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AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHMUA KOMEPLIINHWIA BAHK «KOHKOPA» (Hapani 3a TekctoM —AT «AKB
«KOHKOPJ»), W0 € nnaTHMKOM NoAaTKy Ha NpubyTOK Ha 3arasbHUX yMOBax, MicLe3HaxomKeHHs skoro: 49000, [HinponeTpoBcbka
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0Ci6, sIKi 3aMMatoTbCs HE3aneXHo NpodeciHo AisNbHICTIO (Haaani 3a TekCToM - «KRi€eHT») LWoA0 MOXIMBOCTI YKNaAaHHs Lboro
YHiBepcanbHOro 4OroBopy KOMMIeKCHOro 6aHKiBCbkoro 06CTyroByBaHHS IOpUANMYHMX 0Ci6, i3nyHKX ocib — nignpyemuis, disnyHUX oci6,
AKi 3alMaloTbCsl HE3aNEeXHo npodeciiHoto aianbHicTio AT «AKB «KOHKOP/» (Hapani 3a TecToM - «YHiBepcaZibHUiA AOroBip>).
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PO341/1 I. BUBHAYEHHS TEPMIHIB

Charge-back — e BuMora noBepHeHHs KowWTiB Ha paxyHok [epxaTtens MK, 3a skoto 6yna npoBeaeHa onepawisi NOKYNKK Yepes
POS-TepmMiHan, 3 paxyHky ToproBsusi B TOMy BUMNagKy, skwo 3 6oky [depxatens MK 6yno npea'siBneHo AOCTaTHbO AOKa3iB BBaXKaTu L0
TpaH3aKLilo HeailcHO abo LWaxpancbKolo.

ABTOpM3aUia — npoueaypa OTPMMaHHS [03BOSlY Ha MpPOBEAEHHS onepauii i3 BUKOPUCTaHHSAM [MMNaTiXkHOI KapTKM, a TakoX
npoueaypa ycniwHoi peecTpadii KnieHTa B c1CTeMi AMCTaHUiNHOro 6aHKIBCbKOro 06C/yroByBaHHS.

AreHT — lopuanyHa ocoba Ta il NpeAcTaBHUKKM, AKi Ha MiACTaBi BiANoBiAHO! yroan 3 BaHkOM Ta BiA iMeHi BaHka 3AiMCHIOTb
BCTQHOBJIEHHSI, 3HATTS, TexHiYHe 06cnyroByBaHHS POS-TepMmiHany (iB) BaHKy, BCTaHOBMIEHOro (MX) Ha TepuTopii TOproBoi TOYKM
ToproBusi, NPOBOASATb HaBYaHHS NepcoHasny Toprosus Ta NnepefaloTb BUAATKOBI MaTepianu Ta iHCTpyKLUii, HeobxiaHi ans o6cnyroByBaHHs
[epxarenis K.

AxuenT — BUMHEHHSA KniEHTOM fAiiA, WO cBigYaTb NPO HaaaHHA 3roan KNiEHTOM Ha YKaAeHHs YHiBEpCanbHOro AoroBopy.

AyTeHTUiKaLia — npouesypa BCTaHOB/EHHSA BiaNoBiAHOCTI iHdopMauii npo KnieHTa, HagaHoi HUM B TeneOHHOMY pexumi, i3
iH(bopMaui€to, Wo MicTUTbCs Y 6a3i AaHMx baHKy, ska niaTBepAKYe (haKT Toro, Wo ocoba, sika 3BepHynach, € BNAaCHUMKOM PaxyHKy Ta/abo
nepxatenem KapTky Ha 3aKOHHUX nigcTaBax.

BaHKIBCbKi paXyHKM — paxyHKU Ha SKMX 0B/iKOBYHOTLCA BNACHI KOLUTK, BUMOTU, 3060B’A3aHHS BaHKy CTOCOBHO MOro KieHTiB i
KOHTPAreHTiB Ta SKi Aal0Tb MOXMBICTb 3AINCHIOBATU NepeKas KOLWTIB 3a J0NOMOro 6aHKiBCbKUX NIATIKHUX iHCTPYMEHTIB.

BanaHcyBaHHs POS-TepMiHany (BignpaBka 3BITHMX AaHMX, BignpaBka Z-cainy) — BianpaBka AaHWX Npo NpoBeaeHi
yepes POS-TepMiHan nnaTixHi onepauii 3 BUKopucTaHHsaM MK 3a 3BiTHUMIA nepioa. BianpaBnenuit y baHk Z-3BiT € NiACTaBOMO ANS OTPUMAHHS
BiALWKOAYBaHHSA MO NNATHKHWUX onepauisix, Wo MiCTATLCA B HbOMY.

BaHK eMiTeHT — 6aHK, skuit emiTyBas K.

BbaHku-napTHepm — 0 6aHKiB-NMapTHepiB BiAHOCATbCA 6aHKM, 6aHKOMaTU SKMX BXOAATb A0 06’eaHaHOi 6aHKOMaTHOI Mepexi
«Pagiyc» (okpim MNAT «YkpcoubaHk» Ta MNMAT «BTB BAHK»).

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 1 3 84.
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BaHkiBCbKMii aBTOMaT caMoo6cnyroByBaHHA (6aHKiBCcbkui aBTOMaT)/BaHKOMAT — MPOrpaMHO-TEXHIYHUIA KOMIEKC,
Lo HaZiae MOX/MBICTb AepxaTtento MnaTkHOI KapTku 34iMCHUTU caMoo6CyroByBaHHS 3a onepalisiMi oAepXKaHHS KOLWTIB Y rOTiBKOBIM
dopMi, BHECEHHS X ANS 3apaxyBaHHS Ha BiAMOBIAHI paxyHKW, oAepXxaHHs iHdopMaLii WoAO CTaHy pPaxyHKiB, @ TakOX BMKOHATMW iHLU
onepauii 3rigHo 3 PYHKLIOHaNbHUMU MOX/IMBOCTAMM LIbOrO KOMMEKCY.

BaHKiBCbKMI MpoaykT/mocnyra — LUe CTaHAapTW30BaHi mpoueaypu, Wo 3abe3nevyioTb BUKOHaHHA 6GaHkamu onepauii,
3rpynoBaHuX 3a BiAMOBIAHMMM TWMaMM Ta O3HakaMu. BaHKIBCbKMI MpOAyKT/MOC/Ayra BCTAHOBMIOE HOPMM, LU0 PErysoTb NOPSAOK
HapaHHs KnieHTy nesHOi 6aHKIBCbKOI Mocnyry, siky o6paB OCTaHHIW LWINSXOM MoAaHHA Ao baHKy BianosigHOl 3asiBM Npo HajaHHs
BaHKiBCbKOrO NpoAyKTy/nocnyru, ki SBnsioTb cOB0K YaCTUHY YHiBepCasbHOro A4OroBopy.

BaHKIBCbKi MeTanu — ue 3071070, Cpibio, nNnaTuHa, MeTanu NAaTUHOBOI rpynu, AoBeaeHi (adiHoBaHi) A0 HaWBMWMX MPO6
BiANOBIAHO A0 CBITOBMX CTaHAAPTIB Y 3/IMBKaX i MOPOLIKaX, WO MaloTb cepTUdikaT SKOCTi, @ TaKoX MOHETH, BUPO6eHi 3 AOPOroLiHHMX
MeTaniB. 3 MeTaniB NNaTMHOBOI rpynu 6epeTbcs nuwe nanagin. MNig 6aHKiBCbKMM MeTanoM B paMKax Liboro YHiBepcasbHOro AoroBopy
po3yMieTbcs 6aHkiBCbke 301010 (XAU) Npobu He Huxx4e Hixx 995,0 npobu.

BnokyBaHHsa kowTiB (B/1OKyBaHHA) — onepalisi, sika 3ailicHeHa aepxateneM MK, no skii JocTynHWI 3an1wok Ta ButpaTtHuii
NiMIT 3MiHMBCS, @ cnncaHHs kowTiB 3 PaxyHky KnieHTa we He Biabynocs;

Bpay3sep — npuknagHe nporpamHe 3abesneveHHs Ans nepernsigy BeS-CTOPIHOK, 3MICTy Beb-AOKYMeHTiB, ynpaBniHHA Beb-
fopatkamu.

BipaineHHs BaHKy — CTPyKTypHUI Nigpo3ain baHKy, Wo He MaE cTaTyCy opuanYHOI 0CoBM i BUKOHYE dyHKLUIT, BU3HaYeHi BaHkoM,
B T.Y. 10 SIKOro 3BepTaeTbest KNieHT Ans yknaaeHHs YHiBepcanbHOro 4orosopy Ta/abo BignosiaHoro [lorosopy npo HagaHHsS baHkiBCbKOro
npoaykTy/nocnyru, i Ae 3AikcHIOETbCA 06cnyroByBaHHs KnieHTa.

Bepudikauia KnieHTa — BcTaHoBfEHHs (niaTBepmxeHHs) baHkoM BianosiaHocTi ocobu KnieHTa (npeactasHuka KnieHTa) y Moro
NPUCYTHOCTI OTPUMAHUM B, HbOTO iAeHTUdIKALINHUM AaHUM.

Bunucka - 38iT Npo onepaLii, NpoBeAeHi No PaxyHKy 3a BU3HAYeHWI nepiof, Ta CTaH PaxyHKy, sikuii HagaeTbcst BaHkoM KrieHTy
y NopsAKy, BU3HAYEHOMY LM YHiBEpCanbHUM JOrOBOPOM, @ TakoX 3BiT MPo onepawii, NpoBeAeHi 3 BUKopuctaHHaM POS-TepmiHany 3a
neBHMiA Nepioa.

ButpaTHMA NiMIT — BCTaHoBNEHMIA No MK AiMIT Ha 3HATTS FOTIBKM i po3paxyHKW B TOpriBenbHO-cepBicHii Mepexi (aani — TCM)
3a MEBHWI NMPOMIXXOK Yacy, sIKUI1 BCTAHOBNIOETLCS BaHKOM A5 BMEHLUEHHS pU3MKIB B pasi 3AiCHEHHS/NiA03pK Y 3AIMCHEHHI Luaxpancbkux
onepauii.

BrpaTta KapTkm — HEMOX/IMBICTb 3AINCHEHHS [lepxaTeneM KOHTPOoso (BOMOAIHHS) 3a KapTkoto, HempaBoMipHe 3aBOSOAIHHS
Ta/abo BUKOPWCTaHHSA TPeTbOoK 0Co60t0 KapTku um ii pekBisuTiB.

RAepxaTtenb (KopucryBau) — ¢isnyHa ocoba (KnieHT) abo YnosHoBaxeHa/loBipeHa ocoba KnieHTa, sika Ha 3aKOHHUX MiAcTaBax
BukopucToBye MK ans iHiLiloBaHHS nepekasy kowTiB 3 PaxyHKy B BaHky abo 3piicHIOE iHLWi onepauii 3 BukopucTaHHaM MK.

AuncraHuiliHe 6aHKiBCcbke 06cnyrosyBaHHsa (AB0) — 3aranbHWit TEPMIH AN TEXHOMOrM HagaHHA 6aHKIBCbKUX MOCYr Ha
niAcTaBi po3nopsiaXeHb, NepeaaHnx KMiEHTOM AUCTaHUiHo (6e3 BiaBiaaHHA KnieHToM BaHky).

AuncTaHuiliHe po3nopsaAXXeHHs — PO3MopsAKEHHS Ha 3AiMCHEHHS onepaLlii, ike noaaeTbes KnieHToM Ao BaHky (6e3 BiaBiaaHHA
KnieHToM BaHKy) 3a 4ONOMOroto y3rofXeHoro KaHany AOCTyny Ta nignucaHe EnekTtpoHHuM nignucom (EM).

oBipeHa ocoba — di3nyHa 0coba, sika Ha 3aKOHHMX MiACTaBax yNnoBHOBaXkeHa AisiTV Bif iMeHi KnieHTa Ha nigcTasi BignosiagHoI
nosipeHocTi,ocbopmneHoi B BaHky, abo HoTapiasbHO. Y pasi, sikwo KnieHToM € topuavMyHa ocoba - [OBipeHiCTb Ha AoBipeHy 0coby
0chOPMIIIOETLCS LIEID IOPUANYHOIO 0COB0I0 Y NPOCTil NUCbMOBIN hopMi.

AopaTtkoBi 3acobu ayteHTUdikauii - NOBIAOMNEHHS, sKi nepefaldTbCs 3acobaMy CTifIbHMKOBOrO 3B'A3Ky (Hagani SMS
noBifOMeHHs), 3 OAHOPa3oBUM LMGPOBUM MaponeM, siKUii BUKOPUCTOBYETHLCS ANS MiATBEPAKEHHS ENEKTPOHHOrO po3paxyHKOBOro
[OKYMEHTY.

DNopaTtkoBa MnaTtbkHa KapTKa — lMnaTkHa KapTKa, WO BUNYCKAETbC baHKoM 3a 3asBoto KnieHTa Ha 1oro iM'a Ta/abo Ha iM's
noro [loBipeHnx/YNoBHOBaXXeHMX OCI6 Ans MOXIMBOCTI HaAaHHS OCTaHHIM NpaBa po3MopsSKEHHSI KOWTaMu Ha PaxyHky KnieHTa 3
BMKOPUCTaHHAM naTkHOI kapTu.

[oroBip npo HagaHHA BaHKIBCbKOro NPoAyKTY/NoCNyru — yknageHuii Mk baHkoM Ta KniEHTOM JOroBip, SiKWii yK1aaaeTbest
WNSXoM nogaHHa KnieHTom baHky BignosigHOI 3asBuM Npo NpWELHAHHS A0 YHIBEpCanbHOro AOroBOpPY MpW HajaHHi baHKiBCbKOro
NPOAYKTY/NOCNYr1 Ha yMoBax YHiBepcanbHOro Aorosopy. [orosip Npo HajaHHA BaHKiBCbKOro NpoayKTy/mocnyru cknafaeTbcs 3 3asiBu
Npo NpUEAHaHHA A0 YHiBepcanbHOro A0roBopy Npu HafdaHHi baHKIBCbKOro nNpoAyKTy/nocnyr, sika MiCTUTb OCHOBHI YMOBM BaHKiBCbKOro
npoaykTy/nocnyru, Tapudis baHky Ta uboro YHiBepcanbHoro goroopy. B 3anexHocTi Big Buay baHkiBcbkoro npoaykTy/nocnyru [Jorosip
Npo HaZaHHs baHKiBCbKOro NpoayKTy/nocnyrn Ma€e HacTynHi dopmu:

> [loroBip npo BIAKPUTTSA, BeAEHHA NOTOYHOro paxyHKy (gani — [lorosip MOTOYHOr0 paxyHKy) - BM3Ha4aE Mopsiaok
BiAKPUTTA, 3MINCHEHHS onepauiii 33 NOTOYHMM paxyHKoM (PaxyHKOM), MopsiAOK pO3paxyHKiB Ta MpPOBEAEHHs onepauit 33 PaxyHKoM,
NOpSIAOK 3aKpUTTS PaxyHKy, @ TakoX iHLWi yMOBM 06C/yroByBaHHS Takmx PaxyHkiB. [JOroBip NOTOYHOrO paxyHKy YKNaAa€eTbCs LWSIXOM
oopMIEHHS 3asBM NPO NPUEAHAHHSA A0 YHIBEpCanbHOro 4O0roBOBOPY NPW BiAKPUTTI MOTOYHOrO pPaxyHKY.

> [oroBip Ha po3paxyHKOBO-KacoBe 06CNyroByBaHHsi 6aHKIBCbKOro paxyHKy i3 cneuiajlbHUM pPeXuMOM #oro
BUKOpPUCTaHHA(3apaxyBaHHA CTPaxoBuUX KowrTiB) (gani — [lorosip Ha PKO (cTpaxoBi KOWTK)) - BUM3HAYaE NOPSAOK BiAKPUTTS,
30iiCHEHHS onepaLii 3a PaxyHKOM i3 cneuiasbHUM PeXrnMOM MOro BUKOPUCTaHHS -, MOPSAOK PO3paxyHKiB Ta NpoBeAeHHs onepauii 3a
HUM, NOPAAOK 3aKpUTTS PaxyHKy i3 cnewianbHUM PeXXnMOM MOro BUKOPUCTAHHS, @ TaKoXX iHLLi YMOBM 06C/yroByBaHHA Takmux PaxyHkiB i3
CneuianbHUM PEeXMMOM MOro BUMKOPUCTaHHS. [loroBip Ha PKO (CTpaxoBi KOWTW) YKNAAQA€ETbCA LWNAXOM OhOpMIEHHS 3asBu Mpo
NPUEAHaAHHA A0 YHiBepcanbHOro AOroBOBOPY MpW BIiAKPUTTI PaXyHKY Ha pO3paxXyHKOBO-KacoBe 06C/yroByBaHHs 6@HKIBCbKOrO paxyHKy
i3 cneuianbHUM PEXUMOM MOro BUKOPUCTAHHA (3apaxyBaHHsSI CTPAxXOBUX KOLUTIB).

> [loroBip Ha poO3paxXyHKOBO-KacoBe 06C/yroByBaHHA 6aHKiBCbKOro paxyHKy i3 cneuiaJlbHUM peXxMMoM HMOro
BUKOPUCTaHHA (3apaxyBaHHA 4YOpPHO6MNbCbkuX kowrTiB) (aani — [orosip Ha PKO (3apaxyBaHHS YOPHOOMIBbCbKUX KOLITIB)) -
BM3HAYaE MopsAOK BIiAKPUTTS, 34iMCHEHHS onepauii 3a PaxyHKOM i3 cneuianbHWM peXuMOM WHOro BUKOPUCTaHHS (3apaxyBaHHS
YOPHOBU/IBCLKUX KOLLTIB) - MOPSAOK PO3paxyHKiB Ta NPOBEAEHHS onepaLii 3a HUM, MOPSAAOK 3aKpUTTS PaxyHKY i3 cnewiaibHUM peXMMomM
MOro BUKOPUCTaHHA (3apaxyBaHHS YOPHOBW/BbCbKMX KOLUTIB), @ TAKOX iHWI YyMOBM 06C/YyroByBaHHA TakuX PaxyHkKiB i3 crieujianbHUM
PEXUMOM Or0 BMKOPUCTAHHS (3apaxyBaHHS YOPHOBMMbCbKMX KowTiB). [orosip Ha PKO (3apaxyBaHHS YOpPHOGWIIbCbKUX KOLUTIB)
YKNAAAETbCS WNAXOM 0opMeHHS 3asBu Npo NpUEAHAHHSA A0 YHiBepcasbHOro AOroBOBOPY MpY BiAKPUTTI PaxyHKY Ha po3paxXyHKOBO-
KacoBe 06C/yroByBaHHsS 6aHKIBCbKOMO PaxyHKy i3 crielialbHUM PEXMMOM MOro BUKOPUCTaHHS (3apaxyBaHHS YOPHOBUIbCbKUX KOLUTIB).

> [orosip Ha po3paxyHKOBO-KacoBe 06ciyroByBaHHsA 6aHKIBCbKOro paxyHKy 3 NPUAHATTA FOTiBKOBMX KOWTIB ANs
nopaanbLuoro ix nepekasy (aani — florosip Ha PKO (kowTu, AN NoAanbLIOro nepekasy)) - BU3HaYaE NopsAoK BiAKPUTTS/3aKpUTTS
OKPEMOro MOTOYHOrO PaxyHKy ANs 3AINCHEHHS onepauiii 3 NPUIAHATTS FOTIBKOBUX KOLWTIB Y TPUBHSIX, NPUAHATUAX AN NMOAAMbLLONO iX

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 2 3 84.



c c o N c o R D AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPIHIMHUN BAHK «KOHKOP/]I»

nepekasy, NopsAOK po3paxyHKIB Ta NPOBEAEHHS orepaLiil 3a UMM paxyHKOM, a TakoX iHLIi yMOBM 06C/yroByBaHHS Takoro paxyHky. Liei
[loroBip yknafaeTbCcs Npu BiAKPUTTI PaxyHKy LUASXOM OOpPMAEHHS 3asBu Npo NPUEAHAHHS A0 YHiBEPCANbHOMO AOrOBOPY NPW BiAKPUTTI
paxyHKy Ha po3paxyHKOBO-KacoBe 06CyroByBaHHS 6aHKIBCbKOMO paxyHKy 3 MPUMAHSATTS roTiBKOBMX KOLUTIB AN MOAANbLIOrO iX nepekasy
> [lorosip npo BiaKpUTTA Ta 06C/lyroByBaHHS MOTOYHOIO PaxXyHKY 3 BUNYCKOM KOPMOPaTUBHMX NJIATIXKHUX KapToK
( pani — Jorosip NOTOYHOrO paxyHKy 3 BunyckoM [K) - BU3Ha4Ya€e NOpsSAOK BIAKPUTTS, 34iMCHEHHS onepauiii 3a PaxyHKOM 3 BUMYCKOM
KOPMOpaTUBHMX MNATDKHWUX KapToK. [orosBip MOTOYHOrO paxyHKy 3 BunyckoM [IK yknagaetbcs wasxoM odOpMAeHHs 3assu npo
NpUEAHaHHS A0 YHiBEpCcanbHOro AOrOBOPY MpwW BiAKPUTTI NOTOYHOMO paxXyHKy 3 BUMYCKOM KOPMOPATUBHWX NAATKHUX KapToK.

> [lorosip npo BiAKpUTTA Ta 06C/NyroByBaHHA NOTOYHOIO PaxyHKY 3 BUNYCKOM KOPNOPaTUBHUX MIaTDKHUX KapTOK
«3PYYHA KAPTKA» (pani — [loroip MOTOYHOro paxyHky 3 sunyckom MK «3PYYHA KAPTKA») - BU3Hauyae MOpsSAOK BiAKPUTTSH,
34iCHEHHs onepauiit 3a PaxyHKOM 3 BUMYCKOM KOPMOPaTUBHUX NNaTiXHMX kapTok «3PYYHA KAPTKA». [loroip MOTOYHOrO paxyHKy 3
sunyckom K «3PYYHA KAPTKA» yknapaetbcs WNSxXoM odOpMNEHHS 3asiBW NPO NPUEAHAHHSA A0 YHiBepcanbHOro AOroBOpY Mpu
BiAKPUTTI MOTOYHOrO paxyHKY 3 BUMYCKOM KOPNOpaTUBHMX NNaTiXHUX KapTok «3PYYHA KAPTKA».

> [loroBip npo AucTaHuiliHe 06CcnyroByBaHHA 3a ONOMOrol0 cucteMn «IHTepHet-BaHk «icON business» (aani —
[Jorosip npo aucTaHuiiHe 06CNyroByBaHHS) - BU3HA4Ya€E NOPSAOK AMCTaHLiIMHOrO 06CNyroByBaHHS 3a JOMOMOMO0 CUCTeMU «IHTEpHET-
BaHk «icON business». [Jorosip npo AMCTaHuUiiHe 06CyroByBaHHS YKIaAa€eTbCs LWSXOM 0POPMAEHHS 3asiBK NPO HaaHHs npas AOCTyny
pO3MNOpsAMKEHHS paxyHKaMu B cucteMi «IHTepHeT-baHk «icON business».

> [loroBip eKBaWpMHry - perynioe B3aEMOBIAHOCMHM Mix Toprosuem i BaHKOM 3 MpoBefeHHS nniaTexiB i po3paxyHkiB 3a
NAaTiKHUMK KapTKaMu BIAMOBIAHWUX NAaTiKHUX cucTeM B POS-TepMiHanax, BCTAaHOBMEHWX B TOProsux Toukax Toprosus. [orosip
EKBaWpUHIYy YKNAAaETbCs WASXOM OdOpMIIeHHS 3asiBU NpO MPUEAHaHHS A0 YHiBepcanbHOro JOroBopy npv HajaHHi BaHkoM mocnyr
eKBaWpiHry Mo onepauisaM 3 KapTkaMu.

[orosipHe cnucaHHsA — cnucaHHs baHkoM 3 paxyHky KnieHTa kowTiB 6e3 nopaHHs KNiEHTOM NnaTiXXHOro AOPYYEHHS, WO
30IMCHIOETbCS BaHKOM y nopsiaKy Ta BUNaakax, nepeadbadveHnx YHiBepcanbHUM AOrOBOPOM, YKNaAeHUM Mix BaHkoM Ta KnieHToM.

[lokyMeHT 3a onepaui€ro 3 BUkopuctaHHaM MK — JoKyMeHT, WO NiaTBepAXYE BUKOHaAHHS onepauii 3 BukopuctaHHsam MK, Ha
niacTasi IKOro popMyYIOTLCS BiAMOBIAHI AOKYMEHTW Ha Nepekas UM 3apaxoBYOTbCS KOWTHU Ha PaxyHoK.

JOCTYNHMIA 3aNIMLOK — CyMa KOLUTIB, B MeXax sikol KnieHT Moxe 3AilicHMTM onepauito 3a MK, BkoYae BnacHi kowTu KnieHTa
Ha PaxyHKy Ta cyMy HeBUKkopucTaHoro KpeamTHoro niMity (oBepapadTy), B pasi MOro BCTaHOBJIEHHS!, 3@ MiHYCOM CyMU He3HWXKyBasibHOro
3anuwKy (B pasi HasiBHOCTI) Ta CyMu 3ab/IOKOBaHUX, ane He CNucaHuX KOLWTIB.

ExBaiip— topuanyHa ocoba - y4acHUK naaTixxHOI CUCTEMU, SIKWIA yknas [lorosip ekBalipuHry 3 TOProBLUEM 3 NPOBEAEHHS NiaTexis
i po3paxyHkiB 3a 6aHKIBCbKMMM MAATKHUMKM KapTKamMu BiAMOBIAHUX MNATKHUX CUCTEM Ta/ abo 3AIMCHIOE BMAaYy roTiBKOBUX KOLUTIB B
CBOEMY TePMiHaNbHOMY 06/1aAHaHHi. B po3yMiHHi 40roBopy npy HagaHHi BaHKOM Nocnyr ekBalpiHry no onepauisiM 3 KapTkaMu — eKBalpoM
€ AT «AKB «KOHKOP/[».

EKBaWpUHr — [ianbHiCTb baHKy, ska yknana AoroBip ekBalWpuHry 3 TOproBuUeM, 3 TEXHOMOrYHoro, iHcbopMauiiHoro
obcnyroByBaHHs TOpProBuUiB Ta NPOBEAEHHSI PO3paxyHKIB 3 HUM 3a onepauisMu, siKi 3A4iNCHEHI 3 BUKOPUCTAHHSAM MNATDHKHUX KapToK Yy
NAaTKHIA cucTemi.

EneKTpoHHWII poO3paxyHKOBUI AOKYMEHT, niaTBepakeHui EnekTpoHHuM niagnucoMm (pani — EnekTpoHHWMI
PO3paxyHKOBMiI1 AOKYMEHT) — [OKYMEHT, iHopMaLlisi B SIKOMY npeAcTaBfieHa y hopMi eNeKTPOHHUX LaHUX, YKoYalouu BiAMNOBIAHI
PeKBIi3VNTU PO3PaxyHKOBOro AOKYMEHTa, skuii Moxe 6yTu cchopMoBaHUiA, nepeaaHuii, 36epexeHunit i nepeTBopeHunit y BisyanbHy dopMy
npeacTaBfieHHs eneKTPOHHUMK 3acobamu;

EnekTpoHHmii nignuc (EM) - BHYTPIWHIN €NeKTPOHHUMA MiAnucC, WO reHEepyeTbCs Ha HadaeTbcst baHkoM KnieHTy, ans
34iiCHEHHS onepauiit BUKNoYHO B CuccTeMi IHTepHeT-baHk icon business.

3asnBa Npo NpUMeAHaHHA A0 YHiBepcasbHOro OroBopy Npy HaAaHHi BaHKiBCbKOro NnpoAykTy/nocayru — nianvcaHui
BaHkoM Ta KnieHTOM nNpaBoYuH, Ha NiACTaBi SIKOro iHILIKOETLCS HaAaHHS, 3MiHa yMOB BaHKiBCbKOro NpoayKTy/nociyr Ha 3anponoHOBaHUX
BaHkoM Ta obpaHux KnieHToM ymoBax, i ika MiCTUTb OCHOBHi YMOBW Takoro NpoAyKTy Ta/abo nocnyru. 3asBa nNpo HagaHHS baHKIBCbKOro
npoaykTy/nocnyru, nianicaHa baHkoM Ta KnieHTOM € HEBIAEMHOIO YacTUHO [JoroBopy Npo HaAaHHS baHKiBCbKOro NpoAyKTy/nocnyru Ta
YHiBepcanbHoro aorosopy. B 3anexHocTi Big Buay baHkiBCcbkoro npoaykTy/nocnyru 3assa npo HagaHHs baHKiBCbKOro npoaykTy/nocnyru
Ma€ HacTymnHi ¢opmu:

> 3asnBa nNpo npMeAHaHHA A0 YHiBepCcaibHOro OroBOBOPY NPM BiAKPUTTi NOTOYHOr0 paxyHKY — 3asBa, sIka NOAAETbCS
KnieHTom B BaHK 3 MeTol0 BiAKPUTTS MOTOYHOrO PaxyHKy, YKNaAeHHs [loroBopy MNOTOYHOrO paxyHKy Ha YyMOBaxX BU3HaYeHUX
YHiBepcanbHUM 0roBopoM Ta Tapudamu, onpuniogHeHnMm Ha OdilitHoMy caiiTi BaHky.

»>3anBa Npo NpUMEAHaAHHA A0 YHiBepcasibHOro AOroBOBOPY NpM BiAKPUTTI PpaxyHKY Ha pPO3paxXyHKOBO-KacoBe
06cnyroByBaHHA 6aHKIBCbKOro paxyHKy i3 cneuiaZlbHUM peXMMOM MOro BMKOPUCTaAHHA (3apaxyBaHHSA CTpPaxoBUX
KOWTIB) - 3asBa, AKka nodaetbcs KnieHToM B BaHK 3 METOl BIiAKPUTTA paxyHKy i3 Crneuia/ibHUM PeXMMOM MOro BUKOPWUCTAHHSA
(3apaxyBaHHS CTpaxoBMX KOLWTIB), yKnaaeHHs [orosopy Ha PKO (CTpaxoBi KOWTK) Ha yMOBaX BM3HAYEeHMX YHiBepcanbHMM AOroBOPOM Ta
Tapudamu, onpuntogHeHuMn Ha OdiliiHoMy caiTi baHky.

»>3anBa Npo NpPUMEAHaAHHA A0 YHiBepcasbHOro AOroBOBOPY NpM BiAKPUTTI PpaxyHKY Ha pPO3paxXyHKOBO-KacoBe
o6cnyroByBaHHA 6aHKIBCbKOro paxyHKYy i3 cneuiasibHUM pe)XX1MMOM Oro BUKOPUCTaHHA (3apaxyBaHHA YOPHO6MIbCbKUX
KOWTIB) - 3asBa, AKka NodaeTbcs KnieHToM B BaHK 3 METOl BiAKPUTTA paxyHKy i3 Crneuia/ibHUM PeXMMOM MOro BUKOPWUCTAHHSA
(3apaxyBaHHS YOPHOOULCHKNX KOLWWTIB), YKNaaeHHsa JoroBopy Ha PKO (3apaxyBaHHS YOPHOBUIbCbKMX KOLWTIB) Ha YMOBAX BU3HAYEHUX
YHiBepcanbH1UM [0roBopoM Ta Tapudamu, onpuniogHeHnmMm Ha OdilinHoMy caiiTi BaHky.

>3asBa Npo NpPUEAHAHHA A0 YHIiBepcasZibHOro AOroBOBOPY MPM BiAKPUTTI paxyHKY Ha po3paxyHKOBO-KacoBe
06cnyroByBaHHA 6aHKIBCbKOro paxyHKy 3 NPUIMHATTA rOTIBKOBMX KOLWUTIB AJIS NOAA/bLUOro iX nepekasy - 3asBa, ska
noaaEeTbest KnieHToM B BaHK 3 METOI0 BiAKPUTTA paxyHKy 3 MPUAHATTA OTIBKOBMX KOLWTIB Y FPUBHAX ANA NOAANbLIOro iX nepekasy,
yKknageHHs Jorosopy Ha PKO (kowTu, Ana noaanblioro nepekasy) Ha YMOBax BM3HAYeHUX YHiBepcanibHUM AOroBOpoM Ta Tapudamu,
onpunoaHeHMMU Ha OdiliiHoMy caiTi BaHky.

>3asBa Npo NpUMEAHAHHA [0 YHIBepCa/ibHOro AOroBopy Npu BiAKPUTTI MOTOYHOro paxyHKy 3 BUIYCKOM
KOPNOpaTUBHUX NNATKHNX KapTOK — 3asBa, fKa NofaeTbcs KnieHToM B BaHK 3 METOI0 BiAKPUTTSA MOTOYHOIO PpaxyHKY 3 BUMYCKOM
KOpNopaTUBHUX NNATIXKHUX KAPTOK Ta YKNajeHHs [oroBopy NOTOYHOro paxyHky 3 BunyckoMm [1K Ha ymoBax, BU3Ha4YeHUX YHiBepcanbHUM
[oroBopoM Ta Tapudamu, onpuniogHeHuMin Ha OdiuiiHoMy caiTi baHky.

>3asBa Npo NpUEAHAaHHA A0 YHiBepcasbHOro AOroBOpY nNpW BiAKPUTTI NOTOYHOrO PaxyHKY 3 BUMYCKOM
KopnopaTMBHMX nNaaTthkHux kapTok «3PYYHA KAPTKA>» — 3asBa, ska nodaeTbcs KnieHToM B baHK 3 METOI0 BiAKPUTTS MNOTOYHOrO
paxyHKy 3 BUMYCKOM KOPMOPaTUBHUX MNaTikHUX kapTok «3PYYHA KAPTKA» Ta yknageHHs [JoroBopy NOTOYHOrO paxyHKY 3 BUMYCKOM
MK «3PYYHA KAPTKA» Ha yMOBaXx, BU3HAYeHUX YHiBEpCanbHUM A0roBopoM Ta Tapudamu, onpuntogHeHnMM Ha OdiLliHOMy calTi baHKy.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 3 3 84.
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»3anBa Npo HafaHHA NpaB AOCTYNY PO3NOPAMAKEHHA paxyHkaMu B cucteMi «IHTepHeT-BaHk «icON business» —
3asBa, ska nogaetbcs KnieHToM B BaHK 3 METOW  AMCTaHUIMHOrO 06CnyroByBaHHS, yknajaHHs  [loroBopy Mpo AuCTaHuiiHe
06cnyroByBaHHs Ha YMOBaX, BU3Ha4YeHUX YHiBepcanbHUM OroBOpoM Ta Tapudamu, onpuniogHeHuMn Ha OdiuiiHoMy caiTi BaHky.

»>3asnBa Npo NpMEAHaHHA A0 YHIBEpPCaNbHOro AOroBopy Npu HagaHHi BaHKOM nocnyr ekBapuHry no onepauisam
3 KapTKaMM - 3a5Ba, sika NoAaETbCst KnieHToM B baHk 3 MeTOL0 34iMCHEHHSI po3paxyHKiB 3@ NAaTHKHUMM KapTKaMuy BiANOBIAHWX NNATDKHUX
cuctem B POS-TepMiHanax, BCTaHOBNEHUX B TOPrOBUX TOYKax TOProBusi Ta yknafgeHHs [JoroBopy eKBalMpuHry Ha yMOBax BM3HAYeHWX
YHiBepcanbHUM aoroBopoM Ta Tapudamu baHky, siki onpuntogHeHi Ha OdiuiiHoMy caiiTi BaHKy, Ta Ans BHECEHHS 3MiH B nepenik ToproBux
TOYOK Toprosus.

3asBa npo posipBaHHA [loroBopy npo HagaHHsA BaHKIBCbKOro npoAaykTy/nocnyru - nignvcaHuii baHkom ta KnieHtom
NpaBOYMH, Ha NiACTaBi IKOMO iHILIIOETEC NPUMMHEHHS HaJaHHSA BaHKIBCbKOro NpoAyKTy/Mocnyri; AOKYMEHT, L0 3aM0BHIOETLCS KieHTOM
niA Yac 3BepHeHHst Ao baHky, 3 MeTo po3ipBaHHS YMOB BiANOBIAHOro [JoroBopy Npo HajaHHS BaHKiBCbKOro nMpoaykTy/nocnyru.

3asBa npo po3ipBaHHA YHiBepcasibHOro [AOroBopy — nianucaHuii baHkoM Ta KnieHTOM npaBouMH, Ha MiACTaBi SIKOro
iHILIIOETbCS PO3ipBaHHSA YMOB YHiBepcasibHOro A0roBopy; AOKYMEHT, L0 3anOBHIOETLCA KNieHTOM nia vac 3BepHeHHS A0 baHky, 3 MeTolo
po3ipBaHHs YMOB YHisepcanbHoro [lorosopy.

3asiBa Ha 06CNyroByBaHHSA MJIaTDKHOI KAPTKM - JOKYMEHT, LU0 3anOBHIOETLCS KNiEHTOM 3 METOK BUMYCKY HOBOI MnaTixHoi
KapTku Ao PaxyHKy, nepesunycky MnaTixHoi kapTku/MIH-koay, 3MiHy yMOB 06cnyroByBaHHS MNaTiXHOI KapTKW, Ta 34IMCHEHHS THLIMX
onepauiii, nepeabayeHnx 3asBoto Npo 06CyroByBaHHs NAATKHOI KapTKu.

IneHTndikauis - oTpuMaHHs BaHkOM, sk Cy6'eKTOM nepBMHHOrO (iHAHCOBOrO MOHITOPWMHIY BiA Ki€EHTa (NpeacTaBHMKA
KNiEHTA) iaeHTUdIKaUIMHUX AaHUX.
InenTudikauinHi aaHi - ye:

- A4n5 @i3n4dHoi ocobn (pesupeHTa) — npiseuLle, iM's Ta No 6aTbKOBI, AaTa HapOAXeHHs, HoMep (Ta 3a HasiBHOCTI -
cepisi) nacnopTa rpoMaasiHnHa Ykpaitu (abo iHWoro AoKyMeHTa, Lo nocsigvye ocoby Ta BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHu
MoXe 6yTW BWMKOPUCTaHUM Ha TepuTopii YKpaiHW Ans yknafeHHs NpaBouYuHIB), AaTy BWAayi Ta OpraH, Lo MOro BuAas,
peecTpauiliHnii HoMep 06MiKOBOI kapTkM NnaTHWKa noaaTkiB YkpaiHu (abo iaeHTUdikauiMHuiA HoMep 3rigHo 3 [epxaBHuM
peecTpoM i3nyHKX 0cib - NnaTHMKIB NoAaTKiB Ta iHWWX 060B'A3K0BKX NnaTexis) abo HoMep (Ta 3a HasBHOCTI - Cepilo) nacnopTa
rpoMagsHuHa YkpaiHu, B SKOMy NpOCTaBNeHO BiAMITKY Npo BiAMOBY Bif NPUNHSTTS peecTpauiiiHoro Homepa o61ikoBoi kKapTku
nnaTHUKa noaaTkiB YkpaiHW uM HOMep macropTa i3 3anucoM Mpo BiAMOBY Bif MPUMHATTS peecTpauiiiHoro HoMepa 06s1ikoBoi
KapTKu NiaTHMKa NoJaTkiB YKpaiHu B eneKTpOHHOMY 6e3KOHTaKTHOMY HOCii;

- 4715 @i3n4Hoi ocobu (HepesngeHTa) - npissuLLe, iM's Ta (3a HasiBHOCTI) No 6aTbKOBi, AaTa HAapPOMKeHHS, HoMep (Ta
3a HasIBHOCTI - cepist) nacnopTa (abo iHWOoro AOKYMEHTa, WO Noceig4ye ocoby Ta BiAMOBIAHO A0 3aKOHOAABCTBa YKpaiHM Moxe
6yTV BMKOPWUCTaHWIN Ha TepuTopii YKpaiHu ANns yKNaAeHHs NpaBOYMHIB), AaTa BWAayi nacropTa Ta OpraH, Lo MOro BUAaB,
rpoMajsHCTBO;

- 3 METOo [JeHTugikauii QiandHoi ocobu (pesvgeHTa, HEPEe3nAeHTa), @i3n4yHoi ocobu - nigrnpuemys - iHiyiaropa
(nnatHnka) nepexkasy (B ToMy YUCIi MIPKHAPOAHOIo), 14O 3[IMCHIOETLCS 6E3 BIAKPUTTS PaxyHKa Ha CyMy, O AOPIBHIOE Yu
nepesuiye 15 000 rpmuBers, abo cyMy, eKBiBaNIEHTHY 3a3HaueHil cyMi, B TOMy YMAC/i B iHO3EMHIl BantoTi, 6aHKIBCbKMX MeTanax,
iHWWX aKTUBaX, OANHULAX BapTOCTi, /1€ € MEHLUOKO 3a CyMy, nepefbayeHy YacTUHO nepLuoto cTaTTi 15 3akoHy YkpaiHu «Mpo
3anobiraHHs Ta npoTumaito neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXaHMX 3/I04YMHHMM LUASXOM, (PiHAHCYBaHHIO TEPOPM3MY Ta
(piHaHCYBaHHIO PO3NOBCIOMKEHHST 306p0i MacoBOro 3HULLEHHS», CY6'€EKTU MEepBUHHOMO (hiHAHCOBOrO MOHITOPUHTY, A0 SKUX
3BEPHYBCA iHiLiaTop (NNaTHUK) ANS 3AiNCHEHHS Nepekasy, BCTAaHOB/IOTb Npi3BuLLE, iM'a Ta (3a HasBHOCTI) No 6aTbKoBI; Micye
npoxwuBaHHs (abo Micue nepebyBaHHS (i3MYHOI 0COBU - pe3naeHTa YM Micue TMMYacoBOro nepebyBaHHs i3nyHoi ocobu -
Hepe3uaeHTa B YKpaiHi) abo peectpavivinmyi HoMep obnikoBoi KapTKW NNaTHUKA NOAATKIB, abo [AeHTugikaliviHui HOMEP 3rigHO
3 [lep>xaBHMM peecTpoM hi3nYHMX ocib - NNaTHUKIB NOAATKIB Ta iHLWMX 060B'A3KOBUX NiaTexiB, HOMep (Ta 3a HasiBHOCTI - Cepito)
nacrnopTa rpoMafisHiHa YKpaiHu, B SKOMY MpOCTaB/IEHO BiAMITKY NMPO BiAMOBY Bifl OAEPXaHHS iAeHTUdiIKaLiiHOro HoMepa un
HOMepa MacnopTa i3 3anMcoM Mpo BiAMOBY BiAl MPUIHATTS PEECTpauUiiHOro Homepa O6/iKOBOI KapTKM MnaTHUMKa MoAaTKiB
YKpaiHu B eneKTPOHHOMY 6e3KOHTaKTHOMY HOCIT) abo 4arty i Micye HapoaXeHHS.

- 419 Qi3n4HOI ocobu - nigrpuemMys - NpissuLLe, iM'a Ta No 6aTbKOBi, AaTa HapOMKEHHS!, HoMep (Ta 3a HasiBHOCTI -
cepis) nacnopTa rpoMaasiH1Ha Ykpainu (abo iHWoro AoKyMeHTa, Lo NocBiagvye ocoby Ta BiAnoBiAHO A0 3aKOHOAABCTBa YKpaiHu
MOXe 6yTW BMKOPUCTaHWM Ha TepuTopii YKpaiHW ANnd yKNaaeHHs NpaBOYMHIB), AaTa BMAadi Ta OpraH, WO MOro BMAAB,
peecTpauiiHnii HoMep 061IKOBOI KapTKWM MnaTHWUKa noaaTtkie (abo iaeHTMdiKauiiHWMI HOMep 3rigHO 3 [lepXKaBHUM PEECTPOM
di3nyHMx ocib - nnaTHUKIB NodaTKiB Ta iHWKWX 0BOB'A3KOBMX MNnaTexiB) abo HoMep (Ta 3a HasiBHOCTI - cepisi) nacriopTa
rpoMaasHuHa YKpaiHu, B AKOMY NPOCTAB/IEHO BiAMITKY MPO BiAMOBY BiA NPUMUHATTA PeECTpaLiiHOro Homepa 06MikoBOI KapTKu
nnaTHUKa NoaaTkiB YKpaiHW 4n HOMepa nacrnopTa i3 3an1coM Npo BiAMOBY Bif NPUNHATTA PEECTpaLiiHOro Homepa 061ikoBol
KAPTKW MJIaTHUKA NoAaTkiB YKpaiHW B €N1eKTPOHHOMY 6e3KOHTAKTHOMY HOCIi; AaTa Ta HoOMep 3anucy B EANMHOMY Aep)KaBHOMY
PeECTpi ropnanyHmx ocié Ta disnyHMx ocib - NignpueMLIB Npo NPOBeAEHHS AepXKaBHOI peecTpaLlii; pekBi3anT 6aHKy, B SKOMY
BiIKPMTO paxyHOK, i HOMep NOTOYHOrO paxyHka (3a HasiBHOCTI);

- Q18 IOpUANYHOI 0COBW (PE3EAEHTAE) - NOBHE HANMEHYBaHHS, MICLIE3HAXOMKEHHS; AaTa Ta HOMep 3anucy B EaMHOMy
Oep)XaBHOMY PEECTPI IOpUANYHMX 0Ci6 Ta disnyHmMx ocib - nignpreMUiB Npo NpoBeAEHHS AepXXaBHOI peecTpallii, BigOMOCTi Npo
BMKOHABUMI OpraH; iaeHTudikauiiHi aaHi ocib, ki MaloTb NPaBO PO3MOPAMKATACA paxyHKaMu Ta/abo MalHOM, AaHi, WO AaloTb
3MOry BCTaHOBUTM KiHLEBUX 6eHediliapHUX BNacHUKIB (KOHTPOepiB); iAeHTUMIKALUIMHWMIA KoA 3riAHO 3 EAVHWUM AepXXaBHUM
PEECTpPoM NiANPUEMCTB Ta OpraHizauin YKpaiHu; pekBiauTu 6aHKy, B SKOMY BiIKDUTO paxyHOK, i HOMEP NOTOYHOrO paxyHKa.

- AN 1OPUANYHOI 0COOM (HEPU3MAEHTE) - TOBHE HAMEHYBAHHS, MICLE3HAaXOMKEHHS; PEKBI3UTU 6aHKy, B SIKOMY
BiIKPUTO paxyHOK, HOMep 6aHKIBCbKOro paxyHKa; BiAOMOCTi MpPO OpraHu ynpasniHHS; ideHTudIKauiiHi gaHi ocib, aki MaloTb
NpaBO PO3MOPAMKATACA paxyHKaMu Ta/abo MaliHOM, AaHi, WO AalTb 3MOTY BCTAHOBUTU KiHLEBUX BeHediliapHuUX BNacHUKIB
(koHTpOnepiB). baHKy HaQAETLCA TAKOX KOMist neranizoBaHOro BUTANY 3 TOProBoro, 6aHKIBCbKOrO YM CyAoOBOro peectpy abo
HOTapiasibHO 3acBigYeHe peecTpaLliiiHe NOCBiAYEHHS YNOBHOBA)XEHOr0 OpraHy iHO3EMHOI AEPXXaBW NPO PEECTpaLilo BiANoOBiaHOT
IOpPUANYHOI 0CobM.

- [aHi, nepenik sIKUX BU3HAYeHUN CY6'EKTaMU AEPXABHOro (iHAHCOBOTO MOHITOPUHIY, - Y BMMaAKaX, BU3HAYEHMX
YaCTUHOK LWiCTHaAUsATO cTatTi 9 3akoHy YkpaiHu «[lpo 3anobiraHHa Ta npoTuailo neranisauii (BiAMUBAHHIO) [OXOAIB,
OfepXXaHUX 3/TOYNHHUM LUNISXOM, (PiHAHCYBaHHIO Tepopu3My Ta diHaHCyBaHHIO PO3MOBCIOMKEHHS 36p0i MacOBOrO 3HULLEHHS».

IHTepHEeT - BCECBITHS iH(bOpMaLjiiiHa cucTeMa 3aranbHOro AoCTyny, sika JIOriYHO 3B'A3aHa rno6asbHUM aapecHUM NPOCTOPOM Ta
6a3yeTbcs Ha IHTEPHET-NPOTOKONI, BU3HAYEHOMY MiXXHApOAHWMK CTaHZapTaMu.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 4 3 84.
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IMNpuHTEpP — NpUCTPIi, NPU3HAYEeHUI ansa nepeHeceHHs penbedHUx peksisnTiB MK Ha cnin ans ¢hopMyBaHHS AOKYMeHTa 3a
onepauiero i3 3acTtocyBaHHsM [K;

KnieHTt - topuanyHa ocoba - pesvpeHT, disnyHa ocoba-nignpueMeub, @isMuHa ocoba, ska 3alMa€ETbCs HE3anexHo
npoceciiHo AiSNbHICTIO, Sika NPUIMHSNA NPONO3ULI0 YKIacT YHiBepcanbHWI AOroBip Ha 3a3HayeHnX B HbOMY YMOBaXx.

Kop CVV2 (CVC2) — Tpu3HaYHUiA koA, HaHeCeHUI Ha 3BOPOTHY CTOPOHY MNaTiXHOI KapTkK, WO € A0AATKOBOI 6e3mekoto npu
CNP (Card Not Present) TpaHcakuisix, TOBTO Takmx TpaHcakuisix, Npu sikux cama lMNnaTikHa KapTKa He NPUCYTHS, @ BUKOPUCTOBYIOTLCS il
pekBi3nTn (3aebinbluoro IHTepHeT TpaHcakuii).

Kopa aBTopm3auii — koa, sikuit opMyeTbCs | NPUCBOIOETLCS EMITEHTOM ab0 LOPUANYHOK 0C06010, SIKa A€ 3a Oro AOpYYEHHSM,
— yneHoM abo y4aCHMKOM MNATIKHOI CMCTEMU 3a pe3y/nbTaTaMun NO3UTUBHOI aBTOpM3aLlii.

KomnpomeTauisa MnaTixkHMX kapTok - po3sronoweHHs MIH-koay, Ta/abo CVV2 Ta/abo CVC2 - kopai Ta/abo iHwoi iHdhopmadlii,
sKa MICTUTbCS Ha Hocisix MnaTixHUX kapTok abo Ha caMii MnaTikHiN kapTui, WO MoXe NpU3BECTV A0 3AIMCHEHHS! HECaHKLiOHOBaHMX
KnieHToM/[lepxaTenem onepauiit 3a PaxyHKOM.

KoHTakTt LleHTp — uinono6oBuit LeHTp obcnyroByBaHHs KnieHTiB BaHKy 3a 3BEpHEHHSIM y TenedOoHHOMY pexuMi, pekBi3uTu
AIKOrO 3a3Ha4eHi B po3fini XIV aaHoro YHisepcanbHOro orosopy.

KopnopatuBHa MK (Kaptka) — MK, ska pae 3mory 1i [epxatento 3pilicHioBaTM onepauii 3a PaxyHkoM  cy6'ekta
rocriofaptoBaHHsl. CamMo3alHaTUM 0cobaM Ta lopuaNYHUM 0cobaM-HepesuaeHTaM koprnopaTueHi MK 3rigHo 3 BUMoramu HauioHanbHoro
6aHKy YkpaiHu He 0opMntotoTbCS;

KowTtu KnieHTa — Ue rpowi B HauioHanbHiM abo iHO3eMHIl BantoTi UM iX eKBiBaNeHTH, Wo obnikoByloTbCs Ha PaxyHkax (y ToMy
YMCAi paxyHkax 3a crieuiaibHUM PeXMMOM iX BUKOPUCTAHHS Ta paxyHKax 3 MPUMAHSTTS FOTIBKOBUX KOLITIB ANt MOAANbLIOrO iX nepekasy)
KnieHTa.

MBPY — Mix6aHKIBCbKUIA BafOTHUIA PUHOK YKpaiH.

MBP — MixkHapoaHWIA BamtOTHUIA PUHOK.

MixxHapoaHa nnatikHa cucrtema (MINC) — nnatixHa cucTeMa, sika 3abe3neyye NpoBeAeHHs nepekasy KOWTIB, y Mexax i€l
nnatixHoi cuctemu (VISA International Ta/abo MasterCard Worldwide).

MecceHnpxep Viber — kpoccnnatdhopMHMiA A0AATOK ANS BiANpaBneHHs NOBIAOMNEHHSIMU Yepe3 Mepexy IHTepHeT.

HBY — HauioHanbHui 6aHK YkpaiHu.

HeraiiHe noBigoMneHHs flep>xatenem (KopucryBauem) BaHky — Jisi, sika 36iraeTbcsl 3 MOMEHTOM NpUIHATTS [epxaTtenem
(KopuctyBaueM) pilleHHs Npo NiATBEPMXEHHS BKa3aHOro lopuaMyHoro oboB'si3ky Ta BiAOyBaeTbC B nopsiaky, nepenbayeHomy
[oroBopoM oapasy nicnsi oTpuMaHHs Jepxatenem (KopuctyBayeM) noBifoMieHHst baHky Mpo 34iMcHeHy onepauito 3 BUKOPUCTAHHSIM
eneKTPOHHOro nnatixHoro 3acoby [lepxatenem (KopuctyBada) abo BUSIBNEHHS HUM (haKTy BTpaTV €NeKTPOHHOro NiaTixXHOro 3acoby.

HeraiiHe 3ynMHeHHs 3AiCHeHHS onepauii 3 BAKOPUCTaHHAM e/IeKTPOHHOI0 N1IaTHKHOIo 3acoby - Jis, sika 36iraeTbes
3 MOMEHTOM MpPUIUHATTS BaHKOM pilleHHs Npo MiATBEPAXXEHHS BKa3aHOro topuAMYHOrO O6OB'A3KY Ta BiAOYBaeTbCs B MOPSAKY,
nepeabayeHomy [loroBopoM oapasy nicns oTpuMaHHs BaHkoM nosigomneHHs [epxatens (KopucTyBaya) npo BTpaTy e€neKTPOHHOro
nnaTi>kHoro 3acoby Ta/abo nnaTixkHi onepadii, siki He BUKOHyBanuch [epxxateneM (KopucTtyBayem).

He3HM)KyBasibHUM 3a/IMWIOK — MiHiManbHa CyMa rpowoBuX KowTiB KnieHTa Ha PaxyHKy, onepauii 3a SIKUM MOXYTb
30IMCHIOBATUCh 3 BUKOPUCTAHHAM MNaTKHOI KapTKM, WO Ha TepMiH Aii MnaTiXHOI KapTK1 NOBMHHA 3a/MLLIATACA Ha LbOMY PaxyHKy Ta He
MoXxe 6yTu BMKOpuCTaHa [lepxateneM. HeobxigHicTb po3MmilleHHs Ta po3Mip HesHMXyBanbHOro 3anuiiKy 3a3HayaloTbcsl B Tapudax
BaHky.

HeHanexHuit oTpuMyBayu — 0coba, sk 6e3 3aKOHHMX MiACTaB 3apaxoBaHa CyMa nepekasy Ha ii PaxyHok abo BuaaHa il y
roTiBKOBI hopMi;

HeHanexHuit nepekas — pyx MNeBHOI CyMW KOLLTIB, BHACMIAOK SIKOrO 3 BWHW iHiLiaTopa nepekasy, sk He € MIaTHUKOM,
BiAOYBA€ETLCS il CNWUCAHHA 3 paxyHKa HEHaNEeXHOro niaTHuWka Ta/abo 3apaxyBaHHS Ha paxyHOK HEHaNeXHOoro OoTpuMyBaya uv BuAaya
OMy CyMM nepekasy B roTiBKOBIM 41 MalHOBIW (opMi;

HeHane)xHni nnaTHUK — 0c06a, 3 PaxyHKy sKoi NOMWIKOBO abo HEMpPaBOMIPHO MepekasaHa CyMa KOLTIB;

HecaHkuioHoBaHui oBepapadT— KOPOTKOCTPOKOBa (HeA03BOsIEeHa) 3a6oproBaHicTb [lepxatens MK nepea baHKoM; BUHMKAE
y BUNaAKy 3ailicHeHHs KnieHToM onepalii, ika npu3Bena Ao nepeBuLieHHs [JOCTynHOro 3anuLiky, € HENMPOrHO30BaHO B PO3Mipi Ta 3a
4YacoOM BMHWMKHEHHS. 3a [OMYLLEHHS BUHWKHEHHS HecaHKuioHoBaHoro osepapadTy KnieHT cnnauyye baHky Komicito Ta/abo nnaTy 3a
CynpOBOMKEHHSI HECAHKLIIOHOBaHOro oBepapadTy, po3Mip AKoi 06yMOBNEHMI AilounMmn Tapudamu;

Heycroiika (wtpad, neHs) - rpowosa cyMa abo iHwwe MaiiHo, ki KNieHT NoBMHEH cnnaTtuTy baHky y pasi nopylieHHs KnieHTom
3060B's13aHHA. LLITpadoM € HeycTolKa, Lo 06UYMUCIIOETLCS Y BiACOTKAX Bif CyMU HEBUKOHAHOIrO abo HEHANEXHO BUKOHAHOI0 3060B'A3aHHS.
MeHelo € HeycToMKa, WO OBYMCIIOETLCS Y BIACOTKAX BiA CYMW HECBOEYACHO BMKOHAHOMO FPOLIOBOro 3060B'A3aHHSA 3@ KOXEH AEHb
NPOCTPOYEHHS BUKOHAHHS.

Homep nnaTtikHOi KapTKM — WICTHaausaTb uudp, WO HaapykoBaHi Ha nuuboBoMy 6Goui MK 6nokamm no 4otvpu Ta
BMKOPUCTOBYIOTbCA AN iaeHTudikauii Ta Bepudikadii Jepxatens MK.

06nikoBa Maca — Maca 6aHKIBCbKMX MeTaniB, y AKil 34iNCHIOTLCSA onepalii 3 6aHKIBCbKMMM MeTanaMmm Ta ix 061k, BiAnosigHo
110 MONOXEHHA NPOo 3AINCHEHHS YNOBHOBaXXEHUMMU 6aHKaMK onepaLin 3 6aHKIBCbKUMU METaniaMu, 3aTBEPAXKEHOMO NOCTAHOBO MpaB NliHHSA
HauioHanbHoro 6aHky Ykpainu Big 06.08.2003p. N2325.

Onepauiitunit (po6ounit) aeHb — YacTHa po6o4Yoro AHA BaHKy — ydacHMKa NNATKHOI CUCTEMM, NPOTArOM AKOI NPUAMAIOTLCS
Bia KNiEHTIB JOKYMEHTU Ha NEpeKas i JOKYMEHTU Ha BiAK/IMKAHHS Ta MOXHA, 3@ HAssBHOCTI TEXHIYHOI MOMXJIMBOCTI, 3AINCHUTH iX 06pobKY,
nepeaayy Ta BWKOHaHHA. TpuBanictb onepauiiHoro (po6o4oro) AHA BCTAHOBMIOETbCA BaHKOM Ta 3aKpPINIIOETLCA Y BHYTPILLIHIX
HOpPMaTUBHUX AOKYMEHTaXx.

OnepauiiHui Yac — 4acTuHa onepauiHoro (po6o4oro) AHsA BaHKy — ydacHMKa NNaTKHOI CUCTEMM, NMPOTArOM AKOI NPUItMalOTbCS
OOKYMEHTM Ha nepekas i AOKYMEHTU Ha BiAKIMKaHHS, WO MaloTb O6yTM 0bpobneHi, nepeaaHi Ta BUKOHaHI BaHKOM NpOTSAroM LbOro X
po6oyoro AHsA. TpuBanicTb onepauiiHoro Yacy BCTaHOBIMIOETLCA BaHKOM Ta 3aKpinItOETLCA B MO0 BHYTPILLHIX HOPMATUBHUX AOKYMEHTAX
/ Tapudax baHky.

OnepauiiHi niMiTn (BUKopucTaHHA MNaTiXKHMUX KapTOK) — KiNbKiCTb onepaLliii Ta CyMa rpoLIOBMX KOLUTIB, Y MeXax AKX
[epxaTensm A03BONSETbCA 34iMcCHEHHS OnepaLiit 3 BUKOPUCTaHHSAM [naTixHOI KapTKu.

Onepauii 3 BUKopuctaHHaM MnaTKHOI KapTKKM — onepadii, B akux MnaTiXHa KapTka BUKOPUCTOBYETLCS ANS PO3PaxyHKiB 3a
TOBapu Ta MOCAYrU, AN OTPUMAHHS TOTIBKM Ta BUMHEHHS iHWMX Aild, nepeabaveHnx YHiBepcaibHUM [OroBOPOMTa/abo UMHHWUM
3aKOHOJABCTBOM YKpaiHu.

OdpiuiiiHmii calT BaHKy — odililiHMiA caliT BaHKy B Mepexi IHTEpHET, KM AOCTYNHUIA 33 aapecolo www.concord.ua

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 5 3 84.
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MNepekas kowTiB (gani - nepekas) - pyx NEBHOI CyMM KOLITIB 3 METOIO il 3apaxyBaHHA Ha paxyHOK OoTpuMyBaua abo Buaadi
oMy y roTiBkoBi copmi. IHiuiaTop Ta OTpUMyBay MOXyTb BYTW OfHI€ED i TiEK X 0co60I0;

MoMuKOBUI NepeKas - pyx NeBHOI CyMM KOLUTIB, BHAC/AOK SIKOro 3 BUHM 6aHKy abo iHWoro cy6'ekTa nepekasy BiabyBaETbCS
il CNUCcaHHA 3 paxyHKy HEHanexHoro nnaTHWKa Ta/abo 3apaxyBaHHS Ha PaxyHOK HEHANEXHOro OTpUMyBaya Yu BUAaya MOMy L€l cymun y
roTiBKOBI hopMi.

MnaTixkHa kapTka / Kaptka / MK — enekTpoHHWUIA NnaTixHWI 3aci6 y BUrNsAi eMiToBaHOI B YCTaHOB/IEHOMY 3aKOHOAABCTBOM
nopsiAKY NIACTUKOBOT YW iHLIOrO BUAY KapTky, WO Hajae horo [epxxaTento MOXIMBICTb 3@ JOMOMOro0 NNaTiXXHOrO NMpUCTPOI0 OTPMMATH
iHcbopMaLito Mpo KOWTH, HasiBHI Ha paxyHKy, 34iMCHIOBaTV MiaTixHi onepauii 3a paxyHKOM Ta iHLWi onepauii BU3HaueHi YHiBepcanbHUM
[I0roBOpoM Ta/abo YNHHMM 3aKOHOAABCTBOM YKpaiHW.

MnatbkHa cucrema / MNC — nnaTikHa opraHisauis, y4aCHWUKM NNATiXKHOI CUCTEMU Ta CYKYMHICTb BiAHOCUH, LLO BUHWUKAIOTb MK
HWMU NpY NPOBEAEHHI NepeKkasy KOLTiB.

MnaTixkHa onepauin — Ais, iHiuinoBaHa [epxaTenem MK, 3 yHeceHHs abo 3HATTS roTiBKM 3 PaxyHKy, 34iiCHEHHS pO3paxyHKiB
y 6e3roTiBkoBii (hopMi 3 BUKOpUCTaHHAM MK 3a 6aHKIBCbkMMU PaxyHamu;

MnaTtidkHuit TepmiHan (POS-TepMiHan) — eNeKTPOHHWUIA MPUCTPIN, MpU3HAYeHUIA ANs iHILIOBaHHA nepekasy 3 paxyHKy,
OTPUMaHHS AOBIAKOBOI iH(OpMaLii i ApyKyBaHHS AOKYMeHTa 3a onepaui€lo 3 BUKOPUCTaHHSAM MaTiXXHOI KapTKu.

MnaTtikxHa cxeMa — YMOBW, BiANOBIAHO A0 SIKUX MPOBOAMTLCS 061k onepalii 3a MK Aepxatens (KopucTyBaya) Ta 34iINCHIOITbCA
po3paxyHKu 3a Ui onepadii;

MoBepHeHHs — onepallis, sika 3ailcHIoeTbCs B POS-TepMiHani 3a aonomoroto MK, skwo Aepxatenb MK, knieHT ToproBoi Touku
ToproBusi, noBepTae ToBap, abo SKWO BWHWKAE HEOOXiAHICTb BIAMIHUTK onepauilo nokynku. Onepauis NOBEPHEHHS! MPOBOAWUTLCS
He3aNeXHo Bif TOro, B IKOMY MaKeTi TpaH3aKUil 3AjlicHioBanacs BianosiaHa onepauis NOKYMKu.

MpouecuHr — AiSnbHICTb, Sika BKIOYAE B cebe BMKOHaHHSI aBTOpwW3alii, MOHITOpUHT, 36ip, 06pobKy, 36epiraHHs i HaaaHHS
yneHaM CUCTeMU Ta pO3paxyHKOBOMY 6aHKy MAaTiXXHUX NOBIAOMMEHb 3a onepauisMu 3 NAATHKHUMK KapTKamu.

Mpouecuurosumii ueHTp (MU «MAT «MYMB>»/TOB «MPOKAP[») — topuanyHa ocoba - y4acHUK MAaTKHOI CUCTEMM, SKUI
30iMCHIOE MPOLLECHHT.

MepcoHanbHuii ineHTUdikauiiinmit Homep (MIH) - Habip umdp, sBigomuit nuwe Aepxatenio MK i NoTPiGHUI Ans oro
ineHTUdikauii Ta Bepudikalii nig Yac 3AilicHEeHHs onepaLiit i3 BukopuctaHHsm MNK.

PaxXyHOK — NMOTOYHMIA paxyHOK (B TOMY 4MCli, MOTOYHUIA paxyHOK, onepauii 3a SKUM MOXyTb 3AINCHIOBaTUCh 3 BUKOPUCTaHHSM
KOpropaTUBHUX MAATKHUX KapToK). BianosiaHWi PaxyHoK BiakpuBaeTbes baHkoM KnieHTy nicns yknageHHs Ta Ha niacrasi JloroBopy npo
HafiaHHs BaHKiBCbKOro nNpoayKTy/nocnyru.

PaxyHok i3 cneuiaZibHUM peXXMMOM BUKOPUCTaHHA (3apaxyBaHHS CTPaxOBMX KOWTIB) — PaxyHOK, WO BiaKpUBaETbCA
[Ns1 3apaxyBaHHs CTPaxX0oBMX KOLUTIB 3riAHO A0 3akoHy YKpaiHu «Ipo 3aranbHo060B'13K0Be AepXKaBHe coLlianbHe CTpaxyBaHHS» B peaaKuii
3akoHy YkpaiHu «[po BHECEHHS 3MiH 40 AesIKMX 3aKOHOAABYMX aKTiB YKpaiHu woao pedopMyBaHHS 3arasibHO060B'I3KOBOIr0O AEPXXaBHOMO
couianbHOro cTpaxyBaHHS Ta feranisauii doHay onnatv npaui» Big 28.12.2014, NQ 77-VIII (3i 3MiHaMM i LONOBHEHHAMM).

PaxyHok i3 cneuiaZlbHUM peXXMMOM BMKOPUCTaHHA (3apaxyBaHHSI YOPHO6GMJIbCbKMX KOWTIB) — PaxyHok, wWo
BIAKPVBAETLCA ANS aKyMyNiOBaHHS CyM MPOLIOBMX KOLUTIB, SIKi HAAXOASATb BiJ OpraHiB CoLianbHOro 3aXMCTy HaceNeHHs, 3 METO0 BUMNIaTH
ix cniBpobiTHMKaM KnieHTa, ski nocTtapzanu BHacnigok YopHobusbCbkoi KaTacTpodu 3rigHo A0 3akoHy YkpaiHn «[po craTtyc i
couianbHui 3aXUCT rpoMaasH, ki nocTpaXaanu BHacNifok YopHobunbcbkoi katactpodu» Big 28.02.1991 p., N2796-XII (3i 3MiHaMK i
[OMOBHEHHSIMW) 3 ypaxyBaHHSIM BUMOI YMHHOI0O 3aKOHOAABCTBa B TOMY YMC/i HOPMaTMBHO-NPaBOBMX akTiB KabiHeTy MiHicTpi Ykpaiu,
HauioHanbHoro 6aHky YkpaiHu, WO perynioloTb MOPSAOK BWMIATU TPOLUIOBMX KOWTIB rpMagsiHaM, WO MOCTpaXxaanu BHacNiaok
YopHobunbcbKoi kaTacTpodu.

PaxyHOK 3 NpPUWAHATTA FOTIBKOBMX KOWTIB A1 NOAANbLIOrO iX Mepekasy — OKPEMWM MOTOYHMIA PaxyHOK, LWO
BiIKPUBAETLCA HEBaHKIBCbKMUM (hiHAHCOBMM yCTaHOBaM, iKi OTPUMasnu NiLeHsito Ha Nepekas KOLWTIB y HaLioHasbHil BantoTi 6e3 BiagKpUTTA
paxyHKiB i € nnaTiXHUMMK opraHisauismMu Ta/abo yyacHukamu ATixHOI cuctemu (Aani — HebaHKiBCbKi hiHAHCOBI ycTaHOBM) Ta/abo
KOMEpUIHUM areHTaMm 6aHKiB - opuaMYHUM 0co6aM, ki YKNanu areHTCbKi oroBopy 3 6aHkaMu (Aani — koMepLinHi areHTy 6arkis) ans
3apaxyBaHHS Ha HbOro MPUUHATOI rOTIBKM B HaUiOHaNbHIM BantoTii Ang noAanbloro ii nepekasy y BiAnoBiAHOCTI A0 BAMOr MOCTaHOBU
MpaBniHHs HauioHanbHoro 6aHky Ykpainu Big 12 ntotoro 2013 poky N2 42 "Mpo BperysntoBaHHs NUTaHb LWOAO NPUIMaHHA roTiBKK ANns
noAanbluoro ii nepekasy".

Po3paxyHKOBMWA AIOKYMEHT - IOKYMEHT Ha NanepoBoMy HOCii abo nofaHui Ao BaHKy 3 BUKOPUCTAHHAM CUCTEMM AMCTaHLiMHOMO
06CnyroByBaHHs, WO MICTUTb AOPYYEHHS Ta/abo BUMOry Npo nepepaxyBaHHs KOLWTIB 3 paxyHKY MiaTHWKa Ha paxyHOK OTpMMyBaya.

Po3paxyHkoBo-kacoBe obcnyrosyBaHHa (PKO) — nocnyru, wo HapatoTbest BaHkoM KnieHTy Ha nigctasi BignosigHoro
[IOrOBOPY, YKNAAEHOro MK HUMU, Ki MOB'A3aHi i3 MepekasoM KOLWTIB 3 paxyHKy (Ha paxyHOK) Lboro KnieHTa, BUAQYOI MOMY KOLITIB Y
roTiBKOBIV (DOPMi, @ TaKOX 3AiMCHEHHAM iHLWMX onepaLiii, nepeabayeHnx YHiBepcanbHUM 40roBOpPOM.

CEN HBY — CucreMa enekTpoHHUX nnaTexiB HauioHanbHoro 6aHky YkpaiHu.

CepTudikaT BIAKPUTOro KJAKOYA - [OKYMEHT, 3reHepoBaHuMit CUCTEMOI, SKWI 3aCBIAYYE UMHHICTL | HANEXHICTb
BiAKpMTOro K/oya nignucyeady. CepTudikaT BigkpuTOro Kitoya (OPMYETHCS, PO3APYKOBYETbCA 3 CUCTEMM Ta 3aCBigYYETbCA
nianucom Ta BiagbnTkoM nevatkn KnieHra.

Cucrema «IHTepHeT — BaHk «icON business»- cucteMa AMCTaHLIMHOMO 6aHKIBCbKOro 06c/yroByBaHHs KnieHTiB.

CnoBo-naposib — Maposib, WO BUKOPUCTOBYETbCA CTOpoHamu ans AyTeHTudikauii KnienTta. KnieHT 3060B’A3aHuii 36epirati
CnoBo-Maposib B TAEMHUL Ta HE NOBIAOMATM Oro TPETIM 0cobaM.

CymMu 3a6710Kk0BaHMX, aJie He CMMCAaHMUX KOLUTIB — CyMM KOLUTIB, L0 06/1iKOBYIOTbCSA Ha PaxyHKy KnieHTa, ane € HegoCTynHMMm
0N BUKOPUCTaHHA BHACTIZOK iX pe3epBYBaHHS ANs MPOBEAEHHS po3paxyHKiB 3a OnepauisiMn 3 BUKOPUCTAHHAM MNaTiXkKHOI KapTKK, BXe
3ailicHeHnMmn [epxaTenem. KowTtu o6nikoByloTbCs Ha PaxyHKy KrnieHTa 3 aatv ABTopu3auii A0 AaTM HAAXOMXKEHHS (hiHaHCOBOro
OOKYMEHTa, WO € NiACTaBOKO ANa nepekasy ix oTpuMyBady. Y pasi HeHaaxomKeHHS (iHaHCOBOro AOKYMEHTa KOLWTU po3610KOBYOTLCS Y
CTPOK, BCTAGHOBJIEHUI YMOBaMU BiANoBiAHOI MNaTXHOI cMcTeMn Ta BaHKOM i CTaloTb AOCTYNMHUMU AN BUKOPUCTaHHS [epxaTtenem.

Cron-nuct (CTon-crnMcok) — nepenik Homepis MNaThkKHUX KapToK, 3@ AKUMKX 3a60poHEHO abo 06MEXEHO NPOBEAEHHS onepaLliii.

Tapudm — Tapudm BaHKy, B SKMX BU3HAYAETLCA BapTICTb OonepaLliit Ta Nocnyr BiAnosigHo Ao o6paHoro KnieHtoM TapudHoro
nakeTy. Tapudu dhopMytoTbCs Ta 3aTBEPAXYIOTbCS KonerianbHuM opraHoM BaHKy Ta nignsraloTb onpuitogHeHHI0 Ha  OdiuiiiHoMy caiTi
BaHKy Ta/a6o Ha iHpopMaLiiHMX cTeHAax y NpuMilleHHi BiaaineHb BaHky.

TapudHuii naker - KoMnekc G6aHKIBCbKMX onepauiit Ta Mocnyr, ski HapalTbcs baHkoM KnieHTy, B TOMy uMchi BUMYCK Ta
obcnyrosyBaHHs MK, Towwo.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 6 3 84.
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Tepmin gii MK — gata, nicns HacTaHHA skoi MK BBaXa€TbCs NPOCTPOYEHOIO Ta He MOoXe 6yTU BUKOpUCTaHa ANs 34iNCHEHHS
onepauiii. 3a3Buyait APyKYETbCS Ha NMLUBOBIN CTOPOHI MK y BUrnsgi 4oTMpbox uMdp, WO BU3HaYaloTb Micaub Ta pik TepMmiHy aii MK. B
TakoMy Bunaaky MK gificHa go 23:59 ocTaHHLOrO AHS Micsius TepMiHy aii MK;

TexHiunnii ekBaiip (MAT «MMYMB>») — topuanyHa 0coba - y4acHWK NNATKHOI CUCTEMM, SKUI 3AIACHIOE TEXHIYHWUI eKBaNPUHT.

TexHIYHUN eKBapUHI — JisNbHICTb PUANMYHOI 0CO6M LWOAO0 TEXHONOrYHOrO, iHdopMaLiiHoro o6cnyroByBaHHs TOproBuiB Ta
/ abo ekBaipiB 3a onepauisiMu, siki 3AINCHEH] 3 BUKOPUCTaHHSAM MnaTiXHUX KapToK.

ToproBeub (KnieHT) — cy6'eKT rocnoaapioBaHHs, 3apeecTpoBaHMI BiANOBIAHO A0 3aKOHOAABCTBa YKpaiHu, sikui 3a [JoroBopoM
eKBalpuHry 3 baHkoM npuiiMae Ao 06CnyroByBaHHS NNATiXHI KapTKK 3 METOIO NMPOBEAEHHS OMiaT BapTOCTi TOBapiB UM MOCAyr.

ToproBa Touka ToproBusi — To4Ka NpoAaxy / BUKOHAHHS pobiT / HapaHHa nocnyr ToproBsusi, B sk baHk BCTaHOBMB abo
MNaHye BCTAHOBWUTW NnaTkHWI TepMiHan (1), abo, B ki nnaHyeTbcs npuitom MK B onnaty ToBapy / mocnyr Ha miactasi [orosopy
eKBalpuHry 3 BaHkoM.

TopriBenbHo-cepBicHa Mepexa (TCM) — cy6'ekTn rocnogaproBaHHsi, WO Ha niacTasi [JoroBopy ekBaWpuHry 3 baHkoM
eKBaiipoM, 3ailicHioTb npuitom MK ans onnati ToBapie Ta NOCHyr;

TopriBnsa iHO3eMHOIO BaJIlOTOK — Lie KyniBfs, npoaax, obMiH iHO3eMHOI BantoTh, 3A4INCHEHHSI onepauiin 3 BajlOTHUMU
fepuBaTBamum.

YnoBHoBa)xeHa ocoba KnieHTa — ¢isnyHa ocoba-npauiBHuk KnieHTa, abo aoBipeHa ocoba disnyHoi ocobu - nignpuemus, skin
BiANOBIAHO 0 3asBu- AHKkeTU KniEHT A03BONSIE BUMYCK KoprnopaTvBHOI MK Ta Aa€ MOXMBICTb 3AIMCHEHHS onepauiii Mo paxyHKy cyb'ekTa
rocnoAaproBaHHs 3 BUKopucTaHHsam [MK.

Yek MnatibkHoro TepMiHany/BaHKkoMaTy - uYeKk BCTQHOB/IEHOFO 3pas3ka, SKUWA  ApYyKyeTbcs  MnaTkHUM
TepmiHanom/BaHKOMaTOM nifa Yac npoBeAeHHs Onepadii 3 BUKOPUCTaHHAM MMnaTiXHOI KapTKu.

SMS — Short Message Service (nocnyra KOpOTKMX MOBIAOMJIEHb), CUCTEMA, WO AO3BOJISE BiANPaBAATU Ta OTPUMYBaTU TEKCTOBI
NOBIAOMIEHHS 33 AOMOMOrot0 NMOCNYr ornepaTopa MobiNbHOMO 3B’A3Ky Ta 3@ HasIBHOCTI BiANOBIAHOr0 MO6INBLHOIO TenedoHy.

SMS-indopmep (GSM banking) — nocnyra baHky, sika nonsrae y HaacunaHHi baHkoM iHgopMauii Npo 3aiiMcHeHy onepadito
Ta 3anuMwok KowTiB Ha PaxyHky KnieHTa Ta/abo mpo pyx kowTiB 3a PaxyHkom Kni€eHTa LWNAXOM HaacvnaHHs BianosigHoro SMS-
MOBIAOM/IEHHS! Ha HOMep/HOMepU MOobiNbHKUX TenedoHiB, WO BkasaHi KnieHToM y 3asBi abo HaacunaHHs iHdopMauii nNpo 3AilicHeHy
ornepawilo Ta Npo 3a5MLWOK KOWTIB Ha PaxyHky KnieHTa Ta/abo npo pyx KowTiB 3a PaxyHkoM KnieHTa LWAsSXOM HaACUaHHS BiANOBiAHOrO
noBiOMIIEHHS 3a fornomoroto MeceHxepy Viber. BaHK Mae npaBo Ha BnacHui BUGIp HaAcMnaTi NoBiaoMNeHHs KopucTysady nocnyru
abo 3a gonomoroto MecceHpxepy Viber abo 3a gonomoroto SMS-nosigoMneHsb (skwo baHk 3a gonomoroto MecceHmkepy Viber He 3mir
[0CTaBWTK NoBiAOMNeHHs KopucTyBady nocnyru).

Bci iHwWi TEPMiHW, 3HAYEHHS SKUX HE BU3HaYeHe LM YHiBepcanbHUM A0rOBOPOM, BXUBAIOTLCS B LIbOMY YHiBEpcanbHOMY JOrOBOpi
B 3HAYEHHSIX, SIKUMM BOHW BWM3HA4YEHi 3rifHO 3 HOPMaTMBHO-NPaBOBMMM akTamMu HauioHanbHOro 6aHKy YKpaiHW, HWWMKM akTamu
3aKoHOAaBCTBa YKpaiHu Ta npasunamu MC.

PO3A41/ II. NPEAMET OIrOBOPY, 3ATrAJIbHI NOJIOXXEHHA

2.1. LleV YHiBepcanbHuii aorosip € ny6niyHoto npono3suuieto (odhepTolo) y po3yMiHHI cTaTtei 633, 641, 644 LinBinbHOro koaekcy
YKpaiHu ans opuanyHmx ocié - pesmaeHTis, ¢isnyHux ocib — nignpuemuis, hisMYHMX OCI6, SKi 3aliMaloTbCsl HE3ANIEXHOI NPOtECiMHO
HiSNbHICTIO  yKfacTM 3 baHkoM YHiBepcanbHWIA OOroBip Ha 3a3HauyeHWx B HbOMY yMOBax. HeBif'EMHOIO YacTWHOW YHiBepcanbHOro
[0roBOpY € 3asiBM Npo NpUEAHaHHS A0 YHiBepcanbHOro AoroBopy Npy HadaHHi baHkiBCbkMx NpoaykTiB/nocnyr. [orosip € YHiBepcanbHUM
[I0roBopoM Ta KJIiEHT He MoXxe NPOonoHyBaTh baHKy 6yab-aKi iHAMBIAyanbHI 3MiHKM A0 YHiBEpcanbHOro A4oroBopy. YHiBepcanbHUI AoroBip
€ 060B'I3KOBMM A/151 BUKOHaHHS baHkoM Ta KnieHToM, siki € cTopoHaMu YHiBepcanbHOro AoroBopy (Hagani — pa3oM «CTOPOHM», @ KOXEH
okpeMo «CTopoHa»).

KoxxHa CTOpoHa niATBEpMKYE Ta rapaHTye iHWin CTOPOHi, WO BOJSIOAIE BCiMa NpaBaMu i MOBHOBAXXEHHAMM, HEOBXiAHWUMM i
[OCTATHIMW ANS YKNaflaHHSA AaHOro YHiBepcasibHOro 0roBopy Ta BMKOHAHHSA #oro ymoB. [liloua peaakuis YHiBepcanbHOro AoroBopy
ony6nikoBaHa Ha odiLiMHOMY calTi BaHky i B 060B'A3K0BOMY NOpPAAKY NPOMOHYETLCS AN 03HANOMEHHS KNIEHTY 0 MOMEHTY 3AiCHEHHS
NPUEAHaHHS [0 YMOB YHiBEPCanbHOro AOroBOpY.

2.2, Ki€eHT NpUERHYETLCS A0 LbOro YHiBepcanbHOro A0roBopy Y po3yMiHHi cTaTTi 634 LinBinbHOro Kogekcy YKpaiHu, LWAsxoM
noJaHHs 3asBu NPo HagaHHA BaHKIBCbKOro NpoAayKTy/nocayru, BCTaHOBAEHOI baHKOM Ta AaHWM YHiBepcanbHMM A0roBopoM opmu, sika
CBIAYMTL MPO 3roAy Ha NPUHATTS Npono3uLii BaHka Ha yMOBax 3a3Ha4YeHuMX B LibOMY YHiBepcaibHOMY A0roBopi 6€3yMOBHO Ta B NMOBHOMY
06cA3i.

2.3. B pamkax uboro YHiBepcanbHoro gorosopy baHk Hagae KnieHTy HacTynHi BuamM baHKiBCbKMX MpoAYyKTiB/nocnyr:

2.3.1. BiAKPUTTS NOTOYHMX PaXxyHKIB Ta 3A4IMNCHEHHS onepaLliii 33 LMMW paxyHKamu;

2.3.2. BiIKPUTTS NMOTOYHMX PAXYHKIB i3 CneLiaibHUM PEXMMOM BUKOPUCTaHHS (3apaxyBaHHS CTPaxXOBUX KOLLTIB) Ta 3AiNCHEHHS
orepauii 3a ULMMKU paxyHKamu;

2.3.3. BiAKPUTTSA MOTOYHMX PaxyHKiB, ornepauii 3a AKMMU MOXYTb 3AINCHIOBATUCb 3 BUKOPUCTAHHAM MATIKHUX KapToK, Ta
30iCHEHHS onepaLliil 33 UMK paxyHKamu;

2.3.4. po3paxyHKoBe 06C/TyroByBaHHA 3a [JOMOMOrol0 CUCTEMW [AMCTaHUIMHOMO 06CnyroByBaHHS «IHTepHeT-BaHk «icON
business»;

2.3.5. npoBeaeHHs1 nnaTexiB i po3paxyHKiB 3a MMATDKHMMKM KapTKaMu BiAMOBIAHMX NNATDKHMX cuctem B POS-TepMmiHanax,
BCT@HOBJ/IEHUX B TOProBUX TOYkax Toprosus;

2.3.6. BiAKPUTTS NOTOYHMX PaxyHKIB 3 NPUINHATTS rOTIBKOBKX KOLLTIB ANs NOAANbLLIOrO iX Nepekasy Ta 3AiNCHEHHS onepadiit 3a
UMMM PaxyHkamu.

2.3.7. BiAKPUTTS MNOTOYHUX PaXyHKIB i3 crewiaibHUM PeXMMoM (3apaxyBaHHS YOPHOBUIbCLKUX KOLUTIB) Ta 3AIMCHEHHS onepauii
3a UMMK paxyHKamu;

2.3.8. BiAKPUTTS NOTOYHUX PaxyHKIB, onepauii 3a AKUMIU MOXYTb 3AiNCHIOBATUCh AK OKPEMO MO PaxyHKy TaK i 3 BUKOPUCTAHHAM
NNATHKHUX KapTOK.

2.4. B pamkax YHiBepcanbHoro poroBopy baHk Hagae KnieHTy MOXMBICTb ckopuctatucs 6yab-kuM  BaHKiBCbKUM
nNpoAyKToM/nocnyroto, nepeadayeHnM LM YHiBepcanibHUM JOrOBOPOM.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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2.5. Y pas3si BUHMKHEHHSI po36iXKHOCTEN MK MOMOXEHHSIMU LbOrO YHiBEpCanbHOro A0roBopy Ta yMoBaMu 6yab-sikoro [loroBopy
npo HaaaHHs BbaHkiBCbKOro npoAykTy/nocnyrn abo ymoBaMmu iHWMX AOroBOpiB, YkNaAeHWx Mk KnieHToM Ta BaHKOM, NOMOXEHHS Lboro
YHiBepcanbHOro AOroBOpPY MaloTb MPIOPUTETHY CUily Ta 3acTocoByloTbC CTOPOHaMM A0 B3AEMOBIAHOCMH, LWO BWHWKAKOTH/AiI0Tb
BiANOBIAHO A0 YKIaAEHMX AOroBOPIB, SKWO B KOHKPETHOMY AoroBopi CTOpOHM NpsiMO He nepeabayunnu iHwe.

2.6. YknageHHs YHiBepcasnbHOro forosopy t1a Jlorosopy npo HapaHHs baHkiBCbKOro npoaykty/nocnyrm:

2.6.1. YknageHHs YHiBepcanbHOro JOroBopy BiAbyBaeTbcsa Mifg yac 3BepHeHHs KnienTa go BaHky wnsxoMm odopMneHHs Ta
nianucanHs KnieHtom 3asBM Npo MpueEAHaHHS A0 YHiBepcanbHOro AOroBOpy MpW HajaHHi BaHKiBCbKOro mpoaykTy/nocnyrv B ABOX
npuUMipHUKax, sika MicTuTb 3roay KnieHTa npuitHaTv npono3uuito AT «AKB «KOHKOP» yknactv YHiBepcanbHWUIA JOroBip KOMMIEKCHOro
6aHKIBCbKOro 06CNYroByBaHHS IOPUANMYHUX 0CI6,  di3MuHMX 0Ci6 — nianpueMuiB, di3MuHMX OCi6, sKi 3aliMalOTbCA HE3aNEXHO
npodeciiHolo aisnbHicTio AT «AKB «KOHKOPA» (akuenT). MignucaHHsM BianosiaHoi 3asiBM MpO MpUEAHaHHA A0 YHiBepcanbHOro
[OroBOpy Mpu HajaHHi BaHKiBCbKoro mpoaykTy/mocnyrn KnieHT MiaTBepaXye, WO BiH O3HaWOMMEHU 3 yMOBaMu YHiBepcanbHOro
[IOroBOpY, MpUIHSB Oro yMoBK 6e3yMOBHO Ta B MOBHOMY 06Cs13i, NPUIHSB Ha cebe 3060B’s3aHHS AOTPUMYBATUCh iX Ta 3roAeH yKnactv
3 BaHkoM YHiBepcanbHui1 A0roBip.

2.6.2. YHiBepcanbHWii AOrOBip BBAXAETbCS YKNAAEHUM 3 AaTU NianmcaHHs KnieHToM Ta cKpinfieHHs neYaTkoto (3a HasiBHOCTI Y
KnieHTa nevyaTku) BiANOBIAHOI 3asBK NPO NPUEAHAHHSA A0 YHiBEpCanbHOrO AOroBOpY Mpy HaaaHHi baHkiBCbKOro mpoaykTy/mocnyru Ta
niannucaHHa baHKoM L€l 3asBM | CKpinneHHs Ti neyaTkoto baHky.

2.6.3. llignucaHHsM BIANOBIAHOI 3asBM Npo MPUEAHAHHS A0 YHiBepcasbHOrO AO0roBopy Npu HajaHHi  baHkiBCcbKoro
npoaykTy/nocnyrn KnieHT MiaTBEpAXYE, WO BiH yKnagae YHiBepcasbHWI AOroBip y TOMY YMCHi Ha MiacTaBi NpuHUMMY «cBo6oau
[OroBOpYy», BM3HA4YeHOro cTaTTsMu 6 Ta 627 LwusinbHoro kogekcy YkpaiHu. KnieHT 6e3BiAKNMMYHO NiATBEPAXYE, WO MOBHICTIO
03HaNOMMBCS 3 MONOXEHHAMU YHiBepcasbHOrO AOroBOPY, MOMOXEHHSI YHiBEpcanbHOrO A0roBOpY MOMY 3pO3yMifi, € PO3yMHUMWU Ta
cnpasegnvBuMKn. Bci paxyHku, BiKpuTi Ha MiacTasi Ta B Nopsaky, nepeabadeHoMy YHiBepcanbHWM AOroBOPOM, KriEHT MOroaXyeTbCs
BBaXKaTu TaknMu, LLO BIAKPUTI B TOMY YMCAi Ha NiACTaBi LbOro YHiBepcanbHOro Aorosopy, npu uboMy CTOPOHWU BUXOAUTUMYTb 3 TOrO, LLO
BiAgnoBigHa Ais 6yna BuMHeHa KnieHTOM Ha niacTasi YHiBepcanbHOro A0roBopy, a 3raaHi TyT BiAHOCMHKU CTOPiH NOYMHaOTb perynoBaTncs
yMOBaMW OKpeMoro baHKiBCbKOro npoaykTy/nocnyru nuwe 3 AaTu nignvcadHs CTopoHamu 3asiBu Npo NpUEAHAHHS [0 YHiBepcanbHOro
[I0roBopy Npu HagaHHi BaHKiBCbKOro NpoayKTy/nocnyru.

2.6.4. KnieHT Mae npaBo ckopucTaTuch Byab-sikuM, AekinbkoMma, abo BciMa BaHkiBCbkuM npoaykToM(-Mu)/nocnyroto(-Mu), Wwo
NPOMNOHYETLCS BaHkoM B paMkax YHiBepcanbHOro orosopy.

2.6.5. [na odopmneHHsa BignosigHoro baHkiBCbKOro npoaykTy/nocnyru KnieHT nopae ao baHky BignosigHy 3asBy npo
NpUEAHaHHS A0 YHiBEpCanbHOro A0roBopy Npu HagaHHi BaHKiBCbKOro NpoayKTy/mocnyru B ABOX NpuMipHMKax 3a (popmoto, 06yMoBneHoo
yMOBaMM  BiAnoBiagHOrO bBaHKiBCbKOro MpoayKTy/nocnyru, Ta MonepeaHbO0 Hajae [OKYMEHTUM Ta iHdopMmauito, HeobxigHi ans
ineHTudikauii/sepudikauii KnieHta 3rigHo BuMoOr BaHKy Ta YMHHOrO 3aKkOHOAABCTBA YKpaiHW, Ta iHWi AOKYMeHTM nepenbadeHi
HOpPMaTUBHO NpaBoBMMM akTaMu HBY abo BHYTpilWHiIMK aokyMeHTaMu baHky.

2.6.6. [lign1caHHsIM 3asBM NpO NpUEAHaHHS A0 YHiBEpCcanbHOro 4OoroBopy Npu HaaaHHi baHkiBcbkoro npoaykTy/nocnyrn KnieHT
NiATBEPAKYE, WO BiH O3HAOMNIEHUI 3 YyMOBaMM YHiBepcanbHOro Aorosopy, Tapudamu baHky Ta iHWoO iHhopMaLlito 3a BignosiagHUMK
BaHKiBCbKMMM NpoAyKTaMu/nocnyramu, siki MiCTaTbCs B YHiBepcanbHOMY A0roBopi Ta/abo onpuntogHeHi Ha OdiuiiHoMy caiTi BaHky Ta
pO3MillleHi Ha iHopMaLiHUX CTeHAAX Y NpUMilLeHHi BiaaineHb BaHky Ta 6e3yMOBHO i B MOBHOMY 06Cs3i X NpUIMaE.

2.6.7. Nicna npuiHATTA Big KniEHTa BCiX HaNEXHWM 4YMHOM ODOPMIEHMX AOKYMeHTiB Ta iHdopMauii (koniit [OKYMEHTIB,
3acBiAYEHNX B YCTAHOBNIEHOMY MOPAAKY), HEOOXiAHNX Anst 0hOpMIIEHHS! MOCNYrK, NPOBeAEHHS iaeHTUdiKaLii/Bepudikauii KnieHTa, baHk
po3rnsaace BiAnoBiAHI AOKYMEHTU Yy CTPoK A0 10 kaneHAapHWX AHIB 3 AaTu HadaHHA Ao baHKy BULLE3a3HayYeHUX AOKYMEHTIB Ta iHdopMauii
y BiAnNoOBIAHOCTI 4O BHYTPiLIHbOBAHKIBCLKUX Mpoueayp.

2.6.8. B pasi NpUIiHATTS MO3UTUBHOIO PIlLEHHSA LWOAO HaAaHHA BaHKIBCbKOro npoaykTy/mocnyru BaHk nignucye 3 KnieHToMm
3asiBy Npo NpUEAHaHHS A0 YHiBepcanbHOro A0roBopy Npu HagaHHi baHKiBCbkoro nmpoayKTy/nocnyru, nicns Yyoro [orosip Npo HaaaHHs
BaHKiBCbKOrO MpoAyKTy/nocnyru OofHOYacHO 3 YHiBepcaslbHMM [OrOBOPOM BBAXaETbCs yKMajaeHuM. B 3asBi npo npueaHaHHs ao
YHiBepcanbHOro AoroBopy Npy HaaaHHi baHKIBCbKOro NpoAyKTy/nociyru Moxe nepeadayaTvch nNisHilla aTa HagaHHs NoC/yrn B paMKax
BaHKiBCbKOro NpoAyKTy/nocnyrn Hix aaTa ocdopMieHHs 3asiBu. OanMH NpUMIpHUK 3asiBM Npo NpUEAHaHHS A0 YHiBepcasbHOro A0roBOpY
Npy HagaHHi BaHKIBCbKOro NPoAyKTY/NoCNyr1 3anuwaeTbes B BaHky, iHWWI noBepTaeTbes KnieHTy nig nianwuc.

2.6.9. [loroBip Npo HafjaHHS BaHKIBCbKOrO NPOAYKTY/MOCNYrK CKNajaeTbCsl 3 3asBWM NpPO NPUEAHAHHS A0 YHiBepcanbHoOro
[0roBopy Npu HadaHHiI baHkiBcbkoro npoaykTy/nocnyr, Tapudis baHky i Lboro YHiBepcanbHOro 4oroBopy, siki pasoM MiCTSTb BCi ICTOTHI
ymoBu [loroBopy npo HagaHHs baHKiBCbKOro npoayKTy/nocnyru.

2.6.10. BaHk Haaae KnieHTy nocnyru/3aiicHioe onepadii 3a [loroBopoM Mpo HafilaHHs1 BaHKiBCbKOro nMpoAyKTy/nocnyru 3rigHo 3
Tapudamu baHky, WO AilOTb Ha AaTy 3A4INCHEHHS/HAaAaHHS BiANOBiAHOI onepaLii/nocnyrn. Tapudu po3millyoTbcst Ha odiliiHoMy canTi
BaHky www.concord.ua Ta po3MiLleHi Ha iH(hopMaLiiHUX CTeHAAX Y NpuMilleHax BinaineHb BaHky.

2.7. BHeceHHs 3MiH A0 YHiBepca/ibHOro A40roBopy:

2.7.1. TpueaHyoumncb 0 YHiBepcanbHOro foroBopy, KnieHT, kepytounce ctattamm 6, 627, 651 LinsinbHoro Kogekcy YkpaiHu,
BWC/IOBJTHOE CBOIO 3roy 3 HaCTYMHUMW YMOBaMM BHECEHHS 3MiH A0 YHiBepcanbHOro AoroBopy:

2.7.1.1. baHK Ma€ npaBo BHOCUTM 3MiHM A0 YHiBEpCanbHOro AOroBopy, B TOMy uncni ao Tapudis baHky, 6e3 yknagaHHs 6yab-
AKNX AOAATKOBUX NMUCbMOBUX AOrOBOPIB/Yrog nNpo 3MiHy.

2.7.1.2. B pas3i BHeCceHHs 3MiH baHk nosigomnsie KnieHTa:

2.7.1.2.1. npo 3MiHM A0 YHiBepcanbHOro AOroBopy - He Mi3Hile, HiX 3a 20 (ABaausTb) KaneHAapHMX AHIB, A0 BBEAEHHS Takux

3MiH B fit0;

2.7.1.2.2. npo 3MiHn go Tapudis baHky Ta 3MiHM 40 YMOB Npo HagaHHS 6aHKIBCbKMX NOCAYr - HEe Ni3Hiwe, Hix 3a 10 (aecaTsb)

KaNeHAApHUX [OHIB 40 BBEAEHHS TaKMX 3MiH B Ail0 3a BUK/IIOYEHHSM 3MiH Tapu@iB Ha 06CnyroByBaHHS €NeKTPOHHMX MIATKHMX

3acobiB (MnaTixHoi kapTkK), Npo ki baHk nosigomnse KnieHta 3a 30 (TpnausTb) KaneHZapHUX AHIB A0 AaTW BBEAEHHS TaKMX

3MiH B filo.

2.7.1.3. MoBiAOMEHHSA NPO 3MiHM BaHK 3[iMCHIOE 6yAb-SKUM 3 HAcTYMHUX CnocobiB (3a BUGOPOM BaHky):

2.7.1.3.1. WwnaxoM po3mMilleHHs iHdopMauii Ha OdiuitHoMy caiTi BaHky - www.concord.ua;

2.7.1.3.2. WwnsaxoM po3MilleHHs iHdopMauii Ha iHopMaLifiHUX CTeHARAX, WO 3HAXOAATLCS Y NPUMILLEHHSX BiagineHb BaHky;

2.7.1.3.3. wnsAxoM HagicaHHS BiAnoBiAHOMO MOBIAOMIIEHHS HA eneKTPoHHY aapecy KnieHTa, BkasaHy y 3asBi Npo NpUeEAHAHHS

[0 YHiBepcanbHOro 4oroBopy npu HagaHHi baHkiBCcbkoro nmpoaykTy/nocnyru abo B noganbLloMmy, 3rigHo OTpuMaHoi Bia KnieHTa

nN1cbMOBOI iHdopMalLlii;

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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2.7.1.3.4. wnaxoM sms-iHbopMyBaHHsi KnieHTa Ha TenedoHHWi Homep KnieHTa, BKasaHwil y 3asBi Npo MNpuUESHAHHS [0

YHiBepcanbHOro AOroBOpy NMpu HagaHHi BaHkiBcbkoro npoaykTy/nocnyrn abo B mofanbLoMy, 3rigHO oTpuMaHoi Bia KnieHTa

NMCbMOBOI iHGOopMaLlii.

2.7.1.4. MipnncaHHaM 3asBu Npo NPUEAHAHHA A0 YHiBepcanbHOro A0roBOpY Npu HafaHHi baHkiBcbkoro npoaykTy/nocnyru baHk
Ta KnieHT foMOBMNNCD, WO Y BUNaAKy Hesroam KnieHTa i3 3anponoHosaHuMy baHkoM 3MiHamMmn 10 YHiBepcanbHOro Aorosopy, B TOMy YNCi
[0 Tapudis, KnieHT 3060B's13aHKI He ni3Hile Hix 3a 3 (Tpu) onepauiliHux (pobounx) AHi 40 AaTW HABpaHHS YMHHOCTI BiANOBIAHUX 3MiH
BUMHWUTK HACTYMHI BiANOBIAHI Aii:

2.7.1.4.1. skwo KnieHT He noroanBecs 3i 3MiHaMKM A0 OKPEMMUX NYHKTIB YHiBepcanbHOro Aorosopy ta/a6o 3i amiHamu go
TapwmdiB, y BianoBiagHOCTI A0 SikMX baHk Hapae KnieHTy nocnyru - KnieHT 3060B'a3aHMI BUKOHATV BCi 3060Bsi3aHHS 3@  BiAMNOBIAHWM
[loroBopoM npo HapaHHA baHkiBCbKOrO npoaykTy/mocnyrn Ta nodatv Ao baHnky 3asBy npo posipBaHHS [1oroBOpy Mpo HajaHHS
BaHkiBcbKOro npoaykTy/nocnyru (3rigHo 3 wabnoHoMm HaseaeHnM y loaatky N214 no aaHoro YHiBepcanbHOro 4oroBopy), iHwWi baHkiBCbki
NPOAYKTW/NOCNYr NPOAOBXYIOTb CBOIO Aijt0.

2.7.1.4.2. akwo KnieHT He noroguecs 3i 3MiHaMM [0 YHiBepcanbHOro [OroBOpY, $Ki CTOCYIOTbCS BCiX BaHKiBCbKMX
NpoAYKTiB/NOCAYT, WO NPOMNOHYTLCS BaHKOM B pamkax YHiBepcanbHOro foroBopy - KnieHT 3060B'S3aHWi1 BUKOHATU BCi 060B'S3kM 3a
YHiBepcanbHMM [OroBopoM Ta nogatv Ao baHky HeobxigHi  3asBu npo posipBaHHs [oroBopiB Npo HaaaHHs baHKiBCbKMX
NpoAyKTiB/nocnyr.

2.7.1.5. B pasi oTpuMaHHs$ Bia KnieHTa 3asBv npo posipBaHHs [loroBopy nNpo HagaHHs BaHKiBCbKOro npoaykTy/nocnyru:

2,7.1.,5.1. B pfeHb OTpUMaHHs Takoi 3asBu BaHk npunuHae obcnyroByBaHHS KrieHTa 3a BIiANOBIAHMM  BaHKIBCbKUM
npoaykTom/nocnyroto, wo 6yna odopmneHa KnieHTom B pamkax YHiBepcanbHOro A0roBopy, Ta BCi 30608'3aHHS1 baHka CTOCOBHO HaAaHHS
nocnyr 3a BiAnoBiAHUM BaHKIBCbKMM MPOAYKTOM/MOC/YrOl0 NMPUMMHSAIOTLCS;

2.7.1.5.2. B AeHb OTpMMaHHS Takoi 3asBu CTPOK KiHLEBOrO BMKOHaHHS BCiX 3060B'a3aHb KnieHTa 3a [JoroBOpOM Npo HaaaHHS
BaHKIBCbKOrO NMPOAYKTY/MOCYrM € TakvM, WO HaCcTaB, Y 3B'A3Ky 3 UMM KnieHT 3060B'3aHUI B Taky AaTy BUKOHATW BCi CBOI 3060B'3aHHS 3a
YHiBepcanbHUM [OrOBOPOM B paMKax BianosigHoro [loroBopy Mpo HaaaHHs BaHKiBCbKOro MpoayKTy/nocnyrm B NOBHOMY ob6csizi. B pasi
HEBMKOHaHHS abo HEHaNEXHOr 0 BUKOHaHHS KnieHTOM 3060B'13aHb 3a YHiBepcanibHUM JOrOBOPOM B 3a3HayeHuW TepMiH, KnieHT 3060B's3aHuni
cnnatutm cymy 3aboproBaHocTi nepea baHKOM 3 ypaxyBaHHSM BCTaHOBMIEHOMO iHAEKCY iHNALji 32 BECb Yac NPOCTPOYEHHS, TPU MPOLEHTH
PiYHMX Bif NPOCTPOYEHOI CyMM, NMPOLIEHTU 3@ NiABULLIEHOO MPOLIEHTHOIO CTaBkoto Ta/abo wrpad, Ta/abo neHto, po3paxoBaHy 3a KOXeH AeHb
NPOCTPOYEHHS BMKOHaHHS 3060B'A3aHb, 3rigHO 3 Tapudamy baHky Ta BignosigHMM [loroBOpoM nNpo HaaaHHs baHkiBCcbKoro
npoaykTy/mocnyrv;

2.7.1.5.3. YHiBepcanbHwWii AOroBip € po3ipBaHNM 3 MOMEHTY NMOBHOrO BUKOHaHHS 30608'3aHb CTOPIH 3a@ HUM.

2.7.1.6. HeotpumaHHs BaHkoM o gatv HabpaHHS YMHHOCTI 3MiH A0 YHiBepcanbHOro AOroBopy, B TOMy uucni fo Tapudis,
nucbMoBoi 3asiBu KnieHTa npo posipBaHHs [loroBopy npo HajaHHs BbaHKiBCbKOro mpoaykTy/mocnyru, cBiguuTb npo 3roay KnieHta 3
3anpornoHOBaHNMK 3MiHaMK A0 YHiBepcanbHOro AoroBopy, B ToMy uuchni Ao Tapudis, a noganbwe obcnyrosyBaHHsi baHkoM KrieHTa 3a
BiANOBIAHMMM BaHKIBCbKMMM NPOAYKTaMK/MOCAyraMu 34iINCHIOETLCS 3 BpaxyBaHHSAM TakuxX 3MiH.

2.7.2. SKuo oaHe abo Aekinbka 3 NosioXeHb YHiBEPCabHOro 40roBopy € abo CTaloTb HefdiNCHUMU 3 6yb-KOi NMPUUMHMU, LIE HE €
NiACTaBOK ANsl NPU3YNUHEHHS Aii iHWMX NoNoXKeHb YHiBepCanbHOro A40rosopy.

2.7.3. KnieHT NpueaAHaHHAM A0 AaHoro YHiBepcasibHOro A0roBOpY Hafa€ 3rody Ha OTpuMaHHs iHdopMalii Big baHky (B ToMy
yucni peknamHoi iHpopmadii) 6yab — kMM cnocoboM Ha MOro KOHTaKTHY aZipecy, KOHTaKTHI TenleoHM Ta eNeKTPOHHY aapecy, Lo byae
3a3HayeHa HUM B 3asiBi MPO NpUEAHAHHS A0 YHiBEpcanbHOro AOroBopy Npu HaAaHHI BaHKiBCbKOro NpoayKTy/nocnyru.

PO3ALN III. BIAKPUTTA MOTOYHUX PAXYHKIB TA 3AIACHEHHS OMEPALIIA 3A LMW PAXYHKAMM
(L{edi po3gin Bu3sHa4ae nopsaok BiAKPUTTS MOTOYHOIo PaxyHKy, rNOPSAOK MPOBEAEHHS ONEPAaLin 3@ PaxyHKOM, MOPSAOK 3aKpUTTS
PaxyHKy, a TaKkox [HLLI yMOBYM 06C/TyroByBarHHs PaxyHKy)

3.1. Ha yMoBax Uboro YHiBepcanbHOro forosopy, baHk Bigkpueae KnieHTy noTouHui (-i) ) paxyHok (-u) (mani no Tekcty Posainy
III uboro YHiBepcanbHOro A0roBopy — TEPMiHU «PaxyHOK», «MOTOYHMWI paxyHOK» BUKOPUCTOBYIOTHCS SIK B OAHWHI TaK i Y MHOXMHI) Ha
niacrasi:

3.1.1. 3ag8u KnieHTa Ha BiAKPUTTS NOTOYHOIrO paxyHKy;

3.1.2. HapaHux KnieHTOM [OKyMeHTiB (KOMili [AOKYMEHTIB, 3acBiAYeHMX B YCTQHOBJIEHOMY MopAaky) Ta iHdopMmauii, sKi
BMMaratoTbCs BiAnoBiAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBa YKpaiHW, HOpMaTMBHMX akTiB HauioHanbHOro 6aHKy YKpaiHu, BHYTPILWHIX
DOKYMeHTIB baHKy;

3.1.3. Ta B 3an1eXHOCTi Big obpaHoro KnieHToM BaHKiBCbKOro NpoayKTy/nocnyru:

3.1.3.1. 3asBM Npo NpUEAHAHHA A0 YHiBepcanbHOro AOroBOpYy NPV BiAKPWTTI MOTOYHOIO PaxyHKy (3rigHO 3 wabnoHoM
HaBeaeHuM y Joaatky N21. 10 AaHOro YHiBepcanbHOro A0roBopy) — BiAKPUTTA MOTOYHOMO paxyHKy B HaLliOHasbHil UM iHO3EMHII BantoTax
Ta 3AiNCHEHHSA pO3pPaxyHKOBO-KacoBoro o6¢nyroByBaHHs KnieHTa (HagaHHS Nociyr, sKi MNOB'A3aHi 3 NepekasoM KOLWTIB 3/Ha PaxyHKy/ok
KnieHTa, BMaayeto MoMy KOLITIB Y roTiBKOBIN OPMi, @ TakoX i3 34INCHEHHSAM iHLWIMX PO3paxyHKOBO-KacoBMX OMnepauii) 3a AornoMoro
NNAaTKHUX IHCTPYMEHTIB BigMoBiAHO A0 YMOB YHiBepCanbHOro 4OroBopy, YMHHOrO 3aKOHOAABCTBa YKpaiHW, HOPMATUBHO-MPABOBKX aKTIB
HauioHanbHoro 6aHKy YKpaiHu, BHYTPILWHIX HOPMAaTUBHUX AOKYMEHTIB BaHKy, Ta yMOB (DYyHKLIOHYBaHHS KOPECNOHAEHTCbKUX PaxXyHKiB
BaHKy, a TakoX HafaHHsa KnieHTy KOMICIiHUX Ta iHWKWX Nocnyr, nepeabayeHnx 3akoHOAaBCTBOM YKpaiHu Ta Tapudamm baHky;

3.1.3.2. 3agBM Npo NpUEAHAHHS A0 YHiBepCanbHOro AOrOBOBOPY MNPV BIAKPUTTI  paxyHKY Ha PO3paxyHKOBO-KacoBe
06cnyroByBaHHs 6aHKIBCbKOrO paxyHKy i3 creuiafbHUM PeXMMOM Oro BUKOPUCTaHHS (3apaxyBaHHSA CTPaxoBWX KowTiB) (3riaHo 3
WwabnoHoM HaBeaeHuM y Joaatky N21.2. 0 AaHOro YHiBEpCanbHOro A0roBopy) — BiAKPUTTS OKPEMOro paxyHKy 3i cnewianbHUM peXxXMMoM
Oro BUKOPUCTaHHS B HALiOHAMbHI BanoTi, ANa 3apaxyBaHHs CTPax0oBUX KOLLTIB 3riAHO A0 3akoHy YKpaiHu «Mpo 3aranbHoo60B'A3koBe
Oep)XaBHe couianbHe CTpaxyBaHHS» B peaakuii 3akoHy YKpaiHu «[1po BHeCeHHS 3MiH A0 AesKMX 3aKOHOAABYMX aKTiB YKpaiHM Wwono
pecdopMyBaHHS 3aranbHO060B'I3KOBOIr0 AEPXKABHOIO COLiafIbHOro CTpaxyBaHHA Ta feranisadii doHay onnatu npadi» Big 28.12.2014, N2
77-VIII (3i 3MiHaMK | JONOBHEHHAMM) Ta 3AINCHEHHSA PO3pPaxyHKOBO-KacoBOro 06cnyroByBaHHs KnieHTa (HaaaHHs nocnyr, ki nos's3aHi 3
nepeKkasoM KOLTIB 3/Ha PaxyHKy/ok KnieHTa, BUuAa4ero oMy KOLITIB Y rOTIBKOBIN OPMi, @ TaKoX i3 3AINCHEHHSM iHLLMX PO3paxXyHKOBO-
KacoBMX ornepaLliii, NOB'A3aHMX i3 3apaxyBaHHS CTPAXOBUX KOLITIB, SKi MOXYTb 6YTW BUKOPUCTaHi KMiEHTOM BWK/IIOYHO Ha HafaHHS
MaTtepianbHOro 3abesneyeHHs Ta couianbHUX MOCMYr 3acTpaxoBaHWM ocobam y BignoBigHOCTI A0 3akoHy YkpaiHn «[po
3aranbHOOOOB A3K0OBE AiepXXaBHe couianbHe CTpaxyBaHHS» B peaakuii 3akoHy YkpaiHu «[1po BHECEHHS 3MiH A0 AesKUX 3aKOHOAABYMX
aKTiB YKpaiHu Woao pecdopMyBaHHS 3aranbHOO60B'I3K0BOro Aep>KaBHOr0 CoLianbHOro CTpaxyBaHHs Ta fieranisadii poHay onnaTtv npawi»
Big 28.12.2014, N9 77-VIII (3i 3MiHaMu i JOMOBHEHHSMW)) 3a [OMOMOrOK MAATDKHUX IHCTPYMEHTIB BIiAMOBIAHO A0 YMOB LbOro
YHiBepcanbHOro 0roBopy Ta BMMOI YWHHOrO 3aKOHOAABCTBa YKpaiHW.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 9 3 84.
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3.1.3.3. 3asiBM Npo NpUEOHAHHA A0 YHiBepcanbHOro [OroBOBOPY MpW BIAKPUTTI  paxyHKy Ha po3paxXyHKOBO-KacoBe
06cnyroByBaHHs 6aHKIBCbKOrO paxyHKy 3 NMPUMHSATTS rOTIBKOBMX KOLWITIB ANsi MoAanbworo ix nepekasy ((3rigHo 3 wabnoHOM HaBeaeHUM
y Oopatky N21.3. g0 paHoro YHiBepcanbHOro AOroBOpY) — BiAKPWUTTS OKPEMOrO paxXyHKY AN 3apaxyBaHHS MPUMHATOI rOTIBKWA B
HauioHanbHiIN BantoTi ANg NoAanbworo ii nepekasy y BiANOBIAHOCTI 4O BUMOr nocTaHoBw MpaBniHHA HauioHanbHoro 6aHky YkpaiHu Big
12 niotoro 2013 poky N2 42 "Mpo BperyntoBaHHS NUTaHb LWOAO NPUIMMAHHS roTiBKW ANs NoAanbLUoro ii nepekasy".

3.1.3.4. 3agBuM Npo NpPUEAHAHHS A0 YHiBEpCanbHOro AOroBOBOPY MNpW BIAKPUTTI  paxyHKy Ha po3paxyHKOBO-KacoBe
06cnyroByBaHHs 6aHKIBCbKOTO paxyHKy i3 cnewiasibHUM peXxvMoM MOro BUKOPUCTaHHS (3apaxyBaHHS YOPHOGMIbCbKUX KOWTIB) (3rigHO
3 wabnoHoM HaeefeHwM y [fdopatky N91.4. no AaHOro YHiBepcanbHOro AOrOBOPY) — BiAKPUTTS OKPEMOro PaxyHKy 3i crneuianbHWUM
PEXUMOM Or0 BUKOPUCTAHHS B HaLiOHasbHil BantoTi, ANs akyMyslOBaHHS CyM MPOLUOBUX KOLUTIB, sIKi HAAXOANTL Bif OpraHis couianbHOro
3aXUCTY HacesleHHsl, 3 METOID BUMIATK iX cniBpobiTHMKaM KnieHTa, siki mocTapxaanm BHacnigok YopHobunbCcbKoi kaTacTpodu 3rigHo Ao
3akoHy YkpaiHu «po cTaTyc i couianbHWIM 3aXUCT FPOMaasiH, siki MoCTpaXxaany BHaciaok YopHobunbcbkoi kaTtacTpodu» Big 28.02.1991
p., N2796-XII (3i 3MiHaMW i AONOBHEHHSIMM) 3 YPaxyBaHHAM BMMOI YWHHOrO 3aKOHOAABCTBA B TOMY YMCNi HOPMaTUBHO-MPaBOBMX aKTiB
KabineTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHky YKpaiHu, WO perynioloTb MOPSAOK BUMAATU MPOLIOBMX KOWTIB rpMajsHaM, Wwo
nocTpaxzaanu BHacnigok YopHobMnbCbKoi KaTacTpodu.

3.2. BigkpuTTs PaxyHKy B iHO3EMHIll BantoTi MOX/IMBE BUKOYHO 3@ YMOBW MONEpPEeAHbOro BiAKPUTTS PaxyHKy B HaLiOHambHil
BasOTI.

3.3. BigkpuTTs PaxyHKy 3i creuianbHUM peXuMMOM MOro BUKOPUCTaHHSI (3apaxyBaHHs CTPaxoBWX KOLWTIB) Ta/abo PaxyHky 3
NPUIHSATTS FOTIBKOBMX KOLUTIB A1st MOAANbLIOro iX nepekasy Ta/abo PaxyHKy 3i crieuiasibHUM PEXUMOM MOro BUKOPUCTaHHS (3apaxyBaHHs
YOPHOBUIBCLKMX KOLUTIB) MOXNMBE BUKIOYHO 3@ YMOBW MOMNEPEAHBOMO BIAKPUTTS MOTOYHOrO paxyHKy KnieHTa B HauioHanbHil BantoTi.

3.4. Mpu BigkpuTTi PaxyHKy KnieHT BU3Hayae cTaTyc (BMA) paxyHKy W BanoTy PaxyHKy, Npo WO BKa3ye B 3asiBi MPO BiAKPUTTS
MOTOYHOMO paxyHKy. PexuM dyHKUioHyBaHHS! PaxyHKy KnieHTa BU3HAYaETbCS YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.5. KnieHT 06cyroByeTbCsl 3a AiOYMMU Ha MOMEHT HajaHHs mocnyr Tapudamu, LWo 3a3HadveHi B TapudHOMy NakeTi skuii
BKa3yeTbs Y BiANOBiAHIN 3asBi NPo NpUeEAHaHHS A0 YHIBEPCanbHOro A0roBopy Npy HagaHHi BaHKIBCbKOro NpoAyKTy/MoCAyr Npy BiAKPUTTI
NMOTOYHOMO paxyHKy (Aani - TapudHuii nakeT). Mpu LLOMY NOPSAOK 3MiHW Tapudis B 3a3HaueHOMy TapudbHOMY nakeTi Ta NOPSAOK 3MiHU
TapudHOro nakeTy BU3HAYalOTbCA AaHWM YHiBepCanbHUM JOrOBOPOM.

3.6. 3a kopucTyBaHHs BaHKOM kowTamu, §iKi 3HaxoAsdTbcsl Ha PaxyHky KnieHTa BaHk HapaxoBye MpoueHTW B po3Mipi,
3a3HayeHoMy B TapudHOMY nakeTi, SKLO HapaxyBaHHs NpoueHTiB nepeabayeHo TapudHUM NakeToM.

3.7. baHK 34ilCHIOE pO3paxyHKOBO-KacoBe 06C/yroByBaHHs PaxyHKy i Haaae nos’si3aHi 3 LMM NOCNYry, 30KpeMa:

3.7.1. BuKOHYE nnaTexi B MeXxax 3a/MWKy KowTiB Ha PaxyHKy KnieHTa (SIKWO iHWe He BCTAHOBNEHO OKPEMWMMMW [OrOBOPaMu
KpeauTyBaHHS paxyHKy Mk BaHkoM Ta KnieHToM) y BianoBiAHIM BanoTi HA MOMEHT MofaHHs B BaHK HaneXHUM YMHOM oOopMIIEHMX
PO3paxyHKOBUX AOKYMEHTIB abo Ha MOMEHT BUKOHAHHS BiANOBIAHOrO PO3paxyHKOBOro AOKYMeHTa.

3.7.2. BukoHye roTiBkoBi onepauii 3@ PaxyHKOM 3a po3nopsiikeHHsM KnieHTa, Ha niacTaBi HaneXHWM YMHOM OOPMIEHMX
KacoBUX AOKYMEHTIB.

3.7.3. 30iliCHIOE AOrOBipHE CNMCaHHSA 3 PaxyHKy, BiAKPUTOro y BaHKy, B NopaaKy BU3HAYEHOro UMM YHiBepcanbHUM A0roBOPOM.

3.7.4. 3piiicHioe o6cnyroByBaHHs KnieHTa Ha MBP/MBPY.

3.7.5. 30ilicHI0E NpUMYCOBe CNUCaHHS (CTArHEHHS) KOWTIB 3 PaxyHKy y BUnNaakax, nepeabayeHnx YHiBepcanbHUM AOrOBOPOM Ta
YMHHMM 3aKOHOAABCTBOM YKpaiHu.

3.7.6. BukoHye iHWi onepalii, nepeabayeHi YHHNM 3aKOHOAABCTBOM YKpaiHMu.

3.8. baHk Ma€e npaBO MPUMNMHUTK/BIAMOBUTUCA Bif HafaHHS BaHKIBCbKMX MPOAYKTIB/MOCAYr, y TOMY YucChi Big MignucaHHs
BiANOBiAHMX 3asB A0 YHiBEpcanbHOro A0roBopy, NPOBEAEHHS onepaLiit 33 PaxyHKOM, @ TakoX 3aKpUTK BCi ab0 OKPEMi NMOTOYHI paxyHKM
4u NpU3yNUHMTK (TMMYaCcoBO) onepalii 3a HUMK, BiAMOBUTM B 06CNyroByBaHHi Kri€eHTa B HAaCTYNHWX BUNaaKax:

3.8.1. [lii KnieHTa Ta/abo onepadii KnieHTa He BiAnoBifalTs BUMOraM YHiBepcanbHOro orosopy abo BMMOraMm 3akOHOAaBCTBa
YKpaiHu, B TOMy 4nchi, ane He 06MeXyUNCb, peXxnMy YHKUIOHYBaHHS MOTOYHUX paxyHKiB ( 3 ypaxyBaHHAM pexuMy (YHKUIOHYBaHHS
paxyHKiB 3i cneuiasibHUM pPEeXUMOM MOro BUKOPUCTaHHS (3apaxyBaHHS CTPaxOBMX KOLITIB) Ta/abo paxyHKiB 3 NMPUAHATTS rOTIBKOBMX
KOLITIB ANs NodasnblIoro iX nepekasy Ta/abo paxyHkiB 3i crieuianbHUM PEXWMOM MOro BUKOPUCTAHHA (3apaxyBaHHS YOPHOBMILCbKMX
KOLUTIB))/HasiBHOCTi HEOBXiAHMX KOLITIB Ha PaxyHKy (3 ypaxyBaHHAM KOLLTIB Ha onnaTy KoMiciliHoi BUHaropoau baHky), abo Taki aii KnieHTa
Ta/abo onepalis MalTb CyMHIBHUIA XapaKTep.

3.8.2. Y Bunaaky BiacyTHocTi B BaHky HeobxigHoi iHdopMauii Ta AoKyMeHTiB Ta/abo iX HeHadaHHs KnieHTom npoTtsrom 10
KaneHZapHWX AHIB 3 MOMEHTY Hanpas/eHHS BiANOBIAHOI BUMOrM baHKy.

3.8.3. CuctematuyHe npoBefeHHss KieHTOM onepauii, $Ki MICTATb O3HaKM TakuX, WO NigngraloTb 060B'A3KOBOMY abo
BHYTPILUHbOMY (hiHAHCOBOMY MOHITOPUHTY.

3.8.4. 3anepeyeHHs KnieHTa Wwoao po3kpuTTs 6aHKIBCbKOi TaEMHUUI Ta/abo 06pobku nepcoHanbHMX aaHux KnieHTa Ha ymoBax
nepeadayeHnx 3aKoHOAaBCTBOM YKpaiHu.

3.8.5. Akuwo 3anuTyBaHi KnieHToM nocnyru/onepadii He nepeabayeHi Tapudamm baHky abo y baHky BiACYTHi TEXHIUHI MOXXIMBOCTI
LLOA0 X HaAaHHS/NPOBEAEHHS.

3.8.6. B iHWuMX B1UNagkax, nepeabadveHnx YHiBepcasbHMM AOrOBOPOM Ta YMHHMM 3aKOHOAABCTBOM YKpaiHu.

3.9. KnieHT gopy4ae baHky BignpasuTh, 3acobaMmn €n1eKTPOHHOrO 3B'3KY B 3aXULLEHOMY BUMNS4I, NOBIAOM/IEHHS NPO BIAKPUTTS
Ta 3aKpuTTa PaxyHkiB KnieHTa A0 KOHTPOJIOYOro OpraHy MpoTAroM CTPOKY, BU3HAYEHOro 3aKOHOAABCTBOM YKpaiHW. BaHK 34iMcHIoE
BMAATKOBI onepadii 3a PaxyHKOM MOYMHAKOYM 3 AaTW, BU3HAYEHOI Y BiANOBIAHOCTI A0 3aKOHOAABCTBA YKpaiHW, Ta NiC/s BUKOHAHHSA BCiX
BMMOr 3aKOHOAABCTBA YKpaiHu Ta/abo BuMor baHKy.

3.10. fkwo npu BigkpuTTi PaxyHky BaHkoM 6yae BCTAHOBNEHO HasBHICTb wofo KnieHTa B baHky nybniyHOro o6TsHKeHHs
PYXOMOro MaiiHa, HaKNaaeHoro AepXXaBHUM BUKOHABLIEM, BaHK 3ynuHSIE BUAATKOBI onepalii 33 PaxyHKOM Ha CyMy OBTSXKEHHSI Ta HAAaE
KnieHTy noBifOMNEHHS MpO BIAKPUTTA PaxyHKy AN BPYYEHHS AEPXXaBHOMY BWKOHABLEBI. KnieHT 3060B'A3aHuii nogat A0 BaHky
[OKYMEHTM, WO MiATBEPAXKYIOTb OTPUMAHHS AEepPXXaBHUM BUKOHABLEM MOBIAOMJIEHHS.

BaHK 34iMCHIOE BUAATKOBI onepaLlii 3a paxyHKOM MiCNsi OTPUMaHHSA MOBIAOM/IEHHS AEPXXaBHOr0 BMKOHABLSA NPO BiACYTHICTb
HeobXiAHOCTI HaKaAEeHHS apeLUTY Ha KOLITK KNiEHTa Ha PaxyHKy abo SIKLLO Aep)XaBHUIA BUKOHABELIb HE MOBIZAOMMB MPO NPUAHATE PilLIEHHS
Y CEMUAEHHUIA CTPOK MOYMHAIOUM 3 AaTW, 3a3HAYEHOI Y BIAMITLI NPO OTPUMaHHS AepXKaBHUM BUKOHABLIEM MOBIAOMJIEHHS.

3.11. Y Bunagkax, nepeabayeHnx HOPMATMBHO-NPaBOBUMM akTamu HauioHanbHOro 6aHKy YKpaiHu, HOMepu Ta PekBi3uTu
PaxyHkiB Moxe 6yTu 3miHeHO 3a iHiuiaTuBol baHky 6e3 yknagaHHs 6yab-skux yrog Mk CtopoHamu. Mpy 3MiHi HOMEpIB Ta PeKBi3UTIB
paxyHkiB baHk noBuHeH HanpasuTu KnieHTy nonepeaHe NOBIAOMIIEHHS HE MeHLUE, HiX 3a 5 pobounx AHIB A0 AaTU 3MiHW.

3.12. MoTouHi paxyHku Kni€eHTa 3akpuBalOTbCS Ha NiACTaBi 3asBM MpO 3aKpuTTs paxyHKy KnieHta abo 3 iHwwMx nigcras,
nepeabayeHnx YHiBepcanbHUM JOrOBOPOM, BiAMOBIAHO A0 BMMOI YUMHHOIO 3aKOHOAABCTBa YKpaiHu.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 10 3 84.
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3.13. Pexum pobotu baHky/BiaaineHb baHky, BU3HaueHHs onepauiitHoro Ta nicnsonepauitHoro Yacy obcnyroByBaHHs KnieHTiB,
onepauiiHWii pernamMeHT MpUIOMY | BUKOHAHHS MNATDKHUX AOPyYeHb K/IEHTIB Ha NamnepoBuX HOCIAX Ta B €NEeKTPOHHOMY BWUrAsAi,
BCTAHOB/IOETbCS BaHKOM CaMOCTIMHO OKpeMUM pO3MopsiiKeHHsM/HakasoM no BaHky Ta AOBOAMTLCS A0 BigoMa KnieHTIB LWASXOM
pO3MilLleHHs BianoBiaHOI iHchopMaLis Ha AoLwLi oroolweHb B npuMilleHHi baHky/BiggineHb baHky Ta/abo Ha caiTi baHky.

3.14. Po3paxyHKOBi Ta kacoBi AOKYMeHTW KnieHTa npuiiMaloTbCst BaHKOM A0 BUKOHaAHHS NPOTSAroM onepauiiHoro (poboyoro) AHs
abo nicnsionepadinHoro yacy. Mpu LboMmy:

3.14.1. KacoBi AOKYMEHTU, NPUNHSATI NPOTAroM orepauiiHoro Yacy (B TOMy YACNi 34aBaHHS rOTiIBKOBOT BUPYYKM 0 Kacu baHky)
BigobpaxaloTbcsl Ha PaxyHKy KnieHTa B uel camuii onepauiiiHuii (pobounii) AeHb, a B nicnsionepauiiHiin Yac (BpaxoBytouM BUXiAHI,
Hepoboui Ta CBATKOBI AHI) — He Mi3Hille HAacTynHOro onepauiiHoro (pobo4oro) AHs;

3.14.2. Po3paxyHKOBi AOKYMeHTU KnieHTa B HauioHanbHil BantoTi NPUAHSTI NPOTAroM onepauiiHoro abo nicnsionepauiiHoro
yacy BUMKOHYIOTbCS BaHKOM — MpOTAroM ABOX onepauiiHMX AHIB B MeXax BHYTPIlHbOOaHKIBCbKOro nepekasy KOLWTIB (paxyHok
OTPUMYBa4a KOLITIB, BKa3aHUM B MAaTXHOMY AOpYyYeHHi KnieHTa, BiakpuTuin B BaHKy), a B MeXax MiK6aHKIBCbKOrO nepekasy KowTiB
(paxyHok OTpMMyBada KOLUTIB, BKa3aHWI B MAATiXHOMY AOpydeHHi KnieHTa, BiAKpUTUIA B iHWOMY 6aHKy/yCTaHOBI) - MPOTSAroM TPbOX
onepauinHuX AHiB.

3.14.3. Po3paxyHKOBi AOKYMeHTU Kni€eHTa B iHO3EMHIl BantoTi BUKOHYIOTbCS BaHKOM B MeXax CTPOKY, Noro/xeHoro 3 KnieHToMm,
3 ypaxyBaHHSAM pexuMy (YHKLiIOHYBaHHS KOPECMOHAEHTCbKMX PaxyHKiB 3rigHO 3 Mik6aHKIBCbKMMW AOrOBOpamMM MpO BCTAHOBJEHHS
BaHKOM KOpecroHAEHTCbKUX BiAHOCMH Ta 3@ YMOBM HadaHHsi KnieHToM Ao BaHKy BCix HEO6XiAHWX AOKYMEHTIB ANs 3a4iCHeHHst baHkoM
BaNOTHOrO KOHTPOJSIIO BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM Ta YMOB YHiBepcasbHOro Aorosopy.

3.14.4. KnieHT noaae po3paxyHKoOBi AOKYMeHTU A0 baHKy Ha manepoBux HOCisX, @ y pasi BUKOPUCTaHHS cUCTeMU «IHTepHeT-baHk
«icON business» - y BUrNsaAi €NeKTPOHHWX PO3PaxyHKOBUX AOKYMEHTIB. YeprosiCTb BMKOHaHHA BaHKOM po3paxyHKOBMX [AOKYMEHTIB
KnieHTa BU3HAYAETbCA YNHHUM 3aKOHOAABCTBOM YKpaiHMu.

3.15. 3apaxyBaHHs kowTiB Ha PaxyHok KiieHTa:

3.15.1. Mpu HapxomkeHHi Ao BaHky NpoTsAroM onepauiiHoro (po6o4oro) AHsi CyM nepekasiB Ha kopucTb KrieHTa, Lo niansraTb
3apaxyBaHHI0 Ha PaxyHku, X 3apaxyBaHHsl Ha PaxyHKM 3[iINCHIOETLCS B TOW camMuii AeHb abo B 3a3HayeHy NAaTHUKOM AaTy BasloTyBaHHS.

SAKWO AaTa BanOTYBaHHS NpUNajae Ha BUXiAHWUM, Hepobouuit abo CBATKOBWI AeHb, baHK 3apaxoBye KOWTW Ha PaxyHku Ha
noyaTky nepLioro onepauinHoro (pobo4oro) AHS HAaCTYMHOrO 3a AHEM, SIKUI BUSHAYEHWUI AaTOK BaNOTyBaHHS.

3.15.2. MNpu HaaxooXeHHi Ans 3apaxyBaHHs Ha PaxyHOK nepekasy B HauioHasbHili BantoTi 3 MalbyTHBOIO AATOK BantoTyBaHHS,
BaHk nosigomMnsie npo ue KnieHTa wWwnsxoM nepedadi BiAMOBIAHOrO MOBIAOMEHHS KniEHTYy He Mi3Hille HacTynHoro onepauiiHoro
(pobouoro) AHs 3 AaTW HaAXOMXKEHHS BiAMOBIAHOrO PO3pPaxyHKOBOIO AOKYMEHTY.

3.15.3. dkuwwo y nepekasi, WO Haaiwos Ao baHKy, HEBIPHO 3a3HayeHi PeKBI3UTU ANt 3apaxyBaHHS KOLTIB HA paxyHoOK, baHk Mae
npaBo 3apaxyBaTW KOWTM Ha paxyHOK «[lo 3'ACyBaHHS» Ta MOBEPHYTU KOWTWM GaHKy MnaTHWKA, SKWO YTOYHEHHS PEeKBi3UTIB Ans
3apaxyBaHHS He HajlaHe.

3.15.4. Y BMNaaKy 3apaxyBaHHS Ha PaxyHOK KOLWWTIB, WO He HanexaTtb KnieHTy, KnieHT 3060B'A3aHWIN HeraHo noBigoMUMTH Npo
Le BaHk Ta npoTAroM Tpbox onepauiiHnx (pobounx) AHiB HaaaTh Ao baHky nnatikHe AopyveHHs (abo iHlwe po3nopsimkeHHs, ohopMieHe
3rigHo BUMOr BaHKy) Ans NOBEPHEHHS MOMMWIIKOBO 3apax0BaHMX KOLITIB.

Y pasi NOMUIKOBOro 3apaxyBaHHsi KOWTiB Ha PaxyHok KnieHTa 3 BuMHM BaHky, KnieHT gopydae baHky nicnsi BUSIBNEHHS
MOMMWIKOBOIO 3apaxyBaHHS 34iCHWTU [OroBipHe crnucaHHsi (MeMopianbHUM opfepoM) 3i CBOro PaxyHKy CyMM KOLWTIB, MOMWJIKOBO
3apaxoBaHoi, i nepepaxyBaTu iX HaNeXXHOMy OTpMMyBady Ha NiACTaBi BHYTPILLHLOrO po3nopsimkeHHs baHky, npu uboMy KnieHT He Byae
MaTh BUMOT, LWOAO BiAWKOAYBAHHS 36UTKIB, MOB'A3aHNX 3 TaKUM NOBEPHEHHSM.

He BperynboBaHi UMM YHiBepcasibHUM [OroBOPOM MUTAHHSA LLOAO MOBEPHEHHS MOMUIKOBO CMUCaHWX/3apaxoBaHKX KOLWTIB 3/Ha
PaxyHok KnieHTa, Lo MOMy He HanexaTb, BUPILLYIOTbCS Y NOPSIAKY, BUSHAUYEHOMY YMHHWUM 3aKOHOAABCTBOM YKpaiHu.

3.16. Po3nopsp)xeHHs KowTaMu Ha PaxyHKy KnieHTta:

3.16.1. KJieHT caMOCTilHO pO3MOpSAKAETLCA KOLWITaMU Ha CBOMY PaxyHKy 3a BMHATKOM BUMaAkKiB Ta BiAMNOBIAHO A0 BMMOT,
BM3HaYeHMX 3aKOHOAABCTBOM YKpaiHW Ta YHiBepcanbHUM AOrOBOPOM.

3.16.2. KnieHT 3MIMCHIOE PO3MOPSAMKEHHA KOLWITaMW Ha PaxyHKy Ha niAcTaBi HaneXHUM YMHOM OOPMIIEHUX PO3PAXYHKOBUX
[OKYMEHTIB B MEXaX 3a/ILLKY FPOLLIOBMX KOLITIB Ha PaxyHKy CTaHOM Ha NMo4aTok onepaLiiHoro (po6o4oro) AHsl, @ TakoX, 3 ypaxyBaHHsSM
CyM, WO HaJXOAATb Ha Oro paxyHoK MpoTsroM onepadiiiHoro (po6040ro) AHs1, 3a YMOBY, LU0 CyMa 3aMLUKy KOLTIB € AOCTaTHbOW AN
BMKOHaHHS noaaHoro KnieHToM po3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta ofHouvacHoi cnnatu KnieHtom baHky pasoBoi Ta/abo
LLOMiCSYHOI KoMicii 3a HaaaHHs nocnyru (NpoBeAEHHs onepallii).

HapaHHst baHkoM KnieHTy nocnyr, siki 6e3nocepeaHbo He BiAHOCATLCS A0 PO3paxyHKOBO-KacoBOro obciyroByBaHHS Ta/abo He
nepeab6ayeHi TapudHUM NaKkeToM, 3AINCHIOETLCS Ha MiACTaBi OKPEMMX [A0roBOPIB.

3.17. Oco6nuBocTi 06cnyrosyBaHHs NoTouyHoro PaxyHka KnieHTa B iHo3eMHili BantoTi:

3.17.1. BaHK 37i1CHIOE 3apaxyBaHHSA KOLUTIB B iHO3EMHIil BanioTi Ha MNOTOYHWUI PaxyHOK Ta BMKOHYE PO3PaxyHKOBI AOKYMEHTU
KnieHTa B iHO3EMHIl BanioTi MLIE 338 YMOBU HaAaHHsA KnieHToM Ao BaHKy 0OpMNEHNX HaNeXHUM YMHOM BCiX AOKYMEHTIB, L0 HEOBXiaHi
ansa ineHTudikauii Ta Bepudikauii KnieHTta, cBiayaTh Npo NpaBoOMipHICTb 3AiMCHEHHSI KniEHTOM nepekasy B iHO3eMHil BantoTi Ta/abo €
[OCTaTHIMW Ans 3AiINCHEHHS BaHKOM BanlOTHOrO KOHTPOJIO BiANOBIAHO A0 BMMOr YMHHOTO 3aKOHOAABCTBA YKpPaiHW Ta BHYTPILLHIX
DOKYMeHTIB baHKy.

3.17.2. 3apaxyBaHHsA KOLWTIB B iHO3EMHIiii BanoTi Ha PaxyHok KnieHTa 3AiCHIOETbCA BaHKOM BiANOBIAHO [AaTW BanlOTYBaHHS,
3a3HayeHol B NOBIAOM/IEHHI MPO nepekas, abo He Ni3Hiwe AHS, HACTYMHOro 3a AHEM OTPUMaHHA BaHKOM BUMWUCKWU 3 KOPECNOHAEHTCHKOro
paxyHKy Bia 6aHKy — KOpeCnoHAeHTa. SKLLIO BiANOBiAHO A0 3aKOHOAABCTBa YKpAiHM KOLUTK B iHO3EMHIl BantoTi NianaraloTb NonepeaHboMy
3apaxyBaHHIO Ha po3MoAiNbumMii paxyHOK B baHKy, CTPOK 3apaxyBaHHs KOWTIB Ha PaxyHOK MOJOBXYETLCS Ha Yac, NPOTSroM sIKOro KOLUTU
3HAXOAUTUMYTBCA Ha PO3MOAINbYOMY PaxyHKY, @ TaKoX HEeoBXiAHOro Ana NpoAaxy iHO3EMHOI BanloTW, 3apaxoBaHOl Ha po3noainbynii
paxyHOK, Ta/abo BMKOHAHHS iHLLIMX BUMOI YMHHOMO 3aKOHOAABCTBA YKpaiHK, Ta/abo BUMor baHky.

3.17.3. BaHK 3AiliCHIOE 3apaxyBaHHs/MepeKa3s KOWTIB B iHO3EMHi BamoTi Ha/3 PaxyHOK(-Ky) 3a yMOBM 060B’'I3KOBOIO
BiAwKoayBaHHsA KNiEHTOM BCiX BUTpAT Mo cnnati BaHKOM MOB'A3aHMX 3 TaKol Onepauielo KOMICIMHUX BuHaropoa (BUTpaT) 6aHkiB —
KOPEeCNOHAEHTIB.

3.17.4. KnieHT Ma€ npaBo OTPUMYBATK NOCYrM No 06CNyroByBaHHIO Ha Ba/llOTHOMY PUHKY, HA HACTYMHUX yMOBaxX:

3.17.4.1. KnieHT fopy4ae, a baHk npuiiMae Ha cebe 3060B'13aHHS Bifl CBOro iMeHi i 33 paxyHOK KnieHTa 3ailicHioBaTM HeobxiaHi
¢iHaHCOoBI onepauii Ans AOCArHEHHS MeTu No peanisauii abo npuabaHHIO BantoTHMX KowTiB Ha MBP/MBPY;

3.17.4.2. iHo3eMHa BasloTa, CyMa i KypcC iHO3eMHOI BaoTH, MOPSA0K PO3PaxyHKIB BU3HAYAETLCS LWISXOM 0opMieHHs KnieHToM
3as1BKM BiANOBIAHOI (OPMK, BCTAHOBMEHOI HOPMATMBHO — NPaBOBUMM akTaMu HauioHanbHoro 6aHky YkpaiHu;

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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3.17.4.3. baHk 3060B'3y€TbCA BUKOHATU AOPYYEHHS 0CO6MCTO. BaHk Mae NpaBo Ha BMHAropoAy, 3rigHO yMoBaM YHiBepcanbHOro
[I0roBopy.

3.17.4.4. KnieHT 3060B's3yeTbcsl 3abe3neunT baHK HEOOXiAHUMKM TpOLIOBMMM KOWTaMK (BKIHOHAKOUM CyMy KOMICIMHOT
BUHaropoau baHky 3rigHo Tapudis) ANg BUKOHAHHS AOPYYEHHS.

3.17.4.5. KnieHT gopy4ae baHky cnncyBaTtv 3 PaxyHKy, CyMy B FPUBHI B pO3Mipi, WO NOTPIGHUI Ans KyniBni iHo3eMHoi BanioTn (B
TOMY YNNI SIKLLO MPUBHEBUX KOLITIB, MepepaxoBaHux KnieHTOM HeaocTaTHbO Ast KyniBni iHO3eMHOT BantoTh); CyMy B iHO3EMHI BanioTi 3i
CBOro PaxyHKy B iHO3eMHii BastoTi, WO NiANSrae npoaaxy, a Takox CyMy 360py/MWTa B IpuBHI, LU0 HAPaxOBYETbCS, YTPUMYETLCS Ta
nepepaxoByeTbCcsl A0 OlomkeTy 3 onepauii KyniBni 6e3roTiBKOBOI BantoTM (AKWO Takui 36ip/MUTO BCTAHOBMEHUWA YMHHUM
3aKOHOAABCTBOM), Ta YTPUMYBATU CyMy KOMICIiHOI BUHAropoay B rpUBHSIX 3rigHo 3 Aitounmun Tapudamu.

3.17.5. BvkoHaHHs1 baHkoM 3asB Mpo KyniBnto/npoaax/obMiH iHO3eMHOI BantoTu:

3.17.5.1. [nd 3giiicHeHHs onepauiv 3 Kynieni/npoaax/o6bMiH iHo3eMHoT BantoTM Ha MBPY, KnieHT y BCTaHOB/EHI CTPOKW HaZaE
no baHky 3asaBy Ha KyniBno/npoaax/o06MiHy iHO3eMHOI BantoTV BCTaHOBAEHOT (POPMM i JIOKYMEHTH, nepeabayeHi HopMaTUBHO-MPaBOBUMU
[OKyMeHTaMn HauioHanbHoro 6aHky YKpaiHu 3 nuTaHb TOPriB/i iHO3EMHOO BantoTol abo iHWMMK 3aKOHOAABYMMM JOKYMEHTaMu Ans
3pifcHeHHst baHKOM yHKUIM areHTa BantoTHOrO KOHTPOSIO.

3.17.5.2. baHK nepepaxoBye CyMy KyMaeHUX BastOTHWUX KOLUTIB Ha NOTOYHMIA BaMOTHUIA paxyHoK KnieHTa B CTPOKW BCTaHOBMEHI
3aKOHO/JaBCTBOM.

3.17.5.3. KnieHT 3060B'A3aHUI AOTPUMYBaTUCS NPaBWI KyniB/i BantoTV BiANOBIAHO A0 BUMOr YMHHOMO 3aKOHOAABCTBa YKpaiHu.
SKLWIO KynnieHa BantoTa He 6yae BUkopucTaHa KnieHTOM 3a NpU3HayYeHHsM Y BCTaHOB/EHI 3aKOHOAABCTBOM YKpaiHu CTpoku, BaHk 3ilicHIoE
060B’S3KOBUI MPOAAX KyMeHo! BantoTy.

3.17.5.4. baHk nepepaxoBye Ha MOTOYHWUI paxyHOK KnieHTa rpvBHEBUIA eKBiBaNEHT peani3oBaHOl iHO3EMHOI BanloTU B AeHb
HaAXOMKEHHS BiAMOBIAHOI CYMU B MPUBHSIX HA KOPECMOHAEHTCbKUIA paxyHOK BaHky.

3.17.5.5. Ha Bumory KnieHTa, nicns 3aiicHeHHs onepauiit 3 Kynisni/npoaaxy/obMiHy iHo3eMHoOI BantoT1, baHk Hapae KnieHTy
iHcbopMaLito y nUcbMoBil abo enekTpoHHil dopMi (Y BUrAsai BUNMCKKU 3 0cO60BOro paxyHKy) Npo cyMy KyrneHoi abo npofaHoi iHo3eMHoT
Ba/IlOT, KYpC, 3a SIKUM iHO3eMHa BantoTa byna kynneHa abo npogaHa Ha MBPY, cyMy BCix BUTpaT, siki cnnatueB KnieHT 3a npoBeaeHHs
umx onepauii. Takox baHk Hagae iHdopMaLito LLoAo Kypcy, 3a SKUM iHO3eMHa BantoTa byna KynseHa B HauioHansHOMy 6aHKy YkpaiHu
abo npoaaHa HauioHanbHoMy 6aHKy YKpaiHu.

3.18. Onepadii 3 roTiskoro 3a PaxyHkom Knienra:

3.18.1. CTopoHamMn BCTa@HOBJIOIOTLCA HACTYMHI CTPOKM 3AaBaHHA KiEHTOM roTiBKOBOI BUpPYYykM A0 BbaHKy: LWWoAeHHO Ta
€aMocCTiiiHO KnieHTOM.

CTpoKW 3AaBaHHS FOTIBKOBOI BUPYYKM MOXYTb NepernsaaTuch Yy 3B's3Ky i3 3MiHaMu 3akoHogaBcTBa abo 3a 3ropoto CTopiH 3a
HasBHOCTI BiANOBiAHMX (aKTopiB 06'EKTUBHOIO XapakTepy.

3.18.2. BcTaHOB/EHHS NiMITY kacu KnieHTa npoBoaMTbCst KNiEHTOM caMocTiliHO, BiANOBIAHO A0 BUMO 3aKOHOAABCTBA YKpaiHu.

3.18.3. 3a HeobXiAHOCTI OTpUMaHHS roTIBKOBMX KOWTIB B Kaci BaHky, KnieHT o 13-00 roamMHn pobo4oro AHs, WO nepeaye aHo
OTPUMaHHS KOLWWTIB, Haaae A0 baHKy 3asBKy Ha 3amnnaHOBaHe 3HSTTS FOTIBKM Ha HAcCTynHMIA onepauiiHuii (pobounit) aeHb. BaHk Mae
npaBo BiAMOBUTU Kni€HTy y BMAauyi roTiBKOBMX KOWTIB Y BUMaAKy HEHafaHHS HUM 3asiBKM HanepefoiHi AHS OAepXXaHHS rOTiBKW. 3a
BuAayy CyMu roTiBKOBMX KOWITIB fAeHb B AeHb 6e3 nmonepeaHboro 3aMoB/ieHHsi, BaHk Mae npaBo yTpuMaTW [OAATKOBY KOMICilO 3a
TEPMIHOBICTb 3riaHO Tapudis.

3.19. NigTBepa)XeHHA onepauiii 3a paxyHKaMu:

3.19.1. baHk 3a B1Moroto KnieHTa ApyKye BUNUCKY 3 0c060BOro paxyHKy KrnieHTa 3a yMOBM HasiBHOCTI pyXy KOLUTIB 3@ paxyHKOM
0CTaHHbOro. Bunucka (y naneposii ¢opmi) HagaeTbes KnieHTy 3a NepLuoto Moro BUMOrot, ane He paHille HacTynHoro poboyoro AHs 3a
[IHEM NPOBEAEHHS onepaLliii 3a paxyHKOM.

Bunucka mMoxe 6yTn HaflaHa ocobaMm, 3a3HayYeHMM Y KapTui i3 3pa3kaMu nianvciB Ta BiAbWUTKa nevaTtku KnieHTa, abo AoBipeHin
0co6i KnieHTa Ha niacTaBi A0BipeHOCTi. Y pasi BTpaTi KniEHTOM BUNMCKM 3 MOro 0CO60BOro paxyHKy 3a MMCbMOBUM 3annToM KnieHTa BaHk,
NpOTSroM TPbOX poboumx AHIB 3 AHS OTPUMAaHHS NMMCbMOBOro 3anuTy KnieHTa Hagae aybnikaTv BUMMMCOK,NMpPY YMOBI OAHOYACHOI cniaTtu
KOMicii 3rigHo Tapudis BaHky,.

YMOBM Ta NepioanYHICTb HagaHHS BaHKOM BUMMCKM NPO pPyX KOLWTIB, BU3HAYEHI AaHNM NYHKTOM YHiBepCanbHOro A40roBopy Moxe
6yTn 3MiHeHa 3a 3rogoto CTopiH Ha nmiacTasi NMCbMOBOI 3asiBK KnieHTa.

3.19.2. KpiM HagaHHs1 BUNUCOK Mo PaxyHKy, 3a okpeMoto 3asBoto KrieHTa Ha NigkIloYeHHs 3rigHo 3 WwabfioHOM HaBeAEHUM Y
[Oopnatky N92 no gaHoro YHiBepcanbHoro gorosopy, baHk Hagae KnieHTy nocnyry «SMS-iHcdopMmep», a came, Haacunae iHdhopMalito npo
34iiCHEHY onepaLilo Ta 3a/MLLOK KOLWTIB Ha PaxyHky KnieHTa Ta/abo npo pyx KowTiB 3a PaxyHkoM KnieHTa OAHWUM i3 HACTYMHUX CnocobiB,
CaMOCTIIHO BU3HAYEHUX BaHKOM: LWNAXOM HaACWIAHHS BiANOBiAHOro SMS-MOBIAOMMEHHA Ha HOMEp/HOMEPU MOBINbHUX TenedoHis, LWo
BKasaHi KnieHToM y 3as1Bi abo LWNSXOM HaACuaHHS BianosigHoi iHcopMauii 3a gonomoroto Mecenxxepy Viber.

Po3mip onnatm 3a nocnyry «SMS-iHdopMep», a TakoX perfiaMeHT HaACWIaHHS MOBIAOM/IEHb PEriaMeHTYETbCS AiloYMMU
Tapudamu baHky.

Y pasi, skwo Tapudamm nepepbayeHa onnaTta, CyMa SKOI 3aneXuUTb Bif KifIbKOCTi HagicnaHUX noBiAoMAeHb, 06K KiflbKOCTI
HaZliCNaHMX NoBiAOMNEHb 3AINCHIOETLCA CAMOCTIHO BaHKOM. Y pasi po36iXHOCTeN Y KiNbKOCTi NOBIAOMEHb MidX 06/ikoM BaHKy Ta 06/1ikoM
KnieHTa, nepeBary mMatoTb AaHi 06niky baHky.

3.19.3. 3 MOMEeHTY HadaHHA B BaHK 3a8BM Ha NiAKIOYEHHS Ao nocnyru «SMS-iHdopmeps», KnieHT B NOBHOMY 06CA3i NpUiiMace Ha
cebe pusmKkuM, NoB'sA3aHi 3 OTPUMaHHSIM BrlacHMKaMu TenedoHiB (BkasaHux y 3asBi KnieHTa Ha nigkntoveHHs 3rigHo Ao nocnyrm «SMS-
iHdbopmep») iHdopMaUii Mpo 3anulLKM Ta pyxX KOWTIB 3a paxyHKOM/paxyHkamu Kri€eHTa, sika MOXEe CTaHOBUTM KOMeEpUIilHY,
KOHiAEHHUiNHY TaEMHMUIO KnieHTa Ta/abo 6aHKIBCbKY TAEMHULO.

Y pasi nigkntoyeHHs 4o nocnyrn «SMS-iHgopmep», baHk He BiagnoBsigaE:

— 3a MOX/MBI HacnigKn NOTPanIsHHSA A0 TpeTiX ocib iHdopmauii Npo 3anviwKM Ta onepauii Mo paxyHKax y pasi NoTpanisHHS
NiAKYEHOro A0 Nocnyru TenedoHy A0 TPETiX 0Ci6; y pasi NopyLeHHS KOHMIAEHUIMHOCTI B MepeXax ornepaTtopiB MobiNbHOro 3B'A3Ky
Ta/abo B Mepexax KOMNaHiiA, Lo HaZlalTb NOCNYry 3 NEPECUIKM MOBIAOMIEHb, Ta 3 IHLWIWX NPUYKH, LLIO HE 3anexaTb Bia BaHky;

- Y pa3i HECAHKLIOHOBAHOro BTPy4aHHs B po60Ty Mo6inbHOro TenedoHy KnieHTa, Wwo cnpuumMHmunm aii TpeTix ocié abo 310BMUCHUIA
nporpamMHuin 3acié (TposiHcbKa nporpama, BipycHa nporpama Tolwlo);

— 3@ 3aTpMMKM Y AOCTaBLi Ta TepMiHM A0oCTaBkM SMS-noBigomMneHb/noeigoMneHb 3a gonomorot Mecenxepy Viber, Wwo BuknnkaHi
3605MM B po60Ti Mepexi onepaTopiB MOBiNIbHOMO 3B'A3Ky Ta/abo B Mepexax KOMMaHil, Wo HaAalTb NOCTYrv 3 Nepecuskv NoBiaoMIeHb;

— 32 HeHanexHy A0CTaBKy Ta/abo BigobpaxkeHHs NMOBiAOMMEHb, WO BUK/IMKaHA TEXHIYHOW He3AaTHICTI0O MObinbHOro TenedoHy
npuiMaT Ta 06po6NATM MOBIAOMNEHHSI (30KpeMa, MOBIAOMJIEHHS KUpWUAMLED Ta/abo MOBIAOMIIEHHS, WO CKMAAATbCA 3 KiIbKOX
CEerMeHTiB.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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3.19.4. baHk 34iicHIOE nepefaBaHHs/MoOBepHeHHS KJiEHTYy HOro po3paxyHKOBUX AOKYMEHTIB, WO NiATBEPAXYIOTb
CMU1caHHs/3apaxyBaHHs KOWTIB 3/Ha PaxyHKy/ok KnieHTa abo iHWWX AOKYMeHTIB, ocobucto KnieHTy (Moro ynoBHOBaxeHi ocobi) abo
pa3oM i3 BUNMUCKOIO 3 paxyHKy (3a Bumoroto KnieHta) B AeHb ii HagaHHs KnieHTy, sKwwo iHwe He nepeabaveHo ymosamu [lorosopy.

3.20. Oco6bnusocTi o6cnyrosyBaHHA PaxyHky Kni€eHTa BiAKpMTOro ans 3apaxyBaHHSl CTPaxOBMX KOLUTIB Ha
3arasibHOO60B'A3KOBE fAep)kaBHe couiaZibHe CTpaxyBaHHSAl y 3B'A3Ky 3 TMM4YacOBOH BTPaToOK mnpaue3paTHOCTI Ta
couiasbHMM CTpaxyBaHHSAIM Y 3B'A3KY HELlaCHUM BUNAAKOM:

3.20.1. [lo okpeMoro PaxyHKy B HaLiOHasbHii BantoTi, BIAKPUTOro ANl 3apaxyBaHHs CTPaxOBUX KOLWITIB Ha 3arasbHO0b0B sA3koBe
[lepxaBHe collianbHe CTpaxyBaHHS Anst 34iIMCHEHHS MaTepianbHOro 3abe3rneyeHHs!, CTpaxoBUX BUNNAT Ta HafaHHS colianbHUX MOCNyr 3a
couianbHUM CTpPaxyBaHHAM Yy 3B'3Ky 3 TWMYAcCOBOKO BTPATOKO NpaLe3faTHOCTI Ta CouianbHUM CTpaxyBaHHSM Y 3B'A3Ky HeWwacHWUM
BMMNAZKOM, 3aCTOCOBYETbCS MPABOBUI PEXWUM, BM3HAYeHU 3akoHOM YkpaiHuM «[po 3aranbHOo060B'S3KOBE AepXKaBHe coujiasnibHe
CTpaxyBaHHs» B pepakuii 3akoHy YkpaiHu «[po BHECEHHS 3MiH [0 [AesKMX 3aKOHOAABYMX akTiB YKpaiHu LWoao pedopMyBaHHS
3arasibHOO60B'A3KOBOr0 AEP>XaBHOrO COLLianbHOro CTpPaxyBaHHA Ta neranisauii poHay onnatv npaui» Big 28.12.2014, N° 77-VIII (3i
3MiHaMW | AOMOBHEHHSIMM), 30KpeMa:

3.20.1.1. CTtpaxoBi KOWTK, 3apaxoBaHi Ha OKpeMuii PaxyHOK B HaLiOHanbHi BamoTi, MOXYTb BYTU BUKOPUCTaHi KrieHTOM
BUK/IOYHO 3@ LiIbOBMM NMPU3HAYEHHsM, Ha HalaHHS MaTepianbHOro 3abesneyeHHs Ta couianbHUX NOCAYr 3aCTpaxoBaHUM ocobam 3rigHo
3akoHy YkpaiHn «[po 3aranbHO060B'I3KOBE Aep)KaBHe CoLianbHe CTPaxyBaHHS» B peAakuii 3akoHy YkpaiHu «[po BHeCeHHs 3MiH Ao
[esiKMX 3aKOHOAaBuUMX akTiB YKpaiHu WwWoao pecopMyBaHHS 3aranbHO060B'I3K0BOMO AEPXXaBHOMo COLianbHOro CTpaxyBaHHs Ta neranisauii
doHay onnatu npaui» Big 28.12.2014, N2 77-VIII (3i 3MiHaMK i AONOBHEHHAMM).

3.20.1.2. CTpaxoBi KOLWTM, 3apaxOBaHi Ha OKpeMuin PaxyHOK B HauioHasbHiii BantoTi, He MOXyTb 6yTM cnpsiMOBaHi Ha
33[10BOJIEHHS] BUMOF KpeauTOpiB, Ha CTArHEHHs Ha MiACTaBi BUKOHABUMX Ta iHLUMX [OKYMEHTIB, 3@ SIKUMU 3[iMCHIOETLCS CTArHEHHS
BiANOBIAHO A0 3aKOHOAABCTBa YKpaiHu;

3.20.1.3. Y BunaaKy NopyLieHHs NPOBaXXeHHs! Y crpaBi Npo 6aHKpyTCTBO KrieHTa, CTPaxoBi KOWTKW, 3apaxoBaHi Ha OKpeMuii
PaxyHoK B HaLioHanbHil BantoTi, NOBEPTAOTLCS A0 BiANOBIAHOI CTPYKTYpu DOHAY couianbHOro ctpaxysaHHsl. LiuM KnieHT Hapnae BaHky
npaBo 34iMCHIOBaTV [OroBipHE CMMCaHHS KOLWTIB 3 OKpeMoro PaxyHKy B HauioHanbHil BanioTi Y BUNaaKy MOPYLUEHHS BNPOBAXKEHHS Y
cnpaBsi Npo 6aHKpyTCTBO Kni€HTa y CyMi BCbOrO AOCTYMHOMO 3a/MLLKY CTPaxoBMX KOWTIB Ta MoAanbluMii iX nepekas Ha BignosigHWUi
paxyHok PoHAy couianbHOro CTpaxyBaHHS.

3.20.1.4. dkwo KnieHT nogas Ao baHKy po3paxyHKOBWUI AOKYMEHT, SIKMM iHILIIOETbCS Nepekas KOWTIB 3 OKpeMoro PaxyHky B
HaLioHanbHiIN BanioTi, WO CynepeunTb NPaBOBOMY PEXWMY LibOro PaxyHKy, baHK Mae npaBO MOBEPHYTW BIAMOBIAHWI PO3paxyHKOBUM
[IOKYMEHT 6€3 BUKOHaHHSI, SIK Takui, L0 He BiAMnoBiAaE 3aKOHOAABCTBY Ta YHiBEpCanbHOMY AOroBOpY.

3.20.1.5. KnieHT fopy4ae baHKy 3pilicHIOBaTV [OroBipHE CNWCaHHs BCixX nepeadayeHnx Tapudamu Komicih 3a 06cnyroByBaHHs
PaxyHKy i3 cneujianbHUM peXXMMOM BUKOPUCTaHHS 3 iHLWOMO NOTOYHOro PaxyHKy KnieHTa BigKpUTOro B baHKy, peXxum BUKOPUCTaHHS SKOro
[I03BONISIE 3AIMCHEHHSI BiANOBIAHWX NAATEXIB.

3.20.2. CTopoHM AOMOBUANCHL, Ta KNieHT aae po3nopsaakeHHs baHKy NpoueHTH, HapaxoBaHi Ha 3a/MLLOK KOWTIB Ha PaxyHKy i3
creuianbHUM PEeXUMOM BUKOPUCTaHHS (SIKWO Taki 6yayTb HapaxoBaHi 3rigHo Tapudis BaHky), nepepaxoByBaTW Ha MOTOYHUIA paxyHOK
KnieHTa, BigKkpuTUiA B BaHky.

3.21. Oco6nunBocTi 06cnyrosyBaHHs PaxyHKy 3 NPUAHATTSA rOTiBKOBUX KOLUTIB AJiSl NOQANbLUOIO iX Nepekasy:

3.21.1. PaxyHOK 3 NPUIAHATTS rOTIBKOBMX KOLUTIB ANS NOAAMbLLOro iX nepekasy NpusHayeHui Ansi 3apaxyBaHHS B NOBHOMY
06ca3i KowWTiB (BK/OYAOUM CYMY KOMICIiHOI BUHAropoam), NPUMHATUX HEGAHKIBCbKUMU (hiHAHCOBMMM yCTaHOBaMK abo keMepuinHUMK
areHTamy 6aHKiB FOTiIBKOK /st MOAAbLIONO iX nepekasy.

3.21.2. He A0oNyCKa€ETbCA 3apaxyBaHHS Ha PaxyHOK 3 MPUUHATTSA KOLWTIB ANs NOAANbLIONO X nepekasy, KOWTIB NPUAHATUX Bia
nnaTHUKIB y 6e3roTiBKoBIl dhopMi.

3.21.3. Ha PaxyHOK 3 NpPUIAHATTA rOTIBKOBMX KOLUTIB A1 NoAasbLIOro iX nepekasy MOXXyTb 3apaxoByBaTUCS KOLITH, WO 6ynu
paHille NoMWIKOBO MepepaxoBaHi 3 LbOro PaxyHKy. Taki KOWTW 3apaxoBYOTbCS Ha PaxyHOK 3 MPUIHSATTS KOWTIB AN NMOAAMbLIOro
nepekasy y CyMmi, WO He NepeBuLLYE paHille nepepaxoBaHy 3 HbOro.

3.21.3. HebaHkiBCbki (hiHAHCOBI YCTAaHOBK MEPEPAxXOBYIOTb KOLWITU 3 PaxyHKy 3 NPUAHATTS KOWTIB ANS NOAANbLIONO iX nepekasy
Ona  30IMCHEHHS ornepauii, NoB'S3aHMX 3 MepeKkasoM KOLWTIB, Y TOMYy YMCNi ANA: po3paxyHKiB 3 OTPpUMyBayaMmu, nepexkasy KolTiB
PO3paxyHKOBOMY 6aHKy NNaTiKHOI CUCTEMM, yHaCHMKAM MNaTiXXHOI CUCTEMU, Ha iHLLI BNAcHi NOTOYHI paxyHKM, NepepaxyBaHHs KOMICIHOI
BMHAropoAaw, 3AilCHEHHS aBaHCOBUX abo 3abe3nevyBanbHUX NAaTeXiB, 3AINCHEHHS iHWMX onepaLiii, MOB'A3aHNX 3 NEPEKasoM KOLUTIB,
SIKi He cynepeyaTb YMHHOMY 3aKOHOAABCTBY YKpaiHM Ta HOPMaTUBHO-NPaBOBUM akTaM HBY.

3.21.4. KoMepuiiiHi areHT 6aHKiB NepepaxoBylOTb KOWTW 3 PaxyHKy 3 NPUAHATTS KOWTIB ANS MOAANbLIOro iX nepekasy
BUK/IOYHO 6aHKY, 3 IKUM YKNaAeHO areHTCbKWI A0roBip, @ KOMICiliHy BUHAropoAdy Ha iHLi BNACHi MOTOYHI paxyHku. KOoMepuiiHi areHTu
6aHKiB 3MIMCHIOTL iHWI onepauii 3 PaxyHKy 3 NPUAHATTA KOWTIB AN MOAanblIOro iX nepekasy, ski He cynepeyaTtb YMHHOMY
3aKOHOZABCTBY YKpaiHM Ta HOPMaTMBHO-MPABOBMM akTaM HBY.

3.21.5. KnieHT gopyyae baHky 3AilicHIOBaTM AOrOBipHE CMCaHHA BCiX nepeabaveHux Tapudamu KoMicii 3@ 06CnyroByBaHHS
PaxyHKy 3 NPUIAHATTS KOLITIB AN NOAA/bLIOr0 NepeKkasy 3 iHWOoro NoTo4YHOro PaxyHky KiieHTa BiaKpUTOro B BaHKy, peXuM BUKOPUCTaHHS
AKOro A03BOJISIE 3AiICHEHHS BiANOBIAHMX MiaTeXiB.

3.21.6. CTOpOoHN AOMOBUANCL, Ta KnieHT gae po3nopsigpkeHHs baHKy NpoueHTH, HapaxOBaHi Ha 3a/IMLLOK KOWTIB Ha PaxyHKy 3
NPUAHATTA FOTIBKOBUX KOLITIB NS NOAANbLLIOro ix nepekasy (AKLWO Taki 6yayTb HapaxoBaHi 3rigHo Tapudis BaHky), nepepaxoByBaTh Ha
NMOTOYHMIN paxyHOK KnieHTa, BiaKpUTUIA B BaHKy, AKUiA A03BOSSE 3AIMCHEHHS TaKMX 3apaxyBaHb.

3.21.7 OcobnuBocTi 06cnyroByBaHHA PaxyHKy i3 cneuiaJibHUM peXXMMOM MOro BUKOPUCTAHHA (3apaxyBaHHS
YOPHO6MNIbCbKMX KOLUTIB):

3.21.7.1. CyMM KOLITIB aKyMy/ibOBaHi Ha PaxyHKy i3 cneujianbHUM PEXMMOM AOro BUKOPUCTaHHS (3apaxyBaHHsS YOPHOBUbCbKUX
KOLWTIB) MOXYTb 6yTV BUKOpUCTaHi KniEHTOM BianoBiAHO 4O BUMOM YWHHOMO 3aKOHOAABCTBA, @ CaMe 3 METOK BUMATH iX CNiBPOBIiTHMKaM
KnieHTa, sKi noctapxganu BHacNigok YopHOOMNbCHLKOI KaTacTpodu 3 ypaxyBaHHSAM BMMOI UMHHOrO 3aKOHOAABCTBA B TOMY 4MCTi
HOPMaTMBHO-NPaBOBMX aKTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHky YKpaiHu, WO perynolTb Nopsaok BUMIATM rPOLLOBUX
KOLWTIB rpMagsiHaMm, Lo NOCTPaXXAa/ v BHACNiA0K YopHO6UNbLCbKOi KaTacTpodu.

3.21.7.2. BignoBifanbHiCTb 3a HELibBE BUKOPUCTAHHS FPOLLIOBUX KOLUTIB, O 3HAX0AATbCS Ha PaxyHKy i3 creuiaflbHUM peXXxumMoM
10ro BUKOPUCTaHHSI (3apaxyBaHHS YOPHOBU/IbCbKUX KOLUTIB) MOKNAAAETLCA BUKITHOYHO Ha KrieHTa.

3.21.7.3. Skwo KnieHT Hagae Ao baHKy po3paxyHKOBMIA JOKYMEHT, Ha MPOBEAEHHS onepaLlii, ika He BianoBigae pexuMy pabotu
PaxyHKy i3 creuianbHUM peXXMMOM BUKOPUCTAHHS (3apaxyBaHHS YOPHOBUbCbKMX KOLWTIB), BaHK NMoBepTae Takuit AOKYMeHT KnieHTy 6e3
BMKOHaHHS, .

3.21.7.4. KnieHT fopy4ae baHKy 3AilicHIOBaTV [OrOBipHE CNCaHHs BCixX nepeabaueHmx Tapudamm KoMicili 3a 06CyroByBaHHS
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PaxyHKy i3 cneujanbHUM peXMMOM BMKOPUCTaHHSA (3apaxyBaHHS YOPHOOW/IbCbKMX KOLWTIB) 3 HWOMO MOTOYHOro PaxyHky KnieHTa
BiAKPUTOro B BaHKy, peXuM BUKOPUCTaHHS SIKOrO [O3BOJISIE 34IMCHEHHS BiANOBIAHUX NNATEXIB.

3.21.7.5. Lum CropoHun pomoBunuck, Ta KnieHT Aae po3nopsimkeHHs baHKy MpoueHTW, HapaxoBaHi Ha 3anuWoK KOLWTIB Ha
PaxyHky i3 cnewjianbHUM peXXvMOM BUKOPUCTaHHS (3apaxyBaHHS YOPHOOUIbCbKUX KOLWTIB), AKLIO Taki 6yayTb HapaxoBaHi 3rigHo Tapudis
BaHKy, nepepaxoByBaTV Ha NOTOYHMIT PaxyHok KnieHTa, BiAKpUTWI B BaHKy, sikuii AO3BONSIE 3AiMCHEHHS TakUX 3apaxyBaHb.

3.22. TuMuyacoBe 3ynMHeHHs1/ o6MexxeHHs onepauiii no PaxyHky KnieHTa

3.22.1. baHK 34i1MCHIOE 3yNMHEHHS BUAATKOBUX orepaLiit 3a PaxyHkom KnieHTa B pasi HaknaAeHHs Ha KOLITY apeLuTy BianoBigHo
[0 YWHHOrO 3aKOHOAABCTBA YKpaiHW. 3yrnWUHEHHSI BUAATKOBKX Onepauiit 3AIMCHIOETbCA B MEXaX CyMW, Ha sIKy HaklaAeHo apewT, KpiM
BUMAAKIB, KOMW apeluT HaknageHo 6e3 ycTaHOBMEHHS Takoi CyMu.

3.22.2. baHK 3fiCHIOE 3yMNWUHEHHSI BUAATKOBUX Onepauiii 3a paxyHKoM KnieHTa Ha niacTaBi pilueHHs cyay, sike BUHeceHe 3a
3BEpPHEHHSIM KOHTPOJIIOYOro opraHy i Hagivwno Ao baHky 6e3nocepeaHbo BiA cyay abo KOHTPOMIOKYOro opraHy mMicnis OTpUMaHHS
pileHHs cyay. MOHOBMEHHS BUAATKOBKX OnepaLiii 3a paxyHKOM KnieHTa baHK 34iMCHIOE Ha MiACTaBi pilleHHst NOAATKOBOrO Kepyr4oro
abo cyay.

3.22.3. baHK 3ynu1HsE BUAATKOBI onepalii 3a paxyHKoM KrieHTa, Wwoao skoro B baHKy € nyb6niyHe 06TsHKEHHS1 pyXOMOro MaiHa,
sIKe HaKklaaeHe Aep>XaBHUM/MPMBATHUM BUKOHABLIEM, HA CyMy TaKoro 06TshKeHHS Ta NOBIAOMNSE Aep)XaBHOMY/NpUBaTHOMY BUKOHABLIEBI
Npo BiAKPUTTS paxyHKa i3 3a3Ha4YeHHSIM CTPOKY A9 BUPILUEHHS MUTaHHS LWOAO HEOOXiAHOCTI HaKkMaAeHHs apeLuTy Ha KowTy 6opxXHuKa-
KnieHTa, wo 36epiraloTbCs Ha BIAKPUTOMY paxyHKy. [MOBIAOMMIEHHS NPO BIAKPUTTS paxyHKa BPYYaETbCA Aep>KaBHOMY/MpUBATHOMY
BUKOHaBUEBI KnieHTOM, sikuii 3060B's3aHuit noaatM Ao BbaHKy AOKYMEHTW, WO NIATBEPAXYIOTb OTPUMaHHS AepXKaBHWUM/MpUBaTHUM
BMKOHABLIEM MOBIJAOMNEHHSI.

BigHOBNEHHs BMAATKOBMX onepaLiin 3a PaxyHkoM KrieHTa 3AiliCHIOETbCS Y pasi, SKWO AepXxaBHWIA/NPUBATHUI BUKOHABELb He
NoBiIOMUB MPO NPUNHSTE PILLEHHS Y CEMIAEHHUI TePMiH, nepedir sSIKoro MOYMHAETLCS 3 AT, 3a3HAYeHO! Y BiAMITLI NPO OTPUMaHHS
[epXXaBHUM/NPUBATHUM BUKOHABLIEM MOBIAOMIEHHS.

3.22.4. baHk B MOpsAKYy, BperynboBaHOMY 3aKOHOAABCTBOM YKpaiHW, Yy TOMY 4YUCAi HOPMaTUBHO-MPaBOBUMMW aKTaMu
HauioHanbHoro 6aHky YkpaiHu 3 NUTaHHs 3AiMCHEHHS 6aHkaMK DiHAHCOBOrO MOHITOPUHIY, 3A4IMCHIOE 3yNMHEHHS iHaHCOBKX onepawli
KnieHTa, WoA0 SIKMX € MOTMBOBaHa Mif03pa, Lo BOHM MOB's3aHi 3 neranisauieto (BiAMMBaHHSIM) AOXOAIB, OAEPXKaHMX 3/TOYUHHUM LLJISIXOM,
abo (iHaHCyBaHHSM TepopuaMy, abo iHaHCyBaHHSIM pO3MOBCIOAXEHHS 36pOi MacOBOro 3HWLLUEHHS, 4YM LOAO SIKUX 3aCTOCOBaHi
MiKHApOAHi caHKuii, baHk Ha BfacHWi po3cya Mae NpaBo:

3.22.4.1. BiAMOBMTUCA BiA HaAaHHA MOCAyr, B TOMy 4uCAi BiA npoBeaeHHs onepauii 3a PaxyHkoM, nosepHyTW KnieHTy
pO3paxyHKOBWI AOKYMEHT (Ta rpoLLOBI KOLWITK Ha paxyHok KnieHTa, siKLo ix 6yfo cnnucaHo 3a Takolo onepauieto); abo

3.22.4.2. 3ynnuH1TX NPOBEAEHHS TaKoi onepauii Ha CTPOK, BU3HAYEHMI YUHHUM 3aKOHOAABCTBOM YKpaiHu;

BaHk He Hece 060B'A3Ky NOBIAOMNATY KnieHTa Npo pilleHHs, NPUAHATI BiANOBIAHO A0 LbOro NyHKTY YHiBepcanbHOro A0roBopy, a
TaKoX Npo niactasu (NpUUMHK) IX NpUAHATTS. Mpu UboMy BaHk Mae npaBo BUTpebyBaTH, a KnieHT 3060B's93aHMI HagaTv Ha BUMOry BaHky
iHopMaLito Ta AOKYMEHTW BiAMOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHM Ta BHYTPILWHIX AOKYMEHTIB BaHKy 3 muTaHb chiHaHCOBOroO
MOHITOPUHTY.

3.22.5. MNopaaok 3ynuHeEHHs Ta BiAHOBNEHHS BUAATKOBMX Onepauii perfnaMeHToBaHO BHYTPILIHbO6aHKIBCbKUMU MOSIOXEHHAMU
BaHky.

3.22.6. baHk BiaMoBnsie KnieHTy B po3paxyHkoOBOMY 06CnyroByBaHHi 3 BignoBiAHUM OMOPMIIEHHSIM HamnWcy Mpo MPUYUHK
BiAMOBNEeHHS KnieHTy B 06CnyroByBaHHi 3 000B'A3KOBMM MOCUM/IAHHSM Ha MYyHKTU BHYTPILUHIX HOPMaTMBHUX AOKYMEHTIB baHKy,
HOpPMaTUBHO-NPaBOBMX akTiB HauioHanbHoro 6aHKy YkpaiHu Ta/abo YMHHOro 3akoHoAaBCTBa YKpaiHW, SIKWO iHLWE He BM3HAYEHO UMM
YHiBepcasnbHMM 4OrOBOPOM .

3.23. Mopsaaok 3akputTa PaxyHkKy KnieHTiB:

3.23.1. PaxyHoK Kni€eHTa 3akpuMBaETbCS Y HACTYNHUX BUNaAKax:

- 3@ 3asBOK0 BflAaCHMKA paxyHKy(iB);

- 33 pilLEHHSAM OpraHy, Lo 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM 3AiMCHIOE dyHKLUIT No nikeigauii abo peopraHizadii cy6'ekta
NiANPUEMHULBKOI AisiNbHOCTI;

- Ha niacTaBi BiANOBIAHOrO pIlIEHHS cyay; Y BUMaakax, nepeabayeHnx 3akOHOAABCTBOM, WO PErysioe BiAHOCUHWU y cdepi
3anobiraHHs Ta npoTuaii neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKaHMX 3/0YMHHMM LIASIXOM, (DiHAHCYBaHHIO TepopusMy Ta
¢hiHaHCYBaHHIO pPO3MOBCIOAXKEHHS 36P0i MacoOBOro 3HMLLEHHS;

- B iHWMX BUMNagkax Ta B MOpsiAKY, nepeabayeHnx YHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo uum YHiBepcanbHUM AOroBpoOM.

3.23.2. baHKk 3anMwae 3a coboto npaBo 6e3 nonepekeHHs KnieHTa BigMOBUMTUCH Big [loroBopy npo HagaHHs baHKiBCbKOro
NPOAYKTY/NOCNyru Ta 3akpuTu PaxyHok KnieHTa, AKLIO onepalii 3a UMM paxyHKOM He 3[iNCHIOTLCS NPOTAroM 3 (Tpbox) pokiB niapsa i
Ha UbOMY paxyHKy HEMAE 3anuLLKy KOLUTIB.

3.23.3. KnlieHT BUCIOBNIOE CBOO He33acTepeXxHy Ta 0AHO3HAYHy 3roay 3 TUM, Wo baHk Mae NpaBo 0gHOOCIBHO BiAMOBUTUCH BiA,
NPOAOBXEHHS AiNOBUX BiAHOCUH 3 KniEHTOM Ta 3akpuTu PaxyHok / posipBaTi [orosip npo HagaHHs baHKiBCbKOro npoayKTy/nocnyru y
pasi:

- SIKLLO CyMa rPOLLOBMX KOLUTIB, WO 36epiratoTbCs Ha PaxyHKy, 3anvwmniacsa MeHwoto Hixx 100,00 (cTo rpH. 00 kon.) rpmBeHb (B rpuBHEBOMY
eKBiBaneHTi 3a KypcoMm HBY), Ta Taka cymMa He 6yae BigHOBNEHa NPOTAroM Micaus Big AHA nonepeaxeHHs baHkom npo ue, Ta/abo

- BiACYTHOCTI pyxXy KOwWwTiB Ha PaxyHKy npoTtsarom 365 (TpuCTa WiCTAeCAT N'ATb) KaneHAapHUX AHIB NOCNiNb, HE3ANEXHO Bi4 3a/ULLKY
kowTiB, Ta/abo

- Y BANAAKY OTPUMaHHS BaHKOM pilleHHS BiANOBIAHOrO OpraHy, Ha KWW 3riAHO i3 3aKOHOM MOKNaAeHO YHKUII WOoAO NPUMUHEHHS
IOPUANYHOI 0COBK, MPUNUHEHHS NIANPUEMHNLBKOI AiSNbHOCTI (i3MyHOI 0cobM - NiANPUEMLSA Ta BU3HAHHS (i3nMyHOI 0cobn HGaHKpyToM (3a
3asBOIO NiKBiAaTOpa, ronoBm abo uyneHa NikeiaaLuifnHOI KOMICii, ynpaBuTens MaiiHa Tolwo) (HE3aNEeXHO BiA TOro, 3aBepLUEHMI UM Hi npouec
nikBiaauiiHoi npoueaypw), Ta/abo

- HEBMKOHaHHS KnieHToM 3060B'A3aHb, nepeabaveHnx nyHkToM 3.26.4.11. [loroBopy Ta/abo

- HEBMKOHaHHS KnieHToM 3060B'a3aHb, NnepeabadeHnx nyHkTom 3.26.4.12. [loroBopy Ta/abo

- He3roam KnieHTa 3 3anponoHoBaHMMK baHKoOM 3MiHaMm o [loroBopy npo HagaHHs baHKiBCbKoro npoaykTy/nocnyru, Ta/abo Tapudamm,
Ta/abo npoueHTamn Ta/abo

- aKkwo KnieHT BigMoBMB BaHKy y HagaHHi iHdopmauii, HeobxiaHOI Ans 3'9CyBaHHS AXKepen MOXOAKEHHS KOLWTIB Ta aKTMBIB, NpaB Ha TaKi
aKkTuBK nybniyHoro aisva, 6nmnsbkoi abo Noe's3aHoi 3 HUM 0cobu Ta/abo

- Yy BUNaAKy BCTAHOBMEHHS KiEHTY HENPUMHSATHO BUCOKOrO PU3MKY 3a pe3y/ibTaTaMu OLLIHKM UM NepeoLiHku pusnKy, Ta/abo

- Yy BMMaaKy npoBefeHHst KnieHToM ¢iHaHCOBMX onepauiii, XapakTep sKUX Aa€ NiACTaBM BBaXaTW, WO METOW iX 3AIMCHEHHS €
BMKOPWCTaHHA nocnyr baHky ans neranisauii (BiaMMBaHHS) A0OXOAiB, OAEPXAHWUX 3/I0YMHHMM LINSXOM, (iHAHCYBaHHS TEpopusMy,
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(piHaHCYBaHHSA PO3MOBCIOMKEHHS 36POi MAaCOBOrO 3HULLEHHS YX BUMHEHHS iHLIOMO 3/104MHY, Ta/abo
- B iHWKX BUNAAKax, BU3HAYEHUX UMM YHiBEpCanbHVWM [OrOBOPOM.

PaxyHku MOXyTb 6yTV 3aKpuTi Yy pasi HAsSBHOCTI BMLLE3a3HAYeHNX NiACTaB Ta Ha NiACTaBaX, BU3HAYEHUX Ail0YMM 3aKOHOAABCTBOM
YkpaiHu, y nopsaky, nepeabadyeHoMy nyHkToM 3.23.4. LbOro YHiBepcanbHOro 4orosopy.

3.23.4. Y pasi HasgBHOCTI niacTaB, nepeadayeHnx YHiBepcanbHUM AOroBOPOM Ta/abo YMHHWMM 3aKOHOAABCTBOM YKpaiHM CTOCOBHO
npasa baHka 3akpuTn PaxyHok / posipeatu [lorosip npo HagaHHs baHkiBcbkoro npoaykTy/nocnyru, baHk Haacunae KnieHTy nowToto
BiANOBIAHWI NUCT (3 MOBIAOMEHHSIM NPO BPYYEHHS), 3@ aApecolo BkasaHow KnieHToM y 3asiBi Npo NpueAHaHHS A0 YHiBepcanbHOro
[I0roBOpY Npu BiAKPUTTI NOTOYHOrO paxyHKy, abo Ha iHwWy agpecy, sKy KnieHT nosigoMnTb BaHKy y pasi 3MiHu MicLe3HaxomkeHHs (Micus
peecTpadii/ NpoXxwuBaHHS). Y pasi, KO 3 MOMEHTY BiANpaBNeHHs BULLEBKa3aHOro mcra crivHe 10 (aecatb) KaneHAapHUX AHiB, a baHk
Big KnieHTa He OTpMMaEe MUCbMOBe 3anepeyveHHs, baHk, kepytouncb ctatTsamm 6, 627, 651 LUusinbHoro Kogekcy YkpaiHu, Mae npaso
BBaXxaTu, WO KnieHT 3roaeH i3 3akpuTTaM PaxyHKy / posipBaHHsM [JoroBopy Npo HajaHHs BaHkiBCbkoro npoaykTy/mocnyru Ha 11-i
KaneHJapHWi feHb 3 MOMEHTY BifrnpaBfieHHs! NUCTa, BCi paxyHKW, BiAKpWTi 3a BignosigHMM [JOroBOpoM Npo HagaHHs BaHKiBCbkoro
npoayKTy/nocnyry, 3akpuBalOTbCS, @ HasBHI 3a/MLIKKU KOLLTIB MepepaxoByloTbCsl HA BiAMOBIAHWIA BHYTPILIHbO6AHKIBCbKMIM paxyHOK i
MOXYTb 6yTH oTpuMaHi KnieHToM 3a 1oro nepLuoto BUMOrolo 3 ypaxyBaHHsM M. 3.26.1.6. YHiBepcanbHoro [Jorosopy.

SAKWO NUCT Npo 3akpuTTs PaxyHKy/ posipBaHHs [oroBopy npo HajaHHs BaHkiBcbkoro mpoaykTy/mocnyru, BianpaBneHui
BaHkoM Ha appecy KnieHTa, Bka3aHy B 3asBi Mpo MpUEAHAHHSA A0 YHiBepcanbHOro JOroBOpY  MpW BIAKPUTTI MOTOYHOMO PaxyHKy,
noBepTaEeTbcs baHKy 3 BiAMITKOIO BiAAiNy MOWTOBOro 3B's3Ky, abo BiAMITKOIO Kyp'epa MPO BiACYTHICTb 3a3HayeHOi pUANYHOI 0cobu,
isnyHoi 0cobu — nignpuemus abo iznyHOI 0cobM sika 3aliMaETbCs He3aNeXHO MPOdEeCINHO AiSNBbHICTIO 33 BKa3aHOK afpecoto,
PaxyHOK TakoX MOXe 3akpusaTtucs.

3.23.5. Y pasi 3akputTa PaxyHky KnieHTa, baHK y BiANOBIAHOCTI 4O BUMOI YMHHOrO 3aKOHOAABCTBA MOAAE BiAOMOCTI Mpo LUe B
efeKTPOHHOMY BUIISIAI A0 BiAMOBIAHUX KOHTPOJIOUMX OPraHiB.

3.23.6. Y BunaaKky 3akputTsa PaxyHky KnieHTa ueli YHiBepcanbHuUii AoroBip BBaxaeTbcst CTOPOHaMM po3ipBaHWM LLOAO Takoro
PaxyHKy 3 MOMEHTY 110ro 3akpuTTsi, @ [lorosip nNpo BiAKPUTTS, BEAEHHS LbOro PaxyHKy MPUMWHSE CBOK fjto, MpY LbOMY YKNaAaHHsS Ha
nianucaHHs 3asen Npo posipBaHHsa [JoroBopy Npo HaaaHHS baHKiBCbKOro NpoAyKTy/Mmocnyru He BUMaraeTbes.

3.24. florosipHe cnucaHHsa 3 PaxyHky KnienTa.

3.24.1. Ha yMoBax YHiBepcasbHOro AoroBopy KnieHT fgopyyae baHKy 3ailicHIOBaTM [OroBipHE CnucaHHs (MeMopianbHUM
opaepoM) 3 PaxyHKy KnieHTa Ha KopucTb baHky:

3.24.1.1. 3aboprosaHocTi KnieHTa nepes baHkoM 3a HagaHi nocnyru (npoBeaeHi onepauii) 3a UMM YHiBepcanbHUM JOrOBOPOM
Ta/abo iHWWMKM goroBopamu, yknageHuMu Mk baHkom Ta KnieHToMm;

3.24.1.2. kowTiB/6aHKiBCbKMX MeTaniB, WO 6YNn CTArHeHi/cnmcaHi 3 KOPeCNOHAEHTCbKUX paxyHKiB baHky, BiagkpuTux y 6aHkax-
KopecrnoHaeHTax, sik 3aboprosaHicTb KnieHTa nepen iopuanyHuMm Ta/abo ¢isnyHuMmn ocobamu-pesnaeHTamv/HepesnaeHTaMm Ha niacrasi
pilleHb cyAiB Ta BUKOHABYMX AOKYMeHTIB (BUKOHaBYi JOKYMEHTH);

3.24.1.3. KOLWTiB, MOMWUJIKOBO 3apaxoBaHuX Ha PaxyHok KnieHTa;

3.24.1.4. KowWTiB y BiANOBIAHIN CyMi Ta BantoTi, HEOEXiAHMX AN KyniBni/npoaaxy iHO3eMHOI BanioTW, cniatv 36opy/mMuta B
FPUBHI, LIO HapaxoBYETbCS, YTPUMYETbCS Ta MEpepaxoBYETbCS A0 GloAXeTy 3 onepauii Kynieni 6e3roTiBKOBOI BastoTh, B MOPSAKY,
BCT@HOB/IEHOMY YHiBepcasibHUM AOrOBOPOM;

3.24.1.5. B iHWMX BUNaAKaX Ta B NOPsIAKY, BCTaHOBMIEHMX YHiBepcasbHUM AOrOBOPOM.

3.24.2. baHk Ta KnieHT JOMOBMAMCH, LWO Y pasi HasiBHOCTI HenoralleHHoi 3aboproaHocTi KnieHTa nepen baHkom ( B T.4. 3a
BukoHaBYMMKM [OKyMeHTaMK), Taka 3abOproBaHiCTb CMMCYETbCS B MNEpLIOYEeproBOMy nopsiaky. B ubOMy pasi po3paxyHKOBi/KacoBi
[OKyMeHTM KnieHTa Ha sIKi He BUCTaya€ KowTiB Ha PaxyHKy noBepTatoTbcsi 6€3 BUKOHAHHS Y Nopsaky, nepeabadeHoMy YHiBepcanbHUM
[OrOBOPOM.

BaHK Ta KniEHT AOMOBM/INCB, WO Y pas3i HEAOCTATHOCTI KOWTIB HA paxyHKy KIieHTa Ans BUKOHAHHSA MOro po3paxyHKoBUX Ta/abo
KacoBMX JOKYMEHTIB Ta cnsiati KoMicii baHKy 3a ix BUKOHaHHSI, Taki po3paxyHKOBi Ta/abo kacoBi gokyMeHTV KnieHTa noBepTatoTbcs 6e3
BMKOHaHHS y nopsaky, nepeabayeHoMy YHiBepcasbHUM OroBOPOM

3.24.3. baHK Ma€ npaBO BMKOPUCTOBYBATU 3a3HayeHe B LibOMY MyHKTI YHiBepCanbHOro AOroBOpy MpaBo AOrOBipHOMO CrMCaHHS
3 6yab-sikoro PaxyHky KnieHTa B BaHKy, 6yab-siKy KinbKiCTb pasiB NpOTAroM BCbOro CTPOKY Aii LbOro YHiBepcanbHOro AoroBopy.

3.24.4. CnucaHHs BignoBiAHOI CyMM MnaTu 3a HadaHi BbaHKOM NOC/yry 3MIMCHIOETLCS MEPLIOYEpProBo, a Yy pasi BiACYTHOCTI
rPOLLOBMX KOLLTIB Ha paxyHKax KnieHTa - nepoyeproBo no Mipi HaAXOMKEHHS KOLWTIB. KNiEHT 3060B’a3aHuIA 3a6€3neUnTy HasiBHICTb Ha
PaxyHKy HeobXigHOi CyMW KOLWITIB ANs ChiaTy KOMICIMHOI BMHAropoau B MOBHOMY 06csi3i. HapaxoBaHa KOMiciliHa BMHAropoaa, sika He
cnnaveHa KnieHToM y cTpoku, nepenbadeHi Tapudamu, BBaXKAETLCH MPOCTPOYEHOI0 3a6OProBaHICTIO Ha HACTYMHWI onepauiiHuii
(po6ounit) aeHb.

3.24.5. Y B1Mnaaky, SKLWO BastoTa KoMicii/BukoHaB4oro AokyMeHTa abo BantoTa, B AKil 34INCHIOETLCS onaTa KoMicii/ BUKoHaB4oro
[IOKYMEHTa, BiApi3HAETbCS BiA BanoTh PaxyHky, KnieHT aopydae BaHky camocTiiiHo (6e3 HafaHHA KMiEHTOM po3paxyHKOBUX AOKYMEHTIB
Ta 3asBOK) crnucyBaTh 3 PaxyHKy KnieHTa, BiANOBiAHO, rpOLWWOBY CyMy, LLO eKBiBaneHTHa CyMi BMKOHaBYOro AOKyMeHTa/KOMICii 3rigHo i3
Tapudamu no kypcy HBY Ha fieHb cnucaHHs, abo cyMy B iHO3EMHII BanioTi, WO AOPIBHIOE CyMi BUKOHABYOro AOKyMeHTa/KOMiCii 3rigHo i3
Tapudamu baHky, Ta, 3@ HEO6XiAHOCTI, AopyYaEe BaHKy 3AINCHUTM NpoaaXx/0bMiH cnncaHoi iIHO3eMHOI BantoTh (No Kypcy KymniBsi/o6MiHy
iHo3eMHoI BantoTu BaHky ans KnieHTis, Wo cknaecs Ha MBPY Ha AeHb 3AiMCHEHHS NpoAaXy/0bMiHy) Ta 3apaxyBaTh OTPUMaHy CyMy Ha
BiAMOBIAHI paxyHKM 06niky aoxoais baHky.

3.25. Nopspok 3miHn Tapudis Ta/a6o po3Mipy NpoueHTIB:

3.25.1. baHK Ma€ MpaBO CaMOCTIiHO 3MiHIOBaTK (BCTaHOBMOBaTM HOBI) Tapudu (nepenik Tapudis, ymoBu Ta/abo BapTiCTb
nocnyru/onepadii) Ta/abo po3Mip NpoUeHTHOI CTaBKKM MO OMNaTi 3a 3a/MLWOK KOWWTIB Ha PaxyHKy.

3.25.2. baHk nosigomnse KnieHta npo 3MiHy Tapudis Ta/abo po3Mip MPOLEHTHOI CTaBKM MO OMnaTi 3a 3a/MLWIOK KOLWWTIB Ha
PaxyHKy He nisHiwe, Hix 3a 10 (aecaTb) KaneHAapHUX [AHIB A0 BBEAEHHS TakMX 3MiH B Ail0 3@ BMK/IOYEHHAM 3MiH Tapudis Ha
06CNyroByBaHHsi @NeKTPOHHUX MNaTiXKHKMX 3acobiB (MnaTixHoi kapTku), Npo aki baHk nosigomnse KnieHTa 3a 30 (TpnauaTb) KaneHaapHMX
[OHIB 0 ATV BBEeHHS TakuX 3MiH B Aijlo.

3.25.3. lNosigomMneHHs npo 3MiHM TapudiB Ta/abo po3Mip NPOLEHTHOI CTaBKM MO onnaTti 3a 3aJMWOK KOWTiB Ha PaxyHky BaHk
3icHIOE 6yab-SIKUM 3 HACTYMHMX CnocobiB (3a BU6OPOM BaHky):

3.25.3.1. WasxoM po3MilleHHst iHdopMauii Ha OdiuiiHoMy caiTi baHky - www.concord.ua;

3.25.3.2. WIsSXoM po3MilleHHs iHcopMaLii Ha iHhopMaLiMHUX CTEHAAX, LU0 3HAXOAATLCS Y MPUMILLEHHSX BiaaineHb baHky;

3.25.3.3. WwnsaxoM HagicnaHHs BiAMNOBIAHOIO MOBIAOMIEHHS HA €NEKTPOHHY aapecy KnieHTa;

3.25.3.4. wnsaxom sms-iHpopmyBaHHS KnieHTa.
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3.25.4. Hosi Tapudu Ta/abo po3mip NpoLEeHTHOI CTaBKy MO OnnaTi 3a 3a/MLLOK KOWTIB HAa PaxyHKy nouynHaloTb Aisti 3 11-ro
[OHs nicna nosigomneHHs baHkom KnieHTa BignosiaHo ao n. 3.25.3. YHiBepcanbHoro gorosopy 6e3 HeobxiaHOCTI yknaaeHHs 3 KnieHTom
OKpeMOoi MMCbMOBOI Yroan/ A0AATKOBOI Yroau.

3.25.5. KnieHT, npu He3roai 3i 3MiHo Tapudis Ta/abo po3Mipy NpOLEHTHOI CTaBkK MO ONnaTi 3anuLLKy KOWTIB Ha PaxyHKy
3000B'A3aHUI 10 AaTV HabpaHHS YMHHOCTI BiANoBiAHMMYM 3MiHaMKM, NMMCbMOBO MOBIAOMUTK BaHk Npo CBOO He3roay obCyroByBaTUCh Ha
HOBMX YMOBaXx, A/l BUPILLEHHS NUTaHHSA Npo po3ipBaHHs [JoroBopy npo HaaaHHs BaHKIBCbKOro NpoayKTy/nociyry i 3akpuTTs PaxyHKy,
Ta BUKOHATW CBOI 060B'A3KM, BU3HaueHi NnyHkTamn 2.7.1.4, 2.7.1.5 YHiBepcanbHoOro Aorosopy.

3.25.5.1. HenopaHHa KnieHTOM NncbMOBOro NOBIAOMEHHS NPO He3rogy 06cnyroByBaTUCh Ha HOBMX YMOBAax A0 AaTu BCTyMy B
[ito LuMxX YMOB Ta npoBefeHHs KnieHToM onepalii 3a PaxyHKOM nicns BBeAeHHS B Ail0 HOBUX Tapudis Ta/abo po3Mipy NpOLLEHTHOI CTaBku
Mo onnaTi 33 3a/MLLIOK KOLWTIB Ha PaxyHKy, € cBigYeHHsM 3roamn KnieHTa Ha Moro o6cnyroByBaHHs Y baHKy 3a HOBUMKM yMOBaMM.

3.25.6. Y npoueci obcnyroByBaHHS PaxyHky KnieHT Mae MOXAMBICTb iHiLilOBaTK 3MiHy paHiwe obpaHoro TapudHoro nakety Ha
iHwi pitovi B BaHky TapudHi nakeTu. 3miHa TapudHOro nakeTy 3AIMCHIOETBCS Ha NiAcTaBi niagnucaHux Mk BaHkoMm Ta KnieHToM
BiANOBIAHWX 3MiH [0 3asBM NPO NPUEAHAHHA A0 YHiBEPCANbHOro AOroBOPY NpW BiAKPUTTI NOTOYHOIO paxyHKY, Ta € NJaTHOIO NOCYyrow
BaHky.

3.25.6.1. baHk Mae npaBo BigMoBWTM KnieHTy B 3MiHi TapudHoro nakety. B ubomy Bunagky, npu BigmoBi KnieHTa
obcnyroByBaTUCh 3a paHile o6paHuM TapudHUM NakeToM, BUPILLYETLCA MMTAHHA NPO po3ipBaHHS [10roBopy Npo HaaaHHs baHkiBCcbkoro
NpoayKTy/Nocnyrn i 3akpuTTs PaxyHKy.

3.25.7. MNpoueHTn Ha 3anuMLOoK KowWTiB Ha PaxyHKy HapaxoBytoTbCsi BaHKOM B po3Mipi, BU3HayeHoMy Tapudamu, WOoMiCSIYHO, 3a
nepioa 3 26 yncna Micaus, Wo nepeaye po3paxyHKOBOMY, MO 25 YMCIO pO3paxyHKOBOro MiCsLS BKIHOYHO i NepepaxoByloTbCs Ha PaxyHoK
He Mi3Hille 0CTaHHLOro po6oYOro AHS PO3pPaxyHKOBOrO Micsusi.. HapaxyBaHHsS MPOLEHTIB 3AIMCHIOETbCS Y BanoTi PaxyHKy 3a METOLOM
“hakT/dakT”. HapaxyBaHHs NPOLEHTIB 3AiCHIOETLCS Y BiANOBIAHOCTI A0 BHYTPILLHIX NpaBu baHky.

3.25.7.1. MNpu po3paxyHKy NPOLEHTIB NPUINMAETLCA haKTUUHA KiNbKiCTb AHIB B poui Ta Ta (akTUYHA KiNbKiCTb AHIBY MicsLi.

3.25.8. 3a HagaHHs nocnyr KnieHT cnnadvye baHky nnaTy, nepeabayeHy obpaHvum TapudHUM nakeToM. 3MiHa TapudHOro nakeTy/
3MiHa okpeMoro Tapudy 3a okpeMoto nocnyroto (onepauieto) baHky B paMkax TapudHoOro nakety Ta/abo po3mipy NpoueHTOi CTaBkM Ha
3a/IMWWIOK KOLWITIB Ha PaxyHKy B pamMkax TapudHOro nakety 3AilCHIOETLCS 3a 3rofgoto CTOpiH Ha NiacTaBi BHECEHHS 3MiH A0 3asBM Mpo
NPUEAHAHHS [0 YHiBepcanbHOro AOroBopy Mpw BiAKPUTTI MOTOYHOrO paxyHKy, aKi yknagatloTbCs Mix baHkoM Ta KnieHToM.

3.26. MpaBa Ta 060B'A3KMN CTOPIH:

3.26.1. baHk Ma€ npaBo:

3.26.1.1. BMKopUCTOBYBaTM KOLTK KnieHTa, siki 36epiratoTbcsl Ha Moro PaxyHKy, BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBa YKpaiHu
Ta HOpPMaTMBHUX akTiB HauioHanbHOro 6aHKy YkpaiHu, rapaHTyioum npaso KnieHTa 6e3mnepeLikoaHO po3nopsiakaTncs UMMM KoLTaMu.

3.26.1.2. B 0AHOCTOPOHHBLOMY NOPSAKY BCTAHOB/IOBATW/3MiHIOBAaTU Tapudu baHky Ta/abo 3MiHioBaTM TapudHMii NakeT Ha
KoMy 06cnyroByeTbcs KieHT.

3.26.1.3. Y BM3HAYEHOMY YMHHMUM 3aKOHOAABCTBOM MOPSAKY 3YMUHWTU npoBeAeHHs ciHaHcoBoi (cdiHaHcoBMX) onepadii
(onepadiit), BiGMOBUTMUCb BiA BCTAHOBMEHHS (MiATPUMAHHA) AiNOBMX BiAHOCKH (B TOMY YACHI LUNISIXOM NPUMUHEHHS AiNoBMX BiAHOCKH) abo
npoBeaeHHs (biHaHCOBOI onepalLlii, @ TaKoX 3acTOCYBaTM iHLUI 3aX0AM 3acTEPEXEHHS 3@ HAsSiBHOCTI NiaCcTaB, BU3HAYEHNX 3aKOHOM YKpaiHu
«Mpo 3anobiraHHs Ta nNpoTuAtlo Neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKaHWX 3M0YMHHUM LASIXOM, (hiHAHCYBaHHIO TEpopu3My Ta
¢hiHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MAacOBOro 3HULLEHHS»; 3akOHOM YKpaiHu «[po 6aHku i 6aHKIBCbKY AisNbHICTb>»; 3aKOHOM YKpaiHu
«[Mpo caHKLji»; HOpMaTMBHUMM akTaMu HauioHanbHOro 6aHKy YKpaiHu, siki perynioloTb 34iMCcHEeHHS 6aHKOM (DiHAQHCOBOrO MOHITOPUHTY;
BHYTPILLIHIMM AOKYMeHTaMM1 baHKy 3 NUTaHb 3A4iNCHEHHS (iHAHCOBOro MOHITOPUHIY abo iHWMMM HOPMaMK YMHHOO 3aKOHOAABCTBA YKpaiHu
Ta MiKHapoAHWX AoroBopiB YkpaiHW. baHk He BCTAHOBIIOE AiNOBI BIAHOCUMHM 3 OPUANYHMMM, GI3UYHUMKM 0COBaMU-NIANPUEMUSAMMN Ta
}i3nyHUMM ocobamm AKi 3aiMalOTbC HE3ANEXHOD NPOhECIMHO AiANbHICTIO, AKi BKOYeHi 10 MNepeniky oci6, NoB'a3aHuX 3i 3AiNCHEHHAM
TEPOPUCTUYHOI AisNbHOCTI abo NO BIAHOLWEHHIO A0 SIKMX 3aCTOCOBaHi MiXHapoAHi caHKUii. Y BMMNaAKy MPU3YNUHEHHS BUAATKOBUX
(iHaHCOBMX onepaLiii onepaLii No 3apaxyBaHHIO HAAXOMXXEHb Ha PaxyHOK KNi€HTa He NpusynuHSIOTLCS.

3.26.1.4. Y pasi HenoaaHHs KnieHTOM nonepeaHboi 3asiBKM Ha OTPMMaHHS roTiBKM BigMOBAATU KNiEHTY y BUAaAYi roTiBKM Ha pi3Hi
notpeébu.

3.26.1.5. Y Bunaaky HeHafdaHHs KNiEHTOM, SKMI € HAUiOHaNbHWUM, iHO3EMHUM Ny6niYHKMM aisuem abo AisiveM, WO BUKOHYE
noniTYHI yHKUII B MiXKHApOAHMX OpraHizauisx, 1Moro 6,13bKkoo 0co60i0 abo MOB'A3aHOI0 3 Heto 0co60t0 B PO3YMiHHI 3akoHy YKpaiHu
«Mpo 3anobiraHHs Ta nNpoTuAito Neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKaHWX 3M0YMHHMM LASIXOM, (DiHAHCYBaHHIO TEpopu3My Ta
¢hiHaHCYBaHHIO PO3MOBCIOAKEHHS 36p0i MAacoBOrO 3HULLEHHS» AOKYMEHTIB, MiATBEPAXKYHOUMX MOXOMKEHHS KOWTiB, CTOPOHM Y3roannm
Npu3ynuHeHHs BaHKoM onepaliii No paxyHKy (paxyHkam) KnieHTa 10 MOMEHTY OTPUMaHHSA BiANOBIAHWX [OKYMEHTIB.

3.26.1.6. 3ynuHUTK po3paxyHkM Mo PaxyHKy y BuMnaaKy He npoxoaxkeHHs KnieHToM igeHTUdikauii Ta/abo Bepudikauii abo
HenoBHoI iaeHTUdiKauii Ta/abo Bepudikauii - 40 NOBHOI iaeHTUdiIKaUii Ta/abo Bepudikauii KnieHTa.

Y Bunaaky BiacyTHocTi y BaHKy iHdopMauii, woao ineHTudikauii Ta/abo Bepudikauii KnieHTa Ta/abo BigoMOCTeN, HEOBXiAHMX ANs
BW3HAYeHHSA CyTi Oro AisiNbHOCTI, hiHaHCOBOro CTaHy, 3MIiCTy Ta MiAcTaB 3AiMCHEHHS onepaLii 3a paxyHkoM(amm), Ta/abo BiACYyTHOCTI y
BaHky iHdopMaLii, ska noTpebye akTyanizauii, Ta/abo y BMNagkax BCTaHOB/EHHS (akTiB YMUCHOro nofaHHs KrieHToM HenpaBauBMX
BigomocTeii npo cebe Ta/abo CBOIX NocaaoBux/AoBipeHux oci6, baHk 3aCTOCOBYE 3ax0aM LLOAO OTPMMaHHS Bia KnieHTa iHdopMalii wnsxom
BCTAHOBJ/IEHHA 3B'5A3KY 3 KNiEHTOM KOMYHIKaLiMHUMKM Ta NOLWTOBMMM KaHanaMu 3B'a3Ky, B TOMY UYMCHI LIMSAXOM PO3MILLEHHSI OrOMOLLIEHHS
Ha odiLiHOMY calTi BaHKy. Y BUNaaKy HEHAAaHHS NPOTAroM AECATU OHIB 3 IHS 3aCTOCYBaHHS 3ax0AiB BaHKOM Mo BCTAHOBJIEHHIO 3B'A3KY
3 KnieHTOM opwuriHaniB AOKYMEHTIB, HeobXigHWX Ans npoBefeHHs iaeHTMdikauii Ta/abo Bepudikauii Ta/abo 3'acyBaHHS HeobxigHOI
iHbopMauii, KnieHT gopyyae baHKy 3akpuTh PaxyHOK, Ta 3a HasIBHOCTI 3a/IMLLKY KOWTIB Ha PaxyHKy nepepaxyBaTh 3a/IMLLKN KOWTIB 3
PaxyHKy Ha paxyHOK 3 06/1iKy KOLITIB 3@ HEAil4YMMMN paxyHKaMu.

KnieHT aae cBot0 0AHO3HAYHY Ta 6€33acTepeXHy 3rofy Ha Te, Lo NOBEPHEHHS 3aMLLKY MPOLLIOBMX KOLTIB 3AINCHIOETLCS 33
NUCbMOBOKD 3asiBoto KnieHTa 3a yMOBW BiACYTHOCTI 6yab-sikoi 3aboproBaHoCTi KnieHTa nepen baHKOM Ta 3aBeplUeHHst 3axogiB, LWoAo
pO3C/iayBaHHS CNipHUX NUTaHb/onepauiit Ha npoTa3i 30 KaneHAapHUX AHIB 3 AaTW peecTpauii BaHKOM MMCbMOBOI 3asBU.

3.26.1.7. VY pasi HajaHHA 00 BaHKy po3paxyHKOBMX [AOKYMEHTIB ANs MPOBEAEHHS onepauii, ski cynepedyaTb UMHHOMY
3akoHofaBcTBY YkpaiHu, abo y pasi odopmneHHs KiEHTOM po3paxyHKOBWX/KAacOBUX [AOKYMEHTIB 3 MOPYLEHHSM BMMOP YWMHHOrO
3aKOHOAABCTBA YKpaiHM Ta HOpPMaTMBHO-NpaBoBMX akTiB HBY, MOTMBOBaHO, 3 MOCUMIAHHSAM Ha NiacTaBv, nepepbadeHi YMHHUM
3aKOHOZABCTBOM YKpaiHu, NoBepHyTH ix KnieHTy 6e3 BUKOHaHHS.

3.26.1.8. 3pjiicHioBaT [OroBipHE CrMMCaHHsA KOWTIB 3 PaxyHky KrieHTa, SIKWO NpaBO Ha Take CrnucaHHs nepepbaveHe
YHiBepcanbHMM JoroBopoM abo iHwMMM gorosopamm Mk baHkoM Ta KnieHToM.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 16 3 84.



c c o N c o R D AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPIHIMHUN BAHK «KOHKOP/]I»

3.26.1.9. 3giiicHIOBaTU MPUMYCOBE CMUCaHHSA (CTArHEHHs) KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepeadayveHux YMHHUM
3aKOHO/ZIaBCTBOM YKpaiHu.

Mpu UbOMY, y BUMAAKY CMMCaHHS KOWTIB Ha MiacTaBi NnaThKHWX BUMOP CTAryBadiB, B pasi HEOOXiAHOCTI 34iMCHEHHs KyniBhi,
npoAay iHo3eMHOi BaftoTh Ta/abo KOHBepTaLlii HasiBHMX FPOLLOBMX KOLUTIB 3 OAHIET IHO3EMHOI BatOTU B iHLUY, CnsiaTa HeobXiAHMX KOMICin
3a NpoBeAeHHs BiANOBIAHMX NnaTexiB B iHO3eMHil BanoTi Ta cnnaTta 360py/MWTa, WO CNPaBASETLCS 3 onepauivt Kynisni 6e3roTiBkosoi
BasnloTH, B po3Mipi, nepeadayeHoMy Ailo4nMM 3aKOHOAABCTBOM YKpaiHW (SIKIWO Takuii 36ip/MUTO BCTAHOBMEHWI YUHHWUM 3aKOHOLABCTBOM),
Ha AeHb 3AIMCHEHHS NnaTexy BiALWKOAOBYIOTLCS 33 paxyHOK KnieHTa.

3.26.1.10. baHk Ma€ NpaBo BUKOHYBATU PO3PaxXyHKOBI AOKYMEHTH KnieHTa 3 ypaxyBaHHsSM CyM, L0 HaAXoAsTb Ha MOro paxyHoK
npoTAroM onepadiiHoro (pobo4oro) AHs

3.26.1.11. 3a 6axaHHaM KnieHTa HagaT MOXX/MBICTb 3AIMCHEHHS AUCTaHLIMHOrO 06CNyroByBaHHS PaxyHKy.

3.26.1.12. BigMoBMTUCH BiA LbOro YHiBepcanbHOro AOroBopy y BUNaakax Ta B MopsiaKy, nepeabayeHMMn umM YHisepcanbHUM
[I0rOBOPOM.

3.26.1.13. OtpumysaTw Big KnieHTa nnaty 3a HaaaHi nocnyru BianoBiaHo Ao Tapudis baHky.

3.26.1.14. BumaraTtu Big KnieHTa HaaaTh noBHY iHPOpPMAaLilo NpPo eKCnopTHi, iIMAOPTHI, Ta iHLWI 30BHILUHBOEKOHOMIYHI onepadii,
pO3paxyHKM 3a SKUMU 3LIMCHIOITBCS Yepe3 paxyHOK KnieHTa B baHKy; TakoX BUMaraTu 3BiTHICTb, nepeabadyeHy HOPMaTUBHUMU akTamu
HauioHanbHoro 6aHky YkpaiHu (3a 3any4yeHuMu Bif Hepe3uzeHTa KolTaMu, TOWO) BiANOBIiAHO A0 BMMOr 3aKOHOAABCTBa YKpaiHu, Ans
BMKOHaHHS BaHKOM yHKUIii areHTa BasloTHOrO KOHTPOSIO.

3.26.1.15. 3pjlicHioBaTV onepalii 06MiHy iIHO3eMHOT BafloTW, Y TOMY Yncni 63 HasiBHOCTI 3060B'13aHb B IHO3EMHIN BantoTi, WO
npuabaBaeTbCs B pe3ynbTaTi Takoro 06MiHy, 3a JOpy4YeHHsM i 3a kowTu KnieHTa 3a ymoBu onnaTu KnieHTOM KOMICii BiAMoBIAHO A0 Ailounx
Tapudis baHky.

3.26.1.16. Y pasi HasiBHOCTi y KnieHTa 3000B’s3aHb 3a 30BHILIHBOEKOHOMIYHMMM AOroBOpaMM B iHO3eMHiK BantoTi abo
3060B's13aHb 3@ KPEAUTHUMI AOFOBOPaMM, YKIAAEHUMM 3 METOK BUKOHAHHS 3060B'si3aHb 33 30BHILLIHLOEKOHOMIYHUMK JOrOBOpaMU B Ll
BantoTi baHk Mae npaBo 3a 3rogoto KnieHTa 3AilcHIOBATM KyniBMlO iHWOI iHO3eMHOI BanoTy 33 KowTu KnieHTa, ska Hagani
BMKOPUCTOBYBATUMETLCA AN 0OMiHY Ha MOTPiOHY KnieHTy iHO3eMHy BanioTy Ha MiXKHApOAHOMY BanlOTHOMY PUHKY 3@ YMOBM OMnaTh
KnieHTom Komicii BignosigHo Ao Aitounx Tapudis baHky.

3.26.1.17. Y pasi npogaxy KnieHToM iHO3eMHOi BantoT, 3a 3rofoto KnieHTa 34iicHI0BaTH 06MiH L€l BamloTV Ha MidkKHapoaHOMY
Ba/IlOTHOMY PWMHKY 3 MoJanbluMM NpoAaXkeM OOMiHSHOI iHO3eMHOI BankoTh 3a YMOBM onnath KnieHToM KoMicii BignoBigHO A0 Aitoumx
Tapudis baHky.

3.26.1.18. 3a pgopyyeHHsiM KnieHTa, oopmneHoro B 3asBi Ha kynismo (abo npogaxy) iHO3eMHOI BantoTM abo 6aHKiBCbKMX
meTanis BaHk MoXxe nepepaxyBaTi CyMy B FpUBHsIX (260 iHO3eMHIl BatoTi) 3 NOTOYHOrO paxyHKy KrieHTa, Wwo noTpibHa ans kynieni (abo
npogaxy) iHo3eMHoI BantoT abo 6aHKIBCbKUX MeTaniB i cyMy 360py/MuUTa, L0 CNPaBASIETLCS 3 onepaLii Kynisni 6e3roTiBKOBOI BatoTH
(SKLLO TaKmit 36ip/MUTO BCTAHOBMEHUI YMHHWUM 3aKOHOAABCTBOM), 3rifHO 3 peKBi3UTaMK, 3a3HaYeHMMU B Takili 3asiBi 3a YMOBM onsiaTu
KnieHToM KoMicii 3a npoaax BafnOTK BiANOBIAHO A0 Aitoumx Tapudis baHky.

3.26.1.19. Y pa3si BigknnkaHHsa KnieHToM 3asB Ha KyniBnio/npoaa) iHo3eMHOi BantoTy abo NNaTiKHOMO AOPYYEHHS B iHO3EMHIl
Ba/toTi abo BHECEHHS 3MiH 0 LMX AOKYMEHTIB, 3'CyBaHHS PEKBI3UTIB NnaTexy BUTPaTK Ta KOMICii BaHKy BiALUKOAOBYOTHCS 3@ paxyHOK
KnieHTa BignosiaHo Ao Aitounx Tapudis baHky.

3.26.1.20. MoBepHyTN 6€3 BMKOHAHHSA 3asBM Ha Kynienio abo npoaax iHO3eMHOI BantoTM abo GaHKIBCbkMX MeTaniB y pasi
HEHaNEXHMM YMHOM iX OCOPMIIEHHS,, HEeAOCTaTHIX Ta/abo MOMMAKOBMX PEKBI3UTIB, BiACYTHOCTI YCiX HEOOXiAHMX AOKYMEHTIB Ansi
BMKOHaHHS (byHKLi areHTa BantoTHOro KOHTPOsIo abo cniMBoM TepMiHy Aii 3asBu y nopsaky, nepeabayeHoMy YMHHUM 3aKOHOAABCTBOM
YkpaiHu Ta/abo YHiBepcanbHUM AOrOBOPOM.

3.26.1.21. BigMoBuTM KnieHTy B 3MiHi BcTaHOBNeHUX baHkoM Tapudis (B pasi, skwo iHiuiaTuBa npo 3MiHy Tapudy(-iB)
HaaxoauTb Big KnieHTa).

3.26.1.22. Y pasi HaaxomKeHHs Bia BaHKy-iHiLiaTopa niaTexy NoBiAoMAEHHS NPO HECaHKLIOHOBaHWI Nepekas KoLWTiB, CnMcaTy
(noBepHYTN) KOLWTU 3 paxyHKy KnieHTa - oTpuMyBauya.

3.26.1.23. baHK Ma€ TakoX BCi iHWI NpaBa, SKi BUMAMBAKOTbL 3i 3MICTY LbOro YHiBepCanbHOr0 AOroBOpY Ta NpPaBOBiAHOCUMH
CTopiH, KopecrnoHaytoTb 060B's3kaM KnieHTa, nepeadbayeHi YUIHHUM 3aKOHOAABCTBOM.

3.26.1.24. Po3millyBatM Ha CBOeMY odiliiHoMy Be6-caiTi iHdpopMaLilo Npo 3MiHWM, BHECEHI A0 3aKOHOAABCTBA YKpaiHM Ta
HOpPMaTUBHO-NPaBOBUX akTiB HauioHanbHOro BaHKy YKpaiHu, WO peryniooTb po3paxyHKOBO-KacoBe 06C/yroByBaHHS K/IEHTIB.

3.26.1.25. ButpebyBaTu y KnieHTa (ocobu, npeacTaBHMKa KnieHTa) AOKYMEHTW i BigOMOCTi, HeobXxigHi Ans 3AiCHEHHS
ineHTUdikauii Ta/abo Bepudikauii (B TOMy uMCNi BCTaHOBMEHHSA iAeHTUdIKALIMHUX AaHUX KiHUEBMX 6eHediliapHUX BRacHUKIB
(KOHTpO/IEPIB) Ta AOKYMEHTH, LLIO NIATBEPAXKYIOTb HASABHICTb CTPYKTYPY BriacHOCTi KnieHTa), aHani3y Ta BUABNEHHS (iHaHCOBUX onepalii,
Wo nianaratoTb iHAHCOBOMY MOHITOPUHIY, Ta iHWi NepeadayeHi 3aKOHOAABCTBOM AOKYMEHTM Ta BiAOMOCTI, siki BUTpebye baHk 3 MeTot0
BMKOHAHHS BMMOI 3aKOHOAABCTBA, SIKe PErynoe BiAHOCMHM y cdepi 3anobiraHHs neranisaudii (BiAMMBAHHIO) AOXOAIB, OAEPXaHMX
3/104YMHHUM LLSXOM, (hiHAHCYBaHHIO TEPOPM3MY Ta (hiHaHCYBaHHIO PO3MOBCIOAXEHHS 36POi MAacOBOro 3HMULLEHHS.

3.26.1.26. 3ynuHUTK 34iACHEHHS chiHaHcoBol (chiHaHcoBMX) onepadii (onepauin), aka (AKi) MICTUTb (MICTATb) O3HaKW,
nepeabayeHi crtattammn 15 Ta/abo 16 3akoHy YkpaiHu «[lpo 3anobiraHHa Ta NpoTuAilo Neranisauii (BiAMMBaHHIO) AOXOAIB, OAepXKaHWX
3/I04YMHHUM LUNAXOM, (biHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0Oi MAacoBOrO 3HULLIEHHS», Ta/abo (iHaHCOoBI
onepauii i3 3apaxyBaHHs UM CNMCaHHA KOLUTIB, WO BiabYBAETLCSA B pe3ynbTaTi Aii, SKi MICTATb 03HAKU BUMHEHHS 3/104MHY, BUSHAYEHOrO
KpuMiHanbHUM KogekcoM YKpaiHu.

3.26.1.27 BigMOBMTUCA BiA BCTaHOBMEHHSA (MiATPUMAHHA) AINOBMX BIigHOCMH (Y TOMY 4MCIi LUISIXOM PO3ipBaHHS AinoBUX
BiAHOCMH) abo npoBeaeHHs1 hiHAaHCOBOI onepauii y pasi HeHagaHHs KnieHTOM HeobxigHMX Ans BUBYEHHSI KniEHTIB AOKYMEHTIB 4um
BigoMocTel abo BCTaHOBNEHHS KNiEHTY HEMPUIMHATHO BUCOKOIO PU3NKY 33 Pe3y/bTaTaMu OLHKM UM NEPEOLIIHKN PUSUKY.

3.26.1.28. BigMoBuTUCA Big npoBeaeHHs (iHaHCOBOI onepauii y pasi HeHadaHHa KnieHTOM 3a 3anuToM baHKy AOKYMEHTIB,
HaflaHHsi/nepeBipKa AKUX Nnepea 34iMcCHeHHSAM (hiHaHCOBOI onepallii BUMaraeTbCs YNHHUM 3aKOHOAABCTBOM Ta/abo HOPMATUBHUMU aKTaMu
HBY.

3.26.1.29. [pu3ynuHeHHs npoBeaeHHs (iHaHCOBUX onepauii, BigMOBa BiA X NpoBefeHHs abo BiAMOBA Bif BCTAHOBNEHHSA
(nigTpUMaHHS) AiNoBUX BIAHOCMH (B TOMY YWCi LWSXOM MPUMWHEHHS AiNOBUMX BiAHOCMH), 34iMCHEHI BIAMNOBIAHO A0 YWMHHOIO
3aKOHOAABCTBA YKpaiHW, MiKHApOAHWX AOroBOpiB YKpaiHW, BHYTPILIHIX AOKYMEHTIB BaHKy 3 MuTaHb 3AIMCHEHHS iHAHCOBOro
MOHITOPWHIY, UbOro YHiBepcanbHOro AOrOBOPY BMK/IIOYAE BiANOBiAA/IbHICTL BaHka Ta #oro cniBpobiTHUKIB 3a HEBUMKOHAHHS abo
HeHanexHe BUKOHaHHS BianoBigHWX 30608'a3aHb nepes KnieHToM.

3.26.1.30. Y BMMNaakax 3BepHEHHS 6aHKiB, O MaloTb KOPECMOHAEHTCbKI BiAHOCKMHM 3 BaHKOM Ta/abo yepes siki 3AIMCHIOITLCS
(hiHaHcoBi onepaLii KnieHTa, i3 odililiiHMmn 3anuTamm o baHky 6yab — IKUM 3py4HUM CMOCOBOM, B TOMY UMC/i HAaMpPaBNEHHSM 3annUTy Ha
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eneKkTpoHHy agpecy baHky abo 3acobamu SWIFT, wopo HapaHHs iHdopmauiiy Bunagkax Ta/abo 3 MeTO BMKOHAHHSA BUMOT,
nepeabayeHnx 3akoHoM YkpaiHu «[po 3anobiraHHs Ta NpoTuAilo neranisauii (BiAMMBaAHHIO) OXOAIB, OAEPXKAHUX 3MI04YMHHUM LLUSISIXOM,
(iHaHCyBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3NOBCIOMKEHHS 36pOoi MacOBOro 3HULLEHHS» B pefdakLii, ska Ai€ Ha yac NpoBeAeHHS
onepadii, B TOMy 4Mcni CTOCoBHO ifeHTUdiKauii KnieHTa, a came: AOKYMeHTIB i BigoMocTeil, HeobxiaHuX Ans 3'scyBaHHs ocobu KnieHTa,
3MicTy Moro AisnbHOCTI Ta (iHaHCOBOro CTaHy Towo, Ta/abo iHdopmauii woao cyTi 3aivicHioBaHoi KnieHToM diHaHCOBOI onepalii, siky
o6cnyroBye Takui 6aHK, iHcbopMauis Woao iHWKMX ocib, WO 3a3HauyeHi y AOKyMeHTax (KOHTpareHTa KJi€HTa), yrogax Ta onepauisx
KnieHTa, B TOMy uncni KkoHTpareHTa KnieHTa, iHwWa iHpopMaLii WoAo yyacHWKiB diHaHCOBOI onmepauii Ta ix AisanbHocTi Ta/abo iHwi
[OKyMeHTH/iHpopMaLito, ki nepeadbayeHi YAHHUM 3aKOHOAABCTBOM YKPaiHW MpW NpoBeAeHHi knieHTaMu 6aHKy 30BHiLLHbOEKOHOMIYHMX
onepauiii, KnieHT Hagae baHky npaBo NoBiAOMWUTW/HadaTV 6aHKy 3anuTyBaHy HWUM iHcdopMaLito Ta/abo Konii AOKYMEHTIB.

3.26.1.31. baHk, sikvit Yy BUNagkax, nepeabaveHnx MoaaTkoBMM KOAEKCOM YKpaiHM, BUKOHYE (YHKLIiO NMOAATKOBOrO areHTa,
CMUCYE KOWITK 3 PaxyHKy NaTHWKa B NOPSAKY, BU3HAYEHOMY BHYTPILLHIMX npoueaypamMu baHky.

3.26.2. KnieHT Mma€ npaBo:

3.26.2.1. lNogasat A0 baHKy po3paxyHKOBi AOKYMEHTM Ha namnepoBuX HOCIisSX, abo y BUrMsSAi enNeKTPOHHUX PO3PaxyHKOBUX
[IOKYMEHTIB, Y pasi BUKOPUCTaHHS CUCTEMM AUCTaHUIMHOrO 06CyroByBaHHsS PaxyHKYy.

3.26.2.2. CaMOCTiiHO pO3MOpSMKATUCS KOWTaMM Ha CBOEMY PaxyHKy 3 AOTPUMaHHSIM BUMOI YMHHOMO 3aKOHOAABCTBA, KpiM
BMNaAKiB, nepeabayeHUX YMHHWUM 3aKOHOAABCTBOM YKpaiHM Ta UuM YHiBepcanbHWUM [JOrOBOPOBM.

3.26.2.3. Bka3sysaTu B nnaTbkHOMY [OPYYEHHI AaTy BanOTYBaHHS 3rifHO 3 YNHHUM 3aKOHOAABCTBOM YKpaiHu.

3.26.2.4. BigknvkaTu nnaTixHi AOpyYeHHs B Byab-siKMiA Yac A0 HACTaHHS AaTW BasloTyBaHHS Ta [0 CMMCAHHS KOLWTIB 3i CBOrO
PaxyHKky wnsxoM noaaHHs Ao baHKy nvMcTa Npo BiAKAMKaHHS, MignucaHoro ocobamm, siki 3a3HayeHi B KapTkax i3 3paskamu nignucie Ta
3aBipeHoro neyvatkoto (y pasi ii HasBHOCTI).

3.26.2.5. Hapasat™n popydyeHHs BaHKy Ha KyniBalo Ta MpoAaX BaslOTHMX KOLWTIB, LWISAXOM HaAaHHS BiANOBIAHOI 3asBM Ha
KyniBsilo Ta NpoAax iHO3eMHOI BanoTH 3 060B'I3KOBUM 3a3HaYEHHSIM Y Hili CyMU 360py Ha 060B'sI3KOBE fiep)kaBHe MeHCIiHe CTpaxXyBaHHS
Y PO3Mipi 3rigHO HOPM YMHHOIO 3aKOHOAABCTBA YKpaiHu BiA CyMM onepaLii 3 Kynisni-npoaaxy 6e3roTiBKOBOI BaNoTH, SIKLIO CrijiaTa Takoro
360py nepeabayeHa YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.26.2.6. OTpuMyBaTK rOTIBKOBI KOLITK Y MeXax nonepeaHbol 3asBKM 3@ YMOBM HAsiBHOCTI KOLITIB Ha MOTOYHOMY PaxyHky y
BUMaAKax Ta B Nopsaky, nepeabadyeHHX YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta YHiBepcanbHUM AOr0BOPOM.

3.26.2.7. BuMaraTu CBOEYACHOrO i MOBHOrO 3AIMCHEHHSI PO3paxyHKiB Ta HaAaHHS iHWKMX 06YMOBNEHUX UMM YHiBepcanbHUM
[IOrOBOPOM  MOCAYT.

3.26.2.8. Y Bunagkax, nepeadayeHnx 3aKoHOAABCTBOM YKpaiHu, KnieHT Moxe 34iMcHIOBaT nnaTexi B iHTepecax TpeTix oci6 3
ypaxyBaHHSIM YMOB YHiBepCasibHOro Jorosopy.

3.26.2.9. B pasi He3roau i3 3MiHOlO baHkoM Tapudis Ta/abo iHWWX yMOB 06CNyroByBaHHS, BiAMOBUTUCH Bid nocnyr baHky Ta
po3ipBaTh YHiBepcanbHWIN [OroBip.

3.26.2.10. Po3nopsamKaTiCs KOLWTaMW, LLO € Ha Woro PaxyHKy i3 creuianbHUM peXXxMMoM BUKOPUCTAHHS (3apaxyBaHHS CTPaxoBuX
KOLUTIB) BUK/IIOYHO Ha HafaHHs MaTepiasbHOro 3abesneyeHHs Ta couianbHUX NOCNYr 3acTpaxoBaHUM ocobaM y BiANOBIAHOCTI A0 3aKOHY
YkpaiHn «[Mpo 3aranbHOO60B'I3KOBE AepXXaBHE couiasibHe CTpaxyBaHHsI» B pefakuii 3akoHy YKpaiHu «[po BHECEHHS! 3MiH [0 AesKUX
3aKOHOZABUMX aKTiB YKpaiHu woao pedopMyBaHHs 3araibHOO60B'I3KOBOr0 Aep)KaBHOr0 COoLlialbHOro CTpaxyBaHHA Ta neranisauii poHay
onnatv npaui» Big 28.12.2014, N9 77-VIII (3i 3MiHaMW i JOMOBHEHHSMW), 3@ BMHSITKOM BUMAAKiB 0bMexeHHs npaBa KnieHTa Ha
PO3MOPSMKEHHS KOLWITaMKU 3riAHO BMMOM YMHHOTO 3aKOHOAABCTBa YKpaiHu Ta/abo BMNaaKiB, BCTAHOBNEHWX UMM YHiBepcanbHWUM
[IOrOBOPOM.

3.26.2.11. Po3nopsmkaTuca KOWTaMK, WO € Ha PaxyHKy 3 MPUIHATTS FOTIBKOBMX KOLWITIB ANS NMoAanbloro X nepekasy
BMKJTIOYHO Y NOPSAKY BU3HAYEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHM B TOMY YMCNi HOPMaTUBHO-MPaBOBMMM akTamu HauioHanbHOro
6aHKy YkpaiHu.

3.26.2.12. Po3nopsamKaTiCs KOLWTaMK, WO € HA Woro PaxyHKy i3 crneuianbHUM PEXMMOM BUKOPUCTaHHS (3apaxyBaHHs
YOPHOBUIbCbKMX KOLUTIB) BUK/OYHO Ha BUMATU CriBpobiTHMKaAM KnieHTa, siki nocTap)aanu BHacnigok YopHobunbCcbkoi kaTacTpodu
3rigHo [0 3aKkoHy YkpaiHu «Mpo cTaTyc i couianbHUi 3aXMCT FPOMajisH, SKi MOCTpaXxaanu BHacniaok YopHobunbCbKol katacTpodu» Bia
28.02.1991 p., N2796-XII (3i 3MiHaMK i AOMOBHEHHAMWM) 3 ypaxyBaHHSIM BMMOI YMHHOIO 3aKOHOAABCTBA B TOMY YMC/li HOPMaTWUBHO-
npaBoBux akTiB KabiHeTy MiHicTpiB YkpaiHuM, HauioHanbHoro 6aHKy YKpaiHu, WO perynioTb NOpsSiAOK BWMMAATM TPOLLIOBMX KOLITIB
rpoMagsiHaM, WO nocTapXaanu BHacniZok YopHOOMNbCLKOI KaTacTpodu, 3a BUHATKOM BUMaAkKiB obMexeHHs npaBa KnieHTa Ha
PO3MOPSAKEHHS KOWTaMK 3riHO BMMOI UYMHHOrO 3aKOHOAAaBCTBa YKkpaiHW Ta/abo BuMnagkiB, BCTAHOBMEHMX UMM YHiBepcaibHUM
[OrOBOPOM.

3.26.3 baHk 6epe Ha cebe 3060B'13aHHSA:

3.26.3.1. BigkpuTuy KnieHTy PaxyHok, nicns HagaHHS HUM 3asiBM Ta HEOBXiAHOro NakeTy AOKYMEHTIB. [Mpy OTpUMaHHI JOKYMEHTIB
Ha BiaKpUTTS YK nepeodopMeHHs PaxyHKy 3ilMCHIOBATV NEpEBipKY HagaHWX AOKYMEHTIB Ha BiANOBIAHICTb iX YUHHOMY 3aKOHOAABCTBY
YKpaiHu.

3.26.3.2. 3paificHioBaTK onepauii Mo CNMUCaHHIO KOWTIB 3 PaxyHky KnieHTa micnsa oTpvMaHHS NOBIAOM/IEHHS 3 BiAAMITKOK Mpo
B3ATTS paxyHKy(iB) Ha 06K KOHTPO/IIOIOYMM OPraHOM.

3.26.3.3. 3pilicHIOBaTV po3paxyHKOBI onepaLii No PaxyHKy KnieHTa BignoBigHO A0 BMMOM YMHHOMO 3aKOHOAABCTBa YKpaiHu Ta
LbOro YHiBepcasibHOro A0roBopy, Ha MiACTaBi HANEXHUM YMHOM O(OPMAEHMX MAATKHMX AOKYMEHTIB KilieHTa Ta BUKIIIOYHO B MeXaX
3a/IMLLKY rPOLIOBMX KOLWITIB HA PaxyHKy, SKLO iHLIE He BCTAHOBIEHO OKPEMUMW AOroBOpPaMmn MixK BaHkoM i KnieHToM.

3.26.3.4. 3abe3neyyBaT CBOEYACHE 3apaxyBaHHs KOLWITIB Ha PaxyHOK.

3.26.3.5. 3piiicHi0BaTM NpUIAMaHHA Ta BUAady roTiBKM BiANoBiAHO A0 YMHHOMO 3aKOHOAABCTBa YKpaiHu Ta Aitounx Tapudis
BaHkKy.

3.26.3.6. Ha BumMory KnieHTa dopMyBaTh BUNUCKM NPO pyX KOLITIB Ta HaaasaTu iX KnieHTy/ynoBHOBaXeHi ocobi KnieHTa y
BiANOBIAHOCTI A0 YMOB LbOro YHiBepcanbHOro 40rosopy.

3.26.3.7. HapaBaTu 3a NMCbMOBOIO BUMOrol KrieHTa AybnikaT BUMMUCKKM 3 PaxyHKy B ApYKOBaHiii opMi 3 oniaTolo BianosiaHO
0o pitounx Tapuaois.

3.26.3.8. [poBOAVTM HapaxyBaHHS Ta CraTy NPOLIEHTIB HAPaXOBaHUX HA 3a/MLLOK KOLITIB Ha PaxyHKy BiAnOBIAHO A0 AitouMX
Tapudis, SKLIO Take HapaxyBaHHs nepeabayeHo aitoummm Tapudamm.

3.26.3.9. 3ailicHioBaTh 3a AopydYeHHsM KnieHTa KyniBnio/npoaa 6e3roTiBKOBOI iHO3EMHOI BaflOTV 3a HauioHaNbHy BanloTy
BiANOBIAHO 0 YMHHOrO 3aKOHOAABCTBa YKpaiHu Ta Aitounx TapudiB baHky.

3.26.3.10. 3abe3neyyBaTi HaNEXHWIH 3aXUCT iHTepeciB KnieHTa WwnsxoM 36epexeHHs 6aHKIBCbKOI TAEMHUL 3rigHO 3 BUMOramu
YMHHOIO 3aKOHOAABCTBA YKpaiHW Ta BiANOBIAHO A0 UbOro YHiBepcanbHOro 4orosopy.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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3.26.3.11. BukoHyBaT (PyHKLii areHTa BasloTHOro KOHTPOJIO Y BiAMOBIAHOCTI 4O BUMOT YWNHHOIO 3aKOHOAABCTBA YKpaiHu.

3.26.3.12. HapasaTi NOBIAOMEHHSA NPO 3MiHY/3aKpuUTTS PaxyHka KnieHTa 4O KOHTPOMOIOHOro OpraHy, y SKoMy 06nikoBYeTbCS
NMaTHUK y BiANOBIAHOCTI O BUMOI YNHHOMO 3aKOHOAABCTBA. [1icns 3aKpuTTS paxyHKiB nepepaxyBaHHS 3a/ULLKIB KOLWTIB, O 3HaXoAdTbCs
Ha PaxyHky KnieHTa, 3ailicHIOBaTV BignoBigHO A0 IHCTpyKUii Npo NOpsAoK BiAKPUTTS, BUKOPUCTAHHS i 3aKpUTTS paxyHKIiB y HauioHanbHil
Ta iHO3eMHWX BanoTax, 3aTBepAXeHoi noctaHosoto MpasniHHa HBY Bia 12.11.2003 p. N2 492 Ta/abo Lboro YHiBepcanbHOro 4orosopy.

3.26.3.13. Po3miwyBaTh Ha CBOeMy odiLiliHOMy Be6-caiTi Ta/abo Ha iHdopMaUiiHOMYy cTeHAi y npuMilleHHi BinaineHb BaHky
iHcdopmauito Npo unHHI Tapudu baHky, a Takox npo HoBi Tapudu Ta/abo 3MiHM A0 YMHHKUX TapudiB He nisHile, Hixk 3a 10 kaneHaapHUX
[HiB A0 HabpaHHS HUMW YMHHOCTI.

3.26.4. KnieHT 6epe Ha cebe 3060B'A3aHHS:

3.26.4.1. BvKOHYBaTVM BMMOIrM YWMHHOTO 3aKOHOZABCTBA YKpaiHW, AiOYUMX IHCTPYKLUiK, MpaBui, iHWWX HOPMAaTUBHMX aKTiB
HauioHanbHoro 6aHKy YkpaiHM 3 nuTaHb 3AiCHEHHS| PO3PaxyHKOBO-KacoBMX ornepauii. [JoTpuMyBaTWCb NPWHLMMIB OpraHisauil
6e3roTiBKOBUX Ta FOTIBKOBMX PO3paxyHKiB, iX ¢OpM, CTaHAApTiB AOKYMEHTIB BiAMOBIAHO A0 BMMOP YMHHOMO 3aKOHOAABCTBA YKpaiHu,
30KpeMa HOPMaTUBHO-NMPaBOBUX akTiB HauioHanbHoro 6aHKy YKkpaiHu, 3 ypaxyBaHHSAM 0CO6nAMBOCTEN MOPSAKY AOKYMEHTOO6iry,
BCTaHOBNEHOro baHkoM. oTpuMyBaTUCS pexuMy pob6oTu baHKy Ta BCcTaHOBReHoro baHkoM onepauiiHoro vacy.

3.26.4.2. 3a6e3neunTi NoaaHHs NNaTixXHUX AOKYMEHTIB A0 baHKy, OTpMMaHHS BUNWCOK, AybnikaTiB BUNUCOK, AOBIAOK Ta iHLWINX
[OKYMeHTIB nuwe ocobamu, WO 3a3HayeHi B KapTkax i3 3paskaMu nignuciB Ta BiAOGMTKOM nedyaTku KnieHTa, Ta iHWWMKM ocobamu,
YMOBHOBaXXEHUMU HaaaHoto A0 baHKy AoBipeHicTIo Bif iMeHi KnieHTa.

3.26.4.3. CaMocCTiiHO po3paxoByBaTW Ta CniavyBaTV NoaaTku, 36opu, 060B'A3KOBI NnaTexi y po3Mipi, NopsiaKy Ta Ha yMOBaX,
nepeabayeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHMu.

3.26.4.4. CBoeyvacHO criavyBaTu nocnyrv baHky 3a umMMm YHiBepcanbHUMM [JOroBOpoM 3rigHo 3 Tapudamu baHky. Y pasi
BiAICYTHOCTi KOWTIB Ha PaxyHKy, HeobxigHux ans onnatu HagaHux BbaHKoM nmocnyr, CBOEYacHO MOMOBHIOBATW PaxyHOK rpoLioBMMM
KOLUTaMM LUNSXOM NepepaxyBaHHS iX 3 iHWMX NOTOYHMX paxyHKiB KnieHTa, y T.4. BiAKpUTMX B iHLWIKMX BaHKax.

3.26.4.5. LlLopiyHo, B TepMiH Ao 20 CiYHst MOTOYHOrO POKy HajaBaTu BaHky cknajeHe B MUCbMOBINM hOpMi NiATBEPAXKEHHS
3aULWKIB Ha paxyHKy(ax) CTaHOM Ha 1 ciuHs Toro >k poky. Npu HeoTpuMaHHiI baHKOM NiATBEPAXXEHHSI NPOTArOM 3a3Ha4YeHOro CTPOKY,
3a/MLLIOK KOLUTIB BBAXQAETHCS NiATBEPAXKEHUM.

3.26.4.6. [1ns 3abe3neyeHHs ogepxaHHs NOTPIGHOI CyMM roTiBKM HaaaBaTh Ao baHKy nonepeaHio 3asiBKy Npo HeobxiaHy cymy
KOLWTIB HanepeaoaHi AHS OTPUMAHHS FOTIBKMU.

3.26.4.7. [oTpuMyBaTUCb CTPOKY 3AaBaHHs rOTiBKOBOI BUPYYKM, nepeabayveHoro n. 3.18. uboro YHiBepcanbHOro oroeopy.

3.26.4.8. CaMOCTiiiHO KOHTPONOBaTK CTaH PaxyHKy Ta NpaBWU/bHICTb 34ilicHeHUx BaHkoM onepaliit 3a PaxyHKOM Ta NoBifOMAATH
BaHK npo BCi NOMiYeHi HETOYHOCTI/MOMWUAKM Y BUNMCKaX NPO pyX KOLITIB 3a PaxyHKOM Ta B iHLLNX AOKyMeHTax abo npo noMuIKoBi onepauii
3a PaxyHKoM He ni3Hiwwe 3 (Tpbox) onepauiiiHux (pobounx) AHIB 3 AaTh GOpMyBaHHS BUNWUCKK. Y pasi HeOTPpUMaHHsi baHKoM BignoBiaHOro
NoBIAOMIIEHHS, BCi onepauii Ta canbAo 3a PaxyHKOM BBaXalOTbCs MiATBEPAKEHUMM.

3.26.4.9. HeraliHo noBiAOMAATM BaHK MpO 3apaxyBaHHA Ha PaxyHOK KOWTIB, WO MOMy He Hanexatb. [poTsroM Tpbox
onepauiiiHmx (pobounx) AHIB Bif AaTU HAAXOMKEHHS TaKMX KOWTIB abo 3 AHA HAAXOKEHHS BifA BaHKy NoBiAOMNEHHS NPO 3AiNCHEHHS
NOMWNKOBOrO Nepekasy, HagaTh Ao baHky nnaTikHe AOpYYEeHHS ANs nepepaxyBaHHS NMOMUIKOBO 3apax0BaHWX KOLWTIB MAATHUKY.

3.26.4.10. [ins 3aiicHeHHs1 BaHKOM [0roBipHOro CcnncaHHs 3a6e3MneYnTH HasiBHICTb MPOLLIOBUX KOLITIB Ha PaxyHKy 3 ypaxyBaHHAM
noaaTkis, 360piB, 060B’A3KOBMX NIATEXIB, IHLLMX BUTPAT, @ TakoX KOMICIMHOI BUHaropoan baHky 3a HagaHi nocnyru.

3.26.4.11. Y BuMNagKy BHECEHHS OyAb-IKMX 3MiH [0 YCTaHOBYMX/PEECTpaUiiHUX [OKyMeHTiB KnieHTa, npu  3MiHi
Micue3HaxomKeHHs/Micus peecTpauii (NpoxvBaHHs) KnieHTa, a Takox B pasi 3aMiHu 0Ci6, siki MaloTb NpaBo MEPLLOro Y1 Apyroro nianucis,
a TakoX Mpuv 3MiHi BMacHWKIB Ta Nepepo3nofini YacTtok CTaTyTHOro Kanitany KnieHT 3060B'A3aHWIN NPOTAroM TpbOX pPobounx AHIB 3
MOMEHTY HACTaHHSA 3MiH, HaJaTv BaHKy BiANoBiAHI AOKYMEHTU B HanexHin dhopmi.

3.26.4.12. Y pasi 3MiH y cknagi ocib, ski MaloTb npaBo po3nopsimxatnucs PaxyHkom KnieHTa, HoBonpu3HayeHa ocoba (ocobm)
NpOTSroM TPbOX POBOUMNX [HIB 3 MOMEHTY HaCTaHHsI 3MiH Ma€e 0cobucTo nogat baHKy kapTKy 3i 3paskaMu NiANMUCIB i BIABUTKOM neyaTky,
npea’sBATA NacnopT, AOKYMEHTW, WO NiaTBepAXytoTb ii (iX) MOBHOBAXEHHS Ta, AK MPaBW/IO, AOKYMEHT, BUAAHWIA KOHTPOMIOIUMUM
OpraHoM, L0 3acBilYyE MPUCBOEHHS (i3NYHIN 0COBi-pe3naeHTy iaeHTUdIKaLiiHOro HoMepa niaTHWKa noaaTky. Mpu UbOMY CTOPOHM
[IOMOBU/UCH, WO BaHk He Hece BiANOBiAaNbHOCTI 3@ NPOBEAEHHS/HE NPOBEAEHHS onepaLiit 3a PaxyHkoM KnieHTa y BUNaaKy 3MiHW ocCib,
L0 BKa3aHi B HasiBHiM y BaHKy KapTui i3 3pa3kaMu Mianucis Ta BiAGMTKOM nedvaTku Ta/abo nedaTku (y pasi HasBHOCTI) KnieHTa Ta 3a
YMOBW, SIKWO Kni€HT 3aBY4acHO He NoBiaoMmB baHK Npo BiAMOBIAHI 3MiHMN.

3.26.4.13. HapgaTv OOKyMeHTW i BigoMoCTi, HeobxigHi Ans 34ilcHeHHs iaeHTwdikauii Ta/abo Bepudikauii (B ToMy uucni
BCTAHOBJIEHHS ileHTUdIKaLiINHMX AaHMX KiHLEeBUX 6eHediliapHMX BNacHUKIB (KOHTPONEpIiB) Ta AOKYMEHTH, L0 NiATBEPAXKYIOTb HasiBHICTb
CTPYKTYpW BnacHocTi KnieHTa), aHanisy Ta BusBNeHHS (iHAHCOBMX onepauii, Wo nigndraloTb (iHAHCOBOMY MOHITOPUHIY, Ta iHLWI
nepeabayeHi 3aKOHOAABCTBOM AOKYMEHTM Ta BIiAOMOCTi, siki BUTpebye BaHK 3 MeTol BMKOHAaHHSI BUMOI 3aKOHOAABCTBA, SIKE Perystoe
BiAHOCMHKM Yy cdepi 3anobiraHHa neranisadii (BigMWMBAHHIO) AOXOAIB, OAEpPXKaHUX 3MI0UYMHHUM LWASIXOM, (DiHAHCYBAHHIO TEPOPU3MY Ta
¢biHaHCYBaHHIO PO3MOBCIOAKEHHS 36p0i MAaCOBOrO 3HMLLEHHSI.

Hapatu no baHky HaneXXH1MM YMHOM 3aBipeHi Konii AOKYMeHTIB Ta/abo BiAOMOCTI npo 3MiHy iHdopMaUii (3MiHK MicLe3HaxoaKeHHs/
Micusa peectpadii (NPOXXMBaHHSA), YHECEHHS 3MiH 0 YCTAHOBYMX/ PEECTPALIIMHMX AOKYMEHTIB, 3aKiHYeHHs CTPOKY (NPUNUHEHHS) Aii, BTpaTK
UYMHHOCTI UM BU3HAHHA HEAINCHUMM MOAAHUX AOKYMEHTIB Ta iH.), WO HadaBanacs baHky, y TOMy uucni woao KiHuesux 6eHediliapHux
B/TACHUKIB (KOHTpONEpiB), NPOTAroM AecaT poboumx AHIB i3 AHA HACTaHHS nogii.

3.26.4.14. Y pasi kynieni 6e3roTiBKOBOI iHO3eMHOI BaniOTU 3a Aopy4veHHaM KnieHTa, KnieHT gopydyae baHky HapaxoByBaTy,
YyTPMMyBaTK Ta CrladyBaTh Bif iMeHi Ta 3a paxyHok KnieHTa BignosigHi 360pn, noaaTku Ta nnaTexi, SKLWOo crniaTta Takmx 36opis, nogaTkis
Ta niaTexiB nepeabayeHa 3aKOHOAABCTBOM YKPaiHW.

3.26.4.15. Y pasi NOMWNKOBOro 3apaxyBaHHs Ha PaxyHok Kni€eHTa rpoLloBMX KOLWITIB, WO MOMY He HanexaTb, 3 BWHM
obcnyroBytodoro baHky, KnieHT gopydyae baHKy nicns BUSIBEHHS MOMUIKOBOrO 3apaxyBaHHA 3AiMCHIOBATW AOroBipHE CNCaHHS 3i CBOro
PaxyHKy CyMW KOLITIB, LLO BiAnoBigae (ekBiBafeHTHa) NOMMIKOBO 3apax0BaHil, Ha KOPUCTb BaHky.

3.26.4.16. NpoTarom 3 (TpbOX) KaneHAapHWX AHIB 3 AHA OTPMMaHHS BUMOrK Bi BaHKy, sIK areHTa Ba/IlOTHOrO KOHTPOSO, HagaTu
BaHKy BCi HEOBXiAHI IOKYMEHTU ANS 3M4IMCHEHHS KOHTPOSIIO PO3PaXyHKIB 3@ €KCMOPTHUMMU, IMMNOPTHUMU, Ta iHWIMMKM onepauisMun KnieHTa,
y T.4. 3BiTHiCTb, NepeabayeHy HopMaTBHMMM akTaMu HauioHanbHOro 6aHKy YkpaiHu (3a 3any4yeHuMm Bif Hepe3naeHTa KoWTaMum TOLO).

3.26.4.17. MNoseptatn baHKy kowTn/6aHkKiBCbKi MeTanu, WO O6ynuM CcTarHeHi/cnucadi  3a BUKOHaBYMMKM JOKyMEHTamMu 3
KOPECMOHAEHTCbKMX paxyHKiB baHKy, BiaKpUTuX y 6aHKax-KOpecnoHAeHTax, y pasi HEMOX/IMBOCTI iX AOrOBIPHOro CrMcaHHs 3 PaxyHky
3rigHo 3 nn. 3.24.1.2, 3.24.4 uboro YHiBepcanbHOro 4oroBopy, He ni3Hille TpeTboro pobo4oro AHS 3 AaTh OTPMMaHHS NOBIAOMIIEHHS Bif
BaHKy npo noBepHeHHS Takux KowwTiB/6aHKIBCbKMX MeTaniB.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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3.26.4.18. Hapasatv baHky 3a MOro 3anMTOM JOKYMEHTW, HaaHHs/nepeBipka kX nepea 3ailcHeHHsM  diHaHCcoBOI onepauii
BMMara€eTbCs YUHHWMM 3aKOHOAABCTBOM Ta/abo HOpMaTMBHMMKM akTamu HauioHanbHoro 6aHky YkpaiHu.

3.26.4.19. Po3nopsaxat1cs KowTamu, WO € Ha oro PaxyHKy i3 cnewjianbHUM peXxuMoM BUKOPUCTaHHS (3apaxyBaHHS CTPaxoBuX
KOLUTIB) BUK/KOYHO Ha HafaHHS MaTepianbHOro 3abesneyeHHs Ta couianbHUX MNOCYr 3acTpaxoBaHUM 0cobaM Yy BiANOBIAHOCTI A0 3aKOHY
Ykpaitn «[po 3aranbHO060B'3K0BE AepXKaBHe couiafibHe CTpaxyBaHHS» B peAakuii 3akoHy YKpaiHW «[po BHECEHHS 3MiH A0 AesKMX
3aKOHOAABYMX akTiB YKpaiHu Wwoao pedopMyBaHHS 3aranbHO060B'A3KOBOr0O Aep)KaBHOMO COLiaibHOr0 CTpaxyBaHHS Ta neranisauii doHay
onnatv npaui» Big 28.12.2014, N9 77-VIII (3i 3MiHaMu i AOMOBHEHHAMMW), 3@ BUHATKOM BWNagkiB obmexxeHHs npaBa KnieHTa Ha
PO3MOPAMKEHHS KOLWTaMKU 3riAHO BMMOM YMHHOMO 3aKOHOAABCTBAa YKpaiHW Ta/abo BMMaaki, BCTAHOBMNEHWMX UMM YHiBepcanbHWUM
[I0roBOPOM.

3.26.4.20. Po3snopsimxaTvics KowwTaMu, WO € Ha PaxyHKy 3 MPUIHSATTS FOTIBKOBMX KOWTIB ANs NOAanbLIOro iX nepekasy
BUK/IOYHO Y MOPSAKY BU3HAYEHOMY YMHHWUM 3aKOHOAABCTBOM YKpaiHM B TOMy YMC/i HOpMaTWMBHO-MPaBOBMMU akTamMu HauioHanbHOro
6aHKy YkpaiHu.

3.26.4.21. Po3nopsmkaTiCs KOoWTaMu, WO € Ha Moro PaxyHKy i3 cneuianbHUM peXuMOM BUKOPUCTaHHS (3apaxyBaHHs
YOPHOBUNBCLKMX KOLUTIB) BUK/IIOYHO Ha BWNIaTvM cniBpobiTHMKaM KnieHTa, siki nocTapxaany BHacnigok YopHobunbCbKoi katacTpodu
3rigHo A0 3akoHy YkpaiHu «Mpo cTaTyc i couianbHUM 3axXUCT FpOMaastH, siki MocTpaxaanu BHacnigok YopHOBunbCbKoi kaTacTpodu» BiA
28.02.1991 p., N2796-XII (3i 3MiHaMK i AOMOBHEHHSMU) 3 ypaxyBaHHSM BUMOI YMHHOrO 3aKOHOAABCTBa B TOMY YMC/i HOPMAaTWUBHO-
npasoBux akTiB KabiHeTy MiHicTpiB Ykpaihu, HauioHanbHoro 6aHky YkpaiHu, WO peryniolTb MOPSAOK BWMIaTVM rPOLLIOBMX KOLITIB
rpMagsHaM, LWo nocTapxganuM BHacNigok YopHOOMNbCbKOI KaTacTpodu, 3a BUHSATKOM BUMAAKiB obmexeHHs npaea KnieHTa Ha
PO3MOPSMKEHHS KOLWITaMKU 3riAHO BMMOM YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta/abo BMMaakiB, BCTAHOBNEHUX UMM YHiBepcanbHUM
[I0roBOPOM.

3.26.4.22. HanexHWM YMHOM BUKOHYBaTU YMOBW LIbOrO YHiBEpCanbHOro OroBopy.

3.26.4.23. KnieHT Ma€ 1 iHWi 060B's13kK, siki KOpecnoHAyoTb NpaBaM baHka, BU3HAYEHWUM LM YHiBEpCcasibHM JOroBOPOM Ta/abo
BUM/IMBAIOTb 3 YUHHOMO 3aKOHOAABCTBA Ta Ta HOPMaTUBHO-NPABOBKX aKTiB HauioHanbHOro 6aHky YkpaiHu.

3.27. BignosipganbHicTtb CTOpPiH:

3.27.1 Y BMNaaKy HEBUKOHaAHHS abo HeHaneXHoro BMKOHaHHS 3060B'A3aHb 3a UMM YHiBepcanbHUM AoroBopoM CTOPOHK HecyTb
BiANOBIAaNbHICTb BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu.

3.27.2. KnieHT Hece BiANOBiAanbHICTb 3@ AOCTOBIPHICTb 3MICTYy O0(POPMIEHOr0 HUM PO3PaxyHKOBOrO AOKYMEHTY, @ TaKOX 3a
MOBHOTY i CBOEYACHICTb cniaTv KnieHToM noaatkis, 360piB/cTpaxoBux BHeCKiB (060B'SA3K0OBMX NiaTexis).

3.27.3. KnieHT Hece BiANOBIAANbHICTb 3a BiANOBIAHICTL iH(POPMaLii, 3a3HayYeHoi B po3paxyHKOBOMY AOKYMEHTI, CyTi onepalii, 3a
AKOIO 3IMCHIOETLCS Mepekas.

3.27.4. 3a HecBOeYacCHe CrucaHHsl/3apaxyBaHHS KOWTiB 3/Ha PaxyHky/ok KnieHTa, fKwWwo ue Biabynocs 3 BUHM BaHKy npu
nopylueHHi HUM ymoB Po3ainy III uboro YHiBepcanbHOro AOroBOpYy, OCTaHHiM crnnadvye KnieHTy neHio y po3mipi 0,01% Big cymu
NPOCTPOYEHOr0 NJIATEXY 3a@ KOXEH ieHb NPOCTPOYEHHS, ane He binble 0,1% Big cymu nepekasy.

3.27.5. 3a HeogepxxaHHs KnieHTOM 3aMOBneHoi roTiBkM 3 BUHM BaHky, BaHk crninadye KnienTy wrpad y posmipi 0,1 % Big
3aMOoB/eHOI cyMu. 3a HeoaepxkaHHs1 KnieHToM 3aMoBneHoi y BaHKy roTiBku 3i cBO€l BUHM, KnieHT cnnadvye BaHky wTpad y po3mipi 0,1%
Bi/l 3aMOBJ/1EHOI CYyMU.

3.27.6. KnieHT 3060B's13aHMii NepepaxyBaT OTpUMaHi B kaci baHKy roTiBKOBi KOLWITK, HE BiaxoAsuM BiA kacu BaHky. baHk He
Hece BiANOBIAANIbHOCTI 3a HecTayy OTPUMMaHMX KieHTOM roTiBKOBMX KOLWTIB, SIKWO Taka 6yna BusiBneHa KnieHTOM npu nepepaxyHKy
roTiBKM Nno3a kacoto baHky.

3.27.7. bBaHK He Hece BiANOBIAANbHOCTI 3a 3aTPUMKY 3MINCHEHHSI PO3PaXxyHKiB, SIKIIO Taka 3aTpMMKa BUMHWKIAQ BHACNiOOK
nopylweHHsi KnieHtom ymoB Po3ainy III uboro YHiBepcasnbHOMO [OroBopy Ta/ab0 YMHHOTO 3aKOHOJABCTBAa YKpaiHH, HOPMAaTHBHO-
MPAaBOBUX aKTiB HalliOHAJILHOTO OaHKY YKpaiHH, Y T.4. BHAC/iAOK HECBOEYACHOrO HafiaHHs KniEHTOM po3paxyHKOBUX [OKYMeHTIB abo y
BUMaAKy iX HEBIANOBIAHOCTI BCTAaHOBMEHWUM BMMOraM Yu B pasi BiACYTHOCTI kowTiB Ha PaxyHky KnieHTa. Byzap-sika BiAmoBiganbHiCTh
Banky 3a Po3ginom III uboro YHiBepcanbHOro A40roBOpYy 0OMEXKYETHCSI CyMOIO J€CSTh THCSY I'PH.

3.27.8. baHK He Hece BiAMOBIAANILHOCTI 3a MOBHOTY Ta MNPaBWbHICTb PO3paxyHKiB KnieHTa 3 Aep)kaBHUMM OpraHamm,
IOPUANYHUMK Ta DISUYHUMKM 0cobaMMm.

3.27.9. baHK He Hece BianoBiaanbHICTb 3a AOCTOBIpHICTb iHopMalLlii, 3a3HauyeHoi KniEHTOM B AOKYMEHTI Ha nepekas KoLTiB, CyTi
onepauii, WoAo AKOI 3AIMCHIOETLCA LieN nepekas.

3.27.10. baHK He Hece BIANOBIAANBLHOCTI, AKWO MNOMWUIKOBE 3apaxyBaHHSA/CMMCAHHS TPOLWOBUX KOWTIB 3 PaxyHKy
KnieHTa Bia6ynock 3 BUHKM KnieHTa abo Oro KOHTpareHTiB.

3.27.11. BaHk He Hece BiANoBIAaNbHOCTI 3a onepadii Ta Aii, wo 6ynu 3aiicHeHi ocobamu, 3a3HavYeHMM B KapTKax i3 3pa3kamu
nianucis Ta BiAGMTKOM nedyaTtku (y pasi ii HasBHOCTI) KnieHTa, Ta Ha NiACTaBi AOKYMEHTIB, HaAaHUX KnieHTOM (A0ro ynoBHOBaXEHUMU
ocobamu) ao baHKy Ta HasiBHMX Yy CnpaBi 3 OpUANYHOIO ochopMIIeHHS PaxyHKy KnieHTa Ha aaTy npoBeAeHHs onepalii.

3.27.12. BbaHK He Hece BiAMnoBiAaNbHICTb 3@ HEOTPMMaHHS abo HECBOEYACHE OTPUMaHHS KiEHTOM MMCbMOBOI KOpecrnoHAeHLii,
HanpaB/fieHoi Ha 1oro afipecy, WO BKasaHa 3asBi Npo MpUEAHAHHA [0 YHiBepcanbHOro AOroBOpy MpuW BiAKPUTTI MOTOYHOIO paxyHKy, y
BMMNaAKY 3MiHWU PeKBi3nTiB Ta/abo MicLe3HaxomkeHHs (Micus peecTpauii/npoxvBaHHs) KnieHTa 6e3 nonepeaHbOro NoBiAoOMEHHS BaHky
npo Taki 3MiHW, B NOPsiAKY, BU3HavyeHoMy Po3ainom III uboro YHiBepcanbHOro 4orsoopy.

3.27.13. baHK He Hece BignoBiAanbHOCTI 3a BigMOBY Hagatu KnieHTy nocnyry Ta/abo npoBecT onepauilo, SKWO BOHW He
nepenbaydeHi Tapudamn baHky um BiACYTHI y BaHKy TexXHiYHi MOXIMBOCTI Ha iX MpoBeAeHHs)/HadaHHA Ta/abo y iHWWX BuMagkax,
nepeabayernx Posinom III YHiBepcanbHOro 4OroBopy.

3.27.14. baHkK y Bunaakax, nepeadaveHunx umM YHiBepcanbHUM JOrOBOPOM, He Hece BianoBiAanbHOCTI 3a BiAMOBY HadaTh KnieHTy
nocnyry Ta/abo npoBecTu onepawito Ta/abo BUKOHATK HafaHi KnieHTOM po3paxyHKOBI UM KacoBi JOKYMEHTY 3a YHiBepcaslbHUM AOrOBOPOM,
IO NMpM3BESIO A0 MOPYLUEHHS CTPOKiB Ta/abo MOBHOTWM nepepaxyBaHHs noaaTkis, 36opiB (060B'A3KOBMX MnaTexiB) Ao 6iomxeTiB abo
OepXXaBHUX LiNIboBMX (POHAIB, BCTAHOB/IEHNX YMHHMM 3aKOHOAABCTBOM YKpaiHu.

3.27.15. baHK He Hece BigNOBIAANbHOCTI 3@ PO3ro/ioLEeHHsT HUM iHdopMalii Wwoao iaeHTudiKauii/Bepudikauii KnieHta Ta/abo
cyTi chiHaHCOBUX onepauiit KnieHTa TpeTiM ocobaM 3a yMOBM AOTPUMAHHS BUMOT, nepeadadveHnx UMM YHiBepcanbHUMM AOroBopoM, abo B
iHWWX BUNagkax, nepeabayeHnx 3aKOHOAABCTBOM YKpaiHu.

3.27.16. BaHk He Hece BiAMoOBIAANbHOCTI 3@ 3aTPUMKY nnaTexy abo HecBOeYacHe 3apaxyBaHHS KOWTIB Ha paxyHOK KnieHTa,
AKWo ue 6yno BuknnkaHo 36osmu B poboTi CEM HBY, abo no iHWMM npuunHaM, siki He 3anexaTb Bif baHky.

3.27.17. Y BMnagKy He BUKOHaHHS KnieHToM ymoB, nepeabayenux n.n. 3.26.4.11., 3.26.4.12. uboro YHiBepcanbHOro orosopy,
KnieHT Hece BianoBiaanbHiCTb nepea BaHKOM y CyMi MOX/IMBUX 36MTKIB BaHKy, siki MOXYTb BUHUKHYTU B MalbyTHbOMY, B TOMy UMChi Y

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 20 3 84.
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BUMNsAi DiHAHCOBMX Ta iHLWMX CaHKUiM, 3acTocoBaHMX A0 baHky 3 6oky HauioHanbHoro 6aHKy YKpaiHu, iHWKWX YCTAHOB, MiANPUEMCTB Ta
OpraHi3auii, siki 34ilCHIOTb KOHTPONbHI YHKLUIT 6aHKiB.

3.27.18. Y pasi nopyweHHsa KnieHtom nepegbayeHoro nn. 3.26.4.17. uporo YHiBepcanbHOro AOroBOpY CTPOKY MOBEPHEHHS
KowTiB/6aHKiBCbKMX MeTanis, wo Oynm cTarHedi/cnucaHi  3a BMKOHaBUMMKM AOKYMEHTaMM 3 KOPECrNOHAEHTCbKWUX PaxyHkiB BaHky,
BiAKPUTUX Y BaHKax-KopecnoHaeHTax, KnieHT cnnadvye baHky neHto B po3mipi 0,1% Bia CTArHEHOI CyMM 3@ KOXHUI eHb NPOCTPOYEHHS,
MOYMHAOYM BiA AaTU CTArHEHHS KOLTIB 3 KOPECTIOHAEHTCHKOrO paxyHKy baHKy A0 AHS MOBEPHEHHS FPpOLLEi, BKIOYHO.

PO3AIN IV. AUCTAHUIAHE OBC/TYFOBYBAHHS 3A JONOMOIOH) CUCTEMU «IHTEPHET-BAHK «icON business»
Liesi po3gin BU3Hayae rnopsaoK ANCTaHLIVIHOro 06C/1yroByBaHHs 3a A0MoMorow cucremu «IHTepHeT-BaHk «icON business»

4.1. 3aranbHi ymoBuU:

4.1.1. baHk Hagae goctyn KnieHTy 0 cuCTEMM AMCTaHUIiHOrO o6cnyroByBaHHs «IHTepHeT-baHk «icON business» (mani no
TekcTy Po3giny IV uboro YHiBepcanbHOro foroBopy — «CuctemMa»), BUKOHYE po60Tu Mo Ti 06CyroByBaHHIO Ta 3A4IMCHIOE po3paxyHKoBe
obcnyroByBaHHsa KnieHTa Ha yMOBaX, BU3HAYeHUX AaHUM YHiBepcanbHWM AOroBOPOM, [JOroBOPOM MpO BiAKPUTTS, BEAEHHS MOTOYHOrO
paxyHKy Ta iHLWMMK AOrOBOpaMM Ha po3paxyHKOBO-kacoBe obcnyrosyBaHHs KnieHTa (aani no Tekcty Po3giny IV uboro YHiBepcanbHOro
foroBopy — «OCHOBHWIA IOrOBip»), 3 ypaxyBaHHsIM 0cobnmBocTel, nepeadadeHnx UMM YHiBepcanbHUM JOroBOPOM.

4.1.2. KnieHT nogae ao baHky 3assy 3rigHo 3 [opatkoM N°4 ao pgaHoro YHiBepcanbHoro porosopy. [aHa 3asBa €
niATBEPMKEHHAM NPO MpUEAHaHHS KrieHTa Ao YHiBepcasbHOrO [OroBOpy Ta 3acBifdye yknaAaHHs [oroBopy Npo AuCTaHLiiiHe
obcnyrosyBaHHs 3a gornomoroto  Cuctemu.

4.1.3. [1na nigBuLieHHs CTyneHs 3axucTy iHdopMalii, wo nepegaetbcs CUCTEMOK, BUKOPUCTOBYOTLCS OAHOPA30Bi Naponi, Lo
HafxoAsTb Ha TenedoHHUI HoMep HaaaHui KnieHToM, y Burnaai SMS-nosigomMneHHs. MopsiAaok BU3HAYEHHS Ta 3MiHW HoMepy TenedoHy
Ha KM HaaxoasTb SMS-MOBIAOMIIEHHS, BM3HAYaloOTbCS AaHWUM YHiBEpCaSbHUM [JOrOBOPOM.

Mpu nignucaHHi NNaTiXHUX AOKYMeHTIB KNiEHT BMKOPUCTOBYE enNeKTPOHHWM niagnuc (Aani no Tekcty Posginy IV uboro
YHiBepcanbHoro gorosopy - <«E[l»), npu Bignpasui nignvcaHux nnaTikHWX AOKYMeHTiB Ao baHky 3a pgonomoroto Cuctemu KnieHT
BMKOPUCTOYE OAHOPA30Bi MNaposi, WO HaAXoAATb Ha TenedOoHHWUIM HoOMep HadaHui KrieHToM, Yy Burnsai SMS-noBiaoMneHHs.

4.1.4. TNopagok BMKOPUCTaHHS, 36epiraHHst HOCIiB  KM04YOoBOI iHcopMaLii Npu KopucTyBaHHi CUCTEMOI0 BCTaHOBMIOETLCS LM
YHiBepcanbHMM JOroBOpoM, a Takox lMpaBunamm BUKOPUCTaHHS, 36epiraHHsi HOCIIB K/OYOBOI iHOpMaLlii Mpu KopucTyBaHHi Cuctemoto,
Wo 3a3HadeHi B [logatky N23 o paHoro YHiBepcanbHoro gorosopy (aAani no TekcTy Posainy IV uboro YHiBepcanbHOro A0OroBopy —
«[MpaBnna BUKOPUCTaHHS, 36epiraHHs HOCITB K10YOBOI iHOpMaUii»).

4.2. O6cnyrosyBaHHsa KnieHta 3a gonomoroto Cucremu:

4.2.1 Po3paxyHkoBe 06cnyroByBaHHs KrieHTa, WO 3AINCHIOETLCS 3@ AonoMoroto CUCTeMM Ha MiACTasi Lboro YHiBepcanbHOro
[I0roBopy, BK/OYaE B cebe:

»  NpuiMaHHS Ta 06pobky BaHKOM NNaTixXHKUX Aopy4YeHb KieHTa Ha 34ilCHEHHS 3 Moro PaxyHKiB, BiAKpUTUX B BaHKy ,B TOMy unchi i
TUX, WO 6yayTb BiAKPUTI B MailbyTHbOMY Ha yMOBax LIOro [0roBopy, NfaTexiB B HaUiOHasbHIM Ta iHO3eMHIli BasntoTi, Nepekasis B
6aHKiBCbKMX MeTanax;

»  HapaHHs KnieHTy BUNUCOK MO 3a3HavyeHux onepawisx;

> NpUMaHHa Ta 06pobky BaHKOM 3asiB Ha NpoJaXk IHO3EMHOI BasloTW, 3asB Ha NpoAaX GaHKIBCbKMX MeTaniB, 3asiB Ha Kynisnio
iHO3EeMHOI BantoTK, 3asB Ha KyniBo 6aHKIBCbKMX MeTaniB, B T.4. 3asB NPO KyniBnto iHO3EMHOI Ba/oTV 3a iHO3eMHY BasntoTy (Ha
niactasi yknageHnx CTopoHaMu JOroBOpiB KOMicii);

> NpuiMaHHs Ta 06pobKy i nepegady KnieHTy iHWKWX AOKYMEHTIB, AKLLO Le nepeabadyeHo iHWmMMM aoroBopamMu Mixk CTopoHaMu.

4.2.2. MnatikHi popydeHHs KnieHTa (K B HaUiOHanbHiA Tak i B iHO3EMHIW BantoTi), WO Haginwnm oo baHky 3a gonomoroto
Cucremn (gani no Tekcty Po3giny IV uboro YHiBepcanbHoro Aorosopy - EnekTpoHHi nnaTikHi gokyMeHTW) KnieHTa noBWHHI ByTn
3aMoBHEHI Yy BIAMNOBIAHOCTI 3 BMMOraMM 4YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta nianucaHi 3a pgonomoroto EM Knientom  abo
nocagoBUMKU/ynoBHOBaXKeHUMM ocobammn KnieHTa, 3a3HayeHMMM y KapTui 3i 3paskamu nignuciB Ta BigbWUTKY neyaTky, WO HaZaEeTbCs
KnieHTom BaHky BignosigHo 4o OCHOBHOro OroBopYy.

3asBu KnieHTa Ha npofaxk iHO3eMHOI Ba/toTK, 3asiBU Ha Npoaax 6aHKIBCbKUX MeTaniB, 3asiBW Ha KymniB/o iHO3eMHOI BanoTy,
3asBUM Ha KyniB/o 6aHKIBCbKMX METaniB, B T.4. 3asBM MpPO KyniB/o iHO3EMHOI Ba/lOTU 3@ iHO3EMHY BaloTy, WO Haaikwnm ao baHky 3a
fornoMoroto CUCTEMM MOBMHHI 6yTW 3anoBHEHI KniEHTOM y BiAMOBIAHOCTI 3 BUMOraMM YMHHOIMO 3aKOHOAABCTBA YKpaiHM Ta nmiagnucaHi 3a
pornomoroto EM KnieHtoM abo nocagosuMu/yrnoBHoBaXxeHMMM ocobamu KnieHTa, 3a3Ha4eHMMM Y KapTui 3i 3paskaMu Nignucis Ta BigbuTky
neyaTku, skwo CTopoHa BUKOPUCTOBYE MeyaTKy, Wo HagaeTbcs KnieHTom baHky BignosigHo 4o OCHOBHOMO AOrOBOPY.

4.2.3. ENeKTPOHHUI NNATKHUIA JOKYMEHT BBAXAETbCA MPUUHATUM Yy BUMAAKY OTpUMaHHS KNiEHTOM MoBigOMAEHHS MpPO MOro
npuiioM (nig NOBIAOMNEHHSAM PO3YMIETLCA 3MiHA CTaTyCy NNATHKHOro AOKYMeHTa B CUCTeMi Ha «MPUHATUIY).

PeKBi3VUTV eneKTPOHHOro NNaTXXHOro AOKYMEHTa, L0 BUKOPUCTOBYIOTbLCS B CUCTEMi, 060B'I3KOBO  MatoTb MiCTUTH:

-AaTy | HoMep;

-Ha3BY, iAEHTUdIKALIMHWIA KOA OpUANYHOI 0cobM (peecTpauinHnii HoMep 061iKOBOI KapTKK di3nYHOI 0CObK — NNAaTHWMKA NoAaTKY)
NnaTHUMKa Ta HOMEp MOro paxyHKy;

-Ha3By Ta koZ 6aHKy NnaTHWKa;

-Ha3By, iAEHTUdIKALIMHWIA KOA opUaANYHOI 0cobu (peecTpaLinHnii HoMep 061iKOBOI KapTKK Gi3nYHOI 0CobK — NNATHWMKA NoAaTKY)
ofepXXyBaya Ta HOMep oro paxyHky;

-Ha3By Ta koA 6aHKy oaepxyBaya;

-CyMy umdpamu;

-MPU3HAYEHHS NiaTexy;

-iHWi pekBi3MTK, SKi Nig 4ac (GOpMyBaHHA €NEKTPOHHOr0 pPO3PaxXyHKOBOIO [AOKYMEHTa CUCTEMOID ENEKTPOHHUX naTexis
PO3MILLYIOTLCA B MO «JONOMDKHI PEKBI3UTN».

KnienT/BianoBiganbHi ocobn KnieHTa, siki yNOBHOBA)EHI po3nopamKaTUcs paxyHkoM (nocagosi ocobamm KnieHTa, 3a3HauveHi y
KapTUi 3i 3pa3kamMu NigNuUciB Ta BiABUTKY NeyaTku, Wo HadaeTbes KnieHToM BaHky BignosiaHo 4o OCHOBHOrO A0roBOpy) — Aasi MO TEKCTy
Po3zginy IV uboro YHiBepcanbHOro gorosopy - «Po3nopsigHuk (M) paxyHKy» i Ha 3aKOHHWX MmiacTaBax BonogditoTb El, Big cBOro imMeHi
HaknapaoTb EMN nig yac CTBOPEHHS eNleKTPOHHOMO NIaTKHOro JOKYMeHTa.

4.2.4. EneKTpoHHi NnaTixHi JOKYMEHTH, AKki MatoTb EM KnieHTa, nodatoTbcst B BaHK LOAEHHO MPOTAroM onepauiiHoro vacy,
BCTaHOB/NEHOro B BaHKy WnsxoM BianpaBku Ha cepBep CUCTEMWU. ENEKTPOHHWMI MNATDKHUIA OOKYMEHT, WO HagilwoB Ao baHky nicns
BKa3aHOro Yacy, BBaXKAETbCS MPUAHATUM HACTYyNMHUM po6oUMM AHEM.

4.2.,5. baHK He MpUIMAE ENEKTPOHHMIA MNATKHUIA [OKYMEHT, SKIO BiH OMOPMJIEHWI 3 TMOPYLWEHHSAM BUMOT YMHHOMO

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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3aKoHOAAaBCTBa YKpaiHW abo Lboro YHisepcanbHOro gorosopy. B ubomy Bunaaky baHk cnosiwae KnieHTa/Po3nopsaaHuvka (i) paxyHKy 3a
ponomoroto Cuctemn abo 3a AONOMOroto TenedoHHOro A3BiHKka abo 3a AOMOMOro eNeKTPOHHOI MOLWTM MPO BiAMOBY i3 3a3HAYEHHAM ii
NPUYMHK HE Mi3Hille HAacTyMHOro pobo4yoro AHS NiCNS HaAXOAXKEHHS TaKoro AOKYMEHTY.

4.2.6. KnienTy/Po3nopagHvky (am) paxyHKy He A03BONSETbCS (POPMyBaHHSI €NeKTPOHHWUX MAATiXKHUX AOKYMEHTIB Ha niacTasi
PO3PaxyHKOBUX AOKYMEHTIB, SIKi MaloTb AOAATKN (PEECTP YeKiB, peecTp AOKYMEHTIB 3a akpeauTMBOM TOLO), @ TakoX (POpMyBaHHS
€NeKTPOHHWUX NNATKHWUX AOKYMEHTIB Ha NiACTaBi MNaTiXKHUX BUMOT Ha MPUMYCOBE CNUCAaHHS (CTArHEHHS) KOwTiB. Lli nnaTikHi AOKYMEHTK
HaacunaTbes KnieHToM Ao baHky Ha manepoBux HOCISIX.

4.2.7. KNieHT BM3HA€E, WO OTPUMaHHA BaHKOM eneKTPOHHWX NNaTDKHUX AOKYMEHTIB, wo Mictate EM KnienTta, topnanyHo
BiAMNOBIAAOTb OTPMMAHHIO JOKYMEHTIB Ha ManepoBOMy HOCI, ckpinneHux nignucamm KnieHTa abo ynoBHOBaXHMX OCI6 Ta nevaTkoro
Knienta (y pasi ii HasBHOCTi). KnieHT Aae npaBo BaHKy BMKOPUCTOBYBATW €NEKTPOHHI MNATKHI AOKYMEHTU HapiBHi 3 aHanoriyHuMm
OOKYMeHTaMu, BUKIaAeHNMU Ha nanepoBOMY HOCil.

4.2.8. O6cnyroByBaHHs KnieHTa 3a uvM YHiBepcanbHUM OroBOPOM 3a A0NOMrolo CUCTEMM He BUKITIOYAE MOro 06CyroByBaHHS!
B baHKy B 3BMYaliHOMy NOPSAKY Ha NiACTaBi po3paxyHKOBUX AOKYMEHTIB Ha NanepoBMX HOCISX 3riAHO 3 OCHOBHUM JOrOBOPOM.

4.2.9. BukopuctaHHsa KnieHToM CUCTEMU HEe BUKIIIOYAE MOXIIMBOCTI BUKOPUCTAHHS NanepoBuX po3paxyHKOBUX AOKYMEHTIB, WO
HafalTbCA Ta ONPaLbOBYIOTLCS Y BCTAHOBMIEHOMY 3aKOHOAABCTBOM NMOPSAAKY.

4.2.10. [insa Bu3HauyeHHs ocib wo 6yayTb MaTM npaBa AOCTYMY Ha PO3NOPSAXEHHS paxyHkamu KnieHTa B CucTeMi, a Takox
NS BU3HAYEHHs HoMepiB TenedoHiB Ha siki 6yayTb HaaXoAMTU OAHOPaA30Bi Naponi y Burnagai SMS-nosigomneHHs, KnieHT nogae ao
BaHky 3asBy 3rigHo 3 [lonatkom N24 no aaHoro YHiBepcanbHOro Aorosopy.

Posnopsipxatncs paxyHkamu KnieHta y Cuctemi MoxxyTb nuwe KnieHT abo ocobu, wo MatoTb NpaBo po3nopsaXaTvcst paxyHKaMu
KnieHTa y BiAnoBiAHOCTI A0 yCcTaHOBYMX AOKyMeHTIB KnieHTa Ta ski ineHTMdikoBaHi Ta BepudikoBaHi baHkomM.

MpaBo nepLioro Ta APyroro MiAnMcy MaioTb BUKIIOYHO 0COBM, WO aHanoriyHo 3a3HayeHi 3 NpaBoM NepLUOro Ta APYyroro nignucy
B KapTui i3 3pa3kamu nignucis i Binbutka nevaTtky, WO HagaeTbest KnieHTom Ao baHky npy yknagaHHi OCHOBHOro [OroBopy.

EnekTpoHHI nnaTiXHi AOKYMeHTU noBWHHI MaTu ENM oci6, Wwo 3a3HauveHi B kapTui i3 3pa3kamu nignucis.

Y pasi HeobxigHOCTi 3MiHKM Ocib, Wo 6yayTb po3nopsaxaTucs paxyHkamu KnieHTa Ta/abo 3MiHM HoMepiB TenedoHiB Ha siki
6yanyTb HaaxoaMTW ofHOpa3oBi naponi y Burnagi SMS-nosigomneHHs KnieHT noaae go BaHky 3asBy 3rigHo 3 [logaTtkom N4 no paHoro
YHiBepcanbHoro orosopy.

4.2.11. KnieHT nigTBEpAXYE Ta pO3yMiE, WO npasa AocTyny Ao Cuctemu KnieHTa no KoxHOMY okpemoMy KopucTysady, WO
3a3HaYeHnit y KapTui 3i 3pa3kamMu Nianucie Ta BiABWUTKY NMeyvaTky, WO HagaeTbcs KnieHToM baHky BianoBigHO Ao OCHOBHOrO AOroBOpY
(mani no Tekcty Pozainy IV uboro YHiBepcanbHOro AoroBopy - «KopucTyBau»)  BM3HauvaloTbcst KNieHTOM npu nofaHHi 3aseu o baHky
3rigHo 3 [logatkoM N24 o aaHoro YHiBepcanbHOro AoroBopy Ta AitoTb 40 MOMeHTY noaaHHs KnieHToM 3asBu Ao baHKy npo 3MiHy/BiaMiHY
B NpaBax A0CTyny 3a3HadyeHoMy KopucTyBauesi abo y pasi 3MiH y cknagi ocib, siki MaloTb NpaBo po3nopsaxaTncs paxyHkom(ammu) KnieHta
(nocapoBux/ynoBHoBaXkeHMX 0Ci6 KnieHTa, 3a3HayeHMM Yy KapTui 3i 3pa3kamu nignuciB Ta BiaGUTKY neyaTku, WO HafaeTbcst KnieHToM
BaHky BignoBigHo o OcHoBHOro AoroBopy) Npo wo KnieHT nosigoMme baHk 3rigHO nopsiaky BCcTaHoBeHOro OCHOBHUM AOrOBOPOM.

B po3yMiHHi gaHoro po3giny Kopuctysay € PO3NopsiAHMKOM paxyHKy.

4.2.12, Y pasi 3MiHK Po3nopsaHukiB paxyHky KnieHTa BCi npaBa AOCTyny 4O paxyHKiB yepe3 CUCTeMY aHYMOKTbCS 3 MOMEHTY
OTpUMaHHs baHKOM Takux AaHux (Nig OTpUMaHHS AaHUX PO3YMIETbCS OTpUMaHHS baHkoMm Big KnieHTa BCix HeobXigHMX AOKYMEHTIB Ans
NiATBEPMKEHHS TaKMX 3MiH 3aTBEPAXKEHMX HaNEXHWUM YMHOM). B Takux Bunagkax KnieHT noBuHeH nogatv Ao baHky 3asBy 3rigHo 3
[opatkom N24 a0 gaHoro YHiBepcanbHOrO AOroBOpY MpPO HafdaHHSA NpaB AOCTYny A0 paxyHkiB KnieHTa 4epe3 Cucremy. KnieHT
3060B'3YETbCS  AOTPUMYBATUCS CTPOKIB HadaHHsI/OHOBMEHHS iHdopMauii, Wwoho 3MiHM  Po3nopsigHuKiB paxyHkamu KnieHTa, LwWo
nepea6ayeHi OCHOBHUM AOrOBOPOM.

4.2.13. [1ns niaBuLLEHHS AOCTOBIPHOCTI aBTopu3auii (niaTBepmkeHHs aincHocTi EM KopuctyBaya) npu BUKOpUCTaHHI Cuctemm
BMKOPUCTOBYIOTbCS OAHOPa30Bi Naponi (Maponi siKi BMKOPUCTOBYETLCA ANS NiATBEPKEHHS Nepeaadi AOKYMEHTIB MpY KOXXHOMY CeaHci
3B'A3Ky 3 baHKOM), sIKi reHepyloTbCs Ta HAAXoAATb Ha TenedoHHMI HoMep KopucTyBada Yy BuUrnsai SMS-noBigoMneHHs.

4.2.14. Homep Mob6inbHOro TenedoHy Ha skuii 6yayTb HAAXOAMTU OAHOPa30Bi Naponi Yepe3 SMS-NoBIAOMNEHHS BU3HAYalOTbCA
KnieHTOM WwnsxoM nogaHHs Ao BaHky 3assu 3rigHo 3 [logaTtkoMm N24 no aaHoro YHiBepcanbHoro gorosopy. Y pasi HeobXigHOCTi 3MiHM
HOMepy MOob6iNbHOro TenedoHy Ha Akuii 6yayTb HaAXOAMTM  OAHOPA30Bi Naposi Yepe3 SMS-MoBiAoMNeHHS abo HeobXiAHOCTI BiAMiHM
HoMepy Mob6inbHOro TenedoHy Ha KU HaaXxoAaTb  OJHOPa30Bi Naposi Yyepes SMS-nosigoMneHHs KnieHT noaae Ao baHky 3asBy 3rifgHoO
3 [logaTkom N94 o aaHoro YHiBepcanbHOro LOroBopy.

4.2.15. MNpu BUKOPUCTaHHI 0AHOPA30BUX NApOseN, AKi FrEHEPYIOTLCA Ta HAAXOAATb Ha TenetOoHHMI HoMep, BKa3aHui KnieHToM
y Burnsgi SMS-nosigomneHHs, baHk He BignoBigaE:

- 32 MOXJ/IMBI HACMIAKM NOTPANAAHHA A0 TPeTiX oci6 iHdopMalii Npo oaHOPa30BUIA Naposib y pasi NOTPANIAHHS NiAKIIOYEHOro
[10 nocnyru TenedoHy A0 TPETIX 0Ci6; y pasi NopyLIEeHHS KOHMIAEHUIMHOCTI B Mepexax onepaTtopiB MobiibHOro 3B'A3Ky Ta/abo B Mepexax
KOMMNaHil, Lo HaAalTb NOC/YrU 3 MEPECUIKM NOBIAOMNEHb, Ta 3 iHLIKUX NPUYMH, WO He 3anexaTb Bia baHky;

- Y pa3si HECAHKLIOHOBAHOro BTPy4YaHHs B po60Ty Mo6inbHOro TenedoHy KnieHTa, Wo cnpuumMHmunm aii TpeTix ocié abo 3/10BMUCHUIA
nporpamHuii 3acié (TposiHCbKa nporpama,BipycHa nporpama ToLwlo);

- 3@ HeHaneXxHy A0CTaBKy MOBIAOM/EHb, WO BUKIMKaHa 360siMu B poboTi Mepexi onepaTopiB MobifbHOro 38'sa3ky Ta/abo B
Mepexax KOMMaHili, Wo HaAalTb NOCTyrv 3 NEPECUIIKM NOBILAOMEHb;

- 3@ 3aTpMMKM Yy OOCTaBUi Ta TepMiHM AoCTaBkM SMS- nosifoMneHb, WO BUMKAMKaHI 360aMu B poboTi Mepexi onepaTtopis
MO6iNbHOro 3B’A3Ky Ta/abo B Mepexax KOMMaHii, Lo HaZlaloTb NOCYr1 3 NEPECUIIKU MOBIAOM/IEHD.

4.2.16. Y pasi 3MiHM Po3nopsigHuKiB paxyHKy KrieHTa BCi  HOMepu TenedoHiB Ha $Ki HaAXoAUTb OAHOPA30BUIA Maposb
aHYNoITbCA  (MPUNUHSETLCA HaacMnaHHA SMS-MoBiAOMNEHb) 3 MOMEHTY OTpuMaHHS BaHKOM Takux AaHux (nig OTPUMAaHHS AaHWX
pPO3yMi€ETbCA OTPUMaHHS baHKkoM Biag KnieHTa BCiX HeobxigHMX AOKYMEHTIB Ana MiATBEPAXXEHHS TakMX 3MiH 3aTBEPIKEHMX HANEXHUM
ynHOM). B Takmx Bunagkax KnieHT noBuMHeH nogath Ao baHky 3asBy 3rigHo 3 [ogaTkoM N24 o gaHOro YHiBepcasnbHOro Aorosopy 3
iHcdopMaLlielo Npo HOBOro Po3nopsaHMKa paxyHKiB KnieHTa Ta Npo BU3HAYeHHsI HOMepy MO6iNIbHOMO TenedoHy Ha Akuii 6yayTe HaAXoAUTU
04HOPa30Bi Naponi Yyepe3 SMS-noBigoMneHHs. KnieHT 3060B'A3yeTbCa AOTPMMYBATUCS CTPOKIB HaAaHHS/OHOBNEHHS iHopMaulii, woao
3MiHK Po3nopsigHuKiB paxyHkamu KnieHTa, wo nepeabayeHi OCHOBHMM AOrOBOPOM.

4.2.17. 3a 6axaHHsaM KnieHTa (y pasi 3a3HauyeHHs KnieHToM BignosiaHOro napameTpy B 3asBi 3rigHo 3 logatkom N24 o gaHoro
YHiBepcanbHoro gorosopy) baHk 3aificHioe IP-dinbTpauito — nocnyry, sika f03Bonsi€ KnieHTy 06MeXMTU MOXIMBICTb AUCTaHLINHOMO
06cnyroByBaHHS Ta pO3MNOPSIMKEHHS paxyHKamu Kni€eHTa LWNsSXoM BCTAHOB/IEHHS HUM BUK/OYMHOMO nepeniky IP-agpecis, 3 skux Moxe
HafaBaTUCb AOCTYN WOAO AUCTAHLIVHOrO 06CNYroByBaHHS Ta PO3MNOPSIKEHHS TaKUMU paxXyHKaMK.

3MiHa IP-agpeciB abo BigMoBa Big nocnyru IP-hinbTpauis 34iMCHIOETLCA WNAXOM NoAaHHs KnieHToM go BaHky 3asBM 3rigHO 3
[opaTtkom N24 no paHoro YHiBepcanbHOro AOroBopy.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 22 3 84.



c c o N c o R D AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPIHIMHUN BAHK «KOHKOP/]I»

4.2.18. ®akToM nigknodeHHs KnieHta go Cuctemun € HagaHHa KnieHToMm o BaHky 3asB Ha KopucTyBadiB Cuctemu 3rigHo 3
HopaTtkom N24 no aaHoro YHisepcanbHOrO AOroBopy Ta HamnpasfieHHsl baHkoM SMS-noBiAoMIEHHS 3 NOCUIAHHAM MiCLIE3HAaXOMKEHHS
CucremMun Ta Naponem nepLuoro BXoAy Ha HoMepu TenedoHiB, WO BKasaHi y 3asBax 3rigHo 3 flogatkoM N24 fo gaHoro YHiBepcanbHOro
[I0roBopy.

KnieHT po3nounHae 3AjlicHIOBaTM po3paxyHKoBi onepauii 3a gonomorolo CucTemu nuwe nicns  HagaHHs Knientom o BaHky
CepTudikaTy BiakpuToro kntova EM KnieHTta Ha koxHoro Kopuctysada Cuctemu (aaHuii Ceptudikat GpopMyeTbest 3a AonoMoroto Cucrtemu,
pO3APYKOBYETbCA Ta 3acBiAYYETLCS NIANMCOM Ta BiAOMTKOM neyvatkn KnieHTa) Ta akTvBauii uMX KOYiB agMiHicTpaTopoM Cuctemu
(BaHkoM).

4.2.19. TpuBanicTb onepauiiiHoro yacy baHky BuU3HavaeTbcst 3rigHo OcHoBHoro Jloroeopy Ta/abo Tapudammu baHky.

4.3.baHk 3060B'A3yeTbCA:

4.3.1. B cTpok He nisHiwe 2 ([Box) pobounx AHiB 3 AaTh OTpuMaHHs BiA KnieHTa 3asaB 3rigHo 3 [ogatkom N24 go paHoro
YHiBepcanbHoro aorosopy Hagat goctyn KnieHTy go Cucrtemu 3 pekoMeHA0BaHO KOHdirypaui€to, nepeabayeHoto B nyHkTi 1 [lopaTtky
N5 no AaHoro YHisepcasbHOMO OroBOpYy, HaNeXHUM YMHOM BUKOHABLUM MpW LbOMY Aii, 3a3HadeHi B nyHkTi 2 [logatky N2 5 go aaHoro
YHiBepcanbHOro orosopy.

4.3.2. BUKOHYBaTV po3paxyHKoBi onepauii KnieHTa 3a eNeKTpOHHUMU NNaTdKHUMKU [JOKYMEHTaMWU. BUKOHYBaTK 3asBM Ha Npoaax
iHO3eMHOI BantoTK, 3asiBM Ha Npoaax 6aHKiBCbKMX MeTaniB, 3asiB Ha KyniB/O iHO3EMHOI BasloTK, 3asiB Ha KyniB/to 6aHKiBCbKUX METani.,
B T.Y. 3as1B NPO KYNiB/O iHO3EMHOI BasoTK 3a iHO3EMHY BanioTy, WO Haadiiwnm Ao baHky 3a gonoMoroto CUCTeMM 3 BpaxyBaHHSIM BUMOT
Ta 0bMexeHb 3rifHO YMHHOro 3aKOHOAABCTBa YKpaiHu Ta AaHOro YHiBepcanbHOro AoroBopy.

4.3.3. 3abe3neunty KnieHTy MOXIMBICTb 34IMCHIOBaTU NiaTeXxi 3a 40NOMOrol CUCTEMU Ta MOX/MBICTb OTpUMaTH iHdopMaLilo
LLOA0 MOTOYHOMO CTaHy CBOIX PaxyHKiB KOXXHOrO po604oro AHS MPOTSAroM ornepauiiHoro Yacy, BCTaHOBEHOro B baHky.

4.3.4. TpoTaroMm BCbOrO CTPOKY Aii LUbOro YHiBepcanbHOro [OroBOpy BWKOHYBaTW pob0OTM MO TEXHIYHOMY CynpOBOAXEHHIO
Cuctemn, 3a3HaveHi B nyHkTi 3 Joaatky N2 5 ao aaHoro YHiBepcanbHOro Jorosopy.

4.4. KnieHT 3060B'A3y€TbCA:

4.4.1. 3abe3neunTn HasiBHICTb pobo4yoro Micus BiANOBIAHO A0 BMMOr 3a3HadveHux B nyHkTi 1 [Jopatky N2 5 pgo paHoro
YHiBepcanbHoro orosopy.

4.4.2. Opapasy nicna nigkntoveHHs KnieHta o Cuctemu, KnieHT 3060B’a3yeTbes BipHO ocdhopmMuTi Ta HapaTu baHky Ceptudikat
BiakpuToro knoya EN KnieHta Bcix Kopucrysadis Cucremu.

4.4.3. [JoTpuMyBaTMCA BUMOI AOKYMEHTaLi, WO HajaHa MoMy 3rigHo 3 nyHkToM 2 [oaatky N2 5 no aaHoro YHiBepcanbHoOro
[lOroBopyY, i He 3AiNCHIOBaTK il sKi MOXYTb NPUBECTU A0 HEMpaBWbHOI Po60TN abo HEMOXNMBOCTI po6oTM CUCTEMU.

4.4.4. 3a6e3neunTy KOHMIAEHUINHICTb €NEeKTPOHHWUX MNaTKHUX AOKYMEHTIB i €MeKTPOHHUX KIIoYiB Ta iX 36epexeHHs, He
[I0NyCKaKum iX BUKOPUCTaHHS 0cobamm, WO He MaloTb BiANOBIAHWX MOBHOBAXEHb.

4.4.5 Y BUNagaKy BTPaTW Y1 HECAHKLIOHOBAHOMO PO3KPUTTS €1EKTPOHHOMO Kitoya abo cnpobi HecaHKLiOHOBAHOrO BXODKEHHS
[0 CucteMn HeramHo NpUNUHUTM poboTy B CUCTEMi | HeramHo CnoBicTUTU Npo Ue baHk BciMa MOXIMBUMM CnocobamMmn (KOHTaKTHI AaHi
BaHKy 3a3HaueHi Ha odiliiHoMy caiTi baHky) ana nopanbworo 6510KyBaHHA BaHkOM onepaLliii No paxyHkax KnieHTa. Po3610oKyBaHHs
pob0oTM MOXNMBE TiNbKM NiCNs nepereHepadiii BCix kntoyis KnieHTa.

4.4.6. B oavH AeHb 3 NoAaHHSAM 3a AornoMorolo CUCTEMU NNATKHMX AOPYYEHb Ha Nepekas KoLWTiB B iHO3EMHIW BanioTi abo 3asB
Ha KyniB/o, NpoJaxy Y1 KOHBepTaUito iHO3eMHOI BantoTM HagaTW BaHKy HaneXHWM YMHOM O(OPMIEHI AOKYMEHTH, WO BiAMOBIAHO A0
YMHHOrO 3aKOHOAABCTBA YKpaiHU BUMaratoTbCa ANs 3AiNCHEHHS BaHKOM (yHKLiM areHTa BafloTHOrO KOHTPOSIO, Ta iX Konii, 3acBigyeHi
nignucom KnieHta/ KopucTtyBaya i ckpinneHi BigbuTkoM ioro nedyaTku ( y pasi ii HasBHOCTI (AKLWO Taki AOKyMeHTM Ta / abo ix konii He
HapaBanucst baHky paHiwe).

HapaHHs AOKYMEHTIB Ta iX Komilii He NoTpibHe y BUNaaKy nepekasy KnieHToM/ KopucTyBayeM KOLLTIB B iHO3EMHI BanioTi 3 paxyHKY
B BaHKy Ha paxyHOK Kri€HTa B iHWIOMY KOMepLiiHOMY 6aHKy YKpaiHu (KpiM KOwWTiB, Wwo 6ynu npuabaHi baHkoM 3a AopydeHHsM KnieHTa
Ha MiX6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHu abo Ha MixkHapoaHOMY BaslOTHOMY PUHKY).

4.4.7. Ins KOoXHOro okpemoro Kopucrtysada CucTemu  3[iMCHIOBATU NepereHepawito eneKkTPoHHOro Kioya (reHepyBaTy HOBUM
€NeKTPOHHUI  KNoY) Ta HapaBaTM Ao BaHky CeptudikaT BiakpuToro kntoda EM Bcix KopuctyBadiB CUCTEMM Yy CTPOKM BU3HAYeHi
MpaBunamm BUKOPUCTaHHS, 36epiraHHs HOCIIB Kt0UOBOI iHchopMaLlii.

4.4.8. O3HaNOMUTUCb 3 BMMOramu LWoAo 6e3nekn 36epiraHHs Ta BUKOPUCTaHHSA TAaEMHUX KtodiB Cuctemu, 3rigHo 3 JoaaTkoM
N26 a0 paHoro YHiBepcanbHOro AOroBopy.

4.4.9. Y BMNaAKy BTpaTU abo BWMHWKHEHHI Migo3py MpO OTPUMAHHS HECAHKLIOHOBAHOro A0CTyny Ao TenedoHy, Ha SAKuii
NpUXoasTb OHOPAa30Bi Naponi  HeramHo NpUNUHUTK po6oTy B CUCTEMi i HeramHo CroBiCTUTM Npo Ue BaHk (KOHTaKTHi AaHi BaHky
3a3HayeHi Ha odiliiHOMy caiTi BaHky) Ans nodanbworo 610KyBaHHS BaHkoM onepadiii no paxyHkax KnieHta. Po3610KyBaHHS onepaLii
MOX/IMBO MicNs 3MiHW HOMepy TenedoHy (Y NopsaKy BU3HAYeHOMY AaHWM [JoroBOpPOM) Ha AKWIA  NPUXOAATb OAHOPA30Bi Naponi).

4.5.baHK Ma€ npaBo:

4.5.1.KOHTpOMoBaTh, B T.4 LUNIAXOM 3[iMCHEHHS NEpIoANYHUX NepeBipoK, B pasi HeobXiAHOCTi, AOTPUMaHHSA KIiEHTOM BUMOr
111040 3axucTy iHdopMaLii Ha poboumx MiCLSX CUCTEMU AUCTAHLIMHOMO 06CNyroByBaHHs Ta 36epiraHHs HOCIB Ko4oBoi iHdopMaLii. baHk
Ma€ npaBo nepioanyHo iHhopmMyBaTh KnieHTa 3acobamm Cuctemm npo 6e3neky Ta AOTpUMaHHS npasun 6e3neku npu poboTi 3 Cuctemoto.

4.5.2 [punuHaTt obcnyroByBaHHs KnieHTa 3a gonomorotd CUCTEMU B pasi HEBUMKOHAHHS HUM BMMOr 6e3neku 06pobrieHHs
€NEKTPOHHUX NNATDKHUX AOKYMEHTIB.

4.5.3.CaMOCTIiHO 3AiiiCHIOBAaTM CMUCaHHA 3 paxyHkiB KnieHTa BapToCTi MOCAYr MO HajaHH gocTyny ao  Cucremu,
06CNyroByBaHHIO paxyHKiB 3a AOMoOMoroo Cuctemm, 3rigHo aitounx Tapndis baHky.

4.5.4. 3anpoBaa)XyBaTh HOBi NPOrpaMHO-TEXHIYHI Ta TEXHOJOMYHI 3aC0bM 3 MeTO NoniNWeHHs GyHKUIOHYBaHHS CUCTEMM.

4.5.5. 3anMwmnTn 6e3 BUKOHAHHSA €NEKTPOHHWUI NNATKHWUI AOKYMEHT, AKWOo KnieHT/KopucTyBay He HaaacTb Ha BUMOry BaHky
[IOKYMEHTM | BiAOMOCTi, WO NiATBEpAXYOTb 0coby KnieHTa/KopucTyBaya, CyTb AiSNbHOCTI, iHAHCOBWMI CTaH, abo YMWCHO MoAacTb
HenpaBAWBI BIAOMOCTI Npo cebe, 3 HaAaHHAM BiANOBIAHOr0 NOBIAOMNEHHS 3acobaMn CUCTEMM NPO NPUYMHY HEBUKOHAHHS.

4.5.6. BigmoBuTU KNiEHTY Y BUKOHAHHI €N1EeKTPOHHOMO NAaTKHOMO AOKYMEHTA, AKLO onepaLis MiCTUTb 03HakKu TaKoi, Wo niansrae
(hbiHAHCOBOMY MOHITOPUHIY, 3 HaAaHHSAM BiANOBIAHOrO NMOBIAOMNEHHS 3acobaMm CucTeMu MPO NPUYMHY HEBUKOHAHHSI.

4.5.7. TOBEpHYTU ENIEKTPOHHMIA PO3PaxyHKOBUI AOKYMEHT 6€3 BMKOHaHHS, AKIWO BiH OQOPMIEHUN 3 MOPYLUEHHSM BUMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHu, OCHOBHOIO AOrOBOPY 3 HAaAAHHSAM BiAMOBIAHOMO NMOBIAOMIIEHHS 3acobamun Cuctemu.

4.5.8. Y pasi He BMKOHaHHS KnieHToM 3060B'a3aHHA nepenbayeHoro n. 4.4.7. UbOro YHisepcanbHOro A0OroBOpY MpU3YNUHUTK
BMKOpUCTaHHa Cuctemn KnieHtom/KopucTyBauem A0 MOMeHTY BMKOHaHHS KnieHTom 30608B'a3aHb nepepbadeHux n. 4.4.7. uboro
YHiBepcanbHOro orosopy.

4.6. KnieHT Ma€ npaBo:

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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4.6.1. Y pa3si HeCnpoOMOXHOCTI nepefjaBaHHA 3 TEXHIYHUX MPUYMH ENEKTPOHHWUX MNATDKHWX [OKYMEHTiB nojasaTv B baHk
nanepoBi po3paxyHKOBi AOKYMEHTH.

4.6.2. BumaraTu Bif baHKy CBOEHACHOro NPOBEAEHHS €NEKTPOHHMUX MNAaTKHUX AOKYMEHTIB, nepeAaHunx Ao baHKy 3a AonoMoroto
Cncremu, SIKWO Ui AOKYMEHTU 0dOpMIIEHT HANEXHWMM YMHOM i MepeAaHi y BiANOBIAHOCTI A0 NYHKTY 4.2.3. LbOro YHiBepcanbHOro 4orosopy.

4.6.3. KopuctyBay Cuctemn KnieHTa 3 npaBoM nepLioro niagnucy Mae npasBo HajaBaTu AocTyn Ao CucteMu iHWMM ocobam
BMK/IOYHO 3 MPaBOM nepernsiay onepauiii B CucteMi KnieHta, B TakoMy Bunaaky KnieHT npuiiMae Ha cebe BCi MOXMBI pU3NKK NOB'A3aHi
3 HaJaHHAM TakuX AOCTyniB.

4.7.Po3paxyHkun Mk CTopoHaMu:

4.7.1. 3a po3paxyHkoBe 06C/yroByBaHHS WO 3AINCHIOETbCS 3a Aonomorot Cuctemu, KnieHT cnnadye BaHKy BMHaropozy B
pO3Mipi, B NOPAAKY i B CTPOKM, BM3Ha4eHi OCHOBHUM A0roBopoM Ta Tapudamu baHky.

4.7.2. [lopaTtKoBO A0 NiaTu 3a po3paxyHkoBe 06cyroByBaHHsa no Cucremi, nepeabayeHoi nyHkToM 4.7.1 uboro YHiBepcanbHOro
porosopy, KnieHT cnnayye baHky BUHaropoay 3a 06pobKy KOXXHOro eneKTpOHHOro MAaTiXKHOro AOKYMEHTY, BiAnpasieHoro Yyepes Cucremy
eneKTPOHHUX nnaTexis HauioHanbHoro 6aHky Ykpainu, B po3mipi, Bu3HayeHoMy OCHOBHWMM A0roBopoM Ta Tapudamu baHky.

4.8. BignosipanbHictb CTOpiH

4.8.1. Y pasi HasiBHOCTI Xo4a 6 0AHOro BMNaaKy HECBOEYACHOI CniaTh BUHAropoau, nepeabadveHoi nyHktamm 4.7.1. abo 4.7.2.
Lboro YHiBepcanbHOro A4oroBopy, xoua 6 3a oauH Micaub baHk Mae npaso npunuHuTY poboTy KnieHTa B Cuctemi.

4.8.2. baHK He Hece BianoBiAanbHOCTI:

- 3a 3aTpYMKy onepaLilt 3a paxyHkaMu KnieHTa y BUNaaKy, siKLLO Lisi 3aTpyUMKa Mae Micue 3a 06CTaBMHaMmn BTpyYaHHs nigpo3ainis
HauioHanbHoro 6aHky Ykpainu;

- 3a 3aTPUMKY nepeaadi enekTpoHHUX AOKYMeHTiB KnieHTa y BCTAHOBMEHI CTPOKM 3 TEXHIYHUX NPUYUMH Y BUNAAKY HECrpaBHOCTI
kabenbHoi Mepexi abo poboTn Mepexi IHTepHeT;

- y BUMaaKy BuUKopucTaHHs EM Ta/abo MobinbHoro TenedoHy KnieHTa Ha sikuii HaAXoAsTb OAHOPA30Bi Mapofii B pe3y/bTaTi
KpaAikKu, iHWMX 06CTaBMH A0 sKMX BaHK He Ma€e BiAHOLIEHHS.

- 3@ HasBHiCTb/BiacyTHiCTb/HanawTyBaHHs MO KnieHTa Take sk: firewall (MepexeBuin ekpaH), aHTUBIpYCHe mporpamMHe
3abe3neyeHHs, Ta iHwWe, sike Moxe 6/10KyBaTM poboTy Cuctemum.

4.8.3. KnieHT Hece BCIO BiANOBIAaNbHICTb 3@ AOCTOBIPHICTb i TOUHICTb 0DOPMIEHHS BCiX AOKYMEHTIB, siki nepefaHi B baHk nia
yac gii uboro YHiBepcasibHOro oroBopy 3 BUKOPUCTaHHSIM CUCTEMM, a TaKOoX Hece BiAnoBifanbHiCTb 3a 36epexeHHst EMN Ta naponis Ta
NPUAMAE yci pU3nKKU, NOB'A3aHi i3 caHKUiOHOBaHMM/HECaHKLiOHOBAHNM BUKOPUCTaHHSAM ENM TpeTiMm ocobamu.

PO3A4I1N V. BIAKPUTTA TA OBC/ZTYITOBYBAHHA MOTOYHOIO PAXYHKY 3 BUNMYCKOM KOPMOPATUBHUX MNATIDKHUX
KAPTOK

Lledi po3gin perysitoe B3aEMOBIAHOCUHY, SKI BUHUKAIOTE MK KJIIEHTOM (lOpuANYHOK 0C060t0 abo @i3n4HOK 0Cob0 —
MTIANPUEMLEM, KDIM OCI6, L0 3aiMAlOTbCH HEZANIEXHOK TPOPECIIHOI AIS/IbHICTIO) Ta BaHKOM pM BUKOPUCTaHHI [epxaressmm
KOPIiopatTuBHuX M1aTKHUX KaPTOK (4asi B pamkax po3ainy V uboro YHIBepcasibHoro 4oroBopy — «Kaprtka/Kaptkw») 1a rpu BUKOHAHH/
OyAb-SKuX pPO3paxyHKiB 1o PaxyHKy KiieHTa .

5.1. 3aranbHi NOMIOXKEHHSA:

5.1.1. baHk Ha niacTasi HagaHUX KNiEHTOM JOKYMEHTIB, Nepenik KX HaBeAeHo B NyHKTi 5.2.2. Lboro YHiBepcanbHOro 4orosopy,
BiaKpUBaE KNiEHTY NOTOYHWUIA paxyHOK 3 BUAQYEID KOPNOPATUBHUX NNATKHUX KAPTOK (Haaani B paMmkax po3ainy V uboro YHiBepcanbHoro
noroBopy — «PaxyHok»), BUnyckae Ta Hagae KnieHTy OcHoBHy KopnopaTveHy KapTy Ta gogdatkosi KapTku, MIH-koam ao Hux (no Kaptui
VISA- B MIH-koHBepTi, no KapTui MasterCard- B SMS-noBigoMneHHi, sike hopMyeTbC B MOMEHT akTuBaLii KapTku), Ta NpoTSroM CTpoky
il [ii 3apaxoBye Ha PaxyHOK rpoLOBi KOWTW, WO Haginwnm KnieHTy, Ta 3abesnedyye NpoBeAeHHS PO3paxyHKiB 3a onepauismMu 3
BMKOPUCTaHHSAM KapTok Ha yMOBaX LbOro YHiBepcasbHOro A0roBopy, Hafda€ iHWi Mocayrn 3rigHo 3 UMM YHiBepcanbHWM A0roBOPOM.
PaxyHok 06cnyroByeTbCs 3a AE6ETOBOI CXeMO0. Ha PaxyHOK He BCTaHOBIIOETLCS HE3HMXKYBAIbHUI 3a/IULLOK KOLTIB Ta HE BUMAraeTbCs
HafiaHHS rapaHTinHOro 3abe3neYeHHs.

5.1.2. [lepxateni oTpuMytoTb KapTku B BaHKy 0CO6UCTO, Ta BUKOPUCTOBYIOTb IX ANS iHiLilOBaHHSA onepaLii, Lo He cynepeyaTb
YMHHOMY 3aKOHOZABCTBY YKpaiHM, Y TOMY UMCAi, ane He BUKITIOYHO:

- OTPUMAHHS rOTIBKOBUX KOLUTIB;

- 3piicHeHHs 6e3roTiBKOBUX PO3paxyHKiB B TOPriBebHO-CEPBICHMX MiANPUEMCTBAX;

- nepernsg 6anaHcy 3a gornomoroto 6aHkoMaTty/POS TepMiHany (B pasi TEXHIYHOI MOXMBOCTI) ;

- iHwe.

5.1.3. KnieHT 3060B'A3yeTbCca cnavyyBat BaHKy BuHaropogy 3a Mociyru 3 MpPOBEAEHHSI onepauiin 3a PaxyHKOM y po3Mipi,
BCTaHoBneHoMy Tapudammn baHKy, YUHHMMKM Ha MOMEHT NPOBEAEHHS BiAMOBIAHOI onepauii No PaxyHKy, a TakoXX BUKOHYBATM iHLUI YMOBM
Lboro YHiBepcanbHOro Aorosopy.

5.1.4. 3actocyBaHHS KapTOK perynoeTbCs YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMaTUBHMMM akTamu HauioHanbHOro 6aHky
YKpaiHu, uMMm YHiBepcanbHMM [OroBOpPOM, a TakoxX [lpaBunamyv KOPUCTYBaHHS KOPMOPAaTMBHOK MATIXKHOK KapTKOK Ta yMOBaMM
obcnyroByBaHHs PaxyHky, Biakputoro B AT «AKB «KOHKOP/», wo BuknaaeHi B logaTky N27 Ao Lboro YHiBepcanbHoro gorosopy (Haaani
B paMKax po3giny V uboro YHiBepcanbHOro AoroBopy - «[lpaBuna») Ta ski € HEBiA'€EMHOI0 YaCTMHO LbOro YHiBepcasbHOro 4orosopy.

5.1.5. OnepaLlii 3 BUKOPUCTaHHAM KapToK 3AIACHIOTLCS B IeHb iX iHiLil0BaHHA KNieHTOM (AKLLO iHLIE He nepeadadyeHo YNHHUM
3aKOHOZABCTBOM) Ta BigobpaxaloTbCsa Ha PaxyHKy He Mi3Hille HACTynHoro pobo4yoro AHS 3 MOMEHTY OTPMMaHHs iHdopMalii Big
[pOLIECUHIOBOrO LIEHTPY.

5.1.6. KopnopaTuMBHa nnaTikHa KapTKa He 3aCTOCOBYETbCA ANS BUMIATM 3apobiTHOI MiaTh, iHWMX BUNAAT CouianbHOro
XapakTtepy, Ans 3AiCHEHHS PO3paxyHKiB 3@ 30BHILLIHBOTOProBe/IbHUMM A0roBopaMu (KOHTpaKTaMm), 34iNCHEHHS iIHO3EMHUX IHBECTULLIN B
YKpaiHy Ta iHBECTULi pe3uaeHTiB 3a ii Mexi.

KoLWTK 3 NOTOYHOrO PaxyHKy B iHO3EMHIl BastOTI OPUANYHOI 0COBM, Ta Gi3nUHOI 0COBM - NIANPUEMLA MOXYTb 6YTV BUKOPUCTaHI
3a Aonomoro KapTku BUKIIOYHO Ans:

- O[lep>XaHH$ roTiBKW 3@ MexaMu YKpaiHu Ans onfaTv BUTPAT Ha BiAPSAMDKEHHS;

- 3[iNCHEHHS po3paxyHKiB y 6e3roTiBKoBi GopMi 3a MexaMm YKpaiHu, sKi MOB's3aHi 3 BUTpaTaMy Ha BiAPAMKEHHS Ta BUTpaTaMm
NpeacTaBHULBKOrO XapaKTepy, @ TakoX Ha OnnaTy ekcrilyaTauiiHuxX BUTpaT, NOB'A3aHMX 3 YTPUMaHHAM Ta nepebyBaHHAM MOBITPSHUX,
MOPCbKMX, aBTOTPaHCMOPTHMX 3acobiB 3a Mexamu YKpaiHu, BignosigHO A0 yMOB Koaekcy TOprosenbHOro MopennaBcTBa YKpaiHu,
MoBiTpsiHOro Koaekcy YkpaiHu, KoHBeHLii Npo MixKHapoaHY UMBINbHY aBiauito, MiKHapoAHOI KOHBEHLUIT MPO AOPOXHIK pyX.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 24 3 84.
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KapTka € BnacHicTio baHKy Ta BUMYCKaeTbcs Ha iM* s [epxaTens. KapTka € iMeHHOI Ta He Moxe 6yTv nepefaHa iHwWil ocobi.
MoXnuvBi HeraTMBHI Hacniakv nepeaadi KapTku (OKpeMo um pa3omM 3 MIH-kogoM) iHLWil 0cobi € pusnkoM KnieHTa. JepxaTenb 30608'93aHNM
36epiratu MIH-koA B TaEMHUU.

5.1.7. fepxateni Kaptok npusHayatotbca KnieHTom/kepiBHMUTBOM KnieHTa topyuanyHOi ocobu 3 umcna cniBpobiTHukiB KnieHTa,
ab0 yrnoBHOBaXyOTbCS (Di3MUHOKD 0CO60I0 — NiANPUEMLEM.

5.1.8. KnieHT perynioe B3aemunu 3 lepxxatenem (Jepxatensmv) KapTok Ha BNacHWi po3cya Ta Hece NOBHY BiAMNoBiAabHICTb Ta
pu3nku 3a fii Aepxatenis. Lli B3aEMWHM He € NpeAMETOM Lboro YHiBepcasbHOro Aorosopy.

5.1.9. BusHa4yeHHs TepMIiHiB, L0 BXMBAOTLCA Y LIbOMY YHiBEPCabHOMY A0roBOPiI, BiAMOBIAAE BU3HAYEHHIO TEPMIHIB, HAaBEIEHOMY
B lNpaBunax, 3akoHax YKpaiHu Ta HOpMaTMBHO-NPaBOBKX akTax HauioHanbHoro 6aHky YkpaiHu, MonoxeHHi HauiHanbHoro 6aHky YkpaiHu
Bia 05.11.2014p. N2705 «[Mpo 3aiCHEHHS onepauiii 3 BUKOPUCTaHHAM eNeKTPOHHUX MAaTiKHMX 3aco6iB» i3 3MiHaMM Ta AOMOBHEHHSMM.

5.2. Nopspok BigkpnTTa PaxyHKy Ta HapaHHa KnieHnTy KapTok:

5.2.1. baHk BiaKkp1Bae PaxyHok He ni3Hiwe 7 (cemn) poboumnx AHiB 3 AaTW BiAMITKM BaHKy Npo OTpMMaHHS 3asiBu Npo NpUEAHAHHS
[0 YHiBepcanbHOro AOroBOpy Mpw BiAKPUTTI MOTOYHOrO PaxyHKy 3 BUMYCKOM KOPMOPATMBHUX MNATKHWUX KapToK, 3rigHO 3 LWabnoHOoM,
HaBegeHuM y [opatky N8 no paHoro YHiBepcanbHOro JOroBopy Ta 3@ YMOBWM HajaHHs KnieHToM BCix HEOobXigHWX, 3rigHO i3 YMHHUM
3aKOHOJABCTBOM Ta UMM [10roBOpoM, OKYMEHTIB.

5.2.2. [ins BipkpnTTS PaxyHKy YnoBHoBaxxeHa ocoba KnieHTa Hagae baHKy HacTymHi AOKYMEHTU:

- 3a8BYy Ha BigKpuTTS Ta obcnyrosyBaHHsi PaxyHky (BianoBiaHo Ao IHcTpykuii HBY «[lpo nopsgok BiAKpUTTS, BUKOPUCTaHHS i
3aKpUTTS paxyHKiB y HauioHanbHil i iHo3eMHil BantoTax» N2 492 Bia 12.11.2003p. (i3 3MiHaMM Ta AONOBHEHHSAMMK);

- KapTKy 3i 3pa3kamu nianucis (BianosiagHo A0 IHCTpykuii HBY «Mpo nopsaok BiAKpUTTS, BUKOPUCTAHHS i 3aKpUTTS PaxyHKIiB Yy
HauioHanbHiM i iHo3eMHil BantoTax» N2 492 Bia 12.11.2003p. (i3 3MiHaMM Ta AOMNOBHEHHAMM);

- 3a5BY MPO NPUEAHAHHA A0 YHiBEPCanbHOro A0roBOpY Mpu BiAKPUTTI NOTOYHOIO PaxyHKy 3 BUMYCKOM KOPNOPaTUBHUX NAATKHUX
KapToK, 3rigHo 3 WwabnoHoM, HaBegeHuM y [oaatky N8 no paHoro YHiBepcanbHOro AoroBopy;

- IOKYMEHTWN, HeobXiaHi Ans 3aiMcHeHHs ineHTMdiIKauil Ta Bepudikauii KnieHTa BianoBiagHo Ao cTaTti 9 3akoHy YkpaiHu «Mpo
3anobiraHHs Ta npoTuailo neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXaHMX 3M0YMHHMM LWNSXOM, (iHAHCYBaHHIO Tepopu3My Ta
(iHaHCYBaHHIO pO3NOBCOAKEHHS 36poi MacoBoro 3uuweHHs» N21702-VII Big 14.10.2014 p. 3i 3MiHaMu Ta AOMOBHEHHSAMW, CTaTTi 64
3akoHy Ykpaiin «lpo 6aHkn Ta 6aHKiBCbKy AisnbHicTe» N22121-IIT Bia 07.12.2000 p. 3i 3MiHaMK Ta AOMOBHEHHAMW, po3ainis 2, 3, 8
IHcTpykuii HBY «[lpo nopsiaok BifKPUTTS, BUMKOPUCTaHHS | 3aKpWUTTS PaxXyHKIB Yy HauioHanbHiM i iHO3eMHilt BanoTax» N2 492 Big
12.11.2003p. (i3 3miHamMu Ta AonoBHeHHsMM) Ta lMonoxeHHs HBY «Mpo 3ailicHeHHs 6aHkamMu (iHaHCOBOro MoHITOpuHry» N2 417 Big
26.06.2015p. (i3 3MiHaMu Ta AOMOBHEHHSIMM).

KnieHT BignoBiaae 3a AOCTOBIpHICTb HagaHoi HUM BaHky iHdopMaLii Ta 3060B'A3yeTbcs HeBiakNaaHo iHopMyBaTh baHK y BUNaaky
il 3MiHK.

5.2.3. baHk Bunyckae KapTku ans [lep>xatenis npotsrom 7 (cemu) poboumnx AHiB nicns noaaHHs Ao baHky:

- 3a9BU-AHKETW Ha BUMYCK KOPrNopaTUBHOI NNaTiXXHOI KapTku, nignucaHoi KnieHTom 3a popMoto, 3rigHo 3 WabnoHoM, HaBeAeHUM
y Aopaatky N29 no gaHoro YHiBepcanbHOro gorosopy (Hagasni B pamkax po3giny V uboro YHiBepcanbHOro AoroBopy — «3asiBu»);

- [IOKYMEHTIB, HafiaHHS SIKUX BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA BUMAra€TbCs AN 3AiNCHEHHS ineHTUdiKauil Ta Bepudikauii
[epxarenis.

5.2.4. KapTku i NMIH-koan HapaoTbCs/HanpaBnstoTbCs [epxaTensm ocobucTo.

5.2.5. Ha 3BopoTHOMY 60U KapTku ogpasy x nicns ii oTpuMaHHs, Jepxatens KapTkv B cneuianbHO BiABeAEHOMY Ansl LbOrO
MiCLUi NPOCTaBASIE 3pa30oK CBOro nignucy.

5.3. OCHOBHi yMOBM 06C/lyroByBaHHsl PaxyHKy:

5.3.1. KowTn 3 PaxyHKy BMKOPWUCTOBYIOTbCS AN PO3paxyHKiB 3a onepauisMm 3 KapTkamu, BiANOBIAHO A0 PEXMMY MOTOYHUX
paxyHKiB Ta 3 ypaxyBaHHSIM 0BMeXeHb W00 PaxyHkiB, onepauii 33 AKUMU MOXYTb 3AiMCHIOBAaTUCh 3 BMKOPUCTaHHSAM KapTok, siki
BCTaHOBJ1IEHI HOPMaTVBHO-NPaBOBMMM akTaMu HauioHanbHOro 6aHKy YkpaiHu.

5.3.2. KapTkn MOXYTb BUKOPUCTOBYBATMUCS NPOTSArOM TEPMiHY, 3a3HAYEHOMO Ha HUX.

5.3.3. BuTpati no koxHil 3 KapTok, BUNyLLEHMX A0 PaxyHKy, 3AINCHIOTLCA B MeXax [JOoCTynHOro 3aauuiky no PaxyHKy. KnieHT
MOXE MOMOBHUTM [JOCTYMHMUI 3a/MLLOK KOXKHOI 3 KapToK LUISIXOM MOMOBHEHHS PaxyHKy.

5.3.4. lNonoBHEHHS PaxyHKy 3MINCHIOETLCS Y BanoTi PaxyHky y 6e3roTiBKOBOMY MOpsiAKy abo roTiBKOK 3riAHO 3 UYMHHUM
3aKOHOABCTBOM YKpaiHu.

5.3.5. OepapadT 3a PaxyHKOM He JOMyCKaeTbCsl. Y pasi BUHUMKHEHHS! TEXHIYHOro (HecaHKLioHOBaHOro) oepapadTy BiH Mae
6yTV noraleHnit KnieHToM 4o 3akiHYeHHSi 6aHKIBCbKOro [HS, B SIKOMY BiH BUHUK.

5.3.6. Y pasi, SKWO Ccymy onepauii nepesulLytoTb [OCTYNHMI 3a/iMWOK Ha PaxyHKy Ta BHACMiOOK LbOr0 BWHUKAE
HecaHkuioHoBaHMii oBepapadT 3a PaxyHKoM, BaHK aBTOMaTUYHO, B MOMEHT MOr0 BUHUKHEHHS BiAKpUBaE KNMieHTy paxyHok «IpocTpoyeHoi
3ab0proBaHoCTi».

5.3.7. Y BMMNaAKy, AKWO HecaHKUiOHOBaHWI oBepapadT BMHMKAE 3@ PaxyHKOM, WO BiAKPUTWUI B iHO3eMHIM BanoTi, BaHk
BiaKpuBae KnieHTy paxyHok «[pocTpoyeHoi 3a60proBaHOCTi®» Y HaLioHanbHiN BanioTi i 3M4IMCHIOE KOHBEpTaLilo Takol 3a60proBaHoOCTi B
rpuBHIO 3a KypcoM HBY Ha AeHb NpoBeAeHHs! KOHBePTALi i3 3a6e3neyYeHHsM noAasnbloro 06.iky Ha LbOMY paxyHKy.

5.3.8. KnieHT Hece BignoBiaanbHICTb 3a noraweHHs 3aboproBaHOCTI 3@ HECaHKLIOHOBaHMM 0BepApadTOM, IO MOXE BUHUKHYTK
B pa3i BUKOpUCTaHHS KnieHTom/lep)kaTensaMm KOLWTiB, B TOMY YMCAi, WO 6ynm 3apaxoBaHi Ha PaxyHOK MOMUKOBO, a TakoX KOMicii Ta/abo
NaaT 3a CynpoOBOMKEHHS HECAHKUIOHOBAHOro oBepapadTy.

5.3.9. K/nieHT Hece BianoBiaaNnbHICTb 3a onepauiaMi, 3aiNCHEHUMU 3 BUKOPUCTaHHAM KapTok.

5.3.10. 3a 34iliCHeHHA onepaLiii Mo PaxyHKy, @ TakoX 3a HafaHHS iHWMX Nocnyr no PaxyHKy BaHk cTarye nnaty, po3Mmip Akoi
BM3HAYaeTbca Tapudamm, YNHHUMKM Ha AaTy 3AIMCHEHHS BiANOBIAHOI onepalii/HagaHHs BianoBiaHOI Nocnyru.

5.3.11. Bunuckn no PaxyHKy HagatoTbCs baHkoM Ta oTpumMytoTbest KnieHTom Ao 15 (n'aTHaguaToro) uncna micsusi, HacTynHoro
3a 3BiTHUM.

5.3.12. KnieHT gopy4ae baHky, a baHK NpoTAroM BCbOro CTPOKY Aii Lboro YHiBepcanbHOro AOroBopy B MOPSiAKY AOroBipHOMO
CMUCaHHA MeMopianibHUMK opaepaMu CNUCYE 3 PaxyHKy:

- nnaTy 3a nocnyru baHky B po3Mipi, BU3HaueHoMy B Tapudax;

- CyMU HeycTolku (LWTpadHUX CaHKLii) y BUNaaKax, nepeabayeHnx UMM YHiBepcanbHMM AoroBopoM Ta/abo Tapudamu;

- cymmn 3aboproBaHoCTi 3a HecaHkuioHOBaHMM oBepapadToM, KoMicii Ta/abo nnatm 3a CynpoBoAXeHHs HecaHKUiOHOBaHOro
osepapadTy ;

-CyMM MO 3AiNCHeHNUM [epxxaTensiMu onepauismM;

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 25 3 84.
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- CyMM, WO AOPiBHIOTb abo ekBiBaneHTHi CyMi KOwWTiB, cnnadyeHux bankom MIC no onepauisx 3 BUKOPUCTaHHAM KapTku,
3gicHeHMX He Yepe3 baHk, Ta HanpaBnsTyW iX Ha BiAWKOAYBaHHS BUTPAT, NMoHeceHnx baHkoM Ha kopucTb MIC y 3BA3KY i3 34iIMCHEHHSM
Takux onepauiit. CnucaHHs 3a3HayYeHMX KOLTIB 3AINCHIOETbCS Ha BUKOHAHHS BUMOT e€KBalpiB, BUCTaBeHMX Ao onnath Yepe3 MIMC, He
nisHiwe 45 AHiB 3 AaTM NpoBeAeHHs onepalii 3 BUKopucTaHHAM KapTku. Mpu upoMy B pasi BTpaTh KapTkn BaHk cnucye cymmn KOWTIB 3a
BMMOramu, BUCTaBIEHUMM A0 OMNJSIATH 3a Nepiof, WO MUHYB 3 MOMEHTY BUsBNeHHS [epxartenem BTpat KapTku 4O MOMEHTY ofep)KaHHs
BaHKoM MnoBigoMeHHs Bia [lepxaTens Npo BTpaTy KapTku, NiATBEPAXEHOMO MOro NMCbMOBOLO 3asIBOKO 3riHO 3 NiANyHKTOM 5.4.1.26 Uboro
YHiBepcanbHOro orosopy;

- KOMMeHcauito BuTpaT baHKy mo crnati KoMmiciit iHwmx 6aHkiB - ekBaipiB (MnaTbkHUX cucTeM) 3a 3ailicHeHHs [epxatenem
Onepauii 3 BUKOpUCTaHHSAM KapTky y BantoTax, WO BiApisHAOTLCS Big BantoTv PaxyHKy, CnnaTy iHWKWX nnaTexis, ski CTanm Hacnigkom
ab0 BUHMKNM B 3B'A3KY 3 BUKOPUCTaHHAM KapTku.

5.3.13. MNpaBo AOroBipHOro cnvcaHHs BiANOBIAHOT NnaTh BUHMKAE y BaHka Biapasy nicns 3aiicHeHHs [epxaTteneM BianoigHoT
onepauii no PaxyHKy 3 BUKOpUCTaHHAM KapTku.

Mpv oMy CTOPOHM AOMOBWANCH, LLO NEBHI NOCNYrY 3a UMM YHiBepCcasibHUM AOrOBOPOM MOXYTb CraqyBaTUCh KNiEHTOM Wwsixom
6e3roTiBKOBOro Nepekasy KOLWTIB 3 iHLWOro/vx NOTOYHOro/nx paxyHky/is KnieHta abo BHeCeHHS roTiBk1 Yepes kacy baHky.

KnieHT fgopyyae baHKy HanpaBnsTW BCi KOLITK, L0 HAAXOANTb Ha PaxyHoK, Ha noraleHHs 3aboproBaHoCTi 3a UMM YHiBepcanbHUM
[IOrOBOPOM B Takill YeproBoCTi:

-cyma HecaHkuioHoBaHOro oBepapadTy;

- CcyMa KoMicii Ta/abo nnaTv 3a CynpoBoaXKeHHs HecaHkUioHOBaHOro oBepapadTy;

- CyMa NpOoCTPOYEHUX KOMICil BaHky;

- CyMa HapaxoBaHMWX KOMiciit baHky;

- cyMa wrpadis, NeHi Ta iHwe;

- pewuTa kowTiB (JOCTynHWUIA 3aNMLWOK) 3aNULLAETbCs Ha PaxyHKy KnieHTa.

5.3.14. MNpv HagaHHi nocnyr, siki 6e3nocepeaHbO He BiAHOCSATHCS A0 06CNYroByBaHHSI PaxyHKy Ta BUKOHYIOTbCS bBaHKOM Ha
niAcTaBi OKpeMo YyknaaeHux aorosopiB 3 KrieHToM, KnieHT popyyae baHKy 3AiliCHIOBATM AOroBipHE CnMCaHHS 3 PaXyHKy 3 METO
NMoBepHEHHS ByaAb-sKMX CyM 3ab60proBaHOCTe N0 OKPEMO YKTaeHWX A0roBOpaXx y BUNaAKY, SKLLO CTPOK MOralleHHs Takol 3a60proBaHoCTi
HacTaB (BKOYaAOUM HEYCTOMKY Y NOPSAKY Ta Ha YMOBaX, BUSHAUEHUX TaKUMM OKPEMUMM OrOBOpaMu, yknaaeHUMu 3 KnieHTom).

5.3.15. Y pasi Heonnati KnieHtom nocnyr baHky y nopsiaky, Bu3HayeHoMmy n.5.3.13. upboro YHiBepcanbHoro gorosopy Ta/abo
3a BiACYTHOCTI KkoWTiB Ha PaxyHKy KnieHTa Ha AeHb 3AIMCHEHHs BIANOBIAHOI onfaTW, CTPOK sikoi HacTas, KnieHT aopydyae bBaHky
30iMCHIOBATU AOroBipHE CMMCaHHS Ha KopuCTb BaHky nnatexis 3rigHo 3 n. 5.3.13. uboro YHiBepcanbHOro AOroBopy, 3 6yab-sIkoro
iHWOro paxyHky, BiakputToro KnieHToM y BaHKy, y nepliovyeprosoMy MopsiAKy Mo BiAHOLIEHHIO A0 iHWMX NnaTexis, AKi iHiuiloTbes
KnieHToM.

5.3.16. Skuwo baHk 3 He3anexHWX Bif HbOro NPUYMH HE MOXE B MOPSAKY AOrOBIPHOrO CNMCaHHS oTpuMaTy Byab-sKi 3 KOWTIB,
3a3HayeHux y n. 5.3.13. uboro YHiBepcanbHOro forosopy (30KpeMma, Yepes BiACYTHICTb KOLITIB Ha paxyHKy), KNiEHT NOBUHEH CaMOCTIHO
CNNATMTKM Ui CyMU BaHKy WNSXOM BHECEHHS roTiBKM Yn 6€3roTiBKOBOro nepekasy KowTiB.

5.3.17. Y pasi HaaxomKeHHs Big 6aHKy-iHiLiaTopa NOBIAOMNEHHS NPO HEHANEXHWI Nepekas KowWTiB baHK 3ynuHSIE 3apaxyBaHHS
KOWTiB Ha PaxyHok KnieHTa Ha Yyac BCTaHOBMEHHS MPaBOMIPHOCTI nepekaly abo crnucye 3 PaxyHky KnieHTa BXe 3apaxoBaHi KOWTH 3a
TakUM HEHaNeXxHUM nepekasoM. Mpu UbOMy BaHK HeramHo, MiCis OTPUMaHHS MOBIAOMMEHHS BiA 6GaHKy-iHiLiaTopa, HanpaBnse
noBiAoMeHHS KIiEHTY NMpo MOMMMKOBE 3apaxyBaHHS KOWTIB Ta MPO 3A4INCHEHHSI AOrOBIPHOMO CMMCaHHA 3 PaxyHKY CyMW KOLWWTIB Y
BiANOBIAHOMY PO3Mipi.

baHK He KOoMneHcye KnieHTy KowTK, siKi cnucaHi 3 PaxyHKy BHaCNiAOK HE3aKOHHOMO, Ha AyMKY KnieHTa, BUKOpPUCTaHHS KapTku,
SIKLLO A0 Takoro il BUKOPUCTaHHS MaB Micle xo4a 6 oavH BUNafoK:

-npeTeHsia KnieHTa He Hagiliae Ao baHky HeranHo Micns BUKOHaHHS NaTXHOI onepauii;

-KniEHT ckacyBaB abo 36inbwuB A060BI NIMITM HA NPOBEAEHHS NNATiXKHOI onepauiit 3 KapTkoto abo iHWi obMexeHHs 6e3neku,
METa SIKUX, 3HU3UTU PU3MK MOXIMBKMX LLaxpaicbknx onepauii (y nopsiaky, nepeabayeHoMy LM YHiBEpcanbHUM JOrOBOPOM);

-KJTIEHT He NoBepHyB y BaHk KapTky, no sikii BUCTaBMUB NPETEH3IIO;

-KJIEHT He 3a3HauuB y 3asBi HoMep ZAitoyoro MobinbHoro TenedoHy, dakciB, agpecy eneKkTpoHHOI nowTh, abo HagaB baHky
NMCbMOBE NOBIAOMEHHS NPO BiAMOBY Bifl OTPMMaHHA nocnyr GSM- banking, npo 3ailicHeHi onepalii 3 BUKOpUCTaHHAM KapTok,

-3a pesynbTaTaMu NpoBeAeHOro po3csifyBaHHs, BaHk Mae iHdopMalito, sika Moxe cBiauMTn Npo Te, Wo KnieHT cam cnpuss
NPOBEAEHHIO NNATKHKUX onepaLin.

- HEBMKOHaHHSA [lepxartenem BuMor nignyHkTiB 5.4.1.10. abo 5.4.1.11 uboro YHiBepcanbHOro AoroBopy abo iHWMX YMOB LibOro
YHiBepcanbHOro [0roBopy LI0AO NopaaKy 3AiNCHEHHS onepaLii 3 KapTkoto;

- B iHWMX BUMNagKax, nepeabayeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHu.

5.3.18. Akwo BantoTa onepadii No KapTui He 36iraeTbCs 3 BaIOTOKO paxyHKY, B LbOMY BUMAAKy BiabyBaETbCA KOHBEPTaLis BastoT.
BuHATKOM € onepauia B rpuvBHI 3-3a KOpPAOHY MO KapTkax Visa, KoM BanTa KapTKOBOrO PaxyHKy - rpuBHA. B gaHoMmy Bunaaky
Bin6yBaETLCS NOABIMiHA KOHBEPTALliA Yepes Aonap 3 ypaxyBaHHAM Kypcy MNC Ta KOMepUiHOro Kypcy 6aHKy - CMOHCOpY.

KoHBepTaLis BanoTN 3aNexuTb Bia:

- Ba/IlOTU KApTKOBOrO paxyHKY;

- BaoTK onepalii - BanoTa, B AKili NPOXOAWUTb 3HATTSA roTiBKM abo po3paxyHOK 3a ToBapu Ta / abo Noc/yru 3a KOPAOHOM;

- TUNY KapTKK, a caMe kapTka Visa abo kapTka Mastercard.

Ana kapTok Visa.

Akwo BanoTa onepauii He gonap CLUA, ii cyma koHBepTyeTbecs B gonap CLUA 3a kypcom MMC. Skwo BantoTa PaxyHky He gonap CLUA, To
po3paxoBaHa cyMa B gonap CLUA KOHBEPTYETLCA 3@ KypCcoM KymiB/li Ta NpoAaxy iHO3EMHMX BantoT 3a FPUBHI AN onepauiii No NAaTiXXHUX
KapTkax 6aHKy CroHCopy, WO Ai€ Ha AaTy 06pobku hiHaHCOBMX OnepaLii B NMPOLIECMHIOBIl yCTaHoBI. HacTynHoro po6o4oro AHS AaHa
CyMa BigobpaxxaeTbCa Ha PaxyHKYy.

BaHK AN YHUKHEHHS PU3MKIB KypCOBUX KOIMBaHb MOXE BUKOPUCTOBYBATU CreLlianbHWUIM KypC aBTopu3allii , 1o 36inbLiye cyMy onepadiii
Ha 3aTBepaXeHy BaHKoM BenuuuHy. licns HaaXOMKEHHS CMWUCAHHSA Big MAATDKHOI CUCTEMM | YTPUMaHHS BiAMNOBIAHOMO eKBiBaneHTy y
BasIlOTi po3paxyHkiB i3 MIMC 3a KoMepuiiiHM KypcoM BaHky crnioHcopy ans MnaTixkHOi KapTKW, HaA/MWKOBO 3a6/10KOBaHi 3a Kypcom
aBTOpPM3aUliil KOWTWM aBTOMAaTUYHO CTalOTb AOCTYMHMMU Kni€HTY. PisHMUS, WO BMHMKMA, M CyMOO onepauii Ha AaTy i 34ilicHeHHs Ta
CyMoto onepaLii Ha AaTy 06pobku (hiHaHCOBUX onepauili B MPOLECUMHIOBIl YCTaHOBI He MoXe 6yTu NpeaMeToM npeTeHsii 3 60Ky KnieHTa.
Ons kapTok Mastercard.

KoHBepTaLis B BantoTy PaxyHKy BiA6YBaETbCS 3a KOMEPUIVHUM KypcoM baHKy.

B pesiknx Bunagkax BpaxoByeTbcs Kypc MC.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
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Mg KoMepUiiHUM KypcOM MaeTbCs Ha yBasi Kypc KyniBni Ta NpoAaxy iHO3eMHUX BantoT 3@ MPUBHI ANs onepauiin 3 BUKOPUCTaHHSM
MnaTixxHWUX KapTOK, 3aTBEPMKEHUI PO3MOpsAmMKeHHSAM [010BM NpaBniHHS Mo baHky Ha AeHb BifobpaxeHHs onepauii no PaxyHky.
KoHBepTaLis KOwWTiB 3a onepauisiMu, siki 6ynuv 3AilicHeHi 40 BCTAHOBIEHHS! KOMEPLIIMHOIO KypCy, 3AINCHIOETbCS 3@ KOMEPLIMHUM KypCOM
nonepeaHboro pobo4oro AHs.

KoHBepTaLis kowwTiB BiAbyBaeTbCS 338 KOMEPLIMHUM KypcoM BaHKy y HacTynHUX BUMaaKax:

-9KLO BantoTa PaxyHKy rpuBHS, BantoTa onepadii gonap CLUA abo eBpo;

-aKWo BanoTa PaxyHky aonnap CLUA, BantoTa onepadii rpusHs;

-AKLWO BanoTa PaxyHKy €BpO, BantoTa onepawii rpuBHs.

B ycix iHLWKMX BUNaaKkax, KOHBepTaUil KOLWTIB B BantoTy PaxyHKy BiabyBaEeTbCs 3 ypaxyBaHHsM Kypcy MC Ta koMepuiiiHoro Kypcy baHky.

CyMa (aKTMYHOrO CrMCaHHS KOWTIB [OPIBHIOE CyMi 3ab6/I0KOBaHWMX KOLWTIB, TakMM YMHOM, KypcoBa Pi3HMLUS 33 KapTkamu
Mastercard BiacyTHs. BUHATKOM MOXxe 6yTu KypcoBa pi3HMUS, Sika yTBOpWIach Ha CyMy KOMICii 3a BiANOBiAHY onepauito.

5.3.19. fkwo KnieHT npu po3paxyHkax Mo 3aKOpAOHHMX onepauisx 3 KapTkamu (siKk 3 npucyTHicTio KapTku, Tak u 6e3 Hel
(onepauii B Mepexi IHTEpHeT), CKOpUCTaBCcs MOCAYrolw AWHaMiYyHOl koHBepTauii Bantotn (DCC), 3anponoHoBaHol MoMy 6aHKOM-
€KBaiEpPOM, CyMa onepalii, wo 6yna 3abnokoBaHa B rPUBHI BBAXAETbCS CyTO iH(OPMALIiMHOW, a CnncaHHsl KowTiB 3 PaxyHky KnieHTa
3MINCHIOETBLCA, SIK | N0 6yaAb-SIKMM 3aKOPAOHHUM onepaLisiM, 3rigHo NyHKTY 5.3.18. Uboro YHiBepcanbHOro 4oroBopy.

5.3.20. KowmiciliHa BuHaropoaa baHky cnnauvyetbcst KnieHTOM B HauioHanbHiv BantoTi YkpaiHu 3rigHo Tapudis BaHky. B pasi,
AKLLO PaxyHOK BiAKPUTO B iHO3EeMHIN BantoTi, baHK 3AiliCHIOE CncaHHs 3 PaxyHKy HapaxoBaHOI CyMM KOMICT B iHO3eMHil BantoTi abo cymu
KOMicii, WO € eKBiBaNEHTOM CyMM KOMICIMHOI BUHAropoau B TFpuBHSX, 3@ KypcoM HBY, WO Ai€ Ha MOMEHT HapaxyBaHHS KOMICIHOI
BUHaropoau. KnieHT 6e3BiaknmyHo gopyyae BaHky (Haginsie baHk npaBoM) 3AilicHIOBaTY BiA iMeHi KnieHTa npoaax iHO3eMHOI BantoTh Ha
Mix6aHKIBCbKOMY BasitoTHOMY PUHKY YKpaiHM 3 MeToo npuabaHHs (OTpUMaHHs) KOWTIB B HaLUiOHanbHIN BantoTi B CyMi, He06 XiaHIN ans
onnaT! KOMICiHOT BUHaropoam 3a UMM YHiBepcanbHWM [OroBOpoOM, Ha MiACTaBi YMOB LbOro YHiBepcasbHOro oroBopy, sSikui 3a 3rofoto
CTOpiH € 3asB0I0 NPO NPoAaxX iHO3eMHOI BanoTW. 3asiBa NPO NPoAaX iHO3EMHOI BantoTV NOAAETLCS KnieHTOM i npuiiMaeTbes BaHkoM Ao
BMKOHaHHS B AeHb NpUeAHaHHA KnieHTa A0 Lboro YHiBepcasbHOro A0rosopy, WASXOM NignucaHHs KnieHToM 3asBu Npo NpUEAHaHHS [0
YHiBepcanbHOro AoroBopy MNpu BiAKPUTTI MOTOYHOrO PpaxyHKY 3 BUMYCKOM KOPMOPaTUBHUX MAATDKHUX KapToK. 3assa Mpo npoaax
iHO3eMHOI BantoTH € 6E3BIAKNNYHOIO i Ai€ BNPOAOBX BCbOrO CTPOKY Aii LbOro YHiBepcasbHOro Aorosopy.

5.3.21. KnieHT gopy4ae baHky yTpMMyBaTH i3 CyMU KOLLTIB, OTPUMaHUX Bif NpoAaxy iHO3EMHOI BaftoTV KOMICIHY BUHaropoay
BaHky (3rigHo TapudiB BaHKy, YMHHMX Ha AaTy 3AIMCHEHHs BIANOBIAHOI onepauii), a TakoX iHWi nnatexi, nepeabayeHi YMHHUM
3aKOHOABCTBOM YKpaiHu Ta Tapudamu baHky.

5.3.22. KnieHT NoroaxyeTbcs 0TpuMyBaTH iHdopMaLiliiHi NoBiAOMNEHHS Bif BaHKy, BUMHEHI 6yab-sKMM CMOCOBOM Ha KOHTaKTHY
appecy Ta/ abo Ha KOHTaKTHi TenedoHu (B TOMY YMCHIi LLISXOM OTpUMaHHS SMS -noBiaoMneHb), 3a3HadeHi KnieHTom B 3asBi-aHKeTi Npo
BUMYCK KOPMOPATMBHOI NNaTiXXHOI KapTKu, 3rigHoO 3 wabnoHoM, HaBedeHnM y JoaaTky N29 fo faHOro YHiBepcanbHOro AOroBopy.

5.3.23. 3a HagaHHsa nocnyr KnieHT cnnayvye baHky nnaTy, nepeabayeHy obpaHvum TapudHUM nakeToM. 3MiHa TapudHOro nakeTy/
3MiHa OKpeMoro Tapudy 3a oKpeMoto nocnyroto (onepadieto) baHky B pamkax TapudHoro nakeTy Ta/abo po3Mipy npoueHTiB No onsaTi
3a/IMLLIKY KOWTIB HA PaxyHKy B pamMkax TapuHOro nakeTty 3AilCHIOETbCS 3a 3roaoto CTOpiH Ha MiACTaBi BHECEHHS 3MiH A0 3asBu Npo
NPUEAHAHHS [0 YHiBEpCanbHOro AOroBOpy MpW BiAKPUTTI MOTOYHOrO PaxyHKy 3 BWMYCKOM KOPMOPaTUBHWUX NMATDKHWUX KapTok,
AKi yKnagaloTbcs Mixk baHkoM Ta KnieHTOM.

5.3.24. 3a PaxyHKOM, BiKpUTMM B paMkax po3giny V uboro YHiBepcanbHOro AOroBopy, He 3AiMCHIOTLCS onepauii, Woao
BMKOHAHHS NAaTKHUX AopydyeHb KnieHTa Ha KOpUCTb iHWMX KnieHTiB (OKpiM onepauii Ha kopucTb baHky) 6e3 BMKOPUCTaHHS
KOPMOPaTBMHOI NAaTKHOI KapTKM, @ TakoX onepauii, Wo He nepeabayeHi YMHHUMKN Tapudamn (JaHe 0OMEXEHHS HE BIHOCUTLCS 4O
[I0TOYHUX PaxyHKIB 3 BUITYCKOM KOPITOPaBTUHUX MIaTIKHUX KapToK «3PYYHA KAPTKA»).

5.4. NpaBa Ta 060B’s3kn CTOpiH:

5.4.1. KnieHT 3060B’'s13y€eTbCA:

5.4.1.1. Hectu BignoBiganbHICTb 3a BipPHICTb 3aNMOBHEHHSI AOKYMEHTIB i HaJaHHS AaHUX, HEOOXiAHWX Anst BIAKPUTTS PaxyHKy
Ta Bunycky KapTok.

5.4.1.2. HagaTv Ha nepiuy BUMOry BaHKy AOKYMEHTM i BiAOMOCTi, HeobXiaHi ansa oro ineHTudikauii Ta Bepudikalii Ta/abo
ineHTUdikauii Ta Bepudikauii epxaTtenis, 3'acyBaHHs Moro/ix 0cobu, cyTi AisnbHOCTI, hiHaHCOBOro cTaHy. ByacHo nosiaoMnaT BaHk
npo BCi 3MiHW B [JOKYMeHTax Ta/abo BigoMocTsix, Wwo 6ynu HapaHi KnieHTom BaHky (nacnopTHi AaHi, agpecy Micus NpoXuBaHHS i
peecTpaLlii, KOHTaKTHi PEKBI3UTM TOLWIO), Y nopaaky W obcsrax, nepeadavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHW Ta BHYTPILLHIMKM
HOPMaTUBHMMK JOKYMeHTaMM baHKy 3 NuTaHb 3anobiraHHs i npoTuaii neranisadii (BiAMMBaHHIO) AOXOAIB, OTPUMAHMX 3TO4YUHHUM LUASIXOM
abo ciHaHCyBaHHAM TepopuaMy abo (iHaHCYBaHHSIM pO3MOBCIOAXKEHHS 36poi MacoBoOro 3HuueHHsl. IHdopMalis Ta/abo AoOKYyMeHTH
nignaraTb HagaHHIO NPOTAroM 7 (Ccemun) AHIB 3 AaTW oAepXKaHHS NMCbMOBOI BUMOrK Big baHKy abo 3 AaTh HaCcTaHHS BiANOBIAHMX 3MiH Y
BUrNAAi odiliMHOro nMcTa Ha dipMoBoMy 6naHKy KnieHTa, Akui NiagTBepmMKYE aKT HACTAHHSA TakMX 3MiH, LWISAXOM MOro HafiCNaHHea Ha
agpecy baHKy pexkoMeHAoBaHMM MOLITOBMM BiAnpaBieHHsAM abo yepes YnoBHoBakeHy ocoby KnieHTa nmpw BigBiayBaHHI BiggineHHs
BaHky/baHKy.

5.4.1.3. 3abe3neunTy oTpuMaHHs KapTku B BaHky [lepxaTenem, Ha iM's IKoro BOHa BUMYyLLEHA, Ta il niaAnncaHHs B cneuianbHo
NpuU3HayYeHoMy Ans Uboro Mmicui Ha Kaprui.

5.4.1.4. [o oTpuMaHHs [lepxatenamu KapTok, 03HaoMUTK iX 3 yMOBaMM LIbOro YHiBepcaibHOro 40roBopy.

5.4.1.5. Bu4acHO po3MilllyBaTV Ha PaxyHKy KOLITW, AOCTaTHi ANSA 34iMCHEHHSA BCiX HEOBXiAHMX NnaTexis no PaxyHky. CBOEYACHO
Ta B MOBHOMY 06cCs3i BigwkoaoByBaT baHky kowTw, cnnadveHi HuM MIC no onepadisix 3 BUKOPUCTaHHSAM KapTkuy, cnnadyBatu BaHky
BMHAropoAy 3a Mocniyru, Ta iHWi cymu, nepeabaqeHi UMM YHiBepcanbHWM AOrOBOPOM, 3AIMCHIOBATU MOralleHHsi 3a6oproBaHOCTi 3a
HecaHkuioHoBaHUM oBepapadToM, npoueHTaM/Ta abo KOMICissMM 3a KOPUCTYBaHHSA HUM, B TOMY YMCAi NPOCTPOY€EHOi 3aboproBaHoCTi, B
OeHb HaaXomKeHHs Byab-KMX KOWTiB Ha PaxyHok KnieHTa B nopsaKy AOroBipHOMo CNMCaHHSA Ha yMOBaX LbOro YHiBepcanbHOro AoroBopy.

5.4.1.6. BxuBaT¥ 3axoAu 3 HEeAONyLEHHS BMHUKHEHHS HecaHKuioHoBaHoro osepapadTy 3a PaxyHKOM, a y pasi ioro
BUHWUKHEHHS - BXXMBATWU HErawHi 3axoay 3 METOL MOro NoratleHHs.

5.4.1.7. 3giicHioBaT Onepauii 3 BUKOPUCTaHHSAM KapTky y BiANOBIAHOCTI i3 3aKOHOAABCTBOM YKpaiHu, UMM YHiBepcanbHWUM
norosopoM Ta lNpasunamn baHky.

5.4.1.8. BignosigaTtv 3a Hacnigkv onepauiii, 3aiicHeHUx [epxxaTensiMmu 3 BUKOPUCTaHHAM KapTok Ta 3a Bci Aii JepxaTens/is
3 AaTn oTpuMaHHAa KapTku Ta Ao AaTv NMOBEpPHEHHS ii A0 BaHky.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 27 3 84.



c c o N c o R D AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPIHIMHUN BAHK «KOHKOP/]I»

5.4.1.9. He BukopucToByBath KapTku ans sunnati 3apobiTHOI nnaTu, iHWMX BUMNAAT COLianbHOro XapakTepy, onnatu B
iHO3€eMHiii BantoTi AOroBopiB (KOHTPAKTIB), @ TakoX ANs 34iMCHEHHS iHLWMX onepauii, He nepeabayveHnx UMM YHiBepcanbHUM AOrOBOPOM
Ta/abo 3a60pOHEHNX 3riAHO 3 YNHHWUM 3aKOHOAABCTBOM YKpaiHu.

5.4.1.10. 3abe3neunTy KOpUCTyBaHHS KapTkow BMKOYHO [epxaTeneM, Ha iM's SKOro BOHA BUMYyLLEHA, BXXUTWU BCi MOXUBI
3axoan Aans 3anobiraHHs BTpaTn KapTku.

5.4.1.11. 3abe3neunTn HEMOXMBICTL NOBiAoMMeHHs depxatenem MIH-kody TpeTiM ocobaM Ta 36epexeHHs oro y TaEMHMLI.

5.4.1.12. [loTpMMyBaTUCb BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY YMC/i BUKOHYBaTU BUMOTM HOPMaTWUBHO-NPaBOBUX
akTiB HauioHanbHoro 6aHKy YKpaiHu wozo pexmMy BUKOPUCTaHHSA PaxyHKy, BUKOHYBaTV YMOBM LibOro YHiBepcanbHOro 4orosopy, lNpasun
Ta Tapudis baHky woao obcnyroByBaHHs KapTok.

5.4.1.13. BuTpayaTu KOLWTW, po3MilleHi Ha PaxyHKy, nuwe B Mexax [JoCTymHOr o 3a/uLUKy.

5.4.1.14. KoHTpoMOBaTH pyX i LiSIbOBE BUKOPUCTAHHSA KOLLTIB 3@ PaxyHKOM.

5.4.1.15. HecTtv BignoBiganbHiCTb 33 CBOEYACHICTb Ta MpaBWMbHICTb OMOAATKYBaHHS onepauii 3a PaxyHKoM BianoBigHo A0
BMMOI YUHHOIO 3aKOHOAABCTBa YKpaiHu.

5.4.1.16. 3abe3neuyBaTv opepxaHHa [epxatenem Kaptku 3 [MIH-koHBepTOoM Ao Hei mo VISA, abo Kaptkm T1a SMS-
nosigomneHHs 3 MNIH-kogom no MasterCard.

5.4.1.17. OpepxyBaTu BUNUCKKN NO PaxyHKy BUKIIOYHO Yepe3 YnoBHOBaxeHy ocoby KnieHTa.

5.4.1.18. [lonoBHIOBaTM PaxyHOK FpOLIOBMMM KolWTaMu B obcsarax, siki 3abesnedytoTb BaHKy MOXMBICTb 3AiMCHIOBATH
[IOroBipHe CnmncaHHs Ha yMoBax LibOro YHiBepcanbHOro gorosopy Ta Mpasu.

5.4.1.19. CaMoCTiliHO perynoBaTh B3aEMOBIAHOCUHYM 3 [lep)XaTensiM1M CTOCOBHO 3[iMCHEHHSI BUTPATHUX onepaLiii 3a PaxyHKoM.

5.4.1.20. VY Bunagky 3BiNbHeHHs/cMepTi [lepxaTtens npoTaroM ogHoro 6aHKiBCbKOro AHS MOBiAOMMTM npo ue baHk Ta
noBepHyT\ KapTky B BaHk B CTpok A0 2 (ABOX) pobouvx AHIB 3 AHSA 3BiNbHEHHS TaKoro MpauiBHUKa/OTPUMaHHS iHpopMaLii npo 1Moro
cMepTb. KnieHT Mae npoTtsirom 45 (copoka n'sitv) AHiB nicns 3aadi KapTku B baHk cnnadyBaTu BCi onepauii, WwWo 6ynu 3giicHeHi
[epxaTenem 3a KapTtkoto. B pasi, sakwo KapTky He 6yno noBepHyTo B baHk HaneXHWM uMHOM, KnieHT noBuHeH cnnadyeath baHky B
6e3yMOBHOMY MOpAAKY BCi CyMu 3a onepauisMu 3 KapTkoto, siki 6ynu 3ailicHeHi [epxaTtenem nicnsa 3BinbHeHHs, abo TpeTiMu ocobamu
nicnsa cmepti [epxartens.

5.4.1.21. He ni3Hiwe, Hix 3a 1 (0anH) Micsaub A0 3aKiHUYEHHS CTPOKY Al KapTku 34IMNCHUTW OAHY 3 HACTYNHUX Aijif:

- 3BepHyTUCA A0 BaHKy 3 3asB0t0 NPo nepesunyck KapTkn Ha HOBUI TEPMIH;

- 3BepHyTUCA A0 BaHKy i3 3a880t0 Npo 3aKkpuUTTS PaxyHKy Ta npunuHeHHs AiT KapTku;

- Npy nofaHHi Ao baHKy 3asBK Npo nepesunyck KapTku Ha HOBUIA TepMiH, abo B AeHb OTPUMaHHs KapTku, BUNYyLLEHOi Ha HOBWI
TepMiH, 0AHOYACcHO NoBepHYTU A0 BaHky KapTKy, TEpMiH il Kol 3aKiH4uMBCS.

5.4.1.22. [lpv 3anoBHeHHi 3asBK BKa3aTu AOCTOBIPHi BiOMOCTI, B TOMY YMC/i HOMEP KOHTAKTHOrO TenedoHy ANl OTPUMAHHS
SMS-MNOBIAOMNEHHS Ta/abo akcy Ta aapecy eneKkTPOHHOI NOLTK, @ TaKoX NMCbMOBO iHOopMyBaT BaHk Npo 6yab-aKi 3MiHW Y BiAOMOCTSX,
HaBefeHwWX Yy 3asBi, pekoMeHAO0BaHWUM NNCTOM abo ocobucTo.

5.4.1.23. 3abe3neunTy oTpuMMaHHs B BaHky BurotoBneHoi KapTku ocobucto [lepxatenem vy CTpOK, WO He nepesuilye 3
(TpbOX) MicauiB i3 MOMEHTY CKNafEeHHS BiAMOBIAHMX 3asiB, MOB’A3aHUX 3 BUMYCKOM/Mepe BUMYCKOM/3aMiHO KapTku.

5.4.1.24. CBOEYaCHO 03HANOMJIIOBATUCS 3 BMMOraMM UYMHHMX HOPMATUBHO-NPABOBKX akTiB HauioHanbHoro 6aHky YkpaiHu 3
NUTaHb 3AiNCHEHHS onepauii 3 BMKOPUCTaHHSM KapTku, He pidlle, HiX OoAMH pa3 Ha Micaub O3HaWOMNIOBaTUCL 3 iHdopMaLlieto,
po3MillieHoto baHkoM Ha odiliiHoMy caiTi BaHKy, Ha iHhopMaLiMHMX CTEHAX, PO3TALLOBAHUX Y MPUMILLEHHI BiaaeneHHs BaHky, a Takox
3a AOMNOMOro iHWKX Axepen nepeaadi baHkom iHdopMaLii, nepeadadeHmx UMM YHiBepcanbHUM AoroBopoM Ta [paBunamu BaHky.

5.4.1.25. [pu 3akpuTTi PaxyHKy 3a HasiBHOCTi y KnieHTa 3aboproBaHocTi nepes BaHKoM, cniaTtuTy Taky 3aboproBaHicTb B A€Hb
noaaHHsa Ao baHky 3asBu nNpo 3akpuTTs PaxyHKy / 3asBu npo posipBaHHs [oroBopy npo HajaHHs BaHKiBCbKOro nmpoaykTy/nocnyru
LUISIXOM MOMOBHEHHS1 PaxyHKy B roTiBkoBiii (opMi uyepe3 kacy BaHky abo y 6e3roTiBkoBili ¢opMi y po3Mipi HasiBHOI hakTUYHOI
3aboproBaHoCTi 3a PaxyHKOM.

5.4.1.26. VY pasi BusiBneHHs KnieHToM abo [lepxxaTenem BTpaTM abo HE3aKOHHOro BMKOPUCTaHHS KapTku um obrpyHTOBaHOI
Nifo3pn HacTaHHA LUMX 06CTaBUH abo NiCNs OTPUMAHHA SMS-NOBIAOMEHHS NPO onepauii no KapTui, ski KnieHT He 3AilicHIoBaB, HeranHo
3BEPHYTUCA A0 BaHKy Ans 6/10KyBaHHA NoAanblumx onepadivi 3a KapTkoto (PaxyHKoM):

- 3a TenedoHoM KieHTCbKoI NiaTpuMkn baHky (050) (068) (056) 734-50-05;

- MMCbMOBO 3a NiANUCOM [lepXxaTenst KapTKM He Ni3Hiwe 24-0X roagvH 3 MOMEHTY YCHOrO MOBIZAOMEHHS , LWSIXOM 0cobuctoro
NnoAaHHs NoBiAoMAeHHS A0 BaHky. MMcbMOBE NOBIAOMIEHHSI MOBUHHE MICTUTY AeTasbHi 06CTaBMHKM BTpaTy KapTku Ta BigoMi [lepxaTtento
06CTaBMHM il HE3AKOHHOIO BUKOPUCTaHHS.

5.4.1.27. Y pasi BTpaTM KapTkn 40 MOMEHTY ofepxaHHsi baHkOM noBigoMneHHa npo il BTpaTy BignosigaTy 3a BCi onepadii 3
KapTkamu, 3miicHeHMMM TpeTiMu ocobamu, 3 BigoMa abo 6e3 Bigoma [epxartens KapTku. Akwo KapTka, wo 6yna paHilwe 3asBieHa K
BTpayeHa, BusBneHa KnieHTom abo [lepxateneMm, Toi Ma€e HeraHo CrnoBiCTUTM Npo ue B BaHk i cnigyBaTu BKasiBkaM, WO 6yayTb HadaHi
BaHkoM.

5.4.1.28. CTOpPOHM MaloTb TaKOX iHLWI NpaBa Ta HeCyTb 060B’A3kN, NnepeadadeHi YNHHMM 3aKOHOAABCTBOM YKpaiHu.

5.4.2. KnieHT Ma€ npaBo:

5.4.2.1. Po3nopsgxaTucb KOLWTaMu, Lo 06/iKOBYOTLCS Ha PaxyHKy, 3 BUKOPUCTaHHSM KapTku B Mexax [JOoCTyNHOro 3asmLuKy,
3a YMOBM AOTPMMAHHSA BUMOI YMHHOIO 3aKOHOAaBCTBa YKpaiHW, B TOMY YMCAi, HOPMaTMBHO-MPaBOBUX aKTiB YKpaiHu.

5.4.2.2. [lepeka3yBaTv 6e3roTiBKOBi KOLWTWN Ha PaxyHOK Ta BHOCMTM KOLUTM FOTIBKOK B YCTaHOBJIEHOMY MOPSAKY BiANOBIAHO
00 YMHHOIrO 3aKOHOAABCTBA YKpaiHKU, B TOMY YNC/Ti HOPMAaTMBHO-NPaBOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHu.

5.4.2.3. OTpuMyBaTK BUNUCKM NO PaxyHKy y CTpoku, nepeabayeHi umM YHiBepcanbHUM AOrOBOPOM.

5.4.2.4. Ha nigctasi 3asBu BignoBiaHOI hopMM 3BepTaTUCh A0 BaHKy 3 METO BUMYCKY HOBMX KapTok, nepeBunycky KapTok
Ha HOBUIA TEPMiH, OTPMMaHHS NO33a4eproBuX BUMMCOK Ta 3aMOBNEHHS AOAATKOBUX NOC/Yr 3@ YMOBM CriaTh BaHKy BianoBsiaHOI KOMICIHOT
BMHaropoau 3rigHo 3 Tapudamn baHky.

5.4.2,5. [1na OTpMMaHHS po3’ACHEHb LWOAO CMMCaHUX Ta 3ab0KOBaHMX CyM KOLWTIB 3a OnepauisiMmi 3 BUKOPUCTaHHSAM KapTku,
KOHCY/bTaLii 3 NMTaHb Tapudis Ta/abo HaaaHHs nocnyr BaHky, y pasi BUHMKHEHHS HELITAaTHUX CUTYyaLiii Npyu BUKOPUCTaHHI KapTku, a
TAKOX 3 iHLMX NUTaHb, NOB'A3aHNX 3 06cyroByBaHHAM PaxyHky Ta/abo BukopuctaHHAM KapTku 3BepTatucs oo baHky 3a TenedoHamu
BipAiny knieHTcokoi niaTpuMkm (050) (068) (056) 734-50-05.

5.4.2.6. 3 MeTOI KOHTPOJIO BATPAT 3a PaxyHKOM iHiLilOBaTU BCTAHOBNEHHS NMepCOHanbHOro ButpatHoro nimiTy no Onepauisx
3 BUKOpUCTaHHAM KapTku/KapTok, B nopsiaky, nepeabaveHomy lMNpaeBunamm baHky.

5.4.2.7. Tpu3ynuHaTu gito ButpaTHux nimiTie, BCTaHoBNeHux baHkoM, B nopsaaky, nepeabayeHomy Mpasunamu.
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5.4.2.8. Po3paxoByBaTV Ha BifWKOAYBaHHS 36MTKIB BiA HenpaBOMipHWX onepauilt 3a voro KapTkowo (PaxyHkom) 3a ymoB
BMKOHAHHS BMMOr 3aKOHOAABCTBa, YMOB YHiBepcCasbHOro AOroBopy, mpouedyp Ta CTPOkiB iHPOpMyBaHHS, nepeabayeHnx 3akOHOM
YKpainu «po nnaTiXHi cMCTEMM Ta Nepekas KoWTiB B YKpaiHi».

5.4.2.9. OckapxuTu 6yab-aKy onepauito no PaxyHky Bnpoaosx 30 (TpuausSTH) KaneHAapHUX AHIB 3 4aTu 34iMcHeHHs onepauii,
WO NIANAraE OCKAPXEHHIO, ane He Mi3Hiwe KiHUsS Micaus HACTYnHOro 3a MicsaueM npoBefeHHs orepaduii, WAsSXoM HadaHHSA y BaHk
MUCbMOBOT 3asiBU 3 HaJaHHSM HeobXiaHWX MiATBEPMKYOUMX AOKYMEHTIB (KOMi 4yekiB, paxyHKiB, 3aMOBNeHb TOLO). Yci nojanbui Aif
CTopiH 3a Takoto onepauielo 6yayTb NPOBOAMTMCS Y BIAMOBIAHOCTI A0 BHYTPILLHIX npoueayp baHKy, YuHHOro 3akoHoAaBCTBa YKpaiHu Ta
npasun MnaTxHoi cnuctemu. AKwo KniEHT He ockapXXus onepaito y nopsaKy Ta TEPMiHK, WO BKasaHi Y LUbOMY MYHKTi, TO BBAaXAETbCS,
wo KnieHT 3roaeH 3i BCiMa onepauisiMn 3a PaxyHKOM, L0 BkasaHi y BUNMCLI Ta He Ma€e npeTeHsiit Ao baHKy, B T.4. y pasi HEOTpUMaHHs
KnieHToM (3 BNacHOI iHiLiaTMBK) BUNMCKM MO PaxyHKy A0 KiHUS MiCAUSI, HACTYNHOrO 3@ 3BiTHIM.

5.4.3. baHk 3060B'A3yeTbCA:

5.4.3.1. 3abesneunTn BedeHHs PaxyHKy Ta 3ailicHeHHs Onepauiin 3 BUKOpUCTaHHAM KapTok B Mexax [OoCTYMHOro 3amiiky
BNPOAOBX TepMiHy Aii KapTkv BianoBiAHO A0 YMOB LbOro YHiBepcanbHOro foroBopy Ta Mpaeun baHKy, 3 ypaxyBaHHAM 0bMeXeHb, Lo
BCTaHoBneHi KnieHTom Ta/abo baHkoM abo ymMoBamu BianoBsigHOI MnaTiXHOI cMcTeMn Ta BUMOraMn YMHHOMO 3aKOHOAABCTBA YKpaiHu.

5.4.3.2. Hapgasat KnieHTy Bunucky npo ctaH PaxyHky B mopsiaky, nepeabadeHoMy UMM YHiBepcasbHMM [OroBOpPOM Ta
Mpasunamu BaHky.

5.4.3.3. CBOEYacHO 3apaxoByBaTW KOLITW, LIO HaAiNWAM Ha PaxyHok KnieHTa.

5.4.3.4. 3a nucbMoBotO 3asBot0 KnieHTa MpoBecT po3cnifyBaHHS 3a CnipHOK onepauieto BignosiaHo Ao n.5.4.2.9. uboro
YHiBepcanbHoro Aoroeopy. Y pasi HeobxiaHOCTi NpoBefeHHS A0AATKOBMX eTaniB po3cnigyBaHHS (3anvT NEpBUHHUX AOKYMEHTIB, TOLLO),
BaHK 3filcHIOE iX nuwe 3a 3ropoto KnieHTa. TepMiH Ta NopsiaoK NpoBeAeHHs! po3CifyBaHHS BU3HAYalOTbC YMHHWUM 3aKOHOAABCTBOM
YKpainu Ta npasunamu MnaTixHOI cucTemMun. [laToro noyaTkKy po3cnigyBaHHS BBaXKAETbCA AaTa OTPUMaHHS BiAMoBiAHOI 3asBK KnieHTa
BbaHkoMm. [laTolo 3aBeplueHHsI po3CnidyBaHHSI BBAXAETbCS JaTa 3apaxyBaHHS CyMM 3a CnipHOlo onepauieio Ha PaxyHok KnieHTta, abo
HafjaHHs BaHkoM numcbMoBOI BignoBiai KnieHTy, abo HagaHHsS MepBMHHMX AOKYMEHTIB 3a ChipHOK onepaui€elo. 3a 6esniactaBHe
OCKapXX€EHHSI onepalii, a TakoX 3a A0AATKOBI NOCAYrK, Y TOMY Yuchi 3a nocnyru MNnaTixHoi cuctemun, 3 KnieHTa Moxxe 6yTu CTarHeHo nnaty
3rigHo 3 Tapudammn baHky. OBMeXUTN BeAeHHs Ajl 3i BCTaHOB/IEHHS NPaBOMIPHOCTI nepekasy KrieHTa (MpoBecTn nepesipky 06CcTaBuH
iHUMAEHTY, BMBYMTU Ta OLHUTM HasBHI Aoka3w, Towo) TepMiHoM 90 kaneHAapHWMX AHIB Ta 3a BiACYTHOCTI 06CTaBWH, siki AOBOASATbL
HenpaBOMIpHICTb Nepekasy 3apaxyBaTu CyMy KowTiB Ha PaxyHok KnieHTa.

5.4.3.5. Hapatv [epxaTenio nepeBunyLlleHy Ha HOBUI CTpok KapTky 3a yMoBM HajaHHs [epxaTtenem B baHk 3asBM Ha
nepeBunyck KapTku Ha HOBMIA CTPOK.

5.4.3.6. Y BUMaaKy NpUMNUMHEHHS Aii Lboro YHiBepcanbHOro AOroBopy NOBEpHYTM KnieHTy 3anuok KOwWTiB Ha PaxyHKy
LUNSAXOM MepepaxyBaHHS Ha paxyHoK KnieHTa, BuM3HauyeHuii KnieHTOM y 3asBi Npo 3akpuTTs PaxyHKy, He paHiwe 45 (copoka n'stu)
KaneHZapHWX AHIB Big AaTM OTpuMaHHs baHkoM Big KnieHTa 3asBuM Npo 3akpuTTs PaxyHKy Ta noBepHeHHs1 KnieHTom Bcix KapTok,
BMNYLLEHMX A0 PaxyHKy, Ta 3a yMOBM BMKOHaHHS KnieHTOM cBOiX 3060B'si3aHb 3a UMM YHiBepcanbHWUM JOroBOPOM.

5.4.3.7. Y Bunagky BTpaTu abo Kpagixku KapTku, komnpomeTauii (po3ronoweHHs) MIH-kogy Ta/abo peksiauTtiB KapTku,
NPUAHATK iHdopMaLito Bia [epxaTens/KnieHTa i HeramHo NpPOBECTU BCi HeobXiaHi Al Ana 6nokyBaHHs KapTku y cucTeMi aBTopu3aLlii:
nicns oAep>xaHHs1 NMoBiAOMEHHS 3a TenedoHoM abo B MMCbMOBOMY BUMNIsZi, LWISXOM HanpasieHHs dakcy, abo nucta Ha appecy
enekTpoHHoI nowT baHky callcenter@concord.ua, a Takox BHecTM KapTky B CTon-aucT 3rigHo 3 Tapudamu. Mpu uboMy KapTka He Moxe
6yTn akTMBOBaHa Hagani. Ha niactasi nMcbMoBoi 3asBK KnieHTa baHk Hagae HoBYy KapTKy Ha 3aMiHy 3arybneHoi/BTpayeHoi, BKpaAeHoi,
NOLIKOMKEHOI. HecTn pusmnk 36UTKiB Bif 3AiMCHEHHA NNaTiXXHUX onepauiii 3a KapTtkoto KnieHTa 3 Yacy nosigomMneHHs KnieHToM BaHky npo
HecaHKUIOHOBaHY NNaTkHY onepauilo, BTpaTy, KpadikKy KapTku, 3 ypaxyBaHHSIM 4acy Ha MpoBeAEeHHS BCiX HeobxigHux Aii ans
6nokyBaHHa KapTku.

5.4.3.8. [osigomnatu KnieHTa Ta [epxarens npo 3A4ilcHeHHi nnaTkHi onepawii 3 BUKOpUCTaHHAM KapTku;

5.4.3.9. Y pasi HeBMKOHaHHS1 BaHkoM 060B’a3Ky 3 iHopMyBaHHA KnieHTa Ta epxaTtens npo 3ailCHeHHi nnaTxHi onepauii 3
BMKOPUCTaHHAM KapTku, HECTU pu3MK 36UTKIB Bifl 3AINCHEHHS TakuxX onepauin;

5.4.3.10. VY pas3si 3AiliCHEHHA NOMUNKOBOro abo HEHaNEeXHOro nepekasy 3 BUHU baHKy, akuwo KnieHT/[epxaTenb HesiaknagaHo
NoBiAOMMB NPO NNATHKHI onepaLii, Wo HUM He BUKOHYBANNCS, NICNs BUSABNEHHS MOMUIKM HEraMHO BIAHOBMTM 3a/IMLLIOK KOLUTIB Ha paxyHKy
[10 TOrO CTaHy, y SIKOMy BiH 6yB nepes BUKOHaHHSM L€l onepalii.

baHk y pasi nosigomneHHsi KnieHTom/[ep>xaTenem npo HesaBepLleHy ornepalito 3 YHECEHHS KOLWTIB Yepe3 MnaTiKHi NpucTpoi
6aHKy-eMiTeHTa Ha paxyHKW, BiAKpUTI B 6aHKy-eMiTeHTi, nicns nogaHHs KnieHtom/[epxaTtenem baHky BignoBigHOrO AOKYMEHTa, LU0
NiATBEPIKYE 3AIMCHEHHS L€l onepaLlii, HeramHo 3apaxoBYyE 3a3HaYeHy B LIbOMY AOKYMEHTI CyMy KOLITIB Ha BianoBigHWI PaxyHok nicns
NpoBeAeHHS PO3C/iAyBaHHS.

5.4.4. baHK Ma€ npaBo:

5.4.4.1. IHiuitoBaTv 3MiHy Tapudis Ta MpaBuna, B NopsaaKy, BUSHAYEHOMY UMM YHiBepcanbHMM AOroBOpoM Ta/abo MNpasunamu.

5.4.4.2. [ebeTyBaTi PaxyHOK Ha cyMu BCix npoBeaeHux [epkaTtenem OnepaLiit 3 BUKOPUCTAHHAM KapTku, CyMU HapaxoBaHUX
KOMICil, Ta BCiX iHWMX 3060B'A3aHb B NMOBHOMY 06CA3i, WO BUHWUKAIOTb Mif Yac 06cnyroByBaHHs PaxyHKy Ta/abo 3aiicHIOBaTM AOroBipHe
CnucaHHa KowTiB 3 PaxyHky KnieHTa, y nopsaky, nepeabadyeHoMy UMM YHiBepcaibHMM A0roBOpoM Ta/abo iHWMMKM JOroBopamy,
yKnageHnMmn Mixxk baHkoM Ta KnieHTOM (AKLWO NpaBo Ha Take CnMcaHHs nepeabaveHe TakMMm AOroBopamu).

5.4.4.3. 3pilicHI0BaTM NPUMYCOBE CMNCAHHSA (CTArHEHHS) KOWTIB 3 PaxyHKy KnieHTa Ha NiACTaBi po3paxyHKOBUX [AOKYMEHTIB Y
BMNagKkax, nepeadayeHnx UYMHHUM 3aKOHOAABCTBOM, @ TAKOX HE Mi3Hiwe HacTyrnHoro 6GaHKiBCbKOro AHS nmosigomnatn KnieHTa npo
HaAXOKEHHSA NNATKHOI BMMOMM Ha NPUMYCOBE CMMCAHHA KOWTIB 3 PaxyHKy.

5.4.4.4. 3 Metoo 3anobiraHHa diHaHcoBMx BTpaT KnieHTa uM BaHky y pasi BCTaHOBNEHHA BaHkoM akTy WMMOBIpHOI
KomnpomeTauii Kaptkn OepxaTens, iHpopMyBaTM OCTaHHbLOro 3acobamm TtenedoHHOro 3B'a3Ky Npo HeobXiaHICTb 610KyBaHHA KapTku,
Ta, y pasi BiacyTHOCTI TenedoHHOro 38'a3ky 3 [lepxaTeneM i HEMOXX/IMBOCTI OTPUMAHHS MOro 3roan Ha 61oKyBaHHS KapTku, BiAMOBUTK
B 06cnyroByBaHHi KapTku, 3abnokysaBluu ii. BigHoBneHHs o6cnyroByBaHHA KapTku y UbOMY BWNaAKy 34iMCHIOETLCA HAa NiACTaBi
3BEPHEHHS Y ByAb-aKuiA croci6 i Jepxatens Ao baHky nicnsa 3'acyBaHHsA 06CTaBUH BUKOPUCTAHHS KapTku.

5.4.4.5. BiamoBuTV y BUNycky KapTku abo nepesBunycky KapTku Ha HOBWUI TepMiH 6e3 06r'pyHTYBaHHA MPUYMH TaKoro
pilLEHHS, AKLLO TaKuii BUNyck/nepeBnnyck KapTku cynepeyunTb YMHHOMY 3aKOHOAABCTBY YKpaiHu abo MoXe npu3BecTn A0 (hiHaHCOBUX
36uTkiB/ noripeHHs penyTauii BaHky.

5.4.4.6. [epepatu iHdOpMaUilO, MOB'A3aHY 3 HE3AKOHHWUM 4YM HECaHKUIOHOBAaHMM BUKOPUCTaHHAM KapTku, a Takox 3
nopyLueHHsM KnieHTOM yMOB UbOro YHiBepcanbHOro oroBopy MpaBOOXOPOHHUM OpraHaM, a TakoX uneHaM [MnaTiKHUX cucTeMm.

5.4.4.7. Y Bunagky HeoTpuMaHHs B BaHky BurotosneHoi Kaptku [epxatenem npotaroM 3 (TpPbOX) MiCAUIB i3 MOMEHTY
0bOpMNIEHHS BiANOBIAHMX 3asB Npo BuUNyck KapTku/ nepeeunyck/ 3aMiHy KapTku, 3HuwmTy KapTky. MNpun 3BepHeHHi KnieHTa fo baHky y
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CTPOK, Wo nepesullye 3 (Tpu) Micaui nicns odopMneHHs BignoBigHMX 3asB Ha BUMYCK/ NepeBunyck/ 3aMiHy KapTku, KnieHT 3aiiicHioe
onnaTty Nocnyr 3 BUMyCKy/nepesnnycKy/3amiHn KapTtku 3rigHo 3 Tapudamm.

5.4.4.8. 3 meTO0 MiABULLEHHA 6e3nekn BUKOPUCTaHHS PaxyHKy, BCTaHoBMOBaTM Ao0b6oBi ButpatHi NiMiTM 3a onepauiamu 3
BUKOPUCTaHHAM KapTku (okpeMo Ha ornepauii 3 OTpUMaHHs roTiBKM Ta onepauii B TOpriBenbHO-CepBicHili Mepexi) Ta 3MiHIoBaTH iX B
NnopsiAKy Ta Ha ymoBax, nepeabayenHmx lNpasunamn baHky. BctaHoBnoBaTM 06MeXeHHs WwoAo o6cnyroByBaHHA MnaTikHWX KapTok 3a
KOPZAOHOM Ta B Mepexi IHTepHeT. ObMexeHHst Ta/abo BuTpaTHi niMiTM BCTaHOBNIOIOTLCA Ta/abo 3MiHIOIOTLCS Y BiAMOBIAHOCTI A0 PilEeHHS
YNOBHOBAXeHOro opraHy baHky, Ta HapgaloTbca KnieHTy 3a 3anuTom.

5.4.4.9. 3akpuTu PaxyHOK y pasi BiACYTHOCTi orepauiil 3a PaxyHKkoOM mpoTsroM 3 (TpbOX) poKiB mocrinb (KpiM onepauii,
iHiUiioBaHMX BaHKOM), SIKWO Ha HbOMY BIACYTHIW 3a/iMLLOK FPOLIOBUX KOWTIB. Mpu UbOMy Aist BCiX KapToK MPUMUHSETLCA 3 MOMEHTY
3aKpuTTA PaxyHKy. 3a HasiBHOCTi 3a/MLWKy KOWTIB Ha PaxyHKy KnieHTa, BOHM nepepaxoByloTbCA Ha paxyHOK 3 06niky 3aboproBaHoCTi
BaHKy 3a HeajitouMMn paxyHKaMu Ta 3a BUMOrol0 nepefatoTbes KnieHTy y nopsaKy, BUSHaYeHOMY YMHHWUM 3aKOHOAABCTBOM YKpaiHu.

5.4.4.10. OrtpumysaTu Big KnieHTa niaTBEpA>KEHHS 3aNMLLKIB KOLWTIB Ha PaxyHky/ax KnieHTa cTaHOM Ha 1 CiyHa NOTOYHOrO poKy
(Hapani B paMkax po3ainy V uporo YHiBepcanbHoro gorosopy — «[MiaTeepakeHHs KnieHta»).

CTOpOHWM [OMOBUIUCH, WO NpU HEOTPUMaHHI BaHkoM npoTaroM ciyHa MiagTeepaxeHHs KnieHTa LWoAo 3anuuiKy KowTis Ha 01

CiYHs, BiAMNOBIAHUI 3aNMLWOK KOWTIB, iHopMaLis npo skuit 6yna HagaHa KnieHTy BaHkoM, BBAaXA€ETbCs NiaTBEpMKEHUM KniEHTOM.

5.4.4.11. [ns 3[iliCHEHHS KOHTPOMIO SIKOCTi 06CNyroByBaHHS Ha CBill po3CyA BECTM 3BYKO3anuc TenedOoHHUX pO3MOB 3
KnieHTom/ep>xateneM npu Moro 3BepHeHHi Ao BaHKy, npy 3BepHeHHi cniBpobiTHUKIB baHky Ao KnieHTa/depxatens KapTku, a Takox
BMKOPUCTOBYBATV 3BYKO3anucC AN NiATBEPMKEHHS (aKTy Takoro 3BepHeHHs. MNpueaHaHsam Ao YHiBepcanbHOro Aorosopy KnieHT Hagae
BaHKy 6e3BiAKIMYHY MMCbMOBY 3roAy Ha 3A4IMCHEHHS Takoro 3ByKO3anucy.

5.4.4.12. BukopuctoByBaTM KowTu KnieHTa Ha PaxyHKy, rapaHTyloun npu upoMmy KnieHTy npaBo 6e3nepelukogHoro
PO3MNOPAAXKEHHS HUMM 3riAHO 3 UMM YHiBepcanbHWM AOrOBOPOM.

5.4.4.13. B 0aHOCTOPOHHLOMY MOPSAKY 3MiHioBaTH Tapudu, Mpasuna abo ymosu 06CyroByBaHHS PaxyHKy, BCTAHOBNEHi LM
YHiBepcanbHUM A0roBopoM (30KpeMa, 3anpoBafiXyBaTh HE3HWKYBaHWIA 3a7MLIOK), 3 NOBIAOMNEHHSM Npo Le KnieHTa He nisHile, Hix 3a
30 kaneHAapHUX AHIB A0 BCTYMY 3MiH Y CUny LWASIXOM ony6iikyBaHHSM Npo Te Ha odiuiiHoMy caiTi baHky abo Ha iHdopMaLiiHoMy
CTeHAji y npuMileHHsX BigaineHb baHky.

5.4.4.14. Tpusynuuutn pito Kaptky, pekinbkox abo Bcix KapTok y 6yaAb-skoMy 3 nepeniyeHux Huxye BUMagkis 3
noBiAoMNeHHAM npo e KnieHTa no TenedoHy:

. Yy pasi BUSIBNIEHHS HE3aKOHHOro BUKOPUCTaHHS KapTku abo BiporigHOi 3arpo3un He3akOHHOMO BUKOPUCTaHHS KapTku, B TOMY
yucni B pasi oTpuMaHHs iHgopmadii npo ue sig MIMC;

. y pasi nopyweHHs KnieHToM Ta/abo [lepxatenem kapTku yMOB LibOro YHiBepcasbHOro 4oroBopy;

. y pasi BUHWKHEHHS HecaHKuUioHOBaHOro oBepapadTy 3a PaxyHkom;

. y BUNaaKax, ski nepeabayeHi 3akOHOAABCTBOM, LLO PErysitoe NUTaHHS hiHaHCOBOO MOHITOPUHIY, B TOMY YMChi, SKLLO BaHk
Ma€e Migo3py Woao Toro, Wo nnaTikHi onepauii KnieHTa MoxyTb 6yTn noB'sa3aHi 3 neranisauiero (BigMMBaHHSAM) A0XOAIB, OAepPXKaHUX
3/04MHHUM LNSXOM, abo diHaHCYyBaHHAM TepopuaMy abo (iHaHCyBaHHAM pO3MOBCIOMKEHHS 36p0oi MacoBOro 3HWLLEHHS, BiAMOBIAHO A0
BMMOI 3aKOHOAABCTBA YKpaiHu;

. B iHWMX BUMagKkax, nepeabayeHnx UM YHiBepcanbHMM AOroBOpOM abo 3aKOHOAABCTBOM YKpaiHu.

5.4.4.15. BigHoBuTK gito KapTkm (KapTok), wo 6yna npusynuHeHa 3rigHo 3 nignyHkToM 5.4.4.14. uporo YHiBepcanbHOro
[IOroBOpY, Y pasi yCyHeHHs 06CTaBuHK, WO CTana NiACTaBolo A1 TaKOro NPU3YNUHEHHS.

5.4.4.16. [lepeaaBaT NpPaBOOXOPOHHWMM opraHam Ta/abo MIMC Ta/abo uyneHam MMC Ha ix odiuiiHniA 3anuT iHdopMaLito,
noB'A3aHy i3 He3aKOHHUM BMKOPUCTaHHAM KapTku, a TakoX 3 nopylueHHaM 6yab-akum 3 [lepxatenis yMOB LbOro YHiBepcanbHOro
[OrBoOpYy, B TOMY 4uCii y BUMagkax, Konu us iHgopmauis cknagae 6aHkiBCbKy TaeMHMUO. LLloao po3kpuTTs H6aHKIBCbKOI TaEMHMLI
NPaBOOXOPOHHMM Ta iHLWMM YNOBHOBAa)XEHMM OpraHaM YKpaiHu baHk KepyeTbCst MOPSIAKOM, BUKNAAEHUM Y CT. 62 3akoHy YkpaiHu «[1po
6aHKu i 6aHKIBCbKY AiSNbHICTb>.

5.4.4.17. [lepeaaBaTi B KOHTPOJIIOOUMIA OpraH B €1eKTPOHHOMY BUrnsai iHdopMalito woao onepadi BiakputTsa abo 3akpuTTs
paxyHkiB KnieHTiB-nnaTHWKIB NoaaTKiB.

5.4.4.18. 3ynuHATM nnaTixkHi onepauii, siki MoXyTb 6yTW MoB'A3aHi 3 feranizauieto (BiAMMBAHHAM) AOXOAIB, OAep)KaHWX
3/I04YMHHUM WAsSiXOM, abo iHaHCYBaHHSIM TepopuaMy abo (iHaHCYBaHHSIM PO3MOBCIOMKEHHS 36p0i MacoBOro 3HULLEHHS, BiAMNOBIAHO A0
BMMOI 3aKOHOAABCTBA YKpaiHu;

5.4.4.19. Ha uac BCTaHOBMEHHS MPABOMIPHOCTI Nepekasy 3ynuMHATM 3apaxyBaHHS KOWTIB Ha PaxyHok KnieHTa y pasi
HaZXOMKEHHS BiA 6aHKy-iHiLiaTopa NOBIAOMMIEHHA NPO HEHANEXHUI nepekas KowTiB abo cnucath 3 PaxyHky KnieHTa BXe 3apaxoBaHi
KOLUTW 3@ TakuM HEHasneXHUM rnepexkasom.

5.4.4.20. He BiaWKOAOBYBATH KOLUTK MO NPETEH3iAM KnieHTa 3a onepauismMm no PaxyHKy, iHiLiioBaHUMM 3a AonoMoroto KapTok,
y 6yab-SKOMy 3 Takux BUNaAKIB:

o [peTeHsia KnieHTa He Hagiiiae A0 BaHKky HeraHo mnicna BUKOHAHHSA NNATKHOI onepauii;

o  KnieHT ckacyBaB abo 36inbwnB 4060BI NiMITU Ha NPOBEAEHHS NNATKHOI onepaLlii 3 KapTkoto abo iHLi 06MexeHHs 6e3nexu,
METa AKUX 3HU3UTU PU3UK MOXIIMBUX LIAXPaNCbKMX onepauii (y nopsaky, nepeabayeHoMy UMM YHiBepcanibHUM A0rOBOPOM);

e  KnieHT He noBepHyB Y baHk KapTky, Mo Akl BUCTaBMB NPETEH3to;

o KnieHT He 3a3HaumB y 3asBi HOMep Aito4oro MobinbHOro TenedoHy, akcis, agpecy enekTpoHHOI nowTh, abo Hagae baHky
NMMCbMOBE MOBIZOMEHHS NPO BiAMOBY Bif 0TPUMaHHs nocnyr GSM- banking, npo 3ailicHeHi onepalii 3 BUKOpUCTaHHSM KapTok,

. 3a pe3ynbTaTaMy NPOBEAEHOro po3cniayBaHHs, baHk Mae iHbopMaLito, ika MoXe CBIAYMUTM MpPo Te, Wwo KnieHT cam cnpusie
NPOBEAEHHIO NNATIKHUX onepaLin.

5.4.5. BignosiganbHicTb CTOpiH:

5.4.5.1. CTOpPOHM HECYTb BIANOBIAAbHICTb 3@ HEHANEXHEe BUKOHAHHSA CBOIX 060B'A3KiB, NepeabaveHnx UMM YHiBepcanbHUM
foroBopoM. KoxHa 3i CTOpiH 3060B’A3aHa y MOBHOMY 06Cs3i BigwKkoAyBaTW iHWIN CTOPOHI 36UTKKM, 3aBAaHi MOPYLIEHHSM LbOro
YHiBepcanbHOro 4orosopy.

5.4.5.2. KnieHT Hece NOBHY BiAMNOBIAANbHICTb 3@ MOX/MBI BTPATK KOLWITIB Ha PaxyHKy BHACcnigok KomnpomeTauii KapTku:

- 33 MOXJ/MBI BTPaTW KOWTIB Ha PaxyHKy 4O MOMEHTY noBigomneHHs1 baHKy mpo HecaHKUioHOBaHi onepauii Ta /abo BTpaTty/
KpaaixkKy KapTku.

-y pa3i akwo [epxatenb BigMiHMB abo 3MiHVMB BCTaHOBNeHi baHkom no6oBi nimMiT abo iHWi obMexeHHsa 6e3nekn, MeTa SKux
3HM3UTY PU3MK MOXJIMBMX LIAXPANCbKMX onepauiit A3BiHKOM 10 KOHTaKT LeHTpy baHka abo HaaaB BianoBiaHy 3asBy Ao BigaineHHs baHky.

- y pasi BiaMOBM B HagaHHi baHKy iHopMaLii Mpo CBOI KOHTaKTHI Ajito4i HoMepu TenedoHiB, (akciB, aapecy eneKTPOHHOI NoLTH,
HaJaHHS HeAOCTOBIPHOI iHOpMaLii MPO KOHTaKTHI Aito4n HOMepu TenedoHiB, aKciB, aapecy eneKTpoHHOI nowTn abo HeCBOeYacHOro
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NOBIAOMMIEHHSA MPO 3MiHY KOHTaKTHMX AilounmxX HOMepiB TenedoHiB, (akcis, aapecu eneKTPOHHOI MOLWTK, a TakoX y pasi BiAMOBK Bif
KOpuCTyBaHHS nocnyroto GSM-banking.

3a pesynbTaTamu NpoBeAeHOro po3cnifyBaHHsl, baHk Mae iHdopMauito, ska Moxe ceigunTh npo Te, wo KnieHT cam cnpuss
NPOBEAEHHIO NIATKHOI onepadyii.

5.4.5.3. BaHK He Hece BignoBifanbHOCTI nepea KieHTOM 3a cynepeyku, Wo MOXYTb BUHUKHYTU MiX [epxaTtenem KapTku i
ToproBuem/6aHKOM, WO NpUMMaEe KapTKy (3a KOHMIKTHI cuTyauii, WO MOXYTb BUHUKHYTW Y 3B'S3KY 3 BiAMOBO [epxaTtento B Npuiomi
Kaptkv ans onnatu ToBapiB (pobiT, mocnyr) y TOprosuiB), a Takox 3a BuTpaTHi niMiT Ta obMeXeHHs y BMKOpUCTaHHi KapTok, Lo
BCTAHOBJIEHi TPeTiMM 0cobamu, sKi MOXYTb NOpYLLYBaTW iHTepecn [lepxaTenis.

5.4.5.4. baHK He Hece BiAnoBiganbHOCTi nepen KnieHTOM 3a cuTyauii, WO 3HAXoAATbCA MO3a MOrO KOHTPOMEM, SKLO
nopyLeHHst baHkoM LbOro YHiBepcasbHOro AOroBOPY CTano HaciAKOM TexHiYHMX 360iB y poboTi anapaTHUX i nporpaMHMx 3acobiB, sKi
3abe3neuyloTb NpoBeaeHHs onepaliit 3 KapTkamu (BiAK/HOUEHHS/YLIKOAXKEHHS eNeKTPOXUBIEHHS | Mepex 3B's3Ky, 360i nporpamMHOro
3abe3neyeHHs MpoLecUHIoOBOro LEHTPY, TeXHIYHI 3601 y poboTi kaHanis 38’a3ky MIC i iHWi cuTyauii), ki cTanmcs He 3 BUHK baHky.

5.4.5.5. CTpok No30BHOI AaBHOCTI MO BUMOrax npo CTArHEeHHs 6yab-sKoi 3a60proBaHOCTi Ta HeyCTOoWKW (LWTpadHUX CaHKLUin
Ta NeHi) BCTaHOBMIOETbCS CTOPOHaMM TpuBanicTio 5 (M'aTb) poki..

5.4.5.6. Y Bunaaky npunuHeHHs Aii JoaaTkoBoi NnaTikHOI KapTkv, BperynioBaHHs (iHaHCOBUX 3060B'A3aHb MiX BaHKOM i
KnieHTOM no onepauisix, NPoBeAEHUX 3 BUKOPUCTaHHAM KapTku, 3A4iCHIOETLCS Micns 3akiHueHHs 45 (copoka n'saTv) AHIB 3 AaTM nepepadi
Takoi [lonaTtkoBsoi MnaTixHoI KapTkn B baHk abo 3akiH4eHHst CTPOKyY Aii KapTku, siKwo BoHa He 6yna noeepHeHa B baHk.

5.4.5.7. CTOpOHM 3BiNbHAIOTLCS BiA BiANOBIAANILHOCTI 3@ HEBUKOHAHHS abo HeHaneXHe BUKOHAHHS CBOIX 3060B's3aHb 3a MM
YHiBepcanbHUM [OroBOpPOM, SIKIWO Take HeBWKOHaHHS 6yno BukIMkaHe obcTaBuHaMu HenepebopHoi cunm  (opc-MaxopHUMU
o6cTaBMHaMm), B TOMY YMCi CTUXIMHUMU SIBALLAMW, BOEHHUMU [isIMM, aKTaMu OpraHiB AepxaBHoi Bnaau. Mpo HacTaHHs opc-MaxopHUX
06cTaBuH CTOPOHW MOBMHHI NPOiH(OPMYBaTH 0AHA OAHY Y ByAb-sIKMIN AOCTYMHMI cnoci6 3a agpecamu (MOLWTOBUMU Ta €NEKTPOHHUMM)
Ta/abo 3a TenedoHMM HOMepoM, BkasaHuWM KnieHToM y 3asBi. IHdopMaLis NOBMHHA MICTUTW AaHi Npo xapakTep 06CTaBWH, a TakoX
MPUUYMHHWIA 3B'30K MiXK 06CTaBMHaMM Ta BUKOHaHHA BaHkoM Ta KnieHTOM cBOIX 3060B" f3aHb 3a UMM YHiBEpCanbHMM [OrOBOPOM Ta
Mpasunamu Ta NiaTBEPAXYBaTUCS TOProBO-MPOMMUCIOBOIO NanaTol YKpaiHu.

5.4.5.8. BaHK He Hece BiANOBIAANLHOCTI Y BUNAAKY:

- TEXHIYHMX MOMWJIOK Ta 3aTPMMOK NiA Yac nepegadi iHdopmadii y Burnsai SMS-nosigoMeHb, WO BUHUKAM He 3 BUHU BaHky;

-HaBMMCHOro Ta/abo HeHaBMWCHOrO PO3roMOLLIEHHS, HeHanexHoro 36epiraHHs Jepxatenem/KnieHToM nepcoHanbHoI iHdopmaulii,
Lo MOXXe 6yTU BUKOPUCTaHa TPETIMU 0CO0BaMu Afis 3AiNCHEHHSI HECAHKLIIOHOBaHMX onepawiii.

5.5. Y Bunaaky 3akputTa PaxyHky KnieHTa uedt YHiBepcanbHUiA AOroBip BBaXaeTbCs CTOpPOHaMM po3ipBaHUM LWOAO Takoro
PaxyHKy 3 MOMeHTY 1oro 3akputTs, a [orosip npo BiakpUTTS Ta 06CYroByBaHHS MOTOYHOrO PaxXyHKY 3 BUMYCKOM KOPMOPaTUBHUX
NAaTiKHUX KapTOK MPUMUHSE CBOIO Aito, MpW UbOMY YKNafaHHa Ha niAnucaHHs 3asiBu Npo posipBaHHs [JoroBopy Mpo HajaHHA
BaHKiBCbKOro MpoAyKTY/NOCAyrn He BUMaraeTbCs.

PO3ALN VI. NOPAAOK TA YMOBU HAJAHHSI BAHKOM MOC/YI EKBAUPUHIY
Mo OMNEPLIAX 3 KAPTKAMU, 3AINCHEHMMMW B MEPE)XI TOPrOBLS

Lledi po34in perysioe B3aEMOBIGHOCHHM MK TOProBLeM | baHKOM 3 MPOBEAEHHST 1/1aTEXIB | PO3PaxyHKIB 3a [T1aTKHUMU KapTKamu
BIAMOBIAHNX M13TKHUX cucTeM B POS-TEpMIHA/Iax baHKy, BCTAHOB/IEHNX B TOProBux To4dkax Toprosus.

6.1. 3aranbHi NONIOXKEHHS:

6.1.1. Toproseub npuiimMae MK go onnati 3a ToBapy Ta NOCAYrM B SKOCTi PiBHOLIHHOrO MnaTiXHOro 3acoby 3a npoueaypoto,
BM3HAYeHOI0 Y AaHOMy po3ini YHiBepcanbHOro aoroeopy Ta [loaaTtkax Ao Hboro. baHk 3abe3neuye 06pobky enekTpoHHUX AOKYMEHTIB Ta
nepepaxyBaHHS KOLTIB HA paxyHOK TOpProsusi NO onepawisx, NpoBeaeHnX 3 BUKOpUCTaHHsAM MK BignoBiaHMX nnaTikHMX cuctem B POS-
TepMiHanax, BCTAHOB/IEHMX B TOProBMX TouKax TOProsus 3rigHO YMOB AaHOro YHiBepcanbHOro 4oroBopy.

6.1.2. TexHiuHMI ekBalipuHr Nno POS-TepMiHanax BaHky, nigkmnoueHux go MU MAT «MYMB» 3giicHioe NYBIYHE AKLIIOHEPHE
TOBAPUCTBO «MEPLUNIA YKPATHCbKNIA MDKHAPOHWIA BAHK» Ha nigcTasi [loroBopy Npo 06CyroByBaHHs onepaLiil 3 BUKOPUCTaHHSIM
kapTok MIMC Visa International Ta MasterCard Worldwide B sikocTi nnaTi>xHOro 3acoby y TOpProBesbHil i cepBicHil Mepexi, yKiaaeHoro
28.08.2015 p. Mixx AKLIOHEPHWUM TOBAPUCTBOM «AKLIIOHEPHWIA KOMEPLITMHWIA BAHK «KOHKOPA» Ta MYB/IYHUM AKLIIOHEPHUM
TOBAPVCTBOM «TMEPLUMIA YKPATHCbKNIA MDKHAPOAHMWA BAHK>.

6.1.3. TexHiyHui exBalpuHr no POS-TepMiHanax baHky, nigkntouennx go Mu, «MPOKAP[» 3ailicHIOE BaHk.

6.1.4 3a HagaHHs nocnyr Toproeeub cnniadye baHky komicito, nnaty, iHwWi nnatexi , nepeabayeni obpaHuM TapudHUM
naketoM. 3MmiHa TapudHoro nakety/ 3MiHa okpemoro Tapudy 3a OkpeMmoto nocnyroto (onepaui€to) baHKy B pamkax TapudHoro
NaKeTy 3/iMCHIOETLCSA 3a 3rofoto CTopiH Ha NiACTaBi yknaaaHHaA (NiANMCaHHA) YNOBHOBAXKEHUMM NpeacTaBHUKaMmn CTOPIH Ta CKpinieHHs
neyatkammn baHky Ta ToproBus (3a HAssBHOCTI NeyYaTky y Toprosus) 3MiH A0 3asBM NPO NPUEAHAHHS A0 YHiBepCanbHOro A40roBopy npwu
HaflaHHi BaHKOM nocnyr ekBalpuUHry No onepawisM 3 KapTkamu BianoBiaHO Ao AoaaTky 12.1 ao YHiBepcanbHoro [joroeopy.

6.2. 060BSA3KN CTOPIH

6.2.1. BaHk 3060B'A3aHuKIA:

6.2.1.1. 3abe3neuyBaTy aBTOPM3aLito i 3apaxyBaHHS KOLWWTIB Ha paxyHoK Toprosusi No onepawisix, NpoBeAEHNX 3 BUKOPUCTaHHAM
MK, a TakoXX HagaBaTh ToOproBuUO HEObXiaHI KOHCYNbTaLii.

6.2.1.2. 3ailicHI0BaTK BiALLIKOAYBaHHS CyM onepadii, Wo NpoLLM B TOProBMX ToUuKax TOproBus 3 BUKOpUCTaHHAM MK i no akux
6ynu BianpaeneHi 3BiTHI AaHi (BUKOHaHO 6anaHcyBaHHs POS-TepMiHany) Ao 23:59 (3a KniBcbkMM 4acoMm) 3BiTHOrO AHS, B CTPOK He Mi3Hile
HaCTynHOro 6aHKIBCbKOro AHS 3 AHS NpoBeaeHHs 6anaHcyBaHHSA POS-TepmiHany, BiANoOBiAHO A0 YMOB AAHOMO po3Ainy YHiBepcanbHOro
[0roBopy.

6.2.1.3. Ha nepwy nucbMoBy BUMOry HagaBaTi TOProBuO BUMUCKM MO NPOBEAEHMX onepavisx y BCTAHOBMEHWUX 3rigHO AaHOro
YHiBepcanbHoro gorosopy POS-TepMiHanax.

6.2.1.4. MNpoBoAMTM HaBYaHHS nepcoHany (kacupis) Toprosusa npasunam npuiomy MK g0 onnati, NpoBEAEHHIO aBTopu3allii,
npoueaypi 06MiHy Ta NOBEpPHEHHA TOBapy, OMnayeHoro 3a gornomoroto MK, o3HaloMuT 3 niagctaBamMu Ans BigMoBu B npuitomi MK, 3
o3Hakamu danbwmemx MK, npoueaypoto BunyyeHHs Takux MK, a Takox MK, siki BUKOpUCTOBYIOTLCSA TPeTiMu ocobamm (He [JepxaTtensamu
MNK), 3rigHo Joaatky N210 go gaHoro YHiBepcanbHOro Aorosopy, Ao nodatky pobotu nepcoHany Toprosus 3 POS-TepmiHanoM, a Takox
CBOEYACHO MOBIAOMIATM TOProBLO OHOBNEHY iHdOopMaLito, 3a3HadveHy y Jogatky N2 10 go gaHoro YHiBepcanbHOro 4orosopy.

6.2.1.5. puiiHaTK Biag ToproBus B kacy baHky MK, BunydeHi B TOpro.iii Touui Toprosusl, pa3oM 3 onuMcoM B 4 (YOTUPLOX)
npuMipHuKax. BukoHaTu BignoBiaHi BiAMITKM B onuci i nepegat 1(oAnH) NpuMipHUK onucy Toproeuto.
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6.2.1.6. [osigomnsTv Toprosus Npo BCi 3MiHK, NOB'A3aHi 3 pekBi3nTamu baHky, npoTarom 5 (n'ATn) poboumx AHIB 3 MOMEHTY
HaCTaHH$ TaKuX 3MiH, OOHWM i3 WNAXiB, nepeadayeHnx y n. 2.7.1.3. uboro YHisepcanbHOro 4orosopy.

6.2.1.7. BukoHyBaTH CepBiCHO-TexHiYHe 06cnyroByBaHHs POS-TepMiHanis, 3'eaHyBanbHMX kabenis (WO BXoAATb B koMnnekT POS-
TepMiHany), 610KiB XWBNEHHs, CBOEYACcHO 3abe3nevyBaT ToproBus HEOGXiAHMMM BUTPaTHUMKM MaTepianaMmu, a TakoX 3ZilCHIOBaTU
pernamMeHTHo-NpodinakTuyHi poboTy, sKi BKIIOYaloTb B cebe:

- TecTyBaHHs POS-Tepminany (iB);

- YCYHEHHS He3HayHUX AedeKTiB, WO BUHUKaIOTb B Npoueci BukopuctaHHa POS-TepmiHany (iB);

- nepesipka Apykytoyoi cuctemn POS-TepmiHany (iB);

- nepesipKa BiACYTHOCTI MeXaHiuHuX ylkomkeHb POS-TepmiHany (iB) Ta 3'eaHyBanbHux kabenis (Wo BXxoAsTb B koMmnnekT POS-
TepmMiHany).

lMepioanyHICTb Ta 4Yac MpoBEAEHHSI CepBiCHO-TEXHIYHOro obcnyrosyBaHHA POS-TepMiHaniB y3romkyeTbcs Mk baHkoM Ta
Toprosuem AOAATKOBO.

6.2.1.8. BukoHyBaTh 3aMiHy obnagHaHHs, WO nignsarae peMoHTy, npoTtsaroM 10 (aecatn) pobounx AHIB 3 MOMEHTY BUTyYEHHS
311aMaHoro o6s1agHaHHsA 3 TOProBoi TOYkU TOProBus. BunydyeHHst 3namaHoro obnagHaHHs 3 TOProBoi TOYKM TOProBUs 3AINCHIOETLCS Ha
niAcTaBi akTy NpuiioMy-nepeaadi TepMiHanbHOro 061aaHaHHs, sKe 3HaX0AUTLCS Y HEHANEXHOMY CTaHi.

6.2.1.9. 3abe3nedyBatv ToproBus iHdopmauielo npo AreHTta(-iB) Ta Woro(-ix) NpeAcTaBHUKIB, SKi 3AIACHIOIOTb TEXHIYHE
obcnyrosyBaHHs POS-TepMmiHany (iB), BcTaHoBneHoOro (1x) baHkoMm Ha TepuTopii Toproeoi Toukn Toprosus.

6.2.2. ToproBeLb 3060B'A3aHUIA:

6.2.2.1. HagaTv MOXNMBICTb | YMOBM AN BCTAHOBMIEHHS Ha TepuTopii TOprosoi Toukn Toproeus obnagHaHHs, HeobxigHoro ans
npuiiomy MK, signosiaHo ao JoaaTtky N211 abo JoaaTky N211.1 Ao AaHOro YHiBepcanbHOro A0roBopy.

Y pasi, skwo BnacHukom POS-TepmiHany (iB) € baHk, obnagHaHHA BCTAHOBMIOETLCS Ha TepuTopii TOproBoi Touku Toprosus
npotarom 10 (aecatun) poboumx AHiB Nicng oTpMMaHHsA baHkOM nignMcaHoi ynoBHOBaXXeHO0 0c060t0 TOproBus Ta CKpPiNIeHo NeyaTko
ToproBus (3a HasBHOCTI y ToproBus neyaTku) 3asBu Npo NPUEAHAHHSA A0 YHiBepcanbHOro AOroBopy npw HaaaHHi baHkom mocnyr
EkBaiipuHry no onepauisiM 3 kaptkamu, wo € Jogatokom N2 12 fo YHiBepcanbHOro Aorosopy.

Y pasi, skwo BnacHukom POS-TepmiHany (iB) € ToproseLpb, obnagHaHHs BCTaHOB/IOETLCS Ha TepuTopii TOproBoi To4kM Toprosus
npotsiroM 10 (aecsiTn) pobounx AHIB 3 MOMEHTY Nepeadi Moro 3a akToM npuioMy-nepesadi 40 baHKy Anst NiAroToBKU A0 YCTaHOBKM.

ObnagHaHHs y poboyoMy CTaHi nepeaaeTbes Mk baHkoM Ta ToproBUEM 3a akTOM MpuiioMy-nepeaadi. Y pasi HeoaHOPa3oBUX
nepesay POS-TepMiHanis Mixk baHkoM Ta ToproBLUeEM, N0 KOXHil Takii nepeaadi ohopMIIOETLCS OKPEMUI aKT NpUitoMy-nepeaadi.

ObnafHaHHS Y MOLWKOAKEHOMY/3MlaMaHOMy CTaHi nepefaeTbCs Mixx ToproBueM Ta baHKOM 3a akTOM rpuitoMy-rniepefaui
o6n1aiHaHHSl, sike 3HAaXOAUTLCS Y HEHANIEXHOMY CTaHi. B akTi npuitoMy - nepenadi 3a3Ha4aETbcsl CTaH 0b6MaaHaHHs, SKWI Aa€e niacTasm
BBaXXaTW MOro HEHaNEXHUM (MOLIKOMKEHUM/31aMaHUM).

Y pasi, SIKWO BWIyYeHE 3a aKTOM MpuitoMy-rniepefadi obnagHaHHs, sike 3HaX0AUTbCS Y HEHANEXHOMY CTaHi Miafisirae peMoHTY,
ToproBeLpb KOMNeHcye BaHKy BapTiCTb PEMOHTY 3riAHO HaAaHOro CEpBICHOK CNYXO0I0 paxyHKy 3a peMOHT obnagHaHHs. Y pasi, SKWwo
obnaaHaHHs, nepeaaHe ToproBUKO Y KOpUCTYBaHHA baHkoM, He nmignsrae peMoHTy, ToproBeub KOMMNeHcye baHky BapTicTb npuabaHHs
HOBOrO @aHanoriyHoro obnagHaHHs.

6.2.2.2. Mpuiimaty MK K NnaTkHWI 3aci6, piBHOLIHHMI FOTIBKOBUM KOLITaM.

6.2.2.3. He gonyckaTv NepeBULLEHHS LiH Ha TOBapyW Ta NoCiyry, WO peaniayloTbcsl TOProBLEM, onsaTa SKUX 3AiNCHIOETbCS 3a
MK, Hag uiHamMK Npwy roTiBKOBIK onnari.

6.2.2.4. [pu npuiiomi fo o6cnyroByBaHHs MK 3 MeTOlO onnaT BapTOCTi TOBApIB UM MOCAYr CyBOpo AOTpUMyBaTUCh Mopsiaky
po6oTu 3 MK, 3riaHo 3 Joaatkom N210 Ao YHiBepcanbHoro aorosopy. He npuiiMatu MK oo onnaTtv y Bunaakax, o6yMoBneHux y Joaatky
N210 o YHiBepcanbHOro forosopy.

6.2.2.5. He ponyckat ao o6cnyroByBaHHs MK npauiBHMKiB TOproBus, SiKi HE MPONLLAKM IHCTPYKTaX 3 npasun npuiiomy MK ao
onnatu, NpoBeaeHHs! aBTopu3allii, npoueaypy 0bMiHy Ta NOBEPHEHHS TOBapy, He 06i3HaHMX 3 niacTaBaMu Ans BigMOBM B npuiiomi MK,
SKi BUKOPUCTOBYIOTbCS TpeTiMu ocobamu (He Adepxatenamu [K), MK 3 o3HakaMy danblUuMBMX Ta NpoLeaypolo BUIyYeHHst Takux MK
BignoBigHoO Ao [loaaTky N210 YHiBepcanbHOro 4orosopy.

6.2.2.6. Y pasi 3ailicHeHHs B Toprosiit Touui Toprosus [epxatenem MK onepadii noBepHeHHs ToBapy, abo npu obMiHi ToBapy
Ha TOBap MeHLLOI BapTOCTi, Y1 HEBUKOPUCTAHHS MOCNYrM / YaCTKOBOrO BUKOPUCTaHHS NOC/Yry, MPOBECTU onepaLito NoBEPHEHHS Yepe3
POS-TepMiHan y BiaNOBIAHOCTI 3 NopsiakoM, BuknageHnM y ogatky N210 o YHiBepcanbHOro orosopy.

6.2.2.7. HagaBaTu 3HMXKY Ha TOBapu Ta NoCiyru knieHtam - Jepxatensam MK, emitoBaHux AT «AKB «KOHKOP[», Ko Taka
3HMXKKa nepeabaveHa ymoBammn Jopatky N211 abo Jopatky N211.1. go YHiBepcanbHOro AOroBopy. 3HMXXKa PO3pPaxoBYETbCS 3rigHO
n.6.6.8. fgaHoro YHisepcanbHOro 4Orosopy.

6.2.2.8. 36epiraTv CBOi NPUMiIPHUKM YekiB NPOTSroM 3 (TpboxX) PoKiB 3 AaTy iX opopMiIeHHs Ta HagaBaTv ix baHky npoTsdrom 2
(nBOX) BaHKIBCbKMX AHIB 33 MEPLLOIO Ooro BMMOrow. Y pasi BuMory baHky, Toproselb, TakoX Y ABOAEHHWII TEPMiH, 3060B's3aHMI 3a
3anuToM baHKy Hagat 6yab-sKy iHhopMaLito CTOCOBHO 06CTaBMH NPOBEAEHHS Tiel UM iHLWOI onepadii 3 BUKopucTaHHsaM MK, BkoYaoum
PO3paxyHKOBI JOKYMEHTH, L0 NiATBEPAKYIOTb Nepeaayvy npasa BAACHOCTI Ha ToBap (nocnyru).

6.2.2.9. IHdopmyBaTM BbaHK Npo BCi 3MiHM, NOB'A3aHi 3 pekBi3uTamMu TOprosus, B MMCbMOBOMY BUIISAI NPOTAroM 24 roavH 3
MOMEHTY HACTaHHS Takux 3MiH. BignosigHa iHdopMalis noBvHHa 6yTW 3acBigyeHa niANMCOM YMOBHOBa)XEHOi ocobu Toprosus Ta
neyaTkoto Toprosus (3a HasBHOCTI y ToproBusi neyatku). CTOPOHM AOMOBUAMCS, WO AaHa iHopMaLisa nicns OTPMMaHHS NMMCbMOBOMO
noBiaoMMIeHHs1 BaHKOM, 0popMASETLCA 3MiHAaMM A0 3asBM NPO NPUEAHAHHS A0 YHiBEpCanbHOrO AOroBOpYy npuv HagaHHi baHkoM mocnyr
EKBalipuHry no onepawisam 3 kapTkamu, wWwo € [logatkoM 12.1 Ao YHiBepcanbHOro A0roBopy.

6.2.2.10. 3ailicHioBaTK LWoaeHHe 6anaHcyBaHHA POS-TepmiHany (i) sianosigHo Ao AoaaTky N211 abo dopatky N911.1. mo
YHiBepcanbHoro goroesopy. banaHcysaHHs POS-TepMiHany Moxe 3AilCHI0BaTUCA B aBTOMATUYHOMY Ta (abo) B py4HOMY pexuMi.

6.2.2.11. Po3sMmillyBaTv Ha [aABepsx i B npuMilleHHi Toprosoi Touku Toprosus (B Micusx fe 3AiMCHIOTLCA onepauii 3
BUKopUcTaHHsaM [MK) nonirpadiuHy npoaykuilo, HagaHy baHkoM (Hakneliku, 6ykneTu 3 norotunamMu baHky Ta nNnaThKHUX CUCTEM, TOLLO),
sIKa BKA3Y€E Ha Te, WO B AaHMX Micuax obcnyroBytoTbes [epxateni MK. Y pasi po3ipBaHHs YHiBEpCanbHOMO AOrOBOPY 3HATU 3a3HA4YeHy
nonirpacdiyHy npoaykuito.

6.2.2.12. be3 ysrogkeHHs 3 BaHkoM He nepepaBaTy POS-TepMmiHan TpeTiM ocobaM i He nepeMillyBaTu Moro B Micue
BCT@HOBJIEHHSI, sike He nepeabayeHo [oaaTtkom N211 abo Jopatkom N211.1. go YHiBepcanbHOro goroeopy. 3a nepegady o6nagHaHHS
TpeTiM ocobam i nepemiwleHHss obnagHaHHA 6e3 moromkeHHs 3 baHkom cnnattu wTpad 3rigHo n.6.6.7. gaHoro YHiBepcanbHOro
poroeopy. Micue BctaHoBneHHst POS-TepmiHana (iB) Moxe 3MiHioBaTMCA TOProBUeM TiflbKM 3@ MOropKEHHSAM 3 BaHKOM, LWISXOM NOAaHHSA
Toprosuem o banky Jopatky N211 abo Jopatky N211.1. o YHiBepcanbHOro AOroBOpY 3 BKa3aHHAM iHdOpMaLii Woao HOBOro Micus
BCTaHOBNeHHs1 POS-TepmiHana (iB) Ta yknagaHHs (MiANWCaHHS) YNOBHOBAaXEHWMWU npeacTaBHUKaMu CTOpPiHI CKpIMMeHHs nedyaTkamu
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BaHky Ta ToproBus (3a HasiBHOCTI meyatku y Toprosus) 3MiH A0 3asBuW NpO NPUEAHAHHS A0 YHiBEpCanbHOro AOrOBOPY MpW HaaaHHi
BaHkoM nocnyr EkBaiipuHry no onepauisiM 3 kapTkamu, Wwo € fJoaatkoM 12.1 go YHiBepcanbHOro Aorosopy.

6.2.2.13. He gonyckaTy ocib, siki He ynoBHoBaxkeHi npautoBatvt 3 MK, 40 AOKYMEHTIB Ta 06nagHaHHs, Wo MiCTATb KOHMIAeHUMHI
BigomocTi npo HoMepwm TK, iMeHa 11 agpecv Oepxatenei MK, aatv 3akiHueHHs TepMiHy aii MNK.

6.2.2.14. TepMiHOBO MOBIAOMNATM B BaHK i AO MPaBOOXOPOHHMX OpraHiB Npo BCi OOCTaBMHMW, SKi MOXHAa po3rnsgaTv sk
NPOTUMNPaBHY AiSNbHICTb WoA0 BUKkopucTaHHs MK.

6.2.2.15. Y pasi BiaCyTHOCTI NpoBefeHHs orepauiii no POS-TepMiHany (am) npotsrom 2 (ABOX) MiCsLIB 3 AHS BCTAHOBMEHHS B
Toprogilt Touui Toprosusi abo 3 AHS NpoBefeHHs! OCTaHHbLOI onepadlii, abo B pasi 3a6oproBaHOCTi Mo iKCOBaHIM WOMICAYHIN nnaTi 6inblue
2 (mBOX) MicsuiB, noBepHy™m POS-TepMiHan (u) B baHk y pobouyomy craHi nmpoTtarom 1 (oAgHOro) AHA Micns OTPUMaHHA BiANOBIAHOL
nucbMoBoi BUMOrn baxky. B iHwomy Bunaaky POS-TepmiHan (1) Ta PIN-Pad (3a HasiBHOCTI) BunyyatoTbcs BaHkoM cneuianbHoto Komicieto,
Npo WO CKNaAaETbCsl BiANOBIAHUI AKT BUSTYYEHHS.

6.2.2.16. CBoeyacHO onadvyBaTv baHKky KOMicCiliHy BUHaropoay, sika HapaxoByeTbCs baHkOM 3a HagaHi nocnyru 3a Tapudamu
3rigHo 3 TapudHUM NakeToM, 3a3Ha4eHMM B 3asiBi Npo NpUEAHAHHS A0 YHiBepcanbHOro A0roBopy Npu HaaaHHi baHkoM nocnyr EkBanpiHry
no onepauisaM 3 KapTkamu. Y pasi NPOCTPOYEHHSI OMJaTV 3a3HAYeHOi KOMICIHOI BUHaropoam 6Ginblie 3 (Tpbox) 6aHKiBCbKMX AHIB, BaHk
Ma€ NPaBo NPU3YMNUHWUTY NepepaxyBaHHs KOWTiB TOProBLio No NpoBeaeHMx onepauisax 3 MNK. Y pasi HasBHOCTi 3060B'93aHb NO LWOMICAYHIi
ikcoBaHilt nnaTi, 3ailicHioBaTK ii cBOeUacHy onnaTty baHky 3rigHo n.6.6.3. gaHoro YHiBepcanbHOro AOroBopy.

6.2.2.17. Mpu BunydeHHi MK B Toprosiit Touui Toprosus y Bunagkax, nepeabadeHnx [opatkom 10 go YHiBepcanbHOro
[orosopy, ocdopmutn 1 (oanH) npuMipHuk Po3snucku npo BunayderHs MK, wo € JoaatkoM 13 go YHiBepcanbHoro gorosopy. Posnwucka
npo suny4yeHHs MK nepegaeTbea Aepxatento MK i € nigctaBolo ans HagaHHA 6aHKOM-eMITEHTOM KOMOTaHHSA Npo noBepHeHHs MK ao
BaHky. Micns uboro nepeaatv B kacy baHky Buny4eHi B Toprosili Touui Toprosus MK pa3oM 3 onnMcoM B 4 (YOTUPbOX) NPUMIPHUKaX, Lo
€ [lopatkoM 13 g0 YHiBepcanbHOro A0rBopy He Mi3Hille HAaCTYNHOro pobo4voro AHs 3 MOMeHTY BunyyeHHs MK. Y pasi, akwo MK sunyyeHa
3 MpUYMHK HeBianoBiaHoCTi BMMoram MIC, BKasatu CyMy MOKYNKW, TUM ToBapy i onucatn ocoby, sika Hagana MK ansa po3paxyHkiB.

6.2.2.18. BukopuctoByBaT# OTpUMaHi Bia BaHKy BUTpaTHi MaTepiann Ta 0bnagHaHHS BUKIIIOYHO B LiNSX LbOro YHiBepcasbHOro
[0roBopy.

6.2.2.19. KopucTyBaTucst B piBHil1 Mipi 3 ToproBusMu, siKWo Taki BkasaHi B Joaatky N211 abo [opatky N211.1. fo paHoro
YHiBepcanbHoro gorosopy, nepeaaHum baHkom POS-TepMiHanom (amu) npu npoBeAeHHi po3paxyHkiB 3a gonomoroio MK BianosigHux
MMC.

6.2.2.20. Biawkoayeat baHKy BapTiCTb PeMOHTY MOLIKOAXeHOro obnagHaHHs abo MOBHY BapTiCTb HOBOrO aHanoriyHoro
obnagHaHHs (y pasi, SKWo Take obnagHaHHA He niansra€e peMoHTy), nepeaaHoro baHky ToprosueM, Ha MiACTaBi HAZAHOMO paxyHKy Ta
BMCHOBKY 06C/TyroByO40i CepBiCHOI KOMMaHii Ta paxyHKy, BUCTaBneHoro baHkoMm.

6.2.2.21. Hagatm BaHKy [OKYMEHTW, WO pernameHTyloTb AisNbHICTb TOproBus Ha MOMEHT HajaHHs [0 baHky 3assu npo
NpueRHaHHS A0 YHiBepcanbHOro AOroBopy Npw HafdaHHi baHkoM nocnyr EkBalipyHry no onepauisiM 3 kapTkaMmu, a came:

- HaneXHWM YMHOM 3acBiyeHy KOMilo YCTAaHOBYOro AOKYMEHTY/ Koay AOCTyny O pe3ynbTaTiB HaAaHHS aaMiHicTpaTuBHOI
nocnyru, SKWO YCTaHOBYMIA [OKYMEHT 3apeecTpyBaHO Yy BIiAMOBIAHOCTI A0 BMMOr HOBOI peaakuii 3akoHy YkpaiHu «[Mpo AepxaBHy
peecTpaLito puaMYHKX 0Ci6, hi3nyHMX OCib - NigNPUEMLIB Ta rpoMaacbkux hopMyBaHb», ika Habpana YMHHocTi 01 ciuHs 2016 poky;

- HafIeXHMM YMHOM 3acBig4yeHy KOMito BUMUCKM 3 EANMHOMO AEPXXaBHOIro PEECTPY OpUANYHUX OCib, di3nyHMX ocib — nianpuemuis
Ta rpoMaacbkux opMyBaHb, WO MICTUTb BiAOMOCTI Npo ToproBus/ koZy AOCTYNy A0 pe3ynbTaTiB HafaHHS aAaMiHiCTpaTUBHOI Nocnyru,
AKILO BMMMCKA po3MillleHa Ha iHdopMauiiHoMy nmopTani y BiANOBIAHOCTI A0 BMMOr HOBOI peaakuii 3akoHy YkpaiHu «[Mpo aepxaBHY
peecTpaLito puaAMYHKX 0Ci6, hi3nyHMX ocib - NigNpUEMLIB Ta rpoMaacbkux hopMyBaHb», sika Habpana uiHHocTi 01 ciuHs 2016 poky;

- HaNeXHWM YMHOM 3acBigyeHy Kkonitlo BuTAry 3 peectpy MAB abo peecTpy nnaTHWKIB €aMHOro noaatky (B pasi HasiBHOCTI Y
Toprosus);

- HaNeXHMM YMHOM 3acBifyeHi Konil JOKYMEHTIB, WO NiATBEPAXYIOTb NMOBHOBAXXEHHS 0CO6M, WO YKNaaae YHiBepcanbHWUi orosip
Bif iMeHi ToproBus (NPOTOKO BULLOrO OpraHy ynpassiHHs TOproBusi, Haka3 Nnpo 06paHHs/MpU3HaYeHHs KepiBHMKA, AOBIPEHICTb, MacrnopT
Ta peecTpauiiiHnit Homep 067iKOBOI KapTKX MAaTHWUKA NoaaTkiB);

- [oBiaky ToproBus, sika MiCTUTb PEKBi3UTU BaHKy, B IKOMY BiAKPUTO paxyHOK ToproBusi Ta HoMep 6aHKIBCbKOro paxyHKy;

- HaNeXHWM YMHOM 3acBigyeHi Komii AOKYMEHTIB, WO MiATBEPMKYIOTb MPaBo TOProBuUs 3A4INCHIOBATM MEBHI BUAM AiSNbHOCTI
(niueHs3ii, fo3BoNM, cepTUdikaTh, TOLLO);

- HaNeXHMM YMHOM 3acBiYeHy KOMito AOrOBOPY OpPEeHAM MPUMILLEHHS abo AOKYMEHTY Ha MpaBO BMACHOCTI Ha MPUMILLEHHS Y
10ro KOpUCTYBaHHS B SIKOMY po3MillieHa ToproBa Touka Toprosus;

- iHWIi JOKYMEHTM 3a BUMOrot baHky.

6.2.2.22. Y pasi BHECEHHS 3MiH [0 YCTaHOBYMX/PEECTPALIIMHUX AOKYMEHTIB, 3MiHW MiCLE3HAXOMKEHHS/MICLIA peeCTpaLlii, 3MiHK
HOMEPIB paxyHKiB B 6aHKy, TenedoHiB, 3aKiHYEHHS CTPOKY (MPUMUHEHHS) Aii, BTPAaTU YNHHOCTI UM BU3HAYEHHS HEAiICHUMM NOAaHUX B
BaHK AOKYMEHTIB, HaAaTh OHOBJEHI AOKYMeHTU/iHdopMauito npoTaroM 5 (n'atn) pobounx AHIB 3 MOMEHTY HaCTaHHS AaHUX 3MiH.

6.2.2.23. MNoBepHyTV A0 BaHKy HajaHe BaHkoM 06/1aaHaHHS y BUNaAKy MOro 3aMiHu 3 6yab-aKMX NpUYMH, BNpoaoBx 5 (n'atn)
po6oumx AHIB 3 AaTW BUCTaB/EHHSt BaHKOM BUMOrM NPO NOBEPHEHHS 06M1aAHaHHS 3 0ChOPMIIEHHAM BifINOBIAHMX aKTiB NPUItOMYy — nepeaaui
obnafHaHHs.

6.2.2.24. HapaBaTuM npeacTaBHMKaM AreHTa, YNOBHOBaXXEHOro baHKOM, MOXMBICTb MpoBoauTM poboTH, NOB'A3aHi 3
BCTQHOBJ/IEHHAM 06/1aAHAHHSA, MOro TEXHIYHOrO 06CYroByBaHHSA, 3aMiHOK Ta AEMOHTAXEM Ha TepuTopii Toprosoi Touku Toprosus (3a
YMOBM NMpej’siBNEHHS TaKUM NPEACTAaBHUKOM AreHTa AOKYMEHTY, WO MNiATBEPAKYE Oro NOBHOBAXEHHS).

6.2.2.25. MNpoTtarom 180 AHiB 3 AaTW NPUMNMUHEHHS KOPUCTYBaHHSA TOProBUM EKBalpUHIOM, y pasi onpoTecTyBaHHA [epxaTenem
MK, 6aHKoM-eMiTeHTOM MK abo NnaTixXHOK CUCTEMOIO onepalii, Wo npoiwia B Toprosii Touui Toprosus npoTaroM 2 (ABOX) 6aHKIBCbKUX
OHIB 3a nepLloto BuMoroto baHky Hapgatm baHky 6yab-sky iHdOpMauilo CTOCOBHO 06CTaBMH MPOBEAEHHS Ti€l UM iHWOI onepauii 3
BMKOpUCTaHHAM [MK, BKIOYaOuM po3paxyHKOBI AOKYMEHTH, WO NiATBEPMAKYIOTb Nepeaady npaea BAacHOCTI Ha ToBap (nocnyru).

6.2.2.26. MpoTaromM 180 AHiB 3 43TV MPUMNMUHEHHS KOPUCTYBaHHA TOProBuM EKBalpWHroMm BunnadyBatu baHky, npotarom 1
(omHOro) KaneHAapHOro Micsust 3 AaTi BUCTABMIEHHS paxyHKy baHkoMm, BCi cymu, siki 6yayTb crnmcaHi 3 baHky (cnnadveHi baHkoM) 3a
BuMoramu MIMC, 6aHkiB-eMiTeHTiB Ta [epxaTenis MK no 3ailicHeHnM B ToproBmx Toukax ToOproBus onepauisaM 3 BukopuctaHHam MK, npu
HagaHHiI BaHKOM AOKyMEHTIB, WO NiATBEPAKYHOTb NPABOMIPHICTb CNMCaHHS (cnnatu).

6.3. MpaBo cropiH:

6.3.1. BaHk ma€ npaBo:

6.3.1.1. He BigwKoAoBYBaTM TOProBLIO CYMU NaTeXiB, AKLO onepauis B TOPro.iit TOULi BUMHSETLCS 3 MOPYLUEHHAM BUMOT,
nepeabaveHunx Jjogatkamm Ao YHiBepcanbHOro Aorosopy.
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6.3.1.2. be3 6yapb-aknx obMexeHb i nonepeaHboro yromkeHHs nosigomnatn MMC Ta / abo yvacHukis MIMC npo 6yab-ski
nigo3pini, He3akoHHi abo Hey3roaxeHi 3 baHkoM Aiji 3 BukopucTaHHaM MK ans npunmHeHHs abo nonepeaXeHHs MOX/IMBOTO LWaxpancTea.

6.3.1.3. Y BunMaakax HECAHKLOHOBAHOroO BUKOPUCTaHHS Toproeuem obnaaHaHHs abo MK Tpertix ocib, 6nokyBaTh aBTopM3aLio
no MK, BunyunTtv obnagHaHHs, iHiLiloBaTV NpUNUHeHHs po60TH No TOproBoMy EkBalipuHry B pamkax YHiBepcasbHOro OroBopy, TOLUO.

6.3.1.4. TlpoBoauTn nepesBipkn Yy Micusx npuiiomy Toprosuem MK A0 cnnatm 3 MeTOK KOHTPOMO AOTPUMaHHS YMOB
YHiBepcanbHOro AOroBopy Ta AOAATKIB A0 HbOro. MoBiAOMNATY B MPaBOOXOPOHHI OpraHu Npo BCi 06CTaBWHM, SKi MOXHa po3rnsagaTi K
NpoTUNpaBHy AiSNbHICTb WOoA0 BUKopucTaHHa MK B Toprosii Touui Toprosus.

6.3.1.5. BumaraTu Big TOproBusi CBOEYACHOI ONaTK KOMICIHOI BUHAropoaun 3rigHO YMOB YHiBEpCaNibHOro AOrOBOPY, @ TaKoX
3abe3neyeHHs1 CBOEYACHOro nepepaxyBaHHs KOLWTIB 3@ onepauisiMi MOBEpHEHHS TOBapy A/ NMOAANbLIOIO NepepaxyBaHHA Ha paxyHOK
Hepxatens MNMK.

6.3.1.6. 3miHoBaTM Tapudu nosigomMmeLLKM Npo Ue KnieHTa He ni3Hiwe, Hix 3a 10 (aecaTb) KaneHAapHWUX AHIB [0 BBEAEHHS
TaKUX 3MiH B Ail0 Y NOPSAAKY BU3HAYEHUM AaHUM YHiBepCanbHUM AOrOBOPOM.

6.3.1.7. 3aMiHnT abo AeMOHTYBaTH, Yy pasi HeobXigHOCTI, obnagHaHHS, BCTaHOB/eHe baHkoM y Toprosus, Npo Taki 3MiHK
BbaHk nosigomnsie Toprosus 3a 3 (Tpu) poboumx AHi.

6.3.1.8. BumaraTtu Big TOprosus BUKOHaHHS YMOB AaHOrO YHiBepCcanbHOro OroBopY.

6.3.1.9. 3anyyatu AreHTiB A0 TeXHiYHOro 06cnyroByBaHHs 06nagHaHHA Ha NiACTaBi BiANOBIAHUX AOrOBOPIB.

6.3.1.10. VY pasi HeBMKOHaHHS ToprosuUeM NyHKTy 6.2.2.23. YHiBepcanbHOro forosopy, BunyyunuTtn POS-TepmiHan (1), npo wo
CKNaAa€ETbCs AKT BUNYYEHHS.

6.3.1.11.  BuayuuTn obnagHaHHs, NPUNMHUTK HajaHHs nayr ExksaiipuHry TOproButo i MOBIAOMUTY B NPABOOXOPOHHI OpraHu
Npo MPOTUMPABHY AiS/NBbHICTb WOAO BUKOPUCTaHHS AaHux npo K ToprosueM, y pasi nopylweHHs Toproeuem nopsigky 36epiraHHs
KoHifeHLiMHKUX BigomMocTel npo Homepu MK, iMeHa Ta agpecy BnacHukis MK.

6.3.2. Toproseub Ma€ nNpaso:

6.3.2.1. Bumaratu Bia BaHky nepepaxyBaHHS KOLWTIB 3a onepauisMu 3 BUKOpUCTaHHaM MK, ski npoiwnn B TOprosiin Touyui
ToproBus, y CTPOKM Ta Ha YMOBaX, 3a3HayeHuX B MyHKTi 6.2.1.2. YHiBepcanbHOro JOroBopy , 3a yMOBM AOTPUMaHHS Mopsiaky pobotu 3
MK BignosiaHo ao Aoaatky N210 A0 faHOro YHiBepCanbHOMO AOroBOpY.

6.3.2.2. be3KOWTOBHO OTPUMYBATU KOHCYNbTaUiHy NiATPUMKY 3 MUTaHb, NOB's3aHUX 3 poboToto POS-TepMiHarnis.

6.3.2.3. Buwmaratu Bia baHKy BUKOHaHHS YMOB AaHOro YHisepcanbHOro Aorosopy.

6.4. BinpnosiganbHictb CTOpiH:

6.4.1. Y pasi HeBMKOHAHHS abo HEHaNEeXHOro BMKOHAHHS CBOIX 3000B'si3aHb oAHieto 3i CTopiH, iHwa CTopoHa Mae npaso
BMMaraTu Bif BUHHOI CTOPOHW BUKOHAHHS NPUIUHATUX Ha cebe 3060B's3aHb, a TaKoX BiAWKOAYBaHHS 3anofistHuX i 36UTKiB.

6.4.2. Toproseub 6e3yMOBHO BUMiayye BaHKy MeHi 3a HECBOEYACHE MOBEPHEHHS MnaTexy B po3Mipi NoABiHOT 06MikoBOT
CTaBku HauioHanbHoro baHky YkpaiHu Bif cyMu onepalii 33 KOXXHWUI AeHb NPOCTPOYEHHS NpoTaroM 3 (TpboX) pobounx AHIB 3 MOMEHTY
OTPUMaHHS BiANOBIAHOI BUMOrK BaHky.

6.4.3. Toproseub 6e3yMOBHO BUMMadye baHKy NeH 3a HEBMKOHaHHA M. 6.2.2.26. YHiBepcanbHOro AoroBopy 3a 6yab-sikux
o6cTaBuH B po3Mipi noaBiliHOI 061ikoBOI CTaBku HauioHanbHOro baHky YkpaiHu Big CyMU HEBMKOHAHOrO 3060B’A3aHHS 3@ KOXHUI AeHb
NPOCTPOYEHHS NPOTAroM 3 (TPboX) pobOUMX AHIB 3 MOMEHTY OTPUMaHHS BiaNoOBIAHOI BUMOrM BaHkKy.

6.4.4. Y pasi HeBMKOHaHHSA ToprosueM n. 6.2.2.5. YHiBepcanbHOro AoroBopy 3a 6yab-sikux ob6cTtaBuH, ToproeeLb Crniadye
wTrpad y po3mipi 1000,00 (oaHa Tmcsya rpH. 00 Kon.) rpuMBEHb 3a KOXEH (haKT Takoro nopyweHHs nNpoTaroM 3 (Tpbox) pobounx AHIB 3
MOMEHTY OTPUMaHHS BiANOBIAHOT BUMOrM baHKy.

6.4.5. ToproBseLb Hece BiANOBIAANbLHICTb 3a AOCTOBIPHICTb HaaaHoi baHky iHdopMaLii.

6.4.6. ToproBeLb Hece B MOBHOMY po3Mipi  BiANOBIAaNbHICTb 3a CBOIX CMiBPOGITHMKIB, WO MOB'A3aHi 3 MOpPYLIEHHSM
NosoXeHb YHiBEPCanbHOro A0roBopy Ta A0AATKIB A0 HbOro, Ta sKi NPU3BENM A0 3aBAaHHS 36UTKiB baHKy abo 3alukoaunun Moro penyTaldii.

6.4.7. ToproseLb Hece BiANoOBiAaNbHICTb 3@ HECAHKLIOHOBaHWI AOCTYN A0 obnaaHaHHa ans o6cnyroByBaHHs MK, a Takox 3a
3aiMCHEHHS NnaTexy no danblunBiii/ BkpaaeHin / 3arybneHin MK.

6.4.8. baHk He Hece BiANOBiAaNbHOCTI 32 HECBOEYACHMUI NNaTiX, SKLO 3aTpUMKa 6yna BUKMKaHa HECBOEYACHWM MOBiAOM/EHHSM
ToprosueM baHKy Npo 3MiHy NNaTiXKHUX PeKBi3WTIB TOProsLs.

6.4.9. baHK He Hece BiAMOBIAANbHOCTI 338 HECBOEYACHWMI MNATIX, AKWO 3aTPUMKA BUHMKNIA 3 BUHM TPeTboi 0cobu (6aHkiB-
KOPECMNOHAEHTIB, NPOLIECMHIOBUX LIEHTPIB Ta iH.).

6.4.10. BaHK He Hece BiANOBIAANbHICTL 3a HenpauesaaTHiCTb (B TOMy 4MCii TMMYacoBY) CUCTEM 3B'si3Ky, poboTa SIKMX
3HaXoAUTLCS No3a chepoto Moro KOHTPOSHO.

6.4.11. CTOpoHM HecyTb BiAMNOBiAANbHICTb 3@ 36MTKM, 3aMoAisHI 0AHA OAHIN Yepe3 HecBoeYacHe iHpOpMyBaHHS BiANOBIAHO [0
NyHKTIB 6.2.1.6 Ta 6.2.2.9. UbOro YHiBepcanbHOro forosopy.

6.4.12. BigomocTi npo Homepu 6aHkiBcbkux [K, iMeHa Ta agpecu BnacHukiB MK, aaTv 3akiHuYeHHs TepmiHy gii MK €
KOHGIAEHLIMHUMM | HE MOXKYTb BYTW CKOMIMOBaHi, PO3TUPaXXOBaHi, 36epeXXeHi Ha IHIWNX HOCIAX Y BUKOPUCTaH ByAb-KUM iHLIMM YNHOM,
B iHWOMY 0611aHaHHi abo Ans uinen, He nepeadajveHnx UMM YHiBepcanbHUM A0roBOpoM. MopyLLeHHs AaHOoro NyHKTY 6yae po3rnsaaTncs
AK NPOTUNPaBHi Aii TOproBUA i CNPUUYMHKUTL 6/IOKYBaHHSA NPOBEAEHHSA TPaH3aKLiN.

6.4.13. He J0ONyCKaeTbCA KOMitoBaHHS, NEPEeHECceHHs KoHdiaeHUinHMX BigoMocTel npo MK Ha iHWi Hocii, KpiM HagaHuxX BaHkom
POS-TepmiHani..

6.5. NMopsaok HagaHHA AOKYMEHTIB:

6.5.1. Y pasi onpoTecTyBaHHs onepaLii, o npoiiluna B Toprosiit Touui Toprosus [depxatenem MK, BaHkoM emiTeHToM MK abo
MIC, baHk Hagae TOproBLUO BiANOBIAHI AOKYMEHTK, SIK AOKa3 OTPMMaHHs ONpOTEeCTYBaHHS onepawii, SKWwo Taki nepeabayeHi npaBniaMm
BignoBigHoi MIMC (3BiT NnaTiXXHOI cMcTeMM, TOLO). BaHK Mae NpaBo NPU3YNUHUTK NepepaxyBaHHS KOWTiB TOProBLo Ha CyMy onepauii Ao
3aKiHYeHHS po3rnsay NUTaHHS WoA0 ONPOTECTYBaHHA onepadii.

6.5.2. dkwo AepxaTens MK, baHk emiteHT MK abo MIC, 3rigHo 3 npaBunamu BignosigHoi MIMC, goBoasTe 3060B'A3aHHSA baHka
nepepaxyBaTu Cymy onepadlii Ha kopucTb [epxatens MK, baHka emiteHTa MK abo MIC, baHk Hagae TOproBLO AOKYMEHTH, WO A0BOAATb
3060B'sa3aHHA baHKa BigwkoayBaT CyMy onepadii Ha kopucTb [epxatens MK, BxaHka emiteHTa MK abo MIC, sikwo Taki nepeabayeHi
npasunamm BignosigHoi MIMC.

6.6. Mopsaok Ta yMOBM po3paxyHKiB:

6.6.1. 3a nocnyrv EkBalipuHry no onepuisiM 3 KapTKaMmu, 34ilCHEHWMM B Mepexi Toprosus, WO HagaloTbcs BaHKoOM 3a UMM
YHiBepcanbHWM A0roBopoM, TOproBeub Cravye KOMICio, onnaTta sikoi MpOBOAUTLCA LISAXOM YTPUMaHHSA BaHKOM cyMu KOMiICii 3 cymu
BiALKOZAYBaHHS KOWTIB. PO3Mip KOMICii, L0 CaMOCTilHO CTAryeTbCs BaHKOM i3 CyMy BiALLKOAYBaHHS KOLUTIB Mo onepauisx, ski NpoiLum B
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TOproBux Toukax ToproBusi, nepenbadeHwit Tapudamu BignosiaHo Ao TapudHOro nakeTy, 3a3HadeHoro B 3asBi NPO NPUEAHAHHS [0
YHiBepcanbHOro Jorosopy npu HagaHHi baHkoM nocnyr EkBalpiHry no onepauisim 3 kKapTkamu.

6.6.2. Kowmicia 3a nocnyru EKBalpuHry, po3paxOBYETbCA Bif CyMM KOXHOI onepauii, npoBegeHoi B POS-TepmiHani 3
BMKopucTaHHaM [MK.

6.6.3. TapudHuM nakeToM Moxe 6yTu nepeabaveHa dikcoBaHa LioMicAYHa nnata 3a obcnyroByBaHHs K B POS-TepmiHani.
®dikcoBaHa LWoMicsyHa nnaTa 3a obcnyroByBaHHs MK B POS-TepMiHani, CTAryeTbCs LWOMICSYHO 33 KOXHMIM POS-TepMiHan, nepegaHuii
ToproBUIO 3a aKTOM MpuioMy-nepesadi, SIKU € HeBIA'EMHOIO YacTUHOK YHiBepcanbHOro A0roBOpY, i BCTaHOBMEHWUI B Micli peanisauii
ToBapiB (pobiT, nocnyr) Toprosus He3aneXxHo Bif Toro, € BnacHukom POS-Tepmitany Toproseub abo baHk. Y pasi, akwo POS-TepmiHanom
KopUCTytoTbCst OCHOBHMI ToproBeub Ta [ofaTkoBi TOpro.ui, gikcoBaHa LoMicsuHa nnata 3a obcnyroByBaHHs MK B POS-TepMiHani
CTAryeTbCs TiNbk 3 OCHOBHOIO TOProBLsi.

®dikcoBaHa LoMica4Ha nnaTta 3a 06cnyroysaHHs MK B POS-TepMiHani HapaxoByETbLCS B OCTaHHIN poboumiA AeHb KOXXHOMO Micaus
nicns nepeaayi POS-TepmiHany (BpaxoBYETbCs Micsilb, B sskoMy 6yB BCTaHOBNEHW POS-TepMiHan i He BpaxoBYETbLCA Micsilib, B sikoMy 6yB
3HsATMIA POS-TepMiHan). MpueaHaHHAM A0 YHiBepcanbHOro aorosopy Toproselb Ha nigctasi cT. 1071 LIK Ykpaiku Ta y BianosigHocTi Ao
3akoHy YkpaiHu «Mpo nnaTixHi cMcTeMu Ta nepekas KowTiB B YKpaiHi» fopyyae baHKy caMOCTiMHO, B OCTaHHi po6oumnii AeHb 3BITHOrO
(noTouHoro) micaus, crarysati ikcoBaHy LOMiCAYHY nnaTy 3a obcnyroByBaHHs MK B POS-TepMiHani 3 ypaxyBaHHsSM BuMor ab3auy
nepworo n. 6.6.3. YHiBepcanbHOro AOroBopy, LWASXOM CMWCaHHS rPoLOBUX KOLWTIB 3 paxyHKy Toprosusi, 3a3HayeHoro B 3assi npo
NpueAHaHHS A0 YHiBepcanbHOro AOroBopy nNpw HagaHHi BaHkoM nocnyr EkBapuHry no onepauisM 3 kapTkamu, abo iHWKMX paxXyHKiB
Toprosusi, siki BiakpuTi abo 6yayTb BiaKpwUTi B MailbyTHbOMy B BaHKy (cnvcaHHs ocopMAsSiETbCS MeMopianbHUM opaepoM). Toproselb
3abe3neuye Ha paxyHKy, 3a3Ha4yeHoMy B 3asiBi Npo NpUEAHaHHS A0 YHiBepcanbHOro OroBopy npw HafaHHi baHkoM nocnyr EkBalipuHry
no onepauisamM 3 kapTkamu, abo iHWKX paxyHkax Toprosus, siki BiakpuTi abo 6yayTb BiakpuTi B BaHky, Ha 18:00 (3a KuiBcbknM yacom)
KOXXHOIO OCT@HHbOrO poboyoro AHA MicAus AOCTaTHIO CyMy FpOLWOBMX KOWTIB (3rigHo 3 Tapudamu), abo 3abe3nevye HaaXOmMKEHHS
HeobXiAHOI CyMU KOLWWITIB NPOTAroM rnepLumx ABOX 6aHKIBCbKUX AHIB HACTYMHOro Micsus.

CTOpOHW AOMOBWINCS, LLO Y pasi HeAOCTaTHOCTI KOLWTIB Ha paxyHKy Toprosus, Ans NorawleHHs icHyto4oi 3aboprosaHocTi nepea
baHkoM 3a HagaHi nocnyrv 3a AaHuM YHiBepcanbHMM [OroBOpoM, CyMa Takoi 3aboproBaHocTi ToproBus CnvcyeTbCs BaHkoM y
nepLLIoYeproBoMy MOPSAKY NPW HAAXOMKEHHI KOLWTIB Ha AaHUI paxyHOK, abo iHLWi paxyHku Toprosus, siki BiakpuTi abo 6yayTb BiaKpuT
B BaHky.

Y BUMaAKyY, KONIM Ha paxyHKy TOproBsus, WO 3a3HayeHui B A0 3asiBi Npo NPUEAHaHHS A0 YHIBEpCanbHOro A0roBopy Mpu HajaHHi
BaHkoM nocnyr EkBalpiHry no onepauisiM 3 kapTkamu abo iHWMX paxyHkax TOproBUsi HEAOCTAaTHbO KOWTIB AJst MOralleHHs iCHYYOi
3aboproeaHocTi, ToproeeLb 3060B'A3yETLCA  CaMOCTIMHO 3AIMCHUTU MoralleHHsi 3a60proBaHOCTi, WSXOM MNepepaxyBaHHS KOLWTIB Ha
paxyHoK 3aboproBaHocTi (NpocTpoyeHoi 3aboproBaHoCTi), abo LWASIXOM BHECEHHS rOTIBKOBMX KOLWTIB Yyepe3 kacy baHky npotsrom 30
(TpnausTM KaneHaapHUX OHiB).

POS-TepMiHan BBaXxaeTbCs nepeaaHnm Toprosuo/OCHOBHOMY TOProBLIO 3 MOMEHTY NianucaHHs AKTy npuiioMy-nepeaadi, abo 3
MOMEHTY BiALWKoAyBaHHSA Ha paxyHok ToproBusi xo4ab oaHiei onepadii, npoBeaeHoi yepes POS-TepmiHan (skwo Toproeeub npotarom 10
pobounx AHIB MMCbMOBO He 3asBKB HaHKY NPO HENPaBOMIPHICTb TaKOro BiAWKOAYBAHHS).

6.6.4. Y pasi 3ailicHeHHs [JepxaTtenem MK B Toprosgii Touui Toprosus onepalii NoBepHeHHs ToBapy, abo 06MiHy Ha ToBap MEHLLOI
BAPTOCTi, YN HEBUKOPUCTAHHSA MOCYrY / YAaCTKOBOIO BUKOPUCTaHHS MOC/YrM, Cyma onepalii MOBEepHEHHS NiANSrae nepepaxyBaHHIO Ha
paxyHok [epxatens MK, 3a skoto 6yna 34iicHeHa onepadisi. [Ans BiawkoayBaHHSI CyMu onepalii noBepHeHHs Oepxatento MK:

6.6.4.1. ToproBelpb BiAlWKOAOBYE BaHky cyMy onepalii MOBEpHEHHSI 3@ BMpaxyBaHHAM CyMW KOMiCii 3a nocnyru EkBanipuHry
BiAgnoBiAHO Ao TapudHOro nakeTty, 3a3HayeHoro B 3asBi NPO NpUeEAHaHHS A0 YHiBEpcanbHOMO A0roBOpy Npw HajaHHi baHkoM mocnyr
EkBalipuHry no onepauisam 3 kapTkamu. [pueaHaHHaM Ao YHiBepcanbHoro gorosopy Toproseupb Ha niacTasi cT. 1071 LK Ykpaiiu Ta y
BiANOBIAHOCTI A0 3aKOHY YKpaiHu «Mpo nnaTikHi CUCTEMM Ta Nepekas KOoLWTiB B YKpaiHi» Aopydyae BaHKy caMOCTiMHO YTpUMATK 3a3HadeHy
CyMy 3 HacCTYMHUX HafAXoAKeHb Ha KopucTb Toprosus, abo caMOCTIiHO crnucaT 3 paxyHKy TOproBus, 3a3HadeHoro B 3asBi Mpo
NPUEAHaAHHS A0 YHIBEpcanbHOro AOroBOpYy npu HadaHHi BaHkoM nocnyr EkBalpuHry no onepauisiM 3 KapTkamu, abo iHLMX paxyHKiB
ToproBus, ki BiakpuTi abo 6yayTb BiAKpUTi B MalnbyTHbOMY B BaHky.

6.6.4.2. [NepepaxyBaHHs CyMU MOBEPHEHHS Ha paxyHok [epxatens MK no onepauisx, siki 6ynn BUMHeHi i no skux 6ynu
BiANpaB/ieHi 3BiTHI AaHi (BUKOHaHO 6anaHcyBaHHs POS-TepMiHany) Ao 23:59 (3a KuiBCcbKMM YacoM) 3BITHOro AHA, BaHk 3AiliCHIOE B CTPOK
He ni3Hile HacTyrnHoro 6aHKIBCbKOro AHS 3 AHSA NpoBeaAeHHsl 6anaHcyBaHHS POS-TepMiHany.

6.6.5. Y pasi, 9KWo 3a 3anuToM baHky no onepaduii Charge-back, npoBeaeHiit B Toprosii Touui Toprosusi, ToproBelb He Haflae
B CTPOK, BKa3aHuii y n. 6.2.2.8. AaHOro YHiBepcanbHOro 0roBopy AOKYMEHTIB, WO NiATBEPKYIOTh MPABOMIPHICTb NPOBEAEHHS onepallii,
a caMe: npuMipHUKa Yeka, odopmieHoro BignosigHo Ao Mopsaky pobotu 3 MK, wo € Joaatkom N210 YHiBepcanbHOroO AOroBopy, i, AKWO
Oepxatenb MK, 6aHk-emiTeHT MK abo MIC, 3rigHo 3 npaBuniamu BignosigHoi MIMC, noBoasTb 3060B's3aHHS baHKy nepepaxyBaTu cymy
onepauii nokynku Ha kopuctb Aepxatens MK, 6aHka-emiTeHTa MK abo MIC, Toproseup BiawkogoBye baHky cyMy onepadii Charge-back
3a BUpaxXyBaHHSAM CyMM KOMiCii 3@ nocnyru EkBanpuHry BignosigHo A0 TapudHOro makety, 3a3HayeHoro B 3asiBi Mpo NPUEAHAHHSA A0
YHiBepcanbHOro Aorosopy npu HagaHHi baHkom nocnyr EKBaiipuHry no onepauisiM 3 kapTkamu, a Takox Buniadye baHky komneHcauito
BUTpAT, NOB'A3aHnX 3 06pobkoto onepaLii Charge-back y poamipi 500,00 (n’aTcoT rpH. 00 Kon.) rpUBEHb 3@ KOXXHWUI BUMAZAOK BUCTaBIEHHS
Takoro nnartexy. lMpuegHaHHsAM Ao YHiBepcanbHOro gorosopy Toproseub Ha nigctasi cT. 1071 LK YkpaiHu Ta y BiANoBiAHOCTI A0 3aKOHY
Ykpaitu «[po NnaTikHi CMCTeMM Ta Nepekas KowWTiB B YKpaiHi» gopydae BaHKy CaMOCTiMHO yTpUMyBaTW 3 HaAXOMKEHb Ha KOPUCTb
ToproBusi, abo 6e3nocepeaHbo 3 paxyHKy TOProsusi, 3a3Ha4yeHOro B 3asBi NPO NPUEAHAHHA A0 YHiBepCcanbHOro AOroBopy MNpu HadaHHI
BaHkoM nocnyr EkBaipuHry no onepauism 3 kapTkamu, abo iHIWKMX paxyHkiB Toprosus, AKi BiAKpuUTi abo 6yayTb BiAKPUTI B MalibyTHLOMY
B baHky, cyMmy onepauii Charge-back 3a BupaxyBaHHSIM Cymu KoMicii 3a nocnyru EkBalipuHry BianosigHo Ao TapudHOro nakerty,
3a3HayeHoro B 3asBi NPo NPUEAHAHHSA A0 YHIBEPCANbHOro A40roBopy Npu HaaaHHi BaHkoM nocnyr EKBaipuHry no onepauisaM 3 KapTkamu,
i cymy BuTpaT baHky, nos'a3aHux 3 06pobkoto onepadii Charge-back.

6.6.6. Y TOoMy BuMnagky, sKwo ToproBeub HagaB BCi AOKYMEHTM, WO MiATBEPAXYHOTb NPaBOMIPHICTb NMpoBeAEeHHs onepauii
(ek3emMnnap yeka) i AKWO, 3rigHoO 3 NpaBunamu BignosigHoi MIMC, BaHK AOBOAMTL MPABOMIPHICTL AaHOI onepauii, nicns 3aBepluieHHs
npoueaypv onpoTtectyBaHHs onepadii Charge-back cyma onepauii nokynku 3a BupaxyBaHHAM KOMICii BignoBiagHO A0 TapudHOro nakery,
3a3Ha4eHoro B 3asBi NPo NpUEAHaHHSA A0 YHIBEPCANbHOro A40roBopy Npu HaaaHHi BaHkoM nocnyr EKBaipuHry no onepawisaM 3 KapTkamu,
3apaxoByETbCS 0 HAAXOMKEHb Ha paxyHOK Topro.us, abo 6e3nocepeaHbo Ha paxyHOK TOProBusl, BKa3aHuii y 3asBi Npo NpUeAHaHHS A0
YHiBepcanbHoro [orosopy npv HagaHHi baHkoM nocnyr EkBalipuHry no onepauisM 3 KapTkamu, y BWMAAKy, SKWO paHie BoHa 6yna
3apaxoBaHa Ta CnucaHa 3 HbOro B Npoueci po3rnsaay NUTaHHS WoA0 ONpoTEeCTYBaHHS onepauii.

6.6.7. Y pasi, akwo BnacHnkoMm POS-TepmiHany € Toproseub, 3a nepegadvy obnagHaHHs TpeTim ocobam, nepemiweHHs POS-
TepMiHany (iB) 3a Mexi agpecu Micus BCTAHOBNEHHS, 3a3HadeHoi B [lonaTtky 11 abo [JogaTtky 11.1. YHiBepcanbHoro goroesopy, ToproseLb
cnnadye wrpad y posmipi 4000,00 (4yotrpu Trcsadi rpH. 00 Kon.) rpyBeHb 3@ KOXeH (haKT Takoro MOpyLIeHHs. Y pasi, SKWO BNaCHUKOM
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POS-TepmiHany € baHk, 3a nepeaayvy obnagHaHHs TpeTiM ocobaMm, nepemiweHHs POS-TepmiHany (iB) 3a Mexi agpecu Micus BCTAHOB/EHHS,
3a3HadeHoi B [opatky 11 abo [Jopatky 11.1. YHiBepcanbHOro AOroBopy, @ TaKOX MOro BTpaTy, KpadixKy TpeTiMu ocobamu,
PO3yKOMMNEKTYBaHHS TOproBelb cniayye Wrpad y po3mipi BapTocTi obnagHaHHs Ha AaTy npuabaHHs BaHkoM 3a KOXHUIA (aKT Takoro
nopyLueHHs. Y pasi ncyBaHHs obnagHaHHs, NpyUBeAeHHs Moro 4o HeHanexHoro/He poboyoro craHy, Toproseub crnadye baHky BapTicTb
pPeMOHTY obnagHaHHS 3rigHO HaAaHOro CepBiCHOI CNyx6010, BU3HAYeHO BbaHKOM, BUCHOBKY Ta paxyHKy Ha PeMOHT obnagHaHHs abo
NOBHY BapTiCTb HOBOro 06naaHaHHs (y pasi, aKwo o6nagHaHHA He NiANArae peMoHTY).

6.6.8. Y pasi, skwo ymosamu [ogatky N211 abo JopaTky N211.1. paHoro YHiBepcanbHoro [loroBopy nepeabadeHo HaaaHHS
ToprosueM 3Hmxkn KnieHtam - [epxatenam MK AT «AKB «<KOHKOP/[», cyma 3HWXKM pO3paxOBYETbCS Bifi CYMW KOXHOI onepadii,
nposefeHol 3 BUKopucTaHHsam MK. Y pasi HagaHHs ToproBueM KnieHTy 3HWXKKM, BaHK 34iMCHIOE BiALLKOAYBaHHS CyM orepauiii y po3mipi
BapTOCTi peani3oBaHWX TOBapiB i MOCNYr 3@ BUpaxyBaHHAM HaJlaHOi 3HUXKM.

6.6.9. ToproeeLb KOMNeHCye baHKy MOHeCceHi HUM BWTPATW Yy pe3ynbTaTi HecaHKUiOHOBaHOro AOCTyny A0 obnagHaHHs ans
o6cnyroByBaHHs MK Ta 3gilicHeHHs nnaTexy 3a AonoMororo danbmnsoi/ BkpageHoi/ 3arybneHoi MK 3 BuHKU Toprosus.

PO3A41N VII. BIAKPUTTA TA OBC/ZTYTOBYBAHHSAA MOTOYHOIO PAXYHKY 3 BUINMYCKOM KOPMOPATUBHUX
NNATDKHUX KAPTOK «3PYYHA KAPTKA»

Lledi po3gin perysitoe B3aEMOBIAHOCUHY, SKI BUHUKAIOTL MK KJIIEHTOM (tOpUANYHOK 0C060K0 360 @i3ndHOK 0C060 —
TTIANPUEMLIEM, KDIM OCI6, 1O 3aUMAaIOTECS HE3A/IEXHOIO MTPOGDECIVIHOK AiS/IbHICTIO) Ta baHKOM rpH 06C/TyroByBaHHIi MOTOYHOro PaxyHKy 3
BUITYCKOM KOPIIOPaBTUHUX M/1aTIKHUX KapTOK «3PYYHA KAPTKA» (4asi B pamkax po3giny VII yboro YHIBEpCa/ibHoro 4orosopy — PaxyHoK
«3PYYHA KAPTKA»)

7.1. ins BigkpuTTsa PaxyHky «3PYYHA KAPTKA» YnosHoBaxeHa ocoba KnieHTa Hagae baHky HacTynHi AOKyMeHTU:

- 3asBY Ha BiaKpUTTS Ta 06cnyroByBaHHS PaxyHky «3PYYHA KAPTKA» (BignosiaHo Ao IHcTpykuii HBY «[Mpo nopsaok BiakputTs,
BUKOPUCTaHHS | 3aKpUTTS paxyHKiB Yy HauioHanbHil Ta iHo3eMHUX BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMu Ta AOMNOBHEHHSIMU);

- KapTKy 3i 3pa3kamu nianucis (BianosiagHo Ao IHCTpykuii HBY «Mpo nopsaok BiAKpUTTS, BUKOPUCTAHHS i 3aKpUTTS paxyHKIiB y
HauioHanbHIM Ta iHO3eMHUX BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMK Ta AOMOBHEHHAMK);

- [OKyMeHTw (Konii AOKYMEHTIB, 3acBiAyeHi B yCTaHOBIEHOMY NOPSAKY) Ta iHdopMaLito, SiKi BUMaraloTbCs BiANoOBiAHO A0 BUMOT
YMHHOrO 3aKOHOAABCTBa YKpaiHW, HOpMaTUBHUX akTiB HauioHanbHoro 6aHky YkpaiHu, BHYTPILUHIX JOKYMeHTiB BaHKy;

- 3a51BY MNP0 NPUEAHAHHA A0 YHiBEpCanbHOro A0roBOpY MpU BiAKPUTTI NOTOYHOMO PaxyHKy 3 BUMYCKOM KOPNOPaTUBHUX NAATIKHUX
kapTok «3PYYHA KAPTKA», 3rigHo 3 wabnoHoM, HaBeaeHnM y [oaaTky N28.2 no gaHoro YHiBepcanbHOro AoroBopy;

KnieHT BignoBiaae 3a AOCTOBIpHICTb HaaaHoi HUM BaHKy iHdopMaLii Ta JOKYMeHTIB Ta 3060B'A3yeTbCs HEBiAKNAAHO iHDOPMYBaTH
BaHK y BUNaaKy iX 3MiHWU 3 HafaHHSIM HaNEeXHUM YMHOM ODOPMIIEHUX JOKYMEHTIB Ha NiATBEPAXKEHHS BiANOBIAHUX 3MiH.

7.2. baHk Bunyckae Kaptku fo PaxyHky «3PYYHA KAPTKA» ans [lepxatenis npoTtsaroMm 7 (cemu) poboumx AHIB Nicns noaaHHs
0o baHky:

- 3a9BU-AHKETW Ha BUMYCK KOPrNopaT1BHOI NAaTiKHOI KapTkK, NiagnmcaHoi KnieHToM 3a hopMoto, 3rigHo 3 WwabfioHOM, HaBeAeHUM
y Oopatky N29 no gaHoro YHiBepcanbHOro 4orosopy;

- [IOKYMEHTIB, HafiaHHS SIKUX BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA BUMAraeTbCa AN 34iMCHEHHN iaeHTMdiKauii Ta Bepudikauii
[epxarenis.

7.3. KapTtku i MIH-koan HapatoTbCs/HanpaBnsoTbesa [lepxaTensMm ocobucro.

7.4. Ha 3BopoTHOMY 6oUi KapTku ogpasy x nicns ii oTpuMaHHs, Jepxatenb KapTku B cneuianbHO BigBeAeHOMY ANs LUbOro Micui
NPOCTaB/sE 3pa3oK CBOro NiAnucy.

7.5. baHk BigkpuBae PayxyHok «3PYYHA KAPTKA» BWKIIOYHO B HaLiOHaNbHil BanioTi.

7.6. Mpu BiakpuTTi PaxyHky «3PYYHA KAPTKA» KnieHT BU3HAYae cTaTyc (BMA) paxyHKy 1 BanoTy PaxyHky «3PYYHA KAPTKA»,
Npo WO BKA3yeE B 3asBi NPO BiAKPUTTSA NOTOYHOrO paxyHky. PaxyHok «3PYYHA KAPTKA» nae MoXnuBICTb KnieHTY 3AilicHIOBAaTA 3@ UMM
paxyHKoM 6yab-siKi po3paxyHKoBi onepaLii B paMKaxX YMHHOIO 3aKOHOAABCTBa B TOMY YMC/Ii 3 BUKOPUCTAHHSIM KOPMOPATUBHOI NiaTiXHOI
KapTKW, WO BWMYCKAETbCS [0 AaHOro PaxyHKy. Pexum ¢yHKuioHyBaHHS PaxyHky «3PYYHA KAPTKA» BM3HAQuYa€TbCs YMHHUM
3aKOHOABCTBOM YKpaiHu.

7.7. KnieHT 06C/yroBYETLCS 3a AilOMMMM Ha MOMEHT HaaaHHs nocnyr Tapudamu, LWo 3asHadyeHi B TapudHOMY nakeTi skuii
BKa3yeTbsl Yy 3asBi NpO MpWEAHAHHS A0 YHiBepCanbHOro AOroBOPY MpW BIAKPUTTI MOTOYHOrO PaxyHKy 3 BMMYCKOM KOPMOpaTUBHUX
nNaTkHMX KapTok «3PYYHA KAPTKA».

7.8. 3a KOpUCTYBaHHS kowTamm KnieHTa, siKi 3HaxoasTbcst Ha PaxyHky «3PYYHA KAPTKA», baHK HapaxOBYE NpPOLEHTV B pPO3Mipi,
3a3HayeHoMy B TapucHOMY MaKeTi, SKLWO HapaxyBaHHS NPOLEHTIB nepeabayeHo TapudHUM nakeToMm.

7.9. Onepauii 3a PaxyHkoM «3PYYHA KAPTKA», aKki 34IMCHIOIOTLCA 6€3 BMKOPUCTAHHS KOPMOpaTUBHOI MNATKHOI KapTKu,
BMKOHYIOTbCS Y MOPSIAKY Ta Ha yMoBax sKi BuM3HaueHix y Po3pini III paHoro YHiBepcanbHoro gorosopy. [MpaBa, 060B'sa3ku Ta
BignoBiganbHicTb CTopiH Npu o6cnyroByBaHHi PaxyHky «3PYYHA KAPTKA» Bu3HaueHi y Po3gini 3 gaHoro YHiBepcanbHOro 4orosopy.

7.10. MNopsak nigknodeHHs PaxyHky «3PYYHA KAPTKA» go CucTeMu AUCTaHUINHOrO 06CnyroByBaHHs «IHTepHeT-BaHk «icON
business» Bu3HauaeTbcs Po3ginom IV gaHoro YHiBepcanbHoro gorosopy. [paea, 0608'a3ku, BignoBiganbHIiCTb CTOPIH NpY BUKOPUCTAHHI
CucTeMu ancTaHLinHoro obcnyroByBaHHs «IHTepHeT-BaHk «icON business» BU3HaueHi B Po3aini IV aaHoOro YHiBepcanbHOro Aorosopy.

7.11. Onepauii 3a PaxyHkoM «3PYYHA KAPTKA», npu BMKOHaHHI SIKMX BMKOPWUCTOBYETbCS KOProOpaTMBHA MNAaTiXkHa KapTka,
30IMCHIObCA Y NOPSAKY Ta HAa YMOBAX, BU3HauYeHux y Po3aini V gaHoro YHiBepcanbHOro A0roBopy, 3a BUK/OYEHHMS M. 5.3.24 Po3ainy V.
MNpaBa, 060B’A3kK1 Ta BiANOBiAaNbHICTL CTOPIH Npy NpoBeAEHi onepaLiit 3 BUKOPUCTAHHAM KOPNOPATUBHOI NNATHKHOI KapTKU  BU3HAYeEHI
y Po3gini V. paHoro YHiBepcanbHOro 4orosopy.

7.12. Mopsaok 3MiHn Tapudis 3a PaxyHkoM «3PYYHA KAPTKA» aHanoriyHuii nopaaky 3MiHn Tapudis, WO BU3HAYEHWI Ans
Tapudis Ha 06CnyroByBaHHs1 €N1eKTPOHHMX NaTKHUX 3acobiB (MnaTiXxHOI kapTku)

MpoueHTn 3a 3annwkamm Ha PaxyHky«3PYYHA KAPTKA» HapaxoBYHOTbCS Ta CNIQYYOTbCS Y NOPSIAKY BU3HAUYEHOMY anst PaxyHKy
Po3ginom V. paHoro YHiBepcanbHOro 4orosopy.

7.13. MNopaaok 3akpuTTa PaxyHky «3PYYHA KAPTKA» aHanoriyHui nopsaky 3akpuTTs PaxyHKy, WO BU3HavyeHuid Posginom V
[iaHoro YHisecasnibHOro Aorosopy.

PO3A1N VIII. NEPCOHAJIbHI JAHI
8.1. MignncaHHaM 3asBu NPO NPUEAHAHHS A0 YHiBEpCanbHOro AOroBopy Npu HaaaHHi BaHkiBCcbkoro npoaykty/nocnyru KnienT

(YnoBHoBaxeHa/[loBipeHa ocoba KnieHTa) sik cy6’ekT MNepcoHanbHMX AaHMX:

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 36 3 84.
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8.1.1. Hapae csoto 3roay baHky abo Bu3HayeHoMy BaHKOM, 3rigHO i3 3akOHOM YKpaiHu «[1po 3axMCT NepcoHanbHUX AAHWUX»,
po3nopsaHKKy 6asun nepcoHanbHUX aaHvx (aani — brA), Ha nepeaady BigoMocTeit 3 BIN/, B TOMy YMchi TakuX, WO CTaHOBNSTb 6aHKIBCbKY
TAEMHMLIIO, BUK/TIOYHO Y BiANOBIAHOCTI A0 BUMOT 3aKoHy YKpaiHu «Mpo 6aHky i 6aHKiBCbKY AisnbHICTE», 6€3 A0AaTKOBOro NOBIAOMIEHHS
BaHkoM npo Taki gii. JaHa 3roga € 6e3cTpokoBoto. KNieHT niaTBEpAXYE, WO O3HAWOMEHUI 3i 3MICTOM 3akoHiB YkpaiHu «[Ipo 3axucT
nepcoHanbHUX AaHux» Ta «Mpo 6aHku i 6aHKIBCbKY AisSNbHICTb», Ta MOBIAOMNEHMIA NPO BKIOYEHHS MO0 NEepCoHaNbHUX AaHuX A0 6a3u
nepcoHanbHux AaHnx baHky «KnieHTu», Wwo po3TawoBaHa 3a agpecoto: YkpaiHa, 49000, HinponeTpoBcbka 061., MicTo [Hinpo, nnowa
Tpoiubka, 6yaMHOK 2, Ta MnosifoMaeHuit baHkoM nNpo cBoi NpaBa sk Cy6’ekTa NepcoHanbHUX AaHuX, 06yMoBneHi CT. 8 3akoHy YkpaiHu NO
2297-VI Bia 01.06.2010 «[INpo 3axXWUCT NepcoHanbHUX AaHUX», B TOMY YUCi:

1) 3HaTM Npo mxepena 36MpaHHs, MiCLLE3HaXOMXKEHHS CBOIX MEpPCOHaNbHMX AaHWX, MeTy ix 06pobku, Micue3HaxomkeHHs abo
Micue npoxusaHHs (nepebyBaHHS) BOMOAIMbLS UM PO3NOPSAHMKA NEPCOHaNbHWX AaHux abo Aatu BiANOBIAHE AOPYYEHHS LWOAO
OTpMMaHHS Ui€i iHdopMaLlii ynoBHOBaXXeHMM HUM 0cobaM, KpiM BUMAAKiB, BCTAHOB/IEHWX 3aKOHOM;

2) oTpuMyBaTy iH(OpMaLito Npo YMOBM HaAaHHS AOCTYNy A0 NEepCOHanbHMX AaHMX, 30KpeMa iHpopMaLlilo Npo TpeTix 0ci6, Skum
nepeaatoTbCst MOro NepcoHasbHi AaHi;

3) Ha JOCTYn A0 CBOIX NEPCOHANbHUX AaHUX;

4) oTpUMYyBaTU He Mi3HiLL SK 3@ TPUAUATb KaneHAapHWUX AHIB 3 AHS HAAXOMKEHHS 3anuTy, KpiM BUNaaKiB, nepeabayeHnx 3aKoHOM,
BiANOBIAb NPO Te, Y 06PO6NAIOTLCSA UOro NEPCOHAbHI AaHi, @ TaKOX OTPUMYBaTU 3MICT TakUX NEePCOHaNbHUX AaHWX;

5) npen'sBNSTM BMOTMBOBaHY BUMOTY BOJOAINbLIKO NEPCOHANbHUX AAHWX i3 3amnepedeHHsM NpoTh 06pobkn CBOIX NepcoHanbHUX
[aHuX;

6) npea'sBNSATM BMOTMBOBaHY BMMOTY LUOAO 3MiHM ab0 3HMLUEHHS CBOiX NepCoHanbHWX AaHux Oyab-sikuM BOMOAINbLEM Ta
PO3MNOPSAHMKOM NEPCOHANbHUX AaHWX, SKWO Ui AaHi 06pobnsioTbCs HE3AKOHHO YK € HEJOCTOBIPHUMY;

7) Ha 3ax1CT CBOIX NepCoHanbHUX AaHWX Bif He3aKOHHOI 06pobKkK Ta BUNAAKOBOI BTPATH, 3HWLLEHHS, NOLIKOMKEHHS Y 3B'A3KY 3
YMUCHUM MPUXOBYBaHHSIM, HEHaf@HHAM UM HECBOEYACHUM TX HajaHHsSM, a TaKOX Ha 3axuCT Bif HajaHHs BiAOMOCTEN, WO €
HeOCTOBIPHUMM UM raHbbNATbL YeCTb, MAHICTb Ta AiNoBYy penyTauito ¢i3nyHoi ocobu;

8) 3BepTaTuCs i3 ckapramMu Ha 06pobKy CBOIX NEPCOHANbHUX AaHUX A0 YNOBHOBaXeEHUI abo Ao cyay;

9) 3acTocoByBaTV 3aCObM NPABOBOro 3aXMCTy B pasi NMOPYLUEHHS 3aKOHOAABCTBA MPO 3aXMCT NepPCOHaNbHUX AaHUX;

10) BHOCUTM 3acTepexXeHHs CTOCOBHO 0BMexeHHs NpaBa Ha 06po6bKy CBOIX NepcoHanbHUX AaHWX Mif Yac HajaHHs 3roau;

11) BigknmkaTH 3roay Ha 06pobKy NepcoHanbHUX AaHUX;

12) 3HaTV MexaHi3M aBTOMaTUYHOI 06POOKM NEPCOHANBHUX AAHUX;

13) Ha 3axuCT Bi aBTOMaTM30BaHOIO PilIEHHS, sike Ma€E Anst HbOro NpaBoBi HACTIAKM.

8.1.2. [lae 3roay Ha 36epiraHHa baHkoM cBOiX [lepcoHanbHUX AaHUX NPOTArOM CTPOKY, BU3HAYEHOrO 3riAHO 3  BHYTPILLHIMK
[OKYMeHTaMn baHKy Ta YMHHMM 3aKOHOAABCTBOM YKpaiHW, B TOMy UM, ane He obMexyluucb UM, MepenikoM AOKYMEHTIB, Lo
YTBOPIOKOTLCS B AisNbHOCTI HauioHanbHoro 6aHKy YkpaiHu Ta 6aHKiB YKpaiHu, i3 3a3HayeHHsM CTpoKiB 36epiraHHs, 3aTBEPAXXEHOro
nocraHoBoto lNpaeniHHs HauioHanbHoro 6aHky YkpaiHu Big 8 rpyaHs 2004 p. N 601.

8.1.3. [lae baHky [03Bin Ha 06pobKy (B TOMY umcni, 36MpaHHs, PeEeCTpaLlito, HaKoMMYeHHsl, 36epiraHHs, aganTyBaHHsl, 3MiHy,
MOHOBJIEHHSI, BUKOPUCTaHHSI, MOLUMPEHHS (PO3MOBCIOAKEHHS!, peanizaLito, nepeaayy 6yab-sikii TPeTil 0co6i), 3HEOCOBNEHHS, 3HULLEHHS),
Oro NepcoHasnbHUX faHux 6e3 Byab-skux 06MexeHb, 30KpeMa 3 MEeTOLo:

- peanizauii baHkoM cBOiX nMpaB Ta 060B’'A3kiB y cdepi rocnogapcbkMx Ta UMBINbHO - NMPaBOBMX BIAHOCWMH, aAMiHICTpaTUBHO-
npaBoBMX, MOAATKOBMX BiAHOCMH, BiAHOCMH Yy cdepi byxrantepcbkoro o6niky, BigHOCMH Yy cdepi 6e3nekun, ynpaBniHHA KpeauTHUMK
pu3K“KaMK, BKJIKOYalOUM CTpaxyBaHHS CY6'€KTiB KpeauTHUX NpPaBOBIAHOCMH Ta iX MaiiHa, HajaHHs BaHkOM 6aHKIBCbKMX Ta iHLIMX
¢hiHaHCOBMX NOCAYT, IHLWMX BiAHOCKH, L0 BUMaraloTb 06po6kM NepcoHanbHMX AaHMX Ta MakoTb Ha METI peasizaLito NonoXxeHb LininbHoro
KoaeKkcy YkpaiHu, Focnoaapcbkoro kogekcy YkpaiHu, 3akoHy YkpaiHu «[po 6aHkM Ta 6aHKiBCbKY AisNbHICTb», 3akoHy YkpaiHu «[po
3anobiraHHs Ta npoTuailo neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXaHMX 3M0YMHHMM LWNSIXOM, (iHAHCYBaHHIO Tepopu3My Ta
¢hiHaHCYBaHHIO PO3MOBCIOAXEHHS 36p0i MacoBOro 3HMULLEHHS», 3aKOHY YKpaiHu «[po ciHaHCOBI MOCNYrn Ta AepXXaBHE PerynoBaHHS
PVHKIB hiHaHCOBMX Mocnyr», 3akoHy YKpaiHu «po opraHisauito hopMyBaHHS Ta 06iry KpeauTHMX icTopii", iHWMX 3aKOHOAABYMX aKTiB,
B TOMY 4ucCni HOpMaTuMBHMX akTiB HBY; a Takox ans 3abesneyeHHsi BeaeHHsi/36epexkeHHs HeobxifAHOI CTaTUCTUYHOI iHdopMalii,
OOTPUMaHHS BUMOI YMHHOMO 3akoHogascTBa, CtatyTy AT «AKB «KOHKOP/» Ta BHYTpIlWHiX NpaBun baHKy Npu yKnageHHi, peecTpauii,
BMKOHAHHI Ta CyrnpoBOMKEHHI YHIBEpcanbHOro A0rosopy, 3abesneyeHHs AisnbHOCTi BaHKy, 3ax1cTy Moro npas Ta iHTepeciB, peanisauii
BaHkoM cBoix npaB, nepeabayeHnx Ta/abo NoB’s3aHMX 3 YHiBepcanbHUM 4OrOBOPOM.

8.1.4. KnieHT Hapae cBoto 3roay Ta A03BiN baHky nepeaasaTv lNepcoHanbHi AaHi B TOMY YACI, ane He BUKITIOYHO, PO3MOpsiAHMKaM
(nignpremcTBaM, yCTaHOBaM i opraHisauisiM ycix ¢bopM BIaCcHOCTi, OpraHaM Aep)kaBHOI BlaAM YM OpraHaM MiCLeBOro camoBpsiAyBaHHS,
¢i3nyHMM ocobam - nignpuemusm, sikum baHkoM abo YMHHUM 3aKOHOAABCTBOM HafaHo abo byae HagaHo NpaBo 06po6NATY NepCcoHasbHi
[OaHi), apxiBHMM yCTaHOBaM Ta iHWMM ocobaMm, Wo HagatoTb baHky nocnyrun 36epiraHHs iHopMauii Ta AOKYMEHTIB i MOB'A3aHi 3 UMM
nocnyru; akuioHepam Ta adiniioBaHuM ocobam bBaHKy Ta ocobaM, WO MaloTb iCTOTHY yyacTb Y BaHKy abo 3miNCHIOITb KOHTPOMb Haj,
BaHkoMm; npodeciiiuM pagHukam bBaHKy, 30Kpema ayauTopaM, OyxrantepaM, aABoKaTaM, lOpUCTaM; MNAATiKHUM CcUCTeMaM,
NPOLECUHIOBMM YCTaHOBaM, MpuBaTHMM 0cobaM Ta OpraHisauisiM, B TOMY 4MCii, ane He BMKIIOYHO, TUM, BUAOM AiNIbHOCTI SIKMUX €
CTArHeHHs 6opriB, Ans 3a6e3neyeHHss BUKOHaHHS HUMM CBOIX (YHKLIN abo HagaHHA nocnyr BaHky BiANOBIAHO A0 YKNAAEHUX MiX TaKUMM
ocobamu (opraHizauisamMu) Ta baHkoM A0roBopiB Y Til Mipi, B SKil BaHK BBaXXaTUMe Lie HeobxiaHMM abo 6axaHuM NS 34ilCHEHHA npaB
Ta 3abe3neyeHHs iHTepeciB baHky.

8.1.5. KnieHT Haaae cBoto 3rofly Ta NMoroaKyeTbCs 3 TUM, Lo BaHk Mae npaBo 3AilicHioBaT (POTO3MOMKY Ta BiA€O HArns4 B 30Hax
o6cnyroByBaHHs KnieHTiB, ¢oTorpadyBaHHA YNOBHOBAaXXEHUX NPEeACTaBHMKIB KNieHTa Ta MOro [AOKYMEHTIB, a TakoX dikcauilo BciMa
MOX/IMBMMW TEXHIYHMMM 3aco6aMm KOHTaKTIB 3 KnieHTOM (B TOMY unchi ayaio 3anuc TenedoHHNX po3MOB Ta iHLWE) B NPUMILLEHHSIX BaHky
Ta Ha NpuCTposix baHKy 3 MeToto 3abe3neyeHHs 6e3nekn Ta HanexHoro obcnyrosyBaHHs KnieHTa. BaHk Mae npaBo 36epiratv Bigeosanucu
Ta doTorpadii B noganbLLoMy, a TaKoX NOLIMPIOBATK iX Y BUMaAKax, nepeadayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu.

KnieHT nigTBepakye, WO MianucaHHAM 3asBM MpO NPUEAHAHHS 4O YHiBEpCanbHOrO AO0roBOPYy NPV HagaHHi baHkiBCbkoro
npoaykTy/nocnyrn Hagae baHKy npaBo BUKOpPUCTOBYBaTY Bigeo3anucu, doTtorpadii Ta 3anmucn TenecOHHUX PO3MOB B SIKOCTI JOKa3iB B
NpoLecyanbHUX AisX Ta NiATBEPAXKYE, WO BUKOPUCTAHHA TakuxX Bigeosanucis, dotorpadiii Ta 3anuciB TenechoHHMX PO3MOB HE €
MOPYLLUEHHAM MO0 KOHCTUTYLiIMHMX npaB, 3rigHo cT.31 KoHcTuTyuii YkpaiHM, a € HeobXigHMMM 3axogamu 3 MeTok 3anobirtu
NPaBOMOPYLUEHHIO YK 3'ACyBaTy iICTUHY Nif Yac po3cniayBaHHS, SKWO iHWMMK cnocobamu oaepxaTtu iHhopMaLito HEMOXXIIMBO.

8.1.6. BigomocTi npo KnieHTa, BKasaHux KniEHTOM MOB'S3aHMX 3 HUM OCi6, YNeHiB CiM 1, poaunyiB, Ta NpeacTaBHUKIB KnieHTa,
BigobpaxxeHi B AOroBOpax, AOKYMEHTaX OPUAMYHMX/KPEAUTHUX ChpaB Ta iHdopMauiiHUX (aBTOMATW30BaHWX) cucTeMax baHky, €
NepcoHaNbHUMK JaHUMK, siKi 06pobBNAlOTLCA B 6a3i NepcoHanbHUX AaHux «KnieHTu». 30KpeMa, B Takii 6a3i NepcoHanbHUX AaHWX
06pobnATECA HACTYMHI BiAOMOCTI Npo:

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 37 3 84.
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e Mpi3BuLLe, iM'A Ta No 6aTbKOBI Cy6'ekTa;

e MACMopTHi AaHi (BKNIOYAOUM FPOMaAsSHCLKI Ta 3aKOPAOHHI NacnopTH, NOCBIAKM Ha NOCTIMHE Y/ TMMYACcoBe NPOXMBAHHS Ta iHLWI
[OKYMEHTM, sIKi NOoCBiaYvyoTb 0Coby);

® rPOMAASHCTBO (NiAAaHCTBO) abo BiACYTHICTb BiAHOLWEHHSA A0 rpoMaasHcTBa (NiaAaHCTBa);

e pe3naeHTHICTb Cyb'ekTa;
3pa30oK BIACHOPYYHOro Mignucy;
CTaTyc 0cobu, sika 3alMaETbCs He3anexHo NpodecinHo AisnbHICTIO, abo disnyHoi ocobu — nignpueMus;
BiK;
cTaThb;
[aTa i Micue HapoaXeHHS;
MicLe NOCTIHOro NPOXWBaHHSA abo TMMYacoBOro nepebyBaHHsI, CTPOK MPOXMBAHHS;

® Micue peecTpadii;

o peECTpauiiHmMii HoMep 06MikOBOI KapTkM i3nyHOI 0CobM - MnaTHWKA MoAATKIB Ta iHWMX 0OOB'A3KOBMX MnaTexiB (B TUX
BUMaAKax, KONu BiH € y ocobm);

e CoLjianbHUI CTaTyC;

o CiMEMHWI CTaH;

e CKnad ciM' i Ta KiNbKiCTb yTpUMMaHLiB, Npi3BuLLa, iM'a, No 6AaTbKOBI TakuUx 0OCi6, X CTaTb, BiK, MicLie peecTpaLlii Ta NPOXUBAHHS,
KOHTAKTHI AaHi;

e KOHTaKTHi 0cobu (mpi3Buwa, iM'a, no 6aTbkoBi TakMx OCi6, iX AaTa HapOMKEHHs, HOMepu TenedoHiB, agpeca eneKTPOHHOI
MOLUTOBOI CKPUHBKW);

 npodecito, cneuianizauito, kBanidikauiliHWii knac;
po6ounin cTax Ta Micus poboTu;
BiIHOLLIEHHS A0 BiiCbKOBOro 060B'AA3KY;
CTaH 340poB’s B 06cs3i, SKWiA Cy6’ekT HagacTb A06POBifbHO;
OCBITY (BK/THOYAKOUM BYEHI 3BaHHS, KYpCU MiABULLEHHS KBanidikalii Towo), BOMoAIHHS MOBaMy;
HasIBHICTb NpaB KepPyBaHHSI TPAHCMOPTHUMM 3acobaMu Ta CTaXk KEpYBaHHSI;
nocagy;
306paxkeHHs (hoTo, BiAEO) Ta 3BYKO3aMUC;

e HOMepa TenedoHiB (poboumx Ta 0COBUCTMX CTauioHapHUX Ta MobinbHWX), aapecy eneKTPOHHOI MOLITOBOI CKPUHbKM
(kopnopaTuBHoi Ta ocobucToi), skype, dakc Towo;

e 3/ipecy po3TallyBaHHsS pobo4oro micus;

e pO3Mip OCHOBHOI Ta A0AATKOBOI 3apobiTHOI Nnati, npemii, 6oHycK, iHWI aoxoau;

e PEKBIi3UTK BaHKiIBCbKMX PaxyHKiB;

o ineHTUGIKYOUi AaHi KOHTpareHTiB KMi€HTa, siKi CTanu BigoMi baHKy B 3B'A3Ky 3 HaaHHAM KEHTY NOCAYT;

e LliHHE MaliHO, L0 3HAaXoANTLCS Y BNacHOCTi (CMiBBMACHOCTI) cy6'ekTa, MOro XapakTepuCTUKM Ta peecTpauiiiHi AaHi;

© PO3Mip YacTKu B KaniTani pUaANYHMX 0Cib, NOB'A3aHMX Ta adiniioBaHMx 3 HUMK 0ci6, iHdopMaLlis NPO KiNbKICTb Ta PEKBI3UTK
LiHHMX nanepis, SIkKMMK Bonogie Cy6'exT;

e [laHi, SIKi BUMaraloTbCsl 3aKOHOAABCTBOM B cdepi 3aiMCHEHHS (DiHAHCOBOrO MOHITOPUHIY, 3 TUX, LLO HE HAaBedeHi BULLE;

e iHWI BigoMOCTi, MeTa 06pobkM sSIkKMX criBnafae 3 METO 06pobKM MepcoHanbHUX AaHuX, Ta siki 6yayTb HapaHi cyb’ekToM
CaMoCTiliHO abo oTpuMaHi BaHkoM B npoLeci 6aHKIBCbKOro 06C1yroByBaHHSI.

B 6yab-skoMy BMMaaKy ckniaa Ta 3MicT 3ibpaHux npo KnieHTa BaHKOM nepcoHanbHUX AaHWUX MICTUTBLCS Y NEPBUHHMX MKepenax
BigoMocTeit npo KnieHTa, 30KkpeMa, y BUAAHMX HA MOro iM's AOKYMEHTaX, MiAnMcaHUX HUM AOKYMEHTaX, BiAOMOCTAX, Aki KnieHT Hagas
BaHKy npo cebe.

PO3A1N IX. NEPEAAYA IHOGOPMALIL

9.1. KnieHT wnsxoM nignucaHHa 3asBv MNpo NPUEAHAHHS [0 YHiBepcasbHOro [JOroBOpy Mpu HadaHHi  6aHKiBCbKOroO
NpoAyKTy/nocnyru Hagae BaHky cBit 6€3yMOBHMI Ta 6€3BiAK/MYHMIA [03BiN HA 36MpaHHSs, OTPUMaHHS, 36epiraHHs, BUKOPUCTAHHS,
HafaHHS, PO3MOBCIOMKEHHS Ta MOLMPEHHS iHdopMalii, Wo € 6aHKIBCbKOK TAaEMHULIEID B PO3yMiHHI 3akoHy YkpaiHu «[po 6aHku i
6aHKiBCbKY AisifbHICTb» (Haaani — «baHKiBCbKka TAEMHMLS»), 30KPEMa, alle He BUK/IIOYHO, B HACTYNHUX obcsirax Ta/abo Bunaakax:

9.1.1. KnieHT Hapae baHky 3rogy Ha 36ip, 36epeXxeHHsi, BUKOPUCTaHHS i NOLMPEHHS iHdopMaLlii npo cebe B 610po KpeaAUTHUX
icTopii, a came: TOB «YKpaiHCbke 610p0 KpeaUTHUX iCTOPIN>», MiCLLIe3HaX0MKeHHS opuandHoi ocobun: 01001, M. Kuis, MNevepcbkuii paioH,
By”. [pyLLeBcbKoro, 6yanHok 1-/1, MpuBaTHe akLioHepHe ToBapucTBo «MDKHAPO/HE BHOPO KPEAUTHUX ICTOPIN», MicLe3HaxXomKeHHS
topuanyHoi ocobu: 03062, M. KuiB, LLieBuYeHKiBCbKMI paioH, np. MNepemoru, 6ya. 65, ToBapuMCTBO 3 O6MEXEHO0 BiAMOBiAANbHICTIO
«MEPLUE BCEYKPAIHCBKE BIOPO KPEAWUTHWUX ICTOPIN», MicLle3HaxOmKeHHS IOpUANYHOT 0cobu: 02002, M. Kui, [HINpOBCbKWIA paiioH,
Byn. M. PackoBoi, 6ya. 11 BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHu.

9.1.1.1. [lo iHdopmMaLii npo KnieHTa BigHOCATLCS:

1) BigomocTi, Wwo iaeHTndikytoTb 0coby: npi3BuLLe, iM'a Ta MO 6aTbKOBI; AaTa HAPOAXKEHHS; NACMOPTHI AaHi; MicLe NPOXMUBaHHS;
PeecTpauiiiHnii Homep 06MiKOBOI KapTKX NNaTHWKa NoAaTkiB B [lepxaBHOMY peecTpi izuuHMX 0cCi6 - NAaTHUKIB NoAAaTKIB Ta iHLWMX
060B'A3K0BUX nnaTexiB (y pasi HagBHOCTI); BiZIOMOCTI NP0 MOTOYHY TPYAOBY AiS/bHICTb; CIMEMHUI CTaH 0CO6U Ta KiNbKICTb 0Ci6, SAKi
nepebyBaloTb Ha il YTPUMaHHI; AaTa i HoMep Aep)XaBHOI peecTpaLlii, BiAOMOCTI Npo opraH Aep>XaBHOI peecTpaLlii Ta OCHOBHWI NpeaMeT
rocnoAapcbKoi AiNbHOCTI i3MyHOI 0cobn - cyb'ekTa NiANPUEMHMLBKOI AiNbHOCTI;

2) BiAOMOCTi Npo rpowoBe 3060B'a3aHHA Cy6'ekTa KpeanTHOI icTopii:

a) BiAOMOCTi MPO KPeaUTHWUI NPaBOYMH Ta 3MiHM 10 HbOro (HOMEp i AaTa yK/aAaHHs NpaBoYMHY, CTOPOHM, BUA NPaBOUYMHY);

6) cyma 3060B'3aHHS 3@ YKI1aAeHUM KPeaUTHUM MPaBOYMHOM;

B) BMA BanioTn 3060B'A3aHHS;

) CTPOK i NOPSAOK BUKOHAHHS KPEAUTHOrO NMpaBoOYvnHy;

I') BiZOMOCTi Npo pO3Mip MoralleHoi CyMy Ta OCTaTOYHY CyMy 3000B'Si3aHHS 32 KpEAUTHUM MPABOYMHOM;

[l) AaTa BUHUKHEHHS NMPOCTPOYEHHSI 3060B'A3aHHS 33 KPeAUTHUM NPaBOYMHOM, Oro Po3Mip i CTagis NoraleHHs;
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€) BiAOMOCTi MpO MPUMUHEHHS KPeaAUTHOrO NPaBOYMHY Ta Croci6 MOro NpunuHeHHs (y TOMy YMCni 3a 3rofolo CTOPIH, Y CYA0BOMY
NOPSAKY, rapaHTOM TOLLO);

€) BilOMOCTi NMpO BU3HaHHS KpeaUTHOro NpaBoOYMHY HEAIVCHWUM i NiACTaBMU TAKOro BU3HAHHS.

9.1.2. MMpusaTHuM ocobam, oOpraHisauism/nianpueMcTeam/yCcTaHoOBaM, AEpPXaBHUM Ta MPaBOOXOPOHHWUM OpraHam Ans
3abe3neyeHHs BUKOHaHHS HUMM CBOIX (PYHKLIM 3rifHO YMHHOIO 3aKOHOAABCTBa YKpaiHW, B TOMY uucii y pasi yknagaHHs JOroBOpY Mpo
BiACTynneHHs npasa BuMorn o KnieHTta abo y pasi HabyTTa npasa 3BOpOTHOI BUMOryM (perpecy) TpeTiMn ocobamm Ao KnieHTa, ayauTopam,
a TaKoX PeMTUHrOBUM areHTCTBaM, Ta iHWKUM 0cobam Npu NpoBeaeHH: Ccek’'topuTr3aLlii.

9.1.3. HeobxiaHoi npy nepegadyi/oTpuMaHHi iHbopmauii - 1o/Bia/uepe3 EanHy iHbopMaLiliHy cucteMy «PeecTp no3uyanbHUKIB»;

9.1.4. HeobxigHoi Nnpu oTpyMaHHi/BHeCeHHi iHdopMaLii 3/80 6yab-aKnX peecTpiB, iCHYtOUMX B YKpaiHi, B TOMY YMCHi AepXKaBHUX,
B sikux 36epiraeTbesa iHdopMauis woao KnieHTa, Moro ¢iHaHCOBOI AisnbHOCTI, MaliHa, sike HafaHo abo MPOMOHYETLCS Yy 3abe3neyeHHs
BUKOHaHHsl 3060B° si3aHb KnieHTa nepen BaHkoM 3a YHiBepcanbHMM [AOroBOpOM, sika HeobxigHa BaHKy npoTsrom cTpoky Al
YHiBepcanbHOro orosopy;

9.1.5. 3 MeTol NPUNUHEHHS abo NomnepemKeHHs MOXIMBOrO LWaxpancTBa NOBIAOMASTU YfeHaM MAaTKHOI CMCTEMU HeobXiaHy
iHcdopmauito Npo ByaAb-sKi He3aKkoHHI abo HenoroaxeHi 3 baHKOM Aii 3 BUKOPUCTaHHAM MnaTiXHMX KapToK 3a PaxyHkamu KnieHTa;

9.1.6. Y BuMNaakax 3BepHeHHs! 6aHKiB, L0 MaloTb KOPECMOHAEHTCbKI BiAHOCMHM 3 BaHkoM Ta/abo uepe3 siki 3AIMCHIOIOTLCS
¢itaHcoBi onepauii KnieHTa, i3 odilinHuMM 3anuTamm fo BaHky wono HagaHHs iHdopMauii cTocoBHO ineHTUdiKauii KnieHTa, a came:
[IOKYMEHTIB i BigoOMOCTel, HeobXiaHMX Ans 3'scyBaHHS ocobu KnieHTa, CyTi Moro AisnbHOCTI Ta (hiHaHCOBOro CTaHy Towo, Ta/abo
iHcbopmauii woao cyTi 3aificHioBaHol KnieHTOM diHaHCoBOI onepauii, sky obcnyroBye Takui 6aHk, KnieHT Hagae baHky npaBo
noBiAoOMUTU/HagaT™M 6aHKy 3anuTyBaHy HUM iHdopMaLito Ta/abo Konii JOKYMeHTiB;

9.1.7. HagasaTu cneuiasbHO YNOBHOBaXEHOMY LIEHTPasibHOMY OpraHy BMKOHABYOI BRaau, WO peanisye AepXasBHy MOMITUKY Y
cdepi 3anobiraHHa Ta npoTuaii neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHUX 3MOYMHHWUM LWWASXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta
(piHaHCYBaHHIO PO3MOBCIOMKEHHS 36p0Oi MacoBOrO 3HWLLEHHS, BiAMOBIAHO A0 BMMOr 3aKOHOAABCTBAa MOBIAOMIEHHSA Mpo diHaHCOBY
onepauito, Wo niansrae ¢iHaHCOBOMY MOHITOpUHIY, abo NOBIAOMMEHHS, sike MICTUTb AOAATKOBY iH(opMaUito nNpo diHaHCOBI onepalii Ta
X y4yacHukiB, WO cTanu 06'eKTOM (hiHAHCOBOrO MOHITOPUHIY 3 BOKY LIEHTPaNbHOro OpraHy BMKOHaBYOi Braau, WO peanisye Aep>kaBHy
nonituky y cepi 3anobiraHHs Ta npoTuaii neranisaii (BiAMMBaHHIO) AOXOAIB, OAEPXAHWX 3NI0YUHHUM LUNSXOM, DiHAHCYBaHHIO TepOpU3My
Ta (piHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacOBOro 3HULLEHHS.

po3AINn X. BIANOBIAAJIbHICTb CTOPIH TA YMOBU 3BUJIbHEHHSA BIA BIANOBIAAJIbHOCTI

10.1. CTopoHM HecCyTb BiANOBIAaNbHICTb 3a HeHaneXHe BWMKOHaHHS CBOIX OOOB'S3KIB y BiAMOBIAHOCTI A0 BMMOr YMHHOMO
3aKOHOAABCTBa YKpaiHu, YMOB YHiBEpCaibHOro AOroBopy.

10.2. CTOpoHM 3BIiNbHATLCS Big BiANOBIAANbHOCTI 3@ HEBUKOHAHHSI ab0 HEHaneXXHe BUKOHaHHS YMOB YHiBepcasnibHOro 40roBopy
y BUNAAKy HacTaHHS Ta Aji 06cTaBUH HenepebopHOi CuK, Lo 3HaXoASTbCA No3a MexaMu KOHTposto CTopiH, Ta siki CTOPOHM He Morn
nepeabaunTty abo 3anobirtv, SKWO Taki 06CTaBUHU HenepebopHOI CUM NPU3BENM L0 HEMOXJ/IMBOCTI BMKOHaHHS CTOpOHaMu CBOiX
060B's3KiB (chopc-MaxopHi 06cTaBuHM). [o 3a3Ha4yeHnx ob6CcTaBuH HenepebopHOi CMIM HanexaTb: BilCbKOBI Aii, He3anexHo Bia dakTy
OrOJIOLIEHHS BiliHX, NOBCTAHHS, aKLii FpOMaACbKOl HEMOKOPW, CTUXIWHI Ninxa, TOLLO.

CTOPOHW JOMOBMANCD, WO Y pasi HacTaHHS hopc-MaXopHUX 06CTaBMH, KoxxHa 3i CTopiH iIHPOPMYE 0aHa 0AHY HEBIAKMAAHO Ta He
BMMarae Big iHwWoi CTOpPOHW BiAWKOAyBaHHS MOXMBMX 36UTKIB. epiod 3BiNbHEHHS BiA BiAMNOBIAANbHOCTI MOYMHAETHCS 3 MOMEHTY
OrOJIOWEHHSI HE BWKOHYKOUOID CTOPOHOIO (POpC-Maxopy i 3akiHYyeTbCS B MOMEHT HOpManisauii 06CTaHOBKM, IO MOBUHHO 6yTu
NiATBEPMKEHO BiAMNOBIAHMMM AOKyMeHTaMu. [licns npunuHeHHs aii hopc-MaXopHUX 0b6CTaBMH 3000B's3aHHS 3a UMM YHiBepcanbHUM
[OrOBOPOM, CTPOK SIKMX HacTaB, MianaraioTb TEPMIHOBOMY BUKOHAHHIO.

10.3. baHK TaKoX 3BiJIbHSIETbCS BiA BiAMNOBiAa/lbHOCTI 3@ HEBUKOHAHHS (HEHaNeXHe BMKOHaHHS) 3060B'3aHb 3a YHiBepcanbHUM
[OrOBOPOM Yy TOMY BMMNaAKy, SKWO Y BiAMOBIAHOCTI A0 YMHHOMO 3aKoHOAaBCTBa YKpaiHu 6yae npoBeAeHe MPUMYCOBE CMMCaHHS
(cTArHeHHs) kowTiB 3 PaxyHky KnieHTa abo HakiageHWi apeluT Ha rpoLloBi KOWTM Ha PaxyHKy B MOPsSAKY, BCTAHOBIEHOMY YMHHUM
3aKOHOAABCTBOM YKpaiHu, WO Npu3Beae A0 HEMOX/IMBOCTI HANEXHOro BUKOHaHHS baHKoM yMOB YHiBepcanbHOro Aorosopy.

10.4. baHk He Hece BiANOBIAANLHOCTI 38 MOX/IMBE PO3rosIoLEHHS iHdopMaLii Npo pyx KowTiB 3a PaxyHkoM KnieHTa, sike MoXxe
CTaTUCS BHACMIAOK BiACYTHOCTI HaNEXHOro 3axucTy cnocobis nepeaadvi iHdopmalii nepeabayeHmx gomMosneHocTsiMM BaHka Ta KnieHTa.
KnieHT ycBiaOMNIOE pu3mnK nepeaadi iHhopMadlii kaHanamu 38'a3Ky, ski MaloTb HU3bKWUIA pPiBEHb 3axXMUCTY, Ta NpuiMMac Ha cebe BianoBiaHi
PU3UKMN.

10.5. baHk He Hece BIANOBIZANbHOCTI Yy BWMAAKY HEOTPUMaHHS abo HeCBOEYACHOro OTPUMaHHS KIiEHTOM nMCbMOBOI
KOPECMNoHAEHLT, HanpaBneHoi Ha Moro aApecy, WO BkasaHa Yy 3asBi Npo HafaHHsA BaHKiBCbKOro npoaykTy/nocnyry sKkwo KnieHT He
noBiaoMmB baHK Mpo 3MiHY CBOro MiCLe3HAaXOMKEHHS B MOPSAKY, BM3HA4YEeHOMY YHiBepcanbHUMM AOroBOpoM, Ta/abo BiAMOBM HagaTu
KnieHTy nocnyry Ta/abo npoBecTV onepauito, SKWO BOHW He nepeabadeHi Tapudammu baHky Ta/abo BiacyTHOCTi y BaHky TexHiuHoi
MOX/IMBOCTi Ha iX NpoBeAeHHs/HajaHHA Ta/abo y iHWKX BUNaakax, nepeabayeHnx YHisepcanbHUM JOroBOpOM Ta/abo 3aKOHOAABCTBOM
YKpaiHu.

10.6. baHk He BignoBiAae 3a cUTYaLlii, WO 3HAX0AATLCA NO3a MOro KOHTPoneM i NoB'a3aHi 3i 3608MM B poB0oTi 30BHILLHIX CMCTEM
onaTu, po3paxyHkis, 06pobku i nepeaadi AaHUX Ta/abo 3@ BUHMKHEHHS iHLWIMX KOHMNIKTHUX CUTyaUili no3a cchepoto Noro KOHTPOSIO.

10.7. BaHK He Hece BiANoBiAaIbHOCTI 33 TEXHIYHWUI CTaH KOMM'IOTEPHONO Ta iHLWIOr0 YCTAaTKyBaHHS KieHTa, HU3bKY AKiCTb po60oTH
anapatypu ATC (aBToMaTU4HOi TenedOoHHOI CTaHLUii) Ta/abo kaHaniB 3B'A3Ky, AKICTb KaHaniB IHTepHeT y KnieHTa Ta/abo npunuMHEHHs
BMKOPUCTaHHSI CUCTEMM Yepe3 BigK/OUYEHHs1 enekTpoeHeprii Ta/abo yLKOMKEHHS KaHaniB 3B'A3Ky, 3a 360i, WO MOXMBI B pe3ynbTaTi
BMKOpPUCTaHHS KnieHTOM nporpamHoro 3abesnevyeHHs, Ta/abo y BMMNaaKy 3apaXKeHHs nMporpaMHOro 3abesnevyeHHst Bipycamu Ta/abo y
BMMaAKY BiACYTHOCTI 3B'AA3Ky 3 BaHKOM He 3 BUHM BaHkKy.

10.8. Hi 3a sknx ymoB baHk He Hece BianoBiAanbHOCTI nepea KnieHToM 3a Byab-aki onocepeakoBaHi, NobiyHi abo BMMNAAKOBI
36UTKM un Wwkoay (B TOMY YMCHi ynylLeHy BUroZy), HaBiTb Yy BUNAAKY, SIKWO BiH 6yB MOBIAOMMEHUI NPO MOXJ/IMBICTb BUHMKHEHHS TaKMX
36MTKIB UM LWKOAMN.

10.9. KnieHT Hece NOBHY BiANOBIAANbHICTL 3@ MOX/MBI BTPATW KOLWTIB HA paxyHKY BHACNiAOK KOMMpoOMeTaLii KapTKu:

- 33 MOXJMBI BTpaTV KOWTIB Ha PaxyHky 4O MOMeHTy noBigoMneHHs BaHKy npo HecaHKuioHOBaHi onepadii Ta /abo BTpaTty/
Kpaaixky KapTku;.

- ypasi akwo epxarenb BigMiHMB abo 3MiHMB BCTaHOBNEHI baHkom a060Bi NiMiTK abo iHWi obMexeHHs 6e3nekn, MeTa SKuX,
3HU3UTY PU3MK MOXJIMBMX LUAXPANCbKMUX Onepauii A3BiHKOM A0 KOHTaKT LeHTpy BaHka abo Hazas BignoBiaHy 3asBy A0 BiaAineHHs baHky.
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-y pasi BiAMOBM B HadaHHi baHKy iHdopMaLuii Npo CBOi KOHTaKTHI AitoYvi HOMepu TenedoHis, (akcis, agpecy eneKTpPOHHOI
nOWTKN, HaAAHHS HeJOCTOBIPHOI iH(OpMaLii NPo KOHTAKTHI Aitloun HOMepu TenedoHiB, (akciB, aApecu enekTpoHHOi nowTtn abo
HECBOEYACHOrO MOBIAOMJIEHHS MPO 3MiHY KOHTAKTHMX Ailo4MX HOMepiB TenedoHiB, hakciB, aapecy eneKTPoHHOI MOLTK, a TaKoX Yy pasi
BiAMOBM BiA KOPUCTyBaHHs nocnyroio GSM-banking.

- 3a pesynbTaTamMu NpoBeAeHOro po3cnigyBaHHs, baHk mMae iHdopmMaLito, ska Moxe CBiguMTK Npo Te, wo KnieHT cam cnpuss
NPOBEAEHHIO NNATXXHOI onepavint.

Ha KnieHTa noknagaeTbcs 060B'A30K MnoraweHHs 3aboproBaHOCTi Mo PaxyHKy, BKIO4alouM 3aboproBaHicTb, sfika BUHMKIA B
pe3ynbTaTi At epxatenis MnaTixHOI KapTKy.

10.10. NignucaHHaM 3asBu, KnieHT Hagae cBOl 3rody Ha Te, WO Bci Ta 6yab-ski onepauii, 3AilicHeHi 3a PaxyHkoM 3
BUKOpUCTaHHaM MIH-koay, € AiMcHUMK Ta BUMHEHUMU [epxaTensmu MnaTtbkHnx KapTok i He nignsraloTb ockapXkeHHo KnieHToM.

10.11. KnieHT BiANOBIAAE 3@ BUKOHaHi 3 BUKOPUCTAHHAM [1naTixHOI KapTKM onepauii, AKWo Taki onepauii 3pobneHi TpetiMm
ocobamu 3a 3rogoto KnieHTa, a Takox KO Taki onepaduii 3pobneni ocobamn, skum [epxatens nepeaas MnatikHy kapTky. Cymun Takux
onepauiii Ta cyMu KOMICIMHOT BUHAropoam 3a Taki onepaLii, NiansraloTb CNUcaHHIo 3 PaxyHKy KrieHTa LWAsXoM iX AOroBipHOro CrvcaHHs
3rifHO 3 YHiBepcanbHWM [OroBOPOM.

10.12. baHK 3060B'3aHWI BiAWKOAYBaTU BCi 36MTKW, WO BMHWUKAM BHACMiAOK HEOAOTPUMaHHS HUM BMMOr YHiBepCanbHOro
[0roBopy, y pasi AoTpumaHHs KnieHtom/[lep>xatenem BUMOr YHiBepcanbHOro A40roBopy Ta NOpsaky 3BepHeHHs A0 baHKy, BU3HayeHoro
B YHiBepcasibHOMYy [J0roBopi.

10.13. baHK He Hece BiAMNOBIAANLHOCTI Y BUNAAKY:

- TEXHIYHMX NMOMWJIOK Ta 3aTPMMOK Mif Yac nepegadi iHpopmauii y Burnagi SMS-noBigoMeHb, WO BUHUKIN HE 3 BUHW baHky;

- HaBMMUCHOrO Ta/abo HEHaBMWMCHOrO PO3rosiOLEHHS], HeHanexHoro 36epiraHHs [epxartenem/KnieHTOM nepcoHanbHoi
iHchopMaLlii, LWo Moxe ByTu BUKOPUCTaHa TpeTiMU 0cobamMu Ans 3AiNCHEHHS HECAHKLIOHOBaHMUX onepaLii;

- Bignpasku iHdopmauii y Burnaai SMS-nosigoMneHb abo enekTpoHHOI NowTK, Wo He 3abe3nevye ii rapaHTOBaHOI AOCTaBKU
KnieHTy Ta 36epexeHHs ii KoHdiAeHUiIMHOCTI; foCTyny TpeTiXx oci6 Ao AaHoi iHdopMauii. KnieHT ycBifomnioe, wo Ao iHdopmauii,
BianpaBneHoi y Burnsai SMS-nosigomMneHb abo €NeKTPOHHOK MOLITOK, MOXYTb MaTu AOCTYN TPeTi 0cobu, OCKifbkM Takuii croci
BianpaBsku iHdopMaLii He 3abe3neyye i HaaiNHWIA 3aXMCT Ta KOHDIAEHLINHICTb;

- BIACYTHOCTI KOHTponto 3 6oky KnieHTa Woao pyxy KowTiB 3a PaxyHkom, y ToMy uucni, y BuMagky BigmoBu KnieHTa Big
KOpUCTyBaHHS nocnyroto GSM-banking.

10.14. baHK He BiANOBIAAE 3a BiAMOBY TPETLOI CTOPOHM NPUMHSATM MNaTkHY KapTKy Ta/abo 3a 06MEXEHHS LWOA0 BUKOPUCTaHHS
MnaTiXXHOI KapTKW, BCTAHOB/EHI TPETbOK CTOPOHOD, 30KPeMa, Y pasi BCTAHOBMEHHS NiMIiTiB TPETbOK CTOPOHOK Ha CYMU OTPUMaHHS
[epxaTenem rotiBkv B baHkoMaTax (04HOPa30BO, MPOTArOM JAHS, 3@ MiCsLb) TOLIO.

10.15. KnieHT Hece BiANOBiAanbHICTb 33 BUKOHAHHS MPOLLOBKX 3060B'S3aHb 3a ornepauisiMu, Lo 3AiMCHEH] 3 BUKOPUCTaHHSM YCix
MnaTixxHWX KapToK BUNyLiEeHWX A0 PaxyHKy, BMPOAOBX BCbOrO CTPOKY KOPUCTYBaHHS HWMWU. Ha KnieHTa noknapaeTbcs 060B’S30K
noratueHHs 3a6oproBaHOCTi 3a PaxyHKOM, BKJItOYatoUM 3a6oproBaHiCTb, WO BUHMKA B pe3ynbTaTi givi [epxaTteniB MnaTikHUX KapTok.

10.16. BaHK He BiANOBIAAE 3a cuUTyauii, NoB'A3aHi 3i 360eM PoBOTU MMATIKHUX CUCTEM, 3acobiB 3B'A3Ky, cMcTeEM 06pOBKU I
nepegavi AaHuX, ski nepebysatoTb no3a chepoto BnAvBy baHky.

10.17. BaHK He Hece BianoBiAaNbHOCTI 3a 36UTKM, HaHeceHi KNieHTy B pe3ynbTaTi fiit TPeTixX 0ci6, SKLLOo Npu 3aiMcHeHHI onepauii
ineHTudikauisi/Bepudikauis Jepxatens MnaTiXHOI KapTK1M NpoBOAMIAcS METOAOM FOfI0CoBOI BepudikaLlii.

10.18. baHk He Hece BignosiaanbHOCTi nepea KnieHToM/[depxaTeneM 3a HecaHKUIOHOBaHi OCTaHHIM onepalii 3 BUKOPUCTaHHAM
MnaTixkHOi KapTKM y pasi BiaMoBM [lepxxaTensi 3abnokysatu MnaTixxHy KapTKy Yy BiAnoBiAHOCTI 4O YMOB YHiBepcasbHOro 40roBopy.

10.19. KnieHT Hece BiANOBIAANbLHICTb 3@ CNNaTy NOAATKIB i3 CyM, LU0 3apaxoBYOTbCS Ha PaxyHOK.

10.20. [ep>xaTesib Hece NOBHY BiANOBIAANbHICTb 3@ NPaBWU/IbHICTb Ta KOPEKTHICTb BBEAEHHS AaHMX Y baHKoMaTax.

XI. YMOBM BIAWKOAYBAHHSA ®OHAOM rAPAHTYBAHHSA BKJ1IAAQIB
(Aannii po3gin YHiBepcasibHOro JOroBopy 3acTOCOBYETbCS BUKJ/IFOYHO y pa3i akujo KiieHTom € ghiznyHa ocoba-
nignpnemeys, abo giznyHa ocoba, sIKa 3alHMaAETbCS HE3a/IEICHOIO NPOGECIiHHOI [iA/IbHICTIO)

11.1 YMOBW rapaHTyBaHHS BiAWKOAYBAHHSA KOLWTIB 3@ BKIaAOM:

11.1.1 Cyma rpaHM4HOro po3Mipy BiALKOAYBaHHS KOWTIB 3@ BKJagaMy BU3HAYAETbCS 3aKOHOM YKpaiHn «[po cucTeMy rapaHTyBaHHS
BK/AZIB (i3nuHMX 0Ci6» Ta po3MilLlyeTbCca Ha odiLlifiHili cTopiHui ®oHAay B Mepexi IHTepHeT www.fg.gov.ua/ ans BknagHukis/KowTy wo
rapaHTyTbCs POHAOM.

11.1.2. ®oHA rapaHTye BMNNATU KOLWTIB Y roTiBKOBIM i 6€3roTiBKoBil (opMi y BantoTi YKpaiHM abo B iHO3EMHIW BantoTi, po3MilLeHi
BK/IaAHMKaMM Ha yMoBaxX [0roBopy 6aHKiBCbKOro BKMady, H6aHKIBCbKOro paxyHKy abo WwisixoM odOpMEHHSI IMEHHOrO AEMO3UTHOro
cepTudikaTy. BiawkoayBaHHA KOLITIB 3a BKNAZAOM B iHO3EMHII BaNtOTi BiAOYBAETLCA B HaLLiOHA bHIV BantoTi YKpaiHM Nic/is nepepaxyBaHH i
CyMy BKnagy 3a OiliMHUM KypcOM TpUBHI [0 iHO3EMHMX BaflOT, BCTAHOBNEHMX HauioHanbHWMM 6aHKOM YKpaiHM Ha AeHb novaTky
npoueaypv BUBeAeHHS BaHKy 3 pUHKY Ta 34iMCHEHHS TMMYacoBOi aAMiHiCTpaLii BianoBiagHO A0 cTaTTi 36 3aKoHy YKpaiHu «Ipo cuctemy
rapaHTyBaHHA BkaaiB disnuHmx oci6» (y pasi npuiHATTS HauioHanbHUM 6aHKOM YKpaiHuM pilleHHs NPo BiAKIMKaHHA 6aHKiBCbKOI MiLeHUil
Ta nikBigauito baHky 3 niacTas, BM3Ha4YeHUX YaCTUHOK ApYroto CcTaTTi 77 3akoHy YkpaiHn «Mpo 6aHku i 6aHKIBCbKY AiSNbHICTb», — 3a
ohiLlitHUM KYpCOM FpUBHI 10 iHO3EMHOI BanioTW, BCTAHOBNEHWM HauioHanbHMM 6aHKOM YKpaiHWM Ha [eHb no4aTky Nikeigauii BaHky).
BunnaTtv rapaHToOBaHO! CyMM 3AiNCHIOETbCA DOHAOM Y HaLiOHANbHIN BantoTi YKpaiHu.

11.1.3 ®oHA He BIAWKOAOBYE KOWTWU BiAMOBIAHO A0 YMOB, BM3HadeHux Cratteto 26, Po3giny V 3akoHy YkpaiHu «[lpo cucremy
rapaHTyBaHHSA BKNagiB disnyHMX oci6». YMOBU, 3a SKUX HE BiALWKOAOBYIOTLCS KOLITK, PO3MiLleHi Ha odililHil cTopiHui doHAY B Mepexi
InTepHeT www.fg.gov.ua/ana BknagHukis/KowTn, ki oHA He BiAWKOAOBYE. TeKCT 3akoHy YKpaiHu «[po cuctemy rapaHTyBaHHS
BK/1agiB isnyHmMxX oci6» po3MilleHo Ha odilinHil cTopiHUi ®oHAY B Mepexi IHTepHeT www.fg.gov.ua/3akoHoaaBCTBO>.

11.1.4. HapaxyBaHHS1 NpoOLEHTIB 3a BknagoM NpUNMHSAETLCA Yy A€Hb MOYaTKy npoueaypy BuBeaeHHs POHAOM rapaHTyBaHHS BKIagiB
}i3nyHuUx oci6 BaHky 3 puHKY (y pasi NpurHATTA HauioHanbHUM 6aHKOM YKpaiHW pilleHHS NPOo BiaKAMKaHHSA 6aHKIBCbKOI MiLeH3ii Ta
nikeigauito 6aHKy 3 niacTas, BU3HAYEHWX YACTUHOK APYrok CTaTTi 77 3akoHy YkpaiHu «[Ipo 6aHku i 6aHKIBCbKY AiSNbHICTb», — Y AeHb
NPUIHATTS pilleHHs NPo BiAKIMKaHHA 6aHKIBCbKOI NiLeHsii Ta nikeigauito baHky).

11.2. [loBigka Npo cuCcTeMy rapaHTyBaHHSI BKIaaiB (isnyHMX po3MilleHa Ha odiuiliHoMy caliTi bBaHky www.concord.ua

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 40 3 84.
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c c o N c o R D AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPIHIMHUN BAHK «KOHKOP/]I»

pPo3a1n Xi1. CTPOK AII YHIBEPCAJIbHOIO AJOrOBOPY, MNOPAAOK PO3IPBAHHA
YHIBEPCAJIbHOIO AOrOBOPY

12.1. [lia uboro YHiBepcanbHOro AOroBopy NpUNUHSETLCA 3a 3rogoto CTopiH, abo y Bunaakax, nepeabayeHnx umm YHisepcanbHUM
[I0roBOpoM Ta/abo YNHHMM 3aKOHOAABCTBOM YKpaiHu.

12.2. PosipaHHs [JoroBopy Npo HajaHHs BaHKIBCbKOro NpoAyKTY/MoCyru 34iMCHIOETbCS:

12.3. 3a iHiuiatnsoto KnieHTa:

- Ha nmiacTaBi Moro NMCbMOBOI 3asiBM Npo po3ipBaHHs [oroBopy Npo HaaaHHs 6aHKIBCbKOrO MPOAYyKTY/MOCAyrM 3rigHO 3 yMOBaMM
YHiBepcanbHOro AOroBOpY, 3@ YMOBM MOBHOIMO Ta HaNneXHOro BMKOHaHHS 3060B'A3aHb Kni€HTOM 3rigHO yMOB LbOro YHiBepcanbHOro
[ioroeopy;

- y pasi 3akpuTTs PaxyHKy, Lo 6yB BiAKpUTUI Ha NiacTaBi BianoBigHOro [1oroBopy Npo HagaaHHa BaHKIBCbKOro NpoaykTy/nocnyru,
3a YMOBM MOBHOrO Ta HaNEXHOro BUKOHaHHSA 3060B’A3aHb KniEHTOM 3rigHO YMOB LbOro YHiBepcanbHOro A0roBopy;

- y BunaaKky He3roan KnieHTta 3 3anponoHoBaHWMK BaHKoM 3MiHamu [0 YHiBepcanbHOro AOroBopy, B Nopsaky, nepeabayeHomy
YHiBepcanbHUM [OroBOpOM.

12.3.1. B 0AHOCTOPOHHLOMY MOPSAAKY 3a iHiuiaTmBolo BaHKy y BuMNaakax Ta B MOPSAKY, BU3HAYEHMX UMM YHiBepcanbHUM
[IOrOBOPOM.

12.3.2. KWo Ha MOMEHT BUSIBNEHHS HaMipy NPUMMHUTK Aito [loroBopy Npo HagaHHsa baHkiBCbKOro mpoaykTy/nocnyrn 6yab-skoto
i3 CtopiH Mix BaHkoM Ta KnieHToM, KnieHT KopucTyeTbcsa BaHKiBCbKMM NpoAyKTOM/MOCNYrot0, TO KOHKPETHI NpaBoBi HAacNiaAKv po3ipBaHHS
[oroBopy nMpo HagaHHa BaHKiBCbKOro MpoAayKTy/mocnyrv B LbOMY BMMAAKY TaKOX MOXYTb 6yTm nepepbauveHi okpeMuMu ymoBamu
BaHKiBCbKMX NpoAyKTiB/nocnyr.

12.4. PosipBaHHS$ BCiX Aitounx [JoroBopiB Npo HagaHHs baHKiBCbKOro NpoayKTy/nocnyru asToMaTMYyHO NpUBOANUTL 0 PO3ipBaHHS
YHiBepcanbHoro orosopy.

12,5 MpunuHeHHs Aji okpeMoro [JoroBopy Npo HagaHHs 6aHKiBCbKOro NpoAyKTy/Nocayru, 3a HasiBHOCT iHLIOMO YMHHOrO [loroBopy
(doroBopiB) Npo HaaaHHS 6aHKIBCbKOrO MpoAyKTy/nocnyry, odopMNeHOro B Mexax YHiBepcanbHOro [OroBopy, He MPUMUHSE Ajto
YHiBepcanboro Aorosopy.

12.6. Mopsgok Ta niacTaBy NpUNUHEHHS OKpeMoro baHKIBCbKOro npoayKTy/mocnyru, yknafeHoro B pamkax YHiBepcanbHOro
[I0roBOpY, BU3HAYAETbCA UMM YHiBepcasbHMM JOrOBOPOM Ta YMOBaMM HafaHHs okpeMoro BbaHKiBCbkoro npoaykTy/mocnyru. PosipeaHHs
[oroBopy Mnpo HajaHHs 6aHKIBCbKOro MpOAYKTY/MOCAYr1 3hiMCHIOETLCS Ha niacTasi 3asBu, BuknageHoi B [Jopatky N2 14 po
YHiBepcanbHOro orosopy.

12.7. 3akpuTTsi PaxyHKiB Ta NOBEPHEHHS KNiEHTY 3anMLLIKY KOLITIB 32 PaxyHKOM 3A4iMCHIOETLCS Y NOPSIAKY Ta B CTPOKM, BU3HAYEHI
UMM YHiBEpCanbHWM [OrOBOPOM, YMHHUM 3aKOHOAABCTBOM Ta BHYTpIilWHIMK MMpaBunamun baHky.

Po3a1n X11I. MPUKIHLUEBI MNOJIOXKEHHA

13.1. YHiBepcanbHuii A0roBip Habupae YNHHOCTI B NOPSAKY Ta 3 AaTh, 06yMoBAeHUMK N.2.6. YHiBepcanbHOro 4OroBopy Ta i€
6e3 06MeXeHHs! CTPOKY.

13.2. LLnsxoM npueaHaHHA A0 YHiBepcanbHOro Aorosopy KnieHT Hagae 3rody Ta MOroAXYETbCS 3 TMM, WO baHK Mae npasBo
3ailicHioBaTU (hOTO3MOMKY Ta Bileo Harnsa B 30HaX 06cnyroByBaHHA KnieHTiB, doTorpadyBaHHs KNieHTIB Ta iX AOKYMEHTIB, a Takox
(ikcauito BCiMa MOXIMBUMM TEXHIYHMMKM 3acobaMmn KOHTaKTIB 3 KnieHTamu (B TOMy umnchi aygio 3anuc TenedoHHMX po3MOB Ta iHWE) B
npuMilleHHsX BaHky Ta Ha npucTposix baHKy 3 winnto 3abe3neyeHHst 6e3nekn Ta HanexHoro obcnyrosyBaHHsl KnieHTiB. BaHk Mae npaBo
36epiraTv Bigeosanucu Ta goTorpadii B NoaanblioMy, a TakoX MOLWMPIOBATH iX Y BUNaakax, nepeabayeHnx YMHHUM 3aKOHOAABCTBOM
YkpaiHu. MpueaHaHHsaM Ao YHiBepcanbHoro gorosopy KnieHT Hagae baHky npaBo BUKOPUCTOBYBaTM Bifeo3anucu, doTorpadii Ta 3anucm
TenecoHHMX PO3MOB B AKOCTI [I0Ka3iB B NpoLECcyanbHUX [igX Ta MiaATBEPAXKYE, WO BUKOPUCTAHHSA TakuX Bigeosanucis, ¢oTorpadin Ta
3anuciB TenedoHHUX PO3MOB HE € NMOPYLIEHHSM MOro KOHCTUTYLIMHMX NpaB, 3rigHo cT.31 KoHcTuTyuii Ykpaiiu, a € HeobxiaHnMKM 3axoaamu
3 METO0 3anobirT 3/104MHY UM 3'CyBaTV ICTUHY Nif Yac po3cnigyBaHHS, SKLO iHWKMMK cnocobamMmn oaepxaTi iHpopMaLito HEMOXIMBO.

13.3. BperyntoBaHHs CropiB:

13.3.1. Cnopu Ta pO36DKHOCTI, WO BMHMKAOTb MPOTArOM fAii Lboro YHiBepcasbHOrO [OroBOpY, BUPILLYIOTLCS LUASIXOM

neperoBopiB.

13.3.2. Cnopu Ta NpoTMpiIvYs, SKi HEMOXIMBO BUPILLMTK LLISIXOM NEPEroBOpiB, PO3rnsiAalTbCs Y CyAi 3a 3asB0t0 oaHi€l i3 CTopiH
3a BiAMNOBIAHOKO MIABIAOMUMCTIO Ta MIACYAHICTIO 3rigHO  Ail0YOro 3aKOHOAABCTBA YKpaiHW, Kepyluucb Npy UbOMYy [OCNOAApCbKUM
npouecyasabH1MM KOAEKCOM YKpaiHu abo LIMBiNbHMM npouecyanbHUM KOAEKCOM YKpaiHu.

13.4. Y BCcbOMYy, WO He nepeabayeHO 06CIYroByBaHHS UMM YHiBepcanbHUM A0roBopoM, CTOPOHM KepylTbCs YMHHUM
3aKOHOZABCTBOM YKpaiHu.

13.5. baHk nigTBEPAXYE, WO BiH € NJATHUKOM MOAATKIB Ha NPMOYTOK Ha 3aranbHWUX MiAcTaBax, BiAnoBiagHO Ao MoaaTkoBoro
Koaekcy Ykpaiiu. baHk € nnatHukom MAB: iHavBiayanbHuUiA nogaTkoBuii HomMep 345143904628.

13.6. Bci 3MiHM Ta [ONOBHEHHS A0 YHIBEpPCaNbHOMO AOrOBOPY € UMHHMMM, SAKLIO BOHW MPUNHATI Y BiANOBIAHOCTI i3 BUMOramu
YHiBepcanbHOro orosopy.

13.7. VY pas3si, 9Kkwo 6yae 3po6neHo BUCHOBOK MPO HE3aKOHHICTb, HEMINCHICTb abo HEMOX/IMBICTb BUKOHAHHS ByAb-sKOro
MNOJIOXXEHHS YHIBEPCaSIbHOrO AOroBOpPY, Takuii BACHOBOK HE BM/IMBAaTUME Ha PELUTY MONOXeHb YHIBEPCaNbHOro A0roBOpY.

13.8. baHk uieto nybnivyHo npono3uuieto, a KnieHT nianucaHHsaM 3asiBM Npo NpUEAHAHHSA [0 YHiBepcanbHOro AOroBOpy Mpu
HapaHHi BaHKIBCbKMX MpoAYKTIB/NOCNyr 3acBigyyioTb (haKT TOro, WO YKIaAEHHs YHiBepcanbHOro A0roBOopy Ta CaMi MOSIOXKEHHS
YHiBepcanbHOro AOroBopy BiAnoBiAaloTb BiNbHOMY BoONeBUSIBNEHHIO CTOpiH, »oaHa 3i CTOpiH He 3HaxXoAWMTbCS MiA BMIMBOM TSHKKUX
06CTaBMH, NpMMYCy TOLWO, YMOBM YHiBepcanbHOro Aorosopy anst CTOpiH € B3aEMOBUIAHMMM Ta NOBHICTIO 3p03yMiniMMmn, CTOPOHWU JOCATN
3roam LWoAo BCiX ICTOTHMX YMOB YHiBEpCanbHOroO AOroBopyY.

13.9. KnieHT cBiAuMTb, WO WOMYy Mnepea YKNaaHHAM Uboro YHiBepcanbHOro Aorosopy 6y/na HadaHa B MOBHOMY 06Cs3i
iHopMaLlisi, Wo BUMaraeTbCs 3rigHO YacTuHK apyroi cT. 12 3Y "Mpo ¢iHaHCcoBI Nocnyrn Ta Aep)XaBHe perynioBaHHsS pUHKY iHaHCOBMX
nocnyr" Big 12.07.2001 p. 3i 3MiHaMK Ta AOMNOBHEHHSIMM.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 41 3 84.



c c o N c o R D AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPIHIMHUN BAHK «KOHKOP/]I»

pPo3AINn Xiv. MICLIESHAXOMKEHHA TA PEKBISUTU BAHKY

AKLIOHEPHE TOBAPUCTBO «AKLIIOHEPHWUIT KOMEPLIIVHWIA BAHK «KOHKOP»

MicuesHaxomxeHHs (lopuanyHa agpeca): Ykpaita, 49000, AHinponeTposcbka 0611., MicTo [iHinpo, niowa Tpoiubka, 6yamHoK 2
BaHkiBcbka niuensia NQ 230, suaaHa «07» nucronaga 2011 p. HauioHanbHuM 6aHkoM YkpaiHu,

ineHTUdikauiiH1i Koa topuanyHOi ocobu 34514392, Koa 6aHky 307350

Be6-cainT (odbiviiHui caidT BaHky): www.concord.ua

E-mail: info@concord.ua

TenedoH KoHTakT ueHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y BunaaKy 3MiHM BaHkoM BuLLEBKa3aHUX peksi3nTiB, BaHk nosigomnse KnieHTa npo 3MiHy TakMX PEKBI3UTIB LLJIIXOM PO3MilLEHHS
BianoBiaHoi iHdopmauii Ha OdiuifHoMy caiiTi BaHKy Ta Ha iHdopMaLiliHUX CTeHaax y MpuMilleHHsX BigaineHb BaHKy, WO BBaXaeTbCst
HaneXxHWM noeigoMneHHsaM baHkoM KnieHTa npo 3MiHy CBOiX pekBi3uTiB Ta He noTpebye BianpaeneHHst baHkom KnieHTy 6yab-skux
[0AATKOBYMX NUCTiB Ta/abo noBigoMNeHb.

YHiBEpPCaibH JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OOC/TYrOBYBAaHHS IOPUANYHUX OCI6, QDi3nYHNX OCI6 — MignpuemMLiB, @isnyHNx oci6,
SKI 3aHMAOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHICTIO AT «AKB «KOHKOPA» CropiHka 42 3 84.
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Jooamox Ne 1 00 Yuisepcanvnozo 002060py

3asBa Ne
po Npu€eaAHaHHA 10 YHiBepca.ﬂbnoro lIOl"OBOpy* npu Bi}:[KpI/ITTi MOTOYHOT0 PaxXyHKY
M. «__» 20
( nogne HaumenyganHua wpuouunoi ocoou AbO nognicmio ITIb ¢izuunoi ocodu-nionpuemysn/ocoou, axka
Kuient: | saimaemucsa nesanexcnorw npogeciiinoro disnvricmio), o € IUIATHUKOM HOJATKy Ha NPUOYTOK HA 3araibHUX ymoBax, AKO wjo €

NIAMHUKOM €EOUHO20 NOOAMKY 34

ocooucmo)

2pynoio (Y KOHCHOMY OKpeMOoMY 6unadKy oopamu neooxionuii eapianm), ABO 110 € 0coboro,
siKa MPOBAIUTh HE3AISKHY NPOQeCciiiHy IisIbHICTh, MiCIe3HAXOKEHHA/MICIe peecTpamii :
10puIuIHOI ocodu ABO peectpauiiinuii Homep 00IiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 faHUMH JlepxkaBHOro peectpy (i3sHYHUX 0cib
— IaTHUKIB nopatkis (OB PATH HEOBXI/THE), B 0co6i
nie Ha mincraBi Cratyrty (3asHauaemuvces akugo npeocmasHuk Oie na niocmasi Cmamymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABGHUK i€ HA RIOcmMaei 008ipeHOCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€

, ineHTHIKALIHHUT KO

(3aznauumu nogni I116 ma nocady npedcmasnuka), SKui

1. Knient mignucanusm miei  3assu Ne

PO HPHETHAHHS 10 YHIBEPCAIBHOTO JOrOBOPY* IPHU BIIKPHUTTI MOTOYHOTO PaxyHKy (Hamami —

3asBa PO NpUEAHAHHS) MIATBEPIDKYE IPUETHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY *.

2. bank Ha mixcraBi nmomanoi Kmientom 3asBu
3aKOHOJABCTBa BinkpuBae KiieHTy HOTOUHUI paxyHOK Ne

PO BIIKPUTTS MOTOYHOrO PAaXyHKy Ta IHIIMX JOKYMEHTIB 3TiHO BHMOI YHHHOTO

y (Ha3Ba BAJIIOTH).

3. KitieHT 006CIyroByeThes 3a AiFOYMMH Ha MOMEHT HaJaHHS MOCIYr Tapudamu, o 3a3HaveHi B Tapudpnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu uboMy nopsaok 3Minu Tapudis B 3a3HaueHOMY TapH(pHOMY MakeTi Ta Mopsaok 3minu TapupHoro makery

BU3HAYAIOThCS YHIBEPCATBHUM JJOTOBOPOM*.

4. Iignucanuam wniei 3asBu npo npuenHanus Kmient nanae AT «AKB « KOHKOP/]» cBoro 3roxy Ha BIAKPHTTS MOTOYHOIO PaxyHKy Ha
yMOBaX, BUKJIaJCHHUX Y Il 3asiBi PO NpueaHAHHS Ta B YHIBepcaIbHOMY JOTOBOPi*, a TaKOX MOBHICTIO Ta 0€3yMOBHO npuiiMae nponosunito banky
yKIIacTH YHiBepcabHHUI TOroBip* Ha yMOBaX, 3a3HaueHHX B YHiBepcalbHOMY JoroBopi*. KiieHT minTBepaxye, 110 nepe nojaHHsIM Liei 3asBu mpo

HpHeIHaHHS O3HaiomuBes 3 Tapudamm Banky Ta ymMoBamu YHIBEpCaabHOTO AOrOBOPY*, sIKi 3HAXOOHTHCS Ha
Ta/abo Ha iHpopMaLiiHUX cTeHaax y npuMilieHHi Binainens bauky, 6e3yMOBHO 3 HUMH IOTOMKYETHCS 1

€IEKTPOHHOIO aJpecoro WWW.concord.ua
3000B’ A3y €ThCSI BUKOHYBATH.

Odinifinomy caiiti banky 3a

5. IMigmucanHsaMm wiei 3asBu npo npueaHanHs KitieHT miaTBepxye cBoto 3roay Ha Te, 1o BeaeHHs 3 AT «AKBb «<KOHKOP/» nokymenToo0iry,
B TOMY YHCIIi MiANNCAHHS YrOJ, JOrOBOPIB, JJOAAaTKOBUX YrO/I/I0rOBOPIB 10 HUX, 3a51B, aKTiB, INIATDKHUX 1 IHIIKX JOKYMEHTIB Oyje 3/ ficHIoBaTHCS SIK
IIUISIXOM  BJIACHOPYYHOTO MiJANMCAHHSA, TAK 1 IIUIIXOM HAK/IaJCHHS EJCKTPOHHOrO MiAMKCY, OTPUMAHOrO B MOPSAKY HepefdaueHoMy YHiBepcaabHUM

JIOTOBOPOM *.

6. Iligmucanusm wiel 3asBu npo npueaHanus KiieHT 30008’ s13yeThCsi BHKOHYBATH YMOBH BHKIaAeH] B YHiBepcaapHOMY qoroBopi*, Tapudax

AT «AKB «KOHKOP[]».

7.KunieHT miaTBEp/XKYye, 110 BCS HajaHa HUM baHKy iH(popMalis Ta JOKYMEHTH € NPaBHJIbHUMU 1 JOCTOBIPHUMH, YMOBH YHIBEpCaJIbHOrO

JIOTOBOPY™* HUM IOBHICTIO NPOYMTAHI TA 3PO3YyMiJi.

8. Is1 3asiBa mpo mpHeAHAHHS CKIaJeHa B IBOX HPUMIipHHUKaX, 0 ogHoMy muisi Banka ta Kiienra, Ta 3 MoMmeHTy 1i mianucanss CTopoHamu Ta
ckpimtens nedatkamu Ctopin (3a HasBHOCTI Y CTOPOHM MEYATKH) € MIATBEPIKCHHAM YKJIAJACHHS y MHCHMOBIH (opMi JoroBopy mpo BiAKpHUTTH,
BEJICHHS IOTOYHOIO PaxXyHKY, KU CKJIaIa€ThCs 3 YHIBEpPCAILHOrO 10roBopy*, 1iei 3asBu npo npueaHanus ta Tapudis banky. CBoim mignucom Ha
1iit 3asBi, KilieHT MigTBEpKYE JOCATHEHHS 3rOAHM IO/I0 BCIX iCTOTHUX YMOB J[0roBOpY PO BiKPUTTS IOTOYHOI'O PAXYHKY.

BAHK
AKIIOHEPHE TOBAPHUCTBO «AKI[IOHEPHUIA
KOMEPUIMHHUM BAHK «KOHKOPI»
izenTH iKaiiHuil Kox ropuanYHOI ocobn 34514392,
Micnesnaxomkenns: 49000, {ninponerpoBcbka 0011., mMicto [Hinpo,
mtonia Tpoiupbka, Oy IMHOK 2,
Kop 6anky 307350,
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

ITocana
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KJIIEHT
____ noene naiimenyeanusn wpuouunoi ocoou ABO nosunicmio I1Ib ¢izuunoi
0CcoOU-niONpUEMYA/0CcOOU, AKA 3AUMAEMbCA  HE3ANEHCHOW npodeciiinoio
dianbHicmio

ineHTHGIKALIMHUI KO FOPUANYHOI 0CO0H / peecTpauiiiHuii HoMep 00J1iKOBOT
KapTKH (i3n4HOI 0COOHM — IIATHUKA OAATKY

Micne3HaxoKeHHs/ MiCIle peecTpartii:

n/p KoJ OaHKy
B

Temn.: ;
daxc: X
Enexrponna nomra:
THm pexsizuTu:

nocaja (011 10puduUHUX 0Cid)
(I11B)

M.IL (Y pasi Hasi8HOCHII)

ABO B PA3I, AKIO JIOI'OBIP YKITAJTAETBCA Y BUI/IVIEHHI BAHKY

BAHK
AKHNIOHEPHE TOBAPHCTBO «AKIIOHEPHHUIA
KOMEPIIMHUU BAHK «KOHKOPI»

ineHTH GikauiitHuit Ko puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, [ninmpomneTpoBcbka 00J., MiCTO
Juinpo, mioma Tpoinpka, OyArHOK 2,
Tem.: +38 (0562) 31-04-38.

®axkc: +38 (0562) 31-04-39.

KJIIEHT
___ noene naiimenysanns wpuouunoi ocoou AbO nosnicmio II1b ¢izuunoi
0coOU-nionpuemMysa/ocodu, AKa 3AUMAEMbCA HE3ANENHCHOI0 npoeciinoio
OisAnbricmIo
ineHTHQIKAIIHHUI KOJ OpUIMYHOI 0cO0M / peecTpaniiHuii Homep 001iKOBOT
KapTKH (i3n4HOI 0COOM — IIATHUKA OAATKY

Micue3HaxoKeHHs/ Miclie peecTpartii:

Binninenns Ne « » AKHIOHEPHOI'O /p Koz OaHKy
TOBAPUCTBA «AKIIOHEPHHUIA KOMEPIIMHUIN BAHK B
«KOHKOPI» Ten.: ;
Miclie3Hax0IKEHHS: , M. , BYIL. ®dakc: ;

, Oy EnexTponHa nomira:
Ten.: , pakc: IHni pexBisuTH:
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Havanbnuk Bigninenns Ne

«

» AKHIOHEPHOI'O

TOBAPUCTBA «AKIHIOHEPHU KOMEPLINHUMA BAHK

nocana (011 10puoudHUX 0Cio)

M.IL. (y pa3i nasenocmi)

(TTIB)

«KOHKOPI»
(I11B)
M.I
3asBy Ne PO TMPUETHAHHS 10 YHIBEPCAIbHOIO IOrOBOPY™ IMPH BIIKPUTTI IIOTOYHOrO PaXyHKY Bij oTpUMaB
TG/

Honaernes axkmo Knienr ¢iznuna ocoda — nigznpuemenns/ 0coda, sika NpoBaAUTh He3aJle:kHY npodeciiiny aisibHicTh

3 JIOBi KOO PO CUCTEMY IapaHTyBaHHs BKJIAAIB (i3UYHUX OCI0 03HAHOMIICHU I /naral

[minnuac/

/T1IB/




JMooamox Ne 1.1. 0o Yuigepcanvrnozo 0ozosopy

3minnm Ne 0 3asaBu Ne Bif
Mpo NpUucaIHaHHA 10 yHiBepcaJILHOFO I[OFOBOpy* nmpu BilIKpI/ITTi MOTOYHOI'0 PAXYHKY
M. «_ » 20
( nogne HaumenyganHua wpuouunoi ocoou AbO nognicmio ITIb ¢pizuunoi ocodu-nionpuemysn/ocoou, aka
Kunient: | 3aimaemucs Hesanexncnor npogeciiinoio disnvHicnio), WO € IUIATHUKOM HOJAaTKy Ha HPUOYTOK HA 3araibHUX yMmoBax, AKO wjo €

— IaTHUKIB nopatkis (OB PATH HEOBXI/THE), B 0co6i

ocooucmo)

NAAMHUKOM EOUHO20 NOOAMKY 3 __2pynoio (y KOHCHOMY OKPEMOMY 6UNAOKY 00pamu neooxionui éapianm), AbO mo € 0cob6oto,
siKa IIPOBAJHUTh HE3AICKHY HpodeciiiHy AiSUIbHICTB, MiCLE3HAaXOMKEHHs/Micle peecTpauii :
10puIuIHOl ocodu ABO peectpauiiinuii Homep 001iKOBOI KapTKH IUIATHHKA HOJATKIB 32 JaHMMHU JlepxaBHOro peectpy (GisuuHuX ocid

nie Ha mincraBi Cratyrty (3asHauaemuvces akugo npedcmasnuk Oie wa niocmaei Cmamymy)/noBipeHOCTI
(3a3HAUAEMbCA AKWO NPEOCMABGHUK i€ HA RIOcmMaei 008ipeHOCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA SAKWLO KIIEHM Oi€

, ineHTHIKALIHHUT KO

(3aznauumu nogui I116 ma nocady npedcmasnuka), SKui

1. bauk Tta Kiient pifinum 3roau 1. 2 3assu Ne Bijx
paxyHKy (Hajami - 3asiBa), BHKJIACTH y HACTYIHHI peNaKiil:

PO IPHETHAHHS 0 YHIBEPCAIbHOTO JOrOBOPY* IPH BIXKPHTTI IIOTOYHOTO

«2. KiieHT 00cIyroByeThCs 3a JiI0YMMU Ha MOMEHT HajaHHs nociyr Tapudamu, mo 3a3Hadeni B Tapudromy nmaketi «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu nipoMy nopsiaok 3minu Tapudis B 3a3HaueHoMy TapugHoMy makeri Ta mopsaok 3minu TapupHoro makery

BHU3HAYAIOTHCS YHIBEPCAILHUM JIOTOBOPOM *».
ABO
1. bank Ta Kunient miinum 3roau Ha mepiof 3 o

BKJIFOYHO BCTaHOBUTH HaCTyl’IHI/Iﬁ pOSMip IJIaTh 3a 3aJIuIIKaMu

KOILTIB Ha IIOTOYHUX PaxyHKax y HalliOHAIbHIN BamoTi / Tapud Ha Kynisiro Bamotd Ha MBPY/ inmue:

Omeparis (mociyra) BapricTs mociyru B T.u. [1/IB, KomenTapi
TPH.
BapricTh Beix iHmmx nmocayr B pakax Tapudnoro nakery 3aJnmiaerscs 6e3 3MiH.
2. 11i 3minu HaOyBalOTh YMHHOCTI 3 JiHA iX mignucanHs bankom Ta KiieHToM i € HeBix'eMHOIO yacTHHOIO 3asBu Ne BiJ npo
NPUETHAHHS 10 YHIBEPCAIbHOTrO JOrOBOPY™ TpPHU BIIKPHUTTI MOTOYHOrO paxyHKy. IHmi ymoBu 3asBu Ne Big PO NpPUEHAHHA J10

VHiBepcaabHOro JJOrOBOPY* MpH BiAKPUTTI TOTOYHOTO PaXyHKY 3aJHIIAIOTCA YHHHUMH, Ta CTOPOHH MiATBEPKYIOTh IO HUM CBOT 3000B’A3aHHSL.
3. Lli 3MiHHM_cKJIajieHi B IBOX MPHMipHHUKAX 110 OJTHOMY NpUMipHHKY Juist Banky Ta KitienTa.

AKINIOHEPHE TOBAPUCTBO «AKl_llOHEPHl/lﬁ
KOMEPUIMHUM BAHK «KOHKOPI»

inenTH dikaiiHuil Kox opuanIHOI ocobu 34514392,

Micnesnaxomxkenns: 49000, [JHinponerpoBcbka 001, MicTo JIHinpo, mioma
Tpoitpka, OyAnHOK 2,

KJIEHT
(nosne naitmenysanns wopuouunoi ocoou ABO I11B pizuunoi
0CoOU-RIONPUEMYA/OCOOU, AKA 3ATUMAEMBCA HE3ANEINHCHOI0 NPOdecilinoio
disnbnicmio)
imeHTH hiKauiiHUi KO IOPUANIHOI 0c00u/ peccmpayitinuil Homep 00.1iK060T

Kop 6anky 307350, Kapmku  nAamuuka nooamkie ma IHWuUX 0008 S3K08UX  Naamedicie

Ten.: +38 (0562) 31-04-38.

Daxkc: +38 (0562) 31-04-39. Micue3HaxoKeHHs/ Miclle peecTpartii:
n/p KoJ OaHKy
B

Ilocana Temn.: ;
®dakc: ;

JUIIN Enextponna nomrra:

M.II THu pexsizuTu:

nocaia (01 opuOUYHUX 0Ci0)
(I11B)
.. (v pasi nassnocmi)
ABO B PA3I, AKLIO JIOI'OBIP YKIAJAETHCA Y BIVIEHHI BAHKY
BAHK KJIIEHT

AKIIOHEPHE TOBAPHUCTBO «AKIIIOHEPHUI
KOMEPUIMHHUM BAHK «KOHKOP/I»

ineHTu Qikauiituit kon ropuguuHoi ocodbu 34514392,
Micnesnaxomkenns: 49000, IninponerpoBcbka 00:1., MicTo JHinpo,
mtonia Tpoiubka, Oy IHMHOK 2,

Tem.: +38 (0562) 31-04-38.

Daxkc: +38 (0562) 31-04-39.

0COOU-RIONPUEMYA/OCOOU, AKA 3AUMAEMBCA  HE3ANEHCHOW NpPodeciiinoi
OisAnbHicmI0

noene HaumeHyeanua wpuouynoi ocoou AbO nognicmio I115 ¢izuunoi

ineHTHGIKALIHUI KO FOPUIMYHOI 0c00U / peecTpaliiHuii HoMep 00iKOBOT
KapTKH (i3n4HOI 0COOM — IIATHUKA MOAATKY
Micue3HaxoKeHHs/ Miclie peecTparii:

Bipginenns Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHHUIA KOMEPIIMHUIN BAHK /p Kol 6aHKy
«KOHKOPI» B
Miclie3HaxoIKEHHS: , M. , BYIL. Temn.: ;

, Oyn. daxc: ;
Ten.: , haxc: Enextponna nomira:

[HIII peKBi3uTH:

Havanbuuk Bigainenns Ne « » AKHHIOHEPHOTI'O

TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUIN BAHK
«KOHKOP/I»
(I11B)

M.II.

nocaza (11 FOPUANIHUX 0Ci0)

(TTTB)

M.IL. (y pa3zi nasenocmi)

3minu Ne_ 1o 3asBu Ne
/TIIB/

PO TPHEIHAHHS 10 YHIBEPCAIbHOTO TOrOBOPY*  IIPH BLAKPHUTTI ITOTOYHOTO PAXyHKY Bil

OTpUMaB




Jooamox Ne 1.2. 0o Yuigepcanvrnozo 0ozosopy
3asBa Ne
NP0 NPHEIHAHHS 10 YHiBepPCAJILHOI0 J0r0OBOPY™ NpPH BIAKPUTTI PaxXyHKY Ha PO3pPaxXyHKOBO-
KacoBe 00CJIYyroByBaHHs1 0aHKIBCHKOI0 PaxyHKYy i3 cneniajJbHUM Pe;KHMOM HOro
BHKOPHCTaHHS (3apaxXyBaHHsI CTPAXOBHX KOIITIB)

M. «__» 20

Kaienr: . . . . . P
( nogne naitmenysanus wpuouunoi ocoou ABO nosnicmio I115 ¢hizuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMBCA HE3ANEIHCHOIO NPOPeciitnoio dianbHicmio), IO € TIATHUKOM II0JaTKy Ha MpUOYyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdcHOMY OKpemomy eunaoxy oopamu neoodxionuii eapianm), ABO 1o €
0c000t0, sIKAa TPOBAJAUTH HE3AIEKHY NPOPECiiiHy MisUIBHICTh, MiCIe3HAXOKEHHsA/MIice peecTpaiii : ,
ineHTUQiKaLiHNKE Kox Iopunu4yHOi ocodn ABO peectpauiiiHuii HOMep O0JIKOBOI KapTKH IUIATHHKA MOJATKIB 3a TaHHMH
IepskaBHOro peectpy Gizuunux ocid — miataukis nmopatkis (OBPATH HEOBXI/[HE), B ocobi (3aznauumu
noeni IIIE ma nocady npedcmasnuka), sxuii nie Ha nigcrai CTaTyTy (3a3HAYAEMbCA AKWO NPEOCMABHUK OI€ HA RIOCMAgi
Cmamymy)/noBipeHocTi (3a3nauacmycs AKWO NPeOCmMasHuK Oie na niocmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWO KNiEHM 0i€ 0coOucmo)

1. Kuient mignucanusM iei  3asiBu Ne mpo nmpueaHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CITyroByBaHHs OaHKIBCHKOrO PaxyHKY i3 CIelliaJbHUM PEXHUMOM HOro BUKOPUCTAHHs (3apaxXyBaHHs CTPaXOBHX KOWITIB) (Hajxaini — 3asBa
TIPO TIPUEHAHHS), HIITBEPKYE NPUETHAHHSA 10 YHIBEpCaIbHOTO JI0roBopy *

2. bank Ha mixcraBi nomanoi KiieHToM 3asBM PO BIIKPHUTTS NMOTOYHOrO PaxyHKY Ta iHIIMX JOKYMEHTIB 3riJHO BHMOI YHHHOIO
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAIIOTH).

3. KitieHT 00CiIyroByeThest 32 JiI0YMMU HAa MOMEHT HaJaHHs mociuyr Tapudamu, mo 3asnaueni B Tapuduomy makeri « 343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu 1ipoMy nopsiaok 3Minu Tapudis B 3a3HaueHoMy Tapugnomy makeri Ta mopsaok 3minu TapupHoro makery
BH3HAYalOThCS YHIBEPCATbHUM J10r0BOPOM™.

4. IlignucanusM wiel 3asBu npo npueaHanus Kiient Hamae AT «AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKY Ha
yMOBaxX, BUKJAJEHHX y Wil 3asBi Ta B YHiBepcaJbHOMY JIOrOBOPi*, a TaKOX MOBHICTIO Ta 0e3yMOBHO HpwuiimMae mponosuuito Banky ykmactu
VHiBepcanbHUi OroBip* Ha yMoOBax, 3a3Ha4eHHX B YHiBepcaibHOMY JoroBopi*. KiieHT miaTBepmxye, 1o mepen MojaHHAM Iwiel 3asBU 1po
npuenHaHHs o3HaiiomuBest 3 Tapudamn banky Ta ymoBamu YHiBepcalbHOro goroBopy™, siki 3HaxoamTbcs Ha  OdiuiiiHomy caiiti banky 3a
€IIeKTPOHHOIO aJpecoro Www.concord.ua Ta/a6o Ha iHpopManiiHUX cTenax y npuMimieHHsx Bigninenns banky, 6€3yMOBHO 3 HUMH TIOTOIKY€ThCSI
13000B’A3y€THCSl BUKOHYBATH.

5. Iignucannsm uiei 3asBu npo npuenHanns KiieHt minTBepaxye cBoro 3romy Ha Te, mo BeieHHs 3 AT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YHCIIi MiANMMUCAHHS yroJ, JOrOBOPiB, JOJATKOBHX YrOA/I0r0BOPIB 0 HUX, 3asB, aKTiB, INIATDKHHUX 1 IHIIMX JOKYMEHTIB Oyne
37iHCHIOBATUCSA K IIUISIXOM BJIACHOPYYHOTO MiJNUCAHHS, TaK i MIJIXOM HAaKJIaJeHHs eJIeKTPOHHOTO MiNUCYy, OTPUMAHOI0 B MOPSJIKY NependadeHoMy
YHiBepcaabHUM 10r0BOPOM*.

6. Iligmucanusm niei 3asBu npo npuegHanns KimeHt 30008’ 13yeThesl BAKOHYBAaTH yMOBH, BHKJIaAcHI B YHiBepcanbHOMY goroopi*, Tapudax
AT «AKB «KOHKOP/]».

7. Kunient ninTBeppkye, 1o Bes HajlaHa HUM baHky iHdopMmallis Ta JOKYMEHTH € NpaBUJIBHUMH 1 JOCTOBIPHUMHU, YMOBU YHIBEpPCAILHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa po npuEeHAHHS CKIIaCHA B JBOX IPUMIpPHUKAX, 10 oxHoMy Uit banka Ta Kiienta, ta 3 MomenTty ii mianucanus CTOpOHaMH Ta
cKkpiruieHHs neyatkamu CTopiH (32 HasgsBHOCTI y CTOpIH IeyaTKu) € MiATBEp/UKEHHAM YKIAACHHS y NUCbMOBIH (opmi JJoroBopy Ha po3paxyHKOBO-
KacoBe 00CIIyroByBaHHs OaHKIBCHKOIO PaXyHKY i3 CIEI[iaJbHUM PEKUMOM HOro BUKOPUCTAHHS (3apaXyBaHHs CTPAXOBHMX KOILTIB), IKUH CKJIAJA€ThCs
3 YHiBepcasbHOro goropopy*, uiei 3assu ta Tapu¢is banky. CBoim mianucom Ha uiii 3assi npo npuegHanss, KiieHT niATBepuKye JOCATHEHHS 3T 01
LI0/10 BCIX iCTOTHUX yMOB Jl0roBopy Ha po3paxyHKOBO-KacOBE 00CITyroByBaHHs 0aHKIBCHKOTO PaxyHKY i3 CHELiaIbLHUM PEKMMOM HOr0 BUKOPUCTAHHS

(3apaxyBaHHS CTPaxOBHX KOILTIB).

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUIA
KOMEPUIMHHUM BAHK «KOHKOPI»
izenTH dikamiiHuil Kox fopuanIHOI ocobu 34514392,
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma
Tpoitpka, OyanHOK 2,
Kop 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocana

16

KJIIEHT
(nosne naitmenysanns wopuouunoi ocoou ABO I11B pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAECMBCA HE3AIEHCHOIO NPOPECITiHOI0
AL HICHI0)
imeHTH GiKaUiHUI KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 06.1iko60T
Kapmku  NAAmMHUKA NOOAMKI6 ma  inuwux 0008 A3K08UX NIAMEICie

Micue3HaxoKeHHs/MicIe peecTpartii:

n/p KoJ OaHKy
B

Temn.: ;
®dakc: ;
Enexrponna nomra:
THm pexsizuTu:

nocaza (st FOPUANIHUX 0Ci0)
(I116)

M.IL (y pa3i HasiBHOCTI)

ABO B PA3I, AKIIO JIOI'OBIP YKITA/JAETBCA Y BUI/IVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA
KOMEPHIMHUM BAHK «KOHKOP/I»
ineHTu GikauiitHuit Ko puIMIHOi ocodu 34514392,
MicnesnaxomkenHs: 49000, /IxinponeTpoBchka 00:1., MicTo JIHimpo,

0coOU-nionpuEMYsa/0codu, AKa 3AUMAEMBCA HE3ANENCHOI0 npodeciinoio
OisAnbHiCMI0

KJIIEHT
noene naiimenyganus opuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

mwtonia Tpoiubka, OyIHHOK 2,

Ten.: +38 (0562) 31-04-38.

®axkc: +38 (0562) 31-04-39.

Bigginenns Ne « » AKHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHHUIA KOMEPIIMHUN BAHK
«KOHKOPI»

Micue3HaxoKeHHs/ Miclie peecTpartii:

ineHTHGIKALIHUI KOJ FOPUANYHOI 0COOH / peecTpauiiiHuii HoMep 00JiKOBOT
KapTKH (i3U4HOI 0COOH — IUIATHUKA OAATKY

/p

KoJ1 OaHKy
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Micie3HaxoKeHHS: , M. , BYJL. B
, Oy . Ten.: ;
Ten.: , bakc: dakc: ;
EnexTponHa romira:
Havansnuk Bigginenns Ne « » AKHIOHEPHOI'O IHmi pexsisuTH:
TOBAPUCTBA «AKHIOHEPHUI KOMEPIIMHNAN BAHK
«KOHKOPI»
(IT1B)
M.IL
nocaza (A1 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pa3i naaguocmi)
3asBy No PO TIPHEHAHHS 10 YHIBEpCaIbHOr0 JOrOBOPY™*  IMPH BIKPUTTI paxyHKY Ha pO3PaxyHKOBO-KacOBE 00CIYroByBaHHs OaHKIBCHKOI'O
PaxyHKy i3 CleliaJbHIM PEKHMOM HOro BUKOPUCTAHHS (3apaxyBaHHs CTPaXOBHX KOIITIB) Bi oTpUMaB /TIB/

Jonaerncs sakmo Kiient ¢iznyna ocoda — nignpuemenns/ 0coda, sika NpoBauTh He3ale:KHY npodeciiiny aisibHicTh

3 JIOBiKOIO MPO CHCTEMY rapaHTyBaHHS BKJIAJAIB (i3MYHUX OCI0 03HAHOMIICHHI /naral Imignuac/

/TIB/




Jooamox Ne 1.3. 0o Yuigepcanvrnozo oozosopy
3asBa Ne
Mpo Npue€aAHaHHA 10 YHiBepca.ﬂbnoro I[OI‘OBOpy* npu Bi}IKpI/ITTi PAaxXyHKYy Ha
PO3PaxXyHKOBO-KaCoOB€ OﬁcJ'IyFOByBaHHﬂ 0aHKIiBCLKOI0 PaxyHKy 3 I[pHﬁHﬂTTﬂ TOTiBKOBHX
KOIITIB JJIS MOAAJIBIIOIO iX nmepexkasy

M. «__» 20

Kaienr: . . . . . o
( nosne naiimenyeaunns wpuouunoi ocoou ABO noguicmio I1Ib izuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMbCA HE3ANEIHCHOIO NPOPeciitnoio dianbricmio), IO € TIATHUKOM TI0aTKy Ha pUOyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdCHOMY OKpemomy eunaoxy oopamu neoodxionuii eapianm), ABO 1o €
0c000t0, sIKa TPOBAJAUTH HE3AIEKHY NPOPECiiiHy MisUIBHICTh, MiCIe3HAXOKEHHsA/Mice peecTpamii  : ,
ineHTUGiKaLiHUE Kox Iopunu4yHOi ocodn ABO peectpauiiiHuii HOMep O0JIKOBOI KapTKH IUIATHHKA MOJATKIB 3a TaHHMH
IepsxkaBHOro peectpy Gizuunux ocid — miataukis nopatkis (OBPATH HEOBXI/[HE), B ocobi (3asnauumu
noeni IIIB ma nocady npedcmasnuka), sixuii nie Ha nigcraBi CTaTyTy (3a3HaA4aEmbCes AKWO NPEOCMABHUK OI€ HA RIOCMAgi
Cmamymy)/noBipeHocTi (3a3nauacmyca AKWO NPeOCmMasHuK Oie na nidcmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWO KieHm 0i€ 0coducmo)

1. Kuient mignucanusm iei  3asBu Ne mpo nmpuegHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TMPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CIyroByBaHHs 0aHKIBCHKOTO PaxXyHKY 3 IPUHHATTS FOTIBKOBHX KOIITIB JUIS MOAAJIBIIOrO iX repekasy (Hajxani — 3asBa Mo NMPHETHAHHS),
MITBEPIDKYE NPHETHAHHS 10 YHIBEpCaJIbHOr0 JOroBopy™*

2. bank Ha mixcraBi nmomanoi KiieHToM 3asBM PO BIIKPHUTTS NMOTOYHOrO PaxyHKY Ta iHIIMX JOKYMEHTIB 3TiJHO BHUMOI YHHHOI'O
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAIIOTH).

3. KitieHT 00CiIyroByeThest 32 JiI0YMMU Ha MOMEHT HaJaHHs mociuyr Tapudamu, mo 3asnaueni B Tapuduomy makeri « 343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu 1ipoMy nopsiaok 3Minu Tapudis B 3a3HaueHoMy TapugnoMmy makeri Ta mopsaok 3minu TapupHoro makery
BH3HAYaIOThCS YHIBEPCATBHUM J0r0BOPOM™.

4. IlignucanusM wiel 3asBu npo npuenHanus Kiient Hanae AT «AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKY Ha
yMOBaX, BUKJIAJIEHHX y Wil 3afBi Ta B YHiBepcaJibHOMY JOrOBOpi*, a TaKOX MOBHICTIO Ta 0e3yMOBHO HpwuiimMae mponosuiito Banky ykmactu
VHiBepcalbHUI OroBip* Ha yMoOBax, 3a3Ha4eHHX B YHiBepcaibHOMY JoroBopi*. KiieHT miaTBepmxye, 1o mepen MomaHHAM Iwiel 3asBu 1po
npuenHaHHs o3HaiiomuBcst 3 Tapudamm banky Ta ymoBamu YHiBepcalbHOro goroBopy™, siki 3HaxoauTbcs Ha  OdiniiiHomy caiiti banky 3a
€JIeKTPOHHOIO aJpecoro Www.concord.ua Ta/a6o Ha iHopManifiHUX cTenax y npuMilieHHsx Bigninenns banky, 6€3yMOBHO 3 HUMH TOTO/DKY€THCSI
13000B’A3y€ThCSl BUKOHYBATH.

5. Iignucannsm uiei 3asBu npo npuenHaHns KiieHt minTBepaxye cBoro 3romy Ha Te, mo BefeHHs 3 AT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YHCIIi MiANMUCAHHS yroJ, JOrOBOPiB, JOAATKOBHX YrOA/I0r0BOPIB 0 HUX, 3asB, aKTiB, MIIATDKHUX I IHIIHX JOKYMEHTIB Oyne
3[1HCHIOBATUCSA K IIUISIXOM BJIACHOPYYHOTO MiJNUCAHHS, TaK 1 MIJIXOM HAaKJIaJeHHs eJIeKTPOHHOTO MiNUCYy, OTPUMAHOI0 B MOPSJIKY NepeadadeHoMy
YHiBepcaabHUM 10r0BOPOM*.

6. Iligmucanusm niei 3asBu npo npuegHanns KimeHt 30008’ 13yeThesl BAKOHYBATH yMOBH, BUKJIaZCHI B YHiBepcanbHOMY 1oroopi*, Tapudax
AT «AKB «KOHKOP/]».

7. Kunient ninTBeppkye, 1o Bes HajlaHa HUM baHky iHdopMmallis Ta JOKYMEHTH € NpaBUJIBHUMH 1 JOCTOBIPHUMHU, YMOBU YHIBEpPCAJILHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTaHI Ta 3pO3yMiIi.

8. Llst 3asiBa mpo npueTHAHHS CKJIaJCHA B JBOX IPUMIpPHUKAX, 10 oxHoMy Uit banka Ta KiienTa, ta 3 MomenTty ii mianucanus CTOpOHaMH Ta
cKkpiruieHHs neyatkamMu CTopiH (3a HasgsBHOCTI y CTOpIH IeYaTKu) € MiATBEp/UKEHHAM YKIA[ACHHS y NUCcbMOBiH (opmi JJoroBopy Ha po3paxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCHKOTO PaXyHKy 3 NMPUIHATTS MOTIBKOBHX KOLITIB JUIs mojajblioro ix nepekasy (Komtu Ha BUMOry HeOaHKIBCHKUX
(iHAHCOBHX YCTaHOB, IO MPUHHATI A MOJANBIIOrO MepeKasy), sIKUi CKIaJacThes 3 YHiBepcanbHOro goropopy*, uiei 3assu Ta Tapudis banky.
CBoiM nignucom Ha wiii 3aaBi npo npuegHanHs, KiieHT miaTBepIKye TOCATHEHHS 3r0I1 1010 BCiX iCTOTHUX YMOB J[0roBopy Ha po3paxyHKOBO-KaCOBE

00CiyroByBaHHs OQHKIBCBKOIO PaXyHKY 3 IIPUHHATTS TOTIBKOBMX KOIITIB JUIA MOJAJIBILIOTO X MepeKasy.

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU A
KOMEPUIMHHUM BAHK «KOHKOPI»
izenTH diKamiiHuil Ko FopuaMIHOI ocobu 34514392,
Micnesnaxomxkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma
Tpoitpka, OyanHOK 2,
Kop 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocana

16

KJIIEHT
(nosne naitmenysanns wopuouunoi ocoou ABO I11B pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATMAECMBCA HE3ATIEHCHOIO NPOPECITiHOI0
AL HICHI0)
imenTH GiKaUiHUI KO FOPUANIHOI 0c00n/ peccmpayitinuil Homep 06.1ik060T

Kapmku  NAAmMHUKA NOOAMKI6 ma  iHuwux 0008 A3K08UX NIAMedICie
Micue3HaxoKeHHs/MicIe peecTpartii:
n/p Koz GaHKy
B
Temn.: ;
®dakc: ;
Enexrponna nomra:
THm pexsizuTu:
nocaza (st FOPUANIHUX 0Ci0)
(I116)

M.IL (y pa3i HasiBHOCTI)

ABO B PA3I, AKIIO JIOI'OBIP YKITA/TAETBCA Y BUI/IVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA
KOMEPIIMHUM BAHK «<KOHKOPI»
ineHTu dikauiitHuil Ko puIMIHOi ocodu 34514392,
Micnesnaxomkenns: 49000, JIxinponerpoBckka 061., micto JIHIimpo,

0coOU-nionpuEMYsn/0codu, AKa 3AUMAEMBCA HE3ANENCHOI0 npoeciinoio
OisAnbHiCMI0

KJIIEHT
noene naiimenyganus opuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

mwtonia Tpoiubka, OyIHHOK 2,

Ten.: +38 (0562) 31-04-38.

®axkc: +38 (0562) 31-04-39.

Bigginenns Ne « » AKHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHHUIA KOMEPIIMHUIN BAHK
«KOHKOP»

Micue3HaxoKeHHs/ Miclie peecTpartii:

ineHTHGIKAIHUI KO/ FOPUANYHOI 0COOH / peecTpauiiiHuii HoMep 00JIiKOBOT
KapTKH (i3u4HOI 0COOH — IUIATHUKA IOAATKY



http://www.concord.ua/

Miclie3HaxomKeHHs: , M. , BYIL. n/p KoJ OaHKy
, Oy . B
Temn.: , bakc: Ten.: ;
Daxc: 5
Havansnuk Bigginenns Ne « » AKHIOHEPHOI'O Enextponna nomra:
TOBAPUCTBA «AKIHIOHEPHWI KOMEPIIMHNN BAHK [Hui pekBizuTH:
«KOHKOPI»
(IT1B)
M.IL
nocaza (A1 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pasi naagnocmi)
3asBy Ne PO TIPHEHAHHS 10 YHIBEpCaJIbHOr0 JOroBOpY™*  IMpPH BIIKPUTTI paxyHKY Ha pO3PaxyHKOBO-KaCOBE 00CIYroByBaHHs OaHKIBCHKOI'O

PaxyHKY 3 IPUITHATTS FOTIBKOBUX KOLITIB AJIS MOJANIBILIOrO iX mepekasy Big OTpUMaB /TIIB/




Jooamox Ne 1.4. 00 Yuigepcanvrozo dozosopy
3asBa Ne
NPO NPHEIHAHHS 10 YHIBepCcaJbHOI0 10roBOPY* MPH BIAKPHUTTI PaxyHKY Ha PO3paxyHKOBO-
KacoBe 00CJYyrOByBaHHsI 0aHKIBCHKOI0 PaxyHKYy i3 cieniajJbHUM Pe;KHMOM HOro
BUKOPHCTAHHA (3apaxyBaHHSI YOPHOOMJIbCKHX KOIITIB)

M. «__» 20

Kaienr: . . . . . P
( nogne naitmenysanus wpuouunoi ocoou ABO nosnicmio I115 ¢hizuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMBCA HE3ANEIHCHOIO NPOPeciitnoio dianbHicmio), IO € TIATHUKOM II0JaTKy Ha MpUOYyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdCHOMY OKpemomy eunaoxy oopamu neooxionuit éapianm), ABO 1o €
0c000t0, sIKa TPOBAJAUTH HE3AIEKHY NPOQECiiiHy MisUIBHICTh, MiCIe3HAXOKEHHsA/MIicIe peecTparii : ,
ineHTUQiKaLiHNE Kox IopuIu4YHOi ocodn ABO peectpauiiiHuii HOMep O00JIKOBOI KapTKU IUIATHHKA MOJATKIB 32 JaHUMH
IepskaBHOro peectpy Gizuunux ocid — miataukis nmopatkis (OBPATH HEOBXI/[HE), B ocobi (3aznauumu
noeni IIIB ma nocady npedcmasnuka), sxuii nie Ha niacraBi CTaTyTy (3a3HAYAEMbCA AKWO NPEOCHABHUK OI€ HA RIOCMAgi
Cmamymy)/noBipeHocTi (3a3nauacmycs AKWO NPeOCmMasHuK Oie na niocmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWO KieHmM Oi€ 0coducmo)

1. Kuient mignucanusM iei  3asiBu Ne mpo nmpueaHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CITyroByBaHHsS OaHKIBCHKOTO PaxyHKy i3 CIeIialbHUM PeXUMOM HOro BUKOPHCTaHHS (3apaxyBaHHsS YOPHOOMIIBCKMX KOIITIB) (Hamasi —
3asiBa PO MPHUEHAHHSA), MATBEPUKYE MPUETHAHHSA 10 YHIBEPCAIbHOTO 10r0BOpy *

2. bank Ha mixcraBi nmomaHoi Kiientom 3asiBM  HpoO BIAKPUTTS MOTOYHOTO PAaXyHKy Ta IHIIMX JOKYMEHTIB 3TiZHO BHMOI YHHHOTO
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAIIOTH).

3. KitieHT 00CiIyroByeThest 32 JiI0YMMU HAa MOMEHT HaJaHHs mociuyr Tapudamu, mo 3asnaueni B Tapuduomy makeri « 343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu 1ipoMy nopsiaok 3Minu Tapudis B 3a3HaueHoMy Tapugnomy makeri Ta mopsaok 3minu TapupHoro makery
BH3HAYalOThCS YHIBEPCATBHIM J0r0BOPOM™.

4. IlignucanusaM wiel 3asBu npo npuennanns Kiient nanae AT «AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKY Ha
yMOBaX, BUKJIAJEHHX y Wil 3adBi Ta B YHiBepcalbHOMY JOTOBOpi*, a TaKoX IOBHICTIO Ta O€3yMOBHO NpuiiMae mponosuiio banky yknactn
VHiBepcanabHUI OroBip* Ha yMoBaX, 3a3HaueHMX B YHiBepcalbHOMY aoroBopi*. KuieHT miaTBepmkye, 1o mepen MOAaHHAM Iiei 3asBU mpo
npuenHaHHs o3HaiomuBcs 3 Tapudpamu banky Ta ymoBamm YHiBepcalbHOro J0roBopy*, siki 3Haxomuthest Ha — OdiuiiiHomy caiiti banky 3a
€JIEKTPOHHOIO aJpecoro WwWw.concord.ua Ta/a6o Ha iHdopManifiHUX cTeHJax y npuMimeHHsx Binainenns baHky, 6e3yMOBHO 3 HIMH IIOTOZUKY€EThCSI
13000B’A3y€THCSl BUKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npuenHanHs KiieHT miaTBepmkye cBoto 3roay Ha Te, mo BeaeHHs 3 AT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YMCIIi MiAMHMCAHHS YrOJ, 10rOBOPIB, J0JaTKOBHX YrOJ/I0rOBOPIB 10 HUX, 3a5B, aKTiB, INATDKHHUX 1 IHIINX TOKYMEHTIB Oye
3[1HCHIOBATUCSA K IIUIIXOM BJIACHOPYYHOIO IiJNHUCAHHS, TaK 1 MIJIIXOM HAK/IaJeHHs €JeKTPOHHOIO MiNUCYy, OTPHMAHOI0 B MOPSJIKY Nependa yeHoMy
VYHiBepcaabHUM J10r0BOPOM *.

6. Ilinmucanusm niei 3asiBu npo npregHanns KimenT 30008’ s13y€eThCst BUKOHYBAaTH YMOBH, BHKIAACHI B YHiBepcaipHOMY noroBopi*, Tapudax
AT «AKB «KOHKOP[».

7. KunieHnt migTBeppKye, 1o BCs HajaHa HUM baHky iHpopmalis Ta JOKyMEHTH € MPaBHJIbHUMU 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCAILHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIaACHA B IBOX IPUMIpHHKaAX, 10 oqHoMy st banka ta Kitienra, Ta 3 MoMeHnTy ii mianucanus CTopoHaMu Ta
ckpiruieHHs neyatkamu CtopiH (3a HasBHOCTI y CTOpIH MMe4aTKM) € MiITBEP/UKEHHSAM YKJIAJCHHS y MUCbMOBIi opmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCBKOI'O PaxXyHKY i3 CIELiaJbHUM PEXHMMOM HOro BHUKOPHUCTAHHA (3apaXxyBaHHS YOPHOOMJIBCKMX KOIUTIB), SKHH
CKJIQA€ThCs 3 YHiBepcasbHOro noropopy*, wiei 3assu ta Tapugis banky. Cpoim mianucom Ha uiil 3asBi npo npuenHanss, KiieHT migrBepmxye
JIOCSITHEHHS 3rOJH L1010 BCIX ICTOTHUX YMOB JI0roBopy Ha po3paxyHKOBO-KAacOBE 0OCIYroByBaHHS OaHKIBCHKOTO PaXyHKY i3 CIICLialbHUM PEXUMOM

HOro BUKOPUCTaHH (3apaxyBaHHsS CTPAXOBUX KOUITIB).

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUIA
KOMEPUIMHHUM BAHK «KOHKOPI»
izenTH dikamiiHuil Kox fopuanIHOI ocobu 34514392,
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma
Tpoitpka, OyanHOK 2,
Kop 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocana

16

KJIIEHT
(nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAECMBCA HE3AIEHCHOIO NPOPECITiHOI0
AL HICHI0)
imeHTH GiKaUiHUI KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 06.1iko60T

Kapmku NAGMHUKA NOOAMKIE ma iHWUX 0006 A3KOBUX NIAMENHCI8
Micue3HaxopKeHHs/Micle peecTpaii:
n/p KoJ OaHKy
B
Temn.: ;
®dakc: ;
Enexrponna nomra:
THm pexsizuTu:
nocaza (st FOPUANIHUX 0Ci0)
(I11B)

M.IL (y pa3i HasiBHOCTI)

ABO B PA3I, AKIIO JIOI'OBIP YKITA/JAETBCA Y BUI/IVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA
KOMEPHIMHUM BAHK «KOHKOP/I»
ineHTu GikauiitHuit Ko puIMIHOi ocodu 34514392,
MicnesnaxomkenHs: 49000, /IxinponeTpoBchka 00:1., MicTo JIHimpo,

0coOU-nionpuEMYsa/0codu, AKa 3AUMAEMBCA HE3ANENCHOI0 npodeciinoio
OisAnbHiCMI0

KJIIEHT
noene naiimenyganus opuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

mwtonia Tpoiubka, OyIHHOK 2,

Ten.: +38 (0562) 31-04-38.

®axkc: +38 (0562) 31-04-39.

Bigginenns Ne « » AKHIOHEPHOTI'O
TOBAPUCTBA «AKIIOHEPHHUIA KOMEPIIMHUN BAHK
«KOHKOPI»

Micue3HaxoKeHHs/ Miclie peecTpartii:

ineHTHGiKALIHUI KOJ| FOPUANYHOI 0COOH / peecTpaniiiHuii HoMep 00IiKOBOT
KapTKH (i3U4HOI 0COOH — IUIATHUKA OAATKY

/p

KoJ1 OaHKy
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Micie3HaxoKeHHS: , M. , BYJL. B
, Oy . Ten.: ;
Ten.: , bakc: dakc: ;
EnexTponHa romira:
Havanbnuk Bigninenns Ne « » AKIIOHEPHOTI'O THun pexsizuTu:
TOBAPUCTBA «AKIIIOHEPHUI KOMEPHIVHWI BAHK
«KOHKOPI»
(IT1B)
M.IL
nocaza (A1 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pa3i naaguocmi)
3asBy No PO TPHEHAHHS 10 YHIBEpCaIbHOr0 JOrOBOPY™* TpH BIAKPUTTI PaxyHKY Ha PO3paXxyHKOBO-KaCOBE 00CIYroByBaHHs OaHKIBCHKOI'O
PaxyHKy i3 CIelliaJbHIM PEKHMOM HOro BHKOPUCTAHHS (3apaxyBaHHS YOPHOOMIILCKHUX KOIITIB) Bij OTpUMaB /TIIB/

Jonaerncs sakmo Kiient ¢iznyna ocoda — nignpuemenns/ 0coda, sika NpoBauTh He3ale:KHY npodeciiiny aisibHicTh

3 JIOBiKOKO MPO CHCTEMY rapaHTyBaHHS BKJIAAIB (i3MYHUX OCIO O3HaAOMIICHHI /maral Imignuac/

/TIB/




Mooamox Ne2 0o Yuieepcanvnozo 002060py

3ASBA
HA MiJIKJII0YeH sl / BHECeHHsI 3MiH /10 BAKOpHCTaHHs nocayru «SMS-indopmep»

HaiimenyBanus/ITIb Kiienra 6anky

Inenrnikauiitnuii kox puMaHOi 0codbu / Peectpauiiinuii Homep 001ikoBOT KapTKn (hi3H4HOT 0COOH MUIATHHKA MOAATKIB 32 naHMMH J{ep:KaBHOTO peectpy (i3HYHUX 0CI0 — MIATHHKIB NIOAATKIB (KpiM
oci0, siki 4epe3 cBOi peririiiHi HepeKOHAHHs BIIMOBISIOTECS Bi NIPUHHATTS PEECTPALiiftHOr0 HoMepa 00JIIKOBOT KapTKHU [UIATHHKA MOAATKIB Ta MOBITOMMIN NPO L€ BiAMOBIIHMIT KOHTPOIIOIOYHIT OpraH i
MaloTh BIIMITKY Y HaCHOPTi IPO HASBHICTH NpaBa 3/iiicHIOBaTH Oy Ib-sKi IIaTExKi 3a CEPicio Ta HOMEPOM MACHOPTa)

neomy:
NIIKJIIOYUTHU xopuctyBadis nocayru «SMS-inopmep» a6o 3MiHHTH K121 MAK/TIOYEHHX 0Cif:
Homep paxynky BAJIIOTa PAXYHKY

V pasi neobxionocmi 000aiomocs OeKinbka paxyHkie WIAXOM KORiOBAHHA GIONOGIOHUX PAOKIG MA iX 3aN0OGHEHHs.

TenehOHN Ta TUITH BHITUCOK, SIK1 MiIKII0UA€THCSA/BIIKITIOUAETCS 10 TTOCIyTH «SMS-iHopMep» 3a BKa3aHUM PaxyHKOM:

I1.1B. BacHuka Tenedony:
HOMEp MOOITBHOTO Tenedony:

(] o )

ITignuc BracHuKa TeneoHy

RIOK u GiOK/ u mun eunucox

BHIHCKH PO KOKHHIi PYX KONITIB 0 PaxyHKy (3 ypaxy BH x y Tapudax Baunky)

BIIKJIIOYUTH Tesneon Bin nocayrn «SMS-indopmep» (BiIKimounTH Te1e()OH Bill BCiX BUIMCOK 10 BCiX PAXYHKAX):
(| 0

)

HOMEp MOGITBHOTO TenedoHy:

3MIHUTH Homep M0oGiibHOTO TeaedoHy 0codH, IKa MiAK/II0UeHa 10 nocayrn «SMS-inpopmep»:
TLLB. BracHuka TenedoHy:

(| o )
crapuii HoMep MOGUTBHOTO TeneoHy:

(| o )
HOBHIT HOMEpP MOGUIBHOTO Tele(oHy:

TTinmuc BIacHuKa TenedoHy:

nionuc

BIAKJIIOYNUTH PAXYHOK Bin nocayrun «SMS-inopmep» (Binxmountu Bei Tenedonn Bin mocayru «SMS-iHpopMep» 110 oMY paxyHKY):

Homep paxyHky: BaJIIOTa PAXyHKY:

3 mignucanHAM ui€i 3as1BU 3acBinuyio (MATBEPIKYIO), I0:
— MeHi BiToMHif Ta 3po3yMinnii B TOBHOMY 00Cs3i 3MiCT YMHHHX Tapu(iB 3a MOCIIYTH 3 HA[aHHs BHITMCOK 3 PaXyHKY y BUIIIIi SMS-1I0BiIoM/IEHb Ta IIPoLe/ypa iX 3MiHH;
— MeHi Biomo Ta s 3acBinuyio, mo AT «AKB «KOHKOP/I» e Biamnosinae:

- 32 MOSKJIMBI HACJIIIKHM MOTPAILIHHSA 10 TPeTiX ocib iHdopMalii po 3a/IHIIKK Ta OIepallii 10 paxyHKax y pasi MoTpaIuIsHHs MiIKII0YeHOro 0 NocayrH TenedoHy 10 TpeTix ocid; y pasi
MOpPYIIEHHS KOH(INEHNIHHOCTI B Mepexkax onepaTopis MOGUILHOTO 3B’ 43Ky Ta/ab0 B Mepekax KOMIIaHiii, [0 HalaloTh MOCITYTH 3 IEPECHIIKH MOBIIOMIICHb, Ta 3 IHIIMX MPUYHH, IO HE 3aJIekKaTh
Bin AT «AKB «KOHKOP[»;

- 32 HeHAJIEXKHY JOCTABKY MOBIIOMIICHb, 110 BHKIMKAaHA 360sIMHI B poOOTI Mepexi ollepaTopiB MOGLIBHOTO 3B’ 13Ky Ta/a00 B Mepexax KOMIIaHiH, 110 HAZAIOTH NOCIYTH 3 IePECHIIKH
MOBiTOMJICHD;

- 32 HeHAJIEXKHY JOCTABKY Ta/ab0 BiTOOPaKeHHs OBIIOMIICHb, 10 BHKIMKAHA TEXHIYHOIO HE3ATHICTIO MOOLILHOTO Teed)oHy npuiiMaTi Ta 06pOGIITH HOBITOMICHHS (30KpeMa,
TOBIZIOMJICHHS KHPHITHLIEIO Ta/a00 TIOBIJOMIICHHS, 110 CKJIAJIAI0ThCA 3 KITbKOX CErMEHTIB).

«__» 20 p.

(kepienux (051 lopuduunux ocib): nocaoa) (nionuc, m.n. (y pasi nasgrocmi) (npizeuwe, iniyiau)

Otpumano Bankom « » 20 p. / 116 /




Jooamox Ne3 00 Ynisepcanvnozo 0ozoéopy

IPABUJIA BUKOPUCTAHHSI, 3BEPII'AHHS HOCIIB KJIFOUOBOi IHOOPMAILIII ITIPU KOPUCTYBAHHI CUCTEMOIO
«IHTEPHET-BAHK «icON business»

1. 3AT AJIBHI NOJIOKEHHSA
1.1. Ili IlpaBuia BU3HAYAIOTH MOPSAOK BUKOPUCTAHHS, 30epiranHs HOCI{B kirodoBoi iHpopmanii npu kopucrysanni Cucremoro « I HTEPHET -
BAHK «icON businessy.
1.2. ITi npaBuIia € HEBil’EMHOK YaCTHHOK YHIBEPCAIbHOrO J0r0BOPY.
V pasi, sixmio ITonoxenns nux [IpaBui cynepedats HOJIOKEHHSIM YHIBEPCAIBHOIO J{OTOBOPY, 3aCTOCOBYIOTHCS IIOJIOKEHHST Y HIBEPCAIbHOIO
JIOTOBOPY.
1.3. OdinifiHIM MicLIeM OIPHITIOHEHHS [IUX IIPAaBHJI € CTOPiHKa odiriiiHoro caiity banky.

2. YHKIHIOHYBAHHS CUCTEMU «IHTEPHET-BAHK «icON business»

Basxuuoro BnactuBictio [HTepHeT - 6aHKiHTy € 3a0e3nedeHns Oesnexu. Y Cucremi « I HTEPHET-BAHK «icON business» BUKOPHCTOBYIOTECS
HaJiiHI MeXaHI3MHU 3aXUCTY, IO MOBHICTIO BHKIIOYAIOTh MOXKJIMBICTH HECAHKL[IOHOBAHOTO JOCTYIy IO PaxXyHKIB i mepexoIuleHHs iHpopmauii npu
nepenaui ii yepe3 Iureprer.

Jlns 3a6e3nedenns indopmaniiinoi 6esnexu Cucremu « I HTEPHET-BAHK «icON business» ciy»aTb HaCTYIIHI MEXaHi3MH:

 Enexrponnuii uudposuii nignuc (EIT) cinyxuts i 3a0e3MedeHHs [iTiCHOCTI Ta aBTeHTHYHOCTI J0KyMeHTiB B Cucremi. EnektpoHHuit
nokymeHT 3 EIN, Hapicnanuit KiientoM 1 orpumanuii BaHkowm, € mijictaBoro jutst npoBeaeHHs bankoM (iHaHCOBHX Orepalliii, i € aHaJI0roM 0COOHCTOro
mignucy. Jlns BukopucTanHs MexaHismy EII knieHT renepye mapy kirodiB (BigkpuTuii i cekpernuii). CekpeTHHIl K04 BHKOPUCTOBYETHCS IS
tdopmysanns EIN knienta nix gpinaHcoBUM qokyMeHTOM. HocieM cexpeTHoro kiioda Moxe OyTH (aiii Ha )KOpCTKOMY AUCKY a0 Ha 30BHILIHBOMY HOCI|
(USB-flash). Bigxputi kiroui EIT 36epiratorsest B B/l «icON business» y urisigi CeprudikariB BiAKpUTHX KIIFOYiB. 3 iX OIOMOIO0 IEpeBips€ThbCst
MIAMUC KIEHTA 1M1 (piHAHCOBUM JIOKYMEHTOM.

* [lepenbaueHa MOXXIMBICTS 3aCTOCYBaHHS OAHOPA30BHX IAPOJIB [T ayTeHTH(iKawii KiieHTa. Sk JPKepesIo 0JHOPa30BOro Mapois CIYy)KHTh
ocobuctrit MobinbHMI Tenedon Kiienta, Ha kUil maposs ocTaBIsEThesl B SMS -MI0BIIOMIICHHI.

» locryn B Cucremy «IHTEPHET-BAHK «icON business» 3/iliCHIOETHCS 3a JOMOMOIO0 BBeIeHHs JoriHa i maposs Kiientom Cucremu.
ITaposib € cekpeTHUM HaOOPOM CUMBOJIIB, BiTOMHUM Tinbku KiieHTy.

* Bei komyHikarii Mixk baHkoM i Gpay3epom KilieHTa 371ifiCHIOIOTBCS BHKIIIOUHO 3a MpoTokonoM https (SSL), mo 3a6e3neuye mmdpyBaHHsa
TnepelaHuX JaHHX, a 0TKe, i X 3aXMCT BiJ meperusiay i Moaudikartii TperiMu ocobamu.

3. BABE3NNEYEHHS BE3IIEKU ITPU POBOTI YEPE3 IHTEPHET

Besneka 00MiHy jaHUMU 1Ty poOOTi B Mepeski IHTepHeT 3a0e3neuyeThes Ha PiBHI YiTKOT B3aeMHOT ayTeHTH (BiKallil y4acHUKIB 0OMiHYy JaHUMH.
KitieHTchka YacTHHA Tepesiae Ha CepBep 3allUT HAa yCTAHOBKY 3'€AHAHHS, MiANMMCAHUH HUQPOBUM IiANMMCOM KOPHCTYBaua, Iicist 4oro 6i0ii oTeku
KkpunrorpadivHOro 3axucty (GpopMylTh HEOOXiIHI CeKpPeTHI mapaMeTpu W KIro4i i MiJTBEPXKYIOTh YCTAHOBKY 3'efIHaHHS. TakuM UMHOM, KOXHE
3'eIHaHHS Mae YHIKaJIbHi napamMeTpH i J103BOJISIE OJIHO3HAYHO inenTHdiKyBaTH y4acHHKIB 0oOMiHYy JTAHHMH.
OOMiH 1aHMMHU MOXKe OyTH PO3MOYATHil TUILKHU MICJIsl BCTAHOBJIEGHHS KpunTorpadidHoro 3B's3ky Mix By3siamu «KuienT » i «CepBep». Bech 0OMin
JIAHUMH MDK KIIi€eHTOM i cepBepoM CHCTeMH, BKIIOYAIOUYM Iepe/ladyy Ha CepBep ayTeHTMYHMX MOBHOBAXXEHb Kili€HTa (mapoii ) Ui peectpauii Ta
JIONYCKY 10 JJaHMX 1 omepauiii, BUKOHYeTbCS B 3ammdpoBaHoMy Burmiai. Onepauii mmdpyBaHHA/po3MdpyBaHHS JaHUX 3a0€3ME4yrOThCS
KpunTorpadgiyHUMHU METOJAMH i BUKOHYIOTHCS Ha IIPUKIIAJHOMY PiBHI, y IIpoLeci MirOTOBKY AaHUX JUls repenayi B baHk.

Cucrema «IHTEPHET-BAHK «icON business» igeHTH(iKye KOpUCTyBaya I10 JIOTiHY, Mapoiio Ha BXiJg B CHCTEMy, CEKPETHOMY KUY i
napoJIto 10 Hporo. 11{o6 yHUKHYTH HEeCaHKI[IOHOBaHOTO JocTyIy 10 Bamoi koHdineHuiiinoi iHdopmanuii He posrosnomuryiite cBoi peKBi3UTH Ha BXiJ B
Cucremy TpeTiMm ocodam.

Koxunomy kopucryBaueBi bank Buzae:

. Jloriu - iM'st KOopHCTyBaua,
. Tapons - maposs Ha BXig B Cucremy,

KiienTt 30008’ s13aHuii He piale oqHOro pa3y Ha 365 KajeHIapHUX IHIB JUIs KOKHOro okpemoro KopucryBaua 3/iliCHIOBATH EpereHepai ito
€JICKTPOHHOTO KJt04a (TeHepyBaTH HOBUII €lEKTPOHHMI Kito4) Ta HafgaBaTh 10 banky Ceprudikat Bigkputoro kmoua EIT Bcix Kopucrysauis Cucremu
(365 kaneHmapHMX [IHIB OOYMCIIOETBHCA AL KOOKHOrO okpemoro KopucryBaua B 3aJIeKHOCTI BiJl TOro KOJIM OCTaHHiH pa3 KilieHT mo nmaHomy
KopucryBauy HanaBaB no banky Cepruodikar Binkpuroro kimoya EIT Kinienta ta BinOyBanacs aBTopH3awil LuMX KiI04iB aaMiHicTpatopom CucremMu
(bankom). PoboTa 3 mepereHepoBaHUMHU KJIIOYaMH KOPUCTYBadiB MOXKJIMBA TUIBKHM IicNs aBTOpHU3alil LMX KiI04iB Anminicrpatopom Cucremu
(baukom).

4. TIPABUJIA BE3IEKHU ITPU KOPUCTYBAHHI CUCTEMOIO «IHTEPHET-BAHK «icON business»

Koxen kopucryBau Cucremu «IHTEPHET-BAHK «icON business» - € rapanToMm i CkJ1aJoBol0 yacTHHOIW CHcTeMH O€3MeKd i MOBHHEH
JOTPUMYBATHCS TAKUX IPABHIL:

e He posronouryiite Bam soriu i maposi Tperim ocobam;

o 30epiraiite Bamr ocoductuii ceptudikaT i cCeKpeTHHI KoY Ha 30BHIMIHBOMY HOCIi iH(popMaLii (Auckera, HaKOMYyBadi Ha (Iier-mam'saTi
Ta iH);

o He 30epiraiite 30BHiIHIN HOCI# iHopMaii 3 Barmum ocoductum cepTrdikaTtoM i CEeKPETHUM KIFOYEM pa3oM 3 JIOTiHOM 1 maposisMu. Y pasi
BTpATH - Li€r0 iHPOPMALIEI0 MOXKXYTh CKOPHCTATHCSL CTOPOHHI 0COOM y CBOIX LIJISX.

e He noBipstiiTe CTOPOHHIM KOpUCTYBaTHCS Bammm ocoductum ceptrudikatoM i CeKpETHUM KIIFOUEM IS MiIUCaHHS JOKYMEHTIB.

e He HazaBaiiTe 10CTYI CTOPOHHIM 10 OCOOMCTHX MOOIIBHUX TeNed)OHIB, Ha SKI JOCTaBISAETHCSA OAHOPA30BHA Mapoib B SMS-T10BiIOMIICHHI.

o [licis 3aKiHYeHHs BUKOHAHHS omepallii He 3a0yBaiiTe Ba 30BHiLIHIi HOCIH Ha KOMIT'IOTEPi iHIIOrO KOPUCTYyBaya.

® BuxopucroByiite kHONKY «Buxia» 1o 3aBepiueHHi ceancy poboTu 3 Crucremoro.

o BinsonikanHs Bac Bix komn'torepa npu po6oti 3 Cucremoro, 6e3 3aBepIIeHHs CeaHCy pOOOTH 3 IIPOrPaMoI0, MOXKE CIPOBOKYBATH TPETIO
0c00y CKOPHCTATUCS CUTYAIIIEH0.

o He 3abyBaiiTe mictati 30BHilIHII HOCIH iH(opMartii sk Tinbku 3aBepmte podoty 3 Cucremoro «IHTEPHET-BAHK «icON business» -
i€t iHpopMaIlier0 MOXKYTh CKOPUCTATUCS CTOPOHHI 0COOHM, BOHA MOXKe OyTH 0€3MOBOPOTHO BTpadeHa abo MOLIKO/KEHA B Mpoleci podOTH IHIIMX
IPOrpaMm.

Bank He pexomenaye kopuctyBadesi npamoBati 3 Cucremoro «IHTEPHET-BAHK «icON business»:

e B iHTepHeT -Kade Ta iHIIUX MOAIOHMX MiCILIX, 1€ HEMA€E rapaHTii TOro, 10 3a AiIMH KOPUCTYyBa4ya HEe CTEKUTh CTOPOHHS JIIOJIHA;

e B MiCUsX, Ji¢ BCTAaHOBJICHI MPUCTPOI BiJICOCIIOCTEPEKEHHS, 3a JOMOMOIOK SKHX MOXKHA OJepKaTh iHGOpMAli Mpo mapoi
KOPHCTyBa4a,

®  SKIIO HEMa€e BIIEBHEHOCTI B Oe3Meli BUKOPUCTOBYBAHOTO MPOrpaMHOro 3a0e3neyeHHs (HasBHICTh BipyCiB, CleliajbHUX MPOrpaMm, Lo
HaJICWJIAIOTh IapoJii KOpUCTyBaya TPeTiM ocodam i T.11.).

3acrocoByiiTe iHII pekoMeHanil baHky 1mono 3abe3nedeHHs Oe3neku Ta mimicHocTi iHpopmanii npu pobori 3 Cucremoro «IHTEPHET -
BAHK «icON businessy.

V pasi BusBneHHs (akTy Ta/abo mino3pu Mpo MOTpaIUISHHS ceKpeTHOl iHdopMariii, mo crocyerbes Bukopucranus Cuctemu «IHTEPHET -
BAHK «icON business», TpeTiM ocodam HeraiHO 3JiiiCHUTH TaKi 3aX0/IH:

— camocriitno 3abnokyBatu Cucrtemy «IHTEPHET-BAHK «icON business» 1uisixoM BBeieHHS Ipu BXoai 10 CHUCTEMHU 3aBiZIOMO HENpaBUILHOTO
mapoJisi y Takiif KiTbKOCTI pa3iB, micis sskoro CucreMa GJI0KYeThCs
— noBizomuTH 11po e bauk (koHTakTHI nani banky 3a3HadeHi Ha odiniliHOMYy caiiti Banky - www.concord.ua y BiamoBigHOMy po3zii ).


http://www.concord.ua/

5. BIAITIOBIJAJIBHICTD
bBaHk He Hece BiIOBIZANBHOCTI 3a HACIIAKH, IO IKHX MOXe Mpu3BecTH mopyieHus Kiieatom mux [IpaBui ta monokeHb YHIBEPCAIBHOTO
JIOrOBOpY




Jooamox Ned 0o Ynisepcanvnozo 0ozoéopy
3ASIBA
PO HAAHHS NPAB A0CTYMHY po3nopskenns paxynkamu B cucteMi <IHTEPHET-BAHK «icON business»

HaiimenyBauus/I1Ib  Knienra 6anky

Inentudikauiiinmii kox puaruHOi 0co6u / Peectpauiiinuii HoMep 06JIKOBOT KApPTKH IUIATHUKA MOAATKIB 32 AaHuMU JlepkaBHOTO peectpy (GisndHuX 0Ci — MIaTHUKIB noaaTkis (KpiM ocif, ki yepes
CBO{ peniriiiHi nepeKOHaHHs BIIMOBIIAIOTECS Bill NPUHHATTS PeecTpaLiiiHoro HoMepa o61ikOBOT KapTKH IIATHUKA TOJATKIB Ta MOBIIOMHIM TPO L€ BiANOBIIHMI KOHTPOMOIOUHIT OPraH i MAIOTh BIIMITKY
y HacHopTi Npo HasBHICTh IpaBa 3/iiicHIOBaTH Oy /1b-sKi IUIATEKI 3a CEpier0 Ta HOMEPOM IAaCIoOPTa)

MPOLIY nanaru/3minnma goctynu 10 cuctemu «IHTEPHET-BAHK «icON business» Ha HacTynHHX napameTpax:

HAJIATH JOCTYII B cucremi «IHTEPHET-BAHK «icON business»:

ILLB. :

Ipasa mo nanawoThes Kopueryauy:

MNepmwmii mianue

I:I Jlpyruii nignuc

NIAKJIIOYUTH Homep MobiibHOTO Teedony Ha sikuii OyayTs HaaxoauTn SMS-1N0Bi10MJICHHS 3 0IHOPA30BHMH TAPOJISIMH LISl 3/liliCHeHHS
onepaniii B cucremi < HTEPHET-BAHK «icON business»:
Homep mobinbHoro Tenedony: (I 0 | | |) | I I I | | | |

Tlianuc BIaCHUKA HOMeEPY MOGIILHOrO Tesiedony:

NIAKJIIOYUTH nocayry |P-dinbTpanis:

IP-aapeca/aapecn: | | | | |

3MIHUTHU AOCTYM e cuctremi KIHTEPHET-BAHK «icON business»:

ILLB. : | |

I:I 3MIHUTH Kopuctysauy npasa goctyny B cuctemi «[HTEPHET-BAHK «icON business»:

JUIOYI npaBa mo naxani KopucryBaua: HOBI npapa_mo Hanawothess Kopuerysauy:
Ijl Mepumii migmue Mepumii mixnuce
Jpyruii mignuc Jpyruii nianuc

3MIHUTHU nomep MobiabHOro Teedony Ha sikuii 6ya1yTs HaaxoauTH SMS-NOBiIOM/IEHHS 3 0THOPA30BHMH NAPOJISIMH AJIs1 3ilicHeHHs onepaniii B
cucremi «IHTEPHET-BAHK «icON business »:

Crapuii_HOMep MOGiIBHOTO (| 0 | | |) | | | | | | | |
Hosuii_Homep MOGiTBHOTO (| 0 | | |) | | | | | | | |

Mianuce BaacHuKa HOMePY MOOLILHOIO Tesedony:

I:I 3MIHUTH nocayry |P-ditbTpanis:
irua IP-anpeca/aapecn:

Hosa |P-aapeca/agpecn:

3YNUHUTHU NOCTYIIB cuctemi «IHTEPHET-BAHK «icON business»

ILLB. : | |

I:I BIAKJIOYHUTH Kopuctysaua Bix cuctemu «IHTEPHET-BAHK «icON business»:

onepaniii B cucremi IHTEPHET-BAHK «icON business »:
Homep Mob6ibHOTO TeneoHy: (I 0 | | |) | I I I ‘ ‘ ‘ ‘

I:I BLAKJIIOYUTH  nomep ModinbHoro Tesedony Ha skuii SyayTh HaaxoauTn SMS-noBiioMieHns 3 01HOPa30BUMH NAPOJIAMH A 3iliCHeHHs

I:I BIIKJIIOYUTH  mocayry |P-dinbtpauis:

3 nignucaHHsAM Wi€l 3asBU 3acBiquyI0 (NATBEPAKYIO0), I0:

— MeHI BiZIOMHH Ta 3p03yMinuii B HOBHOMY 00cs3i 3micT unHHUX Tapudis Ta npouenypa ix 3MiHu;
— MeHi Bitomo Ta 5 3acBinuyio, mo AT «AKB «KOHKOP/I» ne Binnosigae:

- 32 MOKJIMBI HACIIIKK IOTPAILISIHHSA 0 TPeTiX oci6 iHdopmarii npo oqHOpa30BuUii Maponb y pasi HOTPAIISIHHS MiAKII0YEHOT0 10 HOCIYTH HOMepy TeneoHy 10
TpeTix 0ci; y pasi mopymeHHs KoH(bigeHLiHHOCTI B Mepexkax oneparopiB MOOiIBHOrO 3B’43Ky Ta/abo B Mepekax KOMIIaHiii, 1110 Haa0Th MOCIYTH 3 TIePECHIIKH
MOBIIOMJICHb, Ta 3 IHIINX NPUYHH, 1110 He 3anexarsb Big AT «AKB «kKOHKOP/»;

- 32 HEHAJIeXKHY JIOCTABKY MOBiJOMJICHb, 1110 BUKJIMKaHa 3005IMH B pOOOTI Mepexi orepaTopiB MOOIIBHOIO 3B 3Ky Ta/ab0 B Mepexax KO MIIaHii, 1110 HaJal0Th
MOCIIYTH 3 IIEPECHJIKH [OBiJOMIICHB;

- 3a HEHAJIeXKHY JIOCTaBKY Ta/ab0 BinoOpayKeHHs MOBIIOMIICHb, 11]0 BUKJIMKaHA TEXHIYHOIO HE3/IaTHICTIO MOOiIbHOr O Tened oHy npuitmaru ta 06pobisiTu
MOBIZIOMIICHHSI;
- NPHEAHYIOCH 0 YMOB Y HIBEPCAIbHOIO ZOrOBOPY, HOMEPEIHBO 03HAH OMUBILINCH 3 HUM Ta HE MAIOYH 3alePeyueHb 10 HbOTO;
- mpoiimos [HeTpykTax 3 Oe3neku 30epiraHHs Ta BUKOPUCTaHHS TaeMHUX K04iB exekTpoHHOI cucteMu «[HTEPHET-BAHK «icON business».
- Iigmucanusm niei 3asa KimieHT miarBepkye npreaHaHHs 10 YHIBEPCATBHOIO IOrOBOPY Ta 3aCBiAuye yKiaaaHHs JJoroBopy mpo AucraHiiiiHe 00CIyroByBaHHs 3a
noromororo  Cucremu «]lHTEPHET-BAHK «icON business»

« » 20 p.
(kepienux (0151 lopuduunux ocio): nocada) (nionuc, m.n. (v pasi nasenocmi) (npizeuwye, iniyian)
Otpumano Bankom « » 20 p. TOMIIH XBUITHH / /

(npizeuwe, iHiyiaau)
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1. PexomennoBana kongiryparist Cucremu

1.1.0mepartiitai cucremu:
- Microsoft Windows 7 (ta Bci HacTymHI Bepcii, mo O(DImiHHO MiATPUMYIOTECS BUPOOHHUKOM TIPOTPAMHOTO
3a0e3reueHHs);
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ makerom o6HoBneHus 2 u Boilre (SP2+), 11.x
1.2HasBHiCcTh Ha KOMIT'10TEpi KopucTyBaua WEB- Opaysepa Ta I13 Oracle Java
1.2.1. TIpu po6oti 3 EII mo TexHomnorii Java-applet:
Bpaysep 3 miarpumkoro NPAPI (Java-applet):

- Internet Explorer 11

- Mozilla Firefox (Bepcis, 110 odimiifHO MATPUMYETHCS PO3POOHUKOM )

- Safari (Bepcis, 110 OQIIIHHO M ATPUMYETHCS PO3POOHUKOM)
I13 Oracle Java Bepciii 7.x / 8.x
1.2.2. Ipu pob6ori 3 EII mo Texuomnorii Java Web Start:

WEB bpayzep:

- Internet Explorer 11

- Microsoft EDGE (Bepcis, 110 oiliiiHo miaATpUMY€ETHCSI pO3POOHHKOM)

- Mozilla Firefox (Bepcis, o odiniiHO MiATPUMYETHCS PO3POOHUKOM )

- Google Chrome (Bepcis, 110 OQILIHHO MiATPUMYETHCS PO3POOHUKOM)

- Opera (Bepcis, 1o oilLiifHO MATPUMYETHCSI PO3POOHHKOM )

- Safari (Bepcist, 1110 OQIIIHHO M ATPUMYETHCS PO3POOHUKOM)

- Inmii cygachi O6pay3epu, siki oiliitHO MIATPUMYIOTHCS PO3POOHHKAMH 1 BiINOBIIAIOTH CYy4aCHUM CTaHIapTaM
I13 Oracle Java Buie Bepcii Java 6.0.
1.3. HasBHiCTh CTaOUIBLHOIO MiIKIIOYEHHS 10 T100aabHOT Mepeki «IHTepHeT» 3 MBHIKICTIO He MeHIe 256 Koit/cek
(pexomenayerses 1 MOiT/cex Ta Oibliie )
1.4. PexoMeHyeThCsI HAsIBHICTh HA KoM toTepl kopuctyBaua USB-mniopra. PekoMeHyeThCsl HAsSBHICTh Ha KOMIT FOTEpi
kopucryBaua USB-mopta, 3emuoro Hocis indopmarii (flash-kaptu i T.).
1.5. PexoMeHy€eThCs HASIBHICTD TIPHHTEPA IS IPYKY TUIATIKHUX TOKYMEHTIB, TIO0YI0BaHUX 3BiTiB.

2. PernamenTHi po0otH, 110 3/iiicHioroThesi bankom npu HamanHi Kiienty noctyny B cucremy « [HTEPHET-BAHK
«icON business»:

2.1. Hampasnennss Kiienty SMS-NOBiIOMIICHHS 3 MOCHIAHHSAM Miclie3Haxo/pkeHHs: CUCTEeMHU Ta MapolieM MepIIoro
BXOJ1y Ha HOMepH TenedoHiB, 10 BKazaHl y 3asBax 3rigHo 3 Jlomatkom Ned 1o YHiBepcanbHOTO JI0TOBOPY.

2.2. HajaHHs noKyMeHTamii I0 BUKOPHCTaHHIO CHCTEMH B €IEKTPOHHOMY 200 MarepoBOMY BUIJISAI.

2.3. OzHatiomiieHHs1 3 MOXKITHBOCTAMU CricteMu criBpoOiTHHKIB KitieHTa.

2.4 Koncysnpratii mmo Tenegony.

3. PersamenTHi pob0OTH, 1110 BUKOHYIOTECS TIpH cympoBomkeHi pobotu cuctemu « HTEPHET-BAHK «icON business»:
3.1. TlonoBnenns Bepcii Cucremu

3.2. ®ikcarist IOMUIOK Ta 3ayBa>KEHb.

3.3. Koncynpraii mo tenedony.
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IncTpykrak 3 6e3nexu 30epiraHHsi Ta BUKOPUCTAHHSA TAEMHHUX KJIIOYiB €JICKTPOHHOI
cucreMu «IHTEPHET-BAHK «icON business»

VY Tekcri [HCTpyKTaxky CKOpOUYCHHS BXKUBAIOTHCS B TAKOMY 3HAYCHHI:
EII - enexTpoHHMi 1mianHcC;
TK - TaemnwMit xi1104;
BK - BigkpuTHii KItou;

1. KiieHT 3000B’s3aHMII TPU3HAYMTH BIANOBINalbHY 0COOy 3a 30epiraHHs Ta BukopucraHus TK
enextponHoi cuctemu « | HTEPHET-BAHK «icON businessy.
2. BinmnosinaneHi ocobu, mpu3HadyeHi HakazoM/moBipericTio (st @OIT) KitienTa, 3000B's13aHi:

a) CyBOpO JOTPUMYBATHUCS IIPABHIJI BUKOpHCTaHHs Ta 30epiranis TK it yHeMOXKITMBIICHHS iX HECAHKI[IOHOBAHOT'O
KOITIIOBAHHS,

6) 36epiratu TK (i 32 HeoOXigHOCTI iX KorIii) Y HepoOOUHi Yac y BIacHOMY ceiidi, sikuii Mae OyTH 3aMKHYTHM i
ore4yaTaHuM BiJOUTKOM ii ocobucroi neuaTku (y pa3i HasBHOCTI);

B) 37iHiCHIOBaTH cBoevyacHy reHepauito TK y 3B's13Ky i3 3aKiHYEHHSIM CTPOKY #oro aii, B 38’s13Ky 3 TiM, 10 TK
MaloTh OOMEXEHHUI CTPOK Jii, IKWil BCTAHOBIIOEThCs TiJ| yac ceptudikamnii BK;

r) B pa3i OiiokyBanHst CucTeMH HeraifHoO 3BepHYTHCS 10 baHKy (KOHTaKTHI JlaHi 3a3HaueHi Ha oiliiHOMY caiTi
Banky);

n) B pasi kommpomeranii TK mnpunuautn BukopucranHs nporo TK, HeraiiHo moBizoMuTH TenedhoHOM Ta
€JIEKTPOHHOIO ~ TIOIITOO NpalliBHUKIB baHKy, 110 3/1iHCHIOIOTH CynpoBoKeHHs: CrcTeMu (KOHTAKTHI JaHi 3a3Ha4yeH] Ha
odiuiitnomy caiiti banky), Hagatu banky nuct 3 npoxaHHsIM OJIOKYBaTH paxyHKH [0 oTpuMaHHs HoBoro TK;

3. Knienr 30008"s13anuii 3miantu TK y BcTaHOBIEHOMY HOPSAIKY A Oyab-IKOr0 poOOYOro Micus, SKIIO
BiImoBiganbHa oco0a, sika Mae TK, 3BUNBbHSETHCS 3 opraHizaiii abo BHUKOHYe B il opraHizamii iHIIN (yHKIIOHATBHI
00OB'SI3KH.

4, KiieHnT 3000B’s13aHuil JOTpUMYyBaTHCs: BUMOT [IpaBuin BHKOpHCTaHHs, 30epiraHHs HOCIiB KITFOYOBOT
iHpopmarii npu kopucrysani cucremoro «IHTEPHET-BAHK «icON businessy.
5. KnieHT 30008’ 13aHNI 03HAHOMUTH 3 MOJIOKEHHAMH JaHoro IHcTpykraxy Beix KopucryBauis Cuctemu

Kiienra ta 3a0e3meunTy HeyXHiIbHE JOTPUMAHHS HOTO BUMOT.
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MMPABHUJIA KOPUCTYBAHHSA KOPIIOPATHBHOIO IVIATI2)KHOIO KAPTKOIO
TA YMOBH OBCJIYI'OBYBAHHSA PAXYHKY, BIAKPUTOI'O B AT «AKB «KOHKOP»

11i ITpaBuiIa KOPHCTYBaHHS KOPIOPATHBHOIO ILIATXHOIO KapTKOIO Ta YMOBH 00CITyrOBYBAaHHS IOTOYHOTO paxyHKy (Hanami- I1P, PaxyHox),
Binkpuroro B AT «AKB «KOHKOP/» (mamam — «IIpaBunay), BusHauarots ymoBH HamaHHs AT «AKb «KOHKOP/I» mociyr 3 BigkpuTTs Ta
00CITyroByBaHHS BIIIIOBIMHUX PaxXyHKIB IOPHIHYHHM 0co0aM, (i3HIHMM 0cobaM — MiANPHEMILIM (IIPUBATHUM MIAIPHEMISIM), IO TPHEIHAIICS 10
VHiBepcaIbHOro [OroBOpy KOMIUICKCHOI'O OaHKIBCBKOTrO 0OCIyroByBaHHS IOPUANYHHX 0Ci0, (i3MUHMX 0Ci0 — mignmpuemuiB, ¢ism4HHX ocib, sKi
3aiiMaloThCs HesanekHO0 mpodeciiinoro misummicrio  AKIIIOHEPHOI'O TOBAPHUCTBA «AKIIOHEPHUI KOMEPIIMHIAI BAHK
«KOHKOP/I» (napmani - «YHiBepcabHUiT OroBip»), BUIIYCKY Ta BUAA4i KOPHOPaTHBHUX [1naThKHUX KapTOK, 3MifiCHEHHS omepauiil 3 BUKOPHCTaHHAM
KopropatiBHUX KapTok Ta BUKOHAHHS pO3paxXyHKIB 3a ONepanisiMi 3 BUKOPHCTaHHAM KopriopaTuBHUX [1naTiXkHUX KapTOK 110 PaxyHKY, 3 ypax yBaHHSIM
yYMOB YHIBEpCaIbHOrO JOr0BOPY.

1. HNOPSJOK BIAKPUTTS, OBCJIYTOBYBAHHS PAXYHKIB TA BUJIAUYI KAPTKHA
1.1. baHk Ha mijacraBi HaJCKHUM YHHOM HagaHuX KITieHTOM BiIOBiTHO 10 BUMOT YHHHOT'O 3aKOHOIABCTBa JOKyMEHTIB Bifkpubae Kirienty PaxyH ok
(B nonapax CIIIA, eBpo abo rpuBHi), Bulyckae ta Hagae ocobucro Jlepxxaremo Kaprky 3 ITIH-komom no mei (mo VISA- mursixom Hananss [1IH-
KOHBepTY, o MasterCard- nuisixom BinnpaBku SMS-oBizoMIIeHH ix Yac akTHBALil KapTKU Ha HOMep MoOiIbHOro Tenedony Jlepriarters, Bka3aHU
B 3asBi-AHKETI Ha BHUIYCK KOPIOPaTHBHOI IUIATDKHOI KapTkH), Ta 3abe3nedye 3IiliCHEHHS po3paxyHKiB 3a OmepauisiMd, NPOBENCHHMH 3
BUKOpHCTaHHSIM KapTku Ha yMoBax YHiBEpCalIbHOIO ZOTOBOPY.
1.2. bauk 3niiicuioe Bunauy Kaptku ta [1TH-konBepta 1o Hei (1o kapTii VISA) lepxatento, micis npen’ siBISHHS HacmopTy abo iHIIOro acnopTHOro
JIOKyMEHTY, 1110 TIOCBi4y€ 0CO0Y.
1.3. Kaprka HamaeTbes bankoM y cTpok, mo He mepeBuinye 7 (ciM) poOOYMX JHIB 3 MOMEHTY OTPHMaHHs BaHKOM 3asBH-AHKETH Ha BHUITYCK
KOPIOPATHBHOI IIATIKHOI KAPTKH, Tianucanoi KitienToM 3a (opMoro, 3riHo 3 mabioHoM, HaBeaeHuM y Jlomatky Ne8 10 VHiBepcanbHOro J0roBopy,
ane He pasile oTpuManHs bankom ¢aiiny - BiAmoBiAi 3 BIIMITKOIO PO B3STTS paxXyHKY Ha OOJIK B KOHTPOJIOIOUOMY OpraHi abo peectpatiii bankom
KOPIHIIS TOBITOMIICHHS 3 BiJMITKOIO IIPO B3STTS PaXyHKY Ha OOJIK B KOHTPOJIIOIOYOMY OpraHi B 3aJIeXKHOCTI, I{0 OTPUMAHO mepiuuM. J[o oTpuMaHHs
baHKOM OJHOr0 3 BUILE3a3HAYECHUX MTOBITOMIICHD 32 PaXyHKOM 3[iHCHIOIOTHCS JIMILE OIepalii i3 3apaxyBaHHs KOLITIB.
1.4. Tpu otpumanni Kaptku JlepxaTeib TOBUHEH MPOCTABHTH OCOOMCTHI ITiAMKC HAa 3BOPOTHIH cToponi KapTku Ha cMy3i I MiANKCY B IPUCYTH OCTi
yHOBHOBa)keHOro mnpauniBHuka banky. Otpumanns Kaptkn (mo VISA rta MasterCard) i ITIH-konBepra (mo VISA) miaTBepmxyeThest Posmmckoro
JleprxaTenst Ipo OTpUMaHHS MIaTikHOI KapTku Ta I1TH-konBepTy. KapTka HagaeTbes JlepikaTenio B aKTHBHOMY CTaHi.
1.5. 3apaxyBaHHs KOIITIB Ha PaXyHKkH 37ifiCHIOETBCSA 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBICHUX YMHHHM 3aKOHOJABCTBOM YKpaiHH, MpPH LOMY
3apaxyBaHHs Ha PaXyHKH KOIUTIB B iHO3eMHIil BamioTi Ha IiJi, BU3Ha4eHi My [IpaBunamu, 31iiicHIOEThCs Ha MifcTaBi 3asB KitieHTIiB 3 Bka3aHUM B
HUX pO3paxyHKoM BUTpat. KiieHT 37iiicHIOE monoBHeHHs PaXyHKy 3 ypaxyBaHHSM HaCTYITHHUX OCOOJIMBOCTEH:
- 3apaxyBaHHs (TOMOBHEHHs) KOINTIB Ha PaxyHKH, BIAKPHUTI y rpUBHI (i3NUHIM 0coOaM — MiANPHEMIISM 3/ CHIOETBCS 32 PaXyHOK FOTIBKOBHX KOIITIB,
1110 BHOCATBCSA uepe3 kacy baHky, 3a paxyHok 6e3roTiBKOBHX KOIITIB IIUISIXOM Nepekasy 3 iHImX paxyHKiB KitieHTa Ta iHINX ocib, 32 paXyHOK KOIITIB,
HAJaHHUX y SIKOCTI KPEIUTY, 32 PaXyHOK IPOLIEHTIB, HAPaXOBAaHUX Ha 3aJUIIOK KOWITIB Ha PaxyHKy, a TAKOXK 32 paXyHOK KOIITIB, epepaxoBaHuX 3
PaxyHKiB iHIIMX (QI3MYHUX Ta IOPUAUYHHUX OCI0 3a TX JOPyUYECHHIMHU;
- 3apaxyBaHHs (IIONIOBHEHHs) KOIITIB Ha PaXyHKH, BIAKPUTI B 1HO3EMHIl BayOTI (i3MYHUM 0cobaM — MiNPUEMIAM 31HCHIOETCS 1IUIAXOM IepeKasy
KOIUTIB 3 iHImMX paxyHKiB KilieHTa B iHO3eMHIll BajIOTi, 32 PaXyHOK KOIUTIB, HAJaHUX y AKOCTI KPEAUTY, 32 PaXyHOK IPOILIEHTIB, HApaX0BaHUX Ha
3aJIMILOK KOIITIB Ha PaxyHKy, 32 paXyHOK rOTIBKOBOi iHO3EMHOI BaJIIOTH, OTPUMAHOT JUUIA OIJIATH BUTPAT HA BIAPSA/UKECHHS, Y CyMi HEBUKOPHCTAHOTO
3aJIHIIKY;
- 3apaxyBaHHs (IIONOBHEHHS) KOWITIB Ha PaxyHKH, BIIKPUTI B TPUBHI IOPUIUYHUM 0C00aM, 3[IHCHIOETHCS IUIAXOM I€peKa3y KOUITIB 3 IOTOYHUX
paxyHkiB KiienTa Ta iHIIMX 0Ci0, 32 paXyHOK KOLITIB, HAJaHUX Y SIKOCTi KPEAUTY, 3@ PaXyHOK NPOLECHTIB, HAPAXOBAHUX HA 3QJIMILOK KOLITIB Ha
PaxyHKy, 3a paxyHOK FOTiBKOBHX KOIITIB, 1110 BHOCSITBCS B yCTaHOBJIEHOMY YHHHMM 3aKOHOZIaBCTBOM YKpaiHH MOpsKy 10 kach banky;
- 3apaxyBaHHs (TIOMOBHEHH:) KOWITIB HAa PaxyHKH, BIIKPUTI B iHO3EMHIN BaJIIOTI IOPUANYHUM 0c00aM, 3/1iHICHIOEThCS IUISIXOM IepeKa3y KOIITIB 3 1X
MIOTOYHHUX PaXyHKIB, 33 pAXyHOK KOIITIB, HAJIAHUX Y SIKOCTi KPEAUTY, 38 PaXyHOK IIPOLIEHTIB, HAPAXOBAHMX HA 3aJIMIIOK KOIITiB Ha PaxyHKy, 3a paxyHOK
TOTIBKOBOI iHO3€MHOI BAJIOTH, OTPUMAHOI JUIs OIIATH BUTPAT HA BIPSIKECHHS, Y CyMi HEBUKOPUCTAHOTO 3AJIMIIKY.
1.6. 3apaxyBaHHs KOIUTIB Ha PaxyHOK 3[iICHIOETBCS BUKIIFOYHO Y BaiOTi PaxyHKy.
1.7. Hepxateni Kaptok MOXyTh 3aiiiCHIOBaTH onepalii 3 6e3roTiBKOBOi OIIaTH BapTOCTi TOBAPIB, POOIT, MOCIYT Ta OJCPXKYBATU TOTIBKOBI KOLITH B
TaKMX BUMAAKaX:
- OJICp’KaHHS FOTIBKOBHX KOLITIB B TPUBHI U1 311 CHEHHS PO3PaXYHKIB, TOB'I3aHUX 13 BUPOOHWYMMH (rocrnogapcbkumu) notpedbamu Kiienra, y Tomy
YHCTI IS OIJIATH BUTPAT HA BIAPSIKECHHS B MeKaxX YKpaiHH, 3 ypaXyBaHHSAM 0OMEKEHb, BCTAHOBICHHX HOPMaTHBHO — NpaBoBUMH akTamMu HBY
- 311HCHEHHS PO3PaXyHKiB y Oe3roTiBKOBii (opMmi B I'pHBHI, HOB'SI3aHUX i3 TOCIONAPCHKOIO AisibHICTIO KilieHTa, BUTpaTaMu HpeaCcTaBHULbKOTO
XapaKTepy Ta BUTPaTaMH Ha BIIPSDKEHHS B M&Xax YKpaiHu;
- OJIep)KaHHs FOTIBKOBUX KOIITIB B IHO3EMHIH BaJIOTI 32 MeXaMHi YKpalHU JUIS OIUIATH BUTPAT Ha BiAPSDKCHHS;
- 37l CHEHHS PO3PaxyHKiB y 0€3roTiBKOBii ()opMi B iHO3eMHIl BamOTI 3a MexxaMu YKpaiHu, SKi OB'S3aHi 3 BATPATaAMH Ha BIIPAIKEHHS Ta BUTPATaMH
MPEICTaBHUIBKOTO XapaKTepy, OIIATOI0 eKCILTyaTalliifHuX BUTPAT, IOB'SI3aHUX 3 YTPUMaHHIM HOBITPSHUX, MOPCHKHX, aBTOTPAHCIIOPTHHX 3a COOIB Ta
X nepeOyBaHHAM 32 ME&XaMU YKpaiHH, BiIMOBITHO 10 YMOB HOPMaTUBHO NPABOBUX aKTiB YKpaiHH.
1.8. Kouirn, ciucani 3 Paxynky KiieHra - opuguaHoi ocoOu mi yac 371l CHeHHs onepaiii, Bu3HaueHuXx y n. 1.7. nux IpaBuii, BBaKarOThCs BUAAHUMHU
FOPUANYHOI0 0c00010 mif 3BiT lepkaTento. BUKOpHCTaHHS TaKMX KOIITIB Mae OyTH MiATBEPPKEHE BiAMOBIIHMMH JOKyMeHTaMu. KOHTpOJIb 3a pyXoM
1 HIIbOBUM BUKOPHUCTAaHHAM KOWITIiB 3a PaxyHkom, 3ailicHioeTbest Kiientom. Bank mae npaBo ButpeOyBaty, a Kiient (ocoba, mpeacraBHuk Kitienta)
3000B's13aHUI HAJATH JOKYMEHTH 1 BIZIOMOCTI B BHM3HAueHi TepMiHM, HEOOXimHi Ans 3aiicHeHHs ineHTH(ikauii Ta/ado Bepudikauii, aHami3zy Ta
BUSBJICHHS (piHAHCOBUX Omepalii, o MiUIAraTs (JiHAHCOBOMY MOHITOPHHTY, Ta iHIII IepeadayeHi 3aKOHOJaBCTBOM JOKYMEHTH Ta BiJIOMOCTI, K1
BUTpeOye BaHK 3 METOI0 BHKOHAHHS BHMOI 3aKOHOIABCTBA, SKE PEryjlo€ BiTHOCHHH Yy cdepi 3amodiraHHs jeranizanii (BiIMHBaHHIO) 1OXOIB,
oIepKaHUX 3I0YMHHHUM HIIIXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIODKEHHS 30poi MacoBOTO 3HMINEHHA. Y pasi He HaJaHHA
KiieHTOM HEOOXiTHMX JOKYMEHTIB 4M BiJOMOCTEH, mependadeHnx YMHHUM 3aKOHOJaBCTBOM, baHK Mo)ke BUKOPHCTaTH MpaBo BigMoBH KitieHTY B
00CITyroByBaHHi.
1.9. Pexum ¢yHnxuionyBaHHsS PaxyHky Ta BuUKOpHCTaHHS KapTOK perymoroThcss HOPMAaMH YHHHOIO 3aKOHOIABCTBA YKpaiHM, B TOMY YHCII,
HOPMaTHUBHO-TIPaBOBMMH akTamu HarionanbsHoro banky Ykpainu, mpaBunamu BifnoiaHoi [InatikHol cuctemu, uMu [IpaBuiaamu Ta Y HiBepcaaIbHUM
JIOTOBOPOM.
1.10. Komrru 3 PaxyHKy He MOXYTh OyTH BHKOpHCTaHi 3a JomomMoror KapTku mns omepkaHHs 3apoOiTHOI IUIaTH, iHIIMX BUILIAT COLIAJILHOTO
XapakTepy, a TAKOX JUIS 301HCHEHHs pO3PaxXyHKiB 32 30BHIIIHbOTOPT OBEIBHUMU JOTOBOPAMH (KOHTPAKTAMM).
1.11. 3pnificHeHHs iHO3eMHMX iHBECTHLIH B YKpaiHy Ta iHBECTHIIN pe3UACHTIB 3a 1i MeXi 3 BAKOPHCTAHHIM KOPIOPaTHBHOI KapTku, 3a00poHSI€ThCS.
1.12. Bukopuctanss KapTku 3 MeTO, 1[0 HE BiIIOBiIa€ YUHHOMY 3aKOHOIABCTBY YKpalHH, B TOMY YHMCIIi 3 METOIO OIJIATH BapTOCTi TOBapiB abo
IOCIyT, O0Ir SKHX 3a00pPOHEHO YMHHHMM 3aKOHOJABCTBOM YKpaiHH, 3a00pOHSEThCA. Y BHIAAKy BHSBICHHA baHKOM (akTy HE3aKOHHOTO 4H
HECaHKI[IOHOBAHOTO BUKOpHCTaHH KapTku, a Takoxx mopymrenHs KitieHToM yMOB YHIBepcanbHOro 10roBopy, bank 3ammmiae 3a co60ro mpaBo HaJaHHS
iHdopMarii 10 IPaBOOXOPOHHHX OPraHiB 3TiHO 3 BCTAHOBICHHM YHHHUM 3aKOHOJABCTBOM YKpaiHM MOPSAIKOM. 3a00pOHSETHCS BUKOPHCTOBYBATH
KapTky B IPOTH3aKOHHUX LJISAX, B TOMY YMCII Ui NPUAOAaHHS TOBApiB YM MOCIYT, IO 3a00pOHEH] 3aKOHOJABCTBOM KpaiHH, B SKii 3/1iiiC HIOEThCS
Omeparist 3 BukoprucTanHsM KapTku. ¥V pasi mpoBefeHHs CyMHIBHHX OIlepaliif 3a JOHOMOTOI0 KapTKOBOTO PaXyHKY, baHK Moxke BUKOpPHCTOBYBATH
MPaBO 3yIHUHEHHs (hiHAHCOBHX OIEpalliil Y BiIMOBIIHOCTI 1O BUMOT YHHHOI'0 3aKOHO/IABCTBA Y cdepi hiHaHCOBOrO MOHITOPHHTY.
1.13. Omepauis 3 OTpUMaHHS TOTIBKOBHX KOIITIB Yepe3 baHKoMaT 37ilCHIOETBCS 32 YMOBH IpaBWIIbHOTO Habopy Jlepxarenem itoro ITIH-kony Ha
kiaBiaTypi bankomary. OnHo4acHO 3 Buauero rotiBku bankomat nmoseptae Jlepxkarento Kaptky Ta po3apykoBye Uek bankomara Ha HOoro BUMory.



1.14. 3ammmkyu xomrTiB Ha PaxyHKy, He BUKOPHUCTaHI 3a IpHU3HA4YeHHSIM JlepxkaTensMu, MOXKyTh OyTH ITOBEpHEHI Ha PaXyHOK, 3 SIKO'O BOHHU Oyin
nepepaxoBaHi, a0o Ha iHmMi paxyHok KiienTa 3a 3asBoro Kiienra.

1.15. 3pilicrenns Asropu3anii Onepanii 3 Bukopucranuam Kaprkw, ininiiioBanoi [lepxatenem, He o3Hadae, mo Taka Onepanist Oyne 000B’SI3K0B O
oopmiieHa.

ITicist ABropusanii xomti Ha PaxyHky Giokyrotscs bankom Ha cymy Onepanii Ta komiciiiHOT BuHaropoxu banky. B pa3i HeoTpum aHHs
banxom Bix ITnatikHoi cHcTeMU BUMOTH Ha CliHcaHHs KowTiB 3 PaxyHKy 3a BigmosinHoto Omnepariiero, Ha 3/ificHeHHS sKoi KomTH Ha PaxyHky Oymm
3a010K0BaHi micist ABTopu3auii, npotsroM 30 (TpUALSTH) KaJCHIApHUX THIB 3 JaTH ABTOpH3alii KOITH Ha PaxyHKy po30JIOKOBYIOThCS;

1.16. Cyma xomwriB, mo Oyia 3a0iokoBaHa B pe3ylbTaTi ABTOpH3allii, MOXe BiNpI3HATHCSA BiJ CyMH KOIITIB 3a BimmoBinHowo Omepariero,
iHinidoBaHor JlepkaTesnem, y BIAMOBIAHOCTI 3 mpaBuiamMu BinnosinHoi [TnaTikHOT cucteMu;

1.17. Onepauis, mo 3ailficHioeThes B TopriBenbHo — cepBucHiil Mepexi (Hagam —TCM), moxe 6yt odopmiieHa 6e3 Apropu3arii.

1.18. Pozpaxynku 3a OnepauisMy 3 BAKOpUCTaHHIM KapTku, BUKOHAHMMH Ha TepUTOPii YKpaiHH, 3iiCHIOIOTECS B TPUBHI.

1.19. TIlpoueHTH Ha 3aJMIIOK KOIITIB Ha PaXyHKY HapaXOBYIOTBCS 32 KOXKHUIT IeHb (PaKTHYHOI O 3HAXOKEHH s KOIITIB Ha PaxyHKy, TOYMHAI0YH 3 THS,
HACTYITHOTO 3a JHeM (haKTHYHOTO 3apaxyBaHHs KOLITiB Ha PaxyHOK, Ta 10 JieHb, 10 IEpeAye CIMCAHHIO KOLITIB 3 PaxyHKy BKIIFOYHO, 3aCTOC OBYIOUH
IpH koMY MeToJ «daxt/akT» (pakTUUHA KiJIbKICTh AHIB Y pO3paxyHKOBOMY Iepioni Ta poui). Bumiata ta HapaxyBaHHS IPOLEHTIB Ha 3aJUILOK
xowTiB Ha PaxyHKy 3a BiIIOBIAHMI pO3paxyHKOBUI Iepiof 3AIHCHIOEThCS B IEPEAOCTAaHHIH POOOUMii IeHb BiMIOBIIHOIO PO3PAaXyHKOBOIO I epiony,
SIKHH JTOPIBHIOE KaJICHIAPHOMY Micsiio. Po3paxyHKoBUI Hepiof MOYMHAETHCS 3 OCTAHHLOrO POOOYOro JHS MOHNEPEAHBOr0 KaJleHJapHOro Micsls, Ta
3aKIHYY€THCS EPEIOCTAHHIM POOOYHMM JHEM [TOTOYHOI'0 KAJICHAAaPHOI'O MIiCSIIS.

1.20. Po3mip NpOLEHTHOI CTaBKH, 3a SKOK HApaxXOBYIOTHCS INPOLEGHTH HA 3alMIIOK KOWTiB Ha PaxyHKy, MoOXe 3MIHIOBATHCh B IOPSAKY,
nependadeHoMy YHIBEpCaIbHUM JIOTOBOPOM.

1.21. PexBi3uth 1151 6e3rOTIBKOBHX 3apaxyBaHb Ha IIOTOYHHN paxyHOK 3 BuKopHucTaHHsIM [1K posmimnyroTscs Ha odiniiiHoMmy caiiti banky.

1.22. V Bunajaxax, nependadyeHiHX HOPMaTUBHO-TIPAaBOBHMH akTtamu HanionansHoro 6aHky Ykpainu, HoMmep PaxyHky Moxe Oyt 3MiHeHO BaHkoM.
CTOpOHHU MOTOJUIINCE, IO Y BUMAAKY 3MiHH PaxyHKy 3MiHM 10 3asiBU NpO NMPHETHAHHS 0 YHIBEpCaJbHOIO JOrOBOPY IPH BiIKPUTTI HOTOYHOrO
PaxyHKy 3 BUIyCKOM KOPIOPaTHBHUX IUIATDKHUX KapTOK He ykinaxaeTbes. [1po 3miny Paxynky Bauk noeinomise Knienta He misHime Hix 3a 7 (cim)
KaJICHIapHUX JIHIB 710 BBEJCHHS IIMX 3MiH B [[if0, OY/Ib-SIKUM 3 HACTYIHUX CII0c00iB (Ha Bubip baHky):

. LUIIXOM PO3MillleHHs iH(popManii Mpo Taki 3MiHU Ha iHPOPMALIHHNX CTEHAAX Y CTPYKTYpHHX Miapo3ainax bauky,

. LUIIXOM PO3MillleHHs iH(popManii mpo Taki 3MiHU Ha odiwiiiHoMy caiiTi banky B Mepexi [HTepHer,

. IHIIUM NPUHHATHAM U1 BaHky crioco6om.

KuienT nopy4ae banky BianpaBuTH, 3aco6aMu eIGKTPOHHOTO 3B’A3KY B 3aXHIIEHOMY BUIJISI, TOBIIOMIICHHS PO BiIKpUTTs HOBOro PaxyHky Kiienta
J10 KOHTPOJIIOIOUOTr0 OpraHy MpoTAroM CTPOKY, BU3HAYEHOT O 3aKOHOJAaBCTBOM YKpaiHHU.

1.23. Jlns 3nificHeHHs 0JaTKOBOTO 3aXKHCTY ONepalliif Mo miaTixHUX kapTkax Jepxateni B Mepexi [nteprer, bank Hanae nocinyrn 3D Secure. ITig
nocayroo 3D Secure posymierbcsi HaacunaHHs bankom JlepixaTento KapTh Ha HOMeEp HOro MoOiNBHOTO Tene(OHy OJHOPA30BOrO KOAY, KMl
HeoOXiZIHO 3a3aHauuTH (BBECTH) MPH BUKOPUCTAHHI MIATIKHOI KapTH JUIs po3paxyHKy B Mepexi InTpener. [lo mocmyru 3D Secure aBromatnuHO
MiAKITIOYA0ThCs BCi MIaTikHi KapTku Bigkputi micas 08.07.2018 p., Ta mumatixHi kapTky, BiakpuTi 1o 08.07.2018 p., 10 AKMX MiAKIIOYHO MOCIYTY
SMS-indopmep (cepic SMS-banking). {oxarkoBoi 3roam abo 3anuTy Ha orpumManHs nociayru 3D Secure Bin Jlepxarens abo KitienTa He BAMaraerbes.

2. YMOBHU BUHUKHEHHS TA IOTAIIEHHSA 3ABOPITOBAHOCTI 3A HECAHKIHIIOHOBAHUM OBEPJIPA®TOM
2.1. Tlpu BunukHeHHi HecankuioHoBanoro oBepapadty bank 6e3 momepemxenHs Knmienta npusynunse suilicnenns Kiientom/[lepxaTenem
onepaniii 3a Paxynkom (kpiMm onepauiii 3 nonoBHeHHs Paxynky Kiienrom), no moramenns Kiientom 3aboproBanocti 3a HecaHkuioHOBaHMM
oBepApadToM Ta HapaxoBaHOI KOMICIi/mIaTi 3a Oro CyrnpoBOKEHHS B TIOBHOMY 00Cs31.
2.2. 3aboprosanicts Kiienta nepen barnkom mo HecankiionoBanomy oBepapad Ty moBHHHA OyTH HOrauieHa a0 3aKiH4eHHs 0aHKIBCHKOrO JIHS, B
SIKOMY BiH BUHMK Ta OOJIIKOBY€ETbCS Ha paxyHKY «IIpocTpoueHol 3a00proBaHoCTi».
2.3. Tloramenns 3aboproBanocti 3a HecaHkuioHoBaHHM oBepapad)TOM 3aifiCHIOETBCS Micis 3apaxXyBaHHs KOWITiB Ha PaxyHok y po3mipi
3aboproBanocTi 3a HecaHkilioHOBaHUM OBepApadTOM Ta HapaXxoOBaHOI KOMICil 32 HOro CynpOBOKEHHS.
2.4. KiienT 30608 s3anuii cnimaayBati banky Komicito Ta/abo miaty 3a cynpoBopKerHs HecaukiionoBarnoro osepapadty y po3mipi, 3a3HadeHOMY
B Tapudax. Komicist ta/abo niara 3a cynpoBomkeHHs HecaHKuioHOBaHOTo oBepapadTy po3paxoBYeThCsl BUXOAAUHM 13 cymu HecaHKIiOHOBaHOTO
oBepapadry o PaxyHKy Ha KiHEIb KOXKHOI'0 JIHS IPOTAroM (JaKTUUHOTO CTPOKY icHyBaHHA HecaHkuioHoBaHoro oepiapadTy (3 JHd, y sKoMYy 0yi10
371HCHEHO NepeBHIeHHs cyMH JlOCTYITHOr o 3aIUIIKy A0 JHS, Y sKoMY OyJIa 34ilicHeHa ciutata 3a6opropanocti 3a HecaHk irionoBanuM oBepapadToM
B IIOBHOMY 00C3i Ta KOMicii 3a f10ro cynpoBOKEHHS ).

3. IPABUWJIA KOPUCTYBAHHS KAPTKOIO TA HAJAHHS BUITUCOK
3.1. J[lepxatens 3000B'si3anuii HagiiiHo 36epiratu Kaprky, I[TIH-kon, CVV2/CVC2, ixun pexsisutu Kaptku Ta iHmi 3acobu, sKi Aar0Th 3MOry
kopuctyBatucsa KapTkoro.
3.2. IlIH-xox € inauBigyansauM a1 Koxao1 KapTku ta Bimomuit smme Jlepxxartemo Kaprku. 3a6oponsiersest nasuBatu [1IH-kox Tpetim ocobam Ta
3anucyBaTu Horo Ha Kaprui a6o Ha Oynb-uomy, 1o 36epiraerbes pazom 3 Kaprkoro. [TIH-kouBepT HeoOxiqHo 3HuImMTH, a [1IH-kox1 3anam’sratu. B
pa3i Brpatu I1IH-koxy, #0oro MoxxHa nepeBUITyCTUTH. 32 HAIBHOCTI TEXHIUHOI MOXIMBOCTI, Jlepxxatens KapTku Mmoxe camocriiiHo 3minutu [11H -xox
B OaHKOMATI.
3.3.  Kaprka noBuHHa 30epiraTucst OKpeMo BiJ HPHCTPOIB Ta MPEAMETIB, Mis SKHX MOXKE IPU3BECTU 10 PO3MarHiueHHs MarHitHoi cmyru Kaprku
(JKepeIt eneKTPOMAarHiTHOrO BUIIPOMIHIOBAaHHS: MOOUIBHUX Tene(OHIB, TeIeBi30piB, MOHITOPIB, MarHiTiB, TOLIO).
3.4. Jlepxartenb Mae npaBo HasuBaTH HoMep KapTku BUKIIOUHO ocobam, 110 odopMinoTs Onepanito 3 BUKOpUCTaHHAM KapTku, Ta npainiBHUKam
BIJIUTY KJIEHTCHKOT MiATPpMMKH BaHKy npu 3BepHEHHI 3 muTaHb npoBeneHHs Onepauniii 3a PaxyHkom Ta ais noigomieHHs npo Brpaty Kap tku.
3.5. KopucryBatucsa Kaptkoro mae npaso nuiue ii JIepxxatens. 3a0opoHsierses nepenaBatu Kaprky Tpetim ocobam, 3a BUHATKOM npauiBHuKiB TCM
JUIs HasteskHoro odopmienHs Humu Onepauii 3 BukopucranHsaM Kaprku.
3.6.  IIpum Bukopucranni KapTku ans oriaté BapTocTi TOBapiB, podit i mociyr, JlepskaTens 30008’ s3aHuil He BUIycKaTi KapTky 3 moJist 30py i nepen
nianucannam Criny a6o Yeky [InaTikHOro TepMiHaiy, mepeBipuTH MpPaBUIBHICTh BKAa3aHOI y HbOMY CYMH, BaJIIOTH Ta JaTH 37ilcHeHHs Omnepauii.
Hignucannsam Cniny abo Yeky Ilnartixkaoro tepMinany JlepskaTens BH3HA€ MPABHIBHICTD 3a3HAYEHOI Y HOMY CYMH, BJIOTH Ta JAaTH 3[iHCHEHHS
Onepariii.
3.7.  Jepxartenb Kaptku 30008’ s13anuii 30epiratu Yeku [Inartixaoro tepminany i Coinu, mo miaTBepKyoTh (akT 3xaificHenHs HuMm Oneparii 3
BHUKOpUCTaHHAM KapTku, U1 3BipKH iH(dopMallii, 10 MICTUTBCS B HUX, 3 iH(OpMaIi€ro, 0 MiCTUThCA y Bunmcii.
3.8. HeoOxinnictb BBenenHs epxarenem [1TH-kony BU3HA4a€ThCs MPaBUIIAMHK BiANOBiAHOI [1MaTiKHOT cucTeMu.
3.9.  Sxmo Jepxarens BBiB [1IH-koq npu 3aificnenni Onepauii, To mignucanHs Yeky IInaTikHOro TepMiHaida HE BUMAaraeThes, SKIIO iHIIE HE
nependaueHe MpaBuiIaMu BiamoBigHoi [InaTixuoi cucteMu.
3.10. TIpauiBauku TCM, mo npuitmarots KapTku uist omat ToBapiB/ pobiT/ mOCIyT, MaroTh MpaBo BUMaraty Bif Jlepxatens KapTku npen siBneHHs
JIOKYMEHTY, 110 TTOCBidye oco0y Jlepxatens 3 MeToro ineHtudikarii ta Bepudikarii foro sik 3akonHoro epxartens Kaprku.
3.11. TIpum mpoBenenHi [lepxarenem onepaii 3 OTpUMaHHs FOTIBKH B Kacax baHky a6o iHIMX GaHKIB 000B’3KOBOO YMOBO IpoBeneHHs Oneparii
€ Ipex sIBIICHHS HUM [acIopTy abo iHIIoro JOKYMEHTa, 0 IIOCBiaIye 0co0y.
3.12. TIpu npoBenenHi [lepxxaTenem onepaii 3 Bugadi komtis 4epes [InaTixuuil Tepminan B kaci banky a6o iHmoro 6aHky J{epxaTeiro BUAAETHCS
Yek [TnarixHoro tepMinainy. Jlepxarenb CTaBUTh CBili MIAMUC HA BKA3aHOMY JIOKYMEHTI IiCJIsl 3BIPKU CyMH, 1110 OyJia 3HsTA.
3.13. Jepxatenb KapTku Moxke OTpUMaTH TOTIBKY 3a gomoMoror bankomatiB banky a0o iHmmX OaHKIB, Ha maHemi, KOpIyci abo eKpaHi SKHUX
po3mMimenuii tororun ITnatixHOI cuctemu, BkazaHoi Ha Kaprui.
3.14. TlincraBoto mis 3ailicHenHs Onepauii 3 BUaavi roTiBku 3 BUKopuctanHsaM Kaprtku uepes bankomar € BBenenns [1TH -kony.
3.15. V¥ Bunaaxy 3-pazoBoro mocriie HeBipHoro BeeneHHs [ITH-kony - Kaprka Onokyerbes. Po36iokyBanns Kaprtku 3aiiicHioeTbess bankom micis
3BepHeHHs JlepxkaTens OO Binmily KIi€HTCbKOi miaTpuMmku banky mono posOnoxyBamHs KapTku Ta yCHINIHOTO MPOXOIKEHHS IIPOLETypH
ineHTu ikanii Ta Bepudikaii.



3.16. Y BaHKoMaTax BCTaHOBJICHE OOMEXKEHHS Yacy Ul TOro, o6 3abparu roriekosi kourru Ta Kaprky (20-30 cexynn) micns ix Bunaqi bankomarom.
ITics 3akiHuenHs nporo yacy Kaprka ta/abo ToTiBKOBI KOIITH MOXKYTh OyTH 3aTpuMaHi bankomatoM. Y Bunaixy, sxmo KiieHty crano Bizomo, 1o
3aTpUMaHi rOTiBKOBI KomTi Oyiu ciucani 3 Paxynky, Kiienty HeoOXinHO 3BepHYyTHCS 10 BaHKy 3 MeTOI0 0(OpMIICHHS BiIIIOBITHOI TpeTeH3il.
3.17. 3 nuranp nosepHeHHs Kaptku, Buinydenoi bankomatom banky, [lepxkaTens HOBHHEH 3BepHYTHCHh 10 banky. YV pasi 3arpumanus Kaprku
bankxomaroM iHmoro 6aHky, Jlepxarens 3BepTacThes 3a TenedoHamu, siki BkasaHi Ha Bankomarti Ta 10 banky 3a 0(OpMIICHHSM BiIIIOBIXHOTO
KJIOIOTAHHSL.
3.18. Ilpu mpoBemeHHi omepariil 3 BukopucraHHsM KapTku mo ommati ToBapis/pobit/mociyr B Mepexi Inteprer, Jlepxatens Kaprkn mosuneH
JIOTPUMYBATHCh HACTYITHHX 3aXOJiB OE3IIEeKH:
- OyTH yBa)XHHM IIpH BBEeACHHI pekBi3uTiB Kaprtku Ta B sxoxHOMY pasi He BBoguTH [1IH -xox 10 Hel;
- Iiepe/1 3/ CHEeHHSIM OIUIATH [IEPECBIIUUTHCH, IO ajpeca IMOYUHAEThCs 3 https://, abo B crani Opay3epa NpUCYTHIM 3HAK 3aKPUTOT0 3aMKa;
- He BKa3yBaTH peKBi3uTH KapTku —y BIANOBiNb HA JIMCTH, OTPUMaHI eIEKTPOHHOIO IIOLITOI0, a00 3a TeneOHOM;
- KOPHCTYBATHCSI IPUCTPOSIMH 3 JIILIEH3IHHUM IPOrpaMHUM 3a0€31CUCHHSIM.
3.19. Bank Ha Bumory Kiienra popmye Ta 6e3komrosHo Hagae Kiienty momicsuny Bunncky 3a nonepenHii kanennapuuii Micsips. KnieHT otpumye
momicsuHy Bumucky crioco6om, 3a3HaueHUM B 3asBi BCTaHOBIIEHOI bankoM dopmu mozno Binkputrs Paxynky 3 Bunmyckom Kaprok. HeomepxanHs un
HecBOeJacHe ofiepkaHHs Bunucku He 3BunbHse KitieHTa By BUKOHAHHS 3000B’513aHb 32 YHIBEpCaJIbHUM JOTOBOPOM.
3.20. 3a Bumororo Kiienrta bank Hanae nmo3aueprosi Bunucku 3 omaroro 3rigHo 3 Tapudamu banky.
3.21. ko Kiient mae 3anepedensst mopo Omepaiiii mo PaxyHKy, BiH Mae MMpaBO 3BEpHYTHUCh 10 BaHKy i3 MpPETEH3i€l0 3riIHO 3 yMOBaMH
VHiBepcaIbHOrO J10roBOpY.
4. BTPATA KAPTKU TA BCTAHOBJIEHHSI BUTPATHUX JIIMITIB 3A KAPTKOIO

4.1. Y pasi usiBiennsi Kirienrom a6o /lep:karesieM BTpaTu a00 He3aKOHHOT0 BUKopucTanHsi KapTku 4y 00rpyHTOBaHOI 03Py HACTAHHS
IHMX 00cTaBUH a00 micias OTPUMaHHS Sms-NoBigomiieHHs npo omepauii mo Kaprui, saxi Kaient/Jdep:xkarean He 3ailicHioBaB, Heraiino
3BepHyTHCH 10 Banky s 6J10KyBaHHs nojanbiux onepaniii 3a Kaprkoro (Paxynkom) :

- 3a renedoroM banky (1i10106080) (050) (068) (056) 734-50-05;

- IMCBMOBO 3a HiAmucoM JlepxkaTenst KapTKH He Mi3Hime 24-0X TOJHH 3 MOMEHTY YCHOTO NOBIJOMJICHHS , LIIIXOM OCOOHCTOrO MOJAaHHS
noBigomieHHs 1o banky. [TnceMoBe MOBiIOMIIEHHsS IOBHHHE MICTHTH JA€TalbHI OOCTABUHY BTpaTH KapTKU Ta Bimomi Jlepkatemo obcraBuHH if
HE3aKOHHOTO BUKOPHUCTAaHHS.

4.2. Ilpu mepenaui ycHoro noBimomieHHs mpo Brpary Kaprtku [lepkarens/YmoBHoBakeHa ocoba KitieHTa HMOBHHEH NOBIZOMHTH ONEpaTopy
iHdopMmaliiro, sika 0JHO3HAYHO JI03BOJISE iieHTH]IKYBaTH Ta BepudikyBaTtu Jepixares.

4.3.  Kuient Hece MOBHY BigmoBimanbHicTh 3a Bci Onepauil, 3aificHeHi 3 BUKOPHCTaHHIM BTpadeHuX KapTok, y pasi HemoBigoMieHHs Banky mpo
(akT Btpartn, BHacninok dyoro bank He mocraBus KapTku no Cron-cnncky Ta 0 4acy nopizomiaenns Kiienrom Banky nmpo HecaHknioHoBaHy
IJIATiXKHY onepauilo, BTPaTy, KpaaiKKy KapTKH, 3 ypaXyBaHHsIM 4acy Ha nposeaeHHs: Bankom Bcix HeoOxiHux il 11 610kyBanns Kaprku.
4.4. 3 meroro Ge3nekH MPOBECHHS PO3PaxyHKiB 3 BUKoprcTaHHsM Kaptkn baHk Mae mpaBo BCTaHOBIIOBATH BHUTpaTHI NiMiTH, SKi periIaMeHTYIOTh
MaKcuManbHHiT po3Mip Omneparii Ta Kinbkicte Onepaiii 3a neBHMi nepios yacy B 3anexHocTi Bijg Tuny Onepauii Ta Tuny KapTku. bank o3Haiiomimoe
KuienTa 3 gitounmu ButpatHumu nimvitamu nepes npuenHantsm Kiienta 10 YHiBepcaabHOro JOroBopy IMIISIXOM PO3MIIIIEHHS BifAMOBIAHOT iHpopmartii
Ha odiuilinomy caiiti Banky www.concord.ua ta/abo Ha iHQopMariiiHuX creHgax y npumimenHi Bimginenns Banky. Bank mae mpaBo B
OJIHOCTOPOHHBOMY MOPS/IKY 3MiHIOBaTH ButpaTHi mimiTH. AkTyansHi BurparHi nimit Bank posminnye na odiuiitnomy caiiti banky www.concord.ua
Ta/abo Ha iHOpMaILiHHUX cTeHAax y npuMileHHi Binninexns banky.

45. 3 meroro koHTpousto BuTpar 3a Kaprkoto KitieHT Mae npaBo iHIil[iFOBaTH BCTAHOBJICHHS NEPCOHaIbHOrO ButpatHoro mimity no Kaprui. s
1poro KiieHT oBHHEH 3BEpHYTHUCH 13 BiIIOBIJHOIO MHCEMOBOIO 3asB0I0 10 baHky, oOpaBiy 6axkaHuid po3Mip nepcoHaibHOro BurpatHoro mimity.
4.6. KiieHT Mae mpaBo MPU3YNUHATH Aif0 BurpaTHuX miMiTiB, BcTanoBiennx bankom. st nporo KitieHT MOBHHEH 3BEpHYTHCH 3 BiAMOBITHUM
3anuToM 10 baHky, B 1boMy pa3i KiieHT Hece NMOBHY BiNOBiJaJbHICTh 3a MOXJIMBI BTpaTH KOWITIB Ha PaxyHKy, 3a BCiMa HECaHKLiOHOBAa HUMHU
omepalisMu, 31iliCHEHUMHU 3 BUKOPHCTAHHIM KapTKH JlepixaTenem.

5. HAJAHHSA INOCJYT «SMS-indopmep» (cepsic SMS-banking)
5.1. [as orpumanns nociyru SMS-inpopmep (cepsic SMS-banking) Kuient/depxatens/YnoBaoBaxkeni ocodbu Kimienrta (nagami - KopucryBau
MOCJIyr'd) TOBMHEH MaTH 3aci0 MOOLIBHOrO 3B A3KY, MIAKIIOYEHHH 10 MOCIyr MOOLIBHOrO 3B’ 13Ky OHOTO i3 oneparopiB YKpaiHu, IKMH MiATPHUMY€
cepBic SMS-oBigoMiIeHb Ta/ab0 Ma€ MOXKIIMBICTh OTPHMYBATH IIOBITOMIICHHS 3a HomomMoroio Meccenmkepy Viber .
5.2. IligkmodeHHs/BiIKIOUeHHs 10/Bix mocayr «SMS-inpopmep» 3ailicCHIOEThCS Ha HiAcTaBi BianoBiguoi 3asu Kiienta 3rigao Jlomarky Ne2 mo
JIAaHOTO YHIBEpCaIbHOr0 0roBopy Ta TUpHQikyeThes 3rinHo 3 Tapudamu baHky.
5.3. Haxcunanus inpopmanii bankom BinOyBaeThCs BIAKPUTHMH KaHalaMH 3B’s3Ky. BaHK He Hece BiMOBiIaJbHOCTI 3a PO3rONOIICHHS Ta/abo
BUKpPUBIICHHS, Ta/abo HeoTpuMaHHs KopucryBauem nocinyru iHpopmauii.
54. bank He Hece BimnoBimampHicTi 3a mnepenady iHdopmanii, nepenbaueHy mnocayrow «SMS-iHpopmep», y BHNAAKy 3a3HAYCHHS
HEBIPHOTO/HEIHCHOr0 HOMEpY 3aco0y MOOIIBHOro 3B’S3KYy B 3asiBi Ha MiAKIIOYEHHS 10 nmociyrd «SMS-iHdpopmep» abo HEMOBiIOMIICHHS HOMEDY
3ac00y MOOIJIBHOTO 3B’s3KY B pa3i oro 3MiHu a00 HeHaJeXHOT pobOoTH 3ac00y MOOIIBHOTO 3B 513Ky 200 onepaTopa MOOITBHOTO 3B SI3KY.
5.5. V¥ Bumaaky BTpaTH/BiAKIIIOUEHHSI HOMEPY 3aco0y MoOiIBHOro 3B’s13Ky Ha siKy KopucryBau mocnyru otpumye iHdopmanito, KiieHT noBuHeH
HeTaiiHo, ajie He Mi3Hille, HiK Yyepe3 OAHY 00y Micis BUSBICHHS BTPATH/BiJKIIOUEHHS, TMCBMOBO MOBIIOMUTH PO 11¢ baHK NUIIXOM HaJaHHA 10
BignuienHs banky 3asBu 3rizHo Jomatky Ne2. 1o maHoro YHiBepcaabHOro J0roBopy. /1o oTpuMaHHs MMCbMOBOTO noBigomiieHHs KitieHta npo BTpaty
HOMepy 3aco0y MoOinbHOro 3B’s13Ky KopuctyBauem nocinyri baHk He Hece BiIOBiJaTbHOCTI 32 MOXKIJIMBE OTpUMaHHs iHdopMalii npo Onepauii 3a
PaxyHkoM TpeTiMu ocobamu.
5.6. bank mae mpaBo Ha BiacHuWii BuOip HajacuiaaTh moBigomieHHs KopuctyBawy mociyru abo 3a momomoror Meccenmkepy Viber abo 3a
nonomororo SMS-noBigomiiens (skio bank 3a nomomorow Meccenpkepy Viber He 3Mir goctaBuTti noBinomieHHs: Kopucrysauy mocmyrn).

6. TMPU3YIIMHEHHA 3{IMNCHEHHS OIMEPALINA 3A PAXYHKOM 3 BAKOPUCTAHHAM KAPTKH
6.1. Bank npusynusse 3aiicienHs [lepxxatenem Onepartiii 3a PaxyHKOM 3 BUKOPUCTaHHAM KapTKu y HACTYIHUX BHUIIAIKAX:
- 32 HasBHOCTI 00CTaBMH, LIO CBiI4aTh MPO HENpPaBOMipHE/He3aKOHHE BHKopHcTaHHS KapTku abo 11 pekBi3uTIB, Mpo 10 moBizomisie Jepxarens y
Oynb-sKuit nocTymHui croci6, 3 BuimydeHHsM KapTku Ta 3aiiicHIOe Bulyck HOBOI KapTku (3aminy KapTku) 3a BlnacHH paXyHOK;
- B pa3i OTpUMaHHS BiAMOBIZHOTO PO3NOPSIKEHHS Bi Miapo3ainy baHky, sikuii 3aiiMaeTbcst piHAaHCOBUM MOHITOPHHTOM;
- y BUMAJKY OTpHMaHHst moBigomiueHns epxarens/Kiienta npo Brpaty Kaprku, abo npo HecaHKIOHOBaHE BUKOPHCTaHHs KapTku TpeThoro 0c06010,
3 MOMEHTY OTPHMAHHS ITOBIJIOMJICHHS, 3 ypaXyBaHHsIM dYacy Ha MPOBEIACHHS BaHkOM BCix HeoOXimHMX Aiit it GrokyBaHHs KapTku, 10 MOMEHTY
BUIYCKY HOBOI KapTku, Kpim omnepariii 3iiiCHEeHNX M0 MIATHKHUX TopydeHHsaX KiienTa;
- IpH po3ipBaHHI YHiBepcaabHOr0 10roBopy O0ynb-sKkot0 CTOPOHOM;
- ICJIs HAAXOMKEHHS BIIOMOCTEH PO 3BibHEHHs a0 cMepTh JlepkaTers;
- npu BUHHMKHeHHI HecaHkiioHoBanoro oBepnpadTy (kpim Omepaniii 3 momoBHeHHST PaxyHKy) no moramieHHs KilieHTOM B MOBHOMY oO0cs3i
3aboproBaHocTi 3a HecaHKIiOHOBaHUM OBepApadTOM Ta KOMicisiMH Ta/abo ruiaTamu 3a ioro CynpoBOKEHHSI.

7. HNOPAJOK IEPEBUITYCKY KAPTKH, 3AMIHU KAPTKH

7.1. Kaprka BUITyCKAaeThCs Ha MEBHHUU CTPOK, Bu3HaueHuil B Tapudax. Ha Bunymenunx bankom KapTkax nara 3akiHueHHs TepMiHy aii Kaptku
3a3HaveHa y BiAMOBITHOMY IIOJI Ha NHIbOBil cropoHi KapTku. KapTka 3anumaerbes AifiCHOIO 10 3aKiHUEHHS OCTAHHBOT'O KaJIE€HIapPHOTO JH S Micsls
Ta POKY, 3a3Ha4EHOr0 Y BiIIOBITHOMY IHOJIi TUIBOBOI cTopoHu KapTkiu.
7.2. bank nosinomise epkarens/ KiieHta npo 3akiH4eHHs TepMiHy Aii iioro KapTku, He mi3HilIe HX 32 JeCATh KaleHJapHUX JHIB 10 3aKiH YeHHS
TepMiHY ii 11ii OyAb-SIKMM 3 HACTYITHHX cr1oco0iB (Ha BuOip baHky):

- IUIAXoM moBigomiieHHs KitieHTa mpu Horo 3BepHEHHI 0 0OCIyroByrOuOro BiiiisnieHHs baHKy;

- IUIIXOM ycHoOro moBigominenHs Kitienta npaniBHukoM banky no Homepy Tenedony;

- IIUIIXOM HAIPaBIICHHS 3a JonoMoror SMS-cepsicy BinnoBinHoro mosigomnenss Kiienry.
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7.3. g nepeumnycky Kaprku Ha HoBuii TepMmin KutieHT noBuHeH 3a | (ofuH) KaJeHIapHUH MicsIb N0 3aKiHUeHHs TepMiHy nii Kaprku Hanatu B
bank nuceMOBY 3asBY MmIof0 nepeBunrycky Kaprku Ha HOBuif TepMmiH. baHk mpotsirom crpoky, BusHaueHoro 1. 1.3. mux IlpaBun, Hamae Kiienty
BUTOTOBJIEHY Ha HoBHil TepMmin KapTky micns cxiananas Kimientom B banky 3as8u Ha nepeuiyck KapTku Ha HOBHiT TepMiH Ta moBepHeHHs KapTky,
TEPMiH Jii SIKOI 3aKiHYNUBCS.
7.4. slxkmo Kiienr He 3BepHYBCs B baHK y cTpok, 3a3Ha4enuii B 1. 7.3. IIpaBmi, KapTka He mepeBHITyCKaeThCs.
7.5. Kuient noseprae Kaptky no bauky:
- B JIeHb OTpHMaHHs HOBOI Kaprku B pa3i nepeBumycky Kaprkyu Ha HOBHI TepMiH, OJHOYACHO i3 3as1BOI0 11010 3aminu Kaprku;
- He misHinre 7 (cim) KaJeHAapHUX JHIB 3 MOMEHTY 3aKpHTTs PaxyHKy ab0 y pasi po3ipBaHHsI YHIBEpCaILHOTO JOroBOpY 3 iHimiaTHBH baHKky.
V Bumnajxy HenoBepHeHHs1 KapTku y BHIaJKax Ta CTPOKH, BU3HAUCHI IIMM IIYHKTOM, KapTka BBa)KaeThCsl BTPaueHOIO.
7.6. Jlns 3aminu Kaptku KnieHT moBuHeH 3BepHYyTUCE 10 baHKy i3 muceMoBor0 3as1B0r0 mpo 3aminy Kaptkuy;
7.7. 3amina Kaprtku 31ilicHIO€TBCS Y pasi:
- nowkopkenHs Kaprku JlepxkaTeneM Ta HEeMOXKIIUBICTIO i BUKOPHCTAHHS;
- BTpati Kaprku ta/abo I1IH-kony;
- BusiBJIeHHs bankom daxty Komnpomeranii Kaprku (y oMy Bunaxy 3amina Kaprku 3ailicHioeTbest 3a paxyHok banky);
- 3MiHM iMeHi Ta/abo npi3Buma [epxkarens , Ko iM’st Ta/abo npizBuile JlepskaTens BKa3aHi 3 MOMHUJIKaMH B 3asBi LIOI0 BUITYCKY/ EPEBUITYCKY /
3aminu Kaprku.
8. MNOPSJOK 3AKPUTTS PAXYHKIB
8.1. PaxyHOk Moxe OyTH 3aKpPUTHIA:
- 3a 3asBoto KuieHTa mono 3akpurts PaxyHky BcraHoBieHoi baHkom (opMu 3a yMOBHM HaJEKHOIO BHKOHAHHS HHMM BCiX CBOiX 3000B’sI3aHb,
nependaueHNX YHiBepcaJbHUM OrOBOpoM Ta mumu [IpaBunaMu, a TakoX 3a YMOBH BiJCYTHOCTI He3aBEpIICHUX PO3CIiLyBaHb, IO HMPOBOISITHCS
banxom no Paxynky 3a [Iperensiero Kiienra;
- Ha MiJICTaBi BiJMIOBIJHOTO PillICHHS CY.Y;
- SIKILO MPOTSroM 3 (TpboX) pokiB mocmias Onepanii 3a PaxyHKoM He 31ifiCHIOIOTECS Ta 32 yMOBH BiICYTHOCTI Ha PaXyHKy 3aJIMIIKy KOIUTIB;
- y BUIIaAKy HeBUKOHaHHs KitieHTOM cBOTX 3000B’s13aHb 32 YHIBEpCaIbHUM AOrOBOPOM Ta LMH [IpaBuiamu;
- 3 IHIIKX MiJICTaB, epe0aueHnX YNHHUM 3aKOHOIaBCTBOM YKpaiHH, YHiBepCalbHUM J0roBOpoM Ta/abo rumMu I1pas uiaamu.
8.2. Ilicns 3axkpuTTs PaxyHKy 3aJMIIOK KOLITIB HA HHOMY IIEPEPaxOBYETHCS Ha NMOTOYHMH paxyHOK KilieHTa, 3a3Ha4yeHHMil B 3asBi BCTaHOBJIEHOL
banxom ¢opmu o0 3akpuTTs PaxyHKy, He paHilie Hixk depe3 45 (COpOK I’STb) THIB 3 MOMEHTY oTpuMaHHs bankoM Bix KiieHTa 3asiBU Ta OBEpHEHHS
Kaprok, Bunymenux 10 PaxyHky.
BuMoru 1aHoro MyHKTY HE 3aCTOCOBYIOTBCS SAKIIO 3aKPUTTS PaXyHKY BiJOyBaeThesl y BUMaKy mepenbadeHomy 11.1.22 nanux Ipasum.
8.3.  SIkwo npoTsarom 3 (Tpbox) poKiB MocHiib He 3ailicHIoBanich Omnepariii 3a PaxyHkoM (3a BUKJIIOYEHHSIM Ol epalliil, iHinioBanux bankom), bank
3aNHIIae 3a co00I0 MPaBoO BiAMOBHUTH B 00CIyroByBaHHI PaxyHKy Ta 3akpuTH Horo. IIpu 1boMy 3aaMIIOK KOWITIiB 32 PaxyHKOM mepepaxoByeTh s Ha
0aHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIKOBYIOThCS KOIITH 3a HEJIIOUMMH paxyHKaMHu Ta 30epiraroTbCs Ha HhOMY 10 MOMEHTY 3BepHeHHs KuieHta no
BaHKy 3 MeTOI0 pO3MOPSIKEHH IMMH KomTamu. Ha 3aimimox KomTiB, 1o OysiM mepepaxoBaHi Ha PaXyHOK JUI OOJIKy KOIITIB 3a HEMIFOYUMH
paxyHKaMH, IPOLICHTH HEe HapaxOBYIOThCL.

9. IHNEHTU®IKALIS TA BEPU®IKALIS JEP)KATEJS PU 3BEPHEHHI 10 BIJALITY KJIEHTCHKOI MNIATPUMKHU BAHKY
9.1. Ilix wac ycHOro 3BepHeHHs JlepxkaTenst [0 BiAguly KIIE€HTCbKOI MIATPHMKH BaHKy omepaTop HMpOBOAMTH HpOLeAypy iaeHTHGikamil Ta
Bepudikanii Takoro Jepxareins. 3 MeToro 3aiicHeHHs iqenTudikanii Ta Bepudikanii lepxarenb 30008’ s13aHUN TOBIIOMUTH CBOI BIIACHI EPCOHAIIbHI
JlaHi Ta/abo iHII BioMOCTi, 3a3HaueHi JlepkaTeneM y BiANOBIAHMX 3asBax LIOAO BiAKpUTTS PaxyHky Ta Bumycky Kaptku BcranoBieHoi bankom

hopmu.



Jooamox Ne 8 00 Yuisepcanvnozo 0ozosopy

3agBa Ne
PO NPUEIHAHHA 10 YHIBEPCAJIbHOIO J0r0BOPY™ NPH BiIKPUTTI MOTOYHOI0 PAXYHKY 3
BHITYCKOM KOPIOPATUBHUX IUIATI’KHUX KAPTOK

M. «__» 20

Kaienr:
( nogue HaiimeHnysanHa Wpuduunoi ocoou ABO nosnicmio ITIb ¢izuunoi ocobu-nionpuemys, mWo €

IUIATHUKOM IOJATKy Ha NPUOYTOK Ha 3arajbHUX yMoBax, AbO wjo € niamuukom couno2co nooamky 3a epynoio (v Kodcnomy
OKpemomy eunadxy oopamu HeoOXiOnui eapianm), MiCI€3HAXOIDKEHHs/MICLE peecTpalii : , ineHTH}IKaiHHINA KO
10puIuIHOl ocodu ABO peectpauiiinuii Homep 00IiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 1aHUMH JlepkaBHOro peectpy (i3sHYHUX 0cib
— mwiatHUKiB nopatkis (OBPATH HEOBXI/THE), B 0co6i (3aznauumu nogni ITI6 ma nocady npedcmasnuka), SKui
nie Ha mincraBi Cratyry (3asHauaemuvces akugo npedcmasnuk Oie Ha niocmaei Cmanymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABHUK i€ HA RIOcmMaei 008ipeHOCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€
ocooucmo)

1. KunienT mignucanusm wiel 3assu Ne PO NPHETHAHHS 10 YHIBEPCaIbHOr0 JOroBOPY™* MpPH BIIKPHTTI IIOTOYHOTO PaXyHKY
3 BUITYCKOM KOPITOPaTHBHMX IUIATIKHUX KapTOK (Hajani — 3asBa Mpo NpHEHAHHS), M ATBEPUKYE MPHEHAHHSA 10 YHIBEpPCaIbHOTO JOroBopy*.

2.  bank Ha migcrasi moxaunoi 3asBu KutieHTa po BIAKPUTTS MOTOYHOrO PaxXyHKY Ta IHIIMX JOKYMEHTIB 3TiHO BUMOT YHHHOIO
3aKOHOaBCTBa BifkprBae KilieHTy moTouHmii paxyHok Ne y (Ha3Ba BAJIIOTH)

3. KitieHT 006CIyroByeThes 3a AiFOUYMMH Ha MOMEHT HaJaHHS MOCIYr Tapudamu, o 3a3HadeHi B Tapuduomy makeri «343HAYAECTHCH
HA3BA TAPU®HOI'O IIAKETY> . Ilpu npoMy, nopsinok 3Minu Tapudis B 3a3HaueHoMy Tapudromy maketi Ta mopsiaok 3minu TapudHoro makery
BU3HAYAIOThCS YHIBEPCAIbHUM JIOTOBOPOM *.

4. MignucanusM 1iei 3asiBu npo npueananns Kiient Hagae AT «AKB «kKOHKOP/]» cBO 3rojy Ha BiJKPHTTS MOTOYHOIO PaxyHKY Ha
YMOBaXx, BUKJIAJCHHUX Y Liif 3as1Bi Npo NpHeIHAHHSA Ta B YHIBEPCATLHOMY JOrOBOpI*, a TaKOXK MOBHICTIO Ta 0€3yMOBHO NpuiiMae mpono3uiito banky
yKIacTH YHiBepcalbHHUI TOTOBIp* Ha yMOBaX, 3a3Ha4eHHX B YHiBepcalbHOMY J0roBopi*. KieHT mixTBepaKye, 10 nepes nojanHaM 1iei 3asBu Mpo
npuenHaHHs o3HaiiomuBes 3 Tapudamm Banky Ta ymoBamm VYHiBepcaslbHOro HoroBopy*, siki 3HaxomaThes Ha  OdiuifiHomy caiiti Banky 3a
€IIEKTPOHHOIO aJ[pecoro Www.concord.ua  Ta/abo Ha iHpopMauiiHUX cTeHAax y npuMinieHHi Bingainenns baHky, 6e3yMOBHO 3 HUMH MOTOKYETHCS
13000B’A3y€THCSI BUKOHYBATH.

5. IMigmucanHsam wiei 3asBu npo npueaHanHs KiieHT miaTBepaxye CBOO 3roy Ha Te, mo BeaeHHs 3 AT «AKb «KOHKOP/I» nokymeHTo00iry,
B TOMY YHCIIi MiANNCAHHS YIOJ, JOrOBOPIB, JJOAATKOBUX Yrofl/I0Ir0BOPIB [0 HUX, 3asB, aKTiB, INATIKHUX 1 IHIIMX JOKyMEHTIB Oyze 3/1ifiCHIOBaTHCS SIK
IIUISIXOM BJIACHOPYYHOTO MiAMMCAHHS, TAK i IIUIIXOM HAaKJIAJCHHS €JICKTPOHHOIrO MiJMHCY, OTPUMAHOrO B MOPSJKY MependadeHoMy YHiBepcaabHUM
JIOTOBOPOM *.

6. Ilinnucannsm uiei 3asBu mpo npuenHanHs KinieHT 30008 s13y€eThcsl BUKOHYBAaTH YMOBH, BHKIaJieHi B YHiBepcaabHOMY Joropopi*, Tapugax
AT «AKB «KOHKOP/».

7. Kunient ninTBeppkye, 1o Bes HajlaHa HUM baHky iHdopMmallis Ta JOKYMEHTH € NpaBUJIBHUMH 1 JOCTOBIPHUMHU, YMOBH YHIBEPCAILHOTO
JIOrOBOPY* HUM ITOBHICTIO IIPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIIaJCHA B JBOX IPUMIpPHUKAX, 10 oxHoMy Uit banka Ta Kiienta, Ta 3 MoMenTy 1i mianucanus CTOpOHaMH Ta
ckpimtenss nedatkamu CtopiH (3a HassBHOCTI y CTOPOHU MEYATKH) € MiATBEP/DKEHHSIM YKIaCHHS Y MHCHMOBIi (hopmi JloroBopy mpo BiZKpHTTS Ta
00CITyroByBaHHs IOTOYHOT'O PaXyHKY 3 BHUITyCKOM KOPIIOPAaTHBHUX IUIATIKHUX KAPTOK, KUK CKJIAIA€ThCS 3 YHIBEPCAJIBHOIO JOroBopy*, iei 3asBu
npo npuenHanus Ta Tapudis banky. CBoiM mianucoM Ha 1ii 3assi, KiieHT nmiaTBepkye JOCATHEHHS 3r0M 1010 BCIX iICTOTHUX YMOB Jlorosopy mpo
BiJIKpUTTS Ta 00CIyTrOBYBaHHS IOTOYHOI'O PaXyHKY 3 BUITYCKOM KOPIOPAaTHBHUX ILIATI)KHUX KaPTOK.

BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA nosmne naumenysanua 10puouunoi ocoou AbO nosnicmio I1Ib
KOMEPLIAHUAN BAHK «KOHKOP/I» Qizuunoi ocoou-nionpuecmysn

izenTH dikamiiHuil Kox fopuanIHOI ocobu 34514392,
Micnesnaxomxkenns: 49000, [{HinponerpoBcebka 001, MicTo JIHinpo, mioma

Tpoitpka, OyanHOK 2, ineHTHGIKAIMHUI KO FOPUIMYHOT 0c00u/ peecTparliiiH1i HoMep
Kop 6anky 307350, 0011iK0BOi KapTkH (i3MYHOT 0cOOM — IIIATHUKA ITOJATKY
Ten.: +38 (0562) 31-04-38. .
Daxkc: +38 (0562) 31-04-39. Micne3HaxoKeHHs/ MicIle peecTparii:
Mocana /p KoJ OaHKy
B

16 Ten.: ;

M.II. ®dakc: ;

Enexrponna nomra:
THm pexsizuTu:

1nocaja (0114 1puoudHUX 0Cib)

(I116)
M.IL. (y pa3zi nasenocmi)
ABO B PA3IL, AKLIO /10T OBIP YKIA/JAEThCA Y BIJI/IVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA ___ nosne naiimenysanns wopuouunoi ocoou AbO nosuicmio I1Ib ¢izuunoi
KOMEPIIMHUM BAHK «KOHKOP/I» ocobu-nionpuemuys

ineHTH GikaniitHuit Ko puaYHOi ocodu 34514392,

Micnesnaxomkenns: 49000, JIxinponerpoBckka 06:1., micto JHinpo,
ineHTH GiKA[IHUI KO/ FOPUANIHOI 0COOH / peecTpauiifiHuii HoMep 00JIiKOBOT

mwtonia Tpoiubka, OyIHHOK 2, K Y
KapTKu (i3HIHOi 0COOU — MIATHHKA ITONATKY

Ten.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.

Binninenus Ne )\ AFHIOHEPHQFO . mHH/ MicCIie peecTparii:
TOBAPUCTBA «AKHIOHEPHUU KOMEPIHIMHUU BAHK
«KOHKOPI» p Kox anky
Micue3HaxoKeHHS: , M. , BYJL. s

 Oyn. - Ten.: ;
Temn.: , bakc: Dakc: .

EJ'IeKTpOHHa monira.
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Havanbnuk Bigninenns Ne « » AKIHIOHEPHOTI'O THun pexsizuTu:
TOBAPUCTBA «AKIIOHEPHUWIT KOMEPIIMHNN BAHK
«KOHKOPI»
(I11B)
M.IL
nocaza (A1 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pa3i naagnocmi)
3asBy Ne PO MPUETHAHHS 10 Y HIBEpCAIbHOrO JIOrOBOPY*  IPH BiAKPUTTI IIOTOYHOrO PaXyHKY 3 BHITYCKOM KOPIHOPATHBHUX IUIATIKHUX
KapTOK BiJ OTpUMaB /TIB/

Honaerncs sikmo Kiient ¢isuyna ocoda — nmignpuemenn

3 JIOBiKOIO MPO CHCTEMY rapaHTyBaHHS BKJIAAIB (i3MYHUX OCIO O3HAMOMIICHHI /maral Imignac/

/T1IB/




Jooamox Ne 8.1. 0o Yuigepcanvrnozo 0ozosopy

3minnm Ne 0 3asaBu Ne Bif
NPO NPUETHAHHSA 10 YHiBepPCaJIbHOI0 I0TOBOPY™ MNPHU BIAKPUTTI IOTOYHOT0 PAXYHKY 3
BHITYCKOM KOPIOPATUBHUX IUIATI’KHUX KAPTOK

M. «__» 20

. ( nogue HaiimeHnysanHa wWpuouunoi ocoou ABO nosnicmi IIIb ¢izuunoi ocobu-nionpuemys, mwo €
Kotient: | haraukom MOJIaTKy Ha MPUOYTOK Ha 3arajbHUX yMoBax, AbO wo € niamuukom €Ouno2o noOamKy 3a epynoio (y Koscnomy
OKpemomy eunadxy odpamu HeoOXiOnui eapianm), MiCle3HAXOIDKEHHs/MICLE peecTpalii : , ineHTH}IKAIHHINA KO
10puIuIHOl ocodu ABO peectpauiiinuii Homep 00JIiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 faHUMH JlepxkaBHOro peectpy (i3sHYHUX 0cib
— mwiatHuKiB nopatkis (OBPATH HEOBXI/THE), B 0co6i (3aznauumu nogi I116 ma nocady npedcmasnua), SKui
nie Ha mincraBi Cratyty (3asHauaemuvces akugo npeocmasHux Oie na niocmaei Cmamyniy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABGHUK i€ HA RIOCcmMagi 008ipeHOCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€
ocooucmo)

1. bank Ta KunienT pifinum sromqu . 3 3assBu Ne  Bin 1po HpHEIHAHHS 4O YHIBEpPCaJbHOTO AOrOBOPY™* IPH BIAKPHTTI IOTOYHOTO
PaxyHKy 3 BUILyCKOM KOPIOPATUBHUX IUIATDKHUX KAPTOK, BHKJIACTH y HACTYIHHHN pefaKil:

«3. KiieHT 00cIyroByeThCs 3a [iI0YMMU Ha MOMEHT HajaHHs nociyr Tapudamu, mo 3a3Hadeni B Tapudaomy nmaxeti «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu ipoMy nopsiaok 3Minu Tapudis B 3a3HaueHoMy TapugnoMmy makeri Ta mopsaok 3minu TapupHoro makery
BU3HAYAIOThCSL YHIBEPCATBHUM 1OTOBOPOM™».

ABO
1. bank Ta KiienT mifimumm 3roau Ha mepion 3 o BKJIFOYHO BCTAaHOBHTH HACTYNHHUH PO3MIp _ IIATH 32 3aJIMIIKAMU
KOIUTIB Ha IIOTOYHUX paxyHKax y HalllOHANbHII BamoTi / Tapud Ha KymiBmio Bamoti Ha MBPVY:

Omepariis (mociyra) Bapricts nocayru B 1.4. [1/IB, rpH. Komenrapi

BapricTh Beix inmmx nocayr B pakax Tapudnoro nakery 3aaumaerbes 6e3 3miH.

2. 11i 3minn HaOyBaroTh YMHHOCTI 3 JiHA iX mignucanHs bankoMm Ta KiienTom i € HeBix'eMHOI0 yacTuHOW0O 3asBu No BiJl npo
MIPUEHAHHSA 10 YHIBEPCAIBHOIO JIOrOBOPY™ IMPH BIIKPUTTI MOTOYHOI'O PAXyHKY 3 BUIIYCKOM KOPIOPAaTUBHMX IUIATDKHUX KapTOK . [HIII yMoBH 3asBu
Ne Bif PO HpPUEJHAHHA 10 YHIBEPCAJIbHOIO JJOrOBOPY™ IPH BIAKPUTTI MOTOYHOTO PaXyHKY 3 BHIIyCKOM KOPITOPATHBHUX IUIATDKHUX

KapTOK 3QJIMIIAITHCS YUHHUMU, Ta CTOPOHU MiATBEP/PKYIOTh 10 HUM CBOi 3000B’13aHHS.

3. 11i 3miHu cKJIajeHi B ABOX MPUMipPHHKAX 10 OAHOMY npuMipHHKY s banky ta Kitienra.

BAHK KJIEHT
AKIIIOHEPHE TOBAPUCTBO «AKLIOHEPHUI (nosne naitmenysanns wopuouunoi ocoou ABO I11B pizuunoi
KOMEPUIMHHUMA BAHK «<KOHKOPI» ocoou-nionpuemuysn
inentudikauiiinuit Koz lopuanaHoi ocobu 34514392, imenTu hiKauiiHUi KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 00.1iK060T

Micnesnaxomkenns: 49000, [ninponerpoBcebka 001, MicTo JIHINpO, oA | kapmku  niamuuka nooamkie ma — iHuux — 0006 A3K08UX — NIAMENHCI8

Tpoitpka, OyanHOK 2,

Kop 6anky 307350, Micne3Haxo/KeHHs/ MicIle peecTparii:
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39. /p Koz OaHKy

B

Ten.: ;

®dakc: ;
Ilocana Enextponna nomrra:

THm pexsizuTu:

Jaiesy

M.II

nocajia (/s FOPUAMYHHUX 0Cid)

(I11B)
M.IL (Y pa3i Hasenocmi)
ABO B PA3I, AKIO IOT'OBIP YKIAJTAETHCA Y BUI/IVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA ____ nosne naiimenysanns wopuouunoi ocoou AbO nosnicmio I1Ib ¢izuunoi
KOMEPIIMHUM BAHK «KOHKOP/I» ocobu-nionpuemuys
ineHTu dikaniitHuit ko ropuguaHoi ocodbu 34514392,
Micnesnaxomkenns: 49000, /IxinponerpoBckka 00:1., MicTo JHinpo,
mtonia Tpoiubkka, OyIHHOK 2, ineHTHGIKAIIHHUI KO FOPUIMYHOI 0cO0M / peecTpaliiHiii HoMep 00TiKOBOT
Ten.: +38 (0562) 31-04-38. KapTKu (i3HIHOi 0cOOU — MIATHHKA IOJATKY
®akc: +38 (0562) 31-04-39.
Biggiienus Ne « » AKHIOHEPHOTI'O .
TOBAPUCTBA «AKLIOHEPHUI KOMEPLIIMTHUI BAHK MicuesHaxo/KeHHs/ Micle peecTpalyi:
«KOHKOPI»
Micre3HaXomKeHHS: , M. , BYJL. n/p KoJ OaHKy
, Oy . B
Ten.: , haxc: Ten.: ;
®dakc: ;
Havansnuk Bigginenns Ne « » AKHIOHEPHOTI'O EnexTponHna nomra:
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUIN BAHK IHI pexBi3uTH:
«KOHKOPI»
(IT1B)

M.IL




nocaza (J1Jist OPUANIHUX 0Ci0)

(IIIB)

M.IL. (y pa3zi nasenocmi)

3minn Ne 1o 3asBu Ne PO IPUEHAHHS 10 YHIBEpPCAIBHOrO JOroBOpY*  IIPH BIIKPHTTI IOTOYHOI'O PAXyHKY 3 BHITYCKOM KOPIIOPATHBHUX
IUIATDKHUX KapTOK BiJ OTpUMaB /TIB/




JMooamox Ne 8.2 00 Yuigepcanvnozo 002060py

3asBa Ne
NPO NPHEIHAHHSA 10 YHIBepCaJIbHOIO0 A0r0BOPY™ NPH BiIKPUTTI MOTOYHOI0 PAXYHKY 3 BHIIYCKOM
KOPNOPATHBHUX IJIATIKHUX KapTOK «3PYUHA KAPTKA»

M_ «_ » —20_
Kaienr: R K _ K . R K
( nogue HaiimeHnysanHa Wpuouunoi ocoou ABO nosenicmio IIIb ¢izuunoi ocobu-nionpuemys, mWo €
IUIATHUKOM I1O/IaTKY Ha MPUOYTOK Ha 3aralbHUX yMoBax, AH0 wo € niamuukom eOuHo20 nOOamKy 3a epynoio (¥ KOHCHOMY
OKpemomy eunadxy oopamu HeoOXiOnuil eéapianm), MiCl€3HAXOIKEHHs/MICIle peecTpaii : , ineHTHdikaiiHui KO

10puauIHOI ocodu ABO peectpauiiinuii Homep 00JIiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 faHUMH JlepxkaBHOro peectpy (i3sHIHUX 0cib
— IaTHUKIB noxatkis (OB PATH HEOBXI/THE), B 0co6i (3aznauumu noeni I1I5 ma nocady npedcmagnuka), Ik
nie Ha migcraBi Cratyty (3asHauacmuves akujo npedcmasHux Oie na niocmaei Cmamymy)/noBipeHoCTi

(3a3HaAUAEMbCA AKWO NPEOCMAGHUK i€ HA RIOcmaei 008ipeHocHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA AKWLO KIIEHM Oi€
ocooucmo)

1. KunienT mignucanusaM miei 3assu Ne PO MPUENHAHHS 10 YHIBEpCaIbHOro JOroBOPY® TpPH BiJIKPHTTI IOTOYHOTO PAXyHKY 3 BHITYCKOM
KOPIOPaTHUBHUX IUIaThKHUX KapTok «3PYUYHA KAPTKA» (nanam — 3asiBa po HpHETHAHHS), HIATBEPUKYE MIPHETHAHHS 10 YHIBEpCaIbHOrO JOroBopy*.

2.  bank Ha migcraBi nmoxanoi 3asBu KitieHTa Ipo BiIKPHUTTS TOTOYHOIO PaXyHKY Ta IHIIUX JOKYMEHTIB 3TiJHO BUMOT YHHHOTO 3aKOHOJABCTBA BiIKpUBA€E
KaieHTy noTounuii paxyHok Ne y (Ha3Ba BAJIIOTH).

3. KitienT 06cnyroByeThes 3a NiF0YMMH Ha MOMEHT HaJlaHHs IOCIyT Tapudamu, 1o 3a3HadeHi B Tapupnomy naketi «343HAYAECTHCH HA3BA TAPU®HOI O
ITAKETY» . I1pu ipomy, nopsinok 3minn Tapudis B 3a3naueHomy TapudHomy makeri Ta nopsgok 3Minu TapuHOro nakery BH3Ha4aroThCs YHiBepcaJbHUM T0rOBOPOM ™.

4. TlinnucaunsiM wiei 3asBu npo npueananus Kiienrt nanae AT «AKB « KOHKOP/I» cBoro 3rofy Ha BIIKPHTTSI IOTOYHOTO PaxXyHKY Ha yMOBaX, BUKJIAJACHUX y
wiit 3asBi Mpo MpUEIHAHHS Ta B YHIBEpCAILHOMY JIOrOBOpi*, a TaKOXK MOBHICTIO Ta OE3yMOBHO MpHiiMae Mporo3uilito banky ykiactn YHiBepcalbHHN JOroBip* Ha
yMOBaX, 3a3Ha4eHHX B YHiBepcalbHOMY JjoroBopi*. KitieHT miaTBepIKye, 110 epes| MOoAaHHM L€l 3asB1 PO MpueaHaHHS o3HalioMmuBcs 3 Tapudamu banky Ta ymoBamu
VHiBepcaibHOro Joropopy*, siki 3Haxozstecs Ha  OdiuifiHoMmy caiiti BaHKy 3a elleKTpoHHOIO ajpecoro Www.concord.ua — ta/a6o Ha iHdOpMaUifiHUX CTeHaax y
npuMimienHi Bininenns banky, 0e3yMOBHO 3 HUMH HOTOKYEThCS i 3000B 13y €ThCsl BAKOHYBATH.

5. Ilignucannsm uiei 3asBu npo npueananus KiieHT miaTBepkye cBoto 3roay Ha Te, 1o BeaeHHs 3 AT «AKB «kKOHKOP/I» noxymeHT00GIry, B TOMY YHCHi
MiANHMCAHHS YroJi, A0rOBOPIB, AOAATKOBUX YrOJ/J0TOBODIB 0 HHMX, 3asB, aKTiB, MIATDKHUX 1 iHIIMX JOKYMEHTIB Oyje 3MiMCHIOBATHCS SK IUIIXOM BJIACHOPYYHOrO
MiANMCAHHS, TaK i MIITXOM HAKJIaJCHHS €JIEKTPOHHOIO MiANKCY, OTPUMAHOrO B MOPAAKY HepeadaueHoMy YHiBepcaJbHUM JJOrOBOPOM *.

6. IMigmucannam wniei 3asBu npo npueaHaHHs KiieHT 3000B’A3yeThcs BUKOHYBaTH yMOBHM, BHKJAJeHi B YHiBepcampHOMy jporoopi*, Tapudax AT «AKb
«KOHKOP/».

7. KnienT minTBepaxye, mo Bcst HafaHa HUM baHKy iH(opMalis Ta JOKyMEHTH € MPaBHJIBHHMHM i JOCTOBIpHUMH, YMOBH YHiBepCaIbHOrO JAOroBOpy* HHM
MOBHICTIO IPOYMTAHI Ta 3PO3YyMiIi.

8. Lst 3asiBa mpo mpHEAHAHHS CKIaJeHa B ABOX MPHUMIpHHUKAX, 1O ogHomy ais baunka ta Kitienra, Ta 3 MomenTy ii miamucanus CTOpOHaMH Ta CKPIIUICHHS
neyatkamu CTopiH (3a HassBHOCTI y CTOPOHH MEYaTKH) € MiATBEPMKCHHSAM YKIaICHHS Y NHCbMOBIH dopmi JloroBopy mpo BiZKPHTTS Ta 00CIyroBYBaHHS IIOTOYHOIO
PaxyHKy 3 BUITyCKOM KOPIOPAaTHBHHX IUIATDKHUX KAapPTOK, SIKMH CKJIAaJa€eThes 3 YHiBepcalbHOro joropopy™*, wiei 3assu npo npueananns ta Tapudis banky. Csoim
nianucoM Ha i 3assi, KiieHT ninTBep/pKye JOCATHEHHS 3T0/U 1010 BCIX iCTOTHUX YMOB JlOroBOpy Hpo BIIKPUTTS Ta 00CIYroBYBaHHS IIOTOYHOIO PAXYHKY 3 BUILYCKOM
KOpPHOpaTUBHUX IIIaThKHUX KapTok «3PYUYHA KAPTKA».

BAHK KJIIEHT
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU I noene naimenysanus wpuouunoi ocoou ABO noenicmio ITIB
KOMEPUIMHUMA BAHK «KOHKOPI» Qizuunoi ocoou-nionpuemuysn

inenTH diKaiiHuil Ko ropuanIHOI ocobu 34514392,
Micnesnaxomxkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma

Tpoitpka, OyanHOK 2, ineHTH GIKAIMHUI KO IOpUIMYHOI 0cO0U/ peecTpaliiiHii HoMep
Kop 6anky 307350, 0011iK0BOi KapTKH (i3M4HOT 0cOOM — IIIATHUKA TOJATKY
Ten.: +38 (0562) 31-04-38. .
Daxkc: +38 (0562) 31-04-39. Micne3HaxoKeHHs/ MicIle peecTparii:
Mocana /p KoJ OaHKy
B

16 Ten.: ;

M.II. ®dakc: ;

Enextponna nomra:
THm pexsizuTu:

nocaja (014 puoudHUX 0Cib)

(I11b)
M.IL (y pa3i Hasenocmi)
ABO B PA3IL, AKLIO JI0I'OBIP YKIA/IAEThCA Y BIYU/IVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA ___ nosne naiimenysanns wopuouunoi ocoou AbO nosuicmio ITIb ¢izuunoi
KOMEPIIMHUM BAHK «KOHKOP/I» ocobu-nionpuemuys

ineHTH QikauiitHuit Ko puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, /IxinponeTpoBckka 00:1., MicTo JIHinpo,

ineHTHQIKAIHHUIA KOJ FOPUANYHOI 0COOH / peecTpaniiiHuii HoMep 00J1iKOBOT

mtonia Tpoiubkka, OyIHHOK 2, K Y
KapTKu (i3H4HOT 0COOH — MITATHUKA MOAATKY

Ten.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.

Binninenns Ne | S AECHIOHEPHQFO . I\mHH/ MicCIIle peecTparii:
TOBAPUCTBA «AKINIOHEPHUU KOMEPHIMHUU BAHK
«KOHKOPI» wp Ko7 GanKy
Micie3HaxoIKeHHS: , M. , BYJL. s
 Oyn. - Ten.: ;

Temn.: , hakc: Dakc: "

L. EnexTponHa nomira:
Havansauk Bingisienns Ne « » AKHHIOHEPHOTI'O

THII pexBizuTu:

TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUIN BAHK
«KOHKOPI»



http://www.concord.ua/

(I1IB)
M.II
nocaza (11 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pasi naagnocmi)
3asBy Ne PO IPHUETHAHHS 10 YHIBEPCAIBEHOr0 JOrOBOPY™® IIPH BIAKPHUTTI TOTOYHOI'O PAXyHKY 3 BHILYCKOM KOPIIOPATHBHUX IUIATDKHUX KapTok «3PYUHA
KAPTKA» Bin oTpUMaB /IIB/

Jonaerncs sikmo Kiient ¢izuyna ocoda — nignpuemenns

3 JIOBiIKOKO MPO CHCTEMY TapaHTyBaHHs BKJIAAIB (i3UYHUX OCI0 03HAOMIICHH I /naral /migruac/ JT1IB/




Hodamoxk Ne9 00 Yuieepcanbnoz2o 002080py

3ASIBA-AHKETA HA BUITYCK / TEPEBUITY CK KOPITIOPATUBHOI IIJIATIKHOI KAPTKA

HaiimenyBanns Kiienta

(oBHe HaiimenyBauHs/ oBHi 1B (w1 ©OIT)

(' Ha3Ba B aHIIIIHCEHKIl TpaHCTiTepanii Ha KapTIi)

3rigno 3asBu Ne mpo NpHeTHAHHS 10 YHIBEPCAIBHOIO JOroBOpPY* IPU BiKPUTTI IIOTOYHOTO PaXyHKY 3 BUITYCKOM KOPIIOPATHBHHX ILIATKHUX KapTOK
BiZ p. Ta VHiBepcanbHOro gorsopy npocumo / AbO 3asiBu Ne  1po npueiHaHHs 10 YHiBEpCaJIbHOrO JOrOBOPY* [P BIAKPHTTI IOTOYHOIO PaXyHKY 3 BHUILYCKOM
KOPIOPAaTHBHUX IUIATKHUX KapTOK BiJ p. «<3PYUHA KAPTKA» Ta VHiBepcaabHOro JOrBOpy IPOCUMO

I:I BUITYCTUTH KOPIIOPAaTUBHY IJIATDKHY KapTKy YIOBHOBaXkeHiil ocobi Kirienra.

NIePEBUITY CTUTH KOPIIOPaTHBHY IUIATDKHY KapTKy yIOBHOBaXkeHiH ocobi Kitienra.

JlaHi ynoBHoBaxeHoi 0co0u

TpizBuie

Im’st

ITo 6aTbKOBi

I'pomansiHCTBO

3pa30k MiAMUCY YIMOBHOBaXEHOT 0cO0M KIeHTa ........................ (yum nionucom niomeepoxcyro, wo saznavenuil 8 2pagi «Mobinohuti (ocHoHUll) HOMep
menegony» yici 3asa6u  Homep MoOIIbHO20 menedony Hanexcums Meni. Hadaio ceorw 3200y na ompumanus Ha 3aznavenuti nHomep menegony IITH-k0dy 0o
KOPROpAMUGHOI NAAMINCHOI KApMKU, a MAKONC O)Ob AKUX-SKUX [HWUX noGidoMIeHb Banky)

1 Tun kapTKH, 0 BUKOPHCTOBYETHCS LISl 3AilICHEHHS orepalliii 3a paxyHKoOM

0 MASTERCARD DEBIT STANDARD PayPass O MASTERCARD DEBIT STANDARD O MASTERCARD DEBIT UNEMBOSSED

2. [lepconanbHi 1ani ynoBHoBazkeHoi ocoomn Kiienra

ITan ImM’st i pi3BHILE B aHTITIHCHKIN TpaHCTiTepauii JliBoue mpi3BuiIe MaTepi JlaTa HapOJKEHHs
Iani

Kpaina nocriitHoro mMicus npoxuBaHHs

Micue peectparil (IpOMUCKH)

Anpeca (paKTUUHOTO MiCIsl TPOKUBAHHS

Ha3Ba JIOKYMEHTa cepist Ne JaTa BUaayi . . p-

JIoKyMeHT, 1110 3acBiguye 0coly
KHM BUAAHUH

IndopManis PO HANEKHICT 0COOU 110 I:I Tak I:I Hi
my6niyHuX 0cib, 10 0cib 6u3bKHX 200
OB’ SI3aHUX 3 MyOIIYHUME 0cobaMu ?

MoOGineHuii (OCHOBHHMIT) HOMED Tenedony: Tocana: Peecrpauiitauii Homep 06:11ik0BOT KapTku 3a JJPOO

HoHoOHooo

JonatkoBwuii TenedoH:

3. Bunucku no paxyHky HajaBaTu (BUOpaTH noTpidHMii BapianT):

[] uepe3 ynoBHOBaxkeHy oco0y Kiienra, ;
(I1.1.5./nionuc ynosnogasiceroi ocoou Knienma)

[Juepe3 cucremy Knient-bank/InrepHer-baHk;

3 mianucaHHAM wi€i 3asiBU-aHKETH HA BUNYCK KOPNOPATUBHOI miatixHoi kapTku Kiient Hagae Banky npaBo Ha Buaa4vy ynoBHoBaxeHiii ocodi Kuienra
KOPINOPATUBHOI ILUIATIKHOI KapTKH, o Oyae emiTtoBana Ha miacrasi wiei 3asBu-ankern ta IIIH-konBepTy 10 Hei (no kapri VISA - B IIIH-kouBepTi, N0
Kaprui MasterCard- B SMS-noBizomiienHi, sike ¢gopmyerbest B MomeHT akTuBauii Kaprku), noBipsie ynosHoBaskeniii oco6i Kiienra xopucryBaTucs
KOPIOPATHUBHOIO IUIATI’KHOI0 KAPTKOI0 BKAa3aHOIO THILY, 3aBipsi€ N0CTOBipHicTH miamucy ymnoBHoBa:keHoi ocodou KiieHTa, a Takox miaTBepaKye
NPaBUIbHICTH BiloMOCTeli PO ynoBHOBa:xkeHY 0co0y Kiienra, Hananux B uiii 3asBi-AHkeri.

KepiBHuK « » 20 p.
(miamuc) (npi3Bue, iHimiamm) (nata)

TonoBHui Oyxrantep « » 20 p.
(miamuc) (npi3Bue, iHimiamm) (maTa)

M.IL

BIAMITKU BAHKY
BinnmoBinanbHuil npaniBHUK GaHKY / /
(migmuc) (mpi3Bue, iHiiamM)

JlaTta Ta yac NpUIHATTA 3asiBH 20__poky TOJUH XBHJIMH




Hooamox Nel0 0o Ynieepcanbnoz2o 0ozo60py
NOPAJOK POBOTH 3 IIK

K € BacHicTIO OaHKY-eMiTeHTa 1 MOXKe OyTH BUKOPHCTaHA B SKOCTI 3ac0o0y pO3paxyHKIB 3a TOBapu/poOOTH/ IOCIYTH, IO HaJalOTHCS
Toprosuem [lepxaremo I1K. Jlepxareni IIK mMatoTs paBo oTpHEMaTH TOBap/poOoTy/mociyry jiumie 3a aificHoro ITK MDKHAapOIHNUX IIATKHIX CHCTEM
Visa International, MasterCard Worldwide.

CniBpo6itauk Toprosiut nosuHeH 3xailicHroBatu Bei Aif 3 IIK B mpucytnocti depxarens 11K, npu oMy Jepxatens 1K noBuneH 6auntn
Bci aii 3 [IK. CniBpobitauxy Toprosus 3a6oponeno nepenasatu I1K TpetiMm ocodam, BUHOCHTH 1i B IHIII MPUMIIEHHS, BAKOHYBaTH Oynb -ski aii 3 ITK,
OKpIM THX, L0 IependaueHi HaBeIeHUMH HIDK4e IpaBiamu podoru 3 I1K.

IMpuiimatoun 1K, Toproseips MOBHHEH CIIJyBaTH HACTYNHOMY IIOPSIKY, SIKHH JO3BOJIMTH YHHKHYTH (DiHAHCOBHMX BTpAT, IOB'I3aHHUX 3
maxpaicTBoM abo HeBIpHO 0pOPMIICHUMH JOKYMEHTaMHU.

Ilepegipka diiicnocmi i cnpasycnocmi ITK
IIpu npen’spienni ITK cnispoGiTauky Toprosus HEOOXiAHO:

. 3niliCHUTH 30BHINIHIN OIS/ 3 METOIO BUSIBJICHHS BIIMIHHUX 0COOIMBOCTEH! 1 OCHOBHHX XapaKTEPHCTHUK, onrcanux Hipkde. I1K B ninomy
i 1i okpeMi pekBi3UTH (cMyra mjIs MiANKMCY, MarHiTHa cMyra, HOMep, 3aXHCHI CHMBOJU HE ITOBHHHI MaTH 30BHILIHIX IOLIKOIKEHb:
MOZPSINUH, CKOJMIB, TpinmH i T.1.). [TK Moxxe MaTu 4in (Mikpomporecop), po3minienuii Ha muubosomy 6omi [1K.

. IlepeBipuTn HasIBHICTb MiANMKCY KIi€EHTAa Ha 3BOPOTHIil ctoponi IIK, mpuyomy cMyra Juis mifnucy He HMOBMHHA MATH 30BHIIIHIX
TMOIIKO/DKEHb, a MIMIC Mae OYTH 9iTKO BUTHO.

e  [Ilepexonarucs, mo I1K BinnoBinae cranaapram AaHoi IIATKHOI CHCTEMH, 110 HABECHI HIDKYE. .

TIK € cupaB:KHBOK i IPUHMAETHCS 10 OIUIATH, SIKIIO BIACYTHI SBHI O3HAKH IIAPOOKU:
. IMinpo6ka maruitHOi cmyru (Homep IIK, mo posmpykoByerbest POS-TepMinanom, He BiAmoBizae HOMepy Ha JIMIbOBIH CTOPOHI
npex'ssieHoi [1K);
. IMepebuti abo mepekneeni okpeMi uppu Homepy 1K, Tepminy ii aii abo niTep mpi3BUIIa Ta iMeHi, IO 3a3BHYail MPU3BOAUTH 10
MOpYIICHHS MOBEPXHi B okpeMux Micisix I1K;
. ucpu abo mitepu BuduTi Ha I1K pizHum mpudrom (pisHuil po3Mip, HAXKII, CHMBOJIM PO3TALIOBAHI HEPIBHO, HA Pi3HUX PIBHAX);
. CrpaBxxHiii 3pa30K MiAMKCY PO3MUTHI a00 HAMIBCTEPTHl, HAHECEHO HOBHMIT migmuc.

OCOBJIMBOCTI TA OCHOBHI XAPAKTEPUCTHUKMU IIK

[ounHatoun 3 2014 poxy A 3pYYHOCTI KIII€HTIB, 110 4acTO 3/ifICHIOIOTh MOKYIKH B Mepexi IHTepHeT, Oynb-saka kaptka VISA moxe OyTu
BHUMyIIeHa y HoBoMy Visa Quick Read Card nusaiini. Ha Binminy Bix Tpagnuiiinux kaptok VISA, Homep kapTku Ha Visa Quick Read Card HagpykoBaHo
3 IPaBOro OOKy JUILOBOT CTOPOHU KAPTKK B YOTHPHU TPYIH 110 YOTHPHU LU (PHU B KOXKHilf Ta po3TalIOBaHO BEPTUKAIBLHO OJTHA FPYNa 3 YOTUPb 0X LHP
nay inmoro. Tepmin aii kaptku Ta CVV2/CVC2-kox po3TanioBano Ha JMIEOBOMY 0OIi KAPTKH ITiJ HOMEPOM KapTKH.

VISA International
PexBi3uTH JIHILOBOI CTOPOHM

. HaiimenyBanHs emiteHTa (0aHKy abo ¢iHaHcoBoi kommaHii, mo Bunyctuia I1K) ta / ado ix emOnema, po3raioBani y BepxHii yactusi [1K.

. Howmep I1K 3aBxau nounHaetbes 3 mudpu «4» i ckiaagaetbes 3 13 (3ycTpivaerbes pigko) abo 16 uudp, srpynopanux 4-4-4-4.

. Han a6o min nepuoto rpynoto nudp Homepa I1K moBuHeH OyTH HaHECEHMH IPYKapChbKUM CIIOCOOOM HOTMPU3HAYHMN HAJPyKOBAaHWMI
npenpunT bIHa (GaHkiBchkui ineHTHOIKALIHHUE HOMED), TaKuil XKe, K nepia rpyna uudp sHomepa I1K.

. Jlororun VISA - (300paxeHHs Ha Oinomy i Hamucy VISA: mitepa V CHHBOTO i )KOBTOrO KOJIBOPY, iHIII JITEPH CHHBOTO KOJIBOPY),
3HAXOAUTHCA Y IPAaBOMY BepXHbOMY ab0 HikHboMy KyTi ITK. J{14 nuatbkHux xkaptok i3 unnom jgororun VISA moxe OyTn 300pakeHuit y

JIIBOMY BEPXHBOMY  KYTI.

Kaprku, Bunyuieni nounnarouu 3 2014 poky, MOXyTb MaTH OHOBJICHHH Ju3aiiH orotuna VISA: Hanuc VISA cMHBOr0 KOJIbOPY Ha KapTKax,
BHMKOHAHUX Y CBITJIMX TOHaX, ab0 O1710ro KoJbOpy — Ha KapTKaXx BHKOHAHUX Yy TeMHUX ToHax. Hammc VISA na xaprkax kimacy Gold Ta
Platinum mo>xe OyTH BUKOHAHO 3 BUKOPUCTAHHSM XOBTOr'O Ta CPiOIACTOr0 KOJIBOPIB, BIAMOBIAHO.

. Iix yneTpadioneToBUM OCBITICHHSIM Ha JIOTOTHUITI BUAHO BEJIUKUH CUMBOI «V», AKUil HETOMITHUI IIPH 3BUYAii HOMY CBITJIi.

. Tonorpama (06'eMHe 300paxkeHHs1) rony0Oa, 110 JIETUTh, BUKOHAHA Ha 30JI0Tiit a00 cpiOHiil ¢onb3i i po3ramoBana B mpasiii yactuni [1K

(BUKOpPHCTOBYETBCS TINIBKM JUIS MJIATKHUX KapTOK 3 TOPH30HTAIBHOIO opieHTaniero). Ha kaptkax Visa Quick Read Card romorpama

po3MillieHa Ha 3BOPOTHIN CTOPOHI KapTKH.

Tepwmin aii ITK.

Im's Ta mpizBuie nepkatens [1K po3ramioBaHi B HUOKHIH 11 4acTUHI, i JaTOO TEPMiHY il

SIKI10 KapTa € KOPIMOpPaTHBHOK a00 3apIIaTHO, IMiJ iM'SIM 1 MPI3BUILEM BJIIACHUKA MOJKE PO3MII[yBaTUCS HAHMEHYBaHHS OpraHizail.

Homep kapTtku, TepMiH ii i, mpi3Buile Ta iM's BIaCHUKa HOBHHHI OyTH eMOOCcoBaHi (penbedHuii 1pyK).

Ocranni yotupu undpu Homepa [TK MOXKyTb SIK 3HAXOJUTHCS TaK 1 HE 3HAXOAMUTHCS B MO TOJIOrPaMH, sIKa BIIPECOBAHA B IJIACTHK.

Homep kaptku, TepMiH ii xii, mpisBuie ta im's BnacHuka Ha [TK Visa Instant HaHeceHi METOIOM MJIOCKOTO APYKY.

Ha mmposiii cropowi [TK Visa Instant i Visa Classic Unembossed moske 6yTn BincyTHiM im'st BacHuka ITK.

. Ha kaprkax Visa Quick Read Card CVV2 ko 3HaX0AMThCS B MPaBiil YaCTHHI JIMIIOBOTO OOKY KapTKH ITiJ HOMEPOM KapTKH.

. 3niBa Ha KapTKax, IO MiATPUMYIOTb YilIOBI TEXHOJOTI], PO3TAIIOBAHO Yill.

PexBi3uTH 3BOPOTHOI CTOPOHH
. MarsiTHa cMyra po3TalloBaHa y BepXHill yacTuHi 3B0poTHOro 6oky ITK.
. Tlix MarHiTHOIO CMYTOIO 3HAXOIMTHCA MaHenb A 3paska mignucy aepxarens («KAUTHORISED SIGNATUREY), sikuii depxatens TTK
CTaBUTH NPH OTPUMaHHI KapTku. [Tiqnuc Mae OyTH 4iTKO HAHECEHHH KyJIbKOBOIO py4yKkor. Ha maHemi aus miamiucy MoXyTh OyTH HaHECeHi
TOPU30HTAIbHI CMYTH GJIAKHTHOTO 1 JKOBTOTO KOJBOPY, IO YePryTHCS.

. InentudikaniiHuii Ko7 BUPOOHUKA OMITHHI B yIbTPahioIeTOBOMY OCBITJICHHI i 3HAXOUTHCS Ha 3BOPOTHIM CTOPOHI KapTKH.

. CV'V2 ko (kof, SKuil MiATBEPIKYE CIPaBKHICTh KAPTKHU ) 3HAXOAUTHCS IPABOPYY BiJ| HaHei I 3pa3Ka MiANKCy Ha aHei 611010 KOJIbo py
abo OesmocepenHbO Ha MaHeni Juisd 3paska mignucy (3a BukimoueHHsM Visa Quick Read Card). Ilepen CVV2 komom MOXyTh OyTH
HaJIpyKOBaHi OCTaHHI HU(PH HOMEPa KapTKH, 10 MAIOTh 30iraTucs 3 HOMEPOM KapTKH Ha JIMIBOBiN CTOPOHI.

. 3a3Buyaii Bkazyetbcs, mo [1K € BracHicTio GaHKy-eMiTeHTa i MOXKe OYTH BUKOPHCTaHA TiJIBKU Ti€k0 0C000I0, YH€E iM'st BKa3aHO Ha JIMIBOBI i
cTOpoHi (200,4Mii MiANMKUC HAHECEHHUH Ha MaHeN I MiANKCY), 0 He3aKOoHHe 3acrtocyBaHHs [IK mepeciigyeTbes 3a 3aKOHOM, a TaKOX
HaJaeThCs afjpeca OaHKy-eMITEHTa.



. T'onorpama (00'eMHe 300pakeHHs) MiHi-romy0a, IIO JICTHTh, BUKOHAHA Ha 30JI0Ti abo cpiOHiil ¢onb3i i 000B'I3KOBO po3MimeHa Ha
IUIATDKHUX KapTaxX 3 BEPTUKAIBHOIO Opi€HTaIie0 Ta Ha kapTkax Visa Quick Read Card.
. Mooxe mictuty storotur «Visa Electron» ta Hammc «Electronic use only».

B pamkax nnamiycnoi cucmemu VISA International emimyomuocsa maxosc kapmxu Visa Electron i Visa Unembossed. Biominnicms kapmok
6 MOMY, W0 HOMeED KapMKu Moice Oymu HAOPYKOGAHUT HA TUUBLOGII CMOPOHI KapmKu, ane ne embocosanuii. Ipuiitmamu 0o onnamu maxi kapmku
MOJCHA Nuwie Yy mopzigenvHux moukax, w0 ocuawienni POS-mepminanamu. Ha nuyvosiii wu obopommuiii cmoponi kapmku mae oymu
Haopyxoeanuit mexcm «Electronic use only», wjo 6ka3ye na enekmponne 6UKOPUCM AHHA KAPMKU — WIAXOM 3UUMYBAHHA IHopmayii 3 mazHimnoi
cmyau abo uina kapmxu. Im’s Knicnma na 1uyboGil cMopoHi KapmMKU Modice Gymu 6i0CymHe, 6 maxkomy pasi Ha uexy dyoe pozopykoeano VISA
CARDHOLDER (015 kapmox Visa Unembossed) aoo VISA ELECTRON CARDHOLDER (0ns kapmok Visa Electron). Ha kapmxkax Visa Electron
snaxooumucsa nanuc ELECTRON.

Sxuro T1K Bixnosizae nepepaxoBaHuM BHILE CTaHIapTaM, TO HEOOXiIHO IPOBECTH aBTOPU3AIIit0 Ta O)OPMHUTH YeK.

MASTERCARD Worldwide
PexBizuTH 1H1ILOBOI CTOPOHH
. HaiimenyBanHs emiTeHTa (0aHKy ab0 dinaHcoBoi komnaHii, mo Bumyctuia I1K) Ta / abo ix emOnema, po3ramoBani y BepxHiit yactuni I1K.
. JloroTum: nBa mepeciyHUX KOJa YSPBOHOIO 1 XKOBTOrO KOJBOpIB 3 HamucoM MasterCard 6inoro xompopy, HaHECeHHM Ha iX (oHI -
MIPHCYTHICTb JaHOIO JIOrOTHILY 000B's13K0Ba. J[aHi JIOrOTHIN PO3MIILYIOTHCS B IPaBOMY BepXHbOMY ab0 HikHboMY KyTi IIK. 3 2016 poxy
JIOTOTHUII 3MiHEHO, HAIIMC BUKOHAHO MaJICHbKUMH JliTepamu :mastercard Ta piBHUM MIpU(TOM, BiH 3HAXOAUTHCS Mil KOJIbOPOBUMH KOJAMH,
SIKI IepeciKaroThCs.

. Tosiorpama siiisie co0010 JBi epeXpecHUX MiBKYJIi, CAMBOJIi3yroui miBKyi 3emu, 3 Hanmcom MasterCard Ha HuX, (3 2016 poky - 3 HarmcoM
i1 HUMH) 1 po3TarnoBana Ha npasiit croponi I1K. Ocrauni wotupy 1u¢pu Homepa [1K moBuHHi OyTH po3MillieH] Ha roJiorpami y pasi, SKIno
KapTa eMOOCOBaHa.

Homep 3aBxan nounHaeThes 3 quppu «S» 1 cknagaerses 3 16 muop, srpynosanux 4-4-4-4.

Tepmin nii ITIK.

MoxyTb OyTH 3aXHCHI CHMBOJH (cTHIII30BaHi iTeps MC), po3TaioBaHi 3 mpaBoro 60Ky, Ha OHOMY PiBHI 3 JATOI0 TEPMiHY Aii.

Im'st Ta mpizBue geprkartens I1K po3ramoBani B HUOKHIM 1i 9acTHHI, i JaToro TepMiHy Aii. SIKI0 KapTka € KOPIOPAaTHBHOIO, MM iM'IM i
TNpIi3BUILEM BJIACHUKA MOXE PO3MIlIlyBaTHCS HaiiMEHYBaHHs OpraHizaitii.

MoxyTb po3MmilryBatucs jtitepu «MCy, TTOMiTHI B yIbTpa(ioneToBUX MPOMEHSX.

. Hap un nig nepmoro rpynoro uudp Homepa I1K posrammosani nepuri wotupu undpu bIHa, Haneceni apykapcbkum criocooom. BIH nosuxen

BiJINOBigaTH nepumM 4oTHpboM nudpam Homepa I1K.

. Homep kaptku, TepMiH ii Aii, npi3Buine Ta im's Bracauka Ha [TK MasterCard Electronic HaHeceHi METOZ0OM IIIIOCKOTO APYKY.
e  3miBa Ha KapTKax, IO MiATPUMYIOTh YilTOBI TEXHOJIOT1i, PO3TAIIIOBAHO YiIl.

PeKBi3UTH 3BOPOTHOI CTOPOHM

. MarHiTHa cMyra Mo)ke OyTH OZHOTOHHOIO a00 MicTHTH ronorpadiune 300paskeHHs MiBKYJIb MATEPHKIB, 10 MEPEXPEUIYIOTHCS.

. Ilix MarHiTHOIO CMYrolO 3HaXOIAMThCA MaHenb A 3paska mignucy aepxarens (KAUTHORISED SIGNATUREDY), sxuit Jepxkarens [TK
CTaBUTH IIPH OTPUMaHHI KapTKH. [lianuc noBuHeH OyTH 4iTKO HAaNMCAHUH KYyJIbKOBOIO pyukor0. Ha cMys3i uist minucy Moxe 3HaXOAUTUCh
HajpykoBaHuii Homep I1IK, aGo Horo ocranui 4otupu 1mdpu, 1o MawTh Bianosizatn Homepy IIK, HaHeceHOMY Ha JMIBOBIH CTOPOHI
KapTkH, 1 3 nudpu xoxa nepesipku kaptku (CVC2). B 3anexHocTi Bix ausaiiny kaptku, CVC2 Kox MOXKe 3HAXOAUTUCH B MPSIMOKYTHiH
obusacti Oiyoro kospopy Oing cmyru ang mignucy. Ha maneni s mignucy 3a KyroM 45 °© HaHECEHO 4YEpBOHO-KOBTO-CHHIM Hamuc
MasterCard.

. Bkasyetbes, mo [1K e BnacHicTio 6aHKy-eMiTeHTa i MOXke OyTH BUKOPHCTaHa TiJIbKU Ti€l0 0CO00I0, YUE iM' BKa3aHO Ha JMIbOBIH CTOPOHI
(abo,ymii mixnKMc HAaHECEHUH Ha MaHesl JUIA MiANUCY), o He3akoHHe 3actocyBaHHs [1K nepecninyeTbcs 3a 3aKOHOM, a TAKOX Ha/la€ThCs
azpeca Ta TenaeoH OaHKy-eMiTeHTa.

. Y HIKHIN yacTHHI MoXe OyTH po3ramioBanMii ororun MasterCard.

. Moske po3mintyBaTucs rosorpama MasterCard.

Cirrus/Maestro
(npuitoM MOXJIMBUII TIJIBKK B TOYKaX, ocHaIieHnx POS-repMinaiom)
PeKBi3UTH JIMIbOBOI CTOPOHH
. Jlororun Maestro (1Ba nepecigyHux Kosa OJIAKMUTHOrO 1 Y4epBOHOI'0 KOJILOPIB 3 HAIIMCOM Maestro 0i70ro KoJibopy, HAHECEHOr0 Ha iX (oHi) y
npaBoMy HWKHboMY KyTi [TK.
. Howmep I1K nounHaetses 3 undpu 6 (piame 3 uudpu 5) i cknagaerbes 3 13, 16, 19 nudp. Ha tepuropii kpain Cxignoi €Bponu, SK MpaBuIo,
BHUKOPHUCTOBYETHCS HOMep 3 16 1udp
. Tepwmin aii ITK.
. Im's, mpizBuILe AepKaTens MOXYTh OyTH HaipyKOBaHi (IHAEHT-IPYK) a00 HAHECEeHI IIIAXOM eMOOCYBaHHs (3yCTpidaeThes pinKo).
. 3niBa Ha KapTKax, IO MiATPUMYIOTb YilIOBI TEXHOJOT'I], PO3TAILIOBAHO YiIl.

PexBi3uTH 3BOPOTHOI CTOPOHH

e  MarHiTHa cMyra, BIIasiHa B [UIACTHK.

. Tanens uis niamucy.

. Moske Oytr po3tamoBanuii orotun Cirrus (1Ba MEpPeciyHUX KOJa CHMHBOTO i OJaKUTHOrO KoibopiB 3 HamucoM Cirrus 61J10ro Koibopy,
HaHeCeHUM Ha iX QoHi).

. Bkazyetbes, mo I1K € BiacHicTIO OaHKy-eMiTeHTa i MO)ke OyTH BUKOPHCTaHa TiJIbKU Ti€F0 0CO00I0, YK€ iM's BKa3aHO Ha JIMIBOBii CTOPOHI
(ab0,4nii MiANMC HAHECCHNH Ha TAHEN AU MIANKCY), MO0 He3aKOHHe 3acTocyBanHs [1K mepeciigyeTses 3a 3aKOHOM, a TaKOX HAJA€ThCS
anpeca Ta Teae)oH OaHKy-eMiTeHTa.

B naamixcniii cucmemi MasterCard emimyromuca makoc kapmxu MasterCard Electronic, Unembossed i Instant. Biominnicms kapmok 6
MOMY, W0 HOMeP KapmKu Moyce Gymu HA0PYKOGaHUIl HA TUWbOGITl CIOPOHI KapmKu, ane He embocosanuil. Ha nuuybosiii yu o6opommiii cmoponi
Kapmku mac oymu naopykoeanuii mexcm «Electronic use only» aéo «100% Electronicy», uwio éxazye na enekmponme uKopucmanisa Kapmeu —
WIAXOM 3UUMYBAHHA IHPopmayii 3 maznimnoi cmyzu aoo yina kapmiu. Im’a Knienma na 1uybogili cMopoHi KAPMKU ModHce Oymu 8i0CYmHE.

Sxmo I1K BifnmoBinae nepepaxoBaHNM BUIIE CTAHAAPTaM, TO HEOOXiHO IPOBECTH aBTOPU3ALIIO Ta OPOPMUTH UeK.

TMOPSOK I CIIIBPOBITHUKA TOPT'OBIIS, IIO ITPUAMAE JIO OIUIATH ITK (EJTEKTPOHHA ABTOPH3AIIIS)
1. Ilepesipka cnpasxHocri [1K B mopsiaKy, HaBeeHOMY BHIIIE.
2. Tpu npuiiomi 11K 3 deskonmaxmuum uinom (6 pasi, AKWL0 00NAOHAHHA Ma€ MOycugicmy 0na nputiomy maxux ITK) .
-AxtuByBat POS-Tepminan ais npuiiomy ITK;
- Hepxatens [TK ab6o cniBpobiTHuk Toprosus migHocuts I[TK 10 POS-Tepminany;
- CriBpobitHuk Toprosus He noBuHeH npoBoautH [TK uepes gin-pigep ado 3UMTyBa4 MarHiTHOT CMYTH, SKIIO IIbOro He Bumarae POS-
TepMiHa);




- OO00B'sI3K0BO JOTPUMYBATUCS BKa3iBOK, SIKi 3'IBIITUMYThCS Ha qucIule] TepMiHary (Moxe 3Hafobutucs BBeneHns [1TH -koxy. YV nanomy
BUINAJIKy cHiBpoOiTHUK ToproBus He MOBUHEH BUMAraTH BiJ Kii€HTa migmucatd dek mo tpausakiii. [Tpu cymi omepauii o 100 rpH.
seezenns [1IH-kony lepkarenem He MOTPiOHO;,

- SIkmo Ha TepMiHai 3'IBHIIOCS HOBIOMIEHHS IIPO HEOOXINHICTh 3YMTATH AaHi MarHiTHOI cMyru, mpoBectd IIK uepe3 3umryBau
MarHiTHOI CMYyTH.

3. Ilpu npuiiomi I1K 3 uinom:

- IMomictutu I1K y 3unTyBay uina (din-pixep);

- I1K nmoBuHHA 3aJMINATHCS B 3YUTYBAILHOMY IIPUCTPOI IO 3aBEpIIEHHS TpaH3akuil (cmiBpoOiTHUK ToproBus He IOBUHEH NPOBOIUTU
I1K uepe3 3unTyBay MarHiTHOT CMYTH, SIKIIO L{bOr0 He BUMarae POS-Tepminan);

- OO00B'SI3K0BO JOTPUMYBATHCSI BKa3iBOK, SIKi 3'IBIATUMYThCS Ha ucIuie] TepMiHaty (Moxxe 3Hagooutucs BBeneHns [1I1H -kony. YV nanomy
BUIAJIKY CIiBPoOiTHUK TOpProBIs He MOBHMHEH BUMAraTH BiJ KJi€HTA MIANMCATH Y€K [0 TPaH3aKLil);

- Skuo Ha TepMiHali 3'SIBUIOCS IOBIJIOMIICHHS PO HEOOXiAHICTh 34MTATH JaHi MarHitHoi cmyru, mnpoBectu ITK uepe3 3uutyBay
MAarHiTHOI CMYTH.

4.  Tlpu npuiiomi I1K oe3 uina:

- cniBpobitHuK Toprosus Bigpasy npoBonuts [1K kiienTa uepe3 npuctpii untanHs MarHiTHoi cMyru [1K 1 foTpuMyeThes BKa3iBOK, sIKi

3'IBISITUMYTBCSL Ha JIUCILIET TepMiHay (Moxe 3HanoOuTucs sBenenHs I1TH-koxny);
5. Jlus BCiX KapTOK, HE3aJEKHO Bijl HASBHOCTI yina:

- CniBpo6itHuk Toprosiis Habupae Ha KJIaBiaTypi TepMiHaTy CyMy OIepail, [0 MPOBOAUTHCS;

- SIKIIo ormiaTa J03BOJICHA, TO Yepe3 ACAKUI 4ac TepMiHall HaJPyKYe YeK i3 3a3HaYeHHsIM CyMH yroju, peksisutis 1K kiieHTta, natu
omepariii Ta KOy HMiTBEPKEHHS;

- TlepeBipsie yek Ha 30ir HagpykoBaHuX pekBi3uTiB [1K kiienta i nanux, Buoutux Ha camiii I1K (naHi moBuHHi 36iratucs);

- Ha cneniansHo BigBeaeHoMy Micli 4eky crmiBpoOiTHUK Toprosus pyukoro 3anucye undpu npenpunty bIHa, ski moBuHHI criBnagaTtu 3
4-ma nepummu ¢ pamu Homepa I1K, sikio onepamnist IpOBOAUTELCS B Ka3HHO ab0 € OMIaTolo iropHoro 6i3Hecy, jgotepei  T.0I.

- Hepxatens ITK moBuHEH po3nucaTHCs Ha Yekax, a cniBpoOiTHUK Toprosus 3Biputy mignmucu Ha I1K i Ha deky. SIkmio auis nepesipku
kiierToM BBOMBCs [TIH-ko, criiBpoOiTHHK TOPro.iisd He MOBHHEH BUMAraTd BiJl KJIi€HTa MiIMMCATH YeK;

- SIKIo miAnMcH CHiBagaloTh, HEOOXIAHO MOBEPHYTH KapTKy KIIEHTY pa3oM 3 HOro MpUMipHHKOM YeKa;

- Slkmio mianuck He 36iraroThest (a00 HempaBWibHO BBeieHO PIN), He odopMisiTH TpaH3akUilo. Y JTaHOMY BHIAJAKY HEOOXiIHO
3atenedonyBaTy 10 Bigainy kmientcskoi miarpumkn AT « AKB «K KOHKOP [y fist oTpuMaHHs iHCTPYKIiH, SKIIO KITIEHT HAaMoJATae Ha
HPOBEICHHI TPaH3aKILIil;

- OjiHa Komist 4eKy MepejaeThesl KIIEHTOBI, APYra - 3aJIMIIAETHCS Y CiBpOOiTHNHKA Topro.iis;

- HasBHicTb 4eKy y criBpoOiTHnKa TOpProBiist € miTBepKEHHIM (haKTy MPOBEACHHS ONepaiii;

- Slkio micas OTpUMaHHA KOy MiaTBepiukeHHs onepauii 3 1K He Oy/e 3aificHeHO MpoJax TOBapy/MOCTYTH, CIiBPoOiTHHK ToproIis
MOBHHEH BHKOHATH OIEpaIlil0 MOBEPHEHHS MpoBeaeHoi omeparii kymiBm Ha POS-Tepminami (SKIIO MPOBOAMNACS EIEKTPOHHA
aBTOPH3ALLis).

V pasi, sKIo cyma ofHiel yroau, abo cyma orepaiii mpotsarom 1 (oqHOro) AHs Mo OAHIN KapTHi KIi€HTA MEePEeBUIYIOTh eKBaiepcKiil JTiMiT,
BCTaHOBJIeHHH baHKOM, 151 TpoBeeHH s onepaii cniBpoOiTHUKY Topro.iis HeOOXiAHO:
1) 3BipuTH AaHi, 3a3Ha4YeHi Ha IUIBOBIKA cTropoHi ITK Ta mignuc kiieHTa Ha ii 3BOPOTHOMY OOl 3 JAHUMH 1 HIAMHUCOM Y JOKYMEHTI,
1110 3aCBiJjuy€e 0CO0y KIIi€HTa;
2) 3B's3atucs 3 Bigginom wimienrcpkoi miatpumkn AT «AKB «KOHKOP/» 3a momepamu Tenedonis (050) (068) (056) 734-50-05
(uis101060B0).

IIpu npoBeeHHi eneKTpOoHHOT aBTopu3altii 3 [IPOIECHHIOBOrO IIEHTPY MOXKYTh OYTH OTPUMAaHI HACTYIHI IOBIIOMJICHHS:
1) «3ANPEIEHHAS TPAH3AKIUS»
Onepariist 3a00poHeHa At qaHoi kapTku. HeoOxinno pekomengyBatu Jepskatento 1K 3BepHyTHCS B GaHK, 1110 BUITYCTUB JIaHy KapTKy.
2) «OTKA3 B ABTOPU3ALIUN»
B upomy Bumnaaky 6aHK-eMITEHT BiIMOBIISE B IPOBEICHHI aBTOpHU3allii Ha 3a1aHy CyMy 1o JaHiit kaprui. HeobOxinHo pex omeHyBaTu [epkarento
TIK 3BepHyTHCS B OaHK, 1110 BUILYCTHB AaHY KapTKy.
3) «KAPTA YKPAJEHA/ KAPTA YTEPSIHA»
Sxuo cniBpoGiTHuK ToproBus mix yac npoBeeHHs apropu3anii orpumye Bianosiags «KKAPTA YKPAJIEHA/ KAPTA YTEPSAHAY, HeoOXinHO
BHJIy4UTH JJaHy KapTKy 0e3 MOSCHCHHS IIPUYKH i peKOMeHIyBaTH JlepkaTeio 3BepHyTHCS B OaHK, B SIKOMY BiH OTpHMaB 10 KapTKy. [Ticis goro
HEOOXiqHO MOBiZOMHUTH PO (akT BUIydeHHs KapTku Bimmin kmientcpkoi mintpumkn AT «AKB «KOHKOP/I» 3a Homepamu Tenedonis (050)
(068) (056) 734-50-05 (yinodoboso) .
Ilicnst BUIy4eHHs KapTKu ciiBpoOiTHUK TOPro.Is 3a0BHIOE MOBIIOMIICHHS PO (HaKT BUIIYYEHHS KapTKH (JJonaToK «AKT BHIIy4EHHS KAPTOK»).
Buutydena kapTka pa3oM i3 JOKyMEHTaMH, Iepea0aucHUMH Y HIBepCcalIbHIM J0rOBOPOM, MEPeaaeThes 10 baHky.
4)  «ABTOPU3ALUSA IO TEJIE®OHY»
B Bumaaky orpumanns Bianosini «ABTOPU3ALIMA 10 TEJIE®OHY» (REFERRAL) HeoOXinHO moa3BOHMTH A0 Binminy kiieHTChKOT
migrpumkn AT «AKB «kKOHKOP/I» 3a Homepamu tenedomnis (050) (068) (056) 734-50-05 (4inooo6060) niist oTpuMaHHst MOAATBIINX 1HCTPYKIIH.
5) «3BOHUTE B BAHK»
Jnst 3aBepiieHHs onepatii crniBpodiTHuKY Toprosus HeoOXxinHo 3atenedonysaru 10 Bigniny knientcekoi nintpumkn AT «AKB «KOHKOP/I»
3a Homepamu ternedonis (050) (068) (056) 734-50-05 (yinodososo).
BIJIMIHA OIIEPAIITi
OCKiJIbKH iCHY€ JIEKIIbKa CHTYAIlil, IPU SKUX MOXKE BitOyBaTHCsl 0OMiH a0 MOBEPHEHHS TOBapy, KOKHY Oy/e OHCaHO OKPEMO.
VY 6ynp-sikomy Bunaaky: He npononyiiTe rotiBky npu noBepHeHHi TOBapiB, KynjeHux 3 Bukopucranusm K.

Curyanis Hist
O6min na mosap miei s sapmocmi Hisiki aii He moTpiOHi.
O6min na mosap TIpoBenith onepaitito moBepHeHHs Yepe3 POS-TepmiHan Ha cyMy TOBapy / MOCIYTH, IO MOBEPTAETHCS.
binbuiol / menwiol eapmocmi TIpoBeniTh onepaiilo OIJIATH HA CyMY TOBapy / IOCIYTH, Ha Kuii (y) OyJ0 mpoBeieHo 00MiH.
Tosepnenns mosapy IpoBenith onepariito moBepHeHHs Yepe3 POS-TepMiHai Ha CyMy TOBapy/ MOCIYTH, IO HOBEPTAETHCS.
BUJIYUYEHHS IIK

HixcraBoro nuis Bunyuenns [1K crniBpoGiTHiKOM Topropus €:
1. HasBHiCTb SIBHUX O3HAK MiIPOOKH:
. ITinpobka MarHiTHOI cMyru (Homep TIK, HagpykoBaHuii Ha 4eKy TepMiHany, He BiamoBinae Homepy I1K, mo HaHeceHO Ha JMILOBI CTOPOHI
KapTKH).
. TepebuTti abo nepekiieeHi okpemi uuppu Homepa [1K, Tepminy nii [IK abo Oyksu npi3umia i imeni Jepkatens ITK.
. Iudpu a6o 6yksu Bubuti Ha I1K pisHuM mpudTom (pizHu po3Mip, HAXHJI, CHMBOJIU PO3MILIEHO HEPIBHO, HA Pi3HUX PIBHSIX).
. He cniBnanarots nudpu npenpunty bIHa i nepuri 4 nudpu nHomepa IK (s kaprok Cirrus/Maestro ta Visa Quick Read Card npenpunt bIHa B
JIM3aiiHi KapTOK MOXe OyTH BiZICyTHIM).
. CripaBxHiii 3pa30K MiINKUCY POSMUTHUIT YK CTEPTHil, HAHECEHO HOBHUII ITiNHKC.
2. Kaprouka Mae 3Ha4HI MOMIKOMKEHHS (HAUIOM, Hapi3 1 T.IL.).




3. Cnpoba Buxopucratu IIK Ha gyxe iM’s (HEBIAIOBITHICTS iIUCY 0COOH, IO NPe’IBIsIE KapTKYy, 3pa3Ky HMiIINCY 3aKOHHOTO JepKaTellst
TIK Ha xapTui i ogHOo4YacHO HeBianoBiguicTs 116 Ha HagaHUX i€ 0COOOK TOKyMEHTAaX Ta JAaHMM Ha KapTii, a TAKOX HEBIAMOBIIHICTH
oco0wu, 110 Ipey’sBIsie KapTKy 3 poTorpadicio B JOKyMEHTAX).

Ocoba epomadsinuna Ykpainu Moxxe OyTH BCTAHOBJICHA 3a:

- IaCIIOPTOM TpOMaJTHHHA YKpaiHH ab0 JOKYMEHTOM, IO HOro 3aMiHIOE;

- IaCIOPTOM I'pOMaJITHUHA YKpaiHU UL BUI3Y 3a KOPJOH (CIix 3BepHYTH yBary, mo 3 mixpodneHumu 11K MoxyTh npen'sBisTHCS MiApoOieHi

[IACIIOPTH JUUIS BUI3/ly 32 KOP/IOH).

Ocoba inozemys, abo ocoba be3 epomadancmea Moxe OyTH BCTAHOBIICHA 3

- IIACIOPTHHM JOKYMEHTOM (XOKYMEHT, BUJAHUH yIOBHOBa)XXCHHM OPraHOM iHO3EMHOI JIepikKaBH UM CTAaTyTHOIO opraisamicro OOH, mo

MITBEPIDKYE IPOMAJSTHCTBO 1HO3EMIs, 3acBixuye ocoby iHo3eMIlst 4u 0co0y 6e3 rpoMaasHCIBA, 1a€ HpaBoO Ha BHUI3J 4M B’i3m 10 HepxkaBH i

BU3HAETHCS YKpATHO);

- IIOCBi/IKa Ha MOCTIii{HE NPOXHBAHHS;

- IIOCBi/IKa HAa TUMYACOBE IIPOXKUBAHHS;

- IIOCBiTYCHHS 0COOM Ha OBEPHEHHS B YKpaiHy.

3a siocymnocmi éxazanux suuje 0oKymenmie 0coda Moke OyTH BCTAHOBJICHA, B KPalHbOMY BHIIAJIKY, 33 IHIIMMH JOKyMEHTaMH 3 dotorpadismu

Hepxatens 1K, Hanpukiaz, BoaiiicbKi nmpasa.

V Bcix BUIaaKax, KOJIM CHiBpOOITHUK TOProBIs NPOCHTH IPEA'SBUTH JOKYMEHTH, 10 MOXKJIUBOCTI, CIIBpOOITHUK TOpro.s poOUTh Komiio a60o

3aIiCye JaHi.

4.  OtpuManHs ycHOI KOMaHAM Bix omeparopa Bimmimy kmientcskoi mintpumkn AT «AKB «KKOHKOPJ[» a6o mnosigomienns na POS-

TepMiHaJIi:
IoBigomieHHs 3HaveHHst
«KAPTA YTEPSAHA» Kapra 3asBiieHa sik 3ary0JeHa i Mae OyTH BHIIyYeHa.
«KAPTA YKPAJIEHA» Kapra 3asBiieHa sik BKpaJeHa i Mae OyTH BHIydeHa.
«M3bATh»/PICK UP Butyunty kapTKy 6€3 MOsICHEHHS IPHYUH.
PICK UP FRAUD Buityuutu kapTKy — maxpaicrso.

Jns Bumydenss IIK BHKIMKalOTbCS CHiBpOOITHUKM ciyxOu Oesnmekn Toprosis (sxmo Taka €) Ta HamionambHoi mominii Ykpainu 3

MiCLI€BOr0 a0 TePUTOPIaTbHOrO BiiICHHS MOMILii 1JIsl BUPILIEHHsI CUTYAIlil, [0 CKJIanacs B MOPSZKY, HependaueHoMy iX cyk 60BUMHU 000B'I3KaMu
Ta YUHHUM 3aKOHOJaBCTBOM.

Kpim Toro, Moxxe 6yTH BUKOPUCTaHU# yMOBHHMI cMrHa npy 3anuTi aBTopusalii - «<KOJI 10», 1110 1ae MOXIMBICTh KAaCUPY MOBIOMUTH MPO

cnpo0y He3akOHHOTr o BUKoprcTanHs 1K, He BUKIMKar04u mifo3p y iiMoBipHOro 3mounHs. [Ipu npoBeneHHi aBTopus3alii mo «xoxy 10» kacup nmoBuHeH
3B'13aTucs 3 [Iporecnnrosum LleHTpoM i crnigyBaTn iHCTpyKIisM onepaTopa IIporecunrosoro LieHTpy.

V Bac MOXYTb BUHHKHYTH IiI03PH, sIKII0 npexa'sBuuk [1K, Hanpuxiaz:

HaMaraeThcs BifIBONIKTH Bac mij yac npoBeeHHs onepallii 00 YMHNTH IICHXOJIOT YHUIT THCK;

HEBIIEBHEHO PO3IHUCYETHCA | HAMAraeThCA MiAPOOUTH MiAMHNC;

CBOIM 30BHIILIHIM BUTJIAZ0M HE BiINOBi1a€ BUCOKIH BapTOCTI 1 XapakTepy 3/1iHCHIOBAHOI MOKYIIKH;

KyIye ToBap 0e3 nepeBipku / IpUMipKu, 311 CHIOE TOKYIIKY Ha HEXapaKTEPHO BUCOKY Ul TOPrOBOT TOUKU CyMY;
npononye 3amumutH I1K B 3actaBy Tomio.

Buitydena a6o 3naitnena [1K nignsrae nepenadi B bank He ni3Hile HACTYITHOro pod04oro JHA 3 AHA i BUIIy4YeHHS a00 3HaXO/KEHHS pa3oM

13 3aIIOBHEHHUM OITMCOM B 4-X NpuMipHuKax ta AkToM BuitydeHHs [1K.

Skuo B nporeci nposeieHHs onepauii y Bac BuHuKIM Oy/b-gKi CyMHIBU B HpaBHiIbHOCTI Bammx aiit abo nmutaHHs, HEOOXITHO 3BEPHYTUCS 10

Binniny knienteskoi minrpumkn AT «AKB « KOHKOP/I» 3a nomepamu tenedomnis (050) (068) (056) 734-50-05 (yinododoso) 3aBxau rotoBi HagaTu
Bam nonomory.




KAPTA TOPTOBIIS***
(ropuH4HAa 0c062)

3aranbHa indopmauis npo Toprosus:

IToBHe HaiimenyBanHs Toprous:

Jooamox Nell 0o Yuisepcanvrnozo 00z060py

Micle3Hax oK EeHHS

daxrryHa ajapeca (agpeca GakTHIHOro MICLl BEACHHS AisUIBHOCTI YK pO3TalyBaHHs odicy):

Ten. ( ) daxc. ( )

InentrdikariiHuii KO FOPUIUYHOT 0COOH:

KepiBHuurso:

Jupektop

(I1.1.5. noguicmio)
T'onoBuuii Oyxranrep

(I1.1.B. nognicmio)
Cnyx60Buii Tenedon

OCHOBHHMIA BUJI AisIBHOCTI

YMOBH BillUKOyBaAHHS:

Ha3a GaHky Ta ko OaHKY:

Homep paxynxy Toprosus:

BianosinanbHuii CriiBpoOITHUK O TOPrOBOMY CKBAHPHHIY:

(I1.1.5. nognicmio)
TTocana:

Cayx060Buit TenedoH:

(HaTa) ( mizmuc)

(iminiami, npisBume nupexropa Toprosius)

**%* B pasi He0OHOPa308020(noemoprozo) noodauus Topeosyem oo banky Jooamky Nell 0o Vrisepcanvrozo docoeopy
«KAPTA TOPI'OBLIA», nonepeodHs 1io2o pedaxyis empayae dyunHicms 3 oamu Haoauus Topeosyem 0o banky Hoeol pedakyii yboeo Jooamky.



TOYKHU OBCJIYT'OBYBAHHS

Hazpa Bun pisibHOCTI, Anpeca ILLb., mocana ta Bun ta Tun YmoBu 3abesneuenic | Tum Po3mip HagaHoi Hani npo OCHOBHOT'O
TOProBoi JI01aTKOBO Micris TenedoH KUTBKICTB NPUMILIEHH | KOpHCTyBa Tb TOYKU BIALIPaBKU 3HIDKKH 1 KJIac ToproBis/Jl0aTKOBOro TOproBs**
TOYKH 3a3HAHACTROA: BCTaHOB BIITIOBI/ATbHOTO o0JaiHaHHS, s ‘ HHA O0XOPOHOIO, JTAHUX IUIATDKHUX KapTOK (MOBHe  HAMMCHYBAHHA  IOPHAMMHOL
Toprosus SAKWO Mop2iens - JICHHS CIiBpoOiTHHKA 3 1o (mopzisens MPUMIIIEHH | OXOPOHHOIO (aemomamu | AT «AKB ocobu ABO TIB disuunoi 0coGu-
HaUMeHY6aHHsL obnamHa | npuitomy ITIK y BCTAHOBJIIOETh | Huil yeump, | M cHUrHaJi3ale unui/pyunu | «KOHKOPy», Ha . 10006 .

; . . . . . I IpreMLsL, H, SK: MaeThCs
moeapie, AKUO HHS JaHii Touri cst (POS- Ma2aszuH, (enacuicmo, | 10 1), yac SIKi JIaHa 3HHXKKA ANPHEMIL/ 0COOM, ) a 3? a§ ¢
nocnyau — sKi mepminar, ogic, openoa) BiIMPaBKH TMOIIN PIOETHCS HE3AIEKHOIO MPOPECiiiHOI0 AisbHICTIO,
nocuyau. pin-pad) moyo) JIaHUX (3anoeniocmocsa y MICII€3HAXO/UKEHHS, ieHTU iKaiiHuit

pasi HaOaHHs KOJI FOPUIANIHOL ocobu /ABO

SHUDICK1L) peecTpauiifHuii HoMep 0061iKOBOI KapTKU
IJTaTHUKA MOJIaTKIB Ta THIIMX
000B’3KOBUX IUTATEXKIB), HOMED
JIOrOBOPY €KBAMpPHUHTY.
**  Indopmariis  3a3HAYa€ThCS,  SKIIO
o0Jia/JHaHHsM KOPHUCTYIOTBCSL JiBa 1 Oisblue
TOpl‘OBL[iB. OCHOBHHUM TOProBIEM BKa3y€ThCA
iHdopmMariss mpo J[0maTKOBHX TOProBIiB.
ﬂOI[aTKOB"M TOProBLEM 3a3HAvYaA€ThCA
indopmaris mpo OCHOBHOTO TOProBUs Ta
iHmMX JI0JaTKOBHX TOProOBIIiB.

/
(uaTa) ( minmmuc) (ininiamm, npizuie aupexropa Toprosuus)
KAPTY TOPT'OBIISI otpumano / /

(o)

(nocaja BinnoBinansHOi ocobu barky)

( mizmmc)

(iniuiamm, npi3Buie BifnoBigaabHOi ocobu bauky)




JMooamox Nell.l 0o Yuisepcanvnozo 00z2oeopy

KAPTA TOPT'OBIISI***
(tbisnuna ocoba-mianpremerp/ocoba, siKa 3aiiMaeTbCsI HE3aIKHOI0 MPOQECiiTHOM TisIBHICTIO)

3aranbHa indopmanis npo Toprosus:

ITIb ¢izuanoi 0coOu-miIpHeMIIs/oco0H, sKa 3aiiMacThCs He3aIeKHOI0 IPOheCciitHO isUTbHICTIO

Micie3HaxoKeHHS/MiCIIe peecTparii:

@axrruHa ajgpeca (agpeca HaKTHIHOrO MicCLsl BEACHHS IisUIBHOCTI YU po3TalnyBanHs odicy):

Ten. ( ) daxe. ( )

Peecrpauiitnuii HoMep 00J1iKOBOT KapTKH IUIATHHUKA IOJIATKIB Ta iHIIKMX 000B’S3KOBUX IJIATSXKIB:

KepiBHuurso:

Oco0a, sika Ipu3HaUYeHa
ympasuTeneM MaiiHa Toproi (SKIIo Taka 0coba IMpH3HaYeHa):

(I1.1.5. noguicmio)
Byxranrep /ocoba Ha sIKy IOKJIageHO
BEJICHHS OYXrajaTepchbKoro o0JIiKy Ta 3BITHOCTI:

(I1.1.5. noguicmio)
Cnyx60Buii Tenedon:

OCHOBHHI BUJI JisTBHOCTI

YMOBH BilIUKOyBaAHHSI:

Ha3a GaHky Ta koj OaHKY:

Homep paxynky Toprous:

BianosinanbHuii CriiBpoOITHUK O TOPrOBOMY CKBAHPHHIY:

(I1.1.5. nognicmio)
Tlocana:

Cayx060Buit TenedoH:

/ /

(HaTa) ( mizmuc) ininiany, npi3Buie $izndHOi 0cOOU-TiAIPUEMIEI/0CO0H,
sIKa 3afiMaeThCsl He3aJIKHOIO MPO(ECiiHOIO HISUIBHICTIO)

**%* B pasi HeoOHOpaz08020(noemoprozo) nooauus Topeosyem 0o banky Jooamxy Nell.l 0o Vuisepcanvnozo docoeopy
«KAPTA TOPI'OBLIA», nonepeoHs 1io2o pedaxyis empayae dyunHicms 3 oamu Haoauus Topeosyem 0o banky Hoeol pedakyii yboeo Jooamky.



TOYKHU OBCJIYT'OBYBAHHS

Hazpa Bupa pisuibHOCTI, Anpeca ILLb., mocana ta Bun ta Tun YmoBu 3abesneuenic | Tum Po3mip HagaHoi Hani po OCHOBHOT'O
TOProBoi JI0ZIaTKOBO Micris TenedoH KUTBKICTB NPUMILIEHH | KOpHCTyBa Tb TOUKU BIAIIPaBKU 3HIDKKY 1 KJIac ToproBis/Jl01aTKOBOro TOproBs**
TOYKH 3a3HAYaAETHCS: BCTaHOB BiJIIIOBIJaJIbHOT'O obJaiHaHHS, s HHS OXOPOHOIO, JTAHUX IUIATDKHUX KapTOK (MOBHe  HAlMCHYBAHHA  IOPHAMMHOL
Toprous AKWO Mop2ieis - | JICHHS CIiBpOOITHHKA 3 o (mopzisens | TpUMIIEHH | OXOPOHHOIO (aemomamu | AT «AKB ocobn ABO TIIB  disuumoi ocobu-
HAUMeHy8anHs obnagna | mpuiiomy I1K y BCTaHOBJIIOETb | Hull yewmp, | sIM CHTHai3awie unuii/pyunu | «KOHKOP]I», Ha . 10006 .

; . . . . . MATPHEMLISL H, SIK: MaeThCs
moeapie, AKUO HHS JaHii Touri cst (POS- Ma2aszuH, (enacuicmo, | 10 1), 9ac SIKi JIaHa 3HHXKKA ANPHEMIL/ 0COOH, ) a 3? ag ¢
nocnyau — sKi mepminar, ogic, openoa) BiZIMPaBKH TMOIIN PIOETHCS HE3AIEKHOIO NPOPECiiiHOI0 AisbHICTIO,
nocayeu. pin-pad) mowjo) NaHuX (3anoeniocmocs y MiCLIE3HAXO/KEHHS, inenTH pikarifinnit

pasi HaOaHHs KOJI FOPUIANIHOL ocobu /ABO

SHUDICKIL) peecTpauiifHuii Homep 0061iKOBOI KapTKU
IJTaTHUKA MOJIaTKIB Ta THIIMX
000B’SI3KOBUX [UIATEXKIB), HOMeEp
JIOTOBOPY €KBaMpPHUHTY.
**  Indopmariis  3a3HAYa€ThCS,  SKIIO
o0JiaJjHaHHsIM KOPHCTYIOTBCSL JiBa 1 Oisblue
TOpl‘OBL[iB. OCHOBHHUM TOProBIEM BKa3y€ThCA
indopmaris mpo J[0maTKOBHX TOProBIiB.
ﬂOI[aTKOB"M TOProBLEM 3a3HA4Ya€ThCs
indopmaris mpo OCHOBHOTO TOProBUs Ta
iHmMX JI0JaTKOBHX TOProOBIIiB.

/ /
(nara) ( minmuc) ininiany, npiseume ¢iznunHoi 0cOGH-MiANpPHEMIL/0COGH,
sIKa 3aiMaeThCsl HE3aJIEKHOI0 MPOdECiiiHOO MISUbHICTIO)
KAPTY TOPI'OBIIS oTtpumano /
(HaTa) (mocaja BinnoBinaneHoi ocobu bauky) ( mimuc) (ininiamy, npi3BuIe BifnoBiganbHOT 0cobn bauky)




Jooamox Ne 12 0o Yuieepcanvnozo 002060py

3agBa Ne
NPo NPUEIHAHHA 10 Y HIBEPCAJIbHOIO I0r0BOPY™ NpH HaJAaHHI BaHkoM nmoc/yr ekBaiipuHry
MO omnepalisiM 3 KapTKaMu

M. «__» 20

( nosne naimenysannsn iopuouunoi ocoou ABO IIIE ¢izuunoi ocobu-nionpuemus/ocoou, aka
3AUMAEMbCA HE3ANEHCHOIO NPOPeciiinot OisnabHiCmIO) , IO € IUIATHUKOM IIOaTKy Ha HPHOYTOK Ha
3arajbHUX yMoBax, Ab0 wo € niamuukom eOuHo2o nooamxy epynu 3a cmaskoro %, (Y KOJNCHOMY OKpemomy
eunadKky obépamu HeoOXiOnuil eapianm), MiCIE3HAXOKEHHS/MICIlE peecTparii , ineHTuGiKauiitHuil Kox
IOPUIUYHOI 0co0u IABO peecmpayiiinuii nomep 0061iK060I KapmKu NAAMHUKA NOOAMKIE MA THWUX 0006 A3KO6UX

naamesicie ( ObPATH HE OBXI,ZIHE ) B 0001 (aznauumu I1IB ma nocady npedcmasnuxa),

skuit gie Ha mincraBi CratyTy (3asHauaemucs AKugo npedcmasHux i€ Ha niocmaei  Cmamynty)/noBipeHOCTI
(3a3HAUAEMbC AKWO RPEOCMAGHUK Oi€ Ha nidcmasi 00gipeHocmi) | BIACHOTO BOJICBHSBICHHS
(BazHauaemuvcsa AKWO Kiienm 0ie ocooucmo)

Toproseusn:

1. Toproseus mignucanusaM miei 3asBu Ne_ 1po mpHeAHAHHS 10 YHIBEpcaabHOrO JOroBopy* IpH HaJaHHI BaHKOM HOCIyr eKBalpHHTY
I10 OIepaLisM 3 KapTKkaMu (HaJgaji — 3asBa Ipo HPHEIHAHHS) MIATBEPAXKY€E NPUEAHAHHS 10 YHIBEPCAIBHOTO JOrOBOPY *.

2. bank Ha mixcrasi miel 3asBU NpPO NMpUEAHAHHS Ta IHIIMX JOKYMEHTIB 3TiIHO BHMOI YHHHOIO 3aKOHOJABCTBA YKpaiHM Ta BUMOT
VYHiBepcalbHOro J0roBOpy* Hajae MOCIYrd po3paxyHKiB 3 TOProBiieM 3a oIepaiisiMi, 110 3IiiCHIOIOTHCS 3 BUKOPHCTAHHSM IUIATDKHUX KapTOK
BIAMOBIJHUX IUIATDKHUX cucTeM B POS-TepMiHanax, BCTAHOBJICHUX B TOPIrOBUX TOYKaX TOpro.iis.

3. BimmkoxyBaHHs cyM oOmepatii, 1o IPOMIIIA B TOProBUX TOYKax TOproBIsl Ta mpoBeneHux 3 gorpuManHsM [lopsaky pobotu 3 I1K, mo €
JIOIATKOM 10 YHIBepcaIbHOro JOroBopy, 3AIHCHIOEThCS Ha paxyHOK Toprosus Ne2600 y AT «AKB «kKOHKOP/».

4. Ilocayra Hanaerbes 3a Tapugpuanm nakerom «_3ASHAYAETBHCS HABBA TAPUDHOI'O ITAKETY ».
5. Ilocaryra HagaeTbesl B HACTYNHMX TOPriBesibHUX TOYKaX Toprosus:
HasBa TopriBenpHoi Touku ToproBus Ta BHJ

nisieHOCTI ToproBust

Anpeca Micli BCTAHOBJIEHHS 00JIaHAHHS

Bug Ta KiJIBKiCTB 001 IHAHHS, jii(e}

BCTaHOBJIOETHCA

I.ILb., mocaga Ta TenedoH BiANMOBIAAIBHOIO
cniBpoOiTHUKA TOpPro.Id 3 MUTaHb TOPTiBEIBHOIO
EKBalpUHTY

Jani mpo OcHoBHOro TOproaus//JogaTkoBoro
TOProBis** (IMOBHE HaMMEHYBaHHS OPUAWYHOL
ocobu ABO 116 hiznunoi ocobu-
MANPUEMIIS/0CO0HU, KA 3alMaeThCs HE3AICKHOIO0
npodeciiHO0  TiSUIBHICTIO, MICLE3HAXOJDKEHHS,
ineHTuQikauiiiHuit Kox ropumuuHOi ocodu /450
peectpaliiiHuii Homep 00JIIKOBOT KapTKU IIATHUKA
MOJATKIB Ta IHIIKX 000B’SI3KOBHX IJIATE)XKIB)

*%

Indopmariis  3a3HavaeTbest, AKIWO  0OJIAJHAHHAM

KopucryloTbest JiBa 1 Oinbme ToprosuiB. OcHOBHMM
TOProBLEM BKasyeTbcs iH(opmauis 1npo JlomarkoBux
ToproBuiB.  JlomarkoBum
iHdopmaris npo
JloaTkoBHX TOProBLiB

TOProBLEM
OCHOBHOrO ~ TOProBus Ta

3a3HAYAECTHCS
IHIIHX

6. IMignucanusm wiei 3asBu npo mpuexHanHs Toproeeup MiATBEpHXYE CBOW 3roay Ha Te, mo BeneHHI 3 AT «AKB «KOHKOP/I»
JIOKyMEHTOO00Ir'y, B TOMY YHCII MiJNHCaHHS Yrof, AOTOBOPIB, NOAATKOBHUX Yroj OO HMX, 3asB, aKTiB, IUIATDKHUX 1 IHIIMX TOKYMEHTIB, Oyne
3AifCHIOBATHCS SIK ISIXOM BJIACHOPYYHOrO MiAMMCAHHS, TaK 1 IUISXOM HAaKJIA[CHH €ICKTPOHHOr O MiIICY, OTPUMAHOTO B MOPSIAKY TepeadadeHoMy
YHiBepcaabHUM J10TOBOPOM *.

7. Hignucanusam 1iei 3asBU npo npuegHaHHs Toproeeis 3000B’13y€ThCsl BUKOHYBATH YMOBH, BHKJIaJeHI B YHiBepcaJbHOMY J0TOBOpi*,
Tapudax AT «AKBb «KOHKOP/I».

8. IlinmucanHsAM 1€l 3asBH Mpo MpHeAHAHHS TOproBelb NiATBEPIKYE, 110 BCs HaJaHa HUM BbaHKy iH(popMallis € IpaBUIIBHOIO 1 JOCTOBIPHOIO.

9. IliamucanusaMm 1iei 3asBu npo npuegHaHHs ToproBeus MiATBEPAXKYE, 10 BiH 03HAHOMIICHHH 3 yMOBaMU Y HIBEpPCAIBHOTO JOTOBOPY, SKi
oMy 3p03yMiJi i BiH 0€3yMOBHO 3 HUIMH IIOTOKYETHCS i1 3000B’A3y€ThCS 1X BUKOHYBATH.

10. 3asiBa mpo HpHEAHAHHS CKJIAACHA B JBOX IPUMiPHUKAX, 10 OJHOMY MPHUMIpHHKY A banka Ta Toprosiis, 3 MOMEHTY 1l MiAIMCAHHS
CropoHamu Ta ckpinieHHsa nedatkamu CTopiH (3a HasBHOCTI y CTOPOHM TEYaTKH) € MiATBEP/UKEHHSIM YKIaJeHHS y MHChbMOBIH ¢opmi Jorosopy
€KBalpUHTY, SIKUIl CKIaJa€eThCs 3 YHIBEpCaIbHOro A0roBopy*, 3asBu mpo npueaHanHs ta TapudiB banky. CBoiM miamucom Ha uiid 3asBi, KiieHT
I ITBEPUKYE JOCATHEHHS 3TOI II0/10 BCIX iCTOTHHX yMOB Jl0OrOBOpY €KBaWpHHIY.

BAHK TOPIOBELlb

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIIMHUM BAHK «KOHKOP/I»

Inentudikariiinuii kox opunuuHoi ocobn 34514392,

Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo J[Hinpo, mioma
Tpoitpka, OyInHOK 2,

Kop 6anky 307350,

Tem.: +38 (0562) 31-04-38.

®axkc: +38 (0562) 31-04-39.

(nosne naitmenysanus wopuouunoi ocoou ABO II1E pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAECMBCA HE3AEHCHOI0 nPodecilinoio
disnbricmio)
imenTH QiKaIiHHAI KO FOPUAMYHOI 0c00u/ peccmpayitinuil Homep 00.1ik060T
KapmKy — NAGMHUKA NoO0amKié ma IHWUX 0008 A3KOGUX NIAMEICI8

Micue3HaxoKeHHs/MicIe peecTpartii:

/p KoJI OaHKY




Tlocana

Juiey

B
Ten.:

Dakc:
Enexrponna nomra:
IHmi pexsisuTH:

nocaja (01 0puouUHUX 0Cib)
(I11B)

M.IL (y pasi Hasi8HOCMI)

ABO B PA3I, AKIO AOI'OBIP YKITAJAETBCA Y BUI/IVIEHHI bA

HKY

BAHK
AKINIOHEPHE TOBAPUCTBO «AKI.[IOHEPHHFI
KOMEPHIAHAN BAHK «KOHKOP/I»
Inentudikaniinumii kox ropuaruHOi ocodu 34514392,
Micuesnaxomkenns: 49000, [{HinponerpoBcbka 061, MicTo JIHinpo, mioma
Tpoitpka, OyAHHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

TOPI'OBELIb
(nosne naimenysanns ropuouunoi ocoou AbO I11B ¢izuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAEMBCA HE3ANEHCHOIO NPOdecilinoio
OistbHiCm10)
inenTr dikauiiHuit Kox FOPUANYHOT 0c00u/ peccmpayiiinuii Homep 001IKO6OT
Kapmku  niamHuxka nooamkie ma  iHWUX ()6()6 y}L’s‘k'()(fll)(' niameoicis

Micle3Haxo/KeHHs/MicIe peecTpartii:

n/p Koz OaHKy

Havaneuuk_pinaiienns Ne_ AKIIOHEPHOI'O TOBAPUCTBA B

«AKIIOHEPHUU KOMEPHIMHUU BAHK «KOHKOP1» Ten.: ;

Micue3HaxoKeHHS: , M. s daxc: ;

BYIL , Oyn. Enextponna nomrra:

Ten.: , pakc: IHmmi pexBi3uTH:

I1b

M.II

nocaja (05 10pududHux 0cio)
(111B)
M.IL (V pasi HAsA6HOCI)
3asBy Ne PO NMPUETHAHHA 10 YHIBEPCAIBHOIO JJOrOBOPY™ 1pH HajaHHI BaHKOM MOCIIyT €KBalpHUHTY IO ONEpaLlisiM 3 KApTKaMHU BiJl

OTpHMaB /TIB/




JMooamox Nel2.1. 0o Yuisepcanvrnozo 00z2060py

3minnm Ne 0 3asaBu Ne Bif

NPO NPHUETHAHHSA 10 YHIBepCcaJbHOr0 10r0BOPY™ MNpH HafaHHI BaHkoM mocjyr ekBaipuHry

Toproseus:

1O onepamnisaM 3 KapTkaMu (aJi o Tekcry — 3mMinun)
«__» 20

( nosne naiimenysanns wpudouunoi ocoou ABO IIIE pisuunoi ocobu-nionpuemuys/ocoou, saxa

3AUMAEMbCA HE3ANEHCHOI0 NPOPeECiiinoI0 JinnbHICMI0) , IO € IUITATHUKOM I10JaTKy Ha HIPHOYTOK Ha 3arajibHUX
yMmoBax, A50 wo € niamnukom €ouHo20 nOOAmKy 2pynu 3a CmaeKoio %, (v KoscHOMY OKpemomy eunaoxky oopamu
HeoOXIOnull éapianm), MiCUE3HAXOKEHHs/MICIle peecTpallii : , inenTHdikauiiHUA KO FOPUANYHOI 0COOH

IABO peecmpayitinuti Homep 06AIKOGOI KApMKU NAAMHUKA NOOAMKIE MA THWUX 0006 S3KOGUX NAAMENCI6 ( OBPATH

HEOBXIﬂHE) B 0c00i1 (3asnauumu I1IB ma nocady npedcmagnuka), sxuii nie Ha nigcrasi CratyTy
(3a3Hauaembcs AKWWO NpeOCmAasHux Oie Ha niocmaei Cmamymy)/noBipeHocTi (3aznavaemoca AKwLO
npeocmagHuK Oie Ha niocmagi 008ipeHocmi) / BIACHOTO BOJICBUSBIICHHS (3A3HAYAEM bCSL AKWO KIIEHM OI€ 0COOUCmO)

1. Bauk Ta Toproselp AU 3roau 1. 5 3assu Ne BiJ PO MPUETHAHHS 10 YHIBEpCalIbHOro JOroBopy™ mNpH HajaHHI baHkoM
MOCJIYT EKBAPHHTY TI0 ONepalisiM 3 KapTkamu (Hagalli - 3asBa), BUKJIACTH y HACTYIHHN peJaKilii:
«4. Tlocjyra Hala€ThCsl B HACTYNMHUX TOPriBeibHUX TOUKax ToproBus:

HasBa TtopriBenbHOi TOukM TOproBus Ta BHUJI
nisutbHOCTI TOProBIst

AJtpeca Miciist BCTAHOBJICHHSI 00J1aIHAHHS

Bun Ta

BCTaHOBJIIOETHCA

KIJIBKiCTB 001 IHAHHS, 1o

eKBalpuHTY

ILLB., mocaga Tta TenehoH BiAMOBIZANBHOIO
cniBpoOiTHHKa TOpProBIs 3 MUTaHb TOPTiBEIBHOTO

*%

Jani mnpo OcHoBHOro TOproaus/JonaTkoBoro
TOProBus** (IMOBHE HaMMEHYBaHHS OPUAWYHOL
ocobu ABO 1B ¢diznynOl ocobu-
MANPUEMIIS/0CO0H, KA 3alMaeThCs HE3AICKHOIO0
npodeciiHO  JiSIBHICTIO, MIiCLE€3HAXOJDKEHHS,
ineHTuikaniiinuit Kon ropuanuHoi ocodbu /ABO
peecTpaliiiHuii Homep 00JIIKOBOT KapTKU IUIATHUKA
MOJIATKIB Ta IHIIMX 000B’SI3KOBHX IJIATEXKIB)

Tudopmartis
KopucTyloTbest JiBa 1 Oinbme ToprosuiB. OcHOBHMM
TOProBieM BKasyeTbes iHdopmaiis npo JloaarkoBux
Topr OB]J,iB. HO,LRITKOBMM TOProBuemM 3a3Ha4Ya€TbhCA
indopmaniis npo OCHOBHOrO TOProBIs Ta IHIIMX
JlolaTKOBHUX TOProBLIiB

3a3HA4Ya€TbCsA, KO OGJIEIJ_I,HEIHH}[M

ABO

1. bauk Ta ToproBeup AIMIIIM 3roAM Ha mepion 3 o BKJIIOYHO  BCTAQHOBUTH HACTymHHH po3mip Tapu¢iB banky 3
obciyroByBanus [1K B POS-Tepminanax (komiciiiHa BUHaropoza, sika yrpumyerbcst bankom 3 ToproBiist 3a HaJlaHi IIOCIYTH).

Tapughu banky 3 o6cnyzosysanns I[IK ¢ POS-mepminanax (komiciiina sunazopooa, sika ympumyemocsi bankom 3 Topeosys 3a nadani nociyeu)

1. ®dikcoBaHa moOMica4Ha maTa * 3a o6cayropyBanns IIK B POS-tepminaui, 3a 1 (ogun) POS-Tepminai:
11, —__T'PH. — JUIsl CTaiOHAPHHX TepMiHamiB Bes [1/1B
___ TpH.— Juisi MOOINIbHUX (IEPEHOCHNX) TEPMiHAIB
2. Kowmicisi mo onepauisix, nposeaenux B POS-repminadi no IIK, siki emiToBani:
*% -
21 AT «AKB «<KOHKOP/I»** ta 6ankamMu Bes TI/IB
apTHepaMu
2.2, THmmu 6ankaMu Be3 IT/IB

* Qikcosana womicsauHa niama, cmsaeyemocs Bankom okpemo 3a kodxcnuil POS-mepminan, nepedanuii Topeosyio 3a akmom npuiiomy-nepeoati,
i 6cmanosnenutl 8 micyi peanizayii mosapis (po6im, nociyz) Topeosys HezanexncHo 8i0 mozo, € eracuukom POS-mepminany Topeoseys uu Banuk.
**3a gurnrouennam kapmox Mastercard AT « AKB « KOHKOPI]», 3a akumu KoMicis cmsA2yemvcsi 3a mapugom 0 KApmox, eMimosaHux iHuumu

oanxamu.

ABO

1. bank Tta Toproseup aifinum sromu n.3 3asBu No  Big  mpueIHaHHS 10 YHIBepCaJIbHOro JOrOBOPY™* mpu HajaHHI BaHKkoM nmociyr
eKBaHpHHTY 110 OIepamnisM 3 KapTKaMH, BUKJIACTH y HACTYITHHI pelaKiii:

«3. BimmkomyBaHHS CyM oIlepalliif, o MPOUIILIH B TOPrOBUX ToUkax Toprosus Ta mpoBeneHuX 3 gorpuManHsM [opsaky pobotu 3 1K, mo
€ JOIATKOM JI0 YHiBEepCaJbHOTO IOTOBOPY, 3AiHCHIOETHCS Ha paxyHOK Toprosus Ne2600 y AT «AKB «kKOHKOP[».




2. 11i 3minn HaOyBalOTh YHHHOCTI 3 AHS iX mignucaHHs baHkoM

ta ToproBueM i € HeBin'eMHOW yacTHHOK 3asBu Ne Bijg

IIPHETHAHHS 0 YHIBEpCAIBHOTIO JOrOBOPY™ IpH HaJaHHI baHKOM IOCIIYT eKBafpUHTY IO OIepalisM 3 KapTkam. [Hm ymoBu 3 3asBu Ne BiN
IIPHEHAHHS O YHIBEpCaJbHOrO JOrOBOPY™ IIpH HaJaHHI BaHKOM IoCiIyr ekBallpHHTY IO OIepamisM 3 KapTKaMH 3aIUIIAI0TECI YUHHEMH, Ta

CTOpOHU MiITBEPKYIOTE 10 HUM CBOi 3000B’ I3aHHSL.
p PAKY!

3. 11i 3miHu cKilajieHi B JBOX IPUMIpHUKAX - II0 OJHOMY IPUMipHHKY Juist banky ta Toprosus.

BAHK
AKIIIOHEPHE TOBAPUCTBO «AKILIOHEPHUI
KOMEPUIAHUIA BAHK «KOHKOPI»
inenTU QikauiitHuii Kox ropuandHoi ocobu 34514392,

Micuesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JJHINpo, mioima

Tpoitpka, OyAUHOK 2,

Kon 6anky 307350,

Ten.: +38 (0562) 31-04-38.
Dakc: +38 (0562) 31-04-39.

IMocana

16

TOPI'OBELIb
(nosne naimenysannsn ropuouunoi ocoou AbO I11B ¢izuunoi
0COOU-nIONPUEMUYA/0COOU, AKA 3ATLMAEMBCA HE3ATIEHCHOI0 NPOPECIliHOI0
disbHicmio)
inenTr dikauiiHuit KOX FOPUANIHOT 0c00u/ peccmpayiiinuii Homep 001IKO6OT
Kapmxu nooamxie ma 0608’ A3K06UX  NAAMEICIE

niaamHuxka Huux

Micue3HaxoKeHHs/ Miclie peecTpartii:

n/p Koz OaHKy
B

Ten.: ;
daxc: ;
EnextponHa nomra:
IHmmi pexBi3uTH:

nocaja (IUIsl WPUANYHHX 0Ci)
(ITIB)

M.IL (y pa3i nasagnocmi)

ABO B PA3I, AKLO AOI'OBIP YKIIAAETbCA Y BUI/IVIEHHI BAHKY

BAHK
AKINIOHEPHE TOBAPUCTBO «AKl_llOHEPHl/lﬂ
KOMEPIIITHUI BAHK «KOHKOPI»
inenTH diKaiiHKl Ko FopuauIHOI ocobu 34514392,
Micuesnaxomkenus: 49000, JninporerpoBcbka 001., MiCTO
Juinpo, miomma Tpoiupka, 6yIiHHOK 2,
Ten.: +38 (0562) 31-04-38.
®dakc: +38 (0562) 31-04-39.

Binmisienns Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHHUI KOMEPI[IMHUI BAHK
«KOHKOPI»
Miciie3HaxopKCHHS: , M. , BYJL.

, Oy
Ten.: , Bakc:
Havanpuuk Bigninenns Ne « » AKHIOHEPHOTI'O

TOBAPUCTBA «AKIIOHEPHUM KOMEPI[IMHUI BAHK
«KOHKOPI»
(I11B)

M.II.

TOPI'OBELb
___ noene naiimenysannsn w0puouunoi ocoou AbO nosnicmio I11B ¢izuunoi
0coOu-nionpuemya/ocodou, AKaA 3AUMAEMbCA  HE3ANEHCHOIO RpPOdeciiinoio
OiAnpHicMI0

ineHTH BiKal[iiHNIA KO/ OpUANYHOT 0cOOM / peecTpaliiiHuii HoMep 001iKOBOT
KapTKH IUIATHHUKA MOAATKY Ta iHIINX 000B’A3KOBUX IUIATEKIB

Micne3HaxoKeHHs/ Miclle peecTpartii:

n/p KoJ| OaHKy
B

Temn.: ;
®dakc: ;
Enexrtponna nomra:
[HIII pexBi3uTH:

nocaza (1Jist FOPUANYHUX 0Ci0)

(I11B)

M.IL (y pa3i Hasenocmi)

3minu Ne 10 3asBu Ne

KapTKaMH Bif OTpHMaB /TIB/

PO MPHEAHAHHS 10 YHIBEPCAIBHOTO 1Or0BOpY*  IpH HaJaHHI baHKOM MOCIyT eKBallpUHTY 110 OIEpaLisM 3




Jooamox Nel3 0o Yuisepcanvrozo 00z06opy

Receipt/ Poznucka

Hereby we confirm picking up Visa Card / Mastercard Ne
Jlanoro po3nuckor, Mu miarBep/ukyemMo BritydeHHs kaptku Visa Card / Mastercard Ne

Expiry date

TepMiH 3aKiHYeHHS Aii KapTKH

Cardholder name

ILLB. nepxarens (MMOBHICTIO)

Number passport /l)
Jlani nacropry i

under the instruction of CJSC “FUIB” Authorisation Centre. /

3a po3nopskeHHsaM banky

Location /\
Anpeca TOYKH 00CITyrOBYBaHHS

Date y

Tlata " "

Time
Yac

Cashier signature
HiJIHUC Kacupa _——\




Toproseus:

OITUC Ne
3a mepiof 3 « » 201_p. mo « » 201 _p.
e
Homep Buiryuenoi IIK Jlata BuIIy4eHHs IIpuunna Hassa ta anpeCa I1.Lb., macnoptHi naHi, axpeca
BUJTyYEHHs TOProBOj, om cniBpoOiTHYKA, sikui Buutydus 1K
—

Kinbkicts Bunydennx [1K:
3a Toprosusi:

(Ilocaoa, I1.1.F., 0ama) nionuc
[PUIHATO:
3a bank:

nionuc

TOPIOBELLb

(moBHe HaiimenyBanHs ropuanaHoi ocodu AFO 1B ¢izuunoi ocodu-
HiNpHEMIL/0cO0H, siKa 3aHMA€ETHCS HE3ATIEKHOIO NpodeciiiHo
TUSUTBHICTIO )

B 0C00i B 0C001

( ) ( )
(nionuc) M.II. (nionuc) M.II. (v pasi nasenocmi)




Mooamox Ne 14 0o Yuisepcanvnozo dozoeopy

3asiBa npo posipsanus /loroBopy npo HagaHHs 0AHKIBCHKOI0 NPOAYKTY/IOCTYTH

20

« »

Kuaient/Toproseus:

die na niocmaei Cmamyny)/noBipeHocTi

(nosne naitmenysanmns 1wpuouunoi ocoou ABO nosenicmw IIIE  pisuunoi ocoou-
RIONPUEMYA/OCOOU, AKA 3AUMAEMBCA HE3ANEHCHOI NPOPECiiiHOI JiANbHICMIO)
[OZIaTKy Ha IPUOYTOK HA 3aralbHUX YMOBAX, 00 W0 € NAAMHUKOM €OUNO20 NOOAMKY 3d
OKpemomy Gunadxky oépamu HeoOXiOHull eapianm), MICIE3HAXOJDKEHHs/ Micle peecTpamii : ,
imenTU QiKaniHUI KON I0pUIHIHOT 0c06u /45O peectpaiiiinuii HoMep 001iKOBOT KAPTKH TJIATHUKA [OJATKIB 38 JAHUMH
JepxasHoro peectpy ¢isnunnx oci6 — mnatHukie noxarkie (OBPATH HEOBXIJHE) B ocobi

(3asnauumu noeni IITE ma nocady npedcmasnuka), sSikui i€ Ha nigcraBi CTaTyTy (3a3HAUaemuves AKUL0 RPeOCn A6HUK

006ipeHocni)/ BIACHOTO BOJICBUSIBIICHHS (3A3HAUAEN bCs AKWO KILIEHM i€ 0coducmo)

, 1O € IUIATHUKOM
epynoio (y KoscHomy

(3a3nauaemupca AKWO nPeocmasHuK 0ie Ha niocmaei

(nazea Gankiecvko20 002060py), WO YKIAAABCA HA MiICTABi

1.IIpoury posipBati
3asBu Ne Bifx

2.Iligmucanusam uiei 3asBu npo posipsanHs J[oropopy npo HajaHHs 6aHKIBCHKOro nIpoaykTy/mociyru, Kiient/Toproseus 3rojieH 3 yMoBaMu
3aKPHUTTS POIYKTY/ MOCIYTH Ta 3aKPHUTTS PaxXyHKIB, [0 BU3HaueHI YHiBepcansHuM gorosopom*. Kpim Toro Kiient/Toproserps miaTBEpIKyE, 10 3
mignucaHHsIM 1iel 3asBu npo posipBaHHs J[0roBopy mpo HagaHHs OaHKIBCHKOrO MPOAYKTY/TIOCIYIH TaKOX BUSBISIE CBI HaMip HMPUIHHHTH [il0
BiANOBigHOTO JlOroBOpY PO HafaHHs GaHKIBCBKOTO MPOAYKTY/MOCIYTH (3a3HadeHoro B 111 1iei 3asBy), a BIAKPUTI Ha HOTO MiACTaBi paXyHKH I0pydae
3aKPHTH, 3 BpaXyBaHHAM BUMOI YHHHOT'O 3aKOHO/ABCTBA T4 YMOB BiNOBifHOro JloroBopy npo HagaHHs GaHKIBCHKOrO HPOAYKTY/TOCIYTH.

3. Knient/Toprosels moropKyeThes, Mo 1 3asiBa CKJIafeHa B IBOX IPUMIpHUKAX, 10 oAHOMY Jutst banky Ta Knienta/ToproBig, Ta 3 MOMEHTY
11 mignucanns CTOpOHaMHU Ta cKpinyieHHs nedatkamu CTopiH (3a HasiBHOCTI y CTOPOHY NTEYATKH) € MiTBEPKECHHSIM HaMipy NPUIUHUTH Aito JloroBopy
Ipo HaJaHHS OAHKIBCBKOrO MPOXYKTY/TOCHYrH (3a3HaueHoro B m.l miei 3asBH) y mUCBEMOBiN (opMmi 3 HacligkamMy, BH3HAYEHUMH YMOBaMHU

VHiBepcaIbHOro J0roBopy*.

4. 11s 3asBa po po3ipBaHHs J[oroBopy npo HajaHHs OaHKIBCBKOTO NMPOAYKTY/IOCIYTH € HEBiA €MHOIO YacTHHOIO J[oroBopy mpo HamgaHHs

GaHKiBCbKOI mocmyry (3a3HaueHoro B 1.1 miei 3asBu).

BAHK
AKINIOHEPHE TOBAPUCTBO «AKl_llOHEPHl/lﬂ
KOMEPIITHUI BAHK «KOHKOPI»
inenTHdiKaLiHHIN KOI FopHANYHOI ocobn 34514392,
Micueznaxomkenus: 49000, /lninponerpoBcebka 0011, Micto J{Hinpo, niomnia
Tpoitpka, OyAUHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocaga
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KJIEHT/TOPT'OBELLb
noene naitmenysanns iopuouunoi ocoou AbBO noenicmio I1IE
Qizuunoi ocobu-nionpuecmys/ocoéu, AKA 3AUMACMBCA  HE3ANEHCHOIO
npogpeciitnoro disnvuicmio

ineHTU hiKaUiiHUHA KOX IOPUANYHOT 0coOH/peecTpaiitHuii HoMep
00J1iK0BOi KapTKH (i3U4HOT 0COOM — IIIATHUKA MTOJATKY

Micne3HaxoKeHHs/ Miclle peecTpartii:

n/p
B
Temn.: ;
Dakc:

Enexrponna nomra:
THu pexsizuTu:

KoJ| OaHKy

nocaoa (0na pUOUYHUX 0CID)
(ITIB)

M.IL (y pa3i Hasenocmi)

ABO B PA3IL, AKIIO J10OI'OBIP YKIA/AEThCA Y BIYI/IVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUM
KOMEPUIMHHUM BAHK «KOHKOP/I»
Inentudikaniiinuii kox ropuauuHoi ocodbu 34514392,
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma
Tpoitpka, OyanHOK 2,
Kop 6anky 307350,
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

_Havanbuuk Bigginenns Ne _ AKHIOHEPHOI'O TOBAPUCTBA

«AKIIOHEPHU KOMEPIIMHUM BAHK «<KOHKOPI»
Micrie3HaXomKEHHS: , M. s
BYIL , Oy
Temn.: , haxc:
nib
M.II

KJIIEHT/TOPT'OBEIlb
(nosne naitmenysanus wopuouunoi ocoou ABO IIIE pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAECMBCA HE3ATIEHCHOIO NPOPECIiliHOW
disnbHicmio)
imeHTH GiKaUifHMI KO IOPUANIHOL 0c00u/ peccmpayitinuil Homep 006.1iK060T

Kapmky —nAamnuka Nnooamkié ma iHWuUX 0008 A3KOGUX NIAMEICi8
Micue3HaxoKeHHs/MicIe peecTpartii:
n/p KoJ OaHKy
B
Temn.: ;
®dakc: ;
Enextponna momra:
[HIII peKBi3uUTH:
nocaja (014 1puoudHuUX 0Cib)
(I116)

.. (y pasi nassnocmi)

3asBy 1po po3ipBaHHs JJoroBopy Mmpo HagaHHS OaHKIBCHKOTO MPOIYKTY/TIOCIYTH  Bij

oTpUMaB /TIB/







	4.3.1. В строк не пізніше 2 (Двох) робочих днів з дати отримання від Клієнта заяв згідно з Додатком №4 до даного Універсального договору надати  доступ   Клієнту до  Системи з рекомендованою конфігурацією, передбаченою в пункті 1 Додатку №5 до даного ...
	ПРОШУ надати/змінити доступи до системи «ІНТЕРНЕТ-БАНК «icON business» на наступних параметрах:
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	4.1. У разі виявлення Клієнтом або Держателем втрати або незаконного використання Картки чи обґрунтованої підозри настання цих обставин або після отримання sms-повідомлення про операції по Картці, які Клієнт/Держатель не здійснював, негайно звернутися...
	4.2. При передачі усного повідомлення про Втрату Картки Держатель/Уповноважена особа Клієнта повинен повідомити оператору інформацію, яка однозначно дозволяє ідентифікувати та верифікувати Держателя.
	4.3.  Клієнт несе повну відповідальність за всі Операції, здійснені з використанням втрачених Карток, у разі неповідомлення Банку про факт Втрати, внаслідок чого Банк не поставив Картки до Стоп-списку та до часу повідомлення Клієнтом Банку про несанкц...
	4.4. З метою безпеки проведення розрахунків з використанням Картки Банк має право встановлювати Витратні ліміти, які регламентують максимальний розмір Операції та кількість Операцій за певний період часу в залежності від типу Операції та типу Картки. ...
	4.5.  З метою контролю витрат за Карткою Клієнт має право ініціювати встановлення персонального Витратного ліміту по Картці. Для цього Клієнт повинен звернутись із відповідною письмовою заявою до Банку, обравши бажаний розмір персонального Витратного ...
	4.6. Клієнт має право призупиняти дію Витратних лімітів, встановлених Банком. Для цього Клієнт  повинен звернутись з відповідним запитом до Банку, в цьому разі Клієнт несе повну відповідальність за можливі втрати коштів на Рахунку, за всіма несанкціон...
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