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MMPABHUJIA KOPUCTYBAHHSA KOPIIOPATHUBHOIO IVIATIZDKHOIO KAPTKOIO
TA YMOBHU OBCJIYIT'OBYBAHHSA PAXYHKY, BIZKPUTOI'O B ITAT «<AKB « KOHKOPI»

Lli IlpaBuia KOpUCTYBaHHS KOPIOPATHBHOK IUIATDKHOK KapTKOK Ta YMOBHM OOCIyrOBYBaHHs IOTOYHOro paxyHKy (Hamanmi- [1P, PaxyHok),
Binkpuroro B IIAT «AKB «KOHKOP/» (mamami — «IIpaBuia»), BusHauaroth ymoBu HamauHs [IAT «AKB «KOHKOP/l» mocmyr 3 BigkpuTrs Ta
00CIIyroByBaHHs BIAIIOBIIHIX PaxXyHKIB IOPUAMYHEM 0co0aMm Ta (isMdHUM ocobaM — HmignpueMusM (IIPUBATHUM Mixnpuemism), wo ykiam 3 [IAT «AKb
«KOHKOP/I» [lorosip mpo BiIKpHTTS Ta OOCIyrOBYBaHHS IOTOYHOIO PAaxyHKY 3 BHIIyCKOM KOPIOPATHBHUX IIATDKHUX Kaprok (Hamami- «Jlorosip»),
BUITyCKY Ta BHJa4i KOPIOPATUBHMX IUIATDKHHX KAapTOK, 3AIMCHEHHS olepariii 3 BUKOPUCTAHHSAM KOPIOPaTHBHHX KapTOK Ta BUKOHAHHS PO3PaxyHKIB 3a
OlepallisMU 3 BUKOPHCTaHHSIM KOPIOPATUBHUX IUIATDKHUX KapTOK IO PaXxyHKY, 3 ypaxyBaHHsIM yMoB JloroBopy.

TepMiHH Ta BU3HAYCHHS:

CVV2-koa/ CVC2-kox (mani CVV2-kox) — tpu uudpw, o HaHeceHni Ha 3BoporHboMy Goui [TK Ta BHKOpHCTOBYIOTBCS JUIsl ineHTHdIKALil Ta

Bepu dikarii nepxxarens 11K nix yac 3aificHenHs onepauiii B Mepexi [nteprer;

ABTOpU3aWis — npolenypa OTPUMaHHS JO3BOJIY HA POBEACHHS omepaliii 3 BukopucTanusaM I1K;

BaokyBanus kowmriB (BiiokyBaHHs) — onepaltis, sika 37ilicHena aepxarenem 1K, mo sikiii JoctynHuii 3anuimok ta BuTpaTHuii J1iMiT 3MiHHUBCS, a
crniucanHst komris 3 TP KitienTa e He BinOymocs;

Brpara Kaprkm — HemMoxJmBicTh 3iilicHeHHs JlepareleM KOHTPOIO (BOJIOAIHHS) 3a KapTKOK, HENPaBOMIpHE 3aBOJIOJIHHS Ta/abo
BHUKOPHCTaHHS TPETHOK 0COOO0 KAPTKHU UM ii pEeKBI3UTIB;

BurparHmii JgiMiT — BcTanoBnenuii mo 1K miMiT Ha 3HATTS TOTIBKH i PO3PaxyHKH B TOPriBeIbHO-CepBicHIH Mepexi (nami — TCM) 3a meBHui
MIPOMIXKOK 4Yacy, KU BCTAHOBIIIOEThCS BaHKOM /I 3MEHILICHHSI PH3UKIB B pa3i 3ifCHEHHS [IaxpaiiCbKUX OIepalliii;

Jepxarens miarixknoi kaprku (Jepxarens/KopucryBau) — ¢isuuna ocoba (Kiient) abo ynoBHoBaxena ocoba KiienTa, sika Ha 3aKOHHHX
nifcraBax Bukopuctosye ITK st ininiroBanHs nepekasy komwris 3 [1P B 0anky abo 3xilicHroe iHmmi oneparii 3 Bukopuctanusam I1K;

YnoBHoBaxeHa ocofa Kiienta — ¢isuuna ocoba-npauiBHuk Kiienra, abo goBipeHa ocoba ¢izudHoi 0cobH - MmignpueMLs, SKii BiAMOBIAHO 10
Ankeru-3asBu KiieHT mo3Boiste Bumyck kopropartuBHoi [IK Ta mae MOXIMBICTH 3aifiCHEHHs omepauiif Mo paxyHKY cy0'€KTa TIOCIIOAApPIOBAHHS 3
Bukopucranuam [1K, a Takox 1o3Boiisie 3aificHIOBaTH HeoOXiaHi Ail momo yknaganus JloroBopy Ta HagaHHs 10 BaHKy HEOOXiAHHX Ul IBOTO JOKYMEHTIB,
JIopyda€e OTpUMaHHs BUMHUCOK M0 PaxyHKy;

JlokymeHT 3a onepaniero 3 Bukopuctanusam INK — nokymeHT, 110 miaTBepKye BUKOHAaHHS onepaii 3 BukopuctanHam 11K, Ha mifgcrasi sikoro
(hopMyrOThCsT BIAMOBIHI JOKYMEHTH Ha MepeKa3 4i 3apaxoBYIOThCs KowmTH Ha I1P;

JocTynHMii 3aJMIIOK — cyMa KOWITIB, B Mexax skol KiieHT moxe 3aificHutu onepauito 3a I1K, Bximoyae BiacHi kot Kiienrta na ITP Ta cymy
HeBuKopHcTaHoro KpeautHoro niMity (oBepapadTy), B pa3i HOro BCTAHOBJICHHS, 32 MiHYCOM CyMH HE3HM)KYBaJIbHOTO 3QJIMILIKY (B pa3i Hasi BHOCTI) Ta CyMH
3a0JI0KOBAHHX, aJi¢ HE CIIUCAHKMX KOIIITIB;

IMnpuHTEep — TMPUCTPIH, NpU3HAUCHUH Ui nepeHeceHHsa penbeuux pekBizuTiB [IK Ha cnin g GopMyBaHHS DOKYMEHTa 3a ONEpawli€ero i3
3acrocyBaHHsaM [1K;

Kaient — cy0'ext rocnopaproBanss (¢izuuHa ocoba-mianpueMenps abo ropuandna ocoda), 3 ko [TAT «AKb « KOHKOP/]» ykianeHo porosip
PO BIAKPUTTS Ta 0OCIyroByBaHHS HOTOYHOIO PaXyHKY 3 BUITYCKOM KOPIIOPAaTHBHUX ILIATIKHUX KapTOK;

Komnpomerauisi ITK — Bunasiok, koau fani 3 MartitHol ecmyru [1K uu 11 30BHImHI pekBizutu (Homep, TepMmin aii, CVV2) ta/a6o ITIH-kox no IIK
CTAIOTh BIJJOMMMH CTOPOHHIM 0c00aM B pe3ysbTaTi HecaHKLioHOBaHOro jpocrymy jao IIK abo uepe3 Burok iHpopmauii 3 marnitHoi cmyru IIK mpum ii
BHUKOPHUCTaHHI B mpuctposix oociayroByBanus [1K, inenTrdikoBanux, sk KIMOBipHI TOUKM BUTOKY Takoi iHdopmauii. Komnpomeranis [TK moxe npusectu 10
MOAAJBLIONO IIAXPalChbKOro BUKOpUCTaHHS pekBisuTiB I1K 1uis 3xificHeHHs omepauiii omaTh TOBapiB YM HOCHYr ab0 BHTOTOBJICHHS 3JOBMHUCHHMKAMM
niapo6ienoi komii [1K Ta 3xificHeHHS 3 HErO HecaHKLiOHOBaHUX 3akoHHUM JlepxaTtenem [1K onepariii;

Kopnoparusna IIK (Kaprka) — I1K, sika nae 3mory ii nepxatento 3aiticHioBaTu onepauii 3a [1P cy6'exra rocionaproBanHs;

Heraiine nosinomiennss banky KopucryBayem — nis, sika 30iraeTbcsi 3 MOMEHTOM INPUHHATTS KOPHCTYBAaueM DILICHHS PO MiATBEPIKEHHS
BKa3aHOTO IOPUIMYHOr0 00OB’S3Ky Ta BiIOYBA€THCS B MOPSIKY nepenbaueHoMy J[oroBopoM ozapasy Iiciisi OTPUMAHHS KOPUCTYBadeM MOBinOMICHHS baHKy
Ipo 3/ifICHEHY Omepanilo 3 BUKOPHCTAHHIM €JIEKTPOHHOTrO IJIaThbKHOro 3acody KopucryBaua abo BusBICHHS HUM (DaKTy BTPaTH €IEKTPOHHOTO IJIATIKHOTO
3aco0y;

Heraiine 3ynuHeHHsI 3/1iliCHeHHsI omnepauiii 3 BHKOPHCTAHHAM €JEKTPOHHOIO IUIATIXKHOIO 3acoly - Iid, ska 30iraeTbCsi 3 MOMEHTOM
NPUIHATTS baHKOM pillIeHHs PO MiATBEPAXKEHHS BKa3aHOTO OPUIAMYHOrO 000B’sI3KY Ta BiIOYyBaeThCs B MOPAAKY, ependaueHoMy J[oroBopoM oxpa3sy micis
orpumanHs bankom moBimomienHs KopucTyBaua mpo BTpaTy €JIEKTPOHHOTO IUIATDKHOrO 3aco0y Ta/abo miaTikHI omepanii, sKi He BHKOHYBaJHCh
KOPHCTYBa4eM;

Omnepauii 3 BukopucranuaM Kaprku — omepauii 3 iHilil0oBaHHS NepeKasy KOLITIB 3 MOTOYHOTO paxyHKy KilieHTa 3 METOI OIUIaTH BapTOCTi
TOBapiB 1 MOCIIYT, epepaxyBaHHs KOLITIB HA PaXyHKH IHIIMX OCi0, OTpUMaHHS KOLITIB y TOTIBKOBiii ¢opMi B kacax OaHKIB Ta uepe3 OaHKIBCbKi aBTOMATH, a
TAKOX IHIII onepaii, nepexdadyeHi BiAmoBiJHUM JOrOBOPOM;

Henanexuuit orpumMyBay — ocoa, siKiii 6e3 3aKOHHMX ITiJICTaB 3apaxoBaHa cyMa rnepekasy Ha ii [IP abo BuznaHa 1if y rotiBkoBiit ¢opmi;

Henanexnuii nmepekas — pyx IEBHOI CyMH KOLITIB, BHACIIJOK SKOTO 3 BHMHH iHIIliaTopa nepekasy, SKuil He € IUIaATHUKOM, BinOyBaeThCs i
CNHUCAHHS 3 PaXyHKa HEHAJIGKHOTO IUIATHHKA Ta/ab0 3apaxyBaHHS Ha PaxyHOK HEHAJI©KHOTO OTpUMyBada UM BHIada HOMy CyMH Ilepeka3y B TOTIBKOBil 4u
MaifHOBI# (opmi;

HenanexHuii nJiaTHUK — 0coba, 3 ITP sikoi mOMHIIKOBO a00 HEMPaBOMipHO MepeKa3aHa cyMa KOIITIB;

HecankuionoBanmii oBeprpadT— KOPOTKOCTpOKOBa (Hemo3BosieHa) 3a0oproBamicTs [lepxkarens IIK mepen bankom; BHHHKAae y BHIAIKy
3aificnenns Kiientom omeparii, sika mpu3Bena OO IepeBUINEHHS J[OCTYIMHOro 3alMIIKy, € HEIPOTHO30BAHOIO B PO3Mipi Ta 3a 4acOM BHHHUKHEHHSI. 3a
JIONyIIEHHs] BUHUKHEHHS HECAHKIiOHOBaHOTO oBepapadTy KiieHT cmmadye banky Kowmiciio Ta/abo IumaTy 3a CyHpPOBOMKEHHS HECAHKIIOHOBAaHOTO
oBepapadty, po3Mip siKoi 00yMoBIeHuii Aitounmu Tapudamu;

Homep miaTizkHOI KApTKH — LICTHAIIATH 1P, 10 HaAPyKOBaHi Ha JuipboBomy Oomi I[IK OokaMM 1O YOTHPH Ta BHKOPHCTOBYIOTBHCS VIS
inentudikauii Ta Bepudikauii Jepxatens [1K;

Onepauiiinuii yac 6aHKy — 4acTWHA omepaliiiHoro aHs O0aHKy abo iHIIOi yctanoBu-wieHa [1C, mpoTsAroM skoi MpuilMarOThCS JOKYMEHTH Ha
nepekas i JOKYMEHTH Ha BIKJIMKaHHS, 1[0 MatoTh OyTH 00po0JIeHi, epe/jaHi Ta BUKOHAHI IPOTSTOM I[bOTO % POOOYOro JHI;

Ilepeka3 kowTiB (aa1i - mepeka3s) - pyX MeBHOI CyMH KOIITIB 3 METOM 1 3apaXyBaHHsS Ha paXyHOK OTpUMyBaua abo BHJa4i HOMy y TOTiBKOBIiit
dopmi. [HiniaTop Ta OTpUMYBay MOXKYTh OyTH OJTHI€IO i Ti€0 XK 0COOOIO;

IomMuakoBuii mepeka3s - pyx HEBHOI CyMH KOIUTIB, BHACTIZOK SKOro 3 BUHM OaHKy abo iHIIOro cyb'ekta mepekasy BifOyBaeTbes 1i CIIUCAHHS 3 paxyHKY
HEHAJIOKHOT 0 IIATHHKA Ta/abo 3apaxyBaHHS Ha PaXyHOK HEHAIG)KHOTO OTPUMYBaJa 4i BHIa4a oMy L€l cyMH y TOTiBKOBii (opmi.

Iepconanbumii inenTudikaniiinnii Homep (INIH) — HaGip undp, Bigomuii oume nepxaremo ITK i moTpiGHmit mis #oro inentudikarii ta
Bepudikalii mix yac 3/ilicHeHHs onepauiii i3 Bukopucranusam I1K;



Inarixnaa xaprka (IIK) — enexTpoHHHMII IUIAaTDKHAHE 3aci0 y BUIVILII €MiTOBAHOI B yCTAaHOBICHOMY 3aKOHOABCTBOM IIOPSIKY ILIACTHKOBOI 94U
IHIIIOr 0 BUJTY KapTKH, [0 BUKOPUCTOBYETHCS JUISI IHIIiI0BaHHS Iepeka3y komrtis 3 ITP miatHuka abo 3 BiIIOBITHOTO paxyHKy OaHKY 3 METOIO OILUIATH BapTOCTI
TOBApiB 1 MOCIyT, IepepaxyBaHHs KomrtiB 3i cBoix I1P na ITP iHmmx oci6, oTpiMaHHsS KOWITIB y FOTIBKOBiH (opMi B Kacax GaHKIB yepe3 OaHKOMATH, a TAKOK
3IifICHEHHSI IHIKMX omepaii, nepeadadyeHuX BiIOBI IHUM JJOrOBOPOM Ta/a00 YMHHHUM 3aKOHOJIaBCTBOM;

Ilnarixna omepanis (omepamist) — nis, iHiniioBana nepxateneM IIK, 3 yHeceHHs a0o 3HATTA rotTiBku 3 IIP, 3nilficHeHHS pO3pPaxyHKIB y
6esroriBkoBiil hopmi 3 BukopucranusM I1K 3a 6ankiBcbkumu I1P;

Inarixna cucrema (IIC) — mnarixaa opranizanis, wienn I1C Ta CykynmHICTh BiTHOCHH, IO BHHHKAIOTh MIX HHMH IPH IPOBEICHHI IIepeKasy
KOIIITIB;

IlaaTtizHa cXeMa — yMOBH, BiJIIOBITHO 10 SIKUX IIPOBOXUTHCS 00JIiK onepaniii 3a IIK koprucTyBada Ta 311l CHIOIOTHCSL pO3PaxyHKH 3a IIi OIepartii;

Cron-cnucok — nepenix [1K, ckiagennii 3a neBHUMH iX peKBi3UTaMU, 32 SKUMH 3YIHHEHO IIPOBEACHHS OIepaliil. 3aleXHO Bl MPpaBHI IIATDKHOL
CHCTEMH CTOII-CIIUCOK MOJKe OyTH eJIeKTPOHHUM Ta/ab0 HanepoBuM;

Tapudu — nitoui Tapudu I[TAT «AKBb «KKOHKOP/»;

Tepmin aii IIK — nara, nicnst Hactanss skoi I[1K BBakaeTbCs IPOCTPOUEHOIO Ta HE MOXKE OYTH BUKOPHCTaHA AJIS 3AiMCHeHHs onepauiil. 3a3Bu4ait
IPYKyeTbesl Ha JIMIboBiK cropoHi [1K y Burisai 4otnpsox mudp, o BU3HAYalOTh Micsup Ta pik TepMminy aii IIK. B takomy Bunanky I1K nificna no 23:59
OCTaHHBOTO JHs Micsus Tepminy aii I1K;

TopriBeabHo-cepBicHa Mepexa (TCM) — ropuanuni ocobu ab6o ¢i3uuHi 0COOH-IIANPHEMII, [0 HA MiACTaBi AOroBopy 3 GaHKOM-EKBaHpOM,
3aiiicHrol0Th npuitom I1K st ortatu ToBapis Ta mocnyr;

[HIi TepMiHH, SIKi BXXUBAIOTHCS B J[OroBopi Ta IpaBHiIax, 3aCTOCOBYIOTHCS B 3HAUCHHSIX, BU3HAYEHNX 3aKoHOM Ykpainu «[Ipo miaTikHi cHCTeMH Ta mepekas
KOLITIB B YKpaiHi», iHIIMMH 3aKOHAMH Ta HOPMAaTHBHO-IIpaBOBUMH aktamu HBY.

1. HNOPSJOK BIAKPUTTS, OBCJIYIOBYBAHHS PAXYHKIB TA BUJAYI KAPTKHA
1.1. BaHk Ha miACTaBi HAJEKHUM YMHOM HanaHUX KIlieHTOM BiAMOBIZHO 1O BUMOT YHMHHOIO 3aKOHOAABCTBA IOKYMEHTIB Ta Ha yMOBax JloroBopy BiIkpuBae
Kuiienty Paxynok (B nonapax CIIIA, eBpo abo rpuBHi), Bullyckae ta Hajgae ocoducro depxarento Kaprky 3 ITIH-kogom 1o Hei (mo VISA- nuisixoMm HajiaHHS
ITIH-kouBepTy, mo MasterCard- nuisxom BianpaBku SMS-noBizoMIiIeHHs Hij yac akTHBALii KapTKH Ha HOMep MoOiIbHOro Tenedony Jlepxarens, BkazaHui B
3asBi-AHKeTi Ha BHUITYCK KOPIOPAaTHBHOI MJATDKHOI KapTKH), Ta 3a0e3nedye 3AifCHEHHS po3paxyHKIB 3a OmeparisMu, MPOBEICHUMH 3 BHKOPUCTAHHIM
Kaprku Ha ymoBax Jlorosopy.
1.2. bauk 3aificaioe Bunauy Kaprtku ta I1IH-kouBepta no Hei (mo kaprui VISA) [epxatento, micast Hpea’sBICHHS MAacMopTy abo iHIIOrO JOKYMEHTY, IO
HOCBiYY€E 0CO0Y.
1.3. Kaprka Hagaerscs BankoM y cTpok, 1o He nepeBuiye 7 (ciM) po6ouux AHIB 3 MOMEHTY ykiagaHHs JloroBopy 3 KinientoMm Ta orpumanss bankom 3asBu
I0JI0 BUITYCKY/TIepeBUITycKy/3aMinn KapTku, ane He paHime orpumaHHs baHkom ¢aiina - BiAmoBidi 3 BiAMITKOI MpoO B3ATTSA paXyHKy Ha OOJIK B OpraHi
Jiep’KaBHOT MOJJATKOBOI CITy0u a0o peectpalii baHKOM KOpIHIIS MOBiTOMIICHHS 3 BIAMITKOIO PO B3ATTS paXyHKy Ha OOJIK B OpraHi JepXaBHOi MOJIaTKOBOI
CITY)XOH B 3aJI©KHOCTI, [0 OTPUMAHO mepumm. J1o oTpumaHHs baHKOM 0fHOro 3 BHIIe3a3HaYeHHX MOBIJOMICHD 32 PaXyHKOM 37if{CHIOIOTBCS JIMII € Onepariil
i3 3apaxyBaHHs KOLITIB.
1.4. Tlpu otpumanni Kaptku JlepxaTesb MOBUHEH MPOCTABUTH OCOOMCTHH MiAIMC Ha 3BOPOTHiM croponi KapTkm Ha cMys3i 1 MiAnMCy B MPHCYTHOCTI
yHOBHOBa)keHOro mpaiiBHuka banky. Otpumanns Kaprku i ITIH-koHBepTa miaTBepkyeTbes Posnuckoro Jlepatens Mpo OTPUMaHHS IUIATIKHOI KapTKH Ta
IIH-kouBepty. Kaprka HajaeTbes JlepxkaTento B akTHBHOMY CTaHi.
1.5. 3apaxyBaHHs KOIITIB Ha PaxyHKHU 31iHCHIOETHCS 3 ypaxyBaHHSAM OOMEXKEHb, BCTAHOBJICHUX YMHHUM 3aKOHOJIABCTBOM YKpaiHH, NIPU LIbOMY 3apa XyBaHHS
Ha PaxyHKM KOIUTIB B iHO3EMHIll BalIOTI Ha 1ijii, BU3HAYeHi umu [IpaBuiiamu, 31icHIOETbCS Ha mifcTaBi 3asB KilieHTIB 3 BKa3aHMM B HUX PO3PAaXyHKOM
Butpar. KiieHT 311iiicHIOE MONoBHEHH PaxyHKy 3 ypaxyBaHHSIM HACTYyITHUX OCOOJIMBOCTEH
- 3apaxyBaHHs (IIONOBHEHHA) KOWITIB HA PaXyHKH, BIIKpUTI y rpuBHI GisH4HUM 0cobaM — MiANPUEMLSM 31HCHIOETbCS 32 PaXyHOK IOTIBKOBHX KOILTIB, 110
BHOCSTBCS 4epe3 Kacy 0aHKy, 32 paXyHOK 0e3roTiBKOBHX KOIUTIB IIIAXOM Iepeka3y 3 iHIMX paxyHKiB KiieHTa Ta iHIIMX 0ci0, 32 paXyHOK KOIITIB, HATAHUX y
SIKOCTI KPEAMTY, 32 PaxyHOK IPOLCHTIB, HApaXOBaHMWX Ha 3aJIMLIOK KOWITIB Ha PaxyHKy, a TaKOoX 3a paxyHOK KOLITIB, IEPEPAXOBAHUX 3 PAXyHKIB IHIIMX
(}i3nuHKUX Ta PUANYHUX 0ci0 3a IX JopydYeHHIMU;
- 3apaxyBaHHs (TTOMOBHEHH:) KOWTIB Ha PaXyHKH, BIAKPUTI B iIHO3eMHIN BatOTi (i3MYHUM 0c00aM — MIIIPUEMIISAM 3/IHICHIOETHCS IUIIXOM IepeKas3y KOIITIB 3
iHIMX paxyHKiB KiieHTa B iHO3eMHil BaJIOTI, 32 paXyHOK KOIUTIB, HAJIAHUX Y SIKOCTI KPEAMTY, 32 PaXyHOK ITPOLICHTIB, HAPAXOBAHMX HA 3aJIMILOK KOILUTIB Ha
PaxyHKy, 3a paxyHOK FOTiBKOBOi iHO3eMHO{ BaJIOTH, OTPHMAHOI ISl OIUIATH BUTPAT HA BiAPSAUKEHHS, y CyMi HEBUKOPHCTaHOTO 3aJIUIIKY;
- 3apaxyBaHHs (IIONOBHEHHA) KOWITIB HAa PaXyHKH, BIIKPUTI B TPUBHI IOPUAMYHUM 0C00aM, 3IIHCHIOETHCS HIIAXOM IEPEeKa3y KOWITIB 3 IMOTOYHHX PaxyHKiB
Kiienra Ta iHmMX ocid, 32 paXyHOK KOIUTIB, HAJJAHUX Y AKOCTI KPEAUTY, 32 PaXyHOK IPOLIEHTIB, HAPAaXOBAHUX HA 3aJIMIIOK KOWITIB Ha PaXyHKy, 3a paxyHOK
TOTiBKOBHX KOIITIB, IO BHOCATBCS B YCTAHOBJICHOMY YHHHHM 3aKOHOJABCTBOM Y KpaiHU HOPAAKY 10 KacH baHky;
- 3apaxyBaHHs (ITOMOBHEHH:) KOWITIB HAa PaXyHKH, BIAKPUTI B IHO3EMHIi BaIIOTI FOPUAMYHUM 0c00aM, 3[1HCHIOEThCS IIUIIXOM MEPeKasy KOIITIB 3 TX MOTOYHUX
PaxyHKiB, 3a paXyHOK KOIITIB, HQJIAHUX Yy SKOCTI KPEIMTY, 32 PaXyHOK NPOLICHTIB, HAPAXOBAaHMX HA 3aJMIIOK KOIUTIB Ha PaxyHKy, 3a paxyHOK rOTiBKOBOI
iHO3eMHO{ BaIIOTH, OTPUMAHOI AJI OIJIATH BUTPAT Ha BiAPSIKEHHS, Y CyMi HeBUKOPHCTAHOTO 3AJIHIIKY.
1.6. 3apaxyBaHHs KOIUTIB Ha PaxyHOK 3ifiCHIOETHCS BUKIIFOYHO Y BAMOTI PaxyHKy.
1.7. Hepxateni Kaprok MoxyTh 31ilicHIOBaTH omeparii 3 6€3roTiBKOBOI OIIATH BapTOCTi TOBApiB, PoOIT, MOCIYr Ta OAEPXKYBATH I'OTIBKOBI K OILITH B TaAKUX
BUITAIKaX:
- OfIepKaHHs FOTIBKOBUX KOLITIB B T'PUBHI JJIs 3/1ifICHEHHSI pPO3paxyHKiB, IMOB'A3aHMX 13 BUPOOHMYMMH (rocrnogaapcbkumu) notpedamu KitienTa, y Tomy yucini
UL OIUIATH BHTPAT Ha BIAPSIKCHHA B M&KaX YKpaiHH, 3 ypaXyBaHHAM 0OMeXKeHb, BCTAHOBICHUX HOPMATUBHO — IIpaBoBuMH akTamu HBY;
- 3IiiICHEHHS PO3PaxyHKiB y 0€3roTiBKOBil ()OpMi B TPUBHI, MOB'I3aHUX i3 TOCIIOAAPCHKOIO AisUbHICTIO KilieHTa, BUTpaTaMK HPEeCTaBHULIBKOTO XapaKTepy Ta
BUTpATaMH Ha BiIPSAIDKCHHS B MeKaX YKpaiHu;
- OJIep)KaHHs FOTIBKOBHX KOIITIB B iHO3EMHIl BaJIOTI 32 MeXaMH YKpalHHU JUIS OIUIATH BUTPAT Ha BiAPSKCHHS,
- 31iHCHEHHs PO3PaxyHKiB y Oe3roTiBKOBii (opmi B iHO3EMHIil BaMIOTI 3a MexaMu YKpaiHH, sKi MOB'S3aHI 3 BUTpAaTaMH Ha BiJPS/DKECHHS Ta BUTPATaMH
MPEACTAaBHUIBKOTO XapaKTepy, OMJIATOI0 GKCIIyaTaliHHUX BUTPAT, MOB'S3aHHX 3 yTPHMAHHAM IIOBITPSHHX, MOPCHKHX, aBTOTPAHCIOPTHHX 3aC00iB Ta iX
nepeOyBaHHIM 3a MeXaMH YKpaiHH, BiIlIOBIJHO 10 yMOB HOPMAaTHBHO NIPABOBHX aKTiB YKpaiHU.
1.8. Komrn, cnucani 3 Paxynky Kiienrta - 1opuan4Hoi ocoOu mija 4ac 31iCHEHHs omnepauiif, Bu3Ha4eHux y 1. 1.7. uux [TpaBui, BBaXKarOThCs BUAAHUMHU
IOPUANYHOI 0co0o0r0 min 3BiT Jlepxarento. BUKOpUCTAaHHS TaKMX KOWITIB Mae OyTH MiATBEpKEHE BIANMOBIIHUMH JOKYMEHTaMH. KOHTponb 3a pyxoMm i
LIbOBUM BHMKOPUCTAHHSAM KOWITIB 3a PaxyHkoM, 3xiiicHioeTbcst KiienToMm. BaHk Mae mpaBo ButpeOyBath, a KiieHT (ocoba, mpeacraBHuk KitieHTa)
3000B's13aHMI HAaJaTH JOKYMEHTH 1 BIIOMOCTiI B BH3HAueHi TEPMiHH, HEOOXimHI 1St 3/ificHeHHs ineHTH]iKawil Ta/abo Bepudikalii, aHami3y Ta BHUSBJICHHS
(hiHaHCOBHX omepallii, o MiAIAraroTs piHAHCOBOMY MOHITOPHHTY, Ta iHIII rependadyeHi 3aKOHOTAaBCTBOM JOKYMEHTH Ta BiJOMOCTI, ki BUTpeOye baHk 3
METOI0 BHKOHAaHHS BHMMOI 3aKOHOJABCTBA, SIKE PEryJIO€ BiqHOCHHHM Yy cdepi 3amobiranHHs neramizanii (BiIMHBAaHHIO) TOXOMIB, OJEPXKAHUX 3J1 OYMHHHM
IUIsIXoM, (hiHaHCYBaHHIO TepOpHU3My Ta (hiHAHCYBaHHIO PO3IOBCIOKEHHS 30p0O1 MACOBOTO 3HMIIECHHS. Y pa3i He HajlaHHs KiTieHTOM HeOoOXiJHUX TOKYMEHTIB
M BiTOMOCTeH, mepen0aueHIX YHHHIM 3aKOHOJaBCTBOM, baHk Mo)ke BUKOPHCTATH IpaBo BinMoBH KilieHTY B 00CITyroByBaHHI.
1.9. Pexum ¢yHxnionyBaHHs PaxyHKy Ta BUKOpHCTaHHS KapTOK perymoroThCs HOpMaMi YHHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY YHCI, HOPMAaTHBHO-
npaBoBUMHU aktamMu HanioHansHOro banky Ykpainu, npaBuiaMmu BianoBigHoi [1natixHOI cuctemu, uMu [TpaBunamu ta JloroBopom.
1.10. Kourru 3 PaxyHKy HE MOXXYTh OyTH BHKOPHCTaHI 3a JOMOMOrolw0 KapTku s olepikaHHs 3apo0iTHOI MJ1aTH, IHIIMX BUIUIAT COLIAJILHOTO XapakK Tepy, a
TaKOX IS 3/1iH{CHEHHS PO3PaxyHKIB 3a 30BHIIIHHOTOPrOBEIbHUMH JOTOBOPAMHU (KOHTPAKTAMH).
1.11. 3pnificHeHHs iHO3eMHHX iHBECTUIIN B YKpaiHy Ta iHBECTHILIH pPe3UICeHTIB 3a ii MeXi 3 BUKOpHCTaHHSIM KopropatiuBHOi KapTku, 3a0opoHsieTscs. Y pasi
IPOBEIEHHS CYMHIBHHX OIepamiif 3a JOIOMOrol0 KapTKOBOTO PaxyHKy, baHk Mo)ke BHKOPHCTOBYBaTH IpaBO 3yNHHEHHS (iHAHCOBHX omepamiil y
BIJIMOBIZTHOCTI JI0 BUMOT YHHHOT'O 3aKOHOJaBCTBA Y chepi hiHaHCOBOrO MOHITOPUHTY.
1.12. BukopuctanHs KapTku 3 METOO, II[0 HE BiNOBiJa€ YNHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY YHCIi 3 METOK OIUIATH BapTOCTi TOBapiB abo MOCIYT,
00ir SKHX 3a00pPOHEHO YMHHHMM 3aKOHONABCTBOM YKpaiHH, 3a00pOHSETHCS. Y BUIIAAKY BHSBICHHS BaHKOM (akTy HE3aKOHHOrO YU HECAHKIIOH OBAHOTO
BukoprcTanHs Kaprku, a Takox mopymenns Knieatom ymos JloroBopy, bank 3anumiae 3a co6oro mpaBo HaJaHHs iH(opMaIii 10 IpaBOOXOPOHHUX OpraHiB



3riJHO 3 BCTAHOBJICHUM YMHHHM 3aKOHOZAaBCTBOM YKpaiHU IOPSAKOM. 3a00pOHSAETHCS BUKOPUCTOBYBAaTH KapTKy B IPOTH3aKOHHUX WIJAX, B TOMY YHCHI IS
npua0aHHs TOBapiB UM IIOCIYT, 0 3200POHEH] 3aKOHOJaBCTBOM KpaiHH, B sIKiil 3aiiicHIOeThCst Onepartis 3 BUKOpHCTaHHSIM KapTku.
1.13. Omneparist 3 OTpUMaHHS FOTIBKOBHX KOIITIB 4epe3 baHkoMaT 371l CHIOETBCS 32 YMOBH IIpaBIIIbHOTO Habopy Jlepxatenem Horo I1IH -koxy Ha kinaBiaTypi
banxomary. OxHo4acHO 3 Buadero rotiBku bankomar noseprae Jlepxkarento Kaprky ta po3apykoBye Yek bankomara Ha Horo BUMOry.
1.14. 3ammmku xomTiB Ha PaxyHKy, He BHKOPHCTaHI 3a Npu3Ha4YeHHsM JlepxaTelsiMH, MOXYTh OyTH IIOBEpDHEHI Ha pPaxyHOK, 3 sSKOIO BOHH OyiH
nepepaxoBaHi, a00 Ha iHmMi paxyHok KiienTa 3a 3asBoro Kiienra.
1.15. 3pidiceenns Astopmsanii Omnepanii 3 BukopuctanHsM Kaprky, imimifioBanoi [lepxareneM, He o3Hauae, mo Taka Omepanis Oyxe 000B’I3KOBO
oopmiieHa.

ITicist ABropusanii xomty Ha PaxyHky GinokyroTbes bankoM Ha cymy Omepanii Ta koMmiciitHoi Bunaropoau banky. B pasi Heotpumanus bankom
Bix IlmaTixkHOI cHCTeMH BHMOTHM Ha CIHCaHHS KOWTIB 3 PaxyHky 3a BimnosimHoro Omepamiclo, Ha 3ilicCHeHHs sikoi komTH Ha PaxyHky Oymu 3a0iokoBaHi
micist ABTopu3auil, npotsirom 30 (TPHALITH) KaJeHapHUX JHIB 3 1aTH ABTOpH3aLil KOIITH Ha PaXxyHKy po30JIOKOBYIOThCS ;
1.16. Cyma komriB, mo Oysia 3a010KOBaHa B pe3ysbTaTi ABTOpHU3aLii, MOXe BIAPI3HATHCS BiJ CyMH KOLITIB 3a BinmoBigHoro Omeparieto, iHilii 0BaHOIO
JleprxateneM, y BiIIOBIHOCTI 3 ITpaBHJIaMK BiamoBiqHoi [naTixHOi cucTemu;
1.17. Omepauis, o 3ailicHioetsest B TCM, Moxe Oyt opopmiieHa 6e3 ABTOpH3alLlii.
1.18. Pospaxynku 3a OnepauisMy 3 BAKOpUCTaHHAM KapTku, BUKOHAHMMH Ha TepUTOpii YKpaiHH, 3iiCHIOIOTECS B TPUBHI.
1.19. TIlpoueHTH Ha 3aJMINOK KOWITIB Ha PaxyHKy HapaxoBYIOTHCsS 3a KOXKHUH JeHb (paKTHYHOIO 3HAXO/DKCHHS KOWITIB Ha PaxyHKy, NOYMHAIOYU 3 JHS,
HACTYITHOTO 3a JHeM (haKTHYHOTO 3apaxyBaHHsS KOWITIB Ha PaxyHOK, Ta 1o JeHb, 10 MEpeaye CIHCAHHIO KOWTIB 3 PaxyHKy BKIIIOYHO, 3aCTOCOBYIOUH IIPU
npoMy MeTon «pakt/dakt» (pakTHyHA KUIBKICTH AHIB y PO3paxyHKOBOMY Iepioni Ta poui). Bumnara ta HapaxyBaHHS NpPOLEHTIB Ha 3aJMIIOK KOIUTIB Ha
PaxyHKy 3a BIIIOBIZHHMI PO3paxyHKOBHIl IepioJ] 3MifCHIOEThCS B HEPEAOCTaHHIH poOOYMi AEHb BIAIOBITHOrO PO3PaxXyHKOBOIO IEPIOAY, SIKMH JOPIBHIOE
KaJIeHIapHOMY Micsimio. Po3paxyHKOBHiII IepioJ] MOYMHAETHCS 3 OCTAHHIBOrO POOOYOro AHS IMONEPEAHBOIO KAJCHAAPHOTO MICALs, Ta 3aKiHIYETHCS
Nepel0CTaHHIM POOOYNM THEM IOTOYHOIO KaJeHJaPHOTO MicsLs.
1.20. Po3mip ImpOLEHTHOI CTaBKH, 32 SIKOI0 HAPAaXOBYIOTHCS IPOLIEHTH Ha 3aJIUIIOK KOWITIB Ha PaXyHKy, MO)xe 3MIHIOBATHChH B MOPSIKY, NMependadeH oMy
JloroBopom.
1.21. PexBi3uth 1151 6e3roTIBKOBHX 3apaxyBaHb Ha IIOTOYHHI paxyHOK 3 BukopucTaHHsIM [1K posmimnyroTses Ha odiuiiiHomy caiiti bauky.
1.22. YV Bunajkax, nepeabayeHuX HOPMATUBHO-IPaBOBUMH akTaMu HarioHanbHoro 0anky Ykpainu, HoMmep PaxyHky moxe Oytu 3miHeHo bankom. CTopoHH
MIOTOAMIIACH, 10 Y BUNAIKY 3MiHH PaxyHky momaTkoBa yrozaa o JloroBopy He ykinamaetscs. [Ipo 3miny Paxynky Bank nosigomise Kiienta He mi3Hime Hixk
3a 7 (ciM) KaleHJapHUX JIHIB 10 BBEJCHHS LHX 3MiH B Jif0, OyAb-SIKHM 3 HACTYITHHX CII0C00iB (Ha BHOip BaHky):

. LIUISIXOM PO3MillleHHs iH(popMamii Mpo Taki 3MiHM Ha iHPOPMALIHHUX CTEHAAX Y CTPYKTYpHUX Miapo3ainax bauky,
. IIUISIXOM PO3MilleHHs iH(popMallii mpo Taki 3MiHK Ha odiuiiiHomy caiiTi banky B Mepesxi InTepHer,
. IHIIIM MPUHHATHUM JUIst banky croco6oMm.

KuienT nopydae banky BifnpaBuTH, 3ac00aMH €IEKTPOHHOIO 3B’5I3KY B 3aXHIICHOMY BHUIJIAAI, MOBIZOMICHHS TPO BiAKpUTTS HoBoro Paxynky Kumienra mo
KOHTPOJIIOI0YOr0 OpraHy MpOTArOM CTPOKY, BU3HAYEHOI 0 3aKOHOJaBCTBOM YKpaiHu.

1.23. ins 31ilicHeHHs OAAaTKOBOrO 3aXMCTy OIepaliil mo rmaTikHux kaprkax JlepxateniB B Mepexi InrepHer, bank Hamae mocmyrn 3D Secure. Ilin
nocayroio 3D Secure posymieTbest HajcunaHHs bankom JlepxkaTelnmo KapTH Ha HOMEp HOro MOOINBHOrO Telae(oHy OIHOPA30BOrO KOy, SIKHH HEOOXiTHO
3a3aHa4yuTH (BBECTH) IPM BUKOPUCTAHHI IMJATKHOI KapTH U1 po3paxyHKy B Mepexi InTpenet. Jlo mocmyrn 3D Secure aBTOMaTHYHO MiJKIIOYAIOTHCS BCI
aTixHi kapTky BiakpuTi micust 08.07.2018 p., Ta mmatikHi kapTku, BigkpuTi 1o 08.07.2018 p., 1o sikux migkmodno nocayry SMS-indopmep (cepsic SMS-
banking). JlomaTkoBoi 3roau abo 3anuTy Ha otpuMaHHs nocayru 3D Secure Big epxarens abo Kiienta He BUMaraerbest.

2. YMOBHU BUHUKHEHHSI TA IOT'AIIEHHS 3ABOPI'OBAHOCTI 3A HECAHKIIIOHOBAHUM OBEPJAPA®TOM
2.1. TIlpu BunukuenHi Hecankiionosanoro oBepapabty bauk 6e3 monepemkenns Kiienra npusynunse 3aiiicaenss Kimientom/[{epixatenem omepariii 3a
Paxynkom (kpim omepanii 3 nonoBHeHHs PaxyHky Kiientom), no noramenns Kunientom 3aboproBanocti 3a HecankiioHoBanum osepapadToM Ta
HapaxoBaHOI KoMicii/miaTu 3a 0ro CynpoBO/PKEHHS B IOBHOMY 00Cs3i.
2.2. 3abopropanicts Kiienrta mepen Bankom mo HecankuioHoBanoMmy oBepapadTy moBHHHA OyTH MoramieHa A0 3aKiH4eHHs GaHKIBCBKOTO [HS, B SKOMY
BiH BUHHK Ta O0JIIKOBYEThCS Ha paxyHKy «IIpocTpodeHoi 3a00proBaHocTi».
2.3. Tloraumrenns 3aboproBaHocTi 3a HecankiioHoBanuM oBepapadTOM 3ailiCHIOETHCS MiCHs 3apaxyBaHHs KOIITIB Ha PaxyHOK y po3mipi 3a6oproBanocTi
3a HecankiiioHoBaHuM oBepApadTOM Ta HapaxoBaHOT KOMICIT 32 HOIro CyIpOBOJDKEHHSI.
2.4, KiienT 3000B‘s3aHuii criadyBati baHky kowicito Ta/abo miaty 3a cynpoBomkeHHs HecaHKIioHOBaHOTO oBepapadTy y po3mipi, 3a3Ha4eHOMY B
Tapudax. Komicist Ta/abo miata 3a cynpoBopkeHHs: HecaHkiioHOBaHOro oBepApad Ty pO3paxoByEThCs BUXOA4H i3 cymu HecankuioHoBaHoro oBepapadry
no PaxyHKy Ha KiHEIb KOXXHOTO IHS IpPOTAroM (DaKTUUHOrOo CTPOKy icHyBaHHA HecaHkuioHoBaHoro osepapadty (3 aHs, y sikoMy OyJio 31ilicHEHO
MEPEBUILEHHS CyMH JIOCTYITHOT0 3aJMIIKY 10 JHs, Y SKoMy Oyua 3aiiicHeHa cruiata 3aboproBanocti 3a HecankiiionoBanuM oBepapad)ToM B IOBHOMY 00Cs31
Ta KOMicil 3a HOro CympoBOIKCHHS ).

3. IPABUWJIA KOPUCTYBAHHS KAPTKOIO TA HAJAHHS BUITUCOK
3.1. Jlepxatens 3000B's13aHuil Haxiitno 36epiratn Kaprky, IIIH-xon, CVV2, ixmi pekBisutu Kaprku Ta iHImi 3aco0w, sKi Jal0Th 3MOTYy KOPHCTYBATHCS
Kaprkoto.
3.2. TIllH-xox e immmBimyanpHuM i KoxHOI Kaptku Ta Bimomumit mumre [Jlepxatemo Kaprtku. 3abopomsierses HasuBatu I1IH-kox tperim ocobam Ta
3anucyBaTu ioro Ha Kaprui abo Ha Oyab-uomy, mio 30epiraetscs pasom 3 Kaprkor. [TIH-konBepT HeoOXinHOo 3HuiuTH, a [TIH-kox 3anam’sratu. B pasi
BrpatulllH-koay, HOro MOXKHO HEPEBUITYCTUTH. 3a HAIBHOCTI TEXHIUYHOI MOXKIMBOCTI, [lepxartens KapTku Mmoxe camocTiitno 3minuTi [1IH-ko1 B 6aHKOMATI.
3.3. Kaprka noBuHHa 30epiraTics OKpeMo BiJ HPUCTPOIB Ta HPEIMETIB, i AKMX MOXXE MPU3BECTH 0 PO3MAarHiueHHs MarHiTHOi cMmyru Kaprku (mxepen
€IIEKTPOMATHITHOTO BUIIPOMIHIOBaHHS: MOOLTBHUX Tesie(hOHIB, TEIEBI30PiB, MOHITOPIB , MATHITIB, TOLIO).
3.4. Jlepxartenb Mae IpaBo Ha3uBaTH HoMep KapTku BUKIIOUHO ocobam, 110 opopmimoioTs Onepaltito 3 BUKOpUcTaHHAM KapTku, Ta npauiBHUKaM Bifainry
KIIEHTCHKOI MiATPUMKH baHKy nmpu 3BepHEHHI 3 mUTaHb npoBeneHHs Onepaiiii 3a PaxyHkom Ta [u1s moBigomiieHHs npo Brpaty Kaprtku.
3.5. KopucryBatucs Kaprtkor mae mpaBo smie ii [lepxxartens. 3a0opoHserbes nepenasati Kaprky tpetiM ocobam, 3a BUHATKOM npauiBHuKiB TCM s
HasexHoro odopmieHHss Humu Ornepanii 3 BukopucTaHHsM Kaptku.
3.6. TIlIpum Buxopucranni Kaptku Ui omiatu BapTocTi TOBapiB, poOiT i mocmyr, [epxkarens 3000B’s3aHuid He Bunyckatu KapTky 3 moist 3opy i mepen
nianucanHam Cainy a6o Yeky IlnatikHOro TepMmiHany, MEpeBIpUTH MPABHIBHICT BKa3aHOI y HbOMY CyMH, BQJIIOTH Ta JAaTH 3aildcHeHHs Omeparii.
Hignucannsam Cniny abo Yeky I[narixuHoro tepminany JlepxkaTtenb BU3HAE MPaBHIBHICTh 3a3HAYEHOI Y HhOMY CYMH, BIIOTH Ta IaTH 3aiiicHeHHs Onepartii.
3.7. [epxatenr Kaptku 3000B’s3anuii 30epiratn Yeku IlnatikHoro Tepminamy i Cuminm, mo miaTBEepMKyrOTh (akT 3ailicHeHHs HuMm Omepanii 3
BHUKOpUCTaHHAM KapTku, U1 3BipkH iHdopMarlii, 1o MIiCTUTBCS B HUX, 3 iH(OPMAILi€l0, 10 MICTUTbCS Y Bunucii.
3.8. HeoOxinnictb BBenenHs epxarenem [1TH-kony BU3HA4a€ThCs MpaBUIaMK BiAMOBiAHOI [11aTiKHOT cucTeMu.
3.9.  Sxmo Jepxkatens BBiB [1IH-kon npu 3ailicHenni Onepaii, To ninnucanHs Yeky [naTiKHOro TepMiHaia He BUMAaraeTbcs, SKIIO iHIIE He mepesbayeHe
TpaBUJIaMy BiAnoBiaHol [1naTixHOI cucremMu.
3.10. IIpauiBaukun TCM, mo npuiimMaiote KapTku mis oriaTh ToBapiB Ta/abo MOCHIyr, MaiooTh nmpaBo Bumaratu Bin [lepxarens KapTku mnpen sBieHHS
JIOKYMEHTY, 110 TocBinuye oco0y Jlepxatens 3 MeToro ineHtudikarii Ta Bepudikauii Horo sk 3akoHHoro Jlepxartens Kaprku.
3.11. TIpu nposexnenHi [lepkaTenem omepaiii 3 OTpUMaHHsS TOTIBKM B Kacax baHky abo iHmmMX GaHKiB 00OB’S3KOBOK yMOBOK NpoBeneHHs Omepamii €
mpex’ IBICHHS HUM IacIopTy abo iHIIoro JOKYMEHTa, 0 MOCBiaIye 0Co0y.
3.12. TIpu npoBenenHi Jepkatenem onepauii 3 Bugadi komtiB yepe3 [lnatikauil TepMminan B kaci banky abo inmoro 6anky Jlepkatento Bupaetbest Yek
IInatixuoro Tepminaiy. JlepxaTenb CTaBUTh CBiif IiIKHC HA BKA3aHOMY JJOKYMEHTI IiCIs 3BipKH CYyMH, L0 OyJia 3HATA.
3.13. Jepxatens KapTku Moxke OTpMMaTH I'OTIiBKY 3a JornoMoror bankomatie banky abo iHIMX OaHKiB, Ha MaHell, KOPIyci a00 eKpaHi SKUX PO3MillleHHI
norotun ILatixkHOI cuctemu, BkazaHoi Ha Kaprii.
3.14. TlincraBoro s 3ailicHenHs Onepauii 3 BUaavi roTiBku 3 BukopuctanHsaM Kaprku uepes bankomar € BBenenns [1TH -kony.
3.15. V¥ Bunaaky 3-pa3oBoro nocminb HeBipHoro BBeneHHs [ITH-koxny - KapTka 6110kyeThes. Po30iokyBanns KapTku 3aiiicHioeThes BaHKOM Ticiis 3BepHEHHS
JeprxaTtens 10 BTy KIIEHTCHKOI MiATpUMKH BaHKy 111010 po300KyBaHHs KapTku Ta yCHilIHOTO MPOXOJDKEHHS MpoLeaypH ineHTudikamii ta Bepudikarii.



3.16. VY bankomarax BCTaHOBJICHE OOMEXEHHS dacy JUI TOro, o6 3abpaTu rotiBkosi kot ta Kaptky (20-30 cexynn) micns ix Bunaui bankomarom. ITicns
3aKiH4eHHsS [boro 4acy KapTka Ta/a0o roTiBKOBI KOIITH MOXYTh OyTH 3aTpuMmaHi Bankomarom. ¥V Bumanky, skmo KiieHTy crano BizoMmo, IIO 3aTpUMaHi
roTiBKOBI KomTi Oyiu crincai 3 Paxynky, Kiienty HeoOxinHo 3BepHyTHCS 10 baHKy 3 MeTOI0 0(OpMIIeHHS BiIIIOBITHOI IpeTEeH3II.
3.17. 3 nwurans nosepHeHHs: KapTky, Buuydenoi bankomarom banky, /lepxaTens IOBUHEH 3BepHYTHCH 10 bauky. ¥V pasi sarpumanns Kaprku bankomarom
iHmoro 6aHKy, JlepxaTens 3BepTacThes 3a TenedoHamy, siki BkaszaHi Ha bankomari ta 1o banky 3a 0()OpMIEHHSM BifIIOBIXHOrO KJIOIOTAHHS.
3.18. Ilpu mpoBeneHHi omepamiii 3 BukopHCTaHHSAM KapTkum 1o omiari ToBapiB Ta/abo mocmyr B Mepexi Inreprer, [lepxatens KapTku mnoBnHeH
JIOTPUMYBATHCh HACTYITHHX 3aXOJiB Oe3IIEeKH:
- OyTH yBa)XHUM IIpU BBeICHHI pekBisutiB KapTku Ta B skogHOMY pasi He BBoxuth I1IH-kox no Hei;
- IIepes 31 CHEeHHM OIIaTH EepPecBIMYNTHCE, IO apeca IIOYHHAEThes 3 https://, a0o B cTani Opay3epa NpUCyTHIH 3HaK 3aKPUTOr0 3aMKa;
- He BKa3yBaTH pekBi3uTu KapTku —y BiINOBiNb Ha JIMCTH, OTPHMaHI €IEKTPOHHOIO MOMITOI0, 00 3a TenehoHoM;
- KOPUCTYBATHCS IPHCTPOSIMU 3 JIL[CH3IHHUM IPOrpaMHUM 3a0e311ed eHHSIM.
3.19. Bank Ha Bumory Kiienta ¢opmye Ta GesxomrroBHo Hamae KiieHTy ImomicsuHy Bummcky 3a monepenHii kaneHnapHuid Micsip. KiieHT otpumye
momicsuHy Bummcky crmocobom, 3a3HaueHHM B 3asBi BcTaHOBIEeHO! bankom dopmu mopmo Bimkpurtst Paxynky 3 BumyckoMm Kaprok. Heonmepxanus um
HecBOeJacHe ofiepkanHs Bunucku He 3BinbHse KitieHTa By BUKOHAaHHS 3000B’13aHb 3a JloroBOpoM.
3.20. 3a Bumororo Kiienrta bank Hanae nmo3aueprosi Bunucku 3 omaroro 3rinso 3 Tapudamu banky.
3.21. Sxwo Kiient mae 3anepedenns moxo Onepauiii mo PaxyHky, BiH Ma€ paBo 3BepHYTUCh 10 baHKy i3 mpereHsicio 3rigHo 3 ymoBamu Jlorosopy.
4. BTPATA KAPTKU TA BCTAHOBJIEHHSI BUTPATHUX JIIMITIB 3A KAPTKOIO

4.1. VY pa3i BusBiaenns Kiientom a6o [lep:karesieM BTpaTH a0 He3aKOHHOro BHKopHcTanHs KapTkm 4n o6rpyHTOBaHOI Mino3pm HACTaHHS IHX
o0cTaBuH 200 micJisi OTPUMAaHHSA SMS-NOBiToMJIeHHs npo onepauii no Kaprui, siki Kiaient/[lep:karenb He 31ilicHI0OBaB, HeraiiHo 3BepHyTHCcs 10 Banky
U1 6JIOKYBaHHS noaaibumx onepaniii 3a Kaprkoro (Paxynkom) :

- 3a Teneonom banky (uinomo6oso) (050) (068) (056) 734-50-05;

- IUCbMOBO 3a l'li):ll'[HCOM HepmaTenﬂ KapTKH HE mizHime 24-0x TOAUH 3 MOMEHTY YCHOI'O HOBiZlOMJ'IeHHi[ , IIJIAXOM 0COOUCTOrO NOJTaHHA HOBiZlOMJ'ICHHﬂ
pi(e] BaHKy. ITucemoBe HOBiZlOMJ'IeHHi[ [MOBUHHE MICTUTH I[e’TaJ'lLHi 00CTaBUHU BTpaTH KapTKU Ta Bi}:[OMi I[ep)KaTemo 00CTaBHHH ii HE3aKOHHOTO BUKOpPHUCTaHHA.

4.2. Ilpu nepenaui ycHoro nosigomneHHs npo Brpary Kaprku [lepixarens/YnoBHoBaxkeHa ocoba KilieHTa IMOBHHEH MOBIJOMUTH oIepaTopy iHdopMairo,
sIKa OJTHO3HAYHO J03BOJIsA€ ineHTH hiKkyBaTh Ta BepudikyBatH Jlepxares.

4.3. KiieHT Hece MOBHY BiANOBifaibHICTh 3a BCi Omeparii, 3AiCHEH] 3 BUKOPUCTAHHAM BTpadeHHX KapTok, y pasi HemoBimomiieHHs baHky mpo dakr
Brpatu, BHacninok yoro bank He nmocraBuB Kaprku 1o Cromn-crucky Ta 10 yacy nosigomieHns Kitientom banky npo HecaHKIIOHOBaHY MIaTiHY ONeEpaiiro,
BTpATy, KPaADKKY KapTKH, 3 ypaXyBaHH]IM Hacy Ha IPOBEJCHHS BaHKoM BCix HeoOXinHMX Miit 11s OnokyBanHs Kaprtku.

4.4. 3 meroto Oe3rekn NPOBEACHHS PO3paxyHKiB 3 BUKopucTaHHsM KapTku bank Mae mpaBo BcTaHOBIIOBaTH BHTpaTHI JIIMITH, siKi pErnaMeHTYIOTh
MaKcuManbHHiT po3mip Omneparii Ta kimbkicte Omepaniii 3a nmeBHMil mepion yacy B 3aiexHocTi Bin tMmy Omepauii Ta Tumy Kaprtku. bank o3naiiomimoe
KuienTa 3 pirounmu ButpatHumu nimitamu nepen ykimaganHsM JloroBopy IUIAXOM pO3MillieHHs BiamoBinHoi iHpopMmamii Ha odimiliHomy caiiti Banky
www.concord.ua ta/a6o Ha iHpopMaiiHuX cTenaax y npumimenHi Bimginenus banky. BaHk Mae mpaBo B 0AHOCTOPOHHBOMY HOPSIKY 3MiHIOBaTH BuTpatHi
nimiTH. AkTyansHi ButpatHi simitn Bank posmimye Ha odiuiiinomy caiiti Banky www.concord.ua ta/afo Ha iH(popMamiiHHX CTeHIaX y HPUMilleHHi
Bigninenns bauky.

45. 3 meroro koHTpoiO BHUTpaT 3a Kaprtkoro KiieHT Mae mpaBo iHiLiFOBaTH BCTaHOBJICHHS IepcoHanbHOro ButpaTtHOro mimity mo Kaprui. [lns uporo
KitieHT moBHHEH 3BEPHYTHUCH i3 BiMOBIAHOIO MHICEMOBOIO 3asB0I0 10 baHKy, 0OpaBiim OaxkaHuii po3mip nepcoHaabHOro ButpaTHOro mimiry.

4.6. KiieHT Mae npaBoO NPU3YHHHATH Aif0 BuTpatHux niMiTiB, BctaHoBiIeHHX bankom. J{i1s nporo KiieHT MOBHHEH 3BEPHYTHCH 3 BIAMIOBITHUM 3aIIUTOM 10
Banky, B iboMy pasi KilieHT Hece OBHY BiIIOBIaJIbHICTh 32 MOXKJIMBI BTPATH KOIUTIB Ha PaxyHKy, 3a BCiMa HECAaHKI[IOHOBAaHUMH ONEpaLisiM U, 31 CHEHUMU
3 BUKOPHUCTAHHSM KapTku Jlepkarenem.

5. HAJAHHS HOCJYT «SMS-indopmep» (cepsic SMS-banking)
5.1. [as orpumanns nmocnyru SMS-indopmep (cepic SMS-banking) Knient/[lepxarens/YnoBroBaxeni ocodu Kiienra (nagani - KopucryBau mocmyrn)
MOBUHEH MaTH 3aci® MOOUIBHOro 3B’S3KY, HIAKIIOYEHHH 10 MOCIyr MOOUIBHOrO 3B’3Ky OJHOrO i3 omepaTopiB YKpaiHu, kUil mixrpumye cepic SMS-
MOBiJOMJICHD Ta/ab0 Ma€ MOXKIIMBICTh OTPHMYBATH IIOBITOMIICHHS 3a JomoMoro Meccenmkepy Viber .
5.2. IligxmrodeHHs/BiAKIIOYECHHS 10/Bix mocnyr «SMS-iHdopMepay 3aiiicHIOEThCS Ha miacTaBi BianosiaHoi 3asBu Kiienta srinuo 3 Tapudamu GaHky.
5.3. Hapxcunanus indopmanii bankom BinOyBaeThcst BIIKpUTHME KaHaTaMmu 3B’s3Ky. BaHK He Hece BIAMOBIZAaIbHOCTI 32 PO3TOJOLICHHS, BUKPUBI CHHS Ta
HeoTpuMaHHs KopucryBaueM nociyru iHpopmanii.
5.4. Dbank He Hece BiANOBiTaNBHOCTI 3a nepenady iHdopmauii, nependadeHy nociayrow «SMS-iHpopmep», y BUNAJAKY 3a3HAUCHHS HEBIpPHOTO/HEiCHOrO
HOMepY 3aco0y MOOIIBHOrO 3B’ 43Ky B 3asBi Ha MiJKIIOYEHHS 10 nociayrd «SMS-iHdopmep» abo HEenmoBiLOMIICHHS HOMepY 3aco0y MOOUTBHOTrO 3B’SI3KY B pasi
ioro 3miHK a00 HeHaJIeXKHOT pPodOTH 3ac00y MOOLIEHOrO 3B’ 513Ky ab0 orneparopa MoOUILHOIO 3B’ 3Ky .
5.5. V¥ Bumaaky BTpaTH/BIAKIIIOUCHHS HOMEpPY 3ac0o0y MOOiIBHOIO 3B’ 513Ky Ha siKy KopuctyBau mociyru ortpumye iHdopmarito, KiieHT noBuHeH HeraiHo,
aje He Mmi3Hile, HDK uyepe3 oaHy 100y micis BusiBiaeHHS KopucryBaueM moCiyru BTPaTH/BIAKIIOYECHHS, MUCbMOBO IOBIIOMHUTH Ipo 1ie¢ BaHk nuisxom
HaJaHHA 10 BingaiieHHs bauky 3asBu . Jlo oTpuMaHHs nucbMOBOro mosigomiieHHs KiieHTa mpo BTpaTy HoMepy 3aco0y MoOinbHOro 3B’s13ky KopucryBauem
nocsyru baHk He Hece BiINOBINANIBHOCTI 32 MOXKJIMBE OTpUMaHHs iH(popManii npo Onepauii 3a PaxyHkom TperiMu ocobamu.
5.6. bBank mae mpaBo Ha BiracHui BHOip HajcuiaTtu nosinomieHHs KopucrtyBauy mocimyru abo 3a pomomoror Meccenmkepy Viber abo 3a pormomor oo
SMS-noBigomiens (sikio bank 3a qonomororw Meccenmpkepy Viber He 3Mir noctaBuTH noBizomiieHHs: Kopuctysauy nociyrn).

6. TMPU3YIIMHEHHA 3INCHEHHS OIMEPANIA 3A PAXYHKOM 3 BAKOPUCTAHHSIM KAPTKH
6.1. Bank npusynunse 3aiicienHs [lepxxatenem Omnepartiii 3a PaxyHKoM 3 BUKOpUCTaHHAM KapTKu y HACTYITHHX BUIAIKax:
- 32 HasIBHOCTI OOCTaBHH, 1110 CBi4aTh PO HEMpPaBOMipHe/He3aKOHHE BUKopucTanHs KapTku abo ii pekBi3uTiB, nmpo 1o noigomisie Jepxatens y Oyab-sakui
JIOCTYIHHUIA crioci0, 3 BuydeHHaM KapTku Ta 3xiiicHioe Bunyck HoBoi KapTku (3aminy KapTtku) 3a BIacHuii paXyHOK;
- B pa3i OTpPUMaHHS BiJNIOBIIHOTO PO3MOPSKEHHS Bifl mifipo3ainy baHky, sikuit 3aiiMaeTbcs GiHAHCOBUM MOHITOPHHIOM;
- Yy BUNAJAKy OTpuMaHHs moBigomuenHs Jlepxarens/Knienta npo Brpaty Kaprtku, abo npo HecaHKIioHOBaHe BUKOpHCTaHHS KapTku Tperboro oco6oro, 3
MOMEHTY OTPUMaHHS MOBiZOMJICHHS, 30iabplieHoro Ha 10 XBWJIMH, 1O MOMEHTY BHUIyCKy HOBOI KapTku, kpim omepauiii 3aifiCHEHMX IO TUIaTIKHUX
nopydennsx Kiienra;
- pu posipBaHHi J[oroBopy Oynb-1kor0 CTOPOHOIO;
- ICJIsl HA/IXO/KEHHS BiJOMOCTEH 1o 3BiNbHEHHS a00 cMepTh [lepikaTens;
- Ipu BUHMKHEHHI HecaHkuionoBaHoro oBepapadty (kpim Onepartiii 3 monoBHeHHs PaxyHKy) no moramieHHs: KiieHTOM B TOBHOMY 00Cs31 3a00pTOBaHOCTI 32
HecankuioHoBaHMM oBepapadTOM Ta KOMICii Ta/abo MmiaaTh 3a HOro CyrmpoBOIKEHHS.

7. HNOPAJOK HEPEBUITYCKY KAPTKH, 3AMIHU KAPTKH

7.1. Kaprka BUIYCKa€ThCS Ha NMEBHUI cTpOK, Bu3Ha4deHuii B Tapudax. Ha Bunymenux bankom Kaprkax nara 3akiHueHHs TepMiny aii KapTku 3a3HaueHa y
BIATIOBIJHOMY IOJi Ha TUIBOBIH cropoHi Kaprku. KapTka 3amumaeTscst gifiCHOIO 10 3aKiHUEHHS OCTAaHHBOI'O KAJICHAAPHOTO JTHS MIcCAIs Ta POKY, 3a3HAUYEHOT0
Y BIZIMOBITHOMY HOJi JINIILOBOT cTopoHu KapTku.
7.2. bank nosigomse [lepxatens/ KiieHta nmpo 3akiH4eHHs TepMiHy Aii iforo KapTku, He mi3Hile HiX 3a AECsITh KaleHAapHUX THIB 1O 3aKiHY €HHS TEPMiHYy
11 1ii OyIb-SKUM 3 HACTYITHHUX CIOCO0IB (Ha BuOip baHky):

- IUISIXOM TIoBioMuieHHs1 KitieHTa mpu #oro 3BepHEHHi 10 rojioBHOTO odicy, abo Oynb-iKoro BijineHHs baHky;

- IUIIXOM yCHOTO HoBigomiIeHHs mo Tenedony Kiienra npaniBaukoM banky;

- IUISIXOM HalpaBJIeHHs 3a J0IoMorow SMS-cepBicy BiamoBigHoro nosizomieHas KiieHty.
7.3. Jns nepesunycky Kaprku Ha HOBuil TepMiH KiieHT moBuHeH 3a | (OAMH) KaJeHAApHUH Micslb 10 3aKiH4eHHs TepMminy ail Kaptku Hamatu B baHk
IIICBMOBY 3asiBY IIOJ0 HepeBUITycKy KapTku Ha HOBuif TepMiH. baHk mpoTsroM cTpoky, BusHadeHoro 1. 1.3. nux IIpasun, nagae KitieHTy BUTOTOBIICHY Ha
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HoBuil TepMin KapTky micns ckmananus Kiienrom B banky 3asBu Ha mepeBumyck KapTku Ha HoOBHI TepMiH Ta moBepHeHHs Kaprku, TepMin nii sxoi
3aKiHIUBCAL.
7.4. Slxmo Kiient He 3BepHYBCs B baHK y cTpok, 3a3Hauenuii B 1. 7.3. [IpaBmi, KapTka He IepeBUITyCKa€ThCS.
7.5. Kuient noseprae Kaprky no bauky:
- B JIeHb OTpHMaHHs HOBOI KapTku B pa3i nepeBumrycky Kaprku Ha HOBHI TepMiH, OQHOYACHO 13 3asIBOIO 100 3aMiHK Kaprku;
- He mi3Hime 7 (ciM) KaJeHAapHUX JHIB 3 MOMEHTY MpUnuHeHHs Aii JloroBopy 3a 3asBoro Kiienrta mono 3akputts PaxyHky abo y pa3si posipanus J[orosopy 3
iHiniaTuBu bBaHky.
V Bunajxy HenoBepHeHHs1 KapTku y BHIIajKax Ta CTpOKH, BU3HAUCHI ITUM ITyHKTOM, KapTka BBaXkaeThCsl BTPA4CHOIO.
7.6.  Jlns 3aminu Kaptku KitieHT moBruHeH 3BepHYTUCH 10 baHKy i3 mHCEMOBOIO 3asBOI0 Ipo 3aminy Kaprku;
7.7. 3amina Kaprtku 31ilicHIOETBCS Y pasi:
- nowkopkenHs Kaprku JlepxkaTeneM Ta HEMOXKIIMBICTIO i BUKOPHCTAaHHS;
- BTpati Kaprku ta/abo I1IH-kony;
- BusBJIeHHs bankom ¢akty Komnpomeranii Kaprku (y npomy Bunaaxy 3amina Kaprku 3ailicHioeTbest 3a paxyHok baHky);
- 3MiHU iMeHi Ta/abo npi3Buima JlepxaTens abo sKio iM’s Ta/abo mpizsuiue [lepkaresist Bka3aHi 3 IOMUIKAMHU B 3asBi L0JJ0 BUITYCKY/ IEPEBUITYCKY / 3aMiHH
Kaprxku.
8. MNOPSAJOK 3AKPUTTS PAXYHKIB
8.1. PaxyHOk MOXe OyTH 3aKPUTHIA:
- 3a 3asB0t0 KiienTa mono 3akputrs PaxyHky BcraHoBieHoi bankoM ¢opmu 3a yMOBH HAJIEKHOrO BUKOHAHHS HUM BCIX CBOIX 3000B’sI3aHb, HepenOadeHnX
JloroBopoMm Ta mumu IlpaBunamu, a TakoXX 3a YMOBH BiJJCYTHOCTI He3aBEpIIEHHMX PO3CIiAyBaHb, IO NMpoBoAiThcs bankom 1o Paxynky 3a IlpeTeHsiecro
Kienra;
- y BUIIAAKY po3ipBaHHs abo mpuIiHeHHs ii JloroBopy 3 miacTas, nependadeHux Jorosopom;
- Ha MiJICTaBi BiJMIOBIJHOTO PillICHHS CY.Y;
- SIKIO MPOTSroM 3 (TpboX) pokiB mocmiias Oneparii 3a PaxyHKoM He 31ifiCHIOIOTBCS Ta 32 YMOBH BifICYTHOCTI Ha PaxyHKy 3aJMIIKy KOLITIB;
- y BUIIaAKy HeBHKOHaHHs KitieHTOM cBOIX 3000B’s13aHb 32 JloroBopom Ta numu [IpaBunamu;
- 3 {HIIMX HifgcTaB, HependaueHNX YHHHIM 3aKOHOJABCTBOM YKpainu, JloroBopoM Ta/abo numu [IpaBunamu.
8.2. Ilicns 3akpuTTs PaxyHKy 3aJMIIOK KOLITIB HA HHOMY IIEPEPaxoBYETHCS Ha NMOTOYHMH paxyHOK KiieHTa, 3a3HaueHHil B 3asBi BCTAHOBJICHOI baHkoM
tdopmu 1mo0 3akpuTTs PaxyHky, He paHime Hix yepe3 45 (COpok I’siTh) JHIB 3 MOMEHTY oTpuMaHHs bankom Bix Kitienrta 3asBu Ta moBepHeHHs1 Kaprok,
BUITyIIEHUX 10 PaxyHKy.
BuMoru 1aHOro IMyHKTY He 3aCTOCOBYIOThCS SIKIIO 3aKPUTTS paXyHKY BiIOyBaeThCsl y BUNIaAKy nepenbdadeHoMy 11.1.22 nanux Ilpasui.
8.3. SIkwo npotsrom 3 (TpboX) pOKiB mocminb He 3aiiicHioBamuch Omeparii 3a PaxyHkoM (3a BHKITIOUEHHSM oreparii, iHinmifioBanux bankom), Bank
3anpmae 3a cobo0 MpaBo BiAMOBUTH B 0OCIyroByBaHHI PaxyHKy Ta 3akputu iforo. IIpy 1mpOMy 3ajMIIOK KOIITIB 3a PaXyHKOM IHepepaxoByeThCs Ha
0aHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIKOBYIOTHCS KOIITH 3a HEJIIOUMMH paxyHKaMH Ta 30epiraloThCsi Ha HhOMY 0 MOMEHTY 3BepHeHHs Kuienta no banky 3
METOI0 PO3MOPSUKCHHS UMK KoluTaMu. Ha 3amuiok KomTiB, 1o OyJu nepepaxoBaHi Ha paXyHOK IS 00JIIKY KOIITIB 32 HEAIIOYUMHU PaxyHKaMH, IPOLEHTH
HE HAPaXOBYIOTHCSL.
9. INEHTU®IKAIIS TA BEPU®IKALISI AEPXKATEJIA ITPU 3BEPHEHHI 10 BIALTY KJIEHTCHKOI NIATPUMKHU BAHKY
9.1. Ilix 4ac ycHoro 3BepHeHHs [lepxxaTens 10 BiAJiny KiieHTCbkoi miaTpuMmku baHky omepaTop HmpoBOAMTH mpouenypy ifeHTHdikawii Ta Bepudikarii
Takoro Jlepxatens. 3 MeToro 3aiiicHeHHs ineHTHdikanii Ta Bepudikauii JepxaTtens 3000B’13aHuUI OBIIOMHUTH BIacHi CBOI NMepcoHabHI HaHi Ta/abo iHmi
BilOMOCTI, 3a3HaveHi [lepkaTeneM y BiAMOBIAHUX 3asBax MO0 BigkputTsa PaxyHky Ta Bunycky Kaptku BcraHoBieHOT bankoMm dopmu.
PexBizuTu 1isi 6€3roTiBKOBUX 3apaxyBaHb Ha MMOTOYHMII paxyHOK 3 BuKopuctaHHsM BITK posmimtyioTscst Ha odinifinomy caiiti banky: www.concord.ua
Ta/abo Ha iHpopMaLiHUX CTeHIax y npuMinieHHi Binninenns banky.
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