icON business» (pani —
[Jorosip npo aucTaHuiiiHe 06CNyroByBaHHs) - BU3HAYa€E NOPSAOK AMCTaHLiIMHOrO 06CNyroByBaHHS 3a JONOMOMO0 CUCTeMU «IHTEpPHET-
BaHk «icON business». [lJorosip npo AucTaHuiliHe 06CNyroByBaHHS YKIAaAAETLCS WASXOM 0pOPMIEHHS 3asiBM NPO HaAaHHS NpaB AOCTyny
pO3MNopsmKEHHS paxyHkaMu B cucteMi «IHTepHeT-BaHk «icON business».

> [loroBip eKBaWpMHry - perynioe B3aEMOBIAHOCMHM Mix ToprosueM i BaHKOM 3 MpoBefeHHS nnaTexiB i po3paxyHKiB 3a
NNaTiKHUMK KapTKaMu BIAMOBIAHWUX NAaTiKHUMX cucTeM B POS-TepMiHanax, BCTAHOBNEHWX B TOProsux Toukax Toprosus. [orosip
€KBapUHIY YKNaAAETbCS WASIXOM 0hOPMIIEHHS 3asiBM NMPO NPUEAHAHHS [0 LbOro YHiBepcanbHOro OroBopy npu HaaaHHi baHkoM nocnyr
eKBaWpiHry Mo onepauisaM 3 KapTkamu.

> [oroBip IHTepeHeT-eKBaWpPUHIy - perynioe B3aEMOBIAHOCUHU Mix ToproBueM i baHkom/ EkBalipoM woao 3abesneyeHHs
NpoBeAeHHs1 PO3paxyHKiB 3a onepauisaMmuy, siki 3aiicHeHi Yyepes CalT Mix ToproBuem Ta [epxatensmu 3 BukopucTaHHsM MK. [orosip
IHTepHeT-eKBapUHIy YKNaZaeTbCsl LWNSXOM 0OPMNEHHS! 3asiBM NpO NPUEAHAHHS A0 LbOro YHiBEpCanbHOro [OroBOpY MpU HajaHHI
BaHkoM nocnyr IHTepHeT-eKBanpiHry.

[lorosipHe cnucaHHsA — cnucaHHs baHkoM 3 paxyHKy KnieHTa kowTiB 6e3 nopaHHs KNiEHTOM NnaTiXXHOro AOPYYEHHS, WO
30INCHIOETbCS BaHKOM y NopsiAKy Ta BUMaAKax, nepeadadeHnx UMM YHiBepcanbHUM [OroBOpoM, YKIaaeHUM Mk baHkoM Ta KnieHToM.

[lokyMeHT 3a onepaui€to 3 BUkopuctaHHaM MK — JoKyMeHT, Wo NiaTBepAXYE BUKOHaHHS onepalii 3 BukopuctaHHsam MK, Ha
niacTasi IKOro popMyYIOTLCS BiAMOBIAHI AOKYMEHTW Ha Nepekas UM 3apaxoBYIOTbCS KOLITM Ha PaxyHOK.

JlOCTYNHMIA 3aNIMLIOK — CyMa KOLLTIB, B MeXax sikol KnieHT Moxe 3AilcHMTM onepalito 3a MK, BktoYae BnacHi kow Ty KnieHTa
Ha PaxyHKy Ta cyMy HeBUKopuCTaHoro KpeauTHoro niMity (oBepapadTy), B pasi MOro BCTAHOBJIEHHS, 3@ MiHYCOM CyMU He3HWXKyBasibHOro
3anuwKy (B pasi HasiBHOCTI) Ta CyMu 3ab/IOKOBaHUX, ane He CrucaHuX KOLWTIB.

BaHk ExkBaip/EkBaWp— lopuanyHa ocoba - y4acHWK NAATiXKHOI CUCTEMM, SKUIA yknaB [loroBip ekBanpuHry Ta/abo [orosip
IHTepHeT- ekBalipuHry 3 TOProBLEM 3 MPOBefAeHHsI MNaTexiB i po3paxyHkKiB 3a 6aHKiBCbKMMM [NaTiKHUMM KapTkaMu BiANOBIAHWX
NnaThKHUX CMCTeM Ta/ abo 3AINCHIOE BUAaYy roTiBKOBUX KOLUTIB B CBOEMY TepMiHanbHOMY 061afiHaHHi. B po3yMiHHi 40roBopy Npy HaaaHHi
BaHKkoM nocnyr ekBapiHry no onepawism 3 KapTkamMu — ekBapoM € AT «AKB «KOHKOP/».

EKBaWpUHr — JianbHicTb BaHky, sikui yknae [lorosip ekBaiipuHry Ta/abo [orosip IHTepHeT-ekBaWpuHry 3 ToprosueM, 3
TEXHONOrYHOro, iHchopMaLiiitHoro o6cnyroByBaHHsi TOProBUiB Ta MPOBEAEHHS PO3paxyHKIB 3 HWUM 3a onepauisMu, AKi 3aicHeHi 3
BMKOPUCTAHHAM NNATIKHUX KapTOK Y NNATKHIN CUCTEMI.

ENeKTpOHHMWA pO3paxyHKOBMWA [AOKYMEHT, niaTBepa)keHuii EnekTpoHHuM nignucom (Aani — EneKTpoHHMM
PO3paxyHKOBMWA AOKYMEHT) — [IOKYMEHT, iHcdhopMaLlis B SKOMYy NpeacTaBieHa y dhopMi eNeKTPOHHUX AaHUX, YK/IKoUaouy BianosiaHi
PEKBI3UTU PO3PaxyHKOBOro AOKYMEHTa, KM MoXe 6yTh cchopMOBaHMI, NepeaaHnii, 36epexeHnii i NepeTBopeHnin y BisyanbHy dhopMy
NpeAcTaBNeHHs! eeKTPOHHUMK 3acobamu;

EnekTpoHHmii nignuc (EM) - BHYTPIlHIA €NeKTPOHHMI  NIANUC, WO reHEepyeETbCA Ta HadaeTbcs baHkoM KnieHTy, ans
3aiiCHEHHS onepaLiit BUKNOYHO B CuccTeMi IHTepHeT-BaHk icON business.

3asBa Npo NpUeAHaHHA A0 YHiBepcasibHOro 4OroBopy Npy HaAaHHI BaHKiIBCbKOro NpoAyKTy/nocayru — nianvucaHuii
BaHkoM Ta KnieHTOM nNpaBoYuH, Ha NiACTaBi SIKOro iHILIKOETLCS HaAaHHS, 3MiHa yMOB BaHKiBCbKOro NpoayKTy/nociyr Ha 3anponoHOBaHUX
BaHkoM Ta obpaHux KnieHToM ymoBax, i ika MiCTUTb OCHOBHi YMOBW Takoro NpoAyKTy Ta/abo nocnyru. 3asBa nNpo HagaHHS baHKIBCbKOro
npoaykTy/nocnyru, nignucaHa baHkoM Ta KniEHTOM € HEBIAEMHOO YacCTMHO [1oroBopy Npo HagaHHA baHKiBCbKOro NpoAyKTy/nocnyru Ta
LbOro YHiBepcanbHOro AoroBopy. B 3anexHocTi Bia BuAy baHKiBCbKOro npoaykTy/mocnyr 3asiBa Npo HadaHHs baHKiBCbKoOro
NpoAYyKTY/NOCAyrn Ma€ HacTynHi hopmu:

> 3asBa Npo NpMEAHaHHA A0 YHiBepCcasibHOro 4OroBOBOPY NP BiAKPUTTI NOTOYHOIr0 pPaxyHKY — 3asBa, sika MOAAETLCS
KnieHtom B BaHk 3 MeTol BiAKPUTTS MOTOYHOrO PaxyHKY, YKIaAeHHs [JoroBopy MOTOYHOrO paxyHKYy Ha yMOBaX BM3HAYeHWX UMM
YHiBepcanbH1UM AoroBopoM Ta Tapudamu, onpuitoaHeHnMu Ha OdiliiHoMy caiTi baHky Ta/abo Ha iHpopMaUiiHKUX CTEHAAX Y NPUMILLEHHI
BignineHb baHky.

> 3anBa Npo NpPUMEAHaAHHA A0 YHiBepcasibHOro AOroBoOBOPY Npu BiAKPUTTI PpaxyHKY Ha pPO3paxXyHKOBO-KacoBe
06cnyropyBaHHA 6aHKIBCbKOro paxyHKy i3 cneuiaJlbHUM peXXMMOM MOro BMKOPUCTaAHHA (3apaxyBaHHSA CTPaxoBUX
KOWTIB) - 3asBa, AKka noaaetbcs KnieHToM B BaHK 3 METOW BIiAKPUTTA paxyHKy i3 crneuiafibHAM PEeXMMOM WOro BUKOPUCTAHHS
(3apaxyBaHHSI CTpaxoBMX KOWTIB), yknageHHs [loroBopy Ha PKO (cTpaxoBi KOWTM) Ha yMOBax BW3HAYEHMX UMM YHiBepcasbHUM
[IoroBopoM Ta Tapucamu, onpuniogHeHumn Ha OdiuifiHoMy caiiTi BaHky Ta/abo Ha iHdopMaUiiHMX cTeHaAax y NpuMilleHHi BiagineHsb
BaHkKy.

>3asBa Npo NpUEAHAHHA A0 YHIBepCaZIbHOro [OroBOBOPY NpM BIAKPUTTI PaxXyHKY Ha po3paxyHKOBO-KacoBe
06cnyroByBaHHA 6aHKiBCbKOro paxyHKy i3 cneuiaZlbHUM peXXMMOM MOro BUKOPUCTaHHSA (3apaxyBaHHS YOPHO6GWMJIbCbKUX
KOWTIB) - 3asBa, AKka noaaetbcs KnieHToM B BaHK 3 METOK BIAKPUTTA paxyHKy i3 crneuia/ibHUM PeXMMOM MOro BUKOPUCTAHHA
(3apaxyBaHHS YOPHOOUbCHKNX KOLWWTIB), YKNaaeHHsa JoroBopy Ha PKO (3apaxyBaHHS YOPHOBUIbCbKMX KOLWTIB) Ha YMOBAX BU3HAYEHUX
UMM YHiBepcanbHMM AoroBopoM Ta Tapudamu, onpuniogHeHuMyn Ha OdiuiiiHoMy calTi BaHKy Ta/abo Ha iHbopMauiiHMX cTeHaax y
npuMilleHHi BigaineHb baHky.

>3asBa Npo NpueAHaHHA A0 YHiBEpcasibHOro AOroBOBOPY MpW BIAKPUTTI PpaxyHKY Ha pO3paxyHKOBO-KacoBe
o6cnyroByBaHHA 6aHKIBCbKOrO paxyHKy 3 MPUWHATTA rOTIBKOBUX KOLWITIB ANA NOAasbLIOro ix nepekasy - 3asBa, ska
nofaeTbcst KnieHToM B BaHK 3 METOI BiAKPUTTS PaxyHKy 3 MPUUHSATTS TOTIBKOBMX KOLWTIB Yy FPUBHSIX ANS NOAANbLIOro iX nepekasy,

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 3 3 97.



c c o N c o R D AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPIHIMHUN BAHK «KOHKOP/]I»

yknageHHs loroeopy Ha PKO (kowTy, Ans NOAaNbLIOro Nepekasy) Ha yMOBaxX BU3HAYEHMX MM YHiBepcanbHUM OroBopoM Ta Tapudamu,
onpuntogHeHnMn Ha OdiuiiHoMy caiiTi baHky Ta/abo Ha iHopMaUiiHUX cTeHaax y npumMilleHHi BigaineHb BaHky.

»3ansBa Npo NMpUEAHAHHA A0 YHiBepcasibHOro A[OroBOpy Mpu BIAKPUTTI NMOTOYHOrO pPaxyHKY 3 BHUIYCKOM
KOPNOpPaTUBHMX NIATKHMX KapTOK — 3asBa, fKa NoAaeTbcs KnieHToM B BaHK 3 METO BiAKPUTTS MOTOYHOIO PaxyHKY 3 BUMYCKOM
KOPMOpaTUBHMX MNATDKHUX KapTOK Ta yKnaAeHHs [JoroBopy MOTOYHOrO paxyHKy 3 BunyckoM [MK Ha yMOBax, BM3HAYeHWX LUM
YHiBepcanbHUM AoroBopoM Ta Tapudamu, onpuntoaHeHnMn Ha OdiliiHoMy caitTi BaHky Ta/abo Ha iHdopMaLUiiHUX CTeHAaX Y NPUMILLEHHI
BignineHb baHky.

»3ansBa Npo NMpPUEAHAHHA A0 YHiBepcasbHOro AOroBOpPy NpWM BiAKPUTTI MOTOYHOrO0 paxyHKY 3 BHUIYCKOM
kopnopaTuBHMX nNnatbhxHux kapTok «3PYYHA KAPTKA» — 3asBa, sika nodaeTbcst KnieHToM B baHK 3 METOI0 BiAKPUTTS MOTOYHOIO
paxyHKy 3 BUMYCKOM KOPMOpaTUBHUX MNATdKHUX KapTok «3PYYHA KAPTKA» Ta yknafeHHs [JoroBopy MOTOYHOrO paxyHKy 3 BUMYCKOM
MK «3PYYHA KAPTKA» Ha yMOBax, BU3Ha4YeHWX UMM YHiBepcanbHUM AOroBOpoM Ta Tapudamu, onpuntoaHeHnMmn Ha OdiuiiHomy caiTi
BaHKy Ta/abo Ha iHpopMaLiliHKX cTeHAax y npuMilleHHi BigaineHb baHky.

»3anBa Npo HafjaHHA NpaB AOCTYNY PO3NOPAMAKEHHSA paxyHkaMu B cucteMi «IHTepHeT-BaHk «icON business» —
3asBa, ska nojaeTbcs KnieHToM B BaHK 3 METOW  AMCTaHUIMHOrO 06CnyroByBaHHS, yKfajaHHs — [loroBopy npo AWCTaHUiiHe
06CyroByBaHHsl Ha YMOBaX, BU3HAYeHWUX UMM YHiBepcanbHUM A0OroBOPOM Ta Tapudamu, onpuitoaHeHnMn Ha OdiliiHoMy caitTi BaHky
Ta/abo Ha iHdopMaLiiHMX cTeHAaX Y NpuMilLeHHi BigaineHb baHky.

>3asBa Npo NpMeAHaHHA A0 YHIBepcaNbHOro AOroBopy Npu HagaHHi BaHKOM nNocnyr ekBapuHry no onepauisam
3 KapTKaMM - 335183, sika NOAAETbCS KniEHTOM B baHk 3 METOL0 3AiMCHEHHS! pO3paxyHKiB 3@ NMATIXXHUMM KapTKaMu BiNOBIAHWX NNATHKHUX
cuctem B POS-TepMiHanax, BCTaHOBNEHUX B TOProBUX TOYKax TOProBusi Ta yknafeHHs [JoroBopy eKBaMpWHry Ha yMOBax BM3HAYEHWX
UMM YHiBepcanbHUM foroBopoM Ta Tapudamu BaHky, siki onpuntogHeHi Ha OdiuiiHoMy caiTi BaHky Ta/abo Ha iHdopMaUiiHUX CTeHaax
y npuMilleHHi BiaaineHs baHky, Ta Ana BHECEHHS 3MiH B nepenik Toprosux To4ok Toprosus.

> 3asBa Npo NpMeAHaHHs A0 YHiBepcabHOro 4OroBopy npu HapaHHi BaHkoM nocnyr IHTepeT- eKBalipuUHrY - 33583,
ska nopaeTbcst KnieHToM B BaHK 3 MeTOl0 NpoBEeAEHHS po3paxyHKiB 3a ornepauisMu, ski 3ailicHeHi yepe3 CalT Mix ToprosueM Ta
[OepxatensmMn 3 BUKOpUCTaHHSM MK Ta yknageHHs [oroBopy IHTEpHEH-eKBalpuHry Ha yMOBax BWM3HAYeHWX UMM YHiBepcasibHWUM
foroBopoM Ta Tapudamu baHky, siki onpuniogHeHi Ha OdiuiiHoMy caiTi BaHky Ta/abo Ha iHdOpMauiiHUX CTeHAax y NpUMILLEHHI
BignineHb baHky.

> 3anBa Npo po3ipBaHHA [loroBopy nNpo HagaHHA BaHKIBCbKOro NpoAyKTy/nocayrm - nignucaHuii baHkom Ta KnieHTom
NpaBOYMH, Ha NIACTaBi IKOMO iHILIOETLCS NPUMUHEHHS HaJaHHS BaHKIBCbKOro NpoAyKTy/Mocnyru; AOKYMEHT, WO 3aMoBHIOETbCS KnieHTOM
nia Yac 3BepHeHHst Ao baHky, 3 MeTol0 po3ipBaHHs YMOB BiANOBiAHOro [JoroBopy Npo HajaHHS BaHKiBCbKOro npoaykTy/nocnyru.

>3asBa npo posipBaHHA YHiBepcasbHOro AOroBopy — nianucaHuii baHkoM Ta KnieHTOM MpaBo4uH, Ha MiacTaBi skoro
iHILIOETbCS pO3ipBaHHA YMOB LbOro YHiBepcasnbHOro JOroBopy; AOKYMEHT, L0 3anOBHIOETLCS KNiEHTOM nif yac 3BepHeHHs Ao BaHky, 3
METOI0 pOo3ipBaHHS YMOB LibOro YHiBepcanbHOro [1orosopy.

> 3asiBa Ha 06C/TyroByBaHHS N1aTiXKHOI KAPTKM - JOKYMEHT, LLO 3aM0BHIOETLCS KNiEHTOM 3 METOK BUMYCKY HOBOI MnaTiHOi
KapTku Ao PaxyHky, nepesunycky MnatixHoi kapTku/MIH-koay, 3MiHY yMOB 06CnyroByBaHHs MNaTikHOI KapTKW, Ta 3AINCHEHHS iHLIMX
onepauiii, nepeabayeHnx 3asBoto Npo 06CYroByBaHHS NAATKHOI KapTKu.

IneHTndikalia - oTpumMaHHs BaHkOM, ik CY6'€eKTOM MEpPBMHHOrO (hiHAHCOBOrO MOHITOPWHIY BiA KhieHTa (MpeacTaBHUKa
KNiEHTA) iaeHTUdIKAUIMHUX AaHUX.
InenTudikauinHi aaHi - ue:

- 419 @iznyHoi ocobu (pesuperTa) — npissuLle, iM's Ta No 6aTbKOBI, AaTa HapOAXXeHHS, HOMep (Ta 3a HasIBHOCTI -
cepis) nacnopTa rpoMaasiH1Ha Ykpainu (abo iHWoro AoKyMeHTa, Lo NocBiagdye ocoby Ta BianoBiAHO A0 3aKOHOAABCTBa YKpaiHu
MOXe 6yTW BMKOPUCTaHWUM Ha TepuTopii YKpaiHu Ang yKnaaeHHs NpaBouYMHIB), AaTy BuAadi Ta opraH, WO MOro BWAas,
peecTpauiiHnii HoMep 06MiKOBOI KapTkM MnaTHUKa noaaTtkiB Ykpaitu (abo igeHTudikauiiHuii HoMmep 3rigHo 3 [lep)kaBHUM
peecTpoM ¢hi3nYHMX Ocib - NNaTHUKIB NOAATKIB Ta iHLWMX 060B'A3k0BUX NnaTexis) abo HoMep (Ta 3a HasIBHOCTI - Cepito) nacropTa
rpoMaasHuHa YKpaiHu, B IKOMY NPOCTaB/IEHO BiAMITKY NPO BiAMOBY BiA NPUMHATTS pPeECTpauiiHOro HoMepa 06MikoBOI KapTKu
nnaTHUKa NoAaTkiB YKpaiHWM Yi HOMep MmacrnopTa i3 3anMcoM Npo BiAMOBY Bifl NPUNHATTS peecTpauiiHoro Homepa o6nikoBoi
KapTKM NnaTHWKa NoaaTkiB YKpaiHW B eN1eKTPOHHOMY 6e3KOHTaKTHOMY HOCIi;

- 4718 Qi3nyHOi 0cobu (HepesngeHTa) - Npi3BuLLe, iM'a Ta (3a HasiBHOCTI) No 6aTbKOBi, AaTa HapoaKeHHs, HoMep (Ta
3a HasiBHOCTI - cepist) nacnopTa (abo iHWOoro AOKYMeHTa, Lo NocBigvye ocoby Ta BiAMoOBIAHO A0 3aKOHOAABCTBa YKpaiHM Moxe
6yT! BMKOPUCTaHMIA Ha TepuTopii YKpaiHW AN yKnafeHHs MpaBouMHIB), AaTa BuAadi nacrnopTa Ta OpraH, WO Moro BUAAB,
rpoMajsHCTBO;

- 3 METOo [geHTugikauii QiznyHoi ocobu (pengeHTa, HEPE3nAeHTa), @izudHoi ocobmu - nigrnpuemys - iHigiaropa
(nnatHnka) nepexkasy (B ToMy Yncii MKHEPOAHOI0), WO 3AIMCHIOETLCS BE3 BIfKPUTTS PaxyHka Ha CyMmy, WO AODIBHIOE 4M
nepesulye 15 000 rpuBerHs, abo CyMy, eKBIBANIEHTHY 3a3HaueHil cyMi, B TOMY YAC/i B iHO3EMHI BantoTi, 6aHKIBCbKUX METanax,
iHLWMX aKTMBAX, OANHULSAX BapTOCTi, 4/7€ € MEHLLIOK 3a CyMy, nepeabayeHy YaCTUHOK NepLuoto CTaTTi 15 3akoHy YKpaiHu «[1po
3anobiraHHs Ta NpoTMAito neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXaHMX 3/I0YMHHMM LUNSAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
hiHaHCYBaHHIO PO3MOBCIOMKEHHS 36p0i MAacoBOrO 3HMLLEHHS», CYyB'€KTU MEPBUMHHOIO (DiHAHCOBOrO MOHITOPUHIY, OO0 SIKMX
3BEPHYBCA iHiLiaTop (NNaTHUK) ANA 3AiNCHEHHSA Nepekasy, BCTaHOB/IOTb Npi3BuLLE, iM'a Ta (3a HasBHOCTI) No 6aTbKoBI; Micye
npoxwvBarHHs (abo Micue nepebyBaHHS i3MyHOI 0CobM - peanaeHTa uM Micue TMM4YacoBoro nepebyBaHHs isnyHOi ocobu -
Hepe3uaeHTa B YKpaiHi) abo peectpavliviini HoMep 0bnikoBoi KapTKW NNaTHUKA NOAATKIB, abo [4eHTuikaliviHni HOMEP 3rigHO
3 [lep>xaBHNM PEECTPOM (i3nyHMX OCib - NaTHUKIB NoAaTKiB Ta iHWKNX 060B'A3KOBMX NnaTexis, HoMep (Ta 3a HAsSIBHOCTI - Cepito)
nacrnopTa rpoMafisH1Ha YKpaiiu, B SKOMy MPOCTaBMEeHO BiAMITKY Npo BiAMOBY Bil OAEPXXaHHS iaeHTUdIKaLiiHOro HoMepa un
HOMepa MacnopTa i3 3anuMcoM Mpo BiAMOBY BiAl NMPUAHATTS PEECTpaUiiHOrO HoMepa O6MIKOBOI KapTKWM MnaTHWKA noaaTkis
YKpaiHn B eneKTpOHHOMY 6E3KOHTaKTHOMY HOCIT) abo gary i MicLye HapOomKeHHS.

- W15 QI3MYHOI 0cobM - rigrpuemMLs - Npi3BuLLe, iM'a Ta No 6aTbKOBI, AaTa HAapPOAKEHHS, HOMep (Ta 3@ HAsIBHOCTI -
cepist) nacnopTa rpoMaasHnHa YkpaiHu (abo iHWOoro AoOKyMeHTa, Lo NOoCBigYye 0coby Ta BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu
MOXe 6yTW BMKOPUCTaHWUM Ha TepuTopii YKpaiHW ANA yKNaAeHHs NpaBOYMHIB), AaTa BMAadi Ta OpraH, WO MOro BMAAB,
peecTpauiliiHuii HoMep 06/iKOBOI KapTKM NnaTHWKa noaatkie (abo iaeHTUdiKauiiHUIA HoMep 3rigHO 3 [lep)KaBHUM PEECTPOM
@i3nyHMx ocib - nnaTtHuKiB NodaTkiB Ta iHWKUX 060B'A3k0BUX MnaTexiB) abo Homep (Ta 3a HasIBHOCTI - cepisl) nacrnopra
rpoMaasHuHa YKpaiHu, B IKOMy NPOCTABMEHO BigMITKY Npo BiAMOBY BiA NPUMHSATTS peecTpaLiiiHoro Homepa 06iKoBOi KapTKu
NnaTHUMKa NofaTKiB YKpaiHX Yi HOMepa NacropTa i3 3anvMcoM npo BiAMOBY Bif NPUNHSATTS peECTpaLiiiHoro HomMepa o6ikoBoi
KapTKW MNaTHUKA NoAaTKiB YKpaiHW B eNeKTPOHHOMY H6Ee3KOHTaKTHOMY HOCIi; JaTa Ta HOMep 3anucy B EAMHOMY AepXXaBHOMY
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peecTpi topuanyHuX ocib Ta PisnyHmx ocib - NigNpreMUiB NPo NPOBEAEHHS AePXXaBHOI peecTpauii; pekBi3nT 6aHKy, B SKOMY
BiIKPUTO paxyHOK, i HOMep NOTOYHOrO pPaxyHKa (3a HasiBHOCTI);

- /15 I0puanYHoi 0cobm (pe3eqeHTa) - NoBHe HallMeHyBaHHS, MiCLIE3HaXO4XeHHs; AaTa Ta HOMep 3anucy B EaUHOMY
[epXXaBHOMY PeecTpi topnanMYHKUX 0cib Ta disnyHMx ocib - nianpueMUIB NPO NPOBEAEHHS AePXXaBHOI peecTpallii, BiAOMOCTi Npo
BWKOHABUMI OpraH; iaeHTudikauiiHi aaHi oci6, siki MaloTb NpaBoO PO3MNopsAXKaTUCS paxyHKkaMu Ta/abo MaliHOM, AaHi, WO AaloTb
3MOry BCTaHOBUTYU KiHLEBUX HeHediliapHUX BRacHUKIB (KOHTponepiB); ineHTUdIKaLiiHUI KoA 3rigHO 3 EAVHUM AepXXaBHUM
PEECTPOM MiANPUEMCTB Ta OpraHisauiit YkpaiHu; pekBiauTv 6aHKy, B SKOMY BiAKPUTO paxyHOK, i HOMEp MOTOYHOrO paxyHka.

- 419 10PUANYHOI 0COBM (HEPM3NAEHTAE) - NOBHE HalMeHyBaHHS, MiCLIE3HaXOAXKEHHS; PEKBI3UTU 6aHKy, B SIKOMY
BiAKPUTO paxyHOK, HOMep 6aHKiBCbKOrO paxyHKa; BifJOMOCTi NPO OpraHW yrpaBniHHS; iaeHTUdIKauiviHi aaHi ocib, ski MaloTb
npaBo pO3MopsAXKaTUCS paxyHkamu Ta/abo MaliHOM, AaHi, WO AaloTb 3MOry BCTAHOBUTU KiHLEBUX GeHediliapHux BnacHWKiB
(koHTponepiB). baHKy HagaETLCA TAKOX KOMiA NeranizoBaHOro BUTAry 3 TOProBoro, 6aHKiBCbKOrO UM Cy[OBOro peectpy abo
HOTapianbHO 3acBifYeHe peecTpauiiHe NOCBIAYEHHS YNIOBHOBAXXEHOrO OpraHy iHO3eMHOI AepxaBu Npo peecTpawito BianosiaHol
1OpUaANMYHOI ocobu.

- [aHi, nepenik sIKMX BU3HaYeHUN CyB'eKTamMu AepXaBHOro (iHaHCOBOrO MOHITOPWHIY, - Y BUMaAKaX, BU3HAYEHUX
YacTUHOK LWiCTHaausTol cTatTi 9 3akoHy YkpaiHu «[lpo 3anobiraHHs Ta npoTuailo neranisauii (BigMUBaAHHIO) AOXOAIB,
ofepXXaHWX 3/I04NHHUM LUNSXOM, (hiHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOAXKEHHS 36pOi MacoBOro 3HULLEHHS».

IHTepHeT - BCecBiTHS iHbopMaLiiiHa cucTeMa 3aranbHOro AoCTyny, sika JIoriYHo 3B's3aHa rnobanbHUM aapecHUM NpocToOpoM Ta
6a3yeTbcs Ha IHTEPHET-NPOTOKOi, BU3SHAYEHOMY MiDKHApOAHUMU CTaHAAPTaMU.

IMNpuHTEp — NPUCTPIi, NPU3HAYEHUI Ans nepeHeceHHs penbedHUx peksisnTie MK Ha cnin ans ¢hopMyBaHHS AOKYMEHTa 3a
onepauiero i3 3acTtocyBaHHsM [K;

KnieHT - topuanyHa ocoba - pesvaeHT, disnyHa ocoba-nianpuemeub, @isMuHa ocoba, ska 3alMa€ETbCst HE3aNeXHO
npoceciiHo AisbHICTIO, Sika NPUIHSNA NPONO3ULIID YKNacTv Leit YHiBepcanbHUiA AOroBip Ha 3a3HayYeHnX B HbOMY YMOBaX.

Kop CVV2 (CVC2) — Tpu3HaYHUi Kof, HaHECEHUI Ha 3BOPOTHY CTOPOHY MNaTiXHOI KapTkK, WO € AOAATKOBOK 6e3Mekoto npu
CNP (Card Not Present) TpaHcakuisix, TOBTO Takux TpaHcakuisix, Npu sikux cama MNnaTikHa KapTKa He NPUCYTHS, @ BUKOPUCTOBYIOTLCS i
pekBi3uTK (3aebinbluoro IHTepHET TpaHcakuii).

Koga aBTopm3auii — koa, sSikuit hopMyeTbCS | MPUCBOIOETLCS EMITEHTOM ab0 IOpUANYHOKD 0C060t0, SKa A€ 3@ Oro AOPYYEHHSM,
— yneHoM abo y4acHMKOM MNATiKHOI CMCTEMU 3a pe3y/bTaTaMu NO3UTUBHOI aBTOpM3aLlii.

KomnpomeTauia MnaTixxHUX KapTok - po3rosioweHHs MIH-koay, Ta/abo CVV2 Ta/abo CVC2 - kopaiB Ta/abo iHwoi iHdhopmauii,
ska MICTUTbCS Ha Hocisix MnaTixHUX KapTok abo Ha caMiit MnaTikHiN kapTui, WO MoXe NpU3BECTU A0 3AIMCHEHHS! HECAHKLiOHOBaHMX
KnieHToM/lepxxaTenem onepauiit 3a PaxyHKOM.

KoHTakTt LleHTp — uinono6osuit LeHTp ob6cnyroByBaHHs KnieHTiB BaHKy 3a 3BEPHEHHSAM y TenedOHHOMY PeXuMi, peKBi3uTu
SIKOro 3a3HauyeHi B po3aini XV AaHOro YHisepcanbHOro 4orosopy.

KopnopatuBHa MK (KapTtka) — [K, ska pgae 3mory ii [epxaTento 3giicHioBaTM onepauii 3a PaxyHkoM  cy6'ekTa
rocnogaptoBaHHs. CaMo3aiiHsTMM ocobaM Ta IopMaANYHUM 0cobaM-HepesnaeHTaM kopropatusHi MK 3rigHo 3 BUMoramu HauioHanbHOro
6aHKy YKpaiHu He ohopMAoTbLCS;

KowTtu KnieHTa — e rpowi B HauioHanbHil abo iHO3eMHIl BanioTi UM iX eKBiBaNeHTH, Wo 06MikoByOTbCS Ha PaxyHkax (y ToMy
yucni paxyHkax 3a creujianbHUM PeXXMMOM iX BUKOPUCTaHHS Ta paxyHKax 3 NPUIAHSATTS roTiBKOBMUX KOLITIB AN NOAANbLUIOro iX nepekasy)
KnienTa.

KpeanTtoBa onepauia — onepauisi No nosepHeHHto [lepxatento MK KoWwTiB y BUNaAKy NOBEPHEHHS HUM ToBapy abo BiAMOBU
Bif, nNocnyr, BapTicTb sikux 6yna onnadeHa 3 BukopucTaHHaM [K, sika opOpMOETLCA MpU MOBHOMY abo 4acTKOBOMY MOBEPHEHHI
[epxaTenem ToBapy/BiaMOBY BiA nocnyru, npuadaHux y Toprosus.

MBPY — Mix6aHKiBCbKMI BantOTHUI PUHOK YKpaiHu.

MBP — Mi>kHapoAHWIA BaOTHUIA PUHOK.

MibxHapoaHa nnatbkHa cucrema (MIC) — nnaTidxHa cucTeMa, sika 3abesneyye NpoBeAeHHs Nepekasy KOWTIB, Y Mexax L€l
nnatixHoi cuctemm (VISA International Ta/abo MasterCard Worldwide).

Meccenpxep Viber — kpoccnnatcdhopMHUiA A0AaTOK AN BiANpaBneHHs NOBIAOMMIEHHSIMU Yepe3 Mepexy IHTepHeT.

MOHITOPUMHI — NocCTiltHa Nepesipka onepauii 3 BukopuctaHHsaM MK uepes Cant Toprosus, WO 34iNCHIOETbCA baHkoM-EkBalipoM
3a NapameTpamu, ycTaHoBeHUMK MNpaBunaMm NAaTKHUX CUCTEM.

HBY — HauioHanbHuii 6aHK YKpaiHu.

HeraiiHe noBigoMneHHsa fep)xatenem (KopucryBauem) BaHKy — Ais, 9ka 36iraeTbCsi 3 MOMEHTOM NPUNHATTS [epxaTtenem
(KopucTtyBaueM) pilleHHS Npo MiATBEPAKEHHS BKa3aHOro topuAMYHOro 060B'A3Ky Ta BiAOYBaeTbCs B NOpsiAKy, nepeabayeHomy
[oroBopoM ofpasy nicns oTpumaHHsa [Jepxatenem (KopucTyBayem) noBiaoMieHHs BaHKy npo 3aiicHeHy onepauito 3 BUKOPUCTAHHSAM
€1eKTPOHHOro NaTixXHOro 3acoby [lepxartenem (KopuctyBayda) abo BUSIBNEHHS HUM (haKTy BTpaTh €1eKTPOHHOr0 NaaTiXXHOMo 3acoby.

HeraiiHe 3ynMHeHHs 3AiiCHEHHSA onepalii 3 BAKOPUCTaHHSAM €J/IEKTPOHHOIO NJIaTXKHOro 3acoby - fis, sika 36iraeTbcst
3 MOMEHTOM MpPUIUHATTS BaHKOM pilleHHs Mpo MiATBEPAKEHHS BKa3aHOro lOpMAMYHOrO OBGOB'A3KY Ta BiAOYBAeTbCS B MOPSAKY,
nepeabayeHoMy [1oroBopoM oapasy nicnis oTpuMaHHa baHkom nosigomneHHs [epxatens (KopucTyBaya) npo BTpaTy €eKTPOHHOMO
nnaTXHOro 3acoby Ta/abo nnaTixHi onepauii, aki He BUKOHyBanuncb [lepxxatenem (Kopuctysauem).

HepilicHa onepauis - onepauisi 3 BUKOpUCTaHHaM MK, WoAo0 SKOi 34IMCHIOETbCS NOBEPHEHHS KOWTIB (3BOPOTHIN pyX KOLTIB)
BianoBiagHO Ao MpaBun NNaTKHUX CUCTEM, 30KPEMa, asne He BUKIIYHO:

(a) onepauis 3 BUkopucTaHHsaMm MK, 3aiiicHeHa 3 nopyLieHHaM MpaBun NNaTkKHUX CUCTEM Ta/abo BUMOT AaHOro YHiBepcanbHOro
[0roBopy;
(6) Ha MOMEHT 3ailicHeHHS onepaLlii 3 BukopucTaHHaM MK cTpok aii MK ckiHumBca abo Lie He po3noyaBcs;
(B) He HagiwwoB no3nTnBHUI Koa aBTopu3alii abo Koa aBTopusalii He 6yB 3anuTaHui y baHky-EkBalipa/Bu3HaueHoi BakHOM-
EkBalipoM lMpoLecnHroBoi ycTaHoBU abo 6yB OTPUMaHMI B iHLLKX, HiX BU3HaYeHabaHkoM-EkBaiipom MpoLecnHrosa ycTtaHoBa
IOPUANYHKX 0Ci6, abo 6yB OTpUMMaHWIt TOProBLEM 3 IHLINX MHKepen;
(r) Oepxatenb [MK ockapxuB 3aiicHeHy uepe3 CalT ToproBus oOnepauilo 3 BUKOpPUCTaHHAM [MK 3 npuuuHK
HEOTPMMaHHSI/HeHaJaHHS TOBapy/nocnyru, onnadeHoro/oi 3 BukopucTaHHaM MK, Ta Toproeeub He HafaB AOKYMEHTM, LIO
NiATBEpKYIOTb HafaHHs Takux ToBapy/nocnyru [depxatento MK (abo AOKyMEHTU HaaaHi He B MOBHOMY 06CA3i, JOKYMEHTU He
BiANOBIAaTb AIMCHOCTI, Niapo6eHi ToLwo)

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 5 3 97.
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(r") uina Toapis/nocnyr Toprosus, Wo onnaveHa Jepxatenem yepes CaiT ToproBus 3 BUKOpUCTaHHAM MK, € 6inbLlioto Hix
BCTaHOB/IeHa TOProBLUEM LiiHa Ha Li TOBapW/nocnyru, BapTiCTb SKMX MOxe 6yTh cniayeHa roTiBkoto;
(n) ABTOpM3auis 6yna nposeaeHa 6e3 AyteHtudikauii Jepxatens MK abo 6e3 nepesipku Kogy CVV2/CVC2.

He3Hn)KyBanbHMI 3a/IMIIOK — MiHiManbHa Cyma rpowoBuX kowTiB KnieHTa Ha PaxyHky, onepauii 3a $SiKMM MOXYyTb
30iMCHIOBATUCb 3 BUKOPUCTaHHAM MNnaTiXHOI KapTKK, WO Ha TepMiH Aii MnaTiXHOT KapTKy NMOBMHHA 3a/MWATUCA Ha UbOMy PaxyHKy Ta He
Moxe 6yTn BukopucTaHa [epxateneM. HeobxigHicTb po3MilleHHs Ta po3Mip HesHvXyBanbHOro 3asmwKy 3a3HayaloTbcs B Tapudax
BaHky.

HeHanexxHuit oTpuMyBau — 0coba, sikii 6e3 3aKOHHMX MiacTaB 3apaxoBaHa CyMa nepekasy Ha il PaxyHok abo BuaaHa il y
roTiBkoBiI hopMmi;

HeHanexHU nepekas — pyx MeBHOI CyMU KOLLUTIB, BHACMIAOK SIKOrO 3 BWMHM iHiLiaTopa nepekasy, sk He € NIaTHUKOM,
BiAOYBAETLCS il CNUCAHHA 3 paxyHKa HEHANEeXHOro niaTtHuWka Ta/abo 3apaxyBaHHS Ha paxyHOK HEHaNeXHOoro OTpuMyBayva uv BuAaaya
MOMy CyMM nepekasy B roTiBKOBIM Y1 MalHOBIW (opMi;

HeHane)xHni nnaTHUK — 0co6a, 3 PaxyHKy sKOi NOMUIKOBO abo HenpaBOMIpHO MepekasaHa CyMa KOLWTIB;

HecaHkuioHoBaHui oBepApagT— KOPOTKOCTPOKOBa (HeA03BOsIEHa) 3aboproBaHicTb [lepxatens MK nepen baHKoM; BUHMKAE
y BUNaAKy 3AilicHeHHst KnieHTOM onepadii, sika npv3Bena A0 NepeBuLLeHHs [JOCTYNHOrO 3a/MLKY, € HEMPOrHO30BaHO B PO3Mipi Ta 3a
YacoOM BMHWKHEHHS. 3a AOMyLeHHS BUHUKHEHHS HecaHKuioHoBaHoro osepapadTy KnieHT cnnadye baHky kowmicito Ta/abo nnaty 3a
CyNpOBOAXEHHSI HECaHKLIOHOBaHOro oBepapadTy, po3Mmip sikoi 06yMmoBneHuUi aitoummn Tapudamu;

Heycroiika (wtpad, neHs) - rpolwosa cyMa abo iHwe MaliHo, siki KnieHT NoBMHEH cnnaTtuTy baHky y pasi nopyleHHs KnieHTom
3060B's3aHHs1. LLITpacoM € HeycTolika, Lo 06YUCNIOETLCS Y BiACOTKAX Bif CYMU HEBUKOHAHOMO ab0 HEHaNEXHO BUKOHAHOIO 3060B's13aHHS.
MeHelo € HeycTolMKa, WO OBYMCIIOETLCA Y BIACOTKaX Bif CYMU HECBOEYACHO BMKOHAHOMO IPOLIOBOro 3060B'A3aHHSI 3@ KOXEH AeHb
NPOCTPOYEHHS BUKOHAHHS.

Homep nnathkHOI KapTKu — LWiCTHaAUATb uMdp, WO HaapykoBaHi Ha nvuboBoMy 6oui MK 6nokamn no uvotmpn Ta
BMKOPUCTOBYIOTbCA ANns iaeHTudiKauii Ta Bepudikauii Jepxatens MK.

06nikoBa Maca — Maca 6aHKiBCbKMX MeTaniB, y AKil 34iMCHIOTbLCS onepauii 3 6aHKIBCbKMMM MeTanaMu Ta ix 061k, BiAnosigHoO
[0 MonoxeHHs Npo 3A4iNCHEHHS! YNOBHOBaXXeHUMM 6aHKkaMK orepaLii 3 6aHKIBCbKMMU MeTanaMu, 3aTBEPAXKEHOO NOCTaHOBO [MpaBniHHS
HauioHanbHoro 6aHky Ykpainu Big 06.08.2003p. N2325.

OnepaduiiiHmii (poboumnii) aeHb — YacTHa poboyoro AHs baHKy — ydacHUKa naaTkHOI cMCTEMM, NPOTSAroOM sIKOT MPUAMaOTLCS
Bia KNiEHTIB JOKYMEHTU Ha Nepekas i AOKYMEHTU Ha BiAKIMKAHHS Ta MOXHA, 3@ HAsiBHOCTi TEXHIYHOI MOX/MBOCTI, 34IMCHUTK iX 06POBKY,
nepefayy Ta BWKOHaHHS. TpuBanicTb onepauiiiHoro (po6o4oro) [AHs BCTAHOBMOETHCS BaHKOM Ta 3aKpiMETbCS Y BHYTPILIHIX
HOpPMaTUBHUX AOKYMEHTaX.

OnepauiliHMii Yyac — YacTuHa onepauiiHoro (po6o4oro) AHs BaHKy — y4acHWKa NAaTiKHOI CUCTEMM, NPOTSAIOM SIKOT MPUIMMaKOTHCS
[IOKYMEHTM Ha nepekas i AOKYMEeHTWU Ha BiAKIMKaHHS, WO MaloTb 6yt 0bpobneHi, nepedaHi Ta BUKOHaHi BaHKOM NpOTAroM LbOro
po6o4oro AHs. TpuBanicTb onepaLifiHOro Yacy BCTAaHOB/IOETLCS BaHKOM Ta 3aKpinIlOETLCS B Or0 BHYTPILLHIX HOPMaTUBHUX AOKYMEHTaX
/ Tapudax baHky.

OnepauiiHi niMiTn (BUKOopucTaHHA MNaTKHMX KapTOK) — KiNbKiCTb onepaLuiii Ta CyMa rpolLOBMX KOLITIB, Y MeXax sKuUX
[epxaTensm A03BONSETbCS 3MiMcHeHHs Onepauii 3 BUKOPUCTaHHAM MNaTixXHOI KapTku.

Onepauii 3 BUKopucTaHHAM MNMnaTthkHOI KapTkM — onepalii, B skux [naTiXxHa KapTka BUKOPUCTOBYETLCS A/l PO3PaxyHKiB 3a
TOBapu Ta MOCAYr1, AN OTPUMAHHSI FOTIBKM Ta BUMHEHHS iHWKX AiM, nepeabavyeHnx UMM YHiBepcanbHUM AOrOBOPOM Ta/abo UMHHWUM
3aKOHOABCTBOM YKpaiHu.

OdiniiiHmii caiT BaHky — odiliiHunii callT BaHKy B Mepexi IHTepHET, k1A AOCTYMHWUI 33 aApecolo www.concord.ua

Mepekas3 kowTiB (Aani - nepekas) - pyx NEBHOI CyMM KOLITIB 3 METOMO ii 3apaxyBaHHS Ha paxyHOK OTpuMyBaya abo Buaadi
oMy y roTiBkoBili cdhopmi. IHiLiaTOp Ta OTpUMyBay MOXYTb 6YTV OAHIEIO i TiEW X 0CO60L0;

NMoMuIKOBMIA NepeKas - pyx NeBHOI CyMM KOLUTIB, BHAC/IAOK SIKOro 3 BUHM 6aHKy abo iHWoro cy6'ekTa nepekasy BiAbyBa€eTbCs
1l CNWCcaHHA 3 paxyHKy HEHaNeXHoro nnaTHUKa Ta/abo 3apaxyBaHHS Ha paxyHOK HEHANEXHOro OTPMMyBaYa Uu Buaada MoMmy LiEl cymu y
roTiBKOBI (hopMi.

MnatbkHa kapTka / Kaptka / MK — enekTpoHHWit NNaTiXHuiA 3aci6 y BUrNsai eMiToBaHoi B YCTaHOBIEHOMY 3aKOHOAABCTBOM
NopsiAKY NIACTUKOBOI YM iHLLIOrO BUAY KapTKK, WO HAAAE Moro [lep)aTento MOX/MBICTb 3a A0MOMOro MAaTiXKHOro NpUCTPO0 0TpUMaTH
iHcbopMaLlito MPo KOLWTH, HasiBHI Ha paxyHKY, 34iMCHIOBATV NNaTiXHi onepalii 3a paxyHKOM Ta iHLi onepaLii BU3Ha4yeHi UMM YHiBepcanbHUM
[0roBOpOM Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHMu.

MnaTtibkHa cucrema / NC — nnaTikHa opraHisauisl, y4aCHMKM NAATKHOI CMCTEMM Ta CyKYMHICTb BiAHOCKH, IO BUHWMKAIOTb MK
HUMM NPY NPOBEAEHHI NepeKasy KOLTIB.

MnaTtbkHa onepauis — aig, iHiuiioBaHa [epxaTenem MK, 3 yHeceHHsi abo 3HATTA roTiBKU 3 PaxyHKy, 3AiINCHEHHS po3paxyHKiB
y 6€3roTiBKOBIlt (hopMi 3 BUKOPUCTaHHAM MK 3a 6aHKIBCbkMMKM PaxyHamu;

MnatbkHuii Tepmivan (POS-TepMiHan) — eneKTPOHHUIA MPUCTPI, NPU3HAYeHUn Ans iHIiLilOBaHHS Nepekasy 3 paxyHKy,
OTPMMaHHS A0BIAKOBOI iH(opMaUii | ApyKyBaHHS AOKYMEHTa 3a Onepaui€to 3 BUKOPUCTAHHSAM NNaTiXKHOI KapTKu.

MnaTtkHa cxeMa — YMOBW, BiANOBIAHO 0 SKUX NPOBOAMTLCSA 061k onepalin 3a MK Oepxatens (KopucTysaya) Ta 34iINCHIOITLCA
pO3paxyHKK 3a Ui onepalii;

MnaTthkHMi1 cepBep — nporpamMHe 3abe3neveHHs MpoLecMHroBoi ycTaHoBu EkBalipa, sike BUKOPUCTOBYETLCA A 3a6e3neyeHHs
MOXMBOCTI ToproBus iHiLilOBaTK 3anuTn Ha ABTOpK3aLito Npu NpuiiMaHHi Ao onnatv MK y mepexi IHTepHeT 3rigHo MpaBun NAaTKHUX
cUCTeM.

MNMoBepHeHHs — onepallis, aKka 3AilcHI0eTbea B POS-TepmiHani 3a gonomoroto MK, skwo Aepxatens MK, KIiEHT ToproBoi To4ku
ToproBusi, noBepTa€e ToBap, abo SKWO BMHMKAE HeOOXigHICTb BiAMIHUTM onepauito nokynku. Onepauisi NOBEPHEHHS NMPOBOANUTLCA
HE3aNeXHO Bifl TOro, B AKOMY MakeTi TpaH3aKLil 3ailicHIoBanacs BiAnosiaHa onepadis NoKynku.

MpaBuna nAaTbKHUX CUCTEM —BCTaHOB/EHi [MnaTiXHOK cucTemolo npasuaa poboTn Ta AisnbHOCTI MMnaTikHOI cnctemu,
060B'AA3KOBI /10 BUKOHaHHS 6aHKaMu-uneHamu MnaTixHoi cuctemu, EkBaiipamMmn Ta TOproBLUSMU.

MpouecuHr- JAisnbHICTb, sika BK/IIOYAE B ce6e BMKOHaHHS aBTOpU3allii, MOHITOPWHT, 36ip, 06pobKy, 36epiraHHsa ¥ HajaHHs
YfieHaM CUCTEMM Ta po3paxyHKOBOMY HaHKy NnaTiXHMX NOBiAOMEHb 3a OnepauisMy 3 NAaTKHUMK KapTkaMu.

NpouecnHrosa ycraHosa /MpouecuHrosuii uentp (ML «MAT «MYMB»/TOB «MPOKAP[») — lopuanuHa ocoba -
YYACHUK NNaTiXKHOI CUCTEMM, KU 3AINCHIOE NMPOLIECHHT.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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MpunuHeHHsa (TuMuyacoBe MpunuHeHHA) 3AilicHEHHs ToprosueM onepauiii 3 BukopucraHHsaM MK uyepes Cailt —
KOMMeKC Aiv, siki nepegbavatotb 6nokyBaHHs EkBaipom MoxnmBocTi Toprosusi npuimatu MK o onnatm yepe3 Cait, 060B'S30K
ToproBusi NpUNUHUTK 3aicHeHHs Yepe3 CalT onepauii 3 BukopucTaHHsM MK Ta 3aBepwmTy BCi nepeabadeHi JoroBpoM IHTepHeT -
€KBapuHIy PO3paxyHKM.

MepcoHanbHuit ineHTUdikauiiinmit Homep (MIH) - Habip umdp, sBigomuit nuwe Aepxatento MK i NoTpi6HMI Ans Moro
ineHTVdikauii Ta Bepudikalii nig yac 3AilCHEHHS onepaLit i3 BUkopucTaHHaM MK,

PaxXyHOK — NMOTOYHMIA paxyHOK (B TOMY 4MCli, MOTOYHUIA paxyHOK, onepauii 3a SKUM MOXyTb 3AINCHIOBAaTUCh 3 BUKOPUCTaHHAM
KOpropaTUBHUX MNATKHUX KapToK). BianosiaHWi PaxyHok BiakpuBaeTbes baHkoM KnieHTy nicns yknaaeHHs Ta Ha nigcrasi JloroBopy npo
HafaHHs BaHKiBCbKOro nNpoAayKTy/nocnyru.

PaxyHok ToproBus — NoTOYHWI paxyHOK, BiaKpuTWiA Toproeuem B ycTaHoBi EkBalipa, abo B iHWOMY 6aHKy Ha TepuTopii YkpaiHu,
3a SIKUM NPOBOAATLCS PO3paxyHKK 3a onepauisMu, 34iiCHeHNMM Mix ToproeueM Ta [lepxatensiMu 3 BUKopucTaHHaM MK, Ta iHwi onepadii,

nepenbaueHi loroBopoM [HTepHeT-eKBaNpiHry.

PaxyHok i3 cneuiaZibHUM peXXMMOM BUKOPUCTaHHA (3apaxyBaHHS CTPaxOBMX KOWTIB) — PaxyHOK, L0 BiAKpUBaETbCA
[NS 3apaxyBaHHs CTPaxX0BMX KOLUTIB 3riAHO A0 3aKoHy YKpaiHu «I1po 3aranbH0060B'13k0Be AepXKaBHe coLliaibHe CTpaxyBaHHsS» B peaakuii
3akoHy YkpaiHu «[1po BHECEHHS 3MiH A0 AesSKMX 3aKOHOAABYMX aKTiB YKpaiHu woao pedopMyBaHHS 3arasibHO060B'13K0BOr0 A€ PXKaBHOMO
coujianbHOro CTpaxyBaHHs Ta neranisauii poHay onnatv npaui» Big 28.12.2014, N2 77-VIII (3i 3MiHamMu i AOMNOBHEHHSIMK).

PaxyHok i3 cneuia/lbHAM PEeXMMOM BWUKOPUCTaHHA (3apaxyBaHHSi YOPHOGMJILCbKMX KOWTIB) — PaxyHoK, WO
BiIKPMBAETLCA NS aKyMYNIOBaHHS CyM MPOLLOBMX KOLUTIB, SIKi HAAXOAATb BiJl OpraHiB couianibHOro 3aXMCTy HaceNeHHs, 3 METOI0 BUMIATH
ix cniBpobiTHUMKaM KnieHTa, ski noctapzganu BHacnigok YopHobunbcbkoi kaTtacTpodu 3rigHO A0 3akoHy Ykpainu «[Mpo craTyc i
couianbHUM 3axMCT rpoMaasH, siki NocTpaxaanu BHaciAok YopHobunbebkoi kaTtacTpodu» Big 28.02.1991 p., N2796-XII (B pepakuil
3akoHy NQ 2001-XII Big 19.12.1991p. 3i 3MiHaMu i AOMOBHEHHAMW) 3 ypaxyBaHHAM BMMOI YMHHOMO 3aKOHOAABCTBA B TOMY 4YMChi
HOPMaTUBHO-MNpPaBOBMX akTiB KabiHeTy MiHicTpiB Ykpainu, HauioHanbHoro 6aHky YkpaiHu, Wo perynioioTb NOpSAAOK BUMIATU MPOLLOBUX
KOLITIB FpMaAsHaM, Wo NocTpaxaanu BHacniaok YopHo6ubCbKoi kaTacTpodu.

PaxyHOK 3 NpPUWAHATTA FOTIBKOBMX KOWTIB A/ NOAANbLLIOrO iX Mepekady — OKPEMUM MOTOYHWIA PaxyHOK, WO
BiAKPMBAETLCS HEbaHKIBCbKMUM (hiHAHCOBMM YCTaHOBaM, siki OTpUMany NiLEH3il0 Ha Nepekas KOWTIB y HaLioHanbHiM BantoTi 6e3 BiAKpUTTS
paxyHkiB i € lnaTikHMMKM cuctemamm Ta/abo yyacHukamm [naTikHoi cuctemmn (gani — HebaHkiBCbKi (hiHaHCOBI ycTaHOBM) Ta/abo
KOMEpLiiHMM areHTaM 6aHKiB - OpUANYHMM 0cobaM, siKi YKNanu areHTCbKi 4oroBopu 3 6aHkaMu (aani — KoMepLiiiHi areHTw 6arkis) ans
3apaxyBaHHsl Ha HbOro NMPUMHSTOI FOTIBKM B HauioHanbHiM BantoTii Ans noAanbLuoro ii nepekasy y BianoBiAHOCTI 40 BUMOM MOCTaHOBU
MpaBniHHs HauioHanbHoro 6aHky YkpaiHu Big 12 notoro 2013 poky N2 42 "Mpo BperyntoBaHHS NUTaHb LOAO MPUMMaHHS rOTiBKWU ANs
nopanbLuoro ii nepekasy" (i3 3MiHamu).

Po3paxyHKOBMi1 LJOKYMEHT - JOKYMEHT Ha NanepoBoMy Hocii abo noaaHwuii o baHKy 3 BUKOPUCTaHHSIM CUCTEMW AUCTaHLHOro
06cyroByBaHHS, WO MICTUTbL AOPYYeHHS Ta/abo BUMOry Npo nepepaxyBaHHA KOLITIB 3 paXyHKY niaTHWKa Ha PaxyHOK OTpuMyBaya.

Po3paxyHkoBo-kacoBe ob6cnyrosyBaHHa (PKO) — nocnyru, wo HapatoTbest BaHkoM KnieHTy Ha nigctasi BignosigHoro
[IOroBOPY, YKNAAEHOro MK HUMU, iKi MOB'A3aHi i3 NepekasoM KOLWTIB 3 paxyHKy (Ha paxyHOK) Lboro KnieHTa, BUAQYOI MOMY KOLWITIB Y
roTiBKOBI (hOPMi, @ TakOX 3AiINCHEHHAM iHLWIMX onepaLiii, nepeabayeHnx UMM YHiBepcanbHUM OrOBOPOM.

CaiiT ToproBusa — IHTepHeT-calT ToproBus, sSkuit 06" €AHYE CyKynHIiCTb (aiiniB Ta NpuKIagHe NporpamMHe 3abe3neyeHHs, ke
npusHayeHe Ansa 3A4ilCHEHHS po3paxyHKOBKMX onepauiii B 6e3roTiBkoBili dopMi (3 BUMKopucTaHHsaM MK) npy npoaaxy ToBapiB/HaaaHHi
nocnyr y mepexi IHTepHeT. IHTepHeT - agpeca CaiTy ToproBUs peecTpyeTbCs EkBapoM B MnaTiXHMUX cucTeMax.

CEN HBY - CncteMa enekTpoHHMX nnaTexis HauioHanbHoro 6aHky YkpaiHu.

CepTudikaTt BIAKPUTOro KJKOYA - [OKYMEHT, 3reHepoBaHuMi CUCTEMOIO, SKMIA 3aCBIAYYE UMHHICTb | HaNeXHICTb
BiAKpWUTOro ktoya nignucysady. CepTudikaT BigKpUMTOro Ktoya (OpPMYETbCS, PO3APYKOBYETbCS 3 CUCTEMM Ta 3acBiguyeETbCS
nianucom Ta BiabuTkoM nevatku KnieHTa.

Cucrema «IHTepHeT — BaHk «icON business»- cucteMa AnCTaHUIMHOMO 6aHKIBCbKOro 06c/yroByBaHHs KnieHTiB.

CnoBo-naposib — Maposb, WO BUKOPUCTOBYETLCA CTOpoHamu anst AyTeHTudikauii KnieHTa. KnieHT 3060B’A3aHuii 36epirati
CnoBo-naposib B TAEMHWUL Ta HE NOBIAOMATM Oro TPEeTiM ocobaM.

CyMu 3a6710Kk0BaHUX, azie He CMMCAaHUX KOLUTIB — CyMMW KOLWUTIB, L0 061iKOBYOTbCS Ha PaxyHKy KnieHTa, ane € HeAoCTyNHUMM
0N BUKOPUCTaAHHA BHACTIAOK iX pe3epBYBaHHS ANs MpOBeAeHHS po3paxyHKiB 3a OnepauisiMn 3 BUKOPUCTaHHAM MNaTiXkKHOI KapTKK, BXe
3ailicHeHnMmn [epxaTenem. KowTn o6MikoByloTbC Ha PaxyHky KnieHTa 3 aatm ABTOpu3auii A0 ATV HAAXOMKEHHS iHAHCOBOro
[OKYMEHTa, WO € MiACTaBo ANs nepekasy ix oTpuMyBauy. Y pasi HeHaaxomMKeHHs! hiHaHCOBOrO AOKYMEHTa KOWTK PO36/10KOBYIOTLCS Y
CTPOK, BCTAGHOBJ/IEHUIA YMOBaMMU BianoBiaHo! MnaTkHOI cucTemMn Ta BaHKOM i CTaloTb AOCTYNHUMU ANS BUKOPUCTaHHA [lepxaTenem.

Cron-nuct (CTon-crnucok) — nepenik Homepis MNaThkKHUX KapToK, 3@ AIKUMU 3a60poHeHO abo 06MEXEHO NPOBEAEHHS onepaLliii.

Tapudm — Tapudm BaHKy, B SKUX BU3HAYAETLCA BapTiCTb onepauiii Ta nocnyr BignosiaHo A0 obpaHoro KnieHToM TapudHoro
nakety. Tapudu hopMyroTbCA Ta 3aTBEPAXKYIOTLCA KonerianbHUM opraHoM BaHky Ta niansaraoTb onpuitogHeHHo Ha OdiuinHoMy caiTi
BaHKy Ta/abo Ha iHhopMaLiiHUX CTeHaax Y NpuMilleHHi BiaaineHb BaHky.

TapudHuit naker - KoMniekc 6aHKIBCbKUX onepalii Ta nocnyr, ski HagalTbcs BaHkoM KnieHTy, B TOMy uuchi BANycK Ta
obcnyrosyBaHHs MK, ToLo.

Tepwmin gii MK — gaTa, nicna HacTaHHA akoi MK BBaX@ETbCA MPOCTPOUEHOID Ta HE MOXE BYTU BUKOPUCTAHa ANS 34iMCHEHHS
onepauiii. 3a3BUyalt APYKYETbCA Ha NMLUbLOBIM CTOpOoHI MK y BUrNsAi YOTMPbOX UMdp, WO BM3HAYaOTh Micsub Ta pik TepMiHy il MK. B
TakoMy Bunaaky MK giricHa Ao 23:59 ocTaHHLOrO AHA Micausa TepMiHy i MNK;

TexHiunui eksaiip (MAT «MYMB») — lopuanyHa ocoba - y4aCHUK NNaThKHOI CUCTEMU, AKUI 3AINCHIOE TEXHIYHWI EKBaWPUHT.

TexHIYHUIA eKBaNPUHI — [iSNbHICTb IOPUANMYHOI 0CO6M W00 TEXHOMOMYHOrO, iHdhopMaLiiHoro o6cnyrosyBaHHs ToprosuiB Ta
/ abo ekBalipiB 3a onepauiaMu, AKi 34iCHEHI 3 BUKOPUCTAHHAM NaTiKHUX KapToK.

TexHoNOrisi NpoBeAeHHs MJ1aTeXiB — Habip TEXHIYHMX Ta TEXHOMOrYHWX MPUIIOMIB MpPOBEAEHHS IHTEepHEeT-NnaTexis 3
BUKOpUCTaHHAM [K, wo 6a3yeTbcs Ha npoTokoni Ta crneundikauii «3D Secure», Akuii € ocHoBow nporpam «Verified by Visa» Ta
«MasterCard SecureCode».

Toproseub (KnieHT) — cy6'eKT rocnogaptoBaHHsi, 3apeecTpoBaHmiA BiAnoBigHO A0 3aKOHOAABCTBA YKpaiHu, sikuii 3a JoroBopoM
eKBalipuHry abo [JoroBopoM iHTEpHET-eKBaNpUHIY 3 BaHKOM NpuiMMae [0 06CyroByBaHHS MAATXHI KApTKU 3 METOKO NPOBEAEHHS OMnnaTu
BapTOCTi TOBapiB YM MOCAYT.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 7 3 97.
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Toprosa Touka ToproBusi — TO4YKa NpoAaxy / BUKOHaHHS pobiT / HapaHHa nocnyr ToproBsusi, B sk baHk BCTaHOBMB abo
NNaHye BCTAHOBWUTW NnaTikHWUI TepMiHan (u), abo, B AKii nnaHyeTbca npuiiom MK B onnaTy ToBapy / nocnyr Ha niactasi [JorosBopy
eKkBaiipuHry abo [JoroBopy iHTepHeT-eKBapuHry 3 baHKoM.

TopriBenbHo-cepBicHa Mepexa (TCM) — cy6’ekTn rocnopaptoBaHHs, WO Ha niacTasi JloroBopy ekBanpuHry abo [orosopy
iHTEepHeT-ekBanpuHry 3 baHkoM ekBaipoM, 3gilcHIoTb npuiioM MK ans onnaTtu ToBapis, pobiT Ta nocnyr;

TopriBnsa iHO3eMHOIO BaJIlOTOK — Lie KyniBfs, npoaax, obMiH iHO3eMHOI BantoTh, 3A4INCHEHHSI onepauiin 3 BajlOTHUMU
fepuBaTBamu.

YnoBHoOBa)eHa ocoba KnieHTa — ¢i3nyHa ocoba-npauiBHuk KnieHTa, abo foBipeHa ocoba ¢hi3nyHoi 0cobu - nianpuemus, skin
BiANOBIAHO A0 3asBu- AHkeTU KnieHT A03BONSIE BUMYCK KoprnopaTuBHOI MK Ta Aa€ MOXNMBICTb 34iIMCHEHHS onepaLiii Mo paxyHKy cyb'ekTa
rocnoaapoBaHHs 3 BUKopucTaHHsam [MK.

Yek MnatibkHoro TepMiHany/BaHKoMaTy - uYeKk BCTAaHOB/IEHOrO 3pas3ka, SKUW  ApYKyeTbcs  MnaTikHUM
TepMiHanom/baHKOMaTOM nif Yac nposeAeHHs Onepadii 3 BUKOPUCTaHHAM [naTixkHOI KapTku.

®daiinmn — cykynHiCTb AaHWX B eNIEKTPOHHIN (opMi, Lo nepeaaeTbea EkBalipy MpouLecHIroBol YCTaHOBOK 3 METOIO 3AINCHEHHS
po3paxyHkiB EkBaiipa 3 MINC Ta ToprosueM 3a onepalii, ski 3aiicHeHi Yepes CaiT [epxxatensamu 3 BUkopucTaHHsM MK. BusHavaoTb BUA
onepauii 3 MK i cyMy KOLWTIB, Ha sIky BOHa 3AiliCHeHa, iaeHTudikauiliHi aaHi BaHka-eMiTeHTa, EkBalipa Ta iHLWI AaHi, BU3HayeHi MpaBunamm
MNaTiXHUX ~ CUCTEM, MOXYTb  MIiCTUTM Yy ToMy uucni  iHdopmauito  Wwoao — 3piicHeHux  uyepe3  CaidT  Toprosus:
HegilicHux/LWaxparicbknx/KpeanToBux onepauin 3 BukopuctaHHsam MK Ta/abo onepauiit, ski onpoTtectoBytoThes [Adepxatenem MK,
BaHKoM-eMiTeHTOM uu MnaTikHOW cucTeMoto, iHbopMaLiio Npo cyMu KoWTiB, WO 6ynun cnucaHi 3 Ekeaipa MnaTixHUMKU cucTeMamu Ta
3rigHO 3 iX NpaBunaMmn TOLLO.

®iHaHCOBMW MOHITOPMHI - CYKYMHICTb 3axoAiB, WO 3A4iMCHIOETbCS EkBaiipoM sik Cy6'eKTOM MepBUMHHOIO hiHAaHCOBOrO
MOHITOPUHTY LWOAO BUSIBNEHHS iHAaHCOBKX onepaLiii, Lo NiansraoTb hiHaHCOBOMY MOHITOPUHIY, iaeHTUdIKaLil y4acHWKIB (iHaHCOBUX
onepaLili Ta BCTaHOBJIEHHS iX MOAATKOBOro CTaTyCy, @ TAaKoX BUBYEHHS iX AiSfIbHOCTI, BeAeHHs 0bniky LMx onepauiii Ta BigoMoCTel nNpo
X y4acHUMKIB BiANOBIAHO A0 BUMOI 3aKOHOAABCTBA YKpaiHW Ta BHYTPILLHIX AOKyMeHTiB EkBaiipa.

LLlaxpaicbka onepauis — onepalisi, sika 34iINCHIOITLCS 3 BUKOpUCTaHHsAM MK 6e3 fo3Bony [epxaTesns, abo 3 BUKOPUCTaHHSIM
iHcbopmauii npo peksisuth MK, BukopucTaHi 6e3 po3sony [epxatens. Llaxpalicbka onepauis Moxe 3gjlicHIoBaTUCS MO
BTpauyeHili/BuKkpaseHii/nigpobneHii MK, a TakoX 3 BUKOPUCTAHHSIM OTPUMaHMX LIAXpalUCbkUM LWASXOM AaHUX Mpo peksisutu MK,
HeobXigHUX Ans 3aiMcHeHHs! onepauii. 3pilicHeHa 3 BukopucTaHHaM [K onepauis BU3HaeTbes LLlaxpalicbkolo 3a pilleHHsM MnaTikHoi
cucrtemMu Ta/abo baHka-eMiTeHTa.

Charge-back — e BuMora noBepHeHHs KOWTIB Ha paxyHok [epxatens MK, 3a sikoto 6yna npoBeseHa onepawis NoKynku Yyepes
POS-TepMmiHan, 3 paxyHky Toprosus B TOMy BUNaaKy, sikwo 3 6oky [epxatens MK 6yno npea'siBneHo AOCTaTHbO AOKasiB BBaXaTu L0
TpaH3aKLito HeficHO abo LuaxpanchbKoto.

Exchange-Online- cuctema 06MiHy iHcOpMaLEd NPO BUMAAKM LWIAXPAWCTBA 3 BUKOPUCTaHHAM MK Ta KpeauTiB B peXuMi
OHMaliH, YYacHMKaMm sIKoi € GaHKK, NPOLIECHHIOBI YCTAHOBM, NNATiXHI cepsicy Ykpaiuu, binopyci, Pocii Ta MongoBu, a Takox perioHanbHi
niapo3ainu YnpaeniHHs no 60poTb6i 3 kibep3nounHHicTio MBC YkpaiHu.

SMS — Short Message Service (nocnyra KOpOTKMX MOBIAOMJIEHb), CUCTEMA, L0 AO3BOJISE BiANPaBASTU Ta OTPUMYBaTU TEKCTOBI
NOBIAOMJIEHHS 33 AONOMOro0 NMOCNYr ornepaTopa Mo6iNbHOro 3BA3Ky Ta 3a HasBHOCTI BiANOBIAHOrO MOGINBLHOrO TenedoHy.

SMS-indopmep (GSM banking) — nocnyra baHky, sika nonsrae y HaacunaHHi baHkoM iHdopMauii npo 3ailicHeHy onepadito
Ta 3a/MWOK KowTiB Ha PaxyHky KnieHTa Ta/abo npo pyx kowTiB 3a PaxyHkoM KnieHTa LWnsixoM HagcunaHHs BignosigHoro SMS-
MOBIAOM/IEHHS HAa HOMep/HOMepWU MOBINbHMX TenedoHiB, WO Bka3aHi KnieHToM y 3asBi abo HaacunaHHsa iHdopMauii npo 3aiicHeHy
orepauilo Ta Npo 3anuLLOoK KowWTiB Ha PaxyHKy KnieHTa Ta/abo npo pyx KowTiB 3a PaxyHkoM KnieHTa LWASXOM HaACUIaHHS BignoBiAHOro
MNoBiZOMIIEHHS 3a Aornomoroto MeceHxepy Viber. BbaHK Ma€ NMpaBo Ha BnacHMi BUGIp HaAcMMaTK NoBiAOMMEHHS KopucTyBady nocnyru
abo 3a gonomoroto MecceHpxepy Viber abo 3a gonomoroto SMS-nosigoMneHsb (skwo baHk 3a gornomoroto MecceHmpkepy Viber He 3mir
[0CTaBUTW NOBiAOMAEHHS KopucTyBady nocnyru).

3D SECURE - Lie yxBaneHuit MIMC Visa Ta MasterCard npoTokon 3aiicHeHHs ayTeHTUdikauii AepxxaTenis MK nia yac npoBeaeHHs
onepauiti 3 MK B Mepexi IHTepHET.

Bci iHLWIi TepMiHKM, 3HAYEHHSA SKMX HE BU3HAYeHEe UMM YHiBepcanbHUM AOrOBOPOM, BXMBalOTLCS B LIbOMY YHiBEpCanbHOMY A0rOBOpi
B 3HAYEHHSAX, SKMMW BOHW BM3HA4YeHi 3rigHO 3 HOPMATMBHO-MPABOBMMM akTamMu HauioHanbHOro 6aHKy YKpaiHW, iHWWMMKM akTamu
3aKOoHOZaBCTBa YKpaiHu Ta npasunamm MC.

PO3A41J1 II. NPEAMET OIrOBOPY, 3ATrAJIbHI NOJTIOXXEHHA

2.1. LleV YHiBepcanbHuii aorosip € ny6niuHoto npono3suuieto (odepTolo) y po3yMiHHI cTaTei 633, 641, 644 LinBinbHOro Koaekcy
YKpaiHu Ans puanMYHmX ocib - peanaeHTiB, disnyHMX ocib — nianpuemuis, disMUYHMX OCIH, SKi 3aliMalOTbC HE3ANEXHOI NPOdECiMHO
HiSNbHICTIO  yKnacTu 3 BaHKOM Uel YHiBepcanbHWI AOroBip Ha 3asHauyeHWx B HbOMY YMOBaXx. HEBIA'EMHOI YaCTMHOK LbOro
YHiBepcanbHOro A4oroBopy € 3asBu NPo NpPUEAHAHHS A0 YHiBepcanbHOro 40roBopy Npu HagaHHi baHkiBCbkux npoaykTis/nocnyr. [orosip
€ YHiBepcasbHMM [OroBopoM Ta KnieHT He Moxe nponoHyBaTu baHky 6yab-aiki iHAMBIAyanbHi 3MiHM A0 YHiBepcanbHOro AOroBopy.
YHiBepcanbHuii AoroBip € 060B'A3KOBUM AN BUKOHaHHS BaHkoM Ta KnieHToM, ki € CTOpoHaMu YHiBepcanbHoro aorosopy (Hagani —
pa3oM «CTOpOHM», @ KOXXEH OKpeMO «CTOpOHa»).

KoxHa CTopoHa NiATBEPMKYE Ta rapaHTye iHWiin CTOPOHI, WO BOMOAIE BCiMA NpaBaMW i NMOBHOBAXEHHAMU, HEOOXiAHWUMM i
[OCTATHIMW ANS YKNaflaHHSA AaHOro YHiBepcaNibHOro [OroBopy Ta BMKOHAHHSA #oro yMmoB. [litoya pepakuis YHiBepcanbHOro 4oroBopy
ony6nikoBaHa Ha odiuiiHoMy caiTi BaHKy Ta/abo Ha iHdhopMaLifiHKUX CTeHAaX Y NpUMillleHHi BiaaineHb BaHky i B 060B'A3K0BOMY NOpAAKY
NPOMOHYETLCA ANSA 03HANOMNEHHS KNiEHTY 40 MOMEHTY 3AINCHEHHS MPUEAHAHHA [0 YMOB YHiBEpCanbHOro 4oroBopy.

2.2, Kni€eHT NpUERHYETLCA A0 LbOro YHiBepcanbHOro A0roBopy Yy po3yMiHHi cTaTTi 634 LinsinbHOro kogekcy YkpaiHu, LWasxoM
noaaHHs 3asiBv Npo HagaHHSA BaHKIBCbKOrO MpoAyKTy/nocnyru, BCTaHOBNEHOi baHkOM Ta AaHuM YHiBepcanbHUM AOroBopoM hopMu, sika
CBiAUMTb MPO 3roAy Ha NPUIHATTS Npono3uuii baHka Ha yMoBax 3a3HauyeHuX B LibOMy YHiBepcanbHOMY A0roBopi 6€3yMOBHO Ta B MOBHOMY
obcasi.

2.3. B pamkax uboro YHiBepcanbHoro gorosopy baHk Hagae KnieHTy HacTynHi Buan BaHKiBCbKMX MPOAYKTIB/MOCYr:

2.3.1. BiAKPUTTS NOTOYHMX PaxXyHKIB Ta 34iMCHEHHS onepaLii 3a UMMM paxyHKaMu;

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 8 3 97.
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2.3.2. BigKpUTTS NOTOYHMX PaxyHKIB i3 cneuianbHUM PEXUMOM BUKOPUCTaHHS (3apaxyBaHHsS CTPaxoBWX KOLTIB) Ta 3A4iCHEHHS
onepauii 3a UMM paxyHKamu;

2.3.3. BigKpWUTTSA MOTOYHMX paxyHKiB, orepauii 3a SKMUMU MOXYTb 34iMCHIOBAaTUCh 3 BUKOPUCTAHHAM MNATDKHUX KapToK, Ta
3hiMCHEHHs onepauiit 3a ULMMKU paxyHKamu;

2.3.4. po3paxyHkoBe OOC/yroByBaHHS 3a [OMOMOrOK CUCTEMM AWUCTaHUiMHOro o6cnyroByBaHHS «IHTepHeT-BaHk «icON
business»;

2.3.5. npoBefeHHa MnaTexiB i po3paxyHKiB 3a MNATDKHUMKM KapTKaMy BiANOBIAHMX MNaTdKHUX cucteM B POS-TepmiHanax,
BCTaHOBJ/IEHUX B TOProBMX TOYKax Toprosus Ta/abo mepexi IHTepHeT;

2.3.6. BigKpUTTS NMOTOYHMX PaxyHKiB 3 NPUMHSATTS rOTIBKOBMX KOLUTIB AN NOAAMBLLONO iX Nepekasy Ta 3A4iMCHEeHHs onepauiit 3a
UMK PaxyHkamu.

2.3.7. BiOKPUTTS NOTOYHMX PaxyHKIB i3 criewianbHUM peXxMMoM (3apaxyBaHHs YOPHOBUIIbCbKMX KOLWTIB) Ta 34iIMCHEHHS onepaLii
3a UMMW paxyHKamu;

2.3.8. BigKpUTTS NOTOYHMX PaxyHKiB, onepaLii 3a SKUMU MOXKYTb 3AiCHIOBATUCh SIK OKPEMO MO PaxyHKY TaK i 3 BUKOPUCTAHHSIM
NAaTKHNUX KapTok.

2.4. B pamkax YHiBepcanbHOro pgorosopy baHk Hagae KnieHTy MOXAMBICTb ckopuctatuca Oyab-ikuM  BaHKIiBCbKUM
npoAykTom/nocnyroto, nepeadayeHnM UMM YHiBepcanbHUM JOrOBOPOM.

2.5. Y pas3si BUHUKHEHHSI po36iXKHOCTEN MK MONOXKEHHSIMU LbOrO YHiIBEpCanbHOro A0roBopy Ta yMoBaMu 6yab-sikoro [loroBopy
npo HaAaHHs BbaHkiBCbKkOro npoaykTy/mocnyrn abo ymoBaMu iHIWWMX AOroBOPIB, YKNaAeHuxX Mk KnieHTom Ta baHkoM, nonoxeHHs Lboro
YHiBepcanbHOro AOroBOpPY MaloTb MPIOPUTETHY CUY Ta 3acTocoByloTbCs CTOpPOHaMM A0 B3AEMOBIAHOCWH, WO BMHMKAKOTL/AiOTb
BiANOBIAHO A0 YKNaAeHUX AOroBOpiB, AKWO B KOHKPETHOMY AoroBopi CTOPOHM MpsiMO He nepeabaunnm iHwe.

2.6. YknageHHs YHiBepcanbHOro forosopy t1a [lorosopy npo HapaHHs BaHkiBCbKOro npoaykty/nocnyrm:

2.6.1. YknageHHs YHiBepcanbHOro [OroBopy BiabyBaeTbcsa Mig yac 3BepHeHHs1 KnieHTa go BaHky wnsxoMm odopMneHHs Ta
nianucanHs KnieHtom 3asiBU Npo MpueEAHaHHS A0 YHiBepcanbHOro AOroBopy Mpu HajaHHi BaHKiBCbKOro mpoaykTy/nocnyrv B ABOX
npuUMipHUKax, sika MicTUTb 3roay KnieHTa npuiiHaTv npono3uito AT «AKB «KOHKOP» yknactv YHiBepcanbHWUIA JOroBip KOMMIEKCHOro
6aHKIBCbKOrO 06C/YroByBaHHS IOPUANMYHUX 0CI6,  di3MuHMX 0cCi6 — nianpueMmuiB, di3nuHMX OCI6, sKi 3aliMalOTbCA HE3aANEXHOK
npoceciiHoto aisnbHicTio AT «AKB «KOHKOP» (akuenT). MignucaHHsM BianoBiaHOl 3asiBU NpO MPUEAHaHHS A0 YHiBepcanbHOro
[OroBOpy Npu HajaHHi BaHKiBCbKOro MpoAykTy/mocnyrn KnieHT MiaTBepaXye, WO BiH O3HaWOMAEHUM 3 yMOBaMu YHiBepcanbHOro
[IOroBOpY, MpUIHSB Oro yMoBK 6e3yMOBHO Ta B MOBHOMY 06Cs13i, NPUIHSB Ha cebe 3060B’s3aHHS AOTPUMYBATUCh iX Ta 3roAeH yKnactv
3 BaHkoM YHiBepcanbHui1 AoroBip.

2.6.2. YHiBepcanbHWii AOroBip BBaXaETbCS YKNAAEHUM 3 AaTU NiAnMcaHHs KnieHTOM Ta ckpinfieHHs neyaTkoto (3a HasiBHOCTI Y
KnieHTa neyaTku) BiANOBIAHOI 3asBK NPO NPUEAHAHHS A0 YHiBEpcanbHOro AOroBOopy Mpy HaaaHHi BbaHkiBCbKOro npoaykTy/mocnyru Ta
nignncaHHsa baHkoM L€l 3asBM | CKpinneHHs ii neyaTkolo baHky.

2.6.3. lignucaHHAM BIigNoBIAHOI 3asiBM NpO NPUEAHaAHHS A0 YHiBepcanbHOro A0roBopy npu HagawHi  baHKiBCbKOro
npoaykTy/nocnyru KnieHT MiaTBEpAXYE, WO BiH YKNaAaE YHiBepcanbHWIA AOroBip y TOMY 4MCAi Ha MiacTasi npuHUMny «cBoboau
[OroBOpYy», BM3HA4YeHOro cTaTTsMuM 6 Ta 627 LuBinbHOro koaekcy YkpaiHu. KnieHT 6e3BigKIMyYHO MiaTBEPAXKYE, O MOBHICTIO
03HANOMMBCS 3 MOJNIOXEHHAMWU YHiBEpcasbHOrO AOroBOPY, MOMOXEHHS YHIBEpCanbHOMO AOroBOPY MOMY 3pO3yMifli, € PO3yMHWMWU Ta
cnpaeeanMBMMK. Bci paxyHku, BigKpuTi Ha niactasi Ta B nopsiaky, nepeabaveHoMy YHiBepcanbHUMM AoroBopoM, KnieHT noromxyerbes
BBaXKaTu TaKMMW, LLO BIAKPUTI B TOMY YMCAi Ha NiACTaBi LbOro YHiBepcanbHOro A0rosopy, Npu UboMy CTOPOHWU BUXOAUTUMYTb 3 TOrO, LLO
BignoBigHa Ais 6yna BuMHeHa KnieHTOM Ha niacTasi YHiBepcanbHOro A0roBopy, a 3ragaHi TyT BigHOCMHM CTOPIH NMOYMHAOTb perynoBaTucs
yMOBaMW OKpeMoro baHKiBCbKOro npoaykTy/nocnyru nuwe 3 AaTu nignucaHHs CTopoHamuy 3asiBu Npo NpUEAHAHHS A0 YHiBepcanbHOro
[I0roBopy Npu HagaHHi BaHKIiBCbKOro NpoaykTy/nocnyru.

2.6.4. KnieHT Mae npaBo CKOpUCTaTUCb Byab-sikMM, AekinbkoMa, abo BciMa BaHkiBCbkuM npoaykToM(-Mu)/nocnyroto(-Mun), wo
NPONOHYETbCS BaHKOM B paMkax YHiBepcanbHOro AOroBopy.

2.6.5. [ns odopmneHHs BignosigHoro baHkiBcbkoro npoaykTy/mocnyrn KnieHT nogae fo baHky BignosigHy 3asBy npo
NPpWEAHAHHS A0 YHiBEpCanbHOro A0roBopy Npu HafaHHi BaHKiBCbKOro NpoayKTy/nocnyru B ABOX NpuMipHMKax 3a (opMoto, 06yMOBIEHO0
yMOBaMM  BiAnoBigHOrO bBaHKIiBCbKOro MpoayKTy/nocnyru, Ta nonepeaHbO0 Hajae [OKYMEHTM Ta iHdopMauito, HeobxigHi ans
ineHTudikauii/sepudikauii KnieHta 3rigHo BUMMor BaHKy Ta UMHHOrO 3akoHOAABCTBA YKpaiHM, Ta iHWiI AOKyMeHTU nepenbaveHi
HOpMaTUBHO NPaBoOBMMM akTaMu HBY abo BHYTpilWHIMK aoKkyMeHTaMu baHky.

2.6.6. [lign1caHHsIM 3asBM NpO NpUEAHAHHS A0 YHIBEpCcanbHOro 4OroBopy Npu HaaaHHi baHkiBcbkoro npoaykTy/nocnyri KnieHT
NiATBEPIKYE, WO BiH O3HAWOM/IEHWI 3 YMOBaMM YHiBepcanbHOro Aorosopy, Tapudamu baHky Ta iHWO iHhopMaLito 3a BianosigHUMK
BaHKiBCbKMMM NpoAyKTaMu/nocnyramMu, ski MiCTATbCA B YHiBepcanbHOMY A0roBopi Ta/abo onpunogHeHi Ha OdiuiiHoMy caiTi BaHky Ta
pO3MillleHi Ha iH(OpMaLIIHUX CTeHAAX Y NpUMiLLEeHHI BiaaineHb BaHKy Ta 6e3yMOBHO i B MOBHOMY 06C3i IX NpUIMaE.

2.6.7. Nicna npurHATTA Big KniEHTa BCIX HANEXHWM 4YMHOM OMOPMIEHMX AOKYMeHTIB Ta iHdopMauii (koni [OKYMEHTIB,
3aCBiAYeHNX B YCTAHOBIEHOMY NOPAAKY), HEO6XiaHMX Ans ohopMIEHHS NOCNYrn, NpoBeAeHHs iaeHTMdikauii/Bepudikauii KnienTta, baHk
PO3rnsiAac BiANOBIAHI AOKYMEHTM Y CTPOK A0 10 KaneHAapHWX AHIB 3 AaTy HagaHHS A0 baHKy BuLie3a3HavyeHnX AOKYMEHTIB Ta iHdhopMmauii
Y BiANOBIAHOCTI A0 BHYTPIiLHbO6AHKIBCbKUX Npoueayp.

2.6.8. B pasi NpuIiHATTS MO3UTUBHOIO PIlLEHHSA LWOAO HaAaHHA BaHKIiBCbKOro npoaykTy/mocnyru BaHk nignucye 3 KnieHToMm
3asBy Npo NpUEAHAHHS A0 YHiBepCanbHOro AOroBOpY Npv HagaHHi BaHKiBCbKOro MpoAyKTy/nocnyru, nicns yoro [orosip Npo HagaHHSA
BaHKiBCbKOro MpoayKTy/mocnyrn OAHOYAcHO 3 YHiBepcasbHMM [JOrOBOPOM BBAXAETbCA YKIaAeHMM. B 3asBi npo npueaHaHHA Ao
YHiBepcanbHOro 4oroBopy Npu HagaHHi baHKiBCbKOro NpoAyKTy/nocnyrn Moxe nepeadadaTncb NisHilwa gaTa HagaHHS NOCyrM B paMkax
BaHKiBCbKOro npoayKTy/nocayru Hixk gata odopmieHHs 3assu. OanH NpUMipHKK 3asiBu Npo NpUEAHAHHS A0 YHiBepcanbHOro A0roBopy
Npy HadaHHi BaHKiBCbKOro NPOAyKTY/NOCNyrM 3anuwacTbesa B BaHKy, iHLWWI noBepTaeTbesa KnieHTy nig nianwuc.

2.6.9. [loroBip npo HafaHHs BaHKIBCbKOrO MPOAYKTY/MOCNYrn CKNadaETbCs 3 3asiBU NPO MPUEAHAHHS A0 YHiBepcanbHOro
[OroBopy npv HagaHHi baHkiBcbkoro npoaykTy/nocnyr, Tapudis baHKy i LbOro YHiBepcanbHOro AOroBopy, siKi pa3oM MiCTATb BCi iCTOTHI
ymMoBu [1oroBopy npo HagaHHs baHKiBCbKOro NpoAyKTy/nocnyru.

2.6.10. BaHk Haaae KnieHTy nocnyru/3aiicHioe onepadii 3a [loroBopoM Mpo HafiaHHs BaHKiBCbKOro nMpoAyKTy/nocnyru 3rigHo 3
Tapudamu BaHky, Wo AjloTb Ha AaTy 34iliCHeHHs/HafaHHs BignoBiaHoi onepauii/nocnyry. Tapudwu po3MillytoTbes Ha odililiHOMy caitTi
BaHKy www.concord.ua Ta po3MilLeHi Ha iHdopMaUiiHUX CTeHAax y NpuMilleHsx BigaineHb BaHky.

2.7. BHeceHHs 3MiH A0 YHIBEpCasbHOIro 0roBopy:

2.7.1. TMpueaHyouncs Ao YHiBepcanbHOro gorosopy, KnieHT, kepyrouucb ctatramm 6, 627, 651 LueinbHoro Kogekcy Ykpainu,
BWC/TIOBJIKOE CBOIO 3rofly 3 HaCTyNHWMM YMOBaMU BHECEHHS 3MiH A0 YHiBepcanbHOro AOroBopy:

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 9 3 97.
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2.7.1.1. baHK Ma€e NpaBO BHOCMTU 3MiHW A0 YHiBEpCanbHOro AOroBopy, B TOMy uncni Ao Tapudis baHky, 6e3 yknagaHHs 6yab-
AKUX JOAATKOBMX MUCbMOBUX AOrOBOPIB/Yrof nNpo 3MiHy.

2.7.1.2. B pasi BHeceHHs 3MiH baHk nosigomnse KnieHTa:

2.7.1.2.1. npo 3MiHn A0 YHiBepcanbHOro AOroBOpPY - He Mi3Hille, Hix 3a 20 (ABaAUSATb) KaneHAapHUX OHiB, A0 BBEAEHHS Takux

3MiH B Jilo;

2.7.1.2.2, npo 3MiHn ao Tapudis baHky Ta 3MiHM A0 YMOB Npo HagaHHs 6aHKIBCbKMX NMOCAYr - He Mi3Hile, Hix 3a 10 (aecaTb)

KaneHAapHUX [HIB [0 BBEAEHHS TaKUX 3MiH B Ait0 3@ BUKIIOYEHHAM 3MiH TapudiB Ha 06CNyroByBaHHS €NeKTPOHHUX NAaTdKHUX

3acobis (MnaTixHoi KapTku), Npo siki baHk nosigomnse KnieHta 3a 30 (TpnAauATb) KaneHJapHWUX AHIB A0 AaTV BBEAEHHS! TakKUX

3MiH B Aito.

2.7.1.3. MosigomneHHs Npo 3MiHKM BaHK 3AiiicHIoE 6yab-sKUM 3 HAacTyNHMX cnocobiB (3a BU6opoM BaHky):

2.7.1.3.1. wnsxom po3MilieHHs iHdopmauii Ha OdiuiiHoMy caiTi BaHky - www.concord.ua;

2.7.1.3.2. wnsxoM po3MilleHHs iHdopmauii Ha iHpopMaLifiHUX CTeHAaX, WO 3HAX0AATLCS Y NpUMilLeHHsX BigaineHb BaHky;

2.7.1.3.3. WnsAXoM HagicnaHHs BiAnoBiAHOMO MOBIAOMIIEHHS Ha eNeKTPoHHY aapecy KrieHTa, BKasaHy y 3asiBi Npo NpUEAHAHHA

[0 YHiBEpCanbHOro AOroBOpY Npy HafaHHi baHkiBcbkoro npoaykTy/nocnyru abo B NoAanbLIoOMy, 3rigHO OTPUMaHOI Big KnieHTa

NMCbMOBOI IHOpMaLlii;

2.7.1.3.4. wnaxoM sms-iHbopMyBaHHsi KnieHTa Ha TenedoHHWit Homep KnieHTa, BKasaHwi y 3asBi Npo MNpUEAHAHHS [0

YHiBepcanbHOro AoroBopy Npy HagaHHi baHkiBcbkoro mpoaykTy/nocnyru abo B mofanbLiOMy, 3rigHO oTpuMaHoi Bia KnieHTa

NMCbMOBOI iHGOopMaLlii.

2.7.1.4. MipnncaHHaM 3asBu Npo NPUEAHAHHA [0 YHiBepcanbHOro A0roBopy Npu HafaHHi baHkiBcbkoro npoaykTy/nocnyru baHk
Ta KnieHT foMOBMAKCH, WO Y BUNaaKy Hesroam KnieHTa i3 3anponoHosaHuMu baHkoM 3MiHamMmn 1o YHiBepcanbHOro A0rosopy, B TOMy YNCAi
fo Tapudis, KnieHT 3060B's13aHMI He ni3Hile Hix 3a 3 (Tpu) onepauiliHux (pobounx) AHi 40 AaTU HABpaHHS YMHHOCTI BIAMNOBIAHWX 3MiH
BUMHWUTK HACTYMHI BiANOBIAHI Aii:

2.7.1.4.1. skwo KnieHT He noroanBcs 3i 3MiHaMKM A0 OKPEMMUX NYHKTIB YHiBepcanbHOro gorosopy ta/a6o 3i amiHamMu go
TapwmdiB, y BianoBiagHOCTI A0 SikMX baHk Hapae KnieHTy nocnyru - KnieHT 3060B'3aHWIN BUKOHATW BCi 3060Bsi3aHHS 3@  BiAMOBIAHWUM
[oroBopoM npo HapaHHs baHkiBCbKOrO npoaykTy/mocnyrn Ta nogatv Ao baHvky 3asBy npo posipBaHHs [1oroBOopy Mpo HajaHHs
BaHkiBCbKOro npoaykTy/nocnyru (3rigHo 3 wabnoHoM HaBeaeHuM y [logatky N214 o fgaHoro YHiBepcanbHOro AoroBopy), iHwi baHkiBCbki
NPOAYKTW/NOCNYr NPOAOBXYIOTb CBOIO Aijlo.

2.7.1.4.2. dkwo KnieHT He noroguBcs 3i 3MiHaMM [0 YHiBepcanbHOro [OroBopy, siKi CTOCYIOTbCs BCiX BaHKiBCbkMX
NpoAYKTiB/NOCAYT, WO NPOMoHYTLC BaHKOM B paMkax YHiBepcasnbHOro foroBopy - KnieHT 3060B'S3aHWI1 BUKOHATK BCi 060B'S3KkM 3a
YHiBepcanbHMM [OroBopoM Ta nofatv Ao baHky HeobxigHi  3asBu npo posipBaHHs [oroBopiB Npo HaaaHHs bBaHKiBCbKMX
NpoAyKTiB/nocnyr.

2.7.1.5. B pasi oTpuMaHHs Big KnieHTa 3asiBu npo po3ipBaHHs [oroBopy Npo HaaaHHs BaHKiBCbKOro MpoayKTy/nocnyru:

2.7.1.5.1. B [eHb OTpMMaHHA Takoi 3asiBu baHk npunuHse obcnyroByBaHHs KnieHTa 3a BignoBigHMM  BaHKiBCbKMM
npoaykTom/nocnyroto, wo 6yna ocdopmneHa KnieHTom B pamkax YHiBepcanbHOro A0roBopy, Ta BCi 30608'3aHHs1 BaHka CTOCOBHO HaAaHHS
nocnyr 3a BiAnoBiAHUM BaHKIBCbKMM MPOAYKTOM/MOC/YrOl0 NMPUMMHSAIOTLCS;

2.7.1.5.2. B feHb OTPMMaHHSA Takoi 3asiBU CTPOK KiHLEBOro BMKOHaHHS BCiX 3060B's3aHb KnieHTa 3a [1oroBOpOM Mpo HafaHHs
BaHKIBCbKOro NMPOAYKTY/NOCYrM € TakvM, WO HacTaB, Y 3B'A3Ky 3 UMM KnieHT 3060B'A3aHUI B TaKy AaTy BUKOHATW BCi CBOI 3060B'3aHHS 3a
YHiBepcanbHMM [OroBOpPOM B paMKax BifmnosigHoro [oroBopy Npo HadaHHs BaHKiBCbKOro MpoaykTy/mocniyrv B MOBHOMY 06cs3i. B pasi
HEBMKOHaHHS abo HEHaNEXXHOro BUKOHaHHS KnieHTOM 3060B's13aHb 3a YHiBepcasibHUM JOrOBOPOM B 3a3HayYeHW TepMiH, KnieHT 3060B's3aHuni
cnnatuty cymy 3aboproBaHocTi nepea baHKOM 3 ypaxyBaHHSM BCTaHOBMIEHOMO iHAEKCY iHNALji 32 BECb Yac NPOCTPOYEHHS!, TPY MPOLEHTH
PiYHMX Bif NPOCTPOYEHOI CyMM, NPOLIEHTM 3a MNiABMLLEHOK NPOLEHTHOO CTaBKoo Ta/abo wTpad, Ta/abo neHto, po3paxoBaHy 3a KOXEH AeHb
NPOCTPOYEHHS] BMKOHaHHS 3000B'si3aHb, 3rigHO 3 Tapudamm bBaHky Ta BignosigHMM [JoroBOpoM npo HagaHHS  bBaHkiBCbkoro
MPOAYKTY/nocnyru;

2.7.1.5.3. YHiBepcanbHUiA AOroBip € po3ipBaHMM 3 MOMEHTY NOBHOMO BUKOHAHHSA 3060B'A3aHb CTOPIH 33 HUM.

2.7.1.6. HeoTpuMaHHs BaHkOM Ao AaTh HabpaHHS YMHHOCTI 3MiH A0 YHiBepcanbHOro AOroBopy, B TOMy uucii Ao Tapudis,
nucoMoBoi 3asiBu KnieHTa npo posipBaHHs [oroBopy npo HajaHHs BbaHKiBCbKOro nmpoaykTy/mocnyru, cBig4uTb npo 3roay KnieHta 3
3anpornoHOBaHNMK 3MiHaMK A0 YHiBepcanbHOro AoroBopy, B TOMy uuchni Ao Tapudis, a noaganbwe obcnyrosyBaHHsi baHkoM KrieHTa 3a
BiANOBIAHMMM BaHKIBCbKMMM NPOAYKTaMK/MOCAyraMu 34iINCHIOETLCS 3 BpaxyBaHHSAM TakuX 3MiH.

2.7.2. SKuwo oaHe abo Aekinbka 3 NosioXeHb YHIBEPCanbHOro 40roBopy € abo CTaloTb HefdiNCHUMU 3 6yib-AKOi NPUUMHMU, LIE HE €
NiACTaBOK ANst NPU3YNMHEHHS Aii iHWKX NONoXKEHb YHIBEpPCanbHOro A0roBopy.

2.7.3. KnieHT npuegHaHHsAM A0 [AaHOro YHiBepcasbHOrO AOroBOpY HAZa€ 3rody Ha OTpMMaHHS iHgopmalii Big baHky (B ToMy
yucni peknamHoi iHpopmadii) 6yab — AKMM cnocob0M Ha MOro KOHTaKTHY aZipecy, KOHTaKTHI TefledoHn Ta eNneKkTPOHHY aapecy, Lo byae
3a3HayeHa HMM B 3asBi Npo NpUEAHAHHSA A0 YHiBepcanbHOro 4oroBopy nNpv HagaHHi baHKIBCbKOro npoayKTy/nocnyru.

PO3ALN III. BIAKPUTTA MOTOYHUX PAXYHKIB TA 3AIACHEHHS OMEPALIIA 3A LUMU PAXYHKAMM
(L{evi po34in BU3Ha4YaEe rnopsaaok BIAKPUTTS IMOTOYHOIro PaxyHKY, MOPAAOK MPOBEAEHHS ONEPALIi 3@ PaxyHKOM, rOpsaoK 3aKpUTTS
PaxyHKy, a TaKoxX [HLLi yMOBU 0O6C/TyroByBaHHs PaxyHKy)

3.1. Ha yMoBax Uboro YHiBepcanbHoro forosopy, baHk Bigkpusae KnieHTy noTouHui (-i) ) paxyHok (-1) (mani no Tekcty Posaginy
III uboro YHiBepcanbHOro A0roBOpY — TEPMiHU «PaXyHOK», «MOTOUYHUI PaxyHOK» BUKOPUCTOBYIOTLCA SIK B OAHWHI TaK i Y MHOXWHI) Ha
niacrasi:

3.1.1. 3a98u KnieHTa Ha BiAKPUTTS NMOTOYHOIrO PaxyHKy;

3.1.2. HapaHux KnieHTOM [OKyMeHTiB (KOMili [AOKYMEHTIB, 3acBiAYeHMX B YCTQHOBJIEHOMY MNopAaky) Ta iHdopMmauii, sKi
BMMaratoTbCs BiAMOBIAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, HOPMATMBHMX akTiB HauioHanbHOro 6aHKy YKpaiHu, BHYTPILIHIX
NOKYMeHTiB BaHkKy;

3.1.3. Ta B 3a51eXHOCTi Big obpaHoro KnieHToM baHKiBCbKOro npoayKTy/nocnyru:

3.1.3.1. 3asBu nNpo NpUEAHaHHA A0 YHiBepcanbHOro AOroBOPY MNPMW BiAKPUTTI MOTOYHOrO paxyHKy (3rigHO 3 wabnoHom
HaBeaeHuM y Jopatky N21. 1o AaHOro YHiBepcanbHOro A0roBopy) — BiAKPUTTS MOTOYHOMO paxyHKy B HaLiOHasbHil UM iHO3EMHII BaoTax
Ta 3[IMCHEHHSI PO3PaxyHKOBO-KacoBOro o6c/yroByBaHHsl KnieHTa (HagaHHs! NOCnyr, siki MOB'A3aHi 3 NepekasoM KOLWTIB 3/Ha PaxyHKy/ok
KnieHTa, BMAayeto oMy KOWTIB Y FOTIBKOBIM (hOpMi, @ TaKoX i3 3AIMCHEHHSM iHLLMX PO3paxyHKOBO-KAcOBMX ornepalliil) 3a 4onoMorow
NNAaTHKHUX IHCTPYMEHTIB BigMoBiAHO A0 YMOB YHiBepCanbHOro oroBopy, Y4HHOro 3aKOHOAABCTBA YKpaiHW, HOPMaTUBHO-MPABOBKX aKTIB

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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HauioHanbHoro 6aHky YKpaiHW, BHYTPILUHIX HOPMAaTMBHUX AOKYMEHTIB BaHKy, Ta yMOB (yHKLIOHYBaHHSI KOPECMOHAEHTCbKMX PaxyHKIiB
BaHKy, a TakoX HafaHHs! KniEHTY KOMICIiHMX Ta iHWKWX Nocnyr, nepeabayeHnx 3aKoHOAaBCTBOM YkpaiHu Ta Tapudamm baHky;

3.1.3.2. 3asiBM Npo NpUEOHAHHA A0  YHiBepcasbHOro [OroBOBOPY MpW BIAKPUTTI  paxyHKY Ha pO3paxyHKOBO-KacoBe
06cnyroByBaHHS 6aHKIBCbKOrO paxyHKy i3 creuianbHUM peXxuMOM MOro BUKOPUCTaHHS  (3apaxyBaHHSI CTPaxoBMX KOWTIB) (3rigHo 3
wabnoHom HaBeaeHnM y JonaTtky N21.2. Ao AaHOro YHiBepcanbHOro A4oroBopy) — BiAKPUTTS OKPEMOrO PaxyHKy 3i CrewianibHUM peXxMMomM
Oro BUKOPUCTaHHS B HaUioHanbHil BantoTi, ANs 3apaxyBaHHsS CTPaxoBWX KOLUTIB 3riaHO A0 3aKkoHy YkpaiHu «Mpo 3aranbHoob0B's1i3koBe
JepXaBHe couianbHe CTpaxyBaHHS» B peaakuii 3akoHy YKpaiHu «[po BHeCeHHS 3MiH A0 AesKWX 3aKOHOAABYMX aKTiB YKpaiHu Wwoao
pecopMyBaHHS 3arafbHOOO0B'I3KOBOr0 Aep>KaBHOro couianbHOMO CTpaxyBaHHs Ta neranisauii poHay onnaTtv npaui» Big 28.12.2014, N2
77-VIII (3i 3MiHaMW | JONOBHEHHAMM) Ta 34iMCHEHHS pO3paxyHKOBO-KacoBOro 06CnyroByBaHHs KnieHTa (HaaaHHs nocnyr, siki noB's3aHi 3
nepekasoMm KoLWTiB 3/Ha PaxyHKy/ok KnieHTa, BuAayeto oMy KOLUTIB Y rOTIiBKOBIM (OPMi, a TakoX i3 34iCHEHHSM iHLLMX PO3paxXyHKOBO-
KacoBMX ornepaLiii, MOB's3aHMX i3 3apaxyBaHHSI CTPaxOBUX KOLWTIB, sKi MOXYTb 6yTW BUKOPUCTaHi KMiEHTOM BWKIIOYHO Ha HafaHHS
MaTepianbHOro 3abesneyeHHs Ta couianbHUMX MOCMYr 3acTpaxoBaHMM ocobaM y BignosigHOCTi A0 3akoHy YkpaiHn «[po
3arasibHO060B'A3KOBE AepXaBHE colianbHe CTpaxyBaHHS» B peAakuii 3akoHy YkpaiHu «[po BHECEHHS 3MiH [0 AesKMX 3aKOHOAABYMX
aKTiB YKpaiHu woao pedopMyBaHHS 3aranbHO060B'13KOBOro AepXKaBHOMO CoLianbHOro CTpaxyBaHHA Ta neranisadii doHAy onnaty npaui»
Bia 28.12.2014, N2 77-VIII (3i 3MiHaMu i JONOBHEHHSIMM)) 3a AOMOMOrON0 MAATDKHUX iHCTPYMEHTIB BiAMOBIAHO A0 YMOB LbOro
YHiBepcanbHOro oroBopy Ta BUMOI YMHHOrO 3aKOHOAABCTBa YKpaiHu.

3.1.3.3. 3agBuM Npo NpUEAHAHHS A0 YHiBEpCanbHOro AOroBOBOPY MNpU BIAKPUTTI  paxXyHKy Ha po3paxyHKOBO-KacoBe
06cnyroByBaHHs 6aHKIBCbKOIO paxyHKy 3 MPUMHATTS FOTIBKOBUX KOLITIB ANst NOAAMbLLOMO iX nepekasy (3riaHo 3 WabfoHOM HaBEAEHUM Y
Oopatky N21.3. no paHoro YHiBepcanbHOro AOrOBOPY) — BiAKPUTTS! OKPEMOrO paxyHKY Ans 3apaXyBaHHsS MPUAHSTOI rOTiBKM B
HalioHanbHiIN BantoTi ANg NoAanbworo ii nepekasy y BiAMNOBIAHOCTI O BUMOr nocTaHoBw MpaBniHHS HauioHanbHoro 6aHky YkpaiHu Big
12 nrotoro 2013 poky N2 42 "Mpo BperyntoBaHHS NUTaHb LWOAO NPUIMMaHHS roTiBKM ANs NOAanbLUOro ii nepekasy”.

3.1.3.4. 3agBuM Npo NpPUEAHAHHS A0 YHiBepCanbHOro [AOrOBOBOPY NPV BIiAKPUTTI  paxyHKY Ha po3paxyHKOBO-KacoBe
06cyroByBaHHsS 6aHKIBCbKOrO paxyHKy i3 cneuianbHUM peXxyMMoM MOro BUKOPUCTaHHS (3apaxyBaHHSi YOPHOBMIbCbKUX KOWTIB) (3rigHO
3 wabnoHoM HaeezeHuM y [Odopatky N91.4. no aaHoro YHiBepcanbHOro AOroBOPY) — BiAKPUTTS OKPEMOrO PaxyHKy 3i crneuianbHWUM
PEXUMOM MOr0 BUKOPUCTAHHS B HaLiOHasbHil BantoTi, AJs akyMysiOBaHHSI CyM MPOLLOBUX KOLUTIB, sIKi HAAXOASTL Bif OpraHis couiasibHOro
3aXUCTY HacesieHHsl, 3 METOKD BUMIATK iX cniBpobiTHMKaM KnieHTa, siki mocTapxaanu BHacniaok YopHobunbCcbkoi KaTacTpodu 3rigHo Ao
3akoHy YkpaiHu «po cTaTyc i couianbHWI 3aXUCT rPOMaasiH, siki MoCTpaxxaanu BHacniaok YopHobunbcbkoi kaTtactpodu» Big 28.02.1991
p., N2796-XII (3i 3MiHaMW i AONOBHEHHSIMU) 3 YpaxyBaHHAM BUMOI YWHHOrO 3aKOHOAABCTBA B TOMY YMC/i HOPMATUBHO-MPaBOBMX aKTiB
KabineTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHky YKpaiHu, WO perynioloTb MOPSAOK BWUMAATU MPOLIOBMX KOLWTIB rpMajsHaM, LWwo
nocTpaxzaanu BHacnigok YopHobumnbCbkoi kKaTacTpodu.

3.2. BigkpuTTs PaxyHKy B iHO3EMHIli BantoTi MOX/MBE BUKJIIOYHO 3@ YMOBW MONEPEAHLOro BiAKPUTTS PaxyHKy B HauiOHanbHii
BanoTi.

3.3. BigkputTta PaxyHKy 3i creuianbHUM peXMMOM MOro BUKOPWUCTaHHS (3apaxyBaHHSA CTpaxoBWX KOWTIB) Ta/abo PaxyHKy 3
NPUIHATTS rOTIBKOBMX KOLUTIB /15 MOAANbLIOrO iX nepekasy Ta/abo PaxyHKy 3i creuiasibHUM PeXXMMOM MOro BUKOPUCTaHHS (3apaxyBaHHs
YOPHOBUIbCLKMX KOLUTIB) MOXKMBE BUKIOYHO 3@ YMOBW MOMEPEAHLOMO BIAKPUTTS MOTOYHOrO paxyHKy KrieHTa B HauioHanbHil BasioTi.

3.4. MNpwu BiakpuTTi PaxyHky KnieHT BM3HaYae cTaTyc (BUA) paxyHKy W BamoTy PaxyHKy, Npo WO BKa3ye B 3asBi NPO BiAKPUTTS
NMOTOYHOMO paxyHKy. PexuM chyHKUiOHYBaHHSI PaxyHKy Kri€eHTa BU3HaYa€ETbCs YNHHMM 3aKOHOAABCTBOM YKpaiHU.

3.5. KnieHT 06CNyroBYETLCS 3a AilOMMMM Ha MOMEHT HaAaHHs nocnyr Tapudamu, LWo 3a3HadyeHi B TapudHOMY nakeTi skuii
BKAa3YyETbA Y BiANOBiAHIN 3asBi NPO NPUEAHAHHS [0 YHiBepcanbHOro 40roBopy Npu HaaaHHi baHKiBCbKOro NpoAyKTy/nocnyr npu BiagKpUTTI
NMOTOYHOrO paxyHKy (Aani - TapudHui nakeT). Mpu LbOMyY NOPSAOK 3MiHM Tapudis B 3a3HaueHoMy TapudHOMY nakeTi Ta NOPSAAOK 3MiHK
TapudHOro nakeTy BU3HAYalOTbCA AaHWM YHiBEpCanbHUM JOrOBOPOM.

3.6. 3a KopuCTyBaHHA DBaHKOM KOWTaMM, SIKi 3HaxoasaTbCsl Ha PaxyHky KnieHTa baHk HapaxoByE MpPOLEHTM B PO3Mipi,
3a3HayeHoMy B TapudHOMY nakeTi, SKLO HapaxyBaHHs NpoLeHTiB nepeabayeHo TapudHUM NakeToM.

3.7. baHk 3AiiicHIOE po3paxyHKOBO-KacoBe 06CyroByBaHHA PaxyHKy i Haoa€e NoB’a3aHi 3 UMM NOCyru, 30KpeMma:

3.7.1. BukoHye nnaTexi B Mexax 3anuluKy KowTiB Ha PaxyHky KnieHTa (SIKWO iHWe He BCTaHOB/IEHO OKPEMMMW [OrOBOPaMM
KpeauTyBaHHS paxyHKy Mk BaHkoM Ta KnieHTOM) y BianoBiAHiM BanoTi HA MOMEHT MofaHHs B BaHK HaneXxHUM YMHOM oopMIIEHMX
PO3paxyHKOBUX AOKYMEHTIB ab0 Ha MOMEHT BMKOHAHHS BiANOBIAHOMO pO3paxyHKOBOro AOKYMEHTa.

3.7.2. BukoHye roTiBkoBi onepauii 3@ PaxyHKOM 3a po3nopsiikeHHsM KnieHTa, Ha niacTaBi HaNeXHWM YMHOM OOPMIIEHMX
KaCOBUX AOKYMEHTIB.

3.7.3. 30ilCHIOE AOrOBipHE CNMUCaHHA 3 PaxyHKy, BiAKPUTOro y BaHky, B NoOpaaKy BU3HAYEHOro UMM YHiBepcanbHUM 40roBOpPOM.

3.7.4. 3piiicHioe o6cnyroByBaHHA KnieHTa Ha MBP/MBPY.

3.7.5. 30iliCHI0E NpUMYCOBEe CNUCAHHSA (CTAMHEHHS) KOWTIB 3 PaxyHKy y BUnNaakax, nepeabayeHnx YHiBepcanbHUM AOrOBOPOM Ta
YMHHMM 3aKOHOAABCTBOM YKpaiHu.

3.7.6. BukoHye iHWi onepauii, nepeadbaveHi YIHHMM 3aKOHOAABCTBOM YKpaiHu.

3.8. baHk Ma€e npaBoO MPUNWUHWTWL/BIAMOBUTUCS Bif HagaHHS BaHKIBCbKMX MpPOAYKTIB/MOCAYr, y TOMY 4uCii Big MianMcaHHS
BiANOBIAHMX 3asB A0 YHiBEpCanbHOro A0roBOpY, NPOBEAEHHS ornepaLiit 33 PaxyHKOM, @ TakoX 3aKpUTK BCi b0 OKPEMi NMOTOYHI paxyHKM
4M NpU3yNUHMTK (TMMYACcoBO) orepalii 3a HUMK, BIAMOBUTU B 06CNyroByBaHHi KiieHTa B HaCTYyNHUX BUNaaKax:

3.8.1. [lii KnieHta Ta/abo onepauii KnieHTa He BignoBigatoTb BUMOraMm YHiBepcanbHOro Aorosopy abo BMMOraMm 3akOHOAABCTBa
YKpaiHKn, B TOMy 4ncCni, ane He 06Mexylouncb, peXxnMy OyHKUIOHYBaHHSI MOTOYHMX PaxyHKIiB ( 3 ypaxyBaHHSAM peXuMy (YHKLIOHYBaHHSA
paxyHKiB 3i cneuiasbHUM peXWMOM MOro BUKOPUCTaHHS (3apaxyBaHHS CTPaxoBMX KOLITIB) Ta/abo paxyHKiB 3 NMPUAHATTS rOTIBKOBUX
KOLITIB ANs NoAasnblIoro iX nepekasy Ta/abo paxyHKiB 3i crieuiasibHUM PeXrMOM MOro BUKOPUCTAHHA (3apaxyBaHHSA UYOPHOBMALCbKMX
KOLUTIB))/HasABHOCTI HEOBXiAHMX KOLITIB Ha PaxyHKy (3 ypaxyBaHHAM KOLLTIB Ha ONnaTy KoMiciliHoi BuHaropoau baHky), abo Taki aii KnieHTa
Ta/abo onepaLis MalTb CyMHIBHUIA XapaKTep.

3.8.2. Y BunagKy BiacyTHOCTI B baHky HeobxigHoi iHdopMauii Ta AOKYMeHTiB Ta/abo ix HeHagaHHs KnieHTom npoTtarom 10
KaneHAapHUX AHIB 3 MOMEHTY HanpasJ/ieHHS BiANOBIAHOI BUMOrK BaHky.

3.8.3. CuctematnyHe npoBefeHHss KNieHTOM onepauiid, SKi MICTATb O3HaKM TakuX, WO nignsaraioTb 060B'A3k0BOMY abo
BHYTPILUHbOMY (DiHAHCOBOMY MOHITOPUHTY.

3.8.4. 3anepeyeHHs KnieHTa WoAo po3kpuTTs 6aHKiBCbKOI TaEMHMLI Ta/abo 06pobkn nepcoHanbHUX aaHux KnienTa Ha ymoBax
nepeabayeHnx 3aKOHOAABCTBOM YKpaiHu.

3.8.5. Skwo 3anuTyBaHi KnieHToM nocnyru/onepadii He nepenbdayeHi Tapudammn baHky abo y BaHKy BiACYTHI TEXHIYHI MOXIMBOCTI
LOAO iX HAJAHHS/NpOBeAEHHS.

3.8.6. B iHwwKx BUNaakax, nepeadaveHnx YHisepcanbHWM AOrOBOPOM Ta YWHHUM 3aKOHOAABCTBOM YKpaiHu.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 11 3 97.
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3.9. KnieHT gopyyae baHky BianpaBuTH, 3ac06aMn eNeKTPOHHOMO 3B'A3KY B 3aXULLEHOMY BUINAZi, NOBIAOMEHHS NPO BiAKPUTTS
Ta 3akpuTTs PaxyHkiB KnieHTa 4O KOHTPOJIIOYOrO OpraHy MpoTSroM CTPOKY, BU3HAYEHOro 3akKOHOAABCTBOM YKpaiHW. BaHk 34iMcCHIOE
BMAATKOBI onepadii 3a PaxyHKOM Mo4YnHaouM 3 AaTh, BU3HAYeHOi Y BiANOBIAHOCTI A0 3aKOHOAABCTBA YKpPaiHK, Ta NiCNs BUKOHAHHS BCiX
BMMOT 3aKOHOAABCTBA YKpaiHu Ta/abo Bumor baHky.

3.10. Skwo npu BiAKPUTTI PaxyHky BaHkom 6yae BCTaHOBAEHO HasBHICTb WoAo KnieHTa B BaHKy nybniyHOro o6TshkeHHs
pyXOMOro MaiHa, HakIaZleHoro AepXaBHWM BUKOHaBLeM, baHK 3ynuHse BuaaTkosi onepauii 3a PaxyHKOM Ha CyMy OGTs)KeHHSI Ta Hajae
KnieHTy NOBIAOMNEHHSI NPO BiAKPUTTS paxyHKy Ans BPYYEHHS AepXaBHOMY BWKOHaBLeBi. KnieHT 3060B's3aHuin nogaty Ao bBaHky
[OKYMEHTMH, WO NiATBEPAXYIOTb OTPUMAHHS AepXKaBHWM BUKOHABLIEM MOBIAOMIIEHHS.

BaHKk 3giicHIOE BUAATKOBI onepauii 3a paxyHKOM MiCnsi OTPUMaHHS MOBIZAOMMEHHS AEPXABHOrO BMKOHABLS MPO BiACYTHICTb
HeobXiAHOCTI HaKNaAEHHs apeLUTy Ha KOLITK KnieHTa Ha PaxyHKy abo SIKLLO Aep>kaBHMUIA BUKOHaBELIb He MOBIZAOMMB MNpo NPUIHSTE piLLEeHHS
Y CEMUAEHHUIA CTPOK MOYMHAIOYM 3 AaTH, 3a3HaYeHOi Y BIiAMITLI NPO OTPUMaHHS AepPXXaBHUM BUKOHABLIEM NOBIAOMIIEHHS.

3.11. Y Bunagkax, nepeabayeHnx HOPMATMBHO-NPaBOBMMM akTamu HauioHanbHoro 6aHKy YKpaiHn, HOMepu Ta PeKBi3nTu
PaxyHkiB Moxe 6yTu 3MiHeHO 3a iHiuiaTnBolo baHky 6e3 yknagaHHs 6yab-akux yrog Mk CTopoHamu. Mpu 3MiHi HOMepiB Ta PeKBi3nTIB
paxyHkiB baHk noBuHeH HanpasBuTy KnieHTy nonepeaHe NOBIAOMMNEHHS HE MeHLUE, Hix 3a 5 pobounx AHiB A0 AaTV 3MiHM 6yab-kuM 3
HacTynHux cnocobis (Ha BMGIp baHky):

. LUNSAXOM po3MilLieHHs iHdopMaLii Npo Taki 3MiHWM Ha iHdopMaUiHUX CTeHaax Yy NpuMilleHHi BinaineHb BaHky;
. LUNSXOM po3MilLleHHst iHdopMaLii Npo Taki 3MiHM Ha odiliHOMy caliTi baHKy B Mepexi IHTepHeT;
e iHLWWM NpUIHATHUM Ans BaHky criocobom.

KnieHT popyyae baHky BianpaBuTW, 3acobamn eneKTPOHHOrO 3B'SI3KY B 3aXMLLEHOMY BWINsAi, NOBIAOMMEHHS MPO BiAKPUTTS
HoBOro PaxyHky Kni€eHTa A0 KOHTPOMIOYOro OpraHy NpoTSroM CTPOKY, BU3HAYEHOro 3akOHOAABCTBOM YKpaiHu.

3.12. MoTouHi paxyHkn KnieHTa 3akpuBaloTbCA Ha MiACTaBi 3asiBU MPO 3aKpWUTTS paxyHKy KnieHTa abo 3 iHwWwwux nigcras,
nepeabayeHnx YHiBepcanbHUM JOroBOPOM, BiAMOBIAHO A0 BUMOI YNHHOIMO 3aKOHOAABCTBA YKpaiHu.

3.13. Pexum poboTu baHky/BiaaineHb baHky, BU3HaueHHs onepaLiiiHoro Ta nicnsionepaLiitHoro Yacy o6cnyroByBaHHs KnieHTis,
ornepauiiHWii pernamMeHT MPUItOMY | BUKOHaHHSI MNATDKHUX AOPYYeHb KIEHTIB Ha MarnepoBMX HOCISX Ta B €MEeKTPOHHOMY BWUrAsAi,
BCTaHOB/OETLCS BaHKOM CaMOCTIMHO OKpeMUM pO3MOpsKEHHSIM/Haka3oM Mo BaHky Ta AOBOAMTLCS A0 BigoMa KIiEHTIB LWASXOM
pO3MilLleHHs BiaNoBiAHOI iHcopMaList Ha AoLLi oro/oleHb B NpuMilLeHHi baHKy/BigaineHs baHky Ta/abo Ha caiTi baHky.

3.14. Po3paxyHKOBi Ta kacoBi AOKYMeHTU KnieHTa npuiiMaloTbCst BaHKOM [0 BUKOHaHHS NMpOTAroM onepauiiHoro (po6o4yoro) aHs
abo nicnsionepauiiHoro yacy. Mpu LboMmy:

3.14.1. KacoBi JOKYMEHTM, NPUNHSTI NPOTSroM orepauiiHoro Yacy (B TOMy YACNi 34aBaHHS rOTiIBKOBOI BUPYYKM 10 Kacu baHky)
BigobpaxaloTbCsl Ha PaxyHKy KnieHTa B Lel camuii onepauiiiHuii (pobounii) AeHb, a B nicisionepauiiHiin Yyac (BpaxoBytouM BUXiAHI,
Hepoboui Ta CBATKOBI AHI) — He Mi3Hille HacTynHOro onepaviiHoro (po6o4oro) AHs;

3.14.2. Po3paxyHKOBi JOKYMeHTM KJi€HTa B HauioHanbHiii BantoTi NpUIUHATI NPOTAroM onepauinHoro abo nicnsionepauiiHoro
yacy BMKOHYIOTbCSI BaHKOM — MpOTSroM [BOX OnepauifiHMX [HIB B MeXxax BHYTpilUHbOGaHKIBCbKOrO mepekasy KOLWTiB (paxyHoK
OTpMMYBaya KOLLUTIB, BKa3aHWI B NNaTiXHOMY AOpy4YeHHi KnieHTa, BigkpuTuin B BaHKy), a B MeXax Mik6aHKiBCbKOrO nepekasy KoLTiB
(paxyHOK OTpMMyBaya KOLUTIB, BKa3aHWI B NaTiXHOMY AopydeHHi KnieHTa, BiaKpuTUiA B iHWOMY 6aHKy/yCTaHOBI) - NPOTAroM TpbOX
onepauinHux aHiB.

3.14.3. Po3paxyHKOBi AOKYMeHTWN KniEHTa B iHO3EMHIl BantoTi BUKOHYIOTbCS BaHKOM B Mexax CTPOKy, NOroaxeHoro 3 KnieHToM,
3 ypaxyBaHHSM pexuMy (YHKLIOHYBaHHS KOPECMOHAEHTCbKUX PaxyHKiB 3rigHO 3 MikOaHKIBCbKMMW AOroBOpamMu NpPO BCTAHOBJMIEHHS
BaHKOM KOpEeCMnoHAEHTCbKMX BIAHOCKMH Ta 3@ YMOBM HafaHHs KnieHTOM Ao BaHKy BCix HEOBXiAHMX AOKYMEHTIB Ans 3AiMCHEHHS BaHkoM
BaJIIOTHOr0 KOHTPOJIO BiAMNOBIAHO A0 3aKOHOAABCTBA YKpaiHM Ta YMOB YHiBepcanbHOro 4orosopy.

3.14.4. KnieHT noaae po3paxyHKOBi AOKYMeHTV A0 baHKy Ha nanepoBuMX HOCISX, @ y pasi BUKOPUCTaHHS cncteMmn «IHTepHeT-baHk
«icON business» - y BUrnsai €N1eKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB. YeproBiCTb BWKOHaHHSI BaHKOM po3paxyHKOBMX AOKYMEHTIB
Kni€HTa BU3HAYaETLC YNHHMM 3aKOHOAABCTBOM YKpaiHu.

3.15. 3apaxyBaHHsa KowTiB Ha PaxyHok KinieHTa:

3.15.1. Mpuv HaaxomxeHHi Ao BaHKy NpoTAroM onepadiiHoro (po6o4oro) AHS CyM nepekasiB Ha KOpUCTb KIiEHTa, WO NiansraoTb
3apaxyBaHHIO Ha PaxyHku, ix 3apaxyBaHHs Ha PaxyHKku 34iMCHIOETbCS B TOM CaMuid AieHb abo B 3a3HayeHy NIaTHUKOM AaTy BasloTyBaHHSI.

SKIWO AaTa BanloTyBaHHS NMPUNafac Ha BUXiAHWM, Hepobouwii abo CBSTKOBUMI AeHb, BaHK 3apaxoBye KOWTW Ha PaxyHKM Ha
royaTKy MepLIoro onepaLiiHoro (pobo4yoro) AHS HACTYMHOrO 3a AHEM, KW BU3HAYEHWI AaTOK BantoTyBaHHS.

3.15.2. lNpun HaaXomXXEHHI Ans 3apaxyBaHHS Ha PaxyHOK nepekasy B HaLioHanbHil BastoTi 3 ManbyTHLOIO AATOI0 BaslOTYBaHHS,
BaHk noBsigoMnse npo ue KnieHTa WwnsaxoMm nepedadi BiAMOBIAHOrO MOBIAOMEHHA KNiEHTYy He Mi3Hille HacTynHoro onepauiiHoro
(pobo4oro) AHA 3 AaTV HAAXOMKEHHS BiANOBIAHOrO PO3paxyHKOBOrO AOKYMEHTY.

3.15.3. SKwo Y nepekasi, Wo HafinwWoB A0 BaHKy, HEBIPHO 3a3HaYeHi peKBI3UTY AN 3apaxyBaHHS KOWTIB Ha paxyHoK, baHk Mae
npaBo 3apaxyBaTV KOLWTW Ha PaxyHOK <«[lo 3'ACyBaHHS» Ta MOBEPHYTW KOWTU GaHKy nniaTHWMKa, SKIO YTOYHEHHSI PEKBIi3WUTIB ANs
3apaxyBaHHS He HajaHe.

3.15.4. Y BMNaaKy 3apaxyBaHHA Ha PaxyHOK KOLWWTIB, WO He HanexaTtb KnienTy, KnieHT 3060B'a3aHWiN HeraHo noBigoMUTK Npo
e BaHk Ta NpoTAroM Tpbox onepauiiHnx (pobounx) AHiB HagaTy Ao BaHky nnaTikHe aopydeHHs (abo iHLe po3nopamKeHHs, odopMieHe
3rigHo BUMOr baHkKy) Ans noBepHEeHHS MOMMUIKOBO 3apax0BaHMX KOLUTIB.

Y pasi NOMWAIKOBOrO 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTa 3 BuMHM BaHky, KnieHT pgopydae BaHky nicns BUSBNEHHS
NMOMW/IKOBOrO 3apaxyBaHHA 3MINCHUTU AOroBipHE CrMcaHHA (MeMopianbHUM 0paepoM) 3i CBOro PaxyHKY CyMM KOLLTIB, MOMMWJIKOBO
3apaxoBaHoOi, i NepepaxyBaTy iIX HaIEXXHOMY OTPUMMYBaYy Ha NiACTaBi BHYTPILLHLOrO po3nopsamkeHHss baHKy, npy uboMy KnieHT He Byae
MaTu BUMOT, LOAO BiALLIKOAYBaHHSA 36UTKIB, NOB'A3aHNX 3 TaKUM MOBEPHEHHSM.

He BperynboBaHi UMM YHiBepcanbHMM JOrOBOPOM MUTAHHSA LWOAO MOBEPHEHHS MOMUIIKOBO CMMCaHMX/3apaxoBaHMX KOLWTIB 3/Ha
PaxyHok Kni€HTa, WO MOMY He HanexaTb, BUPILIYIOTLCA Y MOPAAKY, BUSHAYEHOMY UMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.16. Po3nopap)xeHHs kowTamMu Ha PaxyHky KnieHTa:

3.16.1. KieHT caMoCTilHO pO3MOpSAKAETbCA KOLWTaMU Ha CBOMY PaxyHKy 3a BMHATKOM BWMaAKiB Ta BiAMOBIAHO A0 BMMOT,
BU3HAYEHNX 3aKOHOAABCTBOM YKpaiHM Ta YHiBepCasbHUM JOrOBOPOM.

3.16.2. KnieHT 34iMCHIOE PO3MOPSAKEHHS KOWTaMM Ha PaxyHKy Ha MiacTaBi HaNeXHUM YMHOM OOPMJIEHMX PO3PaxyHKOBUX
[OKYMEHTIB B MEXaX 3a/IMLLKY FPOLLIOBKX KOLITIB Ha PaxyHKy CTaHOM Ha NMo4aTok onepauiiHoro (po6o4oro) AHsl, a TakoX, 3 ypaxyBaHHSAM
CyM, LIO HAXOAATb Ha Oro paxyHoK npoTsaroM onepauiiHoro (po6o4yoro) AHs, 3a YMOBH, LU0 CyMa 3a/MLLKy KOLITIB € AOCTaTHbOW AN
BMKOHaHHS noaaHoro KnieHToM po3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta ofgHodacHoi cnnatv Knientom baHky pasoBoi Ta/abo
LLOMICSAYHOI KOMiICii 3a HagaHHS nocnyru (NpoBeaeHHs onepauii).

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 12 3 97.
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HapaHHs BaHkom KnieHTy nocnyr, siki 6e3nocepeaHbo He BiAHOCATbCS A0 PO3paxyHKOBO-KacoBOro obcnyroByBaHHS Ta/abo He
nepeab6ayeHi TapudHUM NakeToM, 3AIMCHIOETLCS Ha MiACTaBi OKPEMMX AOrOBOPIB.

3.17. OcobnuBocTi 06cnyroByBaHHs NoTouyHoro PaxyHka KnieHta B iHo3eMHili BantoTi:

3.17.1. baHK 34iMCHIOE 3apaxyBaHHs KOLITIB B iHO3EMHil BantoTi Ha MOTOYHUI PaxyHOK Ta BUKOHYE PO3paxyHKOBi AOKYMEHTU
KnieHTa B iHO3eMHili BantoTi nnwwe 3a yMOBM HagaHHs KnieHToM ao baHKy 0OpMIeHUX HaneXHUM YMHOM BCiX JAOKYMEHTIB, WO HeobXiaHi
Aans ipeHTudikauii Ta Bepudikauii KnieHTa, csigyaTb Npo NpaBOMIpHICTb 3aAiMCHEHHsS KnieHTOM mepekasy B iHO3eMHi BanioTi Ta/abo €
[OCTaTHIMU Ans 34iMcHeHHs BaHKOM BasloTHOrO KOHTPOMIO BIAMOBIAHO A0 BMMOM YMHHOMO 3aKOHOZABCTBA YKpaiHW Ta BHYTPILLHIX
[OKYMeHTIB BaHky.

3.17.2. 3apaxyBaHH$ KOWTIB B iHO3eMHili BantoTi Ha PaxyHok KnieHTa 3aiicCHIOETbCS BaHKOM BiANOBIAHO AaTW BaNlOTYBaHHS,
3a3HayeHoi B NOBIAOM/IEHHI NPO nepekas, abo He ni3Hile AHA, HAaCTYNHOro 3a AHEM OTPUMaHHS BaHKOM BUMWUCKM 3 KOPECTIOHAEHTCHKOro
paxyHKy Bif 6aHKy — kopecrnoHAeHTa. SKLO BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHW KOLWTK B iHO3EMHII BantoTi NignsraoTb nonepeaHbLoMy
3apaxyBaHHIO Ha pO3Mogifibumnii paxyHok B BaHKy, CTPOK 3apaxyBaHHS KOLITIB Ha PaxyHOK NOAOBXKYETbCS Ha Yac, MPOTSArOM SIKOrO KOLITH
3HAXOAUTUMYTLCS HA PO3MOAINbYOMY PaxyHKy, a TakoX HeobXigHOro Ans npoaaxy iHO3eMHOI BanmoTW, 3apaxoBaHOi Ha po3noainbynin
paxyHoOK, Ta/abo BMKOHaHHS iHLWIMX BUMOI YMHHOMO 3aKOHOAABCTBA YKpaiHu, Ta/abo BuMor baHky.

3.17.3. baHK 3AilicCHIOE 3apaxyBaHHs/NMepeka3 KOWTIB B iHO3eMHiii BantoTi Ha/3 PaxyHok(-Ky) 3a yMOBM 060B'SI3KOBOrO
BiAwkoAyBaHHs KrieHTOM BCiX BUTpaT no cnnati baHKoM MOB'A3aHMX 3 Takol orepauielo KOMICIMHUX BUHaropoa (BWTpaT) 6aHkiB —
KOPECrOHAEHTIB.

3.17.4. KnieHT Mae npaBo OTpUMyBaTK MNOCNYrn No 06CNyroByBaHHIO Ha BaMlOTHOMY PUHKY, Ha HacTYMHUX YMOBaXx:

3.17.4.1. KnieHT fopy4ae, a baHk npuiiMae Ha cebe 3060B'13aHHA Bifl CBOroO iMeHi i 3a paxyHok KnieHTa 3ailicHioBaTi HeobXiaHi
diHaHCoBI onepalii Ans AOCSrHEHHS MeTU Mo peanidauii abo NpuadaHHIO BantoTHMX kowTiB Ha MBP/MBPY;

3.17.4.2. iHo3eMHa BasntoTa, CyMa i Kypc iHO3eMHOI BanoTH, NOPSAAOK PO3PaxyHKiB BU3HAYAETHCS LWSXOM OPopMIIeHHs KnieHToM
3asBKv BiANOBIAHOI OPMM, BCTAHOBNEHOI HOPMaTMBHO — MPaBOBMMK akTaMu HauioHanbHoro 6aHky Ykpaiu;

3.17.4.3. baHK 3060B'3y€TbCS BUKOHATN JOPYYEHHSI 0COBMCTO. BaHk Mae NpaBo Ha BUHAropoAy, 3riAHo yMOBaM YHiBepcasibHOro
[I0roBopy.

3.17.4.4. KnieHT 3060B's3yeTbcsl 3abe3neunT baHk HEOGXiAHUMKM TpOLIOBMMM KOWTaMu (BKIHOYAKOUM CyMy KOMICIMHOT
BUHaropoau baHky 3rigHo TapudiB) ANg BUKOHAHHS AOPYYEHHS.

3.17.4.5. KnieHT gopy4ae baHky cnncysaTtvt 3 PaxyHKy, CyMy B FPUBHI B pO3Mipi, WO NOTPIGHUI Ans KynisAi iHO3eMHoi Bantotv (B
TOMY YN SIKLLO MPUBHEBUX KOLITIB, NepepaxoBaHux KnieHTOM HeaocTaTHLO Anst KyniBni iHO3EMHOT BantoTh); CyMy B iHO3EMHIl BamioTi 3i
CBOro PaxyHKy B iHO3eMHili BaftoTi, WO NiANSrae Npoaaxy, a Takox cyMy 360py/MWTa B IpuBHI, LLO HApPaxOBYETbCS, YTPUMYETLCS Ta
nepepaxoByeTbCsl A0 OlomKeTy 3 onepauii KyniBni 6e3roTiBKOBOI BantoTM  (AKWO Takui 36ip/MUTO BCTAHOBMEHUW UYUHHUM
3aKOHOAABCTBOM), Ta YTPUMYBATM CyMy KOMICIiHOI BUHAropoay B rpUBHSIX 3rigHo 3 Aitouummn Tapudami.

3.17.5. BukoHaHHs1 BaHkoM 3asiB Npo Kynisnto/npoaax/obMiH iHO3eMHOI BantoTu:

3.17.5.1. [ns 3pgilicHeHHs onepauiit 3 Kynieni/npogax/o6bMiH iHo3eMHoOI BantoT Ha MBPY, KNieHT y BCTaHOB/NEHi CTPOKM HaJaE
o BaHky 3asBy Ha Kynisnto/npoaax/o6bMiHy iHO3eMHOI Ba/toTW BCTAHOB/IEHOI (hOPMM i AOKYMEHTH, NepeabayeHi HOpMaTUBHO-NPaBOBUMU
[OKyMeHTaMu HauioHanbHoro 6aHky YKpaiHu 3 nuTaHb TOpriBfi iHO3eMHOK BasntoTol abo iHWMMK 3aKOHOAABYMMM AOKYMEHTaMWU Afist
3pilcHEHHst BaHKOM byHKUIM areHTa BaftoTHOrO KOHTPOSIIO.

3.17.5.2. baHK nepepaxoBye CyMy KyMNaeHWUX BastlOTHUX KOLWITIB Ha MOTOYHWIA Ba/IlOTHUIA paxyHOK Kfi€HTa B CTPOKM BCTaHOB/EHI
3aKOHOJABCTBOM.

3.17.5.3. KnieHT 3060B'93aHUI AOTPUMYBATUCS NpaBUA KyNiBni BantoTk BiANOBIAHO A0 BUMOI YNHHOIO 3aKOHOAABCTBa YKpaiHMu.
AKLWO KynsieHa BantoTa He 6yae BUKopucTaHa KNiEHTOM 3a Npu3HaYEHHsIM y BCTAHOB/EHI 3aKOHOAABCTBOM YKpaiHu CTpoku, BaHk 3ailicHIoe
060B'A3KOBUIA NPOAAX KynJeHoi BatoTy.

3.17.5.4. baHK nepepaxoByE Ha MOTOYHMI paxyHOK Kni€eHTa rpMBHEBWIN eKBIBANEHT peanizoBaHol iHO3EMHOI BanioTU B [EHb
HaZIXOMKEHHS BiAMOBIAHOI CyMU B FPUBHSX Ha KOPECMOHAEHTCLKUIA paxyHOK BaHky.

3.17.5.5. Ha BuMory KnieHTa, nicns 3aiicHeHHs onepauii 3 Kynieni/npoaaxy/o6MiHy iHo3eMHoI BantoTu, baHk Hagae KnieHTy
iHcdbopMaLito y NMCbMOBI abo eneKkTpoHHil dopmi (y BUrNaai BUNMCKKU 3 0CO60BOro paxyHKy) nNpo cyMy KynaeHoi abo npoaaHoi iHO3eMHOI
Ba/lOTU, KYpC, 3a SIKUM iHO3eMHa BantoTa byna kynneHa abo npogaHa Ha MBPY, cyMy BCiX BUTpaT, siki cnnatue KnieHT 3a npoBeaeHHs!
umx onepauin. Takox BaHk Hazae iHdhopMaLito Woao Kypcy, 3a IKMM iHO3eMHa BasntoTa 6yna kynneHa B HauioHanbHOMy 6aHKy YKpaiHu
abo npogaHa HauioHanbHOMy 6aHKy YKpaiHu.

3.18. Onepauii 3 rotiBkoro 3a PaxyHkom KinieHTa:

3.18.1. CTopoHamMM BCTaAHOB/IOIOTLCS HACTYMHi CTPOKWM 3AaBaHHS KiEHTOM roTiBKOBOI BMPY4YkuM A0 bBaHKy: LWOAEeHHO Ta
CaMOCTiiiHO Kni€HTOM.

CTpOKM 34aBaHHS rOTIBKOBOI BUPYYKM MOXYTb MEPErnsaatmMcb y 3B'A3Ky i3 3MiHaMm 3akoHoaaBcTBa abo 3a 3rogoto CTopiH 3a
HasABHOCTI BignoBiAHMX (akTopiB 06’'€EKTMBHOIO XapaKTepy.

3.18.2. BCcTaHOB/EHHS NiMITY Kacy KnieHTa npoBoanTbC KiEHTOM CaMOCTilHO, BiANOBIAHO A0 BUMOI 3aKOHOAABCTBa YKpPaiHu.

3.18.3. 3a HeobXiAHOCTI OTPUMaHHS roTIBKOBMX KOWTIB B Kaci baHky, KnieHT o 13-00 roamMHn po6o4oro AHS, WO nepeaye aHo
OTPUMaHHA KOLWTIB, HaAa€ A0 baHKy 3asBKy Ha 3an/aHOBAHE 3HATTA FOTIBKW Ha HaCTYNHWI onepauiiinii (pobounii) aeHb. BaHk Mae
npaBo BigMOBMTK KJi€EHTY y BMAadi roTiBKOBMX KOWTIB Yy BUMAAKYy HEHafaHHS HUM 3asiBKM HanepefoaHi AHS O4epXXaHHS TrOTiBKW. 3a
BMAAYy CyMM TOTIBKOBMX KOWTIB A€Hb B AeHb 6e3 nonepeaHboOro 3amMoBfieHHs, baHK Mae npaBo yTpuMaTM [4OAATKOBY KOMICio 3a
TEpPMIHOBICTb 3rigHo Tapudis.

3.19. NigTBepa)keHHs onepauiii 3a paxyHKaMu:

3.19.1. baHk 3a B1Moroto KrieHTa ApyKye BUNUCKY 3 0CO60BOro paxyHky KnieHTa 3a yMOBM HasiBHOCTi pyXy KOLUTIB 3@ paxyHKOM
OCTaHHbOro. Bunucka (y naneposiit hopMi) HagaeTbCa KnieHTy 3a NepLuoto Moro BUMOroto, ane He paHille HacTynHoro pobo4yoro AHs 3a
[IHEM NPOBEAEHHS onepauiii 3a paxyHKOM.

Bunucka Moxe 6yTn HaflaHa ocobaM, 3a3HauYeHMM Y KapTui i3 3pa3kaMu nianvciB Ta BiAbWUTKa nevatkn KnieHTta, abo AoBipeHin
0co6i KnieHTa Ha niacTaBi AoBipeHocTi. Y pasi BTpaTti KNieHTOM BUNMCKM 3 MOr0 0COB60BOro paxyHKY 3a MMCbMOBUM 3anuToM KnieHTa BaHk,
NPOTAroM TPbOX PoboUMX AHIB 3 AHS OTPMMAHHSA NMUCbMOBOMO 3anuTy KnieHTa Hagae aybnikaTt BMNMCOK,NpW YMOBI OAHOYACHOI CrinaTtu
KOMIicii 3rigHo TapudiB baHky, .

YMOBM Ta NepioanyHiCTb HagaHHs BaHKOM BMMWCKM NPO pyX KOLUTIB, BU3HAYeHi AJaHUM NMYHKTOM YHiBepcanbHOro JoroBopy Moxe
6yt 3miHeHa 3a 3rogoto CTOpiH Ha MiacTasi NMCbMOBOI 3asBu KnieHTa.

3.19.2. Kpim HagaHHs BUNUCOK MO PaxyHKy, 3a okpeMoto 3asBoto KrieHTa Ha NigkMlo4YeHHs 3rigHo 3 WabnoHOM HaBeaeHUM Y
[Oonatky N°2 no gaHoro YHiBepcanbHOro gorosopy, baHk Hagae KnieHTy nocnyry «SMS-iHdopmep», a came, Haacunae iHdbopmadito npo
3[iCHEHY OnepaLlito Ta 3a/ULLOK KOLWTIB Ha PaxyHky KnieHTa Ta/a6o npo pyx KOLWTIB 3a PaxyHKOM Kni€HTa 0AHWM i3 HAaCTynHMX crnocobis,

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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CaMOCTIiHO BM3Ha4YeHUX BaHKOM: WSXOM HaacunaHHs BignosigHoro SMS-MOBIAOMNEHHS! Ha HOMep/HOMepK MOBiNbHUX TenedoHis, Wo
BKa3aHi KnieHToM y 3asBi abo WIsxoM HaacunaHHs BianoBsiaHOI iHpopMauii 3a gonomoroio Mecerxepy Viber.

Po3mip onnatv 3a nocnyry «SMS-iHdopmep», @ TakOoX perflaMeHT HafACMNaHHS MNOBIAOMMEHb PErnaMeHTYETbC Ai0YMMU
Tapudamn baHky.

Y pasi, skwo Tapudamu nepenbayeHa onnata, Cyma SIKOi 3aN€XWTb Bif KiNbKOCTI HaZiCnaHWUX NOBIiAOMIEHb, 061K KinbKOCTi
HagicnaHux NnoBiAOMNEHb 3AiCHIOETLCS CaMOCTIVHO BaHKOM. Y pasi po36ixXHOCTEN y KinbKOCTi NOBiAOMAEHb Midk 06nikoM BaHKy Ta 061ikoMm
KnieHTa, nepeBary mMatoTb AaHi 06niky baHky.

3.19.3. 3 MOMeHTYy HafaHHs B BaHk 3asBK Ha NiAKYEHHs 40 nocnyrm «SMS-iHdopmep», KnieHT B noBHOMY 06cs3i npuiiMae Ha
cebe pu3nkK, NOB'A3aHi 3 OTPUMaHHAM BnacHMkaMn TenedoHis (BkasaHux y 3asBi KnieHTa Ha migkn4veHHs 3rigHo Ao mocnyrn «SMS-
iHbopMep») iHdopMauii Mpo 3anuMWwKM Ta pPyxX KOWTIB 3a paxyHKOM/paxyHkamu KrieHTa, sika MOXe CTaHOBUTW KOMepUiliHy,
KOH®DIAEHHUIVHY TaeMHULtO KnieHTa Ta/abo 6aHKIBCbKY TaEMHMLIO.

Y pasi nigkntodeHHs o nocnyrm «SMS-iHdopmep», baHk He Bianosiaae:

— 32 MOX/MBI HacNiaKM NOTpanfsHHA A0 TpeTix ocib iHdopMauii Npo 3anMwkK Ta onepauii N0 paxyHkax y pasi NoTpanssHHSA
niaKNoYeHoro Ao nocnyru TenedoHy A0 TpeTix oCib; y pasi nopyLweHHs KOHMIAEHUIVHOCTI B Mepexax onepaTopiB MObisbHOMO 3B'A3KY
Ta/abo B Mepexax KOMMaHili, Wo HaaalTb NOCTYrv 3 NEePecUKM NOBILOMEHDb, Ta 3 IHLIMX NPUYMH, LWO He 3anexaTb Bia BaHky;

- Y pa3i HECAHKLIOHOBAHOrO BTPyYaHHsl B poboTy Mo6inibHOro TenedoHy KnieHTa, Wo crnpuumMHmnm aii TpeTix ocié abo 3710BMUCHUIA
nporpamMHuii 3acié (TposiHcbka nporpama,BipycHa nporpama Towo);

— 3@ 3aTPMMKM Y AOCTaBLi Ta TepMiHM AoCTaBku SMS-noBifoMneHb/noBigoMneHb 3a gonomoroto Mecenxepy Viber, Wo BUKINKaHI
3605M1 B poboTi Mepexi onepaTopiB MOBiNbHOMO 3B'A3Ky Ta/abo B Mepexxax KOMMaHil, Wo HafaloTb NMOCYri 3 NepPecusiki NoBiAOMIIEHD;

— 33 HeHaneXxHy AoCTaBKy Ta/abo BigobpakeHHs NOBIAOMMEHb, WO BUKIMKAHA TEXHIYHOK He3JaTHICTIO MOb6iNnbHOro TenedoHy
npuiMat Ta 06pobnsTM MOBIAOMNEHHSI (30KpeMa, MOBIAOMMEHHS Kupunuueto Ta/abo MOBIAOMAEHHS, WO CKMafaloTbCs 3 KiflbKOX
CEerMeHTiB.

3.19.4. baHk 34ilCHIOE NepefaBaHHs/MOBEPHEHHS] KIiEHTY MOro  po3paxyHKOBMX [OKYMEHTIB, WO MiATBEPAXYIOTb
CMUCaHHs/3apaxyBaHHs KOWTIB 3/Ha PaxyHky/ok KnieHTa abo iHWWX AOKYMeHTiB, ocobucto KnieHTy (/ioro ynoBHOBaeHiih 0cobi) abo
pasoM i3 BUNMNCKOIO 3 paxyHKy (3a BUMoroto KnieHTta) B AeHb ii HagaHHS KnieHTy, siKLWo iHWwe He nepeabayeHo ymoBamu [Jorosopy.

3.20. Oco6bnuBocTi o6cnyrosyBaHHA PaxyHky KnieHTa BigKpUTOro ans 3apaxyBaHHs CTPaxOBMX KOLUTIB Ha
3arasibHo060B'AI3KOBE [Aep)KaBHe coliaJibHe CTpaxyBaHHA Yy 3B'A3Ky 3 TMM4YacCOBOKO BTpPaToOH Mpaues3faTHOCTi Ta
couiasibHMM CTpaxyBaHHSIM Yy 3B'A3KYy HeLlaCHUM BUNaAKOM:

3.20.1. [lo okpeMoro PaxyHKy B HaLiOHasbHii BantoTi, BIAKPUTOro AN 3apaxyBaHHs CTPAXOBUX KOLWITIB Ha 3arasibHOOb0B s3koBe
[ep>xaBHe collianbHe CTpaxyBaHHsI Ans 34iIMCHEHHS MaTepianbHOro 3abe3rneyeHHsl, CTPaxoBMUX BUMMAT Ta HafaHHs couianbHUX NOCAyr 3a
couianbHUM CTpaxyBaHHAM Yy 3B'i3Ky 3 TUMYACOBOIO BTPATOO Npaue3faTHOCTI Ta couianbHUM CTpaxyBaHHSM Y 3B'S3Ky HeacHWUM
BUMNAZKOM, 3aCTOCOBYETbCS MPABOBUW PEXMUM, BM3HAYeHUN 3akoHOM YkpaiHM «[po 3aranbHO060B'S3KOBE AepXKaBHE couianbHe
CTpaxyBaHHs1» B pepakuii 3akoHy YkpaiHu «[po BHECEHHSI 3MiH [0 AesKMX 3aKOHOAABYMX aKTiB YKpaiHu wWwonao pedopMyBaHHS
3aranbHOOO0B'I3KOBOr0 AEPXXaBHOMO CoLiasibHOrO CTpaxyBaHHS Ta neranisauii doHay onnati npaui» Big 28.12.2014, N2 77-VIII (3i
3MiHaMW i JONOBHEHHSIMM), 30KpeMa:

3.20.1.1. CTpaxoBi KOWTK, 3apaxoBaHi Ha OKpeMUi PaxyHOK B HaUiOHasNbHii BantoTi, MOXYTb BYTW BMKOPUCTaHi KnieHTOM
BMK/IOYHO 3@ LiIbOBMM NPU3HAYeHHsIM, Ha HaflaHHs1 MaTepianbHOro 3abe3neyeHHs Ta couianbHUX NOCYr 3acTpaxoBaHUM ocobam 3rigHo
3akoHy YkpaiHu «[po 3aranbHOO60B'S3KOBE AepXxaBHE couianbHe CTpaxyBaHHS» B peaakuii 3akoHy YkpaiHu «[po BHECEHHS 3MiH Ao
[esKnX 3aKoOHOAABYMX akTiB YKpaiHu WwWoao pecopMyBaHHS 3aranbHOO60B'13K0OBOro Aep>XaBHOro CoLialbHOro CTpaxyBaHHs Ta neranisauii
doHay onnatu npaui» Big 28.12.2014, N2 77-VIII (3i 3MiHaMW i AONOBHEHHAMM).

3.20.1.2. CTpaxoBi KOWTK, 3apaxoBaHi Ha OKpeMuii PaxyHOK B HaLiOHasbHiM BantoTi, He MOXyTb 6yTM CNpsIMOBaHi Ha
3a[10BOJIEHHA BUMOI KpPeAMTOPiB, HA CTArHEHHS Ha NiACTaBi BUKOHABYMX Ta iHWMWX [OKYMEHTIB, 3@ SAKUMWU 3AINCHIOETLCA CTAMHEHHS
BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu;

3.20.1.3. Y BMMNaAKy NOPYLUEHHS NPOBA)KEHHS Y Cnpasi Npo 6aHKpyTCTBO Ki€HTa, CTPaxoBi KOWTW, 3apaxoBaHi Ha OKpeMuii
PaxyHOK B HauioHanbHIil BantoTi, NOBEPTAOTLCA A0 BiANOBIAHOI CTPYKTYpu GOHAY CouianbHOro cTpaxyBaHHs. LM KnieHT Hapae BaHky
NpaBo 3/iMCHIOBATV AOroBipHE CMMCAHHA KOLTIB 3 OKPeMOro PaxyHKy B HauiOHanbHil BantoTi y BUNAAKy NOPYLWEHHS BNPOBAOXKEHHS Y
cnpaBi Npo 6aHKpyTCTBO Kni€HTa y CyMi BCbOrO [AOCTYNHOMO 3a/MLLKY CTPaxoBWMX KOLWITIB Ta MoAasnbluvii iX nepekas Ha BianosigHWMi
paxyHoK ®OHAY COLiaIbHOrO CTpaxyBaHHS.

3.20.1.4. Skuwo KnieHT nogaB Ao BaHKy po3paxyHKOBWI AOKYMEHT, SKUM iHILIOETLCS MepeKas KOLWTIB 3 OKPEMOro PaxyHky B
HauioHanbHIM BanioTi, WO CynepeynTb NPaBOBOMY PEXMMY LbOro PaxyHKy, BaHKk Mae npaBo MOBEPHYTW BIiAMOBIAHWI PO3PaxyHKOBUI
[IOKYMEHT 6€3 BUKOHaHHSI, SIK Takui, WO He BiAMNoBIAAE 3aKOHOAABCTBY Ta YHiBEPCaNbHOMY AOrOBOPY.

3.20.1.5. KnieHT nopy4ae baHky 3ailicHI0BaTK [OroBipHE CNCaHHSA BCiX nepeadaveHnx Tapudamn KoMicii 3a 06CnyroByBaHHS
PaxyHky i3 cneujianbHUM pEXXMMOM BUKOPUCTAHHS 3 iHLWOM0 NOTOYHOro PaxyHKy KnieHTa BiakpuToro B baHKy, pexxmm BUKOPUCTaHHS SKOro
[I03BOJISIE 3[IMCHEHHS BiANOBIAHMX MAATEXIB.

3.20.2. CTopoHM AOMOBUANCL, Ta KnieHT gae po3nopsamkeHHs baHKy NpoueHTH, HapaxoBaHi Ha 3a/MLLOK KOWTIB Ha PaxyHKy i3
cneuianbHUM PEXUMOM BUKOPUCTAHHA (AKLLO Taki 6yayTb HapaxoBaHi 3rigHo TapudiB BaHky), nepepaxoByBaTh Ha MOTOYHMI paxyHOK
KnieHTa, BigkpuTuii B BaHky.

3.21. Ocob6amBoOCTi 06CNyroByBaHHA PaxXyHKy 3 NPUAHATTS rOTIBKOBMX KOLUTIB [U1Sl NOAA/NbLUOIO iX NepeKkasy:

3.21.1. PaxyHOK 3 MPUHATTS rOTIBKOBMX KOLUTIB ANS NOAAMbLLOro iX nepekasy NpusHauyeHun AOns 3apaxyBaHHS B MOBHOMY
06ca3i KowWTiB (BK/OYAIOUM CYMY KOMICIHOI BUHAropoam), NPUMHATUX HEGAHKIBCbKUMU (hiHAHCOBMMKM YCTaHOBaMK abo KeMepuinHUMK
areHTamm 6aHKiB rOTIBKOIO A4/ NOAANbLLONO iX nepekasy.

3.21.2. He A0ONYCKAETLCA 3apaxyBaHHSA Ha PaxyHOK 3 MPUUHATTA KOLWTIB ANs NOAANbLIONO X nepekasy, KOWTIB NPUHATUX Bia
NAaTHUKIB y 6€3roTiBKOBIN dhopMi.

3.21.3. Ha PaxyHOK 3 NpUIAHATTA rOTIBKOBMX KOLUTIB A/19 NOAAMbLIONO iX Nepekasy MOXYTb 3apaxoByBaTUCS KOLITH, WO 6ynu
paHille NOMMUJIKOBO NepepaxoBaHi 3 LbOro PaxyHKy. Taki KOLITW 3apaxoBylOTbCs Ha PaxyHOK 3 MPUNHATTS KOWTIB A8 NOAanbLIOro
rnepekasy y CyMi, WO HE NepeBuLLYE paHille nepepaxoBaHy 3 HbOro.

3.21.3. HebaHKiBCbKi (hiHAHCOBI YCTAHOBM MepepaxoBytoTb KOLWTU 3 PaxyHKy 3 MPUAHATTS KOWTIB AN18 NOAANbLIOrO iX nepekasy
NS 34iMCHEHHS onepauiii, NoB'A3aHUX 3 MepeKkasoM KOLWTIB, Y TOMy uMCii ANs: po3paxyHKiB 3 OTpMMyBadaMu, Nepekasy KowTiB
pO3paxyHKOBOMY 6aHKy MIATKHOI CUCTEMU, YYACHWUKAM MAATKHOI CUCTEMM, Ha iHLWLI BACHi MOTOYHI paxyHKM, NepepaxyBaHHs KOMICIHOT
BMHAropoau, 34iMCHEHHSI aBaHCOBMX abo 3abe3nedvyBanbHUX NNATEXIB, 34iICHEHHS iHWMX onepaLii, NOB'A3aHMX 3 MepeKasoM KOLTIB,
AKi He cyrnepeyaTb YMHHOMY 3aKOHOAABCTBY YKpaiHM Ta HOPMaTUBHO-NpPaBoOBUM akTaMm HBY.

3.21.4. KoMepuiiiHi areHTn 6aHKiB NepepaxoBylOTb KOWTU 3 PaxyHKy 3 MPUUHATTS KOWTIB A8 NOAANbLWOro ix nepekasy

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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BUKJTIOYHO 6aHKyY, 3 SIKUM yKnafeHO areHTCbKUI J0roBip, @ KOMICiMHY BUHAropody Ha iHLWi BiacHi NOTOYHI paxyHku. KoMepuiiHi areHTu
6aHKIB 34IMCHIOTb iHWI onepauii 3 PaxyHKy 3 MpUMHATTS KOWTIB Ans nogasblioro iX nepekasy, siki He cynepevaTb YMHHOMY
3aKOHOJABCTBY YKpaiHW Ta HOPMaTMBHO-NpaBoBMM aktam HBY.

3.21.5. KnieHT gopy4ae baHky 3ailicHIOBaTH JOroBipHe cnucaHHs BCix nepeabaveHnx Tapudamu KoMicii 3a 06cnyroByBaHHS
PaxyHKy 3 NpUAHATTS KOLITIB AN NOAANbLIOro Nepekasy 3 iHWOoro NoTo4Horo PaxyHky KnieHTa BigkpuToro B BaHKy, peXxuM BUKOPUCTaHHS
SIKOro 103BOJISIE 3AINCHEHHS BiANOBIAHWX NaTeXiB.

3.21.6. CTOpoHN AOMOBUAUCH, Ta KNiEHT Aae po3nopamkeHHs baHKy NpoueHTH, HapaxoBaHi Ha 3a/MWOK KOWTIB Ha PaxyHky 3
NPUAHATTS FOTIBKOBUX KOLUTIB ANSt NOAANbLLOro iX nepekasy (SIKWO Taki 6yayTb HapaxoBaHi 3rigHo Tapudis baHky), nepepaxoByBaT Ha
MOTOYHMI paxyHOK KrieHTa, BiakpuTUil B BaHKy, SIKWUI AO3BONSIE 3AiMCHEHHS TakuX 3apaxyBaHb.

3.21.7 Oco6nuBocti 06cnyroByBaHHA PaxyHKy i3 cneuiaJilbHUM peXXMMOM MOro BUKOPUCTAHHA (3apaxyBaHHS
YOPHO6MJIbCbKUX KOLWWITIB):

3.21.7.1. CyMu KOLWITIB aKyMynbOBaHi Ha PaxyHKy i3 cnewianbHUM peXxxnMoM Moro BUKOPUCTaHHS (3apaxyBaHHsS HOPHOBUNbCbKUX
KOLUTIB) MOXYTb 6yTW BUKOPUCTaHI KNi€HTOM BiAgnoBiAHO A0 BUMOr YNHHOMO 3aKOHOAABCTBA, @ CaMe 3 METO0 BUMIATK iX CMiBpobiTHMKaM
KnieHTa, siki nmoctapxaamm BHacnifok YopHO6WNbCbKOI KaTacTpodu 3 ypaxyBaHHSIM BMMOI YMHHOMO 3aKOHOAABCTBA B TOMY umchi
HOPMaTUBHO-MPaBOBKX akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHky YkpaiHu, WO perymiolTb Nopsaok BUNAATH rPOLLOBUX
KOLITIB rpMaAsHaM, Wo NoCTpaxaanu BHacniaok YopHO6MnbCbKoi KaTacTpodu.

3.21.7.2. BignoBiganbHICTb 3a HeLilbBe BUKOPUCTAHHS MPOLLIOBMX KOLUTIB, L0 3HAX0AATLCA Ha PaxyHKy i3 cneuianbHUM pexxnMom
Oro BUKOPUCTaHHSI (3apaxyBaHHs YOPHOBULCbKMX KOLITIB) NOKNAAAETLCSA BUKNIOYHO Ha KnieHTa.

3.21.7.3. Akwo KnieHT Hagae Ao baHky po3paxyHKOBUIA JOKYMEHT, Ha MPOBeAEeHHs onepaLlii, sika He BianoBiaae pexumy pabotu
PaxyHKy i3 creuianbHUM peXXMMOM BUKOPUCTaHHS (3apaxyBaHHS YHOPHOBUNLCLKUX KOLWTIB), BaHk noBepTae Takui AOKyMeHT KnieHTy 6e3
BUKOHAHHS, .

3.21.7.4. KnieHT fopy4ae baHky 3AilicHOBaTM [OroBipHE CnvcaHHs BCix nepeabayeHmx Tapudamm KoMicili 3a 06ciyroByBaHHs
PaxyHKy i3 cneujanbHUM pEXMMOM BMKOPUCTaHHS (3apaxyBaHHS YOPHOOW/IbCbKUX KOWTIB) 3 iHWOrO MOTOYHOro PaxyHky KnieHTa
BiAKpUTOro B BaHKy, pexuM BUKOPUCTaHHS SIKOrO A03BOSISIE 3AiMCHEHHS BiAMNOBIAHWUX NiaTexis.

3.21.7.5. Lium CropoHun gomosunuck, Ta KnieHT Aae posnopsimkeHHs baHKy MpoueHTW, HapaxoBaHi Ha 3aiuLWOK KOWTIB Ha
PaxyHKy i3 cnewjianbHUM peX1MOM BUKOPUCTaHHS (3apaxyBaHHS YOPHOOUIbCbKUX KOLWTIB), AIKWIO Taki 6yayTb HapaxoBaHi 3riaHo Tapudis
BaHKy, nepepaxoByBaTV Ha MOTOYHMI PaxyHok KnieHTa, BiAKpUTMI B BaHKy, K1l AO3BONSIE 3AiINCHEHHS TakUX 3apaxyBaHb.

3.22. TuMuyacoBe 3ynnMHeHHs1/ o6MexxeHHs onepauii no PaxyHky KnieHTa

3.22.1. baHK 34iMCHIOE 3yNMMHEHHS BUAATKOBMX ornepauiit 3a PaxyHkoM KrieHTa B pasi HakfaaeHHs Ha KOLWTY apeLuTy BianoBiaHoO
[0 YWHHOrO 3aKOHOAABCTBA YKpaiHW. 3yMUHEHHSI BUAATKOBKX Onepauiit 34iIMCHIOETLCS B MeXax CyMMU, Ha SIKy HakIaZeHO apeluT, KpiM
BUMAAKiB, KOMM apeluT HaknaaeHo 6e3 yCTaHOBEHHS Takoi CyMU.

3.22.2. baHK 3Ai1CHIOE 3yNMHEHHS BUAATKOBUX OnepaLliii 3a paxyHkoM KnieHTa Ha niAcTaBi pilleHHs cydy, sike BUHeceHe 3a
3BEPHEHHSIM KOHTPOJIIOYOro opraHy i Hagiiwno Ao baHky 6e3nocepeaHbo Bia Cyay abo KOHTPOMOWYOro opraHy mMicnisi OTPUMAHHS
pilleHHs cyay. MoHOBNEHHSI BUAATKOBKX OMepaLiit 3a paxyHKOM KiieHTa BaHk 3AiliCHIOE Ha NiACTaBi pilleHHs NOAAaTKOBOrO Kepytoyoro
abo cyay.

3.22.3. baHK 3ynu1HsE BUAATKOBI onepaLllii 3a paxyHKoM KnieHTa, oo skoro B baHky € ny6niyHe 06TsHKEeHHS pyXoMoro MainHa,
sIKe HaKklaaeHe Aep>XaBHUM/MPUMBATHUM BUKOHABLIEM, Ha CyMy TaKoro o06TshKeHHs Ta NOBIAOMIISIE Aep)XaBHOMY/NpUBaTHOMY BUKOHABLIEBI
Npo BiAKPUTTS paxyHKa i3 3a3Ha4YeHHsIM CTPOKY A8 BUPILUEHHS MUTaHHS LWOAO HEOOXiAHOCTI HaKknaAeHHs apeLuTy Ha KowTy 60pxXHUKa-
KnieHTa, wo 36epiraloTbcsl Ha BIAKPUTOMY paxyHKy. [MOBIAOMMEHHS NPO BiAKPUTTS paxyHKa BPYYaETbCs Aep>XXaBHOMY/MpWBATHOMY
BUKOHaBLEBI KnieHTOM, sikuii 3060B's3aHUi noaaty A0 BbaHKy AOKYMEHTM, Lo NiATBEPAXYIOTb OTPUMaHHS AepXKaBHWUM/MPUBaTHUM
BMKOHaBLIEM MOBIJOM/IEHHS.

BiHOB/IEHHA BUAATKOBUX ornepauiii 3a PaxyHkoM KnieHTa 3AiMCHIOETbCSA Y pasi, SKWO AEepXXaBHWUI/NPUBaTHUI BUKOHABELb He
MOBIAOMMB MPO MPUNHATE PiLLEHHS Y CEMIAEHHMWII TEPMIH, Nepebir AKOro NOYMHAETLCS 3 AaTW, 3a3HaYeHOol Yy BiAMITUI MPO OTPUMaHHS
[epXXaBHUM/NPUBATHUM BUKOHABLIEM MOBIAOMJIEHHS.

3.22.4. baHK B nNOpsiAKY, Bperynb0BaHOMY 3aKOHOAABCTBOM YKpaiHW, y TOMy 4WCAi HOPMaTMBHO-NPaBOBMMM aKTaMu
HauioHanbHoro 6aHky YKpaiHu 3 NuUTaHHSA 34iCHEHHSI 6aHKaMK iHAHCOBOrO MOHITOPUHIY, 3AIMCHIOE 3yNUHEHHS (hiHAHCOBMX onepaLi
KnieHTa, WOAO SIKMX € MOTMBOBaHa Nifo3pa, WO BOHM MOB'sA3aHi 3 nerasnisauieto (BiAMMBaHHSAM) LOXOAIB, OAePXaHMX 3/TOYMHHUM LLJISIXOM,
abo hiHaHCYBaHHSIM TepopuaMy, abo diHaHCyBaHHSAM PO3MOBCIOAKEHHS 36pOi MAcOBOrO 3HMILEHHS, UM LWOAO SIKMX 3acTOCOBaHi
MiDKHApOAHi CaHKLii, BaHK Ha BnacHWin po3cya MaE NpaBo:

3.22.4.1. BiAMOBUTMCS Bi4 HagaHHS NOCAyr, B TOMY 4MCAi Bi4 npoBeAeHHs onepauii 3a PaxyHKoOM, noBepHyT KnieHTy
PO3paxyHKOBUIA AOKYMEHT (Ta rPOLLUOBI KOLWTW Ha paxyHOK K/ieHTa, AKLIO iX 6y/10 CnncaHo 3a Takowo onepauieto); abo

3.22.4.2. 3yn1HUTX NPOBEAEHHSA TaKoi onepaLii Ha CTPOK, BU3HAYEHMIN YMHHMUM 3aKOHOAABCTBOM YKpaiHu;

BaHK He Hece 060B'A3Ky NoBiAOMNATY KniEHTa Npo pilleHHs, NPUIHATI BiANOBIAHO A0 LbOro NyHKTY YHiBepcanbHOro A0roBopy, a
TaKoX Npo MiacTasu (NpUUMHK) IX NpURHATTA. Mpy LuboMy BaHk Mae npaBo BUTpebyBaTH, a KnieHT 3060B’s3aHWI HaJaTv Ha BUMOry BaHky
iH(bopMaLilo Ta AOKYMEHTW BiANOBIAHO A0 BMMOI 3aKOHOAABCTBA YKpaiHWM Ta BHYTPILWHIX AOKYMEHTIB BbaHKy 3 nuTaHb (hiHaHCOBOro
MOHITOPUHTY.

3.22.5. MNMopaaok 3ynuHEHHS Ta BiAHOBMEHHS BUAATKOBUX OMnepaLii pernaMeHToBaHO BHYTPILIHbO6aHKIBCLKMMI MOSIOXEHHAMU
BaHkKy.

3.22.6. baHk BiamMoBnsie KnieHTy B po3paxyHKOBOMY 06CNyroByBaHHi 3 BignoOBiAHMM OMOPMAEHHAM HanMCy MNpo MpPUYMHK
BigMoB/ieHHs1 KnieHTy B 06CnyrosyBaHHi 3 OOOB'I3KOBMM MOCUIAHHAM Ha MYHKTU BHYTPILUHIX HOPMATUBHUX [AOKYMEHTIB bBaHky,
HOPMaTMBHO-NPaBOBMX aKTiB HauioHanbHOro 6aHky YkpaiHu Ta/abo YMHHOrO 3aKOHOAABCTBA YKpaiHM, SIKWO iHWE He BM3HAYEHO UMM
YHiBepcanbHMM [OrOBOPOM .

3.23. Mopsapok 3akputTa PaxyHky KnieHTiB:

3.23.1. PaxyHok Kni€eHTa 3aKpuBaETbCS Y HACTYNHUX BUNagKax:

- 3a 3a9BOI0 BMIaCHNKa paxyHKy(iB);

- 33 PilLEHHAM OpraHy, Lo 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHu 3aiCHIOE yHKLUIT No Niksigauii abo peopraHizadii cy6'ekta
NiANPUEMHULBKOI AiTIbHOCTI;

- Ha niacTaBi BiAMOBIAHOrO pIlIEHHS Cyay; Y BWUMagkax, nepeabaveHnx 3akOHOAABCTBOM, WO PErysitoe BiAHOCUMHM y cdepi
3anobiraHHs Ta npoTuaii neranizauii (BiAMWBAHHIO) AOXOAIB, OAEPXaHWMX 3/I04YMHHUM LIASXOM, (DiHAHCYBaHHIO TepopusMy Ta
iHaHCYBaHHIO pPO3MOBCIOMAXKEHHS 36p0oi MacoBOro 3HULLEHHS;

- B iHWIXX BUNaAKax Ta B NOpsaKy, nepeabadyeHmx YNHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo uyM YHiBepcanbHWM JOrOBpOM.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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3.23.2. baHk 3anuwwae 3a coboto npaBo 6e3 nonepemxeHHs KrieHTa BigMOBWUTUCH Bif [JOroBOpYy NMpo HagaHHsA BaHKiBCbKOro
npoayKTy/nocnyru Ta 3akputu PaxyHok KnieHTa, sKWO onepauii 3a UMM paxyHKOM He 3ilCHIoTbCA NpoTsaroM 3 (TPboX) pokiB niapsa i
Ha LIbOMY paxyHKy HEMAE 3a/MLLUKY KOLUTIB.

3.23.3. KnieHT BUCNOBIOE CBOIO 6e33acTepexxHy Ta OAHO3HAYHy 3rofy 3 ThM, Wo baHk Mae npaBo 0AHOOCIOHO BiAMOBMTUCH Bif
NPOAOBXEHHS AINOBMX BiAHOCMH 3 KnieHTOM Ta 3akputu PaxyHok / posipeBaTi [Jorosip npo HagaHHs BaHKiBCbKOro mpoaykTy/mocnyru y
pasi:

- SIKLLL0 CyMa IPOLLIOBUX KOLLTIB, L0 36epiratoTbcs Ha PaxyHky, 3anmwmnacs MeHworo Hix 100,00 (cto rpH. 00 kon.) rpuBeHb (B rpuBHEBOMY
ekBiBaneHTi 3a kypcom HBY), Ta Taka cyma He 6yae BiAHOBNEHa NPOTAroM Micaus BiA AHA nonepeaxeHHs baHkom npo ue, Ta/abo

- BiAACYTHOCTi pyxy KowTiB Ha PaxyHKy npoTsirom 365 (TpuCTa WICTAECAT N'STb) KaneHAapHUX AHIB MOCMiNb, HE3aNeXHOo Bif 3anumLLKy
KowTiB, Ta/abo

- Y BUNaAKy OTpUMaHHS BaHKOM pilleHHsl BiANOBIAHOrO OpraHy, Ha SIKWIA 3rigHO i3 3aKOHOM MOKNnaZeHo GyHKUIT WOAO NPUMUHEHHS
IOPUAMYHOI 0COBK, NPUMNMHEHHS MiANPUEMHULBKOI AiSbHOCTI i3MYHOI 0co6M - NigNpreMUS Ta BU3HaHHS disnyHoi ocobu GaHkpyTom (3a
3as1BOIO NiKBiaaTOpa, ronoBu abo yneHa NikBigaLUiMHOI KOMicii, ynpaBuTenst MaiHa Towo) (He3aneXHo BiA TOro, 3aBepLUEHMIA UM Hi npouec
nikBiaauiiHoi npoueaypw), Ta/abo

- HEBMKOHaHHS KnieHToM 3060B's13aHb, NnepeabayeHnx nyHkToM 3.26.4.11. Uboro YHiBepcanbHOro AoroBopym Tta/abo

- HEBMKOHaHHS KnieHToM 3060B's13aHb, NnepeabayeHnx nyHKToM 3.26.4.12. UbOro YHiBepcanbHoro Aorosopy ta/abo

- He3roam KnieHTa 3 3anpornoHoBaHWMK baHkoM 3MiHamu Ao [loroBopy Npo HaaaHHa baHkiBcbkoro npoaykTy/nocnyru, Ta/abo Tapudamm,
Ta/abo npoueHTamn Ta/abo

- aKkwo KnieHT BigMoBMB BaHKy y HafaHHi iHdopMaLii, HeobxiaHOI Ans 3'scyBaHHS AXXepen NOXOMKEHHS KOWTIB Ta akTUBIB, MpaB Ha Taki
aKkTMBK NybniyHoro aisiua, 6nmnsbkoi abo NoB's3aHoi 3 HUM 0cobu Ta/abo

- Y BUNaaKy BCTaHOBNEHHS KNiEHTY HENPUIAHSATHO BUCOKOMO PU3UKY 3a pe3ynbTaTaMu OUIHKW UM NepeoLiHKu pusuKky, Ta/abo

-y BuMaaky nposefeHHst KnieHToM ¢iHaHCOBMX onepauiii, XapakTep sikMX Aa€ MiACTaBW BBaXaTW, LU0 METOK iX 3AIMCHEHHs €
BMKOpUCTaHHS1 mocnyr BaHKky ana neranisauii (BiAMMBaHHA) A0XOAIB, OAepXaHWUX 3/MI0YMHHWM LUASXOM, (iHAHCYBaHHSI Tepopu3My,
(piHaHCYBaHH$ PO3MOBCIOMKEHHS 36p0i MacoBOro 3HMLLEHHS Y BUMHEHHS iHLIOMO 3/104MHY, Ta/abo

- B iHWKX BUNagKax, BU3HAYeHUX UMM YHiBepCanbHWM JOroBOPOM.

PaxyHku MOXyTb 6yTV 3aKpuTi y pasi HAsIBHOCTI BULLe3a3HaYeHWX NiACTaB Ta Ha MiAcTaBax, BU3HAYEHUX Ail0YMM 3aKOHOAABCTBOM
YkpaiHu, y nopsaky, nepeabadyeHoMy nyHKTOM 3.23.4. LbOro YHiBepcanbHOro 4orosopy.

3.23.4. Y pasi HasBHOCTi niacTaB, nepeadayeHnx YHiBepcanbHUM [OroBOPOM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHW CTOCOBHO
npasBa baHka 3akputn PaxyHok / posipeatu [lorosip npo HagaHHs BaHkiBcbkoro npoaykty/nocnyru, BbaHk Haacunae KnieHTy nowToto
BiANOBIAHWI NUCT (3 MOBIAOMEHHSIM NPO BPYYEHHS), 3@ aApecolo BkasaHow KnieHToM y 3asiBi Npo NpUEAHaHHS A0 YHiBepcanbHOro
[I0roBopy Npu BiAKPUTTI NOTOYHOrO paxyHKy, abo Ha iHwWy agpecy, sky KnieHT noBigoMmTb BaHKy y pasi 3MiHu MicLue3HaxomkeHHs (Micus
peecTpalii/ NpoXxwuBaHHS). Y pasi, SKLWOo 3 MOMEHTY BigNpaBNeHHs BULLEBKa3aHOro fvcta crivHe 10 (aecsitb) kaneHAapHuX AHIB, @ baHk
BiA KnieHTa He OTpMMaEe NMCbMOBe 3anepeyveHHs, baHk, kepytouncb ctatTsamm 6, 627, 651 LueinbHoro Kogekcy YkpaiHu, Ma€e npaso
BBaXaTW, WO KniEHT 3rofeH i3 3akpuTTaM PaxyHKy / posipBaHHAM [JoroBopy Npo HaAaHHs BaHKiBCbKOro npoaykTy/nocnyru Ha 11-i
KaneHaapHuii AeHb 3 MOMEHTY BiANpaB/ieHHS NINCTa, BCi paxyHKW, BiAKpwuTi 3a BignoBiaHMM [JoroBOpoM Mpo HagaHHs BbaHKiBCbKOro
NpoayKTy/nocnyry, 3akpuMBatOTbCS, @ HasBHI 3a/MLIKKU KOLITIB MepepaxoBylOTbCS Ha BiAMOBIAHWIA BHYTPILIHbOGAHKIBCHKMI paxXyHOK i
MOXYTb 6yTV OTpMMaHi KniEHTOM 3a MOro nepLuoto BUMOroto 3 ypaxyBaHHsAM M. 3.26.1.6. Lboro YHisepcanbHoro [Jorosopy.

AKIWO NUCT Npo 3akpuTTa PaxyHKy/ posipBaHHS [oroBopy Npo HaAaHHA BaHKiBCbKOro mpoayKTy/nocnyru, BianpaBneHuWi
BbaHkOM Ha agpecy KnieHTa, BKa3zaHy B 3asBi Npo NpUEAHAHHS A0 YHiBepCanbHOro AOroBOpPY MNPV BIAKPUTTI MOTOYHOMO paxyHKy,
noeepTaeTbcsl baHKy 3 BiAMITKOK BiaZiny MOWTOBOro 3B's3ky, abo BiAMITKOK Kyp'epa MpO BiACYTHICTb 3a3Ha4eHOoi HpUAMYHOI 0cobu,
}i3nyHoi ocobu — nianpueMus abo hisnyHOI 0cobK ska 3aMaETbCA He3anexHo MNpodeciiHO AiANbHICTIO 33 BKa3aHO apecolo,
PaxyHOK TakoX MOXe 3akpuBaTtucs.

3.23.5. Y pasi 3akputTa PaxyHky KnieHTa, BaHK y BignNoOBIiAHOCTI 4O BMMOI YMHHOrO 3aKOHOAABCTBA NOAAE BiAOMOCTI Npo Le B
€1eKTPOHHOMY BUIISIAI A0 BiANOBIAHMX KOHTPOJIIOKOUMX OpraHiB.

3.23.6. Y BUMNaaKy 3akpuTTa PaxyHky KnieHTa ueii YHiBepcanbHWIM AoroBip BBa)aeTbcs CTOPOHaMM po3ipBaHWUM LLOAO TAKOro
PaxyHKy 3 MOMEHTY 110ro 3akpuTTsi, a [lorosip Npo BiAKPUTTS, BEAEHHS LIbOro PaxyHKy MPUMWHSE CBOKO fito, MpW LbOMY YKNaAaHHS Ha
nianucaHHs 3asBu Npo posipBaHHs [JoroBopy Npo HagaHHs baHKiBCbKOro NpoAyKTy/nocayru He BUMaraeTbCs.

3.24. floroBipHe cnucaHHa 3 PaxyHky KnieHTa.

3.24.1. Ha ymoBax YHiBepcanbHOro AoroBopy KnieHT fgopydae BaHKy 34iMCHIOBAaTU [AOroBipHE CrMMCaHHA (MeMopianbHUM
opaepoM) 3 PaxyHKy KnieHTa Ha KOpUCTb baHKy:

3.24.1.1. 3aboprosaHocTi KnieHTa nepes baHkoM 3a HagaHi nocnyru (npoBeaeHi onepadii) 3a UMM YHiBepcanbHUM AOrOBOPOM
Ta/abo iHWMMK goroBopamm, yknaaeHuMm Mk baHkoM Ta KnieHTom;

3.24.1.2. kowTiB/6aHKIBCbKMX MeTaNiB, WO 6y CTArHeHi/cnmcaHi 3 KOPeCnoHAEHTCbKUX paxyHKIB baHKy, BiaKpUTUX y 6aHKax-
KOPECMNOHAEHTaX, K 3aboproBaHicTb KnieHTa nepes opuanyHnMm t1a/abo ¢isnyHnMmn ocobamMm-pesnaeHTamMm/HepesnaeHTamMmn Ha niacTasi
pilUEHb CyAiB Ta BUKOHABYMX AOKYMeEHTIB (BMKOHaBYI JOKYMEHTK);

3.24.1.3. KOLWWTiB, MOMWUJIKOBO 3apaxoBaHuX Ha PaxyHok KnieHTa;

3.24.1.4. KoWTiB y BiANOBIAHIN CyMi Ta BantoTi, HEOBXiAHMX AN KyniBi/npoaaxy iHO3eMHOI BanioTW, cniatu 36opy/mMuta B
rPVBHI, LLO HApPaXOBYETbCA, YTPUMYETLCA Ta MEpPEPaxoBYETbCA A0 OIOAXKETY 3 onepaliii KyniBfii 6e3roTiBKOBOI BanoTU, B MOPSAAKY,
BCT@HOB/IEHOMY YHiBEpCanibHUM AOroBOpPOM;

3.24.1.5. cymun HeycTolku (LITpadHUX CaHKLUIN) y BUNaaKax, nepeadadveHmx UM YHiBepcanbH1M AoroBopoM Ta/abo Tapudamu;

3.24.1.6. B iHWMX BUNAAKaX Ta B NOPsIAKY, BCTAHOBMIEHMX YHiBepCanbHUM AOrOBOPOM.

3.24.2. baHk Ta KnieHT AOMOBMAMCH, LWO Y pa3i HAasiBHOCTI HenoralweHHoi 3aboproBaHocTi KnieHTa nepes baHkom ( B T.4. 3@
BuKOHaBYMMM [OKYMEHTaMK), Taka 3aboproBaHiCTb CMMCYETbCS B MEpLUOYEProBOMY MnOpsiaky. B UbOMy pasi po3paxyHKOBi/KacoBi
DOKyMeHTH KnieHTa Ha SIKi He BUCTAYa€ KOLWTIB Ha PaxyHKy NOBepTaloTbCs 6e3 BUKOHAHHS Y NopsaKy, nepeadayeHoMy YHiBepcanbHUM
[OrOBOPOM.

BaHK Ta KnieHT AOMOBM/INCB, LWO Y pasi HEAOCTAaTHOCTI KOLWTIB Ha paxyHKy KnieHTa ANns BUKOHAHHSA Oro po3paxyHKoBUX Ta/abo
KacoBMX AOKYMEHTIB Ta Cnnath KoMmicii baHKy 3a ix BUKOHaHHS, Taki po3paxyHKoBi Ta/abo kacoBi JOKyMeHTU KnieHTa noBepTaloTbes 6e3
BMKOHaHHS y nopsaky, nepeabadeHoMy YHiBepcanbHUM JOrOBOPOM

3.24.3. baHK Ma€ nNpaBo BUKOPWCTOBYBATM 3a3HayYeHe B LbOMY NMyHKTi YHiBEpCaNbHOro AOroBOpy NpaBo AOrOBipHOMO CMIMCAHHS
3 6yap-sixoro PaxyHky KnieHTa B BaHKy, 6yab-Ky KinbKiCTb pasiB NpOTAroM BCbOro CTPOKY Aii LbOro YHiBepcanbHOro AoroBopy.

3.24.4. CnvcaHHs BIiANOBIAHOI CyMU MMaTW 3a HafaHi BaHKOM MOC/yrv 3AIMCHIOETbCS MEPLIOYEProBo, a Yy pasi BiACyTHOCTI
rPOLLOBKX KOWTIB HA paxyHkax KnieHTa - nepLioyYeproBo No Mipi HAAXOAXKEHHS KOWTIB. KieHT 3060B'93aHMIi 3a6€3MeUnT HasiBHICTb Ha
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PaxyHKy HeobxigHOI CyMM KOWTIB AN CNiaTh KOMICIHOI BUHaropoau B NoBHOMY 06cs3i. HapaxoBaHa KoMiciiHa BMHaropoga, sika He
cnnadeHa KnieHToM y cTpoku, nepenbauveHi Tapudamu, BBaXaeTbCs MPOCTPOYEHOK 3abOProBaHiCTIO Ha HACTyMHWI onepauinHuii
(poboumit) aeHb.

3.24.5. Y Bunaaky, SKLWO BantoTa KoMicii/BukoHaB4Yoro JokyMeHTa abo BantoTa, B siKil 34iMCHIOETLCS onnaTta KoMicii/ BukoHaB4yoro
[IOKYMeHTa, Bipi3HSETbCA Bia BantoTu PaxyHky, KnieHT gopyyae BaHky camocTiiiHo (6e3 HaaaHHsa KnieHTOM po3paxyHKOBUX [OKYMEHTIB
Ta 3asBOK) cnucyBaTu 3 PaxyHKy KnieHTa, BiANOBIiAHO, rpOLLIOBY CyMy, WO €KBiBaneHTHa CyMi BMKOHaBYOro AOKyMeHTa/KOMiICii 3rigHo i3
Tapudamu no kypcy HBY Ha aeHb cnucaHHs, abo cyMy B iHO3eMHI BantoTi, WO AOPIBHIOE CyMi BUKOHaBYOro AOKyMeHTa/KOMiICii 3rigHo i3
Tapudamn baHky, Ta, 3a HeobXiAHOCTI, Aopy4ae baHKy 3aiCHUTM Npoaax/obMiH cnnMcaHoi iHo3eMHoI BantoTv (Mo Kypcy Kynini/o6MiHy
iHo3eMHoi BanoTh baHky ans KnieHTis, Wwo cknaecs Ha MBPY Ha AeHb 3A4iicCHeHHS npofaxy/obMiHy) Ta 3apaxyBaTi OTpUMaHy CyMy Ha
BiANOBiAHI paxyHKM 06niky aoxoais baHky.

3.25. Nopspok 3minn Tapudis Ta/a6o po3mipy npoueHTiB:

3.25.1. baHK Mae NpaBO CaMOCTIHO 3MiHIOBaTK (BCTaHOBNOBaTW HOBI) Tapudwu (nepenik Tapudis, ymoBu Ta/abo BapTicTb
nocnyru/onepadii) Ta/abo po3mip NpoLEeHTHOI CTaBKW MO OMaTi 32 3a/NLLOK KOLWTIB HA PaxyHKy.

3.25.2. baHk nosigomnsie KnieHta npo 3MiHy Tapudis Ta/abo po3mip MpoOLEHTHOI CTaBKv MO ONnaTi 3a 3a/MWOK KOLWTIB Ha
PaxyHKy He ni3Hiwe, Hix 3a 10 (pecaTb) kaneHAApHWX AHIB 4O BBEAEHHS Takux 3MiH B Ail0 3@ BUK/IOYEHHSM 3MiH Tapudis Ha
06CnyroByBaHHS €NeKTPOHHMX NnaTixHuxX 3acobis (MnaTixHOI kapTku), Npo siki baHk nosigomnse KnienTa 3a 30 (TpMAUNATb) KaneHaapHUX
[OHIB A0 AaTN BBEAEHHS TakuX 3MiH B Aito.

3.25.3. lNosigoMneHHs Npo 3MiHn Tapudis Ta/abo po3Mip NPOLEHTHOI CTaBKM NO ONNaTi 3a 3a/MLLIOK KOLWTIB Ha PaxyHKy baHk
30iMCHI0E Byab-SIKUM 3 HACTYMHMX CNocobiB (3a BUGOPOM baHky):

3.25.3.1. wnsxoM po3milleHHs iHbopmauii Ha OdiuiiHoMy caiTi baHky - www.concord.ua;

3.25.3.2. wnsxoM po3MilleHHs iHdbopMauii Ha iHhopMaLiMHUX CTEHAAX, LU0 3HAaXOAATbCS Y MPUMILLEHHSX BiapineHb baHky;

3.25.3.3. WAgaxoM HajicnaHHS BiaNOBIAHOMO MOBIAOMMEHHS Ha eneKTpoHHY aapecy KnieHTa;

3.25.3.4. wnaxoM sms-iHpopMyBaHHSA KnieHTa.

3.25.4. Hosi Tapudu Ta/abo po3mip NpoLEHTHOI CTaBKM MO OnsaTi 3a 3a/MLLOK KOWTIB HAa PaxyHKy nouynHaloTb Aisti 3 11-ro
OHs1 nicns nosigomneHHs baHkoM KnieHTa BignosigHo Ao n. 3.25.3. uboro YHiBepcanbHOro Aoroeopy 6e3 HeoOXigHOCTI yKNaAeHHS 3
KnieHTOM OkpeMoi NCcbMOBOI yroan/ A0AaTKOBOI yroau.

3.25.5. KnieHT, npu He3roai 3i 3mMiHolo Tapudis Ta/abo po3mipy NPOLEHTHOI CTaBKy NO ONMaTi 3anuLKy KOWTIB Ha PaxyHky
3060B's13aHUI 10 AaTV HabpaHHS YMHHOCTI BiANOBIAHMMM 3MiHAMKM, NMCbMOBO NOBIAOMUTH BaHK NPO CBOI He3roay o6CyroByBaTUCh Ha
HOBWX YMOBaXx, A1l BUPILLEHHSI NUTaHHS NPO po3ipBaHHs [oroBopy Npo HagaHHs baHKiBCbKOro NPoAyKTY/NOCAyrv M 3aKpUTTS PaxXyHKy,
Ta BUKOHATW CBOI 060B'S3KM, BU3HaueHi NyHkTamm 2.7.1.4, 2.7.1.5 uboro YHiBepcanbHOro AOrosopy.

3.25.5.1. HenoaaHHs KnieHTOM NMCbMOBOro MOBIAOMEHHS NPO He3rogy ob6cnyroByBaTUCh Ha HOBUX YMOBax A0 AaTv BCTyny B
Aito uMx yMOB Ta npoBeaeHHs KnieHToM onepalii 3a PaxyHKoM nicnsi BBeAEHHS B Ait0 HOBMX TapudiB Ta/abo po3Mipy NpOLEHTHOI CTaBKu
No onsaTi 3a 3a/IMLLIOK KOLWTIB Ha PaxyHKy, € CBiagYeHHAM 3roam KnieHTa Ha oro o6c/yroByBaHHS y BaHKy 3@ HOBUMK YMOBaMM.

3.25.6. Y npoueci ob6cnyroByBaHHS PaxyHky KnieHT Mae MOXAMBICTb iHiLitOBaTU 3MiHY paHile obpaHoro TapudHoro nakety Ha
iHWi pitoyi B BaHky TapudHi naketu. 3MiHa TapudHOro nakeTy 3AINCHIOETbCA Ha MiACTaBi MignMcaHux Mk BaHkoM Ta KnieHToMm
BiANOBIAHMX 3MiH A0 3asBM NPO NPUEAHaAHHS A0 YHiBepcasbHOro AOroBopy Npw BiAKPUTTI MOTOYHOrO paxyHKy, Ta € NAaTHOK NOCAYrot
BaHky.

3.25.6.1. baHk Mae npaBo BigMoBUTM KnieHTy B 3MiHi TapudHoro nakeTy. B uboMy BuMagky, npu BigMoBi KnieHTa
obcnyroByBaTUCh 3a paHille 06paHuM TapudHUM NakeToM, BUPILLYETLCS NUTaHHS Npo po3ipBaHHA [1oroBopy Npo HaaaHHs baHkiBcbkoro
NpoAyKTY/NOCNyrn I 3aKpuTTS PaxyHKy.

3.25.7. MNpoueHTN Ha 3a/MLLOK KOLWTIB Ha PaxyHKy HapaxoBytoTbCs baHkoM B po3Mipi, BU3HayeHoMy Tapudamu, LOMICSYHO, 3a
nepioa 3 26 uncna Micsus, Wo nepeaye po3paxyHKoBOMY, MO 25 YNCI0 PO3PaxyHKOBOMO MiCsALS BKITIOYHO i NepepaxoByoTbCsl Ha PaxyHok
He Ni3Hille 0CTaHHLOro Pobo40oro AHA PO3PaxyHKOBOro Micsus.. HapaxyBaHHS NPOLEHTIB 3MIMCHIOETLCS Y BanioTi PaxyHKy 3a MeToaoM
“thakT/akT”. HapaxyBaHHS NPOLIEHTIB 3AiINCHIOETLCA Y BiANOBIAHOCTI A0 BHYTPILUHIX NpaBua BaHky.

3.25.7.1. MNpu po3paxyHKy NPOLEHTIB NPUINMAETLCA haKTUYHA KiNbKICTb AHIB B poui Ta Ta (akTU4HA KiNbKiCTb AHIBY MicaLi.

3.25.8. 3a HagaHHs nocnyr KnieHT cnnayvye baHky nnaTy, nepeabayeHy obpaHuM TapudHUM nakeToM. 3MiHa TapudHOro nakeTy/
3MiHa okpeMoro Tapudy 3a okpeMoto nocnyroto (onepauieto) baHky B paMkax TapudHoro nakety Ta/abo po3mipy NpoueHTOi CTaBkM Ha
3a/IMLLIOK KOLITIB Ha PaxyHKy B pamMkax TapudHOro nakety 3AilCHIOETLCS 3a 3rofgoto CTOpiH Ha NiACTaBi BHECEHHS 3MiH A0 3asBu Mpo
NPUEAHaAHHSA A0 YHiBepCanbHOro AOroBOpy Mpu BiAKPUTTI MOTOYHOIO PaxyHKy, siki yknagaloTbCs MK baHkoM Ta KnieHToMm.

3.26. NpaBa Ta 060B'A3KN CTOPiH:

3.26.1. baHk Ma€ npaBo:

3.26.1.1. BukopucToByBaTuh Kow Ty KnieHTa, aki 36epiraloTbcst Ha Moro PaxyHky, BiANOBIAHO 10 YMHHOrO 3aKOHOAABCTBa YKpaiHu
Ta HOPMaTMBHUX akTiB HauioHanbHoro 6aHKy YkpaiHu, rapaHTyoum npaeo KnieHTa 6e3nepeLukoHO po3rnopsaXaTncs LMMKU KOLLTaMMu.

3.26.1.2. B 0AHOCTOPOHHBLOMY MOPAAKY BCTAHOB/IOBATW/3MiHIOBATU Tapudu BaHky Ta/abo 3MmiHioBaTM TapudHMIi NakeT Ha
AKOMY 06CyroByeTbCs KnieHT.

3.26.1.3. Y BM3HAYEHOMY YMHHMM 3aKOHOAABCTBOM MOPSIAKY 3YNMUHUTM MNpoBeaeHHs iHaHcoBOi (diHaHCcoBMX) onepauii
(onepadiit), BiGMOBUTMUCb BiA BCTAHOBNEHHS (MiATPUMAHHA) AiNOBMX BiAHOCKH (B TOMY YAC/I LUMISIXOM NPUMUHEHHS AiNOBMX BiAHOCKH) abo
npoBeaeHHs (hiHaHCOBOI onepaLlii, @ TakoX 3aCTOCYBaTH iHLWI 3aX0AN 3aCTEPEXEHHS 3a HAsSBHOCTI MNiACTaB, BU3HAYEHNX 3aKOHOM YKpaiHu
«Mpo 3anobiraHHs Ta NpoTuUZito Nneranisauii (BiAMMBaAHHIO) AOXOAIB, OAEPXXaHUX 3/I0YMHHUM LMSAXOM, (DiHAHCYBAHHIO TEPOpM3MYy Ta
(hbiHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MacoBOro 3HMLLEHHS»; 3aKOHOM YKpaiHu «[po 6aHKK | 6GaHKIBCbKY AisIbHICTb»; 3aKOHOM YKpaiHu
«lMpo CcaHKLji»; HOPMaTMBHUMM aKTaMKn HauioHanbHOro 6aHKy YKpaiHu, ki perynioloTb 3AiMCHEHHA 6aHKOM (DiHAHCOBOrO MOHITOPUHTY;
BHYTPILLIHIMW AOKYMEHTaMM BaHKy 3 NUTaHb 3A4iCHEHHS (hiHAHCOBOrO MOHITOPUHIY ab0 iHLIMMWU HOPMaMK YMHHOMO 3aKOHOAABCTBa YKpaiHu
Ta MiXHApOAHMX OOroBopiB YKpaiHW. BbaHK He BCTAHOBMIOE AiNIOBI BiAHOCMHM 3 OPUANYHUMKU, i3MYHMMKM 0COBaMU-MIANPUEMUAMN Ta
}i3nyHNMM ocobaMm AKi 3aiMaloTbCA HE3ANEXHO NPOMECIMHO AiANbHICTIO, AKi BKOYeHi 10 MNepeniky oci6, NoB'a3aHuX 3i 3AINCHEHHAM
TEPOPUCTUYHOI AisS/IbHOCTI ab0 MO BiAHOWEHHIO A0 SKMX 3aCTOCOBaHi MiKHApOAHI CaHKUii. Y BMNagKy NpU3YNUHEHHS BUMAATKOBUX
(iHaHCOBMX onepaLliii onepauii No 3apaxyBaHHIO HAAXOMXEHb Ha PaxyHOK KnieHTa He NpU3ynuHATLCS.

3.26.1.4. Y pasi HenoaaHHa KnieHTOM nonepeaHbOoi 3asiBKM Ha OTPUMAHHS FOTiBKW BiAMOBNATU KNi€EHTY y BUAadi roTiBKM Ha pisHi
notpebu.

3.26.1.5. VY BunaaKky HeHafaHHA KIiEHTOM, SKWI € HaUiOHaNbHWM, iHO3EMHUM My6niYHUM AisueM abo AisveM, Lo BMKOHYE
noniTUYHI PyHKUiT B MiDKHApOAHMX OpraHisauisx, 1Moro 6/13bkoto 0co60t0 abo MOB'S3aHOK0 3 Heto 0Co60t0 B PO3YMiHHI 3aKOHY YKpaiHu
«Mpo 3anobiraHHs Ta nNpoTWAilo neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHUX 3/IOHMMHHMM LWASXOM, (DiHAHCYBAHHIO TEpopusMy Ta
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(iHaHCYBaHHIO PO3NOBCIOAXEHHS 36pOi MacOBOro 3HMULLEHHS» AOKYMEHTIB, MiATBEPAXYIOUMX NOXOMKEHHS KOLWTiB, CTOPOHW y3roavnm
npu3ynuHeHHs baHKoM onepauiin no paxyHKy (paxyHkam) KnieHTa 4O MOMEHTY OTPUMaHHS BiAMOBIAHWX AOKYMEHTIB.

3.26.1.6. 3ynuHUTK po3paxyHKu No PaxyHKy y BMNaaKy He npoxomkeHHs KnieHToM iaeHTudikauii Ta/abo Bepudikauii abo
HenoBHOI iAeHTUdIKaLii Ta/abo Bepudikauii - 40 NoBHOI iaeHTUiKauii Ta/abo Bepudikauii KnieHTa.

Y Bunaaky BiacyTHocTi y BaHky iHdopMauii, woao ineHTudikauii Ta/abo Bepudikauii KnieHta Ta/abo BigomocTen, HeobxigHWX ans
BW3HAYeHH$ CyTi Oro AisifibHOCTi, hiHaHCOBOro CTaHy, 3MiCTy Ta MiACTaB 3AIMCHEHHS onepaLiii 3a paxyHkoM(amm), Ta/abo BiACyTHOCTI y
Banky iHdopMalii, sika noTpebye akTyanisauii, Ta/abo y BMNaakax BCTAHOBNEHHS (hakTiB YMUCHOrO nofaHHsa KnieHTOM HenpaeavBMX
BiaoMocTeii npo cebe Ta/abo CBOIX NocaaoBmx/AoBipeHnx ocib, baHk 3acTOCOBYE 3ax0aM LWOAO OTPMMaHHS Bia KnieHTa iHdopMauii wnsixom
BCTaHOB/EHHS 3B'3Ky 3 KNiEHTOM KOMYHiKaUiiHUMK Ta MOLITOBMMM KaHanaMm 3B's13Ky, B TOMY YMCTIi LLASIXOM PO3MILLEHHS OrOMOLLIEHHS
Ha odiuiiHoMy caliTi BaHky Ta/abo Ha iHdopMaLiliH1X cTeHdax y npuMilleHHi BiaaineHb baHky. Y BUNaaKy HeHafilaHHS MPOTSArOM AecsTu
[HIB 3 [HS1 3aCTOCYBaHHS 3axoAiB BaHKOM MO BCTAHOBMEHHIO 3B'sA3Ky 3 KnieHTOM opwuriHaniB AOKYMEHTIB, HEOOXiAHMX AN NPOBEAEHHS
ineHTVdikauii Ta/abo Bepudikauii Ta/abo 3'sicyBaHHA HeobxigHoi iHdopMaLii, KnieHT gopyyae baHKy 3akpuTu PaxyHOK, Ta 3@ HasiBHOCTI
3a/ULWKY KOWTIB Ha PaxyHKy nepepaxyBaTu 3auLLKK KOLWTIB 3 PaxyHKy Ha paxyHOK 3 06niKy KOLWTIB 3@ HeAiloUMMM paxyHKaMu.

KnieHT fae cBOKO 0AHO3HAYHY Ta 6e33acTepexHy 3rofy Ha Te, WO NOBEPHEHHS 3aIULLKY FPOLIOBMX KOLWITIB 3AiMCHIOETHCS 3a
NUCbMOBOIO 3asBOK0 KnieHTa 3a yMoBM BiacyTHOCTI 6yab-sikoi 3aboprosaHocTi KnieHTa nepea BaHKOM Ta 3aBepLUeHHs 3axofiB, LOAO
po3cAiflyBaHHS CRipHUX NMUTaHb/oMnepauiin Ha NpoTs3i 30 KaneHAapHUX AHIB 3 AaTh peecTpauii baHKOM NMMCbMOBOI 3asiBy.

3.26.1.7. Y pa3i HagaHHs Ao BaHKy po3paxyHKOBWMX [AOKYMEHTIB [ANns MPOBEAEHHSI orepauii, siki cynepevaTb YMHHOMY
3aKOHOAABCTBY YkpaiHW, abo y pasi odopmneHHs KnieHTOM po3paxyHKOBMX/KacOBMX AOKYMEHTIB 3 MOPYLIEHHSAM BUMMOI UWMHHOMO
3aKOHOAaBCTBa YKpaiHM Ta HOpMaTUMBHO-NpaBoBMX akTiB HBY, MOTMBOBaHO, 3 MOCU/IAHHSIM Ha MiacTaBu, nepeabdayeHi YMHHUM
3aKOHOJABCTBOM YKpaiHu, noBepHyTy ix KnieHTy 6€3 BUKOHaHHS.

3.26.1.8. 3pailicHiOBaTM AOroOBipHE CMMCaHHS KOWTIB 3 PaxyHky KnieHTa, SIKWO MpaBo Ha Take CnucaHHs nepeabaveHe
YHiBepcanbH1UM A0roBopoM abo iHWuMKM gorosopamu Mixk baHkom Ta KnieHToMm.

3.26.1.9. 3piiicHIOBaTU MPUMYCOBE CMUCaHHS (CTAFHEHHs) KowTiB 3 PaxyHky KnieHTa y Bunaakax, nepeadayeHux YMHHUM
3aKOHOJABCTBOM YKpaiHu.

Mpu UbOMY, Yy BUMNAAKY CMMCaHHS KOWTIB Ha MiACTaBi NiaThKHWX BMMOr CTsryBauyiB, B pasi HEOBXiAHOCTI 3a4iMCHEHHs KyniBni,
npoAaXy iHo3eMHoI BaNtoTh Ta/abo KOHBepTaLlii HasiBHMUX FPOLLOBMX KOLLTIB 3 0AHIET iIHO3EMHOI BafloTy B iHLLY, criflaTa HeobXiaAHUX KOMICil
3a MPOBEAEHHS BiANOBIAHMX NNaTexiB B iHO3EMHIN BantoTi Ta cniaTta 360py/MWTa, WO CNPaBASETLCS 3 onepauiit Kynisni 6e3roTi BKOBOI
BasIlOTH, B PO3Mipi, NnepeabayeHoMy Ailo4MM 3aKOHOAABCTBOM YKpaiHW (SKLLO Takui 36ip/MUTO BCTaHOBNEHUI YNHHUM 3aKOHOAABCTBOM),
Ha [leHb 3AiNCHEHHS NNATEXY BiALWKOAOBYIOTLCS 33 paxyHOK KnieHTa.

3.26.1.10. baHk Ma€e NpaBo BUKOHYBaTU PO3PaxyHKOBI AOKYMEHTH Kri€HTa 3 ypaxyBaHHSIM CyM, L0 HaAXOAsITb Ha MOro paxyHoK
npoTaroM onepaduiiHoro (po6o4oro) AHs

3.26.1.11. 3a 6axaHHAM KnieHTa HagaTy MOXMBICTb 3AINCHEHHS AMCTaHUINHOro 06CNyroByBaHHs PaxyHKy.

3.26.1.12. BigMoBMTWCbH Bi LbOrO YHiBEpPCaNbHOro AOrOBOPY Y BUMaAKax Ta B Nopsiaky, nepeabayeHnMm UMM YHiBepcanbHUM
[OrOBOPOM.

3.26.1.13. OTpumMyBaTu Big KnieHTa nnaTy 3a HagaHi nocnyru BianosigHo Ao Tapudis BaHky.

3.26.1.14. BumaraTu Big KnieHTa HagaTv noBHY iHchopMaLito Npo eKCNOPTHI, iIMNOPTHI, Ta iHLWI 30BHILLHLOEKOHOMIYHI onepalii,
pO3paxyHKM 3a SKUMU 3LIMCHIOTLCS Yepe3 paxyHOK KnieHTa B baHKy; TakoX BUMaraTy 3BiTHICTb, nepeabayeHy HOPMaTUBHUMK aKTaMm
HauioHanbHoro 6aHky Ykpainu (3a 3a/1y4eHuMMM Bif HepesnaeHTa KowTamu, TOWO) BiAnoBiAHO A0 BMMOr 3akOHOAABCTBA YKpaiHW, Ans
BMKOHaHHS baHKOM (pyHKLii areHTa BafloTHOMO KOHTPOJIHO.

3.26.1.15. 3pailicHioBaTK onepadii 06MiHy iHO3eMHOI BanloTh, Y TOMY uncii 6€3 HasiBHOCTI 3060B'A3aHb B iHO3EMHIN BanloTi, WO
npuabaBaeTbCs B pe3ynbTaTi Takoro 06MiHy, 3a AopyYeHHsM i 3a kowwTn KnieHTa 3a yMoBM onnat KnieHToM KoMicii BignoBigHo Ao Aitounx
Tapudis baHky.

3.26.1.16. Y pasi HasBHOCTI y KrieHTa 3060B'A3aHb 3@ 30BHiLIHLOEKOHOMIYHMMU AOrOBOPaMM B iHO3EeMHIN BasntoTi abo
3060B's13aHb 3@ KPEAMTHUMI AOrOBOPaMM, YKIAAEHUMM 3 METOK BUKOHAHHS 3060B'si3aHb 33 30BHILLIHbOEKOHOMIYHUMI AOrOBOPaMU B Ll
BanoTi baHK Mae npaBo 3a 3rogotd KnieHTa 3AiMcHIOBATM KyniBMlO iHWOI iHO3eMHOI BanioTU 33 KowTu KnieHTa, gka Hapgani
BMKOPWCTOBYBaTUMETbCA A/ 06MiHy Ha NOTPibHy KnieHTy iHO3eMHY BantoTy Ha MiXKHapOAHOMY BasIlOTHOMY PUHKY 3a YMOBW onjaTtu
KnieHToM KoMicii BignosiaHo Ao Aitoumx Tapudis baHky.

3.26.1.17. Y pasi npoaaxy KnieHToM iHo3eMHOi BanioTy, 3a 3rofoto KnieHTa 3ailicHioBaTi 06MiH L€l BaNtoTW Ha MiXKHapoAHOMY
Ba/IlOTHOMY PMHKY 3 NoJanbluMM npoaakeM O0BMiHSHOI iHO3eMHOI BanoTX 3a YMOBM onnaTti KnieHToM KoMicii BignoBigHO A0 Aitoumx
Tapu@is baHky.

3.26.1.18. 3a gopydyeHHsiM KnieHTa, odopMieHoro B 3asiBi Ha kyniento (abo npoaaxy) iHO3eMHOI BantoTM abo H6aHKiBCbKMX
MeTanis BaHk MoXKe nepepaxyBaT CyMy B rpuBHAX (abo iHO3EMHIN BantoTi) 3 MOTOYHOro paxyHKy KnieHTa, Wwo notpibHa ans kynieni (abo
npoAaaxy) iHo3eMHoI BanioT abo 6aHKIBCbKMX MeTaniB i cyMy 360py/MUTa, WO CNPaBNseTbCsA 3 onepauiii Kynieni 6e3roTiBkoBOI Ba 0Ty
(SKLWWO Takmi 36ip/MUTO BCTAHOBMEHWUI YMHHMM 3aKOHOAABCTBOM), 3riIHO 3 PEKBI3UTaMK, 3a3HaYeHMMM B Takill 3asBi 3@ YMOBM OMnaTu
KnieHToM KOMiCii 3a npoga)k BantoTh BiANOBIAHO A0 Aitounx Tapudis baHky.

3.26.1.19. Y pa3si BigknnkaHHa KnieHToM 3asB Ha KyniBno/npoaa) iHo3eMHOI BantoTy abo NAATKHOIMO AOPYYEHHS B iHO3EMHI
Ba/toTi abo BHECEHHS 3MiH 0 LUMX AOKYMEHTIB, 3'CyBaHHS PEKBI3UTIB NNaTexy BUTPaTH Ta KOMICii BaHKy Bi[LUKOAOBYOTHCS 3@ paxyHOK
KnieHTa BignosigHo Ao Aitounx Tapudis baHky.

3.26.1.20. lMoBepHyTM 6€3 BMKOHAHHS 3asBM Ha KyniBno abo npoaaxk iHO3eMHOI BamtoTh abo 6aHKIBCbKMX MeTaniB y pasi
HEHaNEeXHNM YMHOM iX O(OPMNEHHS], HEAOCTaTHIX Ta/abo MOMWUIKOBMX PEKBI3WTIB, BiACYTHOCTI YCiX HEOBXiAHMX AOKYMEHTIB Ansi
BMKOHaHHSA (PYHKLi areHTa BastloTHOrO KOHTPOJI0 abo CNaMBOM TepMiHy Aii 3asiBK y nopaaky, nepeadadyeHoMy YMHHUM 3aKOHOAABCTBOM
YKpaiHun Ta/abo YHiBepcanbHUM AOrOBOPOM.

3.26.1.21. BigmoBut KnieHTy B 3MiHi BCTaHOBNeHMXx baHkoM Tapudis (B pasi, SKWO iHiLiaTMBa Npo 3MiHy Tapudy(-iB)
HagxoauTb Big KnieHTa).

3.26.1.22. Y pa3i HaaxoaKeHHs Bia BaHKy-iHiLiaTopa nnaTexy noBifoMAEHHS NPO HECaHKLIIOHOBaHWI Nepekas KowWTiB, cucaTtu
(noBepHYTM) KOLWITK 3 paxyHKy KnieHTa - oTpuMyBaya.

3.26.1.23. baHK Ma€ TakoX BCi iHWi npaBa, SKi BUNIMBAOTb 3i 3MICTy UbOro YHiBepcanbHOro AOroBOpy Ta MpaBOBiAHOCKH
CropiH, KopecrnoHaytoTb 060B's3kaM KrieHTa, nepeabayveHi YIHHUM 3aKOHOAABCTBOM.

3.26.1.24. Po3miulyBaTi Ha cBoeMy OdiLiHOMy Be6-caiTi Ta/abo Ha iHhopMaLiliHKMX CcTeHAAX y NpuUMilleHHi BiaaineHb baHky,
iHopMauito Mpo 3MiHM, BHECEeHi A0 3aKOHOAABCTBa YKpaiHM Ta HOPMaTMBHO-MpaBOBUX akTiB HauioHanbHoro BaHky YkpaiHu, wo
perynoTb po3pPaxyHKOBO-KacoBe 06C/TyroByBaHHS KJTEHTIB.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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3.26.1.25. BuTtpebyBatv y KnieHTa (ocobu, npeactaBHuMKa KnieHTa) AOKYMeHTV i BigoMOCTi, HeobxiaHi Ans 3AiMCHEHHS
ineHTUdikauii Ta/abo Bepudikauii (B TOMy uMCNi BCTAHOB/EHHS iaeHTUIKAUIMHUX faHux KiHueBuXx OeHediuiapHMx BnacHuKiB
(KOHTpONEPIB) Ta AOKYMEHTH, L0 NiATBEPIKYIOTb HAsSIBHICTb CTPYKTYpPY BnacHOCTi KnieHTa), aHanisy Ta BusiBNeHHs diHaHCOBKX onepaliii,
O NignaraioTb (PiHAHCOBOMY MOHITOPUHIY, Ta iHWIi nepeabayeHi 3aKOHOAABCTBOM AOKYMEHTU Ta BiIOMOCTI, ki BUTpebye baHk 3 meToio
BMKOHaHHS BMMOI 3aKOHOAABCTBA, SKe PErynioe BiAHOCMHM Yy cdepi 3anobiraHHa neranisauii (BiAMMBAHHIO) AOXOAIB, OAEpXKaHUX
3/I04VMHHMM LINSXOM, (PiHAHCYBaHHIO Tepopu3My Ta iHaHCYBaHHIO PO3MOBCIOMKEHHS 36p0i MacOBOro 3HULLEHHS.

3.26.1.26. 3ynuHUTK 3AilCHeHHs diHaHcoBoi (iHaHcoBMX) onepauii (onepauii), ska (siki) MiCTUTb (MICTSTb) O3HaKW,
nepeabaveHi ctattamu 15 Ta/abo 16 3akoHy YkpaiHu «[lpo 3anobiraHHa Ta NpoTuaito neranisadii (BiAMUBAHHIO) AOXOAIB, oAepXKaHWX
3M04MHHUM WNSAXOM, (iHAaHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOAKEHHS 36pOi MacoBOrO 3HULLEHHS», Ta/abo diHaHCOBI
onepadii i3 3apaxyBaHHs Y/ CMMCaHHS KOLITIB, WO BiAbYBAETbCS B pe3ynbTaTi Ail, SKi MICTATb 03HAaKU BUMHEHHS 3/I04MHY, BU3HAYEHOrO
KpuMiHanbH1UM KoaekcoM YKpaiHu.

3.26.1.27 BigMoBUTMCA Bif BCTaHOB/IEHHA (NIATPMMAHHA) AiINOBMX BIAHOCWMH (Y TOMY YMCHi LUASXOM PO3ipBaHHS AinoBUX
BiAHOCKMH) abo npoBefeHHs iHaHCOBOI onepauii y pasi HeHafaHHs KnieHToM HeobxigHux Ans BMBYEHHS Kni€HTIB JOKYMEHTIB uu
BigoMocTelt abo BCTaHOBMEHHS KNiEHTY HENPUMHSATHO BUCOKOrO PU3MKY 3a pe3ysibTaTaMu OLIHKM Y/ MePEOLIiHKN PU3NKY.

3.26.1.28. BigmoBuTMCS Big npoBeAeHHs (iHaHCOBOI onepalii y pasi HeHaaaHHs KnieHToM 3a 3anuToM baHKy AOKyMeHTiB,
HaflaHHs1/nepeBipka sK1X nepes 34iMcHeHHsM (iHaHCOBOI onepallii BUMaraeTbCsl YUHHUM 3aKOHOAABCTBOM Ta/abo HOPMATUBHUMUM aKTaMu
HBY.

3.26.1.29. [pu3ynuHeHHs1 NpoBeaeHHs (iHaHCOBUX onepalii, BigMOBa BiA X npoBefeHHs abo BiAMOBA Bif BCTAHOBNEHHS
(niaTpUMaHHA) AinoBMX BIAHOCUMH (B TOMY YMCAi LUASIXOM MPUMUHEHHS [iNOBUX BiAHOCWMH), 3AiCHEHI BiAMOBIAHO A0 YMHHOrO
3aKOHOAABCTBA YKpaiHW, MiKHapOAHWX A0roBOpiB YKpaiHW, BHYTPIWHIX [OKYMeHTIB BaHKy 3 nuTaHb 3AilcHEHHS diHaHCOBOrO
MOHITOPUHIY, UbOro YHiBepcanbHOro AOrOBOPY BUMKIIOYAE BiANOBiAasbHICTb BaHka Ta #oro cniBpobiTHUKIB 3a HEBUMKOHAHHS abo
HeHanexHe BUKOHaHHS BianoBigHMX 30608's3aHb nepes KrieHToMm.

3.26.1.30. Y BMNaaKax 3BepHEHHS 6aHKiB, WO MaloTb KOPECNOHAEHTCbKI BiAHOCUHM 3 BaHKOM Ta/abo Yepes ski 3AiINCHIOITLCS
hiHaHcoBi onepauii KnieHTa, i3 odiuiiiHuMmn 3anutamm o baHky 6yab — IKUM 3py4HUM CMOCOGOM, B TOMY UMCHi HaMpaBNEeHHSM 3anuTy Ha
eneKkTpoHHy agpecy baHky abo 3acobamm SWIFT, wopo HapaHHs iHdopmauii y Bunagkax Ta/abo 3 MeTO BWKOHAHHS BUMOT,
nepeabayeHnx 3akoHoM YkpaiHu «[Mpo 3anobiraHHs Ta nNpoTuAilo neranisadii (BiAMUBaAHHIO) AOXOAIB, OAEPXAHUX 3M0UYMHHUM LLASIXOM,
(iHaHCYBaHHIO TepopuaMy Ta diHaHCyBaHHIO PO3NOBCIOAKEHHS 36p0i MacoBOro 3HWLLEHHS» B pefakuii, ska Ai€ Ha Yac npoBefeHHS
onepadii, B TOMy Y4cni CTOCOBHO ifeHTUdikauil KnieHTa, a caMe: JOKYMEHTIB i BilOMOCTeN, HeobXiaHUX Ans 3'scyBaHHs 0cobu KnieHTa,
3MicTy Moro AisnbHOCTI Ta ¢hiHaHCOBOro CTaHy Towo, Ta/abo iHpopMauii Wwoao cyTi 34iiMcHioBaHOI KnieHToM ¢iHaHCOBOI onepadii, siky
o6cnyroBye Takuii 6aHk, iHcbopMauis Wwoao iHWMX ocib, WO 3a3HauyeHi y AOKyMeHTax (KOHTpareHTa KJieHTa), yrogax Ta onepauisx
KnieHTa, B TOMy uucni KoHTpareHTa KnieHTa, iHWa iHpopMauii WoA0 yyacHWKIB diHaHCOBOI onepauii Ta ix AisnbHocTi Ta/abo iHwi
[OKyMeHTu/iHdopMaLito, siki nepeabdbayeHi YNHHMM 3aKOHOAABCTBOM YKpaiHM Mpy NpoBeAeHHI KiiEHTaMu 6aHKy 30BHiLUIHbOEKOHOMIYHMX
onepauii, KnieHT Hagae baHky npaBo NoBiaoMWUTM/HaaaTH 6aHKy 3anuTyBaHy HUM iHdopMaLito Ta/abo Konii JOKYMEHTIB.

3.26.1.31. baHk, skuit Yy BUNagkax, nepeabaveHnx MoaaTKoBMM KOAEKCOM YKpaiHW, BUKOHYE (yHKLiO NOAATKOBOrO areHTa,
CMUCYE KOLITK 3 PaxyHKY NiaTHUKa B NOPSAKY, BU3HAYEHOMY BHYTpILWHIMK npoueaypamu baHky.

3.26.2. KnieHT Mma€ npaBo:

3.26.2.1. MNopaBat™ Ao baHKy po3paxyHKOBi AOKYMEHTVM Ha NamnepoBMX HOCisSX, abo y BUMNSAI €NeKTPOHHUX PO3PaxyHKOBMX
[IOKYMEHTIB, Y pa3i BUKOPUCTaHHS CUCTEMU ANUCTaHLINHOro 06CNyroByBaHHS PaxyHKy.

3.26.2.2. CaMOCTiliHO pO3MopsAKATUCA KOLITaMM Ha CBOEMY PaxyHKy 3 AOTPUMaHHSIM BMMOI YMHHOIO 3aKOHOAABCTBA, KPiM
BMMNaAKiB, nepeabayeHuX YMHHUM 3aKOHOAABCTBOM YKpaiHW Ta UMM YHiBepcanbHMM [OrOBOPOBM.

3.26.2.3. BkasysaTv B NnaTiXKHOMY AOPYYeHHi AaTy BantoTyBaHHS 3rigHO 3 YUHHWM 3aKOHOAABCTBOM YKpaiHu.

3.26.2.4. BiaknukaTv nnaTixHi AopydeHHs B 6yab-aKUI Yac A0 HACTaHHS AaTV Ba/lOTyBaHHS Ta A0 CMMCAHHS KOLWTIB 3i CBOro
PaxyHKy WwnsxoM noaaHHs Ao baHKy nucTa Npo BiAKAMKaHHS, NignucaHoro ocobamm, siki 3a3HayeHi B KapTkax i3 3paskamu nignucie Ta
3aBipeHoro neyatkoto (y pasi ii HasBHOCTI).

3.26.2.5. HapgaBatu gopydeHHsi baHKy Ha KyniBalo Ta NpoAaXk BaslOTHUX KOLWTIB, LUISXOM HajaHHS BignoBiAHOI 3asBM Ha
KyrniB/iO Ta NPoAaX iHO3eMHOI Ba/loTV 3 060B'A3KOBMM 3a3HAUYEHHSAM Y Hill cyMM 360py Ha 060B'I3KOBE AEP)KaBHE NEHCIHE CTpaxyBaHHS
Y pO3Mipi 3rigHO HOPM YMHHOIO 3aKOHOAABCTBA YKpaiHuM Big CyMu onepalii 3 KyniBni-npoaaxy 6e3roTiBKOBOI Ba/tOTH, SIKLLO CrjlaTa Takoro
360py nepeabayeHa YNHHUM 3aKOHOAABCTBOM YKpaiHu.

3.26.2.6. OTpuMyBaTV rOTIBKOBI KOLWTK Y MeXaX nonepeaHboi 3asiBKM 3@ YMOBW HAsiBHOCTI KOLWITIB HA NOTOYHOMY PaxyHKy y
BMMagKax Ta B NOpsAKy, nepeabayeHHNX YNHHUM 3aKOHOAABCTBOM YKpaiHM Ta YHiBepCasibHUM LOroBOPOM.

3.26.2.7. BuMaraTv CBOEYACHOrO i MOBHOMO 3AINCHEHHA PO3PaxyHKIB Ta HaAaHHS iHLWMX 06YMOBMEHMX UMM YHiBepcanbHUM
[OroBOPOM MOCAYT.

3.26.2.8. Y Bunagkax, nepeadayeHnx 3aKoHOAABCTBOM YKpaiHu, KnieHT MoXe 3[iNCHIOBAaT nnaTexi B iHTepecax TpeTix oci6 3
ypaxyBaHHSIM yMOB YHiBepCanibHOro AOroBopy.

3.26.2.9. B pasi He3roam i3 3MiHOIO BbaHkoM Tapu@is Ta/abo iHWKnX yMOB 06CNyroByBaHHS, BiAMOBUTUCbL Big nocnyr baHky Ta
posipBaTh YHiBepcanbHWIN JOroBip.

3.26.2.10. Po3nopsamKaTMCa KOLWTaMW, LLO € Ha Woro PaxyHKy i3 cneuianbH1M pexxMMoM BUKOPUCTaHHA (3apaxyBaHHS CTPAaxoBUX
KOLUTIB) BUKJIIOYHO Ha HaZaHHS MaTepianbHOro 3abesneyeHHs Ta couianbHMX NOCYr 3acTpaxoBaHMM 0cobaM y BignoBiAHOCTI 40 3aKOHY
YKpaiHn «Mpo 3aranbHOOO0B'I3KOBE Aep)XaBHE CoLjiasibHe CTpaxyBaHHA» B peaakuii 3akoHy YKpaiHn «[po BHECEHHS! 3MiH A0 AesKUX
3aKOHOZABYMX aKTiB YKpaiHK Wwoao pedopMyBaHHS 3araibHOO60B'I3KOBOMO AepXXaBHOMO COLianbHOro CTpaxyBaHHS Ta neranisauii hoHay
onsiatM npadi» Big 28.12.2014, NQ 77-VIII (3i 3MiHamMu i OOMOBHEHHSIMM), 3@ BUHSATKOM BMMAAKiB ObMexeHHs npaBa KnieHTa Ha
PO3MNOPSIAXKEHHS KOLWTaMK 3rigHO BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta/abo BuMMaakiB, BCTAHOBAEHWX UMM YHiBepcanbHUM
[OrOBOPOM.

3.26.2.11. Po3nopsmkaTUCA KOLITaMM, WO € Ha PaxyHKy 3 NPUIHATTA rOTIBKOBMX KOWITIB ANS MOAanbLOro iX nepekasy
BUK/TIOYHO Y MOpPSAAKY BU3HAYEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW B TOMY YMC/i HOPMaTUBHO-NPAaBOBMMKW akTamMu HauioHanbHOro
6aHky YkpaiHu.

3.26.2.12. Po3nopsmkaTUCs KOWTaMW, WO € Ha Moro PaxyHKy i3 creuianbHUM peXuMOM BUKOPUCTaHHS (3apaxyBaHHS
YOPHOBUIBCHKMX KOLLUTIB) BUK/IKOYHO HA BUMNIATK CniBpobiTHUMKaM KnieHTa, sKi nocTapxaanu BHacnigok YopHobunbCbKoi kaTacTpodu
3rigHO A0 3akoHy YKpaiHu «[po cTaTyc i couianbHWi 3aXMCT rpoMaasiH, siki MoOCTpaXaanu BHacNiAoK YopHO6MbCbKOI KaTacTpodu» Big
28.02.1991 p., N2796-XII (3i 3MiHaMK i AOMOBHEHHAMWN) 3 ypaxyBaHHSM BMMOI YMHHOIO 3aKOHOAABCTBA B TOMY YMC/li HOPMaTWBHO-
npaBoBux akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHKy YKpaiHu, WO perynioTb NOpsSAOK BWUMIATUM TPOLLIOBMX KOLWITIB
rpoMagsiHaMm, WO MocTapXaanum BHacnigok YopHO6WMNbCbKOI KaTacTpodu, 3a BMHATKOM BUNaAaKiB obmexeHHs npaea KrieHTa Ha
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PO3MOPAMKEHHS KOLWITaMKU 3riAHO BMMOr YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta/abo BMMagkiB, BCTAHOBMAEHMX LMM YHiBepcasibHWUM
[IOrOBOPOM.

3.26.3 baHk 6epe Ha ce6e 3060B'A3aHHS:

3.26.3.1. BiakpuTun KnieHTy PaxyHOK, nicns HaAaHHS HUM 3as1BM Ta HEOOXiAHOMO MakeTy AOKYMEHTIB. [pn OTpUMaHHiI JOKYMEHTIB
Ha BIAKPUTTS UM NepeodOpMeHHs PaxyHKy 34ilCHIOBaTV NepeBipKy HaaaHWX AOKYMEHTIB Ha BiAMoBiAHICTb iX YNHHOMY 3aKOHOAABCTBY
YKpainu.

3.26.3.2. 3pijlicHioBaTM onepauii Mo cnMcaHHIo KowWTiB 3 PaxyHKy KnieHTa micis oTpUMaHHS MOBIAOMEHHS 3 BiAMITKOI Npo
B3STTS paxyHKy(iB) Ha 06MiK KOHTPOIOIOYMM OPraHoM.

3.26.3.3. 3pilicHioBaTM po3paxyHKoBi onepauii no PaxyHky KnieHTa BianoBigHO A0 BMMOF YMHHOMO 3aKoHOZABCTBa YKpaiHu Ta
LbOro YHiBepcasbHOro AOroBopy, Ha NiACTaBi HANEXHUM YMHOM OOPMNEHMX MAATDKHWUX AOKYMEHTIB KnieHTa Ta BUK/IIOYHO B MexXax
3a/IULLKY FPOLIOBMX KOLWITIB HA PaxyHKyY, SIKWO iHWe He BCTAaHOB/IEHO OKPeMUMK A0roBopamu Mixk baHkoM i KnieHToMm.

3.26.3.4. 3abe3neyvyBaTi CBOEYACHe 3apaxyBaHHs KOLITIB Ha PaxyHOK.

3.26.3.5. 3giicHIOBaTU NpuiiMaHHA Ta BMAady rOTIBKM BiAMOBIAHO 4O YMHHOMO 3aKOHOAABCTBa YKpaiHu Ta Aitounx Tapudis
BaHky.

3.26.3.6. Ha Bumory KnieHTa copMyBaT¥t BUNUCKM NPO pyX KOLWTIB Ta HaaaBatw ix KnieHTy/ynoBHOBaXeHiln ocobi KnieHTta y
BiANOBIAHOCTI A0 YMOB LbOro YHiBepcasnbHOro oroBopy.

3.26.3.7. HagaBaTu 3a NMcbMOBOIO BUMOroto KnieHTa Ay6nikaT BUNMCKM 3 PaxyHKy B ApyKOBaHiii (opMi 3 onnaToto BiAnosiaHO
no pitounx Tapudis.

3.26.3.8. lMpoBoAVTY HapaxyBaHHS Ta CNAaTy NPOLIEHTIB HapaxXxOBaHWX Ha 3a/ULLOK KOLWTIB Ha PaxyHKy BiAMOBIAHO A0 Aito4nX
Tapudis, SKLWO Take HapaxyBaHHS nepeabayeHo Ailoummmn Tapudamu.

3.26.3.9. 3pailicHioBaTK 3a AopyyeHHsM KnieHTa KyniBnio/npoaax 6e3roTiBKOBOI iHO3EMHOI BasloTU 3a HauioHanbHy BaloTy
BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBa YKpaiHu Ta Aitounx Tapudis baHky.

3.26.3.10. 3abe3neyyBaTh HaNEXHWIA 3aXUCT iHTepeciB KnieHTa WsixoM 36epexxeHHs 6aH KiBCbKOT TAaEMHMUI 3riAHO 3 BUMOramm
YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta BiANOBIAHO A0 UbOro YHiBepcanbHOro A4orosopy.

3.26.3.11. BukoHyBaTW (PyHKLii areHTa BasloTHOro KOHTPOIO Y BiAMOBIAHOCTI 4O BUMOT YWHHOIO 3aKOHOAABCTBA YKpaiHu.

3.26.3.12. HapaBaTi NOBIAOMNEHHS MPO 3MiHY/3aKpuUTTS PaxyHka KnieHTa 4O KOHTPOMIOIOYOro OpraHy, y ikomy obnikoBYeTbCS
NNaTHUK y BiANOBIAHOCTI 4O BUMOI YMHHOMO 3aKOHOAABCTBA. [iCNsa 3aKpUTTS paxyHKiB nepepaxyBaHHS 3271 LWKIB KOLWWTIB, O 3HaX0AATbCs
Ha PaxyHky KnieHTa, 3AilicHioBaTV BiANoBiaHO A0 IHCTpyKUii Npo NOPsAOK BiAKPUTTS, BUKOPUCTAHHS | 3aKpUTTS PaxyHKiB Y HaLioHanbHii
Ta iHO3eMHWX BanoTax, 3aTBepAxeHoi noctaHosoto MpasniHHa HBY Big 12.11.2003 p. N2 492 Ta/abo uboro YHiBepcanbHOro 4oroBopy.

3.26.3.13. Po3miwyBaTi Ha CBOEMy odiLiiMHOMy Be6-caiTi Ta/abo Ha iHdOpMaLiiHOMY CTeHAi y npuMilleHHi BigaineHb BaHky
iHcdbopmauito npo unHHI Tapudu baHky, a Takox nNpo HoBi Tapudu Ta/abo 3MiHM A0 UMHHKUX Tapudis He nisHile, Hixk 3a 10 kaneHaapHUX
[HiB A0 HabpaHHS HUMW YMHHOCTI.

3.26.4. KnieHT 6epe Ha cebe 3060B'A3aHHSA:

3.26.4.1. BUKOHYBaTU BMMOrM YMHHOIO 3aKOHOAABCTBA YKpaiHW, Ait0UMX iHCTPYKUii, NpaBus, iHWWMX HOPMATUBHWUX aKTiB
HauioHanbHoro 6aHKy YKpaiHM 3 NuTaHb 34iMCHEHHSt PO3paxXyHKOBO-KAaCOBMX ornepauin. [JoTpuMyBaTUCh NPUHLMNIB OpraHisauii
6e3roTiBKOBMX Ta FOTIBKOBMX pO3paxyHKiB, iX (opM, CTaHAApTiB AOKYMEHTIB BiAnoBiAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu,
30KpeMa HOPMaTUBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHM, 3 ypaxyBaHHSAM 0COBNMBOCTEN MOPSAKY AOKYMEHTOO6iry,
BCTaHOBNEHOro baHkoM. loTpuMyBaTUCS peXuUMy po60TW BaHKy Ta BCTaHOBMIEHOro baHKoM onepauiiHoro yacy.

3.26.4.2. 3abe3neunTv NoAaHHs NAATXKHUX AOKYMEHTIB A0 baHKy, OTpMMaHHsS BUNUCOK, Ay6ikaTiB BUNMCOK, AOBIAOK Ta iHLIMX
[OKYMEHTIB nuwe ocobamu, WO 3a3HayeHi B KapTkax i3 3paskaMu nignucie Ta BiabUTKOM neyaTku KiieHTa, Ta iHWMMKM ocobamu,
YNOBHOBaXXEHUMM HaZaHO A0 baHKy A0BIpeHICTIO Big iMeHi KnieHTa.

3.26.4.3. CaMOCTiMHO pO3paxoByBaTk Ta CniavyBaTV NoaaTku, 360pu, 060B’A3KOBI NnaTexi y po3Mipi, NopsaKy Ta Ha yMOBaXx,
nepeadayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHMu.

3.26.4.4. CBoeyYacHO cruiayyBaTh nocnyrn baHky 3a umMMm YHiBepcanbHMM [OroBopoM 3rigHo 3 Tapudamu baHky. Y pasi
BiACYTHOCTi KOWWTIB Ha PaxyHKy, HeobxigHux Ans onnaty HagaHux BaHKOM nocnyr, CBOEYacHO MOMOBHIOBATW PaxyHOK rpoLLIOBMMM
KOLUTaMM LUISIXOM MepepaxyBaHHS iX 3 iHWKX NOTOYHUX paxyHKiB KnieHTa, y T.4. BiAKPUTMX B iHWMX BaHKaXx.

3.26.4.5. LlopiuHo, B TepMiH A0 20 ciYHA MOTOYHOrO POKY HaaaBaTW baHKy cknageHe B NUCbMOBIN opMi NiATBEPMHKEHHS
3a/MLLKIB Ha paxyHKy(ax) CTaHOM Ha 1 CiyHs Toro X poky. [pu HeoTpuMaHHi baHKOM MiATBEPAKEHHS MPOTSAroM 3a3HAYEHOro CTPOKY,
3a/IMLLOK KOLUTIB BBAXAETHCA MiATBEPAKEHNM.

3.26.4.6. [ins 3abe3neyeHHst ogep)xaHHs NoTpibHOI cymn roTiBkvu HagaBaTv A0 BaHky nonepeaHto 3asBKy NPo HeobXigHy cymy
KOLWTIB HanepeaoaHi AHA OTPUMAHHS FOTiBKMU.

3.26.4.7. [JoTpyMyBaTUCb CTPOKY 34aBaHHS rOTiBKOBOI BUPYYKM, nepeabayeHoro n. 3.18. uboro YHiBepcanbHOro 4orosopy.

3.26.4.8. CaMOCTiiiHO KOHTPO/OBATW CTaH PaxyHKy Ta NpaBUNbHICTb 3AilicHeHnX BaHkoM onepaliit 3a PaxyHKOM Ta NoBiAoOMsATH
BaHK nNpo BCi NOMiYeHi HETOYHOCTI/MOMMAKN Y BUNMCKAX MPO pPyX KOLITIB 3@ PaxyHKOM Ta B iHLWMX AOKYMeHTax abo Nnpo NoMWKOBI onepauii
3a PaxyHKOM He ni3Hiwe 3 (Tpbox) onepauinHmx (poboumx) AHIiB 3 AaTy hopMyBaHHSA BUNUCKW. Y pasi HEOTpUMaHHS BaHKoM BianoBigHOro
NoBIAOMJIEHHS, BCi onepauii Ta canbAo 3a PaxyHKOM BBaXAlOTbCs MiATBEPAKEHUMM.

3.26.4.9. HeraitHo noBIAOMAATM BaHK MpO 3apaxyBaHHA Ha PaxyHOK KOWTIB, WO MOMYy He Hanexatb. [poTAaroM Tpbox
onepauiiHux (pobounx) AHIB BiA AATU HAAXOMKEHHS TaKMX KOLITIB abo 3 AHA HAAXOMKEHHS Bif BaHKy NoBiAOMNEHHS MpPO 3AINCHEHHS
NOMWKOBOrO Nepekasy, Hagath Ao baHky nnaTikHe AOpyYeHHS ANs NepepaxyBaHHS NMOMMUIKOBO 3apax0BaHWX KOLWTIB MAATHUKY.

3.26.4.10. [Ins 3ailicHeHHs BaHKoM [0roBipHOro CnncaHHs 3ab6e3MneYnTH HasiBHICTb MPOLLOBUX KOLITIB Ha PaxyHKy 3 ypaxyBaHHAM
noaaTkis, 360piB, 060B’A3KOBUX NIATEXIB, IHLLMX BUTPAT, @ TaKoXX KOMICIMHOI BUHaropoan BaHky 3a HaaaHi nocnyru.

3.26.4.11. Y BUNAAKy BHECEHHA O6yab-KMX 3MiH [0 YCTaHOBYMX/PEECTpaUiiHUX [OOKyMeHTiB KnieHTa, npu  3MiHi
MicLe3HaxXoMKeHHS/Micua peecTpauii (NpoxxmBaHHS) KnieHTa, @ TakoX B pasi 3aMiHK 0Cib, ki MaloTb NPaBo NepPLIOro Yv Apyroro nianucis,
a TaKkoX Mpwv 3MiHi BMAacHWKIB Ta Nepepo3nofini Yactok CTaTyTHOro Kanitany KnieHT 3060B'A3aHWIN NPOTAroM TpbOX pPobounx AHIB 3
MOMEHTY HACTaHHA 3MiH, HaJaT BaHKy BiANoOBiAHI AOKYMEHTM B HANEXHI hopMi.

3.26.4.12. Y pasi 3MiH y Cckagi ocib, ki MaloTb NMpaBo po3nopsaxatncs PaxyHkoMm KnieHTa, HOBONpu3HadeHa ocoba (ocobu)
NpOTAroM TPbOX POBOUNX [HIB 3 MOMEHTY HACTaHHS 3MiH Ma€e 0cobucTo nogatn baHKy kapTKy 3i 3pas3kamu Nignucie i BIABUTKOM nevaTku,
npea’sBUT NacrnopT, AOKYMEHTM, WO NiATBEPAXYIOTb ii (iX) MOBHOBAXEHHSI Ta, SIK MPaBWMIO, AOKYMEHT, BMAAHWI KOHTPO/IOOUYMM
OpraHoM, L0 3acBifYYE MPUCBOEHHS (isnYHIN 0coBi-pe3naeHTy ifeHTUdIKauiiHOro HoMepa MAaTHUKA noaaTky. pyU LUbOMY CTOPOHM
[IOMOBUWJICb, WO BaHK He Hece BiAMNOBiAaNbHOCTI 3a NPOBEAEHHS/He NPOBEAEHHS onepaLii 3a PaxyHkoM KnieHTa y BUnagKy 3MiHu oci6,
Lo BKa3aHi B HasBHil y BaHKy KapTui i3 3paskamMu nignucie Ta Bia6UTKOM nedyaTku Ta/abo nedatku (y pasi HasBHOCTI) KnieHTa Ta 3a
yMoBM, AKWwo KnieHT 3aB4acHO He noBigoMMB baHK Npo BiANOBIAHI 3MiHW.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 20 3 97.
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3.26.4.13. HagaT [OOKYMeHTV i BigOMOCTi, HeobXiaHi Ans 3pifcHeHHs ipeHTudiKkauii Ta/abo Bepudikauii (B ToMy umcni
BCTAHOB/EHHS iAeHTUdIKaUIMHMX faHWX KiHUeBUX 6eHediuiapHUX BNAaCHUKIB (KOHTPOJEPIB) Ta AOKYMEHTH, WO NiATBEPAXYIOTb HasBHICTb
CTPYKTYpU BnacHocTi KnieHTa), aHanily Ta BusiBNeHHst iHaHCOBMX onepauil, Wo niansraloTs iHAHCOBOMY MOHITOPMHIY, Ta iHLI
nepeabayeHi 3aKOHOAaBCTBOM AOKYMEHTU Ta BIiAOMOCTI, siki BUTpebye BaHK 3 MeTOK BMKOHAHHS BUMOP 3aKOHOAABCTBA, SIKE PEerysioe
BigHOCMHW y cdepi 3anobiraHHa neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXaHWX 3MOYMHHUM LINAXOM, (iHAHCYBaHHIO TEpOpu3My Ta
(iHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MacoBOro 3HULLEHHS.

HapaTv Ao baHKy HaneXH1MM YMHOM 3aBipeHi Konii AOKyMeHTIB Ta/abo BiAoOMOCTi Mpo 3MiHy iHdopMaUii (3MiHK MicLe3HaxoaXeHHs/
Micus peecTpauii (MpoXWBaHHSA), YHECEHHS 3MiH A0 YCTaHOBYMX/ peECTpaLiiHUX JOKYMEHTIB, 3aKiHYEHHS CTPOKY (MPUMNWHEHHS) Aji, BTpaT!
YMHHOCTI UM BU3HAHHSA HEAINCHMMM MOAAHMX AOKYMEHTIB Ta iH.), WO HajaBanacs baHky, y TOMy uncni woao KiHueBux 6eHediuiapHux
BMAaCHMKIB (KOHTPONEPIB), MPOTAroM AeCSTM poboumx AHIB i3 AHA HAcTaHHS nogii.

3.26.4.14. Y pasi kynieni 6e3roTiBKOBOI iHO3eMHOI BanioTW 3a AopydveHHaM KnienTta, KnieHT gopyyae baHky HapaxoBysaTty,
YyTPMMyBaTV Ta CrijlavyBaTy Bif iMeHi Ta 3a paxyHOK KnieHTa BignosiaHi 360pun, noaaTku Ta nnaTexi, SKWo cnnaTa Takvx 36opis, noaaTkis
Ta nnatexis nepeabayeHa 3aKOHOAABCTBOM YKpaiHU.

3.26.4.15. Y pasi NOMMSIKOBOrO 3apaxyBaHHs Ha PaxyHOK Kri€eHTa rpowoBMX KOWTIB, WO MOMYy He HanexaTb, 3 BWHM
o6cnyrosytodoro baHky, KnieHT fopyyae BaHky nicis BUSIBNEHHS! MOMUIKOBOIO 3apaXyBaHHS 3AiliCHIOBaTW AOroBipHe CMUCaHHS 3i CBOM O
PaxyHKy Cymu KOWTiB, WO Bianosigae (eksiBaneHTHa) MOMUIIKOBO 3apax0BaHil, Ha KOpUCTb baHky.

3.26.4.16. lNpoTarom 3 (TpbOx) KaneHAapHWUX AHIB 3 AHSA OTPUMaHHS BUMOTM Bif, BaHKy, Sk areHTa BantoTHOrO KOHTPOIO, HaaaTh
BaHky BCi He0bXiAHI AOKYMEHTU ANs 3AiMCHEHHS KOHTPOJIIO PO3paxyHKiB 3@ eKCMOPTHUMM, IMNOPTHUMM, Ta iHWUMKM onepauismu KnieHTa,
Yy T.Y. 3BiTHICTb, NepeabayeHy HopMaTUBHUMM akTamu HauioHanbHOro 6aHKy YkpaiHu (3a 3anyyeHvnMu Big HepesnzeHTa KolwTamu TOLo).

3.26.4.17. lMNoBeptati baHKy KowTK/6aHKiBCbKIi MeTanu, WO O6ynM CTarHedi/cnucadi  3a BUKOHaBYMMM AOKYMeHTaMu 3
KOPECNOHAEHTCbKMX paxyHKiB BaHKy, BiAkpuTux y 6aHKax-KopecroHAeHTax, Y pasi HEMOX/MBOCTI iX AOroBipHOro CrvcaHHA 3 PaxyHKy
3rigHo 3 nn. 3.24.1.2, 3.24.4 uporo YHiBepcanbHOro 4OroBopy, He Mi3Hille TPeTboro poboyoro AHS 3 AaTV OTPUMAaHHS NOBIAOMNEHHS Bif,
BaHKy npo noBepHEHHS Takux KoL TiB/6aHKIBCbKMX MeTaniB.

3.26.4.18. Hapasatu baHky 3a MOro 3anMToM JOKYMEHTW, HaflaHHs/NepeBipka sikux nepes 3ailicHeHHsM  diHaHCoBOI onepauii
BMMaraeTbCsl YUHHWM 3aKOHOAABCTBOM Ta/abo HOpMaTUBHWMMM akTaMu HauioHanbHoro 6aHKy YkpaiHu.

3.26.4.19. Po3nopsapkaTncs KoLTaMu, WO € Ha horo PaxyHKy i3 cneuianbHUM peXUMOM BUKOPUCTaHHS (3apaxyBaHHSI CTPaxoBUX
KOLLTIB) BUK/HOYHO Ha HaaHHSA MaTepiasbHOro 3abe3neyeHHs Ta couianbHUX MNOCAYr 3acTpaxoBaHWUM 0cobaM Y BiANOBIAHOCTI A0 3aKOHY
Ykpaitu «[po 3aranbHO060B'3K0BE AepXkaBHe couianbHe CTpaxyBaHHS» B pedakLii 3akoHy YkpaiHu «[po BHeCeHHS 3MiH A0 Aesikux
3aKOHOAABYMX aKTiB YKpaiHu Wwoao pedopMyBaHHS 3aranbHO060B'I3KOBOr0 AepXKaBHOMO COLiaibHOMrO CTpaxyBaHHS Ta neranisauii poHay
onnatu npaui» Biag 28.12.2014, N9 77-VIII (3i 3MiHaMu i AOMOBHEHHSMM), 3a BUHSATKOM BWNaakiB obmexeHHsi npaBa KnieHTa Ha
PO3MOPSMKEHHS KOLWITaMKU 3riAHO BMMOr YMHHOTO 3aKOHOAABCTBa YKpaiHu Ta/abo BMNaAKiB, BCTAHOBMNEHWX UMM YHiBepcanbHWUM
[IOroBOpoOM.

3.26.4.20. Po3nopsmkaTuca KOWTaMK, WO € Ha PaxyHKy 3 NPUIHSATTS rOTIBKOBMX KOLWITIB ANS NMoAanblioro iX nepekasy
BUK/TIOYHO Y MOPSAKY BU3HAYEHOMY YMHHWMM 3aKOHOAABCTBOM YKpaiHM B TOMY YMC/i HOPMaTWBHO-NPaBOBMMMU akTamMu HauioHanbHoro
6aHKy YKkpaiHu.

3.26.4.21. Po3nopsamKaTiCs KOLWTaMK, WO € Ha Woro PaxyHKy i3 crneuianbHUM PEXMMOM BUKOPUCTaHHS (3apaxyBaHHS
YOPHOBWUIbCLKMX KOLUTIB) BUK/IKOYHO Ha BUMIATK CiBpobiTHMKaAM KnieHTa, siki nocTap)aanu BHacnigok YopHobunbCcbkoi kaTacTpodu
3rigHo [0 3akoHy YkpaiHu «Mpo cTaTyc i couianbHWUi 3aXMCT FPOMajsiH, SKi MOCTpaXxaanu BHacniaok YopHobunbebkoi katacTpodu» Big
28.02.1991 p., N2796-XII (3i 3MiHaMK i AOMOBHEHHAMWN) 3 ypaxyBaHHSIM BMMOI YMHHOIO 3aKOHOAABCTBA B TOMY YMC/li HOPMaTWUBHO-
npaBoBux akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHKy YKpaiHu, WO peryniooTb MOPSiAOK BMMIATU MPOLLUOBMX KOLUTIB
rpMagsHaM, LWo nocTapxAann BHacnifok YopHobunbcbkoi KaTacTpodu, 3a BUHATKOM BUMaAkie obmexeHHs npaBa KnieHTa Ha
PO3MOPSAKEHHS KOWTaMW 3rifHO BMMOI UYMHHOrO 3aKOHOAAaBCTBa YKkpaiHW Ta/abo BuMNagkiB, BCTAHOBMEHMX UMM YHiBepcaibHUM
[I0roBOpoM.

3.26.4.22. Hane>xHnM YNHOM BMKOHYBATN YMOBM LIbOr0O YHiBepCcanbHOro A40rosopy.

3.26.4.23. KNieHT Ma€ 1 iHLWi 060B'A3KM, SKi KOPECNOHAYIOTL NpaBaM baHka, BU3HAYEHUM UMM YHiBEpCasbHM 10roBOpPOM Ta/abo
BMM/IMBAIOTb 3 YNHHOIO 3aKOHOAABCTBA Ta Ta HOPMaTUBHO-NPaBOBUX aKTiB HauioHanbHoro 6aHkKy YkpaiHu.

3.27. BignosiganbHicTb CTOpiH:

3.27.1 Y BunNaaKy HEBUKOHaHHS abo HeHaNeXHOro BUKOHaHHSI 3060B'a3aHb 3a UMM YHiBepcanbHUM AoroBopoM CTOPOHW HECYTb
BiANOBIAaNbHICTb BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu.

3.27.2. KnieHT Hece BigNoBiAanbHiCTb 3@ AOCTOBIPHICTb 3MiCTY 0(DOPMIEHON0 HUM PO3PaxyHKOBOrO AOKYMEHTY, @ TakoX 3a
NMOBHOTY i CBOEYacHicTb cnnat KnieHToM noaaTkis, 360piB/cTpaxoBmx BHECKIB (0B0B'SI3KOBMX NaTexiB).

3.27.3. KnieHT Hece BignoBiaanbHICTb 3a BigNOBIAHICTb iHOPMaLlii, 3a3Ha4yeHOi B pO3paxyHKOBOMY AOKYMEHTI, CyTi onepadii, 3a
AKOIO 3/iINCHIOETLCA MepekKas.

3.27.4. 3a HeCBOEYACHE CMMCaHHs/3apaxyBaHHS KOWTiB 3/Ha PaxyHky/ok KnieHTa, sikwo ue Biabynocs 3 BUHW BaHky npwu
nopyLieHHi HuM ymoB Po3ainy III uboro YHiBepcanbHOro AOroBOpYy, OCTaHHIN crnadvye KnieHTy neHo y poamipi 0,01% Big cymu
NPOCTPOYEHOr0 NJIATEXY 3a KOXEH [ieHb NPOCTPOYEHHS, ane He binble 0,1% Bia cymu nepekasy.

3.27.5. 3a HeopepaHHs KnieHTOM 3aMOBneHOi roTiBkM 3 BMHM baHky, baHk crnnadye KnieHty wtpad y po3mipi 0,1 % Big
3aMOBJIEHOI CyMU. 3a Heoaep)kaHHs1 KnieHTOM 3aMOBNeHOi y BbaHKy roTiBku 3i CBOEI BUHM, KnieHT cnnadye baHky wrpad y po3mipi 0,1%
Bifl 3aMOBJ/IEHOI CyMW.

3.27.6. KnieHT 3060B'A3aHMii NepepaxyBaT OTpUMaHi B Kaci BaHKy roTiBKOBI KOLWITW, HE BiAXoAsuu BiA kacu BaHky. BaHk He
Hece BiANOBIAANbHOCTI 3a HecTayy OTpPMMaHMX KNiEHTOM roTiBKOBMX KOLWITIB, SIKWO Taka byna BuaBneHa KnieHTOM npu nepepaxyHKy
roTiBKW No3a Kacoto baHky.

3.27.7. bBaHK He Hece BiANOBIAANbHOCTI 32 3aTPUMKY 3[IMCHEHHSI PO3PaXxyHKIB, SAKLIO Taka 3aTpMMKa BMHMKAA BHACMIAOK
nopyweHHsi KnieHtom ymoB Posginy III uboro YHiBepcasnbHOrO [OroBOpy Ta/abo YMHHOTO 3aKOHOJABCTBAa YKpaiHH, HOPMATHBHO-
MPAaBOBHUX aKTiB HaIllOHAJIBHOrO OaHKy YKpaiHu, y T.4. BHAC/MiAOK HECBOEYACHOTO HafaHHs KnieHTOM po3paxyHKOBKUX AOKYMEHTIB abo y
BWUMaAKy iX HEBIANOBIAHOCTI BCTAaHOBMEHWUM BMMOraM 4u B pasi BiACYTHOCTI KowWTiB Ha PaxyHky KnieHTa. Byap-sika BiAmoBianbHICTh
Banky 3a Po3ginom III uboro YHiBepcanbHOro AOroBopy 0OMEXYETBCSI CyMOIO IECSITh THCSY TPH.

3.27.8. bBaHK He Hece BIANOBIAANLHOCTI 3@ MOBHOTY Ta MPaBUJIbHICTb PO3paxyHKiB KnieHTa 3 AepxaBHUMW OpraHamu,
IOpUANYHUMY Ta DI3MYHUMKU 0cobamu.

3.27.9. baHk He Hece BiANOBiAanbHICTb 3a AOCTOBIPHICTb iHOpMaLlii, 3a3HadeHoi KnieHTOM B JOKYMEHTi Ha nepekas KoLWTiB, CyTi
onepadii, WoAo AKOI 3AIMCHIOETLCS LIEN nepekas.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 21 3 97.
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3.27.10. baHKk He Hece BIANOBIAANBHOCTI, SKIWO MNOMW/IKOBE 3apaxyBaHHS/CNWCAHHS TPOWOBUX KOWTIB 3 PaxyHKy
Knienta Bigbynock 3 BUHM KnieHTa abo Oro KOHTpareHTiB.

3.27.11. baHk He Hece BiAMNoBiAanbHOCTI 3a onepauii Ta Aji, Wwo 6ynum 3aiicHeHi ocobamm, 3a3Ha4YeHMMM B KapTKax i3 3pa3kamu
nianucie Ta BigbUTKOM nNevaTtkn (y pasi ii HasBHOCTI) KnieHTa, Ta Ha niacTasi AOKYMeHTIB, HagaHux KnieHToM (#0ro yrnoBHOBaXXeHUMM
ocobamun) Ao baHKy Ta HasiBHMX y Cnpasi 3 lopUAMYHOro oopMaeHHs PaxyHKy KnieHTa Ha AaTy npoBeAeHHs onepadlii.

3.27.12. baHK He Hece BiANOBiAANbHICTb 32 HEOTPUMAHHSA abo HecBOeYacHe OTPMMaHHSA KnieHTOM NMMCbMOBOI KOpecnoHAeHLii,
HanpaBfieHol Ha oro aapecy, WO Bka3aHa 3asiBi Npo MpuEAHaHHS A0 YHiBepcanbHOro AOroBOpY NpW BiAKPWUTTI MOTOYHOrO paXyHKy, y
BMNAAKY 3MiHWN peKBi3nTiB Ta/abo Micue3HaxomkeHHs (Micus peecTpauii/npoxuBaHHs) KnieHTa 6e3 nonepeaHbOro NoBifoMaeHHs baHky
npo Taki 3MiHK, B NOpAAKY, BU3HavyeHoMy Po3ainom III uboro YHisepcanbHOro Aorsoopy.

3.27.13. baHkK He Hece BiANOBIAANLHOCTI 3a BiAMOBY HaaaTu KnieHTy nocnyry Ta/abo npoBecTu onepauito, SIKLWO BOHWU He
nepepbaveHi Tapudamn baHky uu BIACYTHI y BaHKy TexHiuHi MOXIMBOCTI Ha iX MpoBeAeHHs/HagaHHs Ta/abo y iHWWX Bunagkax,
nepepbaveHnx Posinom III YHiBepcanbHOro AOrosopy.

3.27.14. baHk y BUnNaakax, nepeabayeHvx UMM YHiBepcanbHUM JOrOBOPOM, He Hece BiAMOBiAanbHOCTI 3a BiAMOBY HaaaT KnieHTy
nocnyry Ta/abo nposectv onepadito Ta/abo BMKOHaTV HaaaHi KNieHTOM po3paxyHKOBI Y/ KacoBi AOKYMEHTH 3a YHiBepcanbHUM JOroBOpOM,
O NpU3BENO A0 MOPYLUEHHS CTPOKiB Ta/abo MOBHOTM nepepaxyBaHHs noaaTkie, 36opiB (060B'A3k0BMX Mnatexis) Ao 6oaxeTiB abo
[AepXXaBHUX LiNbOBUX (POHAIB, BCTAHOBEHWNX YNHHUM 3aKOHOAABCTBOM YKpaiHu.

3.27.15. baHK He Hece BiANOBIAANLHOCTI 3@ PO3rofioWEHHsT HMM iHdopMauii Woao iaeHTudikauii/Bepudikauii KnieHta Ta/abo
cyTi iHaHCoBKX onepauiii KnieHTa TpeTiM ocobaM 3a yMOBM AOTPUMaHHS BUMOT, nepeabayeHnx UMM YHiBepcanbHUM oroBopoM, abo B
iHWWX BUNagKax, nepeadayeHnx 3akOHOAaBCTBOM YKpaiHu.

3.27.16. baHk He Hece BiAnNOBIAANbLHOCTI 3@ 3aTPUMKY MaTexy abo HecBoevacHe 3apaxyBaHHSI KOWTIB Ha paxyHok KnieHTa,
AKWo e 6yno BuknmkaHo 36oamu B poboTi CEMNM HBY, abo no iHWMM npuunHaMm, siki He 3anexatb Bia baHky.

3.27.17. Y BMnaaKy He BUKOHaHHS1 KnieHToM ymoB, nepeabavenux n.n. 3.26.4.11., 3.26.4.12. uboro YHiBepcanbHOro Aorosopy,
KnieHT Hece BianoBiaanbHiCTb nepea baHKOM y CyMi MOXIMBUX 36UTKIB BaHKy, siki MOXYTb BUHUKHYTU B MallbyTHbOMY, B TOMYy YMCAi Yy
BUrNsAi HiHAHCOBMX Ta iHLIMX CaHKLi, 3aCTOCOBaHUX A0 BaHky 3 6oky HauioHanbHOro 6aHKy YKpaiHu, iHLWKWX YCTaHOB, NiANPUEMCTB Ta
OpraHi3auii, siki 34ilCHIOTb KOHTPOSbHI (YHKLUIT 6aHKiB.

3.27.18. Y pasi nopyweHHs KnieHTom nepeagbayeHoro nn. 3.26.4.17. uporo YHiBepcanbHOro AOroBOpY CTPOKY MOBEPHEHHS
KOWTiB/6aHKIBCbKMX MeTani, wo ©OynmM cTarHeHi/cnucaHi  3a BuMKOHaBUMMKM AOKYMEHTaMM 3 KOPECNOHAEHTCbKUX paxyHkiB BaHky,
BiAKPUTUX Y BaHKax-KopecnoHaeHTax, KnieHT cnnavye BaHky neHto B po3mipi 0,1% BiA CTArHEHOI CyMM 3@ KOXHUI ieHb NPOCTPOYEHHS,
MOYMHAKOYM Bif AaTU CTSFHEHHS KOLUTIB 3 KOPECMOHAEHTCHKOrO paxyHKy baHKy A0 fHS MOBEPHEHHS rPoLLEit, BKIOYHO.

3.27.19. Y Bunaaky npoBeaeHHst KnieHTOM 3a paxyHkoM chiHaHCOBMX orepauii, siki HeCyTb O3HaKu PU3UKOBOI AiSNbHOCTI  Ta
NiATBEPAKYIOTHCA pilleHHsAMK  [JepxxaBHOi Cny>X6u (iHaHCOBro MOHITOPUHIY, Ha niacTasi cT.17 3akoHy Ykpainu «[po 3anobiraHHs Ta
npotuaito neranisadii  (BiAMMBaHHIO) [AOXOAIB, OAEPXaHWX 3M0YMHHUM LWASXOM, (iHAHCYBaHHIO TepopusaMy Ta ¢iHaHCyBaHHIO
PO3MOBCIOAKEHHS 36p0i MacoBoro 3HuiieHHs» N21702-VII Big 14.10.2014 p. 3i 3MiHaMM Ta AOMOBHEHHSIMM, Ta HapaxatTb BaHk Ha
pu3nkM, BaHk Mae npaBo yTpumaTty 3 KieHTa HeycTouky y Burnsi wtpady y po3mipi 30% (TpUAuSTb BiACOTKIB) Bif 3a/MLLKY IPOLLOBUX
KOLLTIB, WO 3HAxXoAsTcst Ha PaxyHky KnieHTa CTaHOM Ha no4yaTok onepauiiiHoro AHS, HacTYMHOro 3a OCTaHHIM AHEM B SIKOMY [isino
pilleHHs [ep>xaBHOi CNy»6u hiHaHCOBOrO MOHITOPUHTY, LOAO 06MEXEHHS 3AiMCHEHHS onepauiii 3a PaxyHkoM KnieHTa.

3a3HayeHui Wwrpad cnnadvyeTbes KnieHToM NpoTsaroM 3 (Tpbox) onepauiiHux AHIB, HACTYMHMX 3@ OCTAHHIM HEM B SIKOMY AiSNo
pilleHHs [ep>xaBHoi cny6u hiHaHCOBOro MOHITOPUHIY, LWOAO OBMEXEHHS 3AINCHEHHS onepaLliii 3a PaxyHokoM KnieHTa abo BaHk Mae
npaBso B NMOPsAKY AOrOBIPHOrO CNncaHHs (MeMopianbHUM OpAepoM) yTpuMaTu cyMy Wwtpady 3 PaxyHky KnieHTa, a KnieHT npueaaHHam ao
[laHoro YHiBepcasibHOro AoroBopy Aopydya€e baHky 3ailicHIOBaTU Take AOroBipHE CriucaHHs 3 PaxyHKy Kni€HTa Ha KOpUCTb BaHky.

PO3ALN IV. AUCTAHUIAHE O6C/TYTOBYBAHHS 3A IONOMOIOI0 CUCTEMMU «IHTEPHET-BAHK «icON business»
Lledi po3Ain BU3HAYAaE NopafoK ANCTaHLIMHOro 06C/1yroByBaHHS 3@ 4OMOMOroto cucremu «IHTepHeT-baHk «icON business»

4.1. 3aranbHi yMOBM:

4.1.1. baHK Hagae goctyn KnieHTy 0 CUCTEMM AMCTaHUIHOrO 06cnyroByBaHHs «IHTepHeT-baHk «icON business» (mani no
TekcTy Po3ainy IV uboro YHiBepcanbHoro goroBopy — «CucteMa»), BUKOHYE po60Tu No ii 06CyroByBaHHIO Ta 3AINCHIOE PO3paxyHKOBE
obcnyroByBaHHs KnieHTa Ha ymMoBaX, BU3HauYeHUX AaHUM YHiBepcanbHWM A0roBOpPOM, [JOroBOPOM MpO BiAKPUTTS, BEAEHHS MOTOYHOrO
paxyHKy Ta iHLMMK JOroBOpaMM Ha po3paxyHKOBO-KacoBe 0bcnyroByBaHHs KnieHTa (mani no Tekcty Po3ainy IV uboro YHiBepcanbHOro
noroeopy — «OCHOBHUIA AOrOBip»), 3 ypaxyBaHHSAM 0CO6/IMBOCTEN, NepeabadeHnx UMM YHiBepcanbHUM AOrOBOPOM.

4.1.2. KnieHt nogae po baHky 3asBy 3rigHo 3 [logatkoM N24 o paHoro YHiBepcanbHoro pgorosopy. [aHa 3asBa €
NiATBEPMKEHHAM NPO MpUEAHaAHHS KnieHTa A0 YHiBepcanbHOro AOroBOpY Ta 3acBiAYye YyKnadaHHs [oroBopy Mpo AWUCTaHUiViHe
obcnyroByBaHHs 3a gornoMoroto  Cuctemu.

4.1.3. [1ns NigBULWEHHS CTYNeHs 3axucTy iHdopmMadii, Wwo nepeaaeTbcs CMCTEMOI0, BUKOPUCTOBYIOTECS OAHOPA30Bi Naponi, Lo
HaaXoAaTb Ha TenedoHHUI HoMep HadaHui KnieHToM, Yy BUrnaai SMS-nosigoMneHHs. Mopsaok BU3HAYEHHS Ta 3MiHW HoMepy TenedoHy
Ha AKWMI HaaxoaaTb SMS-MOBIAOMIIEHHS, BM3HAYalOTLCA AaHWUM YHIBEPCANbHUM [1OrOBOPOM.

Mpy niaNUCaHHi NNATKHUX AOKYMEHTIB KNiEHT BMKOPWUCTOBYE €NEKTPOHHWI nianuc (gasi no rexcry Posginy IV ysoro
YHiBepcanbHoro gorosopy - <«E[1»), npu BignpasLUi NignncaHMxX NnaTiXKHUX AOKYMEeHTIB A0 baHKy 3a gonomoroto Cucremun KnieHt
BMKOPUCTOYE OHOPA30Bi MNaposi, WO HAAX0AATb Ha TenedOoHHUIM HOMep HadaHui KnieHToM, Yy Burnaai SMS-noBiaoMNeHHs.

4.1.4. lNopsfoK BUKOPUCTaHHS, 36epiraHHa HOCIIB  KOYOBOI iHdopMauii npyu KOpucTyBaHHI CMCTEMOKD BCTaHOBJIOETLCS LIUM
YHiBepcanbH1UM JOroBOpPOM, @ Takox lNpaBunamm BUKOPUCTaHHS, 36epiraHHsa HOCIIB K0YOBOI iHopMaLii Mpu kopucTyBaHHI Cuctemoto,
WO 3a3HadeHi B Jopatky N23 go gaHoro YHiBepcanbHoro gorosopy (gani no Tekcty Po3giny IV uboro YHiBepcanbHOro 4oroBopy —
«[lpaBuna BUKOPUCTaHHS, 36epiraHHs HOCIIB  K104OBOI iHbopMaLii»).

4.2. 06cnyrosyBaHHa KnieHta 3a gonomoroto Cucremm:

4.2.1 Po3paxyHKoBe 06CnyroByBaHHs KnieHTa, WO 3/iMCHIOETLCA 3a AonoMorolo CUCTeMM Ha MiAcTaBi Lboro YHiBepcanbHOro
[OroBopy, BKIOYaE B cebe:

> npuiMMaHHs Ta 06pobky BaHKOM NNATKHMX AopydeHb KilieHTa Ha 34iMiCHEHHS 3 Moro PaxyHKiB, BiaKpuUTUX B BaHky ,B
TOMY uuchni i TMX, Wo 6yayTb BiAKPUTI B MalMbyTHbOMY Ha yMOBaxX LIOrO [JOroBOpY, NaTexiB B HaLUiOHasNbHIM Ta iHO3EMHI BantoTi,
nepekasiB B 6aHKIBCbKUX MeTanax;

> HafaHHSA KnieHTy BUMUCOK Mo 3a3HavyeHnx onepadisix;

> npuiMMaHHs Ta 06pobky BaHKOM 3asB Ha NpoJaXx iHO3EMHOI Ba/toTK, 3asiB Ha NpoAaX 6aHKIBCbKUX METaniB, 3asB Ha
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KyniB/to iIHO3EMHOI BanoTH, 3asB Ha KyniBo 6aHKIBCbKUX MeTaniB, B T.4. 3as8B NPO KyniB/o iHO3eMHOI BantoT 3a iHO3eMHY BanioTy (Ha
niacrasi yknaaeHnx CTopoHaMu AOroBOpiB KOMICii);

> npuiMaHHs Ta 06pobky i nepeaady KnieHTy iHWMX AOKYMEHTIB, SIKWO Ue nepeabadvyeHo iHWKWMM AOroBopamMu Mix
CropoHamu.

4.2.2. TnaTixHi AopyyeHHs KnieHTa (SK B HauioHanbHi Tak i B iHO3eMHii BanioTi), WO Haaiwnm ao baHKy 3a AonoMorow
Cucremun (pani no Tekcty Pospiny IV uboro YHiBepcanbHOro AOroBopy - EnekTpoHHi mnaTixHi AokymeHT) KnieHTa noBWHHI 6yTu
3aMoBHEHI Yy BIANOBIAHOCTI 3 BMMOramMm UYMHHOrO 3aKOHOAABCTBA YKpaiHM Ta nianucadi 3a ponomoroto EM KnieHtom  abo
nocaaoBMMK/ynoBHOBaXXeHNMM ocobamu KnieHTa, 3a3HayeHuMM y KapTui 3i 3pa3kamu Nignucie Ta BiAOMTKY nevyaTky, WO HaAaETbCs
KnienTom BaHky BignosigHo 4o OCHOBHOro AOroBOpY.

3asBu KnieHTa Ha npofaxk iHO3eMHOI Ba/loTH, 3asiBU Ha Mpoaax 6aHKIBCbKUX MeTaniB, 3asiBW Ha KyniB/o iHO3EMHOI BanoTy,
3asBM Ha KyniB/o 6aHKIBCbKMX MeTaniB, B T.4. 3asiBM MpO KyniB/o iHO3EMHOI BantoTW 3a iHO3EMHY BanioTy, WO Haginwnm Ao baHky 3a
ponomoroto CucteMn MoBWHHI ByTW 3anoBHeHi KnieHTOM y BiAnoBIiAHOCTI 3 BUMOraMn YMHHOrO 3aKOHOAABCTBA YKpaiHu Ta nignucaHi 3a
ponomoroto EMN Knientom abo nocagosnmu/ynoBHoBaXkeHMMU ocobamm KnieHTa, 3a3HayeHMMn y KapTui 3i 3pa3kamu Nianucie Ta Bigbutky
neyaTku, kwo CTopoHa BUKOPUCTOBYE neyaTky, Wo HaaaeTbcs KnieHToM BaHKy BignosigHo Ao OCHOBHOIO A0roBOpY.

4.2.3. ENeKTpOHHUI NNaTXHUIA AOKYMEHT BBaXaeTbCs MPUMHSATUM y BUNAAKY OTPUMaHHS KniEHTOM MOBIZOMAEHHS MpO MOro
npuiom (nia NoBiAOMMEHHSM PO3YMIETCS 3MiHA CTaTyCy NNaTiXXHOrO AOKYMeHTa B CUCTEMI Ha «[IpUMHATUIA»).

PekBi3nTV enekTpoOHHOro NNaTiXHOro AOKYMEHTA, L0 BUKOPUCTOBYIOTbCA B CucTeMi, 060B'S3KOBO MatoTb MICTUTH:

-faTy i Homep;

-Ha3By, iaeHTUdIKaLiNHUI koA PUANYHOI 0COBM (peecTpauiiiHMii HoMep 061ikoBOI KapTku (i3NYHOT 0COBK — MNaTHWKa NoAATKY)
nnaTHUKa Ta HOMep MOoro paxyHky;

-Ha3By Ta koZ H6aHKy NnaTHuKa;

-Ha3By, iaeHTUdIKaLiNHUI koA PUANYHOI 0COBM (peecTpauiiHMii HoMep 061ikoBOI KapTku (i3NYHOT 0COBK — MNaTHWKa NoAATKY)
ofepXxyBaya Ta HOMep oro paxyHky;

-Ha3By Ta koZ H6aHKy oaepxxyBaya;

-CyMy umndbpamu;

-MpU3HAYEHHs NnaTexy;

-iHWi pekBi3WTW, AKi nig 4Yac OPMYBaHHS €NeKTPOHHOrO0 PO3PaxyHKOBOIO [AOKYMEHTa CUCTEMOIO eNIeKTPOHHMX nnaTexis
PO3MILLYIOTLCA B MONI «[JOMNOMDKHI peKBIi3NTU».

KnieHT/BignosiaanbHi ocobu KnieHTa, siki ynoBHOBaXeHi po3nopsmKkaTucs paxyHkoM (nocagosi ocobamu KnieHTa, 3a3HadveHi y
KapTui 3i 3pa3kamu nianucie Ta BiABUTKY neyaTku, WO HapaeTbest KnieHToM baHky BianosiaHO 4o OCHOBHOrO AOrOBOPY) — Aasi Mo TEeKCTy
Pozpiny IV uboro YHiBepcanbHOro gorosopy - «PosnopsigHvk (M) paxyHKy» i Ha 3aKOHHWX MiacTaBax BonogitoTb EM, Bia cBoro iMeHi
HaknagatoTb EM nig yac CTBOpEHHS eNeKTPOHHOro NAaTiXXHOrO [JOKYMEHTa.

4.2.4. ENeKTPOHHI NnaTixHi AOKYMeHTH, aKi MatoTb EM KnieHTa, noaaloTbcs B BaHK LOAEHHO NpOTAroM onepauinHoro 4acy,
BCTaHOB/IEHOro B BaHKy LNaxXoM BianpaBku Ha cepBep CucTeMu. ENEKTPOHHWI NNATKHWIA AOKYMEHT, WO HagiilwoB A0 baHky nicns
BKa3aHOro Yacy, BBaXKaeTbCs MPUMAHATAM HacTYNMHUM poboYMM LHEM.

4.2,5. baHK He NpUNMAE ENEeKTPOHHMI NNATiKHUMA [OOKYMEHT, AKWO BiH O(OPMNEHWUI 3 MOPYLUEHHSM BUMOI YWMHHOMO
3aKoHoAaBCTBa YKkpaiHu abo Lboro YHisepcasbHOro forosopy. B uboMy Bunaaky baHk crosilwae KnieHTa/Po3nopsiaHuka (iB) paxyHKy 3a
ponomoroto Cuctemn abo 3a AonoMoroto TenedoHHOro A3BiHka abo 3a AOMOMOrol eeKTPOHHOI MOLWTM NPO BiAMOBY i3 3a3HAYeHHAM i
NPUYMHK He Mi3Hille HAaCTyMHOro pobo4oro AHS NiCNs HaAXOOAXKEHHS TaKoro AOKYMEHTY.

4.2.6. KnieHTy/Po3nopsigHuKy (aM) paxyHKy He [03BOMSETbCS (hOPMyBaHHS €NeKTPOHHWUX MNAaTiKHUX AOKYMEHTIB Ha niacTasi
PO3paxyHKOBUX [OKYMEHTIB, SIKi MaloTb JoAATKM (PEECTP YeKiB, peecTp AOKYMEHTIB 3a akpeauTMBOM TOLWO), @ TakoX (POpMyBaHHs
€/TEKTPOHHUX MNATKHUX AOKYMEHTIB Ha MiACTaBi NaTiXXHMX BUMOr Ha NMPUMYCOBE CMUCAHHS (CTSrHEHHS) KowTiB. Lli nnaTiHi AOKyMeHTH
HaacunaoTbes KnieHToM o baHky Ha manepoBux HOCIsX.

4.2.7. Kni€eHT BM3HAE, WO OTPUMaHHS BaHKOM eneKkTPOHHWX MMATDKHMX AOKYMEHTIB, Wo Mictatb EMN KnieHnTa, topnanyHo
BiAANOBIAAOTb OTPUMaHHIO AOKYMEHTIB Ha NamnepoBOMYy HOCIi, ckpinneHux nignvcamm KnieHTa abo yrnoBHOBaXKHMX OCI6 Ta nevyaTkoo
KnieHta (y pasi ii HasBHOCTI). KnieHT gae npaBo baHKy BMKOPUCTOBYBaTW €NEKTPOHHI MAATidKHI AOKYMEHTW HapiBHiI 3 aHanoriyHMmm
[OKYMeHTaMu, BUK1aAeHNMM Ha nanepoBOMY HOCii.

4.2.8. O6cnyroByBaHHs KnieHTa 3a UMM YHiBEpCanbHWM [OrOBOPOM 3a A0MNOMrolo CUCTEMU He BUKIIIOYAE MOro 06C/TyroByBaHHS
B BaHKy B 3BMYaliHOMY NOPAAKY Ha NiACTaBi pO3paxyHKOBUX AOKYMEHTIB Ha NanepoBMX HOCISX 3rigHO 3 OCHOBHMM AOrOBOPOM.

4.2.9. BukopuctaHHsa KnieHToM CuCcTeMM HE BUKIIHOYAE MOXIMBOCTI BUKOPUCTAHHSA NanepoBuX PO3paxyHKOBUX AOKYMEHTIB, WO
HaJaTbCA Ta ONPaLbOBYIOTLCSA Y BCTAHOB/IEHOMY 3aKOHOAABCTBOM MOPSAKY.

4.2.10. [1ns BU3HaA4YeHHs ocib Wo 6yayTb MaT MpaBa AOCTYNY Ha PO3MOPSAKEHHS paxyHkamu KrnieHTa B CucTeMi, a Takox
ONS BU3HAYeHHs1 HoMepiB TenedoHiB  Ha aki 6yayTb HaaxoauMTU OAHOPA30Bi Maposi y Burnsai SMS-nosigomneHHs, KnieHT nogae ao
BaHky 3asBy 3rigHo 3 JogaTkoM N24 no aaHOro YHiBepcanbHOro Aorosopy.

Po3nopsipxatncs paxyHkamu KnieHta y Cuctemi Moy Tb nvwe KnieHT abo 0cobu, Wo MaioTb NpaBoO po3rnopsaaXaTucs paxyHKamm
KnieHTa y BigNOBIiAHOCTI A0 YCTaHOBYMX AOKYMeHTiB KnieHTa Ta aki iaeHTMdikoBaHi Ta BepudikoBaHi baHKoM.

MpaBo NepLworo Ta Apyroro Nianucy MalTb BUK/IOYHO 0CObM, L0 aHanoriyHo 3a3HayeHi 3 NpaBoM MepLLOro Ta Apyroro nianucy
B KapTui i3 3pa3kamu nignucis i BigbuTka neyaTky, WO HagaeTbca KnieHTom ao baHky npu yknagaHHi OCHOBHOrO AOroBOpY.

ENeKTpOHHI NnaTiXKHi ZOKYMEHTM MNOBMHHI MaTu ENM oci6, Wwo 3a3HayeHi B KapTui i3 3pa3kaMu nignucie.

Y pasi HeobXigHOCTi 3MiHK 0ci6, wo 6yayTb po3nopsmKaTucs paxyHkamu KnieHTa Ta/abo 3MiHM HOMepiB TenedoHiB Ha siKi
6yayTb HaaxoaMTM OAHOPa30Bi Naponi y Burnagi SMS-nosigomneHHss KnieHT nogae o baHky 3asBy 3rigHo 3 JogaTtkom N4 no gaHoro
YHiBepcanbHOro Aorosopy.

4.2.11. KnieHT niaTBepaXye Ta po3yMi€, WO npaBa AocTyny Ao Cuctemm KnieHTa no KOXHOMY OkpeMoMy KopucTysauy, LIO
3a3HayYeHnit y KapTui 3i 3paskamu Nianucis Ta BiABUTKY NeYaTku, Wo HaaaeTbes KnieHToM BaHKy BianosiaHO A0 OCHOBHOrO AOroBopy
(mani no Tekcty Po3giny IV uboro YHiBepcanbHOro gorosopy - «KopucryBau»)  BM3Ha4aloTbCst KiEHTOM npu noaaHHi 3asiBn ao baHky
3rigHo 3 lopatkoM N24 oo gaHoro YHiBepcanbHOro AOroBopy Ta Ail0Tb A0 MOMEHTY nofaHHs KnieHToM 3asBu 4o baHky npo 3MiHy/BiaMiHy
B MpaBax AOCTyny 3a3HadyeHoMy KopuctyBauesi abo y pasi 3MiH y cknagi ocib, siki MaloTb NpaBo po3nopsmkaTncs paxyHkom(amm) KnieHta
(nocapoBux/ynoBHoBaxeHMXx 0Ci6 KnieHTa, 3a3HayeHMM y KapTui 3i 3pa3kamu nignuciB Ta BiAOUTKY neyaTku, WO HafaeTbcs KnieHToM
BaHky BignoBigHo o OcHoBHOro Aorosopy) npo wo KnieHT nosigomMme baHk 3rigHO nopsiaky BCTaHoBNeHOro OCHOBHUM AOrOBOPOM.

B po3yMiHHi gaHoro po3giny Kopuctysay € PO3NOpsiAHUKOM paxyHKy.

4.2.12. Y pasi 3MiHn Po3nopsigHukiB paxyHKy KnieHTa BCi mpaBa AOCTyny A0 paxyHkKiB yepe3 CUCTeMy aHyMoIOTbCA 3 MOMEHTY
OTpUMaHHsA baHKOM Takux AaHux (Nig OTPUMaHHS JaHUX PO3YMIETbCS OTpUMaHHs baHkoMm Big KnieHTa BCix HeobxigHUX AOKYMEHTIB Ans
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NiATBEPMKEHHS TaKMX 3MiH 3aTBEPAXKEHWX HANEXHWUM YMHOM). B Takux Bunagkax KnieHT nosuHeH nogdatv Ao baHky 3asBy 3rigHo 3
[opaTtkomM N24 fo fgaHoro YHisepcanbHOrO AOroBOpYy NPO HafaHHS npas AOCTyny A0 paxyHkiB KrieHTa uyepe3 Cucremy. KnieHT
3060B'A3y€ETbCA AOTPUMYBATUCS CTPOKIB HaAaHHS/OHOBMEHHS iH@oOpMauii, woao 3MiHM  Po3nopsaHukiB paxyHkamu KnieHta, wo
nepeabayeHi OCHOBHUM [OrOBOPOM.

4.2.13. [Ins niaBULLEHHS AOCTOBIPHOCTI aBTOpM3aUii (niaTBepaxeHHs AiicHocTi EM KopucTyBada) npu BUKOpUCTaHHI Cuctemu
BMKOPUCTOBYIOTbCA OAHOPA30Bi Naponi (naponi ski BMKOPUCTOBYETLCA ANS NiATBEPMKEHHS nepesadi AOKYMEHTIB NPU KOXXHOMY CeaHCi
3B'a3Ky 3 baHKOM), sIKi reHepylTbCs Ta HaAXoAsTb Ha TenedoHHU HoMep KopucTyBaya y Burnsiai SMS-nosiaoMneHHs.

4.2.14. Homep MobinbHOro TenedoHy Ha sikuii 6yayTb HaAX0AUTM OAHOPa30Bi Naposi Yepe3 SMS-MoBIAOMIEHHS BU3HAYAOTHCS
KnieHTom wnsxom noaaHHs fo baHky 3asem 3rigHo 3 [Jogatkom N4 fo aaHoro YHiBepcanbHOro Aoroeopy. Y pasi HeobxigHOCTi 3MiHu
HOMepy Mob6inbHOro TenedoHy Ha skuii 6yayTb HaaXoAMTM  OAHOPA30Bi Naposi Yepe3 SMS-MoBIAOMNEHHS abo HeObXiAHOCTI BiAMiHM
HoMepy MobinbHOro TenedoHy Ha KU HaAXoAsTb  OAHOPa3oBi Naponi Yepe3 SMS-nosigoMneHHs KnieHT noaae Ao baHky 3asBy 3rigHo
3 [logatkoM N94 f0 aaHoro YHiBepcanbHOro OroBopy.

4.2.15. MNpu BUKOPUCTaHHI OAHOPA30BKX Maposiei, siki reHepyTbCA Ta HaAXOASTb Ha TenedOHHUIA HoMep, BkasaHui KnieHTom
y Burnsgi SMS-nosigomMneHHs, baHk He BignoBsigac:

- 32 MOXJIMBI HacnigkM NOTpannsiHHS A0 TpeTix ocib iHdopMaLii Npo oAHOpPa3oBuMii Naponb Yy pasi NOTpanfsHHS NiAKIYEHOro
[0 nocnyru TenedoHy Ao TPETiX 0Cib; y pasi NopyLeHHS KOHMDIAEHUIMHOCTI B Mepexax onepaTtopiB Mo6ifibHOro 3B's3ky Ta/abo B Mepexax
KOMMaHii, WO HaAarTb NOCYrY 3 NEPECUIIKM MOBIAOMEHb, Ta 3 HLWIMX MPUYMH, WO He 3anexaTs Big baHky;

- Y pa3i HECAHKLIOHOBAHOrO BTPyYaHHsl B poboTy Mo6inibHoro TenedoHy KnieHTa, Wo crnpuumMHunm aii TpeTix ocié abo 3710BMUCHUIA
nporpamMHuii 3acié (TposiHcbka nporpama,BipycHa nporpama Towo);

- 3@ HeHaneXxHy A0CTaBKy NOBIAOMNEHb, WO BUKIMKaHa 360siMM B poboTi Mepexi onepaTopiB MobinbHOro 3B's3ky Ta/abo B
Mepexax KOMMaHil, Wo HaaalTb NOCYrv 3 NEPeCcUKM NOBIAOMEHb;

- 32 3aTpMMKM Yy AOCTaBUi Ta TepMiHM JocTaBkv SMS- nosigoMneHb, WO BUKAMKaHI 360sMu B poboTi Mepexi onepaTopis
MOBiNbHOro 38'3Ky Ta/abo B Mepexxax KOMMaHii, o HaJaloTb NOCYrY 3 NePECUIIKM MOBIAOMIIEHD.

4.2.16. Y pasi 3MiHM Po3nopsaHukiB paxyHky KnieHTa BCi  HOMepu TenedoHiB Ha siki HaAXoAMTb OAHOPA30BWMIM Naposb
QHYNIOTbCS  (MPUMNUHAETBCA HaacMNaHHa SMS-NoBigoMneHb) 3 MOMEHTY OTpUMMaHHA BaHkoM Takvx AaHux (Ni4 OTPUMaHHS AaHMX
PO3YMI€eTbCS OTpUMaHHs baHkoM Big KnieHTa BCiX HeobXigHMX AOKYMEHTIB A8 NiATBEPMAXKEHHS TakMX 3MiH 3aTBEPAXEHUX HANEXHUM
YnMHOM). B Takux Bunagkax KnieHT noBuHeH noaatv ao baHky 3asBy 3rigHo 3 [JopaTkoM N24 o gaHoro YHiBepcanbHOro Aoroeopy 3
iHcbopMaLlieto npo HoBoro Po3nopsiaHMka paxyHkiB KnieHTa Ta npo BU3HaYeHHs! HoMepy Mo6isibHOro TenedoHy Ha sikuii ByayTb HaaxoanTm
ofHopa3oBi naponi Yepe3 SMS-noBigoMneHHs. KnieHT 3060B'A3yETbCS AOTPUMYBATUCS CTPOKIB HafaHHS/OHOBMEHHS iHopMaLii, woao
3MiHM PosnopsaHukiB paxyHkamu KnieHTa, wo nepeabadeHi OCHOBHMM JOrOBOPOM.

4.2.17. 3a 6axaHHsaM KnieHTa (y pasi 3a3HaueHHs KnieHToM BianoBigHOro napameTpy B 3asBi 3rigHo 3 [logatkom N24 ao agaHoro
YHiBepcanbHoro gorosopy) baHk 3giiicHioe IP-dhinbTpauito — nocnyry, sika A03BoNnsiE KiEHTY 0BMEXUTU MOXIMBICTb AUCTaHLIMHOMO
06CNyroByBaHHs Ta pPoO3NopsKEHHS paxyHkamu KnieHTa LWsXoM BCTAaHOBMIEHHS HUM BUK/OYHOMO nepeniky IP-agpecis, 3 SikKMX Moxe
HafaBaTUCb AOCTYN WOAO AUCTaHLUIMHOrO 06CNYroByBaHHS Ta PO3MOPSIKEHHS TakUMU paxXyHKaMK.

3MmiHa IP-agpeciB abo BiamMoBa Big nocnyru IP-dinbTpauis 34INCHIOETLCS WASXOM NofaHHs KnieHToM Ao baHky 3asBM 3rigHO 3
[opatkom N24 a0 faHOro YHiBepcanbHOro A0roBopy.

4.2.18. dakToM nigknodeHHs KnieHTa go Cuctemun € HagaHHa KnieHToMm ao baHky 3asiB Ha KopucTyBadis Cuctemu 3rigHo 3
[opatkom N24 g0 gaHoro YHiBepcanbHOro JOroBOpYy Ta HamnpasfieHHsl baHKkoOM  SMS-NOBIAOMAEHHS 3 NOCUIAHHAM MiCLe3HaXOMKEHHS
CucTteMn Ta NaposieM MepLUOro BXoAy Ha HoMepu TenedoHiB, Wo BKasaHi y 3asBax 3rigHo 3 JJogaTtkoMm N24 fo aaHoro YHiBepcanbHoOro
[0roBopy.

KNiEHT po3noyvHaE 34iMCcHIOBAT pO3paxyHKOBI onepaLii 3a gonomoroto CUCTeEMM nuvwe nicna  HagauHs KnieHToM Ao BaHky
CepTudikaTy BigkpuToro kntova EM KnieHTa Ha koxxHoro KopucTysada Cuctemu (aaHuii CepTtudikaT hopMyeTbCs 3a AonoMoroto Cuctemu,
PO3APYKOBYETbCS Ta 3aCBifAYYETbCS NIANMCOM Ta BIAOMTKOM neyaTku KnieHTa) Ta akTuBauii UMX KmodiB agmiHictpatopoM Cuctemu
(BaHkoM).

4.2.19. TpvBanicTb onepauiiHoro Yacy baHky Bu3Ha4aeTbcst 3rigHo OcHoBHOro Jorosopy Ta/abo Tapudamu baHky.

4.3.baHK 3060B'A3y€TbCA:

4.3.1. B cTpok He ni3Hiwe 2 ([Box) poboumx AHIB 3 AaTW OTpuMaHHs Big KnieHTa 3asB 3rigHo 3 [JoaaTkom N24 fo aaHoro
YHiBepcanbHOro AoroBopy Hagat aoctyn KnieHTy go CucTeMm 3 pekoMeHA0BaHO KOHdirypauieto, nepeabayeHoto B nyHkTi 1 [loaaTtky
N95 g0 AaHoro YHiBepcasibHOro A0roBopy, HafeXHMM YMHOM BUMKOHABLUWM NPU LbOMY Aji, 3a3HadeHi B nyHkTi 2 Joaatky N2 5 go gaHoro
YHiBepcanbHOro orosopy.

4.3.2. BUKOHYBaTV po3paxyHKoBi onepadii KnieHTa 3a eNekTpoHHUMM MNaTiKHUMKU AOKYMEHTaMu. BUKOHYBaTK 3asiBU Ha NPoAax
iHO3eMHOI BanioTu, 3asBM Ha NPoAaXk HaHKIBCbKMX MeTaniB, 3asiB Ha KymniB/to iHO3EMHOI BaltoTH, 3asB Ha KyniBno 6aHKIBCbKMX MeTanis,
B T.Y. 3aB NPO KyNiB/o iHO3EMHOI BaNoTK 3@ iIHO3EMHY BantoTy, LWO HaAiwnm Ao BaHky 3a gornomMoroo CMCTeMM 3 BpaxyBaHHSAM BUMOT
Ta 0bMexeHb 3riHO YMHHOIO 3aKOHOAABCTBa YKpaiHW Ta AaHoro YHiBepcaibHOro Aorosopy.

4.3.3. 3abe3neunTy KNieHTy MOX/IMBICTb 3AiMCHIOBATM NnaTexi 3a AonoMoro CUCTEMU Ta MOX/IMBICTb OTpUMaTK iHdopMaLilo
111040 MOTOYHOrO CTaHy CBOIX PaxyHKiB KOXHOro po6o4oro AHs NpOTAroM onepauiiHoro Yacy, BCTAHOB/IEHOrO B BaHky.

4.3.4. MNpoTaroM BCbOro CTPOKY Aii LUbOro YHiBepcasbHOro [JOroBOpy BMKOHYBaTW POB0TU MO TEXHIYHOMY CyrNpPOBOMKEHHIO
Cucremu, 3a3HaveHi B NyHKTi 3 Jlogatky N2 5 1o gaHoro YHiBepcanbHOro 4OroBopy.

4.4. KnieHT 3060B'A3y€ETLCA:

4.4.1. 3abe3neunmTn HasiIBHICTb pobo4oro Micus BiAMOBIAHO A0 BMMOr 3a3HadyeHuMx B nyHkTi 1 Jogatky N2 5 go maHoro
YHiBepcanbHOro Aorosopy.

4.4.2. Oppasy nicns nigknoveHHs KnieHta ao Cuctemu, KnieHT 3060B'a3yeTbcsa BipHO 0chopMuTH Ta HagaTn baHky CepTtudikar
BigkpuToro kntova EN KnienTta Bcix Kopncrysadis Cucremu.

4.4.3. [JoTpuMyBaTMCA BUMOI AOKYMEHTaLlii, WO HajaHa MoMy 3rigHO 3 NyHKTOM 2 [oaatky N2 5 n0 aaHoro YHiBepcanbHoro
[IOroBoOpY, i He 3[IMCHIOBATK [Iil, AKi MOXYTb NPUBECTU A0 HENPABULHOI po60TM abo HEMOXIMBOCTI poboTH CUCTEMU.

4.4.4. 3a6e3neunTt KOHMIAEHUINHICTb €NEeKTPOHHUX MNATDKHUX AOKYMEHTIB i €NEeKTPOHHMX K/IoYiB Ta iX 36epeXeHHs, He
[0MyCKaK4M iX BUKOPUCTaHHS ocobamu, Lo He MaloTb BiAMOBIAHMX MOBHOBAaXEHb.

4.4.5 Y BunagKy BTPAaTU Y1 HECAHKUIOHOBAHOMO PO3KPUTTS €NeKTPOHHOrO Kitoya abo cnpobi HeCaHKLiOHOBAHOrO BXODKEHHS
0 CUCTeMM HeramHo MpUNUMHUTK poboTy B CUCTEMI | HeralmHo CrnoBicTUTM Npo uUe BaHk BCiMa MOXMBMMM cnoco6amMu (KOHTaKTHI AaHi
BaHKy 3a3HayeHi Ha odiuiliHOMy calTi baHKy Ta/abo Ha iHbopMaUiiHMX CTeHAAX Y NpuMilLeHHi BigaineHb BaHky) Ans noganblioro
6n0oKyBaHHs1 baHKOM onepaLiit No paxyHkax KnieHTa. Po36510KyBaHHS po60TM MOXJIMBE TiflbKW MiCNs nepereHepadiii BCix kntoviB KrnieHTa.

4.4.6. B 0aMH AeHb 3 NOAAHHAM 3a AonoMoroto CUCTEMM MNaTiXHMX AOPYYeHb Ha Nepekas KOLWTiB B iHO3eMHIN BantoTi abo 3asB

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 24 3 97.
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Ha KyniB/o, NPOAaXy Y1 KOHBEpTaLilo iHO3eMHOI BanioTU Haaaty baHKy HaneXHuM 4YMHoOM ocopMIEHi AOKYMEHTH, WO BiAMOBIAHO A0
YMHHOrO 3aKOHOJABCTBA YKpaiHW BUMaraloTbCsl Anst 3hicHeHHs baHKOM (yHKLil areHTa BanloTHOrO KOHTPOJO, Ta ix Komii, 3acBigqeHi
nianucom KnienTta/ KopuctyBaya i ckpinneHi BiabuTkoM ioro nevaTkun (y pasi il HasBHOCTI (KWO Taki AOKyMeHTV Ta / abo ix konii He
HagaBanucs baHky paHiwe).

HapaHHs foKyMeHTIB Ta ix Konii He NoTpibHe y BUNaaky nepekasy KnieHTom/ KopucTyBayeM KOLITIB B iIHO3EMHil BantoTi 3 paxyHKy
B baHKy Ha paxyHok KnieHTa B iHWOMY koMepuiltHOMY 6aHKy YkpaiHu (KpiM kowTis, Wwo 6ynn npuadaHi baHkoM 3a gopyyeHHaM KnieHTa
Ha Mixx6aHKIBCbKOMY BanlOTHOMY pUHKY YKpaiHu abo Ha MibKHapoAHOMY Ba/lOTHOMY PUHKY).

4.4.7. ins KOXHOro okpemoro Kopucrysada CucteMu  34ilCHIOBaTU NepereHepaLilo enekTPOHHOro Kio4a (reHepyBaTh HOBUN
€M1eKTPOHHMUI  KNtod) Ta HagaeaTv Ao baHky CepTudikat BigkpuToro kntoda EM Bcix KopucTyBadiB CuCTEMM y CTPOKM BU3HAYEHI
MpaBunamm BUKOPUCTaHHS, 36epiraHHa HOCITB KJTIOHOBOI iHOpMaLlii.

4.4.8. O3HaNOMUTUCb 3 BMMOramMu LWoAo 6e3nekn 36epiraHHsl Ta BUKOPUCTaHHS TAEMHUX KtodiB Cuctemu, 3rigHo 3 [loaaTkoM
N96 Ao paHoro YHiBepcanbHOro AOroBopy.

4.4.9. Y Bunagky BTpaTM abo BMHWKHEHHI MiAo3pu NpPO OTPUMaHHS HECaHKLiOHOBAaHOrO AOCTYMy A0 TenedoHy, Ha skui
npuxoasiTb 0AHOPa30Bi Naponi HeranHo MPUAUHWTKA poboTy B CUCTEMi i HeraiHo croBicTMTM Npo ue BaHk (KOHTaKTHI AaHi BaHky
3a3HayeHi Ha odiLiliHoMy caiiTi BaHKy Ta/abo Ha iHcbopMaLiliH1X cTeHaax y NpuMilLeHHi BigaineHb BaHky) Ans noaanblioro 6510KyBaHHS
BaHkoM onepaLliit no paxyHkax KnieHTa. Po36110KyBaHHS onepaLiini MOX/IMBO Nicnst 3MiHWM HoMepy TenedoHy (y nopsiaky BU3HaYeHOMY
faHum [JoroBOpoM) Ha iKW  NpUX0AsiTb 0AHOPA3oBi Maposi).

4.5.baHK Ma€ npaBo:

4.5.1 KoHTponoBaTh, B T.4 LWSXOM 3AiICHEHHS NepioAVYHUX NepeBipoK, B pasi HeobXiAHOCTI, AOTpUMaHHS KnieHToM BuMOr
OO 3axMUCTy iHdopMaLii Ha pobouMX MiCLSIX CUCTEMU AUCTaHLIMHOrO 06CNyroByBaHHs Ta 36epiraHHs HOCIiB KNYOBOT iHdbopMaLii. BaHk
Ma€ npa.o nepioanyHo iHdopMyBaTh KnieHTa 3acobamm Cuctemn npo 6e3neky Ta AoTpMMaHHs npasun 6e3neky npu poboTi 3 Cuctemoto.

4.5.2 [MpunuHaTtn obcnyroByBaHHs! KnieHTa 3a gonomorod CUCTEMU B pasi HEBUMKOHAHHS HMM BMMOr 6e3neku 06pobneHHs
€NeKTPOHHWUX NNATIXXHUX AOKYMEHTIB.

4.5.3.CaMOCTiiHO 3AiMCHIOBaTM CMWCaHHS 3 paxyHKiB KnieHTa BapTocTi MOCNyr MO HajaHH AocTyny Ao  Cucremm,
06cnyroByBaHHIO paxyHkiB 3a AonoMoroo Cuctemu, 3rigHo Aitounx Tapudis baHky.

4.5.4. 3anpoBagXyBaTu HOBi MPOrpaMHO-TEXHIYHI Ta TEXHOOriYHI 3206 3 MeTO NoAiNwWeHHs! PyHKUioHyBaHHS CucTeMu.

4.5.5. 3anuwnTy 6e3 BUKOHAHHS €NEKTPOHHWUI NNaTiKHWUIN AOKYMEHT, sKWwo KnieHT/KopucTyBay He HagjacTb Ha BuMory baHky
[OKYMEHTM i BiAOMOCTI, WO MiATBEpAXYOTb 0coby KnieHTa/KopuctyBaya, cyTb AisnbHOCTI, diHaHCOBMI cTaH, abo yMUCHO nopactb
HenpaBAWBi BiAOMOCTI Npo cebe, 3 HagaHHAM BiANOBIAHOrO NOBIAOMMEHHS 3acobamMm CUCTEMM NPO NPUYMHY HEBUKOHAHHSI.

4.5.6. BinMoBUTK KNiEHTY Y BUKOHAHHI €M1eKTPOHHOIO NAaTiXXHOro AOKYMEHTa, AKLWO onepauis MiCTUTb 03HaKu Takoi, Wo niansrae
(piHaHCOBOMY MOHITOPWHIY, 3 HalaHHAM BiANOBIAHOMO NOBIAOMMEHHS 3acobammn CUCTEMM MPO NPUYMHY HEBUKOHAHHS.

4.5.7. MoBEpHYTU eNeKTPOHHMUI PO3PaxyHKOBUM AOKYMEHT 6e3 BMKOHaHHS, SKIWO BiH O(POPMIEHUI 3 MOPYLUEHHSM BUMOT
YMHHOrO 3aKoHOAABCTBa YKpaiHu, OCHOBHOro AOroBopy 3 HaAaHHsAM BiANoBiAHOrO NoBiAOMMEHHS 3acobamm Cuctemu.

4.5.8. Y pasi He BMKOHaHHS1 KnieHToM 3060B’s13aHHs nepeabayeHoro n. 4.4.7. Uboro YHiBepcanbHOro AOroBOpY MpU3yNUHUTK
BMKOpUCTaHHA Cuctemn KnieHTom/KopucTyBauyeM A0 MOMEHTY BWMKOHaHHS KnieHTOM 3060B'a3aHb nepepbadeHux n. 4.4.7. uboro
YHiBepcanbHOro 4orosopy.

4.6. KnieHT Mae npaBo:

4.6.1. Y pasi HeCnpoOMOXHOCTI NepeAaBaHHSA 3 TEXHIYHUX MPUUUH €NEeKTPOHHUX MAATDKHUX AOKYMEHTIB nojasBatv B baHk
nanepoBi po3paxyHKoOBi AOKYMEHTH.

4.6.2. BumaraTy Big baHKy CBOEYacHOro NpoBeAeHHS eNeKTPOHHUX NNaTiXKHUX AOKYMEHTIB, nepefaHux Ao baHky 3a 4ONOMOroo
CucTeMu, SIKLLO Ui AOKYMEHTM 0(POpMIIEHi HANEXHNM YMHOM | NepeaaHi y BiANOBIAHOCTI A0 NYHKTY 4.2.3. LbOro YHiBepcanbHOro 4orosopy.

4.6.3. KopuctyeBay Cuctemm KrieHTa 3 npaBoM MepLlioro Miagnucy Mae npaBo HajaBaTu JOCTyn Ao Cuctemu iHWMM ocobam
BMK/IOYHO 3 MPaBOM nepernsgy onepadii B Cuctemi KnieHta, B TakoMy Bunaaky KnieHT npuiiMae Ha cebe BCi MOXMBI pU3NKK NOB’A3aHi
3 HaJ@HHAM TakUX AOCTYNIB.

4.7.Po3paxyHkun Mibk CTopoHamMu:

4.7.1. 3a po3paxyHKoBe 06C/yroByBaHHA IO 3AINCHIOETbCA 3a Aonomorol Cuctemu, KNieHT cnnadyye BaHKy BuHaropogy B
pO3Mipi, B NOpsiAKY i B CTPOKK, BU3HaueHi OCHOBHMM AoroBopoM Ta Tapudamu baHky.

4.7.2. [lonaTkoBO A0 NnaTy 3a po3paxyHKoBe 06C/yroByBaHHs no CucteMi, nepeabdbayeHoi NyHkToM 4.7.1 Uboro YHiBepcanbHOro
porosopy, KnieHT cnnayye baHky BUHaropozy 3a 06pobKy KOXXHOro efieKTpOHHOro NAaTiXKHOro AOKYMEHTY, BiAnpasieHoro Yyepes Cucremy
€N1eKTPOHHMX naTexis HauioHanbHOro 6aHky YkpaiHu, B po3mipi, Bu3Ha4yeHoMy OCHOBHMM JOroBopoM Ta Tapudamu baHky.

4.8. BignosiganbHicTb CTOpPiH

4.8.1. Y pasi HasBHOCTi xo4a 6 0AHOro BMMNaaKy HECBOEYACHOI CnnaTh BUHaAropoau, nepeabadeHoi nyHkTamu 4.7.1. abo 4.7.2.
Lboro YHiBepcanbHOro AoroBopy, xoua 6 3a oAnH Micsiub BaHk Mae npaBo NpuUnuMHUTU poboTy KnieHTa B CucTeMi.

4.8.2. baHK He Hece BiAMnoBiAaNbHOCTI:

- 3a 3aTpUMKY onepaLiii 33 paxyHkamu KnieHTa y BUnaaKy, aKWo Ls 3aTpUMKa Ma€ MicLie 3a 06CTaBMHaMK BTpyYaHHs niapo3ainis
HauioHanbHoro 6aHky YkpaiHu;

- 3a 3aTPMMKy nepegadi eNeKTPOHHMX AOKYMEHTIB KnieHTa y BCTAHOBMIEHI CTPOKM 3 TEXHIYHUX NPUYNH Y BUMAAKY HECNPABHOCTI
kabenbHoi Mepexi abo poboTn Mepexi IHTepHeT;

-y BUNaAKy BMKOpUCTaHHSA EM Ta/abo Mo6inbHoro tenedoHy KnieHTa Ha kUi HaaxoAsTb OAHOPA30Bi Maponi B pesynbTarTi
KPaAiXKu, iHWKnX 06CTaBnH A0 SIKMX BaHK He MaE BiAHOLIEHHS.

- 33 HasABHICTb/BiACYTHICTb/HanawTyBaHHa MO KnieHta Take ak: firewall (MepexeBuit ekpaH), aHTMBIpyCHe nporpaMHe
3abe3neyeHHs, Ta iHwe, ske Moxe 61okyBaT poboTy Cucremu.

4.8.3. KnieHT Hece BClO BignoBiAanbHICTb 3a AOCTOBIPHICTb | TOUHICTb OPOPMAEHHS BCIX AOKYMEHTIB, SKi NnepedaHi B baHk nig
yac Aji uboro YHiBepcanbHOro A40roBopy 3 BUKOPUCTaHHAM CUCTEMM, a TaKoX Hece BianoBiaanbHiCTb 3a 36epexeHHs ElM Ta naponiB Ta
NPUAMAE yCi pU3NKKU, NOB'A3aHi i3 CaHKLIOHOBaHMM/HECAHKLIOHOBAaHNM BMKOPUCTaHHAM ElM TpeTiMm ocobamu.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 25 3 97.
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PO3A1N V. BIAKPUTTSA TA OBCNTYTOBYBAHHAA NMOTOYHOIO PAXYHKY 3 BUITYCKOM KOPMOPATUBHUX NMJATIDKHUX
KAPTOK

Llesi po3gin perysitoe B3aEMOBIAHOCUHY, SKI BUHUKAIOTL MK KIIIEHTOM (lOpUANYHOK 0C0600 abo @i3n4HOKW 0Cob0K —
nianpuemMyes, KpiM 0Ci6, YO 3aKMalOTbCS HE3ANEXHOK POPECIHIHOW Ais/IbHICTIO) Ta baHKoOM ripu BUKOPUCTAHHI [epxaresnsmm
KOPIIopatuBHuX M71aTOKHUX KaPTOK (4a/1i B pamMkax po3giny V uyboro YHiBepca/ibHOro 4orosopy — «Kaptka/Kaprtku») 1a rpu BUKOHAHHI
Oy.ab-5IKNX po3paxyHKis 1o PaxyHky KiieHTa.

5.1. 3aranbHi NONOXKEHHS:

5.1.1. baHk Ha niagcTasi HagaHUX KnieHTOM JOKYMEHTIB, Nepenik SK1MxX HaBeAeHo B NyHKTi 5.2.2. uboro YHiBepcanbHOro Aorosopy,
BiaKkpuBaEe KnieHTy NOTOYHMIA paxyHOK 3 BUZAYEK0 KOPMOPaTUBHUX NNaThKHKUX KapTok (Hadani B pamkax po3ainy V uboro YHiBepcanbHoro
foroBopy — «PaxyHOK»), Bunyckae Ta Hagae KnieHTy OcHoBHy KopnopatveHy Kapty Ta poaatkosi Kaptku, NMIH-koan Ao Hux (B SMS-
NOBIAOMNEHHI, sike OPMYETbCA B MOMEHT akTuBaLii KapTkv), Ta NpoTsaroM CTPOKYy ii Aii 3apaxoBye Ha PaxyHOK rpoLUOBi KOLWTK, LIO
Hagiwnm KnieHTy, Ta 3abe3neyye NnpoBeAeHHst po3paxyHKiB 3a onepauisMy 3 BUKOpUCTaHHSM KapTok Ha yMOBax Lboro YHiBepcanbHOro
[OroBOpY, HaZa€ iHWI NOCyry 3rifHO 3 UMM YHiBepcanbHMM A0roBOpoM. PaxyHOK 06ciyroByeTbesi 3a AebeToBoto cxeMoto. Ha PaxyHok
He BCTaHOBMIOETLCS HE3HWXKYBaNbHUI 3a/MLLOK KOLUTIB Ta HE BUMaraeTbCsl HaAaHHs rapaHTiMnHOro 3abe3rneyeHHs.

5.1.2. [lepxaTeni oTpuMytoTb KapTku B baHKy 0COBUCTO, Ta BUKOPWUCTOBYIOTb iX At iHiLiIOBaHHS onepauii, Wo He cynepeyaTtb
UYMHHOMY 3aKOHOAABCTBY YKpaiHW, y TOMY YACAi, ane He BUKITIOYHO:

- OTPUMAHHS rOTIBKOBUX KOLUTIB;

- 3[iMCHeHHs1 6e3roTiBKOBUX PO3paxyHKiB B TOPriBefbHO-CEPBICHUX MIANPUEMCTBAX , B TOMY YnCii Yepe3 Mepexy IHTepHET;

- nepernsag 6anaHcy 3a gonomoroto 6aHkomaTy/POS TepmiHany (B pasi TeXHIYHOI MOXIMBOCTI);

- iHwWe.

5.1.3. KnieHT 3060B's3yeTbCcs cniayyBaTM baHKy BMHaropoay 3a MOCNyru 3 MpoBefeHHs onepauiii 3a PaxyHkoM y po3mipi,
BCTaHoBneHoMy Tapudamu baHky, YWHHMMU Ha MOMEHT NpoBeAeHHS BiANOBIAHOI onepaLii No PaxyHKy, a TakoX BUKOHYBaTK iHLUi yMOBU
LbOro YHiBepcanbHOro JOroBopy.

5.1.4. 3actocyBaHHs1 KapToK peryntoeTbcsi YUHHUM 3aKOHOAABCTBOM YKpaiHW, HOpMaTUBHMMKM akTamu HauioHanbHOro 6aHky
YkpaiHu, UMM YHiBepcanbHUM [OroBopoM, MpaBunnamMu KOpUCTYBaHHS KOPMOPATMBHOIO NAATIXKHOIO KapTKOK Ta YyMOBaMu 06CyroByBaHHs
PaxyHky, BiakpuTtoro B AT «AKB «KOHKOP/», wo BuknageHi B flogatky N27 go uboro YHiBepcanbHOro gorosopy (Hapani B pamkax
po3ainy V uboro YHisepcanbHOro gorosopy - «[paBuna») Ta sKi € HeBiA’EMHOI0 YaCTMHOIO LbOro YHiBepCasibHOro A0roBOpY a TaKoX
«YMOBaMM BMKOPUCTaHHS MNaTiXXHUX KapTok baHKy B cucteMax MobifibHUX nnaTexis».

5.1.5. Onepaii 3 BUKOpUCTaHHAM KapTok 3AiliCHIOITLCS B AHb iX iHiLlitoBaHHS KNiEHTOM (SIKWWO iHWe He nepeabadyeHo YMHHUM
3aKOHOJABCTBOM) Ta BifobpaxaloTbCs Ha PaxyHKy He nisHile HacTynHoro poboyoro AHS 3 MOMEHTY OTpuMaHHs iHdopMauii Big
MpoLEeCcMHroBoro LEeHTpy.

5.1.6. KoprnopaTMBHa nnaTiXXHa KapTka HE 3acCTOCOBYETbCS ANS BWMIATM 3apobiTHOI nnaTv, iHWMX BWNAaT couianbHOro
XapakTepy, Ans 34iIMCHEHHS pO3paxyHKiB 3a 30BHiLUHbOTOPrOBE/IbHUMM AOFOBOPaMM (KOHTpaKTaMu), 3AiMCHEHHS iIHO3EMHUX iHBECTUUIN B
YKpaiHy Ta iHBECTULi pe3naeHTiB 3a 1i Mexi.

KowT¥ 3 NOTOYHOro PaxyHKy B iHO3EMHIl BasnoTi OpUANYHOI 0cobM, Ta Gi3nyHOI 0cobM - NiANPUEMLS MOXYTb 6YTV BUKOPUCTaHI
3a Aonomoror KapTku BUKIIOYHO Ans:

- Ofl€p)XaHHS rOTiBKM 3@ MeXaMu YKpaiHu Anst onfaTv BUTPaT Ha BiAPSKEHHS;

- 3AiMiCHEHHS PO3paxyHKiB y 6e3roTiBKOBIl hopMi 3a MexaMu YKpaiHu, siKi NOB'S3aHi 3 BUTpaTaMu Ha BiapsSAXKEHHS Ta BUTpaTaMu
npeacTaBHULBKOrO XapaKTepy, a TakoX Ha onnaTy ekcniyaTauiiHux BUTpaT, NOB'sS3aHMX 3 YTPUMaHHSM Ta nepebyBaHHAM MOBITPSHMX,
MOPCbKMX, aBTOTPaHCMOPTHMX 3acobiB 3a MexaMu YkpaiHu, BianoBigHO A0 yMoB Koaekcy TOproBenbHOro MopensaBcTBa YKpaiHu,
MoBiTpsiHOro kofekcy Ykpaitu, KoHBeHLi Npo MiXXHAapoAHY LMBiNbHY asiauito, MidkHapoaHOI KOHBEHLLii NPO [OPOXHIN pyX.

KapTka € BnacHicTio BaHKy Ta BUNYyCKaeTbCsa Ha iM™ a [epxaTens. KapTka € iMEHHOIO Ta He Moxe 6yTu nepeaaHa iHwWii ocobi.
MOoX /MBI HEraTUBHI HacNiaKkK nepeaadi KapTku (OKpeMo um pasom 3 MIH-koaoMm) iHLWiK ocobi € pusnkom KnieHTa. epxartenb 30608'a3aHui
36epiratu MIH-koA B TaEMHULU.

5.1.7. [Jepxateni KapTok npusHadatoTbcs KnieHTom/kepiBHMUTBOM KrieHTa topuanyHOi 0cobu 3 umcna cniBpobiTHUKIB KnieHTa,
abo yrnoBHOBaXYyOTbCS (hi3MYHOK 0CO600 — NiANPUEMLIEM.

5.1.8. KnieHT perynioe B3aeMuHu 3 [lepxxatenem (JepxatensmMn) KapTok Ha BlacHUIA po3cyA Ta Hece MOBHY BiANOBiAaNbHICTb Ta
pu3mnkK 3a aii JepxaTtenis. Lli B3aEMUHM He € NpeaMEeTOM LbOoro YHiBepcanbHOro JoroBopy.

5.1.9. BusHaueHHs1 TepMiHiB, LLO BXMBAIOTLCS Y LbOMY YHiBepcasbHOMY A0rOBOPiI, BiANOBIAAE BU3HAYEHHIO TEPMIHIB, HaBeAeHOMY
B NpaBunax, 3akoHax YKpaiHu Ta HopMaTMBHO-NPaBOBUX akTax HauioHanbHOro 6aHKy YkpaiHu, MonoxeHHi HauiHanbHoro 6aHky Ykpainm
Big 05.11.2014p. N9705 «[po 34ilCHEHHSA onepaLiit 3 BUKOPUCTAHHSAM €NeKTPOHHUX NIATKHMUX 3aco6iB» i3 3MiHAMKM Ta AONOBHEHHAMU.

5.2. Nopsaok BiakpuTTA PaxyHKy Ta HapaHHA Knienty KapTok:

5.2.1. baHk BigkpvBae PaxyHOK He ni3Hiwe 7 (ceMun) poboumnx AHiB 3 AaTK BiAMITKM BaHKy Npo OTpMMaHHA 3asiBM NPO NPUESHAHHS
00 YHiBepcanbHOro AOroBopy Mnpu BigKPUTTI MOTOYHOrO PaxyHKy 3 BUMYCKOM KOPMOPATUBHUX MAATIXKHMX KapTOK, 3rigHO 3 WabnoHoM,
HaBeaeHuM y [lopaTtky N8 no gaHoro YHiBepcanbHOro AOroBopy Ta 3a YMOBM HadaHHS KnieHTOM BCiX HEOOXigHWX, 3rigHO i3 YMHHMUM
3aKOHOAABCTBOM Ta UMM [10roBOpOM, AOKYMEHTIB.

5.2.2. 1nq BigkpnTTa PaxyHKy YnoBHOBa)keHa ocoba KnieHTa Hagae baHKy HaCTynHi JOKYMEHTU:

- 3a8BYy Ha BiAKpUTTS Ta obcnyroByBaHHS PaxyHky (BianoBigHoO Ao IHCTpykuii HBY «[Mpo nmopsigok BiAKpUTTS, BUKOPWUCTAHHS i
3aKpUTTA paxyHKIiB y HaLiOHaNbHIN i iHo3eMHil BanoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMK Ta AOMOBHEHHAMMU);

- KapTKy 3i 3paskamu nignucie (BignosiaHo A0 IHcTpykuii HBY «[IMpo nopsigok BiAKPUTTS, BUKOPUCTAHHS i 3aKpUTTS PaxyHKIB y
HauioHanbHIN i iHo3eMHil BamtoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMK Ta [AONOBHEHHSAMM);

- 3a8BY Npo NPUEAHAHHSA A0 YHiBEPCaNbHOro AOroBOpY Npu BIAKPUTTI NOTOYHOro PaxyHKy 3 BUMYCKOM KOPNOpPaTUBHUX MAATDKHUX
KaPTOK, 3rigHo 3 wabnoHoM, HaBeaeHuM y [opatky N28 oo faHOro YHiBepcanbHOro 4orosopy;

- IOKYMEHTW, HeobXiaHi Ans 34iMcHeHHs ineHTMdiKauil Ta Bepudikauii KnieHTa BianoBigHo Ao cTaTti 9 3akoHy YkpaiHu «Mpo
3anobiraHHs Ta npoTuailo neranisauii (BiAMMBAHHIO) [AOXOAIB, OAEPXaHUX 3/I0YMHHMM LWNSXOM, (iHAHCYBaHHIO TepopusMy Ta
(hiHaHCYBaHHIO PO3MOBCIOMKEHHS 36poi MacoBoro 3HuweHHs» N21702-VII Big 14.10.2014 p. 3i 3MiHaMu Ta AOMOBHEHHSAMM, CTaTTi 64
3akoHy YkpaiHun «lpo 6aHkn Ta 6aHkiBCbKy AisnbHicTe» N22121-III Bia 07.12.2000 p. 3i 3MiHaMK Ta AOMOBHEHHAMW, po3ainis 2, 3, 8
IHcTpykuii HBY «[lpo nopsiaok BifAKPUTTS, BMKOPUCTAHHS | 3aKpUTTS PaxyHKIB Yy HauioHanbHiM i iHO3eMHili BanoTax» N2 492 Big
12.11.2003p. (i3 3MiHamMu Ta AOMOBHeHHAMM) Ta lMonoxeHHs HBY «[po 3ailicHeHHs 6aHkamMmn (hiHAHCOBOro MOHITOpUHIYy» N2 417 Big
26.06.2015p. (i3 3MiHaMu Ta AOMOBHEHHSAMM).

KnieHT Bignosigae 3a 4OCTOBIpHICTb HagaHoi HUM BaHky iHdopMauii Ta 3060B'a3yeTbCcs HEBiAKkNaaHO iHopMyBaTh baHk y BUnaaky
il 3MiHN.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 26 3 97.
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5.2.3. baHk Bunyckae Kaptku ana [lepxatenis npotarom 7 (cemun) poboumnx aHiB nicna noaaHHs Ao baxky:

- 3a9BU-AHKETW Ha BUMYCK KOPropaTUBHOI MNaTKHOI KapTku, nignucaHoi KnieHtom 3a opMoto, 3rigHo 3 WwabnoHoM, HaBeAeHNM
y AopaTky N29 no gaHoro YHiBepcanbHOro Aorosopy (Hagani B pamkax po3giny V uboro YHiBepcanbHOro AoroBopy — «3asBu»);

- OKYMEHTIB, HaflaHHS SIKUX BiAMNOBIAHO [0 YMHHOMO 3aKOHOAABCTBA BUMAra€Tbes ANs 34iMcHeHHs ineHTudikauii Ta Bepudikauii
[epxartenis.

5.2.4. Kaptku i MIH-koan HagaoTbCs/HanpaBnaoTeCa [lepxarensmM ocobucTo.

5.2.5. Ha 3BopoTHOMY 60ui KapTkv ogpasy X nicns ii oTpumanHs, [epxartens KapTku B cneuianbHO BiaBeAeHOMY Ans LbOro
MicLi NpOCTaB/ISE 3pa3oK CBOro MiAnucy.

5.3. OcHoBHi yMOBM 06cnyrosyBaHHs PaxyHKy:

5.3.1. KowTn 3 PaxyHKy BUKOPUCTOBYIOTbCS AN51 PO3PaxyHKiB 3a onepauiamu 3 KapTkamu, BiANOBIAHO [0 PEXUMY MOTOYHUX
paxyHKiB Ta 3 ypaxyBaHHsIM 0BMeXeHb WoAo PaxyHkiB, onepauii 3a SKMMM MOXYTb 3AIMCHIOBAaTUCb 3 BUKOPWUCTAHHAM KapTok, siKi
BCTaHOBJ/IEHI HOPMaTMBHO-NPaBOBUMK akTaMn HauioHanbHoro 6aHky Ykpainu.

5.3.2. KapTku MOXYyTb BUKOPUCTOBYBATUCA MPOTSArOM TEPMiHY, 3a3HAYEHOr0 Ha HUX.

5.3.3. BuTpat no koxHiii 3 KapTok, BUNyLeHnx Ao PaxyHKy, 3AIMCHIOITLCS B Mexax [JOCTYNHOro 3anuLky no PaxyHky. KnieHT
MOXE MOMOBHUTM [JOCTYMHWUIM 3aNMLLOK KOXHOI 3 KapTOK LWSIXOM MOMOBHEHHS PaxyHKy.

5.3.4. MonoBHeHHs PaxyHKy 3AiliCHIOETbCS Yy BanoTi PaxyHKy y 6e3roTiBKOBOMY MOpsiAky abo roTiBKOK 3rilHO 3 YMHHUM
3aKOHOJABCTBOM YKpaiHu.

5.3.5. OepapadT 3a PaxyHKOM He AOMNYyCcKaeTbCs. Y pasi BUHMKHEHHS TeXHIYHOro (HecaHKUioOHOBaHOro) osepapadTy BiH MaE
6yTV noraweHnin KnieHToM Ao 3akiHYeHHsi 6aHKIBCbKOro AHS, B SIKOMY BiH BUHMK.

5.3.6. Y pasi, SKWo Ccymy onepauii nepeBullytoTb [OCTYNMHUIA 3anMIOK Ha PaxyHKy Ta BHAcMigoK LbOro BWHWKAE
HecaHkuioHoBaHuit oBepapadT 3a PaxyHkoM, BaHk aBTOMaTU4HO, B MOMEHT MOr0 BUHMKHEHHS BiaKpuBae KnieHTy paxyHok «pocTpoyeHoi
3aboproBaHoCTi».

5.3.7. Y Bunaaky, sikwo HecaHkuioHoBaHWiA oBepapadT BMHMKAE 3a PaxyHKOM, LUO BigKpWUTWIA B iHO3eMHil BantoTi, BaHk
BiaKkpuBae KnieHTy paxyHok «MpocTpoyeHoi 3a60proBaHOCTi» Y HauioHanbHil BantoTi i 34IMCHIOE KOHBEpTaLilo Takoi 3a60proBaHoCTi B
rpvBHIO 32 KypcoM HBEY Ha AeHb NpoBefeHHs KoHBepTaLii i3 3abe3neyeHHsM NoAanbloro 06iky Ha LbOMY paxyHKY.

5.3.8. KnieHT Hece BianoBiAanbHiCTb 3a noralleHHs 3aboproBaHOCTi 3a HeCaHKLiIOHOBaHUM 0BepApadTOM, L0 MOXE BUHUKHYTM
B pa3i BUKOpuCTaHHs KnieHTom/lepxaTensiMn KoWTiB, B TOMY Ynchi, Wwo 6ynm 3apaxoBaHi Ha PaxyHOK NOMMNIKOBO, a Takox KoMicii Ta/abo
nnaaTv 3a CynpoBOKEHHS HEeCaHKLiOHOBaHOro oBepapadTy.

5.3.9. KnieHT Hece BianoBiaanbHiCTb 3a onepauisMu, 34iliCHEHUMU 3 BUKOPUCTaHHSAM KapTok.

5.3.10. 3a 3ailicHeHHs onepauii no PaxyHKy, a TakoX 3@ HaAaHHs iHWKX Nocayr no PaxyHky BbaHk CTsrye nnaty, po3mip sikoi
BM3HaYa€eTbca Tapudamu, YMHHUMM Ha AaTy 34iMCHEHHS BiANOBIAHOI onepadii/HaaaHHs BiaNOBiAHOI Nocnyru.

5.3.11. Bunuckm no PaxyHKy HapatoTbcst baHkoM Ta oTpuMytoTbes KnieHToM ao 15 (N'STHagusiToro) ymcna Micsus, HacTyrnHoro
3a 3BITHUM.

5.3.12. KnieHT gopy4ae baHky, a baHK NpoTAroM BCbOro CTPOKY Aji LbOro YHiBepcanbHOro A0roBopy B MOpPsiAKY AOroBipHOrO
CMUCaHHA MeMopianbHUMK opaepaMn CrUCYe 3 PaxyHKy:

- nnaTy 3a nocnyri baHky B po3Mipi, BU3HayeHoMy B Tapudax;

- CyMM HeycTolku (LTpacHMX CaHKLUiN) y BUNaakax, nepeadbadeHmx UMM YHiBepcanbHUM AoroBopoM Ta/abo Tapudamu;

- cymm 3aboproBaHoCTi 3a HecaHkuioHOBaHMM oBepapadToM, KoMicii Ta/abo nnaty 3a cynpoBoaXeHHs HecaHKLioHOBaHOro
oBepapadTy ;

-CyMU Mo 3AiicHeHUM [JlepxaTensiMn onepauism;

- CyMM, WO AOpPiBHIOTb abo ekBiBaNeHTHI CyMi KowTiB, crnnavyeHux BbaHkoMm MIMC no onepauisix 3 BUMKOPUCTaHHSIM KapTku,
30iCHEHMX He Yepe3 BaHK, Ta HanpaBnaTH IX Ha BifLLKOAYBaHHSA BATPAT, MOHECEHMX BaHKOM Ha kopucTb MIC y 3BA3Ky i3 3MiIMCHEHHSAM
Takux onepauin. CnucaHHs 3a3HaYeHMX KOLWTIB 3AINCHIOETbCA Ha BUKOHAHHS BUMOI €KBaWpiB, BUCTaBMEHMX A0 onnaTu yepe3 MMC, He
nisHiwe 45 AHIB 3 AaTn NpoBeaeHHs onepadii 3 BUKOpUCTaHHAM KapTku. lMNMpu LboMy B pasi BTpaTi KapTkn baHk Cnucye cymu KOWTIB 3a
BMMOramu, BUCTaB/IEHUMU A0 OMNSaTH 3a Nepiof, WO MUHYB 3 MOMEHTY BUSBNEHHS [lepxaTenem BTpatTh KapTku 10 MOMEHTY ofep>XaHHs
BaHKoM NoBiaoOMNEHHS Bia [lep)xaTensi Npo BTpaTy KapTku, MiATBEpAXEHOro MOro NMCbMOBOIO 3asiBOIO 3riAHO 3 NiANyHKTOM 5.4.1.26 UbOro
YHiBepcanbHOro 4orosopy;

- KOMMeHcalito BMTpaT BaHKy no cnnati KoMiciit iHWwux 6aHkiB - ekBaipiB (MNaTiXHUX cucTeM) 3@ 34iMCHeHHs [epxaTtenem
Onepauiit 3 BUKOpUCTaHHAM KapTky y BantoTax, WO BiApi3HAOTLCA Big BanoTv PaxyHKy, CNnaTy iHWKWX nnaTexis, SKi CTanm HacnigkoM
ab0 BUHWKNM B 3B'A3KY 3 BUKOPUCTaHHAM KapTku.

5.3.13. MNpaBo A0roBipHOro CNuUCaHHS BIAMNOBIAHOI NNATU BUHUKAE Yy BaHka Bigpasy nicna 3aicHeHHs [epxaTeneM BianoBigHoN
onepauii N0 PaxyHKy 3 BUKOPUCTaAHHAM KapTku.

Mpy LpoMy CTOPOHM AOMOBWNCH, LLO NEBHI NOCNYrY 3a UMM YHiBEpCasIbHUM JOrOBOPOM MOXYTb CrinavyBaTUCh KNIEHTOM Wsxom
6e3roTiBKOBOro nepekasy KOLWTIB 3 iHLWOro/Mx NoToYHOro/UX paxyHky/iB KnieHTa abo BHECEHHS rOTiBKM Yepe3 kacy baHky.

KnieHT nopyyae BaHKy HanpaBnsaTH BCi KOWITH, WO HAAXOAATb Ha PaxyHOK, Ha noralleHHs 3a60proBaHOCTi 3a UMM YHiBepcanbHUM
[IOrOBOPOM B TaKill 4eproBocTi:

-CyMa HecaHKuioHOBaHOro osepapadTy;

- CyMa KoMicii Ta/abo nnaTtu 3a cynpoBomkeHHs1 HecaHkuioHoBaHOro osepapadTy;

- CyMa NpOCTPOYEHUX KOMICilt BaHky;

- CyMa HapaxoBaHMX KOMicCiit BaHky;

- cyMa wTpadis, NeHi Ta iHWe;

- pewTa kowTiB (1OCTYMHWI 3aNMLLOK) 3aNMLIAETbCA Ha PaxyHky KnieHTa.

5.3.14. lNpun HagaHHi nocnyr, saki 6e3nocepeaHbO He BIAHOCATLCA A0 06CNyroByBaHHS PaxyHKy Ta BMKOHYIOTbCA bBaHKOM Ha
niAgcTaBi OKPEMO YKNaAeHUx forosopiB 3 KnieHToM, KnieHT aopyyae BaHky 3ailicHIOBaTU AOrOBipHE CrMCaHHSA 3 PaxyHKy 3 MEeTol
NMOBEPHEHHS 6yab-SKMX CyM 3a60proBaHOCTEl MO OKPEMO YKNIaleHUX A0roBOPaXx y BUMNaAKY, SIKLLO CTPOK MOralleHHs Takoi 3a60proBaHoCTi
HacTaB (BK/KOYAKUM HEYCTOMKY Y MOPsAKY Ta Ha YMOBAX, BU3HAUYEHUX TakuMU OKPEMUMM [IOrOBOpaMM, yknaaeHuMm 3 KrieHTom).

5.3.15. Y pasi Heonnatu KnieHtoM nocnyr baHky y nopsiaky, Bu3HadeHoMmy n.5.3.13. uboro YHiBepcanbHoro gorosopy Ta/abo
3a BiACYTHOCTI KOWTiB Ha PaxyHky Kni€eHTa Ha AeHb 3AIMCHEHHs BiANOBIAHOI OMnaTW, CTPOK SKOi HacTae, KnieHT gopyyae BaHky
30iCHIOBATK [IOTrOBipHE CMWCAHHS Ha KOpWUCTb BaHky nnaTtexiB 3rigHo 3 n. 5.3.13. LbOro YHiBepcanbHOro AoroBopy, 3 6yab-sikoro
iHWOro paxyHKy, Biakputoro KnieHToM y BaHKy, y nepluo4yeproBoMy rnopsgky Mo BiAHOLWEHHIO A0 iHWUX niaTexis, fKi iHililoTbes
KnieHtom.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 27 3 97.
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5.3.16. Skwo baHKk 3 He3anexHunx Bif HbOro NPUYNH HE MOXE B NOPAAKY AOTOBIPHOMO CMWMCaHHS OTpUMaT Byab-aKi 3 KOLWTIB,
3a3HaudeHux y n. 5.3.13. uboro YHiBepcanbHOro AOroBopy (30Kpema, Yepes BiACyTHICTb KOWTIB Ha paxyHKy), KnieHT NoBMHEH caMOCTilMHO
CNNATUTKM Ui CyMU BaHKy LWNSXOM BHECEHHS roTiBKM Yv 6€3roTiBKOBOro nepekasy KowTiB.

5.3.17. Y pasi HagxomxeHHs Bia 6aHKy-iHiLiaTopa NoBiLOMIEHHS NMPO HEHANEXHWUI Nepekas KOWTiB BaHK 3yrnuHSE 3apaxyBaHHs
KowWwTiB Ha PaxyHok KnieHTa Ha 4ac BCTaHOBMEHHS MPaBOMIPHOCTI nepekasy abo cnucye 3 PaxyHky KnieHTa Bxe 3apaxoBaHi KOWTK 3a
TakMM HEeHaneXHuM nepekasoM. Mpu UbOMy BaHKk HeralHo, MiCNs OTPUMaHHSA MOBIZOMNEHHS BiA 6aHKy-iHiLiaTopa, HanpaBnse
noBifoM/eHHs! KNiEHTY Npo NOMWIKOBE 3apaxyBaHHS KOWTIB Ta MpO 3A4IMCHEHHS! AOroBipHOrO CrMcaHHS 3 PaxyHKy CyMU KOWTIB Yy
BiANOBIAHOMY PO3Mipi.

baHk He KoMmneHcye KnieHTy KowTK, SKi cnncaHi 3 PaxyHKy BHacnifoK HE3aKOHHOro, Ha AyMKy KnieHTa, BUKOpUCTaHHS KapTku,
SIKLLO A0 Takoro il BUKOPUCTaHHSA MaB Micle xo4a 6 oavH BUNagok:

-npeTeH3ia KnieHTa He Hagiliae Ao baHKy HeraHO NiCns BUKOHaHHS NnaTiXHOI onepadii;

-KnieHT ckacyBaB abo 36inbwMB A06OBI NiIMITU Ha NpoBeAeHHs NAATiXHOI onepaLii 3 KapTkoto abo iHWi obMexeHHs 6e3neky,
MeTa SIKUX, 3HU3UTU PU3MK MOXSIMBKMX LLaxpaicbKknx onepauii (y nopsaky, nepeabayeHoMy LM YHiBepcanbHUM JOrOBOPOM);

-KNiEHT He NoBepHyB Y baHk KapTky, no sikiil BUCTaBMB NpeTeHsito;

-KNiEHT He 3a3HaumB y 3asBi HoMep Ajitoyoro MobinbHOro TenedoHy, dakciB, agpecy enekTpoHHOI nowTk, abo Hagas BaHky
NUCbMOBE MOBIAOMEHHS NPO BiAMOBY Bif 0TpUMaHHs nocyr GSM- banking, npo 3ailicHeHi onepalii 3 BUKOpUCTaHHSM KapTok,

-3a pe3ynbTaTaMn NpoBeAEHOro po3cnifyBaHHs,, baHk Mae iHdopMauito, sika MoXe CBigYMTM Npo Te, Wo KnieHT cam cnpusis
NPOBEAEHHIO NNATIKHUX onepavint.

- HEBUKOHaHHSA [lepxatenem BuMor nianyHkTiB 5.4.1.10. abo 5.4.1.11 uboro YHiBepcanbHOro 4oroBopy abo iHWKWX yMOB LibOro
YHiBepcanbHOro A0roBopy LWOAO NOPSAKY 34iMCHEHHs onepauiit 3 KapTkoto;

- B iHWWX BUNagkax, nepeabayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu.

5.3.18. fkwo BanoTa onepaduii no KapTui He 36iraeTbCs 3 BanoTO paxyHKy, B LbOMY BUMNaAKY BiabYBaETbCS KOHBEpTaLis BastoT.
KoHBepTauis BanoTN 3anexuTb Bia:

- BaslOTW KApTKOBOrO PaxyHKy;

- BasIlOTV onepaLii - BantoTa, B sKil NPOXOAUTb 3HATTS roTiBKM abo po3paxyHOK 3a ToBapu Ta / abo Nociyru 3a KOPAOHOM;
KoHBepTaLuis B BantoTy PaxyHKy BiA6YBaETbCS 3a KOMEPUIVHUM KypCcOM baHKy.
B pesiknx Bunagkax spaxoByeTbcs kypc IMC.
Mg KOMepUiiHUM KypcOM MaeTbCsl Ha yBasi Kypc KyniBfi Ta NpoAaxy iHO3eMHUX BasntoT 3@ MPUBHI Ans onepaviin 3 BUKOPUCTaHHSIM
MnaTixXHWUX KapTOK, 3aTBEPMKEHUI PO3NOPAMKEHHSAM [010BM NpaBfiHHS Mo baHKy Ha AeHb Bifo6paxeHHs onepauii no PaxyHky.
KoHBepTaLis KowWTiB 3a onepauisaMu, ki 6ynu 34ilicHeHi 40 BCTaHOBNEHHSI KOMEPLIIMHOIO KypCy, 3AiMCHIOETLCS 3@ KOMEPLINHMM KypCOM
nonepeaHboro pobo4oro AHs.
KoHBepTaLUisi KowTiB BiabyBa€TbCs 338 KOMEPLiHUM KypcoM BaHKy y HacTynHux Bunaakax:
-SKLWO BasitoTa PaxyHKy rpuBHs, BantoTa onepaduii gonap CLUA abo eBpo;
-AKLWo BantoTa PaxyHky gonnap CLUA, BanioTa onepauii rpyBHs;
-KLLO BantoTa PaxyHKy €BpO, BantoTa onepaLii rpuBHS.
B ycix iHWMX BUNaakax, KoHBepTaLil KOLWTiB B Ba/OTy PaxyHKy BiabyBa€ETbCs 3 ypaxyBaHHsAM Kypcy MC Ta komepuiliHoro Kypcy baHky.

CyMa (haKTMYHOro CrvcaHHS KOLWTIB AOPIBHIOE CyMi 3ab6/10KOBaHMX KOLUTIB, TaKMM YMHOM, KypcOBa pi3HMUS 3a onepauisMu no
KapTKaMBIACYTHSI. BUHATKOM Moxe ByTu KypcoBa pi3HMUS, sika YTBOpUIACk Ha CyMy KOMICii 3a BignoBigHy onepauito.

5.3.19. dkwo KnieHT npu po3paxyHkax Mo 3aKOPAOHHMX onepauisix 3 KapTkamu (sik 3 npucyTHicTo KapTku, Tak U 6e3 Hei
(onepauii B Mepexi IHTEpHET), CKOpUCTaBCA MOCMYrol AWHaMiyHol koHBepTauii Bantotn (DCC), 3anponoHoBaHol MoMy 6aHKOM-
eKBalepPoOM, Cyma ornepalii, o 6yna 3a6nokoBaHa B rPUBHI BBAXXAETbCSA CyTO iHCOPMALIMHOIO, @ CNUCaHHS KowTiB 3 PaxyHKy KnieHTa
3MINCHIOETLCS, K | NO 6yAb-KMM 3aKOPAOHHUM onepaLisiM, 3riHo NyHKTYy 5.3.18. LbOro YHiBepcanbHOro 4orosopy.

5.3.20. KowmiciliHa BMHaropoaa baHKy crnayyetbcs KnieHTOM B HauioHanbHi BantoTi YkpaiHu 3rigHo TapudiB BaHky. B pasi,
AKLLO PaxyHOK BiIKPDUTO B iHO3EMHIl BantoTi, BaHK 3AIMCHIOE CnNUCaHHs 3 PaxyHKY HapaxoBaHOI CyMM KOMICii B iHO3EMHili BantoTi abo cymu
KOMICii, IO € eKBiBafIEHTOM CyMW KOMICIlHOI BMHAropoauM B FpuBHSX, 3@ KypcoM HBY, WO Ai€ Ha MOMEHT HapaxyBaHHS KOMICilHOI
BMHaropoau. KnieHT 6e3BiaknnMyHo aopyyae baHky (Haginse baHk npaBoM) 3AiliCHIOBaTY Bif iMeHi KnieHTa npofax iHO3eMHOI BanioTu Ha
Mi>K6aHKiBCbKOMY Ba/ItOTHOMY PUHKY YKpaiHu 3 MeTol npuadaHHs (OTPUMaHHSA) KOWTIB B HALiOHaNbHIN BantoTi B CyMi, HeobXiaHin ans
onaT! KOMICiHOI BUHaropoau 3a UMM YHiBepcanbHWUM [I0roBOpPOM, Ha NiACTaBi YMOB LIbOro YHiBEpCanbHOro 0roBopy, SKMi 3a 3rofoto
CTopiH € 3asB0i0 NPO NpoAaXx iHO3eMHOI BantoTK. 3asBa NpPo NpoAaX iHO3EMHOI BaNtoTV NOAAETbCA KNIEHTOM i NpUMMaETbCs baHkoM 10
BMKOHaHHS B A€Hb NpUeAHaHHS KnieHTa Ao Lupboro YHiBepcanbHOro A0roBopy, WASXOM NignucaHHa KnieHToM 3asBu Npo NpUEAHAHHS 40
YHiBepcanbHOro A0roBopy Npu BigKPUTTI MOTOYHOrO PaxyHKy 3 BUMYCKOM KOPMOPATMBHUX MATDKHUX KapToK. 3asiBa Mpo Mnpoaax
iHO3eMHOI BantoTH € 6E3BIAKINYHOIO i Ai€ BNPOAOBX BCbOrO CTPOKY Aii LUbOro YHiBepcasbHOro Aorosopy.

5.3.21. KnieHT gopy4yae baHKy yTpuMyBaTu i3 CyMM KOLLTIB, OTPUMAHUX BiA NPOAAXKy iHO3EMHOI BaslloTW KOMICiiHY BUHAropoay
Banky (3rigHo TapudiB BbaHKy, YMHHMX Ha [aTy 3AIMCHEHHS BiANOBIAHOI onepauii), a TakoX iHWi nnaTtexi, nepeadadveHi YNHHUM
3aKOHOZABCTBOM YkpaiHu Ta Tapudamu baHky.

5.3.22. KnieHT NOroaxyeTbca OTPUMYBaTH iHOpMaLifHi NOBiAOMNEHHS BiAl BaHKy, BUMHEH] Byab-KUM CMOCO60M Ha KOHTAKTHY
agpecy Ta/ abo Ha KOHTaKTHi TenedoHM (B TOMY YNCAI LWASIXOM OTPUMaHHS SMS -MoBigOMIIEHDb), 3a3HadeHi KnieHToM B 3asBi-aHKeTi Npo
BMIMYCK KOPMOPaTMBHOI NaTiXXHOI KapTKW, 3rigHo 3 wabnoHoM, HaBeaeHnM y [dopaTtky N29 go naHoro YHiBepcanbHOro A4oroBopy.

5.3.23. 3a HagaHHs nocnyr KnieHT cnnayvye baHky nnaTy, nepeadayeHy o6paHmm TapudHnM nakeToM. 3MiHa TapudHoro nakety/
3MiHa okpemoro Tapudy 3a okpeMoto nocnyroto (onepauiero) baHky B pamkax TapndHoOro nakety Ta/abo po3mipy NpoueHTiB No onnaTi
3a/MLLIKY KOWTIB Ha PaxyHKy B paMkax TapubHOro nakeTy 3AiMCHIOETLCS 3a 3rodoto CTOpiH Ha NiACTaBi BHECEHHS 3MiH A0 3asBu Mpo
NpUEAHaHHA A0 YHiBepcanbHOro A0roBopy Mpv BIAKPUTTI MOTOYHOrO paxyHKy 3 BUMYCKOM KOPMOPATUBHUX MNATKHUX KapToK,
AaKi yKnagalTbcs Mk baHkoM Ta KnieHToM.

5.3.24. 3a PaxyHKOM, BiIKpUTMM B paMKax po3giny V uboro YHiBepcanbHOro AOroBopy, He 3AiCHIOTLCA onepauii, Wwoao
BMKOHAHHSA NMATDKHUX AopydeHb KnieHTa Ha KOpUCTb iHWMX KnieHTiB (OKpiM onepauii Ha kopuctb BaHky) 6e3 BMKOPUCTaHHS
KOPMOPATBMHOI NNATXKHOI KapTKM, @ TaKoX onepauii, wWwo He nepeabayeHi YMHHUMKN Tapudamn (JaHe 06MEXEHHS HE BIHOCUTLCI 40
TOTOYHUX PAXyHKIB 3 BUITYCKOM KOPIIOPaBTUHUX M/IATIXKHUX KapTok «3PYYHA KAPTKA»). 5.3.25. OcobnunsocTi BuKkopuctaHHs KnieHtom
MnaTixHoi KapTku BaHKy Ans 3AIMCHEHHS GEe3KOHTAKTHOI OonnaTM B CUMCTEMax MOGIbHMX MNaTexiB BCTAaHOB/OKOTLCS YMOBaMM
BUKOPUCTaHHSA MNATKHUX KApTOK BaHKy B cucTEMax MOGINbHUX NiaTexis, WO po3MillyloTbcsa Ha odiuiiHoMy caiTi baHky Ta/abo Ha
iHcbopMaLiliHKMX CTeHAaXx y NpuUMilLeHHi BigaineHb baHky.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 28 3 97.
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5.4. NpaBa T1a 060B'A3kN CTOPIiH:

5.4.1. KnieHT 3060B's13y€TbCA:

5.4.1.1. HecTu BiANOBIAANbHICTb 3@ BiPHICTb 3aMOBHEHHSA AOKYMEHTIB i HAAAHHS AaHMX, HEObXiAHWX Ansa BiaKpUTTS PaxyHKy
Ta BMNYyCKy KapTok.

5.4.1.2. Hapatv Ha nepwy BuMory baHKy AOKYMeHTM i BiZOMOCTi, HeobXiaHi ans vioro ipneHTudikauii Ta Bepudikauii Ta/abo
ineHTUdikauii Ta Bepudikauii [epxaTtenis, 3'acyBaHHs1 Moro/ix 0cobu, cyTi AisnbHOCTI, hiHaHCOBOro cTaHy. ByacHo nosigoMnst BaHk
npo BCi 3MiHM B fOKyMeHTax Ta/abo BigomocTsix, wo 6ynu HapaHi KnieHTom BaHky (nacnopTHi AaHi, agpecu Micusi NPOXWBAHHSA i
peecTpauii, KOHTaKTHi PeKBI3WTM TOLWO), Y nopaaky W obcsirax, nepeadayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHWM Ta BHYTPILLHIMK
HOPMaTUBHUMK AOKYMeHTaMu BbaHKy 3 nuTaHb 3anobiraHHs i NpoTuaii neranisauii (BiAMMBaHHIO) AOXOAIB, OTPUMAHMX 3/T0OYUHHUM LLASIXOM
abo ciHaHCyBaHHAM TepopuaMy abo (iHaHCyBaHHSIM PO3MOBCIOKEHHS 36poi MacoBOro 3HuuieHHsl. IHdopmauisa Ta/abo AoKyMeHTH
NiansratoTe HaAaHHIO NPOTAroM 7 (cemu) AHIB 3 AaTW OfEepXKaHHS MMCbMOBOI BUMOry Bia baHky abo 3 aaTv HacTaHHS BiANOBIAHMX 3MiH Y
BUrNagi odiuiiHoro nucra Ha ipMoBoMy 6naHKy KrieHTa, siKvii niaTBepaXye dakT HACTaHHS TakUX 3MiH, LASXOM WOro HaicnaHHs Ha
appecy baHky pekoMeHAOBaHWM MOLWTOBMM BiAnpaBneHHsM abo uyepe3 YnosHoBaxeHy ocoby KnieHTa npw BiaBidyBaHHi BipaineHHs
BbaHky/baHky.

5.4.1.3. 3abe3neuntn oTpuMaHHs KapTku B baHky [lep>xaTeneMm, Ha iM'a aKoro BOHa BUNYyLLEHa, Ta ii MianMcaHHs B cnewianbHo
nNpu3HayYeHoOMy Afs Uboro Micui Ha Kaptui.

5.4.1.4. [o oTpuMaHHs JepxaTensmMu KapTok, 03HaloMUTK iX 3 yMOBaMM LbOro YHiBepcasibHOrO OroBopy.

5.4.1.5. BuacHo po3millyBaTh Ha PaxyHKy KOLWWTW, AOCTaTHI ANs 34ilCHEHHS BCiX HEOBXiaHUX nnaTexiB no PaxyHky. CBOeYacHO
Ta B NOBHOMY 06cA3i BiAwkoAoByBaTH baHky kowTw, cnnadeHi HUM MIMC no onepauisix 3 BUKOPUCTaHHAM KapTku, cnnadyeaty baHky
BMHaropoAy 3a MoCniyru, Ta iHWi cyMu, nepeabayeHi UMM YHiBepcanbHUM AOrOBOPOM, 3AiMCHIOBaTW MoralleHHs 3aboproBaHOCTi 3a
HecaHkuioHoBaHuMM oBepapadToM, npoueHTam/Ta abo KOMiCiiMM 3a KOPUCTYBaHHS HUM, B TOMY YMC/i NPOCTPOYeHOi 3aboproBaHoCTi, B
[eHb HaaXoMKeHHS By ab-aKknxX KOLTiB Ha PaxyHok KnieHTa B NopsiaKy AOrOBipHOro CNCaHHSA Ha yMOBaX LibOro YHiBepcanbHOro Aorosopy.

5.4.1.6. BxuBaT 3axoAM 3 HeAonyleHHsI BMHUKHEHHS HecaHKuioHoBaHoro osepapadTy 3a PaxyHKoM, a y pasi #oro
BUHWUKHEHHS - BXXMBATWU HeravHi 3axoay 3 METO MOro MoralleHHs.

5.4.1.7. 3pgiicHioBaT Onepauii 3 BUKOpUCTaHHSIM KapTkv y BianNoBIAHOCTI i3 3aKOHOAABCTBOM YKpaiHuW, UMM YHiBepcanbHUM
forosopoM Ta lNpasunamun baHky.

5.4.1.8. Bignosigat 3a Hacnigku onepauii, 34iicHeHux [lepxaTtensMu 3 BUKOpUCTaHHAM KapTok Ta 3a Bci aii JepxaTens/is
3 AaTh OTpuUMaHHA KapTku Ta A0 AaTv NOBEpPHEHHS ii A0 baHky.

5.4.1.9. He BukopucToByBaT KapTku ansi Bunnati 3apobiTHOi nnaTu, iHWMX BUNAaT couianbHOro XapakTepy, oniatv B
iHO3€eMHiii BantoTi AOroBopiB (KOHTPAKTIB), @ TakoX ANs 34iMCHEHHS iHLWMX onepauii, He nepeadayveHnx UMM YHiBepcanbHUM AOroBOPOM
Ta/abo 3a60pPOHEHMX 3riAHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHu.

5.4.1.10. 3abe3neunTy KOpUCTyBaHHS KapTkot BMKIOYHO [epaTeneM, Ha iM's IKoro BoHa BUMYLUEHA, BXWUTU BCi MOXJIMBI
3axoan Ans 3anobiraHHs BTpatTy KapTku.

5.4.1.11. 3abe3neunT HEMOXIMBICTb NoBigoMneHHs [depxatenem MIH-koay TpeTiM ocobaM Ta 36epexxeHHst Noro y TaEMHUL.

5.4.1.12. [loTpMMyBaTUCb BUMOI YMHHOIO 3aKOHOAABCTBa YKpaiHW, B TOMY UYMC/i BUKOHYBATM BMMOIMM HOPMaTUBHO-MPaBOBUX
akTiB HauioHanbHoro 6aHKy YkpaiHu LoAo pexmMy BUKOPUCTaHHSA PaxyHKy, BUKOHYBATU YMOBM LIbOrO YHiBepcanbHOro gorosopy, MNpasun
Ta Tapudis baHky wopao obcnyroByBaHHS KapTok.

5.4.1.13. BuTpayaTu KOWTK, po3MilleHi Ha PaxyHKy, nuwe B Mexax [JOCTYMHOro 3anuLuKy.

5.4.1.14. KoHTpontoBaTH pyX i LiSlbOBE BUKOPUCTAHHS KOLUTIB 3@ PaxyHKOM.

5.4.1.15. HecTu BiAnNOBiAabHICTb 338 CBOEYACHICTb Ta MPaBUbHICTb ONOAATKYBAHHS onepalii 3a PaxyHKOM BianoBiAHO [0
BMMOI YNHHOIO 3aKOHOAABCTBa YKpaiHu.

5.4.1.16. 3abe3neuyyBaTu oaepxxaHHsl [epxxatenem Kaptku Ta SMS-nosigomneHHs 3 MNMIH-kogom.

5.4.1.17. OpepxyBaTh BUMUCKM NO PaxyHKy BUK/IIOYHO Yepe3 YNoBHOBaXkeHy ocoby KnieHTa.

5.4.1.18. [lonoBHIOBaTM PaxyHOK rpoOLIOBMMM KolTaMu B obcsarax, Aki 3abesnedyytoTb BaHKy MOXIMBICTL 3AiMiCHIOBATU
[OroBipHe CrMcaHHs Ha YMOBax LbOro YHiBepcanbHOro Aorosopy Ta lNpasui.

5.4.1.19. CaMOCTiliHO perynoBaTi B3aEMOBIAHOCUHYM 3 [lep)KaTensiM1m CTOCOBHO 3iIMCHEHHS! BUTPATHUX OnepaLliii 3a PaxyHKoM.

5.4.1.20. Y BunagKky 3BiNbHEHHS/cMepTi [lepxaTens MpoTsSroM oAHOro 6aHKIBCbKOro AHS MOBIAOMWUTKM Mpo Ue baHk Ta
noBepHyT\ KapTky B BaHk B cTpok A0 2 (ABOX) po6oumx AHIB 3 AHSA 3BiSIbHEHHSI TaKOro MpauiBHWMKa/OTpUMaHHSA iHopMaLlii npo ioro
cMepTb. KnieHT Mae npoTtsarom 45 (copoka n'atv) AHiB nicns 3madi KapTku B BaHk cnniadyBaTi BCi onepauii, Wwo 6ynu 3aifcHeHi
[epxatenem 3a KapTkoto. B pasi, akwo KapTky He 6yno noBepHyTo B baHk HaneXHUM umMHoM, KnieHT noBuHeH cnnadyBaTv baHky B
6e3yMOBHOMY MOPAAKY BCi CyMu 3a onepauisMu 3 KapTtkoto, ki 6ynu 3aiiicHeni Jepxatenem nicna 3sinbHeHHs, abo TpeTiMu ocobamu
nicns cmepti JepxaTtens.

5.4.1.21. He nisHiwe, Hix 3a 1 (0AWH) MicsALb [0 3aKiHYEHHS CTPOKY Aii KapTKu 34iMCHUTU OAHY 3 HACTYNHUX dil:

- 3BepHYTUCA A0 BaHKy 3 3as1B0t0 NPO NepeBunyck KapTkn Ha HOBUI TEPMIH;

- 3BEPHYTUCA A0 baHKy i3 3asB0t0 Npo 3akpuTTa PaxyHKy Ta npunuHeHHs aii KapTku;

- Npy NofaHHi Ao baHKy 3asBK Npo nepeBunyck KapTku Ha HOBUIA TEpMiH, abo B AeHb OTPUMaHHS KapTku, BUNYyLIEHOI HAa HOBWI
TEepMiH, 0AHOYacHO NoBepHyTV A0 baHKy KapTky, TepMiH Aji SKoi 3aKiH4MBCS.

5.4.1.22. [lpu 3anoBHEHHI 3asBM BKa3aTu AOCTOBIPHI BiAOMOCTi, B TOMY YMC/i HOMEP KOHTaKTHOro tenedoHy Ans OTPUMaHHS
SMS-NoBiAoOMIeHHS Ta/abo (akcy Ta agpecy eneKTPOHHOI MOLWTH, @ TaKoX NMCbMOBO iHOpMyBaTu BaHk Npo 6yab-Ki 3MiHK Y BiZOMOCTSX,
HaBeAeHuX y 3asiBi, pekoMeHA0BaHMM NNCTOM abo ocobucro.

5.4.1.23. 3abe3neuntn oTpuMaHHsA B baHky BurotoBneHoi KapTku ocobucto [epxxatenem Yy CTpPOK, WO He nepeBullye 3
(TpbOX) MicsILiB i3 MOMEHTY CKNaAEeHHs BiaMNOBIAHMX 3asB, MOB'A3aHNX 3 BUMYCKOM/nepe BUMYCKOM/3aMiHo KapTku.

5.4.1.24. CBOEYacCHO O3HANOMJIIOBATUCA 3 BMMOraMM YMHHMX HOPMATUBHO-NPABOBKX aKTiB HauioHanbHoro 6aHky YkpaiHu 3
NUTaHb 3AINCHEHHA onepauili 3 BMKOPUCTaHHSAM KapTku, He piflle, HiXX OAMH pa3 Ha Micaub O3HaWOMMIOBATUCh 3 iHOpMaLEto,
po3MiLlieHoto BaHkoM Ha odiliiHoMy caiTi BaHky, Ha iHdDOopMaLiiHKUX CTEHAAX, PO3TalIOBaHMX Y MPUMILLEHHI BiaaeneHHs BaHky, a Takox
3a JOMOMOrol0 iHWKX axepen nepeaadi baHkom iHdopMauii, nepegbayeHnx UMM YHiBepcanbHUM AoroBopoM Ta [paBunamu baHky.

5.4.1.25. T[pu 3akpuTTi PaxyHKy 3a HasiBHOCTi y KnieHTa 3aboprosaHocTi nepen baHkoM, cnnatvtu Taky 3aboproBaHiCTb B A€Hb
noaaHHsa Ao baHky 3asBu npo 3akpuTTa PaxyHky / 3asBu npo po3ipBaHHsa [oroBopy npo HajaHHs BaHKiBCbKOro mpoaykTy/nocnyru
LUSIIXOM MOMOBHEHHS PaxyHKy B roTiBKOBiM (opMi yepe3 kacy baHky abo y 6e3roTiBkoBili ¢opMi y po3Mipi HasBHOI (aKTUYHOI
3aboproBaHocTi 3a PaxyHKOM.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 29 3 97.
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5.4.1.26. Y pas3i BuasneHHsa KnieHtom abo [lepxatenem BTpat abo HE3aKOHHOro BUKOPUCTaHHA KapTku um 06rpyHTOBaHOI
nifo3py HacTaHHs uMx obcTaBuH abo nicns OTpUMaHHS SMS-NOBIZOMIIEHHS Npo onepauii no Kaptui, siki KnieHT He 3giicHIoBaB, HeraiHo
3BepHyTUCS Ao baHky Ans 61okyBaHHS nojanblumx onepauii 3a KapTkoto (PaxyHkom):

- 3a TenedoHom KoHTakT LleHTpy Banky (050) (068) (056) 734-50-05;

- MMCbMOBO 3a NiANUCcoM [lep>xaTens KapTKu He nisHiwe 24-0X roAvH 3 MOMEHTY YCHOrO MOBiAOMEHHS , LWASXOM ocobuctoro
NnoAaHHs NoBiAoMNeHHS A0 BaHky. MMcbMoOBe NOBIAOMEHHS MOBUHHE MICTUTY AeTanbHi 06cTaBHKM BTpaTy KapTku Ta BigoMi [lepxaTteno
06CTaBWHM i HE3AKOHHOrO BUKOPUCTaHHS.

5.4.1.27. Y pasi BTpaT KapTku A0 MOMEHTY ofepxaHHs BaHKOM MoBifOMSIEHHS Npo ii BTpaTy BiANOBiAaTK 3a BCi onepauii 3
KapTkamu, 3piiicHeHuMn TpeTiMn ocobamu, 3 BigoMa abo 6e3 Bigoma [depxatens KapTku. Skiwo KapTka, wo 6yna paHiwe 3asBieHa sk
BTpayeHa, BusBneHa KnieHtom abo [epxateneM, To/ Ma€e HeralHo cnosicTUTM Npo ue B BaHk i cnigyBaTv BKasiBkaM, Lo 6yayTb HaaaHi
BaHkoM.

5.4.1.28. CTOpoHM MaloTb TaKOX iHLUi MpaBa Ta HecyTb 060B’A3kM, NepeabayeHi YMHHMM 3aKOHOAABCTBOM YKpaiHu.

5.4.2. KnieHT Ma€ npaBo:

5.4.2.1. Po3nopsaaxaTucb KowTamm, Lo 06niKoBYOTLCA Ha PaxyHKy, 3 BUKOPUCTaHHAM KapTku B Mexax [oCTyrnHOro 3aauLuxy,
3@ YMOBM AOTPUMAHHS BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHK, B TOMY YACi, HOPMaTUBHO-NPaBOBMX aKTiB YKpaiHu.

5.4.2.2, [llepeka3yBaTu 6e3roTiBKOBi KOLTW Ha PaxyHOK Ta BHOCMTW KOLUTW FOTIBKOIO B YCTaHOBNEHOMY MOPSAKY BiAMOBIAHO
[10 YUHHOr O 3aKOHOAABCTBA YKpaiHu, B TOMY YACNi HOPMATUBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky Ykpainu.

5.4.2.3. OtpuMyBaTu BUNUCKM NO PaxyHKy y cTpoku, nepeabadeHi umm YHiBepcanbHUM AOrOBOPOM.

5.4.2.4. Ha nigcTasi 3asBu BignoBigHOI opmMu 3BepTaTUCh A0 BaHKy 3 MeTOlo BMMNYCKY HOBMX KapTok, nepeBunycky KapTok
Ha HOBUIA TEPMiH, OTPMMaHHS NO3a4eproByX BUNMCOK Ta 3aMOBNEHHSI AOAATKOBUX NOC/Yr 3@ YMOBM cniati baHky BianoBiaHOI KOMiciHOT
BUHAropoaw 3rigHo 3 Tapudamu baHky.

5.4.2.5. [1ns oTpyMaHHs po3’siCHeHb LIOAO0 CNNCaHMX Ta 3abi1okoBaHMX CyM KOLWTIB 3a OnepauisiMn 3 BUKOPUCTaHHAM KapTku,
KOHCyNbTauilt 3 nuTaHb Tapudis Ta/abo HagaHHs nocnyr BaHKy, y pasi BUHUKHEHHS HEWTAaTHUX CUTyaLill Npu BUKOpUCTaHHi KapTku, a
TaKOX 3 iHWMX MUTaHb, NOB’'A3aHMX 3 06CcnyroByBaHHAM PaxyHKy Ta/abo BukopucTaHHsiM KapTku 3BepTaTtvcs Ao baHky 3a TenedoHamm
KoHTakT LleHTpy (050) (068) (056) 734-50-05.

5.4.2.6. 3 MeTOI0 KOHTPOMIO BUTPAT 3a PaxyHKOM iHIiLLiIlOBAaTN BCTAHOBMIEHHS MEPCOHanbHOro ButpatHoro nimMiTy no Onepauisx
3 BUKOpUCTaHHAM KapTku/KapTok, B nopsaky, nepeabaveHomy MNpasunamu baHky.

5.4.2.7. Tpu3ynuHsaTy gito ButpaTHux nimiTie, BCTaHOBNeHUX baHkoM, B nopsaky, nepeabaveHomy MNpasunamu.

5.4.2.8. Po3paxoByBaTV Ha BifLWIKOAYBaHHS 36UTKIB BiA HenpaBOMipHWX onepauiit 3a voro KapTkowo (PaxyHkom) 3a ymoB
BMKOHAHHS BMMOr 3aKOHOAABCTBa, YMOB YHiBepcasbHOro A0roBopy, mpoueayp Ta CTPOKiB iHPOpMyBaHHS, nepeabayeHnx 3akoHOM
Ykpainu «[po nnaTiXHi cMcTemMmn Ta nepekas KowWTiB B YKpaiHi».

5.4.2.9. OckapxwuTy 6yab-sKy onepauito no PaxyHky BnpoaoBx 30 (TpuausTV) KaneHaapHUX AHIB 3 AaTu 34iMCHEHHS onepalulii,
WO NiANSAra€ OCKAPXKEHHIO, ane He Mi3Hiwe KiHUS Micaus HaCTYnHOro 3a Micsuem npoBefeHHs ornepaduii, WASXoM HadaHHSA y BaHk
NMCbMOBOI 3asiBU 3 HaAaHHSM HeobXiaHUX MiATBEPAXKYUMX AOKYMEHTIB (KOMil YekiB, paxyHKiB, 3aMOBMeHb TowWo). Yci noganbui Aii
CTopiH 3a Takoto onepadieto byayTb NPOBOANTUCS Y BIANOBIAHOCTI A0 BHYTPILWHIX npoueayp baHKy, YUMHHOro 3akoHoAaBCTBa YKpaiHu Ta
npasua MnaTikHoI cuctemn. AKWo KnieHT He OCKapXXMB onepawito y NOpsaKy Ta TEPMiHM, WO BKa3zaHi Y UbOMY MYHKTI, TO BBaXKAETbCS,
o KnieHT 3rofeH 3i BCiMa onepauisMu 3a PaxyHKOM, L0 BKasaHi y BUNWCLI Ta He MaE NpeTeHsiit Ao BaHKy, B T.4. Yy pasi HEOTpUMaHHS
KnieHToM (3 BnacHoi iHiLiaTMBM) BUNMUCKM NO PaxyHKy A0 KiHUS MicsLs, HACTYMHOrO 3a 3BiTHIM.

5.4.3. baHK 3060B'A3y€eTbCA:

5.4.3.1. 3abe3neuntu BefeHHs1 PaxyHKy Ta 3ailicHeHHs Onepauii 3 BUKOPUCTAHHAM KapTok B Mexax [OoCTYNHOro 3anuiuKy
BMNPOAOBX TePMiHy Aii KapTku BianoBigHO A0 YMOB UbOro YHiBepcanbHoro gorosopy Ta lNpaeun baHky, 3 ypaxyBaHHSIM 0B6MeXeHb, Lo
BCTaHoBeHi KnieHToM Ta/abo baHkoM abo ymoBamu BianosiaHoi MnaTiXHOI cUCTEMM Ta BUMOraMM YMHHOIO 3aKOHOAABCTBa YKpaiHu.

5.4.3.2. HapaBatu KnieHTy Bunucky npo crtaH PaxyHky B mopsaky, nepeabayeHoMy UMM YHiBepcanbHMM AOrOBOPOM Ta
Mpasunamun baHky.

5.4.3.3. CBOEYacHO 3apaxoByBaTW KOLITW, LIO HAAiNWAM Ha PaxyHok KnieHTa.

5.4.3.4. 3a nucbMoBOI 3asBot0 KnieHTa NMpoBeCcTn po3CcnigyBaHHA 3a CMipHOKO onepauiero BignosigHo Ao n.5.4.2.9. uboro
YHiBepcanbHoro gorosopy. Y pasi HeobxiAHOCTi NpoBeAeHHS A0AATKOBMX €TaniB po3c/igyBaHHS (3anvT NEpPBUHHUX AOKYMEHTIB, TOLWO),
BaHK 3fiMCHIOE iX nuwe 3a 3ropoto KnieHTa. TepMiH Ta Nopsaok NpoBeAeHHs! po3C/ifyBaHHS BU3HAYalOTbCA YMHHWUM 3aKOHOAABCTBOM
YKpaiHn Ta npasuaamu MnatikHOI cnctemun. [laToro novaTKy po3cnifyBaHHS BBAXAETbCA AaTa OTPUMAHHS BiAMNOBIAHO! 3asBu KnieHTa
BaHkoM. [laTolo 3aBepLUeHHS! pO3C/igyBaHHS BBAaXKAETbCS AaTa 3apaxyBaHHS CyMW 3a CMipHOIO orepauieto Ha PaxyHok KnieHTta, abo
HagaHHs baHkoM nucbMoBOI BiAnoBigi KnieHTy, abo HagaHHS MEPBMHHWX [AOKYMEHTIB 3a CnipHOK onepauieto. 3a 6e3niactaBHe
OCKap)XeHHS onepaLlii, @ TakoX 3a 40AATKOBI NOCYrK, Y TOMY YMchi 3a nocnyru MNnaTixxHoi cuctemu, 3 KnieHTa Moxe 6yTu CTArHeHo nnaty
3rigHo 3 Tapudamu baHky. OBMeXnTN BeAEHHS Aill 3i BCTAHOBMIEHHSA NPaBOMIpHOCTI nepekasy KnieHTa (npoBectu nepesipky 06CTaBuH
iHUMAEHTY, BMBYMTM Ta OLUIHMTW HasiBHI AOKasuM, Towo) TepMiHOM 90 kaneHAapHWX AHIB Ta 3a BiACYTHOCTI 06CTaBMH, sKi 4OBOAATb
HEenpaBOMIPHICTb Nepekasy 3apaxyBaT CyMy KOLWTIB Ha PaxyHok KnieHTa.

5.4.3.5. Hagatv [epxaTenio NepeBunyLieHy Ha HOBWUI CTPOK KapTKy 3a yMOBM HadaHHa [epxatenem B baHk 3asBu Ha
nepeBunyck KapTku Ha HOBMIA CTPOK.

5.4.3.6. Y BMMagKy NpUNuMHEHHS Aii uboro YHiBepcanbHOro A0oroBopy MOBEepHYTU KnieHTy 3anuwoK KowTiB Ha PaxyHky
LWIIXOM MepepaxyBaHHs Ha paxyHok KnieHTa, BuM3HaueHuii KNieHTOM y 3asBi Mpo 3aKpuTTa PaxyHKy, He paHiwe 45 (copoka n’artu)
KaneHAapHUX AHiB BiAg AaTM oTpuMaHHA baHkom Big KnieHTa 3asBuM npo 3akpuTTa PaxyHKy Ta noBepHeHHs KnieHTOM Bcix KapTok,
BMNYLLEHMX A0 PaxyHKy, Ta 3@ YMOBM BUKOHaHHS KNiEHTOM CBOiIX 3060B'13aHb 3a UMM YHiBepCanbHUM AOrOBOPOM.

5.4.3.7. Y BunagKy BTpaTh abo Kpaaikku KapTku, komnpometauii (po3ronoweHHs) MIH-kogy Ta/abo peksisnTiB KapTku,
NpUAHATK iHdopMaLito Bia [epaTens/KnieHTa i HeranHo NpPOBECTU BCi HEOBXiAHI Al Ana 6noKyBaHHsA KapTku y cucTeMi aBTopu3aLlii:
nicng oaepXaHHs NoBiAOMNeHHS 3a TenedoHoM abo B NUCbMOBOMY BUMAAi, LWASXOM HamnpaeneHHs dakcy, abo nucta Ha agpecy
eneKkTpoHHOI nowTn baHky callcenter@concord.ua, a Takox BHecT KapTky B CTon-nucT 3rigHo 3 Tapudamu. Mpu uboMy KapTka He Moxe
6yTn akTMBOBaHa Hagani. Ha nigctasi nncbMoBoi 3asBu KnieHTa baHK Hagae HoBy KapTKy Ha 3aMiHy 3arybneHoi/BTpavyeHoi, BKpaaeHoi,
NoLKOKEHOI. HecTn pusmk 36UTKIB Bia 34IMCHEHHS NNaTiXHMX onepauii 3a KapTkoto KnieHTa 3 yacy nosigoMneHHst KnieHToM BaHky npo
HecaHKUIOHOBaHYy NaTKHY onepauilo, BTPaTy, KpadiXKy KapTKu, 3 ypaxyBaHHSIM 4acy Ha MpOBeAEHHS BCiX HeobXigHWX A ans
6nokyBaHHsa KapTku.

5.4.3.8. Mosigomnstn KnieHTa Ta Jepxatens npo 34iicHeHHI NiaTixHi onepauii 3 BUKOpUcTaHHsM KapTku;

5.4.3.9. Y pasi HEeBMKOHaHHSI baHKoM 060B'A3Ky 3 iHchopMyBaHHS KnieHTa Ta [epaTtens npo 3a4iicHeHHI nnaTixHi onepauii 3
BUKOPUCTaHHAM KapTKu, HECTU pU3MK 36UTKIB BiAl 3AiMCHEHHSI TakUX onepavin;

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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5.4.3.10. Y pasi 3ailicCHeHHs MOMMNIKOBOrO abo HeHanexHoro nepekasy 3 BUHW BaHky, skwo KnieHT/[epxaTtenb HeBiaknagHo
NoBiAOMMB NPO NNATHKHI onepauii, Wo HUM He BUKOHYBANWCS, NICNsi BUSIBNEHHS! MOMUKM HErainHo BiAHOBMTM 3a/IMLLIOK KOLITIB Ha paxyHKy
[0 TOro CTaHy, y sikoMy BiH 6yB nepes BUKOHAHHAM L€l onepadlii.

BbaHk y pasi nosigomneHHs KnieHTom/[lepxxaTtenem npo HesaBepLueHy OnepaLilo 3 YHECEHHS KOWTiB Yepe3 MaaTiXkHi NpucTpoi
6aHKy-eMiTeHTa Ha paxyHKW, BiAKpUTI B 6aHKy-eMiTeHTi, micns nogaHHs KnieHtom/[epxaTtenemM baHky BignoBigHOrO AOKYMEHTa, LUO
niaTBEpAKYE 3AIMCHEHHS L€l onepauii, HeraHO 3apaxoBye 3a3HayeHy B LbOMY JOKYMEHTi CyMy KOLUTIB Ha BiaMoOBiAHUI PaxyHoK micns
NpoBeAEHHS PO3C/iAyBaHHS.

5.4.4. BaHK Ma€ npaBo:

5.4.4.1. IHiuitoBatu 3miHy Tapudis Ta MNpasun, B MOPSAKY, BUSHAYEHOMY UMM YHiBepcanbHWM AoroBopoM Ta/abo Mpasunamu.

5.4.4.2. [ebeTyBaTi PaxyHOK Ha CyMu BCix NpoBeaeHnx Jepxatenem OnepaLiii 3 BUKopUCcTaHHAM KapTku, CyMU HapaxoBaHWX
KOMICil, Ta BCiX iHWMX 3060B'A3aHb B MOBHOMY 06CsI3i, WO BUHMKAIOTb NiA Yac 06CnyroByBaHHS PaxyHKy Ta/abo 34iMCcHIOBATU AOroBipHe
cnucaHHa kowTiB 3 PaxyHky KnieHTa, y nopsaky, nepeabayeHoMy UMM YHiBepcanbHUM AOrOBOPOM Ta/abo iHWMMKM AoroBopamu,
yKknageHuMm Mixk baHkoM Ta KnieHToM (SIKLWIO MpaBo Ha Take CMMCaHHSA nepeadbaveHe TakuMmn [OroBopamm).

5.4.4.3. 3pgiicHIOBaTV NPUMYCOBE CNNCaHHS (CTArHEHHS) KOLWTIB 3 PaxyHKy KrieHTa Ha niacTaBsi po3paxyHKOBUX AOKYMEHTIB Y
BUMagKax, nepenbayeHMx YMHHUM 3aKOHOAABCTBOM, @ TaKOX He Mi3Hile HacTynHoro 6aHKiBCbKOro AHsA nosigoMnsaTv KnieHTa npo
HaAXOMKEHHS NNATdKHOI BUMOrM Ha NPUMYCOBE CMUCaHHSA KOLUTIB 3 PaxyHky.

5.4.4.4. 3 meTowo 3anobiraHHs diHaHcoBuMX BTpaT KnieHTa uM BaHky y pasi BcTaHOBNEeHHs BaHkoM dakTy WMOBIpHOI
Komnpomertauii KapTku [epxaTensi, iHhopMyBaTM OCTaHHbOrO 3acobamu TenedoHHOro 383Ky Npo HeobxiaHicTb 6110KyBaHHS KapTkuy,
Ta, y pasi BiacyTHOCTI TenedoHHOro 3B'a3Kky 3 [lep>xaTeNieM i HEMOXJIMBOCTI OTPUMaHHS MOro 3roaun Ha 6710KyBaHHS KapTku, BiAMOBUTU
B 0b6cnyroByBaHHi KapTku, 3abnokyBaBwu ii. BigHOBReHHs o6cnyroByBaHHs KapTku y LbOMY BUMAAKy 3A4IMCHIOETbCS Ha NiAcTaBi
3BepHEHHS y byab-sikuit cnoci6 ii Jepxatens Ao baHky nicns 3'scyBaHHs 06CTaBUH BUKOPUCTaHHS KapTku.

5.4.4.5. Bigmosutu y Bunycky KapTku abo nepeBunycky KapTku Ha HOBWUIM TepMiH 6e3 06r'pyHTyBaHHS MPUYMH TaKoro
pileHHS, SIKILO TaKWii BUNYyCcK/nepeBunyck KapTku CynepeynTb YNHHOMY 3aKoHOAABCTBY YKpaiHu abo Moxe npu3BecTv Ao diHaHCoBMX
36uTKiB/ noriplieHHs penyTauii baHky.

5.4.4.6. [llepepatn iHdopMaLilo, NOB'S3aHY 3 HE3AKOHHWM UM HECAHKLiOHOBaHMM BWKOPUCTaHHSAM KapTku, a Takox 3
nopyLueHHsAM KnieHToM yMOB Liboro YHiBepcanbHOro JOroBopy MpaBOOXOPOHHUM OpraHaM, a TakoxX uneHam lNnaTixXHUX cucTeMm.

5.4.4.7. Y Bunagky HeoTpumaHHs B baHky BurotoBneHoi Kaptku [epxxatenem npotsaroM 3 (TpbOX) MiICAUIB i3 MOMEHTY
ocopMIIEHHS BIiANOBIAHMX 3asB Npo BUNyck KapTkv/ nepesunyck/ 3amiHy KapTku, 3HuwmTy KapTky. MNpu 3BepHeHHi KnieHTa ao BaHky y
CTPOK, WO nepesullye 3 (Tpu) Micaui nicns odopMNeHHs BiANOBIAHMX 3asiB Ha BUMYCK/ NepeBunyck/ 3aMiHy KapTku, KnieHT 3miicHIoE
onnarty nocnyr 3 BUMyCKy/nepeBunycKy/3amiHn KapTtku 3rigHo 3 Tapudamu.

5.4.4.8. 3 meTOI0 MiABULLEHHS 6e3neKkun BUKOPUCTaHHS PaxyHKy, BCTaHOBMOBaTU A060Bi BuTpaTHi niMiTn 3a onepauismu 3
BMKOpPUCTaHHSAM KapTku (OkpeMo Ha onepalii 3 OTp1MaHHS roTiBKW Ta onepaLlii B TOpriBenbHO-CEPBICHi Mepexi , B TOMY YMCi, B Mepexi
IHTepHeT) Ta 3MiHOBaTM iX B MOpsiAKy Ta Ha yMoBax, nepenbadeHux [paBunamm baHky. BcTaHoBnioBaTM OOMEXEHHS LIOAO
obcnyroByBaHHS MnaTiXkHMX KapTOK 3a KOPAOHOM Ta B Mepexi IHTepHeT. ObMexeHHs Ta/abo BuTpaTHi niMiT1 BCTaHOBNOIOTLCA Ta/abo
3MiHIOOTBCS Y BIANOBIAHOCTI 4O pillEeHHS1 YNOBHOBAXXEHOro opraHy baHky, Ta HagaloTbca KnieHTy 3a 3anuToMm.

5.4.4.9. 3akpuTu PaxyHOK Yy pa3i BiACYTHOCTI onepauii 3a PaxyHkoM npoTaroM 3 (TpboX) pokiB mocnifib (KpiM onepauin,
iHiLiMoBaHMX BaHKOM), SIKWIO Ha HbOMY BIifACYTHIW 3a/MLLOK rPOLWOBUX KOWTIB. Mpy LbOMy Ais BCiX KapToK NPUMNUHSETLCS 3 MOMEHTY
3aKpuTTS PaxyHKy. 3a HasiBHOCTI 3aMLLKy KOLWTIB Ha PaxyHKy KnieHTa, BOHM nepepaxoByHOTbCS Ha paxyHOK 3 06Ky 3aboproBaHoCTi
BaHKy 3a HegilouMMK paxyHKamu Ta 3a BUMOroto nepefaoTbes KnieHTy y nopsiaKy, BUSHAYEHOMY YNHHUM 3aKOHOAABCTBOM YKpaiHu.

5.4.4.10. OtpuMyBaTu Bia KnieHTa NiaTBEpAXKEHHS 3aMLLKIB KOLWTIB Ha PaxyHKy/ax KnieHTa cTaHOM Ha 1 CiYHSt TOTOYHOro poKy
(Hapani B pamkax po3ainy V uboro YHiBepcasnbHoro gorosopy — «figreepmkeHHs KnieHTa»).

CTOpPOHM AOMOBMANCH, IO MPU HEOTpUMaHHI BaHKOM MpoTaroM ciuHa MiaTBepaxeHHs KnieHTa wWwoao 3anmwky KowTis Ha 01
CiYHs$I, BiANOBIAHWI 3aNMLLIOK KOLWTIB, iH(opMauis npo sakuii 6yna HagaHa KnieHTy BaHkoM, BBaXXaETbCA MiaTBEpAKEHUM KNiEHTOM.

5.4.4.11. [ns 3[ilCHEHHS KOHTPOMIO SKOCTi 06CNYroByBaHHS Ha CBill po3Cyd BECTM 3BYKO3anuc TenedOHHUX pO3MOB 3
KnieHTom/[lepxaTenem npu Moro 3BepHeHHi Ao baHKy, Npu 3BepHeHHi cniBpobiTHMKIB BaHKy A0 KnieHTa/Aepxatens KapTku, a Takox
BMKOPUCTOBYBATW 3BYKO3anucC AN NiATBEPMKEHHS aKTy Takoro 3BepHeHHSs. MNpueaHaHsam Ao YHiBepcanbHOro AoroBopy KnieHT Hapae
BbaHKy 6e3BiAKIMYHY MMCbMOBY 3roAy Ha 3A4IMCHEHHS Takoro 3ByKo3arnucy.

5.4.4.12. BukopucTtoByBaTM KowTu KrieHTa Ha PaxyHKy, rapaHTyious npu uboMy KnieHTy npaBo 6e3nepewkogHoro
PO3MOPSAAXKEHHS HUMW 3riAHO 3 UMM YHIBEPCanbHUM JOrOBOPOM.

5.4.4.13. B 0AHOCTOPOHHLOMY MOpPsiAKY 3MiHoBaTM Tapudwm, MpasBuna abo yMoBK 06CnyroByBaHHs PaxyHKy, BCTaHOB/EHI LM
YHiBepcanbH1UM 10roBopoM (30Kpema, 3anpoBaXyBaTh HE3HMXKYBaAHMI 3a/MLLIOK), 3 NMOBIAOMIEHHSAM NPo Le KnieHTa He ni3Hile, HiX 3a
30 KaneHaapHUX AHIB [0 BCTYNY 3MiH Y CMY LWWASXOM Ony6nikyBaHHAM Npo Te Ha odiuiiiHoMy caiTi BaHky abo Ha iHdopmaLuiiHoMy
CTeHAji Y npuMileHHsx BigaineHb baHky.

5.4.4.14. TMpusynuHntn Aito KapTku, pAekinbkox abo Bcix KapTok y 6yab-skOMy 3 MepeniyeHuMX HuK4ye BUMAAKiB 3
noBiAoOMMEHHAM Npo ue KnieHTa no TenedoHy:

. Y pasi BUSIBJIEHHS1 HE3AKOHHOIO BUKOPUCTaHHS KapTky abo BiporigHOI 3arpo3n HeE3aKoOHHOrO BUKOPUCTaHHS KapTku, B TOMy
uncni B pasi oTpuMaHHs iHgopmauii npo ue Big MMC;

. y pasi nopyweHHs1 KnieHToM Ta/abo [lep)xaTeneM KapTkM YMOB LbOro YHiBepCasibHOro AOroBOpY;

. Y pasi BUHUKHEHHS HecaHKLioHoBaHOro osepapadTy 3a PaxyHKOM;

. y BUNaaKax, ski nepeabaveHi 3aKkoHOAaBCTBOM, L0 perysoe NUTaHHA (hiHAHCOBOrO MOHITOPUHIY, B TOMY YMCAi, SKIWO BaHk
Ma€ Nigo3py LWoAo TOro, WO nnaTikHi onepauii KnieHTa MoXyTb 6y noB’a3aHi 3 neranisaui€to (BiAMMBAHHAM) AOXOAIB, oAepXKaHUX
3M104MHHUM LWNSIXOM, ab0 (iHaHCYBaHHAM Tepopu3aMy abo (iHaHCYBaHHSIM PO3MNOBCOMXKEHHS 36p0i MacoBOro 3HULLEHHS, BiANOBIAHO A0
BUMOI 3aKOHOAABCTBa YKpaiHu;

. B iHLUINX BUMNagkax, nepeabavyeHnx LM YHiBepcanbHMM AOroBOpOM abo 3aKOHOAABCTBOM YKpaiHu.

5.4.4.15. BigHoButu pito Kaptkm (KapTok), wo 6yna npusynuHeHa 3rigHo 3 nignyHkToM 5.4.4.14. uboro YHiBepcasbHOro
[0roBopy, Y pasi yCyHeHHs 06CTaBMHM, WO CTana niacTaBoo ANs Takoro Npu3ynuHEHHS.

5.4.4.16. [llepeaaBaTy NpPaBOOXOPOHHMM opraHam Ta/a6o MMC Ta/abo uneHam MIC Ha ix odiuiiHMii 3anuT iHdopMaLito,
NoB'sI3aHy i3 HEe3aKOHHUM BUKOPWUCTaHHAM KapTku, a TakoX 3 MopylieHHsaM 6yab-skum 3 [epxaTtenis yMOB UbOro YHiBepcanbHOro
[OrBOOpY, B TOMY 4YMCi y BUMagkax, konu us iHdopmauis cknagae 6aHKiBCbKy TaeMHMUo. LLlofo po3kpuTTs 6aHKiBCbKOI TaEMHMLI
NPaBOOXOPOHHUM Ta iHLUMM YNOBHOBAXXEHUM OpraHaMm YkpaiHu baHk KepyeTbCs MOpsAKOM, BUKITAAEHUM Yy CT. 62 3akoHy YkpaiHun «[po
6aHku i 6aHKIBCbKY AiSNbHICTb>.
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5.4.4.17. TMepenaBaTy B KOHTPOJIIOIOUMIA OpraH B €1eKTPOHHOMY BUrAsAl iHpopMaLito Wwoao onepauii BiakpuTTs abo 3akpuTTst
paxyHkiB KnieHTiB-nnaTHWKIB NoAaTKiB.

5.4.4.18. 3ynuHaTM nnatixHi onepauii, ki MOXyTb OyTM MoB'A3aHi 3 neranizauicio (BiAMMBAHHAM) [OXOAIB, OAEPXaHWUX
3/TI04VMHHUM LNAXOM, abo (iHaHCyBaHHSAM Tepopu3My abo (hiHAaHCYBaHHSM PO3MOBCIOMKEHHS 36poi MacoBOro 3HMULLEHHS, BiANOBIAHO A0
BMMOI 3aKOHOAABCTBa YKpaiHu;

5.4.4.19. Ha 4ac BCTaHOBNEHHA MPaBOMIPHOCTI Nepekasy 3YNUHATM 3apaxyBaHHA KOWTIB Ha PaxyHok KnieHTa y pasi
HaaxomKeHHs Bia 6aHKy-iHiLiaTopa NOBiAOMAEHHS NMPO HEHaNeXHWUI nepekas KoWTiB abo cnucaTtv 3 PaxyHKy KnieHTa Bxe 3apaxoBaHi
KOLUTW 3@ TakUM HEHaNexXHUM rnepexkasom.

5.4.4.20. He BiaWKoAOBYBaTH KOLITK NO NPeTEH3iaM KnieHTa 3a onepauisamMy no PaxyHKy, iHiLiioBaHMMM 3a aoroMoroto KapTok,
y 6yAb-KOMY 3 Takux BUMNAAKIB:

e T[peTeH3is KnieHTa He Haailae Ao BaHKy HeramHo Micns BUKOHaHHS MiaTkHoI onepauii;

e KnieHT ckacyBaB abo 36inblumB 4060BI NiMiTH Ha NPOBEAEHHS NnaTiXXHOI onepauiit 3 KapTkoto abo iHWwi o6MexeHHs 6e3neku,
MeTa SKUX 3HU3UTU PU3MK MOXIIMBUX LLaxpaicbkux onepauiit (y nopsiaky, nepeabadyeHoMy UMM YHiBepcanbHUM AOFOBOPOM);

e KnieHT He noBepHyB y BaHk KapTky, no sikiil BUCTaBMB NpeTeHsito;

e KnieHT He 3a3HaumB y 3asBi HOMep Aitovoro MobinbHOro TenedoHy, (akcis, aapecy enekTpoHHOI mowTK, abo Haaas baHky
NMWUCbMOBE MOBIZOMEHHS NPO BiAMOBY Bif 0TpUMaHHs nocyr GSM- banking, npo 3ailicHeHi onepalii 3 BUKOpUcTaHHsSM KapTok,

. 3a pe3synbTaTaMy NpoBeAEHOro po3cniayBaHHs, baHk Mae iHdopMaLito, sika MoXe CBigunTM NPo Te, Lo KnieHT cam cnpuss
NPOBEAEHHIO NNATIKHUX onepavint.

5.4.5. BignosipanbHicTb CTOpiH:

5.4.5.1. CTOpOHM HecyTb BiAMOBIAaNbHICTb 3a HEHaNeXHe BUKOHaHHS CBOiX 000B's3KiB, nepeabayeHnx UMM YHiBepcanbHUM
foroBopoM. KoxHa 3i CTopiH 3060B’s3aHa y MOBHOMY 06csi3i BigwkoayBaTh iHWIM CTOpPOHI 36WUTKM, 3aBAaHi MOPYLIEHHSM LbOro
YHiBepcanbHoro orosopy.

5.4.5.2. KnieHT Hece NOBHY BiAMNOBIAANBLHICTb 38 MOX/IMBI BTPaTU KOWTIB Ha PaxyHKy BHacnigok komnpomeTadii KapTku:

- 32 MOX/MBI BTPaTU KOWTIB Ha PaxyHKy 4O MOMEHTY MoBioMNeHHs baHky npo HecaHKUioHOBaHi onepaduii Ta /abo BTpaTy/
Kpaaixkky KapTku.

-y pa3i akwo [epxaTtenb BigMiHMB abo 3MiHWB BCTaHOBNEHI baHkoM A060Bi NiMiTVM abo iHWi 0bMexeHHs 6e3nekn, MeTa AKUX
3HU3UTU PU3MK MOXIMBUX LLAXpaNcbKMX onepauiit A3BiHKOM A0 KoHTaKT LeHTpy baHka abo Haaas BianoBiaHy 3asiBY A0 BiaaineHHs baHky.

- y pasi BiAMOBM B HajaHHi baHky iHdopMaLii Npo cBoi KOHTaKTHI Ajitoyi HoMepu TenedoHiB, akciB, agpecy eneKTPoHHOI NowWTH,
HaflaHHS HeOCTOBIPHOI iHOPMaLlii MPO KOHTaKTHI Ajtoun HOMepu TenedoHiB, akciB, agpecy eneKTpoHHOI NowTk abo HeCBOEYaCHOro
MOBIAOMIEHHS MPO 3MiHY KOHTaKTHMX AjloumMx HOMepiB TenedoHiB, (akciB, aapecu eneKTPOHHOI MOLWTY, @ TakoX Y pasi BiAMOBU Bif
KOpUCTyBaHHS nocnyroto GSM-banking.

3a pesynbTaTaMu NpoBeAeHOro po3ciifyBaHHsl, baHk Mae iHdopMauito, sika Moxe cBigunTh npo Te, wo KnieHT cam cnpuss
NpoBeAeHHIO NMNaTiXXHOI onepadii.

5.4.5.3. baHK He Hece BiANOBIAANLHOCTI Nepea KNiEHTOM 3a Cynepeyku, WO MOXYTb BUHUKHYTW M [epxaTtenem KapTtku i
ToproBLeM/6aHKOM, WO NPUAMAE KapTKy (3a KOHGNIKTHI cuTyauii, Lo MOXYTb BUHMKHYTU Y 3B'A3KYy 3 BiAMOBOIO [lepXxaTento B npuiomi
KapTku ans onnatu ToBapiB (pobiT, mocnyr) y TOproBuiB), a TakoX 3a ButpaTHi niMiTM Ta 0BMeXeHHs y BMKOPUCTaHHI KapTok, LWwo
BCTa@HOBJEHI TpeTiMM ocobamMu, siki MOXYTb NopyLyBaTy iHTepecu [epxaTtenis.

5.4.5.4. baHK He Hece BiAnoBiganbHOCTI nepea KNiEHTOM 3a cuTyauii, WO 3HaXoAATbCSA M03a MOro KOHTPOMEM, SKLIO
nopyLieHHst baHkoM LbOro YHiBepcasibHOrO AOrOBOPY CTano HaciAKOM TeXHiIYHMX 360iB y poboTi anapaTHUX i NporpaMHMX 3acobiB, sKi
3abe3nevytoTb NpoBeaeHHs onepaLiit 3 KapTkamu (BiAK/IHOUYEHHS/YLIKOAXKEHHS €NEeKTPOXUBIEHHS | Mepex 3B's3Ky, 3601 NporpamMHoro
3a6e3neyeHHs MpoLEeCMHroBOro LEHTPY, TEXHIYHI 3601 y po6oTi kaHanie 38'a3ky MIMC ¥ iHWi cuTyauil), SiKi CTanucs He 3 BUHU BaHky.

5.4.5.5. CTpokK No30BHOI JaBHOCTi MO BUMOrax Npo CTArHEHHs 6yab-sKoi 3a60proBaHOCTI Ta HEYCTOMKM (WTpadHUX CaHKUil
Ta neHi) BcTaHOBMOETLCS CTOpoHaMu TpuBanicTio 5 (M'aTb) pokis.

5.4.5.6. Y BunagKky npunuHeHHs Aii JoaaTkosoi MNnaTikHOi KapTkM, BperyntoBaHHS (iHaHCOBKMX 3060B's13aHb Midk BaHKOM i
KnieHToM no onepauisx, NpoBefeHNX 3 BUKOPUCTaHHSAM KapTku, 34iCHIOETbCS NICNS 3aKiHYeHHs 45 (copoka n'sTu) AHIB 3 AaTy nepeaaui
Takoi [logaTkoBoi MnaTixHoi kapTku B BaHk abo 3akiHYeHHS CTpoKy Aii KapTku, siKWwo BoHa He 6yna noBepHeHa B baHk.

5.4.5.7. CTOpOHM 3BiNbHAOTLCS Bif BiANOBIAANILHOCTI 3@ HEBUKOHAHHSA abo HEHaneXHe BUKOHAHHS CBOIX 3060B'S3aHb 3a MM
YHiBepcasbHMM [JOroBOPOM, $KWO TaKe HEBWKOHaHHS 6yno BuKIMKaHe ob6cTaBMHaMM HerepebopHoi cunm  (dopc-MaopHUMU
o6CTaBMHaMm), B TOMY YAC/i CTUXIMHUMK SIBMLLLAMW, BOEHHUMU AiSiMW, aKTaMW OpraHiB Aep)<aBHOI Biaau. MNpo HacTaHHs thopc-MaXXOpHUX
o6cTaBuH CTOPOHM MOBUHHI NpoiHdOpMYyBaTK OfHa OAHY Y 6yaAb-AKWUIA AOCTYMHWUIA cnoci6 3a agpecamu (NOWTOBUMU Ta €NEKTPOHHUMU)
Ta/abo 3a TenedoHUM HOMEpOoM, BkaszaHUM KnieHToM y 3asBi. IHdopMaLis NoBMHHA MICTUTK AaHi Npo XapakTep 06CTaBWH, a TaKoX
NMPUYUHHMI 3B'A30K MK 06CTaBMHAMM Ta BUKOHaHHS BaHkoM Ta KnieHTOM cBOiX 3060B° f3aHb 33 UMM YHiBepcanibHWMM AOroBOPOM Ta
MpaBunamu Ta nigTBEpPAXYBaTUCA TOProBO-NPOMUCIIOBOIO NanaTol YKpaiHu.

5.4.5.8. baHK He Hece BiANOBIAANLHOCTI Y BUNAAKY:

- TEXHIYHMX MOMWJIOK Ta 3aTPUMOK Nig Yac nepeaadi iHdopmauii y Burnagi SMS-noBigoMneHb, WO BUHUKIN HE 3 BUHU BaHKy;

-HaBMUCHOro Ta/abo HEHaBMUCHOIO PO3roJIOLWEHHS, HEHanexHoro 36epiraHHsa [epxxatenem/KnieHToM nepcoHanbHoi iHhopMaLii,
10 MoXe 6yTV BMKOPUCTaHa TPeTiM1 ocobamu Ans 3AiINCHEHHS HECAHKLIOHOBaHMX onepawii.

5.4.5.9. Y Bunagky npoBefeHHs KniEHTOM 3a paxyHKoM thiHaHCOBMX onepaLii, ki HECYTb 03HaKW PU3MKOBOI AiANIbHOCTI Ta
NiATBEPAKYIOTHCS pilleHHSIMU  [lep)XaBHOI CNy>x6mu (hiHAHCOBro MOHITOPUHIY, Ha niacTaBsi CT.17 3akoHy YkpaiHu «[lpo 3anobiraHHa Ta
npoTuaito neranisauii  (BiAMMBAHHIO) [OXOAIB, OAEpPXXaHWX 3/I0YMHHUM LWSXOM, (QiHAHCYBaHHIO TepopuaMy Ta iHaHCYBaHHIO
PO3NOBCOAXEHHS 36poi MacoBoro 3HuweHHs» N21702-VII sig 14.10.2014 p. 3i 3MiHaMM Ta OOMOBHEHHAMM, Ta HapaxaloTb baHk Ha
pu3nkK, BaHk Mae npaBo yTpuMaTty 3 KnieHTa HeycToiiky y Burnsi wrpady y po3mipi 30% (TpUAUATb BiACOTKIB) BiA 3a/MLLKY FPOLLOBUX
KOLUTIB, WO 3HAaxoaAaTcs Ha PaxyHky KnieHTa CTaHOM Ha Mo4yaTtok onepauiiHOro AHSA, HACTYMHOrO 3a OCTaHHIM AHEM B IKOMY Aisno
pilleHHa [lep>aBHOi CNy»6u1 hiHaHCOBOrO MOHITOPUHTY, LWOAO 06MEXEHHS 3AIMCHEHHS onepaLii 3a PaxyHkoM KnieHTa.

3a3HaueHui wrpad cnnadvyeTbes KnieHToM NpoTaroM 3 (Tpbox) onepauiiHuX AHIB, HACTYMHMUX 338 OCTaHHIM AHEM B SKOMY Aisino
pilleHHsa [lep>XaBHOi CNyx6u hiHaHCOBOro MOHITOPUHTY, LWOAO O6MEXEHHS 3MINCHEHHS onepaLliit 3a PaxyHokoM KrieHTa abo BaHk Mae
NnpaBo B NOPSAKY AOrOBIPHOro CNncaHHs (MeMopianbHUM OpAepoM) yTpuMaTtu cymy wtpady 3 PaxyHky KnieHTa, a KnieHT npuegaHHam oo
[laHoro YHiBepcasnbHOro JoroBopy aopydae baHky 3AilicHIOBaTM Take AOroBipHE CNUCaHHSA 3 PaxyHKy KnieHTa Ha kopucTb BaHky.

5.5. Y BUNaaKy 3akputTs PaxyHKy KnieHTa ueil YHiBepcanbHMiA JOroBip BBaXKaeTbcsi CTOPOHaMM po3ipBaHUM LWOAO TaKoro
PaxyHKy 3 MOMEHTY 1Oro 3akputTs, a [JoroBip npo BiAKpUTTS Ta 06CIYroByBaHHSI MOTOYHOIO pPaxyHKy 3 BUMYCKOM KOPMOPaTUBHUX
NAaTiXKHUX KapTOK MPUMUHSIE CBOKO Aito, MpWM UbOMY YKMaAaHHa Ha NignvcaHHa 3asiBu npo posipBaHHs [1orosopy npo HagaHHS
BaHKiBCbKOro NpoAyKTy/Mocnyrn He BUMaraeTbCs.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 32 3 97.
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PO3AIN VI. NOPSIAOK TA YMOBU HALAHHSI BAHKOM MOC/YI EKBAAPUHIY
MO OMEPLIAX 3 KAPTKAMM, 3AINCHEHUMU B MEPEXXI TOPrOBLIS

Llesi po3ain perysitoe B3aEMOBIAHOCUHM Mix ToproBuem i baHKoM 3 POBEAEHHS N/ITEXIB | pO3paxyHKIB 3a [11aTikKHUMU KapTKamu
BIAINOBIAHNX M/1IATDKHUX cncTeM B POS-TepMIHasax baHKy, BCTaHOB/IEHUX B TOProBuX TOYKax Toprosus.

6.1. 3aranbHi NONOXKEHHSN:

6.1.1. Toproseub npuiimMae MK go onnati 3a ToBapy Ta MOCNYrM B SKOCTi PiBHOLIHHOrO mnaTikHOro 3acoby 3a npoueaypoto,
BM3HAYeHOI0 Y AaHOMy po3Aifi YHiBepcanbHOro Aoroeopy Ta loaatkax Ao Hboro. baHk 3abe3neuye 06pobky eneKTpoHHUX AOKYMEHTIB Ta
nepepaxyBaHHsI KOLITIB Ha paxyHOK TOprosus Mo onepauisix, NpoBeAeHnX 3 BUKopucTaHHsaM MK sianosigHux nnaTbkHUX cuctem B POS-
TepMiHanax, BCTAHOB/IEHMX B TOProBMX ToHKax TOProsus 3rigHO YMOB AaHOro YHiBepcanbHOro A0roBopy.

6.1.2. TexHiuHuii ekBalpuHr no POS-TepMmiHanax baHky, niaknoueHunx ao MU MNAT «MYMB» 3aiicHioe MYBNIYHE AKLIOHEPHE
TOBAPUCTBO «MEPLUMIA YKPATHCbKNIA MDKHAPOZHUIA BAHK» Ha niacTasi [orosopy Npo o6C/yroByBaHHs onepaLliii 3 BAKOPUCTaHHSAM
kapTok MIMC Visa International Ta MasterCard Worldwide B sikocTi nnaTi>xHoro 3acoby y TOproBenbHilt i cepBicHiii MepeXi, yKnaaeHoro
28.08.2015 p. Mix AKLIOHEPHUM TOBAPUCTBOM «AKLIOHEPHUIA KOMEPLIIMHWUIA BAHK «KOHKOP» Ta MYBIYHUM AKLIOHEPHUM
TOBAPVCTBOM «MEPLUMIA YKPATHCHKNA MDKHAPOAHWA BAHK>.

6.1.3.  TexHiuHuii ekBalpuHr no POS-TepMiHanax BaHky, nigkntoveHnx go Mu «MPOKAP» 3ailicHIOe BaHk.

6.1.4 3a HagaHHs nocnyr ToproBeub crinadvye baHky Komiciio, nnaTy, iHwi nnatexi , nepeabaveHi obpaHum TapudHuM
naketoM. 3miHa TapudHoro nakeTy/ 3miHa okpemoro Tapudy 3a okpemoto nocnyroto (onepauieto) baHky B pamkax TapudHoro
nakeTy 34iMCHIOETLCA 3a 3rofoto CTOPIH Ha NiACTaBi yknaaaHHs (NiANMCaHHS) YNOBHOBaXEHUMM NpeacTaBHMKaMM CTOPIH Ta CKpinieHHs
nevatkamu baHky Ta Toprosus (3a HasiBHOCTi nevaTtku y Toprosusi) 3MiH A0 3asBM NpO NPUEAHAHHS A0 YHiBepcanbHOro A4OroBOpy Mnpwu
HafaHHi BaHkOM nocnyr ekBalpyHry no onepauisimM 3 kapTkamu BignosigHo Ao foaaTky N2 12.1 fo uboro YHiBepcansHoro [orosopy.

6.2. O60BSAI3KMN CTOPiH

6.2.1. BaHk 3060B'A3aHUIA:

6.2.1.1. 3abe3neyyBaTi aBTOpPM3aLlilo | 3apaxyBaHHs KOLWTIB Ha paxyHOK ToproBus no onepawisix, NpoBeAeHVX 3 BUKOPUCTaHHAM
MK, a Takox HagaBaTy ToproButo HEOOXiAHI KOHCYNbTaLii.

6.2.1.2. 3aiicHI0OBaTU BiAWKOAYBaHHS CyM onepaLii, Lo NPOMLWM B TOProBMX Toukax Toprosus 3 BUKkopUcTaHHsM MK i no skux
6ynu BignpasneHi 3BiTHI AaHi (BUkoHaHO H6anaHcyBaHHS POS-TepMiHany) Ao 23:59 (3a KniBcbkuM 4acoMm) 3BiTHOTO AHSI, B CTPOK HE Mi3Hille
HacTynHoro 6aHKiBCbKOro AHs 3 AHSA NpoBefeHHst 6anaHcyBaHHs POS-TepMiHany, BiAnoBiAHO A0 YMOB AaHOrO po3AiNny YHiBepcanbHOro
[I0roBopy.

6.2.1.3. Ha nepwy nucbMoBY BUMOry HajasaT TOProBUIO BUMUCKU MO NPOBEAEHUX OMNepaLisX y BCTaHOBMEHWX 3riAHO AaHOro
YHiBepcanbHoro gorosopy POS-TepMiHanax.

6.2.1.4. MNpoBoAMTM HaBYaHHS nepcoHany (kacupis) Toprosus npasunam npuiomy MK go onnati, NpoBeAeHHIO aBTopu3allii,
npoueaypi 06MiHy Ta NOBEPHEHHSI TOBapy, OnjayeHoro 3a gornomoroto MK, 03HaloMUTU 3 nigctaBamMu Anst BigMoBW B npuitomi MK, 3
o3Hakamu cdanblumemx MK, npoueaypoto BunydeHHs Takux MK, a Takox MK, siki BUKOPUCTOBYIOTLCS TPETIMM 0cobamu (He [epxaTensamu
MNK), 3rigHo Joaatky N210 go gaHoro YHiBepcanbHOro AoroBopy, Ao noyatky poboTtu nepcoHany Toprosusi 3 POS-TepMiHanoM, a Takox
CBOEYACHO MOBIAOMATM TOProBL OHOBMEHY iHOopMaLito, 3a3HaueHy y Jogatky N2 10 fo gaHoro YHiBepcanbHOro 4oroBopy.

6.2.1.5. [puitHaty Big Toprosus B kacy baHky MK, BunydeHi B TOprosiii Touui TOprosus, pa3oM 3 onucoM B 4 (4OTUPLOX)
npuMipHMKax. BukoHaTu BignoBiaHi BiAMiTkM B onwuci i nepegat 1(0AMH) NpuMipHMK onucy Toprosuto.

6.2.1.6. [osigomnsTy Toprosus NPo BCi 3MiHK, NOB'AI3aHi 3 pekBi3nTamu baHky, npoTaroM 5 (N'sTn) poboumx AHIB 3 MOMEHTY
HaCTaHHS Takux 3MiH, OAHMM i3 WNsXiB, nepeadaveHnx y n. 2.7.1.3. uboro YHiBepcanbHOro 4oroBopy.

6.2.1.7. BUKOHYBaTU CEPBICHO-TEXHIYHE 06CNyroByBaHHS POS-TepMiHaniB, 3'eaHyBanbHUX KabeniB (Lo BXoASTb B koMnnekT POS-
TepMiHany), 6/10KiB XWUBMEHHS, CBOEYACHO 3abesnedyBaTv TOProBuUs HEOOXiAHMMM BUTPAaTHUMKU MaTepianamu, a TakoX 3AiCHI0BATU
pernaMmeHTHO-NpodiNakTUYHi poboTu, AKi BKIOYatOTL B cebe:

- TecTyBaHHs1 POS-TepmiHany (iB);

- YCYHEHHS HE3HaYHMX AeeKTiB, WO BUHMKAOTbL B NpoLeci BUKopucTaHHs POS-TepmiHany (is);

- nepeBipka ApyKytoyoi cuctemm POS-TepmiHany (iB);

- nepeBipKa BiACYTHOCTI MeXaHiYHuX ylwkomkeHb POS-TepMiHany (iB) Ta 3'eaHyBanbHMX kabenis (Lo BxoasTb B KoMmnnekT POS-
TepMiHany).

MepioanMyHiCTb Ta 4Yac NPOBEAEHHSI CEPBICHO-TEXHIYHOrO 0b6cnyroByBaHHS POS-TepMiHaniB ysromxyetbcs Mix baHkoMm Ta
ToprosueM A0AaTKOBO.

6.2.1.8. BukoHyBaTu 3aMiHy 061agHaHHs, WO nignsrae pemMoHTy, npotsaromM 10 (aecatn) poboumx AHIB 3 MOMEHTY BUTyYEHHS
3M1aMaHoro o061aaHaHHA 3 TOProBoi TOYkU TOProBuUs. BunydyeHHs 3naMaHoro o6naHaHHs 3 TOProBol TOYKM TOProBUs 3AINCHIOETLCSA Ha
niacTaBi akTy nNpuiioMy-nepeaadi TepMiHaNbHOro o6nafHaHHs, aKe 3Hax0AUTbCA Y HEHANEXHOMY CTaHi.

6.2.1.9. 3abe3nedyBatn ToproBus iHdopMalielo npo AreHTa(-iB) Ta Koro(-ix) NpeacTaBHUKIB, AKi 3AIMCHIOITb TEXHIYHE
ob6cnyrosyBaHHsi POS-TepMiHany (iB), BcTaHoBneHoro (1x) BaHkoM Ha TepuTopii Toproeoi To4kn ToproBus.

6.2.2. Toproeeub 3060B'sA3aHNA:

6.2.2.1. HagaTi MOXJIMBICTb | YMOBM A1l BCTAHOB/EHHS! Ha TepuTOpii TOproBoi Toukn ToproBus 0651aaHaHHs, HeobXigHoOro ans
npuiiomy MK, sBignosiaHo ao JoaaTtky N211 a6o Aoaatky N211.1 4o AaHOro YHiBepcanbHOro AoroBopy.

Y pasi, akwo BnacHnkoM POS-TepmiHany (iB) € baHk, obnagHaHHA BCTAHOBIOETLCS Ha TepuTopii TOproBoi Toukn ToproBust
npotsarom 10 (aecatn) pobounx gHiB nicna oTpuMaHHsa baHKOM mignucaHoi ynoBHOBAXEHOI 00600 TOproBus Ta CKPINaeHO NevaTKo
ToproBus (3a HasBHOCTI y ToproBus neyaTtku) 3asBu Npo NPUERHAHHS A0 YHiBepcanbHOro A0roBopy Mpu HagaHHi baHkoM nocnyr
EKBalipuHry no onepauisam 3 kaptkamu, wwo € JogatokoM NO 12 g0 YHiBepcanbHOro 4orosopy.

Y pasi, 9Kwo BnacHmkoM POS-TepmMiHany (iB) € Toproseub, 06nagHaHHS BCTaHOBOETLCS Ha TepuTopii Toproeoi Toukn Toprosus
npotarom 10 (aecatv) pobounx AHIB 3 MOMEHTY nepegadi oro 3a akToM npuioMy-rnepeaadi Ao baHky Ans NiaroToBKW [0 YCTAHOBKM.

O6naaHaHHsA Yy poboyoMy CTaHi nepeaaeTbcs Mk BaHkoM Ta TOproBUEM 3a akToM NpuiioMy-nepedadi. Y pasi HeoAHOPa3oBUX
nepeaay POS-TepMiHanis Mixk BaHkoM Ta ToproBLUeM, No KOXHil Takiii nepeaadi opopMIIIOETLCA OKPEMUI aKT NpUioMy-nepeaadi.

O6nagHaHHS Y MOWKOAKEHOMY/3N1aMaHOMy CTaHi nepefaeTbcsl Mix ToproBueM Ta BaHkoM 3a akToM npuiioMy-nepegaui
o6/1aiHaHHSl, SIke 3HAXOAUTLCA Y HEHANIEXXHOMY CTaHi. B akTi npuitoMy - nepeaadi 3a3HaYaETbCA CTaH 06M1aaHaHHSA, KW Ja€ NiacTaBm
BBaXXaTW MOr0 HEHANEXHUM (MOLIKOAKEHUM/3/TaMaHUM).

Y pasi, SKWO BWJTyYeHEe 33 aKTOM NpuioMy-nepeaadi o6agHaHHs, ke 3HAaX0AUTLCS Y HEHANEXHOMY CTaHi NiANArae peMoHTy,
ToproseLb koMneHcye baHKy BapTiCTb PEMOHTY 3rifHO HaJaHOro CEepBICHOK CNyXO0K paxyHKy 3a peMOHT obnagHaHHA. Y pasi, SKwWwo

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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obnagHaHHs, nepeaaHe TOproBUIO Yy KOPUCTYBaHHA baHkoM, He mignsrae peMoHTy, ToproBeLb KOMMNeHcye baHKy BapTiCTb npuabaHHs
HOBOrO @aHaNoriyHoro obnagHaHHs.

6.2.2.2. Mpuimatn MK sk nnaTixHuin 3aci6, piBHOLIHHWUI FOTIBKOBUM KOLUTaM.

6.2.2.3. He ponyckaTu nepeBuLUEHHS LiiH Ha TOBapu Ta MoCayru, Wo peaniayroTbcst TOProBLeM, OnsaTta SKuUX 34INCHIOETbCS 3a
MK, Haa uiHaMy npu roTiBKOBIW onnarti.

6.2.2.4. [pwu npuitoMi Ao obcnyroByBaHHs MK 3 METOKO OnaTV BapTOCTi TOBApiB YM NOCIYr CYBOPO AOTpUMyBaTUCh Mopsiaky
po6otu 3 MK, 3rigHo 3 [logaTkom N210 o YHiBepcanbHoro foroeopy. He npuiiMaTu MK go onnatu y Bunaakax, obymosneHux y JoaaTky
N210 go YHiBepcanbHOro forosopy.

6.2.2.5. He pgonyckaTtu o o6cnyroByBaHHs MK npauiBHWKIB TOproBus, siKi He MPOMLAN IHCTPYKTaX 3 npasun npuiiomy MK go
onnat, NpoBefeHHs! aBTopu3aLii, npoueaypy 06MiHy Ta NOBEPHEHHSI TOBapy, He 0b6i3HaHMX 3 niagcTaBaMu Ans BiAMOBM B npuitomi MK,
AKi BUKOPUCTOBYIOTbCA TpeTiMn ocobamu (He Aepxatenamum MMK), MK 3 o3Hakamu danblumBKx Ta NPOLEAYpPOl0 BUydYeHHs Takux MK
BignosiagHo Ao AoaaTtky N210 YHiBepcanbHOro 4orosopy.

6.2.2.6. Y pasi 3ailicHeHHs B Toprosii Touui Toprosus Jepxatenem MK onepauii noBepHeHHs ToBapy, abo npu obMiHi ToBapy
Ha TOBap MEHLLOI BApTOCTi, Y1 HEBUKOPUCTAHHS MOCNYrM / YaCTKOBOrO BUKOPUCTaHHS NOC/Yru, MPOBECTU OnepaLilo NoBEPHEHHS Yepe3
POS-TepmMiHan y BianoBiAHOCTI 3 nopsiAKoM, BUknaaeHuM y flonatky N210 Ao YHiBepcanbHOMo [OroBopy.

6.2.2.7. HapasaTu 3HWXKY Ha ToBapu Ta nocnyru knieHtam - epxatensam MK, emitoBaHux AT «AKB «KOHKOP[», fkwwo Taka
3HWXKKa nepeabaveHa ymoammn Jopatky N211 abo Jopatky N211.1. no YHiBepcanbHOro AOroBopy. 3HMXKa pO3paxOBYETbCS 3rigHO
n.6.6.8. paHoro YHisepcanbHOro orosopy.

6.2.2.8. 36epiraTi CBOI NPUMIPHUKKM YeKiB MPOTAroM 3 (TPbOX) POKiB 3 AaTh iX opopMNeHHs Ta HagaBaTh ix baHky npoTsrom 2
(aBox) HaHKiBCbKMX AHIB 3a MEpLIOtD oro BUMOrok. Y pasi BuMoru baHKy, ToproBelb, TakoX Y ABOAEHHWI TepMiH, 3060B's3aHNI 3a
3anuToM baHKy HagaTu 6yab-siKy iHopMaLito CTOCOBHO 06CTaBMH NPoBeAEHHS TiEl UM iHWOI onepadii 3 BuKopuctaHHsamM MK, Bkaovaoum
pO3paxyHKOBI AOKYMEHTH, L0 MiATBEPAXYIOTb Nepeaady npaea BAACHOCTI Ha ToBap (mocnyru).

6.2.2.9. IHdopmyBaTM BaHk Npo BCi 3MiHK, NOB'S3aHi 3 peksi3uTamn TOprosus, B NMMCbMOBOMY BUINSAI MPOTArOM 24 roauvH 3
MOMEHTY HacTaHHS Takux 3MiH. BignosigHa iHdopMauis noBuHHa 6yTw 3acsigyeHa nNiANMCOM YNOBHOBaXeHOI ocobu Toprosus Ta
neyaTkoto Toprosus (3a HasiBHOCTI y Toprosusi neyatku). CTOPOHW AOMOBUMCSA, WO AaHa iHPOpMauis nicns oTpUMaHHS MMCbMOBOMO
nosigomMneHHst baHkoM, opoOpMASIETLCS 3MiHaMK A0 3asBK NPO NPUEAHAHHS A0 YHiBeEpCcanbHOro A0roBopy Mpw HaaaHHi baHkom nocnyr
EkBaiipuHry no onepauisiM 3 kapTkamu, wo € Jogatkom N2 12.1 fo YHiBepcanbHOro Aorosopy.

6.2.2.10. 3aiicHioBaTH WoaeHHe 6anaHcyBaHHs POS-TepmiHany (i) BignosigHo Ao Jopatky N211 a6o doaatky N211.1. no
YHiBepcanbHoro gorosopy. banaHcyBaHHs POS-TepMiHany Moxe 3AiliCHIOBaTUCS B aBTOMaTMYHOMY Ta (a60) B pyYHOMY PEXuMi.

6.2.2.11. Po3MiwyBaT¥ Ha ABepsix i B NpuMilleHHi Toprosoi Touku Toprosus (B MicusiX Ae 3AilCHIOTLCS onepauii 3
BUKopUCTaHHaM TMK) nonirpaciyHy npoaykuito, HagaHy baHkoM (Hakneiku, 6ykneTu 3 noroTunamMu baHKy Ta NAaTiKHUX CUCTEM, TOWO),
sIka BKa3Yye Ha Te, WO B AaHuX Micusx obcnyroBytoTbest Jepxateni MK. Y pasi posipBaHHs YHiBepcanbHOMO AOrOBOPY 3HSATU 3a3HayeHy
nonirpaciyHy npoaykLito.

6.2.2.12. be3 y3rogkeHHss 3 baHkoM He nepepaBat POS-TepMiHan TpeTiM ocobaM i He nepemillyBaTM Moro B Micue
BCT@HOBJIEHHSI, sike He nepeabayeHo [oaaTkom N211 abo Jopatkom N211.1. go YHiBepcanbHOro goroBopy. 3a nepefady obnagHaHHS
TpeTiM ocobaM i nepeMilieHHs obnagHaHHS 6e3 moromkeHHst 3 baHkoM cnnatTi wTpad 3rigHo n.6.6.7. gaHoro YHiBepcasbHOro
foroeopy. Micue BcTaHoBfeHHst POS-TepMiHana (iB) Moxe 3MiHioBaTUCs TOProBUEM TiflbKM 3@ MOFOMKEHHSAM 3 baHKOM, LIISIXOM NoAaHHs
ToproBuem o banky Jopatky N211 abo [ogatky N211.1. o YHiBepcanbHOro AOroBOpY 3 BKa3aHHSM iHdopMalii WoAo HOBOro Micus
BCTaHOBMNeHHs1 POS-TepMmiHana (iB) Ta yknadaHHs (NiANWCaHHS) YNOBHOBAaXEHWMWU NpeacTaBHUKaMU CTOpPiHI CKpiNfieHHs nedyaTkamu
BaHky Ta ToproBus (3a HasiBHOCTI neyaTku y ToproBsus) 3MiH A0 3asiBM NpO NPUEAHAHHS A0 YHiBepcanbHOrO AOrOBOPY MpW HafdaHHi
BaHkoM nocnyr EkBaipuHry no onepauisimM 3 kapTkamu, wWwo € Joaatkom N2 12.1 0o YHiBepcanbHOro [orosopy.

6.2.2.13. He gonyckaTu ocib, ski He ynoBHoOBaXkeHi npautoBatvt 3 MK, 10 AOKYMEHTIB Ta 061aHaHHS, WO MICTATb KOHMIAEHUiNHI
BigomocTi npo Homepu MK, iMeHa i agpecn [depxatenen MK, aatv 3akiHueHHs TepMiny aii MK.

6.2.2.14. TepMiHOBO MOBIAOMNATM B BaHK i 4O MpPaBOOXOPOHHMX OpraHiB Mpo BCi 0BCTaBMHM, sIKi MOXHa po3rnsgaTy sik
NPOTUNPaBHY AiSNbHICTb WOAO BUKOPUCTaHHS [K.

6.2.2.15. Y pasi BiaCyTHOCTI npoBeaeHHs ornepaLlii no POS-TepMiHany (am) npoTaroM 2 (ABOX) MICALIB 3 AHS BCTAHOB/IEHHS B
Toprogii To4ui Toprosus abo 3 AHA NpoBeAeHHs! OCTaHHbLOI onepaLlii, abo B pasi 3a60proBaHOCTI M0 iKCOBaHIl WOMICAYHIN nNnaTi 6inblue
2 (pBox) Micauis, noBepHyTM POS-TepMiHan (M) B baHk y pobouyomy craHi npoTtsirom 1 (ogHOro) AHS MiCns OTpUMaHHS BiANOBIAHOL
nuncbMoBoi BUMorn baHky. B iHwoMy Bunaaky POS-TepmiHan (1) Ta PIN-Pad (3a HasiBHOCTI) BUnyYatoTbcst baHkoM creuianibHoto KoMicieto,
Npo WO CKAaAAETLCA BiANOBIAHUIA AKT BUNYYEHHS.

6.2.2.16. CBoeYacHO onnadvyBaTv baHKy KOMicCiliHy BUHaropoay, sika HapaxoByeTbCa BaHKOM 3a HadaHi nocnyrv 3a Tapudamm
3rigHO 3 TapubHUM NAKETOM, 3a3Ha4YeHMM B 3asBi NPo NPUEAHAHHSA A0 YHIBEPCanbHOro A0roBOpy Npw HadaHHi baHkoM nocnyr EkBavipiHry
o onepauiaM 3 KapTkamu. Y pasi NpoCTPOYEHHS OMNJaTV 3a3HAYEHOI KOMICIHOI BuHaropoam 6Ginblie 3 (Tpbox) 6aHKiBCbKMX AHIB, BaHk
Ma€ NpaBo NPU3YNUHUTY NepepaxyBaHHs KOLWTiB TOProBLo No NpoBeaeHux onepauisax 3 MNK. Y pasi HasBHOCTI 3060B’93aHb MO LOMICAYHIi
(ikcoBaHilt nnaTi, 3AiMcHIOBATK il CBOEYACHY onnaTy BaHKy 3rigHo n.6.6.3. AaHOro YHiBepcanbHOro A0roBopy.

6.2.2.17. Mpu BunyyeHHi NK B Toprosiii Touui Toprosus y Bunagkax, nepeabadveHunx [domatkom NQ 10 o YHiBepcanbHOro
[orosopy, opopmnTn 1 (0anH) NpuMipHUK Po3nunckn npo BuayyeHHs MK, wo € Jogatkom N2 13 go YHiBepcanbHOro gorosopy. Po3nucka
npo Buny4deHHs MK nepepaetbes Aepxatento MK i € niagcraBoto ans HagaHHS 6aHKOM-eMiTEHTOM K/I0MOTaHHA Npo noBepHeHHs MK ao
Banky. Micnsa uboro nepeaaTtv B kKacy baHky BunydeHi B Toprosiit Touui Toprosus MK pa3oM 3 onvucoM B 4 (YOTMPbOX) NPUMIPHUKAX, LLIO
€ Oopatkom NQ 13 o YHiBepcanbHOro AOrBopy He MisHiwe HacTynHoro pobo4voro AHsS 3 MOMeHTY BuaydeHHs [MK. Y pasi, skwo MK
BWyYE€Ha 3 MPUYMHM HesignosigHocTi BuMoram MIC, Bka3aTu CyMy MOKyMKW, TMN TOBapy i onucatn ocoby, ska Hagana MK gns
pPO3paxyHKiB.

6.2.2.18. BukopuctoByBaTh OTpUMaHi Big baHKy BUTpaTHi MaTepiany Ta o6nagHaHHA BUKIIKOYHO B LiNsIX LbOro YHiBepcasbHOro
[0roBopy.

6.2.2.19. KopucTtyeatucsa B piBHil Mipi 3 ToproBUsMM, SIKWO Taki BkasaHi B JoaaTtky N211 a6o JopaTtky N211.1. go AaHoro
YHiBepcanbHOro gorosopy, nepegaHum baHkom POS-TepMiHanoMm (amMu) npu npoBeaeHHi po3paxyHkiB 3a gonomoroto MK BignosigHMx
MMC.

6.2.2.20. Bigwkoaysatv baHKy BapTiCTb pEMOHTY MOLKOMKEHOro obnagHaHHs abo NMOBHY BapTICTb HOBOMO aHaNOriyHOro
obnagHaHHg (y pasi, aKWo Take obnagHaHHSA He Miansrae peMoHTy), nepedaHoro baHky ToproeueM, Ha NiACTaBi HAAAHOTO PaxyHKy Ta
BMCHOBKY 06CNyroByto40i CepBiCHOI KOMNaHii Ta paxyHKy, BUCTaBneHoro baHkom.

6.2.2.21. Hagatn BaHKy [OKYMEHTM, LIO pernamMeHTylTb Ais/bHICTb TOProBus Ha MOMEHT HagaHHsa Ao baHky 3assu nmpo
NpUEAHAHHS [0 YHiBepcanbHOro OroBopy Npw HadaHHi baHkoM nocnyr EkBalipyHry no onepauisiM 3 KapTkaMmu, a came:

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 34 3 97.
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- HaNeXHWM YMHOM 3acBifyeHy KOMilo YCTAaHOBYOro AOKYMEHTy/ Koay AOCTyrny A0 pe3ynbTaTiB HaAaHHA aAMiHiCTpaTUBHOI
nocnyru, SIKWO YCTaHOBYMI [OKYMEHT 3apeecTpyBaHO Y BiAmnoBiAHOCTI A0 BMMOM HOBOI pepakuii 3akoHy YkpaiHu «[Mpo aepxaBHy
peecTpaLito opuANYHKUX 0Ci6, di3nyHUX 0Cib - NiANpUEMLIB Ta rPOMaACbKUX POpMyBaHb», sika Habpana uMHHocTi 01 ciyHs 2016 poky;

- HANEXHWM YMHOM 3aCBiAYEHY KOMito BUMWUCKM 3 EAMHOMO AEPXXaBHOMO PEECTPY IOPUANYHUX 0Ci6, di3nyHKMX 0cib — nianpuemuis
Ta rpoMaacbkux opMyBaHb, WO MICTUTb BiAOMOCTI Npo Toprosus/ Kody AOCTYyny A0 pe3y/nbTaTiB HajaHHS aAMiHICTpaTUBHOI NOCYru,
SIKIWLO BMMMCKA po3MilleHa Ha iHdopMauiiHoMy nopTani y BiANOBIAHOCTI A0 BMMOr HOBOI pedakuii 3akoHy YkpaiHu «Mpo aepxaBHy
peecTpaLito IopuANYHKUX 0Cib, di3nyHUX 0Cib - NiANPUEMLIB Ta rpOMaACbKUX POpMyBaHb», sika Habpana YmHHocTi 01 ciuHa 2016 poky;

- HaNeXHWM YMHOM 3acBigyeHy Konio BuTary 3 peectpy MB abo peecTpy nnaTHWKIB €auHOro noaatky (B pasi HasiBHOCTI Y
Toprosus);

- HaNIeXHUM YMHOM 3acBiayeHi Komii JOKYMEHTIB, WO NiATBEPAXYIOTb MOBHOBAaXEHHS 0cobu, WO yKknadae YHiBepcanbHuWii 4orosip
BiA iMeHi Toprosus (NPOTOKON BMLLOMO OpraHy ynpaeniHHA TOproBusi, Haka3 Npo 06paHHs/Npu3HayYeHHs KepiBHWKaA, AOBIPEHiCTb, NacnopT
Ta peecTpauiiHnit Homep 067iKOBOI KapTKM MAaTHWKA NoaaTkiB);

- foBiaky ToproBus, sika MiCTUTb PeKBi3nTK 6aHKy, B IKOMY BiAKPUTO paxyHOK TOproBusi Ta HOMep 6aHKIBCbKOro paxyHKy;

- HaNeXHUM YMHOM 3acBigyeHi konii AOKYMEHTIB, WO NiATBEpAXYHOTb NpaBo TOProBus 34iMCHIOBAT MEBHI BUAW AisNIbHOCTI
(niueHs3ii, fo3BonK, cepTndikaTh, TOLO);

- HaNeXHUM YMHOM 3acBigyeHy KOnito AOroBOpY OpeHaM NpuMilleHHs abo AOKYMeHTY Ha MpaBo BMACHOCTI Ha MPUMILLEHHS yn
Oro KOpUCTYBaHHS B sIKOMY po3MillieHa ToproBa Touka Toprosus;

- iHWi AOKYMEHTY 3a BUMoOroto baHky.

6.2.2.22, VY pasi BHECEHHS 3MiH [0 YCTaHOBYMX/pEECTPaLiiHUX AOKYMEHTIB, 3MiHU MiCLIe3HaXO[KeHHsI/Micus peecTpauii, 3MiHu
HOMepIB paxyHKiB B 6aHKy, TenedoHiB, 3aKiHY4eHHsI CTPOKY (MPUMNUHEHHN) Aii, BTPATU YUHHOCTI UM BU3HAYEHHS HEAINCHUMM NOoAAHUX B
BaHK AOKyMeHTiB, HaAaTh OHOBNEHI AOKyMeHTH/iHdopMaLito npoTarom 5 (n'atn) pobounx AHIB 3 MOMEHTY HaCTaHHS AaHWUX 3MiH.

6.2.2.23. MNosepHyTv A0 baHky HagaHe baHKOM obnafHaHHS y BUMAZAKY MOro 3aMiHu 3 6yab-SKUX NPUYMH, BIPOAoBX 5 (n'atu)
po6ouKX AHIB 3 AaTU BUCTaBMEHHS BaHKOM BUMOrM Npo NOBEPHEHHS 0611aaHaHHS 3 0hOPMNIEHHSM BiANOBIAHMX aKTiB NpUMOMY — nepeaaui
obnagHaHHs.

6.2.2.24. HapaBaT npeacTtaBHMKaM AreHTa, YMOBHOBaXEHOro BaHKOM, MOXMBICTb MpoBoAWTM poboTH, MOB'A3aHi 3
BCTAHOBJ/IEHHAM 06/1aiHaHHS!, MOro TEXHIYHOro 06CyroByBaHHS, 3aMiHOKO Ta AEMOHTAXEM Ha TepuTopii ToproBoi Touku Toproeus (3a
YMOBW NpeA’siBIEHHS TakuM NPeACTaBHUKOM AreHTa AOKYMEHTY, WO MiATBEPAXKYE MO0 MOBHOBAKEHHS).

6.2.2.25. MNpoTarom 180 AHIB 3 AaTW NPUNUHEHHS! KOPUCTYBaHHS TOProBuM EKBalpUHIoM, y pasi onpoTecTyBaHHs [epxaTtenem
MK, 6aHkoM-emiTeHTOM MK abo nnaTixHow cucTemotro onepalii, Wwo npoiluna B Toprosii Touui Toprosus NpoTsroM 2 (ABoX) 6aHKIBCbKMX
[HiB 3a nepwoto BuMorow baHky Hagatv baHky 6yab-siky iHdopMauitlo CTOCOBHO 06CTaBMH MpOBeAEHHs TiEl uM iHwWoi onepauii 3
BUKOpUCTaHHsM MK, BKIOYaouM po3paxyHKOBi JOKYMEHTH, WO NiATBEPAXKYIOTb Nepefady npaBa BNacHOCTI Ha Tosap (nocnyru).

6.2.2.26. MpoTaromM 180 AHiB 3 AaTW MPUMNUHEHHS KOPUCTYBaHHA TOProBuM EKBalipuHrom BunnadyBatu baHky, npotsrom 1
(opHOro) kaneHZapHoOro Micsius 3 AaTv BUCTaBNEHHS paxyHKy BaHkoM, Bci cymu, siki 6yayTb cnucaHi 3 baHky (cnnauyeHi baHkoM) 3a
BuMoramu MIMC, 6aHkiB-eMiTeHTiB Ta [depxatenis MK no 3ailicHeHnM B ToproBux Toukax ToproBus onepauisM 3 BukopuctaHHam MK, npu
HaAaHHiI BaHKOM AOKYMEHTIB, WO NiATBEPAXKYHOTb NPABOMIPHICTb CMcaHHs (cnnaTu).

6.3. NMpaBo cTopiH:

6.3.1. BaHk Ma€ npaBo:

6.3.1.1. He BigwkoaoByBaTV TOProBLIO CyMU NATEXIB, SKLIO onepalis B TOProsii ToULi BUMHSETLCS 3 MOPYLIEHHAM BUMOT,
nepeabayeHnx Joaatkamy Ao UbOro YHiBepcanbHOro 4oroBopy.

6.3.1.2. be3 6yab-skMX 0OMeXeHb i nonepeaHbOro y3romkeHHst nosigomMnsTm MMNC Ta / abo yyacHukis MIMNC npo 6yab-siki
nigo3pini, HE3aKoHHI abo Hey3romKkeHi 3 baHkoM fii 3 BUkopUCTaHHAM MK ans npunuHeHHs abo NonepemkeHHs MOX/IMBOrO LaxpancTBa.

6.3.1.3. Y BMNaakax HECAHKLIOHOBaHOro BUKOPUCTaHHS ToprosueM obnaaHaHHs abo MK TpeTix oci6, 6110kyBaTH aBTOpM3aLlito
no MK, BunyunTty obnagHaHHs, iHiuitoBaTM NpUNMHEHHs po60TM MO TOProBoMy EKBalipuHry B pamkax YHiBepcasibHOro OroBopy, TOLUO.

6.3.1.4. [lpoBoauTn nepeBipkM y Micusx npuiiomy Toprosuem MK o cnnatm 3 METO KOHTPOMO AOTPUMAHHS YMOB
YHiBepcanbHOro 4oroBopy Ta AoAaTKiB A0 HbOro. MoBiAoOMNSTM B NPaBOOXOPOHHI OpraHu Npo BCi 06CTaBMHK, SIKi MOXHA po3rnsiaaTy sk
NPOTUNPaBHY AisNbHICTb WOA0 BUKOpUCTaHHS MK B Toprosiit Touui Toprosus.

6.3.1.5. Bumaratu Big TOproBLsi CBOEYACHOI OMMaTM KOMICIMHOI BUHAropoam 3rigHO YMOB YHiBEpCasbHOro [0roBopy, a Takox
3abe3neyeHHsi CBOEYACHOro nepepaxyBaHHs KOLWTIB 3@ onepauisiMi NMOBEpHEHHS TOBapy AJ1s NMOAaNbLIOrO nepepaxyBaHHS Ha paxyHOK
Jepxarens MNK.

6.3.1.6. 3miHioBaTV Tapudu nosigoMmBLLKM Npo Le KnieHTa He nisHiwe, Hix 3a 10 (aecaTb) KaneHaapHUX AHIB A0 BBEAEHHS
TaKux 3MiH B Ajt0 Y NOpAAKY BU3HAYEHNM AaHUM YHiBEpCanbHUM LOrOBOPOM.

6.3.1.7. 3aMiHUTK abo AEMOHTYBaTK, Y pasi HeobxigHOCTi, 06nagHaHHs, BCcTaHoBMIeHe BaHkoM y Toprosusi, Npo Taki 3MiHW
BaHk nosigomnse Toprosus 3a 3 (Tpu) pobounx aHi.

6.3.1.8. Bwumaratu Big ToproBusi BAKOHaHHSi YMOB AaHOro YHiBepcanbHOro 4oroBopy.

6.3.1.9. 3any4yaTn AreHTiB 4O TEXHIYHOro 0b6cnyroByBaHHS obnafHaHHS Ha NiACTaBi BiANOBIAHMX AOrOBOPIB.

6.3.1.10. Y pasi HeBMKOHaHHSA ToproBueM NyHKTY 6.2.2.23. LUboro YHiBepcanbHOro forosopy, Buayuntn POS-TepmiHan (),
Npo WO CKNAAAETLCA AKT BUNYYEHHS.

6.3.1.11. BunyunTn 06nagHaHHA, NPUNUHUTU HaaaHHS Nnyr EkBaipuHry TOproBUto i MOBIAOMUTM B NPABOOXOPOHHI OpraHu
Npo MNPOTMNPaBHY AiSNbHICTb LWOAO0 BUKOpUCTaHHA aaHux npo MK ToprosueM, y pasi nopyweHHs ToprosueM Mnopsiaky 36epiraHHs
KOHdiaeHUiMHMX BioMocTel npo HoMepw MK, iMmeHa Ta agpecy BnacHukis MK.

6.3.2. ToproBeub Ma€ NpaBo:

6.3.2.1. BumMaratu Big BaHKy nepepaxyBaHHS KOLWTIB 3@ onepauisMu 3 BUKOpUCTaHHAM MK, ki npoiiwnn B Toprosii TouLi
ToproBusi, y CTPOKM Ta Ha YMOBaX, 3a3Ha4eHUX B MNYHKTi 6.2.1.2. uboro YHiBepcanbHOro AOroBopy , 3a YMOBW AOTpuMaHHs lMopsiaky
poboTu 3 MK BignosigHo ao Joaatky N210 go maHoro YHiBepcanbHOro AOroBopy.

6.3.2.2. BEe3KOLITOBHO OTPUMYBATU KOHCY/bTaLiHY MiATPUMKY 3 NMUTaHb, NOB'A3aHMX 3 poboToto POS-TepMiHanis.

6.3.2.3. Bwumaratv Bia baHKy BUKOHaHHSI YMOB AaHOro YHiBepcanbHOro JOroBoOpYy.

6.4. BinnosiganbHictb CTOpiH:

6.4.1. Y pasi HeBMKOHAHHS abo HEHaneXxHOro BUMKOHaHHS CBOiX 3060B'a3aHb opHielo 3i CTopiH, iHwa CTopoHa Mae npaeo
BMMaraTy Bif BUHHOI CTOPOHW BUKOHaHHS MPUIAHATKX Ha cebe 3060B'A3aHb, @ TaKOX BiWKOAYBaHHS 3anoAisHuX i 36UTKIB.

6.4.2. ToproBelb 6e3yMOBHO BUMMAYye BaHKy MeHi0 3a HECBOEYACHE MOBEPHEHHS MNaTeXy B PO3Mipi NoABiiiHOI 061ikoBOI
cTaBku HauioHanbHoro baHKy YkpaiHu Bif cyMu onepaLii 33 KOXHWUI eHb NPOCTPOUEHHS NPOTAroM 3 (TpboX) poboUMX AHIB 3 MOMEHTY
OTPUMaHHS$ BiAnoBiAHOI BUMOrn BaHky.
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6.4.3. Toproseupb 6e3yMOBHO BUMMayye baHky NeHI0 3a HEBMKOHAHHS M. 6.2.2.26. Lpboro YHiBepcanbHOro A4oroesopy 3a 6yap-
sKMX 06CTaBMH B po3Mipi NoABiIMHOT 06nikoBOi CTaBkK HauioHanbHoro BaHky YkpaiHu Big CyMM HEBUKOHAHOrO 3060B’s3aHHS 3@ KOXHUM
[eHb NPOCTPOYEHHS NPOTAroM 3 (TPbOX) pO6OUNX AHIB 3 MOMEHTY OTPUMaHHS BiANOBIAHOI BUMOrKM BaHky.

6.4.4. Y pasi HeBMKOHaHHSA ToprosuemM n. 6.2.2.5. uboro YHiBepcanbHOro 4orosopy 3a 6yap-skux o6ctaBuH, Toproeeub crniavye
wrpad y po3mipi 1000,00 (oaHa Tucsya rpH. 00 Kon.) rpuBeHb 3a KOXeH (aKT Takoro nopyLeHHs npoTaroM 3 (Tpbox) pobounx AHIB 3
MOMEHTY OTPUMaHHS BiANOBIAHOI BUMOrN BaHkKy.

6.4.5. ToproseLpb Hece BiANOBIAANbHICTb 38 AOCTOBIPHICTb HaaaHoi baHky iHdopmaLlii.

6.4.6. Toproseub Hece B MOBHOMY PpO3Mipi  BiANOBIAANbHICTb 3a CBOIX CMiBPOBITHWKIB, O MOB'A3aHI 3 MOPYLIEHHAM
nosoXeHb YHiBepcasibHOro A0roBOpY Ta A0AaTKiB A0 HbOro, Ta siki Mpu3Benu Ao 3aBhaHHs 36MTkiB baHky abo 3alukoaunu ioro penyTauii.

6.4.7. ToproBelb Hece BiAMNOBIAaNbHICTb 3@ HECAHKLIOHOBaHWUI AOCTYN A0 obnagHaHHsA ans obcnyroByBaHHs MK, a Takox 3a
3hicHeHHs nnaTexxy no danblumBii/ BKkpaaeHil / 3arybneHint MK.

6.4.8. baHk He Hece BiANOBIAANbHOCTI 32 HECBOEYACHUI NNATIX, SKLIO 3aTpUMKa 6ya BUKIMKaHa HECBOEYACHMM MOBIAOMIEHHAM
Toprosuem baHKy Npo 3MiHy NnaTiXXHUX pexBi3nTiB Toprosus.

6.4.9. baHK He Hece BiANOBIAANbHOCTI 3a HECBOEYACHWI NNaTiX, SKLLO 3aTpUMKa BUHUKIA 3 BUHU TPeTbOi 0cobu (6aHKiB-
KOPECMNOHAEHTIB, NPOLECMHIOBUX LIEHTPIB Ta iH.).

6.4.10. baHk He Hece BiAMOBIAANbHICTL 3a Henpaue3daTHICTb (B TOMy uMCIi TMMYacoBy) cuCTeM 3B'A3Ky, poboTa sKkux
3HaxXoAUTbCS Mo3a cepoto MOro KOHTPOSIHO.

6.4.11. CTOpOHM HecyTb BianoBiganbHICTb 3a 36UTKW, 3anoAisHi OAHA OAHIN Yepe3 HecBoeyacHe iHOPMyBaHHS BiANOBIAHO A0
NyHKTIB 6.2.1.6 Ta 6.2.2.9. UbOro YHiBepcanbHOro orosopy.

6.4.12. Bigomocti npo Homepu 6aHkiBcbkmx [MK, iMmeHa Ta appecn BnacHukiB K, gaTv 3akiHueHHs TepMiHy Aii MK €
KOHDIAEHLINHUMM | He MOXXYTb 6yTW CKONIOBaHi, PO3TNPaXK0BaHi, 36epeXeHi Ha IHLIMX HOCISIX YN BUKOPUCTaHI 6yAb-SIKUM iHLUMM YMHOM,
B iHIWOMY o6nagHaHHi abo Ans uinel, He nepeabadeHUx UMM YHiBepcanbHUM A0roBOpoOM. MopyLueHHs JaHoro NyHKTy 6yae po3rnsaaTucs
SIK NpOTUNPaBHi Aii TOproBus i CNPUYMHUTL 6NI0KYBaHHS NPOBEAEHHS TPaH3aKLin.

6.4.13. He gonyckaeTbCst KONitOBaHHSI, NepeHeceHHs! KoHMiaeHUIHMX BigoMocTeit npo MK Ha iHwWi Hocil, kpiM HagaHux baHkoM
POS-TepmiHanis.

6.5. Mopsaaok HagaHHA AOKYMEHTIB:

6.5.1. Y pasi onpoTecTyBaHHs onepadii, Wwo npoviwna B Topro.iii Touui Toprosus Jepxatenem MK, baHkoM emiteHToM MK abo
MMC, baHk Hagae ToproBLIO BiANOBIAHI JOKYMEHTH, SIK JOKa3 OTPUMaHHS ONpOTeCTyBaHHS onepaLii, SKWo Taki nepeabayeHi npasvnamu
BignosigHoi MIMC (3BiT nnaTiXHOi cuctemu, Towo). BaHk Mae NpaBo NPU3YNMHUTK NepepaxyBaHHS KowWTiB TOProButo Ha cyMy onepadii Ao
3aKiHYeHH$s po3rnsay NMTaHHS LWOAO ONpOTeCTyBaHHS onepadlii.

6.5.2. dkwo Aepxatens MK, baHk emiteHT MK abo MMC, 3rigHo 3 npaBunamu BignosigHoi MMNC, aoBoasTb 3060B's13aHHSA baHka
nepepaxyBaTu cyMy onepadii Ha kopucTb [lepxxatens MK, baHka emiteHTa MK abo MMNC, baHk Hagae TOproBLIO AOKYMEHTH, LLO AOBOAATb
30608B's3aHHs1 baHka BiglWwkoayBaTM cyMy onepalii Ha kopucTb Jepxxatens MK, BxaHka emiteHTa MK abo MIMC, akwo Taki nepeabayeHi
npasunamu eignosigHoi MIMC.

6.6. Mopsaok Ta yMOBU pO3paxyHKIB:

6.6.1. 3a nocnyrn ExBalpuHry no onepuisM 3 KapTkamu, 3aicHEHUMM B Mepexi ToproBus, WO HafaloTbcs baHkoM 3a UMM
YHiBepcanbHuM AoroBopoM, ToproBeub Cnjiayye KOMICito, onfaTta sKoi NPOBOAUTLCS LUASXOM YTPUMaHHS BaHKOM CyMu KOMiCii 3 cymu
BiAWKOAYBaHHS KOLITIB. PO3Mip KOMICii, L0 CaMOCTIliHO CTAryeTbCA BaHKOM i3 CyMu BifllLKOAYBaHHSA KOLWTIB NO onepauisx, ski Npoiwnm B
TOproBux Toykax ToproBsusi, nepeanbayeHwii Tapudamu BianosiaHO A0 TapudHOro nakeTy, 3a3HayeHoro B 3asiBi NPO MPUEAHAHHS O
YHiBepcanbHOro AoroBopy npw HagaHHi baHkoM nocnyr EkBalpiHry no onepawisiM 3 KapTkamu.

6.6.2. Komicis 3a nocnyrn EkBalpuHry, po3paxoBYETbLCA Bil CyMM KOXHOI onepauii, npoBeaeHoi B POS-TepmiHani 3
BUKOpUCTaHHAM [MK.

6.6.3. TapudHMM nakeToM Moxe 6yTu nepeabayeHa cikcoBaHa LWioMicsyHa niata 3a obcnyroByBaHHs K B POS-TepmiHani.
®dikcoBaHa LiOMicAYHa nnaTa 3a obcnyroByBaHHs MK B POS-TepMiHani, CTAryETbCS LOMICAYHO 33 KOXHMI POS-TepMiHan, nepeaaHuii
ToproBuUi0 3a aKTOM MpuioMy-nepeaadi, KU € HEBIA'EMHOIO YacTMHOK YHiBepcanbHOro [0roBoOpY, i BCTaHOBMIEHWUI B Micli peanisauii
ToBapiB (pobiT, nocnyr) Toprosus HE3aNEXHO Bif TOro, € BfacHMkoM POS-TepMiHany Toproseub abo baHk. Y pasi, skwo POS-TepMiHanom
KopucTytoTbcsl OCHOBHUMIA ToproBelb Ta [loaaTkoBi Topro.ui, dikcoBaHa LWOMicAYHa nnata 3a ob6cnyroByBaHHA MK B POS-TepMiHani
CTAry€eTbes Tifibkn 3 OCHOBHOrO TOProBLUS.

®dikcoBaHa LLoMicayHa nnaTa 3a o6cnyroByBaHHs MK B POS-TepMiHani HapaxoBYETLCA B OCTaHHI po6ounii AEHb KOXXHOIO Micsaus
nicns nepegadi POS-TepMiHany (BpaxoBYyeTbCS Micsillb, B AKOMY 6yB BCTaHOBNEHUIA POS-TepMiHan i He BpaxoBYETbCA MicsLb, B AKOMy 6yB
3HATUI POS-TepMiHan). MNpueaHaHHAM [0 YHiBEpcanbHOro Aorosopy Toproseub Ha nigctasi cT. 1071 LK YkpaiHiu Ta y BignosigaHocTi Ao
3akoHy Ykpaitu «[po NnaTkHi CUCTeMM Ta Nepekas KowTiB B YKpaiHi» aopyyae baHKy caMOCTiliHO, B OCTaHHIil po6ounii AeHb 3BITHOrO
(noTo4HoOro) Micaus, CcTaryBatu (ikcoBaHy LWOMICAYHY nnaTy 3a obcnyroByBaHHA K B POS-TepMiHani 3 ypaxyBaHHsSIM BMMOr ab3auy
nepworo n. 6.6.3. YHiBepcanbHOro AOroBOpY, LUASXOM CMMCAHHSA MPOLIOBMX KOWTIB 3 paxyHKy TOprosus, 3a3HayeHoro B 3asBi Mpo
NPpUEAHaHHSA A0 YHIBEpCanbHOro AOroBOpYy npv HadaHHi BaHkoM nocnyr EkBalpuHry no onepauisM 3 KapTkamu, abo iHLWMX paxyHKiB
ToproBus, ki BiakpuTi abo 6yayTb BiaKpuTi B MalbyTHbOMY B BaHKy (CnucaHHs odOopMIIsSIETLCA MeMOopianbHUM opaepoM). ToproseLib
3abe3neyye Ha paxyHKy, 3a3Ha4yeHOMy B 3asiBi NPO NPUEAHAHHS A0 YHiBEpCanbHOro OroBOpy Npw HafaHHi baHkoM nocnyr EkBalipuHry
no onepawisM 3 KapTkamu, abo iHWKNX paxyHkax ToproBus, AKi BiAKpuTi abo 6yayTb BiakpuTi B baHky, Ha 18:00 (3a KMiBCbkMM 4acom)
KOXHOr0 OCTaHHbOrO pobo4voro AHA Micsus AOCTaTHIO CyMy rpowwoBuMx KowTiB (3rigHo 3 Tapudamu), abo 3abesnevye HaaXOmMKEHHS
HeobXiAHOI CyMM KOLITIB NPOTSAroM neplimx ABox 6aHKIBCbKMX AHIB HACTYMHOro Micsus.

CTOpPOHM AOMOBWINCS, WO Y pa3i HeAOCTaTHOCTI KOWTIB Ha paxyHKy TOprosus, Ans NoraleHHs iCHyto4oi 3aboproBaHoCTi nepea
BaHKOM 3a HapgaHi nocnyrm 3a AaHuMM YHiBepcanbHUM [OroBOPOM, CyMa Takoi 3aboproBaHOCTi TOproBusi CNUCYETbCA BaHkOM y
MepLIOYEProBOMY MOPSAKY MPU HAAXOMKEHHI KOLITIB Ha AaHWUIA paxyHOK, abo iHwWi paxyHku ToproBus, ski BiakpuTi abo 6yayTb BiaKpUTI
B BaHky.

Y BMNaAKY, KON Ha paxyHKy TOProBsLs, WO 3a3HayeHuii B A0 3asABi NPO NPUEAHAHHSA A0 YHIBEPCANbHOro AOroBopy MNpu HaAaHHI
BaHkoM nocnyr EkBaipiHry no onepauisMm 3 kapTkamu abo iHWMX paxyHkax ToproBUS HEeAOCTaTHbO KOLWUTIB ANs NOralleHHs iCHYrYOol
3aboproeaHocTi, ToproBeLb 3060B'A3YETbCA  CAMOCTIMHO 3AIMCHATM MOraleHHs 3a6oproBaHOCTi, W/SXOM MepepaxyBaHHS KOLWTIB Ha
paxyHOK 3aboproBaHoCTi (NpocTpoYeHoi 3aboproBaHoCTi), abo LWIAXOM BHECEHHS rOTIBKOBMX KOLWTIB yepe3 kacy baHky npotsrom 30
(TpnAuSATM KaneHaapHUX OHiIB).

POS-TepMiHan BBaXaeTbCs NepeaaHnM Toprosuo/OCHOBHOMY TOProBLIO 3 MOMEHTY MianNucaHHs AKTy npuiiomy-nepeaadi, abo 3
MOMEHTY BiALWKOAyBaHHSA Ha paxyHok Toprosusi xo4ab oaHiei onepauii, npoBeaeHoi Yepe3 POS-TepmiHan (sKkwo Toproseub npotsrom 10
po6oumnx AHIB NMMCbMOBO He 3asiBMB 6aHKy Npo HEMpaBOMIPHICTb Takoro BiLLUKOAYBAHHS).

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 36 3 97.
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6.6.4. Y pasi 3giiicHeHHs JepxaTenem MK B Toprosiii Touui Toprosus onepaLii noBepHeHHs ToBapy, abo 06MiHy Ha TOBap MeHLUOI
BapPTOCTi, YN HEBUKOPUCTAHHS NOCNYrK / 4aCTKOBOrO BMKOPUCTaHHS MOCIYyrk, CyMa onepauii NOBEpHEHHS MiAnsrae nepepaxyBaHHIO Ha
paxyHok [epxatens MK, 3a sikoto 6yna 3gilicHeHa onepauis. Ans BigwkoayBaHHS cyMu onepauii noBepHeHHs Jepxatento MK:

6.6.4.1. ToproBeupb BigwkoaoBye BaHky cyMy onepalii MOBEPHEHHS 3a BMpaxyBaHHAM CyMW KoMicii 3a nocnyru EksaipuHry
BiANOBiAHO A0 TapudHOro nakeTty, 3a3HavyeHoro B 3asBi MPO NpUEAHaHHSA A0 YHiBepcanbHOrO AOroBOpy Npw HajaHHi baHkom mocnyr
EkBaiipuHry no onepauisim 3 kapTkamu. [pueaHaHHsAM Ao YHiBepcanbHOro gorosopy Toproseub Ha miactasi cT. 1071 LK Ykpailu Ta y
BiANOBIAHOCTI A0 3aKOHY YKpaiHu «Mpo nnaTikHi cucTeMm Ta nepekas KoLWTiB B YKpaiHi» Aopydyae BaHKy caMOCTiMHO yTpUMaTK 3a3HayeHy
CyMy 3 HacTyMHWX HaAXO[XeHb Ha KOpuCTb Toprosus, abo caMOCTIHO cnucaTh 3 paxyHKy TOprosusi, 3a3HadyeHoro B 3asBi mpo
npueAHaHHS [0 YHiBepcanbHOro JOroBopy nNpu HagaHHi BaHkoM nocnyr EkBapuHry no onepauisMm 3 kapTkamu, abo iHWKMX paxXyHKiB
Toprosus, siki BiakpuTi a6o 6yayTb BiAKpUTI B MalbyTHLOMY B BaHKy.

6.6.4.2. lNepepaxyBaHHS CyMW MOBEPHEHHS! Ha paxyHok [epxartens MK no onepauisix, ski 6ynm BuMHeHi i no skux 6ynm
BianpasneHi 3BiTHI AaHi (BMKkoHaHO HanaHcyBaHHs POS-TepMiHany) Ao 23:59 (3a KUiBCbkMM YacoM) 3BITHOrO AHS, baHk 3AilicHIOE B CTPOK
He Mi3Hile HacTynHoro 6aHKIBCbKOro AHA 3 AHA NpoBeAeHHs 6anaHcyBaHHs POS-TepmiHany.

6.6.5. Y pasi, aKwo 3a 3anuToM baHky no onepaduii Charge-back, npoBeaeHiin B Toprosiit Touui ToproBusi, TOproBeLb He Hafae
B CTPOK, BKa3aHui1 y n. 6.2.2.8. gaHoro YHiBepcanbHOro A0roBopy AOKYMEHTIB, WO NiATBEPAXYIOTb NPaBOMIPHICTb MpoBeaeHHs onepadii,
a came: NpuMipHuMKa yeka, oopmneHoro BianosiaHo Ao Mopsaky pobotu 3 MK, wo € Joaatkom N210 YHiBepcanbHOro AOroBopy, i, SKWO
[epxatenb MK, 6aHk-emiteHT MK abo MIMC, 3rigHo 3 npaBunamu BignosigHoi MMC, aoBoasTb 30608B'a3aHHS BaHKy nepepaxyBaTu cymy
onepauii Nokynku Ha kopuctb [lepxatens MK, 6aHka-emiteHTa MK abo MIC, Toproseup Biawkoaosye baHky cyMy onepadii Charge-back
3a BMpaxyBaHHsSM CyMW KOMiCii 3a mocnyru EkBalpuHry BianoBigHO A0 TapudHOro makeTy, 3a3HayeHoro B 3asiBi MPO MPUEAHAHHS A0
YHiBepcanbHOro AoroBopy npu HagaHHi baHkoM nocnyr EkBalipuHry no onepauisiM 3 KapTkamu, @ Takox Bunnadvye baHky komMneHcauito
BUTpAT, NOB's3aHUX 3 06pobkoto onepadii Charge-back y poamipi 500,00 (n’sTcoT rpH. 00 kon.) FPUBEHb 33 KOXHWUI BUMAZOK BUCTaB/IEHHS
Takoro nnatexy. NpueaHaHHAM Ao YHiBepcasbHoro gorosopy Toproseub Ha nigctasi cT. 1071 LIK YkpaiHu Ta y BiANOBIAHOCTI A0 3aKOHY
YkpaiHu «Mpo nnaTkHi CUCTEMM Ta nepekas KOWTIB B YkpaiHi» gopydae bBaHKy caMOCTiHO yTpUMyBaTW 3 HaAXOKeHb Ha KOPUCTb
Toprosus, abo 6e3nocepeaHbO 3 paxyHKy ToproBus, 3a3HayeHoro B 3asBi Npo NpUEAHaHHS A0 YHiBepcanbHOro AOrOBOPY NP HafaHHi
BaHkoM nocnyr EkBaiipyHry no onepauisim 3 kapTkamu, abo iHLWMX paxyHkiB Toprosus, siki BiakpuTi abo 6yayTb BiAKpUTI B MalibyTHbOMY
B BaHky, cymy onepauii Charge-back 3a BupaxyBaHHSM cymu komicii 3a nocnyru EksalpuHry BignosigHo Ao TapudHOro nakerty,
3a3HayeHoro B 3asBi Npo NpUEAHaHHS A0 YHiBepcanbHOro AoroBopy npu HagaHHi baHkoM nocnyr EkBalipyHry no onepauisiM 3 KapTkamu,
i cymy BuTpat baHky, nos's3aHux 3 06pobkoto onepadii Charge-back.

6.6.6. Y TOMy BMNagKy, sKWwo Toproeeub HajaB BCi AOKYMEHTW, WO MiATBEPAXYIOTb MPaBOMIPHICTb NpOBEAEHHS onepauii
(ex3emMnnsp 4eka) i SKWO, 3rigHO 3 npaBunamu BignosiaHoi MMC, BaHk AOBOAUTL MPaBOMIPHICTb AaHOI onepalii, Nicns 3aBepLUeHHS
npoueaypv onpoTecTyBaHHs onepadii Charge-back cyma onepaduii nokynku 3a BupaxyBaHHAM KOMicii BianoBigHO Ao TapudHOro nakery,
3a3Ha4yeHoro B 3asiBi NPo NPUEAHAHHS A0 YHiBEpCanbHOro 40roBopy Npu HaaaHHi baHkoM nocnyr EKBaipuHry no onepauisaM 3 KapTkamu,
3apaxoByETbCS [0 HAAXOAKEHb Ha paxyHOK ToproBusi, abo 6e3nocepeaHbo Ha paxyHOK TOProBLsl, BKasaHuii y 3asBi Npo NpUeAHaHHS Ao
YHiBepcanbHOro [OroBopy npu HajaHHi baHkoM nocnyr EkBalipuHry no onepauisiM 3 kapTkamu, y BUNaaKy, sIKWO paHilie BoHa 6yna
3apaxoBaHa Ta CrucaHa 3 HbOoro B NPoLeci po3rnsagy NUTaHHS LWOAO ONpoTeCTyBaHHS onepadlii.

6.6.7. Y pasi, skwo BnacHnkoM POS-TepMiHany € Toproseub, 3a nepeaady obnagHaHHs TpeTiM ocobaM, nepemiwieHHs POS-
TepMiHany (iB) 3a Mexi aapecu Micus BCTaHOBNEHHS, 3a3HadyeHoi B [logaTky N2 11 a6o JoaaTtky N211.1. uboro YHiBepcasbHOro 4OroBopy,
ToproBeupb cnadye wrpad y po3mipi 4000,00 (YoTvpm Trcsdi rpH. 00 KoM.) rpuMBeHb 3a KOXEH (DaKT Takoro nopylleHHs. Y pasi, SKwo
BnacHumkoM POS-TepMiHany € baHk, 3a nepefady obnagHaHHs TpeTiM ocobaM, nepemiweHHs POS-TepmiHany (iB) 3a Mexi agpecun Micus
BCTaHOBJ/IEHHS, 3a3HadeHol B JoaaTky N2 11 abo JogaTky N2 11.1. uboro YHiBepcanbHOro A0roBopy, @ TakoX MOro BTpaTy, KpaaiKKy
TpeTiMn ocobamu, po3ykoMmmnnekTyBaHHS Toproeeub crnjadye wrpad y po3mipi BapTocTi obnagHaHHs Ha AaTy npuabaHHsa BaHkoM 3a
KOXHWIA (haKT Takoro nopyLleHHs. Y pasi ncyBaHHs 061afHaHHs, NpuBeaeHHs Moro A0 HeHanexHoro/He poboyoro ctaHy, ToproseLb
cnnadye baHky BapTicCTb peMOHTY 06iafHaHHS 3rifHO HaAaHOro cepsiCHOO CNyxH60t0, BU3HA4YeHO BbaHKOM, BUCHOBKY Ta paxyHKy Ha
PEMOHT 06s1lafiHaHHs abo NMoBHY BapTiCTb HOBOrO 06nasHaHHs (Y pasi, Ko obnaaHaHHS He NiaNisira€ peEMOHTY).

6.6.8. Y pasi, akwo ymoBamu Jogatky N211 abo [dopaTtky N211.1. paHoro YHisepcanbHoro [JoroBopy nepeabayeHo HadaHHS
ToproBuem 3HmxKkn KnieHtam - [epxatenam MK AT «AKB «<KOHKOP[», cyMa 3HMXKM PO3PaxOBYETbCS Bi CYMW KOXHOI onepauii,
npoBeaeHoi 3 BUKopucTaHHsaM MK. Y pasi HagaHHs ToproBueM KieHTy 3HMXKKKM, BaHK 3AiliCHIOE BiAlKOAYBaHHS CyM onepauii y posmipi
BapTOCTi peanizoBaHMX TOBapiB i NOCAYr 32 BUPaxXyBaHHSAM HafaHOI 3HUXKKM.

6.6.9. ToproBeLb KOMMeHCYe baHKy NOHeceHi HAUM BUTpaTW Yy pe3ynbTaTi HECAHKLiOHOBaHOro AOCTyry A0 obnagHaHHs Ans
obcnyroByBaHHs MK Ta 3aiiCHEHHS NAATEXY 3a AONOMOrol0 dhanblunBoi/ BKpaaeHoi/ 3arybneHoi MK 3 BuHM Toprosus.

PO3A1N VII. BIAKPUTTA TA OBCJZTYTOBYBAHHSAA MOTOYHOIO PAXYHKY 3 BUIMTYCKOM KOPMOPATUBHUX
MAATIDXHUX KAPTOK «3PYYHA KAPTKA»

Lledi po3fin perysitoe B3aEMOBIAHOCUHY, AKI BUHUKAIOTH MK KJIIEHTOM (fOpUANYHOK 0C060K0 360 Qi3nyHOKw 0Cobo —
TTIAMPUEMLIEM, KDIM OCI6, 1O 3aUMAIOTECA HE3A/IEXKHOIK MPOGECIVIHO AIS/IbHICTIO) Ta baHKOM rpy 06C/IYroByBarHHI MOTOYHOO PaxyHKy 3
BUITYCKOM KOPIIOPaBTUHUX MIATIKHUX KapToK «3PYYHA KAPTKA» (gasi B pamkax po3gisy VII yboro YHiBepcaibHoro 4orosopy — PaxyHoK
«3PYYHHA KAPTKA»)

7.1. [inga BiakpntTa PaxyHky «3PYYHA KAPTKA» YnoBHoBa)keHa ocoba KnieHTa Hagae baHKy HacTyrnHi JOKYMEHTH:

- 3asBYy Ha BigkpuTTsa Ta 0bcnyroByBaHHs PaxyHky «3PYYHA KAPTKA» (BignosigHo Ao IHcTpykuii HBY «[Mpo nopsigok BigkpuTTS,
BMKOPUCTAHHS i 3aKpUTTA paxyHKIiB y HaLiOHaNbHil Ta iHo3eMHKX BanmtoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMM Ta AOMOBHEHHAMM);

- KapTKy 3i 3paskaMu nignucie (BignosiaHo A0 IHcTpykuii HBY «[IMpo nopsigok BiAKPUTTS, BUKOPUCTAHHS i 3aKpUTTS PaxyHKIB Y
HauioHanbHIl Ta iHO3eMHUX BanmtoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMK Ta AOMNOBHEHHAMM);

- [OKYMeHTM (konii JOKYMEHTIB, 3acBifyeHi B YCTaHOBIEHOMY NOPSAKY) Ta iHopMaLito, SKi BUMaralTbCs BianoBiAHO A0 BUMOT
YMHHOMO 3aKOHOAABCTBA YKpaiHW, HOPMATMBHMX akTiB HauioHanbHOro 6aHkKy YKpaiHv, BHYTPILWHIX JOKYMEHTIB baHky;

- 3a8BY NMpo NpUEAHAHHSA A0 YHiBepCaSbHOro AOroBOpY Npu BiAKPUTTI MOTOYHOrO PaxyHKy 3 BUNMYCKOM KOProOpaTUBHUX NAATiXKHUX
kapTok «3PYYHA KAPTKA», 3rigHo 3 wabnoHoM, HaseaeHnM y [oaatky N28.2 no gaHoro YHiBepcanbHOro AOroBopy;

KnieHT BignoBifgae 3a AOCTOBIPHICTb HagaHoI HUM baHKy iHdopMaLii Ta JOKyMeHTIB Ta 3060B'3yETbCS HEBIAKIAAHO iHDOpMyBaTH
BaHK y BUNaaKy iX 3MiHM 3 HaA@HHSM HANEXHUM YMHOM OOPMIIEHUX JOKYMEHTIB Ha NiATBEPAXKEHHS BiANOBIAHUX 3MiH.

7.2. baHk Bunyckae Kaptku go PaxyHky «3PYYHA KAPTKA» pna [Jepxatenie npotarom 7 (cemu) pobounx AHIB Micns nogaHHS
0o BaHky:

- 3a9BU-AHKETU Ha BUIMYCK KOPrNopaTUBHOI NNaTKHOI KapTKW, nianvcaHoi KnieHTom 3a dopMmoto, 3rigHo 3 WwabnoHoM, HaBeaeHUM
y OopaTky N29 no paHoro YHiBepcanbHOro 4orosopy;

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 37 3 97.
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- AOKYMEHTIB, HaflaHHS SIKUX BiAMNOBIAHO A0 YMHHOMO 3aKOHOAABCTBA BUMAraEeTbCst Ans 34iMCHEHHS iaeHTudiKkauil Ta Bepudikauii
[epxartenis.

7.3. Kaptku i NIH-koan HapaloTbCs/HanpaBnsaoTbes [epxartensm ocobucro.

7.4. Ha 3BopoTHOMY 60ui KapTku ogpasy X nicns ii oTpuMaHHs, [epxatens KapTku B creuianbHO BigBEAEHOMY AN LIbOro MicLi
NPOCTaB/ISIE 3pa3oK CBOro NiAnucy.

7.5. baHk Biakpueae PayxyHok «3PYYHA KAPTKA» BMKIIOYHO B HaLiOHa/bHil BantoTi.

7.6. MNpw BigkpuTTi PaxyHky «3PYYHA KAPTKA» KnieHT BU3Hayae cTaTyc (BMA) paxyHKy i BanoTy PaxyHky «3PYYHA KAPTKA»,
Mpo WO BKa3ye B 3asiBi NPO BiAKPUTTS MOTOYHOrO paxyHKy. PaxyHok «3PYYHA KAPTKA» pae MoxnmBicTb KnieHTy 3ailicHioBaTM 3a UMM
paxyHKOM 6yab-sKi po3paxyHKOBI onepadii B paMkax YHHOr0 3aKOHOAABCTBA B TOMY UMC/i 3 BUKOPUCTAHHAM KOPNOPaTUBHOI NNAaTKHOI
KapTKv, O BWMYCKAETbCS A0 AaHoro PaxyHky. Pexxum dyHKuioHyBaHHS PaxyHky «3PYYHA KAPTKA» BM3HAYa€TbCS UYWMHHUM
3aKOHOJABCTBOM YKpaiHu.

7.7. KnieHT 06CnyroByeTbCs 3a AIOYMMU Ha MOMEHT HajaHHs nocnyr Tapudamu, LWo 3a3HadveHi B TapudHOMy nakeTi skui
BKa3yeTba Yy 3asiBi Npo MPUEAHAHHA A0 YHiBEpCanbHOro AOroBOpY MpU BIAKPUTTI MOTOYHOrO PaxyHKY 3 BMMYCKOM KOpPMOpaTUBHUX
nnaTixXHux KapTok «3PYYHA KAPTKA».

7.8. 3a KopUCTyBaHHA KowwTamun KnieHTa, siki 3HaxoasTbes Ha PaxyHky «3PYYHA KAPTKA», baHK HapaxoBYe MpoLEeHTU B po3Mipi,
3a3HayeHoMy B TapudHOMY nakeTi, SKLO HapaxyBaHHS NpoLeHTIB nepeabayeHo TapudHUM NakeToMm.

7.9. Onepauii 3a PaxyHkoM «3PYYHA KAPTKA», aki 3AiMCHIOIOTbCS 6€3 BMKOPUCTaHHS KOPMOPAaTUBHOI MNaThKHOI KapTKM,
BMKOHYIOTbCSI Y MOPsSiAKY Ta Ha yMoBax ski Bu3HadeHix y Po3gini III pgaHoro YHiBepcanbHoro porosopy. lpaBa, 060B'si3kM Ta
BignosiganbHicTb CTopiH Npu 06cnyroByBaHHi PaxyHky «3PYYHA KAPTKA» Bu3HadeHi y Po3gaini III aaHoro YHiBepcanbHOro 4oroeopy.

7.10. Mopsak nigknodeHHst PaxyHky «3PYYHA KAPTKA» 1o CUCTEMM AMCTaHUIMHOrO 06CnyroByBaHHs «IHTepHeT-baHk «icON
business» BusHavaeTbcs Po3ginom IV gaHoro YHiBepcanbHoro gorosopy. MNpaBa, 0608’A3ku, BignoBiganbHiCTb CTOPiH NPU BUKOPUCTaHHI
CuctemMmn aucTaHuinHoro ob6cnyroByBaHHs «IHTepHeT-baHk «icON business» Bu3HaueHi B Po3aini IV aaHoro YHiBepcanbHOro Aorosopy.

7.11. Onepauii 3a PaxyHkoMm «3PYYHA KAPTKA», npu BWKOHaHHI SIKMX BMKOPWUCTOBYETbCA KOPMopaTUBHa MnaTikHa KapTka,
30IMCHIObCA Y NOPAAKY Ta Ha YMOBaX, BM3HauYeHuX y Po3gini V aaHoro YHiBepcanbHOro A0roBopy, 3a BUKIOYEHHMS Nn. 5.3.24 Posainy V
faHoro YHiBepcanbHoro forosopy. [paBa, o6oB's3kuM Ta BignosiganbHicTb CTOpIH MpW MpoBeAeHi onepauiin 3 BUKOPUCTaHHSAM
KOpMOpaTUBHOI MNATXKHOI KapTkN BU3HaYeHi y Po3aini V- aaHoro YHisepcanbHOro A0rosopy.

7.12. Mopsfok 3MiHM Tapudis 3a PaxyHkoM «3PYYHA KAPTKA» aHanoriyHuii nopsaky 3MiHu Tapudis, WO BM3HAYEHWUN Ansi
TapudiB Ha 06cnyroByBaHHs €NeKTPOHHMX NAaTkHMX 3acobiB (MnaTikHOI KapTkK).

MpoueHTn 3a 3anunwkammn Ha PaxyHky«3PYYHA KAPTKA» HapaxoByloTbCs Ta CNayyloTbCs Y NOPSAKY BUSHAYEHOMY ANns PaxyHKy
Pozginom V. paHoro YHisepcanbHOro forosopy.

7.13. MNopsinok 3akpuTTs PaxyHky «3PYYHA KAPTKA» aHanoriyHuin nopsiaky 3akpuTTst PaxyHKy, WO BU3HadyeHuii  Posainom V
[AHOro YHiBecasnbHOro 4orosopy.

PO3ALN VIII. MOPSIAOK TA YMOBU HALLAHHSI BAHKOM NOCNYI IHTEPHET - EKBAMPUHIY
Lledi po3ain perysioe B3aEMOBIAHOCUHYN MK BaHKOM Ta TOProBLEM 3 MPOBEAEHHS IATEXIB | pPO3PaxXyHKIB 3@ OrnepaLiiamm, SKki
34iicHeri yepes Cant Toprosuys Mix ToproBuyem Ta [epxatensamm 3 BukopuctaHHam lK.

8.1. 3aranbHi NONIO)KEHHA

8.1.1. B nopsiaky Ta Ha yMOBaX, BM3HAYeHWX AaHUM YHiBepcanbHWMM A0roBopoM, ToproBelb 3060B'A3yeTbcsl Yyepe3 CaiT
ToproBus npuiiMaTy Ao onnatu MK MnaTikHUX CUCTEM, NePeniK SKUX BU3HAUYEHWI Y 3asiBi Npo NpUEAHaHHS Ao YHiBepcanbHOro AoroBopy
npu HagaHHi BaHkom nocnyr IHTepHeT- ekBaripuHry (JogaTok N2 12.2. ao Luboro YHiBepcanbHOro Aorosopy), a EkBaiip 3060B'A3yeTbCst
3a6e3neunT NpoBeAeHHs PO3paxyHKiB 3a ornepauisMu, aki 3aiicHeHi yepe3 CalT ToproBus Mk ToproBueMm Ta [epxatensmMu 3
BukopucTaHHaM MK (y pamkax po3ainy VIII uboro YHiBepBanbHoro gorosopy, aani — Mocnyru).

8.1.2 HapaHHsa EkBaiipoM lMocnyr 3m4iMCHIOETLCS 3 AOTPMMAHHAM BMMOI 3aKOHOAABCTBa YKpaiHu, MpaBun nnaTthkHUX CUCTEM Ta
iHLIMX JOKYMEHTIB/po3nopsimxkeHb BUAaHHMX [MnaThbkHUMKM cucTeMaMu, @ TakoXX YMOB aHOro YHiBepcanbHOro JoroBopy.

8.1.3. EkBalp 3abe3nedvye iHchopMaLiHy niaTpuMKy TOproBuUs 3 NWUTaHb BUKOHAHHA AaHOro YHiBepcanbHOro A0roBopy
yepe3 KoHTakT LleHTp.

8.2. MNpaBa Ta 060B’a3kn CTOpiH

8.2.1. EkBaip 3060B'sA3y€eTbCA:

8.2.1.1. 3abesneunTun Linoaobose npoBeaeHHs ABTOpu3alii B pexuMi peanbHoro 4vacy (On-line ABTopusauiio) onepauin 3
BUKopucTaHHsaM MK, wo 3ailicHioloTbea epxatensmmu yepes Cant Toprosus.

8.2.1.2. 3pi1CHIOBATV Nepekas rpoLloBUX KOLITIB MO onepauisM, Wo 34iNCHIoTbCS [depxaTensmm 3 BUKOpUCTaHHAM MK Ha
Canti ToproBus 3a BMpaxyBaHHAM KOMicii EkBalipa, Ha paxyHOK TOproBus, L0 3a3HauyeHnit y 3asBi Npo NpUEAHAHHS A0 YHIBEpCanbHOro
[0roBOpY npu HajgaHHi Bankom nociyr [HTepHeT- ekBalipuHry, Y Ba/toTi YKpaiHW Ta B TEPMiH BMNPOAOBX HACTYMHOro pobo4yoro AHS 3 MOMEHTY
3aiicHeHHsIonepaLii.

8.2.1.3. Hapasatv TOprosUiO WOAEHHO B €NEKTPOHHOMY BUrNaAi 3BIiT 3@ NpoBeAEHVMMM Ta BiAWKOAOBAHMMMK onepauisMu 3
iHcdopMaLielo Npo cymy onepalii Ta cyMy KoMicii EkBaiipa Ha eNeKTPpOHHY CKpUHbKY Ta A0AATKOBI 3BiTW Y BiANOBIAb Ha 3anuT Toprosus
3a HeobxiaHuii nepioa (Micaub abo keaptan) .

8.2.1.4. VY Bunaaky MpUNnUHEHHs /TMMYACOBOro NpUNUHEHHs npuiiMardHs MK yepes Cant Toprosus nosigoMnsaTv Toprosus
3 AHS1 HAKTUYHOrO MpPU3YNUHEHHS.

8.2.1.5. [puiAMaTu yyacTb Y po3cniayBaHHi (hakTiB WaxpanicTea Npy NpoBeAeHHi onepauii 3 BukopuctaHHam MK vepes Cant
Toprosus.

8.2.2. EkBaiip Ma€ npaBo:

8.2.2.1 OTpumyBaTu Big ToproBus, y CTPoK, nepeabadyeHnii UMM YHiBepcanbHUM AOrOBOPOM, Ta MEpeBIpATH iHdopMaLlilo ,
HeobxiaHy B MeXaX AaHOro YHiBepcanbHOro oroBopy.

8.2.2.2. Bumaratu Bif TOproBUS MOBEPHEHHS CyMW KOLWLTIB, Y CTPOK nepeabayeHuiti umMm YHiBepcanbHUM AOrOBOPOM, Y

HaCTyMHWX BUMaaKax:

e CyMM, cnucaHi 3 EkBaiipa 3a posnopsigkeHHsMu MIC abo 6aHKiB-eMiTEHTIB 3a onepauisMu, 3aiicHeHuMK Ha CaiTi ToproBus 3
BUKOpUCTaHHsM [K;

e CyMH, WO 6ynn NOBTOPHO abo NOMMIIKOBO 3apaxoBaHi Ha paxyHOK TOproBsus;

e CyMu 3a HegilicHuMmM onepauismu;

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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e MOBHi CyMM KpeauTOBKX 3apaxyBaHb, WO € pe3yNbTaToM onepaliil 3 MOBEPHEHHS KOWTIB (KpeAUTYBaHHS paxyHKa BlacHWMKa
paxyHKy B pe3ynbTaTi MOMUJIKOBUX Orepauiii abo onepauii, WO BUHUKIM HE 3 BUHM BNIaCHWUKA PaxyHKY);

e cymu, cnucaHi 3 EkBalipa 3a po3nopsmkeHHsmMm MMC, sk wrpadwu MIMC, HaknaaeHi Ha ExkBalipa no onepauisiM, 3AiIMCHEHUM Ha
Caiiti Toprosus.

8.2.2.3 CaMOCTilHO YTPMMYBaT¥ KOLITY 3rigHO NyHKTY 8.2.2.2. 3 BiAlKoAyBaHHS TOProBUto 3a NOTOYHMMM OrepaLisiMu.

8.2.2.4. 3a pe3synbTaTaMyM MOHITOPUHIY abo B pasi MacoBOro OCKap)KEHHs MMaTKHWMX onepauin [epxaTtenamu, baHkamu-
emiTeHTamMu Ta/abo MIC:

e HanpasuTK TOProBLIO MUCbMOBI 3aCTEPEXEHHS LWOAO BUSABNEHNX MOPYLUEHb;

e TEPMiHOBO MPU3YNUHUTK, 0BMEXMTM abo MOBHICTIO MPUMMHUTK NPOBEAEHHs aBTopu3aLii onepauiit Yepes CailT Toprosus.

8.2.2.5 MpoBoanT nepesipky CanTy ToproBus Ta MoHiTopuHr onepauiii 3 MK Ha CaiTi ToproBuUs 3 METOI 3AINCHEHHS
KOHTPOJI0 3@ AOTPUMaHHAM ToproBLeM MOoXeHb LbOro YHiBepcanbHOro forosopy Ta/abo npasun MIIC.

8.2.2.6 BvMaraTu BHeceHHs 3MiH Ao CaiiTy ToproBus 3 METOLO YCYHEHHS NOPYLUEHb LIbOrO YHiBEPCanbHOro A0roBopy Ta/abo
npasun MIC.

8.2.2.7 BcTtaHoBntOBaTM NiMiTM Ha npoBefdeHHst onepauii 3 MK Ha Cainti ToproBus ANs NonepeaXeHHs MpoBeAeHHS
LuaxpaicbKkmx onepawii.

8.2.2.8 Posipsatn [orosip IHTEpHeT-eKBaWpWHry Yy BWNaaKy BIiAMOBM TOProBusi HagaTM HeobXiAHi AOKYMEHTU Ta
iHcbopmauito, abo Npu HaBMWUCHOMY HafaHHI HempaBAMBMX BigoMocTell npo cebe, nonepeaHbO MOBiAOMMBLUM Toprosusi Mpo AaTy
po3ipBaHHs, He Mi3Hilwe Hix 3a 3 (Tpn) pobounx AHi.

8.2.2.9 IHiuitoBaTK 3MiHY TapudiB 3a onepauisMM N0 HAaAaHHIO MOCYr IHTEPHET-eKBAMPUHIY, MMCbMOBO MOBIAOMUBLUM MPO
ue ToproBus He nisHiwe Hix 3a 10 (aecaTb) kaneHaapHUX AHIB A0 AaTv no4aTky Aii HoBux Tapudis. [JaTa 6axaHoro noyaTky Aii HoBKX
Tapudis Ta ix po3Mip BKasyeTbCs Y MMCbMOBOMY MNOBiAOMMEHHI. HOBI Tapudu BCTynaoTb B cuny nicns 4ocsarHeHHs CTOpOHaMK B3aEMHOI
3roav Ta NiANMCaHHS HWUMK BIAMOBIAHMX 3MiH A0 3asBW NPO MpUEAHaHHS A0 YHiBEpCanbHOro AOroBOPY mpu HagauHi BaHkoM mociyr
Iurepuer- exBaiipunry (Jonarox Ne 12.3. 1o uporo YHisepcansHoro gorosopy) . B pasi, skwo Toproeeub He Haaas 3roan Ha 3MiHy Tapudis ao
faTun noyaTtky Aii HoBux Tapudis, [orosip IHTepHeT-eKkBapUHIY BBaXK@ETbCA PO3ipBaHUM 3 AaTu BBEAEHHS B Ait0 HOBUX Tapudis, npo
wo baHk nosigomnsie Toprosus.

8.2.2.10 be3 xoaHMX 0bMeXxeHb Ta NonepeaHbOro Y3rofXeHHs HaaaBaTh iHdopMalito YneHam MnaTixXHUX CUCTEM, B TOMY
yuncni 3acobamu cepsicy Exchange-Online, npo 6yab-ski HE3aKOHHI UM Hey3roxeHi 3 EkBaipoM fii 3 BUKopucTaHHsaM MK Ans NpUnMHeHHs
yum 3anobiraHHs MOX/IMBUM LIAXPANCLKMM onepaLisM.

8.2.2.11 BwuMaraTi po3MillleHHsl rapaHTilHOro Aeno3uTy B pasi 3AilicHeHHst TOproBLUEM BUCOKOPU3UKOBOI (Ha po3cya EkBalipa)
ZisinbHOCTi. KpuTepii, 3a SKMMU JisiNbHICTb BU3HAETLCS BUCOKOPU3MKOBOID, BU3HAYAOTLCS Ta 3aCTOCOBYIOTLCS BaHKOM caMocTiiiHo. Po3Mip
rapaHTiMHOro Aeno3uTy Ta TEPMiH MOro PO3MilLieHHs BUSHaYatoTbCsl BaHKoM.

8.2.2.12 ButpebyBatn y ToproBus (0cobu, npeacTaBHMKa TOProBUs) AOKYMEHTW i BiAOMOCTI, HeobxiaHi Ans 3AiNCHEHHS
ineHTUdikauii Ta/abo Bepudikauii (B TOMy uuMCni BCTaHOBMIEHHS iAeHTUIKaLiMHUX AaHUX KiHUEBMX 6eHediliapHUX BRacHUKIB
(KOHTpOniepiB) Ta AOKYMEHTM, WO MiATBEPAXYIOTb HasiBHICTb CTPYKTYpU BRAcHOCTI TOprosus), aHanisy Ta BWSIBNEHHS (iHaHCOBMX
onepauii, Wo niansaraoTb dhiHaHCOBOMY MOHITOPUHIY, Ta iHWI NepeabayeHi 3aKOHOAABCTBOM AOKYMEHTM Ta BiIOMOCTI, siki BUTpebye baHk
3 METO BUKOHAHHS BUMOT 3aKOHOAABCTBA, SIKE PErystoe BiAHOCUHM y cdepi 3anobiraHHs neranisauii (BigMMBaHHIO) AOXOAIB, OAep)KaHWX
3/T04VMHHUM LWINSXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHaHCyBaHHIO PO3MOBCIOAKEHHS 36pOi MaCOBOrO 3HULLEHHS.

8.2.2.13 3ynuHUTU 3AilicHeHHs iHaHcoBoi (diHaHcoBMX) onepauii (onepauin), ska (aki) MiCTUTb (MICTATb) O3HAKW,
nepeabayeHi ctattammn 15 Ta/abo 16 3akoHy YkpaiHun «[po 3anobiraHHa Ta NpoTuAilo Neranisauii (BiAMMBaHHIO) AOXOAIB, oAep)KaHWX
3MI0YMHHUM WASXOM, (iHaHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOAXKEHHSI 36pOi MacoBOrO 3HULLEHHS», Ta/abo diHaHCOBI
onepauii i3 3apaxyBaHHs UM CNMCaHHA KOLUTIB, WO BiabYBAETLCS B pe3ynbTaTi Aii, SKi MICTATb 03HAKU BUMHEHHS 3/104MHY, BU3HAYEHOIO
KpuMiHanbHMM KOAEKCOM YKpaiHu.

8.2.2.14 BiamMoBMTUCS Big NpoBeaeHHs dhiHaHCOBOI onepadii y pasi, skwio (iHaHcoBa onepauist MiCTUTb 03HaKWM Takoi, Lo 3rigHO
3 3aKoHOM YKpaiHu «[po 3anobiraHHs Ta NpPOTUAitO Neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXXAHUX 3/TOYMHHUM LUASXOM, (hiHAHCYBaHHIO
TepopuaMy Ta ¢hiHaHCYBaHHIO PO3MOBCIOMKEHHS 36p0i MacoBOro 3HULLEHHS» Nignsrae iHaHCOBOMY MOHITOPUHTY.

8.2.2.15 BiamMoBuTUCS BiA BCTaHOBNEHHS (NiATPUMaHHS) AINOBUX BIAHOCMH (Y TOMY YMCAi WWISIXOM PO3ipBaHHS AiNoBMX
BiAHOCKMH) abo npoBeaeHHs iHaHCOBOI onepalii y pasi HeHagaHHsi TOpProBLUEM HeobXiAHWX ANsl BUBYEHHSI TOProBUs AOKYMEHTIB uu
BigoMocTel abo BCTaHOBMEHHS TOProBLIO HEMPUITHSTHO BUCOKOTO PU3MKY 3a Pe3y/ibTaTaMu OUIHKW UM NMEPEOLIIHKN pU3KKY.

8.2.2.16 BiamoBuTUCSs Big nNpoBeaeHHs iHaHCOBOI onepalii y pasi HeHagaHHS ToproBUEM 3a 3anuToM BaHKy AOKYMEeHTIB,
HaZlaHHsi/nepeBipka AKMX nepes 3AiNCHEHHAM diHaHCOBOI onepaLlii BUMaraeTbCs YWHHUM 3aKOHOA3aBCTBOM Ta/ab0 HOPMATUBHUMK aKTaMm
HBY.

8.2.3. Toproeeub 3060B'A3y€eTbCA:

8.2.3.1. [JoTpuMyBaTUCS NOJIOXEHb LbOro YHiBepcanbHoOro Aorosopy Ta npaswn MIC.

8.2.3.2 MpuitmaTy MK nuwe 3 MeToto onnaTty ToBapiB/pobit/nocnyr TOproBus BiaNoBiAHO A0 BUAY AiffbHOCTI TOprosus, Lo
3a3HaYeHui B 3asBi MPO NPUEAHAHHS A0 YHIBEPCANbHOrO AOrOBOPY mpy HaaaHHI baHkoM mociyr IHTepHET- eKBalipHHTY.

8.2.3.3 3abe3neunTn HasBHiCTb Ha CalTi Toprosus noroTunis MnatixkHuMx cuctem, MK skmux npuiiMaloTbcs ToproBUEM A0
onnaTu, norotvnis nnaTixxHnx nporpam «Verified by Visa» Ta «MasterCard Secure Code», a Takox iHcopMaUii npo:

(a) ToBap/poboTy/nocnyry, WO peani3yeTbCsl/BUKOHYETLCS/MPONOHYETLCA TOProBLEM;

(6) nopsigok noBepHeHHs [epxatento MK kowTiB y BUNaaKy NOBEPHEHHS HUM ToBapy abo BiAMOBM Bif BUKOHAHHS pobiT/mocnyr,
BapTICTb AKMX 6yna onnayeHa 3 BUKOpUCTaHHAM MK yepes CaiT Toprosus;

(B) nopsaaok oTpuMaHHs [depxatenamu MK signosigei Ha NpobneMHi NMTaHHA Ta AONOMOrK y 3AiiCHEHi onnatv ToBapy/po6oTtu/
nocnyru Toprosus 3 BUKopucTaHHsaM MK uepes Caint Toprosus (HoMepu TenedoHIB, afpeck eneKTPOHHOT MOLTH TOLLUO);

(r) BapTiCTb TOBapy/BUKOHAHHSA POBIT/HaAaHHA NOCAYr Y HaUiOHaNbHIM BantoTi YKpaiHu;

(r") nopsaok AOCTaBKM TOBapy/BUKOHAHHS pob6iT/HadaHHs nocnyr;

(n) MicuesHaxomKeHHs Topro.us, MOro KOHTaKTHY iHdopMallito;

(e) noniTnky Hepo3rosioweHHs AaHux npo depxatenis Ta MK;

(€) HasBHICTb 3axMcTy AaHux MK npu 3aiicHeHHi onepauii 3 Tl BUKOPUCTAHHSAM B Mepexi IHTepHeT.

8.2.34 be3yMOBHO BMKOHYBaTW BMMOrM 3aKOHOAABCTBA YKpaiHW, AAHOro YHisepcanbHOro Aorosopy, lNpaBui naaTbKHWUX
CUCTEM, a TakoX BUMoOru EkBalpa, y TOMy UMCii BUMOTY, SKi 'PYHTYHOTbCS Ha AOKYMEHTax/ po3nopsmKeHHSX, OTpUMaHux ExBaiipoM Big
MnaTi>kHUX cucTeMm.
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8.2.3.5. BukopuctoByBaTWM Ans 3gilicHeHHs uYepe3 CalT Toprosus onepauil 3 BukopucTaHHsM MK nuvwe TexHonorito
npoBefeHHs NnaTexis, sika A03BoSeHa UMM YHiBepcanbHUM [OroBOpPOM, a TakoX crnocobu B3aemopii 3 cuctemamu EkBalipa, NpoTokoim
Ta cneumdikalii, o nonepeaHbO y3romxeHi 3 EkBaiipom.
8.2.3.6. [o 3pailicHeHHs onepauii 3 BukopucTaHHsaM MK uepe3s CaiiT ToproBus (a TakoX [0 HafaHHS MOCNYrv/BUKOHHS
pob6iT/BianpaBku/BiABaHTaXeHHs ToBapy), oaep>xyBaTn Koa aBTopusauii BUKIOUHO Yepe3 MMnaTixHWil cepBep Bu3HauveHoi EkBalipoM
MpoLiecnHrosoi ycTaHoBW. TOproBeLb He Ma€e rnpasa 3BepTaTncsa 3a Kogom asTopu3adii A0 iHWWMX NAaTiXKHUX LEHTPIB Ta mKepen.
8.2.3.7. He nigeuwyBaTV UiHY Ha TOBap/poboTy/mocnyry, $KWO oOnfata BapTOCTi Takoro ToBapy/poboTu/nocnyrun
30iMCHIOETbCS [epxxaTeneM 6e3roTiBKOBMM LUISXOM 3a AorioMoroto MK, a He roTiBkoto.
8.2.3.8. 3pilicHi0BaTL onepaLito 3 BUKOpUCTaHHsAM MK Ha NOBHY CyMy MOKYMKW/BUKOHaHHS pobiT/HagaHHs nocnyru, BKIoYaTv
[0 Hel BCi HeobXiaHi noaaTkuM, nnaTexi, KOMICii Ta iHwe.
8.2.3.9. 36epirati B TaeMHMUi iHdopMaLito Woao TexHonorii NpoBeAeHHs nnaTexis, AaHnx npo Aepxatens MK, gaHuHi NK
Oepxatenis (Homep MK, cTpok i MK, MNpi3suwa Ta iM'a Jepxatens, Kog CVV2/CVC2), naponi Oepxatenis MK ans kopuctysaHHs Caiitom
ToproBusi Towwo, 3abe3neunT 3axuCT Ta HEpPO3rosiolWeHHs Takoi iHdopMauii 6e3 3roam Ekealipa. 3abe3neunT BUKOPUCTAHHS i€l
iHdopmauii BukOYHO Toprosuem/npauiBHMKamMn Toproeusi, SIKUM BOHa HeobxigHa ANs BMKOHAHHS CBOIX Cy»X60BMX/NocaaoBmx
000B'S13KiB Ta 3@ YMOBM HaaaHHA TakuM Toprosuem/ npauiBHnkamy Toprosusi 3060B'13aHb NPO 3aXUCT Ta HEPO3rooLeHHs iHpopMallii,
sKka iM cTana sigoma npu obcnyrosysaHHi MK Jepxartens.
8.2.3.10. He konitoBaTu peksi3uth MK Ta He BHOCUTM MOBHOro Homepa MK go 0bnikoBux KHUI Ta/abo Ao enekTpoHHuX 6a3
[aHuX, KOMN'loTepHKX nNporpam Toprosus TOLLO.
8.2.3.11. 3pilicHi0BaTN 36epexxeHHs BCiel HasiBHOI iHcbopMaLlii/A0KyYMEeHTIB, NOB's3aHOi/uX 3i 3aicHeHMMU yepe3 CalT Toprosus
onepauisMu 3 BUKkopucTaHHaM MK npoTaroM He MeHwe 20 (ABaausTV) kaneHhapHUX MicsiLiB 3 MOMEHTY 3AilicHeHHs onepadiii 3 MK uepes
Cait Toprosusi.
8.2.3.12. KOHTponoBaTW HAAXOMKEHHSI MnaTexiB i, y pasi BMSBNEHHS 3ab60OproBaHOCTi, HeraMHo MpoiHpopMyBaTW Mpo Ue
EkBaiipa.
8.2.3.13. [wucbMoBO nosigoMnAT EkBaiipa nNpo 3MiHy CBOEI MOLWITOBOI Ta/abo enekTPoHHOI aapecu, 6aHKIBCbKUX PEKBI3UTIB,
OpraHi3auiiiHo-npaBoBoi OPMU YK MiCLIE3HAXOMKEHHS, MPUNHSITTS PiLLEHHS NP0 MPUMMHEHHS, NOPYLIEHHS CripaBy Npo 6aHKPYTCTBO, He
nisHiwe 5 (n'aTn) KaneHaapHWX OHIB 3 MOMEHTY BBEAEHHS! B [it0 3a3HayeHux 3MiH. [0 Aatm oTpuMaHHsi BaHkoM BignoBiAHOMO
MOBIOMJIEHHS!, OCTaHHi BifloMi baHKy NOWTOBA, €1eKTPOHHA aapecy, 6aHKIBCbKi peKBi3vUTH, opraHisauiiHo-NpaBoBoi popma ToprosuLs um
MOro MicLie3HaxoMKeHHSs! BBXXAKOTLCS YUHHUMM, Ta baHK BUKOPUCTOBYE iX Mia Yac BUKOHaHHS AaHOro YHiBepcasnbHOro [oroBopy.
8.2.3.14. T[osepHyTu rpowosi kowTtn fAepxatenio MK, B pasi noBepHeHHs TOBapy/He HafaHHS MOCIYru/BUKOHaHHS pobiT,
BUKIOYHO Ha HoMep MK, 3 sikoi paHilwe 6yna 3ailicHeHa onnaTa 3a AaHui ToBap/nocnyry/po6oTy Tolwo. 3a60poHEHO NOBEPTATK POLLOBI
KOLITK FOTIBKOIO, SIKWIO OnnaTa 3a BianoBiaHWI ToBap/nocnyry/poboty 6yna 3ailicHeHa 3a gonomoroto MK. 3abopoHeHo noBepTaTh
rpoLLoBi KowTv Ha HoMep MK, Wwo Biapi3HAeTbCs Bia HoMepy MK, 3 sikoi 6yna 3ailicHeHa BianosigHa onnaTa, 6e3 nonepeaHbOro Y3roaKeHHs
3 ExBaitpom.
8.2.3.15. MNicns oaepxxaHHs Bia EkBalipa NMCbMOBOro NOBIAOMIEHHS NPO TUMYACcoBe NPU3YNMHEHHS NpuiiMaHHs MK yepes CaiT
ToproBus ONpUIOAHUTY iHCOPMaLLilo MPO TUMYACOBE MPU3YNUHEHHS NpuitoMy MK WASXOM po3MilleHHs ii B 4OCTYNHOMY Micui Ha CanTi
ToproBus ANst ACHOro CNputHATTS Jepxatenamu MK.
8.2.3.16. He nogaBaTtu CBIAOMO y po3paxyHoKk Ao EkBsaiipa:
e HE3aKOHHI onepalii, abo Taki onepadii, Npo siki ToproseLb NOBUHEH 6YB 3HATK, L0 BOHW € HE3AKOHHWUMM, 3riAHO 3aCTOCOBHOMO
3aKoHogaBcTBa abo npasun BignosigHoi MMC;
o onepallii, 32 IKUM He HafilLNo NO3MTUBHOI aBTOpM3aLlii;
e onepalii, ki 6yno ckacosaHo [epxaTenem, Ta/abo 3a skumu [epxatento He 6yno HagaHo ToBapu, poboTn abo nocnyru.
8.2.3.17. [dotpumyBaTucb BUMOr cTaHaapTy Payment Card Industry Data Security Standard (PCI DSS) Ta TexHonorii 3D Secure
(po3miLeni Ha caitte WWW.pcisecuritystandards.org).
8.2.3.18. BxecTu 3MiHM Ao CaiiTy TOproBuUs 3 METOI YCYHEHHS MopylueHb LbOro YHiBepcasibHOro A0oroBopy Ta/abo npasun
MMC npoTarom 3 (TPbOX) KaneHaapHWX AHIB BiAl AaTM OTPUMaHHS NoBiAOMAEHHS Bia EkBaiipa Npo HEO6XiAHICTb BHECEHHS 3MiH.
8.2.3.19. Hapatv OOKyMeHTV i BigoMocTi, HeobxigHi Ans 3aifcHeHHs igeHTudikauii Ta/abo Bepudikauii (B ToMy umchi
BCTAHOBJ/IEHHS ileHTUdiKaLiNHMX AaHMX KiHUeBUX 6eHediliapHMX BNacHUKiB (KOHTPONEpiB) Ta AOKYMEHTY, L0 NiATBEPAXYIOTb HasiBHICTb
CTPYKTYpW BnacHocTi TOproBsus), aHanisy Ta BUSIBNIEHHS (iHAaHCOBMX onepauii, Wo niansraloTb iHaHCOBOMY MOHITOPUHIY, Ta iHLWi
nepeabayeHi 3aKOHOAABCTBOM AOKYMEHTM Ta BIiAOMOCTi, siki BUTpebye BaHK 3 MeTol BMKOHaHHS BMMOI 3aKOHOAABCTBA, SIKE PErystoe
BiAHOCMHM Yy cepi 3anobiraHHa neranisadii (BigMWMBAHHIO) AOXOAIB, OAEpPXKaHUX 3MI0UYMHHUM LWASIXOM, (DiHAHCYBAHHIO TEPOpM3MYy Ta
¢hiHaHCYBaHHIO PO3MOBCIOAKEHHS 36p0i MAaCOBOrO 3HMLLEHHSI.
8.2.3.20. Hapatv o baHKy HaneXHWM YMHOM 3aBipeHi konii AOKyMeHTIB Ta/abo BigOMOCTi nmpo 3MiHy iHdopMauii (3MiHK
MiCLI€3HAXODKEHHS, YHECEHHS 3MiH A0 YCTAHOBYMX LOKYMEHTIB, 3aKiHYeHHSI CTPOKy (MpUNMHEHHS) Aii, BTpaTM YMHHOCTI YN BU3HAHHS
HefiINCHUMM NoAAHMX [OKYMEHTIB Ta iH..), WO HadaBanacs baHky, y ToMy uncii Wwoao KiHuesux 6eHediliapHux BNacHUKIB (KOHTponepiB),
NPOTAroM AecaT pobounx AHIB i3 AHSA HACTaHHS nogji.
8.2.3.21. He BeCTM HE3aKOHHY AiNbHICTb Ta He npuiMaTy MK Ang onnat HacTymHUX ToBapiB, pobiT, nocnyr: doTorpadii,
Bi1e0306paXxxeHHs, MynbTdinbMu, cumynsuii (BiaTBOpeHHs), abo iHWa ayaioBidyasibHa Npoaykuisi, AMTsYa nopHorpadisi; Toeapis, LWO
nponaryoTb 300iNbHi BiAHOCUHW, HACUNBCTBO Ta HEHABUCTb, 36O, KOMii OpUriHANBHUX MPOAYKTIB, L0 BUKOHAHI CTOPOHHIM BUPOGHUKOM
6€e3 BiAMNOBIAHOI NiLLEH3Ii Big opuUriHanbHOro BUPO6HMKA, ECKOPT-MOCAYr Ta NMOCNYr iHLOro CEKCyaslbHOro XapakTepy, OHMaiH-reM6niHry,
HapPKOTMYHMX Ta NCUXOTPOMHUX NpenapaTiB, MPoAaX AepXXaBHUX AOKYMEHTIB abo noceigyeHb ocobu, onuioHuis (6iHapHux, FOREX, Ta Ha
KpIiNTOBaNoTy), KpuntoBantoTn (KyniBns, O6MiH) Ta iHWMX BMAIB AiSNbHOCTI, SKi 3a6OpOHEHi YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta
npasunamm MMC.
8.2.3.22. 3axuwaTyv iHdhopmMauito npo aepxatens MK 4oTpMMyloUnMCb HaCTYMHUX CTaHAAPTIB:
—  BCTAHOBJIEHHS YacoBOro NiMITy Ans ceaHcy Ha CaiTi Toprosus;
— He HagaBaTu AOCTYN KOPUCTYBaudy A0 CEKPEeTHOI iHdopMaLii, SKWO KOpUCTyBay MOMWAMBCS TpW pasv Mig 4vac cnpobu
peecTpadii;
— BCTaHOBJEHHS 3acobiB 6e3nekn ans 3anobiraHHa gocTyny Ao naponis Aepxatenis MK 6e3 aBTopu3adii;
—  HaJaHH$S NOBHOBAXEHb A5 BiAHOBMNEHHS Maposis;
—  BMMNYCK TMMYacOBWX MaponiB.;
— rapaHTyBaHHS goctyny Ao iHdopmauii aepxatens MK Tinbku aBTopM30BaHUM KOPUCTYBayaM;
—  He 36epiraTu y CBOIX CMCTEMax MOBHMWII HOMeP, TEPMiH Aii Ta iHwi pekBisuTu MK, Heob6XigHI ANs 34iMCHEHHS onnaTh 3a
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poromoroto MK, nicns 3aBepLueHHs npouecy asTopusadii 3a onepadieto 3 MNK.
8.2.3.23. [otpumyBaTucb npasun Ta sumor MIC WoA0: BUKOPUCTAHHS TOProBUX 3HAKIB, BNACHUKOM SIKUX € BiagrnosigHa MIIC,
npuitomy MK MIC, ynpasniHHA pu3nkammn, 06pobku onepaLiin Ta BUKOpPUCTaHHs 6yab-sk1x NpoayKTiB, nporpam Ta cepgicis MIMC.
8.2.3.24. be3 nonepeaHbLOro NOrofXeHHs i3 baHkoM He npuiimaTy MK ansg onnat HacTynHUX ToBapiB, pobiT, nocnyr:
- Jikapcbki 3acobu Ta 6ionoriuHo-akTMBHI fo6aBku (IHTepHET-anTeku Ta AOBIAKOBI CaiiTH iHTEpPHET-anTek);
— npopjax ToBapiB, pobiT abo nociyr WAsxoM NpsMUX TenedoHHWUX KOHTAKTIB 3 MOTeHUiMHUMM TokynusMu (BUXigHWNA
TeneMapKeTuHr).
—  OHnNaWiH-KasuHo, NoTepei, NpUIoM CTaBOK, napi TOLLO;
—  OHNaWH-MarasvHu i3 NpoAaxy TIOTIOHOBKX BUPOBIB, ankoronio;
— KOMM'IOTEpHI Mepexi Ta iHdbopMaUilHi nocnyru, Bkodaloun (aitnoobMiHHI pecypcu, €neKTPOHHI [OWKW OrosoLeHb,
NOC/YrY XOCTiHry Be6-CalTiB Ta eNeKTPOHHOI MOLITH.
8.2.3.25. 3a ymoBM norofxeHHs i3 baHkoM npoaaxy ToBapis, pobiT, nocnyr, 3asHayeHux y n.8.2.3.24. uporo YHiBepcanbHOro
[loroBopy, cnnatuTu baHky BapTicTb peecTpauii Toprosus y BianosiaHux MIMC, MK skux NAaHYyETbC NpUMAMaTH A0 ChiaTH.
8.2.4. ToproseuLb Ma€ npaso:
8.2.4.1. Bumaratu Bia EkBaipy 3abe3neyeHHs:
e Linogo6oBoro npoBeaeHHs ABTOpM3aLii onepauii, 3aiicHioBaHMX 3 BUKopucTaHHsM MK Ha CaliTi ToproBsus;
e CBOEYACHOrO NPOBEAEHHS PO3paxyHKiB 3a onepauiamu, ki 3aiicHeHi yepe3 CaiT Toprosus Mix Toprosuem Ta [lepxatensmu 3
BUKOpUCTaHHsM [MK 3rigHO A0 YMOB LbOro YHiBepcanbHOro 4oroeopy;
e OTPVMMaHHSA BUNWUCOK (3BiTiB) 3a NpoBeaeHMMU onepauismu 3 MNK;
e OTPUMaHHS HeOobXiAHWX ANns 34ilCHEHHS onepaLiit 3 BUKopUcTaHHAM MK iHCTPYKTUBHKX Ta iHcdopMaLiHux MaTepiafis.
8.2.4.2. BigMoBUTUCS BiA 3AilicHeHHs Yepe3 CanT ToproBus onepauii 3 BUkopucTaHHsaM MK B HAaCcTyNHUX BUMNaaKax:
o 3aKiHyeHHs cTpoky aii MNK;
o HeMOXNMBOCTi BUKOHaHHSI ABTOpU3aLlii y 3B'3KY 3 TEXHIYHUMU NPUYMHAMK;
e B iHWMX BMNaakax 3rigHo 3akoHoAaBCTBa YKpaiHu Ta lNpasun NAaTdKHUX CUCTEM.

8.3. Po3paxyHku 3a onepauii, 3gilicHeHi 3 BukopucraHHuam MNK.

8.3.1. Po3spaxyHku Mix EkBaiipom Ta ToprosueM 3a 3ailicHeHi uyepe3 Caiit Toprosusi onepauii 3 BUKOpUCTaHHAM MK
NpoBOASITLCS BUKITIIOYHO B HALiOHanbHi BantoTi Ykpaitu Ha nigcTasi daiinis.

8.3.2. ExBalip 3pilicHI0E nepekas Ha PaxyHok ToproBsusi KOLTIB B CyMi, sika BU3HAYa€ETbCS SIK Pi3HULIS MK 3arafibHOK CYMOO
onepauii, 3aincHeHnx [epxaTtensmu 3 BukopucTaHHaM MK uepes Calit Toprosusi Ta cymoto Komicii EkBalipa BianosiaHo Ao 3asisu npo
NpueAHaHHa a0 YHiBepcanbHOro [OroBOpy mnpu HagaHHi bankom mocnyr IdrepHer- ekBaiipuHry, pa3oM 3 CYMOKO
HepiricHux/Waxparicbkux/KpeanTtosux onepauiit B neplimnii pobounii AeHb nicns 3a4iMcHeHHs onepauii 3 BUKopucTaHHsM MK.

8.3.3. BignosigHo go MMpaBun MNaTXHUX CUCTEM Ta/abo y 3B'S3KYy 3 BMKOHaHHSIM LbOro YHiBepcanbHOro AoroBopy, 3
ToproBuUsi MOXYTb 6YTW CTArHYTI KOLWITW B CyMax 34iMCHEHMX , Y TOMY unchi LLlaxpaiicbkux onepadii, HeaiicHux onepauit Ta Kpeantosux
orepauin.

3a3HaueHi KowTu cnucytoTbes MnaThkHUMKU cucTemamn 3 EkBalipa Ta NoBWHHI 6yTu BialkoaoBaHi ExBaipy Toprosuem Ta/a6o
cTaryoTbest 3 ToproBus 6e3nocepeaHbo EkBaipoM Ha kopucTb [epxatenis MK-knieHTiB EkBaiipa (6e3 yyacTi MnaTixHuUx cuctem).

ToproBeLb 3060B'S3yeTbCs CNNATUTW/BIAWKOAYBaT Ha KOPUCTb EkBalipa CyMuM KOLUTIB 3@ 3a3Ha4YeHUMM onepauisMu. Y Bunaaky
HeAoCTaTHOCTI/BIACYTHOCTI KOWTIB Ha paXyHKy/paxXyHKax ANnsi BUKOHaHHS MAaTKHMX 3060B’A3aHb TOProBUS OCTaHHIM 3060B's3aHWi
NpOTSIroM TpbOX GaHKIBCbKMX AHIB 3 MOMEHTY Npea’siBneHHst EKBalipoM BMMOrM NOMOBHWUTU paxyHOK/paxyHKU CyMOI, AOCTaTHLO AJ1S
BMKOHAHHS NNaTiXxHUX 3060B'A3aHb 3a UMM YHiBepcanbHWUM AOrOBOPOM.

8.3.4. 3 MeTol BWMKOHaHHA ToproBLeM CBOIX 3060B'A3aHb neped EKBaiipoM, BM3HauyeHWX nyHKToM 8.3.3. Uboro
YHiBepcanbHoro aoroeopy, ToproBeub Haaae EkBalpy npaBo yTpUMMyBaTM Ha KOpWUCTb EkBalipa rpowoBi KOWTW B PO3Mipi Takux
30608B's13aHb (abo B CyMax, eKBiBaneHTHUX iX po3Mipy) i3 CyM, L0 HanexaTtb A0 nepepaxyBaHHs Ha KOpUCTb TOproBuUs 3rigHO 3 MYHKTOM
8.3.2. uboro YHiBepcanbHOro A0roBopy, a y BMMAAKY iX BiAcyTHOCTi, abo HemocTaTHOCTI, ToproBelb 3060B'A3aHWIN HEraHo, ane He
nisHiwe 5 (n'atn) pobounx AHIB NiCNs OTPUMaHHS BiANOBIAHOI MMCbMOBOI BUMOrM EkBaipa, cnnatTi Ha KopucTb EkBaipa 3a3HaueHi y
LibOMY MYHKTI KOLITW.

3a3HayeHe y UboMy MyHKTI NpaBo EkBalipa yTpUMyBaTh Ha CBOIO KOPUCTb MPOLLOBI KOLITK B PO3Mipi 3060B'93aHb TOproBus i3 cyMm,
Lo HanexaTtb 40 nepepaxyBaHHsS Ha KOpUCTb ToproBusi, He € 060B'A3kOM EkBalipa Ta He BUKIIIOYAE MOrO MOX/MBOCTI CKOpUCTaTUCS
iHWMMK CBOIMM MpaBaMK 3 METOI0 MoralleHHsi 3aboprosaHocTi Toprosus nepen EkBalipoM B MOpsiaKy, BU3HAYEHOMY 3aKOHOAABCTBOM
YKpaiHn Ta/abo unM YHiBepcanbHMM AOrOBOPOM, 30Kpema, NMpaBOM Ha AOroBipHE CMMCAHHS KOLWTIB 3 paxyHKiB TOprosusi, 3BEPHYTH
CTSIrHEHHS 3a AoroBopamu 3abesneyeHHs (y pasi iX HasBHOCTI) abo 3BEpHYTUCSA 40 TPETIX 0Ci6, siki 3abe3neyytoTb BUKOHaHHS ToproBueM
CBOIX 3060B's13aHb 3@ AaHMM YHiBepcasbHUM AOrOBOPOM.

8.3.5. ToproBeub Haaae EkBaipy nNpaBo 3A4iMCHIOBATY AOrOBIipHE CNUCAHHA 3 paxyHKiB Toprosus (Y TOMY YAC/I 3 paxyHKiB
Oro BiIOKPEMIEHUX CTPYKTYPHUX NiAPO34iniB), 30KpeMa, 3 6yab-aKMUX PaxyHKiB, WO BiaKpwTi/byayTb BiakpuTti Toprosuem (Y ToMy yuchi
Oro BiAOKPEMJIEHMMM CTPYKTYPHMMK Niapo3ainamun) y Ekealipa y MaibyTHbOMY Ta PeKBI3UTU AKX EKBalp BU3HAUUTb CaMOCTilHO, 6yab-
AKUX CYM, HanexHux Ao cnnatv ToprosBueM 3a YHiBepcanbHUM AOrOBOPOM, B TOMY 4YMCAi 3 METO BMKOHaHHS 3000B'A3aHb nepen
EkBalipoM, BM3HAYeHUX MyHKTOM 8.3.3. Lboro YHiBepcanbHOro A0roBopy, CriatTi Ha KOpUCTb EkBalpa iHWKUX nnatexis, nepeabayeHnx
YHiBepcanbHMM gorosopoM, [lpaBunamm nnaTikKHUX CUCTeM abo 3akOHOAABCTBOM YKpaiHW. Take [OroBipHe CMMCaHHS MoXe
3ailicHioBaTUCA EKBApOM MpoTAroM CTPOKY Aii YHiBEpCcanbHOro AoroBopy 6yAb-Ky KinbKiCTb pasiB 3 AaTy HAaCTaHHSA CTPOKY BUKOHAHHSA
BiANOBIAHOIO MPOLLIOBOr0O 3060B'A3aHHS (BK/OYHO) A0 NOBHOMO MoralleHHs 6yab-aKkoi 3a6oproBaHocTi Toprosus nepea ExksaipoM. Ekeaiip
€ OTpUMyBayeM KOLUTIB MO AOroBipHOMY cnuncaHHio. CrnMcaHHS KOWTIB 3 paxyHKiB Toprosus (y TOMy 4mCii Oro BiAOKPEMIEHUX
CTPYKTYPHUX NiApO3AiNniB) 3AiMCHIOETLCA Ha MiAcTaBi MeEMopianbHOro opAaepy.

8.3.6. CnucaHHs MnaTbkHUMKM cucTeMamu 3 ExkBaipa kowTiB (Y TOMy 4uchi, 3a onepauismMu, 3giicHeHuMn yepes Cait
Toprosus) niaTBepmXYeTbca Datnamu, AKi 38 He0bXiAHOCTI MOXYTb 6yTV HafaHi EkBaiipoM Toprosuto. Painnmn € HaNEXHOI Ta EANHOID
nigcTaBold AN BifAlIKOAYBaHHHSA EkBaipy ToprosueM Ta/abo CTArHeHHs 3 Toprosus KowTie, cnucaHux 3 Eksaipa MnatixHumm
cucTemMamu.

8.3.7. ExBalip Ma€e NpaBo yTpYMyBaTW 3 KOLUTIB, LU0 HaNeXaTb 40 NepepaxyBaHHs Ha KOPWUCTb TOProB.Ls, 3rigHO 3 MyHKTOM
8.3.2. uboro YHiBepcanbHoro gorosopy, abo crarysati 3 TOproBus iHLUMM YMHOM TPOLLOBI KOWTWN B CyMax, MOMWIKOBO (y TOMY YucChi
MOBTOPHO) 3apax0BaHUX Ha KOPUCTb TOProsus, NiaTexis.
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8.4. Onnara Mocnyr ExkBaiipa

8.4.1. 3a Mocnyru Exsalipa 3a YHiBepcansHuM gorosopom Toproeelb crnnadye Eksaipy KoMiciiiHy BUHaropoay (KoMicito) Bia
CYMU KOXHOi 3ailicHeHOi uepe3 Cant Toprosus onepauii 3 BukopucTaHHsM K. Po3mip koMiciiHoi BuHaropoau (kowmicii) Eksaipa
BU3HAYaAETbCS B 3asBi NPO NpUEAHaHHS A0 YHiBepcanbHOro AOroBopy npw HagaHHi baHkoM nocnyr IHTepeT- ekBalpuHry.

8.4.2. Komicis cnnauvyetbcst ToprosueMm nig vac 3aiicHeHHs EkBaipoM nepekasy KOLWTIB Ha KOPUCTb TOProBust 3rigHO NYHKTY
8.3.2. uboro YHiBepcanbHOro AOroBOpYy LUMSIXOM CaMOCTIMHOrO yTpuMaHHsi EKBalipoM HanexHoi oMy KoMicii 3 HanexHux Toprosuio
FPOLLOBMX CYM LUMSIXOM 3MeHLUEHHS! EKBaipOM KOXHOI CyMM KOLUTIB, LIO HANeXwTb A0 NepepaxyBaHHS Ha KOpUCTb TOProBus 3rigHO 3
nyHKTOM 8.3.2. Liboro YHiBepcasibHoro Jorosopy.

8.5. 3aranbHi BUMorn fo 6e3neku 3pilicHeHHs onepauiii 3 BukopucraHHaM MK uepes Caiit Toprosus.
MpunuHeHHs (TUMyacoBe MpunuHeHHN) 3ailicHeHHsA Toprosuem onepauiii 3 BukopuctaHHaM MK uepes Caitt Toprosus.

8.5.1. Mig yac 3pilicHeHHs Yepe3 CaiiT ToproBus onepaLiii 3 BUkopucTaHHsaM MK Toproeelb Ma€ AOTpUMYBaTUCS NpoLeayp
6e3nekn, BCTAHOBNEHMX AaHWM YHiBepCasbHUM [OroBOPOM, @ TakoX paBnnamy NnaTkKHUX CUCTEM.

8.5.2. 3a pesynbTaTamu MoHiTopuHry EkBaiip Mae npaBo:

(a) NpuiAHATK pileHHs nNpo MpunuHeHHs (TuMyacose MpuUnUHeHHs) 3aiMcHeHHs ToproBueM onepalii 3 BukopucTaHHsam MK yepes
Caiit Toprosus, npo wo Eksaip nosigomnsie Toprosus nucbMoBO. Toproeelpb 3060B’3aHWI HeraliHO MicNs OTPUMaHHSI BiAMoOBiAHOIO
NMWCbMOBOTIO MOBIAOMEHHS NMPUMMHUTY onepauii 3 BUkopucTaHHsaM MK yepes Cait Toprosus Ta ONPUNIOAHWUTY Taky iHopMaLito LWASXOM
po3MillieHHs Ti Ha CaiiTi Toprosus;

(6) HanpaBWTK TOProBLIO MMCbMOBI 3aCTEPEXeHHS B HAaCTYNHUX BUMAAKax, ane He 06Mexyuncb HUMK:

- AKWO 3AilicHeHi Yepe3 CaiT Toprosus onepaii 3 BukopucTaHHsM MK Ha 3aranbHy cyMy 6inbwe 2 000,00 (ABOX TUCSY) FpUBEHD
BU3HaHI MnaTtixHUMK cucTeMamm un BaHkoM — eMiTeHToM LLlaxpalicbkumu;

- SIKIWO NpOTSAroM 3 (TpbOX) KaneHaapHWX Micsuis yepes CalT TOpro.uUs He 3AilCHIOTLCS onepauii 3 BukopucTaHHaM MK.

8.5.3. MnaTixHa cuctema 3a pesynbTatamm MOHITOPUHIY BiAMoBIAHO A0 MNpasun NNATKHUX CUCTEM Ma€E Mpaso yXBanuTH
pilleHHs NPo 3yNUHEHHS HaZaHoro ToproBueBi NpaBa WoAO NpuiiMaHHs Yepe3 CaidT Toprosus Ao ob6cnyrosyBaHHs MK uiei MnaTixHOT
cucTemu.

ExBaip 3rigHo 3 MpaBunamm nnaThkHUX cMcTeM 30608B's3aHMI NOBIAOMUTH TOProBLS NMPOo NPUIHSTE pilleHHs MnaTkHOI cucTemu.

8.5.4. ExBalip Ma€ npaBo NPUNHSTY pilueHHs Npo MpUMNMHEHHS 3AilicHeHHst ToproBLeM orepaLiit 3 BUKopucTaHHsM MK yepes
Caiit Toprosus abo ix TMMyacoBe MpUNMHEHHSI Ha CTPOK, BU3HaYeHWN MpaBunamu nnaTixHUX cucTeM (a y BUNaaKy, nepenbayeHoMy
nignyHkramm 8.5.4.4., 8.5.4.5. uboro nyHkTy 8.5.4 LbOro YHiBepcanbHOro AOroBopy, - Ha CTPOK, BM3Ha4YeHWi EkBalpoM CaMoCTiiiHO),
Ta/abo NpunNuUHWUTY HagaHHs Mocnyr TOproBuUo B HACTYMHUX BUMaAKax, ane He 06MeXyuncb HUMK:

8.5.4.1. Y pasi HenpaBoMipHOro abo HenepeabayeHoro YHiBepcasbHMM [OrOBOPOM pO3KpUTTS ToproBueM iHdopMauii,
BU3HaYeHOi NyHKTy 8.2.3.9. uMM YHiBepcanbHOro AOroBopy, HeMpaBOMIPHOMO BUKOPUCTAHHA Takoi iHopMauii ToproBueM v TpeTbolo
ocoboto;

8.5.4.2. Y BMNaaKy, SKLO HE3BAXAUM Ha MMCbMOBI 3acTepexxeHHst EkBalipa, HanpassneHi ToproBLto BiANoBiAHO A0 MiANYHKTY
(6) nyHKkTy 8.5.2. YHiBEpcanbHOro A0roBopy, BiabyBCs iHUMAEHT, NOB'A3aHWMN i3 LLaxpaikCbkuMu onepauisaMu, 3giicHeHMMKn yepes CaiT
ToproBusi;

8.5.4.3.  4Kuwo nicna NMCbMOBOro 3acTepexxeHHsl EkBaiipa, HanpaBneHoro TOprosuio BiANoBiAHO A0 NiANyHKTY (6) NyHKTY 6.2.
Lboro YHiBepcanbHOro Aorosopy, EkBaiip oTpuMaB nonepemkeHHs MnaTikHoi cuctemu (y Burnsai dainy abo nmcra) CTOCOBHO onepadii
ToproBus 3 npuiiManHs MK go onnatu yepes CaiT Toprosus;

8.5.4.4. Y Bunagky nopyleHHs Toprosuem BUMOr NyHKTY 8.3.3. UbOro YHiBepcanbHOro A4orosopy;

8.5.4.5. Y Bunagky cucTeMaTM4HOro npoBeAeHHs ToproBueM onepauiii, AKi MICTATb O3HaKM TakuX, WO NiANsaraloTb
DiHAaHCOBOMY MOHITOPUHIY;

8.5.4.6. B iHwWKX BMNaakax, BCTaHOBNEHMX MpaBunnamm nnaTikHMUX cMcTeM Ta/abo yMoBaMu YHiBepcanbHOro 4OroBopy, Y TOMy
uncni 3a piweHHaM MnaTkHOI cucteMn BigNOBIAHO A0 NyHKTY 8.5.3. LUboro YHiBepcanbHOro AoroBopy.

8.6. 3BiTHICTb Ta iH(pOpMYyBaHHS

8.6.1. MpoTtsrom 10 (pecsT) KaneHAapHUX AHIB 3 MOMEHTY MPUEAHAHHS A0 YHiBepcasbHOro Aorosopy, Toproeeub Mae
HafiaTv EkBainpy odiliiHUIM NUCT 3 NEPEenikoM YNoBHOBaXXeHMX 0ci6 TOproBus Ta 3pasku IX NiAnuciB, AKi, OKpiM nignvMcaHTa 3assu nNpo
NPUEAHaHHSA A0 YHiBEpCcanbHOro A0roBOPY npu HajgaHHi BankoM nocnyr [HTepHeT- ekBaiipuHry, TAKOX MalOTb MPaBo Ha NiANMCaHHS Bif iMeHi
ToproBus IMCTIB, NOBIAOM/IEHb, IHLIOI AOKYMeHTauii.

8.6.2. MpoTAroM BCbOro CTPOKY Aii YHiBepcanbHOro Aorosopy Toproselb 3060B'a3aHMIt OHOB/IOBATM iH(OPMaLLito NPo CBOE
MiCLIE€3HAXODKEHHS, BUAM AiSNbHOCTI, CKNag KepiBHMKIB, HOMEpU Ta iHLWi peKkBi3uTN 6aHKIBCbKMX PaXyHKiB, €1EeKTPOHHY agpecy, TOLo
LUISIXOM HanpasnieHHs ToproeueM EkBaiipy peKoMeHA0BaHOro SINCTa 3 MOBIAOMIEHHSAM MPO BPYYEHHS He Ni3Hiwe 5 (n'atv ) aHiB nicns
3MiHK BigNoBigHOI iHdopMaUii.

8.6.3. ToproseLpb 3060B'A3yETLCA NUCbMOBO iHDOpMYyBaTK EkBalpa Npo 3MiHy Cknady YNOBHOBaXeHWX OCi6 Ta 3pasku ix
nignucis npotsaroMm 3(TpbOX) KaneHAapHUX AHIB 3 A4aTW HAaCTaHHS BiAMOBIAHMX 3MiH.

8.6.4. ToproBeLb 3060B’A3yETLCSA NOBIAOMNSATY EkBaiipa Npo 3MiHy NOAATKOBOrO CTaTycy He nisHiwe 10 (aecstn) pobounx
[HIB 3 AaTW HaCTaHHSA BIiAMOBIAHWUX 3MiH 3 HAZlAHHAM HANEXHUM YMHOM 3aCBiAYEHMX KOMiiA BiANOBIAHWX AOKYMEHTIB.

8.6.5. Toproseupb 3060B'A3aHuI NpoTaroM 5 (n'aTn) po6ounx AHIB 3 MOMEHTY npea’saBneHHss EKBaipoM BMMOrM, HagaTu
EkBalipy iHdopMaLito Ta IOKYMEHTH LLoAOo onepaliit, 3aiiicHeHnx yepes CaiT Toprosus 3 BUKOPUCTaHHAM MK, a TakoX BUKOHYBATY iHLUI
BMMOrKM EkBalipa, siki CTOCYIOTbCA BUKOHAHHS TOProBLEM YMOB LibOro YHIBEpCcanbHOro 0roBopy, y TOMY YMCAi BUMOrM MNaTiXKHUX CUCTEM.

8.6.6. EkBalp Hanpaense Toprosuto iHdopMaLilo Npo 3ailicHeHi yepe3 Cant Toprosusa onepauii 3 BUKopucTaHHsaM MK Ha
€NEeKTPOHHY aApecy, 3a3HayeHy ToprosueM y 3asBi Npo NPUEAHAHHS A0 YHiBepCanbHOro AOroBOPY mpu HaxauHi Bankom nocnyr [urepHer-
ekBaiipunry B rpacdi «KOHTaKTHi gaHi», 3a nepioa Micsub, abo ksapTan.

8.6.7. CTOpOHM 3060B'A3Y0TbCA TEPMIHOBO iHOPMYBaTW OAHA OAHY Ta NMPaBOOXOPOHHI OpraHu Mpo BCi 06CTaBUHW, SiKi
MOXHa pO3rfisaaTi SK NPOTUMpPaBHY AisNbHICTL Npy 3aiicHeHHI Yepes CaiiT ToproBus onepaliit 3 BUKopucTaHHaM MK.
8.6.8. [ns HanexHoi iaeHTUdIKaLil cy6'eKTiB MOMUNKOBUX , HEHANEXHMX Ta LUAXPaUCbKUX NEPEKasiB Ta BXWUTTA 3aXoAiB

woao 3anobiraHHa abo MpUNUHEHHS UMX nepekasiB EkBaiip 3060B'A3aHUIA NOBIAOMASATM iHIWMX y4YacHWKiB MnaTkHOi cucTeMu npo
nepekasu Ta Cy6'eKTIB 3a3HaueHux nepekasiB (y TOMy uucni npo ToproBusi y pasi 34iIMCHEHHS HWM MOMWIKOBMX, HEHANEXHWUX Ta
LIaxpanicbKMX Mepekasis), @ TakoX Npo yxBaneHi 3riaHo nyHkTiB 8.5.2. — 8.5.4. Lboro YHiBepcanbHOro JOroBopy, pilleHHs. 3 Li€o MeToto,
EkBaiip Ma€ NpaBo nepeaaBaTy iHhoOpMaLilo, WO CTOCYETLCA LibOro YHIBEPCANIbHOrO A0roBOpYy Ta TOProBus A0 €AMHOI MibK6aHKiBCbKOI
iHcbopMaLiiiHoi cuctemm Exchange-Online.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 42 3 97.
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8.7. 3abe3neueHHs KOHdiaeHUiTHOCTI

8.7.1. Indopmauia, oTpuMaHa opHieto i3 CTOpiH Woao iHwoi CTOPOHW B XOAI NepesAoroBipHMX BiAHOCUH MO NPUEAHAHHIO
Toprosus A0 UbOro YHiBEpCasbHOro AOrOBOPY Ta B XOAI BUKOHAHHS YMOB LbOro YHiBEpCcanbHOro A40roBopy (BKHOYaouM iHpopMmaLio
npo YMOBM YK/IaieHUX AOroBOPiB Ta BMKOHaHHS 3060B'si3aHb 3@ HUMM), CTAHOBWUTb COBOIO KOHIAEHUINHY iHdOopMaLilo Ta KOMepUiliHy
TAEMHMLIO, KPiM iH(opMalLii, wo mMoxe 6yt oTpuMaHa 6yab-akoto 0cob0to 3 3aranbHOAOCTYMHUX AXepert.

CTOpOHU, He 06MeXyIoUMCh CTPOKOM, 3060B'3aHi 3a6e3neunTn HeyxunbHe JOTPUMAHHS BCTAHOB/IEHOrO YUHHUM 3aKOHOAABCTBOM
YkpaiHu Ta YHiBepcanbHWUM JOroBOPOM pexuMy KoHdiAeHUiVHOI iHdopMaLii Ta koMepuiiHOT TaEMHUL (BKTIOHYaloUM B3aEMHI 3060B'S3aHHS
LoAo 36epexeHHs Ta He pO3KpUTTA BiANOBIAHOI iHPopMaLii TpeTiM ocobam), KpiM B1naakis, nepeabaveHnx 8.7.3. uboro YHiBepcanbHOro
[I0roBopy.

8.7.2. Indopmauis wono Aepxatens MK Ta 3aiicHeHi HUM onepauii, sika cTana BiAOMOI Yy MpoLeCi BUKOHaHHS LbOro
YHiBepcanbHOro AOroBopy, CTaHOBUTb HaHKIBCbKY TAEMHULIIO.

ToproBelpb NpuiiMae Ha cebe 3060B's3aHHsI AOTPMMYBATMUCb MPaBOBOMO pexuMy 36epiraHHsi Ta HepO3rofioWeHHs1 6aHKiBCbKOI
TAEMHML, WO BU3HAYEHMUI 3aKOHOAABCTBOM YKpaiHM Ta UMM YHiBepCanbHUM OrOBOPOM.

8.7.3. Toproseub Hagae EkBalipy 6e3BigknnuHy Ta 6e3ymoBHy 3roay, a Eksaip BianosigHo Ao YHiBepcanbHOro [OroBopy
HabyBa€ NpaBo po3kpuTH (NepeaaTt) iHdopMaLito 3a YHiBepcanbHVWM AOrOBOPOM:

8.7.3.1. npuBaTHUM ocobaM Ta opraHisaLisM Ans 3abe3neyeHHs BUKOHaHHS HUMM CBOiX yHKUIV abo HagaHHs nocnyr Ekeavipy
BiANOBIAHO [0 YKNMaAeHWx Mk TakuMmum ocobamu (opraHisauismu) Ta Eksalipom [oroBopiB Mia iX 3ycTpiuHi 3000B’A3aHHS Mpo
HepOo3rosoLeHHs iHpopMallii;

8.7.3.2. opraHaM, siKi BianoBiAHO A0 3aKOHOAABCTBA YKpaiHU 3AiCHIOTb NepeBipKy AisnbHOCTI EkBalipa;

8.7.3.3. [naTbXHUM cucTemMaM 3rigHo iX 3anuTy;

8.7.3.4. B iHWKWX BuNaakax, nepeabayeHUx 3aKOHOAABCTBOM Ta YMOBaMMW YKnaAeHuWx 3 EkBaiipoM AOroBopiB Ta LbOro
YHiBepcanbHoro orosopy.

8.7.4. ToproBeub Hagae EkBaipy npaBo 6€3 OTpUMaHHSI A0AATKOBOI MUCbMOBOI 3roM 3BEPTATUCS 3 METOK OTPUMAHHS
iHcbopmauii npo ToproBusi Ta 1Moro ¢iHaHCOBMIA CTaH A0 TpeTix ocib. ExBaiip 3060B'S3yETbCS BUKOPUCTOBYBATU OTpUMaHy iHdopMaLlito
NLe 3 METO 3axMCTy Ta peanisauii npas EkBalipa 3a YHiBepcasibHUM [OrOBOPOM.

8.7.5. Mpv oTpuMaHHi TOproBUEM NepCoHanbHUX AaHMX, ToproBeLb NpUAMaE Ha cebe 3060B'A3aHHS BXUTU BCiX HEOOXiAHMX
3axopiB Woao 3abe3neyeHHss BUKOHaHHS BUMOT 3akoHy YKpaiHu «[po 3aXMCT nepcoHanbHUX AaHWX>».

ToproseLb 3060B'3yeTbCs 3AiMCHIOBaTM 06PO6KY NEpCOHasbHMX AaHWX 3 AOTPUMaHHSM BUMOF 3aKOHOAABCTBa YKpaiHu y cdepi
3aXUCTYy MEePCOHaNbHMX AaHMX Ta BUK/IOYHO 3 METOK peanidauii cBOiX MpaB sik TOprosusi, SKWO iHwe He 6yae BM3HAYEHO 3roAoko
BiANOBIAHMNX CY6'€KTIB MEPCOHaNbHUX AaHMX.

8.8. 3acBigueHHs Ta rapaHTii ToproBus

8.8.1. ToproBseLb 3acBig4ye Ta rapaHTye, LWO:

8.8.1.1. ToproBeLpb € tOPMANYHOK 0Coboto abo GiznyHO 0cob0oto - MIANPUEMLEM, O HANEXHWM YMHOM 3apeecTpoBaHa Ta
30IMCHIOE AiNbHICTb BiAMOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHu.

8.8.1.2. Toproseup (NpeacTaBHMK Toproeusi) Mae BCi HEOOXiAHI NOBHOBAXXEHHS AN YKNAAEHHS Ta BUKOHaHHS Y HiBepcasibHOro
[0roBopy 3rigHo peecTpauiHuii/yCTaHOBUYMNX [OKYMEHTIB Toprosus Ta/abo Bif
aKLlioHepiB/y4acHWKiB/3aCHOBHMKIB/BNacHUKIB/CniBBNacHMKIB TOProBLsl; YKIaAEHHS Ta BMKOHaHHS TOpProBUEM LbOro YHiBepcanbHoro
[IOrOBOpY HE CynepeunTb MOJSIOKEHHSIM YMHHOMO 3aKOHOAABCTBA YKpaiHW, peecTpauiiHMM/yCTaHOBYMM AOKYMeHTaM Toprosus, iHLUMM
BHYTPILWHIM AOKyMeHTaM TOproBUsi, a TaKoX He CynepeyvTb MOJSIOXKEHHAM AOroBOpiB, yKnageHux ToprosueM 3 iHwuMM ocobamu, abo
NOJIOXKEHHSIM iHLWMX NPABOYMHIB, Ais IKMX MNOLWMPIOETLCS HA TOProBus.

8.8.1.3. CraHOM Ha faTy NpUEAHaHHSA A0 UbOro YHiBepcanbHoro gorosopy Toproseub ((isvuHa ocoba - nianpueMelb) He
NPUIHSB PiLUEHHS NPO  MPUMUHEHHS], aKUiOHEPW/YYaCHWUKW/3aCHOBHWUKW/BNACHUKW/CMiBBNACHUKM ToproBus abo yrnoBHOBaXXEHWI HUMM
OopraH He NPUNHAB PIlLEHHS LWOAO MPUMNUHEHHS opUANYHOI 0cobu ToproBus (WNsSXOM NikBigauil, 3NMTTS, NpUEAHaHHS, noginy abo
nepeTBOPEHHS), Woao ToprosLs He NopyLLieHe NPoBa[XKeHHS Y cnpasi Npo 6aHKPYTCTBO, HE NOCTAHOBNEHE CyA0Be PilleHHs abo pilleHHs
iHWIOr0 KOMMETEHTHOrO JEep)kaBHOro OpraHy Mpo NPUMUHEHHS ToproBusi, MPO MpU3HaYeHHs apbiTpaxkHoro Kepytodoro Ta/abo
NiKBiaaTopa, NikBiAaLiHOI KOMICIT Ta iHLWIMX aHaNoriYyHMx oci6, Lo 06MEXYH0Th/CKaCoBYIOTb NMOBHOBAXEHHS OpraHiB yrnpaB/iHHA ToproBsL s,
TOLWO.

8.8.1.4. [ianbHictb ToproBus (AiSNbHICTL MOro MpeacTaBHUKIB Ta NOCAfoOBMX OCI6) BIiAMOBIAAE BMMOraM 3aKOHOAABCTBA
Ykpaitu; ToproBeLb Mae HeobxiaHi 403B0/M (NiLeH3iT) Ans 3AiMCHEHHS AiSNbHOCTI 3@ LIMM PO3AiNoM YHiBEpCanbHOro A0roBopy.

8.8.1.5. [pwu nepenadi Toprosuem EkBalipy NnepcoHanbHMX AaHnX Npo @i3nyHMX 0Cib, WO MICTATLCS B LibOMY YHiBEpcanbHOMY
[IOroBOpi Ta B iHLWIMX AOKYMEHTaX, AKki HaaHi Toprosuem EkBanpy, 6ynn AoTprMaHi BUMOrM cneLianbHoro 3akoHoAaBCTBa YKpaiHu y cdepi
3aXMCTY NEepPCOHaNbHMX AAHMX, B TOMY YMCAi B YAaCTUHI OTPMMaHHS 3roam Ha 06pobKy nepcoHanbHMX AaHux Toprosus (¢ismyHa ocoba -
niaAnNpyeEMeLb), YIEHIB OpraHiB yrnpasiiHHS, y4acHMKIB, akLiOHEpiB, BNACHUKIB iCTOTHOI y4acCTi, KOHTpareHTiB Ta KOHTposiepiB Toprosus, a
TAKOX UYMIEHIB X POAMH, X KEpiBHWMKIB Ta HalMaHMX MpauiBHUKIB, Towo. ToproBeub 3060B'A3aHWUI CaMOCTIMHO MOBIAOMAATU TaKuUX
}i3nyHKx oci6 npo nepepady EkBaiipy X NepcoHanbHMX AaHUX, Y TOMY YACi Npo METy nepeaadi, Cknaa Ta 3MicT nepeaaHux Ekeanpy
NnepcoHanbHUX AaHMX, @ TaKoX Npo NOpsAOK peanisauii npas, BU3Ha4YeHNX 3aKOHOM YKpaiHu «[1po 3aXMCT NePCOHANbHUX AaHUX».

Y BUNagKy nopylleHHsi abo BUABNEHHSA HEAOCTOBIPHOCTI L€l rapaHTii, ToproBeLub NOBMHEH BiAwKoayBaT EkBanpy B NoOBHOMY
06ca3i 6yab-aKi BUKMKaHI UMM 36MTKM Ta LWKOAY.

8.8.2. ToproseLb 3acBig4ye Ta rapaHTye, WO 34aTeH 3abe3neunT AOTPUMAHHS BUMOT LOAO 3axXMCTy Ta nopsaky ob6pobkum
NepcoHanbHUX AaHWX BIANOBIAHO A0 3akOHY YKpaiHu «[lpo 3axucT NepcoHanbHMX AaHUX», a TaKoX 3abe3neunTn 36epiraHHA Ta
HEepO3ronolweHHsl 6aHKIBCbKOI TaEMHUUI, K Le nepeabayvyeHo 3akOHOM YkpaiHu «Mpo 6aHku i 6aHKIBCbKY AiS/IbHICTE» Ta iHWWMMK
HOPMaTUBHO-NPaBOBMM akTamMu YKpaiHu.

8.8.3. ToproseLb 3060B’A3yETbCA NIATPUMYBATU AiNCHICTb 3a3HaYeHMX Y Uil cTaTTi YHIBEpCaNbHOMO A0roBopy 3acBiAyeHb i
rapaHTill NpoOTAroM BCbOro CTPOKY Aii YHiBepcanbHOrO AOroBopy, a B pasi 3MiHM OBCTaBWMH, WO BMAMBAOTb Ha 3MICT BiAMOBIAHMX
3acBilueHb i rapaHTil, HeranHo iHopMyBaTV NMpo Le EkBalipa Ta BXWUTK BCiX HEOBXIAHWUX 3aX0AiB ANs NPUBEAEHHS 1X 3MICTY 40 NepBICHUX
HaMipiB, kMMM CTOPOHU KepyBainCb Npy BU3HAUYEHHI BiAMOBIAHMX 3aCBiAYEeHb i rapaHTii.

8.9. BianosipanbHictb CTOpiH

8.9.1. Y pasi HeBMKOHaHHS abo HEHaneXHoro BUKOHaHHS 3060B’A3aHb, BCTAHOBMEHWX UMM YHiBepcanbHUM [OroBOPOM,
CTOpOHM HecyTb BiAMNOBiAANbHICTb 3riAHO 3aKOHOAABCTBA YKpaiHW Ta MONOXeHb YHiBepcanbHOro 0roBopy.

8.9.2. Y BMNafKy HECBOEYACHOrO BUKOHaHHA CTOpoHaMu 6yab-gKuxX rpoLloBuX 30608'3aHb 3a YHiBepcaibHUM JOroBOPOM,

BUHHA CTOPOHA Crnadvye Ha BUMOry iHLWOoi CTOPOHM NeHIo B po3Mipi NoABiMHOI 06/1ikoBOi CTaBku HauioHanbHoro 6aHKy YkpaiHu, wo aisna
B Nepiog NPOCTPOYEHHS 33 KOXKEH AeHb MPOCTPOUEHHS NIaTEXy. PO3paxyHOK NeHi 3AiMCHIOETLCS NOYMHAKOUM 3 HACTYMHOIO KaneHAapHOro

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 43 3 97.
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OHA nicns Aati, KoM BIAMOBiAHE rpowoBe 3060B'A3aHHS Mano 6yTM BWMKOHAHUM | MPUMUHSETBCS B [€Hb MOBHOMO BWMKOHaHHS
3000B'A3aHHS.

8.9.3. ToproBseupb 3060B'3aHuWiA BiawkoayBaTh EkBaiipy Oyab-siki 36MTKW, MalHOBI BUTpaTX, 3anoAisiHi HenoAaHHsM abo
NOAaHHAM HeAOoCTOBIPHOI Ta/abo HeBiAMOBIAHOI (HeHanexHo ) iHdopMaLlii UM AOKYMEHTIB, HaAaHHAM HeJOCTOBIPHMX 3acBiAYveHb Ta
rapaHTii, 3a3Ha4yeHunX B LUbOMY YHiBepCasibHOMY JOroBOPi, MOPYLIEHHSM Y/ HEAOTPUMAHHSM 3aCBifY€eHb Ta rapaHTiil, @ TaKOX CMPUYMHEHI
MOPYLUEHHSIM YMOB LIbOr0 YHiBEpCanbHOro Aorosopy.

8.9.4. EkBalip He Hece BianosiganbHOCTi nepea ToprosueM 3a BifwkoayBaHHS 6yab-sKMX BATPAT Ta 36UTKIB, MOpabHOI
WKoaM abo HEeoTPUMaHWMX AOXOAIB, WO MOXYTb BMHWKHYTM BHACMiAOK NPaBOMIpHOro po3kpuTTs EkBalpoM iHdopmauii 32  uuMm
YHiBepcanbH1UM [OroBOPOM, y TOMY uMcii 6aHKIBCbKOI TaEMHUUI Ta MEpPCOHAaNbHUX AaHUX, @ TakoX 4vepe3 [punuHeHHs (TvMyacose
MpunuHeHHs) 3ailicHeHHs ToprosueM onepauiit 3 BukopucTaHHaM MK yepe3 Calt ToproBus, sKWo Taki Aii 6yno BumHeHo Eksavipom
BiANOBIAHO A0 BMMOT 3aKOHOAABCTBA YKpaiHu Ta/abo yMOB LibOro YHiBepcanbHOro AoroBopy.

8.9.5. EkBalip He Hece BiAnoBidanbHOCTI 3a 3060B'3aHHSIMM TOProBus, y TOMYy uucii mnepea Woro KpeauTopamu,
KOHTpareHTamu, npauiBHUKaMW, AepxaBol Towo. 3okpema, EkBalip He Hece BiAnoBiganbHOCTI 3a MOAATKOBUMM 3060B's3aHHSAMM
Toprosus.

PO3A1N IX. NEPCOHAJIbHI AIAHI

9.1. MignncaHHaM 3asBu NPO NPUEAHAHHS A0 YHiBepcanbHOro AOroBOpY Mpu HaaaHHi baHkiBCcbkoro npoaykTy/nocayru KnieHT
(YnosHoBaxeHa/[loBipeHa ocoba KnieHTa) sk cyb’ekT MNepcoHanbHUX AaHWX:

9.1.1. Hapae csoto 3roay baHky abo Bu3HauyeHoMy BaHKkoOM, 3rigHO i3 3akOHOM YKpaiHu «[1po 3axMCT NepcoHanbHUX AaHWUX»,
po3nopsaHnKy 6asu nepcoHanbHUX aaHux (aani — br), Ha nepeaady BigoMocTei 3 BIN/, B TOMy YMChi TakuMX, WO CTaHOBNSATL 6aHKIBCbKY
TAEMHULIKO, BUKJIKOYHO Y BiAMOBIAHOCTI A0 BUMOT 3aKoHy YKpaiHu «[po 6aHku i 6aHKIBCbKY AisNbHICTb», 6€3 40AaTKOBOro NOBIAOMEHHS
BaHkoM npo Taki fii. JaHa 3rofa € 6e3cTpokoBoto. KNieHT NiATBEPAXYE, WO O3HAWOMMEHUI 3i 3MICTOM 3akoHiB YkpaiHu «Mpo 3axucT
nepcoHanbHUX AaHux» Ta «Mpo 6aHku | 6GaHKIBCbKY AisNbHICTb», Ta MOBIAOMNEHMIA NMPO BKIOYEHHS MO0 NEepCcoHaNbHUX AaHuX A0 6a3u
nepcoHanbHux AaHunx baHky «KnieHTu», Wo po3TawoBaHa 3a agpecoto: YkpaiHa, 49000, [JHinponeTpoBcbka 061., MicTo [Hinpo, nnowa
Tpoiubka, 6yaMHOK 2, Ta MoBifoMAeHUI BaHKOM Npo cBoi NpaBa sik Cy6’ekTa NepcoHanbHUX AaHKX, 06yMoBneHi CT. 8 3akoHy Ykpaitu N
2297-V1 Bia 01.06.2010 «[INpo 3axXuUCT NepcoHanbHUX AaHUX», B TOMY YMChi:

1) 3HaTM Npo mxepena 36MpaHHs, MiCLLE3HaXO4XKEHHS CBOIX MEepPCOHaNbHMX AaHWX, MeTy iX 06pobku, MicuesHaxomkeHHs abo
Micue npoxusaHHs (nepebyBaHHS) BONOAIMbUS UM PO3MNOPSiAHMKA NEpCoHaNbHWUX AaHux abo AatTv BiANOBIAHE AOPYYeHHSs LWOAO
OTpMMaHHS Ui€i iHchopMaLlii ynoBHOBaXX€HMM HUM 0cobaM, KpiM BUMaAKiB, BCTAHOBIEHUX 3aKOHOM;

2) oTpuMyBaTK iHOpMaLiito Mpo YMOBM HaJaHHSt AOCTYNY A0 MEePCOHanbHUX AaHWX, 30KpeMa iHopMaLlito Npo TPeTiX 0cib, SKuMm
nepeaatoTbCst MOro NepcoHasbHi AaHi;

3) Ha JOCTYn A0 CBOIX NEPCOHANbHUX AaHWUX;

4) OTpUMyBaTK He Ni3HiLW SIK 32 TPUAUATbL KaneHZapHUX OHIB 3 AHA HAAXOMKEHHS 3anuTy, KpiM BUMNaAakiB, nepeadayeHmx 3akoHoM,
BiANOBIAb NPO Te, Y 06pO6NSAIOTLCS Or0 NEPCOHasbHI AaHi, @ TaKOX OTPUMYBaTU 3MICT TakUX NEPCOHaNbHUX AaHWX;

5) npen'siBNSTM BMOTMBOBaHY BUMOTY BOJOAINbLIIO NEPCOHANbHUX AaHMX i3 3anepedeHHsIM NpoTv 06pobku CBOIX NepCoHanbHUX
[aHuX;

6) npea'sBNSATM BMOTMBOBaHY BMMOrYy LLOAO 3MiHWM ab0 3HMLUEHHS! CBOiIX NEpCOHanbHWX AaHuX Oyab-sikuM BOMOAINbLEM Ta
PO3MOPSAHMKOM NEPCOHANbHUX AaHWX, SKWO Ui AaHi 06pobnsioTbCs HE3AKOHHO YK € HEOCTOBIPHUMY;

7) Ha 3axuCT CBOIX NepPCOHanbHMX AaHWX Bif HE3AKOHHOI 06pPO6KM Ta BUNAAKOBOI BTPATK, 3HULLEHHS, MOLIKOMKEHHS Y 3B'A3KY 3
YMUCHUM MNPUXOBYBaHHSM, HEHAAaHHSM UM HECBOEYACHWM iX HadaHHSM, a TaKoX Ha 3axWCT BiA HajaHHS BiaOMOCTeN, WO €
HEeAoCTOBIPHUMM UM raHLBNATL YeCTb, FiAHICTL Ta AiNoBy penyTauito ¢i3nyHoi ocobu;

8) 3BepTaTNCA i3 CKapramMu Ha 06pobKy CBOIX NEPCOHANbHMUX AaHUX A0 YNOBHOBaXeEHM abo Ao cyay;

9) 3acTocoByBaTV 3aCObM MPABOBOro 3axXMCTy B pasi NMOPYLUEHHS 3aKOHOAABCTBA MPO 3aXMCT NEePCOHANbHUX AaHUX;

10) BHOCUTYM 3acTepeXeHHs! CTOCOBHO 0BMeXeHHs! NpaBa Ha 06pobKy CBOIX NepcoHasibHMX AaHUX Mif Yac HadaHHS 3roau;

11) BiaknMkaTh 3roay Ha 06pobKy NepPCoOHaNbHUX AAHUX;

12) 3HaTV MexaHi3M aBTOMaTU4YHOI 06PO6KM NEPCOHANbHUX AAHUX;

13) Ha 3axuCT Bi4 aBTOMATM30BaHOIO PillEHHS, SIKe Ma€E Ansl HbOro NpaBoBi HACNiAKK.

9.1.2. [lae 3roay Ha 36epiraHHsi BaHkoM cBOiX [MepcoHaNbHUX AaHMX NPOTSAroM CTPOKY, BM3HAYEHOro 3rigHO 3 BHYTPILIHIMK
[IOKyMeHTaMu BaHKy Ta YMHHWM 3aKOHOAABCTBOM YKpaiHW, B TOMYy 4ucChi, ane He obmexylouncb umM, MepenikoM AOKYMEHTIB, LU0
YTBOPIOIOTLCS B Ais/IbHOCTI HauioHanbHoro 6aHky YkpaiHn Ta 6aHkiB YkpaiHu, i3 3a3HauyeHHSIM CTPOKiB 36epiraHHsi, 3aTBEpAXXEHOrO
nocraHoBoto MpaeniHHA HauioHanbHoro 6aHky Ykpainu Big 8 rpyaHs 2004 p. N 601.

9.1.3. [lae baHKy [03Bif Ha 06pobKy (B TOMYy uMcni, 36MpaHHs, peeCTpauito, HaKoNNYeHHs, 36epiraHHs, aganTyBaHHS, 3MiHy,
MOHOBJIEHHS, BUKOPUCTAHHS, NOLWMPEHHS (PO3MNOBCIOAXKEHHS, peani3alito, nepeaady 6yab-sKii TPeTit 0Co6i), 3HEOCOBNEHHS, 3HULLEHHS),
Oro NepcoHasnbHUX AaHux 6e3 6yab-sakux 06MexeHb, 30KpeMa 3 METOLO:

- peani3auii baHkoM CBOiX NpaB Ta 060B'A3KIB y cdepi rocnodapCbkmMx Ta UMBINbHO - NPaBOBMX BiAHOCWMH, aAMiHICTpaTMBHO-
NnpaBoBMX, MOAATKOBMX BIAHOCWMH, BiAHOCWMH Yy cdepi byxrantepcbkoro 06:iky, BigHOCKMH y cdepi 6e3mekn, ynpaBniHHA KpeauTHUMU
pU3MKaMK, BKJIIOYAlOUM CTPaxyBaHHA CyO'eKTiB KpeaMTHMX MpaBOBIAHOCMH Ta X MaiiHa, HagaHHa BaHKoM 6aHKiBCbKMX Ta iHWMX
hbiHAHCOBUX MOCNYT, iHLINX BiAHOCWH, LLO BMMaratoTb 06pobkM NepcoHanbHUX AaHMX Ta MalOTb Ha METi peani3auito NonoxeHb LneinbHOro
Koaekcy YkpaiHu, Focnoaapcbkoro koaekcy YkpaiHu, 3akoHy YkpaiHu «[po 6aHkm Ta 6aHKIBCbKY AisNbHICTE», 3akoHy YkpaiHu «[Mpo
3anobiraHHs Ta npoTuailo neranisauii (BiAMMBAHHIO) [AOXOAIB, OAEPXAHUX 3/I0YMHHMM LUNSXOM, (iHAHCYBaHHIO TepopusMy Ta
(hbiHAHCYBaHHIO PO3MOBCIOAXEHHSI 36p0i MAacoBOro 3HULLIEHHS», 3aKoHY YKpaiHu «[Ipo ¢iHaHCOBI NOCAyrn Ta Aep)XXaBHe perynioBaHHs
PUHKIB hiHaHCOBMX nocnyr», 3aKoHy YkpaiHu «Ipo opraHizadilo popMyBaHHA Ta 06iry KpeauTHUX icTopii", iHLWWX 3aKOHOAABYMX aKTiB,
B TOMYy 4ucCni HopMaTMBHMX akTiB HBY; a Takox ans 3abe3neyvyeHHs BeaeHHs/36epexeHHs1 HeobXigHOI CTaTUCTMYHOI iHdopMalii,
OOTPUMaHHS BUMOI YMHHOMO 3akoHogaBcTBa, CtatyTy AT «AKB «KOHKOP/» Ta BHYTpIlWHiX NpaBun baHKy Npu yKnageHHi, peecTpadii,
BMKOHAHHI Ta CyrnpoBOMKEHHI YHIBEpCanbHOro A0roBopy, 3abe3neyeHHs AisnbHOCTi BaHKy, 3ax1cTy Moro npas Ta iHTepeciB, peanisauii
BaHkoM cBOiX npaB., nepeabayeHnx Ta/abo NoB’A3aHMX 3 YHiBepcanbHNUM AOrOBOPOM.

9.1.4. KnieHT Hagae CBOIO 3roay Ta A03Bin baHky nepeaasaTtu [NepcoHanbHi AaHi B TOMY UNCAi, ane He BUKITIOYHO, PO3MOpSAHNKAM
(nignpuemMcTBaM, ycTaHOBaM i opraHisauism ycix opM BfIaCHOCTI, OpraHaM AepXXaBHOi Bnagu Yn OpraHam MiCLEeBOro CamMOBpSiAyBaHHS,
disznyHmum ocobam - nignpuemusm, akum baHkom abo YMHHUM 3aKOHOAABCTBOM HafaHo abo 6yae HapaHo NpaBo 06po6NATU NepcoHasbHi
[aHi), apxiBHMM yCTaHOBaM Ta iHWMM ocobaMm, Wwo HapatoTb baHky nocnyru 36epiraHHs iHdopMauii Ta AOKYMEHTIB i MOB'A3aHi 3 UMM
nocnyrv; akuioHepam Ta adinioBaHnM ocobamM BaHky Ta ocobaM, WO MatoTb iCTOTHY yyacTb Yy BaHKy abo 3AiliCHIOITb KOHTPO/b Haz,
BaHkoM; npodeciiHMM paaHuMkaM bBaHKy, 30KpemMa ayauTopaM, 6yxrantepaM, ajBoKaTaM, OpUCTaM; MATKHUM CUCTEMAM,
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NPOLIECUHIOBUM YCTaHOBaM, MpuBaTHUM ocobaM Ta OpraHi3auisM, B TOMY YMCNi, ane He BUKIKOYHO, TUM, BMAOM AiSSIbHOCTI SIKMX €
CTArHeHHs 6oprie, Ans 3abe3neyeHHsl BUKOHAHHS HUMM CBOIX (yHKUIM abo HagaHHs nocnyr BaHky BignoBigHO A0 yKNafeHUX MiX TakuMm
ocobamu (opraHizauismMu) Ta baHkoM A0roBopiB Y Til Mipi, B siKill baHk BBaXxaTuMe Lie HeobxiaHMM abo 6axkaHuUM Ans 34ilCHEHHS npas
Ta 3abe3neyeHHs iHTepeciB baHky.

9.1.5. KnieHT Haaae cBoto 3rofly Ta NOrofKyeTbCs 3 TUM, LWo baHk Mae npaBo 34ilicHioBaT POTO3MOMKY Ta BiA€O Harnsa B 30Hax
obcnyroByBaHHs KnieHTiB, ¢oTorpadyBaHHs YNOBHOBaXXEHUX MpeAcTaBHMKIB KNieHTa Ta MOro AOKYMEHTIB, a TakoX dikcauilo BciMa
MOX/TMBUMM TEXHIYHMMM 3ac06aMm KOHTaKTIB 3 KniEHTOM (B TOMY Unchi ayaio 3anvc TeneoHHMX pO3MOB Ta iHLIE) B NpUMilLeHHsX baHky
Ta Ha npucTposix baHKy 3 MeTolo 3abe3neyeHHs 6e3neku Ta HanexHoro obcnyroByBaHHA KnieHTa. baHk Mae npaso 36epirati Bigeo3anucu
Ta doTorpadii B noganbLwoMy, a TakoX NOLMPIOBATK iX Y BUMaAKax, nepeabadveHmx YMHHUM 3aKOHOAABCTBOM YKpaiHu.

KnieHT niaTBEpAXYE, WO nNianucaHHAM 3asBu Mpo MPUEAHAHHA [0 YHiBepcanbHOro A0roBopy Mpu HaaaHHi baHkiBCcbKoro
nNpoAyKTy/nocnyrn Hagae baHky npaBo BUKOPWUCTOBYBaTK BiAeo3anuck, doTtorpadii Ta 3anucn TenedoHHMX PO3MOB B SKOCTI [OKasiB B
npouecyanbHuxX Aisx Ta NiATBEPAXYE, WO BUKOPUCTAHHS TakuX Bigeo3anucis, doTorpadiii Ta 3anuciB TenedOoHHUX PO3MOB He €
MOPYLUEHHAM MO0 KOHCTUTYUiIMHMX npaB, 3rigHo cT.31 KoHctutyuii YkpaiHu, a € HeobxigHMMM 3axogamMu 3 MeTol 3anobirtu
NPpaBOMOPYLLUEHHIO YK 3'ACyBaTV iCTUHY Nig Yac po3cniayBaHHS, SKWO iHWMMK cnocobamm oaepxaTth iHopMaLito HEMOXIMBO.

9.1.6. BigomocTi npo KnieHTa, BKasaHux KnieHTOM MOB'A3aHMX 3 HUM OCi6, YneHiB CiM' 1, poauuyiB, Ta NpeacTaBHUKIB KnieHTa,
BigobpaxkeHi B A0OroBopax, AOKYMEHTaX IOpUAMYHUX/KPEeAUTHMX chpaB Ta iHdopMauiiHMX (aBTOMaTM30BaHMX) cucTeMax baHky, €
nepcoHanbHUMK JaHuMK, siki 06pobnsoTbea B 6a3i nepcoHanbHUX AaHux «KnieHTu». 3okpeMa, B Takill 6a3i nepcoHanbHUX AaHWX
06p0o6ns0TbCA HAaCTyMHi BIAOMOCTi Npo:

e Mpi3BuLLe, iM'A Ta No 6aTbKOBI Cy6'ekTa;

o MACMOpPTHi AaHi (BKNIOYAOUM FPOMaASHCLKI Ta 3aKOPAOHHI NacnopTH, NOCBIAKM Ha NOCTIMHE Y/ TMMYACcoBE NPOXMBAHHS Ta iHLWI
[OKYMEHTM, sIKi NOoCBiaYyoTb 0Coby);

e rPOMaAsHCTBO (MiaaaHCcTBO) abo BiACYTHICTb BiAHOLWEHHS A0 rpoMaasHCTBa (MigaaHCTBa);

e pe3nAEeHTHICTb cyb'ekTa;
3pa3okK BJIACHOPYYHOro Mianucy;

CTaTyc 0cobu, sika 3alMaETbCA He3anexHo NpodecinHo AisNbHICTIO, abo disnyHoi 0cobu — nianpueMus;
BiK;

cTaTh;

[aTa i Micue HapoaXeHHS;

e Micle NOCTiHOMO NPOXMBaHHS abo TUMYACOBOro NepebyBaHHSl, CTPOK MPOXWUBAHHS;

o Micue peecTpalii;

o peEcTpauinHmMii HoMep 06MiKOBOI KapTkM i3nYHOI 0CobM - MNaTHWKA MOAATKIB Ta iHWMX 06OB'A3KOBMX MnaTexiB (B TUX
BMMNafKax, Kon BiH € y 0cobm);

e couianbHuin CcTaTyc;

o CiMEMHWI CTaH;

e CKMad CiM' i Ta KiNbKICTb YTpUMaHLiB, Npi3BuLLa, iM'A, Mo 6ATLKOBI Takux OCi6, X CTaTb, BiK, MiCLle peecTpaLlii Ta NPOXUBaHHS,
KOHTAKTHI AaHi;

e KOHTaKTHiI ocobu (npi3BuLa, iM'a, No 6aTbKOBi TakMx 0Ci6, iX AaTa HapOAKEHHS, HOMepu TenedoHiB, agpeca eNeKTPOHHOI
MOLUTOBOI CKPUHBbKN);

¢ npochecito, crneuianiauito, kBanidikaliiHuii knac;
poboumnin cTaxk Ta Micus poboTu;

BiIHOLLIEHHS A0 BiiCbKOBOro 060B'A3KY;

CTaH 340poB’A B 06CA3i, Akuii Cy6'eKT HaAacTb A06POBINLHO;

OCBITY (BK/HOYAKOUM BUYEHI 3BaHHS, KYpCU MiABULLEHHS KBanidikalii Towo), BoMoAiHHS MOBaMy;
HasBHICTb NpaB KepyBaHHS TPaHCMOPTHUMU 3acobaMu Ta CTaX KepyBaHHS;

nocaay;

306paxkeHHs (¢hoTO, BiAEO) Ta 3BYKO3aMMC;

e HoMepa TenedoHiB (poboumMx Ta 0COBMCTMX CTauioHapHWX Ta MobiNbHMX), aApecy €NEeKTPOHHOI MOLITOBOI CKPUHbKM
(kopnopaTuBHoi Ta ocobucToi), skype, dakc Towo;

e 3/ipecy po3TallyBaHHsS pobo4yoro micus;

e pPO3Mip OCHOBHOI Ta A0AATKOBOI 3apobiTHOI NnaTh, nNpeMii, 6oHycK, iHWI goxoau;

e PEKBi3NTU BaHKIBCbKMX PaxyHKIiB;

o iAeHTUdIKYIOYi AaHi KOHTpAreHTiB KNiEHTa, AKi CTanu BigOoMi baHKy B 3B'A3Ky 3 HaAaHHAM KIEHTY MOCNyr;

e LIiHHE MaliHO, L0 3HAaX0ANUTLCA Y BNacHoCTi (CMiBBMACHOCTI) cy6'ekTa, NOro XapakTepUCTUKK Ta PeECTpaLlifiHi AaHi;

o PO3Mip YacTKu B KaniTani lpUaNYHMX OCib, NOB'A3aHMNX Ta adiniioBaHMx 3 HUMK OCi6, iHdopMaLlis NPO KiNbKICTb Ta PEKBI3UTK
LiHHMX nanepis, SKMMK Bonogie cyb'exT;

o [laHi, SIKi BUMaratoTbCA 3aKOHOAABCTBOM B cdepi 3AiNCHEHHS (DIHAHCOBOrO MOHITOPUHTY, 3 TUX, LLO HE HABeAeHi BULLE;

e iHWI BigoMoCTi, MeTa 06pobkM SKMX CriBNajae 3 METoH 06pobKM MepcoHanbHMX AaHux, Ta siki 6yayTb HapaHi cy6’ekToM
CaMoCTiliHO abo oTpuMaHi BaHkoM B npoLeci 6aHKIBCbKOro 06C1yroByBaHHS.

B 6yab-sikoMy BMMAAKy CKaag Ta 3MICT 3ibpaHnx npo KnieHTa BaHKOM nNepcoHanbHUX AaHMX MICTUTBLCS Y NEPBUHHUX DKepenax
BigoMocTelt npo KnieHTa, 30KkpeMa, y BUAAHUX HA MOro iM’'a AOKYMEHTax, MiAnMcaHUX HUM AOKYMEHTAX, BiAOMOCTAX, AKi KnieHT Hagas
BaHky npo cebe.

PO3AIN X. NMEPEAAYA IHOOPMALIT

10.1. KnieHT wnsxoM nignucaHHa 3asiBu Npo MNpUEAHaAHHA A0 YHiBepcanbHOro [OroBOPYy NpY HaaaHHi 6aHKiBCbKOro
npoaykTy/nocnyrn Hagae BaHky cBili 6e3yMOBHMI Ta 6€3BIAKNMYHMIA 03BN Ha 36MpaHHs, OTPUMaHHS, 36epiraHHs, BUKOPUCTAHHS,
HaJaHHS, PO3MOBCIOMKEHHS Ta MOLWMPEHHs iHdopMauii, Wwo € 6aHKIBCbKOK TAaEMHULEI B PO3yMiHHI 3akoHy YkpaiHu «[po 6aHku i
6aHKiBCbKY AisnbHICTb» (Hapaani — «baHKiBCbka TAEMHMLS»), 30KpeMa, arne He BUK/IIOYHO, B HAacTynHux obcsrax Ta/abo Bunagkax:

10.1.1. KnieHT Hapae baHky 3roay Ha 36ip, 36epexxeHHs, BUKOPUCTaHHS i NomnpeHHs iHpopMauii npo cebe B 610po kKpeanTHMX
icTopiii, a came: TOB «YkpaiHCbke 60p0 KpeanTHUX iCTOpiN», MiCLLE3HAXOMKEHHS opUanYHOi ocobu: 01001, M. Kuis, Meyepcbkuii paiioH,
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Byn. MpylueBcbkoro, 6yanHok 1-[1, MpusaTHe akuioHepHe TosapucTeo «MDKHAPOAHE BHOPO KPEAUTHMX ICTOPIN», MicLesHaxomkeHHs
topuanyHoi ocobu: 03062, M. Kuis, LeBueHkiBCbkuiA paiioH, np. MNepemoru, 6ya. 65, ToBapMCTBO 3 OBMEXEHOK BiANOBIAANBHICTIO
«MEPLUE BCEYKPAIHCBKE BIOPO KPEAWUTHWX ICTOPIN», MicLie3HaxomKeHHs! ropuanyHoi ocobun: 02002, M. Kuis, [IHiNpOBCbKMIA paioH,
Byn. M. Packosoi, 6ya. 11 BignoBiAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHu.

10.1.1.1. [lo iHdopmauii npo KnieHTa BigHOCATLCS:

1) BigomocTi, Wo iaeHTMdiKyoTb 0coby: Npi3BuLLe, iM'A Ta N0 6aTbKOBI; AaTa HapPOAXEHHS; NACMOPTHI AaHi; MicLe NPOXWBaHHS;
PeecTpauiliHnii HoMep 06niKOBOI KapTky MnaTHUKa nofaTkiB B [epaBHOMY peecTpi di3nuHMX OcCib - nnaTHMKIB noaaTkiB Ta iHLWMX
060B'sA3K0BMX nnaTexiB (y pasi HasBHOCTI); BiAOMOCTI NpO MOTOYHY TPYAOBY AisMIbHICTb; CIMEMHMI CTaH 0CO6M Ta KiNbKiCTb 0Ci6, siKi
nepebyBatoTb Ha 1i yTpUMaHHi; AaTa i HoMep AepXxaBHOI peecTpallii, BiAOMOCTi Npo opraH AepXaBHOI peecTpalii Ta OCHOBHUI npeaMeT
rocnoAapcbKoi AisNbHOCTI (i3nYHOi 0cobu - cyb'ekTa NiANPUEMHULILKOI AisNbHOCTI;

2) BipomocTi npo rpowose 3060B'13aHHA cy6'ekTa KpeanTHOI icTopii:

) BiAOMOCTi MPO KpeaWTHWUI NPaBOYMH Ta 3MiHM [0 HbOFO (HOMep i AaTa yKnaAaHHs NpaBoYMHY, CTOPOHU, BUA NPaBOYMHY);

6) cyma 3060B's13aHHS 3@ YKN1aAEHUM KPeaUTHUM NMPaBOYMHOM;

B) BMA BantoTn 3000B'A3aHHS;

I') CTPOK i MOPSIAOK BUKOHAHHS KPeAUTHOrO NpaBoYuHY;

I') BIAOMOCTi MPO pO3Mip MoralleHoi CyMu Ta OCTaTOYHY CyMy 3000B'si3aHHS 3@ KpeAUTHUM NPaBOYMHOM;

[l) AaTa BUHUKHEHHS NMPOCTPOYEHHS 3060B'S13aHHS 338 KPeAUTHUM NPaBOYMHOM, Oro Po3Mip i CTagisl NoralleHHs;

€) BiAoMOCTi Mpo NPUMUHEHHSI KPEAUTHOrO NPaBOYMHY Ta CoCi6 MOro NMpUMMHEHHS (Y TOMY YMCHi 3a 3roAoto CTOPIH, Y CyA0OBOMY
NOPSIAKY, rapaHTOM TOLLO);

€) BiJOMOCTi NMPO BWU3HaHHS KPeAUTHOro NPaBoOYMHY HEAIVCHWUM i NiACTaBU TaKOro BU3HAHHS.

10.1.2. MpuBaTHMM ocobamM, opraHisauism/nianpMeMcTBaM/ycTaHoBaM, AepXKaBHUM, BUKOHABYMM, CYAOBMM Ta NMPaBOOXOPOHHUM
opraHam Ansi 3abesrneyeHHs BUKOHAHHS HWUMWM CBOIX YHKUiA 3riAHO YMHHOrO 3aKOHOAABCTBa YKpaiHW, OuiHioBayYaM, CTpaxOBUM
KOMMNaHisiM, B TOMy YnCni y pasi yKiaaaHHs AOroBopy Npo BiACTYNfeHHs npasa BuMoru Ao KnieHta abo y pasi HabyTTsa npaBa 3BOPOTHOI
BUMoOru (perpecy) TpeTiMu ocobamu o KrieHTa, ayautopaM, a TakoX pelTUHrOBUM areHTCTBaM, Ta iHWMM ocobaM npu npoBeaeHHi
cek’'topuTu3aLii.

11.1.3. HeobxigHoi npu nepeaadyi/oTpuMaHHi iHcdbopMaii - Ao/Bia/uyepe3 EanHy iHpopMaLiiHy cucTeMy «PeecTp nos3uyanbHUKIB»;

10.1.4. HeobxigHoi npy oTpuMaHHi/BHeceHHi iHdopMaLii 3/10 6yab-sKMX peecTpiB, iCHytoUMX B YKpaiHi, B TOMY YMCNi AePXaBHUX,
B sikux 36epiraeTbesa iHbopMauis woao KnieHTa, Moro ¢iHaHCOBOI AisinbHOCTI, MaliHa, sike HafaHO abo MPOMOHYETLCS Yy 3abe3neyeHHs
BUKOHaHHs1 3060B° si3aHb KnieHTa nepea BaHkoM 3a YHiBepcanbHWM AOrOBOPOM, sika HeobxigHa BaHky npoTsroM cTpoky Al
YHiBepcanbHoro forosopy. KnieHT noBigoMNseTbCs Npo nepegady iHdopmalii Npo HbOro, sik Npo bopxHuka, Ao KpeauTHoro peectpy
HauioHanbHoro 6aHky YkpaiHu, 3a ymoBamu Ta B obcsirax, nepegbayeHnx 3akoHoM YkpaiHu «[po 6aHkM Ta 6aHKIBCbKY AiNbHICTb» ;

10.1.5. 3 METOI0 NPUNMHEHHS abo nonepempkeHHs MOXX/IMBOIO LUAXpaNcTBa NOBIAOMSATY YNleHaM NAaTXKHOI CUCTEMU HEOBXIAHY
iHopMaLito npo Byab-aki HesakoHHI abo HemnoromkeHi 3 baHkoM Aii 3 BUKOpUCTaHHSAM MnaTikHMX KapTok 3a PaxyHkamu KnieHTa;

10.1.6. Y BMNaaKax 3BEpHEHHSI 6aHKiB, WO MalOTb KOPECMOHAEHTCbKI BiIHOCMHM 3 BaHKOM Ta/abo uepes siki 34iNCHIOTbCA
¢iHaHcoBi onepauii KnieHTa, i3 odiuitHuMmn 3anuTammn Ao BaHKy WoAo HaaaHHs iHdopMauii CTocoBHO iaeHTUdiIKauil KnieHTa, a came:
[IOKYMEHTIB i BigoMocTel, HeobxiaHuWX Ans 3'acyBaHHA ocobu KnieHTa, CyTi Woro AisnbHOCTI Ta (iHAHCOBOro CTaHy Touwo, Ta/abo
iHcdbopMauii woao cyTi 3aificHioBaHoi KnieHTOM chiHaHCOBOI onepalii, sKky o6cnyroBye Takuh 6aHk, KnieHT Hapae bBaHky npaso
nosigoMnTn/HagaT1 6aHKy 3anuTyBaHy HUM iHdopMalito Ta/abo Konii JOKYMEHTIB;

10.1.7. HapasaTtv cneujiasbHO YNOBHOBAXXEHOMY LIEHTPasibHOMY OpraHy BMKOHaBYOi Bnaau, WO peanisye AepXkaBHY NOMITUKY Y
cchepi 3anobiraHHs Ta npoTuaii neranisadii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHWUX 3/IOMMHHMM LWASXOM, (DiHAHCYBAHHIO TEpOpusMy Ta
¢hiHaHCYBaHHIO PO3MOBCIOMKEHHSI 36p0i MacOBOro 3HULLEHHS, BiAMOBIAHO A0 BMMOP 3aKOHOAABCTBA MOBIAOMIIEHHS Mpo (iHaHCOBY
onepauito, Wo niansrae ¢hiHaHCOBOMY MOHITOPUHIY, abo NOBIAOMMEHHS, sike MICTUTb AOAATKOBY iH(opMaUito nNpo diHaHCoBI onepalii Ta
X y4yacHuKiB, WO cTanu 06'eKTOM (hiHAHCOBOro MOHITOPUHIY 3 60Ky LIEHTpanbHOro opraHy BMKOHABYOi B/laaM, WO peanisye AepXxaBHY
noniTuky y ccepi 3anobiraHHs Ta Npotuaii neranisauii (BigAMMBaHHIO) AOXOAIB, OAEPXKAHUX 3TOYNHHUM LLNSXOM, (DiHAHCYBaHHIO TEPOPU3MY
Ta ¢hiHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MAacOBOrO 3HMLLEHHS.

10.1.8. MNepepaBaTtn go MINC Mastercard/VISA HOBI peKBi3UTV NAATXKHOI KapTKKM NiCNS NePeBUNYCKY ANS NOAANbLIOrO0 OHOBIEHHS
LUMX AaHWUX B TOPriBenbHUX ToUKax, SkuM KnieHT AO3BONMB BUKOHYBATW perynsipHi CnucaHHs.

PO3Aa1n X1I. BIANOBIAAJIbHICTb CTOPIH TA YMOBMW 3BIJIbHEHHSA BI[ BIANOBIAAJIbHOCTI

11.1. CTOpOHM HecyTb BIiAMOBIAANbHICTL 3@ HEHaNeXXHEe BMKOHAHHS CBOiIX O6O0B'S3KiB Y BiAMOBIAHOCTI A0 BMMOI YMHHOIO
3aKOHOZABCTBa YKpaiHW, YMOB LIbOro YHiBEpCanbHOro AOroBopy.

11.2. CTOpOHM 3BiNbHAIOTLCSA BiA BiANOBIAANbHOCTI 32 HEBMKOHAHHS abo HeHaneXXHe BUKOHAHHS YMOB YHiBEpCasibHOro A4OroBopy
Yy BUMAAKY HacTaHHSA Ta Aii 06CcTaBnH HenepebopHOi CMK, WO 3HAX0AATLCS Mo3a MexaMu KOHTponto CTopiH, Ta ski CTOpOHM He Mornn
nepea6aunTt abo 3anobirti, sSKWO Taki 06CTaBMHM HenepebopHOi CMnM NPU3BENN A0 HEMOXMBOCTI BUKOHaHHS CTOpPOHaMWM CBOIX
0608B'a3KiB (thopc-MaxopHi 06cTaBnHKM). [10 3a3Ha4YeHUX 06CTaBUH HenepebopHOI CUMM HanexaTtb: BIMCbKOBI Aii, HeE3aneXHo Bia dakTy
OrOJIOLWEHHS BiliHX, NOBCTaHHS, aKLii FpOMaZCbKOi HEMOKOPW, CTUXINHI N1Xa, TOLLO.

CTOpPOHM AOMOBMANCH, WO Y pasi HAaCTaHHS opC-MaxOpHMX 06CTaBnH, KOXHa 3i CTOpiH iH(OpMY€E 0aHa OAHY HEBIAKNAAHO Ta HE
BMMarae Big iHWoi CTOPOHWU BiAWKOAYBaHHA MOXMBMX 36MTKIB. [lepioa 3BinbHEHHS BiA4 BiANOBIAANBHOCTI MOYMHAETLCA 3 MOMEHTY
OrOJIOLLIEHHS] HE BWMKOHYIOUOK CTOPOHOK (POPC-MaXopy i 3aKiHYy€eETbCS B MOMEHT HopManisauii 06CTaHOBKM, WO MOBMHHO 6yTH
NiATBEPAKEHO BiAMOBIAHMMM AOKYMeHTaMW. [icns npunuHeHHs Aii hopc-MaXopHUX 06CTaBMH 3060B'A3aHHSA 3a UMM YHiBepcasbHUM
[OroBOPOM, CTPOK SIKMX HacCTaB, NiaNsraloTb TEPMiIHOBOMY BUKOHAHHIO.

EkBalp 3BiNIbHAETLCA BiA BiAMNOBIAANbHOCTI 33 YaCTKOBE ab0 NOBHE HEBMKOHAHHSA 6Y/b-AKOro 3 NoJIOXeHb LibOro YHiBepcanbHoro
[IOrOBOPY, SKWIO L€ HEBMKOHAHHA CTano HAc/iAKOM MPUUMH, WO 3HAXoAsATbCA no3a cdepoto KOHTpono EkBaipa, 30kpeMa fii um
HEeNMaTOCNPOMOXHICTb 6aHKiB UM iHWKMX Cy6'ekTiB MNaTixkHOI cMCcTeMM, 3aaisHNX B ABTOpM3aLii, NPOLECUHIY, pO3paxXyHKax 3a onepauisMu
3 BuKkopuctaHHsM [MK. Mepiog 3BiNbHEHHS Big BigNOBiAANbHOCTI NOYMHAETLCS 3 MOMEHTY OrO/IOLWEHHST HEBUKOHYOYO CTopoHoto dopc-
MaXKopy, WO MiATBEPAXYETHCA BiANOBIAHOO AOBIAKOI, 3aCBiAYEHO0 TOPriBeNbHO-NPOMUCIOBOIO NanaTor, abo iHWMMK AoKa3amu.

11.3. baHK TaKoX 3Bi/IbHSETbCA BiA BiANOBIAaNbHOCTI 3@ HEBUKOHAHHS (HEHanexHe BMKOHaHHS) 3060B'93aHb 3a YHiBepcanbHUM
[OrOBOPOM Yy TOMYy BMMagKy, SKWO Y BiANOBIAHOCTI A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu byae npoBeseHe MpyMycoBe CrMCaHHS
(cTArHeHHs) kowTiB 3 PaxyHKy KnieHTa abo HaknafeHWi apewT Ha rpoLlloBi KOWTU Ha PaxyHKy B MOpsiAKYy, BCTAHOBNEHOMY YMHHUM
3aKOHOZABCTBOM YKpaiHu, WO npu3Beae A0 HEMOXJ/IMBOCTI HaneXHOro BUKOHaHHS BaHKOM yMOB YHiBepcasibHOro 0roBopy.
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11.4. baHK He Hece BiAMOBIAANbHOCTI 32 MOX/IMBE PO3ronoLeHHs iHpopMauii Npo pyx KowTiB 3a PaxyHkoM KnieHTa, sike MOxe
CTaTUCA BHACNIAOK BIACYTHOCTI HaneXHOro 3axucty cnocobis nepegadi iHdopmauii nepeabayeHnx gomoeneHocTamu baHka Ta KnieHTa.
KnieHT ycBigoMAoe pusnk nepepadi iHpopmalii kaHanamu 3B'A3Ky, ki MaloTb HU3bKWI piBEHb 3aXWUCTy, Ta NpUiMaEe Ha cebe BiANOBIaHi
PU3MKM.

11.5. baHKk He Hece BIANOBIAANBHOCTI Y BWNAAKYy HEOTPUMaHHA abo HECBOEYACHOro OTPUMaHHA KnieHTOM nMCbMOBOI
KOpecnoHAeHLii, HanpaBieHoi Ha Moro agpecy, WO BKasaHa y 3asiBi Npo HajaHHA BaHKiBCbKOro mMpogyKTy/mocinyrn skio KrieHT He
noBiaoMnB BaHK Mpo 3MiHy CBOro MicLe3HaxXOMKEHHS B MOPSAKY, BU3HAYeHOMy YHiBepcanbHMM AOroBopoM, Ta/abo BiAMOBM Hagatw
KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKWO BOHWM He nepeabadeHi Tapudammn baHky Ta/abo BiacyTHOCTI y BaHky TexHi4Hoi
MOXJ/IMBOCTI Ha iX NpoBeAeHHs/HajaHHA Ta/abo y iHWMX BuNagkax, nepeabayeHnx YHisepcanbHUMM AOrOBOPOM Ta/abo 3akOHOAABCTBOM
YKpainu.

11.6. baHk He BignoBiAae 3a cUTyaLlii, WO 3HAX0AATLCSA M03a MOro KOHTPONEM i NOB'A3aHi 3i 3605iMM B pob0Ti 30BHILLHIX CUCTEM
onnaTu, po3paxyHkis, 06pobku i nepeaadi AaHWx Ta/abo 3a BUHUKHEHHS IHLIMX KOHMMIKTHUX cCUTyaLii no3a chepoto Moro KOHTPOSIO.

11.7. baHK He Hece BiANOoBiAANbHOCTI 33 TEXHIYHWUI CTaH KOMM'IOTEPHOMO Ta iHWOr0 YCTaTKyBaHHS Ki€HTa, HU3bKY sIKiCTb poboTH
anapatypu ATC (aBToMaTu4HOi TenedoHHOI cTaHLii) Ta/abo kaHaniB 3B'A3Ky, AKICTb kaHaniB IHTepHeT y KnieHTa Ta/abo npunuHeHHs
BMKOPUCTaHHSI CUCTEMU Yepe3 BiAK/IOYEHHS enekTpoeHeprii Ta/abo ylWKOomKeHHs KaHaniB 3B'A3Ky, 3a 360i, WO MOXIMBI B pe3ynbTaTi
BMKOpUCTaHHS1 KnieHToM nporpamMHoro 3abe3neveHHs, Ta/abo y BuMagKy 3apaxeHHs nporpamMHoro 3abe3neyeHHs Bipycamu Ta/abo y
BUMAAKY BifCYTHOCTI 3B'A3Ky 3 BaHKOM He 3 BUHM BaHky.

11.8. Hi 3a skux ymoB baHk He Hece BignoBiganbHocTi nepen KnieHToMm 3a 6yab-siki onocepeakoBaHi, NobiuHi abo BMNaaKoBi
36UTKM un Wkoay (B TOMY YMCHi ynylueHy BUrofy), HaBiTb Y BUNAAKY, SIKWO BiH 6yB NMOBIAOMAEHUI NPO MOXMBICTb BUHUKHEHHS TaKuX
36UTKIB UM WIKOAM.

11.9. KnieHT Hece MOBHY BiAMOBIAANbHICTb 3@ MOXNMBI BTPATW KOLUTIB HA paxyHKy BHac/iAoOK KOMNpOMeTaLii KapTKu:

- 3a MOX/MBi BTPaTh KOWTiB Ha PaxyHKy A0 MOMeHTY moBifoMneHHs BaHKy npo HecaHKuioHOBaHi onepauii Ta /abo BTpaTy/
Kpagixky KapTku;.

- ypasi sKkwo Jepxatenb BigMiHMB abo 3MiHMB BCTaHOBMEHI baHkoM f060Bi NiMiTK abo iHWi 0bMexeHHs1 6e3nekn, MeTa sIKUX,
3HU3UTU PU3MK MOXIMBMX LUAXPaNCbKUX onepauii A3BiHKOM A0 KoHTaKT LueHTpy BaHka abo Hazas BianoBiaHy 3asBy A0 BiaAineHHs BaHky.

-y pasi BiAMOBM B HadaHHi baHKy iHdopMauii Npo cBOi KOHTaKTHI Aitodvi HOMepu TenedoHiB, (akciB, agpecy eneKTpoHHOI
nowTK, HadaHHS HeAOCTOBIPHOI iHGOpMaLii Npo KOHTaKTHI Aitoun HoMmepu TenedoHiB, akciB, agpecu eneKTPoHHOI mowTn abo
HECBOEYACHOrO MOBIAOMJIEHHS MPO 3MiHY KOHTAKTHUX Ailo4MX HOMepiB TenedoHiB, dakciB, aapecy eneKTPoHHOI NOLITK, a TaKoX Y pasi
BiAMOBM Bif, KOPUCTyBaHHs nocnyroto GSM-banking.

- 3a pesynbTaTamMu NPOBEAEHOro po3cniayBaHHsl, baHk Mae iHdopMaLito, ska Moxe cBiaguMTn nNpo Te, Wo KnieHT cam cnpusis
NPOBEAEHHIO NNATXHOI onepavin.

Ha KnieHTa noknagaeTbcsi 060B'A30K MoraweHHsi 3aboproBaHOCTi Mo PaxyHKy, BKIOYalouM 3aboproBaHicTb, sika BUHMKIA B
pe3ynbTaTi gin Aepxatenis MnaTikHOI KapTKu.

11.10. NignucaHHaMm 3asBu, KnieHT Hafae cBOW 3rody Ha Te, WO Bci Ta 6yab-ski onepaduii, 3AilicHeHi 3a PaxyHkoM 3
BUKOpUCTaHHAM MIH-KkoAy, € AIMCHUMM Ta BUMHEHUMM [depxaTtenamu MnaTtikHux KapTok i He niansaraloTb 0CKapXXeHHIo KiEHTOM.

11.11. KnieHT BiANOBIAAE 3@ BUKOHaHI 3 BUKOPUCTaHHSAM [MnaTixkHOI kapTKW onepauii, SKWo Taki onepaduii 3pobneHi TpeTiMmu
ocobamu 3a 3rogoto KnieHTa, a TakoXk SKLIO Taki onepadii 3pobneHi ocobamu, skum [lepxxatens nepeaas MnaTikHy kapTky. CyMu Takux
onepauiii Ta CyMu KOMICIMHOI BUHAropoAwm 3a Taki onepadii, NiansraloTb CNncaHHio 3 PaxyHKy KnieHTa WNsSXoM iX AOrOBIPHOro CMCaHHS
3rigHO 3 YHiBepCasibHUM JOrOBOPOM.

11.12. BaHk 3060B'sI3aHMI BiAWKOAYBaTU BCi 36MTKM, WO BUHWUKIM BHACMIAOK HEAOTPUMAHHS HUM BMMOr YHiBepcanbHOro
[oroBopy, y pasi AoTpumMaHHs KnieHtom/[lepxxatenem BUMOr YHiBepcanbHOro A0roBopy Ta Nopsaky 3BepHeHHs A0 BaHKy, BU3HayeHoro
B YHiBepcanbHOMY A0roBopi.

11.13. baHK He Hece BiANOBIAANbHOCTI y BUNAAKY:

- TEXHIYHMX NOMWJIOK Ta 3aTPUMOK Mif Yac nepegadi iHpopmalii y Burnsgi SMS-noBigoMeHb, WO BUHUKIN HE 3 BUHW baHky;

- HaBMMUCHOro Ta/abo HEHaBMUCHOFO PO3roJIOEHHS, HeHanexHoro 36epiraHHs [epxkaTenem/KnieHToM nepcoHanbHoi
iHdopMaLlii, o Moxe ByT BUKOPUCTaHa TpeTiMU 0cobamMu AN 3AiCHEHHS HECAHKLIOHOBaHMUX onepauii;

- BignpaBku iHdopMmauii y Burnsai SMS-nosigoMneHb abo eneKkTpPoHHOI MOWTH, Wo He 3abe3neyye ii rapaHTOBaHOI AOCTaBKM
KnieHTy Ta 36epexeHHs i KOHdIAEHUIMHOCTI; AOCTyny TpeTiX oci6 Ao AaHoi iHdopmauii. KnieHT ycBigomMnoe, Wwo Ao iHdopmadii,
BianpaBneHoi y Burnsai SMS-nosigomMneHb abo €eKTPOHHOIO MOLITOK, MOXYTb MaTu AOCTYN TPeTi 0cobum, OCKifbKM Takuii crnoci
BianpaBsku iHdopMaLii He 3abe3neyye ii HagiHUIA 3aXUCT Ta KOHMIAEHUINHICTb;

- BIiACYTHOCTi KOHTpOJIO 3 60Ky KnieHTa wWoao pyxy KowTiB 3a PaxyHKOM, y TOMy 4uucni, y BMMaaky BigMoBu KnieHTa Big
KOPUCTYBaHHS nocnyroto GSM-banking.

11.14. BaHK He BiANOBIAAE 3a BiIMOBY TPETLOI CTOPOHW NPUIUHATY MNaTiXXHY KapTKy Ta/abo 3a 06MEXEHHS OO0 BUKOPUCTAHHS
MnaTi>kHOi KapTKuM, BCTAHOB/EHI TPETLOK CTOPOHOD, 30KPEMA, Y pasi BCTAHOBMEHHS NiMiTiB TPETbOIO CTOPOHOK HAa CyMM OTPUMAHHS
[epxxaTtenem roTiskn B baHkoMaTax (04HOPa30Bo, MPOTArOM AHS, 3@ MicaUb) TOLLO.

11.15. KnieHT Hece BiANOBIAaNbHICTb 3@ BUKOHAHHSA rpoLloBuxX 3060B'A3aHb 3@ onepauisaMu, Wo 34iNCHEHI 3 BUKOPUCTaHHAM YCiX
MnaTikHMX KapToK BuNyleHWX A0 PaxyHKy, BNpOAOBX BCbOrO CTPOKY KOPWUCTYBaHHS HUMMU. Ha KnieHTa noknapaetbcs 060B’s30k
rnoratueHHs 3a60proBaHOCTi 3a PaxyHKOM, BK/THOUalouM 3a60proBaHiCTb, WO BUHMKNA B Pe3ynbTaTi ait Jepxatenis MnaTikHUX KapTok.

11.16. BaHK He BIAMNOBIAAE 3a cWTyalii, NoB'A3aHi 3i 360eM PoBOTM MMATIKHUX CUCTEM, 3acobiB 3B'A3KYy, cMcTeM 06pobKU i
nepepadi faHux, sKi nepebysatoTb No3a cdepoto BnamBy baHky.

11.17. BaHK He Hece BianoBiAanbHOCTI 33 36UTKM, HaHeceHi KNieHTy B pe3ynbTaTi it TPeTixX 0cCi6, AKLLOo Npu 3aiCHEHHI onepauii
ineHTndikauis/sepudikauis Oepxatens MnaTixkHOI KapTK1 NpoBoAMIAcS METOAOM rOI0COBOI Bepudikauii.

11.18. baHk He Hece BignoBiganbHOCTI nepen KnieHTom/[lep)xaTenem 3a HeCaHKLiOHOBaHi OCTaHHIM onepalii 3 BUKOPUCTaHHAM
MnaTixHOi KapTKK y pasi BigMoBu [lepxxaTens 3abnokyeatu MnaTixkHy KapTKy Y BignoBiAHOCTI 40 YMOB YHiBEpCa/nbHOrO AOrOBOpY.

11.19. KnieHT Hece BiANOBIAANbHICTb 3@ CNIATy NOAATKIB i3 CyM, LU0 3apaxoBYylOTbCSA Ha PaxyHOK.

11.20. [ep>xaTesib Hece NOBHY BiANOBIAANbHICTb 3a NPaBWUJIbHICTb Ta KOPEKTHICTb BBEAEHHS AaHMX Y baHKoMaTax.
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XII. YMOBM BIAWKOAYBAHHSA ®OHAOM rAPAHTYBAHHSA BKJ1AAIB
(Aannsi po3gin YHiBepca/sibHOro 4OroBopy 3acTocoBYy€ETbCS BHK/TIOYHO y pa3i ko KiieHToM € ¢hisnyHa ocoba-
nignpnemeys, abo giznyHa ocoba, siKa 3aHMaETbC HE3a/ICIHKCHOIO NMPOGPECIHHOI AiA/IbHICTIO)

12.1. KoXXHOMy BKNaAHMKY BifLUKOJAOBYIOTbCS KOWTW B PO3Mipi BKNaAy, BKIIOYAIOYM BiACOTKM, CTAHOM Ha [E€Hb Mo4aTKy
npoueanypv BuBeaeHHs 6aHKy 3 puHKY, ane He 6ifblie CyMW rpaHMYHOro po3Mipy BifLKOAYBAHHS KOLWTIB 33 BKMaAaMu, BCTAHOBIEHOMO
Ha Uel fAeHb, He3anexHo Bif KiNbKOCTI BKNaaiB B 0AHOMY 6aHKy. Y pasi npuiHATTS HauioHanbHMM 6aHKoM YkpaiHu pilleHHs npo
BiAKMKaHHS 6aHKIBCbKOI niLeHsii Ta nikeigauito 6aHKy 3 NiACTaB, BU3HAYEHUX YACTMHOW ApYro cTatTi 77 3akoHy YkpaiHu "Mpo 6aHKu i
6aHKiBCbKY AISNbHICTB", KOXHOMY BKIAAHWKY rapaHTY€ETbCS BiAWKOAYBaHHS KOLLTIB 3@ BKNaAaMu, BKIHOYaloUM BiACOTKM, Ha AeHb NoYaTKy
npoueanypv nikeigauii 6aHky, ane He 6inble CyMU rpaHUYHOrO PO3Mipy BIAWKOAYBaHHS KOLWTIB 3@ BKMaAaMu, BCTAHOBNEHOMO Ha AaTy
NPUIHATTS TaKOro PILLEHHS, He3aNeXHO BiA KiNbKOCTI BKMaaiB B oAHOMYy 6aHKy. [paHW4Ha cyma po3Mipy BiAlKOAyBaHHS KOLWTIB 3a
BKJ1TalaMN BCTAHOBJIIOETLCS BiANOBIAHO A0 CTaTTi 26 3aKOHY YKpaiHu "Mpo cucTeMy rapaHTyBaHHA BkAaAiB disnyHmx oci6" Ta cTaHOBUTL
[ABicTi TUCAY rPUBEHD.

12,2, BignoBigHO A0 YacTWHKW YeTBepToi CTaTTi 26 3akoHy Ykpaihu "[po cucTeMy rapaHTyBaHHS BkNagiB @i3vyHux oci6" He
BiALWKOAOBYIOTbCS KOLITH:

- nepepaHi 6aHKy B fOBipYe ynpaBiHHS;

- 3a BKMagoM y po3Mipi MeHLwwe 10 rpuseHb;

- 3a BK/1aAOM, NiATBEPAXEHWUM OLaAHWM (Aeno3UTHUM) cepTdIKaToM Ha Npea'siBHUKA;

- po3MilleHi Ha Bknaa y 6aHKy 0coboto, sika € NoB's3aHoo 3 6aHKOM 0co60t0 abo byna Tako 0co60t0 NPOTAroM PoKy A0 AHS
NpuUHATTS HauioHanbHUM 6aHKoM YKpaiHU pilleHHs Mpo BigHECEHHS Takoro 6aHKy A0 KaTeropii HemnaToCnPOMOoXHUX (Y pasi NPUNHSATTS
HauioHanbHMM 6aHKOM YKpaiHW pilleHHst Npo BiAKNMKaHHSA HaHKIBCbKOI NiLeHsii Ta niksigauilo 6aHKy 3 niacTas, BU3HAYEHUX YaCTUHOK
[pyroto cTaTTi 77 3akoHy YkpaiHu "Mpo 6aHku | 6aHKIBCbKY AisNbHICTL", - NPOTAFOM POKY A0 AHS| MPUAHSITTS TAKOrO PiLLEHHS);

- po3MilleHi Ha Bknag y 6aHKy ocoboto, sika Haaasana 6aHky npodeciliHi nocnyrv sik ayauMTop, ouiHioBaY, Y pasi, SIKWO 3 AHA
MPUMWUHEHHSI HalaHHS NOCNYr A0 AHS NPUAHSTTS HauioHanbHUM 6aHKOM YKpaiHuW pilleHHst NPO BiAHECEHHS Takoro 6aHKy A0 kaTteropii
HennaToCNpPOMOXHUX HE MWHYB OAMH pik (y pasi NpuiHSTTS HauioHanbHUM 6aHKOM YKpaiHu pilleHHst Mpo BifKIMKaHHS HaHKIBCbKOI
niuensii Ta niksigadito 6aHKy 3 NiacTas, BU3HaYEHMX YAaCTUHOKO APYroto cTaTTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCLKY AisnbHICTL", -
OAVH PiK A0 AHS NPUMHSATTS TaKoro PilleHHS);

- pO3MilleHi Ha BKIaZ BNACHWKOM iCTOTHOI yyacTi y 6aHKy;

- 3a Bknajamu y 6aHKy, 32 SIKUMW BKNAZHWUKW Ha iHAMBIAYanbHii OCHOBI OTPUMYIOTbL Bif 6aHKy MPOLEHTV 3a AOrOBOpaMM,
YKNaAeHUMM Ha yMOBax, L0 He € MOTOYHMMM PUHKOBMMM yMOBaMM BiAMOBIAHO A0 cTaTTi 52 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCbKY
ZisnbHicTb", abo MatoTb iHWi diHaHcoBi NpuBinei Big HaHky;

- 3a BKNIAAOM Yy 6aHKy, SIKWO Takuil BKaZ BUKOPUCTOBYETHCS BKNAAHMKOM sk 3aci 3abesrneyeHHsi BUKOHAHHS iHLIOro
3060B's13aHHsI Nnepea UMM 6aHKoM, y MOBHOMY 06Cs3i Bklagy A0 AHS BUKOHaHHS 3060B's3aHb;

- 3a BKJagamu y dinisx iHo3eMHUX 6aHKiB;

- 3a BKJagamu y 6aHKiBCbKUX MeTanax;

- po3MilleHi Ha paxyHKax, Wo nepebysatoTb Mif apeluToM 3a pilleHHSM Cyay

12.3. DoHA BIALKOAOBYE KOWTK B PO3Mipi BKIaAy, BKAOYAOUM BiACOTKM, CTAHOM Ha AeHb MOo4YaTKy npoueaypu BUBEAEHHS
®oHaoM BaHKy 3 pUHKY, ane He Gifblue CyMU rpaHMYHOro PO3MIpy BIALUKOAYBaHHS KOWTIB 3@ BKIaAaMu, BCTAHOB/IEHOrO Ha Liel AeHb,
He3aNexHOo BiA KiNbKOCTi BKMaAiB B 0AHOMY 6aHKy BiANoBiAHO A0 CcTaTTi 26 3akoHy YkpaiHu "lNpo cMcTeMy rapaHTyBaHHS BKNaAiB gi3nyHMX
oci6".

12.4. Bunnata BigWwKoAyBaHHSA KOLITIB PO3NOYMHAETHCS B MOPSIAKY Ta Y YeproBoCTi, BCTaHOBAEHMX POHAOM, He nisHiwe 20
poboumnx aHiB (ana 6aHkiB, 6a3a AaHMX NPO BKIAAHMKIB SIKMX MICTUTb iH(opMaLito npo 6inbwe Hix 500000 paxyHkiB, - He ni3Hiwe 30
poboumnx AHiB) 3 AHSI MoYaTKy npoueaypy BuBeaeHHs ®oHAoM 6aHKy 3 puHKY. Mig Yyac TMMYacoBoi aaMiHiCTpauii BKNagHUK HabyBae npaBo
Ha OAep>XaHHS rapaHTOBaHOI CyMW BiAWKOAYBaHHSA KOLWTIB 3@ BKA3aZaMM 3a paxyHOK KowTiB POHAY B MexaX rpaHWYHOro posmipy
BiJLIKOAYBAHHSA KOLUTIB 3@ BK/laZaMM1 3@ AOrOBOPAMM, CTPOK Aii AKMX 3aKiHYMBCS CTaHOM Ha AeHb No4aTKy npoueaypy suseaeHHs ®oHaoM
6aHKy 3 PpWHKY, Ta 3a [AOroBopaMu OGaHKIBCbKOro paxyHKy. POHA Ma€ npaBoO He BK/IOYATW [0 PO3PaxyHKy rapaHTOBaHOi CyMM
BiALIKOAYBaHHS KOWTW 3a AOroBopamMu 6aHKIBCbKOro paxyHka [0 OTPUMaHHA B MOBHOMY 06csa3i iHcdbopMalii npo onepadii, 3aificHeHi
NAaTiXXHOI CUCTEMOK (BHYTPILHbOAEP)KABHOK Ta MiXHapoAHOl). Bunnata rapaHToBaHOI CyMu BifLIKOAYBaHHS 3a [AOroBOpaMu
6aHKIBCbKOMO paxyHKa 3/iIMCHIOETLCA TiNlbKK NiCNs oTpUMaHHs ®oHAOM Yy NoBHOMY 06csa3i iHdopMaLii Npo onepaLii, 3ailcCHeHi NNaTXHOI
CMCTEMOIO (BHYTPILUHBOAEPKABHOI Ta MiXKHApOAHOO)

12.5. BiawwkoayBaHHA KOLWTIB 3a BKNaaoM (3a AoroBopamu 6aHKIBCbKOro Bkaay / 6aHKiBCbKOro paxyHKy) B iHO3EMHil BanioTi
Bin6YBAETLCS Y HALiOHANbHIN BantoTi YKpaiHW nicns nepepaxyBaHHA CyMU BKIaay 3@ OdiliiHUM KypcOM rpUBHI 10 IHO3EMHUX BasioT,
BCTaHOB/MIEHUM HaljioHanbHUM 6aHKOM YKpaiHM Ha AeHb Mo4yaTKy npoueaypu BUBEAEHHS 6aHKy 3 pUHKY Ta 3AIMCHEHHS TMMYacoBOI
aaMiHicTpauii  BignoBigHo pgoctatTi 36 3akoHy  YkpaiHu  "Tpo  cuCTeMy rapaHTyBaHHA  BkaagdiB  disnyHux  oci6".
Y pasi npuitHAaTTa HauioHanbHUM 6aHKOM YKpaiHu pilleHHs Npo BiAKIMKaHHS HaHKiBCbKOI NileHsii Ta nikeigauito 6aHKy 3 niacTas,
BM3HAYeHMX YaCTUHOK ApYroto cTatTi 77 3akoHy YkpaiHun "Mpo 6aHku i 6aHKiBCbKY AiafbHICTL", BiALIKOAYBaHHS KOWWTIB 3@ BK/IAA0OM B
iHO3EeMHIli BanioTi 3MINCHIOETLCS B HaLiOHaNbHIN BamoTi YKpaiHM nicna nepepaxyBaHHsA CyMu Bkiagy 3a odiliMHMM KypcoM rpuBHi A0
iHO3eMHOI BanoTh, BCTAHOBEHUM HauioHanbHMM 6aHKOM YKpaiHM Ha AeHb noyaTky Mikeigauii 6aHKy

12.6. KoHTakTHa iHdopMauis 04053, M. Kuis, Bynuusa CivyoBmx CtpinbuiB, 17 ten. (044) 333-35-56, (044) 333-35-63
Ten. 0-800-308-108 (ans gosigok) e-mail: fgvfo@fg.gov.ua. JoknaaHiwa iHpopmauia_http://www.fg.gov.ua

12.7. BknazioM € KoLTY B roTiBKOBIV abo 6e3roTiBkoBil hopMi y BantoTi YKpaiHu abo B iHO3eMHIl BastoTi, SiKi 3anydeHi 6aHKoM
BiA BKNaaHuWKa (abo AKi HadivaM Ana BKNaAHWKA) Ha yMOBax AoroBopy 6aHKiBCbkoro Bknagy (Aeno3nTy), 6aHKIBCbKOrO paxyHKy abo
LUSIAXOM BuAaaui iMeHHoOro 0eno3uMTHOro ceptudikaTa, BKJIOHa04un HapaxoBaHi BiACOTKM Ha Taki KOLUTW.
BknagHukoMm € isnyHa ocoba (y ToMy umcni @isnyHa ocoba - nignpuemMeub), ska yknana abo Ha KOpUCTb SIKOI YKNaAeHO AOroBip
6aHkiBcbkoro Bknagy (aenosnty), 6aHKIBCbKOrO paxyHKy abo sKa € BMaCHMKOM iMEHHOro Aerno3nTHOro cepTudikaTa.
Bknaan isnyHux ocib - nianpremuiB rapaHTyroTbcs POHAOM HE3ANEXHO BiA AHA BiAKPUTTS paxyHKy, noynHatoum 3 01 ciyHs 2017 poky
wopo 6aHkiB, BigHeceHUX A0 KaTeropii HennaTocnpoMoxHux nicng 01 ciynws 2017 poky. HapaxyBaHHs BiACOTKIB 3a BK/ladamu
NPUMNUHSETLCS Y AEHb NOYATKY Npoueaypy BuBeaeHHs ®OHAOM 6aHKy 3 puHKY (Y pasi NpuitHATTS HauioHanbHUM 6aHKOM YKpaiHu pilleHHS
npo BiAKNMKaHHA 6aHKiBCbKOI NilleHsii Ta nikeigauito 6aHKy 3 niacras, BU3HAYEHWX YaCTUMHOW ApYrow CTatTi 77 3akoHy Ykpainu "Mpo
6aHkM i 6aHKIBCbKY AiANIbHICTL", - Y A€Hb NPUIHATTS PiLUEHHS NPO BiAKIMKaHHS 6aHKIBCbKOI NliLieHsil Ta NikBigauio 6aHKy).

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 48 3 97.
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12,8 . BknagHvky HapaHa [loBidka Mpo CUCTEMY rapaHTyBaHHS BKNagiB @isnuHux ocib (Hapani ana posainy 12 uporo
YHiBepcanbHoro aorosopy - [losiaka) y naneposiii/enekTpoHHil ¢opmi, Ta goaaTkoBo [osiaka posMmilieHa Ha odiuinHoMy canTi BaHky
www.concord.ua Ta/abo Ha iHpopMaLiiHKX cTeHAax y npuMilleHHi BigaineHb baHky.

PO3aLN XIII. CTPOK ﬂﬁ YHIBEPCAJIbHOIO AOIrOBOPY, NOPAAOK PO3IPBAHHA
YHIBEPCAJIbHOIO OrOBOPY

13.1. [lis uboro YHiBepcanbHOro JoroBopy NpUNUHSETLCS 3a 3rogoto CTopiH, abo y Bunaakax, nepeabayeHnx UMM YHiBepcanbHUM
[I0roBOpoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHu.

13.2. PosipBaHHs [loroBopy Npo HafaHHs1 BaHKIBCbKOro NpoayKTy/nocnyry 3AiNCHIOETbCS:

13.3. 3a iHiuiatnsoto KnieHTa:

- Ha migcTaBi Moro NMCbMOBOI 3asiBM Npo po3ipBaHHa [oroBopy Npo HaaaHHs 6aHKiBCbKOrO MPOoAYyKTY/MOCAyrM 3rigHO 3 yMOBaMu
YHiBepcanbHOro AOroBOpY, 3a YMOBM MOBHOIMO Ta HaneXHOro BMKOHaHHA 3000B'A3aHb KnieHTOM 3rigHO yMOB LbOro YHiBepcanbHOro
[0roBopy;

- y pasi 3akpuTTs PaxyHKy, Lo 6yB BiAKPUTUIN Ha MiacTaBi BianosigHoro JoroBopy Npo HafaHHs baHKiBCbKOro NpoAyKTy/nocnyru,
3a YMOBM MOBHOr0 Ta HaNeXHOro BUKOHaHHSA 3060B’A3aHb KniEHTOM 3rigHO YMOB LibOro YHiBepcanbHOro 4oroBopy;

- y BunaaKky He3sroan KnieHTa 3 3anponoHoBaHWMK baHkoM 3MiHamu Ao YHiBepcanbHOro AoroBopy, B Nopsaky, nepeabayeHomy
YHiBepcanbHUM JOroBOpoOM.

13.3.1. B 0AHOCTOPOHHLOMY MOPSAAKY 3a iHiuiaTBolo BaHKy y BuMNaakax Ta B MOPSAKY, BU3HAYEHMX UMM YHiBepcanbHUM
[IOrOBOPOM.

13.3.2. SKWo Ha MOMEHT BUSIBNEHHS HaMipy NPUMMHUTK Aito [loroBopy Npo HagaHHsa baHkiBCbKOro mpoaykTy/nocnyrn 6yab-sakoto
i3 CTopiH Mix BaHkoM Ta KnieHToM, KnieHT KopucTyeTbcsa BaHKiBCbKMM NpoAyKTOM/MOCNYrot0, TO KOHKPETHI NpaBoBi HAacNiaKv po3ipBaHHS
[loroBopy nMpo HagaHHa BbaHKiBCbKOro MpoayKTy/mocnyrv B LbOMY BUMAAKY TaKOX MOXYTb 6yTM nepegbayveHi OKpeMUMM ymoBaMmu
BaHKiBCbKMX NpoAyKTiB/nocnyr.

13.4. PosipBaHHS$ BCix gitounx [JoroBopis Npo HagaHHs baHKiBCbKOro NpoayKTy/nocnyru asToMaTM4HO NPUBOANUTL O PO3ipBaHHS
YHiBepcanbHoro orosopy.

13.5 MpunuHeHHs i okpemoro [1oroBopy Npo HajaHHs 6aHKiBCbKOro NpoAyKTy/Nocnyru, 3a HasiBHOCTI iHLIOro YMHHOro [loroBopy
(OoroBopiB) Npo HagaHHS HaHKIBCbKOrO MpoAyKTy/nocnyrn, odopMieHOro B Mexax YHiBepcanbHOro [OroBopy, He MPUMUHSE Aito
YHiBepcanboro Aorosopy.

13.6. Mopsgok Ta niacTaBy NpUNUHEHHS OKpeMoro baHKIBCbKOro npoayKTy/mocnyru, yknafeHoro B pamkax YHiBepcanbHOro
[I0roBOpY, BU3HAYAETbCA UMM YHiBepcasbHMM JOrOBOPOM Ta YMOBaMM HafaHHs okpeMoro baHKiBCbkoro npoaykry/mocnyru. PosipeaHHs
[loroBopy Npo HajaHHs 6aHKIBCbKOro MpOAYKTY/MOCNYrn 3AIMCHIOETbCA Ha niacTasi 3asBu, BUKNageHoi B [JogaTky N2 14 pgo
YHiBepcanbHOro 4orosopy.

13.7. 3akpuUTTAa PaxyHKiB Ta NOBEpHEHHSA KNIiEHTY 3a/MLLIKY KOLITIB 32 PaxyHKOM 3[iMCHIOETLCS Y NOPSIAKY Ta B CTPOKU, BU3HAYEHI
MM YHiBepcanbHUM A0roBOPOM, YMHHMM 3aKOHOAABCTBOM Ta BHYTPIiWHIMK MpaBunamu baHky.

Po3a1n xiv. NMPUKIHLUEBI NOJTOXXEHHSA

14.1. YHiBepcanbHuii 40roBip Habupae YMHHOCTI B MOpPSAKY Ta 3 AaTu, 06yMOBMEHMMM N.2.6. LbOro YHiBepcanbHOro A0roBopy
Ta fie 6e3 06MeXeHHs CTPOKY.

14.2. LLinsixoM NpueaHaHHSA A0 LbOoro YHiBepcanbHOro AoroBopy KnieHT Hagae 3roay Ta MoroaKyeTbes 3 TUM, LWo baHk Mae npaso
3ailicHioBaTU (hOTO3MOMKY Ta Bileo Harnsa B 30HaX 06CnyroByBaHHA KnieHTiB, doTorpadyBaHHs KNieHTiB Ta iX AOKYMEHTIB, a Takox
¢ikcauito BCiMa MOXIMBUMM TEXHIYHMMUM 3acobaMmn KOHTaKTIB 3 KnieHTamu (B TOMy umnchi aygio 3anuc TenedoHHMX po3MOB Ta iHLWeE) B
npumMilleHHsx baHky Ta Ha npucTposx baHky 3 winnto 3abe3neyeHHs H6e3nekn Ta HaneXxHoro o6cnyroByBaHHsa KnieHTiB. BaHKk Mae npaBo
36epiraTi Bigeosanucu Ta doTorpadii B noganblioMy, a Takox MOLWMPIOBATKM iX y BUMaAKax, nepeabayeHnx YMHHUM 3aKOHOAABCTBOM
YkpaiHu. MNpuegHaHHsM ao YHiBepcasnbHOro forosopy KnieHT Hagae BaHKy npaBo BUKOPUCTOBYBATH Bigeo3anucy, doTorpadii Ta 3anucu
TenecoHHMX PO3MOB B AKOCTI [10Ka3iB B NpoLECyanbHUX [igX Ta MiaTBEPAXYE, WO BUKOPUCTAHHSA TakuX Bigeosanucis, ¢oTorpadin Ta
3anuciB TenedoHHUX PO3MOB HE € NMOPYLUEHHSM MOro KOHCTUTYLIMHMX NpaB, 3rigHo cT.31 KoHcTuTyuii Ykpaiiu, a € HeobxiaHnMKM 3axoaamu
3 METO0 3anobirT 3/104MHY UM 3'CyBaTV ICTUMHY Nif Yac po3cnigyBaHHs, SKLO iHWKMMK crnocobamMmn oaepxaTi iHpopMaLito HEMOXIMBO.

14.3. BperyntoBaHHS Cropis:

14.3.1. Crnopy Ta po36DKHOCTI, WO BMHMKAOTb MPOTAroM fAii Lboro YHiBepcasbHOrO [OroBOpY, BUPILLYIOTLCS LUASIXOM

neperoBopiB.

14.3.2. Cnopu Ta NpoTMpivYs, SKi HEMOXIMBO BUPILLMTK LUISIXOM NEPEroBopiB, PO3rnsiAalnTbCs Y Cyai 3a 3asB0ot0 oaHi€il i3 CTopiH
3a BiANOBIAHOKO MIABIAOMYMCTIO Ta MIACYAHICTIO 3rigHO  Ail0YOro 3aKOHOAABCTBA YKpaiHW, Kepylumcb Npu UbOMy [0CNOAapCbKuUM
npouecyasbH1MM KOAEKCOM YKpaiHu abo LIMBiNbHMM npouecyanbHUM KOAEKCOM YKpaiHu.

14.4. Y BcbOMy, WO He nepeabavyeHo 06CNyroByBaHHS UMM YHiBepcanbHUM AoroBopoM, CTOPOHM KEpYHOTbCS UMHHUM
3aKOHOZABCTBOM YKpaiHu.

14.5. baHK nigTBEPAXYE, WO BiH € NJATHUKOM MOAATKIB Ha NPMOYTOK Ha 3aranbHWUX MiAcTaBax, BiAnoBigHO Ao MoaaTkoBoro
Koaekcy Ykpaiiu. baHk € nnatHukom MAB: iHavBiayanbHWUi nogaTkoBuii HomMep 345143904628.

14.6. Bci 3MiHM Ta [ONOBHEHHS A0 YHIBEpPCaNbHOMO AOrOBOPY € UMHHMMM, AKLIO BOHW MPUNHATI Y BiANOBIAHOCTI i3 BUMOramu
LbOro YHiBepcanbHOro 4orosopy.

14.7. Y pasi, 9Kkwo 6yae 3po6rneHo BUCHOBOK MPO HE3aKOHHICTb, HEMiMCHICTb abo HEMOXMBICTb BMKOHAHHA 6yAb-sKOro
MOJIOXXEHHS LibOro YHiIBEPCANIbHOrO AOrOBOPY, TakMii BUCHOBOK HE BMIMBATUME Ha PELLTY NOJSIOXKEHb YHIBEPCANbHOrO A0OroBOpY.

14.8. baHk uieto nybnivyHo npono3uuieto, a KnieHT nianucaHHsaM 3asiBM Npo NpUEAHAHHSA [0 YHiBepcanbHOro AOroBOpy Mpu
HapaHHi BaHKIBCbKMX MNpoAYyKTiB/NOCNyr 3acBigyyioTb (hakT TOro, WO YKIaAEHHS YHiBepcanbHOro A0roBOpy Ta CaMi MOSIOXKEHHS
YHiBepcanbHOro AOroBopy BiAnoBiAaloTb BifIbHOMY BOJSiEBUSIBIEHHIO CTOpiH, >xoaHa 3i CTOpiH He 3HAaXoAUTbCA Nig BMJIMBOM TSHXKKUX
06CTaBvH, NpMMYCy TOLWO, YMOBM YHiBepcanbHOro Aorosopy anst CTOpiH € B3aEMOBUIAHMMM Ta NOBHICTIO 3p03yMiniMMn, CTOPOHWU JOCATN
3roav WOAO BCiX iICTOTHMX YMOB LbOro YHiBepCasibHOro JOroBopy.

14.9. KnieHT CcBiguMTb, WO MOMY Neped YKMafiaHHAM Uboro YHiBepcasbHOro AoroBopy 6yna HagaHa B MOBHOMY 06Cs3i
iHopmaLlisi, Wo BMMaraeTbcs 3rigHO YacTvHK apyroi cT. 12 3Y "Mpo ¢iHaHCoBI Nocnyrn Ta Aep)XaBHe perynoBaHHsS pUHKY (iHaHCOBMX
nocnyr" Big 12.07.2001 p. 3i 3MiHaMu Ta AONOBHEHHSMM.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 49 3 97.
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pPo3aINn Xv. MICLEE3HAXOMKEHHA TA PEKBISUTU BAHKY

AKLIOHEPHE TOBAPUCTBO «AKLIIOHEPHWUIT KOMEPLIIVHWIA BAHK «KOHKOP1»

MicuesHaxomxeHHs (lopuanyHa agpeca): Ykpaita, 49000, AHinponeTpoBcbka 0611., MicTo [iHinpo, naowa Tpoiubka, 6yamHok 2
BaHkiBcbka niueHsia N2 230, suaaHa «07» nucronaga 2011 p. HauioHanbHuM 6aHkoM YKpaiHu,

ineHTUdiKauiiH1i Kog topuanyHOi ocobu 34514392, Koa 6aHky 307350

Be6-cainT (odiviiHui caihT BaHky): www.concord.ua

E-mail: info@concord.ua

TenedoH KoHTakT ueHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunaaky 3MiHM BaHkoM BuLLEBKa3aHUX peksi3nTiB, baHk nosigomnse KnieHTa npo 3MiHy TakuX PeKBI3UTIB LLIIXOM PO3MilLEHHS
BianoBiaHoi iHdopmauii Ha OdiuiHoMy caiTi BaHKy Ta Ha iHdopMaLiliHUX CTeHaax y MpuMilleHHsX BigaineHb BaHKy, WO BBaXaeTbCst
HaneXxHWM noeigoMneHHsaM baHkoM KnieHTa npo 3MiHy CBOiX pekBi3uTiB Ta He noTpebye BianpaeneHHsi baHkom KnieHTy 6yab-skux
[0AATKOBMX NUCTIB Ta/abo noBigoMNeHb.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 50 3 97.
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Mooamox Ne 1 0o Yuisepcanwvnozo 0ozoeopy

3asBa Ne
po Npu€eaAHaHHA 10 YHiBepca.ﬂbnoro lIOl"OBOpy* npu Bi}:[KpI/ITTi MOTOYHOT0 PaXyHKY
M. «__» 20
( nogne nHaumenyganHua wpuouunoi ocoou AbO nognicmio ITIb ¢izuunoi ocodu-nionpuemysn/ocoou, aka
Kumient: | saimacmoca nesanescnoro npogeciiinoio disnvnicmio), Mo € TIATHAKOM TIONATKy HAa MPHOYTOK HA 3araibHUX yMmoBax, A5O wo €

NIAMHUKOM €EOUHO20 NOOAMKY 34

ocooucmo)

2pynoio (Y KOHCHOMY OKPEMOMY 6URAOKY 00pamu neooxionuii éapianm), ABO mo € 0co6oto,
sIka [POBAJIHUTh HE3aleKHY NpodeciiiHy IisulbHICTB, Micue3sHaxo/pKeHHs/Micue peecrpauii :
10puIuIHOl ocodu ABO peectpauiiinuii HoMep 00IiKOBOI KapTKH IUIATHHKA [OJATKIB 3a JaHUMH JlepikaBHOro peectpy (GizndHuX 0cid
— IaTHUKIB nopatkis (OB PATH HEOBXI/THE), B 0co6i
nie Ha mincraBi Cratyrty (3asHauaemuvces akugo npedcmasnuk Oie Ha niocmaei Cmanymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMAGHUK i€ HA RIOCcmMaei 008ipeHOCHE)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€

, ineHTUIKALIHHUT KO

(3aznauumu nogui II16 ma nocady npedcmasnuka), SKui

1. Kiient nignucanssm miei  3assu Ne PO IPHEHAHHS 10 YHIBEPCAIBHOTO JOrOBOPY* IPH BIIKPHUTTI IOTOYHOrO PaxyHKy (Hamami —
3asiBa PO NPUEIHAHHS) MIATBEPIUKYE IPUETHAHHS 10 YHIBEPCaIbHOIO JOroBOpy™*.

2. bank Ha mixcraBi nmomanoi Kmientom 3asBu
3aKOHOJABCTBA BinkpuBae KiieHTy HOTOUHUI paxyHoK Ne

PO BIIKPUTTS MOTOYHOrO PAXyHKy Ta IHIIMX JOKYMEHTIB 3TiHO BHMOI YHHHOTO

y (Ha3Ba BAJIIOTH).

3. KitieHT 006CIyroByeThes 3a AiFOUYMMH Ha MOMEHT HaJaHHS MOCIYr Tapudamu, o 3a3HaveHi B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu ubomy nopsaok 3minu Tapudis B 3a3HaueHOMY Tapu@HOMy makeTi Ta mopsaok 3Minu TapudHoro makery

BU3HAYAIOThCS YHIBEPCATBHUM JOrOBOPOM *.

4. Tignucannsm wiei 3asBu npo npuennanas Kiienr Hagae AT «AKB «KOHKOP/I» cBoro 3roay Ha BiIKPUTTS MOTOYHOrO paxyHKy Ha
YMOBaXx, BUKJIAJCHHUX Y Liif 3as1Bi Mpo mpHegHaHHS Ta B YHIBepcaIbHOMY HOrOBOPi*, a TaK0X IOBHICTIO Ta 6e3yMOBHO IpHiiMace Mpono3uio banky
yKJIacTH YHiBepcalbHUi 10roBip* Ha yMOBax, 3a3HaYeHHX B YHiBepcalbHOMY moroBopi*. KiieHT miaTBepmKkye, [0 nepes NoJaHHsM L€l 3asBH Mpo

NpHeTHAHHS o3HaifomuBes 3 Tapupamu banky Ta ymoBaMH YHIBepcaJbHOrO IOTrOBOpY™*, siki 3HAXOAUTHCS Ha
Ta/abo Ha iHpopMaLifiHUX cTeHaax y mpuMilieHHi Binainens banky, 6e3yMOBHO 3 HUIMH [TOTOKYETHCS 1

€IEKTPOHHOIO aJpecoro WWW.concord.ua
3000B’ A3y €ThCSI BUKOHYBATH.

Odiniiinomy caiiti banky 3a

5. IMigmcanHsam wiei 3asBu npo npueaHanHs KitieHT miaTBepxye cBoto 3roay Ha Te, o BeneHHs 3 AT «AKB «<KOHKOP/» nokymenToobiry,
B TOMY YHCIIi MiANNCAHHS YrOJ, JOrOBOPIB, JJOAATKOBUX YrO/I/I0rOBOPIB 10 HHX, 3a51B, aKTiB, INIATDKHMX 1 IHIIKX JOKYMEHTIB Oyje 3/ ficHIoBaTHCS SIK
IIUISIXOM BJIACHOPYYHOTO MiJANMCAHHSA, TAK 1 IIUIIXOM HAK/IaJCHHS EJCKTPOHHOrO MiAMKCY, OTPUMAHOrO B MOPSAKY HepeabdaueHoMy YHiBepcaabHUM

JIOTOBOPOM *.

6. Ilinmucanusm wiel 3asBu npo npueaHanus KiieHT 30008’ s13y€Thesi BAKOHYBAaTH YMOBH BHKJIaJeHI B YHiBepcambHOMY foroBopi*, Tapudax

AT «AKB «kKOHKOPI».

7.Knient miaTBepmxye, 1mo B HagaHa HUM baHky iHdopMalis Ta JOKYMEHTH € MPaBHIbHUMH i JJOCTOBIPHUMH, YMOBH YHIBEpCaIbHOTO

JIOrOBOPY* HUM TOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. Is1 3asiBa mpo pHeAHAHHS CKIIa[eHa B ABOX IPUMIipPHHKaX, 10 ogHoMy aiist banka ta KiienTa, ta 3 MoMmenTy ii mianucanus CTopoHaMu Ta
ckpituieHHs neyarkamu CtopiH (3a HasBHOCTI y CTOPOHM IEYaTKH) € MiATBEP/UKEHHAM YKJIAACHHsS y NMUCbMOBiil Gopmi JloroBopy npo BiakpuTTs,
BEJICHHS IOTOYHOIO PaxXyHKY, KU CKJIala€ThCs 3 YHIBEpCAIBLHOrOo 10oroBopy*, 1iei 3asBu npo npueaHanus ta Tapudis banky. CpoiM mignucom Ha
uiit 3asBi, KuieHT miaTBep/KY€E JOCATHEHHS 3TOAM IO/0 BCiX ICTOTHUX YMOB J[0OroBOpY HpO BIIKPUTTS IOTOYHOIO PaXyHKY.

1. 9 lonaerbes sikmo KiienT ¢iznyna ocoda — mianpuemens/ 0coda, ska NpoBaIuTh He3aleskHy npodeciiiny AisjbHicTH

9. Ha ueii Briiax Ha qaTy yKiIageHHsT JaHOTO JOTOBOPY Houiupioiomuca rapautii @oHAy rapaHTyBaHHs BKIaAiB Qi3HIHEX 0ci0

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU
KOMEPUIMHHUM BAHK «KOHKOPI»
ineHTu QikauiiiHui Ko opuauYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, {ninponerposcbka 0011., Micro JIHinpo,
mtonia Tpoiupkka, OyIMHOK 2,
Kop 6anky 307350,
Tem.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocana

16

KJIIEHT
___ noene naiimenyeanna wpuouunoi ocoou ABO nosuicmio ITIb ¢izuunoi
0CcoOU-niONpUEMYA/0CcOOU, AKA 3AUMAEMbCA  HE3ANEHCHOW npodeciiinoio
dianbHicmio

ineHTHGIKALIMHUI KO FOPUANYHOI 0CO0H / peecTpauiiiHuii HoMep 00J1iKOBOT
KapTKH (i3n4HOT 0COOM — IIATHUKA OAATKY

Micne3HaxoKeHHs/ MiCIle peecTpartii:

n/p KoJ OaHKy
B

Ten.: |
®dakc: ;
Enexrponna nomra:
THm pexsizuTu:

nocaja (011 10puduUHUX 0Cid)
(I11B)

M.IL (Y pasi Hasi8HOCHII)

ABO B PA3I, AKIO JIOI'OBIP YKITAJTAETBCA Y BUI/IVIEHHI BAHKY

BAHK
AKHNIOHEPHE TOBAPHCTBO «AKIIOHEPHHUIA
KOMEPIIMHUU BAHK «KOHKOPI»

ineHTH GikauiitHuit Ko puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, J[ninporneTpoBcbka 00J., MiCTO
Juinpo, mioma Tpoinpka, OyArHOK 2,
Tem.: +38 (0562) 31-04-38.

®axkc: +38 (0562) 31-04-39.

Bigginenns Ne « » AKHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHHUIA KOMEPIIMHUIN BAHK
«KOHKOPI»
Micre3HaXomKEeHHS: , M. , BYIL.

, Oy
Ten.: , pakc:

KJIIEHT
___ noene naiimenyseanns wpuouunoi ocoou AbO nosnicmio II1b ¢izuunoi
0coOU-nionpuemMysa/ocodu, AKa 3AUMAEMbCA HE3ANENHCHOI0 npoeciinoio
OisAnbricmIo
ineHTHQIKAIIHHUI KOJ OpUIMYHOI 0cO0M / peecTpaniiHuii Homep 001iKOBOT
KapTKH (i3n4HOI 0COOM — IIATHUKA OAATKY

Micue3HaxoKeHHs/ Miclie peecTpartii:

n/p KoJ OaHKy
B

Temn.: ;
®dakc: ;
Enextponna nomra:
IHni pexBisuTH:



http://www.concord.ua/

nocana (011 10puoudHUX 0Cio)
Hauanbuuk Biggiienns Ne « » AKHHIOHEPHOT'O (ITIB)
TOBAPUCTBA «AKIHIOHEPHUI KOMEPIIMHNN BAHK M.IL (¥ pasi nasenocmi)
«KOHKOPI»
(I11B)

M.IT

3asBy Ne PO TMPUETHAHHS 10 YHIBEPCAIbHOIO IOrOBOPY™ IMPH BIIKPUTTI IIOTOYHOrO PaXyHKY Bij OTpUMaB

TG/

Jonaernces sakmo Kiient ¢isuyna ocoda — nigznpuemenns/ 0coda, sika NpoBaAUTh He3ale:kHY npodeciiiny aisibHicTh
3 JIOBiIKOKO MPO CUCTEMY IapaHTyBaHHs BKJIAAIB (i3UYHUX OCIO 03HAOMIICHU I /naral [mimac/ /T11B/

* YHiBepcansHmi JOroBip KOMI/IEKCHOIrO 6aHKIBCLKOro 06C/1YroBYBaHHS IOPUANYHUX OCI6, @I3NYHNX OCI6 — MIANPUEMLIB, Gi3u4dHUX OCi6,
SKi 3aKIMAtOTLCS HE33/IEXKHOI MPOGECiHiHO AisibHicTio AT «AKBE «KOHKOF4»




Hooamox Ne 1.1. 0o Yuisepcanvrnozo 002060py

3minnm Ne 0 3asaBu Ne Bif

Mpo NpUucaIHaHHA 10 YHiBepcaJILHOFO I[OFOBOpy* npu Bi}leHTTi MOTOYHOT0 PaXyHKY
M. «_ » 20

( nogne HaumenyganHua wpuouunoi ocoou AbO nognicmio ITIb ¢pizuunoi ocodu-nionpuemysn/ocoou, aka
Kunient: | 3aimaemucs nesanexncnor npogeciiinoro disnvHicnio), WO € IUIATHUKOM HOJAaTKy Ha HPUOYTOK HA 3araibHUX yMmoBax, AKO wjo €
NAAMHUKOM EOUHO20 NOOAMKY 3 2pynoio (y KOHCHOMY OKPEMOMY 6URAOKY 0bpamu neooxionuii éapianm), AbO mo € 0co6oto,
siKa MPOBAUTh HE3AIKHY NPOQeCciiiHy IisIbHICTh, MiCIe3HAXOKEHHA/MICIe peecTpamii : , ineHTHIKALIHHUT KO
10puIuIHOI ocodu ABO peectpauiiinuii HoMep 001iKOBOI KapTKH IUIATHUKA ITOJATKIB 32 JaHUMU J{epikaBHOro peectpy (Gi3ndHuX 0cid
— IaTHUKIB nopatkis (OB PATH HEOBXI/THE), B 0co6i (3aznauumu noeni I116 ma nocady npedcmagnuka), SIKui
nie Ha mincraBi Cratyrty (3asHauaemuvces akugo npedcmasnuk Oie Ha niocmaei Cmanymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABGHUK i€ HA RIOcmMaei 008ipeHOCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA SAKWLO KIIEHM Oi€
ocooucmo)

1. bank Ta KuienT nifinum sroqu . 2 3assBu Ne  Bin  [po npUEIHAHHS A0 YHIBEPCAIbHOI'O JOrOBOPY* IPH BIIKPUTTI IOTOYHOTO
paxyHKy (Hajami - 3asiBa), BUKJIACTH y HACTYITHHI pelaKiii:

«2. KiieHT 00cIyroByeThCs 3a [iI0YMMU Ha MOMEHT HaJaHHs nmociyr Tapudamu, mo 3a3naueni B Tapuduomy maketi «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu ipoMy nopsiaok 3minu Tapudis B 3a3naueHoMmy Tapudromy maxeTi Ta nopsigok 3minu TapudHoro makery
BU3HAYAIOThCS YHIBEPCATBHUM JJOTOBOPOM*).

ABO

1. bank Ta Kiienr gpiifuumi 3roau Ha nepion 3 o BKJIIOYHO BCTAHOBUTHM HACTYIHHUH PO3MIp IUIATH 32 3ajMIIKAMU
KOLITIB HA MOTOYHHUX PAXYHKAX y HalliOHaJIbHIH BayoTi / Tapud Ha Kynisio pamotd Ha MBPVY/ inme:

Omeparis (mociyra) BapricTs mociyru B T.u. [1/IB, KomenTapi
TpH.
BapricTh Beix iHmmx mocayr B pakax TapudHoro nakery 3aanmaerbcs 6e3 3MiH.

2. 1i 3minu HaOyBaOTh YMHHOCTI 3 AHA iX mignucanns bankom Ta KiientoM i € HeBin'eMHolo yacTuHOIO 3asBu Ne  Bix npo

NPUEHAHHS 10 YHIBEPCANbHOTO AOrOBOPY* MpPH BIiAKPUTTI MOTOYHOrO paxyHKy. IHun ymoBu 3asBu Ne _ Bix _ Tpo MpHEIHAHHA 10

VHiBepcaabHOro JJOroBOpY* MpH BiAKPUTTI MOTOYHOTO PAXyHKY 3aJIMIIAIOTHCS YHHHUMH, Ta CTOPOHHM MiATBEPIKYIOTh 10 HUM CBOT 3000B’ sI3aHHS.
3. Lli 3MiHHM_ckJIajieHi B IBOX MPHMipHHKAX 10 OJJHOMY NpUMipHHKY Juist Banky Ta KitienTa.

AKINIOHEPHE TOBAPUCTBO «AKIIIOHEPHU M KJIEHT
KOMEPUIMHUMA BAHK «KOHKOPI» ( nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
ineHTH QikaniiHui Ko opuauyHOi ocodu 34514392, 0CoOU-RIONPUEMYA/OCOOU, AKA 3ATUMAEMBCA HE3ANEINHCHOI0 NPOdecilinoio
Micuesnaxomkenss: 49000, [{ninponerpoBcbka 0011., MicTo HINpo, monia | diznsnicmio)
Tpoiupka, 6y JHHOK 2, imeHTH hiKauiiHUA KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 00.1ik060T
Kop 6anky 307350, Kapmku  nAamuuka nooamkie ma IHWuUX 0008 S3K08UX  Naamedicie
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39. Micne3HaxoKeHHs!/ MiCIle peecTpalrtii:

n/p KoJ| GaHKy

B
Ilocana Temn.: ;

®dakc: ;

JUIIN Enextponna nomrra:

M.IL THu pexsizuTu:

nocaia (01 opuOUYHUX 0Ci0)

(I11Bb)
.. (v pasi nassnocmi)
ABO B PA3IL, AKLIO J1OI'OBIP YKIAJAEThCA Y BUUIVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHUCTBO «AKIIIOHEPHUI ___ noene naumenysauns 1w0puouunoi ocoou AbO nosuicmio I11b ¢izuunoi
KOMEPIIAHAN BAHK «KOHKOP/I» 0COOU-RIONPUEMYA/OCOOU, AKA 3AUMAEMBCA  HE3ANEHCHOW NpPodeciiinoi
ineHTu QikaniitHuit Ko puaYHOi ocodu 34514392, OiAnbHICMI0
Micnesnaxomkenns: 49000, JninponerpoBcbka 001., Micto J[Himpo,
mtonia Tpoiubka, Oy IHMHOK 2, ineHTH GIKALIHUIA KO FOPUANYHOI 0CO0H / peecTpauiiiHuil HoMep 00J1iKOBOT
Ten.: +38 (0562) 31-04-38. KapTKH (i3n4HOi 0COOHM — IIATHUKA OAATKY
®akc: +38 (0562) 31-04-39. Micue3HaxoKeHHs/ Miclie peecTpartii:
Bipginenns Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHHUIA KOMEPIIMHUIN BAHK /p Kol 6aHKy
«KOHKOPI» B
Miclie3HaxoIKEHHS: , M. , BYIL. Temn.: ;
, Oyn. . ®dakc: ;
Ten.: , haxc: Enextponna nomira:
[HIII peKBi3uTH:
Havanbuuk Bigainenns Ne « » AKHHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUIN BAHK
«KOHKOPI» nocaza (st FOPUANIHUX 0Ci0)
(I1IB) (IT1B)
M.IL M.IL. (y pa3si nasenocmi)
3minu Ne_ no 3asBu Ne PO TPHEAHAHHS 10 YHIBEPCAILHOTO IOrOBOPY*  IIPH BIAKPUTTi ITOTOYHOTO PAXYHKY Bif OTpU MaB
/TIIB/

* YHiBEDCATIbHMI AOrOBIP KOMIT/IEKCHOrO GaHKIBCLKOro O6C/TYrOBYBaHHS IOPUANYHUX OCI6, QI3MYHNX OCI6 — MTiANpUEMLIB, @I3MYHMUX OCI6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHON Aisi/bHICcTI0 AT «AKb «KOHKOPL»




Hooamox Ne 1.2. 0o Yuieepcanvrnozo 002060py
3asBa Ne
NPO NPHEIHAHHS 10 YHIBepCcaJbHOI0 10roBOPY* NpPH BIAKPUTTI PaxXyHKY Ha PO3paxyHKOBO-
KacoBe 00CJIYyroByBaHHs1 0aHKIBCHKOI0 PaxyHKYy i3 cneniajJbHUM Pe;KHMOM HOro
BUKOPHCTAHHA (3apaxyBaHHSl CTPAXOBHUX KOUITIB)

M. «__» 20

Kaienr: . . . . . P
( nogne naitmenysanus wpuouunoi ocoou ABO nosnicmio I115 ¢hizuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMBCA HE3ANEIHCHOIO NPOPeciitnoio dianbHicmio), IO € TIATHUKOM II0JaTKy Ha MpUOYyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdCHOMY OKpemomy 6unaoxy odpamu neooxionui eapianm), ABO 1o €
0c000t0, sIKa TPOBAJAUTH HE3AIEKHY NPOQECiiiHy MisUIBHICTh, MiCIe3HAXOKEHHsA/MIicIe peecTparii : ,
ineHTUGiKaLiHNE Kox IopuIu4YHOi ocodn ABO peectpauiiiHuii HOMep O00JIKOBOI KapTKU IUIATHHKA IMOAATKIB 3a JaHUMHU
IepskaBHOro peectpy Gizuunux ocid — miataukis nmopatkis (OBPATH HEOBXI/[HE), B ocobi (3aznauumu
noeni IIIB ma nocady npedcmasnuka), sxuii nie Ha niacraBi CTaTyTy (3a3HAYAEMbCA AKWO NPEOCHABHUK OI€ HA RIOCMAgi
Cmamymy)/noBipeHocTi (3a3nauacmycs AKWO NPeOCmMasHuK Oie na niocmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWO KieHmM Oi€ 0coducmo)

1. Kuient mignucanusM iei  3asiBu Ne mpo nmpueaHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CITyroByBaHHs OAaHKIBCHKOrO PaxyHKY i3 CIelliaJbHUM PEXUMOM HOro BUKOPUCTAHHs (3apaxXyBaHHs CTPaXOBUX KOIITIiB) (Hazami — 3asBa
TIPO TIPUETHAHHS), MIITBEPKYE NPUETHAHHS 10 YHIBEpCaTbHOTO J10roBOpY*

2. bank Ha mixcraBi nmomaHoi Kiientom 3asiBM  HpoO BIAKPUTTS MOTOYHOTO PAaXyHKy Ta IHIIMX JOKYMEHTIB 3TiZHO BHMOI YHHHOTO
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAJIIOTH).

3. KitieHT 00CiyroByeThest 32 JiI0YMMU Ha MOMEHT HajaHHs mociuyr Tapudamu, mo 3a3nHadeHi B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu npoMy nopsiaok 3minu Tapudis B 3a3Hauenomy TapudHoMy nakeri Ta nopsaok 3Mminu TapudHoro nakery
BH3HAYAIOThCS YHIBEPCAIBHUM JI0rOBOpOM ™.

4. IlignucanusaM wiel 3asBu npo npuennanns Kiient nanae AT «AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKY Ha
yMOBaX, BUKJIAJEHHX y Wil 3adBi Ta B YHiBepcalbHOMY JOTOBOpi*, a TaKoX IOBHICTIO Ta O€3yMOBHO NpuiiMae mponosuiio banky yknactn
VHiBepcanabHUI OroBip* Ha yMoBaX, 3a3HaueHMX B YHiBepcalbHOMY aoroBopi*. KuieHT miaTBepmkye, 1o mepen MOAaHHAM Iiei 3asBU mpo
npuenHaHHs o3HaiomuBcs 3 Tapudpamu banky Ta ymoBamm YHiBepcalbHOro J0roBopy*, siki 3Haxomuthest Ha — OdiuiiiHomy caiiti banky 3a
€JIEKTPOHHOIO aJpecoro WwWw.concord.ua Ta/a6o Ha iHdopManifiHUX cTeHJax y npuMimeHHsx Binainenns baHky, 6e3yMOBHO 3 HIMH IIOTOZUKY€EThCSI
13000B’A3y€THCSl BUKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npuenHanHs KiieHT miaTBepmkye cBoto 3roay Ha Te, mo BeaeHHs 3 AT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YMCIIi MiAMHMCAHHS YrOJ, 10rOBOPIB, J0JaTKOBHX YrOJ/I0rOBOPIB 10 HUX, 3a5B, aKTiB, INATDKHHUX 1 IHIINX TOKYMEHTIB Oye
3[1HCHIOBATUCSA K IIUIIXOM BJIACHOPYYHOIO IiJNHUCAHHS, TaK 1 MIJIIXOM HAK/IaJeHHs €JeKTPOHHOIO MiNUCYy, OTPHMAHOI0 B MOPSJIKY Nependa yeHoMy
VYHiBepcaabHUM J10r0BOPOM *.

6. Ilinmucanusm niei 3asiBu npo npregHanns KimenT 30008’ s13y€eThCst BUKOHYBAaTH YMOBH, BHKIAACHI B YHiBepcaipHOMY noroBopi*, Tapudax
AT «AKB «KOHKOP[».

7. KunieHnt migTBeppKye, 1o BCs HajaHa HUM baHky iHpopmalis Ta JOKyMEHTH € MPaBHJIbHUMU 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCAILHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIaACHA B IBOX IPUMIpHHKaAX, 10 oqHoMy st banka ta Kitienra, Ta 3 MoMeHnTy ii mianucanus CTopoHaMu Ta
ckpiruieHHs neyatkamu CtopiH (3a HasBHOCTI y CTOPiH MEYaTKH) € MiATBEPAKECHHAM YKIIAaJeHHS Y TMChbMOBiH (opmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CIIyroByBaHHs OaHKIBCHKOIO PaXyHKY i3 CIEI[iaJbHUM PEKUMOM HOro BUKOPUCTAHHS (3apaXyBaHHs CTPAXOBHMX KOILTIB), IKUH CKJIAJA€ThCs
3 YHiBepcasbHOro goropopy*, uiei 3assu ta Tapugis banky. CpoiM mignucom Ha wii 3asBi npo npuenHanHs, KieHT niaTBepax ye OCATHEHHS 3T 01
LI0/10 BCIX iCTOTHUX yMOB Jl0roBopy Ha po3paxyHKOBO-KacOBE 00CITyroByBaHHs 0aHKIBCHKOTO PaxyHKY i3 CHELiaIbLHUM PEKMMOM HOr0 BUKOPUCTAHHS
(3apaxyBaHHS CTPaxOBHUX KOILTIB).

1. 9 lonaerbes sikmo Kitient ¢isnyna ocoda — nmianpuemens/ 0coda, ska NpoBaIuTh He3a e:KHY npodeciiiHy aisyibHICTD

9. Ha ueii Briiag Ha qaty yKiIageHHs JaHOTO AOTOBODPY Houiupioiomuca rapautii QOHAY rapaHTyBaHHS BKIAAiB (Qi3HIHHX 0CI0.

BAHK
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU I
KOMEPUIMHUM BAHK «KOHKOPI»
ineHTu QikaniitHuit Ko puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma

KIIIEHT
(nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMACMBCA HE3ATIEHCHOIO NPOPeECIliHOW
disnbricmio)
imeHTH GiKaUiHAI KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 06.1ik060T

Tpoiupka, OygHHOK 2, Kapmky —nAamnuka Nnooamkié ma  iHWUX 0008 A3KOGUX NIAMEICi8

Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micue3HaxopKeHHs/Micle peecTpaii:

Daxc: +38 (0562) 31-04-39.
n/p KoJ OaHKy
B

IMocana Temn.: ;
®dakc: ;

1B Enextponna nomra:

M.IT [HIII peKBi3uTH:

nocaza (st FOPUANIHUX 0Ci0)
(I116)
M.IL (y pa3i HasIBHOCTI)
ABO B PA3IL, AKLIO JIOI'OBIP YKIAJIAEThCA Y BII/IVIEHHI BAHKY
BAHK KJIIEHT

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPHIMHUM BAHK «KOHKOP/I»

ineHTu GikaniitHuit Ko puIMIHOi ocodu 34514392,
Micnesnaxomkenns: 49000, /IxinponeTpoBcbka 00:1., MicTo JIHipo,

0cOOU-RIONPUEMYA/OCODU, AKA 3AUMAEMBCA HE3ANENCHOI0 npoeciinoio
OiAnbHiCMI0

noene naiimenyganus wopuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

mwtonia Tpoiubka, OyIHHOK 2,
Ten.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.

ineHTHGIKAIHHUI KOJ FOPUANYHOI 0COOH / peecTpauiiiHuii HoMep 00JIiKOBOT
KapTku (Gi3HgHOi 0COOU — IIATHHKA IIONATKY
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Bigginennsa Ne « » AKHHIOHEPHOT' O
TOBAPUCTBA «AKHIOHEPHUI KOMEPLINHUMA BAHK
«KOHKOPI»

Micue3HaxoKeHHS: , M. , BYJL.
, Oy
Ten.: , bakc:
Havanbnuk Bigninenns Ne « » AKHIOHEPHOT' O

TOBAPUCTBA «AKIHIOHEPHU KOMEPLINHUMA BAHK
«KOHKOPI»

Micue3Haxo/KeHHs/ Miclie peecTpaltii:

n/p KoJ OaHKy

B

Ten.: >

Dakc: >

Enexrponna nomra:
Inmi pexBi3uTu:

(I1IB)
M.IL
nocaza (11 FpUANIHIX 0Ci0)
(I116)
M.IL (y pa3i nasagnocmi)
3asBy Ne PO MpPHUEAHAHHS 0 YHIBEPCAIbHOrO OrOBOPY* IPH BIIKPUTTI paxyHKY Ha pO3paxyHKOBO-KacOBE OOCIyroByBaHHs OAaHKIBCHKOI'O

PaxyHKy i3 CIeliaJbHUM PEXUMOM HOro BUKOPHCTAHHS (3apaxyBaHHS CTPAXOBHX KOIUTIB) BiJt

oTpUMaB /T11B/

Honaerncs saxkmo Knienr ¢iznuna oco6a — niznpuemenns/ 0coda, sika NpoBaUTh He3ale:kHY npodeciiiny AisibHicTh

3 JIoBigKOIO MPO CHCTEMY TapaHTyBaHHS BKIaAiB (i3n4HHX 0Ci0 03HaHOMIICHHUIH

/IIB/

/naral [mignuac/

* YHiBepcanbHmA JOroBip KOMIT/IEKCHOO 6aHKIBCLKOro 06C/TYroBYBaHHS IOPUANYHUX OCI6, @I3NYHNX OCI6 — MIANPUEMLIB, Gi3uYHUX OCI6,
SKI 3aMIMAtOTLCS HE33/IEKHOI MPOGECiHiHOW Aisi/bHicTio AT «AKB «KOHKOP4»




Hooamox Ne 1.3. 0o Yuisepcanvnoz2o 002080py
3asBa Ne
Mpo Npue€aAHaHHA 10 YHiBepca.ﬂbnoro lIOl"OBOpy* npu Bi}leI/ITTi PaxyHKYy Ha
PO3PaxXyHKOBO-KaCoOB€ OﬁcJ'IyFOByBaHHﬂ 0aHKIiBCLKOI0 PaxyHKy 3 I[pHﬁHﬂTTﬂ TOTiBKOBHX
KOIITIB JJIFA MOAAJbIIOT0 ix nmepexkasy

M. «__» 20

Kanienr: . . . . . P
( nosne naiimenyeaunns wpuouunoi ocoou ABO noguicmio I1Ib izuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMbCA HE3ANEIHCHOIO NPOPeciitnoio dianbricmio), IO € TIATHUKOM TI0aTKy Ha pUOyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynor (¥ KOHCHOMY OKPeMOMy 6UNAoKy oopamu neodxionuii eapianm), ABO mo €
0c000t0, sIKa TPOBAJAUTH HE3AIEKHY NPOQECiiiHy isUIBHICTh, MiCIe3HAXOKEHHsA/Mice peecTparii : ,
ineHTUQiKaLiHNE Kox Iopunu4yHOi ocodn ABO peectpauiiiHuii HoMep O00JKOBOI KapTKU IUIATHHKA MOJATKIB 32 JaHUMH
IepsxkaBHOro peectpy Gizuunux ocid — miataukis nopatkis (OBPATH HEOBXI/[HE), B ocobi (3asnauumu
noeni III6 ma nocady npedcmasnuka), sixuii nie Ha nigacraBi CTaTyTy (3a3Hauaembes AKWO0 RPeOCMABHUK Oi€ HA niocmaegi
Cmamymy)/noBipeHocTi (3a3nauacmyca AKWO NPeOCmMasHuK Oie na nidcmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAUACIMbCA AKWLO KIIEHM i€ 0cOOUCHI0)

1. Kuient mignucanusm iei  3asBu Ne mpo nmpuegHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TMPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCHKOTO PaXyHKY 3 HPHHHSATTS TOTIBKOBUX KOIUTIB JUISI TOAANBIIOrO iX mepekasy (Hazami — 3asBa Mpo MPHEAHAHHS),
MITBEPDKYE IPHETHAHHS 10 YHIBEPCaIbHOr0 JOroBopy*

2. bank Ha mixcraBi nmomaHoi Kiientom 3asiBM  HpO BIAKPUTTS MOTOYHOTO PAaXyHKy Ta IHIIMX JOKYMEHTIB 3TiZHO BUMOI YHHHOTO
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAIIOTH).

3. KitieHT 00CiyroByeThest 32 JiI0YMMU Ha MOMEHT HajaHHs mociuyr Tapudamu, mo 3a3nHadeHi B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu npoMy nopsiaok 3minu Tapudis B 3a3Hauenomy TapudHoMy nakeri Ta nopsaok 3Mminn TapudHoro nakery
BH3HAYaIOThCS YHIBEpPCATIbHIM J0r0BOpPOM™.

4. IlignucanusM wiel 3asBu npo npuennanns Kiient nanae AT «AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKY Ha
yMOBaX, BUKJIAJAEHHX y Wil 3adBi Ta B YHiBepcalbHOMY JOTOBOpi*, a TakoX IOBHICTIO Ta 0€3yMOBHO NpuiiMae mponosuiio baHKy ykiactn
VHiBepcalabHUI JOroBip* Ha yMoBaX, 3a3Ha4eHMX B YHiBepcalbHOMY jaoroBopi*. KiieHT miaTBepiukye, IO mepej MogaHHAM wLiei 3asBu mpo
npuenHaHHs o3HaiiomuBcs 3 Tapudpamm banky Ta ymoBamm YHiBepcalbHOTO JOroBopy*, siki 3Haxomuthest Ha  OdiniiiHomy caiiti Banky 3a
€JIeKTPOHHOIO aJpecoro WwWw.concord.ua Tta/a6o Ha iHdopManifiHUX cTeHgax y npuMileHHsx Binainenns baHky, 6e3yMOBHO 3 HIMH TIOTOZUKY€EThCSI
13000B’A3y€ThCSl BUKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npuenHanHs KiieHT minTBepaxye cBoro 3roxy Ha Te, mo BemeHHs 3 AT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YHCIIi MiAMHUCAHHS yYroJ, I0rOBOPIB, TOJATKOBHX YroJ/JI0rOBOPIB 10 HHUX, 3asB, aKTiB, INIATDKHUX 1 IHIINX JOK yMEHTIB Oy/e
3[1HCHIOBATUCSA K IIUIIXOM BJIACHOPYYHOIO IiJNMUCAHHS, TaK 1 IUIIXOM HaKJIaJeHHs eJEKTPOHHOTrO MiANKUCY, OTPUMAHOrO B MIOPAAKY NepesdadyeHoMy
YHiBepcaabHUM 10r0BOPOM*.

6. Ilinmucanusm niei 3asiBu npo npuegHanns KimenT 30008’ s13y€eThCst BUKOHYBAaTH YMOBH, BHKIaACHI B YHiBepcaipHOMY noroBopi*, Tapudax
AT «AKB «KOHKOP[».

7. Kunient nigTBeppkye, 1o Bes HajaHa HUM baHky iHpopmalis Ta JOKyMEHTH € MPaBHJIbHUMU 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCaIbHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIIaAeHa B IBOX IPUMIpPHHKaX, 1m0 ogHoMy st banka ta Kitienra, Ta 3 MmomenTy ii mianucanus CTOpOHaMH Ta
ckpiruieHHs neyatkamMu CtopiH (3a HasBHOCTI y CTOPiH NEYaTKH) € MiATBEPAKECHHAM YKIAJeHHS Y MMCchbMOBiH (opmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCHKOTrO PaXyHKY 3 NMPUIHATTS MOTIBKOBUX KOLITIB JUIs MoAajbLioro ix nepekasy (Komtu Ha BUMOry HeOaHKIBCHKUX
(iHAHCOBHX YCTaHOB, IO MPUHHATI A MOJANBIIOrO MepeKasy), sIKUi CKIaJacThes 3 YHiBepcanbHOro goropopy*, uiei 3assu Ta Tapudis banky.
CBoiM nixnucom Ha wiii 3aaBi npo npueaHaHHs, KiieHT miaTBEepIKye TOCATHEHHS 3r01 11010 BCiX iICTOTHUX YMOB JI0roBOpy Ha po3paxyHKOBO-KacOBE
00CiyroByBaHHs OQHKIBCBKOIO PaXyHKY 3 IIPUHHATTS TOTIBKOBMX KOIITIB JUIA MOJAJIBILIOTO X MepeKasy.

1. 9 lonaerbes sikmo KuienT ¢isnyna ocoda — niznpuemens/ ocoda, sika NpoBagnTh He3alleskHy npodeciiiny AisabHicTh

9. Ha ueii Briiag Ha qaty yKiIageHHsI JaHOTO AOTOBOPY Houiupioiomuca rapautii QOHAY rapaHTyBaHHsS BKIAAiB (Qi3HIHHX 0CI0.

BAHK
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU I
KOMEPUIMHUM BAHK «KOHKOPI»
izenTH diKaiiHuil Kox ropuanYHOI ocobn 34514392,
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHimpo, mioma

KIIIEHT
(nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATMAECIMBCA HE3AIEHCHOIO NPOPECITiHOI0
AL HICHI0)
imenTH GiKaUiHMI KO FOPUANIHOI 0c00u/ peccmpayitinuil Homep 06.1ik060T

Tpoiupka, OygHHOK 2, KapmKky —nAamnuka Nnooamkié ma iHWUX 0008 A3KOGUX NIAMEICi8

Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micue3HaxopKeHHs/Micle peecTpaii:

Daxc: +38 (0562) 31-04-39.
n/p KoJ OaHKy
B

Ilocana Ten.: ;
®dakc: ;

1B EnexTtponna nomra:

M.IT [HIII peKBi3uTH:

nocaza (st FOPUANIHUX 0Ci0)
(I116)
M.IL (y pa3i HasiBHOCTI)
ABO B PA3IL, AKLIO JIOI'OBIP YKIAAEThCA Y BY/IVIEHHI BAHKY
BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU
KOMEPIHIMHUU BAHK «KOHKOPI»
ineHTu GikaniitHuit Kox puIMYHOi ocodu 34514392,

0coOU-nionpuEMYsa/0codu, AKa 3AUMAEMBCA HE3ANENCHOI0 npoeciinoio
OiAnbHiCMI0

noene naiimenyganus wopuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

MicnesnaxomkenHs: 49000, JIxinpornerpoBckka 061., micto JHinpo,
mwtonia Tpoiubka, OyIHHOK 2,

Ten.: +38 (0562) 31-04-38.

®axkc: +38 (0562) 31-04-39.

ineHTHGIKALIHUI KOJ FOPUANYHOI 0COOH / peecTpauiiiHuii HoMep 00JiKOBOT
KapTKH (i3u4HOI 0COOM — IUIATHUKA OAATKY



http://www.concord.ua/

Binninenns Ne « » AKHIOHEPHOI'O Micue3HaxoKeHHs/ MicLie peecTpaltii:
TOBAPUCTBA «AKIHIOHEPHUWIT KOMEPIIMHNN BAHK
«KOHKOPI» n/p Koz OGaHKy
Micie3HaxoKeHHS: , M. , ByJL. B
, Oy . Ten.: ;
Ten.: , bakc: dakc: ;
EnexTponHa momuira:
Havansnuk Bigginenns Ne « » AKHIOHEPHOI'O IHmi pexBi3uTu:
TOBAPUCTBA «AKHIOHEPHUI KOMEPIIMHNN BAHK
«KOHKOPI»
(I11B)
M.IL nocaza (A1 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pa3i naagnocmi)
3asBy No PO IPHEHAHHS 0 YHIBEpCaIbHOr0 JOr0BOpY™* IpH BIAKPUTTI PaxyHKY Ha PO3paXxyHKOBO-KaCOBE 00CIYroByBaHHs OaHKIBCHKOI'O

PaxyHKy 3 NPUIHATTS FOTIBKOBUX KOLITIB AJIS MOJAJIBIIOrO iX nepekasy Bix OTpUMaB /TIIB/

* YHiBepcansHmA AOroBip KOMI/IEKCHOrO 6aHKIBCLKOro 06C/YrOBYBaHHS IOPUANYHNX OCI6, @I3NYHNX OCI6 — MIANPUEMLIB, Gi3u4dHUX OCI6,
SKi 3aKIMAtOTHCS HE33/IEXKHOI MPOGECiviHO AisibHicTio AT «AKBE «KOHKOF4»




Hooamox Ne 1.4. 0o Yuisepcanvrnozo 002060py
3asBa Ne
NPO NPHEIHAHHS 10 YHIBepCcaJbHOI0 10roBOPY* MPH BIAKPHUTTI PaxyHKY Ha PO3paxyHKOBO-
KacoBe 00CJIYyroByBaHHs1 0aHKIBCHKOI0 PaxyHKYy i3 cneniajJbHUM Pe;KHMOM HOro
BUKOPHCTAHHA (3apaxyBaHHSl YOPHOOMJIbCKHMX KOIUTIB)

M. «__» 20

Kaienr: . . . . . P
( nogne naitmenysanus wpuouunoi ocoou ABO nosnicmio I115 ¢hizuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMbCA HE3ANEIHCHOIO NPOPeciitnoio dianbricmio), IO € IIATHUKOM II0JaTKy Ha PUOYTOK Ha 3araibHuX ymoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdcHOMY OKpemomy eunaoxy oopamu neoodxionuii eapianm), ABO 1o €
0c000t0, sIKa TPOBAJAUTH HE3AIEKHY NPOQECiiiHy MisUIBHICTh, MiCIe3HAXOKEHHsA/MIicIe peecTparii : ,
ineHTUQiKaLiHNKE Kox Iopunu4yHOi ocodn ABO peectpauiiiHuii HOMep O0JIKOBOI KapTKH IUIATHHKA MOJATKIB 3a TaHHMH
IepskaBHOro peectpy Gizuunux ocid — miataukis nmopatkis (OBPATH HEOBXI/[HE), B ocobi (3aznauumu
noeni IIIB ma nocady npedcmasnuka), sxuii nie Ha niacraBi CTaTyTy (3a3HAYAEMbCA AKWO NPEOCHABHUK OI€ HA RIOCMAgi
Cmamymy)/noBipeHocTi (3a3nauacmycs AKWO NPeOCmMasHuK Oie na niocmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWO KieHmM Oi€ 0coducmo)

1. Kuient mignucanusM iei  3asiBu Ne mpo nmpueaHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CITyroByBaHHsS OaHKIBCHKOTO PaxyHKy i3 CIeIialbHUM PeXUMOM HOro BUKOPHCTaHHS (3apaxyBaHHsS YOPHOOMIIBCKMX KOIWITIB) (Hajami —
3asiBa PO MPHEHAHHSA), MATBEPUKYE MPHETHAHHA 10 YHIBEPCAIbHOTO 10r0BOpy*

2. bank Ha mixcraBi nmomaHoi Kiientom 3asiBM  HpoO BIAKPUTTS MOTOYHOTO PAaXyHKy Ta IHIIMX JOKYMEHTIB 3TiZHO BHMOI YHHHOTO
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAIIOTH).

3. KitieHT 00CiyroByeThest 32 JiI0YMMU Ha MOMEHT HajaHHs mociuyr Tapudamu, mo 3a3nHadeHi B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu nipoMy nopsiaok 3minu Tapudis B 3a3HaueHomy Tapudnomy makeri Ta mopsaok 3Minu TapugHoro nakery
BH3HAYAIOThCS YHIBEPCAIBHUM JI0rOBOpOM ™.

4. IlignucanusaM wiel 3asBu npo npuennanns Kiient nanae AT «AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKY Ha
yMOBaX, BUKJIAJEHHX y Wil 3adBi Ta B YHiBepcalbHOMY JOTOBOpi*, a TaKoX IOBHICTIO Ta O€3yMOBHO NpuiiMae mponosuiio banky yknactn
VHiBepcanabHUI OroBip* Ha yMoBaX, 3a3HaueHMX B YHiBepcalbHOMY aoroBopi*. KuieHT miaTBepmkye, 1o mepen MOAaHHAM Iiei 3asBU mpo
npuenHaHHs o3HaiomuBcs 3 Tapudpamu banky Ta ymoBamm YHiBepcalbHOro J0roBopy*, siki 3Haxomuthest Ha — OdiuiiiHomy caiiti banky 3a
€JIEKTPOHHOIO aJpecoro WwWw.concord.ua Ta/a6o Ha iHdopManifiHUX cTeHJax y npuMimeHHsx Binainenns baHky, 6e3yMOBHO 3 HIMH IIOTOZUKY€EThCSI
13000B’A3y€THCSl BUKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npuenHanHs KiieHT miaTBepmkye cBoto 3roay Ha Te, mo BeaeHHs 3 AT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YMCIIi MiAMHMCAHHS YrOJ, 10rOBOPIB, J0JaTKOBHX YrOJ/I0rOBOPIB 10 HUX, 3a5B, aKTiB, INATDKHHUX 1 IHIINX TOKYMEHTIB Oye
3[1HCHIOBATUCSA K IIUIIXOM BJIACHOPYYHOIO IiJNHUCAHHS, TaK 1 MIJIIXOM HAK/IaJeHHs €JeKTPOHHOIO MiNUCYy, OTPHMAHOI0 B MOPSJIKY Nependa yeHoMy
VYHiBepcaabHUM J10r0BOPOM *.

6. Ilinmucanusm niei 3asiBu npo npregHanns KimenT 30008’ s13y€eThCst BUKOHYBAaTH YMOBH, BHKIAACHI B YHiBepcaipHOMY noroBopi*, Tapudax
AT «AKB «KOHKOP[».

7. KunieHnt migTBeppKye, 1o BCs HajaHa HUM baHky iHpopmalis Ta JOKyMEHTH € MPaBHJIbHUMU 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCAILHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIaACHA B IBOX IPUMIpHHKaAX, 10 oqHoMy st banka ta Kitienra, Ta 3 MoMeHnTy ii mianucanus CTopoHaMu Ta
ckpiruieHHs neyatkamu CtopiH (3a HasBHOCTI y CTOpIH MMe4aTKM) € MiITBEP/UKEHHSAM YKJIAJCHHS y MUCbMOBIi opmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCBKOI'O PaxXyHKY i3 CIELiaJbHUM PEXHMMOM HOro BHUKOPHUCTAHHA (3apaXxyBaHHS YOPHOOMJIBCKMX KOIUTIB), SKHH
CKJIQA€ThCs 3 YHiBepcasbHOro noropopy*, wiei 3assu ta Tapugis banky. Cpoim mianucom Ha uiil 3asBi npo npuenHanss, KiieHT migrBepmxye
JIOCSITHEHHS 3rOJH L1010 BCIX ICTOTHUX YMOB JI0roBopy Ha po3paxyHKOBO-KAacOBE 0OCIYroByBaHHS OaHKIBCHKOTO PaXyHKY i3 CIICLialbHUM PEXUMOM
HOro BUKOPUCTaHHA (3apaxyBaHHS CTPAXOBUX KOLITIB).

1. 9 lonaerbes sikmo Kiient ¢isnyna ocoda — mianpuemens/ 0coda, sska NpoBaIuTh He3aleskHy npodeciiiny AisjibHicTh

9. Ha ueii Briiag Ha qaty yKiIageHHs JaHOTO AOTOBODPY Houiupioiomuca rapautii QOHAY rapaHTyBaHHS BKIAAiB (Qi3HIHHX 0CI0.

BAHK
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU I
KOMEPUIMHUM BAHK «KOHKOPI»
ineHTu QikaniitHuit kox puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma

KIIIEHT
(nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMACIMBCA HE3AIEHCHOIO NPOPECITiHOI
disnbHicmio)
imeHTH GiKaUiHAI KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 06.1ik060T

Tpoiupka, OyJHHOK 2, Kapmky —nAamnuka Nnooamkié ma iHWuUX 0008 A3KOGUX NIAMEICi8

Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micue3HaxopKeHHs/Micle peecTpanii:

Daxc: +38 (0562) 31-04-39.
n/p KoJ OaHKy
B

Ilocana Ten.: 5
Daxc: ;

1B EnexTtponna nomra:

M.IT [HIII peKBi3uUTH:

nocaza (st FOPUANIHUX 0Ci0)
(I116)
M.IL (y pa3i HasiBHOCTI)
ABO B PA3IL, AKLIO JIOI'OBIP YKIA/IAEThCA Y BII/IVIEHHI BAHKY
BAHK KJIIEHT

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU I
KOMEPIUIMHUM BAHK «KOHKOP/I»
ineHTu GikauiitHuit Ko puIMYHOi ocodu 34514392,

0cOOU-RIONPUEMYA/OCODU, AKA 3AUMAEMBCA HE3ANENCHOI0 npodeciinoio
OiAnbHiCMI0

noene naiimenyganus wopuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

MicnesnaxomkenHns: 49000, /IxinponeTpoBckka 00:1., MicTo JIHirpo,
mwtonia Tpoiubka, OyIHHOK 2,

Ten.: +38 (0562) 31-04-38.

®axkc: +38 (0562) 31-04-39.

ineHTH GiKALIHUI KOJ| FOPUANIHOI 0COOH / peecTpaliiHuii HoMep 00TiKOBOT
KapTKH (i3U4HOI 0COOH — IUIATHUKA OAATKY



http://www.concord.ua/

Binninenns Ne « » AKHIOHEPHOI'O Micue3HaxoKeHHs/ MicLie peecTpaltii:
TOBAPUCTBA «AKIIOHEPHUIA KOMEPI[IMHUI BAHK

«KOHKOPI» /p Koz OaHKy
Micue3HaxoKeHHS: , M. , BYJL. B
, Oy . Ten.: ;
Ten.: , bakc: dakc: ;
EnexTponHa momuira:
Havanbnuk Bigninenns Ne « » AKHIOHEPHOTI'O [HIi pekBi3uTH:
TOBAPUCTBA «AKIIIOHEPHUI KOMEPHIVHUI BAHK
«KOHKOPI»
(ITIB)
M.IL

nocazna (11 FOPUANIHUX 0Ci0)

(I11B)
M.IL (y pa3i naagnocmi)
3asBy No PO TIPHEHAHHS 10 YHIBEpCaIbHOr0 JOrOBOpY™* IMpH BIAKPUTTI PaxyHKY Ha PO3paXyHKOBO-KAaCOBE 00CIYroByBaHHs OaHKIBCHKOI'O
PaxyHKy i3 CIelliaJbHIM PEKHMOM HOro BAKOPUCTAHHS (3apaxyBaHHS YOPHOOMIIBCKUX KOIITIB) Bij OTpUMaB /TI1B/

Honaerncs sikmo Kiient ¢iznyna ocoda — nignpuemenns/ 0coda, sika NpoBaUTh He3ale:KHY npodeciiiny aisibHicTh

3 JIoBixKorO MPO cHCTEMY TapaHTyBaHHS BKIagiB (i3ndHUX oci6 o3HafoMIeHHI /naral migrac/

/IIB/

* YHiBepca/ibHui [OroBip KOMIM/IEKCHOrO GaHKIBCLKOrO OOC/IYrOBYBaHHS IOPUANYHNUX OCI6,  Qi3nyHuX ocCib — migrnpuemLs,
DIBUYHNX OCI6, SKI 3aKMArOTECS HE3ANTEXXHOIO TPogeciviHow AisbHicTio AT «AKb «KOHKOP/»




Mooamox Ne2 0o Yuieepcanvnozo 002060py

3ASBA
HA MiJK/II0YeH sl / BHECeHHsI 3MiH 10 BUKOpHCTaHHs nocayrd «SMS-ingopmep»

HaiimenyBanus/ITIb Kiienra 6anky

Inenrndikauiitnuii ko puAUYHOi ocobu / Peectpaiiiauii Homep 001ikoBOT KapTKu (i3n4HOT 0COOH IIATHHKA MIOJATKIB 3a JaHMMHK JlepkaBHOTO peecTpy (i3HdHKX 0CI0 — MIATHHKIB OAATKIB (KpiM
ocif, siki uepes cBOI pesiriiiHi IepeKOHaHHs BiIMOBIISIOTHCS Bil PUHHATTS PeecTpaLiiiHOro HoMepa 061KOBOT KAPTKHU IIATHHKA MOJATKIB Ta HOBITOMMUIIH TIPO Iie BiANOBIIHMI KOHTPONIOIOYHI OpraH i
MaloTh BIIMITKY Y HAaCHOPTi HPO HASIBHICTH NpaBa 3/iiicHIOBAaTH Oy Ib-sKi IIATExKi 3a CEPicio Ta HOMEPOM MACHOPTa)

IPOLY:
NIIKJIIOYUTHU xopuctyBadis nocayru «SMS-inopmep» a6o 3MiHHTH K121 MAK/TIOYEHHX 0Cif:
Homep paxynky BAJIIOTa PAXYHKY

V pasi neobxionocmi 0odaiomecs 0eKinbka paxynkie wasxoMm KOnioeanns 6i0n0GiOHUX PAOKIG ma ix 3anoeHeHHs

TenehOHN Ta TUITH BHITUCOK, SIK1 MiIKII0UA€THCSA/BIIKITIOUAETCS 10 TTOCIyTH «SMS-iHopMep» 3a BKa3aHUM PaxyHKOM:

I1.1B. BacHuka Tenedony:
HOMEp MOOITBHOTO Tenedony:

(] o )

ITignuc BracHuKa TeneoHy

RIOK u GiOK/ u mun eunucox

BHITHCKH NP0 KOKHUH PYX KOIITIB M0 PaxyHKY (3 ypaxy BH x y Tapudax Bauky)

BIIKJIIOYUTH Tesneon Bin nocayrn «SMS-indopmep» (BiIKiIOUNTH Tesie)OH Bill BCiX BUIMCOK 10 BCiX PAXYHKAX):
(| 0

)

HOMEp MOGITBHOTO TenedoHy:

BMIHUTH nomep MobiaibHOrO Tesiedony ocodu, sika miikiouena 1o nocayru «SMS-ingopmep»:
[1.1.6. BracHuKa TesnedoHy:

crapuii HoMep MOGUTBHOTO TeneoHy:

HOBHIT HOMEpP MOGUIBHOTO Tele(oHy:

TTinmuc BIacHuKa TenedoHy:

nionuc

BIAKJIIOYNUTH PAXYHOK Bin nocayru «SMS-indopmep» (Binxmounty Bei renedonn in mocayru «SMS-iHpopmep» 110 IboMy paxyHKY):

Homep paxyHky: BaJIIOTa PAXyHKY:

3 mignucanHAM ui€i 3as1BU 3acBinuyio (MATBEPIKYIO), I0:
— MeHi BiToMHif Ta 3po3yMinuii B TOBHOMY 00Cs3i 3MiCT YHHHHX Tapu()iB 3a MOCIYTH 3 HAJAHHA BUIIHCOK 3 PaXyHKy Y BHIVIi SMS-1I0BioMIIEHb Ta IIpoLe/ypa iX 3MiHH;
— MeHi BiiloMo Ta 5 3acBinuyio, mo AT «AKB «KOHKOP/I» He Bixnosinae:

- 32 MOJKJIMBI HACJIIIKH TOTPAIUIHHSA IO TPETiX 0cib iHpopMallii po 3a/IHIIKK Ta Onepallii 10 paxyHKax y pasi IOTPAILIAHHS MiJKIIOYEHOT0 10 MOCIyrH TeleoHy 10 TpeTix ocif; y pasi
MOpPYLIEHHS KOH(INEHNIHHOCTI B Mepexkax onepaTopis MOGUILHOTO 3B’ 3Ky Ta/ab0 B Mepekax KOMIIaHiii, [0 HalaloTh MOCITYTH 3 IIEPECHIIKA MOBIIOMIICHb, Ta 3 IHIIMX NPUYHH, IO HE 3aJIekKaTh
Bin AT «AKB «KOHKOP/I»;

- 32 HeHAJIEXKHY JOCTABKY MOBIIOMIICHb, 110 BHKIMKAaHA 360sIMHI B poOOTI Mepexi ollepaTopiB MOGLIBHOTO 3B’ 13Ky Ta/a00 B Mepexax KOMIIaHiH, 110 HAZAIOTH NOCIYTH 3 IePECHIIKH
MOBiTOMJICHD;

- 32 HeHAJIEXKHY JOCTABKY Ta/a00 BiOOPaKeHHs MOBIIOMIICHb, L0 BUK/IMKAHA TEXHIYHOIO HE3IATHICTIO MOOLILHOTO Tened)oHy IpuiitMaTi Ta 06poOIIsITH IOBIIOMICHHS (30KpeMa,
MOBITOMJICHHS KHPHIIMLEIO Ta/a00 NOBITOMICHHS, 110 CKIAJAIOTECS 3 KUIKOX CeTMEHTIB).

«__» 20 p.

(kepienux (015 10pudu4HUX 0Cib): nocaoa) (nionuc, m.n. (v pasi nasenocmi) (npizeuwe, iniyiau)

Otpumano Bankom « » 20 p. / 116 /
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TNPABUJIA BAKOPUCTAHHS, 3BEPITAHHSA HOCIiB KJTIOUOBOI TH®OPMAIIIT ITPM KOPUCTYBAHHI CUCTEMOIO
«IHTEPHET-BAHK «icON business»

1. 3AT AJIBHI NOJIOKEHHSA
1.1. Ili IlpaBuia BU3HAYAIOTH MOPSAOK BUKOPUCTAHHS, 30epiranHs HOCI{B kirodoBoi iHpopmanii npu kopucrysanni Cucremoro « I HTEPHET -
BAHK «icON business».
1.2. I1i npaBuIa € HEBiJ €MHOIO YaCTUHOIO YHIBEpPCAIBHOTO JOI0BOPY *.
V pasi, sixmio ITonoxenns nux [IpaBuin cynepedyars HOJIOKEHHSIM YHIBEpPCAJIBHOTO JIOTOBOPY, 3aCTOCOBYIOTHCS MOJIOXKEHHS Y HiBEpCaIbHOro
JIOTOBOPY.
1.3. OdiuiiiHuM MicLeM OIPHITIONHEHHS IUX IPAaBHII € CTOPiHKa odiwiiiHoro caiity bauky.

2. DYHKIIOHYBAHHSI CUCTEMHU «IHTEPHET-BAHK «icON business»

Basxuuoro BiactuBictio [HTepHET - GaHKiHTY € 3a0e3nedeHns Oe3nexu. Y Cucremi «IHTEPHET-BAHK «icON business» BUKOPHCTOBYIOTECS
HaJiiHI MeXaHi3MHU 3aXUCTY, IO IOBHICTIO BHKIIOYAIOTh MOXKJIMBICTh HECAHKI[IOHOBAHOTO JOCTYIy IO PaxXyHKIB i mepexoIuieHHs iHpopmaii npu
nepenadi ii gepes IurepHer.

Jlns 3a6e3nedenns indopmaniiinoi 6esnexu Cucremu « I HTEPHET-BAHK «icON business» ciy»aTb HaCTYIIHI MEXaHi3MH:

» Enexrponnuit uudposuii mianuc (EIT) cnyxuTh 11 3a0e3MnedeHHs MiIICHOCTI Ta aBTeHTHYHOCTI JOKyMeHTiB B Cuctemi. Enek TpoHHHUI
nokymeHT 3 EIN, Haxicnanuit Kiientom i orpumanuii Bankowm, € migcraBoro i mpoBeaeHHs BaHkoM (iHaHCOBHUX OIepalliii, i € aHaJIoroM oc 00MCToro
nignucy. Jlns BukopuctanHs MexaHismy EIl kiieHT reHepye mapy KimodiB (BIAKpUTHH 1 cekpeTHHMil). CeKpeTHHil KIIF0Y BUKOPHCT OBYETHCS IS
tdopmysanus EIN kiienTta mix pinancoBuM nokyMenToM. HocieM cexperHoro kimoda Moxe OyTH (aiiin Ha >KOPCTKOMY AUCKY a00 Ha 30BHILIHBOMY HOCIT
(USB-flash). Binxputi kiroui EIT 36epiratorsest B Bl «icON business» y Burisigi Ceprugikaris BiAKpUTHX KIFO4IB. 3 IX IOMOMOIOK MEpeBipseThCs
MIAMUC KIEHTA 1M1 (piHAHCOBUM JIOKYMEHTOM.

* [lepenbauena MOXXIUBICTS 3aCTOCYBaHHS OAHOPA30BHX IAPOJIB TS ayTeHTH(IKawLii KiieHTa. Sk JpPKepesIo 0JHOPa30BOro Mapois CIy)KHTh
ocobuctrit MobinbHMI Tenedon Kiienta, Ha sKUii maposs 1OCTaBIIeTECS B SMS-MOBIIOMIICHHI.

» locryn B Cucremy «IHTEPHET-BAHK «icON business» 3/iliCHIOETHCS 3a JOMOMOIO0 BBeIeHHS Jorina i maposs Kimientom Cucremu.
ITaposib € cekpeTHUM HaOOPOM CUMBOJIIB, BiTOMHUM Tinbku KiieHTy.

* Bei komyHikarii Mik baHkoM i Gpay3epom KiieHTa 37ifiCHIOIOTBCS BUKIIIOYHO 3a mpoTokonoM https (SSL), mo 3abe3neuye mudpysaHHs
TnepelaHkX JIaHHX, a 0TKE, i X 3aXUCT BiJ neperisny i Moaudikanii TperiMmu ocodamu.

3. BABE3NNEYEHHS BE3IIEKU ITPU POBOTI YEPE3 IHTEPHET

Besrneka 00MiHy jaHuMU 1Ty poOOTi B Mepexi IHTepHeT 3a0e3medyeThes Ha PiBHI 4iTKOT B3aeMHOI ayTeHTU GiKallii y4acHUKIB 0OMiHY TaHUMH.
KitieHTchka YacTHHA Tepesiae Ha CepBep 3allUT HAa yCTAHOBKY 3'€AHAHHS, MiANMMCAHUH HUQPOBUM IiANMMCOM KOPHCTYBaua, Iicist 4oro 6i0ii oTeku
KpunrorpadivHOro 3axucty (GpopMylTh HEOOXiJIHI CEKpETHI mapaMeTpH i KIo4i if MiATBEpIKYIOTh YCTAaHOBKY 3'€[HaHHSA. TakuM YHHOM, KOKHE
3'eIHaHHS Mae YHIKaJIbHi napamMeTpH i J103BOJISIE OJIHO3HAYHO inenTHdiKyBaTH y4acHHKIB 0oOMiHYy JTAHHMH.
OOMiH 1aHMMH MOXe OyTH PO3MOYATHil TUILKHU MICJIsl BCTAHOBJIEGHHS KpUNTOrpadiuHoro 3B'a3ky Mix Bysinamu «KuieHT » i «Cepsep». Becb 0OMiH
JIAHUMH MDK KIIi€eHTOM i cepBepoM CHCTeMH, BKIIOYAIOUYM Iepe/ladyy Ha CepBep ayTeHTMYHMX MOBHOBAXXEHb Kili€HTa (mapoii ) Ui peectpauii Ta
JIONYCKY 10 JaHMX 1 omepauili, BUKOHYeTbCs B 3ammdpoBaHoMy Burmiai. Omnepauii mudpyBaHHs/po3mmpyBaHHS JaHUX 3a0€3MeUylOThCs
KpunTorpadiyHUMHU METOJAMH 1 BUKOHYIOTHCS Ha NPUKJIAAHOMY PiBHi, y IIpolLec MiATOTOBKH AaHUX JUIs epenayi B baHk.

Cucrema «IHTEPHET-BAHK «icON business» igeHTH(iKye KOpUCTyBaya I10 JIOTiHY, Mapoiio Ha BXia B CHCTEMY, CEKPETHOMY KIIFOUY i
napoJIto 10 Hporo. 11{o6 yHUKHYTH HEeCaHKI[IOHOBaHOTO JocTyIy 10 Bamoi koHdineHuiiinoi iHdopmanuii He posrosnomuryiite cBoi peKBi3UTH Ha BXiJ B
Cucremy TpeTiMm ocodam.

Koxunomy kopucryBaueBi bank Buzae:

. Jloriu - iM'st KOopHCTyBaua,
. Tapons - maposs Ha BXig B Cucremy,

Kiient 30008’ s13aHuii He piale oqHOro pa3y Ha 365 KaleHIapHUX IHIB JUIs KOKHOro okpemoro KopucryBaua 37iliCHIOBAaTH NEpereHeparito
€JICKTPOHHOTO KJt04a (TeHepyBaTH HOBUII €lEKTPOHHUI Kito4) Ta HagaBaTh 10 banky Ceprudikar Bigkpuroro kimoua EIT Bcix Kopucrypauis Cucremu
(365 kaneHmapHMX [IHIB OOYMCIIOETBHCA AL KOOKHOrO okpemoro KopucryBaua B 3aJIeKHOCTI BiJl TOro KOJIM OCTaHHiH pa3 KilieHT mo nmaHomy
KopucryBauy HanaBaB no banky Cepruodikar Binkpuroro kimoya EIT Kiienra Ta BinOyBanacs aBTopu3auii LMX KiI04iB aaMminicTpatropom Cucremu
(bankom). PoboTa 3 mepereHepoBaHUMHU KJIIOYaMH KOPUCTYBadiB MOXKJIMBA TUIBKHM IicNs aBTOpHU3alil LMX KiI04iB Anminicrpatopom Cucremu
(baukom).

4. TIPABUJIA BE3IEKHU ITPU KOPUCTYBAHHI CUCTEMOIO «IHTEPHET-BAHK «icON business»

Koxen kopucryBau Cucremu «IHTEPHET-BAHK «icON business» - € rapanToMm i CkJ1aJoBol0 yacTHHOIW CHcTeMH O€3MeKd i MOBHHEH
JOTPUMYBATHCS TAKUX IPABHIL:

e He posronouryiite Bam soriu i maposi Tperim ocobam;

o 30epiraiite Bamr ocoductuii ceptudikar i CeKpeTHUN K04 Ha 30BHILIHBOMY HOCIT iH(popMarii (JuckeTa, HaKonu4yBadi Ha (ienr-nam'saTi
Ta iH);

o He 30epiraiite 30BHiIHIN HOCI# iHopMaii 3 Barmum ocoductum cepTrdikaTtoM i CEeKPETHUM KIFOYEM pa3oM 3 JIOTiHOM 1 maposisMu. Y pasi
BTpATH - Li€r0 iHPOPMALIEI0 MOXKXYTh CKOPHCTATHCS CTOPOHHI 0COOU Y CBOIX IIIISIX.

e He noBipstiiTe CTOPOHHIM KOpUCTYBaTHCS Bammm ocoductum ceptrudikatoM i CeKpETHUM KIIFOUEM IS MiIUCaHHS JOKYMEHTIB.

e He HazaBaiiTe 10CTYI CTOPOHHIM 10 OCOOMCTHX MOOIIBHUX TeNedOHIB, Ha SIKI JOCTaBISAE€THCSA OMHOPA30BUil Mapoib B SMS -11oBiIOMIICHHI.

o [licis 3aKiHYeHHs BUKOHAHHS omepallii He 3a0yBaiiTe Ba 30BHiLIHIi HOCIH Ha KOMIT'IOTEPi iHIIOrO KOPUCTYyBaya.

® BuxopucroByiite kHONKY «Buxia» 1o 3aBepiueHHi ceancy poboTu 3 Crucremoro.

o BinsonikanHs Bac Bix komn'torepa npu po6oti 3 CucreMoro, 0e3 3aBepIIeHHs ceaHcy poOOTH 3 POrpaMor0, MOXKE CIIPOBOKYBATH TPETIO
0c00y CKOPHCTATUCS CUTYAIIIEH0.

o He 3a0yBaiiTe mictaTd 30BHimHIN HOCIH iHbOpMarii K Tinpku 3aBeprunte poboTy 3 Cucremoio « [ HTEPHET -BAHK «icON business» -
ni€ro iHpopMaIlier0 MOXKYTh CKOPHCTATHCS CTOPOHHI 0COOHM, BOHAa MOXKe OyTH O€3MMOBOPOTHO BTpaueHa abo MOMIKOHKEHA B MPOIECi POOOTH iHIIUX
IPOrpaMm.

Bank He pexomenaye kopuctyBadesi npamoBati 3 Cucremoro «IHTEPHET-BAHK «icON business»:

e B iHTepHeT -Kae Ta iHMUX MOJAIOHMX MICIX, 1€ HEMA€E rapaHTii TOro, IO 32 JIiSIMA KOPHCTYBada He CTEKUTh CTOPOHHS JIIOANHA;

e B MiCUsX, Ji¢ BCTAaHOBJICHI MPUCTPOI BiJICOCIIOCTEPEKEHHS, 3a JOMOMOIOK SKHX MOXKHA OJepKaTh iHGOpMAli Mpo mapoi
KOPHCTyBa4a,

®  SKIIO HEMa€e BIIEBHEHOCTI B Oe3Melli BUKOPUCTOBYBAHOTO IIPOrpaMHOTro 3a0e3neueHHs (HasBHICTh BipycCiB, CeLiaIbHUX MporpaM, Io
HaJICWJIAIOTh IapoJii KOpUCTyBaya TPeTiM ocodam i T.11.).

3acrocoByiiTe iHII pekoMeHzanil baHky 1mono 3abe3nedeHHs Oe3neku Ta mimicHocTi iHpopmanii mpu pobori 3 Cucremoro «IHTEPHET-
BAHK «icON businessy.

V pasi BusBneHHs (akTy Ta/ado Mino3pu Mpo MOTpaAIUISHHS ceKpeTHOI iHdopMarii, mo crocyerbes Bukopucranns Cuctemu «IHTEPHET -
BAHK «icON business», TpeTiM ocodam HeraiHO 3JiiiCHUTH TaKi 3aX0/IH:

— camocriitno 3abnokyBatu Cucremy «IHTEPHET-BAHK «icON business» IUIiXoM BBeleHHS mpH Bxoni 10 CHcTeMH 3aBiJOMO HENpaBHIBHOTO
mapoJisi y Takiif KiTbKOCTI pa3iB, micis sskoro CucreMa GJI0KYeThCs
— noBizomuTH 11po e bauk (koHTakTHI nani banky 3a3HadeHi Ha odiniliHOMYy caiiti Banky - www.concord.ua y BiamoBigHOMy po3zii ).


http://www.concord.ua/

5. BIAITIOBIJAJIBHICTD
bBaHk He Hece BiIOBIMAIBHOCTI 3a HACIIAKH, IO AKMX MOXe€ Mpu3BecTH mopymenns Kiiearom mux [IpaBui ta mojaokeHb YHIBEPCATBHOIO
JIOrOBOpY

* YHiBepcasibHmi 4OroBip KOMI/IEKCHOro 6aHKIBCLKOro 0OC/YroByBaHHS IOPUANYHNX OCI6, @i3UYHUX OCIE — MIAMPUEMLIB, Qi3nyHux 0cib,
SKI 3aNMaKOTHCS HE3A/IEXKHOI NPODECiHHO Ais/bHIcTI0 AT «AKB «KOHKORL»
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3ASIBA
NPo HAAHHs NPaB jocTyny posnopsykenns paxynkamu B cucteMi IHTEPHET-BAHK «icON business»

HaiimenyBauus/I1Ib  Kiiexra 6anky

Inentudikauiiiauii kox opuauuHOi 0cobu / Peectpauiiinmii HoMep 06JIKOBOT KapTKH IUIATHUKA TOAATKIB 32 nanuMy JlepxkaBHoOro peectpy (Gisndnux ocid — miaTtHUKIB moaaTkis (KkpiM ocif, ki yepes
CBO{ peniriiiHi nepeKOHaHHs BIIMOBIIAIOTECS Bill NPUHHATTS PeecTpaLiiiHoro Homepa o61ik0OBO1 KapTKH IIATHUKA TOJATKIB Ta MOBITOMMIIN NPO L€ BiANOBIIHMIT KOHTPOIIOIOUHIT OpraH i MalOTh BIIMITKY
y HacHopTi Npo HasBHICTh IpaBa 3/iiicHIOBaTH Oy /1b-sKi IUIATEKI 3a CEpier0 Ta HOMEPOM IAaCIoOPTa)

MPOLIY nanatu/3minnma goctynu 10 cuctemn « IHTEPHET-BAHK «icON business» Ha HacTynHHX napameTpax:

HAJATU JOCTVYII B cuctremi <IHTEPHET-BAHK «icON business»:

ILLB. :

Ipasa mo nanawoThes Kopueryauy:

MNepmwmii mianue

I:I Jlpyruii nignuc

MNIIKJIIOYUATHA somep MobiibHOTo TesiedoHy Ha sikuii 6yayTh HaaxoaquTH SMS-noBioM/ICHHS 3 0JHOPA30BHMH NAPOJISIMH JUIsl  3AilICHEHHS
onepaniii B cuctemi IHTEPHET-BAHK «icON business»:

Homep mobinbHoro Tenedony: (I 0 | | |) | I I I | | | |

Tlianuc BIaCHUKA HOMePY MOGIILHOrO Tesieony:

NIAKJIIOYUTH nocayry |P-dinbTpanis:

IP-aapeca/aapecn: | | | | |

3MIHUTH JOCTYI B cuctemi «IHTEPHET-BAHK «icON business»:

ILLB. : | |

I:I 3MIHUTH KopucryBauy npaBa_goctyny B cucteMi «[HTEPHET-BAHK «icON business»:

JUIOYI npaBa mo naxani KopucryBaua: HOBI npasa_mio nagaotsess KopucryBauy:
Ijl Mepumii migmue Mepmmii migmuc
Jpyruii mignuc Jpyruii nianuc
3MIHUTH nomep MobiibHOro Teaedony Ha sikuii 6yayTs Haaxoautu SMS i JIEHH$I 3 0THOPa NapoJsiMH A 37ilicHeHHs onepaniii B
cuctemi «IHTEPHET-BAHK «icON business »:
Crapuii_HOMep MOGibHOTO (| 0 | | |) | | | | | | | |
Hoswii HOMep MOGinBHOTO (| 0 | | |) | | | | | | | |

Mianuce B1acHuKa HOMEPY MOOLILHOIO Tesedony:

I:I 3MIHUTH nocayry |P-ditbTpanis:
irua IP-anpeca/aapecn:

Hosa IP-anpeca/aapecu:

3YNUHUTHU JOCTVII B cuctremi <IHTEPHET-BAHK «icON business»

ILLB.: | |

I:I BIIKJIIOYUTHU Kopuctysaua Bin cuctemu «IHTEPHET-BAHK «icON business»:

BIAK/IIOYUTH nomep MobiabHOro Testedony Ha sikuii 6yayTs Hagxoautn SMS i JIeHHs1 3 OAHOPA MapoJIsIMH JJ1s1  3AilicHeHHS
I:I onepaniii B cucreMi <l HTEPHET-BAHK «icON business »:
Homep Mob6ibHOTO TeneoHy: (I 0 | | |) | I I I ‘ ‘ ‘ ‘

I:I BIIKJIIOYUTH  mocayry |P-dinbtpauis:

3 mianucanHAM ui€i 3as1BH 3acBinuyio (MATBEPIKYIO), I0:

— MeHi BiioMHuii Ta 3p03yMiIHii B 0BHOMY 00¢s3i 3micT unHHuX Tapudis Ta npoueaypa ix 3Mitu;

— MeHi Bitomo Ta 51 3acBiguyio, mo AT «AKB «KOHKOP/I» ue Biamnosinae:

- 32 MOJKJIMBI HACJIIJIKH [OTPAIUISHHS 10 TPeTiX 0ci6 iHpopmaii 1mpo oHOpa3oBHii 1apoIb y pasi MOTPAILISHHS MIIKIIOYEHOTO 10 HOCIYyTH HOMepy TenedoHy 0 TPeTiX ocib; y pasi nopyiueHHs
KkoH(DIIEeHIIHHOCT] B Mepexkax onepaTopiB MOOLILHOTO 3B’ 53Ky Ta/a00 B Mepeskax KOMITaHiH, 110 HAaK0Th MOCIYTH 3 IIEPECHIKHU MOBIIOMIICHb, Ta 3 IHIIMX NPUYHH, 10 He 3anexarh Big AT «AKB
«KOHKOP/I»;

- 32 HEHAJIXKHY JI0CTABKY IOBIIOMIICHB, 110 BUKJIMKaHa 3005MH B pobOTi Mepexi onepaTopi MOGIILHOTO 383Ky Ta/ab0 B Mepekax KOMIIaHii, 1110 HaJalTh MOCIYTH 3 IIEPECHIIKH MOBIIOMIICHb;
- 3 HEHAJIE)KHY JIOCTABKY Ta/abo BifoOpaskeHH s MOBIJOMIIEHD, 10 BUKJIMKaHA TEXHIYHOIO HE3ATHICTIO MOOLILHOTO TeseoHy npHitMaTH Ta 0 6POOIISTH TIOBIIOMIICHHS;

- NPHEIHYIOCH JIO YMOB YHIBEpPCAILHOIO JOTrOBOPY ™, NOIEPEIHbO 03HAHOMUBILIKCH 3 HUM Ta HE MAIO4H 3allePeueHb 110 HbOT0;

- mpoiiuos [HeTpykTax 3 Gesneku 30epiraHHs Ta BAKOPUCTAHHs TaeMHHX KiouiB enekrponnoi cucremu «[HTEPHET-BAHK «icON business».

- Iinmucannsm wiei 3asBa KitienT niarsepiukye npueasanss 1o YHiBepcaibHOro 10roBopy Ta 3acBindye ykiaganus JJoroopy npo jaucraniiiine o0ciyroByBaHHs 3a jornomoroio CucremMu
«IHTEPHET-BAHK «icON business»

« » 20 p.
(kepignuk (0151 lopuduuHux ocit): nocada) (nionuc, m.n. (v pasi nasenocmi) (npizeuwe, iHiyianu)
Otpumano Bankom « » 20 p. TONH XBUJIUH / /

(npizeuwe, iHiyianu)

* YHiBEpCa/IbHMI OrOBID KOMI/IEKCHOIO 6aHKIBCLKOro 06CTYroByBaHHS IOPUANYHNX OCI6, @I3NYHNX OCIO — MIAMPHEMLIB, Di3ndHUX OCI6, SKI 3aHMatOTHCH
HE3a/IeXHOIK NPogeciiiHow AisybHicTio AT «AKb «KOHKOPL»
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1. PexomennoBana kongiryparist Cucremu

1.1.0mepartiitai cucremu:
- Microsoft Windows 7 (ta Bci HacTymHI Bepcii, mo O(DImiHHO MiATPUMYIOTECS BUPOOHHUKOM TIPOTPAMHOTO
3a0e3reueHHs);
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ makerom o6HoBneHus 2 u Boilre (SP2+), 11.x
1.2HasBHiCcTh Ha KOMIT'10TEpi KopucTyBaua WEB- Opaysepa Ta I13 Oracle Java
1.2.1. TIpu po6oti 3 EII mo TexHomnorii Java-applet:
Bpaysep 3 miarpumkoro NPAPI (Java-applet):

- Internet Explorer 11

- Mozilla Firefox (Bepcis, 110 odimiifHO MATPUMYETHCS PO3POOHUKOM )

- Safari (Bepcis, 110 OQIIIHHO M ATPUMYETHCS PO3POOHUKOM)
I13 Oracle Java Bepciii 7.x / 8.x
1.2.2. Ipu pob6ori 3 EII mo Texuomnorii Java Web Start:

WEB bpayzep:

- Internet Explorer 11

- Microsoft EDGE (Bepcis, 110 oiliiiHo miaATpUMY€ETHCSI pO3POOHHKOM)

- Mozilla Firefox (Bepcis, o odiniiHO MiATPUMYETHCS PO3POOHUKOM )

- Google Chrome (Bepcis, 110 OQILIHHO MiATPUMYETHCS PO3POOHUKOM)

- Opera (Bepcis, 1o oilLiifHO MATPUMYETHCSI PO3POOHHKOM )

- Safari (Bepcist, 1110 OQIIIHHO M ATPUMYETHCS PO3POOHUKOM)

- Inmii cygachi O6pay3epu, siki oiliitHO MIATPUMYIOTHCS PO3POOHHKAMH 1 BiINOBIIAIOTH CYy4aCHUM CTaHIapTaM
I13 Oracle Java Buie Bepcii Java 6.0.
1.3. HasBHiCTh CTaOUIBLHOIO MiIKIIOYEHHS 10 T100aabHOT Mepeki «IHTepHeT» 3 MBHIKICTIO He MeHIe 256 Koit/cek
(pexomenayerses 1 MOiT/cex Ta Oibliie )
1.4. PexoMeHyeThCsI HAsIBHICTh HA KoM toTepl kopuctyBaua USB-mniopra. PekoMeHyeThCsl HAsSBHICTh Ha KOMIT FOTEpi
kopucryBaua USB-mopta, 3emuoro Hocis indopmarii (flash-kaptu i T.).
1.5. PexoMeHy€eThCs HASIBHICTD TIPHHTEPA IS IPYKY TUIATIKHUX TOKYMEHTIB, TIO0YI0BaHUX 3BiTiB.

2. PernamenTHi po0orH, 110 3aiiicHioloTbesi bankom npu Haganui Kiienty gocryny B cucremy « [HTEPHET-BAHK
«iCON business»:

2.1. Hampasnennss Kiienty SMS-NOBiIOMIICHHS 3 MOCHIAHHSAM Miclie3Haxo/pkeHHs: CUCTEeMHU Ta MapolieM MepIIoro
BXOJ1y Ha HOMepH TenedoHiB, 10 BKa3aHi y 3asBax 3rigHo 3 Jlomatkom Ned 1o YHiBepcalbHOTO TOTOBOPY™.

2.2. HajaHHs noKyMeHTamii I0 BUKOPHCTaHHIO CHCTEMH B €IEKTPOHHOMY 200 MarepoBOMY BUIJISAI.

2.3. OzHatiomiieHHs1 3 MOXKITHBOCTAMU CricteMu criBpoOiTHHKIB KitieHTa.

2.4 Koncysnpratii mmo Tenegony.

3. PernamenTHi po0OOTH, 1110 BUKOHYIOTBCs TipH cynpoBomkeri pobotu cuctemu « IHTEPHET-BAHK «icON business»:
3.1. TlonoBnenns Bepcii Cucremu

3.2. ®ikcarist IOMUIOK Ta 3ayBa>KEHb.

3.3. Koncynpraii mo tenedony.

* VHIBEPCA/IbHI OIOBIP KOMIIIEKCHOIO GaHKIBCLKOrO OOCITYrOBYBAHHS IOPUANYHUX OCI6, QDi3UYHUX OCIE — IMIAMPUEMUIB, QI3NYHMX OCI6, SKI 3aNMaloTbCa
HE3a/IEKHOI MPOPECHiHO AisibHICTIO AT «AKB «KOHKOPL»



Hooamox Neb6 00 Yuisepcanvnozo 002060py
IncTpykraxk 3 6e3nexu 30epiraHHs Ta BUKOPUCTAHHA TA€EMHMX KJIOYiB €JICKTPOHHOL
cucreMun «IHTEPHET-BAHK «icON business»

VY Tekcri [HCTpyKTaxKy CKOPOYCHHS BXKHMBAIOTHCSA B TAKOMY 3HAUCHHI:
EII - enexTpoHHMH TmiaHC;
TK - TaemnMit xiar04;
BK - BigkputHii KIrou;

1. KiieHT 3000B’s3aHMII TPU3HAYUTH BiANOBINalbHY 0CO0y 3a 30epiraHHs Ta BukopucraHus TK
enextponHoi cuctemu «|HTEPHET-BAHK «icON businessy.
2. BinmnosinaneHi ocobu, mpu3HadyeHi HakazoM/moBipericTio (st @OIT) KitienTa, 3000B's13aHi:

a) CyBOpO JOTPUMYBATHUCS IIPABHII BUKOpHCTaHHs Ta 30epiranas TK 11t yHeMOXKITBIICHHS iX HECAHKI[IOHOBAHOT'O
KOITIFOBAHHS,

6) 36epiratu TK (i 3a HeoOXigHOCTI iX KorIii) Y HepoOOUHid Yac y BIacHOMY ceiii, sikuit Mae OyTH 3aMKHYTHM i
ore4yaTaHuM BiJOUTKOM ii ocobucroi neuaTku (y pa3i HasBHOCTI);

B) 37iHiCHIOBaTH cBoevyacHy reHepauito TK y 3B's13Ky i3 3aKiHYEHHSIM CTPOKY #oro aii, B 38’s13Ky 3 ThM, 10 TK
MaloTh OOMEXEHHUI CTPOK Jii, IKWil BCTAHOBJIIOEThCs T1iJ1 yac ceptudikanii BK;

T) B pa3i osokyBanHst CucTeMH HeraiHO 3BepHyTHCS 10 baHky (KOHTaKTHI JjaHi 3a3Ha4yeHi Ha oiliiHOMY caiTi
BaHKy Ta/abo Ha iHdopMaLiliHMX cTeHAaX Yy NpUMiLLeHHi BipaineHb EaHKy);

n) B pas3i komnpomeranii TK mnpununauty BukopucranHs nporo TK, HeralHo mMOBiIOMHUTH TeleOHOM Ta
€JIEKTPOHHOI  TOIITO NMpalliBHUKIB baHKy, 110 3/1iHCHIOIOTH CynpoBopKeHHs: CucteMu (KOHTAKTHI JlaHi 3a3Ha4yeHi Ha
O(biuif/'lHOMy caiiTi banky Ta/abo Ha iHdopMaLiitHux cTeHAax y NpuMilleHHi Binainens banky), HajaaTé baHKy JIMCT 3 MpoXaHHAM
OJIOKYBaTH paxyHKH 10 oTpuManHs HoBoro TK;

3. Kuient 30008's3anmii 3MinuTH TK y BCTaHOBIIEHOMY MOPSAKY JUIS OY/Ib-SIKOrO pOOOYOro MicIis, SKIIO
BiJmoBianbHa oco0a, sika Mae TK, 3BUIBHAEThCS 3 opraHizaiii abo BUKOHYE B Ii opraHizamii iHIIi (yHKIIIOHaIbHI
00OB'SI3KH.

4, KiieHnT 3000B’s13aHuil JOTpUMYyBaTHCsi BUMOT [IpaBuin BHKOpHCTaHHs, 30epiraHHs HOCITB KITFOYOBOT
inpopmarii npu kopucrysani cucremoro «IHTEPHET-BAHK «icON businessy.

5 KutieHT 30008’ s13aHM#T 03HAHOMUTH 3 TOJIOKEHHAMU JaHoro [Herpykraxy Beix KopucryBauis Cucremu
KirienTa Ta 3a0e3neunTy HeyXWibHe JOTPUMaHHS HOro BUMOT.



Mooamox Ne7 0o Yuiseepcanbnoz2o 002060py

MMPABHUJIA KOPUCTYBAHHSA KOPIIOPATUBHOIO IVIATIZKHOIO KAPTKOIO
TA YMOBH OBCJIYI'OBYBAHHSA PAXYHKY, BIAKPUTOI'O B AT «AKB «KOHKOP»

11i ITpaBuiIa KOPHCTYBaHHS KOPIOPATHBHOIO ILIATXHOIO KapTKOIO Ta YMOBH 00CITyrOBYBAaHHS IOTOYHOTO paxyHKy (Hanami- I1P, PaxyHox),
Binkpuroro B AT «AKB «KOHKOP/» (mamam — «IIpaBunay), BusHauarots ymoBH HamaHHs AT «AKb «KOHKOP/I» mociyr 3 BigkpuTTs Ta
00CITyroByBaHHS BIIIIOBIMHUX PaxXyHKIB IOPHIHYHHM 0co0aM, (i3HIHMM 0cobaM — MiANPHEMILIM (IIPUBATHUM MIAIPHEMIIIM), IO HPHEHAIUCS 10
VHiBepcaJIbHOro [OroBopy KOMIUIEKCHOI'O 0aHKiBCBKOTO 0OCIyroByBaHHS IOPUAMYHUX 0ci0, (I3HYHUX 0oci0 — migmpuemuiB, ¢ism4HHX ocib, sKi
3aiiMaloThCs HesatekHOO mpodeciiinoo misubmicrio  AKIIIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHUIT KOMEPLIIMHUI BAHK
«KOHKOP/I» (napmani - «YHiBepcaJbHUiT OroBip»), BUILYCKY Ta Buadi koprnopatuBHux [InaTthkHUX KapTOK, 311l CHEHHsI onepawii 3 BUKOPHCTaHHIM
KopropaTuBHUX KapTok Ta BUKOHAHHS pO3paxXyHKIB 3a ONepanisiMi 3 BUKOPHCTaHHAM KopriopaTuBHUX [1naTiXkHuUX Kap TOK 110 PaxyHKy, 3 ypaxyBaHHIM
yYMOB YHIBEpCaIbHOrO JOr0BOPY.

1. HNOPSJOK BIAKPUTTS, OBCJIYIOBYBAHHS PAXYHKIB TA BUJAYI KAPTKHA
1.1. baHk Ha mijacraBi HaJCKHUM YHHOM HagaHuX KITieHTOM BiIOBiTHO 10 BUMOT YHHHOT'O 3aKOHOIABCTBa JOKyMEHTIB Bifkpubae Kirienty PaxyH ok
(B monapax CIIA, eBpo abo rpuBHi), BUIyckae Ta Hajgae ocobucto Jeprxaremo Kaprky 3 ITIH-konom 1o Hei (muisxom BianpaBku SMS-1oBiOMIICHHS
IMiJ1 Yac aKTUBallii KapTKH Ha HOMep MoOiTbHOrO Tenedony Jlepkarers, Bka3aHui B 3asBi-AHKETI Ha BUITYCK KOPIIOPATHBHOI IJIATIKHOI KApTKH ), Ta
3a0e3neuye 3ifiCHEHHs po3paxyHKiB 3a OneparisiMu, MPOBeCHUMH 3 BUKOPHCTaHHSIM KapTku Ha yMOBax YHiBepCaIbHOI'O J0rOBOPY.
1.2. bawuk 3xiiicHroe Buaauy Kaprtku Jlepxateto, micist mpea’ siBJASHHs MacropTy abo iHIIOro MacropTHOrO JOKYMEHTY, L0 MOCBiI4ye 0co0y.
1.3. Kaprka HamaeTbes bankoMm y cTpok, mo He mepeBuirye 7 (ciM) poOouMX IHIB 3 MOMEHTY OTpUMaHHs BaHKOM 3asBHM-AHKETH Ha BHUITYCK
KOPIOPATHBHOI IIIATIKHOI KaPTKH, Tianucanoi KitienToM 3a (opMmoro, 3riHo 3 mabioHoM, HaBeaeHuM y Jlomatky Ne8 10 VHiBepcaibHOro 10roBopy,
ane He pasilre oTpuManHs bankom daiiny - BiamoBiai 3 BIIMITKOIO PO B3STTS paxyHKY Ha OOJIK B KOHTPOJIOIOUOMY OpraHi abo peectpatii bankom
KOPIHIIS TOBITOMJICHHS 3 BiJMITKOIO IIPO B3SITTS PaAXyHKY Ha O0OJIK B KOHTPOJIIOIOYOMY OpraHi B 3aJIeXKHOCTI, I{0 OTPUMAHO mepiuuM. J[o oTpu MaHHs
BaHKOM OJIHOTO 3 BUILE3a3HAYCHUX [OBIOMIICHD 32 PaxyHKOM 3/1HCHIOIO THCS JTUILE Onepanil i3 3apaxyBaHHs KOIITIB.
1.4. Tlpu orpumanni Kaprku [lepxaTens MOBUHEH IPOCTABUTUH OCOOMCTHH MiAIKC HAa 3BOPOTHI cToponi KapTku Ha cMy3i juist mignucy. OTpuMaHH st
Kaptku nigreepmkyetsbest Posmuckoro [lepxaresist Ipo OTpUMaHH IIATKHOI KapTku. KapTka HamaeTbes JlepxkaTenio B aKTHBHOMY CTaHi.
1.5. 3apaxyBaHHs KOIITIB Ha PaXyHKku 37ilfiCHIOETBCSA 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBJICHHX YMHHUM 3aKOHOJABCTBOM YKPAiHH, MPU IbOMY
3apaxyBaHHs Ha PaXyHKH KOIUTIB B iHO3eMHiil BaIOTI Ha Iy, Bu3Ha4YeHi uumu [IpaBunamu, 3aiiCHIOETbCS Ha MifcTaBi 3as1B KilieHTIB 3 BKa3aHUM B
HUX PO3paxyHKoM BUTpaT. KiieHT 37iiicHIOe monoBHeHHs PaxyHKy 3 ypaxyBaHHSM HaCTYITHHX OCOOIHBOCTEHi:
- 3apaxyBaHHs (TOMOBHEHHs) KOINTIB Ha PaxyHKH, BiAKPHUTI y rpUBHI Qi3M4HUM 0c00aM — MiANPHEMIISM 3/ CHIOETBCS 32 PaXyHOK FOTIBKOBHX KOIITIB,
1110 BHOCATBCSA uepe3 kacy baHky, 3a paxyHok 6e3roTiBKOBHX KOIITIB IIUISIXOM Nepekasy 3 iHIMX paxyHKiB KiieHTa Ta iHIIMX 0cCi0, 32 paX yHOK KOIITIB,
HaJaHHUX y SIKOCTI KPEOUTY, 32 PAXyHOK IPOLICHTIB, HAPAXOBAHUX Ha 3aJMIIOK KOLITIB Ha PaxyHKy, a TAKOX 3a PaxyHOK KOIITIB, TepepaxOBaHUX 3
PaxyHKiB iHIIMX (i3MYHUX Ta FOPUIMYHUX OCi0 3a X AOPYUEHHAMH;
- 3apaxyBaHHs (TTONOBHEHH:) KOIITIB Ha PaxyHKH, BIAKPUTI B iHO3eMHIil BamoTi GisnuHNM 0cobaM — MiAMPUEMIIIM 3iHCHIOETCS IIUISIXOM MepeKasy
KOIUTIB 3 iHIIMX paxyHKiB KiieHTa B iHO3eMHIiH BajiOTi, 32 paXyHOK KOLITIB, HAJAHUX Yy SIKOCTI KPEOHUTY, 32 PaXyHOK MPOLIEHTIB, HApaxoBaHHX Ha
3aJIMIIOK KOWTIiB Ha PaxyHKy, 3a paxyHOK TOTiBKOBOi iHO3€MHO{ BaJIIOTH, OTPUMAHO] ISl OIJIATH BUTPAT HA BiAPA/KEHHS, y CyMi HEBHKOPHCTAHOTO
3aJIHIIKY;
- 3apaxyBaHHs (IIONOBHEHHS) KOWITIB Ha PaxyHKH, BIIKPUTI B TPUBHI IOPUIMYHUM 0c00aM, 3/IHICHIOETHCS IUIAXOM IepeKa3y KOLITIB 3 IMOTOYHHX
paxyHkiB KiienTa Ta iHIIMX 0Ci0, 32 paXyHOK KOLITIB, HAJaHUX Y SIKOCTI KPEAUTY, 32 PaXyHOK MpPOLEHTIB, HAPAaXOBAaHUX Ha 3aJIMLIOK KOLITIB Ha
PaxyHKy, 3a paxyHOK FOTiBKOBHX KOIITIB, 1110 BHOCSITHCS B yCTaHOBJIEHOMY YHHHMM 3aKOHOZIaBCTBOM YKpaiHH NMOpsIKY 10 kacH baHky;
- 3apaxyBaHHs (TOMOBHEHH:) KOWITIB HAa PaxyHKH, BIIKPUTI B iHO3EMHIN BaJIOTI IOPUANYHUM 0c00aM, 3/1iICHIOETHCS IUISIXOM IepeKa3y KOIITIB 3 1X
MIOTOYHHUX PAXyHKIB, 32 pPAXyHOK KOIITIB, HaJIaHUX Y SIKOCTi KPEAUTY, 38 paXyHOK IIPOLIEHTIB, HAPAXOBAHMX HA 3aJIMIIOK KOIITiB Ha PaXyHKy, 3a paxyHOK
TOTiBKOBO{ iHO3EMHOI BaJIIOTH, OTPUMAHO] /1711 ONJIaTH BUTPAT HA BiIPS/UKEHHS, y CyMi HEeBUKOPUCTAHOTO 3a/IUILKY.
1.6. 3apaxyBaHHs KOIUTIB Ha PaxyHOK 3[i/iCHIOETBCSl BUKIIIOYHO Y BasioTi PaxyHKy.
1.7. Hepxateni KapTok MOXyTh 3ailiCHIOBaTH onepallii 3 6e3roTiBKOBOI OIUIATH BapTOCTI TOBAPIB, POOIT, MOCIYT Ta OAEPKYBATH I'OTIBKOBI KOIUTH B
TaKMX BUIAAKaX:
- OJICp’KaHHS FOTIBKOBMX KOLITIB B TPUBHI 11 311 CHEHHS PO3PAaXYHKIB, TOB'I3aHUX 13 BUPOOHWYMMH (rocrnogapcbkumu) notpedbamu Kiienra, y Tomy
YHCTI IS OIJIATH BUTPAT HA BiAPA/KCHHS B MeXaxX YKpaiHH, 3 ypaXyBaHHSIM 0OMeKeHb, BCTAHOBICHUX HOPMATHBHO — NpaBoBUMH akTamMu HBY
- 311HCHEHH PO3PaXyHKiB y Oe3roTiBKOBii (opMi B I'pHBHI, HOB'SI3aHUX i3 TOCIONAPCHKOIO AisibHICTIO KilieHTa, BUTpaTaMu HpeaCTaBHULbKOTO
XapaKTepy Ta BUTPaTaMH Ha BiIPSIKECHHA B MeKax Y KpaiHu;
- OJICP)KaHHS FOTIBKOBUX KOILTIB B IHO3EMHIH BaJIOTI 32 ME&XaMU YKpaiHH JUIsl OIUIATH BUTPAT HA BiJPSAIUKCHHS;
- 3/1Il CHEHHS PO3PaxyHKiB y 0€3roTiBKOBii ()opMi B iHO3eMHIl BamOTI 3a MexaMu YKpaiHu, SKi OB'S3aHi 3 BATPATAMU Ha BIIPAIKEHHS Ta BUTPATaMU
IPEACTaBHUIBKOTO XapaKTepy, OMIATOI0 eKCITyaTallifHuX BUTPAT, IOB'SI3aHUX 3 yTPUMAHHAM IOBITPSIHHX, MOPCHKUX, ABTOTPAHCIOPTHHX 3aC001B Ta
X nepeOyBaHHAM 32 ME&KaMu YKpaiHH, BiMOBIHO 10 YMOB HOPMaTUBHO NPABOBUX aKTiB YKpaiHH.
1.8. Kouirn, cniucani 3 Paxynky Kiienra - opuauyaHoi ocoOu mif yac 371l CHeHHs onepailiil, Bu3HaueHuX y i. 1.7. uux [IpaBui, BBaXKaroThCsl BUJAHUMHU
FOPUANYHOI0 0c00010 mif 3BiT lepkaTento. BUKOpHCTaHHS TaKMX KOIITIB Mae OyTH MiATBEPPKEHE BiAMOBIIHMMH JOKyMeHTaMu. KOHTpOJIb 3a py XoM
1 IIbOBUM BUKOPHCTAHHAM KOWITIiB 3a PaxyHkom, 3xailicHioeTbest Kiientom. bank mae npaBo ButpeOyBatu, a Kiient (ocoba, npencraBuuk Kiienra)
3000B's13aHUI HAJATH JOKYMEHTH 1 BIZIOMOCTI B BHM3HAueHi TepMiHM, HEOOXimHi A 3ailicHeHHs ineHTH(ikauii Ta/ado Bepudikauii, aHami3zy Ta
BUSBJICHHS (piHAHCOBUX Omepalii, o MiUIAraTs (iHAHCOBOMY MOHITOPHHTY, Ta iHIII MepeadadeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiIOMOCTI, K1
BUTpeOye BaHK 3 METOI0 BHKOHAHHS BHMOI 3aKOHOIABCTBA, SKE PEryjlo€ BiTHOCHHM Yy cdepi 3anmobiraHHs jeramizauii (BIIMMBaHHIO) NOXOIIB,
OJICp’KaHUX 3JIOYMHHHUM IUTAXOM, (iHAaHCYBaHHIO TEPOpU3MY Ta (piHAHCYBAHHIO PO3IOBCIO/UKEHHS 30pOi MAacOBOro 3HHMILEHHS. Y pa3i He HaIaHHS
KiieHToM HEOOXITHMX AOKYMEHTIB YW BiJOMOCTEH, mependadeHnx YMHHUM 3aKOHOJAaBCTBOM, baHK Mo)ke BUKOPHCTaTH MpaBo BigMoBH KitieHTY B
00CITyroByBaHHi.
1.9. Pexum ¢ynkuionyBaHHsS PaxyHky Ta BuUKopHCTaHHS KapTok perymoroTbcs HOPMAaMH YHHHOTO 3aKOHOJAaBCTBA YKpaiHH, B TOMY YHCII,
HOpPMaTHUBHO-IIPaBOBMMH akTamu HarionanbsHoro banky Ykpainu, mpaBuiamu BianoiaHoi [InatikHol cuctemu, uMu [IpaBuiamu Ta YHiBepcaJIbHUM
JIOTOBOPOM.
1.10. Komrru 3 PaxyHKy HE MOXYTh OyTH BHKOpPHCTaHi 3a JomomMoror KapTku mns omepkaHHs 3ap0OiTHOI IUIaTH, iHIIMX BUILIAT COLIAJIBHOTO
XapakTepy, a TAKOX JUIS 301HCHEHHs pO3PaXyHKiB 32 30BHIIIHBOTOPT OBEIBHUMU JOTOBOPAMH (KOHTPAKTAMM).
1.11. 3pificHeHHs iHO3eMHMX IHBECTHIIH B YKpaiHy Ta iHBECTHIIIil PE3UICHTIB 3a il MEXi 3 BUKOPHUCTaHHAM KOpHopaTuBHOI KapTku, 3a00pOHSE Thesl.
1.12. Bukopuctanss KapTku 3 MeTO0, 1[0 HE BiJIOBIIa€ YHUHHOMY 3aKOHOIABCTBY YKpalHH, B TOMY YMCIIi 3 METOIO OIJIATH BapTOCTi TOBapiB ab o
MOCTYT, O0Ir AKHX 3a00pPOHEHO YHHHMUM 3aKOHOJABCTBOM YKpaiHU, 3a00pOHAEThCA. Y BUMAAKY BHSBICHHS baHKOM (akTy HE3aKOHHOTO 4u
HECaHKI[IOHOBaHOT0 BUKOpHCTaHH KapTku, a Takoxx mopymrenHs KitieHToM yMOB YHIBEpcalnbHOro 10roBopy, bank 3ammmiae 3a co60ro paBo HaJaHHS
iHdopMarii 10 IPaBOOXOPOHHHX OPraHiB 3TiTHO 3 BCTAHOBJICHHNM YMHHUM 3aKOHOJABCTBOM YKpaiHM MOPSAIKOM. 3a00pOHSETHCS BUKOPHCTOBYB aTU
KapTky B IPOTH3aKOHHUX LJISX, B TOMY YMCII I MPUAOAaHHS TOBAapiB YM MOCIYT, IO 3a00pOHEHI 3aKOHOJABCTBOM KpaiHH, B SKii 3/1iiiC HIOEThCS
Omepariist 3 BukoprucTanHsM KapTku. ¥V pasi mpoBeneHHs CyMHIBHHX OIlepaliif 3a JOHOMOI0I0 KapTKOBOTO PaXyHKY, baHK Moxke BUKOPHUCTOBYB aTH
MPaBO 3yIHUHEHHs (DiHAHCOBHX OIEpalliil Y BiIMOBIIHOCTI 1O BUMOT YHHHOI'0 3aKOHO/IABCTBA Y cdepi (hiHaHCOBOrO MOHITOPHHTY.
1.13. Omepauis 3 OTpUMaHHs TOTIBKOBHX KOILITIB Yepe3 BaHKoMaT 3/1ilCHIOETHCS 32 YMOBH IpaBUIIbHOTO Habopy Jlepxkatenem itoro ITIH-kony Ha
kiaBiaTypi bankomary. OnHo4acHO 3 Buauero rotiBku bankomat nmoseptae Jlepxkarento Kaptky Ta po3apykoBye Uek bankomara Ha iOro BUMory.
1.14. 3amuumku kowTiB Ha PaXyHKy, He BUKOPHCTaHI 3a MpU3HaYeHHAM JlepyKaTensMu, MOKYTh OYTH TOBEpHEHI Ha PaxyHOK, 3 SKOrO BOHM Oyin
nepepaxoBaHi, a0o Ha iHImmi paxyHok KitienTa 3a 3asBoro Kitienta.
1.15. 3pnificHenns ABropu3auii Onepauii 3 BukoprcranHsM Kaprtku, iHiniiioBanoi [epxxatenem, He o3Havae, mo Taka Onepatlis Oyae 000B’13K0BO
odopmiieHa.



ITicst ABropusanii xomty Ha Paxynky Giokyrotscst bankoM Ha cymy Omepaunii Ta komiciiiHoi BuHaropoxu barky. B pasi HeoTpumaHHs
banxom Bix ITnatikHoi cHcTeMy BUMOTH Ha ClHCaHHs KomTiB 3 PaxyHKy 3a BixnosinHoo Onepauicto, Ha 3[iCHEHHS KOl KOIITH Ha PaxyHky Oymm
3a00K0BaHi micist ABtopu3zauii, mpotsroM 30 (TpUALSTH) KaJCHIAPHUX OHIB 3 JaTH ABTOpH3alii KOITH Ha PaxyHKy po30JIOKOBYIOTCS;

1.16. Cyma xomwriB, mo Oyna 3a0iokoBaHa B pe3ynbTaTi ABTOpH3allii, MOXe BiIpI3HATHCS BiX CyMH KOIITiB 3a BixmosimHoio Omnepauiclo,
iHinidoBaHor JlepxaTesnem, y BIAMOBIAHOCTI 3 mpaBuiamMu BixnoBinHoi [TnaTikHOT cucteMu;
1.17. Omnepanis, mo 3xificHioeTses B TopriBensHo — cepBHCHiN Mepexi (Hagani ~TCM), moxe Oytu odopmiieHa 6e3 ABTOpH3alii.
1.18. Pozpaxynku 3a OnepanisMu 3 BAKOPHCTaHHIM KapTku, BHKOHAHMMHE Ha TepHTOPii YKpaiHU, 3MiiCHIOIOTECS B TPUBHI.
1.19. TIpoueHTH Ha 3aJIMIIOK KOIITIB Ha PaXyHKy HapaXoOBYIOTBCS 32 KOXKHUIT JIeHb (PaKTHYHOT O 3HAXOXKEHHS KOIITIB Ha PaxyHKy, IOUHHAIOYH 3 JHS,
HACTYITHOTO 3a JHeM (haKTHYHOrO 3apaxyBaHHS KOIITiB Ha PaxyHOK, Ta 110 J€Hb, IO IepeIye CIHCAHHIO KOIITIB 3 PaXyHKY BKIIIOYHO, 32CTOCOBYIOUH
pH koMY MeToJ «daxt/akT» (pakTUUHA KiJTBKICTh AHIB Y pO3paxyHKOBOMY Iepioii Ta poui). BumaTta ta HapaxyBaHHS IPOLEHTIB Ha 3 aJIMIIOK
xowTiB Ha PaxyHKy 3a BiIIOBIAHHN pPO3paxyHKOBHII epiof 30IHCHIOETHCS B IEPeIOCTaHHIH poOOYHii eHb BiAIOBITHOIO PO3PaXyHKOBOro HEpiony,
SIKUH JOPIBHIOE KaJICHIApPHOMY Micsio. Po3paxyHKoBHIl Hepiof MOYMHAETHCS 3 OCTAHHBOrO POOOYOro JIHS HONEPEIHBOr0 KaJICHAAPHOI O MICAI s, Ta
3aKIHIy€THCS EPEIOCTAHHIM POOOYMM JTHEM ITOTOYHOrO KaJCeHAAPHOIO MiCSIIsL.
1.20. Po3mip NpOLEHTHOI CTaBKH, 3a SKOK HApaxOBYIOTHCS NPOLEGHTH HA 3alMIIOK KOWTIB Ha PaxyHKy, MOXe 3MIHIOBATHCh B IOPSAKY,
nependaueHOMy YHIBepcaabHUM JOTOBOPOM.

1.21. PexBisutu 11151 6e3roTiBKOBHX 3apaxyBaHb Ha IOTOYHKM paxyHOK 3 BukoprcTanusm [TK posmimtyrorses Ha odinilinomy caiiti Banky Ta/abo

Ha iHcopMaLiMHUX cTeHaax y npuMilleHHi BigaineHb BaHky.

1.22. V Bunaaxax, nependauyeHux HOPMaTUBHO-IIPaBOBUMY akTamu HanioHanbHoro 6anky Ykpainu, HoMmep PaxyHky Moxe OyTu 3MiHeHO BankoM.
CTOpPOHHU MOTOUIINCE, IO Y BUMAAKY 3MiHH PaxyHKy 3MiHM 10 3asBH IpO NMPHETHAHHS 0 YHIBepCaabHOIO JOrOBOPY IPH BiIKPUTTI HOTOYHOrO
PaxyHKy 3 BUIyCKOM KOPIOPAaTHBHUX IUIATDKHUX KapTOK He ykinaxaeTbes. [1po 3miny Paxynky Bank noBinomise KnienTta He mizHime Hix 3a 7 (cim)
KaJICHJIapHUX JIHIB 710 BBEICHHS IIMX 3MiH B [[if0, OY/Ib-SIKUM 3 HACTYIHUX CII0c00iB (Ha Bubip baHky):

®  LUIAXOM po3MimlieHHs iHdopMauii npo Taki 3MiHK Ha iHdOpManiiHuX cTeHaax Y MPUMiLLeHHi BiadineHb Bauky,

. LUIIXOM PO3MillleHHs iH(popManii mpo Taki 3MiHM Ha odiniliiHoMy caiiTi banky B Mepexi [HTepHer,

. IHIIUM NPUHHATHAM U1 BaHky crioco6om.

KunieHT nopydae banky BinnpaButH, 3aco6aMu €lNEeKTPOHHOIO 3B’5I3KY B 3aXHILEHOMY BUTISI, TOBITOMIICHHS PO BiIKPUTTs HoBoro Paxynky Kiienra
JI0 KOHTPOITIOIOYOT'0 OpraHy MPOTATOM CTPOKY, BU3HAUEHOTO 3aKOHOJABCTBOM YKpaiHH.

1.23. Jlns 3ailicHeHHs TOAATKOBOI0 3aXUCTY ONepaliiil Mo MIaThKHUX KapTkax [lepxkarteniB B Mepexi InTepruer, bank Hanae mociayru 3D Secure. Ilig
nocayroo 3D Secure posymieTbesi HajacuiaHHS baHkoMm JlepaTelo KapTH Ha HOMEp HOro MoOiNbHOTrO Tene(oHy OJHOPA30BOrO KOAY, KMl
HeoOXiZIHO 3a3aHauuTH (BBECTH) MPH BUKOPUCTAHHI IIATIKHOI KapTH JUIs Po3paxyHKy B Mepexi InTpener. [lo mocmyru 3D Secure aBTOMaTHuHO
MiAKITIOYA0ThCs BCI MIaTikHI KapTku Bigkputi micas 08.07.2018 p., Ta mumatixHi kapTky, BigkpuTi 10 08.07.2018 p., 10 AKMX MiAKIIOYHO MOCIYTY
SMS-indopmep (cepsic SMS-banking). {oxatkoBoi 3roau abo 3anuTy Ha oTpumManHs nociayru 3D Secure Bix {epxarens a6o KiieHta He BUMaraetbest.

2. YMOBHU BUHUKHEHHS TA IOTAIIEHHSA 3ABOPITOBAHOCTI 3A HECAHKIIIOHOBAHUM OBEPJIPA®TOM
2.1. Tlpu BunukHeHHi HecankuioHoBanoro oBepiapadty bank 6e3 momepemxenHs Knmienta npusynunse suilicnenns Kiientom/[lepxaTenem
omepatiii 32 PaxyHkoM (kpim omepariii 3 momoBHeHHs Paxynky Kiientom), mo moramrenss Kimientom 3aboproBaHocti 3a HecaHkiioHOBaHHUM
oBepApadTOM Ta HApaXOBAaHOI KOMICii/lIaTH 3a HOro CynpoBOMKEHHS B TOBHOMY 00Cs3i.
2.2. 3aboprosanicts Kiienta nepen barnkom mo HecankiiionoBanomy oBepapadTy moBHHHA OyTH HOrauieHa g0 3aKiH4eHHs 0aHKIBCHKOrO JHS, B
SIKOMY BiH BUHMK Ta OOJIIKOBYEThCS Ha paxyHKY «IIpocTpoueHoi 3a060proBaHoCTI».
2.3. Tloramenns 3aboproBaHocti 3a HecaHkuioHoBaHHM oBepapad)TOM 3aifiCHIOETBCS Micis 3apaXyBaHHs KOWITiB Ha PaxyHok y po3mipi
3aboproBaHocTi 3a HecaHkilioHOBaHUM OBepApad)TOM Ta HapaXxOBaHOI KOMICIl 3a HOro CyNpoBOKEHHS.
2.4. Kiient 30608 s3anuii crtavysati banky Komicito Ta/abo miaTy 3a cynpoBomkenHs HecankiionoBanoro oepapadTy y po3mipi, 3a3Ha4eHOMY
B Tapudax. Komicist ta/abo niara 3a cynpoBomxeHHs HecaHkiioHoBaHOro oBepapadTy po3paxoByeThCs BUXOAAYHM 13 cyMH HecaHKIioHOBaH oro
oBepapadry o PaxyHKy Ha KiHEIb KOXHOT0 JIHS IPOTAroM (PaKTUUHOrO CTPOKY icHyBaHHA HecankuioHoBaHoro oepapadty (3 aHd, y sKoMy Oyiio
3/iliCHeHO nepeBHIeHHs cyMH JloCTyITHOro 3aIUIIKy 10 JHs, Y skoMy OyJIa 3ailicHeHa ciuiata 3a6opropanocti 3a HecankitionoBanuM oBepapadTom
B IIOBHOMY 00Cs31 Ta KOMICii 32 HOro CynpoBODKEHHS ).

3. IPABUWJIA KOPUCTYBAHHS KAPTKOIO TA HAJAHHS BUITUCOK
3.1. J[lepxatens 3000B'si3anuii HagiiiHo 36epiratu Kaprky, I[TIH-kon, CVV2/CVC2, ixui pexsizutu Kaptku Ta iHmi 3acobm, sIKi Zar0Th 3MOry
kopuctyBatucs KapTkoro.
3.2. IlIH-xox € inauBigyansauM ais koxHoi KapTku ta Bimomuit mume [epxxaremo Kaprku. 3aboponsierses nasusatu [1IH-kox Tpetim ocobam Ta
3anucyBaTu Horo Ha Kaprui abo Ha Oyzab-uoMy, 1110 30epiraeTses pasom 3 Kaprkoro. ITTH-kox HeoOxinHo 3anam’statu. B pasi Brpatu [1IH-koxy, ioro
MOKHA [IEPEBUITYCTUTH. 3a HAABHOCTI TEXHIYHOT MoxyuBoCTi, [lepxartens Kaprku moxxe camocriitno 3minutu I11H -kox B 6aHKOMATI.
3.3.  Kaprka moBuHHA 30epiratucsi OKPEMO Bi MPHCTPOIB Ta MPEAMETIB, [isl SIKHX MOXE MPU3BECTH IO PO3MArHideHHs MarHitHoi cmyrun Kaprku
(JKepeIt eneKTPOMAarHiTHOIO BUIIPOMIHIOBaHHS: MOOLIBHUX Tene(OHIB, TEIEBi30piB, MOHITOPIB, MArHITIB, TOLIO).
3.4. lepxaTens Mae IpaBo Ha3UBaTH HOMep KapTku BHKIIOUHO ocobam, mo odopmitiooTs Onepamito 3 BUKoprcTanHsM KapTku, Ta mpamiBHHKaM
KoHTakT LieHTpy Bauky npu 3BepHeHHi 3 muTaHb npoBenens Omepariit 3a PaxyHkom Ta st moBigomitenns mpo Brpary Kaptku.
3.5. Kopucrysatucs Kaptkoro mae npaso snuiue ii JIepxxatens. 3a6opoHserses nepenaBatu Kaprky TpetiM ocobaM, 3a BUHATKOM npauiBHuKiB TCM
JUIs HastekHoro odopmienHs Humu Onepauii 3 BukopucranHsaM Kaprku.
3.6. IlIpu Bukopucranni KapTku ans oruiatu BapTocTi ToBapiB, po0it i mociyr, Jlep:kaTens 30008’ 13aHuil He BUITycKaTti KapTKy 3 moJist 30py i e pen
nianucanHam Criny a6o Yeky [InaTikHOro TepMiHaiy, mepeBipuTH MPAaBUIbHICTh BKa3aHOI Y HbOMY CyMH, BAJIFOTH Ta AaTu 3aiiicHeHHs Ome paril.
Hignucannsam Cniny abo Yeky Ilnarixaoro tepminany JlepskaTens BU3HA€ NMPAaBHIBbHICTD 3a3HAYECHOI Y HBOMY CYMH, BJIOTH Ta JATH 3iHCHEHHS
Onepariii.
3.7.  Jepxartenp Kaptku 30008’ s13anuii 30epiratu Yeku [Inatixuoro Tepminany i Cuinu, mo miaTBepaxyoTs GakT 3aiiicHenHs HuM Omepauii 3
BHUKOpUCTaHHAM KapTku, U1 3BipkH iH(dopMallii, 1o MiCTUTBCS B HUX, 3 iH(OpMaLi€ro, 10 MicTUThCA y Bunucii.
3.8. HeoOxinnictb BBenenHs lepxarenem [1TH-koqy BU3HAYa€ThCS MPaBUIIaMK BiAMOBiAHOT [InaTiKHOT cHCTEMH.
3.9.  Sxmo Jepxarens BeiB [1IH-koq npu 3aificnenni Onepauii, To mignucanHs Yeky IInaTixkHOro TepMiHaida HE BUMAaraeTbes, SKIIO iHIIE HE
nependaueHe MpaBuIaMu BiamoBigHoi [InaTixHoi cucteMu.
3.10. TIpauiBauku TCM, o npuitmatots KapTku s onati ToBapis/ poOiT/ mociyr, MaloTh paBo BuMarati Bia Jlepskatens KapTku mpen siBleHHs
JIOKyMEHTY, 110 TTocBidye oco0y Jlepxatens 3 MeToro ineHtudikarii ta Bepudikarii foro sik 3axkonHoro epxartens Kaprku.
3.11. TIpum mpoBenenHi [epxarenem onepaiii 3 OTpHMaHHS FOTIBKH B Kacax banky a0o iHImmMX 6aHKIB 000B’SI3K0BOI0 YMOBOIO MpoBeneHHs Oneparii
€ IIpe/1’IBJICHHS. HUM TacriopTy abo HIIOro JOKYMEHTa, 0 MOCBiquye 0c0o0y.
3.12. TIpu npoBenenHi [lepkaTenem onepaii 3 Bugayi komtis yepes [lnaTixuuil Tepminan B kaci banky a0o iHmoro 0aHky Jlep:kaTeio BUTAEThCS
Yek [Tnari>xHoro tepminainy. Jlepxarenb CTaBUTH CBili MiAMUC Ha BKA3aHOMY JIOKYMEHTI MicJIsl 3BIPKU CyMH, 1110 OyJia 3HsTA.
3.13. Jepxatenb KapTku Moxke OTpUMaTH TOTIBKY 3a mormoMoror bankomatiB banky a0o iHmmX OaHKIB, Ha mMaHemi, KOpIMyci abo eKpaHi SKUX
po3mimenuii orotun [TnaTixHoi cuctemu, Bkazanoi Ha Kapri.
3.14. TlincraBoto nis 3ailicHenHs Onepauii 3 BUaavi roTiBky 3 BUKopuctanHsaM Kaprku uepes bankomar € BBenenns [11H -kony.
3.15. V¥ Bunaaky 3-pazoBoro mocrmiie HeBipHoro BeeneHHs [ITH-kony - Kaprka Onokyerses. Po36iokyBanns Kaprtku 3aiiicHI0eThcst BaHkoM micns
3BepHeHHs [Jlepxkatens 10 KOHTakT LleHTpy Banky momo pos6iokyBanHs KapTku Ta yCHIIIHOTO MPOXOUKEHHS HMPOLEAYPH ideHTHdikamil Ta
Bepudikarii.
3.16. Y bankoMaTax BCTaHOBIIEHE OOMEXKEHHS 4acy AJisl TOro, oo 3abpatu roTiBkoBi komtu Ta Kaprky (20-30 cexynn) micns ix Bugaui bankomatom.
ITicnst 3akiHdeHHs 1poro yacy Kaprka Ta/abo TOTIBKOBI KOIITH MOXYTh OyTH 3aTpuMaHi bankomaTtoM. Y BHNaKy, skujo KiieHTy cTano Bijgomo, 1o
3aTpUMaHi TOTIBKOBI KomTi Oynu cnucaHi 3 Paxynky, KiieHTy HeoOXinHO 3BepHYTHCS 10 BaHKy 3 MeTO0 0pOpMIICHHS BiAMOBIIHOI PETEH3ii.



3.17. 3 nuranp nosepHeHHs Kaptku, Buinydenoi bankomatom banky, [lepxkaTens NOBHHEH 3BepHYTHCh 10 banky. YV pasi 3arpumanus Kaprku
bankomarom iHmoro 6aHky, Jlepkarens 3BepTacThes 3a TenedoHaMHM, sKi BKazaHi Ha bankomaTi Ta mo BaHky 3a odopMIICHHSM BiIIIOBiTHOTrO
KJIOIOTAHHSL.
3.18. Ilpu mpoBemeHHi omepariil 3 BukopucraHHsM KapTku mo ommati ToBapis/pobit/mociyr B Mepexi Inteprer, Jlepxatens Kaprkn mosuneH
JIOTPUMYBATHCh HACTYITHHX 3aXOJ(iB Oe3IIeKH:
- OyTH yBa)XHHM IIPH BBeIeHHI pekBi3uTiB KapTku Ta B sxonHOMY pasi He BBoguTH ITIH-Kkox 10 Hel;
- repe] 31 CHEHHSIM OILIATH IIePECBIIYUTHUCS, 0 afpeca MoYnHaeThes 3 https://, abo B cTani Gpay3epa IPHCYTHIH 3HAK 3aKPUTOT0 3aMKa;
- He BKa3yBaTH peKBi3uTH KapTku —y BIANOBiNb HA IMCTU, OTPUMaHI eJIEKTPOHHOIO IOIITOI0, 200 3a TenedoHoM;
- KOPHCTYBATHCSI IIPUCTPOSIMH 3 JIIIIEH31HHUM IIPOrpaMHHM 32031 eI CHHSIM.
3.19. Bank Ha Bumory Kiienra popmye Ta 6e3komrosHo Hagae Kiienty momicsuny Bunncky 3a nonepenHiii xanennapuuii Micsips. KnieHT otpumye
momicsuHy Bumucky crioco6om, 3a3Ha4eHUM B 3asBi BCTaHOBIIEHOI bankoM dopmu mono Binkputtst Paxynky 3 Bunmyckom Kaprok. Heoneprxanus un
HecBOeJacHe ofiepkaHHs Bunucku He 3BinbHse KitieHTa By BUKOHAHHS 3000B’513aHb 32 YHIBEpCaJIbHUM JOTOBOPOM.
3.20. 3a Bumororo Kiienrta bank Hagae mo3aueprosi Bunmcku 3 omaroro 3rinHo 3 Tapudamu banky.
3.21. ko Kiient mae 3amepeuenns mono Omnepauiii mo PaxyHKy, BiH Mae mpaBoO 3BEpHYTHUCh 10 BaHKy i3 HpeTeH3i€r 3riHO 3 yMOBaMH
VHiBepcaIbHOro J0roBopy.
4. BTPATA KAPTKHU TA BCTAHOBJIEHHSI BUTPATHUX JIIMITIB 3A KAPTKOIO

4.1. VY pa3i BusBienns Kiientom ago /lep:karesieM BTpaTn a00 He3aKOHHOr0 BUKopHcTaHHs KapTku 4n 06IpyHTOBaHOI Mil03pH HACTAHHS
IHMX 00cTaBHH a00 micias OTPUMaHHA Sms-NoBigomiieHHs npo omepauii mo Kaprui, saki Kaient/Jdep:xkarean He 3ailicHioBaB, Heraiino
3BepHYTHCS 10 BaHky a5 6.10KkyBaHHs noaansmnx onepauiii 3a Kaprkoio (Paxynkom) :

- 3a rentedpooM banky (uinono6080) (050) (068) (056) 734-50-05;

- MUCBMOBO 3a mignucoM Kiienra/YnosHoBaxxeHnoi ocobu Kiienta/Jlepxatens kapTku He Mi3Hinre 24-0X FOIUH 3 MOMEHTY YCHOTO MOBiJOMJICHH,
LIUIIXOM OCOOMCTOrO MOJaHHs MoBigoMiIeHHs 10 banky. IlncsMoBe MOBiJOMIICHHS MOBHHHE MICTUTH A€TalbHI 0OCTaBHHH BTPATH KapTKH Ta BiIOMI
Kurienty/[lepxarento o6CTaBUHY ii He3aKOHHOTo BUKoprcTanHs. [11a6nmon 3asBu HaBenenuii y Jlogatky Ne 9.2. 1o naHoro YHiBepCajibHOIO 10r0BOpY.
4.2. Ilpu mepenaui ycHoro noBimomieHHs mpo Brpary Kaprtku [lepkarens/YmoBHoBakeHa ocoba KitieHTa HMOBHHEH NOBIZOMHTH ONEpaTopy
iHdopMmaliiro, sika OJHO3HAYHO J103BOJISE iieHTH]IKYBaTH Ta BepudikyBatu JlepxaTtens.

4.3. KiieHT Hece MOBHY BiAnoBizanpHicTh 3a Bei Onepaliii, 3/1ificHeHi 3 BUKOPHCTaHHIM BTpaueHuX KapTok, y pasi HemoBigomiieHHs BaHky mpo
(dakr Brpatn, BHacmizok doro bank He mocraBuB Kaptku mo Crom-crimcky Ta a0 4acy nominomuiennsi Jlep:kareiaem/Kiienrom Banky mpo
HeCaHKUiOHOBAHY IIATIZKHY ONepanir, BTPaTy, KPaaixKy KapTKH, 3 YpaXyBaHHAM 4acy Ha nposeJleHHs BankoM Bcix HeoOXiqHuX il nis
OsoxkyBanHs Kaprku.

4.4. 3 meroro Ge3nekH MPOBEICHHS PO3PaxyHKiB 3 BUKoprcTaHHsM Kaptkn baHk Mae mpaBo BCTaHOBIIOBATH BUTpaTHI NiMiTH, SKi periaM eHTYIOTh
MaKcuManbHHiT po3Mip Omneparii Ta Kinbkicte Onepaiii 3a neBHMi nepio yacy B 3aexHocTi Bijg Tuny Onepauii Ta Tuny KapTku. bank o3Haiiomimoe
KuienTa 3 gitounmu BurpatHumu nimvitamu nepes npuegHansam KitienTta 10 YHiBepcanbHOro 10roBopy IIUISXOM PO3MillleHHs B iAMOBIAHOT iH(popmartii
Ha odiuilinomy caiiti Banky www.concord.ua ta/abo Ha iHQopMariiiHuX creHgax y npumimenHi Bimginenns Banky. Bank mae mpaBo B
OJIHOCTOPOHHBOMY MOPSIKY 3MiHIOBaTH BurpaTHi gimiTi. AkTyansHi BurpatHi nimiTa Bank poswmigye Ha odiuiiinomy caiiti Banky www.concord.ua
Ta/abo Ha iHOpMaLiHHUX cTeHaax y npuMileHHi Binninexns banky.

45. 3 meroro koHTpoio BUTpat 3a KapTkoro KiieHT Mae mpaBo iHILiI0BaTH BCTAHOBJICHHS MEpCcoHanbHOro Butparnoro mimiry mo Kaprui. s
1poro KiTieHT MOBHHEH 3BEPHYTHUCH i3 BiAMOBIHOI MHCBMOBOIO 3as1BOI0 10 baHky, oOpaBriuu GaxxaHuii po3mip mepcoHanbHOro ButpaTtHoro mimiry.
[la6non 3asBu HaBenenuii y Jlonatky Ne9.1 10 naHoro YHiBepcaabHOTro 10roBopy

4.6. KiieHT Mae mpaBoO MPU3YNUHATH Aif0 BUTpaTHHX mimiTiB, BcTaHOBieHHX BakoM. {s mporo KiieHT HOBHHEH 3BEPHYTHCH 3 BIAMOBIIHUM
3anuToM 10 baHky, B 1boMy pa3i KiieHT Hece NMOBHY BiANOBiJadbHICTh 33 MOXJIMBI BTPAaTH KOIITIB Ha PaxyHKy, 3a BCiMa HECAHKI[IOHOBaHUMHM
omepalismu, 31iiCHEHUMH 3 BUKOPHCTaHHSAM KapTKH JlepxaTenem.

4.7. Jlepxarenb KapTKu Mae 1paBo 3BepHyTHcs 10 Kontakr LleHTpy 3 meroro 3Mminu ButpartHoro mimity. Ha miacrai npoBenenoi ineHTudikanii
JHepxatens kaptku yepe3 Konrtakrt Llentp, bank BctaHOoB0€ 3anutyBanuii Jlepxarenem Burpathuii nimit mo Kaprui.

5. HAJAHHSA NOCJYT «SMS-ingopmep» (cepsic SMS-banking)
5.1. Jmst orpumanus mocityru SMS-indopmep (cepic SMS-banking) Kuient/depxatens/YoBrHoBaxeni ocoou Kitienra (mamani - KopucrtyBau
MOCJIyT'H) TOBMHEH MaTH 3aci0 MOOLIBHOrO 3B’A3KY, MIAKIIOYEHHUH 10 MOCIYT MOOUIBHOTrO 3B’ 3Ky OJHOIO i3 OrepaTopiB YKpaiHu, SKuil miATpUMye
cepBic SMS-noBigoMIIeHb Ta/ab0 Ma€ MOXJIMBICTh OTPUMYBATH IIOBITOMJICHHS 3a JonomMorow Meccenpkepy Viber .
5.2. IligkmodeHHs/BiOKIOYeH s 10/Bix mocayr «SMS-inpopmep» 3ailicHIOEThCs Ha miAcTaBi BixnoBigHoi 3asBu Kiienta 3rigno Jlomarky Ne2 mo
JIAaHOTO YHIBEpCaIbHOro 0roBopy Ta TUpHQikyeThes 3rinno 3 Tapudamu baHky.
5.3. Haxcunanus inpopmanii bankom BimOyBaeTbesi BIIKPHUTHMH KaHaJaMH 3B’s13Ky. BaHK He Hece BigMOBiZambHOCTI 3a PO3rONOLICHHS Ta/abo
BUKpPUBIICHHSI, Ta/ab0 HeoTpuMaHHs KopucryBauem nocinyru iHpopmanii.
54. bank He Hece BimnoBimampHicTi 3a mnepepady iHpopmauii, mnepenbaueHy mociyrow «SMS-iHpopmep», y BHNAAKy 3a3HAYCHHS
HEBIPHOTO/HEIHCHOr0 HOMEpY 3aco0y MOOIIBHOro 3B’S3KYy B 3asiBi Ha MIAKIIOYEHHS 10 nmociyrd «SMS-iHdpopMep» a0 HENOBiZOMIICHHS HOMEPY
3aco0y MOOIIBHOrO 3B’sA3KY B pasi iioro 3MiHu ab0 HeHaNnexKHOI poOOTH 3ac00y MOOIBHOrO 3B’513Ky ab0 onepaTtopa MoOIILHOTIO 3B S3KY .
5.5. V¥ Bumaaky BTpaTH/BiAKIIIOUEHHSI HOMEPY 3aco0y MoOLIBHOro 3B’s13Ky Ha siKy KopucryBau mocnyru otpumye iHdopmanito, KiieHT noBuHeH
HeTaiiHo, ajie He Mi3Hille, HK Yyepe3 OAHY 00y Micis BUSBICHHS BTPATH/BiJKIIOUEHHS, TMCBMOBO MOBIIOMUTH PO 1i¢ baHK NUIIXOM Ha/JaHHA 10
BignuienHs banky 3asBu 3rizHo Jomatky Ne2. 1o maHoro YHiBepcaabHOro JOroBopy. /1o oTpuMaHHs MMCbMOBOTO MoBigomiieHHs KitieHTa npo BTpaty
HOMepy 3aco0y MobinbHOrO 3B’s13Ky KoprcryBauem nociyru baHk He Hece BiIOBiJadbHOCTI 32 MOXIJIMBE OTpUMaHHs iHpopMaii npo Onepauii 3a
PaxyHkoM TpeTiMu ocobamu.
5.6. bank mae mpaBo Ha BiacHuWii BuOip HaacuiaaTh moBimomieHHs KopuctyBauy mociyrn abo 3a momomoror Meccenmkepy Viber abo 3a
nonomororo SMS-noBigomiiens (skio bank 3a nomomorow Meccenpkepy Viber He 3Mir goctaButH noBinomieHHs: Kopucrysauy mocimyrn).

6. TMPU3YIIMHEHHA 3INCHEHHS OIMEPANIA 3A PAXYHKOM 3 BAKOPUCTAHHSIM KAPTKH
6.1. bauk npusynunse 3aificnenns [lepxartenem Onepaiiii 3a PaxyHkoM 3 BUKOpHCTaHHAM KapTkil y HACTYITHUX BHIIaAKax:
- 32 HasBHOCTI 00CTaBMH, LIO CBiI4aTh MPO HENpPaBOMipHE/He3aKOHHE BHKopHcTaHHS KapTku abo 11 pekBi3uTIB, Mpo 10 moBizomisie Jepxarens y
Oynb-sKuit JocTymHHH croci6, 3 BumydeHHsaM Kaptku Ta 3xiiicHIoe Bumyck HoBoi KapTku (3aminy KapTku) 3a BiacHui paxyHok;
- B pa3i OTpUMaHHS BiAMOBIZHOTO PO3NOPSIKEHHS Bil Miapo3ainy baHky, sikuii 3aiiMaeTbcst piHAaHCOBUM MOHITOPHHTOM;
- y BUMAJIKY OTpHMaHHsI moBigomiueHHs Jlepxaress/Kiienra npo Brpary Kaprtku, abo mpo HecaHKIiOHOBaHEe BUKOpUCTaHHs KapTku TpeTboro 0coboto,
3 MOMEHTY OTPHUMAaHHS ITOBIJIOMJICHHS, 3 ypaXyBaHHSIM dYacy Ha MPOBeIeHHS BaHkOM BCix HeoOXimHMX Aii it GrokyBaHHs KapTku, 10 MOMEHTY
BHUITycKy HOBOI KapTku, kKpiM omepamniif 3aiiiCHeHHX 110 IIATHKHUX AopydeHHAX KiienTa;
- IpH po3ipBaHHI YHiBepcaaIbHOr0 10roBopy O0ynb-s1Kkot0 CTOPOHO;
- ICJIs HAAXOMKEHHS BIIOMOCTEH PO 3BibHEHHs a0 cMepTh JlepkaTens;
- npu BUHHMKHeHHI HecaHkiioHoBanoro oBepapadTy (kpim Omepauiii 3 momoBHeHHs PaxyHKy) no morameHHs KiieHTOM B MOBHOMY 00csi3i
3aboproBaHocTi 3a HecaHKIiOHOBaHUM OBepApadTOM Ta KOMiciiMH Ta/abo MIaTaMu 3a HOTO CYNPOBOIKECHHS.

7. HNOPAJOK HEPEBUITYCKY KAPTKH, 3AMIHU KAPTKH

7.1. Kaprka BHUITyCKAaeThCs Ha MEBHHUU CTpOK, Bu3HaueHuil B Tapudax. Ha Bunmymenux bankom Kaprkax naTta 3akiHdeHHs TepmiHy il Kaptku
3a3HaveHa y BiAMOBIIHOMY IIOJi Ha NHIbOBil cropoHi Kaprku. Kaprka 3amumaeTbes mificHOIO 10 3aKiHYEHHS OCTAHHBOTO KaJICHIapHOTO JHS MiCAIS
Ta POKY, 3a3Ha4EHOr0 Y BiIIOBITHOMY HOJI TUIBOBOI cropoHu KapTku.
7.2. bank nosinomise epkarens/ KiieHta npo 3akiH4eHHs TepMiHy Aii iioro KapTku, He mi3HIlIe HX 32 JeCATh KaleHJapHUX JIHIB 10 3aKiHYCHHS
TepMiHY ii 11ii OyAb-SIKMM 3 HACTYITHHX cr1oco0iB (Ha BuOip baHky):

- nUIsxoM moigomuieHHs KitieHTa mpu #oro 3BepHEHHI 10 00CIyroByrHOYOro BimmineHHs baHky;

- IUIIXOM ycHoOro moBigominenHs Kitienta npaniBHukoM banky no Homepy Tenedony;
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- IIUISIXOM HAIIPaBJICHHS 3a JoIoMororw SMS-cepsicy BinnoBinHoro mosigominenss Kiienry.
7.3. g nepesumycky Kaprku Ha HOBuii TepMmiH KitieHT noBuHeH 3a | (omuH) KaneHAapHHUIT Micsnb 10 3aKiHYeHHS TepMiHy nii KapTku Hagatu B
bank nmceMOBY 3asBY MO0 NepeBUITycky Kaprku Ha HOBHI TepMiH. baHk mpoTsroM cTpoky, BusHadenoro . 1.3. mux Ilpasmi, Hagae Kiienty
BUTOTOBIIEHY Ha HOBHIT TepMmiH KapTtky micnst cxiananus Kiientom B banky 3asBu Ha nepeBunyck Kaptku Ha HOBUI TepMiH Ta moBepHeHHs Kaprtku,
TEPMiH Jii SIKOT 3aKiHYNUBCS.
7.4. Slxkmo Kiienr He 3BepHYBCs B baHK y ¢Tpok, 3a3HaueHuii B 1. 7.3. IIpasmi, Kaprka He nepeBUITyCKaeThCsI.
7.5. Kuient noseprae Kaprky no bauky:
- B JIeHb OTpHMaHHs HOBOI KapTku B pa3i nepeBumrycky Kaprku Ha HOBHI TepMiH, OQHOYACHO 13 3asIBOIO 00 3aMiHu Kaprku;
- He misHinre 7 (cim) KaJeHIapHUX JHIB 3 MOMEHTY 3aKpHUTTI PaxyHKy abo0 y pasi po3ipBaHHs YHIBEpCaIBLHOrO JOroBOpY 3 iHimiaTHBH baHKy.
V Bumanky HenoBepHeHHs1 KapTku y BHIankax Ta CTpOKH, BU3HA4YeHI MM IyHKTOM, KapTka BBa)aeThcsi BTPadeHOIO.
7.6.  Jlns 3aminu Kaptku KiieHT moBuHeH 3BepHYTHCh 10 baHKy i3 MHCHbMOBOIO 3asBOIO IIpo 3amiHy KapTku;
7.7. 3amina Kaprtku 31ilicHIO€TBCS Y pasi:
- nowkompkenHs Kaprku JlepxkaTeneM Ta HEMOXKIIUBICTIO i BUKOPHCTaHHS;
- BTpati Kaprku ta/abo I1IH-kony;
- BusiBJIeHHs bankom dakxty Komnpomeranii Kaprku (y npomy Bunanxy 3amina Kaprku 3aificHioeTbes 3a paxyHoKk baHky);
- 3MiHM iMeHi Ta/abo npi3Bumia [epxkarens , Ko iM’st Ta/abo npizBuine JlepskaTens BKa3aHi 3 MOMHUJIKaMH B 3asBi 1010 BHITYCKY/ IIEPEBU ITYCKY /
3aminu Kaprku.
8. MNOPSAJOK 3AKPUTTS PAXYHKIB
8.1. PaxyHOKk MoOXe OyTH 3aKpPUTHIA:
- 3a 3asBoto KuienTta mozno 3akpurts PaxyHky BcraHoBieHoi bankom (opMu 3a yMOBH HaJeXHOIO BHKOHAHHS HHMM BCiX CBOIX 3000B’s3aHb,
nependaueHNX YHiBepcaJbHUM JOrOBOPOM Ta IuMH IIpaBmiiaMu, a TakoX 3a yMOBH BiACYTHOCTI HE3aBEpIICHHX PO3CIiAyBaHb, IO MPOBOIITHCS
banxom no Paxynky 3a IIperensiero Kiienra;
- Ha MiJICTaBi BiJIIOBIJHOTO PillICHHS CY.Y;
- SIKIO MPOTSroM 3 (TpboX) pokiB mocmiias Oneparii 3a PaxyHKoM He 31ifiCHIOIOTBCS Ta 32 YMOBH BifICYTHOCTI Ha PaxyHKy 3aJIMIIKY KOLITIB;
- y BUIIaAKy HeBUKOHaHHs KitieHTOM cBOTX 3000B’s13aHb 32 YHIBepcaIbHIM JOroBOpoM Ta iumu [IpaBunamu;
- 3 IHILIKX MiICTaB, nepej0aueHnX YNHHUM 3aKOHOIaBCTBOM YKpaiHH, YHiBepCalbHUM JOroBOPOM Ta/abo 1iumMu I1paBuiamMu.
8.2. Ilicns 3akpuTTs PaxyHKy 3aJMIIOK KOILITIB HA HHOMY IIEPEPaxOBYEThCS Ha MOTOYHMM paxyHOK KilieHTa, 3a3Ha4yeHMil B 3asBi BCTAHOBIJICHOL
banxom ¢opmu o0 3akpuTTs PaxyHKy, He paHilie Hixk depe3 45 (COpOK I’Tb) JHIB 3 MOMEHTY OTpuMaHHs bankoM Bix KiieHTa 3asiBU Ta OBEpHEHHS
Kaprok, BumyIneHux 10 PaxyHky.
BuMoru 1aHOTo MyHKTY HE 3aCTOCOBYIOTBCS SKIIO 3aKPUTTS PaXyHKY BiIOyBaeThCsl y BUIAAKy nepeadaueHoMy m.1.22 nanux ITpasui.
8.3. SIkmo npoTsrom 3 (TpboxX) PoKiB MocCHiab He 3aiiicHIoBanich Omnepariii 3a PaxyHkoM (3a BUKJIIOYEHHSIM omepallii, iHinifioBannx bankom), bank
3aNHmae 3a coboro MpaBo BiIMOBHUTH B 00CIyroByBaHHI PaxyHKy Ta 3akpuTH Horo. IIpu 11b0My 3aJHIIOK KOIITIB 32 PaXyHKOM mepepaxoByeThcs Ha
0aHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIKOBYIOThCS KOIITH 32 HEJ[IFOUMMH paxyHKaMHu Ta 30epiraroTbCs Ha HbOMY JI0 MOMEHTY 3BepHeHHs Kiienta 10
BaHKy 3 MeTOI0 pO3MOPSIKEHHs LMMHU KomTamu. Ha 3aimimox KomTiB, 1o Oy mepepaxoBaHi Ha PaxyHOK Juist 00Ky KOIITIiB 3a HEiI0UMMHU
paxyHKaMH, IPOLICHTH HEe HapaxOBYIOThCL.

9. IINEHTH®IKALIA TA BEPUDIKALISA JEPKATEJISA IMPU 3BEPHEHHI 1O KOHTAKT HUEHTPY BAHKY
9.1. Ilix gac ycuoro 3BepHenns depxaremst 1o Konrakt Llentpy Bauky omepatop mpoBoguth mpoueaypy imeHTudikanii Ta Bepudikamii Takoro
JHepxatens. 3 Meroro 31ificHeHHs ineHTudikanii Ta Bepudikauii Jepxarens 30008’ s13aHUN MOBIIOMHUTH CBOT BJIACHI MEPCOHANbHI aHi Ta/abo iHuI
BiZlOMOCTI, 3a3Ha4eHi JlepkareneM y BIIOBIIHUX 3asBax 110710 BiAKpUTTA PaxyHky Ta Bunycky Kaprtku BcraHoBsieHoi bankoM Gopmu.



Hooamox Ne 8 0o Yuisepcanvnozo 002060py

3agBa Ne
NPO NPUEIHAHHA 10 YHIBepPCAJbLHOI0 10r0OBOPY* NPH BiIKPUTTi IOTOYHOI0 PAXYHKY 3

BUITYCKOM KOPIIOPpAaTUBHHUX IJIATIKHUX KapTok
M. «__» 20

Kanienr:
( nogue HaiimeHnysanHa Wpuduunoi ocoou ABO nosnicmio ITIb ¢izuunoi ocobu-nionpuemys, mWo €

IUIATHUKOM IOJATKy Ha NPUOYTOK Ha 3arajbHUX yMoBax, AbO wjo € niamuukom couno2co nooamky 3a epynoio (v Kodcnomy
OKpemomy eunadxy oopamu HeoOXiOnui eapianm), MiCI€3HAXOIDKEHHs/MICLE peecTpalii : , ineHTH}IKaiHHINA KO
10puIuIHOl ocodu ABO peectpauiiinuii HoMep 00JIiKOBOI KapTKH IUIATHHKA ITOJATKIB 32 TaHUMU J{epikaBHOro peecTpy Gi3undHHX 0cid
— mwiatHUKiB nopatkis (OBPATH HEOBXI/THE), B 0co6i (3aznauumu nogni I116 ma nocady npedcmasnuka), SKui
nie Ha mincraBi Cratyry (3asHauaemuvces akugo npedcmasnuk Oie Ha niocmaei Cmanymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABHUK i€ HA RIOCcmMaei 008ipeHoCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€
ocooucmo)

1. KunienT mignucanusm wiel 3assu Ne PO NPHETHAHHS 0 YHIBEPCaIbHOr0 AOrOBOPY* MPH BIAKPUTTI HOTOYHOTO PaXyHKY
3 BHILYCKOM KOPITOPAaTHBHUX IUIATDKHUX KapTOK (Hajgaii — 3asiBa Ipo MPHEAHAHHS), MATBEPAXKYE MPHEAHAHHS 10 YHIBEpCaIbHOTO JOroBOpY *.

2. bank Ha mincrasi moganoi 3assu KutieHTa Ipo BiAKPUTTS MOTOYHOrO PaXyHKY Ta IHIIMX JOKYMEHTIB 3TiJHO BUMOT YHHHOTO
3aKOHO/aBCTBa BifkprBae KiieHTy moTouHmii paxyHok Ne y (Ha3Ba BAJIIOTH)

3. KitieHT 006CIyroByeThes 3a AiFOUYMMH Ha MOMEHT HaJaHHS MOCIyr Tapudamu, o 3a3HaveHi B Tapudpnomy naxeri «343HAYAECTHCH
HA3BA TAPU®HOI'O IIAKETY» . Ilpu upoMy, nopsinok 3minu Tapu¢is B 3a3HaueHoMy TapudHoMy makeTi Ta mopsaok 3minu Tapudroro makery
BU3HAYAIOThCS YHIBEpCATbHUM JOTOBOPOM*.

4. MignucanusM 1iei 3asiBu npo npuennanns Kiient Hamae AT «AKB « KOHKOPJ]» cBOrO 3rojy Ha BiIKPUTTS IIOTOYHOTO PaxXyHKY Ha
YMOBaXx, BUKJIAJCHHUX Y Liif 3as1Bi Mpo mpregHaHHS Ta B YHIBepcaIbHOMY HOrOBOPi*, a TaK0X IOBHICTIO Ta 6e3yMOBHO IpHiiMace Mpono3uuio banky
yKIIacTH YHiBepcabHHUI TOroBip* Ha yMOBaX, 3a3HaueHHX B YHiBepcaibHOMY JoroBopi*. KilieHT miaTBepKye, 110 nepes MoAaHHsAM wiei 3asBH mpo
npuenHaHHs o3HaiomuBcst 3 Tapupamm banky Ta ymoBamm YHiBepcalbHOro A0roBopy*, ski 3HaxomsTecs Ha  OdiniiiHomy caiiti Banky 3a
€JIEKTPOHHOIO aJ[pecoro Www.concord.ua  Ta/ado Ha iHpopMauiiiHuX cTeHAax y npuMinienti Bimtinenns Banky, 6e3yMOBHO 3 HUMH TIOTOKY€EThCS
13000B’A3y€THCSI BUKOHYBATH.

5. IMigmucanHsam wiei 3asBu npo npueaHanHs KitieHT miaTBepkye cBoto 3roay Ha Te, o BeaeHHs 3 AT «AKB «kKOHKOP/» nokymenToo0iry,
B TOMY YHCIIi MiAMNCAHHS YTOJ, JIOTOBOPIB, JI0aTKOBUX yroAI/JI0rOBOPIB 10 HHX, 3as1B, aKTiB, IVIATDKHMX 1 IHIINX JOKYMEHTIB Oy/e 31iHCHIOBATHCS K
IUISIXOM BJIACHOPYYHOTO MiANMCAHHSA, TAK 1 IIUIIXOM HAaKJIaJCHHS EJEKTPOHHOrO MiAMKCY, OTPUMAHOTO B MOPSAKY HepeabdadeHoMy YHiBepcaabHUM
JIOTOBOPOM *.

6. Ilinnucannsm niei 3asBu npo npueaHanHs KiieHT 30008’ 43yeThest BAKOHYBAaTH YMOBH, BUKJIaJIeHi B YHiBepcanbHOMY soroBopi*, Tapugax
AT «AKB «KOHKOP[».

7. Kunient nigTBeppkye, 1o B HajaHa HUM baHky iHpopmanis Ta JOKyMEHTH € MPaBHJIbHUMH 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCAIBLHOTO
JIOrOBOPY* HUM IOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. Llst 3asiBa mpo npueHAHHS CKIIaAeHA B IBOX IPUMIpHHKaX, 10 ogHoMy st banka ta Kitienra, Ta 3 MoMenty i miznucanus CTopoHamu Ta
cKkpirtuieHHs nedatkamu CTopiH (3a HassBHOCTI y CTOPOHM NEYaTKU) € MiATBEPUKECHHAM YKJIQJEHHS Y TMChbMOBIH (opmi JloroBopy mpo BiIK pUTTA Ta
00CITyroByBaHHs IOTOYHOT'O PaXyHKY 3 BHUITyCKOM KOPHOPAaTHBHMX IUIATDKHUX KapTOK, AKUI CKJIAA€ThCsA 3 YHIBEpCAJIbHOIO J0roBopy™*, 1iel 3asBu
npo npueaHans Ta Tapudis banky. Coim ninnucom Ha 1ii 3assi, KiieHT niaTBepIpKye 10CATHEHHS 30U 1I0JI0 BCIX ICTOTHUX yMOB JloroBopy mpo
BiZIKPUTTS Ta 00CIYTrOBYBaHHS IOTOYHOTI'O PaXyHKY 3 BUILyCKOM KOPHOPaTHBHMX IIATIKHHUX KapTOK.

1. 9 lonaerbes sikmo KiienT ¢isnyna ocoda — mianpuemens/ 0coda, ska NpoBaIuTh He3aleskHy npodeciiiny AisjibHicTH

9. Ha ueii Briiag Ha qaty yKiIageHHsI JaHOTO AOTOBOPY Houiupioiomuca rapautii QOHAY rapaHTyBaHHS BKIAAIB (Qi3HIHHX 0Ci0.

BAHK KJIIEHT
AKIIOHEPHE TOBAPHUCTBO «AKI[IOHEPHUIA nosmne naumenysanusa 10puouunoi ocoou AbO nosnicmio I1Ib
KOMEPLIAHUAN BAHK «KOHKOP/I» Qizuunoi ocoou-nionpucmysn

ineHTu dikauiiiHui Ko puauyHOi ocodu 34514392,
Micnesnaxomxkenns: 49000, [{HinponerpoBcebka 001, MicTo JIHinpo, mioma

Tpoitpka, OyanHOK 2, inenTUGiKaLIHHUHA KO IOpUANIHOI 0cOOH/ peecTpaliifHuil HoMep
Kop 6anky 307350, 001iK0BOi KapTkH (i3M4HOT 0cOOM — MIIATHUKA TOJATKY
Ten.: +38 (0562) 31-04-38. .
Daxkc: +38 (0562) 31-04-39. Micue3HaxomKeHHs/ MiCIle peecTpartii:
Mocana /p KoJ OaHKy
B

b Ten.: ;

M.II. ®dakc: ;

Enexrponna nomra:
THm pexsizuTu:

nocaja (0114 puoudHuX 0Cib)

(I116)
M.IL. (y pa3zi nasaenocmi)
ABO B PA3IL, AKIIO JIOI'OBIP YKIA/JAEThCA Y BIYI/IVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA ___ nosne naiimenysanns wopuouunoi ocoou AbO nosuicmio ITIb ¢izuunoi
KOMEPHIMHUM BAHK «KOHKOP/I» ocobu-nionpuemuys

ineHTu GikaniitHuil Ko puIMIHOi ocodu 34514392,
Micnesnaxomkenns: 49000, JIxinponerpoBckka 061., micto JIHIinpo,
mwtonia Tpoiubka, OyIHHOK 2,

Tem.: +38 (0562) 31-04-38.

®axkc: +38 (0562) 31-04-39.

ineHTHGIKAIHUI KO/ FOPUANYHOI 0COOH / peecTpauiiiHuii HoMep 00JIiKOBOT
KapTKH (i3u4HOI 0COOH — IUIATHUKA IOAATKY

Binninenus Ne )\ AECHIOHEPHQFO . Micue3HaxoKeHHs/ Miclie peecTpartii:
TOBAPUCTBA «AKHIOHEPHUU KOMEPIHIMHUU BAHK
«KOHKOPI»

/p Koz OaHKy
B
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Micue3HaxoKeHHS: , M. , BYJL. Ten.: ;
, Oy . ®daxc: ;
Ten.: , bakc: Enexrponna nomra:
IHmi pexsisuTH:
Havanbnuk Bigninenns Ne « » AKIHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIHNAN BAHK
«KOHKOPI»
(I11B)
M.IL
nocaza (A1 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pasi naagnocmi)
3asBy Ne PO MPUETHAHHS 10 YHIBEPCATBHOIO JOrOBOPY* IMpH BiIKPUTTI MOTOYHOI'O PaXyHKY 3 BUITYCKOM KOPIIOPATHBHUX IUIATIKHUX
KapTOK Bif OTpUMaB /TIB/

Honaernces sikmo Kiient ¢isuyna ocoda — mignpuemenn

3 JIOBiKOIO MPO CHCTEMY rapaHTyBaHHS BKJAAIB (i3MYHUX OCI0 03HAHOMIICHHI /naral [mignuac/

/TTIB/

* VHiBEPCAIbHIW [OrOBID KOMIT/IEKCHOIO OaHKIBCLKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIO, QI3nyHuX OCIO — IgMPUEMLIB, Qi3ndHux oci6, [Ki
3aVIMalOTLCS HE3a/IEKHOK MPOGECiHiHO LisbHicTio AT «AKb «KOHKOPA»




Hooamox Ne 8.1. 0o Yuisepcanvrnozo 002060py

3minnm Ne 0 3asaBu Ne Bif
NPO NMPUETHAHHSA 10 Y HIBEPCAJIbHOI0 J0r0BOPY* NPH BiAIKPUTTI MOTOYHOI0 PAXYHKY 3
BHITYCKOM KOPIOPATUBHUX IUIATI’KHUX KAPTOK

M. «__» 20

. ( nogue HaiimeHnysanHa wWpuouunoi ocoou ABO nosnicmi IIIb ¢izuunoi ocobu-nionpuemys, mwo €
e L R MOJIaTKy Ha MPUOYTOK Ha 3arajbHUX yMoBax, AbO wo € niamuukom €Ouno2o noOamKy 3a epynoio (y Koscnomy
OKpemomy eunadxy odpamu HeoOXiOnui eapianm), MiCle3HAXOIDKEHHs/MICLE peecTpalii : , ineHTH}IKAIHHINA KO
10pUIUIHOI ocodu ABO peectpauiiiHuii HoMep 00JIiKOBOI KapTKH IUIATHHKA IIOJATKIB 32 TaHUMU J{epikaBHOro peecTpy Gi3undHHuX 0cid
— mwiatHuKiB nopatkis (OBPATH HEOBXI/THE), B 0co6i (3aznauumu nogi I116 ma nocady npedcmasnua), SKui
nie Ha mincraBi Cratyrty (3asHauaemuvces akugo npedcmasnuk Oie Ha niocmaei Cmanymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABGHUK i€ HA RIOCcmMagi 008ipeHOCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€
ocooucmo)

1. bank Ta KuienT nifinum sroqu n. 3 3assBu No  Bin  1po mpueaHaHHS A0 YHIBEpCaJbHOTO JOrOBOPY* MHPH BIIKPHUTTI MOTOYHOIO
PaxyHKY 3 BUIIyCKOM KOPIOPAaTUBHUX IUIATDKHUX KAPTOK, BUKJIACTU Y HACTYIMHUH peIaKIlii:

«3. KiieHT 00cIyroByeThCs 3a [iI0YMMU Ha MOMEHT HaJaHHs nociyr Tapudamu, mo 3a3Haueni B Tapuduomy maketi « 343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu npoMy nopsiaok 3minu Tapudis B 3a3Hauenomy TapudHoMy makeri Ta nopsaok 3Mminn TapudHoro nakery
BU3HAYAIOThCS YHIBEPCATBHUM JJOTOBOPOM *).

ABO
1. bank Ta KiienT mifimumm 3roau Ha mepion 3 o BKJIFOYHO BCTAaHOBHTH HACTYIHHUH pO3MIp _ IUIATH 3a 3aJIMLIKAMU
KOIITIB Ha IIOTOYHUX paxyHKax y HalllOHANbHII BamoTi / Tapu¢ Ha KymiBio Bamotd Ha MBPY:

Omeparist (mociyra) Bapricts nocayru B 1.4. [1/IB, rpH. Komenrapi

BapricTh Beix inmmx nocayr B pakax Tapudunoro makery 3aaumaerbes 0e3 3MiH.

2. 11i 3minn HaOyBarOTh YMHHOCTI 3 JHS iX mignucanus bankoMm Ta KiienTom i € HeBix'eMHOI0 yacTuHOO 3asBu No BiJl npo
MIPUEIHAHHSA 10 YHIBEpPCAIBHOrO A0r0BOPY* IMPH BIZIKPUTTI MOTOYHOTO PaxXyHKY 3 BUILyCKOM KOPIOPATHBHUX IJIATKHUX KapToK . [HIIi ymoBH 3asBu
Ne Bif PO TPUEAHAHHA O YHIBEPCAILHOTO AOrOBOPY* IPHU BIJKPHTTI MOTOYHOTO PAXyHKY 3 BUITyCKOM KOPITOPATUBHUX IJIATIK HUX

KapTOK 3QJIMIIAI0THCA YUHHUMH, Ta CTOPOHU MiITBEPPKYIOTH 10 HUM CBOI 3000B’s13aHHS.

3. 11i 3minu ckiIajeHi B ABOX MPUMIPHHUKAX [0 OAHOMY IPUMIipHUKY 11t banky ta Kuienra.

BAHK KJIIEHT
AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI ( nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
KOMEPUIMHUMA BAHK «KOHKOPI» ocoou-nionpuemuysn
inenTudikaniiauil kox ropuanuHOi ocobu 34514392, imenTu hiKauiiHUi KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 00.1iK060T

Micnesnaxomkenns: 49000, [ninponerpoBcebka 001, MicTo JIHINpO, oA | kapmku  niamuuka nooamkie ma — iHuux — 0006 A3K08UX — NIAMENHCI8

Tpoitpka, OyanHOK 2,

Kop 6anky 307350, Micne3Haxo/KeHHs!/ MiCIle peecTpartii:
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39. /p Koz OaHKy

B

Ten.: ;

®dakc: ;
Ilocana Enextponna nomrra:

THm pexsizuTu:

Jaiesy

M.II

nocajia (/s FOPUAMYHHUX 0Cid)

(I11B)
M.IL (Y pa3i Hasenocmi)
ABO B PA3I, AKIO IOT'OBIP YKIAJTAETHCA Y BUI/IVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA ___ nosne naiimenysanuns wopuouunoi ocoou AbO nosnicmio IIIb ¢isuunoi
KOMEPIIMHUM BAHK «KOHKOP/I» ocobu-nionpuemuys
ineHTH GikauiitHuit Ko puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, /IxinponerpoBckka 00:1., MicTo JHinpo,
mtonia Tpoiubkka, OyIHHOK 2, ineHTH QIKAIHUIA KOJ FOPUANYHOI 0COOH / peecTpaniiiHuii HoMep 00JIiKOBOT
Ten.: +38 (0562) 31-04-38. KapTKu (i3HIHOi 0cOOU — MIATHHKA IOJATKY
®akc: +38 (0562) 31-04-39.
Biggiienus Ne « » AKHIOHEPHOTI'O .
TOBAPUCTBA «AKLIOHEPHUI KOMEPLIIMTHUI BAHK MicuesHaxopkeHHs/ Micue peecTpauii:
«KOHKOPI»
Micre3HaXomKeHHS: , M. , BYJL. n/p KoJ OaHKy
, Oy . B
Ten.: , haxc: Ten.: ;
®dakc: ;
Hauanbuuk Binginenns Ne « » AKHHIOHEPHOT'O EnexTpoHHa momra:
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUIN BAHK IHI pexBi3uTH:
«KOHKOPI»
(IT1B)

M.IL




nocaza (J1Jist OPUANIHUX 0Ci0)

(IIIB)

M.IL. (y pa3zi nasenocmi)

3minn Ne 1o 3asBu Ne PO IPUEAHAHHS 10 YHIBEPCAIBHOIO JOrOBOPY™® IIPH BIIKPHTTI IOTOYHOIO PaXyHKY 3 BHILYCKOM KOPIIOPATHBHUX
IUIATDKHUX KapTOK Bix OTpUMaB /TIB/

* VHiBEpcaibHmi AOroBip KOMIT/IEKCHOrO GaHKIBCLKOro OBC/TYrOBYBAHHS HOPUANYHUX OCI6, QI3NYHNX OCI6 — MIAMPHEMLIB, Qi3ndHuxX oci6, sKi
3aVIMAatOTLCS HE3aNIEXHOK MPoeciviHow JisbHicTio AT «AKb «KOHKOPA»




Hooamox Ne 8.2 0o Yuisepcanvrnozo 002060py

3asBa Ne
NPO NPHEIHAHHSA 10 YHIBepCaJIbHOIO0 A0r0BOPY® NPH BiAKPUTTI NOTOYHOI0 PAXyHKY 3 BHILyCKOM
KOPNOPATHUBHHUX IJIATIKHUX KapTOK «3PYUHA KAPTKA»

M. «__» 20

Kanienr:
( nogne HaiimeHnysanHa Wpuouunoi ocoou ABO nosnicmio IIIb ¢izuunoi ocobu-nionpuemys, mWo €

IUIATHUKOM T1O/IaTKY Ha MPUOYTOK Ha 3aralbHUX yMoBax, A50 wo € niamuukom eOuHo20 noOamky 3a epynoio (¥ KOHCHOMY
OKpemomy eunadxy oopamu HeoOXiOnui eapianm), MiCl€3HAXOKEHHs/MiCIle peecTpalii : , ineHTHdikaiiHui KO
10puauIHOI ocodu ABO peectpauiiinuii Homep 00IiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 faHUMHU [lepxkaBHOro peectpy (i3sHYHUX 0cib
— IaTHUKIB noxatkis (OBPATH HEOBXI/THE), B 0co6i (3aznauumu noeni I1I5 ma nocady npedcmagnuka), Ik
nie Ha migcraBi Cratyty (3asHauacmuves akujo npedcmasHux Oie na niocmaei Cmamymy)/noBipeHocTi

(3a3HaAUAEMbCA AKWLO NPEOCMAGHUK i€ HA nidcmaei 008ipeHocHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA AKWLO KIIEHM Oi€
ocobucmo)

1. KunienT mignucanusaM miei 3assu Ne PO MPUEAHAHHS 10 YHIBEpCaIbHOro JOroBOPY® TpPH BiJIKPHTTI MIOTOYHOTO PaXyHKY 3 BHITYCKOM
KOPIOPaTHUBHUX IIaTKHUX KapTok «3PYUHA KAPTKA» (nagani — 3asiBa mpo HpHEIHAHHS), HIITBEPDKYE IPHETHAHHS 10 YHIBEPCAIbHOIO AOr0BOPY *.

2.  bank Ha migcraBi nmoganoi 3asBu Kiti€eHTa po BiIKPHUTTS TOTOYHOI'O PaXyHKY Ta IHIIMX JOKYMEHTIB 3TiJHO BUMOT YHHHOTO 3aKOHOJABCTBA BiIKpPUBA€E
KnieHTy noTounuii paxynok Ne y (Ha3Ba BAJIOTH).

3. KitienT 06ciyroBy€eThest 3a AIFOYMMH HA MOMEHT HaJaHHS HOCIYT Tapudamu, o 3a3HadeHi B Tapuduomy nakeri « 343HAYACTHECH HA3BA TAPU®HOI O
ITAKETY» . Ilpu npomy, mopsnok 3Minn Tapudis B 3a3HaueHoMy TapudHOMy makeri Ta Hopsiqok 3MiHE Tapru(HOro nakeTy BU3HAYAIOTHCsl Y HIBEpCaIbHUM JIOTOBOPOM*.

4. TlinnucaunsM wiei 3asBu npo npueananus Kiient Hagae AT «AKB « KOHKOP/I» cBoro 3roay Ha BiIKpHTTS TOTOYHOIO PaxyHKY Ha YMOBaxX, BUKJIAJACHUX y
uiit 3asBi Mpo MpHeIHAHHA Ta B YHiBepCalbHOMY JIOrOBOPi*, a TakoX MOBHICTIO Ta 0€3yMOBHO mHpuiiMae npono3unito bauky ykiactu YHiBepcanbHUi 10roBip* Ha
yMOBaX, 3a3Ha4eHHX B YHiBepcaIbHOMY JoroBopi*. KiieHT miaTBepKye, 110 nepes moAaHHAM Liel 3asBH o NpHeJHaHHS 03HaioMuBcs 3 Tapudpamu banky Ta ymoBamu
VHiBepcaibHOro Joropopy*, ski sHaxonstbes Ha  OdiuiiiHomy caiiti BaHky 3a enekTpoHHOW aapecoro Www.concord.ua — ta/a6o Ha iHdOpMaUifiHUX CTEHAaX Y
npuMimienHi Binginenns banky, 0e3yMOBHO 3 HUMH HOTO/KY€EThCS i 3000B 513y €ThCsl BAKOHYBATH.

5. Ilignucannsam uiei 3asBu npo npueaHaHns KnieHT minTBepaxkye cBoro 3rofy Ha Te, mo BeaenHs 3 AT «AKB «KOHKOP/I» nokymeHT000Iry, B TOMY YHCIHi
MiANHMCaHHS YroJi, A0rOBOPIB, AOAATKOBUX YrOJ/JJOrOBOPIB 0 HHX, 3asiB, aKTiB, INIATDKHMX i IHIIMX TOKYMEHTIB Oyae 3AiHCHIOBATH CA SK IUIIXOM BJIACHOPYYHOrO
IiMUCaHHs, TaK i MIIXOM HaKJIaJeHHs eeKTPOHHOTrO MiAIKCY, OTPHMAHOr0 B IOPSAKY IepeabadeHoMy YHIBepcalIbHHM JOrOBOPOM *.

6. IMigmucannam wiei 3asBu npo npueaHaHHs KiieHT 3000B’s13yeThCsl BUKOHYBATH YMOBM, BHKIJIafieHI B YHiBepcambHoMy jporoopi*, Tapudax AT «AKbB
«KOHKOP/1».

7. KnieHT miaTBEpIpKye, O B HajaHa HUM baHky iHdopMmalis Ta JOKYMEHTH € NPaBUIBHUMH 1 JJOCTOBIPHUMHM, YMOBH YHIBEpPCAIbHOIO JOrOBOPY* HUM
MOBHICTIO IPOYMUTAHI TA 3PO3YyMiJIi.

8. Lst 3asiBa mpo IMpHEAHAHHS CKJIaJCHA B ABOX MPUMIPHUKAX, MO omgHOMY ais banka ta Kitienra, ta 3 MomenTty ii mimnucannst CTOpOHAMHU Ta CKPIILICHHS
neyatkamu CTopiH (3a HasBHOCTI y CTOPOHHM MEYaTKM) € MiJATBEP/UKEHHAM YKJIAJICHHS Yy MUCbMOBIH dopmi JoroBopy mHpo BiIKPUTTS Ta 00 CIIyroByBaHHS MOTOYHOTO
PaxyHKYy 3 BUITyCKOM KOPIOPATHBHUX IUIATKHUX KApPTOK, KU CKJIAJAEThCs 3 YHIBEpcaIbHOro goroBopy*, wuiei 3assu npo npueaHanus ta Tapudis banky. Csoim
nianvcoM Ha i 3assi, KiieHT miaTBeppkye J0CArHEHHS 3r0JH 111010 BCiX iICTOTHUX YMOB JI0roBOpy NpO BIIKPUTTS Ta 00CIyroOBYyBaHH 1 HOTOYHOTO PaXyHKY 3 BUILYCKOM
KOpPIOpPaTUBHUX IIIATDKHUX KapTok «3PYUHA KAPTKA».

1. 9 lonaerbes sikmo KitienT ¢isnyna ocoda — mianpuemens/ 0coda, ska NpoBaIuTh He3aleskHy npodeciiiny AisjbHicTH

9. Ha ueit Bxnag Ha maTy yknageHHs AaHOTO JOTOBOPY nowupioromucs rapantii QOHAy rapaHTyBaHHs BKIAAIB (Gi3sHIHUX 0Ci0.

BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA nosmne naumenysanusa 10puouunoi ocoou AbO nosnicmio I1Ib
KOMEPLIAHUAN BAHK «KOHKOP/I» Qizuunoi ocoou-nionpuecmysn

ineHTu QikauiiiHui Ko opuauyHOi ocodu 34514392,
Micnesnaxomkenns: 49000, [HinponerpoBcebka 001, MicTo JIHinpo, mioma

Tpoitpka, OyanHOK 2, inenTUGiKaLIHHUHA KO FOPUANIHOI 0cOOH/ peecTpaliifHuil HoMep
Kop 6anky 307350, 0011iK0BOi KapTKH (i3M4HOT 0cOOM — IIIATHUKA TOJATKY
Ten.: +38 (0562) 31-04-38. .
Daxkc: +38 (0562) 31-04-39. Micne3Haxo/KeHHs/ MiCIle peecTpartii:
Iocana /p KoJ OaHKy
B

16 Ten.: ;

M.II. ®dakc: ;

Enextponna nomra:
THm pexsizuTu:

nocaja (0114 puouUHuX 0Ci6)

(I116)
M.IL. (y pa3zi nasenocmi)
ABO B PA3IL, AKLIO J10I'OBIP YKIA/IAEThCA Y BIYI/IVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI{IOHEPHUI ____ nosne naiimenysanns wopuouunoi ocoou AbO nosuicmio ITIb ¢izuunoi
KOMEPIIMHUM BAHK «KOHKOP/I» ocobu-nionpuemuys

ineHTH QikauiitHuit Ko puaYHOi ocodu 34514392,

Micnesnaxomkenns: 49000, /IxinponeTpoBckka 00:1., MicTo JIHimpo,
ineHTH GiKAIHUI KOJ FOPUANYHOI 0COOH / peecTpauiifiHuii HoMep 00JIiKOBOT

mwtonia Tpoiubka, OyIHHOK 2, K 1
KapTkd (i3HIHOi 0cOOU — IIIATHHKA IIONATKY

Ten.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.

Binninenus Ne “«______» AFHIOHEPHQFO . Micue3HaxoKeHHs/ Miclie peecTpartii:
TOBAPUCTBA «AKHIOHEPHUU KOMEPIHIMHUU BAHK
«KOHKOPI» p Kox anky
Micre3HaxoKeHHS: , M. , BYJL. s

 Oyn. . Ten.: ;

Temn.: , hakc:



http://www.concord.ua/

Dakc: >
Havansnuk Bigginenns Ne « » AKHIOHEPHOI'O EnexTponHa nomra:
TOBAPHUCTBA «AKIIOHEPHUI KOMEPLHIHHWI BAHK THwi peksisuTy:
«KOHKOPI»
(I1IB)
M.IL
nocaza (11 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pa3i naagnocmi)
3asBy Ne PO MPHETHAHHS 10 YHIBEPCAIBEHOr0 IOroBOpy* IpPH BIIKPUTTI IIOTOYHOTO PaxXyHKY 3 BUITYCKOM KOPHOPaTHBHUX IUIATDKHUX KapTok «3PYUHA
KAPTKA» Big OTpHUMaB /TIIB/
Jonaernces sikmo Kiient ¢isuyna ocoda — mignpuemenn
3 JIOBiIKOKO MPO CHCTEMY TapaHTyBaHHs BKJIAIIB (i3UYHUX OCIO 03HAWOMIICHHI /nmaral /migruac/ JTIB/

* YHIBEDCA/IbHW JOrOBIP KOMIIEKCHOIO BaHKIBCLKOrO OOC/TYroByBaHHS IOPMANYHNX OCI6, QI3NYHNX OCI6 — MIAMPUEMLIB, GI3NYHNX OCI6, SKI 3aHMAIOTLCS HE3E/IEXHOK
4 7 4

npogpeciviHoro gissbHicTio AT «AKB «KOHKOPA»




Hodamok Ne9 0o Yuisepcanbnoz2o 002060py

3ASIBA-AHKETA HA BUITYCK / TEPEBUITY CK KOPIIOPATUBHOI IJIATIKHOT KAPTKA

HaiimenyBanns Kiienta

(noBHe HalimenyBauHs/ moBHi 116 (s OOIT)

(' Ha3Ba B aHIIIIHCEHKIl TpaHCTiTepanii Ha KapTIi)

3rinso 3asBu Ne_ Npo mpHEIHAHHS 10 YHIBEpCAIBbHOrO JOrOBOPY*  IpPH BIAKPUTTI IIOTOYHOrO PaxyHKY 3 BHITYCKOM KOPIOPAaTHBHHX IUIATDKHUX KapTOK Bil p. Ta
VHiBepcanbHOro norsopy npocumo / ABO 3assu Ne_ 1po NpHEIHAHHS 10 Y HIBEpCAIbHOrO JOroBOpY* MpH BIAKPUTTI IIOTOYHOIO PaxyHKY 3 BHITYCKOM KOPIOPATHBHUX IUIATIKHUX
KapTOK BiJ p. «(3PYUHA KAPTKA» ta YHiBepcaabHOro A0rBOpy HPOCHMO
I:l BHUITYCTHTH KOPIOPATHBHY IIAaTiKHY KapTKy YHOBHOBaXKeHii ocobi KiienTa.
[IEPEBUITYCTHTH KOPIIOPATHBHY IIATDKHY KapTKy YIIOBHOBaXKeHiil ocodi Kuienra Ne
JlaHi ynoBHoBaxeHoi 0co0u
TpizBuine
Im’st
TTo GarbkoBi
I'pomansHcTBO
3pa3sok MiANKUCY yrmoBHOBaeHOi 0coOu KutieHTa .......c..cvuiviininne. (yum nionucom niomeepoxucyio, wo 3asnavenuti 6 2pagi «Mobinvrutl (0cHo8HUlL) HOMep menedony» yiel 3ai6u Homep

MObinbHO20 menedony Hanexncums meni. Haoaio ceoio 3200y na ompumanns na 3aznavenuti Homep menegony IIH-k00y 00 kopnopamusnoi niamisicnoi kapmiu, a makogic 6yob AKUX-AKUX
inwux nogioomnens Banxy)

1 Tun kapTKH, 0 BUKOPHCTOBYETHCS LISl 3AiliCHEHHS omepaliii 3a paxyHKoM

[0 MASTERCARD DEBIT STANDARD PayPass O MASTERCARD DEBIT STANDARD O MASTERCARD DEBIT UNEMBOSSED

O VISAREWARDS GOLD O VISA REWARDS PLATINUM O VISACLASSIC

2. [lepconanbHi 1ani ynoBHoBazkeHoi ocoon Kiienra

ITan ImM’st i pi3BHILE B aHTITIHCHKIN TpaHCTiTepauii JliBoue mpi3BuiIe MaTepi JlaTa HapO/KEHHs
Iani

Kpaina nocriitHoro mMicus npoxuBaHHs

Micne peectparil (IpOMUCKH)

Anpeca (haKTUUHOTO MiCIsl TPOKUBAHHS

Ha3Ba JIOKyMEHTa cepis Ne JaTa BUaa4l . . p.

JIoKyMeHT, 1110 3acBiuye 0coly
KHM BUAAHUH

IndopManis o HANEKHICT 0COOU 110 I:I Tak I:I Hi
my6aiyHuX 0cib, 10 0cib Gu3bKKUX 200
OB’ S3aHUX 3 MyOIIYHUME 0cobaMu ?

MoOGineHuii (OCHOBHHMIT) HOMEp TenedoHy: Tocana: Peecrpauiitauii Homep 00:1ikoBo1 KapTku 3a JIPOO

HoHoOHooon

JonatkoBwuii Tenedon:

3. Bunucku no paxyHky HajaBaTu (BUOpaTH noTpidHuii BapianT):

[] uepe3 ynoBHoBaxkeHy oco0y Kienra, ;
(I1.1.5./nionuc ynosnogasiceroi ocoou Knienma)

[Tyepe3 cuctemy Kiient-bauk/InTepHeT-baHK;

3 mignucanusaM niei 3asaBU-aHKETH HA BUITYCK KOPNOPATHBHOI IJIaTixkHoi kapTku Kitient Hanae Banky npaBo Ha Buja4y ynoBHoBaskeHiii 0co6i KiieHTa kopnopaTuBHoi nuiaTixHoi
KapTKH, 1o Oyae emiroBana Ha niacrasi niei 3assu-ankern Ta INIH-koxy no nei (B SMS-nosigomiienni, sike opmyeThest B MoMeHT akTuBanii KapTkn), 1oBipsie ynopHoBaskeHiii
ocodi KiienTa KopueTyBaTHCs KOPINOPATHBHOIO IUIATIZKHOI0 KAPTKOI0 BKA3aHOI0 TUNY, 3aBipsic 10CTOBIpHiCcTh MiANucy ynoBHoBazkeHoi ocodu Kiienra, a Takox mixrBepukye
NpaBHIbLHICTH BiloMocTeli npo ynoBHoBazxkeny ocody KiienTa, Haganux B uiii 3asiBi-Ankeri.

KepiBHuK « » 20 p.
(miamuc) (npi3Bue, iHimiamm) (maTa)

TonoBHui Oyxrantep « » 20 p.
(miamuc) (npi3Bue, iHimiamm) (maTa)

M.IL

BIAMITKU BAHKY
BinnmoBinanbHuil npaniBHUK 6aHKY / /
(miamuc) (mpi3Bue, iHiiamM)

JlaTta Ta yac NpMIAHATTA 3as1BH 20__poky TOJUH XBHJIMH

* YHiBEpCa/IbHWI OrOBID KOMIIEKCHOIrO 6aHKIBCLKOro 06C/TYroByBaHHS IOPUANYHNX OCI6, @i3uYHMUX OCI6 — MIAMPHEMLIB, Di3ndHUX OCI6, SKI 3aHMatOTHCH
HE3aIEXHOI npogeciviHow AissbHicTio AT «AKb «KOHKOPR»



Hooamox Ne9.1 0o Yuisepcanvnoz2o 002060py

Havanenuky Bigninenas Ne AT «AKb «kKOHKOP1»

3asiBa
PO BCTAHOBIIEHHS MEpCOHAIBLHOTO BuTtpaTHoro nimMity mo Onepartisx
3 BUKOPHCTAaHHSIM KOPHOPATHBHOI IUIATHKHOT KAPTKU

B 3B’s13Ky 3 BUPOOHHYOI0 HEOOXIAHICTIO MPOITY BCTAHOBUTH MEPCOHAILHUM BuTpaTHuii TiMiT 110
Omneparrisix 3 BUKOPUCTAHHSAM KOPIIOPATUBHOI TUIATHKHOT KapTKH No ,

Ha Mg

(ITIb depxarenst)
Ha TEPMiH 3 -

U 110 3aKiHYECHHSI TEPMiHY JTii KApTKH - ,

4 mo- BKITIOUHO (Oanutl mepmin ne modxce 6ymu GinbuuM, HIdHC 6ULe3A3HAYCHULI MepMIH Ol
Kapmiu):

e  OtpuMaHH1 roTiBKH (B Kacax Ta 6aHKOMAaTax)
MaKCHMallbHa 3arajlbHa CyMa IPOTATOM 00U, TPH.

MaKCHMaJjIbHa KUIbKICTh Ollepalliii MpoTsIroM 100u, IIT.

e Omara ToBapiB, podiT Ta MOCJYT Yepe3 TOProBi Mepeski
MaKCHUMaJIbHa 3arajbHa CyMa POTSATOM JIOOH, TPH.

MaKCHUMaJIbHa KUTHKICTE OIepalliii mpoTaroM m1o0u, IiT.

e Omuara ToBapiB, podiT Ta mocJayr yepe3 Intepuer
MaKCHUMaJIbHa 3arajbHa CyMa MPOTAToM JI00H, TPH.

MaKCHUMaJIbHa KUTBKICTE OIepalliii MpoTAaroM 100w, IiT.

« » p.

(mocana KepiBHUKA) (migmnuc) (I11b)



Mooamok Ne9.2 0o Yuieepcanvrhozo 002060py

Havanenuky Bigminenas Ne AT «AKb «kKOHKOP/]»
3asBa

3rigHo 3asBu N PO MPUETHAHHS 10 YHIBEPCAILHOTO AOTOBOPY* MPH BIIKPHUTTI
MOTOYHOTO PAaxXyHKy 3 BHIIYCKOM KOPIHOPATUBHUX IUIATDKHUX KapTOK Bij p. Ta
VHIBEpCaIILHOTO JOTOBOPY MPOCUMO:

ABO

3rigHo 3asBu Ne PO MPHUETHAHHA 10 YHIBEpCAILHOTO JIOTOBOPY*  IPH BiIKPHUTTI
MOTOYHOTO PAaXyHKY 3 BUITYCKOM KOPIIOPATUBHUX IUTATHDKHUX KAPTOK p. «<3PYYHA KAPTKA»
Ta YHIBEPCAJIBHOTO JIOTOBOPY IPOCUMO:

Mpununutu o6cayroByBaTu (3aKpUTH) KOPIIOPATHBHY TUIATDKHY KApTKy YIOBHOBaKEHIH

oco0i1 Kirieara Ha 1M’

Ne

3a0J0KyBaTH KOPHOpATUBHY IUIATDKHY KapTKy YHOBHOBa)keH1 oco0i Kiienta Ha iM’4

Ne

JerajibHi 00CTABMHU BTPATH KAPTKHU TA BiloMi 00CTABUHM il HE3AKOHHOT0 BUKOPUCTAHHS

« » p.

(mocana KepiBHUKA) (mmiamuc) (ITIB)

ABO

Ynoenosascena ocooa/lepacamens

(nionuc) (I11B)

* YHIBEDCA/IbHI JOrOBIP KOMIIEKCHOIO BaHKIBCLKOrO OOC/TYroBYBaHHS IOPHMANYHNX OCI6, QIBNYHNX OCI6 — MIANDUEMLIB, QI3NYHNX OCI6, SKI 3aHMaIOTC
HEZA/IENHOIO MPOPECIHHOKW AidbHICTIO AT «AKB «KOHKOPL»



Hooamox NelO 0o Yrisepcanbnoz2o 002060py
HOPAJOK POBOTH 3 IIK

K € BacHicTIO OaHKY-eMiTeHTa 1 MOXKe OyTH BUKOPUCTaHA B SKOCTI 3ac0o0y pO3paxyHKIB 3a TOBapu/poOOTH/ IOCIYTH, IO HaJalOTHCS
Toprosuem [lepxaremo I1K. Jlepxareni IIK MaroTs paBo oTpuMaTi TOBap/podoTy/mociyry e 3a aificHoro ITK MiXXHapoIHHX IIATDKHAX CUCTEM
Visa International, MasterCard Worldwide.

CniBpo6itauk Toprosiut nosuHeH 3xailicHioBatu Bei Aif 3 IIK B nmpucytaocti depxarens 11K, npu nsomy Jepxatens 1K noBuneH 6auntu
Bci aii 3 [IK. CniBpobitauxy Toprosus 3a6oponeno nepenasatu 1K TperiM oco6am, BUHOCHTH 11 B iHIIT IIPUMIIEHHs, BUKOHYBATH Oyb-ski aii 3 ITK,
OKpIM THX, L0 IependaueHi HaBeIeHUMH HIDK4e IpaBiamu podoru 3 I1K.

IMpuiimatoun I1K, Toprosers MOBHHEH CIIJyBaTH HACTYHOMY MOPSAKY, SIKMH JO3BOJUTh YHMKHYTH (DiHAHCOBHUX BTpAT, IOB'I3aHUX 3
maxpaicTBoM abo HeBIpHO 0POPMIICHUMH JOKYMEHTaMHU.

Ilepegipka diiicnocmi i cnpasycnocmi ITK
IIpu npen’spienni ITK cnispoGiTHuKy Toprosis HEOOXiAHO:

. 3ifiCHUTH 30BHILIHIM OTJIsI]] 3 METOIO BUSIBJICHHS BIZIMIHHUX OCOOJIMBOCTEH 1 OCHOBHHMX XapaKTEPUCTHK, onrcaHux Hiok4e. [TK B minomy
i 1i okpeMi pekBi3UTH (cMyra AjIs MiANKMCY, MarHiTHAa cMyra, HOMep, 3aXHCHI CHMBOJU HE ITOBHHHI MaTH 30BHILIHIX IOLIKOIKEHb:
MOZPSINUH, CKOMIB, TpimuH i T.1.). [TK Moxxe MaTn 4in (Mikpomnporecop), po3MilieHui Ha uipoBoMy oo ITK.

. IlepeBipuTH HAsBHICTH MiAMKCY KJIi€HTAa Ha 3BOPOTHiN crtoponi IIK, mpuyomy cMyra s mignucy He NMOBMHHA MaTH 30BHIIIHIX
TOIIKO/DKEHb,  MIMIC Mae OYTH 9iTKO BUTHO.

e Ilepexonarucs, mo I1K BinnoBigae cranaapram AaHoi IIATIKHOI CHCTEMH, L0 HAaBEICHI HIKYE. .

IIK € cupaB:KHBOK i IPUHMAETHCS J10 OIJIATH, KO BiICYTHI SBHi O3HAKM ITiIpOOKHU:
. IMinpo6ka maruitHOi cmyru (Homep IIK, mo posmpykoByerbest POS-TepMinanom, He BiAmoBiae HOMepy Ha JIMIbOBIH CTOPOHI
npex'sieHoi [1K);
. ITepebuti abo mepekeeHi okpemi udppu Homepy IIK, Tepminy ii xii abo yitTep mpi3BHINa Ta iMeHI, O 3a3BHYall MPU3BOIUTH [0
MOpYIIEHHS TOBEPXHi B okpemux Micisix [1K;
. Iucpu abo mitepu BuduTi Ha I1K pizHum mpudrom (pisHuil po3Mip, HaXKII, CHMBOJIM PO3TALIOBAHI HEPIBHO, HA Pi3HUX PIBHAX);
. CrpaBkHiil 3pa30K MiAMKCY PO3MUTHI a00 HAMIBCTEPTHI, HAHECEHO HOBHIA MiIIHC.

OCOBJIMBOCTI TA OCHOBHI XAPAKTEPUCTHUKMU IIK

[ounHatoun 3 2014 poxy A 3pYYHOCTI KIII€HTIB, 110 4acTO 3/ifICHIOIOTH MOKYIKH B Mepexi IHTepHeT, Oynb-saka kaptka VISA moxe OyTu
BHUMyIIeHa y HoBoMy Visa Quick Read Card nusaiini. Ha Biaminy Bix Tpagnuiiinux kaptok VISA, Homep kapTku Ha Visa Quick Read Card HagpykoBaHo
3 IpaBOro OOKy JUILOBOT CTOPOHU KAPTKK B YOTHPHU TPYIH 110 YOTHPHU LU(PHU B KOXKHilf Ta po3TalIOBaHO BEPTUKAIBLHO OJTHA FPYNa 3 YOTUPb 0X LUdP
Hay inmoro. Tepmin aif kaprku ta CVV2/CVC2-ko/ po3TalioBaHo Ha JIMIIOBOMY OOLI KaPTKH MiJ HOMEPOM KapTKH.

VISA International
PexBi3uTH JIHILOBOI CTOPOHM

. HaiimenyBanHs emiteHTa (6aHKy abo ¢iHaHcoBoi kommaHii, mo Bunyctuia I1K) ta / abo ix emOnema, po3raioBani y BepxHii yactuni [1K.

. Howmep I1K 3aBxau nounHaetbes 3 mudpu «4» i ckiaagaetses 3 13 (3ycTpivaerbes pigko) abo 16 nuudp, srpynoanux 4-4-4-4.

. Han a6o min nepuoto rpynoto nudp Homepa I1K moBuHeH OyTH HaHECEHMH IPYKapChbKUM CIOCOOOM HOTMPU3HAYHMI HAJPyKOBAaHMI
npenpunT bIHa (GaHkiBchkui ineHTH]IKALIHHINA HOMED), TAKUi Ke, K nepiia rpyna nudp Homepa I1K.

. Jlororun VISA - (300paxeHHs Ha Oinomy i Hamucy VISA: mitepa V CHHBOTO i )KOBTOrO KOJIBOPY, iHILII JITEPH CHHBOTO KOJIBOPY),
3HAXOAUTHCA Y IPAaBOMY BepXHbOMY ab0 HikHboMy KyTi ITK. JI4 nmuatixHux kapTok i3 yurnom sorotunt VISA moxe Oyt 300pakeHuit y

JIIBOMY BEPXHBOMY  KYTI.

Kaprku, Bunyuieni nounnarouu 3 2014 poky, MOXyTb MaTH OHOBJICHHH Ju3aiiH orotuna VISA: Hanuc VISA cHMHBOT0 KOJIbOPY Ha KapTKax,
BHMKOHAHUX Y CBITJIMX TOHaX, ab0 O10ro KoJbOpy — Ha KapTKaXx BHKOHAHUX y TeMHUX ToHax. Hamuc VISA na xaprkax kiacy Gold ta
Platinum mo>xe OyTH BUKOHAHO 3 BUKOPUCTAHHSM OBTOr'O Ta CPiOIACTOr0 KOJIBOPIB, BIAMOBIAHO.

. Iix yneTpadioneToBUM OCBITICHHSIM Ha JIOTOTUII BUAHO BEIMKUI CUMBOJ « V), SKUH HEITOMITHUI NPH 3BUYAHOMY CBITIIi.

. Tosorpama (06'emHe 300paxeHHs) rony0da, 10 JICTUTh, BUKOHAHA Ha 30JI0TIH abo0 cpiOHii (ob3i 1 po3ramoBaHa B npasii yactuni [1K

(BUKOpPHCTOBYETBCS TINIBKM JUIS MJIATKHUX KapTOK 3 TOPH30HTAIBHOIO opieHTaniero). Ha kaptkax Visa Quick Read Card romorpama

po3MillieHa Ha 3BOPOTHIN CTOPOHI KapTKH.

Tepwmin aii ITK.

Im's Ta mpizBuiie nepskatens [1K posramioBaHi B HUKHIH 11 4acTHHI, TiJ JaTOO TEPMiHY Jii.

SIKI10 KapTa € KOPIopaTUBHOI a00 3apIIaTHO, IMiJ iM'SIM 1 IIPi3BUILEM BJIIACHUKA MOXKE PO3MIIL[yBaTUCS HAHMEHYBaHHS OpraHizarii.

Homep kaptku, TepMiH ii i, npi3Buie Ta iM'st BIacCHUKa HOBHHHI OyTH eMOocoBaHi (penbedHuit 1pyK).

Ocranni yotupu undpu Homepa [TK MOXKyTh SIK 3HAXOJUTHCS TaK 1 HE 3HAXOAUTHCS B MO TOJIOrPaMH, sIKa BIIPECOBAHA B IJIACTHK.

Homep kaptku, TepMiH ii i, npizBuie ta im's Bracuuka Ha [1K Visa Instant HaHeceHi METOIOM ILIOCKOTO P YKY.

Ha mmnposiii cropowi [TK Visa Instant i Visa Classic Unembossed mosxe 6yTn BincyTHiM im'st BacHuka [TK.

Ha kaprkax Visa Quick Read Card CVV2 ko 3HaX0auThCs B MPaBiil 4aCTHHI JIMIIOBOTO OOKY KapTKH il HOMEPOM KapTKH.

. 3niBa Ha KapTKax, IO MiATPUMYIOTh YilIOBI TEXHOJOTI], PO3TAIIOBAHO YiIl.

PexBi3uTH 3BOPOTHOI CTOPOHH
. MarsiTHa cMyra po3TalloBaHa y BepXHill yacTHHi 3BOpoTHOro 6oky ITK.
. Tlix MarHiTHOIO CMYTOIO 3HAXOIMTHCA MaHenb A 3paska mignucy aepxkarens (KAUTHORISED SIGNATUREY), skuit Jepxkarens [TK
CTaBUTH TPH OTPUMaHHI KapTku. [Tignuc Mae OyTH 4iTKO HAHECEHMH KyJIbKOBOIO py4yKor. Ha maHemi st miamucy MoXyTh OyTH HaHECeHi
TOPU30HTAIbHI CMYTH GIAKHTHOTO 1 5KOBTOTO KOJBOPY, IO YEPryIOTHCS.

. Inentudikariinuii Kox BUpOOHUKA NOMITHHI B yIbTPahioIeTOBOMY OCBITJICHHI i 3HAXOJMTHCS HA 3BOPOTHIN CTOPOHI KapTKH.

. CV'V2 xox (kof, SKuil MiATBEpIKYE CIPaBKHICTh KAPTKHU ) 3HAXOAUTHCS IPABOPYY BiJ| HaHei U1 3pa3Ka IiIUCy Ha MaHeNi 61710ro KoJIbopy
abo OesmocepenHbO Ha MaHeni Ui 3pa3ka mianucy (3a BukimroueHHsM Visa Quick Read Card). IMTepen CVV2 xogoM MoxyTh OyTn
HaJIpyKOBaHI OCTaHHI HU(PH HOMEPa KapTKH, 10 MAIOTh 30iraTucs 3 HOMEPOM KapTKH Ha JIMIBOBiN CTOPOHI.

. 3a3Buyaii Bkazyethcs, 1m0 11K € BiacHicTIO GaHKy-eMiTeHTa 1 MOXKe OYTH BUKOPHUCTAHA TiJIBKU Ti€0 0COOO0I0, YHE IM'sl BKa3aHO Ha JIMIbOBI i
CTOpOHi (200,4Mii MiANMKUC HAHECEHHUH Ha MaHeNi I MiANKCY), 0 He3aKoHHe 3acrocyBaHHs [IK mepeciigyeThest 3a 3aKOHOM, a TaKOX
HaJaeThCs apeca OaHKy-eMITeHTa.



. T'onorpama (00'eMHe 300pakeHHs) MiHi-rony0a, IO JICTHTh, BUKOHAHA Ha 30JI0TiH abo cpiOHii ¢onb3i i 000B'I3K0BO po3MimeHa Ha
IUIATDKHUX KapTaxX 3 BEPTUKAIBHOIO Opi€HTaIie0 Ta Ha kapTkax Visa Quick Read Card.
. Moxe mictuty Jtorotur «Visa Electron» ta Hamuc «Electronic use only».

B pamkax nnamiycnoi cucmemu VISA International emimyomuoca maxose kapmku Visa Electron i Visa Unembossed. Biominnicms kapmok
6 MOMY, W0 HOMeED KapMKu MOice Oymu HAOPYKOGAHUI HA TUUBLOGII CMOPOHI KapmKu, ane ne embocosanuii. Ipuiitmam u 0o onnamu maxi kKapmku
MOJCHA Nuwie Yy MmopzigenbHux moukax, wio ochawjenni POS-mepminanamu. Ha nuyvosiii wu obopommuiii cmoponi kapmku mae oymu
Haopyxoeanuit mexcm «Electronic use only», wjo 6ka3ye na enekmponne 6UKOPUCMARHA KAPMKU — WIAXOM 3UUMYBAHHA IHhopmayii 3 mazHimHoi
cmyau abo yina kapmku. Im’sa Knienma Ha 1UYLOGITL CMOPOHI KAPMKU MOYCe Gymu 6i0CYMHE, 8 MaKomy pasi Ha ueKy 0yoe po3opykoeano VISA
CARDHOLDER (015 kapmoxk Visa Unembossed) aoo VISA ELECTRON CARDHOLDER (ons kapmok Visa Electron). Ha kapmxkax Visa Electron
snaxooumucsa nanuc ELECTRON.

Sxuro T1K Bixnosizae nepepaxoBaHuM BHIIE CTaHIAPTaM, TO HEOOXiJHO IPOBECTH aBTOPHU3ALIII0 Ta OPOPMHUTH YCK.

MASTERCARD Worldwide
PexBizuTH 1H1ILOBOI CTOPOHH
. HaiimenyBanHs emiTeHTa (6aHKy a60 dinancoBoi komnaHii, mo Bumyctuia I1K) Ta / aGo ix em6iema, po3TamoBani y BepxHiii yactuni I1K.
. JloroTum: nBa mepeciyHUX KOJa YSPBOHOIO 1 XKOBTOrO KOJBOpIB 3 HamucoM MasterCard 6inoro xompopy, HaHECeHHM Ha iX (oHI -
MIPHCYTHICTb JaHOTO JIOTOTHILY 000B's13K0Ba. J[aHi JIOrOTHIN PO3MIILYIOTECS B IPaBOMY BepXHbOMY 200 HibkHbOMY KyTi I1K. 3 2016 poky
JIOTOTHUII 3MiHEHO, HAallMC BUKOHAHO MaJeHbKUMU JliTepaMu :mastercard Ta piBHUM IpH(TOM, BiH 3HAXOMUTHCS I/l KOJILOPOBIMH KOJAMH,
SIKI IepeciKaroThCs.

. Tosiorpama siiisie COO010 JBi IepeXpecHUX MiBKYJIi, CHMBOJIi3yroui miBKyi 3emu, 3 Hanrcom MasterCard Ha HuX, (3 2016 poky - 3 HarmucoM
i1 HUMH) 1 po3TarnoBana Ha npasiit croponi I1K. Ocrauni wotupy 1u¢pu Homepa [1K moBuHHi OyTH po3MillieH] Ha roJiorpami y pasi, SKIno
KapTa eMOOCOBaHa.

Homep 3aBxan nounHaeThes 3 quppu «S» 1 cknagaerses 3 16 mudp, srpynosanux 4-4-4-4.

Tepmin nii ITIK.

MoxyTb OyTH 3aXHCHI CHMBOJIH (cTHII30BaHi iTepr MC), po3TamoBaHi 3 paBoro 60Ky, Ha OHOMY PiBHI 3 JATOIO TEPMiHY Aii.

Im'st Ta mpi3zBue neprkarers I1K po3ramoBani B HUOKHIH 1i 9acTHHI, i JaToro TepMiHy Aii. SIKI0 KapTka € KOPIOPATUBHOKO, i iM'sIM 1
TpIi3BUILEM BJIACHHKA MOXE PO3MIIIlyBaTHCs HaiiMeHYBaHHs OpraHi3aiii.

MoxyTb po3MmilryBatucs jtitepu «MCy, TTOMiTHI B yIbTpa(ioneToBUX MPOMEHSX.

. Hap un nig nepmoro rpynoro uudp Homepa I1K posrammosani nepuri wotupu undpu bIHa, Haneceni apykapcbkum criocooom. BIH nosuxen

Bi/INIOBiZaTH MEPLIMM YOTHPLOM IHppam Homepa TTK.

. Homep kaptku, TepMiH ii Aii, mpi3Buine Ta im's Bracauka Ha [TK MasterCard Electronic HaHeceHi METO1OM MIIOCKOTO JIPYKY.
e  3miBa Ha KapTKax, IO MiATPUMYIOTh YilTOBI TEXHOJIOT1i, PO3TAIIIOBAHO YiIl.

PekBi3uTH 3BOPOTHOI CTOPOHM

. MarHiTHa cMyra Mo)xe OyTH OZHOTOHHOIO 200 MicTHTH ronorpadidne 300paXkeHHs MiBKYJIb MATEPHKIB, IO MEPEXPEIIYIOThCS.

. Ilix MarHiTHOIO CMYroIO 3HAXOAUTHCS MaHenb i 3paska nignucy aepxatens (KAUTHORISED SIGNATUREY), saxuii [lepxatens TTK
CTaBUTH IPH OTPUMaHHI KapTKH. [lianuc noBuHeH OyTH YiTKO HAITMCAHUH KyJIbKOBOIO pyukoro. Ha cMy3i juis minucy Moke 3HaXOJUTHCh
HajpykoBanuii Homep 1K, aGo Horo ocranHi yotupu LudpH, 1o MarTh BiAnosigaty Homepy 1K, HaHeceHOMY Ha JIMIIBOBii CTOPOHI
KapTkH, 1 3 uudppu kona nepeBipku kaptku (CVC2). B 3anexHocrti Bix nusaiiny kaprku, CVC2 Kox MoXe 3HaXOIUTHUCh B NMPIMOKYTHIN
obusiacti Oiyoro kospopy Oing cmyru ang mignucy. Ha maneni s miamucy 3a KyToM 45 ° HaHECEHO 4epBOHO-KOBTO-CHHIM Hamuc
MasterCard.

. Bkasyetbes, mo [1K e BnacHicTio OaHKy-eMiTeHTa i MOXke OyTH BUKOPHCTaHa TIJIbKU Ti€I0 0CO0OI0, Y€ iIM' BKa3aHO Ha JIMIbOBIH CTOPOHI
(abo,ymii mignKMc HAaHECEHUH Ha TMaHesl JUIA MiANUCY), o He3akoHHe 3acrocyBaHHsA [1K nepeciigyeTbcs 3a 3aKOHOM, a TaKOX Ha/IA€ThCs
azpeca Ta TenaeoH OaHKy-eMiTeHTa.

. Y HWKHIN yacTHHI MOXKe OyTH po3ramoBanMii jorotun MasterCard.

. Moske po3mintyBaTucs rosorpama MasterCard.

Cirrus/Maestro
(npuiioM MOXJIMBUII TIJIBKK B TOYKax, ocHameHux POS-repminanom)
PeKBi3UTH JIMIbOBOI CTOPOHH
. Jlororun Maestro (1Ba nepecigyHux Kosa OJIAKMUTHOrO 1 Y4epBOHOI'0 KOJILOPIB 3 HAIIMCOM Maestro 0i710ro Koibopy, HAaHECEHOro Ha ix (oHi) y
npaBoMy HWKHboMY KyTi [TK.
. Howmep I1K nounHaetses 3 undpu 6 (piame 3 undpu 5) i cknagaerses 3 13, 16, 19 undp. Ha teputopii kpain Cxinxoi €Bpory, sIK HpaBHiIo,
BHUKOPHUCTOBYETHCS HOMep 3 16 1udp
. Tepwmin aii ITK.
. Im's, mpizBuILe AepKaTens MOXKYTb OyTH HapyKoBaHi (IHIEHT-IPYK) a00 HaHECEeHI IIIIXOM eMOOCYBaHH (3yCTpidaeThes pinKo).
. 3iBa Ha KapTKax, IO MiATPUMYIOTh YilOBI TEXHOJIOTIT, PO3TAIIOBAHO Yill.

PexBi3uTH 3BOPOTHOI CTOPOHH

e  MarHiTHa cMyra, BIIasiHa B [UIACTHK.

. Tanens uis niamucy.

. Moske Oytr po3ramoBanuid orotun Cirrus (1Ba MepeciyHUX Koja CHMHBOTO i OJaKUTHOro KoibopiB 3 HamucoM Cirrus 61J10ro Koabopy,
HaHeCeHUM Ha iX QoHi).

. Bkasyetbes, mo I1K € BiacHicTIO OaHKy-eMiTeHTa i MO)Ke OyTH BUKOPHCTaHa TIJIbKU Ti€F0 0CO00I0, YK€ iM'st BKa3aHO Ha JIMIBbOBIH CTOPOH1
(abo0,4nii MiANMC HAHECCHMH Ha MaHENl AU MiAMKCY), MO He3aKoHHe 3acTocyBanHs [1K mepecmigyeTses 3a 3aKOHOM, a TAaKOXK HaJa€ThCS
anpeca Ta Teae)oH OaHKy-eMiTeHTa.

B naamixcniii cucmemi MasterCard emimyromusca makoc kapmxu MasterCard Electronic, Unembossed i Instant. Biominnicme kapmok 6
MOMY, W0 HOMeEP KapmKu Moxce Gymu HA0PYKOGAHUIl HA TUWbOGITl CIOPOHI KapmKu, ale He emoocosanuil. Ha nuybosiii uu 060opomuiit cmoponi
Kapmku mac oymu naopykoeanuii mexcm «Electronic use only» aéo «100% Electronicy», w0 6éxasye na enekmponne uKopucmanns Kapmku —
WIAXOM 3UUMYBAHHA IHPopMmayii 3 maznimnoi cmyzu aoo yina kapmiu. Im’a Knienma na 1uyboGiii CMOPOHI KAPMKU MOdHce Oymu 6i0CymHE.

Sxmo I1K BifmoBinae nepepaxoBaHNM BHUINE CTAHAAPTaM, TO HEOOXiIHO IPOBECTH aBTOPU3ALIIO Ta O(POPMHUTH YeK.

TMOPSOK I CIIIBPOBITHUKA TOPT'OBIIS, IIO ITPUAMAE JIO OIUIATH ITK (EJTEKTPOHHA ABTOPH3AIIIS)
1. Ilepesipka cnpasxHocTi [1K B mopsiKy, HaBeJeHOMY BHIIIE.
2. Tpu npuiiomi 11K 3 deskonmaxmuum uinom (6 pasi, AKWL0 00NAOHAHHA Ma€ MOycugicmy 0na nputiomy maxux ITK) .
-AxtuByBat POS-Tepminan ais npuiiomy ITK;
- Hepxatens [TK ab6o cniBpobiTHuk Toprosus migHocuts I[TK 10 POS-Tepminany;
- CriBpobitHuk Toprosus He nmoBuHeH npoBoauty [1K uepes vin-pigep ado 3UMTyBa4 MarHiTHOI CMYTH, SKIIO 1IbOro He Bumarae POS-
TepMiHa);




- OO00B'sI3K0BO JOTPUMYBATHCSI BKa3iBOK, SIKi 3'IBITUMYThCS Ha ucIuiel TepMiHaity (Moxxe 3Hagooutucs BBeneHss [11H -koxy. YV nanomy
BUIIAJIKy CHiBpOOITHUK TOproBus He IMOBUHEH BUMaraTd BiJl KJIi€HTa IiJmucaTd 4ek no tpansakuii. [Ipu cymi omepauii 1o 100 rpa.
seezenns [1IH-kony lepkareneM He MOTPiOHO;

- SIkmo Ha TepMiHaNi 3'IBHIIOCS MOBIIOMIEHHS IIPO HEOOXINHICTh 3UMTATH HaHi MarHiTHOI cMyrH, mposectd IIK depe3 3umtyBau
MarHiTHOI CMYyTH.

3. Ilpu npuiiomi I1K 3 uinom:
- IMomictutu I1K y 3unTyBay uina (din-pixep);
- I1K nmoBuHHA 3aJMINATHCS B 3YUTYBAILHOMY IPUCTPOL IO 3aBepLICHHS TpaH3aKUil (CriBpoOiTHUK TOProBIs HEe MOBHHEH IPOBOXUTH
I1K yepe3 3unTyBay MarHiTHOT CMYTH, SIKIIO L{bOr0 He BuMarae POS-tepminan);
- OO00B'sI3K0BO JOTPUMYBATHCSI BKa3iBOK, SIKi 3'IBITUMYThCS Ha JucIuie] TepMiHaity (Moxxe 3Hagooutucs BBeneHns [1I1H -kony. YV nanomy
BUIAJIKY CIiBPoOiTHUK TOpProBIs He MOBHMHEH BUMAraTH BiJ KJi€HTA MIANMCATH Y€K [0 TPaH3aKLil);
- SKio Ha TepMiHali 3'IBUJIOCS IMOBIIOMIJICHHS NPO HEOOXiJHICTh 3YMTATH JaHi MarHitHOi cmyrd, nposectu ITK uepe3 3unmTyBau
MAarHiTHOI CMYTH.
4.  TIlpu npuiiomi I1K oe3 uina:
- cniBpobitHuk Toprosus Bigpa3sy npoBonuts [1K kiienTa uepe3 npuctpiit untanHs MarHiTHol cMyrd I1K 1 noTpuMyeThes BKa3iBOK, siKi
3'IBISITUMYTBCSL Ha JIUCILIET TepMiHay (Moxe 3HanoOuTucs sBenenHs I1TH-koxny);
5. Jlus BCiX KapTOK, HE3aJEKHO Bijl HASBHOCTI yina:
- CniBpo6itHuk Toprosiis Habupae Ha KJIaBiaTypi TepMiHaTy CyMy OIepail, [0 MPOBOAUTHCS;
- SIKIIO ormiaTa J03BOJICHA, TO Yepe3 ACAKUI 4ac TepMiHaJ HAJAPYKYye YeK i3 3a3Ha4YeHHsAM CyMmu yromu, peksisutiB I1K kiieHTa, nati
omepariii Ta KOy HMiTBEPKEHHS;
- TlepeBipsie yek Ha 30ir HagpykoBaHuX pekBisutis 1K kiieHTa i aHnX, BuOUTHX Ha camiii I1K (nani moBuHHI 36iratucs);
- Ha cneniansHo BigBeneHoMy Micwi 4eky criBpoOiTHHK Topro.iyst pydkoro 3anucye udpu npenpunty bIHa, siki moBunHi criiBnagatu 3
4-ma nepummu ¢ pamu Homepa I1K, sikio oneparis poBoAUTHCS B Ka3UHO a00 € OIUIATOIO iIrOPHOro Oi3Hecy, ToTepel U T.I.

- SIkuio HernpaBuibHO BBeieHO PIN, He odopMisiTi TpaH3akiito. Y JaHOMY BHIaJKy HeoOXinHO 3aTenedonyBaru 10 Konrtakr LleHTpy
AT «AKB «kKOHKOP» st oTpMaHHS iHCTPYKIIiH, SKIIO KJTIEHT HATIOJSTa€ Ha MPOBE/ICHH] TPaH3aKIIii;

- OpHa KOst YeKy mepefaeThes KIIEHTOBI, ApyTra - 3aJIUIIA€ThCS Y ciBpoOiTHHKA TOproBiys;

- HasBHicTb 4eKy y criBpoGiTHHKa TOProBus € MifATBEePIKEHHIM (HaKTy MPOBEACHHS ONepaii;

- Slkiio micnst OTpUMaHHS Komy miaTBepmkeHHs omepauii 3 I1K He Oyze 3pilicHeHO mpoiax ToBapy/poOOTH/MIOCITYTH, CHiBPOOITHHK
ToproB.iis MOBHHEH BUKOHATH ONEPALlifo TOBEPHEHHs NPoBeAeHOi oneparlii Kynisii Ha POS-TepMiHani (K110 TPOBOANIIACS €IEKTPOHHA
ABTOPH3ALLis).

V pasi, Ko cyma ofHiel yroau, abo cyma orepauiii mpotsarom 1 (oqHOro) AHs Mo OAHIN KapTLi KIi€HTa MepeBHILYIOTh eKBaiepcKiil TiMiT,

BCTaHOBJIeHHH BaHKOM, 1s1 TpoBeeHH s onepaii cniBpoOiTHUKY Topro.is HEOOXiAHO:

1) 3BipuTH JaHi, 3a3HaueHi Ha MHIBOBIH croponi 1K Ta miamuc kiieHTa Ha i 3BOpOTHOMY OOLi 3 JAaHUMH i MAMHCOM Y IOKYMEHTI,
1110 3aCBiYye 0cO0y KIII€HTA;
2) 3B's3atucs 3 Konrakr Lenrpom AT «AKB «KOHKOP/I» 3a nHomepamu tenedonis (050) (068) (056) 734-50-05 (uizionoGoBo).

Ipu npoBeseHHi eneKTPOHHOT aBTopu3aitii 3 [IpOIeCMHIOBOro IEHTPY MOXKYTh OYTH OTpUMaHi HACTYIIHI MTOBI/JOMJICHHS:

1) «3ANPEINEHHAS TPAH3AKLIUS»
Oneparist 3a00poHeHa At naHoi kapTku. HeoOxinno pekomenayBatu Jepskatento 1K 3BepHyTHCS B GaHK, 1110 BUITYCTUB JIaHy KapTKy.
2) «OTKA3 B ABTOPU3ALIUN»
B upomy Bumaiky 6aHK-€MITEHT BiIMOBIISE B IPOBE/ICHHI aBTOpHU3allii Ha 3a1aHy CyMy 1o JaHiit kaprui. HeoOxinHo pexomeH nyBaTu Jlepkarento
TIK 3BepHyTHCS B OaHK, 1110 BUILYCTHB JaHY KapTKy.
3) «KAPTA YKPAJEHA/ KAPTA YTEPSHA»
Sxuro cniBpoGiTHUK Toprosus mix yac npoeeHHs aBropu3anii orpumye Bianosiags «kKAPTA YKPAJIEHA/ KAPTA YTEPSAHAY, HeoOXinHO
BHJIy4UTH JjaHy KapTKy 0e3 MOSCHEHHS IPUYMH | pEeKOMEH/yBaTH JlepiKaTelo 3BepHyTHCS B OaHK, B IKOMY BiH OTPHMaB Iit0 KapTKy. I1icis qoro
HeoOXiaHo moBigomutH mpo ¢akt Burydenus kapTku Konrtakt Lentp AT «AKB « KOHKOP/» 3a Homepamu tenedonis (050) (068) (056) 734-
50-05 (yinoooéoeo) .
licnst BuTy4eHHs KapTku cniBpoOiTHUK Topropus 3a110BHIOE MOBIAOMIICHHS PO (GakT BUITydeHHs KapTKu (JJonaTok «AKT BUITy4ECHHS KapTOK»).
Buitydyena kapTka pa3oM i3 JOKyMeHTaMH, nepeadaueHuMH Y HiBepcaJbHUM JIOrOBOPOM *, mepenaeTbest 10 banky.
4)  «ABTOPU3ALMUSA 1O TEJIE®OHY»
B Bunagky orpumanss Bianosizi «ABTOPU3AIIUSA I1O TEJIEGOHY» (REFERRAL) HeoOxinHo mom3BoHutH 10 Kontakt ILleHTp
AT «AKB «KOHKOP/I» 3a Homepamu tenedonis (050) (068) (056) 734-50-05 (yinodo606o) nns orpuMaHHs MOAATBLINX IHCTPYKIIIH.
5) «3BOHUTE B BAHK»
Jnst 3aBeplieHHs1 onepanii cniBpoOiTHUKY Toprosus HeoOxinHo 3aTenedonyBatu 10 Kontakt Llentp AT «AKB «kKOHKOP/» 3a HoMepamu
tenedomnis (050) (068) (056) 734-50-05 (yinooodoeo).
BIJIMIHA OIIEPAIITi
OCKiJIbKH iCHY€E JIeKiJIbKa CUTYaliil, IpU SIKUX MOKE BiOyBaTHCs 00OMiH a00 MOBEPHEHHS TOBapy/pOOOTH/TIOCIYTH, KOKHY Oy/e OIMUCAHO
OKpeMo.
VY 6ynp-sikomy Bunaaky: He npononyiiTe rotiBky npu noBepHeHHi ToBapiB, KymjieHux 3 Bukopuctanasm K.
Curyanis His
O6min na mosap/pobomy/nociyey miei Hisxi aii He moTpiOHi.
olc apmocmi
O6min na mosap/pobomy/nociyey TIpoBeniTh omepamito moBepHeHHs1 uyepe3 POS-tepminan Ha cymy ToBapy / poOOTH/ HOCIYTH, IIO
6inbwiol’ / menwioi eapmocmi MOBEPTAETHCS, a00 BiJT SIKOT BiIMOBIISIFOTHCSL.
TIpoBeniTh onepailito OIJIATH HA CyMy TOBapy / poOoTH/ mociyry, Ha akuil (y) 6yyo mpoBeseHo 0OMiH.
Ilosepnenns mosapy, 8iomosa 8io TIpoBeniTh omeparito moBepHeHHs uyepe3 POS-TepMiHanm Ha cymy TOBapy/ poOOTH/ HOCIYrH, IO
pobomu/nociyeu MOBEPTAETHCS, a00 BiJT SIKOT BiIMOBIISIFOTHCSL.
BUJIYUYEHHS IIK

IixcraBoro muis Bunyuenns [1K cniBpo6iTHukom Toprosus €:
1. HasBHiCTb SIBHUX O3HAK MiIPOOKH:
ITinpobka MarHiTHOI cMyru (Homep TIK, HagpykoBaHuii Ha 4eKy TepMiHany, He BiamoBinae Homepy I1K, mo HaHeceHO Ha JMILOBI CTOPOHI
KapTKH).
TepebuTi abo nepekiieeHi okpemi nuppu Homepa [1K, Tepminy nii [TIK a6o 6ykBu mpi3Buina i imeni Jepxarens ITK.
Iudpu a6o 6yksu Bubuti Ha I1K pisHuM mpudTom (pizHu po3Mip, HAXHJI, CHMBOJIU PO3MILIEHO HEPIBHO, HA Pi3HUX PIBHSIX).
He cniBnanarots nudpu npenpunty bIHa i nepuri 4 nudpu nHomepa IK (s kaprok Cirrus/Maestro ta Visa Quick Read Card npenpunt bIHa B
JIM3aiiHi KapTOK MOXe OyTH BiZICyTHIM).
CripaBxHiii 3pa30K MiINKUCY POSMUTHUIT YK CTEPTHil, HAHECEHO HOBHUII ITiNHKC.
2. Kaprouka Mae 3Ha4HI MOMIKOMKEHHS (HAUIOM, Hapi3 1 T.IL.).




3. Cnpoba Buxopucratu IIK Ha gyxe iM’s (HEBIAIOBITHICTS MiIUCY 0COOH, IO Hpex sIBISIE KapTKY, 3 pasKy MiAIHUCY 3aKOHHOIO JepiKaTeNs
TIK Ha xapTui i ogHOo4YacHO HeBianoBiguicTs 116 Ha HagaHUX i€ 0COOOK TOKyMEHTAaX Ta JAaHMM Ha KapTii, a TAKOX HEBIAMOBIIHICTH
oco0wu, 110 Ipey’sBIsie KapTKy 3 poTorpadicio B JOKyMEHTAX).

Ocoba epomadsimuna Ykpainu Moxxe OyTH BCTAHOBIICHA 3a:

- IaCIIOPTOM TpOMaJTHHHA YKpaiHH ab0 JOKYMEHTOM, IO HOro 3aMiHIOE;

- IaCIOPTOM I'pOMaJITHUHA YKpaiHU UL BUI3Y 3a KOPJOH (CIix 3BepHYTH yBary, mo 3 mixpodneHumu 11K MoxyTh npen'sBisTHCS MiApoOieHi

[IACIIOPTH JUUIS BUI3/ly 32 KOP/IOH).

Ocoba inozemys, abo ocoba be3 epomadancmea Moxe OyTH BCTAHOBIICHA 3a:

- [ACIOPTHHM JOKYMEHTOM (HOKYMEHT, BUJAHUH YIIOBHOBa)XCHHM OPraHOM IHO3EMHOI JepikaBU 4YH CTaTyTHOI opraHizamicto OOH, mo

MIITBEPIDKYE IPOMAJSTHCTBO 1HO3EMLs, 3acBifuye ocoby iHo3eMIlst 4u 0co0y 6e3 rpoMaisHCIBA, Ia€ IPAaBO HA BHi3A YU B’i31 JO AEpKaBH i

BU3HAETHCS YKpATHO);

- IIOCBi/IKa Ha MOCTIiHEe IPOXKUBAHHS;

- IIOCBi/IKa HAa TUMYACOBE IIPOXKUBAHHS;

- IIOCBiTYCHHS 0COOM Ha OBEPHEHHS B YKpaiHy.

3a siocymnocmi exazanux suuje 0oKymenmie 0coda Moke OyTH BCTAHOBJICHA, B KpalHbOMY BHUIIAJIKY, 32 IHIINMU JOKYMEHTaMH 3 (oTorpadissmu

Hepxatens 1K, Hanpukian, Bopiliceki mpasa.

V Bcix BUIaaKax, KOJIM CHiBpOOITHUK TOProBIs NPOCHTH IPEA'SBUTH JOKYMEHTH, 10 MOXKJIUBOCTI, CIIBpOOITHUK TOpro.s poOUTh Komiio a60o

3aIiCye JaHi.

4. Otpumanns ycHoi komanu Bin oneparopa Kounrakr Llentp AT «AKB «KKOHKOP/I» a6o nosizomienHs Ha POS-Tepminami:

IoBizomJeHHs 3HaveHHst
«KAPTA YTEPSAHA» Kapra 3asBiieHa sik 3ary0JeHa i Mae OyTH BHIIyYeHa.
«KAPTA YKPAJIEHA» Kapra 3asBiieHa sik BKpaJeHa i Mae OyTH BUITyYeHa.
«M3bATh»/PICK UP Butyunty kapTKy 6€3 MOsICHEHHS IPHYHH.
PICK UP FRAUD Buityuutu kapTKy — maxpaicrso.

Jns Bumydenss IIK BHKIMKalOTBCS cHiBpOOITHUKM ciyxkOu Oesnekn Toprosis (sxmo Taka €) Ta HamionampHoi mominii Ykpainu 3

MICIIEBOTO a00 TePUTOPIAILHOTO BiIiJICHHS TOJIILT Il BUPILIEHHS CUTYaIlii, [0 CKJIaNacs B MOPSAKY, IepeadauyeHoMy iX CIy:KO0BUMH 000B'sI3KaMi
Ta YAHHUM 3aKOHO/IABCTBOM.

Kpim Toro, Moxxe 6yTH BUKOPUCTaHH# yMOBHHUI cUrHa npy 3anuti aBTopusalii - «<KOJI 10», 1m0 1ae MOXIMBICTh KaCUPY MOBIZOMUTH TIPO

cnpoby He3akoHHOTro BUKoprcTanHs 1K, He BUK/IMKar04u mifo3p y iiMoBipHOro 3mounHs. [Ipu npoBeaenHi aBTopu3arii mo «koxy 10» kacup moBuHEH
3B'a3atucs 3 [Iporiecnnrosum LieHTpoM i crigyBaTn iHCTpyKIisM onepaTopa IIporecunrosoro LieHTpy.

Y Bac MOKYTb BUHHKHYTHU Mig03pH, skmo npexa'ssauk 1K, Hanpukman:

HaMaraeThcs BifIBONIKTH Bac mij 4ac npoenenHs omepatii ab0 YNHUTH MCUXOIOTIYHUH THCK;

HEBIIEBHEHO PO3IHUCYETHCA | HAMAraeThCA MiAPOOUTH MiAMHNC;

CBOIM 30BHIIIIHIM BHUTJIAI0M HE BiJINOBiIa€ BUCOKIH BapTOCTI i XapakTepy 31iliCHIOBAaHOI MOKYITKH;

KyIye ToBap 0e3 nepeBipku / IpUMipKH, 311 CHIOE MTOKYIKY Ha HEXapaKTEPHO BUCOKY JAJIsl TOPrOBOI TOYKH CYMY;
npomnonye 3amuumty ITK B 3actasy, Tomo.

Buutyuena a6o 3naiinena [1K nignsrae nepenadi B bank He mi3Hile HACTYTHOro podo4oro JHs 3 AHA ii BUITYUCHHS a00 3HAXOJDKEHHS pa3oM

13 3aIIOBHEHHUM OITMCOM B 4-X NpuMipHuKax Ta AkToM BuitydenHs I1K.

Skuo B nporeci nposeieHHs onepauii y Bac BuHuKIM Oy/b-AKi CyMHIBU B HpaBHiIbHOCTI Bammx aiit abo nmutaHHs, HEOOXITHO 3BEPHYTUCS J10

Komnrakr Lentp AT «AKB «kKOHKOP/]» 3a Homepamu tenedonir (050) (068) (056) 734-50-05 (4inodo6060) 3asxau rotosi Hagatu Bam gomomory.

* YHIBEPCA/IbHIW JOrOBID KOMIT/IEKCHOrO 6aHKIBCLKOro 0BC/TYroByBaHHS IOPUANYHNX OCI6, QI3MYHMX OCIE — MIAMPHEMLIB, DiBNYHUX OCI6, SKI 3aUMAtOTHC
HE3a/IEXHOI0 MPOGPECIHHOW AisybHICTIO AT «AKB «KOHKOPL»




KAPTA TOPTOBIIST***
(ropuH4HAa 0c062)

3aranbHa indopmauis npo Toprosus:

IToBHe HaiimenyBanHs Toprous:

Hooamox Nell oo Yuigepcanbnozo 002060py

MiCHeSHaXOI{)KeHHS[Z

dakrryHa ajapeca (agpeca HaKTHYHOrO MiCl BEACHHS IisSUIbHOCTI Y¥ po3TauryBaHHs oQicy):

Ten. ( ) daxc. ( )

InentrdikariiHuii KO FOPUANIHOT 0OCOOH:

KepiBHuurso:

Jupektop

(I1.1.5. noguicmio)
T'onoBuuii Oyxranrep

(I1.1.5. noguicmio)
Cnyx60Buii Tenedon

OCHOBHHMIA BUJI AisIBHOCTI

YMOBH BillUKOyBaAHHS:

Ha3a GaHky Ta Koz OaHKY:

Homep paxynky Toprosus:

BianosinanbHuii CriiBpoOITHUK IO TOPrOBOMY €KBaHpUHTY:

(I1.1.5. nognicmio)
TTocana:

Cayx060Buit TenedoH:

(HaTa) ( mizmuc)

(iminiami, npisBuime nupexropa Toprosius)

**%* B pasi He0OHOpaz08020(nosmopro2o) nooanus Topeosyem 0o bBauky /Jlooamky Nell 0o Vuigepcanvrozo 0ocosopy™
«KAPTA TOPI'OBLIA», nonepeodHs 1io2o pedaxyis empayae dyunHicms 3 oamu Haoauus Topeosyem 0o banky Hoeol pedakyii yboeo Jooamky.



TOYKHU OBCJIYT'OBYBAHHS

Hazpa Bupa pisibHOCTI, Anpeca ILLb., mocana ta Bun ta Tun YmoBu 3abesneuenic | Tum Po3mip HagaHoi Jani po OCHOBHOI'0O
TOProBoi JI01aTKOBO Micris TenedoH KUTBKICTB NPUMILIEHH | KOpHCTyBa Tb TOYKU BIALIPaBKU 3HIDKKH 1 KJIac ToproBis/Jl0aTKOBOro TOproBs**
TOYKH 3a3HAYAETHCA: BCTaHOB BIZIIIOBIJAJIEHOTO obJaiHaHHS, s HHS O0XOPOHOIO, JTAHUX IUIATDKHUX KapTOK (MOBHe  HAMMCHYBAHHA  IOPHAMMHOL
Toprous SAKWO Mopeiest - | JCHHS CIiBpoOiTHHKA 3 o (mopziscens | TpUMIIEHH | OXOPOHHOKO (aemomamu | AT «AKB ocobn ABO TIB  disuumoi ocoGu-
HaUMeHY6aHHsL obnamHa | npuitomy ITIK y BCTAHOBJIIOETh | Huil yeump, | M cHUrHaJi3ale unui/pyunu | «KOHKOPy», Ha . 10006 .

; . . . . . I IpreMLsL, H, SIK HMaeThCs
moeapie; AKUO HHS JaHii Touri cst (POS- Ma2azuH, (enacuicmo, | 10 1), yac SIKi JIaHa 3HHXKKA ANPHEMIL/ 0COOH, . a 3? a? ¢
nocnyau — sKi mepminar, ogic, openoa) BiIMPaBKH TMOIIN PIOETHCS HE3AIEKHOIO MPODECIHOI0 AisbHICTIO,
nocnyau; Ko pin-pad) moyo) JIaHUX (3anoeniocmocsa y MICII€3HAXO/UKEHHS, ieHTU iKaiiHuit
pobomu- aAxi pasi naoanms KOJT OPUANYHOT ocobu /ABO
pobomu. SHUDICKL) peecTpauiifHuii HoMep 0061iKOBOI KapTKU

IJTaTHUKA MOJIaTKIB Ta THIIMX
000B’3KOBUX IUTATEXKIB), HOMED
JIOrOBOPY €KBAMpPHUHTY.

**  Indopmariis  3a3HAYA€ThCS,  SKIIO
o0JIa/JHaHHsIM KOPHCTYIOTBCSL JiBa i OiJblue
TOpI‘OBL[iB. OCHOBHHUM TOProBIEM BKa3y€ThCA
iHdopmMariss mpo J[0maTKOBHX TOProBIiB.
ﬂOI[aTKOB"M TOProBLEM 3a3HAvYaA€ThCA
indopmaris mpo OCHOBHOTO TOProBUs Ta
iHmMX JI0JaTKOBHX TOProOBIIiB.

/ /
(uaTa) ( minmmc) (iminiami, npisBume nupexropa Toprosi)
KAPTY TOPTI'OBIISI otpimano / /

(o)

(nocaza BinnosinaasHoi 0co6u banky)

( mizmmc)

(iniuiamm, npizBuie BinnoBinaabHOi ocobu bauky)

* YHIBEpCa/IbHM OroBIp KOMI/IEKCHOIO 6aHKIBCLKOrO OBC/TYroByBaHHS IOPUANYHNX OCI6, @I3NYHNX OCIE — MIAMPHEMLIB, Qi3UYHNX OCI6, SKI 3aNMAKOTBCS HE3A/IEKHOIK MPOGECIHHON AisbHICTIO AT «AKB «KOHKOPA»




Mooamox Nell.1 0o Yuieepcanvnozo 002080py

KAPTA TOPI'OBIISI***
(isnuna ocoba-mianpuemerp/ocoda, sika 3aiiMaeTbCsl HE3aJICXKHO PO eciiiHO0 isIbHICTIO)

3aranbHa indopmanis npo Toprosus:

ITIb ¢izuanoi 0cobu-mimmpreMIIss/ocody, sKa 3aiiMacThCs He3aIeKHOI0 IPOheCciitHO0 IisUTbHICTIO

Micie3HaxopKeHHs/MicIe peecTpartii:

®dakrryHa ajgpeca (agpeca PaKTHYHOrO MiCIsl BEICHHS [isUIbHOCTI YK po3TalryBaHHs odicy):

Ten. ( ) daxe. ( )

Peecrpauiitnuit HoMep 00J1iKOBOT KapTKH IUIATHHUKA ITOJIATKIB Ta iHIIMX 000B’SI3KOBHX ILIATEXKIB:

KepiBHuurso:

Oco0a, sika Ipu3HaUYeHa
ympasuTeneM MaiiHa Toproi (SKIIo Taka ocoba IMpH3HaYeHa):

(I1.1.5. noguicmio)
byxranrep /ocoba Ha sKy MOKJIafeHO
BEJICHHs OyXTaJITepPChbKOro 00JIKY Ta 3BiTHOCTI:

(I1.1.5. noguicmio)
Cnyx60Buii Tenedon:

OCHOBHHIA BUJ isIBHOCTI

YMOBH BilIUKOyBaAHHSI:

Ha3a GaHky Ta Koz OaHKy:

Homep paxynky Toprous:

BianosinanbHuii CriiBpoOITHUK IO TOPrOBOMY €KBaHpUHTY:

(I1.1.5. nognicmio)
TTocana:

Cayx060Buit TenedoH:

/ /

(HaTa) ( mixmmc) ininiany, npi3Buie Gpi3HdHOT 0COOU-TIiAIPUEMILI/0CO0H,
sIKa 3afiMaeThCsl He3aJIKHOIO MPO(ECiiHOIO HISUIBHICTIO)

*** B pasi He0OHOpaz08020(noemopro2o) nooauus Topeosyem 0o bauxy Jooamky Nell.l 0o Vuieepcanvrozo docosopy™
«KAPTA TOPI'OBLIA», nonepeoHs 1io2o pedaxyis empayae dyunHicms 3 oamu Haoauus Topeosyem 0o banky Hoeol pedakyii yboeo Jooamky.



TOYKHU OBCJIYT'OBYBAHHS

Hazpa Bup pisibHOCTI, Anpeca ILLb., mocana ta Bun ta Tun YmoBu 3abesneuenic | Tum Po3mip HagaHoi Hani po OCHOBHOT'O
TOProBoi JI0ZIaTKOBO Micris TenedoH KUTBKICTB NPUMILIEHH | KOpHCTyBa Tb TOUKU BIAIIPaBKU 3HIDKKY 1 KJIac ToproBis/Jl01aTKOBOro TOproBs**
TOYKH 3a3HAYaAETHCS: BCTaHOB BiJIIIOBIJaJIbHOT'O obJaiHaHHS, s HHS OXOPOHOIO, JTAHUX IUIATDKHUX KapTOK (MOBHe  HAlMCHYBAHHA  IOPHAMMHOL
Toprous AKWO Mopeienst - | JCHHS CIiBpOOITHHKA 3 o (mopzisens | TpUMIIEHH | OXOPOHHOIO (aemomamu | AT «AKB ocobn ABO TIIB  disuumoi ocobu-
HAUMeHy8anHs obnagna | mpuiiomy I1K y BCTaHOBJIIOETb | Hull yewmp, | sIM CHTHai3awie unuii/pyunu | «KOHKOP]I», Ha . 10006 .

; . . . . . MATPHEMLISL H, SIK: MaeThCs
moeapie; KU HHS JaHii Touri cst (POS- Ma2aszuH, (enacuicmo, | 10 1), 9ac SIKi JIaHa 3HHXKKA ANPHEMIL/ OCOOH, . a 3.a a? ¢
nocnyau — sKi mepminar, ogic, openoa) BiZIMPaBKH TMOIIN PIOETHCS HE3AIEKHOIO MPOPECIHOI0 AisbHICTIO,
nocyeu; AKuo pin-pad) mowjo) NaHuX (3anoeniocmocs y MiCLIE3HAXO/KEHHS, inenTH pikarifinnit
pobomu- sKi pasi naoanms KOJ FOPUIANIHOL ocobu /ABO
pobomu. SHUDICKIL) peecTpauiifHuii HoMep 061iKOBOI KapTKH

IJTaTHUKA MOJIaTKIB Ta THIIMX
000B’3KOBUX IUTATEXKIB), HOMED
JIOTOBOPY €KBaWPUHTY.

**  Indopmariis  3a3HAYa€ThCS,  SKIIO
o0Ja/jHaHHsIM KOPHCTYIOTBCSL JiBa i OiJblue
TOpI‘OBL[iB. OCHOBHHUM TOProBIEM BKa3y€ThCA
indopmaris mpo J[0maTKOBHX TOProBIiB.
ﬂOI{a’I‘KOB"M TOProBLEM 3a3HA4Ya€ThCsA
indopmaris mpo OCHOBHOTO TOProBUs Ta
iHmMX JI0JaTKOBHX TOProOBIIiB.

/ /
(nara) ( minmuc) iniliany, npiseume QisnaHOT 0COOH-TiIIpPHEMIII/0CO0H,
sIKa 3aiMaeThCsl HE3aJIEKHOI0 MPOdECiiiHOO MISUbHICTIO)
KAPTY TOPI'OBISI oTrpumano /
(HaTa) (mocaja BinnoBinaneHoi ocobu bauky) ( mixmmc) (ininiamm, npi3Buie BinnoBinaasHOi ocobu bauky)

* YHiBEpCa/IbHI JOroBIp KOMI/IEKCHOIO 6aHKIBCLKOIO 06C/TYroBYBaHHS IOPUANYHNX OCI6, @I3NYHNX OCIO — MIAMPUEMLIB, QiBUYHNX OCI6, SKI 3aNMAaKOTbCS HE3A/IEKHOIO MPOGECitiHOW0 AisibHIcTIO AT «AKb «KOHKOPRL»




Hooamox Ne 12 00 Yuisepcanvnoz2o 002060py

3agBa Ne
NPo NPUEIHAHHA 10 YHIBEPCAJIbLHOIO 10roBopy* mnpu HajanHi BankoM nmocayr ekBapuHry
1O onepaiisiM 3 KapTKaMu

M. «__» 20

( nosne naimenysannsn iopuouunoi ocoou ABO IIIE ¢izuunoi ocobu-nionpuemus/ocoou, aka
3AUMAEMbCA HE3ANEHCHOIO NPOPeciiinot OisnabHiCmIO) , IO € IUIATHUKOM IIOaTKy Ha HPHOYTOK Ha
3arajbHUX yMoBax, Ab0 wo € niamuukom eOuHo2o nooamxy epynu 3a cmaskoro %, (y KoscHoMy OKpemomy
eunadKky obépamu HeoOXiOnuil eapianm), MiCIE3HAXOKEHHS/MICIlE peecTparii , ineHTuGiKauiitHuil Kox
IOPUIUYHOI 0co0u IABO peecmpayiiinuii nomep 0061iK060I KapmKu NAAMHUKA NOOAMKIE MA THWUX 0006 A3KO6UX

naamesicie ( ObPATH HE OBXI,ZIHE ) B 0001 (aznauumu I1IB ma nocady npedcmasnuxa),

skuit gie Ha mincraBi CraTyTy (3asHauaemvcs  AKugo npedcmasHux i€ Ha nidcmaei  Cmamynty)/noBipeHOCTI
(3a3HAUAEMbC AKWLO RPEOCMAGHUK Oi€ Ha nidcmasi 00sipeHocmi) | BIACHOTO BOJICBHSBICHHS
(BazHauaemuvcsa AKWO Kiienm 0ie ocooucmo)

Toproseus:

1. ToproBeus mignucanusaM miei 3asBu Ne_ mpo mpHeAHAHHS 10 YHIBepcaabHOro JOroBopy* mpu HagaHHI BaHkoM mocnyr ekBaipuHTY
I10 OIepaLlisaM 3 KapTKkaMH (HaJami — 3asBa Ipo MPHEIHAHHS) MiATBEPAXKY€E IPUEAHAHHS O YHIBEpPCaILHOTO JOr0BOPY *.

2. bank Ha mixcrasi miel 3asBH NPO NpPHETHAHHS Ta IHIIMX JOKYMEHTIB 3riHO BUMOI YHHHOIO 3aKOHOJABCTBA YKpAiHM Ta BHMOT
VYHiBepcalbHOr0 J0roBOpy* Hajae MoCiyru po3paxyHkiB 3 Toproeuem 3a onepaiismMu, 10 31ifCHIOIOTHCS 3 BUKOPHCTAHHSIM IUIATDKHUX KapTOK
BIANOBIJHUX IUIATDKHUX cucTeM B POS-TepMiHanax, BCTAHOBJIGHUX B TOPrOBUX TOuKax Toprosus.

3. BinmkoxyBaHHs cyM omepatiii, 1o IpoiIuI B TOProBux Toukax Toprous Ta mpoBefeHHX 3 qoTpuMaHHsaM [lopsaky poboru 3 I1K, mo €
JIOZIATKOM 10 YHIBEpPCaJIbHOrO JI0r0BOPY, 3MiHCHIOEThCS Ha paxyHOK Toprosus Ne2600 y AT «AKb «KKOHKOP/».

4. Ilocayra Hanaerbes 3a Tapugpuanm nakerom «_3ASHAYAETBHCS HABBA TAPUDHOI'O ITAKETY ».
5. Ilociiyra Haxa€Tbesi B HACTYIMHUX TOPriBesibHUX Toukax Toprosus:
HasBa TopriBensHoi Touku ToproBus Ta BHI

nisieHOCTI ToproBust

Anpeca MicIist BCTAHOBJICHHS 00J1a THAHHS

Bug Ta KiJIBKiCTB 001 IHAHHS, jii(e}

BCTaHOBJIOETHCA

I.ILb., mocaga Ta TenedoH BiANMOBIAAIBHOIO
cniBpoOiTHUKA TOpProBId 3 MUTaHb TOPriBEJIBHOIO
EKBalpUHTY

Jani mnpo OcHoBHOro TOproaus//JoaaTkoBoro
TOProBis** (IMOBHE HaMMEHYBaHHS OPUAWYHOL
ocobu ABO 116 hiznunoi ocobu-
MANPUEMIIS/0CO0HU, KA 3alMaeThCs HE3AICKHOIO0
npodeciiHO0  TiSUIBHICTIO, MICLE3HAXOJDKEHHS,
ineHTuQikauiiiHuit Kox ropumuuHOi ocodu /450
peectpaliiiHuii Homep 00JIIKOBOT KapTKU IIATHUKA
MOJATKIB Ta IHIIKX 000B’SI3KOBHX IJIATE)XKIB)

*%

Indopmariis  3a3HavaeTbest, AKIWO  0OJIAJHAHHAM

KopucryloTbest JiBa 1 Oinbme ToprosuiB. OcHOBHMM
TOProBLEM BKasyeTbcs iH(opmauis 1npo JlomarkoBux
ToproBuiB.  JlomarkoBum
iHdopmaris npo
JloaTkoBHX TOProBLiB

TOProBLEM
OCHOBHOrO ~ TOProBus Ta

3a3HAYAECTHCS
IHIIHX

6. IMignucanusM wiei 3asBu npo mpuenHaHHs Toproeeub MiATBEPIUKYE CBOKO 3romy Ha Te, mo BemeHHS 3 AT «AKB «KOHKOP/I»
JIOKyMEHTOO00Ir'y, B TOMY YHMCIi MiJNHCaHHS Yrof, AOTOBOPIB, NOAATKOBHUX Yroj A0 HMX, 3asB, aKTiB, IUIATDKHUX 1 IHIIMX TOKYMEHTIB, Oyne
3AifCHIOBATHCS SIK IJIXOM BJIACHOPYYHOTO MiAMMCAHHS, TAK | IUISIXOM HaKJIaJCHHS €JICKTPOHHOIO MiIICY, OTPUMAHOTO B MOPSAKY IIepeadadeHOMy
YHiBepcaabHUM J10TOBOPOM *.

7. Hignucannsam  1iei 3asBu npo npuenHanHs Toprosenb 3000B’S3y€ThCS BUKOHYBAaTH YMOBH, BHUKIIAJEHI B YHIBEpPCAIbHOMY JOTOBOPi*,
Tapudax AT «AKBb «KOHKOP/I».

8. IlinnmucanusaMm wiei 3asBu npo npreaHanHs Toproseup MmiATBEPXKYE, IO BCI HajJlaHa HUM BaHKy iH(opMallis € IpaBHIBHOIO i TOCTOBIPHOIO.

9. IliamucanuaMm 1iei 3asBu npo npuegHaHHs Toproserpb MiITBEPIKYE, 10 BiH 03HAHOMIICHHI 3 YMOBaMH YHiBepCaIbHOTO JJOrOBODY, SKi
oMY 3pO3yMiJi i BiH O€3yMOBHO 3 HUMH TOTOMKYETHCS 1 3000B’I3y€ThCs iX BUKOHYBATH.

10. 3asiBa po HpHEAHAHHS CKIajJcHa B IBOX NMPUMIPHHUKAX, 0 OAHOMY NMpUMIpHHUKY /uisi BaHka Ta ToproBipst, 3 MOMEHTY il MiAMMCAHHS
CropoHamu Ta ckpinyeHHs neyatkamu CTopiH (3a HasiBHOCTI y CTOPOHM TEYaTKH) € MiATBEP/KEHHAM YKJIAJeHHS Yy mucbMoBiit dopmi JJoroBopy
€KBalpUHTY, SIKUIl CKIaJa€eThCa 3 YHIBEpCAIbHOro A0roBopy*, 3asBu mpo npueaHaHHs ta Tapudi banky. CBoim mianucom Ha wii 3assi, KimieHT
I ATBEP/UKYE JOCATHEHHS 3TO/IM MIO/O BCiX iCTOTHHUX yMOB JlOrOBOpY EKBaipUHTY.

BAHK TOPIOBELlb

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIIMHUM BAHK «KOHKOP/I»

Inentudikariiinuii kox opuIHuHOT ocobu 34514392,

MicnesnaxomkenHs: 49000, [{HinponerpoBcbka 001, MicTo JIHimpo, mioma
Tpoitpka, OyanHOK 2,

Kop 6anky 307350,

Tem.: +38 (0562) 31-04-38.

®axkc: +38 (0562) 31-04-39.

(nosne naiimenysanns ropuouunoi ocoou A5O ITIF ¢pizuunoi
0COOU-RIONPUEMUYA/OCOBU, AKA 3ATUMACMBCA HE3ATIEHCHOI0 npodeciinoo
disnbricmio)
imenTH QiKaIiHHAI KO FOPUAMYHOI 0c00u/ peccmpayitinuil Homep 00.1ik060T
KapmKy —NAGmMHUKa NoOamKié ma IHWUX 0008 A3KOBUX NIAMEICI8

Micue3Haxo/pKeHHs/Micle peecTpaii:

/p KoJI OaHKY




Tlocana

Juiey

B
Ten.:

Dakc:
Enexrponna nomra:
IHmi pexsisuTH:

nocaja (01 0puouUHUX 0Cib)
(I11B)

M.IL (y pasi Hasi8HOCMI)

ABO B PA3I, AKIO AOI'OBIP YKITAAETBCA Y BI/IIVIEHHI BA

HKY

BAHK
AKINIOHEPHE TOBAPUCTBO «AKHIOHEPHI/Iﬁ
KOMEPHIAHAN BAHK «KOHKOP/I»
Inentudikaniinumii kox opuIHIHOT 0codu 34514392,
Micuesnaxomkenns: 49000, [{HinponerpoBcbka 061, MicTo JIHinpo, mioma
Tpoitpka, OyAHHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
®dakc: +38 (0562) 31-04-39.

TOPI'OBELIb
( nosne naiimenysanus wpuouunoi ocoou ABO II1E ¢izuunoir
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAEMBCA HE3ANEHCHOIO NPOdecilinoio
disnbHicmio)
inenTr dikauiiHuit Kox FOPUANYHOT 0c00u/ peccmpayiiinuii Homep 001IKO6OT
Kapmku  niamHuxka nooamkie ma  iHWUX ()6()6 y}l'j‘l\'()(fll)(' niameoicis

Micle3Haxo/KeHHs/MicIie peecTpaltii:

n/p Koz OaHKy

Havaneuuk_pinaiienns Ne_ AKIIOHEPHOI'O TOBAPHUCTBA B

«AKIIIOHEPHUU KOMEPIHIMHUU BAHK «KOHKOP1» Ten.: ;

Micue3HaxoKeHHS: , M. s daxc: ;

BYIL , Oyn. Enextponna nomrra:

Ten.: , pakc: IHmmi pexBi3uTH:

I1b

M.II

nocaja (05 10pududHux 0cio)
(111B)
M.IL (V pasi HAsA6HOCI)
3asBy Ne PO MPUETHAHHA 10 YHIBEPCAIBHOIO JOroBOpY™ MpH HaJlaHHI BaHKOM IOCIIyT €KBalpUHTY 110 ONEpalisiM 3 KapTKaMH Bij
OTpHUMaB /IB/

* YHIBEPCA/IbHW JOrOBID KOMIT/IEKCHOIO 6aHKIBCLKOro 0BC/TYroByBaHHS IOPUANYHNX OCI6, @I3MYHMX OCIO — MIAMPUEMLIB, DiB3NYHUX OCI6, SKI 3aHMMAtOTECI

HE3a/IEXHOI0 MPOPECIHHOW AisybHicTIO AT «AKB «KOHKOPL»




Mooamox Nel2.1. 0o Yuieepcanvrozo 002060py

3minnm Ne 0 3asaBu Ne Bif

NPO NPHUEIHAHHSA 10 YHiBepCcaJbHOIO0 A0r0BOPY* NpH HaJaHHi BankoMm nmociyr ekBaiipuHry

Toproseus:

1O onepamnisaM 3 KapTkaMu (aJi o Tekcry — 3mMinun)
«__» 20

( nosne naiimenysanns wpudouunoi ocoou ABO IIIE pisuunoi ocobu-nionpuemuys/ocoou, saka

3AUMAEMbCA HE3ANEHCHOI0 NPOPeECiiinoI0 JinnbHICMI0) , IO € IUITATHUKOM I10JaTKy Ha HIPHOYTOK Ha 3arajibHUX
yMmoBax, A50 wo € niamnukom €ouHo20 nOOAmKy 2pynu 3a CmaeKoio %, (v KoscHOMY OKpemomy eunaoxky oopamu
HeoOXIOnull éapianm), MiCUE3HAXOKEHHs/MICIle peecTpallii : , inenTHdikauiiHUA KO FOPUANYHOI 0COOH

IABO peecmpayitinuti Homep 06AIKOGOI KApMKU NAAMHUKA NOOAMKIE MA THWUX 0006 S3KOGUX NAAMENCI6 ( OBPATH

HEOBXIﬂHE) B 0c00i1 (3asnauumu I115 ma nocady npedcmasnuka), sxuii nie Ha nigcrasi Ctatyty
(3a3Hauaembcs AKWWO NpeOCmAasHux Oie Ha niocmaei Cmamymy)/noBipeHocTi (3aznavaemoca AKwLO
npeocmagHuK Oie Ha niocmagi 00gipenocmi) / BIACHOTO BOJICBUSBIICHHS (3A3HAYAEMbCSL AKWO KILIEHM OI€ 0CO0UCMO)

1. Bauk Ta Toproseip QiU 3roau 1. 5 3assu Ne Bil PO TIPHEAHAHHS 10 YHIBEpCaIbHOTO JOroBopy* mnpu HagaHHi BaHkom
MOCJIYT EKBAMPHHTY 10 OIEpallisiM 3 KapTKaMu (HaJaji - 3asBa), BUKJIACTH Y HACTYIHHN pelaKilii:
«4. Mocayra Hala€ThCsl B HACTYNMHUX TOpriBeibHUX TouKax Toprosus:

HasBa TtopriBenbHOi TOukM ToOproBus Ta BHI
nisutbHOCTI TOProBIst

AJtpeca Miclis BCTAHOBJICHHS 00JIaIHAHHS

Bun Ta

BCTaHOBJIIOETHCA

KIJIBKiCTB 001 IHAHHS, 1o

eKBalpuHTY

I.LLb.,, mocama Tta TeneoH BiAMOBIAAIEHOIO
cniBpobiTHHKa TOpProBIs 3 MUTaHb TOPriBEBHOTO

*%

Jani npo OcHoBHOro TOproaus//JoaaTkoBoro
TOProBus** (IMOBHE HaMMEHYBaHHS OPUAWYHOL
ocobu ABO 1B ¢diznynOl ocobu-
MANPUEMIIS/0CO0H, KA 3alMaeThCs HE3AICKHOIO0
npodeciiHO0  JiSIBHICTIO, MiCLE3HAXO/KEHHS,
ineHTuikaniiiHuit Kox ropuandHoi ocodbu /ABO
peecTpaliiiHuii Homep 00JIIKOBOT KapTKU IUIATHUKA
MOJIATKIB Ta IHIIMX 000B’SI3KOBHX IJIATEXKIB)

Tudopmartis
KopucTyloTbest JiBa 1 Oinbme ToprosuiB. OcHOBHMM
TOProBLEM BKasyeTbest iHpopmauis npo JlogarkoBux
TOproBuis.  J[04aTkoBUM  TOPrOBLEM  3a3HAYAETHCS
indopmaniis npo OCHOBHOrO TOProBIs Ta IHIIMX
JlolaTKOBHUX TOProBLIiB

3a3HA4Ya€TbCsA, KO OGJIEIJ_I,HEIHH}[M

ABO

1. bauk Ta ToproBeup AIWILIM 3rogu Ha mepiox 3 o BKJIIOYHO  BCTAQHOBUTH HACTynHHH po3mip Tapu¢iB banky 3
obciyroyBanHs [1K B POS-Tepminanax (komiciiiHa BUHaropona, sika yrpumyetbcs bankom 3 ToproBiis 3a HaJlaHi MOCIYTH).

Tapughu banky 3 ob6cnyeosysanns IIK 6 POS-mepminanax (komiciiina sunazopooa, sika ympumyemocs bankom 3 Topeosys 3a Hadaui nocayau)

1. ®dikcoBaHa HOMicAYHA MUIaTa * 32 o6¢cayropyBanus IIK B POS-tepminaui, 3a 1 (oaqun) POS-Tepminai:
11, ___I'PH.— JUIsl CTaiOHApHHX TepMiHamiB Bes [1/1B
__ TpH. — Juisi MOOINIbHUX (MIEPEHOCHUX) TePMiHAIB
2. Kowmicist mo onepauisx, nposenenux B POS-repminadi no IIK, siki emiToBani:
*% -
21 AT «AKB «<KOHKOP/I»** ta 6ankamMu Bes TI/IB
apTHepaMu
2.2, THmmu 6ankaMu Be3 IT/IB

* Qikcosana womicsauHa niama, cmsaeyemocs Bankom okpemo 3a kodxcnuil POS-mepminan, nepedanuii Topeosyio 3a akmom npuiiomy-nepeoati,
i 6cmanosnenutl 8 micyi peanizayii mosapis (po6im, nociyz) Topeosys HezanexncHo 8i0 mozo, € eracuukom POS-mepminany Topeoseys uu Banuk.
**3a gurnrouennam kapmox Mastercard AT « AKB « KOHKOPI]», 3a akumu KoMicis cmsA2yemvcsi 3a mapugom 0 KApmox, eMimosaHux iHuumu

oanxamu.

ABO

1. bank Tta Toproeup aifinum sroqu n.3 3asBu No  Big  IpUEIHAHHA 10 YHIBEpCaJbHOIO 10roBOpy™* mpu HagaHHi baHkom mociyr
eKBaHpHHTY 110 OIepalisM 3 KapTKaM{, BUKJIACTH Y HACTYITHHI peJaKIlii:

«3. BimmkomyBaHHS CyM oIleparliif, o MpOUIILIH B TOPrOBUX TOUKax Toprosus Ta mpoBegeHHX 3 JoTpuMaHHAM [lopsaky poboru 3 ITK, mo
€ JOIATKOM JI0 YHiBepcallbHOTO IOrOBOPY, 3 CHIOETHCS Ha paxyHOK Toprosus Ne2600 y AT «AKB «kKOHKOP[».




2. 11i 3minn HaOyBalOTh YHMHHOCTI 3 JHA iX mixnucaHHs bankoMm

ta ToproBueM i € HeBin'eMHOW yacTHHOK 3asBu Ne Bijg

IIPHEHAHHS O YHIBEpCAIBHOTO JOroBOpY* IIpU HaJlaHHI baHKOM HOCIIYT eKBaifpuHry o omepanisM 3 kapTkamu. [Hmm ymoBu 3 3asBu Ne BiN
IPHETHAHHS 0 YHIBEpCaJbHOro AOroBopy* Inpu HajaHHI baHKOM IOCIYT eKBaipuHTY IO OHepalisM 3 KapTKaMH 3aIUIIAI0TCI YUHHUM H, Ta

CTOpOHU MiITBEPKYIOTE 10 HUM CBOi 3000B’ I3aHHSL.
p PAKY!

3. 11i 3miHu ckilajieHi B JBOX NIPUMIpPHHUKAX - II0 OJHOMY NPHMipHUKY /Uit banky ta Toprosus.

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI
KOMEPUIAHUIA BAHK «KOHKOPI»
imeHTHiKaLiiHIA KO FOpUAnYHOI ocobu 34514392,

Micuesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JJHINpo, mioima

Tpoitpka, OyAUHOK 2,

Kon 6anky 307350,

Ten.: +38 (0562) 31-04-38.
Dakc: +38 (0562) 31-04-39.

IMocana

16

TOPI'OBELIb

( nosne naiimenysanus wwpuouunoi ocoou ABO IIIE ¢izuunoi
0coOU-niONPUEMUA/0COOU, AKA 3AUMAEMBCA HE3ATIEHCHOI NPOPecilinoI
disnbHicmio)
inenTr dikauiiHuit KOX FOPUANIHOT 0c00u/ peccmpayiiinuii Homep 001IKO6OT
Kapmxu nooamxie ma  IHWUX

niaamHuka 0006 513K0BUX  NIAMENCIB

Micue3Haxo/KeHHs/ Miclie peecTpaltii:

n/p Koz OaHKy
B

Ten.:

Dakc:

EnextponHa nomra:
IHmmi pexBi3uTH:

nocaja (IUIsl WPUANYHHX 0Ci)
(I11B)

M.IL (Y pasi HasgHOCHLI)

ABO B PA3I, AKLO AOI'OBIP YKIIAAETbCA Y BUI/IVIEHHI BAHKY

BAHK
AKINIOHEPHE TOBAPUCTBO «AKIIOHEPHU I
KOMEPIIITHUI BAHK «KOHKOPI»
ineHTH diKaiiHKIT KOA ropuanYHOI ocobu 34514392,
Micuesnaxomkenus: 49000, JninporerpoBcbka 001., MiCTO
Juinpo, miomma Tpoinbka, 6yAHHOK 2,
Ten.: +38 (0562) 31-04-38.
®dakc: +38 (0562) 31-04-39.

Binmisienns Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHHUI KOMEPI[IMHUI BAHK
«KOHKOPI»
Miciie3HaxopKCHHS: , M. , BYJL.

, Oy
Ten.: , Bakc:
Havanpuuk Bigninenns Ne « » AKHIOHEPHOTI'O

TOBAPUCTBA «AKIIOHEPHUM KOMEPI[IMHUI BAHK
«KOHKOPI»
(I11B)

M.II.

TOPI'OBELb
___ noene natimenysanns 10puouunoi ocoou AbO nosnicmio I1Ib ¢izuunoi
0coOu-nionpuemya/ocodou, AKaA 3AUMAEMbCA  HE3ANEHCHOIO RpPOdeciiinoio
OiAnpHicMI0

ineHTH BiKal[iHNIA KO FOpUIMYHOT 0COOH / peecTpaniiiHuii HoMep 00J1iK0BOT
KapTKH IUIATHHUKA MOAATKY Ta iHIINX 000B’A3KOBUX IUIATEKIB

Micne3HaxoKeHHs!/ MiCIle peecTpaltii:

n/p KoJ| OaHKy
B

Temn.: ;
®dakc: ;
Enexrtponna nomra:
[HIII pexBi3uTH:

nocaza (1Jist FOPUAMYHUX 0Ci0)

(I11B)

M.IL (y pa3i Hasenocmi)

3minu Ne 10 3asBu Ne

KapTKaMH Bij OTpHMaB /MIB/

PO MPHEAHAHHS 10 YHIBEPCAIBHOTO 1OroBOpY* MpPH HaJaHHI BaHKOM MOCIYT eKBalpUHTY 110 ONepaLisM 3

* YHIBEDCA/IbH JOrOBIP KOMIIEKCHOIO BaHKIBCLKOrO OOC/TYroBYBaHHS IOPMANYHNX OCI6, QIBNYHNX OCI6 — MIAMDUEMLIB, QI3NYHNX OCI6, SKI 3aHMaIOTCI

HE3a/IEKHOI MPOPECIHHO AisibHICTIO AT «AKB «KOHKOPL»




Hooamox Ne 12.2 00 Yuisepcanvrnozo 002060py

3asiBa Ne
NPo NPUEIHAHHA 10 YHIiBepCcaJbHOro 10roBopy* mnpu HaganHi bankom nmocayr InrepHuer-
€KBallpUHIY
M. «__» 20

( nosne naimenysannsn iopuouunoi ocoou ABO IIIE ¢izuunoi ocobu-nionpuemus/ocoou, aka
Toproenp: | 3@HMAEMbCA HE3ANEINCHOI0 nPOdeciitnolo dianvHicmio) , 0 € IVIATHUKOM IIOJAaTKy Ha NpUOYTOK Ha
3arajbHUX yMoBax, Ab0 wo € niamuukom eOuHo2o nooamxy epynu 3a cmaskoro %, (Y KOJNCHOMY OKpemomy
euUnadKy obpamu HeoOXiOnuil eapianm), MiCIE3HAXOIKEHHS/MICIlE peecTparii : , ineHTuiKauiitHuil Kox
IOPUIUYHOI 0co0u IABO peecmpayitinuii Homep 001iK060I KapmKu NAAMHUKA NOOAMKIE MA THWUX 0008 SI3KOGUX

naamesicie ( ObPATH HE OBXI,ZIHE) B 0001 (aznauumu I1I6 ma nocady npedcmasnuxa),

skuii gie Ha mincraBi CraTyTy (3asHauaemucs  AKugo npedcmasHux i€ na niocmaei  Cmamynty)/noBipeHOCTI
(3a3HAUAEMbCA AKWO RPEOCMAGHUK Oi€ Ha nidcmasi dogipenocmi) | BIACHOTO BOJICBHSBICHHS
(3aznauaemuca AKWO Kiienm i€ ocooucmo)

1. Toproserp mignucanssam miei  3asBu Ne_  mpo npHeqHaHHS 10 YHIBepcalbHOTO JOroBopy* mpu HamauHi bankom mocmyr Intepner-
exBaiipuHry (Hazaii — 3asiBa PO MPUEAHAHHS) MIATBEPDKYE NPUETHAHHS 10 YHIBEPCAIBHOTO JOrOBOPY *.

2. bank Ha mixcrasi miel 3asBH NPO NPHETHAHHS Ta IHIIMX JOKYMEHTIB 3TiTHO BUMOI YHHHOTO 3aKOHOJABCTBAa YKpaiHH Ta BUMOT
VHiBepcaJIbHOro IOroBOpY* Hagae MOCHYrH 3a0e3leueHHs MPOBEJCHHS PO3paxyHKIB 3a omeparismH, siki 3xilicHeHi yepe3 CailT ToproBus Mix
Toprosuem ta Jlepxxatensimu 3 Bukoprctanusm [1K.

3. BigumkonayBaHHs cyM omepariil, mo 3aiificHiolotbes epxkaremsimu 3 BukopuctanusM [1K Ha caiiti Toprosus 3a BUpaxyBaHHSIM Komicil
ExBaiipa 3apaxoByroTbcs Ha paxyHok Toprosist Ne2600 y AT «AKB «KOHKOP/]».

4. Iepemnik Inatibxaux cucrem Ta Tapud:
Ha3zpa natixkuoi cucremu Tapud

5. lani npo Toprosus ta Toproy Touky:

Jlani npo ToproBy Touky
Ha3ssa Toprosoi To4ku: VKpaiHCbKOK MOBOIO:
Hasea exaszyemoca mak, sx ii snarome Bawi knienmu

AHTTIiH ChKOIO MOBOIO
URL -azxpeca caiity: http://

Iepion pisbHOCTI

Axkwo 3a nepioo dianvrnocmi sminiosanuca URL-adpeca caiimy, a6o
H0pUOUUHA 0coba — 6Ka3amu NONepeoHi ma NPUYUHY 3MiHU
[lepenik kaTeropiit ToBapiB Ta BUAIB pobiT/IIOCIYT, 1110
MIPOJAIOTHCS/BUKOHYIOThCS/HATAIOThCS:

dakThyHa ajpeca BeACHHA Oi3HeCy:

Arkwo adpec dexinvka (ogic, cknaod, mowo) — exkazamu 6ci adpecu
KonrakTHi naHi:

HasBHicTb iHTepHET- ekBallpuHTy Bia iHmoro Exsaiipa (3a Bech
nepion AisIbHOCTI)

Braszamu nasey Exsatipa, npuuuny sminu

Jani npo ToproBust
Hassa ningnpuemcTBa/ToBapucTBa: YKpaTHChKOIO MOBOIO:

AHTIHCbKOI0 MOBOIO:

€JIPTIOY (ineHTndikaniiiHuii KoI IPUANYHOI 0COON):
IOpuanyna agpeca Ta agpeca Ui KOPECIOHACHLIT (SIKIIO
BIJPI3HAETHCS):

Pexsizuti ToproBus s po3paxyHKiB:

KepiBHHK 1inpreMCTBa/TOBAPUCTBA!

T'onoBHui Oyxrantep (y pasi HassBHOCTI):

KonTakTHa ocoba:

JlaHi Ipo KOHTPOJEPIB IO PUANYHOT 0COOU:

(¢i3n4HuX 0cCi0, 5Ki € BIJACHUKAMH iCTOTHOI Y4acTi B IOPUANYHIH
0cobi)

HasBricts airouoro ¢iznanoro (offline) 6isnecy

Braszamu nasey ¢isuunoi (offline) mopzosoi mouxu, adpecy,
peecmpayitini 0aHi IPUOUUHOT 0COOU, AKUO BIOPIZHAIOMbCS 810
HagedeHUx suuje, nepeiix kamezopit mosapie ma 6udie
pobim/nociuye, wo npodarmsbCa/BUKOHYIOMbCA/HAOAIOMbCS, Nepiod
disaneHocmi

6.BigmosinHO 10 3aKoHONaBCTBA YKpainu, Topropemp € MIaTHIKOM MOAATKY Ha IPUOYTOK:
. 32 OCHOBHOIO CTaBKOIO ;
. €IMHOTO ITOJATKY 32 CTaBKOIO

7. HignucanHsM 1iei 3asBU Npo NpUEAHAHHS, TOpProBelb MHiITBEPIKYE CBOKW 3roay Ha Te, mo BenaeHHs 3 AT «AKB «KOHKOPI»
JIOKyMEHTOO00Ir'y, B TOMY YHCII MiJNHCaHHS Yo, JOTOBOPIB, NOAATKOBHUX Yroj A0 HHX, 3asB, aKTiB, IUIATDKHUX 1 IHIIMX JOKYMEHTIB, Oyne
3AiMCHIOBATHCS SIK IIJSIXOM BJIACHOPYYHOTO ITANMCAHHS, TAK 1 [UISIXOM HaKJIaJACHHS eJIEKTPOHHOTO MIANNCY, OTPUMAHOTO B IIOPSIKY Hepea0badeHOMy
VHiBepcaabHUM J10TOBOPOM *.

8. IlianucanuaMm wiei 3asBU npo npuenHanHs, Toproeerp 3000B’s3yeThCS BUKOHYBATH YMOBH, BHKIQJICHI B YHIBEpCaJbHOMY J1IOTOBOpIi*,
Tapudax AT «AKBb «<KOHKOP/I».

9. Iinmucanusam niei 3asBu mpo npreHaHHs ToproBens miITBEPIUKYE, IO Bes HajlaHa HUM BbaHky iH(opMalis € IpaBHIBHOIO 1 JOCTOBIPHOIO.



10. ITignucannsM niei 3asBu 1po npreHaHHS Topropemps MiATBEPIKYE, IO BiH 03HAHOMIICHHH 3 yMOBaMH Y HIBEPCaIBLHOTO JOTOBOPY *, sIKi

OMy 3pO3yMiJi i BiH G€3yMOBHO 3 HUMH IOTOMXKYETHCS 1 3000B I3y €ThCS

11. 3asiBa mpo NPHEIHAHHS CKJIAJCHA B JBOX IPUMIpPHUKAX, IO
CropoHamu Ta ckpimteHHs nedatkamu CTopiH (3a HasBHOCTI y CTOpOHM
IHTepHeT - eKBalpHUHTY, SKUH CKIANAcThesl 3 YHIBEPCAIBEHOIO JOroBOpY*,

X BUKOHYBAaTH.

OIHOMY NpUMIpHHUKY 11 banka Ta Toprosis, 3 MOMeHTY il MiAIMHCAaHHS
[eYaTKU) € MIATBEP/PKCHHSIM YKJIAJEHHS Y IHCBMOBIH (opmi J[oroBopy
3asBu n1po npuenHanus Ta Tapugis banky. CBoiM mianucoM Ha 1iit 3assi,

KiieHT miaTBepaKye JOCITHEHHS 3TOM I0JI0 BCiX iCTOTHHX yMOB JloroBopy IHTEpHeT - eKkBalipuHTy.

BAHK
AKHIOHEPHE TOBAPUCTBO «AKIIIOHEPHI/II71
KOMEPHIMHAN BAHK «KOHKOP/I»
Inentudikariinumii kox puIHIHOT ocobu 34514392,
Micuesnaxomkenns: 49000, [{HinponerpoBcbka 061, MicTo JIHinpo, moma
Tpoitpka, OyAHHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Dakc: +38 (0562) 31-04-39.

ITocana

16

TOPI'OBELIb
( nosne naiimenysanus wopuouunoi ocoou ABO IIIE ¢izuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAEMBCA HE3ANEHCHOIO RPOdecilinoio
disnbHicmio)
inenTr dikauifiHuit KOX FOPUANYHOT 0c00u/ peccmpayiiinuii Homep 001IKO6OT
Kapmku  niamHuxka nooamkie ma ()6()6 y}l'j‘l\'()(ill)(' niameoicis

THWUX

Micue3HaxoKeHHs/Micle peecTpaii:

n/p Koz OaHKy
B

Ten.:

Dakc:

EnexTponna nomra:

IHmmi pexBi3uTH:

nocaja (01 10pududHux 0cio)
(I11B)

M.IL (v pasi HasieHoCmi)

ABO B PA3I, AKLIO JIOT'OBIP YKIIAJTAETHCA Y BUUIIVIEHHI bA

HKY

BAHK
AKINIOHEPHE TOBAPUCTBO «AKIIOHEPHU I
KOMEPIIINHUI BAHK «KOHKOP]I»
Inentudikaniiinuit kox ropuauuHoi ocobun 34514392,
Micueznaxomkenus: 49000, /lninponerpoBcbka 0011, Micto J{Hinpo, niomnia

TOPI'OBELb
( nosne naiimenysanns ropuouunoi ocoou A50 ITIF ¢izuunoi
0COOU-RIONPUEMYA/0COOU, AKA 3ATMAEMBCA HE3ATIEHCHOIO NPOPECITIHOI0
OistnbHicmI0)
ineHTu QikaLiiHMii KO/ OpUIIHOT 0cobu/ peccmpayitinuil nomep 001iKo8oT

Tpoiupka, 6y uHOK 2, KapmKy — nAamuuka nooamkié ma iHWuUx 0008 A3K0GUX  NIAMEICi6
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38. Micre3HaxomKeHHs/Miclie peecTpariii:
Daxc: +38 (0562) 31-04-39.
n/p KoJ| OaHKy
Havanbuuk_sigainenns Ne_ AKIIIOHEPHOI'O TOBAPHUCTBA B
«AKIIOHEPHU KOMEPIIMHUI BAHK «<KOHKOP/1» Ten.: ;
Miciie3HaxopKCHHS: , M. N daxkc: ;
BYJL , Oy EnexTponHa nomra:
Ten.: , Bakc: [HIII pexBi3uTH:
b
M.I
nocajia (014 puOUYHUX 0Cif)
(ITIB)
M.IL (Y pasi HasgHoCHIi)
3asBy Ne PO NMPUETHAHHS 10 YHIBEPCaIbHOTO JOroBopy* mpu HazaHHi baHkoM nociyr IHTepHeT- eKBallpUHTY Bil OTpUMaB

/MIB/

* YHIBEDCA/IbH JOrOBIP KOMIIEKCHOIO BaHKIBCLKOrO OOC/TYrOBYBaHHS IOPHMANYHNX OCI6, QIB3NYHNX OCI6 — MIANDUEMLIB, QI3NYHNX OCI6, SKI 3aHMaIOTCI

HE3a/IeXHOI rpogeciviHow gisybHicTio AT «AKb «KOHKOPL»




3minnm Ne_

10 3agaBu Neo

JMooamox Nel2.3. 0o Yuisepcanvnozo 002060py

Bi

NPo NMPUETHAHHSA 10 YHIBepPCaJIbHOIro 10ropopy* mnpu HaganHi bankom nocayr InTepHer-
eKBalipuHry (naJjimo rekcry — 3MiHM)

M. « » 20
( nosne naiimenysanns wpudouunoi ocoou ABO IIIE pisuunoi ocobu-nionpuemuys/ocoou, saxa
Toproseus: 3AUMAEMbCA HE3ANEHCHOI0 NPOPeECiiinoI0 JinnbHICMI0) , IO € IUITATHUKOM I10JaTKy Ha HIPHOYTOK Ha 3arajibHUX

ymoBax, A50 wo € naamnukom €0unozo nooamxy

HEOBXIﬂHE) B 0C00i

HeoOXIOnull éapianm), MiCUE3HAXOKEHHs/MICIle peecTpallii :

2pynu 3a CmagKkoio %, (y Koscromy okpemomy eunadxy oopamu
, ineHTHdIKAIHHUN KON IOPUIUIHOI 0CO0U

IABO peecmpayitinuti Homep 064IKOGOI KApMKU NAGMHUKA NOOAMKIE Ma HWUX 0006 S3KOGUX NAAMENCI6 ( OBPATH

(asnauumu ITIE ma nocady npedcmasnuka), ikuii 1ie Ha migcrasi Cratyry
(3asnauacmucs akuo npedcmagnux Oie na niocmaei Cmamymy)/noBipeHOCTI
npeocmagHuK Oie Ha niocmagi 008ipeHocmi) / BIACHOTO BOJICBUSBIICHHS (3A3HAYAEM bCSL AKWO KIIEHM OI€ 0COOUCmO)

(3{131“1 Haemovca AKULO

1. bauk Ta ToproBeus Ailinum 3roau 1. 4 3assu Ne

Bif

PO MPUEAHAHHS 10 YHIBEPCAIbHOIO JOroBOpy™* Ipu HagaHHI BaHkoM

nociyr [HTepHeT- ekBaiipuHry (Hazaui - 3asiBa), BUKJIACTH Y HOBIif HACTYNHMII peaKIii:

«4. Tlepenik ITnarixuux cucrem ta Tapud:

Haspa muiatixkHoOi cucTeMu Tapug

ABO (BUBPATU HAJIEXXKHE)

1. bank Ta ToproBenus pifinuiy 3roau m. 5 3assu Ne

_ Bim_

PO MPHETHAHHS 10 YHIBepcaIbHOro A0roBopy* Npu HagaHHiI bankom

nocyr IHTepHeT- ekBaiipuHry (Hajami - 3asBa), BUKIACTH Y HOBIil HACTYITHHMIT pefakiii:

«5. Jlani npo Toprous ta ToproBy ToUKy:

Jlani npo ToproBy Touky

Ha3ssa Toprosoi To4ku:
Hasea exaszyemoca mak, sx ii snarome Bawi knienmu

VKpaiHCbKOK MOBOIO:

AHTJHCbKOIO MOBOIO

URL-azpeca caiity:

http://

Iepion pisbHOCTI
Axkwo 3a nepioo oianvrnocmi sminiosanuca URL-adpeca caiimy, abo
H0pUOUUHA 0coba — 6Ka3amu NONepeoHi ma NPUYUHY 3MiHU

[lepenik kaTeropiit ToBapiB Ta BUAIB pobiT/IIOCIYT, 1110
MIPOJAIOTHCS/BUKOHYIOThCS/HATAIOThCS:

Tlepexkas xowmriB

®daktuyHa ajgpeca BeAeHHA Oi3Hecy:
Arkwo adpec dexinvka (ogic, cknaod, mowo) — exkazamu 6ci adpecu

KonrakTHi naHi:

HasiBHicTs inTepHET- ekBaiipuHry/ Bix inmoro ExBaiipa (3a Bech
nepion AisIbHOCTI)
Braszamu nasey Exsatipa, npuuuny sminu

Jani npo ToproBust

Hassa ningnpuemcTBa/ToBapucTBa:

YKpaiHChKOIO MOBOIO:

AHTIHCbKOI0 MOBOIO:

€JIPTIOY (ineHTndikaniiiHuii KoI IPUANYHOI 0COON):

IOpuanyna agpeca Ta agpeca Ui KOPECIOHACHLIT (SIKIIO
BIJPI3HAETHCS):

Pexsizuti ToproBus s po3paxyHKiB:

KepiBHHK 1inpreMCTBa/TOBAPUCTBA!

T'onoBHui Oyxrantep (y pasi HassBHOCTI):

KonrtakTHa ocoba:

JlaHi Ipo KOHTPOJIEPiB 0 PUANIHOI 0COOU:
(¢i3n4HuX 0cCi0, 5Ki € BIJACHUKAMH iCTOTHOI Y4acTi B IOPUANYHIH
0cobi)

HasBricts airouoro ¢iznanoro (offline) 6isnecy

Braszamu nasey ¢isuunoi (offline) mopzosoi mouxu, adpecy,
peecmpayitini 0aHi IPUOUUHOT 0COOU, AKUO BIOPIZHAIOMbCS 810
HagedeHUx suuje, nepeiix kamezopit mosapie ma 6udie
pobim/nociuye, wo npodarmsbCa/BUKOHYIOMbCA/HAOAIOMbCS, Nepiod
disaneHocmi

ABO (BUBPATU HAJIEXXHE)
1. bank Ta Toproseus Aiimm 3roau .3 3assu Ne Bif
IHTepHeT- exBalipuHry (Hajami - 3asBa), BUKJIACTH Y HACTYIHUI peAaKIii:

IIPHETHAHHS O YHIBEPCAIBHOIO IOTOBOPY* IIpH HajaHHI baHkoM mociyr

«3. BimmkoayBaHHs cyM omepauiii, mo 3aiicHiorothes Jepkarensmu 3 BukopuctansaM I1K na Caiiti ToproBus 3a BUpaxyBaHHSIM KOMicil

Exsaiipa 3apaxoByroTscst Ha paxyHok Toprosus Ne2600

2. i 3minu HaOyBarOTh YHMHHOCTI 3 JHS IX MiAnucaHHs BaHkoMm
IIPHEHAHHS 10 YHIBEpPCAILHOTO 10roBopy* IpH HajgaHHi bankom nociyr IHTepHeT- ekBaiipunry. Inmi ymosu 3asBu Ne

y AT «AKB «kKOHKOP/]».

ta ToproBueM i € HeBin'eMHOW yacTHHOW 3asBu Ne
_ Bim_

BiJ
MIPHETHAHHS




110 YHiBepCaIbHOrO JOroBopy* IpHu HaJaHHiI baHkoM mociyr IHTepHeT- eKBallpHHIY 3aMINAIOTHCS YUHHUMHE, Ta CTOPOHH HiATBEPIUKYIOTh 110 HUM

CBOI 3000B’sI3aHHS.

3. 11i 3minu cxiafeHi B JBOX NIPUMIPHUKAX - II0 OJHOMY NIPHMipHUKY /Uit banky ta Toprosus.

BAHK
AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI
KOMEPUIAHUIA BAHK «KOHKOP]I»
ineHTu GikaniitHuit Ko puanIHOi ocodu 34514392,

Micuesnaxomkenns: 49000, [{HinponerpoBcbka 061, MicTo JIHinpo, mioma

Tpoitpka, OyAHHOK 2,

Kon 6anky 307350,

Ten.: +38 (0562) 31-04-38.
®akc: +38 (0562) 31-04-39.

ITocana
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TOPIOBELlb

( nosne naiimenysanus wopuouunoi ocoou ABO II1E ¢izuunoi
0CoOU-RIONPUEMUYA/0COOU, AKA 3ATLMAEMBCA HE3ATIEHCHOI0 NPOPECIliHOI0
disbHicmio)
inenTr dikauifiHuit KOX FOPUANYHOL 0cO0U/ peccmpayiiinuii Homep 001IKO8OT
nodamkie ma  iHWUX

Kapmku  niamHuxka 0006 513K0GUX  NIAMENCIB

Micue3HaxoKeHHs/ MicLie peecTpaltii:

n/p Koz OaHKy
B

Ten.: ;
Dakc: 5
EnextponHa nomra:
IHmmi pexBi3uTH:

nocaja (UIsl WPUANYHHX 0Ci)
(I11B)

M.IL (y pa3i nasagnocmi)

ABO B PA3I, AKIO /AOI'OBIP YKIIAAETBCA Y BUI/IVIEHHI BAHKY

BAHK
AKINIOHEPHE TOBAPUCTBO «AKIIOHEPHU I
KOMEPIITHUI BAHK «KOHKOPI»
inenTH diKaiiHKT KOA ropuanYHOI ocobu 34514392,
Micuesnaxomkenus: 49000, JninporerpoBcbka 001., MiCTO
Juinpo, miomma Tpoiupka, 6yIuHOK 2,
Ten.: +38 (0562) 31-04-38.
®dakc: +38 (0562) 31-04-39.

Bimmisienns Ne « » AKHHIOHEPHOTI'O
TOBAPUCTBA «AKI[IOHEPHUI1 KOMEPHIVHUI BAHK
«KOHKOPI»
Miciie3HaxopKCHHS , M. , BYJL.

, Oy
Ten.: , Bakc:
Havanbuuk Bigninenns Ne « » AKHHIOHEPHOI'O

TOBAPUCTBA «AKIIOHEPHU KOMEPI[IMHUI BAHK
«KOHKOPI»
(I1B)

M.II.

TOPI'OBELb
___ noene natimenysanns 10puouunoi ocoou AbO nosnicmio I1Ib ¢izuunoi
0coOu-nionpuemMya/ocodou, AKaA 3AUMAEMbCA  HE3ANEHCHOIO RpPOdeciiinoio
OiAnpHiCMI0

ineHTH Gikal[itHNIA KO FOpUIMIHOT 0COOH / peecTpaniiiHuii HoMep 00J1iK0BOT
KapTKH IUIATHHUKA MOAATKY Ta iHIINX 000B’A3KOBUX IUIATEKIB

Micne3HaxoKeHHs/ MiCIle peecTpaltii:

n/p KoJ| OaHKy
B

Temn.: ;
dakc: ;
Enexrtponna nomra:
[HIII pexBi3uTH:

nocaza (1Jist FOPUAMYHUX 0Ci0)

(I1IB)

M.IL (y pa3i Hasenocmi)

3miau Ne 10 3asBu Ne

OTpHUMaB /TIB/

PO TMPHEAHAHHS 10 YHIBEPCAIILHOTO 1OroBOpY* IpH HagaHHI baHkoM mociyr IHTepHeT- eKBalpuHTY Bij

* YHIBEDCA/IbHI JOrOBIP KOMIIEKCHOIO BaHKIBCLKOrO OOC/TYrOBYBaHHS IOPHMANYHNX OCI6, QI3NYHNX OCI6 — MIANDUEMLIB, QI3NYHNX OCI6, SKI 3aHMaIOTCI

HE3A/IEKHOI MPOPECIHHOI AisibHICTIO AT «AKB «KOHKOP»




Hooamox Nel3 0o Yuigepcanbnozo 002060py

Receipt/ Poznucka

Hereby we confirm picking up Visa Card / Mastercard Ne
Jlanoro po3nuckoro, Mu miaTBepaxkyeMo BIIydeHHs kapTku Visa Card / Mastercard Ne

Expiry date

TepMiH 3aKiHYeHHS Aii KapTKH

Cardholder name /)
ILLB. nepxarens (MMOBHICTIO)

Number passport /L)

Jani nacnopry i

under the instruction of CJSC “FUIB” Authorisation Centre. /

3a po3nopskeHHsam banky

Location /\
Anpeca TOYKH 00CITyrOBYBaHHS

Date y

Tlata " "

Time
Yac

Cashier signature
HiJIHUC Kacupa _——\



Toproseus:

OIIUC Ne

3a mepiof 3 « » 201_p. mo « » 201 _p.

N

Homep Buiryuenoi IIK Jlata Buity4eHHs IIpuunna Hassa ta ;}p@ / I1.Lb., macnoptHi naHi, axpeca

BUJTyYEHHs TOProBOj, om cniBpoOiTHYKA, sikui Buutydus 1K

(

—
Kinbkicts Bunydennx [1K:
3a Toprosusi:
(Ilocaoa, I1.1.F., 0ama) T nionuc
[PUIHATO:
3a bank:
nionuc

TOPIOBELLb

(moBHe HaliMeHyBaHHs ropugaHOi ocodu ALO I1Ib dizuuHoi 0cobu-
HiNpHEMIL/0cO0H, siKa 3aHMA€ETHCS HE3ATIEKHOIO NpodeciiiHo
TUSUTBHICTIO )

B 0C00i B 0C001

( ) ( )
(nionuc) M.II. (nionuc) M.II. (v pasi nasenocmi)




Mooamox Ne 14 00 Yuisepcanvnozo 002080py

3asiBa npo posipsanus /loroBopy npo HajaHHs 0aHKIBCHKOI'0 NPOAYKTY/IOCIYTH

20

« »

Kaient/Toproseus:

die na niocmaei Cmamyny)/noBipeHocTi

(nosne naitmenysanmns 1wpuouunoi ocoou ABO nosenicmw IIIE  pisuunoi ocoou-
RIONPUEMYA/OCOOU, AKA 3AUMAEMBCA HE3ANEHCHOI NPOPECiiiHOI JiANbHICMIO)
[OZIaTKy Ha IPUOYTOK HA 3aralbHUX YMOBAX, 00 W0 € NAAMHUKOM €OUNO20 NOOAMKY 3d
OKpemomy Gunadxky oépamu HeoOXiOHull eapianm), MICIE3HAXOJDKEHHs/ Micle peecTpamii : ,
imenTU QiKaniHUI KON I0pUIHIHOT 0c06u /45O peectpaiiiinuii HoMep 001iKOBOT KAPTKH TJIATHUKA [OJATKIB 38 JAHUMH
JepxasHoro peectpy ¢isnunnx oci6 — mnatHukie noxarkie (OBPATU HEOBXIJHE) B ocobi

(3asnauumu noeni IITE ma nocady npedcmasnuka), sSikui i€ Ha nigcraBi CTaTyTy (3a3HAUaemuves AKUL0 RPeOCn A6HUK

006ipeHocni)/ BIACHOTO BOJICBUSIBIICHHS (3A3HAUAEN bCs AKWO KILIEHM i€ 0coducmo)

, IO € MJIaTHUKOM
epynoio (y Koycnomy

(3a3nauaemupca AKWO nPeocmasHuK 0ie Ha niocmaei

(nazea Gankiecvk020 002060py), WO YKIAAABCA HA MiICTABi

1.IIpoury posipBati
3asBu Ne Bifx

2.Iligmucanusam uiei 3asBu npo posipsanHs J[oropopy po HajanHs 6aHKIBCHKOro MPOAYKTY/mociayry, Kiient/Toprosels 3rofeH 3 yMoBaMu
3aKPHUTTS POLYKTY/ OCIYTH Ta 3aKPUTTS PaXyHKIB, 110 BH3Ha4YeH] YHiBepcaabHUM qoroBopoM*. Kpim toro Knient/Toprosels migTBEpIKye, 10 3
mignucaHHsIM 1iel 3asBu npo posipBaHHs J[0roBopy mpo HagaHHs OaHKIBCHKOrO MPOAYKTY/TIOCIYIH TaKOX BUSBISIE CBI HaMip HMPUIHHHTH [il0
BiANOBigHOTO JlOroBOpY PO HafaHHs GaHKIBCHKOTO MPOAYKTY/MOCIYTH (3a3Ha4eHoro B I1.1 wmiei 3asB1), a BITKPUTI Ha HOTO MiACTaBi paXyHKH I0pydae
3aKPHTH, 3 BpaXyBaHHAM BUMOI YHHHOT'O 3aKOHO/ABCTBA T4 YMOB BiNOBifHOro JloroBopy npo HagaHHs GaHKIBCHKOrO HPOAYKTY/TOCIYTH.

3. Knient/Toprosers moropKkyeThes, Mo 1 3asBa CKIaieHa B ABOX IPUMIpHUKaX, 10 oqHoMy 1yt banky ta KimienTta/Toprosigs, Ta 3 MOMEHTY
11 mignucanns CTOpoHaMHU Ta cKpinieHHs nedatkamu CtopiH (3a HasBHOCT y CTOPOHM MEYaTKH) € MiATBEPIXKEHHIM HaMipy IPUIMHUTH Aito JloroBopy
Ipo HaJaHHS OAHKIBCBKOrO MPOAYKTY/TIOCHYrH (3a3HadeHoro B m.l miei 3asBu) y muCbMOBIH (opMi 3 HacligkamMy, BH3HAYEHUMU YMOBaMHU

VHiBepcaIbHOro JoroBopy*.

4. 11s 3asBa po po3ipBaHHs J[oroBopy npo HajaHHs OaHKIBCBKOTO NMPOAYKTY/IOCIYTH € HEBiA €MHOIO YacTHHOIO J[oroBopy mpo HamgaHHs

GaHKiBChKOI MOCTYyTH (3a3HaueHoro B 1.1 wiei 3asBu).

BAHK
AKINIOHEPHE TOBAPUCTBO «AKl_llOHEPHl/lﬂ
KOMEPIITHUI BAHK «KOHKOPI»
inenTHiKaLiHHIN KOA ropuaAnYHOT ocobu 34514392,
Micueznaxomkenus: 49000, /lninponerpoBcebka 0011, Micto J{Hinpo, niomnia
Tpoitpka, OyAUHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocaga

16

KJIEHT/TOPT'OBELLb
noene naimenysanns iopuouunoi ocoou AbBO noenicmio I1IE
Qizuunoi ocobu-nionpuecmys/ocoéu, AKA 3AUMACMBCA  HE3ANEHCHOIO
npogpeciitnoro disnvuicmio

ineHTH hiKaLiiHUHA KO FOPUANYHOI 0coOH/peecTpauiitHuii Homep
00J1iK0BOi KapTKH (i3U4HOT 0COOM — IIIATHUKA MTOJATKY

Micne3HaxoKeHHs!/ MiCIle peecTpallii:

n/p

B
Ten.:
Dakc:
Enexrponna nomra:
THu pexsizuTu:

KoJ| OaHKy

nocaoa (0na pUOUYHUX 0CID)
(ITIB)

M.IL (y pa3i Hasenocmi)

ABO B PA3IL, AKIIO J10OI'OBIP YKIA/AEThCA Y BIYI/IVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUM
KOMEPUIMHHUM BAHK «KOHKOP/I»
Inentudikaniiinuii kox ropuaHuHO ocodbu 34514392,
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma
Tpoitpka, OyanHOK 2,
Kop 6anky 307350,
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

_Havanbuuk Bigginenns Ne _ AKHIOHEPHOI'O TOBAPUCTBA

«AKIIOHEPHU KOMEPIIMHUM BAHK «<KOHKOPI»
Micrie3HaXomKEHHS: , M. s
BYIL , Oy
Temn.: , haxc:
nib
M.II

KJIIEHT/TOPTOBEIlb
( nosne naiimenysanns ropuouunoi ocoou A5O ITIF ¢pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAECMBCA HE3ATIEHCHOIO NPOPECIiliHOW
disnbHicmio)
imenTH GiKaUiHAI KO FOPUAMIHOI 0co0u/ peccmpayitinuil Homep 06.1ik060T

Kapmky —nAamnuka Nnooamkié ma iHWuUX 0008 A3KOGUX NIAMEICi8
Micue3HaxoKeHHS/ MicLie peecTpartii:
n/p KoJ GaHKy
B
Temn.: ;
®dakc: ;
Enextponna momra:
[HIII peKBi3uUTH:
nocaja (0114 puoudHuX 0Cib)
(I116)

M.IL (Y pasi HAsi8HOCNII)

3asBy 1po po3ipBaHHsi J[oroBOpy Ipo HagaHHS OaHKIBCHKOTO MPOIYKTY/TIOCIYTH  Bij

OTpHMaB /TIB/

* YHiBEpCa/IbHIMI OrOBID KOMIT/IEKCHOIO 6aHKIBCLKOro 06CTYroByBaHHS IOPUANYHNX OCI6, @I3NYHNX OCIO — MIAMPHEMLIB, Di3ndHUX OCI6, SKI 3aHMatOTHCI

HE3a/IeXHOIK NPOoGdeciiHow AisnbHicTio AT «AKb «KOHKOPL»




	4.3.1. В строк не пізніше 2 (Двох) робочих днів з дати отримання від Клієнта заяв згідно з Додатком №4 до даного Універсального договору надати  доступ   Клієнту до  Системи з рекомендованою конфігурацією, передбаченою в пункті 1 Додатку №5 до даного ...
	ПРОШУ надати/змінити доступи до системи «ІНТЕРНЕТ-БАНК «icON business» на наступних параметрах:
	ПРАВИЛА КОРИСТУВАННЯ КОРПОРАТИВНОЮ ПЛАТІЖНОЮ КАРТКОЮ
	ТА УМОВИ ОБСЛУГОВУВАННЯ РАХУНКУ, ВІДКРИТОГО В АТ «АКБ «КОНКОРД»
	1. ПОРЯДОК ВІДКРИТТЯ, ОБСЛУГОВУВАННЯ  РАХУНКІВ ТА ВИДАЧІ КАРТКИ
	2. УМОВИ ВИНИКНЕННЯ ТА ПОГАШЕННЯ ЗАБОРГОВАНОСТІ ЗА НЕСАНКЦІОНОВАНИМ ОВЕРДРАФТОМ
	3. ПРАВИЛА КОРИСТУВАННЯ КАРТКОЮ ТА НАДАННЯ ВИПИСОК
	4. ВТРАТА КАРТКИ ТА ВСТАНОВЛЕННЯ ВИТРАТНИХ ЛІМІТІВ ЗА КАРТКОЮ
	4.1. У разі виявлення Клієнтом або Держателем втрати або незаконного використання Картки чи обґрунтованої підозри настання цих обставин або після отримання sms-повідомлення про операції по Картці, які Клієнт/Держатель не здійснював, негайно звернутися...
	4.2. При передачі усного повідомлення про Втрату Картки Держатель/Уповноважена особа Клієнта повинен повідомити оператору інформацію, яка однозначно дозволяє ідентифікувати та верифікувати Держателя.
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