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NYBNIYHE AKLUIOHEPHE TOBAPUCTBO «AKLIIOHEPHWUI KOMEPLIIWHWUI BAHK «KOHKOP[>» (Hanani 3a TekcToM —
NAT «AKB «KOHKOP[»), Wo € nnaTtHMKOM noAaTKy Ha npubyTOK Ha 3aranbHUX YMOBaX, MicLe3HaxomKeHHs skoro: 49000,
[HinponeTpoBcbka 065., Micto [Hinpo, nnowa Tpoiubka, 6yaMHok 2, (Hapani 3a TekcToM - «bBaHk») Ha niacTasi cT. 633, 641, 644
LinsinbHoro kopekcy Ykpainu oronowye nybniuHy nponosuuito, ska CTOCYETbCS HEOOMEXEHOro Kona IpuaNYHKX 0cib, disnyHux ocié —
nianpvemuis, disnyHKUX ocib, siki 3alMMatoTbCs HE3aNEXHO NPOMeCIHO AiSNbHICTIO (Haaani 3a TEKCTOM - «Ki€HT») 00 MOX/IMBOCTI
yKNnajaHHa LUbOoro YHiBepcanbHOro AOroBOPY KOMMAEKCHOro 6aHKiBCbKOro 06CnyroByBaHHSI tOpUAMYHMX OCi6,  disnyHmx ocié —
nianpvemuis, disnyHUX ocib, siki 3ariMaroTbCs He3anexHo npodeciiHolo aisnbHicTio MAT «AKB «KOHKOPA» (Hagani 3a TecToM -
«YHiBepcanbH1i AOroBip>).
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PO341/1 I. BUBHAYEHHS TEPMIHIB

Charge-back — ue B1Mora noBepHeHHs kowWwTiB Ha paxyHok [epxatens K, 3a akoto 6yna nposeaeHa onepawis NoKynku yepes
POS-TepmMiHan, 3 paxyHky Toprosusi B TOMy BUMNagky, skwo 3 6oky Jepxatens MNK 6yno npea'aBneHo A0CTaTHbO AOKasiB BBaXaTW L0
TpaH3aKLilo HeailcHO abo LWaxpancbKolo.

ABTOpM3aUia — npoueaypa OTPMMaHHS [03BOSlY Ha MpPOBEAEHHS onepauii i3 BUKOPUCTaHHSAM [MNaTiXkHOI KapTKM, a TakoX
npoueaypa ycniwHoi peecTpadii KnieHTa B cCTEMi AMCTaHUIMHOro 6aHKiBCbKOro 06C1yroByBaHHS.

AreHT — lopuanyHa ocoba Ta il NpeAcTaBHUKKM, AKi Ha MiACTaBi BiANoBiAHO! yroan 3 BaHkOM Ta BiA iMeHi BaHka 3AiMCHIOTb
BCTQHOBJIEHHSI, 3HATTS, TexHiYHe o6cnyroByBaHHS POS-TepMmiHany (iB) BaHKy, BCTaHOB/IEHOro (MX) Ha TepuTopii TOpProBoi TOYKM
ToproBusi, NPOBOASTL HABYaHHSA NepcoHasy ToproBus Ta NepeaatoTb BUAATKOBI MaTepianu Ta iHCTpyKLUii, HeobXiaHi ans o6cnyroByBaHHS
[epxarenis K.

AxuenT — BUMHEHHSA KnieHTOM fAiif, Lo cBigYaTb NPO HaaaHHA 3roan KNiEHTOM Ha yKNaAeHHs YHiBEpCanbHOro oroBopy.

AyTeHTUiKaLUia — npouesypa BCTaHOB/EHHSA BianoBiAHOCTI iHdopMauii npo KnieHTa, HagaHoi HUM B TenedOHHOMY pexumi, i3
iH(bopMaui€to, Wo MicTUTbCs Y 6a3i AaHMx baHKy, ska niaTBEpAKYE (haKT Toro, Wo ocoba, sika 3BepHynach, € BNAaCHUMKOM PaxyHKy Ta/abo
nepxatenem KapTky Ha 3aKOHHUX nigcTaBax.

BaHKIBCbKi paXyHKM — paxyHKU Ha SKMX 0B/iKOBYHOTLCS BNACHI KOLUTK, BUMOTU, 3060B’A3aHHS BaHKy CTOCOBHO MOro KrieHTiB i
KOHTPAreHTiB Ta SKi Aal0Tb MOXMBICTb 3AINCHIOBATU NEpeKas KOLWTIB 3a JA0NOMOro 6aHKiBCbKUX NIATIKHUX iHCTPYMEHTIB.

BbanaHcyBaHHA POS-TepMiHany (BignpaBKa 3BiTHMX AaHMX, BignpaBka Z-dgaiiny) — BiagnpaBka AaHMX Npo MpoBeaeHi
yepes POS-TepMiHan nnaTixHi onepauii 3 BUKopucTaHHsaM MK 3a 3BiTHUMIA nepioa. BianpaBnenuit y baHk Z-3BiT € NiACTaBOIO ANS OTPUMAHHS
BiALWKOAYBaHHSA MO NNATHKHWUX onepauisixX, Wo MiCTATLCA B HbOMY.

BaHK eMiTeHT — 6aHK, skuit emiTyBas K.

BbaHku-napTHepm — 0 6aHKiB-NMapTHepiB BiAHOCATbCA 6aHKM, 6aHKOMaTU SKMX BXOAATb A0 06’eaHaHOi 6aHKOMaTHOI Mepexi
«Pagiyc» (okpim MNAT «YkpcoubaHk» Ta MNAT «BTb BAHK»).

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 1 3 82.
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BaHkiBCbKMii aBTOMaT caMoo6cnyroByBaHHA (6aHKiBCcbkui aBTOMaT)/BaHKOMAT — MPOrpaMHO-TEXHIYHUIA KOMIEKC,
Lo HaZiae MOX/MBICTb AepxaTtento MnaTkHOI KapTku 34iMCHUTU caMoo6CyroByBaHHS 3a onepalisiMi oAepXKaHHS KOLWTIB Y rOTiBKOBIM
dopMi, BHECEHHS X ANS 3apaxyBaHHS Ha BiAMOBIAHI paxyHKW, oAepXxaHHs iHdopMaLii WoAO CTaHy pPaxyHKiB, @ TakOX BMKOHATMW iHLU
onepauii 3rigHo 3 PYHKLIOHaNbHUMU MOX/IMBOCTAMM LIbOrO KOMMEKCY.

BaHKiBCbKMI MpoaykT/mocnyra — LUe CTaHAapTW30BaHi mpoueaypu, Wo 3abe3nevyioTb BUKOHaHHA 6GaHkamu onepauii,
3rpynoBaHuX 3a BiAMOBIAHMMM TWMaMM Ta O3HakaMu. BaHKIBCbKMI MpOAyKT/MOC/Ayra BCTAHOBMIOE HOPMM, LU0 PErysoTb NOPSAOK
HapaHHs KnieHTy nesHoi 6aHKIBCbKOI Mocnyry, siky o6paB OCTaHHIW LWsXoM nojaHHs Ao BaHky BianoBigHOI 3asiBM Npo HafgaHHs
BaHKiBCbKOrO NpoAyKTy/nocnyru, ki aBnsioTb cob0K YaCcTUHY YHiBepCasbHOro A4OroBopy.

BaHKIBCbKi MeTanu — ue 3071070, Cpibio, nNnaTuHa, MeTanu NAaTUHOBOI rpynu, AoBeaeHi (adiHoBaHi) A0 HaWBMWMX MPO6
BiANOBIAHO A0 CBITOBMX CTAHAAPTIB Y 3/IMBKaX i MOPOLIKAX, WO MaloTb cepTudikaT SKOCTi, @ TaKOX MOHETW, BUPOO/EHi 3 AOPOrOLiHHNX
MeTaniB. 3 MeTaniB NNaTMHOBOI rpynu 6epeTbcs nuwe nanagin. MNig 6aHKiBCbKMM MeTanoM B paMKax Liboro YHiBepcasbHOro AoroBopy
po3yMieTbcs 6aHkiBCbke 301010 (XAU) npobu He HMxx4e Hixx 995,0 npobu.

BnokyBaHHsa kowTiB (B/1OKyBaHHA) — onepalisi, sika 3ailicHeHa aepxateneM MK, no skii JocTynHWI 3an1wok Ta ButpaTtHuii
NiMIT 3MiHMBCS, @ cnncaHHs kowTiB 3 PaxyHky KnieHTa we He Biabynocs;

Bpay3sep — npuknagHe nporpamHe 3abe3neveHHs Ans nepernsigy BeS-CTOPIHOK, 3MICTy Beb-AOKYMeHTiB, ynpaBniHHSA Beb-
fopatkamu.

BipaineHHs BaHKy — CTPyKTypHUI Nigpo3ain baHKy, Wo He MaE cTaTyCy opuanYHOI 0CoBM i BUKOHYE dyHKLUIT, BU3HaYeHi BaHkoM,
B T.4. 10 SIKOro 3BepTaETbCs KnieHT Ans yknaaeHHs YHiBepcanbHOro gorosopy Ta/abo signosiaHoro [Jorosopy Npo HaaaHHS BaHkiBCbkoro
npoaykTy/nocnyru, i Ae 3AikcHIOETbCA 06cnyroByBaHHs KnieHTa.

Bepudikauia KnieHTa — BcTaHoBfEHHs (niaTBepmxeHHs) baHkoM BianosiaHocTi ocobu KnieHTa (npeactasHuka KnieHTa) y Moro
NPUCYTHOCTI OTPUMAHUM B, HbOTO iAeHTUdIKALINHUM AaHUM.

Bunucka - 38iT Npo onepadii, NpoBeaeHi No PaxyHKy 3a BU3HAYEHWI Nepioa, Ta CTaH PaxyHKy, skui HagaeTbest baHkoM KnieHTy
y NopsAKy, BU3HAYEHOMY LM YHiBEpCanbHUM JOrOBOPOM, @ TakoX 3BiT MPo onepawii, NpoBeAeHi 3 BUKopuctaHHaM POS-TepmiHany 3a
neBHMiA Nepioa.

ButpaTHMA NiMIT — BCTaHoBNEHMIA No MK AiMIT Ha 3HATTS FOTIBKM i po3paxyHKW B TOpriBenbHO-cepBicHii Mepexi (aani — TCM)
3a MEBHWI NMPOMIXXOK Yacy, sIKUI1 BCTAHOBNIOETLCS BaHKOM A5 BMEHLUEHHS pU3MKIB B pasi 3AiCHEHHS/NiA03pK Y 3AIMCHEHHI Luaxpancbkux
onepauii.

BrpaTta KapTkm — HEMOX/IMBICTb 3AINCHEHHS [lepxaTeneM KOHTPOso (BOMOAIHHS) 3a KapTkoto, HempaBoMipHe 3aBOMOAIHHS
Ta/abo BUKOPWCTaHHSA TPeTbOoK 0Co60t0 KapTku um ii pekBisuTiB.

RAepxaTtenb (KopucryBau) — ¢isnyHa ocoba (KnieHT) abo YnosHoBaxeHa/loBipeHa ocoba KnieHTa, sika Ha 3aKOHHUX MiAcTaBax
BukopucToBye MK ans iHiLiloBaHHS nepekasy kowTiB 3 PaxyHKy B BaHky abo 3piicHIOE iHLWi onepauii 3 BukopucTaHHaM MK.

AuncraHuiliHe 6aHKiBCcbke 06cnyrosyBaHHsa (AB0) — 3aranbHWiM TEPMIH AN TEXHOMONiN HagaHHS 6aHKiBCbKUX MOCNYr Ha
niAcTaBi po3nopsiaXeHb, NepeaaHnx KMiEHTOM AUCTaHUiHo (6e3 BiaBiaaHHA KnieHToM BaHky).

AncTaHuiliHe po3nopsaAMXXeHHs — PO3MNopsIKEHHS Ha 3AiMCHEHHs onepaLlii, sike nogaeTbes KnieHToM Ao BaHky (6e3 BiaBiaaHHS
KnieHToM BaHKy) 3a 4ONOMOroto y3rofXeHoro kaHany AoCTyny Ta nignvcaHe EnektpoHHuM nignucom (EM).

oBipeHa ocoba — di3nyHa 0coba, sika Ha 3aKOHHMX MiACTaBax yNnoBHOBaXkeHa AisiTV Bif iMeHi KnieHTa Ha nigcTasi BignosiagHoI
nosipeHocTi,ocbopmneHoi B BaHky, abo HoTapiasbHO. Y pasi, sikwo KnieHToM € topuanMyHa ocoba - [OBipeHiCTb Ha AoBipeHy 0coby
0chOPMIIIOETLCS LIEID IOPUANYHOIO 0COB0I0 Y NPOCTil NUCbMOBIN hopMi.

AopaTtkoBi 3acobu ayteHTUdikauii - NoOBIAOMNEHHS, siKi NepefatloTbCs 3acobamu CTibHUMKOBOrO 3B'sA3Ky (Hagani SMS
noBifOMeHHs), 3 OAHOPa3oBUM LMGPOBUM MaponeM, sIKUii BUKOPUCTOBYETLCS ANs MiATBEPMKEHHS ENEKTPOHHOrO po3paxyHKOBOMO
[OKYMEHTY.

DNopaTtkoBa MnaTtbkHa KapTKa — lMnaTkHa KapTKa, WO BUNYCKAETbC baHKoM 3a 3asBoto KnieHTa Ha 1oro iM'a Ta/abo Ha iM's
noro [loBipeHunx/YNoBHOBaXXeHMX OCI6 Ansi MOXMBOCTI HaAaHHS OCTaHHIM NpaBa PO3MOPAMKEHHS KOWTaMu Ha PaxyHky KnieHTa 3
BMKOPUCTaHHAM naTkHOI kapTu.

[oroBip npo HagaHHA BaHKIBCbKOro NPoAyKTY/NoCNyru — yknageHuii Mk baHkoM Ta KniEHTOM JOroBip, SiKWii yK1aaaeTbest
WNsSxoM nogaHHa KnieHTom baHky BignosigHOi 3asBuM Npo MpWELHAHHS A0 YHIBEpCanbHOro AOroBOpPY MpW HajaHHi baHKiBCbKOro
NPOAYKTY/NOCNYr1 Ha yMoBax YHiBepcanbHOro Aorosopy. [orosip Npo HajaHHA BaHKiBCbKOro NpoayKTy/mocnyru cknafaeTbcs 3 3asiBu
Npo NpUEAHaHHA A0 YHiBepcanbHOro A0roBopy Npu HafdaHHi baHKIBCbKOro nNpoayKTy/nocnyr, sika MiCTUTb OCHOBHI YMOBM BbaHKiBCbKOro
npoaykTy/nocnyru, Tapudis baHky Ta uboro YHiBepcanbHoro goroopy. B 3anexHocTi Big Buay baHkiBcbkoro npoaykTy/nocnyru [Jorosip
Npo HaZaHHs baHKiBCbKOro NpoayKTy/nocnyrn Ma€e HacTynHi dopmu:

> [loroBip npo BIiAKPUTTSA, BeAEHHA NOTOYHOro paxyHKy (gani — [lorosip MOTOYHOrO paxyHKy) - BM3Ha4aE Mopsiaok
BiAKPUTTA, 3MINCHEHHS Onepauiit 33 NOTOYHMM paxyHKOM (PaxyHKOM), MoOpsiAOK po3paxyHKiB Ta MpOBeAeHHs onepauint 3a PaxyHkoM,
NOpSIAOK 3aKpUTTSA PaxyHKy, @ TakoX iHLWi yMOBM 06C/yroByBaHHS Takux PaxyHkiB. [JOrosip MOTOYHOrO paxyHKY YKNaAAETbCs LUSIXOM
oopMIEHHS 3asBM NPO NPUEAHAHHSA A0 YHIBEpCanbHOro 4O0roBOBOPY NPW BiAKPUTTI MOTOYHOrO pPaxyHKY.

> [oroBip Ha po3paxyHKOBO-kKacoBe 06CnyroByBaHHsi 6aHKIBCbKOro paxyHKy i3 cneuiaJlbHUM pPeXuMOM ioro
BUKOpPUCTaHHA(3apaxyBaHHA CTPaxoBuUX KowrTiB) (gani — [lorosip Ha PKO (cTpaxoBi KOWTK)) - BUM3HAYaE NOPSAOK BiAKPUTTS,
30iiCHEHHS onepalii 3a PaxyHKOM i3 cneuiasbHUM PeXrnMOM MOro BUKOPUCTaHHS -, MOPSAOK PO3paxyHKiB Ta NpoBeAeHHs onepauiin 3a
HUM, NOPAAOK 3aKpUTTS PaxyHKy i3 cnewianbHUM PeXXnMOM MOro BUKOPUCTAHHS, @ TaKoXX iHLLi YMOBM 06C/yroByBaHHA Takmux PaxyHkiB i3
CneuianbHUM PEeXWMOM MOro BUMKOPUCTaHHS. [lorosip Ha PKO (CTpaxoBi KOWTW) YKNAAQ€ETbCA LWNSXOM OMOpPMIEHHS 3asBu Mpo
NPUEAHaAHHA A0 YHiBepcanbHOro AOroBOBOPY MpW BIiAKPUTTI PaXyHKY Ha pO3paxXyHKOBO-KacoBe 06C/yroByBaHHs 6@HKIBCbKOrO paxyHKy
i3 cneuianbHUM PEXUMOM MOro BUKOPUCTAHHA (3apaxyBaHHsSI CTPAxXOBUX KOLLTIB).

> [loroBip Ha poO3paxXyHKOBO-KacoBe 06C/yroByBaHHA 6aHKiBCbKOro paxyHKy i3 cneuiaJlbHUM peXxMMoM HMOro
BUKOPUCTaHHA (3apaxyBaHHA 4YOpPHO6MNbCbkuX kowrTiB) (aani — [orosip Ha PKO (3apaxyBaHHS YOPHOOMIBbCbKUX KOLITIB)) -
BM3HAYaE MopsAOK BIAKPUTTH, 34iMCHEHHS onepauii 3a PaxyHKOM i3 cneuianbHWM peXmuMOM HOro BUKOPUCTaHHS (3apaxyBaHHS
YOPHOBU/IBCLKUX KOLLTIB) - MOPSAOK PO3paxyHKiB Ta NPOBEAEHHS onepaLii 3a HUM, MOPSAAOK 3aKpUTTS PaxyHKY i3 cnewiaibHUM peXMMomM
MOro BUKOPUCTaAHHSA (3apaxyBaHHA YOPHOBM/bCbKMX KOLUTIB), @ TAKOX iHLI YMOBM 06CNYroByBaHHS Takux PaxyHKiB i3 crieuianbHUM
PEXUMOM Or0 BMKOPUCTAHHS (3apaxyBaHHS YOPHOBMMbCbKMX KowTiB). [orosip Ha PKO (3apaxyBaHHS YOpPHOGWIIbCbKUX KOLUTIB)
YKNTAAAETbCS WNAXOM 0popMeHHs 3asBu Npo NPUERHAHHS A0 YHiBEpPCaNbHOro AOrOBOBOPY MPU BiAKPUTTI  PaxyHKY Ha po3paxyHKOBO-
KacoBe 06C/yroByBaHHsS 6aHKIBCbKOMO PaxyHKy i3 crielialbHUM PEXMMOM MOro BUKOPUCTaHHS (3apaxyBaHHS YOPHOBUIbCbKUX KOLUTIB).

> [orosip Ha po3paxyHKOBO-KacoBe 06ciyroByBaHHsA 6aHKIBCbKOro paxyHKy 3 MPUIAHATTA rOTiBKOBMX KOWTIB ANs
nopaanbLuoro ix nepekasy (aani — florosip Ha PKO (kowTu, AN NoAanbLIOro nepekasy)) - BU3HaYaE NopsAoK BiAKPUTTS/3aKpUTTS
OKPEMOro MOTOYHOrO PaxyHKy ANs 3AINCHEHHS onepauiii 3 NPUIAHATTS FOTIBKOBUX KOLWTIB Y TPUBHSIX, NPUAHATUAX AN NMOAAMbLLONO iX

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 2 3 82.
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nepekasy, NopsAOK po3paxyHKIB Ta NPOBEAEHHS orepaLliit 3a UMM paxyHKOM, a TaKoX iHLIi yMOBM 06CNyroByBaHHS Takoro paxyHky. Liei
[loroBip yKknafaeTbCcs Npu BiAKPUTTI PaxyHKY LUASXOM OPOPMAEHHS 3asBu Npo NPUEAHAHHS A0 YHiBEPCanbHOro A0roBOPY MpW BiAKPUTTI
paxyHKy Ha po3paxyHKOBO-KacoBe 06CyroByBaHHS 6aHKIBCbKOMO paxyHKy 3 MPUMAHSATTS roTiBKOBMX KOLUTIB AN MOAANbLIOrO iX nepekasy

> [lorosip Npo BiaKpUTTA Ta 06C/lyroByBaHHS MOTOYHOIO PaxXyHKY 3 BUNYCKOM KOPMOPaTUBHMX NJIATIXKHUX KapToK
( pani — JoroBip NOTOYHOMO paxyHKy 3 BunyckoM [MK) - BU3Ha4Ya€e NOPSAOK BIAKPUTTS, 3AiMCHEHHS onepauiii 3a PaxyHKOM 3 BUMYCKOM
KOPMOpaTUBHMX MNATDKHWUX KapToK. [lorosip MOTOYHOrO paxyHKy 3 BunyckoM [IK yknagaetbcs wasxoM odOpMieHHs 3assu npo
NpUEAHaHHS A0 YHiBEpCcanbHOro AOrOBOPY MpwW BiAKPUTTI NOTOYHOMO paxyHKy 3 BUMYCKOM KOPMOPATUBHUX NAATDKHWUX KapTokK.

> [loroBip npo AucTaHuiliHe 06CcnyroByBaHHA 3a ONOMOrol0 cucreMn «IHTepHet-BaHk «icON business» (aani —
[Jorosip npo aucTaHuiiHe 06CNyroByBaHHS) - BU3HA4Ya€E NOPSAOK AMCTaHLiIMHOrO 06CNyroByBaHHS 3a JONOMOrOl0 cucTeMU «IHTEpHeT-
BaHk «icON business». [Jorosip npo AucTaHuiliHe 06CNyroByBaHHS YKIaAA€ETLCS WASXOM 0pOpPMIIEHHS 3asBK NPO HagaHHs NpaB AOCTyny
pO3MNOpAMmKEHHS paxyHKaMun B cucteMi «IHTepHeT-BaHk «icON business».

> [loroBip eKBaMpMHry - perynioe B3aEMOBIAHOCMHM M ToprosueM i BaHKOM 3 MpoBeAeHHsI NiaTeXxiB i po3paxyHKiB 3a
NAaTiKHUMK KapTKaMu BIAMOBIAHWUX NAaTiKHUX cucTeM B POS-TepMiHanax, BCTAHOBNEHWX B TOProsux Toukax Toprosus. [orosip
EKBaWpUHIYy YKNAAAETbCs WASXOM OdOpMIIEHHS 3asiBU NPO MPUEAHAHHS A0 YHiBepcanbHOro JOroBopy Npu HajaHHi BaHkoM mocnyr
eKBaWpiHry Mo onepauisaM 3 KapTkamu.

[orosipHe cnucaHHA — cnucaHHs baHkoM 3 paxyHKy KnieHTa kowTiB 6e3 nogaHHs KNiEHTOM NnaTiXXHOro AOPYYEHHS, WO
30IMCHIOETbCS BaHKOM y nopsaKy Ta BUNaakax, nepeadbadveHnx YHiBepcanbHUM AOrOBOPOM, YKNaAeHUM Mix BaHkoM Ta KnieHToM.

[lokyMeHT 3a onepaui€to 3 BukopuctaHHaM MK — JoKyMeHT, Wo NiaTBEepAXYE BUKOHaHHS onepauii 3 BukopuctaHHam MK, Ha
niacTasi IKOro (pOpMYIOTLCS BiAMOBIAHI AOKYMEHTW Ha Nepekas UM 3apaxoBYyIOTbCS KOLTM Ha PaxyHOK.

[ OCTYNHMIA 3aNIMLLOK — CyMa KOLLTIB, B MeXax sikol KnieHT Moxe 3AilicHMTM onepauito 3a MK, BkAOYae BNacHi kowTn KnieHTa
Ha PaxyHKy Ta cyMy HeBUKopucTaHoro KpeauTHoro niMity (oBepapadTy), B pasi MOro BCTAHOBJIEHHS!, 3@ MiHYCOM CyMU He3HWXKyBanbHOrO
3anuwKy (B pasi HasiBHOCTI) Ta CyMu 3ab/I0KOBaHMX, ane He CNmucaHuX KOLUTIB.

ExBaiip— topuanyHa ocoba - y4acHUK NnaTixxHOI CUCTEMU, SIKWIA yknas [lorosip ekBalpuHry 3 TOProBLUEM 3 NPOBEAEHHS NiaTexis
i po3paxyHkiB 3a 6aHKIBCbKMMM MAATKHUMKM KapTKamMu BiAMOBIAHUX MAATKHUX CUCTEM Ta/ abo 3AIMCHIOE BMAayy roTiBKOBUX KOLITIB B
CBOEMY TePMiHaNbHOMY 06/1aAHaHHi. B po3yMiHHi 40roBopy npu HagaHHi BaHKOM Nocnyr ekBalpiHry no onepawisiM 3 KapTkamu — eKBalpoM
€ MNAT «AKB «KOHKOP/».

ExBalpuHr — JisnbHiCTb baHKy, sika yknana [Oorosip ekBaWpuHry 3 TOProBUEM, 3 TeXHOMOoriyHoro, iHdopMauiliHoro
o6cnyroByBaHHS TOProBUiB Ta NPOBEAEHHS PO3paxyHKIB 3 HWUM 3a orepauisiMu, siki 34iMCHEHI 3 BUKOPUCTaHHSM MAaThKHWUX KapToK Y
nnaTkHil cucTeMi.

ENnexTpoHHMA poO3paxyHKOBUWA [AOKYMEHT, niaTBepaxeHnii EnekTpoHHMM niagnucom (Aani — EneKTpoHHMMA
PO3paxyHKOBUIA AOKYMEHT) — [OKYMEHT, iHchopMaLlis B SKOMy npeacTaBneHa y ¢hopMi eNeKTpoOHHUX AaHWX, YK/oYatouun BianoBiaHi
PEKBI3UTU PO3PaxyHKOBOIO AOKYMEHTa, sikuil Moxe 6yTu ccopMoBaHUiA, nepefaHunii, 36epeXxxeHnin i nepeTBopeHnii y BisyanbHy dopMy
NpeAcTaBNeHHs! eNekTPOHHUMK 3acobamu;

EnekTpoHHmii nignuc (EM) - BHYTPIWHIN €NeKTPOHHUIA MiAnuc, WO reHEepyeTbCs Ha HadaeTbcst baHkoM KnieHTy, ans
3aiiCHEHHS onepauiit BUKNoYHO B CuccTeMi IHTepHeT-baHk icon business.

3asBa Npo NpUeAHaHHA A0 YHiBepcasibHOro 4OroBopy Npy HaAaHHI BaHKiIBCbKOro NpoAyKTy/nocnyru — nianvcaHuii
BaHkoM Ta KnieHTOM nNpaBouuH, Ha NiACTaBi SIKOro iHILIKOETLCS HaAaHHS, 3MiHa yMOB BaHKiBCbKOro NpoAyKTy/nocnyr Ha 3anponoHOBaHUX
BaHkoM Ta obpaHux KnieHToM ymoBax, i sika MiCTUTb OCHOBHi YMOBW Takoro NpoAyKTy Ta/abo nocnyru. 3asBa nNpo HagaHHS baHKIBCbKOMO
npoaykTy/nocnyru, nignucaHa baHkom Ta KnieHTOM € HeBiAEMHOIO YacTuHO [loroBopy Npo HagaHHS BaHKiBCbKOro NpoAyKTy/nocnyru Ta
YHiBepcanbHoro aorosopy. B 3anexHocTi Big Buay baHkiBCcbkoro npoaykTy/nocnyru 3assa npo HagaHHs baHKiBCbKOro npoaykTy/nocnyrm
Ma€ HacTynHi ¢opmu:

> 3anBa Npo NPMEAHaHHA A0 YHiBEpPCca/ibHOro AOroBOBOPY NpPM BiAKPUTTI NOTOYHOIO paxyHKY — 3asiBa, ska NoAaETbCs
KnieHTom B BaHK 3 METOI0 BiAKPUTTS MOTOYHOrO paxyHKy, YKIafeHHs [loroBopy MOTOYHOMO PaxyHKy Ha yMOBaxX BW3HAYeHWX
YHiBepcanbH1UM [0roBopoM Ta Tapudamu, onpuniogHeHnMm Ha OdilinHoMy caiiTi BaHky.

»>3anBa Npo NpUMEAHaHHA [0 YHIBepca/sbHOro AOroBOBOPY Npu BiAKPUTTI pPaxyHKY Ha PO3paxyHKOBO-KacoBe
o6cnyroByBaHHs 6aHKIBCbKOro paxyHKy i3 cneuiajlbHUM peXXMMOM MOro BUMKOPUCTaHHSA (3apaxyBaHHSI CTPaXoOBUX
KOWTIB) - 3asBa, AKka NodaeTbcs KnieHToM B BaHK 3 METOl BIiAKPUTTA paxyHKy i3 crneuiaibHUM pPeXMMOM MOro BUKOPUCTAHHS
(3apaxyBaHH$ CTPaxoBMX KOLWTIB), yknaaeHHs [orosopy Ha PKO (CTpaxoBi KOLWTK) Ha yMOBax BU3Ha4YeHWX YHiBepcanbHWM AOrOBOPOM Ta
Tapudamu, onpuntogHeHuMmn Ha OdiliiHoMy caiTi baHky.

> 3anBa Npo NpUMEAHaAHHA A0 YHiBepcasbHOro AOroBOBOPY NMPM BiAKPUTTI paxyHKY Ha pO3paxXyHKOBO-KacoBe
o6cnyroByBaHHsS 6aHKiBCbKOIO paxyHKY i3 crneuia/ZlbHUM pe)XXMMOM oro BUKOPUCTaHHA (3apaxyBaHHSA YOPHO6GMbCbKUX
KOWTIB) - 3asBa, AKka NodaeTbcs KnieHToM B BaHK 3 METOl BIiAKPUTTA paxyHKy i3 Crneuia/ibHUM PeXMMOM MOro BUKOPWUCTAHHSA
(3apaxyBaHHS YOPHOBUNBLCLKMX KOLWWTIB), YkNaaeHHs JoroBopy Ha PKO (3apaxyBaHHSI YOPHOOMIbCbKUX KOLUTIB) Ha YMOBaX BU3HAYEHUX
YHiBepcanbH1M [oroBopoM Ta Tapudamu, onpuniogHeHnMm Ha OdilinHoMy caiiTi BaHky.

> 3anBa Npo NpUMEAHaAHHA A0 YHiBepcasbHOro AOroBOBOPY NpM BIAKPUTTI PpaxyHKYy Ha po3paxyHKOBO-KacoBe
o6cnyroByBaHHs 6aHKIBCbKOro paxyHKy 3 NMPUAHATTA roTiBKOBMX KOLWITIB ANS NMOAANbLLUONO iX nepekasy - 3asBa, sika
noaaeTbest KnieHToM B BaHK 3 METOI0 BiAKPUTTA pPaxyHKy 3 MPUAHATTA FOTIBKOBMX KOLWTIB Y FPUBHAX AN NOAANbLIOrO iX nepekasy,
yKknageHHs Jorosopy Ha PKO (kowTu, Ana noaanblioro nepekasy) Ha YMOBax BM3HAYeHUX YHiBepcanibHUM AOroBOpoM Ta Tapudamu,
onpunoaHeHMMU Ha OdiliiHoMy caiTi BaHky.

>3asBa Npo NpUMEAHAHHA [0 YHIBepCa/ibHOro [OroBopy MNpM BiAKPUTTI NMOTOYHOro paxyHKy 3 BUMYCKOM
KOpPNOpaTUBHUX NJIaTiXXHUX KapTOK — 3asBa, sika NoJaETbcs KnieHToM B baHk 3 MeTOI0 BiAKpUTTS NOTOYHOrO paxyHKy 3 BUMYCKOM
KOPNOpaTUBHUX NMATDKHUX KapTOK Ta yKnaaeHHs [JoroBopy NOTOYHOMO paxyHKY 3 BUNyckoMm [K Ha yMOBax, BU3HAYEeHWUX YHiBepcanbHUM
forosopoM Ta Tapudamu, onpuniogHeHnMn Ha OdilinHoMy caiiTi BaHky.

> 3asBa Npo HajaHHA NpaB AOCTYNy PO3NOpPAMKEHHS paxyHKaMu B cucrteMi «IHTepHeT-BaHk «icON business» —
3asBa, dKa NoaaeTbcs KnieHToM B BaHK 3 METO  AMCTaHUIMHOMO 06CNyroByBaHHS, YKaAaHHs [loroBopy Mpo AUCTaHLUiHE
06CyroByBaHHS Ha YMOBaX, BU3HAYeHUX YHiBepcanbHUM IOroBOpPOM Ta Tapudamu, onpuniogHeHuMn Ha OdiuiiHoMy caiTi BaHky.

> 3asBa Npo NpUMEAHaHHA A0 YHiBepca/ibHOro AOroBOpy npu HapgaHHi BaHKOM nocnyr ekBaipyMHry no onepauisim
3 KapTKaMM - 335183, sIka NoJaeTbCsl KNiEHTOM B BaHK 3 METOI0 3AiICHEHHS pO3paXxyHKIB 3@ NIATDKHUMM KapTKaMm BiANOBIAHWX NNATIXKHMUX
cuctem B POS-TepMiHanax, BCTaHOBNEHMX B TOProBUX Toukax ToproBus Ta yKnafgeHHs [JoroBopy eKBaMpWHIy Ha yMOBaxX BM3HAYEHWX
YHiBepcanbHUM AoroBopoM Ta Tapudamu baHky, siki onpuntogHeHi Ha OdiuiiHoMy caiiTi baHKy, Ta Ans BHECEHHS 3MiH B nepenik ToproBux
To4ok Toprosus.

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 3 3 82.
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3asiBa npo posipBaHHs [loroBopy npo HagaHHA BaHKiBCbKOro npoaykTy/nocayrum - nianucaHuin baHkom Ta KnieHTom
NpaBOYMH, Ha NIACTaBi AKOMO iHILIOETECSA NPUMMHEHHS HaJaHHSA BaHKIBCbKOro NpoAyKTy/Mocnyru; AOKYMEHT, L0 3aM0BHIOETLCS KnieHTOM
nifA Yac 3BepHeHHs Ao baHky, 3 MeTolo po3ipBaHHS YMOB BiANOBIAHOro JJoroBopy Npo HaaaHHs BaHKiBCbKOro nNpoayKTy/nocnyru.
3asBa npo posipBaHHA YHiBEpcasibHOro AOroBOpy — nignucaHuii baHkoM Ta KnieHTOM npaBouMH, Ha MiACTaBi SIKOro
iHILIOETbCS PO3ipBaHHA YMOB YHiBepcasibHOro oroBopy; AOKYMEHT, L0 3anOBHIOETLCA KNieHTOM nia Yac 3BepHeHHs A0 baHky, 3 MeTolo
po3ipBaHHs YMOB YHisepcanbHoro [lorosopy.
3asiBa Ha 06CNyroByBaHHSA MJIaTDKHOI KAPTKM - JOKYMEHT, L0 3anOBHIOETLCS KMiEHTOM 3 METOK BUMYCKY HOBOI MnaTiHoi
KapTkn Ao PaxyHKy, nepesunycky MnaTixHoi kapTku/MIH-koay, 3MiHy yMOB 06cnyroByBaHHS MNaTiXHOI KapTKW, Ta 34IMCHEHHS THLWIMX
onepauiii, nepeabayeHnx 3asBoto Npo 06CyroByBaHHs NAaTKHOI KapTKu.
IpeHTndikauisa - oTpyMaHHs BaHkOM, sk Cy6'eKTOM nepBMHHOrO (iHAHCOBOrO MOHITOPWMHIY BiA Kni€EHTa (NpeacTaBHUKa
KNiEHTA) iaeHTUdIKaUIMHUX AaHUX.
IneHTudikauinHi aaHi - ye:

- A4n15 @i3n4Hoi ocobn (pe3npeHTa) — npiseuLle, iM's Ta No 6aTbKOBI, AaTa HapOAXeHHS, HoMep (Ta 3a HasiBHOCTI -
cepis) nacnopTa rpoMaasHunHa Ykpaitm (abo iHWoro AoKyMeHTa, Wo nocsiadye ocoby Ta BiAnoBiAHO A0 3aKOHOAABCTBA YKpaiHu
MoXe 6yTW BMKOPUCTaHUM Ha TepuTtopii YKpaiHW Ans yknafeHHs NpaBoOuYMHIB), AaTy BMAAYi Ta oOpraH, WO Moro BuAas,
peecTpauiliHuii Homep 06MiKOBOI kapTku MnaTHUKa noAaTkiB YkpaiHu (abo iaeHTUdikauiiHuii HoMep 3rigHo 3 [lepxaBHuM
peecTpoM i3nyHKMX 0cib - NnaTHMKIB NoAaTKiB Ta iHWWX 060B'A3K0BKX NnaTexis) abo HoMep (Ta 3a HasBHOCTI - Cepilo) macnopTa
rpoMagsHuHa Ykpaiiu, B IKOMy NpOCTaBAEHO BiAMITKY Mpo BiAMOBY Bif NPUNHSTTS peecTpaLiiiHoro Homepa 061ikoBoi KapTku
nnaTHUKa noaaTkiB YKpaiHW 4M HOMep macropTa i3 3anucoM Mpo BiAMOBY Bil MPUMHSATTS PEECTpaLiMHOro HoMepa 06MikoBoi
KapTKv NiaTHMKa NoJaTkiB YKpaiHu B eneKTPOHHOMY 6e3KOHTaKTHOMY HOCii;

- 4715 @i3nyHoi ocobu (HepengeHTa) - npissuLLe, iM's Ta (3a HasiBHOCTI) No 6aTbKOBi, AaTa HApPOMKEHHS, HoMep (Ta
3a HasiBHOCTI - cepisl) nacnopTa (abo iHWOoro AOKYMEHTa, WO noceig4ye ocoby Ta BiAMOBIAHO A0 3aKOHOAABCTBa YKpaiHu Moxe
6yTV BMKOPWUCTaHWII Ha TepwuTopii YKpaiHu ANns yKnafaeHHs NpaBOYMHIB), AaTa BWAayi nacnopTa Ta OpraH, Lo MOro BMAaB,
rpOMajsiHCTBO;

- 3 METOo ifeHTU@IKaUIi Qi3ndHOI ocobn (pe3naeHTa, HEPE3nAEHTa), Qi3nyHOi ocobu - mianpuemys - iHiyiaropa
(nnatHnka) nepexkasy (B ToMy YMCI MDKHAPOAHOIo), 14O 3AIMCHIOETLCS 6E3 BIAKPUTTS pPaxyHKa Ha CyMy, WO [OPIBHIOE Yu
nepesuiyye 15 000 rpuseHsb, abo CyMy, eKkBiBaNEHTHY 3a3HayeHilt CyMi, B TOMY YACHi B iHO3EMHil BantoTi, 6aHKIBCbKMX MeTanax,
iHLWWX aKTUBaX, OANHULAX BapTOCTi, /1€ € MEHLUIOKO 3a CyMy, nepeabayeHy YacTUHO nepLuoto cTaTTi 15 3akoHy YkpaiHu «[Mpo
3anobiraHHa Ta npoTuailo neranisauii (BiAMMBAHHIO) [OXOAIB, OAEPXKAHUX 3MOYMHHUM LUNSXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOMKEHHS 36p0Oi MacoBOro 3HMULLEHHS», CYy6'eKTU MEPBUMHHOIMO (PiHAHCOBOrO MOHITOPWHIY, A0 SKUX
3BEPHYBCA iHiLiaTop (NNaTHUK) ANs 3AiNCHEHHS Nepekasy, BCTAHOB/IOTb NpIi3BuLLE, iM'a Ta (3a HasiBHOCTI) No 6aTbKOBI; Micye
npoxwuBaHHs (abo Micue nepebyBaHHS (i3MYHOI 0COBU - pe3naeHTa YM Micue TMMYacoBOro nepebyBaHHs isnyHoi ocobu -
Hepe3uaeHTa B YKpaiHi) abo peectpavivinuyi HoMep obnikoBoi KapTKW NNaTHUKA NOAATKIB, abo [4eHTugikaliviHui HOMED 3rigHO
3 [lep>xaBHMM peecTpoM hi3nyHMX ocib - NNaTHUKIB NoAaTKIB Ta iHLWMX 060B'I3KOBUX NiaTexiB, HOMEp (Ta 3a HasiBHOCTI - Cepito)
nacrnopTa rpoMafisHiHa YKpaiiu, B sKoMy MpOCTaBfeHO BiAMITKY Npo BiAMOBY Bil 0AepXaHHS iaeHTUdiKaUiiHOro HomMepa un
HOMepa MacnopTa i3 3anMcoM Mpo BiAMOBY BiA NPUMHATTS PeECTpauiiHOro Homepa 06J1iKOBOI KapTKM MMaTHWMKa MoAaTKiB
YKpaiHu B eneKTPOHHOMY 6e3KOHTaKTHOMY HOCIT) abo 4aTty i Micye HapoaKeHHs.

- 419 Qi3n4Hoi 0ocobu - nignpuemMys - NpissuLLe, iM'a Ta No 6aTbKOBi, AaTa HapOMKEHHS!, HoMep (Ta 3a HasBHOCTI -
cepis) nacnopTa rpoMaasiH1Ha Ykpainu (abo iHWoro AJoKyMeHTa, Lo NocBiagdye ocoby Ta BiAanoBiAHO A0 3aKOHOAABCTBa YKpaiHu
MOXe 6yTW BMKOPUCTaHWUM Ha TepuTopii YKpaiHW ANa yKNafeHHs NpaBOYMHIB), AaTa BMAadi Ta Oprad, WO MOoro BMAAB,
peecTpauiiHnit HoMep 061IKOBOI KapTKWM MnaTHWUKAa noaatkie (abo igeHTudiKauiiHWMIn HOMEp 3rigHO 3 [lepXKaBHWUM PEECTPOM
di3nyHMxX ocib - nnaTHUKIB NofdaTkiB Ta iHWKWX 0BOB'A3KOBUX MnaTexiB) abo HoMep (Ta 3a HasIBHOCTI - cepisl) nacriopTa
rpoMagsHuHa YKpaiHu, B AKOMY NpPOCTaB/IEHO BiIMITKY NPO BiAMOBY Bif NPUAHATTS peECTpaLiiHoro Homepa 061iKoBOI KapTKu
nnaTHUKa NoaaTkiB YKpaiHW 4n HoMepa nacnopTa i3 3anuMcoM npo BiAMOBY Bif MPUNHSATTS peecTpauiiHOro HoMepa 06/1ikoBoi
KapTKW NnaTHWKa noaaTkiB YKpaiHWM B eNeKTPOHHOMY 6Ee3KOHTaKTHOMY HOCIi; AaTa Ta HOMep 3anucy B EAMHOMY AepXXaBHOMY
peECTpi topuanMYHMX 0cib Ta i3nyHMX 0Ci6 - NiANPMEMLIB NPO NPOBEAEHHS AEPXaBHOI peecTpallii; pekBiauTu 6aHKy, B SSIKOMY
BiIKPUTO paxyHOK, i HOMep NMOTOYHOrO paxyHka (3a HasiBHOCTI);

- 415 10pUANYHOI 0COBM (PE3EAEHTA) - NOBHE HAaUMEHYBaHHS, MiCLLE3HaXOMKEHHSI; AaTa Ta HOMEp 3anucy B EAnMHoMyY
[EPXXaBHOMY PEECTPi FOpMANYHMX 0Ci6 Ta (i3nyHMX 0cib - NigNPUEMUIB NPoO NPOBEAEHHS AepXXKaBHOI peecTpaLlii, BigoMocTi npo
BMKOHABUMI OpraH; iaeHTudikaLinHi aaHi ocib, ki MaloTb NPaBO PO3MOPAMKATUCA paxyHKaMu Ta/abo MaiiHOM, AaHi, Wo AalTb
3MOry BCTaHOBUTM KiHLEBUX 6eHediliapHUX BNacHUKIB (KOHTponepiB); iaeHTUdIKaUiMHWIA KOA 3rigHO 3 EAVHUM [AepXKaBHUM
PEECTPOM NiANPUEMCTB Ta OpraHisauin YKpaiHu; peksiauTu 6aHKy, B SKOMY BiIKPUTO paxyHOK, i HOMEp NOTOYHOIO paxyHKa.

- AN 1OPUANYHOI 0COOM (HEPU3MAECHTE) - NOBHE HAMEHYBAHHS, MICLE3HAaXOMKEHHS; PEKBi3UTU 6aHKy, B SIKOMY
BiIKPUTO paxyHOK, HOMep 6aHKIBCbKOrO paxyHKa; BiJOMOCTi MPO OpraHu ynpasfiHHS; ineHTUdikauinHi aaHi ocib, aki MaloTb
NpaBoO PO3MNOPAMKATACA paxyHKaMu Ta/abo MaliHOM, AaHi, WO AaloTb 3MOTY BCTAHOBUTM KiHUEBUX BeHediliapHuX BRacHuUKIB
(koHTponepiB). baHKy HaAETLCS TAKOX KOMist IEranisaoBaHOro BUTArY 3 TOProBoro, 6aHKIBCbKOro Yv CyAoBoro peectpy abo
HOTapiasibHO 3acBiaYeHe peecTpaLliiHe NocBiAYEHHS YNOBHOBAXKEHOMO OpraHy iHO3eMHOI Aep)kaBu NpPo PEECTpaLito BianoBiagHOT
IOpPUANYHOI 0CobM.

- [aHi, Nepenik AKX BU3HAYEHWI Cy6'ekTaMn aepkaBHOro (iHAHCOBOrO MOHITOPUHIY, - Y BUMAAKAaX, BU3HAYEHUX
YaCTMHOK LWICTHAAUATOK CTaTTi 9 3akoHy YkpaiHm «[po 3anobiraHHa Ta NpoOTMAI0 neranisauii (BiAMMBaAHHIO) OOXOAiB,
ofepXXaHUX 3/TOYNMHHUM LUNSXOM, PiHAHCYBaHHIO TEpOpU3My Ta iHaHCyBaHHIO PO3MOBCIOMKEHHS 36pO0i MacOBOrO 3HULLEHHS».

IHTepHeT - BCecBiTHA iHdopMaLliiHa cMcTeMa 3aranbHOro A0CTYNY, AKa NOriYyHO 3B'A3aHa rnobasnbHUM aApeCHUM MPOCTOPOM Ta
6a3yeTbCcs Ha IHTEpHET-NPOTOKONI, BU3HAUEHOMY MiXKHAapOAHWMWU CTaHZapTaMu.

IMNpUHTEpP — NPUCTPIi, NPU3HAYEHUt AN NepeHeceHHs penbedHux peksisuTiB MK Ha cnin ans popMyBaHHA AOKYMeHTa 3a
onepauieto i3 3actocyBaHHsaM [1K;

KnieHT — topuanyHa ocoba - pesuaeHT, dismuHa ocoba—nianpueMelb, GisnyHa ocoba, AKa 3alMaETbCA HE3ANIEXHOI0
NpoceciiHO AiSNbHICTIO, IKa NPUIAHSIA NPOMNO3ULI0 YKIacTV YHiBepcanbHWI AOroBip Ha 3a3HaYeHUX B HbOMY YMOBaX.

Kop CVV2 (CVC2) — TpuU3HaYHWUI KOA, HAHECEHUI Ha 3BOPOTHY CTOPOHY [MnaTiXHOI KapTku, WO € A0AATKOBOK 6e3nekor npu
CNP (Card Not Present) TpaHcakuisix, TO6TO Takmx TpaHCaKUisix, Npu skMx cama naTidkHa KapTka He NMPUCYTHS, @ BUKOPUCTOBYIOTBCS i
pekBi3unTK (3aebinbworo IHTepHeT TpaHcakuii).

Kop aBTopm3auii — koa, skuii GOpMYeTbCS | MPUCBOIOETLCS EMITEHTOM abo OPUANYHOI 0CO6010, sika i€ 3a MOro [OPYYEHHSM,
— 4nieHoM abo y4acHUKOM MNaTiKHOI CUCTEMM 3a pe3ynbTaTaMu MO3UTUBHOI aBTopu3aii.

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 4 3 82.
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KomnpomerTauis MnaTtixkHMx kapTok - posronoweHHs MIH-koay, Ta/abo CVV2 Ta/abo CVC2 - kopais Ta/abo iHwoi iHdbopmauii,
sIka MICTUTbCS Ha Hocisix MnaTixHWMX kapTok abo Ha caMmii MnaTikHiN kapTui, WO MoXe NpU3BEeCTV A0 3AIMCHEHHS! HECaHKLiOHOBaHMX
KnieHTom/Qep>xaTtenem onepauii 3a PaxyHKoM.

KoHTtakTt LleHTp — uinogo6oBuit LeHTp obcnyroByBaHHs KnieHTiB BaHKy 3a 3BEPHEHHSIM y TenedOoHHOMY pexuMi, pekBi3uTu
AIKOrO 3a3Ha4eHi B po3ini XI aaHoro YHisepcanbHOro orosopy.

KopnopatuBHa MK (Kaptka) — MK, ska pgae 3mory ii [epxatento 3pilicHioBaTM onepauii 3a PaxyHkoM  cy6'ekta
rocriofaptoBaHHsl. CamMo3alHsaTUM 0cobaM Ta lpuaNYHUM 0cobaM-HepesuaeHTaM koprnopaTueHi MK 3rigHo 3 BUMoramu HauioHasnbHoro
6aHKy YKpaiHu He 0opMntotoTbCS;

KowTtu KnieHTa — ue rpowi B HauioHanbHil abo iHO3eMHIil BantoTi UM ixX eKBiBaNeHTH, WO 06MikoByOTbCS Ha PaxyHkax (y TomMy
YMCni paxyHkax 3a crieuiailbHUM peXVMOM iX BUKOPUCTaHHS Ta paxyHKax 3 MPUMHSATTS FOTIBKOBUX KOLITIB ANt MOAANbLIOrO iX nepekasy)
KnieHTa.

MBPY — Mix6aHKIBCbKUIA BantOTHUIA PUHOK YKpaiHW.

MBP — MixkHapoaHWIA BamtOTHUIA PUHOK.

MixxHapoaHa nnaTtixkHa cucrtema (MIC) — nnatixHa cucteMa, sika 3abe3neyye NpoBeAeHHS nepekasy KOLWTIB, y Mexax uiel
nnatixHoi cuctemu (VISA International Ta/abo MasterCard Worldwide).

HBY — HauioHanbHui 6aHK YkpaiHu.

Heraiine noBigomneHHs flep>xatenem (KopucryBauem) BaHky — fiisi, sika 36iraeTbcsl 3 MOMEHTOM NpUIHATTS [epxaTtenem
(KopuctyBaueM) pilleHHs Npo NiATBEPMAXEHHS BKa3aHOro lopuaMyHoro oboB'sa3ky Ta BiAOyBaETbC B nopsaky, nepenbayeHomy
[loroBopoM ofpasy nicns oTpuMaHHst [epxatenem (KopucTyBayem) noBigoMieHHs baHKy npo 3aiicHEHY onepauito 3 BUKOPUCTaHHSM
eneKTPoHHOro nnatixHoro 3acoby [epxatenem (Kopuctysaya) abo BUSIBNEHHS HUM (aKTy BTpaTV €NeKTPOHHOro NnaTixXHOro 3acoby.

HeraiiHe 3ynmHeHHs 3aiCHEHHS onepauii 3 BAKOPUCTaHHAM e/IeKTPOHHOI0 N1IaTHKHOIOo 3acoby - fis, sika 36iraeTbes
3 MOMEHTOM MpUMHATTS BaHKOM pilleHHsT Npo MiATBEPAXEHHSI BKa3aHOro topuaMYHOro O6OB's3Ky Ta BiAOYyBaeTbCs B MOPSAKY,
nepeabayeHomy [loroBopoM oapasy nicns oTpuMaHHs BaHkoM nosigomneHHs [epxatens (KopuctyBaua) npo BTpaTy e€neKTPOHHOro
nnaTiXkHoro 3acoby Ta/abo nnaTixHi onepadii, siki He BUKOHYBanuch [epxxateneM (KopucTysauem).

He3Hun)KyBanbHUIM 3a/IMIIOK — MiHiManbHa Cyma rpowoBux KowTiB KnieHTa Ha PaxyHKy, onepauii 3a SiIKUM MOXYTb
30iMCHIOBATUC 3 BUKOPUCTaHHSM MNnaTikHOI KapTKK, WO Ha TepMiH Aii MnaTiXHOI KapTKKU NMOBMHHA 3a5MLWATUCS Ha LUbOMY PaxyHKy Ta He
Moxe 6yTn BukopucTaHa [epxateneM. HeobxigHicTb po3milleHHs Ta po3Mip HesHWXyBanbHOro 3asmwKy 3a3HayaloTbcs B Tapudax
BaHky.

HeHanexxHuit oTpuMyBau — 0coba, sikii 6e3 3aKOHHMX MiACTaB 3apaxoBaHa CyMa nepekasy Ha ii PaxyHok abo BuaaHa il y
roTiBkoBi hopmi;

HeHanexHuii nepekas — pyx MeBHOI CyMU KOLLTIB, BHACMIAOK SIKOrO 3 BWMHW iHiLiaTOpa nepekasy, Sk He € NIaTHUKOM,
BiAOYBAETLCS ii CNWUCAHHA 3 paxyHKa HEHaNEeXHoro niaTtHuWka Ta/abo 3apaxyBaHHS Ha paxyHOK HEHaNeXHoro OTpuMyBaya uv BuAaya
oMy CyMM nepekasy B roTiBKOBIM 41 MalHOBIW (opMi;

HeHanexHuit nnaTHUK — 0co6a, 3 PaxyHKy $IKOi MOMMIKOBO abo HEMpPaBOMipHO NepekasaHa cyMa KOLWTiB;

HecaHkuioHoBaHuii oBepApadT- KOPOTKOCTPOKOBa (HEA03BOMEHa) 3aboproBaHicTb [epxatens MK nepen baHkoM; BUHMKAE
y BUNAAKy 3aiicHeHHs KnieHToM onepalii, sika npu3Bena Ao nepeBuLleHHs JoCTynHOro 3auiiky, € HenporHo30BaHO B po3Mipi Ta 3a
YacoM BMHMWKHEHHS. 3a JOMyLleHHS BUHUKHEHHS HecaHKuioHoBaHOro osepapadTy KnieHT cnnadye BaHky Kkowmicito Ta/abo nnaty 3a
CynpOBOMAKEHHSI HECAHKLIIOHOBaHOro oBepapadTy, po3Mip kol 0byMoBeHui gitounmm Tapudamu;

Heycroiika (wtpad, neHs) - rpolosa cyMa abo iHwwe MaiiHo, ki KNieHT NoBMHEH cnnaTtuTy baHky y pasi nopylieHHs KnieHTom
3060B's3aHHs. LLITpacdoM € HeycTolka, Lo 06YNCIIOETLCS Y BiACOTKAX BiZ CYMU HEBUKOHAHOTO ab0 HEHaNeXHO BUKOHAHOro 3060B'13aHHS.
MeHeto € HeycTolKa, WO OBUMCIIOETLCA Y BIACOTKAX BiA4 CYMM HECBOEYACHO BMKOHAHOrO FPOLIOBOrO 3060B'S3aHHSI 338 KOXEH AeHb
NPOCTPOYEHHS BUKOHAHHS.

Homep nnaTikHOI KapTKM — wWiCTHaausaTb uudp, WO HaapykoBaHi Ha nuuboBoMy 6oui MK 6nokamm no 4otvpu Ta
BMKOPUCTOBYHOTbCA Anst iAeHTudikauii Ta Bepudikauii epxaTens MK.

06nikoBa Maca — Maca 6aHKIBCbKMX MeTaniB, y AKil 34iMCHIOTLCSA onepalii 3 6aHKIBCbKMMM MeTanaMmm Ta ix 061k, BiAnosigHo
10 MonoeHHs Npo 34iINCHEHHS YNOBHOBaXXeHMMM 6aHKkaMK onepaLii 3 6aHKiBCbKMMW MeTaslaMu, 3aTBEPAXKEHOMO NOCTaHOBO MpaBniHHS
HauioHanbHoro 6aHky Ykpaitu Big 06.08.2003p. N2325.

Onepauiiinit (po6ounit) aeHb — YacTHa po6o4yoro AHS BaHKy — ydacHMKa NNATKHOI CUCTEMM, NPOTArOM AKOI NPUAMAIOTLCS
Bia KNiEHTIB JOKYMEHTN Ha NepeKkas i AOKYMEHTU Ha BiAK/IMKAHHS Ta MOXHA, 32 HAssBHOCTI TEXHIYHOI MOMXJIMBOCTI, 34INCHUTH iX 06pobKY,
nepegayy Ta BWKOHaHHA. TpuBanictb onepauiiHoro (po6o4oro) AHSA BCTAHOBMIOETbCA BaHKOM Ta 3aKpPiNIOETLCA Y BHYTPILLIHIX
HOpPMaTUBHUX AOKYMEHTaXx.

OnepauiiHni Yac — YacTuHa onepauiHoro (pobo4oro) AHsA BaHKy — ydacHMKa NNaTKHOI CUCTEMM, MPOTArOM AKOI NPUItMalOTbCS
[OKYMEHTM Ha Mepekas i AOKYMEHTW Ha BiAKNMKaHHS, WO MatoTb 6yTM 06pobreHi, nepeaaHi Ta BMKOHaHI BaHKOM MpOTAroM UbOro X
po6o4yoro AHsA. TpuBanicTb onepauiiHoro Yacy BCTaHOBIMIOETbCA BaHKOM Ta 3aKpinItOETLCSA B MO0 BHYTPILLHIX HOPMATUBHUX AOKYMEHTAX
/ Tapudax baHky.

OnepauiiHi niMiTM (BUKOpucTaHHA MNaTiKHMUX KapTOK) — KiNbKiCTb onepaLuiii Ta CyMa rpoLLOBMX KOLITIB, Y MeXax fKuUX
[epxxaTenam A03BONAETLCS 3MiIMCHEHHS Onepauii 3 BUKOPUCTaHHAM MNaTixKHOI KapTKu.

Onepauii 3 BUKopucTaHHaM MaaThKHOI KApTKKM — onepalii, B skux MnaTikHa KapTKa BUKOPUCTOBYETLCS A1 PO3PaXyHKiB 3a
TOoBapy Ta NOCAYrK, ANA OTPUMAHHA TOTIBKM Ta BUMHEHHS iHWMWX [, nepeabavyeHnx YHiBepcanbHWUM AOroBOPOMTa/abo YMHHUM
3aKOHOZABCTBOM YKpaiHu.

OdiniiiHMii caiT BaHkKy — odiliiiHnii calT BaHKy B Mepexi IHTepHET, AKuiA AOCTYMHWUI 33 aipecolo www.concord.ua

Mepekas kowrTiB (Aani - nepekas) - pyx NeBHOI CyMU KOLWTIB 3 METOIO il 3apaxyBaHHA Ha paxyHOK OTpuMMyBaya abo Buaadi
oMy y roTiBkoBili hopMi. IHiLiaTOp Ta OTpUMyBaY MOXYTb BYTU OAHIEIO i TiEID X 0CO6010;

MomMunkoBuit Nnepekas - pyx NEBHOI CyMU KOLLTIB, BHAC/IAOK SIKOro 3 BUHM 6aHKy abo iHWoro cy6'ekTa nepekasy BiabyBaeTbCs
1l CNWCaHHA 3 paxyHKy HEHANeXHOoro nnaTHUKa Ta/abo 3apaxyBaHHSA Ha paxyHOK HEHANEXHOro OTPMMyBaYa Uu Buaada MoMy LiEi cymu y
roTiBKOBI hopMi.

MnaTidkHa kapTka / KapTtka / MK — enekTpoHHUIA NNaTixXHWI 3aci6 y BUrNsai eMiTOBaHOI B YCTAHOB/IEHOMY 3aKOHOAABCTBOM
nopsAKY NIACTUKOBOI UM iHLIOrO BUAY KapTKW, WO HaAaE ioro [ep)KaTento MOXJIMBICTb 3@ ONOMOro0 NaTiXXHOrO NpUCTPO0 OTPUMATK
iHcbopMaLlito Mpo KOWTW, HasiBHI Ha paxyHKy, 34iMCHIOBaTV M/ATiXHI onepauii 3a paxyHKOM Ta iHLWi onepauii BU3HayeHi YHiBepcanbHUM
[OroBOpoM Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHu.

MnatibkHa cucrema / MNC — nnatixHa opraHisauis, y4aCHWKM NNAaTKHOI CUCTEMM Ta CYKYMHICTb BiAHOCWH, LLO BUHMKAOTb MiX
HUMM NPY MPOBEAEHHI MNepeKasy KOoLWTiB.

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 5 3 82.
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MnaTixkHa onepauin — Ais, iHiuinoBaHa [epxaTenem MK, 3 yHeceHHs abo 3HATTS roTiBKW 3 PaxyHKy, 34iiCHEHHS pO3paxyHKiB
y 6e3roTiBkoBii ¢hopMi 3 BUKOpUCTaHHAM MK 3a 6aHKIBCbkMMUM PaxyHamu;

MnaTtidkHuit TepmiHan (POS-TepMiHan) — eNeKTPOHHWUIA MPUCTPIN, MpU3HAYeHU ANs iHILIOBaHHA nepekasy 3 paxyHKy,
OTPMMAHHS AOBIAKOBOI iH(hOpMaLii i ApyKyBaHHS AOKYMEHTa 3a onepaui€to 3 BUKOPUCTaHHSAM MAaTiXKHOI KapTku.

MnaTtikHa cxeMa — YMOBW, BiANOBIAHO A0 SIKNUX MPOBOAMTLCS 061k onepauin 3a MK Aepxatens (KopucTysBaya) Ta 34iNCHIOITbCA
po3paxyHKu 3a Ui onepadii;

MoBepHeHHs — onepallis, sika 3ailicHIoeTbest B POS-TepMiHani 3a aonomoroto MK, skwo Aepxatenb MK, KNiEHT TOproeoi TO4KM
Toprosusi, noBepTae ToBap, abo SKWO BWHWKAE HEOOXiAHICTb BIAMIHUTKM onepauilo nokynku. Onepauis NOBEpPHEHHS MPOBOAUTLCA
He3aneXxHo Bif TOro, B IKOMY MaKeTi TpaH3aKUil 3AjlicHioBanacs BianosiaHa onepaLis MOKYMKu.

MpouecuHr — AiSnbHICTb, Sika BKIIOYAE B cebe BUKOHaHHS aBTOpu3aLii, MOHITOPUHF, 36ip, 06pobKy, 36epiraHHs 1 HaaaHHs
yneHaM CMCTEMU Ta pO3paxyHKOBOMY BaHKy NNaTiXXHWX NOBIAOMMEHb 32 OnepauisiMn 3 NIATIKHUMU KapTKaMu.

Mpouecuurosumii ueHTp (MU «MAT «MYMB»/TOB «MPOKAP[») — topuanyHa ocoba - y4acHUK MAaTdKHOI CUCTEMMU, SKUN
30iMCHIOE MPOLLECUHT.

MepcoHanbHui ineHTUdikauiiinmit Homep (MIH) - Habip undp, sBigomuit nuwe Aepxatento MK i NoTpi6HUI Ans oro
ineHTUdikauii Ta Bepudikalii nig yac 3AilicCHEHH onepaLit i3 BUkopuctaHHsm MK.

PaxXyHOK — NOTOYHMIA paxyHOK (B TOMY 4MCli, MOTOYHUIA paxyHOK, onepauii 3a SKUM MOXYTb 3AINCHIOBaTUCh 3 BUKOPUCTaHHAM
KOpropaTUBHUX MNATKHUX KapToK). BianosiaHui PaxyHok BiakpuBaeTbes baHkoM KnieHTy nicns yknageHHs Ta Ha niacrasi [loroBopy npo
HafaHHs BaHKIBCbKOro NpoAyKTy/nocnyru.

PaxyHok i3 cneuiaZibHUM peXXMMOM BUKOPUCTaHHSA (3apaxyBaHHS CTPaxOBMX KOWTIB) — PaxyHOK, WO BiaKpUBaETbCA
[Ns 3apaxyBaHHs CTPaxX0BMX KOLUTIB 3riAHO A0 3aKoHy YKpaiHu «Ipo 3aranbHo060B'A3K0Be AepXKaBHe coLlianibHe CTpaxyBaHHS» B peaaKuii
3akoHy YkpaiHu «[po BHECEHHS 3MiH A0 AesKuX 3aKOHOAaBYMX aKTiB YkpaiHu Wwoao pecdopMyBaHHS 3aranbHOOO0B'13KOBOro AepXXaBHOro
couianbHOro CTpaxyBaHHs Ta neranisauii poHay onnatv npaui» Big 28.12.2014, N2 77-VIII (3i 3MiHamMu i AOMNOBHEHHSIMK).

PaxyHok i3 cneuia/lbHUM PEeXMMOM BWMKOPUCTaHHS (3apaxyBaHHSi YOPHOGMJILCbKMX KOWTIB) — PaxyHok, WO
BiAKPUBAETLCS ANSt aKyMy OBaHHS CyM FPOLLOBMX KOLLTIB, sIKi HAAXOASTb Bif, OpraHiB CcouianbHOMo 3aXMCTy HacesleHHs!, 3 METOI0 BMMNATK
ix cniBpobiTHMKaM KnieHTa, ski noctapzgann BHacnigok YopHobubcbKoi KaTacTpodu 3rigHo A0 3akoHy YkpaiHn «[po ctaTtyc i
couianbHuUiM 3axXUCT rpoMafsH, siKi NOCTpaXxaanu BHacNiAoOK YopHoBunbebkoi kaTacTpodum» Big 28.02.1991 p., N2796-XII (3i 3MiHamu i
[IONOBHEHHAMU) 3 ypaxyBaHHSIM BUMOI YNHHOIO 3aKOHOAABCTBA B TOMY UMC/i HOPMATUBHO-NPaBoOBKX akTiB KabiHeTy MiHicTpiB Ykpainu,
HauioHanbHoro 6aHky YkpaiHu, WO perynioioTb MOPSAOK BWUMIATU FPOLIOBMX KOWTIB FpMagsHaM, WO NOCTpaXaaav BHACMiAOK
YopHobunbcbKoi kaTacTpodu.

PaxyHOK 3 NpPUWAHATTA FOTIBKOBMX KOWTIB A/ NOAANbLIUOrOo iX nepekasy — OKPEMUM MOTOYHWIA paxyHOK, WO
BiAKPUBAETLCS HEbaHKIBCbKUM (hiHAHCOBMM yCTaHOBaM, siki OTpUMany NiLEH3il0 Ha Nepekas KOWTIB y HaLioHanbHiM BantoTi 6e3 BiAKpUTTS
paxyHKiB i € nnaThkHMMM opraHisauisMu Ta/abo ydyacHuMkaMy MaTiXHOI cuctemm (Aani — HebaHKiBCbKi hiHAHCOBI ycTaHOBM) Ta/abo
KOMEpUIHUM areHTaM 6aHKiB - opuAMYHUM 0cobaM, SIKi YKNanu areHTCbKi 4oroBopy 3 6aHkaMu (Aani — koMepuiiiHi areHTn 6arkis) ans
3apaxyBaHHS Ha HbOro MPUUHATOI rOTIBKM B HaUiOHaNbHIM BantoTii Ans noAanbloro ii nepekasy y BiANoOBiAHOCTI A0 BAMOr MOCTaHOBU
MpaBniHHs HauioHanbHoro 6aHky Ykpainu Big 12 ntotoro 2013 poky N2 42 "Mpo BperyntoBaHHs NUTaHb LWOAO NPUIAMaHHA roTiBKK ANns
noaanbluoro ii nepekasy".

Po3paxyHKOBUI AIOKYMEHT - JOKYMEHT Ha NanepoBoMy HOCIi abo NoaaHui Ao baHKy 3 BUKOPUCTAHHSIM CUCTEMU AMCTaHUINHOrO
06CnyroByBaHHs, WO MICTUTb AOPYYeHHS Ta/abo BUMOry Npo nepepaxyBaHHs KOLWTIB 3 paxyHKY NniaTHUKa Ha paxyHOK OTpMMyBaya.

Po3paxyHkoBo-kacoBe ob6cnyrosyBaHHa (PKO) — nocnyru, wo HapatoTbest BaHkoM KnieHTy Ha nigctasi BignosigHoro
[IOrOBOPY, YKNAAEHOro MK HUMU, iKi MOB'A3aHi i3 NepekasoM KOLWTIB 3 paxyHKy (Ha paxyHOK) Lboro KnieHTa, BUAQYOI MOMY KOLWITIB Y
roTiBKOBI/ (OPMi, @ TaKOX 3AiIMCHEHHAM iHLWMX onepaLiii, nepeabadyeHnx YHiBepcanbHUM 40roBOpPOM.

CEN HBY - CncteMa enekTpoHHMX nnaTexis HauioHanbHoro 6aHky YkpaiHu.

CepTudikat BIAKPUTOro KJKOYA - [OKYMEHT, 3reHepoBaHuMi CUCTEMOI, SKMIA 3aCBIAYYE UMHHICTb | HaNeXHICTb
BiAKpWUTOro ktoya nignucysady. CepTudikaT BigKpUMTOro Kktoya (OpPMYETbCS, PO3APYKOBYETbCS 3 CUCTEMM Ta 3acBiAuYeETbCS
nianucom Ta BiabuTKoM nevatku KnieHTa.

Cucrema «IHTepHeT — BaHk «icON business»- cucteMa AMCTaHUIMHOMO 6aHKIBCbKOro 06cyroByBaHHs KnieHTiB.

CnoBo-naposib — Maposib, WO BUKOPUCTOBYETbCA CTOpoHaMu ansi AyTeHTudikauii KnieHTa. KnieHT 3060B’A3aHuii 36epirati
CnoBo-Maposib B TAEMHWUL Ta HE NOBIAOMATM Oro TPeTiM ocobaM.

CyMu 3a6710K0OBaHUX, azie He CMMCaHUX KOLUTIB — CyMMW KOLUTIB, L0 061iKOBYOTbCS Ha PaxyHKy KnieHTa, ane € HeAoCTyNHUMM
0N BUKOPUCTAHHA BHACTIZOK iX pe3epBYBaHHS ANs NPOBEAEHHS po3paxyHKiB 3a OnepauisiMn 3 BUKOPUCTAHHAM MNaTiXkKHOI KapTKK, BXe
3ailicHeHnMmn [epxaTenem. KowTu o6nikoByloTbC Ha PaxyHky KnieHTa 3 aatm ABTOopu3auii A0 ATV HAAXOMKEHHS (iHAHCOBOro
[OKYMEHTa, WO € MiACTaBo ANs nepekasy ix oTpuMyBauy. Y pasi HeHaaxomMKeHHs! hiHAHCOBOrO AOKYMEHTa KOWTW PO36/I0KOBYIOTLCS Y
CTPOK, BCTAGHOBJ/IEHUIA YMOBaMMU BianoBiaHo! MnaTikHOI cuctemMn Ta BaHKOM i CTaloTb AOCTYNHUMU ANS BUKOPUCTaHHA [epxaTenem.

Cron-nuct (CTon-crnmMcok) — nepenik Homepis MNaThkKHUX KapToK, 33 AIKUMW 3a60poHeHO abo 06MEXEHO NPOBEAEHHS onepaLliii.

Tapudm — Tapudm BaHky, B SKUX BU3HAYAETLCA BapTiCTb onepaLuiii Ta nocnyr BignosiaHo A0 obpaHoro KnieHToM TapudHoro
nakety. Tapudu hopMyroTbCA Ta 3aTBEPAXKYIOTbCA KonerianbHMM opraHoM BaHky Ta nianaraloTb ONpuatoAHeHHo Ha OdiuiiHoMy canTi
BaHKy Ta/abo Ha iHhopMaLiiHUX cTeHaax y NpuMilLeHHi BiaaineHb BaHky.

TapudHuit naker - KoMniekc 6aHKIBCbKUX onepalii Ta nocnyr, ski HagalTbcs BaHkoM KnieHTy, B TOMy uuchi BUNycK Ta
obcnyrosyBaHHs [K, Towwo.

Tepwmin gii MK — gaTa, nicna HacTaHHA akoi MK BBaXX@ETbCA MPOCTPOYEHOID Ta HE MOXE 6YTU BUKOPUCTaHa ANS 34iMCHEHHS
onepauiii. 3a3BUyalt APYKYETbCS Ha NMUbLOBIM CTOpOHI MK y BUrNsAi YOTUPbOX UMdp, WO BM3HAYaOTh Micsub Ta pik TepMiHy il MK. B
TakoMy Bunaaky MK giricHa Ao 23:59 ocTaHHLOrO AHA Micausa TepMiHy i MNK;

TexHiunui eksaiip (MAT «MYMB») — lopuanyHa ocoba - y4aCHUK NNaThKHOI CUCTEMU, AKUIN 3AINCHIOE TEXHIYHWI EKBaWPUHT.

TexHIYHUIA eKBaNPUHI — [iSNbHICTb IOPUANMYHOI 0CO6M LLOA0 TEXHOMONYHOrO, iHdhopMaLilHoro o6cnyrosyBaHHs ToprosuiB Ta
/ abo ekBalipiB 3a onepauiaMu, AKi 34iNCHEHI 3 BUKOPUCTAHHAM NaTiKHUX KapToK.

ToproBeub (KnieHT) — cy6'eKT rocrnoaapioBaHHs, 3apeecTpoBaHMi BiANoBiAHO A0 3aKOHOAABCTBa YKpaiHu, skui 3a [JoroBopom
eKBalpuHry 3 baHkoM npuiiMae Ao 06CNyroByBaHHS NNaTiKHI KApTKX 3 METOO NPOBEAEHHS OMNaTV BapTOCTi TOBApIiB YK NOCAyT.

ToproBsa Touka ToproBus — Touka NpoAaxy / BUKOHaHHS pobiT / HaaaHHs nocnyr Toprosus, B sikii BaHk BcTaHOBMB a6o
NMaHye BCTAHOBWUTW NnaTikHWUI TepMiHan (1), abo, B kil nnaHyeTbcs npuitom MK B onnaty ToBapy / nocnyr Ha niacTasi [oroBopy
€KBalpuHry 3 BaHKoM.

TopriBenbHo-cepBicHa Mepexa (TCM) — cy6’ekT rocnoaaproBaHHs , WO Ha niacTasi [oroBopy ekBavpuHry 3 BaHkom
€eKBalipoM, 3aiMicHIolTb NpuiioM MK ans onnaty ToBapiB Ta NOCHyr;

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 6 3 82.


http://zakon2.rada.gov.ua/laws/show/z0372-13
http://zakon2.rada.gov.ua/laws/show/z0372-13

c c o N c o R D MYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPLIAHUAN BAHK «KOHKOP/I»

TopriBnsa iHO3eMHOIO BaJIlOTOK — Lie KyniBfs, npoaax, obMiH iHO3eMHOI BantoTh, 34IMCHEHHsI onepauiin 3 BanlTHUMU
fepuBaTBamum.

YnoBHoOBa)xeHa ocoba KnieHTa — ¢isnyHa ocoba-npauiBHuk KnieHTa, abo aoBipeHa ocoba disnyHoi ocobu - nignpremus, skin
BiANOBIAHO A0 3asBu- AHkeTU KnieHT A03BONSIE BUMYCK KoprnopaTvBHOI MK Ta Aa€ MOXMBICTb 3AIMCHEHHS onepauiii No paxyHKy cyb'ekTa
rocnoAaproBaHHs 3 BUKopucTaHHsmM [MK.

Yek MnatibkHoro TepMiHany/BaHkoMaTy - uYeKk BCTAaHOB/IEHOFO 3pa3ka, SKUWA  ApYKyeTbcs  MnaTikHUM
TepmiHanom/BbaHKOMaTOM nifa Yac nposBeAeHHs Onepadii 3 BUKOPUCTaHHAM MMnaTikHOI KapTKu.

SMS — Short Message Service (nocnyra KOPOTKMX MOBIAOMJIEHb), CUCTEMA, WO AO3BOJISE BiANPABAATU Ta OTPMMYBaTU TEKCTOBI
NOBIAOMIEHHS 33 AOMOMOro0 NMOCNYr ornepaTopa MobiNbHOMO 3B’A3Ky Ta 3@ HAsIBHOCTI BiANOBIAHOr0 MO6INbLHOIO TenedoHy.

Bci iHLWi TEpMiHW, 3HAYEHHS AKX HE BU3HaYeHe UMM YHiBepcanbHUM AOrOBOPOM, BXUBAIOTLCS B LIbOMY YHiBepcasbHOMY JOroBopi
B 3HAYEHHSIX, SIKUMM BOHW BW3HA4YEHi 3rifHO 3 HOPMATMBHO-NPaBOBMMKM akTamMu HauioHanbHOro 6aHKy YKpaiHW, iHWWMKM akTamu
3aKoHoAaBcTBa YkpaiHu Ta npasunamu MC.

PO3A1N II. NTPEAMET AOrOBOPY, 3ArAJIbHI NMOJIOXKEHHA

2.1. Llei YHiBepcanbHuii aorosip € ny6niyHoto npono3suuieto (odepToto) y po3yMiHHI cTaTei 633, 641, 644 LiuBinbHOro koaekcy
YKpaiHu ans ropuanmyHuxX ocib - peanaeHTis, di3nyHKUX ocib — nignpuemuis, disnyHKUx ocib, ski 3aiMaroTbC He3anexHo NpodeciiHow
LisinbHICTIO  yknacTu 3 BaHkoM YHiBepcanbHWMI [OroBip Ha 3a3HauyeHWX B HbOMY yMOBaX. HeBia'eMHOK 4acTMHOW YHiBepcanbHOro
[I0roBopy € 3asiBM NPo NPUEAHAHHA A0 YHiBepcanbHOro AoroBopy npu HagaHHi baHkiBcbkux npoaykTis/mocnyr. [orosip € YHiBepcanbHUM
[0roBopoM Ta KnieHT He Moxe NponoHyBaT baHky 6yab-ski iHAMBIAyanbHi 3MiHM [0 YHiBepcanbHOro A0roBopy. YHiBepcasnbHui Aorosip
€ 060B’A3K0BUM AN BUKOHaHHS baHkoM Ta KnieHTOM, siki € cTopoHaMu YHiBepcanbHOro 4oroBopy (Haaani — pa3oM «CTOPOHM», @ KOXeH
okpeMo «CTOpoHa»).

KoxxHa CTOopoHa niATBEPMKYE Ta rapaHTye iHWi CTOpOHi, WO BOJSIOAIE BCiMa NpaBaMu i MOBHOBAXXEHHAMM, HEOBXiAHWUMM i
[OCTATHIMW ANS YKMafaHHS AaHoro YHiBepcanbHOro JOroBopy Ta BMKOHAHHS #oro yMmoB. [litoya pedakuis YHiBepcanbHOro AoroBopy
ony6nikoBaHa Ha odiLiiHoMy caitTi baHKy i B 060B'sI3KOBOMY NMOPsIAKY NPOMOHYETLCS A4St 03HANOMNEHHS KNIEHTY 10 MOMEHTY 3AiiCHEHHS
NpUEAHaHHS A0 YMOB YHiBepCanbHOro [OroBopy.

2.2. KnieHT NpUEAHYETLCA A0 LbOro YHiBepcanbHOro AOroBopy Yy po3yMiHHI cTaTTi 634 LinBinbHOro Koaekcy YKpaiHu, LWAsSXoM
noaaHHs 3asiBv Npo HaaaHHS baHKIBCbKOrO MpoAyKTYy/nocnyr, BCTaHOBNEHOI baHKOM Ta AaHMM YHiBepcanbHUMM AOroBOpoM hopMU, sika
CBiAYMTL NPO 3roAy Ha NPUIHATTS Npono3uuii BaHka Ha yMoBax 3a3HayeHuX B LibOMy YHiBepcanbHOMY A0roBopi 6€3yMOBHO Ta B MOBHOMY
06ca3si.

2.3. B pamkax uboro YHiBepcanbHoro agoroBopy baHk Haaae KnieHTy HacTynHi Buan baHkKiBCbKMX MpOAyKTiB/nmocnyr:

2.3.1. BiAKPUTTS NOTOYHMX PaxyHKIB Ta 3AIMNCHEHHS onepauiii 32 LMMU paxyHKamu;

2.3.2. BiKPUTTS NOTOYHMX PaXxyHKIB i3 cnewiafibHUM PEXMMOM BUKOPUCTaHHS (3apaxyBaHHS CTPaxXOBUX KOLUTIB) Ta 3AiNCHEHHS
onepauili 3a ULMMKU paxyHKkamu;

2.3.3. BiAKPUTTS MOTOYHMX paxyHKiB, ornepauii 3a AKMMU MOXYTb 3MINCHIOBAaTUCh 3 BMKOPUCTAHHSM MMATKHWUX KapTokK, Ta
3[iMCHEHHS onepaliit 3a LMMKU paxyHKamMy;

2.3.4. po3paxyHkoBe 06C/TyroByBaHHS 33 [JOMOMOrol0 CUCTEMW AMCTaHUIMHOMO 06CnyroByBaHHS «IHTepHeT-baHk «icON
business»;

2.3.5. npoBeaeHHs nnaTexiB i po3paxyHKiB 3a MAATDKHMMKM KapTKaMW BigNOBIAHMX MnaTikHWMX cucteM B POS-TepmiHanax,
BCT@HOBJ/IEHUX B TOProBUX To4kax Toprosus;

2.3.6. BiAKPUTTS NOTOYHMX PaxyHKIB 3 MPUINHATTS rOTIBKOBMX KOLLTIB ANs NOAANbLIOrO iX Nepekasy Ta 3AilCHEHHS onepadiii 3a
UMMM PaxyHkamu.

2.3.7. BiAKPUTTS NOTOYHUX PaXxyHKIB i3 cnewianbHUM pexMMomM (3apaxyBaHHS YOPHOBUIbCLKUX KOLUTIB) Ta 3AIMCHEHHS onepaLii
3@ UMMK paxyHKamu;

2.4. B pamkax VYHiBepcanbHoro poroBopy baHk Hagae KnieHTy MOXIMBICTb ckopucTatucs 6yab-skuM  BaHKiBCbKMUM
npoaykTom/nocnyroto, nepeabayeHmMm UMM YHiBepcanibHUM JOrOBOPOM.

2.5. Y pas3si BUHUKHEHHSI PO36iXKHOCTEN MK MONOXKEHHSAMM LIbOrO YHiIBEpCanbHOro A0roBOpy Ta yMoBaMu 6yab-sikoro [orosopy
npo HaaaHHs baHkKiBCbkoro npoaykTy/nocnyrn abo yMoBaMu iHLWLMX AOrOBOPIB, yKIaAeHUX Mk KnieHToM Ta BaHKOM, MOSIOXKEHHS LibOro
YHiBepcanbHOro A0roBopy MaloTb MpPiOPUTETHY CUY Ta 3acTOCOBYKOTbCA CTOpPOHaMM A0 B3AEMOBIAHOCWMH, IO BWMHMKAKOTb/4ilOTb
BiAMOBIAHO A0 YKIaAEeHMX AOrOBOPIB, AKLO B KOHKPETHOMY AoroBopi CTOpOHM NpsMO He nepeadaunnam iHwe.

2.6. YknapeHHs YHiBepcasibHOro 4orosopy ta [loroBopy npo HagaHHs BaHKiBCbKOro npoAaykTy/nocnyru:

2.6.1. YknageHHs YHiBepcanbHOro A0roBopy BiAbyBaeTbCs MiA Yac 3BepHeHHsI KnieHTa Ao baHKy wwisaxoM odopMiIeHHs Ta
niannucaHHa KnieHToM 3asiBu Npo NpuEAHAHHA A0 YHiBEpCanbHOro AOroBOpY MpW HaAaHHi BaHKIBCbKOrO MpoAyKTy/mocnyr B ABOX
NPUMIPHUKAX, Sika MICTUTb 3roay KnieHTa npuitHaTv nponosuuito MNAT «AKB «KOHKOP» yknacTv YHiBepcanbHWUIM A0roBip KOMMIEKCHOro
6aHKIBCbKOrO 06CNYroByBaHHS OPUAMYHKUX 0CI6,  (isnuHmMx oci6 — nignpuemuis, ®isnuHMX 0Ci6, AKi 3aliMaloTbCA HE3aneXHO
npodeciiHolo aianbHicTio MAT «AKB «KOHKOPA» (akuenT). MignvcaHHaM BianosigHO! 3asBu Npo NPUEAHAHHA A0 YHiBepcanbHOro
[IOrOBOpY NpW HadaHHi BaHKIBCbKOro npoAaykTy/nocnyri KnieHT MiagTBEpAXYE, WO BiH O3HAWOMEHW 3 yMOBaMu YHiBepca/ibHOro
[IOroBOpY, NPUIHAB MOro yMoBU 6€3yMOBHO Ta B NMOBHOMY 06CA3i, NPUIHSAB Ha cebe 3060B’A3aHHSA A0TPUMYBATUCH IX Ta 3rofeH yKIactu
3 BaHKoM YHiBepcanbHuiA 1orosip.

2.6.2. YHiBepcaNbHWi1 AOroBip BBAXAETHCA YKNAAEHUM 3 AaTW NiANUCaHHA KNIEHTOM Ta CKpinneHHs nevyaTkolo (3a HasBHOCTI Y
KnieHTa neyaTkn) BignoBigHOI 3asiB1 Npo NpUEAHAHHS A0 YHiBepcanbHOro AOroBOpY Mpu HadaHHi BaHKIBCbKOro npoaykTy/nocnyru ta
niannucaHHa baHKoM L€l 3asBM | CKpinneHHs ii neyaTkoro baHky.

2.6.3. lignucaHHAM BignoBigHOI 3asiBM MpO NPUEAHAHHS A0 YHiBepcanbHOro A0roBopy npv HagawHi  baHkiBCbkoro
npoAaykTy/nocnyru KnieHT MiaTBEpAXYE, WO BiH YKNaAaE YHiBepcanbHWIA AOroBip y TOMY YMCAi Ha MiacTasi npuHUMny «cBo6oau
[OroBOpy», BWM3HAYEHOro CTaTTaMuM 6 Ta 627 LwmeinbHOro kopekcy YkpaiHu. KnieHT 6e3BiAKIMYHO NiATBEPAXKYE, WO MOBHICTIO
03HaOMMBCS 3 MOJIOXKEHHAMW YHIBEPCANbHOrO AOrOBOPY, MOMOXEHHSA YHIBEpCaNbHOro AOroBOpYy WOMY 3pO3yMini, € PO3YMHUMU Ta
cnpaeBeanvMBvMMK. Bci paxyHku, BiAKpUTI Ha niacTasi Ta B nopsiaky, nepeabayeHoMy YHiBepcanbHUM A0roBopoM, KnieHT noromxyerbcs
BBaXaTW TaKMMM, LLO BiAKPUTI B TOMY YMCIi Ha MiACTaBi UbOro YHiBepcanbHOro AoroBopy, npy LboMy CTOPOHM BUXOAUTUMYTb 3 TOrO, LLO
BignosigHa ais 6yna BuMHeHa KnieHTOM Ha niacTasi YHiBepcanbHOro A0roBopy, a 3ragaHi TyT BiAHOCMHM CTOPIH MOYMHAIOThb perynioBaTucs
YMOBaMu OKpeMoro baHkKiBCbKOro npoayKTy/nocnyru nuwe 3 gatv nianncaHHs CTopoHamm 3asiBu Npo NPUEAHAHHSA A0 YHiBepcanbHOro
[OroBOpY NMpv HaaaHHi BbaHKIBCbKOro NpoayKTy/nocnyru.

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 7 3 82.
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2.6.4. KnieHT Mae npaBo ckopuctaTtvuch Byab-skuM, aekinbkoMma, abo BciMa baHkiBCbkuUM npoaykToM(-Mu)/nocnyrot(-mMu), wo
NPOMNOHYETLCS BaHkOM B paMkax YHiBepcanbHOro Jorosopy.

2.6.5. [na odopmneHHsa BignosigHoro baHkiBcbkOro npoaykTy/nocnyru KnieHT nopgae Ao baHky BignosigHy 3asBy npo
NPUEAHAHHSA A0 YHiBEPCaNbHOro A0roBOpY NPU HagaHHI BaHKIBCbKOro NpoayKTy/nocnyru B ABOX NpyMipHMKax 3a (popMoto, 06yMOBEHO0
yMOBaMM  BiiNOBIAHOrO bBaHKIBCbKOro NpoAyKTy/mocnyr, Ta mMonepegHbO Hajae AOKyMeHTM Ta iHdopmauilo, HeobxigHi ans
ineHTndikauii/Bepudikauii KnieHta 3rigHo BuMOr baHKy Ta YMHHOrO 3aKOHOAABCTBA YKpaiHW, Ta iHWi AOKYMeHTM nepenbaveHi
HOPMaTUBHO NpaBoBUMK akTamMn HBY abo BHYTpILLHIMK AOKyMeHTaMn baHky.

2.6.6. [ignucaHHsaM 3asiBM Npo NPUEAHAHHSA A0 YHiBEpCcanbHOro AOroBopy Npv HaaaHHi baHkiBcbkoro npoaykTy/nocnyru KnieHt
niATBEPAXKYE, WO BiH O3HAOMNEHUI 3 yMOBaMM YHiBepcanbHOro Aorosopy, Tapudamu baHky Ta iHwWoto iHdpopMaLiio 3a BianosiaHMMU
BaHKiBCbKMMW MpogyKTamMu/nocnyramMu, siki MicTsaTeCsl B YHiBepcanbHOMY A0roBopi Ta/abo onpuntoaHeHi Ha OdiviiiHoMy caiTi baHky Ta
po3MilleHi Ha iHchopMaLiMHUX cTeHAax Y NpuMilleHHi BipaineHb baHky Ta 6€3yMOBHO i B MOBHOMY 06Cs3i iX npuiMace.

2.6.7. Micns npuiHATTS BiA KnieHTa BCIX HaneXHUM YMHOM OQOpPMIEHUX [AOKyMeHTIB Ta iHdopmauii (koniii AoKyMeHTIB,
3acBilUEHNX B YCTAaHOBEHOMY NOPAAKY), HEOOXiaAHMX Ans 0POPMAEHHS NOCyrn, NpoBeaeHHs ineHTUdikauii/sepudikauii KnieHta, baHk
pO3rnsaac BianoBiAHI AOKYMEHTU Yy CTPOK A0 10 kaneHAapHWX AHIB 3 AaTu HafaHHs Ao baHKy BULLE3a3HayYeHWX AOKYMEHTIB Ta iHdopMaLii
Yy BiANOBIAHOCTi A0 BHYTPIiLLHbO6aHKIBCbKMX Npoueayp.

2.6.8. B pasi NpuiAHATTS MO3WTUBHOIO PIillEHHS WoAO0 HadaHHs BaHkiBcbkoro npogykTy/mocinyru BaHk nianvcye 3 KnieHToMm
3asBy Npo NpuEAHaHHA A0 YHiBepCcanbHOro AOroBopy Npu HagaHHi BaHKiBCbKOro mpoAykTy/nocnyru, nicns Yoro [orosip Npo HajaHHA
BaHKiBCbKOrO NpoayKTy/nocnyr OgHOYacHO 3 YHiBepcasbHUMM [OrOBOPOM BBAXAETbCS yKMaaeHuM. B 3asBi npo npuegHaHHs ao
YHiBepcanbHOro A0roBopy Npu HaaaHHi baHKiBCbKOro NpoayKTy/nocnyru Moxe nepeabayaTich NisHilla AaTta HagaHHS NOCyrM B pamMkax
BaHKiBCbKOro MpoAykTy/nocnyry Hixk aata odopmneHHs 3aseu. OanH NpUMIpHUK 3asBK NPO NpUEAHAHHS A0 YHiBepcanbHOro AOroBopy
npv HaaaHHi BaHKiBCbKOro NpoayKTy/nocnyr 3anvwaeTbes B baHky, iHWKI noBepTaeTbes KnienTy nig nignuc.

2.6.9. [orosip Npo HagaHHA BaHKIBCbKOro MpOAyKTy/MOCnyrn CKnagaeTbcs 3 3asBM NpPO MPUEAHAHHSA O YHiBepcanbHOro
[0roBopy Npu HagaHHi baHkiBcbkoro npoaykTy/nocnyr, Tapudis baHky i Lboro YHiBepcanbHOro 4oroBopy, siki pa3oM MiCTSITb BCi iCTOTHI
ymoBuW [loroBopy npo HagaHHs baHKiBCbKOro npoayKTy/nocnyru.

2.6.10. baHk Hapae KnieHTy nocnyru/3aiiicHioe onepadii 3a [loroBopoM Npo HafdaHHs BaHKiBCbKOro npoAyKTy/nocnyru 3rigHo 3
Tapudamu baHKy, WO Ail0Tb Ha AaTy 34iMCHEHHs/HaAaHHs BianoBigHOI onepauii/nocnyru. Tapudu po3MmillyoTbes Ha odiliHoMy caiTi
BaHKy www.concord.ua Ta po3MilLeHi Ha iHdopMaUiiHUX cTeHAax y npuMilleHsx BiaaineHb BaHky.

2.7. BHeceHHSs 3MiH A0 YHIBepCasbHOIro OroBopy:

2.7.1. TpueagHyounck Ao YHiBepcanbHoro forosopy, KnieHT, kepyouucs ctattamm 6, 627, 651 LinsinbHoro Kogekcy Ykpainu,
BWCIOBJTIOE CBOIO 3rofly 3 HaCTYMHUMKW YMOBaMM BHECEHHS 3MiH 0 YHiBepcanbHOro Aorosopy:

2.7.1.1. baHK Ma€ NpaBO BHOCMTU 3MiHW A0 YHiBepCcanbHOro A0roBopy, B TOMy uncni Ao Tapudis baHky, 6e3 yknagaHHs 6yab-
AKUX AOAATKOBUX NMUCbMOBUX AOTOBOPIB/YroA NPO 3MiHy.

2.7.1.2. B pas3i BHeceHHs 3MiH baHk nosigomnsie KnieHTa:

2.7.1.2.1. npo 3MiHM A0 YHiBepcanbHOro A0roBopy - He Ni3Hile, Hix 3a 20 (ABaausTb) KaneHaapHUX AHIB, A0 BBEAEHHS TakMX

3MiH B Jito;

2.7.1.2.2. npo 3MiHu go Tapudis baHky Ta 3MiHM A0 YMOB Npo HazaHHS 6aHKIBCbKMX MOCAYr - He ni3Hiwe, Hix 3a 10 (aecsaTb)

KaneHJapHUX AHIB A0 BBEAEHHS TakMX 3MiH B Ajt0 3a BUKIOYEHHAM 3MiH Tapudis Ha 06CyroByBaHHSI €1EKTPOHHMX MIaTiXXHUX

3acobiB (MnaTixHoi KapTkun), Npo siki BaHk nosigomnsie KnieHta 3a 30 (TpuAUsTb) KaneHAapHWX AHIB A0 AATW BBEAEHHS TakMX

3MiH B Jito.

2.7.1.3. MoBiAOMEHHS NPO 3MiHW BaHK 3[iMCHIOE 6yAb-SKUM 3 HAcTYMHUX CNocobiB (3a BUGOPOM BaHky):

2.7.1.3.1. WwnsaxoM po3milleHHs iHdopmauii Ha OdiuitHoMy caiTi BaHky - www.concord.ua;

2.7.1.3.2. Wi8xoM po3MilleHHs iHdopMaLii Ha iHhopMaLiHUX CTeHaaX, WO 3HAaX0AATLCS Y NpUMiLLeHHsIX BiaaineHb BaHky;

2.7.1.3.3. WAsSxXoM HagiclnaHHA BiAMOBIAHOMO MOBIAOMMEHHS HA eNeKTPOHHY aapecy KnieHTa, BKasaHy y 3asBi Npo NpUEAHAHHS

[0 YHiBepcanbHOro 4oroBopy nNpu HagaHHi baHkiBCcbkoro nmpoaykTy/nocnyru abo B noganblioMy, 3rigHo oTpuMaHoi Bia KnieHTa

N1cbMOBOI iHchopMalLlii;

2.7.1.3.4. wnsaxoM sms-iHcopMyBaHHS KrnieHTa Ha TenedoHHW Homep KnieHTa, BKasaHuii y 3asiBi Npo NpWEAHaHHS A0

YHiBepcanbHOro AoroBopy Npu HapaHHi BaHkiBcbkoro mpoaykTy/nocnyru abo B nofasnbluoMy, 3rigHO oTpuMaHoi Big KnieHTa

N1cbMOBOI iHchopMalLlii.

2.7.1.4. MNignucaHHaM 3asBuK Npo NPUEAHAHHS A0 YHiBepcanbHOro 40roBopY Npy HadaHHI baHKiBCbKoro npoaykTy/nocnyrm baHk
Ta KnieHT ZOMOBMNCD, WO Y BUMAAKY He3roam KnieHTa i3 3anponoHoBaHnMn baHkoM 3MiHaMu 40 YHiBepcanbHOro 4oroBopy, B TOMY YACTi
1o Tapudis, KnieHT 3060B’d3aHKiA He ni3Hile Hix 3a 3 (Tpu) onepauiiHnx (po6oumx) AHi A0 AaTW HABPAHHA YMHHOCTI BiANOBIAHMX 3MiH
BYMHWUTK HACTYMHi BiANOBIAHI Aii:

2.7.1.4.1. skwo KnieHT He noroanBcs 3i 3MiHaMM A0 OKPEMMUX NYHKTIB YHiBepcanbHOro gorosopy ta/a6o 3i amiHamu go
Tapwudis, y BianosigHOCTI A0 SKMX BaHk Hapae KnieHTy nocnyru - KnieHT 3060B'A3aHMI BUKOHATW BCi 3060BS3aHHA 3@  BiAMOBiAHWUM
[loroBopoM npo HajaHHA baHKiBCbKOrO npoaykTy/mocnyrn Ta nodatv Ao baHky 3assy npo posipBaHHA [loroBOopy Mpo HajaHHSA
BaHkiBCbKOro npoaykTy/nocnyru (3rigHo 3 wabsioHoM HaBeaeHuM y [ogatky N214 o gaHoro YHiBepcanbHOro AoroBopy), iHwi baHkiBcbki
NpoAyKT1/NOCAYr1 NPOAOBXYIOTb CBOO Ait0.

2.7.1.4.2. axkwo KnieHT He norogmMecs 3i 3MiHaMM [0 YHiBepcanbHOro AOroBopy, SiKi CTOCYOTbCS BCiX BaHKIBCbkMX
npoAyKTiB/Nocnyr, Lo NPornoHyTbC BaHKOM B paMKkax YHiBepcanbHOro Aoroopy - KnieHT 3060B'a3aHWIN BUKOHATK BCi 060B’A3KM 3a
YHiBepcanbHMM [JOroBOpOM Ta nogatM A0 baHKky HeobxigHi  3asiBM npo posipBaHHA [oroBopiB Npo HagaHHS bBaHKiBCbKMX
npoayKTiB/nocnyr.

2.7.1.5. B pasi oTpuMaHHs Big KnieHTa 3asBy nNpo posipBaHHsa [oroBopy npo HagaHHs baHKiBCbKOro NpoaykTy/nocnyru:

2.7.1.5.1. B pJeHb OTpuMMaHHA Takoi 3asiBu baHk npunuHsie o6cnyroByBaHHA KrieHTa 3a BignoBiaHUM BaHKiBCbKMM
npoaykToM/nocnyroto, wo 6yna ogopmneHa KnieHToM B paMkax YHiBepcanbHOro AoroBopy, Ta BCi 3060B'a3aHHS baHka CTOCOBHO HaAaHHS
nocnyr 3a BiANOBiAHMM BaHKIBCbKMM MPOAYKTOM/MOCYrOK NPUMNMHSIOTLCS;

2.7.1.5.2. B geHb OTPUMaHHS TaKoi 3asiBU CTPOK KiHLEBOrO BMKOHAHHS BCiX 3060B’A3aHb KrieHTa 3a [JoroBOpoM Mpo HagaHHSA
BaHKIBCbKOTO MPoAYKTY/NOC/YrM € TakuM, WO HACTaB, Y 3B'A3Ky 3 UMM KnieHT 3060B’3aHUI B TaKy AATy BUKOHATW BCi CBOI 3060B'3aHHSI 3a
YHiBepcanbHMM JOrOBOPOM B paMkax BianosigHoro [oroBopy Mpo HagaHHs BaHKiBCbKOro npoayKTy/mocnyru B MoBHOMY 06csi3i. B pasi
HEBMKOHaHHS abo HEHaNEXXHOro BUKOHaHHS KITiEHTOM 3060B’13aHb 3a YHiBEpCanbHUM JOrOBOPOM B 3a3HaueHW I TepMiH, KnieHT 3060B'a3aHui
cnnatuty cymy 3aboproBaHocTi nepes baHKOM 3 ypaxyBaHHSIM BCTaHOBIEHOIO iHAEKCY iHPNALi 32 BECb Yac NPOCTPOYEHHS, TPU MPOLEHTH
PiYHMX Big NPOCTPOYEHOI CyMM, NPOLIEHTM 3a NiABMLLEHOK NMPOLEHTHO CTaBKo Ta/abo wrpad, Ta/abo neHo, po3paxoBaHy 3a KOXeH AeHb

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
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NPOCTPOYEHHS BMKOHaHHS 3060B'A3aHb, 3rigHO 3 Tapudamu baHky Ta BignosigHMM [loroBOPOM nNpo HajaHHa baHkiBCbKoOro
NpoAyKTy/nocnyru;

2.7.1.5.3. YHiBepcanbHwii AOroBip € po3ipBaHNM 3 MOMEHTY MOBHOrO BUKOHaHHS 3060B'a3aHb CTOPIH 3a HUM.

2.7.1.6. HeotpumaHHsa BaHkoM o gatv HabpaHHS YMHHOCTI 3MiH A0 YHiBepcanbHOro AOroBOpy, B TOMYy uucni Ao Tapudis,
nucbMoBoi 3asBu KnieHTa npo posipeaHHa [JoroBopy npo HafaHHs BaHKiBCbkOro npoaykTy/mocnyru, ceigumTb npo 3roay KnieHta 3
3anponoHOBaHMMK 3MiHaMK A0 YHiBepcanbHOro AOroBopy, B TOMy unuchi Ao Tapudis, a noaanblue obcnyroByBaHHa baHkom KnieHTa 3a
BiANOBIAHMMM BaHKIBCbKMMM NPOAYKTaMM/MOCAyraMu 34INCHIOETbCS 3 BpaxyBaHHSIM TakuX 3MiH.

2.7.2. Ko oaHe abo Aekinbka 3 NosioXkeHb YHiBepCasbHOro 40roBopy € abo CTaloTb HediMCHUMU 3 6yAb-SKOi NMPUYMHM, LiE HE €
NiACcTaBoo ANa NPU3YNUHEHHS Ail IHWKWX MNOSIOXEHb YHiBEpPCabHOro A0rosopy.

2.7.3. KnieHT npueaHaHHAM [O AaHOro YHiBepcanbHOro AOroBOPY HAfda€E 3rofy Ha OTPMMaHHS iHdopmadii Bia baHky (B ToOMy
yucni peknamHoi iHpopmauii) 6yab — kMM cnocoboM Ha MOro KOHTaKTHY aZpecy, KOHTaKTHI TeleoHM Ta eNnekTPOHHY aapecy, Lo byae
3a3HayeHa HWUM B 3asiBi NPO NPUEAHAHHA A0 YHiBEpCanbHOro AOroBopy Npu HafaHHi baHKiBCbKOro NpoayKTy/nocnyru.

PO3AIN III. BIAKPUTTS MOTOYHUX PAXYHKIB TA 3AIACHEHHS OMEPALINA 3A LUMU PAXYHKAMMU
(Lledi po3gin Bu3Ha4ae nopsaok BiAKPUTTS NOTOYHOIO PaxyHKy, rNOPSAOK MNPOBEAEHHS ONEpaLivi 3@ PaxyHKOM, MOpSAOK 3aKpUTTS
PaxyHKy, a TaKox [HLLI yMOBY 06C/TyroByBaHHs PaxyHKy)

3.1. Ha ymoBax Uboro YHiBepcanbHoro oroeopy, baHk Biakpusae KnieHTy noTouHuit (-i) ) paxyHok (-u) (fani no TekcTy Po3giny
III uboro YHiBepcanbHOro A0roBopy — TEPMiHU «PaxyHOK», «MOTOYHMWIA paxyHOK» BUKOPUCTOBYIOTBCS SIK B OAHWHI TaK i Y MHOXMWHI) Ha
nigcrasi:

3.1.1. 3a98u KnieHTa Ha BiAKPUTTA NOTOYHOrO paxyHKy;

3.1.2. HagaHux KnieHTOM [oOKyMeHTIB (KOMii AOKYMEHTIB, 3acBiAYeHWX B YCTAHOBNEHOMY MNopsiaKy) Ta iHdopmauii, ski
BMMararoTbCs BiAMOBIAHO A0 BUMOI YMHHOrO 3aKOHOAABCTBA YKpaiHW, HOPMaTMBHUX akTiB HauioHanbHOro 6aHky YkpaiHu, BHYTPILLHiX
[OKYMeHTiB baHky;

3.1.3. Ta B 3anexHoCTi Big obpaHoro KnieHTom baHkiBCbKOro npoayKTy/nocnyru:

3.1.3.1. 3asBu npo MNpueEAHaHHA A0 YHiBepcanbHOro AOroBOpPY MPW BiAKPUTTI MOTOYHOrO paxyHKy (3rigHo 3 wabnoHoM
HaBeaeHuM y Jopatky N21. 1o AaHOro YHiBepcanbHOro A0roBopY) — BiAKPUTTSI MOTOYHOMO paxyHKy B HaLiOHasbHil YM iHO3eMHIN BanoTax
Ta 34IMCHEHHSI pO3paxyHKOBO-KacoBoro o6cnyroByBaHHst KnieHTa (HagaHHs! NOCnyr, siki NOB's3aHi 3 nepekasoM KOWTiB 3/Ha PaxyHKy/ok
KnieHTa, BMaayeto MoMy KOLITIB Y rOTiBKOBIN (OpMi, @ TaKoX i3 3A4iNCHEHHSM iHLWMX pO3paxyHKOBO-KAcoBMX Ornepauii) 3a AonoMoro
NNATHKHUX IHCTPYMEHTIB BiAMNOBIAHO A0 YMOB YHiBepcanbHOro JOroBopy, YMHHOrO 3aKOHOAABCTBa YKpaiHW, HOPMaTUBHO-MPABOBKX aKTIB
HauioHanbHoro 6aHky YkpaiHu, BHYTPILUHIX HOPMaTMBHUX AOKYMeHTIB BaHKy, Ta yMOB (yHKLiOHYBaHHSI KOPECMOHAEHTCbKMX PaxyHKiB
BaHKy, a TakoX HafaHHs KniEHTY KOMICIHUX Ta iHWKWX NOCyr, nepeabayeHnx 3akoHOAaBCTBOM YkpaiHu Ta Tapudamm baHky;

3.1.3.2. 3agBuM Npo NpUEAHaAHHS A0  YHiBepcanbHOro AOrOBOBOPY MNPV BIAKPUTTI  paxyHKY Ha pO3paxyHKOBO-KacoBe
06cyroByBaHHS 6aHKIBCbKOrO paxyHKy i3 creuiafibHUM pPeXMMOM MOro BUKOPUCTaHHSI (3apaxyBaHHS CTPaxoBUX KOWTIB) (3rigHo 3
wabnoHoM HaBeaeHuM y Jogatky N21.2. A0 fAaHOro YHiBEpCanbHOro OroBopy) — BiAKPUTTS OKPEMOrO paxXyHKY 3i creuiabHUM pexnMomM
Oro BUKOPUCTaHHS B HaLiOHasMbHI BantoTi, ANs 3apaxXyBaHHsS CTPAxX0OBUX KOLLTIB 3riAHO A0 3akoHy YkpaiHu «Mpo 3aranbHoo60B'A3koBe
Oep)XaBHe couianbHe CTpaxyBaHHS» B peaakuii 3akoHy YKpaiHu «[Mpo BHeCEeHHS 3MiH A0 AesKMX 3aKOHOAABYMX aKTiB YKpaiHu Wwoao
pechopMyBaHHS 3araibHO0b0B'I3KOBOr0 AeP>KaBHOro CoLliasibHOMO CTpaxyBaHHS Ta neranisauii poHay onnaTtv npaui» Big 28.12.2014, N2
77-VIII (3i 3MiHaMK | JONOBHEHHSAMM) Ta 3AINCHEHHS PO3pPaxyHKOBO-KacoBOro 06cnyroByBaHHs KiieHTa (HagaHHs nocnyr, siki noB'si3aHi 3
nepekasoM KoLTIB 3/Ha PaxyHKy/ok KnieHTa, BUAaUero oMy KOLITIB Y rOTiBKOBIN OpMi, a TaKoX i3 3AINCHEHHSM iHLLMX PO3paxXyHKOBO-
KacoBMX OnepaLii, NnoB’sA3aHuX i3 3apaxyBaHHA CTPAxXOBMUX KOLWWITIB, SKi MOXYTb 6yTW BUKOPWUCTAHi KMIEHTOM BMK/IIOYHO Ha HadaHHA
MaTepiafibHoro 3abesneyeHHs Ta couianbHMX MOCNYr 3acTpaxoBaHMM ocobaM Yy BignosigHOCTI A0 3akoHy YkpaiHn «[po
3arafibHoOb0B'I3KOBE [iepXXaBHe collianbHe CTpaxyBaHHS» B peAakuii 3akoHy YkpaiHu «[1po BHECEHHS! 3MiH A0 AESIKUX 3aKOHOAABYMX
aKTiB YKpaiHu Wwoao pechopMyBaHHS 3araibHO060B'I3K0BOr0O Aep)KaBHOr0 CoLlia/IbHOro CTpaxyBaHHs Ta fieranisauii poHay onnaTtv npai»
Big 28.12.2014, N9 77-VIII (3i 3MiHaMu i AOMOBHEHHSMW)) 3a [OMOMOroK MAATKHUX IHCTPYMEHTIB BIiAMNOBIAHO A0 YMOB LbOro
YHiBepcanbHOro JOroBopy Ta BMMOI YMHHOrO 3aKOHOAABCTBa YKpaiHu.

3.1.3.3. 3agBuM Npo NpUEAHaAHHS A0  YHiBEpCanbHOro AOroBOBOPY MpWM BIAKPUTTI  paxyHKY Ha pO3paxyHKOBO-KACoOBE
06CnyroByBaHHs 6aHKIBCbKOrO paxyHKy 3 NPUIHATTS FOTIBKOBMX KOLUITIB An8 nofanbLlioro ix nepekasy ((3riaHo 3 WwabnoHoM HaBeaeHUM
y Oopatky N21.3. n0 fAaHOro YHiBepcasbHOro A0roBOpy) — BifIKDUTTS OKPEMOrO PaxyHKy ANS 3apaxyBaHHS MNPUUHATOI rOTIBKM B
HauioHanbHIM BantoTi ANs NOAANbLLOro ii Nepexkasy y BiANoBiAHOCTI [0 BUMOr NocTaHoBW MMpaBniHHSA HauioHanbHoro 6aHKy Ykpaiiu Big
12 notoro 2013 poky N2 42 "lMpo BperyntoBaHHS NMTaHb LWOAO NPUIMMaHHS roTiBKU ANS NoAanbLUIoro i nepekasy".

3.1.3.4. 3agBM Npo NpPUEAHAHHS A0 YHiBEpCanbHOro AOroBOBOPY MPW BiAKPUTTI  paXyHKy Ha pO3paxyHKOBO-KacoBe
06cnyroByBaHHs 6aHKIBCLKOrO paxyHKy i3 cneuianbHUM PeXxrMOM MOro BUKOPUCTAHHSA (3apaxyBaHHS YOPHOBUIIbCLKUX KOWTIB) (3riAHo
3 WwabnoHoM HaBegeHuMm y [opaTtky N21.4. fo AaHOro YHiBepcasbHOrO AOroBOpY) — BiAKPUTTS OKPEMOro paxyHKy 3i creuianbHuM
PEXMMOM MOro BUKOPUCTAHHSA B HaLliOHa/bHI BanoTi, ANs akyMy/OBaHHSA CyM rpOLLIOBUX KOLTIB, IKi HAAXOASATb BiA OpraHiB coLianbHOro
3aXUCTY HacesieHHs, 3 METOD BUMIATK iX cniBpobiTHMKaM KnieHTa, siki nocTapxaanm BHacnifok YopHobunbCcbKoi kaTacTpodm 3rigHo 4o
3akoHy YKkpaiHu «po cTaTyc i couianbHWI 3aXUCT FPOMasiH, ki MOCTpaXxaanu BHAciaok YopHobunbCbKoi kaTtacTpodu» Big 28.02.1991
p., N2796-XII (3i 3MiHaMu i AOMOBHEHHSIMW) 3 ypaxyBaHHAM BMMOI YMHHOIO 3aKOHOAABCTBA B TOMY YMC/Ii HOPMATUBHO-NPaBOBMX aKTIB
KabiHety MiHicTpiB YkpaiHu, HauioHanbHOro 6aHKy YKpaiHu, WO perynioiTb MOpsSAOK BUMIATVM FPOLIOBMX KOWTIB FpMaasiHaM, Lo
NOCTpaXxJa/ M BHACNiAOK YOpHOBMIbCbKOI KaTacTpodu.

3.2. BigkpuTTa PaxyHKy B iHO3EMHIili BanoTi MOXIMBE BMK/IIOYHO 3@ YMOBM MOMNEPEAHLOrO BiAKPUTTA PaxyHKy B HaLiOHaNbHil
BaJIOTi.

3.3. BigkputTa PaxyHKy 3i creuianbHUM peXMMOM MOro BUKOPWUCTAHHA (3apaxyBaHHSA CTpPaxoBWUX KoWTIB) Ta/abo PaxyHKy 3
NPUAHATTSA rOTIBKOBMX KOLLTIB A/18 MOAANbLLONO iX nepekasy Ta/abo PaxyHKy 3i cneuiaibHUM PEXUMOM MOro BUKOPUCTaHHS (3apaxyBaHHs
YOPHOBUIBCLKUX KOLUTIB) MOX/IMBE BUK/IOYHO 3@ YMOBM MOMEPEAHLOro BiAKPUTTS MOTOYHOrO paxyHKy KnieHTa B HaLiOHaMbHi BanioTi.

3.4. MNpwu BiakpuTTi PaxyHKy KnieHT BM3HaYae ctaTyc (BMA) paxyHKy i BanoTy PaxyHKy, Npo WO BKa3ye B 3asBi NPO BiAKPUTTS
MOTOYHOrO paxyHKy. Pexum dyHkuioHyBaHHS PaxyHKy Kni€eHTa BU3HAYa€ETbCA YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.5. KnieHT 06CyroByeTbCsl 3a Ai0YMMU Ha MOMEHT HajaHHs mocnyr Tapudamu, Wo 3a3HadveHi B TapudHOMy NakeTi sKuii
BKa3YETbA Y BiANOBiAHIN 3asBi Npo NpUEAHAHHS A0 YHIBEPCaANbHOro A0roBOpY NPy HagaHHi BaHKIBCbKOro NpoAyKTy/Mocayr Npy BiAKPUTTI
NMOTOYHOrO paxyHKy (Aani - TapudHuii nakeT). Mpy UbOMY NOPSAOK 3MiHM Tapudis B 3a3HaueHOMy TapudbHOMY NakeTi Ta NOPSAOK 3MiHU
TapudHOro nakeTy BM3HAYalOTbCA AAHUM YHiBEpCanbHUM AOrOBOPOM.

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 9 3 82.
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3.6. 3a kopucTyBaHHsi BaHKOM KkowTaMmu, §Ki 3HaxoAaATbcsi Ha PaxyHky KnieHTa BaHKk HapaxoBye MpOLEHTW B poO3Mipi,
3a3HayeHoMy B TapudHOMY nakeTi, SKLWO HapaxyBaHHS NpoueHTiB nepeabayeHo TapudHUM NakeToM.

3.7. baHK 34ilCHIOE po3paxyHKOBO-KacoBe 06CyroByBaHHs PaxyHKy i Haaae noB’sa3aHi 3 LMM NOC/yry, 30KpeMa:

3.7.1. BvKOHYE nnaTexi B MeXxax 3aMWKy KOwWTiB Ha PaxyHKy KnieHTa (SIKWO iHWe He BCTAHOBNEHO OKPEMWMMMW LOrOBOPaMu
KpeanTyBaHHS paxyHKy Mix BaHkoM Ta KnieHTOM) y BianoBiAHiM BanoTi Ha MOMEHT MofaHHs B BaHK HaneXxHWM 4ymHOM ohopMIIEHMX
PO3paxyHKOBUX AOKYMEHTIB ab0 Ha MOMEHT BUKOHAHHS BiANOBIAHOrO PO3paxyHKOBOro AOKYMeHTa.

3.7.2. BukoHye roTiBkoBi onepauii 3a PaxyHkoM 3a po3nopsaxeHHsM KnieHTa, Ha nmiacTaBi HaneXHUWM YMHOM OMOPMNEHUX
KacoBUX AOKYMEHTIB.

3.7.3. 3ailicHI0e AoroBipHe criMcaHHs 3 PaxyHKy, BiakpuToro y baHKy, B MOpsfKY BU3HAYeHOro UMM YHiBepcanbHUM AOFOBOPOM.

3.7.4. 3pivicHioe 06cnyroByBaHHs KnieHta Ha MBP/MBPY.

3.7.5. 3ailicHIi0e NpyMycoBe CncaHHs (CTSrHEHHS) KOLWTIB 3 PaxyHKy Yy BUNaakax, nepeabadeHmx YHiBepcanbHUM AOrOBOPOM Ta
YMHHMM 3aKOHOAABCTBOM YKpaiHu.

3.7.6. BukoHye iHWi onepauii, nepeabayeHi YHHNM 3aKOHOAABCTBOM YKpaiHMu.

3.8. baHk Mae npaBoO NPUMUHUTW/BIAMOBUTUCA BiA HapaHHs BaHKIBCbKWMX MpoAyKTiB/nMOCnyr, y TOMy 4ucChi BiA MiAnNMcaHHS
BiANoBiAHMX 3asB A0 YHiBepcanbHOro A0roBopYy, NPOBEAEHHS onepaLiin 3a PaxyHKOM, @ TakoX 3akpuTu BCi a0 OKpeMi MOTOUHI paxyHKM
4n NpU3yNUHUTK (TMMYaACcOBO) onepaLii 3a HUMK, BIAMOBUTU B 06CNYroByBaHHi KnieHTa B HaCTynHUX BUNagKax:

3.8.1. [lii KnieHTa Ta/abo onepadii KnieHTa He BiANoBifalTs BUMOraMm YHiBepcanbHOro Aorosopy abo BMMOraMm 3akOHOAABCTBa
YkpaiHu, B TOMy 4nChi, ane He 06MexXyounchb, pexxnmMy dyHKLIOHYBaHHS MOTOYHUX paxyHKiB ( 3 ypaxyBaHHSM peXuMy (yHKLiOHYBaHHS
paxyHKiB 3i creujiasibHUM PeXWMOM Oro BUKOPUCTaHHS (3apaxyBaHHsSI CTPaxOBUX KOLWTIB) Ta/abo paxyHKiB 3 MPUMAHSATTS rOTIBKOBUX
KOWTIB Ans NoAanbworo ix nepekasy Ta/abo paxyHKiB 3i cneuiaibHUM peXWMOM MOro BUKOPUCTaHHS (3apaxyBaHHS YOPHOBUNbCbKMX
KOLUTIB))/HasiBHOCTi HEO6XiAHMX KOLLTIB Ha PaxyHKy (3 ypaxyBaHHsIM KOLUTIB Ha onnaTty KoMiciiHoi BuHaropoav BaHky), abo Taki aii KnieHTa
Ta/abo onepauis MaloTb CYMHIBHUI XapaKkTep.

3.8.2. Y Bunagky BiacyTHocTi B BaHKy HeobxigHoi iHdopmauii Ta AokyMeHTiB Ta/abo ix HeHagaHHs KnieHTom npoTtsarom 10
KaneHaapHuX AHIB 3 MOMEHTY HanpasfeHHs BiANOBIAHOI BUMOrK BaHky.

3.8.3. CuctemaTtuyHe npoBefeHHst KnieHTOM onepauii, siki MICTSTb O3HaKM TakuX, WO nignsraloTb 060B's3koBOMY abo
BHYTPILWHbOMY (DiHAHCOBOMY MOHITOPUHTY.

3.8.4. 3anepeyeHHs KnieHTa WoAo0 po3kpuTTS 6aHKIiBCbKOI TaEMHUMLI Ta/abo 06pobku nepcoHanbHMX AaHux KnieHTa Ha ymoBax
nepeabayeHnx 3aKoHOAaBCTBOM YKpaiHu.

3.8.5. sAkuwo 3anuTyBaHi KnieHToM nocnyru/onepadii He nepeadayeni Tapudamm baHky abo y BaHKy BiACYTHI TEXHIUHI MOXIMBOCTI
LLOAO iX HafaHHS/NPOBEAEHHS.

3.8.6. B iHwwnx BUNaakax, nepeadaveHnx YHiBepcanbHWM AOrOBOPOM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.9. KnieHT gopy4ae baHky BignpaBuTH, 3acobaMy €1EeKTPOHHOMO 3B'SI3KY B 3aXWLLEHOMY BUIsAi, NOBIAOMMEHHS MPO BiAKPUTTS
Ta 3aKpuTTs PaxyHkiB KnieHTa A0 KOHTPOJIOYOro OopraHy MpoTSroM CTPOKY, BU3HAYEHOro 3aKOHOAABCTBOM YKpaiHW. BaHk 34iicHIoE
BMAATKOBI onepadii 3a PaxyHKOM MOYMHalouM 3 AaTh, BU3HAYEHOI Y BiAMNOBIAHOCTI A0 3aKOHOAABCTBA YKpaiHW, Ta MiC/is BUKOHAHHS BCiX
BMMOI 3aKOHOAaBCTBa YKpaiHu Ta/abo BuMor BaHky.

3.10. dkwo npu BigkpuTTi PaxyHky BaHkoM 6yae BCTaHOBNEHO HasiBHICTb wopao KnieHTa B baHky nybniyHoro o6TskeHHs
pyXoMoro MaiHa, HaknaZeHoro AepxaBHWM BUKOHaBLEM, BaHK 3ynuHse BUAATKOBI onepauii 3a PaxyHKOM Ha CyMy O6Ts)KEHHSI Ta Haaae
KnieHTy noBifOMNEHHS Mpo BiAKPUTTS PaxyHKy ANS BPyYEHHS AepXXaBHOMY BMKOHaBLEBI. KnieHT 30608B'A3aHMii nogaTv A0 baHky
[OKYMEHTU, WO NiATBEPAXYIOTb OTPUMAHHSA AEpPXXaBHUM BUKOHABLIEM MOBIAOMJIEHHS.

BaHK 34iMCHIOE BUAATKOBI onepauii 3a paxyHKOM Micnsi OTPUMaHHS MOBIAOMEHHS AEPXXaBHOr0 BWKOHABLUS MPO BiACYTHICTb
HeobXiAHOCTI HaKaAEeHHS apeLUTY Ha KOLITK KNiEHTa Ha PaxyHKy abo SIKLLO AepXaBHUI BUKOHABELb HE MOBIAOMMWB NPO NPUNHATE PilLEHHS
Y CEMUEHHUI CTPOK MOYMHAK0OUM 3 1aTW, 3a3HAYeHOl Y BiAMITLI MPO OTPUMAHHS AEPXXaBHUM BUKOHABLIEM MOBIAOMEHHS.

3.11. Y Bunagkax, nepeabayeHnx HOPMATMBHO-MPaBOBUMM akTamu HauioHanbHoro 6aHKy YKpaiHu, HOMepu Ta PekKBI3UTU
PaxyHkiB Moke 6yTn 3MiHeHO 3a iHiuiaTMBol BaHky 6e3 yknagaHHs 6yab-skux yrog Mk CTopoHamu. Mpu 3MiHi HOMepIB Ta PeKBi3NTIB
paxyHkiB baHk noBUHEH HanpaBuTK KnieHTy nonepeaHe NoBiAOMIEHHS HE MEHLLE, HiX 3a 5 poboumx AHiB A0 AaTV 3MiHK.

3.12. MoTouHi paxyHku KnieHTa 3akpuBalOTbCsS Ha NiACTaBi 3asiBU MpO 3akpuTTs paxyHKy KnieHTa abo 3 iHWwWX nigcras,
nepeabayeHnx YHiBepcanbHUM AOroBOPOM, BiAMNOBIAHO A0 BUMOI YMHHOIO 3aKOHOAABCTBa YKpaiHu.

3.13. Pexxum poboTu BaHky/BiagineHb BaHKy, BU3SHaUeHHS onepauiiiHoro Ta nicnsonepauinHoro Yacy o6¢cnyroByBaHHs KnieHTiB,
onepauiiHWin pernamMeHT MpUMOMY i BUKOHAHHS MNATKHUX [AOPYy4YeHb KIIEHTIB HA NanepoBMX HOCISX Ta B €/IEKTPOHHOMY BUrNsAi,
BCTAHOBJIOETLCA BaHKOM CaMOCTIHO OKPEeMWMM pO3MopsAXEeHHAM/Haka3oM no baHky Ta A0BOAUTLCA [0 BigoMa KNIiEHTIB LLNAXOM
PO3MilLleHHA BiANOBIAHOI iH(OPMaLis Ha [OLLLI Oro/olweHb B NpuMilleHHi BaHky/BiaaineHb BaHky Ta/abo Ha caiTi BaHky.

3.14. Po3paxyHKOBi Ta KacoBi IOKyMeHTH KnieHTa NpuiMaloTbCcsl BaHKOM 10 BUKOHAHHS NPOTAroM onepadiiHoro (po6o4oro) aHs
abo nicnsionepauiiHoro yacy. Mpu UbOMY:

3.14.1. KacoBi AOKYMEHTU, NPUIHATI NPOTAroM onepauiiHoro yacy (B TOMy YMC/i 3AaBaHHS FOTIBKOBOI BUPYYKM 10 Kacu BaHky)
Bino6paxaloTbcs Ha PaxyHky KnieHTa B ueit camuit onepauinHuii (pobounit) aeHb, a B nicisionepauiiiiin yac (BpaxoByloun BUXiaHi,
Hepoboui Ta CBATKOBI AHI) — HE Ni3Hille HAacTyNHOro onepawiiHoro (pobo4yoro) aHS;

3.14.2. Po3paxyHKOBi [OKyMeHTW KJi€HTa B HauioHanbHili BanioTi NpUIUHATI NPOTAroM onepauinHoro abo nicisionepauiiHoro
Yacy BUKOHYIOTbCA BaHKOM — MpoTAroM [ABOX OMepauiHUX AHIB B MeXax BHYTPiLIHbOBAHKIBCLKOro mepekasy KowTiB (paxyHok
OTpPMMYBaya KOLLTIB, BKa3aHWIA B NNATKHOMY AOpy4YeHHi KnieHTa, BigKpuTuit B BaHKy), a B MeXax Mik6aHKiBCbKOrO nepekasy KoLwTiB
(paxyHOK OTpMMyBaya KOLUTIB, BKa3aHWUI B NaTiXHOMY AopydeHHi KnieHTa, BiaKpuTUiA B iHWOMY 6aHKy/yCTaHOBI) - NPOTArOM TpbOX
onepauinHuX aHiB.

3.14.3. Po3paxyHKOBi AOKYMeHTWN KnieHTa B iIHO3EMHIl BanioTi BUKOHYIOTLCS BaHKOM B MeXax CTPOKY, MOroxeHoro 3 KieHToM,
3 ypaxyBaHHSAM pexuMy (YHKUIOHYBAHHS KOPECMOHAEHTCbKMX PaxyHKIiB 3rigHO 3 MiKOAHKIBCbKMMM AOroBOopamMu MpO BCTAHOBJIEHHS
BaHKOM KOpPECMOHAEHTCbKMX BIAHOCKMH Ta 3a YMOBW HafdaHHs KnieHToM ao BaHky BCix HEO6XiaHMX AOKYMEHTIB ANs 3A4iCHEeHHS BaHkoM
Ba/IlOTHOrO KOHTPOJIIO BiANOBIAHO A0 3aKOHOAABCTBA YKPaiHM Ta YMOB YHiBepcanbHOro Aorosopy.

3.14.4. KnieHT noaae po3paxyHKOBi AOKYMeHTV A0 baHKy Ha nanepoBuMX HOCIAX, @ y pasi BUKOPUCTAHHSA cucTemMn «IHTepHeT-baHk
«icON business» - y BUrnsai €n1eKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB. YeproBiCTb BMKOHaHHS BaHKOM pO3paxyHKOBMX AOKYMEHTIB
KnieHTa BU3HAYaETLCA YNHHMUM 3aKOHOAABCTBOM YKpaiHu.

3.15. 3apaxyBaHHs kowTiB Ha PaxyHok KnieHTa:

3.15.1. Mpu HaaxomKeHHi Ao BaHKy NpoTAroM onepauiiHoro (po6040ro) AHs CyM nepekasiB Ha KopUCTb KiieHTa, Lo niansraoTb
3apaxyBaHHI0 Ha PaxyHKH, X 3apaxyBaHHsI Ha PaxyHKM 3[iIMCHIOETbCS B TOW CaMuii AeHb abo B 3a3HaYeHy NIaTHUKOM AaTy BastoTyBaHHS.

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 10 3 82.
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SAKWo paTta BanOTyBaHHS NpUNagaEe Ha BUXiAHWM, Hepobounin abo CBATKOBWI AeHb, baHK 3apaxoBye KOWTM Ha PaxyHku Ha
noyaTky nepLoro onepauinHoro (pobo4oro) AHS HAaCTYMHOrO 3@ AHEM, KU BUSHAYEHWUI AaTOK BaNOTyBaHHS.

3.15.2. MNpu HagxooxeHHi Ans 3apaxyBaHHs Ha PaxyHOK nepekasy B HauioHanbHil BantoTi 3 MalbyTHBOIO AATOKO BasloTyBaHHS,
BaHk nosigoMnsie npo ue KnieHTa wWisxoM nepegadvi BiAMNOBIAHOMO MOBIAOMMEHHS KMieHTy He ni3Hille HacTymHOro onepauinmHoro
(poboyoro) AHs 3 AaTV HAAXOAXKEHHS BiAMOBIAHOrO PO3PaxyHKOBOIO AOKYMEHTY.

3.15.3. [k Yy nepekasi, Wo HafinwoB A0 baHKy, HEBIPHO 3a3HaYeHi pekBi3UTW ANs 3apaxXyBaHHS KOLWTIB Ha paxyHoK, baHk Mae
npaBo 3apaxyBaTV KOWTM Ha paxyHOK «[lo 3'ACyBaHHS» Ta MOBEPHYTU KOWTWM GaHKy MnaTHWKa, SKWO YTOYHEHHS PEKBIi3UTIB Ans
3apaxyBaHHS He HajaHe.

3.15.4. Y Bunaaky 3apaxyBaHHs Ha PaxyHOK KOLWWTIB, WO He HanexaTb KnieHTy, KnieHT 3060B'S3aHWi HeraiHoO NoBiAOMUTH Npo
Lie baHK Ta NpoTAroM Tpbox onepauinHux (pobounx) AHIB HagaTv Ao BaHky nnaTikHe gopyyeHHs (abo iHLWwe po3nopsimKeHHs, opopmeHe
3rigHo BMMOr BaHKy) AN NOBEPHEHHS MOMUIKOBO 3apax0BaHUX KOLUTIB.

Y pasi MOMWSIKOBOro 3apaxyBaHHsl KOWTIB Ha PaxyHok KnieHTa 3 BuHM BaHky, KnieHT gopyyae BaHKy nicns BUSIBIEHHS
MOMWIKOBOrO 3apaxyBaHHs 3ilCHUTU JOroBipHe cnvcaHHs (MeMopianbHUM opaepoM) 3i CBOro PaxyHKy CyMM KOWTIB, MOMWUIKOBO
3apaxoBaHoi, i NepepaxyBaTh iX HAaNEXHOMY OTPMMYBaYy Ha MiACTaBi BHYTPILUHLOro po3nopsaxkeHHs baHky, npu uboMy KnieHT He byae
MaTy BUMOT, LOAO BifLLIKOAYBaHHSA 36UTKIB, NOB'A3aHNX 3 TAKUM MOBEPHEHHSIM.

He BperynboBaHi UMM YHiBepcanbHWM [OroBOPOM MUTAHHS LIOAO MOBEPHEHHS MOMWKOBO CNMCaHWX/3apaxoBaHMX KOLWTIB 3/Ha
PaxyHok KnieHTa, Lo WOMY He HanexaTb, BUPILIYIOTLCS Y MOPSAKY, BUSHAYEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.16. Po3nopspixeHHs kowTamm Ha PaxyHky KnienTa:

3.16.1. KnieHT caMOCTIiHO PO3MOPSAXKAETLCS KOLWTaMM Ha CBOMY PaxyHKy 3a BMHSTKOM BWMaakiB Ta BiAMOBIAHO A0 BUMOT,
BM3HAYeHMX 3aKOHOAABCTBOM YKpaiHW Ta YHiBepcanbHUM JOrOBOPOM.

3.16.2. KnieHT 34iMCHIOE PO3NOPSIAXKEHHS! KOWTaMM Ha PaxyHKy Ha MiaCTaBi HaneXHWM YMHOM O(OPMIIEHWX PO3PaxyHKOBUX
[IOKYMEHTIB B MeXax 3a/MLUKY FPOLIOBMX KOLUTIB Ha PaxyHKy CTaHOM Ha no4yaTok onepauiiHoro (pobo4oro) AHsI, a TakoxX, 3 ypaxXyBaHHSM
CyM, WO HaAXoAsTb Ha MOro paxyHOK MPOTSAroM onepauiiHoro (pobo4oro) AHs, 3a YMOBM, LU0 CyMa 3asMLLIKY KOLITIB € AOCTAaTHLOW ANst
BMKOHaHHS noaaHoro KnieHToM po3paxyHKOBOro Ta/abo KacoBOrO AOKYMEHTY Ta ofgHodacHoi cnnatu KnieHtom baHky pasoBoi Ta/abo
LLIOMiCIYHOI KOMiCii 32 HaaaHHS nocnyru (MpoBeAeHHs onepadii).

HapaHHst BaHkoM KnieHTy mocnyr, siki 6e3nocepeaHbo He BiAHOCATLCS A0 PO3paxyHKOBO-KacoOBOro obcnyroByBaHHsS Ta/abo He
nepeabayeHi TapudHUM NakeToM, 3AINCHIOETbCS Ha MiACTaBi OKPEMMX [AOrOBOPIB.

3.17. Oco6nuBocTi 06cNyrosyBaHHs NoTouHoro PaxyHka KnieHTta B iHO3eMHii BanioTi:

3.17.1. baHK 34iMCHIOE 3apaxyBaHHsS KOLITIB B iHO3EMHil BantoTi Ha MOTOYHUI PaxyHOK Ta BUKOHYE pPO3paxyHKOBi AOKYMEHTU
KnieHTa B iHO3eMHIli BanioTi vLwe 338 YMOBM HadaHHs KnieHToM Ao BaHky oOpMNeHNUX HaNeXHUM YMHOM BCiX AOKYMEHTIB, L0 HEobXiaHi
ans ipneHTudikauii Ta Bepudikauii KnieHTa, cBigyaTb Npo NpaBOMIpHICTb 3AIMCHEHHsS KnieHTOM nepekasy B iHO3eMHi BanioTi Ta/abo €
[OCTATHIMW Ansi 3AiMCHEHHS BaHKOM BanlOTHOrO KOHTPOSIO BiANOBIAHO A0 BMMON YMHHOIO 3aKOHOAABCTBA YKpPaiHW Ta BHYTPILLHIX
[OKYMeHTiB baHKy.

3.17.2. 3apaxyBaHHs KOWTIB B iHO3eMHiii BanioTi Ha PaxyHok KnieHTa 3AiMCHIOETbCS BaHKOM BiAnNOBIAHO [AaTW BanlOTyBaHHS,
3a3HayeHoi B NOBIAOMJIEHHI NPO Nepekas, abo He ni3Hile AHSA, HAaCTYNHOro 3a AHEM OTpMMaHHS BaHKOM BUMWUCKM 3 KOPECNOHAEHTCHKOrO
paxyHKy Big 6aHKy — KOpecnoHAeHTa. SKLLIO BiANoBiAHO A0 3aKOHOAABCTBa YKpaiHM KOLITK B iHO3EMHI BantoTi NiansaraioTb nonepeaHboMy
3apaxyBaHHIO Ha PO3Mogifibumnii paxyHok B BaHKy, CTPOK 3apaxyBaHHS KOLITIB Ha PaxyHOK NOAOBXKYETbCS Ha Yac, MPOTSArOM SIKOrO KOLWITU
3HAXOAUTUMYTBCA Ha PO3MOAINbYOMY PaxyHKY, @ TaKoX HeobXigHOro Ans NpoAaxky iHO3eMHOI BantoTW, 3apaxoBaHol Ha po3noainbynii
paxyHoK, Ta/abo BMKOHaHHS iHLWIMX BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu, Ta/abo BuMor baHky.

3.17.3. baHK 3AilicHI0E 3apaxyBaHHs/nepeka3s KOWTiB B iHO3EMHi BamoTi Ha/3 PaxyHok(-Ky) 3a yMOBM 060B'SI3KOBOrO
BiawkoayBaHHs KNiEHTOM BCiX BUTpAT Mo cnnaTi BaHKOM MOB'S3aHMX 3 TaKol Onepauielo KOMICIHUX BuHaropoa (BUTpaT) 6aHkiB —
KOPECMOHAEHTIB.

3.17.4. KnieHT Ma€ npaBo OTPUMyBaTX MOCAYrM No 06CNyroByBaHHIO Ha Ba/lOTHOMY PUHKY, HA HacTyMHUX YMOBaXx:

3.17.4.1. KnieHT fopy4ae, a baHk npuiiMae Ha cebe 3060B'3aHHA Bifl CBOrO iMeHi i 3a paxyHok KnieHTa 3aificHioBaTi HeobxXiaHi
¢iHaHCoBI onepaLii Anst AOCSrHEHHS MeTU Mo peanisauii abo npuabaHHIO BantoTHMX KOwWTiB Ha MBP/MBPY;

3.17.4.2. iHo3eMHa BasntoTa, CyMa i KypcC iHO3eMHOI BasloTV, MOPSA0K PO3paxXyHKIB BU3HAYAETLCA LWISXOM 0popMIieHHs KnieHToM
3asiBKM BiANOBIAHOI (hOpMK, BCTAHOBMIEHOI HOPMATMBHO — NPaBOBMMM akTaMu HauioHanbHoro 6aHky YkpaiHu;

3.17.4.3. baHK 3060B'3y€TbCA BUKOHATN JOPYYEHHS 0COBKUCTO. BaHk Mae NpaBo Ha BUHAropoAy, 3rigHO yMoBaM YHiBepcasibHOro
[0roBopy.

3.17.4.4. KnieHT 3060B'A3yeTbcs 3ab6e3neunT BaHK HeobXiAHUMM rpOLWOBMMM KOLWTaMu (BKIOYAKOYM CyMYy KOMICIMHOI
BMHaropoaun baHky 3rigHo Tapudis) Ans BUKOHAHHS AOPYYEHHS.

3.17.4.5. KnieHT gopy4ae baHKy cnucyBaT 3 PaxyHKy, CyMy B FpUBHI B pO3Mipi, WO NOTPIGHMI Ansa KyniBni iHo3eMHoi BantoTu (B
TOMY UNCAi SKLLO MPUBHEBKX KOLUTIB, NepepaxoBaHnX KNieHTOM HeAOoCTaTHLO AN1A KyniB/i iIHO3EMHOI BaloTh); CyMy B iHO3EMHII BantoTi 3i
CBOro PaxyHKy B iHO3eMHIli BanioTi, WO MiaNdrae npoaaxy, a TakoX cyMy 360py/MUTa B MPUBHI, WO HAapaxOBYETLCH, YTPUMYETLCA Ta
nepepaxoByeTbcsl A0 6GloMKEeTy 3 onepauii  KyniBni 6e3roTiBKOBOI BantoTM  (AKWO Takui 36ip/MUTO  BCTAHOBMEHUWA UYUHHUM
3aKOHO/ABCTBOM), Ta YTPUMYBATV CyMy KOMICiIiHOI BUHAropoam B rpuvBHSIX 3rigHo 3 aitlounmu Tapudamu.

3.17.5. BukoHaHHS baHKoM 3asB npo Kynieno/npoga)</obMiH iHO3eMHOI BantoTh:

3.17.5.1. [Ins 3pilicHeHHs onepauiit 3 Kynisni/npogaax/o6MiH iHo3eMHOI BanoT Ha MBPY, KNieHT y BCTaHOBNEHI CTPOKM HaZaE
0o baHky 3asBy Ha KyniBo/npoaax/o6MiHy iHO3eMHOI BantloTU BCTAHOBEHOI JOpMM | AOKYMEHTU, nepeadbayeHi HopMaTUBHO-NPaBOBMMM
[OKyMeHTaMy HauioHanbHoro 6aHky YKpaiHu 3 nuTaHb TOPriBAi iHO3eMHOK BaloTO abo iHWWMMM 3aKOHOAABYMMM AOKYMEHTaMu A4S
3AiicHEHHS BaHKOM hYHKLi areHTa Ba/toTHOrO KOHTPOSIIO.

3.17.5.2. BaHK nepepaxoBye CyMy KyMaeHUX BaslOTHUX KOLITIB Ha NOTOYHWUIA BaNlOTHUIA paxyHOK KJliEHTa B CTPOKM BCTaHOB/EHI
3aKOHOJABCTBOM.

3.17.5.3. KnieHT 3060B’a3aHUI AOTPUMYBATUCS NPaBUA KyniBni BantoTk BiANOBIAHO A0 BUMOI YNHHOIO 3aKOHOAABCTBa YKpaiHu.
SIKILO KyneHa BantoTa He 6yae BUKopucTaHa KnieHToM 3a Npu3HayYeHHsAM y BCTAHOB/EHI 3aKOHOAABCTBOM YKpaiHu CTpokK, BaHk 3ailicHIoe
060B'A3KOBUIA NPOAAX KynJeHoi BanoTy.

3.17.5.4. baHk nepepaxoBye Ha MOTOYHUI pPaxyHOK Kni€eHTa rpvBHEBUIA EKBIBASIEHT peasi3oBaHOi iHO3EMHOI BanloTU B A€Hb
HaAXOMKEHHS BiAMOBIAHOI CYMU B PUBHSIX HA KOPECMOHAEHTCbKMIA paxyHOK BaHky.

3.17.5.5. Ha BuMory KnieHTa, nicns 3aiicHeHHs onepauiii 3 KyniBni/npoaaxy/o6MiHy iHo3eMHoOI BantoT1, baHk Hagae KnieHTy
iHcbopMaLito y NUCcbMOBI abo enekTpoHHil dopMi (Y BUrnsai BUNMCKKU 3 0C060BOro paxyHKy) Npo cyMy KyrieHoi abo npogaHoi iHo3eMHOoT
Ba/lOTU, KypC, 3a SKUM iHO3eMHa BantoTa byna kynneHa abo npogaHa Ha MBPY, cymy BCix BUTpaT, ski cnnatus KnieHT 3a npoBeaeHHs
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umx onepauii. Takox baHk Hagae iHdopMaLilo Woao Kypcy, 3a Sk1M iHO3eMHa BantoTa b6yna KynneHa B HauioHanbHOMy 6aHKy YkpaiHu
abo npoaaHa HauioHanbHOMy 6aHKy YKpaiHu.

3.18. Onepauii 3 rotiskoro 3a PaxyHkom Knienra:

3.18.1. CTopoHamMn BCTaAHOBJIIOIOTLCA HACTYMHI CTPOKM 3AaBaHHsA KIiEHTOM roTiBKOBOI BUPYYykM A0 baHKy: LWWOAEHHO Ta
caMmocTiiiHo KnieHToM.

CTpOoKM 3A4aBaHHS rOTIBKOBOI BUPYYKM MOXYTb Mepernsafaticb y 3B'a3Ky i3 3MiHaMm 3akoHogaBcTBa abo 3a 3rogoto CTopiH 3a
HasIBHOCTi BiANOBIAHNX (haKTOpPiB 06'EKTUBHOIO XapakTepy.

3.18.2. BcTaHoBreHHs NiMiTy kacu KnieHTa npoBoanTbest KnieHTOM caMoCTiliHO, BiANOBIAHO A0 BUMOr 3aKOHOAABCTBA YKpaiHu.

3.18.3. 3a HeobXiAHOCTI OTPUMaHHSA rOTIBKOBMX KOWTIB B Kaci baHky, KnieHT o 13-00 roamMHn pobo4oro AHS, WO nepeaye aHo
OTPUMaHHS KOLWWTIB, Haaae A0 baHKy 3asBKy Ha 3amnnaHoBaHe 3HSATTS FOTIBKM Ha HAcCTynHWIA onepauiiHuii (pobounit) aeHb. BaHk Mae
npaso BiAMOBUTKU KNi€HTy y BuAayi roTiBKOBUX KOLWTIB Y BUMAAKY HEHaAaHHA HWUM 3asiBKW HanepeaoaHi AHA OfepXKaHHS roTiBku. 3a
BMAayy CyMu roTiBKOBMX KOWTIB fAeHb B AeHb 6e3 nonepeaHbOro 3aMoB/ieHHs, BaHk Mae npaBo yTpuMaTu [OAATKOBY KOMICiO 3a
TEPMIHOBICTb 3rigHO Tapudis.

3.19. MNiaTBepAMceHHs onepauiii 3a paxyHKaMu:

3.19.1. baHk 3a BuMoOroto KnieHTa ApyKye BUNUCKY 3 0c060BOro paxyHKy KnieHTa 3a yMOBM HasBHOCTi pyXy KOLUTIB 3@ paxyHKOM
OCTaHHbOro. Bunucka (y nanepogiii hopMi) HagaeTbCst KniEHTY 3a NepLuoto Moro BUMOroto, ane He paHille HacTyrnHoro pobo4yoro AHs 3a
[IHEM NPOBEAEHHS onepawiii 3a paxyHKOM.

Bunucka Moxe 6yTn HaflaHa ocobaM, 3a3HayYeHMM y KapTui i3 3pa3kamu nianvciB Ta BiAbWTKa nevaTku KnieHTa, abo AoBipeHin
0cobi KnieHTa Ha niacTaBi AoBipeHOCTi. Y pasi BTpaTh KniEHTOM BUMMCKM 3 1Oro 0Co60BOro paxyHKy 3a MMCbMOBUM 3anuToM KnieHTa baHk,
NPOTArOM TPbOX PoBOUNX AHIB 3 AHS OTPUMAHHS NMCbMOBOro 3anuTy KnieHTa Hagae aybnikatn BUNWMCOK,MpKU YMOBI OAHOYACHOI CrMiaTh
KoMicii 3rigHo Tapudis baHky, .

YMOBM Ta NepioanyHICTb HagaHHS BaHKOM BMMUCKM NPO pyX KOLUTIB, BU3HAYeHi JaHUM MYHKTOM YHiBepcanbHOro JoroBopy Moxe
6yTn 3MiHeHa 3a 3rogoto CTOpiH Ha MmiAcTasi NMCbMOBOI 3asiBK KnieHTa.

3.19.2. KpiM HagaHHsa BUNKUCOK No PaxyHKy, 3a okpeMoto 3asBoto KnieHTa Ha MiakmtloyeHHs 3rigHo 3 WwabnoHoOM HaBedeHuM Y
Oopatky N92 fno paHoro YHiBepcanbHoro gorosopy, bavk Hapae KnieHTy nocnyry «SMS-iHdopmep», a came Haacunae BUMUCKU Mpo
3a/MLWIOK KOLWTiB Ha PaxyHKy KnieHTa Ta/abo npo pyx kowTis 3a PaxyHkoM KnieHTa LWASXOM HafCMnaHHS BiAnNoBiaHOro SMS-noBigoMneHHs
Ha HoMep/HoMepu Mob6inbHUX TenedoHiB, WO BKa3aHi KnieHToM y 3asBi.

Po3mip onnatv 3a nocnyry «SMS-iHdopmep», @ TakoX perflaMeHT HaACWMMaHHA MOBIAOM/EHb pernaMeHTYETbCa AilYnMn
Tapudamn BaHky.

Y pasi, skwo Tapudammn nepeabayeHa onnaTta, CyMa SIKOi 3aneXuUTb Bif KifIbKOCTi HagicnaHUX NoBiAoOMAeHb, 06MiK KifIbKOCTI
HagicnaHuX NoBiAOMNEHb 34iCHIOETLCS CAMOCTIHO BaHKOM. Y pasi po36iXHOCTEN Y KiNbKOCTi NOBIAOMNEHb Mix 06/1ikoM baHKy Ta 061ikoM
KnieHTa, nepeBary MatoTb fAaHi 06niky BaHky.

3.19.3. 3 MOMeHTY HadaHHs B BaHK 3asBM Ha NigKIOYeHHs Ao nocnyru «SMS-iHdopmep», KnieHT B NOBHOMY 06Cs3i NpUiMMaE Ha
cebe pu3mMkKM, NOB'A3aHi 3 OTPUMAHHSM BflacHWKaMu TenedoHiB (BkasaHMX y 3asiBi KnieHTa Ha NigKIYeHHs 3rigHo Ao nocnyri «SMS-
iHbopmep») iHdopMauUii Mpo 3anMlLKM Ta pPyxX KOWTIB 3a paxyHKOM/paxyHkamu KIrli€HTa, sika MOXe CTaHOBUTM KOMepUiliHy,
KOHiAEHHUiNHY TaEMHMUIO KnieHTa Ta/abo 6aHKIBCbKY TaEMHULO.

Y pasi nigkntoyeHHs ao nocnyru «SMS-iHdopmep», baHk He BignoBsigae:

— 33 MOXJ/MBI HacniakN NOTPaNsiHHA A0 TPeTix ocib iHdopMalii Npo 3anuwWKyM Ta onepauii N0 paxyHkax y pasi NoTpansisiHHS
NiAKIYEHoro Ao nocnyru TenedoHy A0 TPeTiX oci6; y pasi NopyLlweHHs KOHMIAEHUIMHOCTI B Mepexax onepaTopiB Mob6iNbHOro 3B'A3Ky
Ta/abo B Mepexax KOMMaHili, Wo HaaalTb NOCTYrv 3 NEPECUSIKM MOBILOMIIEHb, Ta 3 IHLWMWX MPUYMH, WO He 3anexaTb Big baHky;

- Y pa3i HECAHKLIOHOBaHOro BTpy4YaHHs B po6oTy MobinbHoro TenedoHy KnieHTa, Wwo cnpuiunHunm aii TpeTix ocié abo 3710BMUCHUIA
nporpamHuii 3acié (TposiHcbKa nporpama,BipycHa nporpama ToLwlo);

— 3a 3aTpVMMKM Yy [AOCTaBUi Ta TepMiHM JOCTaBkM SMS-noBigoMNeHb, WO BUKIMKaHI 360saMM B poboTi Mepexi onepaTtopis
MO6iNbHOro 3B'A3Ky Ta/abo B Mepexax KOMMaHii, Lo HaZlaloTb NOCYry 3 NEPECUIIKU MOBIAOMIIEHD;

— 3a HeHanexHy AocTaBKy Ta/abo BigobpaxkeHHs NOBIAOMMEHb, WO BMKIMKaHA TEXHIYHOIO He3AaTHICTIO MobinbHOro TenedoHy
npuiMaTy Ta 06pobnsaTi MOBIAOMNEHHS (30KpeMa, MOBIAOMIEHHS KMpUAMLE Ta/abo MOBIAOMMEHHS, WO CKNAAATbCSA 3 KiNbKOX
CEerMeHTiB.

3.19.4. baHK 3[iMCHIOE nNepeaaBaHHA/NoOBepHEHHS KIEHTY #Oro po3paxyHKOBUX [OKYMEHTIB, WO MiATBEpAXYIOTb
CMUCaHHA/3apaxyBaHHsA KOWTIB 3/Ha PaxyHky/ok KnieHTa abo iHWWX AOKYMEeHTiB, 0cobucTo KnieHTy (ioro ynoBHOBaXeHiln ocobi) abo
pasoM i3 BUNMUCKOIO 3 paxyHKy (3a BUMoroto KnieHTa) B AeHb ii HagaHHs KnieHTy, kLo iHWwe He nepeabadeHo ymoBaMu [orosopy.

3.20. OcobauBocTti 06cnyroByBaHHsA PaxyHKy KnieHTa BigkpuToro ans 3apaxyBaHHSi CTPaxOBUX KOWITIB Ha
3arasibHOO6GOB'I3KOBe [Aep)aBHe couia/ibHe CTpaxyBaHHSl Yy 3B'I3Ky 3 TMM4YacOBOK BTpaToOH NpauespaTHocTi Ta
couianbHUM CTpaxyBaHHSAIM Y 3B'AA3Ky HELLlaCHUM BUMAafKOM:

3.20.1. /1o okpeMoro PaxyHKy B HaLliOHa/IbHIN BantoTi, BIAKPUTOro A8 3apaxyBaHHS CTPAx0BMX KOLUTIB Ha 3arasibHO060B'A3KoBe
[ep)KaBHe coLjianbHe CTpaxyBaHHA AN 3AiMCHEHHA MaTepianbHOro 3a6e3neyeHHs, CTPaxoBMX BUMMAT Ta HafaHHS colliailbHKUX NOCAYr 3a
couianbHMM CTpaxyBaHHSAM Yy 3B'A3Ky 3 TMMYacOBOKO BTPATOK Mpaue3daTHOCTI Ta couiafbHUM CTPaxXyBaHHSAM Y 3B'S3KYy HeLacHUM
BMMAAKOM, 3aCTOCOBYETbCA MpPaBOBUI PEXWUM, BU3HAYEeHMIt 3akoHOM YkpaiHn «[po 3aranbHOOG0B'A3KOBE [AepXKaBHE CollianbHe
CTpaxyBaHHS» B peaakuii 3akoHy YKpaiHn «[po BHeCeHHs1 3MiH A0 AesKMX 3aKOHOAABYMX akTiB YKpaiHM Wwoao pedopMyBaHHSA
3aranbHO060B'AI3KOBOr0 AEPXXKaBHOMO CouianbHOro CTpaxyBaHHS Ta neranisauii doHay onnaTtv npaui» Big 28.12.2014, N2 77-VIII (3i
3MiHaMu i AOMOBHEHHSIMW), 30KpeMa:

3.20.1.1. CTpaxoBi KOWTK, 3apaxoBaHi Ha OKpeMuii PaxyHOK B HaLiOHaNbHIiN BaMoTi, MOXYTb BYTU BUKOPUCTaHI KnieHTOM
BMKJTHOYHO 3a LiNbOBMM MpPU3HAYEHHSM, HA HaflaHHS MaTepianbHOro 3abe3neyeHHs Ta couianbHUX NOCAyr 3aCTpaxoBaHUM ocobaMm 3rigHo
3akoHy YkpaiHu «[1po 3aranbHOO60B'A3k0BE Aep)KaBHE couianbHe CTpaxyBaHHS» B pedakuii 3akoHy YKpaiHu «[po BHEeCEeHHS 3MiH Ao
OesIKNX 3aKOHOAABYMX aKTiB YKpaiHu Wwoao pedopMyBaHHS 3araibHOO60B'13K0OBOMr0 AEPXXaBHOrO COLia/IbHOro CTpaxyBaHHS Ta neranisauii
¢oHay onnatu npaui» Big 28.12.2014, N2 77-VIII (3i 3MiHaMu | JONOBHEHHAMM).

3.20.1.2. CTpaxoBi KOWTK, 3apaxoBaHi Ha OKpeMuii PaxyHOK B HaUiOHa/bHI BaioTi, HE MOXYTb OYTW CNpsAMOBaHi Ha
33[10BOJIEHHS BUMOI KpeaMTOpiB, Ha CTArHEHHS Ha MiACTaBi BMKOHABYMX Ta iHLWIMX [AOKYMEHTIB, 3@ SIKUMW 34IACHIOETbCS CTATHEHHS
BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu;

3.20.1.3. Y BMNaaKy NOpYyLEHHS NPOBaAXKEHHS Y CrpaBi Npo 6aHKPYTCTBO KIi€HTa, CTPaxoBi KOWTM, 3apaxoBaHi Ha OKpeMuii
PaxyHOK B HaLiOHanbHil BaftoTi, NOBEPTAOTLCA A0 BiANOBIAHOI CTPYKTYpu MOHAY couianbHOro CTpaxyBaHHs. LiuM KnieHT Hagae BaHky
NpaBo 3iMCHIOBaTV [OroBipHE CNMCaHHSA KOWTIB 3 OKPEMOro PaxyHKy B HauioOHanbHili BanioTi Y BUNaAKy MOPYLLEHHSI BNPOBAXKEHHS Y
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crnpasi Npo 6aHKpyTCTBO Kni€HTa y CyMi BCbOrO AOCTYMHOMO 3a/MLLKY CTPaxoBMX KOWTIB Ta MoAanbluMii iX nepekas Ha BignosigHWUi
paxyHok ®oHAyY coLianbHOro CTpaxyBaHHS.

3.20.1.4. dkwo KnieHT nogaB Ao baHKy po3paxyHKOBWUI AOKYMEHT, SIKUM iHILIIOETbCS Nepekas KOWTiB 3 OKpeMoro PaxyHky B
HalioHanbHIN BanioTi, WO CynepeYnTb NMPaBOBOMY peXuMy Lboro PaxyHky, BaHk Mae npaBo MOBEpHYTW BiAMOBIAHWIA PO3paxyHKOBUM
[IOKYMeHT 6€e3 BUKOHaHHSI, SIK Takui, WO He BiArnoBiAaE 3aKOHOAABCTBY Ta YHiBepcansHOMY AOroBOpy.

3.20.1.5. KnieHT aopy4ae baHKy 3pilicHIOBaTV [OroBipHE CNWCaHHs BCix nepeadadeHnx Tapudamu KoMicih 3a 06cnyroByBaHHS
PaxyHKy i3 cneujianbHUM peXXMMOM BUKOPUCTaHHSA 3 iHLWIOMO NOTOYHOrO PaxyHKy KnieHTa BiAKpUTOro B baHKy, pexxmM BUKOPUCTaHHS SIKOro
[103BOJISIE 3AIVCHEHHS BiAMNOBIAHUX NAATEXIB.

3.20.2. CTopoHu AOMOBUNUCH, Ta KnieHT aae po3nopsamaxeHHs baHky npoueHTH, HapaxoBaHi Ha 3a/MWOK KOLTIB Ha PaxyHKy i3
creuianbHUM PeXNMOM BUKOPUCTaHHS (SIKWO Taki ByayTb HapaxoBaHi 3rigHo Tapudis BaHky), nepepaxoByBaTu Ha MOTOYHUIA paxyHOK
KnieHTa, BiaKpUTWiA B BaHky.

3.21. Oco6nuBocCTi 06cNyroByBaHHsi PaxyHKy 3 NPUWHATTA rOTIBKOBMX KOLUTIB /181 NOAA/ILLUIOrO iX Nnepekasy:

3.21.1. PaxyHOK 3 MPWIHSATTS FOTIBKOBMX KOLITIB A1t MOAANLLUIOrO iX nepekasy Mpu3HayeHun Ans 3apaxyBaHHS B MOBHOMY
06cs13i KOWTIB (BK/IOYAOUM CyMy KOMICIMHOI BUHaropoam), NpunHATUX HebaHKiBCbkMMK (DiHAHCOBMMM yCTaHOBaMM abo keMmepuitHUMK
areHTamu 6aHKiB rOTIBKOIO AN NOAANBLLOrO iX nepekasy.

3.21.2. He fonyckaeTbCsl 3apaxyBaHHs Ha PaxyHOK 3 MpUIHATTS KOWTIB ANs NOAanbLIOro X nepekasy, KOLWTIB NPUMAHATHX Bif
NNaTHUKIB y 6e3roTiBKOBIi hopMi.

3.21.3. Ha PaxyHOK 3 MPUMAHSATTS FOTIBKOBMX KOLWITIB AN MOAANbLION0 X Nepekasy MOoXyTb 3apaxoByBaTUCS KOLITH, WO 6ynu
paHille NOMWIKOBO MepepaxoBaHi 3 Lboro PaxyHKy. Taki KOWTW 3apaxoByOTbCsl Ha PaxyHOK 3 MPUIHSTTS KOWTIB AN NOAAbLIOro
nepekasy y CyMi, WO He NepeBuLLYE paHille nepepaxoBaHy 3 HbOro.

3.21.3. HebaHkiBCbKi (hiHAaHCOBI YCTaHOBM MepepaxoByoThb KOLWTKU 3 PaxyHKy 3 MPUMAHSATTS KOWTIB AN NOAANbLUOrO iX nepekasy
NS 34iMCHEHHSs onepauiii, NOB'A3aHUX 3 MepekasoM KOLWTIB, Y TOMy 4MCii ANs: po3paxyHKiB 3 OTpMMyBayaMu, nepekasy KoLTiB
pPO3paxyHKOBOMY 6aHKy NnaTiKHOI CUCTEMM, yHaCHUKAM MNaTiXKHOI CUCTEMMU, Ha iHLWI BNAcHi NOTOYHI paxyHKK, NepepaxyBaHHs KOMICIHOT
BWHaropoAau, 34iMcHEeHHs1 aBaHCOBMX abo 3abe3neyvyBanbHUX NNaTexis, 3AiMCHEHHS HWMX onepauii, NoB's3aHMX 3 NepekasoM KOLUTIB,
AKi He cyrnepeyaTb YUHHOMY 3aKOHOAABCTBY YKpaiHW Ta HOpMaTUBHO-NPaBoBUM akTaM HBY.

3.21.4. KoMepuiiiHi areHTU 6aHKiB NepepaxoBylOTb KOLWTU 3 PaxyHKy 3 MPUUHSTTS KOWTIB AN NOAanbLoro ix nepekasy
BUKJSTIOYHO 6aHKy, 3 SIKUM yKNaeHO areHTCbKUI A0roBip, @ KOMICiMHY BUHAropoZy Ha iHLWi BnacHi NOTOYHI paxyHk1. KoMepuiiHi areHTu
6aHKIB 3MIMCHIOTb iHWI onepauii 3 PaXyHKy 3 MpUAHATTS KOWTIB 415 nofasblioro iX nepekasy, siki He cynepevaTb YMHHOMY
3aKOHOAABCTBY YKpaiHW Ta HOpMaTUBHO-NpaBoBMM akTam HBY.

3.21.5. KnieHT gopyyae baHky 3ailicHIOBaTH JOroBipHE CNUCaHHS BCiX nepeabaveHnx Tapudammn KoMicii 3a 06CnyroByBaHHS
PaxyHKy 3 NPUMAHSATTS KOLITIB ANs NOAANbLIOr0 Nepekasy 3 iHWOoro NoTo4Horo PaxyHky KnieHTa BiaKpuTOro B BaHKy, pexuM BUKOPUCTaHHS
SIKOrO 03BOJISIE 3AiICHEHHS BiANOBIAHMX MiaTeXxiB.

3.21.6. CTOpOHM AOMOBUAUCL, Ta KnieHT Aae po3nopsimkeHHs baHKy NpoueHTH, HapaxOoBaHi Ha 3a/MLLOK KOWTIB Ha PaxyHKy 3
NPUAHATTS FOTIBKOBUX KOLITIB ANS MOAANbLLOro ix nepekasy (SKLWO Taki 6yayTb HapaxoBaHi 3rigHo Tapudis baHky), nepepaxoByBaTh Ha
MOTOYHWI paxyHOK KrieHTa, BiAkpUTUI B BaHKy, SIKUI JO3BONSIE 3MIMCHEHHS TakUX 3apaXxyBaHb.

3.21.7 Ocob6nuBocTi 06CcnyropyBaHHA PaxyHKy i3 cneuiaJlbHUM peXXMMOM MOro BMKOPUCTaHHA (3apaxyBaHHS
YOPHO6GMJILCbKUX KOLUTIB):

3.21.7.1. CyMu KOLITIB aKyMy/ibOBaHi Ha PaxyHKy i3 cneujianbHUM PEXMMOM MOro BUKOPUCTaHHS (3apaxyBaHHsS YOPHOBMbCbKUX
KOLLTIB) MOXYTb 6yTW BMKOpUCTaHi KnieHTOM BignoBiAHO A0 BUMOr YWHHOIO 3aKOHOAABCTBA, @ CaMe 3 METOK BUMIaTH iX CniBpobiTHMKaM
KnieHTa, siki noctapxzganu BHacnigok YopHobWNbCbKOI KaTacTpodu 3 ypaxyBaHHSIM BMMOI YMHHOIMO 3aKOHOAABCTBA B TOMY YMCHi
HOpMaTUBHO-NPaBoOBKX aKkTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHky YKpaiHu, WO peryntoTb Nopsaok BUMAaTh rpoLLoBUX
KOLUTIB rpMaZsiHaM, WO NocTpaXzaanu BHacnifok YopHObMIbCbKOI kaTacTpodu.

3.21.7.2. BignoBiganbHiCTb 3a HeLilbBe BUKOPUCTAHHS MPOLLIOBMX KOLUTIB, L0 3HAX0AATLCS Ha PaxyHKy i3 cneuianbHUM pexxmuMom
Oro BUKOPUCTaHHSI (3apaxyBaHHS YOPHOBWU/IbCbKUX KOLUTIB) MOKMAAAETLCS BUKITIOYHO Ha KrnieHTa.

3.21.7.3. dkwo KnieHT Haaae ao baHKy po3paxyHKOBWI IOKYMEHT, Ha NPOBeAEHHs onepalii, gka He BianoBiaae pexuMy pabotu
PaxyHKy i3 creuianbHUM peXXMMOM BUKOPUCTaHHS (3apaxyBaHHS YHOPHOBUNbCbKMX KOLWTIB), baHk noBepTae Takuit AOKYMeHT KnieHTy 6e3
BMKOHaHHS, .

3.21.7.4. KnieHT nopy4ae baHky 3ailicHI0BaTK AOroBipHE CncaHHs BCix nepeabadeHnx Tapudamm KoMicit 3a 06C/TyroByBaHHS
PaxyHKy i3 creujanbHUM PeXMMOM BUKOPUCTAHHS (3apaxXyBaHHS YOPHOBGWIbCbKMX KOLWTIB) 3 iHWOro MOTOYHOro PaxyHky KnieHTa
BiAKPUTOro B BaHKy, pexmMM BUKOPUCTaHHS KOro A03BOJISE 3AINCHEHHS BiANOBIAHMX NNaTexiB.

3.21.7.5. Lium CTopoHn gomoBuimncb, Ta KnieHT gae po3nopsimkeHHss baHKy MpoueHTW, HapaxoBaHi Ha 3a/MLLOK KOLWWTIB Ha
PaxyHKy i3 cneuianbHUM peXXnMOM BUKOPUCTaHHS (3apaxyBaHHS YOPHOBUIbCbKMX KOLUTIB), SIKWIO Taki 6yayTb HapaxoBaHi 3rigHo Tapudis
BaHKy, nepepaxoByBaTh Ha NMOTOYHMI PaxyHOK Kni€HTa, BiAKpUTUIA B BaHKy, KW [O3BONSE 34IMCHEHHS TakUX 3apaxyBaHb.

3.22. TuMuyacoBe 3ynuHeHHs / 06MexxeHHs onepauii no PaxyHky KnieHTa

3.22.1. baHK 37i1CHIOE 3yNUHEHHS BUAATKOBKX onepauii 3a PaxyHKoM KnieHTa B pasi HaknaAeHHS Ha KOLITU apeLuTy BianoBiaHO
[0 Y/HHOrO 3aKOHOAABCTBA YKpaiHW. 3yNUHEHHSI BUAATKOBUX Onepaliii 3AiNCHIOETLCA B MEXaX CyMM, Ha SKY HakIaaeHo apeLlT, KpiMm
BMMAAKiB, KOMM apewT HaknaaeHo 6e3 yCTaHOBNEHHS TaKoi CyMu.

3.22.2. BaHK 3Ai1CHIOE 3yNUHEHHS BUAATKOBUX OnepaLliii 3@ paxyHkoM KnieHTa Ha niacTaBi pilleHHs cydy, SKe BUHEeceHe 3a
3BEPHEHHSAM KOHTPOJIIOKYOro OpraHy i Hamiwno Ao baHky 6e3nocepeaHbo Big cyay abo KOHTPOJIOYOro opraHy nicis OTPUMaHHS
pilleHHsa cyay. MOHOBNEHHS BUAATKOBMX OMepaLiit 3a paxyHKOM KhieHTa BaHK 3AiliCHIOE Ha NiACTaBi pilleHHSA NOAATKOBOrO Kepytouoro
abo cyay.

3.22.3. baHK 3ynu1HsE BMAATKOBI onepalii 3a paxyHKoM KnieHTa, Wwoao AKoro B baHky € ny6niyHe 06THKEHHS pyXOMOro MaiHa,
SIKe HaKlajeHe AepXXaBHUM/MpUBAaTHUM BUKOHABLIEM, HA CyMYy TaKoro 06TsH)KEeHHS Ta NOBIAOMNSE Aep)XaBHOMY/NpUBaTHOMY BMKOHABLEBI
Npo BiAKPUTTS paxyHKa i3 3a3Ha4YeHHAM CTPOKY AN1S1 BUPILLEHHS NUTAHHS LWOAO HEObXiAHOCTI HaKMaAeHHs apewTy Ha KOWTn 60pXXHUKa-
KnieHTa, wWwo 36epiraloTbCa Ha BIAKPUTOMY paxyHKy. [MOBIZOMMEHHS NPO BiAKPUTTS paxyHKa BPY4Ya€ETbCA AepXaBHOMY/MpuBaTHOMY
BMKOHaBLEBI KnieHTOM, fkuii 3060B'A3aHMi noaatv A0 BaHKy AOKYMEHTM, WO NiATBEpAXYOTb OTPUMaHHS AepXKaBHWUM/MPUBATHUM
BMKOHaBLIEM MMOBIJOMJIEHHS.

BigHOBNEHHS BMAATKOBMX OnepaLiit 3a PaxyHkoM KrieHTa 3AiliCHIOETbCS Y pasi, AKIWO AepXXaBHWIA/NPUBATHWUI BUKOHABELDb He
MNoBIZIOMMB MPO NPUIHSATE PILLEHHS Y CEMIAEHHMWI TepPMiH, Nepedir SKoro MOYMHAETLCS 3 AaTW, 3a3HAYeHO! Y BiAMITLI NPO OTPUMaHHS
[epP>XaBHUM/NPUBATHUM BUKOHABLIEM MOBIJOMIIEHHS.

3.22.4. baHk B MOpsAKYy, BperynbOBaHOMY 3aKOHOAABCTBOM YKpaiHW, Yy TOMy 4MCNi HOPMaTMBHO-MPABOBUMMMW aKTaMu
HauioHanbHoro 6aHky YkpaiHu 3 NUTaHHS 3AIMCHEHHS 6aHKaMK (DIHAHCOBOTO MOHITOPUHIY, 3A4IMCHIOE 3yNHEHHS (hiHAHCOBKMX onepawiii
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KnieHTa, Woao SkMx € MOTMBOBaHa NiAo3pa, O BOHM MOB'A3aHi 3 neranisauieto (BiAMMBaHHSAM) AOXOAIB, OAEPXKaHMX 3MTOMMHHUM LUJISIXOM,
abo iHaHCyBaHHSAM TepopusMy, abo iHaHCyBaHHSIM PpO3MOBCIOAXEHHS 36pOi MacoBOro 3HULLUEHHS, 4YM LOAO SKUX 3aCTOCOBaHI
MiXHapOAHi caHKuii, baHK Ha BfacHWI po3cya Mae NpaBo:

3.22.4.1. BigMOBUATUCA Bif4 HaAaHHA MOCAyr, B TOMY 4uCAi BiA NpoBeAeHHs onepauii 3a PaxyHkoM, nosepHyTW KnieHTy
pO3paxyHKOBWI AOKYMEHT (Ta rpoLLOBi KOLWITK Ha paxyHok KnieHTa, siKwo ix 6yno cnucaHo 3a Takolo onepauieto); abo

3.22.4.2. 3ynuH1TX NPOBEAEHHS TaKoi onepaLii Ha CTPOK, BU3HAYEHMI YUHHUM 3aKOHOAABCTBOM YKpaiHu;

BaHK He Hece 060B'3Ky NOBIAOMNATY KnieHTa Npo pilleHHs, NPUAHATI BiANOBIAHO A0 LbOro NyHKTY YHiBepcanbHOro A0roBopy, a
TaKoX Npo NiacTaBm (MpUUMHKM) ix NpUAHATTS. Mpu uboMy BaHk Mae npaBo BUTpebyBaTh, a KnieHT 3060B'13aHuii HagaTv Ha BUMory baHky
iHdbopMaLito Ta AOKYMEHTW BIifMNOBIAHO [0 BMMOr 3aKOHOAABCTBA YKPaiHW Ta BHYTPILIHIX AOKYMeHTiB baHky 3 nuTaHb ¢iHaHcoBOro
MOHITOPUHTY.

3.22.5. Mopsaok 3ynuHeHHs Ta BiAHOBMEHHS BUAATKOBUX OMepaliii pernamMeHToBaHO BHYTPILUHbO6aHKIBCbKMMMW MOMOXEHHSIMU
BaHky.

3.22.6. bank BiamoBnse KnieHTy B po3paxyHKOBOMY 06CNYyroByBaHHi 3 BiANOBIAHMM OMOPMIEHHAM HanNWCy NpPoO MPUYMHK
BiaMoBNeHHs1 KnieHTy B 06CnyroByBaHHi 3 OOOB'SI3KOBMM MOCMNAHHAM Ha MYHKTW BHYTPILWHIX HOPMATMBHWUX [OKYMeHTiB baHky,
HOpPMaTUBHO-NPaBOBUX akTiB HauioHanbHoro 6aHKy YkpaiHu Ta/abo YMHHOro 3akoHoAaBCTBa YKpaiHW, SIKWO iHWe He BU3HAYEHO UMM
YHiBepcanbHWM AOrOBOPOM .

3.23. NMopspok 3akpuTTa PaxyHky KnieHTiB:

3.23.1. PaxyHok KnieHTa 3aKpMBaETbCA Y HAaCTYMHUX BUMNaKax:

- 3@ 3a5BOIO BJIACHMKa paxyHky(iB);

- 3@ pileHHsM OpraHy, Lo 3riAHO 3 YWHHWM 3aKOHOAABCTBOM YKpaiHu 3ailcHIoe dyHKLUiT no nikeigauii abo peopraHisauii cy6'ekta
NiANPUEMHULBKOI AiiNbHOCTI;

- Ha nigcTasi BIANOBIAHOrO pilleHHs CyAy; Y Bunagkax, nepeabayeHnx 3aKOHOAABCTBOM, WO PErynioe BiAHOCUHM Yy cdepi
3anobiraHHa Ta npoTuaii neranisauii (BiAMMBaHHIO) [OOXOAIB, OAEPXaAHMX 3M0YMHHWMM LWNAXOM, (iHAHCYBaHHIO Tepopu3My Ta
(iHaHCYBaHHIO PO3MOBCIOAXKEHHS 36pOi MAacoBOro 3HULLEHHS;

- B iHWMX BUMNagkax Ta B MOpsAKY, nepeabayeHnx YHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo uum YHiBepcanbHUM AOroBpoOM.

3.23.2. baHk 3anuwae 3a coboto npaBo 6e3 nonepemkeHHst KnieHTa BigMoBWUTUCH Big [loroBOpy NMpo HaaaHHs BaHKiBCbKOro
npoayKTy/nocnyrn Ta 3akputi PaxyHok KnieHTa, sIKLLO onepalii 3a UMM paxyHKOM He 34iMCHIOTbCS NpoTsroM 3 (Tpbox) pokiB niapsa i
Ha LbOMY paxyHKYy HEMAE 3aMLLUKY KOLLUTIB.

3.23.3. KnieHT BUCNOBNIOE CBOKO He33acTepeXxHy Ta 0AHO3HAYHY 3roay 3 TUM, Wo baHk Mae NpaBo 0AHOOCIOHO BiAMOBUTUCH Bif,
NPOAOBXEHHS AINOBMX BiAHOCMH 3 KnieHTOM Ta 3akputun PaxyHok / posipBaTi [orosip npo HagaHHs BaHKiBCbKOro npoaykTy/mocnyru y
pasi:

- SIKLLLO CyMa IpOLLIOBUX KOLLTIB, L0 36epiratoTbcsl Ha PaxyHky, 3anuwmnacs MeHwoto Hixx 100,00 (cTo rpH. 00 kon.) rpuBeHb (B rpUBHEBOMY
eKBiBaneHTi 3a kypcoM HBY), Ta Taka cyMa He 6yae BigHOB/IEHa NPOTSAroM Micaus Bif AHS nonepemxeHHs baHkoM npo ue, Ta/abo

- BiACYTHOCTI pyxy kowTiB Ha PaxyHKy npoTsrom 365 (TpucCTa WIiCTAECAT N'STb) KaneHAapHUX AHIB MOCMiNb, HE3ANEXHO Bif 3a/MLLKY
KOLWTiB, Ta/abo

- Y BWNAAKy OTPUMaHHS BaHKOM pilleHHs BiANOBIAHOrO OpraHy, Ha SIKWUI 3rigHO i3 3aKOHOM MOKNaaeHo YHKUIT WOoAO NPUNUHEHHS
IOPUANYHOI 0CO6M, MPUMMHEHHS NIANPUEMHULKOI AiNbHOCTI (hi3MYHOI 0cobM - MiANPUEMLS Ta BU3HaHHS (i3nYHOI 0cobn 6aHKpyTOM (3a
3asBOIO JiKBiaaToOpa, rofoBmM abo yneHa NikeiaauifHoOI KOMICii, ynpaBuTens MaliHa Tolwo) (HE3aNEXHO Big TOro, 3aBepLUEHMI UM Hi npouec
nikBiaauiiHoi npoueaypw), Ta/abo

- HEBMKOHaHHSI KnieHToM 3060B's13aHb, NnepeabayeHmx nyHkToM 3.26.4.11. [dorosopy Ta/abo

- HEBMKOHaHHSI KnieHToM 3060B'13aHb, nepeabayeHnx nyHkToM 3.26.4.12. [dorosopy Ta/abo

- He3roam KnieHTa 3 3anpornoHoBaHMMM baHkoM 3MiHamu Ao [loroBopy npo HagaHHs baHkiBcbkoro npoaykTy/nocnyru, Ta/abo Tapudamu,
Ta/abo npoueHTamMn Ta/abo

- aKwo KnieHT BigMoBMB BaHKy y HafaHHi iHopMaLlii, HeobxiaHOI Ans 3'9CyBaHHS AXXepen NOXOMKEHHS KOLWTIB Ta aKTMBIB, NpaB Ha TaKi
aKTMBK Ny6niyHoro aisiya, 6mn3bkoi abo NoB's3aHoI 3 HAM 0cobu Ta/abo

- y BUNaaKy BCTAHOBMEHHS KiEHTY HENPUMNHSITHO BUCOKOrO PU3MKY 3a pe3y/ibTaTaMu OLLIHKW YK NMepeoLiHku pusnky, Ta/abo

- Yy BUNaaKy npoBeaeHHs KnieHTOM ¢iHaHCOBMX oOnepaliii, XapakTep SKUX [a€ NiACTaBM BBaXaTW, WO METO iX 3MAINCHEHHS €
BMKOPUCTaHHA nocnyr baHky ansi neranisauii (BiaMMBaHHS) A0X0AiB, OAEPXaHWUX 3M0YMHHMM LNSXOM, hiHAHCYBaHHS TepopusMy,
¢hiHaHCYBaHHSI pO3MNOBCIOMKEHHS 36p0i MacOBOrO 3HULLEHHS UM BUMHEHHS! iHLLOrO 3/104MHY, Ta/abo

- B iHWMX BMNaAKax, BU3HAYEHWX UMM YHiBepcanbHUM AOrOBOPOM.

PaxyHku MOXyTb 6yTV 3aKpuUTi Y pasi HasIBHOCTI BULLE3a3HAYEHUX NiACTaB Ta Ha NiAcTaBax, BUSHAYEHMX Ail04MM 3aKOHOAABCTBOM
YKpaiHn, y nopsaky, nepeabayeHomy nyHKTom 3.23.4. UbOro YHiBepcanbHOro 4orosopy.

3.23.4. Y pasi HasgBHOCTI NiacTas, nepeadaveHnx YHisepcanbHMM AOroBopoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHM CTOCOBHO
npaBa baHka 3akpuTn PaxyHok / posipeaTv [Jorosip npo HagaHHa baHkiBCbkoro nmpoaykty/nocnyru, baHk Hagcunae KnieHTy nowToio
BiANOBIAHWI NUCT (3 MOBIAOMIEHHAM MPO BPYYEHHS), 3@ aAPECcol0 BKasaHow KnieHTOM y 3asiBi Npo NpUEAHaHHS A0 YHiBepcanbHOro
[OroBOpy NMpw BIAKPUTTI MOTOYHOrO paxyHKy, abo Ha iHwWy agpecy, sKy KnieHT noBigoMuTb baHKy y pasi 3MiHK MicLe3HaxomkeHHs (Micus
peecTpadii/ NpoXunsaHHS). Y pasi, KWO 3 MOMEHTY BiAnpaBeHHs BULLEBKA3aHOro ncra cnanHe 10 (aecsatb) KaneHaapHUX gHiB, a baHk
Big KnieHTa He OTpMMaEe NMCbMOBe 3anepeyveHHs, baHk, kepytouncb ctatTamm 6, 627, 651 LneinbHoro Kogekcy YkpaiHu, Ma€e npaso
BBaXaTW, WO KnieHT 3rofieH i3 3akpuTTaM PaxyHKy / posipBaHHAM [JoroBopy npo HaAaHHs BaHKiBCbKOro npoaykTy/nocnyru Ha 11-i
KaNeHAapHUii AeHb 3 MOMEHTY BiAMpPaBNEHHS NUCTA, BCi paxyHKW, BiAKpWTI 3a BignoBiAHMM [JoroBOpOM Mpo HagaHHsA BaHKiBCbKOro
NPOAYKTY/NOCNYr1, 3aKpUBAKTLCA, @ HAsBHI 3a/MLLKM KOLWTIB NEpepaxoBylOTbCA Ha BiANOBIAHWMIA BHYTPILIHBOOAHKIBCLKMIA PaxyHOK i
MOXYTb 6yTW OTpUMaHi KnieHTOM 3a MOro nepLuo BUMOrolo 3 ypaxyBaHHaM M. 3.26.1.6. YHiBepcanbHoro [lorosopy.

AKIWO NUCT Npo 3akpuTTA PaxyHKy/ posipBaHHA [oroBopy Npo HaAaHHA BaHKIiBCbKOro MpoAyKTy/mocnyru, BianpaBneHuWi
BaHkOM Ha agpecy KnieHTa, BKa3aHy B 3asBi Npo NPUEAHAHHS A0 YHiBEpCanbHOro AOrOBOPY  MPW BiAKPUTTI MOTOYHOrO paxyHKy,
noBepTaEeTbca baHKy 3 BiAMITKOIO Bigdiny nowToBOro 3B8'A3Ky, abo BIAMITKOK Kyp'epa NMpo BiACYTHICTb 3a3HAuYeHOi opuMaNYHOI 0cobu,
}i3nyHOi ocobu — mianpueMua abo hisnYHOI 0CobU AKa 3aMAETbCA HE3aNeXHOW MPOMECiHOK AiSNbHICTIO 33 BKa3aHOK afpecolo,
PaxyHOK Takox MOXe 3aKpuBaTucs.

3.23.5. Y pasi 3akpuTTs PaxyHky KnieHTa, baHk y BiANOBIiAHOCTI A0 BUMOr YMHHOrO 3aKOHOAABCTBA MOAAE BiAOMOCTI Npo Le B
€/1eKTPOHHOMY BUINSAI A0 BiAMOBIAHUX KOHTPOJIOKOUMX OPraHiB.

3.23.6. Y BMMNaaKy 3aKpuTTs PaxyHKy KnieHTa Ueli YHiBepcanbHUiA AOroBip BBaaeTbcs CTOPOHaMM po3ipBaHMM LLOAO TaKoro
PaxyHKy 3 MOMEHTY 110ro 3akpuTTsl, a [orosip Npo BiAKPWUTTS, BEAEHHS LbOro PaxyHKy NMPUMUHSE CBOO fjto, MpY LbOMY YKNaAaHHS Ha
nianucaHHs 3asBu Npo posipBaHHA Joroeopy Npo HagaHHS BaHKiBCbKOro NpOAYKTY/MOCIYrM HE BUMAra€eTbCs.

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 14 3 82.
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3.24. lorosipHe cnucaHHsa 3 PaxyHky KnieHTa.

3.24.1. Ha ymoBax YHiBepcanbHOro AoroBopy KnieHT gopyyae baHKy 3aiicHIOBaTM [OroBipHe CnucaHHs (MeMopianbHWUM
opaepoM) 3 PaxyHKy KrieHTa Ha KopucTb baHky:

3.24.1.1. 3aboprosaHocTi KnieHTa nepea baHkoM 3a HagaHi nocnyru (npoeefeHi onepadii) 3a UMM YHiBepcanbHWM [OroBOPOM
Ta/abo iHWWMKM goroBopamm, yknageHuMm Mk baHkom Ta KnieHtoMm;

3.24.1.2. kowTiB/6aHKIBCbKMX MeTaniBs, WO 6ynu CTArHeHi/cnucaHi 3 KOpeCnoHAEHTCbKUX paxyHkKiB baHKy, BiaKpuUTMX Y 6aHkax-
KOpecrnoHaeHTax, sk 3aboprosaHicTb KnieHTa nepea ropuanyHuMm Ta/abo ¢isnyHuMmn ocobamu-pesnaeHTamv/HepesnaeHTaMm Ha niacrasi
pilleHb CyAiB Ta BUKOHaBYMX JOKYMeHTiB (BMKOHaBYi AOKYMEHTH);

3.24.1.3. KOLWWTiB, MOMWUJIKOBO 3apaxoBaHuX Ha PaxyHok KnieHTa;

3.24.1.4. KowTiB y BiANOBIAHIN CyMi Ta BantoTi, HEOOXiAHMX ANs KyniBMi/npoaaxy iHO3eMHOI BanioTu, cniatv 36opy/mMuta B
FPUBHI, WO HapaxoBYETbCS, YTPUMYETbCS Ta MepepaxoBYETbCs A0 6loaxeTy 3 onepauin Kynieni 6e3roTiBKOBOI BanoTh, B MOPSAKY,
BCTaHOBJ/IEHOMY YHiBepcasibHUM AOrOBOPOM;

3.24.1.5. B iHWMX BUNaAKax Ta B NOPsIAKY, BCTAHOBMEHUX YHiBepcasibHUM JOrOBOPOM.

3.24.2. baHk Ta KnieHT JOMOBMAMCH, WO Yy pasi HasiBHOCTI HenoralleHHoi 3aboprosaHocTi KnieHta nepen baHkom ( B T.4. 3a
BukoHaBuMMKM AOKyMeHTaMK), Taka 3abOproBaHiCTb CMMCYETbCS B MNEpLIOYEproBOMy nopsaky. B ubOMy pasi po3paxyHKOBi/KacoBi
[oKyMeHTM KnieHTa Ha sIKi He BUCTaya€ KowWTiB Ha PaxyHKy noBepTaloTbcsl 6€3 BUKOHAHHS Y Nopsaky, nepeabadeHoMy YHiBepcanbHUM
[IOrOBOPOM.

BaHk Ta KnieHT AOMOBUAMCB, WO Y pasi HeLOCTAaTHOCTI KOWTIB Ha paxyHKy KnieHTa Ans BUKOHaHHS MOro po3paxyHKoBux Ta/abo
KacoBWX AOKYMEHTIB Ta cniaTu KoMicii BaHKy 3a iX BUKOHaHHS, Taki po3paxyHKoBi Ta/abo kacoBi AOKyMeHTH KnieHTa noBepTaloTbcs 6e3
BMKOHAHHS y nopsaky, nepeabadyeHoMy YHiBepcasbHUM JOrOBOPOM

3.24.3. baHK Ma€ npaBo BMKOPWUCTOBYBATK 3a3HayeHe B LibOMY NYHKTi YHiBepcasbHOro AOoroBopy npaso AOroBipHOro CncaHHS
3 6yab-skoro PaxyHky KnieHTa B baHKy, 6yab-siKy KinbKiCTb pasiB NpOTAroM BCbOrO CTPOKY Aii LbOro YHiBepcanbHOro AoroBopy.

3.24.4. CnvcaHHs BIiANOBIAHOI CyMM MnaTy 3a HafaHi BaHKOM MOCAyru 3AINCHIOETLCS MepLIoYeproBo, a Yy pasi BiACYTHOCTI
rPOLLOBKX KOWTIB HA paxyHkax KnieHTa - nepLIoyeproBo Mo Mipi HaAXOAXEHHS KOWTiB. KnieHT 3060B'a3aHuMii 3a6€3neUnT HasiBHICTb Ha
PaxyHKy HEOBXiAHOI CyMM KOWTIB AN CNAaTW KOMICiiHOI BMHaropoau B MOBHOMY 06Csi3i. HapaxoBaHa KOMiciiHa BMHaropoaa, sika He
cnnayeHa KnieHToM y cTpoku, nepenbauveHi Tapudamu, BBaXaeTbCs MPOCTPOYEHOK 3abOProBaHiCTIO Ha HACTYyMHWIE onepauiiHui
(poboumit) aeHb.

3.24.5. Y B1naaky, SKLWO BantoTa KoMicii/BukoHaB4oro AokyMeHTa abo BantoTa, B AKil 34IMCHIOETLCS onaTa KoMicii/ BUkoHaB4oro
[IOKYMEHTa, Bifipi3HSETbCS BiA BantoTu PaxyHky, KnieHT aopydyae baHky camocTiiiHo (6e3 HaaaHHS KniEHTOM po3paxyHKOBUX [OKYMEHTIB
Ta 3asBOK) cnucyBaTu 3 PaxyHky KnieHTa, BiANoBiAHO, rpoLLIOBY CyMy, WO eKBiBaneHTHa cyMi BukoHaBYoro gokymeHTa/KoMicii 3rigHo i3
Tapudamu no kypcy HBY Ha fAeHb cnucaHHs, abo cyMy B iHO3EMHIN BantoTi, WO AOPIBHIOE CyMi BUKOHaBYOro AOKYMeHTa/KOMiICIT 3rigHo i3
Tapudamu baHky, Ta, 3@ HeObXiAHOCTI, AopyYaEe BaHKy 3AiNCHUTM NpoaaXx/obMiH cnucaHoi iHO3eMHOI BantoTh (No Kypcy KyniBni/o6MiHy
iHo3eMHoI BantoTu BaHky ans KnieHTis, Wo cknaecs Ha MBPY Ha AeHb 3aiiCHEHHSI NpofaXxy/obMiHy) Ta 3apaxyBaTh OTpUMaHy CyMy Ha
BiANOBiAHI paxyHKM 06niky aoxoais baHky.

3.25. NMopsaok 3miHm TapudiB Ta/a6o po3Mipy nNnpoueHTiB:

3.25.1. baHK Ma€E MpaBo CaMOCTIiHO 3MiHIOBaTW (BCTaHOBMOBaTM HOBI) Tapudu (nepenik Tapudis, ymoBu Ta/abo BapTiCTb
nocnyru/onepadii) Ta/abo po3Mip NpoLEHTHOI CTaBKX MO ONnaTi 3a 3a/MLWOK KOWTIB Ha PaXxyHKy.

3.25.2. baHk nosigomnsie KnieHta npo 3MiHy TapudiB Ta/abo po3Mip NpOLEHTHOI CTaBKM MO onnaTi 3a 3aMILOK KOWTIB Ha
PaxyHKy He ni3Hiwe, Hix 3a 10 (AecaTb) KaneHZApHWX [HIB [0 BBEAEHHS Takux 3MiH B Ajl0 3@ BUKIHOYEHHSM 3MiH Tapudis Ha
06cnyroByBaHHS eNeKTPOHHMUX NAaTiXXHMX 3aco6is (MnaTixHoi kapTkun), Npo siki baHk nosigomnse KnieHta 3a 30 (TpuAUSTb) KaneHaapHUX
[HiB A0 AaTW BBEAEHHS Takux 3MiH B filo.

3.25.3. lNosigoMneHHsa nNpo 3MiHM TapudiB Ta/abo po3Mip NPOLEHTHOI CTaBKM MO OnfaTi 3a 3a/MLWOK KOWTIB Ha PaxyHky BaHk
30iMcHIOE 6yAb-SKUM 3 HacTYMHKUX CnocobiB (3a BUGOPOM BaHky):

3.25.3.1. WwnaxoM po3milleHHs iHdopMauii Ha OdiuiiHoMy caiTi BaHky - www.concord.ua;

3.25.3.2. WAgxoM po3MilieHHs iHdopMaLii Ha iHdhopMaLiMHMX CTeHAAX, WO 3HAX0AATLCA Y NPUMILLEHHSIX BiagineHb baHky;

3.25.3.3. WAaXoM HagiCnaHHSa BianoBIAHOMO NOBIAOMEHHS Ha eNeKTPoHHY aapecy KnieHTa;

3.25.3.4. wnsxoM sms-iHpopMyBaHHS KnieHTa.

3.25.4. Hosi Tapudu Ta/abo po3mip NpoLEHTHOI CTaBKM MO OnsaTi 3a 3a/MLLOK KOWTIB HAa PaxyHKy noynHaloTb Aisti 3 11-ro
OHS nicng nosigomneHHss baHkoM KnieHTa BignosigHo Ao n. 3.25.3. YHiBepcanbHOro aorosopy 6e3 HeobxigHOCTI yknagaeHHs 3 KnieHTom
OKpeMoi MMCbMOBOI yroav/ A0AATKOBOI yroau.

3.25.5. KnieHT, npu Hesropai 3i 3MiHoto TapudiB Ta/abo po3Mipy NPOLEHTHOI CTaBKM MO OMJaTi 3a/MLWIKY KOWTIB Ha PaxyHKy
3000B’A3aHMIA A0 AATW HAabpaHHA YMHHOCTI BiANOBIAHMMM 3MiHAMWU, MMCbMOBO MOBIAOMUTM BaHK NPO CBOO He3roagy 06CNyroByBaTUCh Ha
HOBWX YMOBaXx, A1l BUPILLEHHS NMWTaHHS NPO po3ipBaHHs [oroBopy nNpo HaaaHHA BaHKIBCbKOro npoayKTy/nociyru i 3akpuTTs PaxyHKy,
Ta BMKOHATW CBOi 060B'AA3KM, BU3HA4eHi nyHKTamun 2.7.1.4, 2.7.1.5 YHiBepcanbHOro A4orosopy.

3.25.5.1. HenogaHHsa Kni€eHTOM NMCbMOBOro NOBIAOM/IEHHSI MPO HE3roAy 06C/yroByBaTUCL HA HOBMX YMOBax A0 AaTu BCTyny B
4ito UMX YMOB Ta npoBeaeHHst KnieHToM onepadii 3a PaxyHKOM nicns BBeAEHHS B Aito HOBMX TapudiB Ta/abo po3Mipy NpoLEHTHOI CTaBKu
Mo OnaTi 33 3a/IMLLIOK KOLWTIB Ha PaxyHKy, € CBiagYeHHAM 3roam KnieHTa Ha 1oro 06¢c/yroByBaHHs y BaHKy 3@ HOBUMK YMOBaMM.

3.25.6. Y npoueci obcnyroByBaHHA PaxyHKy KniEHT Ma€ MOXMBICTb iHiLitOBaTK 3MiHY paHile o6paHoro Tapu@Horo nakety Ha
iHWi pitoyi B BaHky TapudHi naketu. 3MiHa TapudHOro nakeTy 3AiMCHIOETLCA HA NIACTaBi NiANMCaHMX MK BaHkoM Ta KnieHToM
BiANOBIAHNX 3MiH A0 3asBM NpPO NPUERHAHHS A0 YHiBEpCa/nbHOrO A0roBOpY Npw BiAKPUTTI MOTOYHOrO paxyHKy, Ta € NiaTHO NMOCIyrot
BaHkKy.

3.25.6.1. baHk Mae npaBo BigMOBUTM KnieHTy B 3MiHi TapudHoro nakety. B ubOMy Bunaaky, npu BiagmMoBi KnieHTa
obcnyroByBaTUCh 3a paHiwe obpaHnM TapudHMM MAKETOM, BUPILIYETLCA NUTAHHSA MPO po3ipBaHHs [oroBopy npo HagaHHa baHKiBCbkOro
NpoayKTy/NoCnyrn i 3akpuTTs PaxyHKy.

3.25.7. lNpoLeHTN Ha 3a/MLLIOK KOLTiB Ha PaxyHKy HapaxoByloTbCst baHKOM B po3Mipi, BU3HaueHoMy Tapudamm, WOoMica4yHo, 3a
nepiog 3 26 uncna Micaus, Wo nepeaye po3paxyHKOBOMY, MO 25 YMCIo po3paxyHKOBOro MiCsLs BKIKOYHO i NepepaxoByOTbCA Ha PaxyHoK
He Mi3Hille 0CTaHHbOro po6o4Oro AHA PO3pPaxyHKOBOro Micsus.. HapaxyBaHHS MPOLEHTIB 3AIMCHIOETLCS Y BatoTi PaxyHKy 3a METOLOM
“hakT/dakT”. HapaxyBaHHS NPOLIEHTIB 3AiICHIOETLCS Y BiANOBIAHOCTI A0 BHYTPILLHIX NpaBun BaHky.

3.25.7.1. lNpy po3paxyHKy NPOLEHTIB NPUNMAETbCS (haKTUYHA KiNbKiCTb AHIB B poLi Ta Ta dakTUYHa KifbKiCTb AHIBY MicALL.

3.25.8. 3a HapaHHa nocnyr KnieHT cnnadye banky nnaty, nepeabayeHy obpaHum TapudHUM nakeToM. 3MiHa TapudHOro nakeTy/
3MiHa okpemoro Tapudy 3a okpeMoto nocnyroto (onepauieto) baHky B paMkax TapudHoro nakety Ta/abo po3mipy NpoueHTOi CTaBku Ha

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 15 3 82.
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3aMLLIOK KOLWTIB Ha PaxyHKy B paMkax TapugHOro nakeTy 3AiMCHIOETbCS 3@ 3rofoto CTOpiH Ha NiacTaBi BHECEHHSs 3MiH Ao 3asiBu Mpo
NPUEAHAHHA 10 YHiBEpCanbHOro OroBopy Mpw BiAKPUTTI MOTOYHOrO paxyHKy, AKi yknaaaloTbes Mk baHkoM Ta KnieHToM.

3.26. NpaBsa Ta 060B’A3kN CTOPIH:

3.26.1. baHk Ma€ npaBo:

3.26.1.1. BukopuCTOBYBaTM KOLWTK KnieHTa, siki 36epiratoTbCsl Ha Moro PaxyHKy, BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu
Ta HOpPMaTMBHMX akTiB HauioHanbHoro 6aHKy Ykpainu, rapaHTyioun npaeo KnieHTa 6e3nepelukoaHo po3nopsaaXaTucsa UMMy KoWTaMu.

3.26.1.2. B 0gHOCTOPOHHbLOMY MOPSIAKY BCTaHOBMOBaTW/3MiHIOBaTU Tapudu BaHky Ta/abo 3MiHoBaTU TapudHWII nakeT Ha
AKOMy 06CnyroByeTbCs KnieHT.

3.26.1.3. Y BM3HAY€HOMY YMHHMM 3aKOHOAABCTBOM MOPSAKY 3YMWUHWTU MpoBeAeHHs ¢iHaHcoBoi (iHaHCOBMX) onepaduii
(onepauiit), BIAMOBUTUCH BiA BCTAHOBMEHHS (MiATPUMAHHS) AiNOBUX BIAHOCUH (B TOMY YMCHI LWASIXOM MPUMUHEHHS AiNIOBUX BiAHOCWH) abo
npoBeaeHHs (iHaHCOBOI onepaLii, @ TaKoX 3acTOCYBaTH iHLi 3aX0AM 3acTepPEXEHHS 3@ HAsSiBHOCTI NiACTaB, BU3HAYEHNX 3aKOHOM YKpaiHu
«Mpo 3anobiraHHs Ta NpoTuaito neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXAHUX 3MOYMHHMM LUASXOM, (iHAHCYBaHHIO Tepopu3My Ta
(piHaHCYBaHHIO PO3MOBCIOAXXEHHS 36p0i MacoBOro 3HULLEHHS»; 3aKOHOM YKpaiHn «[po 6aHku i 6aHKIBCbKY AiNIbHICTE»; 3aKOHOM YKpaiHu
«Mpo caHKLji»; HOpMaTUBHWMU akTamMu HauioHanbHoro 6aHKy YkpaiHu, siki perynioloTb 34iMcHeHHs! 6aHKOM (hiHaHCOBOrO MOHITOPUHTY;
BHYTPILUHIMWM JOKyMeHTaM1 baHKy 3 NUTaHb 34ilCHEHHS hiHAHCOBOMO MOHITOPUHIY @60 IHLIMMKU HOPMaMU YMHHOTO 3aKOHOAABCTBa YKpaiHu
Ta MiXHapOAHMX AOroBopiB YKpaiHW. baHK He BCTaHOBIMIOE AiNOBI BiAHOCUHM 3 IOPUANYHUMM, DI3UYHUMK 0coBaMn-NiANpPUEMLAMM Ta
isnyHMMM ocobamm ski 3aliMatoTbCs He3anexHo NpodeciiHOW AiSNbHICTIO, sKi BkIoYeHi Ao Mepeniky oci6, NoB'a3aHuX 3i 3ailCHEHHAM
TEPOPUCTUYHOI AiSNBHOCTI abo MO BiAHOWEHHIO A0 SKMX 3aCTOCOBaHi MiXHApOAHI CaHKLUii. Y BMMNaKy NPU3YNMHEHHS! BUAATKOBMX
¢iHaHcoBKX onepaLilt onepaLii No 3apaxyBaHHIO HaAXoMKeHb Ha PaxyHok KnieHTa He nMpu3ynuHsaoTbCs.

3.26.1.4. Y pasi HenoaaHHa KnieHTOM nornepeaHboi 3asBKW Ha OTPUMaHHS roTiBKv BiAMOBNATY KNiEHTY y BUAAYi roTiBKW Ha pi3Hi
noTpeéu.

3.26.1.5. Y Bunaaky HeHafaHHs1 KNiEHTOM, SIKMI € HaUiOHaNbHWUM, iIHO3eMHUM Ny6niYHKMM AisueM abo AisueM, WO BUKOHYE
NoniTUYHI pYHKUIT B MiDKHApOAHUX OpraHisauisx, 1oro 6n3bkol 0co60t abo NOB'sS3aHOK 3 HEl 0co600 B PO3YMiHHI 3akoHY YKpaiHu
«Mpo 3anobiraHHs Ta NpoTuAito Neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKaHWX 3MI0YUMHHUM LWASIXOM, (DiHAHCYBaHHIO Tepopu3My Ta
(piHaHCYBaHHIO PO3NOBCIOMKEHHS 36p0i MacoBOro 3HMLLEHHS» AOKYMEHTIB, MiATBEPAXYIOUMX NOXOMKEHHS KowTiB, CTOPOHU y3roannu
npu3yrnuHeHHs bBaHKoM onepauiin no paxyHKy (paxyHkam) KnieHTa 40 MOMEHTY OTPUMaHHS BiAMNOBIAHUX AOKYMEHTIB.

3.26.1.6. 3ynuHUTK po3paxyHKu No PaxyHKy y BMNaaky He npoxomkeHHs KnieHToM iaeHTudikauii Ta/abo Bepudikauii abo
HenoBHOI iaeHTUdiKauii Ta/abo Bepudikauii - 40 NOBHOI iaeHTUdiIKaLii Ta/abo Bepudikauii KnieHTa.

Y Bunaaky BiacyTHocTi y baHky iHdopMauii, woao ineHTudikauii Ta/abo Bepudikauii KnieHTa Ta/abo BigoMoCTeil, HeObXiAHWMX ANs
BU3HAYEHHSI CYTi 0ro AisnbHocTi, hiHaHCOBOro CTaHy, 3MiCTy Ta MiacTaB 3A4iMCHEHHS onepalii 3a paxyHkoM(amu), Ta/abo BiacyTHOCTI y
BaHKy iHdopMaLii, ska noTpebye akTyanizauii, Ta/abo y BMNagkax BCTaHOBEHHS (akTiB YMUCHOro nofaHHs KrieHToM HenpaBauBMX
BigomocTeii npo cebe Ta/abo CBOIX NocaaoBux/AoBipeHux ocib, baHk 3aCTOCOBYE 3ax0aM LLOAO OTPMMaHHS Bia KnieHTa iHdopMauii lwnsixom
BCTaHOB/EHHS 3B's13Ky 3 KNiEHTOM KOMYHikaUiiHUMK Ta NMOLWTOBMMM KaHafiaMu 3B's3Ky, B TOMY YMC/I LUNSIXOM PO3MilLleHHS! OrOSIOLLEHHS
Ha odiLiMHOMY caiTi BaHKy. Y BUNaaKy HeHaAaHHS NPOTAroM AECATU OHIB 3 AHS 3aCTOCYBaHHS 3axX0AiB baHKOM Mo BCTAHOBJIEHHIO 3B'A3KY
3 KnieHTOM opuriHaniB AOKYMEHTIB, HeObXiaHMX Ans NpoBefeHHs iaeHTUdikauii Ta/abo Bepudikauii Ta/abo 3'acyBaHHsSI HeobXiaHOI
iHdopmauii, KnieHT gopyyae BaHky 3akpuTu PaxyHOK, Ta 3a HasiBHOCTI 3a/MLIKY KOWTIB Ha PaxyHKy nepepaxyBaTu 3a/MLLKVM KOWTIB 3
PaxyHKy Ha paxyHOK 3 06/1iKy KOLUTIB 3@ HEAiloUMMIN paxyHKaMu.

KnieHT fae CBOK 0AHO3HaYHY Ta 6e33acTepexxHy 3rofy Ha Te, WO NOBEPHEHHS 3a/MLLKY FPOLIOBMX KOLWWTIB 3A4iCHIOETLCS 3a
NUCbMOBOKD 3as1BOK0 KnieHTa 3a yMOBM BiAaCyTHOCTI 6yab-sikoi 3aboproBaHocTi KnieHTa nepes baHkoM Ta 3aBeplueHHS 3aXoAiB, LWoA0
pO3C/iayBaHHS CNipHUX NUTaHb/onepauii Ha npoTa3i 30 KaneHAapHUX AHIB 3 AaTW peecTpauii BaHKoM NMMCbMOBOI 3asBU.

3.26.1.7. VY pasi HafaHHA 00 BaHKy po3paxyHKOBMX [OKYMEHTIB ANs MPOBEAEHHS onepauii, siki cynepedyaTb UMHHOMY
3aKoHoAaBcTBY YkpaiHu, abo y pasi odopMieHHs KniEHTOM po3paxyHKOBWMX/KAacoOBMX [AOKYMEHTIB 3 MOPYLEHHSM BMMOP YMHHOIO
3aKOHOAaBCTBa YKpaiHM Ta HOpMaTUBHO-NpaBoBMX akTiB HBY, MOTMBOBaHO, 3 MOCW/IAaHHSIM Ha NiacTaBu, nepeabadeHi YMHHUM
3aKOHOAABCTBOM YKpaiHW, NOBEPHYTY iX KNieHTy 6e3 BUKOHaHHS.

3.26.1.8. 3pjiicHIOBAaTM AOroBipHE CrnWCaHHS KOWTiB 3 PaxyHKy KnieHTa, SKWO MpaBo Ha Take CrnucaHHA nepeadayeHe
YHiBepcanbH1MM JoroBopoM abo iHWMMM aoroBopamu Mk BaHkoM Ta KnieHToM.

3.26.1.9. 3pilicHi0BaTM NpPUMYCOBE CrMCaHHA (CTArHEHHs) KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepeabayeHux YMHHUM
3aKOHOABCTBOM YKpaiHu.

Mpy UbOMY, Y BUMAAKY CMWCAHHS KOWTIB Ha MiACTaBi NNaTKHWUX BUMOr CTAryBadiB, B pa3i HEOBXIAHOCTI 3A4iiCHEHHA KyniBhi,
npoAaX<y iHo3eMHOI BaftoTh Ta/abo KOHBepTaLlii HasBHMX FPOLLOBMX KOLLTIB 3 OAHIET IHO3EMHOI BaslOTK B iHLLY, CNsiaTa HeoBXiAHWMX KOMICIK
3a NPOBEAEHHSA BiAMNOBIAHMX NIATEXIB B iHO3EMHIl BanloTi Ta cnnaTta 360py/MUTa, WO CNPaBASETLCA 3 onepain Kynisni 6e3roTiBkoBol
BasioTK, B po3Mipi, nepeabayeHoMy AilouMM 3aKOHOAABCTBOM YKpaiHW (AKLO Takuii 36ip/MUTO BCTAHOBNEHWUIN YNHHWUM 3aKOHOABCTBOM),
Ha [leHb 3AINCHEHHS NNATeXYy BiALWKOAOBYIOTLCA 33 paxyHOK KnieHTa.

3.26.1.10. baHk Ma€ NpaBO BUKOHYBATK PO3PaxyHKOBI IOKYMEHTU KnieHTa 3 ypaxyBaHHAM CyM, L0 HAAXOASATb Ha MOro paxyHoK
NpoTAroM onepadiiHoro (po6o4oro) AHsA

3.26.1.11. 3a 6axaHHAM KnieHTa HagaTV MOXMBICTb 3AINCHEHHSA AMCTaHLINHOro 06CNyroByBaHHS PaxyHKy.

3.26.1.12. BiaMOBMTUCh Big LbOro YHiBEpPCanbHOr0 AOroBOpY Y BMMaAKax Ta B MOPSAKY, nepeabavyeHMMn umM YHiBepcanbHUM
[OrOBOPOM.

3.26.1.13. OTtpumysaTu Big KnieHTa nnaTy 3a HagaHi nocnyru BianosigHo Ao Tapudis baHky.

3.26.1.14. Bumaratv Bia KnieHTa HagaTtv noBHy iHOpMaUito NPO eKCNOPTHI, iIMNOPTHI, Ta iHLWI 30BHILHLOEKOHOMIYHI onepadlii,
PO3paxyHKM 3a AKUMU 3AINCHIOITLCSA Yepes paxyHok KnieHTa B BaHKy; TakoX BMMaraTu 3BiTHICTb, nepeabayeHy HOPMaTUBHUMU aKTaMu
HauioHanbHoro 6aHky YkpaiHu (3a 3anydeHuMM Bif HepesuAeHTa KOlTaMu, TOWO) BiAMOBIAHO 4O BMMOr 3aKOHOAABCTBA YKpaiHuW, Ans
BMKOHaHHS BaHKOM (yHKLIii areHTa BantoTHOrO KOHTPOJIHO.

3.26.1.15. 3pailicHioBaTK onepadii 06MiHy iHO3eMHOI BanloTH, Y TOMY UMcii 6€3 HasBHOCTI 3060B'A3aHb B iHO3EMHIN BanoTi, WO
npuabaBaeTbCs B pe3ynbTaTi Takoro 06MiHy, 3a AOPYYEHHSM i 3a KowTh KnieHTa 3a yMmoBM onnaTty KnieHTOM KOMICIT BignoBigHO A0 Aitounx
Tapudis baHky.

3.26.1.16. Y pasi HasBHOCTi y Kri€eHTa 3060B’f3aHb 3a 30BHiLIHbOEKOHOMIYHMMM AOrOBOPaMM B iHO3eMHil BantoTi abo
3060B'A13aHb 3@ KPEAMTHUMI AOrOBOPaMM, YKNAAEHUMM 3 METOK BUKOHAHHS 3060B's3aHb 3@ 30BHILLHbOEKOHOMIYHUMI JOrOBOPaMU B Ll
BantoTi baHK Mae npaBo 3a 3rogoto KrieHTa 3aificHIOBaTM KyniBalo iHWOI iHO3eMHOI BanmoTM 3a KowTu KnieHTa, ska Hagani
BMKOPVCTOBYBATUMETbCA A7 06MiHy Ha noTpibHy KnieHTy iHO3eMHy BanoTy Ha MiKHapoOAHOMY BanlOTHOMY PUHKY 3a YMOBW OMiaTtu
KnieHTom Kowmicii BignosiaHo o aitoumx Tapudis baHky.

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 16 3 82.
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3.26.1.17. Y pasi npogaxy KnieHToM iHO3eMHOi BantoT, 3a 3rofoto KnieHTa 34iicHioBaTH 06MiH L€l BamloT Ha MibKHapoaHOMY
Ba/IlOTHOMY PWMHKY 3 MOJasnblUMM NpoAaxeM OOMiHAHOI iHO3eMHOI BanoTh 3a YMOBM onnath KrieHTOM KoMicii BiANOBiAHO A0 Aitoumx
Tapudis baHky.

3.26.1.18. 3a gopyyeHHsiM KnieHTa, odopmneHoro B 3asBi Ha kynismo (abo npogaxy) iHO3eMHOI BantoTM abo 6aHKiBCbKMX
MeTaniB baHk MoXxe nepepaxyBaTi CyMy B FpUBHsX (260 iHO3eMHIl BantoTi) 3 NOTOYHOro paxyHKy KnieHTa, Wwo noTpibHa ans kynieni (abo
npogaxy) iHo3eMHoI BantoT abo 6aHKIBCbKUX MeTaniB i cyMy 360py/MuUTa, WO CNPaBASETLCS 3 onepaLii Kynisni 6e3roTiBKOBOI BantoTh
(SKLLO TaKmit 36ip/MUTO BCTAHOBMEHUI YMHHUM 3aKOHOAABCTBOM), 3rifHO 3 peKBi3UTaMK, 3a3Ha4YeHMMU B Takili 3asiBi 3a YMOBM OnnaTu
KnieHToMm KoMmicii 3a npoaax BanoTW BiANOBIAHO A0 Aitlounx Tapudis baHky.

3.26.1.19. Y pasi BiakMKaHHs KnieHTOM 3asB Ha KyniBnto/npogax iHO3eMHOi BantoT abo NNaTiXHOro AOPYYEHHS B iHO3EMHIl
BantoTi abo BHECEHHS 3MiH A0 LUMX AOKYMEHTIB, 3'ICYBaHHS PEKBI3WTIB NIaTeXy BUTPATU Ta KOMicCii BaHKy BiALIKOAOBYIOTHCS 3@ paxyHOK
KnieHTa BianosiaHo Ao aitoumx Tapudis baHky.

3.26.1.20. lNoepHyTM 6e3 BMKOHAHHA 3asBM Ha Kynieno abo npofax iHO3eMHOi BanoTM abo 6aHKiBCbKWMX MeTaniB y pasi
HEHaNeXHWM YMHOM iX OMDOPMEHHS, HedOCTaTHIX Ta/abo MOMWNKOBMX PEKBI3UTIB, BIACYTHOCTI YCiX HeOBXiAHWMX AOKYMeHTIB Ans
BMKOHaHHS (DyHKLii areHTa BantloTHOro KOHTPOso abo cnamMBoM TepMiHy Aii 3asBu y nopsaky, nepeabayeHoMy YMHHUM 3aKOHOAABCTBOM
YkpaiHu Ta/abo YHiBepcanbHWM AOrOBOPOM.

3.26.1.21. BigmoBuTu KnieHTy B 3MiHi BCTaHoBneHux baHkom Tapudis (B pasi, SKWo iHiuiaTMBa npo 3MiHy Tapudy(-iB)
HaaxoauTb Big KnieHTa).

3.26.1.22. Y pasi HaaxomKkeHHs Bia baHKy-iHiLiaTopa nnaTexy NoBiAOMNEHHS NPO HeCaHKLIOHOBaHMWI nepekas KoLWTiB, cnncaTu
(noBepHyTH) KOWTYW 3 paxyHKy KnieHTa - oTpumyBaya.

3.26.1.23. baHK Ma€ TakoX BCi iHWI NpaBa, SKi BUMAMBAKOTbL 3i 3MICTY LbOro YHiBepCanbHOMO0 AOroBOpY Ta NpPaBOBIAHOCUMH
CTopiH, KopecrnoHaytoTb 060B's3kaM KnieHTa, nepeabayveHi YUAHHUM 3aKOHOAABCTBOM.

3.26.1.24. Po3MilyBaTt Ha CBOEMy odiuiiHOMy Be6-caiTi iHcbopMaLilo nNpo 3MiHW, BHeCeHi A0 3akoHoAaBcTBa YKpaiHu Ta
HOPMaTUBHO-MPaBOBMX akTiB HauioHanbHOro baHky YKkpaiHu, Lo perynioioTb po3paxyHKOBO-KacoBe 06C/yroByBaHHS KiEHTIB.

3.26.1.25. BuTtpebyBaTv y KnieHTa (ocobu, npeacTaBHMKa Kri€eHTa) AOKYMEHTW i BigOMOCTi, HeobxigHi Ans 3AiCHEHHS
ineHTUdikauii Ta/abo Bepudikauii (B TOMy uuCni BCTaHOBMEHHS iAeHTUdIKaLiMHUX AaHUX KiHUEBMX 6eHediliapHUX BRacHUKIB
(KOHTpOJIEPIB) Ta AOKYMEHTH, LLO MiATBEPKYIOTb HasSIBHICTb CTPYKTYpPY BRacHOCTi KnieHTa), aHanisy Ta BUSIBNIEHHS (iHaHCOBMX onepaLin,
Lo nignsaraioTe iHAHCOBOMY MOHITOPUHIY, Ta iHWi nepeabayeHi 3aKOHOAABCTBOM JOKYMEHTM Ta BifloMOCTi, ki BUTpebye BaHk 3 MeToto
BMKOHAHHS BMMOI 3aKOHOAABCTBA, SIKe PEerynioe BiAHOCMHM Yy cdepi 3anobiraHHs neranisauii (BiAMMBAHHIO) AOXOAIB, OAEpPXaHWUX
3/TI04VMHHUM LWINSXOM, (PiHAHCYBaHHIO TepopX3My Ta (iHaHCyBaHHIO PO3MOBCIOAKEHHS 36pOi MaCOBOro 3HULLEHHS.

3.26.1.26. 3ynuHUTK 3AiNCHeHHs diHaHcoBoi (iHaHcoBMX) onepauii (onepauii), ska (siki) MiCTUTL (MICTSTb) O3HaKW,
nepeabayeHi ctattammu 15 Ta/abo 16 3akoHy YkpaiHu «[lpo 3anobiraHHa Ta NpoTuAilo neranisadii (BiAMMBaHHIO) AOXOAIB, OAepXKaHWX
3MI04MHHUM WASXOM, (iHaHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOAXKEHHSI 36pOi MacoBOrO 3HULLUEHHS», Ta/abo diHaHCOBI
onepauii i3 3apaxyBaHHS UM CNMCaHHSA KOLUTIB, WO BiabYBAETLCS B pe3ynbTaTi Aii, SKi MICTATb 03HAKU BUMHEHHS 3/104MHY, BU3HAYEHOIO
KpuMiHanbHMM KOAEKCOM YKpaiHu.

3.26.1.27 BigmoBMTUCS BiA BCTaHOBNEHHS (NiATPUMAHHS) AiNOBMX BiAHOCMH (Y TOMYy YMCAi LUASIXOM PO3ipBaHHS AinoBuX
BiAHOCMH) abo npoBefeHHst hiHaHCOBOI onepauii y pasi HeHafaHHs KnieHToM HeobxigHUX ANns BUBYEHHS KIiEHTIB JOKYMEHTIB um
BigoMocTel abo BCTaHOBNEHHS KNiEHTY HENPUIMHSITHO BUCOKOrO PU3MKY 3a pe3ysibTaTaMu OLIHKM Y/ NEPEOLIHKN PU3KKY.

3.26.1.28. BigMoBuTUCS Bia NpoBeaeHHs iHaHCOBOI onepalii y pasi HeHagaHHsi KnieHToM 3a 3anutoM baHKy AOKYMEHTIB,
HaflaHHsI/nepeBipka SAKWX nepea 34iMcHeHHsM (iHaHCOBOI onepaLllii BUMaraeTbCsl YUHHUM 3aKOHOAABCTBOM Ta/abo HOPMATUBHUMUM aKTaMu
HBY.

3.26.1.29. [pu3ynuHeHHs npoBeaeHHs (iHaHCOBUX onepauii, BigMOBa BiA X nNpoBefeHHs abo BiAMOBA Bif BCTAHOBNEHHS
(niaTpUMaHHA) AiNoBMX BIAHOCMH (B TOMY YWUCAi LUMSXOM MPUMWHEHHS [AiNOBUX BiAHOCWMH), 3AIWCHEHI BiANOBIAHO [0 YMHHOMO
3aKOHOAABCTBa YKpaiHW, MiKHApPOAHWX [OroBOpiB YKpaiHW, BHYTPILLHIX AOKYMEHTIB BaHKy 3 nuTaHb 3AilCHEHHS diHaHCOBOro
MOHITOPUHIY, LbOro YHiBepcanbHOrO A0roBOpPY BMKMOYAE BiANOBiAANbHICT BaHka Ta MoOro cniBpobiTHMKIB 3@ HEBWKOHAHHSA abo
HeHaneXxHe BUKOHaHHS BianoBigHMX 30608's13aHb nepes KrieHToMm.

3.26.1.30. Y BMNaaKax 3BepHEHHS 6aHKiB, WO MaloTb KOPECMOHAEHTCLKI BiAHOCUHM 3 BaHKOM Ta/abo yepes ki 3AiNCHIOITLCS
¢iHaHcoBi onepauii KnieHTa, i3 odiuiiHMm 3anntamm 1o baHky 6yab — SKUM 3py4HUM CNOCO60M, B TOMY YMCHi HANpaB/IEHHSM 3anuTy Ha
€neKTpoHHy agpecy baHky abo 3acobamm SWIFT, wWwoao HajaHHs iHdopMauiiy BuMnagkax Ta/abo 3 METOH BWMKOHAHHS BUMMOT,
nepeabayeHnx 3akoHoM YkpaiHu «[po 3anobiraHHs Ta NpoTuAilo neranisauii (BiAMMBaAHHIO) [OXOAIB, OAEPXKAHUX 3/I0YMHHUM LLSISIXOM,
¢iHaHCyBaHHIO Tepopu3aMy Ta (piHaHCYBaHHIO PO3MOBCIHODKEHHS 36p0i MacOBOro 3HMULLEHHS» B pefakLii, ska Ai€ Ha yac NpoBeAEHHS
onepalii, B TOMy Y1C/li CTOCOBHO iaeHTUdikauii KnieHTa, a came: AOKYMEHTIB i BilOMOCTeN, HEOBXiaHMX Ans 3'acyBaHHSA ocobu KnieHTa,
3MICTY MOro AisnbHOCTI Ta (hiHaHCOBOrO CTaHy Towlo, Ta/abo iHdopMalii Wwoao cyTi 3ailicHioBaHo! KnieHToM diHaHCcoBOI onepallii, sKy
obcnyroBye Takui 6aHK, iHbopMauia WOAO iHWKWX OCi6, WO 3a3HayeHi y AOKyMeHTax (KOHTpareHTa KJieHTa), yrogax Ta onepauisx
KnieHTa, B TOMy uncni KoHTpareHTa KnieHTa, iHwa iHdopMauii Wwoao y4yacHukie ¢iHaHCOBOI onepauii Ta iX AisnbHOCTI Ta/abo iHwWi
DOKyMeHTuW/iHdopMaLito, ski nepeabayveHi YMHHUM 3aKOHOAABCTBOM YKpaiHM MpU NPOBEAEHHI KiEHTaMy 6aHKy 30BHILUHbOEKOHOMIYHNX
onepauin, KnieHT Hagae baHky npaBo NoOBiAOMWUTW/HaAATM BaHKy 3anNuUTyBaHy HWUM iHbopMaLito Ta/abo Konii JOKYMEHTIB.

3.26.1.31. BaHk, akuit y BUNaakax, nepeabaveHnx MoaaTkoBMM KOAEKCOM YKpaiHM, BUKOHYE (YHKLIiIO MOAATKOBOrO areHTa,
CMUCYE KOLITK 3 PaxyHKY NaTHUKa B NOPSAKY, BU3HAYEHOMY BHYTpIlWHIMK npoueaypamu baHky.

3.26.2. KnieHT Ma€ npaso:

3.26.2.1. MogaBatn Ao baHKy po3paxyHKOBI AOKYMEHTW Ha ManepoBMX HOCiAX, abo y BUrNSAI €NEeKTPOHHUX PO3PaxyHKOBUX
[IOKYMEHTIB, Y pa3i BUKOPUCTaHHS CUCTEMU ANUCTAHLINHOrO 06CNyroByBaHHS PaxyHKy.

3.26.2.2. CaMOCTiliHO pO3MOpsSAKATUCA KOLITaMW Ha CBOEMY PaxyHKy 3 AOTPUMAHHSM BMMOI YMHHOIO 3aKOHOAABCTBA, KPiM
BMNaAKiB, nepeabayvyeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHM Ta UMM YHiBepcanbHWM AOrOBOPOBM.

3.26.2.3. BkasysaTv B NnaTiXKHOMY AOPYYEHHI AaTy BantoTyBaHHS 3rigHO 3 YUHHWM 3aKOHOAABCTBOM YKpaiHu.

3.26.2.4. BiaknukaTv NNaTixHi 4OpyYeHHs B 6yab-AKUI Yac A0 HACTaHHSA AaTV Ba/lOTyBaHHS Ta A0 CMMCAHHS KOLWTIB 3i CBOro
PaxyHKy WNSXOM nogaHHs Ao baHKy nncTa Npo BigKAMKaHHS, NignMcaHoro ocobamm, siki 3a3HadeHi B kapTkax i3 3pa3kamu nianucie Ta
3aBipeHoro neyvartkoto (y pasi ii HasBHOCTI).

3.26.2.5. HapaBatn pgopydyeHHs BaHKy Ha KyniBn Ta NMpoAaX BaslOTHMX KOLWITIB, LWISXOM HajaHHS BiANOBIAHOI 3asBU Ha
KyniBJito Ta NpoAaX iHO3EMHOI BasloTU 3 060B'SA3KOBIUM 3a3HAYEHHSM Y Hili CyMM 360py Ha 060B'I3KOBE [ieP)KABHE MNEHCIiHE CTpaxXyBaHHS
Y PO3Mipi 3rifHO HOPM YMHHOIO 3aKOHOAABCTBA YKPaiHW Bif CyMM onepadii 3 kyniBni-npogaxy 6e3roTiBKOBOI BanoTh, SIKLLO Cniata Takoro
360py nepenbayeHa YMHHUM 3aKOHOAABCTBOM YKpaiHu.

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 17 3 82.
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3.26.2.6. OTpuMyBaTK rOTIBKOBi KOLITK Y MeXax nonepeaHboi 3asBKM 3a YMOBU HAsiBHOCTI KOLITIB Ha MOTOYHOMY PaxyHky y
BUMaAKax Ta B Nopsaaky, nepeabadyeHHNX YHHUM 3aKOHOAABCTBOM YKpaiHu Ta YHiBepcanbHUM AOrOBOPOM.

3.26.2.7. BuMaraTu CBOEYACHOrO i MOBHOrO 3AIMCHEHHSI PO3pPaxyHKIB Ta HaAaHHS iHLWKMX 06YMOBNEHUX UMM YHiBepcanbHWUM
[I0roBOPOM MOCHYT.

3.26.2.8. Y Bunaakax, nepeabadyeHnx 3aKoHOAABCTBOM YKpaiHM, KnieHT Moxe 34iMCcHIOBaT nnaTexi B iHTepecax TpeTix ocib 3
ypaxyBaHHsIM YMOB YHiBepcanbHOro AOroBopy.

3.26.2.9. B pasi He3roau i3 3MiHOO baHkoM Tapudie Ta/abo iHWWx ymoB 06CnyroByBaHHS, BiAMOBUTUCH Bid nocnyr baHky Ta
po3ipBaTh YHiBepcanbHUiA 4OroBip.

3.26.2.10. Po3nopsaxaT1cs KowTamu, WO € Ha oro PaxyHKy i3 cneuianbHUM peXXMMOM BUKOPUCTaHHS (3apaxyBaHHS CTPaxoBuX
KOLUTIB) BUK/HOYHO HA HafaHHS MaTepianbHOro 3abe3neyeHHs Ta couianbHUX NOCNYr 3aCTpaxoBaHMM 0cobaM Y BiAMNOBIAHOCTI A0 3aKOHY
Ykpaitu «[po 3aranbHO060B'I3K0BE AepXKaBHe couiaibHe CTpaxyBaHHS» B peaakuii 3akoHy YkpaiHu «[1po BHECEHHS 3MiH A0 Aesiknux
3aKOHOAABYMX akTiB YKpaiHu Wwoao pedopMyBaHHS 3aranbHO000B'13K0BOr0 Aep>KaBHOMO COLLia/lbHOrO CTpaxyBaHHA Ta neranisauii poHay
onnatv npaui» Big 28.12.2014, N9 77-VIII (3i 3MiHaMu i AOMOBHEHHAMMW), 3@ BUHATKOM BWNagkiB obmexxeHHs npaea KnieHTa Ha
PO3MOPAMKEHHS KOLWTaMKU 3riAHO BMMOr YMHHOTO 3aKOHOAABCTBa YKpaiHu Ta/abo BMNaAKiB, BCTAHOBMEHWX UMM YHiBepcanbHWUM
[IOrOBOPOM.

3.26.2.11. Po3nopsimxaTics KoWTaMKu, WO € Ha PaxyHKy 3 MpUUHSTTS FOTIBKOBMX KOWTIB ANS MOAAbLIOrO iX nepekasy
BUK/IOYHO Y MOPSIAKY BU3HAYEHOMY YMHHWUM 3aKOHOAABCTBOM YKpaiHW B TOMY UMC/i HOPMaTUBHO-MPaBOBMMU akTamMu HauioHanbHOro
6aHKy YkpaiHu.

3.26.2.12. Po3nopsakaTics KowTaMu, WO € Ha Moro PaxyHKy i3 cneuianbHUM peXuMOM BUKOPUCTaHHS (3apaxyBaHHs
YOPHOBUNBCBKUX KOLUTIB) BUKJIIOYHO Ha BWNIaTM cniBpobiTHMKaM KnieHTa, siki nocTapxaany BHacnigok YopHobunbCbKoi kaTacTpodu
3rigHo A0 3akoHy YkpaiHu «Mpo cTaTyc i couianbHWi 3aXMCT rpoMaasiH, siki ToCTpaxaanu BHacniaok YopHo6MbCbKOI kaTacTpodu» Big
28.02.1991 p., N2796-XII (3i 3MiHaMW i AONOBHEHHSIMU) 3 ypaxyBaHHSM BUMOI YAHHOrO 3aKOHOAABCTBa B TOMY YMC/i HOPMAaTWUBHO-
npasoBux akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHky YKpaiHu, WO perynioTb MOPSAOK BUMIATU FPOLLOBUX KOLUTIB
rpomMagsiHaM, WO nocTapXaanu BHacnigok YopHOBUNbCLKOI KaTacTpodu, 3a BUHATKOM BUMaAkiB obmexeHHs npaea KnieHTa Ha
pO3MNOPSMKEHHS KOLWITaMKU 3riAHO BMMON YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta/abo BMMagkiB, BCTAHOBMAEHUX UMM YHiBepcasbHUM
[IOrOBOPOM.

3.26.3 baHk 6epe Ha cebe 3060B'A3aHHSA:

3.26.3.1. BigkpuTun KnieHTy PaxyHOK, nicns HaaaHHS HUM 3asiBM Ta HEOOXiAHOMO MakeTy AOKYMEHTIB. [pn OTpUMaHHiI JOKYMEHTIB
Ha BIAKPUTTS UM nepeoopMIeHHs PaxyHKy 34iMCHIOBaTV NepeBipKy HaAaHWX AOKYMEHTIB Ha BiAMOBIAHICTb iX YNHHOMY 3aKOHOAABCTBY
YKpaiHu.

3.26.3.2. 3pjlicHioBaTM onepauii Mo CnMcaHHIo KowTiB 3 PaxyHKy KnieHTa micisi oTpUMaHHS MoBIAOMEHHS 3 BiAMITKOI Npo
B35TTS paxyHKy(iB) Ha 06MiK KOHTPOJIOIOYMM OPraHOM.

3.26.3.3. 3pilicHIOBaT po3paxyHKOBI onepaLlii No PaxyHKy KnieHTa BignoBigHO A0 BMMOM YMHHOMO 3aKOHOAABCTBa YKpaiHu Ta
Lboro YHiBepcasbHOro A0roBopy, Ha MiACTaBi HaNeXHUM YMHOM OOPMIIEHUX MNATIXKHUX AOKYMEHTIB Kri€eHTa Ta BUK/IIOYHO B MeXax
3a/IULLKY FPOLUOBMX KOLITIB Ha PaxyHKy, SIKLIO iHLIE He BCTAHOB/IEHO OKPeMMMM A0roBopamu Mixk baHkoM i KnieHToMm.

3.26.3.4. 3abe3neyyBaTh CBOEYACHE 3apaxyBaHHs KOLITIB Ha PaxyHoOK.

3.26.3.5. 3piiicHi0BaTM NpUAMaHHSA Ta BUAa4dy roTiBKM BiAnoBiAHO A0 YMHHOMO 3aKoHOAaBCTBa YKpaiHu Ta Aitounx Tapudis
BaHky.

3.26.3.6. Ha BuMory KnieHTa cdopMyBaTi BUNUCKM NPO pyX KOLITIB Ta HagaBaTu ix KnieHTy/ynoBHOBaXkeHi ocobi KnieHTa y
BiANOBIAHOCTI A0 YMOB LibOro YHiBepcanbHOro JOroBopy.

3.26.3.7. HapgaBaTu 3a NMCbMOBOIO BUMOrolo KiieHTa aybnikaT BUNMUCKM 3 PaxyHKy B APYyKOBaHiii popMi 3 oniaToto BianosiaHO
no aitounx Tapudis.

3.26.3.8. poBoANTM HapaxyBaHHS Ta CNAaTy NPOLEHTIB HapaxoBaHMX HA 3aMLLIOK KOWTIB Ha PaxyHKy BiANOBiAHO 4O Ait04mMX
Tapudis, SKLLO Take HapaxyBaHHS nepeabdayeHo aitoummm Tapudamm.

3.26.3.9. 3gjicHIOBaTM 3a AopydeHHsaM KnieHTa Kynienio/npoaax 6e3roTiBkOBOI iHO3EMHOI BanioT 3a HalioHaNbHy BanloTy
BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBa YKpaiHu Ta Aitounx Tapudis BaHky.

3.26.3.10. 3a6e3nevyBaTh HANEXHUIA 3aXUCT iHTepeciB KnieHTa WwsxoM 36epexxeHHs 6aHKiBCbKOI TAaEMHULL 3rigHO 3 BUMOraMu
YMHHOIO 3aKOHOAABCTBA YKpaiHW Ta BiANOBIAHO A0 LbOro YHiBepcanbHOro A4orosopy.

3.26.3.11. BukoHyBaTV (pyHKLIi areHTa BafIloOTHOFO KOHTPOJIIO Y BiAMNOBIAHOCTI 40 BUMOI YNHHOMO 3aKOHOAABCTBA YKpaiHu.

3.26.3.12. HagaBaTtu NOBiAOMAEHHS NPO 3MiHY/3aKpuUTTa PaxyHka KnieHTa 40 KOHTPO/IIOIOYOro OpraHy, y skoMy 06ikoBYETbCS
NNaTHMK y BigNOBIAHOCTI O BUMOI YMHHOMO 3aKOHOAABCTBA. [1iCNa 3aKpUTTS paxyHKiB NnepepaxyBaHHA 3a/MLLKIB KOLWTIB, WO 3HAaX0AATbCS
Ha PaxyHKy KnieHTa, 3ailicHioBaTV BianoBiaAHO A0 IHCTPyKUii Npo NOpAAOK BiAKPUTTS, BUKOPUCTAHHS | 3aKPUTTS paxyHKIB Y HaUioHanbHil
Ta iHO3eMHUX BaslloTax, 3aTBEPAKEHOI NocTaHoBoto MpaeniHHA HBY Big 12.11.2003 p. N2 492 Ta/abo uboro YHiBepcanbHOro 4oroBopy.

3.26.3.13. Po3MillyBaTK Ha CBOEMY odbiLliiHOMy Be6-caiTi Ta/abo Ha iHdhopMaLiMHOMY CTeHAi Y npuMilleHHi BiaaineHb BaHky
iHdopMaLito Npo unHHI Tapudu BaHky, a Takoxx nNpo Hosi Tapudu Ta/abo 3MiHM A0 UMHHMX TapudiB He nisHiwe, Hix 3a 10 KaneHaapHMX
[HiB A0 HabpaHHS HUMW YMHHOCTI.

3.26.4. KnieHT 6epe Ha cebe 3060B'13aHHS:

3.26.4.1. BUKOHYBAaTU BMMOrM YMHHOIO 3aKOHOAABCTBA YKpaiHW, AitOUMX IHCTPYKUii, NpaBus, iHWWMX HOPMATUBHUX aKTIB
HauioHanbHoro 6aHKy YKpaiHM 3 NuTaHb 3AiMCHEHHS PO3paxXyHKOBO-KAacOBMX ornepauin. [JoTpuMyBaTUCh NPUHLMNIB OpraHisauii
6e3roTiBKOBMX Ta FOTIBKOBMX PO3PaxyHKiB, ix (OpM, CTaHAApTiB AOKYMEHTIB BiANOBIAHO A0 BMMOI YMHHOMO 3aKOHOAABCTBA YKpaiHu,
30KpeMa HOPMAaTWMBHO-MPaBOBMX aKTiB HauioHanbHoro 6aHKy YKpaiHuW, 3 ypaxyBaHHAM OCOB/IMBOCTEN MOPAAKY [OOKYMEHTOOb6iry,
BCTaHOB/IEHOro baHkoM. [1oTpuMyBaTUCS pexnuMy poboTn BaHky Ta BCTaHOBNEeHOro baHkoM onepauiiitHoro vacy.

3.26.4.2. 3abe3neunty NoaaHHS NAATdKHMX AOKYMEHTIB A0 baHKy, OTpMMaHHS BUNUCOK, Ay6nikaTiB BUNMCOK, AOBIAOK Ta iHLWINX
OOKYMEHTIB nivwe ocobamy, WO 3a3HayeHi B KapTkax i3 3pa3kamMy nignuciB Ta BigbuTKoM nedvatku KnieHTa, Ta iHWWMMKM ocobamu,
YNOBHOBaXXEHUMW HafaHo A0 BaHKy AoBipeHicTio Bif iMeHi KnieHTa.

3.26.4.3. CaMOCTiMHO pO3paxoByBaTW Ta CnnavyBaTV NoaaTku, 360pu, 060B’A3KOBI NnaTexi y po3Mipi, NopsaKy Ta Ha yMOBaXx,
nepeabayeHnx YMHHUM 3aKOHOJABCTBOM YKpaiHu.

3.26.4.4. CsoeyvacHO crniavyBatTu nocnyru baHky 3a umm YHiBepcanbHMM [JOroBOpoM 3rigHo 3 Tapudamu baHky. Y pasi
BiICYTHOCTi KOWTiB Ha PaxyHky, HeobxigHux ans onnatm HagaHux baHKOM nocnyr, CBOEYacHO MOMOBHIOBATU PaxyHOK rpolioBuMM
KOLUTaMM LLUJISIXOM MepepaxyBaHHS iX 3 iHWKWX NOTOYHUX paxyHKiB KnieHTa, y T.4. BiAKpUTUX B iHWMX BaHKaXx.

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 18 3 82.
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3.26.4.5. LlLopiyHo, B TepMiH Ao 20 Ci4HS MOTOMHOrO POKy HazaBaTu BaHky cknageHe B MUCbMOBIM OpMi NiATBEPAXEHHS
3a/MLWWKIB Ha paxyHKy(ax) CTaHOM Ha 1 ciuyHs Toro >k poky. lNpu HeoTpuMaHHi baHKOM NiATBEPAXEHHS NPOTArOM 3a3HAYeHOro CTPOKY,
3a/MLLIOK KOLUTIB BBAXAETHCS NiATBEPAXKEHUM.

3.26.4.6. 1na 3abe3neyeHHs ogepxaHHs NOTPIGHOI CyMM roOTiBKM HaaaBaTh Ao baHKy nonepeaHio 3asBKy Npo HeobxiaHy cymy
KOWTIB HanepeaoaHi AHS OTPUMAHHS FOTiBKMU.

3.26.4.7. [oTpuMyBaTWCb CTPOKY 34aBaHHS roOTiBKOBOI BUPYYKM, nepeabayeHoro n. 3.18. uboro YHiBepcanbHOro 4oroeopy.

3.26.4.8. CaMocCTiiiHO KOHTPOOBaTK CTaH PaxyHKy Ta NpaBWUbHICTb 34ilicHeHnx BaHkoM onepaliin 3a PaxyHKOM Ta NoBifAoOMAATH
BaHKk npo BCi NOMiYeHi HETOYHOCTI/MOMWAKM Y BUNMCKaX NPO pyX KOLITIB 32 PaxyHKOM Ta B iHLLNX AOKyMeHTax abo npo noMuIKoBi onepauii
3a PaxyHKOM He ni3Hiwwe 3 (Tpbox) onepauiiHux (pobounx) AHIB 3 AaTV GOpMyBaHHS BUNKUCKK. Y pasi HeoTpUMaHHs baHKkoM BignosigHoro
NoBIAOMIIEHHS, BCi onepauii Ta canbAo 3a PaxyHKOM BBaXalTbCs NiATBEPIKEHUMM.

3.26.4.9. HeraiiHo noBigoMnsaTM baHK Mpo 3apaxyBaHHs Ha PaxyHOK KOWTIB, WO WOMy He HanexaTb. lpoTsroM Tpbox
onepauiiiHmx (pobounx) AHIB Bif AaTWU HAAXOMKEHHS TaKMX KOWTIB abo 3 AHA HaAXOMKeHHS Bi4 BaHKy NoBiAOMNEHHSI NpO 3AiNCHEHHS
NOMWJIKOBOro nepekasy, HaaaTn Ao baHKy nnaTtikHe AOPYYeHHS Ans nepepaxyBaHHS MOMUIKOBO 3apax0BaHWUX KOLUTIB MAATHUKY.

3.26.4.10. 4 3ailicHeHHs BaHKOM AOroBipHOro CnMcaHHs 3abe3neYnT HasiBHICTb FPOLLOBMX KOLITIB Ha PaxyHKy 3 ypaxyBaHHsM
nogaTkis, 360piB, 060B'I3KOBUX MAATEXIB, IHLMX BATPAT, @ TaKoX KOMICIHOI BUHaropoau BaHky 3a HagaHi nocayru.

3.26.4.11. Y BuMNaaKy BHeCeHHs O6yab-sKMX 3MiH [0 YCTaHOBYMX/peeCTpauiiHMX AOKyMeHTiB KnieHTa, npu  3MiHi
MicLie3HaxoMKeHH/Micus peecTpauii (MpoXxunBaHHA) KnieHTa, a Takox B pasi 3aMiHK 0Cib, Siki MaloTb NPaBO NEPLLOro Y1 Apyroro Nianucis,
a TaKoX Npu 3MiHi BRacHWKIB Ta Nepepo3nofini YacTok CTaTyTHOro kanitany KnieHT 3060B'a3aHMiA NPOTSrOM TPbOX PoboYMX AHIB 3
MOMEHTY HacCTaHH$ 3MiH, HaAaTW baHKy BiANOBiAHI AOKYMEHTW B HANEXHil (opmi.

3.26.4.12. Y pasi 3MiH y cknagi ocib, ski MaloTb NpaBo po3nopsiaxatucs PaxyHkoM KnieHTa, HOBonmpu3HadeHa ocoba (ocobu)
NpOTSAroM TPbOX POBOUMNX [HIB 3 MOMEHTY HaCTaHHS 3MiH Mae 0cobucTo nogati baHKy kapTKy 3i 3pa3kaMu NiAMNUCIB i BIABUTKOM neyaTky,
npea’sBATA NacropT, AOKYMEHTM, WO MiaTBEpAXYHoTb ii (IX) MOBHOBaXEHHS Ta, SIK MPaBUNIO, AOKYMEHT, BUAAHUWA KOHTPOOYUM
OpraHoM, L0 3acBifYYe MPUCBOEHHS (i3nYHIN 0cobi-pe3naeHTy ifeHTUdIKauiiHOro HoMepa MnaTHUKa noaaTky. pyU LUbOMY CTOPOHM
[IOMOBU/NCB, WO BaHk He Hece BiANOBIAANbHOCTI 3a NPOBEAEHHS/He NPOBEAEHHS onepaLiit 3a PaxyHkoM KrieHTa y BUNaaKy 3MiHu ocib,
L0 BKa3aHi B HasiBHil y baHKy kapTui i3 3paskamu nignucis Ta Bia6UTKOM nevyaTkn Ta/abo neyatku (y pasi HasBHOCTI) KnieHTa Ta 3a
YMOBW, SIKWO KnieHT 3aBYacHO He NoBiaoMuB baHK Npo BiAMOBIAHI 3MiHM.

3.26.4.13. HagaTu [OOKYMeHTW i BigOMOCTi, HeobXiaHi Ans 3[ilcCHeHHs! iaeHTudiKauii Ta/abo Bepudikauii (B ToMy umcni
BCTaHOB/EHHS! iAeHTUdIKaUIMHUX AaHWX KiHUEBUX 6eHediliapHUX BNAaCHUKIB (KOHTPOIEPIB) Ta AOKYMEHTH, LU0 MNIATBEPAXKYIOTb HasiBHICTb
CTPYKTYpU BnacHocTi KnieHTa), aHanisy Ta BusiBNeHHs iHaHCOBMX onepauii, Wwo niansraloTs hiHaHCOBOMY MOHITOPMHIY, Ta iHLI
nepeabayeHi 3aKOHOAABCTBOM AOKYMEHTU Ta BIiAOMOCTi, siki BUTpebye BaHK 3 MeTOl BMKOHAaHHSI BUMOI 3aKOHOAABCTBA, SIKE perystoe
BiAHOCMHW y cdepi 3anobiraHHa neranisauii (BiAMMBaHHIO) AOXOAIB, OAEpPXaHWUX 3M0YMHHWM LUNASXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(piHaHCYBaHHIO PO3MOBCIOAXKEHHS 36pOi MacOBOr0 3HULLEHHS.

Hapatn ao BaHKy HanexxHUM YMHOM 3aBipeHi konii JOKyMeHTiB Ta/abo BiAOMOCTi npo 3MiHy iHgopMaLii (3MiHK MicLe3HaxoaXeHHs/
Micus peecTpauii (NPoXXMBaHHS), YHECEHHS 3MiH A0 YCTAHOBYMX/ PEECTPALIIMHMX AOKYMEHTIB, 3aKiHYeHHsI CTPOKY (NPUNUHEHHS) Aii, BTpaTU
YMHHOCTI UM BU3HAHHSA HEAINCHUMM NOAAHUX AOKYMEHTIB Ta iH.), WO HadaBanacs baHky, y ToMy yncni wopo kiHuesux 6eHediliapHux
BNacHMKIB (KOHTPOIEPIB), MPOTSAroM AeCSTM poboumx AHIB i3 AHS HAcTaHHS nogii.

3.26.4.14. Y pasi kyniBni 6e3roTiBKOBOI iHO3EMHOI BanoT 3a AopydyeHHsM KnieHTa, KnieHT gopyyae baHky HapaxoByBaTtu,
yTpMMyBaTyV Ta CnsiayyBaT Bif iMeHi Ta 3a paxyHok KnieHTa BianoBigHi 360pu, nogaTku Ta nnaTexi, Ko cniata Takux 36opis, nogaTkis
Ta nnaTexiB nepeabayeHa 3aKOHOAABCTBOM YKpaiHu.

3.26.4.15. Y pasi NOMWNKOBOro 3apaxyBaHHsl Ha PaxyHok Kni€EHTa rpowoBMX KOLWTIB, WO MOMY He HanexaTb, 3 BWHM
obcnyroBytodoro baHky, KnieHT gopydyae baHKy nicns BUSIBAIEHHS MOMWUIKOBOTO 3apaxyBaHHSA 3AiMCHIOBATV AOroBipHE CNCaHHS 3i CBOro
PaxyHKy CyMu KOLITIB, LLO BiAnoBigae (ekBiBafeHTHa) NOMMIKOBO 3apax0BaHil, Ha KOPUCTb BaHky.

3.26.4.16. MNpoTaroM 3 (Tpbox) KaneHAapHWX AHIB 3 AHS OTPMMaHHS1 BUMOrM Big BaHKy, ik areHTa Ba/toTHOro KOHTPOJIK0, HadaTu
BaHKy BCi HEOBXiAHI IOKYMEHTV ANs 3M4IMCHEHHS KOHTPOSIIO PO3PAXYHKIB 3@ €KCMOPTHUMMU, IMMNOPTHUMM, Ta iHWIMMKM onepauisMun KnieHTa,
Yy T.4. 3BiTHICTb, NepeabayeHy HOpMaTUBHUMK akTaMu HauioHanbHoro 6aHky YkpaiHu (3a 3a5y4eHnMn Bif HepesuaeHTa KoTaMu ToLwo).

3.26.4.17. lMNoBepTa™i baHKy KoOwWTW/6aHKIBCbKI MeTanM, WO O6ynM CTsarHeHi/cnucadi  3a BMKOHaBYMMK [OKYMEHTaMu 3
KOPECMOHAEHTCbKMX paxyHKiB baHKy, BiAKpUTUX Y GaHKax-KOpeCcnoHAeHTax, Yy pasi HEMOX/IMBOCTI iX AOrOBIPHOro CrMcaHHs 3 PaxyHky
3rigHo 3 nn. 3.24.1.2, 3.24.4 uboro YHiBepcasibHOro A0roBopy, He ni3Hille TPeTbOro poboyoro AHS 3 AaTh OTPMMaHHS NOBIAOMIEHHS Bif
BaHKy npo noBepHEHHS Takux KoL TiB/6aHKIBCbKMX MeTaniB.

3.26.4.18. HapaBatu baHKy 3a ii0ro 3anuToM JOKYMEHTW, HagaHHs/nepeBipka SKux nepea 3aincHeHHsM  diHaHcoBoi onepauii
BMMaraeTbCs YWUHHUM 3aKOHOAABCTBOM Ta/abo HOPMATMBHMMM akTaMu HauioHanbHoro 6aHKy YKpaiHu.

3.26.4.19. Po3nopamKaTUCa KOLWTaMW, LLO € Ha Woro PaxyHKYy i3 cneuianbHUM PeXnMOM BUKOPUCTAHHS (3apaxyBaHHS CTPaxoBuX
KOLUTIB) BUKJIIOYHO Ha HagaHHS MaTepianbHOro 3abesneyeHHs Ta couianbHMX NOCYr 3aCTpaxoBaHMM 0cobaM y BianoBiAHOCTI A0 3aKOHy
YKpaiHn «Mpo 3aranbHO060B'I3KOBE AepXXaBHE CouianbHe CTpaxyBaHHS» B pefakuii 3akoHy YKpaiHu «[1po BHECEHHS! 3MiH A0 AesKMX
3aKOHOAABUMX aKTiB YKpaiHu Wwoao pedopMyBaHHS 3arasbHOO60B'I3KOBOro AepPXXaBHOMO COLia/IbHOro CTpaxyBaHHS Ta neranisauii doHay
onnatv npaui» Big 28.12.2014, N9 77-VIII (3i 3MiHaMW i JOMOBHEHHSMW), 3@ BMHSATKOM BUMAAKiB 0BMeXeHHs npaBa KnieHTa Ha
PO3MNOPSIAXKEHHS KOLWTaMy 3rigHO BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta/abo BuMMaAKiB, BCTAaHOBAEHWX UMM YHiBepcanbHUM
[OroBOPOM.

3.26.4.20. Po3nopsmkaTuCa KOLITaMM, WO € Ha PaxyHKy 3 MPUIHATTA FOTIBKOBMX KOLWITIB ANS MOAanbLOro iX nepekasy
BUKJTIOYHO Y MOPSAKY BU3HAYeHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHWM B TOMY YMC/i HOPMaTMBHO-NpPAaBOBMMKW akTamMu HauioHanbHOro
6aHky YkpaiHu.

3.26.4.21. Po3nopsamKaTuC KOLWTaMK, WO € Ha Woro PaxyHKy i3 creuianbHUM PEXUMOM BUKOPUCTaHHS (3apaxyBaHHs
YOPHOBUIbCbKMX KOLWTIB) BUK/IKOYHO Ha BUMNIatM cniBpobiTHMKaM KnieHTa, siki mocTap)aany BHacnigok YopHobunbCbkoi katacTpodu
3rigHo [0 3akoHy YkpaiHu «Mpo cTaTyc i couianbHuii 3aXUCT rpoMaasH, AKi NocTpaXaany BHAcCMiAoK YopHOBMILCLKOI KaTacTpothu» Bia
28.02.1991 p., N2796-XII (3i 3MiHamMM i OONOBHEHHAMM) 3 YpaxyBaHHSIM BMMOI YMHHOrO 3aKOHOAABCTBA B TOMY 4YMCi HOPMATMBHO-
npaBoBuXx akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbHoro 6aHky YKpaiHu, WO peryntolTb MOPSAOK BUMMAATU FPOLLOBMX KOLUTIB
rpMagsiHaM, WO MocTapXpanu BHacNigok YopHobunbCbKOi KaTacTpodu, 3a BMHATKOM BUMAAKIB obMexeHHs npaBa KnieHTa Ha
PO3MOPSAXKEHHS KOWTAaMW 3rifHO BMMOI UYMHHOTO 3aKOHOAABCTBa YkpaiHW Ta/abo BunagkiB, BCTAHOBNEHUX UMM YHiBepcanbHWUM
[OrOBOPOM.

3.26.4.22. HanexHWM Y4MHOM BMKOHYBATU YMOBW LbOro YHiBEpCanbHOro A0OroBopy.

3.26.4.23. KnieHT Mag I iHWi 060B'A3KM, SIKi KOPECTIOHAYIOTb NpaBaM baHka, BU3Ha4YeHWUM LM YHiBEpCanbHUM JOrOBOpPOM Ta/abo
BUMJIMBAIOTb 3 YMHHOIO 3aKOHOAABCTBA Ta Ta HOPMATUBHO-MPaBOBUX akTiB HauioHanbHOro 6aHky YkpaiHu.

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 19 3 82.
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3.27. BignosiganbHicTb CTOpIH:

3.27.1 Y BMNaAKy HEBMKOHAHHS abo HeHaneXXHoro BUKOHaHHS 3060B'A3aHb 3a UMM YHiBepcanbHUM AoroBopoM CTOPOHK HecyTb
BiINOBiAANbHICTb BiANOBIAHO [0 YWHHOMO 3aKOHOAABCTBA YKpaiHu.

3.27.2. KnieHT Hece BigNOBiganbHICTb 3@ AOCTOBIPHICTb 3MiCTy O(OPMIEHOr0 HUM PO3PaxyHKOBOro JOKYMEHTY, @ TaKOX 3a
NOBHOTY i CBOEYACHICTb cnnaTv KnieHToM nopatkis, 360piB/cTpaxoBux BHecKiB (0O0B'A3KOBMX NaaTexis).

3.27.3. KnieHT Hece BiANOBIAANbHICTb 3a BiANOBIAHICTb iHPOPMaLii, 3a3Ha4YeHOoi B po3paxyHKOBOMY AOKYMEHTI, CyTi onepadii, 3a
AKOIO 3[IMCHIOETLCS Mepekas.

3.27.4. 3a HecBOeYyacCHe CrucaHHsi/3apaxyBaHHS KOWTiB 3/Ha PaxyHky/ok KnieHTa, AKwo ue Biabynocs 3 BUHM BaHKy npwu
nopylueHHi HMM ymoB Pospiny III uboro YHiBepcanbHOro AOroBOpY, OCTaHHiNM cnnadvye KnienTy neHio y posmipi 0,01% Bia cymu
NPOCTPOYEHOrO NMATEXY 3@ KOXKEH fieHb NPOCTPOYEHHS, ane He binbwe 0,1% Bia Cymn nepekasy.

3.27.5. 3a HeofepxaHHs KnieHTOM 3aMOBneHoi roTiBku 3 BUHM BaHky, baHk crninadye KnienTy wrpad y posmipi 0,1 % Big
3aMOBNeHOi CyMU. 3a HeoaepxaHHs KnieHTOM 3amMoBnieHoi y baHKy roTiBku 3i cBO€i BUHM, KnieHT cnnavye banky wrpad y posmipi 0,1%
Bifl 3aMOBJ/1EHOI CYMU.

3.27.6. KnieHT 3060B's13aHuWii nepepaxyBaTW OTpuUMaHi B kaci baHKy roTiBKOBi KOWTM, He Biaxoasuu Big kacu baHky. BaHk He
Hece BiANOBIAANbHOCTI 32 HecTadyy OTpUMaHux KnieHTOM roTiBKOBMX KOLWTIB, SKWO Taka 6yna BussneHa KnieHTOM npu nepepaxyHKy
roTiBkM No3a kacoto baHky.

3.27.7. baHK He Hece BiAMOBIAANbHOCTI 3@ 3aTPUMKY 3[IMCHEHHS PO3PaXyHKiB, SIKWO Taka 3aTpMMKa BMHWKNA BHACMIOOK
nopylueHHs: KnieHtom ymoB Po3piny III uboro YHiBepcanbHOro AOroBopy Ta/a00 YMHHOTO 3aKOHOJABCTBA YKpaiHH, HOPMATHBHO-
MMPABOBHX aKTiB HAIlIOHAIEHOTO OaHKY YKpaiHH, Y T.4. BHaCNiAOK HECBOEYACHOTO HafaHHs KnieHTOM po3paxyHKOBUX AOKYMEHTIB abo y
BUMaAKy iX HEBIANOBIAHOCTI BCTAaHOBMEHWM BMMOraM 4u B pasi BiAACYTHOCTI KowTiB Ha PaxyHky KnieHTa. Byxnp-sika BiAmoBiganbHICTH
Banky 3a Po3ainom III Lboro YHiBepcanbHOro AOroBOpPY 0OMEXKYETHCSI CYMOIO JE€CSTh THCSY I'PH.

3.27.8. baHKk He Hece BiANOBIAANLHOCTI 3@ MOBHOTY Ta MpPaBWbHICTL pO3paxyHKiB KrieHTa 3 AepXaBHUMW oOpraHamu,
IopUAMYHUMK Ta di3nyHMMKM ocobamu.

3.27.9. BaHK He Hece BiANoBiAanbHICTb 3a AOCTOBIPHICTb iH(OpMaUii, 3a3HaueHoi KnieHTOM B JOKYMeHTi Ha nepekas KoLWTiB, CyTi
onepauii, oo SKOi 3AiMCHIOETLCA LieN nepekas.

3.27.10. baHKk He Hece BIANOBIAANBHOCTI, SKIWO MNOMU/IKOBE 3apaxXyBaHHS/CNWCAHHS IPOWOBUX KOWTIB 3 PaxyHKy
KnieHTta Bigbynocb 3 BUHM KnieHTa abo MOro KOHTpareHTiB.

3.27.11. baHk He Hece BiANoBiAaNbHOCTI 3a onepadii Ta Aii, wo 6ynu 3aiicHeHi ocobamu, 3a3Ha4YeHMMM B KapTKax i3 3paskamu
nianucie Ta Bia6UTKOM nevaTtkn (y pasi ii HasBHOCTI) KnieHTa, Ta Ha NiAcTaBi AOKYMEHTIB, HagaHuX KnieHToM (MOro ynoBHOBaXXEHWMU
ocobamun) Ao baHKy Ta HasiBHMX y Crnpasi 3 lopyanMYHOro oopmieHHs PaxyHky KnieHTa Ha AaTy npoBeAeHHs onepadii.

3.27.12. baHK He Hece BiANoBiAaNbHICTb 32 HEOTPUMaHHS abo HecBoeyacHe OTPUMaHHS KnieHTOM NMMCbMOBOI KopecrnoHAeHLii,
HanpaB/fieHoi Ha Moro afpecy, WO BkasaHa 3asiBi Npo NpUEAHaAHHS [0 YHiBepcanbHOro AOroBopy MpuW BiAKPUTTI MOTOYHOrO paxyHKy, y
BMMNaAKy 3MiHWN pekBi3nTiB Ta/abo MicLe3HaxomkeHHs (Micus peecTpauii/npoxuBaHHs) KnieHTa 6e3 nonepeaHboro NoBigOMAEHHS BaHky
npo Taki 3MiHW, B NOpsiAKY, BU3HavyeHoMy Po3ainom III uboro YHiBepcanbHOro 4orsoopy.

3.27.13. baHK He Hece BiANOBIAASILHOCTI 3a BiAMOBY HaaaTu KnieHTy nocnyry Ta/abo npoBecTu onepawito, SKWO BOHM He
nepeabayeHi Tapudamm baHky uM BiaCyTHI y BaHKy TexHiYHi MOXIMBOCTI Ha iX MpoBeAeHHsi/HagaHHsA Ta/abo y iHWWMX BUNaAKax,
nepeabayeHmnx Posinom III YHiBepcanbHOro 4orosopy.

3.27.14. baHk y BuNnagkax, nepeadbadyeHunx ummM YHisepcasbHUM JOroBOPOM, HE Hece BiAnoBiAanbHOCTI 3a BiAMOBY HagaT KnieHTy
nocnyry Ta/abo npoBecTn onepauito Ta/abo BUKOHATW HaaaHi KnieHTOM po3paxyHKOBI Y KacoBi AJOKYMEHTU 3a YHiBepcaibHUM A0rOBOPOM,
O MPpWU3BENIO A0 MOPYLUEHHSI CTPOKiB Ta/abo MOBHOTM MepepaxyBaHHs nofaTkis, 36opis (060B's3k0BMX nnatexiB) Ao GrogxeTiB abo
AePXaBHMX LiNboBMX (HOHAIB, BCTAHOBIEHUX YUWHHMM 3aKOHOAABCTBOM YKpaiHu.

3.27.15. baHk He Hece BiAnNoBiAaNbHOCTI 3a PO3rofioWeHHsI HMM iHdopMauii Woao iaeHTudikauii/Bepudikauii KnieHta Ta/abo
cyTi chiHaHCOBMX onepauii KnieHTa TpeTiM ocobam 3a yMOBM AOTPUMaHHS BUMOr, nepeadadeHnx UMM YHiBepcanbHUMM AOroBopoM, abo B
iHWWX BUNaaKax, nepeadayeHmx 3aKoHOAaBCTBOM YKpaiHu.

3.27.16. bBaHk He Hece BiANOBIAANbHOCTI 3@ 3aTPUMKY NyaTexy abo HEeCBOEYACHe 3apaxyBaHHS KOWTIB Ha paxyHok KrieHTa,
AKLWO Ue 6yno BuknkaHo 36osMmu B poboTi CEM HBY, abo no iHWMM npuunHaM, siki He 3anexaTb Big baHKy.

3.27.17. Y BMnagKy He BUKOHaHHSI KnieHToM yMoB, nepeabayenux n.n. 3.26.4.11., 3.26.4.12. uboro YHiBepcasnbHOro 4orosopy,
KnieHT Hece BiANOBiAanbHICTL nepes baHKoM y cyMi MOX/IMBMX 36MTKIB BaHKy, siki MOXYTb BUHMKHYTU B MalibyTHLOMY, B TOMY YUCHi Y
BUrNsAAi iHAHCOBMX Ta iHLIMX CaHKLUIM, 3acToCoBaHMX A0 baHky 3 60ky HauioHanbHOro 6aHKy YKpaiHu, iHIWMX YCTAHOB, MiANPUEMCTB Ta
opraHisauii, sKi 34iMCHIOITb KOHTPOSIbHI (hyHKLIT 6aHKiB.

3.27.18. Y pa3si nopyweHHa KnieHTom nepeabayeHoro nn. 3.26.4.17. uboro YHiBepcanbHOro AOroBOpPY CTPOKY MOBEPHEHHS
KOLWTIB/6aHKIBCbKMX MeTaniB, WO 6ynmM CTarHeHi/cnucaHi 3a BUKOHABYMMM [OKYMEHTaMM 3 KOPECTNOHAEHTCbKMX paxyHKiB BaHky,
BiAKpUTUX Y BaHKax-KopecnoHaeHTax, KnieHT cnnadye baHky neHio B po3mipi 0,1% Bia CTATHEHOI CYMU 3@ KOXKHUI [I€Hb NPOCTPOYEHHS,
MOYMHAOYM BiA AaTU CTArHEHHS KOLUTIB 3 KOPECTIOHAEHTCHKOrO paxyHKy baHKy A0 AHS MOBEPHEHHS IPOLUEN, BKIOYHO.

PO3ALM IV. AUCTAHUIAHE O6C/TYTOBYBAHHS 3A IONOMOIO0 CUCTEMMN «IHTEPHET-BAHK «icON business»
Lledi po3Ain BU3HAYaE NopafoK AMUCTaHLIMHOro 06C/yroByBarHs 3a 40MOMOrow cucrtemu «InTepHeT-baHk «icON business»

4.1. 3aranbHi ymM0OBU:

4.1.1. BaHK Hagae goctyn KnieHTy 0 CUCTEMM AMCTaHUIHOMO 06cnyroByBaHHs «IHTepHeT-BaHk «icON business» (mani no
TekcTy Po3ainy IV uboro YHiBepcanbHoro aoroBopy — «CuMcTeMa»), BUKOHYE poboTu Mo ii 06CyroByBaHHIO Ta 3AINCHIOE PO3PaxyHKOBE
obcnyroByBaHHsl KnieHTa Ha yMOBaX, BU3HA4YeHUX AaHUM YHiBepcasbHMM AOroBopoM, [1oroBopoM Mpo BiAKPUTTS, BEAEHHS MOTOYHOro
paxyHKy Ta iHLUMMM OOroBOPaMM Ha po3paxyHKOBO-kacoBe 06cnyroByBaHHs KnieHTa (gani no tekcty Po3giny IV uporo YHiBepcanbHOro
noroeopy — «OCHOBHUIA AOrOBip»), 3 ypaxyBaHHSAM 0CO6/IMBOCTEN, NepeabadeHnx UMM YHiBepcanbHUM AOrOBOPOM.

4.1.2. Knient nogae po baHky 3asBy 3rigHo 3 [opatkoM N24 pno pgaHoro YHiBepcanbHoro pgoroopy. [aHa 3asBa €
NiATBEPMKEHHAM NPO MpUEAHaHHSA KnieHTa A0 YHiBepcanbHOro AOroBOpY Ta 3acBiAYye yKnadaHHs [oroBopy Mpo AWUCTaHUiliHe
obcnyroByBaHHS 3a gonomorow  Cuctemu.

4.1.3. [1na nigsuLieHHs CTyneHs 3axucTy iHpopMalii, wo nepegaetbcs CUCTEMOI, BUKOPUCTOBYKOTLCS OAHOPAa30Bi Naponi, Lo
HaaxoasTb Ha TenedoHHWI HoMep HadaHWi KnieHToM, y BUrnsgi SMS-noBigoMneHHs. Mopsaok BUSHAUYEHHS Ta 3MiHU HOMepy TeniedoHy
Ha SKUI HagxoasaTb SMS-MOBIAOMNEHHS, BM3HAYAlOTLCA AaHUM YHIBEPCASIbHUM [0rOBOPOM.

Mpu nignucaHHi NNaTiKHUX AOKYMEHTIB KIEHT BMKOPUCTOBYE ENEKTPOHHWMM nianuc (Aani no TekcTy Posginy IV uboro
YHiBepcanbHoro gorosopy - «El»), npu BignpaBui nignucaHMx nnaTiXHUX AOKyMeHTiB A0 BaHky 3a pgonomoroto Cuctemm KnieHT

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 20 3 82.



c c o N c o R D MYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPLIAHUAN BAHK «KOHKOP/I»

BUKOPUCTOYE OAHOPa30Bi Napofi, WO HaaXoAsaTb Ha TenedOHHUI HOMep HadaHuii KnieHToM, y Burnsgi SMS-nosiaoMneHHs.

4.1.4. Topsaaok BMKOPUCTaHHS, 36epiraHHs HOCIiB  KMOYOBOI iHdopMaLii Npu KOpucTyBaHHi CUCTEMOI0 BCTAHOBMIOETLCS LMM
YHiBepcanbH1MM JOroBOpoM, a Takox lNpaBnnamu BUKOpUCTaHHS, 36epiraHHs HOCIB K/OYOBOI iHOpMaLii mpu KopucTyBaHHi Cuctemoto,
o 3asHadveHi B flogatky N23 go paHoro YHiBepcanbHOro gorosopy (Aani no Tekcty Posainy IV upboro YHiBepcanbHOro Aorosopy —
«[MpaBnna BUKOPUCTaHHS, 36epiraHHa HOCITB K1OYOBOI iHOpMaLii»).

4.2. O6cnyrosyBaHHsa KnieHta 3a gonomoroto Cucremu:

4.2.1 Po3paxyHkoBe 06cnyroByBaHHs KrieHTa, WO 3AIMCHIOETLCS 3@ AonoMoroto CucTeMu Ha MiAcTasi Uboro YHiBepcanbHOro
[I0roBopy, BK/OYaE B cebe:

> npuiMaHHsa Ta 06pobky BaHkoM nnaTikHUX AopydeHb KnieHTa Ha 3AiMCHEHHS 3 oro PaxyHKiB, BiikpuTux B baHKy ,B TOMy umchi i
TUX, Wo 6yayTb BiAKpUTI B MalibyTHbOMY Ha YMOBax LIOro [OroBOpy, MiaTexiB B HaUiOHasbHil Ta iHO3eMHIl BantoTi, nepekasis B
6aHKiBCbKMX MeTanax;

»  HapaHHa KnieHTy BUMMCOK MO 3a3HayeHux onepauisx;

> npuiMMaHHs Ta 06pobky BaHkoM 3asiB Ha MpoJax iHO3eMHOI BanoTy, 3asB Ha MpoAaX GaHKIBCbKMX MeTanis, 3asiB Ha Kynisio
iHO3EeMHOI BantoT, 3asB Ha KymniBno 6aHKIBCbKMX MeTaniB, B T.4. 3asB MPO KyniBnto iHO3EMHOI BanoTW 3a iHO3eMHy BasntoTy (Ha
niacrasi yknageHnx CTopoHaMu AOroBOpiB KOMICii);

> npuiMaHHs Ta 06pobKy i nepepady KnieHTy iHWIMX JOKYMEHTIB, SKWO Le nepeadayeHo iHWnMK gorosopamu Mixk CTOpoHaMu.

4.2.2. TMnaTixHi AopydyeHHs KnieHTa (sK B HauioHanbHiM Tak i B iHO3eMHIi BanioTi), WO HaAiiwnm ao baHKy 3a AONOMOrow
Cucremun (pani no Tekcty Pospiny IV uboro YHiBepcanbHOro AOroBopy - EnekTpoHHi mnaTikHi AokymeHT) KnieHTa noBWHHI 6yTu
3aMoBHEHI Yy BIANOBIAHOCTI 3 BMMOraMm UMHHOrO 3aKOHOAABCTBA YKpaiHM Ta nignucaHi 3a ponomoroto EM KnieHtom  abo
nocagoBMMK/ynoBHOBaXeHMM ocobamu KnieHTa, 3a3HayeHuMK y KapTui 3i 3pa3kamu Nignucie Ta BiABUTKY meyaTku, Lo HAJAETbCs
KnienTom BaHky BignosigHo 4o OCHOBHOro OroBoOpY.

3asBu KnieHTa Ha npofaxk iHO3eMHOI Ba/MoTH, 3asiBU Ha Mpoaax 6aHKIiBCbKUX MeTaniB, 3asiBW Ha KyniB/o iHO3EMHOI BanoTy,
3asBM Ha KyniB/o 6aHKIBCbKMX MeTaniB, B T.4. 3asBM MpPO KyniB/to iHO3EMHOI Ba/lOTU 3@ iHO3EMHY BanloTy, WO Hagiiwnm ao baHky 3a
ponomoroto CucteMn MoBWHHI ByTW 3anoBHeHi KnieHToM y BiAnoBiaHOCTI 3 BUMOraMm YMHHOrO 3aKOHOAABCTBA YKpaiHv Ta nignucaHi 3a
ponomoroto EM Knientom abo nocagosrmm/ynoBHoBaxeHMMU ocobamm KnieHTa, 3a3HayeHMMM y KapTLi 3i 3pa3kamMu Mianucie Ta Biabutky
neyatku, skwo CTopoHa BUKOPUCTOBYE NeyaTky, Lo HaaaeTbeca Knientom BaHky BianosiaHo Ao OCHOBHOMO AOroBOpY.

4.2.3. ENeKTpOHHMI NNaThkHUIA AOKYMEHT BBaXQA€ETbCS MPUMHATUM Y BUMAAKY OTPUMaHHA KnieHTOM noBiAOMNEHHs Npo Moro
npuitom (nia NOBIAOMMIEHHSIM PO3YMIETLCS 3MiHA CTaTyCy NAaTiXXHOrO AOKYMeHTa B CUCTeMi Ha «MpUNRHSTUI»).

PekBi3nTV enekTpoHHOro NNaTiXXHOro AOKYMEHTa, L0 BUKOPUCTOBYIOTbCA B CucTeMi, 060B'S3KOBO MatoTb MICTUTH:

-AaTy i Homep;

-HasBy, iaeHTUdIKaLINHUI koA PUANYHOI 0COBM (peecTpaLliiHMii HoMep 061ikoBOI KapTku i3NYHOT 0COBK — NNaTHWKa NOAATKY)
nnaTHUKa Ta HOMep MOoro paxyHKy;

-Ha3By Ta ko H6aHKy NnaTHWKa;

-Ha3BY, iAEHTUDIKALIMHWIA KoA opUMANYHOI 0cobM (peecTpauinHuii HoMep 061iKOBOI KapTKK Gi3nYHOT 0CO6bK — NNATHMKA NOAATKY)
ofepXxyBaya Ta HOMep oro paxyHky;

-Ha3By Ta ko H6aHKy oaepxxyBaya;

-cymy undpamm;

-MPU3HAYEHHS NnaTexy;

-iHWi pekBi3nuTW, SKi nig 4Yac OpPMYBaHHS €NeKTPOHHOrO0 PO3PaxyHKOBOrO AOKYMEHTa CUCTEMOIO ENIeKTPOHHMX nnaTexis
PO3MILLYIOTECA B MONI «JONOMIDKHI peKBI3UTU».

KnieHT/BignosiganbHi ocobu KnieHTa, siki yroBHOBaXXeHI po3nopsmkaTucs paxyHkoM (nocagosi ocobamu KnieHTa, 3a3HayeHi y
KapTui 3i 3pa3kaMu Nianucis Ta BiABUTKY neyaTku, WO HapaeTbest KnieHToM baHky BianosiaHO Ao OCHOBHOro AOroBOpy) — Aasi Mo TeKCTy
Pozginy IV uboro YHiBepcasbHOro forosopy - «Po3nopsiaHuk (M) paxyHKy» i Ha 3aKOHHMX miacTaBax BonogitoTb El, Big cBOro imMeHi
HaknagatoTb EM nig yac CTBOpEHHS €eNeKTPOHHOro NAaTiXXHOrO [JOKYMEHTa.

4.2.4. ENeKTPOHHI NnaTxHi AOKYMeHTH, aKi MatoTb EM KnieHTa, noaaloTbcs B BaHK LOAEHHO NpOTAroM onepauinHoro 4acy,
BCTaHOB/IEHOro B BaHKy LNsxoM BianpaBku Ha cepBep CucTeMu. ENEKTPOHHWI NNATDKHWIA JOKYMEHT, WO HagiilwoB A0 baHky nicns
BKa3aHOro Yacy, BBaXKAETbCS MPUAHATUM HaCTYNHUM poBoYMM AHEM.

4.2,5. baHK He MpUIUMaAE ENeKTPOHHWUIN NNATKHWUIN [OKYMEHT, SAKIWO BiH O(OPMSEHUN 3 MOPYLIEHHAM BUMOT UYMHHOIO
3aKoHoAaBCTBa YKpaiHu abo Lboro YHiBepcasibHoro forosopy. B uboMy Bunaaky baHk crosilwae KnieHTa/Po3nopsaHuka (iB) paxyHKy 3a
ponomoroo Cuctemm abo 3a AonoMoroto TeneoHHOro A3BiHka abo 3a 4OMOMOrol eNeKTPOHHOI MOWTM NPO BiAMOBY i3 3a3HAUYEHHSM il
NPUYUHK HE Ni3Hille HACTYMHOro pobo4oro AHA NN HAAXOAXKEHHS TAKOr0 AOKYMEHTY.

4.2.6. KnieHTy/Po3nopsigHuKy (aM) paxyHKy He AO3BONSIETbCS (DOPMYBaHHS eNeKTPOHHWUX MAAaTKHMX AOKYMEHTIB Ha MiacTasi
pPO3paxyHKOBUX AOKYMEHTIB, sIKi MaloTb A0AATKM (PEECTP YeKiB, PEECTP AOKYMEHTIB 3@ aKpeaMTMBOM TOLIO), @ TaKoX (hOPMYyBaHHS
€1eKTPOHHMX NNaTiXKHMX AOKYMEHTIB Ha NiACTaBi NNaTiXKHUX BUMOr Ha NPUMYCOBE CMNCAHHSA (CTArHEHHS) KowTiB. Lli nnaTiXHi AJOKYMeHTH
HaacunaoTbes KnieHToM o baHky Ha manepoBmx HOCIsX.

4.2.7. Kni€eHT BM3HAE, WO OTPUMaHHS BaHKOM eneKTPOHHWX MMATDKHMX AOKYMEHTIB, Wwo Mictatb EMN KnienTa, topnanyHo
BiAMOBIZAOTb OTPUMAHHIO AOKYMEHTIB Ha ManepoBOMY HOCIi, CKpinieHux nignncamm KnieHta abo yrnoBHOBaXkKHMX OCI6 Ta neyaTkoro
KnienTta (y pasi ii HasBHOCTI). KnieHT Aa€e npaBo BaHKy BMKOPUCTOBYBAaTWM €NEKTPOHHI MATiKHI AOKYMEHTW HapiBHi 3 aHanoriyHMmm
[OKYMEeHTaMu, BUKNaAeHNMM Ha nanepoBoMy HOCii.

4.2.8. O6cnyroByBaHHs KnieHTa 3a UMM YHiBEpCanbHUM [OrOBOPOM 3a A0MOMrolo CUCTEMU He BUKIIIOYAE MOro 06C/TyroBYBaHHS
B BaHKy B 3BUYaliHOMY NOPAAKY Ha NiACTaBi pO3paxyHKOBUX AOKYMEHTIB Ha NanepoBMX HOCIAX 3rigHO 3 OCHOBHMM AOrOBOPOM.

4.2.9. BukopuctaHHsa KnieHToM CuCcTeMM He BUKIIHOYAE MOXIIMBOCTI BUKOPUCTAHHSA NanepoBuX po3paxyHKOBMX AOKYMEHTIB, WO
HaJaTbCA Ta ONPaLbOBYIOTLCS Y BCTAHOB/IEHOMY 3aKOHOAABCTBOM MOPSAAKY.

4.2.10. /[1na Bu3HayeHHs ocib wo 6yayTe MaTM npaBa AOCTYNy Ha PO3MOpsSiAXEHHS paxyHKamu KnieHta B CucteMi, a Takox
ONs BU3HaYeHHs1 HoMepiB TenedoHiB  Ha aki byayTe HagxoauTy OA4HOPa3oBi naponi y surnagi SMS-nosigomMneHHs, KnieHT nogae Ao
BaHky 3asBy 3rigHo 3 JogaTkoM N24 no aaHoro YHiBepcanbHOro Aorosopy.

Posnopsipxatncsa paxyHkamu KnieHta y Cuctemi MoxyTb nvwe KnieHT abo ocobm, wo MatoTb NpaBo po3nopsaXaTvucs paxyHKaMu
KnieHTa y BigNOBIiAHOCTI A0 YCTAaHOBUMX [OKYMeHTiB KnieHTa Ta ki ineHTUdikoBaHi Ta Bepu@ikoBaHi baHkoM.

MpaBo nepLworo Ta Apyroro Nianucy MalTb BUKIIIOYHO 0CO6M, IO aHANOri4yHO 3a3Hay4eHi 3 NpaBoOM NepLIOro Ta Apyroro nianucy
B KapTui i3 3pa3kamu nignucis i Bigbutka nevaTku, WO HagaeTbes KnieHTom ao BaHky npu yknagaHHi OCHOBHOrO AOrOBOpY.

EnexTpoHHI nnaTtiXHi AOKYMeHTH noBWHHI MaTu ENM oci6, Wwo 3a3HauveHi B KapTui i3 3pa3kamu Nianucie.

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 21 3 82.
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Y pasi HeobxigHOCTi 3MiHW ocib, Wwo 6yayTb po3nopsaxaTuca paxyHkamn KnieHTta Ta/abo 3MiHM HOMepiB TenedoHiB  Ha AKi
6yanyTb HaaxoaMTM ofHOpa3oBi naponi y Burnagi SMS-nosigomneHHs KnieHT noaae ao baHky 3aaBy 3rigHo 3 [loaatkom N24 no faHoro
YHiBepcanbHOro orosopy.

4.2.11. KnieHT niagTBEpAXYE Ta po3yMiE, WO npasa AocTyny Ao Cuctemu KrieHTa no KoXHOMY okpemoMy KopucTysady, Lo
3a3HayeHunin y kapTui 3i 3paskamu nignuciB Ta BiABUTKY neyaTku, Wo HaaaeTbcs KnieHToM BaHky BignoBiagHO A0 OCHOBHOIO AOrOBOpY
(mani no Tekcry Pozainy IV uboro YHisepcanbHOro Aoroeopy - «KopucTyeBau»)  BM3Ha4valoTbest KNieHTOM npu nofdaHHi 3aseu ao baHky
3rigHo 3 JoaaTtkoM N24 no aaHOro YHiBepcanbHOro 0roBopy Ta AitoTb A0 MOMEHTY nodaHHs KnieHToM 3asBu 0 baHky npo 3MiHy/BigMiHy
B NpaBax A0CTyny 3a3HayeHoMy KopucTysauesi abo y pasi 3MiH y cknagi ocib, ki MaloTb NpaBo po3nopsaxaTncs paxyHkom(ammu) KnieHta
(nocaposux/ynoBHoBaXkeHWX 0ci6 KnieHTa, 3a3HayeHUM y KapTui 3i 3pa3kamMu Nianucie Ta BIABUTKY neyaTky, WO HadaeTbcs KnieHToM
banky BignosiaHO Ao OCHOBHOrO AOroBopy) Npo Lo KnieHT nosigoMme baHK 3rigHO nopsaky BCcTaHOBAeHOro OCHOBHWMM AOrOBOPOM.

B po3yMiHHi AaHoro po3ainy Kopuctysay € PO3MopsaHUKOM paxyHKY.

4.2.12. Y pasi 3MiH1 Po3nopsiaHukiB paxyHKy KnieHTa BCi mpaBa AOCTYNy A0 paxyHkKiB yepe3 CUCTEMY aHYIOIOTLCA 3 MOMEHTY
OTPMMaHHSA BaHKOM Takux AaHuXx (Nig OTPUMaHHSA AaHUX PO3YMIETbCS OTpUMaHHS baHkoM Bia KnieHTa BCix HeobxigHWX AOKYMeHTiB Ans
NiATBEPMKEHHS TaKNMX 3MiH 3aTBEPAXKEHMX HANEXHWUM YMHOM). B Takux Bunagkax KnieHT noBuHeH nogatv Ao baHky 3asBy 3rigHo 3
HopaTtkomM N24 fo pgaHoro YHisepcanbHOrO AOroBOpY NPO HafaHHS npas AOCTyny A0 paxyHkiB KnieHTa uyepe3 Cucremy. KnieHT
3000B'A3YETbCA AOTPUMYBATUCS CTPOKIB HaAaHHS/OHOBMEHHS iHdoOpMauii, woao 3MiHM  Po3nopsgHukiB paxyHkamu KnieHTa, wo
nepeabayeHi OCHOBHUM [OrOBOPOM.

4.2.13. [1ns niaBuLLEHHS AOCTOBIPHOCTI aBTopu3auii (niaTBepakeHHs aincHocTi EM KopucTyBaya) npu BUKOpUCTaHHI Cuctemm
BMKOPUCTOBYIOTbCA OAHOPa30Bi Naponi (Naponi ski BMKOPUCTOBYETLCA ANS NiATBEPMKEHHS nepesadi JOKYMEHTIB NpU KOXHOMY CeaHCi
3B'a3Ky 3 baHKOM), sIki reHepyloTbCs Ta HaAXoAsATb Ha TenedoHHWI HoMep KopucTysada y Burnsai SMS-nosigoMneHHs.

4.2.14. Homep Mob6inbHOro TenedoHy Ha sikuii 6yayTb HaAXoAUTM OAHOPA30Bi Naposi Yepe3 SMS-MoBIAOMMEHHS BU3HAYAOTHCS
KnieHToM Wwnsxom nogaHHs Ao BaHky 3asBu 3rigHo 3 [logatkom N24 no aaHoro YHiBepcanbHOro Aoroeopy. Y pasi HeobXiaHOCTi 3MiHu
HOMepy Mob6inbHOro TenedoHy Ha skuii 6yayTb HaAXOAMTM  OAHOPA30Bi Naposi Yepe3 SMS-MoBiAOMNEHHS abo HeobXiAHOCTI BiAMiHM
HoMepy Mob6inbHOro TenedoHy Ha KU HaaxoaaTb  OAHOPa30Bi Naposi Yyepes SMS-nosigoMneHHst KnieHT noaae Ao baHky 3asBy 3rigHO
3 [logatkoM N94 0 aaHoro YHiBepcanbHOro OroBopy.

4.2.15. MNpu BUKOPUCTaHHI OAHOPA30BUX Naposiei, siki reHepyTbCA Ta HaAXOAsTb Ha TenedOoHHUIA HOMep, BkasaHwi KnieHTom
y Burnsai SMS-nosigomneHHs, baHk He Bignosigae:

- 32 MOXJMBI HacniakM NOTpannsiHHS A0 TPeTix ocib iHdopMauii Npo oaHOpPa30BMiM Naposib Y pasi NOTPanIsHHS NiaKIOYEHOro
[10 nocnyru TenedoHy A0 TPETiX 0Ci6; y pasi NopyLIeHHS KOHMDIAEHUIMHOCTI B Mepexax onepaTopiB MobinbHOro 38's3Ky Ta/abo B Mepexax
KOMMaHiiA, WO HaAarTb NOCYMY 3 NEPECUIIKU MOBIAOMAEHb, Ta 3 IHLWMX NPUYMH, L0 He 3anexaTb Big baHky;

- Y pa3i HECAHKLIOHOBAHOro BTPy4YaHHsl B poboTy Mo6inibHOro TenedoHy KnieHTa, Wo cnpuumMHmnm aii TpeTix ocié abo 3710BMUCHUIA
nporpamHuii 3acié (TposiHcbka nporpama,BipycHa nporpama ToLlo);

- 3@ HeHaneXxHy A0CTaBKy MOBIAOMMEHb, WO BUKIMKaHa 360sMy B poboTi Mepexi onepaTtopiB MobinbHOro 3B'A3Ky Ta/abo B
Mepexax KOMMaHili, Wo HaaalTb NOCyrv 3 NEPECUIIKM NOBILAOMEHb;

- 3@ 3aTpVMMKM Yy [OCTaBUi Ta TepMiHM AoCTaBkuM SMS- MoOBIAOMNEHb, WO BUKIMKaHI 360siMM B poboTi Mepexi onepaTopis
MO6iNbHOro 38'3Ky Ta/abo B Mepexxax KOMMaHii, o HaJaloTb NOCYrY 3 NePECUIKM MOBIAOMIIEHD.

4.2,16. Y pasi 3MiHM Po3nopsigHuKiB paxyHKy KrnieHTa BCi  HOMepu TenedoHiB Ha sKi HaAXoAUTb OAHOPA30BWUIM Maposib
QHYIOTbCS  (MPUMNUHAETBCA HaacMNaHHa SMS-NoBigoMneHb) 3 MOMEHTY OTpUMMaHHS baHkoM Takvx faHvx (nia OTpUMaHHS AaHuX
PO3yMi€eTbCS OTpUMaHHA baHkoM Big KnieHTa BCiX HeobXigHMX AOKYMEHTIB AN NiATBEPMKEHHS TakMX 3MiH 3aTBEPMAXXEHUX HANEXHUM
YynMHOM). B Takux Bunagkax KnieHT noBuHeH noaatv ao baHky 3asBy 3rigHo 3 [JopaTkoM N24 o gaHoro YHiBepcanbHOro Aorosopy 3
iHcdhopMaLlieto Npo HOBOro Po3nopsiAHMKa paxyHKiB KnieHTa Ta Npo BU3HAYeHHsi HOMepy MO6ifIbHOro TenedoHy Ha skuii 6yayTb HaAXoaAUTU
ofHOpa30Bi Naponi yepe3 SMS-noBiaoMeHHs. KrieHT 3060B'A3yETbCA AOTPUMYBATUCS CTPOKIB HaZlaHHS/OHOBJIEHHS iH(bopMallii, Wwoao
3MiHM PosnopsigHukiB paxyHkamu KnieHTa, wo nepeabayeHi OCHOBHMM AOroBOPOM.

4.2.17. 3a 6axaHHsM KnieHTa (y pasi 3a3HauyeHHs KnieHToM BignosiaHOro napaMeTpy B 3asiBi 3rigHo 3 logaTkoM N24 fo faHoro
YHiBepcanbHoro aorosopy) baHk 3giiicHioe IP-dinbTpauito — nocnyry, ska A03BONSE KiEHTY 0BMEXUTU MOXIMBICTb AUCTAHLIMHOMO
06CNyroByBaHHs Ta pPO3NOPSPKEHHS paxyHkamu KnieHTa LWsSXOM BCTAaHOBMIEHHS HUM BUK/OYHOMO nepeniky IP-agpecis, 3 SiKMX Moxe
HafaBaTUCb AOCTYN WOAO AUCTaHUIMHOrO 06CNYroByBaHHS Ta PO3MNOPSIKEHHS TakUMU paxXyHKaMK.

3miHa IP-agpeciB abo BiaMoBa Bia nocnyru IP-dinbTpauis 34INCHIOETLCS WASXOM NofaHHs KnieHToM Ao BaHky 3asBM 3rigHO 3
[opatkom N24 a0 faHOro YHiBepcanbHOro AOroBopy.

4.2.18. dakToM nigkntodeHHs KnieHTa go Cuctemun € HagaHHa KnieHToM go baHKy 3asiB Ha KopuctyBadiB Cuctemum 3rigHo 3
[opatkom N24 o gaHoro YHiBepcanbHOro AOroBOpy Ta HamnpasieHHss baHkoM SMS-NoBiAOMAEHHS 3 NOCUIAHHAM MiCLEe3HaX0MKEHHS
CucteMm Ta Naponem NepLlIoro Bxoay Ha Homepu TenedoHiB, WO BKalaHi y 3asBax 3rigHo 3 JogaTtkom N24 oo aaHoro YHiBepcanbHOro
[0roBopy.

KNiEHT po3noyMHaEe 34iMCHIOBAT pO3paxyHKOBiI onepadii 3a gonomoroto CMCTeMM nuvie nicna  HagaHHs KnieHToM Ao BaHky
CepTudikaTy BigkpuToro kntova EM KnieHta Ha koxxHoro KopucTysada Cuctemu (aaHuii CepTtudikat hopMyeTbCs 3@ 4oNoMoroto Cuctemu,
PO3APYKOBYETLCS Ta 3acBiAYYETHCS MIAMMCOM Ta BIABUTKOM neyaTkyn KnieHTa) Ta akTMBaUii LMX KO4YiB agMiHicTpaTopoM Cuctemu
(BaHkoM).

4.2.19. TpuBanicTb onepauiiHoro Yacy baHky Bu3Ha4aeTbcs 3rigHo OcHoBHOro [loroBopy Ta/abo Tapudamu baHky.

4.3.baHK 3060B'A3y€eTbCSA:

4.3.1. B cTpok He nisHiwe 2 ([Box) pobounx AHIB 3 AaTh OTpuMMaHHA Bia KnieHTa 3asB 3rigHo 3 [logaTkoMm N24 po paHoro
YHiBepcanbHOro Aorosopy Hagatm goctyn KnieHTy go Cucremm 3 pekoMeHA0BaHO KOHdirypauieto, nepeabaveHoto B NyHkTi 1 logaTky
N95 no aaHoro YHiBepcasibHOro A4oroBopy, HaNeXHUM YMHOM BUKOHABLUWM NPY LbOMY Aji, 3a3HadeHi B nyHkTi 2 Joaatky N2 5 go mgaHoro
YHiBepcanbHOro Aorosopy.

4.3.2. BUKOHYBaTV po3paxyHKOBi onepadii KnieHTa 3a eNeKTpoOHHUMM NMaTiXXKHUMU AOKYMeHTaMu. BUKOHYBaTK 3asiBU Ha NpoAax
iHO3eMHOI BantoTu, 3asBM Ha NpoaaXk 6aHKIBCbKMX MeTaniB, 3asB Ha KymniB/to iHO3EMHOI Ba/tOTK, 3asB Ha KyniBo 6aHKIBCbKUX MeTanis,
B T.Y. 3aB NPO KyNiB/o iHO3EMHOI BaoTK 3a iHO3EMHY Ba/lOTY, WO Hadinwnm Ao BaHky 3a gonomMoroto CUCTEMM 3 BpaxyBaHHSAM BUMOT
Ta obMexeHb 3riiHO YMHHOro 3aKOHOAABCTBA YKpaiHM Ta AaHoro YHiBepcanbHOro 4orosopy.

4.3.3. 3abe3neunty KnieHTy MOXIMBICTb 3A4IMCHIOBATU MaTeXxi 3a A40NoMOorolo CUCTEMU Ta MOX/IMBICTb OTpUMaTH iHdopMaLito
LLOAO MOTOYHOrO CTaHy CBOIX PaxyHKiB KOXXHOrO po604oro AHS NpOTAroM onepauiiHoro Yacy, BCTaHOB/IEHOro B BaHky.

4.3.4. MNpoTaroMm BCbOro CTPOKYy Aii LUbOro YHiBepcanbHOro [OroBOPY BMKOHYBaTW POB0OTVM MO TEXHIYHOMY CYMpPOBOKEHHIO
Cucremn, 3a3HaveHi B nyHkTi 3 Jogatky N2 5 no gaHoro YHiBepcanbHOro Aorosopy.

4.4. KnieHT 3060B'A3yeTbCA:

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 22 3 82.
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4.4.1. 3abe3neunTn HasiBHICTb pobo4oro Micus BiAMOBIAHO A0 BUMOr 3a3HadveHnx B nyHkTi 1 [Jopgatky N2 5 pgo paHoro
YHiBepcanbHOro orosopy.

4.4.2. Oppasy nicnsa nigkntoveHHs KnieHta o Cucremu, KnieHT 3060B'a3yeTbes BipHO odopmutu Ta Hapatu baHky Ceptudikat
BiakpuToro knoya ENM KnieHta Bcix Kopucrysavis Cucremu.

4.4.3. [loTpyMyBaTMCS BUMOI AOKYMeHTauii, Wo HagaHa MoMy 3rigHo 3 nyHkToM 2 [ogaTtky N2 5 oo faHoro YHiBepcanbHOro
[I0roBopY, i He 34iMCHIOBATU Ail, SIKi MOXYTb NPUBECTU A0 HENPABUIbHOI po60TM abo HEMOXJIMBOCTI poboTH CUCTEMU.

4.4.4. 3a6e3neunTy KOHQIAEHUINHICTb €NeKTPOHHUX MNaTKHWUX AOKYMEHTIB i €NeKTPOHHMX KIIoYiB Ta iX 36epexeHHs, He
[0NYCKaKum iX BUKOPUCTaHHSA 0cobamm, WO He MaloTb BiANOBIAHWX MOBHOBAXEHb.

4.4.5 Y BynagKy BTpaTV Y1 HECAHKUIOHOBAHOrO PO3KPUTTS €NeKTPOHHOro kitoya abo cnpobi HecaHKLiOHOBAHOMO BXOMKEHHS
[0 CucteMu HeramHo NpUNUHUTM poboTy B CUCTEMI i HeralmHo cnoBicTUTKU Npo Le baHk BciMa MOXIMBUMM CnocobamMmn (KOHTAKTHI AaHi
BaHKy 3a3HauyeHi Ha odiuiiHoMy caliTi BaHky) Ans noganblioro 650KyBaHHS baHkoM onepaliit no paxyHkax KnieHTa. Po36nokyBaHHs
poboTV MOX/IMBE TiflbkW NiCNs nepereHepadiii BCiX katoyiB KnieHTa.

4.4.6. B oavH AeHb 3 NofaHHAM 3a gonomoroto CUCTEMM NnaTixXHWUX AOPYYeHb Ha nepekas KOLWTIB B iHO3eMHil BanioTi abo 3as8
Ha KyniB/o, NpoJaxy Y1 KOHBepTauilo iHO3eMHOI BantoT HagaTv BaHKy HaneXHWM YMHOM OQOpMAEHI AOKYMEHTH, WO BiAMOBIAHO A0
YMHHOrO 3aKOHOAABCTBA YKpaiHW BUMararoTbCs Ast 3AiMCHEHHS BaHKOM (yHKLIiM areHTa BafloTHOrO KOHTPOJIO, Ta iX Konii, 3acsigyeHi
nianucom KnieHTta/ KopuctyBauya i ckpinneHi BiabuTkoM ioro nevaTkun (y pasi i HasBHOCTI (SKLWO Taki AOKyMeHTV Ta / abo ix Konii He
HagaBanucs baHky paHile).

HapaHHs fOKyMeHTIB Ta iX Konii He NoTpibHe y BUNaaky nepekasy KnieHToM/ KopucTyBayeM KOLITIB B iIHO3EMHil BantoTi 3 paxyHKy
B baHKy Ha paxyHok KnieHTa B iHLWOMyY koMepUiliHOMY 6aHKy YkpaiHu (KpiM kowTis, Wwo 6ynn npuadaHi baHkoM 3a gopyyeHHsM KnieHTa
Ha Mixx6aHKIBCbKOMY BanlOTHOMY pUHKY YKkpaiHu abo Ha MibKHapOAHOMY Ba/lOTHOMY PUHKY).

4.4.7. 1ns KOXHOro okpemoro Kopucrysada CucteMu  34iliCHIOBaTU NepereHepawilo enekTPOHHOro Kio4a (reHepyBaTi HOBUM
€MeKTPOHHMUI  KNlod) Ta HagaeaTv Ao baHky Ceptudikat BigkpuToro kntoda EM Bcix KopuctyBadiB CUCTEMM y CTPOKM BU3HAYEHi
MpaBunamm BUKOPUCTaHHS, 36epiraHHs HOCITB KJTIOHOBOI iHOpMaLlii.

4.4.8. O3HaNOMUTUCb 3 BMMOramu LWoAo 6e3nekn 36epiraHHsl Ta BUKOPUCTaHHS TAEMHUX KtodiB Cuctemu, 3rigHo 3 [oaaTkoM
N26 A0 paHoro YHiBepcanbHOro AOroBopy.

4.4.9. Y Bunagky BTpaTM abo BWHWKHEHHI MiAO3pW MPO OTPUMaHHS HECAHKLOHOBaHOrO AOCTYMy A0 TenedoHy, Ha sKui
npuxoasiTb 0AHOPa30Bi Naponi HeralmHo MPUAUHUTK poboTy B CUCTEMI i HeraiHo croBicTMTM Npo ue BaHk (KOHTaKTHI AaHi BaHky
3a3HayeHi Ha odiuitHoMy caiTi baHKy) Ans nofanblioro 610kyBaHHS BaHkoM orepaliit no paxyHkax KnieHTta. Po36nokyBaHHs onepadii
MOX/IMBO MicNsi 3MiHW HOoMepy TenedoHy (Y NOpsiaKy BU3HAUYEHOMY AaHWUM [JoroBOPOM) Ha SIKMI  NPpUXOAsTb OAHOPA3OoBi Naponi).

4.5.baHK Ma€ npaBo:

4.5.1 KoHTponoBaTh, B T.4 LWSXOM 3AiICHEHHS NEpioAVYHUX NepeBipoK, B pasi Heo6XiAHOCTI, AOTpUMaHHS KnieHToM BUMOr
11040 3axucTy iHdopMauii Ha poboumx MicLSIX CUCTEMU AUCTaHUIMHOrO 06CNyroByBaHHs Ta 36epiraHHs HOCIB Kto4oBoi iHdopMaLlii. baHk
Ma€ npaBo nepioanyHo iHdopMyBaTh KnieHTa 3acobammn Cuctemm npo 6e3neky Ta AOTpUMaHHSA npasun 6e3neku npu poboTi 3 Cuctemoto.

4.5.2 [MpunuHaTtn obcnyroByBaHHs KnieHTa 3a gonomorotd CUCTEMU B pasi HEBUKOHAHHS HUM BMMOr 6e3neku 06pobrieHHs
€NeKTPOHHMUX MAATIXKHUX AOKYMEHTIB.

4.5.3.CaMOCTiiHO 3AiliCHIOBaTM CNWUCaHHA 3 paxyHkiB KnieHTa BapToCTi MOCAYr MO HajaHH pgocTyny ao  Cucremu,
06cnyroByBaHHIO paxyHkiB 3a AornoMoroo Cuctemu, 3rigHo gitounx Tapudis baHky.

4.5.4. 3anpoBafXyBaTu HOBi MPOrpaMHO-TEXHIYHI Ta TEXHOMOrYHI 3aC0bK 3 METOLO NoniNwWeHHs PyHKUioHyBaHHS CucTemu.

4.5.5. 3anMwmnTn 6e3 BUKOHAHHS €NEeKTPOHHWUI NNATKHUIA AOKYMEHT, AKWo KnieHT/KopucTyBay He HagacTb Ha BUMOry BaHky
[IOKYMEHTM | BigOMOCTi, WO niagTBepaXytoTb 0coby KnieHTa/KopucTyBada, CyTb AisfIbHOCTI, iHAHCOBMI CTaH, abo YMWCHO MoAacTb
HenpaBAWBI BiAOMOCTi Npo cebe, 3 HaJaHHAM BiANOBIAHOMO NOBIAOMMEHHS 3aco6amMm CUCTEMM MPO NPUUMHY HEBUKOHAHHSI.

4.5.6. BigmMoBuTU KNiEHTY Y BUKOHAHHI €N1eKTPOHHOMO NAAaTKHOMO AOKYMEHTA, SKLO onepaLis MiCTUTb 03HaKu TaKoi, Wo niansdrae
¢hiHaHCOBOMY MOHITOPUHIY, 3 HaAaHHAM BiANOBIAHOrO NOBIAOMMEHHS 3acobamm CUCTEMM NPO NPUYNMHY HEBUKOHAHHSI.

4.5.7. MoBEPHYTU EMEKTPOHHUI PO3PaxXYHKOBUIA [OKYMEHT 6e3 BMKOHaHHS, SKWO BiH O0OPMIEHWI 3 MOPYLIEHHSM BUMOT
UYMHHOrO 3aKoHOAABCTBa YKpaiHM, OCHOBHOMO AOroBOPY 3 HaJlaHHSIM BiANOBIAHOMO MOBIAOMIEHHS 3acobammn Cuctemu.

4.5.8. Y pasi He BUKOHaHHS! KnieHToM 3060B's3aHHs nepeabayeHoro n. 4.4.7. Uboro YHiBepcanbHOro AOroBOpY MpU3yNUHUTH
BMKOpUCTaHHA Cuctemn KnieHToM/KopucTyBauyeM A0 MOMEHTY BWKOHaHHS KnieHTOM 3060B'a3aHb nepepbadeHux n. 4.4.7. uboro
YHiBepcanbHOro 4orosopy.

4.6. KnieHT Ma€ npaBo:

4.6.1. Y pasi HeCnpoMOXHOCTI nepeaaBaHHA 3 TEXHIYHUX MPUYUH €NEKTPOHHUX MAATDKHMX AOKYMEHTIB mojaBaTv B baHk
nanepoBi po3paxyHKOBi AOKYMEHTW.

4.6.2. BumaraTy Big baHKy CBOEHacHOro NpoBeAeHHS eNeKTPOHHUX NNATIXKHUX AOKYMEHTIB, nepefaHux Ao baHKy 3a 4onomMorowo
Cucremu, SKLWO Ui AOKYMeHTV 0hOpMEH] HaNeXHUM YMHOM i nepefaHi y BiANOBIAHOCTI A0 NyHKTY 4.2.3. uboro YHiBepcanbHOro 4oroBopy.

4.6.3. KopuctyeBay Cuctemm KrieHTa 3 npaBoM MepLioro Miagnucy Mae npaBo HagaBaTu AocTyn Ao CucteMu iHWMM ocobam
BMK/IOYHO 3 MPaBOM nepernsagy onepauii B Cuctemi KnieHta, B TakoMy Bunaaky KnieHT npuitMae Ha cebe BCi MOXMBI pU3NKK NOB’A3aHi
3 HaJAHHAM TakuMX AOCTYNIB.

4.7.Po3paxyHku Mixk CTopoHamu:

4.7.1. 3a po3paxyHKoBe 06C/yroByBaHHA LWIO 3AINCHIOETLCA 3a Aonomorol Cuctemu, KnieHT cnnadye BaHKy BuHaropoay B
PO3Mipi, B MOPSIAKY i B CTPOKKM, BU3Ha4YeHi OCHOBHMM A0roBopoM Ta Tapudamu baHky.

4.7.2. [logaTKOBO A0 NiaTu 3a po3paxyHKoBe 06c/yroByBaHHs No CucreMi, nepeabayeHoi nyHkToM 4.7.1 Lboro YHiBepcasbHOro
poroBopy, KnieHT cnnavye baHky BUHaropoay 3a 06pobKy KOXXHOro eNeKTPOHHOro NAaTKHOrO AOKYMEHTY, BiAnNpaBfeHoro Yyepes Cucremy
€N1eKTPOHHMX niaTexis HauioHanbHOro 6aHky YkpaiHu, B po3mipi, BU3Ha4yeHoMy OCHOBHMM AOroBopoM Ta Tapudamu baHky.

4.8. BignosiganbHicTb CTOpPiH

4.8.1. Y pasi HasBHOCTI xo4a 6 ogHOro BMNaaKy HECBOEYACHOI CniaTv BUHaropoau, nepeabaveHoi nyHktamm 4.7.1. abo 4.7.2.
LbOro YHiBepcanbHOro 4oroBopy, xo4a 6 3a oamH Micsub baHk Mae npaBo npunuHuTK poboTy KnieHTa B Cuctemi.

4.8.2. baHK He Hece BiAMNoBiAaNbHOCTI:

- 3a 3aTpWMKy onepaLili 3a paxyHkaMu KrieHTa y BUNaaKy, sIKLWO List 3aTpyUMKa Mae MicLie 3a 06CTaBMHaMM BTpyYaHHs nigposainis
HauioHanbHoro 6aHky YkpaiHu;

- 3a 3aTPUMKY nepefadi eNleKTPOHHUX AOKYMeHTIB KnieHTa y BCTaHOBMIEHI CTPOKM 3 TEXHIYHUX NPUYUH Y BUMAAKY HECNPaBHOCTI
kabenbHoi Mepexi abo poboTn mMepexi IHTepHeT;

- y BUMagKy BUKOpUCTaHHS EMM Ta/abo MobinbHOro TenedoHy KnieHTa Ha skui HaaxoAsTb OAHOPA30Bi Maposii B pe3y/bTaTi
KpagiKKK, iHWMX 06CTaBMH A0 KX BaHk He Ma€e BigHOLEHHS.

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
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- 3@ HasBHiCTb/BiacyTHiCTb/HanawTyBaHHs MO KnieHTa Take sk: firewall (MepexeBuin ekpaH), aHTUBIpyCHe nporpamMHe
3abe3neyeHHs, Ta iHwWe, sike Moxe 6/10KyBaTM poboTy Cuctemu.

4.8.3. KnieHT Hece BCIO BiANOBIAAMNbHICTb 3@ AOCTOBIPHICTb | TOYHICTb 0DOPMIEHHS BCiX AOKYMEHTIB, SIKi nepefaHi B baHk nia
yac gii uporo YHisepcanbHOro A0roBopy 3 BUKOPUCTaHHAM CuCTEMM, a TaKOX Hece BiAnoBifanbHiCTb 3a 36epexeHHs EN Ta naponis Ta
NpUMMAE yci pU3nKKU, NOB'A3aHi i3 caHKUiOHOBaHMM/HECaHKLiOHOBaHNM BUKOpUCTaHHsAM ENM TpeTiMm ocobamu.

PO3A41/2 V. BIAKPUTTSA TA OBC/ZTYITOBYBAHHSAI NMOTOYHOIO PAXYHKY 3 BUNMYCKOM KOPMOPATUBHUX NNATIDKHUX
KAPTOK

Llesi po3gin perysitoe B3aEMOBIAHOCUHY, SKI BUHUKAIOTL MK KJIIEHTOM (lOpUANYHOK 0C060t0 abo @i3ndyHoOKW 0CoboK —
MiAnpuemMYeEM, KpiM OCi6, YO 3aHMalOTbCS HE3aNEXHOK POPECIHIHOW Ais/IbHICTIO) Ta baHKoM ripu BUKOPUCTaHHI [epxarensmm
KOPIIopatnBHuX M1aTOKHUX KaPTOK (4a/1i B pamMkax po3giny V uyboro YHisepca/ibHoro 4orosopy — «Kaptka/Kaprku») 1a rpu BUKOHAHHI
Oy.ab-5IKUX pO3paxyHKis 1o PaxyHky KiieHTa .

5.1. 3aranbHi NONOXKEHHS:

5.1.1. baHk Ha niacTasi HaaaHUX KnieHTOM JOKYMEHTIB, Nepenik SK1MxX HaBeAeHo B NyHKTI 5.2.2. 1pboro YHiBepcanbHOro Aorosopy,
BiaKkpuBaEe KnieHTy NOTOYHMIA paxyHOK 3 BUAAYEK0 KOPMOPaTUBHUX NNaThKHKUX KapTok (Hagani B pamkax po3ainy V uboro YHiBepcanbHoro
poroBopy — «PaxyHok»), Bunyckae Ta Hagae KnieHTy OcHoBHy KopnopaTtueHy KapTy Ta goaatkosi KapTku, MIH-koam fo Hux (no Kaprui
VISA- B MIH-koHBepTi, no KapTui MasterCard- B SMS-noBigomMneHHi, sike hopMyeTbCs B MOMEHT akTuBauii KapTku), Ta MpoTSroM CTpoKy
il ;i 3apaxoBye Ha PaxyHOK FpoLOBi KOWTW, WO Haginwnu KnieHTy, Ta 3abesnedyye NpoBefeHHsI pPO3paxyHKiB 3a onepauismMu 3
BMKOPUCTaHHSAM KapTok Ha yMOBax UbOro YHiBepcasbHOro A0roBopy, Hafda€ iHWi nocnyru 3rigHo 3 UUM YHiBepcanbHWM A0rOBOPOM.
PaxyHok 06cnyroByeTbCs 3a 4e6ETOBOK cxeMol0. Ha PaxyHOK He BCTaHOBIIOETLCS HE3HMXKYBANbHUI 3a/ULLOK KOLTIB Ta HE BUMAraeTbesl
HafiaHHSs rapaHTiHOro 3abe3neyeHHs.

5.1.2. [lepxxaTeni oTpuMytoTb KapTku B baHKy 0COBUCTO, Ta BMKOPUCTOBYIOTH iX NS iHiLitOBaHHS onepaLii, Wo He cynepeyaTtb
YMHHOMY 3aKOHOAABCTBY YKpaiHW, Y TOMY YACAi, ane He BUKITIOYHO:

- OTPUMAHHS rOTIBKOBUX KOLUTIB;

- 3[iIMCHEHHsI 6e3roTiBKOBUX PO3paxyHKiB B TOPriBefbHO-CEPBICHUX MiANPUEMCTBAX;

- nepernsag 6anaHcy 3a gonomoroto 6aHkoMaTy/POS TepMiHany (B pasi TEXHIYHOI MOX/IMBOCTI) ;

- iHwWe.

5.1.3. KnieHT 3060B's3yeTbCs cniayyBaTM baHKy BMHaropoay 3a MOCNYrM 3 MpoBeAeHHs onepauiii 3a PaxyHKoM y po3Mipi,
BCTaHoBneHoMy Tapudamu baHky, YWHHMMU Ha MOMEHT NpoBeAeHHS BiAMOBIAHOI onepaLii No PaxyHKy, a TakoX BUKOHYBaTH iHLUi YMOBU
Liboro YHiBepcanbHoOro Jorosopy.

5.1.4. 3actocyBaHHsi KapToK peryntoeTbCst YUHHMM 3aKOHOAABCTBOM YKpaiHW, HOpMaTUBHMMM akTaMu HauioHanbHoOro 6aHky
YKpaiHn, uuM YHiBepcanbHUM [OrOBOPOM, a TakoX [lpaBunamum KOPUCTYBaHHS KOPMOPaTUBHOIO NMATDKHOIO KapTKOW Ta yMoBaMu
obcnyroByBaHHsl PaxyHky, Biakputoro B MAT «AKB «KOHKOP[», wo BuknageHi B Jogatky N7 fo uboro YHiBepcanbHOro AoroBopy
(Hapani B pamkax po3ainy V uboro YHiBepcanbHOro foroBopy - «[lpaBunia») Ta siki € HEBI'EMHOI YacTMHOI LbOro YHiBepcanbHOro
[0roBopy.

5.1.5. OnepaLii 3 BUKOPUCTAHHAM KapToK 3AIMCHIOTLCS B AEHD X iHiLitoBaHHSA KniEHTOM (SIKLWIO iHWe He nepeabayeHo YMHHUM
3aKOHOAABCTBOM) Ta BigobpaxkaloTbCsl Ha PaxyHKy He ni3Hille HacTynHoro poboyoro AHs 3 MOMEHTY OTpuMMaHHs iHdopMauii Big
MpoLIECMHIOBOr0O LIEHTPY.

5.1.6. KopropaTMBHa nnaTiXXHa KapTka HE 3acCTOCOBYETbCS ANS BWMIATM 3apobiTHOI nnaTv, iHWMX BWNAaT couianbHOro
XapakTtepy, Ans 3aiNCHEHHS po3paxyHKiB 3@ 30BHiLLHLOTOProBEIbHUMM AOroBOpaMm (KOHTPaKTaMu), 34iINCHEHHS iHO3EMHMX iHBECTULIN B
YKpaiHy Ta iHBECTULi pe3uaeHTiB 3a ii Mexi.

KowTK 3 NOTOYHOro PaxyHKy B iHO3EMHIl BanioTi OpUANYHOI 0co6M, Ta Gi3ndHOI 0cobM - NiANPUEMLA MOXYTb 6YTV BUKOPUCTaHI
3a Aonomoro KapTku BUKIIOYHO ANs:

- Of€p)XXaHHS rOTiBKM 3@ MeXaMu YKpaiHu Ans OnfaTv BUTPAT Ha BiAPSDKEHHS;

- 3AiMCHEHHS PO3paxyHKiB y 6e3roTiBKOBIl hopMi 3a MexaMu YKpaiHu, SKi NOB'A3aHi 3 BATpaTaMu Ha BiAPSAKEHHS Ta BUTpaTaMu
NpeacTaBHULILKOrO XapaKTepy, a TakoX Ha onnaTy ekcryaTauiiHuX BUTpaT, NoB's3aH1X 3 YTPUMaHHSAM Ta nepebyBaHHsAM MOBITPSHMX,
MOPCbKMX, aBTOTPaHCMOPTHMX 3acobiB 3a MexaMu YKkpaiHu, BianoBigHO A0 yMOB Kopaekcy TOoproBenbHOro MopensaBcTBa YKpaiHu,
MoBiTpsiHOro kofekcy Ykpaitu, KoHBeHLi Npo MiXXHApoAHY LMBiNbHY asialito, MixkHapoaHOI KOHBEHLLii NPO [OPOXHIN pyX.

KapTka € BnacHicTio BaHKy Ta BUMMycKaeTbCa Ha iM™ A [depxaTens. KapTka € iMEHHOIO Ta He Moxe 6yTu nepeaaHa iHwWii ocobi.
MOX MBI HEraTUBHI HAcNiAKK nepeaadi kKapTky (OKpeMo Um pasoM 3 MIH-koaoMm) iHLWin ocobi € pusnkom KnieHTa. epxartenb 30608'3aHui
36epiratu MIH-koA B TAaEMHULU.

5.1.7. JepxaTteni KapTok npu3aHadaioTbca KnieHTom/kepiBHMUTBOM KnieHTa topuanyHoi ocobu 3 uncna cniBpobiTHUKIB KnieHTa,
ab0 yrnoBHOBaXYOTbCS (hi3MYHO 0c060t0 — NiANPUEMLEM.

5.1.8. KnieHT perynioe B3aeMuHu 3 [lepxxarenem ([JepxatensmMmn) KapTok Ha BlacHUiA po3cyA Ta Hece MOBHY BiANOBiAanbHICTb Ta
pu3mnkK 3a Aaii epxxaTenis. Lli B3aEMMHM HE € NpeaMEeTOM LbOoro YHiBepcanbHOro 4oroBopy.

5.1.9. BusHaueHHs TepMiHiB, L0 BXXMBAOTLCS Y LbOMY YHiBepCasbHOMY A0rOBOPiI, BiANOBIAAE BU3HAYEHHIO TEPMIHIB, HaBeAeHOMY
B [paBunax, 3akoHax YKkpaiHu1 Ta HOPMaTUMBHO-NPABOBMX akTax HauioHanbHoro 6aHky YkpaiHn, MonoxxeHHi HauiHanbHoOro 6aHky YkpaiHu
Big 05.11.2014p. N2705 «[po 3AilCHEHHSA onepaLliit 3 BUKOPUCTAHHSAM €NEKTPOHHUX NIATKHKUX 3aco6iB» i3 3MiHAMM Ta AONOBHEHHAMU.

5.2. Nopsaok BigkpuTTA PaxyHKy Ta HapaHHA KnieHTy KapTok:

5.2.1. baHk BigkpvBae PaxyHOK He ni3Hiwe 7 (ceMun) poboumnx AHiB 3 AaTK BiAMITKM BaHKy Npo OTpMMaHHA 3asiBY NPO NPUEAHAHHS
00 YHiBepcanbHOro AoroBopy Mpu BigKPUTTI MOTOYHOrO PaxyHKy 3 BUMYCKOM KOPMOPATUBHUX MAATIXKHMX KapTOK, 3rigHO 3 WabioHoM,
HaBegeHuM y [opaTtky N8 no gaHoro YHiBepcanbHOro AoroBopy Ta 3a YMOBWM HadaHHS KnieHTOM BCiX HeObXigHWX, 3rigHO i3 YMHHUM
3aKOHOZABCTBOM Ta UMM [1oroBOpOM, AOKYMEHTIB.

5.2.2. 1nq BigkpnTTa PaxyHKy YnoBHOBa)xeHa ocoba KnieHTa Hafae baHKy HaCTynHi JOKYMEHTU:

- 3a8BY Ha BiAKpUTTS Ta obcnyroByBaHHS PaxyHky (BianoBigHO Ao IHCTpykuii HBY «[Mpo nmopsigok BiAKpUTTS, BMKOPUCTAHHS i
3aKpUTTS PaxyHKIB y HaUioHanbHil i iHo3eMHil BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHamMu Ta AOMNOBHEHHSAMM);

- KapTKy 3i 3pa3kamu nignucie Ta BiabuTkom neuvatku (BignosigHo Ao IHcTpykuii HBY «[Mpo nopsaok BiAKPUTTS, BUKOPUCTAHHS i
3aKpUTTS paxyHKIiB y HaUioHanbHil i iHo3eMHil BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMK Ta AOMOBHEHHSAMM);

- 3a5BY NPO NPUEAHAHHS A0 YHiBepCanbHOro 40roBopy npu BiAKPUTTI MOTOYHOrO PaxyHKy 3 BUMYCKOM KOPriopaTUBHMX NNATIXHMUX
KapToK, 3rigHo 3 wabnoHoM, HaBegeHuM y [opatky N8 no naHoro YHiBepcanbHOro AoroBsopy;

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 24 3 82.


http://zakon4.rada.gov.ua/laws/show/176/95-%D0%B2%D1%80
http://zakon4.rada.gov.ua/laws/show/3167-12
http://zakon4.rada.gov.ua/laws/show/995_038
http://zakon4.rada.gov.ua/laws/show/995_041/paran63#n63

c c o N c o R D MYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPLIAHUAN BAHK «KOHKOP/I»

- BOKYMEHTW, HeobxiaHi ans 3pilicHeHHs ineHTUdiKauii Ta Bepudikauii KnieHTa BignosigHo go ctatti 9 3akoHy Ykpaitu «[po
3anobiraHHs Ta npoTuAilo neranizauii (BiAMMBAHHIO) AOXOAIB, OAEPXaHMX 3M0YMHHMM LINSXOM, (iHAHCYBaHHIO Tepopu3My Ta
(iHaHCYBaHHIO pO3NOBCOAXEHHS 36poi MacoBoro 3HuuieHHs» N21702-VII Big 14.10.2014 p. 3i 3MiHaMu Ta AOMOBHEHHAMW, CTaTTi 64
3akoHy Ykpainn «[po 6aHkn Ta 6aHkiBCbky AisnbHicTb» N22121-III Big 07.12.2000 p. 3i 3MiHaMK Ta AOMOBHEHHAMMW, po3ainis 2, 3, 8
IHcTpykuii HBY «[lpo nopsigok BiZKpUTTS, BUKOPUCTAHHSA i 3aKpUTTS paxyHKiB y HauioHanbHiM i iHo3eMHin BamoTax» N2 492 Bia
12.11.2003p. (i3 3miHaMu Ta AOMOBHeHHsMM) Ta MonoxeHHst HBY «Mpo 3pgiiicHeHHst 6aHkaMu iHaHCOBOrO MOHITOpUHry» N2 417 Big
26.06.2015p. (i3 3MiHaMu Ta AOMOBHEHHSIMM).

KnieHT BiAgNOBIAAE 3a AOCTOBIPHICTb HaaaHoi HUM BaHky iHdopMaLlii Ta 3060B'A3yeTbCa HeBiAKkNaAHO iHopMyBaTh baHk y BUNaaky
il 3MiHK.

5.2.3. baHk Bunyckae Kaptku ana [lepxatenis npotarom 7 (cemn) poboumnx aHiB nicns noaaHHs Ao baHky:

- 3a9BM-AHKETM Ha BUMYCK KOPNOpaTUBHOI NMaTiKHOI KapTkK, niagnucaHoi KnieHToM 3a popMolo, 3rigHo 3 WwabnoHoM, HaBeaeHuM
y AopaTky N29 no gaHoro YHiBepcanbHOro gorosopy (Hagani B pamkax po3giny V uboro YHiBepcanbHOro AoroBopy — «3asBu»);

- [IOKYMEHTIB, HafaHHs SIKUX BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA BUMaraeTbCs Ans 3aiMcHeHH ineHTUdikauii Ta Bepudikauii
[epxartenis.

5.2.4. KapTku i NMIH-koan HapaoTbCs/HanpaBnstoTbC [epxaTensm ocobucTo.

5.2.5. Ha 3BopoTHOMY 60ui KapTkv ogpasy X nicns ii oTpumaHHs, [epxartens KapTku B cneuianbHO BigBeaeHOMY Ans LbOro
MicLi NpOCTaB/ISE 3pa3oK CBOro MiAnucy.

5.3. OcHoBHi yM0oBM 06cnyrosyBaHHs PaxyHKy:

5.3.1. KowTn 3 PaxyHKy BUKOPUCTOBYIOTbCS NS PO3paxyHKiB 3a onepauismMu 3 KapTkamu, BiAnoBiAHO A0 PEXUMY MOTOYHWUX
paxyHKiB Ta 3 ypaxyBaHHsIM 0BMeXeHb WoAo PaxyHkiB, onepauii 3a SKMMM MOXYTb 3AIMCHIOBAaTUCb 3 BUKOPWUCTAHHAM KapTok, siKi
BCTaHOBJ/IEHI HOPMaTMBHO-NPaBOBUMK akTamMu HauioHanbHoro 6aHky Ykpaiu.

5.3.2. KapTku MOXYyTb BUKOPUCTOBYBATUCA MPOTArOM TEPMiHY, 3a3HAYEHOr0 Ha HUX.

5.3.3. BuTpatut no koxHiit 3 KapTok, BUNyLLeHUX A0 PaxyHKy, 3AINCHIOTLCS B Mexax [JOCTYNHOro 3anuLky no PaxyHky. KnieHT
MOX€E MOMOBHUTU [JOCTYMHWI 3aMLWIOK KOXHOI 3 KapTOK LUNSIXOM MOMOBHEHHS PaxyHKy.

5.3.4. MonoBHeHHS PaxyHKy 3AiliCHIOETbCS y BanoTi PaxyHKy y 6e3roTiBKOBOMY MOpsiAKy abo roTiBKOK 3riiHO 3 YMHHUM
3aKOHOJABCTBOM YKpaiHu.

5.3.5. OBepapadT 3a PaxyHKOM He AOMycKaeTbCs. Y pasi BUHMKHEHHS TeXHIYHOro (HecaHKLioHOBaHOro) osepapadTy BiH Mae
6yTV noraleHuin KnieHToM Ao 3akiHYeHHsi 6aHKIBCbKOro [HS, B SIKOMY BiH BUHUK.

5.3.6. Y pasi, SKWO cymu onepauil nepesuyloTb [OCTYNHUI 3anUWIOK Ha PaxyHKy Ta BHacnigok LbOro BMHWKAE
HecaHkuioHoBaHMit oBepapadT 3a PaxyHkoM, baHk aBTOMaTM4YHO, B MOMEHT MOr0 BUHWUKHEHHS BiAKpUBaE KnieHTy paxyHok «MpocTpoyeHoi
3ab0oproBaHoCTi».

5.3.7. Y BunagKy, SKwWo HecaHKUioHOBaHWI oBepapadT BMHWUKAE 3a PaxyHKOM, WO BiAKPUTMIA B iHO3EMHI BanoTi, BaHk
BiakpuBae KnieHTy paxyHok «[MpocTpoyeHoi 3a60proBaHOCTi» y HalioHanbHil BantoTi i 34iMCHIOE KOHBEpPTAL0 Takoi 3a6oproBaHoCTi B
rpuBHIO 3a KypcoM HBY Ha AeHb NpoBeAeHHs! KOHBePTaLii i3 3a6e3neyeHHsIM nofdanblioro 06/iky Ha LUbOMY paxXyHKY.

5.3.8. KnieHT Hece BiANOBIAaNbHICTb 3a NoralleHHst 3aboproBaHOCTi 3@ HECAHKLIOHOBaHMM 0BepAPacTOM, L0 MOXE BUHUKHYTU
B pasi BUKopucTaHHa KnieHTom/[lepxxaTensMu KowTiB, B TOMY Ynchi, Wo 6ynmn 3apaxoBaHi Ha PaxyHOK NOMMMKOBO, @ TakoX KoMicii Ta/abo
nnaaTv 3a CyNnpoBOKEHHS HECaHKLIOHOBAHOro oBepapadTy.

5.3.9. KnlieHT Hece BianoBiAaNnbHICTb 3a onepauisaMi, 3aiiCHEHNMU 3 BUKOPUCTaHHAM KapTok.

5.3.10. 3a 34ilicHeHHs onepaLiii Mo PaxyHKy, @ TakoX 3a HaAaHHs iHWKMX nocnyr no PaxyHKy BaHk cTsarye nnaTy, po3Mip sikoi
BM3HAYa€eTbCa Tapudamu, YNHHUMKM Ha AaTy 3AIMCHEHHS BiANOBIAHOI onepaLlii/HagaHHs BignoBiaHOI Nocnyru.

5.3.11. Bunucku no PaxyHKy HapatoTbcst baHkoM Ta oTpuMytoTbes KnieHToM ao 15 (N'STHagusToro) ymcna Micsus, HacTyrnHoro
3a 3BiTHUM.

5.3.12. KnieHT gopy4ae baHky, a baHK NpoTAroM BCbOro CTPOKY Aii LbOro YHiBepcanbHOro AOroBopy B MOPSiAKY AOroBipHOMO
CNUCaHHA MeMopianbHUMK OpAepaMn CrnCye 3 PaxyHky:

- nnaTy 3a nocnyri baHky B po3Mipi, BU3HayeHoMy B Tapudax;

- CyMM HeycTolku (LTpadHMX CaHKLUiN) Yy BUNaakax, nepeadadeHmx UMM YHiBepcanbHUM AoroBopoM Ta/abo Tapudamu;

- cymm 3aboproBaHoCTi 3a HecaHkuioHOBaHMM oBepapadToM, KoMicii Ta/abo nnaty 3a cynpoBoAXeHHs HecaHKLioHOBaHOro
oBepapadTy ;

-CyMU MO 3AiicHeHUM [JepxxaTensiMu onepawism;

- CyMW, WO AOpPiBHIOTb abo ekBiBaNeHTHi CyMi KOWTiB, cnnadeHnx baHkom MIC no onepauisix 3 BUKOpUCTaHHAM KapTku,
30iiCHEHMX He Yepe3 BaHK, Ta HanpaBnATK iX Ha BiAWKOAYBaHHS BUTPAT, NoHeceHnx baHkoM Ha kopucTb MMC y 3B'A3Ky i3 3AIMCHEHHSAM
Takux onepauin. CnucaHHs 3a3HauYeHMX KOLLTIB 3AINCHIOETLCA HA BUKOHAHHA BUMOI €KBalpiB, BUCTaBMEHMX A0 onnath yepes MIMC, He
nisHiwe 45 AHiB 3 gaTn NpoBeaeHHs onepadii 3 BUKopucTaHHAM KapTku. Mpy uboMy B pa3i BTpaTv KapTku baHk CnMcye CyMu KOWTIB 3a
BMMOramm, BUCTaBMEHMMM A0 OMaTV 3a Nepiof, WO MUHYB 3 MOMEHTY BUSBNEHHS [epxaTtenem BTpatv KapTku 4O MOMEHTY OAep>KaHHS
BaHKkoM noBiaoMNeHHs Bia [lep)xaTensi Npo BTPaTy KapTku, MiATBEPAXKEHOrO MOro NCbMOBOIO 3asBOIO 3riHO 3 NiAMYHKTOM 5.4.1.26 UbOro
YHiBepcanbHOro 4orosopy;

- KOMMeHcalito BMTpaT BaHKy no cnnati KoMicii iHwux 6aHkiB - ekBaipiB (MNaTiXHUX cucTeM) 3@ 34iMCHeHHs [epxaTtenem
Onepauiit 3 BUKOpUCTaHHAM KapTky y BanioTax, WO BiApi3HATLCA BiA BantoTu PaxyHKy, cnaaTy iHWMX NNaTexis, SKi CTann HacniakoM
ab0 BMHUKIM B 3B'AI3KY 3 BUKOPUCTAHHAM KapTku.

5.3.13. MNpaBo A0roBipHOro CNuUCaHHS BIAMNOBIAHOI NNATU BUHUKAE Yy BaHka Bigpasy nicna 3ailcHeHHs [epxaTeneM BianoBigHoI
onepauii No PaxyHKy 3 BUKOPUCTaHHAM KapTku.

Mpyn uboMy CTOPOHM AOMOBW/INCD, WO NEBHI NOCNYrK 3a UMM YHiBepCasibHUM AOrOBOPOM MOXYTb CnjiadyBaTUCh KNiEHTOM WsxoM
6e3roTiBKOBOro nepekasy KOLTIB 3 iHLIOro/Mx NOTOYHOro/Mx paxyHky/iB KnieHTa abo BHeCeHHS roTiBku yepes kacy baHky.

KnieHT gopydae baHKy HanpaBnsiT! BCi KOLWITK, WO HAAX0ASATb Ha PaxyHOK, Ha noraweHHst 3aboproBaHOCTi 3a UMM YHiBepcanbHUM
[IOrOBOPOM B TaKill YeproBoCTi:

-CyMa HecaHKuioHOBaHOro osepapadTy;

- cyMma KowMicii Ta/abo nnaTv 3a CynpoBoaXeHHs HecaHkUioHOBaHOro osepapadTy;

- CyMa NpOoCTPOYEHUX KOoMiCilt BaHky;

- CyMa HapaxoBaHMWX KOMICii1 BaHky;

- cyma Wwrpadis, NeHi Ta iHwe;

- pewTa KowTiB (JOCTynHWIA 3a5MLWOK) 3aNULWAETLC Ha PaxyHKy KrieHTa.

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 25 3 82.
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5.3.14. MNpu HagaHHi nocnyr, aki 6e3anocepefHbO He BiAHOCATLCA A0 06CNyroByBaHHS PaxyHKy Ta BMKOHYIOTbCS bBaHKOM Ha
niacTaBi OkpeMmo yknaaeHux aorosopiB 3 KnieHToM, KnieHT gopyyae baHKy 3AilicHIOBaTM AOroBipHe CrnvcaHHsi 3 PaxXyHKy 3 MeTO
noBepHeHHs Byab-sKMX CyM 3ab0proBaHOCTe N0 OKPEMO YKaAeHWX A0roBopax y BUNAAKy, SIKLLO CTPOK MoralleHHs Takoi 3a60proBaHoCTi
HacTaB (BK/OYaloUM HEYCTOMKY Y NOPsAKY Ta Ha YMOBaX, BU3HAYEHUX TakUMM OKPEMUMM AOrOBOpaMu, yknaaeHumu 3 KnieHTtom).

5.3.15. Y pasi Heonnatm KnieHTom nocnyr baHky y nopsiaky, Bu3HadeHoMmy n.5.3.13. upboro YHiBepcanbHoro gorosopy Ta/abo
3a BiACYTHOCTI kowTiB Ha PaxyHky KnieHTa Ha AeHb 3AiMCHEHHs BIAMOBIAHOI onnaTW, CTPOK siKOi HacTas, KnieHT aopy4ae baHky
30iMCHIOBATU AOrOBipHE CMMCaHHA Ha KOpUCTb BaHky nnatexis 3rigHo 3 n. 5.3.13. uboro YHiBepcanbHOro AOroBopy, 3 6yab-sIkOro
iHWOro paxyHky, Biakputoro KnieHToM y BaHky, y neplo4yeprosoMy NopsiAKy Mo BiAHOLWEHHIO A0 iHWMWX nnaTexis, AKi iHiLitTbes
KnieHToM.

5.3.16. Skwo baHK 3 He3anexHux BiA HbOro NPUYNH HE MOXE B NOPAAKY AOTOBIPHOMO CNWCaHHS OTpUMaT Byab-aKi 3 KOLWTIB,
3a3HauyeHux y n. 5.3.13. uboro YHiBepcanbHOro JoroBopy (30Kpema, yepes BiACYTHICTb KOWTIB Ha paxyHKyY), KnieHT NOBMHEH caMOCTiiHO
CNNATMTK Ui CyMU BaHKy WASXOM BHECEHHS roTiBKM Yv 6€3roTiBKOBOro nepekasy KowTiB.

5.3.17. Y pasi HaaxomxeHHs Bia 6aHKy-iHiLiaTopa NoBifLOMIEHHS NPO HEHANEXHWI nepekas KOWTIB BaHK 3ynuHsE 3apaxyBaHHs
KOWTiB Ha PaxyHok KnieHTa Ha 4ac BCTaHOBMEHHS MPaBOMIpHOCTI nepekaly abo crnucye 3 PaxyHky KnieHTa BXxe 3apaxoBaHi KOWTH 3a
TakMM HEeHaneXHWM nepekasoM. Mpu UbOMy BaHK HeralHo, Micns OTpPUMMaHHSA MOBIAOMNEHHs BiA 6aHKy-iHiLiaTopa, HanpaBnse
noBifOM/EHHs! KNieHTY MpO MOMWIKOBE 3apaxyBaHHs KOLWTIB Ta MpO 3A4IWCHEHHS [OrOBIPHOMO CMMCaHHS 3 PaxyHKy CyMW KOWTIB Y
BiANOBIAHOMY PO3Mipi.

BaHk He KoMneHcye KnieHTy KowTK, siKi cnincaHi 3 PaxyHKy BHacnifoK HE3aKOHHOro, Ha AyMKYy KrieHTa, BUkopucTaHHs KapTku,
SIKLLO A0 Takoro il BUKOPUCTaHHS MaB Micle xo4a 6 oavH BUNagok:

-npeTeHsia KnieHTa He Hagiliae Ao baHKy HeraHO NiCNs BUKOHaHHS NNnaTiXHOI onepadii;

-KnieHT ckacyBaB abo 36inbMB AO6OBI NiMITM Ha NMpPoBEAEHHS MAaTiKHOI onepauiit 3 KapTkoto abo iHwWi obMexeHHst 6e3neku,
MeTa SIKUX, 3HU3UTU PU3MK MOXIMBMX LLaxpaicbkux onepauiii (y nopsiaky, nepeabayeHoMy LM YHiBepcanbHUM [OrOBOPOM);

-KNiEHT He NoBepHyB Y baHk KapTky, no sikiii BUCTaBMB NPETEH3Ito;

-KNiEHT He 3a3HaumB Yy 3asBi HoOMep Aitoyoro MobinbHOro TenedoHy, akcie, aapecy enekTpoHHoi mowTn, abo Hapas baHky
NMWCbMOBE MOBIZOMEHHS NPO BIAMOBY Bif OTpUMaHHs nocyr GSM- banking, npo 3ailicHeHi onepalii 3 BUKOpUCTaHHSM KapTok,

-3a pe3ynbTaTaMu NpoBeAEHOro po3cnifyBaHHs,, BaHk Mae iHdopMalito, sika MoXe CBiaYMTU Npo Te, Wwo KnieHT cam cnpusBs
NPOBEAEHHIO NNMATIKHUX onepaLin.

- HEBUKOHaHHS [lepxxatenem BuMor nianyHkTiB 5.4.1.10. abo 5.4.1.11 uboro YHiBepcanbHOro 4oroBopy abo iHWMX YMOB LibOro
YHiBepcanbHOro A0roBopy LWOAO NOPSAKY 34iMCHEHHS onepauilt 3 KapTkoto;

- B iHWWX BMNaakax, nepeabayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu.

5.3.18. Akwo BantoTa onepauii no KapTtui He 36iraeTbcs 3 BanOTOK paxyHKy, B LbOMY BUNaaKy BinbyBaETbCs KOHBEPTaLis BasioT.
BuHATKOM € onepauis B rpuBHi 3-3a KOPAOHY MO KapTkax Visa, Konu BanioTa KapTKOBOrO paxyHKy - rpuBHs. B paHomy Bunagky
BiAGYyBa€eTbCs NOABIMiHA KOHBepPTaLlisl Yepes Aonap 3 ypaxyBaHHsM kypcy MC Ta koMepLiiHoro Kypcy 6aHKy - CroHCopy.

KoHBepTauis BanoTW 3anexuTb Bia:

- BaslOT KapTKOBOrO PaxyHKy;

- Ba/loTU onepauii - BantoTa, B siKiil MPOXOAUTb 3HATTS roTiBku abo po3paxyHok 3a ToBapy Ta / abo nocnyru 3a KOpAOHOM;

- TMNY KapTKu, a came kapTka Visa abo kapTka Mastercard.

Ans kapTok Visa.

SAkwo BantoTa onepadii He gonap CLUA, ii cyma kKoHBepTyeTbcs B gonap CLUA 3a kypcom INC. Akwo Bantota PaxyHky He gonap CLUA, To
po3paxoBaHa cyMa B goniap CLUA KOHBEPTYETLCS 3@ KypCoM KymniBfii Ta NpoAaxy iHO3EMHMX BantoT 3a FPUBHI ANs onepauiii No NAaTiXXHUX
KapTkax 6aHKy CMoOHCopy, WO Ai€ Ha AaTy 06pobku dhiHaHCOBMX onepaLlii B NMPOLECUMHIOBI YCTaHOBI. HacTynHoro po6o4oro AHs AaHa
cyMa BifobpaxaeTbca Ha PaxyHky.

BaHK AN YHUKHEHHSI PU3MKIB KypCOBMX KOIMBaHb MOXXE BUKOPUCTOBYBATU CreLliaibHWUIM KypC aBTopu3allii , o 36inbLlye cyMy onepadiii
Ha 3aTBepaxeHy baHkoM BennuuHy. licnsa HagXOMXKEHHS! CMCaHHS Bif MAATiKHOI CUCTEMM | YTPUMAHHS BiANOBIAHOrO E€KBIBANEHTY Yy
BantoTi po3paxyHkiB i3 MMC 3a koMepuiHMM KypcoM BaHky crnoHcopy ans lMnaTikHoi KapTkW, Haa/MLWKOBO 3ab6/0KOBaHi 3a KypcoM
aBTOpM3aLlii KOWTW aBTOMATUYHO CTaloTb AOCTYMHUMM KnieHTy. Pi3HMUSA, WO BMHWMKNA, MiXK CyMOIO onepadlii Ha AaTy ii 34iMCHEHHS Ta
CyMoOlt0 onepaLlii Ha AaTy 06pobku thiHaHCOBMX onepaLiit B NPOLIECUHIOBIN YCTaHOBI HE MoXe ByTv NpeaMeToM npeTeHsii 3 6oky KnieHTa.
Ans kapTok Mastercard.

KoHBepTauisi B BantoTy PaxyHKy BiabyBa€ETbCs 32 KOMEpPLIHUM KYpCOM BaHky.

B pesknx Bunagkax BpaxoByeTbcs Kypc MC.

Mia KOMepUiNHUM KYpCOM MaETbCA Ha yBasi Kypc KyniBni Ta NpoAaxky iHO3EMHUX BatoT 3@ FPUBHI Ans onepaLiii 3 BUKOPUCTAHHAM
MnaTi>XHWUX KapTOK, 3aTBEPMDKEHNI PO3MNOpsSMKEHHSM [0N10BM NpaBniHHA No baHKy Ha AeHb BiAo6paXKeHHs onepadii No PaxyHky.
KoHBepTaLis KowWTiB 33 onepauiaMi, ki 6ynu 3ailiCHeHi 40 BCTAHOB/IEHHS KOMEpPLIIMHOMO Kypcy, 3AiNCHIOETLCSA 3a KOMEPLIMHUM KypcoM
nonepeaHboro poboyoro gHs.

KoHBepTaLisi KowTiB Bia6yBa€TbCA 33 KOMEPLINHUM KypcoOM BaHKy y HacTynHux BuUnaaKax:

-AKLWO BantoTa PaxyHKy rpuBHs, BantoTa onepadii gonap CLLUA a6o eBpo;

-AKLWo BantoTa PaxyHky gonnap CLUA, BantoTa onepauii rpuBHs;

-9KLWO BantoTa PaxyHKy €BpO, BantoTa onepauii rpusHs.

B ycix iHLWMX BUNaaKax, KoHBepTaLil KOLWTiB B BaNOTy PaxyHKy BiAByBa€ETbCs 3 ypaxyBaHHAM Kypcy MC Ta KoMepuiiHoro Kypcy baHky.

CyMa haKTUYHOrO CNUCAHHA KOLWTIB [AOPIBHIOE CyMi 3ab6/0KOBaHMX KOLWTIB, TakMM YMHOM, KYpCOBa Pi3HMUS 33 KapTKamu
Mastercard BiacyTHsl. BuHATKOM MOXxe 6yTK KypcoBa pi3HMUS, sika YTBOpPWIACcb Ha CyMy KOMICIi 3a BignoBiaHYy onepawito.

5.3.19. fkwo KnieHT npu po3paxyHKax Mo 3aKOpPAOHHWMX onepauisx 3 KapTkamm (K 3 npucyTHicTio KapTku, Tak u 6e3 Hel
(onepauii B Mepexi IHTEpHET), CKOpUCTaBCA MOCMYrolw AWHaMiYyHOl koHBepTauii Banotn (DCC), 3anponoHoBaHow HWoMy 6aHKOM-
€KBaiEPOM, CyMa onepalii, Wwo 6yna 3abnokoBaHa B rpUMBHI BBAXKAETbCA CyTO iHOPMALMHO, a CUCaHHSA KowTiB 3 PaxyHKy KnieHTa
30INCHIOETLCS, K | N0 6yAb-AKMM 3aKOPAOHHUM onepaLisiM, 3riHo NyHKTY 5.3.18. UbOro YHiBepcanbHOro A4orosopy.

5.3.20. KowmiciliHa BMHaropoaa baHky crinayyetbca KnieHTOM B HauioHanbHil BantoTi Ykpaitu 3rigHo Tapudis BaHky. B pasi,
AKLO PaxyHOK BiAKPUTO B iIHO3EMHIl BantoTi, baHK 37iliCHIOE CMUCaHHS 3 PaxyHKY HapaxoBaHOI CyMM KOMICIi B iIHO3eMHIl BantoTi abo cymu
KOMicii, L0 € eKBiBaJIEHTOM CyMM KOMICIMHOI BUHAropoayM B FpuBHSX, 3@ KypcoM HBY, WO fi€ Ha MOMEHT HapaxyBaHHSI KOMICiliHOI
BUHaropoau. KnieHT 6e3BiakinyHo gopyyae baHky (Haginse baHk npaBoM) 3AilicHIOBaTY Bif iMeHi KnieHTa npoaa iHO3eMHOI BantoTh Ha
Mi>k6aHKIBCbKOMY BasIloTHOMY PUHKY YKpaiHM 3 MeTolo NpuabaHHs (OTpMMaHHS) KOWTIB B HALiOHaNbHIM BantoTi B CyMi, HEOBXiaHIN ans
onnaTh KOMICiliHOI BUHAropoaum 3a UuuM YHiBepcanbHMM JOrOBOPOM, Ha MiAcTaBi yMOB LbOro YHiBEPCaNnbHOro A4OroBOpY, SIKUI 3@ 3rofoto
CTOpiH € 3asB0t0 NPO NPoAaX iHO3EMHOI BaMoTK. 3asiBa NPO NPOAAX iHO3EMHOI BalOTU NOAAETLCA KIIEHTOM i NpuUiMMaETbcs BaHkoM Ao
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BMKOHaHHA B IeHb NpueAHaHHA KrlieHTa A0 LbOoro YHiBepcasbHOro A0roBopy, WASXOM NianucaHHa KnieHToM 3asBu nNpo NpUEAHaHHSA [0
YHiBepcanbHOro A0roBopy MNpu BiAKPUTTI MOTOYHOrO PaxyHKY 3 BWMYCKOM KOPMOPATUBHUX MAATDKHUX KapToOK. 3asBa Mpo npoaax
iHO3eMHOI BantoTh € 6e3BiAKNMYHOIO i Ai€ BNPOAOBX BCbOro CTPOKY Aii LbOro YHiBepcanbHOro Aorosopy.

5.3.21. KnieHT gopy4ae baHKy yTpMMyBaTH i3 CyMu KOLLTIB, OTPUMAHUX Bif NpoAaxy iHO3eMHOI BaftoTV KOMICIHY BUHaropoay
BaHky (3rigHo Tapudi baHKy, YMHHMX Ha AaTy 34iMCHEHHs BiANOBIAHOI omepauii), a TakoX iHWi nnatexi, nepeadayeHi YMHHUM
3aKOHOAABCTBOM YKpaiHun Ta Tapudammu baHky.

5.3.22. KnieHT noroaxyeTbcs oTpuMyBaTH iHdopMaUiiHi nosiaoMneHHs Big baHKy, BUMHeEHI 6yab-skUM CMOCOBOM Ha KOHTaKTHY
appecy Ta/ abo Ha KOHTaKTHi TenedoHn (B TOMY YMCHI LLISXOM OTPUMaHHA SMS -noBiAoMAeHb), 3a3HadeHi KnieHTom B 3asBi-aHKeTi Npo
BUMYCK KOPMOPATMBHOI NNATXXHOI KapTKu, 3rigHO 3 WwWabnoHoMm, HaBedeHnM y JoaaTky N29 fo faHoro YHiBepcanbHOro AOroBopy.

5.3.23. 3a HagaHHsa nocnyr KnieHT cnnadye banky nnaty, nepeabayeHy obpaHum TapudHUM nakeToM. 3MiHa TapudHOro nakeTy/
3MiHa okpeMmoro Tapudy 3a okpeMoto nocnyroto (onepauieto) baHky B pamMkax TapudHoro nakety Ta/abo po3Mmipy NpoueHTiB Mo onsari
3aMLLKY KOLWTIB Ha PaxyHKy B paMkax TapudHOro nakeTy 3AiMCHIOETLCS 3a 3roaoto CTOpiH Ha MiacTaBi BHECEHHs 3MiH Ao 3asiBu npo
NPUEOHaAHHA A0 YHiBepcanbHOro A0roBopy Mpu BIAKPUTTI MOTOYHOrO paxyHKy 3 BUIMYCKOM KOPMOPaTUBHWX MNNATiXHUX KapToK,
AKi yknagalTbcsl Mixk baHkoM Ta KnieHToM.

5.4. NpaBa T1a 060B'A3kN CTOPiH:

5.4.1. KnieHT 3060B's13y€TbCA:

5.4.1.1. HecTu BigNOBIAANbHICTb 3@ BipHICTb 3aMOBHEHHS AOKYMEHTIB i HAAaHHS AaHWX, HEOOXiaAHWX Ansa BiaKpUTTS PaxyHKy
Ta Bunycky KapTok.

5.4.1.2. Hapatv Ha nepwy BuMory baHKy AOKYMEHTM i BiAOMOCTi, HeobXiaHi ans voro ipneHTudikauii Ta Bepudikauii Ta/abo
ineHTUdikauii Ta Bepudikauii [epxaTtenis, 3'acyBaHHs1 Moro/ix 0cobu, cyTi AisnbHOCTI, hiHaHCOBOro cTaHy. BuyacHo nosigoMnsT BaHk
npo BCi 3MiHWM B fOKyMeHTax Ta/abo BigomocTsix, wo 6ynu HapaHi KnieHTom BaHky (nacnopTHi AaHi, agpecu Micusi NPOXWMBAHHS i
peecTpauii, KOHTaKTHi PeKBI3UTM TOLWO), Y nopaaky W obcsrax, nepeadadyeHux YMHHUM 3aKOHOAABCTBOM YKpaiHWM Ta BHYTPILLHIMKM
HOPMaTUBHUMK AOKYMeHTaMu BaHKy 3 nuTaHb 3anobiraHHs i npoTuaii neranisauii (BiAMMBaHHIO) AOXOAIB, OTPUMAHMX 3I0YUHHUM LLISIXOM
abo ciHaHCyBaHHAM TepopuaMy abo (iHaHCyBaHHSIM PO3MOBCHOAKEHHS 36poi MacoBOro 3HuuieHHsl. IHdhopMauis Ta/abo AoKyMeHTU
niansiratoTe HaAaHHIO NPOTAroM 7 (cemu) AHIB 3 AaTU OAEPXKaHHS MMCbMOBOI BUMOry Bia BaHky abo 3 AaTv HacTaHHs BiANOBIAHMX 3MiH Y
BUrNagi odiliiHoro nncra Ha ipMoBoMy 6n1aHKy KrieHTa, sikuii niaTBepaKye dakT HACTaHHS TakUX 3MiH, LASXOM MOro HajicnaHHs Ha
appecy baHky pekoMeHAOBaHWM MOLWTOBMM BiAnpaBneHHsM abo yepe3 YnosHoBaxeHy ocoby KnieHTa npu BiasiayBaHHi BipaineHHs
BaHky/BaHky.

5.4.1.3. 3abe3neuntn oTpuMaHHs KapTku B baHky [lep>xaTeneMm, Ha iM's AKoro BoHa BUNYyLLEeHa, Ta ii MianMcaHHs B cnewianbHo
nNpu3HayYeHoOMy Af1s Uboro Micui Ha Kaptui.

5.4.1.4. [o oTpuMaHHs [epxatensamMu KapTok, 03HanoMUTK iX 3 yMOBaMM LibOro YHiBepcaibHOro 4oroBopy.

5.4.1.5. Bu4acHO po3MilyBaTV Ha PaxyHKy KOLWITW, AOCTaTHi ANS 34iMCHEHHS BCiX HEOBXiAHMX NnaTexis no PaxyHky. CBOEYACHO
Ta B MOBHOMY 06cs3i BigwkoaoByBaTU baHKy KowTW, cniadveHi HUM MIMC no onepauisix 3 BUKOPUCTaHHSIM KapTku, cnnayyBaT BaHky
BMHaropoAy 3a MoCiyru, Ta iHWi cymu, nepeabayeHi UMM YHiBepcasbHUM [OrOBOPOM, 3AiMCHIOBaTM MOralleHHs 3a6oproBaHOCTi 3a
HecaHkuioHoBaHUM oBepapadToM, NpoueHTaM/Ta abo KOMICisIMM 3a KOPUCTYBaHHS HUM, B TOMY YMC/i MPOCTPOY€EHOi 3a60proBaHoCTi, B
[eHb HaaXoMKeHHs by ab-sKknxX KOLWTiB Ha PaxyHok KnieHTa B nopsiAiKy AOrOBipHOro CMMCaHHA Ha yMOBax LbOro YHiBepcasbHOro Aorosopy.

5.4.1.6. BxuBaTV 3axoAu 3 HeAoNyllEHHsI BMHUKHEHHS HecaHkuioHoBaHOro oBepapadTy 3a PaxyHkoM, a y pasi horo
BUHWUKHEHHS! - BXXMBATU HeravHi 3axoam 3 METO MOro NoraleHHs.

5.4.1.7. 3piiicHioBaTi Onepauii 3 BUKOPUCTAHHAM KapTku y BiAMOBIAHOCTI i3 3aKOHOAABCTBOM YKpaiHW, UMM YHiBepcanbHUM
norosopoM Ta lNpasunammn BaHky.

5.4.1.8. BianosigaTi 3a Hacniaku onepauin, 3aiicHeHnx [epxaTensamm 3 BUKOPUCTaHHAM KapTok Ta 3a Bci aii JepxaTens/is
3 AaTh OTpUMaHHA KapTku Ta A0 AaT NOBEPHEHHS ii A0 baHKy.

5.4.1.9. He BukopuctoByBaTM KapTku ansi BUNnaty 3apobiTHOI nnaTv, iHWMX BUMANAT couiasibHOrO XapakTepy, onfiatu B
iHO3eMHili BantoTi AOroBopiB (KOHTPAKTIB), @ TAaKOX ANs 3AIMCHEHHS iHLIMX onepaLii, He nepeadaveHnx UMM YHiBepcanbHUM A0roBopoM
Ta/abo 3a60pPOHEHMX 3rigHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHMu.

5.4.1.10. 3abe3neunTy KOpUCTyBaHHS KapTkot BMK/IOYHO [lepxaTeneM, Ha iM's IKoro BOHa BUMYLUEHA, BXWUTW BCi MOXJIMBI
3axoau Ans 3anobiraHHs BTpaTy KapTku.

5.4.1.11. 3abe3neunT HEMOX/IMBICTb NoBigoMneHHs depxaTenem MIH-koay TpeTiM ocobam Ta 36epexxeHHst Moro y TaEMHULI.

5.4.1.12. [loTpMMyBaTMUCb BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY YMC/i BUKOHYBATM BMMOIM HOPMaTUBHO-MPaBOBUX
aKTiB HauioHanbHOro 6aHKy YKpaiHu Woao pexnMy BUKOPUCTaHHS PaxyHKy, BUKOHYBaTV YMOBM LibOro YHiBepcanbHOro gorosopy, Mpasun
Ta Tapudis baHky woao o6cnyrosyBaHHS KapTok.

5.4.1.13. BuTtpayaTv KOWTK, po3MilleHi Ha PaxyHKy, nuwe B Mexax [JOoCTyrnHOro 3aumLuKy.

5.4.1.14. KoHTpontoBaTH pyX i LiSlbOBE BUKOPUCTAHHS KOLITIB 3@ PaxyHKOM.

5.4.1.15. HecTn BiANOBiAa/IbHICTb 33 CBOEYACHICTb Ta MPaBUbHICTb ONOAATKYBaHHS onepauii 3@ PaxyHKOM BianoBigHO A0
BMMOI YNHHOrO 3aKOHOAABCTBa YKpaiHu.

5.4.1.16. 3abe3neuyBaT ofepxaHHs [epxaTtenem Kaptku 3 [IH-koHBepTOM Ao Hei no VISA, abo Kaptkn Ta SMS-
nosigomneHHs 3 MNIH-kogom no MasterCard.

5.4.1.17. OpgepxxyBaTu BUNMUCKM NO PaxyHKy BMK/IIOYHO Yepe3 YNoBHOBaXxkeHy 0coby KnieHTa.

5.4.1.18. [lonoBHIOBaTM PaxyHOK rpoOLLIOBMMM KolITaMu B obcsrax, Aki 3abe3nedytoTb BaHKy MOXMBICTb 3fiMCHIOBATU
[OroBipHe CrMCaHHSA Ha YMOBaX LbOro YHiBepcanbHOro aorosopy Ta lMNpaswin.

5.4.1.19. CaMOCTiliHO perynoBaTh B3aEMOBIAHOCUHY 3 [lepXXaTensiM1M CTOCOBHO 3iICHEHHS BUTPATHUX onepaLiit 3a PaxyHKOM.

5.4.1.20. Y Bunaaky 3BiNbHeHHsi/cMepTi [depxatens npoTaroM oaHoro 6aHKIBCbKOro AHA MoBiZOMMTM npo ue baHk Ta
nosepHyT\ KapTky B BaHk B cTpok A0 2 (ABOX) po6oumx AHIB 3 AHA 3BiSIbHEHHS TaKoro npauiBHMKa/OTPUMaHHSA iHcopMaLlii Npo ioro
cMepTb. KnieHT Mae npotarom 45 (copoka n'atv) AHiB nicns 3madi KapTku B BaHk cnnavyBat BCi onepauii, Wo 6ynu 3miicHeHi
[epxaTtenem 3a Kaptkoto. B pasi, akwo Kaptky He 6yno noBepHyTo B baHK HaneXHWM 4nmHoM, KnieHT noBuHeH cnnadvyBatn baHky B
6e3yMOBHOMY MOpAAKY BCi CyMu 3a onepauismu 3 KapTkoto, siki 6ynu 3aificHeHi [epxaTteneM nicns 3BinbHeHHS, abo TpeTiMu ocobamu
nicnsa cmepti JepxaTtens.

5.4.1.21. He ni3Hiwe, Hix 3a 1 (0AWH) MicAUb [0 3aKiHYEHHS CTPOKY Al KapTK1 34iIMCHUTW OAHY 3 HACTYMHMUX Aijii:

- 3BepHYTUCA A0 BaHKy 3 3asB0t0 Npo NepeBunyck KapTku Ha HOBUI TEPMIH;

- 3BepHYTUCA A0 BaHKy i3 3asB0t0 Mpo 3akpuUTTa PaxyHKy Ta NpuUnuHeHHs Aii KapTku;

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
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- Npy nogaxHi Ao baHky 3asBK Npo nepeBunyck KapTku Ha HOBUIA TepMiH, abo B AeHb OTpUMaHHs KapTku, BUNyLIEHOi Ha HOBWI
TepMiH, 0AHOYACHO NoBepHYTU A0 BaHky KapTKy, TEpMiH fii SKoi 3aKiH4YMBCS.

5.4.1.22. [lpv 3an0BHeHHi 3asBK BKa3aTh AOCTOBIPHI BiAOMOCTI, B TOMY YMC/i HOMEP KOHTaKTHOro TenedoHy Ans OTpUMaHHS
SMS-NoBiAoMNeHHs Ta/abo dakcy Ta aapecy eneKkTpPoOHHOI NOLTH, @ TaKOX NCbMOBO iHOopMyBaT baHk Npo 6yab-gKi 3MiHW Y BiAOMOCTSX,
HaBefeHwX Yy 3asBi, pekOMeHA0BaHWM NNCToM abo ocobucTo.

5.4.1.23. 3abe3neunTy OoTpMMaHHs1 B baHKy BuroTtoBneHoi KapTku ocobucto [epxartenem y CTPOK, L0 He nepesBuwye 3
(TpbOX) MicALiB i3 MOMEHTY CKNaAeHHS BiANOBIAHMX 3asB, NOB'A3aHMX 3 BUMYCKOM/Mepe BUMyCcKoM/3aMiHoto KapTku.

5.4.1.24. CBo€yacHO 03HaAMOMJIOBATUCA 3 BUMOraMy YMHHUX HOPMATMBHO-TPaBOBKX akTiB HauioHanbHOro 6aHKy YkpaiHu 3
nuTaHb 3AIMCHEHHS onepauili 3 BUMKOPUCTaHHSM KapTku, He pigle, HX OAMH pa3 Ha Micsiub O3HaloMnoBaTUCL 3 iHdopMaLieto,
po3miLleHoto baHkoM Ha odiuiiHoMy caliTi baHKy, Ha iHdopMaUiiHWUX CTeHAax, po3TalloBaHMX Y MpUMilleHHi BinaeneHHs BaHKy, a Takox
3a AOMOMOroH0 iHWKX Axepen nepeaadi baHkom iHdopmauii, nepeabaveHnx UMM YHiBepcanbHUM AoroBopoM Ta [lpasunamu baHky.

5.4.1.25. T[pu 3akpuTTi PaxyHKy 3a HasiBHOCTi y KnieHTa 3aboproBaHocTi nepea baHkoM, cnnaTtuTy Taky 3aboproBaHicTb B AeHb
nopaHHsa Ao baHky 3asBu npo 3akpuTTs PaxyHKy / 3asBv npo posipeaHHsA [oroBopy npo HajaHHS BaHKiBCbKOro npoaykTy/nocnyru
LUNSIXOM MOMOBHEHHS1 PaxyHKy B roOTiBKOBIM ¢opMi yepe3 kacy baHky abo y 6e3roTiBkoBiii ¢opMi y po3Mipi HasBHOI (akTUYHOI
3aboproBaHOCTi 3a PaxyHKoM.

5.4.1.26. Y pasi BusBneHHsa KnieHtom abo [lepxatenem BTpaT abo HE3aKOHHOro BMKOPUCTaHHA KapTku um o6rpyHTOBaHOI
nifo3pn HaCTaHHSA LUMX 06CTaBUH abo Micnsi OTPUMaHHS SMS-MOBIAOMEHHS! NPo onepauii no KapTui, siki KnieHT He 3AilicHIOBaB, HeramHo
3BepHyTUCs 0 baHky aAns 6nokyBaHHS nojanblumx onepauii 3a KapTkoto (PaxyHkom):

- 3a TenedoHoM KnieHTCbKOI NiaTpuMkn banky (050) (068) (056) 734-50-05;

- MMCbMOBO 3a MNiANUCOM [lepXxaTenst KapTKuM He nisHiwe 24-0X rogvH 3 MOMEHTY YCHOrO MOBiAOMEHHS , LWSIXOM 0cobuctoro
noAaHHs NoBiAoMNeHHs Ao BaHky. MMcbMoBe NOBIAOMEHHSI MOBUHHE MICTUTY AeTanbHi 06cTaBHK BTpaTy KapTku Ta BigoMi [lepxaTtento
06CTaBUHM i HE3AKOHHOrO BUKOPUCTaHHS.

5.4.1.27. Y pasi BTpaTM KapTku A0 MOMeHTy ofepxaHHs BaHKOM noBifoMfeHHs npo ii BTpaTy BiAnNOBiAaTM 3a BCi onepauji 3
KapTkamu, 3pilicHeHuMn TpeTiMn ocobamu, 3 BigoMa abo 6e3 BigoMa [epxatens KapTku. Akiwo KapTka, wo 6yna paHiwe 3asBieHa sk
BTpayeHa, BusiBneHa KnieHToM abo [epxateneM, Tol Ma€ HeralHo cnosicTUTM Npo ue B BaHk i cnigyBaTv BkasiBkaM, Lo 6yayTb HaaaHi
BaHKoM.

5.4.1.28. CTOpoHW MaloTb TaKOX iHLIi MpaBa Ta HecyTb 060B’A3kM, NnepeabayeHi YHHUM 3aKOHOAABCTBOM YKpaiHu.

5.4.2. KnieHT Ma€ npaBo:

5.4.2.1. Po3nopsaaxaTucb KowTamu, Lo 06nikoByOTbCA Ha PaxyHKy, 3 BUKOpUCTaHHAM KapTkv B Mexax [JoCTynHOro 3anuLLKy,
3@ YMOBM AOTPUMAHHS BUMOI YWNHHOIO 3aKOHOAABCTBA YKpaiHK, B TOMY YACAi, HOPMaTUBHO-NPaBOBMX aKTiB YKpaiHu.

5.4.2.2, [llepeka3yBaTu 6e3roTiBKOBi KOLITW Ha PaxyHOK Ta BHOCMTM KOLUTW FOTIiBKOIO B YCTaHOB/IEHOMY MOPSiAKY BiAMNOBIAHO
[0 YMHHOr O 3aKOHOAAaBCTBa YKpaiHW, B TOMY YACIi HOPMaTUBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky YkpaiHu.

5.4.2.3. OtpuMyBaTK BUMNUCKKN MO PaxyHKy y CTpoku, nepeabayeHi uMM YHiBepcasbHUM AOrOBOPOM.

5.4.2.4. Ha nigcTasi 3asBu BignosigHoI hopMu 3BepTaTUCh A0 BaHKy 3 MeTolo BMMNYCKY HOBMX KapTok, nepeBunycky KapTok
Ha HOBWIA TEPMiH, OTPMMaHHS NO3a4eproByX BUNMCOK Ta 3aMOBNEHHS AOAATKOBUX NOC/Yr 3@ YMOBM Cniati BaHky BianoBiaHOI KOMICiHOT
BMHaropoaum 3rigHo 3 Tapudamm BaHky.

5.4.2.5. [1n5 OTPUMaHHS po3'CHEHb LLOAO CNMCaHMX Ta 3ab610KOBaHMX CyM KoL TiB 3a OnepauisiMi 3 BUKOpUCTaHHSM KapTku,
KOHCY/bTaLii 3 NMTaHb Tapudis Ta/abo HaaaHHs nocnyr bBaHky, y pasi BUHMKHEHHSI HEWTAaTHUX CUTYyaLiii NpyU BUKOPUCTaHHI KapTku, a
TaKOX 3 iHWMX MUTaHb, NOB’'A3aHMX 3 06CNyroByBaHHsAM PaxyHKy Ta/abo BukopucTaHHsM KapTku 3BepTaTucs Ao baHky 3a TenedoHamm
Bigainy knienTcokoi niatpumkm (050) (068) (056) 734-50-05.

5.4.2.6. 3 METOI KOHTPOJIKO BUTPAT 3@ PaxyHKOM iHiLit0OBaTU BCTaHOBSIEHHS NepCoHanbHOro ButpatHoro niMiTy no Onepauisx
3 BUKOpUCTaHHSIM KapTku/KapTok, B nopsiaky, nepeabaveHomy lNpasunamm baHky.

5.4.2.7. [pu3ynuHaTK Ajto BuTpaTHUX NiMiTiB, BCTaHOBNEHUX baHkoM, B nopsaky, nepeabadyeHomy Mpasunamu.

5.4.2.8. Po3paxoByBaTW Ha BiAWKOAYBaHHS 36WUTKIB BiA HENpaBOMipHMX onepaduiii 3a Moro KapTtkolo (PaxyHkoM) 3a ymoB
BMKOHAHHS BMMOr 3aKOHOAABCTBa, YMOB YHiBepcasbHOro A0roBopy, mpouedyp Ta CTpOkiB iHPOpMyBaHHS, nepeabadyeHnx 3akoHOM
YKpaiHun «lNpo nnaTixHi cucTeMm Ta nepekas KOWTiB B YKpaiHi».

5.4.2.9. OckapxuTy 6yab-sKy onepauito no PaxyHky Bnpoaosx 30 (TpMAaUsSTV) KaneHaapHUX AHIB 3 AaTW 3[iIMCHEHHS onepallii,
WO NiANSAra€ OCKApPXKEHHIO, ane He Mi3Hiwe KiHUS Micaus HaCcTynHOro 3a MicsueMm npoBefeHHs ornepadii, WASXoM HagaHHsa y BbaHk
NMCbMOBOI 3asiBM 3 HaAaHHSAM HeobXiaHMX MIATBEPMKYOUMX AOKYMEHTIB (KOMii YekiB, paxyHKiB, 3aMOB/eHb TOWO). YCi noaanblui Ajl
CTOpiH 3a Takow onepauieto 6yayTb NPOBOANTUCS Y BIANOBIAHOCTI A0 BHYTPILLHIX npoueayp baHKy, YWHHOro 3aKOHOAABCTBa YKpaiHN Ta
npasun MnaTtikHoi cuctemn. Akwo KnieHT He 0CKapXXMB onepawito y NopsiaKy Ta TEPMiHM, WO BKa3aHi y LbOMY MYHKTI, TO BBaXKAETbCH,
o KnieHT 3rofeH 3i BCiMa onepauismMu 3a PaxyHKOM, WO BKas3aHi y BUMKCLI Ta He MaE NpeTeHsiit A0 BaHKy, B T.4. Yy pasi HEOTpUMaHHS
KnieHToM (3 BnacHoi iHiLiaTMBK) BUNMCKM NO PaxyHKy A0 KiHUS MicAUS, HACTyNHOro 3a 3BiTHIM.

5.4.3. BaHK 3060B'A3y€eTbCA:

5.4.3.1. 3abe3neuntu BedeHHs PaxyHKy Ta 3ailicHeHHs Onepauii 3 BUKOPUCTAHHAM KapTok B Mexax [OCTYNHOro 3anuiuky
BMNPOAOBX TePMiHy Aii KapTku BianoBigHO A0 YMOB UbOro YHiBepcanbHOro gorosopy Ta lNpasun baHKy, 3 ypaxyBaHHSIM 0B6MeXeHb, Lo
BCTaHoBNeHi KnieHToM Ta/abo baHkom abo ymoBamu BignoBigHoI MnaTiXkHOI cMCTeMM Ta BUMOraMn YMHHOMO 3aKOHOAABCTBA YKpPaiHu.

5.4.3.2. Hapaatn KnieHTy Bunucky npo ctaH PaxyHKy B nopsiaky, nepenbadeHoMy UMM YHiBepCa/lbHMM [OrOBOPOM Ta
Mpasunamu baHky.

5.4.3.3. CBO€YacHO 3apaxoByBaTW KOLUTW, LIO HAAINLWAM Ha PaxyHok KnieHTa.

5.4.3.4. 3a nucbMoBOI 3asBoto KnieHTa MpoBeCcT! po3cnigyBaHHSA 3a CMipHOKO onepauiero BignosigHo Ao n.5.4.2.9. uboro
YHiBepcanbHOro gorosopy. Y pasi HeobXigHOCTI NpoBeAeHHS A0AATKOBMX eTaniB po3C/idyBaHHSA (3anuT NEepBUHHUX AOKYMEHTIB, TOLLO),
BaHK 3fiMCHIOE iX Nuwe 3a 3roaoto KnieHTa. TepMiH Ta NOpsAOK MPOBEAEHHS PO3CMiAyBaHHSA BM3HAYalOTbCA YMHHUM 3aKOHOAABCTBOM
YKkpaiHn Ta npasunamm MnaTiXkHOI cucTeMu. [aTo nNo4yaTKy po3CnifyBaHHS BBaXXaETbCHA AaTa OTPUMaHHS BiAnoBiAHOI 3aaBu KnieHTa
BaHkoM. [laTolo 3aBepLueHHS PO3C/igyBaHHS BBAXXAETbCA AaTa 3apaxXyBaHHS CYMW 3a CMipHOK onepauielo Ha PaxyHok KnieHTa, abo
HapaHHs BbaHkoM nucbMoBOI BignoBidi KnieHTy, abo HagaHHA NepBMHHMX [OOKYMEHTIB 3a CnipHOWO onepauieto. 3a 6e3nigctaBHe
OCKap>XeHHS onepadii, a TakoX 3a A0AATKOBI NOCNYrK, y TOMY uncni 3a nocnyru MnaTixHoi cuctemu, 3 KnieHta Moxe 6yTu cTarHeHo nnarty
3rigHo 3 Tapudamm Banky. O6MeXUTN BeAeHHS Aill 3i BCTAHOB/EHHS MPaBOMIpHOCTI nepekasy KnieHTa (MpoBecTu nepesipky 06CTaBuH
iHUMAEHTY, BMBYMTU Ta OLUIHUTM HasBHI Aoka3w, Towo) TepMiHOM 90 kaneHAapHWX AHIB Ta 3a BiACYTHOCTI 06CTaBuH, Siki AOBOAATb
HenpaBOMIPHICTb Nepekasy 3apaxyBaTh CyMy KOWWTIB Ha PaxyHok KnieHTa.

5.4.3.5. Hapatv [epxaTeno nepeBunyLLeHY Ha HOBUI CTPok KapTKy 3a yMOBM HajaHHs [epxateneM B baHk 3asiBuM Ha
nepeBunyck KapTku Ha HOBMIA CTPOK.
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5.4.3.6. Y BuUMaaKy NpUMMHEHHS Aii LbOro YHiBepcasbHOro J0roBopy NoBepHyTM KnieHTy 3anuok KowTiB Ha PaxyHKy
LUNSAXOM MepepaxyBaHHA Ha paxyHoK KnieHTa, Bu3HauyeHui KnieHTOM y 3asBi Npo 3akpuTTs PaxyHky, He paHiwe 45 (copoka n'sTu)
KaneHJapHux AHIB BiA AaTW oTpuMaHHs BaHkoMm Bif KnieHTa 3asBu npo 3akputTs PaxyHKy Ta noBepHeHHs KrieHToM Bcix KapTok,
BUMYyLLEHNX A0 PaxyHKy, Ta 3a yMOBM BUKOHaHHS KnieHTOM CBOiX 3060B'S3aHb 3a UMM YHiBepcanbHUM AOrOBOPOM.

5.4.3.7. Y Bunagky BTpatn abo kpagixku Kaprtku, komnpometadii (po3ronoweHHs) MIH-koay Ta/abo peksisuTie KapTku,
npuiHATY iHopMauito Big [Jepxatens/KnieHnTa i HeraliHo npoBecTw BCi HeobXiaHi Al ans 6nokyBaHHa KapTku y cucteMi aBTopu3alii:
nicns oAep>xaHHs MoBiAOMMEHHS 3a TenedoHOM abo B NMWCbMOBOMY BUMNAZi, LWNSXOM HanpasneHHsi dakcy, abo nucta Ha agpecy
enekTpoHHOI nowTn baHky callcenter@concord.ua, a Takox BHecTM KapTky B CTon-nucT 3rigHo 3 Tapudamu. Mpu uboMy KapTka He Moxe
6yTn akTMBOBaHa Hagani. Ha niactasi NnucbMoBOi 3asBM KnieHTa baHk Hagae HoBy KapTky Ha 3aMiHy 3arybneHoi/BTpayeHoi, BKpaaeHoi,
NOLIKOMKEHOI. HecTn pusnk 36UTKiB Bia 34iMCHEHHS NnaTiXHMX onepauii 3a KapTkoto KnieHTa 3 yacy nosigomneHHst KnieHtom BaHky npo
HecaHKUIOHOBaHY NnaTkHY onepauilo, BTpaTy, KpaAbKKy KapTKM, 3 ypaxyBaHHSAM 4acy Ha MpOBEeAEHHs BCiX HeobxigHux A ans
6nokyBaHHsA KapTku.

5.4.3.8. MosigomnsaTn KnieHTa Ta JepxaTtens npo 34iMCHeHHI nnaTixHi onepauil 3 BUKOpUCTaHHsAM KapTku;

5.4.3.9. Y pasi HeBUKOHaHHs BaHkoM 060B's3Ky 3 iHcopMyBaHHs KnieHTa Ta Jepxatens npo 3AilicHeHHi nnaTikHi onepauii 3
BMKOPUCTaHHSAM KapTku, HECTU pusuK 36MTKIB Bifl 34IMCHEHHS Takux onepauin;

5.4.3.10. Y pasi 34ilicCHEHHs MTOMUNIKOBOIO abo HeHanexHoro nepekasy 3 BUHW BaHky, skwo KnieHT/[epxaTtenb HesiaknagHo
NoBiAOMMB NPO NNATHKHI onepauii, Wo HUM He BUKOHYBANUCS, MiC/s BUSIBIEHHS MOMWUIKM HEraliHO BiAHOBMTM 3a/IMLLIOK KOLITIB Ha paxyHKy
[0 TOro CTaHy, Yy sikoMy BiH 6yB nepes BUKOHaHHAM Li€i onepadlii.

baHk y pasi nosigomneHHs KnieHTom/[lepxaTtenem npo HesaBepLueHy onepaLilo 3 yHeCeHHs KOWTIB Yepe3 MnaTikHi NpucTpoi
6aHKy-eMiTeHTa Ha paxyHKu, BiAKpUTI B BaHKy-eMiTeHTi, nicns noaaHHs KnieHtom/[epxartenem baHKy BiANOBIiAHOrO AOKYMEHTa, LWO
niaTBEpKYE 3AIMCHEHHS L€l onepauii, HeraHO 3apaxoBye 3a3HayeHy B LbOMY JOKYMEHTi CyMy KOLUTIB Ha BiAMOBiAHUI PaxyHoK micnsi
NpoBeAeHHS pPO3C/iAyBaHHS.

5.4.4. BaHK Ma€ npaso:

5.4.4.1. [IHiuitoBatu 3miHy Tapudis Ta MNpaBun, B NOPSAKY, BUSHAYEHOMY UMM YHiBepcanbHWM AoroBopoM Ta/abo Mpasunamu.

5.4.4.2. [lebeTyBaTi PaxyHOK Ha CyMU BCiX NpoBeaeHux [epxatenem OnepaLiii 3 BUKOpUCTaHHAM KapTku, CyMU HapaxoBaHWX
KOMICil, Ta BCiX iHWMX 3060B's3aHb B NMOBHOMY 06CsI3i, O BUHMKAIOTb Nia Yac 06CnyroByBaHHS PaxyHKy Ta/abo 34iMCcHIOBATU AOroBipHe
cnucaHHa kowTiB 3 PaxyHky KnieHTa, y nopsiaky, nepeabaveHoMy umMM YHiBepcanbHMM A0roBOpoM Ta/abo iHWWMMKM JoroBopamu,
yKnageHuMmn Mixx baHkoM Ta KnieHToM (SIKIWO NpaBo Ha Take cnucaHHs nepeabayeHe TakuMy AOroBOpamm).

5.4.4.3. 3pgilcHIOBaTV NPUMYCOBE CNNCaHHS (CTAFHEHHST) KOLWTIB 3 PaxyHKy KrieHTa Ha niacTaBsi po3paxyHKOBUX JOKYMEHTIB Y
BUMagKax, nepeabayeHMx YMHHMM 3aKOHOAABCTBOM, @ TaKOX He Mi3Hile HacTynHoro 6aHKiBCbKOro AHsA nosigoMnsaTv KnieHTa npo
HaAXOMKEHHS NNATKHOI BMMOrM Ha NPUMYCOBE CMUCaHHS KOLTIB 3 PaxyHky.

5.4.4.4. 3 Metoo 3anobiraHHa diHaHcoBMX BTpaT KnieHTa uM BaHKy y pasi BCTaHoBneHHst BaHkoM akTy MMOBIpHOI
KomnpomeTauii KapTku [Jepxatens, iHhopMyBaTh OCTaHHbOro 3acobamm TeneoHHOro 3B's3Ky Mpo HeobXifgHICTb 6/10KyBaHHS KapTku,
Ta, y pasi BiacyTHOCTI TenedoHHOro 38'a3ky 3 [lepxaTeneM i HEMOX/IMBOCTI OTPUMaHHS MOro 3roaun Ha 6110KyBaHHA KapTku, BiAMOBUTH
B 0b6cnyroByBaHHI KapTku, 3abnokysaBluu ii. BigHoBNeHHs o6cnyroByBaHHS KapTkuM y UbOMY BWNAAKy 3AIMCHIOETbLCA HAa NiacCTasi
3BEPHEHHS Y Byab-akuii crnoci6 i [epxaTtens Ao baHky nicnsa 3'acyBaHHs 06CTaBUH BUKOPUCTAHHS KapTku.

5.4.4.5. BiamoBuTV y BUNycky KapTku abo nepesBunycky KapTku Ha HOBWUIA TepMiH 6e3 06r'pyHTYBaHHS MPUYMH TaKoro
pilLEHHS, SKILO TaKWii BUNYyCK/nepeBunyck KapTku CynepeyunTb YNHHOMY 3aKoHOAABCTBY YKpaiHu abo Moxe Mpu3BecTv Ao diHaHCoBKX
36uTKiB/ noriplieHHs penyTauii baHky.

5.4.4.6. [epepaTv iHdoOpMaLilo, MOB'A3aHY 3 HE3AKOHHWUM YU HECAHKLIOHOBaHMM BUMKOPUCTaHHAM KapTku, a Takox 3
nopyLeHHsaM KnieHToM yMOB Liboro YHiBepcanbHOro 40roBopy NpaBOOXOPOHHWUM OpraHaM, a TakoX yfieHaM lnaTikHuX cucrem.

5.4.4.7. Y BunagKy HeoTpuMaHHsl B BaHky BurotosneHoi KapTku [epxatenem npotsaroM 3 (TpbOX) MicsuiB i3 MOMEHTY
0chOpMJIEHHS BiANOBIAHMX 3asB NPO BUNYyck KapTku/ nepesunyck/ 3aMiHy KapTku, 3HMWmTM KapTky. MNpu 3BepHeHHi KnieHTa go BaHky y
CTPOK, WO nepesullye 3 (Tpu) Micaui nicna odopMNeHHs BiANoOBiAHMX 3asB Ha BUNYCK/ NepeBunyck/ 3aMiHy KapTku, KNiEHT 34iMcHIOE
onnaTy Nocnyr 3 BUMYCcKy/nepeBnnycky/3amMiHn KapTku 3rigHo 3 Tapudamu.

5.4.4.8. 3 MeTOI0 NiaBULLEHHS! 6E3MeKN BUKOPUCTaHHS! PaxyHKy, BCTaHOBMOBaTU [060Bi BuTpaTHi NiMiTM 3a onepauismu 3
BMKOPUCTaHHAM KapTku (OKpeMo Ha onepaLii 3 oOTpMMaHHS roTiBKM Ta onepaLii B TOpriBesibHO-CEpBICHi Mepexi) Ta 3MiHioBaTK iX B
nopsiaKy Ta Ha yMoBax, nepeabayeHmx lNpasunamn baHky. BcTaHoBMOBaTM O6MeXeHHS WoA0 ob6cnyroByBaHHSA MMnaTixkHWX KapTok 3a
KOpAOHOM Ta B Mepexi IHTepHeT. ObMexeHHst Ta/abo BUTpaTHi NiMiTK BCTaHOBNIOKTLCSA Ta/abo 3MiHIOIOTLCS Y BiANOBIAHOCTI A0 pilLeHHS
YyMOBHOBaXXeHOro opraHy baHky, Ta HagatoTbca KnieHTy 3a 3anutom.

5.4.4.9. 3akpuTu PaxyHOK Yy pasi BiACYTHOCTI onepauii 3a PaxyHkoM npoTsroM 3 (Tpbox) pokiB nocninb (KpiM onepaLuii,
iHiLiMoBaHMX BaHKOM), SKWIO Ha HbOMY BIiAICYTHII 3a/MLLOK rPOLWOBUX KOWTIB. Mpy LbOMy Ais BCiX KapTOK NPUMNUHAETLCS 3 MOMEHTY
3aKpuTTA PaxyHKy. 3a HasIBHOCTI 3anMLWKy KOWTIB Ha PaxyHKy KnieHTa, BOHM nepepaxoBYyOTbCA Ha paxyHOK 3 0bniky 3aboproBaHoCTi
BaHKy 3a HegilouMMK paxyHKamu Ta 3a BUMOroKo nepegaoTbcs KnieHTy y nopsiaky, BU3HAaYEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.4.4.10. OtpumyBaTu Big KnieHTa nigTBEpA>KEHHS 3a/MLLKIB KOLWTIB Ha PaxyHKy/ax KnieHTa cTaHOM Ha 1 CiYHS NOTOYHOrO POKY
(Hapani B pamMkax po3ainy V uboro YHiBepcanbHoro aorosopy — «ligteepmkeHHsa KnieHTta»).

CTOPOHM AOMOBMANCH, IO MPU HEOTPUMaHHI BaHKOM NpoTaroMm ciuHa MigTBepaxeHHs KnieHTa wWwoao 3anmwky KowTiB Ha 01

CiYH$, BiANOBIAHWI 3aNMLLOK KOLWWTIB, iH(opMaLia npo skui 6yna HaaaHa KnieHTy BaHKoM, BBaXKaeTbCa NiATBEPMHKEHUM KNiEHTOM.

5.4.4.11. [ns 3[ilCHEHHA KOHTPOMIO AKOCTI 06C/MYroByBaHHA Ha CBill PO3Cyd BECTM 3BYKO3anuc TenedOHHUX pPO3MOB 3
KnieHToM/[lepxaTenem npu Moro 3BepHeHHi Ao baHKy, nNpu 3BepHeHHi cniBpobiTHMKIB BaHKy Ao KnieHTa/Aepxatens KapTku, a Takox
BMKOPUCTOBYBATM 3BYKO3anuc Ans NiaTBEPMAKEHHS aKTy Takoro 3BepHeHHs. lMNpueaHaHaM oo YHiBepcanbHoro gorosopy KnieHT Hagae
BaHKy 6€3BiaKIMYHY NUCbMOBY 3rofly Ha 34iMCHEHHSA TaKoro 3BYKO3arnucy.

5.4.4.12. BukopuctoByBaTM KoOwTK KnieHTa Ha PaxyHKy, rapaHTyiouum npu upboMy KrieHTy npaBo 6e3nepelkogHoro
PO3MOpPSAAXKEHHS HUMM 3riAHO 3 UMM YHiBepcanbHUM AOrOBOPOM.

5.4.4.13. B ogHOCTOPOHHBLOMY NOpPsAKY 3MiHoBaTH Tapudu, MpaBuna abo ymosu obcnyroByBaHHS PaxyHKy, BCTAHOBMIEHI LM
YHiBepcanbH1UM 10roBopoM (30Kpema, 3arnpoBaKyBaTh HE3HMXKYBAHMIN 3aMLLIOK), 3 NOBIAOMIEHHSAM MPo Le KieHTa He nisHille, HixX 3a
30 KaneHaapHUX AHIB A0 BCTYMy 3MiH Y CUy LIASIXOM Ony6/ikyBaHHSM NMpo Te Ha odiuiiHoMy caiTi baHky abo Ha iHdopMauiiHoMy
CTeHAi Yy npuMieHHsx BigaineHb baHky.

5.4.4.14. TMNpusynunutn pito Kaptku, pgekinbkox abo Bcix KapTok y 6yab-sIKOMy 3 MepeniyeHuMx Hux4ye BUMAAKiB 3
noBigoMNeHHsAM npo Ue KnieHTa no TenedoHy:

. Y pas3i BUSIBNIEHHS HE3aKOHHOr0 BMKOpUCTaHHSA KapTku abo BiporiaHOi 3arpo3v HE3aKOHHOMO BUKOpPUCTaHHs KapTku, B TOMy
ymcni B pasi oTpuMaHHs iHdopMmauii npo ue Big MIMC;
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. y pasi nopyweHHs KnieHTom Ta/abo [lepxatenem kapTku yMOB LibOro YHiBepCasibHOro 4orosopy;

. y pasi BUHWKHEHHS HecaHKuioHoBaHOro osepapadTy 3a PaxyHkomM;

. y BUNagKkax, ski nepeabayeHi 3aKOHOAABCTBOM, LLO PErysoe NUTaHHS (iHAHCOBOrO MOHITOPUHIY, B TOMY YMChi, SKWO baHk
Ma€ nifo3py LWOAO TOro, WO nnaTikHi onepauii Knienta MoxyTb 6yTV noB’A3aHi 3 neranisaui€to (BiAMMBAHHAM) AOXOAIB, OAEpPXKaHWUX
3/I04MHHUM LINAXOM, abo diHaHCyBaHHAM Tepopu3My abo (hiHAaHCYBaHHSM PO3MOBCIOMKEHHS 36poi MacoBOro 3HULLEHHS, BiANOBIAHO A0
BMMOI 3aKOHOAABCTBa YKpaiHu;

. B iHWMX BUMagkax, nepeabayeHnx UMM YHiBepcanbHUM AOroBOpOM abo 3aKOHOAABCTBOM YKpaiHu.

5.4.4.15. BigHosuTu gito Kaptkn (KapTok), wo 6yna npu3ynuHeHa 3rigHO 3 nianyHkTom 5.4.4.14. uboro YHiBepcanbHOro
[I0roBOpY, Y pasi yCyHeHHs 06CTaBWHM, WO CTana NiaCTaBolo ANs TaKOro NPU3YMUHEHHS.

5.4.4.16. MlepenaBaT NPaBOOXOPOHHWMM opraHam Ta/abo MMC Ta/abo uneHam MMC Ha ix odiuiiHuii 3anuT iHdopMaUito,
NOB'A3aHy i3 HE3aKOHHWM BMKOPUCTaHHAM KapTku, a TakoX 3 nopyweHHsaM Oyab-akvuMm 3 [lepxartenis yMOB LbOro YHiBepcanbHOro
[IOrBOOPY, B TOMY 4mMCni y BUNaakax, Konu us iHdopmauia cknagae 6aHkiBcbKy TaeMHWUO. LLlogo po3kpuTTa 6aHKiBCbKOI TaEMHWUI
NPaBOOXOPOHHUM Ta iHLUMM YNOBHOBAXEHWUM opraHaM YKpaiHn BaHK KepyeTbcs NopsaKoM, BUKIAAEHUM Yy CT. 62 3akoHy YkpaiHu «lpo
6aHKkn | 6aHKIBCbKY AiSNbHICTb».

5.4.4.17. TMepenaBaTy B KOHTPOJIIOIOUMIA OpraH B €1eKTPOHHOMY BUrAsAl iHpopMaLito Wwoao onepauii BiakpuTTs abo 3akpuTTst
paxyHkiB KnieHTiB-nnaTHWUKIB NoaaTKis.

5.4.4.18. 3ynuHaTM nnatixHi onepauii, ki MoXyTb 6yTM noBs'A3aHi 3 neranizauicio (BiAMWBAHHAM) [OXOAIB, OAEPXaHWUX
3/T04MHHUM LINAXOM, abo (iHaHCyBaHHSAM Tepopu3My abo (iHaHCYBaHHSM PO3MOBCIOMKEHHS 36pOoi MacoBOro 3HMULLEHHS, BiANOBIAHO A0
BMMOI 3aKOHOJABCTBA YKpaiHu;

5.4.4.19. Ha 4yac BCTaHOBNEHHS MPaBOMIPHOCTI Mepekasy 3YNUHATW 3apaxyBaHHA KOWTIB Ha PaxyHok KnieHTa y pasi
HaaxoMKeHHs Bia 6aHKy-iHiLiaTopa NOBiAOMAEHHS NMPO HEHaNEeXHWUI Nepekas KoWTiB abo cnucaTtv 3 PaxyHKy KnieHTa Bxe 3apaxoBaHi
KOLUTW 3@ TakUM HEHaNeXHUM rnepexkasom.

5.4.4.20. He BiaWKOAOBYBATH KOLITK MO NPETEH3iAM KieHTa 3a onepauisiMu no PaxyHKy, iHililioBaHMMM 3@ AONOMOroto KapTok,
y 6yab-KOMY 3 TakvX BUMaAKiB:

o [peTeH3is KnieHTa He Haailiae Ao BaHKy HeramHo nicnsi BUKOHaHHS niaTkHoi onepauii;

e KnieHT ckacyBaB abo 36inblumB 4060BI NiMITV Ha NPOBEAEHHS NnaTiXHOI onepauiit 3 KapTkoto abo iHWwi o6MexeHHs 6e3neky,
METa SIKUX 3HU3UTU PU3MK MOXIIMBUX LLaxXpaicbkux onepauiit (y nopsiaky, nepeabadyeHoMy UMM YHiBepcanbHUM AOFOBOPOM);

e KnieHT He noBepHyB y BaHk KapTky, no sikiii BUCTaBMB NpeTeH3ito;

e KnieHT He 3a3HaumB y 3asBi HoOMep fAitovoro MobinbHOro TenedoHy, dakcie, aapecy enekTpoHHOI nowTn, abo Haaas baHky
NMWCbMOBE MOBIZOMEHHS NPO BiAMOBY Bif, OTpUMaHHs nocyr GSM- banking, npo 3ailicHeHi onepalii 3 BUKOpUCTaHHSM KapTok,

. 3a pesynbTaTaMy NPoBEeAEHOr0 po3cnigyBaHHs, baHk Mae iHdopMaLito, sika MoXe CBiguMTM NPO Te, Lo KnieHT cam cnpusaBs
NPOBEAEHHIO NNATIKHUX onepaLin.

5.4.5. BignoBiganbHicTb CTOpiH:

5.4.5.1. CTOpOHM HecyTb BiAMOBIAanbHICTb 3@ HEHaNeXHEe BUKOHaHHS CBOiX 060B'sI3KiB, NepeabayeHnx UMM YHiBepcanbHUM
foroBopoM. KoxHa 3i CTopiH 3060B’A3aHa y MOBHOMY 06Cs3i BiglkoAyBaTW iHWIN CTOPOHI 36UTKKM, 3aBAaHi MOPYLIEHHSM LbOro
YHiBepcanbHOro 4orosopy.

5.4.5.2. KnieHT Hece NOBHY BiAMNOBIAANbHICTb 3@ MOX/MBI BTPaTK KOLWITIB Ha PaxyHKy BHACNiAoOK KoMnpoMeTauii KapTku:

- 33 MOX/MBI BTPaTW KOWTiIB Ha PaxyHKy 4O MOMEHTY MoBigoMneHHsi baHKy Mpo HecaHKUioHOBaHi onepauii Ta /abo BTpaTy/
KpagixKy KapTku.

-y pa3i skwo [epxatenb BigMiHMB abo 3MiHWB BCTaHOBNEHI baHkoM A060Bi NiMiTV abo iHWi 0bMeXeHHs1 6e3nekn, MeTa SKUX
3HU3UTM PU3MK MOXKIIMBUX LLIAXPANCbKMX onepaLliii A3BIHKOM A0 KOHTaKT LueHTpy baHka abo HaaaB BianoBiAHY 3asBy A0 BiagineHHs baHky.

- y pasi BiAMOBM B HaaaHHi baHKy iHdopMaLii npo cBoOi KOHTaKTHI Aito4yi HoMepy TenedoHiB, (akciB, aapecy eNeKTPOHHOI NOoLTH,
HaflaHHS HeAoCTOBIPHOI iH(opMaLlii MPO KOHTaKTHI Ajto4n HOMepu TenedoHiB, (akciB, aapecu eneKTPoHHOI NowT abo HECBOEYACHOMO
NOBIAOMJIEHHSI MPO 3MiHY KOHTaKTHMX [itoumx HoMepiB TenedoHiB, dakciB, agpecu eNeKTPOHHOI MOLWTKN, a TakoX y pasi BiAMOBM BiA
KOpPUCTyBaHHS nocnyroto GSM-banking.

3a pesynbTaTaMu NpoBeAeHOro po3ciifyBaHHsl, baHk Mae iHdopMauito, sika Moxe cBigunTh npo Te, wo KnieHT cam cnpuss
NPOBEAEHHIO NMNaTiXKHOI onepallii.

5.4.5.3. baHK He Hece BiANOBIAANLHOCTI Nepea KNiEHTOM 3a Cynepeyku, WO MOXYTb BUHUKHYTK M [epxaTtenem KapTtku i
ToproBLeM/6aHKOM, WO NPUAMAE KapTKy (3a KOHGNIKTHI cuTyauii, Lo MOXYTb BUHMKHYTU Y 3B'A3KY 3 BiIMOBOIO [lepXxaTento B npuiomi
KapTku ans onnati ToBapiB (pobiT, nocnyr) y TOproBuUiB), @ TakoX 3a BuTpaTHi niMiTM Ta 0BMeXEeHHSt Y BMKOPUCTaHHI KapTok, Wwo
BCTaHOBJEHI TpeTiMn 0cobamm, siKi MOXKYTb NOpyLYyBaTH iHTepecn [epxaTtenis.

5.4.5.4. bBaHK He Hece BiAnoBiganbHOCTI nepea KNieHTOM 3a cuTyauii, WO 3HAXoAATbCA M03a WOro KOHTPOMEM, SAKLLO
nopyLieHHst baHkoM LbOro YHiBepcasibHOro AOroBOpPY CTasio HacNiAKOM TeXHIYHMX 360iB y poboTi anapaTHUX i NporpaMHMX 3acobis, AKi
3a6e3nevyloTb NPOBEAEHHSA onepaliii 3 KapTkamu (BiAKNHOUYEHHS/YLWKOMKEHHS €NEKTPOXMBNEHHS | Mepex 3B'A3Ky, 360i MporpaMHoro
3a6e3neyeHHs MpoLECMHIoBOro LIEHTPY, TEXHIYHI 3601 y po6oTi kaHanis 38’a3ky MIMC I iHwWi cuTyauil), SiKi CTanucs He 3 BUHU BaHky.

5.4.5.5. CTpoK No30BHOI JaBHOCTI MO BUMOrax Npo CTArHEHHS 6yaAb-AKoi 3a60proBaHOCTI Ta HEYCTOMKM (WTpadHUX CaHKUIl
Ta MNeHi) BCTaHOBMOETLCA CTOpoHaMu TpuBanicTio 5 (M'aTb) pokis.

5.4.5.6. Y BunagKy npunuHeHHs Aii JoaaTkosoi MNnaTiXkHOi KapTkM, BperyntoBaHHS iHaHCOBKMX 3060B's3aHb MidX BaHKOM i
KnieHToM no onepauisx, NpoBeAeHNX 3 BUKOPUCTaHHAM KapTku, 34iCHIOETLCS NICNs 3aKiHueHHs 45 (copoka n'aTi) AHIB 3 AaTu nepeaaui
Takoi JJoaaTtkoBoi MNnaTixxHoi kapTkn B baHk abo 3akiH4eHHs1 CTPOKy Aii KapTkuy, SKLWo BOHa He 6yna noBepHeHa B baHk.

5.4.5.7. CTOpPOHM 3BiNbHAOTLCS Big BiANOBIAANLHOCTI 3@ HEBMKOHAHHS abo HeHanexxHe BMKOHAHHS CBOiX 3060B’d3aHb 3a UMM
YHiBepcanbHMM [JOrOBOPOM, SIKWO Take HEBUMKOHaHHS 6yno BuKIMKaHe o6CTaBuMHaMyn HenepebopHoi cunm  (hopc-MaxKopHUMM
06CcTaBMHaMmM), B TOMY YACi CTUXIMHUMK SIBULLLAMWU, BOEHHUMU AiiMW, aKTaMW OpraHiB Aep)XaBHOI B1aau. MNpo HacTaHHs hopc-MaXXopHUX
06cTaBuH CTOPOHU MOBUHHI NpoiHAOPMYBaT OfHA OAHY Y 6yaAb-AKWUIA AOCTYMHWUIA cnoci6 3a agpecamu (NOWTOBUMU Ta €NEKTPOHHUMU)
Ta/abo 3a TenedoHUMM HOMepoM, BkazaHuM KnieHTom y 3asBi. IHdopMauis NOBMHHA MICTUTWM AaHi NpPO XapakTep 06CTaBWH, @ TaKoX
NMPUUYUHHMI 3B'A30K MK 06CTaBMHAaMU Ta BUKOHaHHS BaHkoM Ta KnieHTOM cBOiX 3060B° f3aHb 3a UMM YHiBepcanbHUM AOrOBOPOM Ta
MNpaBunamu Ta nigTBEpAXYBaTUCA TOProBO-NPOMUCIOBOIO NanaTo YKpaiHu.

5.4.5.8. bBaHK He Hece BiAMNOBIAANLHOCTI Y BUNAAKY:

- TEXHIYHMX NMOMWJIOK Ta 3aTPUMOK i Yac nepegadi iHdopmauii y Burnagi SMS-nosigoMneHb, WO BUHUKIN He 3 BUHU baHky;

-HaBMUCHOro Ta/abo HEHaBMUCHOrO pO3roJIOLWEHHS, HeHaneXxHoro 36epiraHHs [epxartenem/KnieHToM nepcoHanbHOi iHdbopMaLlii,
Lo MoXe 6yTU BUKOPUCTaHa TPETIMU 0cO6aMm ANs 34iliCHEHHSI HECAHKLIIOHOBaHMX onepawiid.

5.5. Y BUNaaKy 3akputTs PaxyHky KrnieHTa ueli YHiBepcanbHUiA AOroBip BBaXKaeTbCcs CTOpPOHaMM po3ipBaHMM LOAO TaKoro

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 30 3 82.
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PaxyHKy 3 MOMEHTY ioro 3akputTsi, a [Jorosip Npo BiAKPUTTS Ta 06CYroByBaHHSI MOTOYHOIO PaxyHKy 3 BUMYCKOM KOPMOpaTUBHUX
NMATDKHUX KapTOK MPWUMMWHSIE CBOMW A0, MpU LbOMY YKNaAaHHs Ha MianuMcaHHs 3asBu Npo po3ipBaHHS [JoroBopy Mpo HajaHHs
BaHKiBCbKOro NpoAyKTy/nocnyry He BUMaraeTbCs.

PO3AIN VI. NOPSIAOK TA YMOBU HALAHHSI BAHKOM MOC/YI EKBAAPUHIY
MO OMEPLIAX 3 KAPTKAMM, 3AINCHEHUMUW B MEPEXXI TOPIrOBLIS

Liesi po3ain perysitoe B3aEMOBIAHOCUHN M ToproBuem | baHKoM 3 POBEAEHHS /IATEXIB | PO3PaxyHKIB 3a [T1aTiKHUMU KapTKamu
BIAINOBIAHNX MIATDKHUX cucTeM B POS-TEpMIHanax baHKy, BCTaGHOB/IEHUX B TOProBuX TOYKax Toprosus.

6.1. 3aranbHi NONOXKEHHS:

6.1.1. Toproseub npuiimMae MK go onnati 3a ToBapy Ta MOCNYryM B SKOCTi PiBHOLIHHOrO MnaTikHOro 3acoby 3a npoueaypoto,
BM3HAYeHOI0 Y AaHOMy po3Aini YHiBepcanbHOro Aoroeopy Ta [loaaTtkax Ao Hboro. baHk 3abe3neuye 06pobky enekTpoHHNX AOKYMEHTIB Ta
nepepaxyBaHHsl KOLITIB Ha paxyHOK TOprosus Mo onepauisix, NpoBeAeHnX 3 BUKopucTaHHsaM MK sianosigHux nnaTbkHUX cuctem B POS-
TepMiHanax, BCTaHOBNEHUX B TOProBmx Toykax Toprosus 3rifHO YMOB AaHOro YHiBepcasbHOro orosopy.

6.1.2. TexHiuHUI ekBalpuHr no POS-TepMiHanax baHky, nigknovennx go MU NAT «MYMB» 3giicHioe MYBAIYHE AKUIOHEPHE
TOBAPUCTBO «MEPLUMIA YKPATHCbKNIA MDKHAPOZHUIA BAHK» Ha niacTasi [lorosopy Npo 06C/yroByBaHHs onepaLliii 3 BAKOPUCTaHHAM
kapTok MIMC Visa International Ta MasterCard Worldwide B sikocTi nnaTixHOro 3acoby y TOproBenbHil i cepBicHiii Mepexi, yknaaeHoro
28.08.2015 p. Mix MYBJIYHUM AKLIOHEPHMM TOBAPUCTBOM «AKLIIOHEPHUIA KOMEPLINHWUIA BAHK «KOHKOPA» Ta NMYB/IYHUM
AKLIOHEPHMM TOBAPUCTBOM «MEPLUNIA YKPATHCbKUIA MDKHAPOLHWNIA BAHK>.

6.1.3. TexHiuHui ekBapuHr no POS-TepmiHanax baHky, niakntouenunx ao ML «MPOKAPO» 3pjiicHioe BaHk.

6.1.4 3a HagaHHs nocnyr ToproBeub crinadvye baHky Komiciio, nnaty, iHwi nnatexi , nepeabaveHi obpaHum TapudHuM
naketoM. 3miHa TapudHoro nakeTy/ 3miHa okpemoro Tapudy 3a okpemoto nocnyroto (onepauieto) baHky B pamkax TapudHoro
nakeTy 34iMCHIOETLCA 3a 3rofoto CTOPIH Ha NiAcTaBi yknaaaHHs (NiANMCaHHS) YNOBHOBaXEHUMM NpeacTaBHMKaMM CTOPIH Ta CKpinieHHs
nevatkamu BaHky Ta Toprosus (3a HasiBHOCTI nevaTku y Toprosusi) 3MiH [0 3asiBM Npo NPUEAHAHHS A0 YHiBepcanbHOro A0roBOpY MNpu
HafaHHi BaHKOM nocnyr ekBalpyHry no onepawisiM 3 kapTkaMmu BiAnoBiaHO Ao AoAaTKy 12.1 fo YHiBepcanbHoro [jorosopy.

6.2. O60BSI3KM CTOPiH

6.2.1. BaHk 3060B'A3aHMIA:

6.2.1.1. 3abe3neyyBaTi aBTOpPM3aLlilo | 3apaxyBaHHs KOLWTIB Ha paxyHOK ToproBus no onepawisix, NpoBeAeHNX 3 BUKOPUCTaHHAM
MK, a Takox HagaBaTy ToproButo HEOOXiAHI KOHCYNbTaLil.

6.2.1.2. 3aiicHIOBaTH BiAWKOAYBaHHS CyM onepaLii, Lo NPOMLWM B TOProBMX Toukax Toprosus 3 BUkopucTaHHsM MK i no skux
6ynu BignpasneHi 3BiTHI AaHi (BUKkOHaHO H6anaHcyBaHHA POS-TepMiHany) Ao 23:59 (3a KniBcbkuM 4acoMm) 3BiTHOTO AHSI, B CTPOK HE Mi3Hille
HacTynHoro 6aHKIBCbKOro AHA 3 AHSI NpoBeAeHHs1 6anaHcyBaHHs POS-TepMiHany, BiANOBIAHO A0 YMOB AAQHOrO po3Ainy YHiBepcanbHOro
[0roBopy.

6.2.1.3. Ha nepwy nucbMoBy BMMOry HagaBaTu TOProBUIO BUMMUCKKM MO NPOBEAEHWNX onepaLisiX Y BCTAHOBIEHUX 3rigHO AaHOro
YHiBepcanbHoro gorosopy POS-TepmiHanax.

6.2.1.4. MNpoBoAMTM HaBYaHHS nepcoHany (kacupis) Toprosus npaswnam npuiomy MK go onnati, NpoBeAeHHIO aBTopu3alii,
npoueaypi 06MiHy Ta NOBEPHEHHSI TOBapy, OnjayeHoro 3a gornomoroto MK, 03HaloMUTU 3 nigctaBamMu Anst BigMoBW B npuitomi MK, 3
o3Hakamu cdanblumemx MK, npoueaypoto BunydeHHs Takux MK, a Takox MK, siki BUKOPUCTOBYHOTLCS TPETIMM 0cobamu (He [epxaTensamu
MNK), 3rigHo Joaatky N210 go gaHoro YHiBepcanbHOro AoroBopy, Ao noyatky poboTtu nepcoHany Toprosusi 3 POS-TepMiHanoM, a Takox
CBOEYACHO MOBIAOMATM TOProBL OHOBMEHY iHdOopMaLito, 3a3HadeHy y Joaatky N2 10 fo gaHoro YHiBepcanbHOro 4oroBopy.

6.2.1.5. [puiHaty Big Toprosus B kacy baHky MK, BunydeHi B TOprosiii Touui TOprosus, pa3oM 3 onucoM B 4 (4OTUPLOX)
npuMipHMKax. BukoHaTu BignoBsiaHi BiAMiTkM B onuci i nepegat 1(0AMH) NpuMipHUMK onucy Toprosuto.

6.2.1.6. [osigomnsiTv Toprosus NPo BCi 3MiHK, NOB'AI3aHi 3 pekBi3nTamu baHky, npoTaroM 5 (N'sTn) poboumx AHIB 3 MOMEHTY
HaCTaHHS TakUX 3MiH, OAHUM i3 WsXiB, nepeadaveHunx y n. 2.7.1.3. uboro YHiBepcanbHOro 4oroeopy.

6.2.1.7. BUKOHYBaTU CEPBICHO-TEXHIYHE 06CNyroByBaHHS POS-TepMiHani, 3'eaHyBanbHUX KabeniB (Lo BXoASTb B koMnnekT POS-
TepMiHasny), 6/10KiB XWUBMEHHS, CBOEYACHO 3abesnedyBaTv TOProBuUs HEOOXiAHMMM BUTPAaTHUMKU MaTepianamu, a TakoX 3AiMCHI0BATU
pernaMmeHTHO-NpodiNakTUYHi poboTu, AKi BKIOYatoTL B cebe:

- TecTyBaHHs1 POS-TepmiHany (iB);

- YCYHEHHS HE3HaYHMX AeeKTiB, WO BUHMKAOTbL B NpoLeci BUKopucTaHHs POS-TepmiHany (is);

- nepesipka Apykyto4yoi cuctemmn POS-TepmiHany (is);

- nepeBipKa BiACYTHOCTI MexaHiuHuX ylwkomkeHb POS-TepMiHany (iB) Ta 3'eaHyBanbHMX kabenis (o BXoAsTb B KoMmnnekT POS-
TepMiHany).

MepiognMyHiCTb Ta 4Yac NPOBEAEHHSI CEPBICHO-TEXHIYHOrO ob6cnyroByBaHHS POS-TepMiHaniB y3romkyerbcs Mixk baHkom Ta
ToprosueM A0AaTKOBO.

6.2.1.8. BukoHyBaTu 3aMiHy 061agHaHHS, WO nignsrae pemMoHTy, npotsaroM 10 (aecatv) poboumx AHIB 3 MOMEHTY BUITyYEHHS
3M1aMaHoro o6s1aaHaHHA 3 TOProBoi TOYkM TOProBuUs. BunydyeHHs 3n1amMaHoro o6naaHaHHs 3 TOProBoi TOYKM TOProBUs 3AINCHIOETLCSA Ha
niacTaBi akTy NpuitoMy-nepeaadi TepMiHaNbHOro o6nafHaHHs, aKe 3Hax0AUTLCA Y HEHANEXHOMY CTaHi.

6.2.1.9. 3abe3nedyBatn Toprosus iHdopMalielo npo AreHTa(-iB) Ta Woro(-ix) NpeAacTaBHUKIB, AKi 3AIMCHIOITb TEXHIYHE
obcnyroByBaHHsi POS-TepMiHany (iB), BCTaHOoBneHoro (ux) baHkom Ha TepuTopii ToproBoi Toukn Toprosus.

6.2.2. Toproeeub 3060B'A3aHNA:

6.2.2.1. Hapgati MOXIMBICTb | yMOBM ANst BCTAHOBMIEHHS Ha TepuTopii TOproBoi Toukn Toprosus 06n1agHaHHs, HeobxigHoro ans
npuiiomy MK, sBignosiaHo ao JoaaTtky N211 a6o JoaaTky N°11.1 Ao AaHOro YHiBepcanbHOro 40roBopy.

Y pasi, akwo BnacHnkoM POS-TepmiHany (iB) € baHk, 0bnagHaHHS BCTAHOBMIOETLCA Ha TepuTopii TOproBoi Toukn ToproBust
npotsarom 10 (aecatn) pobounx gHiB nicna oTpuMaHHsa baHkoM mignucaHoi ynoBHOBaXEHOI 00600 TOproBus Ta CKPINaeHO NevaTKo
ToproBus (3a HasiBHOCTI y ToproBus neyaTtku) 3asBu Npo NPUERHAHHS 4O YHiBepcanbHOro A0roBopy Mpu HagaHHi baHkoM nocnyr
EKBalipuHry no onepauisam 3 kaptkamu, wwo € [JogatokoM NQ 12 g0 YHiBepcanbHOro 4orosopy.

Y pasi, akwo BnacHukom POS-TepmiHany (iB) € Toproeeub, 06nagHaHHS BCTAHOBIIOETLCSA Ha TepuTopii TOproeoi Touku Toprosus
npotsrom 10 (aecstn) po6ounx AHIB 3 MOMEHTY Nepeaadi Moro 3a akToM npuitoMy-nepeaadi 4o baHKy Ans NigroToBKW 40 YCTAaHOBKM.

O6nagHaHHS y poboyoMy CTaHi nepefaeTbcsl Mk baHKoM Ta TOproBUEM 3a akTOM NpuiioMy-nepeaadi. Y pasi HeoaHOPasoBUX
nepegay POS-TepMiHaniB Mk baHkoM Ta ToproBUEM, N0 KOXHili Takil nepeaadi ohopMITIOETLCS OKPEMUI aKT NpuitoMy-nepeaadi.

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 31 3 82.
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ObnagHaHHS Y MOLWKOAXEHOMY/3NaMaHoOMy CTaHi nepefaeTbcs Mix ToprosBueM Ta baHKOM 3a akToM npuitoMy-nepegadi
obnlafiHaHHsl, sike 3HaX0AUTLCS Y HEHANEXHOMY CTaHi. B akTi npuitoMy - nepeaadi 3a3Ha4aETbcs CTaH 0bnagHaHHs, KW Ja€e niacTaBm
BBaXaTW MOro HEHaNexHUM (MOLIKOAXKEHUM/31aMaHUM).

Y pasi, SKWOo BuslydeHe 3a akToM npuiioMy-nepegadi obnagHaHHs, sike 3Hax0AUTbCS Y HEHANEXHOMY CTaHi NiAnsra€ peMoHTy,
ToproseLpb KOMNeHcye baHKy BapTiCTb PEMOHTY 3riAHO HaAAHOro CEPBICHOK CYXXOOI0 paxyHKy 3a peMOHT obnagHaHHsA. Y pasi, SKwo
obnagHaHHs, nepeaaHe ToproBUKO Yy KOPUCTYBaHHA baHkoM, He nmignsrae pemoHTy, ToproBelb KOMNeHcye baHky BapTicTb npuadaHHs
HOBOrO @aHanoriyHoro obnagHaHHs.

6.2.2.2. Mpuimatn NK sk nnaTixHui1 3aci6, piBHOLIHHWUI FOTIBKOBUM KOLUTaM.

6.2.2.3. He ponyckaTu nepeBuULLUEHHS LiiH HA TOBapu Ta MoCnyru, Wo peanisytoTbcs ToproBueM, onsaTta SKuUX 34INCHIOETbCS 3a
MK, Hag LiHamMK Npuy roTiBKOBIK onnari.

6.2.2.4. [pwu npuitoMi Ao obcnyroByBaHHs MK 3 METOKO OMaTV BapTOCTi TOBApiB YM NOCYr CYBOPO AOTpUMyBaTUCh Mopsiaky
po6otu 3 MK, 3rigHo 3 [logaTkom N210 g0 YHiBepcanbHoro foroeopy. He npuiiMaTu MK go onnatu y Bunaakax, obymoBneHux y [loaatky
N210 fo YHiBepcanbHOro forosopy.

6.2.2.5. He pgonyckaTtu o obcnyroByBaHHs MK npauiBHMKIB TOproBus, siKi He MPOMLAN IHCTPYKTaX 3 npasun npuiiomy MK go
onnat, NpoBeaeHHs! aBTopu3aLii, npoueaypy 0bMiHy Ta NOBEPHEHHS TOBapy, He 0b6i3HaHMX 3 niacTaBamu Ans BigMoBU B npuiiomi MK,
AKi BUKOPUCTOBYIOTbCA TpeTiMn ocobamu (He Aepxatenamum MK), MK 3 o3Hakamu danblumBKx Ta NPOLEAypolo BuydYeHHs Takux MK
BignosigHo Ao AoaaTtky N210 YHiBepcanbHOro 4orosopy.

6.2.2.6. Y pasi 3ailicHeHHs B Toprosiit Touyui Toprosus [epxatenem MK onepaduii noBepHeHHs1 ToBapy, abo npu obMiHi ToBapy
Ha TOBap MEHLLOI BApTOCTi, Y1 HEBUKOPUCTAHHS MOCNYrM / YaCTKOBOrO BUKOPUCTaHHS NOC/Yru1, MPOBECTU onepaLilo NoBEPHEHHS Yepe3
POS-TepMiHan y BiaNoBiAHOCTI 3 NopsiAKoM, BUknaaeHum y lonatky N210 Ao YHiBepcanbHOMo [OroBopy.

6.2.2.7. HapaBaTu 3HWXKY Ha ToBapu Ta nocnyru knieHtam - lepxxatensam MK, emitoaHnx [MAT «AKB «KOHKOP/[», Ko Taka
3HWXKKa nepeabaveHa ymoammn Jopatky N211 abo Jopatky N211.1. no YHiBepcanbHOro AOroBopy. 3HMXKa pO3paxOBYETbCS 3rigHO
n.6.6.8. paHoro YHisepcanbHOro orosopy.

6.2.2.8. 36epiraTi CBOI NPUMIPHUKK YeKiB MPOTAroM 3 (TPbOX) POKiB 3 AaTh ix opopMNeHHs Ta HagaBaTh ix baHky npoTsrom 2
(aBox) 6aHKiBCbKMX AHIB 3a NEpLIOD 1Oro BUMOro. Y pasi BUMoru baHky, ToproBelb, TakoX Y ABOAEHHUI TEpMiH, 3060B's3aHuii 3a
3anuToM baHKy HagaT 6yab-siKy iHhopMaLito CTOCOBHO 06CTaBMH NPOBEAEHHS Tiel UM iHWOI onepadii 3 BUKopucTaHHsamM MK, Bkaovatoum
PO3paxyHKOBI AOKYMEHTH, L0 MiATBEPAXYIOTb Nepeaadvy npaea BNacHOCTI Ha ToBap (nocnyru).

6.2.2.9. IHdopmyBaTM BaHk Npo BCi 3MiHK, NOB'S3aHi 3 peksi3uTamn TOProsus, B NMMCbMOBOMY BUINSAI MPOTArOM 24 roavH 3
MOMEHTY HacTaHHS Takux 3MiH. BignosigHa iHdopMauis noBuHHa 6yTw 3acsigyeHa nNiANMCOM YNOBHOBaXeHOI ocobu Toprosus Ta
neyaTkoto Toprosus (3a HasiBHOCTI y Toprosus neyatku). CTOPOHW AOMOBUMCSA, WO AaHa iHpOopMauis nicns oTpUMaHHS MMCbMOBOMO
nosifgomMneHHst baHkoM, opoOpMASIETLCS 3MiHaMK A0 3asBK NPO NPUEAHAHHS A0 YHiBepcanbHOro A0roBopy npw HaaaHHi baHkom nocnyr
EkBalipuHry no onepauisam 3 kapTkamu, wWwo € Jogatkom 12.1 Ao YHiBepcanbHOro A0oroBopy.

6.2.2.10. 3ailicHioBaTK LWoaeHHe 6anaHcyBaHHa POS-TepmiHany (i) BianosigHo Ao AoaaTky N211 abo [dopatky N911.1. mo
YHiBepcanbHOro aoroBopy. banaHcyBaHHs POS-TepMiHany Moxe 34iACHIOBaTUCS B aBTOMaTMYHOMY Ta (abo) B py4HOMY peXuMi.

6.2.2.11. Po3smilwyBaTu Ha fABepsx i B npumilleHHi Toprosoi Touku ToproBus (B Micusx fe 3AiCHIOTbLCS onepauii 3
BUKopucTaHHsaM [MK) nonirpadiyHy npoaykuito, HagaHy baHkoM (Hakneliku, 6ykneTu 3 noroTunamMn baHky Ta NAaTKHUX CUCTEM, TOLLO),
sIka BKa3Yye Ha Te, WO B AaHMX Micusx obcnyrosytoTbest Aepxateni MK. Y pasi posipBaHHsi YHiBepcanbHOMO AOrOBOPY 3HSATU 3a3HaYeHy
nonirpaciyHy npoaykuito.

6.2.2.12. be3 y3rogkeHHss 3 baHkoM He nepepaBaT POS-TepMiHan TpeTiM ocobaM i He nepemillyBaTM Moro B Micue
BCT@HOBJIEHHSI, sike He nepeabayeHo [oaaTkom N211 abo [opatkom N211.1. go YHiBepcanbHOro goroBopy. 3a nepegady obnagHaHHS
TpeTiM ocobaM i nepeMilleHHs obnagHaHHa 6e3 norofkeHHs 3 BaHkoM cnnatmutu wTpad 3rigHo Nn.6.6.7. gaHoro YHiBepcasbHOro
porosopy. Micue BcTaHoBfeHHst POS-TepMiHana (iB) Moye 3MiHtoBaTVUCS TOProBUEM TiflbKM 3@ MOrOMKEHHSAM 3 BaHKOM, LIISIXOM NoAaHHs
ToproBueM o banky Jopatky N211 abo [ogatky N211.1. go YHiBepcanbHOro AoroBopy 3 BKasaHHSM iHdopMalii WwoAo HOBOro Micus
BCTaHOB/EHHs POS-TepMiHana (iB) Ta ykiadaHHs (MiANWCAHHS) YNOBHOBAaXEHUMWU NpeacTaBHUKaMu CTOpPiHI CKpinfieHHs nedyaTkamu
BaHky Ta ToproBus (3a HasiBHOCTiI neyaTku y ToproBus) 3MiH A0 3asiBuM Mpo NPUEAHAHHS A0 YHiBepcanbHOro AOrOoBOPY MpWU HadaHHi
BaHkoM nocnyr EkBaipuHry no onepauisimM 3 KapTkamu, o € Joaatkom 12.1 ao YHiBepcanbHOro Aorosopy.

6.2.2.13. He gonyckaTu ocib, ski He ynoBHoOBaXkeHi npautoBatvt 3 MK, 0 AOKYMEHTIB Ta 061aiHaHHS, WO MICTATb KOHMIAEHUiNHI
BigomocTi npo Homepu MK, iMeHa i agpecn [depxatenen MK, aatv 3akiHueHHs TepMiny aii MK.

6.2.2.14. TepMiHOBO MOBIAOMNSATM B BaHK i A0 NMPaBOOXOPOHHMX OpraHiB Mpo BCi 06CTaBMHW, sIKi MOXHA poO3rnsgaTy sk
NPOTUNPaBHY AiSNbHICTb WOAO BUKOPUCTaHHS [K.

6.2.2.15. Y pasi BiACyTHOCTI NpoBeaeHHs onepaLliii no POS-TepMiHany (aM) npoTaroM 2 (ABOX) MICALIB 3 AHS BCTAHOB/IEHHS B
Toprogiit To4ui Toprosus abo 3 AHA NPoBeAeHHs OCTaHHbLOI onepalLlii, abo B pasi 3a60proBaHOCTI Mo iKCOBaHIl WOMICAYHIN nnaTi 6inblue
2 (aBox) MicsuiB, nosepHyTM POS-TepMiHan (1) B baHK y poboyoMy cTaHi npoTtsrom 1 (0gHOro) AHA Micns OTpMMaHHS BiAMOBIAHON
NUCcbMOBOI BUMOrK baHky. B iHwoMy Bunaaky POS-TepmiHan (1) Ta PIN-Pad (3a HasiBHOCTi) BMy4YatoTbCs baHKoM criedianbHoo Kowmicieto,
MNpo WO CKIaAAETLCA BiANOBIAHWIA AKT BUNYYEHHS.

6.2.2.16. CBoeYacHO onadvyBaTv baHKy KOMicCiliHy BUHaropoay, sika HapaxoByeTbCA BaHKOM 3a HagaHi nocnyru 3a Tapudamu
3rigHO 3 TapuHMM NAKeTOM, 3a3Ha4YeHMM B 3asBi NPo NPUEAHAHHSA A0 YHIBEPCanbHOro A0roBOpy Npw HadaHHi baHkoM nocnyr EkBaiipiHry
o onepauisaM 3 KapTkamu. Y pasi NpoCTPOUYEHHS OMNJIaTV 3a3HAYEHO! KOMICIHOI BuHaropoam 6Ginblie 3 (Tpbox) 6aHKiBCbKMX AHIB, BaHk
Ma€ NpaBo NPU3YNUHUTK NepepaxyBaHHs KOLWTiB TOProBLo No NpoBeaeHux onepauisax 3 MNK. Y pasi HasBHOCTI 3060B’93aHb NO LWOMICAYHIl
(ikcoBaHilt nnaTi, 3AiMcHIOBATK 1l CBOEUACHY onnaTy BaHKy 3rigHo n.6.6.3. AaHOro YHiBepcanbHOro A0roBopy.

6.2.2.17. Mpu BunyyeHHi NK B Toprosiit Touui ToproBus Yy Bunaakax, nepeabadedux [opaTkoMm 10 ao YHiBepcanbHOro
[orosopy, odopmutn 1 (0anH) npuMipHmk Posnunckm npo BuaydeHHs MK, wo € [logatkoM 13 ao YHiBepcanbHOro gorosopy. Po3nucka
npo Buny4deHHs MK nepepaetbes Oepxatento MK i € niacraBoto anst HagaHHA 6aHKOM-eMIiTEHTOM K/I0MOTaHHA Npo noBepHeHHs MK ao
Banky. Micnsa uboro nepeaaTtv B kKacy baHky BunydeHi B Toprosiit Touui Toprosus MK pa3oM 3 onucoM B 4 (YOTMPbOX) NPUMIPHUKAX, LLIO
€ [logaTkoM 13 o YHiBepcanbHOro A4orBopy He MisHiwe HacTynHOro pobo4oro aHS 3 MOMeHTY BunydeHHs MK, Y pasi, akwo MK BunyyeHa
3 NPUYNHK HeBIANoBIgHOCTI BUMoram MIC, BkasaTu CyMy MOKYMKKW, TMN TOBapy i onucati ocoby, ska Hagana MK ans po3paxyHkKiB.

6.2.2.18. BukopuctoByBaTu OTpuMaHi BiA BaHKy BUTpaTHi MaTepiann Ta 0bnagHaHHS BUKIIOYHO B LiNSX LbOro YHiBepcasbHOro
[OroBopy.

6.2.2.19. KopucTyBaTucs B piBHii1 Mipi 3 TOproBusMM, AIKWWO Taki BkasaHi B [JopaTky N211 abo [opatky N211.1. go maHoro
YHiBepcanbHOro oroeBopy, nepegaHum baHkom POS-TepmiHanom (amu) npu npoBefeHHi po3paxyHkiB 3a gonomoroto MK BianosigHMx
MMC.

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 32 3 82.



c c o N c o R D MYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPLIAHUAN BAHK «KOHKOP/I»

6.2.2.20. Biawkoaysatn baHKy BapTiCTb PeMOHTY MNOWKOAXeHOoro obnagHaHHs abo MOBHY BapTiCTb HOBOIO aHaNoOriyHOro
obnagHaHHa (y pasi, SKwWo Take obnagHaHHA He NiAnsra€e peMoHTy), nepeaaHoro baHky ToprosueMm, Ha MiACTaBi HAAAHOMO paxyHKy Ta
BMCHOBKY 06CyroByO40I CepBICHOI KOMMaHii Ta paxyHKy, BUCTaBneHOro baHkoMm.

6.2.2.21. Hagatn BaHKy [AOKYMEHTM, WO PErnaMeHTyloTb Ais/IbHICTb TOproBUs Ha MOMEHT HajaHHs A0 baHky 3assu npo
npueaHaHHs Ao YHiBepcanbHOro AOroBopy Npw HagaHHi baHkoM nocnyr EkBalipyHry no onepauisiM 3 kapTkaMmu, a came:

- HanNeXHWM YMHOM 3acBiAyeHy KOMilo YCTAaHOBYOro AOKYMEHTY/ Koay AOCTyrny A0 pe3ynbTaTiB HaAaHHS aAMiHiCTpaTVUBHOI
Mocnyru, SIKWO YCTaHOBYMI [OKYMEHT 3apeecTpyBaHO Y BiAmMoBiAHOCTI A0 BMMOM HOBOI pepakuii 3akoHy YkpaiHu «Mpo aepxaBHY
peecTpaLito IopuANYHKX 0Cib, di3nyHUX 0Cib - NiANPUEMLIB Ta rPOMaACbKUX POpMyBaHb», sika Habpana uMHHoCTi 01 ciuHs 2016 poky;

- HANEXHWM YMHOM 3aCBiAYEHY KOMitOo BUMWUCKM 3 EAMHOMO AEPXXaBHOMO PEECTPY IOPUANYHUX 0Ci6, di3nyHKMX 0cib — nianpuemuis
Ta rpomMaacbkux opMyBaHb, WO MICTUTb BiAOMOCTI Npo Toprosus/ Kody AOCTyny AO pe3y/nbTaTiB HajaHHS aAMiHICTpaTUBHOI NOCyru,
SIKIWLO BMMMCKA po3MilleHa Ha iHdopMauiiHoMy nopTani y BiANOBIAHOCTI A0 BMMOr HOBOI pedakuii 3akoHy YkpaiHu «Mpo aepxaBHy
peecTpaLito opuaNYHKUX 0Cib, di3nyHUX 0Cib - NiANPUEMLIB Ta rPOMaACbKUX POpMyBaHb», sika Habpana YmHHocTi 01 ciuHa 2016 poky;

- HaNeXHWM YMHOM 3acBigyeHy Konio BuTary 3 peectpy MB abo peecTpy nnaTHWKIB €auHOro noaatky (B pasi HasiBHOCTI Y
Toprosus);

- HaNIeXHUM YMHOM 3acBiayeHi Konii JOKYMEHTIB, WO NiATBEPAXYOTb MOBHOBaXEHHS 0cobK, L0 yKknajae YHiBepcanbHuWii Aorosip
BiA iMeHi Toprosus (NPOTOKON BMLLIOMO OpraHy ynpaeniHHA TOproBusi, Haka3 Npo 06paHHs/Npu3HayYeHHs KepiBHWKA, AOBIPEHiCTb, NacnopT
Ta peecTpauiiHunit Homep 06/iKOBOI KapTKX MAaTHWKA NoaaTkiB);

- fosigky ToproBus, sika MiCTUTb PeKBi3nTK 6aHKy, B IKOMY BiAKPUTO paxyHOK TOproBusi Ta HOMep 6aHKIBCbKOro paxyHKy;

- HaNeXHUM YMHOM 3acBiayeHi konii AOKYMEHTIB, WO NiATBEPAXYHOTb NpaBo TOProBus 3A4iMCHIOBaTW MEBHI BUAW AisNIbHOCTI
(niueHsii, fo3BoNM, cepTndikaTh, TOLO);

- HaNeXHUM YMHOM 3acBigyeHy KOnito JOroBOPY OpeHaM NpuMilleHHs abo AOKYMeHTY Ha MpaBo BMACHOCTI Ha MPUMILLEHHS yn
Oro KOpUCTYBaHHS B sIKOMY po3MillieHa ToproBa Touka Toprosus;

- iHWi AOKYMEHTY 3a BUMOroto baHky.

6.2.2.22. Y pasi BHECEHHS 3MiH [0 YCTaHOBYMX/PEECTPALINHUX JOKYMEHTIB, 3MiHM MiCLLI€3HaXOMXKeEHHS/MicLs peecTpallii, 3MiHK
HOMepiB paxyHkiB B 6aHKy, TenedoHiB, 3aKiH4YeHHs1 CTPOKY (NMPUMUHEHHS) Aji, BTPaTW YNHHOCTI UM BU3HAUYEHHS HEAIVCHUMM MofaHuX B
BaHK AOKYMeHTiB, HaaaTy OHOBJIEHI AOKyMeHTH/iHdopMaLito NpoTarom 5 (N'aTn) poboumnx AHIB 3 MOMEHTY HacTaHHS AaHUX 3MiH.

6.2.2.23. MNosepHyTv A0 baHKy HagaHe baHkoM obnafHaHHS Y BUNaAKy Woro 3amiHu 3 6yab-sKMX NPUYMH, BIPOAoBX 5 (n'sTu)
po6ouMX AHIB 3 AaTU BUCTaBMEHHS BaHKOM BUMOrM Npo NOBEPHEHHS 0611aaHaHHS 3 0hOPMNIEHHSM BiANOBIAHMX aKTiB NpUMOMy — nepeaadi
obnagHaHHs.

6.2.2.24. HapaBaT npeacTaBHMKaM AreHTa, YMNOBHOBaXXeHOro BaHKOM, MOXMBICTb MpoBoAaMTM poboTH, NOB'A3aHi 3
BCTAHOBJ/IEHHAM 06J/1aiHaHHs!, MOro TEXHIYHOro 06CyroByBaHHS, 3aMiHOKO Ta AEMOHTAXEM Ha TepuTopii ToproBoi Touku Toproeus (3a
YMOBW MpeA’siBMIEHHS TakuM NPEeACTaBHUKOM AreHTa AOKYMEHTY, WO MiATBEPAXKYE MO0 NMOBHOBAKEHHS).

6.2.2.25. MNpoTsarom 180 AHiB 3 AaTK NPUMNMUHEHHS KOPUCTYBaHHS TOProBUM EKBalpWMHIoM, y pasi onpoTecTyBaHHs [epxaTenem
MK, 6aHKoM-eMiTeHTOM MK abo nnaTixxHO c1cTeMoto onepaldii, Wo npoiwna B Topro.ii Touui ToproBus NpoTaroM 2 (ABoX) 6aHKiBCbKMUX
[OHiB 3a nepwoto BuMoroto baHky HapaTu BaHky 6ypab-siky iHcopMauito CTOCOBHO 06CTaBWH MpOBEeAEHHS Tiei UM iHWOi onepauii 3
BUKopuUcTaHHsM MK, BKIOYaouM po3paxyHKOBi AOKYMEHTH, WO MiATBEpAXYOTb Nepeaady npaea BNacHOCTI Ha Tosap (nocnyru).

6.2.2.26. MpoTsarom 180 AHiB 3 AaTW MPUMNUHEHHS KOPUCTYBaHHA TOProBuM EKBalipuHrom Bunnadyeatu baHky, npotsrom 1
(opHOro) KaneHZapHOro Micsius 3 AaTv BUCTaBNEHHS paxyHKy BaHkoM, Bci cymu, siki 6yayTb cnucaHi 3 baHky (cnnadeHi BaHkoM) 3a
BuMoramu MIMC, 6aHkiB-eMiTeHTiB Ta depxaTenis MK no 3ailicHeHnM B ToproBux Toukax ToproBus onepauisM 3 BukopuctaHHam MK, npu
HadaHHI BaHKOM AOKYMEHTIB, WO NiATBEPAXKYHOTb NPABOMIPHICTb CNMcaHHs (cnnaTu).

6.3. NMpaBo cTopiH:

6.3.1. baHk Ma€ npaBo:

6.3.1.1. He BiawkoaoByBaTV TOProBLIO CyMU NATEXIB, AKLWO onepauis B TOProsii ToULi BUMHSETLCSA 3 MOPYLIEHHAM BUMOT,
nepeabayeHnx ogaTkamu Ao YHiBepcanbHOro 4oroBopy.

6.3.1.2. be3 6yab-skux 0OMexeHb i nonepeaHbOro y3romkeHHs nosigomMnsTm MIMC Ta / abo yyacHukis MIMNC npo 6yab-siki
nigo3pini, He3akoHHiI abo Hey3romkeHi 3 baHkoM Aiji 3 BUKopUCTaHHAM MK Ans NnpunuHeHHs abo nonepemKeHHs MOXJ/IMBOIO LaxpancTea.

6.3.1.3. Y BMnNaakax HECAHKLIOHOBaHOIoO BUKOPUCTaHHS ToprosLeM obnaaHaHHs abo MK TpeTix ocib, 6/10KkyBaTh aBTOpM3aLlito
no MK, BunyunTy obnagHaHHs, iHiLitoBaTV NPUNMHEHHS po60TM MO TOProBoMy EKBalipuHry B pamkax YHiBepcasibHOro OroBopy, TOLUO.

6.3.1.4. [lpoBoauTn nepeBipkM y Micusx npuiiomy Toprosuem MK o cnnatm 3 METO KOHTPOMO AOTPUMAHHS YMOB
YHiBepcanbHOro JoroBopy Ta A0AATKiB A0 HbOro. MoBigoMNsT! B MPaBOOXOPOHHI OpraHu npo BCi 06CTaBUHM, SIKi MOXKHA pO3risigaTh sk
NPOTUNPaBHY AisNbHICTb WOA0 BUKOpUCTaHHS MK B Toprosii Touui Toprosus.

6.3.1.5. Bumaratu Big TOproBLUs CBOEYACHOI OMMaTM KOMICIMHOI BUHAropoau 3rilHo YMOB YHiBEpCasbHOro [0roBopy, a Takox
3abe3neyeHHsi CBOEYACHOro nepepaxyBaHHs KOLWTIB 3@ orepauisiMi MOBEPHEHHS TOBapy AJ/1s NMOAaNbLIOrO NepepaxyBaHHS Ha paxyHOK
Jepxarens MNK.

6.3.1.6. 3miHoBaTV Tapudu NosigoMmBLLKM Npo Le KnieHTa He nisHiwe, Hix 3a 10 (aecsaTb) KaneHJapHUX OHIB 40 BBEAEHHS
TaKux 3MiH B 4jt0 Y NOpsAKY BU3HAYEHUM AaHUM YHiBepCanbHUM LOrOBOPOM.

6.3.1.7. 3aMiHUTK abo AEMOHTYBaTK, Y pasi HeobxigHOCTi, 06nagHaHHs, BCcTaHoBMIeHe BaHkoM y Toprosusi, Npo Taki 3MiHW
BaHk nosigomnsie Toprosus 3a 3 (Tpu) pobounx gHi.

6.3.1.8. Bumaratu Big ToproBusi BAKOHaHHSl YMOB AaHOro YHiBepcanbHOro 4oroBopy.

6.3.1.9. 3any4daTu AreHTiB 4O TEXHIYHOro 0b6cnyroByBaHHS 06nafHaHHS Ha NiACTaBi BiANOBIAHMX AOrOBOPIB.

6.3.1.10. Y pasi HeBMKOHaHHS ToproBueM NyHKTY 6.2.2.23. YHiBepcanbHOro 4orosopy, Bunyunt POS-TepMiHan (M), Npo wo
CKNAJAETbCA AKT BUJSTYYEHHS.

6.3.1.11. BunyunTn 06nagHaHHA, NPUNUHUTU HaaaHHS Nnyr EkBanpuHry TOproBUto i MOBIAOMUTM B NPaBOOXOPOHHI OpraHu
Npo MPOTMNPaBHY AiSNbHICTb LWOAO0 BUKOpUCTaAHHA aaHux npo MK ToprosueMm, y pasi nopyweHHs Toprosuem nopsaky 36epiraHHs
KOHdiaeHUiMHMX BioMocTel npo HoMepw MK, iMmeHa Ta agpecy BnacHukis MK.

6.3.2. ToproBeub Ma€ NpaBo:

6.3.2.1. Bumaratu Bia BaHKy nepepaxyBaHHS KOLITIB 3@ OnepauisMu 3 BUKOPUCTaHHAM MK, ski npoiwnm B TOpros.in Touui
ToproBusi, y CTPOKM Ta Ha YMOBaXx, 3a3HadeHux B MyHKTi 6.2.1.2. YHiBepcanbHOro AoroBopy , 3a yMOBW AOTPYMMaHHs Mopsaky poboTtu 3
MK BignosigHo ao Jogatky N210 no gaHoro YHiBepcanbHOro AOroBOpY.

6.3.2.2. Be3KOWTOBHO OTPUMYBATW KOHCY/bTaUiliHy NiATPUMKY 3 MUTaHb, NOB'A3aHUX 3 po6oTolo POS-TepMiHanis.

6.3.2.3. Bumaratu Big baHKy BUKOHaHHS YMOB aHOro YHiBepcanbHOro Aorosopy.

6.4. BinnosiganbHictb CTOpiH:

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 33 3 82.
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6.4.1. Y pasi HeBMKOHAHHS abo HeHaneXHOro BMKOHAHHS CBOiX 3000B'dA3aHb oAHielo 3i CTopiH, iHwa CTopoHa Mae npaso
BUMaraTy Bif BUHHOI CTOPOHW BUKOHaHHS MPUMHATKX Ha cebe 3060B'A3aHb, @ TakoX BigWKOAYBaHHS 3anofisHuX i 36UTKIB.

6.4.2. Toproselb 6e3yMOBHO Buniadye baHKy MeHi0 3a HEeCBOEYACHE MOBEPHEHHS MaTeXy B po3Mipi NoABiviHOI 061ikoBOI
cTaBku HauioHanbHoro baHky YkpaiHu Bifg cymu onepauii 3a KOXHWUI AeHb NPOCTPOYEHHS NPOTAroM 3 (TpboX) poboumx AHIB 3 MOMEHTY
OTPUMaHHA BiAMNOBIAHOI BUMOrK BaHky.

6.4.3. ToproBeub 6€3yMOBHO BUMnavye baHKy MeHi0 3a HEBMKOHaHHS N. 6.2.2.26. YHiBepcanbHOro Aorosopy 3a Oyab-skux
06cTaBuH B po3Mipi nNozsiliHOI 06MikoBOT cTaBku HauioHanbHoro baHky YkpaiHu Bif CyMu HEBMKOHAHOMO 3060B'sI3aHHS 3@ KOXHUIA AeHb
NPOCTPOYEHHS NPOTArom 3 (TpbOXx) pob0oUMX AHIB 3 MOMEHTY OTPUMAHHS BiANOBIAHOI BUMOTM BaHKy.

6.4.4. Y pasi HeBMKOHaHHA Toprosuem n. 6.2.2.5. YHiBepcanbHOro aoroesopy 3a 6yab-akux ob6cTtaBuH, Toproeeup crnnayye
wrpad y po3mipi 1000,00 (oaHa Tmcsya rpH. 00 Kon.) rpuBeHb 3a KOXeH (akT Takoro nopyweHHs nNpoTaroM 3 (Tpbox) pobounx AHIB 3
MOMEHTY OTPUMaHHS BiANOBIAHOI BUMOrN BaHkKy.

6.4.5. ToproseLpb Hece BiANOBIAAbHICTb 38 AOCTOBIPHICTb HaaaHoi baHky iHdopmaLlii.

6.4.6. Toproeeub Hece B MOBHOMY PO3Mipi  BIiANOBIAANbHICTb 3a CBOIX CNiBPOGITHUKIB, WO MNOB'A3aHi 3 MOPYLUEHHAM
nosoXeHb YHiBepcasibHOro A0roBOpY Ta A0AaTKiB A0 HbOro, Ta siki Mpu3Benu Ao 3aBaaHHs 36MTkiB baHky abo 3alukoaunu ioro penyTauii.

6.4.7. ToproBeLb Hece BiAMNOBIAaNbHICTb 3@ HECAHKLIOHOBaHWUI AOCTYN A0 obnagHaHHs ans obcnyroByBaHHs MK, a Takox 3a
3hicHeHHs nnaTexxy no danblumBii/ BkpaaeHil / 3arybneHiit MK.

6.4.8. baHk He Hece BiANOBIAaNbHOCTI 32 HECBOEYACHUI NNATiX, SKLO 3aTpPUMKa 6yna BUKIMKaHa HECBOEYACHUM NOBIAOMIEHHSIM
ToprosueM baHKy Npo 3MiHy NaaTiXXHUX pexBi3nTiB Toprosus.

6.4.9. baHK He Hece BiAMOBIAANBHOCTI 32 HECBOEYACHWI NnaTiXk, SKWO 3aTpUMKa BUHMKIA 3 BUHW TPeTbOi 0cobu (6aHKiB-
KOPECMNOHAEHTIB, NPOLECMHIOBUX LIEHTPIB Ta iH.).

6.4.10. baHk He Hece BiAMOBIAANbHICTbL 3a Henpaue3daTHICTb (B TOMy UMC/Ii TMMYacoBYy) cuUCTeM 3B'A3Ky, poboTa sKkux
3HaxXoAUTLCS Mo3a cepoto Moro KOHTPOSIHO.

6.4.11. CTOPOHM HecyTb BianoBifanbHICTb 3a 36UTKW, 3anoAisHi OAHA OAHIN Yepe3 HecBoeyacHe iHOPMYBaHHS BiANOBIAHO A0
NyHKTIB 6.2.1.6 Ta 6.2.2.9. UbOro YHiBepcanbHOro orosopy.

6.4.12. BigomocTi npo Homepu b6aHkiBcbkux [1K, iMmeHa Ta appecu BnacHukiB MK, aatm 3akiHyeHHs TepmiHy aii MK €
KOHDIAEHLIMHUMM | HE MOXXYTb 6YTW CKONIlOBaHi, PO3TNPaXOBaHi, 36epeXeHi Ha IHLWIMX HOCISIX UM BUKOPUCTaHI 6yab-SIKUM iHLUMM YMHOM,
B iHWOMY 06NlagHaHHi abo Ans uinel, He nepeabadeHnx UMM YHiBepcanbHUM A0roBOpOM. MopyLueHHs JaHoro NyHKTy 6yae posrnsaaTucs
SIK NpOTUNPaBHi Aii TOproBus i CNPUYMHUTL 6NI0KYBaHHS NPOBEAEHHS TPaH3aKLin.

6.4.13. He gonyckaeTbcst KONitOBaHHSI, NepeHeceHHs! KoHdiaeHUiHMX BigomMocTel npo MK Ha iHwWi Hocii, kpiM HagaHux BaHkoM
POS-TepmiHanis.

6.5. Mopsaaok HagaHHA AOKYMEHTIB:

6.5.1. Y pasi onpoTecTyBaHHsI onepaLlii, o npoilna B Toprosii Touui ToproBus Aepxatenem MK, baHkoM emiTeHToM MK abo
MMNC, baHk Haaae ToproBLO BIAMNOBIAHI JOKYMEHTU, SIK AOKa3 OTPUMaHHS ONPOTECTYBaHHS onepalii, SKWwo Taki nepeabayeHi npasmiamMm
BignosigHoi MIMC (3BiT nnaTiXxHOi cuctemu, Towo). baHk Mae NpaBo NpU3yNMHUTX NepepaxyBaHHs KOLWTIB TOProBLto Ha cyMy onepadii 4o
3aKiHYEHHS po3rnsfy NUTaHHSA LWOAO ONpOTeCTyBaHHS onepaldlii.

6.5.2. dkwo Aepxatens MK, baHk eMiteHT MK abo MMC, 3rigHo 3 npaBunamu BignosigHoi MIMNC, noBoasTe 3060B'a3aHHS baHka
nepepaxyBaTu cyMy onepadlii Ha kopucTb [lepxxatens MK, baHka emiteHTa MK abo MMNC, baHk Hagae TOproBLIO AOKYMEHTH, LLO AOBOAATb
3060B's13aHHs1 baHka BiglwkoayBaTH cyMy onepalii Ha kopucTb Aepxatens MK, BxaHka emiteHTa MK abo MIMC, akwo Taki nepeabayeHi
npasunamu eignosigHoi MIMC.

6.6. MopsaoK Ta YyMOBU PO3paxyHKIB:

6.6.1. 3a nocnyrn ExBalpuHry no onepuisM 3 KapTkamu, 3aicHEHUMM B Mepexi ToproBus, WO HafaloTbCs baHkoOM 3a UMM
YHiBepcanbHMM JOroBopoM, TOproBeub CNayvye KOMICilo, onsiaTa sSiKoi NPOBOAUTLCA LWISXOM YTpUMaHHSA BaHKOM cyMm KOMiICii 3 cymu
BiAWKOAYBaHHS KOLITIB. PO3Mip KOMICii, L0 CAMOCTIliHO CTAryeETbCA BaHKOM i3 CyMU BifILLKOAYBaHHSA KOLWTIB MO onepauisix, ski Npoiwnm B
TOproBux Toykax Toprosusi, nepesbayeHnii Tapudamu BignosiaHo A0 TapudHOro nakeTy, 3a3HayYeHoro B 3asiBi NPO NPUEAHAHHS O
YHiBepcasnbHOro I0roBopy npuv HafaHHi BaHkoM nocnyr EkBaiipiHry no onepawism 3 KapTkamu.

6.6.2. Komicis 3a nocnyrn EkBalpuHry, po3paxoBYETbLCA Bil CyMWM KOXHOI onepauii, npoBeaeHoi B POS-TepmiHani 3
BUKOpUCTaHHaM [MK.

6.6.3. TapudHMM nakeToM Moxe 6yTu nepeabayeHa cikcoBaHa LWioMicsyHa niata 3a obcnyroByBaHHs K B POS-TepmiHani.
®dikcoBaHa LWIOMicAYHa nnaTa 3a obcnyroByBaHHA MK B POS-TepMiHani, CTAryETbCS LIOMICAYHO 3@ KOXHUI POS-TepMiHan, nepeaaHuii
ToproBLUio 3a aKTOM MpuitoMy-nepeaadi, KU € HEBIA'EMHOI0 YacTUHO YHIBepcanbHOro [0roBOpY, i BCTaHOBMIEHWUI B Micli peanisauii
ToBapiB (pobiT, nocnyr) Toprosus HE3ANEXHO BiA TOro, € BflacHMkoM POS-TepMiHany Toproseub abo baHk. Y pasi, sikwo POS-TepMiHanom
KopucTytoTbcsl OCHOBHWMIA ToproBelb Ta [loaaTkoBi Topro.ui, dikcoBaHa LOMicAYHa nnaTta 3a obcnyroByBaHHsA K B POS-TepMiHani
CTAryeTbes Tiflbkn 3 OCHOBHOrO TOProBLUSs.

®dikcoBaHa LLoMicayHa nnaTa 3a o6cnyroByBaHHs MK B POS-TepMiHani HapaxoBYETLCA B OCTaHHI po6oumii eHb KOXHOro Micaus
nicns nepegadi POS-TepMiHany (BpaxoByeTbCS MicsiLlb, B SKOMY 6yB BCTaHOBNEHWUI POS-TepMiHan i He BpaxoBYETbCA MicsLb, B AKOMy 6yB
3HATUI POS-TepMiHan). MpueaHaHHaM [0 YHiBEpcanbHOro Aorosopy Toprosewb Ha nigctasi cT. 1071 LK YkpaiHu Ta y BignosigaHocTi Ao
3akoHy YkpaiHu «[po nnaTkHi CUCTeMM Ta Nepekas KOoLWTiB B YKpaiHi» aopyyae BaHKy caMoCTilHO, B OCTaHHiln po60umnii ieHb 3BITHOrO
(noTo4Horo) Micaus, cTaryBatu (ikcoBaHy LOMICSYHY nnaTty 3a obcnyroByBaHHA MK B POS-TepMiHani 3 ypaxyBaHHsSIM BMMOr ab3auy
nepworo n. 6.6.3. YHiBepcanbHOro AOroBOpPY, LUASXOM CMMCAHHS MPOLOBMX KOWTIB 3 paxyHKy TOprosusi, 3a3HayeHoOro B 3asBi npo
NpUEAHaHHSA A0 YHIBEpCcanbHOro AOroBOpY npu HadaHHi BaHkoM nocnyr EkBalpuHry no onepauisM 3 KapTkamu, abo iHLMX paxyHKiB
ToproBus, ki BiakpuTi abo 6yayTb BiAKpWTI B ManbyTHbOMY B BaHKy (CnMcaHHA ohopMASETLCA MeMopianbHUM opaepoM). Toproselb
3ab6e3neyye Ha paxyHKy, 3a3Ha4yeHoMy B 3asiBi NPO NpUEAHAHHA A0 YHIBEpCcanbHOrO A0roBOpy Npw HaaaHHi bBaHkoM nocnyr EkBanpuHry
no onepavwisM 3 kapTkamu, abo iHWKNX paxyHkax Toprosusi, SKi BiAKpuTi abo 6yayTb BiakpuTi B baHky, Ha 18:00 (3a KuiBCbkMM Yacom)
KOXHOr0 OCTAHHbOrO pobo4oro AHA MicAus AOCTaTHIO CyMy rpowoBMX KOWTIB (3rigHo 3 Tapudamn), abo 3abesneyye HaaxXOmKEHHS
HeobXiAHOI CyMM KOLITIB NPOTSAroM neplmx ABox 6aHKIBCbKMX AHIB HACTYMHOro Micsus.

CTOpOHM AOMOBWNCS, WO Y pasi HeAOCTATHOCTI KOLITIB Ha paxyHKy TOproBusi, [Ans NoralleHHs iCHyto4oi 3aboproBaHocTi nepes
BaHKOM 3a HapaHi mocnyru 3a fAaHuM YHiBepcanbHWM AO0roBOpOM, CyMa Takoi 3aboproBaHocTi ToproBus cnucyeTbcs baHkom vy
NepLIOYEProBoMy MOPSAKY MPU HAAXOMKEHHI KOLWTIB Ha JaHUI paxyHoK, abo iHLWi paxyHku Toprosus, siki BiaKpuTi a6o 6yayTb BiaKpUTi
B baHky.

Y BUNaAKy, KoM Ha paxyHKy TOproBus, L0 3a3HauYeHui B Ao 3asBi Npo NpUEAHAHHS A0 YHiBEpcanbHOro AOroBOpY Mpy HaAaHHI
BaHkoM nocnyr EkBalpiHry no onepauisiM 3 KapTkamu abo iHWMX paxyHkax TOproBuUsl HEAOCTATHbO KOLWTIB AJsl MOralleHHs iCHYoYOi

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 34 3 82.
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3aboproeaHocTi, ToproBeLpb 3060B'A3yETbCA  CaMOCTIMHO 3A4IMCHUTK MOralleHHs 3a60proBaHOCTi, LWSXOM NepepaxyBaHHS KOWTIB Ha
paxyHOK 3aboproBaHoCTi (NpOCTpPoYeHOi 3aboproBaHOCTi), abo LWNSXOM BHECEHHS rOTIBKOBMX KOWTIB Yepe3 kacy baHky npotsarom 30
(TPVAUSATV KaneHAApHWUX AHIB).

POS-TepMiHan BBaxa€eTbcs nepeaaHnm Toprosuo/OCHOBHOMY TOProBLIO 3 MOMEHTY MianucaHHs AKTy npuiomy-nepeaadi, abo 3
MOMEHTY BiALLIKOAYBaHHS Ha paxyHOK Toprosus xo4ab oaHiei onepauii, npoBeaeHoi Yepe3 POS-TepmiHan (skwo Toproseub npotarom 10
poboymx AHIB NMCbMOBO He 3asBUB 6aHKy NPO HENPABOMIPHICTb TaKOro BiALWKOAYBaHHS).

6.6.4. Y pasi 3ailicHeHHs [epxaTtenem MK B Toprosgii To4ui Toprosus onepaLii noBepHeHHs ToBapy, abo 06MiHy Ha ToBap MEHLLOT
BapPTOCTi, YN HEBUKOPUCTAHHS NMOCNYrY / YaCTKOBOrO BUKOPUCTaHHS MOCIYyrK, CyMa onepauii NoBEpHEHHS MiAnsarae nepepaxyBaHHIO Ha
paxyHok Oepxatens MK, 3a skoto 6yna 3ailicHeHa onepauis. ns BiawkoayBaHHS cyMu onepadii noBepHeHHs Jepxarento MK:

6.6.4.1. ToproBeupb BigwkoaoBye BaHky cyMy onepalii MOBEPHEHHS 3a BMpaxyBaHHAM CyMu KoMicii 3a nocnyru EksaiipuHry
BiANOBiAHO A0 TapudHOro nakeTty, 3a3HavyeHoro B 3asBi NPO NpUEAHaHHSA A0 YHiBepcanbHOrO A0roBOpy Npw HajaHHi baHkom mocnyr
EkBaiipuHry no onepauisim 3 kapTkamu. [pueaHaHHsAM Ao YHiBepcanbHOro gorosopy Toproseub Ha miacTasi cT. 1071 LK Ykpailu Ta y
BiANOBIAHOCTI A0 3aKOHY YKpaiHu «Mpo nnaTixHi cMcTeMM Ta Nepekas KoWTiB B YKpaiHi» gopyyae baHky caMOCTiHO yTpMMaTy 3a3HayveHy
CyMy 3 HacTyMHWX HaAXo[XXeHb Ha KOpucCTb Toprosusi, abo caMOCTiiHO cnucaTy 3 paxyHKy ToproBsus, 3asHadeHoro B 3asBi npo
NpueAHaHHS [0 YHiBepcanbHOro AOroBopy nNpu HagaHHi baHkoM nocnyr EkBaipuHry no onepauisM 3 kapTkamu, abo iHWKMX paxXyHKiB
Toprosus, siki BiakpuTi a6o 6yayTb BiAKpUTI B MalbyTHLOMY B BaHKy.

6.6.4.2. [NepepaxyBaHHsi CyMU MOBEPHEHHS Ha paxyHok [epxatens MK no onepauisx, siki 6ynn BUMHeHi i no skux 6ynu
BianpasneHi 3BiTHI AaHi (BMKkoHaHO BanaHcyBaHHs POS-TepMiHany) Ao 23:59 (3a KUiBCbkMM YacoM) 3BITHOrO AHS, BaHk 3AilicHIOE B CTPOK
He Mi3Hile HacTynHoro 6aHKIBCbKOro AHS 3 AHSA NpoBeAeHHs 6anaHcyBaHHs POS-TepmiHany.

6.6.5. Y pasi, aKuwo 3a 3anuToM baHky no onepaduii Charge-back, npoBeaeHiit B Toprosiit Touui ToproBusi, ToproBeLb He Hafae
B CTPOK, BKa3aHui1 y n. 6.2.2.8. gaHoro YHiBepcanbHOro A0roBopy AOKYMEHTIB, WO NiATBEPAXKYIOTb NPaBOMIPHICTb NPOBEAEHHS onepaLlii,
a came: NpuMipHuMKa yeka, oopmneHoro BianosiaHo Ao Mopsaky pobotu 3 MK, wo € Joaatkom N210 YHiBepcanbHOro A0roBopy, i, SKLWO
Nepxatenb MK, 6aHk-emiTeHT MK abo MIMC, 3rigHo 3 npaBunamu BignosigHoi MIMC, aoBoasTs 3060B's3aHHST baHKy nepepaxyBaTu cymy
onepauii nokynku Ha kopuctb [epxatens MK, 6aHka-emiteHTa MK abo MIC, Toproseup Biawkoaosye baHky cyMy onepadii Charge-back
3a BMpaxyBaHHSM CyMW KOMiCii 3a mocnyrn EkBalpuHry BianoBiagHO A0 TapudHOro nakeTy, 3a3HayeHoro B 3asiBi NPO MPUEAHAHHS A0
YHiBepcanbHOro A0roBopy npu HagaHHi baHkoM nocnyr EkBalipuHry no onepauisiM 3 KapTkamu, @ Takox Bunnadye baHky koMneHcauito
BUTpaT, NOB's3aHUX 3 06pobkoto onepaLii Charge-back y posmipi 500,00 (n’sTcoT rpH. 00 KOM.) FPUBEHb 33 KOXHWUI BUMAZAOK BUCTaB/IEHHS
Takoro nnatexy. NpueaHaHHAM Ao YHiBepcanbHoro gorosopy Toproseub Ha nigctasi cT. 1071 LIK YkpaiHu Ta y BiANOBIAHOCTI A0 3aKOHY
YkpaiHu «Mpo nnaTkHi CUCTEMM Ta nepekas KowWTiB B YKpaiHi» fopyyae BaHKy caMOCTiiHO yTpUMYyBaTW 3 HaAXO[XXEHb Ha KOPUCTb
Toprosus, abo 6e3nocepeaHbO 3 paxyHKy ToproBus, 3a3HayeHoro B 3asBi Npo NpUEAHaHHS A0 YHiBepcanbHOro AOrOBOPY NP HafaHHi
BaHkoM nocnyr EkBaiipyHry no onepauisiM 3 kapTkamu, abo iHWKX paxyHkiB ToproBus, siki BiakpuTi abo 6yayTb BiAKpWTi B MaibyTHbOMY
B BaHky, cymy onepauii Charge-back 3a BupaxyBaHHAM cymu KoMicii 3@ nocnyrn EkBalpuHry BignoBigHoO Ao TapudHOro nakery,
3a3Ha4yeHoro B 3asBi NPo NPUEAHAHHS A0 YHiBEpCanbHOro 40roBopy Npu HaaaHHi BaHkoM nocnyr EKBaipuHry no onepauisaM 3 KapTkamu,
i cymy BuTpaT BaHky, nos'sizaHux 3 06pobkoto onepadii Charge-back.

6.6.6. Y TOoMy BuMnaaky, sKwo ToproBeub HajaB BCi AOKYMEHTM, WO MiATBEPAXYIOTb NPaBOMIPHICTb MpoBeAeHHs onepauii
(ex3emMnnsp yeka) i sKWO, 3rigHO 3 npaBunamu BignosigHoi MMC, BaHk AOBOAMTbL NPaBOMIpHICTb AaHOI onepadlii, nicns 3aBepLIeHHs
npoueaypv onpoTecTyBaHHs onepadii Charge-back cyma onepauii nokynku 3a BUpaxyBaHHSAM KOMiCii BignoBiagHoO A0 TapudHOro nakery,
3a3Ha4yeHoro B 3asBi NPo NPUEAHAHHS A0 YHIBEpCanbHOro A40roBopy Npu HaaaHHi baHkoM nocnyr EKBaipuHry no onepauisM 3 KapTkamu,
3apaxoBYETLCS A0 HAAXOAXKEHb Ha paxyHOK Toprosus, abo 6e3nocepenHbo Ha paxyHoK ToproBus, Bka3aHWUi y 3asiBi Npo NpUEAHaHHS [0
YHiBepcanbHOro AoroBopy npv HajaHHi BaHkoM nocnyr EKBalpuHry no onepavisiM 3 kapTkaMmu, y BUMaaKy, sSKWO paHille BoHa 6yna
3apaxoBaHa Ta CnucaHa 3 HbOro B NPOLECi po3rnsay NUTaHHS WOAO ONpOTECTYBaHHS onepadii.

6.6.7. Y pasi, skwo BnacHnkoM POS-TepMiHany € ToproBeub, 3a nepeaady obnagHaHHs TpeTiM ocobaM, nepemiweHHs POS-
TepMiHany (iB) 3a Mexi agpecy Micus BCTAHOBJIEHHS, 3a3HadeHoi B [loaaTtky 11 abo [JoaaTtky 11.1. YHiBepcanbHoro goroopy, ToproseLb
cnnayye wrpad y posmipi 4000,00 (4otmpu Tcsdi rpH. 00 KoM.) rpyBEHb 3@ KOXEH (haKT TaKoro MopyLUeHHs. Y pasi, SKLWO BNacHUKOM
POS-TepmiHany € baHk, 3a nepeaadvy obnagHaHHS TpeTiM ocobaM, nepemiweHHs POS-TepmiHany (iB) 3a MeXi agpecu Micusi BCTAHOB/EHHS,
3a3HadveHol B [opmatky 11 abo [dopaTky 11.1. YHiBepcanbHOro [OroBopy, a TaKOX WOro BTpaTy, Kpaabkky TpeTiMu ocobamu,
pO3YKOMMMIEKTYBaHHS TOproBewLb criadye Wrpad y po3mipi BapTocTi obnagHaHHs Ha AaTy npuabaHHs BaHKoM 3a KOXHUIA (aKT Takoro
NopyLLUEHHS. Y pasi NcyBaHHS 06nagHaHHs, NpUBEAEHHS MOro 40 HeHaneXHoro/He poboyoro ctaHy, Toproseub crifayye baHky BapTicTb
PEMOHTY obnafHaHHs 3rifHO HaAaHOro CepBiCHOID CNyX6010, BU3HAYeHO baHKOM, BUCHOBKY Ta paxyHKy Ha PeMOHT obnagHaHHs abo
NOBHY BapTiCTb HOBOro o6nagHaHHA (y pasi, aKwo obnagHaHHA He Nignsira€ peMoHTy).

6.6.8. Y pasi, akwo ymoBamun [opatky N211 abo [dopatky N211.1. paHoro YHiBepcanbHoro [lorosopy nepeabayeHo HagaHHS
ToprosueM 3Hmxkn Knientam - Jepxatensm MK MAT «AKB «KOHKOP/[», cyma 3HWMXXKM PO3PaxOBYETbCA Bif CYMM KOXHOI onepauii,
npoBeaeHoi 3 BUKopucTaHHsaM MK. Y pasi HagaHHs ToprosueM KiieHTy 3HMXKKKM, BaHK 3AilCHIOE BiAWKOAYBaHHS CyM onepauiii y po3Mipi
BapTOCTi peanizoBaHMX TOBapiB i NOCAYr 32 BUPaxXyBaHHSAM HafaHOI 3HVKKM.

6.6.9. ToproBseLb KOMMEHCYE BaHKy MOHeCEeHi HUM BUTpPATM Yy pe3ynbTaTi HECaHKUIOHOBAHOroO AOCTyny A0 obnagHaHHs ans
obcnyroByBaHHs MK Ta 3aiiCHEHHS NNATEXY 3a AONOMOrol0 danblumBoi/ BKpaaeHoi/ 3arybneHoi MK 3 BuHM Toprosus.

PO3A411 VII. NEPCOHAJIbHI JAHI

7.1. lMignucaHHaM 3asBu Npo NPUEQHAHHS A0 YHiBEpCanbHOro AOroBOpY Npu HadaHHi baHkiBcbkoro npoaykTy/nocnyrn KnieHT
(YnosHoBaxeHa/loBipeHa ocoba KnieHTa) sik Cy6’ekT MepcoHanbHUX AaHuX:

7.1.1. Hapae coto 3rogy baHky abo BM3HauyeHOMY BaHKOM, 3rigHO i3 3akOHOM YKpaiHu «[1po 3axMCT NEPCOHANbHUX AaHUX»,
po3nopaaHUKY 6asu nepcoHanbHUX aaHux (aani — bMA), Ha nepeaady BigomocTeit 3 B/, B TOMY YMCNi Takux, WO CTAaHOBATb 6aHKIBCbKY
TAEMHULIKO, BUKJIKOYHO Y BiAMNOBIAHOCTI 40 BMMOT 3aKkoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY AisNbHICTb», 6€3 40AaTKOBOro NOBIAOMJIEHHS
BaHkoM npo Taki gii. JaHa 3roga € 6e3cTpokoBoto. KIiEHT NiATBEPAXKYE, WO O3HAWOMEHMIA 3i 3MICTOM 3aKOHIB YKpaiHu «[1po 3axucT
NepcoHanbHUX AaHMX» Ta «Mpo 6aHKu | 6aHKIBCbKY AiSNbHICTb», Ta MOBIAOMMEHUI NPO BK/OYEHHS MO0 NEepPCOHaNbHUX AaHWX A0 6asu
nepcoHanbHuXx AaHnx baHky «KnieHTv», Wwo po3TawosaHa 3a agpecoto: YkpaiHa, 49000, HinponeTpoBcbka 06:., MicTo [HiNpo, naowa
Tpoiubka, 6yAMHOK 2, Ta MOBiZOMMEHUI BaHKOM Npo CBOI NpaBa sk Cy6’ekTa NepcoHanbHUX AaHMX, 06yMOBIEHi CT. 8 3aKoHy YkpaiHu NQ
2297-V1 Big 01.06.2010 «Ipo 3axMCT NepcoHanbHUX AaHUX», B TOMY YUCIIi:

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 35 3 82.
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1) 3HaTM Npo mxepena 36MpaHHs, MiCLLE3HaXOXKEHHS CBOIX MEPCOHaNbHMX AaHWX, METy ix 06pobku, MicuesHaxomkeHHs abo
Micue npoxusaHHs (nepebyBaHHs) BOMOAIMbLUS UM PO3MNOPSAHMKA NEPCOHaNbHWX AaHux abo Aatu BiANOBIAHE AOPYYEHHS LWOAO
OTpMMaHHS Ui€i iHdopMaLii ynoBHOBaXXeHUM HUM ocobaM, KpiM BUMAAKiB, BCTAHOB/IEHMX 3aKOHOM;

2) oTpuMyBaTK iH(OpMaLilo Npo YMOBW HaJaHHS AOCTYNY A0 MEepPCOHaNbHUX AaHUX, 30KpeMa iHdopMaLito Npo TpeTix ocib, SkuM
nepeaatoTbCst MOro NepcoHasbHi AaHi;

3) Ha JOCTYn A0 CBOIX NEPCOHANbHUX AaHWUX;

4) oTpUMYBaTH HE Mi3HiLL SK 3@ TPUAUATL KaneHAapHWX AHIB 3 AHA HAAXOMDKEHHS 3anuTy, KpiM BUMaZKiB, nepeabayeHnx 3aKOHOM,
BiANOBIAb NPO Te, Y 06pO6NAIOTLCSA NOro NEPCOHasbHI AaHi, @ TaKOX OTPUMYBaTH 3MICT TakUX NepPCOHaNbHUX AaHWX;

5) npen'sBNSATM BMOTMBOBaHY BUMOrY BOJOAINbLIIO NEPCOHANbHUX AaHWX i3 3amnepedeHHsM npoT 06pobku CBOIX NepPCOHaNbHNUX
[aHux;

6) Npea'siBNSTM BMOTMBOBaHY BMMOTY WOAO 3MiHM ab0 3HWMLIEHHSI CBOiIX MEpCOHanbHUX AaHux 6yab-saKMM BonodinbueMm Ta
PO3MNOPSAHMKOM NEPCOHANbHUX AaHWX, SKWO Ui AaHi 06pobnsioTbCs HE3AKOHHO YK € HEJOCTOBIPHUMY;

7) Ha 3axMCT CBOIX NEePCOHANbHUX AAHWX Bif, HE3AKOHHOI 06pO6KM Ta BUNAAKOBOI BTPATH, 3HULLEHHS, MOLWKOMKEHHS Y 3B'A3KY 3
YMUCHUM MPUXOBYBaHHSM, HEHafaHHAM YW HECBOEYaCHUM TX HafaHHsAM, a TaKOX Ha 3axuCT BiA HajaHHs BiAOMOCTEN, WO €
HeOCTOBIPHUMM UM raHbbNATbL YeCTb, MAHICTb Ta AiNoBy penyTauito di3nyHoi ocobu;

8) 3BepTaTuCs i3 ckapramMu Ha 06pobKy CBOIX MEPCOHANbHUX AaHUX A0 YNOBHOBaXeHU abo Ao cyay;

9) 3acTocoByBaTV 3aCObM MPABOBOro 3aXMCTy B pasi NOPYLUEHHS 3aKOHOAABCTBA MPO 3aXMCT NepCOHaNbHUX AaHUX;

10) BHOCUTM 3acTepexeHHs CTOCOBHO 0BMeXeHHsI npaBa Ha 06pobKy CBOIX MepPCOHaNbHUX AAHMX Mif Yac HaAaHHS 3roau;

11) BigknmkaTH 3rogy Ha 06pobKy NepcoHanbHUX AaHUX;

12) 3HaTV MexaHi3M aBTOMaTUYHOI 06pOBKM MEepPCOHANbHUX AaHUX;

13) Ha 3axvCT BiA aBTOMAaTM30BAHOrO PilleHHS, sike Ma€ N1 HbOro NPaBOBi HAC/IAKW.

7.1.2. [lae 3rogy Ha 36epiraHHs baHkoM CBOiX lMepcoHanbHUX AaHWX NPOTSArOM CTPOKY, BW3HAYEHOro 3rigHO 3 BHYTPILUHIMK
[OKYMeHTaMn baHKy Ta YMHHMM 3aKOHOAABCTBOM YKpaiHW, B TOMy UM, ane He obMexyluucb umM, NepenikoM AOKYMEHTIB, Lo
YTBOPIOIOTbCA B AisiNIbHOCTI HauioHanbHoro 6aHky YkpaiHu Ta 6aHkiB YkpaiHu, i3 3a3HauyeHHsIM CTpokiB 36epiraHHsi, 3aTBepAXXeHOro
nocraHoBoto MpaeniHHa HauioHanbHoro 6aHky Ykpainu Bia 8 rpyaHs 2004 p. N 601.

7.1.3. [lae baHky Ao03Bin Ha 06pobky (B TOMy umcni, 36MpaHHs, peecTpauito, HakonuyeHHs, 36epiraHHs, aganTyBaHHS, 3MiHy,
MOHOBJIEHHSI, BUKOPUCTaHHS, MOLUMPEHHS (PO3MOBCIOAKEHHS!, peanizaLito, nepeaayy 6yab-sikii TpPeTil 0co6i), 3HEOCOBNEHHS, 3HULLEHHS),
Oro NepcoHasnbHUX faHux 6e3 Byab-skux 06MexeHb, 30KpeMa 3 METOHO:

- peanizauii baHkom cBoix npaB Ta 060B'A3kiB y cdepi rocnoaapcbkvMx Ta UMBINBHO - NPaBOBUX BIAHOCWMH, afMiHICTPaTUBHO-
NpaBoBMX, MOAATKOBMX BIAHOCWMH, BiHOCWMH Yy cdepi Byxrantepcbkoro 06niky, BigHOCKMH y cdepi 6e3mneku, ynpaBniHHA KpeauTHUMK
py3MKaMK, BKIIOYAlOuM CTPaxyBaHHA CYO'eKTIB KpeauTHWX MNPaBOBIAHOCMH Ta iX MaiHa, HaaaHHs BaHKOM 6GaHKIBCbKMX Ta iHWWX
¢hiHaHCOBMX NOCAYT, IHLWMX BiAHOCKH, L0 BUMaraloTb 06po6kM NepcoHanbHMX AaHMX Ta MakoTb Ha METI peasisaLito NonoXxeHb LinBinbHoro
KoaeKkcy YkpaiHu, Focnoaapcbkoro kogekcy YkpaiHu, 3akoHy YkpaiHu «Mpo 6aHku Ta 6aHKiBCbKy AistIbHICTb», 3akoHy YkpaiHun «[po
3anobiraHHs Ta npoTuailo neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXaHMX 3M0YMHHMM LWASIXOM, (iHAHCYBaHHIO Tepopu3My Ta
¢hiHaHCYBaHHIO PO3MOBCIOAXEHHS 36p0i MacoBOro 3HMULLEHHS», 3akOHY YKpaiHu «[po iHaHCOBI MOCAYrM Ta AepXXaBHE PerysoBaHHS
PVHKIB hiHaHCOBMX Mocnyr», 3akoHy YKpaiHu «po opraHisauito hopMyBaHHS Ta 06iry KpeauTHMX icTopii", iHWMX 3aKOHOAABYMX aKTiB,
B TOMY 4uMCni HOpMaTuMBHWMX akTiB HBY; a Takox ans 3abesneyeHHs BeaeHHsi/36epexkeHHs HeobxigHoi cTaTMCTUYHOI iHdopMaLii,
OOTPUMaHHS BUMOI YMHHOMO 3akoHoaaBcTBa, CtaTyTy MAT «AKB «KOHKOP/» Ta BHYTpILLHIX npaBun baHKy Npu yKnaaeHHi, peecTpadii,
BMKOHAHHI Ta CynpoBOMKeHHI YHiBepcanbHOro Aorosopy, 3abe3neyeHHs AisnbHOCTI BaHKy, 3ax1cTy Moro npas Ta iHTepeciB, peanisauii
BaHkoM cBoix npaB, nepeabayeHnx Ta/abo NoB's3aHUX 3 YHiBepcanbHUM 4OrOBOPOM.

7.1.4. KnieHT Hagae CBOIO 3roAy Ta A03Bin baHky nepeaasaTy MNepcoHanbHi AaHi B TOMY YMChi, ane He BUKIIOYHO, pO3MnopsaHMKaM
(nignpuemMcTBaM, ycTaHOBaM i opraHisauisiM ycix (opM BIaCHOCTI, OpraHaM Aep>XaBHOI Bnaau YM opraHam MiCLEBOro CaMoBpPSiAyBaHHS,
¢iznyHMM ocobam - nignpuemusm, sikum BaHkoM abo YMHHUM 3aKOHOAABCTBOM HafaHo abo 6yae HagaHo NpaBo 06po 6T NepcoHasbHi
[aHi), apxiBHMM ycTaHOBaM Ta iHWMM ocobaM, Wo HaaatoTb baHky nocnyrn 36epiraHHs iHcopMauii Ta AOKYMEHTIB i MOB'A3aHi 3 UMM
nocnyru; akuioHepam Ta adiniioBaHuM ocobamM bBaHKy Ta ocobaM, WO MaloTb iCTOTHY yyacTb Yy baHKy abo 3AiMCHIOITbL KOHTPOSb Haj
baHkoM; npoceciiHMM pagHvWkaMm baHKy, 30kpema ayauTopaM, OyxranTepaM, aABOKaTaM, OpUCTaM; MAATDKHUM cucTeEMaM,
NPOLECUHIOBUM YCTaHOBaM, MpuMBaTHMM ocobaM Ta opraHizauisM, B TOMY YMCAi, ane He BUKIKOYHO, TUM, BMAOM AisSIbHOCTI SIKMX €
CTArHeHHs 6opriB, Ans 3ab6e3neyeHHst BUKOHaHHS HUMM CBOIX DYHKLI abo HaaaHHA nocnyr BaHky BiANoBIiAHO A0 YKNAAEHWX MK TaKUMK
ocobamu (opraHizauismMu) Ta baHkoM A0roBopiB Y Til Mipi, B siKill BaHk BBaXXaTUMe Lie HeobxiaHMM abo 6axaHuM Ans 34ilCHEHHS npaB
Ta 3abe3neyeHHs iHTepeciB baHky.

7.1.5. KnieHT Hala€ CBOIO 3rofly Ta NOrOMKYETLCS 3 TUM, WO BaHK Mae nNpaBo 3A4ilicHI0BaTM (OTO3IMOMKY Ta BiIeo Harnaa B 30Hax
obcnyroByBaHHs KnieHTiB, ¢oTorpadyBaHHA YNOBHOBAaXXEHUX MPEACTaBHMKIB KNi€HTa Ta MOro [AOKYMEHTIB, a TakoX dikcalilo BciMa
MOXJ/IMBUMU TEXHIYHUMU 3ac06aMM KOHTaKTIB 3 KnieHTOM (B TOMY Ynchi ayaio 3anuc TenedoHHMX po3MOB Ta iHWE) B NpUMILLeHHAX BaHky
Ta Ha npucTposix baHky 3 MeToto 3abe3neyeHHs 6e3nekn Ta HanexHoro obcnyropyBaHHs KnieHTa. baHk Mae npaBo 36epirati Biaeosanucu
Ta oTorpadii B noganbLIoMy, a TaKoX NOLWMPIOBATK iX y BUNagKax, nepeadadeHnx YNHHUM 3aKOHOLABCTBOM YKpaiHu.

KnieHT nigTBepakye, WO MianncaHHAM 3asBM MpO NPUEAHAHHS 4O YHiBEpCanbHOrO A0roBOPYy NPV HagaHHi baHkKiBCbKOro
npoaykTy/nocnyrn Hagae baHKy NpaBo BUKOPUCTOBYBaTH Bigeo3anucu, doTtorpadii Ta 3anmcyn TenecOHHUX PO3MOB B SIKOCTI JOKasiB B
NpoLecyanbHUX AisX Ta NiATBEPAXKYE, WO BUKOPUCTAHHA TakuxX Bigeosanucie, dotorpadiii Ta 3anuciB TenehoHHMX PO3MOB He €
MOPYLUEHHAM MOr0 KOHCTUTYUiHWUX npaB, 3rigHo cT.31 KoHcTuTyuii YKpaiHM, a € HeobXigHMMM 3axofaMu 3 METOK 3anobirtu
NPaBOMOPYLUEHHIO YM 3'ACyBaTH iCTUHY Mg Yac po3CnifyBaHHS, SKLWO iHWKMMKM cnocobamm oaepxxaTv iHhOpMaLito HEMOXX/TMBO.

7.1.6. BigomocTi npo KnieHTa, Bka3aHUX KniEHTOM MOB’A3aHMX 3 HUM OCi6, YneHiB ciM'i, poandiB, Ta NpeacTaBHuKiB KnieHTa,
Bigo6paXkeHi B A0OroBOpax, AOKYMEHTaX IOpUAWYHUX/KPEAUTHMX crpaB Ta iHdopMauiiHux (aBTOMaTM30BaHMX) cucTeMax baHky, €
NepcoHanbHUMKU AaHUMK, ki 06pobnaoTbcs B 6a3i nepcoHanbHMX AaHUX «KnieHTu». 30kpeMa, B TaKili 6asi NepcoHanbHUX AaHMX
06po6nsATbCA HACTYNHI BiAOMOCTI Mpo:

o Mnpi3BuLLe, iM'a Ta No 6aTbKOBI Cy6'eKTa;

o MACMopTHi AaHi (BKNOYAOUM FPOMAASHChLKI Ta 3aKOPAOHHI NacnopTH, NOCBIAKM Ha NOCTIMHE Y/ TUMYACOBE MPOXMBAHHA Ta iHLWI
[OKYMEHTM, IKi NOCBiAYy0Tb 0Coby);

e rPOMaAsHCTBO (MiaaaHCcTBO) abo BiACYTHICTb BiAHOLWWEHHS A0 rpOMaAsHCTBA (MigaaHCcTBa);

e pe3npeHTHICTb Cyb'ekTa;

e 3pa3okK BIACHOPYYHOro MiAnucy;

e CTaTyC 0CO6M, iKa 3aIMAETLCS HE3AMEXHOI0 NPOdECiiiHO AiSNbHICTIO, abo di3nyHOI 0cobu — nianpuemus;

® BiK;

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 36 3 82.
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cTaTh;
faTa i MicLie HapomKeHHS;
MicLe NOCTIHOro NPoXUBaHHsA abo TUMYacoBOro nepebyBaHHSI, CTPOK MPOXMBAHHS;

e MicLie peecTpalii;

e peecTpauiiHmMii HoMep 06nikoBOI KapTku i3nyHOI 0CcobM - MNaTHWKa MOAATKIB Ta iHWMX 0OOB'A3KOBMX MnaTexiB (B TUX
BUMaAKax, KONu BiH € y ocobm);

e CoLjianbHUI CTaTyC;

o CiMEMHWI CTaH;

e CKnad ciM' i Ta KiNbKiCTb yTpMMaHLiB, Npi3BMLLa, iM'A, Mo 6AaTbKOBI TakuUX 0OCi6, iX CTaTb, Bik, MicLie peecTpaLlii Ta NPOXUBAHHS,
KOHTAKTHI AaHi;

e KOHTaKTHi ocobu (npi3Buila, iM'a, No 6aTbKOBI Takmx OCi6, iX AaTa HapOAKEHHs, HOMepu TenedoHiB, agpeca eNeKTPOHHOI
MOLUTOBOI CKPUHBKW);

 npodecito, cneuianizauito, kBanidikauiiHWii knac;
po6ounit cTax Ta micus poboTu;
BiIHOLIEHHS A0 BiiCbKOBOrO 060B'AA3KY;
CTaH 340pOoB’sA B 06¢A3i, Akuii Cy6'eKT HaZacTb A0BPOBINbHO;
OCBITY (BK/THOYAKOUM BYEHi 3BaHHS, KYpPCU MiABULLEHHS KBanidikaLii Towo), BOMOAIHHS MOBaMy;
HasIBHICTb NpaB KepyBaHHSI TPAHCMOPTHUMM 3acobaMu Ta CTaXk KEPYBaHHS;
nocaay;
306paxeHHs (hoTo, BiAEO) Ta 3BYKO3amNuC;

e HOMepa TenedoHiB (poboumx Ta 0COBUCTMX CTauioHapHUX Ta MobinbHKX), aapecy eneKTPOHHOI MOLITOBOI CKPUHBKM
(kopnopaTtusHoi Ta ocobucToi), skype, dakc Towo;

e 3/ipecy po3TallyBaHHsS pobo4oro micus;

e pO3Mip OCHOBHOI Ta A0AATKOBOI 3apobiTHOI Nnati, npemii, 6oHycK, iHWI aoxoau;

® pPeKBI3VNTU 6aHKIBCbKMX paxyHKiB;

e igeHTUdIKyIoUi AaHi KOHTpareHTiB KiEHTa, SKi cTanu BiAoMi baHKy B 3B'A3Ky 3 HafaHHSAM KNiEHTY NOCNYT;

e LliHHE MaliHO, L0 3HAaXoAWUTbCS Y BNacHoCTi (CMiBBMACHOCTI) cy6'ekTa, MOro XapakTepUCTUKK Ta peecTpauiiiHi AaHi;

e PO3Mip YacTkM B kaniTani puanYHMX ocib, nos’s3aHux Ta adiniioBaHMx 3 HUMK 0Ci6, iHpopMaLis NPo KiNbKICTb Ta PEKBI3UTM
LiHHMX nanepis, SIkKUMK Bonogie Cy6'exT;

e [laHi, SiKi BUMaraloTbCsl 3aKOHOAABCTBOM B cdepi 3AiMCHEHHST (DiHAHCOBOrO MOHITOPUHIY, 3 TUX, LLO HE HABeAeHi BULLE;

e iHWI BigOMOCTi, MeTa 06pobkM SIKMX CriBNajae 3 MeTol 06pobKM MepcoHanbHUX AaHuX, Ta siki ByayTb HajaHi cy6’ekToM
CaMoCTiliHO abo oTpuMaHi BaHkoM B npoLeci 6aHKIBCbKOro 06C/1yroByBaHHSI.

B 6yab-sikoMy BUMaAKy ckniag Ta 3MicT 3ibpaHux npo KnieHTa baHKOM nepcoHanbHUX AaHMX MICTUTBCS Y NEPBUHHUX mKepenax
BigoMocTeit npo KnieHTa, 30KpeMa, y BUAAHMX Ha MOro iM'a AOKYMEHTaX, MiAnMCaHUX HUM [JOKYMEeHTax, BiloMOCTsX, ki KnieHT HadaB
BaHKky npo cebe.

PO3A1N VIII. NEPEAAYA IHGOPMALIL

8.1. KnieHT wnsgxoM nignucaHHa 3asBW MNpo NPUEAHAHHS [0 YHiBepcasbHOro [JOroBOpy Mpu HadaHHi  6aHKiBCbKOro
NpoAyKTy/nocnyr Hagae baHky cBit 6€3yMOBHMI Ta 6€3BiAK/MYHMIA [03BiN Ha 36MpaHHSs, OTPUMaHHS, 36epiraHHs, BUKOPUCTAHHS,
HaflaHHS, PO3MOBCIOMKEHHSI Ta MOLMPEHHS iHdopMalii, Wo € 6aHKIBCbKOK TAaEMHULIEID B PO3yMiHHI 3akoHy YkpaiHu «[Mpo 6aHku i
6aHKiBCbKY AisinbHICTb» (Haaani — «baHKiBCbka TAEMHMUS»), 30KPEMa, asie He BUK/IOYHO, B HACTYNHUX obcsirax Ta/abo Bunaakax:

8.1.1. KnieHT Hapae BaHky 3rogy Ha 36ip, 36epeXxeHHsi, BUKOPUCTaHHS i NOLMPEHHS iHdopMaLii npo cebe B 610po KpeaUTHUX
icTopii, a came: TOB «YkpaiHCbke 610p0 KpeaUTHUX iCTOPIN>», MiCLLIe3HaxX0MKeHHS lopuandHoi ocobun: 01001, M. Kuis, Mevepcbkuii paioH,
By /. [pyLLeBcbkoro, 6yanHok 1-/1, MpuBaTHe aKLioHepHe ToBapucTBo «MDKHAPOHE BOPO KPEAUTHUX ICTOPIN», MicLe3HaxXomKeHHS
topuanyHoi ocobu: 03062, M. KuiB, LLieBYeHKiBCbkMi paioH, np. MNepemoru, 6ya. 65, ToBapuMCTBO 3 O6MEXEHOIO BiANOBIAANLHICTIO
«MEPLUE BCEYKPAIHCBKE BIOPO KPEAWUTHWUX ICTOPIN», MicLle3HaxomKeHHS opUANYHOT 0cobu: 02002, M. Kuis, [HINpOBCbKWIA paiioH,
Byn. M. PackoBoi, 6ya. 11 BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHu.

8.1.1.1. [lo iHdopmaLuii npo KnieHTa BigHOCATLCS:

1) BigoMmocTi, Wo iaeHTUdIKyoTb 0cobYy: Mpi3BULLE, iM'S Ta N0 6aTbKOBI; AaTa HaPOAXKEHHS; NACMOPTHI AaHi; MicLe NPOXWBAHHS;
PeecTpauiiHnii HoMep 06MiKOBOI KapTKM NNaTHWKa NoAaTKiB B [lepxaBHOMY peecTpi disnyHMX 0cCi6 - NAaTHMKIB NoAaTKiB Ta iHLWMX
060B'A3K0BUX nnaTexiB (y pasi HasgBHOCTI); BiZIOMOCTI NP0 MOTOYHY TPYAOBY AiSNbHICTb; CIMEMHWUI CTaH 0CO6U Ta KiNbKICTb 0Ci6, SAKi
nepebyBaloTb Ha il YTPMMaHHI; AaTa i HoMep Aep)XaBHOI peecTpaLlii, BiAOMOCTI Npo opraH AepXKaBHOI peecTpallii Ta OCHOBHWI NpeaMeT
rocnoAapcbKoi AiNbHOCTI i3nyHOI 0cobn - cyb'ekTa NiANPUEMHMLBKOI AiNbHOCTI;

2) BiAOMOCTi Npo rpowoBe 3060B'a3aHHA Cy6'ekTa KpeanTHOI icTopii:

a) BiAOMOCTI NPO KPeaAUTHWI MPaBOYMH Ta 3MiHM A0 HLOro (HOMEp i AaTa yK/aZiaHHs NpaBoUMHY, CTOPOHW, BUA NPaBOYUHY);

6) cyma 3060B'a3aHHS 3@ YKNaAeHUM KpPeauTHUM NPaBOYMHOM;

B) BUA BantoTh 3060B'A3aHHS;

) CTPOK i NOPSAOK BUKOHAHHS KPEAUTHOrO NMpaBoYvnHy;

I') BiAOMOCTI Mpo po3Mip NoraleHoi CyMn Ta OCTaTOUHY CyMy 3060B'si3aHHS 3@ KPeAUTHUM MPABOYMHOM;

[l) AaTa BUHUKHEHHS NMPOCTPOYEHHSI 3060B'A3aHHS 338 KPeAUTHUM NPaBOYMHOM, MOro PO3Mip i CTagis NoraleHHs;

€) BiIOMOCTi NPO MPUMNUHEHHS KPEAUTHOrO NMPaBOYMHY Ta CMOCI6 oro NpUnuHEHHs (Y TOMy YMCHi 3a 3rofIoo CTOPIH, Y CyA0BOMY
NnopsiAKy, rapaHToOM TOLUO);

€) BiAOMOCTi NPO BU3HAHHA KPEAMTHOrO MNPaBOYMHY HEAIVNCHUM i NiACTaBM TaKOro BU3HAHHS.

8.1.2. MpusaTHuM ocobam, opraHisauism/nianpueMcTsam/ycTaHoBaM, AEPXaBHUM Ta MPaBOOXOPOHHUM OpraHam Ans
3a6e3mneyeHHsl BUKOHaHHS HUMK CBOIX (DYHKLM 3rigHO YMHHOrO 3aKOHOAABCTBa YKpaiHW, B TOMY UMCHi Y pasi YKIaaHHs [OroBopy npo
BiACTynneHHs npaea BuMorn Ao KnieHta abo y pasi HabyTTs npaBa 3BOpOTHOI BUMOru (perpecy) Tpetimu ocobamu Ao KnieHta, ayautopam,
a TaKoX PEMTMHIOBMM areHTCTBaM, Ta iHWKUM 0cobaM Npu NPOBEAEHHI cek'topuTH3aLlii.

8.1.3. HeobxigHoi npu nepeaavi/oTpuMaHHi iHdopmauii - 1o/Bif/4Yepe3 EanHy iHbopMaLiiiHy cucTeMy «PeecTp nosuyanbHUKIB»;

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 37 3 82.
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8.1.4. HeobxigHoi Nnpn OTpyMaHHi/BHeCeHHI iHdopMaLii 3/80 6yab-AKNX PeeCTpiB, iCHYOUMX B YKpaiHi, B TOMY YMCHi AepXKaBHUX,
B sikux 36epiraeTbesa iHbopMauis woao KnieHTa, Moro ¢iHaHCOBOI AisnbHOCTI, MalHa, sike HafaHo abo MPOMOHYETLCS Yy 3abe3neyeHHs
BUKOHaHHsl 3060B° si3aHb KnieHTa nepen BaHkoM 3a YHiBepcanbHMM [AOroBOpOM, sika HeobxigHa BaHKy npoTsroM cTpoky A
YHiBepcanbHOro 0rosopy;

8.1.5. 3 MeTol NpUNUHEHHS abo NomnepemKeHHs MOXIMBOrO LWaxpancTBa NOBIAOMASATY YfleHaM MAaTKHOI CMCTEMU HeobXiaHy
iHcdopmauito Npo Byab-sKi He3aKkoHHI abo HenoroaxeHi 3 baHKoM fii 3 BUKOpUCTaHHAM MnaTiXkHUX kapTok 3a PaxyHkamu KnieHTa;

8.1.6. Y Bunaakax 3BepHeHHs1 6aHKiB, L0 MaloTb KOPECMOHAEHTCbKI BigHOCMHM 3 BaHkoM Ta/abo uyepe3 ski 34IMCHIOTLCS
¢inaHcoBi onepauii KnieHTa, i3 odiuitHuMm 3anuTamm go BaHky wono HagaHHs iHdopMauii cTocoBHO iaeHTUdikauii KnieHTa, a came:
[IOKYMEHTIB i BigoMoCTel, HeobXiaHWX Ans 3'acyBaHHs ocobu KnieHTa, cyTi Moro AisnbHOCTi Ta ¢hiHAHCOBOrO CTaHy Towo, Ta/abo
iHcbopmauii woao cyTi 3aificHioBaHOl KnieHTOM @iHaHcoBOi onepauii, sky obcnyroBye Takui 6aHk, KnieHT Hagae BaHky npaso
nosigoMnTU/HagaT1 6aHKy 3anuTyBaHy HUM iHdopMaLito Ta/abo konii AOKYMEHTIB;

8.1.7. HagasaTu cneuiasbHO YNOBHOBaXEHOMY LIEHTPasibHOMY OpraHy BMKOHABYOI Bfaau, IO peanisye AepXaBHy MOMITUKY Y
cdepi 3anobiraHHa Ta npoTuaii neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHMX 3MOYMHHWUM LWWASXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta
(piHAaHCYBaHHIO PO3MOBCIOMKEHHS 30pOi MacoBOro 3HMLLEHHS, BiAMOBIAHO A0 BWMOr 3aKOHOAABCTBA MOBIAOMMEHHS MpPO (iHaHCOBY
onepauito, Wo nianarae hiHaHCOBOMY MOHITOPUHIY, abo NOBIAOMNEHHS, sike MICTUTb AoAaTKOBY iHOpMaLilo Npo diHaHCoBI onepauii Ta
X y4acHukiB, WO cTanu 06'eKTOM (hiHAHCOBOIO MOHITOPUHIY 3 60Ky LIEHTPanbHOro OpraHy BUMKOHaBYOi Bllaaw, WO peanisye Aep>KaBHY
nonituky y cepi 3anobiraHHs Ta npoTuaii neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXAHWX 3N0YUHHUM LUASXOM, (DiHAHCYBaHHIO TepOpU3My
Ta (piHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MAacOBOro 3HMULLEHHSI.

po3AaINn IX. BIANOBIAAJIbHICTb CTOPIH TA YMOBM 3BIJIbHEHHSA BIA BIANOBIAAJIbHOCTI

9.1. CTOpOHM HecyTb BIAMOBIAANbHICTb 3@ HEHanexHe BWKOHaHHSA CBOiIX O6OB'A3KIB Yy BIAMOBIAHOCTI [0 BWMOM YMHHOrO
3aKOHOAABCTBa YKpaiHu, yMOB YHiBEpCaibHOro AOroBopy.

9.2. CTOpOHM 3BiNbHAOTLCS Bif BiAMNOBIAANbHOCTI 32 HEBUKOHaAHHS @ab0 HEHaneXHe BUKOHAHHS YMOB YHiBepcanbHOMO JOroBopy
Y BUNAAKYy HacTaHHA Ta Aii 06CcTaBuH HenepebopHOi CK, WO 3HAaXoAATbCA No3a MexaMu KOHTponto CTopiH, Ta siki CTOPOHM He Mornu
nepeabauntn abo 3anobirtv, sKWo Taki 06CTaBUHWU HenepebOopHOi CMnM Npu3BenM A0 HEMOX/MBOCTI BUKOHaHHS CTOpOHaMW CBOiX
060B's13KiB (chopc-MaxkopHi 06cTaBuHM). [0 3a3Ha4yeHux ob6CcTaBUH HenepebopHOi CMIM HanexaTb: BilCbKOBI Aii, He3anexHo Bia dakTy
OrOJIOLEHHS BiliHX, NOBCTAHHS, aKLii FpOMaZCbKoi HEMOKOPW, CTUXIiMHI Nnxa, ToLo.

CTOpOHW [OMOBWAVNCH, WO Y Pasi HacTaHHS hopc-MaXKOpHUX 06CTaBuH, KoxHa 3i CTOpiH iHOpPMYe oaHa OAHY HeBiAKNAAHO Ta He
BMMarae Big iHWoi CTOpPOHM BiAWKOAyBaHHS MOXMBMX 36UTKIB. Mepiod 3BifIbHEHHS BiA BiAMOBIAANbHOCTI MOYMHAETHCS 3 MOMEHTY
OrOJIOLLIEHHSI HE BWKOHYHKOUYOK CTOPOHOI (POpC-Maxopy i 3akiHYyeTbCS B MOMEHT HopManisauii 06CTaHOBKM, WO MOBUMHHO OyTu
NiATBEPMKEHO BiAMNOBIAHMMM AOKyMeHTaMu. [licns npunuHeHHs aii hopc-MaXopHUX 06CTaBMH 3000B's3aHHSI 3a UMM YHiBepcanbHUM
[OrOBOPOM, CTPOK SIKMX HacTas, MiansaraioTb TEPMIHOBOMY BUKOHAHHIO.

9.3. baHK TakoX 3BiNIbHSETLCS Bif BiAMNOBIAANbHOCTI 32 HEBUKOHAHHS (HEHANEXHe BUKOHaHHS1) 3060B’d3aHb 3a YHiBepcanbHUM
[IOroBOpPOM Yy TOMy BWMagKy, SKWO Y BiAMOBIAHOCTI [0 YMHHOrO 3aKoHOAaBCTBA YKpaiHW byae nmpoBeaeHe NpUMYCOBE CrIMCAHHS
(cTArHeHHs) kowTiB 3 PaxyHky KrieHTa abo HakiaAeHWi apewT Ha rpoLloBi KOWTU Ha PaxyHKy B MOpsiAKY, BCTAHOBNEHOMY YMHHUM
3aKOHOAABCTBOM YKpaiHu, Lo Npu3Beae A0 HEMOX/IMBOCTI HaNeXHOro BUKOHaHHS baHKoM yMOB YHiBepcanbHOro Aorosopy.

9.4. BaHK He Hece BiAMNOBIAANLHOCTI 3@ MOX/IMBE PO3rosiolleHHs iHdopMaLii Npo pyx KowTiB 3a PaxyHkoM KrieHTa, sike Moxe
CTaTUCS BHACMIAOK BiACYTHOCTI HaNeXHOro 3axucTy cnocobis nepeaadvi iHdopmalii nepeabayeHmx gomMosneHocTsiMmM BaHka Ta KnieHTa.
KnieHT ycBiaOMNIOE pu3mnK nepeaadi iHbopMalii kaHanamu 3B'a3Ky, sKi MalOTb HU3bKMI PiBEHb 3aXUCTY, Ta NPUIAMAE Ha cebe BiANOoBiaHi
pU3UKMN.

9.5. baHK He Hece BIiANOBIAANLHOCTI Yy BUMNAAKY HEOTPUMaHHS abo HECBOEYACHOro OTPUMaHHS KIiEHTOM MNMCbMOBOI
KOPECMNoHAEHLT, HanpaBneHoi Ha Moro aapecy, WO BkasaHa Yy 3asBi Npo HafaHHs BaHKIiBCbKOro npoAyKTy/nocnyru sKkwo KnieHT He
nosigomMne baHk Mpo 3MiHy CBOro MicLle3HaxoAXXeHHS B MOPSAKY, BM3HAYeHOMY YHiBepcasbHMM AOroBOpOM, Ta/abo BiAMOBWM HaaaTu
KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKWO BOHW He nepeabayeHi Tapudammn baHky Ta/abo BiacyTHOCTI y BaHky TexHiyHoi
MOXJIMBOCTI Ha iX NpoBefeHHs/HaaHHs Ta/abo y iHWMX BMNaakax, nepeabadeHnx YHiBepcanbHUM AOroBOPOM Ta/abo 3aKOHOAABCTBOM
YKpaiHu.

9.6. baHK He BiANOBigae 3a cUTyallii, WO 3HAXOAATLCS M03a MOro KOHTPOJIEM i NOB'A3aHi 3i 3605MM B po60Ti 30BHILLHIX CUCTEM
onaTu, po3paxyHkis, 06pobku i nepeaadi AaHMX Ta/abo 3@ BUHMKHEHHS iHLWIMX KOHMMIKTHUX CUTYyaLil no3a cchepoio Moro KOHTPOJIO.

9.7. BaHK He Hece BiAnoBiAaNbHOCTI 33 TEXHIYHMI CTaH KOMN'IOTEPHOrO Ta iHLLOro YCTaTKyBaHHS KNieHTa, HU3bKY AKiCTb po60TK
anapatypu ATC (aBToMaTU4HOI TenedoHHOI cTaHuii) Ta/abo kaHaniB 3B'A3Ky, AKICTb KaHaniB IHTepHeT y KnieHTa Ta/abo npunuHEHHS
BMKOPUCTaHHSA CUCTEMU Yepe3 BiAK/OUEHHS! eleKTpoeHeprii Ta/abo YLWKOMKEHHS KaHaniB 3B's3Ky, 3a 360i, WO MOX/IUBI B pe3ynbTaTi
BMKOPUCTaHHS KnieHTOM nporpamHoro 3abesnevyeHHs, Ta/abo y BMMaAKy 3apaXKeHHs MporpaMHOro 3abesneyeHHst Bipycamu Ta/abo y
BMMaAKy BiACYTHOCTI 3B'A3Ky 3 baHKOM He 3 BUHM BaHkKy.

9.8. Hi 3a sikux ymoB baHk He Hece BignoBiganbHOCTI nepen KnieHToM 3a 6yab-siki onocepeakoBaHi, nobiuHi abo BunaakoBsi 36MTKK
yun wKkody (B TOMY YACAi ynyLleHy BUroay), HaBiTb Y BUNAAKY, SKLWO BiH 6YB NOBIAOMIEHWI NPO MOX/IMBICTb BUHMKHEHHS TaKUX 36UTKIB
Y LWKOAM.

9.9. KnieHT Hece NOBHY BiAMNOBIAANbHICTb 3@ MOXJ/IMBI BTPATW KOLWTIB HA paxyHKY BHACMIAOK KOMMNpOMETaLii KapTKu:

- 33 MOX/MBI BTpaTK KOWTIiB Ha PaxyHKy 4O MOMEHTY MoBifOMNEHHS baHKy Npo HecaHKUiOHOBaHi onepauii Ta /abo BTpaTty/
KpaabkKy KapTku;.

- ypa3i skwo JepxaTtenb BigMiHMB abo 3MiHMB BCTaHOBNEHI baHkoM A060BI NiMiTM abo iHWi 0bMexeHHs1 6e3nekn, MeTa kKX,
3HU3UTM PU3MK MOXIIMBUX LLIAXPaiiCbKMX onepaLiit A3BiHKOM 0 KOHTaKT ueHTpy BaHka abo HaaaB BiAnoBigHy 3asBy A0 BiadineHHs baHky.

-y pasi BiAMOBM B HafaHHi baHky iH¢opMaLii Npo CBOi KOHTaKTHI Aitodi HOMepu TenedoHiB, (akciB, agpecy eneKkTPOHHOI
NnowTK, HadaHHA HEeAOCTOBIpHOI iHdOPMaUii Mpo KOHTAKTHI Aitoun HoMepu TenedoHiB, (akciB, agpecy eneKkTPOHHOI nowTu abo
HECBOEYACHOMO NOBIAOMEHHS MPO 3MiHY KOHTAKTHUX Ajito4Mx HoMepiB TenedoHiB, (akciB, agpecy eneKkTPOHHOI MOoLWTH, a TakoX Y pasi
BiAMOBM Bif, KOPUCTYyBaHHSA nocnyroto GSM-banking.

- 3a pe3ynbTaTamu NpoBeAeHOro po3cniayBaHHsl, baHk Mae iHdopMauito, ska Moxe ceiguMTun npo Te, wo KnieHT cam cnpuss
NpoBeAEHHIO NNaTiXHOI onepaLin.

Ha KnieHta noknapaetbcs 060B'A30K noraweHHs 3aboproBaHOCTi No PaxyHKy, BK/IOYakouM 3abOproBaHiCTb, Ska BUHMKIA B
pe3ynbTaTi gt epxatenis MnaTikHOI KapTKu.

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 38 3 82.
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9.10. NignucaHHaMm 3asiBu, KnieHT Hajae CBOWO 3rofy Ha Te, WO BCi Ta OyaAb-siki onepauii, 3ailcHeHi 3a PaxyHkoM 3
BUKopucTaHHaM MIH-koay, € AicHUMK Ta BUMHeHUMU [epxaTensmu MnaTkHux KapTok i He nignsraloTb ockapXkeHHo KnieHToM.

9.11. KnieHT BiANOBIAAE 3a BMKOHAHI 3 BUKOPUCTAHHAM [MnaTiHOI KapTku onepauii, SKWo Taki onepauii 3pobneHi TpeTiMmn
ocobamu 3a 3roaoto KnieHTa, a Takox SKLWO Taki onepadii 3pobneHi ocobamu, skum [epxatens nepeaas MNnaTtbkHy kapTky. Cymu Takux
onepauiii Ta CyMu KOMICIMHOI BUHAropoam 3a Taki onepadii, nignsraoTe cnucaHHio 3 PaxyHKy KnieHTa LWnsixoM iX AOroBipHOro CnncaHHs
3riHO 3 YHiBepcanbHWM [OroBOPOM.

9.12. baHk 3060B'S3aHMii BiAWKOAYBaTU BCi 36MTKM, WO BUMHWKAWM BHACNIAOK HEAOTPUMAHHS HWUM BUMOF YHiBEpCanbHOro
[0roBopy, y pasi AoTpumaHHs KnieHtom/[lepxxaTtenem BuMor YHiBepcanbHOro A40roBopy Ta Nopsaky 3BepHeHHs A0 baHKy, BU3HayeHoro
B YHiBepcasibHOMY [0roBopi.

9.13. BaHK He Hece BiAnoBiAanbHOCTI Y BUNAAKY:

- TEXHIYHMX MOMWJIOK Ta 3aTPMMOK MiA Yac nepegadi iHdopmadii y Burnagi SMS-nosiaoMNEHb, WO BUHUKAW He 3 BUHU BaHky;

- HaBMMUCHOrO Ta/abo HEHaBMWMCHOrO PO3rofiOLLEHHS, HeHanexHoro 36epiraHHa [epxartenem/KnieHTOM nepcoHanbHoI
iHcbopMaLlii, Wwo Moxe 6yTn BUKOpUCTaHa TpeTiMM 0cobamu ANst 3AINCHEHHS HECaHKLIOHOBaHUX onepaLii;

- BignpaBku iHdopmauii y Burnaai SMS-nosigomMneHb abo enekTpoHHOI NowTK, Wo He 3abe3nevye ii rapaHTOBaHOI AOCTaBKU
KnieHTy Ta 36epexeHHs ii KoHdiaeHUiMHOCTI; focTyny TpeTix oci6 Ao AaHoi iHdopmauil. KnieHT ycBigomnioe, wo Ao iHdopmauii,
BianpaBneHoi y Burnsai SMS-nosigomMneHb abo €NeKTPOHHOK MOLWTOK, MOXYTb MaTu AOCTYMn TPeTi 0cobum, OCKifbkM Takuii cnocié
Bianpasku iHbopMaLii He 3abe3neuyye ii HadiNHUIA 3aXMCT Ta KOHIAEHUINHICTb;

- BIACYTHOCTI KOHTponto 3 6oky KnieHTa Wwoao pyxy KowTiB 3a PaxyHkoMm, y TOMy uucni, y BuMmagky sigmoBu KnieHTa Bia
KOpuCTyBaHHS nocnyroto GSM-banking.

9.14. BbaHK He BiANoBiAa€E 3a BiAMOBY TPETLOI CTOPOHW MPUIHATK MNaTixHy KapTKy Ta/abo 3a 06MeXeHHS LWoA0 BUKOPUCTaHHS
MnaTi>kHOI KapTKW, BCTAHOB/EHI TPETbOK CTOPOHOID, 30KPEeMa, Y pasi BCTAHOBMEHHS NiMITIB TPETbOI CTOPOHOIO Ha CyMW OTPUMaHHS
[epxaTenem rotiBkv B baHkoMaTax (04HOPa30BO, MPOTArOM AHS, 3@ MiCsLb) TOLIO.

9.15. KnieHT Hece BianoBifanbHICTb 3a BUKOHAHHS POLLOBMX 3000B'si3aHb 33 onepaLisiMu, Lo 3AiCHEH] 3 BUKOPUCTaHHSAM YCixX
MnaTiXXHUX KapTOK BUMyLleHWX A0 PaxyHKy, BNpOAOBX BCbOMO CTPOKY KOPUCTYBaHHA HUMKU. Ha KnieHTa noknagaetbcsi 060B'sI30k
roralleHHs 3aboproBaHOCTi 3a PaxyHKOM, BK/lOYaloun 3aboproBaHiCTb, WO BUHUKIA B pe3ynbTaTi i Jepxatenis MnaTikHUX KapTok.

9.16. baHk He Bignosigae 3a cuTyalii, NoB’s3aHi 3i 360eM pob0OTM NNaTKHUX CUCTEM, 3acobiB 3B'A3Ky, cucTeM 06pobKM i1 nepeaadi
[aHux, siki nepebyBatoTb no3a cdepoto Bnmsy baHky.

9.17. BaHK He Hece BiAnoBiAanbHOCTI 33 36UTKM, HaHeceHi KnieHTy B pe3ynbTaTi Ail TpeTix 0cib, SKWO Npu 34iMcHeHHI onepauii
ineHTudikauis/Bepudikauis JepxaTens MnaTixHOi KapTku NPoBOAMNACA METOLOM rOM0COBOI BepudikaLlii.

9.18. baHk He Hece BianoBsiganbHocTi nepea KnieHtom/[ep>xaTeneM 3a HeCaHKLiOHOBaHI OCTaHHIM onepalii 3 BUKOPUCTaHHSAM
MnaTixHoi kapTku y pa3i BiaMosK [lepxaTens 3abnokyBaTu NnaTixHy KapTKy Yy BiANOBIAHOCTI 4O YMOB YHiBepCcanbHOro A0roBopy.

9.19. KnieHT Hece BiANOBIAANbHICTb 3a CNNaTy NOAATKIB i3 CyM, LU0 3apaxOBYOTbCS Ha PaxyHOK.

9.20. [epxaTtenb Hece NOBHY BiAMOBIAASIbHICTb 3a NPaBUIbHICTL Ta KOPEKTHICTb BBEAEHHS AaHWX Y BaHkoMaTax.

X. YMOBM BIALWWKOAYBAHHSA ®OHAOM FAPAHTYBAHHS BKJ1IAQIB
(Aannii po3gin YHiBepcasibHOro JOroBopy 3acTOCOBYETbCS BMKJ/IIOYHO y pa3i akujo KiieHTom € ghiznyHa ocoba-
nignpnemeys, abo giznyHa ocoba, siKa 3aHMaAETbCS HE3a/IEICHOIO NMPOGECIiHHOI AiA/IbHICTIO)

10.1 YMoBW rapaHTyBaHHS BiAWKOAYBAHHSA KOLWTIB 3@ BKIaAOM:

10.1.1 Cyma rpaHM4HOro po3Mipy BiALWKOAYBaHHS KOWTIB 3@ BKJaZdaMy BU3HAYAETbCS 3aKOHOM YKpaiHn «[po cucTeMy rapaHTyBaHHS
BK/AZIB (i3nuHMX 0ci6» Ta po3MilllyeTbca Ha odillifiHii cTopiHui ®oHay B Mepexi IHTepHeT www.fg.gov.ua/ ans BknagHukis/KowTy wo
rapaHTyoTbCst (hOHAOM.

10.1.2. ®oHA rapaHTye BMNNATU KOWTIB Y roTiBKOBIM i 6e3roTiBKoBil (opMi y BanioTi YkpaiHM abo B iHO3EMHIW BantoTi, po3MilLeHi
BK/IAAHMKAMN Ha yMOBax [A0roBopy 6aHKiBCbkOro Bknagy, 6aHKIBCbKOro paxyHKy abo WnisxoM odOpMAEHHS iMEHHOrO AEemno3MTHOro
cepTudikaTy. BiawkoayBaHHS KOLITIB 3a BKNAZIOM B iHO3EMHII BaNtOTi BiAOYBA€ETbCS B HaLLiOHA bHIV BantoTi YKpaiHW Nic/is nepepaxyBaHH i
CcyMy Bknaay 3a odiliMHUM KYpCOM TPUBHI [0 iHO3EMHMX BaflOT, BCTAHOBNEHMX HauioHanbHWMM 6aHKOM YKpaiHM Ha AeHb nodaTky
npoueaypv BUBeAeHHS BaHKy 3 pUHKY Ta 34iMCHEHHS TMMYacoBOi aAMiHiCTpaLii BianoBiagHO A0 cTaTTi 36 3aKoHy YKpaiHu «lpo cuctemy
rapaHTyBaHHS BknaaiB disnuHmx oci6» (y pasi npuiHATTS HauioHanbHUM 6aHKOM YKpaiHu pilleHHs Npo BiAKIMKaHHA 6aHKiBCbKOI MliLeHUii
Ta niksigauito BaHKy 3 MiAcTaB, BU3HAYEHWX YaCTMHOK APYroto CTaTTi 77 3akoHy Ykpainu «Mpo 6aHku i 6aHKiBCbKY Ais/bHICTb», — 3a
ohiLliMHUM KypCOM FpUBHI 10 iHO3EMHOI BanioTW, BCTAHOBNEHWM HauioHanbHMM 6aHKOM YKpaiHW Ha [eHb nodaTky Nikeigauii BaHky).
Bunnatv rapaHToOBaHO! CyMM 3AiNCHIOETLCA DOHAOM Y HaLiOHaNbHIN BantoTi YKpaiHu.

10.1.3 ®oHA He BIAWKOAOBYE KOWTWU BiAMOBIAHO A0 YMOB, BM3HadeHux CratTteto 26, Po3giny V 3akoHy YkpaiHu «[lpo cucremy
rapaHTyBaHHSA BKNaAiB disnyHMx oci6». YMOBU, 3a SKUX HE BiALWKOAOBYIOTLCS KOLWITK, PO3MilleHi Ha odiliiHil cTopiHui doHAy B Mepexi
IHTepHeT www.fg.gov.ua/ans BknagHukis/KowTn, siki doHA He BigwkogoBye. TeKCT 3akoHy YKpaiHu «[po cucTeMy rapaHTyBaHHS
BK/AAiB (i3nyHMX 0Ci6» po3MilleHo Ha odilinHii cTopiHui ®oHAay B Mepexi IHTepHeT www.fg.gov.ua/3akoHoAaBCTBO».

10.1.4. HapaxyBaHHS1 NpoLEHTIB 3a BknagoM NpUNMHSAETLCA Yy A€Hb MO4YaTKy npoueaypy BuBeaeHHs POHAOM rapaHTyBaHHS BKIagiB
}i3nyHuUx oci6 BaHky 3 puHKY (y pasi NpurHATTA HauioHanbHUM 6aHKOM YKpaiHW pilleHHS NpOo BiaKAMKaHHSA GaHKIBCbKOI MiLeH3ii Ta
nikeigauito 6aHKy 3 niacTas, BU3HAYEHWUX YACTUHOK APYrok CTaTTi 77 3akoHy YkpaiHu «Ipo 6aHku i 6aHKIBCbKY AiSNbHICTb», — Y AeHb
NPUAHATTA PilEHHS NPO BiAKAMKAHHA 6aHKIBCbKOI NiLleHsii Ta Niksigauio baHky).

10.2. [loBiaka Npo CUCTEMY rapaHTyBaHHSA BKNadie di3nyHMX po3millieHa Ha odiliiiHoMy caiTi bBaHky www.concord.ua

Po3a1N X1. CTPOK AII YHIBEPCAJZIbHOIO A10IOBOPY, MNOPAAOK PO3IPBAHHSA YHIBEPCAJIbHOIO
AOroBopry
11.1. [lis yboro YHiBepcanbHOro JoroBopy NpUNUHSETLCS 3a 3rogoto CTopiH, abo y Bunaakax, nepeabayeHnx UMM YHiBepcanbHUM
[0roBOpoM Ta/abo YUMHHUM 3aKOHOAABCTBOM YKpaiHu.
11.2. PosipBaHHs [loroBopy Npo HafaHHS BaHKIBCbKOro NpoayKTy/Nocnyri 34iMCHIOETbCS:
11.3. 3a iHiuiaTnsoto KnieHTa:

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 39 3 82.
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- Ha nmigcTaBi Moro NMCbMOBOI 3asiBM Npo po3ipBaHHa [oroBopy Npo HagaHHs 6aHKiBCbKOro MpoAyKTy/MoCayru 3rigHo 3 yMOBaMu
YHiBepcanbHOro AOroBOpy, 3@ YMOBM MOBHOIMO Ta HANEXHOr0 BMKOHAaHHS 3060B'S3aHb KnieHTOM 3rigHO yMOB LbOro YHiBepcasibHOro
[ioroeopy;

- y pasi 3akpuTTs PaxyHky, o 6yB BiaKpWTMIA Ha NiacTasi BianosiaHoro oroBopy Npo HajaHHs BaHKiBCbKOro NpoayKTy/nocnyru,
3a YMOBM MOBHOr0 Ta HaNEeXHOro BUKOHaHHSA 3060B'a3aHb KniEHTOM 3rigHO YMOB LibOro YHiBepcanbHOro Aorosopy;

- y BunaaKky He3roan KnieHTa 3 3anponoHoBaHWMK BaHKoM 3MiHamu [0 YHiBepcanbHOro AoroBopy, B Nopsaky, nepeabayeHomy
YHiBepcanbH1UM JOroBOpOM.

11.3.1. B 0AHOCTOPOHHLOMY MOPSAAKY 3a iHiuiaTmBolo BaHky y BuMnNaakax Ta B MOPSAKY, BU3HAYEHMX UMM YHiBepcanbHUM
[IOroBOpPOM.

11.3.2. §KWo Ha MOMEHT BUSBNEHHS HaMipy NPUMMHUTK Aito [loroBopy Npo HagaHHsA baHkiBCbKOro npoaykTy/nocnyrn 6yap-sakoto
i3 CtopiH Mix BaHkoM Ta KnieHToM, KnieHT KopucTyeTbca BaHKiBCbKMM NpoAyKTOM/MOCAYrot0, TO KOHKPETHI NPaBOBi HAacNiaKv po3ipBaHHS
[loroBopy nMpo HapaHHA BaHKiBCbKOro MpoAyKTy/mocnyrv B LbOMY BMMAAKY TaKOX MOXYTb 6yTm nepepbadveHi okpeMumMu ymoBamum
BaHKiBCbKMX NpoAyKTiB/nocnyr.

11.4. PosipBaHH$ BCiX Aitounx [JoroBopiB Npo HaaaHHs baHKiBCbKOro NpoayKTy/nocnyrn asToMaTMYHO NPUBOANUTL 0 PO3ipBaHHS
YHiBepcanbHoro orosopy.

11.5 MpunuHeHHs Aji okpeMoro [JoroBopy Npo HagaHHs 6aHKiBCbKOro MpoAyKTy/Nocayru, 3a HasiBHOCTI iHLIOMO YWHHOrO [loroBopy
(OoroeopiB) Npo HaaaHHS 6aHKIBCbKOrO MpOAYKTY/nocnyry, odopMNeHOro B Mexax YHiBepcanbHOro [OroBopy, He MPUMUHSE Ajto
YHiBepcanboro Aorosopy.

11.6. MNMopsgok Ta niacTaBy NPUNUHEHHS OKpeMoro baHKIBCbKOro nMpoayKTy/mocnyru, yknageHoro B pamkax YHiBepcanbHOro
[I0roBOpY, BU3HAYAETbCA UMM YHiBEpCanbHMM AOrOBOPOM Ta YMOBaMM HafaHHs okpeMoro baHKiBCbkoro npoaykry/mocnyru. PosipeaHHS
[JoroBopy Mnpo HajaHHs 6aHKIBCbKOrO NpOAYKTY/MOCAYrM 3AiMCHIOETLCS Ha niacTasi 3asBu, BuknageHoi B [opatky NO 14 po
YHiBepcanbHoro forosopy.

11.7. 3akpuTTsi PaxyHKiB Ta NOBEpHEHHS KNiEHTY 3anMLLIKy KOLITIB 32 PaxyHKOM 3A4IMCHIOETLCS Y NOPSIAKY Ta B CTPOKM, BU3HAYEHI
UMM YHiBEpCanbHWM [OrOBOPOM, YMHHUM 3aKOHOAABCTBOM Ta BHYTpIilWHIMK MMpaBunamun baHky.

PO3A11 XII. MPUKIHLLEBI NOJIOXXEHHSA

12.1. YHiBepcanbHuii Aorosip Habupae YMHHOCTI B NOpsiAKY Ta 3 AaTi, 06yMoBieHMMU 1.2.6. YHiBepcanbHOro A0roBopy Ta i€
6e3 06MeXEHHS CTPOKY.

12.2. llinsxoM npueaHaHHA A0 YHiBepcanbHOro AoroBopy KnieHT Hagae 3rody Ta MOroAXYETbCS 3 TMM, WO baHK Mae npasBo
3ailicHioBaTU (hOTO3MOMKY Ta Bileo Harnsa B 30HaX 06cnyroByBaHHA KnieHTiB, doTorpadyBaHHs KNieHTIB Ta iX AOKYMEHTIB, a Takox
dikcauito BCiMa MOXIMBUMM TEXHIYHMMM 3acobaMmn KOHTaKTIB 3 KnieHTamu (B TOMy umnchi aygio 3anuc TenedoHHMX po3MOB Ta iHLWE) B
npuMilleHHsX BaHky Ta Ha npucTposix baHKy 3 winnto 3abe3neyeHHst 6e3nekn Ta HanexHoro obcnyrosyBaHHsl KnieHTiB. BaHk Mae npaBo
36epiraTv Bigeosanucu Ta goTorpadii B NoaanblioMy, a TakoX MOWMPIOBATH iX Y BUNaakax, nepeabayeHnx YMHHUM 3aKOHOAABCTBOM
YkpaiHu. MpueaHaHHsaM Ao YHiBepcanbHoro gorosopy KnieHT Hagae baHky npaBo BUKOPUCTOBYBaTM Bifeo3anucu, doTorpadii Ta 3anucu
TenedoHHMX PO3MOB B SIKOCTi JOKa3iB B MPOLIECYalbHMX fisiX Ta MiATBEPAXKYE, L0 BUKOPUCTaHHSI Takux Biaeosanucis, doTtorpadiii Ta
3anuciB TenedoHHUX PO3MOB HE € NMOPYLIEHHSM MOro KOHCTUTYLIMHKX NpaB, 3rigHo cT.31 KoHcTuTyuii Ykpaiiu, a € HeobxiaHnMKM 3axoaamu
3 MeTOI0 3anobirT 3/104MHY YK 3'aCyBaTK iICTMHY Nig Yac po3cifyBaHHS, SKLWO iHWKWMK cnocobamu oaepxaTy iHdopMaLito HEMOXIIMBO.

12.3. BperyntoBaHHS CropiB:

12.3.1. Cnopu Ta po36DKHOCTI, WO BMHMKAOTb MPOTArOM fAii Lboro YHiBepcasbHOrO [OroBOpY, BUPILLYIOTLCS LUASIXOM

neperoBopiB.

12.3.2. Cnopu Ta NpoTMpivYs, SKi HEMOXIMBO BUPILLMTU LLISIXOM NEPEroBOpiB, PO3rnsiAalTbes Y Cyai 3a 3asB0t0 oaHi€l i3 CTopiH
3a BiAMNOBIAHOKO MIABIAOMYMCTIO Ta MIACYAHICTIO 3rigHO  Ail0YOro 3aKOHOAABCTBA YKpaiHW, Kepyluucb Npy UbOMYy [OCNOAapCbKUM
npouecyanbHUM KogekcoM YkpaiHn abo LIMBinbHUM npouecyanbHUM KOAekcoM YKpaiHu.

12.4. Y BcbOoMy, WO He nepeabayeHo 06CNyroByBaHHS UMM YHiBepcanbHUM [oroBopoM, CTOPOHM KEpYHTbCS UMHHUM
3aKOHOABCTBOM YKpaiHu.

12.5. baHKk nigTBEPAXYE, WO BiH € NJATHUKOM MOAATKIB Ha NPMOYTOK Ha 3aranbHWUX MiAcTaBax, BiAnoBigHO Ao MoaaTkoBoro
Koaekcy Ykpainu. baHk € nnatHukom MNAB: iHAvBiAyanbHuUiA nogaTkoBuii HomMep 345143904628.

12.6. Bci 3MiHM Ta [ONOBHEHHS A0 YHIBEpPCaNbHOMO AOrOBOPY € UMHHMMM, SAKLIO BOHW MPUNHATI Y BiANOBIAHOCTI i3 BUMOramu
YHiBepcanbHOro 4orosopy.

12.7. VY pas3si, 9kwo 6yae 3po6rneHo BUCHOBOK MPO HE3aKOHHICTb, HEMiMCHICTb ab0 HEMOXMBICTb BMKOHAHHA 6yaAb-sKOro
MNOJIOXXEHHS YHIBEPCaSIbHOrO AOroBOpPY, Takuii BACHOBOK HE BM/IMBAaTUME Ha PELUTY MONOXeHb YHIBEpPCanbHOro AOroBOpY.

12.8. baHk Uieto nybniyHoto npornosuuieto, a KnieHT nignncaHHsaM 3asiBu Npo NPUEAHAHHS A0 YHiBEepcanbHOrO AOroBopy npwu
HajaHHi BbaHKIBCbKMX MNpOAYKTIB/NOCNYr 3acBigyyioTb (haKT TOro, WO YKIaAEHHs YHiBepcasbHOro A0roBOpy Ta CaMi MOSIOXKEHHS
YHiBepcanbHOro AOroBopy BiAnoBiAaloTb BiNbHOMY BoneBUsiBNEHHIO CTOpiH, »ogHa 3i CTOpiH He 3HaxoAMTbCA M4 BMMBOM TSHKKUX
06CTaBvH, NpMMYCy TOLWO, YMOBM YHiBepcanbHOro Aorosopy anst CTOpiH € B3aEMOBUIAHMMM Ta NOBHICTIO 3p03yMiniMMn, CTOPOHWU AOCATN
3roam LWOoAo BCiX ICTOTHMX YMOB YHiBEpCanbHOro AOroBopyY.

12.9. KnieHT cBiAuMTb, WO WOMYy Mnepea YKNaAaHHAM Uboro YHiBepcanbHOro Aorosopy 6y/na HadaHa B MOBHOMY 06Cs3i
iHopmaLlisi, Wo BUMaraeTbCs 3rigHo YacTuHK apyroi cT. 12 3Y "Mpo ¢iHaHCcoBI Nocnyru Ta Aep)XaBHe perynioBaHHsS pUHKY (iHaHCOBUX
nocnyr" Big 12.07.2001 p. 3i 3MiHaMu Ta AONOBHEHHSIMM.

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 40 3 82.



c c o N c o R D MYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPLIAHUAN BAHK «KOHKOP/I»

po3AaINn XI1ir. MICUE3HAXODKEHHSA TA PEKBISUTU BAHKY

NYBNIYHE AKUIOHEPHE TOBAPUCTBO «AKLIOHEPHUIA KOMEPLIIVIHNIA BAHK «KOHKOP[»

MicuesHaxomxeHHs (lopuanyHa agpeca): Ykpaita, 49000, AHinponeTposcbka 0611., MicTo [iHinpo, niowa Tpoiubka, 6yamHok 2
BaHkiBcbka niueHsia N2 230, suaaHa «07» nucronaga 2011 p. HauioHanbHuM 6aHkoM YKpaiHu,

ineHTUdiKauiiH1i Kog topuanyHOi ocobu 34514392, Koa 6aHky 307350

Be6-cainT (odiviiHui caidT BaHky): www.concord.ua

E-mail: info@concord.ua

TenedoH KoHTakT ueHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunaaky 3MiHM BaHkoM BuLLEBKa3aHUX peksi3nTiB, baHk nosigomnse KnieHTa npo 3MiHy TakuX PeKBI3UTIB LLIIXOM PO3MilLEHHS
BianoBiaHoi iHdopmauii Ha OdiuiHoMy caiTi BaHKy Ta Ha iHdopMaLiliHUX CTeHaax y MpuMilleHHsX BigaineHb BaHKy, WO BBaXaeTbCst
HaneXxHWM noeigoMneHHsaM baHkoM KnieHTa npo 3MiHy CBOiX pekBi3uTiB Ta He noTpebye BianpaeneHHsi baHkom KnieHTy 6yab-skux
[0AATKOBMX NUCTIB Ta/abo noBigoMNeHb.

YHiBEpCanibHm JOroBip KOMITIEKCHOrO 6aHKIBCLKOro OBC/TYrOBYBAaHHS IOPUANYHUX OCIB, @IBMYHNX OCI6 — MMiAnpUeMLIB, @I3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 41 3 82.


http://www.concord.ua/
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Jooamox Ne 1 00 Yuisepcanvnozo 002060py

3asBa Ne
po Npu€eaAHaHHA 10 YHiBepca.ﬂbnoro lIOl"OBOpy* npu Bi}:[KpI/ITTi MOTOYHOT0 PaxXyHKY
M. «__» 20
( nogne HaumenyganHua wpuouunoi ocoou AbO nognicmio ITIb ¢izuunoi ocodu-nionpuemysn/ocoou, axka
Kuient: | saimaemucsa nesanexcnorw npogeciiinoro disnvricmio), o € IUIATHUKOM HOJATKy Ha NPUOYTOK HA 3araibHUX ymoBax, AKO wjo €

NIAMHUKOM €EOUHO20 NOOAMKY 34

ocooucmo)

2pynoio (Y KOHCHOMY OKpemMomy 6unadky oopamu neooxionuii eapianm), ABO 110 € 0coboro,
siKa MPOBAIUTh HE3AISKHY NPOQeCciiiHy IisIbHICTh, MiCIe3HAXOKEHHA/MICIe peecTpamii :
10puIuIHOI ocobu ABO peectpauiiinuii HoMep 00JIiKOBOI KapTKH IUIATHUKA ITOJATKIB 3a JaHUMU J{epikaBHOro peectpy Gpi3ndHHX 0Cid
— IaTHUKIB nopatkis (OB PATH HEOBXI/THE), B 0co6i
nie Ha mincraBi Cratyry (3asHauaemuvces akugo npedcmagnuk Oie wHa niocmaei Cmanymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABGHUK i€ HA RIOcmMaei 008ipeHOCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€

, ineHTHIKALIHHUT KO

(3aznauumu nogni I116 ma nocady npedcmasnuka), SKui

1. Knient mignucanusm miei  3assu Ne

PO HPHETHAHHS 10 YHIBEPCAIBHOTO JOrOBOPY* IPHU BIIKPHUTTI MOTOYHOTO PaxyHKy (Hamami —

3asBa PO NpUEAHAHHS) MIATBEPIDKYE IPUETHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY *.

2. bank Ha mixcraBi nmomanoi Kmientom 3asBu
3aKOHOJABCTBa BinkpuBae KiieHTy HOTOUHUI paxyHOK Ne

PO BIIKPUTTS MOTOYHOrO PAaXyHKy Ta IHIIMX JOKYMEHTIB 3TiHO BHMOI YHHHOTO

y (Ha3Ba BAJIIOTH).

3. KitieHT 006CIyroByeThes 3a AiFOUYMMH Ha MOMEHT HaJaHHS MOCIYr Tapudamu, o 3a3HaveHi B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu uboMy nopsaok 3Minu Tapudis B 3a3HaueHOMY TapH(pHOMY MakeTi Ta Mopsaok 3minu TapupHoro makery

BU3HAYAIOThCS YHIBEPCATBHUM JJOTOBOPOM*.

4. TlignucannsiM wiei 3asBu npo npuexnanss Kiient namae ITAT «AKB «KOHKOP/I» cBoro 3roay Ha BiIKPHTTS MOTOYHOIO PaxyHKY Ha
yMOBaX, BUKJIaJCHHUX Y Il 3asiBi PO NpueaHAHHS Ta B YHIBepcaIbHOMY JOTOBOPi*, a TaKOX MOBHICTIO Ta 0€3yMOBHO npuiiMae nponosunito banky
yKIacTH YHiBepcalbHUI TOTOBip* Ha yMOBaX, 3a3HaueHHX B YHiBepcanbHOMY AoroBopi*. KilieHT miaTBep/ukye, o nepes HogaHHsM 1iei 3asBu Ipo

HpHeIHaHHS O3HaiomuBes 3 Tapudamm Banky Ta ymMoBamu YHIBEpCaabHOTO AOrOBOPY*, sIKi 3HAXOOHTHCS Ha
Ta/abo Ha iHpopMaLiiHUX cTeHaax y npuMilieHHi Binainens bauky, 6e3yMOBHO 3 HUMH IOTOMKYETHCS 1

€IEKTPOHHOIO aJPecoro WWW.concord.ua
3000B’ A3y €ThCSI BUKOHYBATH.

Odinifinomy caiiti banky 3a

5. Iignucannam uiei 3asBu npo npuenHanHs KiieHT miatBepikye cBoio 3roay Ha Te, mo BeaenHs 3 ITAT «AKB «KOHKOP/I»
JIOKyMEHTOO0Ir'y, B TOMY YHCIIi MiAMHUCAHHS YroJ, I0rOBOPIB, TOJATKOBHX YrOJ/ZI0rOBOPIB 10 HHUX, 3asB, aKTiB, MNIATDKHUX 1 IHIINX JOK yMEHTIB Oy/e
31ifCHIOBATHCS SIK IIUTAXOM BJIACHOPYYHOTO ITi/IMHCAHHSA, TAK 1 IIUIIXOM HAaKJIAJCHHS €NEKTPOHHOTO MiJMKICY, OTPUMAHOTO B OPAKY HepeadaueHoMy

VHiBepcaIbHUM JOTOBOPOM*.

6. Iligmucanusm wiel 3asBu npo npueaHanus KiieHT 30008’ s13yeThCsi BHKOHYBATH YMOBH BHKIaAeH] B YHiBepcaapHOMY qoroBopi*, Tapudax

TIAT «AKB «kKOHKOP/I».

7.KunieHT miaTBep/XKYye, 0 BCs HajaHa HUM baHky iH(popMalis Ta JOKyMEHTH € NPaBHJIbHUMU 1 JIOCTOBIPHUMH, YMOBH YHIBEpCaJIbHOTrO

JIOTOBOPY™* HUM IOBHICTIO NPOYMTAHI TA 3PO3YyMiJi.

8. Ls1 3asiBa mpo pHeAHAHHS CKIaJeHa B JBOX HPUMIipHHUKaX, 0 ogHoMy auist banka Ta Kiienra, Ta 3 MomeHTy 1i miznucanus CTOpoHamMu Ta
ckpimtens nedatkamu Ctopin (3a HasBHOCTI Y CTOPOHM MEYATKH) € MIATBEPIKCHHAM YKJIAJACHHS y MHUCHMOBIH (opMi JoroBopy mpo BiAKpHUTTH,
BEJICHHS IOTOYHOIO PaxXyHKY, KU CKJIaIa€ThCs 3 YHIBEpCAIBLHOro 1oroBopy*, 1iei 3asBu npo npueananus ta Tapudis banky. Cpoim mignucom Ha
it 3asBi, KilieHT MiATBEp/KYE JTOCATHEHHS 3rOAM 1010 BCIX iCTOTHUX YMOB J[OroBOpY PO BIKPUTTS IOTOYHOI'O PAXYHKY.

BAHK
NYBJIYHE AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPUIMHHUM BAHK «KOHKOPI»
izenTH dikaiiHuil Kox ropuandHOI ocodn 34514392,
Micnesnaxomkenns: 49000, {ninponerposcbka 0011., Micro JIHinpo,
mtonia Tpoiupbka, Oy IMHOK 2,
Kop 6anky 307350,
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

ITocana
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KJIIEHT
____ noene naiimenyeanusn wpuouunoi ocoou ABO nosunicmio I1Ib ¢izuunoi
0CcoOU-niONpUEMYA/0CcOOU, AKA 3AUMAEMbCA  HE3ANEHCHOW npodeciiinoio
dianbHicmio

ineHTHGIKALIMHUI KO FOPUANYHOI 0CO0H / peecTpauiiiHuii HoMep 00J1iKOBOT
KapTKH (i3n4HOi 0COOM — MIATHUKA MOAATKY

Micne3HaxoKeHHs/ MiCIle peecTpartii:

n/p KoJ OaHKy
B

Temn.: ;
daxc: X
Enexrponna nomra:
THm pexsizuTu:

nocaja (011 10puduUHUX 0Cid)
(I11B)

M.IL (Y pasi Hasi8HOCHII)

ABO B PA3I, AKIO JIOI'OBIP YKITAJTAETBCA Y BUI/IVIEHHI BAHKY

BAHK
IIYBJIYHE AKHIOHEPHE TOBAPUCTBO «AKITOHEPHU A
KOMEPIIMHUU BAHK «KOHKOPI»

ineHTH GikauiitHuit Ko puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, [ninmpomneTpoBcbka 00J., MiCTO
Juinpo, mioma Tpoinpka, OyArHOK 2,
Tem.: +38 (0562) 31-04-38.

®axkc: +38 (0562) 31-04-39.

KJIIEHT
___ noene naiimenysanns wpuouunoi ocoou AbO nosnicmio II1b ¢izuunoi
0coOU-nionpuemMysa/ocodu, AKa 3AUMAEMbCA HE3ANENHCHOI0 npoeciinoio
OisAnbricmIo
ineHTH QIKALIHUIA KOJ FOPUANYHOI 0COOH / peecTpaniiiHuii HoMep 00J1iKOBOT
KapTKH (i3n4HOI 0COOM — IIATHUKA OAATKY

Micue3HaxoKeHHs/ Miclie peecTpartii:

Binninenns Ne « » MYBJIYHOI'O /p Koz OaHKy
AKIIIOHEPHOT'O TOBAPUCTBA «AKIIOHEPHHUI B
KOMEPIUIMHUM BAHK «KOHKOP/I» Ten.: ;
Miclie3Hax0IKEHHS: , M. , BYIL. ®dakc: ;

, Oy EnexTponHa nomira:
Ten.: , pakc: IHni pexBisuTH:



http://www.concord.ua/

nocana (011 10puoudHUX 0Cio)

Hauanbuuk Biggiienns Ne « » ITYBJIIYHOT' O (ITIB)
AKIIIOHEPHOI'O TOBAPUCTBA «AKI[IOHEPHUI M.IL. (y pa3i nasenocmi)
KOMEPUIAHUIA BAHK «KOHKOPI»
(I11B)
M.I
3asBy Ne PO TMPUETHAHHS 10 YHIBEPCAIbHOIO IOrOBOPY™ IMPH BIIKPUTTI IIOTOYHOrO PaXyHKY Bij OTpUMaB
TG/

Jonaernces akmo Kiient ¢isuyna ocoda — nigznpuemenns/ 0coda, sika NpoBaAUTh He3aJle:kHY npodeciiiny aisibHicTh

3 JIOBi KOO PO CUCTEMY IapaHTyBaHHs BKJIAAIB (i3UYHUX OCI0 03HAHOMIICHU I /naral [mimac/ /T11B/




3minnm Ne_

10 3agaBu Neo

JMooamox Ne 1.1. 0o Yuigepcanvrnozo 0ozosopy

Bi

NP0 NPHUEIHAHHSA 10 Y HIBepCAJbHOI0 10T0BOPY™ MPH BiAKPHUTTiI HOTOYHOI0 PAXYHKY

M. « » 20
( nogne HaumenyganHua wpuouunoi ocoou AbO nognicmio ITIb ¢pizuunoi ocodu-nionpuemysn/ocoou, aka
Kunient: | 3aimaemucs Hesanexncnor npogeciiinoio disnvHicnio), WO € IUIATHUKOM HOJAaTKy Ha HPUOYTOK HA 3araibHUX yMmoBax, AKO wjo €
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— IaTHUKIB nopatkis (OB PATH HEOBXI/THE), B 0co6i

ocooucmo)

2pynoio (y KOHCHOMY OKPEMOMY 6URAOKY 00pamu neooxionuii éapianm), ABO mo € 0cob6oto,
siKa IIPOBAJHUTh HE3AICKHY HpodeciiiHy AiSUIbHICTB, MiCLE3HAaXOMKEHHs/Micle peecTpauii :
10puIuIHOl ocodu ABO peectpauiiinuii Homep 00JIiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 faHUMHU JlepxkaBHOro peectpy (i3sHYHUX 0cib

nie Ha mincraBi Cratyrty (3asHauaemuvces akugo npeocmasHuk Oie na niocmasi Cmamymy)/noBipeHOCTI
(3a3HAUAEMbCA AKWO NPEOCMABGHUK i€ HA RIOcmMaei 008ipeHOCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA SAKWLO KIIEHM Oi€

, ineHTHIKALIHHUT KO

(3aznauumu nogui I116 ma nocady npedcmasnuka), SKui

1. bauk Tta Kiient pifinum 3roau 1. 2 3assu Ne Bijx
paxyHKy (Hajami - 3asiBa), BHKJIACTH y HACTYIHHI peNaKiil:

PO IPHETHAHHS 0 YHIBEPCAIbHOTO JOrOBOPY* IPH BIXKPHTTI IIOTOYHOTO

«2. KiieHT 00cIyroByeThCs 3a JiI0YMMU Ha MOMEHT HaJaHHs nociyr Tapudamu, mo 3a3HadeHi B Tapuduomy maxeti «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu nipoMy nopsiaok 3Minu Tapudis B 3a3HaueHoMy TapugHoMy makeri Ta mopsiok 3minu TapuHoro makery

BHU3HAYAIOTHCS YHIBEPCAILHUM JIOTOBOPOM *».
ABO
1. bank Ta Kunient miinum 3roau Ha mepiof 3 o

BKJIFOYHO BCTaHOBUTH HaCTyl’IHI/Iﬁ pOSMip IIaTh 3a 3aJIMIIKaMu

KOILTIB Ha IIOTOYHUX PaxyHKax y HalliOHAIbHIN BamoTi / Tapud Ha Kynisiro Bamotd Ha MBPY/ inmue:

Omeparis (mociyra) BapricTs mociyru B T.u. [1/IB, KomenTapi
TPH.
BapricTh Beix iHmmx mocayr B pakax Tapudnoro nakery 3ainmiaerscs 6e3 3MiH.
2. 11i 3minu HaOyBalOTh YMHHOCTI 3 JiHA iX mignucanHs bankom Ta KiieHToM i € HeBix'eMHOIO yacTHHOIO 3asBu Ne BiJ npo
NPUETHAHHS 10 YHIBEPCAIbHOrO JOrOBOPY™ TpPH BIIKPHUTTI MOTOYHOrO paxyHKy. IHmi ymoBu 3asBu Ne Big PO NpPUEHAHHA J10

VHiBepcaabHOro JJOrOBOPY* MpH BiAKPUTTI TOTOYHOTO PaXyHKY 3aJHIIAIOTCA YHHHUMH, Ta CTOPOHH MiATBEPKYIOTh IO HUM CBOT 3000B’A3aHHSL.
3. Lli 3MiHHM_cKJIafieHi B IBOX MPHMipHHUKAX 110 OJTHOMY NpUMipHUKY [isi banky ta Kiienra.

BAHK
MYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI
KOMEPUIMHUM BAHK «KOHKOPI»
inenTH diKaiiHuil Kox opuanIHOI ocobu 34514392,
Micnesnaxomxkenns: 49000, [JHinponerpoBcbka 001, MicTo JIHiNpo, mioma
Tpoitpka, OyAnHOK 2,
Kop 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

IMocana

16

KJIEHT
(nosne naitmenysanns wopuouunoi ocoou ABO I11B pizuunoi
0CoOU-RIONPUEMYA/OCOOU, AKA 3ATUMAEMBCA HE3ANEINHCHOI0 NPOdecilinoio
disnbnicmio)
imeHTH hiKauiiHUA KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 00.1ik060T

Kapmky  NAGMHUKA  NOOAmKi¢ ma [HWUX 0608 A3K0GUX NIAMEICIE
Micue3HaxoKeHHs/ Miclle peecTpartii:
n/p KoJ| OaHKy
B
Ten.: ;
®dakc: ;
Enexrponna nomira:
THu pexsizuTu:
nocaia (01 opuOUYHUX 0Ci0)
(I11b)

.. (v pasi nassnocmi)

ABO B PA3IL, AKIIO J10I'OBIP YKIAJAEThCA Y BUUIUVIEHHI BAHKY

BAHK
IYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIIMHUM BAHK «KOHKOP/I»
ineHTu ikauiitHuit koxn ropuguuHoi ocodbu 34514392,
Micnesnaxomkenns: 49000, J[ninporneTpoBcbka 00J., MiCTO
Juinpo, mioma Tpoinbka, 6yaAnHOK 2,
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

0COOU-RIONPUEMYA/OCOOU, AKA 3AUMAEMBCA  HE3ANEHCHOW NpPodeciiinoi
OisAnbHicmI0

KJIIEHT
noene HaumeHyeanua wpuouynoi ocoou AbO nognicmio I115 ¢izuunoi

ineHTHGIKALIHUI KO FOPUIMYHOI 0c00U / peecTpaliiHuii HoMep 00iKOBOT
KapTKH (i3n4HOI 0COOM — IIATHUKA OAATKY
Micue3HaxoKeHHs/ Miclie peecTparii:

Bipginenns Ne « » HYBJIITYHOI'O
AKIIIOHEPHOI'O TOBAPUCTBA «AKI[IOHEPHUI n/p KoJ OaHKy
KOMEPIIMHUM BAHK «KOHKOP/I» B
Miclie3HaxoIKEHHS: , M. , BYIL. Temn.: ;

, Oyn. ®dakc: X
Ten.: , haxc: Enextponna nomira:

[HIII peKBi3uTH:

Havanbuuk Bigainenns Ne « » IIYBJIYHOTI'O

AKIIOHEPHOT'O TOBAPUCTBA «AKIIIOHEPHUI
KOMEPIIMHUM BAHK «KOHKOP/I»
(111B)

M.II.

nocaza (st FOPUANIHUX 0Ci0)

(TTTB)

M.IL. (y pa3zi nasenocmi)

3minu Ne_ 1o 3asBu Ne
/TIIB/

PO TPHEIHAHHS 10 YHIBEPCAIbHOTO TOrOBOPY*  IIPH BLAKPHUTTI ITOTOYHOTO PAXyHKY Bil

OTpUMaB




Jooamox Ne 1.2. 0o Yuigepcanvrnozo 0ozosopy
3asBa Ne
NP0 NPHEIHAHHS 10 YHiBepPCAJILHOI0 J0r0OBOPY™ NpPH BIAKPUTTI PaxXyHKY Ha PO3pPaxXyHKOBO-
KacoBe 00CJIYyroByBaHHs1 0aHKIBCHKOI0 PaxyHKYy i3 cneniajJbHUM Pe;KHMOM HOro
BHKOPHCTaHHS (3apaxXyBaHHSI CTPAXOBHX KOIITIB)

M. «__» 20

Kaienr: . . . . . P
( nogne naitmenysanusn wpuouunoi ocoou ABO nosuicmio I115 ¢hizuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMBCA HE3ANEIHCHOIO NPOPeciitnoio dianbHicmio), IO € TIATHUKOM II0JaTKy Ha MpUOYyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdcHOMY OKpemomy eunaoxy oopamu neoodxionuii eapianm), ABO 1o €
0c000t0, sIKa TPOBAJAUTH HE3AIEKHY NPOQECiiiHy MisUIBHICTh, MiCIe3HAXOKEHHsA/MIicIe peecTparii : ,
ineHTUQiKaLiHNKE Kox Iopunu4yHOi ocodn ABO peectpauiiiHuii HOMep O0JIKOBOI KapTKH IUIATHHKA MOJATKIB 3a TaHHMH
IepskaBHOro peectpy Gizuunux ocid — miataukis nmopatkis (OBPATH HEOBXI/[HE), B ocobi (3aznauumu
noeni IIIB ma nocady npedcmasnuka), sixuii nie Ha nigcraBi CTaTyTy (3a3HaA4aEmbes AKul0 NPeOCmMAsHUK Oi€ HA niocmagi
Cmamymy)/noBipeHoCTI (3a3HAAEMbCA AKWO NPEOCMABHUK i€ Ha nidcmagi 00gipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWO KieHmM Oi€ 0coducmo)

1. Kuient mignucanusM iei  3asiBu Ne mpo nmpueaHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CITyroByBaHHs OAaHKIBCHKOrO PaxyHKY i3 CIelliaJbHUM PEXUMOM HOro BUKOPUCTAHHs (3apaxXyBaHHs CTPaXOBUX KOIITIiB) (Hazami — 3asBa
TIPO TIPUETHAHHS), MIITBEPKYE NPUETHAHHS 10 YHIBEpCaTbHOTO J10roBOpY*

2. bank Ha mixcraBi nomanoi KiieHToM 3asBM PO BIIKPHUTTS NMOTOYHOrO PaxyHKY Ta iHIIMX JOKYMEHTIB 3riJHO BHMOI YHHHOIO
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAJIIOTH).

3. KitieHT 00CiIyroByeThest 32 JiI0YMMU HAa MOMEHT HaJaHHs mociuyr Tapudamu, mo 3asnaueni B Tapuduomy makeri « 343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu 1ipoMy nopsiaok 3Minu Tapudis B 3a3HaueHoMy Tapugnomy makeri Ta mopsaok 3minu TapupHoro makery
BH3HAYalOThCS YHIBEPCATbHUM J10r0BOPOM™.

4. TlignucannsiM wiel 3asiBu npo npuennanns Kiient nagae ITAT « AKB «KOHKOP/I» cBoio 3romy Ha BIZKPHTTS MOTOYHOIO PAaXyHKY Ha
yMOBaxX, BUKJAJIEHHX y Wil 3afBi Ta B YHiBepcaJibHOMY JIOrOBOPi*, a TaKOX MOBHICTIO Ta 0e3yMOBHO HpwuiiMae mponosuiito Banky ykmactu
VHiBepcanbHUi OroBip* Ha yMoOBax, 3a3Ha4eHHX B YHiBepcaibHOMY JoroBopi*. KiieHT miaTBepmxye, 1o mepen MojaHHAM Iwiel 3asBU 1po
npuenHaHHs o3HaiiomuBest 3 Tapudamm banky Ta ymoBamm YHiBepcalbHOro noroBopy™, siki 3HaxoauTbcs Ha — OdiniiiHomy caiiti banky 3a
€JIeKTPOHHOIO aJpecoro Www.concord.ua Ta/a6o Ha iHQopManifiHUX cTenax y npuMilieHHsx Bigninenns banky, 6€3yMOBHO 3 HUMH TOTO/DKY€THCSI
13000B’A3y€THCSI BUKOHYBATH.

5. IlignmucanHsm uiei 3asBu npo npuenHanHs KiieHT minTeepmxye cBoto 3romy Ha Te, mo BeaeHHs 3 ITAT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YHCIIi MiANMMUCAHHS yroJ, JOrOBOPiB, JOJATKOBHX YTrOA/I0r0BOPIB 0 HUX, 3asB, aKTiB, MIIATDKHUX i IHIIMX JOKYMEHTIB Oyne
37iHCHIOBATUCSA K IIUISIXOM BJIACHOPYYHOTO MiJNUCAHHS, TaK i MIJIXOM HAaKJIaJeHHs eJIeKTPOHHOTO MiNUCYy, OTPUMAHOI0 B MOPSJIKY NependadeHoMy
YHiBepcaabHUM 10r0BOPOM*.

6. Iligmucanusm niei 3asBu npo npuegHanns KimeHt 30008’ 13yeThesl BAKOHYBAaTH yMOBH, BUKJIaZCHI B YHiBepcanbHOMY 1oroBopi*, Tapudax
TIAT «AKB «kKOHKOP/I».

7. Kunient ninTBeppkye, 1o Bes HajlaHa HUM baHky iHdopMmallis Ta JOKYMEHTH € NpaBUJIBHUMH 1 JOCTOBIPHUMHU, YMOBU YHIBEpPCAILHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueTHAHHS CKIIaJCHA B JBOX IPUMIpPHUKAX, 10 oxHoMy Uit banka Ta Kiienta, ta 3 MomenTty 1i mianucanus CTOpOHaMH Ta
cKkpiruieHHs neyatkamu CTopiH (32 HasgsBHOCTI y CTOpIH IeyaTKu) € MiATBEp/UKEHHAM YKIAACHHS y NUCbMOBIH (opmi JJoroBopy Ha po3paxyHKOBO-
KacoBe 00CJIyroByBaHHS OaHKIBCHKOTO PaXxyHKY i3 CIELiaJIbHUM PEKUMOM HOro BUKOPUCTAHHSA (3apaxyBaHHs CTPAXOBHX KOILTIB), SKUH CKJIAJA€ThCS
3 YHiBepcaspHOro foropopy*, uiei 3assu ta Tapu¢is banky. Coim mianucom Ha uiii 3asBi npo npueHanus, KiieHT niaTBepuKye JOCITHEHHS 3T 001
LI0/10 BCIX iCTOTHUX yMOB Jl0roBopy Ha po3paxyHKOBO-KacOBE 00CITyroByBaHHs 0aHKIBCHKOTO PaxyHKY i3 CHELiaIbLHUM PEKMMOM HOr0 BUKOPUCTAHHS
(3apaxyBaHHS CTPaxOBHX KOILTIB).

BAHK KJIIEHT

MYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPUIMHUM BAHK «KOHKOPI»

izenTH iKaiiHuil KO F0pHAnIHOI ocobu 34514392,

Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma
Tpoitpka, OyanHOK 2,

Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38.

Daxc: +38 (0562) 31-04-39.

ITocana

16

(nosne naitmenysanns wopuouunoi ocoou ABO I11B pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAECMBCA HE3AIEHCHOIO NPOPECITiHOI0
AL HICHI0)
imeHTH GiKaUiHUI KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 06.1iko60T

Kapmku  NAGmMHUKA  NOOAmKié ma iHuWux 0008 A3K08UX NIAMEICie
Micue3HaxoKeHHs/MicIe peecTpartii:
n/p KoJ OaHKy
B
Temn.: ;
®dakc: ;
Enexrponna nomra:
THm pexsizuTu:
nocaza (st FOPUANIHUX 0Ci0)
(I116)

M.IL (y pa3i HasiBHOCTI)

ABO B PA3I, AKIIO JIOI'OBIP YKITA/JAETBCA Y BUI/IVIEHHI BAHKY

BAHK
IYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIIMHUM BAHK «KOHKOP/I»
ineHTu GikaniitHuil Ko puIMIHOi ocodu 34514392,

0coOU-niONpUEMYA/0CODU, AKA 3AUMAEMBCA HE3ANENHCHOI0 npoeciinoio
OisAnbHiCMI0

KJIIEHT
noene naiimenyganus opuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

Micnesnaxomkernns: 49000, J[HinporneTpoBcbka 00J., MiCTO

Juinpo, mioma Tpoinpka, 6yaArHOK 2,

Tem.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.
Bigginenns Ne « » HYBJITYHOI'O .
AKINIOHEPHOT'O TOBAPUCTBA «AKIIOHEPHUU
KOMEPIHIMHUU BAHK «KOHKOPI»

Micue3HaxoKeHHs/ Miclie peecTpartii:

ineHTHGIKALIHUI KOJ FOPUANYHOI 0COOH / peecTpauiiiHuii HoMep 00JiKOBOT
KapTKH (i3U4HOI 0COOH — IUIATHUKA OAATKY

/p

KoJ1 OaHKy



http://www.concord.ua/

Micue3HaxoKeHHS: , M. , BYJL. B

, Oyn. . Ten.: R
Ten.: , bakc: ®daxc: ;
Enexrponna nomra:
Havansnuk Bigginenns Ne « » IYBJIIYHOI'O IHmi pexsisuTH:

AKIIIOHEPHOI'O TOBAPUCTBA «AKI[IOHEPHUI
KOMEPUIAHUIA BAHK «KOHKOPI»

(I11B)
M.IL
nocaza (A1 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pa3i naaguocmi)
3asBy Ne PO MPHETHAHHS 1O YHIBEpCaJbHOr0 AOTOBOPY* IpPH BIAKPUTTI PaxyHKY Ha PO3paxyHKOBO-KacOBE OOCIyroByBaHHs OAaHKIBCHKOTO
PaxyHKy i3 CIeliaJbHUM PEXUMOM HOro BUKOPHCTAHHS (3apaxyBaHHS CTPAXOBHX KOIUTIB) Bif OTpUMaB /TIB/

Jonaerncs sakmo Kiient ¢iznyna ocoda — nignpuemenns/ 0coda, sika NpoBauTh He3ale:KHY npodeciiiny aisibHicTh

3 JIOBiKOIO MPO CHCTEMY rapaHTyBaHHS BKJIAJAIB (i3MYHUX OCI0 03HAHOMIICHHI /naral Imignuac/

/TIB/




Jooamox Ne 1.3. 0o Yuigepcanvrnozo oozosopy
3asBa Ne
Mpo Npue€aAHaHHA 10 YHiBepca.ﬂbnoro I[OI‘OBOpy* npu Bi}IKpI/ITTi PAaxXyHKYy Ha
PO3PaxXyHKOBO-KaCoOB€ OﬁcJ'IyFOByBaHHﬂ 0aHKIiBCLKOI0 PaxyHKy 3 I[pHﬁHﬂTTﬂ TOTiBKOBHX
KOIITIB JJIS MOAAJIBIIOIO iX nmepexkasy

M. «__» 20

Kaienr: . . . . . o
( nosne naiimenyeaunns wpuouunoi ocoou ABO noguicmio I1Ib izuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMbCA HE3ANEIHCHOIO NPOPeciitnoio dianbricmio), IO € TIATHUKOM TI0aTKy Ha pUOyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KodcHOMY OKpemomy éunaoxy odpamu neooxionui eapianm), ABO 1o €
0c000t0, sIKa TPOBAJAUTH HE3AIEKHY NPOQECiiiHy isUIBHICTh, MiCIe3HAXOKEHHsA/Mice peecTparii : ,
ineHTUGiKALIHNE Kox Iopunu4HOi ocodn ABO peectpauiiiHuii HOMep O0JIKOBOI KapTKU IUIATHHKA MOJATKIB 3a JaHUMHU
IepsxkaBHOro peectpy Gizuunux ocid — miataukis nopatkis (OBPATH HEOBXI/[HE), B ocobi (3asnauumu
noeni IIIB ma nocady npedcmasnuka), sxuii nie Ha nigcraBi CTaTyTy (3a3HAYAEmMbCA AKWO NPEOCMABHUK OI€ HA RIOCMAgi
Cmamymy)/noBipeHocTi (3a3nauacmyca AKWO NPeOCmMasHuK Oie na nidcmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAUACIMbCA AKWLO KIIEHM i€ 0cOOUCHI0)

1. Kuient mignucanusm iei  3asBu Ne mpo nmpuegHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TMPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCHKOTO PaXyHKY 3 HPHHHSATTS TOTIBKOBUX KOIUTIB JUISI TOAANBIIOrO iX mepekasy (Hazami — 3asBa Mpo MPHEAHAHHS),
MITBEPIDKYE IPHETHAHHS 10 YHIBEpCaIbHOr0 JOroBopy*

2. bank Ha mixcraBi nmomanoi KiieHToM 3asBM PO BIIKPHUTTS NMOTOYHOrO PaxyHKY Ta iHIIMX JOKYMEHTIB 3TiJHO BHUMOI YHHHOI'O
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAIIOTH).

3. KitieHT 00CiayroByeThest 32 JiI0YMMU Ha MOMEHT HaJaHHs mociuyr Tapudamu, mo 3asnaueni B Tapuduomy makeri « 343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu 1ipoMy nopsiaok 3Minu Tapudis B 3a3HaueHoMy TapugnoMmy makeri Ta mopsaok 3minu TapupHoro makery
BH3HAYaIOThCS YHIBEPCATBHUM J0r0BOPOM™.

4. TlignucannsiM wiei 3asiBu npo npueananns Kiient nagae ITAT « AKB «KOHKOP/I» cBoio 3romy Ha BiZKPHTTS MOTOYHOIO PAaXyHKY Ha
yMOBaX, BUKJAJAEHHX y Wil 3asfBi Ta B YHiBepcaJibHOMY JIOrOBOpi*, a TaKOX MOBHICTIO Ta Oe3yMOBHO mpwuiiMae mponosuiito baHky yknacTtu
VHiBepcalbHUI OroBip* Ha yMoOBax, 3a3Ha4eHHX B YHiBepcaibHOMY JoroBopi*. KiieHT miaTBepmxye, 1o mepen MomaHHAM Iwiel 3asBu 1po
npuenHaHHA o3HaiiomuBest 3 Tapudamm banky Ta ymoBamm YHiBepcalbHOro noroBopy*, siki 3HaxoauTbes Ha — OdinifiHomy caiiti Banky 3a
€JIeKTPOHHOIO aJpecoro Www.concord.ua Ta/a6o Ha iHopManifiHUX cTenax y npuMilieHHsx Bigninenns banky, 6€3yMOBHO 3 HUMH TOTO/DKY€THCSI
13000B’A3y€ThCSl BUKOHYBATH.

5. IlignmucanHsm uiei 3asBu npo npuenHanHs KiieHT minTBepmxye cBoto 3romy Ha Te, mo BeaeHHs 3 ITAT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YHCIIi MiANMUCAHHS yroJ, JOrOBOPiB, JOJATKOBHX YTrOA/I0r0BOPIB 0 HUX, 3asB, aKTiB, IIIATDKHUX I IHIINX JOKYMEHTIB Oyne
3[1HCHIOBATUCSA K IIUISIXOM BJIACHOPYYHOTO IiJINMUCAHHS, TaK i IIIXOM HAaKJIaJeHHs eJeKTPOHHOIO Mi/INNCY, OTPUMAHOTO B MOPAJKY IepeadadeHOMy
YHiBepcaabHUM 10r0BOPOM*.

6. Iligmucanusm niei 3asBu npo npuegHanns KimeHt 30008’ 13yeThesl BAKOHYBAaTH yMOBH, BHKJIaACHI B YHiBepcanbHOMY goroopi*, Tapudax
TIAT «AKB «kKOHKOP/I».

7. Kunient ninTBeppkye, 1o Bes HajlaHa HUM baHky iHdopMmallis Ta JOKYMEHTH € NpaBUJIBHUMH 1 JOCTOBIPHUMHU, YMOBU YHIBEpPCAJILHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTaHI Ta 3pO3yMiIi.

8. Llst 3asiBa mpo npueHAHHS CKIIaCHA B JBOX IPUMIpPHUKAX, 10 oxHoMy Uit banka ta Kiienta, ta 3 MomenTty 1i mianucanus CTOpOHaMH Ta
cKkpiruieHHs neyatkamMu CTopiH (3a HasgsBHOCTI y CTOpIH IeYaTKu) € MiATBEp/UKEHHAM YKIA[ACHHS y NUCcbMOBiH (opmi JJoroBopy Ha po3paxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCHKOTO PaXyHKY 3 NMPUIHATTS MOTIBKOBUX KOLITIB JUIs moJajblioro ix nepekasy (Komtu Ha BUMOry HeOaHKIBCHKUX
(iHAHCOBHX YCTaHOB, IO MPUHHATI A MOJANBIIOrO MepeKasy), sIKUi CKIaJacThes 3 YHiBepcanbHOro goropopy*, uiei 3assu Ta Tapudis banky.
CaoiM nignucom Ha wiii 3asBi npo npuegHaHHs, KitieHT nixTBepIuKye JOCATHEHHS 3TO/I 111010 BCiX iICTOTHUX yMOB Jl0roBopy Ha po3paxyHKOBO-KacOBE
00CIIyropyBaHHs OaHKIBCBKOTO PaxyHKY 3 HPHHUHSTTS TOTIBKOBUX KOIUTIB [y mojaibmioro ix mepekasy (Komru Ha BUMOry HeOAHKIBCBKHX

(hiHAaHCOBHX YCTaHOB, IO MPUHHATI AJIA MOJATIBIIONO HepeKasy).

BAHK
MYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPUIMHHUM BAHK «KOHKOPI»
izenTH diKamiiHuil Kox ropuanIHOl ocobu 34514392,
Micnesnaxomxkenns: 49000, [{HinponerpoBcebka 001, MicTo JIHinpo, mioma
Tpoitpka, OyanHOK 2,
Kop 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocana
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KJIIEHT
(nosne naitmenysanns wopuouunoi ocoou ABO I11B pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATMAECMBCA HE3ATIEHCHOIO NPOPECITiHOI0
AL HICHI0)
imeHTH hiKaUiiHUI KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 06.1ik060T

Kapmky —nAamnuka Nnooamkié ma iHWUX 0008 A3KOGUX NIAMEICi8
Micue3HaxopKeHHs/MicIe peecTpartii:
n/p KoJ OaHKy
B
Temn.: ;
®dakc: ;
Enexrponna nomra:
[HIII peKBi3uTH:
nocaza (st FOPUANIHUX 0Ci0)
(I116)

M.IL (y pa3i HasIBHOCTI)

ABO B PA3I, AKIIO JIOI'OBIP YKITA/TAETBCA Y BUI/IVIEHHI BAHKY

BAHK
NYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHU M
KOMEPIHIMHUU BAHK «KOHKOPI»
ineHTu GikaniitHuil Ko puIMIHOi ocodu 34514392,

0COOU-RIONPUEMYA/OCOOU, AKA 3AUMAECMBCA HE3ANENHCHOI0 npogeciinor
OisAnbHiCMI0

KJIIEHT
noene naiimenyganns opuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

Micnesnaxomkernns: 49000, J[HinporneTpoBcbka 00J., MiCTO

Juinpo, mioma Tpoinpka, 6yaArHOK 2,

Tem.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.
Bigginenns Ne « » HYBJITYHOI'O .
AKIIIOHEI"‘HOFMO TOBAPUCTBA «AKIIIOHEPHUU
KOMEPIIMHUU BAHK «<KOHKOPI»

Micue3Haxo/KeHHs/ Miclie peecTpartii:

ineHTHGIKALIHUI KOJ FOPUANYHOI 0COOH / peecTpauiiiHuii HoMep 00JiKOBOT
KapTKH (i3u4HOI 0COOH — IUIATHUKA IOAATKY



http://www.concord.ua/

Micue3HaxoKeHHS: , M. , BYJL.

, Oyn. . n/p KoJ OaHKy
Temn.: , bakc: B
Ten.: 5
Havansauk Bingisienns Ne « » MYBJIYHOI'O ®daxc: ;
AKIIIOHEI:HOFO TOBAPUCTBA «AKIIOHEPHUIA Enexrponna nmomra:
KOMEPUIAHUIA BAHK «KOHKOPI» [HIi pekBi3uTH:
(IT1B)
M.IL
nocaza (A1 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pa3i naagnocmi)
3asBy Ne PO TPHEHAHHS 10 YHIBEpCaJIbHOr0 JOroBOpY™* IMpPH BIIKPUTTI paxyHKY Ha pO3PaxyHKOBO-KaCOBE 00CIYroByBaHHs OaHKIBCHKOI'O

PaxyHKY 3 NPUITHATTS FOTIBKOBUX KOLITIB AJIS MOJANBILIOrO iX mepekasy Big OTpUMaB /TIIB/




Jooamox Ne 1.4. 00 Yuigepcanvrozo dozosopy
3asBa Ne
NPO NPHEIHAHHS 10 YHIBepCcaJbHOI0 10roBOPY* MPH BIAKPHUTTI PaxyHKY Ha PO3paxyHKOBO-
KacoBe 00CJYyroByBaHHs1 0aHKIBCHKOI0 PaxyHKYy i3 cneniajJbHUM Pe;KHMOM HOro
BUKOPHCTAHHA (3apaxyBaHHSI YOPHOOMJIbCKHX KOIITIB)

M. «__» 20

Kaienr: . . . . . P
( nogne naitmenysanus wpuouunoi ocoou ABO nosnicmio I115 ¢hizuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMBCA HE3ANEIHCHOIO NPOPeciitnoio dianbHicmio), IO € TIATHUKOM II0JaTKy Ha MpUOYyTOK Ha 3aralbHUX yMoBax, ABO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (¥ KOdCHOMY OKpemomy eunaoxy oopamu neooxionuit éapianm), ABO 1o €
0c000t0, sIKa TPOBAJAUTH HE3AIEKHY NPOQECiiiHy MisUIBHICTh, MiCIe3HAXOKEHHsA/MIicIe peecTparii : ,
ineHTUQiKaLiHNE Kox IopuIu4YHOi ocodn ABO peectpauiiiHuii HOMep O00JIKOBOI KapTKH IUIATHHKA MOJATKIB 3a JaHUMH
IepskaBHOro peectpy Gizuunux ocid — miataukis nmopatkis (OBPATH HEOBXI/[HE), B ocobi (3aznauumu
noeni IIIB ma nocady npedcmasnuka), sxuii nie Ha niacraBi CTaTyTy (3a3HAYAEMbCA AKWO NPEOCHABHUK OI€ HA RIOCMAgi
Cmamymy)/noBipeHoCTI (3a3HAAEMbCA AKWO NPEOCMABHUK i€ Ha nidcmagi 00gipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWO KieHmM Oi€ 0coducmo)

1. Kuient mignucanssM iei  3asBu Ne mpo nmpueaHaHHs 10 YHIBEpCaIbHOrO JOTOBOPY™* MMpHU BIIKPUTTI paxyHKY Ha pPO3pPaxyHKOBO-
KacoBe 00CITyroByBaHHsS OaHKIBCHKOTO PaxyHKy i3 CIeIialbHUM PeXUMOM HOro BUKOPHCTaHHS (3apaxyBaHHsS YOPHOOMIIBCKMX KOIITIB) (Hamasi —
3asiBa PO MPHEHAHHSA), MATBEPUKYE MPHETHAHHA 10 YHIBEPCAIbHOTO 10r0BOpy*

2. bank Ha mixcraBi nmomaHoi Kiientom 3asiBM  HpoO BIAKPUTTS MOTOYHOTO PAaXyHKy Ta IHIIMX JOKYMEHTIB 3TiZHO BHMOI YHHHOTO
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAIIOTH).

3. KitieHT 00CiIyroByeThest 32 JiI0YMMU HAa MOMEHT HaJaHHs mociuyr Tapudamu, mo 3asnaueni B Tapuduomy makeri « 343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu 1ipoMy nopsiaok 3Minu Tapudis B 3a3HaueHoMy Tapugnomy makeri Ta mopsaok 3minu TapupHoro makery
BH3HAYalOThCS YHIBEpPCATIbHIM J0r0BOpPOM™.

4. TlignucannsiM wiel 3asBu npo npuennanns Kiient nagae ITAT « AKB «KOHKOP/I» cBoio 3romy Ha BiIKPHTTS [TOTOYHOIO PaxyHKY Ha
yMOBaX, BUKJIAJAEHHX y Wil 3adBi Ta B YHiBepcalbHOMY JOTOBOpi*, a TaKoX IOBHICTIO Ta O€3yMOBHO NpuiiMae mponosuiio banky ykiactn
VHiBepcanbHUI JOroBip* Ha yMoBaX, 3a3HaueHMX B YHiBepcalbHOMY jaoroBopi*. KiieHT miaTBepiukye, IO mepej MOJaHHAM wLiei 3asBu mpo
npuenHaHHs o3HaiiomuBcs 3 Tapudpamm banky Ta ymoBamMm YHiBepcalbHOTO JOroBopy*, siki 3Haxomuthest Ha — OdiniiiHomy caiiti Banky 3a
€JIEKTPOHHOIO aJpecoro WwWw.concord.ua Ta/a6o Ha iHdopManifiHUX cTeHJax y npuMimeHHsx Binainenns baHky, 6e3yMOBHO 3 HIMH IIOTOZUKY€EThCSI
13000B’A3y€THCSl BUKOHYBATH.

5. IigmucanHam uiei 3asBu npo npueananus KiieHT miaTBepmxye cBoto 3romy Ha Te, mo BeiaeHHs 3 ITAT «AKB «KOHKOPI»
JIOKyMEHTOO0Ir'y, B TOMY YHCIIi MiAMHUCAHHS YroJ, I0rOBOPIB, TOJATKOBHX YrOJ/ZI0rOBOPIB 10 HHUX, 3asB, aKTiB, INIATIKHUX 1 IHIINX JOK yMEHTIB Oy/e
3[1HCHIOBATUCSA K IIUIIXOM BJIACHOPYYHOIO IiJNMHCAHHS, TAK 1 IUIIXOM HaKJIaJeHHs eJEKTPOHHOTrO MiANKCY, OTPUMAHOrO B MOPAAKY NepesdadyeHoMy
VYHiBepcaabHUM 10r0BOPOM*.

6. Ilinmucanusm niei 3asiBu npo npregHanns KimenT 30008’ s13y€eThCst BUKOHYBAaTH YMOBH, BHKIAACHI B YHiBepcaipHOMY noroBopi*, Tapudax
TIAT «AKB «kKOHKOP/I».

7. Kunient nigTBepkye, 1mo B HajaHa HUM baHky iHpopmanis Ta JOKyMEHTH € MPaBHJIbHUMU 1 JJOCTOBIPHUMHU, YMOBH YHIBEpPCAIBLHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mmpo npueHAHHS CKIIaAeHA B IBOX NPUMIpHHKaX, 1m0 ogHoMy st banka ta Kitienra, ta 3 MomenTy ii mianucanus CTOpoHaMHu Ta
ckpiruieHHs neyatkamu CtopiH (3a HasBHOCTI y CTOPiH MEYaTKH) € MiATBEPAKECHHAM YKIAJeHHS Y TMChbMOBiH (opmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCBKOI'O PaxXyHKY i3 CIELiaJlbHUM PEXHMMOM HOro BHUKOPHUCTAHHA (3apaxyBaHHS YOPHOOMJIBCKMX KOILTIB), SKHH
CKJIQA€ThCs 3 YHiBepcasibHOro noropopy*, wiei 3assu Ta Tapudis banky. CBoim miamucoM Ha wiit 3asBi npo npuenHanHs, KiieHT niaTBepmxye
JIOCSITHEHHS 3rOJH LI0JI0 BCIX ICTOTHUX YMOB JI0roBopy Ha po3paxyHKOBO-KAacOBE 0OCIYroByBaHHS OaHKIBCHKOTO PaXyHKY i3 CIELialbHUM PEKUMOM
HOro BUKOPUCTaHH (3apaxyBaHHS CTPaXOBUX KOIUTIB).

BAHK KJIIEHT

NYBJIYHE AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPUIMHUM BAHK «KOHKOPI»

izenTH dikamiiHuil Kox fopuanIHOI ocobu 34514392,

Micuesnaxomkennst: 49000, uinpornerpoBcbka 06.1., MicTo JAHINpo, mioma
Tpoitpka, OyanHOK 2,

Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38.

Daxc: +38 (0562) 31-04-39.

ITocana

16

(nosne naiimenysanns ropuouunoi ocoou AbO ITIF pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAECMBCA HE3AIEHCHOIO NPOPECITiHOI0
AL HICHI0)
imeHTH GiKaUiHUI KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 06.1iko60T

KapmKiu  NAamMHUKA  NOOAMKI6 ma  iHWUX 0008 A3K08UX NIAMEICi8
Micue3HaxopKeHHs/Micle peecTpaii:
n/p KoJ OaHKy
B
Ten.: ;
®dakc: ;
Enexrponna nomra:
THm pexsizuTu:
nocaza (st FOPUANIHUX 0Ci0)
(I116)

M.IL (y pa3i HasiBHOCTI)

ABO B PA3I, AKIIO JIOI'OBIP YKITA/JAETBCA Y BUI/IVIEHHI BAHKY

BAHK
IYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIIMHUM BAHK «KOHKOP/I»
ineHTu GikaniitHuil Ko puIMIHOi ocodu 34514392,

0coOU-nionpuEMYsa/0codu, AKa 3AUMAEMBCA HE3ANENCHOI0 npodeciinoio
OisAnbHiCMI0

KJIIEHT
noene naiimenyganus opuouunoi ocoou AbO nognicmio 1116 ¢izuunoi

Micnesnaxomkernns: 49000, J[HinporneTpoBcbka 00J., MiCTO

Juinpo, mioma Tpoinpka, 6yaArHOK 2,

Tem.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.
Bigginenns Ne « » HYBJITYHOI'O .
AKINIOHEPHOT'O TOBAPUCTBA «AKIIOHEPHUU
KOMEPIHIMHUU BAHK «KOHKOPI»

Micue3HaxoKeHHs/ Miclie peecTpartii:

ineHTHGIKALIHUI KOJ FOPUANYHOI 0COOH / peecTpauiiiHuii HoMep 00JiKOBOT
KapTKH (i3U4HOI 0COOH — IUIATHUKA OAATKY

/p

KoJ1 OaHKy



http://www.concord.ua/

Micue3HaxoKeHHS: , M. , BYJL. B

, Oyn. . Ten.: R
Ten.: , bakc: ®daxc: ;
Enexrponna nomra:
Havansnuk Bigginenns Ne « » IYBJIIYHOI'O IHmi pexsisuTH:

AKIIIOHEPHOI'O TOBAPUCTBA «AKI[IOHEPHUI
KOMEPUIAHUIA BAHK «KOHKOPI»

(I11B)
M.IL
nocaza (A1 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pa3i naaguocmi)
3asBy Ne PO MPHETHAHHS O YHIBEPCAIBHOTO IOTOBOPY* IpPH BIAKPUTTI PaxyHKY Ha PO3paXxyHKOBO-KacOBE OOCIYroByBaHHs OAaHKIBCHKOIO
PaxyHKy i3 CIeliaJbHUM PEXUMOM HOro BHKOPHCTAHHS (3apaxyBaHHs YOPHOOWIHCKUX KOIITIB) BiJt 0TpUMaB /T1B/

Jonaernces sakmo Kiient ¢isnuna ocoda — nignpuemenns/ 0coda, sika NpoBauTh He3ale:kHY npodeciiiny aisibHicTh

3 JIOBiKOIO MPO CHCTEMY rapaHTyBaHHS BKJIAJAIB (i3MYHUX OCI0 03HAHOMIICHHI /naral Imignuac/

/TIB/




HaiimenyBanus/ITIb Kiienra 6anky

3ASIBA

Mooamox Ne2 0o Yuieepcanvnozo 002060py

HA MiIKJII0YeHHsl / BHECeHHsI 3MiH /10 BAKOpHCTaHHs nocayru «SMS-ingopmep»

Inenrnikauiitnuii kox puMaHOi 0codbu / Peectpauiiinuii Homep 001ikoBOT KapTKn (hi3H4HOT 0COOH MUIATHHKA MOAATKIB 32 naHMMH J{ep:KaBHOTO peectpy (i3HYHUX 0CI0 — MIATHHKIB NIOAATKIB (KpiM
oci0, siki 4epe3 cBOi pesiriiiHi HepeKOHAHHs BIIMOBISIOTECS Bi NIPUHHATTS PEECTPALiifHOr0 HoMepa 00JIIKOBOT KapTKU [UIATHHKA MOAATKIB Ta MOBITOMUIN MPO L€ BIAMOBIIHMI KOHTPOIIOIOYHIT OpraH i

MaloTh BIIMITKY Y HaCHOPTi NPO HASBHICTH NpaBa 3/iiicHIOBaTH OyIb-sKi IIaTEXKi 3a CEPicio Ta HOMEPOM MACHOPTa)

npoLy:

Homep paxynky

BAJIOTA PAXYHKY

NIIKJIIOYUTHU xopuctyBadis nocayru «SMS-inopmep» a6o 3MiHHTH K121 MAK/TIOYEHHX 0Cif:

V pasi neobxionocmi 000aiomocs OeKinbka paxynkie WIAXOM KORIIOBAHHA GIONOGIOHUX PAOKIG Ma IX 3aN06HEHHS

TenehOHN Ta TUITH BHITUCOK, SIK1 MiIKII0UA€THCSA/BIIKITIOUAETCS 10 TTOCIyTH «SMS-iHopMep» 3a BKa3aHUM PaxyHKOM:

I1.1B. BacHuka Tenedony:
HOMEp MOOITBHOTO Tenedony:

(] 0

ITignuc BracHuKa TeneoHy

RIOKJ

BIOK]

mun 6URUCOK

BHITHCKH PO KOKHHIH PYX KOIITIB O PaxyHKy

crapuii HoMep MOGUTBHOTO TeneoHy:

HOBHIT HOMEpP MOGUIBHOTO Tele(oHy:

TTinmuc BIacHuKa TenedoHy:

HOMEp MOGITBHOTO TenedoHy:

BIIKJTIOYUTHU Tesneon Bin nocayrn «SMS-inopmep» (Bikmountu Tenedon Bin
(| 0

)

CiX BHITHCOK 0 BCiX PAaXYHKAX):

3MIHUTH Homep M0oGiibHOTO TeaedoHy 0codH, IKa MiAK/II0UeHa 10 nocayrn «SMS-inpopmep»:
TLLB. BracHuka TenedoHy:

nionuc

BIAKJIIOYNUTH PAXYHOK Bin nocayru «SMS-inopmep» (Binxmountu ei renedonn Bin mocayru «SMS-iHpopmep» 110 IboMy paxyHKY):

Homep paxyHky:

3 mignucanHAM ui€i 3as1BU 3acBinuyio (MATBEPIKYIO), I0:
— MeHi BiToMHif Ta 3po3yMinuii B TOBHOMY 00Cs3i 3MiCT YHHHHX Tapu()iB 3a MOCIYTH 3 HAJAHHA BUIIHCOK 3 PaXyHKy Y BHIVIi SMS-1I0BioMIIEHb Ta IIpoLe/ypa iX 3MiHH;
— MeHi BiloMo Ta 5 3acBinuyio, wo AT «AKB «KOHKOP/I» He Binnosinae:
- 32 MOJKJIMBI HACJIIIKHM MOTPAIUIHHSA O TPETiX 0cib iHpopMallii mpo 3aIHIIKK Ta Onepallii 10 paxyHKax y pasi IOTPAIIAHHS MiJKIIOYEHOT0 10 MOCIyrH TeleoHy 10 TpeTix ocif; y pasi
MOpPYLIEHHS KOH(INEHNIHHOCTI B Mepexkax onepaTopis MOGUILHOTO 3B’ 3Ky Ta/ab0 B Mepekax KOMIIaHiii, [0 HalaloTh MOCITYTH 3 IIEPECHIIKA MOBIIOMIICHb, Ta 3 IHIIMX NPUYHH, IO HE 3aJIekKaTh

Bin [TAT «AKB «KOHKOP/I»;

BaJIIOTa PAXyHKY:

- 3a HeHaJIeXHy JJ0CTaBKY TOBIIOMIICHb, [0 BUKJINKaHA 3005IMH B poOOTi Mepexi onepaTopis MOOUILHOTO 3B’s13Ky Ta/abo B Mepexkax KOMIIAHiii, 110 HaJaoTh MOCIYTH 3 IePECHIIKH

MOBiTOMJICHD;

- 32 HeHaJIeXKHY JI0CTaBKY Ta/abo BiloOpakeHHs MOBIIOMJICHb, 1110 BUK/IMKAHA TEXHIYHOIO HE3JaTHICTIO MOOUIBHOTO TenedoHy npuitMaTh Ta 00pOGIATH MOBITOMICHHS (30KpeMa,
TOBIZIOMJICHHS KHPHITHLIEIO Ta/a00 TIOBIJOMIICHHS, 110 CKJIAJIAI0ThCA 3 KITbKOX CErMEHTIB).

(kepienux (051 lopuduunux ocib): nocaoa)

OTtpumano bankom « »

(nionuc, m.n. (y pasi nasgrocmi)

20 p.

(npizeuwe, iniyianu)
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Jooamox Ne 2.1. 00 Yuisepcanvnozo 002060py

3ASIBA
HAa MiIK/II0YeH sl / BHECEHHsI 3MiH 10 BHKOPHCTaHHS nocayru «SMS-inpopmyBanus» (cepsic SMS-banking)

HaiimenyBanus/ITIb Knienra banky

Inentndixarniiiauii kox ropuardHOi ocobu / Peectpauiiinnii Homep 001iKOBOT
KapTku (izHuHOT 0COOH MIaTHHUKA MOAATKIB 3a AaHUMH J{epkaBHOTO peecTpy
(i3nuHMX 0Ci6 — IUIATHHUKIB MOJATKIB (KpiM 0Ci0, siKi uepe3 cBoi peniriiiui
MePEeKOHAHHSI BiZIMOBIISIOTBCS Bijl IPHHHATTS Pe€CTpaLiiiHOro Homepa 061iK0Boi
KapTKH IJIaTHUKA MOJATKiB Ta MOBiJOMHIIH IIPO L€ BiJINOBIJHUH KOHTPOMOIOYHIT
Opras i MalOThb BIIMITKY y AaCIOPTi PO HasABHICTb MpaBa 3/(iiCHIOBATH OY/Ib-sIKi
MIATeXki 3a Cepiero Ta HOMEPOM ITacropTa)

IIB depsxarenst KOPHOPATHBHOI IIATIXKHOI KAPTKH

Homep kopnopaTHBHOI N1aTiKH 0 KAPTKH

Hpomy miAKIWYUTH nocayry «SMS-iHpopmyBaHHs» Ha HOMep TesteOHY ‘ 0 ‘ ‘ ‘) ‘ ‘ ‘ ‘ ‘ ‘ ‘
Hpomy BiAKJIYUTH nocayry «SMS-indopmyBanHs» 3a HOMepoM TeedOHY ‘ 0 ‘ ‘ P ‘ ‘ ‘ ‘ ‘ ‘ ‘

ITpoiy 3MiHUTH HoMep TesteoHY 3a TOCHYror «SMS-iHpopMyBaHHS»:

Bink/iouTun Bix womepa tesedony ‘ 0 ‘ ‘ P ‘ ‘ ‘ ‘ ‘ ‘ ‘
IiaKII0YATH  Ha HoMep Tesed)oHy ‘ 0 ‘ ‘ P ‘ ‘ ‘ ‘ ‘ ‘ ‘

Binmosuisioch Bil  mociuyru «<SMS-inpopmyBanus».

IMixnucanHsAM wi€i 3asiBH MiATBEPKYIO, IO MeHi MOBHICTIO 3p0O3yMisli PH3MKH, 0 MOBsI3aHi 3 BiIMOBOIO Bix mociayru «SMS-indopmyBanus»

3 mignucaHHAM Wi€l 3asBHU 3acBiquyr0 (MATBEPAKYIO0), 02

— MEHi BiZIoMHil Ta 3p03yMiJIHii B TOBHOMY 00Cs3i 3MiCT YMHHUX Tapu(iB 3a TOCIYTH 3 HAJlaHHs BUITHCOK 3 PaXyHKY Y BHIJIsAi SMS-M0BiZOMIICHB Ta Mporeaypa ix
3MiHM;

— MeHi BitoMo Ta s 3acBinuyto, mo ITAT «AKB «KOHKOP/I» He Binosinae:

- 32 MOXKJIMBI HACMIJIKH MOTPAIUISHHS 0 TPETiX 0ci6 iH(opMaii Mpo 3aIiIIKK Ta oneparii Mo paxyHkax y pasi HOTPAIUISIHHS ITiIKJIFOYEHOr0 J10 MOCIYTH
TeneoHy 110 TPETiX 0cif; y pasi mopyuieHHs KOHDIICHIIHOCTI B Mepexkax oneparopiB MOOIIBHOrO 3B’ 13Ky Ta/abo B Mepexax KOMIIaHiil, 110 HaJaoTh MOCIYTH 3
MEPECHIIKH TTOBiJOMJICHb, Ta 3 IHIIMX NPUYHH, 10 He 3anexars Bix IIAT «AKB «KOHKOP/I»;

- 38 HEHAJIE)KHY J0CTaBKY [0BiZIOMJICHb, 1110 BUKJIMKaHa 3005IMH B pOOOTI Mepexki oreparopiB MOOLILHOr0 3B’ 43Ky Ta/ab0 B Mepekax KOMITaHi i, 1110 Ha/[al0Th
MOCITYTH 3 EPECHJIKH T10Bi[OMJICHb;

- 32 HEHAJIOXKHY JI0CTaBKy Ta/ab0 BiZ0OpaKEHHS [10BiJOMIICHD, 1[0 BUKIMKAHA TEXHIYHOIO HE3AaTHICTIO MOOiIBHOrO TeneOoHy npuiiMaT Ta 00po0IsATH
HOBIIOMJICHHS (30KpeMa, IIOBiTOMJICHHS KHPHIIMIICIO Ta/ab0 MOBITOMIICHHS, 110 CKJI[AI0ThCA 3 KIIBKOX CerMEHTIB).

MiaTBepaKyo, o HOMep TeslepoHy BKa3aHUii B 1aHiii 3asaBi Ha nigka04eHHs nocayru «SMS-indopmyBanus»

HaJIeKATH MeHi [TIIB [lepatenst KOPIOPATBUHOT IUIATIXKHOT KapTKI

(kepienux (051 lopuduunux ocib): nocaa) (nionuc, m.n. (y pasi nasenocmi) (npizeuwe, iniyiau)

Otpumano Bankom « » 20 p. / 116 /




Jooamox Ne3 00 Ynisepcanvnozo 0ozoéopy

IPABUJIA BUKOPUCTAHHSI, 3BEPII'AHHS HOCIIB KJIFOUOBOi IHOOPMAILIII ITIPU KOPUCTYBAHHI CUCTEMOIO
«IHTEPHET-BAHK «icON business»

1. 3AT AJIBHI NOJIOKEHHSA
1.1. Ili IlpaBuia BU3HAYAIOTH IIOPSAOK BUKOPUCTAHHS, 30epiraHHs HOCIiB kitouoBoi iHdopmaii npu kopucrysansi Cucremoro « I HTEPHET -
BAHK «icON businessy.
1.2. ITi npaBuIia € HEBil’EMHOK YaCTHHOK YHIBEPCAIbHOrO J0r0BOPY.
V pasi, sixmio ITonoxenus nux [IpaBui cynepedyars MOJOKEHHSIM YHIBEPCAIBbHOIO JIOTOBOPY, 3aCTOCOBYIOTHCS IIOJIOKEHHST Y HIBEPCAIbHOIO
JIOTOBOPY.
1.3. OdinifiHIM MicLIeM OIPHITIOHEHHS [IUX IIPAaBHJI € CTOPiHKa odiriiiHoro caiity banky.

2. YHKIHIOHYBAHHS CUCTEMU «IHTEPHET-BAHK «icON business»

BasxuuBoro BiactuBictio [HTepHeT - GaHKiHTY € 3a0e3nedeHns Oe3nexu. Y Cucremi «IHTEPHET-BAHK «icON business» BUKOPHCTOBYIOTBCS
HaJiiHI MeXaHI3MHU 3aXUCTY, IO MOBHICTIO BHKIIOYAIOTh MOXKJIMBICTH HECAHKL[IOHOBAHOTO JOCTYIy IO PaxXyHKIB i mepexoIuleHHs iHpopmauii npu
nepenadi ii gepes IurepHer.

Jlns 3a6e3nedennst indopmaniiinoi 0esnexu Cucremn « I HTEPHET-BAHK «icON business» ciryxaTb HaCTYIIHI MeXaHi3MH:

 Enexrponnuii uudposuii nignuc (EIT) cinyxuts i 3a0e3MedeHHs [iTiCHOCTI Ta aBTeHTHYHOCTI J0KyMeHTiB B Cucremi. EnektpoHHuit
nokymeHT 3 EIN, Hapicnanuit KiienToM 1 orpumanuii BaHkoM, € MmijicTaBoro juist npoBeeHHs bankoM (iHaHCOBHX orepalliif, i € aHaJIoroM 0COOUCTOro
mignucy. Jlns BukopucTanHs MexaHismy EII knieHT renepye mapy kirodiB (BigkpuTuii i cekpernuii). CekpeTHHIl K04 BHKOPUCTOBYETHCS IS
tdopmysanus EIN knienta nix gpinancoBuM qokymentoM. HocieM cekpeTHOro kimoda Moxke OyTH (aiii Ha )KOPCTKOMY HCKY a00 Ha 30BHILIHBOMY HOCIT
(USB-flash). Binxputi kiroui EIT 36epiratorsest B B/ «icON business» y urisini CeprudikariB BiAKPHTHX KIFO4iB. 3 X JOIOMOIrO IEpeBipsIeThCst
MAMUC KJIEHTA 111 (piHAHCOBUM JOKYMEHTOM.

* [lepenbaueHa MOXXIMBICTS 3aCTOCYBaHHS OAHOPA30BHX IAPOJIB [T ayTeHTH(iKawii KiieHTa. Sk JPKepesIo 0JHOPa30BOro Mapois CIYy)KHTh
ocobuctrit MobinbHMI Tenedon Kiienta, Ha sKUii maposs ocTaBIsEThesl B SMS -MI0BIIOMIICHHI.

» locryn B Cucremy «IHTEPHET-BAHK «icON business» 3/iliCHIOETHCS 3a JOMOMOIO0 BBeIeHHs JoriHa i maposs Kiientom Cucremu.
ITaposib € cekpeTHUM HaOOPOM CUMBOJIIB, BiTOMHUM Tinbku KiieHTy.

* Bei komyHikarii Mik baHkoM i Gpay3epom KilieHTa 371iCHIOIOTBCS BHKIIOUHO 3a mpotokonoM https (SSL), mo 3abesnedye mmppyBaHHs
TnepelaHuX JaHHX, a 0TKe, i X 3aXMCT BiJ meperusiay i Moaudikartii TperiMu ocobamu.

3. BABE3NNEYEHHS BE3IIEKU ITPU POBOTI YEPE3 IHTEPHET

Besrneka 00MiHy JaHUMU 1Tpy po6OTi B Mepesxi IHTepHeT 3a0e3nedyeThest Ha PiBHI 9iTKOT B3aeMHOI ayTeHTH(DiKawil yYaCHUKIB OOMiHY JJaHUMU.
KitieHTchka YacTHHA Tepesiae Ha CepBep 3allUT HAa yCTAHOBKY 3'€AHAHHS, MiANMMCAHUH HUQPOBUM IiANMMCOM KOPHCTYBaua, Iicist 4oro 6i0ii oTeku
KkpunrorpadivHOro 3axucty (GpopMylTh HEOOXiIHI CEeKpeTHI mapaMeTpu it Kioui i MiATBEPUKYIOTh YCTAHOBKY 3'eHaHHS. TakuM YMHOM, KOXHE
3'eIHaHHS Mae YHIKaJIbHi napamMeTpH i J103BOJISIE OJIHO3HAYHO inenTHdiKyBaTH y4acHHKIB 0oOMiHYy JTAHHMH.
OOMiH 1aHMMHU MOXXe OyTH PO3IOYATHil TUILKHU MICJIsl BCTAHOBJIEGHHS KpunTorpadidHoro 3B's3ky Mix By3samu «KuieHT » i «CepBep». Bech 0OMin
JIAHUMH MDK KIIi€eHTOM i cepBepoM CHCTeMH, BKIIOYAIOUYM Iepe/ladyy Ha CepBep ayTeHTMYHMX MOBHOBAXXEHb Kili€HTa (mapoii ) Ui peectpauii Ta
JIONYCKY 110 JaHMX 1 omepauii, BUKOHYeTbCS B 3ammdpoBaHoMy Burimai. Onepauii mmdpyBaHHA/po3mMdpyBaHHS AaHUX 3a0e3HedyoThCs
KpunTorpadgiyHUMHU METOJAMH i BUKOHYIOTHCS Ha IIPUKIIAJHOMY PiBHI, y IIpoLeci MirOTOBKY AaHUX JUls repenayi B baHk.

Cucrema «IHTEPHET-BAHK «icON business» igeHTH(iKye KOpUCTyBaya I10 JIOTiHY, Iapoiio Ha BXiJg B CHCTEMy, CEKPETHOMY KOy i
naposto 10 Hporo. 11{o6 yHUKHYTH HEeCaHKI[IOHOBAaHOIO A0CTyny 10 Bamoi kondinenuiiHoi iHdopmarii He po3rosouryiite cBOl peKBi3UTH Ha BXija B
Cucremy TpeTiMm ocodam.

Koxunomy kopucryBaueBi bank Buzae:

. Jloriu - iM'st KOopHCTyBaua,
. Tapons - maposs Ha BXig B Cucremy,

KiienTt 30008’ s13aHuii He piAle OXHOTO pa3sy Ha 365 KaJeHIapHUX IHIB IS KOKHOro okpemoro KopucryBaua 31iliCHIOBaTH NEpereHepaito
€JICKTPOHHOTO KJIt04a (TeHepyBaTH HOBUII €lEKTPOHHMI Kito4) Ta HajgaBaTh 10 banky Ceprudikar Bigkpuroro kmoya EIT Bcix Kopucrysauis Cucremu
(365 kaneHmapHMX IHIB OOYMCIIOETHCS AJISI KOXKHOrO okpemoro KopucryBaua B 3aJIeKHOCTI Bil TOrO KOJNM OCTaHHIN pa3 KiieHT mo maHomy
KopucryBauy HanaBaB no banky Cepruodikar Binkpuroro kimoya EIT Kinienta ta BinOyBanacs aBTopH3awil LuMX KiI04iB aaMiHicTpatopom CucremMu
(bankom). PoboTa 3 mepereHepoBaHUMHU KJIIOYaMH KOPUCTYBAa4iB MOXJIMBA TUIBKHM IicC/Is aBTOpU3aUil LMX KiIo4iB Axaminictpatopom Cucremu
(baukom).

4. TIPABUJIA BE3IEKHU ITPU KOPUCTYBAHHI CUCTEMOIO «IHTEPHET-BAHK «icON business»

Koxen kopucryBau Cucremu «IHTEPHET-BAHK «icON busin€ss» - € rapanToM i CkiiaJjoBol0 yacTHHOIW CHcTeMH O€3MeKd i MOBHHEH
JOTPUMYBATHCS TAKUX IPABHIL:

e He posronouryiite Bam soriu i maposi Tperim ocobam;

e 30epiraiite Bamr ocoductuii ceptudikar i CeKpeTHUN K04 Ha 30BHIIIHBOMY Hocil iH(opmaril (1uckera, HaKonU4YyBayi Ha (uer-nam'saTi
Ta iH);

o He 30epiraiite 30BHiIHIN HOCI# iHopMaii 3 Barmum ocoductum cepTrdikaTtoM i CEeKPETHUM KIFOYEM pa3oM 3 JIOTiHOM 1 maposisMu. Y pasi
BTpATH - Li€r0 iHPOPMALIEI0 MOXKXYTh CKOPHCTATHCS CTOPOHHI 0COOH y CBOIX LIJISX.

o He noBipsiiTe CTOPOHHIM KOpUCTYBaTHCS Bammm ocoducTuM cepTrdikaToM i CeKPETHUM KITIOYEM JUISl MiAMUCAHHS JOKYMEHTIB.

e He HazaBaiiTe 10CTYI CTOPOHHIM 10 OCOOMCTHX MOOIIBHUX TeNed)OHIB, Ha SIKI JOCTaBISAE€THCSA OMHOPA30BUil Mapoib B SMS -11oBiIOMIICHHI.

o [licis 3aKiHYeHHs BUKOHAHHS omepallii He 3a0yBaiiTe Ba 30BHiLIHIi HOCIH Ha KOMIT'IOTEPi iHIIOrO KOPUCTYyBaya.

® BuxopucroByiite kHONKY «Buxia» 1o 3aBepiueHHi ceancy poboTu 3 Crucremoro.

e BinsonikanHs Bac Bix komn'torepa npu po6oti 3 CucreMoro, 0e3 3aBepIeHHs ceaHcy podOTH 3 TPOrpaMor0, MOXE CIIPOBOKYBATH TPETIO
0c00y CKOPHCTATUCS CUTYAIIIEH0.

o He 3abyBaiiTe mictati 30BHilIHII HOCIH iH(opMartii sk Tinbku 3aBepmte podoty 3 Cucremoro «IHTEPHET-BAHK «icON business» -
i€l iHpopMaIlier0 MOXKYTh CKOPHCTATHCS CTOPOHHI 0COOHM, BOHAa MOKe OyTH 0€3MOBOPOTHO BTpadeHa abo MOIIKOKEHa B MpoIeci poOOTH HIIHX
IPOrpaMm.

Bank He pexomenaye kopuctyBadesi npamoBati 3 Cucremoro «IHTEPHET-BAHK «icON business»:

e B iHTepHET -Kade Ta iHIMX MOAIOHMX MICIIX, 1€ HEMA€E rapaHTii TOro, IO 32 JIisIMA KOPHCTYBada He CTEXKUTh CTOPOHHS JIFOIUHA;

e B MiCUsX, Ji¢ BCTAaHOBJICHI MPUCTPOI BiJICOCIIOCTEPEKEHHS, 3a JOMOMOIOK SKHX MOXKHA OJepKaTh iHGOpMAli Mpo mapoi
KOPHCTyBa4a,

®  SKIIO HEMa€e BIIEBHEHOCTI B Oe3Melli BUKOPUCTOBYBaHOTO MPOTrPpaMHOro 3a0e3neyeHHs (HasBHICTh BIpYCIB, CIEI[ialbHUX IPOTPaM, 10
HaJICWJIAIOTh IapoJii KOpUCTyBaya TPeTiM ocodam i T.11.).

3acrocoByiiTe iHII pekoMeHanil baHky 1mono 3abe3nedeHHs Oe3neku Ta mimicHocTi iHpopmanii npu pobori 3 Cucremoro «IHTEPHET -
BAHK «icON businessy.

V pasi BusBneHHs (akTy Ta/ado MiIo3py Mpo MOTPAIUISHHS CEKpeTHOI iHdopmallii, mo crocyerbes Bukoprucranus Cucremu «I[HTEPHET-
BAHK «icON business», TpeTiM ocodam HeraiHO 3JiiiCHUTH TaKi 3aX0/IH:

— camocriitno 3a6nokyBatu Cucrtemy «IHTEPHET-BAHK «icON business» IUIIXOM BBeIeHHS IpH BXoni 10 CHCTeMH 3aBiJOMO HENPaBUILHOTO
mapoJisi y Takiif KiTbKOCTI pa3iB, micis sskoro CucreMa GJI0KYeThCs
— noBizomuTH 11po e bauk (koHTakTHI nani banky 3a3HadeHi Ha odiniliHOMYy caiiti Banky - www.concord.ua y BiamoBigHOMy po3zii ).


http://www.concord.ua/

5. BIAITIOBIJAJIBHICTb
bBaHk He Hece BiIOBIZANBHOCTI 3a HACIIAKH, IO IKHX MOXe Mpu3BecTH mopyieHus Kiieatom mux [IpaBui ta monokeHb YHIBEPCAIBHOTO
JIOrOBOpY
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3ASIBA
PO HAAHHS NPAB A0CTYMHY po3nopskenns paxynkamu B cucteMi <IHTEPHET-BAHK «icON business»

HaiimenyBauus/I1Ib  Knienra 6anky

Inentudikauiiinmii kox puauHOi 0co6u / Peectpauiiinuii HoMep 06JIKOBOT KapTKH IUIATHUKA TTOAATKIB 32 1aHuMK JlepskaBHOTO peectpy (i3uuHMX 0Cib — MJIATHUKIB MoAaTKiB (KpiM ocif, sKi yepes
CBO{ peniriiiHi nepeKOHaHHs BIIMOBIIAIOTECS Bill NPUHHATTS PeecTpaLiiiHoro HoMepa o61ik0OBO1 KapTKH IIATHUKA TOJATKIB Ta MOBIIOMHIM TIPO L€ BiANOBIIHMI KOHTPOIIOIOUHIT OpraH i MaloTh BIIMITKY
y HacHopTi Npo HasBHICTh IpaBa 3/iiicHIOBaTH Oy /1b-sKi IUIATEKI 3a CEpier0 Ta HOMEPOM IAaCIoOPTa)

MPOLIY nanaru/3minnma goctynu 10 cuctemu «IHTEPHET-BAHK «icON business» Ha HacTynHHX napameTpax:

HAJATH JOCTYII B cucremi «IHTEPHET-BAHK «icON business»:

ILLB. :

Ipasa mo nanawoThes Kopueryauy:

MNepmwmii mianue

I:I Jlpyruii nignuc

NIAKJIIOYUTH Homep MobiibHOTO Teedony Ha sikuii OyayTs HanxoauTn SMS-N0BiI0M/ICHHS 3 0IHOPA30BHMH TAPOJISIMH LISl 3/liliCHeHHS
onepaniii B cucremi < HTEPHET-BAHK «icON business»:
Homep mobinbHoro Tenedony: (I 0 | | |) | I I I | | | |

Tlianuc BIaCHUKA HOMeEPY MOGIILHOrO Tesiedony:

NIAKJIIOYUTH nocayry |P-dinbTpanis:

IP-aapeca/aapecn: | | | | |

3MIHUTHU AOCTYM e cuctremi KIHTEPHET-BAHK «icON business»:

ILLB. : | |

I:I 3MIHUTH Kopuctysauy npasa goctyny B cuctemi «[HTEPHET-BAHK «icON business»:

JUIOYI npaBa mo naxani KopucryBaua: HOBI npapa_mo Hanawothess Kopuerysauy:
Ijl Mepumii migmue Mepumii mixnuce
Jpyruii mignuc Jpyruii nianuc

3MIHUTHU nomep MobiabHOro Teedony Ha sikuii 6ya1yTh HaaxoauTH SMS-NOBiIOM/ICHHS 3 0THOPA30BHMH NAPOJISAIMH AJIs1 3ilicCHeHHs onepaniii B
cucremi «IHTEPHET-BAHK «icON business »:

Crapuii_HOMep MOGiIBHOTO (| 0 | | |) | | | | | | | |
Hosuii_Homep MOGiTBHOTO (| 0 | | |) | | | | | | | |

Mianuce BaacHuKa HOMePY MOOLILHOIO Tesedony:

I:I 3MIHUTH nocayry |P-ditbTpanis:
irua IP-anpeca/aapecn:

Hosa |P-aapeca/agpecn:

3YNUHUTHU NOCTYII B cuctemi «IHTEPHET-BAHK «icON business»

ILLB. : | |

I:I BIAKJIOYHUTH Kopuctysaua Bix cuctemu «IHTEPHET-BAHK «icON business»:

onepaniii B cucremi IHTEPHET-BAHK «icON business »:
Homep Mob6ibHOTO TeneoHy: (I 0 | | |) | I I I ‘ ‘ ‘ ‘

I:I BLAKJIIOYUTH  nomep ModinbHoro Tesedony Ha skuii SyayTh HaaxoaquTn SMS-noBiioMieHns 3 01HOPa30BUMH NAPOJIAMH A 3iliCHeHHs

I:I BIIKJIIOYUTH  mocayry |P-dinbtpauis:

3 nignucaHHsAM Wi€l 3asBU 3acBiuyIo (ATBEPIKYI0), LI0:

— MeHI BiZIOMHH Ta 3p03yMinuii B HOBHOMY 00cs3i 3micT unHHUX Tapudis Ta npouenypa ix 3MiHu;
— MeHi Bitomo Ta 5 3acinuyio, mo [TAT «AKB «KOHKOP/I» ne Bianosinae:

- 32 MOKJIMBI HACIIJIKK IOTPAILISIHHSA 0 TPeTiX ocib indopmaii mpo oxHOpa3oBuii maposs y pasi MOTPAIITHHS MiJKIFOYEHOro /10 MOCIyrn HoMepy TenedoHy 10
TpeTix 0ci; y pasi mopymeHHs KoH(bigeHLiHHOCTI B Mepexkax oneparopiB MOOiNBHOrO 3B’43Ky Ta/abo B Mepexax KOMIaHii, 110 HaJal0Th TOCIYTH 3 ePEeCHIIKH
MOBIIOMJICHb, Ta 3 IHIINX HPUYHH, 110 He 3anexars BiJ [IAT «AKB «k KOHKOP/I»;

- 3a HEHAJIe)KHY JIOCTABKY MOBiJOMJICHb, 1110 BUKJIMKaHa 3005IMU B poOOTI Mepesxi orepaTopiB MOOIILHOIO 3B 3Ky Ta/ab0 B Mepexax KOMIIaHi i, 1110 HAJal0Th
MOCIIYTH 3 IIEPECHJIKH [OBiJOMIICHB;

- 3a HEHAJIeXKHY JIOCTaBKY Ta/ab0 BinoOpayKeHHs MOBIIOMIICHb, 11]0 BUKJIMKaHA TEXHIYHOIO HE3/IaTHICTIO MOOiIbHOr O Tened oHy npuitmaru ta 06pobisiTu
MOBIZIOMIICHHSI;
- NPHEAHYIOCH 0 YMOB Y HIBEPCAIbHOIO ZOrOBOPY, MONEPEIHBO 03HANOMUBIIICH 3 HUM Ta HE MAlOYH 3allepeyeHb 0 HbOTO;
- mpoiimos [HeTpykTax 3 Oe3neku 30epiraHHs Ta BUKOPUCTaHHS TaeMHUX K04iB exekTpoHHOI cucteMu «[HTEPHET-BAHK «icON business».
- Iignucanusm wiei 3asa KimieHT miarBepukye npreaHaHHs 10 YHIBEPCATBHOIO IOrOBOPY Ta 3aCBiAuye yKianaHHs JloroBopy mpo aucraHiiiHe o0cIyroByBaHHS 3a
noromororo  Cucremu «]lHTEPHET-BAHK «icON business»

« » 20 p.
(kepienux (0151 lopuduunux ocio): nocada) (nionuc, m.n. (v pasi nasenocmi) (npizeuwye, iniyian)
Otpumano Bankom « » 20 p. TOIIHH XBUIIHH / /

(npizeuwe, iHiyiaau)
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1. PexomennoBana koHgiryparist Cucremu

1.1.0mepartiitai cucremu:
- Microsoft Windows 7 (ta Bci HacTymHI Bepcii, mo O(DImiHHO MiATPUMYIOTECS BUPOOHHMKOM TIPOTPAMHOTO
3a0e3IeueHHs);
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ makerom o6HoBneHus 2 u Boimre (SP2+), 11.x
1.2HasBHiCTh Ha KOMIT 10TEpi KopucTyBaua WEB- Opaysepa Ta I13 Oracle Java
1.2.1. TIpu po6oti 3 EII mo TexHomnorii Java-applet:
Bpaysep 3 miarpumkoro NPAPI (Java-applet):

- Internet Explorer 11

- Mozilla Firefox (Bepcis, 110 odimiifHO MATPUMYETHCS PO3POOHUKOM)

- Safari (Bepcis, 110 OQIIIHHO M ATPUMYETHCS PO3POOHUKOM)
13 Oracle Java Bepciii 7.x / 8.x
1.2.2. Ipu pob6ori 3 EII nmo Texuomnorii Java Web Start:

WEB bpayzep:

- Internet Explorer 11

- Microsoft EDGE (Bepcisi, 110 oimiitHo miATpUMY€ETHCSI pO3POOHHKOM)

- Mozilla Firefox (Bepcis, 1o odimiiiHo miATPUMYETHCS PO3POOHUKOM )

- Google Chrome (Bepcisi, 110 OQILIHHO M ATPUMYETHCS PO3POOHUKOM)

- Opera (Bepcis, mo oiliiiHO MATPUMYETHCSI PO3POOHUKOM )

- Safari (Bepcist, 1110 OQIIIHHO M ATPUMYETHCS PO3POOHUKOM)

- Inmi cygacHi Opay3epu, siki oiliitHO MIATPUMYIOTBCS PO3POOHHKAMH 1 BIJINOBIIAIOTH Cy4aCHUM CTaHAapTam
I13 Oracle Java Buie Bepcii Java 6.0.
1.3. HasiBHiCTh CTaOUIBLHOIO MiIKIIOYEHHS 10 T100aabHOT Mepeki «IHTepHeT» 3 MBHIKICTIO He MeHIe 256 Koit/cek
(pexomenayerses 1 MOiT/cek Ta Oiiblie )
1.4. PexoMeHyeThCsI HAsIBHICTh HA KoM toTepl kopuctyBaya USB-niopra. PekoMeHyeThCsl HAsSBHICTh Ha KOMIT FOTEpi
kopucryBaua USB-mopta, 3emuoro Hocis indopmanii (flash-kaptu i T.).
1.5. PexoMeHy€eThCsI HASIBHICTh TIPHUHTEPA JUIs IPYKY TUIATIKHUX TOKYMEHTIB, OOYIOBaHHUX 3BITIB.

2. PernamenTHi po0otH, 110 3/iiicHioroThest bankom npu Hapanui Kiienry gocryny B cucremy «[HTEPHET-BAHK
«icON business»:

2.1. Hampasnenns Kiienty SMS-NOBiIOMIIEHHS 3 MOCHIAHHSAM Miclie3Haxo/pkeHHs: CUCTEMHU Ta MapolieM MepIIoro
BXOJ1y Ha HOMepH TenedoHiB, 10 BKa3aHl y 3asBax 3rigHo 3 Jlomatkom Ned4 1o YHiBepcaabHOrO IOTOBOPY.

2.2. HajaHHs noKyMeHTaMii I0 BUKOPHCTaHHIO CHCTEMH B €IEKTPOHHOMY 200 MarepoBOMY BUIIISAI.

2.3. O3HatiomiieHHs1 3 MOXKIIMBOCTAMU CrcteMu criBpoOiTHHKIB KitieHTa.

2.4 KoHcynbTanii no Tenedony.

3. PersamenTHi pobOTH, 1110 BUKOHYIOTCS TIpH cympoBomkeHi pobotn cuctemu «I[HTEPHET-BAHK «icON business»:
3.1. [lonoBnenns Bepcii Cucremu

3.2. ®ikcarist IOMUIOK Ta 3ayBa>KEHb.

3.3. Koncynbraii mo tenedony.
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IncTpykraxk 3 6e3nexu 30epiraHHsl TA BAKOPUCTAHHS TAEMHHX KJIIOYiB €JIeKTPOHHOL
cucreMu «IHTEPHET-BAHK «icON business»

VY Tekcri [HCTpyKTaxky CKOpOUYCHHS BXKUBAIOTHCS B TAKOMY 3HAYCHHI:
EII - enexTpoHHMi 1mianHcC;
TK - TaemnwMit xi1104;
BK - BigkpuTHii KItou;

1. KiieHT 3000B’s3aHMII TPU3HAYMTH BIANOBINalbHY 0COOy 3a 30epiraHHs Ta BukopucraHus TK
enextponHoi cuctemu « | HTEPHET-BAHK «icON businessy.
2. BinmnosinaneHi ocobu, mpu3HadeHi HakazoM/moBipericTio (st @OIT) Kirienra, 3000B's13aHi:

a) CyBOpO JOTPUMYBATHUCS IIPABHII BUKOPHUCTaHH Ta 30epiranns TK 11 yHEMOXKIIMBIICHHS X HECAHKIIIOHOBAHOTO
KOITIIOBAHHS,

6) 36epiratu TK (i 32 HeoOXigHOCTI iX KorIii) Y HepoOOUHi Yac y BIacHOMY ceiidi, sikuii Mae OyTH 3aMKHYTHM i
ore4yaTaHuM BiOUTKOM ii ocobucTol nmevaTku (y pasi HassBHOCTI);

B) 37iHiCHIOBaTH cBoevyacHy reHepanito TK y 3B's13Ky i3 3aKiHYEHHSIM CTPOKY HOro fii, B 3B’s13ky 3 THM, 110 TK
MaloTh OOMEXEHHUI CTPOK Jii, IKWil BCTAHOBIIOEThCs TiJ| yac ceptudikamnii BK;

r) B pa3i OsokyBanHs CucTeMu HeraifHo 3BepHyTHCS 110 baHKy (KOHTaKTHI JaHi 3a3HaueHi Ha oQiliifHOMY calTi
Banky);

n) B pasi kommpomeranii TK mnpunuautn BukopucranHs nporo TK, HeraiiHo moBizoMuTH TenedhoHOM Ta
€JIEKTPOHHOIO  TIOIITOO NMpalliBHUKIB baHKy, 110 3/1iHCHIOIOTH CynpoBoKeHHsT CrcTeMu (KOHTAKTHI 1aHi 3a3HavueHi Ha
odiuiiinomy caiiti banky), Hagatu baHKy JMCT 3 IpOXaHHAM OJOKYBaTH paxyHKH 1O oTpuMaHHs HoBoro TK;

3. Knienr 30008"s13anuii 3miantu TK y BcTaHOBIEHOMY HOPSAIKY A Oyab-IKOr0 poOOYOro Micus, SKIIO
BiJmoBifabHa oco0a, sika Mae TK, 3BUIbHAETBCS 3 opraHizauii a0 BUKOHYE B Iiii opraHi3amii iHII (QyHKIiIOHATBHI
00OB'SI3KH.

4, KiieHnT 3000B’s13aHuil JOTpUMYyBaTHCs: BUMOT [IpaBuin BHKOpHCTaHHs, 30epiraHHs HOCIiB KITFOYOBOT
iHpopmarii npu kopucrysani cucremoro «IHTEPHET-BAHK «icON businessy.
5. KiieHT 3000B’13aHui 03HAOMUTH 3 MOJIOKEHHAMU AaHoro [HeTpykraxy Beix Kopucrysauis Cucremu

Kiienra ta 3a0e3meunTy HeyXHiIbHE JOTPUMAHHS HOTO BUMOT.
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MMPABHUJIA KOPUCTYBAHHSA KOPIIOPATUBHOIO IVIATIXDKHOIO KAPTKOIO
TA YMOBHU OBCJIYIT'OBYBAHHS PAXYHKY, BIZKPUTOI'O B ITAT «<AKB «KOHKOPI»

11i ITpaBuiIa KOPHCTYBaHHS KOPIOPATHBHOIO ILIATXHOIO KapTKOIO Ta YMOBH 00CITyrOBYBAaHHS IOTOYHOTO paxyHKy (Hanami- I1P, PaxyHox),
Binkpuroro B ITAT «AKB «KOHKOP/» (manmam — «IIpaBmia»), BusHadatots ymoBu HajanHs I[TAT «AKB «KOHKOP/» nociyr 3 BigkpuTTs Ta
00CITyroByBaHHS BIIIIOBIMHUX PaxXyHKIB IOPHIHYHHM 0co0aM, (i3HIHMM 0cobaM — MiANPHEMILIM (IIPUBATHUM MIAIPHEMISIM), IO TPHEIHAIICS 10
VHiBepcaJIbHOro [0roBopy KOMIUIEKCHOIO 0aHKiBCBKOTO 0OCIIyroByBaHHS IOPHIMYHHX 0Ci0, ¢i3nuHuX 0ci6 — migmpuemuiB, ¢ism4HHX ocib, sKi
3aiiMaIOThCs HE3AIEKHOIO IpodeciiiHoo aismsaicTio [TYBJTYHOTO AKIIIOHEPHOI'O TOBAPUCTBA «AKI[IOHEPHMI KOMEPLIMHUIA
BAHK «KOHKOPJl» (mapani - «YHiBepcalbHHil JOroBip»), BHIIyCKy Ta BHIa4i KOPHOpaTHBHHX I[InaTixHHX KapTok, 3nificHeHHs omepauiil 3
BUKOPHCTaHHSM KOPIOpAaTHBHUX KapTok Ta BUKOHAHHS PO3pPAaxXyHKIB 3a OIEpallisiMi 3 BUKOPHCTAHHSIM KOPIOPATHBHHX IINaTiKHHX KapToOK IO
PaxyHKy, 3 ypaXyBaHHSM yMOB YHIBepCaJIbHOI'O JOrOBOPY.

1. HOPSAJOK BIAKPUTTS, OBCJIYIOBYBAHHS PAXYHKIB TA BUJIAYI KAPTKHU
1.1. baHk Ha mijacraBi HaJCKHUM YHHOM HagaHuX KITieHTOM BiIOBiTHO 10 BUMOT YHHHOT'O 3aKOHOIABCTBa JOKyMEHTIB Bifkpubae Kirienty PaxyH ok
(B nonapax CIIIA, eBpo abo rpuBHi), Bulyckae ta Hagae ocobucro Jlepxxaremo Kaprky 3 ITIH-komom no mei (mo VISA- mursixom Hananss [1IH-
KOHBepTY, o MasterCard- nuisixom BinnpaBku SMS-oBizoMIIeHH ix Yac akTHBALil KapTKU Ha HOMep MoOiIbHOro Tenedony Jlepriarters, Bka3aHU
B 3asBi-AHKETI Ha BHUIYCK KOPIOPaTHBHOI IUIATDKHOI KapTkH), Ta 3abe3nedye 3IiliCHEHHS po3paxyHKiB 3a OmepauisiMd, NPOBENCHHMH 3
BUKOpHCTaHHSIM KapTku Ha yMoBax YHIBEpCaIbHOI'O JOrOBOPY.
1.2. bauk 3niiicuioe Bunauy Kaptku ta [1TH-konBepta 1o Hei (1o kapTii VISA) lepxatento, micis npen’ siBISHHS HacmopTy abo iHIIOro acnopTHOro
JIOKyMEHTY, 1110 TIOCBi4y€ 0CO0Y.
1.3. Kaprka HamaeTbes bankoM y cTpok, mo He mepeBuurye 7 (ciM) poOouMX IHIB 3 MOMEHTY OTpHUMaHHs BaHKOM 3asBH-AHKETH Ha BHUITYCK
KOPIOPATHBHOI IIATIKHOI KAPTKH, Tianucanoi KitienToM 3a (opMoro, 3riHo 3 mabioHoM, HaBeaeHuM y Jlomatky Ne8 10 VHiBepcanbHOro J0roBopy,
ane He pasilue oTpuManHs bankom aiiny - BiqmoBiai 3 BIIMITKOIO PO B3STTS paxyHKY Ha 00JIIK B KOHTPOJIIOI0UOMY oprasi abo peectpauii bankom
KOPIHIIS TOBITOMIICHHS 3 BiJMITKOIO IIPO B3STTS PaXyHKY Ha OOJIK B KOHTPOJIIOIOYOMY OpraHi B 3aJIeXKHOCTI, I{0 OTPUMAHO mepiuuM. J[o oTpuMaHHs
baHKOM OZHOr0 3 BUIIE3a3HAYEHUX OBIJOMIICHD 32 PaxyHKOM 31ifICHIOIOTHCS JIHIIE OIepalii i3 3apaxyBaHHs KOLITIB.
1.4. Tpu otpumanni Kaptku JlepxaTeib TOBUHEH MPOCTABHTH OCOOMCTHI ITiAMKC HAa 3BOPOTHIH cToponi KapTku Ha cMy3i I MiANKCY B IPUCYTH OCTi
yHOBHOBa)keHOro mnpauniBHuka banky. Otpumanus Kaptkn (mo VISA Ta MasterCard) i ITIH-konBepra (mo VISA) miaTeepmxyeTbest Posnmckoro
JleprxaTenst Ipo OTpUMaHHS MIaTikHOI KapTku Ta I1TH-konBepTy. KapTka HagaeTbes JlepikaTenio B aKTHBHOMY CTaHi.
1.5. 3apaxyBaHHs KOIITIB Ha PaxyHku 37ilfiCHIOETBCSA 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBJICHHX YMHHUM 3aKOHOJABCTBOM YKPAiHH, MPU IbOMY
3apaxyBaHHs Ha PaXyHKH KOIUTIB B iHO3eMHIil BamioTi Ha IiJi, BU3Ha4eHi My [IpaBunamu, 31iiicHIOEThCs Ha MifcTaBi 3asB KitieHTIiB 3 Bka3aHUM B
HUX pO3paxyHKoM BUTpat. KiieHT 37iiicHIOE monoBHeHHs PaxyHKy 3 ypaxyBaHHSM HaCTYITHHX OCOOHBOCTEHi:
- 3apaxyBaHHs (TIOMOBHEHHS) KOIITIB Ha PaXyHKH, BIIKpHUTI y TpUBHI (i3HUHUM 0coOaM — MiANPHEMIISIM 3/ CHIOETBCS 32 PaXyHOK FOTIBKOBHX KOIITIB,
1110 BHOCATBCSA uepe3 kacy baHky, 3a paxyHok 6e3roTiBKOBHX KOIITIB IIUISIXOM NepeKasy 3 iHIMX paxyHKiB KiieHTa Ta iHIIMX 0cCi0, 32 paX yHOK KOIITIB,
HaJaHHUX y SIKOCTI KPEIUTY, 32 PaXyHOK IPOLICHTIB, HAPaXOBAaHUX Ha 3aJUIIOK KOWITIB Ha PaxyHKy, a TAKOXK 32 paXyHOK KOLITIB, IepepaxoBaH ix 3
PaxyHKiB iHIIMX (QI3MYHUX Ta IOPUAUYHHUX OCI0 3a TX JOPyUYECHHIMHU;
- 3apaxyBaHHs (IIOIIOBHEHHS) KOIITIB Ha PaxyHKH, BIIKPUTI B iHO3eMH 11 BamoTi Gi3HUHUM 0c00aM — MiNPUEMIAM 31HCHIOETBCS 1IUIIXOM IepeKasy
KOIUTIB 3 iHImMX paxyHKiB KilieHTa B iHO3eMHIll BajIOTi, 32 PaXyHOK KOIUTIB, HAJaHUX y AKOCTI KPEAUTY, 32 PaXyHOK IPOILIEHTIB, HApaX0BaHUX Ha
3aJIMIIOK KOIITIB HA PaxyHKy, 3a paxyHOK rOTIBKOBOi iHO3€MHOT BaJIOTH, OTPUMAHOT JJIsl OIUIATH BUTPAT HA BIIPAIKEHHS, Y CyMi HEBUKOPUCTaHOTO
3aJIHIIKY;
- 3apaxyBaHHs (IIONOBHEHHS) KOLITIB Ha PaxyHKH, BIIKPUTI B TPUBHI IOPUIUYHUM 0c00aM, 3/IHICHIOETHCS IUIAXOM IE€peKa3y KOLITIB 3 IMOTOYHHX
paxyHkiB KiienTa Ta iHImMX 0ci0, 32 paXyHOK KOIUTIB, HAJJAHUX Y SKOCTI KPEAMTY, 3a PaxXyHOK IIPOLECHTIB, HAPAXOBAHUX Ha 3aJIMIIOK KOIITIB Ha
PaxyHKy, 3a paxyHOK FOTiBKOBHX KOIITIB, 1110 BHOCSITHCS B yCTaHOBJIEHOMY YHHHMM 3aKOHOZIaBCTBOM YKpaiHH MOpsIKy 10 kach baHky;
- 3apaxyBaHHs (TIOMOBHEHH:) KOWITIB HAa PaxyHKH, BIIKPUTI B IHO3EMHIH BaIOTI IOPUANYHUM 0c00aM, 3/iHICHIOETHCS IUISIXOM IepeKa3y KOIITIB 3 1X
MIOTOYHHUX PaXyHKIB, 33 pAXyHOK KOIITIB, HAJIAHUX Y SIKOCTi KPEAUTY, 38 PaXyHOK IIPOLIEHTIB, HAPAXOBAHMX Ha 3aJIMIIOK KOIITiB Ha PaxyHKy, 3a paxyHOK
TOTIBKOBOI iHO3€MHO BaJIIOTH, OTPUMAHOI [ OIJIATH BUTPAT HA BIAPAIKCHHS, Y CyMi HEBUKOPUCTAHOT'O 3QJIHILKY.
1.6. 3apaxyBaHHs KOIUTIB Ha PaxyHOK 3[iICHIOETBCS BUKIIFOYHO Y BaiOTi PaxyHKy.
1.7. Hepxateni KapTok MOXyTh 3aiiiCHIOBaTH onepallii 3 6e3roTiBKOBOI OIUIATH BapTOCTI TOBAPIB, pOOIT, MOCIYT Ta OIEP)KYBATH FOTIBKOBI KOIITH B
TaKMX BUMAAKaX:
- OJICp’KaHHS FOTIBKOBHX KOLITIB B TPUBHI U1 311 CHEHHS PO3PaXYHKIB, TOB'I3aHUX 13 BUPOOHWYMMH (rocrnogapcbkumu) notpedbamu Kiienra, y Tomy
YHCTI IS OIJIATH BUTPAT HA BiPA/KCHHS B MeXaxX YKpaiHH, 3 ypaXyBaHHSIM 0OM eKeHb, BCTAHOBICHUX HOPMAaTUBHO — IpaBoBUMH akTamMu HBY;
- 311HCHEHHS PO3PaXyHKiB y Oe3roTiBKOBii (opMmi B I'pHBHI, HOB'SI3aHUX i3 TOCIONAPCHKOIO AisibHICTIO KilieHTa, BUTpaTaMu HpeaCcTaBHULbKOTO
XapaKTepy Ta BUTpaTaMH Ha BiIPAIKECHHS B MeKax Y KpaiHu;
- OJIep)KaHHS FOTIBKOBHX KOILTIB B IHO3EMHIN BaIOTI 32 MeXaMH YKpalHHU JUISl OIJIATH BUTPAT HA BiAPSKEHHS;
- 371l CHEHHS PO3PaxyHKiB y 0€3roTiBKOBii ()opMi B iHO3eMHIl BamOTI 3a MexxaMu YKpaiHu, SKi OB'S3aHi 3 BATPATaAMH Ha BIIPAIKEHHS Ta BUTPaTaMU
IPEACTaBHUIBKOTO XapaKTepy, OIIATOI0 eKCINIyaTal[ifHUX BUTPAT, IOB'I3aHUX 3 YTPUMAHHIM IOBITPSHUX, MOPCHKHX, aBTOTPAHCIIOPTHHX 3aC00IB Ta
X nepeOyBaHHAM 32 ME&XaMU YKpaiHH, BiIMOBITHO 10 YMOB HOPMaTUBHO NPABOBUX aKTiB YKpaiHH.
1.8. Kouirn, cnucani 3 Paxynky Kiienra - opuauyusoi ocodu min yac 3iiiCHeHHs onepatiid, Bu3HaueHux y . 1.7. nux [IpaBui, BBaXaroThCs BUTAHUMHU
FOPUANYHOI0 0c00010 mif 3BiT lepkaTento. BUKOpHCTaHHS TaKMX KOIITIB Mae OyTH MiATBEPPKEHE BiAMOBIIHMMH JOKyMeHTaMu. KOHTpOJIb 3a pyXoM
1 IIbOBUM BUKOPHCTAHHAM KOWITIiB 3a PaxyHkom, 3ailicHioeThesa KiienTom. bank mae npaBo ButpeOyBaty, a KiienT (ocoba, mpeactaBHuk KitienTa)
3000B's13aHUI HAJATH JOKYMEHTH 1 BIZIOMOCTI B BHM3HAueHi TepMiHM, HEOOXimHi Ans 3aiicHeHHs ineHTH(ikauii Ta/ado Bepudikauii, aHam3zy Ta
BHSBJICHHS (piHAHCOBUX Omepalii, o MiUIAralTh (piHAHCOBOMY MOHITOPHHTY, Ta iHIII mependavyeHi 3aKOHOIaBCTBOM JIOKYMEHTH Ta BiJOMOCTI, SIKi
BuTpeOye <baHK 3 METOI0 BHKOHAHHS BHMOT 3aKOHOJIABCTBA, K€ PETYNIOE BIIHOCHHH Yy cdepi 3amodiranHs Jieranizaunii (BiAMHUBaHHIO) JOXO B,
oIepKaHUX 3IOYMHHHUM HIIIXOM, (iHAHCYBAHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOMKEHHS 30pOi MacoBOroO 3HHUIIEHHS. Y pasi He HaJaHHA
KiieHTOM HEOOXiTHMX JOKYMEHTIB M BiJOMOCTEH, mependadeHnx YMHHUM 3aKOHOJAaBCTBOM, baHK Mo)ke BUKOPHCTaTH MpaBo BigMoBH KitieHTY B
00CITyroByBaHHi.
1.9. Pexum ¢yHnxuionyBaHHsS PaxyHky Ta BuUKOpHCTaHHS KapTOK perymoroThcss HOPMAaMH YHHHOIO 3aKOHOIABCTBA YKpaiHM, B TOMY YHCII,
HOpPMaTHUBHO-IIPaBOBMMH akTamu HarionanbsHoro banky Ykpainu, mpaBunamu BifanoiaHoi [InatikHol cuctemu, uMu [IpaBuiamu Ta YHiBepcaJIbHUM
JIOTOBOPOM.
1.10. Komrru 3 PaxyHKy He MOXYTh OyTH BHKOpHCTaHi 3a JomomMoror KapTku mns omepkaHHs 3apoOiTHOI IUIaTH, iHIIMX BUILIAT COLIAJILHOTO
XapakTepy, a TAKOX JUIS 301HCHEHHs pO3PaxXyHKiB 32 30BHIIIHbOTOPT OBEIBHUMU JOTOBOPAMH (KOHTPAKTAMM).
1.11. 3pnificHeHHs iHO3eMHHMX IHBECTHILIH B YKpaiHy Ta iHBECTHIIIN pPE3UICHTIB 3a ii MEXi 3 BAKOPHCTaHHIM KOPHOpaTHBHOI KapTku, 3a00poHseThCS.
1.12. Bukopuctanss KapTku 3 MeTO, 1[0 HE BiIIOBiIa€ YUHHOMY 3aKOHOIABCTBY YKpalHH, B TOMY YHMCIIi 3 METOIO OIJIATH BapTOCTi TOBapiB abo
MOCIyT, O0Ir sAKUX 3a00pPOHEHO UYMHHHM 3aKOHOJABCTBOM YKpaiHW, 3a00pOHS€TbCAS. Y BHIAIKy BHABJICHHA baHKOM ()akTy HE3aKOHHOIO UM
HECaHKI[IOHOBAHOTO BUKOpHCTaHH KapTku, a Takoxx mopymrenHs KitieHToM yMOB YHIBepcanbHOro 10roBopy, bank 3ammmiae 3a co60ro mpaBo HaJaHHS
iHdopMarii 10 IPaBOOXOPOHHHX OPraHiB 3TiJHO 3 BCTAHOBIEHUM YMHHUM 3aKOHOAABCTBOM YKpaiHH NMOPAAKOM. 3a00pOHSETHCS BUKOPHCTOBYBATU
KapTky B IPOTH3aKOHHUX LJISAX, B TOMY YMCII Ui NPUAOAaHHS TOBApiB YM MOCIYT, IO 3a00pOHEH] 3aKOHOJABCTBOM KpaiHH, B SKii 3/1iiiC HIOEThCS
Omepariist 3 BukopructanHsM KapTku. V pasi npoBemeHHS CyMHIBHUX OIlepalliif 3a JOIOMOTOI0 KapTKOBOTO PaxXyHKY, baHK Mojke BHKOPUCTOBYBATH
MPaBO 3yIHUHEHHs (hiHAHCOBHX OIEpalliil Y BiIMOBIIHOCTI 1O BUMOT YHHHOI'0 3aKOHO/IABCTBA Y cdepi hiHaHCOBOrO MOHITOPHHTY.
1.13. Omepauis 3 OTpUMaHHs TOTIBKOBHUX KOILITIB uepe3 baHKoMarT 3/iliCHIOEThCS 32 YMOBH IpaBHiIbHOTO Habopy Jlepxarenem ioro I1TH-kony Ha
kiaBiaTypi bankomary. OnHo4acHO 3 Buauero rotiBku bankomat nmoseptae Jlepxkarento Kaptky Ta po3apykoBye Uek bankomara Ha HOoro BUMory.



1.14. 3ammmkyu xomrTiB Ha PaxyHKy, He BUKOPUCTaHi 3a HpH3HAa4YeHHSM JlepxaTensiMu, MOXYTb OyTH ITOBEPHEHI Ha PaXxyHOK, 3 SIKOTO BOHU OyIH
nepepaxoBaHi, a0o Ha iHmMi paxyHok KiienTa 3a 3asBoro Kiienra.

1.15. 3pilicrenns Asropu3anii Onepanii 3 Bukopucranuam Kaprkw, ininiiioBanoi [lepxatenem, He o3Hadae, mo Taka Onepanist Oyne 000B’SI3K0B O
oopmiieHa.

ITicist ABropusanii xomti Ha PaxyHky Giokyrotscs bankom Ha cymy Onepanii Ta komiciiiHOT BuHaropoxu banky. B pa3i HeoTpum aHHs
banxom Bix ITnatikHoi cHcTeMU BUMOTH Ha CliHcaHHs KowTiB 3 PaxyHKy 3a BigmosinHoto Omnepariiero, Ha 3/ificHeHHS sKoi KomTH Ha PaxyHky Oymm
3a010K0BaHi micist ABTopu3auii, npotsroM 30 (TpUALSTH) KaJCHIApHUX THIB 3 JaTH ABTOpH3alii KOITH Ha PaxyHKy po30JIOKOBYIOThCS;

1.16. Cyma xomwriB, mo Oyia 3a0iokoBaHa B pe3ylbTaTi ABTOpH3allii, MOXe BiNpI3HATHCSA BiJ CyMH KOIITIB 3a BimmoBinHowo Omepariero,
iHinioBaHoto JlepkaTeleM, y BiIOBIIHOCTI 3 paBHIaMy BinnosigHoi [InaTixHOI cucTemu;

1.17. Onepauis, mo 3ailficHioeThes B TopriBenbHo — cepBucHiil Mepexi (Hagam —TCM), moxe 6yt odopmiieHa 6e3 Apropu3arii.

1.18. Pozpaxynku 3a OnepauisMy 3 BAKOpUCTaHHIM KapTku, BUKOHAHMMH Ha TepUTOPii YKpaiHH, 3iiCHIOIOTECS B TPUBHI.

1.19. TIlpoueHTH Ha 3aJMIIOK KOIITIB Ha PaXyHKY HapaXOBYIOTBCS 32 KOXKHUIT IeHb (PaKTHYHOI O 3HAXOKEHH s KOIITIB Ha PaxyHKy, TOYMHAI0YH 3 THS,
HACTYITHOTO 3a JHeM (haKTHYHOTO 3apaxyBaHHs KOLITiB Ha PaxyHOK, Ta 10 JieHb, 10 IEpeAye CIMCAHHIO KOLITIB 3 PaxyHKy BKIIFOYHO, 3aCTOC OBYIOUH
IpH koMY MeToJ «daxt/akT» (pakTUUHA KiJIbKICTh AHIB Y pO3paxyHKOBOMY Iepioni Ta poui). Bumiata ta HapaxyBaHHS IPOLEHTIB Ha 3aJUILOK
xowTiB Ha PaxyHKy 3a BiIIOBIAHMI pO3paxyHKOBUI Iepiof 3AIHCHIOEThCS B IEPEAOCTAaHHIH POOOUMii IeHb BiMIOBIIHOIO PO3PAaXyHKOBOIO I epiony,
SIKHH JTOPIBHIOE KaJICHIAPHOMY Micsiio. Po3paxyHKoBUI Hepiof MOYMHAETHCS 3 OCTAHHLOrO POOOYOro JHS MOHNEPEAHBOr0 KaJleHJapHOro Micsls, Ta
3aKIHYY€THCS EPEIOCTAHHIM POOOYHMM JHEM [TOTOYHOI'0 KAJICHAAaPHOI'O MIiCSIIS.

1.20. Po3mip NpOLEHTHOI CTaBKH, 3a SKOK HApaxXOBYIOTHCS INPOLEGHTH HA 3alMIIOK KOWTiB Ha PaxyHKy, MoOXe 3MIHIOBATHCh B IOPSAKY,
nependadeHoMy YHIBEpCaIbHUM JIOTOBOPOM.

1.21. PexBi3uth 1151 6e3rOTIBKOBHX 3apaxyBaHb Ha IIOTOYHHN paxyHOK 3 BuKopHucTaHHsIM [1K posmimnyroTscs Ha odiniiiHoMmy caiiti banky.

1.22. V Bunaaxax, nependadyeHiX HOPMaTUBHO-TIPaBOBHMH aktamu HanionansHoro 6aHky Ykpainu, HoMmep Paxynky moxe Oyt 3MiHeHO Bankom.
CTOpOHHU MOTOJUIINCE, IO Y BUMAAKY 3MiHH PaxyHKy 3MiHM 10 3asiBU NpO NMPHETHAHHS 0 YHIBEpCaJbHOIO JOrOBOPY IPH BiIKPUTTI HOTOYHOrO
PaxyHKy 3 BUIyCKOM KOPIOPAaTHBHUX IUIATDKHUX KapTOK He ykinaxaeTbes. [1po 3miny Paxynky Bank noBinomise Knienta He mizHime Hix 3a 7 (cim)
KaJICHIapHUX JIHIB 710 BBEJCHHS IIMX 3MiH B [[if0, OY/Ib-SIKUM 3 HACTYIHUX CII0c00iB (Ha Bubip baHky):

. LUIIXOM PO3MillleHHs iH(popManii Mpo Taki 3MiHU Ha iHPOPMALIHHNX CTEHAAX Y CTPYKTYpHHX Miapo3ainax bauky,

. LUIIXOM PO3MillleHHs iH(popManii mpo Taki 3MiHU Ha odiwiiiHoMy caiiTi banky B Mepexi [uTepHer,

. IHIIUM NPUHHATHAM U1 BaHky crioco6om.

KuienT nopy4ae banky BianpaBuTH, 3aco6aMu eIGKTPOHHOTO 3B’A3KY B 3aXHIIEHOMY BUIJISI, TOBIIOMIICHHS PO BiIKpUTTs HOBOro PaxyHky Kiienta
J10 KOHTPOJIIOIOUOTr0 OpraHy MpOTAroM CTPOKY, BU3HAYEHOT O 3aKOHOJAaBCTBOM YKpaiHHU.

2. YMOBU BUHUKHEHHSI TA IOTAINIEHHS 3ABOPI'OBAHOCTI 3A HECAHKIIIOHOBAHUM OBEP/IPA®TOM
2.1. Tlpu BunukHeHHi HecankuioHoBanoro oBepiapadty bank 6e3 momepemxenHs Knmienta npusynunse suificnenns Kiientom/[lepxaTenem
omepatiii 3a PaxynkoM (kpim omepariii 3 monoBHeHHs Paxynky Kimientom), mo moramenns Kmientom 3aboproBaHocti 3a HecaHkilioHOBaHUM
oBepApadTOM Ta HApaXOBaHOI KOMICii/lIaTH 3a HOro CynpoBOKEHHS B TOBHOMY 00Cs3i.
2.2. 3aboprosanicts Kiienta nepen bankom no HecankuioHoBanoMy oBepapadTy MOBHHHA OyTH MOralleHa /10 3aKiH4eHHs GaHKiBChKOrO JIHSA, B
SKOMY BiH BUHHK Ta 00/iKOBY€EThCS Ha paxyHKy «IIpocTpoueHoi 3a60proBaHOCTI».
2.3. Tloramenns 3aboproBaHocTi 3a HecaHkiioHoBaHHM oOBepApad)TOM 37ifiCHIOETBCSA Micis 3apaXyBaHHs KOWITiB Ha PaxyHok y po3mipi
3abopropanocTi 3a HecaHkilioHOBaHUM OBepApad)TOM Ta HapaXxOBaHOI KOMICil 32 HOro CyIpoOBOKEHHS.
2.4. Kiient 30608 s3anuii cnimauyBati banky Komicito Ta/a6o miaty 3a cynpoBopKkerHs HecaukiionoBarnoro osepapadty y po3mipi, 3a3HadeHOMY
B Tapudax. Komicist ta/abo mimara 3a cynpoBomkeHHs HecaHKLioHOBaHOro oBepapadTy po3paxoBYeThCsl BUXOAAYHM 13 cymu HecaHKIiOHOBaHOTO
oBepapadry o PaxyHKy Ha KiHEIb KOXKHOI'0 JTHS IPOTAroM (JaKTUYHOTO CTPOKY icHyBaHHA HecaHkuioHoBaHoro oepiapadTy (3 JHd, y sKoMYy 0yi10
3/iiCHEHO NepeBHIeHHs cyMH JIOCTYNHOro 3aIUIIKYy 10 IHd, y skoMy Oyia 31ilicHeHa criata 3a6oproBanocTi 3a HecankuioHoBaHuM oBepapadTom
B IIOBHOMY 00C3i Ta KOMicii 3a 10ro cynpoBOKEHHS ).

3. TITPABUJIA KOPUCTYBAHHS KAPTKOIO TA HAJJAHHS BUTIMCOK
3.1. J[epxatens 3000B'si3anuii HagiiiHo 36epiratu Kaprky, I[TIH-kon, CVV2/CVC2, ixun pexsizuti Kaptku Ta iHmi 3acobu, sKi Aar0Th 3MOry
kopuctyBatucs KapTkoro.
3.2. IlIH-xox € inauBigyansauM a7t koxaol KapTku ta Bimomuit mmme Jlepxxartemo Kaprku. 3a6oponsiersest HasuBatu [1IH-kox Tpetim ocobam Ta
3anucyBaTu Horo Ha Kaprui a6o Ha Oynb-uomy, 1o 36epiraerbes pazom 3 Kaprkoro. [TIH-kouBepT HeoOXxiqHo 3HMIUTH, a [1IH-kox 3anam’sratu. B
pa3i Brpatu [1IH-koxy, #0oro MoxxHa nepeBUITyCTUTH. 32 HAABHOCTI TEXHIUHOI MOKiuBOCTi, Jlepxxatens Kaptku moxe camocriitno 3minut [TTH-kox
B OaHKOMATI.
3.3.  Kaprka moBuHHA 30epiratcsi OKPEMO Bi MPHCTPOIB Ta MPEAMETIB, [isl SIKHX MOXE MPU3BECTH IO PO3MArHideHHs MarHitHoi cmyrn Kaprtku
(JKepest eneKTPOMAarHiTHOrO BUIIPOMIHIOBAaHHS: MOOUIBHUX Tene(OHIB, TeIeBi30piB, MOHITOPIB, MarHiTiB, TOILO).
3.4. lepxaTensb Mae IpaBo Ha3UBaTH HOMep KapTku BHKIIOUHO ocobam, mo odopmitiooTs Onepamito 3 BUKoprcTanHsM KapTku, Ta mpamiBHHKaM
BiJIUTY KJIEHTCHKOT MiATPpUMKH BaHKy npu 3BepHEHHI 3 nuTanb nposeneHHs Onepauiii 3a PaxyHkom Ta aist noigomieHHs npo Brpaty Kaptku.
3.5. Kopucrysatucsa Kaptkoro mae npaso snuiue ii JIepxxatens. 3a0opoHserses nepenaBatu Kaprky TpetiM ocobaM, 3a BUHATKOM npauiBHuKiB TCM
JUIs HasteKkHoro odopmienHs Humu Onepaii 3 BukopucranHsaM Kaprku.
3.6. IlIpu Bukopucranni KapTku ans oruaté BapTocTi ToBapiB, podiT i mociyr, Jlepxkartens 30008’ s13aH1i He BUITyckaTu KapTky 3 mosis 30py i nepexn
nianucanHam Criny a6o Yeky [InaTikHOro TepMiHaiy, mepeBipuTH MPaBUIbHICTh BKa3aHOI Y HbOMY CyMH, BAJIFOTH Ta AaTu 3aiiicHeHHs Ome paril.
Mignucannsam Cniny abo Yeky Ilnarixaoro tepminany JlepkaTenb BU3HA€E NPABUIBHICTh 3a3HAYCHOI Y HHOMY CyMH, BAaJFOTH Ta JIATH 3[iHCHEHHS
Onepariii.
3.7.  Jepxartens Kaptku 30008’ s13anuii 30epiratu Yexu [Inatixuoro Tepminany i Cuinu, mo miaTBepaxyoTh GakT 3aiiicHenHs HuM Omepauii 3
BUKOpUCTaHHAM KapTkwu, 11 3BipkH iHdopMmalii, 110 MiCTUTHCS B HUX, 3 iH(pOpMaIlieto, 1110 MiCTUThCS y Bunucui.
3.8. HeoOxinnictb BBenenus epxarenem [1IH-kony Bu3Ha4aeThCs MpaBuilaMu BiAnoBinHOI [InaTixHOT cHcTeMu.
3.9.  Sxmo Jepxarens BBiB I1IH-koq npu 3aificHenni Onepauii, To mignucanHs Yeky IInaTikHOro TepMiHaida HE BHMAraerbcs, SKIIO iHIIE HE
nependaueHe MpaBuiIaMu BiamoBiqHoi [InaTixuoi cucTeMu.
3.10. TIpauiBauku TCM, 1o npuitmarots KapTku uist omat ToBapis/ po6iT/ mociyr, MaloTh npaBo BuMmaratu Bij Jlepxxatens KapTtku npen’ sBrneHHs
JIOKYMEHTY, 110 TOcBidye oco0y Jlepxatens 3 MeToro ineHTudikanii Ta Bepudikaiii oro sk 3akoHHOro Jlepxarens Kaprku.
3.11. TIpu mpoBenenHi [epxarenem onepanii 3 OTpUMaHHs FOTiBKH B Kacax baHky a0o iHIIMX O0aHKiB 000B’SI3KOBOIO YMOBOIO NpoBefeHHs Onepartii
€ mpe’sIBJICHHS. HUM TacriopTy abo iHIIOro JOKYMEHTa, 0 MOCBiquye 0c00Yy.
3.12. TIpu npoBenenHi [lepkaTenem onepaii 3 Bugayi komTis yepes [InaTixuuil Tepminan B kaci banky a6o iHmoro 6aHky J{epxaTeiro BUAAETHCS
Yek [Tnari>xHoro tepminainy. Jlepxarenb CTaBUTH CBili MiAMUC HA BKA3aHOMY JIOKYMEHTI MicJIsl 3BIPKU CyMH, 1110 OyJia 3HsTA.
3.13. Jepxartenb KapTku Moxke OTpUMAaTH TOTIBKY 3a momomororo bankomatiB baHky a0o iHImMX OaHKIB, Ha MaHemi, KOpIMyci abo eKkpaHi SKHX
po3mimenuii orotun [TnaTixHoi cuctemu, Bkazanoi Ha Kapri.
3.14. TlincraBoto mis 3ailicHenHs Onepauii 3 BUaavi roTiBku 3 BUKopuctanHsaM Kaprku uepes bankomar e Beenenus [IIH-komy.
3.15. V¥ Bunaaky 3-pazoBoro mocrmiie HeBipHoro BBeneHHs [IIH-kony - Kaprka Onokyetbes. Po36nokyBanns KapTtku 3aiiicHioeThes bankoM micnst
3BepHeHHs JlepxkaTens OO BiAmiNy KII€HTChKOI miATpEMKH banky mono posOnokyBaHHs KapTku Ta yCHINIHOrO NPOXOMKEHHS IPOLETypH
ineHTu ikawii Ta Bepudikaii.
3.16. Y bankoMaTax BCTaHOBIIEHE OOMEXKEHHS 4acy AJisl TOro, moo 3abpatu roriBkosi Koty Ta Kaptky (20-30 cexynn) micns ix Bugaui bankomatom.
ITicnst 3akiHdeHHs 1boro yacy Kaprka Ta/abo TOTIBKOBI KOIITH MOXYTh OyTH 3aTpuMaHi bankomatoM. Y Bunajiky, skuio KiieHTy cTano Bizomo, mo
3aTpUMaHi TOTIBKOBI KolITi Oynu cnucaHi 3 Paxynky, KiieHTy HeoOXinHO 3BepHyTHCS 10 baHKy 3 MeToI0 0()OpPMIICHHS BiIIOBITHOT TpeTeH3il.
3.17. 3 nuranp noBepHeHHs KapTku, BuiydeHoi bankomatom Banky, Jlepkarens NMOBHHEH 3BEpHYTHCh 0 baHky. Y pasi 3arpumanus Kaprku
bankomaroM iHmoro 6aHky, JlepkaTenb 3BepTacThcs 3a TenedoHamu, siki Bka3aHi Ha bankomarti Ta 10 banky 3a 0(OpMIICHHSM BiIIIOBIXHOTO
KJIOHMOTAHHS.



3.18. Ilpu npoBemeHHi omepaniil 3 BukopucraHHsM KapTku mo ommati ToBapis/pobGit/mocimyr B Mepexi Intepuer, [Jlepxatens Kaprku nmoBuHEH
JIOTPUMYBATHCh HACTYITHHX 3aXOJ(iB Oe3IIeKH:
- OyTH yBa)XHHM IIpH BBeACHHI pekBi3uTiB KaprTku Ta B sxoxHOMY pasi He BBoguTH [1IH -kox 10 HeT;
- repe] 31 CHEHHSIM OILIATH IIePECBIIYUTHUCS, 0 afipeca MoYnHaeThes 3 https://, abo B craHi Opay3epa IPUCYTHIN 3HAK 3aKPHTOTO 3aMKa;
- He BKa3yBaTH PeKBi3uTH KapTku —y BIANOBiNb Ha JIUCTH, OTPUMaHI eIEKTPOHHOIO IIOMITOI0, a00 3a Tene(OoHOM;
- KOPUCTYBATHCSI IIPUCTPOSIMH 3 JIIIIEH31HHUM IIPOrpaMHHM 32031 €U CHHSIM.
3.19. Bank Ha Bumory KiienTa gopmye Ta 6e3xomroBHo Hagae Kirienty momicsany Bunucky 3a nonepenHiii kanennapauii Micsins. KiieHT otpumye
momicsaHy Bumucky crioco6oM, 3a3Ha4eHUM B 3asBi BCTaHOBIIEHOI bankoM ¢opmu mozno Binkputts Paxynky 3 Bummyckom Kaprok. Heoneprxanust uu
HecBOeJacHe ofiepkaHHs Bunucku He 3BinbHse KitieHTa Bifl BUKOHAHHS 3000B’s13aHb 32 YHIBEpCaJILHIM O OBOPOM.
3.20. 3a Bumororo Kiienrta bank Hanae nmo3aueprosi Bunucku 3 omaroro 3rigHo 3 Tapudamu banky.
3.21. ko Kiient mae 3amepeuenns mono Omnepauiii mo PaxyHKy, BiH Mae NpaBoO 3BEPHYTUCh 10 BaHKy i3 mpeTeHsi€ro 3riiHO 3 ymMoBamu
VHiBepcaIbHOro 10roBopy.
4. BTPATA KAPTKU TA BCTAHOBJIEHHSI BUTPATHUX JIIMITIB 3A KAPTKOIO

4.1. Y pa3i BusBienns Kiientom ago /lep:karesieM BTpaTn a00 He3aKOHHOr0 BUKopHcTaHHsA KapTku 4n 06IpyHTOBaHOI MiI03pH HACTAHHS
IHMX 00cTaBHH a0o0 micas OTPMMAaHHA SmS-NoBigomiieHHs npo omepauii mo Kaprtui, saki Kaient/Jdep:xkarean He 3ailicHioBaB, Heraiino
3BepHyTHCH 10 Banky 1151 0J10KyBaHHs nojanbiux onepaniii 3a Kaprkoro (Paxynkom) :

- 3a renedoroM banky (uinono6oBo) (050) (068) (056) 734-50-05;

- IMCBMOBO 3a miAmucoM JlepxaTenss KapTKH He Mi3Himie 24-0X IOJMH 3 MOMEHTY YCHOTO INOBIJOMJICHHS , LIIIXOM OCOOHUCTOrO HOJAaHHS
noBigomieHHs 1o bauky. [TnceMoBe MOBiIOMIICHHS IOBHHHE MICTHTH JA€TalbHI OOCTABUHU BTPAaTH KapTKu Ta BigoMi [lepkatento oOcraBHHM 11
HE3aKOHHOTO BUKOPHUCTAaHHS.

4.2. Ilpu mepenaui ycHoro mnosigomieHHs mpo Brpary Kaprtku [lepkarens/YmoBHoBakeHa ocoba KitieHTa HMOBMHEH NOBIZOMHTH ONEpaTopy
iHdopMmalliiro, sika OJHO3HAYHO J103BOJISE iieHTH]IKYBaTH Ta BepudikyBatu JlepxaTtens.

4.3. KiieHT Hece MOBHY BiAnoBimanpHicTh 3a Bei Onepaliii, 3/1ificHeHi 3 BUKOPHCTaHHIM BTpaueHuX KapTok, y pasi HemoBigomiieHHs BaHky mpo
(akT Brpatu, BHacnigok yoro bank He moctaBuB Kaptku no Cron-crivcky Ta A0 yacy nosigomienusi Kiienrom BaHky npo HecaHKuioHoBaHy
IUIATIZKHY ONepaniio, BTpaTy, KPaaisKKy KapTKH, 3 ypaXyBaHHsIM 4acy Ha npoBeaeHHsi BaHkom Bcix HeoOxinHux aiii 1151 610kyBanHs KapTku.
4.4. 3 meroro Ge3neky MPOBEICHHS PO3PaxXyHKiB 3 BUKopucTaHHIM KapTku baHk Mae npaBo BCTaHOBIIIOBATH BuTpaTHi iMITH, SIKi perilaMeHTyIOTh
MakcHMabHu# po3mip Onepaii Ta kinbkicts Onepauniii 3a meBHuUil nepiof yacy B 3ajexHOCTI Bix THiry Onepanii Ta Ty Kaptkn. bank o3Haliomitioe
KunienTa 3 nitounMy ButpatHumu mgimitamu nepen npuenHanus Kiienrta 1o YHiBepcalbHOIO J0r0BOPY.

45. 3 meroro koHTpomo BuTpat 3a Kaprtkoto KiieHT Mae mpaBo iHillifOBaTH BCTAHOBIICHHS IepCcOHaNbHOr0 Butparnoro mimity mo Kaprmi. s
1boro KutieHT moBHHEH 3BepHYTHUCE 13 BiMOBIAHOIO MHCHMOBOIO 3as1BOI0 10 baHKy, 0OpaBim GaxxaHuil po3Mip mepcoHansHOro BurpaTHoro miMiry.
4.6. KiieHT Mae mpaBo NPU3YMHUHATH Jil0 BuTpaTHuX niMmiTiB, BcTaHOBIeHNX bankoM. Jlns mporo KitieHT NOBHHEH 3BEpPHYTHCH 3 BiAMOBIIHUM
3anutoM 10 baHky, B npoMy pasi KiieHT Hece MOBHy BiINOBINabHICTh 32 MOXJIMBI BTPaTH KOIITIB Ha PaxyHKy, 3a BCiMa HECaHKIliOHOBA HUMH
oreparismMu, 3AifiCHeHUMH 3 BUKOPHCTAHHAM KapTKH JlepikaTenem.

4.7. Jlepxarteni/YmnoBHoBaxeHi ocobu KiienTa He Maroth mpaBa 3MiHIoBaTM Burpartni ndimiTn 3a KapTkoroo Ta iHiLiloBaTH BCTaHOBJICHHS
MepCOHAIBHOr0 BUTpaTHOrO JiMiTY.

5. HAJAHHSA NOCJYT «SMS-indopmyBanHs» (cepsic SMS-banking)
5.1. JepxaTeab MOBUHEH MaTH 3aci0 MOOUIBHOrO 3B’S3KY, MiJK/IIOYEHHUH 10 MOCIYyr MOOIJIBHOIO 3B’3Ky OIHOrO i3 oneparopiB YKpaiHH, KU
niaTpuMye cepBic SMS-NoBiOMIIEHb.
5.2. TligxmrodeHHs/BiAKIIOYCHHS 10/Bix mocayr «SMS-iHpopMyBaHHs» 3/ifCHIOETbCS Ha miacTaBi BimoBigHoi 3asBu Kiienta 3rigao Jdomatky
Ne2.1. 1o naHoro YHiBepcallbHOro JJOroBopy ta Tupudikyetbes 3rinHo 3 Tapudamu GaHky.
5.3. Hancumauns indopmauii baHkom BizOyBaeThCs BIIKPHTHMH KaHajdaMd 3B s3Ky. BaHK He Hece BiAMOBIZanIbHOCTI 3a PO3TONOIICHHS,
BUKPUBJICHHS Ta HeOTpUMaHHs Jlepxxartenem iHpopmarii npo KapTky, 1o Mmoxe MaTi Miclie pu HaJIcHiIaHHi iHpopMmalii Ha Homep 3aco0y MOOIIBHOTO
3B SI3KY.
5.4. bank He Hece BIINOBIAJbHICTI 3a mepenady iHdopmarii, nependauyeHy mociayrow «SMS-iHGOPMYBaHHA», y BHNAJAKY 3a3HAUYEHHS
HEBIPHOrO/HEiH CHOro HOMEpy 3aco0y MOOIIBHOIO 3B’ 3Ky B 3as1Bi Ha MIAKIIIOUEHHS 10 TOCIyrH «SMS-iHpopMyBaHHS» a00 HENOBIIOMJICHHS HOMEPY
3ac00y MOOIIBFHOrO 3B’A3KY Ta aJpecu eJIEKTPOHHOI MOIUTH B pa3i Horo 3miHKM abo HeHanexHOoi podoTH 3ac00y MOOIIBHOIO 3B 53Ky ab0 omepaTopa
MOOIJIBHOT O 3B SI3KY.
5.5. DBaHk He Hece BiANOBIAAIBHOCTI 32 HeCBOE€YacHY nocTaHoBKy Kaptku no Cron-cnucky, sikio 3anut Kiienra y Buriaai SMS-1oBijoMiIeHHs Big
JHepxarens npo 6sokyBanua Kaprku, He 6yno orpumano bankom a6o orpumano baHkoM HECBO€YAcHO 3 MPUYMH, 110 HE 3aJIeXaTh Bia baHky.
5.6. VY Bunaiaky BTpaTH/BIAKIIOUEHHS HOMEpPY 3aco0y MOOIIBHOrO 3B’s3Ky Ta/abo agpecH eIeKTPOHHOI MOLITH, Ha sKy Jleparenb OTpuMyeE
iHpopmanito, KilieHT NOBUHEH HeraiiHo, ajie He Mi3Hille, HiX 4epe3 ofHy 100y micis BUsBICHHs JlepkaTeineM BTPaTH/BIIKIIOYECHHS, MUCBMOBO
MOBIZOMUTH PO 1ie baHk 1u1aX0oM HajaHHA 10 BigaineHHs bauky 3asBu 3riguo Jonatky Ne2.1. 1o maHoro YHiBepcaabHOro 10rosopy. Jlo orpuMaHHs
MUCHMOBOro moBigomieHHs KiieHTa mpo BTpaTy HOMepy 3aco0y MoOinbHOro 3B’s3Ky Jlepkartenem baHk He Hece BiANOBIZAIbHOCTI 32 MOXKIIM BE
orpuManHs iHpopmaii mpo Onepauii 3a PaxyHkoM TpetiMu ocobamu.

6. TPU3YIIMHEHHA 3IMNCHEHHS OIMEPANINA 3A PAXYHKOM 3 BAKOPUCTAHHSIM KAPTKH
6.1. Bank npusynusse 3aiicHenHs [lepxxatenem Onepartiii 3a PaxyHKOM 3 BUKOPUCTaHHAM KapTKu y HACTYIHUX BHUIIAIKAX:
- 32 HasBHOCTI 00CTaBMH, LIO CBiAYaTh PO HeNmpaBOMipHE/He3aKOHHE BUKOpHCTaHHs KapTku abo il pekBi3uTiB, mpo 1o mnosigomisie Jepxatens y
Oyzb-skuit noctynHui croci6, 3 BuiyyeHHsM KapTku Ta 3aiiicHIoe Bumyck HOBOi KapTku (3aminy KapTku) 3a BlnacHHi paXyHOK;
- B pa3i OTpUMaHHS BiANOBIZHOTO PO3MOPSIKEHH Bi mifpo3niny bauky, sikuit 3aiiMaeTbcst piHaHCOBUM MOHITOPHHIOM;
- Y BUNagKy oTpuManHs noBigomienns Jepxarens/Kiienta npo Brpary Kaptku, abo npo HecaHKiiOHOBaHE BUKOpHUCTaHHSA KapTku TpeThoro 0co 6010,
3 MOMEHTY OTPUMAaHHS IOBIJIOMJICHHS, 3 ypaxyBaHHSAM 4acy Ha NMpoBeAcHHS baHKoM BCiX HeOOXiqHUX Aiil Ui GnokyBaHHS KapTku, 10 MOMEHTY
BUITycKy HOBOI KapTku, kpiM omepaniif 3AiiiCHeHHX 110 MIATHKHUX AopydeHHAX KiienTa;
- IpH po3ipBaHHI YHiBepcaabHOr0 10roBopy O0ynb-sKkot0 CTOPOHOM;
- IiCJIs HAAXOMKEHHS BIZIOMOCTEH PO 3BinbHEHHs abo cMepThb JlepskaTerns;
- npu BUHHMKHEHHI HecaHkiioHoBaHoro oBepnapadTy (kpiMm Omepauiii 3 momoBHeHHS PaxyHkKy) no mnorameHHs KiieHTOM B MOBHOMY o00csi3i
3aboproBaHocTi 3a HecaHKIiOHOBaHUM OBepApadTOM Ta KOMicisiMH Ta/abo ruiaTamu 3a foro CynpoBOKEHHSI.

7. NOPAJOK IIEPEBUITYCKY KAPTKH, 3AMIHU KAPTKH

7.1. Kaprka BHUITyCKAaeThCs Ha MEBHMH CTpOK, Bu3HaueHuil B Tapudax. Ha Bunmymenux bankom Kaprkax nata 3akiHdeHHs TepmiHy il KapTku
3a3HaveHa y BiAMOBIIHOMY ITOJI Ha JHIBOBIiH cropoHi KapTku. KapTka 3anumaerbes AifiCHOIO 10 3aKiHUEHHS OCTAHHBOTO KAJICHAAPHOTO JHS MiCsIs
Ta POKY, 3a3Ha4YEHOr0 Y BiIIIOBITHOMY IO TUIBOBOI cTopoHu KapTku.
7.2. bank nosinomise lepkarens/ Kiienta npo 3akiH4eHHs TepMiHy Aii iloro KapTku, He mi3HilIe HX 32 JeCATh KaleHJapHUX JHIB J10 3aKiH YeHHS
TepMiHYy ii 11ii OyAb-SIKMM 3 HAaCTYIHHX crocoOiB (Ha BuOip baHky):

- IUIIXoM moBigomuieHHs KitieHTa mpu #oro 3BepHEHHI 10 00CIyroBYHOYOro BinmineHHs baHky;

- IUIIXOM ycHOTro moBigominenHs Kitienta npaniBHukoM banky mo Homepy Tenedomy;

- IIJIIXOM HaIlpaBJICHHS 3a JornoMoror SMS-cepgicy BianoBigHoro nosigomiieHHs KiieHTy.
7.3. Jns nepeunycky Kaprku Ha HOBuli TepMiH KuieHT moBuHeH 3a | (0[uH) KaJeHIapHHUN Micslb 110 3aKiHYeHHs TepMiHy nii KapTku Hamatu B
BaHKk nMuCEMOBY 3asBY IIOJO IEepeBUITycKy KapTku Ha HOBHI TepMiH. BaHK mpoTsroM cTpoky, BusHaueHoro 1. 1.3. uux ITpaBun, Hagae KiieHTy
BUTOTOBIIEHY Ha HoBHil TepMin KapTky micns cknaganns Kmientom B banky 3asBu Ha nepeBumyck Kaptku Ha HOBUIE TepMiH Ta moBepHeHHs KapTku,
TEPMiH Jii K0T 3aKiHYUBCA.
7.4. Slxkmo Kiient He 3BepHYBCs B baHK y cTpok, 3a3HadeHuii B 1. 7.3. IIpaBui, KapTka He epeBUITyCKa€ThCS.
7.5. Kuient noeeprae Kaptky 1o banky:



- B JIeHb OTpUMaHHs HOBOI KapTku B pa3i nepeBumrycky Kaprku Ha HOBHI TepMiH, OAHOYACHO i3 3asIBOIO 100 3aMiHK Kaprku;
- He mi3Hinre 7 (cim) KaJeHAapHUX JHIB 3 MOMEHTY 3aKpHTT PaxyHKy a6o y pa3i po3ipBaHHs YHIBEpcalnbHOro AOroBopy 3 iHimiatuBu banky.
V Bunajxy HenoBepHeHHs1 KapTku y BHIajkax Ta CTpOKH, BU3HAa4YeHI MM IIyHKTOM, KapTka BBaXaeThcsi BTPadeHOI0.
7.6. s 3aminu Kaptku KiieHT moBruHeH 3BepHYTUCE 10 baHKy i3 mucEMOBOIO 3as1B0I0 Ipo 3aminy Kaprku;
7.7. 3amina Kaprtku 31iiicHIO€TBCS Y pasi:
- momkopkenHs Kaprku JlepxkaTeneM Ta HEMOXIIUBICTIO i BUKOPHCTaHHS;
- BTpati Kaprku ta/abo I1IH-koxy;
- BusiBIIeHHs bankom dakrty Kommnpomeranii Kaprku (y npoMmy Bunanky 3amina KapTku 31ilicHIOETBCS 32 paXyHOK baHKy);
- 3MiHU iMeHi Ta/abo npi3Bumia [epxkarens , Ko iM’st Ta/abo npizBuile JlepskaTens BKa3aHi 3 MOMHJIKaMH B 3asiBi L[0/I0 BUITYCKY/ IIEPEBUITYCKY /
3aminu Kaprku.
8. MNOPSJOK 3AKPUTTS PAXYHKIB
8.1. PaxyHOk Moxe OyTH 3aKpUTHIA:
- 3a 3asBoto KuieHTa mono 3akpurts PaxyHky BcraHoBieHoi baHkoM (opMmu 3a yMOBH HaleKHONO BHKOHAHHS HHM BCIX CBOIX 3000B’s3aHb,
nependaueHNX YHiBepcaJbHUM JOrOBOPOM Ta IuMH IIpaBmiiamu, a TakoX 3a yMOBH BiCYTHOCTI HE3aBEpIICHHUX PO3CIioyBaHb, IO IPOBOISTHCS
banxom no Paxynky 3a [Iperensiero Kitienra;
- Ha MiJICTaBI BiIIOBIJHOTO PillICHHS CYY;
- SIKIO MPOTSroM 3 (TpboX) pokiB mocmias Onepaii 3a PaxyHkoM He 31ifiCHIOIOTBCS Ta 32 YMOBH BifICYTHOCTI Ha PaxyHKy 3aJMIIKy KOLITIB;
- y BUIIaAKy HeBUKOHaHHs KitieHTOM CBOTX 3000B’s13aHb 32 YHIBEepCaIbHUM I0r0BOpOM Ta LuMu IIpaBuiamu;
- 3 IHILIKX MiICTaB, nepeJ0aueHnX YHHHUM 3aKOHOIaBCTBOM YKpaiHH, YHiBepCalbHUM JOrOBOPOM Ta/abo 1umMu I1paBriamMu.
8.2. Ilicns 3axkpuTTs PaxyHKy 3aJMIIOK KOWITIB HA HHOMY IIEPEPaxOBYETHCS Ha NMOTOYHUH paxyHOK KilieHTa, 3a3Ha4yeHHMil B 3asBi BCTaHOBJIEHOL
banxoMm ¢opmu 11010 3aKpUTTs PaxyHKy, He paHilie Hix 4epe3 45 (COpOK IT’STh) THIB 3 MOMEHTY OTpuMaHHs barnkoM Bix KiieHTa 3as1BU Ta MOBEpHEHHS
Kaprok, Bunymenux 1o PaxyHky.
Bumoru JaHoro myHKTY HE 3aCTOCOBYIOTHCS SIKILO 3aKPUTTS PaXyHKY BiIOyBaeThes y BUIIAAKy nepenbadenomy 1m.1.22 nanux IlpaBui.
8.3.  Skmuio mpoTsirom 3 (TprOX) POKIB MOCHiJb He 3ailcHIOBaKCH Onepallii 3a PaxyHKoM (3a BUKJIFOUSHHSIM OIepalliid, iHiniioBanux bankom), bank
3aJHIIac 3a co0OI0 MPaBoO BiIMOBHUTH B 00CIyroByBaHHI PaxyHky Ta 3akputi Horo. IIpu 1boMy 3aiaMIIOK KOWITIiB 32 PaxyHKOM mepepaxoByeThCs Ha
0GaHKIBCHKUI paxyHOK, Ha SIKOMY OOJIIKOBYIOTBHCSI KOIITH 32 HEAIIOUMMH PaxyHKaMH Ta 30epiraloThcsi Ha HbOMY J0 MOMEHTY 3BepHeHHs KitieHra 1o
baHky 3 METOI0 PO3MOPSIKEHHS LMMU KomTamMu. Ha 3amumiox komTiB, mo OyiaM mepepaxoBaHi Ha paxyHOK AJs OOJIKY KOIUTIB 3a HEXIIOYHMHU
paxyHKaMH, IPOLIEHTH He HapaXxOBYIOThCL.

9. IIEHTH®IKAIISA TA BEPUGIKALIS JEPXKATEJS MPU 3BEPHEHHI 10 BIIALTY KJIIEHTCHKOI NIATPUMKU BAHKY
9.1. Ilix wac ycHoro 3BepHeHHs Jlepkartens A0 BiJUIiTy Kii€eHTChbKOI MiATPUMKH bBaHKy omeparop mpoBOAMTh Hpolenypy ineHTHdikamii Ta
Bepudikauii Takoro Jepxatens. 3 MeToro 3aificHenHs inenTudikawii Ta Bepudikauii JepxaTens 30008’ 13aHHI TOBIIOMHUTH CBOI BIACHI I1 €PCOHANBHI
JiaHi Ta/abo iHII BiOMOCTI, 3a3HaueHi JlepxaTeneM y BiAMOBIJHUX 3asBax I0J0 BiAKpUTTS PaxyHky Ta Bumycky Kaprtkm BcTaHoBieHoi BaHkom

thopmu.
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3agBa Ne
PO NPUEIHAHHA 10 YHIBEPCAJIbHOIO J0r0BOPY™ NPH BiIKPUTTI MOTOYHOI0 PAXYHKY 3
BHITYCKOM KOPIOPATUBHUX IUIATI’KHUX KAPTOK

M. «__» 20

Kaienr:
( nogue HaiimeHnysanHa Wpuduunoi ocoou ABO nosnicmio ITIb ¢izuunoi ocobu-nionpuemys, mWo €

IUIATHUKOM IOJATKy Ha NPUOYTOK Ha 3arajbHUX yMoBax, AbO wjo € niamuukom couno2co nooamky 3a epynoio (v Kodcnomy
OKpemomy eunadxy oopamu HeoOXiOnui eapianm), MiCI€3HAXOIDKEHHs/MICLE peecTpalii : , ineHTH}IKaiHHINA KO
10puIuIHOI ocodu ABO peectpauiiinuii HoMep 00JIiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 JaHUMU J[epikaBHOro peectpy (Gi3ndHuX 0cid
— mwiatHUKiB nopatkis (OBPATH HEOBXI/THE), B 0co6i (3aznauumu nogni I116 ma nocady npedcmasnuka), SKui
nie Ha mincraBi Cratyry (3asHauaemuvces akugo npedcmasnuk Oie Ha niocmaei Cmanymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABHUK i€ HA RIOCcmMaei 008ipeHoCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€
ocooucmo)

1. KunienT mignucanusm wiel 3assu Ne PO NPHETHAHHS 0 YHIBEPCaIbHOr0 JOroBOPY™* IMpPH BIIKPHTTI OTOYHOIO PAXyHKY
3 BUITYCKOM KOPITOPaTHBHMX MUIATKHUX KapTOK (Hajani — 3asBa Mpo NpHETHAHHS), MIATBEPIUKYE MPHEHAHHSA 10 YHIBEPCaIbHOTO JOroBOpy ™.

2.  bank Ha migcrasi moxaunoi 3asBu KutieHTa Ipo BIAKPUTTS MOTOYHOTO PaxXyHKY Ta IHIIMX JOKYMEHTIB 3TiTHO BUMOT YU HHOTO
3aKOHOaBCTBa BifkprBae KilieHTy moTouHmii paxyHok Ne y (Ha3Ba BAJIIOTH)

3. KitieHT 006CIyroByeThes 3a AiFOUYMMH Ha MOMEHT HaJaHHS MOCIYr Tapudamu, o 3a3HadeHi B Tapuduomy makeri «343HAYAECTHCH
HA3BA TAPU®HOI'O IIAKETY> . Ilpu npoMy, nopsinok 3Minu Tapudis B 3a3HaueHoMy Tapudromy maketi Ta mopsiaok 3minu TapudHoro makery
BU3HAYAIOThCS YHIBEPCAIbHUM JIOTOBOPOM *.

4. Tignucanusm wiei 3asBu npo npueananns Kuient Hamae [TAT «AKB «kKOHKOP/I» cBoro 3romy Ha BiIKPUTTS MOTOYHOIO PaxyHKY Ha
YMOBaXx, BUKJIAJCHHUX Y Liif 3as1Bi Npo NpHeIHAHHS Ta B YHIBEPCATBHOMY JOTOBOpI*, a TaKoK MTOBHICTIO Ta 6€3yMOBHO NpuiiMae nponosuuito banky
yKIacTH YHiBepcalbHHUI TOTOBIp* Ha yMOBaX, 3a3Ha4eHHX B YHiBepcalbHOMY JoroBopi*. KieHT mixTBepaKye, 10 nepes nojanHaM 1iei 3asBu Mpo
npuenHaHHs o3HaiiomuBcs 3 Tapudamm Banky Ta ymoBamm VYHiBepcalbHOro JoroBopy*, siki 3HaxomaThes Ha  OdiuiiiHomy caiiti banky 3a
€IIEKTPOHHOIO aJ[pecoro Www.concord.ua  Ta/abo Ha iHpopMauiiHUX cTeHAax y npuMinieHHi Bingainenns baHky, 6e3yMOBHO 3 HUMH MOTOKYETHCS
13000B’A3y€THCSI BUKOHYBATH.

5. Iignucannam uiei 3asBu npo npuenHanHs KiieHT miaTBepmxye cBoto 3rogy Ha Te, mo BeaeHHs 3 ITAT «AKB «KOHKOPJ»
JIOKyMEHTOO0Ir'y, B TOMY YMCIIi MiAMMCAHHS YroJl, 10rOBOPIB, 1OJATKOBHX Yroj/I0r0BOPIB 10 HUX, 3asB, aKTiB, MIIATDKHUX i IHIINX JOKYMEHTIB Oyne
3[IHCHIOBATUCS SIK IIULSIXOM BJIACHOPYYHOTO IiMHCAHH, TaK 1 HIJIIXOM HAaKJIaJeHHs eJIeKTPOHHOTO MiNNCYy, OTPHMAHOI0 B IIOPSIKY MepeadadeHoMy
VHiBepcalbHUM JOTOBOPOM *.

6. Ilinnucannsm uiei 3asBu mpo npuenHanHs KinieHT 30008 s13y€eThcsl BUKOHYBAaTH YMOBH, BHKIaJieHi B YHiBepcaabHOMY Joropopi*, Tapugax
TIAT «AKB «kKOHKOP/I».

7. Kunient ninTBeppkye, 1o Bes HajlaHa HUM baHky iHdopMmallis Ta JOKYMEHTH € NpaBUJIBHUMH 1 JOCTOBIPHUMHU, YMOBH YHIBEpPCAIILHOTO
JIOrOBOPY* HUM ITOBHICTIO IIPOYUTAHI Ta 3pO3yMiJIi.

8. Llst 3asiBa mpo npueHAHHS CKIIaJCHA B JBOX IPUMIpPHUKAX, 10 oxHoMy Uit banka Ta Kiienta, Ta 3 MoMenTy 1i mianucanus CTOpOHaMH Ta
ckpimtenHs nedatkamu Ctopit (3a HassBHOCTI y CTOPOHH MEYATKH) € MiATBEP/DKEHHSIM YKIaCHHS Y MHCHMOBIi dopmi JloroBopy mpo BiAKpHTTS Ta
00CITyroByBaHHs IOTOYHOTIO PaXyHKY 3 BHUITyCKOM KOPHOPAaTUBHMX IUIATDKHUX KapTOK, SKHH CKJIAIA€ThCs 3 YHIBEPCAJIBHOIO JOroBopy*, i€l 3asBu
npo npuenHanus Ta Tapudis banky. CBoiM mianucoM Ha 1ii 3assi, KiieHT nmiaTBepkye JOCATHEHHS 3r0M 1010 BCIX iICTOTHUX YMOB Jlorosopy mpo
BiJIKpUTTS Ta 00CIyTrOBYBaHHS IOTOYHOTI'O PaXyHKY 3 BUIIYCKOM KOPHOPaTHBHUX IUIATI)KHUX KAPTOK.

BAHK KJIIEHT
NYBJIYHE AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI nosmne naumenysanua 10puouunoi ocoou AbO nosnicmio I1Ib
KOMEPLIAHUAN BAHK «KOHKOP/I» Qizuunoi ocoou-nionpuecmysn

izenTH dikamiiHuil Kox fopuanIHOI ocobu 34514392,
Micnesnaxomxkenns: 49000, [{HinponerpoBcebka 001, MicTo JIHinpo, mioma

Tpoitpka, OyanHOK 2, ineHTHGIKAIMHUI KO FOPUIMYHOT 0c00u/ peecTparliiiH1i HoMep
Kop 6anky 307350, 0011iK0BOi KapTkH (i3MYHOT 0cOOM — IIIATHUKA ITOJATKY
Ten.: +38 (0562) 31-04-38. .
Daxkc: +38 (0562) 31-04-39. Micne3HaxoKeHHs/ MicIle peecTparii:
Mocana /p KoJ OaHKy
B

16 Ten.: ;

M.II. ®dakc: ;

Enexrponna nomra:
THm pexsizuTu:

1nocaja (0114 1puoudHUX 0Cib)

(I116)
M.IL. (y pa3zi nasenocmi)
ABO B PA3IL, AKLIO /10T OBIP YKIA/JAEThCA Y BIJI/IVIEHHI BAHKY
BAHK KJIIEHT
IYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUM | _ nogne naiimenysanns iopuduunoi ocoou AEO noguicmio ITIE izuunoi
KOMEPIIMHUM BAHK «KOHKOP/I» ocobu-nionpuemuys

ineHTH QikauiitHuit Ko puaMYHOi ocodu 34514392,

Micnesnaxomkernns: 49000, J[ninporneTpoBcbka 00J., MICTO
ineHTH GiKA[IHUI KO/ FOPUANIHOI 0COOH / peecTpauiifiHuii HoMep 00JIiKOBOT

Juinpo, mioma Tpoinpka, OyArHOK 2, ‘ Y
KapTKH (Di3HYHOi 0COOU — IIIATHHKA TTOATKY

Ten.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.
Bigginenns Ne « » HYBJITYHOI'O
AKIIIOHEPHOT'O TOBAPUCTBA «AKIIOHEPHUI
KOMEPIIMHUM BAHK «KOHKOP/I»

Micue3HaxoKeHHs/ Miclie peecTparii:

. n/p KoJ OaHKy
Micue3HaxoKeHHS: , M. , BYJL. B
 Oyn. - Ten.: ;
Temn.: , bakc: Dakc: .

EJ'IeKTpOHHa monira.



http://www.concord.ua/

Havansnuk Bigginenns Ne « » IYBJIYHOI'O IHmi pexsisuTH:
AKINIOHEPHOT'O TOBAPUCTBA «AKIIOHEPHUI
KOMEPHIMHAN BAHK «KOHKOP/I»
(I1IB)
M.IL
nocaza (A1 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pa3i naagnocmi)
3asBy Ne PO IPHUEJHAHHS 10 YHIBEPCAIBEHOIO JOroBOpy* P BIIKPUTTI IIOTOYHOTO PaXyHKY 3 BUITYCKOM KOPHOPaTHBHHX INIATDKHUX
KapTOK BiJ OTpUMaB /TIB/

Honaerncs sikmo Kiient ¢isuyna ocoda — nmignpuemenn

3 JIOBiKOIO MPO CHCTEMY rapaHTyBaHHS BKJIAJAIB (i3MYHUX OCI0 03HAHOMIICHHI Inaral Imignac/

/T1IB/




Jooamox Ne 8.1. 0o Yuigepcanvrnozo 0ozosopy

3minnm Ne 0 3asaBu Ne Bif
NPO NPUETHAHHSA 10 YHiBepCcaJbHOI0 I0T0BOPY™ MNPHU BIAKPUTTI IOTOYHOI0 PAXyHKY 3
BHITYCKOM KOPIOPATUBHUX IUIATI’KHUX KAPTOK

M. «__» 20

. ( nogue HaiimeHnysanHa wWpuouunoi ocoou ABO nosnicmi IIIb ¢izuunoi ocobu-nionpuemys, mwo €
Kotient: | haraukom MOJIaTKy Ha MPUOYTOK Ha 3arajbHUX yMoBax, AbO wo € niamuukom €Ouno2o noOamKy 3a epynoio (y Koscnomy
OKpemomy eunadxy odpamu HeoOXiOnui eapianm), MiCle3HAXOIDKEHHs/MICLE peecTpalii : , ineHTH}IKAIHHINA KO
10puIuIHOl ocodu ABO peectpauiiinuii Homep 00JIiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 faHUMH JlepxkaBHOro peectpy (i3sHYHUX 0cib
— mwiatHuKiB nopatkis (OBPATH HEOBXI/THE), B 0co6i (3aznauumu nogi I116 ma nocady npedcmasnua), SKui
nie Ha mincraBi Cratyty (3asHauaemuvces akugo npeocmasHux Oie na niocmaei Cmamyniy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABGHUK i€ HA RIOCcmMagi 008ipeHOCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€
ocooucmo)

1. bank Ta KunienT pifinum sromqu . 3 3assBu Ne  Bin 1po HpHEIHAHHS 4O YHIBEpPCaJbHOTO AOrOBOPY™* IPH BIAKPHTTI IOTOYHOTO
PaxyHKy 3 BUILyCKOM KOPIOPATUBHUX IUIATDKHUX KAPTOK, BHKJIACTH y HACTYIHHHN pefaKil:

«3. KiieHT 00cIyroByeThCs 3a JiI0YMMU Ha MOMEHT HajgaHHs mociayr Tapudamu, mo 3a3Hadeni B Tapudaomy nmaxeti «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu ipoMy nopsiaok 3Minu Tapudis B 3a3HaueHoMy TapugnoMmy makeri Ta mopsaok 3minu TapupHoro makery
BU3HAYAIOThCSL YHIBEPCATBHUM 1OTOBOPOM*».

ABO
1. bank Ta KiienT mifimumm 3roau Ha mepion 3 o BKJIFOYHO BCTAaHOBHTH HACTYNHHUH PO3MIp _ IIATH 32 3aJIMIIKAMU
KOIUTIB Ha IIOTOYHUX paxyHKax y HalllOHANbHII BamoTi / Tapud Ha KymiBmio Bamoti Ha MBPVY:

Omepariis (mociyra) Bapricts nocayru B T.4. [1/IB, rpH. Komenrapi

BapricTh Beix inmmx nocayr B pakax Tapudnoro nakery 3aaumaerbes 6e3 3miH.

2. 11i 3minn HaOyBaroTh YMHHOCTI 3 JiHA iX mignucanHs bankoMm Ta KiienTom i € HeBix'eMHOI0 yacTuHOW0O 3asBu No BiJl npo
MIPUEIHAHHSA 10 YHIBEPCAIBHOIO JJOrOBOPY™ TPH BIIKPUTTI MOTOYHOI'O PAXyHKY 3 BUIIYCKOM KOPIOPAaTUBHMX IUIATDKHUX KapTOK . [HIII ymMoBH 3asBu
Ne Bif PO HpPUEJHAHHA 10 YHIBEPCAJIBHOIO JJOTOBOPY™ IPH BIAKPUTTI MOTOYHOTO PaxyHKY 3 BHITYCKOM KOPIOPAaTHBHUX IUIATIXKHUX

KapTOK 3QJIMIIAI0THCS YUHHUMH, Ta CTOPOHU MiATBEP/UKYIOTH 110 HUM CBOi 3000B’3aHHS.

3. 11i 3miHu cKJIajeHi B ABOX MPUMipPHHKAX 10 OAHOMY npuMipHHKY s banky ta Kitienra.

BAHK KJIEHT
IYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI (nosne naitmenysanns wopuouunoi ocoou ABO I11B pizuunoi
KOMEPUIMHHUMA BAHK «KOHKOPI» ocoou-nionpuemuysn
inentudikauiiinuit Koz lopuanaHoi ocobu 34514392, imenTu hiKauiiHUi KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 00.1iK060T

Micnesnaxomkenns: 49000, [ninponerpoBcebka 001, MicTo JIHINpO, oA | kapmku  niamuuka nooamkie ma — iHuux — 0006 A3K08UX — NIAMENHCI8

Tpoitpka, OyanHOK 2,

Kop 6anky 307350, Micne3Haxo/KeHHs/ MicIle peecTparii:
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39. /p Koz OaHKy
B
Ten.: ;
®dakc: ;
Ilocana Enextponna nomrra:
THm pexsizuTu:
Jaiesy
M.II
nocajia (/s FOPUAMYHHUX 0Cid)
(I11B)
M.IL (Y pa3i nasaenocmi)
ABO B PA3I, AKIO IOT'OBIP YKIAJTAETHCA Y BUI/IVIEHHI BAHKY
BAHK KJIIEHT
IYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUM | __ noene naiimenysanns iopuouunoi ocoou AEO nosnicmio ITIE izuunoi
KOMEPIIMHUM BAHK «KOHKOP/I» ocobu-nionpuemuys
ineHTu dikaniitHuit Ko ropugnuHoi ocodbu 34514392,
Micnesnaxomkernns: 49000, J[ninporneTpoBcbka 00J., MiCTO
Juinpo, mioma Tpoilpka, OyIUHOK 2, imeHTH QiKaUiHAI KOX IOpHANIHOT 0cobH / peecTpamiitHuii HoMep 00IiKOBOT
Ten.: +38 (0562) 31-04-38. KapTKu (i3HIHOi 0cOOU — MIATHHKA IOJATKY
®akc: +38 (0562) 31-04-39.
Biggiienus Ne « » HYBJTYHOI'O .
AKIIOHEPHOT'O TOBAPHUCTBA «AKIIOHEPHHIA Micne3HaxoKeHHs/ MicIle peecTparii:
KOMEPIIMHUM BAHK «KOHKOP/I»
Micre3HaXomKeHHS: , M. , BYJL. n/p KoJ OaHKy
, Oy . B
Ten.: , haxc: Ten.: ;
®dakc: ;
Havansnuk Bigginenns Ne « » IYBJIIYHOI'O EnexTponHna nomra:
AKIIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHUI THII pexBizuTu:

KOMEPHIMHUM BAHK «KOHKOP/I»

(I1IB)

M.II.




nocaza (1Jisi OPUANIHUX 0Ci0)

(IIIB)

M.IL. (y pa3zi nasenocmi)

3minn Ne 1o 3asBu Ne PO IPUEHAHHS 10 YHIBEpPCAIBHOrO JOroBOpY*  IIPH BIIKPHTTI IOTOYHOI'O PAXyHKY 3 BHITYCKOM KOPIIOPATHBHUX
IUIATDKHUX KapTOK BiJ OTpUMaB /TIB/




Hodamoxk Ne9 00 Yuieepcanbnoz2o 002080py

3ASIBA-AHKETA HA BUITYCK / TEPEBUITY CK KOPITIOPATUBHOI IIJIATIKHOI KAPTKA

HaiimenyBanns Kiienta

(oBHe HaiimenyBauHs/ noBHi 1B (w1 ©OIT)

(' Ha3Ba B aHIIIIHCEHKIl TpaHCTiTepanii Ha KapTIi)

3rigHo 3asBu Ne 1po npuenHaHHS 10 YHIBEPCAJIbHOrO JIOrOBOPY* IIPH BIIKPUTTI OTOYHOTO PaxXyHKY 3 BUITYCKOM KOPIIOPATHBHUX I1JIa TDKHUX KapTOK
BiJ p. Ta YHiBepcaJIbHOro A0rBOPY MPOCUMO

I:I BUITYCTUTH KOPIIOPATUBHY IJIATDKHY KapTKy YIOBHOBaXkeHiil ocobi Kirienra.

NIePEBUITY CTUTH KOPIIOPaTHBHY IUIATDKHY KapTKy yIOBHOBaXkeHiH ocobi Kitienra.

JlaHi ynoBHoBaxeHoi 0co0u

Ipi3Buie

Im’st

ITo 6aTbKOBi

I'pomansHCTBO

3pa30K MiANUCY YIIOBHOBAXEHOT 0COOM KITIEHTA .....vviviiiiiiiiiie e

1 Tun KapTKH, 0 BUKOPHCTOBYETHCS LISl 3AilICHEHHS oTepalliii 3a paxyHKoOM

[0 MASTERCARD DEBIT STANDARD PayPass O MASTERCARD DEBIT STANDARD O MASTERCARD DEBIT UNEMBOSSED

2. [lepconanbHi 1ani ynoBHoBazkeHoi ocoon Kiienra

ITan ImM’st 1 pi3BHILE B aHTITIHCHKIN TpaHCTiTepauii JliBoue mpi3BuIIe MaTepi JlaTa HapO/KEHHsI
Iani

Kpaina nocriitHoro mMicus npoxuBaHHs

Micne peectparil (IpOMUCKH)

Anpeca (haKTUUHOTO MiCIsl TPOKUBAHHS

Ha3Ba JIOKyMEHTa cepist Ne JaTa BUaayi . . p.

JIokyMeHT, 110 3acBiguye 0coly
KHM BUAAHUH

IndopManis o HANEKHICTH 0COOU 10 I:I Tak I:I Hi
my6niyHuX 0cib, 10 0cib 6u3bKHX 200
OB’ SI3aHUX 3 MyOIIYHUME 0cobaMu ?

MoOGineHuii (OCHOBHHMIT) HOMED Tenedony: Tocana: Peecrpauiitnuii Homep 06:1ik0BOT KapTku 3a JJPOO

HoHoOHooo

JonatkoBwuii TenedoH:

3. Bunucku no paxyHky HajgaBaTu (BUOpaTH NMOTPiOHUI BapiaHT):

[] uepe3 ynoBHoBaxkeHy oco0y Kuienra, ;
(I1.1.5./nionuc ynosnogasiceroi ocobu Knicnma)

[Juepe3 cucremy Knient-bank/InrepHer-baHk;

3 mianucaHHAM wi€i 3asiBU-aHKETH HA BUNYCK KOPNOPATUBHOI miatixHoi kapTku Kiient Hagae Banky npaBo Ha Buady ynoBHOBasKeHiii oco6i Kiuienra
KOPINOPATUBHOI ILUIATIXKHOI KapTKH, 1o Oyae emiToBaHa Ha miacTasi uie€i 3asBu-ankern Ta [IIH-konBepTy 10 Hei (no kaprti VISA - B IIIH-kouBepTi, N0
Kaprui MasterCard- B SMS-noBinomiensi, sike gopmyerbcsi B MoMenT aktuBanii Kaprkn), nosipsic ynoBHoBaxeniii oco6i Kiienra xopucryBarucs
KOPIOPATHUBHOIO IUIATI’KHOI0 KAPTKOI0 BKA3aHOIO THILY, 3aBipsi€ N0CTOBipHicTH miamucy ynoBHoBa:keHoi ocodu KiieHTa, a Takox miaTBepIKYy€e
NPaBUIbHICTH BiloMOCTeli PO ynoBHOBa:keHy 0co0y Kiienra, Hananux B uiii 3asBi-AHkeri.

KepiBHuk « » 20 p.
(miamuc) (npi3Buie, iHimiamm) (nata)

T'onoBHui Oyxrantep « » 20 p.
(miamuc) (npi3Bue, iHimiamm) (maTa)

M.IL

BIAMITKHM BAHKY

BinnmoBinanbHuil npamiBHUK 0aHKY / /
(migmuc) (mpi3Bwue, iHiiamM)

JlaTta Ta yac NpUIHATTA 3asiBH 20__poky TOJUH XBHJIMH




Hooamox Nel0 0o Yrieepcanbnoz2o 0o2060py
HOPAJOK POBOTH 3 IIK

K € BacHicTIO OaHKY-eMiTeHTa 1 MOXKe OyTH BUKOPUCTaHA B SKOCTI 3ac0o0y pO3paxyHKIB 3a TOBapu/poOOTH/ IOCIYTH, IO HaJalOTHCS
Toprosuem [lepxaremo I1K. Jlepxareni IIK mMatoTs paBo oTpEMaTH TOBap/poOoTy/mociyry jiumie 3a aificHoro ITK MDKHApOIHNUX IIATKHUX CHCTEM
Visa International, MasterCard Worldwide.

CniBpo6itauk Toprosiut nosuHeH 3xailicHioBatu Bei Aif 3 IIK B nmpucytaocti depxarens 11K, npu nsomy Jepxatens 1K noBuneH 6auntu
Bci aii 3 IIK. CniBpobitauxy Toprosus 3a6oponeno nepenasatu I1K TperiMm ocodam, BUHOCHTH 1i B iHIINI MPUMIIEHHS, BAKOHYBaTH Oyb -ski aii 3 ITK,
OKpIM THX, L0 IependaueHi HaBeIeHUMH HIDK4e IpaBiamu podoru 3 I1K.

IMpuiimatoun 1K, Toproseis MOBHHEH CIIJyBaTH HACTYNHOMY IIOPSIKY, SIKHH JO3BOJIMTH YHHKHYTH (DiHAHCOBHMX BTpAT, NOB'I3aHHUX 3
maxpaicTBoM abo HeBIpHO 0POPMIICHUMH JOKYMEHTaMHU.

Ilepegipka diiicnocmi i cnpasycnocmi ITK
IIpu npen’spienni ITK cnispoGiTHuKy Toprosis HEOOXiAHO:

. 3niliCHUTH 30BHINIHIN OIS 3 METOIO BUSBJICHHS BiIMIHHUX 0COOIMBOCTEI! | OCHOBHUX XapaKTEPHCTHK, onucanux Hinkye. I1K B minomy
i 1i okpeMi pekBi3UTH (cMyra AjIs MiANKMCY, MarHiTHAa cMyra, HOMep, 3aXHCHI CHMBOJU HE ITOBHHHI MaTH 30BHILIHIX IOLIKOIKEHb:
MOZPSINUH, CKOJMIB, TpinuH i T.1.). [TK Moxxe MaTu win (Mikpomporecop), po3minienuii Ha aubosomy 6owmi ITK.

. IlepeBipuTn HasIBHICTH MIANMKCY KIi€EHTAa Ha 3BOPOTHIi ctoponi IIK, mpuyomy cMyra Juis mifnucy He HMOBMHHA MATH 30BHIIIHIX
TOIIKO/DKEHb,  MIMIC Mae OYTH 9iTKO BUTHO.

e Ilepexonarucs, mo I1K BinnoBinae cranaapram AaHoi IIATKHOI CHCTEMH, 10 HABEICHI HIDKYE..

TIK € cupaB:KHBOK i IPUHMAETHCS 10 OIUIATH, SIKIIO BIACYTHI SBHI O3HAKH IIAPOOKU:
. IMinpo6ka maruitHOi cmyru (Homep IIK, mo posmpykoByerbest POS-TepMinanom, He BiAmoBiae HOMepy Ha JIMIbOBIH CTOPOHI
npex'sieHoi [1K);
. IMepebuti abo mepekneeni okpemi uppu Homepy 1K, Tepminy ii aii abo miTep mpi3BUINa Ta iMeHi, 110 3a3BHYail MPU3BOIUTH 10
MOpYIIEHHS TOBEPXHi B okpemux Micisix [1K;
. Iucpu abo mitepu BuduTi Ha I1K pizHum mpudrom (pisHuil po3Mip, HaXKII, CHMBOJIM PO3TALIOBAHI HEPIBHO, HA Pi3HUX PIBHAX);
. CrpaBxHiii 3pa3ok MiANUCy PO3MUTHIT @00 HaMiBCTEPTHI, HAHECEHO HOBHII MTiamuC.

OCOBJIMBOCTI TA OCHOBHI XAPAKTEPUCTHUKMU IIK

[ounHatoun 3 2014 poxy A 3pYYHOCTI KIII€HTIB, 110 4acTO 3/ifICHIOIOTH MOKYIKH B Mepexi IHTepHeT, Oynb-saka kaptka VISA moxe OyTu
BHUMyIIeHa y HoBoMy Visa Quick Read Card nusaiini. Ha Biaminy Bix Tpagnuiiinux kaptok VISA, Homep kapTku Ha Visa Quick Read Card HagpykoBaHo
3 IpaBOro OOKy JUILOBOT CTOPOHU KAPTKK B YOTHPHU TPYIH 110 YOTHPHU LU(PHU B KOXKHilf Ta po3TalIOBaHO BEPTUKAIBLHO OJTHA FPYNa 3 YOTUPb 0X LUdP
Hay inmoro. Tepmin aii kaprku ta CVV2/CVC2-ko/ po3TalioBaHO Ha JIMIIOBOMY OOL KapTKH MiJ HOMEPOM KapTKH.

VISA International
PexBi3uTH JIHILOBOI CTOPOHM

. HaiimenyBanHs emiteHTa (6aHKy abo ¢iHaHcoBoi kommaHii, mo Bunyctuia I1K) ta / abo ix emOnema, po3raioBani y BepxHii yactuni [1K.

. Howmep I1K 3aBxau nounHaetbes 3 mudpu «4» i ckiaagaetses 3 13 (3ycTpivaerbes pigko) abo 16 uudp, srpynopanux 4-4-4-4.

. Han a6o min nepuoto rpynoto nudp Homepa I1K moBuHeH OyTH HaHECEHMH IPYKapChbKUM CIOCOOOM HOTMPU3HAYHMI HAJPyKOBAaHMI
npenpunT bIHa (GaHkiBchkui ineHTUOIKALIMHUE HOMED), TaKuil ke, K nepia rpyna uudp sHomepa I1K.

. Jlororun VISA - (300paxeHHs Ha Oinomy i Hamucy VISA: mitepa V CHHBOTO i )KOBTOrO KOJIBOPY, iHILII JITEPH CHHBOTO KOJIBOPY),
3HAXOAUTHCA Y IPAaBOMY BEpXHbOMY ab0 HikHboMy KyTi ITK. J{14 nmuatixHux kapTok i3 unnom jororun VISA moxe OyTn 300paxkeHuit y

JIIBOMY BEPXHBOMY  KYTi.

Kaprku, Bunyuieni nounnarouu 3 2014 poky, MOXyTb MaTH OHOBJICHHH Ju3aiiH orotuna VISA: Hanuc VISA cHMHBOT0 KOJIbOPY Ha KapTKax,
BHMKOHAHUX Y CBITJIIMX TOHaX, abo O1710ro KOJbOPY — HA KapTKaXx BHKOHAHUX Yy TeMHMX ToHax. Hammc VISA na xaprkax kiacy Gold ta
Platinum mo>xe OyTH BUKOHAHO 3 BUKOPUCTAHHSM OBTOr'O Ta CPiOIACTOr0 KOJIBOPIB, BIAMOBIAHO.

. Iix yneTpadioneToBUM OCBITICHHIM Ha JIOTOTHUITI BUAHO BEJIUKUH CUMBOI «V», AKUil HETOMITHUI IPH 3BUYaii HOMY CBITJIi.

. Tonorpama (06'eMHe 300paxeHHs) rony0ba, 10 JICTUTh, BUKOHAHA Ha 30J0Tiit a00 cpiOHiil (onb3i i po3ramoBana B npasiii yactuni [1K

(BUKOpPHCTOBYETBCS TINIBKM JUIS MJIATKHUX KapTOK 3 TOPH30HTAIBHOIO opieHTaniero). Ha kaptkax Visa Quick Read Card romorpama

po3MillieHa Ha 3BOPOTHIN CTOPOHI KapTKH.

Tepwmin aii ITK.

Im's Ta mpizBuie nepskatens [1K po3ramioBaHi B HUKHIH 11 4acTHHI, i JaTOO TEPMiHY il

SIKI10 KapTa € KOPIMOpPaTHBHOK a00 3apIIaTHO, IMiJ iM'SIM 1 MPI3BUILEM BJIIACHUKA MOJKE PO3MII[yBaTUCS HAHMEHYBaHHS OpraHizail.

Homep kaptku, TepMiH ii i, mpi3Buie Ta iM's BIaCHUKa HOBHHHI OyTH eMOOCOBaHi (penbedHuii 1pyK).

Ocranni yotupu undpu Homepa [TK MOXKyTh SIK 3HAXOJUTHCS TaK 1 HE 3HAXOAUTHCS B MO TOJIOrPaMH, sIKa BIIPECOBAHA B IJIACTHK.

Homep kaptku, TepMiH ii xii, mpizBuige ta im's Bnacauka Ha I[TK Visa Instant HaHeceHi METOIOM IIJIOCKOTO APYKY.

Ha mmnposiii cropowi [TK Visa Instant i Visa Classic Unembossed mosxe 6yTn BincyTHiM im'st BacHuka [TK.

Ha kaprkax Visa Quick Read Card CVV2 ko 3HaX0AMThCS B MPaBiil YaCTHHI JIMIIOBOTO OOKY KapTKH IiJl HOMEPOM KapTKH.

. 3niBa Ha KapTKax, IO MiATPUMYIOTb YilIOBI TEXHOJOTI], PO3TAIIOBAHO Yill.

PexBi3uTH 3BOPOTHOI CTOPOHH
. MarsiTHa cMyra po3TalloBaHa y BepXHill yacTHHi 3BOpoTHOro 6oky ITK.
. Tlix MarHiTHOIO CMYTOIO 3HAXOIMTHCA MaHenb A 3paska mignucy aepxkarens (KAUTHORISED SIGNATUREY), skuit Jepxkarens [TK
CTaBUTH TPH OTPUMaHHI KapTku. [Tignuc Mae OyTH 4iTKO HAHECEHMH KyJIbKOBOIO py4yKor. Ha maHemi st miamucy MoXyTh OyTH HaHECeHi
TOPU30HTAIbHI CMYTH GIAKHTHOTO 1 5KOBTOTO KOJBOPY, IO YEPryIOTHCS.

. Inentudikariinuii Kox BUpOOHUKA NOMITHHI B yIbTPahioIeTOBOMY OCBITJICHHI i 3HAXOJMTHCS HA 3BOPOTHIN CTOPOHI KapTKH.

. CV'V2 xox (kof, SKuil MiATBEpIKYE CIPaBKHICTh KAPTKHU ) 3HAXOAUTHCS IPABOPYY BiJ| HaHei U1 3pa3Ka IiIUCy Ha MaHeNi 61710ro KoJIbopy
abo OesmocepenHbO Ha MaHeni Ui 3pa3ka mianucy (3a BukimroueHHsM Visa Quick Read Card). IMTepen CVV2 xogoM MoxyTh OyTn
HaJIpyKOBaHI OCTaHHI HU(PH HOMEPa KapTKH, 10 MAIOTh 30iraTucs 3 HOMEPOM KapTKH Ha JIMIBOBiN CTOPOHI.

. 3a3Buyaii Bkazyethcs, 1m0 11K € BiacHicTIO GaHKy-eMiTeHTa 1 MOXKe OYTH BUKOPHUCTAHA TiJIBKU Ti€0 0COOO0I0, YHE IM'sl BKa3aHO Ha JIMIbOBI i
CTOpOHi (200,4Mii MiANMKUC HAHECEHHUH Ha MaHeNi I MiANKCY), 0 He3aKoHHe 3acrocyBaHHs [IK mepeciigyeThest 3a 3aKOHOM, a TaKOX
HaJaeThCs apeca OaHKy-eMITeHTa.



. T'onorpama (00'eMHe 300pakeHHs) MiHi-rony0a, IO JICTHTh, BUKOHAHA Ha 30JI0TiH abo cpiOHii ¢onb3i i 000B'I3K0BO po3MimeHa Ha
IUIATDKHUX KapTaxX 3 BEPTUKAIBHOIO Opi€HTaIie0 Ta Ha kapTkax Visa Quick Read Card.
. Moxe mictuty Jtorotur «Visa Electron» ta Hamuc «Electronic use only».

B pamkax nnamiycnoi cucmemu VISA International emimyomuoca maxose kapmku Visa Electron i Visa Unembossed. Biominnicms kapmok
6 MOMY, W0 HOMED KapMKu MOdice Oymu HAOPYKOGAHUI HA TUUBLOGII CMOPOHI KapmKu, ane ne embocosanuii. ITpuiimamu 0o oniamu maxi kKapmku
MOJCHA Nuwie Yy MmopzigenbHux moukax, wio ochawjenni POS-mepminanamu. Ha nuyvosiii wu obopommuiii cmoponi kapmku mae oymu
Haopyxoeanuit mexcm «Electronic use only», wjo 6ka3ye na enekmponne 6UKOPUCMARHA KAPMKU — WIAXOM 3UUMYBAHHA IHhopmayii 3 mazHimHOT
cmyau abo yina kapmku. Im’sa Knienma Ha 1UYLOGITL CMOPOHI KAPMKU MOYCe Gymu 6i0CYMHE, 8 MaKomy pasi Ha ueKy 0yoe po3opykoeano VISA
CARDHOLDER (015 kapmok Visa Unembossed) a6o VISA ELECTRON CARDHOLDER (0ns kapmok Visa Electron). Ha kapmxax Visa Electron
snaxooumucsa nanuc ELECTRON.

Sxuro T1K Bixnosizae nepepaxoBaHuM BHIIE CTaHIAPTaM, TO HEOOXiJHO IPOBECTH aBTOPHU3ALIII0 Ta OPOPMHUTH YCK.

MASTERCARD Worldwide
PexBizuTH 1H1ILOBOI CTOPOHH
. HaiimenyBanHs emiTeHTa (6aHKy a60 dinancoBoi koMmnaHii, mo Bumyctuia I1K) ta / aGo ix embiema, po3TamoBani y BepxHiii yactuni [1K.
. JloroTum: nBa mepeciyHUX KOJa YSPBOHOIO 1 XKOBTOrO KOJBOpIB 3 HamucoM MasterCard 6inoro xompopy, HaHECeHHM Ha iX (oHI -
MIPHCYTHICTb JaHOTO JIOTOTHILY 000B's13K0Ba. J[aHi JIOrOTHIN PO3MIILYIOTECS B IPaBOMY BEpXHbOMY 200 HibkHbOMY KyTi I1K. 3 2016 poxy
JIOTOTHUII 3MiHEHO, HAallMC BUKOHAHO MaJeHbKUMU JliTepaMu :mastercard Ta piBHUM IpH(TOM, BiH 3HAXOMUTHCS I/l KOJILOPOBIMH KOJAMH,
SIKI IepeciKaroThCs.

. T'osiorpama siiisie CO0010 JBi IepeXpecHUX MiBKYJIi, CHMBOJIi3yroui miBKyi 3emii, 3 Hanrcom MasterCard Ha HuX, (3 2016 poky - 3 HarmucoM
i1 HUMH) 1 po3TarnoBana Ha npasiit croponi I1K. Ocrauni wotupy 1u¢pu Homepa [1K moBuHHi OyTH po3MillieH] Ha roJiorpami y pasi, SKIno
KapTa eMOOCOBaHa.

Homep 3aBxan nounHaeThes 3 quppu «S» 1 cknagaerses 3 16 mudp, srpynopanux 4-4-4-4.

Tepmin nii ITIK.

MoxyTb OyTH 3aXHCHI CHMBOJIH (cTHII30BaHi iTepr MC), po3TamoBaHi 3 paBoro 60Ky, Ha OHOMY PiBHI 3 JATOIO TEPMiHY Aii.

Im'st Ta mpi3zBue neprkarers I1K po3ramoBani B HUOKHIH 1i 9acTHHI, i qaToro TepMiHy Iii. SIKIMo KapTka € KOPIOPAaTUBHOO, Mif iM'sIM i
TpIi3BUILEM BJIACHHKA MOXE PO3MIIIlyBaTHCs HaiiMeHYBaHHs OpraHi3aiii.

MoxyTb po3MmilryBatucs jtitepu «MCy, TTOMiTHI B yIbTpa(ioneToBUX MPOMEHSX.

. Hap un nig nepmoro rpynoro uudp Homepa I1K posramoani nepuri wotupu undpu bIHa, Haneceni apykapcbkum cioco6om. BIH moBnnen

Bi/INIOBiZaTH MEPLIMM YOTHPLOM IHppam Homepa TTK.

. Homep kaptku, TepMiH ii Aii, npi3Buine Ta im's Bracauka Ha [TK MasterCard Electronic HaHeceHi METOZ0OM IIIIOCKOTO APYKY.
e  3niBa Ha KapTKax, IO MiATPUMYIOTh YillOBI TEXHOJOTi, PO3TAIIOBAHO Yill.

PekBi3uTH 3BOPOTHOI CTOPOHM

. MarHiTHa cMyra Mo)xe OyTH OZHOTOHHOIO 200 MicTHTH ronorpadidne 300paXkeHHs MiBKYJIb MATEPHKIB, IO MEPEXPEIIYIOThCS.

. Ilix MarHiTHOIO CMYrolO 3HAXOAMTHCA MaHenb A 3paska mignucy aepxarens (KAUTHORISED SIGNATUREDY), skuit [Jepxkarens 1K
CTaBUTH IPH OTPUMaHHI KapTKH. [lianuc noBuHeH OyTH YiTKO HAITMCAHUH KyJIbKOBOIO pyukoro. Ha cMy3i juis minucy Moke 3HaXOJUTHCh
HajpykoBaHuii Homep I1IK, aGo Horo ocranui 4otupu 1mdpu, 1o MawTh Bianosizatn Homepy IIK, HaHeceHOMY Ha JMIBOBIH CTOPOHI
KapTkH, 1 3 uudpu xoma nepesipku kaptku (CVC2). B 3anexHocti Bix ausaitny kaprku, CVC2 Kox MOXKe 3HAXOAUTUCH B MPSIMOKYTHiiH
obusacti Oiyoro kospopy Oing cmyru ang mignucy. Ha maneni s mignucy 3a KyroM 45 °© HaHECEHO 4YEpBOHO-KOBTO-CHHIM Hamuc
MasterCard.

. Bkasyetbes, mo [1K e BnacHicTio 6aHKy-eMiTeHTa i MOXke OyTH BUKOPHCTaHa TIJIbKU Ti€l0 0CO0O0, Y€ iIM' BKa3aHO Ha JIMIbOBIN CTOPOHI
(abo,ymii mixnKMc HAaHECEHUH Ha MaHesl JUIA MiANUCY), o He3akoHHe 3actocyBaHHs [1K nepecninyeTbcs 3a 3aKOHOM, a TAKOX Ha/la€ThCs
azpeca Ta TenaeoH OaHKy-eMiTeHTa.

. Y HWKHIN yacTHHI MOXKe OyTH po3ramoBanMii jorotun MasterCard.

. Moske po3mintyBaTucs rosorpama MasterCard.

Cirrus/Maestro
(npuitoM MOXJIMBUII TIJIBKK B TOYKaX, ocHaIieHnx POS-repMinaiom)
PeKBi3UTH JIMIbOBOI CTOPOHH
. Jlororun Maestro (1Ba nepeciyHux KoJja OJaKMTHOTO i 4epBOHOr0 KOJIBOPIB 3 HanmucoM Maestro 61710ro KoJabopy, HaHECEHOro Ha 1X (oHi) y
npaBoMy HWKHboMY KyTi [TK.
. Howmep I1K nounHaetses 3 undpu 6 (piame 3 uudpu 5) i cknagaerbes 3 13, 16, 19 nudp. Ha tepuropii kpain Cxignoi €Bponu, SK MpaBuIo,
BHUKOPHUCTOBYETHCS HOMep 3 16 1udp
. Tepwmin aii ITK.
. Im's, mpizBuILe AepKaTens MOXKYTb OyTH HapyKoBaHi (IHIEHT-IPYK) a00 HaHECEeHI IIIIXOM eMOOCYBaHH (3yCTpidaeThes pinKo).
. 3niBa Ha KapTKax, IO MiATPUMYIOTb YilIOBI TEXHOJOT'I], PO3TAILIOBAHO YiIl.

PexBi3uTH 3BOPOTHOI CTOPOHH

e  MarHiTHa cMyra, BIIasiHa B [UIACTHK.

. Tanens uis niamucy.

. Moske Oytr po3tamoBanuii sorotun Cirrus (1Ba MepeciyHUX KOja CHMHBOTO i OJaKUTHOrO KoibopiB 3 HamucoM Cirrus 61710ro Koibopy,
HaHeCeHUM Ha iX QoHi).

. Bkasyetbes, mo I1K € BiacHicTIo OaHKy-eMiTeHTa i MO)Ke OyTH BUKOPHCTaHa TiJIbKU Ti€F0 0CO000, YK€ iM's BKa3aHO Ha JIMIbOBIH CTOPOHI
(ab0,4nii MiANMC HAHECCHNH Ha TAHEN AU MIANKCY), MO0 He3aKOHHe 3acTocyBanHs [1K mepeciigyeTses 3a 3aKOHOM, a TaKOX HAJA€ThCS
anpeca Ta Teae)oH OaHKy-eMiTeHTa.

B naamixcniii cucmemi MasterCard emimyromosca makoxc kapmxu MasterCard Electronic, Unembossed i Instant. Biominnicms kapmok 6
MOMY, W0 HOMeP KapmKu Moyce Gymu HA0PYKOGaHUIl HA TUWbOGITl CIOPOHI KapmKu, ane He embocosanuil. Ha nuuybosiii yu o6opommiii cmoponi
xapmku mac oymu naopyxoeanuii mexcm «Electronic use only» abo «100% Electronicy, wio 6Kkazyc na enekmponne uKOpUCmMania Kapmgu —
WIAXOM 3UUMYBAHHA IHPopmayii 3 maznimnoi cmyzu aoo yina kapmiu. Im’a Knienma na 1uybogili cMopoHi KAPMKU ModHce Oymu 8i0CYmHE.

Sxmo I1K BifnoBinae nepepaxoBaHNM BHINE CTaHAAPTaM, TO HEOOXiTHO IPOBECTH aBTOPH3AIIIO Ta ODOPMHUTHU UEK.

TMOPSOK I CIIIBPOBITHUKA TOPT'OBIIS, IIO ITPUAMAE JIO OIUIATH ITK (EJTEKTPOHHA ABTOPH3AIIIS)
1. Ilepesipka cnpasxHocri [1K B mopsiaKy, HaBeeHOMY BHIIIE.
2. Tpu npuiiomi 11K 3 deskonmaxmuum uinom (6 pasi, AKWL0 001a0HaAHHA MA€E Moxcnugicmsy 0na npuitomy maxux I1K):
-AxtuByBat POS-Tepminan ais npuiiomy ITK;
- Hepxatens [TK ab6o cniBpobiTHuk Toprosus migHocuts I[TK 10 POS-Tepminany;
- CriBpobitHuk Toprosus He noBuHeH npoBoautH [TK uepes gin-pigep ado 3UMTyBa4 MarHiTHOI CMYTH, SIKIIO I[bOro He BuMarae POS-
TepMiHa);




- OO00B'sI3K0BO JOTPUMYBATHCSI BKa3iBOK, SIKi 3'IBITUMYThCS Ha ucIuiel TepMiHaity (Moxxe 3Hagooutucs BBeneHss [11H -koxy. YV nanomy
BUNAJKy cHiBpoOiTHUK ToproBus He MOBUHEH BUMAraTH BiJ KiIi€HTa IigmucaTd dek no tpausakimii. [Ipu cywmi onepauii o 100 rpH.
seezenns [1IH-kony lepkarenem He OTPiOHO;

- SIkmo Ha TepMiHai 3'IBHIIOCS HOBIOMIEHHS IIPO HEOOXINHICTh 3YMTATH AaHi MarHiTHOI cMyru, mpoBectd IIK uepe3 3umryBau
MarHiTHOI CMYyTH.

3. Ilpu npuiiomi I1K 3 uinom:

- IMomictutu I1K y 3unTyBay uina (din-pixep);

- I1K nmoBuHHA 3aJMINATHCS B 3YUTYBAILHOMY IPUCTPOL IO 3aBepLICHHS TpaH3aKUil (CriBpoOiTHUK TOProBIs HEe MOBHHEH IPOBOXUTH
I1K uepe3 3unTyBay MarHiTHOT CMYTH, SIKIIO L{bOr0 He BUMarae POS-Tepminan);

- OO00B'sI3K0BO JOTPUMYBATHUCsI BKa3iBOK, SIKi 3'IBIITUMYThCS Ha JUCIUIE] TepMiHay (Moxe 3HanoouTucs BBenenns [11H-kony. YV nanomy
BUIAJIKY CIiBPoOiTHUK TOpProBIs He MOBHMHEH BUMAraTH BiJ KJi€HTA MIANMCATH Y€K [0 TPaH3aKLil);

- SKuo Ha TepMiHali 3'SIBUIOCS IOBIJOMIICHHS HPO HEOOXiIHICTh 3YMTATH JaHI MarHitHoOi cmyrd, mnpoectd ITK uepe3 3uuryBau
MAarHiTHOI CMYTH.

4.  TIlpu npuiiomi I1K oe3 uina:

- cniBpobitHuK Toprosus Bigpasy npoBonuts [1K kiienTa uepe3 npuctpii untanHs MarHiTHoi cMyru [1K 1 foTpuMyeThes BKa3iBOK, sIKi

3'IBISITUMYTBCSL Ha JIUCILIET TepMiHay (Moxe 3HanoOuTucs sBenenHs I1TH-koxny);
5. Jlis BCiX KapTOK, HE3aJIEKHO Bijl HASBHOCTI yina:

- CniBpo6itHuk Toprosiis Habupae Ha KJIaBiaTypi TepMiHaTy CyMy OIepail, [0 MPOBOAUTHCS;

- SIKIIo ormiaTa J03BOJICHA, TO Yepe3 ACAKUI 4ac TepMiHall HaJPyKYe YeK i3 3a3HaYeHHsIM CyMH yroju, peksisutis 1K kiieHTta, natu
omepariii Ta KOy HMiTBEPKEHHS;

- TlepeBipsie yek Ha 30ir HagpykoBaHuX pekBisutis 1K kiieHTa i aHnX, BuOUTHX Ha camiii I1K (nani moBuHHI 36iratucs);

- Ha cneniansHo BigBeaeHoMy Micli 4eky crmiBpoOiTHUK Toprosus pyukoro 3anucye undpu npenpunty bIHa, ski moBuHHI criBnagaTtu 3
4-ma nepummu ¢ pamu Homepa I1K, sikio oneparis poBoAUTHCS B Ka3UHO a00 € OIUIATOIO iIrOPHOro Oi3Hecy, ToTepel U T.I.

- Hepxatens ITK moBuHEH po3nucaTHCs Ha Yekax, a cniBpoOiTHUK Toprosus 3Biputy mignmucu Ha I1K i Ha deky. SIkmio auis nepesipku
kiierToM BBOMBCs [TIH-kox, criiBpoOiTHHK TOProBiisd He MOBHHEH BUMAraTH Bijl KJIIEHTA i/ CATH YCK;

- SIKIo miAnMcH CHiBagaloTh, HEOOXIAHO MOBEPHYTH KapTKy KIIEHTY pa3oM 3 HOro MpUMipHHKOM YeKa;

- Slkmio mianuck He 36iraroThest (a00 HempaBwibHO BBeneHO PIN), He odopmisiTH TpaH3akUio. Y JaHOMY BHIIQJKY HEOOXiJHO
3atenedonyBaTi 10 Binginy knientcekoi miatpumkn ITAT «AKB «KOHKOP/» nist oTpuMaHHs iHCTPYKILH, SKIIO KJTiEHT HAIMOJATae
Ha MPOBEJCHHI TPaH3aKIIii;

- OjiHa Korist ueKy MepejaeThesl KIIEHTOBI, APYyra - 3aJIMIIA€ThCS Y CiBpoOiTHHKA Topro.iis;

- HasHicTb yeky y criBpoOiTHuKa TOpProBiid € MiATBEpKEHHIM (haKTy MPOBEAEHHS ONepaiil;

- SIkio micis oTpUMaHHs Koxy miaTBepukenHs onepanii 3 [1IK He Oyne 3aiiicHeHo mpoaax ToBapy/mociyru, cuiBpoOiTHHK Toprosiyt
MOBHHEH BHKOHATH OIEpaIlil0 MOBEPHEHHS MpoBeaeHoi omeparii kymiBm Ha POS-Tepminami (SKIIO MPOBOAMNACS EIEKTPOHHA
aBTOPH3ALLis).

V pasi, sKIIo cyma ofHiel yroau, abo cyma orepariiit mpotaroM 1 (oQHOro) AHs MO OAHIN KapTLi KII€HTA MEPEeBUILYIOTh eKBaifepckiil Jimir,

BCTaHOBJIeHHH baHKOM, 151 TpoBeeHH s onepaii cniBpoOiTHUKY Topro.iis HeOOXiAHO:

1)

2)

3)

4)

5)

1) 3BipuTH AaHi, 3a3Ha4YeH] Ha aMIBOBIK cTropoHi ITK Ta mignuc kiieHTa Ha i 3BOPOTHOMY OOIi 3 JAHUMH 1 MIAUCOM y JJOKYMEHTI,
1110 3aCBiJjuy€e 0CO0y KIIi€HTa;

2) 3B's3atucs 3 Binainom xmientepkoi migtpumku ITAT «AKB «KKOHKOP/» 3a Homepamu tenedomnis (050) (068) (056) 734-50-05
(uis101060B0).

IIpu npoBeeHHi eneKTpoHHOT aBTopu3aiii 3 [TpoLecHHroBOro HEHTPy MOXKYTh OyTH OTPUMAaHI HACTYITHI HOBIIOMIICHHS:
«3AITPEIIEHHAS TPAH3AKLIAS»
Onepariist 3a00poHeHa At qaHoi kapTku. HeoOxinno pekomengyBatu Jepskatento 1K 3BepHyTHCS B GaHK, 1110 BUITYCTUB JIaHy KapTKy.
«OTKA3 B ABTOPU3ALIUN»
B upomy Bumnanky 6aHK-eMITEHT BIIMOBIISE B IPOBEICHHI aBTOpHU3allii Ha 3a1aHy CyMy 10 JaHiit kaprui. HeoOxinHo pexomenayBatu Jlepxateto
TIK 3BepHyTHCS B OaHK, 1110 BUILYCTHB AaHY KapTKy.
«KAPTA YKPAJIEHA/ KAPTA YTEPSIHA»
Sxuo cniBpoGiTHuK ToproBus mix yac nposefeHHs apropu3auii orpumye Binnosink «KAPTA YKPAJIEHA/ KAPTA YTEPSHA», HeobOxigHo
BHJIy4UTH JJaHy KapTKy 0e3 MOSCHCHHS IIPUYKH i peKOMeHIyBaTH JlepkaTeio 3BepHyTHCS B OaHK, B SIKOMY BiH OTpHMaB 10 KapTKy. [Ticis goro
HE0OXiqHO MOBiZOMUTH Mpo (akT BrTydeHHs KapTku Bimnin kientepkoi miarpumkn [IAT «AKB «KOHKOP/I» 3a Homepamu tenedonis (050)
(068) (056) 734-50-05 (yinodoboso) .
ITicis BUTydeHHST KapTKH CHiBpOOITHUK TOProBIist 3aII0BHIOE TOBIAOMIICHHS PO (akT BUmydeHHs KapTKH (JoZaTOK «AKT BHIyICHHS KapTOK» ).
Buutydena kapTka pa3oM i3 JOKyMeHTaMH, nepeabadeHuMn Y HiBepcaIbHUM JOr0BOPOM, IepeaaeThest 10 banky.
«ABTOPHU3ALIMS 1O TEJTE®@OHY»
B Bumazaky orpumanns Bianosini «ABTOPU3ALIMA 10 TEJIE®OHY» (REFERRAL) HeoOXinmHO moA3BOHMTH 10 Bimminy kii€HTCHKOT
migrpumkn [TAT «AKB «KOHKOP/I» 3a mHomepamu Ttenedonis (050) (068) (056) 734-50-05 (uinodo606o) misi OTpUMaHHS MOAAIBLIAX
IHCTPYKLiii.
«3BOHUTE B BAHK»
Jls1 3aBepieHHs onepaii cniBpo6iTHEKY Toprosis HeoOXigHo 3aTenedonyBatu no Bigainy kmenrcpkoi migrpumku [TAT «AKB «KOHKOP»
3a Homepamu ternedonis (050) (068) (056) 734-50-05 (uinodososo).

BIJIMIHA OIIEPAIITi
OCKiJIbKH iCHYE€ JIeKIJIbKa CUTYAIlil, IPU SKUX MOXKE BigOyBaTHCst 0OMiH a00 MOBEPHEHHS TOBapy, KOKHY Oy/e OHCaHO OKPEMO.

VY 6ynp-sikomy Bunaaky: He npononyiiTe rotiBKy npu noBepHeHHi ToBapiB, KynieHux 3 Bukopuctanusm K.

Curyanis Hist
O6min na mosap miei s sapmocmi Hisixi aii He mOTpiOHi.
O6min na mosap TIpoBenith oneparito moBepHeHHs Yepe3 POS-Tepminan Ha cymy ToBapy / TOCIYTH, IO TTOBEPTAETHCSL.
binbuiol / menwiol eapmocmi TIpoBeniTh onepaiilo OMJIATH HA CYMY TOBapy / OCIYTH, Ha sikuid (y) 6yio nmpoBeieHo oOMiH.
TosepHenns mosapy IpoBenith onepariito moBepHeHHs Yepe3 POS-TepMiHai Ha CyMy TOBapy/ MOCIYTH, IO HOBEPTAETHCS.
BUJIYUYEHHS IIK

IixcraBoro nuis Bunyuenns [1K cniBpo6iTHrkom Toprosus €:
1. HasBHICTb SIBHUX O3HAK MiIPOOKH:
Iinpobka marniTHOI cMmyru (Homep TIK, HanpykoBaHUii Ha 4YeKy TepMiHany, He BinmoBimae Homepy I1K, 1o HaHeceHO Ha JMIBOBIi CTOPOHI
KapTKH).
TepebuTi abo nepekiieeHi okpemi nuppu Homepa I1K, Tepminy nii [TIK a6o 6ykBu mpi3Buina i imeni epxarens ITK.
Iudpu a6o 6yksu BubuTi Ha I1K pizHuM mpudTom (pisHUiA po3Mip, HAXHII, CAMBOJIM PO3MIIIEHO HEPIBHO, HA PI3HHUX PIiBHSX).
He cniBnanarots nudpu npenpunty bIHa i nepuri 4 nudpu nHomepa IK (s kaprok Cirrus/Maestro ta Visa Quick Read Card npenpunt bIHa B
JIM3aiiHi KapTOK MOXe OyTH BiZICyTHIM).
CrpaBxHiii 3pa30K MiAMUCY PO3MUTHI Y CTEPTHH, HAHECEHO HOBHHM ITiIIIHC.
2. Kaprouka Mae 3Ha4HI MOMIKOMKEHHS (HAUIOM, Hapi3 1 T.IL.).




3. Cnpoba Buxopucratu IIK Ha gyxe iM’s (HEBIAIOBITHICTb iIUCY 0COOH, IO Npen sIBISIE KAPTKY, 3pa3Ky MiANHCY 3aKOHHOTO JIepiKaTels
TIK Ha xaptui i ogHo4YacHO HeimoBinHicts 116 Ha HamaHUX i€ 0COOOK TOKyMEHTaX Ta AaHMM Ha KapTili, a TAKOXX HEBIAMOBIAHICTh
oco0wu, 110 Ipey’sBIsie KapTKy 3 poTorpadicio B JOKyMEHTAX).

Ocoba epomadsinuna Ykpainu Moxxe OyTH BCTAHOBJICHA 3a:

- IaCIIOPTOM TPpOMaJITHHHA YKpaiHu ab0 JOKyMEHTOM, IO HOro 3aMiHIOE;

- IaCIOPTOM I'pOMaJITHUHA YKpaiHU UL BUI3Y 3a KOPJOH (CIix 3BepHYTH yBary, mo 3 mixpodneHumu 11K MoxyTh npen'sBisTHCS MiApoOieHi

[IACIIOPTH JUUIS BUI3/ly 32 KOP/IOH).

Ocoba inozemys, abo ocoba be3 epomadancmea Moxe OyTH BCTAHOBIICHA 3

- [ACIOPTHHM JOKYMEHTOM (HOKYMEHT, BUJAHUH YIIOBHOBa)XCHHM OPraHOM IHO3EMHOI JepikaBU 4YH CTaTyTHOI opraHizamicto OOH, mo

MITBEPIDKYE IPOMASTHCTBO 1HO3EMIs, 3acBixuye ocoby iHo3eMIlst 4u 0co0y 6e3 rpoMaisHCIBA, 1a€ MpaBoO Ha BHUI3J 4M B’i3x 10 JepxkaBH i

BU3HAETHCS YKpATHO);

- IIOCBi/IKa Ha MOCTIiHEe IPOXKUBAHHS;

- IIOCBi/IKa HAa TUMYACOBE IIPOXKUBAHHS;

- IIOCBiTYCHHS 0COOM Ha OBEPHEHHS B YKpaiHy.

3a siocymnocmi exazanux suuje 0oKymenmie 0coda MOke OyTH BCTAHOBJICHA, B KpalHbOMY BHUIIAJIKY, 33 IHIIMMY JOKYMeHTaMHu 3 (ororpadismu

Hepxatens 1K, Hanpukian, Bopiliceki mpasa.

V Bcix BUIaaKax, KOJIM CHiBpOOITHUK TOProBIs NPOCHTH IPEA'SBUTH JOKYMEHTH, 10 MOXKJIUBOCTI, CIIBpOOITHUK TOpro.s poOUTh Komiio a60o

3aIiCye JaHi.

4.  OtpumanHs ycHOi KOMaHAM Bin omepatopa Bimmimy kiientcbkoi miarpumku ITAT «AKB «KOHKOP/l» a6o mosimomnenns na POS-

TepMiHaJIi:
IoBigomieHHs 3HaveHHst
«KAPTA YTEPSAHA» Kapra 3asBiieHa sik 3ary0JeHa i Mae OyTH BHIIyYeHa.
«KAPTA YKPAJIEHA» Kapra 3asBiieHa sik BKpaJeHa i Mae OyTH BHIydeHa.
«M3bATh»/PICK UP Buityuutu kapTky 0€3 nOsICHEHHS] IPHYKH.
PICK UP FRAUD Buityuutu kapTKy — maxpaicrso.

Jns Bumydenss IIK BHKIMKalOTbCS CHiBpOOITHUKM ciyxOu Oesnmekn Toprosis (sxmo Taka €) Ta HamionambHoi mominii Ykpainu 3

MiCLI€BOr0 200 TePUTOPIaIbHOr0 BiiICHHS MOMILii 1JIsl BUPIIIECHHsI CHTYaLlil, [0 CKJIaJdacs B HOPSIKY, MepeadadeHoMy IX CIIy)KOOBHMH 000B'I3KaMu
Ta YUHHUM 3aKOHOJaBCTBOM.

Kpim Toro, Moxxe 6yTH BUKOPUCTaHU# yMOBHHMI cMrHa npy 3anuTi aBTopusalii - «<KOJI 10», 1110 1ae MOXIMBICTh KAaCUPY MOBIOMUTH MPO

crpoby He3akOHHOr o BUKoprcTanHs 1K, He BUKIMKat04YM Migo3p y HMoBipHOro 3nounnus. [Ipu nposeneHHi aBTopu3aii mo «xoxy 10» kacup NoBUHEH
3B'13aTucs 3 [Iporecnnrosum LleHTpoM i crnigyBaTn iHCTpyKIisM onepaTopa IIporecunrosoro LieHTpy.

V Bac MOXYTb BUHHKHYTH HiZ03DH, sIKII0 npexa'sBuuk [1K, Hanpuknan:

HaMaraeThcs BifiBONIKTH Bac miz 4ac npoBenenHs omepaii ab0 YNHUTH MCUXOJIOTIYHUH THCK;

HEBIIEBHEHO PO3IHUCYETHCA | HAMAraeThCA MiAPOOUTH MiAMHNC;

CBOIM 30BHIILIHIM BUTJIAZ0M HE BiINOBi1a€ BUCOKIH BapTOCTI 1 XapakTepy 3/1iHCHIOBAHOI MOKYIIKH;

KyIye ToBap 0e3 nepeBipku / NpUMipKH, 31 CHIOE MTOKYIIKY Ha HEXapaKTEPHO BUCOKY JJIsl TOPrOBOI TOUKH CYMY;
npononye 3amumutH I1K B 3actaBy Tomio.

Buitydena a6o 3naitnena [1K nignsrae nepenadi B bank He ni3Hile HACTYITHOro pod04oro JHA 3 AHA i BUIIy4YeHHS a00 3HaXO/KEHHS pa3oM

13 3aIIOBHEHHUM OITMCOM B 4-X NpuMipHuKax Ta AkToM BuitydeHHs I1K.

Skuo B nporeci nposeieHHs onepauii y Bac BuHuKIM Oy/b-gKi CyMHIBU B HpaBHiIbHOCTI Bammx aiit abo nmutaHHs, HEOOXITHO 3BEPHYTUCS 10

Binniny kmienteskoi marpumkn IIAT «AKB «k KOHKOP/]» 3a Homepamu tenedonis (050) (068) (056) 734-50-05 (4ino0o6060) 3aBixau roToBi HagaTu
Bam nonomory.




KAPTA TOPTOBIIS***
(ropuH4HAa 0c062)

3aranbHa indopmauis npo Toprosus:

IToBHe HaiimenyBanHs Toprous:

Jooamox Nell 0o Yuisepcanvrnozo 00z060py

Micle3Hax oK EeHHS

daxrryHa ajapeca (agpeca GakTHIHOro MICLl BEACHHS AisUIbHOCTI YK po3TauryBaHHs odicy):

Ten. ( ) daxc. ( )

InentrdikariiHuii KO FOPUIUYHOT 0COOH:

KepiBHuurso:

Jupektop

(I1.1.5. noguicmio)
T'onoBuuii Oyxranrep

(I1.1.5. noguicmio)
Cnyx60Buii Tenedon

OCHOBHHMIA BUJI AisIBHOCTI

YMOBH BillUKOyBaAHHS:

Ha3a GaHky Ta ko OaHKY:

Homep paxynxy Toprosus:

BianosinanbHuii CriiBpoOITHUK O TOPrOBOMY CKBAHPHHIY:

(I1.1.5. nognicmio)
TTocana:

Cayx060Buit TenedoH:

(HaTa) ( migmuc)

(iminiami, npisBume nupexropa Toprosius)

**%* B pasi He0OHOpaz08020(nosmopro2o) nooauus Topeosyem 0o banky JJooamky Nell 0o Vrisepcanvrozo docoeopy
«KAPTA TOPI'OBLIA», nonepeodHs 1io2o pedaxyis empayae dyunHicms 3 oamu Haoauus Topeosyem 0o banky Hoeol pedakyii yboeo Jooamky.



TOYKHU OBCJIYT'OBYBAHHS

Hazpa Bun pisibHOCTI, Anpeca ILLb., mocana ta Bun ta Tun YmoBu 3abesneuenic | Tum Po3mip HagaHoi Hani npo OCHOBHOT'O
TOProBoi JI01aTKOBO Micris TenedoH KUTBKICTB NPUMILIEHH | KOpHCTyBa Tb TOYKU BIALIPaBKU 3HIDKKH 1 KJIac ToproBIs/Jl01aTKOBOro TOproBIs**
TOYKH 3a3HAHACTROA: BCTaHOB BIITIOBI/ATbHOTO o0JaiHaHHS, s ‘ HHA O0XOPOHOIO, JTAHUX IUIATDKHUX KapTOK (MOBHe  HAMMCHYBAHHA  IOPHAMMHOL
Toprosus SAKWO Mop2iens - JICHHS CIiBpoOiTHHKA 3 1o (mopzisens MPUMIIIEHH | OXOPOHHOIO (aemomamu | TIAT «AKB ocobu ABO TIB disuunoi 0coGu-
HaUMeHY6aHHsL obnamHa | npuitomy ITIK y BCTAHOBJIIOETh | Huil yeump, | M cHUrHaJi3ale unui/pyunu | «KOHKOPy», Ha . 10006 .

; . . . . . I IpreMLsL, H, SK: MaeThCs
moeapie, AKUO HHS JaHii Touri cst (POS- Ma2aszuH, (enacuicmo, | 10 1), yac SIKi JIaHa 3HHXKKA ANPHEMIL/ 0COOH, . a 3.a a? ¢
nocnyau — sKi mepminar, ogic, openoa) BiIMPaBKH TMOIIN PIOETHCS HE3AIEKHOIO MPODECIHOI0 AisbHICTIO,
nocayeu. pin-pad) mowjo) NaHuX (3anoeniocmocs y MiCLIe3HAXO/KEHHS, inenTH pikarifinuit

pasi HaOaHHs KOJI FOPUIANIHOL ocobu /ABO

SHUDICK1L) peecTpauiifHuii HoMep 0061iKOBOI KapTKU
IJTaTHUKA MOJIaTKIB Ta THIIMX
000B’3KOBUX IUTATEXKIB), HOMED
JIOrOBOPY €KBAMpPHUHTY.
**  Indopmariis  3a3HAYa€ThCS,  SKIIO
o0JIa/JHaHHsIM KOPHCTYIOTBCSL JiBa i OiJblue
TOpl‘OBL[iB. OCHOBHUM TOProBIEM BKa3y€ThCA
iHdopmMariss mpo J[0maTKOBHX TOProBIiB.
ﬂOI{a’I‘KOB"M TOProBLEM 3a3HAvYaA€ThCA
indopmaris mpo OCHOBHOTO TOProBUs Ta
iHmMX JI0JaTKOBHX TOProOBIIiB.

/
(uaTa) ( minmmc) (ininiamm, npizuie aupexropa Toprosuus)
KAPTY TOPT'OBIISI otpumano / /

(o)

(nocaja BinnoBinansHOi ocobu barky)

( mizmmc)

(iniuiamm, npi3Buie BifnoBigaabHOi ocobu bauky)




JMooamox Nell.l 0o Yuisepcanvnozo 00z2oeopy

KAPTA TOPT'OBIISI***
(tbisnuna ocoba-mianpremerp/ocoba, siKa 3aiiMaeTbCsI HE3aIKHOI0 MPOQECiiTHOM TisIBHICTIO)

3aranbHa indopmanis npo Toprosus:

ITIb ¢izuanoi 0coOu-miIpHeMIIs/oco0H, sKa 3aiiMacThCs He3aIeKHOI0 IPOheCciitHO isUTbHICTIO

Micie3HaxoKeHHS/MiCIIe peecTparii:

@axrruHa ajgpeca (azpeca HaKTHIHOrO MicCLsl BEACHHS IisUIBHOCTI YU po3TaiyBanHs odicy):

Ten. ( ) daxe. ( )

Peectpauiitnuii HoMep 00J1iKOBOT KapTKH IUIATHHUKA MOJIATKIB Ta iHIIKMX 000B’I3KOBUX IJIATEXKIB:

KepiBHuurso:

Oco0a, sika Ipu3HaUYeHa
ympasuTeneM MaiiHa Toproi (SKIIo Taka 0coba IMpH3HaYeHa):

(I1.1.5. noguicmio)
Byxranrep /ocoba Ha sIKy IOKJIageHO
BEJICHHS OYXrajaTepchbKoro o0JIiKy Ta 3BITHOCTI:

(I1.1.5. noguicmio)
Cnyx60Buii Tenedon:

OCHOBHHI BUJI JisTBHOCTI

YMOBH BilIUKOyBaAHHSI:

Ha3a GaHky Ta koj OaHKY:

Homep paxynky Toprous:

BianosinanbHuii CriiBpoOITHUK O TOPrOBOMY CKBAHPHHIY:

(I1.1.5. nognicmio)
Tlocana:

Cayx060Buit TenedoH:

/ /

(HaTa) ( mizmuc) ininiany, npi3Buie $izndHOi 0cOOU-TiAIPUEMIEI/0CO0H,
sIKa 3afiMaeThCsl He3aJIKHOIO MPO(ECiiHOIO HISUIBHICTIO)

**%* B pasi HeoOHOpaz08020(noemoprozo) nooauus Topeosyem 0o banky Jooamxy Nell.l 0o Vuisepcanvnozo docoeopy
«KAPTA TOPI'OBLIA», nonepeoHs 1io2o pedaxyis empayae dyunHicms 3 oamu Haoauus Topeosyem 0o banky Hoeol pedakyii yboeo Jooamky.



TOYKHU OBCJIYT'OBYBAHHS

Hazpa Bupa pisuibHOCTI, Anpeca ILLb., mocana ta Bun ta Tun YmoBu 3abesneuenic | Tum Po3mip HagaHoi Hani po OCHOBHOT'O
TOProBoi JI0ZIaTKOBO Micris TenedoH KUTBKICTB NPUMILIEHH | KOpHCTyBa Tb TOUKU BIAIIPaBKU 3HIDKKY 1 KJIac ToproBis/Jl01aTKOBOro TOproBs**
TOYKH 3a3HAYaAETHCS: BCTaHOB BiJIIIOBIJaJIbHOT'O obJaiHaHHS, s HHS OXOPOHOIO, JTAHUX IUIATDKHUX KapTOK (MOBHe  HAlMCHYBAHHA  IOPHAMMHOL
Toprous AKWO Mop2ieis - | JICHHS CIiBpOOITHHKA 3 o (mopzisens | TpUMIIEHH | OXOPOHHOIO (aemomamu | TIAT «AKB ocobn ABO TIIB  disuumoi ocobu-
HAUMeHy8anHs obnagna | mpuiiomy I1K y BCTaHOBJIIOETb | Hull yewmp, | sIM CHTHai3awie unuii/pyunu | «KOHKOP]I», Ha . 10006 .

; . . . . . MATPHEMLISL H, SIK: MaeThCs
moeapie, AKUO HHS JaHii Touri cst (POS- Ma2aszuH, (enacuicmo, | 10 1), 9ac SIKi JIaHa 3HHXKKA ANPHEMIL/ 0COOH, ) a 3? a? ¢
nocnyau — sKi mepminar, ogic, openoa) BiZIMPaBKH TMOIIN PIOETHCS HE3AIEKHOIO NPOPECIiiHOI0 AisbHICTIO,
nocayeu. pin-pad) mowjo) NaHuX (3anoeniocmocs y MiCLIE3HAXO/KEHHS, inenTH pikarifinnit

pasi HaOaHHs KOJI FOPUIANIHOL ocobu /ABO

SHUDICKIL) peecTpauiifHuii Homep 0061iKOBOI KapTKU
IJTaTHUKA MOJIaTKIB Ta THIIMX
000B’SI3KOBUX [UIATEXKIB), HOMeEp
JIOTOBOPY €KBaMpPHUHTY.
**  Indopmariis  3a3HAYa€ThCS,  SKIIO
o0Jia/jHaHHsIM KOPHCTYIOTBCS JiBa 1 OiJbiue
TOpl‘OBL[iB. OCHOBHHUM TOProBIEM BKa3y€ThCA
indopmaris mpo J[0maTKOBHX TOProBIiB.
JlonaTrkoBuM TOProBLEM 3a3HAYAETHCS
indopmaris mpo OCHOBHOTO TOProBUs Ta
iHmMX JI0JaTKOBHX TOProOBIIiB.

/ /
(nara) ( minmuc) ininiany, npiseume ¢iznunHoi 0cOGH-MiANpPHEMIL/0COGH,
sIKa 3aiMaeThCsl HE3aJIEKHOI0 MPOdECiiiHOO MISUbHICTIO)
KAPTY TOPI'OBIIS oTtpumano /
(HaTa) (mocaja BinnoBinaneHoi ocobu bauky) ( mimuc) (ininiamy, npi3BuIe BifnoBiganbHOT 0cobn bauky)




Jooamox Ne 12 0o Yuieepcanvnozo 002060py

3agBa Ne
NPo NPUEIHAHHA 10 Y HIBEPCAJIbHOIO I0r0BOPY™ NpH HaJAaHHI BaHkoM nmoc/yr ekBaiipuHry
MO omnepalisiM 3 KapTKaMu

M. «__» 20

( nosne naimenysannsn iopuouunoi ocoou ABO IIIE ¢izuunoi ocobu-nionpuemus/ocoou, aka
3AUMAEMbCA HE3ANEHCHOIO NPOPeciiinot OisnabHiCmIO) , IO € IUIATHUKOM IIOaTKy Ha HPHOYTOK Ha
3arajbHUX yMoBax, Ab0 wo € niamuukom eOuHo2o nooamxy epynu 3a cmaskoro %, (Y KOJNCHOMY OKpemomy
eunadKky obépamu HeoOXiOnuil eapianm), MiCIE3HAXOKEHHS/MICIlE peecTparii , ineHTuGiKauiitHuil Kox
IOPUIUYHOI 0co0u IABO peecmpayiiinuii nomep 0061iK060I KapmKu NAAMHUKA NOOAMKIE MA THWUX 0006 A3KO6UX

naamesicie ( ObPATH HE OBXI,ZIHE ) B 0001 (aznauumu I1IB ma nocady npedcmasnuxa),

skuit gie Ha mincraBi CratyTy (3asHauaemucs AKugo npedcmasHux i€ Ha niocmaei  Cmamynty)/noBipeHOCTI
(3a3HAUAEMbC AKWO RPEOCMAGHUK Oi€ Ha nidcmasi 00gipeHocmi) | BIACHOTO BOJICBHSBICHHS
(BazHauaemuvcsa AKWO Kiienm 0ie ocooucmo)

Toproseusn:

1. Toproseus mignucanusaM miei 3asBu Ne_ 1po mpHeAHAHHS 10 YHIBEpcaabHOrO JOroBopy* IpH HaJaHHI BaHKOM HOCIyr eKBalpHHTY
I10 OIepaLisM 3 KapTKkaMu (HaJgaji — 3asBa Ipo HPHEIHAHHS) MIATBEPAXKY€E NPUEAHAHHS 10 YHIBEPCAIBHOTO JOrOBOPY *.

2. bank Ha mixcrasi miel 3asBU NpPO NMpUEAHAHHS Ta IHIIMX JOKYMEHTIB 3TiIHO BHMOI YHHHOIO 3aKOHOJABCTBA YKpaiHM Ta BUMOT
VYHiBepcalbHOro J0roBOpy* Hajae MOCIYrd po3paxyHKiB 3 TOProBiieM 3a oIepaiisiMi, 110 3IiiCHIOIOTHCS 3 BUKOPHCTAHHSM IUIATDKHUX KapTOK
BIAMOBIJHUX IUIATDKHUX cucTeM B POS-TepMiHanax, BCTAHOBJICHUX B TOPIrOBUX TOYKaX TOpro.iis.

3. BimmkoxyBaHHs cyM oOmepatii, 1o IPOMIIIA B TOProBUX TOYKax TOproBIsl Ta mpoBeneHux 3 gorpuManHsM [lopsaky pobotu 3 I1K, mo €
JIOIATKOM 10 YHIBepcaIbHOro JOroBopy, 3AIHCHIOEThCS Ha paxyHOK Toprosus Ne2600 y I[TAT «AKB «KKOHKOP/]».

4. Ilocayra Hanaerbes 3a Tapugpuanm nakerom «_3ASHAYAETBHCS HABBA TAPUDHOI'O ITAKETY ».
5. Ilocaryra HagaeTbesl B HACTYNHMX TOPriBesibHUX TOYKaX Toprosus:
HasBa TopriBenpHoi Touku ToproBus Ta BHJ

nisieHOCTI ToproBust

Anpeca Micli BCTAHOBJIEHHS 00JIaHAHHS

Bug Ta KiJIBKiCTB 001 IHAHHS, jii(e}

BCTaHOBJIOETHCA

I.ILb., mocaga Ta TenedoH BiANMOBIAAIBHOIO
cniBpoOiTHUKA TOpPro.Id 3 MUTaHb TOPTiBEIBHOIO
EKBalpUHTY

Jani mpo OcHoBHOro TOproaus//JogaTkoBoro
TOProBis** (IMOBHE HaMMEHYBaHHS OPUAWYHOL
ocobu ABO 116 hiznunoi ocobu-
MANPUEMIIS/0CO0HU, KA 3alMaeThCs HE3AICKHOIO0
npodeciiHO0  TiSUIBHICTIO, MICLE3HAXOJDKEHHS,
ineHTuQikauiiiHuit Kox ropumuuHOi ocodu /450
peectpaliiiHuii Homep 00JIIKOBOT KapTKU IIATHUKA
MOJATKIB Ta IHIIKX 000B’SI3KOBHX IJIATE)XKIB)

*%

Indopmariis  3a3HavaeTbest, AKIWO  0OJIAJHAHHAM

KopucryloTbest JiBa 1 Oinbme ToprosuiB. OcHOBHMM
TOProBLEM BKasyeTbcs iH(opmauis 1npo JlomarkoBux
ToproBuiB.  JlomarkoBum
iHdopmaris npo
JloaTkoBHX TOProBLiB

TOProBLEM
OCHOBHOrO ~ TOProBus Ta

3a3HAYAECTHCS
IHIIHX

6. Iignucanuam wiei 3asBu npo npuenHanHs Toproeerp MiATBEPIDKYE CBOO 3roay Ha Te, mo BeaeHHS 3 [TAT «AKBb «KOHKOP/I»
JIOKyMEHTOO00Ir'y, B TOMY YHCII MiJNHCaHHS Yrof, AOTOBOPIB, NOAATKOBHUX Yroj OO HMX, 3asB, aKTiB, IUIATDKHUX 1 IHIIMX TOKYMEHTIB, Oyne
3AifCHIOBATHCS SIK IUIXOM BJIACHOPYYHOrO MiAMMCAHHS, TAK 1 IUISXOM HAaKJIaJCHH €ICKTPOHHOr O MiIICY, OTPUMAHOTO B MOPSAKY IepeadadeHoMy
YHiBepcaabHUM J10TOBOPOM *.

7. Hignucanusam 1iei 3asBU npo npuegHaHHs Toproeeis 3000B’13y€ThCsl BUKOHYBATH YMOBH, BHKJIaJeHI B YHiBepcaJbHOMY J0TOBOpi*,
Tapudax ITAT «AKB «kKOHKOP/I».

8. IlinmucanHsAM 1€l 3asBH Mpo MpHeAHAHHS TOproBelb NiATBEPIKYE, 110 BCs HaJaHa HUM BbaHKy iH(popMallis € IpaBUIIBHOIO 1 JOCTOBIPHOIO.

9. IliamucanusaMm 1iei 3asBu npo npuegHaHHs ToproBeus MiATBEPAXKYE, 10 BiH 03HAHOMIICHHH 3 yMOBaMU Y HIBEpPCAIBHOTO JOTOBOPY, SKi
oMy 3p03yMiJi i BiH 0€3yMOBHO 3 HUIMH IIOTOKYETHCS i1 3000B’A3y€ThCS 1X BUKOHYBATH.

10. 3asiBa mpo HpHEAHAHHS CKJIAACHA B JBOX IPUMiPHUKAX, 10 OJHOMY MPHUMIpHHKY A7 banka Ta Toprosiit, 3 MOMEHTY 1l MiAIHMCAHHS
CropoHamu Ta ckpinieHHsa nedatkamu CTopiH (3a HasBHOCTI y CTOPOHM TEYaTKH) € MiATBEP/UKEHHSIM YKIaJeHHS y MHChbMOBIH ¢opmi Jorosopy
€KBalpUHTY, SIKUIl CKIaJa€eThCs 3 YHIBepCaIbHOro A0roBopy*, 3asBu mpo npueaHanHs ta TapudiB banky. CBoiM miamucom Ha uiii 3assi, KiienT
I ITBEPUKYE JOCATHEHHS 3TOI II0/10 BCIX iCTOTHHX yMOB Jl0OrOBOpY €KBaWpHHIY.

BAHK TOPIOBELlb

IYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPHIMHUM BAHK «KOHKOP/I»

Inentudikariiinuii kox opunuuHoi ocobn 34514392,

MicnesnaxomkenHs: 49000, [{HinponerpoBcbka 001, MicTo JIHimpo, mioma
Tpoitpka, OyInHOK 2,

Kop 6anky 307350,

Tem.: +38 (0562) 31-04-38.

®axkc: +38 (0562) 31-04-39.

(nosne naitmenysanus wopuouunoi ocoou ABO II1E pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAECMBCA HE3AEHCHOI0 nPodecilinoio
disnbricmio)
imenTH QiKaIiHHAI KO FOPUAMYHOI 0c00u/ peccmpayitinuil Homep 00.1ik060T
KapmKy — NAGMHUKA NoO0amKié ma IHWUX 0008 A3KOGUX NIAMEICI8

Micue3HaxoKeHHs/MicIe peecTpartii:

/p KoJI OaHKY




Tlocana

Juiey

B
Ten.:

Dakc:
Enexrponna nomra:
IHmi pexsisuTH:

nocaja (01 0puouUHUX 0Cib)
(I11B)

M.IL (y pasi Hasi8HOCMI)

ABO B PA3I, AKIO AOI'OBIP YKITAJAETBCA Y BUI/IVIEHHI bA

HKY

BAHK
MYBJIYHE AKIHIIOHEPHE TOBAPUCTBO «AKHIOHEPHI/Iﬁ
KOMEPHIMHAN BAHK «KOHKOP/I»
Inentudikaniinumii kox ropuaruHOi ocodu 34514392,
Micuesnaxomkenns: 49000, [{HinponerpoBcbka 061, MicTo JIHinpo, mioma
Tpoitpka, OyAHHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

TOPI'OBELIb
(nosne naimenysanns ropuouunoi ocoou AbO I11B ¢izuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAEMBCA HE3ANEHCHOIO NPOdecilinoio
disnbHicmio)
inenTr dikauiiHuit Kox FOPUANYHOT 0c00u/ peccmpayiiinuii Homep 001IKO6OT
Kapmku  niamHuxka nooamkie ma ()6()6 y}l'j‘l\'()(fll)(' niameoicis

THWUX

Micle3Haxo/KeHHs/MicIe peecTpartii:

n/p Koz OaHKy
Havanpuuk_pigaiienns Ne_ IMIYBJIIYHOI'O AKIHIOHEPHOI'O B
TOBAPUCTBA «AKIIOHEPHWII KOMEPLIHNI BAHK Ten.: ;
«KOHKOP/I» ®dakc: ;
Micre3HaX0oKeHHS: , M. s Enextponna nomrra:
BYIL , Oyn. IHmmi pexBi3uTH:
Ten.: , bakc:
I1b
M.II. nocaja (05 10pududHux 0cio)
(111B)
M.IL (V pasi HAsA6HOCI)
3asBy Ne PO NMPUETHAHHA 10 YHIBEPCAIBHOIO JJOrOBOPY™ 1pH HajaHHI BaHKOM MOCIIyT €KBalpHUHTY IO ONEpaLlisiM 3 KApTKaMHU BiJl

OTpHMaB /TIB/




JMooamox Nel2.1. 0o Yuisepcanvrnozo 00z2060py

3minnm Ne 0 3asaBu Ne Bif

NPO NPHUETHAHHSA 10 YHIBepCcaJbHOr0 10r0BOPY™ MNpH HafaHHI BaHkoM mocjyr ekBaipuHry

Toproseus:

1O onepamnisaM 3 KapTkaMu (aJi o Tekcry — 3mMinun)
«__» 20

( nosne naiimenysanns wpudouunoi ocoou ABO IIIE pisuunoi ocobu-nionpuemuys/ocoou, saxa

3AUMAEMbCA HE3ANEHCHOI0 NPOPeECiiinoI0 JinnbHICMI0) , IO € IUITATHUKOM I10JaTKy Ha HIPHOYTOK Ha 3arajibHUX
yMmoBax, A50 wo € niamnukom €ouHo20 nOOAmKy 2pynu 3a CmaeKoio %, (v KoscHOMY OKpemomy eunaoxky oopamu
HeoOXIOnull éapianm), MiCUE3HAXOKEHHs/MICIle peecTpallii : , inenTHdikauiiHUA KO FOPUANYHOI 0COOH

IABO peecmpayitinuti Homep 06AIKOGOI KApMKU NAAMHUKA NOOAMKIE MA THWUX 0006 S3KOGUX NAAMENCI6 ( OBPATH

HEOBXIﬂHE) B 0c00i1 (3asnauumu I1IB ma nocady npedcmagnuka), sxuii nie Ha nigcrasi CratyTy
(3a3Hauaembcs AKWWO NpeOCmAasHux Oie Ha niocmaei Cmamymy)/noBipeHocTi (3aznavaemoca AKwLO
npeocmagHuK Oie Ha niocmagi 008ipeHocmi) / BIACHOTO BOJICBUSBIICHHS (3A3HAYAEM bCSL AKWO KIIEHM OI€ 0COOUCmO)

1. Bauk Ta Toproselp AU 3roau 1. 5 3assu Ne BiJ PO MPUETHAHHS 10 YHIBEpCalIbHOro JOroBopy™ mNpH HajaHHI baHkoM
MOCJIYT EKBAPHHTY TI0 ONepalisiM 3 KapTkamu (Hagalli - 3asBa), BUKJIACTH y HACTYIHHN peJaKilii:
«4. Tlocjyra Hala€ThCsl B HACTYNMHUX TOPriBeibHUX TOUKax ToproBus:

HasBa TtopriBenbHOi TOukM TOproBus Ta BHUJI
nisutbHOCTI TOProBIst

AJtpeca Miciist BCTAHOBJICHHSI 00J1aIHAHHS

Bun Ta

BCTaHOBJIIOETHCA

KIJIBKiCTB 001 IHAHHS, 1o

eKBalpuHTY

ILLB., mocaga Tta TenehoH BiAMOBIZANBHOIO
cniBpoOiTHHKa TOpProBIs 3 MUTaHb TOPTiBEIBHOTO

*%

Jani mnpo OcHoBHOro TOproaus/JonaTkoBoro
TOProBus** (IMOBHE HaMMEHYBaHHS OPUAWYHOL
ocobu ABO 1B ¢diznynOl ocobu-
MANPUEMIIS/0CO0H, KA 3alMaeThCs HE3AICKHOIO0
npodeciiHO  JiSIBHICTIO, MIiCLE€3HAXOJDKEHHS,
ineHTuikaniiinuit Kon ropuanuHoi ocodbu /ABO
peecTpaliiiHuii Homep 00JIIKOBOT KapTKU IUIATHUKA
MOJIATKIB Ta IHIIMX 000B’SI3KOBHX IJIATEXKIB)

Tudopmartis
KopucTyloTbest JiBa 1 Oinbme ToprosuiB. OcHOBHMM
TOProBieM BKasyeTbes iHdopmaiis npo JloaarkoBux
Topr OB]J,iB. HO,LRITKOBMM TOProBuemM 3a3Ha4Ya€TbhCA
indopmaniis npo OCHOBHOrO TOProBIs Ta IHIIMX
JlolaTKOBHUX TOProBLIiB

3a3HA4Ya€TbCsA, KO OGJIEIJ_I,HEIHH}[M

ABO

1. bauk Ta ToproBeup AIMIIIM 3roAM Ha mepion 3 o BKJIIOYHO  BCTAQHOBUTH HACTymHHH po3mip Tapu¢iB banky 3
obciyroByBanus [1K B POS-Tepminanax (komiciiiHa BUHaropoza, sika yrpumyerbcst bankom 3 ToproBiist 3a HaJlaHi IIOCIYTH).

Tapughu banky 3 o6cnyzosysanns I[IK ¢ POS-mepminanax (komiciiina sunazopooa, sika ympumyemocsi bankom 3 Topeosys 3a nadani nociyeu)

1. ®dikcoBaHa moOMica4Ha maTa * 3a o6cayropyBanns IIK B POS-tepminaui, 3a 1 (ogun) POS-Tepminai:

11, —__T'PH. — JUIsl CTaiOHAPHHX TepMiHamiB Bes [1/1B
___ TpH.— Juisi MOOINIbHUX (IEPEHOCHNX) TEPMiHAIB
2. Kowmicisi mo onepauisix, nposeaenux B POS-repminadi no IIK, siki emiToBani:
ok -
21 TIAT «AKB «kKOHKOP[I»** Ta 6ankamMu Bes TI/IB
apTHepaMu

2.2, THmmu 6ankaMu Be3 IT/IB

* Qikcosana womicsauHa niama, cmsaeyemocs Bankom okpemo 3a kodxcnuil POS-mepminan, nepedanuii Topeosyio 3a akmom npuiiomy-nepeoati,
i 6cmanosnenutl 8 micyi peanizayii mosapis (po6im, nociyz) Topeosys HezanexncHo 8i0 mozo, € eracuukom POS-mepminany Topeoseys uu Banuk.
**3a suknrouenusm kapmok Mastercard IIAT « AKE « KOHKOP/]», 3a sxumu KOMicis cmsa2yEmbcs 3a mapugom 0Jist Kapmox, emMimosaHux iHuumu

oanxamu.

ABO

1. bank Tta Toproseup aifinum sromu n.3 3asBu No  Big  mpueIHaHHS 10 YHIBepCaJIbHOro JOrOBOpPY™* npu HajaHHI BaHkoM nmociyr
eKBaHpHHTY 110 OIepamnisM 3 KapTKaMH, BUKJIACTH y HACTYITHHI pelaKiii:

«3. BimmkomyBaHHS CyM oIlepalliif, o MPOUIILIH B TOPrOBUX ToUkax Toprosus Ta mpoBeneHuX 3 gorpuManHsM [opsaky pobotu 3 1K, mo
€ JOIATKOM JI0 YHiBEepCaJbHOTO IOTOBOPY, 3AiHCHIOEThCS Ha paxyHOK Toprosus Ne2600 y I[TAT «AKB «KOHKOP/I».




2. 11i 3minn HaOyBalOTh YHHHOCTI 3 AHS iX mignucaHHs baHkoM

IIPHETHAHHS 0 YHIBEpCAIBHOIO JOrOBOPY™ IpH HaJaHHI baHKOM HOCIIYT eKBalipUHTY IO OIlepalisM 3 KapTkam. [nmi ymoBu 3 3asBu Ne

ta ToproBueM i € HeBin'eMHOW yacTHHOK 3asBu Ne Bijg

Bif

IIPHEHAHHS O YHIBEpCaJbHOrO JOrOBOPY™ IIpH HaJaHHI BaHKOM IoCiIyr ekBallpHHTY IO OIepamisM 3 KapTKaMH 3aIUIIAI0TECI YUHHEMH, Ta

CTOpOHU IiITBEPKYIOTH 10 HUM CBOi 3000B’ sI3aHHSL.
p PAKY!

3. 11i 3miHu cKilajieHi B JBOX IPUMIpHUKAX - II0 OJHOMY IPUMipHHKY Juist banky ta Toprosus.

BAHK
MYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI
KOMEPUIAHUNA BAHK «KOHKOP]I»
inenTU QikauiitHuii Kox ropuandHoi ocobu 34514392,
Micuesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo J{Hinpo, mioma
Tpoitpka, OyAUHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Dakce: +38 (0562) 31-04-39.

IMocana

16

TOPI'OBELIb
(nosne naimenysannsn ropuouunoi ocoou AbO I11B ¢izuunoi
0COOU-nIONPUEMUYA/0COOU, AKA 3ATLMAEMBCA HE3ATIEHCHOI0 NPOPECIliHOI0
disbHicmio)
inenTr dikauiiHuit KOX FOPUANIHOT 0c00u/ peccmpayiiinuii Homep 001IKO6OT
Kapmxu nooamxie ma iHwux 0008 A3KOGUX NAAMECIE

niaamHuxka

Micue3HaxoKeHHs/ Miclie peecTpartii:

n/p
B
Ten.: ;
daxc: ;
EnextponHa nomra:
IHmmi pexBi3uTH:

Koj OaHKy

nocaja (IUIsl WPUANYHHX 0Ci)
(I11B)

M.IL (y pa3i nasagnocmi)

ABO B PA3I, AKLO AOI'OBIP YKIIAAETbCA Y BUI/IVIEHHI BAHKY

BAHK
IYBJIYHE AKHIOHEPHE TOBAPUCTBO «AKulOHEPHVlﬂ
KOMEPIIMHUI BAHK «KOHKOP]I»
inenTH diKaiiHKl Ko FopuauIHOI ocobu 34514392,
Micuesnaxomkenus: 49000, JninporerpoBcbka 001., MiCTO

0coOu-nionpuemya/ocodou, AKaA 3AUMAEMbCA  HE3ANEHCHOIO RpPOdeciiinoio
OiAnpHicMI0

TOPI'OBELb
noene naitmenysanns opuouunoi ocoou AbO nosnicmio 1116 ¢izuunoi

Juinpo, miomma Tpoiupka, 6yIiHHOK 2,

Ten.: +38 (0562) 31-04-38.
®dakc: +38 (0562) 31-04-39.
Binmisienns Ne « » HIYBJITYHOI'O
AKIIOHEPHOTI'O TOBAPUCTBA «AKI[IOHEPHUIA

KOMEPIIAHUAN BAHK «KOHKOP/I»

Micne3HaxoKeHHs/ Miclle peecTparii:

ineHTH BiKal[iiHNIA KO/ OpUANYHOT 0cOOM / peecTpaliiiHuii HoMep 001iKOBOT
KapTKH IUIATHHUKA MOAATKY Ta iHIINX 000B’A3KOBUX IUIATEKIB

Miciie3HaxopKCHHS: , M. , BYJL.
, Oy . n/p KoJ| OaHKy
Ten.: , Bakc: B
Temn.: ;
HavanbHuk Biggisienns Ne « » IYBJIYHOTI'O ®daxc: ;

AKIIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHHI
KOMEPLIIAHUI BAHK «KOHKOPI»
(I1IB)

Enexrtponna nomra:
[HIII pexBi3uTH:

M.II.

nocaza (1Jist FOPUANYHUX 0Ci0)

(I11B)

M.IL (y pa3i Hasenocmi)

3minu Ne 10 3asBu Ne

KapTKaMH Bif OTpHMaB /TIB/

PO MPHEAHAHHS 10 YHIBEPCAIBHOTO 1Or0BOpY*  IpH HaJaHHI baHKOM MOCIyT eKBallpUHTY 110 OIEpaLisM 3




Jooamox Nel3 0o Yuisepcanvrozo 00z06opy

Receipt/ Poznucka

Hereby we confirm picking up Visa Card / Mastercard Ne
Jlanoro po3nuckor, Mu miarBep/ukyemMo BritydeHHs kaptku Visa Card / Mastercard Ne

Expiry date

TepMiH 3aKiHYeHHS Aii KapTKH

Cardholder name

ILLB. nepxarens (MMOBHICTIO)

Number passport /l)
Jlani nacropry i

under the instruction of CJSC “FUIB” Authorisation Centre. /

3a po3nopskeHHsaM banky

Location /\
Anpeca TOYKH 00CITyrOBYBaHHS

Date y

Tlata " "

Time
Yac

Cashier signature
HiJIHUC Kacupa _——\




Toproseus:

OIIUC Ne
3a mepiof 3 « » 201_p. mo « » 201 _p.
e
Homep Buiryuenoi IIK Jlata BuIIy4eHHs IIpuunna

BUITYUCHHS

Ha3Ba Ta agpeta I1.1.b., nacnoptHi 1aHi, axpeca
TOProBOj, om criBpoOiTHUKa, sikuil Brtyuus [TK

(

—
Kinbkicts Bunydennx [1K:
3a Toprosusi:
(Ilocaoa, I1.1.F., 0ama) nionuc
[PUIHATO:
3a bank:
nionuc

Jlara«_”
Yac

MYBJIY} [ A{IOHEPHE TOBAPUCTBO
PHAA KOMEPILIMHUMA BAHK «KOHKOP/I»

(nionuc) M.II.

TOPIOBELLb

(moBHe HaiimenyBanHs ropuanaHoi ocodu AFO 1B ¢izuunoi ocodu-
HiNpHEMIL/0cO0H, siKa 3aHMA€ETHCS HE3ATIEKHOIO NpodeciiiHo
TUSUTBHICTIO )

B 0C001

( )

(nionuc) M.II. (v pasi nasenocmi)




Mooamox Ne 14 0o Yuisepcanvnozo dozoeopy

3asiBa npo posipsanus /loroBopy npo HagaHHs 0AHKIBCHKOI0 NPOAYKTY/IOCTYTH

20

« »

(nosene naimenysanus
nionpuemya/ocoou, AKa 3aiUMAEMbCA HE3AIEHCH
[OZIaTKy Ha IPUOYTOK HA 3aralbHUX YMOBaX, 00

Kuaient/Toproseus:

Jlep>xaBHOTO peectpy (i3UUHHX OCI0 — IUIATHU
(3asnauumu nogni I116 ma nocady npedcmagnux
die na niocmaei Cmamyny)/noBipeHocTi

OKpemomy @unadxky oépamu HeoOXiOnull eapianm), MICIE3HAXOJDKCHHS/ Micle peecTpanii
imenTU QiKaniHUI KON I0pUIHIHOT 0c06u /45O peectpaiiiinuii HoMep 001iKOBOT KAPTKH TJIATHUKA [OJATKIB 38 JAHUMH

006ipeHocni)/ BIACHOTO BOJICBUSIBIICHHS (3A3HAUAEN bCs AKWO KILIEHM i€ 0coducmo)

wpuouunoi ocoou ABO nosnicmiw IIIb ¢izuunoi ocoou-
010 npogpeciiitnor disnbricmio) , IO € MJIATHUKOM
Wo € NAAMHUKOM €OUNHO20 NOOAMKY 3d epynowo (y KoscHomy

ki moxarkie (OBPATU HEOBXI/JIHE) B o0cobi
@), sikuii 1ie Ha nigctaBi CTaTyTy (3a3HAUAEM bCS AKULO RPEOCH AGHUK
(3a3nauaemupca AKWO nPeocmasHuK 0ie Ha niocmaei

(nazea Gankiecvko20 002060py), WO YKIAAABCA HA MiICTABi

1.IIpoury posipBati
3asBu Ne Bifx

2. IMinnucanusm wiei 3asBu npo po3ipBaHHs J[oroBopy mpo HajaaHHs OaHKIBCbKOTro MpoAyKTy/mociyru, Kiient/Toproseus 3roJieH 3 yMOBaMu
3aKPHUTTS POIYKTY/ MOCIYTH Ta 3aKPHUTTS PaxXyHKIB, [0 BU3HaueHI YHiBepcansHuM gorosopom*. Kpim Toro Kiient/Toproserps miaTBEpIKyE, 10 3

MiAMUCaHHAM 1€l 3asBU npo posipBaHHs J[OroBOpy Mpo HaJaHHS GaHkK

iBCBKOTI'O MPOAYKTY/TIOCITYIH TaKOX BUSBISIE CBIf HaMip NMPHIIHMHHTH [il0

BiANOBigHOTO JlOroBOpY PO HafaHHs GaHKIBCBKOTO MPOAYKTY/MOCIYTH (3a3HadeHoro B 111 1iei 3asBy), a BIAKPUTI Ha HOTO MiACTaBi paXyHKH I0pydae

3aKpHUTH, 3 BpaxXyBaHHAM BUMOI' YUHHOI'O 3aKOHOJaBCTBA Ta YMOB BiI[HOBiZ[

Horo JloroBopy npo HaJaHHs GaHKIBCHKOTO MPOAYKTY/TIOCITYTH.

3. Knient/Toprosels moropKyeThes, Mo 1 3asiBa CKJIafeHa B IBOX IPUMIpHUKAX, 10 oAHOMY Jutst banky Ta Knienta/ToproBig, Ta 3 MOMEHTY

11 mignucanns CTOpoHaMHU Ta cKpinieHHs nedyatkaMu CTOpiH (32 HAsIBHOCTI
PO HaJaHHS OAHKIBCBKOrO IPOXYKTY/HIOCIYrH (3a3HayeHoro B m.l mi
VHiBepcaabHOro J10roBopy*.

y CTOpOHHM HeYaTKH) € MiATBEPIXKEHHIM HaMipy IPUIIMHUTH Aito JloroBopy
€l 3asBM) y IMCBMOBIH (OpMi 3 HACTiAKaMM, BH3HAYCHHMH YMOBaMH

4. 11s 3asBa po po3ipBaHHs J[oroBopy npo HajaHHs OaHKIBCBKOTO NMPOAYKTY/IOCIYTH € HEBiA €MHOIO YacTHHOIO J[oroBopy mpo HamgaHHs

GaHKiBCbKOI mocmyry (3a3HaueHoro B 1.1 miei 3asBu).

BAHK
IYBJIYHE AKHIOHEPHE TOBAPUCTBO «AKl_llOHEPHl/lﬁ
KOMEPIITHUI BAHK «KOHKOPI»
inenTHdiKaLiHHIN KOI FopHANYHOI ocobn 34514392,
Micueznaxomkenus: 49000, /lninponerpoBcebka 0011, Micto J{Hinpo, niomnia
Tpoitpka, OyAUHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocaga

16

KJIEHT/TOPT'OBELLb
noene naitmenysanns iopuouunoi ocoou AbBO noenicmio I1IE
Qizuunoi ocobu-nionpuecmys/ocoéu, AKA 3AUMACMBCA  HE3ANEHCHOIO
npogpeciitnoro disnvuicmio

ineHTU hiKaUiiHUHA KOX IOPUANYHOT 0coOH/peecTpaiitHuii HoMep
00J1iK0BOi KapTKH (i3U4HOT 0COOM — IIIATHUKA MTOJATKY

Micne3HaxoKeHHs/ Miclle peecTpartii:

n/p

B
Ten.:
Dakc:
Enexrponna nomra:
THu pexsizuTu:

KoJ| OaHKy

nocaoa (0na pUOUYHUX 0CID)
(ITIB)

M.IL (y pa3i Hasenocmi)

ABO B PA3IL, AKIO J1OI'OBIP YKIAAETHCA Y BIYI/IVIEHHI bA

HKY

BAHK
IYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPUIMHHUM BAHK «KOHKOP/I»
Inentudikaniiinuii kox ropuauuHoi ocodbu 34514392,
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, MicTo JIHinpo, mioma
Tpoitpka, OyanHOK 2,
Kop 6anky 307350,
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

_Havaneunx siggizenns N ITYBJAIYHOI'O AKHIOHEPHOT'O
TOBAPUCTBA «AKIIIOHEPHUHU KOMEPHIMHUU BAHK

«KOHKOPI»
Micne3HaX0MKeHHS: , M. R
BYIL , Oy
Temn.: , haxc:
nib
M.I

KJIIEHT/TOPT'OBEIlb
(nosne naitmenysanus wopuouunoi ocoou ABO IIIE pizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3ATUMAECMBCA HE3ATIEHCHOIO NPOPECIiliHOW
disnbHicmio)
imeHTH GiKaUiHAI KO FOPUAMIHOI 0c00u/ peccmpayitinuil Homep 06.1ik060T

Kapmky —nAamnuka Nnooamkié ma iHWuUX 0008 A3KOGUX NIAMEICi8
Micue3HaxoKeHHs/MicIe peecTpartii:
n/p KoJ OaHKy
B
Temn.: ;
®dakc: ;
Enextponna momra:
[HIII peKBi3uUTH:
nocaja (014 1puoudHuUX 0Cib)
(I116)

.. (y pasi nassnocmi)

3asBy 1po po3ipBaHH: J[oroBOpy Mpo HaJaHHS OaHKIBCHKOTO MPOIYKTY/II

OCJIyTH Bijg OTpHMaB /TIB/
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