Hodamok Ne3-b

c CONCORD IMy6niyHo20 do2oeopy KOMMIeKCHO20 6aHKieCbKo20 06cry208y8aHHs (izuyHux oci6 AT «<AKB «KOHKOPL»

SATBEPOXKEHO
Oie 3 16.01.2019 poky

nyBnIYHUA OOroBIP
KomnnekcHoro 6aHkiBCbKoro o6¢cnyrosyBaHHa  ¢pisniHmx oci6
AKUIOHEPHOIO TOBAPUCTBA «AKUIOHEPHUU KOMEPLUIMHUN BAHK «KOHKOP[»

AKLUIOHEPHE TOBAPUCTBO «AKLIIOHEPHUW KOMEPLIMHUN BAHK «KOHKOP[O» (Hapani AT «AKB «KOHKOP[»), wo €
NnaTHUKOM NoAdaTtKy Ha MpuOYTOK Ha 3aranbHUX YMOBax, MiCLEe3HaxomKeHHs sikoro: Ykpaina, 49000, [HinponeTpoBcbka obn., MiCTO
OHinpo, nnowa Tpoiubka, 6yamHok 2, ineHTudikauiiiuia koa opugnyHoi ocobn 34514392, kon 6aHky 307350 (Hagani 3a TekcTom —
«BaHk»), Ha nigcTaBi cT. 633, 641, 644 LinBinbHoro kogekcy YkpaiHu oronollye nyGnidHy nponosuito, gka CTOCYETbCA HEOOMEXEHOro
kona isnyHnx ocid (Hagani 3a TekcToM — «KnieHT») OO0 MOXMMBOCTI yknagaHHA uboro [yGniyHoro OOroBopy — KOMMMIEKCHOTO

6aHkiBcbKkoro obcnyroyBaHHs disnyHux ocid AT «AKB «KOHKOP[» (Hagani 3a Tekctom — «[1y6niyHnia gorosip », «[orosip»).
3MICT

Pospin 1. BusHaveHHs TepmiHiB.

Poagin 2. NMpeameT gorosopy Ta 3arasnbHi NOMOXEHHS.

Posgin 3. YMoBU po3milLeHHsi 6aHKIBCbKMX BKNaais

Posgin 4. BigkpnTTa NOTOYHNX paxyHKiB Ta 34iNCHEHHSA onepadin 3a LMK paxyHkamm

Posgin 5. BigkpuTTa NOTOYHNX paxyHKiB, onepawii 3a SKUMU MOXYTb 3[4iNCHIOBATUCS 3 BUKOPUCTaAHHAM NNATKHUX KApTOK, Ta 34iIMCHEHHS
onepadin 3a UMMKU paxyHKkamu

Po3gin 6. YMOBU HafaHHA CMOXUBYNX KpeOUTIB.

Posgin 7. YmMoBu HagaHHs nocnyr B Cuctemi «lcon25»

Posgin 8. YmoBu BigukogyBaHHs PoOHOOM rapaHTyBaHHS BKNagis

Po3gin 9. [loroipHe cnvcaHHs.

Pozpin 10. HagaHHs iHdbopmauii Ta 34ilicHeHHs onepaliii 3a JOMOMOro cucTem AncTaHuiiHoro obcnyrosysaHHs (COO)
Poagin 11. MNMepeaaya iHdopmalii.

Posgin 12. NepcoHanbHi gaHi

Po3gin 13. MNpaBa Ta 060B’A3KN CTOPIH.

Posgin 14. BignosiganbHicTe CTOpiH Ta yMOBM 3BiNbHEHHS Bif, Bi4NOBiAanbHOCTI.
Posgin 15. Ctpok gii MNybniyHoro goroesopy, Nnopsaok posipeaHHs My6niyHoro goroeopy.
Poagin 16. MNMpuKiHUEBI NONOXEHHS.

Posgin 17. Micue3HaxomkeHHsi Ta pekBi3nTn baHky.

Po3ain 1. BUBHAYEHHA TEPMIHIB

ABTopu3auisa — npoueaypa OTpMMaHHA [03BOMY Ha MNPOBEAEHHs onepauii i3 BMKOPUCTaHHAM [1naTikHOI KapTkW, a TakoX
npoueaypa ycniwHoi peectpauii KnieHta B cuctemi guctaHuiiHoro 6aHkiBCbkoro 06¢cnyroByBaHHS.

AKLenT — BYMHEHHS KNIEHTOM AilA, L0 CBiAYaTb Npo HafaHHsA 3roan KnieHtom Ha yknageHHs MybniyHoro gorosopy.

AcouinnoBaHe uneHcTBO y PP — piyHe uneHcTBo y Priority Pass Ha «acouiioBaHOMy» piBHi.

ApwminictpaTtopu PCL — cniBpobiTHukmn Komnanii PCL, ski HecyTb BignoBiganbHiCTb 3a HagaHHA Ta agMiHICTPyBaHHSA MOCHyr B
pamkax Nporpamu Priority Pass. KoHTakTHa iHbopmauis AgminictpaTtopis PCL: operations@prioritypass.co.uk, Ten: +44 (0) 20 8680 1338,
cakc: +44 (0) 20 8688 6191.

AyTteHTudbikauis — npoueaypa BCTAHOBMEHHS BiANOBIAHOCTI iHdopMmauii npo KnieHTa, HagaHoi HUM B TeneOoHHOMY pexumi, i3
iHdopmalieto, Wwo micTuTbea y 6asi gaHux baHky, sika niaTBepaye akTt Toro, Lo ocoba, sika 3BepHynachk, € BNacH1MkoMm PaxyHky Ta/abo
Aepxartenem KapTku Ha 3aKOHHWUX nigcTaBax.

BaHkiBCbKkMIA aBTOMaT camoobcnyroByBaHHsA (6aHKiBCbkui aBTomaT)/BaHKOMaT — MporpamHO-TEXHIYHWIA KOMMIEKC, L0
HaZlae MOXNMBICTb AepxaTento MNnaTtiXHoT KapTku 3QiNCHUTN camoobCnyroByBaHHS 3a onepaLisiMu o4epXXaHHs KOLUTIB Y FOTiBKOBI chopMi,
BHECEHHS X ANg 3apaxyBaHHA Ha BiAMOBIAHI paxyHKW, ofepXaHHs iHpopMaLii LWoao CTaHy paxyHKiB, a TakoX BMKOHATW iHLWI onepaLii
3rigHO 3 (PYHKUIOHANBHUMKN MOXAMBOCTSAMU LIbOrO KOMMNJSIEKCY.

BaHkiBCbKMI nNpoayKT / mocmyra — uUe CTaHOapTu3oBaHi npouenypw, WO 3abe3nedvyloTb BUKOHaHHS OaHkamu onepadiin,
3rpynoBaHuX 3a BignoBiAHMMY TUNaMmn Ta 03Hakamu. BaHKIBCbKU NpoayKT/nocnyra BCTaHOBIOE HOPMU, LLIO PErYMIOITb NOPAA0K HaAaHHS
KnieHTy neBHOi H6aHKiBCbKOI nocnyru, siky o6paB OCTaHHIN WNAXoM nofaHHsa no banky BianosigHoi 3asBu, ki ABNSOTE COGO YaCTUHY
My6niyHoro gorosopy.

BaHkiBCcbKi MeTanu — ue 3o0n0To, cpibno, nnatvHa, mMeTanu NNaTMHOBOI rpynu, AoBedeHi (adhiHOBaHi) OO HanBULIMX MPo6
BiAMNOBIAHO A0 CBITOBMX CTAHAAPTIB Y 3NMBKax i MOPOLUKAaX, O MakTb cepTudikaT SIKOCTi, @ TakoXX MOHETU, BUPOONeEHi 3 AOPOroLiHHMX
meTanis. 3 MeTaniB nnaTuHoBOi rpynu 6epeTbcs nuwe nanagiv. MNig 6aHKIBCbkMM MeTarnoMm B pamkax LbOro AOroBopy po3yMieTbCsl
6aHkiBcbke 30070 (XAU) npobu He Hux4e Hixx 995,0 npodw.

BoproBi 3060B’si3aHHA (3aboproBaHicTb) — Le 3000B’A3aHHA KnieHTa nepen BaHkom wono 3gaTtHocTi KnieHTa 3gincHioBaTtu
pPO3paxyHku B TEPMIH (CTPOK), 3a BCima Buaamu 3060B’a3aHb.

Bpay3ep — npuknagHe nporpamHe 3abesneveHHss Ang nepernsgy BeO-CTOPIHOK, 3MICTy BeO-AOKyMEHTIB, ynpaeniHHA Be6-
goaatkamu.

BipaineHHs BaHky — cTpyKTypHUiA nigpo3ain baHky, Wo He Mae cTaTycy lopuanM4Hoi ocobu i BUKOHye doyHKUIT, BU3Ha4YeHi BaHkom,
B T.4. OO skoro 3BepTaeTbcs KnieHT ansa yknagexHst MNybniyHoro gorosopy Ta/abo BignosigHoro [JoroBopy npo HagaHHs 6aHKiBCbKOro
npoaykTy/nocnyru i ge 3gincHoeTbca ob6cnyrosyBaHHs KnieHTa.

BiaBinaHHa VIP-3any — BiaBigaHHsa uneHoM Priority Pass Oyab-sikoro 3 VIP-3anis, wo npuiiMmatoTb ydatb y Priority Pass, nig vac
sIKOro yneH Priority Pass BukopucTtas kapTky PP gnst oTpumaHHst goctyny go 3any.
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Bknap (meno3uT) - Lie rpoLoBi KOLITU B rOTIBKOBIA abo 6e3roTiBkoBin cpopmi y BantoTi YkpaiHu abo B iHO3eMHiln BantoTi, abo
GaHkiBCbKi MeTanu, siki baHk NpuiiHAB Big BknagHuka abo siki HagdinWnNM Ans BKNagHWka Ha OOroBipHUX 3acajax Ha BU3HAYEHWI CTPOK
36epiraHHsa un 6e3 3a3HayYeHHs1 Takoro CTPoKy (Mig npoueHT abo Aoxia B iHWIN dopMi) i nignaraoTe BUNNaTi BKNagHUKY BiANOBIAHO OO
3aKOHOAaBCTBa YKpaiHu Ta yMOB JOrOBOpY.

BknapHuk - cisnyHa ocoba (y Tomy uncni cisuyHa ocoba - nignpremelp), ska yknana abo Ha KOpUCTb AKOI YKNnaaeHo OOoroBip
6aHkiBCbKOro Bknagy (aenosnty), 6aHkiBCbKOro paxyHky abo sika € BMacHWKOM iMEHHOIo Aeno3nTHOroO cepTudikaTta.

Bknap B 6aHKiBCbKMX MeTanax — Bknag B 6e3roTiBkoBMx abo roTiBKOBUX HaHKIBCbKMX MeTanax, Wwo po3MillleHnin BknagHukom Ha
OEeno3MTHOMY paxyHKy B OaHKiBCbKMX MeTanax LUNSaXoM nepepaxyBaHHs OaHKiBCbkMX MeTarniB 3 NOTOYHOro paxyHky B GaHKiBCbKMX
meTanax.

Bknap Ha BMMOTY - rpOLLOBI KOLUTK B rOTIBKOBIN abo 6e3roTiBKkoBIM hopMi Y HaLioHanbHi BantoTi YKkpaiHn abo iHo3eMHin BantoTi,
Lo posmiweHi KnieHtom B BaHky Ha ymoBax Buaadi Ha nepLuy Bumory KnieHta abo 3gincHeHHst nnaTexiB 3a po3nopsiKeHHAM BnacHuKa
paxyHKy BiANoBiAHO A0 3akoHoA4AaBCTBa YKpaiHu, ymoB [ybniyHoro gorosopy, YMoB 3anyyeHHst 6aHKiBCbKMX BKNagais.

BknagHun paxyHOK - paxyHOK, Lo BigkpuBaeTbca baHnkom KnieHTy Ha [oroBipHin ocHoBi ansa 36epiraHHsA rpolien, Lo
nepenatTbca KnieHTom B ynpaBniHHA Ha BCTaHOBMNEHUI CTPOK abo 6e3 3a3HayeHHsA TaKoro CTPOKY Nif BU3HAYEHWI NpoueHT (goxia) i
nignaratoTb NoBepHeHH0 KnieHTy BiANoBiAHO 00 3akoHoAaBCcTBa YKpaiHu Ta yMOB JOroBOpY.

Bunucka - 3BiT npo onepadlii, npoeeaeHi no PaxyHKy 3a BU3Ha4YeHWU nepiof, Ta ctaH PaxyHky, skuin HagaeTeca baHkom KnieHTy y
nopsiaky, BU3Ha4eHoMy Lmm lMy6niyHMm JoroBopom.

ButpaTtHUM NimiT — rpaHnM4Ha cyma rpoLloBuMX KOLUTIB, Ky KnieHT MOXe BUKOPUCTOBYBaTW Npu NPOBEAEHHI onepadiin 3a NOTOYHUM
paxyHKOM, L0 pO3paxoBYETbCA SIK CyMa BRacHMX KowTiB KnieHTa, BHECEHMX HMM Ha MOTOYHMIN pPaxyHOK, a Yy pasi BCTAHOBMEHHS
KpeauTHoro nimity (OBepapadTy) — sk cyma KpegutHoro niMiTy (Cyma HagaHoro KpeauTy) Ta 3anuiiky BnacHux KowwTie KnieHTta 3a MiHycom
cyMn HesHmKyBanbHOro 3anuiky B pasi MOro HasiBHOCTi, CyMU aBTOPW30BaHWX, ane He BigobpaxeHuX Ha paxyHKy onepawin Ta
3abrnokoBaHuX CyMm.

padik nnaTexiB/Po3paxyHOK CyKynHOI BapTOCTi KpeguTy Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKU — JOKYMEHT, LLIO MiCTUTb
iHdbopmaLito (y NPOLEHTHOMY 3HA4YEeHHI Ta rpoLLOBOMY BMpasi) Woao cykynHoi BapTocTi Kpeauty 3 ypaxyBaHHAM NPOLIEHTHOI CTaBKM 3a
KpeaunTom, BapTOCTi BCix nocnyr (peectpartopa, HoTapiyca, CTpaxoBuka, OLiHIoBaYa ToL0) Ta iHWKX iHaHCOBKX 3060B’s13aHb KnieHTa, Lwo
NnoB’si3aHi 3 ogepXaHHsM, 00CNyroByBaHHAM i noraweHHaM Kpeauty Ta € HeBig'eMHo YacTnHo KpeautHoro AoroBopy, y BiANOBIgHOCTI
0o Bumor [NpaBurn po3dpaxyHky 6aHkamu YkpaiHu 3aranbHOi BapTOCTi KpeanuTy ANdA CroXyBaya Ta pearbHOi piYHOi NPOLEHTHOT CTaBKu 3a
[0roBOPOM MPO CMOXMBYMIN KpeauT, 3aTBepaXeHnMmn noctaHoBot MNpaeniHHa HBY Ne49 Big 08.06.2017poky.

[aTa po3miweHHs Bknaay — AeHb, B kM Ha BknagHMn paxyHOK 3apaxoByOTbCS rpoLloBi kKowTn KnieHTa B sikocTi Bknagy B cymi,
BM3HauYeHin 3asiBolo Npo po3millieHHs 6aHKIBCbKOro BKNaay.

[aTta nonoBHeHHs1 Bknapy - AeHb, B kM Ha BknagHuii paxyHOK 3apaxoBYOTbCA FPOLLOBI KOWTW Ans NOMNOBHEHHS Bknagy.

Hata noBepHeHHs Bknapgy — peHb, B sikuin baHk noBepTtae Bknag KnieHty abo cnucye cymy Bknagy 3 BknagHoro paxyHky Ha
nigcrasax obymosneHux MNMybniyHMM JOroBOPOM Ta YMHHMM 3aKOHOAABCTBOM YKpaiHu.

OepxaTtenb (KopuctyBauy) — gepxartenb (kopuctysad) lnaTikHOi kapTkM - disnyHa ocoba, fka Ha 3akOHHMX nigcTaBax
BuKopucToBye [MnaTikHy KapTKy ANns iHiLiloBaHHSA nepekasy KOLWTiB 3 BigMOBIAHOrO paxyHKy B BaHky abo 3gincHioe iHwi onepadii i3
3acTocyBaHHAM [naTixkHOI KapTku.

DepxaTenb Priority Pass (PP) — KnieHT BaHky, Ha iM’a sikoro odhopmneHa kapTka Priority Pass.

OucTaHuiHe 6aHKiBCcbke o6cnyroByBaHHA (OBO) — 3aranbHuUii TepMiH AN TEXHOMOTIN HagaHHA GaHKIBCbKMX NOCNYT Ha nigcTasi
po3nopsaXeHb, NepeaaHnx KnieHToM aucTtaHuinHo (6e3 BigsigaHHsa KnieHtom BaHky)

OucTaHuiiHe po3nopAAXeHHA — PO3MNOPSIIKEHHS Ha 34iNCHEHHS onepalii, sike nogaeTbecs KnieHtom go baHky (6e3 BigBigaHHSA
KnienTom BaHky) 3a ONOMOroK0 y3ro4)KeHoro kaHany AoCcTyny Ta nignucaHe EnekrpoHHUM umMdpoBmMM NignmMcom.

[ogBipeHa ocoba — hisnyHa ocoba, Ska ynoBHOBaXeHa AiATy Bid iMeHi KnieHTa Ha nigcTaBsi BignoBiaHOI A4OBIPEHOCTi 0OpMIIEHOI
B baHky, abo HoTtapianbHo. B pasi odpopmneHHs [ogaTtkoBoi kapTku [oBipeHa ocoba Ha 3akOHHUX MigcTaBax 34iNCHIE onepadii 3
BUKOPUCTaHHAM lMnaTikHOI KapTku 3a paxyHkom KnieHTa.

HDopatkoBi 3aco6u ayTeHTudikauii - NoBiJOMNEHHs, fki nepefarTbca 3acobamu CTiMbHWMKOBOrO 3B'A3ky (Hagani SMS
noeigomneHHs), 3 OgHopa3oBMM UMGPOBUM Naponem, sKUA BUKOPUCTOBYETLCA ANst MiATBEPMKEHHA ENeKTpOHHOro po3paxyHKOBOro
OOKYMEHTY.

HDopaTtkoBa MnaTixkHa kapTka — NMnaTixHa kapTka, Lo BMnyckaeTbcs baHkom 3a 3asBoto KnieHTa Ha 1ioro iM’st Ta/abo Ha iM’a noro
[JosipeHux ocib Ans MOXNMBOCTI HafaHHSA OCTaHHIM NpaBa pPOo3MNOopPAAXeHHS KowTamu Ha PaxyHky KnieHTa.

[orosip npo HagaHHA GaHKiBCbKOro npoAaykty/mocnyru — yknageHui mik baHkom ta KnieHTom porosip, sikuin yknagaeTbcs
wsaxomM nogaHHa KnieHtom 3assu npo HagaHHSA 6aHKiBCbKOro npoaykTy/nocnyru Ha ymosax Ny6niyHoro gorosopy. [lorosip npo HagaHHs
GaHKiBCbKOro npoAyKTy/mocnyrn cknagaetbca 3 3adBu Npo HagaHHs GaHKiBCbKOro mpoAyKTy/mocrnyr, ska MiCTUTb BCi iCTOTHI yMOBM
BaHkiBcbkoro npoaykty/nocnyru, Tapudis baHky Ta/abo YMoB 3anyyeHHss 6aHKiBCbkux Bknaais Ta/abo NpaBun KopucTyBaHHSA CUCTEMOID
AncTaHUiHoro 6aHkiBCbkoro obcnyroByBaHHs disnyHMX ocib «lcon 25» (gani — MNpaBuna KOpUCTyBaHHS cMCTEMOI0) Ta Lboro NybniyHoro
porosopy. B 3anexHocTi Big Buay baHkiBcbkoro npogykty/nocnyru [oroeip npo HagaHHs GaHKiBCbKOro NpoayKTy/nocnyru Mae HacTynHi
cdopmu:

[oroBip 6aHKiBCbKOro BKnaay — BU3Ha4ae yMmoBu po3MilieHHst Bknagis, B Tomy unicni Bknagie B 6aHkiBCbkux meTanax. Jorosip
6aHKIBCbKOro BKNagy yKnagaeTbCs LWNAXoM opopmneHHs 3asiBv Npo po3millieHHss 6aHKiBCbKOro Bknagy.

[oroBopy 6aHKiBCbKOro BKnagy Ha BMMOrY - BU3Hayae ymMOBU PO3MilleHHs Bknagy Ha BMMoOry, yMOBM BigKpuUTTs PaxyHky Ta
34iicHeHHsA onepadin. [Joroeip 6aHKIBCLKOrO BKMagy Ha BUMOTY YKMNaAaeTbCs LINAXOM ohopMIieHHs 3asBu Npo ohOpMIIEHHsT BKIady Ha
BMMOTY.

[oroBip NOTOYHOro paxyHkKy - BU3Hadyae nopsaokK BiKpUTTS, 30iINCHEHHS onepaLiii 3a NOTOYHUM paxyHKoM (PaxyHkoMm), nopsigok
po3paxyHkiB Ta NpoBeAEeHHsI onepavin 3a PaxyHKoM, Nopsifok 3akpuTTst PaxyHKy, a TakoX iHLWWi yMOBM O0GCRyroByBaHHsi Takmx PaxyHkiB.
[loroBip NOTOYHOrO paxyHKy YKNagaeTbCs LWAAXoM 0opMNeHHs 3asBu Mpo BiAKPUTTA MOTOYHOTO paxyHKy.

[oroBip npo HagaHHA NNaTXKHOI KapTKM - BM3Ha4ae NopsaoK BiAKPUTTS, 3AiNCHEHHs onepauin 3a PaxyHkom, Bupady Ta
ob6cnyroByBaHHs NnaTikHOT KapTku, NOPAAOK PO3paxyHKiB Ta NpoBeAeHHs onepauin 3a PaxyHKoM, NOpsSAoK 3akpuTTs PaxyHky, a Takox
iHWi ymoBu obcnyroByBaHHA Takmx PaxyHkiB Ta lNnaTixkHux kapTok. [loroip npo HagaHHSA MnaTiKHOI KapTKU YKNaAaeTbCs LUMSXOM
odopmneHHs 3asBKM Npo BIAKPUTTS MOTOYHOIO paxyHKy Ta BUMYCK MraThKHOI KapTKy.

[oroBip Priority Pass — BM3Ha4yae Nopsaok HagaHHA yneHcTBa B nporpami Priority Pass, a TakoX NopsiAok ohopMIIeHHSA Ta
ob6cnyroByBaHHs kapTok Priority Pass.

HoroBip npo AucTtaHuiiHe 6GaHKiBCbke o6cnyroByBaHHs ®ismyHMx oci6 B cuctemi «Ilcon 25» - BM3Ha4yae nopsigok
odhopmneHHst Ta o6cnyroByBaHHst B Cuctemi «lcon 25» Ta 34iicHEHHS onepalii, yknagaeTbes Wnsaxom nignucanHs KnieHtom 3aseu npo
nigknoYeHHs ao cuctemm «lcon 25».
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EnekTpoHHMI pO3paxyHKOBUW AOKYMEHT, niaTBepaXeHun EnekTpoHHMM uudpoBum nianucom (aani — EnekTpoHHUM
pO3paxyHKOBMW OOKYMEHT) — OOKYMeHT, iHpopMmauisa B SkoMy npeacTtaBneHa y dopMi eNeKTPOHHUX AaHuX, yKroyaluun BignoBigHi
PEKBI3UTU PO3PaxXyHKOBOrO JOKYMEHTa, KA Moxe BGyTn chopMoBaHWI, NepefaHuin, 36epexeHunin i NepeTBopeHuid y BidyarnbHy dopmy
npeacTaBneHHsA eNeKTPOHHMMU 3acobamu.

EneKTpOHHMI nignuc - AaHi B eNeKTPOHHIN hopmi, AKi 40AAITLCA A0 iHLWMX eNEKTPOHHMX AaHMX abo foriYyHO 3 HMMMK MOB'A3aHi
Ta npu3HadeHi Ans igeHTudikauii nignucaHTta uux gaqux. BignosigHo Ao YmMoB uboro MybnivyHoro gorosopy y sikocTi EnektpoHHoro nignucy
BUKOpUCTOBYETbCA OgHOpa3oBui undpoBui naporb.

EnektpoHHun uudposun nignuc (ELM) - Buag enekTpoHHOro nignucy, oTpUMaHoro 3a pesynbTaToM KpunTtorpadivyHoro
nepeTBOpPEHHs BMiCTY EnekTpoHHOro po3paxyHKOBOro 4OKyMeHTa, skuii JoaaeTbcsi 40 EneKTpoHHOro po3paxyHKoOBOro JOKyMeHTa
abo NorivyHo 3 HUM NOEOHYETLCA | Aae 3Mory MiATBEPAUTM MO0 LINICHICTb Ta ideHTudikyBaTn nignucaHTa. ENeKTpoHHUI umdpoBui
nianNvc HaknagaeTbCs 3a OOMOMOrold 0cobUCTOro Kro4a Ta NepeBipAeTbCA 3a AONOMOrOK BiAKPUTOTO KroYa.

3asiBa Npo HagaHHA 6aHKIBCbKOro NpoAyKTy/Nnocnyru — JOKYMEHT, Lo 3arnoBHIETbCA KnieHTom 3a hopmoto, BCTaHOBEHOO
BaHkom, wmicTuTb nponosuuilo KnieHta (odepTy) Ha yknageHHs [oroBopy npo HagaHHs OaHKiBCbKOro npopykTy/mocnyru Ha
3anponoHoBaHux baHkom Ta 06paHunx KnieHTom ymoBax, i ika MiCTUTb iCTOTHI yMOBM Takoro NpoaykTy Ta/abo nocnyru. 3asiBa € CKnazgoBoo
Horoeopy npo HagaHHs 6aHkiBCcbkoro npoaykTy/nocnyru Ta My6nivyHoro gorosopy. B 3anexHocTi Big Buay baHkiBCbKOro npoayKry/nocnyru
3asBa Npo HagaHHs GaHKIBCLKOro NpoAyKTy/Nocnyrn Mae HacTymnHi popmu:

> 3asiBa npo po3milleHHs 6aHKIBCbKOro BKnagy — 3asBa, sika nogaeTtbcs KnieHTom B BaHk 3 MeToo ohopMmeHHs

6aHkiBcbkoro Bknagy Ta yknageHHs [loroBopy GaHKiBCbKOro Bkragy Ha ymoBax BuU3HadeHux [yGniyHum JoroBopom Ta 3rigHo 3

YmoBamu 3any4veHHs 6aHKiBCbKMX BKnagis, onpuniogHeHnMy Ha OdilinHomMy canti BaHky.

> 3asiBa Nnpo BiAKpPUTTA NOTOYHOrO paxyHKy — 3asBa, gka nogaeTtbcs KnieHtom B baHk 3 MeTor 0pOpMIEHHsSt NOTOYHOrO

paxyHKy, yKknagaeHHs [JoroBopy NOTOYHOro paxyHKy Ha yMOBax BU3HayeHux [y6niyHum gorosopom Ta Tapudamu, onpuniogHeHUMM

Ha OdiyinHoMy canTi BaHky.

> 3asiBa Npo BiAKPUTTA NOTOYHOro paxyHKy Ta HafiaHHSA NNaTiXKHOI KAPTKK — 3asBa, Aka nogaetbcs KnieHtom B BaHk

3 MeTOol BIOKPUTTSA MOTOYHOrO paxyHKy, onepauil 3a SKUM 34INCHIOITBCA 3 BUKOPUCTaHHAM [1naTtikHoi kapTku, odopMMeHHs

MnaTixxHOT KapTkM Ta yknageHHs [JoroBopy Npo HadaHHS NNaTikHOI KapTku Ha ymoBax Bu3HayeHux [ybniyHum gorosopom Ta

Tapudamu, onpuniogHeHnmmn Ha OdpiuinHomy canTi baHky.

> 3asiBa npo ocdhopmneHHsa Ta obcnyroByBaHHs Priority Pass — 3asBa, sika nogaetbca KnieHTom B BaHk 3 meToro

odopmneHHsa komnnekTy Priority Pass Ta yknageHHs gorosopy Priority Pass Ha ymoBax, Bu3HaveHux MybniyHMM gorosopom Ta

Tapudamu, onpuntogHeHnmn Ha OdilinHoMy canTi BaHky.

> 3asiBa npo ocopMneHHsA BKnNagy Ha BUMOrY - 3asBa, fka nogaetbca KnieHtom B BaHk 3 MeTolo po3milleHHst Bknaagy

Ha BMMOTrY, BiAKPUTTS NOTOYHOrO paxyHKy, B TOMY 4uChi onepadii 3a SKUM 34IACHIOITLCA 3 BUKOPUCTAHHAM [naTXHOT KapTku,

odopmneHHsa lMnaTikHOT kapTkv Ta yknageHHs [oroBopy OaHKiBCbKOro Bkragy Ha BMMOTY Ha yMOBax Bu3HaveHux [MybnivyHum

[0roBopoM, YmMoBamu 3anyyeHHst 6aHkiBCbkux Bknagis Ta Tapudamu baHky, ski onpuniogHeHi Ha OdidinHoMy canti BaHky.

> 3asiBa Npo HapaHHA KpeauTy — 3asBa, gka nopaeTbca KnieHTom B BaHk 3 meTolo odopmneHHs CaHKLioHOBaHOro

Osepagpad 1y, abo KpeanTHoi niHii no noTouHoOMy PaxyHKy, onepadii 3a kMM 34iNCHIOITLCA 3 BUKOPUCTaHHAM [naTikHOi kapTku,

Cnoxwusyoro abo CTpoOKOBOro kpeauTy Ta yknageHHs KpeguTHoOro AoroBopy Ha ymoBax BusHaydeHux [lybniyHum gorosopowm,

Tapudamu Ta ymoBamu BignoBiaHMx baHkiBCbkMX NpoaykTiB/nocnyr, siki onpuntogHeHi Ha OdiuinHoMy canTi BaHky.

> 3asBa npo nigknyYeHHA Ao cucteMu «lcon 25» - 3asBa, ska nogaetbes KnieHtom B baHk 3 MeTo NigkntoYeHHs 0o

Cuctemu «lcon 25».

3asiBa npo posipBaHHA [loroBopy Npo HagaHHA GaHKiBCbKOro NPoAyKTy/Mocnyru - JOKYMEHT, L0 3anoBHIOETLCS (Di3NYHOI0
ocoboto nig Yac 3BepHeHHs1 Ao baHky, 3 MeTo posipBaHHs BianosiaHOro [JoroBopy nNpo HagaHHs 6aHKIBCbKOro NPOAyKTY/Nocnyru.

3asBa npo po3ipBaHHA My6ni4yHOro A4OroBopy - AOKYMEHT, L0 3an0OBHIOETLCA i3YHO 0CO0OH0 Nif Yac 3BepHEHHSA Ao BaHky,
3 MeTO0 po3ipBaHHSA MybniyHOro Aorosopy.

3asBa nNpo o6CnyroByBaHHSA NATiXKHOI KAPTKU - JOKYMEHT, WO 3anoBHIETLCHA (Pi3UYHO OCOOO0K 3 METOH BUMYCKY HOBOI
MnaTixHoi KapTkn oo PaxyHky, nepesunycky MnaTtixHoi kapTku/TIH-kogy, 3amMiHy ymMoB 06cnyroByBaHHs MnaTikHOT KapTku, Ta 3AiINCHEHHS
iHWKX onepaui nepenbadeHnx 3asBok NPo 06CNyroByBaHHSA MMATKHOT KAPTKN.

3asiBa Npo BHeCeHHs 3MiH A0 pekBi3uTiB KnieHTa - 4okyMeHT, Lo 3anoBHIOeTbCA KnieHTom 3a doopMoto, BcTaHoBMEHO BaHkom,
y BMNagky 3MiHM HoMepa MoOinbHOro TenedoHy, Ha sakMin HagcunarTbes SMS-nosigoMneHHs 3 OgHOpa3oBMMM LIMGPPOBUMK NaponsiMu
npu poboTi KnieHta 3 Cucrtemoto «lcon 25».

3BiT NPO BUKOHAHHSA PO3NOPAMAXKEHHA — ENEKTPOHHUI JOKYMEHT, WO € NiGTBEPAXEHHAM NpPO BMKOHAHHA abo HEeBWMKOHaHHS
Bankom [AuctaHuinHoro posnopsgxeHHs KnieHta.

3060B’A3aHHA — Lie NPaBOBIAHOLLEHHS, B AKOMY OAHa cTopoHa (KnieHT) 3060B’s3aHa BYUMHWUTH Ha KOPUCTb ApYroi CTopoHu (baHky)
neBHy Aito (noBepHeHHA KpeauTy, cnnaTv NpoueHTIB 3a KopucTyBaHHA KpeauTom, KOMICiA, MOXMMBUX LUTPAHUX CaHKLUiIA Ta iHLIMX
nnartexis, nepenbaveHmx ymosamu NybniyHoro goroeopy) abo yTpumaTtucb Big neBHOI Aji, a baHk Mae npaBo BumaraTu Big KnieHTa
BUKOHAHHS 1Oro 060B’s13Ky .

laeHTudbikauinHi aani Knienta B Cucrtemi «lcon 25» — yHikanbHui igeHTudikatop KnieHta B cuctemi (norid) i napons KnieHta
ans poctyny B Cnctemy «lcon 25».

IHTepHeT - BCECBITHA iH(popMaLiiHa cuctema 3aranbHOro JOCTYNY, SKa JNOMYHO 3B'A3aHa rnobanbHMM agpecHUM MPoCcTOpOM Ta
6a3yeTbcs Ha [HTEepHET-NPOTOKONI, BU3HAYEHOMY MiXKHApOOHMMMW CTaHAapTaMu.

IHdopmauinHi onepauii — onepauii B Cuctemi «lcon 25», wo He nos’asaHi 3i 3miHowo 6anaHcy PaxyHky Knienta. Hanpwuknag:
nobyaoBa BMNWUCKK, nepernsz 3anvwky PaxyHky Knienta i 7.n.

IHTepHeT-canT PP — aHrnomoBHui iHTepHeT-canT Priority Pass, http://www.prioritypass.com, MicTUTb 3aranbHy iHopmadito no
Priority Pass, wo goctynHa ycim kopuctyBayam mepexi, Ta iHpopmauito no VIP-3anam, a Takox iHpopmauito ans uneHis PP (peecTpauia
34iNcHI0ETLCA 3a HomepoMm KapTku PP).

KnieHT — ¢pisuyHa ocoba-pe3angeHT / disuyHa ocoba-Hepe3naeHT, sika npuiiHsana nponosuuito yknactu MNy6niyHuiz gorosip Ha
3a3HayveHnX B HbOMy yMOBax. [ina geskvx BuaiB baHkiBCbKMX NpoAyKTiB/Mocnyr cy6’ eKTHMI cknag, ocib, Wo MOXYTb OTPMMYBaTU MOCIYrv
BaHky 3a Takumu npogykramm/nocrnyramu, Moxe 6yTn oOMexeHnm.

KapTka Priority Pass (Kapta PP) — nepcoHicikoBaHa nnactukoBa YneHcbka kapTka, Lo oopmreHa Ansi KOXHOro vneHa Priority
Pass, 3 HaHeceHUM Ha Hei, MeToooM penbedHOro ApyKy (eMOOCYBaHHs1), peecTpauiiHuMmn gaHnmum (im's Ta npiseuLle KnieHta, yHikanbHUn
ineHTUdikaLiiHun HoMep KapTKW, AaTa 3akiH4eHHS TepMiHy Aii KapTKu).

Katanor PP — craHgapTHui, aHrnomoBHun katanor VIP-3anis, HagaHun y ApykoBaHOMY BUrMsAi, WO MICTUTb iHcbopmadito npo
MpaBuna KOpPUCTYBaHHSsI, MiCLIE3HaXOMKEHHS, PeXUM poboTK Ta nocnyru, Wo HagatTbes Y VIP-3anax, Wwo npuiMatoTb y4acTb y Priority
Pass ctaHOM Ha faTy LWOpPIYHOrO OHOBIEHHS Ta APYKY KaTanory.
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Kop CVV2 (CVC2) — Tpu3HayHuUii Ko, HaHECEHWI Ha 3BOPOTHY CTOpOHY MNnaTixHoi KapTku, Wwo € gogaTkoBoto 6e3nekoto npu CNP
(Card Not Present) TpaHcakuisix, TO6TO Takmx TpaHcakuisix, Npu skux cama [naTixkHa kapTka He NPUCYTHsl, @ BUKOPUCTOBYOTLCS i
pekBi3nTK (3ae6inbLioro IHTepHeT TpaHcakuil).

KpeauT — Le rpoloBi KOWTK Yy HauioHanbHii BantoTi Ykpainu, aki baHk Hagae KnieHTy Ha ymMoBax MOBEPHEHHSs!, MMAaTHOCTI,
CTPOKOBOCTI, 3ab6e3neyeHHs Ta LinboBOro BUKOpUCTaHHs. KpeanT moxe 6yt HagaHui y Burnagi Ctpokosoro kpeauty, CaHKUiOHOBaHOro
OBepapad 1y, KpeanTHoi niHii abo iHwmnm cnocobom, 3rigHo yMoB BignosigHoro baHkiBcbkoro npoaykTy/nocnyru.

KpeautHa niHia - doopma KpeauTyBaHHSA, Yy AKil, B MeXaxX BCTAHOBIEHOro niMiTy, 3A4iNCHIOETbCS BUAaya i noraweHHs Kpeauty
3rigHO 3 ymoBamu BignoBigHOro BaHkiBCbKOro npoaykty/nocnyru. Y pasi 4acTkoBoro abo nosHOro noraweHHs Kpeouty y Burnsgi
BigHOBNOBanbHO! KpeauTHOI NiHil, nNo3uyanbHUK MOXe MOBTOPHO oTpuMaTu KpeauT B Mexax BCTAHOBMEHOro MimiTy i TepMiHy Aii
KpeaunTHOi niHii.

KpeauTtHuin porogip/[loroBip npo cCnoXvWBYuM KpeauT — BU3HAYaE yMOBW KpeauTyBaHHA KnieHTa, HapaxyBaHHSA NPOLEHTIB 3a
KopucTyBaHHA KpeamnTom, BUKOHaHHS rpoLloBuX 3000B’A3aHb 3a KpeauTtom. KpeauTHui OOroBip yKNagaeTbCs LWNSXOM OOPMIIEHHS
3asBu Npo HagaHHs KpeauTy.

KpeauTtopaBeub — baHk abo iHWwa giHaHCOBa yCcTaHOBA, sika BiANOBIAHO 4O 3aKOHY Ma€ NpaBo HafaBaTW CMOXMBYI KpeauTu.

KonerianbHui opraH BaHky — opraH baHky, sSkuiA, y BignoBigHOCTI 40 BHYTPILLHIX HOPMaTUBHUX JOKYMEHTIB BaHky, npuiiMae pilleHHs
B MeXaX CBOIX MOBHOBaX€EHb.

Komnanis PCL — komnatia Priority Collection Limited, wo Hagae wopivyHe uneHcTBo Y Priority Pass.

Komnnekr PP — komnnekT matepianis Priority Pass, wo mictute 1 (ogHy) nnactukoBy kapTky Priority Pass ta 1 (oguH) katanor
Priority Pass 3 nepenikom VIP-3anis aeponopTie Ta NpaBnnamm KopucTyBaHHS.

KomnpomeTauis MnaTixkHUx kapTok - posronoweHHs MNIH-koay, Ta/abo CVV2 Ta/abo CVC2 - kogis Ta/abo iHwoi iHpopmalii, ska
MiCTUTbCA Ha Hociax MnaTikHuMX kapTok abo Ha cami naTikHin KapTui, WO MOXe NPU3BEeCTM OO0 3AINCHEHHSI HecaHKLiOHOBaHMX
KnienTom/OepxaTenem onepauin 3a PaxyHKoMm.

KoHTtakT LleHTp — winogobosun ueHTp o6cnyroByBaHHs KnieHTiB BaHky 3a 3BepHEHHSIM Y TenedOHHOMY PEXUMI, PEKBI3UTU AKOTO
3a3HauyeHi B po3ainil? uboro My6niyHoro gorosopy.

MBPY — Mixx6aHkiBCbKMIA BanioTHUA PUHOK YKpaiHW.

MBP — MixxHapoaHui BanoTHWUIN PUHOK.

MeTaneBi paxyHKu — NOTOYHI, BKNagHi (3eno3nTHI) paxyHKK, ki BigkpnBaloTbca Ans obniky onepadivi 3 6aHKiBCbkuMy meTanamu.

HeranHe noBigoMneHHA KopucTyBavyem OaHKy — Aid, fka 36iraeTbCs 3 MOMEHTOM MPUNHATTS KOPUCTYBayeM PilleHHSA Mpo
nigTBEPAXXEHHS BKa3zaHOro lopuauyHoro oboB’A3Kky Ta BigbyBaeTbcst B nopsaaky nepeabadeHomy [doroBopom ofpasy nicnst OTpMMaHHS
KOpUCTyBayeMm NoBifomneHHa 6aHKy Npo 34iCHEHY onepauilo 3 BUKOPUCTaHHSAM ENEeKTPOHHOro MnaTiXHoro 3acoby kopucTtyBava abo
BUSIBMEHHSA HUM (haKTy BTpaTK eNeKTPOHHOro NnaTiKHOro 3acoby.

HeraiHe 3ynuHeHHs 3piMCHeHHs1 onepaudii 3 BUKOPUCTaHHAM erneKTPOHHOro nnartiXkHoro 3acoby - Jid, ska 36iraetbcs 3
MOMEHTOM TMNPUIHATTS GaHKOM pilleHHs Npo NiATBEPMKEHHS BKa3aHOro puaunyHoro oboB’Asky Ta BigbyBaeTbCsa B NOPSAKY,
nepenbayeHomMy [JoroBopom ofpasy nicnsg oTpuMaHHA 6aHKOM MOBIQOMMEHHSI KOPUCTYBaya Npo BTPaTy eNeKTPOHHOro NnaTtiXXHOro 3acoby
Ta/abo nnaTiHi onepadii, ki He BUKOHYBanuncb KOPUCTYBaYeM.

He3HuxyBanbHMI 3anNULLIOK — MiHiIManbHa cyma rpoluosux kowTiB KnieHTa Ha PaxyHKy, onepauii 3a skum MOXyTb 3AiCHIOBaTMCS
3 BUKOpUCTaHHSAM [naTtikHoi kapTku, Wo Ha TepMiH Aii MnaTikHOI KapTkn NOBMHHA 3anuiaTncst Ha UboMy PaxyHky Ta He Moxe OyTu
BuKopucTaHa [lepxartenem. HeobxigHicTb po3MileHHs1 Ta po3mip He3HnxKyBanbHOro 3anuilky 3asHadarTbcs B Tapudax baHky.

Homep mo6GinbHoro tenedoHy KnieHta — Homep, 3a3HadeHuii B 3asiBi, KM NoBigoMnsieTbcs KnieHTom npu peectpauii y
BigaineHHi baHky Ta BUKOPUCTOBYETLCA ANst OTpMMaHHA SMS nosigomneHs 3 OgHopa3oBuM LM poBUM Napornem Npuy 3aiNnCHEHHI onepaldliv
3a ponomoroto Cuctemn «lcon 25».

HecaHkuioHoBaHnn OBepapadt/HecaHKLiOHOBaHa 3aboproBaHiCcTb - CymMa nepesuweHHs ButpaTtHoro nimity no PaxyHky no
3piicHeHnx onepauisax KnieHta, aki knieHT 3000B’A3aHUI noracuTy SkHavwBuaLwe 3rigHo 3 ymoamu MybniyHoro gorosopy.

HeycTowka (wTpadp, neHs) - rpowoBa cyma abo iHwe marHo, aki KnieHT noBuHeH cnnatutu baHky y pasi nopyweHHs KnieHtom
30608B'a3aHH4. LTpadom € HeycTolka, Lo 064MCIIOETHCS Y BiCOTKAX BiA CYMU HEBUKOHAHOrO abo HEHaNEeXXHO BUKOHAHOTO 3000B'sI3aHHS.
MeHelo € HeycToMKa, O OBYMCMETLCA Y BiACOTKAaxX Bif CYMUM HECBOEYACHO BMKOHAHOMO rPOLUOBOro 3000B'sI3aHHSI 3a KOXEH [AeHb
NPOCTPOYEHHST BUKOHAHHSA.

O6oB’A3KkoBUIM NnaTik (MiHiManbHUM LWOMICAYHMMA NNaTik) - womicayHmn nnatixk KnieHta 3 noraweHHs 3aboprosaHocTi,
NPOLEHTIB i KOMICiA 3a kopucTyBaHHA Kpeawutom, skuii 3060B’s3aHuin cnnadyBaty KnieHT B pasi BMKOPUCTAHHS KPEAMTHUX KOLUTIB.
MiHimanbHa cyma 060B'A3KOBOro NnaTexy BU3Ha4aeTbca ymoBamu KpeauTHOro oorosopy.

O6nikoBa maca — maca GaHKIBCbKMX MeTaniB, y SIKi 30iCHIOITLCS onepaLlii 3 0aHKiBCbKMMK MeTanamm Ta ix obnik, BignoBigHo Ao
MonoxeHHs Npo 3AiNCHEeHHs ynoBHOBaXeHnMy 6aHkamun onepauin 3 6aHKiBCbKMMM MeTanamm, 3aTBEpPKEHOro NocTaHoBo [MpaBniHHA
HauioHanbHoro 6aHky Ykpainu Big 06.08.2003p. Ne325.

OBepapadT - kopoTKocTpokoBun KpeauT, sakmun HagaeTbcst baHkom KnieHTy B pasi nepesuLeHHs cymun onepalii no PaxyHky Hag
BuTtpaTHUM nimiTOM.

OpHopasoBuit undpoBuit Nnaponb — LndpoBa NOCHIAOBHICTb, WO Haacunaetbcss baHkom 3a gonomoroto 3acobiB MoGinNbHOro
3B’A3KY Ha HoMep MoGinbHoro Tenedony Knienta y Burnaai SMS nosigomneHHsi. 3asHayeHa NocrnigoBHICTb €:

- 3acobom aBodhakTopHOi aBTeHTUdikauii KnieHTa (nig 4ac aBropu3sadii B Cucremi «lcon 25»);

- 3acoboM niaTBepAXXeHHs Ha NpoBedeHHs onepadin B Cuctemi «lcon 25».

OnepaudiHun (pobounn) aeHb — pobounin AeHb baHKy, NpoTArom sKoi npunmaroTbcs Big KnieHTiB 4OKYMEHTUM Ha nepekas i
OOKYMEHTU Ha BiJKMNVKaHHS Ta MOXHa, 38 HAsiBHOCTI TEXHIYHOI MOXINMBOCTI, 3A4iIMCHUTKM iX 06pOobKy, Nepegadvy Ta BUKOHaHHA. TpuBanicTb
OnepadinHoro (pobo4oro) AHA BCTaHOBMNIOETLCA BaHKOM Ta 3aKpinneTLCS Y BHYTPILLHIX HOPMAaTUBHUX JOKYMEHTaX.

OnepaudiHui 4ac — dactnHa OnepadiiHoro (po6o4oro) AHs BaHKy, NMpoTAroM siKOi NPpUMIUMatoTbCs OOKYMEHTM Ha nepekas i
OOKYMEHTU Ha BiAKIMKaHHS, WO MaloTb OyTn 06pobneHi, nepefaHi Ta BMKOHaHI baHkoM npoTsarom wboro x poboyoro AHs. TpuBanictb
onepauinHoro Yacy BCTaHOBMNIOETbCS BaHKOM Ta 3aKkpinntoeTbCa B MOro BHYTPILLHIX HOPMaTUBHUX AOKYMEHTax.

OnepadinHi nimitn (BukopmuctaHHa lMnaTiKHMX KapTOK) — KiMbKICTb Onepauin Ta Cyma rpoOLUOBMX KOLUTIB, Y MeXax AKUX
Oepxatenam o3BoNaeTbCs 3aincHeHHs Onepadii 3 BUKOpUcTaHHAM MNnaTikHOT KapTKu.

Onepadii 3 BukopuctaHHaM lMnaTixHOI kKapTku — onepauii, B 9kux lNnaTikHa kapTka BUKOPUCTOBYETHCA ANA PO3PaxyHKiB 3a
TOBapwW Ta NOCNyry, ANA OTPUMaHHSA rOTIBKM Ta BYMHEHHS iHWNX Aii, nepenbayeHnx [JoroBopoM Npo HagaHHs NnaTikHOI KapTKu.

Onepartop VIP-3any — He3anexHa TpeTs ocoba — disnyHa abo topmanyHa, Wwo Bonogie Ta/abo kepye byab-akum 3 VIP-3anis, wo
6epyTb yyatb y Priority Pass.

OdpiuinHum cant BaHky — odiuinHuiA canT BaHky B Mepexi [HTepHeT, sikuii AOCTYNHUIA 3a agpecoto www.concord.ua
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OwaaHui (Aeno3nTHU) cepTudikar - Lie NMCbMOBE CBiAoLTBO 6aHKy NPO AeMNOoHYBaHHS rPOLLOBMX KOLUTIB, sike 3acBigyye npaso
BMnacHuKa cepTtudikata abo oro npaBoHaCTYMHUKA HA OAEPKaHHS MiCns 3aKiHYEHHst BCTAHOBIEHOIO CTPOKY CyMWU BKNagy (4enosuty)
Ta NPOLEHTIB, yCTaHOBMNEHMX cepTudikatom, y 6aHky, sIkuin Moro BUAAB.

MnaTixkHa kapTka / Kaptka — €NEeKTPOHHWUIA MNaTikHUI 3acid y BUMMAAi emMiToBaHOI B YCTAHOBIEHOMY 3aKOHOAABCTBOM
nopsiaKy NnacTUKOBOI YK iHLIOTO BUAY KapTKW, LIO BUMKOPWUCTOBYETLCS ANSA iHIiLilOBAaHHS nepekasy KOLWTIB 3 paxyHka nnaTtHuka abo 3
BigMNOBIQHOrO paxyHka 6aHKy 3 MeTOo onnaTy BapTOCTi TOBapiB i MOCMyr, NepepaxyBaHHA KOLUTIB 3i CBOIX paxyHKIB Ha paxyHKM iHLINX OcCib,
OTPMMaHHS KOLUTIB Y roTiBKOBIl popmi B kacax GaHKiB Yepes3 GaHKiBCbKi aBTOMATU, a TakoX 34INCHEHHS iHLWIMX onepauin, nepeadaveHnx
My6nivyHMmM gorosopom.

MnaTtixkHa cucTema — nnaTtikHa opraHisauis, y4aCHUKN NAaTiKHOT CUCTEMU Ta CYKYMHICTb BIQHOCWH, LLO BUHUKAIOTb MiDK HUMW Npn
NpoBeAEeHHI nepekasy KoLUTIB.

MIH - kop - ocobucTuii ineHTUdikaTop, KOA, Bigomui Tinbku Oepxartento i HEOOXiAHWIM ANA 34iNCHEHHSA onepaLin 3 BUKOPUCTaHHAM
MnaTixHux kapTok. MIH — kog, € ocobucTm enekTpoHHMM nignucom Jepxatens. Bci onepadii, Aki 3gificHeHi i3 3actocyBaHHAM [MIH-koay,
6e3yMOBHO BBa)XXaloTbCHA TakUMW, LLIO BUKOHaHi [lepxaTtenem ocobucTo.

MinbroBun nepiop (GracePeriod) — nepiog HagaHHa Kpeguty, skui nepepbayae HapaxyBaHHSA MPOLEHTIB Ha CyMmy
3aboprosaHocTi no Kpeauty no 3HWXEHIN NPOLEHTHIN cTasui. MoXNMBICTb Ta yMOBU KOPUCTYBaHHSA [linbroBum nepiogom obymoBneHi
ymMoBaMu BiAnoBiaHOro baHkiBCbKOro NnpoaykTy/nocnyru i 3asHaderi B Ny6niyHomy gorosopi Ta/abo Tapudax baHky.

Mepeka3s kowTiB (Aani - nepekas) - pyx NeBHOI CyMU KOLUTIB 3 METOH0 il 3apaxyBaHHs Ha paxyHOK OTpuMyBaya abo Bugadi nomy y
roTiBKOBIl ¢hopMi. IHiLiaTop Ta oTpuMyBay MOXyTb OyTU OAHIELD i TiEt X 0Co6Ok0.

e [lomunkoBui nepekas - pyx MEBHOI CyMW KOLUTIB, BHAcnigok sikoro 3 BMHWM 6aHky abo iHworo cyb'ekta nepekasy
BiAbyBaeTbCA ii CMMCaHHA 3 paxyHKy HeHanexHoro nnaTHuka Ta/abo 3apaxyBaHHsi Ha PaxyHOK HeHamnexHoro
OTpMMYyBaya Yv BuAa4va momy Li€i CyMM y rOTiBKOBIN popmi.

e HeHanexHuii nepekas - pyx NeBHOI CyMU KOLLITIB, BHACNigOK AKOro 3 BUHM iHiLiaTopa nepekasy, KM He € NIaTHUKOM,
BinOyBaeTbCs ii CnNMCaHHA 3 paxyHKa HeHanexHoro nnaTHuka Ta/abo 3apaxyBaHHS Ha paxyHOK HEHarexHoro
OTpMMyBaya Yv B1gada noMy Cymu nepekasy B roTiBKOBIM Y1 MaHOBIN hopMi.

Mocnyru Cuctemu «lcon 25» - KOMNNeKc nNocnyr, siki HagaTe KnieHTy MOXNMBICTb MPOBOAMTY onepadii Mo paxyHkam, BigKpUTUM
Ha iM'a KnieHTa, WwWnaxoM ANCTaHUIMHOMO PO3MNopAAXEHHSA paxXyHKaMy 3 BUKOPUCTAHHAM €fEeKTPOHHUX PO3PaxyHKOBUX AOKYMEHTIB, KpiM
BUNagkiB oOMeXeHHs npaBa po3nopsaxeHHs PaxyHkom KrieHTa, BCTaHOBMEHUX YMHHMM 3aKOHOOABCTBOM YKpaiHu, Ta 34iNCHEHHS
IHdopMaLinHMX onepalii (06MeXeHUA PEXUM BUKOPUCTaHHS).

MpaBuna KopucTyBaHHS CUCTEMOIO — NpaBuna KOPUCTYBaHHA CUCTEMOIO AUCTaHUNHOrO 6aHkiBCcbkoro obcnyropyBaHHsA «lcon
25», AKi BU3Ha4aloTb Nnopaaok ob6enyrosyBaHHa B CucTeMmi Ta 34ilCHeHHsS onepauin.

MponoHrauin Bknagy - nogosxeHHs Aii [JoroBopy 6aHKIBCbKOro Bknagy Micrs 3aBepLUeHHs TePMiHy oro Aii.

PaxyHOK — MOTOYHMI paxyHOK (B TOMY YMCrli, MOTOYHUIA paxyHOK, onepauii 3a SKMM MOXYTb 34iMCHIOBATUCS 3 BUKOPUCTaHHAM
NNaTixXHNX KapToK), MeTanesn paxyHok Ta/abo BknagHwii paxyHok/BknagHuin metanesui paxyHok. BignosigHuii PaxyHok BigkpnBaeTbCcs
Bankom KnieHTy nicnsi yknageHHs Ta Ha nigcTasi [oroBopy Npo HagaHHst 6aHKiBCbKOro NpoayKTy/nocnyru.

Po3paxyHKOBUIA JOKYMEHT - JOKYMEHT Ha NanepoBOMY HOCIi, LLIO MICTUTb JOPYYEHHS Ta/abo BUMOry Npo nepepaxyBaHHS KOLUTIB
3 paxyHKy nraTHWKa Ha paxyHOK OTpumMyBaya.

CaHkuioHoBaHul oBepapadT — cyma OBepapadTy, Wo HagaHa baHkom KnieHTy Ha nigcTtasi BignosigHoi 3asiBu KnieHTa Ta
My6niyHoro gorosopy y BiANOBIAHOCTI A0 BaHKiBCbKMX NPOAYKTIB.

COO - cuctema auctaHuiHoro obcnyroByBaHHSA isndHnx ocib yvepes KoHTtakT LleHTp Badky, wo nepenbayae komnnekc
iHdopmauinHux nocnyr 3a paxyHkamu KnieHTa Ta 34iiCHEHHst onepauin 3a paxyHKkaMuy Ha nigcTaBsi QUCTaHUINHUX po3nopsamkeHb KnieHTa,
HapgaHux onepatopy KoHTakT LieHTpy TenedoHHUMN KaHanamm 3B’sA3Ky.

Cuctema «lcon 25» - cuctema AucTaHUiiHOro GaHkiBcbkoro obcnyroByBaHHS @isnyHUX ocib, Wwo nepepbadae komnnekc
iHopmaUinHMX nocnyr 3a paxyHkamu KnieHTa Ta 34iMCHeHHs onepauin 3a paxyHkamu Ha niacTaBi AUCTaHUIMHWUX €NeKTPOHHUX
po3nopsagkeHb KnieHrta.

CnoBo-naponb — Naponb, Wo BuKopucToByeTbcsl CTopoHamu ana AyTeHTudikauii KnieHta. KnieHT 3060B’si3aHun 36epirati
CnoBo-naposnb B TAEMHULI Ta HE NOBIAOMIIATA KOro TPeTiM ocobam.

CTpoKoBMI BKIaA — Lie rpoLLIOBi KOLUTK, PO3MIiLLEHi BKNagHWkamu B baHky Ha BU3Ha4YeHu JOrOBOPOM CTPOK.

CTpOK 3any4eHHs1 — nepiod, Ha sk KnieHT poamillye Bknag B BaHky.

KpeauT - rpoLwosi KoLTK, Lo HagatoTbes KnieHTy (cnoxusad, no3vdanbHvk) Ha npuadaHHs ToBapis (pobiT, nocnyr) Ans 3a40BONEHHSA
notpeb, He NOB’A3aHMX 3 NiANPUEMHMLBKOIO, He3arexHoto, NpodeciiiHoto OisnbHICTI0 abo BUKOHaHHAM 000B’s13KiB HaliMaHOro npaLiBHMKa.

Cymu 3a6nokoBaHuXx, ane He CMUCaHMUX KOLWITIB — CyMM KOLUTIB, o obnikoByoTbcA Ha PaxyHky KnieHTa, ane € HegocTynHumu
ONsi BUKOPUCTaHHA BHACNIOOK X pe3epByBaHHs AN NPOBEAEHHS po3paxyHkiB 3a OnepauisiMv 3 BUKOPUCTaHHSM [MnaTikHOT KapTKu, BxXe
3piicHeHumn [epxatenem. KowTn obnikoBytoTbcs Ha PaxyHky KnieHTa 3 gatu ABTopusauii 0o AaTu HaaXO[mxeHHs ¢iHaHCOBOro
OOKYMEHTa, LLO € MiACTaBoo AN nepekasy ix oTpumyBady. Y pasi HeHagXo[XeHHs (hiHaHCOBOro JJOKYMEHTa KOLWTW PO30OKOBYOTECS Y
CTPOK, BCTAHOBIIEHUI yMOBaMM BigNoBiAHOI MnaTixkHOT cuctemn Ta BaHkoM i cTaroTe JOCTYNHUMU ANsl BUKOPUCTaHHA [epxatenem.

CybcuaiapHuin nopyuuTenb — NOpyYnUTENb, BUMOMU 4O SKOrO MOXYTb OYTW nogaHi TinbKW Micnsa TOro, ik OCHOBHUM GOPXKHUK
BiJMOBMBCS 3a40BONbHUTU BUMOTY KpeanTopa abo KpeaMTop He odepKas Bif, HbOro B pO3yMHUWI CTPOK BiAMOBIAI HA Npe'aBreHy BUMOory.

CTton-nuct (cTon-cnucok) — nepenik Homepis MnaTixxHUX KapTok, 3a kUMK 3abopoHeHo abo obMexeHO NpoBeaEHHS onepaLliii.

Tapudm — Tapucm baHky, B sIkux BM3HA4YaeTbCA BapTICTb onepauii Ta nocnyr BignosigHo Ao obpaHoro KnieHtom TapudHoro
nakety. Tapudu opmyloTbCs Ta 3aTBepAXytoTbcs KoneriansHum opraHoMm baHky Ta nigndaratoTe onpuntogHeHHo Ha OdilinHoMy canTi
BaHky Ta/abo Ha iHpopmaLiiHnx cTeHgax y BigaineHHsx BaHky.

TapudHuMin nakeT - komnnekc 6GaHKIBCbkMX onepauii Ta nocnyr, siki HagatTbcsa BaHkom KnieHTy, wopo Bunycky abo
o6cnyroByBaHHs BINK ,BcTtaHoBneHHa KpegutHoro nimity (OBepapadTy) TOLLO.

YMoBuM 3any4yeHHsi 6aHKIBCbKUX BKNagiB — YMOBU 3anydyeHH GaHkiBCbkux BknapiB disnyHMx ocib, ki BCTAHOBMIOTE PO3MIp
NPOLIEHTHOI CTaBKW, MiHiManbHy cyma BKrnagy, YMOBU JOCTPOKOBOrO MOBEPHEHHS BKITady, yMOBU NpOrpamu NOSiNbHOCTi TOLLO, ONPUMIOOHEHI
Ha OdpininHomy canti Ta y BigaineHHax baHky.

®doHpA — ue PoHp rapaHTyBaHHS BKNagiB isnyHMx ocib, Wo BUKOHYE cnelianbHi dyHKUiT y cdepi rapaHTyBaHHS BKNagiB isnyHmx
ocib Ta BUBEAEHHSI HENNAaTOCNPOMOXHMX BaHKIB 3 PUHKY.

Yek MnaTixxHoro TepmiHany/BaHkomaTy - Yek BCTaHOBMNEHOTO 3paska, sakun ApykyeTbes MNnatikHum TepmiHanom/baHkomaTom nig
Yyac nposefeHHs Onepadii 3 BUKOpUCTaHHsM [naTikHOT kapTku.

Priority Pass (PP) — nporpama Priority Pass, sika Hagae LopiYHe YNeHCTBO, WO Aa€ MOXIMBICTb YrieHaM Ta 3anpoLUeHnM ocobam
oTpumyBaTuM AocTyn Ao neBHux VIP-3aniB y aeponopTax 3a CTaHAapTHOI BapTOCTi BifBigaHHs He3anexHo Big knacy nonboTy abo
aBiakoMMaHii, nocnyramm sikoi KOPUCTYETLCA AepXkaTenb KapTku Priority Pass.

AT «AKB «KOHKOP»
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SMS - Short Message Service (nocnyra KOpOTKMX MNOBIAOMIEHb), CUCTEMA, LLO O03BOMSE BiANPaBnsaTh Ta OTPUMyBaTU TEKCTOBI
NOBILOMIIEHHS 3a [LONOMOrOK MOCyr onepaTopa MoGiNbHOro 3B’s13Ky Ta 3a HasIBHOCTI BiANOBIAHOro MobinbHOro TenedoHy.

Viber — MOGiNbHUI JOAATOK, L0 A03BONSIE 34ilcHIOBaTN Yepe3 MobinbHi Mepexu Ta Wi-Fi 6€3KoLITOBHI A3BiHKM Y BUCOKIN SIKOCTI
MiXk cmapTdgoHamMmu 3 BcTaHoBNeHUM Viber, a Takox nepefaBaTh TEKCTOBI MOBIOOMITEHHS], 3006paXkeHHs1, Bifeo Ta ayAio NoBiAOMIIEHHS.

3D Secure - Le cyyacHa TexHOMorisl, po3pobneHa MixxHapoaHuMu nnaTikHuMK cuctemamu Visa (Verified by Visa) i MasterCard
(MasterCard SecureCode) ana 3abeanedeHHs Gesneku nnaTexiB MO KapTkax B Mepexi IHTepHeT, ska [03Bonsie iaeHTMdiKyBaTu
[epxaTtens KapTk1, KN 34INCHIOE onepaLiio i MakCMarbHO 3HU3UTU PU3KK LLaXpancTBa No KapTui.

Bci iHWIi TepMmiHW, 3Ha4YeHHs AKuX He Bu3HadeHe uum [ly6nivHum OoroBopoM, BxuBalTbCcA B Lpomy [lybniyHoMmy agorosopi B
3HAYEHHSsIX, SKMMWU BOHM BW3HAYeHi 3ri4HO 3 HOpPMaTMBHO-MPaBOBMMU akTtamu HauioHanbHoro 6aHky YKpaiHu, iHWMMKW akTamu
3akoHogascTBa YkpaiHu Ta npasunamm MNC.

PO341N 2. NPEAMET OOrOBOPY TA 3ATrAllbHI MONOXEHHA

2.1. Llen My6niynnn poroeip € ny6niyHoto npono3auuieto (odepTor) y po3ymiHHi cTaten 641, 644 LimeinbHoro kopekcy
YKkpainu ansa disanyHmx ocid (pesuaeHTiB Ta Hepe3naeHTiB Ykpainu) yknactu 3 bankom My6niyHui gorosip Ha 3a3HayeHMX B HbOMY YMOBaX.
Hegig’emHoo yactuHoto [ybniyHoro goroBopy € 3asdBu Npo HafaHHa GaHkiBCbkvx npoaykTie/nocnyr. [NpuegHanHs po My6niyHoro
poroBopy, To6TO npuHATTA KnieHToM nonoxeHe uboro [orosopy BiabyBaeTbcs B LUinoMy npu odopMieHHi BaHkiBcbkoro
NPOAYKTY/NOCAYrn, B paMkax siKoro/sikoi 3gincHeTbca obcnyroyBaHHsA KnieHTis. [Jorosip € ny6niyHum gorosopom Ta KnieHT He moxe
nponoHysaTu banky 6yapb-siki iHaAMBIQyaneHi 3MiHn Ao Jorosopy. [Ny6nivyHniA Aorosip € 060B’A3k0BMM AN BUKOHaHHA BaHkom Ta KnieHTom,
Ak € cTopoHamu [NybniyHoro gorosopy (Hagani — CTopoHw).

2.2. KnieHT npuegHyetbcst o ybniyHoro AOroBopy LWNSAXOM NofAaHHs 3asiBu Npo HaJaHHs OaHKiBCbKOro npoayKTy/mocnyru
BCTaHoBMNeHOi baHkom chopmu, sika CBiZYNTb MPO 3rody Ha NPUAHATTS npono3uuii baHka Ha ymoBax 3a3HayeHux B [MybniyHoMy goroBopi
6e3yMOBHO Ta B NOBHOMY 06CS3i.

2.3. B pawmkax Ny6niyHoro gorosopy baHk Hagae KnieHTy HacTynHi Buan baHkiBCbKMX NpoayKTiB/mocnyr:

2.3.1. poa3wmilleHHs Ta obcnyroByBaHHs Bknaais disuyHmx ocio;

2.3.2. BigKpUTTA MOTOYHUX PaxyHKIB Ta 34iINCHEHHs onepaLin 3a LuMn paxyHKamu;

2.3.3. BIigKpUTTA NOTOYHMX paxyHKiB, onepauii 3a SKMMW MOXYTb 34INCHIOBATUCA 3 BMKOPUCTaAHHAM MNNaTiXHUX KapToK, Ta

30iMCHEHHS onepauin 3a LMMKN paxyHKkamu;

2.3.4. BigKpuTTS MeTaneBnx paxyHKiB Ta BKNagHWX MeTaneBux paxyHkis.

2.3.5. HapgaHHs kpeguTiB ¢isnyHMM ocobam.

2.3.6. HapaHHsi nocnyr B Cuctemi «lcon 25»

2.4. B pamkax [lybniyHoro poroBopy baHk Hapae KnieHTy MoxnuBicTe ckopuctatucs Oyab-skmum  BaHkiBCbKMM
npoaykrom/nocnyroto, nepeabadeHoi uum My6niyHMmM JOroBopomM.

2.5. Y pasi BUHUKHEHHS1 pO36iKHOCTEN MiX MONOXeHHAMU Lpboro [yGniyHoro gorosopy Ta ymoBamu Oyab-sikoro [orosopy npo
HapgaHHa GaHKiBCbKOro npogykty/mocnyrn abo ymoBamu iHLWIMX [OrOBOPIB, yknageHux Mk KnieHTom Ta BaHkom, nOonoXeHHs uboro
My6niyHOro 4OroBOpy MakTh NPIOPUTETHY CUY Ta 3aCTOCOBYIOTLCA CTOpOHAMU A0 B3AEMOBIAHOCKH, L0 BUHMKAKOTL/Ail0Th BiANOBIOHO A0
yKnageHux A0oroBopiB, AKLLO B KOHKpETHOMY AoroBopi CTOPOHM NpsimMo He nepeadayuunu iHwe.

2.6. YknapeHHs MNy6niuHoro aoroBopy Ta [loroBopy Npo HagaHHA 6aHKIBCLKOro NpoAyKTy/nocnyru.

2.6.1. YknapaHHs NMy6nivyHoro gorosopy BinOyBaeTbcs Nif Yyac 3BepHeHHs KnieHTa o BaHky Linsixom ohopMNeHHs Ta nignnucaHHs
Knientom 3asiBu npo HagaHHa GaHKiBCbKOro npoayKTy/mocnyru, sika MicTuTb 3rogy KnieHta Ha npunHatTa nponosuuii AT «AKB
«KOHKOP[I» yknactu My6niyHuniaz gorosip komnnekcHoro 6aHkiBcbkoro obcnyroByBaHHs ¢isnyHux ocid AT «AKB «KOHKOPO» (akuenT).
MignucaHHam BignosigHoOT 3asiBu Npo HagaHHs GaHKiBCbKOro npoaykty/mocnyrn KnieHt niaTBepaxye Wo BiH O3HAWOMIIEHUN 3 YMOBaMU
My6niyHOro oOroBOpy, NPUIHAB KOro YMOBU 6€3YyMOBHO Ta B MOBHOMY 06CA3i, NPpUIHAB Ha cebe 3060B’si3aHHA JOTPUMYBATUCh iX Ta 3rodeH
3 yknaganHam 3 bankom lMybniyHoro goroeopy.

2.6.2. TybniyHniA OOroBip BBaXAETbCA yKNaAeHUM 3 AaTu BUMHEeHHs BaHkoM Ha BignoBigHi 3asiBi Npo HagaHHA GaHKIBCbKOro
npoaykty/nocnyru KnieHta BigmiTkn npo it npunHaTTa. CkpinneHHs neyatkoto baHky My6nivyHoro 4oroBopy 34iNCHIOETLCS 32 JOMOBIEHICTIO
CTopiH, sika 3a3Ha4YaEeTbCs y BiANoBiaHIM 3asBi Npo HagaHHSA GaHKIBCbKOro NpPOAyKTY/NoCnyru.

2.6.3. MignucaHHam BignosigHoi 3asBu Npo HagaHHs OaHkiBcbkoro npoaykty/mocnyrn KnieHT nigTBepaxye, WO BiH yknagae
My6niyHnn gorosip y ToMy 4ucni Ha nigcTasi NpuHUMNY «cBobOAWM OOroBOpPY», BM3HAYeHoro ctattamu 6 Tta 627 LiveinbHoro kopekcy
Ykpainu. KnieHT 6e3BigknuyHo niaTBepaxye, Wwo nonoxeHHs MNybniyHoro gorosopy Momy 3po3ymini, € po3yMHVMMM Ta cnpaBeanvenmMu. Bei
paxyHKw, BiOKpUTi Ha nigcTasi Ta B Nopsaaky, nepegdbaveHomy My6nivyHum goroBopom, KnieHT noroakyeTbCsa BBaXKaTn TakMMu, WO BIOKPUTI
B TOMY uucni Ha nigctasi uboro ybniyHoro gorosopy, npu uboMy CTOpPOHM BUXOAUTMMYTb 3 TOrO, LUO BignosigHa Aig Oyna BYMHeHa
KnieHTom Ha nigcTtasi MybniyHoro gorosopy, a 3aragaHi TyT BigHOCMHU CTOPIH NOYMHAKOTL PeryntoBaTnCa yMoBamMu okpemoro baHkiBCcbkoro
npoaykty/nocnyru nuwe 3 aatu nignucaHHs CtopoHamu 3asiBu Npo HagaHHSA GaHKiBCbKOro NpoayKTy/nocnyru.

2.6.4. KnieHT mMae npaBo ckopuctaTucb Oyab-sikMM BaHKiBCbkMM MpoAyKTOM/MOCNYrow, WO NPOMNoHyeTbcsl baHkom B pamkax
My6niyHoro gorosopy.

2.6.5. ina ocopmneHHs BignosigHoro baHkiBcbkoro npoaykry/nocnyrn KnieHT nogae go baxky BignoeigHy 3asBy npo HagaHHsA
GaHKiBCbKOro NpoaykTy/nocnyru B ABOX NpMMipHMKax 3a oopmoto, 06yMOBEHO0 YMOBaMM BiAnoBigHoro baHkiBCbkoro npogykry/nocnyru,
Ta npeg'saensie nacnopt abo iHWWA AOKYMEHT, WO MOCBiAYye 0coby, a TakoX, 3a HEOOXiAHOCTI, iHWI JOKYMEHTM, Nepenik Ta 3MiCT SKMX
BM3HAYaAETLCSH YNHHMM 3aKOHOOABCTBOM YKpaiHu Ta BaHkom BignoBigHO Ao napameTpiB baHkiBcbkoro npoaykry/nocnyrm. ®isnyHi ocodm -
pe3naeHTn A0AaTKOBO MakTb NPeA'sBUTUM AOKYMEHT, BUAAHWUIA OPraHoM AepKaBHOI dhickanbHOI cnyxbu, Wo 3aceigyvye ix peecTpadito B
HepxaBHomy peecTpi isnyHux ocib6 - nnaTHWKIB nogaTkiB. B pasi akwo KnieHT 3anmaeTbcs MNigNPUEMHULLKOK AiSNBbHICTHO, BiH
3060B'A3aHMI Takox nogaTu Ao baHky konito BUNUCKU 3 €EAMHOMO AepXKaBHOMO PEECTPY OPUANYHNX OCib Ta disnuHux ocib - nignpruemuis,
LLIO MICTWUTb BiZAOMOCTI NPO hiznyHy o0coby, sika 3aMaeTbCsl MiANPUEMHULBKOLO AisnbHICTI0, abo HapaTn baHky kog 4ocTyny 4o pe3ynbTaTy
HaflaHHA agMiHiCTpaTUBHMX nocnyr. B pasi skwo KnieHT 3aiMaeTbea He3anexHow npodeciiHo OisnbHICTIO, BiH 30060B'A3aHWI TakoxX
nopgatu fo baHky Konito AOKyMeHTa, Lo NiATBEPAXYE B3ATTS Ha 06nik Takoi ocobu BiANOBIAHNM OpraHoOM AepKaBHOT dhickanbHOI Cnyxou.

2.6.6. MignucanHam 3asBu Npo HagaHHA H6aHKiBCbKkOro npoaykTy/nocnyr KnieHT niaTeepaxye, Wo BiH 03HANOMIIEHWIA 3 YMOBaMU
My6niyHoro gorosopy, Tapudammu BaHky Ta/abo YMoBamu 3anyyeHHs GaHKIBCbKMX BKMaAiB Ta iHWOW iHdopmaLliio 3a BignoBigHMMMK
BaHkiBCbkMMM npogykTamu/mocnyramu, siki mictatecst B [MybniyHomy poroBopi Ta/abo onpuntogHeHi Ha OdidiiHomy canti BaHky
(https://concord.ua/ru) Ta po3milLeHi Ha iHopMaUinHux cTeHaax y BiggineHHsx baHky Ta 6€3yMOBHO i B MOBHOMY 00cA3i ix npuimac.
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2.6.7. MNicna npurHATTA 3asBu Npo HagaHHa GaHKIBCbKOro MPOAYKTy/Mocnyry Ta MpoBeAeHHs ideHTUdiKauii Ta Bepudikauii
KnieHta BaHk po3rnsagae 3asBy y cTpok Ao 10 kaneHaapHuX AHIB 3 AaTh HagaHHA 0o BbaHky Bulle3a3HayeHoi 3asBu y BiANOBIigHOCTI 40
BHYTPILLUHB06aHKIBCbKUX NpoLeayp.

2.6.8. B pasi MO3NTMBHOrO pillieHHs LWoA0 HagaHHa baHkiBCcbkoro npoaykty/nocnyri baHk ctaBuTb BigMITKY MPO NPUAHATTA 3asiBu
npo HagaHHA GaHKIBCbKOro npoAyKTy/mocryrm Ha obox MpuMMipHMKax y BiAnoBiAHOMY po3Aini 3asBu i3 3a3HayYeHHsaM JaTtu, nignucy y
BUMAAI bakCMMINbHOrO BIiATBOPEHHS MNiAMMCY YNoBHOBaXkeHoi ocobu baHky Ta neyatku Badky nicna 4yoro [oroBip nMpo HagaHHA
6aHkiBCbKOro npoaykty/mocnyrm opgHoyacHo 3 ly6GniyHMm goroBopoM BBaxaeTbcsA yknageHuM. B 3asBi npo HagaHHs GaHKiBCbKOro
npoAaykTy/nocnyrn Moxe nepeadavaTncb NidHila AaTta HagaHHSA Nocnyrn B pamkax baHkiBCbKOro npoayKTy/nocnyr Hixk aata opopMreHHs
3asasu. OamH npuMipHUK 3asBK 3 BIAMITKOK NPO NpURHATTSA iT BaHkoM 3anuwaeTtbea B baHky, iHWKIA noBepTaeTbes KnieHTy.

2.6.9. Jorosip Npo HagaHHA 6aHKIBCLKOro NPOoAyKTY/Mocnyru cknagaetbes 3 3asBu Npo HagaHHA GaHKIBCbKOro NpoaykTy/mocnyr,
uporo My6niyHoro gorosopy, Tapudis baHky Ta BianoBiaHO A0 6aHKIBCLKOro NpoaykTy YMoB 3anydeHHs 6aHkiBCbkux Bknagis abo Mpadiky
nnartexis/Po3paxyHKy CyKyrnHOT BapTOCTi KpeauTy Ta pearnbHOi piYHOi NPOLIEHTHOI CTaBKu, SIKi pa3oM MICTSTb BCi iCTOTHI ymoBwM [JoroBopy
npo HagaHHsA B6aHKIBCLKOro NpoAyKTy/nocnyru.

2.6.10.baHk Hapae KnieHTy nocnyru/3givicHioe onepadii 3a [JoroBopom Mpo HagaHHA GaHKiBCbKOro npoaykTy/mocnyru 3rigHo 3
Tapudamu baHky, Wo AiloTe Ha AaTy 34iNCHEHHs/HagaHHsA BignoBigHOT onepadii/nocnyru. Tapudu po3milyoTbca Ha odilintHOMY CaiTi
BaHky Ta /abo posmiweHi Ha iHopMaLinHMx cTeHaax y BigaineHHax BaHky.

2.6.11. B pasi odhopmMneHHs baHkiBCbkMx npoaykTis/nocnyr, aki nepeabadeni ymosamu Ny6niyHoro gorosopy, 3okpema n.2.3. uboro
My6niyHoro gorosopy 4Yepes cuctemy «lcon 25» KnieHT niaTBepaye, WO BiH 03HaoMeHnn 3 ymosamu [My6nivyHoro gorosopy, NpunHAB
noro ymoeu 6e3yMOBHO Ta B NOBHOMY 00Cs3i, NpuiiHAB Ha cebe 3060B’A3aHHS AOTPUMYBATUCH iX Ta 3rofeH 3 yknagaHHam 3 baHkom
My6niyHoro [oroBopy, a TakoX O3HanomneHun 3 Tapudamu baHky Ta ymoBamu HagaHHa OGaHkiBCcbkux nocnyr. BBeaenHs KnieHTom
OpHopa3soBoro napornto, Lo NigTBepAXye 34iIMCHEHHS onepaLii € Koro akuenTom Ha yknazeHHs [Ny6niyHoro gorosopy.

2.6.12. CTOpoHM OOMOBWMMCH, WO 3i CTOpoHM BaHky, nignvc ynoBHoBaxkeHOi ocobu Ha AokymeHTax (3asiBax Mpo HadaHHs
6aHkiBcbKOro npoaykty/nocnyru, 3asisax npo posipsaHHs [loroBopy npo HagaHHsA 6aHKIBCbKOro NpoaykTy/nocnyru, 3asisax Npo po3ipBaHHA
My6niyHoro goroeopy, 3asiBax NpPo BHECEHHS 3MiH 40 pekBi3nTiB KnieHTa, nuctax-BMmMorax npo cnnarty 3aboproBaHoCTi) NpOCTaBNSETLCS
y BUMAAi hakCMMInbLHOrO BiATBOPEHHS nignucy ynosHoBaxeHoi ocobn AT «AKB «KOHKOP[». 3pasok thakcMMinbHOro BiATBOPEHHS
nignucy ynosHoBaxeHoi ocobn AT «AKB «kKOHKOP[» Ta neyatku baHky:
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2.7. BHeceHHs 3miH go lNMy6niyHoro gorosopy

2.7.1. bes yknagaHHs 6yab-sK1x JOroBopiB Npo 3miHy [loroBopy, BaHk mae npaBo BHOCUTK 3MiHM Ao IMy6niyHoro gorosopy, B TOMy
yucnu go Tapudis BaHky.

2.7.2. B pasi BHeceHHSs 3MiH baHk nosigomnse Knienra:

2.7.2.1. npo 3miHn o MNybniyHoro gorosBopy - He ni3Hiwe, Hix 3a 30 (TpuAUSATb) KaneH4apHWUX OHIB, A0 BBEAEHHS Taknx 3MiH B Ait0.

2.7.2.2. npo 3miHn go Tapudie baHky Ta 3MiHM 4O YyMOB Npo HagaHHA GaHKIBCbKMX MOCAYr - He MisHiwe, Hix 3a 30 (TpuausTb)
KaneHaapHUX OHiB 40 BBEAEHHSI TaKMX 3MiH B Jito.

2.7.3. TloBigomneHHs Npo 3miHW baHk 34iACHI0E O4HUM 3 HAacTyNHKX cnocobiB (3a BM6opom BaHky):

2.7.3.1. wnsxom po3mileHHs iHdopmaii Ha OdivinHoMy canTi BaHky - www.concord.ua;

2.7.3.2. wnaxom posMilleHHs iHdopmauii Ha iHopMaLinHUX cTeHgax, Wo 3HaxoaaTbes y npuMileHHsx BigaineHb banky;

2.7.3.3. wnsixom o3HanomneHHs KnieHta B nMcbMOBin dopMi 3rigHo 3 nyHkToM 2.7.4. [Ny6niyHoro gorosopy.

2.7.4. CTOPOHM AOMOBUJIIUCD, WO KNni€eHT BBaXXa€eTbCA HaneXHUM YMHOM B T.4 MUCbMOBO NOBiAOMIIEHUM/ O3HANOMJIEHNM:

2.7.4.1. lpo 3miHu do [MybniyHoeo Oozo8opy, 8 momy yucni do Tapucpie baHky, — B pasi po3miweHHss BaHkom BignoBigHOI
iHdopmauii Ha Odpiuiinomy cavTi BaHky (www.concord.ua) Ta/abo Ha iHdopmauinHux ctengax y BigginenHax banky 3a 30 kaneHaapHux
[OHiB 0O ATV BBeAEHHS 3MiH B Jjto, Ta BiACyTHOCTI Bif KnieHTa Ha gaTy BBeAEHHS BiANOBIigHMX 3MiH B Aito 3asBu Npo posipBaHHsa [JoroBopy
npo HaaaHHsi 6aHkKiBCbKoOro npoaykTy/nocnyrn Ta/abo 3aseum npo posipBaHHs My6nivyHOro AoroBopy, LWo BBaXXaeTbCs NPUNRHATTAM KnieHTom
3a3HayeHux 3MiH, BignosigHo Ao YacTtnHm 3 ctatTi 205 LiMBinbHOro kogekcy YkpaiHu.

2.7.4.2. Tlpo HadaHHs Kpedumy Ha ymosax osepdpahmy/KpedumHoi niHii, 8 po3Mipi, WO He rnepesuwye Cymu 3a3Ha4yeHoi y
8i0rnosidHiIll 3asiei npo HalaHHs1 6aHKIBCbKO20 MpPOAyKmMy; Mpo 3MiHy po3mipy osepdOpaghmy/KpedumHoi rniHii 8 Mexxax cymu, 3a3Ha4yeHoi y
8i0nosidHiIli 3asiei Npo HadaHHS Kpedumy; Mpo 3MiHy yMos HadaHHs1 kpedumy y cpopmi Osepdpagpmy/KpedumHori niHii — B pasi 3ainCHEHHS
KrnieHTOM ofHi€el 3 HAaCTynHWX Ain:

- oTpuMaHHsa KnieHTom nosigomneHHs B cuctemi «lcon 25», npo wo B baHky 36epiraeTbcs BignosigHa iHpopmalis;

- BBeAeHHs Knientom/Oepxatenem lNMnaTixHoi kapTku npasunbHoro MIH-kogy Ta/abo 3aiicHeHHi onepadin 3a HOBUMW yMOBaMu 3a

paxyHok OsepapadTy/KpeauTHoi niHil;

- BpyYeHHs KnieHTy NnMcbMOBOro noBijoMMeHHs ocobucTo nig nignuc;

- HanpaBreHHs NMCbMOBOIO NOBIAOMINEHHS Ha aapecy KnieHTa 3a3HayeHy B 3asBi Npo HagaHHs 6aHKiBCbKOro NpoaykTy/nocnyru,

abo Ha agpecy, 3a3HaueHy B iHLLOMY JOKYMEHTI, HagaHomy Ao BaHky (dakT BiagnpaBneHHs NiaTBEpOXKYyETLCSA NOLUTOBUM PEECTPOM);

- HanpasrneHHs KnieHTy nosigomneHHs y surnsaai SMS-noBigomneHHs Ha HoMep MobinbHoOro TenedoHy 3a3HaveHoro B 3assi npo

HafaHHa OaHKiBCbKOro npoaykty/nocnyru, abo Ha iHWin MobinbHWMIA TenedoH, 3a3HadYeHni B iHWOMY OOKYMEHTI HagaHoMy [0

BaHky.

2.7.4.3 lNpo 3miHy ymoe KpedumHozo doeosopy/[Jocosopy npo crioxusyul kpedum; rnpo docmpokose posipeaHHs KpedumHoeo
0dozosopy/[lozosopy rpo crioxueyul kpedum, B pasi:

- Bpy4eHHsi KnieHTy nucemoBoro nosigomneHHs ocobmcTo nig nignuc;

AT «AKB «KOHKOP»
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- HanpaBfeHHs MUCbMOB8020 08iI0OMIeHHs1 Ha adpecy KnieHma 3asHayeHy 6 3asiei npo HadaHHSI baHKI8CbKO20
npodykmy/nocrnyeu, abo Ha adpecy, 3a3HadyeHy 8 iHWOoMY OOKYMEHTI, HagaHoMmy Ao baHky (dakT BignpaBneHHs nigTBepKyETbCA
NMOLLTOBMM PEECTPOM abo KBUTAHLE/YeKOM, 80aHUM MowWmMosum 8iddineHHsIM 8i0rpasHUKa);

- HanpasneHHs1 Knienmy rniogidomneHHs y suenadi SMS-nosidomneHHs Ha Homep MobirnbHO20 meriegoHy, 3a3HayeHo2o 8 3asBi

npo HafaHHsa GaHKiBCbKOro npoaykTy/nocnyrv, abo Ha iHWin MobinbHWMI TenedgoH, 3a3HavyeHnin B iHLIOMY JJOKYMEHTi HafaHoMy O

BaHky..

2.7.4.4. 3 indopmauieto, nepenbaveHoto Npasunamm po3paxyHky 6aHkamu YKpaiHu 3aranbHOi BApTOCTi KpeauTy Ans cnoxusada

Ta pearnbHOI PiYHOI MPOLIEHTHOI CTaBKM 3a JOrOBOPOM MPO CMOXUBYMI KPEAUT, 3aTBepaKeHnmu noctaHosoto MNpaeniHHa HBY Ne49 sig
08.06.2017poky, npo ymosu kpedumysaHHs 68 AT «AKB «KOHKOPL» (a makox (ioeo micue3HaxoOxeHHs1: YkpaiHa, 49000,
[Hinponemposcska 0br., micmo [AHinpo, niowa Tpoiybka, OYONHOK 2), a came: MOXIugy CyMy Kpeodumy; CImpoK, Ha KUl Kpedum Moxe
b6ymu olepxaHuli; HeobxiOHicmb 30iliCHEHHSI OUIHKU MalHa ma, SKUI0 maka ouiHka € HeobXiOHO, KUM 8oHa 30iliCHEMbCS, Uinbose
rpu3HayYeHHs1 kpedumy, opmu (020 3abesriedeHHs; HasieHi hopMu KpedumygaHHsI 3 KOPOMKUM OfucoM 8iOMIHHOCMeU MK HUMU,
30Kpema MiX 30008'A3aHHAMU KriiEHmMa, MPpoueHmMHa cmaeka 3a Kpedumom ma ii mur; OpieHmo8Hy CyKyrHy eapmicmb Kpedumy i
gapmicmb 8CiX CynymHix rocrye, a makox iHWuUxX iHaHcosux 30608’3aHb, SIKi M08’si3aHi 3 ompuMaHHsIM, 06Cry208y8aHHSIM Mma
rio2aweHHAM Kpedumy; eapiaHmu ro2aweHHs Kpedumy, 8KIIHYarYu KifbKicme rnamexis, ix nepiodudyHicms ma obcseu,; Moxnugicms
ma yMosu 00CMPOKOBOE0 MOBEPHEHHS Kpedumy; nepegaau i HeAOsiKU NMPONOHOB8aHUX CXeM KpedumyeaHHsi; eidomocmi npo me, sik Krnienm
Moxe odepxxamu OoknadHiwy iHgpopmauito, - B pasi nignucaHHa KnieHTom 3asBu npo HagaHHs GaHKiBCbKOro npoAdyKTy/mocnyru Ansi
OTpUMaHHSA BiAMNOBIAHOT Nocnyr, o6paHoi BiANOBIAHO A0 HadaHoi iHpopmauii.

2.7.4.5. lpo sumoey rozaweHHs1 bopzaosux 30606’s3aHb Knienma y gidrnosioHocmi 0o ybniyHo20 do2080py — B pasi HanpaBrneHHs!
NMCbMOBOTO NOBIAOMIEHHA Ha agpecy KnieHTa 3a3HaveHy B 3asiBi Npo HagaHHst BaHkiBCbKOro npoaykry/nocnyru, abo Ha agpecy, abo B
iHLWOMY JOKYMeHTIi, HagaHoMy o BaHky (cbakT BionpaBneHHs NigTBEPAXYETLCS NMOLUTOBUM PEECTPOM);

2.7.4.6. lpo 3miHy npoueHMHOI cmasku, Wo Hapaxoeyembcsl Ha Bknad Ha eumoz2y — B pasi po3miwieHHs BaHkom BignosigHoi
iHdopmauii Ha OdiiiHomy canTi BaHky (www.concord.ua) Ta Ha iHpopmauiiHux cteHaax y BigaineHHax banky 3a 30 kaneHgapHuX gHiB
[0 [aTtu BBeAEHHS 3MiH B Aiito, Ta BiACyTHOCTI Big KnieHTa Ha gaTy BBeAeHHS BignoBigHMX 3MiH B Aito 3asBu npo posipeaHHa [JoroBopy
npo HagaHHs 6aHKiBCbKoro npoaykTy/nocnyrn Ta/abo 3assm npo posipsaHHA My6nivyHOro 4orosopy, WO BBaXaeTbCA NPUNHATTAM KnieHToM
3a3HayeHux 3MiH, BignoBigHo Ao YacTtuHm 3 ctatTi 205 LimBinbHoro kogekcy Ykpainu.

2.7.4.7. Y pasi 3dilicHeHHss baHkom ma/abo KnieHmom odHiei abo kinbkox 0ill, a came:

—  BpyYeHHsi KnieHTy nncbmMoBOro noBigoMneHHst ocobucTo nig nignuc;

— nepepgaya NMCbMOBOIO MOBIAOMIIEHHS B YCTaHOBY MOLLTOBOrO 3B’I3Ky ANs BiANpaBMNeHHs Ha agpecy, 3a3HayeHy B 3asBi Npo
HagaHHsa 6aHKiBCbKOro npoaykTy/nocnyru, abo Ha agpecy 3a3HadveHy KnieHToM B iHLLOMY JOKYMEHTI, HagaHoMmy A0 BaHky;

—  HanpaBneHHs MMCbMOBOTO NOBIAOMIEHHS Ha aapecy KnieHTa 3a3HadeHy B 3asBi Npo HagaHHs 6aHKIBCLKOro NpoayKTy/nocnyru,
abo Ha apgpecy 3a3HayeHy KrieHTom B iHLWOMY OOKyMeHTi, HagjaHoMmy OO baHky (chakT BignpaBneHHs niaTBepaXyeTbes
MOLLTOBMM PEECTPOM);

—  oTpumaHHs KnieHTom nosigomneHHs B cuctemi «lcon 25», npo wo B baHky 36epiraetbcs BignosigHa iHdopmallis;

- HanpaeneHHs KnieHTy nosigomneHHs y surnagi SMS-nosigoMneHHs Ha Homep MobinbHOro TenedoHy 3a3HavyeHoro B 3asBi

npo HagaHHsA 6aHKIBCbKOro NpoAyKTy/nocnyru, abo Ha iHWi MoGinbHUA TenedoH, 3a3Ha4YeHNi B iHLLIOMY JAOKYMEHTI HafaHOMy O

BaHky.

KnieHT BBaXKaeTbCsl MOBIAOMMEHNM HaBiTb Y TOMY BMNaAKy, KO MUCbMOBE MOBIOOMIEHHS, HadicriaHe Ha MOro OCTaHHIO BigoMmy
agpecy (3a3HayeHy B 3asBi Mpo HagaHHa GaHKiBCbKOro npogykTy/nocnyry Ta/abo nucbMoBO noBigomreHa KnieHTom) He ©yno oMy
[OCTaBMNeHo (BPY4EHO) HE3arnexXHo Bif NPUYUH.

2.7.4.8. NignucanHsim 3asiBM Npo HagaHHA baHkiBcbkoro npoaykTy/nocnyrn baxk Ta KnieHT gomoBunuch, Lo y BUNaaKy He3roam
KnieHTa i3 3anponoHoBaHuMmn baHkom 3miHamu go IMy6nivyHoro gorosopy, B ToMy Yncnu Ao Tapudis, KnieHT 3060B’a3aHMI He nisHilue Hix
3a 3 (Tpu) OnepadinHux (pobounx) gHi 4O 4aTK HaBpaHHA YMHHOCTI BiANOBIAHMX 3MiH:

(a) sxwo KnieHT He norogmBecs 3i 3miHamMy Jo okpemux nyHkTiB Myb6niyHoro gorosopy Ta/a6o 3i amiHamu go Tapwudis, y
BignosigHocTi Ao sikmx Bank Hagae Knienty nocnyru - KnieHT 30608B’si3aHui BMKOHATK BCi 0O0OB’I3kM 3a BignosigHWM [JoroBopom npo
HafaHHa OaHkiBCcbkoro npoaykTy/mocnyrm Ta nogatm o baHnky 3asiBy npo posipaHHa [oroBopy npo HaganHA GaHKiBCbKOro
npoaykTy/nocnyru, iHwi baHkiBCbKi NpoAykTU/NOCNyrM NpoaoBXyTb CBOK Ajto.

(6) akwo KnieHT He noroamecs 3i 3miHamu go MybniyHoro goroBopy, siki CTocyloTbes BCix BaHkiBCbkux npopykTiB/mocnyr, Wwo
nponoHytoTbca baHkom B pamkax lMy6niyHoro gorosopy - KnieHT 3060B’A3aHmin BMKOHATK BCi 060B’A3kmn 3a [My6niyHum goroBopom Ta
nogatu go banky 3asBy npo posipBaHHs MyGniyHoro goroBopy

2.7.4.9. B pasi otpumaHHs Big KnieHta 3assu npo posipeaHHs My6nivyHoro goroeopy:

—  Bank npununse obecnyroByBaHHs KnieHTa 3a Bcima BaHkiBCbkvMuM npogykTtamu/mocnyramu, wo 6ynun ocopmneHi KnieHtom B
pamkax [lybniyHoro goroBopy, Ta BCi 3000B’A3aHHA BaHka CTOCOBHO HafaHHS Mnocryr 3a BiANOBiAHMMUW BaHKiBCbKMMM
npoayKTamu/nocnyramm npunuHSATLCS;

—  CTPOK KiHLEBOro BMKOHaHHS BCix 3060B’A3aHb KnieHTa 3a Bcima [JoroBopamu npo HagaHHs 6aHkiBCbKOro npoaykTy/nocnyru €
TaKMM, L0 HAcTaB, y 3B’A3Ky 3 Yum KnieHT 3060B’A3aHMIA B TaKy AaTy BUKOHATU BCi CBOI 3000B’s13aHHSA 3a [My6niyHMM gorosopom
B MoBHOMY 06csi3i. B pasi HeBukoHaHHs abo HeHanexHoro BukoHaHHa KnieHTom 3060B’s3aHb 3a [MyGniyHMM OOroBopomM B
3a3HaveHnn TepmiH, KnieHT 3060B’a3aHui cnnatutu cyMmy 3aboproBaHocTi nepes BaHkom 3 ypaxyBaHHsIM BCTAHOBJIIEHOTO
iHOeKcy iHdNAUii 32 BeCb Yac MPOCTPOYEHHS, TPW MPOLEHTU PiYHMX Bid MPOCTPOYEHOI CyMMW, MPOLEHTW 3a MNiABULLEHOD
MPOLIEHTHOI CTaBKol Ta/abo wTpad, Ta/abo neHo, po3paxoBaHy 3a KOXEH [eHb MPOCTPOYEHHSI BUKOHAHHSI 3000B’'s13aHb,
3rigHo 3 Tapudamu BaHky Ta BignosigH1M JoroBopom npo HagaHHsA GaHKIBCbKOro NpoAyKTY/Nocnyru;

—  SKWO Ha Taky AdaTy, B pamkax [lybniyHoro goroBopy poawiwieHwin Bknag — 3 uiei gatv Bknag BBaxaeTbCs OOCTPOKOBO
posipBaHuM 3a iHiuiaTnen KnieHta y BignosigHocTi Ao [loroBopy 6aHKIBCLKOro BKNaay.

—  NyGniyHuni gorosip € po3ipBaHMM 3 MOMEHTY NMOBHOIO BUKOHAHHS 3000B’'si3aHb CTOpPIH 3a HUM.

2.7.4.10. HeotpumaHHs BaHkom fo aatu HabpaHHs YMHHOCTI 3MiH go MNy6bniyHoro goroBopy, B ToMy yucni o Tapudis Ta Ymos
HafaHHsa BaHKiBCbKMX MOCnyr, NMCbMOBOI 3asBun Npo posipBaHHA [oroBopy npo HagaHHSA 6aHkiBCbkoro npoaykty/nocnyru Ta/abo 3assu
npo posipeaHHs My6niyHoro goroeopy, cBiAYMTL Npo 3roay KnieHTta 3 3anponoHoBaHnMu 3miHamu o MyGniyHoro 4oroBopy, B TOMy YncHi
po Tapudis Ta YMoB HagaHHa GaHkiBCbkuX nocrnyr, a noganblie obcnyroByBaHHA BaHnkom KnieHTa 3a BignosigHuMu BaHkiBCbkMMUK
npoaykraMmu/nocnyramu 34iNCHIOETLCA 3 BpaxXyBaHHAM Takux 3MiH.

2.7.4.11. Axwo ogHe abo Aekinbka 3 nonoxeHb MybniyHoro goroBopy € abo cTalTb HeAiiCHMMYK 3 Byab-AKOI MPUYMHK, Lie He €
nigcTaBoto Ans NPU3YNMHEHHS Al iHWWX nonoxeHb Ny6niyHoro gorosopy.

PO3A41N 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKITALIB
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3.1. Uen posgin Bu3Havae ymoBM posMilleHHs BknagiB (Ak CTpokoBux Bknagis, Tak i Bknagis Ha BuMOry), nopsaok BigKpuTTs
BknagHux paxyHkiB, 34iMCHEHHsi onepauin 3a BknagHumu paxyHkamu, MOPSAOK BCTAHOBIEHHsI PO3Mipy MNPOLIEHTHOI CTaBKW, LWO
HapaxoBYeTbCS Ha Bknag, nopsaok HapaxyBaHHs NPOLEeHTIB Ha Bknag, CTpoku Ta nopsiaok 3apaxyBaHHS Ta NOBEPHEHHS KOLWTiB 3 BknagHoro
paxyHKy, a TakoX iHLi yMOBW, 06CyroByBaHHsi BknagHux paxyHkiB.

3.2. BknagHi onepauii y baHky 3a yyacTio KnieHTa 3gincHIO0TECA Ha nigctasi yknageHoro Mk BaHkom i KnieHtom [orosopy
6aHKiBCbKOro BKIagy, SKUWA YKNagaeTbes LnsaxoM ocopmMreHHs 3asBy Npo po3millleHHs BaHKIBCbKOro Bknagy, y BiAnoBigHOCTI 40 YMOB
po3milLleHHs BaHKiBCbKMX BKMagiB Ta uboro MybniyHoro gorosopy.

3.3. Mopsapok po3miweHHa Bknagy

3.3.1. 3 meTolo ocopmneHHa Bknaay KnieHT 3BepTaeTbecs Ao baHky 3 3asBoto npo posmieHHs 6aHKIiBCbKOro Bknagy, B SAKiv
iKCylOTbCSA KOHKPETHI mapameTpu obpaHoro Hum Buay 6aHkiBcbkoro Bknagy, B ToMmy uucni, cyma, CTpok, Bua Bknagy, Bara ans
HaHkiBCbKMX MeTaniB TOBTO BCi icTOTHI yMoBM [loroBopy 6aHKIBCLKOro BKknagy.

3.3.2. Bug Bknagy obupaetbca KnieHTom caMocCTiiHO 3rigHO 3 YMoBaMu 3anyveHHss 6aHKiBCbKMX BKMaAiB, ONPUMOAHEHNMN Ha
OdiuinHomy cawnti Banky Ta/abo posmiweHumn y BigaineHHsax baHky.

3.3.3. Ha nigcrasi odopmneHoro Jorosopy 6aHkiBcbkoro Bknagy, baHk npuiimae Ha 36epiraHHs Big KnieHta 6aHkiBcbkuin Bknag
Ta 3000B’a3yeTbea Bunnatutu Knienty cymy Bknagy i npoueHTM Ha Bknag Ha ymoBax Ta B nopsigky, BCTaHOBMeHMMU [1oroBopom
HaHkiBCbKOro Bknagy, YMoBamMu 3anydeHHs 6aHkiBCbkux Bknagis Ta NybniyHoro gorosopy.

3.3.4. Jorosip 6aHkiBCbKOro BKNagy Habupae YMHHOCTI 3 MOMEHTY nignucaHHs CTopoHamu, CKpinmneHHs neyatkow baHky
BignosigHo Ao n. 2.6.12 Lporo lNMy6niyHoro gorosopy 3asiBn nNpo po3MilieHHA GaHKiBCbKOro BKNagy Ta 3apaxyBaHHSA cymu Bknapy,
3a3HaveHoi B 3asBi Npo po3MileHHs 6aHkiBcbKoro Bknaay, Ha BknagHui paxyHok (Jata sanyyeHHs Bknagy). Jorosip 6aHkiBcbkoro Bknagy
€ HeyKrnageHuM y pasi HenepepaxyBaHHsi/ He BHeceHHs KnieHTom Ha BknagHui paxyHOK rpoLloBoi cymu (DaHKiBCbKMX MeTariB) B CyMi
Bknagy, BcTaHOBMeHi 3asBot0 Npo po3MileHHs 6aHKiBCbKOro Bknaay, B AeHb yknaaeHHs dorosopy 6aHkiBCbkoro Bknagy, Ta BknagHui
paxyHOK Niansrae 3akpuTTIO.

3.3.5. BHeceHHs Bknagy Ha BknagHuii paxyHOk Ta moganblue NnonoBHEHHs BknagHoro PaxyHKy (SKWO ymMOBaMMu BinoBiAHOMO
6aHkiBcbkoro Bknagy nepenbadaetbcsi MOXKMMBICTE JOAATKOBOrO BHECEHHS KOLWTIB (MOMOBHEHHS Bknapy)) 34ificHIoETbCA roTiBkoto abo
LINIAXOM nepepaxyBaHHA B 6e3roTiBKOBi hopmi 3 BriacHoOro paxyHky KnieHta, Bigkputoro B BaHKy, 3 iHworo paxyHky KnieHnta, a6o
Haginwnm Ha iMm'a KnieHta Big iHWOI ocobn 3 goaepXaHHAM BUMOP YMHHOIO 3aKOHOAaBCTBA, B LIbOMY pasi, BBaXaeTbcd, Wwo KnieHT
NOroAMBCS Ha ofepXaHHSA rPOLLOBUX KOLUTIB Bif, iHLWOI 0cobun, HagaBLuK in HeoOXiaHi AaHi Npo cein BknagHuin paxyHok.

BHeceHHs BaHkiBCcbkoro metany Ha BknagHum meTtanesun paxyHOK Ta noganblue NonoBHEHHS BknagHOro metaneBoro paxyHky
(sixwo ymoBamum G6aHkiBCcbkoro Bknagy B 6aHKiBCbkMX MeTanax nepeabayaetbcst MOXIMBICTb 40AATKOBOrO BHECEHHS KOLUTIB (MOMOBHEHHSA
Bknagy) 30iNCHIOETLCS LUMAXOM:

- nepepaxyBaHHsi BiAMOBiAHWX OaHKIBCbkMX MeTaniB 0OnikoBOi Macyu B TPOMCBKMX YHUISAX 3 MOTOYHOTO METaneBOro paxyHKy
BknagHvka Ha oro 4eno3nTHWUIA paxyHoK B GaHKIBCbKMX MeTanax.

- nepepaxyBaHHs BiANOBiAHWX BaHKIBCbKMX MeTaniB 3 MOTOYHOrO paxyHKy BknagHuka B 6aHKIBCbkUX MeTanax, ski 6ynun BHeceHi Ha
HBbOIO MiPHUMU 3NNBKAMW.

3.3.6. powosi KkowTW, NpuUNHATI BaHkom B micnsonepauiiHniA Yac, BUXiAHWWA, CBATKOBUWA abo iHWWA Hepobo4umin OeHsb,
3apaxoBylOTbCA Ha BknagHuin paxyHOK B nMepLumi 3a UMM BUXiOHUM, CBATKOBMM abo iHWKUM Hepobouum aHem Onepauiinuii (pobounii)
[O€eHb, SKLWLO iHWe He nepenbayveHo B [loroBopi 6aHKiBCbKOro BkNaay.

3.3.7. BHeceHHsi KnieHToM rpoLloBux KOLTiB/6aHKIBCbKMX MeTaniB NiaTBEPOXKYETbCSA BiAMNOBIAHUM [OKYMEHTOM: OLlaHa KHUXKA
Ta/abo KBWUTaHLis 3 BiAMITKOK Kacupa LLOAO BHECEHHST KOLUTIB/6aHKIBCbKMX MeTaniB Ha BknagHui paxyHok Ta/abo iHLWniA JOKYMEHT, Wo Ti
3aMiHIOE | KU BUOAETLCA 3MiAHO 3 BHYTPILLHIMY NONOXEHHAMU BaHky.

3.4. TpoueHTHa cTaBKa Ta HapaxyBaHHS NPOLEHTIB

3.4.1. TpoueHTHa cTaBka 3a Bknagom BCTAHOBMNIOETHCS 3rifHO 3 YMOBaMM 3arnyyeHHs1 GaHKIBCbKMX BKMNadiB, YAHHUMMU Ha OEHb
ogopmneHHs Bknagy.

3.4.2. Po3Mip NpOLEHTHOI CTaBKM:

3.4.2.1. Po3awmip npoueHTHOI cTaBku 3a CTpokoBMM Bknagom 3a3HavaeTbes B 3asBi Npo po3MmillleHHst 6aHKIBCbKOro Bknaay.

Poamip npoueHTHOI cTaBku Ha Bknag B pasi 4ocTpokoBoro posipeaHHst Aii JoroBopy 6aHKIBCbKOro Bknaay 3a iHiliaTtneo KnieHTta
BCTaHOBINIOETLCA BiANOBIAHO A0 yMOB [loroBopy 6aHKIBCbKOro Bknazy.

Mpu poctpokoBoMy noBepHeHHi cymu Bknagy abo yactuHu cymu Bknagy, BaHk 3gificHioe nepepaxyHOK HapaxoBaHux Ta/abo
CnrayYeHnx NPOLEHTIB 3a (haKTUYHY KiNbKiCTb AHIB 3 4AaTW HACTYMHOI 32 AHEM HaAXOKEHHS KOLUTIB HA BknagHui paxyHoK Ao gatw, Wo
nepegye gati noBepHeHHA cymu Bknagy Ha ymoBax, nepenbaveHnx [JoroBopom 6aHkiBcbkoro Bknagy. MNpu upomy, KnieHt gopyyae baHky
BMpaxyBaTW Pi3HULIID MK CyMOI paHiwe cnnadeHux KrieHTy npoueHTiB Ta Cymoio, WO HanexuTb A0 BUMMaTW Mo nepepaxyBaHHIo i3
OCHOBHOI cymu Bknagy, SIKLWO Taka pi3HMUsa Mae Micue.

3.4.2.2.  Po3mip npoueHTHOI cTaBku 3a Bknagom Ha BUMOry moxe 3MiHloBaTuUCh npoTsirom CTpoky 3anyyeHHs Takoro Bknagy. Ha
cymy Bknagy Ha Bumory BaHk HapaxoBye npoueHTV B BantoTi Bknagy Ha BuMory 3a gitoyoto B baHky cTtaBkolo.

Y Bunagky 3miHM cutyauii Ha rpoLLIOBO-KpeaANTHOMY PUHKY YkpaiHu BaHk mae npaBo BianoBigHUM pileHHAM KonerianbHOro opraHy
3MiHIOBaTM abo 4oMnoBHIOBaTU YMOBM 3anyveHHs1 GaHKiBCbKkMX BknaaiB ans Bknapis Ha Bumory 6e3 notpebu nignucaHHs CTopoHamm
[oroeopy npo 3miHy [lJoroBopy 6aHKIiBCLKOro Bkragy.

B pasi 3amiHu po3mipy NpOLEHTHOI CTaBkK, Sika HapaxoBYeTbCH Ha Bknag Ha Bumory, baHk nosigomnsie npo Taki 3miHm 3a 30
(TPUAUSTL) KaneHgapHUX AHIB A0 AaTy iX BCTyMy B Ait0 3rigHO NyHKTy 2.7.3. MNybniyHoro goroBopy, SKWO iHwe He nepegbayeHo ymoBamu
BignosigHoro [loroBopy 6aHKiBCbKOro Bknagy.

3.4.3. lNpoueHTn Ha cymy Bknagy, HapaxoBylTbCA B BamnoTi Bknagy LWOMICAYHO 3a KOXHUW PO3PaxyHKOBMI nepiof.
Po3paxyHKoBMI nepiog NoOYMHAETbCS 3 MepLloro KaneHgapHoro AHS 3BiTHOrO MicsuS Ta 3aKiHYyeTbCsl OCTaHHIM KaneHgapHuM AHem
3BiTHOro Mmicsius. MNepwnii pos3paxyHKOBUA Nepiod NOYMHAETLCA 3 AHS, HACTYNHOro 3a AHEM HaaXo4XeHHs KowTiB Big KnieHTa, ocTaHHin
pO3paxyHKoBMI nepiof 3aKiHY4yeTbCA OHEM, WO nepeaye AH noBepHeHHs Bknagy. OcTaTouHUI po3paxyHOK 3AiNCHIOETLCS B A€Hb
3aKiH4YeHHs1 CTPOKy po3MilLleHHs1 Bknagy ogHoyacHo 3 noBepHeHHAM Bknagy. basoto ans HapaxyBaHHS NPOLEHTIB € (pakTUYHUIA 3anuLLIoK
Ha BKNagHOMY paxyHKy. Y BUNaAKy 34iMCHEHHS1 JOOATKOBMX BHECKIB HapaxyBaHHS MPOLEHTIB BigOyBaeTbCA 3 HACTYMHOMO AHSA 33 AHEM
3apaxyBaHHSA [04aTKOBOro BHecCKy Ha BkrmagHun paxyHOK OO0 OHS, SiKMA nepefye (hakTMyHOMY MoBepHeHH Bknagy, SKWoO iHwe He
nepenbayeHo BignoBiaHMM [JoroBopom GaHKiBCLKOro BKNaay.

3.4.4. Tlpn BHeceHHi abo nonoBHeHHi Bknaay, y BUXiaHi, cBATKOBI (Hepoboui) AHi, HapaxyBaHHsI NPoLEHTIB Ha Bknag abo Ha cymy
TaKoro NMOMOBHEHHSI 3A4INCHIOETLCS 3 HACTyMHOro poboyoro (onepauifnHoro) AHA 3a OHeM 3apaxyBaHHs rpoloBoi cymu Ha BknagHun
paxyHOK, SIKLLO iHLe He nepeabadeHo BignosigHMM JoroBopom 6aHKiBCbKOro BKNagy.
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3.4.5. Tpun po3paxyHKy nNpoLeHTiB 3a Bknagom npunmaeTbcs Metoq «dakT/dakT» dakTuyHa KinNbKiCTb AHIB Y Micsili Ta poLi, AKWo
BKIaj pO3MiLLeHUiA B HaLUioHanbHil BantoTi Ta 6aHKiBCbkMx MeTanax abo 360 gHiB y poui, SKLWO BKNa po3MiLLeHWIA Y iIHO3EMHI BantoTi,
npv YoMy [eHb MOBEPHEHHS (CMyaTtu) KOLUTIB MpU pO3paxyHKy MPOLIEHTIB He BpaxoByeTbCs. HapaxyBaHHS BigCOTKIB 3a Bknagamu
NPUMNUHAETBCS B AeHb NOYaTKy npoueaypy BuBedeHH PoHOOM rapaHTyBaHHS BKNadiB isnyHMxX ocid baHky 3 puHKy (y pasi npuiHATTS
HauioHanbHum 6aHkom YkpaiHu pilleHHs Npo BigknvKaHHS 6aHKIBCbKOI MileHsii Ta niksigauito 6aHky 3 nigcras, BU3HAYEHMX YaCTUHO
apyroto ctatTi 77 3akoHy YkpaiHu «[Mpo GaHku i 6aHKIBCbKY AiSNbHICTbY, — Y A€Hb NPUAHATTA PILLEHHS NPO BiAKMMKaHHA GaHKiBCbKOI
niyeHsii Ta niksigauito baHky).

3.4.6. Bunnarta npoueHTIB 3a BKIagom

3.4.6.1. Bunnata npoueHTiB 3a BkNagamMu B HaLiOHanNbHiA Ta iHO3EMHIN BanoTax 34IMCHIOETLCH LUMAXOM nepepaxyBaHHsS Ha
PaxyHok (notouHui) KnieHta, 3a3HadeHun B 3asiBi Npo po3miweHHs GaHkiBcbkoro Bknagdy. MNpw kaniTanisauii npoueHTiB, HapaxoBaHi
NPOLEHTN NepepaxoByOTbCA Ha BknagHuii paxyHok.

3.4.6.2. BunnaTa npoueHTiB 3a Bknagamu y 6e3roTiBkoBMx 6aHKIBCbKUX MeTanax 34ifCHIOETbCA Yy BantoTi BKNaay Ha MeTaneBui
paxyHok KnieHta. 3a yac 30epiraHHsi HapaxoBaHMX MPOLIEHTIB Ha BKNagHOMY (OEMO3UTHOMY) paxyHKy Ha iX CyMy MpOLEHTU He
HapaxoBYHOTHCS.

3.4.6.3. Bunnata npoueHTiB 3a BKNagamu Yy roTiBKOBMX GaHKIBCbKMX MeTarnax (3 ¢i3uyHOl MOCTaBKOW) 34INCHIOETLCA B Maci
HapaxoBaHWX NPOLIEHTIB, sika Moxe ByTn 3abesneveHa 3nmBkamu 6aHKIBCbKUX MeTariB HOMIHANOM He MeHLU Hix 5 rpam (BUKOPUCTOBYHOUM
ANS UbOro MiHiManbHO MOXIUBY KiNbKICTb 3MMBKIB MAkCMMarnbHO MOXMMBOI Macu) Ta B FPMBHEBOMY €KBiBaneHTi Macu HapaxoBaHWUX
NPOLIEHTIB, sIka He Moxe OyTu 3abe3nedyeHa MipHUMW 3NUBKAMU HOMIHANOM HE MEHLL Hix 5 rpam, no ogiuiitHomy Kypcy HauioHanbHoro
BaHKy YkpaiHn Ha gaTty BunnaTv NPOLEHTIB LWNAXOM nepepaxyBaHHsi KOLWTIB B HaLiOHaNbHiN BantoTi HA NOTOYHUI/KAPTKOBUI PaxyHOK
BknagHuka B rpMBHi.

3.4.7. Axkwo pata BMNNaTM HapaxoBaHUX MPOLEHTIB Npunagae Ha BUXiOHWIA, Hepobounii abo CBATKOBUI AeHb, TO iX Bunnarta
3pificHioeTbca BaHkoM y HacTynHui neplmnin OnepauinHuin (pobo4mnin) aeHb nicna BuxigHoro, Hepoboyoro abo cBsiITKOBOro AHA abo, 3a
YMOBW HasiBHOCTi TEXHIYHOT MOXIMBOCTI, A€Hb BU3Ha4eHui n.3.4.6. MybniyHoro goroeopy.

3.4.8. Axkwo ue nepeabavyeHo BUMOramu [Lit04Oro 3akoHofaBcTBa YKpaiHW BaHk Moxe BMCTynaTv MogaTKOBMM areHTOM LIOoAOo
cnnatu oo GoaxeTy cymm nogaTtky, HapaxoBaHOro 3a CTaBKOW, BM3HayeHow [MogaTtkoBum Kogekcow, i3 3aranbHOi CyMW MPOLIEHTIB,
HapaxoBaHWX 3a NOAAaTKOBWI (3BITHWI) MiCALb HA CyMK BaHKIBCbKMX BKMagHWX (OEenO3UTHUX) PaxyHKIB.

3.5. MoepHeHHsa Bknagy

3.5.1. TNoBepHeHHa CTPOKOBOro Bkrady no 3akiH4eHHo CTPOKy 3anyyeHHs.

3.5.1.1. TlloBepHeHHA Bknapy 3gincHioeTbCAa Ha PaxyHok (nmoTouHun) BknagHuka, 3a3HadeHun y 3asBi Npo pO3MilLEHHS
GaHKIBCbKOro BKnagy, siKWO iHWwe He nepeabadeHo BignoBiaHMM [oroBopom GaHKiBCbKOro Bknagy abo ymMoBaMy YMHHOIO 3aKOHOAABCTBA
YkpaiHu.

NoBepHeHHsA cymu Bknagy B 6aHKiBCbKUX MmeTanax

3.5.1.2. NoeepHeHHa Bknapgy 3gincHioeTbes baHkom B [daty noBepHeHHs Bknagy, sika 3a3HadveHa y 3asiBi Mpo po3MileHHs
6aHkiBCbKOro Bknagy, kpim Bknagis, ymoBamu sikux nepegbadeHo MponoHradito JoroBopy 6aHKIBCbKOro Bknagy.

3.5.1.3. Axwo [Jdata noBepHeHHs Bknagy (Moro yactuHu) Ta npoueHTiB 3a Bknagom, 3a3HaveHa B 3asiBi Npo po3MmilLeHHst
HaHKiBCbKOro Bknagy npunagae Ha CBATKOBWN, BUXigHWI abo Hepobounii AeHb, BUNnaTa rpoLloBUX KOLUTIB 34IMCHIOETLCSA B HACTYMHUIA
OnepadinHuii (poboumnin) AeHb NiCnst Takoro CBATKOBOrO, BUXiAHOrO abo Hepoboyoro aHs abo, 3a yMOBM HAsIBHOCTI TEXHIYHOI MOXIMBOCTI,
came B [laTy noBepHeHHs Bknaay.

3.5.2. [ocTpokoBe noBepHeHHsA CTPOKOBOro Bknagy 3a iHiuiatueoro KnieHTa.

3.5.2.1. KnieHT mae npaBo 3BepHyTUCS 40 baHKy 3 TMCbMOBOI BUMOTO0 MPO NOBEPHEHHS cyMun Bknaay, abo Moro YacTvHM SKLWo
iHwe He nepepnbayeHo BignosigHMM [loroBopoM GaHKIBCbKOro Bknagy abo ymMOBaMu YMHHOMO 3aKOHOAABCTBA YKPaiHW A0 3aKiHYEHHSI
CTpOKy 3anydeHHst Bknagy — 3asiBoio npo posipeaHHsa [doroBopy npo HagaHHs GaHKiBCbKOro MpoAyKTy/Mocnyru, He MisHile Hix 3a 2
KaneHaapHWX AHi 4o 3annaHoBaHOoT faTu NoBepHeHHS. CTOPOHM AiNLLNK 3roaum, WO Y BUNaaKy NoBepHEHHs cymu Bknaay abo oro yactuHm
[0 3aKiH4eHHs1 CTpoky Aii Bknaay, Bu3HayeHoro B 3asBi Npo po3millleHHst 6aHkiBcbKkoro Bknazay, [lorosip 6aHKiBCbKOro BKnagy € 4OCTPOKOBO
posipBaHuMm 3 iHiuiaTneu KnieHta 3 Hacnigkamu, BctaHoBreHumu n. 3.5.2.2 uboro MNybniyHoro gorosopy.

3.5.2.2. Tpu noeepHeHHi CTpokoBOro Bknagy A0 3akiHyeHHA CTpoKy 3anydeHHs Takoro Bknagy, npoueHTn Ha Bknapg
HapPaxOBYHOTHCS Ta CNAYYOTLCA 32 NPOLIEHTHOK CTaBKOK B PO3Mipi, BU3Ha4YeHoMmy [loroBopoM OaHKIBCbKOro Bkragy npy 4OCTPOKOBOMY
posipBaHHi 3 BpaxyBaHHsM n.3.4.2.1. [Ny6niyHoro gorosopy.

3.5.3. lNoBepHeHHs Bknagy Ha BuMoOry 3a iHiuiaTneoto KnieHTa.

3.5.3.1. lpu noBepHeHHi Bknaay Ha Bumory KnieHT nogae oo baHky 3asBy npo posipBaHHsa Bknagy Ha BUMOry B AOBIfNbHiN hopMi
abo Jopy4YeHHs Ha nepekas KOLTIB Ha PaxyHok (MoToYHWiA).
3.5.3.2. HapaxyBaHHs npoueHTiB Ha Bknaa Ha BUMOTry 34ilCHIOETLCSA 3rigHO 3 YMOBaMu 3anyyeHHst GaHKiBCbKMUX BKIagiB.

3.5.4. TosepHeHHs Bknagy 3a iHiuiatnBoto baHky.

3.5.4.1. baHk mae npaBo posipBatu [loroip 6aHKiBCbKOro Bknagy AOCTPOKOBO, LUNAXOM HapgicraHHa BknagHuKy nMCbMOBOrO
NoBiAOMIIEHHS B NOPSAAKY, BCTaHOBNEHOMY . 2.7.4. uboro NMy6niyHoro AoroBopy 3 Hacrnigkamu nepeabdayeHmmu MyoniyHnm 4OroBopom.
Horosip 6aHKiBCbKOro BKMagy BBaXKaeTbCA pO3ipBaHMM Ha AaTy, fka 3a3HadeHa B uUpOoMy nosigomneHHi. Cyma Bknagy pasom 3
HapaxoBaHWMW MPOLIEHTaMM BiAnNoBigHO A0 yMoB [JoroBopy 6aHKIBCbKOro BKNaay NeEpepaxoBYETbLCSA HA NOTOYHUIA paxyHOK KnieHTa.

3.5.4.2. Y Bunagky 4OCTPOKOBOro po3ipBaHHsi [loroBopy 6aHkiBCbKoro Bknaay 3a iHiyiatveoto baHky, BaHk B ieHb BCTaHOBNEHOTO
CTpPOKy po3ipBaHHsi [doroBopy OaHkiBCbKOro Bknagy nepepaxoBye cymy Bknagy pasom 3 HapaxoBaHWMK MNpoLeHTamy Ha PaxyHok
(noTouHun) KnieHTa, 3a3HayeHun B 3asiBi Ha po3MileHHs1 6aHkiBCcbkoro Bknagy. B ubomy BMnaaky po3mip NpoLeHTHOI cTaBku Ha Bknapa
HE 3MIHIOETbLCS.

3.5.5. CrtopoHnu girinu 3rogum, Wwo y pasi cmepTi KnieHTa Ta oTprMmaHHa baHkom niaTBepayro4oi iHhopmadii Ha nanepoBoMy HOCIT
abo B iHWOMY BuUrnsigi, B T.4. 32 AOMNOMOrOK €EneKTPOHHOI NowTu Big opraHiB MNeHciiHoro ¢oHay, CyAOBMX OpraHiB, HoTapiyca uu
cnagkoemuis, [orosip GaHKIBCbKOro BkNagy € posipBaHuMMm 3 HacTynHoro OnepauiiHoro (po6Go4oro) AHsi micnst OTPMMaHHS Takoi
iHdopmauii, y ubomy BUNagKy po3mip NPOUEHTHOI cTaBkM Ha Bknag He 3miHoeTbcs. BaHk nepepaxosye cymy Bknagy pasom 3
HapaxoBaHMMU NpoueHTamMu Ha Bknag Ha PaxyHok (noToyHuin) KnieHTa.

3.6. MpopoBxeHHA Aii [loroBopy 6aHKiBCLKOro BKnaay nicrnsi 3aBeplueHHs TepMiHy noro gii (MponoHrauis)

3.6.1. YmMoBamu 3anyyeHHsi 6aHKiBCbKMX BKNagiB Ansg neBHUx BuaiB Bknagie moxe nepepbavatrcb MoOXnuBicTb  [ponoHrauii
[oroBopy OaHkiBcbkoro Bkragy. IHopmauis npo mMoxnueicTb Ta ymoBu [MponoHrauii Bknagy 3asHayaeTbCsi B YMOBax 3anyvyeHHs

6aHKiBCbKMX BkNagiB Ta 3asiBi Npo po3MilleHHs 6aHKIBCbKOro Bknagy.
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3.6.2. TponoHrauis BigbyBaeTbCA HAa HACTYMHMUX YMOBaX:

3.6.2.1. 3a ymoBW, SKWO Ha AaTy 3akiHieHHs CTpoKy 3any4veHHs Bknagy YmoBamu 3anyyeHHA GaHKiBCbKMX BKNapgiB
nepeabaveHni BignoBigHUM BUA Bknagy Ta MOXNUBICTE aBTOMaTUYHOrO NOHOBMNEHHS CTPOKyY 3anyyeHHs. AKWO Ha AaTy NOOOBXKEHHS
Bknagy signosigHoro Buay Bknapy B BaHky He icHye, cyma Bknagy nepepaxoByeTbcsi Ha PaxyHok (noTtovHun) KnieHTa, 3asHadyeHun B
3asBi Npo po3milleHHs 6aHKIBCbKOro BKknady Ta BKNaj BBaXKaeTbCHA BKaAOM Ha BUMOry

3.6.2.2. ABTOMaTWM4HO, Y BUNaaKy HeoTpumaHHs Big KnieHTa BignoBiAHOT 3asiBM MPO OTPUMAHHS BKNagy No 3aKiHYEHHI CTPOKY
00 aHs, wo nepeaye OaTi noBepHeHHs Bknagy;

3.6.2.3. Bignik HoBoro CTpoky 3any4eHHs Bknagy nounmHaeTbecsa 3 AHA, AKUIA € OCTaHHIM AHeM nonepeaHboro CTPOKy 3anyyeHHst
Bknagy, skwo iHwe He nepenbayeHo BianosigHUM [oroBopom 6aHKIBCLKOro BKragy.

3.6.2.4. 3anpoueHTHO CTaBKoW, Lo Aie B baHky no aaHomy Buay Bknagy Ha gaty nodaTtky HoBoro CTpoky 3any4veHHs Bknaay,
y BignoBigHOCTi 40 YMOB 3anyyeHHs1 6aHKiBCbKMX BKIaziB.

3.6.2.5. TlpoposxeHHs cTpoky Bknagy Ha HoBui cTpok 3aincHoeTbea 6e3 npucyTHocTi BknagHwka B BaHky Ta yknagaHHs 6yab-
SIKMX AoroBopiB Npo 3miHy [lorosopy.

3.7. Ocobnusi ymoBu Bknagy Ha Bumory

3.7.1. 3 meTot0 ochopmMneHHs Bknagy Ha BuMory, 3a yMOBM HAsiBHOCTI yknageHoro mixk baHkom ta KnieHtom MNybniyHoro gorosopy,
KnieHT 3BepTaeTbcs Ao baHky 3 3asiBolo Npo odhopMeHHs BKNagy Ha BUMOTY, B SKil iKCYIOTbCA KOHKPETHI mapaMeTpu Ta iCTOTHI yMOBH
[oroBopy 6aHKiBCbKOro BKnagy Ha BuMory.

3.7.2. Ha PaxyHok, BigkpuTuii B pamMkax NpPOAYKTY PO3MOBCIOOXYKTbCA BCi MOMOXEHHS, 3a3HadeHi B [MybniyHomy poroBopi
(3okpema Po3zginy 3, Po3giny 4 Ta Po3giny 5 lMNMy6niyHoro gorosopy). B pasi HasBHOCTI NpoTupiy Wwoao ymoB o6cnyroByBaHHSA PaxyHky,
BiJKPUTOro B paMKax NpOAYKTY, ONUCaHWX B LibOMY PO3Aini, 3aranbHUM NOMoXeHHsiM o6cnyroByBaHHs PaxyHky, onncaHum B [y6niyHomMy
[orosopi, 4o PaxyHKy 3acToCOBYIOTLCH YMOBM 06CnyroByBaHHSA BU3Ha4eHi uum Posainom 3.7. MNy6niyHoro gorosopy.

3.7.3. TNovatkoBa (MiHiManbHa) cyma Bknagy BcTaHOBNIOETLCH 3rigHO YMOB 3anyyeHHs 6aHKIBCbKMX BKNadiB Ta 3a3HavyaeTbCcs B
3asBi Npo ohopMMeHHs BKNaay Ha BUMOTY.

3.7.4. Y pasi HagaHHa Bbankom KnieHty CaHkuioHoBaHoro OsepapadTy (AKkwo ue nepegbdadeHo ymoBamu BaHKiBCbKOro
npoaykTy/nocnyru), 3actocoByeTbcsi AebeTHO-KpeauTHa nnaTtikHa cxema, Mig 4Yac 3acTtocyBaHHSA kol KnieHT 3giicHioe onepadii 3
BUKOPUCTaHHSA [NaTixXHOT KapTKM Yy MexXax KOLITIB po3MillleHuX Ha PaxyHKy 3a cxemoro Po3paxyHKoBWIA MiMIT, a B pasi iX HegocTaTHOCTI —
3a paxyHok HagaHoro baHkom CaHkuioHoBaHoro OsepapadTy.

3.7.5. 3a obcnyroByBaHHsi PaxyHKy, B TOMy YiCni 30iNCHEHHST onepauiii 3 BUkopucTaHHsAM [MnaTikHOT KapTku Ta 3a iHWi nocnyru,
wo HapatTbcs baHkom KnieHTy, BaHk HapaxoBye koMicCii Ta iHWIi nnaTn B nopsaky i po3mipax, nepeabayeHnx Tapudamu, Gio4Mmn Ha
Aaty BigobpaxeHHs onepadii no PaxyHky. Ha cymy Bknagy BaHk HapaxoBye npoueHTu B BantoTi Bknagy y BignoBigHoOCTi Ao Aitounx Ymos
3any4yeHHs 6aHkKiBCbkux Bknaais 3rigHo 3 n.3.5. MNybniyHoro gorosopy.

3.7.6. lNoBepHeHHsa cymu Bknapy (4actuHu Bknagy / TpaHLuy) 34incHI0ETLCS Ha neplly BuMory KnieHTa.

3.7.7. Cnnarta npougeHTiB 3a Bknagom 3aiicH0eTbCA WoMicsiuHO Ha BknagHui PaxyHok y BignosigHocTi Ao Tapudis Ta/abo Ymos
3any4eHHs 6aHKiBCbKUX BKNafiB.

3.8. OcobnuBi ymoBu Bknagy 3 Bugayvero owagHoro (4eno3mMTHoro) ceptudikary.

3.8.1. BignosigHo go ymoB BaHkiBcbkoro npogykTty/mocnyr Ta [JoroBopy 6aHKIBCbKOro BKrafy, Ha NigTBEPAXXEHHSI BHECEHHSI
rpowoBumx kowTiB Ha Bknag baHk Buaae KnieHTy cTpokoBuii olagHui (Geno3vTHUN) cepTudikaT, BUA Ta PEKBI3UTM SKOTO 3a3HaYvaloTbCs
B 3asABi Npo po3mileHHs GaHKIBCbKOro Bkaay.

3.8.2. B pasi oTpumaHHs owagHoro (4eno3nTHOro) ceptudikaty Ha npep’siBHUka KnieHT mae MOXNMBICTb nepegaTtv npasa Ha
NOBHE PO3NOPSAMXKEHHSA OLLaAHMM (Oeno3nTHUM) cepTUdikaToM Ha Npea’sBHUKA iHWWIN (i3nyHin 0cobi, LWNAaxXoM BpyYeHHst cepTudikarty
L ocobi. [Ins oTpMMaHHSA KOLWTIiB 3a owaaHumM (4eno3MTHUM) cepTudikaToM Ha Npea’siBHMKA, MOro npes siBHNK Mae 3BepHyTUCs A0 baHky
3 opuriHanoM oLlagHoro (aeno3nTHoro) cepTudikaTty, Ta Hagatu baHky OOKymMeHTW, noTpibHi AnsA 3'acyBaHHs MOro ocobu 3 MeTolo
BMKOHaHHS BUMOT 3aKOHOAABCTBa YKpaiHu, WO perynioe BiAHOCUHM Yy cdhepi 3anobiraHHst Ta npoTugii neranisadii (BigM1MBaHHI0) [oXoAiB,
ofepKaHNX 3MOYUHHUM LUNSIXOM, hiHAHCYBaHHIO TepOpU3My Ta (PiHaHCYBaHHIO PO3MOBCIAKEHHSI 36pOT MAacOBOro 3HULLIEHHS.

3.8.3. B pasi oTpMMaHHSA iIMEHHOro OLWadHoro (4eno3NTHOro) cepTudikaTy nepedada Moro iHWin ocobi He gonyckaetbed. [Ons
OTPMMaHHS KOLUTIB 3@ iIMEHHUM OLaAHUM (OENO3MTHUM) cepTudikaToM, MOro BNacHUK Mae 3BepHyTMcsa Ao baHky 3 opuriHanom owagHoro
(oenosutHoro) ceptudikary.

3.8.4. B pasi npea’siBNeHHs oLwaaHoro (4eno3nTHOro) ceptudikaTy nicns 3akiHYeHHsi BCTAHOBMEHOro CTPOKy po3MileHHs Bkragy,
BaHk noBepTae MoOro HomiHanbHy BapTiCTb Ta HapaxoBaHi NPOLEHTU 3a baxaHHAM npen’siBHUKA Ha Moro PaxyHok (MoToyHui) abo B
roTiBKOBIN hopMi.

3.8.5. Tlicnsa 3akiH4eHHA CTPOKy oTpuMaHHs Bknagy 3a owagHum (3eno3ntHum) cepTudikaTtoM, NpoueHTn Ha cymy Bknagy He
HapaxoBYOTHCS.

3.8.6. [loraweHHsa owagHux (O4eno3uTHnx) cepTrdikaTiB, siki HOMIHOBaHI B HaLiOHarnbHi BamnioTi, Ta BUMnaTa NpOLEHTIB 3a HUMHN
3OIMICHIOTBLCA NULLE B HAUiOHanbHiN BantoTi. MNoraweHHs owaaHux (4eno3nTHMX) ceptudikatiB, ki HOMIHOBaHI B iHO3EMHIN BantoTi, Ta
BMUMMaTa NPOLEHTIB 338 HMMM 30iACHIOITLCS B iHO3EMHIN BamntoTi, @ 32 NUCbMOBOK 3asiBOK BknagHuka abo ocobu, ynoBHOBaXEHOI Ha
3[iICHEHHS L€l onepaldii, — y HauioHanbHin BantoTi 3a Kypcom HauioHanbHoro 6aHKy YkpaiHv Ha AaTy 3akiH4eHHS CTPOKY, LLIO 3a3HaYeHun
B OLLagHOMYy (0eno3nTHOMY) cepTudikati, abo Ha faTy AOCTPOKOBOro NoralleHHsi cepTudikaTa.

3.8.7. B pasinpea’siBneHHa owwagHoro (4eno3mTHoro) ceptudikaty 4o AaTu noraweHHs, baHk Bunnayvye noro HOMiHanbHy BapTiCTb
Ta NPOLIEHTW, HApaxoBaHi 3a NPOLEHTHOI CTABKOK B pasi 4OCTPOKOBOIO MOralleHHs BianoBigHo 4o ymoB [loroBopy 6aHKiBCEKOro Bkragy,
SKWO iHWe He BCTaHOBMEHO [AiloyMM 3akoHOAaBCTBOM YKpaiHw. B pasi npen’siBneHHs owagHoro (4eno3uTHOro)  cepTuddikaty Ha
npeg’siBHUKa OO AaTW MOralleHHs, rPOLUOBi KOLWTK 3apaxoBytoTbCs Ha PaxyHOK (MOTOYHWI) Nped’siBHMKa OLafHOro (Aeno3nTHOro)
cepTudikaTy, Ta MOXyTb OyTV BuaaHi abo nepepaxoBaHi 3a pO3NOpAaAXEeHHAM BnacHuKka PaxyHKy Ha iHLUMA paxyHOK He paHille Hix yepes
n’AaTb poboumx AHIB Nicns iX 3apaxyBaHHS.

3.8.8. baHKk 3AilicHIOE noralleHHs owaaHux (4eno3vTHMX) cepTudikaTiB nicna nepeBipkM iX chnpaBXHOCTI. [Jo noraweHHs
NPUINMaloTbCA TiNbKW OpUriHanv owwagHnx (4eno3nTHUX) cepTrdikaTiB.

3.8.9. ToHOBNEHHS NpaB Ha 3arybneHuii owagHuin (4enosnTHU) cepTudikaT 34iINCHI0ETLCA NLLE Y CyA0BOMY NOPSAKY, 3rigHO 3
Jito4rM 3aKOHO4ABCTBOM YKpaiHu.

3.8.10. KowTn 3a Bknagom, nigTBepaXeHWM owagHuM (4eno3vuTHUM) cepTudikaToM Ha npen’sBHWKA, He BiALUKOO4OBYHOTbCS
doHOOM rapaHTyBaHHs BKnagis gisnyHux ocib.

3.8.11.KowTu 3a Bknagom, niaTBepaXeHUM iMeHHMM OLLaAHUM (AENO3UTHUM) cepTudikaToM NianaraTb BigwKogyBaHHIO PoHOOM
rapaHTyBaHHs Bknagie ianyHmx ocit.
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3.9. 3aknru4Hi NONOXEHHS.

3.9.1. Bknaau rapaHTytoTbest PoHOOM rapaHTyBaHHS BknagiB isanyHnx ocid B po3mipi, BU3HAYEHOMY YMHHUM 3aKOHOAABCTBOM
YkpaiHu.
3.9.2. [orosip 6aHKIBCbKOro BKragy € po3ipBaHuM:
- B AeHb cnucaHHsa cymun Bknagy 3 BknagHoro paxyHKy npv 3akiH4eHHi CTPOKY 3anyyveHHst Bknaay;
- B [AeHb cnucaHHs Bknaay 3 BknagHoro paxyHky 3a iHidiatusoto baHky y Bunagkax, nepeabayenmx umm MNy6niyHum 4oroBopom;
- B /[eHb, KONM cyma Ha BknagHomy paxyHKy, € MEHLUOIO 3a nepegdayeHy YHHUMKM YMOBaMK 3anyyeHHs 6aHKiBCbKMX BKNagis;
- B [eHb cnucaHHa Bknaay 3 BknagHoro paxyHky 3 iHWMX nigcTas, 06YMOBMAEHUX YUHHUM 3aKOHOL4ABCTBOM YKpaiHW.
3.9.3. B pasi posipeaHHs [orosopy 6aHkiBcbkoro Bknagy 3rigHo n.3.9.2. lNMy6niyHoro gorosopy, cyma Bknagy Ta HapaxoBaHi
NPOLEHTU (3a HAsiBHOCTI) B TOW Xe AeHb NepepaxoByeTbcs Ha PaxyHok (noTtovHuin) KnieHTa.

PO30IN 4. BIAKPUTTA NOTOYHUX PAXYHKIB TA 3AIMCHEHHSA ONEPALIA 3A LUMWU PAXYHKAMU

4.1. Uen posfin BM3Ha4yae MNopsgoK BiAKPUTTS MOTOYHOro PaxyHKy, MopsaoK MpoBeAeHHs onepauid 3a PaxyHkoM, nopsgok
3aKpuTTA PaxyHKy, a TakoX iHWi yMoBM 06CnyroByBaHHsl PaxyHky.

4.2. baHk BigkpuBae KnieHTy PaxyHok Ha nigcTtasi yknageHoro Mk KnieHtom i BaHkom [JoroBopy NOTOYHOro paxyHKy, SKUN
YKNaAaeTbes Wwnaxom oopmieHHs 3asBu Npo BiOKPUTTSA MOTOYHOIO PaxyHKY.

4.3. [lorosip NOTOYMHOrO paxyHKy CKnagaetbcs i3 3asBu Npo BiAKPUTTA NOTOYHOro paxyHky, nogaHoi KnieHtom B BaHk, Tapudis
BaHky Ta yknageHoro Ny6niyHoro gorosopy.

4.4. MNopapnok BigkpUTTA PaxyHKy.

4.4.1. KnieHT 3anoBHOE 3asBy Npo BIAKPUTTA MOTOYHOrO paxyHKy. Mix KnieHtom Ta BaHkom yknagaetbcsa [orosip MOTOYHOroO
PaxyHkKy.

4.4.2. BaHk BigkpuBae KnieHTy PaxyHok ansi onepadin 3 rpooBMmu KolTamm B BantoTi(ax), ska(i) 3asHayeHa(i) B 3asBi(ax) npo
BiKPUTTA MOTOYHOrO paxyHKy i 3AiicHi0e noro(ix) ob6cryroByBaHHsi 3rigHO 3 HOpMaTMBHO-MpaBoBMMU akTamu HBY, iHWwWMMK aktamu
3aKOHOAaBCTBA.

4.4.3. Axkwo ue nepenbavyeHo BUMOramu [Lito4oro 3akoHofaBcTBa YkpaiHW BaHk Moxe BMCTynaTv MogaTKOBMM areHTOM LIOoAOo
cnnatu go GomxeTy cymMm nogaTtky, HapaxOoBaHOro 3a CTaBKOW, BM3HayeHow [MogaTtkoBum Kogekcow, i3 3aranbHOi CymMy MPOLEHTIB,
HapaxoBaHWX 3a NOAAaTKOBUI (3BITHWI) MiCALIb HA CyMW KOLUTIB, LLO PO3MiLLeHi Ha 6aHKIBCbKMX NOTOYHNX paxyHKax.

4.4.4. 3rigHO 3 BUMOramu Ait04oro 3akoHoAaBCTBa YKpaiHW ANa 3apaxyBaHHS BUKMOYHO 3apobiTHOI nnaTtv, cTuneHaii, neHcii,
couianbHOI JOMOMOrK Ta iHWKUX nepeabadyeHnx 3aKkoHOM coujianbHUX BUNNaT i3nyHiA 0Ccobi BiAKPMBAETLCS OKPEMUIA MOTOYHUIA PaxyHOK
ab0 BUKOPVCTOBYETHLCS BXE BIAKPUTUIA AN LMX Linewn paxyHok (gani y uboMy po3aginy - OKpemuin paxyHok).

4.5. MNopspok po3paxyHKiB Ta NpoBeAeHHs onepadin 3a PaxyHkom.

4.5.1. KnieHT posnopsaxaeTbCca kowTamu Ha PaxyHky y BigMOBIAHOCTI 3 Ail0MMM 3aKOHOAaBCTBOM YKpaiHM i HOPMaTMBHO-
npasoBuMY akTamu HBY B Mexax 3anuLuky kowwTie Ha PaxyHKy no Bugax Banior.

4.5.2. 3a PaxyHKOM 3[iNCHIOIOTLCA BCi BUAM pO3paxyHKOBO-KACOBMX Onepawin, Ski He NoB'A3aHi i3 3A4iIMCHEHHAM MiANPUEMHNLBKOT
[iAnbHOCTI, BIANOBIAHO A0 YMOB [JOroBOpY NOTOYHOIO paxyHKy Ta BUMOT 3aKOHOA4aBCTBa YKpaiHu.

4.5.3. Y BignoeigHocTi 4o Bumor MNogaTtkoBoro koaekcy YkpaiHm KnieHT noBvHeH noeigomunty BaHk Npo cBi ctaTyc ¢isnyHOT 0cobu
- nignpremus abo ocobu, Aka NPoBaanTb He3anexHy NPodeciviHy QiSNbHICTb, Ta HaAaT! JOKYMEHTH, WO NiATBEPAXYOTb B3ATTA MOro Ha
06niKk y TakMx opraHax He ni3Hilwe Hixx 4epes 3 onepadinHux (pobo4umx) AHSA nicns oHA HAabyTTa Takoro craTycy.

4.5.4. 3a po3paxyHkoBO-kacoBe 0OcrnyroByBaHHs PaxyHKy Ta 3a iHWi nocnyru, wo HagatTbcs BbaHkom KnieHTy 3a [JoroBopom
NoTOYHOro paxyHky, BaHk HapaxoBye KOMICii Ta iHWi nnaTv B nopsaky i po3mipax, nepenbadveHux Tapudamu BaHky, gitounmum Ha pgaty
34incHeHHsA onepadii no PaxyHky Ta [JoroBOpOM NOTOYHOIO paxyHKy.

4.5.5. Axwo ue nepenbayeHo Tapmdamm, Ha 3annwok kowwTiB Ha PaxyHky KnieHta, baHk cnnadvye KnieHTy npoueHTn BianosigHoO
0o Tapudis. Cyma npoueHTiB 3apaxoByeTbcsa Ha PaxyHok KnieHTa womicsiyHo.

4.6. Nopspok BeaeHHA PaxyHKy.

4.6.1. MNonoBHeHHA PaxyHKy MOXe 34iNCHIOBaTUCH B roOTiBKOBIN hopMi Ta 6e3roTiBkoBIM hopmi 3 JoAepKaHHAM BUMOI YMHHOIO
3aKoHO4aBCTBa YKpaiHu.

4.6.2. BupaTkoBi onepauii no PaxyHKy 34iMCHIOIOTECA Y BigdineHHi baHky, B skomy Bigkputo PaxyHoK, 3 gogepXaHHsM BUMOr
YMHHOTO 3aKoHOAaBCTBA YKpaiHW. BuknioyeHHsAM moxe OyTu nuwe Buaada roTiBkum 6e3 HasBHOCTI KapTku, 3a WO MOXe CTAryBaTuChb
gopaartkoBa Kowmicis 3rigHo 3 Tapudamu BaHky.

3 PaxyHKy @i3anyHoi 0cobu - peanaeHTa 3abopOoHAETLCA NepepaxyBaHHs KOLLTIB Ha Byab-ski paxyHKu isndHnX ocib-HepesnaeHTis,
KpiM paxyHKiB Hepes3naeHTiB-iHBeCTopIB.

4.6.3. Bupaaya roTiBKOBMX KOLUTIB Y Kaci BigaineHs baHky NpoBOANTLCS B Mexax 3anuLUKy roTiBKM B Kaci Ta 3 AoAep)KaHHAM BUMOT
YMHHOTO 3aKOHOAABCTBA YKpaiHuW. Y Bunagky HeobxigHOCTi OTPMMaHHS CyMu, L0 NepPeBULLIYE 3a3HauYeHNI 3aru1LLIOK rOTiBKU, Taka onepawis
NPOBOAMTLCS He Ni3Hille Hix 3a 5 (N'ATb) GaHKiBCbKMX AHIB nicns HagaHHs [epxaTtenem Ao baHky BianoBiAHOrO 3aMOBNEHHSI HA OTPUMAHHS
roTiBkv. KnieHT Mae MOXnuMBICTb 3aMOBUTU HeOOXiaHY CyMy rOTIBKM Ha NEeBHY AaTy, 3a3ganeriab 3BepHyBLUUCH [0 BigaineHHs baHky, e
BiAKpUTO PaxyHok.

4.6.4. KnieHT popyyae, a baHk mae npasBo B nopsgky AOrOBIPHOrO CNnMcaHHA cnucyBaTh 3 PaxyHKy Ha kopucTb BaHky cymm,
3a3HauveHi B po3gini 9. MNMy6niyHoro 4OroBopy B CTPOKU, HA YMOBaX, a TakoX B po3Mipax, Bu3HayeHux Tapudamu.

4.6.5. KowicinnHa BMHaropoga 3a onepadisgMmu no PaxyHky cnnadvyetbes KnieHTamy BUKIMIOYHO B MPUMBHSAX HE3anexHo Bif TOro, y
AKiN BanmoTi Biokputuin PaxyHok KnieHTa. [Insg cnnatu KOMICIMHOI BMHAropoam 3a onepauismu 3a PaxyHkoMm, LIO BigKPUTWI B iHO3EMHIN
BantoTi, 3 PaxyHKy CNMCYIOTbCA KOWITM B iHO3EMHiV BanioTi Ta 34INCHIETbCA iX npodax Ha MBPY y cymi, aka notpibHa onsa cnnatu
KOMICIiHOI BUHaropoau.

4.6.6. Axwo ue nepenbayveHo Tapudpamn baHky, HapaxyBaHHsi Ta cnnata MPOLEHTIB Ha 3arfMLLKM KOLWTIB, WO 3Haxo4aTbCs Ha
PaxyHKy 30iNCHIOETLCS He pidlle odHOro pasy B Micsub, 3a nepiof 3 26 yucna micausd, Wo nepegye po3paxyHKoBOMY, Mo 25 yucro
PO3paxyHKOBOIO MiCsiLA BKIHOYHO i NepepaxoBYHOTbCA He Ni3Hile OCTaHHbOro poboYOro AHS PO3PaxyHKOBOro MicCsLUA Ha MOTOYHMN
PaxyHok. HapaxyBaHHS NpoOLEHTIB 34iMCHIOETLCA Y BantoTi PaxyHky(iB) 3a meTogoM dakT/dakT ”, HapaxyBaHHS NPOLEHTIB 30iNCHIOETLCS
y BiANOBIAHOCTI 4O BHYTPILLUHIX NpaBun baHky.

4.6.7. HapaxyBaHHs BiACOTKIB Ha 3anULUOK KOLITIB HA PaxyHKy NpunuHAETLCA B AeHb MoYvaTKy npoueaypy BuBedeHHA PoHaoM
rapaHTyBaHHs BknagiB isanyHmx ocib baHky 3 puHKy (y pasi npunHaTTa HauioHanbHUm GaHkom YKpaiHW pilleHHs Npo BiOKIMMKaHHS
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GaHkiBCbKOI NiLeHsii Ta nikBigauito 6aHky 3 niacTtas, BU3HAYEHMX YaCTUHOK Apyrot cTaTtTi 77 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKiBCbKY
DiSiNbHICTbY, — Y A€Hb NPUIHATTS piLLEHHS NPO BiAKNMKaHHA BaHKiBCbKOI NileHsil Ta nikeigadito baHky).

4.7. NMopsapok 3akpuTTa PaxyHky

4.7.1. PaxyHOK Moxe OyTu 3aKpuUTUii:

-y 3B’a3ky 3 nogadeto KnieHtom B baHk 3asBu npo posipeaHHsA [loroBopy NoTo4YHOro paxyHky Ta/abo 3assu npo posipBaHHSA
My6niyHoro goroeopy;

- Ha niacTasi BiA4NOBIAHOIO pilLeHHs cyay;

-y pasi cMepTi BNacHMka paxyHky - isn4HOi 0cobu - 3a 3BEPHEHHAM CNaaKoeMLS;

-y pasi cMepTi BnacHuKa paxyHKy isnyHoi ocobu - nignpuemus - 3a 3BepHEHHSIM TPeTboi 0cobu, 30kpema CnagkoemLs;

- 3iHWwux nigctas, nepeabayvyeHnx YNHHUM 3akoHOA4ABCTBOM YkpaiHu Ta My6niyHum goroBopom;

- 3aiHiuiaTmBoto baHky, SKWo onepadii 3a LM PaxyHKOM He 3AIMCHIOITLCS MPOTAroM TPbOX POKIB MOCMiNb i Ha LiboMy PaxyHky
BiJICYTHI 3aNULLIOK KOLLTIB.

-y pasi HacTaHHsl YMOB BU3HayeHux n.4.7.7. MNyb6niyHoro gorosopy.

4.7.2. TMpwn 3akpuTTi PaxyHKy 3anuLIOK KOLITIB HA HBOMY MOXe OyTW BMaaHWI roTiBkoo abo nepepaxoBaHui BaHkoMm Ha iHLWWA,
BU3Ha4eHUn KnieHTom paxyHoK.

4.7.3. Axwo npoTarom 3 (TpbOX) POKIB NOCNIMb He 3AINCHIOBaNUCh onepadii 3a PaxyHKoM, 3a BMKITIOYEHHAM onepadii i3 cnnatu
BaHkoM NpoLeHTIB Ha 3anuLuKK KoL TiB Ha PaxyHky, abo HapaxyBaHHS Ta cnMcaHHs KoMicin baHky 3rigHo Tapudis, y BUNagKy ix HAABHOCTI,
BaHk 3anuwae 3a cobor npaBo BiAMOBUTM B 0GCnyroByBaHHi PaxyHKy Ta 3akpuTtu 1oro. [pu LpOoMy 3anuLIOoK KOWTIB Ha PaxyHky
nepepaxoByETbCH Ha BiAMNOBIAHNA BaHKIBCbKWUIA paxyHOK, Ha AKOMY OBMiKOBYIOTLCH Taki KOLUTY 3a HEAilYMMM paxyHkamu, Ta 36epiraeTbes
Ha HbOMY A0 MOMEHTY 3BepHeHHs KnieHTa 4o baHky 3 MeTol po3nopsAmKeHHs MMM KoLTamu. AKLWO NpoTArom 5 (M'ATK) poKiB 3 MOMEHTY
06nikoByBaHHSA rpoLLOBUX KOLUTIB 3a HefjtouMmun paxyHkamu, KnieHT abo noro cnagkoemui He 3BepHyTbcs 00 baHky Ta He npen’siBnsitb
CBOi NpaBa BMMOTM NPO NMOBEPHEHHS FPOLLIOBMX KOLWWITIB, BaHk yepe3 5 (M'ATb) pokiB 3 Yacy CnnuBy MNO30BHOI AaBHOCTI, HabyBae nNpaBo
BJIACHOCTI Ha TaKi rpoLLOBi KOLUTH.

4.7.4. Ha sanuwok kowrTis, Wo Oynn nepepaxoBaHi Ha paxyHOK ANs obmiky KOWTIB 3a HeAilodMMU paxyHKamu, MPOLEHTU He
HapaxoBYHOTLCH.

4.7.5. B pasi otpumaHHs baHkom 3asBu npo posipBaHHsA [JoroBopy NOTOYHOro paxyHky Ta/abo 3assu npo posipBaHHs [y6niyHoro
porosopy, baHk 3gincHioe 3aBepLuanbHi onepadii 3a PaxyHKOM (3 BUKOHaHHS NNaTiKHUX BUMOT Ha MPMMYCOBE CMMCaHHS KOLWTIB, BUNNATH
KOLUTIB FOTiBKOI, MepepaxyBaHHSA 3anyvLKy KOLITIB Ha NiACTaBi MMaTKHOINO AOPYYEHHS Ha iHLWWA paxyHoK KnieHTa, 3a3HayeHun y 3asBi
TOLLO).

4.7.6. Oatoro 3akputTa PaxyHKy BBaxaeTbcsi HacTynHui OnepauiiHnid (pobouyunin) OeHb 3a gHem Bunnatu/nepepaxyBaHHS
3anuwKy KowwTiB 3 PaxyHKy. AKwo Ha aaty npuiHATTs 3asBu npo posipBaHHsA [JoroBopy NoTOYHOro paxyHky Ha PaxyHky KnieHta Hemae
3anuLLKy kowTiB Ta/abo 3aboprosaHocTi Ta 3a3HayeHa 3asBa nogaHa B OnepauiiHnid Yac, To AaTOK 3aKpUTTA AaHoro PaxyHKy € AeHb
oTpuMaHHsa baHkom 3asiBy npo posipeaHHSA [1oroBopy NOTOYHOrO paxyHKy.

4.7.7. CtopoHu norogunucs, wo baHk mae npaBo Bumaratv 3akpuTTa PaxyHKy 3 HanpaBneHHsM nonepeaHbO MMCbMOBOIO
noBigomneHHs abo 3a3HayveHHs BiANoBIgHOI iHpopmalii y Bunucui no PaxyHky:

- SKWO CyAOM BCTAHOBIEHO y4yacTb BnacHuka PaxyHKy y NpOTU3akOHHMX Aisx (TOpriBnsg HapkoTukamu, 36poeto, iHaHCOBI
MaxiHauii, Too);

-y BUNagky HeBuKoHaHHA KnieHTom cBoix 3000B’A3aHb nepen BaHkom Ta/abo HopmaTMBHO-NPaBOBMX akTiB HauioHanbHoro
BaHky YkpaiHu;

- sakwo npotsarom 90 (oeB’siHocTa) AHIB 3 AHS BiakpuTTs PaxyHky abo npoTtsarom 90 (geB’siHocTa) AHIB 3 AHSI OCTaHHbLOI onepauii
3a PaxyHKOM He 34ilcHI0I0TLCA onepaldii 3a PaxyHkom.

4.7.8. TNigcTtaBamn ans posipeaHHa [JoroBopy NOTOYHOrO paxyHKy Ta 3akpuTTs PaxyHKy € TakoxX nucbMoBa AOMOBIEHICTb CTOPiH
i iHWi ymoBM npunnHeHHs 3060B’a3aHb, NnepeabdaveHi YNHHNUM 3aKOHOAaBCTBOM YKpaiHu.

4.8. OcobnuBocTi 06cnyroByBaHHs MeTaneBUX NOTOYHMX PaxyHKiB

PaxyHok KnieHTa B 6aHKIBCbKMX MeTanax Mae HacTyMHUA PEXUM:

4.8.1. Ha PaxyHok KnieHTa 3apaxoByoTbcsl 6aHKIBCbKi MeTanu:

4.8.1.1. KynneHi baHkom 3a gopy4yeHHsm KnieHTa;

4.8.1.2. BHeceHi KnieHToM 3 iX (hi3n4HOI0 NOCTaBKOIO;

4.8.1.3. NepepaxoBaHi KnieHTOM 3 BTlaCHOro NOTOYHOro paxyHKy B 6aHKiBCbKkMX MeTanax abo 3 BnacHOro BKNagHoro (4eno3vTHOro)
paxyHKy B 6aHKIBCbKMX MeTanax BignosigHo Ao Jorosopy 6aHkiBCbKOro Bknaay;

4.8.1.4. NepepaxoBaHi 3 MOTOYHOrO paxyHKy B 6aHKIBCbKMX MeTanax iHwoi isn4Hoi ocobu;

4.8.2. Mo PaxyHKy 3a po3nopsaKeHHAM KrieHTa NPpoBOASTLCS Taki onepaldlii:

4.8.2.1. NepepaxyBaHHsi KnieHTom B6aHKiBCbkUX MeTarniB Ha BNAaCHUI NOTOYHWUIA paxyHOK BiakpuTuii B BaHky abo BnacHuiA BKnagHui
(oeno3uTHUN) paxyHok BignosiaHo Ao [oroBopy 6aHKIBCLKOro Bknagy;

4.8.2.2. NepepaxyBaHHs KnieHToMm (chisuyHa ocoba — pe3naeHT) 6aHKIBCbkUX MeTaniB Ha NOTOYHWIA PaxyHOK iHLWOT ¢di3u4HOI 0cobu
— pe3ugeHTa;

4.8.2.3. lMNpopgax GaHKiBCbkUX MeTarniB 3a AopyyeHHsaM KnieHTa 3 noganbluvMM 3apaxyBaHHAM CyMW Ha MOTOYHMI pPaxyHOK B
HauioHanbHiI BanoTi.

4.8.3. Kynina abo npogax 6aHkiBCbkMx MeTaniB (3 i3nyHOK nocTaBkol abo 6e3 isnyHOi nmocTaBku) 3a paxyHok KnieHTta
3piricHIoeTbcA BaHKkoM Ha ymoBax, BU3Ha4YeHNX y BCTaHOBIEHi baHkom dopmi goroBopy kyniBri-npogaxy 6aHKiBCbKnx MeTanis.

PO3[IN 5. BIAKPUTTSA MNOTOYHUX PAXYHKIB OMEPALIII 3A AKUMU MOXYTb 3AIMCHIOBATUCH 3 BUKOPUCTAHHAM
NMNATDKHUX KAPTOK, TA 30IMCHEHHS OMEPALIA 3A LLUMU PAXYHKAMU

5.1. Ha noTouHui PaxyHok, onepalii 3a SKMMu MOXYTb 34INCHIOBATUCA 3 BUKOPUCTaHHAM [MnaTixkHOT KapTKu, PO3MOBCIOAXKYIOTHCSA
BCi MONOXEHHS, 3a3Ha4eHi B po3gaini 4 My6niyHoro gorosopy. B pasi HasgBHOCTI NpOTMPIY LWOAO YMOB 06CnyroByBaHHS PaxyHky, onepadii
3a AKMMM MOXYTb 30IMCHIOBATUCS 3 BUKOPUCTaHHAM [MNaTtiXkHOT KapTKM, ONMCaHMX B LIbOMY PO3AiNni NonoxeHHAM po3ainy 4 MNybniyHoro
poroBopy, Ao PaxyHky, onepauii 3a SkuMy MOXyTb 3AINCHIOBAaTUCHA 3 BMKOPUCTaHHAM [naTikHOI KapTku, 3aCTOCOBYKOTBCS YMOBM
obcnyroByBaHHs, BU3HAYeHi UM posginom 5 MNMy6niyHoro gorosopy.

5.2. BaHk Bigkpveae KnieHTy PaxyHok, 3a skum KnieHT npoBoAuTb onepalii, B TOMY YAChi 3 BUKOPUCTaHHAM naTikHOT KapTku, Ha
nigcrasi yknageHoro mix KnieHtom i BaHkom [loroBopy npo HagaHHs nnaTtikHoi kapTku. [OroBip nNpo HagaHHs nnaTikHOI KapTku
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yKnaaaeTbcsl WNsSXoM ocobuctoro 3BepHeHHst KnieHTa go Banky Ta odhopmneHHs 3asiBu Npo BigKpUTTS NOTOYHOIO paxyHKy Ta HafaHHs
nnaTiXHOT KapTKu.

5.3. lNepepn yknageHHam [JoroeBopy Npo HagaHHs MNnatixHol kapTku KnieHT 03HanoMnioeTbes 3 ymoBamum [JoroBopy npo HagaHHs
MnatixHoi kapTkn, Tapudamm baHky Ha obcnyroByBaHHS [MnaTikHOI KapTkM, ymMoBaMu ogepaHHs [naTikHOiI KapTku, nepenikom
HeobXiAHNX OOKYMEHTIB Ta npaBunaMm 6e3nevyHoro KoOpucTyBaHHS NNaTiXHUMK KapTkamu, ski MicTATbes B MybniyHomy gorosopi Ta/abo
onpuntogHeHi Ha OdiuinHomy cawnTi BaHky Ta y BigaineHHsax BaHky.

5.4. Topspnok BiakpUTTA PaxyHKy

5.4.1. KnieHT 3anoBHoe 3asBy Mpo BiAKPUTTS MOTOYHOIO paxyHKy Ta HagaHHA NnaTikHOT KapTKuY, B AKil BKa3ye BarntoTy NOTOYHOro
paxyHky, TapudHuin naket, Tmn NnaTtixHol kapTku, Homep cBoro MobinbHoro TenedoHy. Mix KnieHtom Ta BaHkom yknagaeTtbca [Jorosip
Npo HagaHHA NNaTXHOT KapTKu.

5.4.2. BaHk Bigkpvae KnieHTy PaxyHok, onepaduii 3a SkuMm MOXyTb 34iNCHIOBaTUCH 3 BUKOPUCTaHHAM lMnaTixHoi KapTku, emiTye Ta
Hapae Knienty MnaTtixHy kapTKy, Hagcunae lMIH-koa nig yac akTvMBauii KapTku 3a JOMOMOro SMS-NoBiJOMIIEHHST HA HOMepP MOOBINBHOro
TenedoHy, BkazaHui B 3asBi, Ta 3abe3nevye 3aiNCHEHHS pO3paxyHKiB 3a onepauismu, NpoBeAEHUMU 3 BUKOPUCTaHHAM [naTiXKHOT KapTku
B Mexax BuTtpaTHoro nimiTy. MNopagok HagaHHA Ta BUKopucTaHHsA NnaTtikHoT kapTkv BU3HaveHuii n.5.6.1. MybniyHoro gorosopy.

5.4.3. Homep PaxyHKy Bu3HavaeTbcs BaHkom i nosigomnsaeTecs KnieHTy 3a noro Bumoroto. Nopsaok Bu3HadeHHs Homepa PaxyHky
BCTaAHOBMNIOETLCS BaHKOM CaMOCTiliHO.

5.4.4. Axkwo ue nepeabayeHo BMMOramu Ait04Oro 3akoHoaaBcTBa YkpaiHM BaHk Moxe BMCTynatu nogaTkOBMM areHTOM oo
cnnatu oo 6oaxeTy cymm nogatky, HapaxOoBaHOro 3a CTaBKOW, Bu3HayeHot [MogaTtkoBum Kogekcowm, i3 3aranbHOi CymMW MPOLEHTIB,
HapaxoBaHWX 3a NOAaTKOBWI (3BITHWI) MiCALIb HA CYyMW KOLUTIB, LLO PO3MiLLeHi Ha 6aHKIBCbKMX NOTOYHUX paxyHKax.

5.4.5. 3rigHO 3 BUMOramu [ilo4oro 3akoHoAaBcTBa YKpaiHu AN 3apaxyBaHHs BUKIHOYHO 3apobiTHOI nmnatu, CTuneHaii, neHcii,
couianbHOI JOMOMOruM Ta iHWKux nepeabadyeHnx 3aKkoHOM coujianbHUX BUNNaT di3nyHilA 0cobi BiAKPMBaAETLCS OKPEMUIA MOTOYHUIA PaxyHOK
ab0 BUKOPVCTOBYETLCS BXE BIAKPUTUIA AN LMX Linen paxyHok (gani y uboMy po3aginy - OKkpemuii paxyHok).

5.4.6. B pasi BigkpuTTst OKpeMOro paxyHky, TakMin paxyHOK MOXe BMKOPUCTOBYBATMUCb BUKITHOYHO ANS 3apaxyBaHHSA 3apoObiTHOT
nnaTn, CTUNeraii, NeHcii, couianbHOI AoNOMOrM Ta iHWKUX nepeadayeHnx 3akOHOM couianbHux BunnaT. B pasi HeobxigHOCTI BU3HAHHS
aitodoro PaxyHky, sik Okpemoro, KnieHT 3BepTaeTbca Ao baHky Ta yknagae AoaaTKoBUIM JOroOBip A0 AitHOro AOroBopy, Ha MiacTasi SKOro
OyB BiAKpMTWIA Takuni PaxyHok.

5.5. Mopspok po3paxyHKiB, 06CnyroByBaHHsi Ta NpOBeAeHHSA onepauin 3a PaxyHKowMm.

5.5.1. KopwuctyBaHHs MnaTixHoi KapTkoto (JoaaTtkosoto MNnaTtikHOT kapTKoo) 34incHI0ETECA [epxatenem npoTarom TepmiHy ii A,
AKAN BKas3aHW Ha NUUbOBIA CTOpOHi [MnaTikHOi KapTku (MicAub i pik). Bunyck lMnaTikHMX KapTOK Ha HOBWUWA TepMiH (NepeBumyck)
3piricHioeTbea BaHkom 3rigHo 3 n1.5.5.25. MNy6nivyHoro gorosopy.

5.5.2. Pexum (yHKUiOHyBaHHA PaxyHKy Ta BUKOpPUCTaHHS [MnaTikHUX KapToK peryntoeTbCs HopMaMu YMHHOro 3akOHOA4aBCTBa
Ykpainu, uum MNy6nivyHum gorosopoM Ta npasunamu lMNnatixHoi cuctemu.

5.5.3. O6cnyroByBaHHs PaxyHky Ta onepadin fepxaTtenis npoBoantbca baHkom 3a gebeTtoBoto Ta 4e6eTOBO-KPEANTHOO CXEMOIO.
HebeTHa cxema nepenbayae 3pincHeHHs OepxaTtenem Onepauini 3 BUKOPUCTaAHHAM naTikHOT KapTKM Y MexXax 3anuLuKy BriacHWUX KOLUTIB
Ha PaxyHky. Y pasi HagaHHa Bankom Knienty CankuioHoBaHoro OeppapadTy/KpeautHoi niHii (Akwo ue nepepbadeHo ymoBamu
BiAnoBiaHOro BaHKIBCLKOro MnpoAyKTy/mocryru), 3acTOCOBYETbCHA Oe0eTOBO-KpeAWTHa nnaTtikHa cxema, nif 4Yac 3acToCyBaHHSA SKOi
Oepxatens 3airicHioe Onepalii 3 BUKopucTaHHs [NnaTixkHOT kapTKy y Mexax BNacHUX KOLWITIB Ha PaxyHKy, a B pasi iX HeqocTaTHOCTI — 3a
paxyHok HagaHoro BaHkom Kpeauty.

5.5.4. BukopucTtaHHs NnaTikHOT KapTkM 3 MeTO, L0 He BignoBigae YMHHOMY 3aKOHOOABCTBY YKpaiHW, B TOMY 4YuChi 3 METO
3[0iACHEHHS NiANPUEMHULIBKOT AiSNbHOCTI, @ TAaKOX OnnaTtu BapTocTi ToBapiB abo nocnyr, obir skMx 3a60poOHEHO YNHHUM 3aKOHOAaBCTBOM
YKpaiHu, 3a60poHSETLCS. Y BUNaaKy BuaBreHHA baHkom dakTy BukopucTaHHs MnaTikHOT KapTku Ans 34iNCHEHHS AiR, WO MaroTb O3HaKu
npoTunpaBHuX, baHk 3anuwae 3a coboro NpaBo HagaHHS iHopMaLii y TPaBOOXOPOHHI Ta/abo iHLWi yNOBHOBaXeHi AepaBHi opraHu 3rigHo
3 BCTAHOBMNEHUM YMHHUM 3aKOHOAABCTBOM YKpaiHN MOPSOKOM.

5.5.5. 3a obcnyroByBaHHs PaxyHky Ta naTtikHOi KapTku/kapToK Ta 3a iHWi nocnyry, Wwo HagarTbea baHkom KnieHTy 3a uum
[oroBopoM npo HagaHHSA MnaTikHOI KapTku, baHk HapaxoBye KOMiCii Ta iHWi Nnatu B nopsaky i po3mipax, nepenbaveHnx Tapudamu
BaHky, gitounmn Ha gaTy 3gincHeHHs onepadii no PaxyHky. BaHk Mmae npaBo BHOCUTY 3MiHM Ao Tapudis baHky B nopsigky 3a3HayeHoMy B
n.2.7. Ny6niyHoro gorosopy.

5.5.6. MigkntodeHHs KnieHTa 0o nocnyr, cepsiciB Ta 4O4ATKOBUX NOCNYT, O BXOAATb A0 cknagy baHkiBcbkoro npoaykry/nocnyru,
3[iMCHIOETLCSA BiAMNOBIAHO A0 Aitounx npouedyp Ta TapudiB baHky.

5.5.7. TnaTixHi KapTku € BnacHicTio baHky, BunyckaTbCcsa Ha im'a [lepxaTtens i He MoxXyTb O6yTn nepeaaHi iHwum ocobam.

5.5.8. [epxateni BUKOPUCTOBYHOTBL lMNaTiXxHi kapTku B Mexax ButpaTHoro nimiTy, sik 3acidé ans iHidiauii HacTynHux onepawin, sik Ha
TepuTopii YKpaiHu Tak i 32 KOpAOHOM:

e  3AiNcHeHHA 6e3roTiBKOBMX PO3paxyHKiB 3a ToBapu (mocnyru), SKWO Le nepeadayeHo BignoBiAHOW TopriBenbHOW abo
CEepBiCHOI0 YCTaHOBOID;

e OfepxaHHs ToTiBKM B kacax HaHkiB Ta Yyepes3 GaHKkoMaTK, siki BUAaloTh KOWTK 3a AaHUM Tunom KapTku (y kacax baHky — B
YKpaiHCbKMX TpuBHSAX abo y BantoTi PaxyHky; B GaHkomaTtax BaHKy — B YKpaiHCbKMX TPUBHSIX (B Mexax oOMexeHb,
BCTaHOBNeHnx HaujoHanbHum B6aHkoM YkpaiHu)); B 6aHkomaTtax Ta kacax iHWKUX (hiHAaHCOBMX OpraHi3auii Ha TepuTopii
YKpaiHu — nviwie B yKpaiHCbKUX rPUBHSAX; B 6aHkoMaTax Ta Kacax (hiHaHCOBMX OpraHisaui 3a Mexamu YkpaiHu — y BantoTi
KpaiHn nepebyBaHHs Ta/abo y BarntoTi, Lo A03BONIEHa MiCLIEBUM 3aKOHOAABCTBOM);

e  OTpUMaHHA 4OOATKOBWUX MOCHYT;

e 3[INCHEHHS iHLMX onepaLi 3 BUKOPUCTAHHA NAaTiXKHUX NPUCTPOIB.

5.5.9. lMposegeHHs Onepauin 3 BUKOPUCTaHHAM [naTiKHOT KapTKX 34INCHIOETECS HACTYMHUM YNHOM:

e nig Yac npoBefeHHsA [epxartenem onepawin 3HATTA rOTIBKOBUX KOLUTIB 3a Aonomoroto MnatikHoi kapTkm B kaci baHky Ta
iHWKX BaHKiB, kKacMp Mae NpaBo BUMaraTtv Npef siBMeHHst AOKYMEHTY, LLIO NocBigyye ocoby - nacnopT abo JOKYMEHT, Lo A0ro
3aMiHIoE;

e  KOXHa onepauis 3a PaxyHkom Loao BuAadi abo BHECEHHsI FOTIBKOBMX KOLWTIB B kacy baHky abo B kacy iHWoro 6aHky
CYNpOBOOXKYETbCA Buaayeto [lepxaTento KacoBOro AOKYMEHTa, AOCTOBIpHICTb sikoro [epxatenb 3aBips€ CBOIM MignMcom,
nonepeaHbL0 MepeBipuBLLK, WO cyma, sika byna BHeceHa/3HATa 3 PaxyHky, BignoBigae cymi hakTU4HO BHECEHWUX/3HATUX
KOLLITIB;

e qAkwo lNnaTikHa KapTka BUKOPUCTOBYETLCA B [natixHOMY TepmiHani/baHkomati JepxaTenb oTpumye Yek/Cnin, BBEOAEHHS
Hepxatenem lNIH-kogy 3amiHoe nignuc.

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanuHoi ocobu 34514392, Koa 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/

Hodamok Ne3-b

c CONCORD IMy6niyHo20 do2oeopy KOMMIeKCHO20 6aHKieCbKo20 06cry208y8aHHs (izuyHux oci6 AT «<AKB «KOHKOPL»

5.5.10.B okpemux Bunagkax, B pasi BigcyTHocTi [naTtixHol kapTku, Ha niacTasi NMCbMOBOI 3asBu KnieHTa Ta NpoBeAeHHS HanexHol
ineHTUdikauii Knienta abo noro flosipeHoi ocobu, baHk Buaae Yyepes kacy roTiBkOBI KOLUTK y Mexax cymu ButpaTHoro nimity Ha PaxyHky,
3i cnnatoto KnieHtom komicii, 3rigHo Tapudis, WO AitoTb Ha AeHb 34iMCHEHHs onepaLlii.

5.5.11.Buaaya roTiBKoBMX KOLUTIB y Kaci baHKy NpoBOAUTBLCA B MeXax 3aruLIKy roTiBKM B Kaci Ta 3 4OAEPKaHHAM BUMOT YNHHOIO
3aKoHofaBcTBa YkpaiHW. Y BuUMagKy HeoOXiOHOCTi OTPUMAaHHS CymW, WO MEPEBMLLYE 3a3HAYEHUI 3anuvLLOK FOTIBKM, Taka onepadis
NPOBOAMTLCSA He Ni3Hille HiX 3a 5 (N'ATb) 6aHKIBCbKMX AHIB Nicns HagaHHs [epxaTenem 0o baHKy BiANoOBiAHOrO 3aMOBMNEHHS HA OTPUMaHHSA
roTiBKK.

5.5.12.TlonoBHeHHS PaxyHKy 3A4iNCHIOETECA LLNAXOM:

e  BHECEeHHS roTiBKOBUX KOLUTIB B Kacy BaHky;

e  6e3roTiBKOBOro nepepaxyBaHHS MPOLLOBMX KOLUTIB 3 iHLIMX paxyHkiB KnieHTa, y TOMy 4ucni 3 paxyHkiB, BiAKPUTUX Y iHLLNX
OaHkax;

e  6e3roTiBKOBOro nepepaxyBaHHS rPOLLOBMX KOLUTIB iHLUMX i3UYHMX Ta ropuandHUX ocib y NopsiaKy, BCTAHOBNIEHOMY YUHHUM
3aKOHOOaBCTBOM YKpaiHW, 3a YMOBW BMKOPUCTAHHS TPOLLOBMX KOLWTIB HA PaxyHKy Yy BiAMOBIAHOCTI OO PexuMy Noro
BMKOPUCTaHHSA, 06yMOBEHOr0 HOPMaTMBHO-MPaBOBMMK akTamu HauioHanbHoro 6aHKy YkpaiHu.

5.5.13. baHk 3apaxoBye Ko T Ha PaxyHok He nisHiwe HacTynHoro OnepadiiHoro (po6o4oro) AHa 3 AaTu oTpuMaHHs ix baHkom 3a
YMOBW MpaBUMbHOTO 3a3HAYeHHsl PEKBI3WNTIB odepXyBaya. Y pasi HeBignoBigHOCTI PEKBI3UTIB Ta/abo Npu3HaYeHHs nnartexy, npu
Ha[XOMPKEHHI rpOLIOBKX KOLWTIB HAa PaxyHok, BaHk 3apaxoBye rpoLloBi KOLWTU Ha paxyHOK «KpeauToBi cymu 0o 3'ACyBaHHS» Ta Haacunae
3a 3BOPOTHUMMW PEKBI3UTaMU MaTexy 3anuT AN 3'iCyBaHHS Ta YTOYHEHHSI NPU3HAYeHHs NnaTtexy. AKLWO NpoTArom TpboX AHIB 3 OHS
HaACuNaHHa 3anuTy BiOMNOBIAb 3 YTOYHEHHSAM He ofepXaHa, KOLWTW MoBepTalTbCs 3a 3BOPOTHUMW pekBisuTamu nnatexy. B pasi
HaAXOMKEHHS KOLUTIB NepepaxoBaHux B 6€3roTiBKOBOMY NOpSAAKY Y BanioTi, Aka BiApi3HAETLCA B BantoTn PaxyHky, baHk noBepTae KowTu
B OaHK-BigNpaBHMK.

5.5.14.Onepadii 3 BUKopmcTaHHAM [naTikHOT KapTKM 30IMCHIOITLCA B AEHb iX iHilitoBaHHS KnieHTOM(SKLLO iHWe He nepenbaveHo
YMHHMM 3aKOHOAABCTBOM)Ta BigobpaxalTbCs Ha PaxyHKy He nidHille HacTynHoro pobo4yoro AHA 3 MOMEHTY OTpUMaHHs iHdopMauii Big
MnatixHoi cuctemu.

5.5.15. fAkwo BantoTa onepaLlii He 36iraeTbCsl 3 BaNioTO paxyHKy, B LbOMY BUMNazAKy BiaOyBaeTbCs KOHBEpTaLlis BantoT.

KoHBepTauis BantoTu 3anexuTb Big:

- BarnTu KapTKOBOrO paxyHKy;
- BanwTK onepauii- BantoTa, B AKili NPOXOANTb 3HATTSA roTiBKM abo po3paxyHokK 3a ToBapu Ta / abo nocnyru 3a KOpOOHOM;

KoHBepTauis B BantoTy paxyHKy BigbyBaeTbCa 3a KOMepUiiHUM Kypcom BaHky.

B peskux Bunagkax BpaxoByeTbes Kypc 1C.

IMig komMepuinHMM KypCOM Ma€eTbCH Ha yBasi Kypc Kynieni Ta npoAaxy iHO3eMHWUX BantoT 3a rPUBHI ANA onepadin 3 BUKOPUCTaHHAM
MnaTiXHWUX KapTOK, 3aTBEPAXXEHMI po3nopsmkeHHAM onoswm MpaeniHHA No 6aHKy Ha AeHb BifobpaxkeHHs onepaldii no PaxyHky.

KoHBepTaLis KowWTiB 32 onepauismu, Aki 6ynu 34iicHeHi 0 BCTAHOBMNEHHS KOMEPLIIAHOIO KypcCy, 3A4iINCHIOETBCSA 32 KOMEPLIAHUM
KypCOM nornepeaHboro pobo4voro gHs.

KoHBepTaLis KowWTiB BiAOyBa€eTbCst 3@ KOMEPLUiHUM Kypcom BaHKy y HacTynHux Bunagkax:

-SKLLO BantoTa paxyHKy rpyMeHs, Bantota onepadii gonap CLUA a6o eBpo;

-AKWO BantoTa paxyHky gonap CLUA, BantoTa onepauii rpyeHs;

-SKLLO BanioTa paxyHKy €BpO, BanioTa onepaLwii rpuBHS.

B ycix iHWKX BUNagkax, KOHBepTaLji KOLWTIB B BanOTy pPaxyHKy BigOyBaeTbCs 3 ypaxyBaHHAM Kypcy 1C Ta komepuiiHoro Kypcy
BaHky.

Cyma hakTU4YHOrO CNMCaHHsI KOLUTIB JOPIBHIOE CyMi 3abNOKOBaHMX KOLUTIB, TAKUM YMHOM, KypcoBa pi3HUUS 3a onepauisMu 3
KapTkamu BiACyTHsi. BuHATKOM MoXe OyTun KypcoBa pi3HULS, sika YyTBOpUach Ha Cymy KOMICIT 3a BignoBigHy onepauito

5.5.16. Akwo KnieHT npu po3paxyHkax No 3akOpAOHHMX onepawisx 3 BUKOpPUCTaHHAM [naTixHoi kapTkM Visa (SK 3 NpUCyTHICTIO
MnaTiHOT kKapTKK, Tak i 6e3 Hei (onepaLii B iHTepHETI)), CKOpUCTaBCs NOCMYrow AnHamiYHOT KoHBepTauii Bantotn (DCC), 3anponoHOBaHo0
nomy GaHKOM-eKkBamepoM, cyma onepadii, wo 6yna 3abnokoBaHa B IPUBHI BBAXaETbCHA CyTO iHPOPMALINHOKW, a CNMUCAHHSA KOLWTIB 3
NOTOYHOro paxyHky KnieHTa 34incHIOETBCS, AK | N0 Byab-AK1M 3aKOPAOHHMM onepauism 3rigHo nyHkTy 5.5.15 uboro MNybniyHoro gorosopy.

5.5.17.KnieHT gopy4yae, a baHk mae npaBo B nopsaKy AOroBipHOroO CrnMcaHHA cnucyBaTu 3 PaxyHKy Ha kopucTb Banky cymw,
3a3HauveHi B po3aini 9. MNMy6nivyHoro 4OoroBopy B CTPOKW, HA YMOBAX, a TakoX B po3Mipax, Bu3HayeHux Tapudamm ta My6niyHum gorosopom.

5.5.18.KowmiciHa BuHaropoga 3a Onepauisimu 3 BUKOpUCTaHHAM naTikHOT kKapTku cnnadvyeTbes KnieHTamy BUKIMHOYHO B PUBHAX
He3anexHo Big Toro, y SKi BantoTi BiAKpUTUA paxyHok KnienTa. [Ina cnnaty KomiciiHOT BMHaropoau 3a onepadisMmu 3a PaxyHkom, Lo
BiAKPUTMI B iHO3EMHIi BantoTi, 3 PaxyHKy CNMCYOTbCA KOLWTW B IHO3EMHIl BamntoTi WO € eKBiBarieHTOM CyMW KOMICiIiHOT BMHaropoau B
rpyBHAX, 3a kypcom HBY, Lo Aie Ha MOMEHT HapaxyBaHHsi KOMICiliHOT BUHaropoau. KnieHT 6e3BigknmMyHo gopyyae banky (Haginse baHk
npaBoM) 3iNCHIOBaTH Bif, iMeHi KnieHTa npogax iHO3eMHOi BanioTn Ha MipKGaHKIBCbKOMY BanioTHOMY pyHY YKpaiHu 3 MeTok npuabaHHs
(OTpUMaHHSs1) KOWTIB B HaLUiOHAnNbHIM BamntoTi, HEOOXiAHIM Ans onnaty KOMICINHOI BMHaropoan 3a umm [My6niyHMM JOroBOpOM, NMpoAax
iHO3eMHOI BanoTK 34iNcHI0ETbCS BaHkoM Ha nigcTasi ymoB Lboro [loroBopy, sikui 3a 3rogoto CTopiH € 3asaBot npo npogax iHO3eMHOI
BantoTu. 3asBa Npo Npogax iHO3eMHOT BantoTu nogaetbes KnieHTom i npunmaetbcss BaHkOM A0 BUKOHAHHS B A€Hb NiANUCAHHS LbOro
HoroBopy, € 6e3Bigkn1YHOI0 i Aie BNIPOAOBXK BCbOro CTPOKY Aii Lboro [loroBopy.

5.5.19.KnieHT camocTinHo Bigcnigkosye ButpaTtHui nimiT Ta Mae He gonyckaTu BUHUKHEHHs1 HecaHkuioHoBaHoro OBepapadTy.

5.5.20.Mpn BWHUKHEHHI 3a PaxyHkom HecaHkuioHoBaHoro OBepapadTy KnieHT cnnaudye baHky nnaty 3a CynpoBOOKEHHS
HecaHkuioHoBaHoro OBepgpadpTy Yy po3mipi, BcTaHoBrneHoMy Tapudamm BaHky. KnieHT 3060B’si3aHUA  NOBEPHYTU CyMy
HecaHkuioHoBaHoro OBepgpadTy, He3amnexHo Big NPUYMH WNOr0 BUHUKHEHHS, Ta HapaxoBaHy nnaTy 3a CynpOBOOKEHHSA
HecaHkuioHoBaHoro OBepapadTy He ni3Hille HACTYMHOro onepauinHoro AHsl 3a AHEM iX HapaxyBaHHs. [NoraweHHs 3aboproBaHoCTi 3a
HecaHkuioHoBaHnMm OBepgpadhToM Ta nnatu 3a MOro CynpOBOMKEHHS 3LOIMCHIOETLCA aBTOMATUYHO Mg Yac HAOXOMKEHHSI TPOLLOBUX
KOLWTIB Ha PaxyHOK (LuNsxom AOroBipHOro cnucaHHs 3 PaxyHKy), a no PaxyHkax, BigkpnTux Ans 3apaxyBaHHs 3apobiTHOI NnaTtu Ta iHWux
couianbHUX BUMMaT — LUMSIXOM BHECEHHS KOLWTIB roTiBkolo abo y 6GesroTiBkoBoMy nopsaky 6e3nocepeqHbO Ha paxyHkuM 3 obniky
HecaHkuioHoBaHoro OBepapadTy Ta HapaxoBaHOI NNaTh 3a NOro CYyNPOBOIKEHHS.

Mpu BMHMKHEHHI HecaHkuioHOBaHOI 3aboproBaHOCTi 3@ NMOTOYHMM paxyHkoM, BaHk BigkpuBae KnieHTy paxyHok «[TpocTpoueHoi
3aboproBaHoCTi. Y BUNagKy, skwo HecaHkuioHoBaHa 3a60proBaHicTe BUHMKAE 3a NOTOYHUM paxyHKOM, LLO BiAKPUTUIA B iHO3EMHIl BantoTi,
BaHk Bigkpmeae KnieHTy paxyHok «MpocTpoyeHoi 3aboproBaHOCTi» y HaLliOHanNbHI BantoTi i 34iMCHIOE KOHBEPTAaLito Takoi 3a00proBaHoCTi
B rpMBHIO 3a kypcom HBY Ha oeHb npoBeaeHHs koHBepTaLlii i3 3abe3neveHHsaM nogansLoro 06niky Ha LboMy paxyHKy

5.5.21. Tapudamn BaHky moxe OyTu nepepbayeHo yTpuMaHHA HesHwKyBanbHOrO 3anuvuwKky Ha PaxyHky. Y Takomy BuUNagky
HeobxigHa YacTMHa rpoLoBMX KOLITIB — cyMa HesHmxKyBanbHOro 3anuiiky 0rnokyetbcsa Ha PaxyHky KnieHTa go 3akiHveHHs aii Joroeopy
Npo HaJaHHS NnaTikHOT KapTku. He3HMKyBanbHUIA 3an1LLOK MPU3HaYeHNn 3abe3neunTi po3paxyHKM 3 BUKOPUCTaHHAM [naTikHOT KapTku.
Bantota He3HwxkyBanbHOro 3anuLuky Bignosigae BantoTi PaxyHky.
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5.5.22.1Mig yac npoBegeHHs Onepadin 3a gonomoroto MnaTiXkHOI KapTku 3AIKCHIOETECA TUMYacoBe BrOKyBaHHS KOLUTIB Y PO3Mipi
cymn onepadii, komicii BaHky Ta iHWKWX cym, nepenbaveHux Tapudpamu BaHky Ta uum [oroBopom. Po36rnokyBaHHS UMX KOLUTIB
3[iMCHIOETLCA 3a YMOBM CMMCaHHA AaHoi onepauii 3 PaxyHky. Mig yac cnvcaHHsa onepadii 3 PaxyHKy komicia 3a 3aivicHeHy onepadiio
pPO3paxoBYETbCA Ta CMMCYETLCS BUXOAAYM i3 3anuvLiKy Ha PaxyHKy Mig yac cnmMcaHHs KOLWTiB (BnacHux abo KpeauTHux). Y pasi, sKwo
crnmcaHHA KowTiB 3 PaxyHky He Bigbynocs npoTsroMm  TepMmiHy, Bu3HayeHomy bBaHkom 3 ypaxyBanHam npaswun MNC , ui kowTu
pO36IOKOBYHOTHCS.

5.5.23.KnieHT 3060B’s13aHMi Wwomicaus, He nisHiwe 10 (4ecatoro) yncna KoxHOro micaus, ocobucto ogepxysatu B baHky Bunmcky
no PaxyHKy, B kil 3a3Ha4aeTbCA HacTymnHa iHopmalis: pyx KOLWTIB Ha PaxyHKy 3a po3paxyHKOBWUIA Mepiof i3 0CTaHHLOro onepawinHoro
OHS Micsus, Wo nepeaye 3BiTHOMY OO0 NepeaoCTaHHbOro ornepaliiHoro AHSA 3BiTHOMO Micsud, BiQOMOCTI Wwoao 3MiHM Tapudis, 3MiHK
pPO3MipiB NPOLEHTHOI CTaBKM, LLO HAapaxoBYETbLCA Ha 3anuLLIKM KOWTIB HA PaxyHKy, po3Mipy nnaTu 3a KopucTyBaHHA HecaHKuioHOBaHUM
OsepagpadTom, Kpeagntom/npoctpoyeHum KpeamTtom (y pasi iHiuitoBaHHS BaHkoMm BignosigHWx 3MiH) Ta 3MiHy poamipy nimity Kpeguty. Y
BUMaAKy HeOoTpMMaHHs [lepxaTtenem BUMUCKK, BiH HECE MOXINBI PU3MKM N BTPATW, NOB'A3aHI 3 HEMOXIUBICTIO BIAHOBUTM CMipHI CyMu 3a
paxyHOK iHLIMX YFEHiB i y4aCHUKIB NNaTiXXHUX CUCTEM.

5.5.24.KnieHT nepeBipse NpaBurbHICTb BifobOpakeHHsA y BUNMCLI No PaxyHKy BCix onepauin i, y BUNnagKy Hesrogu i3 3anuiikom
kowTiB Ha PaxyHky abo iHWWMMMK BigOMOCTAMMW, 3a3HA4YE€HVMMM Yy BUMUCLi, NMUCbLMOBO MOBiAOMMsE npo uUe B baHk He nisHiwe 15
(n'ATHagUATOro) Yncna NoToyHoro micaud. Akwo baHk y 3asHavyeHu TepMiH He ogepXuTb BiANOBIAHOrO nosigomneHHs Big Oepxatens,
BMUMMCKa BBaXaeTbCs NiagTBEpaKeHo [epxarenem.

5.5.25.MepeBunyck MNMnaTixHOI KAPTKK:

5.5.25.1. 3 meToto nepesunycky MnaTikHOI KapTkn (B pasi BTpaTW, Kpaaixku Ta 3 6yab-akux iHWKUX npuynH) KnieHT 3anoBHioe
3asBy npo o6cnyroByBaHHSA KapTKu Ta cnnayvye KOMiCifiHy BUHaropoAy y BianoBiaHocTi Ao Tapudis, Aitounx Ha AaTy 34iACHEHHS onepalii.

5.5.25.2. B pasi HasBHOCTI Ha PaxyHKy BianoBigHOI cyMmu Ans onnaty BapTOCTi NepeBunycky 3rigHo 3 Tapudamu giroummm Ha
MOMEHT 3AiNCHEeHHA onepalii, baHk, B NpOA0BX OCTaHHBbOro Micausa TepMiHy Aii MNnaTixxHOT KapTKK, Ha CBi PO3Cyd, MOXe NepeBunyCcTUTH
MnaTiXHy KapTKy Ha HOBWUIA TEPMIH, AKLO KnieHT nucbmoBo 3a 30 (TpuausiTe) KaneHaapHUX AHIB [0 3aKiHYeHHS TepMiHy ii aii He nosigomuns
BaHk npo 6a)kaHHA NPUNUHUTY BUKOPUCTaHHS naTikHOI kKapTKu.

5.5.25.3. OtpumaHHsa [epxatenem HOBOi BUroTOBMNEHOI NnaTixkHOi kapTKu 34INCHIOETLCA HE Mi3Hille OCTaHHbOro pobo4yoro AHA
MiCALS, HAaCTYNHOro 3a Micauem odopmMneHHs MNnaTixHoi kapTkn abo noaaHHA 3asBmn Npo 06CnyroByBaHHA KapTku. [pn oTprMaHHi HOBOT
BUrotoBneHoi MnaTixHoi kapTkn [epxaTtens 30608’a3aHn noBepHyTM MNaTikHi KAapTKW, TEPMIH Ll SKMX 3aKiHYMBCS.

5.5.25.4. KnieHT gopyyae baHky nepegasaty go MIMNC HOBiI peKBi3anTK NNATXKHOI KapTKW AN NOSANbLIOr0 OHOBMEHHA LMX AaHUX
B TOPriBENbHNX TOYKAX, SKUM KIIEHT JO3BONUB BUKOHYBATW PErYsipHi CMMCaHHSA

5.5.26. HapaxyBaHHS1 NpOLEHTIB.

5.5.26.1. baHKk HapaxoBye Ta Cnnayye NPOLEHTM Ha 3afuULIKM KOLITIB, WO 3HAaXOA4ATbCA Ha PaxyHKy, fkwo ue nepegbdayeHo
ymoBamu BignosigHoro baHkiBcbkoro npoaykty/nocnyru Ta Tuny MNnaTixxHOi KapTku, y po3Mipax, BU3Ha4yeHux y BignosigHocTi o Tapudis.

5.5.26.2. HapaxyBaHHSA MpPOLEHTIB Ha 3amnuLLIKU KOLUTIB, WO 3HAxoasTbCca Ha PaxyHky, BigbyBaeTbCcs LWOAEHHO, NpU LibOMY
po3paxyHOK NPOLIEHTIB 3A4INCHIOETLCH BUXOASYM i3 pO3MIpY PiYHOT CTaBku 3rigHO 3 Tapudamu , pakTUYHOI KinbKOCTi AHIB y poui (hakT/dakT)
Ta cymu KowTiB Ha PaxyHky Ha kiHeub OnepauinHoro (poboyoro) agHs.  Cyma KowTiB, siki Haaivwnm Ha PaxyHok, B AeHb iX 3apaxyBaHHSs
He BPaxOBYETBLCS NMPU pO3paxyHKy MPOLEHTIB. Bunnarta npoueHTiB Ha 3anuLUKy KOLUTIB, WO 3HAXoOATbCs Ha PaxyHKy, 3OiNCHIOETLCA B
nepefocTaHHin poboymin AeHb NOTOYHOro MicsiLs 3a nepiog 3 AHSA, HACTYMHOro 3a NepefocTaHHiM poboYnM AHEM nonepeaHeoro micsAus
[0 nepefocTaHHbOro pobovoro AHA MOTOYHOrO MiICAUS BKMIOYHO abo BKIHOYHO MO AeHb, LU0 Nepeaye OHI0 3aKpuTTs PaxyHKy LWsixom
3apaxyBaHHS HapaxoBaHUX npoueHTiB Ha PaxyHok KnieHTa,

5.5.26.3. TlpoueHTn Ha 3anuLoK No PaxyHKy HapaxoBylOTbCS 3 HACTYMHOMO AHA 3a OHEM HaAXOMKEHHS KOLWTiB Ha PaxyHok, Ao
OHSA, KU nepegye OHIO0 3HATTA rpOLIOBMX KOLWTIB. Ba3ow ans HapaxyBaHHs npoueHTiB € abo dhakTuyHuiA 3anuwok no PaxyHky abo
MiHIManbHWIA 3annWok No PaxyHKy 3a po3paxyHKOBMI MiCALb 3rif4HO 4O YMOB BignosigHoro baHkiBCbKoro npodykry/nocnyru 1a Tapudis
BaHky.

5.5.26.4. TlpoueHTn 3a kopucTyBaHHs OBepapadTOM HapaxoBylOTLCS Ta CnnavyloTbes y BantoTi PaxyHky. [Mig yac HapaxyBaHHs
NPOLIEHTIB 3a KopucTyBaHHs OBepapadTOM BpaxoBYETbCA AeHb BUHUKHEHHS Ta HE BPaxOBYETLCA AeHb NOBEPHEHHS 3a6oproBaHoCTi.

5.5.27. OchopmneHHsa JopatkoBux MnaTiXkKHUX KapTOK.

5.5.27.1. KnieHT Moxe HagaTu goctyn Ao csoro PaxyHky [oBipeHuM ocobam wnsixom Bunycky JdoaaTkoBux MnaTtikHUX kapTok 4o
PaxyHKy, 3a ymoBW, Lo Taka nocnyra nepefabaveHa Tapudamm Ta/abo napameTpamu baHkiBCbKOro npogykTy/nocnyru.

5.5.27.2. [OopaTtkosi KapTku BunyckatoTbca baHkom Ha nigctasi 3asBu npo obcnyroByBaHHS KapTku, HagaHoi KnieHtom. BaHk
npoBoauTb ifeHTUIKaL Ta Bepudikauito gosipeHoi ocobu KnieHTa, sikinn 3a 3asB0oto BnacHuka PaxyHky BugaeTtbces [logatkoBa MnatixkHa
KapTKa, B NOpsaKy, BU3HAYEHOMY YMHHMM 3aKOHOL4ABCTBOM YKpaiHu.

5.5.27.3. BaHk He mae npaBa BugaBaTv [JopaTkoBy [MnaTikHy KapTKy i3nyHin 0CcOBi-pe3naeHTy, SKWOo BNACHUKOM PaxyHky €
Hepe3naeHT, Ta/abo isnyHih ocobi-Hepe3naeHTy, SIKLLO BNAacHNKOM PaxyHKy € pe3anaeHT.

5.5.27.4. [epxatenb JogaTkoBoi lNMnaTibkHOT KapTku He MOXe 3MiHIBaTKM onepauiiHui NiMiT NO OCHOBHIM [naTixHin KapTui i
OopatkoBin MnaTtikHin kapTui. 3a HUM 3anUWIAETbCA MOXIUBICTb KOPUCTYBAHHA KowTaMy Ha PaxyHKy B pamkax cTaHAapTHOro um
iHOMBIAyanbHOro nimiTy, BCTaHOBNeHoro 3rigHo 3asBu KnieHTa. MNpu 3BepHeHHi Oepxatens JoaaTtkosoi NnaTtixHoi KapTkm oo KoHTakT
LleHtpy [Hepxatenbs Moxe oTpumaTtu iHOpPMAaLil0 BiJHOCHO 3anuwKy Ha PaxyHKy, icTopii aBTOopm3auii BMKMOYHO 3a [logaTkoBO
MnaTiXHOT KapTKO, 0HOPMITIEHOIO Ha MOTO iM'S, @ TaKoX Mae MOXIUBICTb 6rokyBaHHs [logaTkoBoi MNnaTikHOT KapTkM y BUNagKy ii BTpaTtn
4K BMKPaAZAEHHS 32 YMOBU Haf@aHHs1 HeobxigHoT iHbopMaLii Ans ogHO3HaYHOI ineHTUdiKauii MNMnaTikHOT kapTku Ta ii [Jepxatens.

5.5.27.5. BnacHukom PaxyHky € KnieHT, He3anexHo Big HagaHHsA JoaaTtkoBux MnatixkHux kapTok roro [JosipeHum ocobam.

5.6. MpaBuna 6e3ne4YHOro KOPUCTyBaHHSA NIATKHUMU KapTKaMu
5.6.15. MNopsaok HagaHHA Ta BUKOpPUCTaHHA naTixkHOI kapTkmn depxatenem

5.6.15.1. TnatixHa kapTka HagaeTbes [lepxaTtento BNpoaoBxk 8 (BocbMu) BaHKiBCbkUX AHIB Nicns 3aBepLueHHs baHkom nepeBipku
Ta NiaTBEpPAXEHHSA BiAOMOCTEN, L0 MICTATbCS B HagaHux [lepxxaTenem JOKYMeHTax, a TakoX BHECEHHsIM KnieHTOM rpoLloBuX KOLUTIB Ha
PaxyHok He Huxye HesHuKyBanbHOro 3anuilky, B pasi MOro HasBHOCTI, 3A4IMCHEHHA onnaTtu 3a BiakpuTTs PaxyHky Ta Bunyck lNnatixHoi
KapTKu BignoBsigHo oo Tapudis.

5.6.15.2. TnaTikHa kapTka, WO eMiTyeTbCsa (BUNyckaeTbcsl) BaHkoMm, € noro BnacHicTio. [epxaTtenem € dismyHa ocoba, Ha im'a
sKOT BMNyLeHa MnatixHa kapTka. CTpok Aii MnaTikHOT KapTkK 3a3Ha4YeHUn Ha NULEBIN CTOPOHI MnaTixHOT kapTky. [is MNnaTikHOT KapTku
aBTOMATMYHO NPUMUHAETLCA MICIA 3aKiHYEHHSI OCTAHHBLOTO AHA MiCALSt CTPOKY Aii, 3a3HAa4Y€HOro Ha N1LEBIN CTOPOHI MnaTikHOI KapTku.
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5.6.15.3. KnieHT 060B’s13k0BO NOBMHEH NoBepHyTH MnaTiHy KapTky Ao BaHky nicns 3akiH4eHHsi cTpoky Aii [loroBopy Npo HagaHHsi
nnaTixHoi kapTku abo Ha BuMory BaHky.

5.6.15.4. TnaTixHa kapTka pa3om 3 [MIH—kogom go Hel, skuii HaacMnaeTbCcAa 3a JONOMOro SMS-MOBIJOMIEHHS Nig Yac akTueauii
KapTK1 Ha HOMep TenedoHy, Bka3aHoro B 3asBi Ha BIOKPUTTS MNOTOYHOrO paxyHKy Ta HafaHHA nnaTikHOI kapTku. [lig yac opgepkaHHs
MnaTixHoT kKapTkn KnieHT NOBWHEH NOCTaBWUTU CBi NiANUC Ha PO3nNucLi MPO OTPUMaHHSA NnaTiKHOT KapTkU Ta Ha JOKYMeHTax 3a PaxyHKoM.

5.6.15.5. 3a 6yab-akux ymoB KnieHT 3060B’a3aHun Tpumatu B TaemHuui MIH-kog Ta/abo peksi3auTy MNnaTixkHOI KapTKM 3 METO
3axXuCTy rPOLLIOBKX KOLITIB Ha Moro PaxyHky. PosronoweHHs (nosigomneHnHs) MIH-kogy TpeTii ocobi posrnsgaeteca baHkoM, sk rpy6e
nopyLueHHst ymoB [JoroBopy npo HagaHHsA nnaTtikHoi kapTu. 3a Bci onepadii, npoBeaeHi KnieHTom nicnsi Takoro posronowleHHsl, baHk He
Hece BianoBiAanbHOCTI.

5.6.15.6. [naTixHa kapTka BUKOPWCTOBYETLCS ONA onnaTy ToBapiB Ta Mocnyr y 6es3roTiBKoBiN hOpMi B YCiIX YNOBHOBaXEHUX
yCTaHOBax, opraHidauisx i nignpuemcTaax, Ski npunMatoTb Ao onnaty NnaTixHi kKapTku BignoBiaHoI [naTkHOI cuctemum.

5.6.15.7. 3a pgonomoroto MNnaTixkHOi KapTK1U MOXITMBE OTPMMaHHS FOTIBKOBUX KOLUTIB B MyHKTaX BuAadi roTiBkv i B 6aHkoMaTax, Lo
MatloTb noroTunm BignosigHoi MNnaTixkHoi cnctemn.

5.6.15.8. BbaHk pekomeHaye 3miHoBaTu [IH-koa y 6aHkomaTax He pifLle ogHoro pasy Ha 3 Micsui 3 MeToto 3anobiraHHs MOXIMBOT
KoMmnpoMeTauii. ¥ pasi HeBMKOHaHHA Takoi pekoMeHauii, KnieHT ¢akTuyHO niaTBepaXye CBiAOMY BiOMOBY Bif BWKOHAHHA OaHOI
pekoMeHAaujii 3 BNacHWX MipKyBaHb, WO € ANs HbOro BaroMillMMy 3a nonepemxeHHs Ta/abo BYacHEe MNPU3YNUHEHHSA MOXIMBUX
HeCaHKLiOHOBaHMWX onepaLiii 3 BUKOPUCTaHHAM 1oro MnaTikHOT kapTku, faHux MnaTikHOT kapTku.

5.6.16.Po3paxyHku 3a ToBapu Ta nocrnyru.

5.6.16.1. [lpu BukopucTaHHi [NnaTixHoi kapTku Ansa onnaTy ToBapis, pobiT Ta nocnyr, [lepxaTenb He NOBUHEH BUNyckaTu MNnaTtikHy
KapTKy 3 Nnons 3opy Ta nepeg TMM K nignucatu Bigbutok 3 MNnatixkHoi kapTku (cnin) abo Yek 3 NnaTiKHOro NPUCTPOIO, MOBUHEH NEPEBIPUTH
4K BipHO BKasaHa cyma Ta gata onepadii. [lignucyoun uen aokyMmeHT, [lepxaTenb BU3HAE NPaBUibHICTbL BKa3aHoi CyMu Ta TUM cCamMnMm
Jae BkasiBKy baHKy Ha cnucaHHsa rpowoBux kowTiB 3i cBoro PaxyHky. [epxatenb [MnaTtikHoi KapTku Mae oTpumaTh OAHY KOnmito
ogopmMIeHoro Yyeka abo cnina.

5.6.16.2. TMignpvemcTea, Wo npuiMaloTb MnaTikHy KapTKy B sikocTi 3acoby onnatu ToBapiB, pobiT abo nocnyr, MaloTb NpaBo
BuMaratu Big Oepxatens [naTikHOi kapTkn HagaTy nacnopTt abo iHWWIN AOKYMEHT, Wo noceigyye ocoby, Ta/abo sBeaeHHs MNMIH-koay, 3
MeTo igeHTudiKauii Moro sk 3akoHHoro [lepxarens.

5.6.16.3. Y Bunagky BunyyeHHs NnaTixxHOI KapTkM y TOProBoi Mepexi, kaci 6aHky abo 6aHkomaTom [epxaTtenb NOBUHEH HEranHoO
nosigomntn Npo ue baHk 3a TenedoHamu, Wo BkasaHi y Poagini 17 MNy6niyHoro gorosopy 3 meToto 6nokysBaHHA MnaTixHoT kKapTku. Mpu
BUny4YeHHi MNMnatixHoi kapTku, KnieHT Mmae BuMaraTtu Bif Kacupa posnucky (aKkT) Npo BUITYYEHHS, a y pasi BiAMOBW, BMMaraT po3pisatu
MnaTixkHy KapTKy y oro NpUcyTHOCTI. Y UboMy pasi, AKwo KrieHTy He BUAaeTbCca po3nucka Npo BUMyYeHHs MnaTikHOI KapTKu, OCTaHHIn
NoBUHEH 3a 3anuToM baHky HagaTtu iHdopMaLito Npo HaMeHyBaHHS L€l TOproBoi To4ku abo kacu 6aHky, Ae Buny4unu NnarixHy kapTky,
yac BUITyYEHHSs!, HalMeHyBaHHS OaHKy Lo obcnyroBye uto ToproBy Touky, IM.1.6. cniBpobiTHUMKa, wo Buny4YmB MnaTikHy KapTKy. AKWO
MnaTixHa kapTka 6yna pospisaHa, ii HeobxiaHO nepeodopmnTK 3i cnnaTtoto baHKy KoMicii 3a nepeodopmneHHs 3rigHo Ao Tapudis baHky.

5.6.16.4. [epxatenb lnaTikHOI KapTkn NoBuHeH 36epiraTh Yeku Ta Cninuv, WO MiATBEPOXKYOTb aKkT 34IMCHEHHs onepauii 3
BUKOPUCTaHHAM [MNaTiXkHOT KapTk1, O MOMEHTY BifoOpaXkeHHs BiAMNOBIAHMX onepalii y LWOMICAYHIN BUNUCL.

5.6.16.5. Axuwo ToBap 6yno noBepHeHO abo nocnyra He oTpMMaHa y noBHoMy 00cs3i, [lepxxatens MNnaTikHOT kKapTkM CaMOCTIHO
Mae 3BEepHYTMCA OO0 TOproBoi Touku, Ae OyB npuabaHuii ToBap/HagaHa nocnyra. NpauiBHuK nignpuvemcTBa TopriBni/cepsicy BUnMcye
3BOPOTHIN paxyHok (credit voucher) Ha cyMy noBepHeHoro ToBapy/nocnyru. Ha nigctaBsi 3BOpOTHOrO paxyHKy Ta Micrisi OTpUMaHHSA CyMu
Big 6aHKy-ekBanepa, baHk 3apaxoBye KOLUTW Ha NOTOYHWUIA paxyHOK KnieHTa Bka3aHy cymy.

5.6.16.6. MoxnuBicTb 3airicHeHHs onepauin CNP (Card Not Present) To6To onepadii 6e3 npucyTHocTi [naTixxHOi KapTku, Tinbkx
3 BUKOPUCTAHHAM pekBi3nTiB [naTikHOI KapTkn HagaeTbcs baHkoM 3 ypaxyBaHHSA 0OMeXeHb Lo BCTaHOBMOKTLCS BignosigHumu I1C.

5.6.16.7. [Onsa npoBeaeHHa Onepauin 3 BukopuctaHHAM MnaTikHOT KapTkn y mepexi Internet Ta onepauin CNP BukopncTOBYyOTLCS
HaCTYMHi PEKBI3UTK:

- iM’s1 Ta Npi3BuLLe JepxaTens, WO BKa3aHe Ha kapTui (OnuioHansHo);

- Homep lNnaTixxHOI KapTku — 16-Tn 3HAYHUII HOMEpP Ha NuuboBOMY Goui MnaTikHOT kKapTKK;

- TepmiH gii (MM/PP ge MM — micsiup, PP — pik) Ha nuuboBoMy 6oui MnaTikHOT KapTku;

- Homep CVC2 abo CVV2 — Ha naHeni ansa nianucy (onuioHanbHo).

5.6.16.8. Tlig 4ac 3gincHeHHs onepalii onnaTtn B Mepexi Internet Ta onepauin CNP [epxaTenb He NOBMHEH MOBIAOMMATA CBIlt
MIH, Homepa paxyHkiB, KpeAWTHI MiMiTh, NepcoHanbHy iHPopMaLilo TOLLO.

5.6.16.9. 3a moxnusocTi, KnieHT Ta/abo Jepxatenb mae 3giicHioBaTK onepauii onnatu y mepexi Internet 3i ceoro komm'totepa 3
MeTOo 36epexxeHHs KOHDIAEHLIMHOCTI NnepcoHanbHMX AaHuX (3 060B’a3koBo0 aBTopmu3auicto KnieHta ta/abo [epxaTens) 3a 4ONOMOro
cucTemMm AMcTaHuinHoro obenyroByBaHHs «lcon 25» (3a ymoBwu nigkntoyeHHst KnieHta go nocnyrm)..

5.6.16.10. Onepauiji B mepexi Internet Ta onepauin CNP BigHOCATbCS A0 Halbinbl pu3MKoBaHuX. [epxaTenb He MOBUHEH
posronoLlyBaTh pekBiauTy NnaTixxHOI KapTku (HoOMep KapTku, cTpok Aii Ta Homep CVC2 abo CVV2) y Bignosiab Ha HagicnaHi [lepxartento
HiOW Big iMeHi BaHky enekTpoHHI NMcT Ta SMS-NoBIAOMNEHHS, HA NIAO3PINMX caiTax, B iHLWIMX BUNagkax, sikwo [epxaTenb He BNeBHEHNI
B ix 6e3neyvHocCTi, TOMYy L0 Le Moxe ByTn cnpoboto WaxpancTea, Tak 3BaHOro «ilunHryy». Haronowyemo, wo baHk Hikonu He Haacunae
KnieHTam nuctu Ta noBiAOMIEHHA, He TenedOoHye 3 METOK OTPMMAaHHSA KOHMIAEHUIHOT iHpopMaLlii, AaHWX NPo peksi3nTu MnaTixHOoi
kapTku, MNIH Ta 3anuLwwKy Ha paxyHKy, HOMepY paxyHKy TOLLO.

5.6.16.11. BaHk pekoMeHaye BiOKPUTU OKPEMUIA paxyHOK AN onnaTtv ToBapisB Ta Nocryr B Mepexi [HTepHeT Ta 3apaxoByBaTh Ha
HbOTo HeobXxigHi kowTn Ge3nocepeaHbO nepesn 34INCHEHHAM MaTKHOI onepadii; 34iMCHIOBATU MOKYMKN Ha calTax, Y HagiNHOCTI SIKMX
KnienT BneBHeHun. He BukopucToByBaTu [naTikHy kapTKy Ha cantax 6e3 KOAyBaHHS AaHWX Ta He KOPUCTYBaTWUChb HEMiLEH3iINHUM
nporpaMHumM 3abesneveHHsIM. Agpeca canTy noBuHHa novnHaTtucs 3 “https”, a He 3 “http”. He BukopuctoByBatu IMIH-koa npu 3aiicHeHHI
onepadin y mepexi IHTepHeT. HapgaBsaTn nepeBary cavitam, Ha sikux Homep [naTixxHOT kKapTku Ta iHWa KoHdiaeHLUiiHa iHbopMauis npu
BBO/i 3aMiHIOETbCS Ha “*” abo iHLWWIN CMMBON 3aMiHU. PekoMeHOYETLCA perynsipHoO NepesipsiTy KOMM'loTepHe 06naaHaHHSA Ha HasIBHICTb
BipYCiB, SIKi MOXYTb NpU3BECTM A0 Kpaaikku iHdpopmadii no BINK npu 3aincHeHHI po3paxyHKiB B MepeXi iHTepHeT.

5.6.16.12. Y pasi nigo3pu Ha KOMMNpomeTauito KOHMIAeHUinHuX aaHux (peksisntu MNnatikHoi kapTkm Ta lIH-kogy) Oepxatens
NOBWHEH HeranHo nosigomMuTyh Npo ue baHk 3a uinogobosmmu TenedoHammn KoHtakT LieHTpy, Lo BKka3aHi Ha 3BOPOTHIN CTOPOHI [naTixHoi
KapTku Ta y po3agini 17 MybniyHoro gorosopy Y 3B’A3Ky 3 MOLUMPEHHsIM Laxpanctea 3 [natikHuMu kapTkamu, [depxaTteni maioTb 6yTn
0COBNNBO YBaXXHNMU MPWU KOPWUCTYBaHHI [NaTixkHOK KapTKOK B KpaiHax, WO BW3HaHi MnaThkHUMKW CMCTEMaMu KpaiHamu nigBULLEHOrO
PU3MKY.

5.6.16.13. lNepenik KpaiH NiABULLEHOrO PU3UKY MOXe 3MiHIOBATUCb. IHpopMaLio Wwoao nepeniky KpaiH nigBuULLEHOro pu3nky Ta
Jitounx obmexeHb Ha BUKOPUCTaHHS NnaTixkHoi kapTku KnieHT Mmoxe oTpumaty 3a TenedoHamu KoHTakT LleHTpy, Lo Bka3aHi y Po3aini
17 My6niyHoro gorosopy
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5.6.16.14. 3 MeTO 3HWKEHHS PU3NKIB BTPATW KOLITIB Ha PaxyHky, ais MnaTtixHux kapTok Moxe 6yTn obmexeHa BaHkom.

5.6.16.15. [ina BigHoBneHHs Onepauin 3 BukopucTaHHaM [MnaTixkHWMX kapTok, [epxaTento, nepen MNoJOpPOXKK, HeobxiaHo
3atenedoHyBaT 3a TenegoHamum KoHTakT LieHTpy, Lo BkasaHi y po3aini 17 My6niuHoro gorosopy, abo Bka3aHUMU Ha 3BOPOTHIl CTOPOHI
MnaTiXkHOT KapTKW, NOBIAOMUTM KpaiHy Ta CTPOK nepebyBaHHS B Hill.

5.6.16.16. ObmexxyBarbHi NiMiTX Ha 3HATTS FOTIBKM Ta PO3paxyHKM 3 BUKOPUCTaHHSM naTikHOI kapTku.

5.6.16.16.1. BaHkom BCTaHOBMIOOTLCA JOOOBI NiMITU Ha 3HATTA roTiBKM Ta po3paxyHku 3a [NnaTikHumn kapTkamun baHky:

[o06oBi NiMiTM BCTaHOBMNIOIOTECA OKPEMO Ha KifbKiCTb Ta CyMy onepaLiin 3 OTPUMaHHs roTiBKM i Ha KiNbKiCTb Ta Cymy onepawin 3
po3paxyHKiB 3a 3AiNCHEHi NOKYNKW Ta AiloTb 3 ypaxyBaHHAM oOOMexeHb Ha 34IMCHEHHA UMX onepauiil, BCTaHOBIEHWX Ail0YUM
3aKOHO4aBCTBOM YKpaiHu.

KnieHT Mmae npaBo 3MiHUTK po3mip Ao60BMX NiMITIB NO onepaisiM 3a gornomoroto MNnaTtiXHoT kapTkM camoCTiMHO B cucTeMi lcon25
abo, wnaxom 3BepHeHHA oo banky. O6car nimiTy, BiamiHHUIA Big 6a30Boro, BCTAHOBIIOETLCA 3a 3asB0Ot0 KnieHTa abo 3a 3BepHEHHAM A0
KoHTakT LleHTpy i3 3a3Ha4eHHAM TepMiHy MOro yHKLIOHYBaHHS (MOBHWIA CTPOK Aii MnaTixHoi kapTkn abo nepion, Bu3HayveHun KnieHtom),
B UbOMY pasi KnieHT Hece NoBHY BiAMNOBIAaNbHICTL 3@ MOXIMBI BTpaTN KOLWWITIB Ha PaxyHKy, 3a BCiMa HeCaHKUiOHOBaHUMK onepauisiMu,
34INCHEHMMN 3 BUKOPUCTaHHAM KapTKu aepxaTtens. 1o 3akiH4eHHi TepMiHy, BcTaHoBeHoro KnieHToM y 3asBi, AKWO BiH € MEHLWINM 3a
cTpok Aii MnaTikHOI KapTKW, BCTAHOBMIOETbCA 6a30BMI MiMIT akTMBHOCTI. [py mepeBuMnycky Ha HOBWW CTPOK, Ha [naTikHy kapTky
BCTaHOBINIOOTLCA CTaHAAPTHI OOMEXeHHS Ha 34iMCHEHHS onepauin.

BasoBi obMexeHHs Ha 3aiicHeHHs onepalin 3 K B ToMmy 4umcni woao obcnyroByBaHHA NNaTiKHUX KAPTOK 3a KOPAOHOM Ta B MepeXxi
IHTepHeT JepxaTenb kapTkn MoXxe AisHaTucs 3a TenedoHamu KoHnTakt LieHTpy,.

5.6.16.16.2. BctaHoBNeHi o60BI NiMiTM Ha 3HATTA roTiBKM MOXYTb ByTW 3MiHeHi 3a iHiuiaTuBoto baHky, BcTaHOBNeEHi 4060BI NiMiTh
Ha po3paxyHKU MOXyTb OyTu 3MiHeHi 3a iHiuiaTuBm baHky Ta/abo 3a iHiuiaTneBu KnieHTa Ha nigcTasi MOro NMCbMOBOI 3asiBW, 3BEPHEHHS 3a
TenedoHamu KoHtakTt LieHTpy abo camocTiinHo B cucTemi lcon25.

5.6.16.17. [nsa niguweHHs 6e3nekun npu 34incHeHHi onepawii 3 BUKOpUCTaHHSAM naTtikHoi kKapTku B Mepexi IHTepHeT, baHk Hagae
nocnyry 3D Secure. lNigBuieHHs 6e3nekn Npu 34JIMCHEHHI IHTEPHET-NNaTexiB Ha cawvTtax, Lo NigTpMMytoTe TexHonorito 3D Secure,
BigOyBa€eTbCA 3a paxyHOK MpoBeAeHHs A04AaTKOBOI ideHTudikauii OepxaTtens kapTku. Taka igeHTudikauis 3abesneyyeTbcs LUNAXOM
060B'A3koBoOro BBeAeHHs [lepxxatenem KapTkn 0GHOPA30BOro Napors, KM B XOA4i onepadii aBToMaTnyHO HanpasnaeTbcs baHkom B SMS-
noBigOMINEHHI HA HOMepP MOGIiNbHOro TenedoHy Takoro BnacHuka. lNocnyra HagaeTbCs aBTOMATUYHO | 6e3KOLITOBHO BCiM KnieHTaMm, y SKkmx
nigkntoveHun cepeic GSM-6aHkiHr no MnaTtikHin kapTui.

5.6.16.18. HeyxnnbHe BUKOHaHHs umx ymoB [ybniyHoro gorosopy HagacTtb KnieHTy MoxnmBicTb 3abe3neunTtu HaginHe 30epiraHHs
MnaTiXkHOT KapTK1, HEPO3ronoLeHHS PeKBI3UTIB NNaTixXHOT KapTKW, MepPCOoHaNbHOro iAeHTUMIKALINHOroO HoOMepy Ta iHWKX AaHKX, a TaKoxX
3MEHLUNTU MOXNWBI pU3MKM Npu npoBefeHHi Onepauii 3 BUkopucTaHHAM [MnaTikHOT kapTku y 6aHkomaTax, npu 6e3roTiBKOBIN onnarTi
TOBapiB Ta NOCMyr, y TOMY 4Ynicni Yepe3 mepexy Internet.

5.6.17.BigmoBa B aBTOpM3aUii Ta BUNaaky BUnyyYeHHs MNnaTikHMX KapTok.

5.6.17.1. [epxatento lMnaTikHOi kapTkm moxe OyTu BiAMOBMEHO B aBTOpM3aUii 3 MPUYMHM NepeBuLLEHHs [o60BOro mniMiTy
BUKOpUCTaHHs MnaTikHOI KapTku Ta/um ButpaTtHoro nimity.

5.6.17.2. TnatixHa kapTka Moxe OyTu BunydeHa y [lepxatensa npauiBHUKOM nignpuemcTtsa Toprieni, Ae Jepxatens mas Hamip
po3paxyBaTtucs 3a gonomoroto MnaTikHoT kapTky, abo npauiBHNKOM GaHKIBCLKOT yCTaHOBM, e vepes kacy depxatens b6axas oTpumaTy
rotieky. [lepxxaTtenio NOBUHHI NOSICHUTU NPUYNHY BUNYyYeHHS NnaTixHOT KapTku Ta CKracTu akT BCTaHoBMeHoi hopmu i HagaTu epxartento
Oro NPUMIpHUK.

5.6.17.3. BbaHkomaT MoOxe aBTOMaTU4HO BuNy4mTu MnaTtikHy kapTKy nicns TpeTboi cnpobu HesipHoro BBeaeHHs [MIH-koay, a
TakoX GaHKkoMaT Moxe He noBepHyTW [naTikHy KapTKy i3 MpUYMHM HecnpaBHOCTI 6aHkomaty abo BunyyYeHHst [naTtixHOi kapTkv 3a
posnopsgxeHHam baHnky. Y Takomy Bunagky depxartento cnig 3BepHyTucsa o KoHtakT LieHTpy abo Hanbnvxyoro BigaineHHsa BaHky.

5.6.17.4. TnatixHa KapTka, a TakoX rpoLLOBi KOWTW, Aki [lepxxatens 3anuwae B 6aHkomaTi Ha TepMiH, binbLue Hix 20 cekyHA micns
NosiBU Bi4NOBIAHOIO NOBIAOMIIEHHS HA eKpaHi baHKoMaTy, TaKOX aBTOMATMYHO BUITyYaoTbcs BaHkoMaToM. Y TakoMy Bunagky [epxaTento
cnia 3BepHyTucsa Ao banky.

5.6.17.5. Y pasi BigMoBM B aBTOpM3aLlii, BUny4eHHs MNnaTtikHoi kapTkn abo BUHWMKHEHHS Npobrnem, NoB A3aHMX 3 HEKOPEKTHO
poboToto 6aHkomaTy, [lepxaTtento HeobxigHo 3BepHyTUCH A0 BaHky 3a TenedoHamu KoHTtakT LieHTpy.

5.6.17.6. Ockinbku NnatixxHa KapTka YyTnvMBa A0 Pi3HOMaHITHUX i3NYHUX YMHHWKIB BMMMBY, TpMMaTK ii HeoOXigHO BOanuHi Big
JXXepen Tenna, enekTpoMarHiTHUX i MarHiTHMX BUNPOMiHIOBaHb (0Cco6mnMBo MOGinbHUX TenedoHiB, Nenaxepis, MarHiTHUX 3aMKiB i T.M.).

5.6.17.7. Peksiantn ans 6e3roTiBKOBMX 3apaxyBaHb Ha MOTOYHMI paxyHOK KnieHTa 3HaxogsTbCa Ha odiuinHomy canTi BaHky
www.concord.ua/ B po3gini lNpo baxk / PeksianTtu.

5.7. YMoOBM HapgaHHSA acouinoBaHoro YrneHcTBa y nporpami «PRIORITY PASS»
5.7.15.YmoBu HagaHHA AcouinoBaHoro uneHctea y PP.

5.7.15.1. 3 meToto oTpumaHHs Kaptku PP, KnieHT 3BepTaeTbcs oo BigaineHHsa baHky, ae Bigkputo PaxyHOK, 3anoBHIOE 3asBy nNpo
HafaHHsa acouiioBaHoro uneHctea y PP, BctaHoBneHoro KomnaHito PCL Ta/abo AamiHictpatopamu PCL 3pasky Ta cnnadye KOMiCiiHy
BuHaropoay baHky 3rigHo o Tapuadis BaHky.

5.7.15.2. baHk Hagae KnieHTy komnnekT Priority Pass ocobucTo nig nignuc Bnpogosx 10 (aecatun) pobounx gHiB nicns oTpuMaHHs
NUCbLMOBOI 3asiBu Big KrieHTa, Wo po3rnagaetbCcsa ik MOMEHT HafaHHA AcouinioBaHoro uneHctea PP abo MOMEHT  MpoOOBXKEHHSI
AcouinosaHoro yneHctsa PP TepMiHOM Ha oguvH pik 3 4aTu HagaHHA KomnnekTy Priority Pass. TepmiH odopmneHHs komnnekty PP moxe
OyTn NOAOBXEHWI Y pasi 3aTpUMKK y nocTasLi komnnekTiB PP komnaHrieto PCL;

5.7.16.YmoBu oTpumaHHsa nocnyr PRIORITY PASS KnieHTom.

5.7.16.1. Yci VIP—3anun 3Haxo4aTbCsl y BNACHOCTI Ta KepylTbCA He3anexHumu, TpeTimu ctopoHamun — OnepaTtopamu 3ana. Yac
pobotn VIP-3aniB Ta nepenik HagaBaHWX HUMW MoOcnyr, WO BkasaHi y Katanory Priority Pass Ta Ha iHTepHeT-cawTi Priority Pass,
BigNoBigalTh agMiHICTpaTUBHUM MpoLeaypamM KoxkHoro okpemoro Onepatopa VIP-3any T1a MoxyTb 6yt y Byab-sakvMii Yac 3miHeHi 6e3
nonepeaHbOro NoBigoMneHHs. IHdopmauis npo Taki 3miHn 6yae poamillieHa Ha iHdopmauinHoMy iHTepHeT-canTi Priority Pass ong uneis
Priority Pass 3a dhbaktom noBigomMneHHs npo Hux Komnanieto PCL.

5.7.16.2. TnaTta 3a BigBigaHHs VIP-3aniB ctaryetbcs 3a koxxHe BiggigaHHa VIP-3any KOXXHOK OKpeMo 0coboto, Lo gikCyeTbes
nepcoHanom OnepaTtopa VIP-3any y BCix BUnagkax, konu KnieHt Ta 3anpoLlleHi Hum ocobu otpumMytoTb gocTtyn y VIP-3an 3a Jonomororo
kapTku Priority Pass.

5.7.16.3. [Onsa poctyny y VIP-3an KnieHTy HeobxigHo npen’siButu kapTky Priority Pass nepcoHany Onepatopa VIP-3any. ®akrt
BigBiayBaHHs VIP-3any dikcyetbca OnepaTtopamu VIP-3any wnsaxom nignucanHs KnieHtom Baydepa obniky BiasigysaHb (Record of Visit

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanuHoi ocobu 34514392, Koa 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/
http://www.concord.ua/

Hodamok Ne3-b

c CONCORD IMy6niyHo20 do2oeopy KOMMIeKCHO20 6aHKieCbKo20 06cry208y8aHHs (izuyHux oci6 AT «<AKB «KOHKOPL»

voucher) abo Onepatop VIP-3any npoBoauTtb kapTky Priority Pass uyepes cneuianbHuii enekTpoHHWI TepMiHan. KnieHT moxe 3anpocuTy 3
coboto y VIP-3an roctei, npoBogxato4umx abo napTHepis no 6isHecy. Cnnata 3a BigsigaHHs VIP-3any B camomy VIP-3ani He 34ilCcHIOETLCS.
Hopatkosi nocnyru, wo HagatoTees Y VIP-3anax, cnnavytoTecsa KnieHTom okpemo 3a roTiBkoBuii abo 6e3roTiBkoBUIA po3paxyHOK.

5.7.16.4. Axwo KnieHT ockapXXye cTaryBaHHA nnatu 3a BiggigaHHs VIP-3any HUM Ta/abo Moro roctem, BiH MOBUMHEH 3B’A3aTuCA 3
Lporo npueoay 3 baHkom.

5.7.17.TepmiH HagaHHA AcouinoBaHoro YneHcTea PP.

5.7.17.1. AcouinosaHe uneHcTBo PP HapaetTbca KnieHTy BAPOAOBX TepMiHy Aii kapTku Priority Pass, Wwo BkazaHun Ha i
nuuboBoMmy 6oui. HagaHHa AcouinnoBaHoro 4neHctea PP aBTomMaTtuyHO NpUNMHAETLCA NO 3aKiHYEHHIO OCTAHHLOrO AHA MicAUSst pOKy, WO
BKa3aHW Ha kapTui Priority Pass.

5.7.17.2. Axwo KnieHT Baxxae nogoexutn AcouinoBaHe 4uneHcTBO PP Ha HacTynHui kaneHgapHWiA pik, BiH MOBMHEH He Ni3Hille,
HiX 3a M'ATb pobouMx AHIB 0O 3aKiHYeHHA TepMiHy AcouinoBaHoro uneHctea PP, nncbMoBO nosigomuTy npo ue baHk.

5.7.17.3. Y Bunagky, skwo KnieHT He BGaxxae nogoBxyBaTu TepmiH AcouiioBaHoro uneHctsa PP Ha HacTynHWi kaneHgapHui pik,
BiH NOBMHEH odpilivHO noBigoMuTK Npo ue baHk i cnnatnTtk yci BiggiaaHHs VIP-3aniB HUM Ta oro roctamu, Wwo 6ynm 3aincHeHi Ha MOMEHT
3akiH4YeHHs TepMiHy aii AcouiioBaHoro yneHcTsa PP.

5.7.17.4. Y Bunagky, akwo KnieHT 6axae OOCTpOKOBO BiAMOBUTUCA Big AcouirioBaHoro udneHctsa PP, BiH MOBMHEH OiliiHO
nNMCbMOBO NOBIAOMUTY NPo Le baHk, noBepHyTW kapTKy PP y BaHk Ta cnnatutu yci BiasiaaHHs VIP-3anis HUM Ta 1oro roctamu, wo 6ynu
30iNCHEHI HA MOMEHT aHynoBaHHSA kapTku PP Ta fo 3akiH4eHHsA 6aHKIBCbKOro AHs, HACTYNHOro 3a gHeM, konu KnieHT nosigomus baHk npo
aHyntoBaHHA KapTku Priority Pass. AcouiioBaHe 4neHcTBo PP BBaxaeTbCcsl aHynboBaHWM Mo 3akiHdeHHi 10 (gecatn) gHiB 3 gatu
nosigomneHHs KnieHtom baHky Ta Ao octatouHoi onnatu KnieHtom BiggigaHHa VIP-3aniB HUM Ta 1A0ro roctamum.

5.7.18.YmoBwu kopucTyBaHHs kapTkoto PRIORITY PASS.

5.7.18.1. TepwmiH gii KapTku PP, wo BkasaHui Ha ii nuupoBomy 6oL, aBTOMaTUYHO MPUMNUHAETHCS NO 3aKiHYEHHI0 OCTAHHBOIO AHS
Micsius poky, BkasaHoro Ha KapTui PP.

5.7.18.2. Yci BigBigaHHs VIP-3anis, o manu Micue BnpodoBx TepmiHy aii Kaptkm PP, matoTe 6yt cnnaveHi y BignosigHocTi oo
YnHHKX Tapudis VIP-3any.

5.7.18.3. BapricTb koxHoro BigsigaHHs VIP-3any Bu3HavaeTbca YnHHUMK Tapudamm Priority Pass.

5.7.18.4. TMnata 3a BigsiganHsa VIP-3anis cTaryeTbcs 3a kKoxHe BiaBigaHHa VIP-3any koxHOK okpemor 0cobolto, LWo (ikcyeTbes
nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konu uneH Priority Pass Ta 3anpolueHi Hum ocobu otpumytots goctyn go VIP-3any
3a gonomoroto Kaptku PP. [ina goctyny y VIP-3an KnienTy HeobxigHo npen’asuTu kapTky Priority Pass nepcoHany Onepatopa VIP-3any.

5.7.18.5. Y Bunagky Kpagikku, BTpatu abo aHynoBaHHA OO0 3akiH4eHHs TepMmiHy Aii Kaptkm PP, KnieHT 3060B’a3aHun, 3a
MOXXINMBOCTi Y HaMKOpOTLLI TEPMiHU, MOBIZOMUTM NPO Te LWo cranocsa abo AamiHictpaTopis komnaHii PCL 3a TenedgoHom +44 (0) 20 8680
1338 Ta/abo BaHk 3a TenedoHamu WO BkasaHi y po3gini 17 ybniyHoro goroBopy. YCHe MOBIAOMMEHHA Mae OyTu MiaTBEpOKEHO
NMCbMOBOIO 3asiBOIO Ha agpecy baHky.

5.7.18.6. KnieHT 3060B’A3aHuii [OTPUMYBATMUCS YMOB, LLIO PEryniolTb NOPSAoK kopucTyBaHHs VIP-3anamu. Lli ymoBwu, Wwo Ha3BaHi
«lMpaBuna ekcnnyaTtadii», HaBegeHi Ha 3BopoTHOMY bGoui o6knaanHkn Katanory PP. Y Bunagky, skwo KnieHT 6axae ytouHutu MNpasuna
ekcnnyaTtauii VIP-3anis, KnieHT Moxe nepeaatu yci Taki 3anutn 6esnocepeaHbo AgMiHictpatopam, Wwob BoHM Haganu BignoBiab Ha Taki
3anuTu.

5.7.18.7. KomnaHis PCL He 6yne 3060B’a3aHa BigLwkogysaTt KnieHTy npsimi Ym Henpsimi 36UTKW, LLIO BUHUKIN Y 3B’A3KY 3 3aKpUTTAM
VIP-3any abo npunuHeHHs yyacTi y Priority Pass y 6yab-sikuin yac.

5.7.18.8. Komnanis PCL He Byne 3060B’a3aHa BigwkoaysaTtn KnieHTy 36uTku, wo 6ynu noHeceHi KnieHtom nig yac nepebyBaHHs
y 6yab-sikomy 3 3anis, WO npuimatoTb y4acTb y Priority Pass.

5.7.18.9. Komnania PCL mae npaBo y 6yab-akuii MOMEHT 3a BnacHuMm GaxkaHHAM 36inbwnTi BapTicTb BiggigaHHa VIP-3any. Y
BUMAAKY, AKWO Taka 3MiHa Habyna 4nHHoCTi, KnieHT 6yae 3060B’s13aHmi cnnatuty yci BiasigaHHa VIP-3anis, WwWo manu micue nicns gatu
HabyTTa YMHHOCTI 3MiH, 3a HoBUM TapudoM. IHdopmauia npo BapTicTb BiasigaHHa VIP-3any € goctynHow y Onepatopa VIP-3any,
ApawminictpaTopis PCL abo Ha iHTepHeT-canTti PP. Komnania PCL 36inbwunTh BapTicTh BiasigaHHsa VIP-3any nuwe y Tomy BUNagky, SKLWO
Take 30inblweHHs byae HeoOXigHO Yy 3B’s13KY 3 PUHKOBMMUW YMOBaMW.

5.7.19.YMoBUM po3paxyHKiB Npu BUKOPUCTaHHI kapTku PP.

5.7.19.1. Cnnata KnieHtom BaHky BapTocTi BiaBigaHHsa VIP-3aniB 34iMCHIOETLCS Y BiAMOBIAHOCTI A0 PaxyHKy, WO HaAaeTbCs
Komnanieto PCL Ha agpecy BaHky. BapTicTb koxHoro BigsigaHHsa VIP-3any Bu3HavaeTbcs YHHMMM Tapudamu Priority Pass. KomnaHis
PCL mae npaBo y Oyab-SkuiA 4ac Ha BNacHU po3cyn 3MiHUTM BapTicTb BiggiaaHHsa VIP-3zany, npo wo KnieHty 6yae nonepegHbo
noBiAOMNIEHO B MOMEHT BiaBigaHHA VIP-3any. Y Bunagky siKWO Taka 3MiHa BCTynuTb Yy Aito, KnieHT 6yae 3000B’A3aHMi cnnatutu yci
BiABifaHHa VIP- 3anis, Wwo manu micue nicns gatv BCTyny Yy Aito 3MiH, 3a HoBUM Tapudom. [Hdopmauia npo BapTicTe BiasiaaHHA VIP -
3any pgoctynHa y Onepatopa VIP - 3any, AgminictpaTtopis Komnanii PCL abo Ha iHTepHeT-canTi Priority Pass www.prioritypass.com.

5.7.19.2. Y Bunagky 3aMOBNEHHS 4OOATKOBMX MOCAYr NoOHaA TUX, WO BXOAATb Y BapTicTb BiaBigaHHA VIP-3any no kapTui Priority
Pass, KnieHT camocTiliHo cnnavye HafaHi nocnyru y roTiBkosi abo 6e3roTiBkoBi chopMmi.

5.7.20.BaHk He Hece BianoBiganbHOCTI:

- y BMNagky He HagaHHs abo HesikicHoro HapgaHHs Komnanieto PCL abo Onepatopamu VIP-3any nocnyr KnieHTy 3a nporpamoto
Priority Pass, a Takox y Bunagky 3akputta VIP-3any Ta npunuHeHHs yyacTi VIP-3any y nporpami Priority Pass.

- 3a nomunku, wo 6ynu gonyweHi Onepatopamu VIP-3any.

5.7.21.Y pasi kpagixku, BTpaTtn, abo aHynioBaHHA 40 3aKiHYeHHS TepMiHy Aii kapTku Priority Pass, KnieHT mae HeraiHo nosigomMnTtu
npo ue Aaminictpatopis komnaHii PCL 3a TenecoHom +44 (0) 20 8680 1338 Ta/abo KoHTakT LleHTp BaHky 3a uinogobosumm TenecdoHamm
3a3HayeHMu B po3gdini 17 My6niyHoro goroBopy. YcHe noBigoMIieHHst mae 6yTn 3aTBepakeHO NMCbMOBOK 3asiBoto KnieHTa Ha agpecy
BaHky.

5.7.22.Y Bunagky BuHUKHeHHS y KnieHta HecaHkuioHoBaHoro OBepapadTy, nos’sisaHoro 3 BiggigaHHsam VIP-3anis aeponoprTis,
KnieHT 3060B’a3yeTbca cnnatutn baHky wTpad 3a HecnnaTy 3a kopucTyBaHHs VIP-3anamu aeponopTiB y po3mipi 200 (aBicTi) % Big
BapTOCTi BiABigaHHs 3anis.

5.8. Mopspok 3akpuTTa PaxyHKy

5.8.15. 3akpuTTa PaxyHky 3a [loroBOpoM Npo HaAaHHs MraThKHOT KapTKW 34iIMCHIETLCA HA YMOBaxX Ta B Nopsaky nepegbayeHomy
B N. 4.7 Ta 5.8. uboro MNy6niyHoro gorosopy.

5.8.16.0aHo4acHO 3 3asBoto Npo posipBaHHA [oroBopy Npo HagaHHA GaHKiBCbKOro npoaykty/nocnyru KnieHT Mae noBepHyTH 40
BaHky Bci MnatixHi kapTh, Wwo 6ynu BunyLeHi 4o PaxyHky 3a 45 (copok M'siTb) KaneH4apHuX AHiB Ao nepeabayyBaHoi 4aTh po3ipBaHHS.
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5.8.17.1Mpw 3akpuTTi PaxyHky 3a HasBHocTi y KnieHta 3aboproBaHocTi nepen BaHkom 3a [JoroBopom npo HagaHHs nnaTikHOT
kapTku, MybniyHMm goroBopom abo iHWMMKM JoroBopamu yknageHumu mik Bankom Ta KnieHTom, KnieHT noBuHeH cnnaTtuTu Taky
3aboproBaHicTb B AeHb nopaHHa o baHky 3asBu npo posipBaHHa [oroBopy npo HagaHHa npogykty/nocnyrn Ta/abo 3assu npo
posipBaHHs Ny6niyHOro 4oroBopy.

5.8.18.3asBa npo posipeaHHsa [JoroBopy Npo HagaHHSA npoaykTy/nocnyru Ta/abo 3assa npo posipeaHHs [My6niyHoro gorosopy, sika
nofgaHa KnieHTom y Oyab-KMin MOMEHT MpOTAroM CTPOKy Aii [loroBopy Npo HagaHHA NnaTikHOI kapTku 0o baHky, Moxe 6yTv BMKOHaHa
BaHkoMm 3a ymMOBM BiACYTHOCTI HE3aBepLLEHUX PO3CcnigyBaHb, WO NpoBoasaTbLCA baHkoM no PaxyHky 3a npeTeHsieto KnieHTa.

5.8.19.Y pasi 3akpuTTa PaxyHKy, Npu3ynvHEeHHs npoBedeHHs onepauin abo 3akiH4eHHi TepMiHy Aaii [naTikHOI kapTku, cymu
onepadin cnucyoTbea baHkoM 3 PaxyHKy Ha niacTaBi JOKYMEHTIB, WO HaaxoasTh Ao baHk, npotarom 180 (cTa BicimgecaTn) kaneHgapHUX
[OHIB 3 AaTh noBepHeHHs MNMnaTikHOT KapTkn Ao BaHky abo 3 gaTu 3akiHYeHHa TepMiHy Aii MnaTikHOT KapTkK, SKLLO BoHa He B6yna noBepHeHa,
abo 3 gaTv NnofaHHA 3as8BK NPO aHynBaHHA NaTikHOT KapTku y 3B'A3KY 3 ii BTPATOI0.

5.8.20.Y Bunagky HenoBepHeHHsi KnieHTom MnatixHoi(nx) kapTkn(ok) Ao baHky y AeHb HagaHHa 3asBu npo posipBaHHSa [orosBopy
Npo HadaHHA NNaTiXHOI kKapTkn BaHKk Mae nNpaBo CaMOCTIMHO 3MIHUTM CTPOK NPOBEAEHHS OCTaTOYHOro po3paxyHKy 3 KnieHtom. PaxyHok
BBaXXa€ETbCH 3aKPUTMM 32 YMOBMW BUKOHaHHsS KnieHToM Bcix diHaHCOBMX 3060B’A3aHb nepen baHkom Ta iHWMMK yyacHkamu naTikHMX
cuctem.

5.8.21.TloBepHeHHs HesHuxKyBansHOro 3anuviiky, B pasi noro HaseHocTi, KnieHTy 3 noro PaxyHKy npoBOAUTLCA MiCNs 3aKiHYEHHS
180 (cTa BicimaecaTn) AHA Big Aatu noBepHeHHs naTtixHoi kapTkn (y Tomy yucni Beix Joaatkosux MNnaTikHUX KapToK, BUMYLLEHUX A0
PaxyHky) y BaHk 3a ymOBW 3aBepLUeHHSI po3CchigyBaHHS | BCiX 3aX0AiB LLOAO BPEryntoBaHHA CNipHUX onepawin.

5.8.22.baHk 6nokye (npunuHsae obcnyroByBaHHA) [naTikHy kKapTKy Yy AeHb oTpuMaHHs Big KnieHTa nucemoBoi 3assu npo
posipBaHHs [JoroBopy Npo HafaHHA NnaTikHOI KapTku, abo, AKWO iHwe He nepeabadyeHo YMHHMM 3aKOHOAaBCTBOM YKpaiuu, Ha 10
(mecaTnin) kaneHgapHUiA AeHb nicnsa BignpaeneHHs KnieHTy BaHkom NMCbMOBOro NoBiAOMIEHHS NPO po3ipBaHHS [oroBopy Npo HagaHHS
NnaTixXHOI KapTK1 y BuNagkax, nepeabadeHnx MNybniyHnm gorosopomM Ta/abo YMHHUM 3aKOHOL4ABCTBOM YKpaiHu.

5.8.23.Tlicnsa 6rnokyBaHHst MNMnaTikHMX kapTok BaHk NpunMHAE HapaxyBaHHSA MPOLIEHTIB HA 3aNMLLIOK KOLWWTIB Ha PaxyHKy O MOMEHTY
3aKpUTTSA PaxyHky.

PO3aln 6. YMOBU HAAHHA CMOXUBYMNX KPEOUTIB.

6.1. YmoBu HagaHHs cnoxneuux Kpegutis B Mexax [NybniyHoro goroBopy BuM3HavatoTb cnocid HagaHHa KpeauTy, HapaxyBaHHS
NPOLEHTIB, KOMICil, BAKOHaHHS rpoLLIOBMX 3000B’s3aHb, Npasa i 060B’A3kn KnieHTa Ta baHky, iX BiANoBiAanbHICTb Ta iHLWi yMOBW.

6.2. [Onsa odopmneHHs Kpeauty KnieHT 3BepTaetbea Ao BigaineHHs Banky, ocobucTto 3anoBHoe 3asBy Npo HagaHHA Kpeauty
(Hapani no ybomy po3aginy MNybniyHoro gorosopy - 3asBa), Aka MICTUTb OCHOBHI YMOBUW KpeauTyBaHHsA Ta iHdopMauito, sika HeobxigHa
BaHKy ons NpuAHATTS pilleHHs Woao KpeauTyBaHHS Ta Hagae AOoKyMeHTW, nepenbadeHi baHkiBCbkum npogykTom/nocnyrot, B T.4. WO
nocBigvyoTh 0cO0Y, AOKYMEHT, BUAAHWIA OpraHoM Aep)kaBHoi chickanbHoi cryow, Lo 3acBigyye oro peectpaldito B [lep>xaBHOMyY peecTpi
i3nyHMX ocib - NnaTHUKIB NoAaTkiB, Ta iHWI AOKyMeHTU, nepenbadveHi 3akoHom YkpaiHum «[po 3anobiraHHa Ta npoTtugito neranisadii
(BiAMMBaHHIO) OXOAIB, OAEPXKaHNX 3MOYNHHNM LUFISAXOM, hiHAaHCYBaHHIO TepOpn3My Ta cpiHaHCyBaHHIO PO3NOBCIOOXEHHSI 36poi MacoBoro
3HULLEHHSI».

6.3. 3a ymoBu npuiiHATTS BaHkom BiONOBIAHOMO pilleHHs Wwoao HagaHHa Kpeauty, nignucanHs oboma CtopoHamu 3asBu Ta
CKpinneHHs neyaTtkoto baHky BignosigHo oo n. 2.6.12. uyporo MNy6niyHoro [orosopy, KpeawTHuin [OroBip € yknageHum y nMcbMOoBin hopmi.

6.4. [JaTtoto yknageHHst KpegutHoro fgoroeopy € aata nignvcaHHsa 3assu CTopoHamuy Ta CKpinneHHs nevaTkoto baHky BignosigHo
o n. 2.6.12 My6niyHoro goroeopy.

6.5. KpegutHuii porosip cknagaetbca 3 3asBu, Tapudie baHky (BignosigHo ao BaHkiBcbkoro npopykty/nocnyru), padik
nnartexis/Po3paxyHKy CyKyrnHOI BApTOCTi KpeauTy Ta peanbHoi piYHOT MPOLEHTHOT cTaBku Ta wboro My6nivyHoro gorosopy.

6.6. Kpeaut HagaeTbes KnieHTy 3@ yMOBUM NPUIHATTSA PiLLIEHHS YNIOBHOBAXKEHOT0 OpraHy baHky o0 MOXIMBOCTI KpeanTyBaHHS,
Ta AKWO Ue nepegbayeHo ymoBamu BigNoBiaHOro baHkiBCcbKOro npogykty/nocnyru, HasBHOCTI y KnieHTa BigKpMTOro NOTOYHOIO PaxyHKy,
onepadii 3a 9KMM MOXYTb 3A4INCHIOBATUCA 3 BUKOPUCTaHHAM naTtikHoi kapTkv B BaHky (Hagani no ubomMy po3ainy - PaxyHok).

6.7. YMOBM KpeouTyBaHHS, WO 3asHayawTbca B 3adaBi, KnieHT obupae camocTiiHO 3 nepeniky yMoB, nepeabaveHux
BignoBiaHMMM BaHkiBCbkUMK NpoayKTamu/nocnyramu, 3anponoHoBaHnMu baHkom.

6.8. B pasi, skwo ymoBamu BignosigHoro bBaHkiBCcbkoro npoaykTy/mocnyrm nepenbadyeHo  yknagaHHs  JOroBopy
3actasu/nopykwu/inotekn 3 3acTtaBogaBuem/MopyunTenem/InoTekoaaBLemM, [0OOATKOBO B AeHb YknafaaHHs KpeauTHoro poroBopy
yknaaaeTtbcs BianoigHui Jorosip 3actaBu/nopyku/inotekn. AKLLO yMoBaMu KpeauTy nepeabayveHo HaaaHHst 4oAaTKOBUX CyMyTHIX NOcnyr
KpeauTopom i TpeTimm ocobamu, B AeHb yknagaHHs KpegutHoro gorosopy, [loroBopy 3acTaBu/nopyku/inoTekn yknaaarTbCa AOroBopu
Npo HafaHHSA Taknx CynyTHIX MOCIyT.

6.9. Kpeawut, Haganun BaHkom, 3abe3neyyeTbCcs BCiM HanexHUM KnieHTy MaiiHOM Ta kowuTamu, Ha sike/siki Moxe ByTn 3BepHeHO
CTArHEHHS B MOPSAKY, BCTAHOBNEHOMY YVMHHMM 3aKOHOAABCTBOM YKpaiHW, y pasi HeAOCTaTHOCTI CymMu, OTPUMAaHOI nig vac peanisauii
3acTaBfneHoro maviHa (B pasi oro HasiBHOCTI).

6.10. TignucanHam 3assu KnieHT nigTBepaxye, Wo BiH 6yB NMCbMOBO NOBIAOMMEHNIA PO YMOBW KpeauTyBaHHs B BaHky, a came:
MOXIMBY CYMY KpeaWTY; CTPOK, Ha SIKUI KpeauT Moxe OyTu oaepkaHuin; MeTy, ANs sSiKoi KpeauT MoXe OyTy BUKOPUCTaHWI; chopMu Ta BUAM
1noro 3abe3neyveHHs; HeobXiaHICTb 3OiMCHEHHS OLIHKM MaiHa Ta, SIKLO Taka OLjiHKa € HeoOXigHO, KMM BOHA 3A4iACHIOETLCS; HAasiBHI dhopmu
KPeAUTYBaHHS 3 KOPOTKMM OMUCOM BigMIHHOCTEWN MK HUMMK, Y TOMY YMCHi MK 3000B'A3aHHSAMM CMOXMBAYa; TUM MPOLIEHTHOI CTaBKu
(dikcoBaHa, nraBatoya TOLLO); MepeBarn Ta HeAOomniKM NMPOMNOHOBAHUX CXEM KPEAUTYBaHHSA; OPIEHTOBHY CYKYMHy BapTiCTb KpeauTy 3
ypaxyBaHHAM: NPOLEHTHOI CTaBKW 3a KpeaWTOM, BapTOCTi BCIX CYNyTHIX MOCMYr, a TakoX iHWMX diHaHCOBUX 3000B'a3aHb KnieHTa, dki
NnoB'A3aHi 3 OTPMMaHHAM, OOCMYroByBaHHsIM i MOraweHHsaM KpeauTy (y TOMY YMCIi Ha KOPUCTb TPETiX OCib - CTpaxoBWKiB, OLiHIOBaYIB,
peecTpaTopiB, HOTapiyCiB TOLO); BapiaHTIB MOraweHHst KpeanTy, BKITHYakouM KiNbKiCTb NnaTexis, iX NepioAnYHICTb Ta 06CAr; MOXIUMBOCTI
Ta YMOB JOCTPOKOBOIO MOBEPHEHHS KpeAMTY Ta iHLWi yMOBW, NnepeabayeHi YNHHUM 3aKOHOLABCTBOM YKPaiHWN HA BUKOHAHHS BUMOT 3aKoHY
Ykpainu «[Mpo cnoxuede kpeauTyBaHHsA» Ta [1paBun pospaxyHky 6aHkamu YKpaiHu 3aranbHOl BapTOCTi KpeauTy AN CnoxuBaya Ta
pearnbHOi pPiYHOI NPOLEHTHOI CTaBKM 3a AOrOBOPOM MPO CMNOXMBYMIA KPEeauT, 3aTBepaxeHux noctaHoBot [lpaeniHHA HBY Ne49 Big
08.06.2017poky.

6.11. OCHOBHi yMOBM KpeauUTyBaHHA

6.11.1. KnieHT Ta BaHk norogmnucs, wo KnienT, wnaxom nogaHHs Ao baHky 3asBu, a B okpeMux BUnagkax, konv ue nepegdadeHo
yMOBaMM BianoBigHOro BaHkiBCbKOro npoaykTy/nocnyru, Tinbkn 3assm Npo BigKPUTTA NOTOYHOIO paxyHKy Ta HafaHHS NiaTikHOI KapTku,
npocutb BaHk po3rnsaHyTM NUTaHHA NPO HadaHHs oMy Kpeauty, a baHk mae npaBo Hagatu KnieHTy KpeguT B nopsagky, 3asHavyeHomy B
ubomy MybniyHoMy foroBopi.
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6.11.2. BaHk posrnsgae nuTaHHS HagaHHSa KpeauTty y BiANOBIAHOCTI A0 KpeAuTHOI icTopii, nnatocnpomMoxHocTi KnieHTa Ta ymoB
BignosigHoro BaHkiBcbKoro npoaykty/nocnyrn. baHk mae npaBo, NOBHICTIO abo YacTKOBO BiOMOBWTY B HafaHHi KpeauTy nicns posrnsgy
HagaHux KnieHToM JOKYMEHTIB.
6.11.3. KpeauT HagaeTbCsa y HaUiOHanbHiN BantoTi 3 ypaxyBaHHAM 0OMeXeHb YUNHHOMO 3aKOHOA4aBCTBa YKpaiHu.
6.11.4. LinboBe BuKOpWUCTaHHA Ta ymoBuM 3abesneyeHHs KpeawTy BM3Ha4alTbCA BIignoBigHO A0 YMoOB bBaHkiBcbKoro
npoaykTy/nocnyru Ta 3asHavarTbcs B 3asBi.
6.11.5. MMoraweHHsa 3a6oproBaHOCTi NPOBOAUTLCA B HACTYMHOMY MOPSOKY:
a) Ha noralleHHs HecaHKLUioHOBaHOI 3aboproBaHoCTi;
©0) Ha norawleHHs koMicii Ta/abo nnaTy 3a CynpoBOgKEHHS HECAHKLIOHOBaHOI 3a60proBaHOCTi;
B) Ha MoOraLleHHsi NPOCTPOYEHOT 3ab0ProBaHOCTI 3@ HapaxoBaHUMM MPOLEHTaMMU;
r) Ha NoralleHHs1 NPoCcTpoYeHoi 3aboproBaHocTi 3a KpeauTowm;
[) Ha norawueHHs KoMmicii Ta/abo nnaTtu 3a CynpoBOMKEHHSA NPOCTPOYEHOI 3aboproBaHoCTi;
€) Ha noraLleHHs MPOCTPOYEeHOi 3aboproBaHOCTi 3a HAapaxoBaHNMK KOMICiAMMU;
€) Ha noralleHHs NOTOYHOI 3ab0ProBaHOCTI 38 HapaxoBaHUMM KOMICIAMU;
) Ha NoraLleHHs1 NOTOYHOI 3ab0ProBaHOCTI 3a HAapaxoBaHWMK NPOLEHTaMW, BUCTaBNEHNM [0 CnnaTw;
3) Ha noralleHHs NOTo4YHOI 3aboprosaHocTi 3a Kpegutowm;
i) Ha noraweHHs neHi, WTpadis TOLO.
K) Ha noralueHHs BuTpart, 36uTkis baHky;
BaHk 3anuwae 3a coboto NpaBo Ha CBil Po3Cya 3MIHUTM YeproBiCTb NoralleHHs 3ab0proBaHoOCTiI.
6.11.6. Y pasi HegocTaTHOCTI CyMu 34iNCHEHOrO NnaTexy Ans BUKOHaHHA 3000B'A3aHHSA 3a HecaHkuioHoBaHUM oBepapadToMm;
KpeauToM y chopMi KpeauTyBaHHSA paxyHKy 3i CTPOKOM MOralleHHs 40 O4HOro MICAUS; KPEAMTOM, 3araribHU PO3Mip SIKOro He NepeBULLYE
OfHi€l MiHIManbHOT 3apobiTHOI NNaTn, BCTAHOBMEHOI Ha AeHb yknaaeHHs KpeamTHoro gorosopy; KpeauMTHMM 4OroBopoMm, yKnageHuM Ha
CTPOK 4O OOHOrO MicsiLiSA; KpeanToM HagaHUM 3a JOroBOPOM, YKIaAeHUM B pe3ynbTaTi BperynoBaHHs Criopy LUNAXOM yKnageHHs MUPOBOI
yroau, 3atBepaxeHoi cyaoMm; KpeautHum gorosopoM yknageHum go 10.06.2017p.; kpegUTHUM JOroBOPOM, METOK SKOrO € HafaHHs
KnieHTy npaBa BY4MHATM NpaBOYNHM 3 (DiIHAHCOBMMM iIHCTPYMEHTaMM 3a y4acTio Yv 3a NnocepeaHNLTBOM baHKy abo iHLOro y4yacHvKa puHKyY
LiHHMX nanepis, U8 cymMa norawae Bumorn baHky y Takin 4yeprosocTi:
a) Ha noralleHHs HeCaHKLioHOBaHOI 3aboproBaHoCTi;
0) Ha noraleHHs KoMicii Ta/abo NnaTh 3a CynpoBOAKEHHSA HECAHKLIOHOBaHOI 3aboproBaHoCTi;
B) Ha noralleHHsa NPOCTpPoYeHoi 3aboproBaHOCTi 328 HapaxoBaHUMM NMPOLIEHTaMU;
r) Ha noraweHHs NpocTpoyeHoi 3aboproBaHocTi 3a KpeanTtom;
[) Ha noralueHHs koMmicii Ta/abo nnaTtu 3a CynpoBOIKEHHSA NPOCTPOYEHOI 3aboproBaHoCTi;
€) Ha MoralleHHs1 NPOCTPOYEHOI 3ab0ProBaHOCTi 3@ HAapaxoBaHNMK KOMICISIMU;
€) Ha NoralleHHs1 NOTOYHOI 3ab6opProBaHOCTI 32 HApaxOBaHUMM KOMICisiMU;
) Ha noralleHHs NOTOYHOI 3ab0ProBaHOCTI 3a HapaxoBaHNMK NPOLEHTaMu, BUCTaABMNEHUM A0 Cnnatu;
3) Ha noralleHHs NOTOoYHOI 3aboproBaHocCTi 3a Kpegutowm;
i) Ha noraweHHs neHi, Wrpadis TOLWO.
K) Ha noralleHHs BUTpaT, 36uTkiB BaHky;
BaHk 3anuwae 3a coboto NpaBo Ha CBill po3cyn 3MiHUTY YeproBiCTb NoralleHHs 3aboproBaHoOCTi.
6.11.7. Y Bunagky Hesrogu KnieHTta 3i 3amiHoto TapudiB Ta/abo ymos [MybniyHoro goroBopy, KnieHT 3060B’si3yeTbca 0O Aatu
BBEeJEHHS iX B Ait0 3BepHyTUCh A0 BaHky 3 BignosiaHot 3asBoto npo posipBaHHs [JoroBopy GaHKiBCbKOro npoaykTy/nocnyru abo 3assoto
npo posipeaHHs NMy6nivyHoro goroBopy Ta noracuTu icHytodi boprosi 3060B’A3aHHA Mo KpegntHomy 4orosopy B MOBHOMY 06CA3i.
6.11.8. 3 patu oTpumaHHsa Big KnieHta 3asiBu npo posipBaHHs [oroBopy OaHkiBCbKOro npoaykty/nocnyrm abo 3assu npo
posipBaHHga NybniyHoro goroeopy, ii nignucanHHa CtopoHamu BignoBiaHo o n. 2.6.12. MNMy6niyHoro goroBopy, baHk NpunuHse HagaHHA
KpeauTy, 3aBepwye 06pobKy AOKYMEHTIB 3a onepauiamu, aki Haginwmm o banky o nignucanHsa Takoi 3asBu KnieHTa Ta 3gincHioe
[OOroBipHe cnucaHHs B nopsiaky, nepeabadeHomy p.9 My6niyHoro goroeopy Ta 3asBoto.
6.11.9. KnieHT 3060B’A3aHuiA HagaBatn Ha BuMory baHky HeobOxigHy iHcpopmauito Ans nepeBipkM MOro NnaTtocnpoOMOXHOCTI,
LinboBOro BUKopucTaHHs KpeauTty, a TakoxX iHLWi JOKYMEeHTH, Lo BumararTbes baHkom, B npogosx 30 (TpMausaTn) kaneHgapHux OHiB 3
MOMEHTY npen’siBreHHs Bumorn baHnkom. BaHk mMae npaBo BiamoBuTU y HapaHnHi Kpeguty B noBHomy o6cs3i abo yacTkoBo B pasi
HeHagaHHA abo nicna po3rnaay BiANOBIAHWUX LOKYMEHTIB.
6.11.10. 3a HecBoe4acHe NoralleHHs YacTKM OAepPXKaHoro KpeamTy Ta/abo npoueHTiB Ta/abo KOMICI 3a KOPUCTYBAHHS KPEAUTOM Y
BignosigHocTi Ao KpeauTHoro gorosopy, KnieHT cnnavye baHKy 3a KoxeH AeHb NPOCTPOYEHHS NEHIO B PO3MIpi NOABINHOI 06NiKOBOI CTaBku
HauioHanbHoro baHky YkpaiHu, WO fisna y nepiog Takoro NpoCTPOYEHHS, Big CyMu MPOCTPOYEHOi 3aboproBaHoCTi Mo kpeauTy Ta/abo
npoueHTam, B pasi SKWO Taki yMOBUW 3aTBepaxeHi BignosiaHum baHkiBcbkum npogykTom/nocnyroto. MeHa cnnadyeTbes y rpuBHAX 3a
KypcoMm HauioHanbHoro 6aHKky YkpaiHu Ha AeHb cnnatv nedi. KnieHT BiglwkogoBye iHWi 36uTku, 3aBgaHi baHKy HEBUKOHaHHAM
30608 s3aHb. Cnnara neHi Ta wrpady He 3BinNbHsAe KnieHTa Big BUKOHaHHS iHWKX 3060B’A3aHb, nepenbaveHmx KpeautHum JoroBopom.
6.11.11. KnieHT, y pasi HeHanexHoro BUKOHaHHS B3ATUX Ha cebe 3060B‘a3aHb No Kpeaunty, 3060B‘A3yeTbest npotsarom 30 (Tpuauatm)
KaneHaapHWX OHiB 3 AHA npen’aBneHHs baHkom nucbmoBoi BUMoru, cnnatut baHky HeycTorKy y Bunagkax Ta po3Mmipi, nepeabaveHmx
ymoBamu BignosigHoro baHkiBcbkoro npogykty/nocnyru, Tapudamu Ta KpeguTHum poroBopom, noBepHyTu Kpegwt, cnnatutu
NPOLEHTU/KOMICii 3a MOro BUKOPUCTaHHA, Ta iHWy 3aboproBaHicTb B noBHOMYy 06casi. g «nped’sBNeHHSIM BMMOMM» PO3YMIETHCS
HanpasneHHsa baHkom BuMoru KnieHTy B nopsgky, BCTaHoBneHomy n.2.7.4. My6niyHoro gorosopy.
6.11.12. Kepytouuce cT. 516 LimeineHoro Kogekcy Ykpainn baHk mae npaBo Ha MmoxnuBy 3amiHy Kpegutopa i BiocTynneHHsi npasa
BuMoOru 3a KpegutHum gorosopom. MNpu ubomy BaHk 3060B’a3aHui nncbMoBo nosigomutu KnieHta npo 3amiHy Kpeautopa B 3060B’'si3aHHi.
6.11.13. CTopoHu goMoBuMnuch, Wwo y pasi cmepTi KnieHta KpegutHuii gorosip BBaXKaeTbCsl PO3ipBaHUM 3 MOMEHTY OTPUMaHHS
BaHkoM AokyMeHTanbHOro nigTBEPMKEHHs hakTy cMepTi nosuvanbHWKa (3anuT HoTapiyca, Komid cBigouTBa Mpo CMepTb, NMUCbMOBI
noBiJOMNEHHS Bif AepXaBHMX OpraHiB ynpasrniHHA Ta Bnagw, MNeHciiHoro ®oHay Ykpainu Towo) . lNMicnsa posipeaHHs KpeanMTHoro agorosopy
HEBMKOHaHI 3000B'A3aHHA 3a KpeguTHMM OOroBOpoM Ta yci 30MTKM, WO nepenbaveHi KpeautHum [OroBopom, 3aBOaHi posipBaHHAM
KpeautHoro gorosopy, NignsiratoTb BiALWKOAYBaHHIO.
BaHk Mae npaBo B 04HOCTOPOHHLOMY MOPSIAKY:
- MNpwnuuntn gito KpegntHOro OoroBopy, AaTok 3aKiHYeHHs CTpoky Aii KpeguTHoro JoroBopy BBaXaTu [OeHb OTPUMaHHS
OOKYMEHTIB Npo cMepTb [lo3nyanbHuka, Npy LbOMy HapaxyBaHHS MPOLEeHTIB NPUMNUHAETLCA 3 AaTh cMepTi [lo3nyanbHuka
Abo

- 3MEeHLWMUTN Po3Mip NPOLEHTHOI CTaBKM A0 PiBHSA, BCTAHOBIEHOrO BiAMNOBIAHUM YNOBHOBaXEHNM opraHom baHky.

Y Bunagky cmepTi [No3nyanbHuKa, 30608’s13aHHA 3a KpeauTHUM JOroBOpPOM MOLLMPIOOTECS Ha MOro cnagkoemuiB.
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6.11.14. NpaBa BuMoru 3a KpeantHMM goroBopoM i 6yab-sika noe'sidaaHa 3 HUM iHcpopmaList MoxyTe OyTn nepenaHi (BigctynneHi)
BaHkom TpeTin ocobi BignoBigHO 40 3akoHOAaBCTBa YkpaiHu 6e3 oaepxxaHHs 3rogm KnieHta Ha BUMHEHHS Takol nepeaadi (BiacTynneHHs).
KnieHT 3060B'A3yeTbCA BUKOHYBaTK CBOi 3000B'si3aHHSA nepes HOBMM KPeAUTOPOM Nicns NoBiAOMIIEHHS NPO nepexig npas BUMOTK.

6.12. YmoBwu HapaHHs Kpeauty y Burnsagi Osepapadty/KpeautHoi niHii

6.12.1. bBaHk posrnsgae HagaHy KnieHtom 3asBy Npo HagaHHs KpeauTy, a B OKPEMUX BUMNAZKax, Konu ue nepegbayeHo ymoBamu
BignoBigHoro baHkiBCbkoro npoAaykTy/nocnyru, 3asBy Npo BiAKPUTTSA NOTOYHOIO paxyHKy Ta Hag4aHHS NNaTiKHOI KapTKW, B CTPOK Big 1 Yacy
0o 7 (kaneHJapHWX) AHIB, B 3aneXHOCTI BiA yMOB BignoBigHoro baHkiBcbkoro npoaykry/nocnyru.

6.12.2. TpoueHTHa cTaBka no Kpeauty € cikcosaHoto. NpoueHTa ctaBka no KpeauTty, KoMmicii Ta iHWi nnatu 3a KpeautHum
[OroBOpoOM 3asHavaroTbea B Tapudax baHky.

6.12.3. Cyma Kpeauty, wo Hagaetbca KnieHTy BignoBigHo Ao piweHHs baHky 3a 3asiBoto Npo HagaHHA KpeauTy 3a3HayaeTbes B
Lin 3asa.i, nicns 40oro BoHa MiANNCYETLCA 3i CTOPOHW BaHKy ynoBHOBaXKeHOI 0COBO0I0 Ta CKPINMETLCA NevaTkow baHky.

6.12.4. BignoeigHo oo ymoB feskux bBaHkiBcbkux npogykris/nocnyr baHk iHdopmye KnieHTa npo HagaHHSA Ta po3Mip HagaHoro
KpeauTy y nuceMoBiv chopmi BignosigHo o n.2.7.4. NybniyHoro gorosopy.

6.12.5. BBepgeHHs [MIH -_koay (kui siBnsie coboro ocobucTuim enekTpoHHui nignuc Oepxartens) Ta/abo npoBeaeHHs KnieHTom
aKTMBHUX onepauini no PaxyHKy 3a paxyHok KpeguTty € noro 6e3ymMoBHOI0 3rofoto 3 yMoBaMun HafaHHs. B pasi Hesroam KnieHta 3 cymoto
Ta/abo ymoBamun HagaHHs KpeauTy, BiH Mae npaso BiAMOBUTUCH BiA HagaHHS KpeauTy, noracuslum BCi Boprosi 3060B’13aHHS B MOBHOMY
ob6casi Ta nogaswm 3asaBy npo posipsaHHA [Jorosopy 6aHkiBCbKOro npogykty/nocnyru ao BiggineHHs baHky, e yknagasca KpeamTHun
OOrosip.

6.12.6. KpeauT BBaXKaeTbCsl BUKOPUCTAHUM 3 AaTu BigobpaxeHHs Ha PaxyHky cymu onepadii, sika 6yna 3giicHeHa (noBHicTio abo
4YacTKoBO) 3a paxyHok KpeauTy.

6.12.7. BaHk HapaxoBye NpoLeHTU 3a KopUcTyBaHHA Kpeautom woaeHHo y BantoTi KpeguTy Ha cymy BukopuctaHoro Kpeguty, 3a
NPOLIEHTHOIO CTaBKOIo 3rigHo 3 Tapudamu, Buxoaaum 3 hakTUYHOT KiNbKOCTI AHIB Yy MicsiLi Ta poui, Npy LbOMY BPaxoBYETbLCS NepLunii i He
BpPaxoBYETbCS OCTaHHI AeHb KopucTyBaHHSA Kpeantom. ba3ok Ans HapaxyBaHHsI NPOLEHTIB € LoAeHHa 3aboproBaHicTb 3a Kpeantom Ha
KiHeLb OnepauinHoro (pobo4oro) AHS.

6.12.8. B pasi BukopuctaHHa Kpeguty, KnieHT 3060B's3aHuil LWOMICAYHO 3AiMCHIOBATM OMnaTy MpPOLEHTIB, HapaxoBaHMX 3a
KOpUCTYBaHHs KpeouTom 3a nepiog 3 Meplioro AHA MOTOYHOrO MiCAus OO OCTAHHbOrO AHS MOTOYHOrO MiCAUS BKMOYHO, KOMICIT,
HapaxoBaHOiI B OCTaHHIN AeHb nonepeaHboro Micaus (B pasi HasaBHOCTI), YacTMHN 3aboproeaHocTi 3a KpeanTtom (sKwo Le nepenbdayeHo
ymMoBaMu BignoBigHoOro baHkiBcbkoro NnpogykTy/nocnyru), ska po3paxoBaHa i3 3anuLuKy KpeauTy CTaHOM Ha KiHelb NOTOYHOro Micaus Ta
iHWwnx BoproBux 30608B’A3aHb (3aboproBaHoCTi) 3rigHO 3 ymoBamu [ybniyHoro gorosopy Ta gitoummu Tapudamu (gani — O60B’a3koBUNA
nnatixx abo MiHimanbHWi WomicayHun nnatix). O60B’A3KOBUNA NNaTiXkK 3AINCHIOETLCA B HACTYNHOMY 32 3BiTHMM Micsilli B CTPOK Ta
po3mipu, 3a3Ha4yeHoMy B 3asBi Ta/labo Tapudrax. Akwo AeHb cnnatu npunagae Ha BUXIOHUIA, CBATKOBWMIA abo Hepobouuin AeHb,
BHECEHHS KOLUTIB Ha paxyHoK Ans noraweHHs O60B’A3k0BOro NnaTexy Mae 3AiNCHIOBaTUCA B A€Hb, LLO Nepeaye AHI cnnaTw.

6.12.9. KnieHT 3060B’A3aHU BUKOHYBaTU CBOI 3000B’A3aHHA 3a KpeguTHMM OOroBopoM Ta 3 MeTow 3aincHeHHA OB0B’A3koBOro
nnartexy 3abes3nevynTn HasBHICTb rPOLLOBUX KOLTIB Ha PaxyHKy Ha aaTty 3aincHeHHs O60B’A3koBoro nnatexy B cyMi Takoro O60B’si3K0BOro
nnaTtexy.

6.12.10. Cyma OO6GoB’A3k0BOro nnatexy Moxe OyTu 36inblieHa Ha CyMy NpOCTpoYeHMX 3006oB’s3aHb no Kpeauty Ta
HecaHkuioHoBaHoMy OBepapadTy (He3anexHo Bif NPUYMH MOro BUHUKHEHHS), HEYCTOMKM Ta iHWwoi 3aboproBaHoCTi 3rigHO 3 ymoBamu
My6niyHoro porosopy Ta gitounmu Tapudamn. OTpumaTy iHopmadito npo po3mip O6oB’a3koBoro nnatexy KnieHt moxe y BigaineHHi
BaHky Ta/abo 3aTenedoHyBaBn 0o KoHTakT LieHTy, BkasaHumm B Po3gini 17 uboro [JoroBopy Ta/abo 3 aBTOMaTU4YHOrO MOBigOMIIEHHS
BaHky Ha Homep MobGinbHoro TenedoHy, wo 0ys HagaHun KnieHTom.

6.12.11. 3a HepoOTPUMaAHHA BCTAHOBMEHMX TepMiHiB cnnmatu koxHoro O6oB’As3koBoro nnartexy, baHk nepeHocuTb cymy
NPOCTPOYEHOro 3060B’A3aHHA Ha BiANOBIOHI paxyHku obrniky npocTpodeHoi 3aboproBaHoCTi Ta Mae NpaBO HapaxoByBaTW MPOLEHTH 3a
NiABULLIEHOK MPOLIEHTHOK CTaBKOK, AOAATKOBY KOMICito Ta/abo neHto 3rigHo 3 Tapudamu (aKkwo ue nepenbaveHo Tapudamn).

6.12.12. BaHk 3abe3neyye KnieHTa KOHCynbTaUiiHMMK NOCyramu 3 NMTaHb BUKOHAHHA ymMoB KpeguTHOro JoroBopy Ta Hagae€ B
NUCLMOBIN POpPMI iHpopMaLLilo MPO YMOBM KpeaUTYBaHHS, @ TakoX NPO CYKyNHy BapTiCTb KpeauTy Ta pearnbHy MPOLEHTHY CTaBKy Ha
BUKOHaHHS BUMOT 3akoHy YkpaiHu «[po cnoxuBye KpeanTyBaHHA» Ta [paBun po3paxyHky 6aHkamu YkpaiHu 3aranbHOl BapToCTi KpeauTty
Ons cnoXxuBada Ta peanbHOI Pi4HOT MPOLIEHTHOT CTaBKM 3a AOTOBOPOM MPO CMNOXMBYMIA KPEAWUT, 3aTBEPKEHMX NOCTAHOBOW [1paBniHHA
HBY Ne49 Big 08.06.2017poky.

6.12.13. baHk, 3a krnonotaHHam KnieHTa, y pasi obrpyHTOoBaHOi notpebu, npu BukoHaHHi KnieHtom ymoB [lybniyHoro gorosopy
HaNeXHVM YMHOM, NMPW HAsABHOCTI BiNlbHWX KPEAUTHUX PEeCypciB Ta 3a HafABHOCTI iHdopMauii npo diHaHcoBuin cTaH KnieHTa, wo 6yae
NPUNHATHUM NS 36inbweHHs po3mipy KpeanTy, moxe 36inbwntn poamip KpeguTy.

6.12.14. BnpopoBx aii KpeanTtHoro goroBopy baHk mae npaBo:

6.12.14.1. 3miHoBaTM po3mip KpeanTy B mexax MakcMmanbHoi cymu, nepegbadeHoi ymoBamu BignoBigHoro BaHkiBCbKOro
npoaykty/nocnyru, npo wo baHk nosigomnsie KnieHta y doopmi BignosigHo n.2.7.4. My6niyHoro goroeopy.

6.12.14.2. Po3amip Kpeguty moxe 6yTn B 0O4HOCTOPOHHLOMY MOPSIAKY:

- 3MeHweHo baHkom fo po3Mipy dakTuyHoi 3a6oproBaHOCTi HA AaTy BUHUKHEHHS MpoCcTpoYveHoi 3aboproBaHocTi, B pasi

HEBMKOHaHHs yMoB [My6niyHoro oroeopy;

- BigHoBneHun baHkom go po3mipy, nepeabadeHoro B 3asBi Npo HagaHHA KpeaMTy Npu noraileHHi KnieHTom npocTtpoyeHoi

3aboproBaHocTi;

- 3MiHeHun baHkom 3rigHO 3 ymMOBamu BignoBigHOro baHkiBCbKOro NpogyKTy/nocnyru.

B pasi He3rogm KnieHTa 3 BuLLe3a3HayeHMuy 3MiHaMu, KnieHT 3060B’A3yeTbecs [0 AaTy BBEAEHHS iX B fit0 3BepHYTUCH A0 BaHky 3
BignoBigHot 3asiBolo npo posipBaHHsA [oroBopy OGaHKiBCbKOro npoAykTy/mocrnyri, noracusliv icHytodi Boprosi 3060B’si3aHHA Mo
KpeauTHOMy foroBopy B noBHomy 06cs3i. BeeaeHHs MNIH-koay (skuin sBnsie coboro ocobucTuii enekTpoHHui nignuc [depxatens) Ta/abo
npoBefeHHs KnieHToM akTMBHMX onepauii no PaxyHKy 3a paxyHok KpeauTy 3a HOBMMM yMOBamu - € AOrO 3rofok 3 HOBMMMW yMOBamu
HapaHHa Kpeguty.

6.12.15. NoraweHHsa 3aboprosaHocTi no KpeantHoMy AOroBopy 34iMCHIOETLCS
LUIIAXOM JOroBipHOrO cnucaHHa baHkom cymn 3aboproBaHocTi 3 PaxyHKy B mepefocTaHHin pobouni OeHb Micsus, B SKOMY BOHU
BWCTaBMeHi 4O cnnaTu, B Mexax ButpatHoro nimiTy Ha noTouyHOMy paxyHKy Ta/abo B OyAb-sKWMI HACTYNHWIA OEeHb 32 paxyHOK BHECEHWX
KOLITiB (rOTiBKOBMX/6E3roTiBKOBUX), LLIO 3apaxoBYHOTbCS Ha PaxyHOK, SIKLWO cyma KOLITIB HA PaxyHKy B nepenocTaHHin pobounii oeHb €
HEOCTaTHBLO AMsi MOBHOTO X MOralleHHs.

6.12.16. [JHem noBepHeHHs KpeauTy (OBepapadTy) (Moro BignoBigHOT YaCcTUHKM), cnnaTh NPOLEHTIB 3a KopucTyBaHHsA Kpeautom
(OBepapadTom), BBaXaeTbCsi AeHb 3apaxyBaHHS rPOLLOBMX KOLUTIB B CyMi 3aboproBaHoCTi, Ha BignoBigHi paxyHku, BiakpuTi B AT «AKB
«KOHKOP[»: noToyHuin, paxyHok npocTpoyeHoi 3aboproeaHocTi no Kpeauty (OBepapadTy), paxyHOK HapaxOBaHUX MNPOLEHTIB,
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NPOCTPOYEHNX HapaxoBaHWX NPOLIEHTIB, @ TAKOX CMnaTu nNnaT 3a CyNnpOBOMXEHHSI HECAHKLIOHOBAHOI Ta MPOCTPOYeHOi 3a60proBaHoCTi
(komiciit), MOXNMBOT NeHi | LITpadHUX CaHKLilA, y BUNagKax, BU3HavyeHnx uum My6niyHum gorosopom ta Tapudamu.

6.12.17. NinbroBun nepiopn;:

6.12.17.1. bBaHk i KnieHT gomoBunucs, Wwo baHk mae npaso BcTaHosnoBaTtu lNMinbrosuit nepioa HagaHHa Kpeanty. MoxnusicTb Ta
YMOBW KOPWCTYBaHHsi [linbroBum nepiogom obymoBrneHi ymoBamu BignoBigHoro baHkiBcbkoro npogykTty/mocnyrn, Tapudamu Ta
My6niyHMM goroBopom.

6.12.17.2. Tpw HassHocTi [linbroBoro nepiogy 3a kopucTyBaHHa Kpegutom npotarom Takoro [linbrosoro nepiody, baHk
HapaxoByE MPOLEHTM 3a NinbroBol0 MPOLIEHTHOI CTaBKow, fka nepenbadeHa Tapudamu BaHky, 3a yMOBM MOBHOrO MOralleHHs
3aboproBaHocTi no Kpeauty, WO BMHMKNA Ha KiHeUb 3BIiTHOro Micsus 00 3akiHYeHHA cTpoky aii MNinbrosoro nepiogy. 3a HasiBHOCTI
3aboproBaHoOCTi Ha AaTy 3akiHdeHHs Aii Minsrosoro nepioay, lMinbroBui nepioa BBaXaeTbCs TakUM, LLO HE PO3NOYaBCH, Ta NMPOLEHTH
HapaxoByTbCA 3a 6a30BO NPOLEHTHOK CTaBKOK Ha BClo cyMy 3aboproBaHOCTi, MOYMHAKUM 3 OHS 1T BUHUKHEHHS.

6.12.17.3. B 3anexHocTi Big ymoB BignosigHoro baHkiBcbkoro npogykty/nocnyru baHk Moxe HagaTV MOXIMBICTb KOPUCTYBaHHS
Minbrosum nepiogom:

MinbroBuii nepiof NOYMHAETLCS 3 MOMEHTY (4aTh) nepLuoi TpaH3akuii 3a paxyHok KpeauTy Ta gie o gatv, BU3Ha4YeHoi ymoBamu
BignosigHoro BaHkiBCbkOro npogykty/nocnyrn ta Tapudamun. HapaxyBaHHA NPOLEHTIB 3a NiNbroBOK MNPOLEHTHOK CTaBKOW, SKa
nepepbayeHa Tapudpamu BaHky, 30IMCHIOETLCA 32 YMOBWM MOBHOrO noraweHHst 3aboproBaHocTi no KpeguTy, WO BUHMKNAG Ha KiHELb
3BITHOrO MicAUs, [0 3akiHYeHHs cTpoky Aii linbrosoro nepiogy. [MOHOBNEHHS MOXNMBOCTI KOPWUCTYBaHHs [linbroBuM nepiogom
KpeauTyBaHHA 34IMCHIOETLCA BaHKOM KOXHOro pasy, fKLWO Ha AeHb 3akiHYeHHs [MinbroBoro nepiogy KnieHT y noBHOMy o6cAasi noracus
3aboprosaHicTe No Kpeauty o BuHMkna npotarom linbrosoro nepiogy (cyma 3aboproBaHocTi).

YMOBM LIOAO HapaxyBaHHSA MiNbroBoi MpoueHTHOI cTaBkum Ha Cymy onepadii po3paxyHKoOBOro nepiogy npotsrom [linbroBoro
nepiogy AitoTb B pa3i NOBHOIO NoBepHEHHS Beiei Cymu onepaLlin po3paxyHKoOBOro nepioay, Lo icHyBarna Ha OCTaHHil IeHb po3paxyHKOBOro
nepiogy 3a akToM CnncaHHs 3 paxyHKy, Ta cnnatn 3aboproBaHocTi Ao KiHUA noToyHoro [MinbroBoro nepioay.

B pasi He nmoBHoro noraweHHs Cymu onepadii po3paxyHKOBOro nepiogy A0 KiHus noTodHoro [inbroBoro nepiogy, NpoLeHTHa
cTaBka 3a kopucTyBaHHA KpeauTtom B npoaoBsx [Minbrosoro nepiofy BCTaHOBMIOETLCA Yy pO3Mipi 6a30B0i MPOLIEHTHOT CTaBku, nepeabdayeHoi
Tapudamu BaHky, Ta BaHk 34iMCHIOE NepepaxyHOK NPOLEHTIB HapaxoBaHnx Ha Cymy onepadii po3paxyHKOBOro nepioay.

6.12.18. NponoHrauiss Kpeauty 3AiNCHIOETECS 3 OTPMMAHHAM BMMOI YMHHOMO 3aKOHOOABCTBa YKpaiHM Ha ymMoBax, WO AiloTb
(3aTBepaxeHi) B baHky ansa BignosigHoro baHkiBCbKkOro NpoaykTy/mocnyrm Ha AaTty NPOMoHrauii Ta 3a yMOBM HagaHHs KnieHTom BCix
HeobXiAHUX JOKYMEHTIB.

6.12.19. MNpn odopmneHHi KpeauTy nig 3actaBy GaHkiBcbkoro Bknagy, 3a 14 (4oTupHagusite) kaneHoapHuxX OHIB 0O AaTtu
3aKiHYeHHs CcTpoKy HagaHHsA Kpeanty baHk 6nokye MOXNMBICTb 3HATTA KPEAMTHUX KOLUTIB, LLUMSAXOM TUMYacoBOro 6rokyBaHHs MnatixHoi
KapTKu

6.12.20. B pasi ochopmneHHsa KpeaunTy, cniBpobiTHUKY nignpuemcTaa 3 skum baHk yknas fOrosip npo 06¢cnyroByBaHHs 3apnnaTtHoro
NpPOoEeKTY, Ta 3BiNlbHEHHS CMiBPOBGITHYKA NignpuemcTea baHk Mae NpaBo BCTAHOBUTM iHLWI yMOBWM 0GCryroByBaHHA PaxyHKy, y BignoBigHOCTI
00 BHYTPILLHIX 6aHKiBCbKkMX npoueayp Ta Tapudis, Aitounx Ha AaTy 34iINCHEHHS onepadlii.

6.12.21. Y Bunagky otpumaHHsa baHkom B Byab-Akin popmi Byab-sKoi iHpopmaLii HeraTMBHOro xapaktepy CTocoBHO KrieHTa sika,
3a BracHUM BUCHOBKOM bBaHKy, Moxe HeraTMBHO BMAWHYTU Ha piHaHcOBWW cTaH KnieHTa, noripwumTy MOro nnaTtocnpoMOXHICTb Ta
KpeauToCNpOMOXHICTb Ta B MoganblUOMy MPUBECTUM [0 HEMOBEPHEHHSI / HeCBoevacHoOro nosepHeHHs OBepapadTy abo BUHMKHEHHS
nigospu, Woao HasiBHOCTI Takoi iHdopmalii, baHk Mae npaBo HeraHo, B ieHb OTPUMaHHS Takoi iHdbopmaLii a6o BUHUKHEHHS Mig03pu:

- nepeHecTu icHytovy 3aboproBaHicTb 3a OBepapadTom/KpeanTHoto niHielo 3 paxyHky KnieHTa, Ha okpemwuii paxyHoOK o6niky
3aboproBaHOCTI 3a KpeauTamu, AKUA BiKpUBaETbCA Y baHKy B AeHb NnepeHeceHHs 3ab0proBaHOCTi 3 OAHOYACHMM NPUMMHEHHAM HafaHHSA
Osepapad1y/KpeanTHoi ninii KniexTy;

-Bumaratn  Big Knienta Ta/abo [Mopyuutensa (skwo HasBHui [lopyuutenb) mnoraweHHs 3aboproBaHocTi  3a
OBepapadTom/KpeanTHot niHielo wnaxom HanpaeneHHsa KnienTy Tta/abo MopyuuTtento BiAMOBIQHOMO NMMCbMOBOrO MOBIAOMIEHHSA NPO
npunuHeHHs HagaHHsa OBepapadTy/KpeanTHOI NiHii Ta 3a3HaYeHHAM y MOBIAOMIEHHI HOBMX MNATiKHUX PEKBI3WTIB, 32 SKUMW MOBUHHO
3pificHioBaTMCA noraweHHst 3aboproBaHocTi 3a OBepapadTom/KpeauTtHoto niHieto. [loBigoMNeHHA Haacunaetbcst B MOPSAKY,
nepenbayeHomy MybniyHM JoroBopoM, Ta oaaTkoBo Moxe OyTu npogybneosaHo KnieHTy Ta/abo Mopyuntento 3acobamm enekTpoHHOro
3B’A3ky abo SMS abo Viber nosigomneHHsim, abo 3a TenedoHoMm.

3 MOMEHTY OTpUMaHHs nosigoMneHHs, KnieHT 3060B‘a3yeTbcsa norawatu 3aboproBaHictb 3a OBepapadtom/ KpeauTHoto niHieo
Ha paxyHOK, 3a3HAa4YeHUN B MOBIAOMIIEHHI, Ta NpMMMae Ha cebe BCi pu3nkK, NOB‘A3aHi 3 HEBMKOHAHHAM / HEHANEXHUM BUKOHAHHAM L€l
YMOBMU.

Akwo obcTaBmHK, AKi Npu3Benn 4o pileHHs BaHKy npo nepeHeceHHs icHyto4oi 3aboproaHocTi 3a OBepapadtom/ KpegutHoro
niHieto 3 paxyHky KnieHTa, Ha okpemuin paxyHoOK o6riky 3aboproBaHOCTi 3a kpeguTamu, B noganbliomy OyayTb ycyHyTi, BaHk Moxe
NPUAHATY pilLeHHs Npo NOHOBNEHHs HagaHHa OsepapadTy/ KpeguTHoi niHil (wactok OBepapadty/KpeguTHoi niHil).

6.13. YmoBwu HapaHHs CtpokoBoro Kpeauty

6.13.1. BaHk posrnsgae HagaHy KnieHtom 3asaBy B CTpok Bif 1 4yacy Ao 7 (kaneHgapHux) AHIB, B 3aNeXHOCTI Big yMOB BignoBigHOro
BaHkiBCbkOro npogykTy/nocnyru.

6.13.2. KpeauT HagaeTbCa LWIMSIXOM NepepaxyBaHHSA KpeaUTHMX KOLUTIB 3 MO3MYKOBOrO paxyHKy Ha PaxyHok (noToyHui) KnieHTa
3a3HaveHun B 3asaBi abo Wnaxom Buaadi roTiBKOBUX KOLWITIB Yepes kacy baHky.

6.13.3. TllpoueHTHa cTaBka 3a kopucTyBaHHSA Kpeantom € gikcoBaHO Ta 3a3HavaeTbcs B 3asBi.

6.13.4. HapaxyBaHHS NpOLEHTIB Ta KOMICii 32 KOPUCTYBaHHSA KPEAUTHUMU KOLUTaMMU 3AINCHIOIOTLCS LLIOMICAYHO, B OCTaHHIN
po60ounin AeHb 3BITHOrO Micsius. py po3paxyHKy NPOLEHTIB 3@ KOPUCTYBaHHS KPEAMTOM NPUINMaETbCs MeTon «akT/dakT», «dakt/360»,
«30/360».

6.13.5. lMoraweHHs 3aboproBaHoCTi 3a KpeauTom 34iNCHIOETLCA aHYITETHUMK NnaTexaMmm abo piBHUMK YacTMHaAMKU B pO3Mipi Ta
B CTPOKM, BCTaHOBMeHi pacdikom nnatexis/ Po3paxyHKy CyKymnmHOi BapTOCTi KPeAMTY Ta pearbHOi PiYHOI MPOLEHTHOI CTaBKW, LIO €
ponatkom go KpeamtHoro forosopy.

6.13.5.1. 3a yMOBW NOrawieHHsi KpeauTy piBHUMKU YacTMHamu CTOPOHM JOMOBUIKCS, WO Y pasi cnnaty KnieHtom GinbLioro nnaTtexy
no Kpeauty Hix BcTaHoBneHun padikom nnaTtexis 3a BracHo iHiLiaTUBOI, KiNbKICTb NnaTexiB Ta po3Mip OCTaHHLOrO MraTexy MoXe
6yTn 3MiHEHO A0 po3Mipy dhakTuyHOT 3aboproBaHocTi No KpeauTy.

6.13.5.2. 3a yMOBM NoralleHHs1 KpeaunTy 3a aHyiTeTHo cxeMoto CTOPOHM JOMOBUIKUCS, WO Y pasi BHECEHHS KMieHTOM KOLUTIB Ha
TPaH3UTHWUI paxyHok (2909), BkaszaHuii B n.13 3asBu, B paxyHOK NOBHOro abo yacTkoBoro noraweHHs Kpeguty 4o CnnmMBy Yn HacTaHHSA
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CTPOKiB/TepMiHiB, 3a3Ha4eHuX B ['padiky nnatexis/ Po3paxyHKy CyKyrnHOi BapTOCTi KpeauTy Ta pearnbHOI PiYHOT NPOLEHTHOT CTaBKu, Lo €
popaTtkom o KpeautHoro gorosopy, abo B cymi, BinbLuiii 3@ cyMy 4eproBoro HamnexHoro Ao noraweHHst OG0B A3k0BOro nraTexy 3a
KpeauTtoMm, 6e3 ochopmreHHs1 B AOBiNbHIN hopMi 3asiBu Ha JOCTPOKOBE MOralleHHst KpeauTy, KOLWTW CIUCYIOTLCS 3 TPAH3UTHOMO paxyHKy
B CTPOKM/TEPMIHN, 3a3HaveHi B 'pacbiky nnaTtexis/ Po3paxyHKy CyKynHOi BapTOCTi KpeauTy Ta pearnbHOi PiYHOI MPOLEHTHOT CTaBKU, L0 €
poaaTtkom Ao KpeautHoro 4oroBopy, B CyMi UeproBoro HamnexxHoro ao noraweHHss O6oB " a3koBoro nnaTexy 3a Kpegntom ans nogansLioro
X 3apaxyBaHHS Ha paxyHOK (-ku), 3a kMM (-MK) obnikoByeTbCsl 3aboproBaHicTb 3a KpeanTom, rpoLloBi KOLWTK, WO 3anvWWMChb Nicns
crnmcaHHa OB60B S13KOBOMO  LLIOMICAYHOrO nnartexy O6niKoBYHOTbCS Ha TpaH3UTHOMY paxyHKy A0 aatu HactynHoro OO60B A3KOBOro
LOMiCAYHOro nnaTexy. Take noraweHHs AOCTPOKOBUM He BBaXaeTbCHA. [JOCTPOKOBE MoralleHHs 34iNCHIOETLCS NPW HAOXOOKEHHI Bif
KnieHta 3asiBu Ha gocTpokoBe noralleHHs kpeauTy. [NogaHHaM 3asBu Ha AOCTpOKOBe noralleHHs kpeauty KnieHT iHilitoe goctpokoBe
noraweHHs 3aboprosaHocTi 3a Kpeantom B cyMi, Lo Byae 3a3HaveHa B AaHin 3asBi, sike baHk 3aincHnTb B AeHb ii nogaHHa KnieHtom oo
BaHky.

3piicHeHHs OCTPOKOBOroO YacTkoBoro noraweHHsa Kpeguty, He 3BinbHsAe KnieHTa Big cnnatu yeproBoro O60B S3KOBOro nnaTexy
B AaTy cnnaTty LOMICAYHOro nnartexy BignoigHo Ao KpegutHoro gorosopy. MNpu upoMmy, y pasi 4OCTPOKOBOrO MOralle€HHS YacTUHMU
KpeauTy nopsgok norawieHHsi 3aboproBaHocTi no KpeanTy He 3MiHIOETLCS, @ cyMa ocTaHHboro OBOB A3KOBOro NnaTexy 3MEHLLYETLCS Ha
CyMy OOCTPOKOBOTO MOraLleHHS.

6.13.6. loraweHHa KpeauTy 34iNCHIOETLCS 3 PaxyHKy (noToyHoro) Ta/abo TpaH3uTHOro paxyHky B Badky. [pu nonoBHeHHi
PaxyHKy (noTouHoro) Ta/abo TpaH3UTHOro paxyHky B AeHb cnnatn O60B’A3K0BOro nnaTtexy, Cyma Takoro nraTexy CnmcyeTbest 3 PaxyHky
aBTOMaTM4yHO, 6e3 AoaaTKoBMX po3nopsaaxeHs Big KnieHTa.

6.13.7. Y pasi nopylweHHa CTPOKiB moralwleHHs 3aboproBaHocTi no KpeauTy, BcTaHoBneHux [padikom nnatexis/ Po3paxyHky
CYKYMNHOI BapTOCTi KpeAMTY Ta pearnbHOi PiYHOI NPOLEHTHOI cTaBku, BbaHk nepeHocuTb CyMy NpOCTpoYeHOi 3ab0proBaHoOCTi Ha BifnoBigHi
paxyHKu obriky NpocTpoyeHoi 3a6oproBaHoCTi, Ta Nnarta 3a KOPUCTYBaHHSA NPOCTPOYEHO YacTUHOW KpeaumTy B nepiof, sikMin NOYNHAETLCA
Ha HaCTyMHWUIA AeHb 32 AHEM BCTAHOBIEHOIo CTPOKY NoralleHHst KpeauTy 3rigHo I"padpiky nnatexis/ Po3paxyHKy CyKynHOi BapTOCTi KpeauTty
Ta peanbHOi pPiYHOI MPOLUEHTHOI CTaBkWM i A0 OHA (aKTUYHOrO MOBEPHEHHS MPOCTpoYveHoi 4YacTuHu Kpeauty [losmyanbHUKOM,
BCTaHOBIIOETLCA B PO3Mipi 3a3Ha4YeHoMy B 3asBi Ansi NpOCTPOYEHMX 3000B’s13aHb.

6.13.8. CTOpOHM [OMOBMNUCHL, WO Y pasi, KONM CTPOK norawleHHs 3aboproBaHOCTi, BCTaHoBNeHun [padikom nnatexis/
PospaxyHKy CyKynHOi BapTOCTi KpeauTy Ta pearnbHoi piYHO| NPOLEHTHOI CTaBKKM, Npynagae Ha BUXiAHWA, CBATKOBWI AeHb, abo Hepobounii
AeHb, OHEeM cnnatu LbOro nnaTexy BM3HavaeTbCs HacTynHui Onepauiiiui (poboumin) AeHb, 3a Takum BUXIOHUM, CBATKOBMM abo
HepobounM OHEM.

6.13.9. [ng uinewn signosigHoro KpeantHoro gorosopy pacpik nnatexis 3a KpeaMtom Ta po3paxyHOK CYKYNHOI BapTOCTi KpeauTy
peanbHOi piYHOI MpoLEHTHOI cTaBkn ob6’eqHaHi B ogHOMY AoAaTKy A0 3asiBu, siKMA BBaXKAETbCH HEBiA'€MHO0 YacTuHot KpegutHoro
[0roBopy.

PO3aIn 7. YMOBU HAOAHHA NOCHYr B CUCTEMI «ICON 25»

7.1. YMoBu HapaHHa nocnyr B Cuctemi «lcon 25» (Hagani B ubomy posgini — Cuctema) B mexax [lybniyHoro gorosopy
BM3HA4YalOTb NOPAAOK 0hopMieHHsA Ta obcnyroByBaHHA B Cuctemi, npaea i 06oB’a3km KnieHta Ta BaHky, ix BignoBiganbHICTb Ta iHLLUi
YMOBMU.

7.2. YMoBu uboro My6niyHoro AoroBopy Ta 30Kpema LbOro po3giny pernaMeHTyloTb B3aeMOBIAHOCUMHM Mk KnieHTom Ta
BaHkoM npu odopMIeHHi, NigKNoYeHHi Ta BUKOpUCTaHHi CUCTEMU, @ TakoX PO3MNOBCIOMXKYHOTLCSA Ha KnieHTiB, Aki NPUAHANKM NponosuLiio
Ha npuegHaHHs o [NybniyHoro OOroBopy KOMMMEKCHOro OaHKiBCbkoro o6cnyroByBaHHA i3vyHMX OCIO B CUMCTEMI OUCTaHUINHOrO
BaHkiBcbkoro obcnyroBysaHHs «lcon 25» AKLIIOHEPHOIO TOBAPUCTBA «AKLIOHEPHUM KOMEPLIIMHA BAHK «KOHKOP».

7.3. BignosigHo go My6niyHoro goroBopy baxk Hagae KnieHty nocnyru, nepea6aveHi MNybniyHum goroBopom (MOXIIMBOCTAMU
Cuctemn), a KnieHT gopydae baHky 3gificHioBaTh onepadii o nepepaxyBaHHIO KOLTIB 3 MOr0 MOTOYHUX/KAPTKOBUX PaxyHKIiB BiAKPUTUX Y
BaHky, Aki nigkntoveri o Cuctemun (Hagani - PaxyHku), Ha iHLI NOTOYHI, B TOMY YMCni, AENO3UTHI paxyHku, BigkpuTti KnieHTom abo iHwnmun
ocobamu B ubomy baHky Ta/abo B iHWKX BaHkax, wWnaxom HagaHHA A0 baHKy enekTpoHHUX pPO3pPaxyHKOBUX AOKYMEHTIB, OTPUMyBaTh
iHdopmaUiiHi gaHi 3a PaxyHkamu 3a gonomoroto Cuctemu 3a nnaty BignosigHo Ao Tapudis baHky. Ans odopmnenHs nocnyrm KnieHt
3BepTaeTbcs B byab-sike BigaineHHs BaHky, ocobucTo 3anoBHoe 3asaBy npo nigkntoveHHs o Cuctemu abo 3anoBHIOE BIANOBIAHUIA po3ain
B 3asBi Npo BigKPUTTA paxyHKy Ta HagaHHSA NnaTtixHOi KapTku (skwo KnieHT 6axae odopMuTi nocnyry pa3oM 3 BiAKPUTTAM NMOTOYHOrO
paxyHky) (Hagani B ubomy po3aini MybniyHoro goroeBopy — 3asiBa), ska MiCTUTb BiJOMOCTI MPO KieHTa, B T.4. HOMep MOGinbHOro TenedoHy
Ta knonoTtaHHa KnieHta nepen baHnkom npo nigknioveHHs o Cuctemum abo peectpyetbeca B CUCTEMi CaMOCTIMHO Ha CanTi

https://icon25.ua/auth BignosigHo o  [lpaBun  KOPUCTYBaHHA  CUCTEMOMO, AKi  po3TawloBaHa 3@  MOCUITAHHSIM
http://promo.concord.ua/desktop.html
7.4. Micna otTpumaHHs Big KnieHTa 3rogm Ha nigkntoyeHHs 4o Cuctemu, ycnilHoi igeHTudikauii baHk 34iNCHI0E NiaKYeHHs

KnieHTa go nocnyru - Ta Hanpaensie Ha Bka3aHuii B 3asiBi Homep MobinbHoro tenedoHy nepBrHHMIA Naponb Ans Bxody B Cuctemy. Akuio
KnieHT 3aiicHMB peecTpaLito caMocTiiHO Ha caiTi baHky nomy 6yae 3ginicHeHuin aA3BiHok Bia KoHTakT LieHTpy BaHky anst Bepudikadii Ta
HagicnaHui NepBUHHWIA Naponb Ha BKasaHW B peecTpalLiiiHiin hopmi HoMep MoGinbHOro TenedoHy.

7.5. [ns 3piicHeHHst onepauin B Cuctemi KnieHT, BUKOPUCTOBYOYM BracHe TeXHIYHe oGnagHaHHs, 3axoauTb Ha caiT baHky
3a agpecoto: https://icon25.ua/auth BBOAWUTL NMOriH Ta NEPBMHHUI Naponb Ang Bxogy B Cuctemy. Mpu nepwomy Bxoai B Cuctemy KnieHty
HeobXiAHO 3MIHUTM NEPBUHHMI Naporb. [Micna NPOXoaXXeHHs ycnilHOi aBTopmu3auii KnieHT moxe 3aificHioBaTy BCi iCHyloYi onepauii B
Cuctewmi BignosigHo go lNy6niyHoro gorosopy.

7.6. Mpwu 3gincHenHi KnieHtom onepauin B Cuctemi, KoxxHa (hiHaHCOBa onepadist noBuHHa 6yTn niaTBepoxeHa OgHopa3oBuM
UM poBUM Naposiem.

7.7. ABTOpU3aLis KnieHTa 34iiCHI0ETLCA NpU KOXHOMY BXodi B Cuctemy.

7.8. Mepenik nocnyr, ski HagawTbcA B Mexax Cuctemu «lcon 25»:

® OTPUMAHHS BUMUCKN 3 iIHPOPMALLIEID NPO PYX rPOLLIOBUX KOLLITIB MO PaxyHKy;

e riepernsa BracHMX paxyHkis, BigKpuTux B baHky;

® HaZlaHHs iHdopMaLlii Npo CTaH KApPTKOBOIO paxyHKY;

® riepekas KOLLTIB MiX BITACHUMU paxyHKamu;

e repekas KOLUTIB 3 BMIACHWUX PaxyHKiB Ha paxyHKM iHWUKNX KNieHTiB BaHky;

e riepekas KOLUTIB 3 BIAaCHWUX PaxyHKiB Ha paxyHKM KMiEHTIB B iHLWIi BaHku;

e MlepeKkas KOLUTIB 3 BflIaCHMX paxyHKiB Ha BRacCHi paxyHKuM B iHWi BaHkw;

e rlepekas 3 BNacHOro paxyHKy Ha onnarty KOMyHanbHWUX NOCHyr (Ha KOpUCTb MiANPUEMCTB 3 SKUMMW YKNadeHu JOorosip Ha
npuomM nnaTexis);
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© [MOMOBHEHHS1 MOBINbHNUX TeNegOHIB B PEXUMi OH-NaliH;
e MoralleHHs! KpeauTiB;

® NOTOYHa iHpopMaLlis 3a iCHYrYMMU Aeno3UTHUMK JoroBopamu;
® PO3MILLEHHS HOBUX OEMNO3UTIB;

® [MONOBHEHHS!, MPONOHrauia Aen0o3NTHUX BKMNaAiB;

® IOCTPOKOBE NPUNWHEHHS Aii AeN03UTHOro JOroBOpY;

o OroKyBaHHSA/p036rIOKyBaHHS KapTok;

e yrpaBniHHA NiMiTamu No KapTax;

e 0OMiH BoHyciB

e Nlepernsg BCix CBOiX BUKOHAHMX onepadin

* 3MiHa napons

e OTPUMaHHs/BigNpaBneHHs iHopmMadii 3 baHkom.

7.9. Mopspok o6cnyroByBaHHA:

7.9.1. 3a ymosamu [lybniyHoro porosopy bBaHk Hapae Knienty pgoctyn go Cuctemn Ta 3abesnedye il noganbiie
obcnyroByBaHHs Ta yHKUiOHYBaHHSA. [Ins uboro, KnieHTy HagaeTbcs AocTyn Ao cneuianbHoro IHTepHeT pecypcy baHka, skuin 3abesnevye
AaHy nocnyry Ta 3HaxoAuTbCA Ha canTi https://icon25.ua/auth

7.9.2. OO6O0B’A3KOBOK YMOBOI AN HaAaHHS nocnyru BignosigHo o MNybniyHoro goroBopy, € HasiBHICTb y KnieHTa noToyHoro
PaxyHKky, onepadii 3a 9k1um 34iNCHIOTECSA 32 JOMOMOroH0 cnewianbHOro nnaTikHOro 3acoby, BiOKPUTOrO B HaLiOHAINbHIN BantoTi.

7.9.3. [OucTtaHuiiHe po3nopsaXeHHs BBaXKAETbCH TakuM, WO nepefaHe KnieHtom, Ta npunHATE baHKOM 4O BMKOHAHHS, SKLO
Knient ansa poctyny no Cuctemu BBiB nNpaBunbHE 3HaA4YeHHs 3acoly iaeHTudikaLii, BBIB BCi napameTpw, ski 3anutytoTbes Cuctemoto,
nigTBEPAMB Lie po3nopsaxeHHs BBeaeHHAM OgHopa3oBoro LmdpoBoro naponto, a baHk Haknas Ha Le po3nopsamkeHHs ELIN

7.9.4. EneKkTpoHHWUI po3paxyHKOBUWM JOKYMEHT Ma€ MiCTUTW HACTYyMNHi 0OOB’I3KOBI PEKBI3NTU:

o [laTy i Homep;

¢ HasBy, ineHTudikaLiiH1iA koA, (HOMep) NnaTHWKa Ta HOMEpP MOro PaxyHKy;

e Ha3By Ta koa 6aHKy nnaTHuKa;

e HasBy, ineHTudikaLiiH1iA ko (HOMep) ooepKyBaya Ta HOMEp NOro paxyHkKy;

e Ha3By Ta koa 6aHKy ogepyBaya;

e Cymy undppamu;

o [lpu3HayeHHsA nnaTexy;

o EnekTpoHHui nignuc

¢ ELIN BaHky;

o |HLUi peKBi3nNTK.

MpaBuna uboro NyHKTY He MOLUMPIOIOTLCA Ha BUNaAKW yKnadaHHAM Mix BknagHukom Ta BaHkom geno3uTHUX 4OroBopiB 3a
ponomoroto cuctemu "lcon 25", BignoBigHO A0 AkUX ENEKTPOHHWIA po3paxyHKOBUIW AOKYMEHT MpPO PO3MILLEHHS KOLITIB HAa BKNagHOMY
(Beno3nTHOMY) paxyHKy MOBMHEH MICTUTW PEKBI3MTW, 3a3HayeHi B n.7.11 MNybGniyHoro gorosopy

7.9.5. CTOpOHM BM3HAKOTb, WO BCi ENEKTPOHHI [AOKYMEHTW, 3aBipeHi EnekTpoHHUM nignucom, puMaONYHO aBTEHTUYHI
BiANOBIAHMM OOKYMEHTaM Ha NanepoBOMY HOCIT, 3aBipeHuX NianMcamMm NOBHOBAXHMX OCIO Ta BigOMTKOM neyaTtku (Lutamna) BignoBiaHo A0
AiI0YOro  3aKOHOO4ABCTBA, MaloTb OPUAWYHY CUMy | NIATBEPOXYOTb HAasBHICTb MNpaBoBMX BiAHOCUH Mk CtopoHamu. CTOPOHM
3000B’A3yl0TbCA MpUMaT 00 BWKOHAHHSA [AOKYMEHTW, 3aBipeHi EnektpoHHum nignucom. EneKkTpoHHi AokyMeHTM 6e3 HasiBHOCTI
EnekTpoHHOro nignucy He marTb OpUAMYHOT cunu, baHkom He po3rnsaalTbes | He BUKOHYOTLCSA. 3a3HavyeHe TaKoX CTOCYETbCS i 3asB
KnieHTiB, 30kpema, 3asiB Npo NOBEPHEHHS AeN03UTHOro BKragy abo Moro YacTuHu, 3asiB Npo Buaavy MikKHapoaHUX Ae6eToBMX NNaTiKHUX
KapTOK TOLLO, SKi NPUPIBHIOTLCS 40 3asB, NO4AHUX B MMCbMOBIN naneposin hopmi, BignoBigHO 40 YNHHUX HOPMATUBHO-MPaBOBUX aKTiB
YKkpaiHu, 30Kkpema, HopMaTMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHky YkpaiHu.

7.9.6. TNpuiAHaTTa gopyyeHb KnieHTa Ha 34iicHeHHs onepadii 3aiicHioeTbes baHkom npoTtarom notovHoro OnepauinHoro Yacy
Cuctemn.

7.9.7. BaHk BUKOHye gopyyeHHst KnieHTa, Lo MiCTUTbCA B PO3paxyHKOBOMY AOKYMEHTI, KU HaginwoB Ao baHky/ npunHATi
BaHkoM npoTarom onepauinHoro yacy baHky, B AeHb MOro HagxomxeHHs o baHky. Y pasi HagxoaXeHHS po3paxyHKOBOro OOKYMEHTY
Knienta go obcnyroBytodoro baHky nicnsi 3akiH4eHHst onepauiniHoro vacy baHk BUKOHye gopyyeHHsi KnieHTa, Wwo MicTuTbeca B LibOMY
pO3paxyHKOBOMY JOKYMEHTI, HE Mi3Hille HacTynHoro po6o4oro AHs.

7.9.8. Y pasi HeBipHOro 3a3HayeHHsi pekBi3uTiB abo BiACyTHOCTI HeobxigHOT iHopmaLii Ans 3apaxyBaHHS KOLWITIB B
po3paxyHKOBOMY AOKYMEHTI Ha Nepekas KoLUTiB, 6aHK OTpuMyBay4a MoOXe MOBEPHYTU Nepekas Ha NpoTaA3i 4 (HOTMPLOX) poBoYUX AHIB (Y AKi
BPaxOBYETLCA i A€Hb HAaAXOMKEHHS1 40 B6aHKy OTpMMyBaya €NneKTPOHHOrO PO3paxyHKOBOro AOKYMEHTa), TakuM YMHOM KrieHT noBuMHEH
nepeBipaTH, Ha NPOTA3i 3a3Ha4YeHOro nepiody, Yy He B6yno 3 6oky baHky noBepHeHb nnartexy, abo nosigomneHs Big baHky Npo yTOYHEHHSA
PEeKBI3UTIB.

7.9.9. PospaxyHkoBi onepauii yepe3 Cuctemy 3aiMCHIOTECA BaHKkoM y Mexax 3anuLLKy rpoLLioBMX KOLWTIB Ha PaxyHky KnieHTa
Ta BiAMNOBIAHO 4O BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHu.

7.9.10. Onepauiji, aki nposegeHi KnieHTom uepe3d Cuctemy, OOPMIIOTLCA KBUTaHUIE, sika AocTaBnseTbcs KrieHTy.
MpuiiHATTAM uiei My6niyHoi npono3uuii KnieHT NoromxyeTbes, WO 3a3HayeHa KBUTaHLS BBaXKa€TbCsl [OCTaBMEHOK KIiEHTY 3 OHS
po3milleHHs 1T B «ApxiBi onepadiny, Ao sikoro KnieHT Mae goctyn nicns npoBefeHHs aBTopu3allii Ta ayTeHTudikadii B Cuctemi.

7.9.11. Tpo HEBMKOHAHHS ENekTpoHHOro po3paxyHKOBOro AOKyMeHTy BbaHk nosigomnse KnieHTa He MisHilue HacTymnmHuX OABOX
pOBOUMX OHIB i3 3a3HAYEHHSIM MPUYMHN TAaKOrO HEBMKOHAHHSI LUNSIXOM €M1eKTPOHHOro NoBigoMneHHs B Cuctemi.

7.9.12. KnieHT mae npaBO BUKOHYBaTW PO3paxyHKN 3BUYaAWHUM cnocoboM 3 MoAaHHSAM OOKYMEHTIB Ha MmanepoBuX HOCIax. Y
BMNagKy BMxody 3 nagy cuctemm «lcon 25» pospaxyHku KnieHTa 34iNcHIOTECA 3BUYaiHNM Cnoco6oM.

7.9.13. TexHi4Hi BUMOrN.

Ons pobotn 3 Cucrtemoto yepe3 Web-6paysep MK KnieHT BukopucTOBYye BnacHe TexHidHe obnagHaHHS B HaACTYMHIiA

MiHiManbHin KoMAneKkTau,ii:

e [epcoHanbHuMi Komm'totep, cymicHui 3 IBM PC, 3 npouecopom Intel Pentium 100 (a6o Buwe) Ta 06’emom onepatuBHOT

nam’siTi, foctaTHiM ans 6e3nepebiitHoro yHKLIOHYBaHHS onepaLiiHoi cuctemu;

e KaHan goctyny 4o mepexi «IHTEpHeT» 3 MPOMNYCKHOK CMPOMOXHICTIO He Hwk4e 14,4 kBit/c, 6yab-akuin WEB-6paysep 3

niaTpumkoro Java-anneTiB Ta nporpamMHe 3abe3neyeHHs BipTyanbHOI Java-MaluvHuy;

7.10. Mopsaaok po3paxyHkKiB

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanuHoi ocobu 34514392, Koa 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/
https://icon25.ua/auth

C) concorp [lodamox Ne3-b
IMy6niyHo20 do2oeopy KOMMIeKCHO20 6aHKieCbKo20 06cry208y8aHHs (izuyHux oci6 AT «<AKB «KOHKOPL»

7.10.1. 3a HapgaHHi BaHkom nocnyrn 3 o6cnyroByBaHHs B CucteMi KnieHT cnnavye BaHky BuHaropogy y po3mipax 3rigHo 3
YUMHHMMM HA MOMEHT HadaHHs Takux nocnyr Tapudamu baHky.

7.10.2. Y BunagKy BiACYTHOCTI KOLITIB HA paxyHKy KnieHTa, Lo YHEMOXINMBIIOE CNCaHHA KOLWTIB ANns cnnaTu baHky BuHaropoam
BiANOBIAHO 4O BMMOT Lboro [loroBopy npoTtarom Oinbw Hixk 10 (gecaTtb) poboumx gHie, BaHk Mae npaBo NpuU3ynUHUTK 06CNYroByBaHHS
KnieHnTa 3a gonomoroto Cructemn 6e3 nonepegHLOro NoBiAOMIEHHSA Ta 4O HaAXOMKeHHS Big KnieHTa kowTiB, cyma sikux Oyae AocTaTHLOH
ans cnnatu nocnyr banky 3a uum My6nivyHMM JOoroBopomMm.

7.10.3. KnieHT Hece BignoBiganbHiCTb 3a HECBOEYACHyY cnnaty nocnyr baHky 3a umm MNy6niyHum goroBopom (B TOMY YMCTi Npwu
BiJCYTHOCTI KOLUTIB Ha paxyHKy KnieHTa, npu HasBHocTi 6opry nepeq BaHkom) LWnNSXoM cnnatu nexi y po3mipi noasiiHoi 06nikoBoi cTaBku
HBY, filoyoi Ha MOMEHT BMHUKHEHHS 3ab0OproBaHOCTI, Bi4 CyMW HeCBOe€YacHOi onnatu HagaHux baHkom nocnyr 3a KoxeH AeHb
NPOCTPOYEHHS.

7.11. Po3mileHHA 6aHKiBCbKUX BKNagiB

7.11.1. B pamkax yknagaHHa pgaHoro [ly6niyHoro goroBopy baHk Hagae MoxnuBicTb KnieHTy 3aiicHOBaTW pPO3MILLEHHS,
NMOMOBHEHHS Ta JOCTPOKOBE po3ipBaHHA GaHKiBCbKMX BkragiB (sk CTpokoBux Bknagis, Tak i Bknagis Ha Bumory) (Hagani — Bknag), 3
BiOKPUTTAM BiZNOBIOHNX paxyHKIiB 3a BU3HA4YeHMMU UM [yGnivyHum JOroBopoM npasuniamu.

7.11.2. 3 ymoBamu po3mileHHsi Ta obcnyroByBaHHsa BknagiB KnieHT Moxe o3HaoMuUTUCh Y AaHin Cuctemi abo Ha caiTi baHky
https://www.concord.ua/ru/ . Ana oTpyMaHHa 6inblu AeTanbHiwoi iHdopMauii KnieHT moxe 3BepHyTUca A0 Oyab-sKoro Hanbnmk4oro
BigaineHHs baHky.

7.11.3. PosmiweHHa Bknagy B Cucrtemi 34iNCHIOETbCS B Mopsaky, BuaHadeHomy B [MpaBunax KOpPUCTYBaHHA CUCTEMOIO
auctaHuinHoro 6aHkiBCbkoro 06cnyroByBaHHA «lcon 25» Ta nigkntoyeHHs 0o Cuctemu.

7.11.4. Bknap po3amiwyetbcs baHkoM Ha nigctasi oTpMMaHoro Big KnieHTa AMCcTaHUiHOro po3nopsamKeHHs, Ta CyMu rpoLLOBUX
KowTiB, nepepaxoBaHux KnieHtom (BknagHukom) Ha BknagHuii paxyHok. 3rigHo 3 ymoBamu [oroBopy 6aHkiBcbkoro Bknagy baHk
3060B’A3yeTbcs BUNNatnutu KnieHty cymy Bknagy Ta nmpoueHTM NMo HbOMY, Ha yMoOBax, SiKi OiloTb HA MOMEHT po3MilleHHs Bknagy Ta
3aTBepKeHi PilleHHAM ynoBHOBaXXeHOro KorerianbHOro opraHy baHky.

7.11.5. Tlicna oTpumaHHa Big KnieHTa gucTaHUinHOro po3nopsiaXeHHsl, baHk BUKOHye iHiuiioBaHy KnieHToMm onepadito 3
po3miweHHsa Bknagy, BiokpnBae BkNagHMi (4en03UTHUI) paxyHOK Ta 3apaxoBye CyMy rpOLLOBKX KOLUTIB Ha Aeno3nTHui Bknag,.

7.11.6. Bknap BBaxaeTbCcA po3milieHum, a [lorosip GaHKIBCbKOro BKragy yknageHum y nucbmosin copmi (gani — [orosip
BKIagy) Ta cKpinneHuin nevaTkoto baHky, a Takox BBaxaeTbes Wwo KnieHT otpuman [lorosip 6aHKIBCLKOro CTPOKOBOro Bknagy nig nignuc 3
OHS1 OTpuMaHHA Big KnieHTiB AUCTAHUIMHONO po3nopsaXeHHsl, Ta HaOXOOXEHHA CYyMM FpOLLUOBMX KOLUTIB Ha BKMNagHWMM (OEn03UTHUN)
paxyHok, Ta [oroBip ©GaHkiBcbkoro Bknagy Mik KnieHTom Ta BaHkom BBaxaeTbCs yknageHum. Y Bunagky, SKwo [OuctaHuinHe
po3nopsaXeHHs Big KnieHta 6yno oTpumaHo B micnsionepadiiinii yac baHky abo nicns 3akiHyeHHs onepadinHoro (pobo4oro) aHa (B
HeonepauinHun abo Hepobouuii AeHb), 4ENO3UTHUI BKNAA BBaXXAETbCS PO3MILLEHUM BKNAOHWKOM B MepLuniA onepawiiHiin AeHb baHky
nicrns oTpUMaHHS 3a3HadeHoro [ucTaHuiiHoro pos3nopsaXeHHsi. CTOPOHU LOMOBUIUCH, IO EMNEKTPOHHWIA OOKYMEHT (B TOMY u4uchi
pO3paxyHKOBUW), KWW NiANMCaHW ENEeKTPOHHMM NiANMCcoM € PiBHMM 3a OPUAMYHOK CUMOK AOKYMEHTY Ha nanepoBOMY HOCIT (B TOMY
yucrni N pospaxyHKOBOMY), NiANUCAHOMY BITaCHOPYYHUM MiANMCOM 3a3HayeHmMX ocib Ta ckpinneHoMy nedvaTkoro KnieHTta (y pasi HasBHOCTI).
EnekTpoHHi gokymeHTn 6e3 ENEKTpOHHOro Mignucy He MalTb topuanyHOi cunun, baHkom He pos3rnsgalTbed | He NpUAMaoTbCS.
MigTBEpMKEHHAM NPO 3apaxyBaHHsS rPOLUOBMX KOLWTIB Ha BknagHui paxyHOK € BiOAMOBIAHWA €MNeKTPOHHWIA AOKYMEHT - [ucTaHuiriHe
pPO3NopsAaAXKEHHS, LWLO 3HAaXOAMTLCS B «ApxiBi onepadiny 3i cTaTycoM «BukoHaHO» Ta B IKOMY 3a3Ha4yaloTbCs:

e - BUJ BKINagy

e - rpoOLLOBa CyMa, Lo 3apaxoBaHa Ha BKNaaHUN paxyHoK;

® - HOMEp BKIMAgHOro (4en03MTHOrO) PaxyHKy;

e - CTpOK 36epiraHHsa Bknagy;

® - HaiMeHyBaHHS BanoTu Bknaay;

® - pO3MIp | MOPSAOK BANNATU MPOLIEHTIB;

® - yMOBW MOMOBHEHHA Bknagy (mpun HasBHOCTI);

e - HOMEpP paxyHKy, Ha SKUiA HEOOXiAHO NOBEPHYTU CyMy BKINaZy Ta HapaxoBaHi MPoLEHTH

7.11.7. [OucTaHuiiHe po3nopsmKeHHs 3i ctaTycom «BukoHaHO» € NiaTBEpAXEHHSIM BHECEHHS rpoLLIOBOI CyMW Ha BKNagHWn
(Beno3nTHMn) paxyHOK B KOHTEKCTi nyHKTy 1.4 TlonoxeHHs mpo MOpsSAoK 34iCHeHHA 6aHkamu BkragHux (4enos3vTHMX) onepauini 3
IOPUANYHUMY | i3nYHUMK ocobamu, 3aTBepaykeHoro MoctaHosoto MNpaeniHHa HBY Ne 516 Big 03.12.2003 poky.

7.11.8. Y pasi nepepaxyBaHHA Kni€eHTOM Cymu rpoLLOBMX KOLUTIB 3 MOTOYHOrO paxyHKy Ha BKMagHWN paxyHoK, [ucTaHuinHe
PO3MNOPSAMKEHHS, @ TaKoX TekcT [ybniyHOro JOroBopy BBaXaeTbCA €OMHUM OOKYMEHTOM - [1oroBOpoM GaHKIBCbKOro BKNagy, SKUM €
iAEHTVYHUM yKnageHoMy y nucbMoBin dopmi. Mpu 6axanHi, KnieHT moxe o3Hanomntuck 3 ymoamu [JoroBopy 6aHKiBCbKOro Bknagy Ha
odiuinHomy cawTi https://www.concord.ua/ru/ abo 3BepHyTUCS [0 BigaineHHs baHky Ans oTpMMaHHs npuMipHUKa ocpopmneHoro [lorosopy
GaHKiBCbKOro BKragy.

7.11.9. HapaxyBaHHS NPOLIEHTIB, MOBEPHEHHS BKMNaay, a TakoX YMOBU MNOAOBXEHHS CTPOKY Aii BKragy 3A4iNCHIOETLCS Y NOPSAAKY,
3a3HayeHoMy B po3aini 3 uboro MNybniyHoro gorosopy.

7.12. BipKpuTTA NOTOYHOro paxyHKy Ta odopmneHHs (nepeBunyck) lMnaTixkHOi KapTkM (3a HasiBHICTIO TEXHiYHOI
MoxnuBocTi Cuctemum):

7.12.1. BigKkpuTTA MOTOYHOrO PaxyHKy Ta OOPMIIEHHHA MMaTKHOI KapTku y CucTemi 34IMCHIETBCH LUMAXOM yKragaHHa B
erneKTpoHHOMY Burnagi Mix bavkom ta KnieHtom [loroBopy npo HagaHHS nnatikHOI KapTky, 3 ymoBamu sikoro KnieHT mae o3Hanommtuch
Ha odpiuinHomy cawnTi https://www.concord.ua/ru/ nepe BiAKPUTTAM NOTOYHOTO PaxyHKY.

7.12.2. BigKkpuTTa MOTOYHOrO paxyHKy Ta O(OPMIIEHHsI NNaTiXHOI KapTkM abo nepeBunyck nnaTtixHoi kapTkn B Cuctemi
3[iCHIOETLCS Y MOPAAKY, BU3Ha4YeHoMy B [MpaBunax KOpUCTYBaHHS CUCTEMOK AUCTaHUiNHOro 6aHkiBCbkoro obcnyroByBaHHs «lcon 25»
Ta nigknioveHHa 0o Cuctemu, siki po3TalloBaHi 3a nocunanHam http://promo.concord.ua/registration.pdf

7.12.3. BigkpvBatoum nOTOYHUIA paxyHOK Yepe3d Cuctemy KnieHT nigTBepokye, WO BCi 3aranbHi i okpemi ymoBu [oroBopy npo
HafaHHA NNaTKHOI KapTku, 3 ymoBamu sikoro KnieHT mae o3HaioMuMTUCL Ha odpiuiiHomy cawnTi https://www.concord.ua/ru/ nepep
BiOKPUTTAM MOTOYHOTO PaxyHKy, MOMY BiOMi i 3p03yMini, @ TakoxX nigTBepAXye 3i cBoro 60Ky yknagaHHsa Takoro [loroBopy.

7.12.4. bBaHk BMKOHYE iHiliioBaHy KnieHTOM onepauito 3 BiAKPUTTS NMOTOYHOrO paxyHKy Ta OOPMIIEHHS MNAaTiKHOI KapTKM 3a
HaCTYMNHUX YMOB:

e [lonepeaHbo Oyna ycniwHoO npoBeAeHa aBTopm3auis KnieHTa;

e Ha noTto4yHoMmy paxyHKy KnieHTa, Lo 6yB 3a3HaqeHun KnieHTom npu iHilitoBaHHI onepalii, sk PaxyHok gns cnnatu komicii
[OCTaTHBLO KOLUTIB Ang ii onnatu;

e EnekTpoHHU undposuii nignuc, wo bys BBeaeHWn KnieHToM, NpaBunbHUR.
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7.12.5. 3a odopmneHHsi Ta po3paxyHkoBe 06CnyroByBaHHA MnaTikHOi kapTku KnieHT cnnauvye BaHky Komicito, 3rigHO 3
Tapudbamun giroummn Ha faTty 3aiicHeHHs gaHoi onepadii. [pu BYKoHaHHI onepauii 3 oopMneHHs NnaTikHOI KapTku BaHk cnucye
BiNOBIAHY KOMICil0 3 NOTOYHOro paxyHKy KnieHTa, 3a3HaveHoro KnieHTomM npw iHiuitoBaHHi onepadiii.

7.12.6. [oroBip Npo HagaHHA NNaTKHOI KapTKM BBAXKAETbCS YKNAAEHMM B €IEKTPOHHIN (hopMi Ta BBaXKAETbCS TaKuMM, LLO
YKnageHun B NUCbMOBIN popMi nicns BUKOHaHHA BaHkoM iHiuinoBaHol KnieHToM onepadii 3 BIGKPUTTA NOTOYHOIo paxyHKy Ta opopMIIeHHst
nnaTi>XHOT KapTKu.

7.12.7. bBaHk Bigkpusae KnieHTy PaxyHok, onepalii 3a SKuMm MOXYTb 3[iNCHIOBATUCS 3 BUKOPUCTaHHAM [naTixKHOT KapTKn, emiTye
MnaTikHy KapTKy, TMN SKOI 3a3HayeHun B iHiuinoBaHOi KnieHTom 3asBi Ta 3abesnevye 3A4iMCHEHHA PO3paxyHKiB 3a onepauisgmu,
nNpoBefeHNMM 3 BMKOpPUCTaHHAM [MnaTikHOI KapTkn B Mexax ButpatHoro nimity. KnieHT oTpumye nnaTixHy kapTtky Ta [NIH-kog npwu
aKkTMBaLii KapTKM 32 4OMOMOrol0 SMS-NOBIAOMIEHHS HA HOMEP MOBINbLHOro TenedoHy, Bka3aHoro B 3asBi Ha BIAKPUTTA MOTOYHOMO PaxyHKY
Ta HagaHHA NNaTkHOT KapTKK.

7.12.8. Tlopsigok po3paxyHkiB Ta NpoBefeHHs onepaLin 3a PaxyHkoMm, nepesunyck MNMnaTixkHOT KapTKku 30iINCHI0ETLCS Y NOPSAKY,
3a3HayeHoMy B po3aini 5 uboro MNybniyHoro gorosopy

7.13. KoHdpiaeHUinHicTb Ta 6aHKiBCbKa TaEMHULSA.

7.13.1. CTOpoHM 3rofHi Npu3HaBaTu AaHi no onepauisam 3a PaxyHkoM KnieHTa Ha enekTpoHHWX HOCiSX iHdopMaLii B SKOCTI
AokasiB 4NS BUPILLEHHS CropiB.

7.13.2. CtopoHu ginwnum 3roam i KnieHt 6e33anepeyHo NOrogXKyeTbCa i3 TUM, LLO NOro NpaBo AUCTaHLUINHOIO po3nopsmKeHHs
PaxyHkamu KnieHTa BU3Ha4eHO Ha ymoBax, 3a3HayeHux B Libomy NyGniyHomMy [OroBopi 3aCTOCOBYETLCS A0 BCiX 6€3 BUKNtoYeHHs1 PaxyHkis
KnieHTa, wo Bigkputi abo 6yayTb BiaKkpuTi B ManbyTHbOMy B BaHky.

PO3Ai 8. YMOBU BIAWKOAYBAHHA ®OHOOM rAPAHTYBAHHA BKNALIB

8.1. KoxxHoMy BKnagHWKy BiOLIKOOOBYHTLCA KOLWTW B PO3MIpi BKrady, BKIOYaYM BiACOTKM, CTAHOM Ha OEHb Mo4vaTky
npouenypv BuBeaeHHs 6aHKy 3 puHKY, ane He Oinblue CymMy rpaHMYHOro po3mipy BiALIKOAYBaHHS KOLUTIB 3a BKNagamu, BCTAHOBMEHOIO Ha
Lev OeHb, HE3anexHo Bif KiNbKOCTI BKNaziB B ogHOMY 6aHKy. Y pasi npuiHATTa HauioHansHUM 6aHKkoM YKpaiHy pilleHHS Npo BigKNMKaHHS
GaHKiBCbKOI NiLeHsii Ta nikBigauito 6aHKy 3 nigcTas, BU3HAYEHMX YACTUHOK Apyroto cTatTi 77 3akoHy Ykpainu "lMpo 6aHku i 6aHkiBCbKY
QiANbHICTL", KOXXHOMY BKNagHWKy rapaHTyeTbCs BiALWKOAYBaHHSA KOLITIB 3@ BKNagamu, BKNOYA4YmM BiACOTKW, Ha AeHb NoYaTky npoueaypu
niksigauii 6aHky, ane He Oinblle CymMU rpaHWYHOrO PO3MIpY BiALUKOAYBaHHSA KOLUTIB 3a BKNagamMu, BCTAHOBMEHOrO Ha AaTy NPUNHATTS
TaKOro pilleHHsi, He3anexHo Bif KiNbKOCTi Bknagis B ogHoMy GaHky. paHuM4Ha cyma po3mipy BiALIKOO4YBaHHS KOLUTIB 3a BKnagamu
BCTaHOBNIOETLCS BiAnoBiaHO A0 cT1aTTi 26 3akoHy Ykpainu "Mpo cuctemy rapaHTyBaHHS BknadiB disuyHux oci6” ta ctaHoBUTH OBicTi
TUCSAY TPUBEHb.

8.2. BignoBsigHo go YacTuHM YeTBepToi cTatTi 26 3akoHy YKpainu "Mpo cuctemy rapaHTyBaHHS BKNagiB disnyHMX ocib" He
BiJLLKOZOBYOTHCS KOLUTU:

- nepepaHi 6aHKy B AOBipYe ynpaBniHHS;

- 3a BKNagom y po3mipi meHwwe 10 rpmBeHs;

- 3a BKMNagaoM, NiATBEPAXEHUM OLL@AHUM (EeN03UTHUM) CePTUMIKATOM Ha Npea'aBHUKA;

- po3MilLeHi Ha Bkrag y 6aHKy ocoboto, sika € NoB'A3aHo 3 6aHKOM 0cobo abo Gyna Tako 0Cco6OoK NPOTArOM POKY A0 OHS
nNpunHATTA HauioHanbHUM 6aHkoM YKpaiHu pilleHHs NPO BigHECEHHS Takoro 6aHKy [0 KaTeropii HennaTocnPOMOXHUX (Y pasi NPUAHATTSA
HauioHanbHum 6aHkom YkpaiHu pillleHHs Npo BigknukaHHs GaHKiBCbKOI NiueHsii Ta nikeigauito 6aHKy 3 nigctas, BU3HAYEHMX YaCTUHO
apyroto cTaTTi 77 3akoHy Ykpainu "Mpo 6aHku i 6aHKiBCEKY AiSNbHICTL", - NPOTArOM POKY A0 OHSI MPUIRHATTS TaKoro pilleHHs);

- po3milleHi Ha Bknag y 6aHKy ocoboto, sika HagaBana 6aHKy npodeciviHi nocnyrn sk ayauTop, OUiHIoBaY, y pasi, AKWOo 3 AHS
NPUNWHEHHSA HadaHHSA Nocnyr A0 AHA NpuAHATTA HauioHanbHMM 6aHkom YKpaiHu pilleHHS Mpo BifHECEHHs Takoro 6aHKy o kaTeropii
HennaToCnpOMOXHNX HE MUHYB OAMH PiK (Y pasi npuiHATTa HauioHansHM 6aHkoM YKpaiHu pilleHHS Npo BiAKNMKaHHA 6aHKiBCbKOI NiLeHsii
Ta nikBigauio 6aHKy 3 niacTaB, BU3HAYEHMX YAaCTUHOK APYrow cTaTTi 77 3akoHy Ykpainu "Mpo 6aHku i GaHKIBCbKY AiANbHICTL", - OOUH pikK
00 AHSA NPUNHATTS Takoro pilleHHs);

- pO3MilLieHi Ha BKNaj BNAaCHUKOM iCTOTHOI yyacTi y 6aHky;

- 3a Bknagamu y 0aHKy, 3a siIKMMMW BKNaAHWKM Ha iHAMBIQyanbHi OCHOBI OTPUMYIOTb Bif OaHKy NpOLEHTU 3a LOroBopamw,
YKNaZleHUMMN Ha yMoBax, L0 He € MOTOYHMMU PUHKOBMMMW yMOBaMW BignosigHo o ctatTi 52 3akoHy Ykpainu "TMpo 6aHku i 6aHKiBCbKY
ZifAnbHICTL", abo MatoTb iHLWI hiHaHCOBI NpuBINei Big 6aHky;

- 3a BKknagom y 6OaHKy, SKWO Takui BKNagd BMKOPUCTOBYETLCHA BKMAOHMKOM SK 3acib 3abe3neveHHs BUKOHAHHS iHLIOro
30060B'si3aHHA Nepen UM 6aHKOM, Y NOBHOMY 06CA3i BKnagy A0 OHA BUKOHAHHS 3000B'A3aHb;

- 3a BKNagamu y ginisx iHo3eMHux 6aHkiB;

- 3a BKNagamu y 0aHKIiBCbKUX MeTanax;

- pO3MilLleHi Ha paxyHkKax, Lo nepebyBatoTb Nig apelToM 3a pilleHHsIM cyay

8.3. ®oHAa BiALIKOAOBYE KOLWITWU B PO3MIpi BKNaay, BKIHOYAOYM BiCOTKW, CTAHOM Ha AeHb novaTKy npouenypu BUBELEHHS
doHaoM GaHKy 3 pUHKY, ane He binblue CyMu rpaHMYHOro Po3Mipy BifLLKOAYBaHHSA KOLUTIB 3a BKMNagamu, BCTAHOBIEHOMO Ha LiEN AeHb,
HesarnexHo Bif KiNbKOCTi BKNaais B oAHOMY GaHKy BianoBiaHO Ao cTaTtTi 26 3akoHy YkpaiHu "Mpo cuctemMy rapaHTyBaHHs! BKNagiB 4oisnyHmX
ocio".

8.4. BunnaTta BigwkogyBaHHSA KOLUTIB PO3MNOYMHAETLCA B NOPSAAKY Ta Y YEpProBoOCTi, BCTaHOBMeHMXx ®oHaom, He nisHiwe 20
pobouunx gHiB (ansa 6aHkiB, 6a3a AaHUX NPO BKNAAHUKIB AKUX MICTUTL iHdopMmauito npo 6inbwe Hixk 500000 paxyHkiB, - He ni3Hiwe 30
pobouurx AHIB) 3 AHA NoyaTKy npoueaypv BmBeaeHHA PoHgom 6aHky 3 puHKy. IMig yac TmMyacoBoi agmiHicTpauii BknagHvk HabyBae npaBo
Ha OJepXXaHHs rapaHTOBaHOI CyMW BiOLUKOAYBAHHS KOLWITIB 3a BKragamu 3a paxyHOK KowTiB ®oHOy B Mexax rpaHu4Horo posmipy
BifLLKOAYBaHHS KOLUTIB 32 BKIagamu 3a JOroBopamMu, CTPOK Ail IK1X 3aKiHYMBCH CTAHOM Ha AeHb NoYvaTKy npoueaypu BusegeHHs PoHaoM
GaHKy 3 pUHKY, Ta 3a poroBopamu OGaHKIBCbKOro paxyHky. PoHA Mae MpaBO He BKMHYaTM [0 PO3paxyHKy rapaHTOBaHOI Cymu
BiJLUKOAYBaAHHS KOLITU 3a A0OroBopamu 0aHKIBCbKOro paxyHka A0 OTPMMaHHs B MOBHOMY 06csa3i iHdopMauii npo onepauii, 34iicHeHi
NNaTkHOK CUCTEMOK (BHYTPILLIHbOAEPXKABHOK Ta MixHapoAaHow). BunnaTta rapaHToBaHOI Cymu BiglIKOAYBaHHSA 3a [OroBopamwu
GaHKIBCbKOro paxyHka 3iCHIOETLCA TiMbKK Nicna oTpuMaHHa PoHAOM y noBHOMY 06¢a3i iHhopmaii npo onepadii, 3giNCHeHi NNaTiXXHO
CUCTEMOIO (BHYTPILLHBOAEPXKABHOK Ta MiXKHApOAHOIO)

8.5. BiaLwwkoayBaHHs KOLTIB 3a BKI1aAoM (3a goroBopamu 6aHKiBCbKOro Bknaay / 6aHKiBCbKOro paxyHKy) B iHO3EMHIM BantoTi
BifOyBaeTbCA Y HaLiOHanNbHI BantoTi YKpaiHu nicnsa nepepaxyBaHHs CyMu Bkagy 3a OilinHMM KypCOM FPUBHI OO iIHO3EMHMX BarntoT,
BCTaHoBneHum HauioHanbHum 6aHkoMm YkpaiHM Ha AeHb no4vaTky npouenypu BUMBeOEHHSI GaHKy 3 PUHKY Ta 30IMCHEHHSI TMMYacoBOI
agMiHicTpauii  BignosBigHo pgoctatti 36 3akoHy  Ykpainum  "Mpo  cucteMy rapaHTyBaHHA  BknafiB  pisuyHux  oci6".
Y pasi npunHaTTa HauioHanbHuM GaHkom YkpaiHu pilleHHs Npo BigknMKaHHst GaHKiBCbKOi niueHsii Ta niksigauito 6aHky 3 nigcras,
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BM3HAYEHUX YaCTUHOK Apyroto cTaTtTi 77 3akoHy YkpaiHu "Mpo GaHku i GaHKIBCbKy AiSNbHICTL", BiALWKOAYBAHHS KOLWITIB 3a BKNagoM B
iHO3eMHiIN BantoTi 3AINCHIOETLCA B HaLUioOHanNbHIiN BanioTi YkpaiHu nicna nepepaxyBaHHA Cymun Bknagy 3a odiliiHUM KypCoM FpuBHI A0
iHO3eMHOI BantoTu, BCTaHOBNEHUM HauioHanbH1M 6aHkoM YkpaiHu Ha AeHb noyatky nikeigauii 6aHky

8.6. KoHTakTHa iHdopmauis 04053, m. KuiB, Bynmus CivoBux Crtpinbuis, 17 Ten. (044) 333-35-56, (044) 333-35-63
Ten. 0-800-308-108 (onsa gosinok) e-mail: fgvfo@fg.gov.ua. JoknagHiwa iHdopmauis_http://www.fg.gov.ua

8.7. Bknapom € KoLk B roTiBkoBi abo 6e3roTiBkoBil dopmi y BantoTi YkpaiHm abo B iHO3eMHil BantoTi, siki 3anyyeHi 6aHkom
Big BknagHuka (abo ki Haginwnu onga BKNagHWKa) Ha ymoBax AoroBopy GaHKiBCbKOro Bkragy (4enosuTty), 6aHKiBCbKOro paxyHKy abo
LLMIAXOM Buaavi iIMEHHOTO  [Eeno3nUTHOro cepTudikara, BKITO4ao4n HapaxoBaHi BiCOTKM Ha  Taki KOLUTW.
BknagHukom € isnyHa ocoba (y Tomy uucni disnyHa ocoba - nignpuemelb), ska ykrnana abo Ha KOpUCTb SKOi YKNnageHo AOrosip
GaHkiBCbKOro Bknagy (geno3uty), OGaHKIBCbKOro paxyHky abo £Ka € BracHMKOM IMEHHOro [Oeno3uTHOro ceptudikaTa.
Bknagu @isnyHux ocib - nignpyvemuis rapaHTytoTbcss POHAOM He3anexHo Bi4 OHS BiAKPUTTA paxyHKy, noduHatoum 3 01 ciyna 2017 poky
wono 0OaHkiB, BigHeceHWX OO0 kaTteropii HennatocnpomoxHux nicng 01 ciyna 2017 poky. HapaxyBaHHS BigcoTkiB 3a Bkrnagamu
NPUNVHAETLCA Y A€Hb NOYaTKy Npouenypv BuBeaeHHs PoHgom 6aHKy 3 puHKy (y pasi npuiHATTA HauioHanbHUM 6aHKoM YKpaiHu pilleHHs
npo BigKNMKaHHA O0aHKIBCLKOI NiLeHsii Ta nikBigauito 6aHKy 3 nigctas, BU3HAYEHNX YaCTMHO APYrot cTaTtTi 77 3akoHy Ykpainu "Mpo 6aHku
i GaHKiBCbKY AiANbHICTL", - Y AI&Hb MPUAHATTSA PILLEHHS NPO BiAKNMKaHHS GaHKIBCbKOT NiLeH3ii Ta nikeigauito 6aHky).

PO3aiN 9. AOrOBIPHE CMUCAHHA

9.1. Ha nigcTaBi nonoxeHb po3giny 6 «IHCTpyKuii Npo 6e3roTiBkOBi po3paxyHKM B YKpaiHi i HaLioHanbHiv BanioTi», 3aTBEpAXEHO!
noctaHoBoto NpaeniHHa HBY Ne 22 Big 21.01.2004 poky Ta c1.1071 LimeinsHoro kogekcy Ykpainu KnieHT gopyvae baHky
34iMICHIOBaTN AOTOBIPHE CMUCAHHS, 3 ypaxyBaHHAM BMMOT YMHHOMO 3aKOHO4ABCTBA YKpaiHu:

— KowTiB 3 PaxyHkiB KnieHTa Ha KOpUCTb TPETixX 0Cid No onepauisix, Aki He NOB’A3aHi 3i 3AINCHEHHAM MiANPUEMHMWLBKOT AiANbHOCTI,
a TakoX Ha iHWi paxyHkn KnieHTa, Wwo oopMIoeETLCA JOTOBOPOM (O0AATKOBOK YroAow) npo 3miHy [JoroBopy abo 3asBoto
KnieHTa;

— kowrTiB 3 PaxyHkiB KnieHTa y po3amipi 34inCHeHNX HUM onepadin (TpaH3akuin) no MnaTixHin kapTui;

— kowrTiB 3 PaxyHkiB KnieHTa gna cnnatu KoMmiciin, npoueHTis, wrpadis, neHi Ta iHwWwx nnat nepeabadeHunx Tapudammu, npu
HacCTaHHi TepMiHiB NnaTexis y Tomy 4mcni cymy HecaHnkuioHoBaHoro OBepgpadTy He3anexHo Bif NPUYMH KO0 BUHUKHEHHS;

— kowrTiB 3 PaxyHkiB KnieHTa, o MatoTb 6yTn cnnadveHi 3a 3aboprosaHicTio KnieHta Ha kopucTb BaHky no Kpeauty, KpegutHin
ninii Ta OBepgpadTy, NpoueHTam Ta iHwow 3aboproBaHicTio 3a HUMKM 3rigHO 3 ymoBamu [ybniyHoro gorosopy Ta Tapudamu,
NpW HacTaHHi TEPMIHIB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matoTb O6yTu cnnadeni KnieHtom 3a 6yab-akoto 3aboprosaHicTio nepes baHkom, Lo BuHUKNa B
pasi HeBUKOHaHHA KnieHToM cBOiX 3060B’s13aHb 3a Oyab-akMMK JoroBopamu, Lwo odopmrieHi Mixk KnieHtom ta baHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa, BigkpuTunx y baHky, y Mexax cym, o nianaratoTe cnnati baHky 3a umm MNy6niyHnm gorosopom npu
HaCTaHHi TEPMIHIB NNaTexis.;

— kowrTiB 3 PaxyHkiB KnieHTa y BMunaaky HasBHoCTi npocTpoyeHoi 3aboproaHocTi KnieHTa 3a 6yab - skumu nnatexamu 3a 6yap-
AKMMUW JOroBOpamMu yknageHvummn 3 barkowm;

— KowTiB 3 PaxyHkiB KnieHTa npu HacTaHHi BUNagKis 4OCTPOKOBOrO MOBEPHEHHS KpeOUTHUX KOLLTIB, OTpuMaHux KnieHtom B baHky;

— kowrTiB 3 PaxyHkiB KnieHTa 3 meTol BMKOHaHHS 3000B’A3aHb KnieHTa nepep BignosigHMmu GlogxeTamu npy NPOBELEHHI
onepadin kynisni/npogaxy/koHBepTaLii BantoT;

— KkowrTiB 3 PaxyHkiB KnieHTa, Wo nignsraioTb CNMCAHHIO Ta nNepepaxyBaHHIO Ha iHWi paxyHku KnieHta B BaHky Ha nigcrtasi
yKnageHux JoroBopis, TOLLO, 3@ YMOBW HasiBHOCTI BigNOBIiAHMX CyM Ha PaxyHky;

— KkowrTiB 3 PaxyHkiB KnieHTa 3 meToto peanisauii baHkom npaB 3a BigNOBIAHUM KpPeaAWTHUM AOroBOPOM, AOrOBOPOM 3acTaBM,
iNOTEYHNM JOrOBOPOM, JOrOBOPOM MOPYKM;,

— KOWTiB, MOMUIIKOBO BMAaHux vyepe3 baHkomaTn Ta kacu BaHky Ta/abo momunkoBo 3apaxoBaHWX Ha PaxyHOK, B T.4. 3 BUHU
ofHoro 3 cyb’ekTiB nepekasy.

9.2. KnieHT popyyae baHky 3givicHioBaTV nepiognyHe AO0roBipHe CMMCaHHS KOLITIB NO Mipi HAAXOAXEHHS rPOLIOBUX KOLUTIB Ha
PaxyHok (3rigHO go posnopsmxkeHHsa KrieHTa, BcTaHoBreHoi baHkom dopmu wo € gopgaTtkom Ao upboro [lyGniyHoro gorosopy,
akuentoBaHoro baHkom, abo Ha migcTaBi okpemux yknageHux Mk baHkom Ta KnieHTom JoOroBopiB), a TakoX 3A4iMCHIOBaTW AOroBipHE
CMMCaHHA NO Mipi HAAXOMKEHHSA rPOLLOBUX KOLUTIB HA paxyHKW, And noraweHHs 3aboproBaHocTi nepes baHkom 3a byab-akum KpeantHum
poroBopomMm abo iHwWoi 3aboproBaHocTi nepen baHkom 3a goroBopamu, yknageHummn mik Knientom ta Bankom, Ta/abo gakwo KnieHT
Buctynae MNopyuntenem/3actaBoaaBuemM 3a Oyab-sakum KpeauTHUM AOroBOpoM, YKNaJeHUM Mk TPeTbor ocoboto (pani - BopxHuk) Ta
BaHkom abo iHwoi 3aboproeaHocTi nepen baHkom 3a goroBopamu, yknageHumu Mik BopxHukom Ta BaHkom, y ToMy ymcni KOMicii,
wTpacdiB Ta NeHi HaCTYNHUM YMHOM: B pasi HasiBHOCTI Ta AOCTATHOCTI Ha NOTOYHUX paxyHkax, BiakpuTux B AT « AKB «KOHKOP[», koa
Banky 307350 Ta iHWMX NOTOYHWMX paxyHkiB, Biakputux B AT «AKB «KOHKOP[O», 3asHaveHux B BignoBigHin 3asBi Npo HagaHHs
GaHkiBCbKOro npoaykry/nocnyrn KnieHTta, kowTiB B BantoTi 3aboproBaHocTi, baHk 34iiCHIOE CnNMCaHHA LUX KOLUTIB Ta 3apaxoBYyeE iX Ha
BiQMNOBIOHI paxyHKM NS noralieHHs icHyto4oi 3aboprosaHocTi KnieHta abo ans nonosHeHHs Bknagy, B Tomy yucni Bknagy Ha BuMory.

9.3. BaHk 3pificHIOE [OroBipHE CNMCaHHA KowTiB 3 PaxyHKy B CyMi Ta B CTPOKM 3rigHO A0 po3nopsgakeHHs KnieHTa,
BCTaHoBneHoi baHkom dpopmun abo Ha nigcTasi yknageHnx AOroBopiB B pasi NonoBHeHHs Bkrnagy B Tomy yncni Bknagy Ha Bumory Ta 6e3
[04aTKOBOro noBigoMneHHs abo 40AaTKOBOro posnopsimkeHHs Big KrnieHta Ta 6e3 HagaHHs KnieHTom Byab-aknx 4okyMeHTiB 0o BaHky,
noymMHaluM 3 [OHS BUHUKHEHHS Oyab-sikoi 3aboproBaHocTi abo B AeHb 34ilCHEHHs onepauii, Ha nigctaBi 0dOPMIIEHOr0 HUM
MeMOopianbHOro OpAepy, i3 NocunaHHAM y pekBisnTi «pusHaveHHs nnatexy» Ha gorosip (Ne, Ha3Ba Ta gata gorosopy). OgepxyBayem €
ocoba, 3a3HaveHa B pekBi3uTi «OTpumMyBay» BiAMOBIAHOrO NNATKHOrO iHCTpyMeHTa. [1oroBipHe CnucaHHsA 34IMCHIOETLCS 32 YMOBW
BignoBigHOCTI BantoT PaxyHKy 3 BantoTol 3aboproBaHocCTi, KoMmicii BaHky ToLuo.

Y BMNagKy, SKWO BarnoTa KOLWITIB, IO 3HAXOASATbCA Ha MOTOYHOMY (HUX) paxyHKy (kax) KnieHTa, BigpisHS€TbCA Big BanoTu
3aboprosaHocTi KnieHTa/BopxHuka cTopoHu aiviwnu 3rogn, wo KnieHT gopydvae baHky Big “oro iMeHi Ta 3a MOro paxyHokK 34iNCHUTK
KOHBepTaLito (0OMiH, KyniBmw, npogax) BanoTh, WO 3HAaXOAMTbCS HA MOro  MOTOYHOMY (HMX) paxyHky (kax) Knienta, B Banoty
3000B’A3aHHS 3a KpeauTHMMKM abo Oyab-SkMMM iHWKMMKM goroBopamu, yknageHumu Mik BaHkom Ta KnieHTom/BopxHukoM, Ha
Mixx6GaHKIBCbKOMY BantOTHOMY pUHKY YKpaiHu abo MixkHapoaHUX BantoTHUX puHKax (gani — MBPY abo MBP) Ta 3apaxyBaTv KOHBEPTOBaHY
y BanioTy 3000B’si3aHHsI CyMy Ha BignoBigHWi paxyHok. Mpu LboMy cyma KOXHOI KoHBepTauii (Kynieni, npogaxy, obmiHy) BantooTtu
BM3HavyaeTbcs BaHkom camocTinHo, B po3Mmipi 3aboprosaHocTi KnieHta/bopxHuka nepen BaHkom, nepepaxoBaHoi 3a pUHKOBUM KypCOM Ha
[AeHb 3[iMcHeHHs koHBepTauii (kynieni, npogaxy, obMmiHy), ane He GinbLue 3anuLIKy KOLITIB HA NOTOYHOMY paxyHKy (kax) KnienTa. Kypc
KOHBepTaLii (Kynieni, npogaxy, 0bMiHy) — BU3Ha4aeTbCcsa 3a kypcoM baHky camocTiviHo. [laTa npoBeaeHHst KoHBepTauii (Kynieni, npoaaxy,
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06MiHY) — B OyOb-AKUiA AeHb, MOYMHAKYM 3 HACTYNHOTO AHS NiCNsi BUHWKHEHHs1 3aboproBaHocTi KnieHTa/bopxHuka nepen baHkom 3a
porosopamu, Wo yknageHi Mk KnieHtom/bopxxHrkom Ta BaHkom, Ha poscya banky. BantoTa, Wwo nignarae koHBepTadii (Kynieni, npogaxy,
06MiHy) — BanioTa, L0 3HAX0AUTLCS Ha BULLE3a3Ha4YeHOMY (HUX) NOTOYHOMY (HUX) paxyHKy (kax) KnieHTa. BantoTa, B siky noBuHHa GyTn
KOHBEpPTOBaHa (NpoAaHa, KynsneHa, obMiHAHa) BanoTa, WO 3HAX0AUTLCS Ha BULLEe3a3HA4YeHOMY (HUX) MOTOYHOMY (HUX) paxyHKy (kax), —
BantoTa 3aboprosaHocti KnieHTa/bopxHuka nepen bavkom 3a  Oyab-skuMm  JOroBOpOM, WO YyKNageHun Mk bankom Ta
KnieHToM/Bop>XHUKOM.

Y BUNaaKy, KOnu KOLUTIB, L0 3HAXOASATbCSA Ha BULLE3a3HaYeHOMY (HMX) NOTOYHOMY (HMX) paxyHKy (kax) KnieHTa, HegoctaTHbO Ans
noraweHHsa 3aboprosaHocTi KnieHta/bopxHuka nepen BaHkom, BaHk Mae npaBo 3gincHIOBaTU KOHBEpTALito (KyniBnio, npoaax, ooMiH)
BantoTu B OyAb-AKUI iHLLWIA AeHb (AHi) Ha yMOBaXx, 3a3HaqyeHuX B LibOMY NyHKTi, 4O NOBHOro noratleHHs 3aboprosaHocTi KnieHta/bopxHuka
nepen baHkom 3a KpeautHum gorosopom.

KnieHT Takox gopyyae baHky yTpumaTy Ta nepepaxyBaTv Ha paxyHoK BignosigHux OTpumyBadiB B NOPSAKY AOrOBIPHOMO CrMCaHHA
3a paxyHOK MOro KOLLTIB, LLIO 3HaXOAATbCS Ha BULLE3a3Ha4eHOMY (H1X) MOTOYHOMY (HMX) paxyHKy (Kax) Cymy BCiX iHLUMX HEOBXigHMX BUTpaT
BaHky (komicivi Towo) B po3Mipi 3rigHo Tapudis baHky.

9.4.  FAKuwo nicna HacTaHHSA CTPOKIB BUKOHaHHSA Byab-siknx 3060B’a3aHb KnieHta nepea baHkom 3a MNy6niyHum JOroBOpoM, iHLWIMMK
JoroeBopamu, yknageHummn ta/abo takumm, Wwo 6yayTb yknageni KnieHtom 3 BaHkomM, BaHK 3 TUX UM iHLUMX MPUYKH HE CKOPUCTaBCsA NPaBoOM
JOroBipHOro cnucaHHsa kowTiB 3 PaxyHkiB KnieHTa, ue He € nigctaBot Ang 3BinbHeHHs KnieHTa Big BignoBiAanbHOCTI 3a NOPYLUEHHS
rpowoBux 30608’a3aHb KnieHTa 3a Takumu [OroBopamu.

PO3ain 10. HAOAHHA IHdJOPMALl,I;I' TA 30IMCHEHHSA ONEPAL|IA 3A 4ONMOMOI Ot
CUCTEM ONCTAHLUINHOIO OBCJTYTOBYBAHHA (COO)

10.1. KnieHT Mae MOXNMBICTb CKOpUCTaATUCb NOCIYrol OTpUMaHHS iHdopmauii Npo 3aiicHeHi onepaduii no PaxyHKy Ta cymy
OOCTYNHOro 3anuwky no PaxyHky (Hagani — GSM-banking).

10.2. Cucrema GSM-banking nepenbayae MOXNMBICTb OTpPMMaHHS BUMWUCOK CreLianbHOro BWAy Mpo 34ilicHeHi onepadii no
PaxyHKy Ta cymy AOCTYNHOro 3anuiky no PaxyHky Ta iHpopmauiviHi nosigoMmneHHs 3 lMIH-kogom go KapTtku, 3 nonepemkeHHs M LWoao
3aKiHYEHHS TEPMIHY Aii KapTku, TOLO, 3a AOMOMOrOK KOPOTKMX TEKCTOBUX NoBigoMreHb (SMS abo Viber nosigomneHs).

10.3. 3a kopucTyBaHHsA cuctemoto GSM-banking KnieHT 3060B'a3yeTbca 3giicHIOBaTK onnaTy KOMICIi 3rigHo 3 gitounmn Tapudamm
GaHky.

10.4. [Onsa nigkntodeHHsa go cuctemmn GSM-banking KnieHT Hagae 3roay Ta Bka3ye CBii Homep MoOGinbHoro TenedoHy B 3asiBi npo
HapgaHHa H6aHKiBCbKOro NnpoaykTy/nocny abo iHWin 3asBi BCTaHOBNeHoro baHkom 3pasky (Hagani no ubomy po3aginy - 3assa).

10.5. [Onsa kopucTyBaHHA nocnyroto KnieHTy noTpibeH nigknioyeHun mobinbHWI TepmiHan (TepmiHanu) ctaHgapty GSM i3
3apeecTpoBaHMM HOMEPOM.

10.6. BbaHk 3060B’A3yeTbes nigkntounTh Knienta go cuctemmn GSM-banking npotarom 1 (ogHoro) pobo4oro AHSA nicrs OTpUMaHHs
3asasu Big KnieHTa.

10.7. BaHKk Ha BnacHWi pos3cyd Haacwnae nosigoMneHHs [epxartento kapTkum abo y Burnsagi SMS-nosigomneHHs abo Viber-
MOBiJOMIEHHS.

10.8. BbaHk Hagae iHdopMaLiito NPo 34iNcHeHI onepadii no PaxyHKy Ta cymy AOCTYNHOro 3anuLuky no PaxyHky KnieHTa Ha BKkasaHun
y 3asaBi Homep MobinbHoro TenedoHy 6e3 kogyBaHHA Ta kpunTorpadii.

10.9. baHk iHpopmye KnieHTa npo yci 3miHM B ymoBax HagaHHs nocnyrn GSM-banking wnsixom HagicnanHa SMS a6o Viber
noeigomneHb abo iHwWKMK cnocobamu y BignosiaHocTi 3 MNybniyHUM JoroBopoMm.

10.10. BigkntoyeHHst Big cuctemmn GSM-banking 3aificHiOeTbCA Ha nigcTaBsi BignosigHoi 3asBu KnieHTa y OoBiNbHin dopmi B
npofosx 1 (oaHoro) poboyoro AHA nicnst oTpuMaHHs Takoi 3asiBu Big KnienTa.

10.11. KnieHT mae 3abe3neunTtu HasBHICTb Ha PaxyHKy cymy KOLWUTIB, O HEOOXiAHI Ana onnaTtu Komicii 3a HagaHHs nocnyrn GSM-
Banking y BignosigHocTi 4o Tapudis, WO Ail0Tb HA MOMEHT HaJaHHA NOocnyrv, Ta Hagae baHky NpaBO JOrOBIPHOrO CMMCAHHS KOLUTIB, Y
nopsiaky, BCTaHOBNeHoMy ymosamu [ybniyHoro gorosopy, abo LUNsiXom roTiBKOBOrO NOMOBHEHHS PaxyHky,

10.12. baHk He Hece BiANOBIAanNbHOCTI 3a HeoTpMMaHHs KrnieHTom iHbopmauii npo 3aiicHeHi onepaduii Nno PaxyHky Ta cymy
OOCTYNHOro 3anuiwky no PaxyHky Ta iHwmx SMS a6o Viber nosigomneHb 3a gonomoroto nocnyrn GSM-banking, y Bunagky:

- HenpauesaaTtHocTi TenedoHHoro TepMiHany KnieHTa;

- 360iB y Mepexi onepaTtopa 3B’A3Ky;

- nepebyBaHHsi TenegoHHOro TepMiHany KnieHta nosa 30HOH MOKPUTTS;

- HEBMKOHAHHS NpaBun KOPUCTYBAHHSA CUCTEMOI AMCTaHLIMHOrO GaHKiBCbKOro o6cnyroByBaHHs KriieHTa KOpMCTyBaTUCst MOCNYro
GSM-banking.

10.13. baHk Moxe 3a 3anuTom KriieHTa, eNeKTPOHHOI MOLUTO HanpaBWTU BUMUCKY NO PaxyHKy Ha agpecy eneKTpOHHOI MoLTH,
AKky KnieHT BkasaB y 3asBi.

10.14. KnieHT noromxyeTbes, Wo iHopmalisi npo cTaH noro PaxyHky, pyx kowTis Ta MNIH-koa 6yae nepegaBatuch He3axXMULLEHUMM
KaHanamu 3B’s13Ky Ta MOXe cTaTu BiZOMO TPeTiM ocobam.

10.15. KnieHT noroaxyeTtbes, Wo baHk Moxe CaMOCTIHO BM3HaYMTW Ta BCTAHOBUTU YacoBi 0OMeXeHHs Wwoao Bignpasku SMS-
noBigoOMIIEHb NPOTArom A4o6u, B ToMy Ymcni BaHk mae npaBo He BignpasnaTn SMS a6o Viber noBigomneHb y HiYHMIA Yac.

10.16. 3givicHeHHs onepauin Yyepes KoHTakT LieHTp

10.16.1. Ansa otpumaHHs 6yab-aKoi iHdopmaii oo pyxy KowWTiB 3a PaxyHkom abo 3giricHeHHs iHwux Onepauin 3 BUKOPUCTaHHAM
MnaTixHoi kapTkn Yepes KoHTakT LieHTp BaHky, KnieHT noBuHeH npontu npoueaypy AyTeHTudikauii. Y Bunagky sigmosu KnieHta HagaTu
HeobXigHy iHdbopMmaLito Ans npoBeAeHHs npoueaypu AyTeHTudikauii, iHdopmauisa woao pyxy KowTiB 3a PaxyHKOM He HapgaeTbes, a
BiANOBIAHA onepaLia He 34INCHIETLCS.

10.16.2. Akwo ue nepenbadveHo ymoBamu BignosigHoro BaHkiBcbkoro npoaykty Ta Tapudamu, BaHk 3ailcHE aucTaHuinHe
o6cnyroByBaHHst KnieHTta yepes KoHTakt LleHTp, Wo no3sonse KnieHTy oTpumyBaTtu A0BIOKOBUIA cepBic 3a yyacTio onepaTtopa KoHTakTt
LleHTpy BaHky nicnsi npoxomxXeHHs HanexHoi npoueaypu AyTeHTudikauii.

10.16.3. KnieHT norogxyeTbca Ha nepegadvy/oTpMMaHHA OUCTaHUINHUX PO3MopsiaXeHb, AopyyeHb Ta/abo iHdpopmauii no niHiam
TenedOHHOI Mepexi (BKMoYaun MoGinbHi Ta iHWI BUAN TenedOHHOro 3B’A3KY) YCBIAOMIIOYM, WO JiHil TenedOoHHOI Mepexi He €
6e3neyHrM KaHarom 3B’s3Ky, a TaKOX MOrOAXYETbCH 3 TUM, WO baHk He Hece BiAMOBIAANbLHOCTI 3@ MOXIUBI PU3WKK, LLO MOB’A3aHi 3
NOPYLUEHHSIM KOHMIAEHLIMHOCTI Ta BUHUKAOTb BHACHIAOK BUKOPUCTAHHSA TENEdOHHOMO 3B’A3KY.

10.16.4. AyTeHTudikauis KnieHTa 34iNCHIOETLCA 3a ONOMOrot 3acobiB iaeHTudikauii, wo nepeabayeHi mik baHkom i KnieHtom
(3acobu igeHTHiKaUii: npi3suLle, iM'A, No-6aTbKOBi, NACMOPTHI AaHi, peecTpauiiHiin HoMep OOniKOBOT KapTKu MnaTHWKa nodaTkie, AaTta
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HapomxeHHs, Homep KapTku Ta/abo Homep [Jorosopy, Cnoeo-naponb, i T.n.). BaHk mae npaBo 3aTpebyBaTn goaaTkoBy iHdOpMaLio Ans
poaatkoBoi AyTeHTudikauii KnieHTa.

PO30IN 11. NEPEAAYA IHOOPMALIIN.

11.1. KnieHT wnaxom nignucanHsa 3rogn/ 3assu npo HagaHHA B6aHKiBCbKOro NnpoaykTy/nocnyrv Hagae baHky cBii 6e3yMoBHUI Ta
6e3BiaKNMYHMIA 0O3BIN Ha 30MpaHHsi, OTPMMaHHS, 36epiraHHs, BUKOPUCTaHHS, HafaHHs1, PO3NOBCIOAXEHHS Ta MOLUMPEHHS iHdhopMalii, Lo
€ OaHKiBCbKOK TaeMHMLE B po3yMiHHI 3akoHy YkpaiHn «[po GaHkm i 6aHKiBCbKy AisnbHiCTb» (Hagani — «baHkiBCcbka TaeMHMLAY),
30Kpema, ane He BUKITHOYHO, B HACTYyMNHUX obcsarax Ta/abo BMnagkax:

11.1.1. KnieHT Hagae BaHky no3Bin Ha 36ip, 36epexeHHs, BUKOPUCTaHHS i nowmpeHHs iHpopmalii npo cebe B 610po KpeanTHUX
ictopin, a came: TOB "YkpaiHcbke 610po KpeamTHUX icTopin", MicuesHaxomkeHHs opuandHoi ocobun: 01001, m. Kuis, MNevepcbkuin paioH,
Byn. [Ipywescebkoro, 6yauHok 1-[, [lpueatHe akuioHepHe TosapucTBo «MDKHAPOOHE BIOPO KPEOUTHUX ICTOPIA,
Micue3HaxoMKeHHs topuanyHoi ocobu: 03062, m. Kuis, LLeByeHkiBCbkui parioH, np. MNMepemorn, Bya. 65, ToBapncteo 3 o6MexeHo
BignosigansHicTio «MEPLLE BCEYKPATHCHKE BIOPO KPEAUTHMX ICTOPIA», MicLie3HaxomeHHs opuanuHoi ocobu: 02002, m. Kuis,
[HinpoBcbkuin parioH, Byn. M. PackoBoi, 6ya. 11, BignoBiaHO 00 YMHHOrO 3akoHOA4ABCTBA YKpaiHW.

[o iHdopmauii npo KnieHTa BigHOCATbLCSA:

1) BigomocTi, Wo igeHTudikytoTb 0coby: MpisBuLLE, iM'A Ta NO OaTbKOBI; AaTa HAPOOKEHHS; NAcnopTHi AaHi; MicLue NPOXUBaHHS;
PeecTpauinHun Homep 06niKoBOI kapTkM NnaTHWKa nodatkiB B [lepxaBHOMY peecTpi (isnyHuX OCib - nnaTHUKIB NoAaTKiB Ta iHLWMX
060B'A3koBUX nNnatexis (y pasi HasBHOCTI); BIAOMOCTi NPO MOTOYHY TPYAOBY AIAMbHICTb; CIMENHWIA CTaH 0cobu Ta KinbkicTb OCi6, AKi
nepebyBaloTb Ha ii yTpUMaHHi; gaTa i Homep AepXXaBHOI peecTpauii, BiGOMOCTi MPO opraH AepXxaBHOi peecTpauii Ta OCHOBHUI npeamMeT
rocnogapchkoi AignbHOCTI hi3nyHOT 0cobu - cyb'exTa NiaANPUEMHULBKOT AiSNbHOCTI;

2) BigoMocCTi Npo rpoLuoBe 3060B'A3aHHA cyb'ekTa KpeAUTHOI icTopii:

a) BiJOMOCTi NPO KpeaUTHWUIA NpaBoYMH Ta 3MiHM JO HBOTO (HOMep | AaTa yknaAaHHsi NpaBovMHY, CTOPOHU, BUJ NPaBOYMHY);

6) cyma 3000B's13aHHs1 3@ YKNaaeHUM KpeaUTHUM NpaBOYMHOM;

B) BMA BantoTu 3060B'A3aHHS;

r) CTPOK i MOPSiAOK BUKOHAHHSA KPEAUTHOMO NMpaBoOYMHY;

') BIGOMOCTI NPO PO3Mip noralleHoi Cymn Ta 0CTaTouHy CyMy 3000B'A3aHHS 3a KPeAMTHUM MPaBOYMHOM;

[) AaTa BUHWKHEHHSI NPOCTPOYEHHS 3060B'A3aHHSA 3a KpeAUTHUM NPaBOYMHOM, AOTO PO3MIp i CTadid noralleHHs;

€) BiJOMOCTi NPO NPUNWHEHHSA KPEAUTHOrO NMPaBOYMHY Ta CNOCIO MOro MPUNMHEHHS (Y TOMY YMCni 3@ 3rogoko CTOPiH, Y CyA0BOMY
nopsiaky, rapaHToM TOLLO);

€) BiJOMOCTi NP0 BU3HaHHS KPeaUTHOIO NPaBoYMHY HEAINCHWM i MiACTaBM TAaKoro BU3HAHHS.

11.1.2. TlpuBaTHMM ocobam, opraHisauisiM, AepXaBHUM Ta MPaBOOXOPOHHMM opraHam st 3a0e3neyeHHs1 BUKOHaHHSI HUMW CBOIX
YHKLUIN 3rigHO YMHHOro 3aKOHOA4ABCTBA YKpaiHW, B TOMY YMCHi Yy pasi yknagaHHa JOroBopy Npo BiACTynneHHs npasa BuMorn o KnieHta
abo y pasi HabyTTsi npaBa 3BOPOTHOI BUMOTY (perpecy) TpeTimmn ocobamu go KnieHta, ayautopam, a Takox peMTUHIOBUM areHTcTBam, Ta
iHWKM ocobam Npu NpoBeAeHHi cek’topuTnsauii.

11.1.3. Heo6xigHoi npu nepegavi/oTpumaHHi iHdopmauii - go/Big/yepes €avHy iHdpopmaLinHy cuctemy «Peectp nosnyansHuKIBY;

11.1.4. Heo6xigHOi Npy OTpUMaHHI/BHECEHHI iHbopMaLii 3/00 Byab-aKnx peecTpiB, iCHYIOUNX B YKpaiHi, B TOMY YMCHi AepXaBHMX,
3okpema KpegutHomy peectpi HauioHansHoro 6aHKy YkpaiHu, ane He BUKIIOYHO, B siKnx 36epiraeTbes iHbopmauisa wopo KnieHnta, noro
biHaHCOBOI AisiNbHOCTI, MalHa, sike HagaHo abo NMPOMOHYeTbCsl Y 3abe3neyeHHst BUKOHaHHA 3060B sa3aHb KnieHTa nepen baHkom 3a
My6nivyHMm goroBopom, sika HeobxigHa BaHky npoTarom cTpoky aii My6nivyHoro gorosopy;

11.1.5. 3 meTO NpUNNHEHHS abo nNonepeaXeHHs1 MOXIMBOTO LLaxpancTBa NoBiAOMIIATY YreHaM NnaTixkHOI CUCTeEMU HEODXiaHY
iHdopmalito npo 6yab-ski He3akoHHI abo HenoromkeHi 3 baHkoM Aji 3 BukopucTaHHAM MnaTtixkHux kapTok 3a PaxyHkamu KnienTa.

11.1.6. KnieHT Hagae BaHky [o3Bin Ha nowwvpeHHs iHpopmauii npo cebe ocobam, WO HagaTb nocnyrn baHky 3 3anyyYyeHHs
KNiEHTIB (B TOMY 4MCri NepCcoHarnbHi AaHHi) B MMCbMOBIW (NanepoBiii) Ta eneKTPOHHiIN hopmi, a came: npi3suLLe, im’a, Nno-6aTbKoBi, onepadlii,
Aki 6yny npoBeAeHi Ha KOPUCTb KNiEHTA, Ta iHLWY iHpopmaLito BignoBigHO A0 yKnageHux Mixk Takumu ocobamm Ta baHkom gorosopis.

11.1.7. KnieHT Hagae baHky 0o3Bin Ha HagaHHA HeobXxigHoi iHpopmauii npo KnieHta TpeTim ocobam BiAHOCHO yknaaaHHsa Ta/abo
yKnageHux 4oAaTKOBMX YW CYMyTHIX NOCNyr, siki € 060B’A3KOBUMYK ANs OTPUMaHHS KpeauTy (ouiHka MaliHa, cTpaxyBaHHS, HoTapianbHi Ta
iHWIi JoaaTKOBI YW CynyTHI nocnyru).

11.2. KnieHT Hagae baHky 0o3Bin Ha oTpuMaHHs Big baHky noBigoMneHb iHopMaLiiHOro xapakTepy, B TOMY YMCAi WOAO 3MiHW
ymoB BaHkiBcbkux npogykTie/nocnyr ta/abo Tapudis, 3akiH4eHHst cTpoky Ail MnaTikHMX KapToK, Npono3uLii Woa0 HOBUX MPOAYKTIB Ta
nocnyr, y Tomy uYnicni Big napTHepiB baHky, HagaHHsa kpeanTy KnieHTy 3 3a3HadeHHam cymn KpeauTy, Cymy 4eproBux Ta NPOCTPOYEHMX
nnatexiB KnieHta 3a neBHMMM BaHKiBCbKMMMW NpoAykTaMmu/mocryramMmy TOLWO 3a MOLUTOBMMMW Ta €NeKTPOHHMMK agpecamu KnieHTa, Ha
HOoMepw TernedoHiB MOBINbLHOro 3B’s13Ky, 3a3HayeHi KnieHtom y 3rogi, B TOMy 4Mchi Wnsxom HagcunanHsa SMS- noigomneHs.

PO30IN 12. NEPCOHAINBbHI OAHI.

12.1.MignucanHsam 3asBu Npo HagaHHs 6aHkiBcbKkoro npoaykTy/nocnyru KnieHT sik cy6’ekT MNepcoHanbHUX AaHuX:

12.1.1. Hapae cBoto 3rogy baHky abo Bu3HauyeHoMmy BaHkom, 3rigHo i3 3akoHom YkpaiHn «po 3axncT nepcoHanbHUX AaHNX»,
po3nopsaHuky 6a3m nepcoHansbHUx AaHux (gani — bra), Ha nepegady BinomocTtel 3 BN, B TOMy 4Mcni Takux, WO CTaHOBNSATL GaHKIBCbKY
TAEMHWLIO, BMKIOYHO Y BiANOBIAHOCTI A0 BUMOT 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKy AisinbHICTb», 6€3 104AaTKOBOrO NOBIAOMIIEHHSI
BaHkom npo Taki gii. [JaHa 3roga € 6e3cTpokoBoto. KrieHT niaTBepaxye, WO o3HanomneHun 3i 3amictom 3akoHiB YkpaiHu «[po 3axucT
nepcoHanbHMX AaHux» Ta «lMpo 6aHkM i 6aHKIBCbKY AiANbHICTE», Ta MOBIAOMIIEHMI NPO BKIKOYEHHS MOr0 NepcoHarnbHMX aaHux Ao 6asm
nepcoHanbHux gaHmnx baHky «KnieHTu», Wo po3TawoBaHa 3a agpecoto: YkpaiHa, 49000, [HinponeTpoBcbka 061., MicTo [Hinpo, nnowa
Tpoiubka, 6yanHoK 2 Ta nosigomneHun baHkom Npo cBoi NpaBa Sk cy6’ekTa NnepcoHanbHUX AaHnx, obymosneHi cT. 8 3akoHy YkpaiHn Ne
2297-VI Big 01.06.2010 «[Mpo 3axucT nepcoHanbHUX JaHNX» , B TOMY YMCHIi:

1) 3HaTn npo mxepena 36UpaHHs, MiCLLe3HaXOMKEHHS CBOTX NepCOoHAnbHNX AaHnX, MeTy ix 06pobku, MicLe3HaxoakeHHst abo Micue
NpoXxuBaHHs (NepebyBaHHs) BONOAINbLS Y4 po3nopsifiHUKA NepCcoHarnbHMUX AaHux abo AaTtu BiANOBiAHE AOPYYEHHS LWOA0 OTPUMAHHS LiEl
iHdbopmalLii ynoBHOBaXXeHUM HUM ocobam, KpiM BUNaaKiB, BCTAHOBMEHNX 3AKOHOM;

2) oTpuMyBaTu iHbopMaLiilo MPO YMOBW HaaHHs OOCTYNy OO NepCoHarnbHMX AaHuX, 30KpemMa iHopmaLio npo TpeTix ocib, skum
nepenarTbCA NOro NepcoHarnbHi AaHi;

3) Ha JoCTyn A0 CBOIX NEPCOHANbHUX OAHUX;

4) oTpuMyBaTK He Mi3Hil AK 33 TPUAUATb KaneHOapHUX OHIB 3 OHS HAaAXOMXKEHHS 3anuTy, KpiM BUNagkiB, nependadeHmx 3aKOHOM,
Bi4NOBIAb NPO Te, Y 06POONAITECA NOro NEPCOHArbHI AaHi, @ TaKoX OTPMMYBATU 3MICT TaKUX NEPCOHAIbHUX AaHUX;
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5) npen'sBNATM BMOTMBOBaHY BUMOTY BOJIOAINbLIO NEPCOHANBHUX AaHUX i3 3anepeyeHHsIM nNpoTv 0BpobKM CBOIX NMepcoHanbHUX
OaHuX;

6) npen'siBNSITM BMOTMBOBaHY BUMOTY LIOAO 3MiHM ab0 3HMLLEHHS CBOIX MepcoHanbHUX AaHux Oyab-sikum Bomoginbuem Ta
PO3MOPSOHMKOM NEPCOHANbHUX AAaHMX, SKLLO Ui AaHi 00pobnsaTbLCA HE3aKOHHO UM € HE4OCTOBIPHUMY;

7) Ha 3axMCT CBOiX NepcoHarnbHUX AaHWX Bif HE3aKOHHOI 06pOOKM Ta BMNAAKOBOI BTPATW, 3HWULLEHHS, MOLUKOMKEHHS Y 3B'A3KY 3
YMVUCHUM MPUXOBYBaHHAM, HEHaaHHAM 4YM HECBOEYaCHMM 1X HafaHHAM, a TakoX Ha 3axucT Bif HadaHHS BiJOMOCTEW, WO €
HEI0CTOBIPHMMM Y1 raHbOMNATL YeCTb, MAHICTL Ta AiNoBy penyTadiio ¢isnyHoi ocodu;

8) 3BepTaTuncs i3 ckaprammn Ha 06pobKy CBOIX NepcoHanbHUX AaHnxX 4o YnoBHoBaxeHu abo Ao cyay;

9) 3acTocoByBaTV 3aCOOM NPaBOBOro 3axXMCTy B pa3i NOPYLUEHHSI 3aKOHOA4ABCTBA MPO 3aXUCT NePCOHaNbHUX OaHUX;

10) BHOCUTM 3acTepeXeHH CTOCOBHO OOMEXeHHs1 npaBa Ha 06pobKy CBOIX NepCcoHanbHMX AaHWUX Mig Yac HagaHHA 3roau;

11) BigknukaTtu 3rogy Ha 06pobKy nepcoHanbHUX AaHUX;

12) 3HaTU MexaHi3M aBToOMaTU4HOI 06POBKN NEPCOHANBHUX AaHUX;

13) Ha 3axvCT Big aBTOMaTU30BAHOrO PILLEHHS], AKe Ma€ AN HbOro NPaBOBi HACMIAKW.

12.1.2.  [ae 3rogy Ha 30epiraHHss baHkom cBoiXx NepcoHanbHMX gaHWX MPOTArOM CTPOKY, BU3HAYEHOTO 3riAHO 3 BHYTPILLHIMK
OokymeHTamyn BaHKy Ta YMHHMM 3aKOHOLABCTBOM YKpaiHu, B TOMY u4uchi, ane He obmexyruucb uum, lNepenikom AOKYMEHTIB, WO
YTBOPIOKOTLCA B AianbHOCTI HauioHanbHoro 6aHky YkpaiHn Ta 6aHkiB YkpaiHw, i3 3a3HavyeHHAM CTpOKiB 36epiraHHs, 3aTBepOKeHOro
noctaHoBoto lNMpasniHHa HauioHanbHoro 6aHky Ykpainu Big 8 rpyaHsa 2004 p. N 601.

12.1.3. [Jae baHky fo3sin Ha 06pobky (B TOMy 4ncni, 36upaHHs, peecTpauito, HakonnyeHHs1, 36epiraHHs, aganTyBaHHS, 3MiHY,
NMOHOBIEHHS, BUKOPUCTAHHS, NOLLUMPEHHS (PO3NOBCIOOXEHHS, peanisauito, nepefadvy 6yab-sakin TpeTin 0cobi), 3HEOCOBNEHHS, 3HULLEHHS),
Oro nepcoHarnbHNX gaHux 6e3 byab-saKkMx obOMexeHb, 30KpemMa 3 MeTOH:

- peani3auii baHkom cBoOix NpaB Ta 060B’A3kiB y cdepi rocnogapCbKkMx Ta LIMBINIBHO - NPaBOBUX BiAHOCWH, aaMiHICTpaTMBHO-
npaBoOBKX, NOAATKOBUX BiAHOCWH, BiOHOCWMH Yy cdepi Byxrantepcbkoro o6niky, BiAHOCUH y cdpepi 6e3nekun, ynpasniHHSA KPeaAUTHUMMU
pu3MKaMK, BKIHOYaKYM CTpaxyBaHHA CyO’eKTiB KpeOuTHUX MpaBOBIiOHOCMH Ta iX MalHa, HafgaHHa BbaHkoMm GaHKIBCbKMX Ta iHLUMX
iHaHCOBMX MOCHYT, iHLWIMX BiAHOCWH, L0 BUMaraTb 06pobku NnepcoHanbHMX AaHNX Ta MaloTb HA MeTi peanisauito nonoxeHb LinsinsHoro
Kopekcy Ykpainu, focnogapcbkoro kogekcy YkpaiHu, 3akoHy YkpaiHu «[po cnoxusde kpeauTyBaHHA», 3akoHy Ykpainm «[1po 6aHku Ta
GaHKIBCbKY AiAnbHICTbY, 3akoHy YkpaiHu «[1po 3anobiraHHs Ta npoTtuailo neranisadii (BigMuBaHHIO) goxoAiB, ogepXaHuX 3MOYUHHUM
LINAXOM, (PiHaHCYBaHHIO TepopusMy Ta hiHaHCYBaHHIO PO3MOBCIOMKEHHS 30POi MacoBOro 3HMLWEHHSA», 3akoHy Ykpainu «[lpo diHaHCoBI
nocnyrv Ta AepXaBHe perynioBaHHA puHKiB diHaHcoBUX nocnyr», 3akoHy YkpaiHu «[1po opraHisauito hopMyBaHHs Ta 06iry KpeanTHUX
icTopin", iHWNX 3akoHOOABYMX aKTiB, B TOMY YMcni HopmaTMBHUX akTiB HBY; a Takox anst 3abe3neyeHHs BefeHHS/36epexeHHs1 HeobXxigHoI
CTaTUCTUYHOI iHpopMaLLii, LOTPMMaHHSA BUMOT YMHHOTO 3akoHoaascTea, CtatyTy AT « AKB «KOHKOP[» Ta BHyTpilwHix npasun baHky npu
yKnafeHHi, peecTpauii, BUKOHaHHI, CyNMpOBOMKEHHI Ta MpunuHeHHi MybniyHoro goroBopy Ta/abo GaHKIBCbKMX NpoAyKTiB/Mocnyr, Lo
HagalTbcs B pamkax [NybniyHoro goroeopy, 3abe3neyeHHs gisnbHocTi BaHky, 3axmcTy noro npae Ta iHTepeciB, peanisadii BaHkom cBOix
npas, nepegbayeHux Ta/abo noe’asaHmx 3 MNybniyHMm JOroBopom.

12.1.4. KnieHT Hapae cBow 3rogy Ta [o3ein banky nepemaBatu epcoHanbHi AaHi B TOMY YWUCHi, ane He BUKIOYHO,
posnopsgHukaMm (MignpuemMcTBam, yCTaHOBaM i opraHisauismM ycix hopM BMacHOCTI, opraHam Aep)KaBHOI Bagy Yn opraHam MicLeBoro
camoBpsayBaHHA, isnyHMM ocobam - mignpuemusm, skum baHkom abo YMHHMM 3akOHOAABCTBOM HagaHo abo Gyaoe HagaHo npaBo
06pobnaATM NnepcoHanbHi AaHi), apxiBHMM ycTaHOBaM Ta iHWMM ocobam, Lo HagaTe baHky nocnyru 36epiraHHst iHdpopMaLlii Ta JOKYMEHTIB
i NoB’A3aHi 3 UMM nocnyru; akuioHepam Ta adininosaHnm ocobam baHky Ta ocobam, Lo MarTb iICTOTHY yyacTb Y BaHky abo 3aificHioTb
KOHTponb Hag BaHkom; npodecinHum pagHukam baHky, 3okpeMa ayautopam, 6yxrantepaM, afBokatam, lopucTam; nnaTikHUM cuctemam,
NpoLEeCHHroBUM yCTaHOBaM, NpMBaTHUM ocobam Ta opraHisauism ansi 3abesneyeHHs BUKOHaHHS HAMM CBOiX OYHKLi abo HagaHHsA nocnyr
BaHKy BignoBigHO OO yknageHnx Mk Takumm ocobamu (opraHizauismu) Ta baHkom goroBopiB (y TOMy YWCHI, ane He BUKIIOYHO Nocnyr
KpPEeAUTHOro NocepeaHnLTBa, CTArHeHHs 6opris) y Ti Mipi, B Akii BaHk BBaxkaTume Lie HeoOXxiaHMM abo GakaHum O 34iNCHEHHA npaB Ta
3abesneyeHHs iHTepeciB baHky.

12.1.5. KnieHT Hagae cBOK 3rofly Ta NOroaXyeTbCsl 3 TUM, WO BbaHk Mae npaBo 3ailicHioBaTK (POTO3MOMKY Ta Bigeo Harnsg B
30Hax obcnyroByBaHHA KnieHTiB, cdoTorpadyBaHHs KnieHTa Ta Moro OOKyMEHTIB, a TakoX pikcauito BCiMa MOXIMBUMU TEXHIYHUMU
3acobamu koHTakTiB 3 KnieHTom (B TOMy uncni aydio 3anuc TenedoHHUX po3MoB Ta iHLe) B NpumillleHHax BaHky Ta Ha npucTtposix BaHky
3 uinnto 3abesnedeHHs Ge3nekn Ta HanexHoro obcnyroByBaHHa KnieHTa. BaHk mae npaBo 36epiratv Bigeosanucu Ta doTorpadii B
noJarnbLIOMy, @ TakoX NOLUMPIOBATU iX y BUNagkax, nepebavyeHnx YHHUM 3aKOHO4ABCTBOM YKpaiHu.

KnieHT nigTBepaxye, Wwo nignucaHHaM 3asBu Npo HagaHHs 6aHKiBCbKOro NnpoaykTy/nocnyru Hagae baHky npaBo BUKOPUCTOBYBATH
Bigeosanucu, dotorpadii Ta 3anucu TenedoHHNX PO3MOB B SKOCTI AOKa3iB B NpouecyarnbHUX OiSX Ta NiATBEPOXYE, WO BUKOPUCTAHHSA
Takmx Bigeosanwucis, hoTorpadin Ta 3anucis TenedOHHNX PO3MOB He € MOPYLUEHHSAM NOro KOHCTUTYLLIMHUX NpaB, 3rigHo ¢T.31 KoHCTUTYLiT
YKpaiHu, a € HeobxigHMMKM 3axodamMm 3 MeTOH 3anobirTv NPaBONOPYLLUEHHIO YK 3'ACyBaTW iCTUHY Mg, Yac po3CnigyBaHHS, AKLWO iHLWMMU
cnocobamu ogepxaTtu iHopMaLito HEMOXIMBO.

12.1.6. BignomocTi npo KnieHTa, BkazaHux KnieHToM noB’si3aHMx 3 HUM OCiO, YneHiB cim’i, poandie, Ta npeactaBHukiB KnieHTa,
BigobpaeHi B foroBopax, AOKyMEHTax lpuaMyHUX cnpas Ta iHopMauiiHux (aBToMaTtu3oBaHux) cuctemax baHky, € nepcoHansHUMuK
AaHumu, siki o6pobnsitoTbes B 6a3i nepcoHanbHux gaHmx «KnieHtuy. 3okpema, B Takii 6asi nepcoHanbHMX AaHnx 06pobnsatoTbCst HACTYMHI
BiZOMOCTIi Npo:

e npi3BuLLe, iM’A Ta No 6aTbKoBI CyD’eKTa;

® NMacMopTHi AaHi (BKIOYa4M rpOMafsiHChbKi Ta 3aKOPAOHHI NacnopTu, MOCBIAKM Ha MOCTIMHE YU TMMYacoBe NPOXWBAHHA Ta iHLWi
OOKYMEHTU, AKi NOCBigvy0Tb 0CObY);

e rPOMAASAHCTBO (NigAaHcTBO) abo BiACYTHICTb BiHOLEHHS 0O rpOMaasHCcTBa (MigaaHcTea);

e pe3naeHTHICTb cy0’ekTa;

® 3pa30K BNACHOPYYHOro Mignucy;

e cTaTyC 0CcobU, sika 3alMMaeTbCs He3anexHo NPodeCiHO AisnbHICTIO, abo gisnyHoT ocobu — nignpremMus;

BiK;

cTaThb;

AaTa i MicLue HapoLKeHHS;

MicLie NOCTINHOIo NPOXMBaHHSA abo TMMYacoBOro nepebyBaHHS, CTPOK NPOXKUBAHHS;

Micue peecTpalii;

peecTpauinHmin Homep o6NIKOBOI KapTku NnaTHUKA nogaTkiB (B TUX BUNaAKax, konu BiH € y ocobn);
couianbHU CTaTyc;

CiMENHUN CTaH;
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e CKkMag cimM’i Ta KinbKiCTb YTpPMMaHLiB, Mpi3BuLLa, iM'sl, N0 B6aTbKOBI Takmx OcCib, iX cTaTb, BiK, MiCLie peecTpaLii Ta NPOXUBaAHHS,
KOHTaKTHI [aHi;

e KOHTaKTHi ocobu (npiseuia, iM’s, no 6aTbKkoBi Takmx Ocib, iX gaTa HapomKEeHHsl, HOMepwu TenedoHiB, agpeca enekTpoHHOT
NMOLUTOBOI CKPUHBLKM);

e npodecito, cnevianisaduito, kBanidikauinHun knac;

e poboymniA cTax Ta Micusa poboTu;
BiJHOLLEHHS1 0O BiICbKOBOro 000B’A3KY;
CTaH 340poB’a B 06CA3i, AKMIN cyD’eKT HagacTb 4OBPOBINbLHO;
OCBITY (BKIOYaK4M BYEHI 3BaHHS, KypcH NiABULLEHHS KBanidpikauii Towwo), BONOAiHHA MOBaMu;
HasIBHICTb NpaB KepyBaHHsI TPAHCMOPTHMMM 3acobamm Ta CTax KepyBaHHS;

e riocagy;

¢ 300paxeHHs1 (doTO, BiAeo) Ta 3ByKO3anuc;

e Homepa TenedoHiB (pobounx Ta 0cobuCTUX cTauioHapHMX Ta MOBINbHUX), agpecy EeneKkTPOHHOI MOLITOBOI CKPUHBLKM
(kopnopaTuBHOi Ta ocobucToi), skype, dakc ToLLo;

e azipecy po3TallyBaHHSA pobo4oro micus;

® PO3Mip OCHOBHOI Ta A4OAATKOBOI 3apobiTHOI nnaTu, npemii, 6oHycw, iHWi goxoaw;

® PEKBI3NTN BaHKIBCbKNX paxyHKiB;

 iAeHTUIKYIOYi AaHi KOHTpareHTiB KnieHTa, Ski cTany BigoMi baHky B 3B’a3Ky 3 Ha4aHHAM KNIEHTY NOCNYT;

e LliHHe MalHO, L0 3HAXOAMTbCS Yy BNACHOCTI (CMiBBracHOCTI) Cyb’eKkTa, NOro XxapakTepmucTuKy Ta peecTpaLinHi AaHi;

e PO3MIp YacTku B KaniTani topuan4Hnx ocib, nos’a3aHux Ta adininoBaHux 3 HUMK OCIO, iH(OpPMAaLA NPO KiMNbKICTb Ta PEKBI3NTU
LiiHHMX nanepis, SKMMK Borogie cy6’exT;

e [1aHi, siKi BUMaratTbCs 3aKOHOAABCTBOM B cdhepi 3AiNCHEHHSA (DiHAHCOBOrO MOHITOPUHIY, 3 TUX, LLO HE HaBeOEeHi BULLE;

e iHWIi BigomoOCTi, MeTa 0OpOGKM sKMX chiBnagae 3 mMeTol 0OpobKM nepcoHanbHUX AaHuX, Ta ki OyayTb HagaHi cyb’ekTom
camMocTinHO abo oTpumaHi baHkom B npoveci 6aHKiBCbKOro 06¢cnyroByBaHHs.

B 6yab-akomy BMNagky ckriag Ta 3micT 3ibpaHmx npo KnieHta BaHkoM nepcoHanbHUX AaHuX MICTUTBLCH Y NEPBUHHUX MKepernax
BigomocTen npo KnieHTta, 30Kkpema, y BUAaHWX Ha WOro iM’a AOKyMEHTaXx, NignnMcaHux HUM AOKYMeHTaX, BiAoMOCTSX, Aki KnieHT Hapas
BaHky npo cebe.

PO30I1 13. MPABA TA OBOB’A3KN CTOPIH

13.1.baHK mae npaBo:

13.1.1. ButpebyBatu y knieHTa (ocobu, npecTaBHUKa KNieHTa) LOKYMEHTU | BiZOMOCTi, HeoOXifHi ANs 3aiACcHEHHs ineHTudikauii
Ta/abo Bepudikauii, aHanidy Ta BUABMEHHS (hiHAHCOBMX ornepaLii, Wo nignsaraiTb iHAHCOBOMY MOHITOPUHIY, Ta iHWIi nepenbayeHi
3aKOHOZaBCTBOM JOKYMEHTU Ta BiJOMOCTI, siki BUTpebye 6aHK 3 METOK BUKOHaHHS BUMOT 3aKOHOLABCTBA, SIKE pPeryrnoe BiAHOCUHY y cdepi
3anobiraHHa neranisauii (BiAMWBaHHIO) OOXOAiB, OAEPXaHWX 3MOYMHHUM LUMAAXOM, (iHAHCYBaHHIO TepopusaMy Ta iHaHCyBaHHIO
PO3MNOBCIOAKEHHS 30POi MacoBOro 3HULLEHHS, @ y pasi ix HeHagaHHa abo YyMWCHOro nofaHHs KnieHTom HenpaBavBKX BiZOMOCTEN Npo
cebe - BigmoBuTu KnieHTy y noro o6cnyrosyBaHHi.

13.1.2. He BMKOHyBaTV po3paxyHKOBi JOKYMEHTM / Aopy4eHHs / posnopsagxeHHs KnieHTa Ha npoBedeHHst onepauin y Bunagkax:

- BUWSIBNEHHS MOMWIKW Yy NNaTiKHUX pekBisuTax (Homep PaxyHky Ta kop KnieHTa, 3a3HayeHi B po3paxyHKOBOMY [AOKYMEHTi /
[OpYYeHHi / po3nopsgKeHHi, He Hanexatb KnieHTy, ToLo);

- 3arnoBHEHHSI PO3PaxyHKOBOrO AOKYMEHTY / AOPYYEHHS / pO3MOPAOXKEHHS i3 NOPYLLUEHHSM BUMOT YUHHOTO 3aKOHOAaBCTBa YKpaiHu;

- y Bunagky BigmoBu KnieHTa y HaganHi abo npw HagaHHi HEMOBHOrO neperniky AOKyMeHTiB Ta/abo obcsary iHdopmalii, Lo
BUMaratoTbcsi baHkowm;

- SKWO pOo3paxyHKOBWUW AOKYMEHT / Aopy4yeHHs / posnopsagxeHHs KnieHta cynepedvaTb abo 3a60pOHEHI YWHHUM 3aKOHOL4ABCTBOM
YkpaiHu;

- SKWO pO3paxyHKOBUA [OOKYMEHT / [OpyyYeHHs / pos3nopsagXeHHs nepepgbadvae  3A4iMiCHEHHS onepauii, yYacHukom abo
BUrogoHabyBayeMm 3a sikoro € ocoba, siKy BKMHYEHO 40 nepeniky ocib, NoB'A3aHuX i3 30iNCHEHHSIM TEPOPUCTUYHOI AiSiNIBHOCTI.

BignosiganeHicTeb baHKy WOO0 NepeBipKM NPaBUIbHOCTI 3aMOBHEHHSI PEKBI3UTIB PO3PaxyHKOBOIO [AOKYMEHTY 0OMeXyTbes
HeobXigHICTIo 34iMCHEeHHST NEePEBIPKM NULLIE TUX PEKBI3UTIB, SIKi YiTKO BU3HAYEHI YNHHUM 3aKOHOAABCTBOM YKpaiHu.

13.1.3.  3ynuHuTwK 3aiicHeHHs diHaHCOBOI (dbiHaHCOBMX) onepadii (onepadiit), sika (ki) MicTUTb (MICTATb) 03HakKK, nependaveHi
crattamm 15 Tta/abo 16 3akoHy Ykpainu «[Mpo 3anobiraHHa Ta npoTugito neranisauii (BiaMMBaHHIO) OOXOAIB, OAEPXKAHUX 3MTOYMHHUM
LNAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (DiHaHCYBaHHIO PO3MOBCIOMKEHHSA 30pOi MacoBOro 3HULLEHHS» , Ta/abo diHaHCOBI onepalii i3
3apaxyBaHHS YM CMMCaHHS KOLUTIB, WO BiAOyBaeTbCA B pe3ynbTaTi Ail, SKi MiCTATb O3HAKN BYMHEHHST 31TOYUHY, BU3HaYeHOro KpumiHanbHUm
KoAeKcoM YKpaiHu.

13.1.4. Y BunNagkax 3BepHeHHsi 6aHkiB, IO MatoTb KOPecnoHAEeHTCbKi BigHOCUMHM 3 BaHkom Ta/abo uyepes siki 34iNCHIOTbCS
cdiHaHcoBi onepauii KnieHTa, i3 odiuinHnmmn 3anutammn go BaHky woano HagaHHs iHpopMauii cTocoBHO iaeHTudikauii KnieHta, a came:
OOKYMEHTIB i BifoMOCTeNn, HeoOXiaHUX Ansi 3'scyBaHHsi ocobu KnieHTa, 3micTy #oro gisnbHocTi Ta ¢iHaHCOBOro ctaHy Touwo, Ta/abo
iHdopmauii wopo cyTi 3gincHioBaHoi KnieHToM cbiHaHCOBOI onepaldii, siky obcnyroBye Takuii 6aHk, npaBo noBigoMUTW/HagaTn GaHky
3annTyBaHy HUM iHcbopMaLito Ta/abo Konii AOKYMEHTIB.

13.1.5.  BigmoBuTWCS Big NpoBeAeHHs1 hiHaHCOBOI onepaluii y pasi, aKwo iHaHCOBa onepauisi MiCTUTb O3HAKW Takoi, WO 3rigHO
3 3akoHom Ykpainu «[1po 3anobiraHHsa Ta NnpoTuAito neranisauii (BiAMUBaHHIO) AOXOAIB, OOEPXaHMX 3MTOYUHHUM LUNAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta hiHaHCYBaHHIO PO3MOBCHIKEHHST 30POi MacoBOro 3HULLEHHSI» Nignarae piHaHCOBOMY MOHITOPUHTY.

13.1.6. BigmoBuTHCS Bif BCTAHOBMEHHS (MATPUMAHHS) AiNOBMX BiAHOCKH (Y TOMY YMCHi LUNISIXOM PO3ipBaHHA AiNOBMX BiAHOCKH)
ab0o npoBefeHHs hiHaHCOBOI onepalii y pasi HeHagaHHSA KNIEHTOM HEOOXiAHUX AN BUBYEHHS KNIEHTIB LLOKYMEHTIB Y/ BiZOMOCTEN.

13.1.7. OtpumyBatvu Big KnieHTa nnaTy 3a HagaHHA nocnyr/3giicHeHHs onepadin 3a  BignosigHUMK BaHkiBCbkMMU
npoaykramu/nocnyramv, B po3mipax, nepegdaveHux AilYMMUM Ha [aTy HadaHHs Mocnyru/3ficHeHHs onepadii Tapudamu Ta/abo
HoroBopamu npo HagaHHs 6aHKIBCLKOro NpoAyKTY/Nocnyru.

13.1.8. HapgaBatn KnieHTy, 3a ymMOBM nNigkmntoyeHHs Moro 4o BignoBigHoro baHKiBCbKOro NpoaykTy/mocnyrn, Ta 3a yMOBM
TEXHIYHOI MOXITMBOCTI, iHpbopMaLito Npo pyx KowTiB 3a PaxyHkaMu LUNSIXOM HaACcunaHHsS Takoi iHghopmaluii 3acobamMuy NoLwToBOro 3B’A3Ky,
Ta/abo enekTpoHHOI nowTKh Internet, Ta/abo SMS-cepBiciB 3a KOHTAKTHO iHpopMauieto KnieHTa, 3a3HavyeHo ocTaHHiM B 3asiBi npo
HagaHHsA 6aHKiBCbKOro NpoaykTy/nocnyri. BusHayeHHs obcsary noBigoMneHHs 34icHI0eTbCSl BaHkoM Ha BNacHWi poscya.
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13.1.9.  BigknacTu BUKOHaHHS po3paxyHKOBOro AokymeHTa KnieHTa Ha HacTynHuii OnepauiiHuii (pobounin) AeHb, SKLWO Takui
OOKYMEHT HaginwoB ao baHky nicnst 3akiHieHHst OnepauiiHoro (po6o4oro) AHs, a TakoX B iHWMX BUNagkax, nepegdbadveHux MNyonivHum
OOroBOpoOM, Y TOMY YUCHi 3 MPUYMHU BIiACYTHOCTI Y BaHKy TEeXHiYHOi MOXMUBOCTI BMKOHATW PO3pPaxyHKOBUM AOKYMEHT B AeHb MOro
HaAXOKEHHS.

13.1.10. Bwumaratn Big KnieHTa BigwkoayBaHHA [OOKYMEHTanbHO MNiATBEPAXeHUX 30MTKiB, 3aBgoaHux baHky y 3B's3ky 3
nopylieHHam KnieHtom ymos [NybniyHoro gorosopy. CtaryBaTtu 3 KnieHTa HeycTonky (LiTpady, NEH0) 3a HEBUKOHAHHS YN HEHamnexHe
BMKOHaHHSA ymoB [y6niyHoro gorosopy.

13.1.11. B nopsaky AOroBipHOro cnvcaHHs, obymosneHomy [lybniyHnm gorosopoMm, cnucysBath 3 PaxyHkiB KnieHTa rpoLuosi
KOLLUTW BigNoBigHO Ao ymoB po3ainy 9 MybniyHoro gorosopy.

13.1.12. BigcTtynatu cBoi npaBa Ta/abo 3gincHoBaTH NnepeBedeHHsi CBOiX 3060B’A3aHb, siki BUnnuBeatoTb 3 [ybniyHoro gorosopy
B Ljinomy Ta/abo koxHoro okpemoro baHkiscbkoro npoaykty/nocnyrn 6es3 srogu Knienrta, 6yap-skin TpeTin ocobi, NoBigomMnsAym npo ue
KnieHta camocTinHo abo 3 noknageHHsM 060B’A3Ky NPO 34iNCHEHHS TaKoro NoBiAOMIIEHHS Ha HOBY CTOPOHY.

13.1.13. HapcunaTv nosigomneHHs Ta/abo HagaBaTu iHopMmaLito KnieHTy 3 nuTaHb o6cnyroByBaHHs PaxyHkiB, Ta/abo BBeAeHHS
HOBWX MOCNYr 3a agpecoto Ta/abo TenedoHamu, WO BKasaHi B 3asBi Npo HagaHHA BaHkiBCbKOro npoaykTy/mocnyru, a Takox 3a HOMEPOM
TenedoHy, akui KnieHT HagaB ans oTpumaHHa SMS-nosigomnedb Big Badky. lMignucaHHsm 3asBu KnieHT Hagae cBolo 3rogy Ha
oTpuMMaHHs Bif baHka iHdopmauii B nopsaky Ta o6casi, 06yMoBneHOMY LM NyHKToM [Ty6nivyHoro gorosopy.

13.1.14. 3a paxyHOK KOLUTIB, L0 HaMNpaBnsAlTLCA Ha noraweHHs 3aboprosaHocTi KnieHTa 3a KpegutHum gorosopom, baHk mae
npaeo BifLwKodyBaTW CBOI BUTPaTW/36UTKM NOB’A3aHi 3i 3mMiHOW abo posipBaHHAM KpeauTHOro [orosBopy Ta 3MiHOW abo posipBaHHAM
InoTeuHoro (Hux) gorosopy (iB)/dorosopy(iB) 3actaBn BUTPaTW/3OUTKK, LLO BUHUKIM B 3B'A3KY 3 ONMaTol NOCAyr, WO HadaHi 4n 6yayTb
HafaHi B ManbyTHbOMY 3 MeTO peanisdauii npaB baHky 3a InoTeyHum(n) gorosopom(amu)/JoroBopom(amu) 3actaBu yknageHum(un) 3
MeTow 3abe3neyeHHs BUKOHaHHSA 3060B'A3aHb KnieHTa 3a KpeautHum gorosopom. [Jo nocnyr, BU3Ha4eHUX y LibOMY MYyHKTI, BiHOCSTbCSA:
npeacTaBHULTBO iHTepeciB baHky B cyai i nepen TpeTtimmn ocobamm i T7.n

13.1.15. BaxarTu, L0 CTPOK NOBEPHEHHS KPEAMUTY BXe HacTaB, NPY BUHUKHEHHI Oyab-AKOT 3 HACTYMHWUX NOAIN:

—  BigMoBu KnieHTa B odpopmneHHi (nepeodopMneHHi) Akoro-Hebyab 3 4OroBopiB CTPaxyBaHHS, 3rigHO ymMoB KpeamTHOro 4orosopy;

— nopyweHHs KnieHTom 30608B'A3aHb, nepegbadeHux ymosamu KpegwtHoro gorosopy, uboro [ly6niyHoro gorosopy, B T.4. npwu
NOPYLUEHHI LiiNTbOBOro BUKOPUCTAHHS KOLUTIB,;

—  nopyweHHs InotekogaBuem/3actaBogaBuem/Iopyyuntenem 3060B's3aHb 3a INOTEYHMM [OroBOpOM/OOroBOpaMu 3acTaBu/MOpyKy,
yKnageHummn ans 3abesneyeHHs BUKOHaHHSA 3060B's13aHb 3a KpeaMTHMM 40roBOpoM, B T.4. NPY NOPYLLUEHHI NOPSAAKY 3aMiHK npeameTy
3abe3neyvyeHHs;

—  MOpYLUEHHs1 CyoOM cnpaBu npo Bu3HaHHs KnieHTa/lnoTekogaBus/3actaBoaaBusi HediesgaTHumM abo obmexeHo Aie3pgatHum, abo
KpuMmiHaneHoi cnpasu BigHocHo KnieHTa /InoTekogaBusi/3actaBogaBud (SKwo InoTekoaaBelb/3acTaBogaBeLlb opyuanyHa ocoba —
nopyLUEeHHS CyaoM cnpasu Npo 6aHKpyTCTBO INOTekoaaBus/3acTaBofgasLs);

—  HEeMOXINMBOCTI 3BEPHEHHSA CTArHEHHs HA MalHO, 3acTaBrieHe 3 MeTol 3abe3nedveHHsl BUKOHaHHA 3000B'A3aHb 3a KpeauTHum
[0oroBopomM, 3 6yab-AKoi MPUYMHK (B T.4. BTpaTi, 3HULLIEHHI, NOLIKOMKEHHI abo HeJOCTYNHOCTI NpegMeTy inoTeku/3actasun aAns baHky
3 Byab-sIKMX NPUYMH);

- BCTaAHOBIEHHS] HEBIAMNOBIOHOCTI AIMCHOCTI BigomocTen, ski micTateca B KpeguTHomy porosopi, ImoteyHomy porosopi/[orosopi
3actaBu/nopyku abo iHWKX JOKYMeHTax, HagaHux KnieHtom/Inotekogasuem/ 3actaBogasuem/IopyunTtenem;

- npea'siBNeHHs TpeTiMm ocobamu BMMOr [0 3abesneyeHHs Ta/abo nopyweHHs InoTekopasuem/3acTaBogasuem/opyyntenem
3060B's13aHb 3a 4OroBopamMu, yknageHumm 3 MeToto 3abesneyeHHst BUKOHaHHSA 3060B'A3aHb 3a KpeauTHum goroBopowm;

- HaaaHHA InoTekogaBuemM/3acTaBogaBLeM NpegMeTy inoTekn/3acTaBm iHWIiM 0cobi B HAaCTyMHy inoTeky/3acTtaBy 6e3 NMcbMOBOI 3roam
BaHky;

—  He BigHOBneHHsi/He 3amiHy 3acTaBogaBuem/InoTekoaaBUeM MpeaMeTy 3acTaBw/inOTekW Yy pasi HacTaHHSA CTPaxoBOro BWUNaAKy,

nepenbayeHoro 4OroBOpPOM CTpaxyBaHHS ManHa/ O0OOB’I3KOBOro CTpaxyBaHHA MpeaMeTy inotekn, abo goroBopom 0COOMCTOro

CTpaxyBaHHS;

BWHECEHHS YXBanu opraHiB HauioHanbHoi noniuii YkpaiHv npo 3HaxomkeHHs KnieHTa B po3wyky 6inblie 180 gHis;

BaHk, Ha BnacHui po3cya, Mae NpaBo BMMaraTu:

a) 3miHu ymoB KpeauTHOro JoroBopy — LIOAO OOCTPOKOBOrO noBepHeHHA KpeawTy, cnnatu KOMICIT i mMpoueHTiB 3a 1oro
KOPUCTYBAHHSI, BUKOHAHHS! iHLUIMX 3000B'si3aHb 3a KpeaMTHMM OOroBOpoM B MOBHOMY 06CA3i LUNAXOM Npea’siBNEeHHs1 BUMOTW, BiMNOBIAHO
Ao n.2.7.4. uporo lNMy6niyHoro gorosopy. Mpu ubomy 3rigHo cT. 212, 611, 651 LiMeinbHoro kogekcy YkpaiHu, 3a 3060B'a3aHHAMU, TEPMiHW,
BUKOHAHHS SIKUX HE HACTYMUIM, TEPMIHN BBAXXAIOTbCA TUMMU, LLIO HACTYNWIK B 3a3HadeHy B BUMO3i Aaty. Ha uto aaty KnieHt 3060B'a3yeTbesa
noBepHyTu BaHky cymy Kpeanty B noBHOMY 06CA3i, KOMICito i NpoLeHTH 3a hakTUYHWIA TEPMiH KOpUCTyBaHHA Kpeantom, B moBHOMY 06csi3i,
BUKOHATM iHLWI 3060B'A3aHHS 3a KpeanTtHUMm goroBopom;

abo:

0) posipBaHHsa KpeguTHoro gorosopy B cydoBoMy nopsiaky. [pu LbOMy B OCTaHHi AeHb Aii KpeauTHoro aorosopy KnieHT
3060B's13yeTbCcA NOBepHYTU BaHky cymy KpeanTty B noBHOMY 06Cs3i, KOMICitO | NpoLEeHTV 3a haKTUYHMI TEPMIH KOpUCTyBaHHSA Kpeautom,
B NOBHOMY 06CA3i BUKOHaTV iHWIi 30060B'A3aHHS 3a KpeanTHM 4OroBopom;

abo:

B) 3rigHO cT. 651 LiuBinbHOro kogekcy YkpaiHu 34iNCHUTU OOQHOCTOPOHHE PO3ipBaHHA KpeouTHOro AoroBopy 3 HanmpaBIieHHAM

KnieHTy BignosigHoi BuMorn. Y BkasaHy B BUMO3i AaTy KpeanTHun JOroBip BBaXaeTbCHA po3ipBaHMM. [1py LbOMY B OCTaHHIN AeHb

4ii KpegutHoro porosopy KnieHT 30608B'sidyeTbesi noBepHyT! Banky cymy Kpeguty B moBHOMy 06cs3i, KOMicCito i mpoueHTn 3a

aKTUYHUI TePMIH KOPUCTYBaHHA KpeauTom, NOBHICTIO BUKOHATU iHWI 3000B'A3aHHsA 3a KpeauTHum goroBopom. O4HOCTOPOHHE
po3ipBaHHsi KpeamTHOro foroBopy He 3BinbHsie KnieHTa Bia BignosiaanbHOCTI 3a NopyLeHHs 3060B'A3aHb.

13.1.16. B pasi HapaHHs KpeauTy:

13.1.16.1. He BukoHyBaTu Oyab-akux Bumor KrieHta, B Tomy uucni He HagaBaTu Kpeaut KnieHTy, sikwo Taki Bumorn € abo
CYNPOBOAXKYHOTLCSA NOPYLUEHHAMMN 3000B‘A3aHb KnieHTa 3a KpeguTHMM 4OroBOpoMm.

13.1.16.2. Ha nigcTasi chiHaHCcOBOI iHpopmaLii aHanidyBaTn KpeamTocnpoMOoXHICTb KnieHTa, npoBoauTn nepeipky ¢hiHaHCOBOro
ctaHy KnieHTa, a B pasi notpebu, i nonepegHto nepeBipKy 3acTaBHMUX MoXnuBocTen KrieHTa Ta TpeTix ocib, aki rapaHTyoTb NOBEPHEHH S
KpeauTiB i BHOCUTK Npono3uii Npo noaanbLui B3aeMoBigHOCUHM 3 KnieHToMm.

13.1.16.3. BumaraTu Big KnieHTa HagaHHA JOKYMEHTIB, SKi NigTBEPOXYOTb BUKOHAHHSA YMOB KpeauTHOro Aorosopy, AaHi Npo noro
NnaToCnpPOMOXHICTb, Y TOMY YMCHi, NPO HANEXHICTb MOMY Ha Npasi BNacHOCTI MaiiHa, NpPo po3Mip 3apobiTHOI NnaTtu Ta iHWy iHdopMaLito,
3 MeTOI aHanidy cnpomMoxHocTi KnieHTa cBoeyacHo BUkoHaTn 60proei 30060B’s13aHHS, OTPUMYBATH Lii AOKYMEHTW Ta AaHi Big TpeTix ocib,
a TakoX OLHIOBaTW Taki JOKYMEHTU Ans uinen uboro KpeaAMTHOro 4orosopy B O4HOCTOPOHHBOMY MOPSIAKY, MPOBOAUTM NEPEBIPKY LiNbOBOro
BUKOpUCTaHHS KpeanTy 3 opopmMrieHHAM AKTY nepeBipKu.
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13.1.16.4. BumaraTtu Big KnieHTa 4OCTPOKOBOro noBepHeHHs HagaHoro KpeauTy, cnnatu NpoueHTiB 3a KopucTyBaHHA Kpeautom,
KOMICIll Ta iHWKX nnaTtexis, nepegbayveHux KpegutHum JoroBopoM, y Bunagkax, nepeabadeHnx My6niyHMm JoroBopom.

13.1.16.5. PoskpuBatu BigHocHO KnieHTa 6aHKiBCbKy TaEMHULIIO TpeTiM ocobam LnsxomM HadaHHsA iHdpopmauii, nepeabaveHoi n.
11.1. yporo My6niyHoro gorosopy.

13.1.16.6. 3a knonotaHHAM KnieHTa, y pasi HasiBHOCTI BiNbHUX KpPeOWUTHWX PEecypciB, 30OJIMCHIOBATU MNEPEHECEHHSA CTPOKIB
noBepHeHHa Kpeguty Ta/abo cnnatu npoueHTiB Ta/abo komicin 3a kopucTyBaHHA KpeauTtom, abo BiamMoBUTU Kri€HTy y BMKOHaHHI
KINOnoTaHHS.

13.1.16.7. Bumaratun Big KnieHta gogatkoBoro 3abesneyeHHs1 3060B'si3aHb Y BUIMsAAi, 3actaBu Ta/abo nopyku TpeTboi ocobu 3
HaneXxHWM oOPMIMEHHSAM BIANOBIAHNX AOrOBOPIB Yy BUNAAKy BUHWUKHEHHS OBCTaBWH, AKi CTaBRATb Nif CyMHIB noBepHeHHs KnieHTom
oTpumaHoro Kpeauty abo 3arpo3u BTpaTu HamexHoro Ta A4OCTaTHbOro 3abe3neyeHHs BMKOHaHHsS 30608 A3aHb KnieHTa 3a KpeguTHum
[0roBOPOM.

13.1.16.8. MepepnaBatu (BigcTynatn) npasa Bumoru 3a KpegmtHum goroBopom i 6yab-siky NoB'sa3aHy 3 HUM iHbopmaLito TpeTiin
ocobi BignoBigHO OO0 3akoHopaBcTBa YkpaiHu 6e3 opepxaHHsa 3roan KnieHTa Ha BYMHEHHs Takoi nepepadi (BigcTynneHHs). Knient
3060B'A3yETHCA BUKOHYBaTW CBOi 3000B'I3aHHS Nepe HOBUM KPeAMTOPOM Micnsi MOBIAOMIEHHS Mpo nepexig npas BUMOTH.

13.1.16.9. Bumaratn nosepHeHHs KpeauTy B moBHOMY 06Csi3i, CTPOK BUMMATWU SIKOTO e He HacTaB, Y pasi 3aTpMMaHHs
KnieHtom cnnatn yactuHmn Kpeguty ta/abo npoueHTiB Ta/abo KOMICin Ha OaMH kKaneHaapHuin Micsub, a 3a Kpegutom, 3abesneyeHum
inoTekoto, Ta 3a Kpeantom Ha npuabaHHs XXUTNa — Ha Tpu KaneHgapHux Micaui. lMepedbayeHe yum nyHKMOM Mpasusio U000 8U3Ha4YeHHs
mepmiHie 3ampumaHHs crimiamu KnieHmom yacmuHu Kpedumy, npu HacmarHi sikux y baHka euHukae npaso eumazamu 00CMpPOKO8O20
rnosepHeHHs1 Kpedumy e nosHoMmy 06cs3i, He nowupremscsi Ha: HecaHkyioHosaHuli ogepdpachm; kpedumu y ¢hopmi KpedumyeaHHs
paxyHKy 3i cmpokom ro2aweHHss 00 00HO20 Micsusi; Kpedumu, 3a2anibHuUl po3Mip SIKUX He repesuwsye o0Hiei MiHiManbHOT 3apobimHoi
rnnamu, 8CmMaHo81eHoi Ha OeHb yKrnadeHHsI KpedumHo20 002080py; KpedumHi o2080pu, WO yKknadatombCsi Ha CMPOoK 00 0OHO20 MiCAUS;
Kpedumu, wjo Halarombcsi 3a 0o2080paMu, yknaleHUMU 8 pe3yribmami 8peayno8aHHs1 Criopy WIIsIXOM yKradeHHsT Mupoeoi yeodu,
3ameepoxeHoi cydom; KpedumHi dozosopu, yknadeHi do 10.06.2017p.; kpedumHi do2080puU, Memor skux € HadaHHs KnieHmy rnpaea
8YUHSIMU MpasoyuHU 3 QhiHaHCOBUMU IHCMpyMeHmamu 3a y4acmio 4u 3a nocepedHuymeom baHky abo iHWOo20 y4YacHuKa PUHKY UiHHUX
nanepis, y aunadkKy rMpocmpoYeHHs BUKOHaHHs KnieHmom 30608 'a3aHb 3a sskuMu baHK mMae rnpago sumazamu O0CMPOKOBO20 M08EPHEHHS
Kkpedumy 8 nogHoMy 06cs3i He3anexHo 8i0 mepMiHy NMPOCMPOYEHHS.

13.1.16.10. 3 MeTOK KOHTPOMK MNaTOCNPOMOXHOCTI KnieHTa Ta KOHTPOM KpeauTHOro pusmky baHky, y pasi posipBaHHA
KnieHToM goroBopy Npo HagaHHA 40AaTKOBMX YW CYNYTHIX MOCAYr, Skui € 060B’A3KOBUM ANs yknageHHs KpeauTHOro Jorosopy Ta He
yknageHHsi npotsirom 15 (’ATHaguUsaTV) KaneHgapHUX OHIB HOBOrO JOrOBOPY NPO HagaHHA TakMx cammx nocnyr 3 ocoboto, Wo Bianosigae
BuMoram baHky, BumaraTtu Big KnieHTa JOCTPOKOBOro BUKOHAHHS 3000B’A3aHb 3a KpeauTtHum Jorosopom.

13.1.16.11. BwumaraTtv B Oyab-sIKMI Yac NOBHOro JOCTPOKOBOrO MoralleHHst 3aboproBaHocTi 3a Kpeautom, HagaHum Ha ymoBax
OBepapadTy/KpeanTHoi niHii, WNAXoM HanpaBneHHst noBiaoMneHHs KnieHTy y cnoci6, BusaHayeHun n. 2.7.4. 3a 30 (TpuaudATtsb) OHIB OO
[aTn noraweHHs 3ab0oproBaHoCTi.

13.1.17. B pasi po3miweHHA Bknagy:

13.1.17.1. BukopmcToByBaTh rpoLLOoBi KowTn/6aHkiBCbki MeTanu KnieHTa Ha BknagHomy paxyHKy NpOTAroM CTPOKY 3any4eHHs
Bknagy 3a kopucTtyBaHHS skumu baHk cnnadye npoueHTy.

13.1.17.2. BctaHoBnoBaT 0OMeXeHHSI NOMoBHEHHS BknapgiB neBHow cymoto, nepenbayeHot BianoBigHMMU BaHKiBCbKMMM
npogykramu/nocnyramu.

13.1.17.3. BigmoBuTn KnieHTy B 06cnyroByBaHHi BknagHoro paxyHky 3a HasiBHOCTi GhakTiB, LLLO CBiAYaTb Npo nopyLueHHs KnieHTom
BMMOI YNHHOMO 3aKOHOA4aBCTBa YKpaiHu.

13.1.17.4. PosipBaTtu [oroBip 6aHKiBCbKOro BKragy AOCTPOKOBO, LUMASIXOM HadicnaHHa BknagHuKy nMCbMOBOrO MOBiAOMITEHHS B
nopsigky, BCTaHoBreHoMy n. 2.7.4. uboro [lyGniyHoro pgoroBopy 3 Hacnigkamu nepepbadvenmmun [y6nivHnm gorosopom. [orosip
GaHKiBCbKOro BKMagy BBaXaeTbCA pO3ipBaHMM Ha AaTy, sika 3a3HadeHa B UboMy nosigomneHHi. Cyma Bknagy pa3om 3 HapaxoBaHWMu
npoueHTamu BignoBigHo Ao ymoB [loroBopy 6aHKiBCbKOro Bknagy nepepaxoByETbCS Ha MOTOYHMI paxyHoK KnieHTa.

13.1.17.5. Ha Bumory KnieHTa, npu yknageHHi [loroBopy HagaTn po3paxyHOK MOro AOXOAIB Ta BUTPAT, NOB’A3aHMX 3 PO3MILLEHHAM
Bknagy 3a coopmoto, BcTaHOBNeHo baHkom.

13.1.17.6. YknaBwwu ueri Jorosip BknagHuk Hagae baHky fo3Bin HagaeaTtu iHdopmadiio 3a Bknagom nuwe ocobucto KnieHty, abo
1noro AoBipeHnm ocobam Ha nigcTaBsi AoBipeHOCTi obopMIieHoi BiANOBIAHO 40 BUMOI YMHHOMO 3aKOHO4ABCTBA.

13.1.18. B pas3i BigkpuTTa notoyHoro PaxyHky / PaxyHKky, onepauii 3a sKUM MOXYTb 34iNCHIOBaTUCA 3 BUKOPUCTAHHAM
MnaTixkHOI KapTKM:

13.1.18.1. 3pivicHioBaTV OOroBipHE CMMCaHHA CyM KOLLTIB B po3mipax 3aboprosaHocTi KnieHta nepen BaHkom, CTpok cnnaTtu SKoi
HacTaB, a TakoX CyM BCix npoBefeHux [epxatenamu onepauin 3a PaxyHKOM Cym, HapaxOBaHWX KOMICii, MPOLUEHTIB Ta BCiX iHLIMX
3060B’s13aHb B NOBHOMY 06Cs3i, L0 BMHUKAOTL Mig Yac obcnyroByBaHHs PaxyHky, Bugadi ta/abo obcnyroByBaHHs MnaTtikHOT KapTku, B
TOMY YMCHi 3@ paxyHOK HE3HUXKYBAHOIO 3aNULLKY.

13.1.18.2. OgHo4vacHo 3i cnucaHHaM 3 PaxyHky KnieHTa cymu onepadii 3 BukopuctaHHaM [naTixkHOI kapTku BignosigHoO Ao n.
13.1.18. lNy6niyHoro AOroBopy, CAMCYBAaTU LUMSXOM [OrOBIPHOMO CrMCaHHS KOMicii GaHKy 3a Ut onepauio, B TOMy 4uchi 3a onepadii
KOHBepTaLii BantoTh 3a paxyHOK rpoLLIOBMX KOLLTIB B Mexax ButpaTtHoro nimity, a y pasi nepeBuLLeHHSA BUTPATHOrO NiMiTy B HaLiOHamnbHin
BantoTi — 3a paxyHoK HecaHKUioOHOBaHOi 3a6oproBaHOCTi

13.1.18.3. 3a cBOiM po3cyaomMm, y Oyab-siknii Yac, BiGMOBUTY B aBTOpuU3adii, 3abnokysatu NnaTixHi KapTku, BIQMOBUTU Y MOHOBIEHHI,
3amiHi abo Bunycky HOBOI lNnaTikHOT KapTkM y BUnaaKy nopyweHHsa depxaTtenamu NnatixkHoi kapTku ymoB [Ny6niyHoro Aorosopy, a Takox
Yy BUMNAAKy BVMHWKHEHHSI MiAO3pW Y MPOBEAEHHI LUaxpanCbkux Ain 3 BUMKOpUCTaHHAM [naTtikHoi kapTku. lMpu upomy baHK nNucbMoOBO
nosigomnsie KnieHta BignosigHo go n. 2.7.4. usoro My6nivyHoro goroeopy.

13.1.18.4. BigmoBuTH y BUNycky/nepesmnycky MNnatixHoi kapTku, abo He Bunyckatu JoaaTtkosi MnaTixHi kapTku 6e3 06rpyHTYBaHHS
NPUYMH TaKOro PiLLEHHS!, SIKLWO TakUi BUNycK/NEpeBUNyCK CynepeyvnMTb YMHHOMY 3aKOHOA4aBCTBY YkpaiHM abo Moxe npu3BecTv [0
piHaHCOBMX 30MTKIB/NOTipLLIEHHS iMigKy BaHky.

13.1.18.5. KnieHT, yknagatoun 3 bankom [Jorosip Nnpo HagaHHs NnaTikHOI KapTku, Hagae BaHky cBow 3rofy Ta [03Bif, 3 METO
6es3nekn po3paxyHKiB, BCTaHOBUTM AOGOBI MiMiTM MO BMKOPWUCTaHHIO [INaTikHWMX KapTOK Ta 3HATTA kowTiB 3 PaxyHky, a cawme
pernameHTyBaTH KiNbKiCTb Onepadiin Ta 3aranbHy Cymy ornepadin, Wo 34INCHI0ETLCA 3a AonoMorow MNnaTikHOT KapTku y nignpuemMcTeax
Toprieni i nocnyr Ta/abo B 6aHkomarax i yctaHoBax H6aHkiB 3a BU3Ha4YeHUI Nepiof, Ta Ha CBill po3cya 3MiHIOBATH iX.

13.1.18.6. Y Bunagky, sikwio B onepartopa KoHTakT LIeHTpy BUHMKNN CyMHIBK Ha eTani ineHTudikauii JepxaTtensa NnaTixkHOT KapTku
B TenedoHHOMY pexumi (He cniBnagae ronoc 3rigHo Biky Ta ctaTti KnieHTa; 4yTM no TenedoHy ronoc iHWWOI MAUHU, fKa nigkasye
iHdopmalito ocobi, Lo TenedoHye, iHLWi NPUYNHK), HaBiTb SIKLLO BynK BipHO BkasaHi Homep MnaTiXkHoi KapTku Ta CroBO-Naposb, onepaTop
KoHTakT LleHTpy Mae npaBo nocTaBUTK AOAATKOBI NMMTAHHS BiAHOCHO A4aTW HAPOKEHHS, MicLs poboTw, aapecu oprarisauii-poboToaasus,
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Ae npautoe Oepxatens MnatikHoi kapTku i T.0. Akwo cniBpobiTHMK KoHTakT LieHTpy He oTpuMmye BneBHeHOi Ta BipHOI Bignosigi Ha
[O0[AaTKOBI NUTaHHSA, TO Mae NPaBo BiAMOBUTU 0CODI, WO TenedoHye, Y BUKOHaHHI onepawlii.

13.1.18.7. BigmoBnaTtu KnieHTy B NpoBeAeHHi onepadii, SKWo 3anuwoK Ha NoToOYHOMY PaxyHKy Ha MOMEHT OoTpumaHHsA BaHkom
Bi4NOBIAHOroO JOpPYYeHHs1 abo 3anBu KnieHTa € HegocTaTHIM A1a NPOBEeAEHHS Takoi onepaLii.

13.1.18.8. BigmoBnaTtu KnieHTy B NpoBeAeHHi onepalii, akwo baHk mae nigospy, Wo onepauisi € CyMHIBHOK Ta 34INCHIOETLCA 3
MeTol neranizauii (BigMUBaHHSA) [OOXOAIB, OAEPXaHUX 3MOYUHHUM LUNSXOM, (DiHAHCYBAHHIO Tepopu3my Ta iHaHCyBaHHIO
PO3MNOBCIOAXKEHHS 36pOi MacOBOro 3HWLLEHHS, cynepedvaTb pexumMy PaxyHKy, BCTaHOBMEHOMY YMHHUM 3aKOHOLABCTBOM YKpaiHu,
HOpMaTMBHO-MpaBoBUMK akTamun HauioHaneHoro 6aHky YkpaiHn.

13.1.18.9. Y pasi HeHagaHHsA KnieHTom 4o BaHKy AOKyMeHTIB, Lo NOTPiGHI 0OCTaHHLOMY ANA 3AIMCHEHHSA PYHKUIM areHTy BantoTHOro
KoHTponto, baHk 3anuwae 3a coboto npaso 6e3 nonepemkeHHs KnieHta iHpopmyBaTu y Bunagkax Ta B NopsaKy, YCTaHOBIEHOMY
3aKOHOAaBCTBOM, Y TOMY 4MUCHli HOpMaTMBHO-NPaBOBMMKU akTamMu HauioHanbHoro 6aHky, BiAnNOBiAHI AepXKaBHi opraHu Npo MopyLUEHHS
KnieHTom 3akoHOLaBCTBa, MOB'A3aHOMO 3 MPOBEAEHHSIM HUM BarntoTHUX onepaLin.

13.1.18.10. Bignpaensatn go gepaeBHoi dickanbHOI cry6u cann-nosigomMneHHs npo BiakputTa/ 3akputTa PaxyHKy
3acobamMun enekTpoHHOro 3B’A3Ky baHky B 3axuilieHoMy BUrMSAi 3 060B’A3KOBUM OTPUMaHHAM channy-BignoBsigi Npo Noro HaaAXOMKEHHS y
nopsiaKy i CTpok nepefdayeHi YMHHMM 3aKOHO4ABCTBOM YKpPaiHW.

13.1.18.11. lNpoBoanTn 3miHy HoMepy PaxyHky KnieHTa y BignoBigHOCTi 4O HOpPMaTMBHO-NPaBoOBKX akTiB HauioHansHoro 6aHky
Ykpainu.

13.1.18.12. octpokoBo posipBati [orosip NOTOYHOro paxyHKy/[JoroBopy npo HafaHHA NNaTikHOI KapTku i 3akpuTn PaxyHok
KnieHTa y nopsagky i cTpoku, nepeabayeHi YWHHUM 3aKkoHOA4aBCTBOM YKpaiHu Ta ymoBamu [y6niyHoro gorosopy.

13.1.18.13. He BigwkogosyBaTH KOLWTK NO nNpeTeHsiam KnieHTa 3a onepauismu no PaxyHky, iHibinosaHmmu 3a gonomoroto KapTok,
y OyOb-SKOMY 3 TakMX BUMNaLKIB:

- [peTeHsia KnieHTa He Hagiiae 0o baHky HerarMHo MicnNs BUKOHaHHA NnaTikHOI onepawii;

- KnieHT ckacyBaB abo 36inbLimBe [o6oBi NiMiTM Ha NpoBeAeHHSA NNaTixkHOI onepaduin 3 KapTtkoto abo iHwi obmexeHHst 6e3neku,

MeTa SKUX, 3HU3UTK PU3UK MOXINMBUX LUAXpanCbkmx onepadiv (y nopsaky, nepegdbadveHomy My6niyHum gorosopom);

- KnieHT He noBepHyB y baHk KapTky, no sikin BUCTaBMB NpeTeH3ito;

- KnieHT He 3a3HaumB y 3aaBi HOMep Aitoyoro MobinbHOro TenedoHy, akcis, agpecy enekTpoHHOI nowTn, abo HagaB BaHky

n1CbMOBE MOBIJOMIIEHHS NPO BiAMOBY Bif oTpuMaHHs nocnyr GSM-6aHkiHry, npo 3aiicHeHi onepadii 3 BukopuctaHHam KapTok,

- 3a pesynbTaTtamu NnpoBeaeHoOro po3cnigyBaHHs, baHk mae iHopmalito, gka Moxe CBiguUTK Npo Te, Wwo KnieHT cam cnpusis

NpOBEeAEHHI0 NNAaTKHMUX onepadiin.

13.1.18.14. 3pincHioBaTn 6nokyBaHHA MnaTikHMX kapTok KnieHTa Ta NpunuHUTK HapaxyBaHHS MPOLIEHTIB Ha 3anuLOK KOLITIB Ha
PaxyHKy B pasi HagxomkeHHsA Ao baHky 3 6yab-aKkux mxepen BigoMocTen Npo cmepTb Takoro KnieHTta (BnacHuka PaxyHky).

13.1.19. B pa3i opopmneHHsa Knientom KapTtku PP:

13.1.19.1. 3pgincHioBaTM AOroBipHe cnucaHHsA 3 paxyHky KnieHta BapTocTi komnnekTy Priority Pass, a Takox BigsigaHHs VIP-3anis
KnieHToMm Ta ioro roctsimu, y nopsigky, Lo onvcanyi y n. 5.7. MybniyHoro goroBopy Ta 3rigHO A0 paxyHKy, Wwo HagaHun Komnawieto PCL.
Axkwo kowTiB Ha PaxyHky KnieHTa HegocTaTHbO AN Takoro cnvcaHHs, baHky HagaeTbCca npaBo AOroBiPHOro CAMCaHHS 3 YCiX iHLIMX
paxyHkiB KnieHTa, wo BigkpuTi y BaHky, 6e3 nooaTtkoBoro po3nopsgXeHHst Ta nosigoMreHHs KrieHTa npo Take cnucaHHs, y po3Mipi, Lo
HeobXigHWUIA ANs Takoro cnucaHHs. Y pasi 3giincHeHHs BaHkom JOroBipHOro CnMcaHHSA rpoLLIOBMX KOLUTIB y NOPSAKY, WO nepeabdadeHnii Lum
NyHKTOM, BUAATKOBI onepauii 3a paxyHkom KnieHTa noHOBMIOOTLCS;

13.1.19.2. [JocTpokoBo aHynoBaTtu abo 3abnokyBatu kapTky Priority Pass KnieHTa y pasi:

- skwo KnieHT He cnnaTmB BapTicTb BiAgBigaHHs VIP-3aniB 3rigHO 00 nopsaky, WO BU3HaveHun B po3gini 5 MNy6nivyHoro gorosopy
Ta/abo nopywws [NpaBuna kopucTyBaHHA KapTkow Priority Pass abo nopsgok kopucTtyBaHHA VIP-3anamu, wo Bu3HayeHi B po3gini 5
My6niyHoro gorosopy;

- gKwo y baHka € nigo3pa HecaHKLiOHOBaHOro BUKOPUCTaHHS KapTku Priority Pass.

13.1.19.3. BcTaHOBUTY HE3HWXKYBaHU 3anMLWLOK KOLWTIB Ha PaxyHKy A0 KiHUSA cTpoKy Aii kapTku Priority Pass BignosigHo oo Tapudis

13.1.20. TpvAMHUTK NPUNOM AMCTaHUINHMX po3nopsaxeHb KnieHTta, nepegaHunx no tenedoHy, Npy BUHUKHEHHI Migo3p Ha 3arposy
HeCcaHKLiOHOBaHOro AOCTyny A0 paxyHkiB KnieHTa oo 3'acyBaHHs BCix 06CTaBWH, NOB'A3aHNX 3 TakKMM HECAHKLLIOHOBaAHMM JOCTYNOM.

Y Bunagky, sKkwo B onepatopa KoHTakT LieHTpy BUHMKNM cymHiBM Ha eTani AyTeHTudikadii KnieHta B TenedoHHOMY pexumi (He
cniBnagae ronoc 3rigHo BiKy Ta ctaTi KnieHTa; 4yTv no TenedoHy ronoc iHWoi noanHun, ska nigkasye iHpopmadito ocobi, wo tenedoHye,
iHWIi NpW4YMHK), HaBiTb AKWO Oynun BipHO BKasaHi Homep [MnaTixHOi kapTkn Ta Crnoso-naponb, onepatop KoHTakT LleHTpy mae npaso
NoCTaBUTN OOAATKOBI NMUTAHHA BiAHOCHO OATW HApPOMKEHHS, Micua poboTu, agpecu opraHisauii-poboToaasus, ae npauwe KnieHT i T.n.
Akwo cniBpobiTHUk KoHTakT LileHTpy He oTpumye BNeEBHEHOI Ta BipHOT BigMNOBiAi HA 4OAATKOBI NUTaHHA, TO Mae Npaso BigMOBUTK 0CcObi,
wo TenedoHye, B obcnyropyBaHHi PaxyHky

13.1.21. B pasi nigknoveHHA go Cuctemu «lcon»

13.1.21.1. BwukoHyBaTV OOroBipHe crnucaHHsa 3 Byab-akux paxyHkiB KnieHta cym BuMHaropoau Ha kopuctb baHky 3a mocnyru y
MOMEHT 3AiiCHEHHS onepadii B Cuctemi Ta B HAaCTYMHUX BUMagKkax: BCTAHOBIEHHS dakTy MOMUIIKOBOIO 3apaxyBaHHS KOLUTIB Ha PaxyHKu
KnieHTa, y BuNnagkax BUHMKHeHHs 6yab-akoi 3aboproBaHocTi KnieHta nepeg baHkom, y Bunagkax BCTAHOBMEHNX YUHHUM 3aKOHOA4aBCTBOM
Ykpainu. MNpn uboMy, AN 30iACHEHHST TAaKOro AOrOBIPHOrO CMMCaHHA He MOTPIOHO NnodaHHsA OyaAb-AKMX A0AATKOBMX AOKYMEHTIB, @ NPaBo
3[iMiCHIOBaTM OOrOBIpHE CMUCaHHA BUHUKaE Yy baHka, nounHaum 3 MOMEHTY BUHUKHEHHSA 3aboproBaHocTi nepea baHkom.

13.1.21.2. TMpusynuHutn goctyn KnieHta go Cuctemu B pasi nopylieHHs abo cnpobu nopylueHHs ymoB 6e3neku goctyny Ao
Cuctemn.

13.1.21.3. TpusynuHuTt onepaduii no PaxyHky KnieHTa BignoBiaHoO 4o ymMoB, nepeabadvyeHnx YMHHUM 3aKOHOA4ABCTBOM YKpaiHu,
uum My6nivyHMM JOroBOPOM Ta BHYTPILLHIMW JOKYMeHTamu BaHky.

13.1.21.4. VY pasi Hecnnatu Knientom npotarom 90 gHiB, KoMmicii 3a HagaHHsA nocnyrv, baHk NpunuHsie HagaHHs nocnyr Cuctemu
i 3akpuBae goctyn KnieHta go Cucremum.

13.1.21.5. BbnokyBatu goctyn go Cuctemu B pasi Tpupa3oBoro HeBipHOro Beoay laeHtudikauinHmx aaHux Kniexta.

13.1.21.6. 3piicHOBaTM KOHTPOSb 3@ BUKOHAHHSIM YMOB Liboro [JoroBopy KnieHTom.

13.1.21.7. 3pincHioBaT MoaepHisauito Cuctemn Ta /abo BnpoBagkyBaTy ii 6inbL AockoHani Bepcii, NpoBoaMTY NpodinakTUYHi
po60oTH, B LUMX BMNaZKax NPOBOAMTLCS TMMYacoBa 3ynuHka B poboTi Cuctemu.

13.1.21.8. 3anpocuTn y KnieHTa gogartkoBy iHopMaLilo Ta JOKYMEHTH, LLO CTOCYIOTbCA onepauii, WO NpoBOoAUTLCS B LiNsX
nepesipky AOTPUMAHHS BUMOT YMHHOIO 3aKOHOAABCTBa YKpaiHu.

13.1.21.9. BigmoButM B 06p06Li enekTpoHHMX AOKyMeHTiB KrieHTa i cnosicTutn 1ioro 3acobamm Cuctemm abo no tenedoHy,
SIKLLIO € CYMHIBM B iX OCTOBIPHOCTI, ODyxrantepchbkilt abo TEXHIYHI KOPEKTHOCTI, BiaNOBIAHOCTI YMHHOMY 3aKOHOAABCTBY YKpaiHu Ta Hopmam
HauioHanbHoro BaHky YkpaiHu.

13.1.21.10. BigMoBUTW y BUKOHaHHI NAaTHKHOrO AOKYMEHTY B TUX BUMAAKaXx, KoMK 3 ypaxyBaHHSM 3MiCTYy KOHKPETHOro NnaTiKHOro
OOKYMEHTY, nepeaaHoro 3 BUKOpPUCTaHHAM Cuctemu, Ansi BUKOHAHHSA onepadii y BignoBigHOCTI 3 AiloyMM 3aKOHOAaBCTBOM YKpaiHu,
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HopMam HauioHansHoro BaHky YkpaiHu Ta [JoroBopom Npo HagaHHA NnaTikHOT KapTKM BUMaraeTbCa HadaHHA AOAATKOBUX AOKYMEHTIB,
nepegaya sikux B eNeKkTpOHHOMY BUMMsAi HEMOXIMBA.

13.1.21.11. MpurumaTtn SO BUKOHAHHSA NnaTikHi AOKYMeHTU KnieHTa Ha nanepoBux HOCIsAX.

13.1.21.12. Bumaratu Big KnieHta HagaHHSA nanepoBux NnaTiKHUX JOKYMEHTIB, LLO BiAMOBiAaTb ANCTaHLIMHOMY PO3NOPSAXKEHHIO
KnieHTa Ha 3pificHeHHs1 onepadin, nepeaaHomy KnieHtom oo baHky 3a gonomorot Cuctemu, nuile y Bunagkax, nepeadavyeHmx YMHHUM
3aKOHO4,aBCTBOM YKpaiHu.

13.1.21.13. 3pgivicHioBaTN OOrOBipHE CMMCAaHHA FPOLUOBUX KOLWITIB 3 paxyHkiB KnieHta BignoeigHo go ymoB uboro [ly6niyHoro
Jorosopy.

13.1.21.14. BigmoButn KnieHTy y 3giicHeHHi onepauii B Cuctemi, y Bunagky HenoBHOro (HEBIPHOro) 3asHayeHHs KnieHTom
pekBi3nTIB onepaLii, NoOpyLEeHHsA CTPOKIB il NpoBeAEeHHS, HEBIANOBIAHOCTI onepadii, WO NPOBOANUTLCS, YNHHOMY 3aKOHOAABCTBY YKpaiHu
Ta BHYTPIiWHIM fokymeHTaM BaHky, odopmneHHs JopyyeHHs KnieHTa Ha 3AicHeHHs onepadii 3 nopyweHHsM yMoB Lboro [My6nivHoro
[0roBopy Ta YMHHOrO 3aKOHOAABCTBA YKpaiHU, a TaKoX Y BUNagKax HeJocTaTHOCTI KOLWTIB Ha BignosigHoMy PaxyHky KnieHTa ansa cnnatum
BuHaropoau baHky 3a onepadiio, sika NpoBOAUTLCA Ta B iHLINX BUNagkax, nepeabdavyeHrx YUHHUM 3aKOHO4ABCTBOM YKpaiHW.

13.1.21.15. Y pasi noBepHeHHs KOWTiB Ha paxyHok KnieHTa 3 NpuYnHM HEBIPHOro 3a3HayeHHs pekBinTiB KnieHTom ansa nepekasy
KOLUTIB KOMiCisi 3a nepekas He noBepTaeTbes. [1po NnoBepHeHHst Nnatexy baxk nosinomnse KnieHta 3a gonomoroto Cuctemu.

13.1.21.16. BigmoenaTtn KnieHTy B o6cnyroByBaHHi PaxyHKy y Bunagkax HEBUKOHAHHS Y/ HEHamneXHOro BMKOHAHHSA HUM CBOiX
3060B's13aHb 3a UMM [NyGniyH1MM JOroBOpoM Ta B iHLLUX BUNagkax, nepeabadvyeHmx YNHHUM 3aKOHO4AaBCTBOM YKpaiHu.

13.1.21.17. TosigomnaTK TpeTix ocib nNpo onepaduii ski 3aincHioBanmcb KnieHTom 3a gonomoroto CucTteMu BUKIIOYHO y BUNaaKax
nepenbayeHnx 3akoHom YkpaiHu «[Mpo 6aHku i GaHKIBCbKY OisnbHICTb» 3i 3MiHaMM Ta JONOBHEHHAMMN, 3akoHOM YkpaiHu «[1po 3anobiraHHa
Ta NpoTMAil neranisauii (BigMMBaHHIO) OOXOAIB, OTPUMAHUX 3MOYMHHUMM LIAAXOM (DiHAHCYBaHHIO Tepopuamy Ta iHaHCYBaHHIO
PO3MNOBCIOAXKEHHS 30p0i MacoBOro 3HWULLEHHSA» 3i 3MiHAMW Ta LOMOBHEHHAMMW, HA BUMOTY MiXXHAPOOHWX MNNaTiXKHUX CUCTEM, Ta B iHLIMX
Bunagkax, nepegbavyeHmx 3akoHOA4aBCTBOM YKpaiHu.

13.1.21.18. BusHavyatn i KOHTponoBaTW HanpsMu BUKOpUCTaHHA KnieHTom rpowoBux kowTiB Ha PaxyHkax KnieHta i
BCTaHOBIIOBATM iHLLIi 0OMEXEHHS A0oro npaB y BUnagkax, nependavyeHrx YUHHUM 3aKOHOA4ABCTBOM YKpaiHu.

13.1.21.19. B Gyap-skuiA Yac B OGHOCTOPOHHLOMY NOPSAAKY 3a BNACHOM iHiLiaTuBoo posipsaTtu uen Jorosip.

13.2.BaHK 3060B’A3aHUM:

13.2.1. B pasi HagxOo4KeHHs TPOLLOBUX KOLLTIB MPOTAroM onepadinHoro yacy baHky, 3apaxyBaTu ix Ha paxyHOK oTpumyBaya abo
BUNNATUTK NOMY B FOTIBKOBIV (hOpMi B TOW CaMuii ieHb, a B pasi HAAXOOXKEHHS KOLUTIB y NicnsionepaLiiHniA Yac — Ha HacTyNHUI poboYunii
[OeHb, SKLIO iHWa aaTa He BM3HayeHa MraTHUKOM (JaTa BanTyBaHHSA) 3a YMOBW NPaBUIbHOTO 3aMOBHEHHS NMPU3HAYEHHS NaTexy Ta
peKBi3nTIB oAepXKyBaya, Ta B pasi AKLLO nepekas He CynepeynTb PeXMMy BUKOPUCTaHHS PaxyHKY.

13.2.2. BukoHyBaTu po3nopsgxeHHst KnieHta 3rigHo My6niyHoro goroBopy B TOMY YMCHi pO3MNOpsSAXeHHs Npo nepekas Ta/abo
BMAaYvy rpoLloBMX KOLWTIB 3 PaxyHKiB, a TakoX NPOBOAMTY iHLLI onepadii y nopsaaky, BU3Ha4eHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHu;

13.2.3.  Tpu BHeceHHi 3miH go [llybniyHoro porosopy, B Tomy uucni Ao Tapudis, [OTpUMyBaTUCb CTPOKIB Ta MOPSAKY
ONpUIIOAHEHHS 3MiH, 06ymoBneHux umm MNybniyHnm gorosopom;

13.2.4. HapaBatn KoHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHA OGaHKIBCbKOro 3akoHO4ABCTBA, NOPSAKY 3AIMCHEHHS
po3paxyHkiB Ta baHkiBCbkux npoaykTiB/nocnyr;

13.2.5. BaHk 3060B’'s3yeTbCs 30epirati TaemMHUL0 No onepadisx KnieHta y BignosigHocTi 4o BUMoOr 3akoHy YkpaiHu «[po 6aHku
i GaHKiBCbKy AisinbHICTbY. BaHKIBCbKOI TaeMHULE € iHpopmalis Ta BigomocTi, 3a3HayeHi B 4.2 cT. 60 3akoHy YkpaiHu «[po 6aHku i
GaHKIBCbKY AisiNbHICTbY.

3a He3aKkoHHe po3ronoLLeHHs B Byab-ski opMi (YCHIN, NTMCbMOBIN, €MEKTPOHHIN) abo BUKOPUCTaHHSA BaHKiBCbKOi TaeMHMLi BaHkom
abo 1noro npauiBHMKaMu (KpiMm BMNaaKiB, KONM Take BUKOPUCTAHHs Ta/abo po3ronoLlLeHHs pernameHToBaHe 3rofoto (gossornom) KnieHta
Ta/abo nocagoBmMMu 060B’A3kamMmM NpauiBHKKIB BaHKky Ta/abo BUMOramy YMHHOrO 3akOHOA4ABCTBa YKpaiHu), baHk Hece BianoBiganbHICTb
nepen KnieHTom wnsxom BigwKoayBaHHA 30UTKIB y BUrNSAi NPAMOI OiNCHOT LLKOAM.

13.2.6.  3ynuHuTK 3aicHeHHA diHaHCOBOI(MX) onepalii(in), ska/aki MicTUTb(ATb) 03HakK, nepenbayeHi ctattamu 15 Ta/abo 16
3akoHy YkpaiHu «[lMpo 3anobiraHHa Ta npoTuailo neranisauii (BiaMMBaHHIO) JOXOAIB, OOEPXKAHMX 3MOYUHHUM LUMAXOM, (hiHAaHCYBaHHIO
TepopuaMy Ta hiHaHCYBaHHIO PO3MOBCIOXKEHHS 36pOi MacoBOro 3HULLEHHSA», Ta/abo diHaHCOBI onepalii i3 3apaxyBaHHSA YK CMIUCAHHS
KOLUTIB, WO BifOyBaeTbCcs B pe3ynbTaTi 4il, siki MICTATb 03HaKM BYMHEHHS 3MTOYUHY, BU3HAYeHoro KpnmiHanbH1MM kogekcom YKpaiHu.

13.2.7.  3ynuHuTwn 3aiicHeHHs diHaHCOBOI(MX) onepadii(in), Kwo ii/ix yyacHmkoMm abo BUrogooTprMMyBad 3a HUMM € ocoba, aky
BKITHOYEHO [0 Nepeniky ocib, MoB’s3aHuX i3 NpOBaAXeHHAM TEPOPUCTUYHOI AiANbHOCTi a0 CTOCOBHO SKMX 3aCTOCOBaHO MiXKHAPOAHI CaHKLi
(SKWo BUAM Ta yMOBW 3aCTOCYBaHHS CaHKLUiN nepeabavaloTb 3ynMHeHHs abo 3abopoHy diHaHCOBMX onepawin).

13.2.8. 3ynuHuTn BmaaTKoBi onepaduii 3a paxyHkamu KnieHTta Ha nigcTasi piweHHA CneuianbHO YNMOBHOBaXXEHOTO OpraHy —
LeHTPanbHOro opraHy BMKOHABYOI Bnaau, Lo peanidye AepxaBHy Nonituky y cdpepi 3anobiraHHs Ta npotugii neranisauii (BigMmBaHH0)
[0X0[iB, OfiepXKaHUX 3MOYMHHUM LUMAXOM, (diHAHCYBaHHIO TEPOPU3MY Ta (hiHAaHCYBaHHIO PO3MOBCIOMKEHHS 36p0i MacoBOr0 3HULLIEHHS, Y
nopsigky Ta y Bunagkax, nepegbadveHmx 3akoHoA4aBCTBOM YKpaiHu.

13.2.9. B pasi opopmneHHsa Kpeaury:

13.2.9.1. Hapatwn KnieHnty KpeauT B nopsigky, Ha yMOBax Ta y CTPOK, Lo Bu3HadeHi NybniyHum gorosopom, Tapudamm Ta 3assoto
npo HagaHHA BaHkiBCbKOro npoaykTy/nocnyru, 3a ymoBm yknageHHs mix CtopoHamu KpeautHoro gorosopy. MNpu upomy baHk mae npaso,
NOBHICTI0O abo YacTKOBO BiAMOBUTUCH Big HagaHHA Kpeaouty abo Hapgatu KpegouTt B Cymi MEHLUi, Hi>XXK BKasaHO B BignoBigHin 3assi npo
HagaHHa BaHkiBCcbkoro npogykry/nocnyru.

13.2.9.2. 3abesneuntn KnieHTa KOHCYNbTaTMBHMMMK NOCMyramu 3 nNuTaHb BUMKOHaHHA KpeguTHoro goroBopy Ta Hagatu B
NUCbLMOBIN opMi iHpopMaLiito NPO YMOBU KpeauTyBaHHS, a TakoXX Po3paxyHOK CyKymnHOI BapTOCTi Ta peanbHOI PiYHOT NPOLEHTHOT CTaBKU
(Jopatok 1 po KpeamTHOro goroBopy) Ha BMKOHaHHA BUMOT 3akoHy YkpaiHn «[lpo cnoxueuye kpeauTyBaHHA» Ta [lpaBurn po3paxyHky
B6aHkaMu YKpaiHu 3aranbHOI BapTOCTi KpeauTy ANng ChoXuBaya Ta pearnbHOl PiYHOI NPOLIEHTHOI CTaBKM 3a JOrOBOPOM MPO CMOXWUBYUMN
KpeauT, 3aTBepaKeHnx noctaHosoto NpaeniHHa HBY Ne49 Big 08.06.2017p.

13.2.9.3. 3gpivicHioBaTM HapaxyBaHHsi NpoLeHTiB Ta/abo Komici 3a KopucTyBaHHA KpeguTtom Ta iHWKUX nnaT 3rigHo 3 yMoBamu
KpeautHoro gorosopy.

13.2.9.4. Ha nigcTaBi AaHux, Wo Hagae npo cebe KnieHT aHanisyBaTn NnNaTtocnpoMoXHicTb KrnieHTa, nepeBipsaTh 3abesneveHictb
Ta UinboBe BUKOPUCTAHHA HagaHoro Kpeauty i BHOCMTK Npono3suuii npo noganbiui BigHOCUHM 3 KnieHToM.

13.2.9.5. Ha sumory KnieHTa HagaTv AOBiAKY NPO 3aKpUTTA PaxyHky.

13.2.9.6. Y Bunagkax, B Nopsigky Ta Ha ymoBax, BU3HadeHux [ybniyHum goroBopom, Ge3onnatHo Hagaeatu KnieHTy Ha #oro
BUMOry iHcopMaLilo Npo MOTOYHWUIA po3Mip 3aboproBaHocTi 3a KpeguTtom, po3mip cymu Kpeguty, noeepHyToi B BaHk, BUNUCOK 3
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paxyHKy/paxyHkKiB 040 noraweHHs 3aboproBaHoCTi, 30kpema iHdopmaLii Npo nnaTexi 3a UM JOroBOPOM, SiKi CrifiadeHi, Ski HanexuTb
cnnaTtuTu, gaTy cnnatu abo nepioan y vaci Ta yMOBM Cniatu Takmx CyM.

13.2.10. B pasi po3amiweHHsa Bknaay:

13.2.10.1. Bigkputn Knienty BknagHuii paxyHok. 3apaxyBaTu Ha BknagHum paxyHok cymy Bknagy y posmipi Ta Ha ymoBax,
BCTaHoBneHux [lorosopom 6aHKIBCbKOro BKraay;

13.2.10.2. CnnavyBatu KnieHTy npoueHTn 3a Bknagom, noBepHyTu KnieHTy cymy Bknagy y po3mipi, mopsigky Ta Ha ymoBax,
BCTaHoBneHux [lorosopom 6aHKIBCbKOro BKragy.

13.2.10.3. HapgaTn KnieHTy AOKYMEHT, SKkMi NiaTBEpAXYE BHECEeHHA cymu Bknagy KnieHTom Ha BknagHui paxyHok, BianoBigHoO Ao
ymoB [loroBopy 6aHKiBCbKOro Bknaay.

13.2.10.4. Y Bunagky noBepHeHHs Bknagy 3 iHiuiatmen KnieHta, noBepHyTn KnieHTy Bknap Ta cnmaTutu cymy HapaxoBaHWX
NPOLEHTIB 3rigHO 3 ymoBamu [loroBopy 6aHKiBCbKOro Bknagy, YMoB 3anyyeHHs 6aHkiBcbkux Bknagis Ta NMybniyHoro gorosopy;

13.2.10.5. 3a Bknagom Ha Bumory baHk 3060B’sisaHuii noBepHyTu Knienty Bknag (abo 1voro yactuHy) Ta cnnatutu cymy
HapaxoBaHMX MPOLIEHTIB 3rigHO 3 YMoBaMu 3arnyyeHHs1 OaHKIBCbKMX BKNagiB B AeHb nogdaHHs KrnieHtom B BaHk BignosigHoi 3asBu, 3
BpaxyBaHHSM iHLLIMX nonoxeHb MybniyHoro goroesopy.

13.2.10.6. baHk 3gincHioe BunnaTty Bknagy cnagkoeMulo BnacHWKa paxyHKy Ha nigcTasi BignoBigHOro CBigoLTBa Npo npaBo Ha
cnaawuHy abo f03BOMy HOTapiyca Ha ogepXaHHSA cnagkoemuem 4YactuHu Bknagy cnagkoaaBus, abo 3a pilleHHAM cyay, BianoBigHO A0
YMHHOrO 3aKoHo4aBCTBa YKpaiHu.

13.2.11. B pasi BigkpuTTA noTtoyHoro PaxyHKy / noTtouyHoro PaxyHKy, onepauii 3a AKUM MOXYTb 3AiMcCHIOBaTUCA 3
BUKOpUCTaHHAM lnaTiXXHOI KapTKu:

13.2.11.1. Ha nigcTaBi 3asiBu Npo BiAKPUTTS NOTOYHOrO paxyHKy/3asBu Npo BiOKPUTTA NMOTOYHOIO paxyHKy Ta HaAaHHs MnaTiKHOT
kapTkn KnieHta, BignosigHux TapudiB Ta AOKyMeHTIB, nepenbavyeHmx YMHHUM 3aKOHOOABCTBOM YKpaiHu, BigkpuTu KnieHTy noTtouHuii
PaxyHok, odpopmuTu MnatixkHy KapTKy.

13.2.11.2. HagaBaTtu koHcynbTauii KnieHTam 1oao BMKOHaHHS ymoB [JoroBopy Mpo BiAKPUTTS MOTOYHOrO paxyHky /[dorosopy npo
HagaHHA NnaTikHoI KapTku Ta Tapudis BaHky.

13.2.11.3. 3abe3neuntn 3QIMCHEHHA PO3PaxyHKiB 3a onepauismu Ha PaxyHKky BignosigHoO Ao ymoB [loroBopy npo BigKpuTTS
NOTOYHOro paxyHky /[JoroBopy Mpo HagaHHs NNaTiKHOI KapTKM Ta 3 ypaxyBaHHsAM obmexeHb, o BcTaHoBneHi KnieHtom, BaHkom abo
BignoBigHo MNaTiXKHOK CUCTEMOLO.

13.2.11.4. dopmyBaTtu BUNmcky no PaxyHky Ha 3anuT KnieHTa 3a KOXHW po3paxyHKOBUI nepioa y naneposivi hopmi Ta HagasaTtu
il 6esnocepenHbO KnieHTy Un B enekTpoHHOMY BUMAAi Ha BkasaHy KnieHToMm enekTpoHHy agpecy. YeproBa Bunvcka 3a po3paxyHKOBUN
nepion HagaeTbca KnieHTy 6e3kowToBHO. No3aveprosi BUNUCKM 3a TOW camuii nepiod HagawTbes KnieHTy 3a BapTicTio  BignoBigHO Ao
Tapudis baHky.

13.2.11.5. Ha Bumory KnieHTa HagaTy noTouHi (no3ayeprosi) Bunucku 3a PaxyHkom. MNMoTo4Hi (no3aveprosi) Bunuckn 3a PaxyHkom
BigobpaxatoTb pyx KowTiB 3a PaxyHkoM 3a A0BinbHUI nepioa, obpaHun KnieHTom, ane He BinbLue HiXX OCTaHHi KaneHaapHWIn pik.

13.2.11.6. Y Bunagky BTpath abo kpagikkn Kaptku, komnpomeTadii (posronoweHnns) MNMIH-koay Ta/abo peksianTis [NnaTikHOT KapTKy,
NPUNHATY iHdopMaUiio Big [JepxaTens i HeramHo NpoBecCTW BCi HeOOXiaHi Aii Ans 6nokyBaHHs NaTikHOI KapTKM y cMcTeMi aBTopmaadii:
nicnsa ogepxaHHs nosigomneHHs Big Oepxartensa 3a TenedoHom abo B NMCbMOBOMY BUMMAAi, LWNAXOM HanpasneHHs dakcy, abo nucta
Ha agpecy enekTpoHHOI NowTn baHkKy, a Takox BHecTu MNnatixHy kapTky B Cton-nucT 3rigHo 3 Tapudamu. MNpu ubomy MNnatixkHa kapTka
He Moxe OyTu akTMBoBaHa Hapani. Ha nigctasi nucbmoBoi 3asBu KnieHta BaHk Hapae HoBy [InaTikHy kapTKy Ha 3aMiHy
3arybneHoi/BTpayeHoi, BKpageHoi, NowKomKkeHoi. Hectn puank 30MTKIB Big 34iMCHEHHSI NMnaTixHWX onepauin 3a lnaTikHOoK KapTKo
KnieHTa 3 yacy nosigomMneHHs KnieHTom BaHKy Nnpo HecaHKUioHOBaHy nnaTtikHy onepadito, BTpaTy, KpagixKKy KapTku, 3 ypaxyBaHHSAM 4acy
Ha NpOBeAEHHS BCiX HEOOXiaHMX ain ansa 6nokyBaHHsA MNaTixxHOT KapTKu.

13.2.11.7. 3a nucbMOBOI0 3aaB0t0 KnieHTa NnpoBecTy po3cnigyBaHHs 3a CripHO onepadieto BiagnosigHo o n.13.3.7.4. My6niyHoro
porosopy. Y pasi HeobxigHOCTi NpoBeAeHHA AOAaTKOBMX €TaniB po3crigyBaHHS (3anuT NEPBUHHNX AOKYMEHTIB Towo), baHk 3aificHioe ix
nvwe 3a 3rogoto KnieHta. TepmiH Ta nopsgok NpoBeAeHHA PO3CrifyBaHHS BU3HAYalTbCA YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta
npasunamu MNC. [aTolo noyaTkoMm po3cnigyBaHHS BBaXaeTbCA AaTa OTpUMaHHS BianosiaHoi 3asBu KnieHta BaHkom. [laTolo 3aBepLUeHHS
po3cnigyBaHHSA BBaXaETbCA AaTa 3apaxyBaHHS CyMM 3a cripHot onepadieto Ha PaxyHok KnieHTa, abo HagaHHs NnMcbMoBOi Bignosigi baHky
KnieHnTy, abo HagaHHA NepBMHHUX OOKYMEHTIB 3a chipHo onepadieto. 3a 6e3nigcTtaBHe ockapXXeHHsi onepadii, a Takox 3a 4oOaTKOBI
nocnyru, y Tomy uucni 3a nocnyru NC, 3 KnieHta moxe OyTu ctarHeHo nnaty 3rigHo 3 Tapudamu banky. OOGMexuTn BeAeHHs Ain 3i
BCT@HOBIEHHSA NPaBOMIpHOCTI nepekady KnieHTa (npoBecTu nepesipky 06CTaBWH IHUMOEHTY, BUBYMTW Ta OLHUTM HasiBHi JOKa3W TOLLO)
TepmiHOM 90 KaneHgapHuX OHIB Ta 3a BiACYTHOCTI 06CTaBuWH, SKi 4OBOOATb HEMPAaBOMIPHICTb NMepekasdy 3apaxyBaTu CyMy KOLWITIB Ha
paxyHok KnieHTa.

13.2.11.8. lNMepen noctaHoBkoto [MnaTikHOI kapTkn OO CTom-nucta npoiHdopmyBatn npo ue KnieHta 3a gonomoroto 3acobis
TenedOHHOro 3B’sA3Ky BiAnNoOBiAHO A0 BkasaHux KnieHTom y 3asBi npo HagaHHA BaHKiBCbkoro npoaykTy/mocnyrn gaHux. Y Bunagky
BiACYTHOCTI 3B’A3Ky 3 [lepxaTenem natixHoi kapTkn BaHk BUKOHye GrokyBaHHS lMnaTikHOT KapTku 40 nofanbLlioro 3BepHeHHs KnieHta
0o BipaineHHs baHKy Anst yTOYHEHHS NPUYMH GNOKYBaHHS.

13.2.11.9. MNosigomnaTy KopucTyBaydy Npo 34iMCHEeHHI NnaTiXkHi onepadii 3 BUKopucTaHHaM naTtikHOI KapTKu;

13.2.11.10. Y pasi HeBuKOHaHHA BaHkoM 0OO0B’A3Ky 3 iHPOPMYBaHHSI Kri€HTa NpO 3AIMCHEHHI nnaTtikHi onepauii 3
BUKOPUCTAHHAM NNAaTiXKHOT KAPTKW, HECTU PU3UK 30MTKIB Bif 30iIMCHEHHST TakMX onepaLii;

13.2.11.11. Y pasi 3giNCHEHHSI MOMUIKOBOrO abo HeHaneXxHoro nepekasy 3 BUHM baHky, skwo Kopuctysay HeBigknagHo nosigomms
npo nnaTtikHi onepawii, WO HUM He BMKOHYBANUCS, MNiCrsi BUSIBNIEHHS MOMUITKM HEranHO BiAHOBITHOE 3aNMLLIOK KOLUTIB HA paxyHKy 4O TOro
CTaHy, y skomy BiH OyB nepen BUKOHAHHSM L€l onepaLii.

BaHk y pasi noBiJOMNEHHs KOPUCTYBayYeM MPO He3aBepLUEHY Onepauito 3 YHECEHHsI KOLUTIB Yepe3 MnnaTikHi npucTpoi GaHky-
EeMiTeHTa Ha paxyHKu, BigkpuTi B GaHKy-eMmiTeHTi, nicns nogaHHs KopuctyBadem BaHky BignoBigHOro AOKyMeHTa, WO NiOTBEPAXYE
34iNCHEeHHS Uil onepauii, HeranHo 3apaxoBye 3a3HayeHy B LibOMY OOKYMEHTI CyMy KOLUTIB Ha BiAnNoBiAHWIA paxyHOK.

13.2.11.12. 3giicHiOBaTM HapaxyBaHHS MPOLEHTIB 3rigHO ymoB uboro [lybniyHoro goroBopy Ta BignoBigHoro BbaHkiBCbKoro
NpoAyKTy/nocnyru.

13.2.11.13.CnucyBatu 3 PaxyHKy CymMu, BUCTaBMeHi 40 OnnaTtu iHWMMK yyacHUKamu MnaTikHWX cucTeM BignoBiAHO A0 NpaBui Lux
MnaTixxHMx cuctem 3a onepauii, BUKOHaHI [epxatenem 3 BMKOpUCTaHHAM [InaTikHOI kapTkv y BanioTi PaxyHky Ta y BanoTi, WO
Bifpi3HAETLCS Big BantoTn PaxyHKy He MidHille HacCTymHOro AHA Micns OTpMMaHHs Takoi iHdopmalii Big MNC Ta po3paxyHKoBUX OaHKiB.

13.2.11.14. JoTpumyBaTUCS KOHMiAEHUIMHOCTI iHdopMaLii, oTpuMaHoto y 3B’A3ky abo BignosigHo Ao ymoB [NybniyHoro gorosopy,
a Takox 3abe3neunTn 36epexeHHs Ta Hepo3ronoLleHHs GaHKIBCbKOI Ta iHWoi TaemHuui Oepxatenis MNnaTikHux kapTok. IHdopmauis
cTocoBHO [lepxateniB MnaTixHWx kapTok, PaxyHKy HagaeTbcs Tinbkvu JepxaTtensam, a Takox TpeTi ocobi y Bunagkax, nepeadadveHnx
YMHHMM 3aKOHOOABCTBOM YKpaiHu Ta LMn YMOBaMu.

13.2.11.15. BugaTtu KnieHTy AoBigKy nNpo 3akpuTTa PaxyHKy y AeHb 3aKpUTTS NOTOYHOro PaxyHKy Ha Moro BUMory.
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13.2.11.16. MNosigomntn JepxaTento nnaTikHOI KapTku NPO 3akiHYeHHA TepMiHy Aii horo MNnaTtikHoi KapTku He nisHiwe Hix 3a 10
(mecaTb) kKanenaapHUX OHIB 4O 3aKiHYEHHS TepMiHy 1T Aii y cnoci6, Bu3HaveHui n. 2.7.4.7 Lporo 4Oroeopy.

13.2.12. B pasi HapaHHsa KapTtku PP:

13.2.12.1. Hapatu KnieHty komnnekT Priority Pass B nopsiaky Ta B CTPOKM BU3HA4YeHi posginom 5 MNyb6nivyHoro gorosopy. TepMiH
odopmneHHsa komnnekty PP Moxe 6yTn nogoBxeHuid y pasi 3aTpumkm y nocTtasui komnnekTtis PP komnanieto PCL.

13.2.12.2. Cnogiwatn Komnanito PCL npo caktu Kpagikku, BTpatv abo aHynoBaHHSA 00 3aKiHYeHHSA TepMiHy Aii kapTku Priority
Pass Ha nigcTaBi 3asBu KnieHTa, 3pobneHoi B 4OBINbHI (hopmMi.

13.2.12.3. Tlepepatn y KomnaHito PCL nutaHHsa Ta ckapru KnieHTa, Wwo noe’sasaHi 3 oTpMMaHHAM HuM nocnyr Priority Pass ans
posrnsgy.

13.2.13. B pasi nigkntouyeHHs KnieHta go Cuctemu «lcon 25»

13.2.13.1. PosnoyaTtun obcnyroByBaHHsA KnieHTa npoTarom oaHiei po6oyoi 4obu, 3 MOMeHTY yknaaeHHs 3 KnieHtom [lorosopy npo
AncTaHuiiHe 6aHkiBcbke 06cnyroByBaHHSA didnyHKX ocid B Cuctemi.

13.2.13.2. TpunmaTn OO BUKOHAHHA Ta BMKOHYBaTW po3nopsaxeHHs KnieHTa Ha 34iicHeHHs onepadin, odopmMneHi Ta HagaHi
KnienTom BignosigHo 8o ymoB Lboro [My6niyHoro 4OroBopy Ta YMHHOIO 3aKOHOAaBCTBa YKpaiHu.

13.2.13.3. 3b6epiratn TaemHuulo no onepauigMm KrieHTa Ta HagaBaTu BiJOMOCTI MO HWMM TpeTiM ocobaM Tinbku y BuUnagkax,
nepeabayeHnx YHHUM 3aKOHOA4ABCTBOM YKpaiHu.

13.2.13.4. Y Bunaaky 3mMiHM YMOB Ta NOPSAKY 30iNCHEHHs onepadin B Cuctemi, He nigHiwe Hix 3a 10 (gecats) poboymx AHiB oo
HabpaHHSA YMHHOCTI HOBMX NMpaBwun, CNOBICTUTU NPO Le KnieHTa, Wnsaxom po3milleHHs BianoBigHOro nosigomneHHs B Cuctemi abo iHwmm
He 3a60pPOHEHVM YMHHMM 3aKOHOOABCTBOM YKpaiHu cnocobom.

13.2.13.5. TloBigomnATX Npo 3MiHM CBOIX pekBi3nTiB npoTarom 10 (aecAaTn) pobounx AHIB 3 MOMEHTY 3MiHM, LUMNSIXOM HanpaBeHHS
Bi4NOBIQHMX NOBIJOMIEHb B MMCbMOBOMY BUMsAAI abo 3a onomoroto iHdhopmalii poamillieHin B Cuctemum.

13.2.13.6. Tlpu 3BepHeHHi KnieHta B BaHk 3 npoxaHHam 6nokysaTu gocTtyn o CUCTEMM HEraMHO 34INCHUTM Take BroKyBaHHS.

13.2.13.7. Tlig 4Yac BuKOpuUCTaHHA cucTemMu KnieHTOM apxiByBaTW €NEeKTPOHHI PO3paxyHKOBi OOKYMEHTW, sKi BignpasrieHi
KnieHTom, Ta 36epiraTu ix NpoTsrom 5-Tu pokiB nicrs NPUNUHEHHS KOpUCTyBaHHs Knientom Crctemoto.

13.3. KnieHT mae npaBo:

13.3.1.  lNpoBoauTn onepauii 3a PaxyHkamu Ha nigcTasi po3nopsaxeHb NPO nepekas KowTiB y BigNOBIAHOCTI A0 YMHHOIMO
3aKoHO4ABCTBA YKpaiHW.
13.3.2. YNoBHOBaXyBaTU B Mnopsiaky, nepenbadeHoOMy YMHHMM 3aKOHOAABCTBOM YKpaiHu, TpeTix ocib posnopsmxaTucb
PaxyHkamu.
13.3.3.  OtpumyBatu iHdopmaLito 3a PaxyHkamu, B TOMY YnChi i3 BUKOPUCTAHHAM CUCTEM AMCTaHLiAHOrO 00CMNYroByBaHHS.
13.3.4.  3Beptartuch fo KoHtakt LieHTpy BaHky 3 nuTaHb HagaHHsa Ta ob6cnyroByBaHHSA BaHkiBCbKMX NpoayKTiB/nocnyr;
13.3.5. B pasi ocpopmneHHs Kpeauty:
13.3.5.1. TNncbmoBo 3BepHyTMCA A0 BaHky 3 BUMOrow HagaTu akTyanbHU Po3paxyHOK CyKymnHOi BApTOCTi KpeauTy Ta peanbHol
PiYHOT NPOLIEHTHOI CTaBKW.
13.3.5.2. B OBygp-KkniA Yac NOBHICTIO abo YacTKOBO AOCTPOKOBO NMOBepHyTV KpeawT, y TOMy YMCri WASXOM 36inbLUeHHsT CyMu
nepioguYHNX NNaTexis i cNNaTMTK NpoueHTy Ta/abo Komicii 3a kopucTyBaHHs KpeauTom B nopsiaky, Bu3HavyeHoMy KpeauTHUM JOrosopom
Ta umm MybniyHnm goroBopom, 3 ypaxyBaHHsAM n.6.13.6. [loroBopy.
13.3.5.3. BigmoBuTHCh 6€3 NOSICHEHHS NpUYKH Bia KpeauTHoro aoroBopy npotaroM 14 (HoTMpHaAUATU) kKaneHaapHUX OHIB 3 AHSA
MNOro yknagaHHsl, y TOMy 4ucni B pasi OTPMMaHHS rpOLUOBUX KOLUTIB, LUASAXOM HagaHHA BaHky nMcbMOBOro noBigoMMeHHs/3asBu [0
3aKiH4YeHHs1 3a3Ha4yeHoro 14-0eHHOro CTPOKy, BKa3aHOro B LibOMY NyHKTI. [MMcbMOBe NOBiAOMMEHHA Npo BiaMOBY Bif KpeantHoro gorosopy
nignucyeTbcsa Ta nogaeTbca 0o baHky ocobucto KnieHTom. AKWo nncbMoBe NOBiAOMINEHHS NPOo BiAMOBY Big KpeguTHOro AoroBopy nopae
TpeTs ocoba Big imeHi KnieHta, BOHO Mae OyTu 3acBigyeHo HoTapianbHO abo nofaHe i nignucaHe npeacTtaBHUKOM KnieHTa 3a HasBHOCTI
HOTapianbHO NOCBIAYEHOT OBIPEHOCTI HA BUMHEHHS TaKMX AilA.
13.3.5.3.1. Biamosa Big KpegnTHoro gorosopy € niacrtaBoto Ans NPUNMHEHHs yknageHux KnieHTom JoroBopiB WOAO AoOaTKOBUX
4y CcynyTHiX nocnyr, Wwo 6ynu Bu3Ha4eHi sik 0060B'sA3koBi Ans oTpumaHHs Kpeauty. KowTn, cnnadeni KnieHToM 3a Taki 1ooaTkoBi UM CynyTHI
nocnyru, nignaratoTb NoBepHeHHO KnieHTy ocoboto, 3 Skok yKnageHo A0roBip Npo HagaHHSA 40AATKOBUX YU CYMYTHIX NMOCMYr, NPOTSiroM
14 kaneHgapHUX OHIB 3 OHA NOAAHHS MMCbMOBOIO MOBIAOMIEHHSA/3asBU Npo BiAMOBY Bif KpeauTHOro goroBopy, sIKLWO Taki Nocrnyry He
Oynu hakTM4HO HagdaHi Ao AHsA BiagmoBu KnieHTa Big KpeguTtHoro goroeopy.
13.3.5.3.2. MNpaBo KnieHta Ha BigmoBy Bif KpeauTtHOro Aorosopy CynpoBOKYETHCS MOr0 0O0B'A3KOM NPOTArOM CeMU KaneHaapH1X
OHIB 3 gaTy nogaHHs baHky nMCbMOBOro MOBIAOMITEHHSA NPO BiAMOBY Bifg AOrOBOPY NOBEpHYTWM BaHKy B NOBHOMY OGCA3i rpOLLIOBI KOLLTH,
OAEpXXaHi 3rigHO 3 UMM AOroBOPOM, Ta CMNaTUTM MPOLEHTU 3a Nepiof 3 AHS OAEPXKaHHS KOLWITIB A0 OHA X MOBEPHEHHS 3a CTaBKOH),
BCTaHoBneHo KpeautHum goroBopoM. Y pasi HEBMKOHAHHS abo HEeHaneXHoro (HenoBHOro/HECBOEYACHOrO) BMKOHAHHS KnieHTom uiei
ymoBM, BigMoBa KnieHTa Bia KpeamTHOro 4oroBopy aBToMaTUYHO BTpayae YMHHICTb.
13.3.5.3.3. lNpaBo Ha BigmoBy Big KpeanTtHO [OroBopy He 3aCTOCOBYETLCS LLOAO:
- KpeaouTHux [oroBopiB, BUKOHaHHS 3000B’si3aHb 3a kUMK 3a6e3neyeHo LUNSXOM YKNaAeHHs1 HoTapianbHO MOCBigYEeHNX
[AOroBopiB (NPaBoYyHIB);
- CMOXMBYMX KPeAuTiB, HagaHux Ha npuabdaHHA pobiT (nocnyr), BUKOHAHHSA SKMX BigOynocb [0 3akiHYeHHS 14-geHHoro
CTPOKY BiAMOBM Bif JOTOBOPY NPO CMOXUBYUA KPEAUT;
13.3.5.4. Npaswuna Bigmosw Big KpeanTtHo gorosopy, BusHayeHi nyHktom 13.3.5.3. uporo My6nivyHoro 4oroBopy, He NOLMPIOETHCA
Ha:
- HecaHkyioHosaHuli ogepdpagpm;
- Kpedumu y chopmi KpedumyeaHHs1 paxyHKy 3i CmMpPOKOM rogauwleHHs1 00 00HO20 MICAUs;
- Kpedumu, 3azanibHull po3Mip SKUX He rnepesuulye OOHIEl MiHiMaibHOI 3apobimHoi nnamu, ecmaHoesieHoi Ha OeHb
yKadeHHs1 KpedumHo20 002080pY;
- KpedumHi 0ozosopu, wo yknadatombcsi Ha cmpok 00 00HO20 MiCAUS;
- Kkpedumu, wjo Hadarombcsi 3a 0o2080paMu, yKnadeHUMU 8 pe3yribmami 8peayrito8aHHsI Criopy WIISXOM yKNnaOeHHs
mMupoeoi' y2odu, 3ameepdxeHoi cydom;
- kpedumHi dozosopu, yknadeHi 0o 10.06.2017p.;
- KpedumHi o2o80opu, MemMo SKUX € HalaHHs1 KrieHmy ripasa 84uHsimu npasoyuHuU 3 hiHaHCo8UMU IHCMpyMeHmamu 3a
y4yacmio 4u 3a rnocepedHuymeom baHky abo iHWo20 y4acHUKa puHKy UiHHUX ranepie.

AT «AKB «KOHKOP»
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MpaBo JoCcTpoKoBOro posipBaHHA KpeanTHNX OrOBOPIB, BU3HAYEHMX B LIbOMY MYHKTi, BUHWKAE y KnieHTa BUKITOYHO NiCrs NOBHOrO
Ta OCTaTO4YHOrO MOBepHeHHs1 KpeauTy, BKMovalum npoueHTn Ta/abo komicii 3a kopucTyBaHHa KpeguTom, a TakoX MOXMMBMX MeHi Ta
LWTPaHUX CaHKLN.

13.3.5.5. B pasi otpumaHHs Kpeauty 6esonnatHo oTpumyBaTu Big BaHky Ha BMMOry (ane He 4acTilwe OAHOro pasy Ha Micsiub)
iHdopMmaUito MPo MOTOYHMI PO3Mip 3abOpProBaHOCTI, PO3MIp CyMU KpeauTy, MOBepHyTOi B BaHK, BUNMCOK 3 paxyHKy/paxyHKiB LLOAO
noraweHHs 3aboproBaHOCTi, 3okpema iHpopMauii npo nnaTtexi 3a Kpeautom, siki cnnaveHi, ski HanexuTb cnnaTuty, gatu cnnati abo
nepiogn y yaci Ta ymoBu crnati Takux cym. OTpUMaHHsi BUNUCKUN 3INCHIOETLCA LUNSIXOM 3BepHeHHS KnieHTa ao BigaineHHs BaHky.

lNpaso, susHaveHe nyHkmom 13.3.5.6. He nowuproemscs Ha: HecaHkuioHosaHuli oeepdpachm; kpedumu y ¢hopmi KpedumyeaHHs
paxyHKy 3i cmpoKoM roz2aweHHs1 00 00HO20 MicAUs; Kpedumu, 3a2asnbHull po3Mip SKUX He repesullye OOHIEl MiHiManbHOI 3apobimHol
rnrnamu, 8CmaHo8neHol Ha OeHb yKnadeHHs1 KpedumHozo 002080py; KpeOumHi 002080puU, WO yKnadaombcs Ha cmpok 00 0OHO20 MICAUS;
kpedumu, wo Halarombcs 3a 0oz2oeopamu, yKnadeHUMU 8 pe3yribmami epeazysito8aHHsI Criopy WIISXOM yKnadeHHsT MUposoi y2odu,
3ameep0oxxeHoi cydom; KpedumHi dozosopu, yknadeHi o 10.06.2017p.; kpedumHi do2o8opu, Memor sKux € HadaHHs1 KnieHmy npasa
8YUHSIMU rpasoyuHU 3 hiHaHCOBUMU IHCMpyMeHmamu 3a ydacmio 4u 3a nocepedHuymeom baHky abo iHWo20 y4acHuKa PUHKY UiHHUX
nanepis.

13.3.5.6. Y pasi otpumaHHsa Kpeauty y Burnagi osepapadTy/kpeanTHOT NiHil oTpumyBaTh BUNKUCKY (HE YacTille HiXX oauH pa3 Ha
MiCALb) i3 3a3HaYeHHAM: CTaHy paxyHKy Ha AaTy HagaHHSA BUNUCKM, 06OPOTY KOLUTIB Ha paxyHKYy 3a nepiof Yacy 3 OnucoMm npoBedeHnx
onepadin, 6anaHcy paxyHKy Ha no4yaTok nepiogy, 3a skumn 3pobneHa Bunucka, 6anaHcy paxyHKy Ha KiHelb nepioay, 3a Akui 3pobnexHa
BUNWUCKa, OaTt i CyM 3AIMCHEHHWX onepauin 3a paxyHkoMm, Ta Oydb AKuX iHWKX nnatexis nepeabadveHux KpeauTHMM OOroBopom Ta
Tapudamu. OTprMaHHSA Takoi BUNUCKN 3OINCHIOETLCA LUNAXOM 3BepHeHHA KnieHTa ao BigaineHHsa baHky. 3a HagaHHA BUNMCKM Moxe ByTun
BCTaHOBIMEHa nnaTta BignosigHo Ao gitoumx Tapudis.

13.3.6. B pasi po3miweHHs Bknaagy:

13.3.6.1. B OeHb, BM3HayeHun 3asBor0 Mpo po3MillleHHs GaHKIBCbKOro Bkragy, oTpumaTtn Bknapg Ta HapaxoBaHi Ha HbOro
NPOLEHTN 3rigHO 3 YMOBaMu 3anyyeHHs GaHKiBCbKMX BKNagiB.

13.3.6.2. Bumaratu goctpokoBoro nosepHeHHs Bknaagy abo yacTkoBoi Buaadi Bknagy, siKLWO Taka MOXNMBICTb nepeadaveHa
ymoBamu uboro Bknagy, Bu3HavyeHuMmn ymoamu [lorosopy 6aHkiBCbKOro Bknagy Ta umm NyGniyHum gorosopom, 3 ypaxyBaHHAM BUMOT
YMHHOIO 3aKOHOOABCTBA YKpaiHW, noBigomMmBLIM Npo ue baHk (MMCbMOBO) He Mi3Hile, HiK 3a ABa poboui AHI 40 AaTv OOCTPOKOBOro
noBepHeHHs Bknaay 3asHauvBLLKM B NOBIJOMIEHHI AaTy NOBepHeHHS Bknagy, sika noBnHHa 6yt po6ounm (6aHKIBCbKUM) OHEM. .

13.3.6.3.  OTtpumyBaTu iHchopmaLito LLOAO CyMU HapaxoBaHWX NpoLUeHTiB Ha Bknag, y Burnsagi Bunvuckv 3 BknagHoro paxyHky B
TOMY 4MChi 32 JONOMOrOK CUCTEM AMCTaHLIHOIO ynpaBniHHA (32 YMOBM yknafeHHs BignosiaHoro [oroBopy npo HagaHHA 6aHKIBCbKOro
npoaykty/nocnyru (Icon 25).

13.3.7. B pasi BigkpuTTa noto4yHoro PaxyHKy / noToyHoro PaxyHKy, onepauii no fiIkoMy MOXyTb 34illCHIOBaTUCA 3
BUKopucTaHHA MnaTtiXkHoI KapTKu:

13.3.7.1.  OtpumyBaTu iHpopmaLito Woao pyxy KowTiB 3a PaxyHkom y Burnsaai Bunvcku, 3a gonomoroto nocnyru GSM-banking
Ta/abo iHWKM 3acobom, noromxkeHnM Mixxk baHkom Ta KnieHTom.

13.3.7.2.  OtpumysaTtn B baHky nosayeprosi Bunucku, wo BigobpaxatoTb pyx KOWTiB 3a PaxyHkamu 3a 4OBinNbHWUMA nepioA, ane
He BinbLue HiX 3a OCTaHHIN KaneHgapHUi pik, Ta B pasi HaABHOCTI, cnnaTMBLUM BigNOBIAHI KOMICIT 3rigHo 3 Tapudamn baHky.

13.3.7.3.  3BepHyTucst 0o BbaHky 3 nNpoxaHHAM NPUAHSATU OO0 BMKOHAHHS OOPYYEHHSI NMPO MepiogunyHe CMMCaHHSA KowTiB (3a
BCTaHOBMNEHOW BaHkoMm hopMoto) 3a yMOBU HAsSBHOCTI Ha PaxyHKy BiANOBiAHOI CymMu KOLWITIB Ta 3AiicHeHHs KnieHTom onnatu nocnyru
BignosigHo Ao Tapudis baHky.

13.3.7.4. Ockapxutn 6yab-siky onepadito no PaxyHky Bnpogosx 30 (TpuausaTy) kaneHgapHUX OHIB 3 AaTu 3A4iNCHEHHS onepalulii,
WO MiaNArae OCKapXXEeHHH, arne He nisHille KiHuA Micsaus HacTyMmHOro 3a MicsaueM MpPOBEAEHHs ornepadii, WhnsaxoM HagaHHs y baHk
NMCbMOBOI 3a8BU 3 HaAaHHAM HEOOXigHMX MiATBEPAXKYIOUNX JOKYMEHTIB (KOMiv YeKiB, paxyHKiB, 3aMOBIEHb TOLO). Yci nogansLui Aii CTopiH
3a Takowo onepadieto 6yayTb NpoBOAUTMCS Y BIAMOBIAHOCTI 4O BHYTPIiLWHIX npoueayp baHky, YnHHOro 3akoHogaBcTBa YKpaiHu Ta npaBurn
MC. Axkwo KnieHT He ockapXXmB onepadito y NopsaKy, WO BKa3aHUA y LbOMY NMYHKTi, TO BBAXAETbCH, WO KnieHT 3roaeH 3i Bcima onepauisiMu
3a PaxyHkom, Lo BKa3aHi y BUNUCLi Ta Hemae npeTeHsin Ao baHky, B T.4. B pasi He oTpumaHHs KnieHTom (3 BnacHoi iHiLiaTMBum) BUNKUCKM
no PaxyHky 40 KiHUSA MicAUSA HAaCTYNHOro 3a 3BiTHIM.

13.3.7.5. 3a nnucbMoBOI0 3a51BOO 0iepKyBaTh B BaHKy 3acBigyeHi konii JOKYMEHTIB, L0 NiATBEPAXKYHOTb NPaBUITbHICTb CMMCAHHSA
KoWTiB 3 PaxyHKy y BUNaZKy BUHMKHEHHS CyNepeYOoK 3 iHLUMMMW y4acHUKaMy NNaTiKHUX CMCTEM abo iHLIMX CNipHUX NUTaHb.

13.3.7.6. Hapatn baHky po3nopsmkeHHA Ha npusynuHeHHs onepauin no [lMnaTikHin kapTui/dogaTkosii MnaTikHin kapTui
wnsaxom 6nokyBaHHs B [1C 3a ymMoBM cnnaTu BignoBigHOi Komicii 3rigHo 3 Tapudamu baHky.

13.3.7.7. Tlig cBow noBHy BignoBiganbHICTL Aopy4nTn BaHky Buaady [opaTtkoBux lnaTtikHux kapTok Ao PaxyHky Ha iM’s
AoBipeHux ocib, BkasaHux y 3asaBi KnieHta. Ymosw NyGniyHOro 4oroBopy nowumpoTeesa Ha Bei NnatixHi kapTku [JosipeHnx ocib.

13.3.7.8. Mig cBoto MOBHY BiANOBIAAMNBHICTL BIAMOBUTUCS BiA BCTAHOBMEHHS OonepauiiHuxX NiMiTiB BUKOPUCTaHHA [naTikHUX
KapTOK Ha NeBHWUI nepiog 41 Ha TepMiH Aii MNnaTikHOT kapTkK, Ansa Yoro HagaTun Ao baHky BignoBiAHY 3asBY Yy NMCbMOBIN (OPMI.

13.3.7.9.  3miHMTK BcTaHOBNEHWI BaHkoM nimiT Ta/abo 0OMeXxXeHHs!, KpiM rpaHUYHUX MiMITIB 3 OTPUMaHHS roTiBKKM, NnepeadayeHmx
3aKOHO4AaBCTBOM YKpaiHu.

13.3.7.10. KnieHT mMOXe i mMae po3paxoByBaTW Ha BifluKoAyBaHHA 30WTKIB Big HEMpaBOMIPHMX Onepawiin 3a WOro KapTKO
(paxyHkOM) 32 yMOB BMKOHaHHS BUMOT 3aKOHOA4aBCTBa, yMoB [loroBopy 3 baHkom, npoueayp Ta CTPOkKiB iHOpMyBaHHs, nepegbayeHnx
3akoHom Ta [loroBopom.

13.3.8. B pa3i ochopmneHHs Kaptku PP:

13.3.8.1.  OtpumyBaTu Big baHky komnnekT matepianis Priority Pass, wo mictutb 1 (ogHy) nnactukoBy kapTky Priority Pass Ta 1
(oawnH) kaTtanor Priority Pass 3 nepenikom VIP-3anis aeponopTis Ta [paBunamm KOpuUcTyBaHHS.

13.3.8.2.  [JocTpokoBO A0 3akiH4eHHs TepMiHy Aii kapTku Priority Pass BiamoBuTucS Big kopucTyBaHHs nocrnyramu Priority Pass,
aHynoBaBLLKM fjto kapTku Priority Pass, Ta cnnaTtmewum yci BiaBigaHHs VIP-3aniB HAM Ta Moro roctsamu, Wwo 6ynu 34iicHeHi HA MOMEHT
aHynoBaHHA kapTkn PP Ta o 3akiH4eHHst 6aHKIBCbKOro AHs, Wo cnigye 3a aHem, konu KnieHT nosigoMue BaHk Npo aHyntoBaHHSA KapTku
Priority Pass.

13.3.8.3.  CamocrTiiHo cnnadyBaT HagaHi y VIP-3ani gogaTtkoBi MOCnyrM noHag TuX, WO BXOASTb 4O BapTOCTi BiaBigaHHS VIP-
3any no kaptui Priority Pass 3rigHo go nyHkTy n.5.7. MNy6niyHoro goroeopy.

13.3.8.4. Hanpaeutu nutaHHs Ta/abo ckapry Ha agpecy Komnasii Priority Pass y 3B’A3ky 3 oTpuMaHHsaM HUM nocnyr Priority Pass
3a gonomoroto baHky.

13.3.8.,5.  CamocTifHO oTpumyBaTV iHpopmaLilo Npo 3MiHy BapToCTi BiABigaHHA Ta nepenikis VIP-3anis, Wo po3MillyeTbca Ha
aHrnomMoBHOMY iHTepHeT-canTi Priority Pass www.prioritypass.com.

13.3.9.  OTpumyBaTu Konii JOKYMEHTIB, LU0 NiATBEPKYIOTb NPOBEAEHHA NepekasiB Mix paxyHkamu KnieHTa, 3gincHeHnx baHkom
3a OUCTaHUINHUMN PO3NOPSIKEHHAMU, HadaHUMKM No TenedoHy, 3a MiCLLEM peecTpaLii CBOIX paxyHKiB.

AT «AKB «KOHKOP»
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13.3.10. B pasi nigkntoveHHsa go Cuctemum «lcon 25»
13.3.10.1. KopucTtyBaTch NOBHMM KOMMNiiekcom nocnyr Cuctemu Ha ymoBax, nepeabadeHnx umm My6niyHMm oroBopom
Ta YYHHUM 3aKOHOAABCTBOM YKpaiHi ANs Takoro Buay onepadii.
13.3.10.2. CamocCTiiHO po3nopsiaXatucs KowTamMu Ha CBOiX PaxyHkax B nopsaky, BCTAHOBIEHOMY YMHHUM
3aKOHOL,aBCTBOM YKpaiHM Ta MexaHiamaMu, peanizoBaHumu B Cuctemi Ha ymoBax Liboro [My6nivyHoro gorosopy.
13.3.10.3. Bumaratu Big BaHKky BMKOHaHHS JopyyeHHs KrieHTa Ha 34iicCHEeHHs onepaudin 3rigHo 3 ymoBaMu LIbOrO
My6niyHoro goroeopy Ta BignosigHoro [JoroBopy Npo HagaHHsS NNaTiKHOI KapTKu.

13.4. KnieHT 3060B’s13aHUN:

13.4.1. Hapatu YmHHI (gincHi) JOKYMeHTH i BiZOMOCTI, HeobXiaHi Ang 34iicHeHHa ineHTudikauii Ta/abo Bepudikadii, aHanisy Ta
BUABMEHHSA biHAHCOBMX onepauin, Wo niagnaraloTb (iHAHCOBOMY MOHITOPWHIY, Ta iHWi nepeadadveHi 3akOHOAABCTBOM [OKYMEHTU Ta
BiJOMOCTI, ki BUTpebye 6aHK 3 MEeTOl BUKOHaHHS BMMOI 3aKOHOOABCTBA, SIKe perynioe BiAHOCUMHWM Yy cdpepi 3anobiraHHsa neranisauii
(BiZMMBaHHIO) [OXOAIB, OAEPXKaHNX 3MOYNHHUM LIASAXOM, hiHaHCYBaHHIO Tepopu3My Ta dhiHaHCyBaHHIO PO3MOBCHOIKEHHSA 30p0i MacoBoro
3HULLEHHS.

13.4.2. Hapatv go BaHky HanexXxHuM 4YMHOM 3aBipeHi Konil AOKYMEeHTIB npo iHopmauilo Wwoao 3MiHUM MiCLEe3HaXOKEeHHS,
BKI€IOBaHHA O nNacnopTa HOBUX (DOTOKAPTOK NPU AOCATHEHHI rPOMaasaHUHOM 25- i 45-piyHOro BiKy, 3aKiHUEHHSI CTPOKY (MPUMNMHEHHS) Aii,
BTPaTU YNHHOCTI YY BU3HAHHS HEAINCHUMW NOoAAHUX OOKYMEHTIB Ta iH.., WO HagaBanucsa baHky, npoTarom gecsatn poboumx AHiB i3 gHA
HacTaHHA noaii.

13.4.3. Hapatn gokymeHTW i BiQOMOCTI WOAO HanexHocTi/HeHanexHocTi KnieHta abo ocobu, sika aie Big Moro iMeHi, oo
ny6nivyHmnx ocib, Ao ocib 6nu3bknx abo nos’a3aHnx 3 NyGnivyHMMKN ocobamu.

13.4.4. He BukopuctoByBaTM PaxyHku, L0 BigkpuBalTbcad B Mexax [lybniyHoro pgoroBopy, Ans 34JIMCHEHHsT onepauin,
NoB’sI3aHNX i3 3AINCHEHHAM NiIONPUEMHULBLKOIT AiSNbHOCTI, Ta iHWMX 32a00POHEHNX YNHHUM 3aKOHOL4ABCTBOM YKpaiHu onepalii;

13.4.5. MMig Yac 3anoBHeHHs 3roan 3a3HayYUTU LOCTOBIPHI NEPCOHanbHI AaHi, B TOMy Yucni B 060B’A3k0BOMY NOpsAKy HOMepu
KOHTaKTHUX TenedoHiB (ZoMaLLHii, pobounii, MoBiNbHWI), agpecy enekTPOHHOI NOLITY;

13.4.6. CBoevacHo onnadyBaTu nocnyrn baxky 3rigHo 3 Tapudamy bBaHky, WO [AilOTe Ha [AeHb HadaHHA Takoil
nocnyru/npoBedeHHs onepaduii, Ta/abo 3rigHo 3 ymoBamMu BignoBigHOro baHKiBCbKOro nNpoaykTy/mocnyru, AKLWO iHwe He nepegbadeHo
Tapudamu/ymoBamu BaHKiBCbKOrO NPOAYKTY/NOCnyru;

13.4.7. Y BMNagKy 3MiHu nepcoHanbHux aaHux KnieHrta, wo 6ynun HagaHi Ansa npoBeAeHHs ineHTudikauii Ta BkasaHi B 3assi npo
HajaHHa GaHKIBCbKOro npoaykTy/mocnyrn, 3okpema, [AaHi [AOKyMeHTy, LWo noceigdye ocoby, appecyu MoCTiHOro  Micus
NpoXuBaHHsA/peecTpalii, agpecu Ans OTPMMaHHSA KOpPEecMnoHAeHLji, HomepiB TenedoHiB, enekTpoHHOI agpecu, Npo BTpaTy abo 3MiHy
NOCTINHOrO Micusa npaueBnaliTyBaHHA, Ta iHWWX BiJOMOCTEN, WO MOXYTb HeraTMBHO BMMMBaTWM Ha BUKOHaHHA KnieHTom Boprosux
3060B’a3aHb 3a Kpegutom - npotarom 10 OnepauinHux (pobo4mnx) OHIB 3 4aTW BUHUKHEHHSI TakMx 3MiH, ane He nisHille OHS 4eproBoro
BiABigaHHs KnieHTom BaHky, iHpopMyBaTn BaHk B NCbMOBIN hopMi MPO BHECEHHS TakMX 3MiH 3 HAJAaHHAM NiATBEPAXYUNX AOKYMEHTIB
('y pasi HeobxigHocTi). BaHk Mae npaBo y BUNaaKy HeHagaHHsA KnieHTom iHbopmaLii npo Taki 3MiHM po3paxoByBaTh Ha akTyanbHICTb AaHWX
npo KnieHTa Ta He Hece BiANOBIganbHOCTI 3a HacTaHHSA OyAb-sIKMX HEraTMBHUX HACTIAKIB, AKLIO Lie He BignoBigae AiNcHOCTI, BKITYaouu,
ane He 0B6MeXy4UnChb UMM, HeoTpMMaHHA KnieHTom Byab-akmx nosigomneHbs Big baHky Towo.

13.4.8. HapaBaTtu baHky, 3a 3annToM oCTaHHbOro, 6yab-sKy A0AATKOBY iH(pOpMaLLito Ta AOKYMEHTU LWoA0 34IMCHEHHS onepaLin
3a PaxyHkamu, a TakoX [OKYMEHTU, HeoOXiaHi Ans npuiHATTA BbaHkoM pilleHHs wopo HaganHs Knienty Kpeguty, y nopsoky,
BCT@HOBIIEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHu;

13.4.9. Y TpuAeHHWUIA CTPOK 3 AHS, KONW MOMY CTano BigoMO Npo NOMWUIIKOBO 3apaxoBaHi Ha PaxyHOK Ko T nepepaxyBaTu Taki
KOLUTW NNaTHUKY;

13.4.10. CamocTilHO BigcnigKoByBaTH Ta 3HAMOMUTUCH 3i 3MiHamu o yGniyHoro goroeopy, B Tomy umchi Ao Tapudis, YMoB
3any4yeHHsa GaHKiBCbkUX BKNagis, onpuniogHeHux bankom B nopsgky, obymosneHomy uum [MybniyHuM gorosopom. 3 uielo MeTolo 3
iHTepBanamu He Ginble 15 (N’aTHapgUATK) kKaneHaapHux gHiB KnieHT 3060B’a3yeTbes BiggiayBaty Odiuiinui cant baHky abo BigaineHHs
BaHky, nepeBipATK NowwToBy Ta/abo enekTPoHHY KOPECNOHAEHLI. Y BUNaaKy HegotTpumaHHsa KnieHTom uporo o6oB’a3ky, KnieHT He moxe
nocunaTucst Ha cBOK Heobi3HaHicTb i3 3miHamu B [ybniyHOMy goroBopi, B ToMy yncni B Tapudax, onpuntogHeHnx baHkom, sk nigctasy
[ONsi 3BiNbHEHHS Bif rPOLLOBMX Ta He rpoLLoBuX 3060B’A3aHb nepes baHkowm;

13.4.11. He posronowysaTtu iHdopmaLito, oTpuMaHy Big BaHky, TpeTim ocobam, kpim BUNazakiB, KON HAaZaHHSA Takoi iHopmauii
€ 060B’s13K0BMM, BiAMOBIAHO A0 BUMOT YMHHOIO 3akoHOA4aBCTBa YKpaiHu;

13.4.12. Y BignosigHocTi o Bumor lNogaTtkoBoro kogekcy Ykpainum KnieHT 3060B’a3yeTbca noigomuty baHk npo cBin craTtyc
disnyHoi 0cobu - nignpuemus abo ocobu, sika NPOBaAUTbL He3anexHy NpodecinHy OiANbHICTb, Ta HaAaTN OKYMEHTU, BUAAHI opraHaMmu
AepxaBHOi dickanbHOI Cny0u, Lo MiaATBEPOXYyOTb B3ATTS MOro Ha obrnik y Takux opraHax. HenosigomneHHs isnyHnmm ocobamu -
nignpuemMuamMmn Ta ocobamu, Wo NPoBOAATL He3anexHy Npodeciivy AisnbHICTb, NPO CBIi cTaTyc baHky npu BiOKPUTTI paxyHKy TArHe 3a
coboto HaknazeHHs WTpady 3 60Ky opraHiB AepXaBHOT NoAaTKOBOT CNyx6u B po3mipi, nependavyeHoMy YHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.4.13. B pas3i ochopmneHHs Kpeaury:

13.4.13.1. 3abe3neuntn noBepHeHHs1 KpeauTy, cnnaTty NpPOLEHTIB 3a KOpUCTyBaHHA KpeauTom, KOMICI Ta iHWMX nnatexis
BignoBigHoO Ao ymoB KpeauTHoro gorosopy. He nisHile BU3HaveHoro B BignoBigHin 3assi npo HagaHHA BaHkiBCbkOro npoaykry/nocnyru
TepMiHy/CTpOKy, noBepHyTU BaHky BClo cymy HagaHoro KpeguTy, cnnatMti NpoLEeHTU 3a KOPUCTyBaHHA KpeouTom, KOMICIT, @ TakoX Ha
BMMOry BaHky cnnatut MoXnmBy HEYCTOWKY (NeHto, wrpad).

13.4.13.2. B pasi HeHanexHoro BWKOHaHHS KnieHTom B3ATMX Ha cebe 3060B'sisaHb 3a HecaHKuioHog8aHUM oeepdpaghmom;
Kpedumom y ¢popmi KpedumygaHHsI paxyHKy 3i CMPOKOM ro2alleHHsi 00 00HO20 Micsus; Kpedumom, 3az2arnbHull po3Mip SIKO20 He
riepesuliye 0OHi€l MiHiMaribHOI 3apobimHoI nnamu, ecmaHoeneHoi Ha 0eHb yKnadeHHs KpedumHoao 002080pY; KpedumHUM 02080pOM,
ykrnadeHUM Ha cmpok 00 00HO20 Micsysi; Kpedumom HalaHUM 3a 02080pOM, yKiadeHUM 8 pe3yribmami epezyrito8aHHs Criopy WIISIXOM
yKrnadeHHs1 Mupogoi y2o0u, 3ameepdxeHoi cydom; kpedumHum do2o8opom yknadeHum do 10.06.2017p.; kpedumHum 02080pOM, MEMOK
5IK020 € HalaHHs1 KnieHmy rnpaga 84UHSIMU MpagoYyuHU 3 ¢hiHaHCOBUMU [HCMpPYMeHmMamu 3a y4acmio 4u 3a rnocepedHuumeom baHky abo
iHWO20 y4yacHuUKa puHKy uiHHUx nanepis, KnieHT 3060B‘a3yeTbcs npotarom 30 (TpuausTun) kaneHgapHUx AHiB 3 AHA npep ' sBrneHHs baHkom
NMCbMOBOI BUMOIM, cnnatuti baHky wTpadHi caHkuil y Bunagkax Ta po3mipi, nepeabaveHux BignosigHum KpeauwTHUM OOroBOpowM,
NOBEPHYTU KpeauT, CAaTUT! NPOLEHTU 3a MNOro BUKOPUCTaHHS, BUKOHATK iHLWI 30060B’si3aHHA B MOBHOMY 06cs3i. [ig «npea’aBneHHsamM
BMMOMM» CTOPOHW PO3yMiloTb HanpaBneHHss baHkom BumorM Ha agpecy KnieHTa (3asHayeHy y 3asBi npo HagaHHA 6GaHKIBCbKOro
npoaykry/nocnyrn, abo Ty, Wwo Oyne nosigomneHa camuMm KrieHTOM) pekoMeHOOBaHUM NMCTOM nowTol abo BignosigHo Ao n.2.7.4.
My6niyHoro gorosopy.

13.4.13.3. Ha Bumory baHky noBepHyTu KpeguT, CTpok BMMNNaTV SIKOro LWe He HacTae, Ta MNpoueHTU Ta/abo Komicii 3a noro
BMKOPUCTaHHSA npoTtarom 30 (TpMauaTW) KaneHaapHUX AHIB 3 AHA ogepXaHHS Big BaHKy NcbMOBOi BUMOTW, Ta BUKOHATY iHLLi 3060B’13aHHSA
B NOBHOMY 06csi3i y pasi 3aTpumanHsa KnieHToM cnnati yactuHu kpeguTy Ta/abo npoueHTiB Ta/abo KOMICiA Ha OAUH KaneHaapHui mMicsub,
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a 3a KpeaguTom, 3abesnedeHnm inotekoto, Ta 3a KpeamToM Ha npuabaHHs XXuTna — Ha Tpu kanengapHux micadi. Ons uinen Lboro nyHKTy
Aatoto ogepxaHHsa KnieHTom Bumoru baHky €:

- y BUNagKy ocobuctoro BpyyeHHs KnieHTy - gata BpyyeHHs KnieHTy BumMoru ocobucTo nig nignuc;

- Yy pasi HanpaBneHHs1 BUMOTM NOLUTO Ha agpecy KnieHTa 3a3HadeHy B 3asiBi npo HagaHHs 6aHKiBCbkOro npoaykTy/mocnyru, abo Ha
agpecy, 3a3HayeHy B iHLIOMY AOKYMEHTI, HagaHomy Ao baHky — n‘aTui KaneHaapHWn AeHb Big AaTu, 3a3HavyeHoi Ha NOLUTOBOMY PEECTPI
/kBUTaHLji/4eKy, NOLITOBOrO BigAiNeHHs BiANpaBHUWKa;

- y pasi HanpaBneHHst KnieHTy nosigomneHHs y Burnsaai SMS-nosigomneHHs Ha Homep MobinbHoro TenedoHy, 3a3HadyeHoro B 3asiBi
npo HagaHHsA 6aHkiBCbKOro npoAykTy/nocnyrn, abo Ha Homep MobinbHoOro TenedoHy, Ak Byae nosigomneHnn camum KnieHTom NMCbMOBO
— pata SMS-noBigomneHHs.

FAKLLO NPOTAroM 3a3Ha4eHoro B LibOMy MyHKTi 30-AeHHOro cTpoKy KnieHT ycyHe NopyLUeHHS YMOB AOroBOPY Npo CrOXUBYMI KpeauT, BUMora
BaHky BTpayvae YMHHICTb.

13.4.13.4. Ha Bumory BaHKy gocTpokoBO noBepHyTU KpeauT y pasi posipsaHHa KnieHToM AoroBopy Npo HagaHHS A04aTKOBUX YK
CYMYTHIX MOCIyT, SIKNN € 060B’I3KOBMM AN yknaaeHHs KpeanTHOro AoroBopy Ta He ykrageHHs npoTtarom 15 (M'aTHaguaTi) kaneHgapHnx
[OHIB 3 aTV TaKoro po3ipBaHHs HOBOTO AOroBOPY NPO HafaHHsA Taknx caMux nocnyr 3 ocoboto, Wo Bignosigae Bumoram bakky.

13.4.13.5. Ha Bumory baHky OoCTpokoBO B MOBHOMY 00cs3i moracutu 3aboproBaHicTb 3a Kpegutom, HagaHum Ha ymoBax
Osepapad1y/KpeanTHoi niHii y CTPOK, 3a3HaveHuin y nosigomneHHi baHky, odpopmneHomy Ta HagicnaHomy B NopsaKy, BU3HA4YEHOMY n.n.
13.1.16.11. yporo MybniyHoro gorosopy

13.4.13.6.Y Bunaaky BUHUKHEHHSA A0 KnieHTa npeTeHsin 3 6oky TpeTix ocib, - 3aincHioBaT BUKOHaHHA Boprosux 3060B’a3aHb B
nepLLo4YeproBomMy Nopsiaky, KpiM BUNaakiB, BCTAHOBMEHUX YAHHUM 3aKOHOAABCTBOM YKpaiHu.

13.4.13.7.MpoTtarom gii KpeaguTHoro AoroBopy He gonyckatu 3akputTa PaxyHky B BaHky, 3 sIKOro 3AiNCHIOETbCS MOralleHHs
Kpeguty.

13.4.13.8.NMpoTarom pfji uboro KpeguTHoro [oroBopy MNMCbMOBO MoOBIgoMNATM BaHK npo yknageHHs iHWWX NpaBOYMHIB,
CMPSIMOBaHNX Ha OTPUMMaHHSA KpeawTiB, No3uwk abo iHWWMX OoroBopiB, sKki 6 Npu3BoAMIM OO aHanoriYyHMx abo CXOXWX HacnigkiB, He
BMCTYNaTu NOpy4nTeEnem 3a Kpeamtamu, No3nkamm Ta iHWNMK, Y TOMY Y1CTi FPOLLOBUMMU, 3000B’A3aHHAMN TPETIX OCi6.

13.4.13.9.NMncemoBo nosigomutn baHk npo yvacTe KnieHTta B Gyab-Akin CygoBin cnpasi NpoTarom 5 (M°ATu) KkaneHaapHuX OHIB 3
AaTtu, Konu ctano npo ue Bigomo.

13.4.13.10.Y Bunagky NpOCTPOYEHHS BMKOHAHHA Byab-sknx Boprosux 30608’a3aHb, He nisHiwe 10 (gecsTv) kaneHgapHuUX OHIB 3
OaTtv OTpUMaHHA NMCbMOBOI BuMOrn baHky Hagatv go BbaHky OokymMeHTanbHe NiOTBEPI)KEHHS OTPMMYBAHOIO MOTOYHOrO AOXOAY.
HapaBatu BaHky gocToBipHy iHdOpMaLiio Ta AOKYMEHTW, HaaHHS sKMX nepegbadveHe YMHHUM 3akoHoa4aBcTBOM Ta/abo umm My6nivyHMM
[OroBOPOM.

13.4.13.11.BukopurcToBYBaTU KPEAWT Ha Lini, 3a3HadeHi y BianoBigHin 3asasi npo HagaHHa BaHkiBCcbkoro npoaykTy/nocnyru.

13.4.13.12. Y pasi BigMoBu Big KpeauTHOro gorosopy nonepegHbLo noBigoMuUTU Npo Le BaHk B mopsagky Ta y CTPOK, BUSHAYEHUI
n.13.3.5.3 uboro lNMy6niyHoro gorosopy, 3 060B'A3KOBUM ypaxyBaHHAM Bumor, BctaHosnexux n.n. 13.3.5.3.2, 13.3.5.3.3 ta n. 13.3.5.4
uboro lNMy6niyHoro goroeopy.

13.4.13.13. Hapasatm Ha Bumory baHky npotarom 30 kaneHgapHuX p[HiB HeobXxigHy iHopmauilo Ana nepesipky
nnaTtocnpomoxHocTi KnieHTta, UinboBoro BukopuctaHHa Kpeauty.

13.4.13.14. TMucbmoBo nosigomutn BaHk npo Hamip gocTpokoBo noracuTu Kpeaut abo Moro 4acTuMHy, a TakoX MPOLEHTU 3a
KopucTyBaHHs KpeantoMm He nisHile, HixX 3a 10 kaneHaapHUX AHIB 4O AaTW AOCTPOKOBOro MOBEPHEHHS KpeauTy. Y pasi JOCTPOKOBOro
NOBEPHEHHS CNOXMBYOro KpeauTy CnnaTtuTu B AeHb JOCTPOKOBOIO NOBEPHEHHS KpeauTy NpOLeHTU 3a KOPUCTYBaHHS KpeauToM Ta BapTiCTb
ycix nocnyr, noe'si3aHnx 3 06¢cnyroByBaHHSAM Ta NoralleHHsIM KpeauTy, 3a nepiog yakTU4YHOro KOPUCTYBaHHSI KpeaUTOM.

13.14.14.B pasi po3miweHHsa Bknapy:

13.14.14.1. OotpumyBaTnch ymoB [JoroBopy 6aHKiBCbKOro BKnaay.

13.14.14.2. B pasi opopmneHHs Ta norogxeHHs baHkom 3asiBu npo poamilleHHs GaHKiBCbKOro Bknagy, posmictuti Bknag Ha
BkrnagHoMy paxyHKy y pO3Mmipi Ta B CTPOKU, L0 BCTAaHOBIEHI 3asBOI0 NPO PO3MilLieHHs1 6aHKIBCbLKOro BKNaay.

13.14.14.3. Y pasi NOMUIKOBOroO 3apaxyBaHHSs! KOLUTIB Ha PaxyHOK, NOBEPHYTW Bka3aHy CyMy FPOLLIOBMX KOLUTIB NPOTArom 5 (m'atu)
OHIB 3 JaTn OTpMMaHHS NoBigoMneHHs Big baHky.

13.14.15. B pa3si BigkpuTTa noto4yHoro PaxyHKy / moTo4yHoro PaxyHKy, onepauii 3a AKUM MOXYTb 34iICHIOBaTUCb 3
BUKopucTaHHA MnaTtixXHOI KapTKu:

13.14.15.1. HapaTtun BaHky HeoOXiaHi AOKYMEHTU Ans BiakpuTTa PaxyHKy 3rigHO 3 YUHHMM 3aKOHOL4ABCTBOM YKpaiHu.

13.14.15.2. KoHTpontoBaTth pyx KOwWTiB 3a PaxyHkom Ta nosigomnatu baHk npo onepauii, Ski He BUkoHyBanuch [depxatenem /
Oepxartenem [Jogatkosoi [naTixkHOI KapTkn AN YOro womicaus ocobucto ogepxxysaTtv B baHky Bunucky no PaxyHky

13.14.15.3. HeyxunbHO JOTpUMyBaTUCh BCiX MOMoOXeHb Uboro MybniyHoro gorosopy, He posronowysaTu csiv MIH-kog Tta/abo
pekBi3uTK MnaTixxHOT kapTkW, He nepepasaTth MnaTikHy KapTKy y KOpUCTYBaHHS TpeTiM ocobam, HagiiHo 36epiratu MnaTtikHy kapTky Ta
MIH-koHBEPT, BXUBATWU HEOOXiAHI 3ax0aM No 3anobiraHHIo X NOLUKOAXEHHS, BTpaTW/3arybneHHs, BUKpaaeHHst abo BUKOPUCTaHHS TPETIMU
ocobamu. Y Bunagky posronowleHHs MIH-koay Ta/abo peksisvTiB MnaTikHOT kapTkW, BTpaTW, BUKPaAEHHS, BUMYyYeHHs1 MnaTikHOT KapTku
Knient/Oepxatens [dopaTkoBoi [MnaTixHOi kapTku 3000B'A3aHMI HeramHo nosigoMuTM Npo ue BaHk gns HeramHoro GROKyBaHHS
Bi4NOBIAHOI NNATiKHOI KAPTKU.

13.14.15.4. 36epiraTv BCi JOKYMEHTM 3a onepaLisiMy, 3pobnieHMM 3 BUKOPUCTaHHSM MnatixkHoi kapTku, npoTtarom 90 (aeB’sHOCTO)
OHiB 3 faTu 34iNCHEHHN onepalii Ta HagaBaTu ix 40 BaHKy Ha 1oro BUMOry [J1is BperyntoBaHHA CMipHUX CUTYaLii.

13.14.15.5. Y BunagKy noMuMIiKOBOro 3apaxyBaHHs KOLWTiB Ha PaxyHok KnieHTa noBepHyTu ix Bnpogosx 3 (Tpbox) OnepauinHmx
(pobounx) gHiB 3 AaTK ogepKaHHA BiAMOBIAHOrO NOBiAOMIEHHS BaHky.

13.14.15.6. KoHTponioBaTu cBit ButpaTHuI NimiT, He gonyckatoun BUHUKHEHHS HecaHkuioHoBaHoro OsepapadTy Ta HeonnavyeHnx
Komicin. MNorawaTtun Bcto 3aboproBaHicTb 3a PaxyHKoM y TepMiHW, nepeabaderi uum MyoniyHnm gorosopom.

13.14.15.6.1. Y pasi BMHUKHEHHs1 3a pe3ynbTaTamm onepauii 3a PaxyHkom HecaHkuioHoBaHoro OseppgpadTy, KnieHT
3060B’3aHMI cnnaTutn BaHky nnaty 3a Moro cynpoBOMXEHHS Y po3Mipi, BCTaHoBNeHoMmy Tapudamu baHky, a Takox noracutu baHky
cymy 3aboproBaHocTi no HecaHkuioHoBaHoMy OBepapadTy, BigHOBUTM He3HWKyBanbHMI 3anuvioK (B pasi HasBHOCTI) Ha PaxyHky
npotarom 15 kaneHOapHWX [JHIB 3a AHEM BUWHWKHEHHs HecaHkuioHoBaHoro OBeppapaddTy. [Npy UbOMy, HapaxyBaHHs nnaTtv 3a
cynpoBoaXeHHs HecaHkuioHoBaHoro OBepapadTy 34iMCHI0ETECA 3a (DaKTUYHMI CTPOK KOpUCTyBaHHA HecaHkuioHoBaHum OBepapadtom,
NOYMHAKUM 3 HA NOrO BUHUKHEHHS,

13.14.15.6.2. Axwo y nepenbayeHun uum MybniyHnm goroBopom TepMiH KnieHT He noracutb HecaHkuioHoBaHuin OBepapadT,
He BiQHOBUTb HesHWXyBanbHUIA 3anuLoK (B pasi HasBHOCTI), BaHk Mae npaBo NMOCTaBUTM OO eneKTPoHHOro abo MixHapoaHoro crTon-
cnucky MNnaTtikHy kapTky.

13.14.15.7. CamocTiiHO BperynboByBaTh (hiHaHCOBI BigHOCUHYM 3 [epxaTtenamu JoaaTkoBux MNnaTiKHUX KapToK.
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13.14.15.8. Y Bunagky BTpatn abo kpagikku MnatixxHoT kapTku ogpasy nosigomuTy npo ue bank. Mpu upomy, Knient/Oepxatens
3000B'A3aHuUii HanpaeuTK BaHky NnMceMoBY 3asBy Npo BTpaTy abo kpagixky MNnatixHoi kapTkn npoTarom 3 (Tpeox) OnepauinHux (pobounx)
[OHIB 3 MOMEHTY Takoi BTpaTu abo kpaaikku. Y pasi, SKLLO NMCbMOBY 3asiBY 3 MOBaXHWX MPUYUH (3aXBOPIOBAHHS, BIAPAOXKEHHS!, BiANycTKa)
HanpaBuUTKM Hemoxnueo, KnieHt/Oepxatenb 3000B’a3aHun npotaroM 3 (Tpbox) OnepauitHnx (poboumnx) OHIB 3 MOMEHTY 3aKiHYeHHS ail
Takmx obcTaBuH HanpaBuTy baHKy NMcbMOBY 3asABy Npo BTpaTy abo kpagikky [naTixkHOi KapTku.

13.14.15.9. Y BMnaaKy OOCTPOKOBOrO posipBaHHA [JoroBopy NOTOYHOro paxyHKy /[oroBopy Npo HaAaHHs NnaTixkHOI KapTKu, siK 3a
BMNacHOI0 iHiLiaTUBOIO, TakK i 3a iHiLiaTnBOK baHKy, 10 AaTh Moro posipBaHHA noracuTh 3aboproBaHicTe nepes baHkom y noBHOMY 06cCA3i.

13.14.15.10. OnnayvyBaTwv BCi onepauii, nposeaeHi 3a gonomMoroto [NnaTixHoi kapTku, 34iNCHEHI nicna Kpagikku abo BTpatu
MnaTixkHOT KapTKK, Y pasi HecBoeYacHoro nosigoMmneHHs baHky npo kpagixky/BTpaty NnaTikHOT kKapTku.

13.14.15.11. 3aincHioBaT MOMOBHEHHS PaxyHKy Takum 4YvHOM, Wo6 3abesneunTn BaHKy MOXMMBICTL 3AiNcHIOBaTH
[OOroBipHe cnucaHHs B nopsgky, Bu3HadeHomy MyGnivyHMm JoroBopoMm Ta 'y poamipi, nepeadadveHomy Tapudamu.

13.14.15.12. [nsi BUKOHaHHA po3paxyHKOBWX onepaLi Hagatu B baHk BignoBigHi po3paxyHKOBi OKYMEHTM (Ha nanepoBmnx
HOCISIX, Y BUIMSAi €MNeKTPOHHMX PO3paxyHKOBMX AOKYMEHTIB, SKLLO BUKOPUCTOBYETbCS AUCTaHLiHE 06CnyroByBaHHS) BigmnoBigHO A0
BHYTPILULHEO6AHKIBCLKMX NpaBun.

13.14.15.13. OtpumaTtn B banky BurotoBneHy [MnatixHy kapTky/doaaTtkoBy [MnaTikHy KapTKy He Mi3Hille OCTaHHbOro
poboyoro AHA MicAus, HAaCTYNHOro 3a micsueM odpopmneHHs MNnaTikHoi KapTku abo nogaHHsA 3asBu NPo 06CNYroByBaHHA KapTku

13.14.15.14. HagaTtn KOHTaKkTHWUIA Aito4min Homep TenedoHy AnA OTPUMaHHSA SMS-NOBIJOMIEHHS;

13.14.15.15. Micns oTpumaHHsa sms-nosigomneHHs Npo onepadii no KapTui, aki KnieHT He 3aiicHIoBaB, HeramHo 3BepHyTUCH

Ao baHky ans 6nokyBaHHA noganblumx onepawin 3a KapTkoto (paxyHKom).

13.14.16. B pasi ocbopmneHHsa Kaptku PP:

13.14.16.1. 3abe3neuntn HasBHICTb Ha PaxyHKy rpolioBMX KOLUTIB, WO HeobxigHi Ans cnnatu BiasigaHHa KnieHTom Ta woro
roctamu VIP-3anis, a Takox Ansa cnnatu KoMmicil 3a Buaady komnnekty Priority Pass.

13.14.16.2. 3pincHioBaTn cnnarty BiagiaaHHa VIP-3anis KnieHtom Ta oro roctamu, 3rigHo ao n. 5.7. MNy6niyHoro gorosopy.

13.14.16.3. [JoTpumMyBaTuUCs yMOB KOPUCTyBaHHsA nocnyramu Priority Pass, wo BuknageHun y n.5.7. My6niyHoro gorosopy, Ta
MpaBun kopucTyBaHHA kapTKoto Priority Pass.

13.14.16.4. JoTpMMyBatuUCA yMmOB, LLO PErymniolTb NOPSAoK KopucTyBaHHs VIP-zanamu. 3asHayeHi yMOBW, WO Ha3nBaloTbCS
«lMpaBnna ekcnnyarauii», HaBegeHO Ha 3BOPOTHOMY BoLi obknaguHku katanory PP, wo BxoauTb y komnnekT Priority Pass.

13.14.16.5. He nepepaBatu kapTky Priority Pass y kopncTtyBaHHsi TpeTim ocobam.

13.14.16.6. B pasi kpagixku, BTpatu, abo aHynoBaHHSA A0 3aKiHYeHHst TepMiHy il kapTku Priority Pass, HeranHo nosigomutu npo
ue AamiHictpaTopiB komnanii PCL 3a TenedoHom +44 (0) 20 8680 1338, abo baHk.

13.14.16.7. CnnaTtnTu yci BigBigaHHs VIP-3anis, Wo cynpoBoaXyBanucb 3 BUKOPUCTAHHAM BKpadeHOi /BTpayeHoi /aHynboBaHoi
KapTku Priority Pass 3 MOMeHTY Kpagikku/BTpaTu/aHynioBaHHs KapTku Priority Pass Ta 0o 3aBeplLueHHs 6aHKiBCbKOro AHsi, Lo cnigye 3a
aHem, konu KnieHT (3rigHo go Mpaeun kopucTyBaHHA KapTkoto Priority Pass) nosipomus BaHk npo kpagikky/BTpaTy/aHymnoBaHHS KapTky
Priority Pass.

13.14.16.8. KnieHT 3000B’A3yeTbCa y BUMNagKy BUHUKHEHHs y KnieHTa HecaHkuioHoBaHoro osepgpadTy, WO 3B'A3aHuin 3
BiABigaHHsMm VIP-3aniB aeponopTis, cnnatuty baHky wrpacd 3a Hecnnaty 3a kopucTyBaHHA VIP-3anamu aeponopTie y po3mipi 200 (4BicTi)
% BiA BApTOCTi BiABiAaHHS 3ani..

13.14.17. CaMOCTiNHO O3HaWoOMMIOBATUCb 3 YMHHUMKU Tapudamu Ta/abo 3miHamu po Tapudie Ta [ybniyHoro porosopy,
onpunogHeHnvmy baHkoMm B nopsaky, nepeabadeHomy My6nivyHUM JOroBOpPOM.

13.14.18. Y Bunagky Hesrogm 3i amiHamu o MybniyHoro gorosopy (B Tomy yucni o Tapudis), 3anponoHoBaHnx baHkom, nogatu
B BaHk BignoBigHy 3asBy B nopsaky, obymosneHomy n.2.7. Ny6niyHoro aorosopy.

13.14.19. B pasi kopuctyBaHHs nocnyramm COO 3a paxyHOK BnacHMX KOWTIB 3abesneunTtn JocTyn A0 TenedoHHOi Mepexi i
CaMOCTINHO onravyyBaTu NOCIyry NocTavanbHUKIB 3B'A3Ky 3a ii KOPUCTYBaHHS.

13.14.19.1. BukopuctoByBatn CAO Tinbku Ha TEXHIYHO cnpaBHOMY obragHaHHI.

13.14.19.2. 36epiratn kOHMIAEHUIVHICTb BCiei iHdbopMmalLlii, NoB'A3aHOI 3 BUKOPUCTaHHAM 3acobiB iHOpMaLiHOro 3axmncTy
(Cnoeo-naponb, oaHopasosuii kog) B CAO, a Takox iHWy iHdopMaLito, NOB'A3aHy 3 BUKOHAHHSIM LibOro 10roBOpY.

13.14.19.3. HeraiiHo cnosictut BaHk Npo HecaHKLUioHOBaHWI AoCTyn Ao 3acobiB iHdopmaLuinHoi 3axucty abo 3arpo3y abo
nigo3spu B LbOMy.

13.14.19.4. CBoeyacHo cnosictuTn baHk ansa BHeceHHs Oyab-aKnx 3MiH Ha NiACTaBi BiAMOBIAHOT 3asBM Ha 3MiHY PEKBI3UTIB

y BUNagKy 3miHn aaHnx KnieHta HagaHux paniwe go baHky.

13.14.20. B pa3i nigkntoyeHHsa o Cuctemum «lcon 25»

13.14.20.1. KnieHT 3060B’A3aHnii yTpyMyBaTh y CnpaBHOMY poB0OYOMY CTaHi NnepcoHanbHUin komm'lotep abo mMobinbHUIA
npucTpin (cmapTdoH/nnaHweT/HOYyTOYK TOL0), 3 SIKOrO MPOBOAUTLCS MNiAKMOYEeHHS A0 Cuctemu, 3abe3nedynTn Moro NigKMOYEHHsT 00
mepexi I[HTepHeT. Mia cnpaBHUM po6oYMM CTaHOM NepcoHanbHoro komm’'totepa abo MobinbHoro npucTpoto KnieHta CToOpoHW AOMOBUITUCH
BU3HAYUTU HACTYMHi YMOBM:

— onepauiHa cucteMa Mae BignoBigHyY NiLeH3it0 Ha BUKOPUCTaHHS;

— B OnepaujiHi cuctemi BCTaHOBMEHi HeOobXiaHi pekoMeHAoBaHi po3poBHUKOM OHOBIEHHS Be3neku;

- HasiBHMI 3acib aHTMBIPYCHOrO 3axucTy (3 akTyanbHUMK 6a3amu), WO Mae BignNoBiAHY NiLEH3i0 HA BUKOPUCTAHHS;

- Bpaysep (nporpama gns nepernsgy web CTopiHOK) OHOBMEHWUI A0 akTyanbHOi BEPCii peKOMeHA0BaHOT PO3POOHNKOM.

13.14.20.2. 36epiratn lgeHTudpikauiviHi gaHi 'y Micuax, HeQOCSXKHMX ANsi CTOPOHHIX ocCi6. Y Bunmagky nigospu Ha
HECaHKLiOHOBaHUIM OCTYN A0 iAeHTUdIKaUiNnHNX JaHNX, TEPMIHOBO MPUNMHUTU BUKOPUCTaHHA CrucTtemMu, AOBeCTU Le Ao Binoma baHky ans
3[iiCHEHHS 3axodiB No 3anobiraHHI0 LWaxpancbkux Ai TOWo; Yy BUMNagKy BTpaTh (kpagikku) laeHTudikauinHux gavmx ta/abo Homepy
MobinbHoro TenedoHy, Ha SKUA 3AiCHIOETbCA BignpasneHHs OgHOPa3oBOro UM@POBOro naposnto, abo npu BUSIBNEHHI BUNagkis
npoBefeHHs Mo paxyHKy KnieHTa onepauii, Wo iM He caHKuioHOoBaHi, HeranmHo 3BepHyTuca Ao KowTtakT LleHTpy BaHky 3 Bumoroto
6nokyBaHHsi 4OCTYNy 3a TenedgoHamu Bka3aHUMM B po3gini 17 upsoro MNybniyHoro gorosopy.

13.14.20.3. B Hacnigok HenpaBunbHOro 3anoBHEHHA ENEKTPOHHOro po3paxyHKOBOro AOKYMEHTY Ha 34ilNCHEeHHs onepaldii,
3a3HayveHHsa KnieHTOM MOMMIKOBMX MAaTKHUX PEKBi3uTIB, abo Oyab-AkuX iHWWX AaHWX, HEOOXIAHWX ANS MpaBUIIBHOrO OMOPMITEHHS
ENeKTpoHHNX po3paxyHKOBUX [OOKYMEHTIB, CBOE€YacHO nosigoMnATM baHk npo BCi 3MiHM, ki Hagiiwnu o baHky He B MOpsSAakKy,
BCTaHOBMNEHOMY LM My6niyHum goroopom. IHhopmalisa Ta/abo gokymMeHTU MatoTb OyTn HagaHi 4o BaHky y nevatHin doopmi npoTarom
onepadinHoro Yacy 1 (OgHoro) po6o4oro AHs 3 AaTh HAaCTaHHsSi MOMUIKOBUX [iiA.

13.14.20.4. KnieHT 30608B’s13aHWIn Ao yknageHHs Jorosopy 3 baHkom 3apeecTpyBaTh agpecy CBOEI €NeKTPOHHOI NOoWTH B
Mepexi IHTepHeT (SKLo Taka agpeca Lie He 3apeecTpoBaHa) Ta HagaTw ii baHky He nisHiwe aHA yknageHHs Oorosopy. HagaHa agpeca
€eKTPOHHOI NoLWTKN 3a3HavaeTbea B AHKeTi-3asBi.
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13.14.20.5. Y Bunagky 3miHn Homepy mMob6insHoro TenedoHy , y TepMiHOBOMY MOpPsiAKy 0CoOUCTO 3BEPHYTUCH A0 BaHky i

nopatun 3asBy, BCTaHOBNeHoro baHkom 3paska, npo 3miHy Homepy mobinbHoro TenedoHy. Y pasi He nosigomneHHs KnieHtom B BaHk npo
3MiHy Homepy mo6inbHoro tenedoHy baHk 3BinbHAETbLCS Bi 6yab-s1KOi BiANOBIAANBHOCTI, L0 MOXe BUHUKHYTU Y 3B’A3KY 3 BiNpaBneHHsM
BaHkom Knienty OpgHopasoBoro uudpoBoro napont Ha nonepegHii Homep mobGinbHoro TtenedoHy. CTOPOHM MOrOMAXYHTbCH, WO
3BepHeHHs KnieHTa B baHk i3 3asiBolo BBaXXaeTbCA HaNeXHUM MoBiAOMIEHHAM PO 3MiHy HOMepa MobGinbHoro TenedoHy Ta He noTpebye
BHeceHHs CTopoHamu BignoBigHMX 3miH B AHKeTy-3asBy.

13.14.20.6. KnieHT € BignoBiganbHMM 3a BXXMBaHHSA BCiX HEOOXiOHMX opraHi3aLiiHux 3axoAiB 3 6e3neku B Linsx 3anobiraHHs
HECaHKLIOHOBAHOrO  AOCTYNy He YMNOBHOBaXeHMX OcCid [0 nepcoHanbHOro Komm'ioTepa Ta/abo MOBINbHOrO  NPUCTPORD
(cmapTdoH/nnaHwWweT/HoYyTOYK TOLW0), 3 SKOro NpPoBOAMTBLCS MigkMnoyeHHs Ao CucteMu, a TakoxX Ana 36epexeHHst 1 BUKOPUCTaHHA
laeHTndiKauiiHNX AaHUX TakMM YMHOM, LWo6 He AONYCTUTY IX NOTPaNMsaHHS Yy PO3NOPALXKEHHS He YNOBHOBaXeHMX ocib i Ana 3anobiraHHA
X HE YNOBHOBaXXEHOMY BMKOPWUCTaHHIO.

13.14.20.7. KnieHT Hece BignoeiganbHiCTb 3a Bci cBOi fii B Cuctemi, sikwo Bxig 4o Cuctemm 6yno 34iiCHEHO 3 BipHUM
BBeAEHHSM laoeHTudikauinHnx gaHmnx KnieHTa, Ta nigTBepaxeHo BBegeHHAM OQHOpa3oBOro LMpoBOro Naposio
13.14.20.8. [nsi npoBeeHHsA po3paxyHKOBUX onepadin npu poboTi 3 Cuctemoto HagaBaT baHky EnekTpoHHi po3paxyHKoBi

OOKYMEHTU, 3aMOBHIOKYN BCi HEOOXiAHI ANs BUKOHAHHS onepawii pekBi3vuTW, y BignoBigHOCTI 3 BUMoramu Lboro [yGniyHoro gorosopy,
BuMor (3anuTiB) Cnuctemm Ta YUHHOIO 3aKoHOoAaBCTBa YKpaiHu.
13.14.20.9. KoHTpontoBaT po3mip 3anuLuKky, pyx KOLITIB Ta BiANOBIAHICTb 34iNCHEHNX onepaLiin Ha cBOiX PaxyHkax.
13.14.20.10. OnnavysaTn nocnyrn BaHka 3 obcnyroByBaHHs B Cuctemi 3rigHo 3 gitouumn Tapudamm baHky, Ha MOMEHT
HagaHHSA TakuX NOCnyr.

PO3411 14. BIANOBIAANBHICTb CTOPIH TA YMOBMU 3BINIbHEHHSA BIA BIAMOBIAAIIBHOCTI

14.1. CTOpOHM HecyTb BIiANOBIgANbHICTL 3a HEHaneXHe BWKOHAaHHSA CBOIX 0OOB’A3KIB y BiAMOBIAHOCTI 4O BUMOI YMHHOIO
3aKkoHofaBcTBa YkpaiHu, ymoB [Ny6niyHoro gorosopy.
14.2. CTOpOHM 3BIiNbHATLCS Bif BiANOBIAANbHOCTI 32 HEBUKOHaHHSA abo HeHanexHe BMKOHaHHS ymoB [ybniyHoro gorosopy

y BMNaZKy HacTaHHs Ta Ail o6cTtaBuMH HenepebopHOI cunu, LWo 3HaxoaaTbCs Mo3a Mexamu KoHTponto CTopiH, Ta siki CTOpOHU He Mornu
nepenbauntn abo 3anobirtv, AKWO Taki o6CcTaBuUHM HenepebOopHOi cuny NpM3Benu 0O HEMOXIMBOCTI BUMKOHaHHSA CTOpoHamu CBOIX
060B’A3kiB (popc-maxopHi o6cTaBuHK). [1o 3a3HadeHux obcTaBuMH HenepebopHOi cunu HanexaTb: BINCbKOBI Ajii, He3anexHo Big dakTy
OrOJIOLLEHHSI BilNHW, NOBCTaHHS, akuii rpOMafCcbKOi HEMOKOPU, CTUXINHI NMxa, TOLO.

CTOpPOHN AOMOBUNUCS, LLO Y pasi HacTaHHA opC-MaXopHNX 06CTaBuH, KoxHa 3i CTopiH iHopMye ogHa oAHY HEBIAKNaAHO Ta He
BuMarae Bif iHwoi CTOpPOHWU BiALKOO4yBaHHA MOXNMBMX 30uTkKiB. [Nepiog 3BiNbHEHHs Big BiAMOBIAANbHOCTI MOYMHAETLCH 3 MOMEHTY
OrOSIOLIEHHSI HE BWKOHYHOUYOK CTOPOHOK (POpPC-Maxopy i 3aKiH4yeTbCA B MOMEHT HopMarisauii 00CTaHOBKM, LO MOBUHHO OyTu
nigTBEPAXXEHO BiAMOBIAHUMW [OKyMeHTamu. [licna npunuHeHHst aii dopc-MaxopHUx obcTaBuH 3060B's3aHHSA 3a umm y6nivyHum
[OroBOPOM, CTPOK SIKMX HacTaB, NignaraloTb TEPMIHOBOMY BUKOHAHHIO.

14.3. BaHk Takox 3BinNbHAETLCA Big BiANOBIAANBHOCTI 3@ HEBUKOHaHHSA (HEHanexHe BMKOHAHHS) 3060B’A3aHb 3a [ybniyHum
JOroBOpOM Yy TOMY BMMaAKy, SIKWO Yy BiOMOBIAHOCTI OO YMHHOrO 3akoHogaBcTBa YkpaiHu Gyge npoBegeHe MpuMyCOBE CNUCAHHS
(ctarHeHHs) kowrTiB 3 PaxyHky KnieHTa abo HaknageHuin apeluT Ha rpoLloBi KOWTWM Ha PaxyHKy B MOPSAKY, BCTAHOBNEHOMY YMHHUM
3aKOHOAaBCTBOM YKpaiHu, Lo Npu3Beae 00 HEMOXIMBOCTI HAMNeXHOro BUKOHaHHst baHkom ymoB IMy6niyHoro goroeopy.

14.4. BaHk He Hece BignNoBiAaNbHOCTI 3a MOXIMBE PO3roNoLLeHHs iHdhopmMaLii NPo pyX KOLWWTiB 3a PaxyHkom KnieHTa, ske Moxe
cTaTuCst BHAcMiJoK BiACYTHOCTI HanexHoro 3axucTy cnocobiB nepenavi iHdopMauii nepegbayveHux gomosneHoctamu baHka Ta KnieHta.
KnieHT ycBigomnioe puauk nepefadi iHpopmalii kaHanamm 3B’a3Ky, sIKi MatoTb HU3bKWIA PiBEHb 3axMCTy, Ta NpuiiMae Ha cebe BignoBigHi
PU3NKN.

14.5. BbaHk He Hece BiOMOBIAANbLHOCTI y BUMAAKY HEOTpMMaHHA abo HeCcBOEYaCcHOro OTpMMaHHs KnieHToOM nmMcbMOBOI
KOpEeCnoHAEHLi, HanpaBneHoi Ha MOro agpecy, WO BKasaHa y 3asBi Npo HagaHHA GaHKiBCbKOro npoaykty/mocnyrn akwo KnieHt He
noBigommneB baHk Npo 3miHy CBOro MiCLA NMPOXMBAHHA (agpecy AN OTPMMaHHSA KOPEeCMOoHAEeHLUIT) B nopsaaky, Bu3HadeHomy [MybnivyHum
porosopom, Ta/abo Bigmosu Hagath KnieHTy nocnyry ta/abo npoBecTn onepalito, KO BOHM He nepeabaveHi Tapudamm baxky Ta/abo
BiACYTHOCTI Y BaHKy TeXHIYHOT MOXIMBOCTI Ha iX NpoBeAeHHs/HagaHHsA Ta/abo y iHWKX Bunagkax, nepeabavenux MNybniyHum gorosopom
Ta/abo 3akoHO4aBCTBOM YKpaiHu.

14.6. BaHk He Bignosigae 3a cuTyalii, Lo 3HaxoAsiTbCSA N03a MOro KOHTPOreM i NoB'sA3aHi 3i 360siMK B pobOTi 30BHILLHIX CUCTEM
onnartu, po3paxyHkiB, 06pobku i nepenadvi 4aHux Ta/abo 3a BUHMKHEHHS iHLIMX KOH(MIKTHUX CMTyauUi no3a cdepoto Moro KOHTPOrHo.
14.7. BaHk He Hece BiANOBIAANbHOCTI 3a TEXHIYHUIM CTaH KOMM'IOTEPHOrO Ta iHLWOro ycTtaTkyBaHHA KriieHTa, HU3bKy SKiCTb

pob6otn anapatypum ATC (aBTomaTunyHOi TernedoHHOi cTaHuii) Ta/abo kaHaniB 3B'A3Ky, SKiCTb kKaHaniB IHTepHeT y KnieHTta Ta/abo
NPUNVHEHHS BUKOPUCTaHHSA CMCTEMMU Yepes BiOKMHYEeHHS enekTpoeHeprii Ta/abo yLWKOMKEHHSA KaHaniB 3B'A3Ky, 3a 360i, WO MOXNIMBI B
pesynbTaTi BUKopuctaHHa KnieHTom nporpamHoro 3abesneyeHHs, Ta/abo y BUNaaKy 3apakeHHs MporpamHoro 3abesneveHHs Bipycamu
Ta/abo y BUNagKy BiACYTHOCTI 3B'A3ky 3 baHkoM He 3 BUHU BaHky.

14.8. Hi 3a sikmx ymoB BaHk He Hece BignosiganeHocTi nepen KnieHtom 3a Byab-siki onocepeakoBaHi, NobivHi abo BUNagKoBi
36UTKM Ym Wwkomy ( B TOMY YnCni ynyLleHy BUrody), HaBiTb Y BUNAAKY, SKLLO BiH OyB NOBIJOMIEHUA NPO MOXIUBICTb BUHUKHEHHS TaKMX
30UTKIB YK LUKOOMW.

14.9. B pasi HapaHHsa KpeauTy:

14.9.1.  3a HeBUKOHaHHs 3000B’A3aHb Mo ogepxaHoMy Kpeauty, KnieHT cnnadye BaHKy NeHto 3a KoXeH AeHb NPOCTPOYEHHS, Y
BignoBiaHocTi Ao ymoB KpegutHoro goroeopy. KnieHT Takox BifLIKOOOBYE iHWI 30UTKM, 3aBAaHi BaHKy HeBMKOHAHHAM 3000B s3aHb.
CnnaTta neHi He 3BinbHs€ KnieHTa Big cnnatu NpoueHTiB 3a (hakTUYHUI Yac KOPUCTYBaHHSA KpeauTHUMK pecypcamu 3rigHO 3 yMOBaMu
KpeautHoro gorosopy.

14.9.2.  Axwo baHk BCTaHOBUTL haKT HELiNMbOBOro BUKOPUCTaHHA KpeauTy, nepeabdbadeHoro 3asBoto Npo HagaHHst KpeauTy, Lo
O6yne nioTBepkeHo BiANOBIAHUM AKTOM nepeBipku, KnieHT 3060B sA3yeTbCA MOBEPHYTU KPeaWUT Ta MPOLEHTU 3a KOPUCTYBAHHSI HUM
NPOTArom CTPOKY 3a3HayeHOMY B NMMCbMOBIN BUMO3i BaHky. MoOMeHTOM npen’siBNeHHSA NMCbMOBOT BUMOTU BU3HaYa€eTbCa oAHa i3 aivi baky,
nepenbadenHa n. 2.7.4 uboro NybniyHoro gorosopy.

14.9.3. B pasi nopyweHHs lMo3uvanbHukom 3060B’A3aHb, nepenbavenHnx posginom 13 lMybniyHoro goroeopy, 3asBok Npo
HafaHHs CNOXUBYOro KpeauTy, KnieHT 3060B'A3yeTbCs NMOBEPHYTM KpeauT Ta MPOLEHTU 3a KOPUCTYBAHHA HUM B CTPOK 3a3Ha4yeHul B
NMUCbLMOBOMY MOBIAOMIEHHI, 3rigHO n.2.7.4. MNy6niyHoro goroBopy Ta cnnatutn BaHKy neHw y po3mipi  noagiiHOT 06NikoBOI CTaBKU
HauioHanbHoro 6aHKky YkpaiHu Big cymn 3aboproBaHOCTi y FPMBHAX 3@ KOXEH AeHb MPOCTPOYEHHS, WO Aifna Ha AeHb BUHUKHEHHS
3aboproBaHOCTi, ane He GinbLue 15 BiACOTKIB CyMU NPOCTPOYEHOTO NNaTexy.

14.9.4. B pasi nopyleHHs Mo3nyanbHMKOM 3060B’A3aHb 3a HecaHkUioHoBaHUM oBepapadTOM; KpeanTom Y chopMi KpeauTyBaHHS
paxyHKy 3i CTPOKOM MoralleHHs 40 O4HOro MiCsLsi; KPeAUTOM, 3araribHUii po3Mip sIKOro He nepeBuLye OAHIiEl MiHiManbHOI 3apobiTHOT
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nnaTtu, BCTAHOBMEHOI Ha OeHb YKMafeHHs KpeOUTHOro OOroBOpY; KpeOUTHWMM [OrOoBOPOM, YKMadeHUM Ha CTPOK OO OOHOro Micsaus;
KpeauToM HagaHuM 3a OOroBOPOM, YKMafeHWM B pesynbTaTi BPerynoBaHHSA Cropy LUNAXOM yKNageHHS MUPOBOI Yroau, 3aTBepaXeHol
CydoM; KpeauTHUM AoroBopoM yknageHnm go 10.06.2017p.; kpeaUTHUM JOroBOPOM, METOI SKOro € HafaHHa KnieHTy npasBa BUYMHATU
npaBoYMHUN 3 PIHAHCOBUMM IHCTPYMEHTaMM 3a y4acTiO YM 3a NocepeaHMUTBOM BaHky abo iHLOro yyacHuka puHKy LiHHMX nanepis, KnieHT
3060B A3yETbCA NOBEPHYTU KPEAUT Ta MPOLIEHTU 32 KOPUCTYBAHHSA HUM B CTPOK 3a3Ha4YeHU B MMCbMOBOMY MOBIAOMIEHHI, 3rigHo n.2.7 4.
My6niyHoro goroBopy Ta cnnatutu baHky neHlo y po3mipi  noaeiniHOI obnikoBoi cTaBkM HauioHanbHoro 6aHKy YkpaiHu Big cymu
3aboproBaHoOCTi 3a KOXXEH AeHb NPOCTPOYEHHS, WO Aisna Ha AeHb BUHUKHEHHS 3a60proBaHOCTi.

BkasaHa neHs € HeyCTOWKOK Ta CTAryeTbCa MnoHag 30uTkiB, MOHeceHWx BbaHkoMm y 3B'A3Ky 3 HEBWKOHaHHAM, HEHanexHWM
BUKOHaHHAM KnieHTom cBOiX 060B’a3kiB 3a [ybniyHnm JOroBopoM Ta CNnavyeTbes y rpuBHI.

14.9.5. Heyctoika 3a umm lNybniyHnm goroBopom cnnadvyetbes KnieHTom Ha nigctasi NMCbMoOBOi BUMOrn BaHky y cTpoku,
BKa3aHi y Takin Bumosi. CnnaTta HeyCTOMKM 34JIMCHIOETLCA Y HauioHanbHin BantoTi YkpaiHi no ogiuinHomMy Kypcy HauioHansHoro BaHky
YKpaiHu, BCTaHOBMEHOMY Ha AaTy BUCTaBIEHHs NMCbMOBOT BUMOrN BaHkoM.

14.9.6. CnnaTta HeycToWku He 3BinbHA€E KnieHTa Big BUKOHAHHS iHLINX 3060B’s13aHb, NepeadaveHmx umm My6nivyHum gorosopom.

14.10. B pasi BiakputTa PaxyHKy:

14.10.1. KnieHT Hece NOBHY BiANOBIAANbHICTb 32 MOXIMBI BTPATW KOLUTIB HAa paxyHKY BHacmnigoK KOMnpomeTauii KapTku:

- 3a MOXNMBI BTPATU KOLUTIB Ha PaxyHKy 0 MOMEHTY noBigomneHHs baHky npo HecaHKuioHOBaHi onepaLii Ta /abo BTpaTy/ kpagixky
KapTku;.

- y pasi sKkwo [depxaTtenb BigMiHMB abo 3MiHMB BCcTaHOBIeHi baHkom 0o60BI MimMiTM abo iHWI 0OMexeHHs1 6e3nekn, MeTa KX,
3HM3UTK PU3KK MOXITMBUX LUAXpancbkux onepauin aAssiHkom go KoHtakT LieHTpy BaHka abo HagaB BignoBigHy 3asBy o BioaineHHsa baHky/
cam 3miHuB B ICon25.

- y pasi BigMoBW B HagaHHi baHky iHpopMaLii npo cBoi KOHTaKTHI Aitodi HoMepu TenedoHiB, dakcis, agpecy enekTPOHHOI
nowTh, HadaHHA HedOCTOBIPHOI iH(OPMAaLil NPO KOHTAKTHI Ailo4M HoMepu TenedoHiB, dakciB, agpecu enekTpoHHOI nowTtn abo
HECBOEYaCHOro NOBIAOMIIEHHSA NPO 3MiHY KOHTaKTHUX Ailo4nx HOMepiB TernedoHiB, dakciB, agpecu enekTpoHHOI NowTn, a Takox y pasi
BiAMOBM Bif, KOpUCTyBaHHS nocnyroio GSM-banking.

- 3a pesynbTatamy NpoOBEAEHOro po3cnifyBaHHs, BbaHk mMae iHdopmaLito, Ska Moxe cBiguMT Npo Te, wo KnieHt cam cnpuss
NPoBEeOEeHHI0 NNaTiKHOI onepawin.

Ha KnieHta noknagaetbca 060B’A30K noraweHHs 3aboproBaHocTi no PaxyHKy, Bknioyawoun 3abOproBaHiCTb, fka BUMHMKNA B
pesynbTaTi Ain Jepxartenis JoaatkoBoi [naTixHOI kKapTku.

14.10.2. NignucaHHam 3aaBu, KnieHT Hagae cBot 3rogy Ha Te, Lo Bei Ta 6yab-Aki onepadii, 3aiincHeHi 3a PaxyHKOM 3 BUKOPUCTaHHAM
MIH-koay, € AincHMMun Ta BUMHeHUMU Oepxatenamu MNMnatikHux KapTok i He nignaraloTe ockapXXeHHo KnieHToMm.

14.10.3. KnieHT Bignosigae 3a BUKOHaHI 3 BUKOpUCTaHHAM [MnaTixXHOT kKapTKu onepauii, AKWo Taki onepauii 3pobneHi TpeTimm ocobamm
3a 3ropoto KnieHTa, a Takox SKWO Taki onepadii 3pobneHi ocobamu, skum Oepxatenb nepeaas [NnatixHy kapTky. Cymn Taknx onepawin
Ta CyMM KOMICiHOI BMHAropoAm 3a Taki onepakdii, nignarawTb cnucaHHio 3 PaxyHky KnieHTa wnsaxom ix 4OroBipHOro CNUCaHHA  3rigHo 3
My6niyHMM goroBopom.

14.10.4. baHk 3060B’A3aHU BiALLIKOAYBATU BCi 30MTKM, LLO BUHUKIW BHACNIOOK HEAOTPUMAHHA HUM Bumor [yGniyHoro gorosopy, y
pasi gotpumanHs KnieHtom/Odepxatenem sumor lMy6niyHoro gorosopy Ta nopsaky 3BepHeHHs 0o baHky, BudHadeHoro B [My6niyHoMy
[OroBopi.

14.10.5. BaHk He Hece BigNOBIgaNbLHOCTI Y BUNAAKY:

- TEXHIYHMX MOMUAOK Ta 3aTPUMOK Mig Yac nepeaadi iHgdopmadii y Burnagi SMS-nosigomneHb, WO BUHUKNW He 3 BUHU BaHky;

- HaBMUCHOro Ta/abo HEHaBMUCHOMO PO3roSIOLLIEHHS, HEHanexHoro 36epiraHHsa Oepxxatenem/KnieHTom nepcoHanbHoi iHdopMalii,
LLIO MOXe OyTu BMKOpUCTaHa TpeTiMuM ocobamu ans 3A4iCHEHHS1 HECAHKLIIOHOBAHMX onepaLii;

- BignpaBkn iHdopmauii y Burnagi SMS-nosigomneHb abo enekTpoHHOT nowTu, Wo He 3abesnevyye ii rapaHTOBaHOI JOCTaBKU
KnienTy Ta 36epexeHHs il KOHMiAeHUINHOCTI; gocTyny TpeTix ocib Ao gaHoi iHdopmauii. KnieHT ycsigomnioe, wo Ao iHopmadii,
BignpasneHoi y Burnsaai SMS-nosigomneHb abo €neKkTPOHHOI MOLUTOK, MOXYTb MaTtu OOCTYn TpeTi 0cobW, OCKiNMbkM Takui Crocio
Bignpasku iHdopMauii He 3abe3nevye ii HadINHWI 3aXUCT Ta KOHMIAEHUINHICTb;

- BiocyTHOCTi KoHTponto 3 6oky KnieHTa woao pyxy kowwTiB 3a PaxyHkoMm, y TOMy 4ucni, y BUnagky Biamosu KnieHTa Big kopucTyBaHHS
nocnyroto GSM-banking.

14.10.6. baHk He BianoBigae 3a BiAMOBY TPETLOI CTOPOHU NPUNHATK naTixHy KapTky Ta/abo 3a 0OMEXEHHSI LLIOAO BUKOPUCTaHHS
MnaTiXHOT KapTKW, BCTAHOBIEHI TPETbOK CTOPOHO, 30KpeMma, Y pasi BCTAaHOBIEHHS NiMITIB TPETbLOI CTOPOHOK Ha CyMU OTPUMaHHS
Oepxatenem rotiBku B bBaHkomaTax (04HOPa30BO, NPOTArOM AHS, 3a MiCsLb) TOLLO.

14.10.7. KnieHT Hece BignoBiganbHICTb 3@ BUKOHAHHS rpoLLOBUX 3060B'A3aHb 3a onepauisiMu, LWO 34iMCHEHI 3 BUKOPUCTaHHSIM YCiX
MnaTixHux kapTok Ta/abo AopaTtkoBux NNaTixkHUX KapTOK, BUMNYyLEHWX 0O PaxyHKy, BMIPOAOBX BCbOrO CTPOKY KOPWUCTYBaHHS HUMU. Ha
KnienTa noknagaetbcst 060B’A30K noralueHHs 3aboproBaHocTi 3@ PaxyHkom, BKMOYao4un 3ab0proBaHicTb, WO BUMHMKNA B pe3ynbTaTi gii
Hepxatenis [JogaTtkoBux NnaTixHNX KapTOK.

14.10.8. BaHk He BignoBigae 3a cuTyauii, NoB’sA3aHi 3i 360em poboTM MnaTikHMX cucTem, 3acobiB 3B’A3Ky, cuctem oO6poGKM 1
nepegadi gaHux, siki nepebysatoTb no3a ccepoto Bnnvey baHky.

14.10.9. BaHk He Hece BignoBiganbHOCTI 3a 36UTKK, HaHeceHi KnieHTy B pe3ynbTari Ai TpeTix ocib, SKLWo npu 3aiicHeHHI onepauii
ineHTudpikauis Jepxatensa MnaTtikHOT KAPTKN NPOBOAMITACS METOAOM rOfIOCOBOI aBTopM3aLlii.

14.10.10. baHk He Hece BignosiganbHOCTI nepen KnieHTom/[depxaTenem 3a HeCaHKLiOHOBaHi OCTaHHIM onepaLii 3 BUKOPUCTaHHAM
MnaTixHOT KapTKM y pasi BigMoBn [epxaTtens 3abnokysaTu NnaTikHy KapTKy y BigNoOBIAHOCTI 40 YyMOB [My6niyHOro 4oroeopy.

14.10.11. KnieHT Hece BignoBiganbHICTb 3a cnnaTy NoAaTkiB i3 CyM, L0 3apaxoByHTbCst HA PaxyHok.

14.10.12. [lepxaTenb Hece NOBHY BiANOBIAANbHICTb 3a NPaBUIbHICTb Ta KOPEKTHICTb BBEAEHHA AaHuX Y baHkomaTax.

14.10.13. MNMignucaHHsam 3assu KnieHT nigTBepaXxye, Wo AOKYMEHTW, nofaHi HUM ANnd BigkputTa PaxyHKy € YMHHMMUK Ta MICTATb
[OOCTOBIpHY iHbOpMaLito Ha Yac ix nogaHHs baHky.

14.10.14. baHK He Hece BigNoOBIgANbHOCTI 3a 3puBM | nepelkoan B pobOoTi TenedoHHWX NiHIN 3B'A3KY, WO NpM3BOASATL A0
HEMOXNUBOCTI nepeaadi B baHk TenedoHHux komaHg ans CHO.

PO34iNn 15. CTPOK Ali NYBNIYHOr o JOroBOPY, MNOPAAOK PO3IPBAHHSA MYBIYHOIO JOMOBOPY

15.1. [is uboro MNy6niyHOro AoroBopy NPUNUHSETLCA 3a 3rofgoto CTopiH, abo y Bunagkax, nepeabavenHnx uum MyoniyHum
[OroBOpoM Ta/abo YMHHMM 3aKOHOLABCTBOM YKpaiHu.

15.2. PosipBaHHs My6niyHoro 4oroBopy 34iMCHIOETLCS:

15.2.1. 3a iHiuiaTnBoto KnieHra:
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- Ha nigcTasi noro NMcbMoBoi 3asiBu Npo posipBaHHs My6niyHoro gorosBopy KnieHTa, 3rigHo n.2.7.5. My6niyHoro gorosopy, 3a yMOBM
MOBHOIO Ta HamneXHOoro BUKOHaHHSA 3000B’sa3aHb KnieHTa 3a [loroBopamu npo HagaHHs GaHKiBCbKOro MpoAyKTy/mocnyrn Ta yMOB LIbOro
My6niyHoro goroeopy;

- y Bunagky Hesrogm KnieHta 3 3anponoHoBaHumn BaHkom 3miHamu go My6niyHoro goroBopy, B Nopsiaky, nepegbaveHomy n.2.7.
My6niyHoro gorosopy.

15.2.2. B oOHOCTOpPOHHLOMY MOPSAKY 3a iHiuiaTuBow BaHKy WNsSxoM MMCbMOBOro noBigomreHHs BaHkom KrieHTa npo
po3sipBaHHsi [ybniyHoro gorosopy 3a 1 (o4uH) micaub 4o AaTy posipeaHHs [My6nivyHoro goroeopy.

15.2.3.  £KWO Ha MOMEHT BUSABMEHHA HaMmipy npunuHuTk gito MybniyHoro gorosopy 6yab-Akoto i3 CTopiH Mk BaHkom Ta
KnieHTom KnieHT kopucTyeTbcs BaHKiBCbKMM NpoayKTOM/MOCANYro, TO KOHKPETHI NpaBoBi Hacniakn posipBaHHs lMy6nivyHoro gorosopy B
LibOMY BMNAAKy Takox MOXyTb ByTu nepeabaveHi okpeMmmn ymosamu BaHKiBCbKMX NPOAYKTiB/MNOCHYT.

15.3. PogsipBaHHs [y6niyHOro gorosopy NpunuHSE Aito BCiX 0PopMNeHnx B Moro mexax baHkiBCbkMX NpoayKTiB/mocnyr.

15.4. TlpunuHeHHs okpeMoro baHkiBCcbkoro npoaykTy/nocnyru, odopMneHoro B mexax NyGniyHoro 4oroBopy, He NPUMNUHSE gito
My6niyHoro gorosopy.

15.5. Tlopsgok Ta nigcTaBu NPUNMHEHHS OKpeMOoro baHkiBCbKOro npoaykTy/nocnyru, yknageHoro B pamkax [ybniyHoro gorosopy,
BU3HaYaeTbcs uum My6niyHMm JOroBOpoM Ta yMoOBaMu HaflaHHS OKpeMoro baHKiBCbKOro npoayKTy/nocnyru.

15.6. PaxyHok 3akpuBaeTbCa Ha niactasi HagaHoi KnieHTom go bBaHky 3asBu npo posipeaHHA [loroBopy npo HapaHHA
BaHkiBCbKOro npoaykTy/nocnyrn abo 3 iHwux nigcras, nepeabadveHnx umm MNybniyHum goroBopom Ta/abo 3akOHOAABCTBOM.

15.7. Ha nigcrasi HagaHoi KnieHtom fo BaHky 3asiBu npo posipsaHHs [JoroBopy Npo HagaHHA 6aHKiBCbKOro NpoaykTy/nocnyru
BaHk 3akpuBae PaxyHOK 3a ymMOBM NOBHOro noraweHHs 3aboproeaHocTi KnieHta nepen baHkom no PaxyHky, y Tomy vucni no Kpeauty y
Burnsagi Osepapadpty/KpeanTHoi niHii Ta NpoUEHTIB 3a KOPUCTYBAHHSA HWUM, B HACTYMHOMY MOPSIAKY:

- BaHk 3ynuHsie o6cnyroByBaHHA PaxyHKy Ta 34iCHEHHsT onepallivi 3 BUKOpUCTaHHAM Bcix KapTok, BunyweHnx go PaxyHky, abo
X pekBi3nTiB;

- 3aHasBHocCTi kowTiB Ha PaxyHky baHk Bunnadye KnieHTy 3anmLuoK KOLLTIB rOTiBKOK abo 3ailicHIoe 6e3roTiBkoBe NnepepaxyBaHHs
3anuLUKy KowTiB 3a AopydeHHAM KnieHTa Ha BKasaHW HUM paxyHoOK;

- [potdarom 45-Tn gHiB 3 gHa nogaHHA KnieHtom 3assm npo posipBaHHS [JoroBopy npo HagaHHs 6aHKiBCbKOro NpoaykTy/nocnyrm
BaHk 3akpuBae PaxyHOK, a B pasi BUHMKHEHHS MPOTAroM LbOro CTpoKy 3aboproBaHOCTi No PaxyHKy (y TOMy umcni OoTpUMaHHS Bif,
MnatixkHux cuctem iHdopmadii npo 3aboproBaHicTb KnieHTa 3a onepauismu 3 Kaptkamn) - Bumarae Big KnieHTa noraweHHsi
3aboproBaHOCTi BiaNoBigHO A0 3akoHoAaBcTBa YkpaiHu Ta ymoB [NybnivyHoro gorosopy. KnieHT 3060B’a3yeTbcs noracuty 3aboprosaHicTb
nepen baHkoM, y Tomy uncni 3aboproBaHicTb, sika BUHUKNA nicns nogaHHa KnieHtom 3asBu npo posipBaHHS [JoroBopy npo HagaHHA
6aHKiBCbKOro NpoAyKTy/Nnocnyru;

15.8. baHk 3a ymoBu BigcyTHocTi Kpeauty oBepapadT Ta noBHoro noratleHHs 3aboprosaHocTi KnieHta nepea baHkom no PaxyHky
Ta/abo no Kpeguty oBepgpadT (B pasi Moro HasiBHOCTi), Mae npaBo 6e3 nonepeaHbOro norofXeHHst Ta/abo nosigomneHHst KnieHta
3aKkpuTn PaxyHOK Ta B OAHOCTOPOHHBOMY MOPSAKY po3sipBaTy My6nivyHWi AOroBip y HaCTyNHMX BUNagkax:

-y pasi nopyweHHsa KnieHtom ymos [lorosopy Ta/abo

- SKLIO HasIBHICTb NPaBOBIAHOCKH 3 KnieHTOM cynepeynTb HOpMaMm 3akOHOAABCTBA, CTaHAapTaMm, SKUX JOTpuMyeTbest BaHk wono
npotuaii neranisauii (BiAMMBaHHSA) [OOXOAIB, OOEPXAHMX 3MOYMHHUM LUMASXOM, DiHAGHCYyBaHHA TepopuaMy Ta hiHaHCyBaHHSA
PO3MNOBCIOAXEHHS 30p0Oi MacoBOro 3HULLEHHST Ta/abo

- AKWoO Ha PaxyHKy BiACYTHI 3anuMLLOK KOLUTIB Ta SIKLLO NPOTAroM 6 (Lwectun) micsauiB nocnink 3 AHA BiokputTa PaxyHky abo 3 gaTtu
OCTaHHbOI onepauii BiACYTHI pyX KOLITIB No PaxyHKy, 3@ BUKIMKOYEHHSM onepalLii, iHiliioBaHux BaHkom (3okpema, 4OroBipHOro CNcaHHs
kowTiB 3 PaxyHky Ha onnaTty 3aboproBaHocTi KnieHta nepen baHkom Ta/abo onepadii 3i cnnat BaHkomM NpoLEeHTIB Ha 3anuyLKU KOLUTIB
Ha PaxyHky),

- 3iHWwux nigcTae, nepeabayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHW.

3anuwok kowTiB 3a PaxyHKkoMm (3a HasiBHOCTI) nepepaxoByeTbCA Ha GaHKIBCbKUIA paxyHOK, HA SKOMY OOGNIKOBYOTbCS KOLITK 3a
HeailouYMK paxyHkamu, i Moxe 6yt oTpumaHuin KnieHToM 3a MOro nepLUoto BUMOTOK0 3 ypaxyBaHHSIM BMMOT 3aKOHOAaBCTBa YKpaiHW.

Ha 3anuwok kowTiB, wo Oynu nepepaxoBaHi Ha paxyHOK Ansi obniky KOLWTIB 3a HedilouMMuM paxyHKamu, MpPOLEHTU He
HapaxoBYHTbCS.

Y BMNagKy HasiBHOCTI MO PaxyHKy NnaTixXHUX KapToK, CTPOK Ail K1X He 3akiHumMBCSA, BaHk aHyntoe Taki nnaTixHi kapTku 3a 45 (copok
N'ATb) OHIB 0O 3aKpUTTA PaxyHky.

PO3ain 16. NPUKIHLIEBI MONOXEHHA

16.1. My6niyHnn goroeip Habupae YMHHOCTI B NOpsiAKy Ta 3 Aatv, obymoeneHumun n.2.6. MNybGniyHoro gorosopy Ta Aie 6e3
0OMEXEHHSI CTPOKY.

16.2. LUnsxom npuegHaHHa po [ybniyHoro porosopy KnieHT Hagae 3rogy Ta MOromxyetbcs 3 TuM, wo BbaHk mae npaeo
3piricHioBaTh (hOTO3MOMKY Ta Bieo Harnsig B 30Hax obcnyrosyBaHHs KnieHTiB, choTorpadyBaHHst KnieHTiB Ta iX JOKYMEHTIB, a Takox
dpikcauito BcCima MOXIMBUMU TEXHIYHUMU 3acobamMm koHTakTiB 3 KnieHTamu (B TOMYy uucni aygio 3anuc tenedoHHUX po3MOB Ta iHLIE) B
npumMileHHsax baHky Ta Ha npucTposix baHky 3 uinmnto 3abe3neyeHHsa 6e3nekn Ta HanexHoro obcnyrosyBaHHs KnieHTiB. baHk mae npaBo
30epiratn Bigeo3sanvcy Ta oTorpadii B NoAanbLLIOMYy, @ TaKoX MOLIMPIOBATK iX Yy BUNagkax, nepeadbavyeHnx YMHHMM 3aKOHOLABCTBOM
Ykpainu. MNpuegHanHam po lMy6niyHoro gorosopy KnieHT Hagae BaHky mpaBo BukopucToByBaTw Bigeo3anucwy, coTorpadii Ta 3anucu
TenedOHHUX PO3MOB B SKOCTi [OKa3iB B MpouecyanbHuX Aisx Ta NigTBEpPAXYE, WO BUKOPUCTAHHA Takux Bigeosanucis, dotorpadin Ta
3anucie TeneOoHHNX PO3MOB HE € NMOPYLUEHHSIM NOro KOHCTUTYLINHUX NpaB, 3rigHo cT.31 KoHcTuTyii YKpaiHu, a € HeobxigHMMM 3axoaamu
3 MEeTOI0 3anobirTv 3NoYMHOBI UM 3'ACyBaTU ICTMHY Mi Yac po3crifyBaHHS, SIKLLO iHLIMMK cnocobamm oaepxaTy iHpopmaLlito HEMOXMBO.

16.3. BperynioBaHHs cnopis:

16.3.1.  Cnopu Ta po36iXXHOCTI, L0 BUHUKAIOTb NPOTAroM Aii usoro MNybniyHoro 4oroBopy, BUPILLYIOTLCS LUMSIXOM NEPErOBOPIB.

16.3.2. Cnopu Ta npoTupiyysl po3rnsgarTbes 3a BubopomM baHky, BignosigHo oo ct.c1.109-110 LimeinbHoOro npotecyansHoro
Kopekcy YKpaiHu:

e 32 3apeecTpPoBaHMM y BCTAHOBMNEHOMY 3aKOHOM NOPSiAKY MIiCLEM NPOXMBaHHS abo 3a 3apeecTpoBaHMM y BCTAHOBIIEHOMY
3aKOHOM nopsiaky mMicuem nepebyBaHHs KnieHTa;

e  3a Micue3HaxomkeHHsAM inii abo BigaineHHs baHky, wo Bigkpuno PaxyHok / Hagano KpeguT;

e  3a Micuem BUKOHaAHHS Lboro MNybniyHoro gorosopy (Micuem BukoHaHHSA My6niyHoro goroeopy €: 49000, [iHinponeTpoBCchka
0o6n., micto [Hinpo, nnowa Tpoiubka, 6yanHoK 2);

e 32 Micue3HaxomKeHHsIM MaiiHa KnieHTa 4M 3a OoCTaHHIM BiZOMUM 3apEeECTPOBaHUM MiCLIEM MOrO MpPOXMBaHHs, abo
nepebyBaHHSA Y1 NOCTINHOIO NOro 3aHATTs (PoboTn);

e  3a micuem peecTpalii abo MicLe3HaxomxeHHsIM cybcnagoBaHoro nopyymtens baHka, B pasi Moro HasiBHOCTI.
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16.3.3. CTOpOHU BCTaHOBIIOTL CTPOKM MO30BHOT ABHOCTI 3@ BUMOramu nNpo CTArHeHHss KpeauTy, BUHaropoam Ta NpoLeHTiB 3a
KopucTyBaHHs Kpegutom, HeycTomnku TpusanicTio B 10 (gecsaTb) pokiB..

16.4. Y BcboMy, WO He nepenbavyeHo o6cnyroByBaHHs uum [ly6niyHum  goroBopoM, CTOPOHM KepyHTbCS  YUHHUM
3aKOHOAaBCTBOM YKpaiHu.

16.5. baHk nigTBEpAXYe, WO BiH € NNaTHMKOM NoAaTkiB Ha NpubyTOK Ha 3aranbHWMX nigctasax, BignosigHo o lMopaTtkoBoro
kogekcy YkpaiHun. baHk € nnaTtHukom MAB.

16.6. Bci 3miHn Ta gonoBHeHHA Ao [ly6niyHOro [OroBOpY € YMHHUMMW, SKLWO BOHW MPUAHATI Yy BIiANOBIOHOCTI i3 BMMOramu
My6niyHoro gorosopy.

16.7. Y pasi, akwo 6yae 3pobneHo BWCHOBOK MPO HE3aKOHHICTb, HEAIMCHICTL abo HEeMOXNMBICTb BUKOHAHHA 6yab-Akoro
nonoxexHs MNybniyHoro 4OroBopy, TakMi BUCHOBOK He BNNMBATMME Ha peLuTy nornoxeHs [ybniyHoro gorosopy.

16.8. BbaHk uieto nybniyHolo nponosuuieto, a KnieHT nignucaHHaMm 3asBuM Npo HadaHHsA GaHKiBCbKOro npoAdyKTy/mocnyru
3acBiguytoTb hakT Toro, WO yknageHHsa [lybniyHoro poroBopy Ta cami nonoxeHHs [lybniyHoro goroBopy BiAnoBifaloTb BiNlbHOMY
BoneBusABneHHo CTopiH, xogHa 3i CTOpiH He 3HaxoAWTbLCS Nifg, BNIIMBOM TSDKKMX OOCTaBMH, NpUMycy Towo, ymoBu [yGniyHoro goroBopy
anst CTopiH € B3aEMOBUTIAHNMM Ta NOBHICTIO 3p03yminumu, CTOPOHM JOCSINN 3roau LWoAo BCiX iCTOTHMX yMoB [y6niyHoro gorosopy.

16.9. KnieHT cBiguMTb, WO KOMYy nepen yknagaHHaAM uboro [loroBopy Oyna HagaHa B noBHOMYy o6ceA3i iHdopMauis, wo
BMMaraeTbcs 3rigHo YactuHu apyroi cT. 12 3Y "Mpo diHaHcoBI nocnyrn Ta AepXaBHe perynioBaHHSA PUHKY hiHaHcoBux nocnyr" Big
12.07.2001 p. 3i 3MiHaMn Ta JOMNOBHEHHAMM.

PO30IN 17. MICLUE3HAXOOXXEHHA TA PEKBISUTU BAHKY
AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHUA KOMEPLIMHUA BAHK «KOHKOP[»
MicuesHaxomkeHHs: YkpaiHa, 49000, JHinponeTpoBcbka 061., micto OHinpo, nnowa Tpoiubka, 6yauHok 2
BaHkiBcbka niueHsia Ne 230, BugaHa «07» nuctonaga 2011 p. HauioHanbHMM 6aHkoM Ykpainu,
ineHTMdiKaLinHWMi kog, topuanyHoi ocobu 34514392, Kog 6aHky 307350
INMH 345143904628
Beb6-canT: www.concord.ua

E-mail: info@concord.ua

TenedoH KoHTtakT LieHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunagky 3MmiHM BaHkoM BuLeBKadaHMX pekBiauTiB, BbaHk nosigomnse KrieHTa nNpo 3MiHy TakuxX PEeKBi3WUTIB LUMASXOM PO3MilLleHHS
BignoBigHoi iHpopmauii Ha OdiuinHomy cawnTi BaHky Ta Ha iHdopMmauinHux cTeHaax y BipaineHHsix BaHky, Lo BBaXaeTbCA HaNeXHUM
nosigomneHHsiM baHkom KniieHTa npo 3miHy CBOiX pekBi3nTiB Ta He noTpebye BianpasneHHs baHkom KnieHTy Oyab-sKkux 4O0AaTKOBMX NUCTIB
Ta/abo noBigoMneHb.
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My6niyHo20 dozo8opy KO HO20 6 K020 06cy208yeaHHs ¢hizuyHux oci6 AT «AKB «KOHKOP/»
3AfBA MPO PO3MILLIEEHHA BAHKIBCbKOIO / AOrOBIP BAHKIBCbKOTO BKNIALY
Ho: AT «AKB «KOHKOP[», YkpaiHa, M. [IHinpo, ineHTudikauinHmin koa topuanyHoi ocobn 34514392, Kog 6aHky 307350
Bia: nis | PeecTpaliiiHnii Homep 06ikoBOi kKapTkv MnaTHKWKa NOAATKIB, SKLLO €
Macnopt / ID kapTka/ Ce-8o npo Hapomx.:Cepis  Ne | Bunanwii: p.

Appeca peectpauii I I Apnpeca akTU4HOro NPOXUBaHHA

Afpeca eneKkTpoHHOI nowTh I TenedoH JoMaLUHi I TenedoH MobinbHWiA

Bin imeHi sikoro, Ha nigcTasi AosipeHocTi Ne B p., NOCBIAYEHOI HOTapiycoMm / ynoBHOBaXeHUM CniBpobiTHMKOM BaHky (Homep B peecTpi — ), Aie: Abo B iHTepecax sikoro fje:
M | | Macnopt/ ID kapTtka: Cepis Ne [ata Bupavi:

Bupaxui | | PeecTpauinHuii Homep 06niKOBOT KapTk1 NnaTHUKa nNoaaTkis, SKWO €

Appeca peecTpauii I | Apnpeca hakTU4HOro NpPoXMBaHHA

Agnpeca eneKkTpoHHOI nowTu | TenedoH goMaLLHIN | TenedoH MobinbHWiA

Mpowuy poamictutn Bknag B AT «AKB «KOHKOP» Ha HacTynHux ymoBax:

Bua Bknagy: | Cywma Bknagy: Bantota Bknagy:

Crpok 3any4eHHsi Bknagy: TepMmiH noBepHeHHs Bknagy p.

MonoBHeHHs Bknagy:

Bunnarta HapaxoBaHWX NPOLEHTIB 3AiNCHIOETLCA:

MpoueHTHa cTaBka (% pivHUX):

YMOBM AOCTPOKOBOro NoBepHEHHs1 Bknaay (ioro YactuHm) 3a iHiuiatueoto KnieHTa: ABTOMaTU4HE NOAOBXEHHS CTPOKY 3anyyeHHs Bknagy:

PaxyHok KnieHTa B baHKy Ansi 3apaxyBaHHs NPOLEHTIB:

PaxyHok KnieHTa B baHky ansi 3apaxyBaHHs cymu Bknagy nicnsi 3akiHyeHHsi CTpoky 3anyyeHHsi Bknagy:

Cyma Bknapgy noBuHHa 6yTu 3apaxoBaHa Ha BknagHuii paxyHoK y CTpok 40 p. WAXOM:
O BHeceHHs cymun Bknapy roTiBkoto y kacy baHky;
O Be3roTiBKOBOro nepepaxyBaHHs 3 iHLWOro paxyHky KnieHTa, BiakpuToro y iHwomy 6aHky;

O BesroTiBKOBOro nepepaxyBaHHs 3 MOro paxyHky Ne , BigkpuTtoro B baHky. [lopy4ato baHKy 3aiiCHUTK Take nepepaxyBaHHA B NOPSAKY AOTOBIPHOTO CMUCAHHA Y AeHb
npuitHATTA BaHkoM uiei 3asBu.

MpoueHTV Ha cymy Bknagy / Ha cymy NOMOBHEHHS!, HAapaxoByOTLCA B BanioTi Bknaay LLIOMICAYHO 3a KOXHUIA po3paxyHKoBUI nepiod. Po3paxyHKOBWIi Nepiof NOYMHAETLCS 3 NEPLLIOTO KaneHAapHOro 3BiTHOTO
MiCAILIA Ta 3aKiHYYEeTbCA OCTaHHIM KaneHaapHUM AHEM 3BiTHOro Micsaus. [MepLunit po3paxyHKOBWIA Nepioa MOYMHAETLCA 3 AHS, HACTYMHOTO 3a IHEM HaAXOMXKEHHS KOLITIB Bif KnieHTa, ocTaHHill po3paxyHKoBUi
nepiof, 3akiH4yeTbCsl AHEM, LLIO Nepeaye AHI NoBepHeHHs Bknagy. OcTaTouHMin po3paxyHOoK 34iINCHIETLCS B AEHb 3aKiHYEHHS CTPOKY PO3MiLLEHHst Bknagy ofHo4acHo 3 noBepHeHHsiM Bknaay. Basoto ans
HapaxyBaHHS NMPOLIEHTIB € PaKTUYHWUIA 3aNMLLOK Ha BKNAZHOMY paxyHKy.

[ato 3rogy Ha OTpPUMaHHs iHpopMaLiMHUX NOBIAOMMNEHb LLOA0 MOro BKNAAHOIO paxyHKy Ha Mili Homep

MNianucaHHsam uiei 3asBu Npo poamilleHHst GaHkiBCbkoro Bknagy (Aani - 3assa) s Hagato AT «AKB «KOHKOP[» (Hagani - BaHk) cBoto 3roly Ha ocpopMIieHHs 6aHKIBCbKOMo BKady Ha yMoBaXx, BUKNAAEHUX Y Ui 3asiBi, @ Takox
noBHicTIO Ta 6e3yMOBHO NpuiiMato npono3uuito BaHky yknactu My6niuHuii gorosip KomnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHs isnyHmnx ocié AT «AKB «KOHKOP[» (Hapani — My6niuHuii 4oroBip) Ha yMmoBax, 3a3HauYeHuX B
My6niuHomy goroeopi. A niATBEpAXYIO, WO nepes NoAaHHAM Liei 3asBu 5 03HAMOMMBCS 3 YMOBaMM 3anyyeHHs 6aHKiBCbkux Bknaaie Ta ymosamm lNy6niuyHoro gorosopy, siki 3HaxoauTbest Ha OdilitHomy caiiTi BaHky 3a
eneKTPOHHOI0 aapecoto https://www.concord.ua/ Ta B ycTaHOBI BaHky, 3 HUMK NOTO/KYIOCh | 3060B’13YH0Ch BUKOHYBATH.

MNianucaHHsam uiei 3asBu A NiagTBEpAXYHO, WO 03HANOMIIEHUIA:

- PO Te, Lo Ha Uit BKkNaj Ha AaTy YKnaJeHHs [JOroBopY MOLUMPIOTLECS rapaHTii ®OHAY rapaHTyBaHHS BKNaAiB i3nyHNX ocib;

- 3 JOBIAKOIO NPO CUCTEMY rapaHTyBaHHs BKraaie isnyHmx ocié ( )

MNianucanHsam uiei 3aseu A NipTBEPAXY!HO, LLO 03HANOMIIEHUI Ta 3rOAHUIA 3 TUM, LLO:

- B pasi NpuiHaTTS BaHkoM Uiel 3asBu, 5 yknaaato B NUCbMOBI dopmi [lorosip 6aHKiBCbKoro Bkragy, sikuit cknagaetbes 3 My6niyHoro gorosopy Ta uiei 3asiBu. MMigTBEPAXYIO AOCATHEHHS 3roAu LIOAO BCIX iICTOTHUX YMOB
[loroBopy GaHKiBCbKOro BKIaay, siki nepeadayeHi 3akoHOAaBCTBOM YKpaiHu Ansi Takoro poAy A0roBopiB Ta AOCTOBIPHICTb YCiX Aa@HMX B T.4. NEPCOHanbHUX, BKasaHuX B Ll 3asiBi.

- i3 3MicTOM IHCTPYKLii NPO MOPAAOK BIAKPUTTS, BUKOPUCTaHHS | 3aKPUTTA paxyHKiB Y HaLlioHaNbHill Ta iHO3eMHUX BankoTax, 3aTBepAxeHoi noctaHoBot MpaeniHHs HauioHanbHoro GaHky Ykpainu Big 12.11.2003 p. Ne492
03HaNOMMEHUI, Ta BUMOTW Ll IHCTPYKLT Anst MeHe 060B’s13k0BI. PaxyHok 3a60pOHSETECA BUKOPUCTOBYBATY NS onepaLliii, NoB'A3aHKX i3 3AiCHEHHAM NiANPUEMHULIbKOT Ta He3anexHoi NPOeCiHOI AisNbHOCTI.

- MeHi 6yno fgoeeaeHo BaHkoMm Bcto nepeadayeHy 3akoHoM YkpaiHu «[po 3axucT NnepcoHanbHUX AaHux» iHopmaluiio, 30kpema, LWNsSXOM po3MmileHHs ii B MyBniyHoMy AOroBopi, 3 ikuMu st 03HaiomMmuBcs(nacst). MHoto HagaHi
BaHky Bci 03BONW, siki BUMaraoTbest 3akoHOM YkpaiHu «[po 3axMCT nepcoHanbHUx AaHnx» Ta 3akoHoM YkpaiHu «po 6aHku Ta GaHKIBCbKY AisnbHICTbY LWoAo 06pobky iHdopmalii Npo MeHe, 3AiicCHEHi MHOt onepaLlii Ta Mii
iHaHCOBWIA CTaH.

- y BUNaaky HasiBHocTi y meHe 3aboprosaHocTi nepes baHkom 3a 6yab-sikuM KpeauTHUM AoroBopom abo iHLwoi 3a6oproeaHocTi nepes baHkoM (3a AOrOBOPOM MOTOYHOTO PaxyHKY, PO3paxyHKOBO-KacoBe 06CNyroByBaHHs TOLLO)
Ta/abo sKwo A Buctynato 3actasopaslemM 3a 6yAb-AKUM KpeAUTHUM [OroBOPOM, YKNaAeHUM Mk TpeTboto ocoboto (aani- BopxHuk) Ta BaHkom Ta Hagato B 3a6e3sneveHHst BUKOHaHHS 3060B's13aHb 3@ KpeAUTHUM AOrOBOPOM
MaiiHOBI NpaBa Ha OTpUMaHHs GaHkiBcbkoro Bknagy 3rigHo usoro [loroBopy 6aHkiBCcbkoro Bknagy abo iHwoi 3aboproBaHocTi nepes BaHkoMm 3a fAoroBopamu, yknageHnMu Mick BopxkHukom Ta BaHkom, 3a sikumu S BUCTynaio
Bactasopaasuem/lMopyynTenem, S NOroxyoch, WO My 3 BaHKOM AW 3roamn Npo HacTynHe:

3 MOMEHTY, KoMK y MeHe BUHUKaEe NpocTpoyeHa 3aboproBaHicTe nepen BaHkoM 3a Byab-skuM JOrOBOPOM, yknaaeHum 3 baHkom Ta/abo y BaHKy BUHWKae NpaBO BUMAraTy Bif MeHe noralleHHsi NPOCTPOYeHoi 3a60proBaHoCTi
Ta/abo oTpuMaHHs BaHKOM MOET NMCbMOBOT BUMOTM NPO:

. [I0CTPOKOBE MOBEPHEHHS BKNafy (po3ipBaHHs [loroBopy 6aHkiBChkoro Bknaay) abo konu y BopxHika BUHWKae npocTpoyeHa 3aboproeaHicTb nepea baHkom 3a By Ab-sikUM AOrOBOPOM, yknageHum 3 Bankom, 3a
akum A BucTynao 3actasogasuem Ta/abo y BaHky BuHMKae npaBo Bumaratu Bin BopxHuka noraleHHs NpocTpoyeHoi 3aboprosaHocTi 3a Gyab-sAkMM [0TOBOPOM, yknaaeHum 3 Bawnkom, 3a skum A BucTynawo
Bacraeopaasuem/MopyunTenem, A Hagato 3rogy baHky, a baHk Mae npaBo [OCTPokoBO posipsaT [lorosip GaHkiBcbkoro Bknady. Mpu LboMy, Y BUMAAKY Takoro posipBaHHs, rPOLLOBI KOLWITK, L0 3HAaxoAsTbCs Ha BknagHomy
paxyHKy, NepepaxoBytoTbCs Ha Milt PaxyHok (MOTo4HMI), BiAKpuTWii B BaHky. MoMeHT 3apaxyBaHHs cymu Bknagly i HapaxoBaHWUX NPOLIEHTIB Ha PaxyHOK (MOTOYHUI) € MOMEHTOM noBepHeHHs Bknagy. Mpo dakT Takoro posipeaHHs
BaHk NoBigoMnsie MeHe B NOpsiAKy, BU3HaYeHOMY NyHKTOM 2.7.4 TMy6nivHoro aoroeopy. Mpu oMy AaToto posipBaHHs [loroBopy 6aHKIBCLKOro Bknagy € AaTa, 3a3HadeHa B NOBiAOMIIEHHI BaHky;

. PO3Mip NMPOLIEHTHOT CTaBKW Y BUNaAKy AOCTPOKOBOrO po3ipBaHHs [JoroBopy GaHKIBCbKOTo BKMaay 3a LyMX YyMOB BCTAHOBIIHOETLCA 3rifHO yMoB n.3.5.4. My6niuHoro aoroeopy;

. SIKLLO KOLUTH, LLIO 3HAXOAsTLCS Ha BknagHomy paxyHky 3a [loroBopom 6aHKIBCbKOro BKrazy, € NpeaMeToM 3acTaBu 3rinHo [JoroBopy 3acTaBu MaiHOBMX NMpas, S MOXyY [JOCTPOKOBOro BUTpeGyBaTy Bknag abo ioro
YacTUHy nuLle 3a 3rofio baHky.

- Mif, 03HANOMMEHHSIM MeHe B MUCbMOBIN hOPMi PO3YMIETLCS OfHA 3 i, BYMHEHUX MHOI Ta/abo BaHkoMm 3rigHo n. 2.7.4 My6niyHoro aorosopy.

- iHpopMmalList Npo cTaH MOro BKNaaHOro paxyHky Byae nepeaaBaTvCh Ha Mili HOMep MOGINbHOrO TenedoHy He3axu1LLEHUMI KaHanamu 3B'sa3Ky Ta MOXe CTaTu BiiOMOIo TpeTim ocobam.

- SIKLLO Lie nepeabayeHo BMMOramm JjloHoro 3akoHoaaBcTBa YkpaiHu baHk Moxe BUCTynaTy NoaaTkoBUM areHToM OO0 CrnaTi 4o GoakeTy Cymu noaaTky, HapaxoBaHOrO 3a CTaBKOK, BU3HaueHoto MopaTkosum Kogekcom, i3
3aranbHoi CyMu NPOLIEHTIB, HapaxoBaHWX 3a NOJAaTKOBMIA (3BITHWIA) MicsiLb Ha cymy BknagHoro paxyHky.

- U 3asiBa B ABOX NpUMipHUKaX, y BUNaaky ii nignucanHs CTOpoHaMK, CKpInneHHs nevaTkoto baHKky Ta BHECEeHHS rpOLLOBMX KOWTIB Ha BknaaHuin paxyHok € ninTBepaxxeHHsIM ocpopMIieHHs GaHKIBCbKOro BKaay Ta yKrnaAeHHs
[lorosopy 6aHkiBcbkoro Bknagy Ha ymosax My6niuHoro gorosopy. Homep 3asiBu € Homepom [loroBopy 6aHKiBCbKOro BKraay.

HaBepeHuit 3pa3ok nignucy npoluy BBaXxaT 0608’ nia vac 3ain pauii 3a paxy , BiakpuTuMu MeHi B AT «AKB «KOHKOP[I».

BknagHuk 3apeecTpoBaHuii, K nignpuemelib, abo ocoba, sika Beae HesanexHy NpodeciiiHy AianbHicTb? (Tak / Hi)

BIOMITKU BAHKY

BasBy KnieHTa npuitHsiTo, ineHTudikauis Ta Bepudikauis KnieHta nposeaeHa.

BknapHuii paxyHok Ne y BantoTi BiJKPUTO p.
Buga, Cepis Ta Homep genosuTtHoro ceptudikaTty: Cepis Ne Hata Bunycky: poKy
[1.1.6. ynosHosaxeHoi ocobu baHky, wo npuliHsana 3assy [Tidnuc Hama
BaHk Knient
AT «AKB «<KOHKOP[», MNIB ___Akuit (a) aie 3a BnacHUM BonesusieneHHsM / abo 3rigHo MacnopT/ID kapTka/
Ykpaina, 49000, m. lHinpo, nn. Tpoiupka, 2 CBiJOLITBO NMPO HAPOMKEHHS: Cepist Ne s
laeHTUdikauiiHWii koA topuanyHoi ocobn 34514392, Kog 6anky 307350 Axuin BUOaHo poKy

TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Ta, sIKMIA 3ape€ecTPOBaHO 3a afpecoio )
PeecTpaliiHnii Homep 061iKoBOT KapTKv NnaTHWKa NOAATKIB SIKLLO €

NignucaHT 3i ctoporu baHky (nocaaa) (M16) mn NI
MipTBEepmxyto yknaaeHHs [JoroBopy GaHkiBCbkoro Bknagy Bif p. Mix MHoto Ta AT "AKB «KOHKOP[" Ha 3a3HayeHUx B HbOMY yMOBaXx Ta CBili NpUMipHUK Uiei 3asBu 3
BigMiTkamu baHky oTpumas p. (

AT «AKB «KOHKOP/»

iAeHTUdIKALiMHMI Kog, topuanuHoi ocobu 34514392, Koa 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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Hodamok Ne3-b

c CONCORD IMy6niyHo20 do2oeopy KOMMIeKCHO20 6aHKieCbKo20 06cry208y8aHHs (izuyHux oci6 AT «<AKB «KOHKOPL»

AKT
npuitomy - nepepadi

iMeHHoOro owapHoro (aenosuTtHoro) ceptudikaty AT «AKB «KOHKOP[» 3a loroBopom 6aHKiBCbKOro BKlagy 3 BUNYCKOM
iMeHHOro owagHoro (aeno3uTHoro) ceptuddikaTty Ne Biga

Llen akt cknageHo B Tomy, Wo topuanyHa ocoba 3a 3akoHodascTBoM Ykpainu - AKUIOHEPHE TOBAPUCTBO "AKLIIOHEPHWI
KOMEPUIMHUWM BAHK "KOHKOPL", Hagani no Tekcty «baHk», o 3apeectpoBaHuin HauioHansHuM bankom Ykpainm 07.08.2006 p.

3a Ne 308, B ocobi , Wo aie Ha nigctasi CtaTyTy, a
diznyHa ocoba 3a 3aKOHOAABCTBOM YKpaiHu - , Hagani no Tekcty «BknagHuky, (Macnopt/ID kapTka): cepis
Ne Buaanun POKy, agpeca peecTpauil: , PeecTpauiviHuin Homep obrnikoBoi KapTku
nnaTHWKa nogaTKiB, SKLWO € NPUMHAB IMEHHWI OLLafHUIA (Beno3uTHUn) cepTudikat baHky, Hagani — «CepTudikaTy:
Cepis Ta Homep [Oata Bunycky CvMa Ta BanioTa BKNA Ctpok oTpumaHHs Bknagy | [lMpoueHTHa cTaBka
CepTudikaty CepTudikaty y Ay 3a cepTudikatom 3a BKIagom
Cepist Kb
Ne
Cepmucbikam nepedas: Cepmucbikam nputiHsie:
AT «AKB «KOHKOP[I» B Axuii (a) aie 3a BMacHUM BoneBUsiBNEHHAM / abo
YkpaiHa, 49000, m. [Hinpo, nnowa Tpoiubka, 6ya. 2 3riaHo /7 .
lAeHTUdDIKaLHWIA KOZ, lopUaNYHOT ocobu 34514392, Ko Macnopt/ID kapTka cepis Ne )
Banky 307350 AxmisnpaHo _ poky
Ta, kv 3apeecTpoBaHO 3a aapecolo ,
TenedoH KoHTaKkT LieHTpy: +38 056 734 50 05, +38 068 734 50 PeecTtpauinHuin Homep 06nikoBOI KapTKM NNaTHWKa NoAaTKiB 3
05. +38 050 734 50 05 ’ ' [epxaBHoro peectpy i3n4HKX ocib - NnaTHWKIB NoaaTkis,
' AKLLO € ,

Mocapa (NiB) mn nib

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanuHoi ocobu 34514392, Koa 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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c CONCORD Hodamok Ne3-b

My6niyHo20 dozo8opy KO HO20 6aHKiecbko20 06cy2oeyeaHHs hisudHux oci6 AT «<AKB «KOHKOPA»
3AABA MPO PO3MILLEHHA BAHKIBCbKOTO / AOrOBIP BAHKIBCbKOT O BK/IAAY

Ho: | AT «AKB «KOHKOP[», YkpaiHa, M. AHiNpo, ineHTudikaLiiHui kop, topuanyHoi ocobn 34514392, Koa 6aHky 307350

Bia 3akoHHoOro nis PeecTpaUiiiHnii Homep o6nikoBOi KapTku NnaTHWKa NOAATKIB, SIKLLO €

npeacTaBHMKa:

Macnopt / ID kapTka/ Ce-8o npo Hapox.:Cepis  Ne Buaanwi: p.

Aapeca peectpaiii | Agnpeca hakTUYHOTO NPOXUBAHHS

Anpeca eneKkTpoHHOI nowTh I TenedoH AoMaLLHIN | TenedoH MobinbHWiA

[okymeHT, Ha nigcTtasi CaigouTBo npo HapoakeHHs Cepist Ne | BupaHe [aTa:

SIKOTO fi€ 3aKOHHUIA

NPEeACTaBHMK AGo pileHHs cyay Big I Mo cnpasi Ne

[ie B iHTepecax:

M CB-BO Npo HapomkeHHs: Cepisi: Ne | [ata supavi:

Bupaanuii | PeecTpauiiHnii Homep 06nikoBOI KapTKkW NnaTHWKa NoaaTKis, AKLO €

Agnpeca peecTpaLii, sIKLIO He BKa3aHe iHLe - ‘ Agnpeca (haKTU4HOTO NPOXVUBaHHS

agpeca maTepi)

Agpeca_eneKkTpoHHOI noLwTu I TenedoH goMaLLHIN | TenedoH MobinbHWi

Mpowy poamictnTn Bknag B AT «AKB «KOHKOP[» Ha HacTynHux ymoBax:

Bua Bknagy: | Cyma Bknagy: Bantota Bknagy:

Crpok 3any4eHHsi Bknagy: TepMmiH noBepHeHHst Bknagy p.

MonoBHeHHs Bknaay:

Bunnarta HapaxoBaHWX NPOLEHTIB 3AiNCHIOETHCA:

MpoueHTHa cTaBka (% pivHuX):

YMOBM [OCTPOKOBOrO NoBepHEHHS Bknaay (ioro YacTuHu) 3a iHiuiatueoto KnieHTa: ABTOMaTUYHE NOAOBXEHHS CTPOKY 3anyyeHHs Bknagy:

PaxyHok KnieHTa B baHKy Ansi 3apaxyBaHHS NPOLEHTIB:

PaxyHok KnieHTa B BaHky Ansi 3apaxyBaHHa cymv Bknagy nicns 3akiHueHHsi CTpoky 3anyyeHHs Bknagy:

Cyma Bknapgy noBuHHa 6yTu 3apaxoBaHa Ha BknagHuii paxyHoK y CTpok 40 p. WIAXOM:
O BreceHHs cymmn Bknaay roTiskoto y kacy baHky;
O BesroTiBKOBOro nepepaxyBaHHs 3 iHLWOro paxyHky KnieHTa, BiakpuToro y iHwomy 6aHky;

O BesroTiBKOBOro nepepaxyBaHHs 3 MOro paxyHky Ne , BigkpuTtoro B baHky. [lopy4ato baHKy 3aiiCHUTK Take nepepaxyBaHHsA B NOPAAKY AOrOBIPHOTO CNNCAHHS Y AeHb
npuitHATTA BaHkoM uiei 3asBu.

MpoueHTV Ha cymy Bknagy / Ha cymy NOMOBHEHHS, HAPaxOBYIOTLCSA B BanioTi Bknaay LOMICAYHO 3a KOXHUIA po3paxyHKoBUI nepiod. Po3paxyHKoBUI nNepiof NOYMHAETLCS 3 NEPLLOTO KaneHaapHoro
3BITHOrO MiCSILIA Ta 3aKIHYYETLCS OCTAHHIM KaneHAapHUM AHeM 3BiTHOTO Micaus. MepLunii poapaxyHKOBUI Nepiod NOYMHAETLCA 3 AHSA, HACTYMHOTO 3a AHEM HaAXOKEeHHS KOLWTIB Bif KnieHTa, ocTaHHii
PO3paxyHKOBWIA Mepiof 3akiHYyeTbCca AHEM, WO nepeaye AHIO MoBepHeHHs! Bknagy. OCTaTOYHWIA pO3paxyHOK 3AIMCHIOETLCS B [€Hb 3aKiHYeHHSI CTPOKY PO3MillleHHsi Bknagy opHouvacHo 3
nosepHeHHsaM Bknaay. basowo Ans HapaxyBaHHS NPOLEHTIB € (PaKTUYHWI 3aNMLLIOK Ha BKNaAHOMY PaxyHKY.

[ato 3rogy Ha OTPUMaHHS iHpopMaLLiMHUX NOBIAOMIEHb LLOAO MO0 BK1AAHOIO paxyHKy Ha Mii Homep |

MignucaHHam Liei 3asBy Npo po3millieHHs1 6aHKiBCbkoro Bknagy (Aani - 3asisa) s, sik npeacTaBHuk Knienta, Hagato AT «AKB «KOHKOP[» (Hapani - BaHk) cBoto 3rofly Ha ochopMieHHst 6aHKIBCbKOro BKnagy Ha
yMoBax, BUKNaZeHnX y i 3assi, a Takox NoBHICTIO Ta 6e3yMOBHO npuiiMato nponoauuito baHky yknacty My6nivHuii aorosip KomnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHs disnyHnx ocié AT «AKB «KOHKOP»
(Hagani — My6niyHni gorosip) Ha ymoBax, 3a3HaueHux B [y6niuHomy norosopi. S niaTBEpAXYHO, WO Nepes NoaaHHsAM Liei 3asBK 1 03HaNOMMBCS 3 Y MOBaMu 3anyyeHHs 6aHKIBCbkVX BKnaaie Ta ymosamu y6nivHoro
AOroBopy, siki 3HaxoanTbes Ha OdiLiiHoMy caiiTi BaHky 3a enekTpoHHot agpecoto https://www.concord.ua/ Ta B ycTaHoBi BaHKy, 3 HUMU NOrOAXKyHOCh | 3060B’A3yI0Ch BUKOHYBaTH.

MignucanHam uiei 3asBu A ninTBEPAXY!HO, LLO O3HANOMIEHWIA:
- Npo Te, WO Ha eVl BKNaf Ha AaTy YKNaAeHHs AOroBopy NoLUMPIoTLCS rapaHTii PoHAy rapaHTyBaHHs BKnadiB (isnyHMX oci6;
- 3 10BIKOIO NPO CUCTEMY rapaHTyBaHHs BKnagiB gisnyHnx ocid ( )

MipnucanHsam uiei 3aseu A, Ak npeacTaBHKUK KnieHTa, NigTBepaxyto, WO 03HANOMMNEHWIA Ta 3roAHUIA 3 TUM, LLO:

- B pasi npuiHaTTS BaHkom uiei 3asBu, s yknagaw B NMCbMOBI copmi [lorosip GaHKiBCbKOro Bknagy, sSkuin cknagaetbes 3 MyGniyHoro gorosopy Ta uiei 3assu. MiaTBEpAXY AOCArHEHHS 3roau LWoAo BCiX
icToTHMX ymoB [loroBopy GaHkiBCbKOro Bkraay, siki nepeabaveHi 3akoHoAaBCTBOM YkpaiHu Ans Takoro poAy AOroBOpiB Ta AOCTOBIPHICTb YCiX AaHUX B T.4. NEPCOHanNbHWX, BKasaHWX B Ll 3asiBi.

- i3 3MiCTOM IHCTPYKLIi PO NOPSAOK BiAKPUTTS, BUKOPUCTAHHS | 3aKPUTTS PaxyHKIB y HaLiOHanbHIi Ta iHO3eMHKX BantoTax, 3aTBepXeHoi nocTaHoBoto MpaeniHHg HavioHaneHoro 6aHky Ykpaitu Big 12.11.2003
p. Ne492 o3HaiiomneHuit, Ta BUMOTM L€l IHCTPYKUIT Ansi MeHe 0BOB’sI3KoBI. PaxyHoK 3aG0pOHSETECH BUKOPUCTOBYBATM ANs OnepaLiil, NoB’s3aHNX i3 3AINCHEHHSM NIANPUEMHNLIBKOT Ta He3anexHoi npodeciitHoi
AiANbHOCTI.

- MeHi, ik npeacTaBHuKy KnieHTa, 6yno noseneHo bankom Bcto nepeabaveHy 3akoHom YkpaiHn «po 3axuCT nepcoHanbHUX AaHnx» iHopmalito, 3okpema, LWsSXoM po3milleHHs i B My6niyHomy gorosopi, 3
SIKUMK 5 03HalommBes(nacst). MHoto HagaHi baHky Bci 403Bonu, siki BUMaraloTbesi 3akoHoM YkpaiHu «[1po 3axvcT nepcoHanbHUX JaHux» Ta 3akoHoM Ykpaiu «[Mpo 6aHku Ta 6aHKIBCbKY AisnbHICTbY WoA0 06pobku
iHdopMalLlii npo mMeHe, 3aiicHeHi MHO onepallii Ta Mil hiHaHCOBMIA CTaH.

- y Bunaaky HaseHocTi y Knienta 3a6oproeaHocTi nepea baHkom 3a 6yab-sikum kpeauTHUM aorosopoM abo iHwoi 3aboprosaHocTi nepen baHkom (3a OrOBOPOM MOTOYHOTO PaxyHKy, PO3paxyHKOBO-KacoBe
obcnyroByBaHHS Towwo) Ta/abo sikwo KnieHT BucTynae 3actaBoaasLiem 3a Byab-kUM KPEAUTHUM [JOrOBOPOM, YKNaAeHUM Mk TpeTboto 0coboto (aani- BopxHuk) Ta baHkoMm Ta Haaae B 3abeaneyeHHst BUKOHaHHS
3000B's13aHb 32 KPEAWUTHUM AOrOBOPOM MaHOBI MpaBa Ha OTpUMaHHsi GaHkiBcbkoro Bknagy 3rigHo uboro [loroBopy GaHkiBCbkoro Bknaay abo iHLwoi 3a6oproaHocTi nepes baHkom 3a AoroBopamu, YKNageHUMu Mixx
BopxHukom Ta BaHkom, 3a sikumu KnieHT Buctynae 3acrasogasuem/[opyuutenem, s, sik npeactaBHuk KnieHta, noromxytocs, LWo My 3 baHkom Ainy 3roan npo HacTynHe:

3 MOMeHTY, konu y KnieHTa BuHukae npoctpoyeHa 3aboproeaHicTb nepes baHkom 3a 6yab-sikuM JOroBopoM, yknageHum 3 baHkom ta/a6o y BaHky BUHWKkae npaBo Bumaraty Big KnieHTa noralieHHst ipocTpoyeHoi
3aboproeaHocTi Ta/abo oTpumaHHsl BaHkom nucbMoBOi BUMoru KnieHTta npo:

[ jocTpokoBe NOBEPHEHHs Bkraay (posipeaHHs [loroBopy 6aHkiBCbKoro Bknagy) abo konv y bopxHuka BuHKUKae npocTpodeHa 3aboproBaHicTb nepen BaHkom 3a 6yab-skuM AOroBOPOM, yknageHum 3 baHkom,
3a sikvm KnieHT BucTynae 3actaBoaaslem Ta/abo y BaHKy BUHWKae npaBo BuMaratut Bin BopxHMka noralleHHst NpocTpoyeHoi 3aboproBaHocTi 3a Byab-SiKUM [OroBOpoM, yknageHum 3 BaHkom, 3a sikum KnieHt
Buctynae 3actaBogasLiem/MopyuuTtenem, A, sik npeactaBHuk KnienTa, Hapato aroay baHky, a BaHk Mae npaBo 40CTPOkoBO posipeaT [lorosip 6aHkiBCbKoro Bknaay. Mpy LbOMY, Y BUNaAKY Takoro po3ipBaHHs, rpoLLIOBI
KOLUTK, LLO 3HaxoasTbes Ha BknagHomy paxyHKy, nepepaxoByloTbCst Ha PaxyHok (noTouHuin) Knienta, Bigkputuii B BaHky. MomeHT 3apaxyBaHHa cymu Bknagy i HapaxoBaHUX NpoUEeHTIB Ha PaxyHok (MOTOYHMI) €
MOMEHTOM noBepHeHHs1 Bknapy. Mpo dakT Takoro posipeaHHa baHk nosigoMnsie MeHe, sik npeacTaBHuka KnieHTa, B nopsiaky, BU3HauYeHoMy nyHKTom 2.7.4 TMy6nivHoro goroeopy. Mpy LbOMY 4aTol po3ipBaHHs
[oroBopy GaHKIBCbKOro BKNaay € AaTta, 3a3HadeHa B NoBifoMneHHi BaHky;

PO3MIp NPOLIEHTHOI CTaBKM Y BUNaJKy AOCTPOKOBOrO po3ipBaHHs [loroBopy 6aHKIBCbKOro BKNajy 3a LiMX YMOB BCTAHOBIMIOETLCS 3rigHO ymoB n.3.5.4. My6niyHoro aorosopy;

[ SIKLLIO KOLUTW, LLIO 3HaXOAsTbCs Ha BknaaHomy paxyHKy 3a [loroBopom 6aHKIBCbKOro BKIaay, € NpeaMeToM 3acTasy 3rigHo [JoroBopy 3actasy MaiHOBUX Npas, H, sik npeacTaBHuK KnieHTa, MoXy [OCTPOKOBOTO
BUTpebyBaTH Bknag abo 1Moro YacTuHy nuiue 3a 3roaoto baHky.

- nip, 03HAOMMNEHHsIM MeHe, ik npeAcTaBHUKa KnieHTa, B (MCbMOBIii (hopMi po3ymieTbCs 0AHa 3 Aiil, BAMHEHUX MHOI0 Ta/abo BaHkom 3rigHo n. 2.7.4 My6niyHoro gorosopy.

- iHcbopmaLlist Npo cTaH BknagHoro paxyHky Knienta 6yae nepeaaBaTch Ha Mild , ik npeacTaBHuka KnieHTa, Homep MoGinbHoro TenedoHy HesaxuLeHMN kaHanamm 3B'si3Ky Ta MOXe CTaTu BioMoto TpeTiM
ocobam.

- SIKLLO Lie NnepeabayeHo BUMOraMm Ailo4oro 3akoHoAaBCTBa YkpaiHu baHk Moxe BUCTynaTi NoAaTkoBMM areHTOM LWO/0 crnaTi Ao GlofKeTy Cymu NoAaTKy, HapaxoBaHOTO 3a CTaBKO, BU3Ha4eHoto MoaaTkoBum
Kopekcowm, i3 3aranbHoi Cymy NpoLEHTIB, HApaxoBaHMX 3a NOAATKOBUIA (3BITHUI) MicsiLb Ha CyMy BknagHoro paxyHky.

- Uus 3asiBa B 1BOX NPUMIpHUKaX, Y BUNaAKy ii nignucaHHs CTopoHamu, CKpinneHHst nevaTtko baHKky Ta BHECEHHS! rPOLLOBUMX KOLWTIB Ha BknagHuii paxyHok € niaTBep axeHHsiM 0chopMIeHHst GaHKIBCbKOTo BKIaay
Ta yknafeHHs [loroBopy 6aHkiBcbkoro Bkrady Ha ymosax INy6niuHoro forosopy. Homep 3asiBu € Homepom [loroBopy 6aHkiBCbKOro Bknagy.

HaBepaeHwit 3pa3ok nignucy npolly BeaxxaTv 060B'sI3KOBUM Mif Yac 34iNCHEHHS onepalliin 3a paxyHkamu, Biakputumu Knienty B AT «AKB «<KOHKOP[».

BknagHwvk 3apeecTpoBaHuii, sik nignpvemelb, abo ocoba, sika Befie HesanexHy npodeciiHy AisnebHicTb? (Tak / Hi)
BIOMITKU BAHKY

3asBy KnieHTa npuitHaTO, ineHTUdikauis Ta Bepudikauis KnieHta npoeeaeHa.

BknapgHun paxyHok Ne y BanioTi BiAKpUTO p.
Bun, Cepis Ta Homep aenosuTtHoro ceptudikaty: Cepis Ne [ata Bunycky: POKy
[1.1.5. ynosHosaxeHoi ocobu baHKy, wo nputiHsina 3asey [lionuc [ama
BaHk Knient
ne___
AT «AKB «KOHKOP[», MacnopT/ID kapTka/ CBiAOLTBO NPO HAPOMKEHHS: cepis Ne s
Ykpaita, 49000, M. iHinpo, nn. Tpoiubka, 2 Axuir BUAGHO POKY
|laeHTndikauiiHuiA kog, topuanyHoi ocobu 34514392, Kop 6aHky 307350 Ta, k1A 3apeecTpoBaHoO 3a aApecor s
PeecTpaUiiiHnii Homep 06nikoBOT KapTky NNaTHUKa NOAATKIB AKLLO €
TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 BakoHHuii npeacTaBHuk KnieHta Mib Mpencrtasnsie KnienTa Ha niacTasi (Bkasatu
[OKYMEHT). AKWI 3apeecTpoBaHuWii 3a aapecor
(Mocaga) N6 mn 3akoHHWI NpeacTaBHYK KnieHta
MipTBEepaXyto yknaaeHHs [loroBopy GaHkiBCcbkoro Bknagy Ne Bid «__» 20___p. MiX MHOI0, sk 3aKOHHUM npeacTaBHukoM KnieHTa Ta AT "AKB «KOHKOPA" Ha 3a3HayeHuX B HbOMY
yMoBax, KnieHTCbknid NpuMipHUK Liei 3asBu 3 BiamiTkamu baHky oTpumas « » 20 p. (nignue, M.1.6.)

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanuHoi ocobu 34514392, Koa 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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AT «AKB «KOHKOP»
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AKT
npuitomy - nepepadi

iMeHHoOro owapHoro (aenosuTtHoro) ceptudikaty AT «AKB «KOHKOP[» 3a loroBopom 6aHKiBCbKOro BKlagy 3 BUNYCKOM
iMeHHOro owagHoro (aeno3uTHoro) ceptuddikaTty Ne Biga

M. p.

Llen akt CKINafeHo B TOMY, LLO topuanyHa ocoba 3a 3akoHogaBcTBOM YkpaiHu - AKLIOHEPHE TOBAPUCTBO "AKLI,IOHEPHI/II?I
KOMEPUIMHUWN BAHK "KOHKOPL", Hagani no TekcTy «baHk», wo 3apeectpoBaHuin HauioHansHuM baHkom Ykpaidm 07.08.2006 p.
3a Ne 308, B ocobi , Wo Aaie Ha nigctasi CtatyTy, a
disnyHa ocoba 3a 3akoHopascTBOM YkpaiHum - (I1. |. Bb. 3akoHHO20 npedcmasHuka BknadHuka) Hapani no TeKcTy «3aKoHHWN
npeactasHuk BknagHuka», (Macnopt/ID kapTtka): cepis Ne BupaHnnn poKy, agpeca

peectpauii: ___  peecTpauiiHuii Homep obniKOBOI KAPTKM NnaTHUKa NOAATKIB, SIKLLO € NPUAHAB iIMEHHUI
owagHui (oenosutHuin) ceptuddikat baxky, Hapgani — «CepTudikar»:
Cepis Ta Home aTa BUNycK CTpOK OTpMMaHHs BKna [poueHTHa cTaBka
Cp . P i ycKy Cyma Ta BanioTa Bknagy P P . Ay pou
epTudikaty CepTudikaty 3a cepTudikatom 3a BKMNagom
Cepist Kb
Ne
Cepmudbikam nepedas: Cepmudbikam nputiHsie:
Mnib
Axuii (a) € 3akOHHUM NpeacTaBHMKOM BknagHuka :
nib
CBiQOUTBO NPO HapPOKEHHS: cepist Ne , Axmn
BUOaHo BiO . . poky Ta,

AT «AKB «KOHKOP»,

YkpaiHa, 49000, M. [lHinpo, nnowwa Tpoiubka, 6ya. 2
lgeHTudikauinHun kog puanyHoi ocobu 34514392, Kog
6anky 307350

TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734
50 05, +38 050 734 50 05

(Mocaga) nis

MIT

SIKUIA 3apeeCTPOBaHO 3a aApecoto ,
PeecTpauinHuii Homep obnikoBOT kapTku NNaTHWKa noAaTkis,
AKLLO € )

Ta pie 3rigHO ___BKasaTu AOKYMEHT, Ha MiacTaBsi SKoro €
3aKOHHVUM NpefCTaBHUKOM MacnopT/ID kapTka cepis
_ Ne , Axuin BUOaHo Big
P poky Ta, SKuin 3apeecTpoBaHoO 3a agpecoro

, PeecTpauiinnin Homep obnikosoi
KapTKv NnaTHUKa nogatkiB 3 [lepxaBHOro peecTpy isnyHmX
0Cib - NNaTHUKIB noaaTKis, AKLIO € ,
TenedgoH ,

cakc/Email

MB 3akoHHOro npeacraBHuka BknagHuka

AT «AKB «KOHKOP/»

iAeHTUdIKALiMHMI Kog, topuanuHoi ocobu 34514392, Koa 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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3AAIBA NPO PO3MILLEEHHA BAHKIBCbKOIO BKNAZY B BAHKIBCbKUX META/IAX/ JOTOBIP BAHKIBCbKOIO BK/IAY B BAHKIBCbKUX METANIAX
[o AT «AKB «KOHKOP[l», YkpaiHa, M. [Hinpo, ineHTudikauiinHuiA kog, topuanyHoi ocobun 34514392, Kop 6aHky 307350

Bia nis PeecTpauiithnii Homep 06nikoBOI kKapTKn NNaTHWKa noaaTkis, AKLIO €

MacnopT / 1D kapTka/ Ce-Bo npo Hapomk.:Cepis Ne I Bupanui:

Anpeca Apnpeca haKkTU4HOro NPOXUBaHHS

peecTpauii

Anpeca eneKkTpoHHOI NOWTH | TenedoH AOMaLLHIN | TenedoH MoBinbHUI

Bia imeri sikoro, Ha niacTasi AosipeHocTi Ne Bif p., NOCBIAYEHOI HOTapiycom / ynoBHOBaXeHWM cniBpobiTH1KOM BaHKy (Homep B peecTpi — ), pie:Abo B iHTepecax sikoro
nie:

n Macnopt/ ID kapTka: Cepis: Ne [aTta Buaaui:

|

B

Bupa PeecTpaLiiiHnii Homep 06NikoBOT KapTkv NnaTHKWKa NOAATKIB, AKLLO €
HWiA

Agpeca Anpeca hakTU4HOro NPOXMBaHHS

peecTpauii

AZpeca enekTpoHHOI NowTn | TenedoH goMaLUHIn | TenedoH MobinbHuA

Mpowy po3mictutn Bknag B AT «AKB «KOHKOP[» Ha HacTyrnHux ymoBax:

NIB BknagHuka: [

Bua Bknagy: | Cyma Bknapy: [

BantoTa Bknaay:

Crpok 3anyyeHHsi Bknagy: | TepmiH nosepHeHHst Bknagy: p. \ [MonoBHeHHst Bknagy:

Bunnarta HapaxoBaHWX NPOLIEHTIB 3[iNCHIOETLCS:

MpoueHTHa cTaBka (% piyHuX):

YMOBM JOCTPOKOBOrO NoBepHeHHs Bknagy 3a iHiuiatusoto KniexTa:

YMOBM JOCTPOKOBOrO NOBEPHEHHS YaCTUHM BKNaAy 3a iHiuiaTuBo KnieHTa:

ABTOMaTWU4YHE NOAOBXEHHS CTPOKY 3anyyeHHs Bknaay:

PaxyHok KnieHTa B BaHKy Ansi 3apaxyBaHHs MPOLIEHTIB, SIKLLO CyMa HapaxoBaHUX MPOLIEHTIB :

PaxyHok KnieHTa B BaHKy Ansi 3apaxyBaHHs cymn Bknagy nicns 3akiHieHHsi CTpoky 3anyyveHHs Bknagy:

Cyma Bknapgy noBuHHa 6yTu 3apaxoBaHa Ha BknagHwii paxyHoK y CTpok p. WAAXOM:

() BesroTiBkOBOro NepepaxyBaHHs 3 MOrO MeTaneBoro paxyHky Ne BigkpuToro B baHky. [lopyyato BaHky 3AiicHUTV Take nepepaxyBaHHS B MOPSAKY AOrOBIPHOTO CMWUCaHHSA y AeHb
npuiHaTTs BaHkom ujei 3asBu.

MpoueHTM Ha cymy Bknagy / Ha Cymy MOMOBHEHHS, HapaxoBykTbCS B GaHKIBCbKMX MeTanax LUOMICSHHO 3@ KOXHWIA po3paxyHKOBUI nepiod. Po3paxyHKOBWI Mepiof MOYMHAETLCS 3 NepLIoro
KaneH4apHOro 3BiTHOrO MICALS Ta 3akKiHYyeTbCSt OCTaHHIM KaneHaapHUM JHeM 3BiTHOro micsaus. Meplumnii po3paxyHKOBUIA Nepioa NOYMHAETLCS 3 AHSA, HACTYMHOTO 3a AHEM HAAXOMKEHHS KOLLTIB Bif,
KnieHTa, ocTaHHIin po3paxyHKOBWIA Nepio 3akiH4yeTbCA AHEM, Lo Nepeaye AHI0 NnoBepHeHHs Bknagy. OcTaTouHuWii po3paxyHOK 3AiCHIOETLCA B ieHb 3akiHYEHHS CTPOKY po3millieHHs Bknagy ogHovacHo
3 noBepHeHHsiM Bknagy. basow Ansi HapaxyBaHHSA NPOLEHTIB € PaKTUYHUIA 3aNULLIOK Ha BKNAZHOMY PaxyHKy.

[ato 3rofy Ha OTpMMaHHs iHpopMaLiMHUX NOBILOMMNEHb LWOAO MOro BKNAAHOIO paxyHKy Ha Mi TenedoHHW Homep

MNianucaHHsam uiei 3asBu Npo poamilleHHs GaHkiBcbkoro Bknagy (aani - 3asea) s Hapato AT «AKB «KOHKOP[» (Hapani - BaHk) cBot 3rogy Ha odopmmneHHsi 6aHKIBCbKOro BKMady Ha yMoBax, BUKNafeHuX y Ui 3asiBi, @ Takox
noBHicTio Ta 6e3ymMOBHO MpuitMato nponosuuito baHky yknactu My6nivHnii goroeip KomnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHs disnyHux ocié AT «AKB «KOHKOP[» (Hagani — My6nivHnic 4oroBip) Ha ymoBax, 3asHaveHux B
My6niyHomy AoroBopi. A NiATBEpAXYIO, WO Nepes NoAaHHAM Liel 3asiBy S 03HaoMUBCS 3 YMOBaMK 3anyveHHst GaHKiBCbKUX BKnaais Ta ymoBamu [MybnivHoro foroBopy, siki 3HaxoauTbes Ha OdiliiHoMy caiTi BaHKy 3a enekTpoHHO
agpecoto https://www.concord.ua/ Ta B ycTaHoBi baHky, 3 HUMW NOTOAXYOCh | 3060B’S3YH0Ch BUKOHYBATH.

MNianucaHHsam uiei 3asBu A NigTBEpAXYHO, WO 03HANOMIIEHUIA:

- PO Te, LLO Ha Lieii BKNaj Ha AaTy YKaJeHHs [JOroBOpY He MOLMPOTECS rapaHTii ®oHay rapaHTyBaHHs Bknafis disnyHux ocio;

- 3 JOBIAKOIO NPO CUCTEMY rapaHTyBaHHs BKraaie isnyiHmx ocié ( )

MNianucanHsam uiei 3asBu A ninTBEpAXY!O, LLIO 03HAWOMIEHWIA Ta 3roAHUIA 3 TUM, LO:

- B pasi NpuiHaTTA BaHkom Uiei 3asiBu, A yknagaro B NUCbMOBIN (opmi [lorosip GaHKIBCbKOro Bknagy, skui cknagaeTtbes 3 MybniyHoro gorosopy Ta uiel 3assu. MiaTBepaXy0 AOCATHEHHS 3roAm LWOAO BCiX iCTOTHUX yMOB [JoroBopy
6aHkiBCbKOro BKnay, siki nepeadayeHi 3akoHo4aBCTBOM YKpaiHu AN Takoro poay A0roBopiB Ta AOCTOBIPHICTb YCiX AaHUX B T.4. NEPCOHanNbHIX, BKa3aHWX B Ll 3asBi.

- i3 3micTOM IHCTPYKUii NPO MOPSAOK BiAKPUTTS, BUKOPUCTAHHS i 3aKPUTTA paxyHKIB y HaLlioHamnbHi Ta iHO3eMHWX BarnioTax, 3aTBepikeHoi noctaHoBo [MpasniHHA HauioHanbHoro GaHky YkpaiHu Big 12.11.2003 p. Ne492
03HaNOMNEHUN, Ta BUMOTU Uil IHCTPYKLT Ans MeHe 060B's13k0BI. PaxyHok 3a60pOHSIETLCS BUKOPUCTOBYBATMW ANt OnepaLiii, NOB’A3aHMX i3 3AiiCHEHHAM NiANPUEMHULILKOT Ta He3anexHoi NpodeciiiHoT AiAnNbHOCTI.

- MeHi 6yno goBefeHo BaHkom Bcto nepeabayeHy 3akoHoM Ykpaitu «Ipo 3axXMCT nepcoHanbHMX AaHUX» iHcbopMaLlio, 30KpeMa, LUMSXOM po3Mmille HHs Ti B MyGniyHOMy A0roBOpi, 3 AKUMM S 03HaoMuBCsi(nacs). MHoto HadaHi BaHky
BCi 103BONW, 5iKi BUMaratoTbest 3akoHoM YkpaiHu «[1po 3axucT nepcoHanbHKX AaHnx» Ta 3akoHoM YkpaiHu «Mpo 6aHku Ta 6aHKiBCbKY AisnbHICTLY Woao 06pobku iHpopmalii npo MmeHe, 3aiiicHeHi MHO onepallii Ta Miit chiHaHcoBWiA
CTaH.

- y BUNaaKy HasiBHOCTI y MeHe 3aboprosaHocTi nepes baHkom 3a 6yab-akum kpeauTHUM gorosopom abo iHwoi 3aboprosaHocTi nepes BaHkoM (3a [OroBOPOM NOTOYHOTO PaxyHKy, PO3paxyHKOBO-kacoBe 06CnyroByBaHHs ToLLo) Ta/abo
sKwo A suctynato 3actaBoaasLem 3a 6yab-SKUM KpeAUTHUM JOrOBOPOM, YKNaZeHUM MiX TpeTboto ocoboto (aani- bopxHuk) Ta baHkom Ta Hapato B 3abesneyeHHs BUKOHaHHSA 3060B'13aHb 3a KPEAWUTHUM JOroBOPOM MaiHOBI npasa
Ha oTpuMmaHHsi GaHkiBcbkoro Bknagy 3rigHo usoro [loroBopy 6aHkiBcbkoro Bknagy abo iHWoi 3aGoproBaHocTi nepea BaHkoM 3a [JoroBopamu, yknageHumu Mix BopxHukom Ta BaHkom, 3a sikumu S BUcTynato
Bactasopaasuem/lMopyynTenem, S NOrofxyoCh, WO My 3 BaHKOM AW 3roaun Npo HacTynHe:

3 MOMEHTY, KON y MeHe BUHUKae npocTpoyeHa 3aboprosaHicTe nepen barkom 3a 6yab-skuM AOroBOpoM, yknaaeHum 3 bankom Ta/abo y BaHky BUHMKae NpaBo BMMaraTh Big MeHe noralleHHs NpocTpoyeHoi saboprosaHocTi Ta/abo
OTpUMaHHs BaHKOM MO€i MMCLMOBOIT BUMOTM MPo:

. [OCTpOKOBe NoBepHEHHs Bknaay (posipeaHHs [loroBopy 6aHkiBcbkoro Bknaay) abo konu y bopxHuka BUHMKae npocTpoyeHa 3aboproBaHicTb nepe baHkom 3a 6yab-sikuM AOroBOpoOM, yknageHum 3 baHkom, 3a sikum A BucTynaio
BacTasopaasLem Ta/abo y BaHky BUHWMKae NpaBo BUMaratu Bif BopxHka noralleHHs npocTpoyeHoi 3a6oproBaHoCTi 3a Byab-sikuM JOroBOpoM, ykrnaaeHum 3 bankom, 3a sikum A Buctynato 3actaBogasLem/Mopyuntenem, A Hagao
3ropy baHky, a BaHk Mae npaBo AOCTpOKoBO posipaTi [orosip GaHkiBCbkoro Bkrnady. Mpu LbOMy, y BUNAAKY TAkoro posipBaHHs, rPOLLOBI KOLUTH, LLO 3HAXOAATbCA Ha BknagHOMy paxyHKy, NepepaxoByloTbCs Ha Milt PaxyHok
(noTouHuit), BiakpuTWiA B BaHky. MomeHT 3apaxyBaHHsi cymn Bknaay i HapaxoBaHUX NPOLIeHTIB Ha PaxyHOK (MOTOYHMIT) € MOMEHTOM noBepHeHHst Bknagy. Mpo dakTt Takoro posipeaHHs BaHk nosigomnsie MeHe B NopsiaKy, BU3HAYEHOMY
nyHkToMm 2.7.4 My6niuHoro gorosopy. Mpu LboMy AaToto posipeaHHs [loroBopy 6aHKiBCbKOro Bknagy € AaTa, 3a3HaueHa B NoBigoMIeHHi baHky;

. PO3MIp NPOLIEHTHOT CTaBKW y BUNaZKy AOCTPOKOBOro po3ipBaHHs [loroBopy 6aHKIBCbKOro BKnagy 3a LMX YMOB BCTAHOBIMIOETbCS 3riaHO ymMoB n.3.5.4. My6niuHoro goroeopy;

. AKLLO KOLUTH, L0 3HAaXOAATLCSA Ha BknaaHOMy paxyHKy 3a [JoroBopom 6aHKiBCbKOro Bknajy, € NpeAMeToM 3acTaBu 3riaHo [IoroBopy 3acTaBy MaitHOBMX MpaB, 5 MOXy AOCTPOKOBOro BUTpebyBaTy Bknaz abo ioro YacTuHy nue
3a 3ropoto baHky.

- 1A 03HAWOMIEHHsIM MeHe B MUCbMOBIl (hopMi PO3yMIETLCA 0AHa 3 A, BAMHEHNX MHOI0 Ta/abo BaHkom 3rigHo n. 2.7.4 My6niuHoro foroeopy.

- iHchopMmalis Npo cTaH MOro BKNaaHoro paxyHky byae nepeaasaTiCh Ha Milt HOMep MOBINBLHOO TenedoHy He3axMLLEHMM KaHanamm 38'a3Ky Ta MoXe cTaTu BioMOto TpeTiM ocobam.

- SIKWO Le nepeabayeHo BAMOramu Ailo4oro 3akoHoaaBcTBa YkpaiHu baHk Moxe BUCTYnaTy MoAaTKoBMM areHTOM LoAo crnaTv 4o GlokeTy CymMu nofaTKy, HapaxoBaHOro 3a CTaBKol, Bu3HaueHow MopaTkoBum Kogekcom, i3
3aranbHoi CyMu1 NPOLIEHTIB, HApaxoBaHWX 3a NOAATKOBUIA (3BITHWIA) MicsiLb Ha cyMy BknagHoro paxyHky.

- ua 3asiBa B ABOX NMPUMIpHMKax, y BUNaaky ii nipnucanHs CTOpoHaMU, CKPINneHHs nevaTkolo baHKy Ta BHECEHHS! rpoLLOBKX KOLITIB Ha BknagHwWii paxyHoK € nigTBepmKeHHsIM ochopMIeHHs 6aHKiBCbKOro BKnagy Ta yKnaAeHHs
[lorosopy 6aHkiBCbkoro Bknagy Ha ymosax y6niuHoro gorosopy. Homep 3asiBu € Homepom [loroBopy 6aHKiBCbKOro BKraay.

HaBepeHuit 3pa3ok nignucy npoiuy BBaXxaTt 0608’ nia vac 3ain pauii 3a paxy , BiakpuTMMmn meHi B AT «AKB «KOHKOP[I».
BknagHuk 3apeecTpoBaHuii, Sk nianpuemelb, abo ocoba, sika Beae HesanexHy NpodeciiiHy AianbHicTb? (Tak / Hi)

BIOAMITKU BAHKY

3asBy KnieHTa npuitHsTo, ineHTudikauis Ta Bepudikauis KnieHta nposeaeHa.

BknapHuit paxyHok Ne y BanoTi BiAKPUTO p.
[1.1.5. ynosHosaxeHoi ocobu baHKy, wo npulHsna 3assy [lidnuc [Jama
BaHk Knient
—
AT «AKB «KOHKOP[», nis Axuin (a) pie 3a BNacHUM BoneBusBNEHHAM / abo 3rigHo
Ykpaina, 49000, m. lHinpo, nn. Tpoiupka, 2 MacnopT/ID kapTka/ CBIAOLTBO NPO HAPOMKEHHS: Cepis Ne s
lneHTUdikaLiiHuin koA topuanyHoi ocobn 34514392, Koa 6anky 307350 Akuin BUAAHO POKY
Ta, siKuii 3apeecTpoBaHO 3a aapecor )
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpaliiiHnii Homep 0611ikoBOI KapTkv MnaTHWKa NOAATKIB SKLLO €
(Mocapa) MI6 mn ni6
MiaTBepmxyto yknaaeHHs [loroBopy 6aHKiBCbKOro Bknagy Big p. Mix MHoto Ta AT "AKB «KOHKOP[" Ha 3a3Ha4eHuX B HbOMY YMOBax Ta CBili NpUMipHUK Uiei 3asBm 3
BigMiTkKamu baHKy oTpumas p.

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanuHoi ocobu 34514392, Koa 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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C) concorp [lodamox Ne3-b
My6niyHo20 dozo8opy KO HO20 6aHKiecbko20 06cy2oeyeaHHs hisudHux oci6 AT «<AKB «KOHKOPA»

3AABA MPO BIAKPUTTA NOTOYHOIO PAXYHKY / AOFOBIP NMOTOYHOI O PAXYHKY
[o: AT «AKB «KOHKOPA», YkpaiHa, M. [Hinpo, |aeHTudikauinHwii kof topuanyHoi ocobun 34514392, Kop 6aHky 307350

Bia: | PeecTpaliiiHnii Homep 06MikoBOi kKapTkv MnaTHKWKa NOAATKIB, SKLLO €
MacnopT /ID kapTka Cepist Ne: | Bupanwi

Appeca peectpauii | Apnpeca haKkTU4HOrO NPOXMBaHHSA |

Apeca_enekTpoHHOI nowTn | TenedoH gomalunin | TenedoH MobinbHui

Big imeHi sikoro, Ha niacTasi gosipeHocTi Ne BiA p., NOCBiAYeHOI HOTapiycoM / yrnoBHOBaXeHWM cniBpobiTHMKoM baHky (Homep B peecTpi — ), oie
Ab0 B iHTepecax sikoro fjie:

11> | PeecTpaLiiiHnii Homep 06NikoBOT KapTkv NnaTHKWKa NOAATKIB, AKLLO €
MacnopT/ID kapTka Cepisi, Ne Hata supavi I Bupaanui

Anpeca peectpallii | Anpeca (hakTU4HOrO NPOXVUBAHHS

AZpeca enekTpoHHOI NowTn | TenedoH goMaLUHIn | TenedoH MobinbHWA
HaitmeHyBaHHA 6aHKy: AT «AKB «KOHKOP»

Ocob6a, sika BiaKpUBa€E paxyHOK: | PeecTtpauiiHuii Homep o6nikoBOT KapTkM NNaTHUKa noaaTtkiB: MecTo Ans BBoAa TekcTa.

Mpowy BiAKPUTM NOTOYHMI paxyHOK y BantoTi: MecTo ansi BBoaa Tekcra.

O wa moe iMs O naims | TapudpHuit naket
13 3mMicToM IHCTPYKLUii NPO NOPSIAOK BIAKPUTTS, BUKOPUCTAHHS | 3aKPUTTS paxyHKIB Y HaLioHanbHIN Ta iHO3eMHUX BanioTax 3aTBepAXeHoi noctaHoBot MpaBniHHA HauioHanbHoro 6aHky YkpaiHu Big
12.11.2003 p. Ne492, osHariomneHunid. Bumorn uiei IHCTpyKLUii Ans meHe o6op’siskoBi. MeHi BiAomMo npo Te, Lo Len paxyHok 3aG0pPOHAETLCS BUKOPUCTOBYBaTU AN NPOBEAEHHS onepauii, nos’s3aHuX i3

3AINCHEHHSM NIANPUEMHULIBKOT AiSNbHOCTI.
McbMOBI PO3MNOPAMKEHHS NIANMCYBAaTUMYTHCSI MHOK abo YNOBHOBaXXEHOK MHOK 0cO6OK Ha niAcTasi AOBIPEHOCTi.

a3si 3MiHM NOBHOBaXXeHb 0COGM Ha NMPaBO PO3NOPSAAKATMCA PaXyHKOM 3060B’si3yl0Ch HeraHo NoBiIAOMUTH NPO Le B NUCbMOBIN hopmi
Yy [ 60B’

Yce nucTyBaHHA WOAO ULOFO PaxyHKy NPOLY HaAacunaTi 3a agpecolo:
Mpo 3MiHy agpecu NoBiAOMNATUMY GaHK NMCbMOBO.
[ato 3roay Ha oTpMMaHHA iHhopMaLiiHMX NOBIAOMMNEHb Ha Milt TeneOHHUI Homep

HonatkoBa iHchopMauis:
PeecTpauif BnacHMKa paxyHKy, fK nignpuemus, abo ocobu, sika Beae HesanexHy npodeciiHy AisnbHICTb: O T1ax O Hi

[laTa 3anoBHeHHS: Nianuc BnacHuka paxyHky /

Nignvc ocobw, sika BigKPUBAE paxyHOK Ha KOPUCTb iHLLIOT ocobun

MNignucanHsam Liei 3asBu Npo BiAKPUTTS NOTOYHOTO paxyHKy (aani - 3asea) a Hagato AT «AKB «KOHKOPL» (Hapani - BaHk) cBot 3rofly Ha BiKPUTTS MOTOYHOTO PaxyHKy Ha YMOBaX, BUKNAZEHMX Y Ui 3asBi, a Takox
noBHicTio Ta 6e3ymoBHO npuiimato nponoauito baxky yknactu My6niyHuid aorosip KomnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHsA disndHux ocib AT «AKB «KOHKOP[» (Hagani — My6niunnin gorosip) Ha ymoBsax,
3a3HaveHux B MNy6niyHoMy forosopi. S nigTBEpAXYIO, WO nNepea nodaHHsaM Uiei 3asBu s o3Haiomuees 3 Tapudamu banky Ta ymoBamu [My6niuHoro gorosopy, siki 3HaxoasTbest Ha OdiliiHomy caiiTi Banky 3a
eNeKTPOHHO aZipecoto https://www.concord.ua/ Ta B yCTaHOBi BaHky, 3 HUIMM NOrofxytoCh i 3060B’A3y0Cb BUKOHYBATK.

MignucanHam uiei 3aseu A NiaTBEPAXY!O, LLO 03HANOMNEHUI:

- Npo Te, WO Ha Lieit BKNaj Ha AaTy yKnaJeHHs 4oroBopYy NOLWMPIOTLCA rapaHTii POHAY rapaHTyBaHHs BKNaais gisnuHuX oci6;

- 3 40BIKOIO NPO CUCTEMY rapaHTyBaHHS BKNagiB ianyHux ocié )

MignucanHam uiei 3aseu A NiaTBEPAXKY!O, LLO S 03HAKOMNEHWIA 3@ 3rOAHUIA 3 TUM, LLO:

- 3a o6cnyroByBaHHA PaxyHKy Ta 3a iHLWi nocnyry, Wo HapaTbesl BaHkom 3a LM [JoroBOpoM MOTOYHOTO paxyHKy, BaHk HapaxoBye KOMICIT Ta iHwWi nnaTv B nopsiaky i poamipax, nepenbdayernx Tapudamu baHky,
AiloYMMKM Ha AaTy 34ilcHeHHs onepalii. A noromxyock 3 TUM, Wo baHk Mae npaBo BHOCKTM 3MmiHK Ao Tapudie BaHky B nopsiaky 3asHaveHomy B [MyGniuHomy gorosopi

- PaxyHok, BiakpuTuii Ha moe im'a B AT «AKB «KOHKOP[», 6yae BUKOPUCTOBYBATWCH BUKMIOYHO Anst 0cobucTux notpebd sik ciznuHoi ocobu. Lieit paxyHok 3a60pOHAETLCA BUKOPUCTOBY BaTH AAns onepaLiii, NoB’s3aHnx
i3 3AiICHEHHAM NiANPUEMHULBKOT Ta He3anexHoi NPOoMeCiiHOT AiANbHOCTI.

- A popyyato BaHky, Npu HacTaHHi TepMIHIB NnaTexis, Wo nignsraTs onnati baHky (oTpumyBavy) 3a uum [JoroBopoMm, 3a GyAb-sKUM 3 AOrOBOPIB, YKNaAeHUMU MK MHOK Ta BaHkoMm, B T.4. 4OrOBOpIB, 32 SKUMU S
suctynato lNopyuntenem/ 3actaBoaaBLeM, CNMCYBaTH KOLITK 3 YCiX MOiX paxyHki B baHky (HOMepy Ta iHLLi PEeKBi3NTK AKkuX € BidOMUMK BaHKy, y T.4. 3 paxyHkis, Wo ByayTb BiAKPUTI MHOK y MainbyTHLOMY), Y BantoTi
3aboproBaHocTi abo B iHO3eMHil BanioTi, 3@ HasiBHOCTi Ha HUX HeOOXiAHOT CyMW BRacHWX (He KpeaWTHUX) KOWTIB, y Mexax CyM, Lo niansaraoTe onnati baHky. CnucaHHA KOWTIB 3AIACHIOETLCA BiANOBIAHO [0
BCTaHOBJIEHOTO 3aKOHOAABCTBOM NopsiAky, oTpumyBay — AT «AKB «KOHKOP[». Mpu UboMy NoAaHHS )XOAHWUX A0AATKOBUX AOKYMEHTIB, HEOOXIAHUX AHSA 3AiMICHEHHS [OTOBIPHOMO CMIUCAHHS, He BUMaraeTbes. Y pasi
HefoCTaTHOCTI abo BiACYTHOCTI Ha PaxyHkax KOLITIB y HaLiOHaNbHiW BankoTi Ana noralieHHs 3ab6oproBaHOCTi y HauioHarnbHil BantoTi, BaHk Mae NpaBo Ha cnMcaHHs KOLLTIB B iHO3eMHil BantoTi 3 Byab-sikoro PaxyHky
(paxyHkiB) KnieHTa, y cymi, ekBiBaneHTHiii cymi 3aboproBaHocTi (3 BpaxyBaHHSIM BATPAT Ta KOMICii, NOB’A3aHMX 3 NpoAaXeM iHO3eMHoi BanioTh) 3a uum [loroBopoM, iHWwWMMKu gorosopamu 3 baHkom, i kyniBnio/obmiH
iHozemHoi BanioT Ha MBPY (y pasi 3aGoproBaHoCTi knieHTa i iHo3eMHiit BanioTi). 3asHaueHi onepalii nposoasaTbcst BaHkom 3a odiujiiHum kypcom HBY abo 3a kypcom BaHky (Ha BnacHuii poscya Banky) ans uiei
onepauii Ha Aaty il npoBeAeHHs, i3 BigwkoayBaHHAM BaHKy BUTpaT Ha onnaTy 360piB, KOMICill Ta BapTOCTi HagaHwx nocnyr. Kynneny/obmiHsHy/NpodaHy BantoTy KIiEHT fopyYae 3apaxyBaTu Ha ByAb-sKui NOTOYHUI
paxyHok 3a Bu6opom BaHky.

- MeHi 6yno gosegeHo BaHkom Bcio nepeabayery 3Y «[lNpo 3axucT nepcoHanbHUX AaHnx» iHpopmalLlilo, 30KkpeMa, WNSXoM po3milleHHs ii B MyGniyHomy AoroBopi, 3 kMK s o3Haiommees(nacs). MHoto HaaaHi banky
BCi 103BONK, ki BUMaratoTbecsi 3akoHOM YkpaiHu «[1po 3axucT nepcoHanbHuX AaHux» Ta 3akoHoM YkpaiHu «[Ipo GaHku Ta 6aHKiBCbKy AisnbHICTbY LWOA0 06pobku iHdopmaLii npo MeHe, 3ailicHeHi MHolo onepauii Ta
Miii hiHaHCOBWIA cTaH. HagaHHsMm uiei 3asBu s Hagato 3rody Ha [oCTyn [0 CBOEI KpedUTHOT icTopil, 36ip, 36epiraHHs, BUKOPUCTaHHSA Ta NOLUMPEHHS iHhopMaLlilo LLoAo MeHe Ta MoiX 3060B’si3aHb nepep BaHkom B
o6c¢s3i, wo nepepbayeHmii 3Y «lMpo opraHisauito opMyBaHHS Ta 06iry KpeanUTHUX iCTOpil», A0 BIOPO KpeaAUTHUX iCTopil, MPo ki MeHi 6yno nosigomneHo B My6niyHoMy gorosopi. Mpo 3MiHy 610po KpeaUTHUX icTopin
Ta/abo Ha3Bu Ta agpecn BaHk MoXe NOBIAOMNSTM MEHE OKPEMO.

- Nif, 03HaNOMMEHHAM MeHe B NMCbMOBI popMi PO3yMIiETLCS 0AHa 3 AilA, BUMHEHUX MHOI0 Ta/abo BaHkom 3rigHo n. 2.7.4 My6niyHoro gorosopy.

- AKWO e nepepbayeHo BMMOramm fjto4oro 3akoHodascTBa YkpaiHm BaHk moxe BUCTYATW noAaTKOBUM areHTOM LOAO cnnaTtv Ao GoaxeTy cymu nopatky, HapaxoBaHOTO 3a CTaBKOW, BU3HaYeHo oaaTkoBum
Kopekcowm, i3 3aranbHoi CyMu NpOLIEHTIB, HapaxoBaHWX 3a NoAaTKOBUIA (3BITHWIA) MicsiLlb Ha cyMy PaxyHky
- us 3asiBa B ABOX NPUMIpHUKaX, y BUNaaKy ii nignucanHs CTopoHaMu Ta CKpinneHHs neyaTtkoto baHky € niagTBepaXeHHAM yknaAeHHs y NUCbMOBii chopMi [loroBopy NOTOYHOO paxyHKy, sikuii cknagaeTtbes 3 MybnivHoro
porosopy, 3assu Ta Tapudis baHky. A niaTBepAXyt0 JOCATHEHHS 3roau LWOAO BCiX iCTOTHWUX yMOB [JoroBopy NOTOYHOrO paxyHkKy, siki nepeabayeHi 3akoHoAaBCTBOM YKpaiHu AN Takoro poay AOroBOpiB Ta AOCTOBIPHICTL
YCiX JaHWX B T.4. NEPCOHAmNbHWX, BKa3aHux B 3asBi.

BIOMITKN BAHKY

J[lokyMeHTU Ha 0copMNEHHS BIAKPUTTS paxyHKy nepesipus, iaeHTUdikaLito Ta Bepudikauito KnieHta nposis Hama sidkpumms paxyHKy: Ne Oco6oBoro paxyHky
nis
BinnoeiganbHa ocoba, sika KOHTPOSIIOE NPaBUMbBHICTb NPUCBOEHHS HOMEPY PaxyHKY:
116 (nidnuc)
BaHk Knient
AT «AKB «KOHKOP[», nis , SIKWiA (siKa) Aie 3a BNacHUM BonesusiBIeHHsIM / abo 3rigHo
Ykpaina, 49069, m. iHinpo, nn. Tpoiubka, 2 MacnopT/ID kapTka/ CBIAOLTBO NP0 HAPOMKEHHS: Cepis Ne ,
laeHTUdikaLiiHWiA koA topuandHoi ocobu 34514392, Koa 6aHky 307350 Axuin BUOaHo poKy
Ta, siKuii (sika) 3apeecTpoBaHO 3a aapecoo s
TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpauiitHnii Homep 06nikoBOI KapTku NNaTHUKa NoAaTKIB SKLIO €
(Mocaga) (NIB) mn i)
MNiaTBEepaxyto yknaaeHHs [1oroBopy NOTOYHOrO paxyHky Ne Bif . p. Mk MHoto Ta AT "AKB «KOHKOP[» Ha 3asHaueHux B HbOMY yMOBaXx Ta CBill NPUMIPHUK Liei 3asBu 3

BigMiTkamn BaHky oTpumas

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanuHoi ocobu 34514392, Koa 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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C) concorp [lodamox Ne3-b
IMy6niyHo20 do2oeopy KOMMIEKCHO20 6aHKieCbKo20 06cy208y8aHHs izuyHux oci6 AT «<AKB «KOHKOPL»

3AAIBA MPO BIAKPUTTA MOTOYHOIO PAXYHKY / AOrOBIP NOTOYHOI O PAXYHKY

[o: | AT «AKB «KOHKOP[», YkpaiHa, M. [Hinpo, laeHTudikaLiiHwii koa topuandHoi ocobun 34514392, Koa 6aHky 307350

Bin 3akoHHOro npeacTasHuka: | | PeecTpauiitiuin Homep 061IiKoBOI KapTKu NiaTHWKa NoAaTKiB, AKLWO €

MacnopT /ID kapTka Cepist Ne: | Buaanwit

Appeca peectpauii | | Apnpeca akTU4HOro NPOXNBaHHS
Afpeca eneKkTpoHHOI NowTH | TenedoH JoMaLuHi I TenedoH MobinbHUI
[loKyMeHT, Ha miacTasi sikoro aie CB-BO Npo HapoakeHHst Cepist Ne BupaHe: [ara:
3aKOHHMIT NPeACTaBHMK: ABo pilueHHs cyay Bia: Mo crpasi Ne: |

[ie B iHTepecax:

nie | PeecTtpauinHuii Homep 06niKOBOT KapTKM NaTHUKa noaaTkis, SKWO €
CB-BO Mpo HapoaxkeHHs Cepis: Ne: [ata Bugavi | Bupanui

Agnpeca peecTpalii, SKLO He Anpeca haKkTU4HOro NPOXMBaHHSA

BKasaHe IHWe agpeca martepl

AZpeca enekTpoHHOI NowTn | TenedoH goMaLLHIN | TenedoH MoGinbHUA

HaitmeHyBaHHA 6aHKy: AT «AKB «KOHKOP[»

Oco06a, sika BiAKpMBA€E paxyHoK: | PeecTpauiiiHuii HoMep 06NiKOBOI KapTKM NNaTHUKA nogaTkis:
Mpowy BiAKPUTM NOTOYHMIA PaxyHOK y BantoTi:

O Ha moe iM’s1 O Ha iM’a | TapudHui nakeT

13 3mMicToM IHCTPYKLUii NPO NOPSAOK BIAKPUTTS, BUKOPUCTAHHS | 3aKPUTTS paxyHKIB Y HaLioHanbHIN Ta iHO3eMHUX BanioTax 3aTBepAXeHoi noctaHoBot MpaBniHHA HauioHanbHoro 6aHKy YkpaiHu Big
12.11.2003 p. Ne492, o3HariomneHunii. Bumorn Liei IHCTpyKLUii Ans MeHe o6oB’siskoBi. MeHi BifoMo npo Te, WO Lei paxyHOK 3a60pOHSIETLCA BUKOPUCTOBYBATM ANt NPOBEAEHHS onepalii, NoB’s3aHux i3
3AiNCHEHHAM NiANPUEMHULLKOT AiSNBbHOCTI.

McbMOBI PO3MOPAMKEHHS NIANMCYBAaTUMYTHCS MHOK abo YNOBHOBaXXEHOK MHOK 0COBOI Ha NiAcTaBi AOBIPEHOCTI.

Y pasi 3MiHM NoBHOBaXeHb 0COGM Ha NPaBO PO3NOpPAAKATUCS PaXyHKOM 3060B’A3y0Cb HEeraHo NOBiAOMUTM NPO Lie B NMCbMOBIN chopMi

Yce nucTyBaHHA WOAO LLOro paxyHKY NpoLly HaACMNaTh 3a aapecolo:
MNpo 3miHy agpecy NoBiAOMNATUMY GaHK NMCbMOBO.

| [lato 3roqy Ha OTpUMaHHs iHpopMaLlinHUX NOBiOMIIEHb Ha Mill TenetOoHHUIN HoMep

HonatkoBa iHchopMauis:
PeecTpauif BnacHMka paxyHKy, Sk nignpuemus, abo ocobu, sika Beae HesanexHy npodeciiHy aisnbHictb: O Tak O Hi

[ata 3anoBHeHHs: Mianvc 3akoHHOro NpeacTaBHUKA BNaCHUKA paxyHKy /
MNignucanHsam Liei 3asBu Npo BiAKPUTTS NOTOYHOrO paxyHKy (Aani - 3asea) A, sik npeacTaBHUK BnacHuka paxyHky Hapato AT «AKB «KOHKOP[L» (Hagani - BaHk) cBoto 3rogy Ha BigKpUTTS MOTOYHOTO paxyHKy Ha
yMoBaXx, BUKNafeHux y Ui 3asiBi, a Takox NoBHIiCTIO Ta 6e3yMOBHO npuiimato nponosuuito Baxky yknacTu My6nivHuii gorosip KomnnekcHoro 6aHkiBCbkoro o6cnyroByBaHHs disndHmx ocio AT «AKB «KOHKOP» (Hapani
— My6niynnii porosip) Ha ymoBax, 3a3HaueHux B [ybniyHomy gorosopi. A niaTBEPAXY!O, L0 Nepe noaaHHAM Liei 3asBu 1, sk npeacTaBHUK BnacHuka paxyHKy, o3Haiomuses 3 Tapudamm baHky Ta ymosamu MNy6niyHoro
[oroBopy, siki 3HaxoaaTbesA Ha OdiLiiHoMy caiiTi BaHky 3a enekTpoHHol agpecoto https://www.concord.ua/ Ta B ycTaHoBi baHKy, 3 HUMM NOroAXKyoCh | 3060B’A3Y10Ch BUKOHYBATW.

MignucanHam Liei 3asBu A, Sk NpeACTaBHVK BMAacHUKa paxyHKy, NiATBEPAXYIO, LLO O3HAWOMIEHWIA:

- NPO Te, WO Ha Leii BKNag Ha AaTy YKNafaeHHs AO0roBopy NOLUMPIOTLCA rapaHTii POHAY rapaHTyBaHHs BKNaais gianyHux ocio;

- 3 I0BIAKOO NPO CUCTEMY rapaHTyBaHHs BKNaziB isnyHuxX ocio ( )

MignucanHam uiei 3aseu A niaTBEPAXY!O, O H, sIK NpeACTaBHWK BNAacHUKa paxyHKy, 03HaNOMITIEHWUI 3@ 3rOAHWI 3 TUM, LWO:

- 3a o6cnyroByBaHHS PaxyHKy Ta 3a iHLWi nocnyru, Wwo HagaTbes bankom 3a uum [JoroBopom NOTOYHOrO paxyHKy, baHk HapaxoBye KoMicii Ta iHLWi nnaTv B nopsaky i poamipax, nepeadavennx Tapudamu baHky,
AiloYMMKM Ha AaTy 34icHeHHs onepalii. A noroaxytock 3 TUM, Wo baHk Mae npaBo BHOCKTM 3MmiHu Ao Tapudie BaHky B nopsiaky 3asHaveHomy B [Ty6niuHomy gorosopi

- PaxyHok, Bigkputuii Ha Moe iM'ss B AT «AKB «KOHKOP[», Gyne BUKOPUCTOBYBATUCh BUKITOYHO Ansi 0COBUCTUX MOTped sk ¢hisnyHoi ocobu. Lier paxyHok 3aBGOpOHSETLCS BUKOPUCTOBYBATW Ansi onepawin,
NoB’A3aHWX i3 3A4INCHEHHSM NIANPUEMHULbKOT Ta He3anexHoi NpodecinHoi AisNbHOCTI.

- A nopyyato baHky, Nnpu HacTaHHi TepMiHIB NnaTexis, WO nignaraoTb onnarti baHky (oTpumyBady) 3a uum [loroBopoM, 3a 6yab-sKkuM 3 JOTOBOPIB, YKNageHUMmn Mixk BnacHukom paxyHky Ta baHkom, B T.4. 4OTOBOpIB,
3a Akumn BnacHuk paxyHky Buctynae lMopyuutenem/ 3actaBogasLieM, CIMCYBATKU KOLITM 3 YCiX Oro paxyHkis B baHky (HOMepy Ta iHWi pekBi3uTh sikux € BigoMumK BaHky, y T.4. 3 paxyHkis, Wwo ByayTb BigkpuTi
BnacHuKoM paxyHKy y ManbyTHbOMY), y BantoTi 3a60oproBaHOCTi abo B iHO3EMHil BantoTi, 32 HASBHOCTI HA HUX HEOGXIAHOI CyMM BNACHUX (HE KPEAWUTHMX) KOLUTIB, Y MeXax CyM, Lo niansraTs onnati BaHky. CnucaHHs
KOLUTIB 3[iNCHIOETLCS BiANOBIAHO A0 BCTAHOBMEHONO 3aKOHOAABCTBOM NOpsiky, oTpumMyBad — AT «AKB «KOHKOP[». Mpu LboMy nofaHHs XOAHUX AOAATKOBUX [OKYMEHTIB, HEOBXIAHUX AHSA 3AINCHEHHS [OrOBIPHOMO
CrnucaHHs, He BUMaraeTbes. Y pasi HegocTaTHocTi abo BiacyTHOCTI Ha PaxyHkax KOLUTIB Y HaLioHanbHil BanioTi A4ns noralleHHs 3aboproBaHoCTi y HaLioHanbHil BanioTi, BaHk Mae npaBo Ha cnucaHHS KOLUTIB B iIHO3EMHil
BanioTi 3 Byab-sikoro PaxyHky (paxyHkiB) KnieHTa, y cymi, ekBiBaneHTHil Cymi 3a60proBaHoCTi (3 BpaxyBaHHAM BUTPaT Ta KOMICiii, NOB'3aHUX 3 NpoJaxeM iHO3eMHOT BanoTu) 3a LM [JoroBopoM, iKMW JoroBopamu
3 BaHkowm, i kyniBnto/o6miH iHo3eMHoi BantoT Ha MBPY  (y pasi 3aboproBaHocTi krieHTa i iHo3eMHii BantoTi). 3asHadeHi onepalii npoBoasTbes baHkom 3a odiuiiiHumM kypcom HBY abo 3a kypcom BaHky (Ha BnacHuin
poscyn baHky) ans uiei onepauii Ha gaTy ii npoBeaeHHs, i3 BialwkogyBaHHAM baHky BUTpaT Ha onnaty 360pis, KOMICiit Ta BapTOCTi HagaHux nocnyr. KynneHy/obmiHaHy/npoaaHy BanioTy KnieHT Aopyyae 3apaxyBaTu Ha
Byab-AKNiA NOTOYHUIA paxyHOK 3a BUGopoM BaHky.

- MeHi, ik NPeACTaBHWK BracHWKa paxyHky, 6yno fgoeefeHo BaHkom Bcio nepefbayery 3Y «Mpo 3axucT NepcoHanbHUX AaHnx» iHhopmalLliio, 30KpeMa, LLNAXOM po3MmilleHHs ii B MyBniyHoMy [oroBopi, 3 SkumMu st
o3HaviommBcsa(nacst). MHoto, sik NpeACTaBHVUKOM BIiacHWKa paxyHKy, HagaHi BaHky BCi f03BONM, siki BUMaratTbest 3akoHOM YkpaiHu «Ipo 3axucT NepcoHarnbHUX AaHnx» Ta 3akoHoM Ykpaitu «Ipo 6aHku Ta 6aHKiBCbKY
AiAnbHICTbY Woao 06pobku iHpopmaLii Npo MeHe, Sk NPEeACTaBHUK BMACHWKa paxyHKy, 3AiCHEHI MHOI0, ik NPe/ICTaBHWUKOM BIlaCHWKa paxyHKy onepauii Ta Mii, Sk npeAcTaBHUKa BNacHUKa paxyHKy iHaHCOBUIA CTaH.
HapaHHaM uiei 3asBu 1, ik NpeACTaBHVK BNAcHWKa paxyHKy, Haaato 3rogy Ha AoCTyn Ao KpeauTHOT icTopii BnacHuka paxyHky, 36ip, 36epiraHHsi, BUKOPUCTaHHA Ta NOLUMPEHHS iHcbopmalito LWoao BnacHuka paxyHky Ta
Moix 30608B’A3aHb nepep baHkom B 06¢s3i, Wwo nepenbadenuii 3Y «Mpo opraxisauijio dopMyBaHHs Ta 06iry KpeaUTHUX iCTopin», A0 BOPO KpeaUTHUX iCTopii, NPo ski MeHi 6yno nosigomneHo B My6niyHomy 4OroBopi.
Mpo 3miHy Gtopo KpeanTHWX icTopiii Ta/abo Ha3BM Ta agpecy BaHk MOXe NOBIOMMATU MEHE OKPEMO.

- Nifi 03HalOMMNEHHAM MeHe B MMCbMOBIN POpPMi PO3yMiETbCSA OAHA 3 Aijil, BUMHEHUX MHOto Ta/abo BaHkom 3rigHo n. 2.7.4 My6niyHoro gorosopy.

- SIKLWO Lie NnepeabayeHo BUMOramu AiloHoro 3akoHogaBcTea YkpaiHn BaHk Moxe BUCTynaTi noJaTkoBMM areHToMm LoAo cnnatu 4o 6iopkeTy Cymn NoaaTKy, HapaxoBaHOro 3a CTaBKoK, Bu3HayeHoto Moagatkosum
Kopekcom, i3 3aranbHoi CyMu NpOLIEHTIB, HapaxoBaHWX 3a NoAaTKOBUIA (3BITHWIA) MiCsiLlb Ha cymy PaxyHky

- ua 3asBa B ABOX MpUMIpHKKaX, Y BUNaAKy ii nignucaHHs CTopoHamu Ta CKpinneHHs nevatkol baHky € nigTBepaXeHHAM yknadeHHs y nucbMoBii dhopmi [loroBopy MOTOYHOrO paxyHKy, SKWi CKnagaeTbes 3
My6niuHoro gorosopy, 3aseu Ta Tapudis baHky. A, Ak NpeacTaBHUK BNacHUKa paxyHKy, NiATBepAXyo AOCATHEHHS 3roau LoAo BCiX iCTOTHUX yMOB [JoroBopy NOTOYHOrO paxyHKy, siki nepeadayeHi 3aKkoHOAaBCTBOM
YkpaiHn Ans Takoro poay AOroBopiB Ta AOCTOBIPHICTb YCiX AaHWUX B T.4. NEPCOHANIbHUX, BKa3aHuX B 3asBi.

BIOMITKU BAHKY

[lokyMeHTW Ha ochopMIeHHs BIAKPUTTS paxyHKy nepesipuB, iaeHTudikaujlo Ta Bepudikauito Knienta nposis [ama eiOkpumms paxyHky: Ne Oco6oBoro paxyHky 2620
ris p.
BianosiganbHa ocoba, sika KOHTPOMIOE NPaBUIBbHICTE MPUCBOEHHA HOMEPY
paxyHky:
(nidnuc)
BaHk Knient
nig,
CBIifAoUTBO NPO HAPOKEHHS: cepist Ne s
AT «AKB «KOHKOP[», Akunit BUOaHo Bif, POKy
YkpaiHa, 49069, m. [iHinpo, nn.. Tpoiupeka, 2 Ta, SiKuiA 3apeecTpoBaHO 3a aApecoro s
laeHTUdikaLiiHWiA koA topuandHoi ocobu 34514392, Koa 6aHky 307350 PeecTpaUiiiHnini Homep o6nikoBOT KapTku NNaTHUKa NOAATKIB AKLLO €
TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 BakoHHuiA npeacTaBHWK KnieHTa MpepncraBnsie knieHTa Ha niacTasi
(BKasaTu JOKYMEHT) SKMIn 3apeecTpoBaHoO 3a
a[pecoio
(Mocaga) (NIB) mn 3akoHHWI NpeAcTaBHWK knieHTa N6
MipTBEPAXYIO YKNaaeHHs [loroBopy NOTOYHOTO paxyHKy Bif, . p. MiX MHOI0, 5ik 3a Ta AT "AKB «KOHKOP[» Ha 3a3HaueHUx B HbOMY YMOBaX Ta CBill NPUMIPHUK

uiei 3asBu 3 BiamiTkamu BaHky oTpumas ( )

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanuHoi ocobu 34514392, Koa 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/

c CONCORD . ) . ) Hodamok Ne3-b
My6niyHo20 dozo8opy KO HO20 6 K020 06cy208yeaHHs ¢hizuyHux oci6 AT «AKB «KOHKOP/»
3AABA NPO BIAKPUTTA NOTOYHOIrO PAXYHKY TA HALAHHA NAATIXKHOT KAPTKM / AOTOBIP MIATIXKHOI KAPTKM Ne
Ao ‘ AT «AKB «KOHKOP[», YkpaiHa, M. [IHinpo, ineHTudikauinHuii koa topuandHoi ocobu 34514392, Kop 6aHky 307350
Big: | MNIb | PeecTpaliiiHuit HoMep 0BnikoBOT KapTKM MnaTHUKA MOAATKIB, AKLIO €:
Pe3vaeHT Ykpainu I I HepesuaeHT Ykpaibu
Macnopt/ID kapTka/llacnopTHuit aokymeHT / Cepisi: Ne ‘ Buaanwi:
Appeca peecTpauii | | Agnpeca hakTMYHOrO NpPOXWUBAHHS:
AzpecaeneKTpOHHOI MoLITH | Tenedon gomaluniit | TenedoH MOBinbHWiA
Bia imeHi sikoro, Ha nigcTasi AosipeHocTi Ne Big p., NOCBIAYEHOI HOTapiycoM / yNoBHOBaXeEHUM cniBpobiTHUMKOM BaHKy (Homep B peecTpi — ), Aie Abo e iHTepecax sikoro fie:
nib \ \ PeecTpaliiHnii Homep 061ikoBOI KapTKu NNaTHWKA NOAATKIB, SKLLO €
MacnopT/ID kapTka/llacnopTHWi AokyMeHT / CBigouTBO Npo HapomkeHHsi Cepisi, Neo : \ [ata Bugavi: \ BuaaHwi:
Agnpeca peectpadii [ | Aapeca hakTU4HOrO NPOXMBAHHS!
Anpeca enekTpoHHOI NowTn ‘ TenedoH goMaLLHI \ TenedoH MoBinbHUIA
AOnsa 3ain pO3paxyHKiB no 3a: oMy B Uil 3aABi paxyHKy npoluy BUNYCTUTU MeHi NnaTiXHy KapTKy:
Tun kapTkn: | | Baniota paxyHKy: | | Tapudouwii naket: |
Bua kapTku: O Ocobucta O 3apnnatHa O Ans couianbHux Bunnat O [ins Bunnatv AenosuTis Ta npoueHtis O IHwe:
GSM-banking: [ Homep Mo6inbHoro TenedgoHy: | I 0 BigmoBnsiocs Big nocryru

Mpowy HagaBaTy MeHi iHchopmaLijto Npo 3aiicHeHi onepalii Ta AOCTYNHUI 3anMULLOK NO paxyHKy, 3a3HayeHoMy B Ui 3asBi, a Takox iHWy iHdopmaLilo y Burnsai SMS-nosigomneHb Ha BuLle3asHavyeHun
Homep MOGinbHOro TenedoHy

Cuctema gucraHuiiHoro 6aHkiBcbkoro o6cnyroByBaHHs Icon 25: I O BigmoBnstoch Big nocnyrn

Mpoly HaaaTv MeHi AOCTYN A0 3a3Ha4YeHOro B Wi 3aABi paxyHKy 3a 4ONOMOro CUCTEMM AUCTaHUINHOro 6aHKiBCbKoro o6cnyroByBaHHs «Icon 25» (Hagani 3a TekctoM Cuctema) 3 HaCTYNMHUMU
pekBi3uTaMu:

e-mail: | | Morin: I | Mo6Ten. |
Lopyuyaro AT «AKB “KOHKOP[» Hagicnatn SMS-noBigomneHHs 3 iHhopmauieto AnA Bxoay B CucTeMy Ta 34iCHEHHS NnaTeXxiB Ha HOMep BULie3a3Ha4eHoro Mo6inbHoro TenedqoHy.
HopyueHHsa KnieHTa: \ \ O BigmoBnstoch Big nocnyrn
[opyyato BaHKy 3AiiicHIOBaTU [OrOBipHE CMMCaHHA T[POLUOBUX KOLWITIB 3 paxyHKy, sikui Oyde Bigkputo Ha nigctasi uiei 3asBu, Ta 3apaxoByBaTW iX Ha M [AEnO3UTHUA paxyHOK
Ne , BigkpuTunii B AT «AKB «KOHKOP[». Take cnucaHHs Aopyyato 34iNCHIOBaTH, NOYMHAUM 3 « » 20 :

O Bcymi (3a3Haqumu) O womicsiyHO yucna [ womicsayHo npy nepLioMy 3apaxyBaHHi Ha paxyHOK rPOLLIOBMX KOLUTIB Y BiANOBIAHIN CyMmi
HarimeHyBaHHs 6aHKy: AT «AKB «KOHKOP[»
Oco06a, fika BiAKPUBAE PaxyHOK: | PeecTpauiitHnit HoMep 06nikOBOT KapTkM NNaTHMKa NoAaTKiB:
Mpowy BiAKPMTU NOTOYHUI PaxyHOK y BanoTi:
O Ha moe€ iM’a O Ha iM’A_3anosHsembCs y pasi 8idkpumms paxyHKy Ha im’s ManonimHboi (eikom 0o 14 pokig) abo HerosHoniMHbOI (sikom 8id 14 do 16 pokis) ocobu

13 3mMicTOM IHCTPYKUii NPO NOPAAOK BIAKPUTTS, BUKOPUCTAHHS | 3aKPUTTS paxyHKIB Y HaLiOHamnbHill Ta iHO3eMHUX BanioTax 3aTBepAKeHoi noctaHoBot lMpaBniHHA HauioHanbHoro 6aHKy YkpaiHu Big
12.11.2003 p. Ne492, o3HaiiomneHwii. Bumorn uiei IHCTpykuii Ans MmeHe 060B’si3koBi. MeHi BigOMO Mpo Te, Lo Lel paxyHoK 3aGOpOHSIETLCA BUKOPUCTOBYBATU AN MPOBEAEHHS ornepalii, NoB’sa3aHuX i3
3AiICHEHHAM NiANPUEMHULIbKOT AisnbHOCT. MMcbMOBI po3nopsAXeHHA NiANMCYBaTUMYTLCA MHOK a6o YNOBHOBaXeHOK MHOK 0co6olo Ha nigcTaBi AOBiPeHOCT.

Y pasi 3MiHu1 noBHOBaXeHb 0COBU Ha NPaBO PO3nopsAKaTUCA PaxyHKOM 3060B’3y0Ch HEranHO NOBIZOMUTM MPO Lie B MUCbMOBIN hopMi.

Yce NMCTyBaHHA WOAO LbOro paxyHKy NpoLly HaAcunaTi 3a agpecoio:

[ato 3rogy Ha OTPMMaHHS iHhopMaUiMHMX NOBIAOMIEHb Ha Mi HOMep \ +38
PeecTpauia BnacHuka paxyHKy, sk nignpuemus, abo ocobu, fika BeAe He3anexHy npodeciiHy aisnbHictb: O Tak O Hi
[ata 3anoBHeHHsA: p. Mignuc BnacHuka paxyHky /

Nignvc ocobw, sika BiAKPUBAE paxyHOK Ha KOPUCTb iHLLOT ocobun

BIOMITKN BAHKY

[lokyMeHTV Ha ochopMMneHHs BiAKPUTTS paxyHKy nepesipvB, iaeHTudiKaLio [Hama sidkpummsi paxyHKy: p Ne Oco6oBoro paxyHKy
(Bepudikauito) KnieHta nposis BianosiganbHa ocoba, sika KOHTPOMIOE NPABUILHICTL NPUCBOEHHSI HOMEPY PaxyHKY:
(nidnuc)

MignucaHHaMm uiei 3asiBu Npo BiAKPUTTA MOTOYHOrO PaxyHKy Ta HaaaHHs nNnaTtikHoi kapTu (oani - 3asea) s Hapao AT «AKB «KOHKOP[» (Hapani - baHk) cBOlo 3rody Ha BIOKPUTTS! MOTOYHOTO paxyHKY Ha ymoBax,
BUKNaAeHuX y L 3asBi, @ Takox NOBHICTIO Ta 6e3yMOBHO MpuiiMato nponosuuito baxky yknactu My6niuHnii JOroBip kKomnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHs dianyHux oci AT «AKB «KOHKOPL» (Hagani — My6nivnui
[AOroBip) Ha yMoBaXx, 3a3HaveHux B [My6niuHomy goroeopi. A ninTBEpAXY!O, WO Nepes noaaHHaM Liel 3asBu s o3Haiommeest 3 Tapudamu BaHky Ta ymosamu My6nidHoro AoroBopy, siki 3HaxoasTbest Ha OdiuiiHomy caitTi BaHky
3a eneKkTPoHHO aapecoto https://www.concord.ua/ Ta B ycTaHOBi BaHKy, 3 HUIMU NOroAXyIOCh | 3060B’A3yI0Ch BUKOHYBaTH.

[ins ocib, siki € HepeanaeHTamm Ykpainu: A 30608's3ytock HagaBaTv 4o BaHky JOKYMEHTH, WO NiATBEPKYIOTh AKepena NoXOMKeHHs roTiBKOBOI iIHO3eMHOT BanoTU Ans 3apaxyBaHHS rPOLIOBUX KOLUTIB Ha Mill paxyHOK
HepeanaeHTa Ta MOroAXyloCk 3 MiAcTaBamMu A5t 3apaxyBaHHs KOLUTIB Ha Miii paxyHOK Hepe3uieHTa B HaLlioHarnbHil Ta iHO3eMHil BanioTax BiAnoBiaHO Ao nocTaHoBm [NpaeniHHs HauionansHoro 6aHky Ykpainu sig 12.11.2003
p. Ne492 (Oopatok 1 po uiei 3ansu)

MignucanHsam uiei 3asBn A ninTBEPAXY!IO, LLO O3HANOMITEHWIA:

- Npo Te, WO Ha Lieil BKNaj Ha AaTy YKNaaeHHs AOoroBopy NOLUMPIOTLCS rapaHTii PoHay rapaHTyBaHHs BknagiB gisuyHux oci6;
- 3 IOBIAKOIO NPO CUCTEMY rapaHTyBaHHs BKNaaiB disnyHux ocié (

MignucanHsam uiei 3asiBy A nigTBEpAXY!O, O S 03HAKOMMNEHUIA Ta 3rOAHWIA 3 TUM, LWO:

- 3a obcnyroByBaHHA PaxyHKy Ta 3a iHLUi nocnyru, LWo HaaaTbes baHkom 3a LM [JoroBOpOM Npo HaaaHHs NNaTbkHOI kapTku, BaHk HapaxoBye KOMICii Ta iHLWi nnaTtv B nopsiaky i posmipax, nepeabaveHnx Tapudamu
BaHky, Wwo AiloTe Ha AaTy 3AiicHeHHs onepalii. BaHk Mae npaBo BHOCUTM 3MiHK A0 Tapudis BaHky B nopsiaky 3asHaueHomy B IMy6nivHomy Aorosopi.

- ob6cnyroByBaHHs B CuUCTeMi 30iiiCHIOETLCS ANst BCIX paxyHKiB, siki BiakpuTi Ta 6yayTb B nopanbLiomy BigkpuTi Ha Moe iM'st B AT «AKB «KOHKOP[». A posymito, o BaHk He Hece BianoBsiganbHOCTI 3@ MOXIIMBI PU3NKK,
NoB'sI3aHi 3 NOPYLUEHHAM KOHCiAEHLiHOT iHdopmaLii, sika MicTUTbCSt B SMS-NoBIAOMNEHHSIX Ta HEOTPUMaHHAM SMS-NoBIAOMIEHb 3 NPUYMH, siKi He 3anexaTb Bif baHky.

- paxyHoK, BiAKPUTUI Ha nigcTasi Liei 3asiBu, 6yae BUKOPUCTOBYBATUCH BUKIIOYHO ANs 0COBUCTUX NOTPed sik dhisnyHOi ocobu.

- 51 popyyaio BaHky, npu HacTaHHi TepmiHiB NnaTexis, Wo nignsraoTb onnati baHky (oTpumyBsady) 3a uum [JoroBopom, 3a 6yab-sikuM 3 JOrOBOPIB, YKNaAeHUMU MiXK MHO Ta BaHkoM, B T.4. JOroBopiB, 3a SKUMM 5t
Buctynato Mopyuntenem/ 3actaBogaBLeM, CIMCYBaTW KOLITM 3 YCiX MOIX paxyHKiB B BaHky (HOMepU Ta iHLWi PekBi3nTK sikux € BinoMumu BaHky, y T.4. 3 paxyHkiB, Wo 6yayTe BiAKpUTI MHOK Y MailbyTHbOMY), Y BanioTi
3aboproBaHOCTi a60 B iHO3eMHiIii BantoTi, 3a HASIBHOCTi Ha HUX HEOBXIAHOT CyMM BNacHUX (He KPeAUTHUX) KOLUTIB, Y MeXax CyM, Wo niansraTb onnati BaHky. CnncaHHs KOLWTIB 3AINCHIOETLCS BIAMOBIAHO 4O BCTAHOBMEHOMO
3akoHoaaBcTBOM nopsiaky, otpumysad — AT «AKB «KOHKOP[». Mpu LUbOMY NOAAHHA XOAHUX AOAATKOBMX AOKYMEHTIB, HeOOXigHUX [HS 3AIMCHEHHS JOrOBIPHOrO CMMCaHHs, He BUMaraeTbesi. Y pasi HegocTaTHOCTI abo
BiICYTHOCTI Ha PaxyHKax KOLUTIB y HaLioHasbHii BanoTi Ans noralweHHs 3a6oproBaHoCTi y HauioHarbHii BanioTi, BaHk Mae NpaBo Ha CUCaHHSA KOLTIB B iHO3eMHill BantoTi 3 Byab-skoro PaxyHky (paxyHkis) KnieHTa, y cymi,
eKBiBaneHTHI Cymi 3a60proBaHOCTi (3 BpaxyBaHHAM BUTPAT Ta KOMICiit, NOB'A3aHMX 3 NPOAAXEM iHO3EeMHOT BanioTh) 3a LM [JoroBOpoM, iHLWIMMK AoroBopamu 3 baHkom, i kyniBno/o6MiH iHo3eMHoT BanioT Ha MBPY  (y paasi
3aboproBaHOCTi KiieHTa | iHo3eMHill BanioTi). 3asHaveHi onepadii npoBoasTbcs BaHkoM 3a odiuitHum kypcom HBY abo 3a kypcom BaHky (Ha BnacHuii poscya baHky) ansi uiei onepadii Ha aaty ii npoBeAeHHs, i3 BiAWKoAYBaHHAM
BaHky BUTpaT Ha onnaTy 36opiB, KOMICiii Ta BapToCTi HagaHux nocnyr. KynneHy/o6miHsiHy/npoaaHy BanioTy KNieHT Aopyyae 3apaxyBaTit Ha Gy/b-sikuil MOTOYHWIA paxyHok KnieHTa 3a BuGopom baHky.

- N 03HAOMIIEHHAIM MEHe B NUCbMOBII (hOPMi PO3YMIETLCSA OfHa 3 HACTYMHUX Aii, BYMHEHUX BaHKoM 3riaHo n. 2.7.4 My6niyHoro A4oroBopy.

- (BUKITIOYHO ANst pe3naeHTiB YkpaiHu) npoTsrom cTpoky Aii [Joroeopy baHk, 3rigHo 3 ymoBamu My6nivHoro gorosopy, Moxe Haaat MeHi OBepapadt/KpeauTHy nikito, B po3mipi 4o ( ).
Po3awmip OsepapacTy/KpeanTHoT NiHii BUSHa4aeTLCA BUXOASUM 3 CepeiHbOMICSHHOrO 3apaxyBaHHS IPOLLOBUX KOLUTIB Ha paxyHOK Ta/abo MOET NnaTocnpoMOXHOCTI Ta (hiHaHCOBOTO CTaHy y NopsiaKy, nepeadadeHoMy BiAnoBiAHUM
BaHkiBcbkum npoaykTom/nocnyroto, Tapudamm Ta/abo pilleHHsM ynoBHOBaXeHoro opraHy baHky. A noromxytoch 3 TuM, Wo BaHk iHhopMye MeHe nNpo HagaHHsA Ta po3mip HagaHoro OsepapadTy/KpeanTHOT niHii y nucbMoBii
dopmi BignosiaHo Ao n.2.7.4. MNy6niyHoro goroBopy. YMoBu HagaHHs Takoro OsepapadTy/KpeanTHoT niHil 3a3HavaloTbes B Tapudax baHky. A srogHuid, wo seeaeHHs MNIH - koay (sikvii € 0cOBUCTUM enekTPOHHUM MiANMCoM
[NepxaTtens) Ta/abo NpoBeAeHHS MHOIO aKTUBHUX OMepalLliii Mo paxyHKy 3a paxyHok OeepapadTy/KpeauTHOT niii € Moeio 3rofioto 3 ymoBamu HagaHHs OepapadTy/KpeauTHol nikii. B pasi Hearoam 3 cymoto Ta/abo ymoBammn
HagaHHa OsepapadTy/KpeanTHoT nikii, 1 Mato npaso nogaTu 3asBy npo posipsaHHs [loroBopy 6aHkiBCbkoro npoaykTy/mocnyri, nonepeaHbo noracuslum Bei boprosi 30608's3aHHA no OsepapacdTy/KpeauTHoi Niii B noBHOMY
o6csai.

- (BUKMIOYHO ANs pe3naeHTiB YkpaiHu) baHk 03HaioMMB MEHE NUCLMOBO 3 iHchopMalLlieto, nepeadayeHoto Mpasunamm HaaaHHs 6aHkamu Ykpaitu iHpopmaLlii cnoxueady Npo yMOBYW KpeauUTyBaHHS Ta CyKyrnHY BapTiCTb
KpeauTy, 3aTBepXKeHUMK noctaHosoto MNpasniHHs HBY Ne 168 ot 10.05.2007 p.. A ninTBepaXyto, LLO HA MOMEHT nignucaHHs Liei 3asBu, st 03HaiomMneHnii 3 PoapaxyHKOM CyKyMnHOT BapTOCTi KpeauTy Ta peanbHoi NpoLeHTHOT
cTaBku (Hagani - Po3paxyHok) y BignoBigHin Bknagui Ha odiuinHomy caiTi Baxky - https://www.concord.ua/, 3aiicH1BLUK BXiA Ta BBeAeHHA HeobXiaHMX napameTpiB. A Noroaxyoch 3 TUM, WO B pa3i Takoro 03HaNOMNEHHS 3
Po3paxyHKkom, 5 BBaXarCb 03HAaNOMMEHUM 3 PO3paxyHKOM Y MMCbMOBI hopMi HaNeXHNM YUHOM.

- MeHi 6yno goseaeHo baHkom Bcio nepeabavyeHy 3Y «[po 3axucT NnepcoHanbHMX AaHnx» iHhopMalliio, 30Kpema, LINAXOM po3MmileHHs i B MybniyHomy 4oroBopi, 3 AkMK 5 03Haiomuecsi(nacs). MHoto HapaHi baHky
BCi A03BONM, 5Ki BUMaraTbest 3akoHOM YkpaiHu «[po 3axucT nepcoHanbHUx AaHnx» Ta 3akoHom YkpaiHu «[Ipo GaHku Ta 6aHKiBCbKY AiAnbHICTbY LWoAo ob6pobku iHdopmaulii npo mMeHe, 3ailicHeHi MHoO onepauii Ta mil
biHaHcoBWiA cTaH. HagaHHsM uiei 3asBu 8 Hagato 3rogy Ha AOCTyn A0 CBOET KpeauTHOT icTopil, 36ip, 36epiraHHs, BUKOPUCTaHHA Ta NoLUMPeHHs iHopmaLiio Woao MeHe Ta Moix 30608’s3aHb nepes BaHkom B 06ca3i, Wo
nepepa6aveHnii 3Y «Mpo opraHisauito opMyBaHHs Ta 06iry KpeaUTHWX icTOpil», Ao GIOPO KpeaUTHUX iCTOpil, Npo siki MeHi 6yno nosigomnexo B My6niyHomy Aorosopi. Mpo 3MiHy 6lopo kpeauTHUX icTopiit Ta/abo Hassu Ta
agpecu BaHk MoXe NoBiAOMAATU MEHe OKPEMO.

- SIKLIO Le nepeabayeHo BUMOramu Ajlo4oro 3akoHofdaBcTBa YkpaiHu BaHk Moxe BUCTynaTu noaaTKOBMM areHToM LWOAO cnrati Ao GopkeTy Cymu nofaTky, HapaxoBaHOro 3a CTaBKOW, BU3HaYeHo MoaaTkoBum
Kopekcom, i3 3aranbHoi Cymy NpoLIeHTIB, HapaxoBaHUX 3a NOAATKOBMUIA (3BITHUIA) MiCsiLib Ha CyMy PaxyHKy.

- us 3asBa B ABOX NpUMIpHUKaX, Y BUNAAKYy ii nignucanHs CTopoHamu Ta CKpinneHHs neyaTtkolo BaHky € niaTBepakeHHAM yKknaaeHHs y nucbMoBild dhopmi [loroBopy Npo HafjaHHs NnaTiKHOT KapTku, KA CKNagaeTbes
3 MNy6niuHoro pgorosopy, 3asiByu Ta Tapudie BaHky. MiaTBepaXYyO AOCArHEHHS 3roam L0 BCiX iCTOTHUX yMOB [loroBopy nnaTtikHOT kapTku, siki nepeabayeHi 3akoHogaBcTBOM YKpaiHu Ans Takoro poay AOroBoOpiB Ta AOCTOBIPHICTb
YCiX JaHNX B T.4. NEpCOHanbHNX, BkasaHux B 3assi.

BaHk Knient
AT «AKB «KOHKOP[», nis Akuin (a) pie 3a BNacHUM BoneBusBNEHHAM / abo 3rigHo
Ykpaina, 49000, m. iHinpo, nnowa Tpoiubka, 2 MacnopT/ID kapTka/MacnopTHWit AOKYMEHT/ CBiAOLITBO NPO HAPOMAXKEHHS: cepist
ineHTudikaLinHKiA kop topuanyHoi ocobu 34514392, Kop 6anky 307350 Akuin BUAAHO
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 Ta, siKuiA 3apeecTpoBaHO 3a afpecoro s
BigaineHHs: PeecTpaliiiHnii Homep 06NikoBOI KapTkv NnaTHKWKa NOAATKIB, SKLLO €
(Mocapa) (MIB) mn KnieHT
MigTBepmXyto yknaaeHHs [JoroBopy nnaTikHOI KapTku BiA p. Mix MHoto Ta AT "AKB «KOHKOPA" Ha 3a3HayeHWX B HbOMYy yMOBax Ta CBii NpUMIpHUK Liei 3asBu 3

BigMiTkamn BaHky oTpumas p.

AT «AKB «KOHKOP»
iAeHTUdIKALiMHMI Kog, topuanuHoi ocobu 34514392, Koa 6aHky 307350, YkpaiHa, 49000, m. [lHinpo, naowa Tpoiubka, byanHok 2 www.concord.ua TenedoH KoHTaKT LeHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

JOTATOK Ne 1 00 3AABH ITPO BIIKPHTTA IOTOYHOI' O PAXYHKY TA HAJAHHA IVIATIKHOI KAPTKH / IOTOBIP IVIATDKHOT
KAPTKH Ne , aka € Jlooamxom Ne3 00 Ilyoniunozo 002080py KOMRIEKCHO20 OAHKIBCHKO20 00Cy208y8anns izuunux ocio AT

«AKB « KOHKOP/I»)

MiacTtaBu Ans 3apaxyBaHHS KOLWITIB HA MOTOYHI paxyHKU B HaLioHanbHil Ta iHO3eMHil BantoTax ¢isn4yHux ocio-

Hepe3uaeHTIiB

1. Ha noTo4Hi paxyHKM B HauioHanbHin BanoTi (Pi3U4HUX OCi6-Hepe3naeHTIB 3apaxoBYHTbLCA TaKi KOWTH:

onnata npaui, MaTepianbHa OONoMora, BiALIKOAYBaHHS BWUTPaT BMNACHWUX KOLWTIB Y BiAPSAKEHHI, aBTOPCbKi roHOpapu, Nnpemii, Npuau, oaepxaHi
BiJ IOpuaNYHOI 0cobu-pesnaeHTa Ta npeacTaBHULTBA IOPUANYHOT 0COBU-Hepe3uaeHTa (y TOMY 4MChi TOTIBKOBI KOWTKW, ofepxaHi B YKpaiHi sik
aBTOpPCbKa BUHAropoaa, 3a yMOBUW NMpeA'siBNeHHst aBTOPCbKOro JOroBopy (4OroBopy Mpo nepefdady npaBa Ha BUKOPUCTaHHSA TBOPY), yKnaAeHoro
BignoBigHo o Bumor ctatTi 33 3akoHy Ykpainu "[Mpo aBTopcbke MpaBo i CyMiXHi npaBa", Ta CBiAoOLUTBa NP0 peecTpaLiio aBTOPCbKOro npaea Ha
TBip BiANOBIAHO A0 YacTWHKM N'aToi cTaTTi 11 Uboro 3akoHy, Konii SKMX YNOBHOBaXEHWI NpauiBHUK 6aHKy Mae HanpaBWUTV B JOKYMEHTM AHSA GaHky);
BiALWIKOAYBaHHS LUKOAKW, 3anofisHoi  npauiBHWKaM  YHacnigok kaniutea;

3a pearnizoBaHe BracHe MaWiHO 3a BUHATKOM KOLUTIB, OTPMMaHWUX Bif 34JNCHEHHS iHBecTuuii B YkpaiHy ogepXaHi B MOpsiaKy CnafKyBaHHS;
OTPMMaHi Ha MiacTaBi pilieHb cyAiB abo pilleHb iHWKX opraHiB (MocafoBmx oci6), siki NiansralTs NPUMYCOBOMY BUKOHAHHIO;

NOBEepPHEHi HAANWLLIKOBO ChrayeHi cymu nopatkiB i 360piB (060B'A3KOBMX MnaTexis);

BiALUKOAYBAHHS CTPaX0OBUX CYM;

3a noralueHi iMeHHi ollagHi (Aeno3uTHi) cepTudikaTn 6aHKy, y SKOMY BiOKPUTUIA LEN paxyHok;

3 BNACHUX NOTOYHUX i BKNAAHWUX (4€N03UTHUX) paxyHKiB;

nepepaxoBaHi 3 BNACHUX IHBECTULIVHUX paxyHKiB OoxoAW, NPpUOGYTKM Ta iHWI KOWTW, OTPMMaHI Bif 3AIMCHEHHS iHBECTUUil B YKpaiHy;
nepepaxoBaHi 3 MOTOYHOTO PaxyHKy iHLWOI (i3nYHOi 0coBU-HEpE3NaEHTa;

Bii Mpodaxy Ha MikOaHKIBCbKOMY BasrOTHOMY PUHKY YKpaiHW iHO3eMHOi BanioTV 3 BIAaCHOro MOTOYHOrO PaxyHKy B iHO3EMHi BanioTi;
KOLUTK, Lo Bynu paHille 3HATI roTiBKOK BIACHUKOM 3 paxyHKIB i He BUKOPUCTaHi. Taki KOTK MOXYTb 6YyTU 3apaxoBaHi Ha Liel paxyHoK Yy CyMi, sika
He NepeBULLYE paHille 3HATY, i TiNbKX 40 3akiHYeHHs1 Aii BigkpuToi Bi3n, a B pasi 6e3BizoBoro B'i3gy B YkpaiHy - 40 3aKiHYEHHS TEPMiHY 3aKOHHOIO
nepebyBaHHs B YkpaiHi;

KOWTH, WO Bynu paHille NoMUNKOBO (HaAMIpPHO) NepepaxoBaHi 3 Lboro paxyHky. 3asHaueHi KOLWTWU 3apaxoBYKOTbCS Ha Liei paxyHoK y CyMmi, Wwo
He nepeBuLLYe paHille nepepaxoBaHy;

[OTiBKOBI KOLUTU 3apaxoBYIOTbCS HA PaxyHOK 3a HasABHOCTI NIATBEPMKEHHA [Kepen MOXOMKEHHs LMX KowTiB (konii niaTBepAHWX AOKYMEHTIB
3anuaTbCs B AOKYMEHTax AHSA 6aHky).

OwanHwii  (8eno3uTHWin) cepTudikat i JOKYMeHT 6aHKy npo Buaadvy disnyHil 0cobi-Hepe3naeHTy roTiBKOBOI HaLioHanbHOT BanoTh Ykpaidu 3a
nepekasom y Mexax YkpaiHu 6e3 BiAKpUTTS MOTOYHOrO paxyHKy He MoXe OyTu NiATBEpMKEHHSIM [xXepena MOXOOXEHHS KOLUTIB.

2. Ha noTto4yHui paxyHok B iHO3eMHiii BantoTi isn4yHOi 0ocoGM-Hepe3naeHTa 3apaxoByHOTbCA:

3 [OKYMEHTOM O3HaNOMIIEHUIA, MOroAXYHCh Ta 3060B’s13y0Cb BUKOHYBATU

DaTa

BanioTa, nepepaxoBaHa 3-3a KOPAOHY Ha iM'S BMacHWKa paxyHKy 4yepes3 yrnoBHOBaxeHi 6aHKn YkpaiHu;

roTiBkoBa BanioTa, fka BBe3eHa B YkpaiHy i 3apgeknapoBaHa MUTHOMY opraHy nig 4ac B'isgy B YkpaiHy. [ig yac 3apaxyBaHHSA Ha paxyHOK
KOWTIB Y MWTHIN Jeknapauii pobuTbcsi  BigMiTKa ynoBHOBaXkeHOro 6GaHKy, a Konis MWUTHOI Aeknapauii 3anvaeTbcsi B YNIOBHOBaXXEHOMY
6GaHKy. YNoBHOBaXxeHWii BaHK Moxe 3AINCHUTU Take 3apaxyBaHHsi NMPOTSArOM POKY 3 Yacy opOpMMEHHs MWUTHOI Aeknapauii;

Baniota3a nnaTikHAMKU [OKYMEHTaMu, BBE3eHUMW B YKpaiHy BMAaCHUMKOM paxyHKy i 3ageknapoBaHMMn MATHOMY OpraHy nig yac B'isgy B YkpaiHy.
Mip 4ac 3apaxyBaHHA Ha paxyHOK KOWTIB Yy MUTHI geknapauii pobutbcst BigMiTka ynoBHOBaxeHoro 6aHKy, a komis MUTHOI Aeknapauii
3anuIaeTbCs B YNOBHOBAXKEHOMY GaHKy. YMNOBHOBaXkeHUI BaHK Moxe 3AIMCHUTM Take 3apaxyBaHHS NPOTSroM POKY 3 Yacy 0hOPMIEHHS MUTHOI
aeknapadii;

Baniota 3a nnaThkHMMW JOKYMEHTaMu, LU0 HadicnaHi 3-3a KOPAOHY Ha iM'st BnacHWKa paxyHKy B MOPSAKY, YCTaHOBMEHOMY 3aKOHOOABCTBOM YKpaiHu;
BasnioTa 3@ IMEHHUMMW MNaTKHAMKW  JOKYMEHTaMu  (4ekamu), BUNMCAHMMM YNOBHOBaXeHUMU 6aHkamu YKpaiHu;

roTiBkoBa BaniwTa, OTpUMaHa B YKpaiHi BiANOBIAHO OO0 3aKOHOA4ABCTBA YKpaiHW (y pasi OTpUMaHHA nepekasis i3-3a KOPAOHY, YBE3EHHS
NNaTiKHUX KapTOK i YeKiB eMITeHTIB-Hepe3naeHTIB Ta iHLMX NIaTKHUX JOKYMEHTIB);

BanioTa, oAgepxaHa B YKpaiHi Sk onnarta npaui, MatepianbHa onoMora, BiALWKOAYBaHHA BWTPAT BRACHUX KOLUTIB Y BiAPSOAXEHHI 32 KOPAOHOM,
aBToOpCbki roHopapu, npemii, NpM3u BiANOBIAHO [0 3aKOHOAaBCTBa YKpaiHu;

BasnTa, Wo nepepaxoBaHa B Mexax YKpaiHu Ljeto abo iHLWO isnyHOK 0CoB0-HEPE3NAEHTOM 3 BNACHOMO MOTOYHOrO PaxyHKy B iHO3eMHiln
BarnoTi;

BanioTa, nepepaxoBaHa 3a PilLEHHAM cyay;

NoBEpPHEHI CyMU crnnayeHoro Muta, 36opis i 3acTaBu;

ycnafKoBaHi KOLWTU y BanoTi;

BanTa 3 BMAcHWX MOTOYHUX abo BKNaAHWX (OEMO3UTHUX) PaxyHKIB;

nepepaxoBaHi 3 BNACHUX IHBECTULIVHUX paxyHKiB AoxoaW, NpUBYTKM Ta iHWI KOWTW, OTpUMaHi Bif 3AIMCHEHHS iHBECTULil B YKpaiHy;
roTiBkoBa BantoTa, Wo Gyna paHile 3HsiTa BNAaCHWKOM paxyHKy i He BUkopucTaHa. Taki KOWTW MOXyTb 6yTU 3apaxoBaHi Ha Leil paxyHoK Y CyMi,
slka He nepeBWULLYE paHille 3HATY, i TiNbKK A0 3akiH4eHHs Ail BiAkpMTOl Bisn, a B pasi 6e3BisoBoro B'i3gy B YkpaiHy - [0 3akiHYEHHSI TEpMiHY
3aKOHHOro nepebyBaHHs B YkpaiHi;

BanioTa, oAepxaHa BMNAcCHMKOM PaxyHKYy Bif MOralleHHsi iIMEHHMX OWaaHUX (AEeno3nTHUX) cepTudpikaTiB GaHKy, y SIKOMY BiAKPUTUIA paxyHOK;
BasnioTa, nepepaxoBaHa $K KpeauT, Mo3vka BiAMOBIOHO [0 AOrOBOPY;

BasnioTa, ofepXaHa BIIACHUKOM paxyHKY Bif MoralleHHsi pe3augeHTOM 3aboproBaHOCTi 3a OTPMMaHWM KpeauToM, MOo3ukol (y TOoMy 4uchi
NPOLIEHTK, KOMICIlHi, HeyCTOlKa), NTOBOPOTHO (DiHAHCOBOI [LOMOMOrOH0;

BasnioTa, nepepaxoBaHa BMACHWKY PaxyHKy 3a BWKOHaHe HWUM 3000B'A3aHHS 3a GOpXHMKa 3a [OroBOPOM MOPYKM; BanioTa, wo 6yna
paHile NoMuUnkoBo (HagMipHO) NepepaxoBaHa 3 LUbOro paxyHKy. 3asHayeHi KOWTW 3apaxoBYHOTbCSl Ha Liel paxyHOK y CyMi, LU0 He MepeBuLLye
paHile nepepaxoBaHy;

BanioTa, KynneHa ynoBHOBaXeHWM GaHKOM Ha MixGaHKiBCbKOMY BantoTHOMY PUHKY YKpaiHM 3a paxyHOK HasiBHUX KOLUTIB Ha MOTOYHOMY paxyHKy
B HaLioOHanbHi BantoTi uiei disnyHoi ocobu 3 meToto nepekasy ii 3a KOpAOH BiAMOBIAHO A0 HOPMATMBHO-NPABOBOro akta HauioHanbHoro 6aHky, LWo
perynioe 3AaiNCHeHHs 3a Mexi YKpaiHu nepekasiB i3nvHMX ocié 3a NMOTOYHUMM BaNOTHUMU HETOProBeNbHUMM onepalisMu;

BanioTa, WO nepepaxoBaHa B Mexax YkpaiHu i3nyHOo 0cobolo-pe3naeHToM  Ha MniacTasi  iHAMBIAyanbHOI  niueHsii HauioHanbHoro
6aHky;

BanioTa Bif 34INCHEHHSI YNOBHOBaXXEHNM GaHKOM 3a JOPYYEHHSIM BMacHWKa paxyHKy onepaudii 3 o6MmiHy BamnioTu BiAnoBiAHO [0 HOPMAaTUBHO-
npaBoBux akTiB HauioHanbHoro 6aHKy 3 NMTaHb TOPriBIi IHO3EMHOK BasnoTO Ta YMOB AOroBOpYy GaHKIBCHKOrO paxyHKy.

p.

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 56 372
AT «AKB «<KOHKOPL»
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3AABA MPO BIAKPUTTA MOTOYHOIO PAXYHKY TA HAQAHHA NNATIXXHOI KAPTKM / JOrOBIP NAATIXKHOT KAPTKW Ne

Do: AT «AKB «KOHKOP[l», YkpaiHa, M. [IHinpo, ineHTudikauiinHuiA koA topuanyHoi ocobn 34514392, Kop 6anky 307350
Big 3akoHHOro npeacraBHuKa Mnis \ PeecTpaliiiHnii Homep 06MikoBOT KapTku NnaTHWKa NOAATKIB, SIKLLO €:
Macnop7/ID kapTka Cepisi, Ne : \ [aTa Bugaui: \ Buaanwii:
Appeca peecTpauii \ \ Apnpeca akTU4YHOTO NPOXUBAaHHS:
Azpeca eneKTpOHHOI MoLTH | Tenedon fomaluHiit | TenedoH MOBinbHUiA
JoKyMeHT, Ha niacTaBi AKoro Aie NpeacTaBHUK: | Cs-Bo npo HapomkeHHs Cepisi, Ne | Bupawe: [ hara:
| A60 pilenHs cyay sia: | Mo cnpasi Ne:
[lie B iHTepecax:
nib ‘ \ PeecTpaliiiHnii Homep 06ikoBOI KapTKu NnaTHWKa NoAaTKIB, SKLLO €
CainouTtso npo HapomkeHHs Cepis, Ne [ Aarta Bupai: [ Buganmii:
Agnpeca peectpauii \ Agpeca akTU4HOro NPoXMBaHHS
Appeca eneKkTpoHHOI MowTH \ TenedoH goMaLLHIN \ TenedoH mMob6inbHUiA
Ans 34 po3paxyHKiB No 3a3Ha4yeHOMy B Ui 3asiBi paxyHKy npoluy BUNYyCTUTU BnacHuKy paxyHKy nnaTikHy KapTKy:
Tun KapTku: | Baniota paxyHky: [ | Tapudnuin naket: [
Bua kaptku: O Ocobucta O 3apnnaTHa O Ans couianbHux Bunnat O Ans BunnaTtv AenosuTis Ta npoueHTis O IHwe:
GSM-banking: \ Homep moGinbHoro tenecoHy: \ \ O Biamosnsitochk Big nocnyru

Mpoluy HagaBaTV MeHi, sik NpeAcTaBHWKY BrnacHuka paxyHky, iHpopmalLito npo 3ailicHeHi onepalii Ta AOCTYNHUIA 3anNWLLOK MO paxyHKy, 3a3HayeHoMy B L 3asiBi, a Takox iHWwy iHpopmauiio y
BUrnsgi SMS-nosigomMneHb Ha BULLE3a3Ha4YeHNn HoMep MOGiNbHOro TenedoHy

CucTtema aucTaHuUiHOro 6aHKiBCbKkoro o6cnyroByBaHHs Icon 25: \ O Biamosnsiochk Big nocnyru
Mpowy HapaTh MeHi AOCTyN A0 3a3Ha4yeHoro B Ui 3aABi paxyHKy 3a OMNOMOrol CUCTEMU AUCTaHLiiHOro 6aHKiBCbKOro o6cnyroByBaHHsA «lcon 25» (Hagani 3a Tekctom Cuctema)
3 HacTy pekBisuTamu:
e-mail: [ [ Noriu: [ [ Mo6 Ten.
Popyuato AT «AKB “KOHKOP[» Hapicnat SMS-noBigomneHHs 3 naponsmu Ans Bxody B CucteMy Ta 3aiiCHEHHS nnaTexiB Ha HOMep BULLE3a3Ha4YeHOro MoGinbHOro TenegoHy.
HopyueHHs KnieHTa: \ \ O Bigmosnsitochk Big nocnyrm
[Hopyyato baHky 3pjiicHIOBATM OrOBIPHE CMIMCAHHSA rPOLLIOBKX KOLUTIB 3 paxyHKy, sikuid 6yae BigkpuTo Ha nigcTasi Liei 3asiBu, Ta 3apaxoByBaTH iX Ha AEMNO3UTHUI paxyHOK BnaCan(a paxyHKy
Ne , BigkpuTunii B AT «AKB «KOHKOP[». Take cnucaHHs Aopyyato 34ifCHIOBATU, MOYMHAIOUM 3 « » 20

O Bscymi (3a3Haqumu) O womicsiuHo yncna O womicsiuHO Npu NepLLOMy 3apaxyBaHHi Ha paxyHOK rpOLLOBWX KOLLTIB Y BiAMOBIAHil
cymi
HanmeHyBaHHsA 6aHKy: AT «AKBE «KOHKOP[»
Oco06a, fika BiAKPUBAE PaxyHOK: | PeecTpauiithnit HoMep 06nikOBOT KapTkM NNaTHWKa NoAaTKIB:

Mpoluy BiAKPMTU NOTOYHUI PaxXyHOK y BanoTi:

O Ha iM’a_3anosHsembcs y pasi 8i0KpumMms paxyHKy Ha im’s ManonimHboi (sikom do 14 pokie) abo HermosHonimHbOI (8ikom 8i0 14 0o 16 pokig) ocobu

13 3mMicTom IHCTPYKLUii Npo NOpAAOK BIAKPUTTS, BUKOPUCTAHHS i 3aKPUTTS paxyHKIB Y HaLiOHambHi Ta iHO3eMHKUX BanioTax 3aTBepAXeHoi noctaHosoto MpaeniHHA HauioHanbHoro 6aHky
Ykpainu Big 12.11.2003 p. Ne492, o3HaromneHwii. Bumorn uiei IHCTpyKuUii Ans MeHe 060B’si3koBi. MeHi BiZJoMo Npo Te, Lo Lieil paxyHOK 3a60pOHSIETLCA BUKOPUCTOBYBATU AN NPOBEAEHHS
onepauii, NoB’s3aHMX i3 3AINCHEHHAM NiANPUEMHULLKOT AisnbHOCTi. MUCbMOBI PO3NOPAMAXEHHS NiANMCYBaTUMYTbCA MHOK aGo YNOBHOBaXeHOK MHOK ocoGoio Ha nigcrtasi
AOBIPEHOCTI.

Y pasi 3MiH1 NoBHOBaXXeHb 0COBU Ha NPaBO PO3NopsAKATUCA PaxyHKOM 3060B’53y0Cb HEranHO NOBIZOMUTM MPO Lie B MUCbMOBIN hOpMi.

Yce NMCTyBaHHA WOAO LbOro paxyHKy NpoLLy HaACcunaTi 3a agpecoio:

[ato 3rogy Ha OTPMMaHHS iHhopMaLiMHMX NOBIAOMIEHb HA Mi TenedOHHMI HoOMep [ +38
PeecTpauis BnacHuka paxyHKy, sk nignpuemus, abo ocobu, fika BeAe He3anexHy npodeciiHy gisnbHictb: O Tak O Hi
J[laTa 3anoBHEHHS: [ MianMc 3aKOHHOrO NPeAcTaBHNKa BnacHuka paxyHky
BIAMITKN BAHKY
[lokyMeHTV Ha 0chOPMMEHHS BIAKPUTTSI paxyHKy nepesipuB, ineHTUdIKaLilo Ta Bepudikauito 3akoHHoro  [ama 8idkpummsi paxyHKy: Ne Oco6GoBoro paxyHky 2625
npeacTasHuka Knienta nposis (MiB) BignosigansHa ocoba, sika KOHTPOMIOE NPABUILHICTL MPUCBOEHHS HOMEPY PaxyHKY:
(nidnuc)

MignucanHam uiei 3asBu Npo BiAKPUTTS NOTOYHOTO paxyHKy Ta HaJaHHS NNaTXHOI kapTu (gani - 3asBa) 1, ik npeacTaBHUK BnacHuka paxyHky, Hapato AT «AKB «KOHKOP[» (Hapani
- BaHk) cBol 3rofly Ha BiAKPUTTS MOTOYHOTO paxyHKy Ha yMOBaXx, BUKNaAeHWX Y Ui 3asBi, a Takox MOBHICTIO Ta Ge3yMOBHO Npuiimato nponosuuijto BaHky yknactu My6niyHuin oorosip
KOMMMeKCHOro 6aHKiBCbkoro o6¢cnyroByBaHHs ianyHmx ocié AT «AKB «KOHKOPA» (Hagani — My6nivHuii 4oroBip) Ha ymoBax, 3a3HadeHwux B MybniyHomy AoroBopi. A nigTBEpAXYO, O Nepen,
nofaHHsM Ljei 3asBu 1, Sk NpeAcTaBHUK BnacHuka paxyHky, o3Hanomuscs 3 Tapudamu BaHky Ta ymoamu [y6nidHoro goroBopy, siki 3HaxoaaTbes Ha OdiuinHomy caiiTi BaHky 3a enekTpoHHO
agpecoto hitps://www.concord.ua/ Ta B ycTaHoBi baHky, 3 HUMM NOrOAXYIOCh | 3060B’A3yIOCH BUKOHYBAaTW.

MignucanHam uiei 3asBu A, sk npeacTaBHKK BnacHuka paxyHky, NiATBepaXyHo, L0 O3HANOMNEHWIA:

Mignucannam uiei 3assn A niaTBEpAXY!O, WO 03HANOMNEHWNIA:

- Npo Te, WO Ha Liel BKNaj Ha AaTy YKNaZeHHs 4OrOBOPY NOLWMPIOTLCS rapaHTii ®oHAy rapaHTyBaHHS BKIagiB (isvuyHKX ocib;
- 3 4OBIJKOK NPO CUCTEMY rapaHTyBaHHS BKNagiB i3nyHux ocio

MipnucanHsam uiei 3asBu A, sk npeacTaBHVK BnacHuka paxyHKky, niATBepaXyto, WO S 03HaNoMNeHUn Ta 3roaHUN 3 TUM, LLO:

- 3a obcnyroByBaHHSt PaxyHKy Ta 3a iHwWi nocnyru, Wo HapaaloTbes baHkom 3a Lum [loroBopoMm Npo HagaHHs NnaTixHOI kapTku, baHk HapaxoBye KOMICIT Ta iHWi nnati B nopsiaky i
po3amipax, nepeadaveHux Tapudamu BaHky, Lo AiloTb Ha AaTy 3AiicHeHHa onepadii. BaHk Mae npaBo BHOCKTM 3MiHU A0 Tapudie BaHky B nopsaky 3asHaveHomy B MyGniyHOMy [4OroBopi.

- 06cnyroByBaHHs B CUCTEMI 3[INCHIOETLCS ANs BCIX PaxyHKiB, ki BiAKpWTI Ta ByayTb B NoaanbLUOMy BiAKPUTI Ha MOe iM'st BnacHuka paxyHky B AT «AKB «KOHKOP[». A posywmito, Lo
BaHk He Hece BiAMOBIAANBHOCTI 32 MOXIMBI PU3MKK, MOB’A3aHI 3 MOPYLUEHHAM KOHMiAEHLUNHOI iHdopMaLlii, sika MicTUTbCA B SMS-noBigomMneHHsx Ta HeoTpumaHHsM SMS-nosigomneHb 3
NpYYKH, SKi He 3anexaTb BiA baHky.

- paxyHoK, BiAKpUTUIA Ha niacTasi uiei 3assu, 6yae BUKOPUCTOBYBATUCH BUKITOYHO AN 0COBUCTMX NOTPeb sk disnyHoi ocobu.

- A, ik npeacTaBHUK BnacHuka paxyHky, Aopydato baHky, npu HacTaHHi TepMiHIB NnaTexis, WO nignaraioTs onnati baHky (oTpumyBady) 3a umm [JoroBopom, 3a 6yAb-sikvM 3 JOTOBOPIB,
yKknageHumu Mixx BnacHukom paxyHky Ta BaHkowm, B T.4. 4oroBopis, 3a sikumu BnacHuk paxyHky Buctynae Mopyuntenem/ 3actaBoaaBLeM, CNUCyBaTH KOLUTK 3 yCiX paxyHKiB BnacHuka paxyHky
B baHky (HOMepw Ta iHLIi pekBi3nTY AknX € BigoMuMK BaHKy, y T.4. 3 paxyHkis, o 6yayTb BiakpuTi BnacHukom paxyHKy y ManbyTHeoMy), y BantoTi 3a6oprosaHocTi abo B iHO3eMHil BanioTi, 3a
HasiIBHOCTi Ha HUX HEOBXIAHOT CyMU BNacHWX (He KPeAUTHMX) KOLUTIB, y Mexax CyM, Lo niansratoTs onnati BaHky. CnucaHHs KOLTIB 3AjiiCHIOETLCA BiANOBIAHO 0 BCTAHOBNEHOTO 3aKOHOAABCTBOM
nopsiaky, otpumysayd — AT «AKB «KOHKOP[». Mpu LbOMy NoAaHHs XXOAHUX AOAATKOBUX JOKYMEHTIB, HEOBXiAHWX AHS 3AiNCHEHHS [OrOBIPHOrO CMUCAHHS, He BUMaraeTbes. Y pasi HeAoCcTaTHOCTI
abo BiacyTHOCTI Ha PaxyHKax KOLWTIB y HaLjioHanbHil BanioTi Ans noralueHHs 3a6oproBaHoCTi y HallioHanbHi BantoTi, BaHk Mae NpaBo Ha CMNCaHHA KOLUTIB B iHO3eMHiii BanioTi 3 Byab-skoro
PaxyHky (paxyHkiB) KnieHTa, y cymi, eksiBaneHTHiln Cymi 3a6oproeaHoCTi (3 BpaxyBaHHAM BATPAT Ta KOMICii, NOB’A3aHNX 3 NpofaxeM iHo3eMHOi BanioT) 3a LM [JoroBopom, iHLIMMK JoroBOpamMit
3 baHkowm, i kyniBnto/obMmiH iHo3emHoi BantoTv Ha MBPY (y pasi 3aboproBaHocTi knieHTa i iHo3eMHil BantoTi). 3a3HayeHi onepalii npoBoasTbcA baHkom 3a odiuiiHum kypcom HBY abo 3a kypcom
BaHky (Ha BnacHuii poacyn baHky) ans uiei onepauii Ha pgaty ii npoBefeHHs, i3 BigwkogyBaHHAM BaHky BuTpaT Ha onnaTy 360piB, KOMIiCii Ta BapTOCTi HaJaHUX MNOCHyT.
KynneHny/obmiHsHy/npoaaHy BanioTy KIieHT Aopyyae 3apaxyBaTit Ha By/ab-sKkuil NOTOYHNIA paxyHok KnieHTa 3a Bubopom bakky.

- Nif 03HAIOMMNEHHAM MeHe, siK mpeacTaBHIKa Biiacnuka paxynky, B NUCbMOBIN (hOPMi PO3YyMIETLCA OHa 3 HACTYMHWX i, BUMHEHUX baHkom 3rigHo n. 2.7.4 My6nivHoro aorosopy.

- npotsirom cTpoky pAii [oroBopy BaHk, 3rigHo 3 ymoBamu [ly6niyHoro pgoroBopy, Moxe HapaTtv BnacHuky paxyHky OepapadT/KpeauTtHy niHito, B po3mipi Ao

). Poamip OBeppapadTy/KpeanTHOI niHii BU3HAYaeTbC BUXOAAYM 3 CepeAHbOMICSYHOrO 3apaxyBaHHS rPOLUOBUX KOLWITIB HA paxyHOK Ta/abo nnaToCnpoOMOXHOCTI Ta
chiHaHcoBOro ctaHy BnacHuka paxyHky y nopsaky, nepeabaveHomy BignosigHum BaHkiBcbkum npoayktom/nocnyroto, Tapudpamu Ta/abo pilleHHsM ynoBHoBaeHoro opraHy bawky. A, sx
npejacraBHuk BiacHuka paxyHky, NOrofxytocb 3 TuM, Wwo baHk iHpopmye MeHe Npo HagaHHs Ta po3mip HagaHoro OsepapadTy/KpeauTHOT NiHii y nucbMoBIl copmi BignosiaHo Ao n.2.7.4.
My6niuHoro goroBopy. YMoBu HaaaHHs Takoro OBepapadTy/KpeauTHoi NiHii 3a3HavatoTbest B Tapudpax Banky. A arogHun, wo seeaeHHs MNIH - kogy (skvii € 0cobUCTUM eneKTPOHHUM NiANMCoM
[epxatensi) Ta/abo npoBeAeHHs1 MHOIO aKTUBHMX OnepaLiil No paxyHKy 3a paxyHok OepapadTy/KpeauTHoi niHii € MOEI0, sik npeacTaBunka BiacHuka paxynky, 3rofol 3 yMOBamu HafaHHs
OseppapadTy/KpeauTHoi niHii. B pasi Hesrogn 3 cymoto Ta/abo ymoBamu HagaHHs OepapadTy/KpeautHoi niHii, s, sk npexcraBuuk Baacuuka paxynky, Malo npaso nogaTu 3asBy npo
posipBaHHs [JoroBopy 6aHkiBCbKOro NpoAyKTy/nocnyru, nonepeaHbLo noracueLum Bci boprosi 30608’a3aHHs no OBepapadTy/KpeanTHOT niHii B noBHOMY 06CA3i.

- BaHk o3HaiioMVB MeHe, sik ipeacTaBHMKa BiacHuka paxyHky, NUCbMOBO 3 iHopmaLlieto, nepeadayeHoto MpaBunamm HagaHHs 6aHkamu Ykpailu iHchopmMaLii cnoxueayy npo ymosu
KpeauTyBaHHS Ta CyKynHy BapTiCTb KpeauTy, 3aTBepaxeHuMr noctaHosoto MpaeniHHa HBY Ne 168 ot 10.05.2007 p.. A niaTBEepAXy!o, WO HA MOMEHT niAnucaHHs uiei 3asBu, 8 o3HaioMneHui
3 Po3paxyHKom CyKynHOi BapTOCTi KpeAUTy Ta peanbHOi NPOLEHTHOT cTaBku (Hagani - PospaxyHok) y BianoBigHi Bknaaui Ha odiuiiHomy caiTi baHky - https://www.concord.ua/ (MpueaTHoMY
KNiEHTY), 34iINCHUBLLW BXi[, Ta BBeAEHHSI HE0OXiAHWX NapameTpiB. A NOroKytoch 3 TUM, LLIO B pa3i Takoro 03HanomneHHs 3 PoapaxyHkoM, s BBaXatoCb 03HaMOMNeHUM 3 Po3paxyHKOM y NMCbMOBIN
HOPMi HANEXHUM YUHOM.

- MeHi , ik NpeAcTaBHUKY BnacHuka paxyHky, ©6yno gosefeHo baHkom Bcto nepeabayeHy 3Y «[lpo 3axvcT nepcoHanbHUX AaHuxy» iHbopMmaLiio, 30Kpema, LUMSXOM PO3MilLeHHs Ti B
My6niyHoMy AOroBopi, 3 SKMMK A 03HaommBcesi(nacs). MHoto , Sk npeacTaBHMOM BrnacHuka paxyHky, HaaaHi BaHky BCi J03BONK, siki BUMaraioTbcst 3akoHOM YkpaiHu «[po 3axmcT nepcoHanbHuX
AaHnx» Ta 3akoHom YkpaiHn «Mpo 6aHku Ta BaHKiBCbKy AiAnbHICTEY WoAo 06pobku iHdopmauii npo MeHe Ta BnacHuka paxyHKy, 3fiiCHeHi MHOIO Ta BnacHukom paxyHky onepauii Ta M Ta
BnacHuka paxyHky chiHaHcoBwWiA cTaH. HapaHHsM Liei 3asiBu s, sk npeAcTaBHUK BnacHuka paxyHKy, Hapato 3rogy Ha [OCTYn A0 KpeauTHoI icTopii BnacHuka paxyHky, 36ip, 36epiraHHs,
BUKOPUCTaHHS Ta NOLUMPEHHS iHcbopmalito Wwoao BnacHuka paxyHky Ta ioro 30608’s3aHb nepes baHkom B 06csi3i, wo nepeabayenmii 3Y «lMpo opraHisauiio popMyBaHHs Ta 06iry KpeauTHUX
icTopii», Ao 61Opo KpeaUTHKMX icTopil, Npo Aki MeHi 6yno nosigomnexo B MybniyHomy gorosopi. [Mpo 3miHy 6i0po kpeAnTHUX icTopi Ta/abo Has3Bu Ta agpec baHk MoXe NOBIAOMNATU MeHe , SK
npeacTaBHUK BnacHuka paxyHky, OKpemo.

- SIKLWO Lie nepef6a4eHo BUMOramm [1ilo4oro 3akoHodaBcTBa YkpaiHn baHk Moxe BUCTynaTv noJaTkoBUM areHToM LLoAo cnnatu Ao GiomkeTy CyMn noaaTky, HapaxoBaHOro 3a CTaBKOI,
BU3HayeHoto MopaTkoBum Kogekcom, i3 3aranbHoi CyMu NPOLIEHTIB, HApaxoBaHKX 3a NOAATKOBUI (3BITHUI) MicsiLb Ha Cymy PaxyHkKy.

- us 3asiBa B ABOX MpUMIpHWKaXx, y BUnagky ii nignucaHHs CTopoHamu Ta CKpinneHHs neyaTkolo BaHky € nigTBepXeHHsIM yKnafeHHs y NcbMOBIn copmi [loroBopy Npo HadaHHs
nnaTixHOI kKapTku, sikuiA cknapaeTbes 3 MybnivHoro goroBopy, 3aseu Ta Tapudis baxky. [MiATBepAXYI0 AOCATHEHHS 3roAM LWOAO BCiX iICTOTHUX YMOB [loroBopy nnaTixHOI kapTku, siki nepeabayeHi
3aKOHOAABCTBOM YKpaiHu 455 Takoro pofy A0roBopiB Ta [JOCTOBIPHICTb YCiX AaHWX B T.4. NepCOHarnbHUX, BkadaHux B 3asisi.

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 57 372
AT «AKB «<KOHKOPL»
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BaHk Knient
nie
CBifouTBO NPO HAPOIKEHHS: Cepist Ne s
AT «AKB «KOHKOP[», SAkunit BUOaHO Big . . poky
Ykpaina, 49000, m. Hinpo, nnowa Tpoiupkka, 2 Ta, sikuiA 3apeecTpoBaHo 3a aapecor s
ineHTudikaLinHuin kop topuanyHoi ocobn 34514392, Kop 6aHky 307350 PeecTpauiiiHnii HoMep 06niKOBOI KapTKW NNaTHWUKa NoAaTkis, SKLLO €
TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 BakoHHuit npeactaBHuk Knienta MIB Mpeactaense KnieHta Ha

nigctasi (BkasaTu [OKYMEHT). AKuiA 3apeecTpoBaHNi 3a aApecoto:

(nocaga) (MNIB) Mn 16 3akoHHOro npeacTaBHuka KnieHta
MiaTBepaxyto yknageHHs [loroBopy nnatikHOT kapTku Ne Bid «__» 20___ p. Mix MHOI0, siKk NpeAcTaBHWKOM BnacHuka paxyHky, Ta AT "AKB «KOHKOP[" Ha 3a3HayeHux B
HbOMY YMOBax Ta CBil NPUMIPHWK L€l 3asiBu 3 BigMmiTkamu BaHky oTpumaB « » 20 p. (nidnuc, M.1.6.)

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 58 372

AT «AKB «<KOHKOPL»
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3AABA NMPO HAZIAHHA KPEQUTY /KPEOUTHUI [OrOBIP Ne
3AABA NPO BIAKPUTTA MOTOYHOIO PAXYHKY TA HAQAHHSA NNATIXXHOI KAPTKW/A,0rOBIP NIATIXKHOT KAPTKU Ne

PO301S1 1. IHGOPMALIA NO KPEANTY:

Hassa npogykry: Cyma kpeguty: BaprticTb TOBapy/nocnyru: ABaHc:

CTpok kpeauty (micauis): % CTaBKa 3a KpeauToM: Pa3soBa komicis: LLlomicsiyHa Komicis:
dopma HaaaHHS KpeauTy 3a NPOAYKTOM:

1.1. Akwo kpedum Hadaembcsi y chopmi o8epdpachmy/kpedumHoi niHii Ha MomMoYHul paxyHok abo rpu oghopMeHHi cmpokogoeo kpedumy Onsi nepekasy
KpedumHux Kowmie Ha paxyHok KnieHma:

[ins 3aifcHeHHsA po3paxyHkKiB 3a KpeaMTOM NpOoLLY BIAKPUTU PaxyHOK Ta BUNYCTUTU MNATKHY KapTKy Ha MO€E iM'S :

BanioTta paxyHky: Twvn KapTku: TapucbHuin nakeT: Bug kapTkv: () Ocobucra
I3 3micTOM [HCTpyKLUii Npo NOpsAOK BiAKPUTTS, BUKOPUCTAHHSI | 3aKpUTTSI paxyHKiB y HalioOHanbHii Ta iHO3eMHWX BamnioTax 3aTBepaXeHOi NMOCTaHOBOK
MpaBniHHA HauioHanbHoro 6aHKy Ykpainu BiA 12.11.2003 p. Ne492, o3HaiiomneHwuin. Bumorn uiei IHCTpykuii Ans meHe o6o8B’a3koBi. MeHi Binomo npo Te, Wwo
Liel paxyHok 3a60pOHSETLCS BUKOPUCTOBYBATM ANst NPOBEAEHHS onepalLii, NoB’A3aHNX i3 3AINCHEHHAM NiANPUEMHULLKOT AiSNIbHOCTI Ta He3anexHoT npodecinHoi
LifANbHOCTI.

MncbMOBI po3nopsiAXeHHs NiANUCYBaTUMYTLCS MHOK abo YyNOBHOBaXeHOK MHOK 0coboto Ha niacTaBi f4OBiPEHOCTI.

Y pasi 3MiH1 NnoBHOBaXeHb 0CO6M Ha NPaBO PO3NOPAAXKATUCA PaxXyHKOM 3060B’A3y0Cb HeramHoO NOBiAOMUTH NPO Lie B MUCbMOBIW hopMi.

1.2. MMpu oghopmneHHi cmpoko8oeo Kpedumy 3 nepepaxysaHHsIM KpedumHUX Kowmie 3a pekeisumamu:

[Ins 3aifcHeHHNA po3paxyHKIB 3a KpeAWTOM NPOoLLY nepepaxyBaTit KPeAWTHI KOLITK 3a pekBisuTaMu:
n/p.

HalimeHyBaHHsi 6aHKy
kop bBaHky
ineHTUdIKauiiHUiA koA PUANYHOT 0Cco6U
npu3HayYeHHs nnaTexy

Yce nucTyBaHHS LWOAO LIbOro paxyHKy NpoLuy HaAcunaTu 3a agpecolo:
Mpo 3miHy agpecu noBigOMNATMMY 6aHK MUCbMOBO.

HonaTtkoBa iHdopmauisn:

PeecTpauin BnacHuka paxyHKy, ik nianpuemMus, abo ocobu, sika Bee He3anexHy npodeciiHy AiANbHICTb: O rak O i
Mpowy HapaBaTM MeHi iHdOpMaLilo Npo 3aificHeHi onepauii Ta [OOCTYNHWIA

GSM-banking: 3anuLWoK NO paxyHKy, 3a3HayeHOMy B Ui 3asBi, a Takox iHWY iHdopmaLilo y
Burnsai SMS-nosigomneHb Ha Homep MoGinNbHOro TenedoHy:
Mpowy HagaTn MeHi JOCTyn A0 3a3HaveHoro B L 3assi paxyHKy 3a JOMNOMOro
cucTeMmn aucTaHuiiHoro GaHkiBcbkoro obcnyroByBaHHs «lcon 25» (Hapani 3a

Cuctema aucTaHuUinHoro 6aHKiBCbKoro TekcToM Cuctema) 3a BkazaHUMW pPeKBi3nTamm.

obcnyroByBaHHs Icon 25: Hopyuyato AT «AKB “KOHKOP[» Hapicnatv SMS-noBigomneHHs 3 naponamu Ans
Bxogy B Cuctemy Ta 34ilICHEHHSI NnaTexiB Ha 3a3HayeHu’ Homep MOoGinbHoro
TenedgoHy.

[ato 3roay Ha oTpUMaHHA iHdopMaLinHUX NOBiIAOMNMEHb LWOAO0 MOro KpeAUTy Ta/abo paxyHKy Ta noBigoMneHb Bif BaHKy peknaMHoro xapakrtepy Ha

3a3Ha4yeHU Homep MobGinbHoro TenedoHy

Homep mobinbHoro
TenedoHy:

e-mail:

JoriH:

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 59 372
AT «AKB «<KOHKOPL»
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PO30IN 2. IHOOPMALIA MO KNIEHTY:
PesungeHT:

MpizBuie (ykp.):

IM'st (ykp.):

Mo 6atbkosi: () Tak O wi
Mo 6aTbkoBI (YKp.):

Pesm,quTZC] Tak (I wi

Mpi3Buie (nat.):
HasisHictb amibm MIB: () Tak

[laTa HapoaXKeHHS: .

MpisBuLe (poc.):

IM’s1 (poc.):

Mo 6aTbkoBi (poc.):
pomapsHcTBO:
IM's (nat.):

() wi

Bik (KinbkicTb pokiB):

Monepegani MNIB:

Crate: () yonogiva () xiHoua

Ne

Twn HaceneHoro NYHKTY:

ByaunHok:

Macnopt/ID kapTka: Cepis Ne [Oata Bugadi nacnopty/ID kapTku: .
Kum Buaanuii nacnopt/ID kapTka: PeectpauinHuii Homep OKIM (IMH):
KoHTakTHMIA MOBinbHWIA Homep TenedoHy: +380 [Hopnatkosuin Homep TenedoHy: +380
CrauioHapHuin Homep TenedoHy: E-mail:

HasiBHiCTb 4OAATKOBOrO AOKYMEHTY: O rax () wi HonatkoBuin BOKYMEHT:

3akopaoHHui nacnopt: Cepis Ne MeHcitHe nocsigyeHHs: Cepis

IHLINIA OKYMEHT: Maponb (aiBoYe npisBuLLe maTepi)

Apnpeca peecTpaluii: IHaekc: O6nacTb: PaiioH:

HasBa HaceneHoro nyHkTy: Twvn Bynuui: Bynuus:

Howmep: Tlitepa: Homep kopnycy: Jlirepa kopnycy:

Agnpeca peecTpadii cniBnagae 3 agpecoo NPoOXMBaHHSA: O tak

Anpeca nNpoXxuBaHHs: IHOekc:
HaaBa HaceneHoro nyHkTy:
Howmep: Jlitepa:

CTpok npoxuBaHHA (pokiB)

O wi
O6nacTb: ParioH:
Twn Bynuui: Bynuus:

Homep kopnycy: Jlitepa kopnycy:

dopma BnacHoCTi:

IHhopmaLis Npo HaneXHiCTb knieHTa Ao Ny6niYHKMX oci6, Ao oci6 BGnunsbkux abo NoB’s3aHKx 3 Ny6niYHMMKU ocobamu: O tak

KoHTakTHa ocoba:
[Mpizsuie (ykp.):

M’ (ykp.):

Mo Gatbkosi: () Tak
Mo GaTbkoBi (YKp.):

[aTa HapomKeHHs:

KoHTaKTHWi MOGinbHUI HoMep TenedoHy: +380

Mpi3suLe (poc.):

Im’'st (poc.):

Mo 6aTbkoBi (poc.):

pomaasiHuH YkpaiHu (O Tak

Kum aBnsieTbCca KNieHTy:

Anpeca peecTpauii: IHOekc:
HasBa HaceneHoro nyHkTy:
Howmep: Nitepa:

CouianbHui cTaTyc:

O6nacTb: ParioH:

Twn Bynuui: Bynuusi:

Homep kopnycy: Jlitepa kopnycy:

KsapTupa:

TWn HaceneHoro NyHKTy:
ByanHok:

KesapTtupa:

O wi

Twn HaceneHoro NyHKTy:
ByaunHok:

KesapTtupa:

PO3IM 3. OCBITA TA COLIANBHUA CTATYC

OcsiTa:

CouianbHuin cTaTyc:

PO3aI 4. BIAOMOCTI NPO POBOTY

HanmeHyBaHHs

opraHisauii/nignpvemcteal/ycTaHoBu:
dopMma BnacHOCTi opraHisadii:
Apnpeca opraHisaduji: O6nacTb:
Twn Bynuui: Bynuus:

Homep kopnycy: Jlitepa kopnycy:

CneuianbHicTb:

TpynoBui CTax Ha 3a3HavyeHoMy MicLi po6oTu:
MepepnocTtaHHe Micue poboTu:

Mocapa (kaTeropis):

TpynoBwuiA cTax Ha NepefoCcTaHHbOMY MicLi poboTu:

3aranbHui ctax poboTu:

lneHTudikauinHu kog opraxisadii topuanyHoi  Cdbepa QisnbHOCTI:

ocobu:
KinbkicTb cniBpobGiTHWMKIB:
PaiioH: Tun HaceneHoro MyHKTy:
ByauHok: Howmep:
KimHaTa: KoHTakTHWi HoMep TenedoHy:
Mocapa (kaTeropis): Mocapa:
Poku: Micsaui:

HalimeHyBaHHs opraHisauii:

MNocapa:
Poku: Micsaui:
Poku: Micsaui:

Ha3Ba HaceneHoro nyHkry:
Nitepa:

Homep TenedoHy siaainy
Kagpis:

KinbkicTb cniBpobiTHYKIB:

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6

AT «AKB «<KOHKOPL»
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CimeliHuI cTaH: KinbkicTb YneHiB cim’i: KinbkicTb yTpumaHLiB: KinbKicTb HEMOBHOMITHIX
aitei:

Yornosik/apyxuHa: YonoBik/apyuHa € KOHTaKTHOI 0CO6010:

Mpissuile IM’s1 Mo Gatekosi: () Tak () wi Mo 6aTbKoBi:

[ata HapoaXXeHHs: CouianbHuil ctatyc

Apnpeca peecTpaluii: IHaekc: Ob6nacTb: PaiioH: Twn HaceneHoro NyHKTy:

Ha3sBa HaceneHoro nyHKTy: Twn Bynuui: Bynuus: ByaunHok:

Homep: Nitepa: Homep kopnycy: Ilirepa kopnycy: KsapTupa:

CepeaHbOMiCAYHI fOXOAM: CepeaHbOoMicAYHI BUTpaTH:

OcHoBHUI goxia/ 3apobiTHa nnata Mnatexi no kpeauty(-ax)

HopatkoBuin odpilinHmn aoxia KoMyHanbHi nnartexi

[xepeno gopaTkoBoro odilinHOro goxoay: OpeHaa

HeodiuinHuii poxig YTpumaHHs aBToMob6ins

[xepeno HeodiLinHOro Aoxoay: [MoTouHi BUTpaTH Ha ciM’to

[Hosigka npo goxoau () tak () wi

OaiuiiHniA Aoxia YonoBsika/ApyXUHU
CykynHuin goxia CykynHi BUTpaTu:

3anuLuoK rpoLLIOBMX KOLLTIB:

XapaktepvcTuka akepen HaaxomMKeHHs KOWTiB Ha Balwui paxyHku y baHky, y Tomy yucni Tvx, siki Bu ovikyeTe.

PO3AIM 6. MAHOBUI CTAH KNIEHTA

Twn maiiHa: MpaBo BnacHocTi: Onwuc:
HasiBHicTb geno3uTie B 6aHKax O rax O wi Ha3su GaHkis:
HasiBHiCTb NOTOYHNX/KAPTKOBMX paxyHKiB B GaHKax () rax (J wi Haasw GaHkis:

PO30IN 7. KPEOUTHA ICTOPIA

Y oTpumyBanu Bu kpeaut/ ToBapm B pO3CTPOYKY Ha NPOTS3i OCTaHHIX 5 pokis: (JTak OIHi

BaHk/opraHisauis Pik oTpumaHHs Crpok (micsuis) Cyma kpeauty 3anuwok

|

PO3D,|J-| 8. B|D,M|TKV| BAHKY (36I‘IOBHPOKJTbCﬂ BaHKoM nicns NPUAHATTS PilLEHHS WoAo ernmyBaHHﬂ)I
Ha3ssa npogykry: LlinboBe npusHayeHHs:
Cyma HapgaHoro kpeauTy (umdpamm, nponucom): dopma HafaHHS KpeauTy:

[NlaTa HapaHHs KpeauTy: ) [laTa NOBHOTO NOTaLEHHs KPEAUTY: )

[aTa BiAKPUTTS paxyHKy: Ne 6anaHcoBoro paxyHky TapudHuin naket

[lokyMeHTH Ha 0cbOpMNEHHS BIAKPUTTSA paxyHKy nepesipuB, ineHTudikaLio BianosiganbHa ocoba, sika KoOHMPOoE MpasusbHICMb MPUCBOEHHS HOMEPa
(BepudikaLito) KnieHTa npoBiB:(mocada i nidruc yrnoeHoeaxeHoi 0cobu, Ha siKy MoknadeHo PpaxyHKy)

0608'A30K 8idKpuUBamu paxyHKU KilieHmis)

BiaKpUTU NOTOYHUIA paxyHOK y [03BONSIHO

(s8ud samomu)
KepiBHUK (ynoBHOBaxeHa HUM ocoba)

PO3AII 9. IHLWI YMOBW

TepMmiHn, BukopuCcTaHi B Ui 3asBi /LuboMy [loroBopi BXUBAIOTECS Y 3HAYEHHSX, BU3HadeHux MybniyHum goroBopom, skuin 3Haxoautbest Ha OdiliiHomy caiTi BaHky 3a eneKkTpoHHO
appecoto https://www.concord.ua/ (MpuatHomy KnieHTy) Ta B yctaHoBi baHky.
MignucanHam uiei 3asBn NPo BiAKPUTTSA NOTOYHOTO paxyHKy Ta HagaHHa NNaThkHOI kapTu (aani - 3asea) s Hagato AT «AKB «KOHKOP» (Hapani - BaHk) cBOIO 3roay Ha BiAKPUTTS NOTOYHOIO
paxyHKy Ha ymoBax, BUKNafeHuX y Ui 3asBi, a Takox MOBHICTIO Ta 6e3yMOBHO Npuiimato nponoauito baHky yknacTtu My6niyHunii 4oroBip KOMMEKCHOro GaHKIBCbKOro 06CnyroByBaHHs
disnuHux ocib AT «AKB «KOHKOP[I» (Hagani — MNy6niyHnin gorosip) Ha ymoBax, 3a3HayeHux B [ybniyHomy gorosopi. £ nigTBepAXyto, WO nepeq nogaHHAM Uiei 3asBu 5 03HanoMmBCs 3
Tapudamu BaHky Ta ymoBamu [My6nidHoro gorosopy, siki 3HaxoaaTecst Ha OdiuiiHoMy caiTi BaHky 3a enekTpoHHo afpecoto https://www.concord.ua/ (MpueaTHoMy KnieHTy) Ta B yCTaHOBI
BaHKy, 3 HUMW NOroAXKyHoCh | 3060B’513YI0CH BUKOHYBATH.
MignucanHsm uiei 3asBn A nigTBEpAXY!IO, WO 03HANOMMNEHNI:
- Npo Te, WO Ha Len BKraj Ha AaTy yKnaAeHHs 4oroBopY MNOLUMPIOOTLCS rapaHTil PoHAY rapaHTyBaHHS BKNagiB disnyHux ocio;
- 3 JOBIAKOIO NPO CUCTEMY rapaHTyBaHHS BKNagis disnyHmx ocio (
MignucanHsm uiei 3asBu A nigTBEpAXYHO, WO A 03HANOMMEHWIA Ta 3rogHUIA 3 TUM, LLO:
- 3a obcnyroByBaHHst PaxyHKy Ta 3a iHwWi nocnyry, Wwo HagaTbes baHkom 3a uum [JoroBopom npo HagaHHs NnaTixHoT kapTku, BaHk HapaxoBye KOMicIT Ta iHLWi NnaTv B Nopsiaky i
poamipax, nepeadaveHunx Tapuammu BaHky, Wo AiloTb Ha AaTy 3AiicHeHHs onepadii. BaHk Mae npaBo BHoCKTY 3MiHu Ao Tapudie BaHky B nopsiaky 3asHadeHomy B My6niyHomy
[0roBOpi.
- obcnyroByBaHHA B CuCTeMi 3AiiCHIOETECS ANS BCiX paxyHKiB, siki BiAkpuTi Ta 6yayTb B nopanbliomy Bigkputi Ha moe iM's B AT «AKB «KOHKOP[». A po3symito, wo BaHk He Hece
BiiNOBIAANLHOCTI 32 MOXIUBI PU3NKK, NOB’A3aHI 3 NOPYLLUEHHSIM KOHiAEHLiHOT iHpopMmalii, sika MiCTUTbCA B SMS-NoBifOMNEHHSIX Ta HEOTPUMaHHAM SMS-noBiAoMMNeHb 3 NPUYWH, SKi He
3anexarb Bia baHky.
- paxyHok, BiAKpUTUIA Ha niacTasi Liei 3asBu, byae BUKOPUCTOBYBaTUCH BUKIIOYHO Anst 0COBUCTMX NOTpeb sk diznyHoi ocobu.

- A popy4yato BaHKy, Npu HacTaHHi TepMiHIB NnaTexis, WO nignsraloTe onnati baHky (oTpumyBayy) 3a uum [JoroBopoMm, 3a 6yab-skuM 3 JOroBOPIB, YKNaAEHUMU MK MHOM Ta

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 61 372
AT «AKB «<KOHKOPL»
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BaHkom, B T.4. 4OrOBOPIB, 3a SKMMM st BUCTynato MNopyyutenem/ 3actaBodaBLieM, CINCYBATH KOLLITK 3 YCiX MOTX paxyHkiB B baHKy (HOMepu Ta iHLi PeKBi3nTK SiKUX € BidoMummn BaHky, y T.4.
3 paxyHkiB, Lo 6yayTb BiAKPUTI MHOI Y MaitbyTHbOMY), y BantoTi 3aboproBaHocTi abo B iIHO3eMHil BantoTi, 3@ HAsiBHOCTI HA HUX HEOOXiAHOI CyMU BMACHWX (HE KpeaMTHYMX) KOLUTIB, Y Mexax
cyMm, Wo niansratoTe onnati baHky. CnucaHHs KOLWTIB 34iCHIOETLCS BiANOBIAHO A0 BCTAHOBIIEHOTO 3aKOHOAABCTBOM nopsiaky, oTpumysay — AT «AKB «KOHKOP[». Mpu uboMy noaaHHs
KOAHUX [OAATKOBUX [OKYMEHTIB, HEOBXIAHNX AHA 3AiICHEHHS AOrOBIPHOTO CNUCAHHS, HE BUMaraeTbes. Y pasi HegoctaTHOCTi abo BiACYTHOCTI Ha PaxyHkax KOLTIB y HaLioHanbHil BantoTi
ANs noralleHHs 3a6oproBaHoOCTi y HaLioHanbHi BantoTi, baHk Mae npaBo Ha cnncaHHsA KOLTIB B iHO3eMHil BantoTi 3 6yab-sikoro PaxyHky (paxyHkiB) KnieHTa, y cyMi, ekBiBaneHTHil cymi
3aboproBaHoCTi (3 BpaxyBaHHSIM BUTPAT Ta KOMiCilA, MOB'A3aHMX 3 NpoAaXeM iHo3eMHOT BantoTu) 3a LM [JoroBopomM, iHLMMK fJoroBopamu 3 baHkom, i kynieno/o6miH iHo3eMHOT BanmioTu Ha
MBPY (y pasi 3aGoproBaHoCTi knieHTa i iHo3emHiii BantoTi). 3asHaveHi onepadii npoBoasTeCst baHkom 3a odiLiiHum kypcom HBY abo 3a kypcom BaHky (Ha BnacHui poscyn baHky) ans
el onepauii Ha garty ii npoBeaeHHs, i3 BiawkoAyBaHHAM BaHky BUTpaT Ha onnaTty 36opiB, KOMICili Ta BapTOCTi HagaHux nocnyr. KynneHy/o6MiHsHy/npoaaHy BarnioTy KIiEHT Aopyyae
3apaxyBaTtu Ha 6yab-sikuii NOTOYHMI paxyHok KnieHTa 3a Bu6opom baHky.

A, wo nianucaecsa(nacs) Huk4e, NnepcoHanbHi AaHi sikoro(i) BkasaHi B Po3aini 2 uiei 3ansu, 3BepTatock Ao baHky 3 odepToto Ta npoly Hagat Kpeaut, y HauioHanbHi BanioTi B po3Mmipi,
Ha ymoBax Ta B Nopsifky, nepeabayeHomy B Uit 3assi Ta [ybniyHum gorosopom.

MopaHHAM Ta nianucaHHs Liei 3asBu A po3ymito Ta NOromKykch 3 TUM, LLO:

- 3a yMOBM nianucaHHs Uiei 3asBu Npo HaaaHHsA KpeauTy (Hapani - 3asiea) MHO, MiANUCAHHA Ta CKPINMEeHHs neyvaTkow 3i cTopoHu BaHky Ta HapaHHs KpeauTy (Lo pa3om BBaXaeTbCcst
akuenTtom baHky) us 3asBa pasom 3 [pacpikom nnatexis / Po3paxyHKOM CyKynHOi BapTOCTi KpeauTy Ta peanbHoi NpoueHTHOI cTasku, MybniyHum porosopom Ta Tapudamu BaHky
cknagatoTb KpeauTHuii Aorosip, CTPok Aii sikoro 3as3HadeHuii B Po3gini 1 uiei 3assu B rpadi - CTpok KpeauTy.

- nicnsa cnnuBy cTpPoky HaaaHHs OBepapadTy/KpeautHoi niHii baHk Moxe NOAOBXUTY KpeauTyBaHHS PaxyHky, Ha yMoBax, norogkeHux CtopoHamu Ta 6e3 yknaaaHHst 4OAATKOBWX yrof A0
Liei 3asBu.

- nicns oTpuMaHHs Uiei 3asBu baHk po3rnsiaae NnuTaHHa HaaaHHA MeHi KpeauTy y BiANoBIiAHOCTI O MOET KpeAUTHOT icTopii, NNaTocnpoMOXHOCTI Ta NapameTpiB BiAnosiaHoro BaHkiBcbkoro
npoaykTy/nocnyru. baHk Mae npaBo NoBHiCTIO abo YacTKOBO BiAMOBUTUCH Bif HaaaHHA MeHi Kpeauty, abo B Mexax BaxaHoi (max) cymu kpeauTy, BkasaHoi B Po3aini 8 uiei 3asBu, baxk
MOXe HajaTu MeHi KpeauT y MeHLLiii cymi.

- cyma hakTu4HO HagaHoro meHi Kpeauty 3asHavaetbes y po3gini 8 uiei 3assu, nicns voro 3asBa nignucyeTbes 3i CTOpoHu baHky ynoBHoBaxeHo 0coboto Ta NpoCTaBnsaeTLCA nevaTtka
BaHky Ta/abo baHk iHpopMye MeHe Npo HaaaHHSA Ta PO3Mip HaAaHoro KpeauTy Y MMCbMOBIN chopMmi BiAnosiaHO Ao n.2.7.4. My6nivyHoro gorosopy.

- BBefeHHs [MIH-koay Ta/abo npoBeAeHHS MHOK akKTUBHUX onepauin no PaxyHky 3a paxyHok Osepapadty / KpeauTHoi niHii abo kowrTis, Wwo Gynu 3apaxoBaHi Ha HbOro 3riAHO LibOro
KpeanTHoro forosopy, BBaXaeTbCs MOEH 3roflolo 3 yMOBaMU HaAaHHs KpeauTy, 3a3HaveHnmm B LboMmy KpeanTHomy gorosopi. B pasi Hesroam 3 cymoto Ta/abo ymoBamv HaganHs Kpeauty,
51 Malo NpaBo BiAMOBUTUCH BiA HagaHHs KpeawTy, noaaslum 3asBy npo posipBaHHsA [JoroBopy Npo HaaaHHA NpoaykTy/nocnyrv Ao nigpo3sainy baHky, Ae odopmneHo uto 3assy.

- npoLieHTa ctaBka no Kpeauty € dikcoBaHoto. [Mopsiaok HapaxyBaHHsi NPOLEHTIB, B T.4. B pasi HasiBHOCTi MNinbroBoro nepioay, 3a3HaveHwuit B MybniyHomy aorosopi Ta Tapudax.

- B pa3i opopmneHHst KpeauTHoi niHii / OBepapadTy Bei KoMmicii Ta nnatv 3a KpeaMTHUM [OroBopoM, B T.4. NpoLeHTa cTaBka no Kpeauty, BuaHavatoTbes Tapudamu BaHky, Wwo giloTb Ha
paty 34iNcHeHHs onepaLin.

- B pa3i oTpumaHHsi Kpeauty, A 30608'33aHnii(Ha) LLIOMICAYHO 3AiMCHIOBATM ONnaTy NPOLEHTIB, HapaxoBaHKX 3a KopucTyBaHHS KpeauTom B nonepeaHbOMy KaneHaapHoMy micsi, KoMicil
(3a HasBHOCTI), YacTuHM 3aboproBaHocTi no KpeauTy (sKwWwo ue nepeabaveHo ymosamu BianosigHoro baHkiBcbkoro npoaykty/mocnyru) Ta iHwoi 3aboprosaHocTi 3rigHo i3 KpeanTHum
poroBopom Ta/abo gitounmu Tapudpamu (gani — O6os’siakoBuii NnaTix). OBOB'A3KOBUI NNaTiX 3AIACHIOETLCA B CTPOK Ta B pO3Mipi, 3a3HayeHomy B Tapudax Ta/abo B padiky
nnatexis/Po3paxyHKy CyKynHOi BapTOCTi KPeauUTy Ta pearbHOi NPOLEHTHOI CTaBKu.

- cyma O6oB’si3koBOro nnatexy Moxe 6yTu 36inblueHa Ha CyMy NpocTpodeHux 3060B’A3aHb no KpeauTy, newi Ta iHwoi 3a6oproBaHocTi 3rigHo 3 KpeauTHUM [OroBopoM Ta AitounMmm
Tapudpamun. OTpumaTt iHcbopmalito npo poamip notouHoro O6oB’s3koBoro nnatexxy A mMoxy B YcraHosi baHky, abo 3aTenedoHyBaBlum 40 KOHTaKT LeHTPY. 3a HEAOTPUMAHHS CTPOKY
cnnatn O6oB’A3koBoro nnatexy, BaHk nepeHocuTb CymMy MpOCTPOYeHOro 3060B’A3aHHs Ha BiANOBIAHI paxyHKU obniky nmpocTpouyeHoi 3abGoproBaHOCTi Ta Mae MpaBO HapaxoByBaTw
nigBULLEH] NPOLIEHTW, AOAATKOBY KOMICitO, MEHH0, WTpad 3rigHo 3 ymoBamu KpeautHoro forosopy Ta/abo Tapudamu.

- A nopyyato BaHky, Npu HacTaHHi TepMiHiB NnaTexis, WO nignsraTe onnati baHky (oTpumyBady) 3a umm [JoroBopom, 3a 6yab-sikUM 3 JOroBOPIB, YKNaAeHUMM MiX MHO Ta BaHkom, B T.4.
[OroBopiB, 3a kUMK a1 BUCTynato Mopyuntenem/ 3actaBogaBLem, CIMCYBaTU KOLUTU 3 YCiX MOiX paxyHkiB B baHKy (HOMepwu Ta iHLLi peKkBi3nTU SKUX € BidoMUMM BaHKy, y T.4. 3 paxyHkiB, O
6yayTb BiOKPUTI MHOIO Y MaiibyTHbOMY), y BantoTi 3a6oproBaHocTi abo B iHO3eMHiln BamnioTi, 3@ HAasiIBHOCTI Ha HUX HEOOXiAHOT CyMu BMacHMX (He KpeaMTHMX) KOLITIB, Y Mexax CyM, Lo
nignaraioTe onnati BaHky. CnucaHHs KowTiB 34iNCHIOETLCA BiAMNOBIAHO 4O BCTAHOBIIEHOTO 3aKOHOAABCTBOM nopsiaky, oTpumysay — AT «AKB «KOHKOP[». Mpu uboMy NofaHHs XOAHUX
[0JAaTKOBUX AOKYMEHTIB, HEOBXIAHWX AHS 3AINCHEHHS [OroBiPHOrO CMMCaHHS, HE BUMaraeTbes. Y pasi HegocTaTHOCTi abo BiACYTHOCTI Ha PaxyHkax KOLWTIB y HauioHanbHii BanoTi ans
noralieHHsi 3aboproBaHoCTi y HauioHanbHi BantoTi, baHk Mae NpaBo Ha CMMCaHHA KOWWTIB B iHO3eMHIN BanoTi 3 Byab-akoro PaxyHKy (paxyHkiB) KnieHTa, y cymi, eksiBaneHTHin cymi
3a60proBaHOCTi (3 BpaxyBaHHSIM BUTPAT Ta KOMICiii, NOB’A3aHUX 3 NpoJaxeM iHO3eMHOi BamioTu) 3a LM [JoroBopom, iHLLMMKM JoroBopamu 3 BaHkoM, i kyniBnto/o6MiH iHO3eMHOI BamioTh Ha
MBPY (y pa3i 3aboproBaHocTi knieHTa B iHO3eMHiii BantoTi). 3a3HayeHi onepaduii npoeoasTbes BaHkom 3a odiviiiHum kypcom HBY abo 3a kypcom BaHrky (Ha BnacHuii poacyn baHky) ans
el onepauii Ha garty ii npoBeaeHHs, i3 BiAwkodyBaHHAM BaHky BUTpaT Ha onnaty 36GopiB, KOMICii Ta BapTocTi HagaHux nocnyr. KynneHy/o6miHsHy/NpodaHy BantoTy KnieHT fopydae
3apaxyBaTu Ha 6yab-SIKUIN NOTOYHUI paxyHOK 3a BUGOpoM BaHky.

- B pasi ocpopmneHHs KpeauTHoi niHii / OBepapadTy, B npoaoBx Aii KpeautHoro gorosopy BaHk mae npaBo 3miHUTK po3mip HagaHoro Kpeauty B Mexax BaxaHoi (max) cymu Kpeauty,
3a3HaveHoi B Po3aini 8 uiei 3asBu abo makcumanbsHoi cymm, nepeabayeHoi ymosamu BignosiaHoro baHkiBcbkoro npoaykTy/nocnyru, abo Bumarati B 6yAb-sikuil Yac NOBHOrO A4OCTPOKOBOTO
noralueHHs 3aboproBaHocTi 3a KpeauTom npo Lo BaHk nosigoMnse MeHe y nMCbMOBIl dopmi BignosigHo n.2.7.4. My6niuyHoro forosopy.

- npaBa BUMoOru 3a KpeauTHUM [OroBopoM i Byb-sika NoB's3aHa 3 HUM iHdopmauis MoxyTe GyTv nepeaaHi (BiacTynneHi) BaHkom TperTiii ocobi BiANOBIAHO A0 3akoHOAABCTBA YKpaiHu 6e3
oflepXaHHs MOEi 3roan Ha BUMHEHHS Takoi nepefadi (BiacTtynnerHs). A 6yay 3060B'a3aHui(Ha) BUKOHYyBaTU CBOI 3060B'A3aHHS Nepe/ HOBUM KpeaMTOPOM MiCns MOBiAOMIEHHS Npo nepexia,
npas BUMOTW.

- BaHk o3HaiioMvB MeHe NMCcbMOBO 3 iHhopMallieto, nepeadayeHolo MpaBunamu po3paxyHky 6aHkamu YkpaiHu 3aranbHoi BapToCTi KpeauTy Ans CNoXuBaYa Ta pearibHoOi piYHOT NPoLeHTHOT
CTaBKM 3a [OrOBOPOM MPO CMOXWBYUIA KpeauT, 3aTBepAXeHumMn noctaHosoto [lMpasniHHa HBY Ned9 sig 08.06.2017poky Ta 3akoHoM YkpaiHu «[1po crnoxwveye kpeauTyBaHHA». A
niaTBEPAXY!O, WO HAa MOMEHT NiANncaHHA Liei 3asBu, 8 03HanomneHnin 3 Po3paxyHKoM CyKynHOi BapTOCTi KpEAUTY Ta peanbHOi NPOLEHTHOT cTaBku (Hadani - Po3paxyHokK) y BianoBiaHi
BKMapui Ha odiuinHomy canti BaHky - https://www.concord.ua/ (MpuBaTHOMY Kni€HTY), 3AIACHUBLUM BXif Ta BBeAEHHS HEObXiAHUX napameTpiB. S NOroAXych 3 TUM, WO B pasi Takoro
O3HalloMneHHs 3 Po3paxyHKOM, st BBaXaloCb 03HaNOMNeHUM(Ho0) 3 Po3paxyHKoM y NMCbMOBIi hOpMi HaNEXHUM YUHOM.

- BaHk Mae npaBo 3miHoBaTV Tapudu, 6e3 yknagaHHs foaaTkoByx yrof abo [oroBopiB Npo 3MiHy KpeautHoro forosopy Ta/abo My6niyHoro 4oroBopy, 3 NoBiAOMMIEHHAM Npo Taki 3MiHW
BiANoBiaHO A0 ymoB [My6niyHoro AoroBopy. S NOrofxytoch BUKOHYBaTH CBOi 3060B’A3aHHS, B T.4. CTOCOBHO NnoralleHHs 3aboproBaHoCTi, HapaxoBaHOI BiAnoBiaHO A0 Tapudis, filouux Ha
party 3giicHeHHs onepadlii. Y pasi Moei Hearoaum 3i 3miHoto Tapudis 3060B’3yl0Chb 0 AaTh BBEAEHHS iX B Ail0 3BepHYTUCh A0 BaHky 3 BignosigHOW 3asBoto Npo posipeaHHs KpeauTtHoro
[OroBopy Ta noracuTu icHytody 3aboproBaHicTb B NOBHOMY 06Cs3i.

- Nifi 03HalOMMNEHHAM MeHe B MCbMOBIN POPMi PO3yMIETLCS OAHA 3 HACTYMHWX AiiA, BYMHEeHUX BaHkom 3rigHo n. 2.7.4 My6niyHoro Aorosopy.

- MeHi 6yno noseaeHo BaHkom Bcto nepeabaveHy 3akoHoM YkpaiHu «[1po 3axucT nepcoHanbHUX AaHuX» iHPopMalLlilo, 30Kpema, LUMSXOM po3MilLeHHs i B My6niuHomMy AoroBopi, 3 Skumu
51 03HaiiommBcsi(nacs). MHoto HapaHi BaHky BCi f03BONW, siKi BUMaraoTbesi 3akOHOM YKpaiHu «[po 3axMCT NepcoHarnbHUX AaHux» Ta 3akoHOM YkpaiHu «Mpo GaHku Ta GaHKiBCbKy
AisnbHICTbY Woao 06po6ky iHbopmalLii Npo MeHe, 3AiCHeHI MHO onepaLii Ta Mt hiHaHCOBMIA CTaH.

- AOCTOBIpHICTb HaBeAdeHOI iHdhopmaLlii Ta 30608 A3ytock NoBiAOMUTM BaHk Npo 6yap-ski 3MiHK Liei iHdbopmalii npoTsrom 10-T kaneHAapHUX AHIB 3 MOMEHTY TaKUX 3MiH.

- BaHk Mae npaBo nepeBipsaTH iHbopMalLilo, HaJaHy MHOIO B Lt 3asiBi, a Takox A ynoBHoBaxyto baHk npoBoauTy 6yab-ki NoTpibHi, Ha nornsa Baxky, AodaTkoBi NepeBipky (B T.4., ane He
BUKITIOYHO, 3BEPHYTUCh B By/b-sKMiA MOMEHT 40 MOro pofoToaaBLs AnNs Nepesipkv Ta oTpMMaHHs iHdopmalii). Hapato cBoto 3rogy Ha HagaHHs (oTpuMaHHs) BaHkom TpeTim ocobam (Big
TpeTix 0cib) 3 MeTo hopMyBaHHSI MOET KpeaUTHOI icTopii Byab-sikoi iHdhopmaLlii Ta BCix HEOBXiAHUX BiJOMOCTEN NPO MeHe, Moi 3060B’si3aHHs no KpeautHomy foroBopy. S Hagato 3rogy
Ha [oCTyn A0 CBOET KpeauTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTaHHSA Ta NOLWMpeHHs Yepe3 biopo kpeauTHux icTopin iHdopmalii npo cebe (B T.4. iHdopMmaLlii, ika MiCTUTLCS B AePXKaBHUX
peecTpax Ta iHWwKx H6asax ny6iyHOro KOPUCTYBaHHS) B NOpsiAKY, BU3Ha4YeHoMy 3akoHoM Ykpaiuu «[Mpo opranisauiio hopmyBaHHs Ta 06iry kpeanTHux ictopiny (aani - 3akon). MiaTeepaxyto,
LLIO MOBIAOMMEHUI NpO Te, LW iHopMaLis Ans hopMyBaHHA MOET KpeaWTHOI icTopii 6yae nepeaaHa B 6i0po KPeAUTHYMX iCTOPI, CTBOPEHOTO Y BiAMNOBIAHOCTI 3 3aKOHOM.

- £ o3HaiomneHuin (-Ha) Ta 3rogHuii (-Ha) 3i Bcima ymoBamu Liei 3aseu, MybniuHoro gorosopy, Tapudis, a Takox 3i amictom ctatein 190 «LLlaxpaiictBo» i 222 «LlaxpaiicTo 3 hiHaHCOBUMU
pecypcamu» KpumiHanbHoro koaekcy YkpaiHu.

- 3a Hacnigkamu po3rnsgy uiei 3assu baHk mae npaBo 6e3 NOACHEHHS NPUYKH BiAMOBUTUCH Bif HagaHHs KpeauTy.

MignucanHsm uiei 3aseu npo HapaHHs KpeauTy (mani - 3asBa) s noBHiCTIO Ta 6e3ymMOBHO npuiiMato nponosuuito bawky yknactu My6niuyHuiA Qorosip KoMMnekcHoro 6aHkiBCbKOro
o6cnyroByBaHHs isnunmx ocib AT «AKB «KOHKOP[» (Hagani — My6niunnii foroeip) Ha ymoBax, 3a3HaueHux B MybniuHomy aorosopi.

[aTta 3anoBHeHHS 3anBu: . . MNIB Ta nianuc KniexTa:

3anoBHIOETLCS CNIBPOBITHNKOM BaHKy

[lokymeHTK Ta iHcbopmalLlito, WO HafaHi, nepesipus.
[ata oTpumaHHs 3a8Bu:

BAHK KNIEHT

AT «AKB «<KOHKOPL»,

MNIB Ta nignuc cniBpobiTHWka baHky:

Ykpaina, 49000, M. [JHinpo, nn. Tpoiubka, 2 (niB)
ineHTUdIKauiHuiA koA topuandHoi ocobu 34514392, Kog 6anky 307350 Axun (a) gie 3a BnacHUM BoneBusiBNeHHsM / abo 3rigHo
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 Macnopt/ID kapTka: cepis Ne ,

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 62 372

AT «AKB «<KOHKOPL»
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c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

Aknin(sika) BUAaHWN (a) BiA
. poKy
Ta, Akuii (sika) 3apeecTpoBaHuii (a) 3a agpecoro

PeecTpauiitHuii Homep 06nikoBOT KapTKW NNaTHUKa
nopartkis 3 [lepxaBHoro peectpy isn4yHux ocib -
nnaTHWUKIB noaaTkis

TenedoH , (baKc/Ié—
mail
(Mocaga) (MB) mn MN.LB.
MinTBepaXyto yknageHHs [oroBopy nnatikHoi kapTku/KpeguTHoro gorosopy Ne Bif «__» 20__ p. mix MHoto Ta AT "AKB KOKOPJ" Ha
3a3HayeHMX B HbOMY YMOBax Ta CBiii MpuUMIpHMK Uiei 3asBu 3 BiaMiTkamu BaHky oTpumaB « » 20 p.
(niénuc, I1.1.5.)
IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 63 372

AT «AKB «<KOHKOPL»
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AKIJIOHEPHE TOBAPHCTBO «AKIJIOHEPHUH KOMEPIITHHNH FAHK « KOHKOP/]»

O6paHui BuA KpeanTyBaHHA: KpeauTt Ha cnoxuByi noTpe6n

Cyma Kkpeauty:

BantoTa kpeanty

TepMiH KOPUCTYBaHHS, MiCALIB:
MpoueHTHa cTaBka

MoralueHHs NpoueHTiB
MpoueHTHa cTaBka (PiYHMX):
YMoBM noralueHHs 30608 A3aHb
cynyTHi BUTpaTu No3nyanbHuka:
KOMICisi 32 HaAaHHS KpeanTy
KOMICisi 32 BeA€HHS paxyHKy
KOMiCisl 3@ pO3paxyHKOBO - KacoBe 06CMyroByBaHHS
CTpaxyBaHHs

OujHka MaitHa

980

LLIOMICAYHO

DOopatok Ne 1
no KpeautHoro gorosopy Ne
Big " " 20 p.

Mpadik nnaTexiB/Po3paxyHOK CyKynHOi BapTOCTi CMOXMBYOro KpeAUTYy Ta peanbHoi pPiYHOI MPOLIEHTHOI CTaBKK *

rpuBEHbL

micslis
PidHUX

%

rpyBeHb

rpyBeHb

pmBeHb (3rigHo Tapudis 3a kpeAUTHUMK onepaLisMn di3NYHKX OCiB)
puBeHb (3rigHo Tapudis Baxky Ha nocnyrv 3 PKO iznyHmx ocib)
"puBeHb (3rigHo Tapudis barky Ha nocnyru 3 PKO disnyHmx ocib)

Mocnyrn HoTapiyca rpvBeHbL
Mocnyru peectpaTtopiB rpvBeHb
LAl pepx.Tex. Harnsg rpvBeHb
Mocnyrn kpeaMTHOro nocepeaHnka rpuBeHb
IHWi nocnyru 6aHky rpvBeHb
Ne s/m Jlata KinexicTs 1HiB Cyma Y Tomy uncni: Peanpna | 3aransHa
IUIATEKY y TIaTexy 3a piuHa BapTICTh
[pPO3paxyHKOBOM|PO3PaXyHKOB HPOLIEHTHA | KPeIuTy,
y nepioai uii nepioz, . . . cTaBKa, % TPH.
rpi MOTaIIeHHS MPOLIEHTH 32 IUIATEeXKi 32 10JIaTKOBI Ta CYIyTHI OCIYTH
. CYMH KpEJTy | KOPHCTYBaHHS
KPEAUTOM
GaHKy, y TOMY uHCIi KPEANTHOTO MOCEpeHIKa (3a
HAsBHOCTI), y TOMY YHCIIi
3a BEICHHS | PO3paxyHKOBO- | KoMicis 3a | iHurn mocmyru | KomiciiiHmit iHIITa [7aTa 32
paxyHKy KacoBe HaJaHHS Ganky' 36ip TIOCIyT U
00CyroByBaHHs |  KpeauTy KPEIUTHOTO
nocepesHuKal
1 2 3 4 5 6 7 8 9 10
7.1 7.2 7.3 7.4 8.1 8.2
1 X X X X
2 X X
3 X X
X X
n X X
VYeboro X

* Po3paxyHOK CyKyrnHOi @apmocmi Crioxugyo2o Kkpedumy ma peasbHOl npoyeHmHol cmasku, audHadeHul y yubomy [Jooamky, 30iticHeHo, nputiMarodu Ao ygazu HacmyrHi MPUnyueHHs:
1. Kpedum HadaembCs y noeHili cymi 8 OeHb yknadeHHs KpedumHozo do2o80py;
2. kpedum He 6yde docmpokoeo rnosHicmio abo Yyacmkogo nosepmamucsk [1o3udansHUKOM npomsizoM cmpoky Oii kpeOumHo20 0o2080opy.

Mo3nyanbHuk, NignucasLum Le [loaaTok, Takox o3HarioMnenuii baHkom, Lo cykynHa BapTiCTb KpeAuUTy Ta pearnbHa NpoueHTa cTaBka Moxe 6yTu 36inblueHa Ha BapTiCTb HaJaHUX TpeTiMu

ocobamu cynyTHix NOCNyr, a came: Ha BapTiCTb HOTapianbHWUX Nocnyr BianosiaHo Ao cT.31 3akoHy Ykpainu "MNpo HoTapiaT", Ha BapTiCTb NOCAYT i3 CTpaxyBaHHs MaiiHa, BiANoBIAHO 4O YMOB [OTOBOf
cTpaxyBaHHs Ta 3akoHy Ykpainu "lNpo cTpaxyBaHHS", Ha BapTiCTb NOCNYr HE3aNeXHOro OLiHIoBaYa, BiANOBIAHO A0 YMOB AOrOBOPY 3 HE3aneXHUM ouiHioBayeM Ta 3akoHy Ykpainu "Mpo ouiHky mai
MalHOBWX NpaB Ta NpodeciiiHy OLIHOYHY AisNbHICTb B YKpaiHi" , Ha BapTiCTb NOCNyr peecTpaTopa 3a HafjaHHs BUTSry 3 [lepxxaBHOro peectpy obTsxeHb pyxoMoro maiiHa (BianosigaHo Ao MoctaHos

KabineTy MinicTpiB Ykpainu Ne 830 Big 05.07.2004 p.)
CTOpOHM AiAWnIKM 3roau, WO AaHi, BUSHayeHi uum [loaaTkoM, MatoTb iHOPMaTVBHUIA XapaKkTep Ta He € NiACTaBOo AN BUHUKHEHHS y BaHky Ta Mo3nyanbHuka npas Ta 3060B's3aHb iHLLKX, HiXX

BU3Ha4YeHnx KpeanTHum AOroBopom.

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 64 372

AT «AKB «<KOHKOPL»




c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

Akwii (a) aie 3a BNacHUM BonesusiBNeHHsM / abo 3rigHo

AT «AKB «KOHKOP[», MacnopT/ID kapTka/ CBIAOLTBO NPO HAPOMXKEHHS: Cepis Ne s
Ykpaina, 49000, m. iHinpo, nn.Tpoiubka, 2 Akuid BuAaHo Big_ . . poKy
ineHTudikaLinHuin kop topuanyHoi ocobn 34514392, Kop 6aHky 307350 Ta, siKuih 3apeecTpoBaHO 3a aapecoo s
PeecTpauiiHnii Homep 06nikoBOT kKapTku NNaTHUKa nofaTkie 3 [lepkaBHOTO peecTpy
TenedoH KoHTakT LieHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 i3nyHUX ocib - NNaTHWKIB NoAaTKiB, AKLO € s
TenedoH E-mail
(Mocapga) (M1B) mn .1.6.
IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 65 372

AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

3asBa npo posipsaHHA [loroBopy Npo HagaHHA 6aHKIBCbKOro NpoAyKTy/nocayru

Ho: AT «AKB «KOHKOP[», YkpaiHa, 49000, [iHinponeTpoBcbka 0611., MicTo [Hinpo, nnowa Tpoiubka, 6yaAnHOK 2, ineHTudikaliiHuin ko topuanyHoi ocobn34514392, Kon 6aHky
307350

Bia:

Nacnop7/ID kapTka | Cepis: | Ne

BugaHun

PeecTpauiiiHuit Homep 06NniKOBOT KapTKM NNaTHUKa NoAaTKiB, AKLLO €

Apnpeca peectpauii |

Appeca ¢hakTMYHOro NPOXUBaHHA

Appeca TenedoH TenedoH
€NeKTPOHHOI nowTn AOMaLHIN MoGinbHUN:
O Mpowy posipeatu [Jorosip 6aHkiBcbkoro Bknagy Ne Bif p.
yKnageHuii Ha cymy ( )
Ha yMoBax BU3Ha4eHKX y 3asHayeHoMy [loroBopi 6aHkiBCbkoro Bkrnaay. Bknag noBepHyTu p.
(Gama nosepHeHHsi)
O Mpotwy noracutvt A4eNo3nTHMIA (owanHuit) ceptudikat Cepis Homep
Ha cymy ( ). . TpoLwoBi KOLWTK NpoLuy:
@) nepepaxyBaTh Ha paxyHok Ne , Bigkputuin B AT «AKB «KOHKOP[»*

O BMaaTm roTiBKOIO.
* 0608’53K080, 8 pa3i 00CMPOKO8O20 Mo2aweHHs 0eno3umHo2o (owadHozo) cepmucbikamy

O Mpowy posipeatn [oroBip noTo4Horo paxyHKy / [loroBip Npo HagaHHA NNaTKHOI KapTKM Ta 3aKpUTU MNOTOYHWMA paxyHok Ne y BanorTi
. 3anuLOK KOLUTIB NPOLLY:

O nepepaxyBaTi Ha paxyHok Ne , BiAKpnTUR Y (Ha3ea 6aHKy), kop 6aHKy

@) BMAATW rOTIBKOO.

O Mpowy 3akpuTu BUNyLWeHi Ao PaxyHKy nnatixHi kapTku. KapTkn noBepTato ao BaHky: o Tak o Hi, BTpaueHo

O Mpowy NpUvHUTY KPeAUTYBaHHS MOTo4HOro PaxyHky Ne . 3aboprosaHocTi 3a KpeauTom Ha AaTy noaaHHs 3assu HE Mato.

O MNpowy npunuHnTK Moe obcnyroByBaHHs B CUCTEMi AncTaHUiiHoro 6aHkiBcbkoro obcnyroByBaHHsi Icon 25

A 3rofeH(Ha) 3 yMoBaMu 3akpuUTTst BaHKIBCbKOro NpoAyKTy/nocnyru, Wo BusHadeHi y MybniyHomy AoroBopi, Ta 3akpuTTs paxyHkiB. MiaTBepmXyto, WO 3 nignucaHHaM Uiei 3assu npo
posipBaHHs [JoroBopy Npo HagaHHsi 6aHKIBCLKOro NPOAYKTY/NOCHYr1 TakoX BUSIBASIKO CBi HAMIP NPUNWHUTY Aito BiAnosiaHoro [JoroBopy Npo HafgaHHs 6aHKIBCLKOro NpoAyKTy/nocnyru, a BikpuTi
MeHi Ha ioro MiAcTaBi paxyHKku Aopy4alo 3aKpuTH, 3 BpaxyBaHHAM BUMOT YMHHOTO 3aKOHOL4ABCTBA Ta YMOB BiAnoBigHoro [loroBopy npo HapaaHHs GaHKIBCbKOro NpogyKTy/nocnyru.

Moromxytoch, WO UsA 3asiBa B 4BOX NPUMIpHUKAX, Y BUNaAKy ii nignucaHHs CTopoHamu Ta ckpinneHHs nevatkolo baHKy € nigTBepmkeHHsIM MOro Hamipy NpunuHUTY gito [loroBopy npo
HafaHHs 6aHKIBCbKOro NpoAyKTy/Mocnyri y NMCbMOBI dpopMi 3 Hacnigkamu, BUsHa4eHUMm My6ivyHMM 4OroBOpoM.

Lis 3asiBa npo posipBaHHs [JoroBopy Npo HagaHHa 6aHKIBCbKOro NpoAyKTY/MOCNYrU € HEBIL EMHOK YacTUHO [loroBopy Npo HafaHHs 6aHKIBCLKOro NPoAyKTYy/MOCNyru, CKNageHa y ABOX
npuMipHUKax (Mo ogHOMY Ans KoxHoi 3i CTopiH) Ta Habupae YMHHOCTI 3 MOMeHTY i nignucaHHs CTopoHaMu Ta CKpinneHHs nevaTkoo baHky.

[ata 3anoBHeHHA p.
BaHk Knient
AT «AKB «<KOHKOP[», nis Akt (a) aie 3a BNacHUm BonesusBneHHaM / abo 3rigHo
Ykpaina, 49000, [lHinponeTpoBcbka 06n., MicTo [JHinpo, nnowa Tpoiubka, 6yanHok 2 MacnopT/ID kapTka/ CBiAOLTBO NPO HAPOIXKEHHS: Cepis Ne s
lneHTUdikaLiiHuiA Koa topuanyHoi ocobu 34514392, Kop 6aHky 307350 Axkvin BuOaHo pOKy
Ta, siKuiA 3apeecTpoBaHO 3a afpecoro )
TenedoH KoHTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpaliiiHnin Homep 06NikoBOT KapTKv NnaTHWKa NOAATKIB SKLLO €
(Mocaga) (M16) mn nis
CBill npuMipHuK Liei 3asBu oTpumas p. (rib.)

BIOMITKN BAHKY

3asaBy KnieHTa npuitHsTo, ineHTudikauis KnieHta nposeaeHa.
++ - -
[1.1.5. ynosHosaxeHoi ocobu baHKy, wo nputiHana 3asey lionuc [Mama / yac

Homep PaxyHKy [Hama 3akpumms Midnuc ma I1.1.6. ynosHogaxeHoi ocobu baHKy, wo 3akpuna PaxyHok

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 66 3 72
AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

3AABA NMPO PO3IPBAHHA NYB/IIMHOIro AOrOBOPY

[o: AT «AKB «KOHKOP[l», YkpaiHa, M. [IHinponeTpoBchK, ineHTUdikauiiH1i Koa ropuanyHoi ocobu 34514392, Ko 6aHky 307350
Bia: nie

MNacnop7/ID kapTka/ CBiAOUTBO NPO HAPOAXKEHHS Cepis: Ne
Bupanun |

PeecTtpauiitHuit Homep o6 ni )i KAPTKM NNaTHUKa NOAATKIB, AKLLO €

Anpeca peectpauii I

Appeca (paKTUYHOFO NPOXUBaHHA

Appeca TenedoH TenedoH
eNeKTPOHHOI NoLwTH AOMaLUHIn Mo6inbHuit:

MignucanHam 3asieu npo posipeaHHs My6niyHoro forosopy (Aani - 3aseun) A, nigTBEpAXY NPO CBOK BiAMOBY Bif noganbloro obcnyroBysaHHst B AT «AKB «KOHKOPO» Ha

ymoBax Ny6niuyHoro forosopy.

MigTBepmXyto, WO 3 NigNUCaHHAM LieT 3asBu TakoX BUSIBMSIO CBili HAMIP MPUNWMHUTK Ailo yCiX yknageHux B mexax [MybniyHoro goroBopy [loroBopie npo HagaHHs 6aHKiBCbKMX

npoayKTiB/nocnyr Ta NpoLuy 3aKpuUTU BCi paxyHKK, BiAKpUTi B pamkax My6riyHoro Aorosopy:

3 BpaxyBaHHSIM BUMOT YMHHOTO 3aKOHOAABCTBA, yMOB [ly6niyHoro foroBopy Ta yMOB yknageHux 3 bavkom [JoroBopis npo HagaHHA 6aHKiBCbkMX NpoayKTiB/nocnyr.

Lis 3asBa € HeBia'eMHO YacTuHoto MNy6niyHoro JoroBopy, cknageHa y ABOX MPUMIPHUKaX (N0 OOHOMY Ans KoHOi 3i CTOpiH) Ta Habupae YMHHOCTI 3 MOMeHTY ii nianucaHHs

CTOpOHaMU Ta CKpiMmneHHs nevaTko BaHky.

Moromxytock, Lo us 3asiBa B ABOX NPUMIPHMKaX, Y BUNaAKy ii nignvcaHHs o6oma cTopoHaMu Ta CKpinneHHs nevaTkol baHky € nigTBepaxeHHAM focsirHeHHs CTopoHaMmu 3roaun

npunUHMTK gito My6niyHoro 4OroBOpy y NMMCLMOBI hOPMi.

[aTta 3anoBHEHHS p.
BaHk Knient
AT «AKB «KOHKOP[» HAkwii (a) aie 3a BNacHUM BoneBusiBNIEHHsM / aGo 3rigHo
! MacnopT/ cBiAOLTBO NPO HAPOMKEHHS: cepist Ne s

YkpaiHa, 49000, m. [lHinponeTpoBcbK, ByNn. Aptema, 94

Koz 3a EAPTIOY 34514392, Kog 6atiky 307350 7Akwit BUAaHo

Ta, AK1in 3apeecTpoBaHO 3a aApecor0

TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PEECTPY hINUHIX OCIB - MNATHIKIB NOAATKIE

PeecTpauiiiHnii HoMep 0BniKOBOI kKapTKW NNaTHWKa NoaaTkie 3 [lepxaBHoro

(Mocaga) (M116) mn N6
CBilt NpUMipHWK Uil 3asBu oTpumas p. (r116)
BIAMITKW BAHKY
3asaBy KnieHTa npuiHsTo, ineHTudikauis (Bepudikauis) KnieHta nposeaeHa.
[1.1.5. ynogHosaxeHoi ocobu baHKy, wo npuliHsna 3asey [lidnuc [ama / yac
Homep PaxyHky / [lata 3akputTs:
/ /
/ /
/ /
/ /
/ /
I1.1.5. yrnosHosaxeHoi ocobu
baHKy, wo 3akpuna PaxyHKu [Midnuc
IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 67 372

AT «AKB «<KOHKOPL»




c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

3AABA MPO NIAK/TIOYEHHA A0 CUCTEMUW AUCTAHLUIAHOIO EAHKIBCbKOIO OBC/TYTOBYBAHHA «ICON25»

[o: AT «AKB «KOHKOP[», YkpaiHa, 49000, iHinponeTpoBcbka o6n., MicTo [1Hinpo, nnowa Tpoiubka, 6yAMHOK 2, ineHTUdiIkauiiH1Ii KoA opuanYHoi ocobun 34514392,
Kop 6aHky 307350

Bia: |

NacnopT/ID kapTka / CB-BO NpO HapOAXKEeHHA Cepis: | Ne

Bupanun |

PeecTpauitHuit HoMep 06niKOBOI KapTKMU NNaTHUKA NoAaTKiB, AKLLO € |

Appeca peecTpaduii |
Apnpeca haKTM4HOro NPOXNBaHHA |

MpoLuy HagaTv MeHi 4OCTyn A0 CUCTEMM AMCTaHLiNHOro GaHkiBCbkoro o6cnyroByBaHHs «lcon 25» (Hagani 3a TekcTom CucTeMa) 3 HaCTYMHUMM PEKBI3UTaMm:

e-mail: I [ Noriu: | [ Mo6 Ten. I

[opy4ato AT «AKB “KOHKOP» Hagicnatn SMS-noBigomneHHs 3 naponsmu ans Bxody B Cuctemy Ta 34iliCHeHHs nrnaTexis Ha HoMep BULLIe3a3HavYeHoro MobinbHOro Tenegony.
[lato 3roay Ha OTPUMaHHA iHhopMaLinHMX NOBIAOMNEHb LWOAO0 MOro paxyHKy Ha Mili HoMep

MignucanHam Liei 3asBu Npo NigknoYeHHs 40 CUCTEMU AUCTaHLiHOro 6aHkiBcbkoro obcnyroByBaHHs «lcon 25» (Aani - 3asiBa) s NOBHICTIO Ta 6e3yMOBHO NpuiimMato npono3auLito Baxky
yknactu [My6niyHni gorosip komnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHs ¢isnyHmx ocib AT «AKB «KOHKOP» (Hagani — My6nivnuid foroeip) Ha ymoBax, 3a3HayeHux B [y6niyHoMy AOroBopi.
A niaTeepaxyto, WO nepea nogaHHsaM Liei 3asBu st 03Haiiomueces 3 Tapudamu Banky Ta ymoamm My6nivHoro AoroBopy, siki 3HaxoamTeest Ha OdiuiiHomy caiiTi BaHky 3a eneKkTpOHHOK aapecor
https://www.concord.ua/ (MpueaTtHomMy KnieHTy) Ta B ycTaHoBi BaHky, 3 HUMM NOrofKytoch i 3060B’S3Y0Cb BUKOHYBATH.

Meni 6yno posefeHo Bankom Bcto nepepbayeHy 3Y «[lpo 3axucT nepcoHanbHuUX AaHux» iHopMmaLiio, 30kpema, LMsXoM po3mileHHs i B lMy6niyHomy AoroBopi, 3 skuMu s
o3HaiiomuBcs(nacs). MHoto HagaHi baHky BCi Jo3Bonu, siki BuMaratoTbes 3akoHoM YkpaiHn «[1po 3axvcT nepcoHanbHuX AaHux» Ta 3akoHoM YkpaiHu «[Mpo 6aHku Ta 6aHKIBCbKY AisnbHICTbY
Wwoao obpobkm iHdopmaLii Npo MeHe, 3aiiCHeHi MHOK onepalii Ta M dhiHaHCOBWI cTaH. HapaHHsaM Liel 3asBu A Hagato 3rogy Ha AOCTyn O CBOET KpeAuTHOI icTopii, 36ip, 3GepiraHHs,
BUKOPUCTaHHS Ta MOLUMPEHHS iHopMaLli LWoAo MeHe Ta MoixX 30608B’s3aHb nepep baHkom B 06c¢s3i, Wwo nepeadaveHuin 3Y «Mpo opraHisauito opMyBaHHS Ta 06iry KpeAUTHMX icTopin», [0
610po KpeanTHUX iCTopiit, Npo ski MeHi Byno nosigomneHo B My6niuHomy Aorosopi. Mpo 3miHy 610po kKpeaWTHUX icTopil Ta/abo Ha3Bu Ta aapecy baHk Moxe NoBIAOMNATU MEHE OKPEMO.

£ BMCNOBIIOIO CBOIO 3rofly Ha HafJaHHs (oTpuMmaHHsa) BaHkom TpeTim ocobam (Bia TpeTix ocib) B Linsx dpopmyBaHHA MOET kpeaUTHOI icTopii Byab-akoi iHdopmauii i Bcix HeobXxigHux
BiJOMOCTEN NPO MEHe.

Lis 3asBa B ABOX NpuMipHUKaX, y BUNaaKy ii nignucaHHs CTOpoHamMu Ta CKpINneHHs nevaTkol baHKy € nigTBEpIKEHHSAM yKnaaeHHs Y nMcbMoBil chopmi [loroBopy npo AMCTaHLinHe
6aHkiBcbke 06cnyroByBaHHs ¢hisnyHMX ocib B cuctemi «lcon25», sikuii cknagaetbces 3 [MybniyHoro gorosopy, uiei 3assu Ta Tapudis BaHky . MNiaTBEpAXYI0 AOCATHEHHS 3rOAM LWOAO BCiX ICTOTHUX
ymoB [loroBopy npo AucTaHuiiHe 6aHkiBcbke 06CcnyroByBaHHs disnyHmX ocib B cuctemi «lcon 25», ski nepeabayeHi 3akoHOAaBCTBOM YKpaiHu Ans Takoro poAy AOroBOpPIB Ta AOCTOBIPHICTb YCiX
[aHNX B T.4. NepcoHarbHuX, BkazaHux B 3asisi.

[laTa 3anoBHEHHs p. TMIB Knienta Mignuc

BIOMITKN BAHKY

BasBy KnieHTa npuitHsTo, ineHTudikauis (Bepudikauis) KnieHta nposeaeHa.

[1.1.5. ynogHosaxeHoi ocobu baHKy, wo npuliHsna 3asey lionuc [Hama / 4yac
MpoKOHTPONBLOBAHO:
[1.1.5. KoHmponepa [lidnuc [ama / yac
BaHk Knient
Akwii (a) pie 3a BNacHWM BoneBusiBNeHHsM / abo 3rigHo
AT «AKB «KOHKOP[», MacnopT/ cBigouTBO NPO HapomxeHHs: cepia Mecto ans seosa Tekcta. Ne MecTo ans BBoja
Ykpaina, 49000, [lHinponeTpoBcbka 06n., MicTo [JHinpo, nnota Tpoilbka, 6yanHok 2 TekcTa.,
Kop 3a €[1PMOY 34514392, Kog 6aHky 307350 Axuin BUAaHo MecTo Ans BBoAa TekcTa.
Ta, siKuiA 3apeecTpoBaHo 3a agpecoto MecTo Ansa BBoAa TekcTa.,
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05 PeecTpauiiiinii Homep 06nikoBOT KapTku NNaTHUKa nodaTkie 3 [lepXxaBHOTO PeecTpy isnUHUX
0cib - nnaTHukiB nogatkie Mecto Ans BBOAA TEKCTA.,
(Mocapa) (NIB) Mn i
IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 68 3 72

AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

3AABA MPO BHECEHHS 3MIH 0 PEKBI3UTIB K/IIEHTA B CUCTEMI AUCTAHLIAHOIO BAHKIBCbKOrO OBC/TYTOBYBAHHSA «ICON25»

Oo: AT «AKB «KOHKOP[», YkpaiHa, 49000, [lHinponeTpoBcbka o6n., MicTo [IHinpo, nnowa Tpoiubka, 6yanMHOK 2, iaeHTUdikauinH1in koa
ropuanyHoi ocobu 34514392, Kop 6aHky 307350

Bin: |

Macnop1/ID kapTka/ cB-BO NPO HapOAXKEHHS Cepis: | Ne

Bupanun |

PeecTpauitHuit Homep 06NiKOBOT KapTKK NyaTHMKA NoAaTKiB, AKLWO € |

Appeca peecTpauii I

Appeca hakTM4HOro NPoXUBaHHA

Mpouy 3: pOKy 0OAHOPAa30Bi LI POBI NAponi HagaBaTH LLNAXOM BiANPaBNEeHHA SMS-NOBIAOMINEHHSA Ha

Homep

Mo6inbHoro TenedoHy:

Hopyyato AT «AKB “KOHKOP[» Hagicnatm SMS-noBigomneHHs 3 naponsimMu Ans Bxoay B CucTemy Ta 34iliCHEHHst nnaTexiB Ha HOMep BULLEe3a3Ha4YeHoro
MOBinbHOro TenedoHy.

[aTta 3anoBHeHHSA p. MNIB Knienta Mignuc

BIOMITKN BAHKY

BasBy KnieHTa npuitHATO, ineHTudikauis (Bepudikauis) KnieHta nposeaeHa.

[1.1.5. ynosHosaxeHoi ocobu baHKy, wo nputiHsna 3asey [lidnuc [Jama / yac
[pPOKOHTPONbLOBaHO:
[1.1.6. KoHmponepa [lidnuc [ama / yac
IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 69 3 72

AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

3anBa Npo 06cNyroByBaHHA NNATIXKHOI KAPTKMU

Do: AT «AKB «KOHKOPL», YkpaiHa, 49000, [HinponeTpoBcbka 06r1., Micto [Hinpo, nnowa Tpoiubka, 6yanHok 2, ineHTudikauinHum kop
ropuanyHoi ocobu 34514392, Kog 6aHky 307350

Bia:

MacnopT/ID kapTka/ cBiAOLTBO NPO HaPOMAKEHHA Cepisi: | Ne

Bupanun |

PeecTpauiiHuit Homep 06MiKOBOI KAPTKU NNaTHUKA NoAaTKiB, AKLWO € |

Apnpeca peecTtpauii |

Apapeca ¢pakTMYHOro NPoXUBaHHA

O

MpoLuy BUNYCTUTK NNaTikHY KapTky O y pexxumi TepmMiHOBOro HagaHHsA nocnyru

[0 HOBY OCHOBHY Ha MOE€ iM'st O popatkoBy Ha MOE iM’sA [0 popaTtkoBy Ha iM'st MOET AOBipeHOT 0cobun

Y 3B’A3Ky 3 [0 3akiHyeHHs cTpoky aii O BTpatolo [ nowkomxeHHsi/po3marHivyBaHHs 00 BTpaToto/posronoluenHs MIH-kogy

Tun [OAaTKOBOT KAPTKU:

Bug kapTku O Ocobucta O 3apnnatha O Onsa couianbHux Bunnat O OAns Bunnatv genoswTiB Ta npoueHTie [ IHwe
B pasi Bunycky foaaTkoBoi MNaTikHOT KapTK1 Ha iM’st AoBipeHOoT ocobu, A Hafalo i NpaBo PO3NOPSKEHHS KOLUTAMKU Ha PaxyHKy.

MepcoHarnbHi AaHi AoBipeHOT 0cobu, Ha iM’s SIKOT BUNYyCKaeTbCs AodaTKoBa KapTka:

MpisBuLle MpisBuLLe Ta iM'A NAaTUHCBLKMK

M's nirepamu

Mo-Batbkosi PeecTp. Homep OKIM (IMH)

[ata HapomKeHHs ‘ ‘ Kopose croso ‘ Pesngent O Hepesngent O
MacnopT/ID kapTka/ cB-BO NPO HAPOAXEHHS ‘ Cepis Ne ‘ Kum Bupanui ‘

[ata Buaavi nacnopta/lD kapTka/ CB-BO NPO HAPOMKEHHSA ‘ ‘ Agnpeca 3a micuem peectpauii

Mosigomnsito npo BTpaty kapTkn Ne ' Crpokompgiigo /|

Mpowy noctaBWUTN MO0 NNaTixHy kapTy Ne Ctpokompgiipo [

O EnektpoHHuii CTOM-nnct O Maneposwui CTOM-nnCT Ha cTpok Y HacTyMHi perioHu:

Mpowy O aktveyBatn [ ckacyeaTn nocnyry GSM-banking no onepauisim 3a MOiM paxyHKOM Ha Mii Homep ( )

Mpowy HagaTy MOXNUBICTb NPOBEAEHHST PO3paxyHKiB B Mepexi IHTepHeT-komepuii, MOTO TpaH3akuiii, npoBeAeHHS iHWKX onepadin 6e3
hi3N4HOrO BUKOPUCTaHHS KapTku Ne

Mpowy HagaT MOXNMBICTb NPOBEAEHHS PO3PaxyHKiB y (kpaiHa)
3 BUKOPUCTaHHAM KapTku Ne y nepiop 3 _ .. 20__p.no__._20_p.
Mpowwy po3bnokyBaTtn moto kapTky Ne , Wwo byna:

[0 3abnokoBaHa BHaCMifoK TpMKpaTHOro HesipHoro BBeaeHHs MIH-kogy O TumyacoBo 3abnokoBaHa

Mpowy nepesunyctutu MNIH-koHBEPT 40 MOET KapTkn Ne y 3B’A13Ky 3 HEMOXNuBICTto BigHOBNeHHs MIH-koay
Mpowy HagaBaTu WoMICsYHY BANMUCKY: [ OcoBucTum oTpUMaHHaM y BipdineHHi 6aHky [ Ha agpecy enekTpoHHOI nowTu
Mpoluy HagaTh MeHi AOBIAKY NPO CTaH KAapTKOBOIO PaxyHKy.

MpoLuy 3aKkpuTh KapTKOBMIA paxyHok Ne . 3 yMOBaMu 3aKpUTTS KapTpaxyHKy 3rofeH(a).

O BUNNATUTU 3aMULLIOK KOLUTIB MO KAPTKOBOMY paxyHKy Yepes kacy BaHky npy ocobuctomy 3BepHEHHI;

[0 nepekasaTy 3anuLLIOK KOLUTIB MO KAPTKOBOMY paxyHKy Ha paxyHok Ne MoO

MpoLuy BCTAHOBUTU HAcTyMHi 4O6OBI NiMiTV aKTUBHOCTI MO MOi kapTLi Ne

O makcumanbHa 3aransHa cyma(aon. CLUA) / kinbkicTb onepauiii 3 Buaadi rotisku Ha o6y /

O makcumanbHa 3aransHa cyma (gon. CLUA) / kinbkicTe onepaLiit 3 onnatu 3a ToBapu/nocnyru: /

[0 BCTAHOBUTW HE3HMXYBANbHWI 3aNULLOK (TPH):

MpoLuy BuAaTH MeHi Yepes kacy baHky 6e3 BUKOPUCTaHHS KapTKK, KOLITW B CyMi 3 MOrO KapTKOBOIO PaxyHKy.
BignosigHo go ¢1.26 3akoHy YkpaiHu «[1po nnaTixHi cuctemu i nepekas rpoLuert B YKpaiHi» npoLuy yTpumyBaT 3 MOro KapTKOBOrO paxyHKy Ne

y NopsiaKy AOroBipHOro cnucaHHs: KowTu B cymi TPH. i nepepaxoByBaT ix Ha
paxyHok Ne y Kon 6aHKy . MepiognyHicTb yTpUMaHHA yucna KoXHoro micsaus. Y
pasi He[oCTaTHOCTI KOLUTIB ANS YTPUMaHHSA Y BU3HAYeHi A4aT, NOBTOPIOBATU YTPUMAaHHSA NPOTAroM [OHiB [lOpy4eHHs Ha [OroBipHe CNUCaHHS
fpinchepo_ . 20 p
MPOLUY NPOBECTU PO3CNIOYBAHHA 3a KapTkoto Ne , Y 3B’13Ky 3 MOIM HEMNOroXXeHHAM i3 NpOBEAEHO TPaH3aKLIE Ha
cymy , ika npoBogunace __._ .20__pokyob __ :__ roauHi B 6aHkomaTi / TOproBoMy 3aknagi 3a agpecoto

Ha cymy
O Mpw cnpo6i oTpMmaTy roTiBky B 6aHKomaTi Ha cymy , MHOIO He Bynun oTpyMaHi roTiBKOBI KOLLITK, ane cyMa TpaH3akLii Ha cymy
6yna cnvcaHa 3 moro KapTkoBOro paxyHky.

O MMpwu cnpo6i oTpMmaTy roTiBky B 6aHkomarTi B Cymi , i OTpMMaB(na) nuiue YacTUHy 3aMOBIEHOT CYyMU B PO3Mipi

O A, Ta HIXTO iHWWIA, YNOBHOBaXEHWI MHOI, He BpaB y4acTi B BUKOHAHHI TpaH3akLii, He OTPMMYBaB Ta He Ouikye Ha OTpUMaHHS ByAb-AKoro ToBapy 41 nocnyru B
pesynbTaTi BAKOHaHHS AaHOi TpaH3akuii (TpaH3akuin), npy LbOMy 3a3Havato, Lwo:

[0 Mos kapTka 6yna BTpayeHa/BukpageHa. Jata _ . .20 poky. Micue
O Mos kapTka Byna B HasiBHOCTi y MeHe Ta 51 He nepefaBas ii TpeTii 0cobi. O A poci He oTpmas(na) cnnaveHoro ToBapy/nocnyry.
O Cyma ToproBoro 4Yeky byna 3amiHeHa 3 cymu Ha cymy
O A 6pas(na) yyacTb B TpaH3akuii Ha cymy B TOProBoMYy 3aknagi
__.20__ poKy, OfiHaK s 3anepeYyio CBOK y4acTb B TpaH3akuii Ha cymy __ .. .20___ poky.
O A 3pincHioBaB(na) 3aMOBIEHHS HOMepY B roTeni, ane A ckacyBas(na) 3aMOBMEHHS.
IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 70 372

AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

O Y meHe € NpuymHM BBaXxaTu, LLO HAacCTynHi ocobu Manu focTyn A0 MOoei kapTki 6e3 Moro 403Bony, 3HanM HoMep Moei kapTku, 3Hanu MIH — koa (M1, pomaluHsA
agpeca, TenedoH):

3 Tapudamu 6aHKy Ha BigMiYeHi MOCNyrM Ta ymoBamu BeJEeHHs1 paxyHKiB o3HanomneHuii(a). 3a BiamiveHi nocnyru, wo nepegbavaloTe nnaty 3rigHo Tapudis
6aHKy, Aopy4alo yTpuMaTy BiAnoBigHy Cymy 3i CBOrO KapTKOBOro paxyHKy. [Moroaxytoch, WO y pasi HeAoCTaTHOCTI KOLITIB Ha KapTKOBOMY paxyHKY B [eHb NPOBEAEHHs
PO3paxyHKOBOrO LMKy Ans onnaTi Nocnyri Ha HacTynHWiA nepiod, 6aHK Mae NpaBo NPU3YNUHUTY HaAaHHSA NNaTHOI Nocnyru.

(nignuc)
BigmiTkm Banky 0  3asBy npunHATo nicns ineHTudikauii (Bepudikadii) kniewta [0 lnaty 3rigHo Tapudis BHECEHO
(nignuc) (nocapa) (nara)
IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6 Cmop 71372

AT «AKB «<KOHKOPL»



c CONCORD AKIIOHEPHE TOBAPUCTBO «AKIJIOHEPHUH KOMEPI[IHHUM FAHK « KOHKOP/]»

3AABA NMPO O®OPM/IEHHSA TA OBC/TYTOBYBAHHA KOMMEKTY PRIORITY PASS /OrOBIP PRIORITY PASS

Ho: AT «AKB «KOHKOP[», YkpaiHa, M. [IHinpo, iaeHTudikaLiiHuii ko topuanyHoi ocobn 34514392, Koa 6anky 307350
Bia: nes

Natuumnueto (K y MpisBuwe:

3aKOpOHHOMY nacnopTi): IM'st

MacnopT/ID kapTka/ CB-BO NPO HAPOKEHHS Cepis: | Ne

Bupanun

PeecTtpauiitHuit Homep o6 ni )i KAPTKM NNaTHUKa NOAATKIB, AKLLO € |

Anpeca peectpauii

Appeca (hpaKTUYHOFO NPOXUBaHHA

[oro.ip nnatixHoi kKapTku Ne

Bin (nara)

Mpowy HagaTh MeHi YneHcTBO B nporpami Priority Pass, ans yoro Hagatv mMeHi komnnekT Priority Pass 3 odhopmneHoto Ha Moe iM’st kKapTkoto Priority Pass

[ato 3roay Ha OTPMMaHHA iH(OpPMaLiiHMX NOBIAOMIEHb LLOAO MOrO PaxyHKY Ha Miv TenedgoHHMIA HoMep

MipnucaHHam uiei 3asBu npo odopmneHHs Ta obenyroByBaHHs kapTku Priority Pass (aani - 3assa) s Hapgato AT «AKB «KOHKOP[» (Hapani - baHk) cBoto 3rofly Ha opoOpMNeHHst KOMNNeKkTy
Priority Pass, a Takox noBHicTio Ta 6e3ymMoBHO nNpuiimato npono3suuito baHky yknactu MyGnivHuin gorosip kKoMnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHS isnyHmx oci6 AT «AKB «KOHKOP[» (Hapani —
My6niyHniA forosip) Ha ymoBax, 3a3HauveHux B MyBniyHomy gorosopi. A nNiATBEPAXYHO, WO Nepes nogaHHsAM Uiei 3asBu s o3Haromuses 3 Tapudamm Banky Ta ymoBamu My6niyHoro gorosopy, siki
3HaxoanTbes Ha OdiLiiHoMy caiTi BaHKy 3a enekTpoHHo afpecoto https://www.concord.ua/ Ta/abo B ycTaHOBi BaHky, 3 HUMU NOroAXyHOCh | 3060B’sI3y0CH BUKOHYBATU.

MipnucaHHam uiei 3asBu 5 Hagako 3roy BCTAHOBUTH HE3HWXKYBANbHUIA 3aNMLIOK Ha MOeMy PaxyHKy A0 KiHUSt CTPOKy Aii kapTku Priority Pass.

MignucaHHam uiei 3aseu A NiaTBEPAXY!O, O 03HANOMMNEHUIA B MTMCbMOBIN (hopMi:

- MeHi 6yno noseaeHo baHkom Beto nepeabaveHy 3Y «[po 3axucT nepcoHanbHUX AaHWX» iHPOPMAaLLito, 30Kpema, LUNAXOM po3MmillieHHs ii B [y6niyHomy JoroBopi, 3 kMM 5 03HaloMMBCA(Nacs).
MHoto HapaHi BaHky Bci 03BONM, ki BUMaratoTbcs 3akoHOM YkpaiHu «Mpo 3axucT nepcoHanbHUX AaHnx» Ta 3akoHoM YkpaiHu «[Mpo 6aHku Ta 6aHKiBCbKY AisNbHICTbY LWoAo 06pobky iHdopmalii npo
MeHe, 3[iiCHEHi MHO onepauii Ta Mil ciHaHcoBUI cTaH. HapaHHsM uiel 3asBu s Hagato 3rofy Ha AOCTYN A0 CBOET KpeaWTHOI icTopil, 36ip, 36epiraHHs, BUKOPUCTAHHS Ta NOLUMPEHHS iHdbopmalLlio
woao mMeHe Ta Moix 3060B’a3aHb nepen BaHvkom B 06cssi, wo nepeadavennin 3Y «[lpo opraHisauito dopmyBaHHA Ta 06iry KpeauTHUX icTopii», 40 BGopo KpeaUTHKUX iCTOpii, npo ki MeHi 6yno
noeigomneHo B [y6niyHomy gorosopi. [Mpo 3miHy 6t0po KpeanTHUX icTopiii Ta/abo Ha3eM Ta agpecn baHk MoXe NOBIAOMMNATA MEHE OKpeMoO.

- SIKLWO Lie nepeabayeHo BUMOramm [ilo4oro 3akoHoAaBCcTBa YkpaiHu BaHk Moxe BUCTynaTi nogaTkoBUM areHToM LLoAo crnati Ao 6loapkeTy Cymu NoaaTKy, HapaxoBaHOro 3a CTaBKOM,
BM3Ha4eHoto MoaaTkoBum Kopekcom, i3 3aranbHoi CyMy NPOLIEHTIB, HApaxoBaHUX 3a NoAaTKoBUIA (3BITHUI) MicaLb Ha Cymy PaxyHky;

- us 3asBa B ABOX NpUMIpHUKaX, Yy BUNaaky ii nignucanHst CTopoHaMu Ta CKpinneHHs nevatkolo baHKy € niaTBepaXeHHAM yknaaeHHs y nncbMoBin popmi [loroeopy Priority Pass, sikuin
cknapaeTtbea 3 [MybniyHoro gorosopy, 3aseu Ta Tapudis Barky. MigTBepaXyto AOCArHEHHS 3roam LWOAO BCix icTOTHMX ymoB [loroopy Priority Pass, siki nepea6aveHi 3akoHoaaBcTBOM YKpaiHu Ans
TaKoro pofly AOroBOpIB Ta AOCTOBIPHICTb YCiX A@HUX B T.4. NepCOHarbHWX, BkasaHux B 3asBi.

BaHk

Knient

AT «AKB «<KOHKOP[»,
YkpaiHa, 49000, M. iHinpo, nn. Tpoiupka, 2
ineHTMdiKkauinHMi Koa topuanyHoi ocobu 34514392, Kop 6aHky 307350

TenedoH KoHnTakT LeHTpy: +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

nie Axuin (a) Aie 3a BNacHUM BoneeusisneHHAM / abo 3rigHo
KapTKa/ CBiAOLTBO NPO HAPOMKEHHSI: cepist Ne

Aknit BaaHo poKy

Ta, A1l 3apeecTpoBaHO 3a aApecor ,

PeecTpauiiiHuii Homep o6NikoBOT KapTky NNaTHWKA NOAATKIB SKLLO €

Macnopt/ID

(Mocagpa) (NIB) mn

nie

MigTBepmxyto yknapaeHHs Jorosopy Priority Pass Ne
oTpumas p.

Big «__»

20___ p. mix mHoto Ta AT "AKB «KOHKOPA" Ha 3a3HayeHnx B HbOMy ymMOBaXx Ta CBii NPUMIpHUK Liei 3asBu 3 BigmiTkamn baHky

IMy6niyHuli doz2oeip KOMNIeKCHO20 6aHKieCbKO20 06cy208y8aHHsI (hi3u4dHUX OCi6

Cmop 72372
AT «AKB «<KOHKOP/»



