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NYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «AKLIIOHEPHUA KOMEPLIAHUI BAHK «KOHKOPA» (Hajani 3a TekcToM —
NAT «AKBb «KOHKOP[A>»), Wwo € nnaTHMKOM noAaTKy Ha npubyTOK Ha 3aranbHUX YMOBax, MiCLe3HaxomkeHHs sikoro: 49000,
[HinponeTpoBcbka 06n., micto JHinpo, nnowa Tpoiubka, byaMHok 2, (Hapani 3a Tekctom - «baHk») Ha nigcrasi cT. 633, 641, 644
LivsinbHoro kopekcy Ykpainu oronowye nybniyHy npono3uuiio, sika CTOCYETbCS HEOOMEXEHOro Kona puaNYHUX ocib, disndHmx ocib —
nianpueMuiB, disnuHMX ociB, ki 3aiMaloTbCA HE3aNEXHOI NPOdECIHOIO AiSNbHICTIO (HaZani 3a TEKCTOM - «KIi€HT>) LWo10 MOXJTMBOCTI
YKNagaHHS LbOro YHiBepcanbHOro [A0roBOpy KOMMAEKCHOro 6aHKiBCbKOro 06CNyroByBaHHS topuaMYHMX 0Ci6,  di3nyHMx oci6 —
nipnpuemuis, disnyHMx ocib, SKi 3aliMalTbCs He3anexHow npodeciiiHoto gisnbHicTio MAT «AKB «KOHKOP[» (Hagani 3a TecToM -
«YHiBepcasbHu1ii 4OrOBip»).
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PO3A411 I. BUSHAYEHHSA TEPMIHIB

Charge-back — Le BMMora noBepHeHHs KOWTiB Ha paxyHok [epxxatens MK, 3a skoto 6yna npoBeaeHa onepauis MoKynku Yyepes
POS-TepmiHan, 3 paxyHky Toprosusi B TOMy BuMaaky, akwo 3 6oky [epxatens MK 6yno npea'ssneHo AoCTaTHLO AOKA3iB BBaXaTu L0
TpaH3aKLUito HeailicHolo abo Laxpaicbkoto.

ABTOpM3aUia — npouesypa OTPUMaHHA [A03BOJIy HAa NPOBEAEHHS oOnepauii i3 BUKOPWUCTaHHAM [MNaTkHOI KapTKW, a Takox
npoueaypa ycniwHoi peectpadii KnieHta B cucTeMi AUCTaHUIMHOMO 6aHKIBCbKOrO 06CNyroBYBaHHS.

AreHT — 1opuanyHa ocoba Ta ii npeacTaBHUKM, SIKi Ha MigcTasi BignoBiaHOi yroan 3 baHkoM Ta Bia iMeHi BaHka 3mificHIOOTb
BCTAHOBJ/IEHHS, 3HATTH, TexHiyHe obcnyroByBaHHa POS-TepmiHany (iB) BaHky, BCTaHoBneHoro (ux) Ha TepuTopii TOproBOi TOYKM
ToproBLs, NPOBOASTb HaBYaHHS nepcoHany Toprosus Ta NepeaatoTb BUAATKOBI MaTepianu Ta iHCTpYKLUii, HeobXiaHi Ansi 06cnyroByBaHHs
[Oepxatenis MK.

AKUenT — BYUMHEHHs1 KNiEHTOM fiiA, Wo cBigYaTb Npo HagaHHA 3roamn KNieHTOM Ha ykaaeHHs YHiBepcasibHOro [oroBopy.

AyTteHTndikauisa — npoueaypa BCTaHOBNEHHS BiANOBIAHOCTI iHpopMauii npo KnieHTa, HagaHoi HUM B TenedOHHOMY pexuMi, i3
iHcbopMallieto, Wo MicTUTbC y 6a3i AaHnx BaHKy, sika nigTBepaKye dhaKT Toro, Wo ocoba, sika 3BepHy/ach, € BNAaCHNKOM PaxyHky Ta/abo
fepxartenem KapTku Ha 3aKOHHWX niAcTasax.

BaHKiBCbKi paXyHKM — paxyHKU Ha skMX 061iKOBYIOTbCSA BNACHI KOLWITKW, BUMOrM, 3060B’A3aHHA BaHKy CTOCOBHO Moro KrieHTiB i
KOHTpareHTIB Ta SKi Aal0Tb MOX/IMBICTb 3MiMCHIOBATU NEPEKas KOLWTIB 338 A0MNOMOrol 6aHKIBCbKMX NNATIKHUX iHCTPYMEHTIB.

BanaHcyBaHHs POS-TepMmiHany (BianpaBka 3BiTHMX AaHuX, BignpaBka Z-daitny) — BianpaBka AaHWX MPO NpoBeaeHi
yepe3 POS-TepMiHan nnaTixHi onepauii 3 BUKopuctaHHaM MK 3a 3BiTHUIA Nepioa. BianpaBneHuii y baHk Z-3BIT € NiACTaBOO ANs OTPUMAHHS
BiALIKOAYBAHHA MO MNNATDKHUX onepauisix, WO MICTATLCS B HbOMY.

BaHk eMiTeHT — 6aHK, skuit emiTyBas MK.

BbaHku-napTHepu — o 6aHKiB-NapTHepIB BiAHOCATbCA 6aHkM, 6aHKOMaTW SKUX BXOASATb A0 06'eaHaHOi HaHkOMaTHOI Mepexi
«Papjyc» (okpim NAT «YkpcoubaHk» Ta MAT «BTb BAHK»).

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 1 3 79.
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BaHKiBCbkuii aBTOMaT caMoo6cnyroByBaHHs (6aHKiBCbKUi aBTOMaT)/BaHKOMaT — MPorpaMHoO-TEXHIYHUIA KOMIMEKC,
L0 HAaAA€E MOXMBICTb AepxaTtento MnaThkHOI KapTKK 3AINCHUTM caMo06C/yroByBaHHs 3a onepauisMi OAepXXaHHS KOLUTIB Y roTiBKOBIl
¢opMi, BHECEHHS X ANs 3apaxyBaHHS Ha BiAMOBIAHI paxyHKMW, oAepXKaHHs iHopMauii WoA0 CTaHy paxyHKiB, @ TaKOXX BMKOHATW iHLUI
onepauii 3rigHo 3 YHKLiOHaNbHUMKU MOXKIMBOCTAMM LIbOTO KOMMEKCY.

BaHKiBCbKMI NpoAyKT/mocnyra — Le CTaHAapTM30BaHi Mpoueaypu, Wo 3a6e3nevyloTb BUKOHaHHS 6aHkamu onepadiid,
3rpynoBaHMX 3a BigMoBiAHMMKM TUMAMKM Ta O3HakaMW. BaHKIBCbKMIA NpPOAYKT/MOCNyra BCTAHOB/IOE HOPMM, LUO PErymolTb MOPsSAOK
HagaHHA KnieHTy neBHOI 6aHKIBCbKOI MOC/IyrM, Ky O6paB OCTaHHIM WINAXOM MoaaHHa Ao BaHky BignosiaHOI 3asBM Mpo HadaHHA
BaHKIBCbKOro npoayKTy/nocnyru, ski aBnsioTb CO60K0 YacTMHY YHiBepcasbHOro AOroBopy.

BaHKiBCbKi MeTann — Le 30/10T0, CPi6no, nnaTuHa, MeTanu NAaTUHOBOI rpynu, AoBeaeHi (acdiHoBaHi) A0 HavBuMWMX Npo6
BiAMOBIAHO A0 CBITOBMX CTAaHAAPTIB Y 3/IMBKaX i MOPOLLKAX, WO MaloTb CepTU(IKAT SKOCTI, @ TaKOXX MOHETW, BUPOb/ieHi 3 AOPOrouiHHUX
meTanis. 3 MeTaniB NAaTUHOBOI rpynn 6epeTbca nuwe nanagii. Mia 6aHKIBCbKMM METasoM B paMKax LbOro YHiBepcasbHOro AoroBopy
po3yMieTbcsl B6aHKiBCbke 30/10TO (XAU) npobu He Huxk4e Hix 995,0 npobu.

BnokyBaHHsA kowTiB (B/IOKyBaHHA) — onepalis, sgka 3ailicHeHa aepxxateneM MK, no skiin JocTynHWUi 3anuwWok Ta ButpaTtHuit
NiMIT 3MiHMBCS, @ cnucaHHs KowTiB 3 PaxyHKy KnieHTa we He Bigbynocs;

Bbpaysep — npuknagHe nporpaMHe 3abe3sneveHHs Ans nepernsigy Beb-CTOPIHOK, 3MiCTy Be6-A0KYMEHTIB, ynpaBniHHA Be6-
fopatkamu.

BianineHHs BaHKy — CTPYKTypHUIA Niapo3ain baHKy, Wo He Ma€E CTaTycy opuMaANYHOI 0CobM | BUKOHYE yHKLUIi, BU3HaU€eHi baHKoM,
B T.Y. 40 SIKOrO 3BepTaeTbcs KnieHT Ans yknageHHs YHiBepcanbHOro aorosopy Ta/abo BignosiaHoro JloroBopy npo HagaHHs BaHkiBcbkoro
npoayKTy/nocnyry, i e 3AiNCHIOETLC 06CNyroByBaHHS KnieHTa.

Bepudikauia KnieHta — BctaHoBNeHHs (niaTBepaxxeHHs) baHkoM BianosigHocTi ocobu KnienTa (npeactaBHuka KnieHTa) y 1Moro
NPUCYTHOCTI OTPUMAHMM Bif HbOMO iAEHTUdIKALIMHUM AAHUM.

Bunucka - 3BiT Npo onepadii, npoBeaeHi No PaxyHKy 3a BU3Ha4eHWI Nepioa, Ta cTaH PaxyHKy, sikui HagaeTbes baHkoM KnieHTy
y NopsiaKy, BM3HAYeHOMY LMM YHiBepcasbHUM [OroBOPOM, @ TakoX 3BIT NP0 onepadii, nposeaeHi 3 BUKopuctaHHsaMm POS-TepMmiHany 3a
NeBHWIA nepioa.

ButpaTHMi NiMiT — BCTaHoBNeHMI no MK NiMIT Ha 3HATTA roTiBKM i po3paxyHKW B TOPriBenbHO-CepBiCHiN Mepexi (aani — TCM)
3a NEBHUIN MPOMDKOK Yacy, KU BCTAHOB/IOETLCS BaHKOM Ans 3MeHLLIEeHHs pU3MKIB B pasi 3AiCHEHHS /Miao3py Y 3AIMCHEHHI LWAXpancbKux
ornepauin.

Brpata KapTkmM — HEMOX/IMBICTb 3[IMCHEHHS [lep)xaTeneM KOHTPponto (BOMoAiHHA) 3a KapTkolo, HenpaBOMIpHE 3aBOMOAIHHS
Ta/abo BUKOPUCTaHHSA TPeTbol 0coboto KapTku uun i peksisuTiB.

AepxaTtenb (KopuctyBau) — ¢ismyHa ocoba (KnieHT) abo YnosHoBaxkeHa/[loBipeHa ocoba KnieHTa, sika Ha 3aKOHHMX niacTaBax
BukopucToBye MK ang iHililoBaHHS nepekasy KowwTiB 3 PaxyHKy B baHKy abo 3fiiMCHIOE iHwWi onepadii 3 BUKopucTaHHsaM MK.

[AucTaHuiiiHe 6aHKiBCbke 06cnyroByBaHHsa ([ABO) — 3aranbHWiM TepMiH Ans TEXHONMOTI HajaHHs H6aHKIBCbKMX MOCYr Ha
niacTaBi po3nopaaXeHb, NepeaaHnx KNiEHTOM AUCTaHUiliHO (6e3 BiaBigaHHa KnieHToM BaHky).

AMcTaHuUiliHe po3nopsaAXEHHSs — PO3MNOPAMKEHHS Ha 34iiCHEHHS onepaulii, sike noaaeTbest KnieHTom Ao BaHky (6e3 BiaBiAaHHS
KnieHTOM BaHKy) 3a 4OMOMOrol0 Y3roA)XeHOoro kKaHany AoCTyny Ta nianucaHe EnektpoHHuM nignvcom (EM).

DosipeHa ocoba — disnyHa ocoba, sika Ha 3aKOHHUX MiACTaBax yNoOBHOBaXKeHa AisTU Big iMeHi KnieHTa Ha nigcTasi BianosigHoi
foBipeHocTi,oopmMneHoi B baHky, abo HoTapianbHo. Y pasi, skwo KnieHToM € iopuanyHa ocoba - [OBIpeHiCTb Ha AOBipeHy ocoby
0hOPMIIIOETLCS L€ HOPUANYHO 0CO60t0 Y NMPOCTIii NUCbMOBIN hopMi.

fopnaTtkoBi 3acobu ayteHTudikauii - NoBiAOMNEHHs, SKi NepeaaloTbCs 3acobamu CTiNbHUKOBOrO 3B'A3Ky (Hagani SMS
NoBiAOMNEHHs), 3 OfHOPa3oBUM LMUbPOBUM MaponieM, Ik BUKOPUCTOBYETHCS ANst MiATBEPAXKEHHS! ENEKTPOHHOro po3paxyHKOBOro
[IOKYMEHTY.

PAopaTtkoBa MnaTtixkHa kKapTka — MnaTkHa KapTka, WO BUNYyCcKaeTbcs BaHkoM 3a 3asBoto KnieHTa Ha Woro iM’'a Ta/abo Ha iM's
ioro [loBipeHwux/YNOBHOBaXeHUX OCI6 A1 MOXJ/IMBOCTI HaJaHHS OCTaHHIM MpaBa pO3MOpsPKEHHS KOLWTaMM Ha PaxyHky KnieHta 3
BMKOPUCTaHHAM [naTixHOI KapTu.

[orosip npo HapaHHsA BaHKIBCbKOro NPoAyKTy/nocnayru — yknageHuii Mibx baHkoM Ta KnieHTOM AoroBip, skuii ykiafa€eTbes
WwnasxoM nopaHHa KnieHtom Badky BiAnoBiAHOI 3asBM Mpo MPUEAHAHHS A0 YHiBEpCanbHOro AOroBOpPY NpW HajaHHi baHKiBCbkoro
NpoAYyKTY/MOCNyr1 Ha yMoBax YHiBepcanbHOro aorosopy. [orosip npo HagaHHS BbaHKIBCbKOro nMpoayKTy/nocnyru cknafaerbcs 3 3asBu
npo NPUEAHAHHSA A0 YHiBEpCanbHOro AOroBOPY NPV HaAaHHiI baHKiBCbKOro MpoayKTy/mocnyr, sika MiCTUTb OCHOBHI YMOBM BaHKIBCbKOro
npoaykTy/nocnyru, Tapudis BaHky Ta Lboro YHiBepcanbHoro 4oroopy. B 3anexHocTi Big Buay baHkiBcbkoro npoaykTy/nocnyru [Jorosip
npo HaaaHHS BaHKIBCbKOro NpoAyKTY/NOCAyrM Ma€e HacTymnHi popMu:

> [loroBip Npo BiAKPUTTA, BeAeHHS NMOTOYHOro paxyHKy (gani — [loroBip MOTOYHOrO paxyHKy) - BM3HAYa€E MopsifoK
BIAKPUTTS, 34iIICHEHHs onepauili 33 MOTOYHMM paxyHKOM (PaxyHKOM), MOPsSAOK pO3paxyHKiB Ta MpoBeAeHHs onepauii 3a PaxyHKoM,
MopsiAOK 3aKpUTTA PaxyHKy, a TakoX iHWi yMOBM 06CNyroByBaHHA Takux PaxyHkiB. [JOroBip MOTOYHOrO paxyHKy YKNaAa€TbCs LUISXOM
ochopMreHHs 3asiBM NPO NPUEAHAHHS A0 YHIBEpPCcaibHOro A0roBOBOPY MPW BiAKPUTTI MOTOYHOMO pPaXxyHKY.

> [loroBip Ha po3paxyHKOBO-KacoBe 06CnyroByBaHHsi 6aHKIBCbKOrO paxyHKy i3 cneuiaibHMM peXuMOM ioro
BMKOpPUCTaHHSs(3apaxyBaHHA CTpaxoBuX KowTiB) (aani — [Jorosip Ha PKO (cTpaxoBi KOWTK)) - BU3HAYaE NopsfoK BiaKpUTTS,
3[iMCHEHHS onepalii 3a PaxyHKOM i3 crieuianbHUM PeXUMOM MOr0 BUKOPUCTaHHS -, MOPSAOK po3paxyHKiB Ta NpoBeAeHHs onepaLii 3a
HUM, NOPSIAOK 3aKpUTTA PaxyHKy i3 cneuiaiibHUM peXxxMMOM MOro BUKOPUCTAHHS, @ TAaKOX iHLI YMOBM 06CNYroByBaHHs Takux PaxyHKiB i3
creuianbHUM pPeXxmuMoM MOro BUMKOPUCTAHHA. [oroBip Ha PKO (CTpaxoBi KOWTKM) YKNAAA€ETbCH WNSXOM OMOpPMNEHHS 3asiBu Npo
NpUELHAHHA A0 YHiBEpPCanbHOro AOroBOBOPY MPW BiAKPUTTI PaxyHKY Ha po3paxyHKOBO-kacoBe 06CnyroByBaHHA H6aHKIBCbKOro paxyHKy
i3 cneuianbHUM PEXMMOM MO0 BUKOPUCTaHHS (3apaxyBaHHA CTPAxXOBUX KOLLTIB).

> [loroBip Ha po3paxyHKOBO-KacoBe 06C/lyroByBaHHs 6aHKiBCbKOro paxyHKy 3 NPUAHATTA rOTiBKOBUX KOLUTIB ANA
nopanbworo ix nepekasy (KowTtu Ha BMMOry He6aHKIBCbKMX (piHAHCOBUX YCTAHOB, WO NPUAHATI ANS NOAaAsIbLUOro
nepekasy) (aani— [orosip Ha PKO (kowTw, Ans NoAanbLIOro nepekasy)) - BU3HaYa€ NnopsiAoK BiAKPUTTS/3aKpUTTS OKPEMOrO MOTOYHOMO
paxyHKy Ans 34iMCHEHHS onepauiii 3 NPUIHATTS FOTIBKOBMX KOLWITIB AN NOAAMbLIOro iX nepekasy, NopsiAoK po3paxyHKiB Ta NPOBEAEHHS
onepauiii 3a UMM PaxyHKOM, a TaKOoXX iHLIi yMOBW 06CNyroByBaHHA Takoro paxyHky. Llen [orosip yknaaaerscs nNpy BiAKPUTTI  paxyHKy
wnaxoM odopMneHHs 3asBu Mpo NPUEAHaHHS A0 YHiBepcanbHOrO [AOroBOBOPY NpW BIAKPUTTI  pPaxyHKY Ha po3paxyHKOBO-KacoBe
06CNyroByBaHHA 6aHKIBCbKOMO PaxyHKY 3 NMPUAHATTSA FOTIBKOBMX KOLUTIB A1 NMOAA/bLIOrO iX nepekasy (KowTu Ha BUMOry He6aHKIBCbKMX
(biHaHCOBWX YCTaHOB, WO NPUMHATI ANs NOAAbLIOro nepekasy)

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 2 3 79.
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> [loroBip npo BiaKpUTTA Ta 06CNyrosyBaHHSA NOTOYHOIO PaxyHKY 3 BUNYCKOM KOPMOpaTUBHUX NJ1aTiXXKHUX KapTOK
( pani — [oroBip NOTOYHOrO paxyHKy 3 BuUMyckoM MK) - BU3HaUa€e NopsaaoK BiAKPUTTA, 3M4IVCHEHHSA onepauiit 3a PaxyHKOM 3 BUMYCKOM
KOPropaTuBHUX MNaTKHWUX KapTok. [lorosip MOTOYHOro paxyHky 3 BunyckoM [K yknapaerbca wasxoMm odopMieHHs 3asBu npo
NpUELHAHHA A0 YHiBEpCanbHOro AOroBopy Mpw BiAKPUTTI MOTOYHOrO PaxyHKY 3 BUMYCKOM KOPMOPATUBHUX NAATIKHWUX KapTOK.

> OoroBip nNpo gucTaHuUiliHe 06CNyroByBaHHSA 3a AonoMorod cucrtemmu «IHrepHet-BaHk «icON business» (gani —
[JoroBip nNpo AucTaHuiiHe 06CnyroByBaHHs) - BU3HA4Ya€ MOPSAOK AWUCTaHLiMHOrO 06CyroByBaHHS 3a [OMOMOMO CUCTEMU «IHTEpHeT-
BaHk «icON business». [Jorosip npo AnCTaHLilHe 06C/TyroByBaHHSA YKIAAAETLCA LWNSAXOM O0OpMIEeHHS 3asiBM NPO HaAaHHA NpaB AoCTyny
PO3MOpAMKEHHS paxyHKaMun B cucteMi «IHTepHeT-baHk «icON business».

> [loroBip eKBaMpuHry - perynioe B3aEMOBIAHOCMHM MiX ToproBueM i baHKOM 3 MpoOBEeAEHHs MiaTexiB i po3paxyHKiB 3a
NNaThKHUMM KapTKaMu BignoBiAHWMX MNATKHMX cucteM B POS-TepMiHanax, BCTAHOBMEHMX B TOProBux Touvkax Toprosus. [orosip
€KBaWpWHIy YKNaJa€eTbCs WNsXoM oopMieHHs 3asiBM MPo MPUEAHAHHS A0 YHIBEpCanbHOro AOroBopy nNpw HafaHHi baHkoM nocnyr
eKBaWpiHry no onepawisM 3 KapTKamu.

[oroBipHe cnnucaHHsA — cnucaHHs baHkoM 3 paxyHky KnieHTa kowTiB 6e3 nopaHHs KnieHTOM nnaTikHOrO AOpyYeHHs, Lo
3AIMCHIOETLCS BaHKOM y MopsaaKy Ta BUNaakax, nepeadadveHunx YHiBepcanbHMM AOrOBOPOM, YKIAAEHUM Mix BaHkoM Ta KnieHToM.

[okyMeHT 3a onepaui€to 3 BukopmuctaHHaM MK — JOKyMeHT, LWo NiaTBEPAXYE BUKOHAHHA onepauii 3 BukopuctaHHam MK, Ha
niacTa.i IKOro popMyLOTbCA BIAMNOBIAHI JOKYMEHTH Ha Nnepekas YM 3apaxoBYyOTbCS KOWTWU Ha PaxyHok.

[OCTYyNHMIA 3aNMLLIOK — CyMa KOLUTIB, B Mexax sikoi KnieHT Moxe 3AilicHMT1 onepauito 3a K, BkIoyYae BnacHi kowtu KnieHta
Ha PaxyHKy Ta cyMy HeBuKopucTaHoro KpeautHoro nimiTy (oBepapadTy), B pasi Moro BCTaHOBSEHHS!, 338 MiHYCOM CyMU He3HWKXyBasbHOro
3a7MLLKy (B pasi HAsiBHOCTI) Ta CyMu 3ab610KOBaHUX, ane He CrMCaHWX KOLWTIB.

ExBaip— topuanyHa ocoba - yHacHUK NiaTiXHOI CUCTEMU, SIKMI yknaB [JoroBip ekBapuHry 3 TOproBLEM 3 NPOBeAEHHS NiaTexis
i po3paxyHkiB 33 6aHKiBCbkMMM MNaThKHUMKM KapTKaMy BiAMNOBIAHWMX MNATDKHUX CUMCTEM Ta/ abo 3AINCHIOE BUAAYY FOTIBKOBUX KOLUTIB B
CBOEMY TepMiHanbHOMYy 0bnasHaHHi. B po3yMiHHI foroBopy npuv HagaHHi BaHkoOM nocnyr ekBaMpiHry no ornepawisiM 3 kapTKaMu — eKBalipoM
€ MNAT «AKB «KOHKOP/».

ExkBalpuHr — JisnbHicTb BaHKy, ska yknana pAoroeip ekBavpuHry 3 ToprosueM, 3 TexXHOsOoriyHoro, iHcbopMauiiHoro
o6cnyroByBaHHs TOproBuUiB Ta NMPOBefeHHs PO3paxyHKiB 3 HUM 3a onepauisMu, SiKi 3AiMCHEHI 3 BUKOPUCTAHHAM MNATDKHWUX KapToK Y
nnaTixHil cuctemi.

ENeKTpOHHMI PpO3paxyHKOBMW [AOKYMEHT, niaTBepa)keHwii EnektpoHHum nianucom (pani — EnekTpoHHMit
PO3paxyHKOBUIA AOKYMEHT) — [OKYMEHT, iHhopMaLlis B AKOMy npeacTaBsieHa y dopMi eNeKTPOHHMX AaHMX, YKIoYalouM BianoBiaHi
PEKBI3UTU pO3paxyHKOBOrO [OKYMeHTa, sikuit Moxe 6yTu cpopMoBaHui, nepeaaHuii, 36epexeHnii i NnepeTBOpeHnit y BidyanbHy dhopmy
npeAcTaBieHHs eNeKTPOHHUMM 3acobamu;

EnektpoHHuit nignuc (EM) - BHyTPIWHIN €NeKTPOHHMI  MIANWC, WO reHepyeTbCs Ha HagaeTbcs BaHkom KnieHTy, ans
3AiicHeHHs1 onepauiii BUKOYHO B CuccteMi IHTepHeT-baHk icon business.

3asBa Npo NpUeEAHaHHSA A0 YHIBepCcaibHOro 4OroBopy Npu HagaHHi BaHKIBCbKOro NPoAyKTy /Nocayru — nianncaHum
BbaHkoM Ta KnieHTOM NpaBoYuH, Ha MiACTaBi SIKOrO iHILIOETbCA HaAaHHS, 3MiHa YMOB BaHKIBCbKOro NpoAyKTy/nocnyru Ha 3anponoHOBaHMX
baHkoM Ta 06paHMx KnieHTOM yMOBaXx, i ika MiCTUTb OCHOBHi YMOBM Takoro NpoAayKTy Ta/abo nocnyrun. 3asiBa Npo HajaHHs baHKiBCbKOro
npoaykTy/nocnyru, nianucaHa baHkoM Ta KnieHTOM € HeBifEMHOIO YacTMHOW [oroBopy nNpo HaaaHHs BaHKiBCbKOro npoayKTy/nocnyru tTa
YHiBepcanbHOro Aorosopy. B 3anexHocTi Bia Buay baHKiBCbKOro NnpoAykTy/nocnyrun 3asBa Npo HaaaHHSA baHKiBCbKOro NpoayKTy/nocnyru
M€ HaCTyMHi hopmm:

> 3asBa Nnpo NpUEAHaHHA A0 YHiBepCcasibHOro 4OroBOBOPY NPM BiAKPUTTI NOTOYHOI0 pPaxyHKY — 3asBa, SKa NOAAETLCS
KnieHToM B BaHK 3 METOK BiAKPUTTS MOTOYHOrO PaxyHKy, yKnaaeHHs [loroBopy MOTOYHOMO paxyHKy Ha yMOBax BW3HAYeHWUX
YHiBepcanbHUM AoroBopoM Ta Tapudamu, onpuntoaHeHnMm Ha OdiliiHoMy caiiTi baHky.

>3asBa Npo NpUEAHaHHA A0 YHiBEepCcasibHOro AOroBOBOPY NMPW BiAKPUTTI PpaxyHKY Ha po3paxyHKOBO-KacoBe
o6cnyrosyBaHHA 6aHKIBCbKOrO paxyHKy i3 cneuialbHMM PeXVMMOM WMOro BMKOPUCTaHHA (3apaxyBaHHSi CTPaxoBUX
KOLWITIB) - 3asiBa, sika MoAaeTbcs KnieHToM B BbaHK 3 METOK BIAKPUTTS paxyHKy i3 cneuiaibHUM peXMMOM MOro BUKOPUCTaHHS
(3apaxyBaHHs CTpaxoBuX KOWTIB), yknazeHHs [loroBopy Ha PKO (cTpaxoBi KOWTK) Ha YMOBaxX BU3HAYeHMX YHiBEpcasbHUM AOrOBOPOM Ta
Tapudamu, onpunioaHeHnMU Ha OdiuiiHoMy caiTi baHky.

>3asBa Npo NpUEAHaHHA A0 YHiBepcasbHOro AOroBOBOPY NpPM BIAKPUTTI paxyHKY Ha po3paxyHKOBO-KacoBe
06cnyrosyBaHHA 6aHKIBCbKOro paxyHKy 3 NPUWAHATTSA roTiBKOBMX KOLUTIB ANs nofganblioro ix nepekasy (KowTtu Ha
BUMOry He6aHKiBCbkMX (hiHAHCOBMX YCTaHOB, L0 NPUIHATI ANS NOAANBbLIOro Nepekasy) - 3asBa, ska NoAAETbCs KnieHToM B
BaHK 3 METOI0 BiAKPUTTS PaxyHKy 3 NPUAHSATTS rOTIBKOBMX KOLWTIB ANs NoJanbLIoro ix nepekasy, yknageHHs [orosopy Ha PKO (kowTw,
AN NMoAANbLUOro Nepekasy) Ha yMoBax BUM3HaueHUX YHiBepcanbHWUM AOroBOpoM Ta Tapudamu, onpuntoaHeHnMn Ha OdiuiiHoMy caiTi
BaHky.

»>3asBa Npo NPUEAHaHHA A0 YHIBEpPCasbHOro AOroBoOpy nNpW BiAKPUTTI MOTOYHOrO PaxyHKY 3 BMUMYCKOM
KOPNOpaTUBHMUX MJIaTiXKHMX KapTOK — 3asBa, 5Sika NoAaeTbca KnieHToM B BaHK 3 METOK0 BIAKPUTTS MOTOYHOMO paxyHKY 3 BUMYCKOM
KOPMopaTMBHMX NNATKHUX KapTOK Ta yKnaaeHHs [JoroBopy NOTOYHOrO paxyHKy 3 BunyckoM [MK Ha yMOBax, BU3Ha4eHuX YHiBepcanibHUM
forosopoM Ta Tapudamu, onpuniogHeHnMn Ha OdilinHoMy caiTi BaHky.

>3asBa Npo HaflaHHA NpaB AOCTYNYy PO3NOPSAAXEHHA paxyHKkaMn B cucteMmi «IHTepHeT-BaHk «icON business» —
3asBa, ska nogaetbcsi KiieHToM B BaHK 3 MeTow  AWMCTaHUIMHOrO 06CNyroByBaHHS, yKnajaHHs [JoroBopy Mpo AuCTaHUilHe
06CNyroByBaHHsl Ha YMOBaXx, BU3Ha4YeHUX YHiBepCanbHUM [OroBOpPOM Ta Tapudamu, onpuiiogHeHuMu Ha OdiuiiHoMy caiTi baHky.

>3asBa Npo NpUeAHaHHSA A0 YHiBepcasibHOro AOroBopy npu HapgaHHi BaHKOM NMocnyr eKkBaiipuMHry no onepadism
3 KapTKaMM - 3a5Ba, SIKa NoAaeTbca KnieHToM B BaHK 3 METOI0 34iMCHEHHS pO3paxyHKiB 33 MATHKHUMM KapTKaMu BiNOBIAHWMX NNATHKHUX
cucTeM B POS-TepMiHanax, BCTaHOBNEHWUX B TOProBMX Toukax TOProBusi Ta yKnafeHHs [oroBopy eKBaWpuHIy Ha yMOBaxX BU3HAYEHMX
YHiBepcanbHuM forosopoM Ta Tapudamu baxky, siki onpuntoaHeHi Ha OdiuiiHoMy caitTi BaHKy, Ta AN BHECEHHS 3MiH B nepenik Toprosux
To4oK Toprosus.

3asBa npo po3ipBaHHA [loroBopy nNpo HagaHHs BaHKiBCbKOro NpoaykTy/nocnayru - nianucaHuii baHkom ta KnieHtom
NpPaBOYMH, Ha MiACTaBI IKOrO iHILIIOETLCA NPUMMHEHHS HAAAHHA BaHKIBCbKOro NpoAyKTY/MNoCnyru; AOKYMEHT, WO 3anoBHIOETLCS KnieHToM
nip, vac 3BepHeHHs A0 baHKy, 3 MeTol po3ipBaHHS YMOB BianoBsiaHOro [loroBopy npo HajaHHa baHKiBCbKOro NpoayKTy/mocnyru.

3asBa Npo po3ipBaHHA YHiBepCasibHOro AOroBOpy — niAnucaHuii BaHkoM Ta KnieHTOM MNpaBoyMH, Ha MiACTaBi AKOro
iHILItOETLCA pO3ipBaHHSA YMOB YHiBEPCANbHOro AOroBOpY; AOKYMEHT, LU0 3aMOBHIOETLCS KNiEHTOM nif Yac 3BepHeHHs A0 BaHky, 3 MeTolo
po3ipBaHHs YMOB YHiBepcanbHoro Jlorosopy.

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 3 3 79.



c c o N c o R D MYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHA KOMEPLIMHAN BAHK «KOHKOPI»

3asBa Ha 06cnyrosyBaHHS NAATIXKHOT KAPTKM - JOKYMEHT, IO 3aMOBHIOETLCA KNIEHTOM 3 MeTOo BUMYCKYy HOBOI MnaTikHOI
KapTku 00 PaxyHKy, nepeBunycky MnaTtixHoi kapTku/MIH-koay, 3MiHy yMOB 06CnyroByBaHHA MNaThkHOI KapTKW, Ta 3AINCHEHHS iHLWIKX
onepauii, nepeadaveHnx 3asBoo Npo 06C/yroByBaHHSA MAATIKHOI KapTKU.
InenTudikauia - oTpumaHHa baHkoM, Ak Cy6'ekTOM MepBMHHOIO (HiHAHCOBOrO MOHITOPUHIY Bif Kni€eHTa (nNpeacTaBHUKa
KnieHTa) ineHTUdIKaLUINHUX AaHUX.
InenTudikauiiHi aaHi - ue:

- Q19 @i3n4HOi 0cobun (pesnpeHTa) — npisBuLle, iM'a Ta no 6aTbkoBi, AaTa HAPOMKEHHS!, HOMep (Ta 3a HAsIBHOCTI -
cepis) nacnopTa rpoMaasiHMHa YkpaiHu (abo iHWOoro AoKyMeHTa, WO NocBigvye o0coby Ta BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM
MOXe 6yTW BMKOPUCTAHWM Ha TepuTopii YKpaiHu Ans yKnafeHHs MpaBOYMHIB), AaTy Bugadi Ta opraH, WO MOro BuAas,
peecTpaLiiH1ii HoMep 06NIKOBOI KapTKW MMaTHUKA NoaaTkiB YkpaiHu (abo iaeHTudikauiiHuin HoMmep 3rigHo 3 [lep)kaBHUM
peecTpoM i3nyHKX 0Cib - NNaTHUKIB NOAATKIB Ta iHW WX 060B'A3KOBKX NaTexis) abo HoMep (Ta 3a HasIBHOCTI - cepito) nacnopTa
rpoMagsHuHa YKpaiHu, B AKOMy NpPOCTaBMEHO BiAMITKY MPO BiAMOBY BiA NPUMHATTA PEECTpaUiiHOro HoMepa 06niKOBOI KapTku
nnaTHUKa nofaTkiB YkpaiHuM UM HOMep macropTa i3 3anncoM Mpo BiAMOBY BiA NPUUHATTS peecTpauiitHoro Homepa 06nikoBol
KapTKW NnaTHMKa NoAaTKiB YKpaiHW B eNeKTPOHHOMY 6e3KOHTaKTHOMY HOCiT;

- 415 QPi3n4HOI 0cobm (HepesngeHTa) - Npi3BuLLe, iM'a Ta (3a HASBHOCTI) Mo 6aTbKOBI, AaTa HAPOAXXeHHS, Homep (Ta
3a HasiBHOCTI - cepist) nacrnopTa (abo iHWOoro JOKYMeHTa, WO Nocsigvye ocoby Ta BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM Moxe
6yTV BUKOPWUCTaHUIA Ha TepwuTopii YKpaiHM Ans yKNaAeHHs MpaBOuMHIB), AaTa BuAQdi NMacrnopTa Ta OpraH, Lo Moro BUAaB,
rpoMajsiHCTBO;

- 3 METON igeHTu@iKkauli Qian4HOI ocobu (pe3ngeHTa, Hepe3ngeHTa), @isn4Hoi ocobu - nignpuemys - iHiyiaropa
(nnatHuka) nepekasy (B TOMy Yncii MDKHaPOAHOIo), IO 34IMCHIOETLCS 63 BIAKDUTTS pPaxyHKa Ha CyMy, LO LOPIBHIOE Yu
nepesuilye 15 000 rpuBeHs, abo cyMy, eKBiBaneHTHY 3a3HaueHilt cyMi, B TOMY YMCAi B iHO3eMHIl BantoTi, 6aHKIBCbKMX MeTanax,
iHLIMX aKTVBaX, OAMHULISIX BapTOCTi, a/7€ € MEHLLIOIO 3@ CyMy, NepeabayeHy YacTMHOKO MepLuUoto cTaTTi 15 3akoHy YkpaiHu «[po
3anobiraHHs Ta NpoTuaito neranisauii (BiaMMBaHHIO) AOXO0AIB, 0AepPXaHWUX 3/TOMMHHUM LWASIXOM, (hiHAHCYBaHHIO TeEpoOpu3My Ta
(piHaHCYBaHHIO PO3MOBCIOAKEHHS 36poi MacoBOro 3HULLEHHS», Cy6'€eKTV MEPBUMHHOrO (PiHAHCOBOMO MOHITOPWHIY, A0 SKUX
3BEpHyYBCA iHiLiaTop (NNaTHUK) AN 3AINCHEHHS Nepekasy, BCTAHOBNIOKTb Npi3BHLLE, iM'a Ta (3a HasiBHOCTI) no 6aTbKoBi; Micye
npoxwusarHs (abo Micue nepebyBaHHs (i3nyHOI 0CO6M - pe3naeHTa YM Micle TMMJYacoBoro nepebyBaHHs (isnyHoi ocobu -
Hepe3waeHTa B YKpaiHi) abo peectpayiviHmyi Homep 0bnikoBoi KapTKu NnaTHUKa NOAATKIB, dab0 [AeHTUiKaLviHui Homep 3rifHO
3 [lep)kaBHWUM pPeeCTpoM i3y HMX OCi6 - MNaTHUKIB NoAaTKiB Ta iHWMX 060B'A3KOBUX NnaTexis, HOMep (Ta 3a HasiBHOCTI - cepito)
nacropTa rpoMagsiHiHa YkpaiHu, B IKOMy MpOCTaBfiEHO BiAMITKY Mpo BiAMOBY Bif oAepXaHHs iaeHTudikauiiHoro Homepa uu
HOMepa MacropTa i3 3anucoM Mpo BiAMOBY BiA MPUMHATTS peECTpauUiiHOro HoMepa O6MIKOBOI KapTKU MiaTHUMKA noaaTkisB
YKpaiHn B eNeKTpoHHOMY 6e3KOHTAKTHOMY HOCIT) abo 4ary i Micye HapomKeHHS.

- 419 QizndHoi ocobum - nignpuemys - npiseuLle, iM'a Ta No 6aTbKOBI, AaTa HAapOMKEHHS, HOMep (Ta 3@ HAsIBHOCTI -
cepis) nacnopTa rpoMaasiHMHa YkpaiHu (abo iHWoro AoKyMeHTa, WO nocsigvye ocoby Ta BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHM
Moxe 6yTW BMKOPUCTAHWM Ha TepuTopii YkpaiHu Ans yknajeHHs MpaBoOYMHIB), AaTa Buaadi Ta opraH, WO Moro Buaas,
peecTpaLiiH1ii HoMep 06MiKOBOI KapTKy NaTHWKa noaatkie (abo iaeHTudikauiiHMin HoMep 3rigHO 3 [lepXaBHUM PEECTPOM
di3nyHMx 0cib - nnaTHUKIB ModaTkiB Ta iHWMX 06OB'A3KOBMX MnaTexiB) abo Homep (Ta 3a HasiBHOCTI - cepisl) macnopTa
rpoMaasiHuHa YKpaiHu, B SIKOMy MpOCTaB/ieHO BiAMITKY NpO BiAMOBY BiA MPUWMHATTS peecTpauiiHoro HoMepa 061ikoBOi KapTku
nnaTHUKa NoAaTkiB YKpaiHM UM HOMEpa MacropTa i3 3aMMcoM Npo BiAMOBY BiA NPUAHATTA peecTpauiiHOro HoMepa 06MiKoBOiT
KapTKu MnaTHWKa noaaTkiB YKpaiHu B eneKTPOHHOMY 6e3KOHTaKTHOMY HOCIi; AaTa Ta HoMep 3anucy B EAMHOMY AepXaBHOMY
PEECTPI IOPUANYHUX OCI6 Ta (i3ndHMX OCI6 - NiANPUEMLIB NPO NPOBEAEHHS Aep)XaBHOI peecTpaullii; pekBi3uTh 6aHKy, B SKOMY
BiKPUTO paxyHOK, i HOMEp MOTOYHOro paxyHka (3a HasiBHOCTI);

- 415 IOpHANYHOI 0CObM (PE3EAEHTA) - NIOBHE HaliMeHyBaHHS!, MiCLIe3HaXOMKEHHS; AaTa Ta HOMep 3anucy B EAMHOMY
[epP>XaBHOMY PEECTpi lopuanyHUX ocib Ta disnyHMxX ocib - mianpueMuUiB Npo NpoBeAEHHS AepXaBHOI peecTpadii, BiAOMOCTI Npo
BMKOHABUMIA opraH; iaeHTudikauiiHi AaHi 0cib, siKi MaloTb NPaBo PO3MNOPSAXaTUCS paxyHKaMu Ta/abo MalHOM, AaHi, Lo AaloTb
3MOry BCTAHOBMTU KiHUEeBWMX 6eHediliapHux BNACHUKIB (KOHTponepiB); ineHTUdIKauiiHWiA KOA 3riAHO 3 EANHMM AepXKaBHUM
PEECTPOM MiANPUEMCTB Ta OpraHisauiit YkpaiHu; peksisutu 6aHKy, B SKOMY BiIKPUTO paxyHOK, i HOMEp MOTOYHOIO paxyHka.

- 4719 10pUaNYHOI 0CO6M (HEpM3MAEHTE) - TIOBHE HaWMEeHyBaHHSl, MiCLIE3HAXOKEHHS; PEKBI3UTU GaHKy, B SIKOMY
BiAKPUTO paxyHOK, HOMep 6aHKIBCbKOrO paxyHKa; BiOMOCTi Mpo opraHu ynpaBfiHHS; ineHTUdiKauiliHi aaHi oci6, ski MaloTb
MpaBo PO3MopsAKaTUCa paxyHkaMu Ta/abo MalHOM, AaHi, WO AaloTb 3MOTy BCTAHOBUTU KiHUEBMX 6eHediuiapHuxX BacHuKiB
(KoHTponepiB). BaHKy HafaETbCA TAKOX KON NeranizoBaHoOro BUTAry 3 TOProBoro, 6aHKiBCbKOrO YM CyA0BOro peectpy abo
HoTapiafbHO 3acBigYeHe peecTpauiHe NocBiAYEHHS YNIOBHOBAXEHOrO OpraHy iHO3EMHOI AepaBu Npo peecTpadito BianosiaHol
IOpUAMYHOI 0Cobu.

- JaHi, nepenik sIKUX BU3HA4YeHU Cy6'eKTaMu AepxaBHOro (iHAHCOBOTO MOHITOPWHIY, - Y BUMaAKaX, BU3HAYEHUX
YaCTMHOW LWiCTHaausTolo cTaTtTi 9 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuaito neranisauii (BigMMBaHHIO) AOXOAIB,
OfiePXKaHUX 3NI0YMHHUM LUSXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHaHCyBaHHIO PO3MOBCIOMKEHHS 306pOi MacOBOMO 3HULLEHHS».

IHTepHeT - BcecBiTHS iHdOpMaLliiHa cMcTeMa 3arasibHOro A0CTYny, sika NIoriYHo 3B'A3aHa r1o6asbHUM apecHUM NPOCTOPOM Ta
6a3yeTbcs Ha IHTEpHET-NPOTOKONI, BU3HAYEHOMY MiXKHapOAHWMMW CTaHAapTaMu.

IMNpUHTEp — NPUCTPIi, NPMU3HAUYEHU AN NepeHeceHHs penbedHux peksisuTie MK Ha cnin ans dhopMyBaHHA AOKYMeHTa 3a
onepavi€io i3 3actocyBaHHaM [1K;

KnieHT — topuanyHa ocoba - pe3uaeHT, disnyHa ocoba-nianpueMeub, disnyHa ocoba, ska 3aliMaETbCs HE3aneXHo
NpodecinHO AIANbHICTIO, AKa NPUItHANA NPOMO3ULIiI0 YKNAcTX YHiBepcanbHMI A0rOBIp Ha 3a3HAaYeHUX B HbOMY YMOBaX.

Koa CVV2 (CVC2) — TpU3HAYHWi KOZ, HAHECEHMI Ha 3BOPOTHY CTOPOHY MMnaTiXHOI KapTKy, WO € AOAATKOBOK 6e3neKoio npu
CNP (Card Not Present) TpaHcakuisix, TOBTO TaKux TpaHCaKLUisaX, Npu knx cama lMNnatikHa KapTKa He MPUCYTHSI, @ BUKOPUCTOBYIOTLCA i
pekBi3nTH (3ae6inbloro IHTepHeT TpaHcakuii).

Kopn aBTOpM3auii — kof, skuii hOpMyeTLCS i MPUCBOIOETLCS EMITEHTOM 260 0pPUANYHOID 0CO6010, sika A€ 3@ M0ro AOPYYEHHSsM,
— ynieHoM abo y4yaCHMKOM MNaTiXKHOI CUCTEMM 3a pe3yNbTaTaMy MNO3UTMBHOI aBTopu3aLlii.

Komnpometauia MnaTti>kHux kapTok - posrosowerHs MIH-koay, Ta/abo CVV2 Ta/abo CVC2 - kopiB Ta/abo iHwoi iHdbopmaLii,
AKa MICTUTbCA Ha HoCiAX MNaTiKHUX KapTok abo Ha camii MnaTkHiA KapTui, WO MOXE NPU3BECTM A0 3[IMCHEHHS HECAHKLiOHOBaHUX
KnieHTom/[epxxaTtenem onepauilt 3a PaxyHKoOM.

KoHTtakT LleHTp — uinofo6osuin LeHTp o6cnyroByBaHHs KnieHTiB baHKy 3a 3BEpPHEHHSM y TenedOHHOMY PEXUMi, pekBi3uTh
SIKOro 3a3HayeHi B po3aini XI gaHoro YHiBepcasnbHOro A0roBopy.

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 4 3 79.
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KopnopatuBHa MK (KapTtka) — MK, ska pgae 3mory ii [epxaTteno 3ailicHioBaTM onepauii 3a PaxyHkoM  cyb'ekTa
rocnogaptoBaHHsi. CaMo3anHATUM 0cobaM Ta opuaAnYHUM ocobaM-HepesuaeHTaM kopropaTveHi MK 3rigHo 3 BUMoramMu HauioHanbHOro
6aHKy YKkpaiHu He oOopMAIOIOTLCS;

KowTtu KnieHTa — Ue rpowi B HauioHanbHin abo iHO3eMHI BantoTi Um iX ekBiBaneHTH, WO 06/iKoBYIOTbCS Ha PaxyHkax (y ToMy
yncni paxyHKax 3a crewianbHUM PeXKMMOM iX BUKOPUCTAHHA Ta paxyHKax 3 NPUUHATTS FOTIBKOBUX KOLWITIB A1 NOAANbLUOrO iX nepekasy)
KnieHta.

MBPY — Mix6aHKiBCbKWUI BaNtOTHUIN PUHOK YKpaTHW.

MBP — Mi>kHapoAHWUIA BAMIOTHUIA PUHOK.

MixHapoaHa nnaTtkHa cuctema (MIC) — nnaTtixHa cucTeMa, ska 3abe3nedye NpoBeAeHHs nepekasy KOLWTIB, Y Mexax i€l
nnatixHoi cuctemm (VISA International Ta/abo MasterCard Worldwide).

HBY — HauioHanbHui 6aHk YKpaiHu.

HeraiiHe noBigoMneHHs [lepxxatenem (KopuctyBauem) BaHKy — s, ska 36ira€TbCs 3 MOMEHTOM NPUIHATTA [epxaTenem
(KopucTtyBaueM) pileHHs Npo NiATBEPDKEHHS BKa3aHOMo topuavMyHOro o6oB'sA3Ky Ta BiabyBaeTbCs B MOPsAKY, nepeabaveHoMy
[JoroBopoM oapasy nicns oTpuMaHHs JepxaTtenem (KopucTyBayem) MoBiaoMAeHHs BaHKy Npo 34ilcHEHy onepauito 3 BUKOPUCTaHHAM
€NeKTPOHHOro NnaTikHoro 3acoby [epxatenem (Kopuctyeauya) abo BUSBNEHHS HUM (paKTy BTpaTW €NeKTPOHHOro MiaTiXHOro 3acoby.

HeraiiHe 3ynmHeHHs 3AIMCHEHHS onepauiii 3 BUKOPUCTAHHSIM €J1IEKTPOHHOIr0 NJIaThKHOro 3acoby - s, sika 36iraeTbes
3 MOMEHTOM NpPUIHATTS BaHKOM pilleHHs Npo NiATBEPKEHHS BKa3aHOro topuaMyHoro o60B's3Ky Ta BiAGYBAETbCS B MOPSAKY,
nepeabaveHomy [loroBopoM oapasy nicisi oTpuMaHHs BaHkom nosigomnenHs [depxatens (KopucTyBaya) npo BTpaTy €neKTPOHHOro
nnaTxHoro 3acoby Ta/abo nnaTixHi onepadii, ki He BUKOHyBanuch Jepxatenem (Kopuctysauem).

He3HmxyBanbHUI 3aNMWIOK — MiHiMasbHa Cyma rpowoBMX KowTiB KnieHTa Ha PaxyHky, onepauii 3a $IKUM MOXYTb
3AiMCHIOBATUCh 3 BUKOPUCTaHHAM MNaTiXKHOI KapTKK, WO Ha TepMiH Aii MnaTkHOI KapTK1 NOBMHHA 3a/IMLWIATMUCS Ha LUbOMY PaxyHKy Ta He
Moxe 6yTn BukopucTaHa [epxateneM. HeobxigHiCTb po3MilleHHs Ta po3Mip He3HuXyBanbHOro 3afuWKy 3a3HavyaloTbCs B Tapudax
BaHky.

HeHanexxHnit oTpuMyBau — 0coba, sKiii 6e3 3aKOHHMX MiACTaB 3apaxoBaHa CyMa nepekasy Ha ii PaxyHok abo BuaaHa it y
roTiBKOBIl chopMi;

HeHanexHuii nepekas — pyx NEeBHOI CyMW KOLITIB, BHACMIAOK SIKOrO 3 BWHU iHilliaTopa nepekasy, KW He € MIaTHUKOM,
BinOyBaETbCA ii CNMCAaHHA 3 paxyHKa HEHaneXHoro nnaTHuka Ta/abo 3apaxyBaHHS Ha PaxyHOK HEHaneXHOro OTpMMyBada uv Buaaua
oMy CyMM nepekasy B roTiBKOBI UM MaiiHOBIM dopMi;

HeHanexxHni nnaTHUK — 0cob6a, 3 PaxyHKy siKoi mOMUnKoBo abo HeMpaBOMIpPHO Nepekas3aHa CcyMa KOLUTIB;

HecaHkuUioHOBaHMii oBepapadpT— KOPOTKOCTPOKOBa (Heao3BosieHa) 3abopro.aHicTb [depxaTens MK nepea baHkoM; BUHMKAE
y BUMaAKy 3AailcHeHHs KnieHToM onepadii, ika npusBena Ao nepeBuLIEHHS JOCTynHOro 3aullKy, € HENPOrHO30BaHOK B PO3Mipi Ta 3a
4YaCoOM BWHWKHEHHS. 3@ [AOMYyLEeHHS BUHMKHEHHS! HecaHKLioOHOBaHOro osepapadTy KnieHT cnnauvye Banky Kkomicito Ta/abo nnaty 3a
CyNpPOBOMXXEHHSA HECAHKLIIOHOBAHOro oBepapadTy, po3Mip AKoi 06yMoBneHuii aitounMun Tapudamu;

Heycroiika (wTpad, neHs) - rpoloBa cyMa abo iHwe MaliHo, siki KnieHT NoBMHEH cnnaTuTy BaHky y pasi nopylweHHs KnieHToM
3060B'A3aHHA. LLITpadom € HeyCTowiKa, L0 0BUYMUCIIOETLCS Y BiACOTKAX Bif CyMU HEBUKOHAHOIO abo HEHANEXHO BUKOHAHOro 3060B'A3aHHS.
MeHelo € HeyCToMKa, WO OBUYMCIIIOETLCS Y BIACOTKAX Bil CYMU HECBOEYACHO BMKOHAHOMO IPOLIOBOrO 3060B'A3aHHS 3@ KOXEH AEHb
NMPOCTPOYEHHSI BUKOHAHHS.

Homep nnarti>kHOI KapTKM — WiCTHaausTb umdp, WO HaapykoBaHi Ha nuuboBoMy 6oui MK 6nokamm no 4otupu Ta
BMKOPUCTOBYIOTLCS ANs ineHTudikaLii Ta Bepudikauii Jepxatens MK.

06nikoBa Maca — Maca 6aHKIBCbKMX METaniB, y AKil 34iMCHIOITLCA onepalii 3 6aHKIBCbKMMKU MeTanamu Ta ix 06nik, BianoBigHO
10 MoNoXeEHHS NPo 3AIMCHEHHS! YNOBHOBaXeHUMM BaHkaMu onepaLii 3 6aHKIBCbKMMM MeTaiaMu, 3aTBEPKEHOrO NOCTaHOBO MpaBniHHA
HauioHanbHoro 6aHky Ykpaitu Big 06.08.2003p. N2325.

OnepauiiiHuii (po6oumit) AeHb — YacTMHa pobouoro AHa baHKy — ydacHUKa MAaTiKHOI CUCTEMM, NPOTSArOM SIKOI MPUIMaoTbCS
Bia KnieHTiB AOKYMEHTU Ha nepekas i JOKYMEHTU Ha BiAK/IMKAHHSA Ta MOXHa, 3@ HasiBHOCTI TEXHIYHOI MOX/IMBOCTI, 3AIMCHUTH TX 06poBKY,
nepeavy Ta BWKOHaHHA. TpuBanicTb onepauiiiHoro (po6o4oro) AHs BCTaHOBMIOETbCS BaHKOM Ta 3aKpIN/lOETbCA Y BHYTPILLHIX
HOPMaTUBHWUX AOKYMEHTaX.

OnepawuiiHMiA Yac — YacTuHa onepaiitHoro (po6o4oro) AHS baHKy — yyacHWKa NiATKHOI CUCTEMM, MPOTATOM SIKOI NPUIAMAIOTbCS
[OKYMEHTM Ha nepekas i AOKYMEHTW Ha BiAK/IMKaHHA, WO MaloTb 6yTn obpobneHi, nepeaaHi Ta BUKOHaHI BaHKOM MPOTAroM LbOro
po6o4oro AHs. TpuBasicTb onepaLiiHoOro Yacy BCTaHOBJIIOETLCS BaHKOM Ta 3aKpintOETLCS B MOro BHYTPILLHIX HOPMATUBHUX AOKYMEHTaX
/ Tapudax BaHky.

OnepauiiHi niMiTn (BUKopucTaHHA MNaTidKHMX KAPTOK) — KifbKiCTb Onepaliii Ta CyMa rpoLLIOBUX KOLUTIB, Y MeXax sIKUX
[JepxaTensm A03BONSETbCS 34iMCHeHHs Onepauiit 3 BUKOPUCTaHHSAM MnaTixHOI KapTKu.

Onepauii 3 BUKopucTaHHaM MnaTidXkHOT KapTKKM — onepallii, B Akux MNnaTixHa KapTka BUKOPUCTOBYETLCS ANS pO3paxyHKIB 3a
TOBapu Ta MOCNYrW, AAS OTPMMaHHS TFOTIBKM Ta BYMHEHHS iHWWX A, nepeabayeHux YHiBepcasbHUM AOroBOPOMTa/abo UMHHUM
3aKOHOZABCTBOM YKpaiHu.

OdiuiiHnii caiT BaHKy — odililiHWUi caliT baHKy B Mepexi IHTepHeT, k1A AOCTYMNHUI 33 aapecolo www.concord.ua

MNepekas kowTiB (Aani - nepekas) - pyx NEBHOI CyMW KOLUTIB 3 METOIO ii 3apaxyBaHHA Ha paxyHOK OTpuMyBada abo Bupaadi
oMy y roTiBkoBil copMi. IHiLiaTop Ta OTpUMyBay MOXYTb BYTU OAHI€EIO i TiE X 0Co60to;

NMoMunkoBMiA Nepekas - pyx NeBHOI CyMM KOLUTIB, BHACNiAOK SIKOro 3 BUHM 6aHKy abo iHWoro cy6'ekta nepekasy BiabyBaeTbCs
il cnucaHHs 3 paxyHKy HEHaNeXHOro niaTHUKa Ta/abo 3apaxyBaHHS Ha paxyHOK HEHaneXHOro OTpMMyBaya Yu Buaaya Momy Liei cymu y
roTiBKOBI hopMi.

MnatixHa kapTka / Kaptka / MK — enekTpoHHUIA NnaTiXHWIM 3aci6 y BUrnsai eMiToBaHol B YCTaHOBNEHOMY 3aKOHOAABCTBOM
NopsiAKY MIacTUKOBOI UM iHILOMO BMAY KapTKK, WO HaAA€ ioro [lepxaTesnto MOXIMBICTb 3a AOMOMOrOK MNaTKHOMO NMPUCTPOO OTPUMATK
iHdopMaLito Mpo KOWTW, HasiBHI Ha paxXyHKy, 34IMCHIOBaTK MNaTiXHi onepauii 3a paxyHKOM Ta iHLWi onepauii BU3HayeHi YHiBepcanbHUM
[IOroBOpoM Ta/abo YMHHWMM 3aKOHOAABCTBOM YKpaiHu.

Mnati>xHa cuctema / NC — nnaTtiXkHa opraHisauisi, y4aCHUKM NAATHKHOI CUCTEMM Ta CyKYMHICTb BIAHOCKH, IO BUHMKAIOTb MiX
HUMU NPpU NPOBEAEHH Nepekasy KOLTIB.

MnaTi)kHa onepauin — Ais, iHiuiioBaHa [depxatenem MK, 3 yHeceHHs abo 3HATTSA roTiBKK 3 PaxyHKy, 3AINCHEHHSI po3paxyHKiB
y 6e3roTiBkoBii popMi 3 BUKopUCTaHHsM MK 3a 6aHKIBCbKMMUM PaxyHamu;

Mnati>xHuit TepmiHan (POS-TepMiHan) — eneKTPOHHUI MPUCTPIW, NPU3HAYeHUi AN iHiLilOBaHHS nepekasy 3 paxyHKY,
OTpVMMaHHS AOBIAKOBOI iHOpMaLlii i ApyKyBaHHS AOKYMEHTa 3a OnepaLi€lo 3 BUKOPUCTaHHAM MAaThKHOI KapTKu.

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 5 3 79.


http://www.concord.ua/

c c o N c o R D MYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHA KOMEPLIMHAN BAHK «KOHKOPI»

MnaTi)kHa cxeMa — YMOBW, BiANOBIAHO 0 IKMX NPOBOAMTLCS 061k onepauiit 3a MK Aepxxatens (KopucTyBayda) Ta 34iMCHIOI0TLCS
pO3paxyHKK 3a Ui onepadii;

MNMoBepHeHHsN — onepalis, AKa 3ailNcHI0eTbCA B POS-TepMiHani 3a gonomoroto MK, akuwo Aepxatens MK, KNiEHT TOproBoi ToUKu
ToproBusi, noBepTae ToBap, abo SKWO BWMHMKAE HEO6XiAHICTb BiAMIHWTW Onmepauito MoKynku. Onepauis MOBEpHEHHS MPOBOAWUTLCS
He3aneXxHo Bifl TOro, B SIKOMy NaKeTi TpaH3aKLUii 3AilicHioBanacs BiAnoBiaHa onepaLis NoKynku.

MpouecuHr — fisnbHICTb, sika BKOYAE B cebe BUKOHaHHS aBTOpu3auii, MOHITOPUHF, 36ip, 06pobKy, 36epiraHHs i HajaHHs
YneHam CMCTEMM Ta po3paxyHKOBOMY 6aHKy nnaTixHWX NOBiAOMJIEHb 33 onepauismMn 3 NATKHUMK KapTKaMu.

MpouecuHrosui ueHTp (ML «MAT «MYMB»/TOB «MPOKAPA>») — topnanyHa ocoba - y4aCHUK NAATdKHOI CUCTEMU, AKUIA
3[INCHIOE NPOLLECHHT.

MNMepcoHanbHuii ineHTUdikauiiinin Homep (MIH) - Habip undp, BigoMuit nuwe Aepxatento MK i NOTpiGHWIA Ans Horo
ineHTUdiKauii Ta Bepudikauil nig Yac 3aiicHeHHs onepauil i3 BUKOpUCTaHHAM [MK.

PaXyHOK — NOTOYHMI paxyHOK (B TOMY YMC/i, MOTOYHMIA paxyHOK, onepaLii 3a SKMM MOXYTb 3AIMCHIOBATUCL 3 BUKOPUCTAHHAM
KOPropaTMBHUX NNaTKHUX KApTOK). BianosiaHWi PaxyHok BiakpuBaeTbcst BaHkoM KnieHTy micist yknaaeHHs Ta Ha nigctasi loroBopy npo
HafaHHa BaHKiBCbKOro NpoayKTy/nocnyru.

PaxyHoOK i3 cneuialbHUM peXXMMOM BMKOPMCTaAHHA — PaxyHOK, LLO BiAKPUBAETbCSA ANS 3apaxyBaHHS CTPaxoBUX KOLUTIB
3rigHO A0 3akoHy YkpaiHn «Mpo 3aranbHOO60B’A3KOBE AepXKaBHE CoLjianbHe CTpaxyBaHHS» B peAakuii 3akoHy YkpaiHn «Ipo BHECEHHS
3MiH 00 AesiKMX 3aKOHOAABuYMX aKTiB YKpaiHu Woao pedopMyBaHHS 3aranbHOOO0B'A3KOBOro Aep>XaBHOMO COLia/ibHOMO CTpaxyBaHHS Ta
neranisauii poHay onnatu npaui» Bia 28.12.2014, N2 77-VIII (3i 3MiHaMu i AONOBHEHHAMK) abo ANs 3apaxyBaHHS Ta aKyMyslOBaHHS
KOLITIB MoAaTKy Ha AoAaHy BapTiCTb 3rigHO A0 MoaaTkoBoOro koaekcy YkpaiHu (3i 3MiHaMu i gonoBHeHHsiMK) i MocTtaHoBu KabiHeTy
MinicTpiB Ykpainm Big 12.01.2011 p. N211 (3i 3MiHamMu | AOMOBHEHHSMW).

PaxyHOK 3 NPUWHATTA rOTiBKOBMX KOLUTIB ANS NMOAANbIUOro iX MepeKasy — OKPeMUii MOTOYHWI paxyHok, Lo
BiAKPMBAETbCS1 HEOAHKIBCbKMM (PiHAHCOBMM YCTaHOBaM, siKi OTpUMMasnu NileHsilo Ha nepekas KOLWTIB y HaLioHasbHii BantoTi 6e3 BigkputTs
paxyHKiB i € MnaTiKHMMM opraHisauisMu Ta/abo yyacHMKamMu naTikHOI cuctemu (gani — HebaHKiBCbKi hiHAHCOBI ycTaHoBM) Ans
3apaxyBaHHsl Ha HbOro MPUMHSTOI FOTIBKM B HauioHasbHiV BanioTii 4ns noganbluoro ii nepekasy y BignoBigHOCTI 4O BMMOM MOCTaHOBU
MpaBniHHa HauioHanbHoro 6aHky YkpaiHu Big 12 notoro 2013 poky N2 42 "Mpo BperynoBaHHA NWTaHb LWOAO NPWUAMaHHS roTiBKU ANs
noganbluoro ii nepekasy".

Po3paxyHKOBUIA AOKYMEHT - JOKYMEHT Ha narnepoBoMy HoCii abo noaaHunit 4o baHKy 3 BUKOPUCTaHHSIM CUCTEMM AUCTAHLINHOIO
06CnyroByBaHHs, LWO MiCTUTb AOPYYEHHS Ta/abo BUMOry Mpo nepepaxyBaHHS KOLWITIB 3 paxyHKY NAaTHUKA Ha paxyHOK OTpMMyBaya.

Po3paxyHkoBo-kacoBe o6cnyrosyBaHHa (PKO) — nocnyru, wo HagatioTbcs baHkom KnieHTy Ha niactasi BignosigHoro
[IOroBOpY, YKMQIEHOrO MiXK HUMM, SIKi MOB'A3aHi i3 NepekasoM KOLWTIB 3 paxyHKy (Ha paxyHoK) Lboro KnieHTa, BUAAYO MOMY KOLITIB Y
roTiBKOBIl hOpPMi, @ TAKOX 3AINCHEHHSM iHIWMX onepauiil, nepeabayeHnx YHiBepcanbHUM AOrOBOPOM.

CEN HBY — CucteMa enekTpoHHWUX nnaTtexis HauioHanbHoro 6aHky YkpaiHu.

Ceptudiikat BigKPUTOro KJKOMA - [AOKYMEHT, 3reHepoBaHuMit CUCTEMOIO, SKWIA 3aCBiAYYE UMHHICTL | HANEXHICTb
BigKpuTOro kntoya nignucyeadvy. CeptudikaT BigKpUTOoro kmoya (OPMYETbCS, PO3APYKOBYETbCS 3 CUCTEMM Ta 3acCBiAYYETbCA
nipnMcom Ta BiabUTKOM nevaTku KnieHTa.

CucreMma «IHTepHeT — BaHk «icON business»- cucteMa AMCTaHUINHOrO 6aHKIBCbKOro 06cnyroByBaHHsa KiieHTiB.

CnoBo-naponb — Napob, WO BUKOPUCTOBYETbCS CTOpoHamu ans AyTeHTudikauii KnieHTa. KnieHT 3060B's3aHumii 36epiratv
CnoBo-naposib B TAEMHULII Ta HE MNOBIAOMAATY Oro TpeTiM ocobam.

Cymu 3a6710K0BaHMX, asie He CMMCAaHMX KOLWITIB — CyMU KOLUTIB, L0 06/1ikoBYIOTbCS Ha PaxyHky KnieHTa, ane € HefoCTynHUMM
NS BUKOPUCTaHHS BHACNIAOK iX pe3epByBaHHA A1 NMPOBEAEHHS po3paxyHKiB 3a OnepauisiMi 3 BUKOPUCTaHHSAM MnaTkHOI KapTku, BXe
3pincHeHnMn [epxatenem. KowTu 06nikoBylOTbCS Ha PaxyHky KnieHTa 3 gatv ABTopusauii [0 AaTW HaAXOMKeHHs (iHaHCOBOro
[OKYMEHTa, WO € MiACTaBOo ANs nepekasy iX oTpuMyBady. Y pasi HeHaaXomKeHHs! (hiHaHCOBOro AOKYMEHTa KOLWTKU pO36/10KOBYIOTLCS Y
CTPOK, BCTAHOBJ/IEHWIN YMOBaMy BiAnoBiaHoi MNaTixkHOI cucTeMy Ta BaHKOM i CTaloTb AOCTYMHUMU U1 BUKOPUCTaHHS [epxaTenem.

Cron-nmncT (cTon-cnmcok) — nepenik HoMepis MnaTixHWX KapToK, 3a IKMMK 3aBopoHEHO abo 0OMEXEHO NPOBEAEHHS onepaLlii.

Tapudu — Tapudu baHky, B SKMX BU3HAYAETLCSA BapTICTb onepauili Ta nocayr BianoBigHo Ao obpaHoro KnieHToM TapudHOro
nakeTy. Tapudu popMyroTbCs Ta 3aTBEPIKYOTLCS KonerianbHWM opraHoM baHKy Ta niansiraloTb onpuntogHeHHIo Ha OdiuitHoMy caiTi
BaHKy Ta/abo Ha iHdhopMaLiiHMX CTeHAaX Y NpUMilLeHHi BigaineHb baHky.

TapudHKWii nakeT - KoMniekc H6aHKIBCbKMX onepauiii Ta nocnyr, siki HagalTbcs baHkoM KnieHTy, B TOMy uuchi BUMycK Ta
obcnyrosyBaHHs MK, Towwo.

Tepwmin pii MK - pgata, nicna HactaHHs sikoi MK BBaXKa€eTbCs MPOCTPOYEHOK Ta He Moxe ByTW BUKOPUCTaHa ANst 34iMCHEHHS
onepauii. 3a3Buyaii APYKYETbCS Ha SMLbOBIN CTOPOHI MK y BMrAsai YoTMPbOX UMdp, WO BM3HAYaOTh Micsiub Ta pik TepMiHy aii MK. B
Takomy Bunaaky MK aivicHa ao 23:59 octaHHbOro AHs Micsaus TepMiHy gii MK;

TexHiuHuii ekBaiip (MAT «MYMB>») — topuanyHa 0coba - y4aCHUK MNaThKHOI CUCTEMU, KU 3AIACHIOE TEXHIYHWUI €KBANUPHHT.

TexHIUYHUI eKBaWpUHI — [iSNbHICTb IOPUMANMYHOI 0CO6M LWOAO TEXHONOMYHOrOo, iHpopMaLiitHoro o6cnyrosyBaHHs TOproBuiB Ta
/ abo ekBalipiB 3a onepauisiMu, ki 3AiMCHEHI 3 BUKOPUCTaHHAM MnaTiXHUX KapToK.

Toproseub (KnieHT) — cy6'ekT rocnoaapioBaHHs, 3apeecTpoBaHuii BianoBiaAHO A0 3aKOHOAABCTBa YKpaiHW, Skui 3a [JoroBopoM
ekBalpuHry 3 baHkoM npuiMae 4o 06cnyroByBaHHS MNATKHI KapTKM 3 METOK NPOBEAEHHS ONaTh BapTOCTi TOBApIiB UM NOCNYr.

ToproBa Touka ToproBusi — ToYKa NpoAaxy / BUKOHAHHS pobiT / HagaHHA nocnyr Toprosus, B kit baHK BCTaHOBMB abo
nnaHye BCTAHOBMTM NnaTiXHWUI TepMiHan (1), abo, B sAKili nnaHyeTbcs npuiiom MK B onnaTy ToBapy / mocnyr Ha niactasi [orosopy
eKBalpuHry 3 baHkoM.

ToprisenbHo-cepBicHa Mepexa (TCM) — cy6'ekTu rocrnoaapioBaHHs , WO Ha MiacTasi [oroBopy ekBalpuHry 3 baHkom
eKBalnpoM, 3ailicHIoTb Npuiiom MK aAns onnatv ToBapiB Ta NoCnyr;

TopriBns iHO3eMHOIO BasKOTOK — LEe KyniBns, npoaax, o6MiH iHO3eMHOI BanioTW, 3AINCHEHHS onepauii 3 Ba/loTHUMK
fepvBaTvBaMu.

YnoBHOBa)eHa ocoba KnieHTa — ¢i3nyHa ocoba-npauisHuk KnieHta, abo aosipeHa ocoba ¢iznyHOi 0cobu - nianpuemus, sikin
BiANOBIAHO [0 3asBu- AHKETV KNieHT A03BONSIE BUNYCK KopriopaTueHO! MK Ta a€ MOXMBICTb 34iACHEHHS onepaLiii No paxyHKy cy6'ekta
rocriofapoBaHHs 3 BUKOpUCTaHHaM (K.

Yek nMnaTtixxHoro TepMmiHany/BaHKOMATy - 4YeK BCTAHOB/IEHOrO  3paska, AKUM  APyKyeTbca  MnaTkHUM
TepMmiHanoM/baHkoMaToM nia Yac nposefeHHs Onepauii 3 BUKOPUCTaHHAM MnaTixXHOI KapTku.

SMS — Short Message Service (nocnyra KOpOTKMX MOBIAOMJIEHb), CUCTEMA, WO AO3BOJISIE BiANPaBASTM Ta OTPUMYBATU TEKCTOBI
MOBIAOM/IEHHS 3@ AOMOMOrO NOCAyr onepaTopa MobinbHOro 3B'A3Ky Ta 3a HAsiBHOCTI BigMoBiAHOrO Mob6inbHOro TenedoHy.

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 6 3 79.
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Bci iHWi TepMiHW, 3HAYEHHS SKUX HE BU3HAYEHE UMM YHiBepcasibHUM AOrOBOPOM, BXMBAOTLCS B LibOMY YHiBEpCasibHOMY 0roBopi
B 3HAUEHHSIX, SKMMM BOHWM BM3HAYeHi 3rifHO 3 HOpPMATMBHO-MPaBOBMMW akTaMu HauioHasbHOro 6aHKy YKpaiHM, iHWKWMK akTamu
3aKOHOAABCTBa YKpaiHu Ta npasunamu MNC.

PO3A41M I1. NPEAMET AOITOBOPY, 3ArAJIbHI NOJIOXXEHHSA

2.1. Llev YHiBepcanbHuii AoroBip € nybniyHoto nponosuuieto (odepTolo) y po3yMiHHi ctaTelt 633, 641, 644 LiuBinbHOro koaekcy
YkpaiHu Ans 1opuandHux ocié - peanaeHTis, @isnyHKMX ocib — nianpueMuiB, disnyHMX oci6, sKi 3aiiMaloTLCS He3anexHo npodeciiHo
HiANbHICTIO  yknacT 3 BaHkoM YHiBepcanbHWIM [OroBip Ha 3a3HAYeHMX B HbOMY YMOBaxX. HeBif’€MHOIO YacTMHOK YHiBEpCanbHOro
[I0roBopy € 3asiBv Npo NpUEAHaHHS A0 YHiBepcanbHOro AOroBopy Npu HaaaHHi baHkiBCbkux npoaykTiB/nocnyr. [orosip € YHiBepcanbHUM
[I0roBopoM Ta KnieHT He MoXxe NpornoHyBaTh baHky 6yab-aKi iHAMBIAyanbHi 3MiHWM 40 YHiIBEpCcanbHOro A0roBopy. YHiBepcanbHWUi A0rosip
€ 060B’A3K0BUM AN BUKOHaHHA BbaHkoM Ta KnieHToM, siki € cTopoHaMu YHiBepcanbHOro Aorosopy (Haaani — pa3oM «CTOPOHW», a KOXeH
okpeMo «CTopoHa»).

KoxHa CTopoHa NiATBEPMXYE Ta rapaHTye iHwili CTOPOHI, WO BOMOAIE BCiMA MpaBaMu i MOBHOBAXXEHHSIMM, HEOBXiAHUMM i
[OCTaTHIMU NS YKNaAaHHA AaHoro YHiBepcanbHOro AOroBOpYy Ta BMKOHaHHS Moro ymoB. [litoya pefakuis YHiBepcasbHOro AoroBopy
ony6nikoBaHa Ha odiLiiHoMy calTi BaHky i B 060B'3k0BOMY MOPSIAKY NPOMOHYETLCS ANSt 03HANOMNEHHS KIiEHTY 10 MOMEHTY 3AiACHEHHS
NpUELHAHHSA [0 YMOB YHiBepcanbHOro 40roBopy.

2.2. Kni€HT NpUERHYETLCA A0 UbOro YHiBepcanbHOro A40roBopy y po3yMiHHi cTaTTi 634 LinBinbHOro kogekcy YkpaiHu, LWnsxom
nodaHHs 3asiBu Npo HaZaHHs BaHKiBCbKOro NpoAyKTy/nocnyry, BCTaHoBNEHO! baHkoM Ta AaHuM YHiBepcanbHUM AOroBopoM (opMu, sika
CBiAYUTb NPO 3rofly Ha NPUMHSTTS Npono3uuii baHka Ha yMOBaXx 3a3HaueHuX B LibOMY YHiBEpCabHOMY A0roBopi 6€3yMOBHO Ta B MOBHOMY
ob6cs3i.

2.3. B paMkax uboro YHiBepcanbHoro gorosopy baHk Hagae KnieHTy HacTynHi Buan baHkiBCbkux npoaykTiB/nocnyr:

2.3.1. BigKpWTTS NOTOYHMX PaxyHKiB Ta 34IMCHEHHS onepaLii 3a LMMK paxyHKaMmu;

2.3.2. BigKpUTTS NOTOYHMX PaxyHKiB i3 cneuiaibHUM PeXMMOM BUKOPUCTAHHS Ta 3M4iNCHEHHS onepalliit 3a UMMKU paxyHKamMu;

2.3.3. BiAKPUTTA MOTOYHMX PaXxyHKIiB, onepauii 33 KUMKW MOXYTb 3iACHIOBATUCh 3 BUKOPUCTAHHAM MMATDKHUX KapToK, Ta
3[IMCHEHHS onepauili 3a UMMK paxyHKamu;

2.3.4. po3paxyHKoBe O6CNYroByBaHHS 3a [OMOMOIOK CUCTEMU AUCTAHLINHOrO 06CNyroByBaHHA «IHTepHeT-BaHk «icON
business»;

2.3.5. npoBeAeHHs nnaTexiB i po3paxyHKiB 3a NAaTiKHMMKM KapTkamu BiAMOBIAHMX MAATDKHMX cucteM B POS-TepmiHanax,
BCTAHOBJ/IEHNX B TOPrOBMX TOYKax TOProBLs;

2.3.6. BigKpWTTS MOTOYHMX PaXyHKIB 3 NPUIHATTS FOTIBKOBMX KOLUTIB ANst MOAANbLUIOrO iX nepekasy Ta 34iMCHeHHs onepaui 3a
LMMK PaxyHKamu.

2.4. B pamkax YHiBepcanbHoro pgoroBopy baHk Hapgae KnieHTy MoXnmBIiCTb ckopucTatucs 6yab-akuM  BaHKiBCbKUM
npoayKToM/nocnyroto, nepeabayeHM UMM Y HiBepcasibHUM JOrOBOPOM.

2.5. Y pasi BUHWMKHEHHSI pO36iXHOCTEN MiX MOSIOXEHHAMM LibOro YHiBEpCasibHOro A0roBopy Ta yMoBaMu 6yab-sikoro [loroBopy
Npo HafaHHs BaHKIBCbKOro NpoAyKTy/nocnyru abo yMoBaMu iHWMX AOrOBOPIB, yKIageHUX Mix KnieHTOM Ta baHKOM, MOM0OXeHHS Lboro
YHiBepcanbHOro A0roBOpy MaloTb MPIOPUTETHY CUY Ta 3aCTOCOBYIOTbCS CTOpPOHaMM A0 B3AEMOBIAHOCWMH, WO BUHUKAKOTbL/AiOTb
BiAMOBIAHO A0 YKNafeHUX AOroBOPIB, KO B KOHKPETHOMY A0roBopi CTOPOHM MpSIMO He nepeabaymnnu iHwe.

2.6. YknapeHHs YHiBepcasibHOro gorosopy ta [loroBopy npo HagaHHA BbaHKiBCbKOro npoAykKty/nocayru:

2.6.1. YknageHHs YHiBepcanbHOro AoroBopy BiAbyBaeTbCs Mif yYac 3BepHeHHs KnieHTa o baHky wnsxom odopmneHHs Ta
nianucaHHs KnieHToM 3asiBM Npo MpuEAHaHHSA [0 YHiBepcanbHOrO AOroBOpYy Npw HajaHHi baHKiBCbKOro nMpoAaykTy/mociyrun B ABOX
NPUMIpHMKaXx, sika MiCTUTb 3roay KnieHTa npuiiHaTi npono3uuito MAT «AKE «KOHKOP» yknacTu YHiBepcanbHWiA AOroBip KOMMJIEKCHOrO
6aHKIBCbKOrO 06C/yroByBaHHsl tOpUAMYHUX 0Ci6,  isnuHuX oci6 — nianpueMuiB, bi3nYHMX 0CI6, sKi 3aliMaloTbCs  He3anexHo
npodeciitHoto aisnbHicTio MAT «AKB «KOHKOP» (akuenT). MianucaHHsM BiaMoOBiAHOI 3asiBU Npo MPUWEAHAHHS [0 YHiBepcanbHOro
[OroBOpy Mpu HafaHHi baHKiBCbkOro MpoaykTy/nocnyru KnieHT niATBEpAXYE, WO BiH O3HaWoMeHUM 3 yMoBaMu YHiBepcasibHOro
[IOroBOpY, NPUIHSB Oro yMOBM 6€3yMOBHO Ta B MOBHOMY 06Cs3i, NPUIHAB Ha cebe 3060B’A3aHHS AOTPUMYBATUCh 1X Ta 3roAeH yKiactu
3 baHkoM YHiBepcanbHUiA JOroBip.

2.6.2. YHiBepcasbHUIA [OroBip BBAXAETbCA YKMNAAEHWM 3 AaTV MignucaHHs KnieHTOM Ta CKpinieHHs nedvaTkoto (3a HasiBHOCTI y
KnieHTa neyaTku) BiANOBIAHOT 3as8BM NPO NPUEAHAHHA [0 YHIBEpCanbHOro AOroBOpY MpW HajaHHi BaHKIBCbKOro mpoAyKTy/nocnyru Ta
nianMcaHHs baHkoM i€ 3asBu i CkpinaeHHs ii neyaTkoo baHky.

2.6.3. lNignucaHHaM BIANOBIAHOI 3asBM NPO MNpUEOHAHHA [0 YHiBEpCanbHOro [OroBopy Npu HajaHHi  BaHKiBCbkoro
npoaykTy/nocnyr KnieHT NiATBEPAXYE, WO BiH yKnaga€e YHiBepcanbHUIA AOroBip Yy TOMY YMCIi Ha MiacTasBi npuHUMny «cBoboau
[IOroBOpY», BW3HA4YeHOro cTaTTaMu 6 Ta 627 LuBinbHoro kogekcy YkpaiHu. KnieHT 6e3BiaKnMYHO NiATBEPAXKYE, LIO MOBHICTHO
03HalOMMBCS 3 MOMOXEHHAMM YHiBEpCaNbHOrO [OroBOpY, MOMIOXEHHS YHiBepcasbHOrO [OrOBOPY WMOMY 3pO3yMini, € pO3yMHUMK Ta
crnpaBeanvBMMU. Bci paxyHKM, BiKpuTi Ha niactaBi Ta B nopsaky, nepeabayeHoMy YHiBepcanbHUM AoroBopoM, KieHT noromxyerbes
BBaXATW TakMMMK, LLO BiAKPUTI B TOMY YMCAi Ha MiACTaBi LbOro YHiBepcanbHOro 4orosopy, npun uboMy CTOPOHU BUXOAUTUMYTb 3 TOrO, WO
BianoBigHa Aist 6yna BUMHeHa KnieHTOM Ha niacTasi YHiBepcanbHOro 4oroBopy, a 3ragaHi TyT BigHOCMHM CTOPiH NOYMHAOTL perynioBaTnes
yMOBaMu OKpeMoro BaHKiBCbKOro npoAyKTy/nocnyrv nvwe 3 aatv nianucaHHa CtopoHamu 3asBu Npo NpUERHAHHA [0 YHiBepcanbHOro
[IOroBOpY Npy HaaaHHi BaHKIBCbKOro MpoayKTy/nocnyru.

2.6.4. KnieHT Ma€e npaBO CKOpPUCTATUCb Byab-SiKMM, AeKinbkoMa, abo BCiMa baHKiBCbkMM npodyKToM(-Mun)/nocnyrowo(-mu), LWwo
NMpONOHY€ETbCA BaHKOM B pamkax YHiBepcanbHOro A0roBopy.

2.6.5. [1na odopmneHHs BignosigHoro baHKiBCcbkoro npoaykTy/mocnyrn KnieHT nogae po baHky BianoBigHy 3asBy npo
NpUELHAHHA A0 YHiBEpCanbHOro A0roBopy Npu HagaHHi baHKiBCbKOro NpoayKTy/mocayri B ABOX NpYMipHUKaXx 3a (popMoto, 06yMOBIEHOI0
yMoBaMu BIigMnoBiagHOro bBaHKiBCbKOro npoayKTy/nocnyru, Ta nonepeaHbO Haja€ [AOKYMeHTM Ta iHdopMauilo, HeobxigHi ans
ineHTudikauii/sepudikauii KnieHta 3rigHo BuMMOr baHKy Ta 4YMHHOrO 3akOHOAABCTBa YKpaiHM, Ta iHWi AOKYMeHTM nepeabayeHi
HOpMaTUBHO NpaBoBuMK akTamun HBY abo BHYTPpiWHIMM JOKyMeHTamMu baHky.

2.6.6. lNignucaHHaAM 3aaBuM NPO NPUEAHAHHA A0 YHiBEpCanbHOro AOroBOpy Npu HagaHHi baHKiBCbKOro npoaykTy/nocnyrn KnieHt
MNiATBEPAXYE, WO BiH O3HalioMaeHM 3 yMoBaMu YHiBepcanbHoro aorosopy, Tapudamu BaHky Ta iHWOtO iHpopMaLio 3a BianoBiaHUMM
BaHKiBCbKMMM NPOAYKTaMK/NOCyraMu, aKi MiCTATbCA B YHIBEpCanbHOMY A0OroBopi Ta/abo onpunoaHeHi Ha OdiliHoMy caiTi BaHky Ta
po3MilleHi Ha iHpopMaLiMHKUX cTeHAaX Yy NpuMilLeHHi BiagineHb BaHky Ta 6e3yMOBHO i B MOBHOMY 06Csi3i iX MpuiiMae.

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 7 3 79.
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2.6.7. Nicna npuiHaTTa Big KnieHTa BCiX HaneXHWUM 4YMHOM OOPMNEHMX [OKYMeHTIB Ta iHdopmadii (konii [OKyMeHTIB,
3aCBiAYEHMX B YCTaHOBIEHOMY MOPSAAKY ), HEOBXiAHUX Anst 0chOPMNEHHS NOCYrK, NPOBEAEHHS iaeHTudikauii/Bepudikauii KnieHTa, baHk
pO3rns4a€ BianoBiaHI JOKYMEHTM y CTPoK A0 10 kaneHaapHWX AHIB 3 AaTh HagaHHS A0 baHKy BuLe3a3HauYeHNX AOKYMEHTIB Ta iHpopMaLii
Y BiANOBIAHOCTI A0 BHYTPilLUHbO6aHKIBCbKUX Npoueayp.

2.6.8. B pasi NpuiAHATTA NO3UTMBHOIO PIlIEHHS LWOAO HafaHHSA BaHKIBCbkoro npoaykTy/mocnyru BaHk nignucye 3 KnieHToM
3asBy Npo NpUEAHAHHS A0 YHiBepcanbHOro AOrOBOPY MpU HajaHHi baHKiBCbKOro npoaykTy/nocnyru, nicns yoro [Jorosip Npo HagaHHs
BaHKIBCbKOro MpoayKTy/mocnyrn OAHOYACHO 3 YHiBepcasbHMM AO0rOBOPOM BBAXAETbCA yKAaAeHuM. B 3asBi mpo npueaHaHHA A0
YHiBepcanbHOro AoroBopy Npu HagaHHi baHKIBCbKOro MpoayKTy/nocnyru Moxe nepeabavaTucb NisHilla AaTa HaZaHHS MOCyrv B paMKax
BaHKiBCbKOro MpoAyKTy/nocnyru Hix aata odopmneHHs 3assu. OanH NPpUMIpHUK 3asiBK NpO NPUEAHAHHS A0 YHiBEpCanbHOro AOroBopy
npy HaJaHHi BaHKIBCbKOro NpoayKTy/MOCAYrM 3anuilaeTbea B baHKy, iHLWMI noBepTaeTbes KnieHTy mig nianwvc.

2.6.9. [orosip npo HagaHHs BaHKiBCbKOrO MpOAYyKTY/MOCAyry CKMafaeTbcs 3 3asBu Mpo MNPUEAHAHHA A0 YHiBepcanbHOro
[OroBOpY Npuv HagaHHi baHkiBCcbkoro npoaykty/nocnyr, Tapudis baHKy i LUbOro YHiBepcanbHOro 4OroBopy, siKi pa3oM MiCTSTb BCi iCTOTHI
ymoBU [lJoroBopy nNpo HagaHHs baHKiBCbKOro npoayKTy/nocnyru.

2.6.10. baHk Hagae KnieHTy nocnyru/3aiicHioe onepalii 3a JoroBopoM Mpo HaAaHHs BaHKiBCbKOro nmpoaykKTy/mocnyru 3rigHo 3
Tapudamu BaHKy, WO AjloTb Ha AaTy 34iliCHEHHs/HaaaHHs BignoBigHo onepauii/nocnyru. Tapudu po3MillytoTbCst Ha OdiliiHOMY calTi
BaHKy www.concord.ua Ta po3MilleHi Ha iHbopMaLiiHUX cTeHaax y npuMilLeHsx BiaaineHb baHky.

2.7. BHeceHHs 3MiH [0 YHiBEpCasbHOro 4OroBopYy:

2.7.1. TpuepHytounch [0 YHiBepcanbHOro Aorosopy, KnieHT, kepytoumnch crattamm 6, 627, 651 LinsinbHoro Koaekcy Ykpainu,
BWCNOBJ/IIOE CBOKO 3rofly 3 HAaCTYNHUMW YMOBaMWN BHECEHHS 3MiH A0 YHiBEpCcasbHOMO AOrOBOpY:

2.7.1.1. baHK MaE nNpaBO BHOCMTM 3MiHM A0 YHiBEpcanbHOro A40roBopy, B TOMy uuchi Ao Tapudis baHky, 6e3 yknaaaHHsa 6yab-
SKWUX [OAATKOBUX MUCbMOBWX AOrOBOPIB/YroA Npo 3MiHy.

2.7.1.2. B pas3i BHeceHHs 3MiH BaHk nosigomnsie KnieHTa:

2.7.1.2.1. npo 3MiHM g0 YHiBepcanbHOro A0OroBopy - He MisHile, Hix 3a 20 (4BaAUsTb) KaneHAapHUX AHIB, A0 BBEAEHHS! TaKux

3MiH B fil0;

2.7.1.2.2. npo 3MiHn o Tapwudis baHKy Ta 3MiHM A0 YMOB Npo HaaaHHs 6aHKIBCbKWMX MOCAYr - He ni3Hilwe, Hix 3a 10 (aecaTtb)

KaneHAapHUX [HIB A0 BBEAEHHS TaKMX 3MiH B il0 3@ BUKJIHOYEHHSM 3MiH Tapudis Ha 06C/lyroByBaHHS €M1EKTPOHHMX MAaTiKHUX

3acobis (MnaTixHoi kapTku), Npo ki baHk nosigomnse KnieHta 3a 30 (TpyAUSTb) KaneHAapHWX AHIB A0 AATW BBEAEHHS Takux

3MiH B fito.

2.7.1.3. MosigomneHHs Npo 3MiHn baHk 3A4iACHIOE 6yab-SIKMM 3 HAaCTYMHUX cnocobis (3a BU6opoM baHky):

2.7.1.3.1. WnsSxoM po3MilleHHs iHdopMauii Ha OdiuiliHoMy caiTi BaHky - www.concord.ua;

2.7.1.3.2. WISXOM PO3MillleHHs iHhopMaLil Ha iHopMaLiNHUX CTeHAAX, L0 3HAX0AATLCS Y NPUMIlLEHHSX BiaaineHb baHky;

2.7.1.3.3. WnsAXoM HaAiCnaHHAa BiAnoBiAHOroO MOBIAOMIEHHA Ha eNeKTPOHHY aapecy KnieHTa, BKasaHy y 3asBi Npo MpUEAHAHHSA

[0 YHiBepcanbHOro A0roBopy npuv HagaHHi  BaHKIBCbKOro npoaykty/nocnyrn abo B nofanblUuoMy, 3rigHO OTpUMaHoI Big KnieHTa

nMcbMOBOI iHopMaLlii;

2.7.1.3.4. WnaxoM sms-iHPopMyBaHHA KrnieHTa Ha TenedoHHW HoMep KnieHTa, BKasaHuii y 3asBi Npo MNpUEAHAHHSA [0

YHiBepcanbHOro JOroBopy Npv HagaHHi baHKIBCbKOro mMpoaykTy/nocnyrn abo B noganblioMy, 3rigHO OTpuMMaHoi Big KnieHTta

nMcbMoBOI iHdopMaLlii.

2.7.1.4. MignmcaHHaM 3asBu Npo NPUEAHAHHA A0 YHIBEpCanbHOro A0roBopy Npu HagaHHi baHKIBCbKOro npoaykTy/nocnyru baHk
Ta KnieHT LOMOBMAUCD, WO Y BUNAAKY He3roau KnieHTa i3 3anponoHoBaHUMKM baHkOM 3MiHaMK A0 YHiBepCanbHOro A0roBOpY, B TOMY UMCAI
[0 Tapudis, KnieHT 3060B’A3aHuii He nisHile Hix 3a 3 (Tpu) onepauinHux (poboumnx) AHi 10 AaTM HABpaHHA YMHHOCTI BiANOBIAHMX 3MiH
BYMHWUTW HACTYMHI BiANOBIAHI Aji:

2.7.1.4.1. skwo KnieHT He noroauecs 3i 3MiHAMN A0 OKPEMUX NMYHKTIB YHIBepcaibHOro forosopy ta/a6o 3i 3MiHamMu o
Tapudis, y BianosigHocTi A0 sikux baHk Hagae KnieHTy nocnyru - KnieHT 3060B’S3aHMIA BUKOHATU BCi 3060BSI3aHHS 33  BiANOBiAHWUM
[oroBopoM npo HajaHHs BaHKiBCbkOro npoAykTy/mocnyrn Ta nopatv Ao baHky 3asBy npo posipBaHHs [loroBopy Mpo HaaaHHS
BaHkiBCbKOro npoaykTy/nocnyru (3rigHo 3 wabnoHoM HaBeaeHuM y JoaaTky N214 1o gaHoro YHiBepcanbHOro 0roBopy), iHwi baHKiBCbKi
npoAyKTW/NOCyr1 NPOAOBXYOTb CBOIO Aijto.

2.7.1.4.2. akwo KnieHT He norogvBcs 3i 3MiHaMu [0 YHiBepcanbHOro [OroBopy, $Ki CTOCYlOTbCA BCix BaHKIBCbKMX
NPOAYKTIB/ MOCAYT, WO NPOMnoHy0TbCA BaHkoM B paMkax YHiBepcanbHOro Aorosopy - KnieHT 3060B’S13aHuUin BUKOHATW BCi 060B’A3KM 3a
YHiBepcanbHMM A0roBOpoM Ta nogaTu Ao baHky HeobxiaHi  3asiBM npo posipBaHHs [loroBopiB Npo HadaHHS BaHKiBCbKMX
npoayKTiB/nocnyr.

2.7.1.5. B pasi oTpuMaHHs Bia KnieHTa 3asiBu nNpo posipeaHHsi [JoroBopy npo HaaaHHs baHKIBCbKOro npoAykTy/nocnyru:

2,7.1.5.1. B pAeHb OTpuMaHHA Takoi 3aseu BaHk npunuHsae obcnyrosysaHHs KnieHTa 3a  BignosigHuM BaHKiBCbKMNM
npoAyKToM/nocnyroto, wo 6yna odopmneHa KnieHToM B pamMkax YHiBepcansHOro Aorosopy, Ta BCi 3060B'a3aHHS baHka CTOCOBHO HagaHHs
nocnyr 3a BianoBiAgHWM BaHKIBCbKUM MpOAYKTOM/MOCNYrO0 MPUMNMHSIIOTHCS;

2.7.1.5.2. B AeHb OTPUMaAHHSA Takoi 3asiBM CTPOK KiHLEBOrO BMKOHaHHS BCX 3060B'A3aHb KnieHTa 3a [JoroBOpPOM Mpo HajaHHs
BaHKIBCbKOro NpoAyKTy/NoC/yrv € TakuM, LLO HACTaB, Y 3B'A3Ky 3 UMM KnieHT 3060B'A3aHUI B TaKy AaTy BUKOHATU BCi CBOI 3060B'A3aHHA 3a
YHiBepcanbHMM AOroBOPOM B paMkax BignoBigHoro [loroBopy npo HaaaHHs BaHKiBCbKOro mpoayKTy/mocnyru B MOBHOMY 06cs3i. B pasi
HEBWKOHaHHS 260 HeHaNeXXHOro BUKOHAHHS KnieHTOM 3060B'3aHb 3a YHiBepcanbHMM 0roBOPOM B 3a3HaueHui TepMiH, KnieHT 3060B'a3aHui
cnnaTuTy cyMmy 3aboproBaHocTi nepes baHKOM 3 ypaxyBaHHSIM BCTaHOB/IEHOIO iHAEKCY iH(NsLT 32 BECb Yac NPOCTPOYEHHS, TPW MPOLEHTU
piYHMX Bif NPOCTPOYEHOI CyMM, MPOLIEHTM 3a NiABMLLEHO NPOLEHTHO CTaBKoK Ta/abo wrpad, Ta/abo neHio, po3paxoBaHy 3a KOXKEH AeHb
NMPOCTPOYEHHS] BMKOHaHHA 3060B'A3aHb, 3rigH0 3 Tapudamm baHky Ta BignosigHuM [JoroBopoM npo HagaHHs bBaHKiBCbkoro
npoaykTty/nocnyru;

2.7.1.5.3. YHiBepcanbHuii AOroBip € po3ipBaHNM 3 MOMEHTY NMOBHOMO BMKOHAHHSA 3060B’A3aHb CTOPIH 33 HUM.

2.7.1.6. HeotpumaHHs baHkoM Ao AaTv HabpaHHS YMHHOCTI 3MiH A0 YHiBepcanbHOro AOroBopy, B TOMy umcni Ao Tapudis,
nMcbMoBOi 3asBu KnieHTa npo posipBaHHA [JoroBopy npo HajaHHs BaHKiBCbKOro mpoAyKTy/mocnyru, ceigumtb npo 3rogy KnieHta 3
3anpornoHOBaHMMM 3MiHaMM A0 YHiBepcanbHOro AoroBopy, B ToMy uncni go Tapudis, a noganbwe obcnyroByBaHHs baHkoM KnieHTa 3a
BiANOBIAHMMM BaHKIBCbKMMM NMPOAYKTaMu/NoCyramMu 34iMCHIOETCS 3 BPaXyBaHHSAM TaKWX 3MiH.

2.7.2. 4Kuo oaHe abo AeKinbka 3 NnosioXkeHb YHIBepcanbHOro A40roBopy € abo CTaloTb HEeAiNCHUMU 3 6YAb-AKOI MPUYUHK, LIE HE €
niACTaBoO AN8 NPU3YNUHEHHS Ail iHWKWX NOSIOXEHb YHiBEpPCanbHOro A0rosopy.

2.7.3. KnieHT npueaHaHHsSM JO  AaHOro YHiBepcanbHOro A0roBOpPY Hafa€ 3roAy Ha OTpuMaHHs iHdopMalii Big baHky (B Tomy
yncni peknamHoi iHdpopmauii) 6yab — IkMM Cnocob0M Ha Oro KOHTAKTHY aipecy, KOHTaKTHi TenedoHn Ta enekTpoHHy agpecy, Lo 6yae
3a3HayeHa HWM B 3asiBi MPO NPWEAHAHHSA A0 YHiBepcanbHOro A0roBopy Npu HafdaHHi baHKIBCbKOro NpoayKTy/mnocnyru.

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 8 3 79.
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PO3ALN III. BIAKPUTTA MOTOYHUX PAXYHKIB TA 3AIACHEHHS ONMEPALIA 3A LLUMW PAXYHKAMM
(Llesi po34in BU3HaYaE NOPAAOK BIAKPUTTS MOTOYHOIO PaxyHKY, ropsaoK rMpoOBEAEHHS ONEPaLivi 3@ PaxyHKoM, rMopsaoK 3aKpuTTs
PaxyHKy, a TaKkox iHLLi yMOBY 06C/TyroByBaHHs PaxyHky)

3.1. Ha ymoBax Lboro YHiBepcanbHoro gorosopy, baHk Bigkpusae KnieHTy notouHui (-i) ) paxyHok (-u) (pani no Tekcty Posginy
III uboro YHiBepcanbHOro AOroBOpy — TEPMiHM «PaXyHOK®», «MOTOYHUIA PaxXyHOK» BUKOPUCTOBYIOTLCA SIK B OAHMHI TaK i Y MHOXWHI) Ha
niacTasi:

3.1.1. 3a98u KrnieHTa Ha BiAKpUTTSA NMOTOYHOrO paxyHKy;

3.1.2. HapaHuux KnieHToM aokyMeHTiB (KOMiii [JOKYMEHTIB, 3acBigYeHWX B YCTaHOBMIEHOMY MopaAKy) Ta iHdopmadii, ski
BMMararoTbCs BiAMOBIAHO [0 BUMOI YMHHOIO 3aKOHOAABCTBA YKPaiHM, HOPMATMBHWUX akTiB HauioHanbHOro 6aHky YkpaiHu, BHYTPiLLHiX
DOKyMeHTiB baHky;

3.1.3. Ta B 3aneXHoCTi Bia obpaHoro KnieHToMm baHKiBCbKOro NpoayKTy/nocnyru:

3.1.3.1. 3asBM Npo npueaHaHHa A0 YHiBepcanbHOrO AOrOBOPY MPW BiAKPWUTTI MOTOYHOIO paxyHKy (3rigHo 3 wabnoHoM
HaBeaeHuM y JogaTky N21. o AaHOro YHiBEpCabHOrO A0rOBOPY) — BiAKPUTTS MOTOYHOIO paxyHKy B HaLiOHaNbHIM UM iHO3EMHI BanoTax
Ta 3[iMCHEHHS pO3paxyHKOBO-KaCcoBOro 06cnyroByBaHHS KnieHTa (HagaHHs NOCnyr, siki NoB'si3aHi 3 nepekasoM KOWTiB 3/Ha PaxyHky/ok
KnieHTa, BMAAYeto oMy KOLWTIB y roTiBKOBIM (pOpMi, @ TaKOX i3 3AINCHEHHAM iHWUKMX PO3PaxyHKOBO-KacoBMX OrepaLliil) 3a [A0NoMoroto
NNaTKHUX iHCTPYMEHTIB BiANOBIAHO A0 YMOB YHiBEepcasbHOro A0roBopy, YMHHOMO 3aKOHOAABCTBA YKpaiHW, HOPMaTUBHO-MPaBOBKX aKTiB
HauioHanbHoro 6aHky YkpaiHu, BHYTPILUHIX HOPMaTUBHMX AOKYMEHTIB BaHKy, Ta yMOB (PyHKLiOHYBaHHSI KOPECMOHAEHTCbKMX PaXyHKiB
BaHKy, a TakoX HaZiaHHSt KnieHTy KOMICIiHMX Ta iHWKX nocnyr, nepeabayeHnx 3akOHOAaBCTBOM YKpaiHu Ta Tapudamu baHky ;

3.1.3.2. 3asBM Npo NPUEQHAHHA A0 YHiBepcasbHOro AOrOBOBOPY MPW BIAKPWUTTI  paxyHKYy Ha po3paxyHKOBO-KacoBe
06cnyroByBaHHsl 6aHKIBCbKOrO paxyHKy i3 crieuiailbHUM PeXMMOM MOr0 BMKOPUCTaHHS  (3apaxyBaHHSI CTPaxOBMX KOWTIB) (3rigHo 3
wabnoHoMm HaBeaeHuM y JoaaTky N21.2. 1o AaHoro YHiBepcanbHOro A40roBopYy) — BiAKPUTTS OKPEMOr0O paxyHKy 3i cnewiasibHM pexxMMomM
0ro BUKOPUCTaHHS B HaLUiOHaNbHIN BanioTi, AN 3apaxyBaHHs CTPaxoBWX KOLTIB 3rifHO A0 3akoHy YkpaiHu «[po 3aranbHo060B s3koBe
flep>xaBHe coLianbHe CTpaxyBaHHS» B pefakuii 3akoHy YKpaiHn «[po BHeCeHHs 3MiH [0 AeSKMX 3aKOHOAABYMX aKTiB YKpaiHu wwoao
pechopMyBaHHs 3arasibHo060B'I3KOBOI0 AepXKaBHOro CoLiasibHOro CTpaxyBaHHs Ta neranisauii dhoHay onnatv npaui» Bia 28.12.2014, N2
77-VIII (3i 3MiHaMu i JONOBHEHHAMM) Ta 3iCHEHHS PO3paxyHKOBO-KaCcoBOro 06cnyroByBaHHs KnieHTa (HagaHHs Nocnyr, siki NoB's3aHi 3
nepekasoM KoLWTiB 3/Ha PaxyHKy/ok KnieHTa, Buaayelo oMy KOLWITIB Y roTiBKOBI (hOpMi, a TakKoX i3 3[iNCHEHHAM iHLLMX PO3paxyHKOBO-
KacoBux orepaLilii, NMoB'A3aHMX i3 3apaxyBaHHSI CTPAxOBMX KOLWTIB, sIKi MOXyTb 6yTu BMKOpWUCTaHi KnieHTOM BWKIIOYHO Ha HajaHHS
MaTepiafibHOro 3abesneyeHHss Ta CoUiaNbHMX MOC/AYr 3acTpaxoBaHMM ocobaM Yy BignoBigHOCTI A0 3akoHy YkpaiHu «[lpo
3aranbHOO60B A3KOBE AepXXaBHE CoLjianbHe CTpaxyBaHHS» B pefakuii 3akoHy YKpaiHu «[po BHECEHHS 3MiH A0 AesKMX 3aKOHOAABYMX
aKTiB YKpaiHu Wwoao pedopMyBaHHs 3aranbHO060B'13KOBOro AepXXaBHOro CoLiafibHOro CTpaxyBaHHs Ta neranisauii poHay onnaTtu npaui»
Big 28.12.2014, N2 77-VIII (3i 3MiHaMu i OOMOBHEHHSMM)) 3a AOMOMOMOK MMATKHWUX IHCTPYMEHTIB BigMOBIAHO A0 YMOB LbOMO
YHiBepcanbHOro orosopy Ta BMMOI YMHHOMO 3aKOHOAABCTBA YKpaiHu.

3.1.3.3. 3asBu Npo NpUEQHAHHA OO YHiBEpCanbHOrO AOroBOBOPY MpM BIAKPUTTI  paxyHKYy Ha pO3paxXyHKOBO-KacoBe
06CnyroByBaHHA H6aHKIBCbKOMO PaxyHKy 3 MPUAHATTA rOTIBKOBMX KOLWWITIB AN NoAanbworo ix nepekasy (KowTy Ha BUMOry He6aHKIBCbKMX
(biHaHCOBMX YCTaHOB, WO NpUMHATI ANS nojanbluoro nepekasy) (3rigHo 3 wabnoHoM HaBeaewuMm y [Hopatky N21.3. o AaHoro
YHiBEpCaNbHOMO I0roBOpY) — BiAKPUTTS OKPEMOrO PAxXyHKY AN 3apaxyBaHHA NPUIUHATOI rOTIBKM B HaLLiOHANbHIl BaMtoTi NS NoAanbLoro
ii nepekasy y BignoBigHOCTI A0 BMMOr noctaHoBu [MpasniHHa HauioHanbHoro 6aHky Ykpainum Big 12 noTtoro 2013 poky N2 42 "TMpo
BPEry/oBaHHS NUTaHb WOAO NpWiiMaHHs roTiBKU Ans noaanbLioro ii nepekasy".

3.2, BigkpuTTsi PaxyHKy B iHO3EMHIl BantoTi MOX/IMBE BUKIOYHO 3@ YMOBW MonepeaHboro BiAKpUTTS PaxyHKy B HaLiOHanbHii
BasnIoTi.

3.3. BigkpuTTa PaxyHKy 3i cneuiasbHUM pexmnMoM WMOro BUKOPUCTAHHS Ta/abo PaxyHKy 3 MpUIHATTS FOTIBKOBMX KOWITIB NSt
MoAanbLLUOro X nepekasy MOX/IMBE BUK/IOYHO 338 YMOBM NOMEPeAHbOro BiAKPUTTS MOTOYHOMO paxyHKy KnieHTa B HaLiOHanbHil BantoTi.

3.4. MMpwu BigkpuTTi PaxyHKy KnieHT BU3Haya€e cTaTyc (BMA) paxyHKy 1 BanoTy PaxyHKy, Npo WO BKAsye B 3asiBi Npo BiaKpUTTS
MOTOYHOr0 paxyHKy. PexxuM dyHKUioHyBaHHS PaxyHky KnieHTa BM3Ha4a€eTbCsl UWHHMM 3aKOHOAABCTBOM YKpaiHu.

3.5. KnieHT 06C/yroBy€eTbCsl 3a Ai0YMMM HAa MOMEHT HagaHHs mocnyr Tapudamu, wWo 3a3HayeHi B TapudHOMYy NakeTi sKuii
BKa3y€ETbs Y BiANOBiAHIV 3asBi Npo NpuUeAHaHHS A0 YHiBepcanbHOMo AOroBOpy Npy HaaaHHi baHKIBCbKOro NpoayKTy/Mocnyr Npu BigKpUTTI
MOTOYHOro paxyHKy (Aani - TapudHuii naket). Mpy LbOMY NOPAAOK 3MiHM Tapudis B 3a3Ha4eHoMy TapudHOMyY NakeTi Ta NMOpsSAOK 3MiHK
TapudHOro nakeTy BU3HAYAKOTLCSH AAHWUM YHiBEpCaNbHUM [OrOBOPOM.

3.6. 3a KopucTyBaHHa bBaHKOM KowTamu, §iKi 3HaxoAsTbCcsa Ha PaxyHky KnieHTa BaHK HapaxOBYE MNpoUeHTW B po3Mipi,
3a3HayeHoMy B TapudHOMY MakeTi, AKIO HapaxyBaHHS NpoLeHTiB nepeabaveHo TapudHUM NakeToM.

3.7. baHK 34i/iCHI0OE po3paxyHKOBO-KacoBe 06C/yroByBaHHs PaxyHKy i Hagae noB’si3aHi 3 UMM MOCyru, 30KpeMa:

3.7.1. BUKOHYE nnaTexi B MeXxax 3a/IMWKy KOWTIB Ha PaxyHKy KnieHTa (SIKWO iHLWe He BCTAHOB/IEHO OKPEMMMW AOrOBOPaMu
KpeauTyBaHHA paxyHKy Mk BaHkoM Ta KnieHTOM) y BignoBifAHIM BantoTi HA MOMEHT mMoAaHHs B BaHK HaneXHWM YMHOM OchOpMAEHUX
pO3paxyHKOBWX JOKYMEHTIB abo Ha MOMEHT BMKOHaHHS BiANOBiAHOr0 po3paxyHKOBOro [OKYMeHTa.

3.7.2. BukoHye roTiBkOBi onepauii 32 PaxyHKOM 3a po3nopsaxeHHaM KnieHTa, Ha niacTaBi HaneXHWM YMHOM OOPMIEHUX
KaCOBMX AOKYMEHTIB.

3.7.3. 3ailicHIOE AOrOBipHE CNUCAHHS 3 PaxyHKy, BiIKpUTOro y baHKy, B nopsiaKy BM3HAYEHOro UMM YHiBEPCASIbHUM AOrOBOPOM.

3.7.4. 3pivicHioe obcnyroByBaHHsa Knienta Ha MBP/MBPY.

3.7.5. 3ailicHI0E NPUMYCOBE CNUCaHHA (CTArHEHHS) KOWWTIB 3 PaxyHKy y BUnaakax, nepeabayeHux YHiBepcanbHUM AOrOBOPOM Ta
YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.7.6. BukoHye iHWi onepadii, nepeabayeHi YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.8. baHKk Ma€ MpaBO MPUMMHUTW/BIAMOBUTUCS BiA HaAaHHS BaHKIBCbKWMX NpOAYKTIB/MOCAYr, y TOMY YMCi Big NiANMcaHHS
BiANOBIAHMX 3asB A0 YHiBepcanbHOro AOroBOpY, NPOBEAEHHS onepaLlliii 3a PaxyHKOM, a TakoX 3aKpuTK BCi @60 OKpeMi MOTOUHI paxyHKU
4 NpU3ynMHUTK (TMMYacoBO) onepauii 33 HUMK, BIAMOBUTM B 06C/yroByBaHHiI KnieHTa B HaCTynHWX BUNagKax:

3.8.1. [iii KnieHta Ta/abo onepadii KnieHTa He BignoBigaloTb BUMOram YHiBepcanbHOro Aorosopy abo BMMOraM 3aKOHOAaBCTBa
YKpaiHn, B TOMY 4ncCni, ane He 0BMeXyUmnCb, peXxnMy yHKLIOHYBaHHS MOTOYHMX PaxyHKIB ( 3 ypaxXyBaHHAM pexuMy dyHKLIOHYBaHHS
paxyHKiB 3i cneuianbHUM PEXWMOM MOro BUKOPWUCTaHHS Ta/abo paxyHKiB 3 MPUAHSTTS FOTIBKOBMX KOWTIB AN MOAANbLUOMO iX
nepekasy)/HasiBHOCTi HeobXiaHUX KOWTIB Ha PaxyHKy (3 ypaxyBaHHsM KOWTIB Ha omnaTy KOMicCilHOi BuHaropoau baHky), abo Taki ai
KnieHTa Ta/abo onepaLis MaloTb CyMHIBHWIA XapakTep.

3.8.2. Y Bunaaky BiacyTHocTi B baHky HeobxigHoi iHpopmauii Ta aokyMmeHTiB Ta/abo ix HeHapaHHs KnieHTom npotsirom 10

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 9 3 79.
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KaneHgapHuX AHIB 3 MOMEHTY HanpaBfieHHs BiAMoBiAHOI BUMOrn BaHky.

3.8.3. CuctemMaTuyHe npoBeaeHHss KnieHTOM onepauiid, fKi MICTATb O3HaKM Takux, WO niansaraioTb 060B'A3KOBOMY a6o
BHYTPILWHbOMY (hiHAHCOBOMY MOHITOPUHIY.

3.8.4. 3anepeuenHs KnieHTa Wwoao po3kpuTTa HaHKIBCbKOI TaEMHMLUI Ta/abo 06pobkn nepcoHanbHWX AaHunx KnieHTa Ha ymoBax
nepeabayveHnx 3akOHOLABCTBOM YKpaiHMu.

3.8.5. dkwo 3anuTyBaHi KnieHToM nocnyru/onepadii He nepeabaveHi Tapudamn barnky abo y baHky BiaCyTHI TEXHIYHI MOXTMBOCTI
OO0 X HagaHHS1/NpoBeaeHHS.

3.8.6. B iHWKMX BUMNagkax, nepeadbayeHmx YHiBepcasbHUM AOrOBOPOM Ta YMHHMM 3aKOHOAABCTBOM YKpaiHW.

3.9. KnieHT pgopydae baHky BianpaBWTK, 3ac06aMn eNeKTPOHHOrO 3B’A3KY B 3aXMLLEHOMY BUIsZi, MOBIAOMMEHHS NPO BiAKPUTTS
Ta 3aKpuTTa PaxyHkiB KnieHTa 4O KOHTPOJIOIOYOro opraHy MpOTSAroM CTPOKY, BM3HAUYE€HOro 3aKOHOAABCTBOM YKpaiHW. BaHk 3fiicHioe
BMAATKOBI orepadii 33 PaxyHKOM MoyuHaoun 3 Aati, BU3HAYeHOi y BiANOBIAHOCTI A0 3aKOHOAABCTBA YKpaiHW, Ta MiCNsS BUKOHAHHS BCiX
BMMOI 3aKOHOAABCTBa YKpaiHu Ta/abo BuMor BaHky.

3.10. dkwo npw BiakpuTTi PaxyHky BaHkom 6yne BCTaHOBNEHO HasBHICTb wWopao Knienta B baHky nybniyHoro o6TskeHHs
PYXOMOro MaliHa, HaKMaAeHOro AepXXaBHUM BUKOHABLEM, BaHK 3ynuHsie BUAATKOBI onepaLii 3a PaxyHKOM Ha cyMy 06Ts>KEHHs Ta HaZa€
KnieHTy NOBIAOMNEHHS MpO BIAKPUTTS paxyHKY ANl BPy4YeHHs] AEp>KaBHOMY BMKOHaBLEBi. KIieHT 3060B’A3aHuii nogaT Ao baHky
[OKYMEHTM, WO NiATBEPAXYIOTb OTPUMaHHS AepXKaBHUM BUKOHABLIEM MOBIAOM/IEHHS.

BaHK 34iMCHIOE BMAATKOBI onepauii 33 paxyHKOM MiC/iS OTPUMAHHS MOBIAOM/IEHHS AEPXaBHOrO0 BMKOHABLSA MPO BiACYTHICTb
HEO6XiAHOCTI HaKNaZAEHHS apeLuTy Ha KOLITU KiieHTa Ha PaxyHKy abo SIKLLO Aep)KaBHMI BUKOHABELb HE MOBILOMUB NPO NPUAHSTE PilLEHHS
Y CEMUAEHHWI CTPOK MOYMHAIOYM 3 AaTH, 3a3HaYeHO! Y BiAMITLI NPO OTPUMaHHS AeP>XaBHUM BUKOHABLIEM MOBIAOMMEHHS.

3.11. Y Bunagkax, nepeabayeHnx HOPMATMBHO-MPaBOBMMM akTaMu HauioHanbHoro 6aHky YKpaiHW, HOMepu Ta PeKBi3nTK
PaxyHkiB Moxke 6yTn 3MiHEHO 3a iHiliaTMBOK BaHKy 6e3 yknagaHHs 6yab-sakux yrog Mix CTopoHamu. pu 3MiHi HOMEpiB Ta pekBi3uTiB
paxyHkiB baHk NoBvHeH HanpasuTh KnieHTy nonepeaHe noBiAOMIEHHS HE MeHLLe, HiXX 3a 5 pobounx AHIB A0 AATU 3MiHW.

3.12. loTouyHi paxyHkuM KnieHTa 3akpuBalOTbCs Ha MiACTaBi 3asBM MPO 3akpuTTa paxyHKy KrieHTa abo 3 iHWwwux nigcras,
nepepbaveHvx YHiBepcanbH1M AOrOBOPOM, BiAMOBIAHO A0 BUMOM YNHHOMO 3aKOHOAABCTBa YKpaiHu.

3.13. Pexum poboTu baHky/BipaineHb baHky, BU3HauYeHHs onepauiHoro Ta nicnsonepauiiHoro Yacy ob6cyroByBaHHst KnieHTis,
onepauiiHWii pernaMeHT MpUItOMY i BUKOHAHHS NMATIKHUX [JOPYYEHb KNIEHTIB Ha ManepoBMX HOCIAX Ta B €NEeKTPOHHOMY BUrNsAi,
BCTAHOB/IOETbCS BaHKOM CaMOCTIiHO OKpeMWM pO3MOopsiAXXeHHsIM/Haka3oM Mo baHKy Ta A0BOAMTLCS 0 BigoMa KnieHTiB Lwnsixom
pO3MilLEHHS BiANOBIAHOI iHpOpMaLlis Ha AOLILI oronoweHb B NpuMilleHHI baHky/BiaaineHs baHky Ta/abo Ha caiTi baHky.

3.14. Po3paxyHKOBIi Ta KacoBi JOKyMeHTW KnieHTa npuiMatoTbcst baHKOM A0 BUKOHaHHS MPOTAroM onepauiinHoro (po6o4oro) AHs.
Mpu ubomy:

3.14.1. KacoBi AOKYMEHTU, NPUINHATI MPOTAroM onepauiiHoro yacy (B TOMy YAC/I 34aBaHHSA FOTIBKOBOI BUPYYKM A0 Kack BaHky)
BinobpaxatoTbcsl Ha PaxyHKy KnieHTa B Uel camuii onepauiviHuii (poboumnit) feHb, a B micnsionepauiiiHuii Yac (BpaxoBytouM BUXIAHI,
Hepoboui Ta CBATKOBI [IHI) — HE Ni3Hille HacTynHOro onepawinHoro (po6o4oro) aHs;

3.14.2. Po3paxyHKOBi AOKyMeHTH KnieHTa B HauioHanbHi/ BanoTi NPUMAHATI NPOTSroM onepauiiHoro Yacy BUKOHYHOTbCS BaHkoM
B Lel e onepauiiiHuii (po6ounit) aeHb, a NpUAHATI B nicnsonepauiiinii Yac (BpaxoBylouu BUXiaHi, HEpObOoYi Ta CBATKOBI AHI) — He
ni3Hille HacTynHoro onepawiHoro (po6o4oro) AHs;

3.14.3. Po3paxyHKOBi AOKYMeHTU KnieHTa B iHO3eMHIl BantoTi BUKOHYIOTbCS BaHKOM B MeXax CTPOKY, MOroKeHoro 3 KrieHToMm,
3 ypaxyBaHHAM pexuMy (YHKLIOHYBaHHS KOPECNOHAEHTCbKMX paxyHKiB 3rigHO 3 MibKO6aHKIBCbKMMM AOroBOpaMM MpO BCTAHOBJ/IEHHS
BaHKOM KOpeCroHAEHTCbKMX BiJHOCMH Ta 3a YMOBW HajaHHs KnieHToM ao BaHky BCix HEOBXiAHWX AOKYMEHTIB Ans 34iIMCHEHHS BaHKoM
BaJIOTHOrO KOHTPOSIKO BiANOBIAHO A0 3aKOHOAABCTBA YKpPAiHM Ta YMOB YHiBEpcanbHOro A0roBopy.

3.14.4. KnieHT noaa€ po3paxyHKoBi JOKYMEHTU Ao BaHKy Ha ManepoBMX HOCIAX, @ y pa3i BUKOPUCTAHHA CUCTEMU «IHTepHeT-BaHk
«icON business» - y BUrnsaai enekTpoHHUX PO3paxyHKOBMX AOKYMEHTIB. YeproBiCTb BMKOHaHHS BaHKOM po3paxyHKOBMX [AOKYMEHTIB
KnieHTa BU3HAYaETLCA YNHHUM 3aKOHOAABCTBOM YKpaiHu.

3.15. 3apaxyBaHH# KowTiB Ha PaxyHok KnieHTa:

3.15.1. NMpu HaaxomkeHHi Ao baHKy NpoTsrom onepauiHoro (po6o4oro) AHS CyM NepekasiB Ha KOpUCTb KIieHTa, LWo niansraTb
3apaxyBaHHIO0 Ha PaxyHKH, iX 3apaxyBaHHS Ha PaxyHKM 3IMCHIOETLCS B TOW CaMuii AieHb abo B 3a3HaYeHy NIaTHUKOM AaTy BasloOTyBaHHS.

SKWO fAaTa BantoTyBaHHA NMpUNafa€ Ha BWXIgHMM, Hepobouwii abo CBATKOBWMI AeHb, baHK 3apaxoBye KOWTM Ha PaxyHKM Ha
noYaTKy nepLuoro onepauinHoro (pobo4oro) AHS HACTYMHOMO 33 AHEM, KU BU3HAYEHWI AATOI BaNOTYBaHHS.

3.15.2. lNpu Haaxoa)keHHi Ansa 3apaxyBaHHA Ha PaxyHOK nepekasy B HaLioHasbHii BantoTi 3 MabyTHLOIO AATOIO BalOTYBaHHS,
BaHk nosigomnsie npo ue KrieHTa WnisixoM nepejadi BianoBigHOro noBigoMneHHs KieHTy He nisHille HacTymnHoro onepawiiHoro
(poboyoro) AHs 3 AaTW HAAXOAXKEHHS BiAMOBIAHOMO PO3PaxyHKOBOIO AOKYMEHTY.

3.15.3. Skwo y nepekasi, Wo Haainwos Ao baHky, HEBIPHO 3a3HaueHi PeKBi3UTW A1 3apaxyBaHHS KOLTIB Ha paxyHOK, BaHk Mae
NMpaBO 3apaxyBaTW KOWTKU Ha paxyHOK <«[lo 3'iCyBaHHa» Ta MOBEPHYTU KOWTK 6aHKy NiaTHWKA, SKWO YTOYHEHHS PEKBI3WTIB ANA
3apaxyBaHHa He HajaHe.

3.15.4. Y Bunaaky 3apaxyBaHHS Ha PaxyHok KOWTIB, WO He HanexaTb KnieHTy, KnieHT 3060B’S3aHMi1 HeraiiHo NoBifoMMTM Npo
Lie BaHk Ta NpoTAroM TpbOX onepauifHux (pobounx) AHIB HagaTM Ao BaHKy nnaTkHe aopyyeHHs (abo iHlwe po3nopsaaxeHHs, opopMneHe
3rigHO BUMOr BaHKy) ANs NOBEPHEHHS MOMUIKOBO 3apax0BaHMX KOLUTIB.

Y pasi NOMUAKOBOro 3apaxyBaHHs KOWTiB Ha PaxyHok KnieHTa 3 BWHM baHky, KnieHT gopydae baHKy nicnsi BUSBAEHHS
NMOMW/KOBOrO 3apaxyBaHHS 34iNCHATU [AOroBipHE ChMCaHHS (MeMopianbHUM OpAepoM) 3i CBOro PaxyHKy CyMM KOLWWTIB, MOMMWJIKOBO
3apaxoBaHoi, i nepepaxyBaTy iX HaNI€XXHOMY OTPMMYBa4y Ha MiACTaBi BHYTPILUHLOrO po3nopsaaxeHHs baHky, npy uboMy KnieHT He 6yae
MaTV BUMOr, LIOAO BiAWwKoAyBaHHSA 36UTKIB, NOB'A3aHMX 3 TaKUM MOBEPHEHHSAM.

He BperynboBaHi UMM YHiBEpCanbHWUM [OrOBOPOM MUTAHHS LIOAO MOBEPHEHHSI MOMWIKOBO CMMCaHWX/3apax0BaHWX KOLITIB 3/Ha
PaxyHok Kni€HTa, L0 MOMYy He HanexaTtb, BUPILIYIOTLCS Y NOPAAKY, BUSHAYEHOMY UMHHMM 3aKOHOAABCTBOM YKpaiHu.

3.16. Po3nopsprxeHHs kowTamu Ha PaxyHky KnienTa:

3.16.1. KnieHT caMOCTIMHO pO3MOPSAXKAETLCS KOLWITAaMU Ha CBOMY PaxyHKy 3a BMHSITKOM BWMAAKiB Ta BiAnOBiAHO A0 BUMOT,
BU3HaYEHWX 3aKOHOAABCTBOM YKpaiHU Ta YHiBepcanbHUM AOrOBOPOM.

3.16.2. KnieHT 34iMCHIOE PO3MOPSIAKEHHS KOWTaMM Ha PaxyHKy Ha MiaCTaBi HAaneXHUM YMHOM OOPMIEHUX PO3PaxyHKOBUX
[OKYMEHTIB B MeXax 3aJIMLLKY IPOLLOBKX KOWTIB Ha PaxyHKy CTaHOM Ha no4vaTok onepauiiiHoro (po6o4oro) fiHs, @ TakoX, 3 ypaxyBaHHSM
CyM, WO HaAXOASTb Ha MOro paxyHOK MPOTSAroM onepauiiHoro (po6o4oro) AHs, 3a YMOBM, LUO CyMa 3ajMLLKY KOLUTIB € AOCTaTHbOK ANs
BMKOHaHHSI nofaHoro KnieHToM po3paxyHKOBOro Ta/abo kacoBOro AOKYMEHTYy Ta OAHouvacHoi cnnatu KnieHtom BaHKy pa3oBoi Ta/abo
LLOMICAYHOI KOMICii 38 HagaHHa noctyry (NpoBeaeHHs onepatdii).

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 10 3 79.
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HapaHHs BaHkom KnieHTy nocnyr, siki 6e3nocepeaHbo He BigHOCATbCS A0 pO3paxyHKOBO-KAcoOBOro obcnyroByBaHHs Ta/abo He
nepeab6aveHi TapudHUM NakeToM, 3MiNCHIOETLCS Ha MiACTaBi OKPEMUX AOrOBOPIB.

3.17. Oco6nmBocTi 06CnyroByBaHHs NoTo4YHOro PaxyHka KnieHTa B iHO3eMHil BanoTi:

3.17.1. baHK 3[ilCHIOE 3apaxyBaHHs KOLWTIB B iHO3EMHII BatoTi Ha MOTOYMHWUI PaxyHOK Ta BUKOHYE PO3PaxyHKOBi AOKYMEHTU
KnieHTa B iHO3eMHIVi BanoTi nLIe 338 YMOBU HaflaHHS KnieHTOM 10 BaHKy 0hOopMIEHNUX HANEXXHUM YMHOM BCIX AOKYMEHTIB, L0 HEObXiaHi
ans inpeHtudikauii Ta Bepudikauii KnieHta, ceigyaTb Npo npaBOMIpHICTb 3aiicHeHHST KnieHTOM nmepekasy B iHO3eMHil BantoTi Ta/abo €
[OCTaTHIMA Ana 3AiINCHEHHST BaHKOM BasnOTHOrO KOHTPOMIO BiAMNOBIAHO A0 BMMOIr YMHHOMO 3aKOHOAABCTBA YKPAIHM Ta BHYTPILLHIX
DOKyMeHTiB baHky.

3.17.2. 3apaxyBaHHs KOWWTIB B iHO3eMHil BanioTi Ha PaxyHok KnieHTa 3ailicHIOETbCS BaHKOM BiAgnoBiAHO [AaTV BaNOTyBaHHS,
3a3Ha4yeHoi B NOBIAOM/EHHI MPO nepekas, abo He Mi3Hille AHS, HACTYMHOro 3a AHEM OTPMMaHHS baHKOM BUMUCKM 3 KOPECMOHAEHTCHKOrO
paxyHKy Bif 6aHKy — KopecrnoHAeHTa. SKLLO BiANOBIAHO A0 3aKOHOAABCTBA YKPaiHM KOLITM B iIHO3EMHII BantOTi NiANSraloTb NonepeaHbLoMy
3apaxyBaHHIO Ha pO3MoAiNbumii paxyHok B BaHKy, CTpOK 3apaxyBaHHS KOLLTIB Ha PaxyHOK MOZOBXYETbCS Ha Yac, MPOTArOM SKOrO KOLITK
3HAXOAUTUMYTHCS HA PO3MOAINbYOMY PaxyHKy, a TakoX HeobXiZHOro Ans MpoAax<y iHO3EMHOI BajtoTU, 3apaxoBaHOi Ha PO3MOAiNbYUNIA
paxyHoK, Ta/abo BUKOHAHHS iHLIMX BUMOI YMHHOIO 3aKOHOAABCTBA YKkpaiHwu, Ta/abo BuMor baHky.

3.17.3. baHK 3filiCHIOE 3apaxyBaHHsi/Mepeka3 KOWTIB B iHO3eMHiii BanmoTi Ha/3 PaxyHok(-Ky) 3a yMOBM 060B'S3KOBOro
BiAlWKoAyBaHHs KnieHTOM BCiX BMTpaT no crnnaTti baHKOM MoB’s3aHMX 3 TaKok Onepauierd KoMiCiMHUX BUHaropog (BMTpaT) GaHkiB —
KOPECMOHAEHTIB.

3.17.4. KnieHT Ma€ npaBo OTpUMyBaTK NOC/YrM No 06CnyroByBaHHIO Ha Ba/MlOTHOMY PUHKY, Ha HACTyMHUX yMOBaxX:

3.17.4.1. KnieHT popyuae, a baHk npuiiMae Ha cebe 3060B'3aHHSI Bifl CBOrO iMeHi i 3a paxyHok KnieHTa 3ailicHioBaTH HeobXiaHi
(piHaHCOBI onepaLii AN AOCATHEHHS MeTW no peanisauii abo npuadaHHIO BanloTHMX KowTiB HA MBP/MBPY;

3.17.4.2. iHo3eMHa BastoTa, CyMa i Kypc iHO3eMHOI BatoTi, NOPSIA0K PO3paxyHKIB BU3HAYAETLCS WASXOM opopMieHHs! KnieHToM
3as1BKV BiAMNOBIAHOI (hOpMM, BCTAHOBJIEHOI HOPMATMBHO — NPABOBMMK akTaMu HauioHanbHoro 6aHky Ykpaihu;

3.17.4.3. baHk 3060B'3y€eTbCsl BUKOHATU AOPYYEHHS 0cobMCTO. BaHK Mae npaBo Ha BMHaropoay, 3rifHo yMoBaM YHiBepcanbHOro
[I0roBopy.

3.17.4.4. KnieHT 3060B’A3yeTbcs 3abe3neunTv baHk HeOo6XigHMMKM TPOLOBUMM KOWTaMu (BK/HOHAOUM CyMy KOMICIMHOT
BMHaropoau baHky 3rigHo Tapudis) AN BUKOHAHHS AOPYYEHHS.

3.17.4.5. KnieHT gopydae baHky cnncyBatu 3 PaxyHKy, CyMy B FpuBHi B po3Mipi, WO NOTPiGHUIA Ans KyniBAi iHO3eMHoi BanioTv (B
TOMY YMCNi SKLLO MPUMBHEBMX KOLUTIB, MEepepaxoBaHuxX KnieHTOM HefoCTaTHLO ANa KyniBAi iHO3EMHOI BastoTh); CyMy B iHO3EMHIl BantoTi 3i
cBOro PaxyHKy B iHO3eMHill BantoTi, WO MNiAnsira€ npoaaxy, a Takox CyMy 360py/MuUTa B rpuBHI, LLO HApPaxOBYETbCS, YTPUMYETbCSA Ta
nepepaxoByeTbCs [0 OlomXeTy 3 onepauiit KyniBni 6e3roTiBKOBOI BantoTM (AKWO Takui 36ip/MATO  BCTAHOBNEHUIA UYUHHUM
3aKOHOAABCTBOM), Ta YTPUMYBATM CyMy KOMICiiHOI BUHAropoau B rpUBHSX 3rigHoO 3 AitouumMn Tapudamu.

3.17.5. BukoHaHHs BaHkoM 3asB npo Kynisno/nNpoaa)/o6MiH iHO3eMHOI BantoTu:

3.17.5.1. [ns 3aiiicHeHHa onepauili 3 KyniBni/npoaax/obmiH iHo3eMHoI BanoTh Ha MBPY, KnieHT y BCTaHOB/EHI CTPOKW Hadae
no baxky 3asBy Ha KyniBnto/npoaax/obMiHy iHO3eMHOI BantoTW BCTaHOBNEHOT OpMM | AOKYMEHTK, nepeabayeHi HOpMaTMBHO-MPaBOBUMM
[OKyMeHTaMu HauioHanbHoro 6aHky YKkpaiHu 3 nuTaHb TOPriBAi iHO3eMHOK BantoTo abo iHWKMMKM 3aKOHOAABUMMW AOKYMEHTaMW Anist
3AiiCHEHHS! BaHKOM (hyHKL i areHTa BasloTHOrO KOHTPOJIIO.

3.17.5.2. baHk nepepaxoBye CyMy KymnieHUX BaslOTHUX KOLITIB HA MOTOYHUIA BaslOTHUI paxyHOK KnieHTa B CTPOKM BCTaHOBJIEHI
3aKOHOAABCTBOM.

3.17.5.3. KnieHT 30608B’s3aH1I 4OTPMMYBATUCS MpaBU KyniB/i BanOTU BiAMNOBIAHO A0 BUMOF YMHHOMO 3aKOHOAABCTBa YKpaiHu.
SIKLLO KynneHa BasntoTa He 6yae BUKopucTaHa KnieHTOM 3a NpuU3HaYeHHAM Y BCTaHOBJIEHI 3aKOHOAABCTBOM YKpaiHu CTpoku, BaHK 3aiiicHioe
060B'S13KOBUI MPOAAX KyraeHoi BantoTu.

3.17.5.4. baHK nepepaxoBYE Ha MOTOYMHMI paxyHOK KiieHTa rpuMBHEBUI eKBiBaNeHT peani3oBaHOi iHO3EMHOI BasloTU B AeHb
HaAXOMKEHHS BiAMOBIAHOI CyMM B MPUBHSAIX Ha KOPECMOHAEHTCbKMIA paxyHOK BaHky.

3.17.5.5. Ha BuMory KnieHTa, nicns 3aiicHeHHs onepauiii 3 KyniBni/npoaaxy/obMiHy iHO3eMHoi BanoTh, baHk Hagae KnieHTy
iHdopMaLito y NUCbMOBIN abo enekTpoHHii dopMi (y BUrNsiAi BUNMCKK 3 0CO60BOro paxyHKy) Npo CyMy KynieHoi abo npoaaHoi iHo3eMHol
BaJIlOTH, KYpC, 3a SIKUM iHO3eMHa BantoTa byna kynneHa abo npoaaHa Ha MBPY, cyMy Bcix BUTpaT, siki cnnatue KnieHT 3a npoBeaAeHHs
umx onepauin. Takox BaHk Hajae iHdbopMaLuilo WoAo Kypcy, 3a SKUM iHO3eMHa BantoTa 6yna KynieHa B HauioHanbHOMy 6aHKy YkpaiHu
abo npopaHa HauioHanbHoOMy 6aHKy YkpaiHu.

3.18. OnepaLuii 3 rotiekoto 3a PaxyHkom KnieHra:

3.18.1. CTopoHaMn BCTQHOB/IOKOTLCA HACTYMHI CTPOKM 3AaBaHHA KIiEHTOM roTiBKOBOI BMPYYkM A0 BaHky: wopaeHHO Ta
€aMoCTiiiHO KnieHTOM.

CTpoKM 34aBaHHS rOTIBKOBOI BUPYYKM MOXYTb MepernsfaTuce y 3B'a3Ky i3 3MiHaMu 3akoHoaascTBa abo 3a 3ropoto CTOpiH 3a
HasABHOCTI BiANOBiAHWMX (aKTopiB 06'EKTUBHOMO XapaKkTtepy.

3.18.2. BcTaHOBNEHHS NiMITY Kacu KnieHTa npoBoanTbCs KNiEHTOM caMOCTiliHO, BiANOBIAHO [0 BUMOT 3aKOHOAABCTBA YKpaiHW.

3.18.3. 3a HeobXiAHOCTI OTPUMAHHSA rOTIBKOBMX KOWTIB B kaci baHky, KnieHT o 13-00 roanHn poboyoro aHs, WO nepeaye AHO
OTPUMaHHS KOLWTIB, HaAa€ Ao BaHKy 3asiBKy Ha 3amnjaHoBaHe 3HATTS FOTIBKM Ha HACTYyMHMIA onepauiiiHuii (po6ounit) aeHb. BaHk Mae
npaBo BiAMOBUTK KITiEHTY Y BuAadi roTiBKOBUX KOLLUTIB Yy BUMAAKY HEHaJaHHS HUM 3asiBKW HanepeaoaHi AHA OfepXXaHHs roTiBKW. 3a
BMAAYy CyMM rOTIBKOBMX KOLITIB A€Hb B AeHb 6e3 monepeaHbOro 3aMoBfieHHsi, BaHKk Mae mpaBo yTpumaTv [OAATKOBY KOMICio 3a
TepMIHOBICTb 3rigHo Tapudis.

3.19. NigTBepAxKeHHs onepauiil 3a paxyHKaMu:

3.19.1. baHk 3a BumMoroto KnieHTa ApyKye BUNMCKy 3 0co60BOro paxyHky KrieHTa 3a yMOBM HAsiBHOCTi pyXy KOLUTIB 3@ paxyHKOM
0CTaHHbOro. Bunwcka (y naneposili hopMi) Haaa€eTbCs KNiEHTY 3a NepLUoto Moro BUMOFOt0, asle He paHille HacTyrnHOro pobo4oro AHs 3a
[HEM npoBefeHHs orepauiil 3a paxyHKOM.

Bunucka mMoxke 6yTh HajaHa ocobaM, 3a3HayeHuM Yy KapTui i3 3pa3kamu nignucie Ta BiabuTka neyaTku KnieHTa, abo AoOBipeHii
0cobi KnieHTa Ha niacTaBi AoBipeHocTi. Y pasi BTpaTh KNiEHTOM BUNUCKM 3 MOro 0CO60BOro paxyHKy 3a NCbMOBMM 3annToM KnieHTa BaHk,
NPOTAroM TPbOX PO6OYMX AHIB 3 AHA OTPUMaHHS NUCbMOBOrO 3anuTy KnieHTa Hagae ay6nikaTv BMNWUCOK,MPY YMOBI OAHOYACHOI cniaTu
KOMicii 3rigHo Tapudis baHky,.

YMOBM Ta NepioanyHICTb HaaaHHA BaHKOM BMNUCKU NPO PyX KOLWUTIB, BU3HaYeHi AaHUM MYyHKTOM YHiBEpCasibHOro 0roBOpY MOXe
6yTun 3MiHeHa 3a 3roaoto CTOpiH Ha niacTaBi NMMCbMOBOI 3as1BK KnieHTa.

3.19.2. Kpim HagaHHs BMNKUCOK Mo PaxyHKy, 3a okpeMoto 3asiBoto KrnieHTa Ha nigkmtoyeHHs 3rigHo 3 WwabnoHOM HaBeaeHuM y
Oopatky N°2 no paHoro YHiBepcanbHoro gorosopy, baHk Hagae KnieHty mocnyry «SMS-iHpopmep», a came HafacvMnaEe BUMUCKU Npo

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 11 3 79.
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3anmMLWoK KowTiB Ha PaxyHky KnieHTa Ta/abo npo pyx kowwTis 3a PaxyHkoM KnieHTa LWAsXOM HAACUNAHHS BiANOBiAHOro SMS-MoBiAOMEHHS
Ha HoMep/HoMepu MObiNbHUX TenedoHiB, WO Bka3aHi KnieHToM y 3asBi.

Po3mip onnatn 3a nmocnyry «SMS-iHdopMmep», a TakOoX perfaMeHT HaACWIAHHS MOBIAOMIEHb PEeriaMeHTYETbCA AiloUnMum
Tapudamu baHky.

Y pasi, skwo Tapudamm nepeadbaveHa onnata, CyMa SKOI 3ale€XMUTb Bifl KiNIbKOCTi HagicnaHux noBiaoMieHb, 06K KinbKOCTi
HaaicnaHwx noBifoMNeHb 3AINCHIOETLCS CaMOCTiiHO BaHkoM. Y pasi po36ixHOCTEN y KinbKOCTi NoBiAoOMAeHb Mix 061ikoM BaHKy Ta 06/1ikoM
KnieHTa, nepeBary MatoTb AaHi 06niky baHky.

3.19.3. 3 MOMEeHTY HaflaHHs B baHK 3asBMW Ha NiAKIIOYEHHS 10 NOCnyru «SMS-iHdopmeps», KnieHT B NoBHOMY 06CA3i NpUIMMaE Ha
cebe pu3nKK, NOB'A3aHi 3 OTPUMAHHAM BRacHWKamun TenedoHis (BkasaHux y 3asBi KnieHTa Ha MigkntoYeHHs 3rigHo Ao nocnyrm «SMS-
iHhopmMep») iHdOpMaUii Npo 3anuWKKM Ta pyx KOWTIB 33 paxXyHKOM/paxyHkamu KnieHTa, fAKa MOXe CTaHOBUTU KOMEpLilHY,
KOHiAeHHUiMHY TaeMHULIO KnieHTa Ta/abo 6aHKIBCbKY TaEMHULIO.

Y pasi nigknioueHHs go nocnyrn «SMS-iHcdhopmep», baHk He BignoBigae:

— 33 MOX/MBI HaCMiAKM NOTPannsiHHS 4O TpeTiX 0ci6 iHdopMauii Npo 3anMwku Ta onepauii No paxyHkax y pasi noTpanisHHs
MiaKIoYeHoro Ao nocnyru TenedoHy Ao TPeTix ocib; y pasi NopylleHHs KOHMIAEHUIMHOCTI B Mepexax ornepaTopiB MO6iIbHOro 3B'3Ky
Ta/abo B Mepexax KOMMaHil, Wo HaZaloTb MOCIYru 3 Nepecusikv NoBigoMIEHb, Ta 3 iHWLUX MPUYMH, WO He 3anexaTb Big baHky;

- y pasi HeCaHKLIiOHOBaHOro BTpyYaHHsi B pob0Ty MobinibHOro TenedoHy KieHTa, Wo CnpuYmMHMAK aii TpeTix oci6 abo 3M0BMUCHMI
nporpamMHuit 3aci6 (TposiHCbKa MporpaMa,BipycHa nporpamMa ToLo);

— 3@ 3aTpUMKW Yy [OCTaBUi Ta TepMiHM AocTaBku SMS-noBigomneHb, WO BWKIMKaHi 360aMu B poboTi Mepexi onepaTopis
Mo6inbHOro 383Ky Ta/abo B Mepexax KOMMaHili, Wo HajaloTb NOCyri 3 nepecusiku NnoBiaoMIeHb;

— 33 HeHaneXxHy A0CTaBKy Ta/abo BigobpaXkeHHs MOBIAOM/EHb, WO BMK/IMKAHA TEXHIYHOIO HE3AATHICTIO MObiNbHOro TenedoHy
npuiMaTK Ta o6pobnsTu MoBigoMneHHs (30Kpema, MOBIAOMIEHHS KUpWAWUelo Ta/abo MOBiAOMNEHHS, WO CKMAAAKThCA 3 KiNbKOX
CerMeHTiB.

3.19.4. baHK 3fiiCHIOE nepeaaBaHHs/MOBEpHEHHS KNiEHTY WOro po3paxyHKOBMX AOKYMEHTIB, WO MiATBEPOAXYIOTb
CMMCaHHsI/3apaxyBaHHs KOWTIB 3/Ha PaxyHky/ok KnieHTa abo iHWwwux AokyMeHTiB, ocobucto KnieHTy (#oro ynoBHoBaxeHi 0cobi) abo
pa3oM i3 BUMMCKOIO 3 paxyHKy (3a BuMoroto KnieHTa) B AieHb ii HagaHHa KnieHTy, sikwo iHwe He nepeabayeHo ymoBamu [lorosopy.

3.20. Oco6nmBocTti 06cnyrosyBaHHA PaxyHky KinieHTa BigKpuTOro ans 3apaxyBaHHSI CTPaxOBMX KOLUTIB Ha
3arasibHOO60B'A3KOBE fAep)aBHe couia/ibHe CTpaxyBaHHA Yy 3B'A3Ky 3 TUMYacoBOIO BTPaTO Npaue3faTHOCTi Ta
couiasibHUM CTpaxyBaHHSAM Y 3B'AA3Ky HEeLLaCHUM BUMaAKOM:

3.20.1. [lo okpeMoro PaxyHKy B HaUiOHanbHil/ BantoTi, BiAKPUTOro 415t 3apaxyBaHHsl CTPaxoBMX KOLWITIB Ha 3arasibHO060B 'A3k0Be
AepXaBHe coljianbHe CTpaxyBaHHsl ANst 3AIMCHEHHs! MaTepianbHOro 3abe3neyeHHs, CTPaxoBuUX BUMNAT Ta HafjaHHs couianbHWX NOCayr 3a
couianbHMM CTpaxyBaHHAM Yy 3B'A3Ky 3 TMMYACOBOIO BTPATOK Mpaue3daTHOCTI Ta couiasibHUM CTPaxyBaHHAM Yy 3B'A3KY HELaCHUM
BMMaJKOM, 3aCTOCOBYETbCS NPaBOBWI PEXUM, BU3HA4YeHUW 3akoHOM YkpaiHu «[Mpo 3aranbHOO60B'SI3KOBE [epxaBHe couianbHe
CTpaxyBaHHS» B pepdakuii 3akoHy YkpaiHM «[po BHECEHHS 3MiH A0 AesKMX 3aKOHOA4ABYMX aKTiB YKpaiHM Wwoao pedopMyBaHHS
3aranbHO060B'A3KOBOr0 Aep>XaBHOMO COLianbHOr0 CTpaxyBaHHA Ta neranisauii poHay onnaTtu npaui» Big 28.12.2014, N° 77-VIII (3i
3MiHaMM i OMOBHEHHAIMK), 30KpeMa:

3.20.1.1. CTpaxoBi KOWWTK, 3apaxoBaHi Ha OKpeMui PaxyHOK B HaLiOHaNbHIN BantoTi, MOXyTb 6YyTWM BUKOPWUCTaHi KnieHTOM
BMK/OYHO 3@ LiNbOBMM MpPU3HAYEHHAM, Ha HafaHHS MaTepianbHOro 3abe3neyeHHs Ta couiasibHUX NMocnyr 3acTpaxoBaHnM ocobam 3rigHo
3aKkoHy YKkpaiHm «[lpo 3aranbHOO60B'A3KOBE AepykaBHE CoUiasibHe CTpaxyBaHHS» B pedakuii 3akoHy YkpaiHn «[1po BHeCeHHs 3MiH Ao
[esKNX 3aKOHOAABYMX aKTiB Ykpaitu Wwoao pecdopMyBaHHS 3aranbHO060B'I3K0BOro AepXKaBHOMO COLianbHOro CTpaxyBaHHS Ta neranisadii
¢oHay onnatu npaui» Big 28.12.2014, N2 77-VIII (3i 3MiHaMu i AONOBHEHHSIMN).

3.20.1.2. CTpaxoBi KOLWTW, 3apaxoBaHi Ha OKpeMW PaxyHOK B HaUiOHanbHili BanoTi, He MOXyTb ByTW cnpsMoBaHi Ha
3a/10BOJNIEHHS] BUMOI KpEAMTOpIB, Ha CTArHEHHsl Ha MiACTaBi BMKOHaBUMX Ta iHWWX [AOKYMEHTIB, 3@ SIKMMU 3AIMCHIOETHCS CTSTHEHHS
BiANOBIAHO [0 3aKOHOAABCTBA YKpaiHu;

3.20.1.3. Y BunaaKy NOpyLUEHHS MPOBaXKEHHs Y cripaBi Npo 6aHKPyTCTBO KrnieHTa, CTPaxoBi KOLTH, 3apaxoBaHi Ha OKpeMuil
PaxyHOK B HauioHasbHili BaftoTi, NOBEPTAOTLCS [0 BiANOBIAHO! CTPYKTYpu MOHAY COUianbHOrO CTpaxyBaHHS. LM KnieHT Hagae BaHky
NpaBo 34iMCHIOBaTH JOrOBIpHE CrMCaHHS KOLWTIB 3 OKPeMOro PaxyHKy B HauioHaslbHiM BantoTi y BUNAAKy MOPYLIEHHS! BIPOBADKEHHS Y
cnpaBi Npo 6aHKpyTCTBO KIieHTa y CyMi BCbOrO [OCTYMHOrO 3a/INWKy CTPAaxOBWMX KOWTIB Ta MoAasbluMii iX nepekas Ha BianoBigHWM
paxyHok ®PoHAy coLianbHOro CTpaxyBaHHs.

3.20.1.4. dkuwo KnieHT nogaB Ao baHKy po3paxyHKOBMI AOKYMEHT, SIKMM iHILIIOETbCA NepeKas KOLWTIB 3 OKpeMoro PaxyHKy B
HaLioHanbHil BantoTi, WO CynepeynMTb NPaBOBOMY pexuMy Lboro PaxyHky, BaHk Mae npaBo MOBEpHyTV BigmnoBigHMIA pO3paxyHKOBUIA
[OKYMeHT 6e3 BUKOHaHHs1, sk Takui, WO He BiAnoBiaa€e 3akoHOAABCTBY Ta YHiBepcanbHOMYy AOroBOpY.

3.20.1.5. KnieHT gopyyae baHKy 3ailcHIOBaTV JOrOBipHE CNMCaHHS BCiX NepeabayeHunx TapudaMm KOMiCii 3a 06CnyroByBaHHs
PaxyHKy i3 cneuianbHUM pe>XMMOM BUKOPUCTAHHS 3 iHLLOMO NOTOYHOro PaxyHKy KnieHTa BiAKpMTOro B BaHKy, pexxmm BUKOPUCTaHHS SIKOro
[03BOJISIE 3AIVICHEHHS BIAMOBIAHWX NAATeXIB.

3.20.2. CtopoHu goMoBWUIUCh, Ta KNieHT Aae po3nopaaxeHHss BaHKy NMpoueHTH, HapaxoBaHi Ha 3asIMLWOK KOWTiB Ha PaxyHKy i3
creyianbHUM peXxnMoM BUKOPUCTaHHS  (SIKLLO Taki 6yayTb HapaxoBaHi 3rinHo Tapudis baHKy), nepepaxoByBaTh Ha MOTOYHMI paxyHOK
KnieHTa, BigkpuTuit B BaHky.

3.21. Oco6nunBocTi 06CcnyropyBaHHs PaxyHKy 3 NPUAHATTSA rOTiBKOBMX KOLUTIB A/ NOAAJbLUOrO iX nepekasy:

3.21.1. PaxyHOK 3 NPUIAHATTA FOTIBKOBMX KOLUTIB 418 MOAAMbLLOrO iX nepekasy MpusHAYeHun Ans 3apaxyBaHHS B MOBHOMY
06csi3i KOWTIB (BK/OYAOUM CyMy KOMICIMHOI BMHAropoawu), MpUIHATUX HebaHKIBCbKMMU (iHAHCOBMMM YCTaHOBaMW FOTIBKOWO NSt
noAanbLUOro iX nepekasy.

3.21.2. He gonycKaeTbcsa 3apaxyBaHHS Ha PaxyHOK 3 MPWMHATTSA KOWTIB ANs NOAANbLIOro iX nepekasy, KOWTIB NPUMHATUX Bif
NNaTHUKIB y 6€3roTiBKOBIl hopMi.

3.21.3. Ha PaxyHOK 3 NpUWHSTTS FOTIBKOBMX KOLWITIB A5 NOAANbLIOrO iX nepekasy MOXyTb 3apax0oByBaTWCs KOLITK, WO 6ynu
paHille NMOMWIKOBO MepepaxoBaHi 3 Lboro PaxyHky. Taki KOWTW 3apaXoBylOTbCs Ha PaxyHOK 3 MPUMHATTS KOWTIB ANS NOAAnbLIOro
nepekasy y CyMi, WO He NepeBuLLYE paHile nepepaxoBaHy 3 HbOro.

3.21.3. HebaHkKiBCbKi (iHAHCOBI YCTaHOBM MepepaxoBYIOTb KOLWTK 3 PaxyHKy 3 MPUAHSTTS KOLWTIB ANs 34iMiCHEHHS onepalii,
NOB’AA3aHMX 3 MEepeKa3oM KOLWTIB, Y TOMY YMCi Ansi: po3paxyHKiB 3 OTpMMyBaYvaMm, Nepekasy KOLWTIB po3paxyHKOBOMY BaHKy niaTikHOI
CUCTEMM, YYaCHWMKaAM MMATDKHOI CUCTEMM, Ha iHWI BRACHi MOTOYHI paxyHKM, MepepaxyBaHHsI KOMICIMHOI BWMHaropoau, 3hiMCHEHHS
aBaHcoBUx abo 3abe3neyyBasibHUX MAaTeXis, 3AINCHEHHS iHLWKMX onepaLii, NoB'A3aHMX 3 NepeKasoM KOLUTIB, siKi He cynepeyaTb YNHHOMY
3aKOHOAABCTBY YKpaiHM Ta HOpMaTMBHO-NpaBoBuM akTaM HEY. 3.21.4. KnieHT gopydyae baHky 34iliCHIOBATV JOrOBipHE CMMCaHHS BCiX
nepeabaveHux Tapucdamm KoMicil 3a 06cnyroByBaHHS PaxyHKy 3 NPUAHSTTS KOLWTIB ANsi MOAANbLIOro nepekasy 3 iHWOro NoToYHOro

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 12 3 79.
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PaxyHky KnieHTa BigkpuToro B BaHKy, peXuM BUKOPUCTAHHSA SIKOTO A03BOJISIE 3A4IMCHEHHS BiANOBIAHMX MnaTexiB.

3.21.5. CtopoHu goMoBunnCb, Ta KnieHT gae po3nopsamkeHHss baHKy NpoueHTH, HapaxoBaHi Ha 3a/MLLOK KOWTIB Ha PaxyHKy 3
NPUMHATTS FOTIBKOBUX KOLUTIB /1S MOAQ/bLIONO iX nepekasy (AKLO Taki 6yayTb HapaxoBaHi 3rigHo Tapudis BaHky), nepepaxoByBaTy Ha
MOTOYHMI paxyHok KnieHTa, BiakpuTuin B BaHKy, SIKUi [O3BONSIE 3AiCHEHHS TakUX 3apaxyBaHb.

3.22. TuMuyacoBe 3yrnuHeHHs1/ 06MexxeHHs onepauiii no PaxyHKy KnieHTa

3.22.1. baHkK 3ai1CHIOE 3yNMMHEHHS BUAATKOBUX onepaLiii 3a PaxyHkoM KnieHTa B pasi HaklaeHHs Ha KOLITH apeLuTy BianosigHo
[0 YUNHHOTO 3aKOHOAABCTBA YKpaiHW. 3ynuHEHHS BMAATKOBUX Onepauiit 3AiMCHIOETLCA B MEXAX CYMU, Ha SIKY HaKNaAeHo apeluT, KpiMm
BMNAAKIB, KOMM apewT HakiaaeHo 6e3 yCTaHOBEHHS TaKoi CyMU.

3.22.2. baHK 3giiiCHIOE 3yNWHEHHS BMAATKOBUX OnepaLiil 3a paxyHKOM KnieHTa Ha niAcCTaBi pilLeHHst Cyay, sike BMHECEeHe 3a
3BEPHEHHSAM KOHTPOJIOKOYOro opraHy i Hafinwno Ao baHky 6e3nocepeaHbo Big cyay abo KOHTPO/OKOYOro opraHy nic/is OTPUMaHHS
pileHHst cyay. MOHOBNEHHS BUAATKOBMX OMepaLiii 3a paxyHKOM knieHTa baHK 3AiliCHIOE Ha MIACTaBi pilleHHs NOAATKOBOrO KEpyluoro
abo cyay.

3.22.3. baHK 3yn1HsIE BUAATKOBI onepaLlii 3a paxyHKkoM KrieHTa, Woao sikoro B baHky € ny6niuyHe 06 TsSXEHHsI pyxoMoro MaiHa,
sIke HaKnageHe AepXXaBHUM/NpUBaTHUM BUKOHABLLEM, HA CYMy TakKoro o6TsXKeHHs Ta NoBiAoMIIsSIE AepXKaBHOMY/NpMBaTHOMY BUKOHABLIEBI
Npo BiAKPUTTS paxyHKa i3 3a3Ha4YeHHSAM CTPOKY AN BUPILIEHHS MUTaHHS WOAO HEO6XiAHOCTI HAaKMaAeHHs apewuTy Ha KowTu 6opxKHMKa -
KnieHta, wo 36epiratloTbCa Ha BiAKPUTOMY paxyHKy. [MOBIAOMMIEHHS MPO BIAKPUTTS paxyHKa BPYYaETbCS Aep>kaBHOMY/MpuBaTHOMY
BMKOHABLEBI KIiEHTOM, sKkuit 3060B'A3aHMI NogaTu A0 BaHKy AOKYMEHTM, WO NiATBEPAXYIOTb OTPUMAHHS AEpXXaBHWUM/MPUBATHUM
BMKOHaBLIEM MOBIAOMEHHS.

BiHOBNEHHS BMAATKOBUX onepauiii 3a PaxyHkoM KnieHTa 3MIMCHIOETLCA Yy pasi, SKWO AepXKaBHWIA/NpMBaTHAN BMKOHABELb He
NOBiAOMMB NPO MPUIHATE PILLEHHS Y CEMIAEHHUIN TepMiH, nepebir SKoro NOYMHAETLCS 3 AaT, 3a3Ha4yeHoi y BiAMITUI NPO OTPUMaHHS
[epXXaBHUM/MPVBATHUM BMKOHABLIEM MOBIAOMJIEHHS.

3.22.4. baHKk B MOpsAKY, BPErynbOBaHOMY 3aKOHOAABCTBOM YKpaiHW, Y TOMY 4uCNi HOPMaTWBHO-NPaBOBUMM aKTaMu
HauioHanbHoro 6aHKy YKpaiHu 3 NUTaHHs 3M4iIMCHEHHSI 6aHKaMK (hiHAHCOBOMO MOHITOPUHIY, 3AINCHIOE 3yNNMHEHHS (hiHAHCOBMX onepaLii
KnieHTa, WoAo Skux € MOTMBOBAHa Mifo3pa, O BOHW NOB'A3aHi 3 Neranisaui€to (BiAMMBaHHAM) AOXOAiB, OAEPXKAHWX 3/I04MHHWM LUIISIXOM,
abo ¢iHaHCyBaHHAM Tepopu3My, abo diHaHCyBaHHAM pO3MOBCIOMKEHHS 30pOi MacoBOro 3HWILEHHS, UM LWOAO SKUX 3aCTOCOBaHI
Mi>KHapoAHi caHkuii, BaHK Ha BNacHMI po3cya Ma€e npaso:

3.22.4.1. BiAMOBUTUCA BiA HaAaHHA Mocnyr, B TOMY 4uCni Big NpoBefeHHs onepauii 3a PaxyHKoM, rosepHyTn KnieHTy
pO3PaxyHKOBWI IOKYMEHT (Ta rpoLLIOBi KOLWTK Ha paxyHoK KnieHTa, AKLWo ix 6y0 CnncaHo 3a Takolo onepauien); abo

3.22.4.2. 3yrN1MHUTM NPOBEAEHHS TaKoi onepawii Ha CTPOK, BU3HAYEHUI YNHHMM 3aKOHOAABCTBOM YKpaiHu;

BaHK He Hece 060B’A3KYy NoBiAOMNATU KnieHTa Npo pilleHHs, NPUIHATI BIANOBIAHO [0 LbOro NyHKTY YHiBEpcasbHOro A0roBopy, a
TaKoX Npo niactasu (MPUYMHK) iX NpUIRHATTA. Mpu LboMy BaHk Mae NpaBo BUTpebyBaTy, a KnieHT 3060B’3aHUIN HAaT! HAa BUMOTY BaHky
iHpopMaLilo Ta AOKYMEHTV BiANOBIAHO A0 BMMOr 3aKOHOAABCTBa YKpaiHM Ta BHYTPIWHIX AOKYMEeHTiB baHky 3 muTaHb (iHaHCOBOro
MOHITOPUHIY.

3.22.5. MopsiaoK 3yNUHEHHSI Ta BiHOBNEHHS BMAATKOBMX oOrepauiil pernaMeHToBaHO BHYTPILLHb06aHKIBCbKUMU MOMOXKEHHSIMM
BaHky.

3.22.6. baHk BiaMoBnsie KnieHTy B po3paxyHKOBOMY 06C/yroByBaHHI 3 BignoBigHMM OMOPMSIEHHAM Hanucy Mpo MPUYMHU
BigMoBneHHs KnieHTy B 06cnyroByBaHHi 3 OOOB'I3KOBMM MOCUIAHHAIM Ha MyHKTW BHYTPILWHIX HOPMATMBHWUX AOKYMeHTIB baHky,
HOPMaTMBHO-NPABOBMX akTiB HauioHanbHoro 6aHky YkpaiHu Ta/abo YMHHOro 3aKOHOAABCTBA YKpaiHM, SIKWO iHWE He BM3HAYEHO UMM
YHiBepcanbHUM AOrOBOPOM .

3.23. MNopspok 3akputTa PaxyHky KnieHTiB:

3.23.1. PaxyHok KnieHTa 3aKpMBaETbC y HACTYMHUX BUMajKax:

- 32 3asBOI0 BNlaCHUKa paxyHky(iB);

- 32 pilLEHHSM OpraHy, Lo 3riAHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHu 34iicHI0Oe dyHKLIT NMo nikBigauii abo peopraHizauii cy6'exta
NiANPUEMHULBKOI Aisi/IbHOCTI;

- Ha niacTaBi BIAMOBIAHOMO pilleHHs Cyay; Y BWMNagkax, nepeabayeHux 3aKOHOAABCTBOM, LUO Perynoe BigHOCMHWM Y cdepi
3anobiraHHs Ta npoTwaii neranizauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHMX 3M0YMHHUM LWWASIXOM, (iHAaHCyBaHHIO TepopusMy Ta
(piHaHCYBaHHIO PO3MOBCIOAXXEHHS 36pOi MaCOBOr0 3HULLEHHS;

- B iHWMX BMNagkax Ta B Nopsiaky, nepeabadeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo UMM YHiBepcanbHUM AOrOBpPOM.

3.23.2. baHk 3anuwae 3a coboto npaso 6e3 nonepemkeHHss KnieHTa BigMOBMTUCH Bia [loroBopy Npo HaaaHHs BaHKiBCbKoro
npoayKTy/nocnyrv Ta 3akpuTu PaxyHok KnieHTa, SKLLO onepauii 38 UMM paxyHKOM He 3AiNCHIoITbCA NpoTaroM 3 (Tpbox) pokiB niapag i
Ha LbOMY paxyHKY HEMAE 3aNuLLIKY KOLUTIB.

3.23.3. KnieHT BUC/IOBIIOE CBOIO 6e33acTepexxHy Ta OAHO3HaYHy 3rofy 3 ThM, Wo baHk Mae npaBo 0AHOOCIOHO BiAMOBUTUCH Bif
NMPOAOBXXEHHS AiNOBMX BiAHOCUH 3 KiEHTOM Ta 3akpuTu PaxyHok / posipBaTi [JoroBip npo HagaHHs baHKiBCbKOro npoaykTy/nocnyru y
pasi:

- SIKLLIO CyMa POLLIOBMX KOLLTIB, L0 36epiratoTbCst Ha PaxyHKy, 3anviwmnnacs MeHwoto Hixx 100,00 (cTo rpH. 00 kor.) rpuBeHb (B rpMBHEBOMY
ekBiBaneHTi 3a kypcom HBY), Ta Taka cyma He 6yae BigHOBNEHa NPOTArOM Micaus Bia AHS nonepeaxeHHs baHkom npo ue, Ta/abo

- BIACYTHOCTI pyxy KOWTiB Ha PaxyHKy nmpoTsirom 365 (TpuCTa LWICTAECAT M'ATb) KaneHAapHUX AHIB MOCMifb, HE3aNEXHO Bif 3anuLLKy
KowTiB, Ta/abo

- Y BUMAAKy OTPMMaHHs BaHKOM pilleHHs BiAnoBiAHOMO OpraHy, Ha sIKMiA 3rifHO i3 3aKOHOM MOKMaAeHO (YHKUIi WOAO NPUNUHEHHS
IOpUAMYHOI 0COBU, MPUNUHEHHS NIANPUEMHULIBKOI AiSNbHOCTI (i3nyHOi 0cobu - NignpUeEMUS Ta BU3HAHHS i3nyHOI ocobu 6aHkpyToM (3a
3as1BoIO NikBiAATOPa, rofoBM abo YneHa NikBigaLiMHoOI KOMicii, ynpaBuTens MaiHa Tolwo) (He3aneXHo Bifl TOro, 3aBepLUEHUA UM Hi npouec
nikBigauiiHoi npoueaypw), Ta/abo

- HEBUKOHaHHS KnieHToM 3060B’a3aHb, nepeabaveHnx nyHkTom 3.26.4.11. [loroBopy Ta/abo

- HEBMKOHaHHS1 KnieHToM 3060B's13aHb, nepeabayeHnx nyHkToM 3.26.4.12. [dorosopy Ta/abo

- He3roam KnieHTa 3 3anponoHoBaHUMM baHkoM 3MiHamMu Ao [oroBopy npo HaaaHHS baHkiBCbkoro npoaykTy/nocnyru, Ta/aéo Tapudamu,
Ta/abo npoueHTamn Ta/abo

- AKWwo KnieHT BigMoBMB BaHKy y HagaHHI iHopMaLlii, HeobxigHoi Ansa 3'sCyBaHHA [MHKkepen NoxXomKeHHs KOWTIB Ta akTuBIB, NpaB Ha Taki
aKkTMBM NybniyHoro aisya, 6nmn3bkoi abo NoB'sa3aHoi 3 HAM 0cobu Ta/abo

- Y BUMaAKY BCTAHOBMEHHS KNiEHTY HEMPUMHATHO BUCOKOMO PU3MKY 3@ pe3ynbTaTaMu OUIHKM UM NepeoLiHKkM pusuky, Ta/abo

- y BuMaaky npoBefeHHs KrieHToM iHaHCOBMX onepauiil, XapaKTep sKuMX Ad€ NiACTaBM BBaXaTW, WO METOW iX 3AINCHEHHS €
BMKOPUCTaHHA nocnyr banky ans neranisauii (BiAMMBaHHSA) AOXOAIB, OAEPXaHWX 3MOYMHHWUM LWNSXOM, (iHAHCYBaHHS Tepopu3My,
(piHaHCyBaHHS PO3MOBCIOAXKEHHS 36PO0i MAaCOBOrO 3HULLEHHS YM BUMHEHHS iHLIOTO 3M104MHY, Ta/abo

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 13 3 79.
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- B IHWMX BMNAAKaX, BU3HAYEHUX UMM YHiBEpCasbHUM [OrOBOPOM.

PaxyHKun MOXyTb ByTV 3aKpUTi Y pasi HasIBHOCTI BULLE3a3HAYEHUX MiACTaB Ta Ha MiacTaBaXx, BU3HAYEHUX Ail0YMM 3aKOHOAABCTBOM
YKkpaiHu, y nopsiaky, nepeabadyeHoMy nyHKTOM 3.23.4. Uboro YHiBepcasbHOro 4OroBopy.

3.23.4. Y pasi HasBHOCTI niacTaB, nepeabayeHnx YHiBepcanbHUM AOroBOpoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHM CTOCOBHO
npaBa baHka 3akpuTn PaxyHok / posipBaTu [lorosip nNpo HagaHHsA baHkiBCbkoOro mpoaykTty/nocnyrun, baHk Haacunae KnieHTy nowToto
BiANOBIAHWIA NNUCT (3 MOBIAOMNEHHSIM NPO BpYYEHHs), 32 aApecolo BkasaHolo KnieHToM y 3asBi Npo NpuUEfHAHHA A0 YHiBepcanbHOro
[OroBOpY NMpW BiAKPUTTI MOTOYHOrO paxyHKy, abo Ha iHwWy agpecy, Ky KnieHT noBiaoMuTtb baHKy y pasi 3MiHM Micue3HaxomkeHHs (Micu s
peecTpaLlii/ NpoXxmuBaHHA). Y pasi, AKLWO 3 MOMEHTY BiAMNpaBeHHs BMLLEBKA3aHOro McTa crivHe 10 (aecaTb) KaneHZapHux AHiB, a baHk
BiA KnieHTa He OTpvMMae MMCbMOBE 3anepeyveHHsi, baHk, kepytouncb ctatramm 6, 627, 651 LimeinbHoro Kogekcy YkpaiHu, Ma€e npaso
BBaXaTu, WO KNieHT 3rogeH i3 3akpuTTaM PaxyHKy / posipBaHHAM [loroBopy npo HaAaHHs BaHkiBcbkoro mpoaykTy/nocnyri Ha 11-i
KaneHaapHU fieHb 3 MOMEHTY BiANpaBfieHHs NUCTa, BCi paxyHKW, BiAKPWTI 3a BianoBigHMM [oOroBopoM MpO HajaHHs BaHKiBCbKoro
NpoayKTY/nocnyry, 3aKpuBalOTbCs, @ HasiBHI 3a/IULIKM KOLITIB MEPepaxoBYHOTbCA Ha BiANOBIAHWIA BHYTPILLHLO6AHKIBCbKUIA PaxXyHOK i
MOXYTb 6yTW OTpMMaHi KnieHTOM 3a MOro nepLuoto BUMOrO0 3 ypaxyBaHHaM n. 3.26.1.6. YHiBepcansHoro [lorosopy.

SKIO NUCT Npo 3aKpuUTTS PaxyHky/ posipBaHHs [JoroBopy Mpo HafaHHs baHKiBCbKOro npoaykTy/mociyru, BianpaBneHui
baHkom Ha appecy KnieHTa, BkasaHy B 3asBi Npo NpuEAHaHHS A0 YHIBeEpcanbHOro AOrOBOPY  MpW BiAKPUTTI MOTOYHOrO PaxyHKy,
noBepTaETbcs baHKy 3 BIAMITKOKO BiaZiny MOWTOBOro 38’A3Ky, abo BiAMITKOIO Kyp'epa MpO BiACYTHICTb 3a3HayeHoi opuanyHoi ocobu,
isnyHoi ocobu — nianpuemus abo isnuHoi 0cobu sika 3aliMaETbCA He3anexHo MpodecifHO AiNbHICTIO 33 BKa3aHO aapecolo,
PaxyHOK TakoX MOXe 3aKpuBaTUCS.

3.23.5. Y pas3i 3akputTa PaxyHky KnieHTa, baHK y BiAnoBigHOCTI 40 BUMOr YMHHOIO 3aKOHOAABCTBA MOAAE BiAOMOCTI Mpo Le B
€/IEeKTPOHHOMY BUrNai 0 BiANOBIAHUX KOHTPOOKYMX OpraHis.

3.23.6. Y BUMNaaKy 3akpuTTa PaxyHky KnieHTa uel YHiBepcanbHWiM A0oroBip BBaXa€eTbcsi CTOpOHaMM po3ipBaHUM LLOAO Takoro
PaxyHKy 3 MOMeHTY 110ro 3akpuTTs, a [orosip npo BiAKPUTTS, BEAEHHS LbOro PaxyHKy MpWMMHSIE CBOIO jt0, MPY LbOMY yKnajaHHsS Ha
nianucaHHs 3asnBu Npo po3ipBaHHa [JoroBopy Npo HafaHHs BaHKiBCbKOro NpoAyKTYy/MoCayr He BUMaraersCcs.

3.24. florosipHe cnucaHHA 3 PaxyHKy KnieHTa.

3.24.1. Ha ymoBax YHiBepcanbHOro paoroBopy KnieHT gopydva€ BaHky 3pgilicHIOBaTM AOroBipHEe cnucaHHs (MeMopianbHUM
opaepoM) 3 PaxyHky KnieHTa Ha kopucTb BaHky:

3.24.1.1. 3aboprosaHocTi KnieHTa nepea baHkoM 3a HagaHi nocnyrv (NnpoBeaeHi onepadii) 3a UMM YHiBepcanbHUM JOrOBOPOM
Ta/abo iHWMMK AoroBopaMu, yYknaaeHUMM Mixx baHkoM Ta KnieHToMm;

3.24.1.2. kowTiB/6aHKIBCbKMX MeTaniB, WO 6ynun CTArHEHi/CnMcaHi 3 KOpeCcnoHAEHTCbKMX paxyHKiB baHky, BiakpuTux y 6aHkax-
KOpeCnoHAeHTax, sik 3aboproBaHicTb KnieHTa nepea topuanyHnmMm Ta/abo §isnyHMMM ocobamm-pesnaeHTaMm/HepeanaeHTaMmn Ha niacrasi
pilleHb CyAiB Ta BUKOHABUYMX AOKYMeHTIB (BMKOHaBYI JOKYMEHTM);

3.24.1.3. KowWwTiB, NOMU/IKOBO 3apaxoBaHuX Ha PaxyHok KnieHTa;

3.24.1.4. KoWTiB Y BiANOBIAHIN CyMi Ta BantoTi, HEOBXiAHMX ANA KyniBni/npofaxy iHO3eMHOI BanloT, cnnat 36opy/mMuta B
FPUBHI, WO HapaXOBYETbCS, YTPUMYETbCS Ta MEpepaxoBYETbCs A0 OGlomKeTy 3 onepauii KyniBni 6e3roTiBKOBOI BantoTh, B MOPSAKY,
BCTaHOBJ/IEHOMY YHiBepcasibHUM [OroBOPOM;

3.24.1.5. B iHWKX BUNagKax Ta B NOPSIAKY, BCTAHOB/IEHMX Y HiBepcasibHUM AOrOBOPOM.

3.24.2. baHk Ta KnieHT fOMOBMAMCL, WO Yy pas3i HAasiBHOCTI HenoralleHHoi 3aboproBaHocTi KnieHTa nepen baHkoM ( B T.4. 3a
BuKOHaBYMMKM OOKYMeHTaMM), Taka 3abOproBaHiCTb CMWUCYETbCA B MEPLUOYEProBOMY MOpsiaKy. B UbOMy pasi po3paxyHKOBi/KacoBi
[OKyMeHTM KnieHTa Ha siki He BMUCTa4vaE KowTiB Ha PaxyHKy nosepTaloTbcs 6e3 BUKOHaHHS y nopsiaky, nepeabaveHoMy YHiBepcanbHUM
[IOroBOpoOM.

BaHk Ta KnieHT AOMOBMAMCB, LU0 Y pasi HeAOCTATHOCTI KOWTIB HA paxyHKy KnieHTa Ans BUKOHaHHS MOro po3paxyHKOBWX Ta/abo
KacoBMX JOKYMEHTIB Ta CrjiaTv KoMicii BaHKy 3a iX BUKOHaHHS, Taki po3paxyHKoBi Ta/abo kacoBi AoKyMeHTU KnieHTa noBepTaloTbcs 6e3
BMKOHaHHS Yy NopsiaKy, nepeabavyeHoMy YHiBepcaibHWM [OrOBOPOM

3.24.3. baHK Ma€ NpaBo BMKOPWUCTOBYBaTM 3a3HayYeHe B LIbOMY MyHKTi YHiBepcasbHOro fOroBopy MpaBo AOroOBipHOMO CMMCAHHSA
3 6yab-akoro PaxyHky KnieHTa B BaHky, 6yab-siKy KinbKiCTb pasiB MpOTAroM BCbOrO CTPOKY Aii LUbOro YHiBepcanbHOro AoroBopy.

3.24.4. CnucaHHs BIigNoBIAHOI CyMW MiaTh 3a HajaHi BaHKOM Mocnyru 34iMCHIOETLCS  MEepLLIOYEproBo, a y pasi BiacyTHOCTI
rPOLUOBMX KOLITIB Ha paxyHKkax KnieHTa - NepLioyeproBo No Mipi HAAXOMKEHHS KOLWTIB. KnieHT 3060B's3aHMit 3a6e3neunTi HasiBHICTb Ha
PaxyHKy HeobxiaHOi cyMu KOWTIB AN ChiaT KOMICIHOT BUHAropoau B MOBHOMY 06csi3i. HapaxoBaHa KoMiciiHa BMHaropoga, sika He
cnnayeHa KnieHToM y CTpoku, nepenbaveHi Tapudamu, BBaXaeTbCs MPOCTPOUEHOO 3abOProBaHiCTIO Ha HACTYMHW onepauiiHui
(pobounin) aeHb.

3.24.5. Y BMnaaKy, SKLO BatoTa KoMicii/BukoHaBYoro AokyMeHTa abo BastoTa, B sKili 34IMCHIOETLCA onnaTa KoMicii/BukoHaB4oro
[OKYMeHTa, Biflpi3HSETbCS BiA BanmtoTu PaxyHky, KnieHT gopyyae BaHky camocTiliHo (6e3 HagaHHs KnieHTOM po3paxyHKOBUX JOKYMEHTIB
Ta 3a8BOK) cnucyBaTu 3 PaxyHky KnieHTa, BIiANOBIAHO, FPOLIOBY CyMy, WO €KBiBaseHTHa CyMi BMKOHaBYOro AOKyMeHTa/KOMICii 3rigHo i3
Tapudamu no kypcy HBY Ha fieHb cnmcaHHs, abo cyMy B iHO3EMHII BasioTi, WO AOPIBHIOE CyMi BUKOHABYOro AOKyYMeHTa/KOMiCii 3rigHo i3
Tapudamu baHky, Ta, 3a HeobxigHOCTI, Aopyyae baHKy 34IMCHUTU Npoaaxx/0bMiH cnncaHoi iHO3eMHoi BantoTh (Mo Kypcy Kynieni/o6MiHy
iHo3eMHOI BantoTu baHky ans KnieHTiB, WO cknaBcs Ha MBPY Ha [eHb 3AiicCHeHHS NpoAaXky/o6MiHy) Ta 3apaxyBaTu OTPUMaHy CyMy Ha
BiANOBIAHI paxyHKn 06niky Aoxodis baHky.

3.25. Nopsapok 3miHm Tapudis Ta/abo po3Mipy npoueHTiB:

3.25.1. baHk Ma€e MpaBO CaMOCTIHO 3MiHIOBaTK (BCTaHOBIIIOBaTU HOBI) Tapudwu (nepenik Tapudis, ymoBu Ta/abo BapTicTb
nocnyru/onepadii) Ta/abo po3mip NPOLEHTHOI CTaBKW MO ONaTi 3a 3a/IULWOK KOWTIB HAa PaxyHKy.

3.25.2. bank nosigomnsie KnieHta npo 3MmiHy Tapwudis Ta/abo po3Mip NpoueHTHOI CTaBkM NO OM/aTi 33 3a/MLWOK KOWTIB Ha
PaxyHKy He ni3Hiwe, Hix 3a 10 (maecaTb) KaneHgapHuWx AHIB A0 BBEAEHHS TAKMX 3MiH B Ail0 3a BUK/IIOYEHHSIM 3MiH Tapudis Ha
06cnyroByBaHHS €NeKTPOHHMX MNaTiXHKUX 3acobis (MnaTixHoi kapTku), Npo siki baHk nosigomnse Knienta 3a 30 (TpnALSATL) KaneHAapHUX
[OHIB [0 AaTW BBEAEHHS TaKUX 3MiH B Ait0.

3.25.3. lMNoBigoMneHHs Npo 3MiHM Tapudis Ta/abo po3mip NPOLEHTHOI CTaBKM MO OMNATI 3@ 3a/IMLLOK KOWTIB Ha PaxyHKy BaHk
3[INCHIOE BYAb-SIKUM 3 HACTYMHWX cnocobiB (3a BU6OpoM BaHky):

3.25.3.1. WwnaxoM po3milleHHs iHcbopmauii Ha OdiuiiHoMy calTi BaHky - www.concord.ua;

3.25.3.2. wnsaxoM po3milleHHs iHdopMaLii Ha iHbopMaLiMHUX cTeHaaX, WO 3HAXOAATLCS Y MPUMILLeHHSX BiaaineHs BaHky;

3.25.3.3. WwnsaxoM HaficnaHHg BignoBiAHOMO NOBIAOMIIEHHS HA eNeKTPOHHY aapecy KnieHTa;

3.25.3.4. wnaxom sms-iHdpopMyBaHHs KrieHTa.

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
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3.25.4. Hosi Tapudw Ta/abo po3Mip NpoLEHTHOI CTaBKM MO ONfaTi 3a 3a/IMLWOK KOWTIB Ha PaxyHKy nouvHaloTb Aiatv 3 11-ro
[Hs nicns nosigomneHHs baHkom KnieHTa BianosigHo Ao n. 3.25.3. YHiBepcanbHoro gorosopy 6e3 HeobxigHOCTI yknagaeHHs 3 KrieHTom
OKpeMOi MMCbMOBOI yroan/ A0AATKOBOI Yroaw.

3.25.5. KnieHT, npu He3roai 3i 3MiHoo Tapudis Ta/abo po3Mipy NpOLEHTHOI CTaBkM MO onnaTi 3a/iMLKy KOWTiB Ha PaxyHKy
3060B'A3aHWIA 0 AaTW HABpaHHA YMHHOCTI BiANOBIAHUMM 3MiHAaMK1, NMUCBMOBO NOBIAOMUTM BaHK MPO CBOK He3roay 06CyroByBaTUCh Ha
HOBMX YMOBaXx, ANsl BUPILLEHHS NMWTaHHS NPO po3ipBaHHs [oroBopy Npo HajaHHs BaHKiBCbKOro MpoayKTy/mocnyru i 3akpuTTs PaxyHky,
Ta BUMKOHATK CBOI 060B'SI3KM, BU3HAYeHi NyHkTamu 2.7.1.4, 2.7.1.5 YHiBepcanbHOro 4oroBopy.

3.25.5.1. HenogaHHs Kni€eHTOM NMCbMOBOro MOBIAOMIEHHSI NPO He3roay 06CyroByBaTMCh HA HOBUX YMOBAX 4O AAaTW BCTyny B
[Lit0 LUMX YMOB Ta npoBeaeHHs1 KnieHToM onepadii 3a PaxyHkoM nicnsi BBeAeHHs B Aito HOBKX Tapudis Ta/abo po3mipy NpoLeHTHOI CTaBku
Mo OnMaTi 33 3a/MWOK KOLWTIB Ha PaxyHKy, € cBigYeHHsM 3roan KnieHTa Ha 1oro o6cnyroByBaHHsA Y BaHKy 3@ HOBUMK YMOBaMU.

3.25.6. Y npoueci 06cnyroByBaHHs PaxyHKy KnieHT Mae MOXIMBICTb iHiLilOBaTK 3MiHy paHiwe obpaHoro TapudHoro nakety Ha
iHWi pitoyi B Banky TapudHi naketn. 3MiHa TapudHOro nakeTy 3AIMCHIOETbCA Ha NiACTaBi NiANMCaHMX Mk BaHkoM Ta KnieHTOM
BiANoBiAHUX 3MiH A0 3asBW Npo NPUEAHAHHSA A0 YHiBEpCanbHOro A0roBOpPY Mpw BiAKPUTTI NOTOYHOrO paxyHKy, Ta € NIaTHOK MOCAYrow
BaHky.

3.25.6.1. baHk Mae npaBo BigmMoBuTM KnieHTy B 3MiHi TapudHoro nakety. B uboMy Bunagky, npu BiamoBi KnieHTa
obcnyroByBaTWCh 3a paHille obpaHuM TapudHUM NakeToM, BUPILLYETLCS MUTAHHSA NPO po3ipBaHHs [JoroBopy Npo HagaHHA BaHKiBCbKOro
NpOAYKTY/NOCAYrU i 3aKpUTTS PaxyHky.

3.25.7. lNpoueHTn Ha 3anMWoK KOWTIB Ha PaxyHKy HapaxoByloTbcs baHkoM B po3Mmipi, BU3HauyeHoMy Tapudamu, WoMicayHo, 3a
nepiog 3 26 uncna Micsaus, Wo nepeaye po3paxyHKoBOMY, MO 25 YMCIO PO3paxyHKOBOMO MiCsiLs BKAKOYHO | MepepaxoByloTbCsl Ha PaxyHOK
He Mi3Hile OCTaHHbOro pob0oYOro AHS PO3pPaxyHKOBOrO MicsAus.. HapaxyBaHHS MPOLEHTIB 3 CHIOETbCSA Y BamioTi PaxyHKy 3a METOAOM
“thakT/akT”. HapaxyBaHHs NPOLEHTIB 3AiMCHIOETLCS Y BIiANOBIAHOCTI A0 BHYTPILLHIX NpaBu baHky.

3.25.7.1. MNpw po3paxyHKy NPOLEHTIB NPUMAMAETbCS (DaKTUYHA KiNbKIiCTb AHIB B poui Ta Ta dhakTU4Ha KiNbKiCTb AHIBY MicsLi.

3.25.8. 3a HagaHHs nocnyr KnieHT cnnadye baHky nnaty, nepeabayeHy obpaHuM TapudHUM nakeToM. 3MiHa TapudHOro nakety/
3MiHa okpemoro Tapudy 3a oKpeMoto nocnyrot (onepauieto) baHky B pamkax TapudHOro nakety Ta/abo po3Mipy NMpoLEeHTOi CTaBKu Ha
3a/IMLLOK KOWTIB Ha PaxyHKy B paMkax TapudHOro nakety 3AiMCHIOETbCS 3a 3rogoto CTOpiH Ha MiacTaBi BHECEHHS 3MiH 40 3asBu Mpo
NPUERHAHHS A0 YHiBepCcasbHOro A0roBoOpy Mpu BiAKPUTTI MOTOYHOMO PaxyHKy, sKi yKnaaaloTbcs Mixk baHkoM Ta KnieHToMm.

3.26. NMpaBa Ta 060B'A3KN CTOPIH:

3.26.1. BaHK MaE€ npaso:

3.26.1.1. BukopucToByBaTu KowwTh KieHTa, ski 36epiraloTbcs Ha Moro PaxyHKy, BiANOBiAHO A0 YMHHOrO 3aKOHOAABCTBa YKpaiHu
Ta HOPMATMBHMX aKTiB HauioHanbHOro 6aHKy YkpaiHu, rapaHTytoum npaBo KnieHTa 6e3nepellkogHo po3nopsaaxaTmcs UMMM KOLWTaMM.

3.26.1.2. B 04HOCTOPOHHBOMY MOPSAKY BCTaHOBIOBaTU/3MiHIOBaTH Tapudu BaHky Ta/abo 3miHoBaTM TapudHMI NakeT Ha
AKOMY 06CNTyroByeTbCs KnieHT.

3.26.1.3. Y BM3HAYEHOMY YMHHMM 3aKOHOAABCTBOM MOPSAKY 3YMWUHUTM NpoBeAeHHs iHaHCoBOI (piHaHCOBMX) onepauii
(onepauii), BioMOBUTKCb Bif BCTAHOBNEHHS (MiATPUMAHHSA) AiNOBKX BiAHOCUH (B TOMY YMCIi LLASAXOM NPUTMHEHHS AiNOBKX BiAHOCUH) abo
npoBeaeHHs (iHaHCOBOI onepaLlii, @ TaKoXX 3aCTOCYBaTK iHLUI 3aX0AM 3aCTepeXXeHHS 3a HassBHOCTI NiACTaB, BU3HAaYeHNX 3aKOHOM YKpaiHu
«[lpo 3anobiraHHs Ta npoTuaito neranizauii (BioMMBAHHIO) AOXOAIB, OAEpPXaHWUX 3M0YMHHWM LUMSXOM, (PiHAHCYBaHHIO TEpOpU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOAXEHHS 36P0i MacOBOro 3HULLEHHS»; 3aKOHOM YKpaiHu «Ipo 6aHKK i 6aHKIBCbKY AisNbHICTb»; 3aKOHOM YKpaiHu
«[Mpo caHKLji»; HOpMaTUBHUMKM akTaMu HauioHanbHOro 6aHky YkpaiHu, siki peryntolTb 34iIMCHEHHS 6aHKOM (hiHAHCOBOrO MOHITOPUHTY;
BHYTPILLHIMMW IOKyMeHTaMM BaHKy 3 NuTaHb 34iIMCHEHHS (DiHAHCOBOro MOHITOPUHIY 260 iHWLMMKW HOPMaMM YMHHOTO 3aKOHOAABCTBA YKpaiHu
Ta MDKHApOAHUX AOroBOpiB YKpaiHW. BaHK He BCTaHOBIIOE AiNOBi BiAHOCWMHMW 3 IOPUANYHUMU, i3MYHMMKM ocobaMu-MiANpUEMUAMM Ta
iznyHNMM ocobamm siKi 3alMatOTLCS HE3aNEXHOK NPOECiMHO AiSNbHICTIO, AKi BKOYEH: A0 Mepeniky ocib, NoB's3aHuX 3i 3AINCHEHHSM
TEPOPUCTUYHOI AiSNBbHOCTI abo MO BIAHOLWEHHIO A0 SKUX 3aCTOCOBAHI MiXKHApOAHI CaHKUii. Y BMMAAKy Mpu3ynyMHEHHS BUAATKOBMX
iHaHCcoBMX onepaLilt onepauii Mo 3apaxyBaHHIO HaAXOMKEHb Ha PaxyHok KnieHTa He nMpusymnuHSOTLCS.

3.26.1.4. Y pasi HenoaaHHsA KnieHTOM nonepeaHbOi 3asiBKM Ha OTPUMAHHS roTiBKM BiAMOBNSTU KNieHTy y BuAadi roTiBkM Ha pisHi
notpebu.

3.26.1.5. Y BuNaaky HeHagaHHs KIieHTOM, KM € HauioHasIbHWM, iHO3EMHUM My6AiYHMM AisyeM abo AisyeM, O BUKOHYE
MoNiTUYHI YHKUIT B MKHapOAHMX opraHisauisx, Moro 65m3bkoto 0coboto abo MoB'si3aHOK 3 HEt 0CoBOoK B PO3yMiHHI 3aKOoHY YKpaiHu
«[po 3anobiraHHs Ta MpoTwajto Neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXAHUX 3M0YMHHMM LIASXOM, hiHAHCYBaHHIO Tepopu3My Ta
(piHaHCYBaHHIO PO3MNOBCIOAXKEHHS 36pOi MacOBOr0 3HMLLUEHHS» AOKYMEHTIB, MiATBEPAXYHOUMX MOXOAXKEHHS KOWTiB, CTOPOHWU y3roannmn
Npu3ynuHeHHs1 BaHkoM onepauiii No paxyHKy (paxyHkaMm) KnieHTa 4o MOMEHTY OTPMMaHHS BiiNOBIAHWX AOKYMEHTIB.

3.26.1.6. 3ynuMHMTK po3paxyHKWU No PaxyHKy y BuMaaky He npoxomxeHHs KnieHToM igeHTudikauii Ta/abo Bepudikauii abo
HernoBHoI ifeHTudIkaLii Ta/abo Bepudikauii - Ao NoBHOI iaeHTudIKauii Ta/abo Bepudikauii KnieHTa.

Y BuUNaaKy BiacyTHocTi y BaHky iHdopmauil, woao ineHTudikauii Ta/abo Bepudikauii KnieHta Ta/abo BigomocTel, HeobxiaHux Aans
BM3HAYEHHs CyTi Oro AisnbHOCTI, PiHAHCOBOro CTaHy, 3MiCTy Ta MiAcTaB 34iCHEHHs onepalii 3a paxyHkoM(amu), Ta/abo BiaCyTHOCTI y
baHky iHdopMauii, sika noTpebye akTyanizauii, Ta/abo y BUMNagkax BCTAHOBMEHHS (haKTiB YMUCHOro nofaHHs KieHTOM HenpaBAMBKX
BigomocTel npo cebe Ta/abo cBoiX NocafoBMX/A0BiIpeHMX ocib, BaHK 3aCTOCOBYE 3aX0AM LOAO OTPUMaHHS Big KnieHTa iHdhopMaLil wisxom
BCTQHOBMEHHS 3B'5A3Ky 3 KNIEHTOM KOMYHiKaLiMHAMW Ta MOWTOBMMMW KaHanamu 3B'13Ky, B TOMY YMCIi LLI/ISIXOM PO3MILLEHHSI OrOSIOLLEHHS!
Ha odilinHoMy caiTi BaHKy. Y BUNaaKy HeHaAaHHS NPOTSAroM AECATU AHIB 3 IHA 3aCTOCYBaHHSA 3axoaiB BaHKOM Mo BCTAHOBJIEHHIO 3B'A3KY
3 KnieHToM opwriHaniB [OKYMEHTIB, HeobxiaHMX Ans npoBedeHHs iaeHTudikauii Ta/abo Bepudikauii Ta/abo 3'acyBaHHA HeobxigHoi
iHbopmauii, KnieHT gopyyae baHKy 3akpuTh PaxyHOK, Ta 3a HasiBHOCTI 3a/IMLLKY KOWTIB Ha PaxyHKy nepepaxyBaTu 3a/IMLIKW KOLWTIB 3
PaxyHKy Ha paxyHOK 3 065Ky KOLITIB 3@ HeAiloUNMK paxyHKaMu.

KnieHT Aa€e cBOIO 0HO3HAYHY Ta 6e33acTepekHy 3roAy Ha Te, L0 MOBEPHEHHS 3a/IULLKY MPOLIOBMX KOLUTIB 3AIMCHIOETLCS 3a
NMCbMOBOIO 3asBOK0 KnieHTa 3a yMOBM BiACYyTHOCTI 6yab-akoi 3aboproeaHocTi KnieHTa nepea baHkoM Ta 3aBeplueHHs 3axoAis, LOAO
po3cnigyBaHHs CnipHKUX NuTaHb/onepauiit Ha npoTasi 30 kaneHAapHUX AHIB 3 AaT peecTpauii bBaHkoM nMcbMOBOI 3asBy.

3.26.1.7. Y pasi HagaHHa 00 BaHKy po3paxyHKOBWMX [AOKYMEHTIB AN MPOBEAEHHS Onepauiii, fKi cynepedyaTb YMHHOMY
3aKkoHOAABCTBY YkpaiHu, abo y pasi odopmneHHs KnieHTOM po3paxyHKOBWX/KacOBWMX AOKYMEHTIB 3 MOPYLIEHHAM BUMOI YWHHOIO
3aKOHOZABCTBa YKpaiHM Ta HOPMATUBHO-NpaBoOBMX akTiB HBY, MOTMBOBaHO, 3 MOCMN@HHSAM Ha MiacTaBu, nepeabayeHi YMHHUM
3aKOHOAABCTBOM YKpaiHu, noBepHyTw ix KnieHTy 6e3 BUKOHaHHS.

3.26.1.8. 3pjlicHIOBaTM [OroBipHe CnMCaHHS KOWTIB 3 PaxyHKy KnieHTa, SKWO NpaBo Ha Take ChucaHHs nepeabaveHe
YHiBepcanbHUM A0roBopoM abo iHWMMKM aoroBopaMu Mk baHkom Ta KnieHToMm.

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 15 3 79.



c c o N c o R D MYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHA KOMEPLIMHAN BAHK «KOHKOPI»

3.26.1.9. 3gificHiOBaTU NpUMYCOBE CMMCaHHS (CTArHEHHs) KowTiB 3 PaxyHky KnieHTa y Bunmagkax, nepeadayeHux YMHHUM
3aKOHOZABCTBOM YKpaiHMu.

Mpy UbOMY, Y BUMNAAKY CMMCaHHS KOLWTIB HA MiACTaBi NNaTKHWMX BMMOI CTAryBadiB, B pasi HEOGXIAHOCTI 3A4IMCHEHHS KyniBni,
npoaaxy iHO3eMHOI Ba/toTh Ta/abo KoHBepTaLil HAsiBHMX IPOLLOBMX KOLITIB 3 OAHI€T iHO3eMHOI BantoTy B iHLY, cniaTa HeobXiAHWX KOMICi I
3a NPOBEAEHHSA BIiAMOBIAHMX MIATeXiB B iHO3EMHIM BanoTi Ta criata 360py/MuUTa, WO CNpaBseTbCca 3 onepaLlii Kynisni 6e3roTiBKoBol
BasoTH, B po3Mipi, nepesbayeHoMy AjtouMM 3aKOHOAABCTBOM YKpaiHu (SIKLLO Takui 36i p/MUTO BCTAHOBMIEHWIA YUHHUM 3aKOHOAABCTBOM),
Ha [EHb 3[IMCHEHHS MIATEXY BiAWKOAOBYIOTLCA 3@ PaxyHoK KnieHTa.

3.26.1.10. baHK Ma€ NpaBo BUKOHYBaTW PO3pPaxyHKOBI IOKYMEHTU KiEHTa 3 ypaxyBaHHAM CyM, LLO HAAXOAATb Ha MOro paxyHoK
npoTsrom onepauiiHoro (po6o4oro) AHs

3.26.1.11. 3a 6axaHHAM KnieHTa HaaaTh MOXIMBICTb 3AINCHEHHS AMCTAHLIMHOMO 06C/yroByBaHHA PaxyHKy.

3.26.1.12. BigMoBUTUCH BiA LbOro YHiBepcanbHOro A0roBopy y BMNaakax Ta B MOpsAKy, nepeabaveHvMn umM YHiBepcanbHUM
[OrOBOPOM.

3.26.1.13. OtpumysaT Big KnieHTa nnaTty 3a HagaHi nocnyru BignosiaHo Ao Tapudis baHky.

3.26.1.14. BvmaraTu Big KnieHTa HagaTy noBHy iHOPMaLilo MPO eKCMOPTHi, IMMOPTHI, Ta iHLi 30BHiLLHLOEKOHOMIYHI onepaLii,
pO3paxyHKM 3a SKUMM 3AINCHIOIOTLCS Yepe3 paxyHoK KnieHTa B BaHKy; Takox BUMaraTu 3BIiTHICTb, nepeabadveHy HOPMaTMBHUMM aKTaMu
HauioHanbHoro 6aHky YkpaiHun (3a 3anyyeHuMu Bif HEpe3uaeHTa KOLTaMu, TOLWO) BiAMOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHu, ans
BMKOHaHHS BaHKOM (yHKLii areHTa BamtOTHOr0 KOHTPOJIIO.

3.26.1.15. 3piiicHioBaTH onepauii 06MiHy iHO3eMHOI BanloTH, Y TOMy Ynchi 6e3 HasiBHOCTI 3060B’S3aHb B iHO3EMHIN BantoTi, WO
npuadaBaeTbCs B pe3ynbTaTi Takoro 06MiHy, 3a AopyyeHHsM i 3a kowTh KnieHTa 3a yMoBM onnaTti KnieHTOM KOMiCii BiaAnoBiAHO A0 Ajto unx
Tapudis baHky.

3.26.1.16. Y pa3si HasBHOcTi y KrieHTa 3060B'S3aHb 33 30BHILUHBOEKOHOMIYHMMK AOrOBOpaMW B iHO3eMHIl BanoTi abo
3060B's13aHb 338 KPEAUTHUMU JOrOBOPaMM, YKIaAEHUMU 3 METOK BUKOHAHHS 3060B's13aHb 33 30BHILLHbOEKOHOMIYHUMM AOrOBOpaMM B Ll
BanoTi baHk Mae npaBo 3a 3rogoto KrnieHTa 3AilicHIOBaTM KyniBMlO iHWOI iHO3eMHOI Ba/moTU 3a KowTu KrieHTa, sika Hagani
BMKOPUCTOBYBATUMETLCA AN 06MiHy Ha NOTpibHy KnieHTy iHO3eMHy BanioTy Ha MiKHapOAHOMY Ba/nlOTHOMY PUHKY 3a YMOBW OMiaTh
KnieHTOM KOMIcii BiANoBiAaHO A0 Aitoumx Tapudis baHky.

3.26.1.17. Y pasi npogaxy KnieHTOM iHO3eMHOI BanloTH, 3a 3rofoto KieHTa 3ailicHIoBaTU 0BMiH L€l BaNtOTU Ha MiXkHapoAHOMY
Ba/IOTHOMY PWHKY 3 MOAAsbLUMM Mpofa)keM OOMiHSHOI iHO3eMHOI BanloTu 3a yMOBM onniaty KrieHToM KoMicii BiAnoBigHO A0 Aitoumx
Tapudis baHky.

3.26.1.18. 3a popyyeHHsM KnieHTa, odopmneHoro B 3asBi Ha Kynieno (abo npogaxy) iHo3eMHoi BanoTM abo 6aHKIBCbKUX
MeTanis baHk MoXKe nepepaxyBaTu CyMy B rpuBHsX (260 iHO3eMHIl BantoTi) 3 NOTOYHOIO paxyHKy KrnieHTa, Wwo noTpibHa ans kynisni (abo
npoaaxy) iHo3eMHOI BantoT abo 6aHKIBCbKMX MeTaniB i cyMy 360py/MUTa, WO CNpaBASETbCA 3 onepalii KyniBni 6e3roTiBKoBOI BanoTu
(KWO Takui 36ip/MUTO BCTAHOBMEHWI YMHHUM 3aKOHOAABCTBOM), 3riAHO 3 peKBi3UTaMM, 3a3Ha4YeHWMM B TaKii 3asBi 3a YMOBM onsatu
KnieHTOM KOMICii 3a npogaxk BantoTh BiANOBIAHO A0 Aitounx Tapudis baHky.

3.26.1.19. Y pasi BigknukaHHs KnieHTOM 3as1B Ha KyniBnto/npogax iHo3eMHoi BantoTh abo NnaTiKHOro AOPYYEHHS B iHO3EMHIN
BasloTi abo BHECEHHSI 3MiH 0 UMX AOKYMEHTIB, 3'CyBaHHS PEKBI3UTIB MiaTeXy BUTPATU Ta KOMicii BbaHKy BiALLKOAOBYOTLCS 3@ paxyHOK
KnieHTa BianosigHo Ao gitounx Tapudis baHky.

3.26.1.20. MNosepHyTn 6e3 BUKOHaAHHA 3asBKM Ha kyniBao abo npoaax iHO3eMHOi BamoTW abo HaHKiBCbKMX MeTanis y pasi
HEHaNeXHWM YMHOM iX OC(OPMNIEHHS, HEeAOCTaTHIX Ta/abo MOMWNKOBMX PEKBI3WTIB, BIACYTHOCTI YCiX HEOBXigHWX AOKYMEHTIB ANns
BMKOHaHHA (yHKLUii areHTa BantloTHOro KOHTponto abo CnivMBoM TepMiHy Aii 3as1BM y Nopsiaky, nepeadavyeHoMy YMHHUM 3aKOHOAABCTBOM
YKpainn Ta/abo YHiBepcanbHUM AOrOBOPOM.

3.26.1.21. BigmoBuTu KnieHTy B 3MiHi BCTaHoBNeHux baHkoMm Tapudie (B pasi, SKWO iHiuiaTMBa nMpo 3MiHy Tapudy(-iB)
HaaxoauTb Big KnieHTa).

3.26.1.22. Y pasi HaaxomkeHHs Bia BaHky-iHiLiaTopa nnaTexy noBifoMIeHHsI NPO HECAHKLIIOHOBaHMIA Nepekas KoLWTiB, cnncaTu
(NoBepHYTH) KOWTW 3 paxyHKy KnieHTa - oTpumyBaya.

3.26.1.23. baHk Ma€ TakoX BCi iHWi npaBa, SKi BUNAMBAKOTL 3i 3MICTY LbOro YHiBepcanbHOro AOroBOpy Ta MpaBOBiAHOCWUH
CTopiH, KopecnoHayoTb 060B's13kaM KnieHTa, nepeabayeHi YMHHUM 3aKOHOAABCTBOM.

3.26.1.24. Po3MillyBaT Ha CBOEMY odiliiHOMy Be6-caiTi iHdopMaLilo Npo 3MiHM, BHECEHi [0 3akOoHOAaBCTBa YKpaiHM Ta
HOpMaTUBHO-MPaBOBWX akTiB HauioHanbHOro baHky YKpaiHu, WO peryniolTb po3paxyHKOBO-KacoBe 06C/TyroByBaHHS K/iEHTIB.

3.26.1.25. ButpebyBatn y KnieHta (ocobu, npeactaBHuka KnieHTa) AOKYMEHTW i BigoOMOCTi, HeobxigHi Ans 3AiicHEHHS
ineHTudikauii Ta/abo Bepudikauii (B TOMy 4YMCNi BCTAHOBMEHHS iAeHTUdIKaLiMHUX JaHuX KiHUeBMX 6eHediliapHUX BnacHWKIB
(KOHTpOnepiB) Ta AOKYMEHTMU, LLO MiATBEPAXKYIOTb HASIBHICTb CTPYKTYpy BnacHocTi KnieHTa), aHanisy Ta BUSBNEHHS (hiHaHCOBUX onepaLil,
Lo niansdraTb hiHAHCOBOMY MOHITOPWHIY, Ta iHWi nepeabayeHi 3akOHOAABCTBOM AOKYMEHTM Ta BiAOMOCTI, ki BuTpebye baHk 3 MeToto
BMKOHaHHS BMMOI 3aKOHOAABCTBA, SIKe Perynioe BiAHOCMHM Yy cdepi 3anobiraHHs neranizauii (BiAMUBAHHIO) [OXOAIB, OAEPXaHMX
3M104YMHHMM LLNSAXOM, (hiHAHCYBaHHIO TEPOPM3MY Ta (piHaHCYBaHHIO PO3MOBCIOAXEHHS 36 p0i MacoOBOIro 3HMULLEHHS.

3.26.1.26. 3ynuHWTW 34ilcHeHHs @iHaHCOBOI (iHaHCOBMX) onepauii (onepauin), sika (ski) MiCTUTb (MICTSTb) O3HaKW,
nepeabaveHi ctatrsmMmn 15 Ta/abo 16 3akoHy Ykpainm «[lpo 3anobiraHHs Ta npoTuaito neranisauii (BiAMMBaHHIO) AoXoaiB, oaepXKaHUx
3/7104MHHMM WINSAXOM, (iHAaHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MacoBOrO 3HWULLEHHS», Ta/abo (iHaHCOBI
onepadii i3 3apaxyBaHHS YM CNIMCAHHS KOLUTIB, WO BiABYBAETLCA B pe3ynbTaTi i, SKi MICTATb O3HAaKU BUMHEHHS 3/104MHY, BU3HAYEHOMO
KpuMiHanbHUM KOAEKCOM YKpaiHu.

3.26.1.27 BigMoBMTMCS BiA BCTaHOBNEHHS (NIATPMMAHHA) AiNOBMX BIAHOCWMH (y TOMY YWCHi LUNSXOM pO3ipBaHHSA AiNOBUX
BiAHOCMH) abo npoBefeHHs (hiHaHCOBOI onepauii y pasi HeHafaHHs KnieHTOM HeobxigHUX ANns BMBYEHHS KNiEHTIB OOKYMEHTIB UM
BigoMocTel abo BCTaHOBNEHHS! KNiEHTY HEMPUITHATHO BUCOKOIO PU3MKY 3a pesyNbTaTaMu OLHKM YW MEPEOLiHKM PU3NKY.

3.26.1.28. BigmoBuTUCS BiA npoBefeHHs iHAaHCOBOI onepauii y pa3i HeHagaHHs KieHTOM 3a 3anuMToM baHKy AOKYMEHTIB,
HaaaHHs/nepeBipka skux nepea 34iMCHeHHM (iHaHCOBOI onepaLii BUMaraeTbCsl YWHHUM 3aKOHOAABCTBOM Ta/abo HOPMaTUBHUMM akTaMu
HBY.

3.26.1.29. [pu3ynuHeHHs npoBeaeHHs hiHaHCOBUMX onepauili, BiaMoBa Bif iX npoBeAeHHs abo BiAMOBa Bif BCTAHOBMIEHHS
(nigTpuMaHHS) AinoBMX BiAHOCMH (B TOMY YMCAi LUASIXOM MPWUNWHEHHSt AINOBUX BIiAHOCWMH), 3AIMCHEHI BiANOBIAHO A0 YMHHOMO
3aKOHOAABCTBa YKpaiHW, MiKHAapOAHWX [AOroBOpPIB YKpaiHW, BHYTPILLHIX AOKYMEHTIB BaHKy 3 nuTaHb 3AIMCHEHHS hiHAaHCOBOro
MOHITOPUHIY, UbOro YHiBepcanbHOro [AOroBOpYy BWKJ/IOYAE BiamnoBifanbHiCTb baHka Ta Woro CniBpoBGITHUKIB 3a HEBWKOHaHHS abo
HeHaneXHe BUKOHaHHS BiANOBIAHMX 3000B's13aHb nepes, KnieHTomM.

3.26.1.30. Y BUNaakax 3BepHeHHS 6aHKiB, L0 MaloTb KOPECMOHAEHTCbKI BiAHOCKMHM 3 BaHKOM Ta/abo yepes siKi 34iCHIOITHCS
iHaHcoBi onepauii KnieHTa, i3 odilitHMm 3anuTtamMm Ao baHKy 6yab — IKUM 3pyYHUM CMOCOBOM, B TOMY UMC/I HAaMpaB/iEHHSIM 3annUTy Ha

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
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enekTpoHHy agpecy baHky abo 3acobamu SWIFT, woao HagaHHs iHdopMauiiy Bunagkax Ta/abo 3 METO BMKOHAHHS BWMOT,
nepeabaveHnx 3akoHOM YKkpaiHu «[Mpo 3anobiraHHsa Ta NpoTMAilo neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHMX 3MIOYMHHUM LUASIXOM,
¢iHaHCyBaHHIO TepopuaMy Ta (hiHAHCYBaHHIO PO3MOBCIOAXKEHHS 36p0Oi MAacOBOro 3HULLEHHS» B pefakLii, ska Ai€ Ha Yac NpoBeAeHHs
onepadii, B TOMy 41cni CTOCOBHO ineHTudikaLii KnieHTa, a came: AOKYMEHTIB i BigoMoCTel, HeobxiaHux Ans 3'scyBaHHs ocobu KnieHTa,
3MiCTy 1oro AisnbHOCTI Ta (iHAHCOBOro CTaHy Tolwo, Ta/abo iHdopMauii Wwoao cyTi 3aiicHioBaHoi KnieHToM iHaHcoBOI onepalii, sky
obcnyroBye Takuii 6aHK, iHpopMauia LWoao iHWKMX 0Ci6, WO 3a3HauveHi y AOKyMeHTax (KOHTpareHTa kJieHTa), yrogax Ta onepauisx
KnieHTa, B TOMy 4Yucni KOHTpareHTa KnieHTa, iHwa iHdopmauii woao ydacHukiB diHaHCoBOI onepauii Ta ix AisnbHOCTI Ta/abo iHwi
[OKyMeHTu/iHdopMauito, siki nepeabayveHi YMHHMM 3aKOHOAABCTBOM YKPaiHW Mpu NpOBeAEHHI KiEHTaMn 6aHKy 30BHiLLHbOEKOHOMIYHNX
onepaui, KnieHT Hapae baHKy npaBo NOBIAOMUTM/HafaTh 6aHKy 3anuTyBaHy HUM iHbopMaLio Ta/abo Komii AOKYMEHTIB.

3.26.1.31. BaHk, SKuit y BuMNaakax, nepeabayeHnx MoaaTkoBUM KOAEKCOM YKpaiHM, BUMKOHYE (yHKLIiIO MOAATKOBOrO areHTa,
CMUCYE KOLUTY 3 PaxyHKy MiaTHWKa B NMOpsiAKY, BU3HAUYEHOMY BHYTPIlLHIMK npoueaypamun baHky.

3.26.2. KnieHT Ma€ npaBo:

3.26.2.1. MopaBati Ao baHKy po3paxyHKOBi AOKYMEHTM Ha nanepoBWX HoCiX, abo y BUrNSAi eneKTPOHHWMX po3paxyHKOBUX
[IOKYMEHTIB, Yy pa3i BUKOPUCTaHHS CUCTEMM AUCTaHUINHOrO 06CyroByBaHHs PaxyHkKy.

3.26.2.2. CaMOCTiliHO po3nopsamKaTUCS KOWTaMW Ha CBOEMY PaxyHKy 3 AOTPMMAHHSM BMMOM YMHHOIO 3aKOHOAABCTBA, KpiM
BMMAzZKiB, nepeadayeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta UMM YHiBepcasbHMM AOrOBOPOBM.

3.26.2.3. Bka3syBaTv B MnaTbKHOMY JOPYYEHHI AaTy Ba/lOTYBaHHS 3rAHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHu.

3.26.2.4. BigknvkaTu nnaTixHi JOpyyYeHHs B Byab-sKMiA Yac A0 HACTaHHs AaTu BantoTyBaHHS Ta A0 CMMCaHHS KOLWTIB 3i CBOrO
PaxyHKy WsixoM nodaHHs Ao BaHKy nucTa Npo BigKAMKaHHS, mignMcaHoro ocobamu, siki 3a3HauveHi B kapTkax i3 3pa3kamMu nignucis Ta
3aBipeHoro neyaTkoto (y pasi ii HassBHOCTI).

3.26.2.5. HapaBaTu fopyyeHHs BbaHKy Ha KyniBlO Ta NpoAaXk BajtOTHMX KOLWTIB, LUASAXOM HafaHHS BiANOBIAHOI 3asiBM Ha
KyniB/ito Ta Npofax iHO3eMHOI BasloTV 3 060B'A3KOBMM 3a3HaYeHHsIM Y Hill cyMn 360py Ha 060B'si3KOBe AepXaBHE NeHCilHe CTpaxyBaHHs
Y PO3Mipi 3riAHO HOPM YMHHOIO 3aKOHOAABCTBA YKpaiHu Big cyMu onepadii 3 KyniBni-npogaxy 6e3roTiBKOBOI BanOTK, SKLO crjiata Takoro
360py nepeabaveHa YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.26.2.6. OTpuMyBaTM roTiBKOBi KOLITK Y MeXax NnonepefHboi 3asiBKM 33 YMOBM HasiBHOCTI KOLUTIB HA MOTOYHOMY PaxyHKy y
BMMNagKax Ta B MopsAKy, nepeabayeHHMX YNHHUM 3aKOHOAABCTBOM YKpaiHu Ta YHiBepcasbHWUM JOrOBOPOM.

3.26.2.7. BwvMaraTu CBOEYaCHOro i MOBHOMO 3AIVCHEHHS PO3paxyHKiB Ta HajaHHsS iHLWMX 0ByMOBNEeHUX UMM YHiBepcanbHUM
[IOroBOPOM  MOCIYT.

3.26.2.8. Y Bunaakax, nepeadbaveHnx 3aKoHOAaBCTBOM YkpaiHu, KnieHT Moxe 3ZiMCHIOBaT NnaTexi B iHTepecax TpeTiX ocib 3
ypaxyBaHHAM YMOB YHiBEpCanbHOro 0rosopy.

3.26.2.9. B pasi He3roam i3 3MiHOIO baHkoM Tapudis Ta/abo iHWKMX yMOB 06CNyroByBaHHS, BiAMOBUTUCL Big nocnyr baHky Ta
posipBaTu YHiBepcanbHWi1 AOroBIp.

3.26.2.10. Po3nopsmkaTMCa KOLITaMK, WO € Ha MOro PaxyHKy i3 cneuia/ibHUM peXXUMOM BUKOPUCTAHHS BUK/OYHO Ha HaflaHHS
MaTepianbHOro 3abesrneyeHHs Ta CoUianbHMX MOCAYr 3acTpaxoBaHMM ocobaM Yy BignoBigHOCTI A0  3akoHy Ykpainm  «[po
3aranbHOO60B A3KOBE AepXXaBHE CoLjiasnibHe CTpaxyBaHHS» B pefakuii 3akoHy YkpaiHu «[1po BHeCeHHS 3MiH A0 AesIKMX 3aKOHOZABUMX
aKTiB YKpaiHu woao pechopMyBaHHS 3arasbHOO60B'I3KOBOIro AeP)KaBHOI0 COLia/IbHOro CTpaxyBaHHs Ta fieranizauii doHay onnaTtu npawi»
Bia 28.12.2014, N2 77-VIII (3i 3MiHaMu | AONOBHEHHSIMM), 3@ BUHSITKOM BUMaZKiB 06MeXeHHs1 npaBa KnieHTa Ha po3nopsmKeHHs KowTamMu
3riAHO BMMOTI YMHHOrO 3aKOHOAABCTBA YKpaiHM Ta/abo BMNaakiB, BCTAHOBMNEHMX LMM YHiBEpCasibHUM AOrOBOPOM.

3.26.2.11. Po3nopsamxaTucs KolTaMu, WO € HAa PaxyHKy 3 MpWiHATTS FOTIBKOBMX KOLWTIB Afs MOAAnbLUOrO iX nepekasy
BUKJTKOYHO Y MOPSAKY BU3HAYEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW B TOMY YMCNi HOPMaTMBHO-MPaBOBUMM akTaMun HauioHanbHOro
6aHKy YKpaiHu.

3.26.3 baHk 6epe Ha ce6e 3060B’'13aHHS:

3.26.3.1. BigkpuTtn KnieHTy PaxyHok, Micns HagaHHa HUM 3asiBU Ta HeO6XiAHOro NakeTy AOKyMeHTiB. [py OTpUMaHHi IOKyMeHTIB
Ha BIAKPUTTS UK nepeodopMneHHst PaxyHKy 3AiliCHIOBaTV NepeBipKy HafaHWX JOKYMEHTIB Ha BiAMOBIAHICTb X YUMHHOMY 3aKOHOAABCTBY
YKpaiHu.

3.26.3.2. 3pgiicHioBaTV onepauii No cnucaHH KowTiB 3 PaxyHKy KnieHTa nicnsi oTpMMaHHs MOBIAOMIEHHS 3 BiAMITKOK Mpo
B3ATTS paxyHKy(iB) Ha 067Kk KOHTPOJIIOIOUNM OpraHoM.

3.26.3.3. 3pilicHiOBaTM po3paxyHKOBi onepauii no PaxyHKy KnieHTa BianoBigHO A0 BMMOr YMHHOIO 3aKOHOAABCTBa YKpaiHu Ta
Lboro YHiBepcasnbHOro A0roBOpY, Ha MiACTaBi HaNEXHUM YMHOM O(OPMAEHUX MNATKHUX AOKYMeHTIB KiieHTa Ta BMKIIOYHO B Mexax
3a/IULLIKY MPOLLOBUX KOLUTIB HA PaxyHKy, SIKLIO iHLIE He BCTAHOBJIEHO OKPEMUMK [OroBOpaMun Mix baHkoM i KnieHTom.

3.26.3.4. 3abe3nevyyBaTh CBOEYACHE 3apaxyBaHHsI KOLWTIB Ha PaxyHok.

3.26.3.5. 3giicHiOBaTM NpuiiMaHHA Ta BUAady roTiBKW BiANOBIAHO 4O YMHHOMO 3aKOHOAABCTBA YKpaiHu Ta Aitoumx Tapudis
BaHky.

3.26.3.6. Ha BuMory KnieHTa dhopMyBaTh BUNWUCKM NPO PyX KOLWTIB Ta HadaBaTu ix KnieHTy/yrnoBHOBa)eHil ocobi KnieHTa y
BiINOBIAHOCTi 10 YMOB LibOro YHiBepcasibHoro orosopy.

3.26.3.7. HapaBaTv 32 NMCbMOBOIO BUMOroo KrieHTa Ay6nikaT BUNMCKK 3 PaxyHKy B ApyKoBaHii dhopMi 3 oniaToto BianoBiaHO
[0 pitounx Tapudis.

3.26.3.8. poBOAUTM HapaxyBaHHS Ta CNiaTy NPOLIEHTIB HApaXOBaHUX Ha 3aJMLLIOK KOLWTIB Ha PaxyHKy BignoBiAHO A0 Aitoumx
TapudiB, SKLIO Take HapaxyBaHHs nepeabayeHo gitoummmn Tapudamu.

3.26.3.9. 3ailicHioBaTK 3a Aopy4eHHsM KrieHTa kyniBnto/mpoaaxk 6e3roTiBKOBOI iHO3eMHOI BafloTU 3a HauioHanbHy BantoTy
BiANOBIAHO A0 YMHHOIMO 3aKOHOAABCTBA YKpaiHu Ta Aitoumnx Tapudis baHky.

3.26.3.10. 3abesnedyBaTy HaNEXHUI 3axuCT iHTepeciB KnieHTa Wwnsxom 36epexeHHst 6aHKiBCbKOT TaEMHULI 3riHO 3 BUMOraMu
YMHHOIO 3aKOHOAABCTBA YKpaiHu Ta BiAMOBIAHO A0 LbOro YHiBepcasbHOro 40roBopy.

3.26.3.11. BukoHyBaT (PyHKLii areHTa BaslOTHOrO KOHTPOJIO Y BiAMOBIAHOCTI A0 BUMOT YMHHOIO 3aKOHOAABCTBA YKPaiHW.

3.26.3.12. HapasaTu NOBIAOMNEHHS MPO 3MiHY/3aKpUTTA PaxyHka KnieHTa A0 KOHTPOMIOKYOro opraHy, y SikoMy obikoBYyeETbCS
NAaTHUK y BIANOBIAHOCTI 4O BUMOI YMHHOIO 3aKOHOAABCTBA. MicNs 3aKpuTTa paxyHKIB nepepaxyBaHHS 3aMLLIKIB KOLWTIB, WO 3HAaX0AATbCA
Ha PaxyHky KnieHTa, 3ailicHioBaTV BiAMNOBiAHO A0 IHCTPYKUIi NPO NOPSIAOK BiAKPUTTS, BUKOPUCTAHHS | 3aKPUTTS PaxyHKIB Y HaLiOHanbHil
Ta iHO3EMHUX BasllOTax, 3aTBEPAKEHOI NocTaHoBo MpasniHHsa HBY Big 12.11.2003 p. N2 492 Ta/abo uboro YHiBepcanbHOro 4OroBopy.

3.26.3.13. Po3millyBaTu Ha CBOeMy odililiHOMy Be6-calTi Ta/abo Ha iHdopMauiliHOMy cTeHAi y npuMilleHHi BipaineHb baHky
iHpopMaLito Npo YMHHI Tapudu baHKy, a Takox npo Hosi Tapudu Ta/abo 3MiHN A0 YMHHKX Tapudis He MisHiwe, Hix 3a 10 kaneHaapHUX
[HIB A0 HAabpaHHA HUMKU YMHHOCTI.

3.26.4. KnieHT 6epe Ha cebe 3060B'A3aHHS:

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 17 3 79.
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3.26.4.1. BuKOHYBaTV BWMMOTM YWMHHOTO 3aKOHOAABCTBA YKpaiHW, Ail0YMX IHCTPYKUiA, MpaBun, iHWWUX HOPMATMBHUX aKTiB
HauioHanbHoro 6aHKky YKpaiHM 3 MuTaHb 3AiMCHEHHS pPO3PaxyHKOBO-KAacoBMX onepauiit. [JoTpuMyBaTUCh NPUHLMMIB OpraHisauil
6e3roTiBKOBMX Ta rOTIBKOBUX pPO3paxyHKiB, iX ¢opM, CTaHAapTiB AOKYMEHTIB BigNOBIAHO A0 BMMOI YMHHOrO 3aKOHOAABCTBA YKpaiHu,
30KpeMa HOPMaTMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHKy YKpaiHu, 3 ypaxyBaHHSAM 0CO6/IMBOCTEN MOPSIAKY [AOKYMEHTOobiry,
BCTaHoB/eHoro baHkoM. [loTpuMyBaTUCa pexuMy po6oTu BaHKy Ta BCTaHOBNEHOro BaHKoM onepauiiHoro yacy.

3.26.4.2. 3abe3neunTy NoAaHHS MNaTKHUX AOKYMEHTIB A0 baHKy, OTpMMaHHs BUNWCOK, AybnikaTiB BUMWCOK, AOBIAOK Ta iHLUMX
[OKYMEHTIB NiMwe ocobamuy, WO 3a3HayeHi B KapTKax i3 3pa3kaMu nignucie Ta BigbuTkoM neuvatku KnieHta, Ta iHWMMM ocobamu,
YNOBHOBa)XeHNMU HagaHo A0 baHKy AoBipeHicTio Big iMeHi KnieHTa.

3.26.4.3. CaMocCTillHO po3paxoByBaT Ta CrlavyBaTVt NoaaTku, 360pu, 060B’A3KOBI NnaTexi y po3Mipi, MOpsaKY Ta Ha yMoOBaXx,
nepeabayvyeHmx YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.26.4.4. (CBoevacHO cnnadyBaTu nocnyrv baHKy 3a UMM YHiBepcanbHUM A0roBopoM 3rigHo 3 Tapudamun baHky. Y pasi
BiICYTHOCTi KOWTIB Ha PaxyHKy, HeobXxigHuWX ana onnatu HagaHux BaHKOM nocnyr, cBO€4acHO MOMoBHIOBATM PaxyHOK rpowwoBumMum
KOLUTaMM LWISIXOM NepepaxyBaHHs iX 3 iHWKMX NOTOYHUX paxyHKiB KnieHTa, y T.4. BiOKPUTMX B iHWMX GaHKax.

3.26.4.5. LlopiyHo, B TepMiH Ao 20 CiuHA MOTOYHOrO POKYy HajaBaTu baHKy cknajeHe B MUCbMOBIN hOpMi NiATBEPMHKEHHS
3a/MLLKIB HA paxyHKy(ax) CTaHOM Ha 1 ciuHs TOro > poky. lNpu HeoTpuMaHHi baHKOM niagTBEpMKEHHS MPOTArOM 3a3Ha4yeHoro CTPOKY,
3a/MLLIOK KOLUTIB BBAXAETbCS MiATBEPIKEHUM.

3.26.4.6. [1ns 3abe3neueHHs oaepxxaHHs NOTPiGHOI Cymu roTiBkM HagaBaTu A0 baHKy nmonepeaHo 3asBKy Npo HeobxigHy cymy
KOLWITIB HanepeaoAHi AHS OTPUMaHHS FOTiBKMU.

3.26.4.7. [oTpuMyBaTMCb CTPOKY 3A@BaHHS rOTIBKOBOI BUpPYYKkM, nepeabadeHoro n. 3.18. uboro YHiBepcasbHOro A4orosopy.

3.26.4.8. CaMOCTiliHO KOHTPOMIOBaTK CTaH PaxyHKy Ta npaBubHICTb 3a4ikcHeHnx BaHkoM onepaliit 3a PaxyHKOM Ta NoBigoMnsTH
BaHk npo Bci NoOMiYeHi HETOYHOCTI/MOMUIIKK Y BUMMCKAX NPO PyX KOLWTIB 3@ PaxyHKOM Ta B iHLIMX AOKYMEHTax abo Npo NoMWUIKOBI onepalii
3a PaxyHKOM He ni3Hile 3 (Tpbox) onepauiiHux (po6ounx) AHIB 3 AaTh OpMyBaHHs BUNUCKM. Y pasi HeoTpuMaHHS BaHkoM BignoBigHoOro
NoBiAOMNEHHS, BCi onepauii Ta canbao 3a PaxyHKOM BBaXkaloTbCsl NIATBEPMKEHUMMU,

3.26.4.9. HeraiiHo noBigomMnaT¥ BbaHk npo 3apaxyBaHHs Ha PaxyHOK KOWTiB, WO MOMYy He Hanexatb. [1poTsroM Tpbox
onepauiiHmx (pobounx) AHIB BiA AATU HAAXOMKEHHS! TaKMX KOWTIB abo 3 AHS HAAXO[KEeHHs Bif BaHKy MoBiaoMneHHs nNpo 3aiCHEHHS
NMOMUJIKOBOr0O nepekasy, HagaTu Ao baHky nnaTixHe Aopy4YeHHs AN nepepaxyBaHHS NMOMWIIKOBO 3apax0BaHWX KOLUTIB NAATHUKY.

3.26.4.10. 114 3ai/icHeHHss BaHKOM AOroBipHOro cnucaHHs 3abe3neymnT HasiBHICTb FPOLIOBMX KOLWITIB Ha PaxyHKy 3 ypaxyBaHHAM
noaaTkis, 360piB, 060B’A3KOBUX NNATEXIB, HWIMX BUTPAT, @ TaKOX KOMICiiHOI BUHaropoav baHKy 3a HagaHi nocnyru.

3.26.4.11. Y BunagKky BHeCeHHsi OyAb-IKMX 3MiH [0 YCTaHOBYMX/pEECTpauiiHuX AOKYMeHTIB KnieHTa, npu  3MiHi
MicLe3HaxomkeHHs1/Micus peecTpadii (MpoxuBaHHs) KnieHTa, a TakoX B pasi 3aMiHu 0Cib, siki MaloTb NpaBo NEePLLIOro YM ApYyroro nianucis,
a TaKoX Mpy 3MiHi BMACHWKIB Ta Mepepo3noAini YacToK CTaTyTHOro Kanitany KnieHT 3060B’A3aHWUI NPOTAroM TpbOX po6ounx AHIB 3
MOMEHTY HaCTaHHs 3MiH, HaaaTu BaHky BiAMOBIAHI AOKYMEHTV B HaNeXHil opMi.

3.26.4.12. Y pa3si 3MiH y cknagi ocib, siki MaloTb NpaBo po3nopsigkaTucs PaxyHkoM KrieHTa, HoBonpusHayeHa ocoba (ocobum)
NPOTSAroM TPbOX POBOYNX AHIB 3 MOMEHTY HacCTaHHS 3MiH Mae 0cobucTo nogat baHky KapTKy 3i 3pa3kaMu MianuciB i BigBUTKOM nevaTku,
npea’sBUTM NacnopT, AOKYMEHTW, WO MiATBEPAXYIOTb ii (IX) MOBHOBAXEHHA Ta, AK MPAaBWIO, AOKYMEHT, BUAAHUI KOHTPOJIOYMM
OpraHomM, IO 3acBifvy€ MPUCBOEHHSA (i3nYHIN 0cobi-pe3naeHTy iaeHTUdIKaLiMHoOro HoMepa MnaTHWKa nogaTky. Mpu LUbOMY CTOPOHM
[IOMOBMNNCH, WO BaHKk He Hece BiANOBIAANbHOCTI 32 NPOBEAEHHS/HE NPOBeAEHHs onepaLii 3a PaxyHkoM KnieHTa y BUNaaKy 3MiHM oci6,
Lo BKa3aHi B HasBHil y BaHKy KapTui i3 3pa3kamMu nianuciB Ta BiA6GUTKOM neuyaTtku Ta/abo nedaTkun (y pasi HasBHOCTI) KnieHTa Ta 3a
YMOBM, AKLWO KnieHT 3aBYacHO He NoBigoMuB BaHK Npo BiAMOBIAHI 3MiHW.

3.26.4.13. Hapgatv OOKYMeHTW i BigoMocTi, HeobxigHi Ana 3ailcHeHHs iaeHTudikauii Ta/abo Bepudikauii (B ToMmy uuchi
BCTaHOB/EHHS iAeHTUdIKaUIMHUX faHuX KiHLeBUX 6eHediliapHUX BNacHUKIB (KOHTPOMEpIiB) Ta AOKYMEHTH, WO MiATBEPAXKYIOTb HAsIBHICTb
CTPYKTYpy BracHocTi KnieHTa), aHanisy Ta BUsIBNEeHHs iHaHCOBMX onepauiif, Wo nignsraoTb (iHAHCOBOMY MOHITOPUHIY, Ta iHLWiI
nepeabaveHi 3aKOHOJABCTBOM [JOKYMEHTM Ta BigoOMOCTi, siki BUTpebye BaHK 3 METOI0 BMKOHaHHS BMMOI 3aKOHOAABCTBA, SIKE PEerysioe
BigHOCKMHK y cdepi 3anobiraHHs neranisauii (BigMWBaHHIO) AOXOAIB, OAEPXaHUX 3MOYMHHUM LWINSAXOM, (iHAHCyBaHHIO Tepopu3My Ta
(piHaHCYBaHHIO PO3MOBCIOAKEHHS 36pOi MacOBOr0 3HULLEHHS.

HagaTtv oo baHKy HaneXHWM YMHOM 3aBipeHi Konii JOKYMeHTIB Ta/abo BiAOMOCTi npo 3MiHy iHpopMaii (3MiHM MicLue3HaxoaxeHHs /
Micusi peecTpaulii (NPOXXMBaHHS), YHECEHHS 3MiH 0 YCTaHOBYUMX/ PEECTPaLiiHWUX JOKYMEHTIB, 3aKiHUeHHsI CTPOKY (MPUMMHEHHS) Ail, BTpaTy
UYMHHOCTI YW BU3HAHHS HEAINCHUMM NOAAHUX JOKYMEHTIB Ta iH.), WO HajaBanacs BaHky, y ToMy uucni wopo KiHueBmx GeHediliapHux
BNlaCHUKIB (KOHTpONEepiB), MPOTAroM AecsiTM poboumx AHIB i3 AHS HACTaHHS Nogii.

3.26.4.14. Y pasi kynisni 6e3roTiBKOBOI iHO3eMHOI BantoTV 3a AopydyeHHsM KnieHTta, KnieHT gopyyae BaHKy HapaxoBysaTh,
yTpMMyBaTW Ta CrsiavyBaTh Bif iMeHi Ta 3a paxyHok KnieHTa BignoBigHi 36opy, nogaTku Ta nnaTexi, SKWo cniaTa Takmx 36opiB, noaaTkis
Ta nnaTexis nepeabayeHa 3aKOHOAABCTBOM YKpaiHW.

3.26.4.15. Y pa3i NOMWIKOBOrO 3apaxyBaHHs Ha PaxyHok KnieHTa rpowoBMX KOWTIB, O MOMY He HanexaTtb, 3 BWHU
obcnyroBytoyoro baHky, KnieHT gopyyae baHky nicns BUSIBNEHHS MOMWUIKOBOMO 3apaxyBaHHS 3AiMCHIOBATM JOroBipHE CNNCAHHS 3i CBOro
PaxyHKy CyMmu KOWTIB, IO BiANOBiAa€e (eKBiBasieHTHa) MOMMIKOBO 3apaxoBaHii, Ha KOpUCTb BaHky.

3.26.4.16. [poTaroM 3 (TpbOX) KaneHaapHWX AHIB 3 AHS OTPMMAaHHS BUMOrM Big BaHKy, ik areHTa BasItoTHOro KOHTPOSI0, HadaTwu
BaHKy BCi HEOBXiaHI AOKYMEHTU ANst 3AIMCHEHHSI KOHTPOSIO PO3PaxyHKiB 3a eKCMOPTHUMM, IMIOPTHUMM, Ta iHWMMKM onepaulismMu KnieHTa,
Y T.4. 3BiTHICTb, NepeabayeHy HoOpMaTMBHUMM akTaMu HauioHanbHOro 6aHky Ykpaiiu (3a 3any4eHnMu Big HepesuaeHTa KoLTaMu ToLwo).

3.26.4.17. MNoepta™ baHKy KowTK/6aHKIBCbKI MeTanu, WO O6ynM CTarHeHi/cnucaHi  3a BMKOHABYMMM [OKYMEHTaMu 3
KOPEeCrnoHAEHTCbKUX paxyHKiB baHky, BiAKpUTMX y 6aHKax-KOpecnoHAeHTax, y pasi HEMOXMBOCTI iX AOroBiPHOMO CMMCaHHS 3 PaxyHKy
3rigHo 3 nn. 3.24.1.2, 3.24.4 uboro YHiBepcanbHOro AoroBopy, He nisHile TpeTboro poboyvoro AHS 3 AaTW OTPMMaHHS MOBILOMIIEHHS Big
BaHKy Npo MOBEpHEHHS TaKUX KOLWTIB/6aHKIBCbKMX MeTaniB.

3.26.4.18. HapaBaTi baHKy 3a MOro 3anMToM JOKYMEHTW, HaJaHHA/NepeBipka SAKuX nepes 3aiicHeHHAM  diHaHCcoBOI onepalii
BMMara€rbCs Y4HHWUM 3aKOHOAABCTBOM Ta/abo HOpPMaTMBHMMM akTaMu HauioHanbHoro 6aHky YkpaiHu.

3.26.4.19. Po3nopsaxaTvcs KoWTaMu, Lo € Ha MOro PaxyHKy i3 cneuianbHUM peXxxMMOoM BUKOPUCTAHHS BUK/IIOYHO Ha HajaHHS
MaTepia/ibHOro 3abe3sneyeHHss Ta CouianbHMX MOCNYr 3acTpaxoBaHMM ocobam Yy BIANOBIAHOCTI A0 3akoHy YKpaiHn «[1po
3aranbHO060B'A3KOBE AepXaBHe couiasibHe CTpaxyBaHHS» B pedakuii 3akoHy YKpaiHu «[po BHECEeHHS! 3MiH A0 AeSKUX 3aKOHOAABUMX
akTiB YKpaiHu woao pedopMyBaHHs 3arasibHOO60B'13KOBOro AepXKaBHOMO COLianbHOro CTpaxyBaHHs Ta neranisauii hoHay onnaTu npaui»
Bia 28.12.2014, N2 77-VIII (3i 3MiHaMu | AONOBHEHHSIMK), 3@ BUHSITKOM BUMazZKiB 06MeXxeHHs1 npaBa KnieHTa Ha po3nopsiakeHHs KowTaMu
3riAHO BMMOT YMHHOMO 3aKOHOAABCTBA YKpaiHu Ta/abo BUNaaKiB, BCTAHOBAEHMX UMM YHiBepcalbHUM AOrOBOPOM.

3.26.4.20. Po3nopsamkaTuCs KOLTaMM, WO € Ha PaxyHKy 3 MpWIHATTS rOTIBKOBMX KOLWTIB AN MOAAMbLIOrO iX nepekasy
BUK/IIOYHO Y MOPSIAKY BU3HAYEHOMY YMHHWMM 3aKOHOAABCTBOM YKpaiHW B TOMYy 4MCii HOPMaTWMBHO-NpaBOBMMW akTaMu HauioHanbHOro

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
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6aHKy YkpaiHu.

3.26.4.20. Hane>xHMM YMHOM BMKOHYBaTW YMOBM LbOr0 YHiBEpCanbHOro 40roBopy.

3.26.4.21. KJlieHT Mac€ i iHLWi 060B'A3KM, AKi KOPECMOoHAYIOThL NpaBaM baHka, BU3HaYeHUM UMM YHIBEpCaibHUM I0rOBOPOM Ta/abo
BUM/MBAIOTb 3 YMHHOIO 3aKOHOAABCTBA Ta Ta HOPMaTMBHO-NPaBOBKX akTiB HauioHanbHOro 6aHKy YkpaiHu.

3.27. BignosiganbHictb CTOpPIiH:

3.27.1 Y BMNaaKy HEBUKOHAHHSA abo HeHaneXXHoro BUKOHaHHS 3060B'13aHb 3a UMM YHiBepcanbHUM A0roBopoM CTOPOHU HECYyTb
BiANOBIAaNbHICTb BIANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHW.

3.27.2. KnieHT Hece BiANOBIAaNbHICTb 3a AOCTOBIPHICTb 3MiCTy 0(OPM/IEHONO HMM PO3PaxXyHKOBOro AOKYMEHTY, @ TakOX 3a
MOBHOTY i CBOEYACHICTb cnnatu KnieHToM noaaTtkis, 360piB/CcTpaxoBux BHeCKiB (060B'S3KOBUX NnaTexis).

3.27.3. KnieHT Hece BignoBiaanbHiCTb 3a BignoBiAHICTb iH(OpMaUii, 3a3Ha4YeHoi B pO3paxyHKOBOMY AOKYMEHTI, CyTi onepauii, 3a
SIKOIO 3MIMCHIOETLCS Nepekas.

3.27.4. 3a HeCBOeYaCHe CrnMcaHHsI/3apaxyBaHHS KOWTIB 3/Ha PaxyHky/ok KnieHTa, aKkwo ue Biabynocsa 3 BUMHWM BaHky npu
nopyLieHHi HMM ymoB Pozainy III uboro YHiBepcasbHOrO [OroBOpY, OCTaHHil crnadvye KnieHTy neHio y posmipi 0,01% Big cymu
NMPOCTPOYEHOrO NMAaTEXY 3@ KOXEH AeHb MPOCTPOYeHHSs!, ane He Ginbwe 0,1% Big cymn nepekasy.

3.27.5. 3a HeopepxaHHs KnieHTOM 3aMOBneHoOi roTiBku 3 BuMHWM baHky, BaHk cnnauye Knienty wrpad y posmipi 0,1 % Bia
3aMoBIeHOI cyMu. 3a HeofepxaHHs KnieHToM 3amoBneHoi y baHky roTiBku 3i cBO€i BUHM, KnieHT cnnadye Banky wrpad y po3mipi 0,1%
Bi/l 3aMOBJIEHOI CyMMU.

3.27.6. KnieHT 3060B's13aHuWii nepepaxyBaTvt OTpUMaHi B kaci baHKy roTiBKOBI KOLWITKM, He Biaxoasuu Bia kacu baHky. baHk He
Hece BiANOBIAANbHOCTI 3a HecTadyy OoTpuMMaHuMx KniEHTOM roTIBKOBMX KOLWITIB, SIKWO Taka 6yna BusBneHa KnieHTOM npu nepepaxyHKy
roTiBKM Nno3a kacoto baHky.

3.27.7. bBaHK He Hece BiANOBIAANbHOCTI 32 3aTPUMKY 3AIMCHEHHSI PO3paxyHKIiB, AKIIO Taka 3aTpMMKa BUHWKA BHaCNigok
nopyweHHs Knientom ymos Po3giny III uboro YHiBepcasibHOrO AOroBOpPYy Ta/ab0 YMHHOTO 3aKOHOAABCTBA YKpaiHH, HOPMAaTHBHO-
MPaBOBUX aKTIB HAIIIOHAIHLHOTO 0aHKY YKpaiHH, Y T.4. BHACMiAOK HECBOEYACHOMO HafiaHHs KnieHTOM po3paxyHKOBUX AOKYMEHTIB abo y
BMMNaAKy X HEBiAMOBIAHOCTI BCTAHOB/IEHWMM BMMOraM 4u B pasi BiACYTHOCTI KOWTIB Ha PaxyHky KnieHTa. Byab-ska BiIIOBiTaNnbHICTH
Banky 3a Po3ainom III uboro YHisepcanbHOro AOroBopy 0OMEXYEThCSI CyMOIO JECATh TUCSY TPH.

3.27.8. baHK He Hece BiAMOBIAANBHOCTI 3a MOBHOTY Ta MNPaBWbHICTb PO3paxyHKiB KrieHTa 3 AepXaBHUMM OpraHamm,
IopyanYHUMK Ta disnYHUMKM ocobamum.

3.27.9. baHK He Hece BiAnoBiaanbHICTb 3a AOCTOBIPHICTb iHpopMaLlii, 3a3HayeHoi KnieHToM B OKYMEHTI Ha Nepekas KoLWTiB, cyTi
onepalii, Woao SKOI 3AiINCHIOETLCS Liel nepekas.

3.27.10. baHK He Hece BIANOBIAANBHOCTI, SKLWO MOMWIKOBE 3apaxyBaHHS/CMMCaHHA TrPOLIOBMX KOWTIB 3 PaxyHky
KnieHta Big6ynocb 3 BUHU KnieHTa abo MOro KOHTpareHTis.

3.27.11. BbaHK He Hece BiaNoBiAaNbHOCTI 3a onepauii Ta Aii, Wwo 6ynu 3ailicHeHi ocobamu, 3a3HaYeHNMM B KapTKax i3 3paskaMu
nignucie Ta Bin6WUTKOM nevatku (y pasi il HasBHOCTI) KnieHTa, Ta Ha MiACTaBi AOKYMEHTIB, HafaHux KnieHToM (0ro ynoBHOBaXX€HUMMU
ocobamn) Ao baHKy Ta HasiBHMX y CrpaBi 3 lopyuanNYHOro oopmeHHs PaxyHky KnieHTa Ha aaTy npoBeaeHHs onepaldlii.

3.27.12. baHK He Hece BiAnoBiAaNbHICTb 33 HEOTPUMAHHA abo HECBOEYACcHe OTPUMAHHS KNniEHTOM NMCbMOBOI KOpPeCroHAeHLil,
HanpaBneHoi Ha MOro afpecy, WO BKasaHa 3asBi Npo NPUEAHAHHA A0 YHIBEpCanbHOrO AOrOBOPY MpW BiKPUTTI MOTOYHOrO PaxyHKy, y
BMMaaKy 3MiHW pekBi3unTiB Ta/abo Micue3HaxomkeHHs (Micus peecTpauii/npoxusanHs) KnieHta 6e3 nonepeaHbLoro nosifoMneHHs baHky
npo Taki 3MiHW, B NOpaAaKy, Bu3HayeHoMy Po3ginom III uboro YHiBepcanbHOro 40orsoopy.

3.27.13. baHK He Hece BiAMNOBiAANbHOCTI 3a BiAgMOBY HapaTv KnieHTy mocnyry Ta/abo npoBecTu onepauilo, SIKWO BOHW He
nepeabaveHi TapudamMu BaHKy 4M BiaCyTHi y BaHKy TexHiYHi MOXIMBOCTI Ha iX NpoBeAeHHsi/HaAaHHs Ta/abo y iHWMX BUMNagkax,
nepeabavennx Posinom III YHiBepcansHOro AoroBopy.

3.27.14. baHk y BMnagkax, nepeabaveHyx LM YHiBepcanbHWM A0roBOPOM, He Hece BianoBiAanbHOCTI 3a BigMOBY HagaTu KnieHTy
nocnyry Ta/abo nposectu onepauito Ta/abo BUKOHaTU HagaHi KnieHTOM po3paxyHKOBi Y/ KacOBi JOKYMEHTU 3@ YHiBepcasibHUM JOrOBOPOM,
Lo Npu3BENO A0 MOPYLUEHHS CTPOKiB Ta/abo MOBHOTM nepepaxyBaHHS nopaaTkis, 36opiB (060B's3koBMX nnaTexis) Ao GiomkeTis abo
[epP>XaBHUX UiNboBUX POHAIB, BCTAHOBIEHMX YNHHUM 3aKOHOAABCTBOM YKpaiHu.

3.27.15. BaHK He Hece BiAnoBiAanbHOCTI 338 pO3rofIOWEHHs HUM iHdopMadii Wwoao iaeHTudikadii/Bepudikauii Knieta Ta/abo
cyTi ciHaHCoBMX onepauiii KnieHTa TpeTiM ocobaM 3a yMOBM AOTPUMaHHS BUMOT, nepeabayeHnx UMM YHiBepcanbHUM AoroBopoM, abo B
iHWKX BUNagKax, nepeabadyeHnx 3aKoHOAaBCTBOM YKpaiHu.

3.27.16. BaHk He Hece BianoBiAaNbHOCTI 3@ 3aTpUMKY MaTexy abo HeCBOeYacHe 3apaxyBaHHsSI KOLWTIB Ha paxyHok KnieHTa,
AKLWO Ue 6yno BuknmkaHo 36o0siMm B poboTi CEMNM HEY, abo no iHWMM npuumnHaM, siki He 3anexaTb Big baHky.

3.27.17. Y BunaaKy He BUKOHaHHs KnieHTom ymoB, nepeabayenux n.n. 3.26.4.11., 3.26.4.12. uboro YHiBepcanbHOro A0rosopy,
KnieHT Hece BianoBiganbHicTb neped BaHKOM y cyMi MOXIMBUX 36UTKIB BaHKY, SiKi MOXYTb BUHUMKHYTU B MalbyTHbOMY, B TOMY UYMCIi Y
BUrNsAi hiHAHCOBMX Ta iHWMX CaHKLiM, 3acTocoBaHMX A0 BbaHky 3 60ky HauioHanbHoro 6aHky YKpaiHu, iHLWWX YCTaHOB, MiANPUEMCTB Ta
opraHisauii, siki 34i1CHIITb KOHTPONbHI (yHKUIT 6aHKiB.

3.27.18. Y pasi nopyweHHs KnieHtom nepegbayeHoro nn. 3.26.4.17. uboro YHiBepcanbHOro AOrOBOPY CTPOKY MOBEPHEHHS
KOLTiB/6aHKIBCbKMX MeTaniB, WO Oynn CTsrHeHi/cnucaHi  3a BUKOHAaBYMMM AOKYMEHTaMM 3 KOPECMOHAEHTCbKMX paxXyHKiB BaHky,
BiAKpUTUX Y BaHKax-kopecnoHaeHTax, KnieHT cnnadye baHky neHto B po3mipi 0,1% Bif CTArHEHOI CyMU 32 KOXHWI I€Hb NPOCTPOYEHHS,
MOYMHAIOYM Bif AATU CTATHEHHS KOLUTIB 3 KOPECMOHAEHTCLKOMO paxyHKy BaHKy A0 AHS NOBEPHEHHS rPOLUEN, BKITHOYHO.

PO3A1N IV. ANCTAHLINHE OBCJ/TYFOBYBAHHS 3A IONOMOIrOt0 CUCTEMU «IHTEPHET-BAHK «icON business»
L{edi po3Ain BU3HAYAE MOPSAOK ANCTAHLIMHOrO 06C/IyroByBarHS 38 40MOMOro cuctemu «IHTepHeT-baHk «icON business»

4.1. 3aranbHi yMOBM:

4.1.1. baHk Hagae poctyn  KnieHTy A0 CUCTEMM AMCTaHUiiHOrO 06cnyroByBaHHs «IHTepHeT-baHk «icON business» (gani no
TekcTy Po3giny IV uboro YHiBepcanbHOro aorosopy — «Cucremas), BUKOHYE poboTuh Mo ii 06CyroByBaHHIO Ta 34iMCHIOE po3paxyHKOBE
obcnyroByBaHHa KnieHTa Ha yMOBaX, BM3HAYe€HWX AaHUMM YHiBepcasibHMM A0roBopoM, [1oroBOpoM MpO BiAKPUTTS, BEAEHHS MOTOYHOro
paxyHKy Ta iHWMMW JOrOBOpaMM Ha po3paxyHKOBO-kacoBe obcnyroByBaHHs KnieHTa (aani no Tekcty Po3giny IV uboro YHiBepcanbHoOro
norosopy — «OCHOBHWIN AOrOBip»), 3 ypaxyBaHHAM 0COBNMBOCTEN, nepeadadveHmx UMM YHIBEpcasibHUM AOrOBOPOM.

4.1.2. KnieHT nogae ao baHky 3asBy 3rigHo 3 [ogatkoM N24 ao pgaHoro YHiBepcanbHOro porosopy. [aHa 3asiBa €
NiATBEPOXXEHHSIM MPO NpUEAHAHHS KrnieHTa A0 YHiBepcanbHOro [OroBOpy Ta 3acBiAvy€e YKnagaHHs [loroBopy npo AWCTaHUiliHe
obcnyroByBaHHs 3a gornomoroo  Cuctemu.

4.1.3. [1ns nNigBULLEHHS CTyneHs 3axucTy iHdopMauii, Wwo nepegaeTbcs CUCTEMOI, BUKOPUCTOBYOTLCS OAHOPa30Bi Naponi, LWo

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
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HaaxoasTb Ha TenedoHHUI HoMep HadaHui KnieHToM, y BUrnsai SMS-noBigoMneHHs. Mopsaaok BU3HAYEHHS Ta 3MiHU HOMepy TenedoHy
Ha AKWM HaaxoasTb SMS-MOBIAOMNEHHS, BU3HAYAOTLCA AAHMM YHIBEpPCASibHAM [OrOBOPOM.

Mpy miagnUcaHHi NNATDKHUX [OOKYMEHTIB KNiEHT BMKOPUCTOBYE €NEKTPOHHMIA  nignuc (mani no Tekcty Posginy IV uboro
YHiBepcanbHoro gorosopy - <«ElM»), mpu BianNpaBui MiagnMcaHUX NNaTKHWUX AOKYMeHTiB A0 BaHky 3a ponomoroi Cuctemun KnieHT
BMKOPUCTOYE O[HOPA30Bi Maponi, WO HAAX0AATb Ha TeNedOHHMI HoMep HaaaHun KnieHToM, y BUrnsai SMS-noBigoMIeHHs.

4.1.4. Topsaok BMKOPUCTaHHS, 36epiraHHa HOCIIB  KOYOBOI iHPOpMaLii Npu KOpUCTyBaHHI CUCTEMOIO BCTAHOB/IOETLCA LIMM
YHiBepcanbHMM AOroBOpOM, a TakoX [paBunamMmm BUKOPUCTaHHS, 36epiraHHs HOCIiB  KHO40BOi iHOpMaLLii Npu KOpUCTyBaHHI Cuctemoto,
WO 3a3Ha4yeHi B [ogaTky N23 go paHoro YHiBepcanbHoro gorosopy (gani no TekcTy Po3giny IV uboro YHiBepcanbHOro AOroBopy —
«[paBuna BMKOPUCTaHHs, 36epiraHHs HOCIiB Knto4oBOI iHopMaLii»).

4.2, 06cnyrosyBaHHa KnieHta 3a gonomoroto Cucremm:

4.2.1 Po3paxyHkoBe 06C/yroByBaHHS KnieHTa, WO 3AIMCHIOETLCS 3@ AonoMorold CUMCTeMM Ha NiacTaBi LbOro YHiBepcasbHOro
[0roBopYy, BK/OYAE B cebe:

> NpuiMaHHs Ta 06pobKy baHKOM nnaTixHUX AopyyeHb KnieHTa Ha 3AIMCHEHHS 3 oro PaxyHKiB, BiAKpUTUX B BaHKy ,B TOMy yuchi i
TUX, WO 6yayTb BiAKPUTI B MalbyTHbOMY Ha YMOBax LIOrO AOFOBOPY, MNaTexiB B HaLiOHanbHii Ta iHO3eMHil BantoTi, nepekasis B
6aHKIBCbKMX MeTanax;

»  HaaaHHsa KnieHTy BUNNCOK MO 3a3HayeHux onepawisx;

> npuiiMaHHs Ta 06pobky BaHKOM 3asiB Ha MpoAaXk iHO3EMHOI BasloTH, 3asiB Ha NpoAaXk 6aHKIBCbKMX MeTasniB, 3asiB Ha KyniBsio
iHO3eMHOI BantoTu, 3asB Ha KyniBnto 6aHKIBCbKMX MeTaniB, B T.4. 3asiB MPO KymMiB/O iHO3EMHOI BanoTu 3a iHO3eMHy BanoTy (Ha
niacTasi yknageHnx CTopoHaMu JOroBOPIB KOMICii);

> npuiiMaHHs Ta 06pobky i nepeaayy KnieHTy iHWKWX AOKYMEHTIB, SKLO Le nepeabayeHo iHWKWMKM aoroBopamu Mixx CTOpoHaMu.

4.2.2. MnaTikHi gopydYeHHs KnieHTa (K B HauioHanbHiM Tak i B iHO3EMHIM BantoTi), WO Haginwnm ao baHky 3a gornomorowo
Cuctemn (pani no Tekcty Po3giny IV uboro YHiBepcanbHOro AOroBopy - ENeKTpoHHI nnaTixHi AokymeHTn) KnieHTa noBuHHI 6yTn
3aMoBHEHI Yy BIAMOBIAHOCTI 3 BMMOraMM YMHHOIO 3aKOHOAABCTBa YKpaiHM Ta nignucadi 3a ponomorowo EM Knientom  abo
nocagaoBUMMK/ynoBHOBaXKeHMMM ocobamm KnieHTa, 3a3HayeHUMM y KapTui 3i 3paskamMu nignucie Ta BiABUTKY nevaTky, WO HaAAETbCA
Knientom BaHky BianosiaHo A0 OCHOBHOMO AOroBopy.

3aaBu KrieHTa Ha npoaaxk iHO3eMHOI BafloTH, 3asiBM Ha Npoaaxk 6aHKiBCbKMX MeTaniB, 3asiBU Ha KyniB/to iHO3EMHOI BasnioTH,
3as1BM Ha KyniBito 6aHKIBCbKMX MeTaniB, B T.4. 3asiBM NpO KyMiB/O iHO3EMHOI Ba/lOTK 3a iHO3eMHY BanioTy, WO Haagivwnm ao BaHky 3a
forioMoroto CUcTeMM MOBUHHI 6yTW 3amnoBHeHi KnieHTOM y BignoBigHOCTI 3 BUMOraMy YMHHOIO 3akOHOAaBCTBa YKpaiHM Ta nmignucaxi 3a
ponomoroto ENM KnieHtom abo nocaposvMum/ynosHoBaxeHnMn ocobamu KnieHTa, 3a3HavyeHVMM y KapTui 3i 3pa3kamu nignucis Ta Biadbutky
neyaTku, skwo CTopoHa BUKOPUCTOBYE neyaTKy, WO HagaeTbes KnieHToMm baHKy BignosigHO Ao OCHOBHOMO AOrOBOpY.

4.2.3. ENeKTPOHHWIA NNATiXHUIA AOKYMEHT BBAXAETLCA MPUUHATUM Yy BUNAAKY OTPUMAHHA KNiEHTOM MOBIAOMIEHHS Npo Moro
npuiiom (Mig NOBiAOMMEHHSIM PO3YMIETLCS 3MiHa CTaTyCy MAATIKHOMO OKYMeHTa B CucTeMi Ha «MpUAHATUIA» ).

PekBi3nT enekTpoHHOro NnaTiXKHOro AOKYMEHTa, O BMKOPUCTOBYOTLCS B CncTeMi, 060B'A3KOBO MatloTb MiCTUTK:

-AaTy i HoMmep;

-Ha3BY, iAeHTMdIKaLIMHWIA KOA OpUANYHOI 0COBM (peecTpauiiHmii HoMep 061iKOBOI KapTKK di3n4HOI 0CO6M — NNATHMKA NoaaTKy)
NJaTHUKA Ta HOMEP Woro paxyHky;

-Ha3By Ta kog 6aHKy nnaTHuKa;

-Ha3By, iAeHTUdIKALIMHWIA KOA opUANYHOI 0COBM (peecTpaLiiHMiA HoMep 061iKOBOI KapTKK di3n4HOI 0CO6M — NNATHKKA NoaaTKy)
oAepXXyBaya Ta HOMep Moro paxyHky;

-Ha3By Ta koA 6aHKy oaepikyBaya;

-CyMy umdpamu;

-MPU3HAYEHHs NnaTexy;

-iHWi pekBi3nTW, aKi nig 4ac OPMyBaHHS ENEKTPOHHOrO PO3PaxXyHKOBOro [OKYMEHTa CUCTEMOIO ENIEKTPOHHUX MaTexis
PO3MiLLYOTbCS B MO «[JONOMDKHI peKBi3nTu».

KnienT/BipnosiganbHi ocobu KnieHTa, siKi yNOBHOBaXeHi po3MopsiaXaTucs paxyHkoMm (nocagosi ocobamu KnieHTa, 3a3HayeHi y
KapTui 3i 3pa3kamu NigNucie Ta BiAGUTKY neyvaTky, Wo HagaeTbes KnienTom baHky BianosiaHo 4o OCHOBHOro AOroBopy) — Aasi Mo TEKCTY
Pozpiny IV uboro YHiBepcanbHoro gorosopy - «Po3nopsgHuk (M) paxyHKy» i Ha 3aKOHHWX miacTtaBax BonogitoTb El, Big cBoro iMeHi
HaknapatoTb EMN nig yac CTBOPEHHS eNeKTPOHHOMO MIATKHOrO [JOKyMeHTa.

4.2.4. EnekTpoHHi NnaTikHi AOKyMeHTH, aki MatoTb EM KnieHTa, noaaloTbcs B BaHK LWOAEHHO MpOTSroM onepauiiHoro vacy,
BCTaHOB/IEHOro B BaHKy WwnsixoM BignpaBku Ha cepeep CucTeMW. ENEKTPOHHMIA MNaTiXHUIA OOKYMEHT, WO Hagdinwos Ao baHky nicns
BKa3aHOro Yacy, BBAXAETbCS MPUNHSITUM HACTYMHUM po60YMM AHEM.

4.2.5. baHK He NpPUAMaE €NEeKTPOHHMIA MNATDKHUA [OKYMEHT, SKWO BiH O(QOPMSEHMM 3 MOPYLEHHSIM BUMOT YMHHOrO
3akoHoAaBCTBa YkpaiHv abo Lboro YHisepcanbHoro gorosopy. B uboMy Bunaaky baHk crosiwae KnieHta/Po3nopsaHvika (iB) paxyHKy 3a
poriomoroto  Cuctemu abo 3a AornoMoroto TeniedoHHOro A3BiHKa abo 3a A0MOMOroK eNeKTPOHHOI NOLWTK MpPO BiAMOBY i3 3a3HAYEHHSIM i
MPUYMHM HE Mi3HiWe HACTYMHOro poboyoro AHA NicNs HaAXOMKEHHS TaKoro AOKYMEHTY.

4.2.6. KnieHTy/Po3nopsiagHuKy (aM) paxyHKY He [03BOSISETLCS (POPMYyBaHHSI €MEKTPOHHMX MNATKHUX AOKYMEHTIB Ha nigcTasi
PO3PaxyHKOBMX AOKYMEHTIB, SKi MaloTb A0AATKM (PEECTp YeKiB, PeECTp AOKYMEHTIB 338 aKpeaAUTMBOM TOLO), @ TakoXK (hOpMyBaHHS
€NEKTPOHHUX MNATKHUX AOKYMEHTIB Ha MiACTaBi NNaTKHUX BUMOM Ha NMPUMYCOBE CNUCaHHS (CTArHEHHS) KOWTIB. Lii nnaTixHi AOKYMeHTU
HaacmnatoTbes KnieHToM Ao baHKy Ha nanepoBmX HOCIsIX.

4.2.7. KnieHT BU3HA€E, WO OTpUMaHHA BaHKOM eneKTpOHHWX MNaTDKHUX [OKYMEHTIB, wo Mictatb EM Knienta, ropuanydHo
BiAMOBIAAOTb OTPUMaHHIO AOKYMEHTIB Ha ManepoBOMY HOCIi, ckpinneHux nignucamm KnieHTa abo ynoBHOBaXKHMX OCI6 Ta meyaTkolo
KnieHta (y pasi ii HasBHOCTI). KnieHT gae npaBo baHKy BMKOPWCTOBYBATW €NEKTPOHHI MAaTKHi AOKYMEHTU HapiBHi 3 aHanoriyHuMu
[OKYMEHTaMM, BUKTAAEHVMM Ha NnanepoBoOMy HOCii.

4.2.8. O6cnyroByBaHHs KnieHTa 3a UMM YHiBepcanbHUM JOroBOPOM 3a AOMOMrol0 CUCTEMU He BMKIIIOYAE MOro 06CyroByBaHHs!
B baHKy B 3BMYalHOMY MOPSIAKY Ha MiACTaBi po3paxyHKOBMX AOKYMEHTIB Ha ManepoBWX HOCISX 3rigHO 3 OCHOBHUM AOrOBOPOM.

4.2.9. BukopuctaHHsa KnieHToM CUCTEMU HE BUKIIOHMAE MOXIMBOCTI BUKOPUCTAHHS NanepoBuX pO3paxyHKOBMX AOKYMEHTIB, LLO
HaJaloTbCs Ta ONpaLboBYIOTLCS Y BCTAHOB/IEHOMY 3aKOHOAABCTBOM MOPAAKY.

4.2.10. [ns BM3Ha4eHHs oci6 wo 6yayTb MaTM npaBa AOCTYMy Ha pPO3MOPsSMHKEHHS paxyHkaMu KnieHta B CucTeMi, a Takox
AN BU3HAYeHHs| HOMepiB TenedoHiB Ha ski 6yayTb HAAXOAUTYM OAHOPA30BiI Naponi y Burnsai SMS-nosigomnenHsi, KnieHT noga€ oo
Banky 3asBy 3rigHo 3 JoaatkoM N24 oo AaHOro YHiBepcanbHOro Aorosopy.

Poznopsaaxatncsa paxyHkamu Knienta y Cuctemi MoxxyTb nuwe KnieHT abo ocobu, Lo MakoTb NPaBo po3MopsmKaTUCS paxyHKaMu
KnieHTa y BigNoBiAHOCTI A0 yCTaHOBUMX AOKYMeHTIB KnieHTa Ta siki ineHTUdikoBaHi Ta BepudikoBaHi baHKoM.

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 20 3 79.
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MpaBo MepLuoro Ta Apyroro Nianvucy MaroTb BUKIIOYHO 0CO6M, IO aHaMoriyHO 3a3HadeHi 3 NpaBoM MepLUOro Ta Apyroro mignucy
B KapTui i3 3pa3kamu nignucie i Biabutka neyaTky, WO HagaeTbes KnieHToM go baHky npu yknagaHHi OCHOBHOroO AOroBopy.

EnekTpoHHI nnaTidkHi AOKYMEHTM MOBMHHI MaTu ElN oci6, wo 3a3HayeHi B kapTui i3 3pa3kaMu nignucie.

Y pasi HeobxigHOCTI 3MiHWM 0cCib, Wo byayTb po3nopsmkaTucs paxyHkamu KnieHTa Ta/abo 3MiHM HOMepiB TenedoHiB  Ha siKi
6yayTb HagxoAWTM OAHOPA30Bi Naponi y Burnsaai SMS-nosigomneHHs KnieHT nogae Ao baHky 3asaBy 3rigHo 3 JogatkoM N24 o aaHoro
YHiBepcanbHOro Aorosopy.

4.2.11. KnieHT nigTBepAXye Ta po3yMie€, WO npaBa goctyny Ao Cuctemm KnieHTa no KOXHOMy okpeMoMy KopucTysaudy, Lo
3a3HayeHun Yy KapTui 3i 3pa3kaMu NiANWUCIB Ta BiABUTKY MEYaTKW, WO HaAaeTbea KnieHToM BaHky BianosiaHo A0 OCHOBHOMO AOroBopy
(mani no Tekcty Po3ainy IV uboro YHiBepcanbHOro AoroBopy - «KopucrtyBau»)  Bu3HayatoTbcs KnMieHTOM npu noaaHHi 3asB8um fo baHky
3rigHo 3 logatkoM N24 no gaHoro YHiBepcanbHOrO AOrOBOpY Ta Ai0Tb A0 MOMEHTY nofaHHsl KnieHToM 3aaBu o baHKy npo 3MiHy/BiaMiHy
B MpaBax AOCTyny 3a3HayeHoMy KopucTtyBauesi abo y pasi 3MmiH y cknagi ocib, siki MatoTb MpaBo po3nopsiaxaTvcs paxyHkoM(amu) KnieHTa
(nocapoBux/ynoBHOBaXxxeHMX 0ci6 KnieHTa, 3a3Ha4yeHVMM y KapTui 3i 3pa3kamMu Miagnucie Ta BigbuTKy neyaTky, WO HAZaeTbCa KnieHToM
baHky BignosiaHO go OCHOBHOrO AOroBopy) Npo Lo KnieHT nosigomMme baHk 3rigHO nopsiaky BCTaHOBNEHOro OCHOBHWUM AOrOBOPOM.

B po3yMiHHI aaHoro po3ainy Kopuctysay € PO3MopsiAHUKOM paxyHKy.

4.2.12, Y pasi 3MiHM Po3nopsaHukiB paxyHKy KnieHTa BCi mpaBa AOCTyMy A0 paxyHKiB yepe3 CUCTeMy aHynioloTbCS 3 MOMEHTY
OTPUMaHHS baHKOM Takmx AaHux (Mig OTPUMaHHSA AaHUX PO3YMIETbCS OTpUMaHHa baHkoM Bia KnieHTa BCix HeobxiaHWX AOKYMeHTIB Ans
niATBEPAXEHHS TaKMX 3MiH 3aTBEPAXEHUX HANEXHUM YMHOM). B Takmx Bunagkax KnieHT noBuHeH nogatu Ao baHky 3asBy 3rigHo 3
[opnatkoM N4 fo aaHoro YHiBepcanbHOro AOroBOPY MPO HajaHHA npas AOCTyny A0 paxyHkiB KnieHta uepe3 Cuctemy. KnieHT
3000B’A3y€ETbCA  AOTPUMYBATUCS CTPOKIB HaJaHHSI/OHOBMEHHS iHdopMaLii, woao 3MiHM  Po3nopsfaHukiB paxyHkamu KnieHTa, LWwo
nepeabayveri OCHOBHUM [JOrOBOPOM.

4.2.13. [Ins niaBULLEHHS AOCTOBIPHOCTI aBTopm3auii (niaTBepakeHHs AiicHocTi EM KopucTtyBaya) npu BUKOPUCTaHHI Cuctemu
BMKOPUCTOBYIOTECS  OAHOPA30Bi Naponi (Naponi siki BUKOPUCTOBYETLCS AN MiATBEPAXKEHHS nepeaadi AOKYMEHTIB MPU KOXXHOMY CeaHCi
3B'A3KY 3 BaHKOM), sIKi reHepyloTbC Ta HaAXoaaThb Ha TenedoHHW HoMep KopucTyBada Yy Burnsai SMS-noBigoMneHHs.

4.2.14. Homep MobinbHOro TenedoHy Ha sikui 6yayTb HAAXOAUTM OAHOPA30Bi Naponi Yepes SMS-NoBIAOMMEHHS BU3HAYaOTbCS
KnieHToM wnsxom noaaHHa Ao baHky 3asBm 3rigHo 3 [loaaTkom N4 fo gaHoro YHiBepcanbHOro AoroBopy. Y pasi HeobxigHOCTi 3MiHM
HoMepy Mo6inbHOro TenedoHy Ha skuii 6yayTb HAOXOAMTM  OAHOPa30Bi Maposi Yepe3 SMS-noBigoMeHHs abo HeobXiAHOCTI BiaMiHM
HoMepy M06inbHOro TenedoHy Ha SKUM HaAXOAATb  OAHOPA30Bi Naposni Yepe3 SMS-nosigomMneHHs KnieHT noaae fo baHky 3asBy 3rigHo
3 JopaTtkoMm N24 no aaHoro YHiBepcanbHOro 40roBopy.

4.2.15. MNpw BUKOPUCTaHHI OAHOPA30BKX Naposiel, ki reHepyTbCs Ta HaaxoAsTb Ha TenedOoHHUIA HoMep, BKkasaHui KnieHToM
y Burnsai SMS-nosigomneHHsl, baHk He Bignosigae:

- 32 MOXJ/IMBI HACiAKM NOTPANNAHHA A0 TPeTiX oci6 iHdhopMaLii Npo oaHOPa30BUiA Naposb Y pasi NOTPansHHA NiAKIYEHOro
[0 nocnyrn TenedoHy Ao TPETiX 0Ci6; y pasi NopYyLWeHHs KOHGIAEHLIMHOCTI B MepeXxax ornepaTopiB MobinbHOro 3B'A3ky Ta/abo B Mepexax
KOMMaHii, Lo HaAaloTb MOCNYrM 3 NEPECUIIKM MOBIAOMNEHb, Ta 3 iHWWX NPUYMH, WO HE 3anexaTsb Big baHky;

- y pasi HeCaHKLIOHOBaHOro BTpyYaHHsi B po60Ty MobinibHOro TenedoHy KrieHTa, Wo CnpuYmMHMAK aii TpeTix oci6 abo 310BMUCHMI
nporpamHuii 3acié (TposiHcbKa Nporpama,BipycHa nporpama Touo);

- 3@ HeHasneXHy A0CTaBKy MOBIAOMJIEHb, WO BUK/IMKaHa 360siMM B poboTi Mepexi onepaTopiB Mob6inbHOro 3B's3ky Ta/abo B
Mepexax KOMMaHil, Lo HaZaloTb MOCAYrM 3 Nepecunkv noBigoMNeHb;

- 3a 3aTPMMKM Yy [OCTaBUi Ta TEPMiHM AOCTaBKM SMS- noBigoOMneHb, WO BUKIMKaHI 3608MM B poboTi Mepexi onepaTopis
MOBiNbLHOMO 3B'513Ky Ta/abo B Mepexax KOMMaHii, Wo HaaaloTb NOCNYrK 3 NMepecunku noBiaoMEHb.

4.2,16. Y pasi 3MiHM Po3nopaaHuKiB paxyHKy KnieHta BCi  Homepu TenedoHiB Ha sKi HAAXOAWTb OAHOPA30BMI Naposb
QHYMIOITLCA  (MPUMNUHAETLCA HaACUNaHHa SMS-NoBiAoOMEeHb) 3 MOMEHTY OTpMMaHHA BaHKoM Takux AaHux (Mig OTPUMaHHA AaHUX
pO3YMIETbCS OTPUMaHHS baHkoM Big KrnieHTa BCiX HEOBXiAHMX AOKYMEHTIB ANs NIATBEPAXKEHHS TaKuMX 3MiH 3aTBEPIKEHMX HaNEXHUM
unHOM). B Takmx Bunagkax KnieHT noBuHeH nopatv fo baHky 3asBy 3rigHo 3 Jogatkom N94 no gaHoro YHiBepcanbHOro AOroBopy 3
iHdopMaLlieto Npo HoBoro Po3mnopsiAHMKa paxyHkiB KnieHTa Ta npo BU3HaYeHHS! HOMepy MO6ifibHOro TenedoHy Ha SiKuit 6yayTb HAAXOAUTM
0fHOpa30Bi naponi yepe3 SMS-noBigoMneHHs. KnieHT 3060B'A3yETbCA AOTPMMYBATUCSA CTPOKIB HafaHHsS/OHOBNEHHS iHdopMaLii, woao
3MiHM Po3nopsaHukiB paxyHkamu KnienTa, wo nepeabaveHi OCHOBHMM [OrOBOPOM.

4.2.17. 3a 6axanHam KnieHTa (y pasi 3a3HaveHHs KnieHToM BignoBiaHOro napameTpy B 3asBi 3rigHo 3 [lonatkom N4 o gaHoro
YHiBepcanbHoro foroesopy) bBaHk 3giiicHioe IP-dinbTpauito — nocnyry, sika Ao3sonse KnieHTy 0BMeXuTn MOXIMBICTb AUCTaHUIAHOrO
06CnyroByBaHHs Ta po3NOpsiAKEHHSI paxyHkamn KnieHTa LUNsSiXOM BCTAHOBMEHHS HUM BUKIIIOYHOMO nepeniky IP-agpecis, 3 sikux Moxe
HaaaBaTUCh AOCTYN WOAO ANCTaHLIMHOMO 06CyroByBaHHs Ta PO3MOPSMKEHHS TaKUMU paxyHKaMu.

3MiHa IP-agpeciB abo BigmMoBa Big nocnyru IP-dinbTpauis 34iIMCHIOETLCA WASXOM noaaHHs KnieHToM Ao BaHky 3asiBM 3rigHO 3
[HopaTtkom N24 no aaHOro YHiBepcanbHOro AOroBopy.

4.2,18. ®akTtoMm nigkntoveHHs Knienta Ao Cuctemun € HapaHHs KnieHtom go BaHky 3asB Ha KopucTyBadiB Cuctemu 3rigHo 3
[onatkom N24 go AaHOro YHiBepcanbHOro A0roBopy Ta HanpasieHHs baHkoM SMS-MOBIAOMAEHHS 3 NOCUAHHSM MiCLe3HAaXOMKEHHS
CucteMn Ta naponem nepLuoro BXoAy Ha HoMepm TenedoHiB, WO BKasaHi y 3asBax 3rigHo 3 logatkom N24 fo gaHoro YHiBepcanbHOro
[0roBopy.

KnieHT po3nouynHae 3ailicHIOBaTW po3paxyHKOBi onepauii 3a gornomorot Cuctemu nuwe nicns  HagaHHs KnieHtom go BaHky
CeptudikaTy BigkpuToro kntodva EM KnieHta Ha koxxHoro KopucTtysada Cuctemu (aaHuii CepTudikat popMyeTbes 3a aornomoroto Cuctemu,
PO3APYKOBYETbCS Ta 3acCBiAYYETbCS MiANMCOM Ta BiabuTkOM nedvaTky KnieHTa) Ta akTuBauii uUMX KNto4iB agMiHicTpaTopoM Cuctemu
(BaHkoM).

4.2.19. TpvBanicTb onepauinHoro Yacy baHky Bu3HavaeTbcs 3rigHo OcHoBHOro [loroBopy Ta/abo Tapudamu baHky.

4.3.baHK 3060B'sI3y€TbCA:

4.3.1. B cTpok He nisHiwe 2 (4Box) poboumx AHIB 3 AaTM OTpMMaHHs Bia KnieHTa 3asB 3riaHo 3 [ogaTkoM N24 go paHoro
YHiBepcanbHOro oroBopy Hagatn goctyn KnieHTy Ao CucTeMm 3 peKOMeHAO0BaHOW KOH@irypadieto, nepeabayeHoto B nyHkTi 1 logaTky
NO5 no AaHoro YHiBepcasibHOro OroBopy, HasleXHWM YMHOM BMKOHABLUM MPW LbOMY fii, 3a3HadeHi B NyHKTi 2 [lonatky N2 5 fo aaHoro
YHiBepcanbHOro 4orosopy.

4.3.2. BukoHyBaTV po3paxyHKOBi onepauii KnieHTa 3a eneKTpoHHUMU NNaTdKHUMKU JOKYMeHTaMWu. BUKOHyBaTK 3asBM Ha Npofax
iHO3eMHOI BantoTK, 3asBM Ha Npoaaxk 6aHKIBCbKMX MeTaniB, 3asB Ha KyMiB/O iHO3EMHOI BaNOTH, 3asB Ha KyniBA 6aHKIBCbKUX MeTani.,
B T.4. 3asiB NP0 KyMiB/Il0 IHO3EMHOI BaoTH 3a iHO3EMHY BanioTy, WO Haailwnm ao baHky 3a gonomoroto CUCTeMU 3 BpaxyBaHHSIM BUMOT
Ta 0bMexeHb 3riAHO YMHHOMO 3aKOHOAABCTBA YKpaiHM Ta AaHOro YHiBepcanbHOro JOroBopy.

4.3.3. 3abe3neuntu KnieHTy MOXIMBICTb 34iMCHIOBATU MiaTeXi 3a AONOMOrol CUCTEMM Ta MOXI/IMBICTb OTPUMATH iHdOpMaLito
LLOAO MOTOYHOrO CTaHy CBOIX PaxyHKiB KOXHOro po6o4oro AHs NpoTSroM onepauiiHoro Yacy, BCTaHOBMIEHOMO B baHKy.

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 21 3 79.
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4.3.4. TpoTaroMm BCbOrO CTPOKY Aii LbOro YHiBepcanbHOro AOroBOpY BWKOHyBaTW poboTM MO TEXHIYHOMY CyNpPOBOAXEHHIO
Cucremu, 3a3HaveHi B nyHkTi 3 Jogatky N2 5 o gaHoro YHiBepcanbHOro 4orosopy.

4.4. KnieHT 3060B'A3y€TbCS:

4.4.1. 3abe3neuntn HasiBHICTb pob0o4Oro Micus BigMoOBIAHO A0 BWUMOr 3a3HauveHnx B NyHkTi 1 Jopgatky N2 5 go paHoro
YHiBepcanbHOro Aorosopy.

4.4.2, Oppa3sy nicns nigkntoveHHs Knienta ao Cuctemu, KnieHT 3060B’A3yeTbes BipHO odopMnTh Ta Hapatn baHky CeptudikaT
Bigkputoro kntova EM KnieHta Bcix KopucTyBayis Cuctemu.

4.4.3. [JoTpuMyBaTWCA BMMOI AOKYMEHTALi, WO HagaHa MoMy 3rigHo 3 nyHkToM 2 [opatky N@ 5 f0 AaHoro YHiBepcasbHOro
[0roBOpY, i He 34iMCHI0BaTK Aill, SiKi MOXYTb NPUBECTU A0 HEMpaBuIbHOI poboTh abo HeMOXMBOCTI po60TH CucTeMu.

4.4.4. 3a6e3neuntt KOHDIAEHUINHICTL €NEeKTPOHHUX MIATDKHWUX AOKYMEHTIB | €NeKTPOHHMX K/o4YiB Ta iX 36epexeHHs, He
[OMyCKalouM iX BUKOPUCTaHHS ocobamu, WO He MatoTb BiAMNOBIAHMX NOBHOBAXEHD.

4.4.5 Y BMnagKy BTPAaTU YM HECAHKLIOHOBAHOMO PO3KPUTTS €NeKTPOHHOro Kitoya abo cnpobi HeCaHKUIOHOBAHOMO BXOMKEHHS
[0 CucteMn HeraHo NpUNUHKUTK poboTy B CUCTEMi i HeralHo CroBiCTUTU Npo Le BaHk BciMa MOXIMBMMKM CrocobaMu (KOHTAKTHI AaHi
BaHKy 3a3HauyeHi Ha odiuiliHoMy caliTi BaHky) Ans noganbluoro 6510kyBaHHsS BaHkoOM onepaduili No paxyHkax KnieHTta. Po36nokyBaHHs
poboTn MOXIMBE TiflbkK NicNs nepereHepadiii BCix knoviB KnieHTa.

4.4.6. B oavH AeHb 3 NoaaHHaM 3a gonoMorolo CUCTeMM NNaTiKHUX JOPYYeHb Ha nepekas KOWTIB B iHO3eMHIl BantoTi abo 3asB
Ha KymiBMlo, NPOAAXy YW KOHBEPTaLilo iHO3eMHOI Ba/MloTM HaaaTW baHKy HaneXHWM YnMHOM OdOpPMIEHiI AOKYMEHTH, WO BiAnoBiAHO A0
YMHHOIO 3aKOHOAABCTBA YKpaiHM BUMaraloTbcs ANs 34iMCHEHHs BaHKOM (yHKLIiM areHTa BaloTHOMO KOHTPOJIO, Ta iX Konii, 3acBigyeHi
nignucom KnieHta/ KopuctyBaua i ckpinneHi BiabuTkoM ioro nedyaTku ( y pasi ii HasBHOCTI (AKLWO Taki AOKyMeHTM Ta / abo ix konii He
Hapgasanuca baHky paHiwe).

HazaHHs IOKyMEHTIB Ta 1X Konili He NoTpibHe y BUNaaky nepekasy KnieHToM/ KopucTyBayeM KOLTIB B iHO3EMHIl BastoTi 3 paxyHKy
B BaHky Ha paxyHok KnieHTa B iHWOMY koMepLiliHOMy 6aHKy YkpaiHu (kpiM kowTiB, Wwo 6ynu npuabaHi baHkoM 3a gopydeHHsM KnieHTa
Ha Mi6aHKIBCbKOMY BasIloTHOMY pUHKY YKpaiHi abo Ha MibXHapoAHOMY BasIlOTHOMY PUHKY).

4.4.7. Ans xoxHoro okpemoro Kopucrysada Cuctemu  3gilicHIOBaTM NepereHepailo eneKTPOHHOro kitouva (reHepyBaTy HOBUI
€NeKTPOHHWUI  KoY) Ta HagasaTu Ao baHky CeptudikaT Bigkputoro knouva EM Bcix KopucTyBauiB CuCTEMM y CTPOKM BU3HAYeEHi
MpaBunamm BUKOPUCTaHHSI, 36epiraHHs HOCIIB  KJ1l0YOBOI iHopMaLlii.

4.4.8. O3HaiOMUTUCL 3 BMMOramm LoAo 6e3nekn 36epiraHHs Ta BUKOPUCTaHHS TAEMHMX KtoYiB CucTeMu, 3rigHo 3 [loaaTkoM
N96 [0 AaHOro YHiBepcanbHOro Aorosopy.

4.4.9. Y Bunagky BTpaTM abo BWHMKHEHHI MiA0O3pM MPO OTPUMAHHS HECaHKLIOHOBaHOro AOCTyny A0 TenedoHy, Ha sKuii
NpuUXoasaTb OAHOPA30Bi Maposii  HeraHo MpPUNUHUTK poboTy B CUCTeMi i HeraHo CnoBiCTUTM NPo Ue baHk (KOHTaKTHI AaHi BaHky
3a3HayeHi Ha odiuiiHoMy calTi BaHky) Ans noganbluoro 6n1oKyBaHHA BaHkoOM onepalii no paxyHkax KnieHTa. Po36nokyBaHHs onepaliii
MOXJIMBO MiCNs 3MiHU HOMepy TenedoHy (y NopsiaKy BU3Ha4YeHOMY AaHuM [JoroBOpOM) Ha SiKMM  NpUXOAsTb OAHOPa30oBi maposi).

4.5.baHk Ma€ npaBo:

4.5.1.KoHTponioBaTh, B T.4 LWAXOM 3AIMCHEHHS nepioavyHUX NepeBipoK, B pasi HeObXiAHOCTI, AOTPUMaHHs KnieHToM BUMOr
LL0/I0 3aXUCTY iHchopMaLlii Ha poboYMX MiCLAX CUCTEMU AMCTAHLIMHOrO 06CNyroByBaHHA Ta 36epiraHHs HOCIiB KO40oBOI iHpopMallii. BaHk
Ma€ npaBo nepioanyHo iHdopmyBaTu KnieHTa 3acobamm Cuctemu npo 6e3neky Ta AOTPUMaHHS npasun 6e3neku npu poboTi 3 Cuctemoto.

4.5.2 MpunuHaty obcnyroByBaHHa KnieHTa 3a gonomoroid CUcTeMU B pasi HEBMKOHAHHS HUM BUMOr 6e3nekn obpobneHHs
€NEKTPOHHUX MNATIXKHUX AOKYMEHTIB.

4.5.3.CaMOCTiliHO 3AiMCHIOBATM CMUCaHHS 3 paxyHkiB KnieHTa BapToCTi MOCnyr Mo HafaHHw goctyny no  Cuctemy,
06cnyroByBaHHIO paxyHKiB  3a AonoMorot Cuctemu, 3rigHo Aitounx Tapudis baHky.

4.5.4. 3anpoBajxyBaTy HOBi NPOrpaMHO-TEXHIYHI Ta TEXHONMOrYHI 3aC061 3 METOK NONINWEHHS PYHKLiOHYBaHHS CucteMu.

4.5.5. 3anmwuty 63 BUKOHaHHS €NeKTPOHHUI NAATKHUI AOKYMEHT, akwo KnieHT/KopucTyBay He HapacTb Ha BuMory baHky
[OKYMEHTM i BIiAOMOCTI, WO NiATBEpAXYOTb 0coby KnieHTa/KopucTyBaya, CyTb Ais/IbHOCTI, iHaHCOBMIA CTaH, abo yMWCHO MoAacTb
HenpaBAMBi BiAOMOCTI Npo cebe, 3 HaaaHHSIM BiANOBIAHOIO MOBIAOMEHHS 3acobaMy CUCTEMM MPO NPUYUHY HEBUKOHAHHS.

4.5.6. BionmoBuTY Kni€HTY Y BUKOHAHHI €NeKTPOHHOMO NiaTKHOIro AOKYMEHTA, SIKLIO onepaLis MiCTUTb O3HaKu TaKoi, WO nignsrae
(hiHAHCOBOMY MOHITOPWHIY, 3 HaAaHHSM BiANOBIAHOrO NOBIAOMNEHHS 3acobamu CUCTEMM NPO NPUYMHY HEBUKOHAHHS.

4.5.7. TIOBEPHYTU E€NEKTPOHHMII PO3paxyHKOBUI AOKYMEHT 6e3 BMKOHAHHS, SIKWO BiH OMOPMIEHUI 3 MOPYLUEHHSM BUMOr
YMHHOrO 3aKoHOAABCTBa YKpaiHu, OCHOBHOIo AOroBOpY 3 HaAaHHSM BiAMNOBIAHOrO MOBIAOMIIEHHS 3acobamun Cuctemu.

4.5.8. Y pasi He BMKOHaHHS KnieHTOM 3060B’s13aHHsI nepeabayeHoro n. 4.4.7. uboro YHiBepcasbHOro AOroBopy MpU3ynUHUTK
BUKOpUCTaHHA Cuctemn KnieHTom/KopucTyBaueM [0 MOMEHTY BMKOHaHHSA KnieHToMm 3060B’A3aHb nepepbauvenvx n. 4.4.7. uboro
YHiBepcanbHOro A4orosopy.

4.6. KnieHT Ma€ npaBo:

4.6.1. Y pasi HeCrnpOMOXHOCTi nepefaBaHHs 3 TEXHIYHMX MPUYMH ENEKTPOHHMX MNAaTDKHUX [JOKYMEHTIB rnogasaTu B baHk
nanepoBi po3paxyHKOBi JOKYMEHTU.

4.6.2. BumaraTy Big baHKy CBOEHYACHOro NpoBeAeHHS €NEKTPOHHUX MNATKHWUX AOKYMEHTIB, nepefaHux Ao baHky 3a 4ornoMoroto
CucTeMu, SIKLLO Ui AOKYMEHTM 0DOpMIIEHI HANIEXKHUM YMHOM i NepeaaHi y BiANOBIAHOCTI A0 NyHKTY 4.2.3. Lboro YHiBepcaibHOro A0roBopy.

4.6.3. KopuctyBau Cuctemn KnieHTa 3 MpaBoOM MepLioro MiAnucy Mae npaso HajaeaTu AocTyn Ao Cuctemu  iHWKM ocobam
BMKJ/IIOYHO 3 NPaBOM nepernaay onepauii B Cuctemi KnieHta, B TakoMy BMNaaKy KnieHT npuiiMae Ha cebe BCi MOX/IMBI pU3MKM MOB'A3aHi
3 HaJi@HHAM TaKux AOCTYNIB.

4.7.Po3paxyHKu Mixx CTOpoHamu:

4.7.1. 3a po3paxyHKoBe 06CNYroByBaHHS WO 3AiNCHIOETLCS 3a gonoMoroo Cuctemu, KnieHT cnnadye BaHky BuHaropoay B
pO3Mipi, B NOPAAKY i B CTPOKK, BM3HaueHi OCHOBHMM oroBopoM Ta Tapudamu baHky.

4.7.2. [lofaTKoBO A0 NSaT 3a po3paxyHkoBe 0b6cyroByBaHHs no CucteMi, nepeadbayveHoi nyHkToM 4.7.1 Lboro YHiBepcanbHoro
porosopy, KnieHT cnnavye baHky BuHaropogy 3a 06pobKy KOXXHOro eneKTpoHHOMO MAaTKHOrO AOKYMEHTY, BianpaBneHoro Yyepes Cuctemy
eneKTPOHHMX nnaTexis HauioHanbHoro 6aHky YkpaiHv, B po3Mmipi, BU3HaueHoMy OCHOBHUM AOroBOpoM Ta Tapudammu baHky.

4.8. BignosiganbHicTb CTOpPiH

4.8.1. Y pasi HasiBHOCTI Xxo4a 6 ogHOro BMNaAKy HECBOEYACHOI CrnaTu BMHaropoau, nepeabaveHoi nyHktamun 4.7.1. abo 4.7.2.
LbOro YHiBepcanbHOro AoroBopy, xoua 6 3a oamH Micaub baHk Mae npaBo NpunuMHUTK poboTy KnieHTa B Cuctemi.

4.8.2. baHK He Hece BiAgnoBiAaNbHOCTI:

- 3a 3aTPUMKY onepauili 3a paxyHkaMu KnieHTa y BUNaaKy, SIKLLO LS 3aTpMMKa Ma€e Micle 3a 06CTaBUHaMM BTpYYaHHs Niapo3zainis
HauioHanbHoro 6aHky YkpaiHu;

- 3@ 3aTPUMKY nepefadi eneKTPoHHWUX AOKYMeHTIB KnieHTa y BCTAHOBMEHI CTPOKM 3 TEXHIYHUX MPUYUH Y BUNAAKY HECnpaBHOCTI

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 22 3 79.
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kabenbHOI Mepexi abo poboTn Mepexi IHTepHeT;

- Y BUNAAKy BUKOpUCTaHHA EM Ta/abo MobinbHoro tenedoHy KnieHTa Ha AKuUiA HaaxoasTb OAHOPa30Bi Maposi B pesynbTaTi
KpaaikKy, iHWKWX 06CTaBMH A0 SIKMX BaHK He Ma€ BiHOLLEHHS.

- 3@ HasIBHICTb/BiACYTHICTb/HanawTyBaHHa MO KnieHta Take sk: firewall (MepexeBuit ekpaH), aHTUBIpyCHe mNporpamMHe
3abe3neyeHHs, Ta iHwe, sike Moxe 6510kyBaTH poboTy Cuctemu.

4.8.3. KnieHT Hece BCIO BiAMOBIAANbHICTb 3@ AOCTOBIPHICTb i TOYHICTb OPOPMNEHHS BCIX AOKYMEHTIB, AKi nepeaaHi B baHk nig
yac Aji uboro YHiBepcanbHOro A0roBopy 3 BMKOPUCTaHHSIM CUCTEMM, @ TaKoX Hece BiAMNoBiAanbHICTb 3a 36epexenHst EM Ta naponis Ta
NpUIMMAE YCi pU3MKK, NOB'A3aHI i3 CAHKLIOHOBAHMM/HECAHKLIIOHOBAHNM BMKOPUCTaHHAM ENM TpeTiMu ocobamu.

PO3AI1NV. BIAKPUTTA TA OBCNIYTOBYBAHHAI MOTOYHOIO PAXYHKY 3 BUNMTYCKOM KOPMOPATUBHUX MJIATDDKHUX
KAPTOK

Lled po3gin perysitoe B3aEMOBIAHOCUHY, SKI BUHUKAIOTE MK KIIEHTOM (lopuAndHo 0cob6o0 abo @i3udHOK 0Co6o —
TIANPUEMLEM, KPIM OCI6, 14O 3aUMaKOTLCS HE3ATIEXHOK IPOGECIHHOW A[iS/IbLHICTIO) Ta baHKoM ripu BUKOpUCTaHHI Jepxarensimm
KOpriopaTuBHUX M/1aTIKHUX KapTOK (4a/sli B pamkax po3giny V yboro YHiBepcasibHoro gorosopy — «Kaptka/Kaptku») 1a rpu BUKOHAHHI
Oy ib-SIKNX PO3PAxyHKiB 110 PaxyHky K/ieHTa .

5.1. 3aranbHi NONIOXKEHHSN:

5.1.1. baHk Ha niacTaBi HagaHWX KnieHTOM AOKYMEHTIB, nepenik K1x HaBeAaeHo B MyHKTiI 5.2.2. LbOro YHiBepcanbHOro A40rosopy,
BiaKpuBaE KNiEHTY NOTOYHUI paxyHOK 3 BUAQUE KOPNOpaTUBHUX NAATKHUX KapTok (Hadani B pamMkax po3ainy V uboro YHiBepcanbHoro
foroeopy — «PaxyHok»), Bunyckae Ta Haaae Knienty OcHosHy KopnopaTusHy KapTy Ta goaaTkosi KapTku, MIH-koam Ao Hux (no Kaptui
VISA- B MNIH-koHBepTi, No KapTui MasterCard- B SMS-noBigoMneHHi, sike hopMyeTbCS B MOMEHT aKkTuBaLii KapTku), Ta NpOTAroM CTPoKy
ii fii 3apaxoBye Ha PaxyHOK rpowoBi KOWTW, WO Haginwnu KnieHTy, Ta 3abe3neuyye MpoBeAeHHs pO3paxyHKiB 3a onepauismu 3
BMKOPUCTaAHHAM KapToK Ha yMOBax LbOro YHiBEpCanbHOro AOroBOPY, HAAA€E iHWI MOCAYry 3rigHO 3 UMM YHiBepcasbHMM AOroBOPOM.
PaxyHok 0b6cnyroByeTbcst 3a AebeTOBOK cxeMoto. Ha PaxyHOK He BCTAHOBJIHOETbCS HE3HWXKYBaIbHUIN 3a/IULLOK KOLITIB Ta HE BUMara€rbCst
HaAaHHS rapaHTiMHOrO 3a6e3neyeHHs.

5.1.2. [lepxateni oTpuMytoTb KapTku B BaHKy 0cO6UCTO, Ta BMKOPUCTOBYIOTH IX NS iHiLLIlOBAHHSA onepalii, Wo He cynepevaTb
YMHHOMY 3aKOHOAABCTBY YKpaiHW, Y TOMY YACHi, ane He BUKJIIIOYHO:

- OTPUMAHHS FOTIBKOBMX KOLUTIB;

- 3[iMCHeHHs1 6e3roTiBKOBUX po3paxyHKIB B TOPriBe/lbHO-CEPBICHUX MiANPUEMCTBAX;

- nepernsig 6anaHcy 3a gonomoroto 6aHkoMaTy/POS TepMiHany (B pasi TEXHIYHOI MOXMBOCTI) ;

- iHwWe,

5.1.3. KnieHT 3060B's3yeTbcs cnnadyBaTM baHKy BMHaropogy 3a nocnyrv 3 npoBefeHHst onepauiin 3a PaxyHKOM y po3Mipi,
BCTaHoBNeHoMy Tapudamu baHKy, YNHHUMK HA MOMEHT NPOBEAEHHS BiANOBIAHOI onepadii No PaxyHKy, a TakoX BMKOHYBATW iHLUi YMOBM
Liboro YHisepcanbHOro foroBopy.

5.1.4. 3acrocyBaHHs KapToK peryntoerbCs YMHHMM 3aKOHOAABCTBOM YKpaiHWM, HOpMaTMBHMMM akTamMu HauioHanbHoro 6aHky
YKpaiHW, UMM YHiBepcasbHUM [OroBOpOM, a TakKoX [lpaBuiaMyM KOPUCTYBaHHA KOPMOPaTMBHOIO MNATDKHOIO KapTKOK Ta yMOBaMu
obcnyroByBaHHa PaxyHky, Biakputoro B MAT «AKB «KOHKOP[», wo BuknageHi B Jogatky N7 no uboro YHiBepcasbHOro A0roBopy
(Hagani B pamkax po3ainy V uboro YHiBepcanbHoro gorosopy - «[lpaBuna») Ta Ki € HEBiA'EMHOI0 YaCTUHOIO LbOro YHiBepcasbHOro
[loroBopy.

5.1.5. OnepaLlii 3 BUKOPUCTAHHAM KapToK 3AiNCHIOTLCA B AEHD X iHiLliloBaHHS KnieHTOM (AKLLO iHLe He nepeadayveHo YUNHHUM
3aKOHOAABCTBOM) Ta BifobpaxaloTbCsl Ha PaxyHKy He ni3Hie HacTynmHoro poboyoro AHSA 3 MOMEHTY OTpuMaHHs iHdopmauii Big
MpouecMHroBoro LeHTpy.

5.1.6. KopnopatvBHa nnaTikHa KapTKa He 3aCTOCOBYETbCA AN BUMMIATVM 3apobiTHOI MmiaTw, iHWWX BUMNAT couianbHOro
XapaKTepy, ANs 3AiMCHEHHS PO3paxyHKiB 32 30BHiLUIHLOTOProBEIbHMMU A0roBOpPaMy (KOHTPaKTaMu), 34iINCHEHHS! IHO3EMHMX IHBECTULIN B
YKpaiHy Ta iHBECTUUIN pe3uaeHTiB 3a ii Mexi.

KowwTw 3 NOTOYHOro PaxyHKy B iHO3EMHIl BantoTi lOpMANMYHOT 0CO6M, Ta isnuHOT 0cobyM - NiANPUEMUS MOXYTb 6YTU BUKOPUCTaHI
3a Aornomoroto KapTku BUKIOYHO A1St:

- OAiEPXXaHHS roTiBKM 32 MeXaMu YKpaiHu An5 OrfaTv BUTPAT Ha BiAPSAKEHHS;

- 34iiCHEHHS POo3paxyHKiB y 6e3roTiBKoBil hopMi 3a MexaMu YKpaiHW, siKi NoB'sA3aHi 3 BUTPaTaMU Ha BiapsSAXKEHHS Ta BUTpaTaMu
NpeACTaBHULLKOTO XapaKTepy, a TakoX Ha Omn/aTy eKcrniayaTauiiHUX BUTPAT, MOB'3aHMX 3 YTPUMaHHSM Ta nepebyBaHHAM MOBITPSHMX,
MOPCbKMX, aBTOTPAHCMOPTHMX 3acobiB 3a MexaMu YKpaiHu, BianoBigHO A0 yMoB Koaekcy ToproBesibHOro MopennaBcTBa YKpainu,
MoBiTpsiHOro kozekcy YkpaiHu, KoHBeHUii Npo MiXHapoAHY UMBINbHY aBiauito, MixkHapoaHOI KOHBEHLT Mpo [OPOXHIK pyX.

KapTka € BnacHicTio baHky Ta BUMNycKaeTbcsl Ha iM” g [epxaTtens. KapTka € iMEHHOIO Ta He Moxxe GyTu nepefaHa iHLWil 0co6i.
MoXMBi HEraTUBHI HacniakK nepeaayi kapTku (OkpeMo um pasom 3 MIH-koaoM) iHLWiN ocobi € pusnkom KnieHTa. epxaTtenb 3060B'13aHNI
36epiratv MNIH-koA B TaEMHMUI.

5.1.7. [lepxateni KapTok npusHadatotbest KnieHTom/kepiBHMUTBOM KnieHTa topuanyHoi ocobu 3 uncna cniBpobiTHuKIB KnieHTa,
ab0 ynoBHOBaXyOTbCs (i3UHOK 0C060I0 — NiANpUEMLIEM.

5.1.8. KnieHT perynioe B3aeMuHu 3 [epxatenem (Jepxatensamu) KapTok Ha BnacHMiA po3cya Ta Hece NoBHY BiNoBiAanbHICTb Ta
pu3nkn 3a gii Jepxatenis. Lli B3aEMUHM He € NpeaMeTOM Liboro YHiBepcanbHOro A4orosopy.

5.1.9. BusHayeHHs TEPMIHIB, LLIO BXXMBAKOTLCA Y LIbOMY YHiBEpcasibHOMY 0roBOpiI, BiAMOBIAAE BU3HAYEHHIO TEPMIHIB, HaBEeEHOMY
B MpaBunax, 3akoHax YKpaiHu Ta HopMaTMBHO-NpPaBoBKX akTax HauioHanbHoro 6aHky YkpaiHu, MNMonoxeHHi HauiHanbHoro 6aHky Ykpainu
Bia 05.11.2014p. N2705 «Mpo 34ilicHeEHHS onepauiil 3 BUKOPUCTaHHSM eNeKTPOHHMUX NAaTKHKUX 3aco6iB» i3 3MiHaMW Ta AOMOBHEHHSMY.

5.2. MNopsapok BiakpnuTTA PaxyHKy Ta HagaHHA KnieHTy KapTok:

5.2.1. baHk BigkpvBae PaxyHoK He ni3Hilwe 7 (cemun) poboumx AHiB 3 AaTv BiaMITKM BaHKy Npo oTprMaHHS 3asiBu Npo NpUELHAHHS
[0 YHiBepcanbHOro AOroBOpY Mpw BiAKPUTTI NMOTOYHOrO PaxyHKy 3 BWMYCKOM KOPMOPaTMBHWUX MAATDKHWX KapTOK, 3rigHO 3 WabnoHoM,
HaBegeHuMm y [logaTtky N28 no maHoro YHiBepcanbHOro A0roBopy Ta 3a YMOBM HagaHHS KnieHTOM BCiX HeobxigHWX, 3rifgHO i3 YMHHUM
3aKOHOAABCTBOM Ta LM [10roBOpoM, AOKYMEHTIB.

5.2.2. [ins BiakpnTTsa PaxyHKy YnoBHOBaxxeHa ocoba KnieHTa Haga€e baHKy HaCTynHi JOKYMEHTU:

- 3asBY Ha BigKpWUTTS Ta obcnyroByBaHHS PaxyHky (BignosigHoO Ao IHcTpykuii HBY «[Mpo nopsaok BiaKpUTTS, BUKOPUCTAHHS i
3aKpUTTS paxyHKiB Yy HauioHanbHil i iHo3eMHii BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMK Ta AOMNOBHEHHSIMU);

- KapTKy 3i 3pa3kamu Nignucis Ta BigbutkoM neyaTku (BianosigHo Ao IHcTpykuii HBY «[po nopsaok BiAKpWUTTS, BUKOPUCTAHHS i
3aKpUTTS paxyHKIB Yy HaUioHanbHil i iHo3eMHi BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMK Ta AOMNOBHEHHSIMM);

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 23 3 79.
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- 3a51BY MNpO NPUEAHAHHSA A0 YHIBEpCanbHOro A0roBOpY NpW BiAKPUTTI NOTOYHOMO PaxyHKy 3 BUMYCKOM KOPMOPATMBHUX NAaTiXXHUX
KAPTOK, 3rigHo 3 wabnoHoM, HaBedeHuM y [loaaTky N28 o gaHOro YHiBepcanbHOro AOroBopy;

- [IOKYMEHTM, HeobXiaHi Ans 3aiicHeHHs ineHTudikauil Ta Bepudikauii KnieHTa BignosiaHo A0 cTatTi 9 3akoHy Ykpaiuu «[Mpo
3anobiraHHa Ta npoTuagilo neranisauii (BiAMWMBAHHIO) [OXOAIB, OAEPXAHUX 3MOYMHHWUM LUASXOM, (PiHAHCYBAHHIO TepopusMy Ta
(hiHAHCYBaHHIO PO3MOBCIOMKEHHS 36p0i MacoBOro 3HuweHHs» N21702-VII Big 14.10.2014 p. 3i 3MiHaMK Ta AOMNOBHEHHSMM, CTaTTi 64
3akoHy Ykpaihn «lpo 6aHkn Ta 6aHKiBCbKy AisnbHicTb» N22121-III Big 07.12.2000 p. 3i 3MiHaMK Ta AOMOBHEHHAMM, po3ainis 2, 3, 8
IHcTpyKUii HBY «Mpo nopsiaoK BiKPUTTA, BUKOPUCTAHHS | 3aKpWUTTS paxyHKIB Yy HaUiOHaNbHil i iHO3eMHiM BanoTax» N2 492 Big
12.11.2003p. (i3 3MiHaMK Ta AONOBHEHHAMW) Ta MonoxeHHs HBY «[Mpo 3aiicHeHHs 6aHKaMKu hiHaHCOBOrO MOHITOpuHry» NO 417 Big
26.06.2015p. (i3 3MiHaMu Ta AOMOBHEHHSIMM).

KnieHT BignoBigae 3a A4OCTOBIpHICTb HaaaHOI HMM BaHKy iHdopMaLii Ta 3060B'A3yETbCA HEBIAKNAAHO iHOpMYyBaTK baHK y BUNaaKy
il 3MiHK.

5.2.3. baHk Bunyckae Kaptku gns [depxatenis npoTtsarom 7 (cemn) poboumx AHIB nicns nogaHHa Ao baHky:

- 3as1BU-AHKETW Ha BUMYCK KOPMOpaTMBHOI MAaTiKHOI KapTku, NignMcaHoi KnieHToM 3a ¢opMoto, 3rigHO 3 WwabioHOM, HaBeAeHWUM
y [OopaTky N29 fo paHoro YHiBepcanbHOro gorosopy (Hagani B pamkax po3giny V uporo YHiBepcanbHOro AOroBopy — «3asBu»);

- IOKYMEHTIB, HafiaHHs KX BiAMOBIAHO 0 YMHHOIrO 3aKOHOAABCTBA BUMAraeTbCa ANs 3hiMcHEHHS ineHTUdikauii Ta Bepudikauil
[epxaTenis.

5.2.4. Kaptku i NIH-koan HagaloTbCa/HanpaBnsoTbCs [epxaTtensim ocobucTo.

5.2.5. Ha 3BopoTHOMY 60ui KapTku oapasy X nicng ii oTpumaHHs, [Jepxatens KapTku B cneuianbHO BiagBeAaeHOMY Anst LbOro
MicuUi NpoCTaBAsIE 3pa30K CBOro Mignucy.

5.3. OcHOBHI yMOBM 06CnyrosyBaHHsA PaxyHKy:

5.3.1. KowTun 3 PaxyHKy BMKOPWUCTOBYIOTbCA ANsi PO3PaxyHKiB 3a ornepauisMn 3 KapTkamu, BiANOBIAHO A0 PEXMMY MOTOYHMX
paxyHKiB Ta 3 ypaxyBaHHsIM obMexeHb LWoAo PaxyHKiB, onepauii 3a KUMKW MOXYTb 34IMCHIOBAaTUCb 3 BUKOPUCTaHHAM KapTok, siKi
BCTaHOBJIEHI HOPMaTMBHO-NPaBOBMMM akTaMu HauioHanbHoro 6aHKy YkpaiHu.

5.3.2. KapTkun MOXyTb BUKOPUCTOBYBATUCA NPOTArOM TEPMiHY, 3a3HAa4YEHOr0 Ha HWX.

5.3.3. BUTpaTu no KOXHil 3 KapTok, BUNyLLEeHUX A0 PaxyHKy, 34IMCHIOTbCS B Mexax JoCTyrnHOro 3anuiky no PaxyHky. KnieHt
MO>Xe MOMOBHWUTYW [JOCTYMHWI 3a/IMLIOK KOXHOT 3 KapToK LUMSIXOM MOMOBHEHHS! PaxyHKYy.

5.3.4. lMonoBHeHHs PaxyHKy 3AilCHIOETbCS Yy BanoTi PaxyHKy y 6e3roTiBKOBOMy nopsiaky abo roTiBKOK 3rifHO 3 YMHHWUM
3aKOHOAABCTBOM YKpaiHMu.

5.3.5. OepapadT 3a PaxyHKOM He AOMYyCKaeTbCA. Y pasi BUHMKHEHHS TeXHIYHOro (HecaHKUioHOBaHOro) osepapadTy BiH MaE
6yTV noraleHuni KnieHToM Ao 3akiHYeHHst 6aHKIBCbKOro HSI, B IKOMY BiH BUHUK.

5.3.6. Y pasi, AKWo cymMu onepauii nepeBullyloTb [OCTYNMHMIA 3anMIIOK HAa PaxyHKy Ta BHACMiAOK LbOr0 BWHUKAE
HecaHkuioHoBaHuii oBepapadT 3a PaxyHkoM, baHk aBTOMaTU4HO, B MOMEHT 0ro BUHWKHEHHS BigKpuBae KnieHTy paxyHok «IpocTpoyeHoi
3aboproBaHoCTi».

5.3.7. Y Bunaaky, sKwo HecaHkuioHoBaHWii oBepapadT BWMHMKAE 3a PaxXyHKOM, WO BiAKPWUTUI B iHO3eMHIV BantoTi, BaHk
BiaKpuBae KnieHTy paxyHok «[pocTpoyeHoi 3a60proBaHOCTi» Y HaLioHasbHIA BanloTi i 34iMCHIOE KOHBEPTALilo Takoi 3a60proBaHoCTi B
rPYBHIO 3a KypcoM HEY Ha AeHb NpoBeAeHHst KOHBEpTaUii i3 3a6e3neyeHHsIM noaanbworo 06Ky Ha LbOMY paxyHKY.

5.3.8. KnieHT Hece BiaNoOBiAanbHiCTb 3a NoralieHHs 3aboproBaHOCTi 38 HECaHKLIOHOBaHUM 0BepApPadbTOM, LU0 MOXE BUHWUKHYTU
B pa3i BUKOPUCTaHHS KnieHToM/[JepxaTensiMun KOLWTiB, B TOMY 4mnChi, Wwo 6ynn 3apaxoBaHi Ha PaxyHOK NOMMWIIKOBO, a TaKoX KOMicii Ta/abo
nnaTh 3a CynpoOBOAXKEHHSI HECAHKLIOHOBaHOro oBepApadTy.

5.3.9. KnieHT Hece BiANoBiAanbHICTb 3a onepauiaMu, 34iMCHEHUMU 3 BUKOPUCTaHHAM KapTok.

5.3.10. 3a 3gilicHeHHs onepauii no PaxyHKy, @ TakoX 3a HafaHHs iHWMX nocayr no PaxyHKy BaHk CTarye nnaty, po3mip sikoi
BM3HA4a€eTbcst Tapudamu, YNHHUMKU Ha AaTy 34iVCHEHHS BiANOBIAHOI onepalii/HafaHHS BianoBiaHOT Nocayru.

5.3.11. Bunucku no PaxyHKy HagatoTbcs BaHkoM Ta oTpuMytoTbes KnieHTom ao 15 (n'aTHapusaToro) umcna micsus, HacTynHoro
3a 3BiTHUM.

5.3.12. KnieHT popy4ae baHky, a BaHk nNpoTsarom BCbOro CTPOKY Aji LbOro YHiBepcasbHOro AOroBopy B MOPSIAKY AOrOBipHOrO
CMMCaHHs MeMopiafbHUMKW OpAepaMn CrUCye 3 PaxyHky:

- nnaTy 3a nocnyru baHky B po3mipi, Bu3HayeHoMy B Tapudax;

- CyMU HeycTolkm (WTpadHMUX caHKUil) y BUNaakax, nepeabadeHnx UMM YHiBepcanbHUM JoroBopoM Ta/abo Tapudamu;

- cyMmn 3aboproBaHoCTi 3a HecaHkuioHOBaHMM oBepapacdToM, KoMicii Ta/abo nnaTu 3a CynpoBoAXeHHS HecaHKLioHOBaHOro
oBepapadty ;

-CyMU Mo 3ailicHeHuM [epxaTensmMu onepawism;

- CyMW, WO AOpiBHIOTb abo ekBiBaneHTHi CyMi KowrTiB, cnnadeHnx Bankom MIMC no onepauisx 3 BUKOpUCTaHHAM KapTku,
3[iMCHeHNX He Yepe3 baHK, Ta HanpaBnsATyK iX Ha BiAWKOAyBaHHA BUTPAT, NoHeceHUx baHkoM Ha kopucTb MIC y 3B'A3Ky i3 34IMCHEHHAM
Takux onepauii. CNucaHHa 3a3HayeHUX KOLUTIB 3/IMCHIOETLCA Ha BUKOHAHHS BUMOI e€KBalpiB, BUCTaB/eHUX A0 onnatv yepes MMC, He
nisHiwe 45 AHiB 3 AaTW NpoBeAeHHs onepaLii 3 BUKopuctaHHaM Kaptku. Mpu uboMy B pasi BTpaTi KapTku BaHk cnucye cyMu KOWTiB 3a
BMMOramu, BUCTaBfIEHMMM 10 ONNaTH 3a Nepioj, WO MUHYB 3 MOMEHTY BUSIBNEHHS [lepxaTtenem BTpaTn KapTku 4O MOMEHTY OAepXaHHS
BaHkoM nosigomneHHs Big JepxaTens npo BTpaTy KapTky, NiATBEPIKEHOrO MOro NMCbMOBOIO 3asiBOKO 3riAHO 3 MiANyHKTOM 5.4.1.26 uboro
YHiBepcanbHOro AOroBopy;

- KOMMeHcalilo BUTpaT baHKy no cnnaTi KOMiCii iHWKx 6aHkiB - ekBanpiB (MNaTiXkHUX cuCTeM) 3a 3AiicCHeHHs [epxatenem
Onepauilt 3 BUKOPUCTAHHAM KapTku y BantoTax, WO BiAPI3HAOTLCS Big BanoTy PaxyHKy, cninaTy iHWMX nnaTexiB, siki cTann Hacnigkom
a60 BMHWUKNM B 3B'A3KY 3 BUKOPUCTAHHAM KapTku.

5.3.13. MpaBo AOroBipHOrO CNMCaHHS BIAMOBIAHOT NNATK BUHMKAE Y BaHka Biapa3y nicns 3giicHeHHs [JepxaTteneM BianosigHol
onepaLii No PaxyHKy 3 BUKOPUCTaHHAM KapTku.

Mpy uboMy CTOPOHM AOMOBWAWC, L0 NEBHi NOCNYry 3a UMM YHiBepcanbHUM JOFOBOPOM MOXYTb CriadvyBaTich KniEHTOM Wwnsxom
6e3roTiBKOBOro nepekasy KOLWTIB 3 iHLWOro/Mx NOTOYHOro/vx paxyHKy/iB KnieHTa abo BHeCeHHs roTiBkM yepe3 kacy baHky.

KnieHT popy4ae baHKy HanpaBisiTU BCi KOLWTK, WO HAAXOAATb Ha PaxyHOK, Ha noraweHHs 3aboproBaHOCTi 3a UMM YHiBepcanbHUM
[IOrOBOPOM B TaKiii 4eproBocTi:

-CyMa HecaHkuioHoBaHoro osepapadTy;

- cyMma Kkomicii Ta/abo nnatv 3a cynpoBoKeHHs HecaHkuioHoBaHoOro osepapadTy;

- CyMa NpOCTPOYEHUX KOMicii baHky;

- CyMa HapaxoBaHWX KOMiCilt BaHky;

- cyMa wrpadis, neHi Ta iHwe;

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
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- pewTa kowTiB (JOCTYNHUIA 3aNMLWOK) 3aNMWAETbCsA Ha PaxyHky KnieHTa.

5.3.14. lpu HagaHHi nocnyr, siki 6e3nocepeaHbO He BiAHOCATLCS A0 06CNyroByBaHHS PaxyHKy Ta BMKOHYLOTbCA bBaHkoOM Ha
niacTaBi OKpeMo yknageHwx aoroBopiB 3 KnieHToM, KnieHT aopydyae BaHKy 3AiMCHIOBATV [OroBipHe CrMMCaHHS 3 PaxyHKy 3 MeTolo
noBepHeHHs! Byab-sKMxX CyM 3a60proBaHOCTEN N0 OKPEMO YKNaZleHWX AOroBOpax y BUNaaKy, sIKLLO CTPOK MoralleHHst Takoi 3a60proBaHoCTi
HacTaB (BK/IOYAKOUM HEYCTOWKY Y MOPSIAKY Ta Ha YMOBAX, BU3HAYEHMX TaKVMMU OKPEMUMU [OrOBOPaMM, YKIaaeHuMu 3 KnieHToM).

5.3.15. V¥ pasi Heonnatu KnieHtoM nocnyr baHky y nopsaky, BusHaveHoMy n.5.3.13. uboro YHiBepcanbHoro aorosopy Ta/abo
3@ BiACYTHOCTI KowTiB Ha PaxyHky KnieHTa Ha [eHb 3AiiCHEHHS BIiAMOBIAHOI OMfaTW, CTPOK SKOI HacTaB, KnieHT popydae BaHky
3AiCHIOBATM AOrOBipHE CMMCAHHA Ha KOpWUCTb BaHky nnaTtexis 3rigHo 3 n. 5.3.13. uboro YHiBepcanbHOro AoroBopy, 3 6yab-sKOro
iHWOro paxyHky, Bigkputoro KnieHToM y BaHKy, y nmepliodyeprosoMy MopsAKy MO BiAHOLWEHHIO A0 iHWMX MiaTexis, AKi iHiLiloTbCS
KnieHToM.

5.3.16. fkwo baHk 3 He3anexHWx BiJ HbOro NPUUMH HE MOXeE B MOPSAKY AOTrOBIPHOMO CMMCAHHA OTpUMaTH ByAb-siKi 3 KOLWTIB,
3a3HayeHux y n. 5.3.13. uboro YHiBepcanbHOro Aorosopy (30Kpema, Yepes BiACyTHICTb KOLITIB Ha paxyHKy), KNnieHT NoBUHEH CaMOCTIiHO
CMNaTUTKM Ui cyMn BaHKy LWNSXOM BHECEHHS rOTIBKM Ui 6e3roTiBKOBOro nepekasy KowTiB.

5.3.17. Y pasi HaaxomKeHHs Bi 6aHKy-iHiLiaTopa NOBIAOMMEHHS NPO HEHANEXHUI Nepekas KOLWTIB baHK 3yrnuHSE 3apaxyBaHHs
KowTiB Ha PaxyHok KnieHTa Ha yac BCTAHOBNEHHS NPaBOMIPHOCTI nepekasy abo cnucye 3 PaxyHky KnieHTa Bxxe 3apaxoBaHi KOLWTK 3a
TakvM HeHaneXxHuMm nepekasoM. Mpu UboMy BaHK HeraiHo, nicns OTPMMaHHS MOBIAOMAEHHS Bia 6aHKy-iHiuiaTopa, HampaBnse
NOBiAOMNIEHHS KiEHTY NpO MOMWIKOBE 3apaxyBaHHsl KOWTIB Ta MPO 3AIMCHEHHS AOrOBIPHOMO CMMCaHHS 3 PaxyHKy CyMM KOLWWTIB Yy
BiANOBIAHOMY PO3Mipi.

baHK He KoMneHcye KnieHTy KowTu, SiKi cnncaHi 3 PaxyHKy BHACMiAOK HE3aKOHHOMO, Ha AyMKy KnieHTa, BMKOpUCTaHHS KapTku,
AKLIO A0 TaKoro il BUKOPUCTaHHA MaB Micue xo4ya 6 oavH BUNajokK:

-npeTeHsis KnieHTa He Hagiiiae Ao baHky HeraHo nicns BUKOHAHHS NNaTiXHOI onepauii;

-KnieHT ckacyBaB abo 36inblMB OG0B NiMITU Ha NpoBeAeHHs MNaTixXHOI onepauin 3 KapTkoto abo iHwWi obMexeHHs 6e3neky,
MeTa SIKWX, 3HU3UTW PU3MK MOXKIIMBUX LIAXpaicbkux onepauin (y nopsiaky, nepeadayeHoMy UMM YHiBepcaibHUM AOroBOPOM);

-KnieHT He noBepHyB Y baHk KapTky, no sikiii BUCTaBMB MpeTeH3ito;

-KMIEHT He 3a3HaumB Yy 3asBi HOMep Aitloyoro MobinbHoro TenedoHy, gakcis, agpecy enekTpoHHOI nowTtun, abo Hagae BaHky
NMMCbMOBE MOBIAOMNEHHS MPO BiAMOBY Bifl OTPMMaHHs noc/yr GSM- banking, npo 3aificHeHi onepauii 3 BUKOpUCTaHHAM KapTok,

-3a pesy/fbTaTaMyn NpPOBEAEHOro po3crigyBaHHs, baHk Mae iHpopMalito, ska Moxe CBiguuTM Npo Te, Wwo KnieHT cam crnpuss
NPOBEAEHHIO NNATKHUX onepaLiit.

- HEeBMKOHaHHS [epxxaTtenem Bumor nianyHkTiB 5.4.1.10. abo 5.4.1.11 uboro YHiBepcanbHOro forosopy abo iHWuX yMOB LibOro
YHiBEpCanbHOro AOroBopy LLOAO NOPSIAKY 34IMCHEHHS onepauiii 3 KapTkoto;

- B iHWIKX BMMaaKax, nepeabayeHmx YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.3.18. fkwo BanoTa onepadii no KapTui He 36ira€tbcs 3 BaNOTOI0 paxyHKy, B LIbOMY BUMaAKy BiaOyBa€TbC KOHBEPTaLis BasioT.
BuHATKOM € onepauis B rpuBHi 3-3a KOpAOHY NO kapTkax Visa, KOMM BanioTa KapTKOBOrO paxyHKy - rpuBHsa. B gaHoMy Bunaaky
BiAbYyBa€eTbCs NoABiliHa KOHBEpTaLis Yepe3 gonap 3 ypaxyBaHHsM kypcy MNC Ta KoMepuiiiHoro Kypcy 6aHKy - CMOHCOpY.

KoHBepTauis BanoTn 3aneXuTb Big:

- BaJIIOTV KapTKOBOrO paxyHKy;

- BasIlOTV onepauii - BantoTa, B sKiii NPOXOAWUTb 3HATTS rOTiIBKM ab0 po3paxyHOK 3a ToBapy Ta / abo Mocnyru 3a KOpAOHOM;

- TUMNY KapTKu, a came kapTka Visa abo kapTka Mastercard.

[Ansa kapTok Visa.

Skwo BanoTa onepauii He gonap CLLUA, ii cyma koHBepTyeTbest B gonap CLLUA 3a kypcom MMC. Skwo BantoTa PaxyHky He gonap CLUA, To
po3paxoBaHa cyMa B Aonap CLLUA KOHBEPTYETbCS 3@ KypCoM KyniB/i Ta NPoAaXxy iHO3eMHMX BantoT 3a MPUBHI AN1st oriepauiii No naaTiXHUX
KapTkax 6aHKy CMOHCOpY, WO Ai€ Ha AaTy 06pobku iHaHCOBMX onepauiit B NPOLECUHIoBIl yCTaHOBI. HacTynHoro pobo4oro AHs AaHa
CyMa Bipobpaxkaerbcst Ha PaxyHky.

BaHK ANl YHUKHEHHS pU3MKIB KYpPCOBUMX KOJIMBaHb MOXE BUMKOPUCTOBYBaTM CrielianibHuiA Kypc aBTopu3alii , wo 36inbluye cyMy onepauii
Ha 3aTBepiKeHy baHKOM BenuuuHy. licns HaAXOMKEHHSI CIMCaHHA BiA NNATKHOI CUCTEMM | YTPUMaHHS BiANOBIAHOrO €KBiBaNEHTY Yy
Ba/oTi po3paxyHkiB i3 MMNC 3a koMepuiiHUM KypcoM BaHky crnoHcopy ansi MnaTikHOI KapTkW, HaajMWKoBO 3abnoKoBaHi 38 Kypcom
aBTOpM3aLil KOWTM aBTOMATUYHO CTaloTb AOCTYNMHMMU KnieHTy. Pi3HWUSA, WO BUHMKMIA, MK CyMOIO onepauii Ha gaTy if 34iicCHEHHS Ta
CyMoto onepauii Ha aaTy 06pobku iHaHCOBUX onepaLilt B MPOLECMHIOBIl YCTaHOBI He Moxe 6yTu npeaMeToM npeTeHsii 3 6oky KnieHTa.
Ana kapTok Mastercard.

KoHBepTauis B BanoTy PaxyHky BiabyBa€TbCst 32 KOMepLiMHUM KypcoM BaHky.

B peskux Bunagkax BpaxoByeTbcs Kypc MNC.

Mig KOMepUiiHUM KypCOM Ma€ETbCs Ha YBasi Kypc KyniB/i Ta NPoAaxy iHO3EMHUX BastoT 3@ rPUBHI Ans onepauiil 3 BUKOPUCTaHHSIM
MnaTiXHWUX KapTOK, 3aTBEPAXXEHMI po3nopsakeHHsM FonoBu npaBniHHsa No baHKy Ha AeHb BigobpaxeHHs onepadii no PaxyHky.
KoHBepTaLis KowTiB 3a onepauisMu, siki 6ynu 3A4iliCHEHI A0 BCTAHOBNEHHS KOMEPLIIMHOrO Kypcy, 3AiNCHIOETLCS 3@ KOMEPLIIMHUM KypCoM
nonepeaHLOro pobo4oro AHs.

KoHBepTaLlis KoWTiB BiAbYBAETbCA 32 KOMEPLiHUM KypcoM BaHKy y HacTynHUX BUNaaKax:

-SKLWO BanoTa PaxyHKy rpvBHs, BanoTa onepauii gonap CLUA abo eBpo;

-AKWo BantoTa PaxyHky gonnap CLUA, BantoTa onepauii rpuBHS;

-IKLO BantoTa PaxyHKy €BpO, BantoTa onepawii rpuBHs.

B ycix iHWMWX BMNazkax, KoHBepTauil KOWTiB B BantoTy PaxyHKy BiabyBa€eTbCs 3 ypaxyBaHHaM kypcy MC Ta koMepuiiHoro kypcy BaHky.

CyMa (paKTUYHOro CrMCaHHS KOLITIB AOPIBHIOE CyMi 3ab/IOKOBAHMX KOLWITIB, TakKMM UYMHOM, KypCOBa Pi3HMUS 3a KapTKamu
Mastercard BiacyTHsl. BUHATKOM MOdxe 6yTu KypcoBa pi3HULS, sika YTBOpWUIACh Ha CyMy KOMICIT 3a BiANOBiAHY onepauito.

5.3.19. dkwo KnieHT npu po3paxyHKax Mo 3akopAOHHMX onepauisx 3 Kaptkamu (sik 3 npucyTHicTio KapTku, Tak u 6e3 Hei
(onepauii B Mepexi IHTEpHeT), CKOpUCTaBCA MOCYrol AvHaMiYHOI KoHBepTauii BanoTu (DCC), 3anponoHoBaHol MoMy GaHKOM-
€KBalEPOM, CyMa onepalii, wo 6yna 3abnokoBaHa B IPUBHI BBAXAETbCA CyTO iHPOPMaUiiHOO, @ CrucaHHs KOWTiB 3 PaxyHky KnieHTa
3AIACHIOETLCA, AK | N0 ByAb-AKUM 3aKOPAOHHUM OnepaLisM, 3rigHo NyHKTy 5.3.18. uUboro YHiBepcanbHOro 4orosopy.

5.3.20. KowmiciitHa BuHaropoga baHky cnnauvyetbcst KnieHTOM B HauioHanbHiM BantoTi Ykpainu 3rigHo Tapudis baHky. B pasi,
AKLIO PaxyHOK BiIKpUTO B iHO3EMHiit BanioTi, BaHK 3AIMCHIOE CNUCaHHA 3 PaxyHKY HapaxoBaHoi CyMU KOMicii B iHO3eMHiit BantoTi abo cymu
KOMicii, WO € eKBiBafiEHTOM CyMM KOMICIiHOI BMHAropoau B rpuBHSIX, 3@ KypcoM HBY, WO Ai€ Ha MOMEHT HapaXyBaHHSI KOMICiHOI
BMHaropoau. KnieHT 6e3BiaknnyHo gopyyae baHky (Haginsie BaHk npaBoMm) 3ailicHioBaTK Bif iMeHi KnieHTa npoaak iHO3eMHOI BanloTH Ha
Mi>X6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHU 3 METO NpuaGaHHs (OTPUMaHHS) KOLWTIB B HauioHasbHill BatoTi B CyMi, HeobXiaHin ans
onnaT KOMICiMHOI BUHaropoau 3a UMM YHiBepcanbHWM OroBOPOM, Ha NiACTaBi YMOB LbOro YHiBepcasibHOro A0roBopy, SiKWUi 3a 3rofoto
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CTopiH € 3asBOIO NPO MpojAax iHO3eMHOI BantoTW. 3asiBa Npo NpoAax iHO3eMHOI BantoTW NoAaeTbes KnieHToM i npuiiMaeTbcs BaHkoM o
BMKOHAHHS B A€Hb NPUEAHAHHA KnieHTa A0 LbOro YHiBepcasbHOro AOroBOpY, WSXOM nignMcaHHa KiieHToM 3asiBu Npo NpUEAHaHHA 40
YHiBepcanbHOro AOroBOpY MPW BIiAKPUTTI MOTOYHOrO paxyHKy 3 BMMYCKOM KOPMOPATUBHWUX MMATDKHUX KapTOK. 3asBa Mpo Mpoaax
iHO3eMHOi BantoTu € 6e3BiAKNMYHOLO | Ai€ BNPOAOBX BCbOro CTPOKY Aji LbOro YHiBepcanbHOro A0roBopy.

5.3.21. KnieHT gopy4yae baHKy yTpuMyBaTy i3 CyMM KOLITIB, OTPUMAHMUX Bif NpoAaxcy iHO3EMHOI BalOTU KOMICIHY BUHAropoay
BaHKy (3rigHO TapudiB BaHKy, YMHHMX Ha AaTy 34iIVCHEHHs BIiAMOBIAHOI onmepauii), a TakoX iHWi nnatexi, nepeabayveHi YMHHUM
3aKOHOAABCTBOM YkpaiHu Ta Tapudamu baHky.

5.3.22. KNieHT NOroaKyeTbca OTpUMyBaTH iHhopMaLiiiHi MOBIAOMAEHHS Bif BaHKy, BUMHEHI 6yAb-9KUM CNIOCOBOM Ha KOHTAKTHY
agpecy Ta/ abo Ha KOHTaKkTHI TenedoHu (B TOMY YMCAi LWISIXOM OTPUMaHHA SMS -noBigoMneHb), 3a3HayeHi KnieHTom B 3asiBi-aHKeTi npo
BMMNYCK KOPNOpaTMBHOI MNATiXKHOI KapTKMK, 3rigHo 3 WwabnoHoM, HaBeaeHuM y [logaTtky N9 fo gaHoro YHiBepcanbHOro AOrosopy.

5.3.23. 3a HagaHHs nocnyr KnieHT cnnadye baHky nnaty, nepeabaveHy obpaHuM TapudHMM nakeToM. 3MiHa TapudHOro nakety/
3MiHa OKpeMoro Tapudy 3a okpeMoro nocnyroto (onepauieto) baHky B paMkax TapudHoOro nakety Ta/abo po3Mipy npoueHTiB no onnaTi
3a/MILKY KOLWTIB Ha PaxyHKy B pamkax TapucHOro nakeTy 3AiMCHIOETbCS 3a 3roaoto CTOPIH Ha MiacTaBi BHECEHHSs 3MiH A0 3asiBM Npo
npueLHaHHA A0 YHiBepcanbHOro A0roBOPY  MPU BIAKPUTTI MOTOYHOMO PaxyHKY 3 BWMYCKOM KOPMOPaTMBHMX NNATDKHUX KapTok,
K yKnagalTbesa Mk baHkoM Ta KnieHToMm.

5.4. Npasa T1a 060B'A3kn CTOPIH:

5.4.1. KnieHT 3060B'A3y€eTbCA:

5.4.1.1. HecTu BignoBiaanbHICTb 3a BipHICTb 3aMOBHEHHS JOKYMEHTIB i HaflaHHS AaHUX, HEOBXigHWX Ans BiaKpUTTS PaxyHKy
Ta BUMycKy KapTok.

5.4.1.2. Hapatv Ha nepluy BuMory BaHKy AOKYMEHTM i BiAOMOCTi, HeobxiaHi ans Moro iaeHTudikauil Ta Bepudikauii Ta/abo
ineHTudikauii Ta Bepudikauii Jepxxatenis, 3'acyBaHHS 1Woro/ix 0cobu, cyTi AisnbHOCTI, diHaHcoBoro craHy. BuacHo nosigomnsaTh BaHk
npo BCi 3MiHW B AOKyMeHTax Ta/abo BigOMOCTsIX, WO 6ynu HapaHi KnieHTom BaHky (nmacnopTHi gaHi, agpecy Micus NpOXWBAHHS i
peecTpaLii, KOHTaKTHI PeKBi3UTK TOWO), Y MopsaKy W obcsarax, nepeabayeHyx YMHHUMM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILIHIMM
HOpMaTUBHUMYW AOKYMeHTaMu baHky 3 nuTaHb 3anobiraHHs i npoTuaii neranisauii (BiAMVBaHHIO) AOXOAIB, OTPUMAHMX 3MOYMHHWM LLSISIXOM
abo chiHaHCyBaHHSIM Tepopu3aMy abo (piHaHCYBaHHSIM PO3MOBCIOAXKEHHS 36p0i MacoBOro 3HMLEHHsS. IHdopMauis Ta/abo AoKyMeHTM
nipnaraloTb HAAAHHIO NPOTAroM 7 (CemMu) AHIB 3 AaTV OAEPXXaHHS MMCbMOBOI BUMOTM BiA BaHKy abo 3 AaTh HacTaHHS BiANOBIAHWX 3MiH Y
Burnsai odiuiiHoro nucrta Ha dipMoBoMy 6naHky KnieHTa, skuid niagTBepmKyEe HaKT HACTaHHSA TaKMX 3MiH, LWINSAXOM MOro HaZicnaHHs Ha
agpecy baHky pekomeHAOBaHWM MOLITOBMM BiAnpaBneHHAM abo yepe3 YnmoBHoBaxkeHy ocoby KnieHTa npw BiagidyBaHHI BipgaineHHs
BaHky/BaHky.

5.4.1.3. 3abe3neuuntn oTpnMaHHs KapTku B baHky [lep>xatenem, Ha iM’a SKoro BoHa BUMyLLeHa, Ta il nianncaHHs B cnewiasnbHO
NpU3Ha4YeHOMy ANs LUboro Micui Ha KapTui.

5.4.1.4. [o oTpuMaHHa [depxaTtensammu KapTok, 03HaioMUTK iX 3 yMOBaMM LibOro Y HiBepcasibHOro AoroBopy.

5.4.1.5. BuacHo po3MillyBaTW Ha PaxyHKy KOLWTW, AOCTaTHI AN 34iMCHEHHS BCiX HEODXiAHMX nnaTexis no PaxyHky. CBOe4acHO
Ta B NMoBHOMY 06csi3i BiawkogoByBaTU BaHKy kowTW, cnnadeHi HUM MMC no onepauisix 3 BUKOPUCTaHHSM KapTku, cnnadyBaTu baHky
BMHaropogy 3a Mociyry, Ta iHWi cymu, nepeabaveHi UMM YHiBepcaibHVWM AOrOBOPOM, 3[iMCHIOBATV MOralleHHs 3aboproBaHoOCTi 3a
HecaHkuioHoBaHuM oBepapadToM, npoueHTam/Ta abo KOMICISIMM 3a KOPUCTYBaHHS! HUM, B TOMY YWC/Ti NPOCTPOYEHOi 3a60proBaHoCTi, B
[AeHb HAAXOMKEHHS by Ab-KMX KOLWTIB Ha PaxyHok KnieHTa B NopsiaKy AOrOBiPHOMO CMMCAaHHS Ha YMOBAX LIbOro YHiBepcanbHOro AOroBopy.

5.4.1.6. BxwvBaTW 3axoauM 3 HeAONyLEHHsI BUHUKHEHHS HecaHkuUioHoBaHoro oBepapadTy 3a PaxyHkoM, a y pasi Moro
BUHWKHEHHSI - BXMBATW HeravHi 3axom 3 METO MOro MoralleHHs.

5.4.1.7. 3giicHioBaT1 Onepadii 3 BUKOPUCTaHHAM KapTku y BiANOBIAHOCTI i3 3aKOHOAABCTBOM YKpaiHu, UuM YHiBepcanbHUM
forosopoM Ta lNpasunamu baHky.

5.4.1.8. BignosigaTv 3a Hacnigky onepauin, 3aiicHeHUX [epxaTtensMu 3 BUKOpUCTaHHAM KapTok Ta 3a Bci aii Jepxatens/is
3 AaTv oTpuMaHHsa KapTku Ta A0 AaTV NOBEPHEHHS ii A0 BaHky.

5.4.1.9. He BukopuctoByBatTM KapTku ans Buniatv 3apobiTHOI nmnaTy, iHWKX BUMMAT coWianbHOrO XapakTepy, onnatu B
iHO3eMHil BantoTi A4OroBOpIB (KOHTPaKTIB), @ TakoX ANS 34iCHEHHS iHLWKMX onepauill, He nepeabayeHux UuM YHiBepcanbHUM AOroBOPOM
Ta/abo 3abOpOHEHWX 3rigHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHu.

5.4.1.10. 3abe3neunt KOPUCTYBaHHA KapTKol BUKTIOYHO [lepxaTenieM, Ha iM'a IKOro BOHa BUMYLLEHA, BXWUTW BCi MOXMBI
3axoam Ang 3anobiraHHa BTpatn KapTku.

5.4.1.11. 3abe3neunTn HEMOXMBICTb NoBigomneHHs depxatenem MNIH-kogy TpeTiM ocobaM Ta 36epexeHHs Moro y TaEMHUL.

5.4.1.12. [loTpMMyBaTWCb BMMOI YMHHOIO 3aKOHOAABCTBa YKpaiHW, B TOMY 4MCi BUKOHYBATW BUMOIMM HOPMaTMBHO-MPaBOBUX
akTiB HauioHanbHOro 6aHKy YKpainu LWoao pexuMy BUKOPUCTaHHSA PaxyHKy, BUKOHyBaTV YMOBM LibOro YHiBepcanbHOro goroeopy, Mpasun
Ta Tapudis banky woao obcnyroyBaHHs KapTok.

5.4.1.13. BwuTtpayaTu KOWTK, po3MilLeHi Ha PaxyHKy, nuwe B Mexax [OCTYMHOrO 3aMLLKy.

5.4.1.14. KOHTpO/IOBATU PyX i LiSIbOBE BUKOPUCTAHHS KOLUTIB 3@ PaxyHKOM.

5.4.1.15. HecTtv BianNoBiaanbHICTbL 3@ CBOEYACHICTb Ta MPaBW/IbHICTb OMNOAATKYBaHHSA onepauii 3@ PaxyHkoOM BignoBigHO Ao
BMMOI YNHHOI O 3aKOHOAABCTBA YKpaiHW.

5.4.1.16. 3abesneuyBa™ opepxaHHs [epxaTenem KapTtkm 3 [MIH-koHBepTOM A0 Hei no VISA, abo Kaptku Ta SMS-
nosigomnerHs 3 MNMIH-koaom no MasterCard.

5.4.1.17. Opep>xyBaTv BUNMCKM NO PaxyHKy BUK/IIOYHO Yepe3 YMoBHOBaXkeHy ocoby KnieHTa.

5.4.1.18. [lonoBHIOBaTM PaxyHOK rpoOLWIOBMMM KolTaMu B obcarax, Aki 3abesnedyloTb BaHKy MOXMBICTb 3AiiCHIOBATU
[IOroBipHE CMMCaHHS Ha YMOBaXx LibOro YHiBepcanbHOro Aorosopy Ta Mpasun.

5.4.1.19. CaMoCTiliHO perynoBaTy B3aEMOBIAHOCUHY 3 [lep)KaTensiM1M CTOCOBHO 3AiiCHEHHS BUTPATHUX onepaLiii 3@ PaxyHKoM.

5.4.1.20. VY Bunaaky 3BifbHeHHsi/cMepTi [epxaTtens npoTaroM oAHOro 6aHKIiBCbKOro AHS MOBIAOMWTW Mpo uUe baHk Ta
noBepHyTn KapTky B BaHk B cTpok 0 2 (ABOX) poboumx AHIB 3 AHS 3BifIbHEHHSI Takoro npauiBHWKa/OTpUMaHHs iHopMauii npo oro
cMepTb. KnieHT Mae npotsaroMm 45 (copoka n'atu) AHiB nicna 3madi KapTtku B BaHk cnnadvyBat BCi onepadii, Wwo 6ynu 3miicHeHi
[epxaTenem 3a KapTkoto. B pasi, akwo KapTky He 6yno noBepHyTo B BaHK HanexHuM 4mHoM, KnieHT noBuHeH cnnadysati baHky B
6e3yMOBHOMY NMOpAAKY BCi CyMM 3a onepauismu 3 KapTtkoio, siki 6ynu 3ailicHeHi [epxaTteneM nicns 3BiflbHEHHS, abo TpeTiMu ocobamu
nicna cmepTi JepxaTens.

5.4.1.21. He ni3sHiwwe, Hix 3a 1 (0ANH) MicALb A0 3aKiHYEHHS CTPOKY Al KapTku 34iIMCHATW OAHY 3 HaCTYMHUX Ail:

- 3BEpHYTUCA A0 BaHKy 3 3asBOt0 Npo nepeBunyck KapTku Ha HOBMI TEpPMiH;

- 3BepHYTUCS A0 BaHKy i3 3a5B00 NpO 3aKpUTTA PaxyHKy Ta NpUNUHEHHS Aii KapTku;

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 26 3 79.
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- Npu nofaHHi Ao baHKy 3asBu Npo nepeBunyck KapTku Ha HOBUI TepMiH, abo B AeHb OTpUMaHHS KapTku, BUNYLLEHOI Ha HOBUIA
TEPMiH, 04AHOYACHO NoBepHYTM A0 baHKy KapTky, TepMiH Aji aKoi 3aKiH4MBCS.

5.4.1.22. [lpu 3an0BHeHHI 3as1BK BKa3aTu AOCTOBIPHiI BiAOMOCTi, B TOMYy YMNC/i HOMEP KOHTAKTHOro tenedoHy A5 OTPMMaHHS
SMS-MNOBiAOMNEHHS Ta/abo dakcy Ta aapecy eneKTPOHHOI NMOLWTK, a TakoX NUCbMOBO iHpopMyBaT ba Hk Npo 6yab-sKi 3MiHM Y BiAOMOCTSX,
HaBefeHNX Yy 3asiBi, peKkOMeHAOBaHMM McToM abo ocobucro.

5.4.1.23. 3abes3neunTy oTpMMaHHS B baHky BurotoBneHoi KapTku ocobucto [depxatenem y CTpoOK, WO He nepesuwye 3
(TpbOX) MicsLiB i3 MOMEHTY CKMIAaAEHHS BiAMoBiAHMX 3a5B, NOB’A3aHMX 3 BUMYCKOM/Nepe BUMYCKOM/3aMiHOO KapTKu.

5.4.1.24. CBO€4YacCHO 03HAMOM/IIOBATACA 3 BMMOTaMM YMHHUX HOPMATMBHO-MPABOBMX akTiB HauioHanbHoro 6aHky Ykpainu 3
MUTaHb 3AIMCHEHHSI onepauili 3 BMKOPUCTaHHAM KapTku, He piawe, HX OAMH pa3 Ha Micsiub O3HaloMoBaTUCh 3 iHdOpMaUieto,
po3MilLeHo baHkoM Ha odiuiiHoMy caitTi baHKy, Ha iHDOpMaLiNHUX CTeHAAX, PO3TALLOBAaHUX Y NpUMilleHHi BinaeneHHs BaHky, a Takox
3a AOMOMOrOI0 iHWKWX MKepen nepeaadi baHkom iHdopMaLii, nepeabayeHux LM YHiBepcanbHuM gorosopoM Ta [paBunamum baHky.

5.4.1.25. [lpu 3akpuTTi PaxyHKy 3a HasiBHOCTi y KnieHTa 3aboproBaHocTi nepea baHkoM, CnnaTuTu Taky 3aboproBaHiCTb B A€Hb
noaaHHs Ao baHKy 3asBu npo 3akpuTTsa PaxyHKy / 3asBu npo posipBaHHs [oroBopy npo HajaHHs BaHKiBCbKOro npoaykTy/nocnyru
LIASIXOM MOMOBHEHHSI PaxyHKy B roOTiBKOBIM ¢opMi yepe3 kacy baHky abo y 6e3roTiBkoBii ¢opMi y posMipi HasiBHOI (akTU4HOT
3aboproBaHoCTi 3a PaxyHKOM.

5.4.1.26. VY pasi BussneHHs Knientom abo [epxatenem BTpatM abo HE3aKOHHOMO BUKOPWUCTaHHA KapTku uu 0brpyHTOBaHOI
Miao3pu HaCTaHHA LMX 06CTaBMH abo Nicis OTpUMaHHS SMS-MOBIAOMEHHSI MPO onepauii no KapTui, siki KnieHT He 3ailicHiOBaB, HeranHo
3BEpHYTUCS A0 BaHky Ans 6nokyBaHHsl nojanblumx onepauiit 3a Kaptkoto (PaxyHkoM):

- 3a TenecoHOM KiEHTCbKOI NiagTpuMkn Banky (050) (068) (056) 734-50-05;

- MCbMOBO 3a NiANMCOM [lepxatens KapTku He nisHiwe 24-0X roAvH 3 MOMEHTY YCHOrO MOBIAOMMEHHS , LUASIXOM 0COBMCTOro
nofaHHs NoBiaoMeHHst Ao baHky. MMcbMOBE NOBIAOMIEHHS MOBUHHE MICTUTUM AeTanbHi 06CcTaBMHM BTpaT KapTku Ta BigoMi epxaTento
06CTaBMHM ii HE3aKOHHOrO BUKOPUCTAHHS.

5.4.1.27. Y pasi BTpaTi KapTku A0 MOMEHTYy oaepxxaHHs baHKOM MoBigomneHHs npo ii BTpaTy BignoBigaTv 3a BCi onepauii 3
KapTtkamu, 3ailicHeHuMn TpeTiMmn ocobamu, 3 Bigoma abo 6e3 Bigoma [epxatens Kaptku. Skwo KapTka, wo 6yna paHiwe 3asBneHa sk
BTpayeHa, BusiBnieHa KnieHTom abo [epxaTenem, TOM MaE HeralHo CnosicTUTW Npo ue B baHk i cnigyBaTy BkasiBkaM, Wo 6yayTb HadaHi
baHkom.

5.4.1.28. CTopoHM MaloTb TaKOX iHLWI MpaBa Ta HeCyTb 060B’A3KM, NepeabayeHi YUHHUM 3aKOHOAABCTBOM YKpaiHW.

5.4.2. KnieHT Ma€ npaBo:

5.4.2.1. Po3nopsaxaTucb KowTamm, o 06nikoByTbCA Ha PaxyHKy, 3 BUKOPUCTaHHAM KapTkv B Mexax [JOCTYnHOro 3auLuKy,
3a YMOBW AOTPUMAHHS BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY YMCNi, HOPMaTUBHO-NPaBOBMX aKTiB YKpaiHu.

5.4.2.2, [lepeka3yBaTh 6e3roTiBKOBI KOWTN Ha PaxyHOK Ta BHOCMTW KOLUTW FOTIBKOK B YCTAHOBEHOMY MOPAAKY BiANOBIiAHO
[0 YWHHOrO 3aKOHOAABCTBa YKpaiHW, B TOMY YMCNi HOPMaTMBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky YkpaiHu.

5.4.2.3. OTpuMyBaTK BMNUCKK MO PaxyHKy y CTpokn, nepeabayeHi umM YHiBepcasibHUM AOrOBOPOM.

5.4.2.4. Ha niacTaBi 3asBu BignoBiAHOI hopMu 3BepTaTUCh A0 BaHKy 3 MeTOK BMNYycKy HOBMX KapTok, nepeBunycky KapTok
Ha HOBWIA TEPMiH, OTPUMAHHSA NO3a4YeproBMX BUMKUCOK Ta 3aMOBJIEHHS AOAATKOBUX MOCAYT 3@ YMOBU CniiaTy BaHKy BiAnoBiaHOI KOMICIHOI
BMHaropoawm 3rigHo 3 Tapudamn baHky.

5.4.2.5. [1ns oTpuMaHHs po3'siCHeHb LWIOAO CrncaHuX Ta 3ab1oKkoBaHMX CyM KOWTiB 3a OnepawisiMm 3 BUKOPUCTaHHAM KapTku,
KOHCY bTalii 3 NuTaHb TapudiB Ta/abo HagaHHA Mocnyr BaHKy, y pasi BUHMKHEHHS HELITATHWUX CUTYaLUil Npyu BUKOPUCTaHHI KapTky, a
TaKOX 3 iHWMX MUTaHb, NMOB’A3aHMX 3 06CNyroByBaHHAM PaxyHKy Ta/abo BukopucTaHHaM KapTku 3BepTaTtvcsa Ao baHky 3a TenedoHamm
Biaainy knieHTcbkoi niaTpumkm (050) (068) (056) 734-50-05.

5.4.2.6. 3 MeTO KOHTPOMO BUTPAT 3@ PaxyHKOM iHiLil0BaTU BCTAHOBNIEHHSA NEpCOHabHOro ButpaTHoro nimMiTy no Onepadisix
3 BUKOpUCTaHHAM KapTku/KapTok, B nopsaky, nepeabaveHomy lMpasunamu baxky.

5.4.2.7. [pu3ynuHaTK fito BuTpaTHux nimiTiB, BCTaHOBNeHnX baHkoM, B nopsiaky, nepeabadeHomy NpaBunamu.

5.4.2.8. Po3paxoByBaT¥ Ha BiAlIKOAYBaHHS 36MTKIB BiA HENpaBOMipHWX onepauiit 3a ioro KapTkoto (PaxyHKOM) 3a ymoB
BMKOHaHHS BWMOr 3aKOHOJABCTBA, YMOB YHiBepcasbHOro AOroBopy, npoueayp Ta CTPOKiB iH(OpMyBaHHs, nepeabadeHux 3akoHOM
YkpaiHn «[1po nnaTiXHi cMcTeMn Ta nepekas KoLWTiB B YKpaiHi».

5.4.2.9. OckapxwuTyu 6yab-sKy onepauito no PaxyHky BnpogoBx 30 (Tp1ALSTH) KaNeHaapHUX AHIB 3 AaTV 34ilicHEHHS onepauii,
O MiASIAra€ OCKapXXEHHIO, ane He Mi3Hille KiHUusS MicAus HacTyrmHOro 3a MicaueM MpoBefeHHs orepawii, WIsXOM HajaHHs y baHk
MUCbMOBOI 3asiBU 3 Haf@HHAM HEOoBXiAHMX MiATBEPAXKYIOUMX AOKYMEHTIB (KOMiM YekiB, paxyHKiB, 3aMOBJiEHb TOWO). Yci noganbuui Aii
CropiH 3a Takoto onepadieto 6yayTb MPOBOANTMCS Y BIANOBIAHOCTI A0 BHYTPILLHIX npoueayp BaHKy, YuHHOrO 3aKkoHOAaBCTBa YKpaiHu Ta
npasun MNnaTtixkHoi cucTeMun. AKWOo KniEHT He OCKapXXMB onepawilo y nopsaaKky Ta TepMiHM, WO BKa3aHi y LUbOMY MyHKTi, TO BBaXAETbCA,
wo KnieHT 3rogeH 3i BCiMa onepauisiMi 3a PaxyHKOM, LLO BKa3aHi y BUMKCLI Ta He MaE NpeTeHsii Ao baHky, B T.4. y pasi HEOTpUMaHHS
KnieHTOM (3 BNacHoi iHiLiaTMB1) BUNMCKX NO PaxyHKy A0 KiHUS MiCALs, HACTYMHOMO 3a 3BiTHIM.

5.4.3. baHK 3060B'A3y€eTbCA:

5.4.3.1. 3abe3neunTn BeaeHHs PaxyHky Ta 3aiVicHeHHst Onepauiin 3 BUKOPUCTaHHAM KapTok B Mexax [OCTYMHOro 3asmLKy
BMPOZOBX TepMiHy Aii KapTku BianoBigHO A0 YMOB Lboro YHiBepcasibHoro gorosopy Ta lNpaBun baHky, 3 ypaxyBaHHSIM 06MeXxeHb, Lo
BCTaHoBeHi Knientom Ta/abo baHkom abo ymoBamu BianoBiaHOI MNaTixXHOi CMCTEMM Ta BUMOraMmn YMHHOIO 3aKOHOAABCTBa YKpaiHu.

5.4.3.2. HapgaBaTu KnieHTy Bunucky npo crtaH PaxyHKy B nopsiaky, nepeabadeHoMy UMM YHiBepcanbHMM AOrOBOPOM Ta
Mpasunamun baHky.

5.4.3.3. CBO€YacCHO 3apaxoByBaTW KOLITK, WO HaAiNWAM Ha PaxyHok KnieHTa.

5.4.3.4. 3a nucbMOBOIO 3aaBOol0 KnieHTa MpoBeCcTn po3chifgyBaHHSA 3a CMipHOK onepawielo BignosigHo Ao n.5.4.2.9. uboro
YHiBepcanbHOro forosopy. Y pasi HeobXiAHOCTi NpoBeAeHHS! AOAATKOBMX e€TaniB po3cnigyBaHHs (3amuT NEpBUHHUX AOKYMEHTIB, TOLWO),
BaHK 34iMCHIOE X Nuie 3a 3rofoto KnieHTa. TepMiH Ta nopsiAoK NMpOBEAEHHS PO3C/idyBaHHS BM3HAYaloTbCA YMHHMM 3aKOHOAABCTBOM
YKkpaiHn Ta npasunamu MnaTbkHOI cucTemun. [aTolo noyaTKy po3CniyBaHHS BBaXAETbCS AaTa OTPUMaHHS BiAMOBIAHOI 3asBu KnieHTa
baHkoM. [laTol 3aBeplueHHs1 po3CiifyBaHHS BBaXK@ETbCA AaTa 3apaxyBaHHS CyMM 3a CripHOIO onepauieto Ha PaxyHok KnieHta, abo
HagaHHa baHkoM nmncbMoBOI Bignosigi KnieHTy, abo HagaHHS MEpPBMHHWMX [AOKYMEHTIB 3a CnipHO onepaui€to. 3a 6e3niactaBHe
OCKapXXeHHs onepaLii, @ TakoX 3a A0AATKOBI NOCyry, y TOMY Ynchi 3a nocnyru MnaTikHoi cuctemu, 3 KnieHTa Moxe ByTu cTirHeHo nnaty
3rigHo 3 Tapudamm baHky. O6MexuUTN BeAeHHS Aili 3i BCTAHOBMIEHHS NPaBOMIPHOCTI nepekasy KrnieHta (NpoBecTu nepesipKky 06CTaBuH
iHUMAEHTY, BMBYMATU Ta OUIHWTU HasiBHi AOKasW, TOwWoO) TepMiHOM 90 KaneHAapHWX AHIB Ta 3a BiACYTHOCTI 06CTaBWH, SiKi AOBOAATb
HernpaBOMIipHICTb Nepekasy 3apaxyBaTi CyMy KOWTiB Ha PaxyHok KnieHTa.

5.4.3.5. Hapatv [epxaTenio nepeBunylleHy Ha HOBWUI CTPOK KapTky 3a yMOBW HajaHHs [epxaTteneM B baHk 3asBuM Ha
nepeBunyck KapTku Ha HOBWIA CTPOK.

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 27 3 79.
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5.4.3.6. Y BuMaAKy NpUMNUHEHHS Ajii Lboro YHiBepcanbHOro AOroBopy NOBEPHYTW KnieEHTY 3anuwok KowTiB Ha PaxyHky
LUNIAXOM MepepaxyBaHHA Ha paxyHOK KnieHTa, BM3HauyeHuin KnieHToM y 3asBi Npo 3akpuTTa PaxyHKy, He paHie 45 (copoka n'atu)
KaNneHAapHUX AHIB Big Aaty OoTpuMaHHa baHkom Big KnieHTa 3asBM npo 3akputTs PaxyHKy Ta noBepHeHHs KnieHToM Bcix KapTok,
BUMyLLUEHUX A0 PaxyHKy, Ta 3a YyMOBM BUKOHAHHS KnieHTOM CBOiX 3060B'i3aHb 3a UMM YHiBEpCanbHUM A0rOBOPOM.

5.4.3.7. Y Bunagky BTpath abo kpaaikkm KapTku, komnpomeTauii (po3ronowenHsi) MIH-kogy Ta/abo peksi3uTiB KapTky,
npuitHaTY iHdopMauito Big [Jepxatens/KnieHta i HeraiHo npoBecTW BCi HeobXiaHi Ail ans 6nokyBaHHA KapTku y cucteMi aBTopM3aLlii:
nicns oAepXxaHHsi MOBIAOMNEHHS 3a TenedoHoM abo B MUCbMOBOMY BUrsAi, WSIXOM HanpaBfieHHs dakcy, abo nucta Ha agpecy
eneKkTpoHHOI nowTu baHKy callcenter@concord.ua, a Takox BHeCTM KapTky B Cton-nmcT 3rigHo 3 Tapudamu. Mpu uboMy KapTka He Moxe
6yTv akTMBOBaHa Hapani. Ha niactasi nucbMoBoi 3asBu KnieHTa baHk Haaae HoBy KapTky Ha 3aMiHy 3arybneHoi/BTpayeHoi, BKpaaeHoi,
MOLWIKOAXKEHOI. HEeCTW pu3mnK 36UTKIB Bif 3AIMCHEHHS NNATKHKUX onepaLii 3a KapTkoto KnieHTa 3 yacy nosigomneHHst KnieHTom BaHky npo
HeCaHKLIIOHOBaHy NnaTixHy onepauilo, BTpaTy, KpafbkKy KapTku, 3 ypaxyBaHHsM u4acy Ha MpoOBEeAEHHs1 BCIX HeobXigHwx A ans
6nokyBaHHa KapTku.

5.4.3.8. Mosigomnstn KnieHTa Ta Jepxatens npo 34ilMCHEHHI nnaTixHi onepaLii 3 BUKOpUCTaHHAM KapTku;

5.4.3.9. Y pasi HeBMKOHaHHS BaHkoM 060B'A3Ky 3 iHopMyBaHHs KnieHTa Ta JepxaTens npo 34iMicHeHHi nnaTiHi onepadii 3
BMKOPUCTAHHAM KapTKu, HECTU pU3UK 36UTKIB Bif 3A4IMCHEHHS TaKWX onepauin;

5.4.3.10. Y pasi 34iliCHeHHs NOMMIKOBOrO ab0 HeHanexXHoro nepekasy 3 BUHW baHky, sikwo KnieHT/[epxaTenb HeiaknaaHo
NOBiAOMMB MPO MN/ATIXHi onepadii, Lo HUM He BUKOHYBAJIUCA, NICNsi BUSIBJIEHHS MOMU/IKM HEraiHO BiAHOB UTU 3a/INLLOK KOLUTIB HAa PaxyHKy
[0 TOrO CTaHy, y iIkoMy BiH 6yB nepes BUKOHaHHSM Li€i onepadii.

baHk y pa3i nosigomneHHs KnieHTom/[lep)aTesieM Npo He3aBepLUEHY Onepauito 3 YHECEHHSI KOLWTIB Yyepe3 nnaTikHi npucTpoi
6aHKy-eMiTeHTa Ha paxyHKu, BiAKpuTi B 6aHKy-eMiTeHTi, nicna nogaHHa KnieHtom/[epxatenem baHKy BignoBiAHOMO AOKyMeHTa, WO
niaTBEpAXYE 3AIMCHEHHS L€l onepallii, HeraiHO 3apaxoBYE 3a3HayeHy B LIbOMY [JOKYMEHTI CyMy KOLITIB Ha BignoBiaHWI PaxyHok nicns
NpOBEAEHHS PO3C/iAyBaHHs.

5.4.4. baHk Ma€ npaBo:

5.4.4.1. IHiuitoBaTn 3miHy Tapwudis Ta Mpaswn, B MOPSAKY, BU3HAYEHOMY LM YHiBepcanbH1M AOroBopoM Ta/abo Mpasunamu.

5.4.4.2. [lebeTtyBaTu PaxyHok Ha cymu Bcix npoBeaeHux JepxaTtenem Onepauivi 3 BUKOPUCTaHHAM KapTku, CyMU HapaxoBaHWX
KOMICil1, Ta BCiX iHWIMX 3060B'sA3aHb B MOBHOMY 06Csi3i, IO BMHMKAIOTb Mif Yac 06cnyroByBaHHsa PaxyHKy Ta/abo 3ailicHIOBaTV AOroBipHe
crmcanHs kowTiB 3 PaxyHky KnieHTa, y nopsaky, nepepbadeHoMy UMM YHiBepcanbHUM [OroBopoM Ta/abo iHWWMKM Aorosopamu,
yKnagaeHMmmn Mk baHkoM Ta KnieHTOM (SKLWO NpaBo Ha Take CnucaHHa nepefbayeHe TakuMu AOroBOpamu).

5.4.4.3. 3giicHIOBaTU NPUMyCOBE CMMCAHHS (CTAMHEHHS) KOWTIB 3 PaxyHky KnieHTa Ha niacTaBi po3paxyHKOBUX AOKYMEHTIB Y
BUMNazkax, nepeabayeHnx YMHHUM 3aKOHOAABCTBOM, a TaKOX He Mi3Hille HaCTymHoro 6aHKiBCbKOro AHs nosigomnsaTu KnieHTa npo
HaAXOMKEHHS NMATKHOI BMMOMM Ha NPUMYCOBE CMINMCAHHS KOLWTIB 3 PaxyHKy.

5.4.4.4. 3 MeTow0 3anobiraHHs diHaHcoBMX BTpaT KnieHTa um BaHky y pasi BcTaHoB/eHHs baHkoM akTy WMOBIpHOT
KomnpomeTauii Kaptkun [depxaTtens, iHPopMyBaTM OCTaHHLOrO 3acobamm TenedoHHOro 38'a3Ky Npo HeobxiaHiCTb 61oKkyBaHHS KapTky,
Ta, y pasi BiAcyTHOCTi TenedoHHOro 38'a3Ky 3 [lepxaTteneM i HEeMOX/IMBOCTI OTPUMAHHS MOro 3roan Ha 611oKyBaHHS KapTky, BiAMOBUTH
B 06cnyroByBaHHi KapTku, 3abnokysaBluu ii. BigHoBneHHs o6cnyroByBaHHS KapTku y LbOMY BWMaAKy 3AINCHIOETbCA Ha NiacCTaBi
3BEpHEHHS Y Byab-aKkuiA cnoci6 ii [lepxxatens Ao baHky nicns 3'acyBaHHSA 06CTaBUH BUKOPUCTAHHS KapTku.

5.4.4.5. BigmoBuTu y Bunycky KapTku abo nepeBunycky KapTku Ha HOBUIA TepMiH 6e3 0BIpyHTyBaHHsS MPWUYMH Takoro
pilEHHS, AKLIO TAaKWMI BUMNYCK/nepeBunyck KapTku cynepeynTb YMHHOMY 3aKOHOAABCTBY YKpaiHu abo Moxe npusBecTy A0 diHaHCOBUX
36uTKiB/ noripweHHs penyTauii baHky.

5.4.4.6. [lepepat iHdoOpMaLilo, MOB'A3aHY 3 HE3aKOHHUM YW HeCaHKLiOHOBAaHUM BMKOPUCTAHHAM KapTkM, a Takox 3
nopyLUeHHsM KTiEHTOM yMOB LibOro YHiBepcasbHOro 4orosopy MpaBOOXOPOHHWUM OpraHaM, a TakoX yneHam lMnaTikHuX cuctem.

5.4.4.7. Y Bunagky HeoTpuMaHHs B baHky BurotoBneHoi Kaptku [epxaTenem npotaroMm 3 (TpbOX) MiICAUIB i3 MOMEHTY
odopMreHHs BiANOBIAHMX 3asB Npo BuNyck KapTtku/ nepesunyck/ 3amiHy KapTtku, 3Huwmtn Kaptky. Mpu 3BepHeHHi KnieHta go baHky y
CTPOK, WO nepeBuLLYE 3 (Tpu) Micaui nicns opopMIeHHs BiANOBIAHMX 3asiB Ha BUMYCK/ nepeBunyck/ 3aMiHy kapTku, KnieHT 3ailcHioE
onnaTy Nocnyr 3 BUMYCKy/nepeBunycky/3amiHn KapTku 3rigHo 3 Tapudamu.

5.4.4.8. 3 meTOl0 MiABMLIEHHSA 6e3neKkn BUKOPUCTaHHSA PaxyHky, BCTaHoBNOBaTK A060Bi ButpaTHi niMiTM 3a onepauisimu 3
BMKOPUCTAHHAM KapTku (OKpeMo Ha ornepalii 3 OTpUMaHHS TFOTiBKM Ta onepauii B TOpriBesbHO-CEPBICHili Mepexi) Ta 3MiHIoBaTH X B
rnopsiaKy Ta Ha ymoBax, nepeabayenux Mpasunamu BaHky. BctaHoBnoBath obMexeHHs wWwoao obcnyrosyBaHHS MnaTkHWMX KapToK 3a
KOpPAOHOM Ta B Mepexi IHTepHeT. ObMexeHHs Ta/abo BUTpaTHi NiMiTV BCTAHOBIOIOTLCS Ta/abo 3MiHIOKTLCS Y BiANOBIAHOCTI A0 pilLeHHS
YrOBHOBaXKeHOro opraHy baHky, Ta HagaloTbCs KnieHTy 3a 3anuTom.

5.4.4.9. 3akpuTu PaxyHOK Yy pa3i BiaCyTHOCTi onepauili 3a PaxyHkoM nmpoTsiroMm 3 (TpbOX) poKiB nocninb (KpiM onepauin,
iHiLiMOBaHNX BaHKOM), SIKWO Ha HbOMY BIACYTHIM 3anWLIOK FpoLOBMX KOWTIB. Mpy LUbOMY Ais BCiXx KapToK MPUMUHAETHCS 3 MOMEHTY
3akpuTTa PaxyHKy. 3a HasiBHOCTI 3a/MLLIKy KOWTIB Ha PaxyHky KnieHTa, BOHM mepepaxoBYylOTbCS Ha paxyHOK 3 ob6siky 3aboprosaHoCTi
BaHky 3a HeailouMMmn paxyHKkamu Ta 3a BUMOroto nepefatoTbes KieHTy y nopaaky, BU3HAYEHOMY YMHHWUM 3aKOHOAABCTBOM YKpaiHu.

5.4.4.10. OtpumMyBaTw Bia KnieHTa nigTBepAXeHHS 3anMLWKIiB KOWTIB Ha PaxyHKy/ax KnieHTa cTaHOM Ha 1 Ci4Hsi MOTOYHOro poKy
(Hagani B pamkax po3giny V Lboro YHiBepcanbHoro gorosopy — «[igtBepmkeHHs KnieHTta»).

CTOpOHM AOMOBUIIUCH, WO MPW HEOTPpUMaHHI baHkoM npoTarom ciyHs MNiagTeepmkeHHs KnieHTa LWWoA0 3anuiKy KowrTiB Ha 01

CiyHg, BiAMOBIAHMI 3aNMLLOK KOLWTIB, iHdopMaLis nNpo akui 6yna HagaHa KnieHTy baHKOM, BBRXKAETbCS NiATBEPAXKEHUM KNiEHTOM.

5.4.4.11. [ns 3AilCHEHHS KOHTPO/IO SKOCTi 06C/yroByBaHHA Ha CBill po3cyd BECTM 3ByKO3amnuc TenedoHHUX po3MOB 3
Knientom/[epxaTtenemM npu Moro 3BepHeHHi A0 baHKy, npu 3BepHeHHi cniBpobiTHWKIB BaHky Ao KnienTta/Odepxatens KapTku, a Takox
BMKOPUCTOBYBATW 3BYKO3anuc Ans NiATBEPAKEHHS (hakTy Takoro 3BepHeHHs. MNpueaHaHaM Ao YHiBepcanbHOro aorosopy KnieHT Hapae
BaHKy 6e3BiAKINYHY NMMCbMOBY 3rofly Ha 34iMCHEHHS TaKoro 3ByKO3amnucy.

5.4.4.12. BukopwuctoByBaTM KowTu KrieHTa Ha PaxyHKy, rapaHTyluu npu LboMy KnieHTy npaBo 6e3nepelukogHoro
PO3MOPAMKEHHS HAMM 3riAHO 3 UMM YHiBEpCanbHWUM [OrOBOPOM.

5.4.4.13. B 0AHOCTOPOHHLOMY MOpAAKY 3MiHoBaTH Tapudu, Mpasuna abo ymoeu o6cnyrosyBaHHs PaxyHKy, BCTaHOBEHI UM
YHiBEpcanbHUM J0roBOpoM (30KpeMaA, 3anpoBaaKyBaTW HE3HWKYBAHMIA 3a/TMLLOK), 3 NOBIAOMEHHAM NPo Ue KrieHTa He ni3Hile, HiX 3a
30 kaneHgapHUX AHIB A0 BCTYNy 3MiH y Cuny LUASIXOM Ony6hikyBaHHsIM Mpo Te Ha odiuiiHoMy caiTi baHKky abo Ha iHdopmauiiHomy
CTeHAi y nNpuMilleHHsX BigaineHb baHky.

5.4.4.14. Tpusynuuutn pito Kaptku, pekinbkox abo Bcix KapTok y 6yAb-akOMy 3 nepeniyeHux Huwx4ye BWMNagkis 3
rnoBigoMeHHAM npo ue KnieHta no TenedoHy:

. Y pasi BUSIBNIEHHS1 HE3aKOHHOI0 BMKOPUCTaHHS KapTku abo BiporigHOI 3arpo3y HE3aKOHHOMO BUKOPUCTaHHS KapTku, B TOMy
yncni B pasi oTpuMaHHs iHdopmadii npo ue sig MMNC;

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 28 3 79.
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. y pasi nopyweHHst KnieHtom Ta/abo [epxaTenem kapTkvM yMOB LibOro YHiBepcanbHOro 4orosopy;

. Y pa3si BUHUKHEHHS1 HecaHKLiOHOBaHOro osepapadTy 3a PaxyHkoMm;

. y BUMagKax, siki nepeabayeHi 3aKoHOAABCTBOM, WO PErysioe NUTaHHs (iHaHCOBOrO MOHITOPVHIY, B TOMY YMChi, SKLLO BaHk
Ma€ nifo3py LWOAO TOro, WO MnaTikHi onepauii KnieHta MoxyTb 6yTn nos’A3aHi 3 neranisauieto (BiAMUBAHHAM) [OXOAIB, OAepXXaHWX
3/104MHHMM WNSXOM, abo diHaHCyBaHHSIM TepopuaMy abo iHaHCYBaHHAM PO3MOBCIOAXKEHHS 36pOi MacOBOro 3HWULLEHHS, BiAMNOBIAHO A0
BMMOI 3aKOHOAABCTBA YKpaiHu;

. B iHWIKX BUMNaaKax, nepeabayeHmx LuM YHiBepcaibHUM AOroBOpoM abo 3aKOHOAaBCTBOM YKpaiHu.

5.4.4.15. BigHoBuTu pito Kaptku (Kaptok), wo 6yna npusynuHeHa 3rigHO 3 nignyHkTom 5.4.4.14. uboro YHiBepcanbHOro
[I0roBopy, y pasi yCyHeHHst 06CTaB1HK, WO CTana MiACTaBoo A Takoro npusynuHEHHS.

5.4.4.16. [MepegaBaTM NPaBOOXOPOHHUM opraHam Ta/abo MMC Ta/abo uneHam MMC Ha ix odiuitHui 3anuT iHdopMaLito,
MoB’A3aHy i3 HE3aKOHHUM BMKOPUCTAHHSAM KapTku, a TakoX 3 MnopyweHHsM 6yab-akum 3 [lepxaTeniB yMOB LbOro YHiBepcasbHOro
[OrBOOpY, B TOMY 4uCni Yy BMMadKax, Konu us iHpopmauis cknagae 6aHKiBCbKy TaeMHuuio. LLloao po3kpuTTs 6aHKIBCbKOI TaEMHMLI
NPaBOOXOPOHHWM Ta iHLWWM YMOBHOBAaXeHUM opraHaM YKpaiHn baHK kepyeTbCs nopsiaKoM, BUKNAAEHUM Yy CT. 62 3akoHy Ykpainu «[lpo
6aHku i 6aHKIBCbKY AiSNbHICTb>.

5.4.4.17. [MlepenaBaTu B KOHTPO/IOOUMIA OpraH B eleKTPOHHOMY BUrNsiAi iHOopMaLito Woao onepauiit BiokpuTTs abo 3akpuTTs
paxyHkiB KnieHTiB-nnaTHWKIB NoAaTKis.

5.4.4.18. 3ynuHaTU nnaTixHi onepauii, fki MoXyTb 6yTW nos'a3aHi 3 neranizaui€ilo (BiAMMBAHHAM) [AOXOAIB, OAEPXaHMUX
3/104MHHUM LWNSIXOM, abo (iHaHCyBaHHAM Tepopu3My abo (iHaHCyBaHHAM PO3MOBCIOMKEHHS 36p0oi MacoBOro 3HWLLEHHS, BiAMOBIAHO A0
BMMOI 3aKOHOAABCTBa YKpaiHu;

5.4.4.19. Ha uvac BCTaHOB/IEHHA NPaBOMIPHOCTI Mepekasy 3ynuWHATM 3apaxyBaHHS KOWTIB Ha PaxyHok KnieHTa y pasi
HaAXo[keHHs Bif 6aHKy-iHiLiaTOpa MOBiOMEHHSI NPO HEHaNeXHW nepekas KowTiB abo cnucaTu 3 PaxyHky KnieHTa Bxe 3apaxoBaHi
KOLUTU 32 TaKUM HEHaNEXHWM MepeKkasoM.

5.4.4.20. He BialKOAOBYBaTM KOLITK MO NpeTeH3isM KnieHTa 3a onepauisMmn no PaxyHky, iHilitoBaHMMM 3a gornomMoroto KapTok,
y 6yab-KOMY 3 TaKuX BUMNAAKIB:

e [peTeHsia KnieHTa He Hagilae Ao baHKy HeramHo mMiCns BUKOHAHHS NNaTiXHOI onepadwii;

e KnieHT ckacyBaB abo 36inblumB 4O6OBI NiMITU Ha NpOBeAEHHS NATKHOI onepauii 3 KapTkoto abo iHwi 06MexeHHs 6e3neku,
MeTa SIKUX 3HU3UTU PU3MK MOXJTMBMX LUAXpaicbkux onepadii (y nopsiaky, nepeabadeHoMy UMM YHiBEpCanbHUM AOFOBOPOM);

e KnieHT He noBepHyB y baHk KapTKy, no sikili BUCTaBMB MpeTeHsito;

e KnieHT He 3a3HaumB y 3asiBi HOMep Aitoyoro MobinbHoro TenedoHy, dakcis, aapecy enekTpoHHOI nowTKn, abo Hagae baHky
NMMCbMOBE MOBIAOMNEHHS MPO BiAMOBY Bifl OTPMMaHHs noc/yr GSM- banking, npo 3ailicHeHi onepauii 3 BUKOpUCTaHHAM KapTok,

. 3a pe3ynbTaTamMu NpoBeAEHOro po3chiayBaHHs, baHk Mae iHpopMaLilo, sika MoXe CBia4YMTH Npo Te, Wo KnieHT cam cnpuss
NPOBEAEHHIO NNATKHUX onepaLint.

5.4.5. BignosiganbHictb CTOpiH:

5.4.5.1. CTOpOHM HecyTb BiAnoBiAanbHICTb 3@ HEHaNEXHE BMKOHAHHS CBOiX 000B’A3KiB, nepeabaveHnx UMM YHiBepcanbHUM
noroBopoM. KoxxHa 3i CTopiH 3060B’A3aHa y MOBHOMY 06Csi3i BigwKoAyBaTW iHWiA CTOPOHI 36UTKM, 3aBAaHi MOPYLUEHHSM LIbOro
YHiBepcanbHOro Aorosopy.

5.4.5.2, KnieHT Hece NOBHY BiANOBIAANbHICTb 33 MOX/MBI BTPaTK KOLITIB HA PaxyHKy BHacnigok komnpomeTauii KapTku:

- 32 MOXJIMBI BTpaTW KOWTIB Ha PaxyHKy A0 MOMEHTY MOBiAOMeHHs BaHKy Mpo HecaHKLioHOBaHi onepadii Ta /abo BTpaTty/
Kpagikky KapTku.

-y pa3i skwo [epxaTenb BigMiHMB abo 3MiHMB BCTaHOBMEHi baHkoM A060Bi niMiTM abo iHWi 0bMexeHHs1 6e3nekn, MeTa AKUX
3HU3UTY PU3UK MOXITMBMX LUAXPANCbKKX onepauiii A3BiHKOM A0 KoHTakT LeHTpy baHka abo HaaaB BianoBiaHy 3asiBy A0 BiadineHHs baHky.

- y pas3i BigMOBM B HapaHHi baHky iHdopMaLii Nnpo cBOi KOHTaKTHI Aitodi HoMepu TenedoHiB, dakciB, aapecy eneKTPOHHOI MoLWTw,
HafiaHHA HeAoCTOBIPHOI iHOPMaLii MPO KOHTaKTHI Ajtloun HoMepu TenedoHiB, hakciB, aapecu enekTpoHHOI NowTn abo HeCBOEYaCHOro
MOBIAOM/IEHHSI MPO 3MiHY KOHTAKTHUX Ail0YMX HOMepiB TenedoHiB, daKciB, agpecy eNeKTPOHHOI MOLWTKU, a TaKoX y pasi BiAMOBM Bif
KOpUCTyBaHHs nocnyroto GSM-banking.

3a pe3ynbTatamMu NpoBeAeHOro po3ciifyBaHHs, baHk Mae iHdopmauilo, gka Moxe CBiguMTM Mpo Te, Wo KnieHT cam crnpusis
NpoBeJeHHI0 MiaTKHOI onepauii.

5.4.5.3. BaHK He Hece BignosiganbHOCTi nepea KnieHTOM 3a Cynepeyku, WO MOXYTb BUHUKHYTU MK [epxaTtenem KapTku i
ToproBLUeM/6aHKOM, WO NpUIMMAaE KapTKy (3a KOHMIKTHI cuTyauii, WO MOXYTb BUHUKHYTU Y 3B’A3Ky 3 BiAMOBO [epxaTtenio B NpuioMi
KapTkn ans onnatu ToBapiB (pobiT, Mocnyr) y TOproBuiB), a Takox 3a ButpaTHi niMiTM Ta 0bMeXeHHs y BUKOPUCTaHHi KapTok, Lo
BCTaHOBJIEHI TPeTiMM ocobamu, siki MOXYTb NOpyLUyBaTW iHTepecn [lepxatenis.

5.4.5.4. baHK He Hece BiANOBiAaNbLHOCTI nepen KMiEHTOM 3a cuTyauii, WO 3HaXoAATbCA M03a WOro KOHTPONEM, SKLLO
nopyLueHHs BaHkoM Liboro YHiBepcanbHOro AOroBOpy CTaso HacnigKoM TeXHiYHMX 360iB y poboTi anapaTHUX i NporpaMHMX 3acobis, sKi
3abe3neuyoTb NpoBeaeHHs onepauii 3 KapTtkamu (BiaktoueHHs /yLIKOAXKEHHS eNeKTPOXMBNEHHS | MepeXx 3B'A3Ky, 360i MporpaMHoro
3a6e3neyeHHs MpoLecrHroBoro LEeHTPY, TEXHIYHI 3601 y po6oTi kaHanis 38'a3ky MMC i iHWi cuTyauil), ki CTannca He 3 BUHU BaHky.

5.4.5.5. CTpok No30BHOI A@BHOCTI MO BUMOrax Mpo CTAFHEHHs1 6yab-sKoi 3a60proBaHOCTi Ta HeYCTOMKM (WTpadHUX CaHKUin
Ta NeHi) BCTaHOBMOETbC CTOpoHaMu TpuBanicTio 5 (M'aTb) pokis.

5.4.5.6. Y Bunagky npunuHeHHs Ajii [loaaTkoBoi MnaTiXHOI KapTKW, BperyntoBaHHA (iHaHCOBKMX 3060B’S3aHb MK BaHKOM i
KnieHTOoM no onepaLisix, NpoBeAeHUX 3 BUKOPUCTAHHAM KapTku, 34IMCHIOETbCS MiCns 3aKiHueHHs 45 (copoka n'aTu) AHIB 3 AaT nepegadi
Takoi [JoaaTkoBoi MnaTiXkHOi KapTkn B baHk abo 3akiH4YeHHs CTPOKY Aii KapTku, SKwo BoHa He 6yna noBepHeHa B baHk.

5.4.5.7. CTopoHV 3BiNbHAOTLCS Bif BiAMOBIAANBHOCTI 38 HEBMKOHaHHS ab0 HeHaneXHe BUKOHAHHS CBOiX 3060B'A3aHb 3a LM
YHiBepcanbHMM [OrOBOPOM, SKLO TaKe HEBMKOHaHHS 6yno BWKIMKaHe o6cTaBMHaMK HenepebopHoi cunmn  (popc-MakopHUMHM
o6cTaBMHaMK), B TOMY YMCTi CTUXIMHUMM SIBULLAMM, BOEHHUMU AisSIMUW, akTaMu OpraHiB Aep>xaBHoi Bnaau. Mpo HacTaHHS Gopc-MaXxxopHUX
06cTaBuH CTOPOHM MOBUHHI NpoiHOpMyBaTh OAHA OfHY Y ByAb-sKWiA AOCTYMHMI cnocib 3a agpecamMu (MOWITOBUMMU Ta €1EKTPOHHUMU)
Ta/abo 3a TenedoHMM HoMepoM, BKaszaHuUM KrieHToM y 3asiBi. IHpopMaLis MOBMHHA MICTUTW AaHi Npo XapakTep 06CTaBMH, a TaKOX
MPUUYUHHUIA 3B'AA30K MK 0B6CTaBMHaMM Ta BUKOHAHHA BaHkoM Ta KnieHTOM CBOiX 3060B f3aHb 3a UMM YHiBepcanbHUM AOrOBOPOM Ta
MpaBunamu Ta NigTBEPAXYBaTUCA TOProBO-NPOMUCIIOBOIO NanaTor YKpaiHu.

5.4.5.8. BaHK He Hece BiAMNOBIAANbLHOCTI Y BUNAAKY:

- TeXHIYHUX MOMWMOK Ta 3aTPMMOK Mig Yac nepeaadi iHbopmadii y Burnagi SMS-nosigomMneHb, WO BUHUKAM He 3 BUHM BaHKy;

-HaBMUCHOro Ta/abo HEHaBMUCHOTO PO3ro/iOLIEHHS, HeHanexHoro 36epiraHHs [depxatenem/KnieHTOM nepcoHasnbHoi iHdopmallii,
Lo Moxe 6yTu BUKOpUCTaHa TPeTiMU 0cobaMm Ans 3AiMCHEHHS HECAHKLIOHOBaHMX onepawii.

5.5. Y BUNaaKy 3akputTs PaxyHky KrieHTa ueil YHiBepcanbHWIA AOroBip BBaXaA€Tbcsi CTOPOHaMM pO3ipBaHMM LLIOAO TAKOro

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 29 3 79.
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PaxyHKy 3 MOMEHTY Moro 3akpuTTs, a [orosip Npo BiAKpUTTS Ta 0BC/yroBYBaHHsS MOTOYHOFO PaxyHKY 3 BWUMYCKOM KOPMOpPaTUBHUX
NNaTDKHUX KApTOK MPUIMUHSE CBOKO fAjt0, MPW LbOMY YKIaAaHHS Ha nignucaHHsa 3asiBu Npo po3ipBaHHA [loroBopy MpO HagaHHS
BaHKiBCbKOro NpoayKTy/nocayrn He BUMara€eTbCs.

PO3AIN VI. NOPSAAOK TA YMOBU HAAAHHSI BAHKOM MNMOCJ/1YT EKBAMPUHIY
Mo OMNEPUINAX 3 KAPTKAMUW, 3AINCHEHMMMW B MEPE)XXI TOPrOBLIS

Lledi po34in pery/ioe B3aEMOBIAHOCHHM MiX TOProBUEM | BAHKOM 3 NPOBEAEHHS T/IATEXIB [ pO3paxyHKIB 3a IT1aTiKHUMMU KapTKaMu
BIAMoBIAHUX M/1aTKHUX cnctem B POS-TepmiHaslax baHKy, BCTaHOB/IEHNX B TOProBux To4Kkax Toprosuys.

6.1. 3aranbHi NOMIOYKEHHS:

6.1.1. Toproseub npuiiMae MK go onnatv 3a ToBapu Ta NOCAYr B AKOCTI PiIBHOLIHHOMO MnaThKHOro 3acoby 3a npoueaypoto,
BM3HAYeHOI y AaHOMy po3aini YHiBepcanbHOro agorosopy Ta [logaTtkax Ao Hboro. baHk 3abe3neyye 06pobKy eneKTpoOHHWUX AOKYMEHTIB Ta
nepepaxyBaHHs KOLITIB Ha paxyHOK ToproBsus Nno onepauisix, NPoBeAeHNX 3 BUKOPUCTaHHsM (K BignoBiaHMX nnaTixxHUX cuctem B POS-
TepMiHanax, BCTaHOBIEHMX B TOProBUX TOYKax TOprosus 3riHO YMOB AaHOro YHiBepcanbHOro AoroBopy.

6.1.2. TexHiuHui ekBalpuHr no POS-TepMiHanax baHky, nigkntodennx ao MU NAT «NYMB» 3aificHioe NMYBNIYHE AKUIOHEPHE
TOBAPWUCTBO «MEPLLNIA YKPATHCHKMNIA MDKHAPOHWIA BAHK» Ha niacTasi [lorosopy npo o6cnyroyBaHHs onepaLiii 3 BUKOpUCTaHHAM
kapTok MIC Visa International Ta MasterCard Worldwide B sikocTi nnaTixkHOro 3acoby y TOproBesbHiii i cepBicHiii Mepexi, yknagaeHoro
28.08.2015 p. mix MYBAIYHUM AKLIOHEPHUM TOBAPUCTBOM «AKLIIOHEPHWUIA KOMEPLIIMHWIA BAHK «KOHKOPA» Ta MYBJIIHYHUM
AKUIOHEPHMM TOBAPUCTBOM «MEPLUMIA YKPAIHCBKUIA MDKHAPOHUIA BAHK».

6.1.3. TexHiuHui ekBanpuHr no POS-TepMiHanax baHky, niaknoueHunx ao ML, «MPOKAPL» 3A4iliCHIOE BaHk.

6.1.4 3a HagaHHa nocnyr Toproseub crinadvye baHKy KoMicito, nnaTy, iHwi nnatexi , nepeadaveHi obpaHnm TapudHuM
naketoM. 3MiHa TapudHoro nakety/ 3MiHa okpemoro Tapudy 3a okpemoto nocnyroto (onepauieio) baHky B pamkax TapudHoro
nakeTy 34iMCHIOETbCS 3a 3roaoto CTOPiH Ha MiACTaBi ykiagaHHs (NignvcaHHs) ynoBHOBaXEHUMM npeacTaBHUKaMu CTOPIH Ta CKpinaeHHs
neyatkamu baHky Ta ToproBus (3a HasiBHOCTI neyaTku y ToproBus) 3MiH 40 3asiBM NpO NPUEAHAHHS A0 YHiBEpcanbHOro AoroBopy npu
HapaHHI BaHkoM nocnyr ekBalpuHry Mo onepauisM 3 kKapTkaMu BignoBiaHO A0 aogaTky 12.1 ao YHiBepcanbHoro lorosopy.

6.2. 060BA3KMN CTOPiH

6.2.1. BaHk 3060B'A3aHMii:

6.2.1.1. 3abe3neyyBaTi aBTOPM3aLlito | 3apaxyBaHHsl KOLWTIB Ha paxyHOK TOproBus Mo onepauisix, NPOBeAEHNX 3 BUKOPUCTaHHAM
MK, a Takox HagaBaTv TOproeLto HeOOXiAHI KOHCYNbTaLii.

6.2.1.2. 3piiicHIOBaTK BiALLKOAYBAHHSA CyM onepaLii, WO NpoLLIM B TOProBMX TOYKax TOProBus 3 BUKOPUCTAHHAM MK i no sikux
6ynu BianpaBneHi 3BiTHI AaHi (BUKOHaHO 6anaHcyBaHHs POS-TepMiHany) fo 23:59 (3a KWUiBCbKMM YacoM) 3BiTHOMO AAHSI, B CTPOK He Mi3Hille
HacTynHoro 6aHKiBCbKOro AHS 3 AHS NpoBeAeHHs 6anaHcyBaHHa POS-TepMiHany, BiAMOBIAHO A0 YMOB AaHOrO po3fdiny YHiBepcanbHOro
[l0roBopy.

6.2.1.3. Ha nepuy nucbMoBY BUMOry HajaBaTh TOProBLIO BUMUCKU MO NPOBEAEHMX ONepaLisiX y BCTAHOBNEHWX 3riHO AAHOro
YHiBepcanbHoro gorosopy POS-TepmiHanax.

6.2.1.4. MNpoBOAMTN HaBYaHHA nepcoHany (kacupie) ToproBusa npasunam npuiomy MK ao onnati, NpoBeAEeHHIO aBTopu3allii,
npoueaypi 06MiHy Ta NMOBEPHEHHSI ToBapy, onnayeHoro 3a gonomorot MK, o3HalioMuTW 3 niacTaBamu Ans BiaMOBM B npuiomi MK, 3
o3Hakamu danbwmemx MK, npoueaypoto BunydeHHst Takux MK, a Takox MK, siki BUKOPUCTOBYHOTLCA TpeTiMM ocobamu (He JepxatensaMu
MK), 3rinHo JopaTky N210 go AaHoro YHiBepcanbHOro AoroBopy, Ao novatky pob6otu nepcoHany Toprosus 3 POS-TepMiHanoM, a Takox
CBOEYACHO NoBigoMnsAT ToproButo OHOBMEHY iHdopMauito, 3a3HaveHy y JoaaTky NQ 10 o aaHoro YHiBepcanbHOro 4orosopy.

6.2.1.5. puitHsaTy Bia ToproBus B Kacy BaHky MK, Buny4eHi B TOpro.iit Touui TOproBusi, pa3oM 3 ONMCOM B 4 (4OTUPLOX)
npvMipHVKax. BukoHaTu BianoBiagHi BiaMiTKM B onuci i nepegat 1(oanH) NnpuMipHUK onucy TOProBsuto.

6.2.1.6. [losigomnsaTv ToproBus Npo BCi 3MiHK, MOB'A3aHi 3 pekBi3uTamu baHKy, npotarom 5 (N'aTn) pobounx AHIB 3 MOMEHTY
HaCTaHHS TaKWX 3MiH, OAHWM i3 WnsxiB, nepeabayeHnx y n. 2.7.1.3. uboro YHiBepcanbHOro A0roBopy.

6.2.1.7. BuKOHyBaTu CepBiCHO-TEXHIYHe 06cnyroByBaHHs POS-TepmMiHanis, 3'egHyBanbHuX kabenis (Lo BxoaaTb B KoMnnekT POS-
TepMiHany), 6/0KiB XWBMEHHSsI, CBOEYacHO 3abe3neyyBaT TOpProBuUs HEOOXiAHMMMW BUTPATHUMM MaTepiasiamu, a TakoX 3filcHIOBaTH
pernameHTHo-Npo@diNakTnYHi poboTy, AKi BKNOYaloTh B cebe:

- TecTyBaHHa POS-TepmiHany (iB);

- YCYHEHHS1 HE3HAYHMX AedeKTiB, L0 BUHMKAOTb B NpoLieci BUKopucTaHHs POS-TepmiHany (iB);

- nepeBipka ApyKyto4yoi cuctemu POS-TepmiHany (is);

- nepeBipka BiICYTHOCTi MexaHi4YHUX ylKkomkeHb POS-TepMiHany (iB) Ta 3'eaHyBanbHMX kabenis (Lo BX0ASTb B koMnnekT POS-
TepmMiHany).

MepioanyHICTb Ta 4Yac MpOBEAEHHSI CepBiCHO-TEXHIYHOro obcnyroByBaHHs POS-TepMiHaniB y3rofxyerbcs Mk BaHkoM Ta
Toprosuem A04aTKOBO.

6.2.1.8. BukoHyBaTK 3aMiHy obnagHaHHs, WO niansrae peMoHTy, npotaroM 10 (aecaTn) poboumnx AHIB 3 MOMEHTY BWJTyHEHHS
3/1aMaHoro 0611aiHaHHA 3 TOProBoi TOYKM TOProBUs. BunyyeHHs 31aMaHoro obnafiHaHHA 3 TOproBol ToYKM ToproBuUs 3AINCHIOETLCS Ha
niacTaBi akTy NpuiioMy-nepeaadi TepMiHanbHOrO obnagHaHHs, SiKe 3HAXOAUTLCS Y HEHANEXHOMY CTaHi.

6.2.1.9. 3abe3nedyBatn ToproBusa iHdopmauielo npo AreHTa(-iB) Ta Woro(-ix) NpeAcTaBHUKIB, $IKi 34IMCHIOITL TEXHIYHE
obcnyroByBaHHs POS-TepmMiHany (iB), BctaHoBneHoro (vx) baHkoM Ha TepuTopii ToproBoi Touku Toprosus.

6.2.2. ToproBeuLb 3060B'A3aHNA:

6.2.2.1. HagaTv MOXMBICTb | YMOBM 4511 BCTAHOBNEHHS Ha TepuTopii TOproBoi Toukn Toprosusi obnagHaHHs, HeobxigHoro ans
npuiomy MK, BignosiaHo Ao AoaaTky N211 a6o Joaatky N211.1 a0 AaHOro YHiBepcanbHOro AOroBopy.

Y pasi, sKwo BnacHMkoM POS-TepmiHany (iB) € baHK, obnagHaHHS BCTaHOB/OETLCS Ha TepwuTopii ToproBoi Touku Toprosus
npotarom 10 (aecsTn) pobounx AHIB nicns oTpuMaHHs baHkoM nignucaHoi ynoBHOBaXeHOK 0coboto TOproBus Ta CKPIM/eHO0 NeyaTkoo
ToproBus (3a HasBHOCTI y ToproBus meyaTku) 3asBu NPO NPUEAHAHHS OO YHiBEpCanbHOro AOroBOpY Npv HajaHHi baHkom mocnyr
EkBalipuHry no onepauism 3 kapTkamu, wo € [loaatokoMm N9 12 no YHiBepcanbHOro AOroBopy.

Y pasi, aKkwo BnacHvkom POS-TepmiHany (iB) € ToproseLb, 06nafHaHHA BCTaHOBIIIOETLCS HA TepuTopii TOproeoi Toukun Toprosus
npotarom 10 (aecaTv) poboumx AHIB 3 MOMEHTY nepeaadi Moro 3a akToM npuiioMy-nepeaadi Ao BaHky Ana niaroToBKKU A0 YCTaHOBKY.

ObnagHaHHS y poboyoMy CTaHi nepeaaeTbcs Mk BaHkoM Ta ToproBLeEM 3a akTOM MpuioMy-nepeaadi. Y pasi HeoaHOPa3oBuUX
nepeaay POS-TepMiHanie Mk BaHkoM Ta ToproBLeM, MO KOXHIM Takiil nepesayi 0popMIOETLCS OKPEMUIN aKT NpUMOMy-nepesaui.

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 30 3 79.
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ObnagHaHHS Y MOLIKOAKEHOMY/3NaMaHOMy CTaHi nepedaEeTbcs Mk ToproBueM Ta BaHkOM 3a akToM npuitomy-nepegadi
0bnagHaHHs, ke 3HaX0AUTbCS Y HEHANEXHOMY CTaHi. B akTi npuiioMy - nepeaadi 3a3Ha4YaETbcs CTaH 06MafiHaHHA, AKUIA Aa€ NiacTaBu
BBaXaTW MOro HEHANEXHUM (MOLLKOMKEHUM/3N1aMaHNM).

Y pasi, SKILo BuUNyYeHe 3a akTOM MpuioMy-nepeaadi obnagHaHHsl, sike 3HaXOAWUTbCS Y HEHANEXHOMY CTaHi MiAnsira€ peMoHTy,
ToproBeuUb koMrneHcye baHKy BapTiCTb pEMOHTY 3rilHO HaZJaHOro CEepBICHO CNY60I0 paxyHKY 3a PeMOHT obnagHaHHs. Y pasi, SKWwo
obnagHaHHs, nepegaHe TOProBUIO Y KOPWUCTyBaHHs baHkoM, He mignsirae peMoHTy, ToproseLb KOMNeHcye baHKy BapTicTb npuabaHHs
HOBOrO aHanoriYyHoro obiagHaHHs.

6.2.2.2. Mpuitmaty MK K NnaTixHWiA 3aci6, piBHOLIHHWIA FOTIBKOBUM KOLLTaM.

6.2.2.3. He ponyckaTv NepeBULLEHHS LUiH HA TOBapW Ta MOCNYru, WO peanisytoTbcs TOProBLEM, onnaTta siKUX 3A4IMCHIOETbCS 3a
MK, Haa uiHaMK1 Npwv roTiBKOBIM onnarTi.

6.2.2.4. Mpw npuiiomi Ao o6cnyroByBaHHs MK 3 METOK OnnaTW BapTOCTi TOBapiB UM MOCNyr CyBOPO AOTpUMYBaTUCh Mopsiaky
po6oTw 3 MK, 3rigHo 3 JoaaTkom N210 ao YHiBepcanbHoro aorosopy. He npuiiMaTtu MK oo onnatv y BUnaakax, o6ymMoBneHux y JoaaTtky
N210 ao YHiBepcanbHOro forosopy.

6.2.2.5. He gonyckaTu Ao obcnyrosyBaHHs MK npauiBHuKiB ToproBus, siki HE NPOWLINM iHCTPYKTaX 3 npasun npuitomy MK ao
onnaTui, NpoBeeHHs aBTopu3alii, npoueaypy 06MiHy Ta NMOBEpPHEHHS TOBapy, He 06i3HaHWX 3 nigcTaBaMu ANs BiAMOBM B npuitomi MK,
SIKi BUKOPUCTOBYIOTbCS TpeTiMn ocobamu (He Jepxatensmu MNK), MK 3 o3Hakamu danblumBrx Ta npoueayporo BunydeHHs Takux MK
BignosigHo ao JopaTtky N210 YHiBepcanbHOro OroBopy.

6.2.2.6. Y pasi 3gilicHeHHs1 B ToproBiii Touui ToproBus [epxatenem MK onepalii noBepHeHHs1 ToBapy, abo npv 06MiHi ToBapy
Ha TOBap MEHLLOi BApTOCTi, YN HEBMKOPUCTAHHSA MOCNYrM / YaCTKOBOrO BUKOPUCTAHHS MOC/Yrk, MPOBECTW OnepaLilo NoBEpHEHHS Yepes
POS-TepmiHan y BianoBigHOCTI 3 nopsakoM, BuknageHuM y loaatky N210 go YHiBepcanbHOro AOroBopy.

6.2.2.7. HagaBaTu 3HWKKY Ha TOBapu Ta nNocnyru kinieHtam - depxatensam MK, emitoBaHnx MAT «AKB «KOHKOP/», aKwo Taka
3HMWKKa nepepbaveHa ymosammn [logatky N211 ab6o [opatky N911.1. fo YHiBepcanbHOro AOroBOpY. 3HWDKKA pO3PaxOBYETLCA 3rifHO
n.6.6.8. gaHoro YHisepcanbHOro A4orosopy.

6.2.2.8. 36epiraTi CBOi NPUMIPHUKM YeKiB MPOTAroM 3 (TPOX) POKiB 3 AaTK iX OPOpMAEHHS Ta HagasaTy ix baHky npotsrom 2
(oBOX) H6aHKIBCbKMX OHIB 3a MepLUOO 1Moro BUMOrol. Y pasi BuMoru baHky, ToproBeLb, TakoX Yy ABOAEHHUIA TEpMiH, 3060B'A3aHuMi1 3a
3anuToM baHKy HagaTu 6yab-sKy iHhopMaLito CTOCOBHO 06CTaBMH NpOBeAEHHS Ti€i UM iHLWOI onepauii 3 BUKopUcTaHHaM (MK, BkIoYaoum
pO3paxyHKOBi AOKYMEHTH, LLO NiATBEPAXYIOTb Nepeaadvy npasa BAACHOCTI Ha Tosap (mocnyru).

6.2.2.9. IHdopmyBaTh BaHK npo BCi 3MiHM, NMOB'sA3aHi 3 pekBi3uTaMm Toprosus, B NUCbMOBOMY BUrAsAi NPOTSroM 24 rogvH 3
MOMEHTY HacCTaHHs Takux 3MiH. BignosigHa iHdopMmauis noBmHHa OyTu 3acsigyeHa MiAMMCOM YMOBHOBaXeHOi ocobu ToproBus Ta
neyaTkoro ToproBus (3a HasiBHOCTi y ToproBus nedyaTtku). CTOPOHWM AOMOBMAWCS, WO AaHa iHopMaLlisi Micns OTPMMaHHS NMCbMOBOMO
noBigoMneHHs baHkoM, ohOpMASIETLCS 3MiHAMKM 40 3asiBM NP0 MPUEQHAHHSA A0 YHiBEpCanbHOro AOroBOpYy Npv HagaHHi baHkoM nocnyr
EKBaVip1Hry no onepauism 3 kapTkamu, wo € JloaatkoM 12.1 1o YHiBepcanbHOro A0orosopy.

6.2.2.10. 3aiiicHioBaTK WoaeHHe 6anaHcyBaHHA POS-TepMiHany (i) sianosigHo Ao JoaaTtky N11 abo [Aopatky N911.1. mo
YHiBepcanbHoro gorosopy. banaHcyBaHHs POS-TepMiHany Moxe 34iliCHIOBaTUCS B aBTOMaTUYHOMY Ta (260) B py4YHOMY pexumi.

6.2.2.11. Po3sMillyBaT¥ Ha ABepax i B npumMilieHHi ToproBoi Touku Toprosus (B Micusx Ae 3AINCHIOTLCS onepauii 3
BUKOpUCTaHHAM MK) nonirpadiyHy npoaykuito, HagaHy baHkoM (Haknenku, 6ykneTv 3 oroTunammn baHky Ta nnaTikKHUX CMCTEM, TOLLO),
sIka BKa3ye Ha Te, WO B AaHMX Micusx obcnyroBytoTecs OepxaTeni MK. Y pasi posipBaHHs YHiBepcasbHOrO AOrOBOPY 3HATM 3a3HauveHy
nonirpadivHy npoaykuito.

6.2.2.12. be3 ysrogxeHHs 3 baHkoM He nepepaBat POS-TepMiHan TpeTiM ocobaM i He nepeMiulyBaTu Moro B Micue
BCTaHOBJIEHHS], sIke He nepeabaveHo [dopaTkom N211 abo JdoaaTkom N211.1. fo YHiBepcanbHOro gorosopy. 3a nepefady obnagHaHHS
TpeTiM ocobam i nepeMilleHHs obnagHaHHs 6e3 noromxeHHst 3 BaHkoM cnnatTu wTpad 3rigHo Nn.6.6.7. AaHoro YHiBepcanbHOro
porosopy. Micue BcTaHoBneHHst POS-TepMiHana (iB) Moxe 3MiHoBaTMCS TOProBLEM TiflbKM 3@ MOrOAXKEHHAM 3 BaHKOM, LUISIXOM NOAAHHS
Toprosuem go banky JopaTtky N211 abo [dopaTtky N211.1. go YHiBepcanbHOro AOroBOpy 3 BKa3aHHSIM iHdopMadii Woao HOBOro Micus
BCTaHoBneHHs POS-TepMiHana (iB) Ta yknagaHHs (NiANUCaHHS) YNOBHOBaXEHUMWU MnpeAcTaBHWMKaMu CTOpPiHI CKpinneHHs neyaTkamu
baHky Ta ToproBus (3a HasiBHOCTI meyaTku y ToproBus) 3MiH A0 3asiBM NpO MPUEAHAHHA A0 YHiBEpCanbHOro AOroBOPY MpW HadaHHI
BaHkoM nocnyr EkBaipuHry no onepawisiM 3 kapTkamy, Wo € JogaTkom 12.1 Ao YHiBepcanbHOro Aorosopy.

6.2.2.13. He fonyckaTtu ocib, ki He ynoBHOBaXeHi npautoBaTtv 3 MK, Ao AOKYMEHTIB Ta 06/1aiHaHHsl, WO MIiCTATb KOHdiAeHLiNHi
BigomocTi npo Homepu MK, iMeHa 11 agpecy Oepxateneit MK, gatv 3akiHieHHs TepMiHy aii MK.

6.2.2.14. TepMiHOBO noBiaoMnaT™M B BaHK i 4O MpPaBOOXOPOHHMX OpraHiB Mpo BCi 0BCTaBMHW, sIKi MOXHA po3rnsgaTh sk
NPOTUMPaBHY AiANbHICTb WOAO BUKOpUCTaHHs MK.

6.2.2.15. Y pa3i BiaCyTHOCTI npoBeaeHHs onepauit no POS-TepMiHany (aM) npoTarom 2 (ABOX) MicsiLiB 3 AHS BCTAHOBJIEHHS B
Toprogii Touui ToproBus abo 3 AHS NpoBeAeHHs OCTaHHbOT onepadii, abo B pasi 3aboproBaHOCTi MO (iKCOBaHIN WOMICAYHiN NnaTi 6inblue
2 (pBOX) Micsuis, nosepHyTn POS-TepmiHan (1) B BaHk y pobouomy cTaHi npotaromM 1 (0gHOro) AHS MiCns OTPUMaHHS BiAMOBIAHOI
nMcbMoBOi BUMOrM BaHky. B iHwoMy Bunaaky POS-TepMiHan (1) Ta PIN-Pad (3a HasiBHOCTi) BUny4atoTbcst baHkoM cneuianbHoto Kowmicieto,
Mpo WO CKMAAAETbCS BiANOBIAHMI AKT BUSTyYEHHS.

6.2.2.16. CBO€YacHO onavyBaT baHKy KOMICiliHy BUHAropoay, sika HapaxoBYETbCA BaHKOM 3a HaaaHi nocnyrn 3a Tapudamu
3rigHO 3 Tapu@HUM NakeToM, 3a3Ha4eHUM B 3asiBi Npo NpUEAHAHHS 10 YHiBepcasbHOro A0roBOpY Npu HaaaHHi baHkoMm nocnyr EkBaipiHry
Mo onepauisM 3 kapTkaMmu. Y pasi NPOCTPOYEHHS OMNaTy 3a3HaueHol KOMiICiiiHOT BUHaropoau 6inblue 3 (Tpbox) 6aHKIBCbKMX AHIB, BaHk
Ma€ NpaBo NpU3yNMHUTK NepepaxyBaHHs KOWTiB TOproBLo Nno npoBeaeHux onepauisx 3 MNK. Y pasi HasiBHOCTi 3060B’93aHb MO LOMICAYHIN
ikcoBaHilt nnaTi, 3aificHioBaTL i cBoevacHy onnaTy baHky 3rigHo n.6.6.3. AaHOro YHiBepcanbHOro A0roBopy.

6.2.2.17. Mpwu BunyyeHHi NK B Toprosii Touui Toprosus y Bunaakax, nepeabaueHnx [opaTtkom 10 go YHiBepcanbHOro
[Horosopy, odopmutn 1 (0anH) nNpumipHuK Po3nucku npo BunyderHs MK, wo € JoaaTkoM 13 o YHiBepcanbHoro gorosopy. Posnwucka
npo BunyyeHHs MK nepegaerbcs Aepxatento MK i € nigcraBoto Anst HagaHHA 6aHKOM-EMITEHTOM KJIOMOTaHHA Npo noBepHeHHst MK go
BaHky. Micns uboro nepefaTv B kKacy baHky BunyyeHi B Toprosii Touui Toprosus MK pa3oM 3 onucoM B 4 (HOTUPbOX) NpUMIpHUKaAX, WO
€ [lonaTtkoM 13 no YHiBepcanbHOro AOrBOPY He Mi3Hille HacTynHoro poboyoro AHs 3 MOMeHTYy BunyderHs MK, Y pasi, akwo MK sunyyeHa
3 MPUYMHK HEBIAMOBIAHOCTI BUMoram MIC, BkasaTu CyMy MOKYMKKM, TMMN TOBapy i onncaTtv ocoby, sika Haaana MK ans po3paxyHkis.

6.2.2.18. BukopuctoByBaTv OTpuMaHi Big baHKy BUTpaTHi MaTepianun Ta 06nagHaHHS BMKIOYHO B LiNSIX LbOro YHiBepcanbHOro
[l0roBopy.

6.2.2.19. KopwuctyBaTucs B piBHI Mipi 3 ToproBuUsMM, SIKWO Taki BkasaHi B JogaTtky N211 ab6o [dopaTtky N211.1. go aaHoro
YHiBepcanbHOro gorosopy, nepegaHum baHkom POS-TepmiHanom (amu) npu npoBeaeHHi po3paxyHkiB 3a goromoroto MK BignoBiaHMx
MnC.

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 31 3 79.
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6.2.2.20. BigwkoayeaTn baHky BapTiCTb PeMOHTY MOLKOMKEHOro obnagHaHHa abo MoBHy BapTiCTb HOBOrO aHasOri4yHOro
obnagHaHHs (y pasi, KWo Take obnagHaHHS He niansara€ peMoHTy), nepeaaHoro baHky ToproBueM, Ha MiACTaBi HAZAHOMO paxyHKy Ta
BMCHOBKY 06CNyroBYUOi CepBiCHOI KOMMaHii Ta paxyHKy, BUCTaBIeHOro baHkoMm.

6.2.2.21. Hapatn BaHKy [OOKYMEHTM, WO PernameHTyloTb AisfbHICTL TOprosus Ha MOMEHT HafaHHs A0 baHky 3assu npo
NpUERHaHHs A0 YHiBEpCabHOro AOroBOpY NpW HapaHHI baHkoM nocnyr EkBalipyHry no onepauisiM 3 kapTkamu, a came:

- HaNeXHWM YMHOM 3acBifYeHy KOMit0 YCTAaHOBYOro AOKYMEHTY/ KoAy AOCTyMy A0 pe3ynbTaTiB HafaHHsA aAMiHiCTpaTUBHOI
nocnyru, AKWO YCTaHOBYMIA [OKYMEHT 3apEeECcTpyBaHO Yy BiANOBIAHOCTI [0 BMMOr HOBOI pefdakuii 3akoHy YkpaiHu «[po aepxaBHy
PEECTPaLlito KpNANYHMX 0Ci6, (i3nyHMX ocib - NigNpueEMLIB Ta rpoMaacbkmx GopMyBaHb», sika Habpana YnHHOCTI 01 ciyHg 2016 poky;

- HaNEXHWM YMHOM 3acBigyeHy KOMilo BUMNWUCKW 3 EAMHOMO AEPXaBHOr0 PeecTpy pUANYHUX ocib, disnyHux ocié — nianpmemuis
Ta rpoMaacbkux hopMyBaHb, IO MICTUTb BiZOMOCTIi Npo Toprosus/ Koy AOCTyny A0 pe3ynbTaTiB HagaHHA afaMiHICTpaTMBHOI MOCHyru,
SIKIWLO BMMMUCKA po3MilleHa Ha iHdopMauiiHoMy nopTani y BiAnoBiAHOCTI 4O BMMOr HOBOI pefakuii 3akoHy YkpaiHu «[Mpo aepixaBHy
PEECTpaLlito KpNaMYHMX 0Ci6, PiznyHUX ocib - NiagnpueMUIB Ta rpoMaacbkmx GopMyBaHb», sika Habpana umHHocTi 01 ciuHs 2016 poky;

- HaNeXHWM YMHOM 3acBigyeHy konito BuUTAry 3 peectpy MNAB abo peectpy nnaTHUKIB €aMHOro noaaTky (B pasi HasiBHOCTI Y
Toprosus);

- HaNIeXHMM YMHOM 3acBiayeHi Konii JOKYMEeHTIB, WO NiATBEPAXKYIOTb MOBHOBAXEHHS 0CO6M, L0 YKNaZae YHiBepcanbHuii LOroBip
Bif iMmeHi Toprosus (NMPOTOKON BULLIOrO OpraHy ynpasniHHS Toprosusi, Haka3 Npo 0bpaHHs/MpU3HAaYeHHs KepiBHWKA, AOBIPEHICTb, macnopT
Ta peecTpaLiiH1it HoMep 06/1iKOBOI KapTKM MAaTHUKA NoaaTKiB);

- [0oBiaKy TOproBus, sika MiCTUTb PeKBi3nTW BaHKy, B IKOMy BiAKPUTO paxyHOK TOproBusi Ta HOMep 6aHKIBCbKOro paxyHKy;

- HaneXHMM YMHOM 3acBifyeHi Konii AOKYMEHTIB, WO NiATBEPAXYOTb NpaBo TOpProBus 3AIWCHIOBATU MEBHI BUAWM AiSNIbHOCTI
(niuensii, po3sonu, ceptudikati, TOLWO);

- HaNeXHWUM YMHOM 3acCBiAYeHy KOMito [OroBOPY OpeHAW MpuMilleHHs abo AOKYMEHTY Ha NpaBoO BIACHOCTI Ha MPUMILLEHHS Y
I0ro KOpPUCTyBaHHS B IKOMY po3MilleHa ToproBa Touka Toprosus;

- iHLWI JOKYMEHTM 3a BMMOro baHky.

6.2.2.22, Y pasi BHECEHHS 3MiH [0 YCTaHOBYMX/PEECTPaLiiHNX AOKYMEHTIB, 3MiHU MiCLLle3HaXO[XKeHHSI/Micust peecTpauii, 3MiHu
HOMepiB paxyHKiB B 6aHKy, TenedoHiB, 3aKiHUeHHs! CTPOKY (MPUMMWHEHHS) Afi, BTPATU YUHHOCTI YM BM3HAYEHHS! HediNCHMMM MOJaHWX B
baHK JOKYMeHTiB, HaaaTV OHOBMEHI AOKYMeHTW/iHdopMaLito npoTarom 5 (N'sTn) poboumx AHIB 3 MOMEHTY HaCTaHHSI AaHUX 3MiH.

6.2.2.23. MoBepHyTv Ao baHKy HagaHe baHkoM 0bnagHaHHS y BUNAAKY WOro 3aMmiHu 3 6yab-sIKUX MPUYMH, BNPOAOBX 5 (N'aTu)
po60oumnx AHIB 3 AaTW BUCTABNIEHHS BaHKOM BUMOrM MPO NOBEPHEHHS 0611aIHaHHSA 3 0(OPMNIEHHAM BiANOBIAHUX aKTiB NpuiioMy — nepeaadi
obnagHaHHs.

6.2.2.24. HapgaBaT npeacTaBHWMKaM AreHTa, YNOBHOBaXXEHOro BaHKOM, MOXIMBICTb NpoOBOAMTU poboTH, MOB'A3aHi 3
BCTaHOB/IEHHAM 06/1aAHaHHs, MOro TeXHIYHOro o6C/yroByBaHHs, 3aMiHOIO Ta AEMOHTaXeM Ha TepuTopii ToproBoi Touku Toprosus (3a
YMOBM MpeA’sIBeHHsl TaKUM NpeACTaBHWUKOM AreHTa AOKYMEHTY, Lo MiATBEPAXKYE MOro NOBHOBAXEHHS ).

6.2.2.25. MNpotarom 180 AHIB 3 AaTU NPUNMHEHHS KOPWUCTYBaHHS TOProBuM EKBaMpWHIoM, y pasi onpoTecTyBaHHs [epxaTenem
MK, 6aHkoM-eMiTeHTOM MK abo nnaTixHOI cUCTEMOLO onepallii, Wo npoiwna B Toprosii Touui Toprosus nNpotaroM 2 (4Box) 6aHKIBCbKMX
[OHIB 33 nepwoto BuMoroto baHky Hagatm baHky 6yab-siky iHOpMauilo CTOCOBHO O6CTaBMH MpOBEAEHHS TiEl YM iHWOI onepadii 3
BMKOPUCTaHHSAM (K, BKIOYatoum po3paxyHKOBI JOKYMEHTH, WO NiATBEPAXKYIOTb Nepeaady npaBa BAACHOCTI Ha ToBap (mocnyru).

6.2.2.26. MpotsiroM 180 gHiB 3 AaT NPUNWHEHHS KOPUCTYBaHHS TOproBuM EkBaWipuHrom BunnadvysBaTu bahky, npotsrom 1
(ogHOro) KaneHaapHoOro Micsaus 3 AaT BMCTaB/IEHHS paxyHKY BaHKoOM, BCi cymu, siki 6yayTb cnmncaHi 3 baHky (cnnadveHi baHkoMm) 3a
BuMoramm MIC, 6aHkiB-emiTeHTiB Ta OepxaTenis MK no 3ailicHeHnM B ToproBux Toukax Toprosusi onepauisiM 3 BUKOpUCTaHHsM MK, npu
HagaHHi bBaHKOM JOKYyMEeHTIB, WO NiATBEPAXYIOTb NPABOMIPHICTb CNMCaHHS (cnnaTw).

6.3. NMpaBo cTopiH:

6.3.1. baHk Ma€ npaBo:

6.3.1.1. He BigwkoaoByBaTV TOProBUO CyMU NNaTeXIB, AKLLO onepalis B TOProsiit ToULi BUMHSETLCS 3 MOPYLUEHHSM BUMOT,
nepeabavenvx [logatkamn Ao YHiBepcanbHOro AOroBopy.

6.3.1.2. Be3 byab-Akux obmexeHb i nonepeaHbLoro y3romxeHHs nosigomnatn MMC Ta / abo yyacHukis MIMC npo 6yab-aki
nipo3pini, He3akoHHI abo Hey3romxeHi 3 BaHkoM Aii 3 BUKopucTaHHsiM MK ans npunuHeHHs abo nonepeaxeHHsi MOXIMBOrO LuaxpaicTea.

6.3.1.3. Y BMMagkax HecaHKLIOHOBAHOIo BUKOpUCTaHHS Toproeuem obnagHaHHs abo MK TpeTix ocib, 6110KkyBaTh aBTOpM3aLito
no MK, Buny4ntu obnagHaHHs, iHiLiloBaTV NpUNMHEHHs poboTu No ToproBoMy EKBapuHry B pamkax YHiBepcanbHOro OroBopy, TOLO.

6.3.1.4. lpoBoauTn nepeBipkM Yy Micusx npuiioMmy ToproBuem MK Ao cnfatv 3 METOW KOHTPOMO AOTPUMaHHsS YMOB
YHiBepcanbHOro fOrosopy Ta A0AATKIB A0 HbOro. MOBIAOMASATY B MPaBOOXOPOHHI OPraHn Npo BCi 06CTaBMHK, SKi MOXHA po3rnsagaTth aK
NpOTUNpPaBHY AisNbHICTb WOAO BMKopUcTaHHa MK B Toprosii Touui Toprosus.

6.3.1.5. BumaraTtu Big TOproBLUsi CBOEYACHOI ONaTV KOMICIMHOT BUHAropoam 3rigHo yMOB YHiBepcanbHOro AOroBopy, a Takox
3abe3neyeHHs CBOEYACHOro nepepaxyBaHHA KOLTIB 3a OrepauisiMi MOBEpPHEHHSI TOBapy ANs MOAAsbLIOro nepepaxyBaHHA Ha paxyHOK
Hepxatens MNK.

6.3.1.6. 3miHoBaTM Tapudu nosigommsLLK Npo Le KnieHTa He nisHiwe, Hix 3a 10 (aecaTb) kaneHaapHUX AHIB A0 BBEAEHHS
TaKuUX 3MiH B Ajt0 Y NOpsiAKY BM3HAYEHMM AaHUM YHiBEpCanbHUM AOrOBOPOM.

6.3.1.7. 3aMiHuT abo AeMOHTyBaTu, y pasi HeobxigHOCTi, 0bnagHaHHs, BCTaHoBNeHe baHkoM y ToproBus, MpO TaKi 3MiHW
baHk nosigomnsie Toprosus 3a 3 (Tpu) pobounx AHi.

6.3.1.8. BwumaraTu Big ToproBusi BUKOHAHHS YMOB AaHOro YHiBepcanbHOro 40roBopy.

6.3.1.9. 3anyuaTv AreHTiB A0 TeXHIYHOro 06CnyroByBaHHa obnagHaHHsA Ha NiACTaBi BiANOBIAHUX AOrOBOPIB.

6.3.1.10. Y pasi HeBMKOHaHHA ToproBueM NyHKTY 6.2.2.23. YHiBepcanbHOro Aorosopy, Buayuntn POS-tepmiHan (nn), nNpo wo
CKNAAAETbCA AKT BUITYYEHHS.

6.3.1.11. Bunyunt 0bnagHaHHs, NPUNUHUTY HaaHHA nnyr EkBaipuHry Toprosuto i NoBiAOMUTY B MPAaBOOXOPOHHI OpraHu
npo NpOTUNPaBHY AiANbHICTb LWOAO BUKOPUCTaHHS AaHux npo MK Toprosuem, y pasi nopylweHHs ToprosueM nopsaky 36epiraHHs
KoHdiaeHUiMHWxX BigoMocTel npo Homepwu MK, iMeHa Ta agpecy BnacHwukis MK.

6.3.2. Toproseub Ma€ NpaBo:

6.3.2.1. BumaraTtu Bia baHKy nepepaxyBaHHsI KOLITIB 3@ onepauisMu 3 BUKOpUCTaHHAM MK, ski npoiwnu B Toprosii Touui
ToproBusi, y CTPOKM Ta Ha YMOBaX, 3a3Ha4yeHuX B NyHKTi 6.2.1.2. YHiBepcanbHOro A0roBopy , 3a yMOBM AOTpMMaHHS Nopsiaky poboTtn 3
MK BignosigHo o Joaatky N210 A0 AaHoOro YHiBepcanbHOro AOrOBOpY.

6.3.2.2. Be3KOLWTOBHO OTPUMYBATU KOHCY bTaUIMHY MiATPMMKY 3 MUTaHb, NOB'sA3aHUX 3 poboToto POS-TepMiHanis.

6.3.2.3. BumaraTu Bia BaHKy BUKOHaHHSl YMOB A@HOro YHiBepcanbHOro 40roBopy.

6.4. BipnosipganbHicTtb CTOPiH:
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6.4.1. Y pasi HeBMKOHaHHS ab0 HEeHaneXHOro BMKOHaHHS CBOiX 3000B'a3aHb oaHieto 3i CTopiH, iHwa CTopoHa Mae npaso
BMMaraTy Big BUHHOI CTOPOHM BUKOHAHHA NPUMHATKX Ha cebe 3060B'3aHb, @ TaKOX BifWKOAYBAHHA 3aMNOAisHUX 1 36UTKIB.

6.4.2. Toproseub 6e3yMOBHO BUMNAYye baHKy MeHIO 3@ HECBOEYACHE MOBEPHEHHS MiaTexy B PO3Mipi NoABiMHOI 06/iKOBOI
cTaBku HauioHanbHoro BaHky YkpaiHu Big cymu onepauii 3a KOXHWUI feHb MPOCTPOYEHHS NPOTAroM 3 (TPboX) poboumx AHIB 3 MOMEHTY
OTPUMaHHS BiAMNOBIAHOI BUMOrM BaHKy.

6.4.3. Toproseub 6e3yMOBHO BUMNMIa4vye baHKy MeHIO 3a HEBMKOHaHHA N. 6.2.2.26. YHiBepcanbHOro AoroBopy 3a Oyab-sikux
06CTaBMH B po3Mipi noagiliHOI 061iKoBOI CTaBkK HauioHanbHOro baHky YKpaiHu Bifl CyMU HEBMKOHAHOI0 3060B’A3aHHSA 3@ KOXHWUIA AEHb
NPOCTPOYEeHHS! NPOoTAroM 3 (Tpbox) pobounx AHIB 3 MOMEHTY OTPUMAHHS BiAMNOBIAHOI BUMOrM BaHKy.

6.4.4. Y pasi HeBMKOHaHHS ToproBueMm n. 6.2.2.5. YHiBepcanbHOro aoroeopy 3a 6yab-ikux o6CTaBuH, Toproseub criadye
wTrpad y po3mipi 1000,00 (oaHa Tucaya rpH. 00 Kon.) rpMBeHb 3a KOXEH (PaKT TaKoro NopyLUEHHS NPOTAroM 3 (TPbOX) poboumx AHiB 3
MOMEHTY OTPUMaHHA BiANOBIAHOI BUMOru baHky.

6.4.5. Toproseub Hece BianoBiAanbHICTb 3a AOCTOBIPHICTb HadaHOi baHKy iHdopmauii.

6.4.6. ToproBeub Hece B MOBHOMY PpO3Mipi  BiAMOBIAANbHICTb 3@ CBOIX CMiBPOGITHMKIB, LIO NOB’A3aHi 3 MOPYLUEHHSM
NonoXeHb YHiBepcanbHOro J0roBopy Ta A0AATKIB 0 HbOro, Ta siki NpW3BEnM A0 3aBAaHHs 36uTkiB BaHky abo 3alukoamnu horo penyTawii.

6.4.7. ToproBeLb Hece BiAMoBiAanbHICTb 3a HECAHKLIIOHOBaHWUI AOCTYN A0 obnaaHaHHs Ans o6cnyroByBaHHs MK, a Takox 3a
3[iMCHEHHS NnaTexxy no danblumBiv/ BKpaaeHili / 3arybneHii MK.

6.4.8. baHk He Hece BiAMoBIZaNbHOCTI 338 HECBOEYACHMIA NNATIX, SIKLLO 3aTpUMKa 6yna BUK/IMKaHa HECBOEYACHUM MOBIAOMNIEHHSIM
ToprosueM baHKy Mpo 3MiHy NAaTiXHWUX pekBi3uTie Toprosus.

6.4.9. baHk He Hece BiAMOBIAANLHOCTI 32 HECBOEYACHWI NMaTiX, SKIO 3aTPUMKA BMHMKNA 3 BUHW TPeTbOi 0cobu (6aHkiB-
KOPEeCrnoHAEHTIB, NPOLIECMHIOBUX LIEHTPIB Ta iH.).

6.4.10. baHKk He Hece BiANOBIAANbHICTL 3a HenpauesaaTHICTb (B TOMy 4UMC/i TMM4YacoBy) CUCTEM 3B'A3Ky, poboTa SIKUX
3HaxXoAMTbCS NMo3a chepoto MOro KOHTPOSIO.

6.4.11. CTOpOHM HecyTb BiANOBIAANbHICTb 3@ 36MTKKM, 3anofisiHi OAHa OAHIl Yepe3 HecBoeYacHe iHPOpPMyBaHHS BiAMoBiAHO A0
nyHKTiB 6.2.1.6 Ta 6.2.2.9. UBOro YHiBepcasbHOro AOroBOpY.

6.4.12. Bigomocti npo Homepu 6aHkiBcbkmx [MK, iMmeHa Ta agpecn BnacHukiB MK, gaTu 3akiH4YeHHs TepmiHy aii MK €
KOH(IAEHUIMHUMY | He MOXYTb 6yTW CKOMiMOBaHi, PO3TMPAXOBaHi, 36epexeHi Ha iHLLMX HOCIAX UM BUKOPUCTaHI 6Y/1b-KUM iHLIUM YUHOM,
B iHWOMY 0bnasHaHHi abo Ans uinen, He nepeabayeHuUx UMM YHiBepcasibHUM JOroBOpoM. MopyLLeHHs AaHOro NyHKTy 6yae po3rnsaaTuncs
AK NPOTUNPaBHI il TOproBUS | CNPUYMHUTL BNOKYBAHHS NPOBEAEHHS TPaH3aKLUil.

6.4.13. He ponyckaeTbcst konitoBaHHS, NepeHeceHHs koHdiaeHUiMHuX BigoMocTer npo MK Ha iHWi Hocii, KpiM HagaHux baHkom
POS-TepmiHanis.

6.5. Mopsaaok HagaHHA AOKYMEHTIB:

6.5.1. Y pasi onpoTecTyBaHHsi onepauii, Wo npoiluna B Toprogiii Touui Toprosus Adepxatenem MK, baHkom emiteHToM MK abo
MIC, baHk Hagae ToproBLUtO BiAMNOBIAHI LOKYMEHTH, SIK OKA3 OTPUMaHHSI OMNpOTECTYBaHHS onepadii, SKWo Taki nepeadayeHi npaBunamm
BignosigHoi MMNC (3BIiT NnaTiXHOI cMcTemm, Towwo). baHk Mae NpaBo NpU3YNMHUTM NepepaxyBaHHS KOLWTiB TOProBLIO Ha CyMy onepadii A0
3aKiH4YeHHs1 po3ris4y NUTaHHS WOoAO ONpoTeCTyBaHHA onepadii.

6.5.2. dkwo AepxaTtens MK, bank eMiteHT MK abo MIMC, 3rigHo 3 npaBunamu BignosigHoi MINC, goBoasTh 3060B'93aHHS baHka
nepepaxyBaTi cyMy onepadii Ha kopucTtb [epxatens MK, baHka emiteHTa MK abo MMNC, baHk Hagae TOproBLIO AOKYMEHTMH, O AOBOAATH
30608B's3aHHA baHka BiawkoayBaTn cyMy onepadii Ha kopuctb [depxatens MK, BxaHka emiteHTa MK abo MIMC, akwo Taki nepeabaveHi
npaswnamu signosigHoi MIC.

6.6. Mopsapok Ta yMOBM pO3paxyHKiB:

6.6.1. 3a nocnyrn ExBalpuHry no onepuisM 3 kapTkamu, 34iViCHEHUMM B Mepexi TOproBus, WO HaAalTbcs baHKOM 3a UMM
YHiBepcanbHMM [OroBopoM, TOproeeub Criayvye KOMICito, onsata sKoi MPOBOAUTLCS LUMSAXOM YTPUMaHHA BaHKOM CyMu KOMICIi 3 cymu
BiALKOAYBaHHS KOWTIB. PO3Mip KOMICii, L0 CaMOCTIlHO CTAryeTbest baHKOM i3 CyMu BiALLKOZyBaHHS! KOLUTIB MO onepaLisix, ski Nponwav B
TOproBux Toukax Toprosus, nepeabauyeHuii Tapudamu BianNoBiaHO A0 TapudHOrO NaKeTy, 3a3HAYeHOro B 3asiBi MPO NPUEAHAHHS [0
YHiBepcanbHOro foroBopy npu HafaHHi baHkoM nocnyr ExBalipiHry no onepauisiM 3 kKapTkamu.

6.6.2. Komicia 3a nocnyrn EKBaWpuHry, pO3paxOBYETbCS BiA CyMM KOXHOI onepauii, npoBeaeHoi B POS-TepMiHani 3
BMKOpUCTaHHaM TK.

6.6.3. TapudHMM nakeToM Moxe 6yTu nepeabayeHa ¢ikcoBaHa LWOMiCSYHa nnaTta 3a obcnyroByBaHHs MK B POS-TepmiHani.
®dikcoBaHa LWoMicsyHa nnata 3a obcnyroByBaHHsa MK B POS-TepMiHani, CTAMyeETbCA LWOMICAYHO 3a KOXHMiA POS-TepMiHan, nepeaaHuii
ToproBUiO 3a akTOM MpuitoMy-nepefadi, KU € HeBIA'EMHOI0 YaCTUHOK YHiBEpCcasbHOro A0roBopy, i BCTQHOBNEHMI B Micli peanizaduii
ToBapis (pobiT, nocnyr) ToproBLs He3anexHo Bif TOro, € BnacHMkom POS-TepmiHany Toproeeub abo baHk. Y pasi, akwo POS-TepMiHanom
KopucTytoTbcsl OCHOBHUI ToproBeub Ta [lofaTkoBi TOpPro.Ui, dikcoBaHa LOMicAYHa mniaTta 3a obcnyroByBaHHa MK B POS-TepMiHani
CTATrYETLCA TiNbky 3 OCHOBHOrO TOProBUs.

®dikcoBaHa LoMicsuyHa nnaTta 3a 06cyroByBaHHs MK B POS-TepMiHani HapaxoBYETLCS B OCTaHHI pobounii AeHb KOXHOrO Micaus
nicna nepepayi POS-TepmiHany (BpaxoBYETbCA MicALb, B SKOMY 6yB BCTaHOBNEHMI POS-TepMiHan i He BpaxoBYETLCS MicsLlb, B SKOMY 6yB
3HATUI POS-TepmMiHan). lMpueaHaHHAM [0 YHiBepcanbHOro Aorosopy Toproseub Ha niactasi cT. 1071 LIK YkpaiHu Ta y BianosigHocTi Ao
3aKkoHy YkpaiHu «[lpo nnaTixHi CMCTEMM Ta Nepekas KowTiB B YKpaiHi» aopyyae BaHKy caMOCTiliHO, B OCTaHHil poboyunii AeHb 3BiTHOrO
(noToyHoro) Micaus, crTaryBati ikcoBaHy LOMICSYHY nnaTy 3a obcnyroByBaHHs MK B POS-TepMiHani 3 ypaxyBaHHSAM BMMOr ab3auy
nepiworo n. 6.6.3. YHiBepcanbHOro AOroBopy, LWASXOM CMMCAHHS FPOLLOBUX KOWTIB 3 paxyHKy Toprosus, 3a3HayeHoro B 3asBsi npo
NpUELHaAHHA A0 YHiBEpCcasbHOro AOroBOpY MpW HadaHHi BaHkoM nocnyr EkBalpuHry mo onepauisiM 3 KapTkamu, abo iHLWWUX paxyHKiB
ToproBusi, siki BigkpuTi abo 6yayTb BiakpuTi B MaiibyTHbOMYy B BaHky (CnMcaHHs odOopMsSETbCS MeMopianbHUM opAepoM). ToproseLb
3a6e3nevye Ha paxyHKy, 3a3HauyeHoMy B 3asiBi MPO MPUEAHAHHSA [0 YHiBEpcanbHOro A0roBopy Npu HaaaHHi baHkoM nocnyr EkBanpuHry
Mo onepauisaM 3 kapTkamu, abo iHWMX paxyHkax Toprosus, siki BigkpuTi abo 6yayTb BiakpuTi B baHky, Ha 18:00 (3a KuiBCbkvM yacom)
KOXXHOrO OCTaHHbOro poboyoro AHA Micsius AOCTATHIO CyMy FpOLOBMX KOWTIB (3rigHo 3 Tapudammu), abo 3abe3nedye HaAXOAXKEHHS
HeobXiAHOI CyMM KOLITIB NPOTAroM nepLumx ABOX 6aHKIBCbKMX AHIB HACTYMHOroO Micsus.

CTOpOHM AOMOBUANCA, WO Y pasi HeAOCTaTHOCTI KOLWTIB Ha paxyHKy TOproBus, Ans noralleHHs iCHyto4oi 3aboproBaHoCTi nepea
baHKOM 3a HapaHi nocnyrn 3a AaHuMM YHiBepcasbHMM [OroBOpOM, CyMa Takoi 3aboproBaHOCTi TOpProBusi CNMCYeETbC BaHkoM y
NepLLIOYEProBOMY MOPSAKY MPU HAAXOMKEHHI KOWTIB Ha AaHMii paxyHoK, abo iHLWi paxyHku ToproBus, siki BiakpuTi abo 6yayTb BiakpwTi
B BaHky.

Y BUMNAAKy, KOMM Ha paxyHKy ToproBus, L0 3a3HauyeHuii B 10 3asBi NPO NPUEAHAHHSA A0 YHIBEPCANbHOro AOroBOpY MNpW HaJaHHi
BaHkoM mocnyr EkBaipiHry no onepauisiM 3 KapTkamu abo iHWKX paxyHkaxX TOproBUSi HEAOCTATHbO KOLWTIB SIS MOralleHHs iCHytoYol
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3aboproBaHocTi, ToproBeLb 3060B'A3yeTbCA  CAaMOCTIMHO 3AIMCHUTK MoOralleHHs 3aboproBaHOCTi, LWNSXOM MepepaxyBaHHs KOWTIB Ha
paxyHok 3aboproBaHocTi (NpocTpoYeHoi 3a6oproBaHOCTi), abo LWNSAXOM BHECEHHS! MOTIBKOBMX KOLITIB yepe3 kacy baHky npotsarom 30
(TPVAUSTY KaneHaapHUX OHIB).

POS-TepMiHan BBaXaeTbcs nepeaaHnM Toprosuo/OCHOBHOMY TOProBLIO 3 MOMEHTY MiAnucaHHs AKTY npuitoMy-nepeaadi, abo 3
MOMEHTY BiALIKOAYBaHHS Ha paxyHok ToproBus xo4ab oaHiei onepadii, npoBeaeHoi Yepes POS-TepMiHan (skwo Toproseub npotsrom 10
poboumnx AHIB NUCbMOBO He 3asBMB HaHKy NPO HENPaBOMIPHICTb TAKOrO BiALWKOAYBAHHS).

6.6.4. Y pasi 3ailicHeHHs [JepxaTtenem MK B Toprosilt Touli ToproBus onepaLii NoBepHeHHs ToBapy, abo 06MiHy Ha ToBap MEHLUOI
BapPTOCTi, YN HEBUKOPUCTAHHS MOCAYr1 / YaCTKOBOrO BMKOPUCTAHHSA MOC/YrK, CyMa onepalii MOBEPHEHHS Niansrae nepepaxyBaHHIO Ha
paxyHok [epxatens MK, 3a skoto 6yna 3ailicHeHa onepaduis. [ns BigwkoayBaHHs CyMu onepalii noBepHeHHst epxatento MK:

6.6.4.1. ToproBelb BifWKOAOBYE BaHKy cyMy onepaLii NOBEPHEHHA 33 BMPaxyBaHHSAM CyMW KOMICii 3a mocnyrv ExBavpuHry
BignoeigHo Ao TapudHOro makeTy, 3a3HayeHoro B 3asBi NP0 MPUEAHAHHS A0 YHiBepcanbHOro AOroBopy npw HagaHHi baHkom nocnyr
EkBaipuHry no onepauism 3 kapTkamu. [pueaHaHHAM A0 YHiBepcanbHOro AoroBopy Toproseub Ha niacTtasi cT. 1071 LK Ykpainu Ta y
BiANOBiAHOCTI A0 3aKoHy YKpaiHM «[po nnaTXHi CMCTEMM Ta Nepekas KOLWTiB B YKpaiHi» gopydya€e BaHKy caMOCTiliHO yTpuMaTy 3a3HaueHy
CyMy 3 HaCTYMHUX HaAXOLXEeHb Ha KOpWCTb Toprosusi, abo CaMOCTIiHO cnucaT 3 paxyHky Toprosusi, 3a3HauyeHoro B 3asBi Npo
NpUEQHaHHA [0 YHIBEpCanbHOro AOroBopy NpW HagaHHi BaHkoM mocnyr EkBaiipuHry mo onepauisiM 3 kapTkaMu, abo iHWKUX paxXyHKiB
Toprosusi, siki BiakpuTi ab6o 6yayTb BiaKpuTi B MalbyTHbOMY B baHky.

6.6.4.2. [NepepaxyBaHHs CyMU MOBEPHEHHs Ha paxyHok [epxatens MK no onepauisx, ski 6ynn BuMHeHi i no skux 6ynwu
BiAnNpaBsneHi 3BiTHI AaHi (BMKkOHaHO 6anaHcyBaHHs POS-TepMiHany) Ao 23:59 (3a KuiBcbkMM YacoM) 3BiTHOrO AHsI, baHK 3AIMCHIOE B CTPOK
He ni3Hille HacTynHoro 6aHKIBCbKOro AHSA 3 AHSI NpoBeaeHHs 6anaHcyBaHHa POS-TepMiHany.

6.6.5. Y pasi, akwo 3a 3anutom baHky no onepauii Charge-back, npoBeaeHiit B Toprosiit Touui Toproeus, Toproselb He Haaae
B CTPOK, BKa3aHui y n. 6.2.2.8. faHoro YHiBepcasibHOro A0roBopy AOKYMEHTIB, WO NiATBEPAKYIOTb NPABOMIPHICTb NpoBeAEHHs onepallii,
a came: NpuMipHUKa 4Yeka, odopmeHoro BianosigHo Ao Mopsaaky pobotu 3 MK, wo € Jonatkom N210 YHiBepcanbHOro AOroBopy, i, SKWo
[Oepxatenb MK, 6aHk-eMiTeHT MK abo MMC, 3rigHo 3 npaBunaMu BignosigHoi MIMC, noBoasTb 30608'a3aHHS baHky nepepaxyBaTu cyMy
onepauii Nokyrnku Ha kopucTb flepxatens MK, 6anka-emiteHTa MK abo MIMC, Toproseub Bigwkoaosye banky cymy onepauii Charge-back
3a BMpaxyBaHHSIM CyMU KOMicii 3a nocnyru EkBanpuHry BianoBigHo Ao TapudHOro nakeTy, 3a3HayeHoro B 3asiBi NpoO MpUEAHAHHS [0
YHiBepcanbHOro AOroBopy npu HagaHHi baHkoM nocnyr EkBalipvHry no onepauisiM 3 kapTkamu, a TakoX BUniadvye baHKky koMneHcauito
BUTpaT, NoB'A3aHuX 3 06pobkoto onepadii Charge-back y poamipi 500,00 (n'aTcoT rpH. 00 koM.) rpyBEHb 3@ KOXHWUI BUMALOK BUCTABEHHS
Takoro nnaTexy. MNpueaHaHHaM A0 YHiBepcanbHOro Aorosopy Toproseub Ha nigcrasi cT. 1071 LK Ykpainv Ta y BianoBigHOCTI A0 3aKOHy
Ykpainm «Mpo nnaTikHi cucTeMn Ta nepekas KowWwTiB B YkpaiHi» gopyvae baHKy caMOCTIMHO yTpuMyBaTW 3 HaAXOMKEHb Ha KOPUCTb
ToproBusi, abo 6e3nocepeHbO 3 paxyHKy TOproBusi, 3a3Ha4YeHOro B 3asBi Npo NPUEAHAHHS A0 YHiBepcanbHOro AOroBOpy NpW HadaHHi
BaHkoM nocnyr EKBalpuHry no onepawisim 3 KapTkamu, abo iHWKX paxyHkiB ToproBus, SiKi BiakpuTi abo 6yayTb BiAKPUTI B Maiby THLOMY
B BaHky, cymy onepauii Charge-back 3a BupaxyBaHHsM cymu KoMicii 3a nocnyru EkBavipuHry BignosigHo Ao TapudgHoro nakerty,
3a3HayeHoro B 3asBi NPo NPUEAHAHHS A0 YHIBEPCANbHOro AOroBopy Npu HaaaHHi BaHkoM nocnyr EKBaipuHry no onepawisM 3 kapTkamiu,
i cymy BuTpaT BaHky, nos'si3aHux 3 06pobkoto onepauii Charge-back.

6.6.6. Y TOoMy BuMnagky, sKwo Toproeeub HagaB BCi AOKYMEHTM, WO NiATBEPAXYIOTb MPaBOMIPHICTb NpoBeAeHHs onepauii
(ek3emMnnap 4yeka) i AKWO, 3rigHo 3 npaBunaMu BignosigHoi MIMC, baHK AOBOAMTbL MPABOMIPHICTb AaHOI onepawii, Nicis 3aBepLueHHs
npoueaypv onpoTtecTyBaHHs onepauii Charge-back cyma onepauii nokynku 3a BMpaxyBaHHSAM KOMicii BianoBiaHO A0 TapudHOro nakeTy,
3a3HayeHoro B 3asBi NPo NpUEAHAHHSA A0 YHIBEPCANbHOro AOroBopy Npu HaaaHHi BaHkoM nocnyr EkBalipuHry no onepawisM 3 KapTkami,
3apaxoBYETLCS A0 HAAXOMKEHb Ha paxyHOK ToprosLs, abo 6e3nocepeaHL0 Ha paxyHok TOpProBLUsi, BKa3aHUi y 3asiBi Npo NpUEAHaHHS [0
YHiBepcanbHOro AOroBopy npu HaaaHHi BaHkoM nocnyr EKBalpuHry no onepauisiM 3 KapTkaMu, Y BUMaAKy, AKWO paHille BoHa 6yna
3apaxoBaHa Ta CrnucaHa 3 HbOro B MPOLIECi po3rnsay NUTaHHS LWOAO OMpOTECTYBaHHS onepaldlii.

6.6.7. Y pasi, sakwo BnacHukoM POS-TepMiHany € Toproeeupb, 3a nepefady obnagHaHHs TpeTiM ocobaM, nepeMiwieHHst POS-
TepmiHany (iB) 3a MeXi aapecu Micus BCTaHOBNEHHS, 3a3HadeHoi B [loaaTky 11 abo Jogatky 11.1. YHiBepcanbHoro goroeopy, ToproseLb
cnnayye wTpad y po3mipi 4000,00 (YoTupu Tucsui rpH. 00 KOM.) rpvBEHb 3a KOXEH (PaKT Takoro MOPYLIEHHS. Y pasi, SKWO BlaCHUKOM
POS-tepmiHany € baHk, 3a nepesnavy obnagHaHHs TpeTim ocobam, nepemiweHHss POS-TepmiHany (iB) 3a Mexi agpecy MiCLiSt BCTAHOBJIEHHS,
3a3HayeHol B [opatky 11 abo [opaTky 11.1. YHiBepcanbHOro [OroBopy, a TaKOX MOro BTpaTy, Kpafbkky TpeTiMu ocobamu,
pO3YKOMIMJIEKTYBaHHs TOproBewUb crnnadye wrpad y po3Mipi BapTocTi o6nagHaHHS Ha AaTy npuabaHHS BaHKoM 3a KOXHUIA (aKT Takoro
nopyLUueHHs. Y pasi ncyBaHHS obnagHaHHs, NpuBEAEHHS MOro A0 HeHaNeXHoro /He poboyoro ctaHy, Toproseupb cnnadye baHky BapTicTb
peMOHTY 0bnajiHaHHS 3rigHO HagaHOro cepBiCHOI cnyXx60t0, BU3HAYeHO BaHKOM, BUCHOBKY Ta paxyHKy Ha peMOHT obnagHaHHs abo
MOBHy BapTiCTb HOBOro obnaaHaHHs (y pasi, SKWwo obnagHaHHsA He NiAnsrae peMoHTy).

6.6.8. Y pasi, skwo ymoeamun [ogatky N211 abo [JopaTtky N211.1. paHoro YHiBepcanbHoro [oroBopy nepeabayeHo HaJaHHs
Toprosuem 3Hmxkn KnieHtam - Jepxatenam MK MAT «AKB «KOHKOP/», cyma 3HWXKM pO3paxOBYETbCS Bif CyMU KOXHOI onepadii,
npoBefeHoi 3 BukopuctaHHaM MK. Y pasi HagaHHs ToproBueM KnieHTy 3HWXKKM, BaHK 3AiMCHIOE BiAlKOAyBaHHA CyM onepauii y po3mipi
BapTOCTi peanizoBaHMX TOBapiB i MOCAYr 3a BUPaXyBaHHAM HaZaHOI 3HMDKKM.

6.6.9. ToproseLb KOMMNeHCye baHKy MOHeceHi HUM BUTpaTWU Yy pe3ynbTaTi HeCaHKUIOHOBAHOro AOCTyny A0 obnagHaHHa Ans
o6cnyroByBaHHs MK Ta 3aiicHEHHs NnaTexy 3a AonoMoroto dhanblumnBoi/ BKkpageHoi/ 3arybneHoi MK 3 BUHKU Toprosus.

PO3A1J1 VII. MEPCOHAJIbHI OAHI

7.1. MipnncaHHaM 3asBu Npo NpUEAHaHHA A0 YHiBEpPCanbHOro AOroBOPY MpW HajaHHi baHkiBCbkoro mpoaykty/nocnyru KnieHt
(YnoBHoBaxeHa/[loBipeHa ocoba KnieHTa) sik cy6’exT MepcoHanbHUX AaHWX:

7.1.1. Hapae cowo 3rogy baHky abo Bu3HayeHoMy BaHKOM, 3rigHO i3 3akOHOM YKpaiHM «[1pO 3aXMCT NepcoHanbHUX AAHWX»,
po3nops AHMKY 6a3un nepcoHanbHMX aaHux (aani — Br/A), Ha nepeagady BigoMocTeii 3 BN/, B TOMY YMCAi TaKKMX, LLO CTAHOBAATb BAHKIBCbKY
TAEMHULIKO, BMKJIOYHO Y BigNOBIAHOCTI A0 BMMOr 3akoHy YkpaiHu «Ipo 6aHku i 6aHKIBCbKY AiSNbHICTb», 6e3 40AaTKOBOro NoBiAOMIEHHS
BaHkoM npo Taki Aii. [aHa 3roaa € 6e3cTpokoBoto. KiEHT NiATBEPAXYE, WO O3HaWOMMeHWN 3i 3MICTOM 3akoHiB YKpaiHu «[po 3axucT
nepcoHanbHUX AaHux» Ta «Mpo 6aHKK | GaHKIBCbKY AIANbHICTL», Ta MOBIAOMIEHWIA MPO BKIOUYEHHS AOro NepcoHasbHUX AaHux Ao 6asu
nepcoHanbHux aaHmx baHky «KnieHTu», WO po3TaloBaHa 3a agpecoto: YkpaiHa, 49000, JHinponeTpoBcbka 06:., MicTo [Hinpo, nnowa
Tpoiubka, 6yanHoK 2, Ta MOBiAOMMEHWI BaHKkoM Npo CBOI NpaBa sk Cy6'ekTa NEpPCOHaNbHUX AaHWX, 06yMOoBIeHi CT. 8 3akoHy YkpaiHu N2
2297-V1 Bia 01.06.2010 «[po 3aXuUCT NEPCOHANBHUX AAHUX», B TOMY YMCi:

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 34 3 79.



c c o N c o R D MYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHA KOMEPLIMHAN BAHK «KOHKOPI»

1) 3HaTV npo mxepena 36MpaHHs, MiCLE3HaXOMKEHHS CBOIX MEPCOHaNbHUX AaHWX, MeTy ix 06pobku, MicuesHaxomkeHHs abo
Micue npoxuBaHHa (nepebyBaHHs) BOMOAINbLS YW PO3MNOPSAHMKA MEepPCOHanbHMX AaHux abo AaTv BignoBigHe AOPYYEHHS LWOAO
OTPUMaHHS Ui€i iHdhopMaUii ynoBHOBaXKeHMM HMM 0cobaM, KpiM BUMaaKiB, BCTAHOB/IEHMX 3aKOHOM;

2) oTpuMyBaTH iHcOpMaLilo NPO YMOBW HaAaHHS AOCTYNy A0 NEPCOHaNbHUX AaHWX, 30KpeMa iHdopMaLilo Npo TpeTix 0cCib, AkuM
nepeaaloTbCs Moro NepcoHasnbHi AaHi;

3) Ha AOCTYN [0 CBOiX NEPCOHaNbHUX AaHWX;

4) OTPMMYBATM HE Mi3HIW SK 3a TPMAUATb KaNeHAapHWX AHIB 3 AHS HAAXOMKEHHS 3anuTy, KpiM BUNaakis, nepeabayeHnx 3akKoHOM,
BiANOBiAb NPO Te, UM 06POBNAOTLCA MOro NEPCOHaNbHi AaHi, @ TAKOX OTPUMYBATM 3MiCT TakMUX MEPCOHANBHUX AaHUX;

5) npea'saBnsaTM BMOTMBOBaHY BMMOTrY BOJSIOAINbBLIIO NEPCOHANbHUX AaHMUX i3 3anepeyeHHsM NpoTu 06pobku CBOIX NepcoHanbHUX
[JaHux;

6) npea'sBNSATM BMOTMBOBaHYy BMMOTY LWIOAO 3MiHM abo 3HMLUEHHS CBOIX NEepcoHanbHWX AaHWX Oyab-9KUM BONOAINbLEM Ta
pO3MopsiAHMKOM MEPCOHANbHUX AaHMX, SKLWO Ui AaHi 06pobnstoTbCs HE3aKOHHO YM € HEAOCTOBIPHUMM;

7) Ha 3axWUCT CBOIX MepCcoHaNbHUX AaHWX Bifl HE3aKOHHOI 06pO6KM Ta BMNAAKOBOI BTPATH, 3HULLEHHS, MOLUKOMKEHHS Y 3B'A3KY 3
YMUCHUM MPUXOBYBAHHSIM, HEHAAAHHSM UM HECBOEYACHUM iX HajaHHsSIM, @ TaKOX Ha 3axuCT BiA HafaHHS BiAOMOCTEM, WO €
He0CTOBIPHUMU UM raHbbIATb YeCTb, MAHICTb Ta AinoBy penyTauito disnvHoi ocobu;

8) 3BepTaTuCs i3 ckapraMu Ha 06pobKy CBOIX NMEPCOHaNbHUX AaHWX A0 YMOBHOBaXeHwu abo [o cyay;

9) 3acTocoByBaTV 3aCO06M NPaBOBOro 3aXUCTy B pasi MOPYLUEHHS 3aKOHOAABCTBA NPO 3aXWUCT NEPCOHANIbHUX AaHUX;

10) BHOCMTM 3acTepeXxxeHHs1 CTOCOBHO 0BMeXeHHs1 npaBa Ha 06pobKy CBOIX NepCoHaNbHUX AaHKX NiA Yac HaAaHHS 3roau;

11) BigknukaTv 3rogy Ha 06pobKy nepcoHanbHUX AAHUX;

12) 3HaTK MexaHi3M aBTOMaTUYHOT 06pPOBKM NepCoHaNbHNX AaHUX;

13) Ha 3axuCT Bi aBTOMaTU30BAHOIO PILLEHHS, sIKE Ma€E NS HbOrO MPaBOBi HAC/IAKM.

7.1.2. [lae 3roay Ha 36epiraHHs BaHKOM CBOiX [MepcoHanbHUX AaHWX NPOTSArOM CTPOKY, BU3HAYEHOrO 3riAHO 3  BHYTPILHIMK
[IOKyMeHTaMn baHKy Ta YMHHMM 3aKOHOAABCTBOM YKpaiHW, B TOMY YMChi, afie He obMexyluucb uuM, NepenikoM AOKYMEHTIB, WO
YTBOPIOIOTECA B AisNIbHOCTI HauioHanbHoro 6aHky YkpaiHu Ta 6aHkiB YKpaiHu, i3 3a3HayeHHsM CTpOKiB 36epiraHHsi, 3aTBEpMAXEHOro
nocraHoBoto MpaeniHHsA HauioHanbHoro 6aHKy Ykpainu Big 8 rpyaHs 2004 p. N 601.

7.1.3. [ae baHky A03Bin Ha 06pobky (B TOMY uuchi, 36MpaHHs, peecTpaLito, HakomnMueHHs, 36epiraHHsl, aganTyBaHHs, 3MiHy,
MOHOBJIEHHS!, BUKOPUCTaHHSI, NOLUIMPEHHS (PO3MOBCIOMXEHHS, peanizaLito, nepegady 6yab-skii TpeTilt 0cobi), 3HEOCOBNEHHS!, SHULLEHHS),
MOro nepcoHasnbHUX AaHux 6e3 6yab-skux 06MexeHb, 30KpeMa 3 METOIO:

- peanisauii baHkoM cBOiX NpaB Ta 060B’A3KiB y cdepi rocnofapcbkMx Ta UMBINBHO - MPaBOBUX BIAHOCWH, aAMiHICTpaTUBHO-
npaBoOBMX, NOAATKOBMX BiAHOCWH, BiAHOCWMH y ccdepi byxrantepcbkoro o6iiky, BigHOCMH y cdepi 6e3neky, ynpaBniHHS KpeauTHUMMU
pU3MKaMK, BK/IOYAKOUM CTPaxyBaHHsA Cy6'eKTiB KpeauTHMX MNpaBOBiAHOCMH Ta iX MaiiHa, HagaHHA BaHKOM 6aHKIBCbKMX Ta iHWWWX
(piHaHCOBMX NOCAYT, iHLWKX BIAHOCKH, WO BMMaratoTb 06pobKM NepcoHanbHUX AaHMX Ta MaloTb Ha MeTi peanisauito nonoxeHb LiMBinbHOro
Kofekcy Ykpainu, Focnogapcbkoro kogekcy YkpaiHu, 3akoHy YkpaiHu «[Mpo 6aHKM Ta 6aHKIiBCbKY AisNbHICTb», 3akoHy YKpainn «[lpo
3anobiraHHa Ta npoTuailo neranisauii (BiAMWMBAHHIO) [OXOAIB, OAEPXAHUX 3MOYMHHWUM LUASXOM, (PiHAHCYBAHHIO TepopusMy Ta
(hiHaHCYBaHHIO PO3MOBCIODKEHHS 36p0i MacoBOro 3HMLLEHHS», 3aKkoHy YKpaiHu «Ipo ¢iHaHCOBI MOCNyrM Ta Aep)KaBHeE peryJsitoBaHHS
PUHKIB hiHaHCOBMX NOCNYr», 3akoHy YKpaiHu «[Ipo opraHisauito hdopMyBaHHs Ta 06iry KpeauTHUX iCTOpii", iHWIMX 3aKOHOAABYMX aKTiB,
B TOMy 4uCni HOpMaTMBHUX akTiB HBY; a Takox ans 3abe3neyeHHs BefeHHs/36epexeHHs1 HeobXiAHOi CTaTUCTWUYHOI iHdopMaLii,
OOTPMMAHHSA BUMOI YUMHHOIO 3aKoHodaBcTBa, CtaTtyTy MAT «AKB «KOHKOP[» Ta BHyTpiWwHiX npaBun baHKy nNpu yknageHHi, peectpadii,
BMKOHaHHI Ta CYNpOBOXEHHI YHIBepcanbHOro AoroBopy, 3abesneyeHHs AisnbHOCTI baHky, 3axMCTy 1oro npas Ta iHTepecis, peanizauii
BaHkoM cBOiX npa., nepeabayeHnx Ta/abo NoB’a3aHnxX 3 YHiBeEpcasbHUM AOrOBOPOM.

7.1.4. KnieHT Hapae cBolo 3rofly Ta A03BiN baHKy nepefasaTy [epcoHanbHi AaHi B TOMY YACHi, ane He BUKNIOYHO, PO3MopsaAHUKaM
(nianpuemcreamM, yctaHoBaM i opraHisauism ycix ¢hopM BfIacHOCTI, OpraHaM AepXXaBHOi Blaan UM opraHaM MiCLLeBOro CaMoBpsilyBaHHs,
¢isznyHMM ocobam - nignpuemusam, skuMm baHkom abo UMHHUM 3aKOHOAABCTBOM HagaHo abo 6yne HagaHo npaBo 06pobnsaTVM NepcoHanbHi
[iaHi), apxiBHUM yCcTaHOBaM Ta iHWKM ocobaM, Wo HagalTb baHky nocnyru 36epiraHHs iHpopMauii Ta AOKYMEHTIB i MoB'A3aHi 3 UuM
nocnyruv; akuioHepaM Ta adiniioBaHum ocobam BaHky Ta ocobaM, Lo MaloTb iCTOTHY y4yacTb Y baHKy abo 3gilicHIOTb KOHTPO/b Haj
BbaHkoM; npodeciiHuM pagHvkam BaHky, 3okpema ayautopaM, 6yxrasTepaM, ajBOKaTaM, OpUCTaM; NNATPKHUM CuUCTeMaM,
NMpOLECUHroBUM yCTaHOBaM, MpuBaTHMM ocobam Ta OpraHisauisM, B TOMY UWCAi, ane He BUKIIOYHO, TUM, BUAOM [AiSiNIbHOCTI SKMX €
CTIrHEHHs 6opriB, Ans 3abe3neyeHHst BUKOHaHHS HUMM CBOIX (PYHKLIN abo HaaaHHs nocnyr BaHKy BiANOBIAHO A0 YKNaAeHUX MK TakKuMm
ocobamu (opraHisauismmn) Ta baHkoM AoroBopiB Yy Til Mipi, B sikil baHK BBaxaTume Le HeobxigHUM abo 6akaHUM ANs 3AiNCHEHHS NpaB
Ta 3abe3neyeHHs iHTepeciB baHky.

7.1.5. KnieHT HaZla€ CBOIO 3roAy Ta NOroAXXyeTbCa 3 TUM, WO baHK Mae NpaBo 3ailcHIOBaTV GOTO3MOMKY Ta BiAeo Harnsa B 30Hax
obcnyroByBaHHs KnieHTiB, oTorpadyBaHHs YNOBHOBaXeHWX NpeAcTaBHUKIB KiieHTa Ta MOro AOKYMeHTIB, a Takox dikcauilo BciMa
MOX/MBMMM TEXHIYHMMM 3acobamu KOHTaKTIB 3 KnieHToM (B TOMy umnchi ayaio 3anuc TenedoHHMX po3MOB Ta iHLLe) B NpUMilLeHHsX baHky
Ta Ha NpucTposix baHKy 3 MeTolo 3abe3neyeHHs 6e3neku Ta HanexHoro obcnyrosyBaHHs KnieHTa. BaHk Mae npaBo 36epiraTi Biaeosanucu
Ta doTorpadii B noaanbLIoMy, a TaKoX MOLIMPIOBATH iX Y BUNagkax, nepeadavyeHmx YWHHMM 3aKOHOAABCTBOM YKpaiHu.

KnieHT niaTBepAXye, WO MiANUCaHHAM 3asBuM NpPO MPUEAHAHHS A0 YHiBepCanbHOro AO0roBOpy MpwW HadaHHi baHKiBCbKOro
npoaykTy/nocnyru Hagae baHKy npaBo BMKOpPUCTOBYBATK Bideo3anucy, doTtorpadii Ta 3anucn TeneoHHMX po3MOB B SIKOCTi AOKa3iB B
npoLecyanbHUX Aigx Ta NiATBEPAXKYE, WO BUMKOPWUCTaHHS Takux Biaeosanucis, dotorpadiii Ta 3anuciB TenepoHHUX PO3MOB He €
MOPYLIEHHAM WOro KOHCTUTYLiHMX npaB, 3rigHo cT.31 KoHcTuTyuii YkpaiHu, a € HeobxiaHuMy 3axodamMu 3 MeTol 3anobirtu
MpaBOMNOPYLUEHHIO YK 3'ACYBaTK ICTUHY Mif Yac po3cnigyBaHHs, AKLWO iHWKUMK cnocobamm ogepxaTy iHpopMaLito HEMOXINBO.

7.1.6. BigomocTi npo KnieHTa, BKa3aHux KniEHTOM MOB’A3aHMX 3 HUM OCI6, YneHiB ciM i, poaundie, Ta NpeacTaBHUKIB KnieHTa,
BigobpaxxeHi B A0roBopax, AOKYMEHTax HOPUAWYHUX/KPEAUTHUX cnpaB Ta iH@opMauiiHWX (aBTOMaTM30BaHWX) cuctemax bBaHky, €
NnepcoHanbHUMKM AaHUMK, ki 06pobnsoTbcs B 6a3i nepcoHanbHUX AaHux «KnieHTu». 30KpeMa, B Takilt 6a3i nepcoHasbHUX AaHuX
06p0o6n1s0TEC HACTYMHI BiAOMOCTI Mpo:

e Mpi3BuLLE, iM'A Ta No 6aTbkoBI Cy6'ekTa;

o MacnopTHi AaHi (BKOYAYM rpOMaASAHChKI Ta 3aKOPAOHHI NacnopTy, NOCBIAKM Ha MOCTIMHE Y TUMUYACOBE MPOXUBAHHSA Ta iHLWLI
[IOKYMEHTM, sIKi MOCBiAYYy0Tb 0C0bY);

e rPOMaASHCTBO (MiAAaHCTBO) abo BiACYTHICTb BiAHOLWEHHS A0 rpoMaasaHCTBa (nigaaHCTBa);

e PE3NAEHTHICTb CY6'eKTa;

® 3pa3okK BaCHOpPYy4HOro mianucy;

e CTATyC 0CO6MU, KA 3aMAETLCA HE3aNEXHOI MPOMECIMHOIO AiANbHICTIO, a6o di3nyHOi 0cobu — NiagNpUEMLS;

o BiK;

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 35 3 79.
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e CTaTb;

e faTa i MiCLe HapOMKEHHS;

e MicLie NOCTIHOro NPOXMBaHHS abo TUMYacoBOro nepebyBaHHs, CTPOK MPOXMBAHHS;

o MicLe peecTpauii;

e PEECTpaUiiHMI HOMep 06/iKoBOI KapTku (i3uyHOi 0ocobu - nnaTHWKa NoAaTkiB Ta iHWWMX 06OB'A3KOBMX MnaTexiB (B TUX
BUMaaKax, Konu BiH € y ocobu);

e COLianbHWI CTaTyC;

o CiMEMHWIA CTaH;

e Ckflag ciM' T Ta KinbKiCTb YTPUMMaHLIB, Npi3BuLLa, iM'A, MO 6aTbKOBI TakuUx 0Ci6, iX CTaTb, BiK, MiCLle peecTpallii Ta NPOXWUBAHHS,
KOHTaKTHI AaHi;

e KOHTaKTHi ocobu (npi3Buiwa, iM’a, no 6aTbkoBi Takux OCI6, iX AaTa HapOMKEHHS, HOMepu TenedoHiB, agpeca eneKTPOHHOT
MOLUTOBOI CKPUHBKM);

o npodecito, cnevianisauito, kBanidikaLiiHuiA knac;
poboumnit cTax Ta Micus poboTu;
BiAHOLIEHHS A0 BiliCbKOBOro 060B’A3KY;
CTaH 340pOB’s B 06CA3i, KU Cy6'eKT HaaacTb A06POBINbHO;
OCBITY (BK/IOHMAOUM BUYEHi 3BaHHS, Kypcu NiABULLEHHS KBanidikaLlii Towo), BofoAiHHS MOBaMu;
HasIBHICTb NMpaB KepyBaHHS TPAHCMOPTHMMM 3acob6aMu Ta CTaxk KepyBaHHS;
nocagy;
306paxkeHHs (hOTo, BiAeo) Ta 3ByKO3anwc;
HoMepa TenedoHiB (poboumx Ta 0COBUCTMX CTauioHapHWX Ta MO6iNbHKX), aApecy €neKTPOHHOI MOLWTOBOI CKPUHbLKM
(kopnopaTuBHOI Ta ocobucroi), skype, dakc ToLo;

e aZipecy po3TallyBaHHs poboyoro Micus;

® PO3Mip OCHOBHOI Ta A0OAATKOBOI 3apob6iTHOI NnaTw, nNpemii, 6oHycK, iHWi aoxoau;

e PEKBI3NTU BaHKIBCbKMX paxyHKiB;

e ifeHTndIiKyloui AaHi KOHTpareHTiB KNi€EHTA, AKi CTanu BiAoMi baHKy B 3B'A3Ky 3 HafaHHAM KiEHTY NOCAyr;

e LiiHHE MaliHO, L0 3HAaX0AWUTLCS Y BNacHOCTI (CriBBNacHOCTi) cy6’ekTa, MOro XapakTepUCTUKK Ta PEECTPaLVHI AaHi;

e PO3Mip YacTKM B KaniTani pUaNYHMX 0Cib, NoB'A3aHuX Ta adinifioBaHMX 3 HUMM OCi6, iHOpPMaLis NMPO KiNbKiCTb Ta peKBi3UTH
LiHHUX nanepiB, SKUMKU BONOAIE Cyb'eKT;

o [laHi, AKi BUMaratoTbCsl 3aKOHOAaBCTBOM B Chepi 3AiMCHEHHS (hiHAHCOBOrO MOHITOPUHIY, 3 THX, LLO HE HAaBeAEHi BULLE;

e iHWIi BigoOMOCTi, MeTa 06pobKM SIKMX criBnaZja€ 3 MeTol 06pobKM MepcoHanbHUX AaHWX, Ta sKi 6yayTb HapaHi Cy6'ekToM
camocTiltHO abo oTpuMaHi BaHkoM B npoueci 6aHKIBCbKOro 06CyroByBaHHs.

B 6yab-sikoMy BMMaaKy cknaj Ta 3MmicT 3ibpaHux npo KnieHTa baHKOM nepcoHanbHWX AaHWX MICTUTBbCA Y NEPBUHHMX AXepenax
BigomocTelt npo KnieHTa, 30KpemMa, y BUAAHMX HA MOro iM’a AOKYMEHTax, MianMcaHuX HUM AOKYMEHTaX, BifloMocTax, Aki KnieHT Hagas
BaHKy npo cebe.

PO3AIN VIII. NEPEAAYA IHOOPMALIE

8.1. KnieHT wnsxoM nignucaHHs 3asiBM NpPO NPUEAHAHHA A0 YHiBepcanbHOrO [OroBOpy MNpWM  HafaHHi 6aHKiBCbKOro
npoayKTy/nocnyr Haga€ baHky cBilt 6€3yMOBHMIA Ta 6e3BiAKIMYHWIA A03BiN Ha 36MpaHHA, OTPUMaHHS, 36epiraHHs, BUKOPUCTAHHS,
HafiaHHs, PO3MOBCIOAXKEHHS Ta MOLMPeHHs iHdopMauii, Wo € 6aHKIBCbKOW TaEMHULE B po3yMiHHI 3akoHy YkpaiHu «[lpo 6aHku i
6aHKIBCbKY AisNbHICTE» (Hagani — «baHKiBCbka TAEMHMLS»), 30KpeMa, arne He BUKJIKYHO, B HacTynHux obcsarax Ta/abo Bunagkax:

8.1.1. KnieHT Hapae baHky 3roay Ha 36ip, 36epexeHHs, BUKOPUCTaHHS i nowwmpeHHs iHdopMaLii npo cebe B 610po KpeanuTHUX
icTopii, a came: TOB «YkpaiHcbke 610po KpeaWUTHUX iCTOpIl», MicLe3HaxomKeHHs topuanyHoi ocobu: 01001, M. Kuis, Meyepcbkuii palioH,
Byn. [pyleBcskoro, 6yanHok 1-/1, MpueaTHe akuioHepHe ToBapucTBo «MDKHAPOAHE BIOPO KPEAUTHWX ICTOPIN», MicLie3HaxomkeHHs!
topuanyHoi ocobu: 03062, M. Kuis, LLeBueHkiBcbkuiA paitoH, mp. Mepemory, 6yd. 65, ToBapUCTBO 3 OBMEXEHOIO BiAMOBIAANBHICTIO
«[EPLUE BCEYKPAIHCHKE BIOPO KPEAWUTHWX ICTOPIN», MicLie3HaXomKeHHs IopuandHoi ocobu: 02002, M. Kuis, [HINpoBCbKUii paiioH,
Byn. M. PackoBoi, 6ya. 11 BignoBiagHO A0 YUMHHOrO 3aKOHOAABCTBA YKpaiHW.

8.1.1.1. [lo indopmauii npo KnieHTa BigHOCATLCA:

1) BigomocTi, wWo iaeHTUdiKyoTb 0coby: npi3BuLle, iM's Ta Mo 6aTbKOBI; AaTa HAPOMKEHHS; MACMOPTHI AaHi; MiCLle NPOXMBAHHS;
PeecTpaLiHuii HoMep 06ikoBOI KapTku MiaTHWKa nogaTkiB B [epXkaBHOMY PeecTpi Gi3nMyHMX OCI6 - NNaTHUKIB NOAATKIB Ta iHWMX
060B'13k0BUX NnaTexis (y pasi HasiBHOCTI); BiAOMOCTI MPO MOTOYHY TPYZAOBY AISNbHICTb; CIMEMHWMI CTaH 0COBW Ta KinbKiCTb 0OCi6, sKi
nepebyBatoTb Ha ii yTpUMaHHi; AaTa i HOMep AepXXaBHOI PeeCTpaLlii, BiAOMOCTiI Npo opraH Aep)KaBHOi peecTpaLlii Ta OCHOBHWIA NpeaMeT
rocrnoAapcbKoi AifNbHOCTI Bi3ndHOi 0cobu - cyb'ekTa NiANPUEMHULBKOI AiSNIBHOCTI;

2) BiAOMOCTI Npo rpoLuoBe 3060B'A3aHHA Cy6'eKTa KpeaAUTHOI icTopii:

a) BiAOMOCTi Npo KpeAUTHUI NPaBOYMH Ta 3MiHM [0 HbOro (HOMep i AaTa yK/lafaHHs NpaBOYMHY, CTOPOHM, BUA NPaBOUYMHY);

6) cyma 3060B'A3aHHS 32 YK/TaAeHUM KPeAUTHUM NPaBOYUHOM;

B) BMA BasIlOTV 3060B'A3aHHS;

I) CTPOK i MOPSAOK BUKOHAHHA KPeAUTHOrO NpaBoYuHY;

I') BifOMOCTi Npo po3Mip noralleHoi CyMu Ta OCTaTOYHY CyMy 3060B'si3aHHS 38 KPeAUTHUM NPaBOUYNHOM;

[l) AaTa BUHWKHEHHS1 NPOCTPOYEHHS 3060B'S3aHHS 338 KPeAUTHUM MPaBOYMHOM, MO0 Po3Mip i CTaaist NoralleHHs;

€) BiIOMOCTi NPO MPUMNMUHEHHS KPEAUTHOrO NPaBOYMHY Ta CrOCi6 1MOro NpUMNMHEHHS (Y TOMy YMCHi 3@ 3rofIol CTOPIH, Y CyI0BOMY
NopsiAKy, rapaHToOM TOLO);

€) BiAOMOCTi NpO BU3HAHHS KPeAUTHOrO MPaBOYMHY HEAIVCHWUM i NiACTaBM TaKOrO BU3HAHHS.

8.1.2. T[puBatHMUM ocobaM, oOpraHi3auiaM/nignpMeMcTBaM/yCTaHOBaM, [AEpXXaBHUMM Ta MPaABOOXOPOHHMM OpraHam Ans
3abe3neyeHHs BUKOHaHHS HUMUK CBOIX (DYHKUINM 3riAHO YMHHOTO 3aKkoHOAABCTBa YKpaiHu, B TOMy YMCi Yy pasi ykiaAaHHs AOroBopy npo
BiICTYNNEHHs1 npaBa BMMoruK Ao KnieHta abo y pasi HabyTTs npaBa 3BOPOTHOI BUMOru (perpecy) TpeTiMu ocobamm ao KnieHTa, ayautopam,
a TaKoX PEMTMHIOBMM areHTCTBaM, Ta iHWMM 0cobaM Npy NpOBEAEHHI Cek'topuTU3aLlii.

8.1.3. HeobxiaHoi npu nepeaadyi/oTpuMaHHi iHpopmauii - fo/Bia/uyepe3 EanHy iHbopMaLiitHy cucteMy «PeecTp no3nyanbHUKIB»;

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 36 3 79.
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8.1.4. HeobxigHoi Npu oTpUMaHHi/BHeCeHHi iHdopMauii 3/40 ByAb-aKKX peecTpiB, iCHYOUMX B YKpaiHi, B TOMY YMCAi AEPXKABHUX,
B AKuX 36epiraeTbcs iHdopMalia woao KnieHta, oro diHaHCOBOI AisNbHOCTI, MalHa, ke HagaHo abo MPOMOHYETLCS Y 3abe3neyeHHs
BMKOHaHHA 3060B A3aHb KnieHTa nepea BaHkoM 3a YHiBepcasbHUM AOroBOpPOM, fika HeobxiaHa BaHKy npoTarom cTpoky Aif
YHiBepcanbHOro A0roBopy;

8.1.5. 3 MeTol0 NpUNUHEHHS abo nonepeakeHHs MOX/IMBOrO LUAXPaicTBa MOBIAOMAATY YeHaM NNaTiXKHOI CUCTEMU HEOBXiaAHY
iHdopmauito npo byab-gKi He3akoHHI abo HenorogxeHi 3 baHkoM fii 3 BUKOpMCTaHHAM lMnaTixxHUX KapTok 3a PaxyHkamu KnieHTa;

8.1.6. Y BuMagKax 3BepHEHHs 6aHKiB, IO MalOTb KOPECNOHAEHTCbKI BiAHOCMHM 3 BaHkoM Ta/abo uepes Aki 3AiACHIoITLCA
(iHaHcoBi onepauii KnieHTa, i3 odiuiitHMM 3anuTamm Ao BaHKy WOAO HadaHHA iHbopMalii cTocoBHO ineHTUdiIKauii KnieHTa, a came:
[IOKYMEHTIB i BigOMoCTeW, HeobXiaHUX Ans 3'scyBaHHA ocobu KnieHTa, cyTi MOro AisnbHOCTI Ta ¢iHaHCOBOro CTaHy Towlo, Ta/abo
iHdopmauii womo cyTi 3aificHoBaHOi KnieHTOM diHaHCOBOI onepalii, sIky o6cnyroBye Takuii 6aHk, KnieHT Hagae Badky npaso
noBiAOMWUTH/HaaaTN 6aHKy 3anuTyBaHy HUM iHopMaLito Ta/abo Konii AOKYMEeHTIB;

8.1.7. HapaBaTu cneuiasibHO YNOBHOBAaXXEHOMY LIEHTPasIbHOMY OpraHy BWKOHAaBYOi BflaAMW, WO peanidye AepXKaBHY MOMITUKY Y
cdepi 3anobiraHHs Ta npoTuaii neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXaHUX 3MOYMHHUM LUNSXOM, (PiHAHCYBAHHIO Tepopu3My Ta
(piHaHCYBaHHIO PO3MOBCIOKEHHS 36p0Oi MacOBOrO 3HWLUEHHS, BiAMOBIAHO [0 BMMOr 3aKOHOAABCTBA MOBIAOMAEHHS MpO hiHAHCOBY
onepauito, Wo nignsrae dhiHaHCOBOMY MOHITOPUHIY, abo MOBIAOMNEHHS, Sike MICTUTb A0AATKOBY iHOpMaLilo Npo giHaHCoBI onepadii Ta
X y4yacHuKiB, WO cTanm 06'eKTOM (PiHAHCOBOro MOHITOPMHIY 3 BOKY LieHTpanbHOrO0 OpraHy BMKOHaBYOI Blaaw, WO peanisye AepXxaBHYy
noniTuKy y cepi 3anobiraHHs Ta NnpoTuaii neranisauii (BiAMUBaHHIO ) AOXOAIB, OAEPXaHWUX 3/TOYUHHMM LUNSXOM, DiHAHCYBaHHIO TEpPOPU3MY
Ta (piHaHCYBaHHIO PO3MOBCIOAXKEHHS 36POi MacoBOro 3HULLIEHHS.

Po3A41/ IX. BIAMNOBIAAJIbHICTb CTOPIH TA YMOBW 3BI1JIbHEHHSA BI[ BIANOBIAAJIbHOCTI

9.1. CTOpOHM HecyTb BiAMNOBIAaSIbHICTL 3@ HEHaNeXHe BWMKOHaHHS CBOiIX 00O0B'A3KIB y BiAMOBIAHOCTI 4O BMMOF YMHHOIO
3aKOHOAABCTBa YKpaiHW, YMOB YHiBepcanbHOro A4oroBopy.

9.2. CTOpOHM 3BiNbHAOTLCS Bif BiANOBIAANbHOCTI 32 HEBMKOHAHHS abo HeHaneXHe BUKOHAHHS YMOB YHiBepCcanbHOro AoroBopy
Yy BUMAAKY HacTaHHs Ta Aii 06CTaBUH HenepebopHOI CMK, WO 3HAaXOASTLCS Mo3a MexaMu KOHTpoto CTopiH, Ta ski CTOpOHM He Mornu
nepeabauntn abo 3anobirty, AKWO Taki 06CTaBMHM HenepebopHOI Cvnn NpusBenyM A0 HEMOXIMBOCTI BUKOHAaHHA CTOpOHaMM CBOiX
060B'a3KiB (hopc-MaXkopHi 06CTaBuHM). [0 3a3HauyeHUx 06CTaBUH HenepebopHOI CUNKM HanexaTb: BIMICbKOBI Aii, HE3aNexXHo Bia dakTy
OFOJIOLLEHHSI BiliHW, NOBCTaHHS!, akuii rPOMAZCbKOI HEMOKOPW, CTUXiWHI Nnxa, TOLWO.

CTOpPOHM AOMOBUANCH, WO Y pasi HacTaHHA hopc-MaXopHMX 06CTaBuH, KoxHa 3i CTOpiH iHPOPMY€E 0aHa OAHY HEBIAKNAAHO Ta He
BMMara€ Big iHwWoi CTOpOHM BiAlKOAyBaHHS MOXMBMX 36MTKIB. [epiof 3BiNbHEHHSI BiA BiANOBIAANIbHOCTI MOYMHAETLCS 3 MOMEHTY
OrOJIOLEHHS HE BMKOHYIOUOK CTOPOHOI (DOPC-Maxopy i 3aKiHYyeTbCS B MOMEHT HOpManidauii 06CTaHOBKW, WO MOBUHHO 6yTu
niaTBEPAXEHO BIAMOBIAHMMM AOKYMeHTaMW. [licns nNpunuHeHHs Aii hopc-MaXXOpHMX 06CTaBMH 3060B'sI3aHHS 3a UMM YHiBepcanbHUM
[IOrOBOPOM, CTPOK SIKUX HacTaB, NiAIsAraloTb TEPMIHOBOMY BUKOHAHHIO.

9.3. baHK TakoX 3BiNbHAETLCS Bi BiAMOBIAANbHOCTI 33 HEBMKOHAHHS (HEHANEXXHe BMKOHAHHS) 3060B’A3aHb 3a YHiBepcanbHUM
[OrOBOPOM y TOMY BWMAAKY, SIKWO Y BiAMOBIAHOCTI A0 UYMHHOIO 3akOHOAABCTBA YKpaiHn 6yae npoBefeHe NpPUMYCOBE CrMCAHHS
(cTArHeHHs1) kowTiB 3 PaxyHky KrieHTa abo HaknaAeHWi apewT Ha rpowoBi KOWTK Ha PaxyHKy B MOpPsiaKY, BCTAHOBNEHOMY YWMHHWUM
3aKOHOAABCTBOM YKpaiHu, WO Npu3Beae A0 HEMOXI/TMBOCTI HaNEeXHOro BUKOHaHHA BaHKOM yMOB YHiBEpCanbHOro A0rosopy.

9.4. baHK He Hece BiAnoOBIAasIbHOCTI 32 MOX/IMBE PO3rosiolweHHs iHopMaLii Npo pyx KowTiB 3a PaxyHkoM KnieHTa, sike mMoxe
CTaTUC BHACNiAOK BiACYTHOCTI HaneXHOro 3axmcTy cnocobiB nepeaadvi iHdbopMauii nepeadayeHnx gomosneHocTsiMU baHka Ta KnieHTa.
KnieHT ycBiOMIOE pu3KK nepeaadi iHpopMadlii KaHanamm 3B'a3Ky, AKi MalOTb HU3bKWIA piBEHb 3aXUCTY, Ta NpUIUMAE Ha cebe BianoBiaHi
PU3UKMK.

9.5. baHKk He Hece BIiAMOBIJANbHOCTI y BUMAAKy HEOTPUMaHHS abo HecBOEYacHOro OTpuMaHHs KIiEHTOM nUCbMOBOI
KopecnoHAaeHUil, HanpaBfeHoi Ha MOro ajpecy, WO BKasaHa Yy 3asBi Npo HajaHHs BaHKiBCbKkOro mMpoaykTy/mocnyru skiwo KnieHT He
nosifomMvB BaHK MpO 3MiHy CBOro MiCLle3HaxXOMKEHHSI B MOPSAKY, BU3HAYEHOMY YHiBepcanbHUM AOroBOpoM, Ta/abo BiaAMOBM HagaTtu
KnieHTy nocnyry Ta/abo npoBecTv onepauilo, SIKWO BOHW He nepeabadeHi Tapudamu baHky Ta/abo BiacyTHOCTi y BaHKy TexHiuHOi
MOXJIMBOCTi Ha iX MpOBEeAEHHsI/HaaaHHs Ta/abo y iHWKX BMNaakax, nepeabayeHyx YHiBepcanbHUM A0OroBOpOM Ta/abo 3akOHOAABCTBOM
YKpaiHu.

9.6. baHk He BiANOBIAA€E 3a cUTyalii, WO 3HAXOAATLCA NO3a MOro KOHTPONEM i MOB'A3aHi 3i 3605MM B po60Ti 30BHILLHIX CUCTEM
onnatu, po3paxyHkiB, 06pobky i nepepadi AaHUx Ta/abo 3a BUHUKHEHHS iHLWMX KOHMNIKTHUX CUTyaUii nosa cgepoto MOro KOHTPOSIO.

9.7. BaHK He Hece BiANOBiAaNbHOCTI 3@ TEXHIYHMI CTaH KOMN'IOTEPHOrO Ta iHLIOrO YCTaTKyBaHHA KMiEHTA, HU3bKY SIKICTb po60TH
anapatypu ATC (aBToMaTuyHOi TenedOHHOI CTaHuii) Ta/abo kaHaniB 3B'A3Ky, AKiCTb KaHaniB IHTepHeT y KnieHTa Ta/abo npunuHeHHs
BMKOPUCTaHHA CMCTEMWU Yepe3 BIAK/IIOYEHHS eneKTpoeHeprii Ta/abo yLWKOomKeHHs KaHaniB 3B'A3Ky, 3a 360i, WO MOXMBI B pe3ynbTari
BMKOPUCTaHHsA KnieHTOM nporpamMHoro 3abesnevyeHHsi, Ta/abo y BMNaAKy 3apaXKeHHs nporpamMHoro 3abesneuyeHHs Bipycamu Ta/abo y
BUMaAKy BifICYTHOCTi 3B'A3Ky 3 BaHKOM He 3 BMHM BbaHky.

9.8. Hi 3a sakunx ymoB baHk He Hece BianoBiaanbHocTi nepea KnieHToM 3a 6yab-siki onocepeakoBaHi, NobiyHi abo BUNaakoBi 36UTKK
4m wkoay (B TOMY YmMCni ynyLUeHy BUrogy), HaBiTb y BUNaaKy, SKLLO BiH 6yB NMOBIAOMIEHWI NPO MOXIMBICTb BUHUKHEHHS TakuX 36UTKIiB
U LWKOAMN.

9.9. KnieHT Hece NOBHY BiANOBIAANbHICTL 32 MOXJIMBI BTPATW KOLITIB HA paxyHKY BHaCNiAOK KOMMpoMeTaLii KapTKu:

- 332 MOX/VBi BTPaTW KOWTIB Ha PaxyHKy A0 MOMEHTY noBiaoMneHHs baHKy nMpo HecaHkuioHOBaHi onepauii Ta /abo BTpaTy/
Kpaaikky KapTku;.

-y pasi skwo [lepxatenb BiaMiHMB abo 3MiHMB BCTaHOBMeHi baHkoM A060Bi NiMiTK abo iHWI 06MexeHHs 6e3nekn, MeTa SKMX,
3HM3UTUM PU3MK MOXK/IMBUX LLAXPaCbKMX onepaLlin A3BiHKOM [0 KOHTAKT LeHTpy BaHka abo Haaas BianoBigHy 3asBy A0 BiadineHHs baHky.

-y pasi BiagMOBM B HapaHHi baHky iHdopMauii npo cBOi KOHTaKTHI gjtovi HoMepn TenedoHiB, dakciB, agpecy eneKTpoHHOI
MOWTK, HafaHHA HeAOCTOBIpHOI iHdOpMaUii Mpo KOHTaKTHI Aitloun HoMepu TenedoHiB, (akciB, aapecu eneKTpPoHHOi nowTu abo
HECBOEYACHOro MOBIAOMIIEHHS! MPO 3MiHY KOHTAKTHUX Aito4nx HoMepiB TenedoHiB, aKkciB, aapecn eneKTPOHHOI NOLWTKM, @ TakoX Y pasi
BiAMOBM Bif KOpUCTYBaHHS nocnyroto GSM-banking.

- 3a pe3yfbTaTaMu NPOBEAEHOr0 po3ChigyBaHHs, baHk Mae iHopMaLilo, ska MoXe CBiguMTu Npo Te, Wwo KnieHT cam cnpusie
NpoBEAEHHIO MNATKHOI onepaLiid.

Ha KnieHta noknapaetbcsi 060B'30Kk moralieHHs 3aboproBaHocTi No PaxyHKy, BkoYaloum 3aboproBaHiCTb, Sika BUHMKNA B
pe3ynbTaTi A Jepxatenis MnaTikHOT KapTku.

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 37 3 79.
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9.10. NignucaHHsM 3asiBy, KnieHT Hafja€ CBOWO 3rogy Ha Te, WO BCi Ta Oyab-siki onepauii, 3aiicHeHi 3a PaxyHkoM 3
BMKOPUCTaHHAM MIH-koAy, € AIMCHUMM Ta BUMHEHUMM [epxaTtenamu MnatikHux KapTok i He nianaraloTb OCKapXXeHHIO KnieHToM.

9.11. KnieHT BiANOBiAa€E 3a BUKOHAHI 3 BMKOPUCTAHHAM [MnaTiXXHOI KapTKM onepauii, SKWo Taki onepauii 3pobneHi TpeTiMu
ocobamu 3a 3rogoto KnieHTa, @ TakoX AKLWO Taki onepauii 3pobneHi ocobamu, skum [epxatens nepeaas MnaTikHy kapTky. Cymun Takux
ornepauiii Ta CyMMU KOMICiiHOT BUHaropoawu 3a Taki onepaLii, NignsaraloTe CMUCaHHIO 3 PaxyHKy KnieHTa WnsaxoM iX A0roBipHOrO CMCaHHSA
3rifgHO 3 YHiBepcanbHUM OroBOPOM.

9.12. BaHK 3060B’'A3aHWiA BigWKOAYBATU BCi 36WUTKM, WO BUHWKAM BHACNIAOK HEAOTPUMAHHA HUM BMMOr YHIBEpCasibHOro
[OroBopy, Y pasi 4oTpuMaHHs KnieHTom/[ep)xaTtenem BMMor YHiBepcanbHOro A0roBopy Ta MopsaKy 3BepHeHHs1 A0 baHKy, BU3HA4eHOro
B YHiBEpCcanbHOMY [10rOBOpi.

9.13. baHK He Hece BiAMOBIAANLHOCTI Y BUMAAKY:

- TEXHIYHMX MOMWIOK Ta 3aTPMMOK i Yac nepepadi iHbopmauii y Burnsai SMS-nosigomMneHb, WO BUHUKIN He 3 BUHW BaHkKy;

- HaBMMCHOro Ta/abo HEHaBMMCHOIO pO3rofiOWEHHs], HeHaneXxHoro 36epiraHHa [depxaTteneM/KnieHTOM nepcoHanbHoOi
iHdopMalLlii, o Moxe 6yT BUKOPUCTaHa TPETIMU 0cobaMu ANns 3AIMCHEHHS] HECAHKLIIOHOBaHMX onepauin;

- BignpaBku iHdopmadii y Burnaai SMS-nosigoMneHb abo enekTpoHHOI NowTH, Wo He 3abe3nevye ii rapaHTOBaHOi AOCTaBKM
KnieHTy Ta 36epexeHHs ii KOHIAEHUIMHOCTI; AocTyny TpeTix oci6é A0 AaHoi iHdopMadii. KnieHT ycBigomniog, wo Ao iHdbopMauii,
BianpaBneHoi y Burnagi SMS-noBigoMneHb abo €NeKTPOHHO MOLITOK, MOXYTb MaTW AOCTYN TPeTi 0cobu, OCKiNbKM Takui cnoci6
BianpaBky iHdbopMaLii He 3a6e3neyye i HagiHWI 3aXMCT Ta KOHMIAEHUiNHICTb;

- BiACyTHOCTI KOHTponio 3 6oky KnieHTa wWoAo pyxy KowTiB 3a PaxyHKOM, y TOMy uvchii, y Bunmaaky BiamoBu KnieHTa Bia
KOpPUCTYBaHHs1 nocnyroto GSM-banking.

9.14. BaHk He BignoBiga€ 3a BiAMOBY TPETbOI CTOPOHM NPUIHATK MnaTiXHy KapTKy Ta/abo 3a 0OMeXeHHS LWOAO BUKOPUCTaHHS
MnaTXHOI KapTKW, BCTAHOB/IEHI TPETHOI CTOPOHOIO, 30KpeMa, Y pa3i BCTAHOB/IEHHS MiMITIB TPETbOI CTOPOHOK HAa CyMW OTPUMAHHS
[epxaTenem rotiskn B baHkoMaTax (04HOpPa30BO, MPOTArOM [Hsl, 3@ MiCsLb) TOLO.

9.15. KnieHT Hece BiAnOBiAanbHICTb 32 BUKOHAHHS POLLOBMX 3060B's13aHb 3a onepauisiMu, WO 3AINCHEHI 3 BUKOPUCTAHHAM YCiX
MnaTkHWUX KapTOK BUMyLEHUX A0 PaxyHKy, BMpOAOBX BCbOrO CTPOKY KOPUCTYBaHHS HUMKW. Ha KnieHTa noknagaetbca 0608’30k
rnoralueHHst 3a60proBaHoCTi 3a PaxyHKOM, BKIIOHaloumn 3a60proBaHicTb, WO BUHWKNIA B pe3ynbTaTi gt JepxaTenis MnaTikHWUX KapToK.

9.16. baHK He BiANoBIAaE 3a cUTyaLil, NoB’A3aHi 3i 360€M po60TM NNATKHMX CUCTEM, 3aC06iB 3B'A3KYy, cucTeM 06pobKM 11 nepeaadi
AaHux, ki nepebysatoTb no3a cheporo BNAnBy baHky.

9.17. BaHK He Hece BiANoBiAanbHOCTI 33 36MTKK, HaHeceHi KnieHTy B pe3ynbTaTi fiii TpeTix oci6, SKWo npu 3aiNcHeHHI onepauil
ineHTudikauis/sepudikauia AepxaTens MnaTikHOI KAPTKN NPOBOAMNACS METOAOM rofiI0COBOI Bepudikallii.

9.18. baHk He Hece BignoBiganbHocTi nepen KnieHToM/[ep)xaTenem 3a HecaHKLiOHOBaHi OCTaHHIM onepaLii 3 BUKOPUCTAHHSIM
MnaTixxHOI KapTKkK y pa3i BigMoBK [epxaTtens 3abnokysaTtu MnaTikHy KapTKy y BiANOBIiAHOCTI 4O YMOB YHiBepCa/ibHOro AOroBopY.

9.19. KnieHT Hece BiANOBiAanbHICTb 3a CcnnaTy NOAATKIB i3 CyM, L0 3apaxoBYOTbCA Ha PaxyHOK.

9.20. [lepxxaTenb HeCe NOBHY BiAMOBIAANBbHICTb 3@ NPaBUJIbHICTb Ta KOPEKTHICTb BBEAEHHS AaHWUX y baHkoMaTax.

X. YMOBU BIALWKOAYBAHHS ®OHAOM FAPAHTYBAHHS BKJ1IAQIB
(Aannsi po3gin YHiBepcasibHOro JOroBopy 3acTOCOBYETbCS BMK/THOYHO y pa3i ko KiieHToM € gpiznyHa ocoba-
nignpuemeyb, abo ¢piznyHa 0coba, IKa 3aiMaETbCS HE3aJ/IEIKHO IO NMPOGPECIHHO IO [i/IbHICTIO)

10.1 YMOBM rapaHTyBaHHS BiALWKOAYBAHHS KOLWTIB 33 BKIaA0OM:

10.1.1 Cyma rpaHnyHoro po3mipy BiALIKOAYBaHHSI KOLWITIB 3@ BKIaAaMu BU3HAYAETbCA 3aKOHOM YKpaiHn «[1po cucTeMy rapaHTyBaHHS
BKkNagiB isnyHUx ocib» Ta po3MillyeTbcst Ha odiLliviHIn cTopiHui ®oHay B Mepexi IHTepHeT www.fg.gov.ua/ ans BknagHwkis/KowTu wo
rapaHTyloTbCs (POHAOM.

10.1.2. doHA rapaHTye BUMIATW KOLWTIB Yy roTiBKOBINM i 6e3roTiBkoBii cdopMi y BantoTi YkpaiHM abo B iHO3eMHIn BastoTi, PO3MilleHi
BK/IAAHMKAMMN Ha yMOBax A0rosopy 6aHKIBCbKOro Bknagy, GaHKIBCbKOro paxyHKy abo LAsxoM OQOpPMSIEHHS IMEHHOrO AEMO3UTHOro
cepTudikaTy. BiawkoayBaHHs KOLITIB 32 BKIaA0M B iHO3eMHII BantoTi BiAOYBAETLCS B HALiOHaNbHiM BantoTi YKpaiHu Micns nepepaxyBaHHs
CyMM BKMagy 3a o(iuiiHMM KypcoM rpuBHI A0 iHO3EMHWX BasltOT, BCTAHOB/IEHUX HauioHanbHUMM 6aHKOM YKpaiHW Ha AeHb MovaTKy
npoueaypv BuBefeHHs BaHKy 3 puHKY Ta 34iIMCHEHHSI TMMYacoBOI aaMiHicTpauii BignosigHo Ao cTaTTi 36 3akoHy YkpaiHu «Mpo cuctemy
rapaHTyBaHHs BKagiB disnuHMxX oci6» (y pasi NpuiHATTS HauioHanbHUM 6aHKOM YKpaiHKM pilleHHs Mpo BiAKIMKAaHHA H6aHKIBCbKOT MiLeHLl
Ta nikeigauilo baHky 3 niacTaB, BU3HAYEHWX YACTMHOK APYrow CTaTtTi 77 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY AiSNbHICTE», — 3a
odiLiMHMM KypcOM FpUBHI A0 iHO3EMHOI BantoTW, BCTAHOBMEHWM HauioHanbHUM 6aHKOM YKpaiHWM Ha [eHb MoyaTky nikeigauii baHky).
BunnaTtu rapaHTOBaHOi CyMu 34iCHIOETbCS POHAOM Y HaLiOHanbHi BantoTi YkpaiHu.

10.1.3 ®oHA He BIAWKOAOBYE KOWTW BIiAMOBIAHO A0 YMOB, Bu3HayeHwux CratTeio 26, Pospiny V 3akoHy YkpaiHu «[po cuctemy
rapaHTyBaHHs BKIaAiB disnyHMX 0Ci6». YMOBY, 3 SIKMX HE BifILLUKOAOBYIOTLCSA KOWTK, PO3MillieHi Ha odiliiHIN cTopiHUi ®oHAY B Mepexi
IHTepHeT www.fg.gov.ua/ana BknagHukis/KowTn, siki OHA He BiAWKOAOBYE. TeKCT 3akoHy YkpaiHu «[po cucteMy rapaHTyBaHHS
BK/AZIB (i3nyHMX 0ci6» po3MileHo Ha odiliiHii cTopiHui ®oHay B Mepexi IHTepHeT www.fg.gov.ua/3akoHoaaBCTBO».

10.1.4. HapaxyBaHHs MpOLIEHTIB 3a Bk1agoM npunnHAETLCA Yy AeHb MoYaTKy npoueaypu BuseaeHHs ®OHAOM rapaHTyBaHHS BKIafAis
}i3nuHMx oci6 BaHKy 3 puHKY (y pasi NpurHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs Mpo BiAKIMKAHHA 6aHKIBCbKOI nilleH3ii Ta
nikeigauito 6aHKy 3 niacTaB, BU3HAYEHMX YACTMHOKO ApYroto cTaTTi 77 3akoHy YkpaiHu «Mpo 6aHkuM i 6aHKIBCbKY AiSNbHICTL», — Y AeHb
NPUAHATTS pilleHHs Npo BiaknnkaHHS 6aHKiBCbKOI NiLeH3il Ta NikBigauito baHky).

10.2. [oBigka npo CUCTEMY rapaHTyBaHHS BKIaAiB disyHMX po3MilleHa Ha odiliMHoMy caiTi bBaHky www.concord.ua

PO3AIN XI. CTPOK AIT YHIBEPCAJIbHOIO OroBOPYy, NOPAAOK PO3IPBAHHSA YHIBEPCAJIbHOIO
AOroBopy
11.1. [lia uboro YHiBepcasbHOro 4OroBopy NpUMNMHSETLCS 3a 3rogoto CTopiH, abo y Bunaakax, nepeabaveHmx LM YHisepcanbHUM
[I0roBOpoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHu.
11.2. PosipBaHHs [JoroBopy Npo HafaHHS BaHKIBCbKOro NMpoAyKTy/nocnyry 34iNCHIOETLCS:
11.3. 3a iHiyiatueoto KnieHTa:

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 38 3 79.
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- Ha miacTasi Moro NCbMOBOI 3asiBM NPO po3ipBaHHs JoroBopy Npo HagaHHs 6aHKIBCLKOro NpoAyKTy/MoCnyru 3rigHo 3 ymoBaMu
YHiBepcanbHOro A0roBopy, 3a YMOBW MOBHOIMO Ta HANEXHOro BMKOHaHHS 3060B’A3aHb KIIEHTOM 3rigHO YMOB LbOro YHiBepcasbHOro
[0roBopy;

-y pasi 3akpuTTa PaxyHKy, Lo 6yB BiaKpUTUIA Ha MiacTasi BianoBigHOro [loroBopy npo HajaHHs baHKIBCbKOro NpoayKTy/nocnyru,
3a YMOBW MOBHOIO Ta HAJIEXHOro BMKOHAHHS 3060B’d3aHb KNiEHTOM 3rigHO yMOB LibOro YHiBepcanbHOro AOroBopy;

- y BUNaaky Hesroau KnieHTta 3 3anponoHoBaHnMn BaHkoM 3MiHamu [0 YHiBepcanbHOro A0roBopy, B nopsaky, nepeabayeHomy
YHiBepcanbHMM JOrOBOPOM.

11.3.1. B 04HOCTOPOHHBOMY MOPSAKY 3@ iHiUiaTMBOWO BaHKy y BMnagkax Ta B MOPSAKY, BM3HAYEHUX UMM YHiBepcanbHUM
[IOrOBOPOM.

11.3.2. AKWO Ha MOMEHT BUSB/IEHHS HAMipy NPUMUHATK Aito [JoroBopy Npo HagaHHsA baHKiBCbKOro NpoaykTy/nocnyru 6yab-aKoto
i3 CTopiH Mix baHkoM Ta KnieHToM, KnieHT KopuCTy€eTbCa baHKiBCbKUM NpoAYKTOM/NOCYrol0, TO KOHKPETHI NpaBoBi HACiAKV po3ipBaHHS
[oroBopy npo HagaHHs BaHKiBCbKOro MpOAYKTY/MOCNyrn B UbOMY BWMAAKYy TakoX MOXyTb 6yTu nepeabauveHi OoKpeMMMM ymMOBaMu
BaHKiBCbKMX MpoayKTiB/mocnyr.

11.4. PosipBaHHs BCix Ajtoumx [JoroBopiB Npo HaaaHHS BaHKIBCbKOro NpoayKTy/nocnyr aBToMaTUYHO NPUBOANTD 0 PO3ipBaHHS
YHiBepcanbHOro Aorosopy.

11.5 MNpunuHeHHs aii okpeMoro [loroBopy Npo HajaHHs 6aHKIBCbKOro MpoAyKTy/NoCy M, 3a HasiBHOCTI iHLIOrO YMHHOr o [loroBopy
(doroBopiB) npo HagaHHA 6aHKIBCbKOro MpoayKTy/nocnyru, odOpPMIEHOrO B MeXax YHiBepcasbHOro AOrOBOPY, He MPUMUHSE Ao
YHiBepcanboro Jorosopy.

11.6. lMNopsaok Ta MigcTaBM NPUMUHEHHS OKPeMOro BaHKiBCbKOro NpoayKTy/MoCnyru, YKNageHoro B pamkax YHiBepcasibHoro
[IOroBOpY, BU3HAYAETLCS UMM YHiBEpCaslbHUM AOrOBOPOM Ta YMOBaMW HaAaHHA OKpeMoro baHKiBCbKkOro mpoaykTy/mocnyru. PosipBaHHS
[oroBopy npo HagaHHA 6aHKIBCbKOro npoAyKTy/Mocnyrn 3AiMCHIOETbCS Ha MiacTaBi 3asBu, BuknageHoi B [HogaTky N2 14 o
YHiBepcanbHOro Aorosopy.

11.7. 3akpuTTS PaxyHkiB Ta noBepHeHHs KNieHTy 3anuLKy KOLWTIB 3@ PaxyHKOM 3AiMCHIOETbCS Y NOPSAAKY Ta B CTPOKW, BU3HAYEHI
LM YHiBepcanbHUM AOrOBOPOM, YMHHUM 3aKOHOAABCTBOM Ta BHYTPilLHIMK MNpaBunamMu BaHky.

Po3A1n X1iI. NMPUKIHLUEBI NMOJ1OXXEHHSA

12.1. YHiBepcanbHuii AOroBip Habupae YMHHOCTI B NOPsAKY Ta 3 Aath, obymoBneHnMu n.2.6. YHiBepcanbHOro JOroBopy Ta Ai€
6e3 06MeXXEHHS CTPOKY.

12.2. lnaxoM npueaHaHHA A0 YHiBepcanbHOro forosopy KiieHT Hajae 3rody Ta MOrofpkyeTbcs 3 TuM, Wwo baHk Mae npaso
3aincHIoBaTH (POTO3MOMKY Ta Bifeo HarnsA B 30Hax obcnyroByBaHHs KnieHTiB, doTorpadyBaHHs KnieHTiB Ta X AOKYMEHTIB, a TakKoX
dikcauito BCiMa MOXIMBUMM TEXHIYHUMM 3acobaMmn KOHTakTiB 3 KnieHTamun (B TOMy umchi ayaio 3anuc TenedoHHUX po3MOB Ta iHwWe) B
npuMileHHsx baHky Ta Ha npucTposix baHky 3 uinmto 3abesneueHHs 6e3nekun Ta HanexHoro obcnyrosysaHHs KnieHTiB. baHk Mae npaBo
36epiraTv Bigeosanucu Ta ¢oTtorpadii B NogasbLIOMy, a TaKoX NOLWMPIOBATH iX Yy BUMNaAKax, nepeabavyeHnx YMHHUM 3aKOHOAABCTBOM
Ykpainu. MpueaHaHHsaM Jo YHiBepcanbHoro gorosopy KnieHT Hagae baHky npaBo BUKOPUCTOBYBaTKM Bigeo3anucu, goTorpadii Ta 3anucu
TenedoHHUX PO3MOB B SIKOCTI AOKasiB B MpouUecyasibHUX AisX Ta MiATBEPAXKYE, WO BUKOPUCTAHHS Takux Bigeosanucis, dotorpadiii Ta
3anucis TenedoHHUX PO3MOB HE € NMOPYLLEHHAM MOr0 KOHCTUTYLiIMHKX NpaB, 3riaHo cT.31 KoHCTUTYLIT YKpaiHK, a € HeobXiaHMMK 3axoaamMu
3 MEeTOH0 3anobirTi 3/104MHY Ym 3'9CyBaTV iCTUHY Mig Yac po3CnifyBaHHS, AKLWO iHWKMMK cnocobamu ofepxaTi iHpopMaLilo HEeMOXINBO.

12.3. BperyntoBaHHs1 CropiB:

12.3.1. Cnopu Ta po36iKHOCTI, WO BMHMKAKOTb MNPOTArOM Jii Lboro YHiBepcasbHOrO [OroBOPY, BUPILLYIOTLCS LUASIXOM

rneperosopis.

12.3.2. Cnopwu Ta NpoTuUpIvys, SIKi HEMOXXJIMBO BMPILUMTH LLISIXOM MEPEroBopiB, po3risaAaloTbCs Y Cyai 3a 3asBoK0 ofHiei i3 CTopiH
33 BiAMOBIAHOW MiABIAOMYUCTIO Ta MIACYAHICTIO 3rigHO  Ail0YOro 3aKOHOAABCTBa YKpaiHW, Kepyluucb Mpu LboMy [ocnoAapcbKuM
npouecyanbHUM kogekcoM YkpaiHn abo LiMBinbHMM npouecyanbHUM KOAEeKCOM YKpaiHu.

12.4. Y BcbOMy, WO He nepeabayveHo 06CNyroByBaHHs UMM YHiBepcanbHUM [0roBopoM, CTOPOHW KepylTbCS YWMHHUM
3aKOHOZABCTBOM YKpaiHu.

12.5. baHK MigTBEpAXYE, WO BiH € NJATHMKOM MOAATKIB Ha MPMBYTOK Ha 3aranbHuUX MigcraBax, BianosigHO Ao MozgaTkoBoro
Kogekcy YkpaiHu. baHk € nnatHukom MAB: iHAMBIAyanbHUI NoaaTKoBUIA HoMep 345143904628.

12.6. Bci 3MiHM Ta [OMOBHEHHs 4O YHiBEPCANbHOr0 [OrOBOPY € YMHHUMM, SIKWO BOHW MPUMHATI Y BIiAMNOBIAHOCTI i3 BUMOramu
YHiBepcanbHOro Aorosopy.

12.7. Y pasi, akwo 6yge 3pobneHo BMCHOBOK MPO HE3aKOHHICTb, HEAiMCHICTb abo HEMOX/MBICTb BWKOHAHHS 6yAb-sIKOro
NoNoXeHHs! YHiBepcanbHOro 0roBopy, Takuii BUCHOBOK HE BM/IMBATUME Ha PeLLTY MOSIOKeHb YHIBepcasnbHOro oroBopy.

12.8. baHk uieto nybniyHoo npono3uuieto, a KnieHT nignucaHHaM 3asiBuU Npo NpUEAHAHHS 4O YHiBepcasbHOro AOroBopy mpu
HafgaHHi BaHKiBCbKMX MPOAYKTIB/MOCNYr 3acBifyyloTb (aKT TOro, WO YKIAAEHHS YHIBepcanbHOro [A0roBOpy Ta CaMi MOMOXEHHS
YHiBepcanbHOro AOroBOpYy BiAMOBiAalOTb BiNbHOMY BoneBusiBNeHHIO CTOpiH, XoaHa 3i CTOpiH He 3HaxoAWTbCS Mi4 BM/IMBOM TSHKKUX
06cTaBuH, NPMMyCy TOLLO, YMOBM YHiBepcanbHOro Aorosopy Ans CTOpiH € B3aEMOBUIiAHUMM Ta NOBHICTIO 3po3yMinMmmn, CTOPOHM AOCATIN
3roam WOoAOo BCiX ICTOTHMX YMOB YHiBepcanbHOro A4OroBopy.

12.9. KnieHT cBiguMTb, WO MOMy nepes yKNagaHHAM LbOro YHiBepcanbHOro gorosopy 6yna HagaHa B MOBHOMY 06csi3i
iHpopmaLlis, WO BMMAraeTbca 3rigHo YacTuHK apyroi cT. 12 3Y "Mpo ¢iHaHCOoBI Nocnyrn Ta AepXXaBHE perynoBaHHS pUHKY iHaHCOBKX
nocnyr" Bia 12.07.2001 p. 3i 3MiHaMM Ta AONOBHEHHAMM.

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 39 3 79.
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po3AIN XIII. MICLE3HAXOMXEHHA TA PEKBISUTU BAHKY

NYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «AKUIOHEPHWIA KOMEPLINHWIA BAHK «KOHKOP»

Micue3HaxomxeHHs (lopuanyHa agpeca): Ykpaita, 49000, [HinponeTpoBcbka 061., MicTo [Hinpo, nnowa Tpoiubka, byamHok 2
baHkiBcbka niuensis N2 230, BuagaHa «07» nuctonaga 2011 p. HauioHanbHWM 6aHKoM YKpaiHu,

ineHTUdIKaUiNHUI koA topuaANYHOI 0cobu 34514392, Koa 6aHky 307350

Be6-caiT (odiuiHui caiT BaHky): www.concord.ua

E-mail: info@concord.ua

TenedoH KoHTakT LeHTpy (uinoaoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunagky 3miHM BaHKOM BuLLEBKa3aHWX pekBi3uTie, baHk nosigomnse KnieHTa Npo 3MiHy TakuxX peKBi3UTIB LISXOM PO3MilLEeHHS
BianoBiaHoi iHdopMauii Ha OdiuiiHoMy caiiTi BaHky Ta Ha iHbopMaLiiHUX CTeHaax Y MpuMilleHHsX BiadineHb BaHKy, WO BBaXaeTbcs
HanexHUM noBigoMneHHsaM baHkoM KnieHTa npo 3MiHy CBOIX pekBi3uTiB Ta He noTpebye BianpaBneHHs baHkom KnieHTy 6yab-sakux
[0AaTKOBMX NUCTIB Ta/abo noBiaoMneHb.

VHiBepca/ibHui JOroBip KOMITIEKCHOIO 6aHKIBCLKOIrO 0BTy rOBYBAaHHS IOPUANYHUX OCI6, @I3UYHNX OCI6 — MAMPUEMLIB, Qi3ndHUX OCI6,
SKI 38UMAIOTBCH HE3A/IEXHOK MPOGECIHHO AiabHICTIO TTAT «AKb «KOHKOPL» CropiHka 40 3 79.
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Jooamok Ne 1 00 Yuieepcanvnozo 002060py

3asgBa Ne
NPO NPUEAHAHHA 10 YHIBEPCAJIBbHOI0 J10r0BOPY* MPH BiIKPHUTTI MOTOYHOI0 PAXYHKY
M. «_» 20_
( noene naimenysanus wpuouunoi ocoou ABO nosenicmio IIIb ¢hizuunoi ocoou-nionpuemuys/ocoou, axa
Kuient: | saimaemoca nezanexcnoro npogeciiinoio disnvnicmio), o € IIATHAKOM MOJATKY Ha NPUOYTOK Ha 3aralbHuX ymoBax, 460 wo ¢

NIAMHUKOM EOUHO2O not)ame 3a

ocobucmo)

2PYNnoio (Y KOHCHOMY OKpeMOoMy 6UnAOKy oopamu neooxionuit eapianm), ABO 110 € 0co6oro,
sIKa TIPOBAJUTh HE3ANCKHY HPOQECiiiHy MisIBHICTh, MiCIIe3HAXOMKEHHs/MICIIE peecTpalii :
opuanaHoi ocodbu ABO peectpaliiiHuii HoMep 001iKOBOT KaPTKM IUIATHUKA MOJATKIB 32 TaHUMHU J[epkaBHOTO peecTpy (isn4HUX 0ci0
— aTHUKIB ofaTkiB (OBPATH HEOBXI/ITHE), B 0oco6i
nie Ha miactaBi Craryry (3azHauaemuvces sakugo npedcmasnux Oie na niocmasi Cmamymy)/moBipeHOCTI

(3a3Hauaemsca AKWLO npedcmasnux O0ic Ha niocmasi 006ipeHocmi)/ BIACHOTO BOJEBHUSBICHHS (3A3HAYAECMbCA AKULO KieHm Oi€

_, imeHtuodikauiitauii Kox

(3asnauumu nogni IN16 ma nocady npedcmasnuxa), IKui

1. Knient nignucannsam iei  3assu Ne PO MpPHEIHAHHS 10 YHiBEpCaIbHOrO I0r0BOPY* TpPH BiIKPUTTI MOTOYHOTO PaxyHKy (Hajami —
3asiBa PO MpPHUEIHAHHSA) MIATBEPIKYE NPUETHAHHSA 10 Y HIBEPCAIbHOTO 10roBOpy™*.

2. Bank nHa mincrasi momanoi Kiientom 3asBu
3aKOHO/IaBCTBa BifKpuBae KilieHTy moTouHuii paxyHok Ne

IIPO BiAKPUTTS IOTOYHOTO PaxXyHKy Ta IHIIUX JOKYMEHTIB 3TiTHO BUMOI YHHHOT'O

y (Ha3Ba BAJIIOTH).

3. KiieHnT 06cityroByeThest 3a JIIOYMMH HAa MOMEHT HaJaHHS HOCTyr Tapubamu, o 3a3HadeHi B Tapuduomy makeri « 343HAYACTHCAH

HA3BA TAPU®HOI'O ITAKETY>» .
BU3HAYAIOThCS Y HIBEPCAIBHUM JIOTOBOPOM™.

TIpu ubomy nopsinok 3minu Tapudis B 3a3HadeHOMY TapudHOMY makeTi Ta nopsanok 3minun Tapudnoro nakery

4. IlinmucannsM niei 3assu npo npuennanns Kmient Hagae ITAT «AKB «KOHKOP/I» cBolo 3roxy Ha BiIKPHUTTS IOTOYHOIO PAaXyHKY Ha
YMOBaX, BUKJIAICHUX Yy Iiil 3asiBi Ipo NpHEIHAHHS Ta B Y HiBepCAIbHOMY JOTOBOpi*, a TAKOXK IIOBHICTIO Ta 6€3yMOBHO IpuiiMae mponosunito banky
yKJIacTu YHiBepcalbHHUI IOroBip* Ha yMoBax, 3a3HaU€HMX B Y HiBepcallbHOMY aoroBopi*. KiieHT miarBepaxye, mo nepes noJanHsMM i€l 3asBu mpo

npueaHaHHs o3HaiiomuBcs 3 Tapudpamu banky Ta ymoBamMu YHIBEpPCaJIbHOTO JOrOBOPY™, siKi 3HAXOAUTHCA HA

€JIEKTPOHHOIO a7pecoro WWW.concord.ua
3000B’3y €TCSI BAKOHYBATH.

Odiuiiinomy caiiti banky 3a

Ta/abo Ha iHhopMaiiHNX CTeHIax y NpuMileHHi Bigninens banky, 6€3yMOBHO 3 HUIMH IIOTOJDKY€THCS i

5. MignucanusM wiei 3asBu npo npuenHanHs KiieHtT miareepikye cBoro 3romy Ha Te, mo BeaeHHs 3 I[IAT «AKB «KOHKOPI»
JIOKyMEHTO0O00Iry, B TOMY YUCIIi MiAMKUCAHHS YroJl, JOrOBOPiB, TOAATKOBUX Y0/ IOTOBOPIB JI0 HUX, 335B, aKTiB, IUVIATDKHUX 1 IHIIMX JOKYMEHTIB Oy/1e
3IACHIOBATUCA SIK IIUIAXOM BJIACHOPYYHOT'O MiAMHMCAHHS, TAK i IULIXOM HAaKJIaJIEeHHS eJeKTPOHHOTO MiANKCY, OTPUMAHOTO B IIOPAAKY HepeadaueHoOMy

YHiBepcaIbHUM JIOrOBOPOM™.

6. IlignucannsiM wiei 3asBu npo nprenHanHs KitieHT 3000B’s13y€Thesl BAKOHYBaTH YMOBH BHKJIaJIeHI B Y HiBepcaisHOMY foroBopi*, Tapugax

TIAT «AKB «KOHKOP/I».

7.KiieHT miaTBEpIUKye, IO BCA HajaHa HUM baHKy iHpopMalis Ta ZJOKYMEHTH € NPaBWIBHHMH i JOCTOBIPHUMHM, YMOBH Y HIBEPCAJILHOTO

JIOTOBOPY * HUM IOBHICTIO IPOYUTAHI Ta 3pO3YMIJI.

8. Iz 3asiBa po NpUEAHAHHS CKIIaJeHa B IBOX IIPUMIpPHHKaX, 0 onHoMy Uit banka ta Kitienra, Ta 3 MoMeHty ii mignucanus CTopoHamu Ta
ckpiruieHns nedarkamu CropiH (3a HasiBHOCTI y CTOPOHH NEeYaTKH) € MiATBEPDKCHHSM YKJIQJICHHS y MMCbMOBIN (opmi J[oroBopy mpo BiAKpuTTH,
BEJICHHS IOTOYHOTO PaxXyHKY, SIKHH CKIIaJaeThes 3 YHIBEpCaJIbHOTO JOroBopy*, 1iel 3asBu mpo npueananns ta TapudiB banky. CBoiM migmucom Ha
it 3asBi, KnieHT MiaTBEp/UKYE NOCSATHEHHS 3TOIM IO/I0 BCiX iCTOTHUX YMOB JIOrOBOPY MPO BiAKPUTTSI HOTOYHOTO PAXYHKY.

BAHK
MYBJIYHE AKIIIOHEPHE TOBAPHUCTBO «AKI{IOHEPHUIA
KOMEPIIMHUI BAHK «KOHKOP JI»
inenTudIiKaiiHUI Ko IopuandHOi ocobn 34514392,
Micresnaxomkenns: 49000, {xinpornerpoBcbka 001., MicTo J{Hinpo,
ioma Tpoilbka, OyAUHOK 2,
Kopn 6anky 307350,
Ten.: +38 (0562) 31-04-38.
dakc: +38 (0562) 31-04-39.

ITocaga

16

KJIIEHT
___ noene naiimenysannsa wopuouunoi ocoou AbO nognicmio III5 pizuunoi
0COo0U-NIONPpUEMYA/0CO0U, AKA 3AUMACMBCA  HE3ANEIHCHOI0 npogeciiinoio
oianbHicmio

ineHTHIKaNiHHAI KO IOpHIMYHOT 0cO0M / peecTpaliitHuii HoMep 00IiKOBOT
KapTku (Bi3MYHOT 0COOM — IJIATHHKA TTOJATKY

Micrie3HaxoDKeHHs/ MicLie peecTpaitii:

/p KoJ OaHKY
B

Ten.: ;
daxc: )
EnexktpoHHa momra:
Inmi pexsisuTH:

nocaja (011 1puduuHux ocio)

(IM1b)

M.IL (y pasi HasgHocmi)

ABO B PA3I, AKLO JAOI'OBIP YKIIAJAETHCA Y BUUIVIEHHI BAHKY

BAHK
IYBJIYHE AKHIOHEPHE TOBAPUCTBO «AKIIOHEPHU
KOMEPUIMHUUN BAHK «<KOHKOPI»

ineHTHdikaniitHuii Ko puaMYHOi ocobu 34514392,
Micuesnaxopkennst: 49000, [IninponeTpoBchbka o00N., MiCTO
Juinpo, miomia Tpoilpka, OyAUHOK 2,
Ten.: +38 (0562) 31-04-38.

Daxkc: +38 (0562) 31-04-39.

KJIIEHT
___ noene naiumenysanus wopuouunoi ocoou AbO nosnicmio III5 ¢izuunoi
0COoOU-NIONPUEMYA/0CO0U, AKA 3AUMAEMBCA  HE3ANEHCHOI NP OPECIiliHO0
dianvuicmio
ineHTHIKaNiHHAI KO IOpHIMYHOT 0cO0M / peecTpaliifHuii HoMep 00IiKOBOT
KapTKu (i3M4HOI 0COOM — IJIATHHKA TTOJIATKY

Micue3HaxoKeHHs!/ Miclie peecTpartii:

Bipainenns Ne « » MIYBJIYHOI' O n/p Koz OaHKy
AKIIOHEPHOI'O TOBAPUCTBA «AKI[IOHEPHUI B
KOMEPIIMHUM BAHK «KOHKOP JI» Ten.: ;
Miclie3Haxo IHKEHHS: , M. , BYIL. ®dakc: ;

, Oy . EnexktponHa momira:
Ten.: (akc: IHmi pekBisuTH:



http://www.concord.ua/

Havanbuuk Biggiienns Ne «

» IYBJIYHOI' O

AKIIOHEPHOI'O TOBAPUCTBA «AKIIOHEPHUMI

KOMEPLIMHUIN BAHK «KOHKOP JI»

nocana (015 10puduyHUX 0Cio)

(TTTE)

M.IL (y pa3i naaenocmi)

(I11b)
M.II
3asBy Ne PO MPHUEAHAHHS 10 Y HIBEPCAIBHOTO JOTOBOPY® HPH BIAKPHUTTI MOTOYHOTO PaxyHKY Bif OTpHUMaB
/TIB/

Honaerbest ko Kiaient ¢isuuna ocoda — nignpuemens/ ocoda, ska NpoBaIuTh He3asle:kHy npodeciiiny aisiabHicTh

3 JIoBi/IKOIO TTPO CHCTEMY TapaHTyBaHHs BKIaJiB Qi3HUHUX 0Ci0 03HaHOMIICHHI /naral fmignuc/

/T1IB/




Jfooamok Ne 1.1. 00 Yuisepcanvnozo 002060py

3minu Ne 10 3asgaBu Ne Bin
Ipo NpueaHaHHA 10 YHiBepcaﬂbnoro lIOI‘OBOpy* npu BiI[KpI/ITTi MOTOYHOI'0 PaxyHKY
M. «_ » 20
( noéne naimenysanus wpuouunoi ocoou ABO nosenicmio IIIb ¢hizuunoi ocoou-nionpuemuys/ocoou, axa
Kuient: | 3aiimacmoca nesanescnow npogeciinorw disnpuicmio), mWo € MIATHAKOM MOJAaTKy Ha MPHOYTOK Ha 3araibHuX ymoBax, AKO wjo €

NIAMHUKOM €OUHO20 NOOAMKY 3

— IaTHUKIB ofaTkiB (OBPATH HEOBXI/THE), B 0oco6i

ocooucmo)

2PYNnoio (Y KOHCHOMY OKpemMOoMy 6URAOKy oopamu neooxionui eéapianm), AbO 1m0 € oco6oro,
siKa HPOBAJUTh HE3aICKHY NpOQeciiiHy IisuIbHICTh, MicLe3HaXo/pKeHHs/Micle peectpauii :
1opuandHoi ocobu ABO peectpauiiinuii HoMep 00TiKOBOT KapTKHU ITATHUKA NMOAATKIB 32 TaHUMH JlepKaBHOTO peecTpy (i3ndHHX 0ci0

nie Ha miactaBi Craryty (3azmauaemuvcsa sAkuio npedcmasnux Oic na niocmasi Cmamymy)/moBipeHOCTI
(3a3Hauaemsca AKUWLO npedcmasnux O0ic Ha niocmasi 006ipeHocmi)/ BIACHOTO BOJEBHUSBICHHS (3A3HAYAECMbCA AKWLO Ki€Hm Oi€

_, imeHrudikauiinuii Kox

(3asnauumu nogni IN16 ma nocady npedcmasnuxa), Ik

1. Bauk Tta Kmient gidimnm srogu m. 2 3assu Ne BiJ
paxyHKy (Hazaini - 3asiBa), BUKJIACTH Y HACTYIHHN pelaKii:

PO NPHETHAHHS 10 YHIBEPCAIbHOIO JOrOBOPY* HPH BiAKPHUTTI IOTOYHOTO

«2. KiieHT 00CIyroByeThcs 3a JiFOYMMH Ha MOMEHT HajaHHs nociyr Tapudamu, o 3a3HauyeHi B Tapuduomy naxeri «343HAYACTHCAH

HA3BA TAPU®HOI' O IIAKETY» .
BHU3HAYAIOTHCSL Y HiBEPCAIBHUM JI0TOBOPOM™».

ABO

1. bank Ta KiieHT miliuuim 3rogu Ha mepiof 3 1o

IIpu npomy nopsinok 3minu Tapudis B 3a3HaueHoMy TapudHomy makeri Ta nopsaok 3Minu TapugHoro nakery

BKJIIOYHO BCTAaHOBHUTHU HaCTyHHI/Iﬁ pO3Mip TJIaTH 3a 3aJIUIIKaMA

KOIITIB Ha IIOTOYHKX PaXyHKaX y HalllOHAJIbHIM BaitoTi / Tapud) Ha Kymiio Bamord Ha MBPY/ inmre:

Oneparist (mociyra) Bapricts mociayru B T.4. [I/IB, KomenTapi
IpH.
BapricTb Beix iHmmx nocayr B pakax TapudHoro nakery 3aaMimaeTbes 6e3 3MiH.
2. 1i 3minu HaOyBaroTh YHHHOCTI 3 AHsI X mignucauns bankom Ta Kiientom i € HeBix'emHO0 yacTHHOIO 3assBu Ne BiJ mnpo
IpPHETHAHHS 10 YHIBEPCAIBbHOrO IOTOBOPY* IPH BIAKPHUTTI IIOTOYHOTO paxyHKy. Immi ymoBm 3asBm Ne _ Big PO IPHEIHAHHS JIO

YHiBepCaIILHOTO AOr0BOPY™* IPH BiIKPUTTI HOTOYHOTO PAaXyHKY 3aJIUIIAIOTHCS YHHHUMU, Ta CTOPOHU MiATBEPUKYIOTH 10 HUM CBOi 3000B’sI3aHHS.
3. Lli 3MiHn ckiajieHi B ABOX HPHMIPHHUKAX 110 OAHOMY IpHMipHUKY jutsi bauky Ta Kitienra.

BAHK
NYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI
KOMEPLIMHUIN BAHK «KOHKOP JI»
ineHTudikauiitauii Kox opuauyHoi ocobu 34514392,
Micuesnaxomxenns: 49000, IHinponerpoBcbka 0011., Micto J[Himpo, momma

KJIEHT
( nosne naiimenyeanns opuduunoi ocoou AbO I11E ¢izuunoi
0CO00U-RIONPUEMYA/0CO0U, AKA 3AUMAEMbCA HE3ANEHCHOI NPOPeCiiiHo0
i Hic10)
ineHTHdIKAIHHII KO IOpUIUYHOI 0cobu/ peccmpayiiinuil Homep 001iko6ol

Tpoiupka, OyAMHOK 2, Kapmku — naamuuka nooamkie ma iHwux 0008 A3KOGUX  NAAMEICIs

Kon 6anky 307350,

Ten.: +38 (0562) 31-04-38. Micue3HaxomKeHHs/ MiCIle peecTpaii:

@akc: +38 (0562) 31-04-39.
n/p __ xox 6aHKy
B
Ten.: X

ITocaga daxc: ;
EnexrpoHHa momra:

b [HIIi pexBi3uTH:
M.II. nocajna (075 10puduyHUX 0cio)
(I1IB)
M.IL. (y paszi nasgnocmi)
ABO B PA3L, AKIO J10OI'OBIP YKJIIAJIAETHCA Y BUUIIVYIEHHI BAHKY
BAHK KJIIEHT

NYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUI
KOMEPLIMHUI BAHK «KOHKOP JI»
inenTudikauiiinuii kox opuauuHoi ocobu 34514392,
Micuesnaxokenns: 49000, J[ximporeTpoBcbka 0011., MiICTO
Juinpo, mioma Tpoinpka, OyanHOK 2,
Ten.: +38 (0562) 31-04-38.
®akc: +38 (0562) 31-04-39.

noene naiimenyganusa wpuouunoi ocoou ABO nosnicmio 1116 ¢izuunor
ocoou-nionpuemys/ocoou,
OisnpHicmio

AKA 3QUMAECMbCA  HE3ANEHCHOI NP OPecilinolo

ineHTHIKALIHHUI KO IOpUIMYHOT 0co0M / peecTpauiiiHuii Homep 00J1iKOBOT
KapTKu $i3M4HOT 0COOM — IJIATHHUKA TTOJATKY
Micue3HaxoDKeHHs/ Miclie peecTparii:

Bigninenns Ne « » IYBJIYHOI'O
AKIIIOHEPHOI'O TOBAPUCTBA «AKIIOHEPHUI /p KoJ OaHKy
KOMEPLIMHUMN BAHK «KOHKOP JI» B
MicIie3Haxo IKEHHS: , M. , BYJL. Ten.: ;

, Oy . dakc: ;
Ten.: , haxc: EnexrponHa nomra:

IHIi pexBi3uTH:

Havaabuuk Bimgiiienns Ne « » ITYBJIYHOI' O

AKIIIOHEPHOI'O TOBAPUCTBA «AKILIOHEPHUI
KOMEPLIMHUI BAHK «KKOHKOP JI»
(I11B)

M.II.

nocasa (Juist IOpUANIHUX 0Ci0)

(T11B)

M.I. (y pazi nasénocmi)

3minn Ne_ 1o 3asBun Ne
/T1IB/

TPO NpPUEIHAHHS 0 Y HIBEPCAJIbHOTO IOTOBOPY* TP BiIKPUTTI IIOTOYHOTO PaXyHKY Bij

OTpHUMAaB




Jooamok Ne 1.2. 0o Yuigepcanvrozo 0ozo60opy
3asgBa Ne
MPO NPUETHAHHS 10 YHIBepPCAJIbHOIO I0TOBOPY* NPH BIAKPUTTI pPaxyHKY Ha pO3pPaxXyHKOBO-
KacoBe 00CJIyroByBaHHsI 0aHKIBCbKOI0 PaxXyHKY i3 crieniaJJbHUM pPe:KUMOM HOTro

BUKOPHUCTAHHSA (3apaxyBamm CTPaxoBHX KO]J.ITiB)
M. «_» 20_

Kunienr: - . . . . .
( nosne naiimenyganns wWpuduuHoi ocoou ABO nosnicmio ITIB pizuunoi ocoou-nionpuemysn/ocoou, aka

3AUMACMbCS HE3ATEHCHOI0 NP OPeciiinolo JiAnbHicmI0), WO € TUIATHUKOM MOAATKY Ha MPUOYTOK Ha 3araibHuX ymoBax, AbO wo ¢
NAAMHUKOM €OUHO20 NOOAMKY 34 2pynoio (¥ KOHCHOMY OKpeMOMy eunaoky oopamu neodoxionui eapianm), ABO 1o €
0c00010, sIKa TPOBAAUTh HE3ANEKHY NPOPECiiHy isIBHICTh, MiCIe3HAXOKEHHs/Mice peectpamii ! ,
ineHTHdiKamiiHUi Kox topuIu4yHOi ocobu ABO peectpaliiiHuii HOMep OONIKOBOI KapTKM IUIATHUKA IOJATKIB 3a JaHUMH
JepkaBHOTO peecTpy Gi3uvHuX 0Ci6 — miatHukiB nonatkis (ObPATH HEOBXI/[HE), B oco6i _ (asmauumu
nosni ITIB ma nocady npedcmasnuka), skuii nie Ha mnigcrasi CTaTyTy (3a3Hauaemuves AKuO npedCMAasHuK i€ Ha niocmasi
Cmamymy)/noBipeHocTi _ (3a3nauacmuca AKu0 npedcmasHux Oic na niocmaei dogipenocmi)/ BIACHOTO
BOJICBHSIBIICHHS (3A3HAYACMbCA AKWLO KIiCHM 0i€ 0coducm o)

1. Kuient nignucanasaM 1iei  3asBu No mpo npueaHaHHS 10 YHIBEpPCAIBHOTO JOrOBOPY* MpHU BIAKPUTTI paxyHKY Ha PO3paxyHKOBO-
KacoBe 00CIyroByBaHHs GaHKIBCBKOTO PaxyHKY i3 CreliajJbHHM PEXMMOM HOro BUKOPHUCTaHHs (3apaxyBaHHs CTPaxOBHX KOIUTIB) (Hamami — 3asBa
PO MPUEAHAHHS), MIATBEPKYE NPUEAHAHHS 10 Y HIBEPCAIBHOTO J0TOBOPY *

2. bank Ha mincrasi momanoi KimienToM 3asBH IO BIAKPUTTS NOTOYHOIO PAaxyHKy Ta iHIIMX JOKYMEHTIB 3TiJHO BHMOI YHHHOI'O
3aKOHOZJABCTBa BinkpuBac KiieHTy paxyHok Ne (Ha3Ba BATIOTH).

3. KitieHT 06CIyroBy€eThCs 32 JiIOYMMH Ha MOMEHT HamauHs mociayr Tapudamu, mio 3asnaveni B Tapuduomy makeri «343HAYACTHCH
HA3BA TAPU®HOI'O ITAKETY» . Ilpn upoMy nopsiiok 3Mminu Tapudis B 3a3HaueHoMy TapudnoMy makeri Ta nopsaok 3Minu TapudgHoro nakery
BU3HAYAIOTHCS Y HIBEPCAIBHUM JIOTOBOPOM™.

4. IlinmucanssM wiei 3assu npo npuennanss Kiient mamae ITAT «AKB « KOHKOP/I» cBoro 3romy Ha BiIKPHUTTSI IOTOYHOIO PaXyHKY Ha
YMOBaX, BUKJIQJCHUX y Liif 3asBi Ta B YHIBepcaIbHOMY JOrOBOpi*, a TakoX HOBHICTIO Ta Oe3yMOBHO IpHiiMae Iponosuuiro banky yxiactu
VHiBepcanbHUIl 0TOBip* Ha yMOBax, 3a3HaYeHUX B YHiBepcajibHOMY noroBopi*. KiieHT miaTBepmkye, IO mepea MOJaHHSIM i€l 3asBU Ipo
npueaHaHHs o3HaiiommBes 3 Tapupamm banky Ta ymoBamMu YHiBepcanbHOro moroBopy*, siki 3Haxomutbest Ha  OdiuitiHomy caiiti banky 3a
€JIEKTPOHHOIO a/[pecoro WWw.concord.ua  Ta/a6o Ha iHdopManiiHNX CTeHAax y npuMilieHHsX Bitinenns banky, 6e3yMOBHO 3 HUMH ITOTOJUKY€ETHCS
1 3000B’s13y €ThCsl BUKOHYBATH.

5. Ilignucanusam uiei 3asBu mpo npuenHanHs KuieHT miaTBepiukye cBoro 3rogy Ha Tte, mo BeaeHHa 3 IIAT «AKb «KOHKOPI»
JIOKyMEHTO000Iry, B TOMY 4MCIIi MiAMKCAHHS YrOJl, JOrOBOPiB, TOAATKOBUX YT0J/JOTOBOPIB /10 HUX, 3asB, aKTiB, MJIATDHKHUX 1 IHIIMX JOKYMEHTIB Oye
3IMCHIOBATUCA SIK IIJIIXOM BIACHOPYYHOTO IiMHCAHHS, TaK i IUIIXOM HaKJIaJCHHS eIeKTPOHHOTO MiIUCY, OTPUMAHOIO B HOPSIKY IepeaoadeHOMY
YHiBepcallbHUM JIOrOBOpOM™.

6. IMinnucanusam wiei 3asBu npo npueaHanHs KiieHT 30008 513y €Thesi BAKOHYBATH YMOBH, BHKJIaJICHI B Y HiBepcaibHOMY noroBopi*, Tapudax
TIAT «AKB «KOHKOP/]».

7. KumieHT miaTBEp/UKYE, IO BCS HaJlaHa HUM baHKy iH(popMallis Ta JTOKyMEHTH € NMPaBWIBHUMH i JOCTOBIPHHMH, YMOBH Y HiBEpCaJIbHOTO
JIOTOBOPY HUM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. 1z 3asBa mpo IpHEeIHAHHS CKIAJeHa B IBOX IIPUMIPHHKaX, M0 oaHOMY 1yt banka ta Kitienrta, Ta 3 MoMeHTy ii minnucanus CTopoHaMu Ta
ckpiruieHHs1 neyatkamu CtopiH (3a HasiBHOCTI y CTOpiH MeYaTKH) € MiATBEP/DKEHHSIM YKIaACHHS y MUCBMOBIH (opmi JoroBopy Ha po3paxyHKOBO-
KacoBe 00CITyroByBaHHs GaHKIBCHKOTO PaxXyHKY i3 CHEI[iaJbHUM PeKHIMOM HOro BUKOPHCTAaHHS (3apaxXyBaHHS CTPAXOBHX KOIITIB), SIKUII CKJIaJa€ThCs
3 YHiBepcanbHOro 1oroBopy*, miei 3assu Ta Tapudis banky. Coim minnucom Ha uiii 3asBi npo npueaHanHs, KiieHT niaTBepKy e JOCATHEHHS 3T0AN
I[O/I0 BCiX ICTOTHUX YMOB JlOroBOpy Ha pO3paxyHKOBO-KacoBe 0OCIyroByBaHHS 0aHKIBCHKOIO paXyHKY i3 CrielialbHIM PEKMMOM HOr0 BUKOPHCTAHHS

(3apaxyBaHHs CTPaxOBHX KOLITIB).

BAHK
NYBJIYHE AKHIOHEPHE TOBAPUCTBO «AKl_llOHEl’Hl/lﬁ
KOMEPLIMHUM BAHK «<KOHKOPI»
ineHTHiKaniiHUI koA opuanyHOi ocobu 34514392,
Micuesnaxopkensst: 49000, [{HinponeTpoBcbka 00i1., MicTo JIHinpo, mioma
Tpoiupka, OyanHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Dakc: +38 (0562) 31-04-39.

Mocana

juiey

KJIEHT
( nosne naimenysanns ropuouunoi ocoou A5O IIIE ¢izuunoi
0Co0U-nIONPpUEMYA/0CO0U, AKA 3AUMAEMbCA HE3ANEHCHOI0 RPOoeciiinolo
disnpHicmi0)
ineHTH}IKAMIHHIN KO FOPUIMIHOT 0c00u/ peccmpayiiinuii Homep 0o1ikosol

Kapmku  NAGMHUKA  NOOAMKIE ma  [HWUx 0008 S3K08UX NILAMENCI8
Micie3HaX0 [UKSHHS/MICIIe PeECTpaLii:
/p KoJ| OaHKY
B
Ten.: ;
®daxc: 5
EnextponHa mnomira:
I pexBizuTH:
nocaza (JUist FOpHANYHUX 0Ci0)
(II1B)

M.I1. (Y pa3i HasiBHOCTI)

ABO B PA3I, AKIO JAOI'OBIP YKIIAJAETHCA Y BUUIVIEHHI BAHKY

BAHK
NYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKILIIOHEPHUI
KOMEPLIMHUI BAHK «KKOHKOP JI»
ineHTHdiKaniitHuil Ko puIMYHOi ocobu 34514392,
Micuesnaxopkernst: 49000, [ninporieTpoBchka 0067., MicTo

0COoOU-NIONPUEMYA/0CO0U, AKA 3AUMAEMBCA HE3ANEHCHOI0 NPOPeECiliHOoI0
disnpHicmio

KJIIEHT
noene naiimenysannsn wpuouunoi ocoou AbO nosnicmio I11B gizuunoi

Juinpo, mioma Tpoilpka, OyAMHOK 2,

Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.
Bimninenns Ne « » IYBJIYHOI'O
AKIIOHEPHOI'O TOBAPUCTBA «AKI[IOHEPHUI
KOMEPLIMHUMN BAHK «KOHKOP JI»

Micrie3HaxoHKeHHs/ MiCLie peecTpalrtii:

ineHTHIKALIHHNH KO IOPUANYHOI 0cOOH / peecTpaliiiHuil HoMep 00IIiKOBOT
KapTKu (Gi3M4HOT 0COOM — IJIATHHKA TTOJATKY

n/p

Koz OaHKy



http://www.concord.ua/

Micue3HaxomKeHHs: , M. , BYJL. B

, Oy . . Ten.: s
Ten.: , daxc: ®daxc: ;
EnexrponHa nomrra:
Havanbuuk Biggiienns Ne « » IYBJIYHOI'O IHIIi pekBi3uTH:

AKLIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHUI
KOMEPLIMHUIN BAHK «KOHKOP JI»

(ITI5)
M.II.
nocaja (JUIst FOpUAMYHUX 0Ci0)
(IIB)
M.I. (y pasi naagnocni)
3asBy Ne TpO NPUEAHAHHS 10 Y HIBEPCAIBHOTO IOTOBOPY™®  MPH BiIKPUTTI PaxyHKY Ha po3paxyHKOBO-KacoBe 0OCIyroByBaHHS OaHKIBCHKOTO
PaxXyHKY i3 CHel[iaIbHUM PeXUMOM HOr0o BUKOPUCTAaHHS (3apaXyBaHHS CTPaXOBHX KOIITIB) Bift OTpUMaB /TIB/

Honaerbest sikmo Kiaient ¢isuuna ocoda — nignpuemens/ ocoda, sika NpoBaguThL He3a/lesKHY Npodeciiiny aisibHicTH

3 JIoBiKOIO IIPO CHCTEMy TapaHTyBaHHS BKJIaJiB (i3sHUHUX 0Ci6 03HalOMICHHI /naral [mignmc/

/MIB/




Jooamok Ne 1.3. 0o Yuigepcanvrozo 0ozosopy
3aaBa Ne
NPO NPUETHAHHSA 10 YHIBEPCAJIbHOI0 J10T0BOPY* NPH BIAKPUTTI paxyHKY Ha
PO3PaxXyHKOBO-KacoBe 00CJIYrOBYBaHHsI 0AHKIBCHKOT0 PAXYHKY 3 NPUHHATTS rOTIBKOBHX
KOIITIB VISl MoAAJbIIOro ix nepexkasy (Komrun Ha BuMory Hef aHKiBCbKHUX (piHAHCOBHX
YCTAHOB, 110 NPUIHSATI AJI51 NOAAJBIIOT0 NMepeKasy)

M. «__» 20

Kiient: N Lo . . . .
(nosne naimenysanns opuduunoi ocoou AbO nosnicmio INIE ¢hizuunoi ocoou-nionpuemys/ocoou, axka

3AUMACMbCS HE3ATEHCHO0I0 NP OPeciiinolo JiAnbHicmI0), WO € TUIATHUKOM MOAATKY Ha MPUOYTOK Ha 3araibHuX ymoBax, AbO wo ¢
NIAMHUKOM E€OUHO20 NOOAMKY 3d 2pynoro (¥ KOHCHOMY OKPeMOMY 6uUnaoKy odpamu neodxionui eéapianm), ABO 1o €
0c00010, sIKa TPOBAAUTh HE3AIEKHY NPOPECiiHy isIBHICTh, MiCIe3HAXOKEHHs/Mice peectpamii  : ,
ineHTudikauitHuii xKoj ropuanuHOi ocobu ABO peectpauiiiHuii HOMEp OOJIKOBOI KapTKH IUIATHHKA MMOJATKIB 3a JaHUMHU
JepkaBHOTO peecTpy Gi3uvHUX 0Ci0 — miatHukiB nonatkis (ObPATH HEOBXI/[HE), B ocobi _ (asmauumu
noeni ITIb ma nocady npedcmasnuka), skuii nie Ha nincrasi CTaTyTy (3a3Hauaemuvcs AKul0 npedcmasHux i€ Ha niocmasi
Cmamymy)/noBipeHOCTi _ (3azHauaemovca AKWLO npeOCmasHuK i€ Ha niocmagi 00sipenocmi)/ BIACHOTO
BOJIEBUSBIICHHS (3A3HAYAEM bCA AKULO KILEHM Oi€ 0C00UCI 0)

1. Kuient mignucanssM miei  3asBa Ne PO MPUEAHAHHS 10 YHIBEpCaIbHOTO IOrOBOPY* IPH BIAKPUTTI pPaxyHKY Ha pO3paxyHKOBO-
KacoBe 00CIyroByBaHHs OaHKIBCHKOTO PAaXyHKY 3 NMPUHHSATTS TOTIBKOBUX KOIUTIB Julsi Mojaibiioro ix nepekasy (Komru Ha BUMOry HeGaHKIBCHKHX
(hiHAHCOBUX YCTaHOB, IO NMPUHHATI I MOJANIBIIOro Hepekasy) (Hajgami — 3asBa PO NPHETHAHHS), MIATBEPIKYE IIPUEIHAHHS 10 Y HIBEPCaIbHOTO

JoroBopy *
2. bank Ha migcrasi momanoi KiienToM 3asiBH  IPO BIAKPUTTS MOTOYHOTO PAaxyHKy Ta iHIIMX JOKYMEHTIB 3TiIHO BHMOI YHHHOIO
3aKOHO/IaBCTBa BifKpuBae KilieHTy paxyHok Ne y (Ha3Ba BAJTIOTH).

3. KitieHT 06CIyroBy€eThCs 32 JiIOYMMH Ha MOMEHT HamauHs mociayr Tapudamu, mo 3asnaueni B Tapuduomy makeri «343HAYACTHCH
HA3BA TAPUDHOI'O IIAKETY» . Ilpu upomy mopsaok 3Minu Tapudis B 3a3HadeHoMy TapudHomy makeri Ta mopsinok 3Mminu TapupHOro makery
BH3HAYAIOTECS Y HIBEPCATBHUM JOTOBOPOM*.

4. TMignucanusm uiel 3asBu npo npuenHanHs Kuient Hagae [TAT «AKB «KOHKOP/]» cBoro 3romy Ha BiAKPUTTSI HOTOYHOTO PAXyHKY Ha
yYMOBaX, BUKIAJCHUX y Wi 3asBi Ta B YHIBepcalbHOMY JIOrOBOpi*, a TAakoXK MOBHICTIO Ta 0E3yMOBHO HpuiiMae mpomnosuuio baHky ykimacti
VYHiBepcalbHUH IOrOBIp* Ha yMOBaX, 3a3HAYCHHX B YHiBepcaabHOMY JnoroBopi*. KiieHT miarBepiukye, o mepel MOJaHHSIM Iiei 3asBU Hpo
npueqHaHHS o3HaifomuBcst 3 Tapudamu Banky Ta ymoBamm VYHiBepcalbHOTO IOroBopy*, siki 3HaxomuTbest Ha  OdimiiiHomy caiiti banky 3a
EIIEKTPOHHOIO aJpecoro WWW.concord.ua  ta/abo Ha iHbopMalifHIX CTeHAaX y npuMitieHHsX Bigminends banky, 6e3yMOBHO 3 HUMH MOTOKY€ETHCS
i 3000B 513y €ThCS1 BUKOHYBATH.

5. Ilignucanusam uiei 3asBu mpo npuenHanHs KiieHT miaTBepiukye cBoroo 3rogy Ha Tte, mo BeaeHHa 3 [IAT «AKb «KOHKOPI»
JIOKYMEHTOO0Iry, B TOMY YUCI HiJIHCaHHs YroJ, I0r0BOPiB, JOAATKOBUX Yro//JOrOBOPIB 10 HUX, 3asIB, AKTIB, IUIATDKHUX 1 IHIINX JOKyMEHTIB Oy1e
3[iHCHIOBATHUCS SIK IIUIIXOM BJIACHOPYYHOTO MiAMHMCAHHS, TAK i IUIIXOM HAKJIaJACHHS eJICKTPOHHOIO MiIHCY, OTPHMAHOr0 B IOPSIKY HepeadaueHOMY
YHiBepcaJbHUM T0rOBOpOM™.

6. Ilinnucanusam wiei 3asBu npo npuenHanusa KitieHT 3000843y €ThCsS BAKOHYBaTH YMOBH, BHKJIaJIeHi B Y HiBepcansHOMY oroBopi*, Tapudax
INAT «AKB «KOHKOP/I».

7. KiieHT minTBep/UKYy€, IO BCs HajaHa HUM baHky iH(popMamis Ta JOKyMEHTH € NPaBHIBHUMH i JOCTOBIPHMMHM, YMOBU Y HiBEpCaIbHOIO
JIOTOBOPY HUM TOBHICTIO MTPOYUTaHI Ta 3PO3YMIJI.

8. 11 3asBa mpo IpHeTHAHHS CKJIaJeHa B IBOX IPUMIPHHKAX, [0 ogHoMy 1 banka ta Kitienra, Ta 3 Momenty ii minnucanus CTopoHaMu Ta
ckpiruieHHs1 neyatkamu CtopiH (3a HasiBHOCTI y CTOpiH MeYaTKH) € MiATBEP/DKEHHSIM YKIaACHHS y MUCBMOBIH (opmi JoroBopy Ha po3paxyHKOBO-
KacoBe 00CITyroByBaHHs OaHKIBCHKOTO paxXyHKY 3 NPUHHSATTS FOTIBKOBUX KOIUTIB JUIS MOAAbIIOro ix mepeka3y (Komrun Ha BUMOry HeGaHKIBCBKHX
(hiHAHCOBHX YCTaHOB, IO MPUHHATI I MOJANBIIOrO Mepekasy), sIKHil CKiagaeTbes 3 YHiBepcanbHOro poroopy*, el 3assu ta Tapudis bauky.
CBoiM mimmucoM Ha niif 3asiBi mpo npuenHanHs, KiieHT minTBeprKye JOCATHEHHS 3T0IU MOAO BCiX ICTOTHHX yMOB JI0roBOpy Ha po3paxyHKOBO-KacoBe
00CITyroByBaHHS OAaHKIBCBKOTO PaxyHKy 3 INPUHHATTS TOTIBKOBHX KOIITIB I Iojanbinoro ix mepekasy (KomrTu Ha BHMOTY HEOaHKIBCBKHX
(hiHAHCOBUX YCTAHOB, 110 PUHHATI VIS ITOJAIBIIOTO MepeKasy).

BAHK KJIEHT

NYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUI
KOMEPLIMHUI BAHK «KOHKOP JI»

inenTudikaniiinuii ko opuauuHoi ocobu 34514392,

Micnesnaxopxenns: 49000, [HinponerpoBcbka 0011., MicTo J[Hirpo, roma
Tpoiupka, OyAMHOK 2,

Kon 6anky 307350,

Ten.: +38 (0562) 31-04-38.

Daxc: +38 (0562) 31-04-39.

Mocana

i

( nosne naitmenysanns opuouunoi ocoou AbO IIIE ¢izuunoi
0COo0U-RIONPUEMYA/0CO0U, AKA 3AUMAECMbCA HE3ANEICHOI0 NP Ooeciiinolo
OisnbHicmio)
ineHTHdIKALIHII KO/ OpUANIHOI 0co0u/ peecmpayiinuil Homep 001ik080T
naamuuka nooamkie  ma  Hwux 0008 SI3K06UX

Kapmxu niameorcie

Micre3Haxo DKeHHS/MICLIe peecTpartii:

/p __ xopx 6aHKY
B

Ten.: ;
dakc: ;
Enexrponna nomra:
I pexsisurtu:

nocaza (JUist FOpHANYHUX 0Ci0)

(mB)

M.11. (y pa3i HassBHOCTI)

ABO B PA3I, AKIO JAOI'OBIP YKIIA/TAETHCA Y BUUIVIEHHI BAHKY

BAHK
NYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKILIIOHEPHUI
KOMEPLIMHUI BAHK «KOHKOP JI»
ineHTuGiKaniitHuii Kox puIuYHOi ocobu 34514392,

0coOU-NIONPUEMYA/0CO0U, AKA 3AUMAEMBCA HE3ANEHCHOI0 npogeciiinoio
disnpHicmio

KJIIEHT
noene HaiimeHy8anHs 1W0puouunoi ocoou ABO nosuicmio 1116 ¢izuunor

Micuesnaxomkenss: 49000, J{ximpornerpoBcbka 001., MiCTO
Juinpo, mioma Tpoilpka, OyAUHOK 2,
Ten.: +38 (0562) 31-04-38.

Daxkc: +38 (0562) 31-04-39.

ineHTudiKaLifHUI KO IOPUANYHOI 0c00H / peecTpalliiiHiii HoMep 00JiKOBOT
KapTku (Gi3HyHOi 0COOH — IIIATHHKA MOAATKY



http://www.concord.ua/

Bimginenns Ne « » IYBJIYHOI' O
AKLIOHEPHOI'O TOBAPUCTBA «AKIIOHEPHUM
KOMEPLIMHUMN BAHK «KOHKOP JI»

Micie3HaxoHKeHHS: , M. , BYIL.
, Oy .
Ten.: , dbaxc:
Havanbuuk Bimgiienns Ne « » IYBJIYHOI'O

AKIOIOHEPHOI'O TOBAPMCTBA «AKIIIOHEPHMI1
KOMEPHIMHUU BAHK «KOHKOPI»

Micue3HaxoKeHHs/ MicLie peecTpartii:

/p KoJ OaHKY
B

Temn.: ;
®dakc: ;
EnexrponHa nomra:

Inmri pexBisuTH:

(IIB)
M.IL
nocaja (JUIst OpUAMYHUX 0Ci0)
(I11B)
M.II. (y pasi HasgHoCmi)
3asBy Ne IO NPUEIHAHHS 10 Y HiBEPCAIBHOr0 I0rOBOPY* IIPH BIIKPUTTI PaxyHKY Ha PO3paXyHKOBO-KacOBE OOCIyTOBYBaHHS OaHKIBCHKOTO

paxyHKy 3 NPUHHATTS rOTIBKOBUX KOLITIB A1 MOJaibLIoro ix nepekasy (Komrru Ha BUMOry HeOaHKIBCHbKMX (DIHAHCOBUX YCTAHOB, 11O NMPHHUHATI U1

MOJANBIIOTO NepeKasy) Bif OTpUMaB

/TIB/




Jooamok Ne2 0o Yuieepcanvnozo 002060py

3A5IBA
HA ITi IK/TI0YEHHS1 / BHECEHHS1 3MiH 10 BUKOPHCTaHHs nociyru «SMS-ingopmep»

HaiimenyBanns/I1I6 Krienra 6aHky

Inenrudikar iiHui Ko FopHIMIHOT 0cobu / Peectpariinuii HoMep 0071iK0BOI KapTKH ()i3MMHOT 0COOH IVTATHIKA [OJATKIB 3a JaHNM I JlepaBHOTO peecTpy (Bi3sHIHHX 0Ci0 — INIATHHKIB MOAATKIB (KpiM
0ci6, stki uepe3 cBOI petiriiiHi nepeKOHaHHs BiAMOBIIAIOTECS Bi/I IPUIAHATTS PeeCTpaLi HHOro HoMepa 061iKOBOI KApTKH ITATHHKA N0JIaTKiB Ta MOBIJOMIUTH IO Li¢ BiANOBiAHMI KOHTPOJIOI0Y M OpraH i
MaroTh BIIMITKY y MacOPTi PO HASBHICTH MPaBa 3/iHCHIOBATH OyIb-5IKi IUIATeXki 3a CEPi€i0 Ta HOMEPOM MacropTa)

MPOILIY:
NUIKJTIOYNUTH kopuctysadis nocsiyru «SMS-ingopvep» a6o 3MiHHTH K1 MAKITIOYEHNX 0Ci0:
Howmep paxynky BAJIOTA PAXYHKY

Y pasi neobxionocmi 0odarombca 0eKibKa paxyHKie WIAXOM KONIOAHHA 6I0N06IOHUX PAOKIE ma iX 3ano6HeHH:

Tese(hOHH Ta THIM BUMHUCOK, K M IKTF0YAETHCS/BITKIIOUAETHCS JI0 IOCTyrH «SMS-indopmep» 3a BKa3aHHM paxyHKOM:

T1.Lb. BnacHuka TenedoHy:
HOMeEP MOOINBLHOTO TelleoHy:

(] o )

TTigmic BracHuKa Teaedony

nioK; GIOK mun eunucox

BHITHCKH NP0 KOKHHil PYX KOIITIB N0 PaxyHKY

BLIKJIIOYUTH Tenedon Bix nocayru «SMS-indopmep» (BinkmounTy Teie()oH Bil BCiX BUITHCOK 1O BCiX PaXYHKAX):
(| o )

HOMep MOOibHOTO TeseoHy:

3MIHUTHU Homep MoGiIbHOTO Tesle)oHY 0COOH, SIKA Ii AK/TI0YeHA 10 nocayrn «SMS-indopmep»:
TLLB. BnacHuka TenedoHy:

(1 o )
cTapuii HoMep MOGITEHOTO TeneoHy:
_ (o )
HOBHI HOMEP MOOLIEHOTO TenedoHy:

TTiamic BracHuKa TeaedoHy:

nionuc

BIIKJIIOUYUTHU PAXYHOK Bix mocayru «SMS-ingopmep» (Biaxmounry Bei reaeonn Bix nociayru «SMS-inhpopMepy 10 HbOMY paxyHKy) :

Howmep paxysKy: BATIOTA PaXyHKY: .

3 miAMHMCAHHAM Wi €i 3asiBH 3aCBiT4YyI0 (MATBEPIKYIO), IO:
— MeHi BiZIOMHii Ta 3p03yMilIiii B IOBHOMY 00Cs31 3MiCT YHHHHX TapH(iB 3a NOCIIYIH 3 HAZIAHHS BUIIHCOK 3 PaXyHKY Y BUIIIsili SMS-II0BiOMIICHD Ta POLEAypa TX 3MiHH;
— MeHi BifoMo Ta s 3acBiayio, mo [TAT «AKB «KOHKOP/I» He BignoBinae:

- 32 MOXKIIMBI HACJI IKH HOTPAIUILHHSL 10 TPETiX 0cib iHpopmaLlii npo 3aMuKy Ta onepalil 1o paxy HKax y pasi HOTPAILIIHH [AKII0YEHOTO 0 HOCIyry TeneoHy o TpeTix ocil; y pasi
TIOpyIICHHA KOH(iAeHIT IHOCTI B Mepekax onepatopiB MOOIIBHOTO 3B’ 3Ky Ta/ab0 B Mepekax KOMIIaHi i, 10 HAJAKTh NOCIIYTH 3 TIEPECHIKH NOBIJIOMIICHD, Ta 3 iHIIMX NPHY HH, 110 HE 3aJIeKaTh
Big [TAT «AKB «KOHKOPI»;

- 32 HEHAIEHKHY JJOCTABKY TOBIJIOMJICHD, 110 BUKIIMKaHA 3005MH B pOOOTI Mepexi oneparopiB MoOiIEHOTO 3B’3Ky Ta/abo B Mepe:KaxX KOMIIAHI i, 110 HANAKTh MOCIIYTH 3 [IEPECHIKH
TOBiIOMJICHB;

- 32 HEHAICHKHY JI0CTABKY Ta/a00 BiIoOpaKeHHs MOBIIOMIICHB, 10 BUKJIMKAHA TEXHIYHOK HE3JaTHICTIO MOOLIBHOTO Telle(poHy NMpUitMaTh Ta 06pOOIATH NOBILOMICHH (30KpeMa,
TOBiIOMJICHHS KHPHIHIEIO Ta/abo MOBiIOMIICHHS, 10 CKIAAI0THCS 3 KiIbKOX CETMEHTIB).

« _» 20 p.

(kepigruk (02151 lopuduyHUX 0CI0): nocada) (nionuc, m.n. (y pasi naseHocmi) (npizeuye, iniyiaiu)

Otpumano Bankom « » 20 p. / 116 /




Jooamok Ne 2.1. 00 Yuieepcanvnozo 00zo60py

3A5BA
HA MiIKJII0YeHHsI / BHECEHHSI 3MiH 10 BUKO pHCTAaHH nocayru «SMS-indgopmysanus» (cepsic SMS-banking)

Haiimenysaunst/ITIB Kiienta banky

Inentudikauiiinuii kox ropunuaHoi ocobu / Peectpauiiinnii HoMep 06:1iKoBOT
kapTKy (i3M4HOI 0COOH IUIATHHKA MOJATKIB 32 faHUMHE J[epKaBHOTO PEECTPY
¢Gi3BUYHIX 0ci6 — IUIATHUKIB TOAATKIB (KpiM 0Ci0, sIKi yepe3 cBOi peniriiHi
HEPEKOHAHHS BiZAMOBIIIIOTBCS BiJ| IPUIHATTS peecTpaliiiHoro Homepa o6:1ikoBoi
KapTKH MUIATHUKA TTOAATKIB Ta MOBIXOMUIIM MPO 1€ BIXMOBIXHUIT KOHTPOJIOIOYHI
OpraH i MaroTh BiTMITKy y acmopTi Mpo HasABHICTH MpaBa 3AiHCHIOBATH Oyab-sKi
IUIATeXi 32 Cepicro Ta HOMEPOM MacmnopTa)

IIB Jlepxkatens KOPMOPAaTHBHOI MTATDKHOT KapTKH

HoMmep KopnopaTHBHOT IIATIZKHOT Ka PTKH

Ipoumy miAKIIOYUTH nocayry «SMS-indopmyBaHHI» Ha HOMep TesleoHY ‘ 0 ‘ ‘ ‘) ‘ ‘ ‘ ‘ ‘ ‘ ‘
Hpomy BiAKJIOYHTH nocayry «SMS-inpopmyBanHs» 32 HOMepoM Tesedony ‘ 0 ‘ ‘ ‘) ‘ ‘ ‘ ‘ ‘ ‘ ‘

Ipowy 3MiHUTH Homep Tesredony 3a nociayrow «SMS-indopmyBanus»:

BigkaouTnu Bin Homepa tenedony ‘ 0 ‘ ‘ P ‘ ‘ ‘ ‘ ‘ ‘ ‘
HigKJI04uTH  Ha Homep Tesedony ‘ 0 ’ ‘ P ‘ ‘ ‘ ‘ ‘ ‘ ‘

Bigmosasiiocs Bil  mocayru «<SMS-indopmysanns».

MignucanusaM uwiei 3asiBH NMiATBe PAKYIO0, 10 MeHi MOBHICTIO 3p03yMili PH3HMKH, 110 NOBsI3aHi 3 BiAM0oBoI0 Bi mocayrn «SMS-indopmyBaHH s»

3 nignucaHHAM i€l 3asBU 3acBiAuyI0 (iATBE PAKYI0), IO :

— MeHI BiTOMHI Ta 3p03yMianii B MOBHOMY 06Cs31 3MiCT YMHHUX TapudiB 3a MOCITYrH 3 HAJAHHSA BUIMCOK 3 PaXyHKY y BUrisiai SMS -oBinomiiens Ta npoueaypa ix
3MiHH;

— MeHi BiTomo Ta s 3acBinuyto, mo [TAT «AKB «kKOHKOP/I» He Binnosinae:

- 32 MOXJIMBI HACIIIKHM MOTPATUISHHS 0 TPETiX oci0 iHopMalii mpo 3aJMIIKK Ta onepawuil Mo paxyHkax y pa3i MOTParIsSHHS MiIKII0Y4EHOr0 JI0 MOCIyrH
TeneoHy 10 TpeTix ocib; y pasi mopyureHHs KoHIASHIIHHOCTI B Mepexkax omepatopiB MO0 UTEHOTO 3B 53Ky Ta/abo B Meperkax KOMIIaHii, 10 HaAaloTh MOCIYTH 3
TIePECUIIKU MOBITOMIICHE, Ta 3 IHIIMX NP HYKH, o He 3anexaTs Bix [IAT «AKB «k KOHKOPI»;

- 33 HEHAJIS)KHY JJOCTABKY MOBIOMIICHb, 10 BUK/INKaHa 3005MH1 B po6OTi Mepexi omepaTopiB Mo6 iIbHOTO 3B’ 13Ky Ta/abo B Mepeskax KOMITaHi i, 10 HaJaroTh
MOCITYT'H 3 TIEPECHIIKH TTOBITOMIICHb;

- 33 HEHAIEXKHY JIOCTaBKY Ta/ab0 BiloOpaKEHHs MOBIIOMIIEHD, IO BUK/IMKAHA TEXHIYHOIO HE3JaTHICTIO MOOiIbHOTO Tenedony npuitMat Ta 06podIATH
MOBiTOMJIEHHS (30KpeMa, TOBiIOMICHHS KHPUIIHIIEI0 Ta/abo MOBITOMIICHHS, 10 CKIaNA0ThCS 3 KITBKOX CErMEHTIB).

IinTBe pa:KyI0, IO HOMep TesieoHy Bkazanmii B AaHiil 3asaBi Ha migkaovenns nocayru «SMS-indopmyBannsm»

HAJIeKUTh MeHi /TIIB Jlepratest KopropaTBHHOI IITATIKHOT KapTKH
« » 20 p
(kepigruk (07151 lopuduyHUX 0CI0): nocada) (nionuc, m.n. (y pasi naseHocmi) (npizeuwye, iniyian)

Orpumano bBankom « » 20 p. / 116 /




Jooam ok Ne3 00 Yuisepcanvnozo 002060py

IPABHJIA BUKOPUCTAHHSI, 3BEPII'AHHSI HOCIIiB KJIFOUOBOi TH®OPMAIIII ITPU KOPUCTYBAHHI CUCTEMOIO
«IHTEPHET-BAHK «icON business»

1. 3AT'AJIbHI ITIOJIOKEHH S
1.1. i IpaBuna Bu3HaYarOTh HOPSIJOK BUKOPHCTAHHs, 30epiraHHs HOCiiB kir04oBoi iHdopmarii npu xopucrysansi Cucremoro «IHTEPHET -
BAHK «icON business».
1.2. L1i npaBuna € HEeBil’€MHOIO YaCTHHOIO Y HIBEPCAIBHOTO JAOTOBODY.
V pasi, skmo Ilonoskenns nux IIpaBuia cymepedars MONOXKEHHSIM Y HIBEpCATbHOTO IOTOBOPY, 3aCTOCOBYIOTHCS IOJIOKEHHS Y HiBepCaIbHOTO
JIOTOBODY.
1.3. OciniiinuM MiclieM ONPHIIOAHEHHS LUX IPABHI € CTOpiHKa o¢iuiiiHoro caiity bauky.

2. PYHKIIIOHYBAHHS CUCTEMU «(IHTEPHET-BAHK «icON business»

Baxnupoto BracTuBicTio [HTepHET - 6aHKIHTY € 3a0e3neuenns 6esneku. Y Cucremi «IHTEPHET-BAHK «icON business» BUKOPHCTOBYIOThCS
HaJiiiHI MEXaHI3MH 3aXUCTY, L0 MOBHICTIO BUKIIIOYAIOTh MOXIMBICTH HECAHKLIOHOBAHOTO JOCTYIy JO PaxyHKIB i HepeXOIUIeHHs iHpopMauii mpu
nepenaui ii uepe3 Iuteprer.

s 3a6e3neuenns indopmaniiiHoi 6e3nekn Cucremu «IHTEPHET-BAHK «icON business» citykaTh HACTYIHI MEXaHi3MH:

* Enextponnuii nudposuit mignuc (EIT) cinyxuts s 3a0e3nedeHHs MUTICHOCTI Ta aBTEHTHYHOCTI J0KyMeHTiB B Cucrtemi. EnexTpoHHuMit
nokymeHT 3 EIl, nagicnanuii Knienrom i orpumanuit Bankowm, e migcTaBoto st mposeieHHs bankoM (iHaHCOBHX omepallii, i € aHaI0roM 0cobUcTOro
nignucy. Jlns Bukopuctanns MexaHismy EIl kitieHT renepye mapy kiirodiB (BigKpuTHid i cekperhuii). CeKpeTHHIl KiIl0Y BUKOPHCTOBYETBCS IUIst
tdopmysanns EIT kinienTa mig ¢pinancoBuM gokymMeHTOM. HocieM cexpeTHOro Kiroda Moxe OyTH daiis Ha )KOpPCTKOMY IMCKY a00 Ha 30BHILIHBOMY HOCIT
(USB-flash). Binkpuri kitoui EIT 36epiratorscst B BT «icON business» y Burisini CepTudikaTiB BiIKpUTHX KITIOYiB. 3 iX JOTIOMOTOI0 MEPEBIPSETHCS
MIANKC KITi€HTA i (HiHAHCOBUM JIOKYMEHTOM.

* [lepei0aueHa MOXKJIMBICTh 3aCTOCYBAaHHs OJHOPA30BUX MAPOJIB Juls ayTeHTH(iKawLii KiieHTa. SIK IpKepeao 0JHOPa30BOTro Mapoiis CIYXUThb
ocobucTuil MoOUTbHUI TenedoH KitieHta, Ha KU napoib J0CcTaBIseTbest B SMS-TIOBIIOMIICHHI.

» Joctyn B Cucremy «IHTEPHET-BAHK «icON business» 3mifiCHIOEThCS 3a JOIOMOIOI0 BBEIEHHS JoriHa i mapons Kmientom Cucremu.
Tlapoxs € cexpeTHHM HabOPOM CHMBOIIB, BitoMuM Tinbku Kiienty.

* Bci komynikauii mixk bankoM 1 Opay3epoM KiieHTa 3iHCHIOIOThCS BUKIIOYHO 3a MpoTokoioM https (SSL), mo 3abesnedye mudpyBaHHs
NepelaHuX JaHuX, a OTKe, 1 X 3aXHCT BiJ nepernsany i Mmoaudikanii TpetiMu ocodamu.

3. 3ABE3IIEYEHHS BE3IIEKHA ITPU POBOTI YEPE3 IHTEPHET

Besneka oOMiHy TaHEMH ITpU POOOTI B Mepeski InTepHeT 3abe3medyeThbest Ha piBHI 4iTKOI B3aeMHOI ayTeHTH(IKaIlil yJacCHUKIB 0OMIHY JaHUMH.
KiienTcpka yacTuHa nepenae Ha CepBep 3allUT HA YCTAHOBKY 3'€THAHHS, MiJNUCAHUH LU(GPOBUM IIAIMMCOM KOPUCTYBaya, Iicss 4Oro 0i0iioTexu
KpunTorpaiyHoro 3axucty (GopMyrOTh HEOOXiJHI CEKPETHI mapaMeTpH il K4l i MiATBEPUKYIOTh YCTAHOBKY 3'€HaHHS. TakUM YMHOM, KOXHE
3'elHaHHS Mae YHIKaJbHI napameTpu i JI03BOJISIE 0JIHO3HAYHO ineHTUdIKyBaTH Y4YaCHHKIB oOMiHy JAHUMH.
OOMIH JaHUMHU MOXKe OyTH PO3MOYATHIl TINBKU IiCIsS BCTAHOBIEHHs Kpunrorpadidnoro 3B's3ky Mix By3namu «KumieHt » i «Cepsep». Beck 0OMiH
JAHUMH MDK KJIieHTOM i cepBepoM CHcTeMH, BKIIOYAIOYM MEpesiadyy Ha CepBep ayTEHTHYHHUX ITOBHOBAXKEHb KJliEHTa (Iapoiii ) Juis peectpauii Ta
JOMYCKY [0 JaHUX i omepauiii, BUKOHyeTbcs B 3amudpoBanoMy Buriasaai. Onepauii mmpyBaHHS/po3mHGpyBaHHS AaHUX 3a0e3nedyThCs
KpUnrorpapivHIMHU METOAaMH i BUKOHYIOThCS Ha IPUKJIAHOMY PiBHi, y IpOIIeCi MiArOTOBKY JaHHX ULt Hepenadi B baHk.

Cucrema «(IHTEPHET-BAHK «icON business» ineHTH}iKye KOpUCTyBaya I10 JIOTiHY, Mapoiito Ha BXixg B CHCTeMy, CEKPETHOMY KIIIOUY i
napoiro 10 Heoro. 1106 yHHKHYTH HeCaHKIIOHOBAaHOrO AOCTYMy 10 Bamoi xondineHuiiinoi indopmarii He po3royomyiite cBoi peKBi3UTH Ha BXif B
Cuctemy Tpetim ocobam.

Koxnomy kopuctyBadesi bank Bugae:

. Jloriu - iM's KOpUCTyBaua,
. Taposb - maponb Ha BXiJ B Cucremy,

Kutient 30608’s13aHuii He pijiiie 0JJHOTO pa3y Ha 365 KaleHAapHHUX AHIB Ul KOKHOro okpemoro KoprcryBaua 37iliCHIOBATH IepereHeparito
€JICKTPOHHOTO KJIIoua (TeHepyBaTH HOBUH eJIEKTPOHHHI KiTo4) Ta HajaBaTu 1o banky Ceprudikar inkpuroro kimoda EIT ecix Kopucrysawis Cucremu
(365 kanmeHZapHUX JHIB  OOYHCIIOETBCS IS KOXKHOro okpemoro KopucTyBaua B 3a€KHOCTI BiJl TOro Koiu octaHHiil pa3 KitieHT mo nanomy
KopucryBauy HagaBaB 10 banky Ceprudikar Binkpuroro kitoya EIT Kiienra Ta BigOyBasacs aBTopH3alil IMX KIIHO4iB aaMiHicTpatopom Cucremu
(bankom). PoboTa 3 mepercHepOBaHMMHM KIFOYaMH KOPHCTYBa4iB MOXJIMBA TUIBKH TCHs aBTOpH3alii IUX KiIO4iB AaminicTpatopom Cucremu
(bankom).

4. TIPABUJIA BE3IEKHU ITPU KOPUCTYBAHHI CUCTEMOIO «(IHTEPHET-BAHK «icON business»

Koxen kopucrypau Cuctemu «IHTEPHET-BAHK «icON business» - € rapaHTOM i CKJIaJ0BO 4acTHHOW CHCTeMH O3IeKH i MOBUHEH
JIOTPHMYBAaTHCS TAKUX TTPaBHIL:

o He posronomryiite Bau Jori i maposi TpetiM ocobam;

o 30epiraiire Bam ocobuctuii cepTudikaT i CEKpeTHHI KIII0OY HA 30BHINIHBOMY HOCIT iH(popMamil (1ickeTa, HAKOMMYyBadi Ha (Iem-am'aTi
Ta iH);

o He 30epiraiite 30BHimHiN Hocii iHdopMmarii 3 BammM ocobucTuM cepTH(hIKaTOM i CEKPETHHM KJIIOYEM pa3oM 3 JIOTIHOM i mapoisamu. Y pasi
BTPATH - Ii€r0 iHPOPMALIEI0 MOXKYTh CKOPUCTATHCSI CTOPOHHI 0COOH y CBOIX UIAX.

o He noBipsiiTe CTOPOHHIM KOpUCTYyBaTucs Bammm ocobuctum ceptuikaToM i CeKpeTHUM KIIFOYEM VISl MiIMUCAHHS JOKYMEHTIB.

e He HazaBaiite JOCTYI CTOPOHHIM 0 0COOMCTHX MOOLIBHUX TeIe(OHIB, Ha SIKi JOCTABISAETHCS OAHOPAa30BUi apoib B SMS -110Bi JOMIICHHI.

o [licns 3akiHYeHHs BUKOHAHH orepauii He 3a0yBaiiTe Bai 30BHiLIHII HOCIIT HA KOMIT'TOTEPI 1HIIOTO KOPUCTYBayYa.

e BuxopucToByiiTe KHONKY «BuXig» 1o 3aBepiueHHi ceancy pobotu 3 CHCTEMOIO.

o Bingsonikanus Bac Big kommn'torepa npu po6oti 3 CucteMoro, 6e3 3aBepIleHHs ceaHcy poOOTH 3 IPOrpaMoro, MOXKe CIIPOBOKYBATH TPETIO
0c00y CKOPUCTATHCS CUTYALIEI0.

e He 3a0yBaiiTe nicTatu 30BHIIHIN HOCIH iHpopMauii sk Tinbky 3aBepmmute podory 3 Cucremoro «IHTEPHET-BAHK «icON business» -
i€ iHPOPMALIi€F0 MOKYTh CKOPUCTATHCS CTOPOHHI 0cO0M, BOHA MOXe OyTH Ge3MOBOPOTHO BTpaveHa a0 MOLIKO/PKEHA B MpoLeci poOOTH HIIHMX
HPOrpam.

Bank He pexomennye kopuctyBauesi npamtoBat 3 Cuctemoro «IHTEPHET-BAHK «icON business»:

e  BIiHTEpHET -Kade Ta HIIUX MOAIOHUX MICLIIX, e HEMA€E TapaHTii TOro, Lo 3a JisIMU KOPHCTyBaya He CTEKUTH CTOPOHHS JIFOAUHA;

e B MICIX, € BCTAQHOBJEHI NPHUCTPOI BiIE€OCHOCTEPEKEHHS, 3a JONOMOrOI SKUX MOKHa OfepkaTH iHQopMalioo mpo mapomi
KOPHCTyBaya,

e  SKIIO HEMA€ BIIEBHEHOCTI B Oe3Meli BUKOPHCTOBYBAHOTO MPOrPaMHOro 3abe3nedeHHs (HasiBHICTD BIPYCiB, CHEL[iaTbHUX IPOTpaMm, 110
HAJICWJIAIOTh MapoJii KOPUCTYBava TpeTiM ocobaM i T.11.).

3acTocoByiiTe iHII pekoMeHaanil baHky 1mono 3abe3neueHHs 6e3neku Ta mimicHocTi iHdopmaii npu podorti 3 Cucremoro «IHTEPHET -
BAHK «icON businessy.

V pasi BusiBneHHs (akTy Ta/abo Mmigo3pH HPO MOTPAIUISHHS ceKkpeTHol iHdopmarlii, mo crocyerses Bukopuctanus Cucremu «IHTEPHET-
BAHK «icON business», TpeTiM 0cobam HeraitHO 3IiiiCHUTH TaKi 3aXo/u:

— camocriitno 3a0nokyBatu Cucremy «IHTEPHET-BAHK «icON business» HUISXOM BBeJCHHS NpH BXoAi 10 CHCTEMH 3aBiJIOMO HETPaBHIBHOTO
maposts y Takiid KiIbKOCTi pa3is, micis sikoro Crucrema OJI0KYEThCS;
— MOBigOMUTH 1o 11e bank (koHTakTHi mani banky 3a3madeni Ha odimiitnomy caiiri Banky - www.concord.ua y BiamoBiqaomMy posimi ).


http://www.concord.ua/

5. BIIIIOBIJAJIBHICTh
Bank He Hece BiANOBIAIBHOCTI 3a HACIIAKH, 10 AKUX MOXe Hpu3BecTH mnopyiieHHs Kiientom nux IlpaBun Ta mosnokeHs YHiBEpCalbHOTO
JIOTOBOPY
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3ASIBA
NPO HAZAHHSI NPAB JOCTYIy po3nopsiazkenHsi paxynkamu B cuctemi « [ HTEPHET-BAHK «icON business»

Haiimenysannsi/ITIb  Kiienra 6anky

Inenrudikar iiHuii Ko ropuandHOT 0co6H / PeecTpari iHMIT HoMep 061iKOBOT KapTKH INIATHHKA TOAATKIB 3 JaHUMH JlepkaBHOTO peecTpy (i3HIHIX 0Ci0 — INIATHHKIB NOATKIB (KpiM 0cif, sKi yepe3
CBOI peJTiriiiHi MepeKoHaHHs BiAMOBIIAIOTHCS Bi I IPHIHHSTTS peeCTPaLiifHOro HoMepa 061iK0BOT KapTKH [IATHHKA T0AATKIB Ta MOBiIOMHIM TPO 1i¢ Bi/ITNOBI THUI KO HTPOJTIOKOUHIA OPraH i MalOTh BiIMITKY
y acTopTi Npo HasBHICTB MpaBa 3iHCHIOBATH Oy/b-sIKi IUIATEXki 32 CEPielo Ta HOMEPOM NAcTriopTa)

MPOLY nanaru/3vinnta goctynu 10 cuctemu «IHTEPHET-BAHK «icON business» Ha HacTynHuX napamerpax:

HAJIATH IOCTVII B cucremi <IHTEPHET-BAHK «icON business»:

ILLB. :

Ipasa mo nanawtbes Kopucrysauy:

Iepmmii mignmuc

I:I Jpyruii miamuc

NIAKJTIOYUTHA Homep MobisibHOro TesiehpoHy Ha IKHit Oy1yTh HAAX0AHTH SMS-NOBIIOM/ICHHS 3 0IHOPA30BHMH TAPOJISIMH LIs1  3/AifiCHEHHS
onepauiii B cucremi <IHTEPHET-BAHK «icON business»:

Homep mobinbHoTO TenedoHy: (‘ 0 ‘ | ‘) ’ | ’ | | ‘ ‘ |

Migmic BIacHUKa HoMepy MOGIILHOTO TesleoHy:

I:I NIAKIIOYATUA nocayry IP-dinbrpanis:
IP-anpeca/anpecn: | | | | |

3MIHATH JOCTYI & cucremi «IHTEPHET-BAHK «icON business»:

ILLB.: | |

I:I 3MIHHUTH Kopucryeauy npasa jgocryny B cucremi <IHTEPHET-BAHK «icON business»:

JIIIOYI npaBa mo Hanani KopucrtyBaua: HOBI npaBa_mo nagawotbes Kopucrypauy:
I__p_l HMepumii mianuc Iepummii e
Jpyruii mianuc Jlpyruii mimuc

3MIHUTH Homep MobiibHOrO TeJled)oHy Ha sikuii 6yayTh HaxxoauT SMS-10BiI0MJICHHS 3 OTHOPA30BHMH NAPOJISIMH VIS 3/iliCHeHHsI onepaniii B
cucremi <IHTEPHET-BAHK «icON business »:

Crapuii_HOMep MOGiIBHOTO (‘ 0 ‘ | ‘) ‘ | ‘ | | ‘ ‘ |
Hoguit_nomep MoGitbHOTO (‘ 0 ‘ | ‘) ‘ | ‘ | | ‘ ‘ |

IMixnuc BIacHHKa HOMepy MOGiJIbHOTO TestedoHy:

IHUTH  nocayry IP-dinprpanis:
Jiroua IP-anpeca/anpecn: | | | | | |

Hosa IP-aapeca/axpecn: | | | | | |

[ ]

3YIIMHUTH JOCTYI B cucremi <IHTEPHET-BAHK «icON business»

ILLEB. : | |

I:I BIIKJIIOYUTH KopucryBaua Bia cucremu «IHTEPHET-BAHK «icON business»:

BLIK/IIOYUTH nomep MobisibHOro Tesiedony Ha sikuii 6y1yTh HaaxoquTH SMS-noBioM/IeHHs 3 01HOPA30BUMH NAPOJISIMH ISt 3ificHe s
I:I onepauiii B cucremi «IHTEPHET-BAHK «icON business »:

Homep MoGinbHOTO TenedoHy: (‘ 0 ‘ ‘ ‘) ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

I:I BLIKJIIOYUTHU  mocayry IP-dinbrpanis:

3 mignucaHHAM i€l 3asBM 3acBinuyI0 (iATBE PAKYIO0), LIO:

— MeHi BiloMuil Ta 3po3yMmiluii B moBHOMY 06¢s31 3MicT unnHuX Tapudis Ta npouenypa ix 3minu;
— MeHi Biomo Ta s 3acBinuyro, mo I[TAT «AKB «kKOHKOP]I» He Bigmnosinae:

- 38 MOXKJIMBI HACIIiIKM MOTPAIUBIHHS A0 TPpeTiX ocib inpopmarii mpo ogHOpa30BHil Mapob y pa3i HOTPAIUIHHS MIJKIIIOYEHOTO 10 MOCIyrH HOMepY TenehoHy 10
Tperix ocib; y pa3i nopymeHHs KoHiTeHIIHHOCTI B Mepexkax onepaTtopiB MOOIILHOTO 3B’ 43Ky Ta/abo B Mepekax KOMIAHIH, 110 HAA0Th TOCIYTH 3 MEPECHIIKU
MOBIIOMJICHB, Ta 3 IHIIUX NPHYHKH, 10 He 3anexaTs Bix [IAT «AKB «KOHKOP»;

- 32 HCHAJI®KHY JOCTABKY MOBiIOMIICHB, 10 BHKJINKaHa 300IMH B pPOOOTI Mepeski onepatopiB MOGIILHOrO 3B’ 13Ky Ta/abo B Mepexkax KOMIaHi if, O HaxalTh
HOCJIYT M 3 TIEPECHIIKH NOBIIOMIICHB;

- 32 HCHAJICXKHY TOCTABKY Ta/ab0 BitoOpaKeHHs MOBIOMIICHb, 0 BUKJIMKAHA TEXHIYHOIO HE3AAaTHICTIO MOGUTbHOro TeneoHy npuiiMati Ta 06p 00T
MOBITOMIIEHHS;
- TpPHUETHYIOCH 10 YMOB YHiBepCaIbHOTO JOTOBOPY, MOMEPENHBO 03HAHOMHBIIMCH 3 HUM Ta HE MalO4H 3arepedeHb 0 HbOTO
- mpoitmoB [HcTpyKTax 3 Ge3mekn 30epiraHHs Ta BAKOPUCTAHHS TaeMHHX KiouiB enektponHoi cuctemu «IHTEPHET -BAHK «icON business».
- IMinnucannsam wiei 3asBa KiieHT minTBep/ukye NpHeIHaHHs 10 YHIBEpCaIbHOTO J0TOBOPY Ta 3acBinuye ykiananHs JJoroBopy mpo AMCTaHIiH He 00CIyroByBaHHs 3a
nonomoror Cucremu « I HTEPHET-BAHK «icON business»

« » _20__p.
(kepignux (015 1opuduunx 0cib): nocada) (nionuc, m.n. (v pasi nassnocmi) (npizeuye, iniyiam)
Otpumano bankom « » 20 p. TOIMH XBHJIAH / /

(npiseuwe, iHiyiau)
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1. PexomennoBana koHdiryparist Cucremu

1.1.0mepartiiiai cuCTEeMH:
- Microsoft Windows 7 (ta Bci HacTymHI Bepcii, 10 OQIIHHO MATPUMYIOTECA BHPOOHHKOM IPOTPaMHOIO
3a0e3MeueHHS );
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ makerom oO6HOBIIeHH 2 1 Bbime (SP2+), 11.x
1.2HasBHicTh Ha KoMIT T0Tepi KoprucTyBada WEB- 6paysepa Ta I13 Oracle Java
1.2.1. Ipu po6Gorti 3 EIT o Texnomorii Java-applet:
Bpaysep 3 migrpumkoro NPAPI (Java-applet):

- Internet Explorer 11

- Mozilla Firefox (Bepcis, mo odimiifHO mATPIMYETHCS PO3POOHUKOM )

- Safari (Bepcis, mo oiliifHO MATPUMYETHCS PO3POOHUKOM)
IT3 Oracle Java Bepciit 7.x / 8.x
1.2.2. Ilpu po6ori 3 EIl mo Texnomnorii Java Web Start:

WEB bBpaysep:

- Internet Explorer 11

- Microsoft EDGE (Bepcis, mo oQimiiiHo miaTpuMy€eThcs po3pOOHUKOM)

- Mozilla Firefox (Bepcis, mo ogiIiifHO mATPUMYETBCS PO3POOHHKOM )

- Google Chrome (Bepcis, 10 0QiIiHHO MATPUMYETHCS PO3POOHUKOM)

- Opera (Bepcis, 0 0QimiiHO MIATPUMYETHCS PO3POOHUKOM)

- Safari (Bepcis, mo odiliifHO MATPUMYETHCS PO3POOHHKOM)

- Inmii cyuacHi Opay3epu, siki OQiLifHO MiATPUMYIOTHCS PO3POOHUKAMH 1 BIAMOBIJAIOTh Cy4aCHUM CTaHIapTam
I13 Oracle Java Bumie Bepcii Java 6.0.
1.3. HasBHiCcTh cTa0IIBHOTO MIiAKIIOYEHHS J0 ro0aabHOT Mepexi «lHTepHeT» 3 mBHIKICTIO He MeHiie 256 Ko6it/cex
(pexomennyetsest 1 MoOiT/cek Ta Ginblire )
1.4. PekoMeHay€eThCSI HAABHICTh Ha KOMIT f0Tepi KopucTyBada USB-mopra. PekoMeHyeThCsl HasIBHICTh HAa KOMIT I0Tepi
kopuctyBada USB-mopra, 3emHoro Hocis iHdopmarii (flash-kaptu i T11.).
1.5. PekoMeHIyeThCS HAsIBHICT TPUHTEPA IS APYKY TUTATIKHAX TOKYMEHTIB, TOOYTOBaHUX 3BITiB.

2. PermamenTHi poOoTH, 110 3aidcHIOIOTECS bankom mpu HaganHi Kiierty moctymy B cucremy «IHTEPHET-BAHK
«icON business»:

2.1. Hampasnennass Knieaty SMS-moBiTOMIIEHHS 3 TOCHIaHHSAM Miclle3HaXoKeHHsT CHUCTEMH Ta TmapojeM MepIIoro
BXO/ly Ha HOMepH TenedoHiB, 10 BKa3aHi y 3asBax 3rigHo 3 Jlomatkom Ne4 1o YHiBepcanbHOTO 1OTOBOPY.

2.2. HajanHs foKyMeHTAli{ 1o BUKOpHCcTaHHIO CHCTEMH B €IEKTPOHHOMY a00 MarnepoBOMY BHTIISL.

2.3. O3naitoMmieHHs 3 MOX)IUBOCTsIME Crctemu criBpoOiTHHKIB KitienTa.

2.4 Koncynbranii no tenedoHy.

3. PeriamenTHi po60TH, 1110 BUKOHYIOTBCS IpH cynpoBopkeHi podotu cucremu « [ HTEPHET-BAHK «icON business»:
3.1. IlonoBnenns Bepcii Cucremu

3.2. dikcarlisi MIOMUIIOK Ta 3ayBayKEHb.

3.3. Koncynprauii 1o tenegony.
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IncTpykTak 3 6e3mexu 30epiraHHs Ta BUKOPUCTAHHA TAEMHUX KJIIOYiB eJ1eKTPOHHOI
cucremn «IHTEPHET-BAHK «icON business»

VY Tekcti [HCTpYKTaxKy CKOpPOUYCHHS BXKHBAIOTHCSA B TAKOMY 3HAUCHHI:
EII - enexTpoHHMIA TiAIUC;
TK - TaeMHUH KITHOY;
BK - BigkpuTHii KITFOY;

1. KnieHT 3000B’s3aHUIl TPU3HAYUTH BIANOBiNaIbHY 0coOy 3a 30epiraHHs Ta BHKOpUCTaHHA TK
enexktponHoi cucremu «IHTEPHET-BAHK «icON business».
2. BinnosinanbHi ocobu, mpu3HadeHi Hakaszom/noBipenicTio (uss @OIT) Kiienra, 30008'13aHi:

a) CyBOPO JIOTPUMYBATHCs IPABUJI BUKOpHCTaHHs Ta 30epirants TK 11t yHeMOXITMBIEHHs TX HECAHKI[IOHOBAHOTO
KOIIOBaHHS,

0) 36epiratu TK (i 3a HeoOxigHOCTI IX Komii) y HepoOoumii yac y BnacHOMY ceiii, skui Mae OyTH 3aMKHYTHM i
orevaTaHiM BiZIOMTKOM ii ocoOucTol nevyaTku (y pasi HasBHOCTI);

B) 3/ilicHIOBaTH cBO€dacHy reHeparito TK y 3B'I3Ky i3 3aKiHUEHHSIM CTPOKY #oro aii, B 3B’43Ky 3 TuM, 1o TK
MaroTh OOMEXKEHHH CTPOK JIii, IKW BCTAaHOBIIOETHCS IMiJ yac ceprudikanii BK;

r) B pasi 6mokyBaHHs CHCTEMH HeraifHO 3BepHYyTHCS 10 baHKy (KOHTaKTHI 1aHi 3a3Ha4yeHi Ha oilifHOMY caiTi
Banky);

) B pasi komnpomeranii TK mnpunuanTi Bukopuctanus nsoro TK, HeraiiHo mOBiZOMHTH Tene(OHOM Ta
€JIEKTPOHHOIO  TIOIITOIO MpaliBHUKIB baHKy, 110 31iHCHIOIOTE CynpoBoLkeHHs CrcTeMH (KOHTaKTHI IaHi 3a3Ha4yeHi Ha
odiniliHomy caiiti banky), Hanatn baHky nHCT 3 TpoXaHHSAM OJOKYBaTH paxyHKH 10 OTpuMaHHsS HoBoro TK;

3. Kitient 3000B'13anmii 3MinuTy TK y BCTaHOBIEHOMY TOPSAKY Al OyAb-IKOTO POOOYOT0 MiCIIs, SKIIO0
BiMOBiasIbHa 0co0a, sika Mae TK, 3BUTbHSA€ETHCA 3 opraHizamii abo BUKOHYe B LIl opraHizarmii iHII (yHKIIOHAIbHI
000B'I3KH.

4. KitienTt 3000B’s13aHuii TOTpUMyBaTUCS BUMOT [IpaBrmin BHKOpUCTaHHS, 30epiraHHs HOCIIB KJIFOUOBOI
inpopmanii npu xopucryBansi cucreMoro «IHTEPHET-BAHK «icON business».
5. Kitient 30008’ s13aHuii 03HAHOMUTH 3 TIOJIOKEHHSIME aHoro [HeTpyKTaxy Beix KopucrysadiB Cucremu

KiieHnra Ta 3a0e3meunTu HCYXHUJIbHEC JOTPHUMAaHHSA HMOro BHMOT.
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NPABUJIA KOPUCTYBAHHSA KOPIIOPATUBHOIO IIVIATI2)KHOIO KAPTKOIO
TA YMOBH OBCJIIYITOBYBAHHSA PAXYHKY, BIIKPUTOI'O B IIAT «AKB «KOHKOP I»»

i TIpaBuia KOpUCTYBaHHs KOPIIOPATHBHOO MUIATIXHOK KapTKOIO Ta YMOBH OOCIYrOBYyBaHHS IIOTOYHOTO paxyHKy (Hanani- [P, PaxyHok),
Bizkputoro B ITIAT «AKBb «KOHKOPJ» (namami — «IIpaBunay), BusHauatorb ymoBu HanmaHHs [IAT «AKB «KOHKOPJl» nocmyr 3 BiIKpuTTs Ta
00CIIyroByBaHHs BIANOBIAHUX PaxyHKIiB IOPHIMYHHM oco0aM, (pi3M4HMM ocoOaM — HiANPUEMIUIM (IPUBATHUM MiANPUEMISIM), IO MIPUETHAIUCS 1O
YHiBEepCaILHOTO JJOrOBOPY KOMILICKCHOTO OaHKiBCHKOIO OOCIyrOBYBaHHS IOPHAMYHUX 0Ci0, (i3MYHUX 0cid — minmpueMmuis, Gpi3M4HHX 0Ci0, sKi
3aiiMalOThCs He3aeKHOI0 npodeciiinoro gisubaictio  ITYBJITYHOIO AKIIOHEPHOI'O TOBAPUCTBA «AKI[IOHEPHUIT KOMEPIIMHUI
BAHK «KOHKOP/» (manmanmi - «YHiBepcalbHHH JIOTOBip»), BHITYCKY Ta BHIa4l KOPIOpPaTWBHUX I[IMaTKHMX KapTOK, 3IIMCHEHHS omepaimiid 3
BUKOPHCTAHHSM KOPHOPAaTHBHUX KapTOok Ta BUKOHAHHS PO3PaxyHKIB 3a ONEPALisSMH 3 BUKOPHCTAHHSIM KOPIOPAaTHUBHMX ILTaTDKHMX KapTOK IO
PaxyHKy, 3 ypaxyBaHHSIM YMOB YHiBepCaIbHOIO IOrOBOPY.

1. NOPAJOK BIAKPUTTS, OBCJIYTOBYBAHHSA PAXYHKIB TA BUJAYI KAPTKHA
1.1. baHK Ha MiACTaBi HAJIG)KHUM YHHOM HaJlaHuX KITiEHTOM BiIOBIJHO IO BUMOT YMHHOT'O 3aKOHO/IABCTBA JOKYMEHTIB BigkpuBae Kiienty PaxyH ok
(8 momapax CILA, eBpo abo rpuBHi), Bumyckae Ta Hagae ocobucro epkaremo Kaprky 3 ITIH-komom mo mei (mo VISA- mumsixom Hamauns I1IH-
KOHBepTY, o MasterCard- mutsixom BinpaBku SMS-TI0BifOMIEHHS MiJ] 4ac akTHBALil KAPTKH HAa HOMEP MOOiIbHOTO TenedoHy Jlepxarens, BKazaHUi
B 3asBi-AHKETI Ha BHIIYCK KOPIOPAaTHBHOI IUIATDKHOI KapTku), Ta 3abes3medye 37ifiCHEHHS po3paxyHKiB 3a OmepauisMu, NPOBEACHUMH 3
BHKOpHCTaHHAM KapTku Ha yMOBax YHiBepCaIbHOTO JOTOBODY.
1.2. bank 3aiiicHioe Buauy Kaptku ta IIIH-koHBepra 10 Hei (o kaprui VISA) Jlepkatesto, micist npea’sBISHHS NacopTy a0o iHIIOro MacnopTHOTO
JIOKyMEHTY, 110 IIOCBiA4ye 0c00Yy.
1.3. Kaprka Hamaerbcst BankoM y cTpok, mo He mepeBuurye 7 (ciM) poOoumx AHIB 3 MOMEHTY OTPHMAaHHS BaHKOM 3asBH-AHKETH Ha BHITLYCK
KOPIIOPaTUBHOI IUIATDXXHOI KapTky, mignucanoi Kiientom 3a ¢opmoto, 3rinHo 3 madnonom, HaBefeHUM y Jlogatky Ne8 no YHiBepcaabHOro 10roBopy,
ajie He paHilne oTpuMaHHs bankoM ¢aiiny - BiIOBiAi 3 BiIMITKOIO IIPO B3STTS PaXyHKY Ha OOJIK B KOHTPOJIIOIOUOMY OpraHi abo peecrpaunii bankom
KOPIHISA NOBIIOMJICHHS 3 BIZIMITKOIO TPO B3STTS PAaXyHKY Ha OOJIIK B KOHTPOJIIOIOUOMY OpraHi B 3aJI€)KHOCTI, 1110 OTPUMAHO nepiuuM. [0 oTpu MaHHS
BaHKOM 0/1HOTO 3 BUILE3a3HAUYCHUX MOBIIOMIIEHD 32 PaXyHKOM 3/iHCHIOIOTHCS JIMIIE Onepalii i3 3apaxyBaHHs KOILTIB.
1.4. Tlpu orpumanni Kaprku JlepxaTenb IOBUHEH IPOCTABUTH OCOOUCTHH MiNNC HAa 3BOPOTHIN cTOpOHI KapTku Ha cMy3i Juis MiANKCY B IPUCYTH OCTI
YIIOBHOBa)KeHOTO mpauiBHuka banky. Ortpumanus Kaprku (mo VISA rta MasterCard) i IIIH-xouBepra (mo VISA) minrBepmxkyerscs Po3muckoro
Jlepxatesst mpo OTpUMaHHs IiaribkHoi kapTku Ta [TIH-xonBepty. KapTka Hanaerses JlepxaTenio B akTHBHOMY CTaHi.
1.5. 3apaxyBaHHs KOIITiB Ha PaxyHKu 3/ifCHIOETBCS 3 ypaxyBaHHAM OOMEXKEHb, BCTAHOBJICHMX YMHHUM 3aKOHOJABCTBOM YKpaiHM, IPU LBOMY
3apaxyBaHHs Ha PaxyHKu KOIITIB B iHO3EMHIl BaJIIOTI Ha I, BU3Ha4YeHi uMu [IpaBunaMu, 31iHCHIOETBCS Ha miacTaBi 3aiB KilieHTIB 3 BKa3aHUM B
HHX pO3paxyHKoM BUTpaT. KimieHT 31ilicHIOE TONOBHEHHS PaxyHKyY 3 ypaxyBaHHSM HACTYITHHX OCOOIMBOCTEH:
- 3apaxyBaHHs (IOIIOBHEHH) KOIITIB Ha PaXyHKH, BIIKPUTI y TpUBHI (i3HYHUM 0c00aM — MIAIPHEMIISIM 3JiHCHIOETHCS 32 PaXyHOK I'OTIBKOBUX KOIITIB,
110 BHOCATBCS Yepes Kacy baHky, 3a paxyHOK 0e3roTiBKOBHX KOIITIB IIJISXOM MepeKasy 3 iHIMX paxyHkiB KuieHTa Ta iHIIMX 0ci0, 32 paXyHOK KOIITIB,
HaJaHHUX y AKOCTi KPeAHUTy, 3a PaXyHOK IIPOLICHTIB, HAPAXOBaHMX Ha 3aMIIOK KOWTIB Ha PaXyHKy, a Tako)X 3a paXyHOK KOIITiB, IIEPEPaXOBaHHUX 3
paxyHKiB iHIIMX (I3MYHUX Ta IOPUANYHHUX 0Ci0 32 X JOPYUYEHHIMHU;
- 3apaxyBaHHs (IIOIIOBHEHHSI) KOIITIB Ha PaxyHKH, BIAKPHUTI B iHO3EMHIH BaIOTI (i3MYHUM 0c00aM — MIIPUEMIISIM 3AIHCHIOETHCS IIUIIXOM IepeKasy
KOWITIB 3 iHIKMX paxyHKiB KiieHTa B iHO3eMHIH BalIOTI, 32 paXyHOK KOILUTIB, HAIAHUX Yy SIKOCTi KPEAUTY, 32 PaxXyHOK NPOLEHTIB, HAPaX0 BAaHUX Ha
3aJIMIIOK KOITIiB Ha PaxyHKy, 3a paXyHOK TOTiBKOBOI iHO3€MHOI BaIIOTH, OTPUMAHO] I OILIATU BUTPAT HA BiAPSIKEHHS, y CyMi HEBUKOPHCTAHOTO
3aTUIIKY;
- 3apaxyBaHHs (IOMOBHEHHs) KOIUTIB Ha PaXyHKH, BIIKPUTiI B IPHBHI IOPUIMYHUM 0co0aM, 3AIHCHIOEThCS IUIIXOM NepeKa3y KOIITIB 3 HMOTOYHHX
paxyHkiB KnieHTa Ta iHIIMX 0Ci0, 32 paxXyHOK KOIUTIiB, HAJAHHX y SKOCTI KPEAUTY, 32 PaXyHOK IIPOLCHTIB, HApaXOBaHUX HA 3QJIMIIOK KOILITIB Ha
PaxyHKy, 3a paXyHOK FOTiBKOBHX KOIITIB, III0 BHOCSTHCS B yCTAaHOBICHOMY YHHHHM 3aKOHOJABCTBOM Y KpaiHU MOPAAKY 10 kacu banky;
- 3apaxyBaHHs (IIOMIOBHEHHs) KOWITIB Ha PaxyHKu, BIIKPUTI B IHO3EMHIi BaJIOTI IOpUIMYHAM 0C00aM, 3IHCHIOETHCS IUIIXOM MEpeKasy KOIITIB 3 iX
MOTOYHHUX PAaxyHKiB, 32 pPaXyHOK KOIITiB, HATAHUX Y SKOCTi KPEUTY, 32 PaXyHOK IIPOLEHTIB, HAPAXOBaHMUX Ha 3aJIMIIOK KOIITiB Ha PaxyHKy, 3a paxyHOK
FOTIBKOBOI iHO3€MHOI BAJIIOTH, OTPHUMAHO]I [UIS OIUIATH BUTpAT Ha BIAPSIDKEHHS, Y CyMi HEBUKOPHCTAHOTO 3QJIMILIKY.
1.6. 3apaxysaHHs KOWTIB Ha PaxyHOK 3/1iiiCHIOEThCS BUKITIOUHO Y BaJIOTi PaxyHKy.
1.7. Hepxateni KapTok MOXyTh 3iliCHIOBATH Onepaliii 3 6e3roTiBKOBOI OIUIaTH BAPTOCTI TOBapiB, pOOiT, MOCIYT Ta OJEP)KYBaTH FOTiBKOBI KOIITH B
TaKHX BUIAJKaX:
- OfiepXKaHHs TOTIBKOBHX KOIITIB B TPHBHI JUIs 3/{IHCHEHHS PO3PaXyHKIB, ITOB'I3aHUX i3 BAPOOHMYHMH (IOCIIONapChbKUMK) noTpebamu KiieHra, y Tomy
YUCIi [T OTUIATH BUTPAT Ha BiAPA/DKEHHS B MekaxX YKpaiHH, 3 ypaxyBaHHSIM oOMeEKeHb, BCTAHOBICHUX HOPMaTHBHO — NpaBoBuMHU akTamu HBY;
- 3IICHEHHS PO3paxyHKIiB y 0e3roTiBKoBiii ()opMi B TPHBHI, NOB'I3aHUX i3 TOCIONAPCHKOK AisUbHICTIO KilieHTa, BUTpaTaMu NpeCTaBHHUIILKOTO
XapaKkTepy Ta BUTPATaMH Ha BIIPSDKEHHS B MeXax Y KpaiHu;
- OJICp)KaHHS FOTIBKOBMX KOILUTIB B iHO3EMHIH BaJIIOTI 32 MeXaMU Y KpaiHH Ul OIUIATH BUTPAT HA BIIPSAIUKCHHS;
- 3]ilICHEHHS PO3paxyHKiB y 0€3roTiBKOBii (GopMi B iHO3EMHIi BaJIIOTI 3a MeKaMH YKpaiHH, sKi MOB'A3aHi 3 BUTpaTaMu Ha BIPS/PKCHHS Ta BUTPAaTaMU
IPECTaBHUIIBKOIO XapaKTepy, OIIATOI0 eKCILTyaTallifHUX BUTPAT, HOB'A3aHUX 3 YTPUMAHHAM IOBITPSIHUX, MOPCHKHUX, aBTOTPAHCIIOPTHUX 3aCO0IB Ta
X mepeOyBaHHAM 32 MexaMU Y KpaiHU, BIAIOBITHO IO yMOB HOPMaTUBHO IIPAaBOBUX aKTiB YKpaiHH.
1.8. Komrry, ciucani 3 Paxynxy Kurienra - ropuaao1 0cO0H IIij 4ac 3/ifiCHeHHS onepaniii, Bu3HaueHuX y 11 1.7. mux ITpaBui, BBaxaloThCs BUIAHHMH
IOpUIMYHOI0 0c0o00t0 miJ 3BiT JlepkaTento. BukopucTaHHs TakuX KOIITIB Mae OyTH HiATBEP)KEHE BIIMOBIIHUME JOKyMeHTaMu. KOHTpOIIb 3a py XoM
1 I[IbOBUM BUKOPHCTAHHSIM KOIITIB 3a Paxynkowm, 3aificHioeThest Kimientom. bank mae nmpaBo ButpeOyBatu, a KiienT (ocoba, nmpeacraBuuk Kitienra)
3000B's13aHUI HAaJIaTH NOKYMEHTH 1 BIOMOCTI B BH3HAUCHI TepMiHM, HEOOXimHi 1ust 3xificHeHHs ineHThdikanii Ta/abo Bepudikarii, aHamizy Ta
BUSIBJICHHS (DIHAHCOBHX Omepaiil, Mo MmiysranTs (iHAHCOBOMY MOHITOPHHTY, Ta iHIII IepeadadeHi 3aKOHOaBCTBOM JIOKYMEHTH Ta BiIOMOCTI, SIKi
BuTpeOye <BbaHK 3 METOI0 BUKOHAHHS BMMOI 3aKOHOZABCTBA, SIKE PETyJIIO€ BIIHOCHMHHU y c(epi 3amoliranHs jeramizanii (BiAMHUBaHHIO) JOXOJiB,
OJICP’)KaHUX 3JIOYMHHUM LUIIXOM, (iHAaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIO/PKEHHS 30p0i MacOBOro 3HMIIEHHSA. Y pas3i He HaIaHHS
KiieHToM HEoOXiHMX JOKYMEHTIB YM BIIOMOCTEH, IepeadadyeHnX YNHHUM 3aKOHOJAaBCTBOM, baHK MO)Ke BHKOPHCTAaTH MpaBo BiaMoBH KiieHTy B
00CITyroByBaHHi.
1.9. Pexxum ¢yHnkuionyBaHHs PaxyHky Ta BuKopHcTaHHS KapTok peryiroroThcss HOPMaMH YHMHHOTO 3aKOHONABCTBAa YKpalHH, B TOMY YHCIII,
HOpPMaTHBHO-NIpaBoBUMHU akTamu HauionansHoro banky Ykpainu, mpaBuiaamu BinnosinHoi [Inatixaoi cuctemu, numu [IpaBunamu ta YHiBepcaabHUM
JIOTOBOPOM.
1.10. KomrTu 3 PaxyHky He MOXyTh OyTH BHKOpHCTaHi 3a Jormomororo KapTku mis onepiaHHs 3apOOITHOI IUIATH, IHIIMX BHIUIAT COLIaJIbHOIO
XapakTepy, a TaKOXK Ui 3AIfICHEHHS pO3paxXyHKiB 3a 30BHIIIHEOTOPTOBENBHUMY JOTOBOPaMH (KOHTPAKTaMH).
1.11. 3pilicHeHHs iHO3eMHUX IHBECTHLIH B YKpaiHy Ta iHBECTHIIiil pe3UICHTIB 3a 11 MeKi 3 BAKOPUCTAHHAM KopriopatuBHOi KapTku, 3a00pOHSETHCSL.
1.12. Bukopucranns KapTku 3 MeTOI0, III0 HE BIANOBI/Ia€ YHHHOMY 3aKOHOJABCTBY YKpaiHM, B TOMY YHCIIi 3 METOIO OIUIaTH BapTOCTi TOBapiB abo
HOCIYT, O0Ir SAKHX 3a00pOHEHO YHHHHM 3aKOHOJABCTBOM YKpaiHH, 3a00pOHsS€ThCsA. Y BHNAAKY BHSBIEHHS bBaHKOM (akTy HE3aKOHHOIO UM
HECaHKI[IOHOBaHOT0 BUKOpHCTaHHs KapTky, a Takoxx nopymeHHs Kitientom yMoB YHiBepcaIbHOro 10rosopy, bank 3anuiae 3a co6oro IpaBo HagaHHs
iH(opMaii 10 MPaBOOXOPOHHHX OPraHiB 3riJHO 3 BCTAHOBICHHM YMHHUM 3aKOHOJABCTBOM Y KpAaiHU IOPSAKOM. 3a00pOHSEThCS BUKOPHUCTOBYBATH
KapTky B NpOTH3aKOHHHX IJISX, B TOMY YHCII Ul TPUIOaHHS TOBapiB YM MOCIYT, 10 3a00pOHEHI 3aKOHOJABCTBOM KpaiHH, B SKil 3iiic HIOETbCS
Omnepaunist 3 BukopucTaHHAM KapTku. Y pasi mpoBefieHHS CyMHIBHHX OIEpallilf 3a JOIIOMOTOI0 KapTKOBOIO PaxyHKy, baHK Moxe BHKOPHCTOBYBaTU
TNpaBo 3yNUHEHHs (iHAHCOBHX OMNepaLiil y BiITOBIAHOCTI 10 BAMOT YUHHOT'O 3aKOHO/aBCTBA y cepi GpiHaHCOBOro MOHITOPHHTY.
1.13. Omeparist 3 OTpUMaHHsI TOTIBKOBHX KOIITIB uepe3 baHkomar 3MifiCHIOETBCS 32 YMOBH IpaBuibHOrO Habopy Jepxartenem ioro INH-koxy nHa
knaBiatypi bankomaty. OHOUacHO 3 BUaauero rotiBku bankomar noseprae Jepxkaremto Kaptky Ta po3apykoBye Uek baHkoMara Ha HOro BUM OTY.



1.14. 3ammmkyn xomrtiB Ha PaxyHKy, He BUKOpHUCTaHI 3a IpH3HAYCHHAM JlepkaTelsiMH, MOXKYTh OyTH IOBEpPHEHI Ha PAaXyHOK, 3 SIKOTO BOHH OyiH
nepepaxoBaHi, a00 Ha iHmmii paxyHok KiienTa 3a 3asBoro Kuienra.

1.15. 3piiicuenns Apropu3auii Onepauii 3 Bukopuctanusam Kaprku, ininidoBanoi Jepxatenem, He o3Havae, mo taka Onepaiis Oyie 000B’I3KOB O
odopmieHa.

IMicns ABropm3anii xomru Ha Paxynky Gnokyrorscs bankom Ha cymy Onepauii Ta xomicilinoi Bunaropoau banky. B pasi HeorpumanHs
banxom Bix IliatixHOi crcTeMu BUMOTH Ha CIMCAaHHS KOIITIB 3 PaxyHky 3a Binmosinuoro Onepauicro, Ha 3[iliCHeHHS SK0i KOIITH Ha PaxyHky Oymnu
3absiokoBaHi micns ABTopu3aii, npotsarom 30 (TPUALATH) KaJICHIAPHUX JIHIB 3 AaTH ABTOpH3aLil KOIITH Ha PaXyHKy po30JI0KOBYIOT bCSI;

1.16. Cyma xomriB, mo Oyna 3a0i0okoBaHa B pe3yibTaTi ABTOpH3alii, MOXE BIAPI3HATHCS BiJ CyMH KOWITIB 3a BiamoBigHoto Omnepaui€ro,
iHinidoBanow Jlepkarenem, y BiIIIOBIIHOCTI 3 mpaBuiiamMu BiamoBiaHoi [lnaTixHoi cucremu;

1.17. Omnepauis, mo 3xificHroeTbest B TopriBenbHO — cepBUCHIN Mepexi (Hapani —~TCM), moxe OyTu opopmiieHa 6e3 ABropu3artii.

1.18. Pospaxynku 3a OnepauismMu 3 BUKOpHCTaHHsIM Kaprku, BukoHaHUMY Ha TepuTOpii YKpaiHu, 31iHCHIOIOTECS B IPUBHI.

1.19. IlpoueHTH Ha 3aJMIIOK KOWITiB HAa PaXyHKy HapaxoBYIOThCS 32 KOKHUIT IeHb (paKTHIHOTO 3HAXODKSHH I KOIITIB Ha PaXyHKy, MOUHHAI0UH 3 JHS,
HACTYITHOTO 3a JHEeM (paKTHYHOTO 3apaxyBaHHS KOIITiB Ha PaxyHOK, Ta o JeHb, o Hepeiy€ CIMCAHHIO KOIITIB 3 PaxyHKy BKIIIOWHO, 3aCTOC OBYIOUH
IpH [bOMY MeTox «(hakT/dakT» (pakTH4HA KUIBKICTH JHIB y PO3paXyHKOBOMY mepiofi Ta poui). BumiaTta Ta HapaXyBaHHS IPOLEHTIB Ha 3aJUIIOK
KoWTIiB Ha PaxyHKy 3a BIAIOBIAHMII PO3paXyHKOBHH HEpiof 3MIHCHIOETHCS B MEPEIOCTaHHIN pOOOUHMil JeHb BiIOBIIHOIO PO3paxyHKOBOI'O M epioay,
SKUH JOPIBHIOE KaJeHAapHOMY MiCsIio. Po3paxyHKOBHIA Mepiof] IIOYNHAETHCS 3 OCTAHHBOT0 POOOYOTro AHS HMONEPEIHBOTO KaICHAAPHOTO MICAI, Ta
3aKiHUY€ThCS epefOCTaHHIM POOOYNM AHEM ITOTOYHOTO KaJIeHAAPHOTO MicsIs.

1.20. Po3mip MHpOLEHTHOI CTaBKM, 3a SKOI HApaxOBYIOThCS NMPOLEHTH Ha 3alHIIOK KOITIB Ha PaxyHKy, MOe 3MIHIOBATHCh B MOPSIKY,
nependayeHoMy Y HiBepCaIbHUM JIOTOBOPOM.

1.21. PexBi3uTn 115 6e3roTiBKOBUX 3apaxyBaHb Ha MOTOYHHI paXyHOK 3 BukopuctanHsaM ITK posmilnyioTees Ha odiuiiiHoMy caiiTi banky.

1.22. V Bumazkax, nependaueHuX HOPMAaTHBHO-TIPAaBOBHUMH akTaMu HamioHaneHOro O0aHKy YKpaiHu, HoMep PaxyHKy moxke OyTu 3MiHeHO BaHkowm.
CTOpOHM MOTOAWINCH, [0 Y BHNAAKY 3MiHM PaxyHKy 3MiHH 10 3asBH HpO IIPHEIHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY IIPU BIAKPHUTTI IIOTOYHOTO
PaxyHKy 3 BHITYCKOM KOPIOPaTHBHHX INIATDKHUX KapTOK He ykiuagaetses. [Ipo 3miny Paxynky bank nmosinomisie Kitienta He mi3Hinre Hix 3a 7 (ciM)
KaJICH/IapHUX JIHIB JI0 BBEACHHA LIUX 3MiH B J1it0, Oy/Ib-SIKMUM 3 HACTYIHHUX croco0iB (Ha BuOip banky):

. HUIIXOM PO3MillIeHHs iH(popManii po Taki 3MiHK Ha iHQOPMAIHHKUX CTeHAaX Y CTPYKTYPHHUX Iifpo3ainax banky,

. LIIXOM po3MilieHHs iHdopMauii npo Taki 3mMinu Ha odiniiHoMy caiiri banky B Mepexi IHTepHer,

. IHIMM OpUAHATHUM Juist baHky criocobom.

Kiient nopydae bauky BinpaBUTH, 3ac00aMHU €ICKTPOHHOTO 3B’3KY B 3aXUIIEHOMY BHIJISIAI, IIOBITOMIICHHS IIPO BiAKPHUTTS HOBoro Paxynky Kiienra
JI0 KOHTPOJIIOIOUOT0 OpraHy HPOTSrOM CTPOKY, BA3HAUEHOI'0 3aKOHOJJABCTBOM Y KpaiHH.

2. YMOBHU BUHUKHEHHS TA IIOT'AHIEHH S 3ABOPI'OBAHOCTI 3A HECAHKIIIOHOBAHUM OBEP/IPA®TOM
2.1. Tlpu BunukHenHi HecanxuioHoBaHoro oBepapadry bank Oe3 momepemxenus Kiienra mpusynusse 3pificHenns Kiientom//lepxarenem
onepauiii 3a PaxynkoM (kpim omepauiii 3 momnoBHeHHs Paxynky Kiienrom), mo moramenus Kiientom 3aboproBaHocti 3a HecaHKI[iOHOBaHMM
oBepApadTOM Ta HApPaXOBaHOI KOMICIi/IIaTu 3a HOro CynpoBODKCHHS B HOBHOMY 00CS31.
2.2. 3aboprosanicts Kiienra nepex bankom mo HecankuioHoBaHOMY oBepapadTy moBrHHA OyTH MOTanieHa 10 3aKiHUCHHs 0aHKiBCHKOTO JHS, B
SIKOMY BiH BHHUK Ta OOJIKOBY€ThCsl Ha paxyHKy «IIpocTpodeHoi 3a60proBaHoCTI».
2.3. Tloramenns 3aGoproBanocti 3a HecankiioHoBaHMM oBepiapadTOM 3AifiCHIOEThCS MICHs 3apaxyBaHHS KOWITIB Ha PaxyHOK y po3Mmipi
3aboproBaHocTi 3a HecaHKI[IOHOBaHMM OBepApadTOM Ta HapaxoBaHOI KOMICii 32 HOro CyNnpoOBODKEHHSI.
2.4. Kiient 3000B‘s3aHuii crutauyBatu banky komicito Ta/abo ruiaTy 3a cynpoBopkeHHs: HecaHKioHOBaHOTO oBepApadTy y po3mipi, 3a3HauCHOMY
B Tapudax. Komicis Ta/abo miara 3a cynpoBoukeHHsT HecaHKIIOHOBAaHOTO OBepapadTy po3paxoBYeEThCs BUXOISAYH i3 cyMu HecaHKI[IOHOBaHOTO
oBepapadTy o PaxyHKy Ha KiHelb KOXKHOTO JHs IPOTAroM (HakTHYHOTO CTPOKY icHyBaHHs HecaHkuioHoBaHoro oBepapadrty (3 aHs, y sIKOMY OyIIo
3IiiCHEHO MepeBHIIeHHs CyMH JIOCTYIHOTO 3aJIMIIKY JI0 JHs, Y sKOMY OyJia 3/ilicHeHa criata 3aboproBaHocti 3a HecaHkIioHOBaHHM OBepipadroM
B IIOBHOMY 00C#131 Ta KOMICIT 32 HOTO CyNPOBOUKEHHS ).

3. IPABUJIA KOPUCTYBAHHSA KAPTKOIO TA HAJAHHS BUITUCOK
3.1.  Hepxatenb 3000B'si3aHuit HaxiiiHo 36epiratu Kaprky, [1IH-kox, CVV2/CVC2, inmii peksisutu KapTku Ta iHii 3aco0u, sKi DalOTh 3MOry
kopucTtyBatucs Kaprkoro.
3.2. TIIH-kon € inauBixyanbHuM uis KoxxHOi KapTku Ta Bigomuit nmumre epxkatento Kaprku. 3a6oponserbes HazuBatu [1IH-kon Tperim ocobam Ta
3amucyBatH oro Ha Kaprui abo Ha Oyas-dyomy, 1o 30epiraerscs pasom 3 Kaprkoro. IIIH-koHBepT HeoOxiaHo 3uummtH, a [1IH-kox 3amam’sitatu. B
pasi Brpatu [1IH-koxy, ioro Mo)xHa NEepeBUITYCTUTH. 3a HAsIBHOCTI TeXHIYHOT MoxunBocTi, eprkatens Kaptku moxe camoctiitno 3minutu I[MIH-kox
B GaHKOMATI.
3.3.  Kaprka noBuHHa 30epiraTHcs OKPEeMO BiJl MPUCTPOIB Ta MPEAMETIB, Jisl SKMX MOXKE MPU3BECTH IO PO3MAarHiueHHs MarHiTHOI cmyru Kaprku
(JuKkepen eIeKTPOMAarHiTHOTO BUIIPOMIHIOBaHHS: MOOITBHUX Tele(OHIB, TENEBi30piB, MOHITOPIB, MarHiTiB, TOIIO).
3.4. lepxarenb Mac npaBo Ha3uBaTH HOMep KapTku BHKIIOUHO ocobam, 110 odopmimooTs Onepanito 3 BukopuctanusiM KapTku, Ta npamiBHIKaM
BI/IIiJTY KJIEHTCHKOT MiATPUMKH BaHKy Ipu 3BepHEHHI 3 mUuTaHb npoBeaeHHs Onepaliii 3a PaxyHkom ta juis nosigomieHHs npo Brpary Kaprku.
3.5.  Kopucrysarucs Kaprroro mMae npaBo nuie ii Jlepxkareins. 3aboponserses nepefasatu Kaprky TperiM ocobam, 3a BUHATKOM npaniBHukiB TCM
UL HastexxHoro odopmiuenns Humu Onepanii 3 BukopuctanHsIM Kaprku.
3.6. Ilpu Bukopucranui Kaptku 1t omiati BapToCTi TOBapiB, pooiT i mocayr, epikarens 30008’ s3auuit He Bumyckatu KapTky 3 mosns 3opy i mepen
nignucannam Cainy ado Yeky IlnaTikHOro TepMmiHaily, HepeBipuTH NPaBUIIBHICTh BKAa3aHOI y HbOMY CYMHM, BAJIIOTH Ta AaTu 3ailicHeHHs Omeparil.
IMignmucannsam Crimy a6o Yexy Ilnarixnaoro tepminany /lepkaTenb BU3HAE IPAaBUIIBHICTH 3a3HaYEHO! y HHOMY CYMH, BAIIOTU Ta JIAaTH 3AIHCHEHHS
Omneparii.
3.7.  Jlepxarems Kaprku 30008’s13anuii 36epiratu Ueku IDnatixxoro Tepminamy i Cainu, mo miATBEpKYyIOTh (GakT 3pificHenHs HuM Omepanii 3
BUKOpUCTaHHAM KapTku, uis 3BipkH iH(popMallii, 1110 MICTUTBCS B HUX, 3 iH(opMalieto, 1110 MicTUThCS y Bunucui.
3.8. HeoOxinnicts BBenenns depxarenem [1IH-komy Bu3Ha4aeThCst MpaBHiIaMy BiAmoBiAHOT IL1aTixHOT CHCTEMH.
3.9. JSxmo [lepxartens BBiB I1IH-kox mpu 3nilicHenHi Onepanii, To migmucanns Yexy IDnaTixHOro TepmiHaza He BUMAraeTbes, SIKIIO IHINE HE
nependaueHe MpaBuiIaMK BinmoBiqHoi [laTixkHOI cucTeMH.
3.10. IpauiBauku TCM, mo npuiimators KapTku s omsiaté ToBapis/ poOit/ mocioyr, MaroTh paBo BuMaraty Bix Jlepxkatens Kaprku npen sBaeHHs
JIOKYMEHTY, 110 TTOocBiauye ocoly Jlepxkareins 3 MeToro ineHTudikarii ta Bepudikauii iforo sik 3akonnoro Jlepkarens Kaprku.
3.11. TIlpu npoBexnenHi [lepxarenem onepanii 3 OTpIMaHHs TOTIBKU B Kacax banky a0o iHIINX OaHKIB 000B’s3KOBOIO yMOBOIO IIpoBeneHHs Onepaii
€ pe] sIBJICHHS. HUM I1acIopTy a00 iHIIOro JOKYMEHTa, [0 HOCBixuye 0coly.
3.12. Tlpu nposexnenHi [lepxaTenem onepanii 3 Bumadi komris yepe3 Ilnarixuuil Tepminan B kaci banky a6o inmoro 6anky JlepxaTento BUIA€ThCs
Yex I[Inati>xaoro TepMiHaiy. Jlepkatesib CTaBUTh CBild MINUC HA BKA3aHOMY JOKYMEHTI IICIIs 3BipKH CyMH, 110 OyJa 3HATA.
3.13. MHepxatenb KapTku Moke OTpHMaTH TOTIBKY 3a Jonmomoroto bankomariB banky a0o iHmmx 0aHkiB, Ha maHewi, Kopmyci abo ekpaHi SKUX
po3mimenuit norotun [lnaTixHoi cuctemu, Bkaszanoi Ha Kaprii.
3.14. TixpcraBoro s 3aiticHenHs Onepaltii 3 BUaadi roTiBKH 3 BUKopucTaHHsaM Kaptku yepes bankomar € Benenust [TTH-kory.
3.15. V¥ Bunaaky 3-pasoBoro nocmiib HeBipHoro BeeneHHs ITIH-koxy - Kaprka 6mokyersest. Po36nokyBanns KapTku 3ailicHIoeTbcs baHkoM micist
3BepHeHHs JlepkaTenmst IO BiAmiMy KIi€HTChKOI MATpUMKH banky momo po36mokyBaHHA KapTku Ta yCHINIHOTO IPOXOMKEHHS IPOLETypH
inenTudikauii Ta Bepudikarii.
3.16. Y bankomarax BCTaHOBIICHe 0OMEKEHHsI 4acy [UIs TOro, 1106 3abpatu roriekosi ko Ta Kaprky (20-30 cexynn) micns ix Buadi bankomarom.
[licns 3akindeHHs 1poro yacy Kaprka Ta/abo roTiBKOBi KOIITH MOXKyTh OyTH 3aTpuMani bankomarom. ¥ Bumazky, skmo KiienTy crano Bigomo, 1o
3aTpUMaHi TOTIBKOBI KOIITi Oyyu criucai 3 PaxyHky, KuieHTy HeoOXinHO 3BepHYyTHCS 10 BaHKy 3 MeTOI0 0(OpMIICHHS BIANOBIIHOT IIpeTe H3il.
3.17. 3 nuranp nosepHeHHs KapTku, BuimydeHoi Bankomarom Bauky, JlepkaTeiab HMOBHHEH 3BepHYTHCH N0 banky. Y pasi 3atpumanHs Kaprku
bankomarom iHmoro Oanky, [lepxaTenb 3BepTaeThes 3a TenedoHaMH, SKi Bka3aHi Ha Bankomari ta 10 Banky 3a odopMIICHHSAM BiJNOBIZHOTO
KJIOIIOTAHHA.



3.18. Ilpu mpoBexneHHi omnepaniif 3 BUKopuCTaHHSM Kaprku mo omiati ToBapis/poGit/mociayr B Mepexi InrepHer, Jlepxatens KapTku moBuHeH
JIOTPUMYBATUCh HACTYITHUX 3aXOJIB O€3IIEKH:
- OyTH yBa)XHMM IIpH BBEJCHHI pekBizuTiB KapTku Ta B )xoqHOMY pasi He BBoguTH [1IH-kox 1o HeT;
- epe 3AIHCHEHHAM OIIaTH HEePECBITUUTUCH, 110 aJipeca MOYHHAEThCA 3 https://, a0o B cTaHi Opay3epa MPUCYTHIH 3HAK 3aKPUTOTO 3aMKa;
- He BKa3yBaTH pekBi3uTH KapTku —y BiAOBiAb Ha JIUCTH, OTPUMaHI €IEKTPOHHOIO IIOLITOI0, 00 3a TeIe(hOHOM;
- KOPUCTYBATHUCS IPUCTPOSIMU 3 JIILIEH3IHHUM IPOrpaMHUM 3a0€3EeUCHHSIM.
3.19. bank na Bumory Kiienrta gopmye Ta 6e3xkomroBHO Hajgae Kiienty momicsiuny Bunucky 3a nonepenniii kanenaapauit Micsue. KitieHT oTpuMye
moMicsiyHy Bunucky cnoco6om, 3a3Ha4eHUM B 3asiBi BCTaHOBJIECHOI bankom dopmu mozo Biakputts PaxyHky 3 Bumyckom Kaprok. HeoneprkanH st un
HecBoeyacHe ofiepkaHHs Bunncku He 3BinbHs€ KinieHTa Bix BUKOHAHHS 3000B’s13aHb 32 Y HiBEpCAILHUM JOTOBOPOM.
3.20. 3a Bumororo Kiienta bank Hajgae no3ayeprosi Bunucku 3 oriaToro 3rigHo 3 Tapudamu banky.
3.21. Skmo Kiient mae 3anepeudenHs mono Onepariii no PaxyHKy, BiH Mae HpaBO 3BEpHYTUCH 10 baHKy i3 MpeTeH3i€l0 3riHO 3 yMOBaMHU
YHiBepcaIbHOTO I0TOBOPY.
4. BTPATA KAPTKHU TA BCTAHOBJIEHHSI BUTPATHUX JIIMITIB 3A KAPTKOIO

4.1. Y pasi BusiBienns Kiuienrom ago [lepikatesem BTpaTH 200 He3aKOHHOT0 BUKOpPHCTAHHS KapTku un o0rpyHTOBAaHOT Mi03pH HACTAHHS
nHux obcraBuH a0o micisi OTPUMAaHHs sms-noBixoMiieHHss npo omepauii mo Kaprmi, sixi Kuient/Jdepxarens He 3ailicHioBaB, HeraiiHo
3BepHyTHCH 10 BaHKy 1151 6/10KyBaHHSA MoJaabIIMX onepauiii 3a Kaprkorwo (Paxynkom) :

- 3a tenedonom banky (uinono6oso) (050) (068) (056) 734-50-05;

- MHCBMOBO 3a MmiamucoM Jlepkarens KapTKU He Mi3HIime 24-0X TOAMH 3 MOMEHTY YCHOTO IOBIJOMIICHHS , LIIIXOM OCOOHCTOrO MOAQHHS
noBigomneHHst 10 banky. ITucbMOBe TOBIJOMIICHHS TIOBHMHHE MICTHTH JETalbHi 0OCTAaBHHM BTpaTH KapTKu Ta Bigomi JlepikaTemto obCcTaBUHHU i1
HE3aKOHHOI'O BUKOPHUCTAaHHS.

4.2. Tlpu nepenaui ycHoro mnosimomiienHs mpo Brpary Kaptku [lepxarens/YnoBHoBaxkeHa ocoba KilieHTa NMOBHHEH IMOBIIOMHUTH OIEpaTopy
iH(opMallito, SiKa OTHO3HAYHO JO3BOJISE iIeHTH(IKYyBaTH Ta BepudikyBatu Jepkarerns.

4.3.  KiieHT Hece MOBHY BiJNOBifaibHICTh 3a Bei Omeparlii, 3/1iliCHeHI 3 BUKOpHCTaHHAM BTpaueHuX Kaprok, y pasi HemoBigomieHHs baHky mpo
¢axT Brparu, BHacninok yoro bank He nocraBus Kaprtku no Cron-cnucky Ta 10 4yacy nosigomiieHHst KiienTom Banky npo HecaHkuioHoBaHy
IUIATiZKHY ONepauilo, BTpaTy, KPaaiXkKy KapTKH, 3 ypaXyBaHHsIM 4acy Ha npoBeficHHst Bankom Beix HeoOxinHux aiii nis 0OnoxkyBanns KaprTku.
4.4. 3 MeToro Oe3MeKH NPOBEACHHS PO3paxyHKIB 3 BUKOpUcTaHHsIM KapTku baHk Mae npaBo BcTaHOBIIOBaTH BUTpaTHI JTiMITH, SKi PErIaMEeHTYIOTh
MakcuMalbHUi po3Mip Omneparii Ta kinbkicTs Onepartiii 3a neBHUI nepiof yacy B 3anexHocTi Bix Tuny Onepauii Ta Tuny Kaprku. bank o3 Haiiomiioe
KiienTa 3 pirounmu BurpatHumu nivitamu nepes npuenHanss Kiienra 1o YHiBepcanbHOro JOroBopYy.

4.5. 3 meroro koHTpomo BUTpaT 3a Kaprkoro KitieHT Mae mpaBo iHII[iFoBaTH BCTaHOBJICHHS HepcoHANbHOro Burparnoro niMity mo Kaprmi. [ns
1poro KitieHT moBHHEH 3BEPHYTHCH 13 BIIIOBIJHOIO MICEMOBOIO 3a51BO0 10 baHky, oOpaBim OaxxaHuil po3Mmip nepcoHabHOro ButpaTHoro nimiry.
4.6. Kiient mMae npaBo mpu3ynuHATH Iit0 BurpatHux niMiTiB, BcraHOBIeHUX bankom. s nporo KilieHT NOBMHEH 3BEPHYTHUCH 3 BiIIOBIJHUM
3anuToM 10 banky, B 1ibomy pasi KiieHT Hece NOBHY BiIIOBITaJIBHICTH 32 MOXMUIMBI BTpaTH KOIITiB Ha PaxyHKy, 3a BciMa HeCaHKI[iOHOBa HUMU
olepalisamMy, 31ifiCHeHIMH 3 BHKOPUCTaHHIM KapTku Jlepxarenem.

4.7. Jlepxateni/YnoBHoBaxeHi ocobu KiieHTa He MaloTh mpaBa 3MiHIOBaTH BurparHi mimitu 3a KapTkolo Ta iHII[IIOBATH BCTaHOBICHHS
MePCOHAIBHOTr0 BUTpatHOro jiimiry.

5. HAJAHHSA NOCJYT «SMS-indopmyBanus» (cepsic SMS-banking)
5.1. Jlepxkaresb IOBHHEH MaTH 3aci0 MOOLIBHOrO 3B 3Ky, HIAKIIOYEHHI O HOCIYyr MOOUIBHOrO 3B’SI3KYy OZHOTO i3 omeparopiB YKpaiHU, sSKHI
nigrpumye ceppic SMS-II0BIJOMIICHb.
5.2. TIligxiroyeHHs/BiAKIIOYEHHS 10/Bix mociyr «SMS-iHpopMyBaHHS» 3.iHCHIOEThCS Ha mifgcrtasi BimmosinHoi 3asBu Kiienra 3rigHo JlomaTtky
Ne2.1. no maHoro YHiBepcaabHOTO JOroBOpY Ta TUpUGiKyeThes 3rinHo 3 Tapudamu 6aHKy.
5.3. Hapcunanns indopmanii baHkom BigOyBaeThCs BIAKPUTHMH KaHajdaMH 3B’s3Ky. baHK He Hece BIIMOBIJaJILHOCTI 3a PO3TOJOLICHHS,
BHKPHBIICHHS Ta HeOTpUMaHHs JlepxateneM iHpopmanii npo KapTky, 110 Moke MaTH Miclie IpH HaACHIaHHI iHpopMalii Ha HoMmep 3aco0y MOOLIBHOTO
3B’S3KY.
5.4. bank He Hece BiOMOBiZaNbHICTI 3a mepenauy iHpopmanii, mependadeHy mociayrow «SMS-iH(GOpMyBaHHS», y BHIQAKY 3a3HAYCHHS
HEBIPHOT'O/HEAICHOTO HOMEPY 3ac00y MOOITBHOTO 3B’ 3Ky B 3as1Bi Ha MIAKIIOYEHHS 10 TOCTyTH «SMS-iH(popMyBaHH» a00 HETOBITOMIICHHS HOMEPY
3ac00y MOOLUIBHOIO 3B’SI3KY Ta aJIpeCH eJIEKTPOHHOI MOLITH B pa3i Horo 3MiHM ab0 HeHaJIekHOI poboTH 3ac00y MOOITBHOrO 3B’3Ky abo omeparopa
MOGITBEHOTO 3B’ SI3KY.
5.5. BaHK He Hece Bi/IOBIIAMBHOCTI 32 HECBOEYacHy nmoctaHoBKy Kaprku o Ctomn-crucky, skiio 3anuT Kiienra y Burisai SMS-noBigoMieHHs Bij
Jepskaternst npo OnokyBanHs KapTku, He Oyio orpumano bankom a6o orpiuMaHo baHKOM HECBOEYACHO 3 MIPHYNH, L0 HE 3aJIekKaTh Bix BaHKy.
5.6. VY Bumazky BTpaTH/BIAKIIOYEHHS HOMepY 3aco0y MOOINBHOro 3B’S3Ky Ta/ab0 agpecu eNeKTPOHHOI MOWITH, Ha Ky JlepKaTelnb OTPHMYE
iHopmartito, KitieHT moBuHeH HeraifHo, ane He Mi3Hille, HiX Yepe3 oAHy m00y micist BUSBICHHS JlepkaTeneM BTPaTH/BiAKIIOYEHHS, ITHChMOBO
TOBiZOMUTH TPO 1ie baHk muIsixoM HaJaHHA 10 BijnineHHs banky 3assu 3rigHo Jomatky Ne2.1. 1o nanoro YHiBepcabHOro 1oroBopy. Jlo orpuManHs
IHCHMOBOTO InoBinomineHHs KitieHTa mpo BTpaTy HoMepy 3aco0y MoOinbHOro 3B’s3Ky [lepxareneM baHk He Hece BiONOBITANBHOCTI 3a MOMKIHBE
orpuManHs iHdopmanii npo Onepanii 3a PaxyHKoM TpeTiMu 0co0aMu.

6. TPU3YIUHEHHS 3AIMICHEHHS OMEPAIII 3A PAXYHKOM 3 BUKOPUCTAHHSIM KAPTKH
6.1. bauk npusynumsie 3aiiicienns depxarenem Onepaiiii 3a PaxynkoM 3 Bukoprctanusam Kaprku y HACTYIHHX BUITAAKaX:
- 3a HasBHOCTI 0OCTaBHH, IIJ0 CBiUaTh PO HENPaBOMipHE/He3aKOHHe BHKopucTaHHs Kaprku abo ii pekBi3uTiB, mpo mo mosigomisie Jlepxarens y
OyIb-sSIKHii TOCTYIHUH c11oci6, 3 BuurydeHHsM Kaprku Ta 3xificHioe Bumyck HoBoi Kaptku (3aminy Kaprkn) 3a BnacHui paxyHOK;
- B pa3i OTPUMaHHA BIIIIOBIHOTO PO3NOPSPKEHH BiJ minpo3ainy baHky, skuiil 3aliMaeTbesi piHAHCOBUM MOHITOPUHIOM;
- Yy BUNaJKy oTpuManHs nosigomieHns Jepxarens/Kiienta npo Brpary Kaprku, abo npo HecaHKIioOHOBaHE BUKOpUCTaHHA KapTku TpeThoto 0co 6010,
3 MOMEHTY OTPHUMAHHS IIOBIIOMJICHHS, 3 YpaxXyBaHHSIM dYacy Ha IpOBeJeHHs baHKoM BCiX HeoOXimHHX mil Juist GrnokyBaHHs KapTku, 10 MOMEHTY
BUITYyCKY HOBOI KapTku, KpiMm omepariil 3qiHCHeHUX 0 IUIATDKHUX JopydeHHsx Kiienra;
- IIpU pO3ipBaHHI YHIBEpCAIBHOTO JOroBOpY Oyab-s1K010 CTOPOHOIO;
- MICJISL HA/IXOXKEHHS BIIOMOCTE! PO 3BUIBHEHHs a00 cMepTh [eprkarens;
- npu BuUHMKHeHHI HecankuionoBanoro osepapadty (kpim Omnepauiit 3 momoBHeHHs PaxyHky) no morameHHs KilieHToM B mOBHOMY 00cs3i
3aboproeanocti 3a HecaHkiioHoBaHHM OBepapadToM Ta KOMICisIMH Ta/abo0 MiIaTaMu 3a HOro CyrpoBOKSHHSL.

7. NOPANOK IEPEBHUIIYCKY KAPTKH, 3AMIHU KAPTKH

7.1. Kaprka BHUIIyCKaeThCSI HAa NMEBHUH CTPOK, Bu3HaueHuil B Tapudax. Ha Bunymennx bankom Kaprkax mata 3akiHdeHHs TepMminy aii Kaprku
3a3HayYeHa y BiJMOBIAHOMY IO Ha JIMIBOBII cTopoHi Kaprtku. KapTka 3anumaerbes JifiCHOO 10 3aKiHUEHHS OCTAHHBOTO KaJICHJAPHOTO JHS MicCAIls
Ta POKY, 3a3HA4YCHOr'0 Y BIAMOBITHOMY IOJIi JUIBOBOI cTOpoHU Kaprku.
7.2. bank nosigomise [epxarens/ Kiienta npo 3akiHYeHHs TepMiHy Aii iioro KapTku, He mi3Hile HiX 3a JeCATh KaJeHIapHUX JIHIB O 3aKiH YeHHS
TepMiHy ii aii Oyab-IKUM 3 HACTYIHUX cnoco0iB (Ha BHOip bauky):

- IUIIXOM noBinomiieHHs: KiieHTa mpu HOro 3BepHEHHI 10 OOCIYroBYHOYOTO BiifijieHHs BaHKky;

- IIUIIXOM yCHOTO noBigoMienHs Knienra npauiBaukom banky o HoMmepy Tenedony;

- IIUISIXOM HaIpaBJIeHHs 3a jonomoroto SMS-cepsicy BifmoBiHoOro mosigomiaeHHs Kitienty.
7.3. [ns nepesunycky Kaprtku Ha HOBHii TepMmin KitieHT moBuHeH 3a | (0uH) KaleHIapHUIl Micslb 10 3aKiHYeHHS TepMiHy Jii KapTku Hagaté B
Bank nuceMOBY 3asBYy 100 TepeBUNycKy KapTku Ha HOBHM TepMiH. baHk mpotsrom cTpoky, BusHaueHoro 1. 1.3. mux Ilpaewi, Hagae Kiienty
BUTOTOBJICHY Ha HOBHMIT Tepmin Kaprky micns ckinananus Knientom B banky 3asBu Ha nepeBunyck Kaprku Ha HOBHI TepMiH Ta roBepHeHHs KapTku,
TepMiH [ii sIKoi 3aKiHIUBCSL.
7.4. Sxmo Kitient He 3BepHYBcs B BaHK y cTpok, 3a3Ha4enuii B 1. 7.3. [Ipasui, KapTka He nepeBUITyCKa€eThCS.
7.5. Kuient noeprae Kaprky no banky:



- B JIeHb OTpHMaHHs HOBoi KapTku B pasi nepesunycky KapTku Ha HOBUI TepMiH, OZHOYACHO i3 3asBOIO 100 3aMiHu Kaprku;
- He mi3Himme 7 (ciM) KaJeHJapHHUX JHIB 3 MOMEHTY 3aKpHTTs PaxyHKy a0 y pasi po3ipBaHHs YHIBepCaIbHOIO NOrOBOpY 3 iHimiaTuBH baHKy.
V Bumajky HemoBepHeHHs KapTku y BHIAAKax Ta CTPOKH, BU3HAUECHI MM IMyHKTOM, KapTka BBaXKaeThCsl BTPA4EHOIO.
7.6. ns 3aminu Kaprku KiieHT noBuHeH 3BepHyTHCH 10 BaHKy 13 micbMOBOIO 3as1B010 Ipo 3aminy Kaprkw;
7.7. 3amina KapTku 31iiCHIOETBCS Y pasi:
- nomkokeHHs Kaprku [lepxareneM Ta HEMOXIUBICTIO 1l BUKOPUCTaHHS;
- rpatu Kaprku ta/a6o [TIH-koay;
- pusiBiieHHs bankom dakty Komnpomeranii Kaprku (y npoMy Bunaaky 3amina Kaptku 3aiiicHIoeTbes 32 paxyHOK baHKy);
- 3MiHHM iMeHI Ta/abo npi3sumia Jlepkarens , Ko iM’s Ta/abo npisBuiie Jepkarens Bka3aHi 3 MOMHJIKAMH B 3asiBi LIOJI0 BUITYCKY/ IIEPEBUITYCKY /
3aminu Kaprtku.
8. MOPSNOK 3AKPUTTSI PAXYHKIB
8.1. PaxyHOK MOxe OyTH 3aKpHUTHIl:
- 3a 3asBoro Kirienra mono 3axkputrrs Paxynky BcraHoBieHoi bankoM ¢opMu 3a yMOBH HaJe)XHOTO BHKOHAHHS HHM BCIX CBOiX 3000B’sI3aHb,
nependaueHux YHiBepcaabHUM JOrOBOPOM Ta LUMH [IpaBHiamu, a TakoX 3a YMOBHU BiJCYTHOCTI He3aBepLICHHUX PO3CIidyBaHb, L0 MPOBOIITHC s
banxomM no Paxynky 3a [Iperensiero Kiienra;
- Ha TMJICTaBi BiIMOBIJHOTO PIILICHHS CYY;
- SIKIIO MPOTAroM 3 (TpboX) pokiB mocmiiap Onepartii 32 PaxyHKoM He 3iiCHIOIOTBCS Ta 32 YMOBH BiJICYTHOCTI Ha PaxyHKy 3aJIMIIKy KOIITiB;
- y BUNaJKy HeBUKOHaHHs KiieHTOM CBOIX 3000B’s3aHb 3a Y HiBepCcaIbHUM JI0rOBOPOM Ta 1My [IpaBuinamu;
- 3 IHIIKX MigcTaB, HepedayeHnX YNHHUM 3aKOHOJABCTBOM YKpaiHH, YHiBepcalbHUM A0roBOpOM Ta/abo unmu [IpaBuaamu.
8.2. TIlicns 3akpuTTs PaxyHKy 3aJIMIIOK KOWITiB HAa HhOMY IEPEPaXOBYeThCA HAa MOTOYHMII paxyHoK KirieHTa, 3a3HaueHMil B 3asBi BCTaHOBJICHOI
Bankom dopmu o0 3akpuTTs PaxyHky, He paHilie Hixk yepe3 45 (COPOK I’ATh) AHIB 3 MOMEHTY oTpuManHs bankoM Bix KitieHTa 3asBu Ta MOBEpHEHHS
Kaptok, Bunymenux 1o Paxynky.
Bumoru 1aHOr0 MyHKTY He 3aCTOCOBYIOTHCS SIKILO 3aKPUTTS PaXyHKY BiIOyBa€eThCs y BUNAAKY nependadeHomy 1.1.22 nanux IpaBui.
8.3. SIkmo mpotsrom 3 (Tppox) POKiB MmoCHine He 3ilicHIoBamch Oneparii 3a PaxyHKoM (3a BUKITIOYCHHAM OIepaiil, iHinifoBanux barnkom), baxk
3aJIMIIac 3a coOOO0 IPaBO BiIMOBHTH B 00CITyroByBaHHI PaxyHKy Ta 3axput iforo. IIpy npoMy 3alIMIIOK KOIITIiB 3a PaXyHKOM IepepaxoBy€ThCs Ha
0aHKIBCHKUH PaXyHOK, Ha SIKOMY OOJIKOBYIOTHCSI KOIITHU 32 HEAIIOYMMHU PaXyHKaMH Ta 30epiraloTbCs Ha HbOMY 10 MOMEHTY 3BepHeHHs Kurienta 1o
baHKy 3 METOIO PO3MOPS/UKEHHS LUMH KOIITaMH. Ha 3aiMmok KowTiB, mo Oynu nepepaxoBaHi Ha PaxyHOK I OOJIKY KOIITIB 32 HEAIIOUMMH
PaxyHKaMHM, IPOIIEHTH HE HAPAXOBYIOThCSL.

9. IIEHTU®IKALIA TA BEPUDIKAIIA JEPKATEJIS IMTPU 3BEPHEHHI 10 BIIJLTY KJIIEHTCHKOI MIITPUMKA BAHKY
9.1. Tlix wac ycHoro 3BepHeHHs JlepxaTenss OO Bifauly KIi€eHTChbKOI HinTpUMKH baHKy omeparop IpoBOAMTH HpoLenypy ineHTudikamii Ta
Bepudikanii Takoro [epxareins. 3 MeToro 3aiicHeHHs ineHTUdikawii Ta Bepudikauii Jepxarens 30008’ s13aHUIT MOBIZIOMUTH CBOT BIACHI I €PCOHANIBHI
JlaHi Ta/abo iHII BiZOMOCTI, 3a3HaveHi JlepkareneM y BIIMOBIIHUX 3asBax LION0 BiAKpUTTS PaxyHky Ta Bumycky Kaprtku BcTanoBneHoi bankom
¢dopmu.
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3agaBa Ne
NPO NPUETHAHHSA 10 YHiBepCcaJbHOI0 J0rOBOPY* NPH BiIKPUTTi MOTOYHOI0 PAXyHKY 3

BHUITYCKOM KOPHOPATUBHUX I1JI ATIZKHUX KapToK
M. «__» 20

Kunienr:
( nosne naiimenyeanusa wpuouunoi ocoou ABO noenicmio IIIB @izuunoi ocoéu-nionpuemys, mo €

IUTATHUKOM TOJATKy Ha MpUOYyTOK Ha 3arajibHUX yMoBaX, ABO wo € niamuukom €OuHo20 noOamky 3d 2pynor (Y KOMCHOMY
OKpeMmoMy unaoky obpamu neobxionui eapianm), Miclue3HaxXoKEeHHsA/Micle peecTpaiii @ , ineHTHiKAUiHHUN KOJ
10puan4HOi ocobu AB O peectpauiiinuii Homep 001iKOBOT KapTKHU IJTATHUKA MMOJATKIB 3a JaHUMHE JleprkaBHOro peecTpy (Gi3HyHuX 0Cciod
— miaTHUKiB ofaTkiB (OBPATH HEOBXI/THE), B ocobi (aznauumu noeni I116 ma nocady npedcmagnuxa), Skut
nie Ha miactaBi Craryty (3azmauaemuvcsa sakugo npedcmasnux Oie na niocmasi Cmamymy)/noBipeHOCTI
(3a3Hauaemsca AKUWLO npedcmasnux O0ic Ha niocmasi 006ipeHocmi)/ BIACHOTO BOJEBHUSBICHHS (3A3HAYAECMbCA AKWLO KAieHm Oi€
ocooucmo)

1. Kiient mignucanusm uiei 3asBu Ne PO MPUENHAHHSA 10 Y HiBEpCaIbHOTO I0rOBOPY* MPH BiAKPHTTI MOTOYHOTO PaXyHKY
3 BUIYCKOM KOPIIOPaTHBHHUX IUIATIKHUX KapTOK (HaJauri — 3asiBa Mpo MpHEIHAHHS), MiATBEPIXKY€E IPHETHAHHS 10 Y HiBEpCaIbHOTO J0rOBOpY *.

2. bank Ha mixcrasi monanoi 3asBu KitieHTa Mpo BiAKPUTTS MOTOYHOTO PAaXyHKY Ta IHIIMX JOKYMEHTIB 3TiJIHO BUMOT YAHHOTO
3aKkoHOAaBcTBa Biakpusae KiieHTy moTounmii paxyHox Ne y (Ha3Ba BAJIIOTH)

3. Kiient o6cmyroByerhes 3a IiIOYMMH HAa MOMEHT HaJaHHs Hociyr Tapudamu, mo 3a3HadeHi B Tapudnomy naxeti «343HAYAECTHCAH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu nsoMy, nopsinok 3minu Tapudis B 3a3naueHomy Tapupromy makeri Ta mopspok 3minu TapudHoro makery
BH3HAYAIOTECS Y HIBEPCAIBHUM JOTOBOPOM*.

4. MMignucanusm uiel 3asBu npo npuenHanHs Kuient Hagae [TAT «AKB «KOHKOP/I» cBoto 3rofy Ha BiIKPHTTS MOTOYHOI'O PaxyHKy Ha
YMOBaX, BUKJIAJICHUX y Wil 3asBl Npo NpUEJHAHHA Ta B YHIBEpCAIbHOMY JIOrOBOPi™, a TaK0X MOBHICTIO Ta 6€3yMOBHO IpuiiMae npono3uiito banky
yKJIacTu YHiBepcalbHHUH IOroBip* Ha ymMoBax, 3a3Ha4€HHUX B Y HiBepcalbHOMY J0roBopi*. KilieHT miaTBep/uKye, 10 nepes NOAaHHAM L€l 3asBu mpo
npHeqHaHHS o3HalomuBes 3 Tapudamm banky Ta ymoBamu YHiBepcalbHOrO AOroBOpy™, siki 3HaxomaThess Ha  OdiniiiHomy caiiri Banky 3a
€JIEKTPOHHOIO aJ[pecoro WWw.concord.ua Tta/abo Ha iHopMaliiiHuX cTeHIax y npuMimenHi Bimninexns banky, 6e3yMOBHO 3 HUMH ITOTOJUKY€ETHCS
i 3000B 513y €ThCS1 BUKOHYBATH.

5. Mignucanusm wiei 3asBu npo npuenHanHs KiieHT migrBepaxye cBoro 3romy Ha Te, mo BeaeHH 3 I[IAT «AKB «KOHKOPI»
JIOKYMEHTOO0ITy, B TOMY YHCII HiJIICaHHS yroJ], JOrOBOPIB, 10 JaTKOBUX YTOM/JOTOBOPIB 10 HUX, 3asIB, aKTIB, IUIATDKHUX 1 IHIINX JOKyMEHTIB Oyne
3[iHCHIOBATHUCS SIK [IUIIXOM BJIACHOPYYHOTO IIAMHMCAHHS, TAK 1 IUIIXOM HAaKJIaJAeHHS eJICKTPOHHOIO IIHICY, OTPHMAHOI0 B IIOPSIKY HepeadoaueHOMyY
YHiBepcalbHUM 10rOBOpOM™.

6. [linnucanusam wiei 3asBu npo npuenHanusa KitieHT 30008’ 43y €ThCsl BUKOHYBaTH YMOBH, BHKJIaJIeHi B Y HiBepcansHOMY oroeopi*, Tapudax
TIAT «AKB «KOHKOP/]».

7. KiieHT minTBepuKye, Mo Besl HajaHa HUM baHky iHpopMamis Ta ZJOKyMEHTH € NPaBHIBHUMU 1 JOCTOBIPHMMHM, YMOBU YHiBEpPCAIbHOIO
JIOrOBOPY * HUM IOBHICTIO IPOYUTAHI Ta 3pO3YMii.

8. Ll 3asBa npo npUeAHAHHS CKJIAJCHA B JBOX NPUMipHUKaxX, N0 oqHoMy /it banka ta Kiienra, ta 3 Mmomenty i ninnucanns CTopoHaMu Ta
ckpimtenns medatkamu Cropid (3a HassBHOCTI y CTOPOHM TE€YaTKH) € MATBEPMKECHHSIM YKIAICHHS Y MHCHMOBIH (hopmi JoroBopy Mpo BiAKPHTTS Ta
00CITyroByBaHHs OTOYHOTO PAXYHKY 3 BHITYCKOM KOPIOPATHBHHX IUIATDHKHUX KapTOK, SIKHI CKJIANAeThes 3 YHIBepcalbHOrO A0roBopy*, miel 3asBu
npo npuenHans Ta Tapugis banky. CBoim migmucom Ha wiif 3assi, KitieHT minTBeppKye TOCITHEHHS 3rOAH OO0 BCiX ICTOTHHX YMOB JloroBopy Ipo
BiIKPUTTsI Ta 00CIIyTOBYBaHHS IOTOYHOIO PaxyHKY 3 BUITYCKOM KOPIIOPaTHBHHUX IUIATIKHUX KaPTOK.

BAHK KJIIEHT
NYBJIYHE AKHIOHEPHE TOBAPHCTBO «AKIIOHEPHMI1 noene HaumeHysanHs W0puouunoi ocoou ABO nognicmio IIIB
KOMEPUIMHUU BAHK «KOHKOPI» Qizuunoi ocobu-nionpuemuysn

ineHTHGiKaniiftHuil Koz opuanyHoi ocobu 34514392,
Micuesnaxopkensst: 49000, [{HinponeTpoBcbka 00i1., MicTo JIHinpo, mioma

Tpoiupka, OyanHoK 2, imeHTHIKAIHHAI KO FOPHAMYHOT 0cO0N/ peecTpaliiiHuii Homep
Kon 6anky 307350, 0071iK0BOT KapTKH (i3u4HOi 0COOM — MIaTHHKA MOAATKY
Ten.: +38 (0562) 31-04-38. .
Dakc: +38 (0562) 31-04-39. Micue3HaxomKeHHs/ MicIle peecTparii:
IMocana n/p KoJ| 6aHKY
B

ib Temn.: ;

M.II. dakc: ;

Enextponna nmomrra:
I pexBizuTH:

nocajia (014 wpuoOuUuHUX 0cio)

(11B)
M.IL. (y pa3i HaaeHocni)
ABO B PA3I, AKII[O JJOI'OBIP YKIIAJJAEThCA Y BI/YIUVIEHHI BAHKY
BAHK KJIIEHT
MYBJIYHE AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHUM | nosne naiimenysanns wopuduunoi ocoou ABO nosnicmio ITIE ¢izuunoi
KOMEPLIMHUMN BAHK «KOHKOP JI» ocobu-nionpuemuys

ineHTu¢ikauiiHuil Ko puIMYHOi ocobu 34514392,
Micue3naxopkennst: 49000, [IHinponeTpoBckka 001., MicTO

Juinpo, moma Tpoinbka, GyHOK 2, iIeHTUIKALIHHUK KOl FOPUANYHOI 0COOH / peecTpaliiHuii HoMep 00TiKOBOT
Ten.: +38 (0562) 31-04-38 KapTKu (i3M4HOI 0COOM — IJIATHHKA TTOJIATKY

daxc: +38 (0562) 31-04-39.

Bimninenns Ne « » IYBJIYHOI'O
AKIIOHEPHOT'O TOBAPUCTBA «AKIIOHEPHMIA
KOMEPLIMHUMN BAHK «KOHKOP JI»

Micie3HaxoDKeHHsI/ Miclie peecTpalrii:

Ny 11/ Ko OaHK
Miclie3Haxo KEHHS: , M. , BYIL B P Y
» 6y . Ten.: ;
Temn.: , (hakc:
[0} dakc: ;

EHCKTpOHHa momira:



http://www.concord.ua/

Havanbsuuk Bitisienus Ne « » IYBJIYHOI' O IHi pexBi3uTu:
AKIIIOHEPHOI'O TOBAPUCTBA «AKIIOHEPHUMI
KOMEPLIMHUMN BAHK «KOHKOP JI»
(11b)
M.IL
nocaza (Uit FOpUANIHUX 0Ci0)
(I11B)
M.I. (¥ pa3i nasenocmi)
3asBy Ne PO MPUEAHAHHS IO YHIiBEpPCAIbHOTO JOTOBOPY* IPH BIIKPUTTI IIOTOYHOTO PAXyHKY 3 BHITYCKOM KOPIIOPATHBHUX IUIATDHKHUX
KapTOK Bif OoTpHUMaB __/TIB/

Jonaerbes sikmo KiienT ¢ismuna ocoda — nixnpuemensn

3 JIoBiiKOIO PO CHUCTEMY rapaHTyBaHHs BKJIaJiB (i3MUHUX OCi0 O3HalOMIICHHMIT [naral Imigmuc/

/MIB/




Jooamok Ne 8.1. 0o Yuigepcanvrozo 0ozosopy

3minu Ne 10 3asgaBu Ne Bin
NPO NPUEIHAHHSA 10 YHIBepPCAIBHOIO JI0TOBOPY* MPH BiAKPUTTIi NOTOYHOI0 PAXYHKY 3

BHUITYCKOM KOPHOPATUBHUX I1JI ATIZKHUX KapToK
M. «__» 20

( nosne naiimenysannsn wpuouunoi ocoou ABO nosenicmiwo IIIb ¢hizuunoi ocobu-nionpuemysn, mWo €
[UTATHUKOM IOJAaTKy Ha MpUOyTOK Ha 3aralibHUX yMoBaX, ABO wo € niamHukom €OuHo20 noOamky 3da 2pynoio (¥ KosycHomy
OKpeMoMy unaoky obpamu Heobxionui eapianm), MicUe3HaXOKEHHsA/MicIe peecTpamii | _ , inenTHOIKAMIHHUE KOT
opuanaHoi ocobu 4B O peectpalliiiHuii HoMep 001iKOBOT KapTKM IUIATHUKA MOATKIB 3a JaHUMH JlepyKaBHOTO peecTpy (Bi3HYHUX 0Ci0
— aTHUKIB ofaTkiB (OBPATH HEOBXI/ITHE), B 0oco6i (3aznauumu noeni I116 ma nocady npedcmasnuxa), SKui
nie Ha miactaBi Craryry (3azHauaemuvces sakugo npedcmasnuxk Oie Ha niocmasi Cmamymy)/noBipeHOCTI
(3a3Hauaemsca AKUWLO npedcmasnHux O0ic Ha niocmasi 006ipeHocmi)/ BIACHOTO BOJEBHUSBICHHS (3A3HAYAECMbCA AKWLO KAieHm Oi€
ocobucmo)

KuienT:

1. bauk Ta Kimient mifiuumm 3roau m. 3 3assu Ne BiX PO TMPUEAHAHHS J0 Y HIBEPCAIBHOTO AOTOBOPY™ MPH BIAKPUTTI MOTOYHOTO
PaxXyHKY 3 BHITyCKOM KOPIIOPaTHBHUX IUIATHKHUX KapTOK, BHKJIACTH Y HACTYIHHMIT pefaKIii:

«3. KiieHT 00CIyroByeThcs 3a JiFOYMMH Ha MOMEHT HajgaHHs nociyr Tapudamu, o 3a3Hadeni B TapudHomy nakeri «343HAYACTHCAH
HA3BA TAPUDHOI'O IIAKETY» . Tlpn upomy nopsnok 3minn Tapudis B 3a3HaueHoMy TapudHomy maxeri Ta mopsjaok 3Minn TapugHoro nakery
BU3HAYAIOTHCS Y HIBEPCAIBHUM JIOTOBOPOM™».

ABO
1. bask Ta KiieHT mifinum 3roau Ha nepiof 3 o BKJIIOYHO BCTAHOBMTH HACTYNHHH PO3MIpP _ IUIATH 32 3aJIMIIKAMU
KOLITIB HA TIOTOYHMX PaxyHKaX y HalllOHAJIbHIN BaioTi / Tapud Ha KymniBio BanoTn Ha MBPY:

Onepauis (mociyra) Bapricte nociayru B T.4. [I/IB, rpH. KomenTapi

BapricThb Beix inmmux nocayr B pakax TapudHoro nakery 3anmmaerbest 6e3 3MiH.

2. i 3minu HaOyBaOTh YMHHOCTI 3 JHA 1X mignucanHs bankom Tta KiieHTOM 1 € HeBiI'€eMHOIO YacTUHOIO 3asBu Ne BifT mmpo
MIPUEAHAHHS 10 YHIBEpCATBHOTO JOrOBOPY™ MPH BIIKPUTTI HOTOYHOTO PaXyHKY 3 BHUITyCKOM KOPIIOPaTHMBHHX IUIATDKHUX KApPTOK . [HIII yMOBH 3asBu
Ne BiX PO TPHETHAHHS 10 YHIBEPCAIBHOIO JOTOBOPY* IIPH BIIKPHTTI IOTOYHOIO PaxyHKY 3 BHIyCKOM KOPHOPATHUBHHX IUIQTIKHHX

KapTOK 3aJIMIIAKTBCSI YNHHUMHU, Ta CTOpOHI/I nim‘BemeyrorL 110 HUM CBOi 3000B’sI3aHHS.

3. ITi 3MiHM cKJIaJieHi B IBOX MMPUMiPHUKAX [0 OJJHOMY NPUMIpHUKY juis banky Ta Kiienra.

BAHK KJIIEHT
MYBJIYHE AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUM ( nosne naimenysanns ropuouunoi ocoou A5O IIIb ¢izuunoi
KOMEPILIMHUI BAHK «KOHKOP JI» ocobu-nionpuemysn
ineHTudikaniitauii Ko opuauyHoi ocobu 34514392, ineHTH}IKAMIHHIN KO FOPUIMIHOI 0c00H/ peccmpayiiinuil Homep 061iko8ol

Micuesnaxopkersst: 49000, [{HinporneTpoBcbka 00i1., MicTo JIHINpo, oA | kapmru — niamuuka noOamkie ma HWUx 0006 SI3KO8UX — NAAMEMNCis
Tpoiupka, Oy 1MHOK 2,

Kopx 6anxy 307350, Micie3HaxoKeHHs/ Miclie peecTpauii:
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39. u/p __ xopx 6aHKy
B
Ten.: ;
dakc: ;
Mocana Enexrponna nmomrra:
I pexBizuTH:
b
M.II
nocaja (JUist O PUANYHHUX 0cif)
(I11B)
M.IL (y pa3i naagnocmi)
ABO B PA3I, AKLIO JIOT'OBIP YKJIATAETHCA Y BIJUIUVIEHHI BAHKY
BAHK KJIIEHT
MYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUM | _ nosne naiimenysanns wopuduunoi ocoou ABO nosunicmio IIE ¢izuunoi
KOMEPLIMHUIN BAHK «KOHKOP JI» ocobu-nionpuemys
ineHTudikaniitauii Kox opuauyHoi ocobu 34514392,
Micuesnaxopkenns: 49000, J[HimporeTpoBcbka 0011., MICTO
Juinpo, mioma Tpoilpka, OyIMHOK 2, ineHTHdIKAIHHUA KO FOPUIMIHOT 0co0u / peecTpaliiiHuii Homep 00IiKOBOT
Ten.: +38 (0562) 31-04-38. KapTKH (i3n4HOT 0COOH — IITATHUKA MOJATKY
Dakc: +38 (0562) 31-04-39.
Bimninenns Ne « » IYBJIYHOI'O .
AKINIOHEPHOI'O TOBAPUCTBA «AKI.IIOHEPHPH?I Micie3HaxoDKeHHsI/ Miclie peecTpaltii:
KOMEPLIMHUI BAHK «KKOHKOP JI»
MicLe3HaXo HKEHHS: , M. , BYJL. n/p Kox OaHKy
, Oy . . B
Ten.: , haxkc: Ten.: ;
dakc: ;
HavanbHuk Bigninenns Ne « » IYBJIYHOI' O EnexrponHa nomra:
AKIIIOHEPHOI'O TOBAPUCTBA «AKIIOHEPHUI IHIIi pekBi3uTH:

KOMEPLIMHUMN BAHK «KOHKOP JI»

(IIB)

M.II.




nocaa (Ui FOpUANYHUX 0Ci0)

(IIIB)

M.IL (y pa3i nasenocmi)

3minu Ne 1o 3asBu Ne PO MPUETHAHHSA 10 Y HIBEpCATBHOTO JOTOBOPY*  IPH BIAKPUTTI IIOTOYHOTO PAXyHKY 3 BUILyCKOM KOPIIOPAaTUBHUX
IUIATDKHUX KapTOK BiJ OTpHUMaB /TIB/




Hodam ok Ne9 00 YHuisepcanbrozo 002060py

3ASIBA-AHKETA HA BHITYCK / IEPEBUITYCK KOPIIOPATABHOI IUIATI)KHOI KAPTKH

HaiimenyBanus Kiienra

(moBre HaiimenyBauus/ mosHi 116 (st POIT)

( Ha3Ba B aHITIHCHKIN TpaHCIiTepaLil Ha KapTIi)

3rigHo 3asBu No mpo mpuenHaHHS 10 YHIBEpCaIbHOIO IOrOBOPY*  HPH BIAKPHUTTI IOTOYHOIO PaxyHKY 3 BHIIyCKOM KOPIOPATHBHHX IIA TDKHUX KapTOK

B p. Ta YHIBepCalIbHOro JOrBOPY MPOCHMO

I:I BHUITYCTUTH KOPIIOPATHBHY IUIaTDKHY KapTKy YIIOBHOBaXkeHiit oco0i KitienTa.

MIePEBUITYCTUTH KOPIIOPATHBHY IUIATDKHY KapTKy YIMOBHOBaXkeHil ocobi Kiienra.

JlaHi ynoBHOBa:KeHOI 0cO0M

[pizBumie

Im’st

Mo 6aThKOBI

I'pomansacTBO

3pa30k HiInucy YHOBHOBaXEHOT 0COOM KITIEHTA .. ...vuvniiiiiiiiiiiiieiens

1 Tun KapTKH, 110 BHKOPHCTOBYE ThCs 1151 3/1ill CHEHHSI onepaniii 32 paXyHKOM

O MASTERCARD DEBIT STANDARD PayPass O MASTERCARD DEBIT STANDARD O MASTERCARD DEBIT UNEMBOSSED

2. [lepconanbHi 1aHi ynoBHoBaxxeHoi ocodou Kiienra

[ Tlan IM’st i npi3BHILIE B aHTJTIHCHKIN TpaHCiTepanii JliBoue mpi3BuIEe MaTepi Jlata HapoJUKEHHS
[ ani
« » p.

Kpaina noctiiiHOro MicIist IpO>KMBaHHS
Micue peectparii (IpOnucKu)
Anpeca GpakTHIHOTO MiCIs IPOKUBAHHS

Ha3Ba JOKYMEHTa cepist Ne naTa Bujavi . . p.
JIOKyMEHT, 1110 3acBinuye oco0y

KHUM BHJIQHUH
Inpopmalis mpo HANEKHICTH 0COOH 110 I:I Tax I:I Hi
my6nivHuX 0ci6, 10 0cid 6iaM3bKUX a00
TIOB’A3aHUX 3 MyOIiYHIMH 0cobaMu ?
Mob6inbHu#l (OCHOBHUIA) HOMED TenedoHy: Tocana: Peecrpauiitnnii Homep o6ikoBoi kapTku 3a JIPOO

JonaTtkoBuii Tenedon:

IR RN NEN NN

3. Bunucku no paxyHKy HaiaBaTH (BHOpaTu NOoTpPiOHMIi BapiaHT):

[ uepe3 ynoBHOBaxxeHy oco0y Kuienra,

(1.1.5./nionuc ynosnosasicenoi ocoou Knienma)
[Jgepes cucremy Kuient-bank/Inrepuer-bank;

3 pignucaHHaM uiei 3asBH-aHKETH HA BHUIIYCK KOPNOPATUBHOI MJIaTikHOI kapTkn KiieHT Hagae Banky npaBo Ha Buaady ynoBHoBakeHil oco6i KiienTa
KOPNOPATHBHOI IUIATIZKHOI KapTKH, 10 OyAe emiToBaHa Ha miacTasi wiei 3agBu-ankern ta IIIH-koHBepTy 10 Hei (mo kapti VISA - B IIIH-koHBepTi, 0
Kaprtui MasterCard- B8 SMS-noBinomiienni, sike gopmyeThesi B MoMenT aktuBauii KapTku), noBipsic ynoBuoBaxeniii o0co6i Kiienta xopucryBaTcs

KOPNOPAaTHBHOIO IUIATIKHOK KAapPTKOI BKAa3aHOr0 THIY, 3aBipsi€ J0CTOBipHICTH MiANMCY YNOBHOBa:KeHOI
NPpaBUJIBHICTH BiloMOCTeili npo ynoBHoBaxeHy oco0y KiienTa, Hananux B niii 3asBi-AHkeTi.

ocodn Kuienta, a Takoxk HiATBepIK ye

KepiBHuk « » 20 p.
(mimmuc) (mpi3BuILe, iHiMiamm) (nara)
I'onoBHuit Oyxranrep « » 20 p.
(migmuc) (mpi3BuiLe, iHiLiamm) (nara)
M.IL
BIIMITKUN BAHKY
BignoBinajabHuii npauiBHUK 6aHKY / /

(migmuc)

JlaTa Ta yac NpuiHATTA 3asiBU 20 poky

(npi3BuiLe, iHiLiamm)

TOOUH XBUJIMH




Hooamok Nel0 00 Yuiseepcanvnozo 002060py
MNOPAAOK POBOTMU 3 IIK

IIK € BracHicTIO GaHKY-€MITEHTa i MOXke OyTH BHKOPHCTaHA B SIKOCTi 3aC00y pO3paxyHKIB 3a TOBapH/poOOTH/ IOCIYTH, IO HAaJAIOTHCS
Toprosuem eprxaremo IIK. epsxareni IIK mMatoTh npaBo oTpEMaTH TOBap/poOoTy/mocityry sumie 3a aificHoro ITK MixKHapoJHUX IIATDKHUX CHCTEM
Visa International, MasterCard Worldwide.

CniBpobitHuk Toprosus noBuHeH 3aiiicHioBaty Bei aii 3 IIK B npucythocTi depxarens I1K, npu usomy depxatens [1IK nopuHen Oauntu
Bei ail 3 [IK. Cripo6itauky Toprosis 3aboponeHo nepenasartu IIK tpetiM ocobam, BUHOCHTH 11 B iHIII IPUMIIIEHHS, BUKOHYBaTH Oyb-ski xii 3 11K,
OKpIM THX, L0 NepeadadyeHi HaBeJCHUMHU HIKYe npaBuiiamu pobotu 3 TTK.

Ipuiimaroun I1K, ToproBeus HOBHHEH CIIiIyBaTH HACTYIHOMY IIOPSIKY, SKHH ITO3BOJUTH YHHUKHYTH ()iHAHCOBHX BTpAT, NOB'SI3aHHUX 3
ImaxpaicTBoM abo HEBIPHO O(OPMIICHHMH JOKYMEHTaMH.

Ilepesipxa oiticnocmi i cnpagacnocmi ITK
Ilpu npexn’sinensi I1K cniBpoOitHuky Toprosus HeoOXigHO:

. 31iliCHUTH 30BHIIIHIN OTJIS/ 3 METOIO BUSIBJICHHS BiZIMIHHMX OCOOJIMBOCTEH i OCHOBHHX XapaKTEPHCTHK, omicaHux Hivkye. [1IK B minomy
1 11 okpeMi pekBi3UTH (cMyra [UIsl MiANKCY, MAarHiTHa CMyra, HOMep, 3aXHCHI CHMBOJIM He MOBHHHI MaTH 30BHILIHIX MOIIKOMKEHb:
HOJPSIITHH, CKOJIB, TPILMH i T.1.). IIK Mosxe MaTH 4in (MikpoIpoLecop), po3milieHuii Ha iunsoBoMy 6omi TTK.

. IlepeBipuTH HasSBHICTH MIANKCY KJIi€HTa Ha 3BOpOTHiH ctopoHi IIK, mpuyoMy cmyra s HiINHCy He NMOBHHHA MaTH 30BHIIIHIX
MOMIKOJ/DKEHbD, a IiIUC Mae OyTH YiTKO BHIHO.

. Iepexonarucs, mo 1K Bianoifae cranaapTaM JaHoi MIATHXHOT CHCTEMH, 110 HaBEJCHI HUKYE..

[IK € cripaBKHBOIO i MPUHMAETHCS IO OIIATH, SIKIIO BiICYTHI SBHi 03HAKH MiIPOOKH:
. MMinpobka marnitHOT cmyru (Homep IIK, mo posapykoByerbcsi POS-TepMiHanom, He BiINOBiJae HOMEPY Ha JIMIBOBIH CTOPOHI
npexa'ssienoi [1K);
. ITepebuTi abo mepekiueeni okpemi mudpu Homepy IIK, Tepminy ii aii abo mitep mpi3Buma Ta iMeHi, IO 3a3BHYAil NMPU3BOJUTH O
MOPYLICHHS MOBEPXHi B okpeMux Micusax I1K;
. Ludpu abo nitepu Bubuti Ha I1K pisHuM mpudToM (pi3HHI po3Mip, HAXIIL, CHMBOJIM PO3TAIIOBaHI HEPIBHO, HAa Pi3HHX PIBHIX);
. CrpaxHill 3pa30oK MiANKHCY PO3MUTHI ab0 HAIIBCTEPTUil, HAHECCHO HOBUH ITi/IINC.

OCOBJIMBOCTI TA OCHOBHI XAPAKTEPUCTHKMU IIK

IMounnaroun 3 2014 poky mis 3pydHOCTI KI€HTIB, IO YaCTO 3AIHCHIOIOTH IOKYIIKH B Mepexi IHTepHeT, Oynb-sika kapTtka VISA moxe Oytu
BunymnieHa y HopoMmy Visa Quick Read Card nu3aiini. Ha Binminy Bij Tpamuuiiinux kaprok VISA, Homep kaptku Ha Visa Quick Read Card HanpykoBaHO
3 IIPaBOro OOKY JIMIBOBOI CTOPOHM KAPTKU B YOTHPH IPYNHU 110 YOTHPU UU(PHU B KOXKHIl Ta PO3TALIOBAHO BEPTHKAIBHO OZHA TPYIa 3 YOTHPHOX UMD
Haj inmo. Tepmin ail kaptku Ta CVV2/CVC2-koa po3TamoBaHO Ha JHIBOBOMY 0OLi KAPTKH il HOMEPOM KapTKH.

VISA International
PexBi3nTi IHIBLOBOI CTOPOHU

. HaiimenyBanus emirenTa (6aHky abo ¢inancoBoi kommanil, mo Bumyctuia I1K) ta / abo ix emOnema, po3ramosaHi y BepxHiil yactuni [1K.

. Homep IIK 3aBxau nounHaeTbest 3 mudpu «4» i cknanaerses 3 13 (3ycrpivaersest piako) ado 16 uudp, srpynoanux 4-4-4-4.

. Hapg a6o mix mepmoro rpymoro mu¢pp Homepa IIK moBuHeH OyTn HaHeceHMil APYKapChbKHM CHOCOOOM HYOTHPH3HAYHHH HAAPYyKOBaHHI
npenpuaT BIHa (GaHkiBChbkHil iIeHTU(IKALIIHUI HOMEp), TaKHi e, K mepiua rpymna udp Homepa IMK.

e Jlorotun VISA - (300paxkeHHst Ha Outomy Tii Hammcy VISA: mitepa V CHHBOTO i )KOBTOTO KOJBOPY, IHIII JIITEPH CHHBOTO KOJIBOPY),
3HAXOJUTHCS Y TIPABOMY BEPXHbOMY a00 HIKHboMY KyTi ITK. {11 niaTiXHUX KapTok i3 yunom jgorotunt VISA mosxe OyTu 300paskeHuit y

J1iBOMY BEpXHBEOMY KyTi.

Kaprku, Bumymieni nounHaroun 3 2014 poxy, MoXyTb MaTH OHOBICHN# an3aiin norotuna VISA: Haruc VISA cHHBOro KOIbOpY Ha KapTKax,
BHKOHAHUX y CBITJINX TOHaX, a00 OL10ro KONbOpy — Ha KapTKaX BUKOHAHHX y TeMHHX ToHaX. Hammc VISA Ha xaprtkax kmacy Gold ta
Platinum mMoxxe OyTH BUKOHAHO 3 BUKOPHCTAHHSIM OBTOTO Ta CPiOISCTOr0 KOJIBOPIB, BiAMOBIAHO.

. [Tix yneTpadioneToBUM OCBITIEHHSM Ha JIOTOTHII BUAHO BEJIMKUN CUMBOI «V», AKUIl HEMOMITHUN NPH 3BUYall HOMY CBITIIi.

. I'onorpama (06'eMHe 300paskeHHs1) roay6a, Mo JIETHTh, BUKOHAHA HA 30JI0Til a0o cpiOHiH ¢onb3i i po3ramosana B npasii wactuni I1K

(BUKOPHCTOBY€TBCST TUIBKH ISl IUIATDKHHX KapTOK 3 TOPU30HTAalIbHOIO opieHTamiero). Ha kaprkax Visa Quick Read Card romorpama

po3MillleHa Ha 3BOPOTHIiil CTOPOHI KapTKH.

Tepwmin aii TIK.

IM'st Ta npi3Buie aepxatens [1K posramosaHi B HUXHIH 11 4acTHHI, ITil AATOIO TEPMiHY Aii.

SIkImo kapTa € KOPIIOPATHBHOIO a00 3apILIATHOIO, IMiJ iM'SIM 1 IPI3BUIIEM BIaCHHKA MOXKE PO3MIIIlyBaTHCS HaliMEHYBaHHS OpraHisaIii.

Homep kapTku, TepMiH i1 Jii, npi3Buiie Ta iM's BlacHHKa OBUHHI OyTH eMbocoBaHi (perbedHuil IpyK).

Ocranni yotupu nudpu Homepa [1K MOXKyTh SK 3HAXOAUTHCS TAK i HE 3HAXOJUTHCS B TIOJIi TOJIOTPAMH, KA BIPECOBAHA B ILIACTHK.

Homep kapTku, TepMiH 1i nii, npi3Bumie Ta im's BnacHuka Ha I1K Visa Instant HaHeceHI METOJJOM IIIOCKOTO APYKY.

Ha nuuposiit croposi I1K Visa Instant i Visa Classic Unembossed Mosxe OyTu BincyTHiM im'st BiacHuka ITK.

Ha kaprkax Visa Quick Read Card CVV2 koj 3HaX0MThCs B MPaBiii 4aCTHHI JIMLIBOBOr0 OOKY KapTKH ITiJ HOMEPOM KapTKH.

3niBa Ha KapTKax, IO MiATPUMYIOTh 4ilOBI TEXHOJOTI], pO3TaIlIOBAHO Yill.

PekBi3nTH 3BOPOTHOI CTOPOHH
. MarsiTHa cMyra po3TalloBaHa y BepxHii yacTuHi 3BopoTHoro 6oky I1K.
. [Tix MarHiTHOIO CMYTOIO 3HAXOJMThCA TMaHenb Uit 3paska mianucy aepxarens (KAUTHORISED SIGNATUREY), sxuii Jlepxarens TIK
CTaBUTh IIPH OTpHMaHHI KapTky. Ilixnuc mMae OyTH 4iTKO HaHEeCEHHH KyJIbKOBOIO pyukoro. Ha maneni 1i1s mignucy MoxxyTh OyTH HaHeceHi
TOPHU3OHTANIBHI CMYTH OJIAKUTHOTO i )KOBTOTO KOJIBOPY, L0 YePIyIOThCS.

. InenTndikauiiinuii Ko BUpOOHHKA IOMITHHI B yIbTpadioieTOBOMY OCBITJICHHI 1 3HAXOMUTHCS HA 3BOPOTHIN CTOPOHI KAPTKH.

. CVV2 kox (xof, SKuit miATBEpIKy€e CIPABKHICTh KAPTKH) 3HAXOIUTHCS MIPABOPYY BiJ MAHE IS 3pa3Ka MiJIUCy Ha MaHei 0110ro KoJIbopy
abo Oes3mocepeaHbO Ha MaHeNmi Uil 3pa3ka mianucy (3a BukimodeHHsM Visa Quick Read Card). Ilepen CVV2 komoM MOXyTh OyTH
HaJIPYKOBaHi OCTaHHI M(pPH HOMEpa KapTKH, 1[0 MalOTh 30iraTHCs 3 HOMEPOM KapTKH Ha JII(bOBIH CTOPOH.

. 3a3Buyaii Bkazyerbes, 1m0 [1K € BlnacHICTIO OaHKY-eMIiTeHTa i Moxe OyTH BUKOPUCTaHa TUIBKH Ti€l0 0c00010, YH€E iM'S BKa3aHO Ha JIMIbOBIN
cTOpOHI (a00,u4nil miaNUC HaHECEHWIl Ha MaHewi JUlsi MiJNUCY), IO He3akoHHe 3acTocyBaHHs [IK mepeciifyeTbcs 3a 3aKOHOM, a TaKkOXK
HaJIa€Thest aJipeca OaHKy-eMiTeHTa.



Tonorpama (00'eMHe 300pakeHHs1) MiHi-romy0a, L0 JICTUTh, BUKOHAHA Ha 30J0Tid abo cpiOHiil (oab3i i 000B'SI3KOBO po3MillieHa Ha
IUIATDKHUX KapTax 3 BEPTUKAIBHOIO OpieHTali€elo Ta Ha kapTkax Visa Quick Read Card.
Moske mictutu sorotur «Visa Electrony» Ta nanuc «Electronic use only».

B pamkax naamixcnoi cucmemu VISA International emimyomuca maxoxc kapmku Visa Electron i Visa Unembossed. Biominnicms kapmok
6 MoMY, W0 HOMED KapmKu Modice Gymu HAOPYKOBAHUIL HA IULb06II CIMOPOHI KapmKu, aie He emoocosanuil. Ilpuimamu 0o onnamu maxi Kapmku
MOJHCHA Ntume Yy MOop2ieenbHUX moykax, wio ocHauwienui POS-mepminanamu. Ha nuyvosiit wu odopomuii cmopoui Kapmku mae oymu
Hnaopyxosanuit mexcm «Electronic use only», wjo 6kazye na enekmponne 6UKOPUCM AHHA KAPMKU — WIAXOM 34 UMYBAHHA IH@ opmayii 3 macHimuoi
cmyzu abo uina kapmru. Im’s Kiienma Ha 1UYLOBIH CMOPOHI KAPMKU MOdice Oymu 8i0CYMHE, 6 maxKomy pasi Ha ueKy o0yoe pozopykosano VISA
CARDHOLDER (015 kapmok Visa Unembossed) abo VISA ELECTRON CARDHOLDER (05 kapmok Visa Electron). Ha kapmxkax Visa Electron
3naxooumuoca nanuc ELECTRON.

Sxuro I1K Bixnosiae nepepaxoBaHUM BHIIE CTaHAAPTaM, TO HEOOXIJHO MTPOBECTH aBTOPU3ALIIIO Ta OPOPMHUTH YeK.

MASTERCARD Worldwide

PexBi3nTH JMIILOBOI CTOPOHYU

HaiimenyBanus emirenTa (6aHKy abo ¢inancoBoi kommanii, mo Bumyctuia I1K) Ta / a6o ix em6inema, po3ramoBani y Bepxuiii yactuni I1K.
Jlorotun: nBa mepeciyHMX KOJa YEPBOHOIO i KOBTOTO KOJMbOpiB 3 HamucoM MasterCard Oioro koibopy, HaHeceHHMM Ha ixX (oHi -
MIPUCYTHICTH AaHOTO JIOTOTUITY 000B's3K0Ba. J[aHi JIOTOTHITH PO3MIIYIOTECS B IIPaBOMY BepxHboMy ab0 HkHboMY KyTi ITK. 3 2016 poky
JIOTOTHIT 3MiHEHO, HAITMC BUKOHAHO MAJICHBKUMH JIiTepamu :mastercard Ta piBHUM MPUGTOM, BiH 3HAXOJUTHCA I1iJT KOJIBOPOBUMH KOJIAMH,
SAKi MepeciKaroThes.

T'onorpama siBisie co0010 JBi MEpEeXpeCHUX MiBKYIi, CAMBOII3Yr04i miBKyIi 3emii, 3 HarncoMm MasterCard Ha HuX, (3 2016 poky - 3 HanmHCcOM
i1 HUMH) 1 po3TaroBana Ha npasiii croposi I1K. Octanni yotupu undpu Homepa [1IK noBuHHI OyTH po3MillieHi Ha rojorpami y pasi, Ko
KapTa eMOOCoBaHa.

Homep 3aBxkau HOYMHAETECS 3 TUPH «5» 1 ckaanaeTses 3 16 mudp, 3srpynoBanux 4-4-4-4.

Tepwmin aii TIK.

MoxyTs OyTH 3axucHI cuMBoNH (cTHII30BaHi HiTepu MC), po3ramoBaHi 3 mpaBoro 60Ky, Ha OJHOMY PiBHI 3 TaTOIO TEepMiHY Jii.

In'st Ta mpi3Bume aepxatens [IK posramoBaHi B HYDKHIH 1T 9acTUHI, i JaTOIO TepMiHy Ail. SKINO KapTka € KOPIOPAaTHBHOIO, MijJ iM'sIM i
IPi3BUILEM BIaCHUKA MOXKE PO3MilllyBaTHCs HaliMEHYBaHHS OpraHizariii.

MoxyTb po3mintyBatucs mitepu «MC», IOMITHI B yIbTpadioneTOBUX IPOMEHSX.

Han um nix neproto rpymnoto mudp Homepa I1K posramosani nepiui yotupu undpu b1Ha, Haneceni apykapcbkum criocodom. bIH nosunen
BIINOBIZATH MEPIIMM 4OTUPHOM Ludpam HoMepa [1K.

Homep kapTku, TepMiH i nii, npi3sumie Ta im's BracHuka Ha [1K MasterCard Electronic HaHeCeHi METOIOM ILIOCKOTO JPYKY.

3niBa Ha KapTKax, IO MiATPUMYIOTh 4ilOBI TEXHOJOTI], pO3TAIIOBAHO YiIl.

PekBi3uTH 3BOPOTHOI CTOPOHU

MarHiTHa cMyra Moe OyTH OJHOTOHHOI a00 MICTHUTH roJiorpadiuyne 300pakeHHsI MiBKYJIb MATCPHKIB, L0 MEPEXPELIYIOTHCSL.

[Tix MarHiTHOI CMYTOIO 3HAXOJMThCA TMaHenb s 3paska mianucy aepxkarens (KAUTHORISED SIGNATUREY), saxuii [lepxxarens TIK
CTaBUTb IIPH OTPHMAaHHI KapTKy. Ilimic moBruHeH OyTH YiTKO HaNUCaHUIT KyJIbKOBOIO pyukoro. Ha cMys3i s mianucy Moxxe 3HaXOAUTUCh
HanpykoBanuii Homep IIK, abo iforo ocranHi yoTupu nudpu, mo MaTh Bignoinatu Homepy 1K, HaHeceHOMy Ha JIMIIBOBIil CTOPOHI
KapTky, i 3 uudpu koxa nepesipku kaptku (CVC2). B 3anexnocri Bin nusaiiny kaptku, CVC2 Kox MOXe 3HAXOJUTHCH B MPSIMOKYTHii
obnacti 6ijoro kompopy Oins cmyru s mianucy. Ha maHeni s miamucy 3a KyToM 45 © HaHeCeHO 4YepBOHO-KOBTO-CHHIM Harmuc
MasterCard.

Bxkasyerscs, o I1K € BracHicTio 6aHKy-eMiTeHTa i MOXe OyTH BUKOPHCTaHa TiIbKH Ti€r 0c0000, YM€ iM's BKa3aHO Ha JIMIbOBIH CTOPOHI
(abo,unit mianKCc HaHECEHMWH Ha TaHeNi JUIS MiUCY), o He3aKoHHe 3acTocyBaHHs IIK mepeciiay€eThest 3a 3aKOHOM, a TaKOXK HAIA€ThCS
azapeca Ta TeneoH OaHKy-eMiTeHTa.

V HIKHIN YacTHHI Moe OyTH posramoBanMii torotun MasterCard.

Moske po3mintyBatucs ronorpama MasterCard.

Cirrus/Maestro
(IpUiioM MOXITHBHH TIJIBKH B TOUKaX, ocHameHuX POS-tepminanom)

PekBi3uTH IHIILOBOI CTOPOHU

Jlororun Maestro (JiBa mepeciyHuX KoJa OJIAKUTHOTO i 4ePBOHOTO KOJIBOPIB 3 HamucoM Maestro 6i710ro KoJbopy, HAHECEHOro Ha iX (oHi) y
npaBoMy HWXHbOMY KyTi ITK.

Howmep IIK nounnaerses 3 mudpu 6 (pixme 3 nudpu 5) i crnagaerses 3 13, 16, 19 nudp. Ha Tepuropii kpain CxinHoi €Bpor, SK IpaBUIIo,
BHUKOPUCTOBY€ETHCSE HOMEDp 3 16 mudp

Tepwmin aii TIK.

Im's, mpi3BHILE AEepikaTesst MOXKYTh OyTH HalpykoBaHi (iHIEHT-IpyK) a00 HaHECEHi NIIIXOM eMOOCYBaHHS (3yCTPidaeThCs PiIKO).

3niBa Ha KapTKax, 0 MiATPUMYIOTh 4ilOBI TEXHOJIOT{, pO3TaIlIOBAHO Yill.

PexBi3uTH 3BOPOTHOI CTOPOHU

MarniTHa cMyra, BIasHa B IUIACTHUK.

[Manens qus mignucy.

Mosxe Oyt po3ramosanuii ororun Cirrus (IBa ImepecivHUX KoJa CHHBOIO 1 OIaKUTHOro Koibopis 3 HamucoM Cirrus Oi10ro xomsopy,
HAHECCHUM Ha iX QoHi).

Bxka3syerscs, mo I1K € BnacHicTio 6aHKy-eMiTeHTa 1 MOXke OyTH BUKOPUCTaHA TUIBKH Ti€l0 00000, YHE iM's BKa3aHO Ha JIMLBOBIH CTOPOHI
(abo,umii miuc HaHEeCEHHH Ha MaHeni I HiJmucy), Mo He3akoHHe 3acTocyBaHHs [IK mepeciinyerbes 3a 3aKOHOM, @ TAKOX HATAETHCS
ajpeca Ta TesieoH OaHKY-eMIiTeHTa.

B naamixcuiti cucmemi MasterCard emimyomuoca maxoxc kapmku MasterCard Electronic, Unembossed i Instant. Biominnicms kapmok 6
momy, w0 Homep KapmiKu modce dymu HAOPYKOBAHUIL HA TUYH OBl CIOPOHI KapmKu, ane ne embocosanuil. Ha nuybosiit uu 06opommuiii cmoponi
Kapmxku mae oymu naopyxosanuii mexcm «Electronic use only» aéo «100% Electronicy», w0 éxazye na eneKkmponne UKOPUCHAHHA KApDMKU —
WIAXOM 3UUMYBAHHA IHopmayii 3 maznimnuoi cmyzu adoo wina kapmku. Im’a Knicnma na 1uybo6ii cmopoHi KapmKu Modce oymu 6i0CymHe.

1
2.

Sxmro I1K BinmoBizae mepepaxoBaHHM BHUINE CTAHAAPTAM, TO HEOOXiTHO IPOBECTH aBTOPH3AIIIO Ta OPOPMHTH UeK.

MOPSIOK A1 CHIBPOBITHUKA TOPIOBIIS, IO MPUIMAE JI0 OIUIATHU K (EJJEKTPOHHA ABTOPHU3 ALIIST)
IlepeBipka crpasxHocti [1IK B mopsaky, HaBeIeHOMY BHILE.

Ipu npwuiiomi 11K 3 de3konmakmuum yinom (¢ pazi, AKuL0 001ad HaHHA Mae Moxcrugicmy ona npuiiomy makux ITK):

-AxtuByBati POS-tepminan ms npuitomy I1K;

Jepsxatens IIK a6o cniBpobiTHuk Toprosis nigsocuts ITIK 1o POS-tepminany;
CniBpoGitauk Toprosis He nosuHen nposoauth I1K uepes win-pizep a0o 3uMTyBay MarHiTHOi CMyru, SKIIO 1bOro He BuMarae POS-
TepMiHaN),



- OO60B's13K0BO TOTPHMYBATUCS BKa3iBOK, SIKi 3'SIBIATUMYThCS Ha JUCILIE] TepMiHay (Moxe 3Hanooutucs BeeneHss [1TH-kony. Y nanomy
BHUIIAJKY CHiBpOOITHUK TOproBus He IOBUHEH BHMAaraTH BiJl KIIi€HTa Hifmucar 4ek no Tpamsakmii. ITpu cywmi omepanii mo 100 rph.
BBeneHHs [1IH-kony [lepxarenem He MOTPiOHO;

- SIkmo Ha TepMmiHani 3'ABUIOCS TMOBIZOMJICHHS NMPO HEOOXIAHICTh 3YMTATH AaHi MarHiTHOi cMmyru, nposectd [IK uepe3 3umryBau
MarHiTHOI CMyTH.

3. Ilpu npuiiomi I1K 3 uinom:

- Homictutu IIK y 3untyBay vina (gin-pigep);

- IIK moBHHHA 3aJHINATUCS B 3UMTYBAILHOMY HPHCTPOI 10 3aBepILICHHs TpaH3akuii (criBpoOiTHUK ToOproBus He MOBHHEH NPOBOAUTH
I1K uepe3 34nTyBa4 MarHiTHOI CMyTH, SIKIIO LIbOro He BuMarae POS-tepmiHain);

- OO60B'13K0BO TOTPHMYBATUCS BKa3iBOK, SIKi 3'SIBIATUMYThCS Ha Juciuiei TepmiHainy (Moxxe 3HanoOutucs seenenns [1IH-kony. ¥V nanomy
BUIAJKY CIiBpOOITHUK TOProBis HE OBUHEH BUMAraTH Bifl KJi€HTA MiAMUCATH Y€K IO TPaH3aKIIii);

- SIKmo Ha TepMiHami 3'ABUJIOCS TOBIZOMIIEHHS NMPO HEOOXIAHICTh 3YMTATH JaHi MarHiTHOI cMmyrH, nmpoBectd IIK depe3 3umTyBay
MarHiTHOI CMYTH.

4. Ilpu npuitomi I1K oe3 uina:

- cniBpoOiTHUK Topro.iy Bigpasy npoBoauTh [1K kitieHTa yepe3 npucTpiit untaHHs MarHiTHOI cMyru 1K i foTpuMyeThest BKa3iBOK, SKi

3'SIBIATUMYTHCS Ha UCIUie] TepMiHany (Moxe 3HanoouTucs BeaeHHs [1IH-komy);
5. Jlnd Bcix KapTOK, HE3aJIeXKHO BiJl HASBHOCTI dila:

- CniBpo6itauk Toprosus Habupae Ha KiaBiaTypi TepMiHalLy CyMy OIepallii, IO TPOBOJUTHCS;

- Slkuo omaTa J03BOJEHA, TO Yepes AEsKHil 4ac TepMiHall HaAPYKye 4eK i3 3a3Ha4YeHHsM cyMu yroiu, peksisutiB I1K kiieHTta, natn
omeparlii Ta Koay MiATBEpKSHHS;

- IepeBipsie yek Ha 30ir HagpykoBaHux pekBi3utiB IIK kiieHTa i gaHux, BUOMTHX Ha camiil [1IK (zaHi moBuHHI 30iraTucs);

- Ha crenianbHo BinBeaeHOMy Miclii 4eky criBpoOiTHHK Toproist pyukoro 3anucye nudpu npenpunry bIHa, ski noBuHHI cniBnagaTy 3
4-ma nepimmu 1udpamu Homepa I1K, Ao onepanis mpoBoAUThCA B Ka3HHO abo € OIUIATOIO iropHOro Oi3Hecy, loTepei U T.II.

- Jepxatens 1K nmoBuHeH po3nucaTHCs Ha dekax, a chiBpoOiTHUK Toprosus 3Biputy mignucu Ha I1K i Ha geky. SIkmo mis nepesipku
kiienToM BBOosuBCs [TTH-k01, criiBpoOiTHHK TOProBis HEe HOBUHEH BUMAraT BiJl KJI€HTA IiIIUCATH YCK;

- SIKuo mianucu cniBnasaroTh, HEOOXiJHO MOBEPHYTH KAPTKY KJIIEHTY Pa30M 3 HOro NPUMIPHUKOM YeKa;

- Sxmo mignucu He 30iratoTbes (abo HenpaBwibHO BBeAeHO PIN), He odopmisaTu Tpansakuiro. Y AaHOMY BHIAAKY HEOOXiIHO
3arenedonysatu 10 Bigniny kiienrcskoi niarpumku [MTAT «AKB «KOHKOP/I» st oTpuMaHHS iHCTPYKLIH, SKIIO KIIIEHT HANOJIArae
Ha MPOBECHHI TPaH3aKIIi,

- OpHa KoIIist YeKy IIepelaeThes KIIIEHTOBI, IpyTra - 3aIMIIA€ThCs Y CIiBpoOiTHHKA Topro.us;

- HasiBHicTh ueky y cniBpoOiTHHKa TOProBIs € miaATBepUKeHHAM (aKkTy MPOBEACHHS ONepail;

- Skuo micns orpuMaHHs Koy miarBepukeHHs onepauii 3 IIK He Oyzae 3aificHeHO mpoJax TOBapy/MOCIyTH, CliBpoOITHUK Toprosus
[OBUHEH BUKOHATH OIEPAIil0 IIOBEPHEHHsS IpoBeneHoi omepanii kymiBmi Ha POS-TepmiHami (SKIIO NPOBOJMIACS EIEKTPOHHA
aBTOpU3ALis).

V pasi, sKio cyma ozHiel yroau, abo cyma onepauiit npotsrom 1 (o1HOro) JHs MO OJHIN KapTii KJi€HTa NePeBUILYIOTh €KBaHePCKiil JIMIT,

BCTaHOBIICHUH baHkoM, U1t npoBeaeHHs omnepaii ciBpobiTHHKY Toprosus HeoOXigHO:

&y

2)

3)

4)

5)

1) 3BipuTH naHi, 3a3Ha4eHi Ha JMubOBii croponi 1K Ta miamuc kiieHTa Ha 1 3BOPOTHOMY 0OIIi 3 JAaHUMH 1 MIAMHCOM Y TOKYMEHTI,
10 3aCBi4ye 0CO0y KIli€HTa;

2) 3B's3atucs 3 Bigminom ximienrcokoi minrpumkn [AT «AKB « KOHKOP]I» 3a nomepamu tenedonis (050) (068) (056) 734-50-05
(1is101060B0).

Ilpu npoBeeHHI eIeKTPOHHOI aBTopu3alii 3 IIponecHHIroBOro HeHTPy MOXYTh OYyTH OTPHMaHi HACTYIHI MOBIOMJICHHS:
«3ANPEIIEHHAS TPAH3AKL A 51»
Omneparist 3a6oporeHa unst gaHoi kaprku. HeoOxinHo pexkomenaysatu Jepxarento [1K 3BepHyTHCS B GaHK, 110 BUIMYCTHB JaHy KapTKy.
«OTKA3 B ABTOPU3ALIUU»
B upomy Bunanxy 6aHK-eMITEHT BiIMOBIISIE B IPOBE/ICHH] aBTOpU3allil Ha 3alaHy CyMy 10 AaHiii kapTui. HeoOxinHo pekomenayBatu [lepxareinto
I1K 3BepHyTHCSI B GaHK, 1110 BUIYCTHUB JaHy KapTKY.
«KAPTA YKPAJIEHA/ KAPTA YTEPSIHA»
Sxuio criBpo6iTHEK Topro.is mix yac npoBeaeHHs aBropu3aiii orpumye Bianosins «KKAPTA YKPAJIEHA/ KAPTA YTEPSHA», HeoOXinHO
BHJIy4HTH JaHY KapTKy 0e3 MOSICHEHHsI IPHYHH | pEKOMEHIYBaTH JlepsKaTeto 3BepHYTHCS B OaHK, B SKOMY BiH OTPHMaB I[f0 KapTKy. [licis yoro
HeoOXi/IHO TOBiOMHTH 1Po (akT BuIydeHHs KapTku Binain kiienteskoi miarpumkn [AT «AKB «KOHKOP/I» 3a Homepamu Tenedonis (050)
(068) (056) 734-50-05 (yinoooboso) .
Iicist BUTy4eHHS KapTKH CHiBpoOITHUK TOProBIfst 3aMOBHIOE MTOBIOMICHHS IO (aKT BHITydeHHs KapTKH (Jl01aTOK «AKT BHILyYECHHS KapTOK»).
BuiydeHa kapTKa pa3oM i3 JOKyMEHTaMH, epeabadeHnMy Y HiBepcalbHUM JIOTOBOPOM, HepeJaeThes 10 bauky.
«ABTOPU3ALIMSA IO TEJIE®@OHY»
B Bunaaky orpumanns imnosini «ABTOPU3AILIMA 10 TEJE®OHY» (REFERRAL) HeoOXifHO MOA3BOHMTH 10 Bimiimy kii€eHTChKOT
migrpumkn ITAT «AKB «KKOHKOP» 3a Homepamu Tenedonis (050) (068) (056) 734-50-05 (yinodoboeo) st oTpuMaHHS MOJATBIIHX
IHCTPYKIIH.
«3BOHUTE B BAHK»
Jnst 3aBepiieHHs onepauii cniBpodiTHUKY Toprosist HeoOxinHo 3atenedonysaty 10 Binniny kinientcebkoi nintpumku ITAT «AKB «KOHKOP/»
3a Homepamu Tenedonis (050) (068) (056) 734-50-05 (uinoooéoso).

BIJIMIHA OIEPAIII{
OCKiNBKH ICHY€ JAEKiIbKa CUTyamil, IpU SKUX MOXKe BiIOyBaTUCS 0OMiH a0 IIOBEPHEHHS TOBAPY, KOXKHY OyJIe OIIHCaHO OKPEMO.

VY Oyap-skoMy Bunazaky: He npononyiite rotiBky npu noBepHeHHi ToBapiB, KyljieHux 3 Bukopucranusam I1K.

Curyauis Hist
O6min Ha mosap miei e sapmocmi Hisiki 1ii He moTpibHi.
Obmin na mogap Iposenits onepariro nosepHeHHs yepe3 POS-TepMiHan Ha cyMy TOBapy / IOCIYTH, IO TOBEPTAETHCS.
oinvuioi / menwioi eapmocmi IIpoBeniTh oneparlilo oIIaTH Ha CyMy TOBapy / IOCIYTH, Ha sIKUii (y) OyJ10 IpoBeaeHO OOMIH.
Tlogepnennsa mosapy TIpoBeniTh onepariito nopepHeHHs yepe3 POS-tepminan Ha cyMy ToBapy/ MOCIYTH, 1110 TOBEPTAETHCA.
BUJIYYEHHSI IIK

[MixcraBoro st Buityuenns [1K criBpoGiTHiKOM ToproBus €:
1. HasBHICTb SBHUX O3HaK MiIPOOKH:
ITlinpobka MarniTHOi cMyru (HoMep I1K, HampykoBaHui Ha YeKy TepMiHany, He BigmoBimae HoMepy IIK, M0 HaHeceHO Ha JIHIBOBIH CTOPOHI
KapTKH).
Tlepe6uri abo nepekieeni okpemi nudpu Homepa I1K, Tepminy nii ITK abo 6yksu npissuiia i imeni depxatens [TK.
[ucpu abo Gyxsu Bu6uTi Ha I1K pisHuM mpudToM (pisHUIA po3Mip, HAXMII, CHMBOJIM PO3MIIIIEHO HEPIBHO, HA Pi3HUX PIBHSIX).
He cnienanarors nudpu npenpunty bIHa i neprui 4 mudpu mHomepa IK (s kaprok Cirrus/Maestro ta Visa Quick Read Card npenpunT bIHa B
I3aiiHi KapTOK MOXKe OYTH BIICYTHIM).
CrpaxHiil 3pa3oK MiANNUCY PO3MUTHI YK CTEPTHIl, HAHECEHO HOBUI IiIITHC.
2. Kaprouka Mae 3Ha4HI HOLIKODKSHHS (HALIOM, HAApI3 i T.IL.).




3. Cnpoo6a Bukopucrary [1K Ha gysxe iM’s (HEBIAIOBINHICTE MiANUCY 0COOH, IO NPEA’sIBISIE KAPTKY, 3pa3Ky MiAINCY 3aKOHHOIO JepiKaTeIIs
IK Ha kaprui i oxHouacHO HeBinmoBiaHicTh 1B Ha HaJaHWX Li€r0 0COOOK JTOKYMEHTaX Ta JAHUM Ha KapTii, a TAKOX HEBIIIOBIIHICTH
0co0u, 10 Mpe sBIIse KapTKy 3 GpoTorpadiero B JOKyMEHTaX).

Ocoba epomaodsnuna Ykpainu Moxe OyTH BCTAHOBJICHA 3a:

- HaCIOPTOM IPOMaJIIHUHA YKpaiHK ab0 JOKYMEHTOM, IO HOTO 3aMiHIOE;

- IaCHOPTOM T'POMasHUHA Y KpaiHH UL BUi3y 3a KOPIOH (CJij 3BEpHYTH yBary, mo 3 migpodiaenumu [TK MoxyTh npen'sBusTucs migpoodieHi

[aCIOPTH [UIs BUI3y 38 KOPJOH).

Ocoba inozemys, abo ocoba 6e3 2poMadsHcmea MOXKe OyTH BCTAaHOBIICHA 3a:

- IACIOPTHHM JOKYMEHTOM (ZOKYMEHT, BHIAHMI YIIOBHOB)XCHHM OPraHOM IHO3eMHOI JepKaBH 4K CTaTyTHOIO oprasizaumieto OOH, mo

MiATBEPUKY € TPOMAISHCTBO iHO3EMIIs, 3acBiuye ocoly iHo3emus 4u ocoly 0e3 rpoMajsHCTBA, Ja€ MPaBO Ha BHI3[ 4M B’i34 O JEpxKaBH i

BU3HAETHCS YKPaAiHOI0);

- IOCBi/IKa Ha MOCTIi{He IPOXKUBAHHS;

- OCBI/IKa HA THMYAacOBE MPOKHBAHHS;

- IIOCBiAYCHHS 0COOH Ha MOBEPHEHHS B YKpaiHy.

3a siocymnocmi 6xazanux euwe 00Kymenmie 0coda Moxxke OyTH BCTAHOBJIEHA, B KPalHbOMY BHIAJIKY, 38 IHIIUMHU JOKyMEHTaMH 3 oTorpadismu

JHepxarens [1K, Hanpukiazn, BoAiHChKi npasa.

VY Bcix BUNaaKax, KOJIH cHiBpoOiTHUK TOProBus MpocUTh NPe'IBUTH JOKYMEHTH, 10 MOXJIMBOCTI, CHiBpoOiTHUK ToproBus poOUTh Kormiio abo

3aMUCYE JaHi.

4. OtpuMaHHs ycHOI KoMaHu Bin omeparopa Bimminy kmientcekoi miatpumku ITAT «AKB «kKOHKOP/]» a6o mosigomienus Ha POS-

TepMiHaJi:
TloBinomJjenns 3HAYEHHSA
«KAPTA YTEPSHA» KapTa 3asBneHa sik 3ary0iieHa i Mmae OyTH BUITy4€eHa.
«KAPTA YKPAJIEHA» Kapra 3asiBieHa sk BKpaJicHa i Mae OyTH BHIIyYeHaA.
«A3BATb»/PICK UP BuiryunTu kapTky 0€3 HOSICHEHHS IPUYHH.
PICK UP FRAUD BuuryunTi KapTky — maxpaicTBo.

Jns Bunyuenns 1K BukiMKaroThCcs cHiBpoOiTHHKM ciayxOu Oe3zneku Toprosus (skiio Taka €) tTa HauionambHoi momiuii Ykpainu 3

MiCLIEBOTO 200 TEPUTOPiaTbHOIO BIIICHHS HOMIL{T 171 BUPILICHHS CUTYaLil, 1[0 CKJIAJIAcs B MOPSAKY, IepeadadeHoMy iX ciry’)K00BUMHU 00OB'sI3KaMU
Ta YUHHUM 3aKOHOJIaBCTBOM.

Kpim Toro, Moxe OyTH BUKOPHCTaHUI yMOBHMI CUrHaJI IpH 3anuTi aBropusauil - «KO/, 10», 1o 1ae MOXKIMBICTh KACUPY MOBIIOMUTH TIPO

cnpoOy He3akoHHOTo BukopuctanHs [1K, He BUKInKaroum mino3p y iiMoBipHOro 3i10unHLs. [Ipu npoBeneHHi aBropu3aii no «koxy 10» Kacup NOBHHEH
3B's3atucs 3 [Iponecunrosum LlentpoM i cirinyBatu iHcTpykuisM oneparopa [Iponecunrosoro LleHTpy.

Y Bac MOXyTbh BUHUKHYTH MiI03pH, sKIo npexa'siBHuk [1K, Hanpuknan:

HaMaraethbCs BiBOJIKTH Bac mij yac mpoBeieHHs ornepaii 800 YNHUTH IICUXOJIOTTYHUI THCK;

HEBIICBHEHO PO3ITUCYETHCS 1| HAMATa€eThCs MiPOOUTH ITiIIHC;

CBOIM 30BHIIIHIM BUIJISIZIOM HE Bi/IOBiIa€ BUCOKIN BAPTOCTI 1 XapakTepy 3AiHCHIOBAHOI IIOKYIIKH;

KyIlye ToBap 0e3 nepeBipku / IPUMIPKH, 3iHCHIOE OKYIIKY Ha HEXapaKTEPHO BUCOKY ISl TOPrOBOI TOUKH CyMY;
npornonye 3amumutu [IK B 3acTaBy Tomo.

Butyuena a6o 3naiinena [1K mignsrae nepenadi B bank He mi3Hile HacTyIHOro po6ovoro JHs 3 AH ii BUIy4eHHs a00 3HAXOJDKSHHS Pa3oM

i3 3aIIOBHEHHM OITHCOM B 4-X IpUMipHUKax Ta AKTOM BHiTydeHHs [1K.

SIkuro B mporueci npoBeaeHHs onepanii y Bac BUHMKIM Oyb-Ki CyMHIBM B MPaBWIBHOCTI Bamux il a0o nmuTaHHs, HEOOXITHO 3BEPHYTHCS 10

Bingniny kmienteskoi miarpumin [TAT «AKB «KOHKOP/I» 3a Homepamu Tenedonis (050) (068) (056) 734-50-05 (uinod06060) 3aBx1u roTOBI HaxaTH
Bawm noromory.




KAPTA TOPT'OBLIST***
(ropuan4Ha 0c0d6a)

3aranbHa iHdopmauisa npo Toprosus:

IloBHe HaliMeHyBaHHS Topro,us:

Jooamok Nell oo Yuisepcanvnozo 00z060py

Micue3HaxomKeHHs

dakrruHa aapeca (agpeca HaKTHIHOTO MicCLs BeJJCHHS ASUIBHOCTI YU po3TalryBaHHs odicy):

Ten. ( ) daxce. ( )

InenTudikanifinuit Kox OPUITIHOT ocoou:

KepiBaunurso:

Jupexrop

(I1.LB. nognicmio)
T'onouuit Oyxranrep

(I1.1.b. nosnicmio)
Ciyx00Buii Tenedon

OCHOBHHIA BUJI TisTBHOCTL

YMOBH BiiIKOYBAHHS:

Ha3zga 6anky Ta koJ 6aHKY:

Howmep paxynky Toprosus:

BinnosifaneHuil criiBpOOITHUK 11O TOPrOBOMY €KBaWPUHTY:

(I1.1.B. nosunicmio)
TTocana:

Cryx60BHit TenedoH:

(uara) ( miamuc)

(iHi njanuy, npi3zBuie aupekropa Toprosist)

*** B pazi HeoOHopaz06020(noemopro2o) nooauns Topzosyem do banxy JJooamky Nell oo Vuigepcanrvroeo do2osopy
«KAPTA TOPI"OBLIA», nonepeodns tio2o pedakyis empadae Yunnicms 3 oamu Hadauus Topeosyem 0o banky nosoi pedaxyii yvoeo Jooamxy.



TOYKHU OBCJIYT'OBYBAHHS

Hassa Bun gismsHocTi, Anpeca II.LB., mocana ta Bug ra Tun VmoBu 3abe3neueHic Tun Po3mip HamaHoi Hani po OCHOBHOTO
TOProBOi JIOJTATKOBO MicIs TeneoH KIUIBKICTh MPUMILIIEHH | KOPUCTYBa Th TOYKH BiIPaBKH 3HIDKKH 1 KJ1ac ToproBis/JI0oAaTKOBOrO TOproBIs**
TOYKH 3a3HAYAETHCS: BCTAaHOB BiZIMOBiaJIbHOTO obJiaiHaHHS, s HHS 0XOpOHOIO, JTAaHUX TUIATKHAX KapTOK (noBHe  HaiiMeHyBaHHS  IOPUIHUHOL
Toprosus SAKWO Mopeiens - JICHHS CIiBpOOITHHKA 3 1110 (mopeigens | TpUMIMIEHH | OXOPOHHOIO (aemomamu | TIAT «AKB . .
’ o Z L . ocobu ABO IIIb ¢izuunoi ocobu-
HaUuMeHy8aHHsl oOnagHa npuiiomy [IK y BCTAHOBIIIOETh | HUll yeump, SIM CHUTHali3auie ynui/pyunu | «KOHKOP/]», Ha . .

o . . . . . miAnpuemMIss/ocoon, ska  3aiiMaeTbes
mosapie; AKuO HHS JaHii Touui cst (POS- MazaszuH, (snacnicme, | 10 1), 4ac SKi JaHa 3HMKKA o ! ;
nocyau — ki mepminarn, ogic, openoa) BiNpaBKu MOIMIMPIOETHCS HE3aJICXKHOKO POdeciitHoio AisnbHiCTIO,
nocuyau. pin-pad) mowjo) JTAHUX (3anosniocmuvcs y Micle3HaX0O/KeH s, inenTHdikawiiinuit

pasi naoanmsa KO FOPUINYHOT ocobu /ABO

SHUDICK1L) peecTpariiHuii HoMep 00IiKOBOI KapTKU
IUIATHUKA MOJaTKiB  Ta THIINX
000B’ I3KOBUX ILIATEXKIB), HOMEp
JIOTOBOPY €KBaWpPHUHTY.
**  Indopmanit  3a3HAYAETHCH,  SAKILO
o0JaTHAHHAM KOPUCTYIOThCS JBa i Oimblme
Toprosuis. OCHOBHUM TOPTOBLEM BKa3y€ThCs
inpopmanis mpo JomaTKOBUX TOPTOBIIB.
HOHBTKOBI/IM TOPTOBLEM 3a3HAYA€THCA
inpopmaris 1npo OCHOBHOTO TOProOBLS Ta
iHmmx J{0aTKOBUX TOPrOBLIB.

/ /

(mara)

KAPTY TOPI'OBLIA orpumano

(nara)

( miamwc)

(nocaza BianosinamsHOi ocodu banky)

(iminiamm, pi3Bume gupextopa Toprosiu)

( miamnuc)

(inimiasy, npi3BHILE BiANOBiabHOT 0co6H bakky)




Jooamok Nell.l 0o Yuigepcanvrozo 0ozosopy

KAPTA TOPTOBLIST***
(biznuna ocoba-mianpremerp/0coda, sika 3aiiMaeTbCsT HE3AICKHOIO MPOQECiiiHO JisUIBHICTIO)

3arajbHa iHdopmauis npo Toprosus:

TII6 ¢i3zuynoi 0cOOH-NiIPHEMIIS/OCO0H, SIKA 3aMAETHCS HE3AIEKHOIO MPOQECIHHO0 TISTBHICTIO !

Micie3Haxo [IDKeHHS/MICIIe peecTpaii:

dakruuHa agpeca (agpeca GaKTHYHOTO MICL BEICHHS AiSUTBHOCTI UM po3TauryBaHHs oQicy):

Ten. ( ) daxc. ( )

Peecrpaniiinuii HoMep 00JIIKOBOI KAPTKH IJIATHUKA MMOJATKIB Ta IHIINX 000B’ I3KOBHX ILJIATEXKIB:
p P p

KepiBHuurso:

Ocoba, sika nIpH3HadeHa
ympaBuTeneM MaitHa Toprosus (Ko Taka oco0a MpU3HaUeHa):

(I1.1.b. nognicmio)
Byxranrep /ocoba Ha Ky HOK/IAAECHO
BEJCHHs OyXralaTepchKoro oOIiKy Ta 3BITHOCTI:

(I1.1.B. noswicmio)
Ciy>x00Buii TenedoH:

OCHOBHHIA BU TisUTBHOCTI:

‘YMOBH BiIlIKOAYBAHHS:

Haspa 6anky Ta Kox OaHKy:

Howmep paxynky Toprosus:

BinnosifansHuil CriiBpOGITHUK 110 TOPrOBOMY €KBAWpPUHTY:

(I1.1.5. nosnicmio)
TTocana:

Cryx60BHit TenedoH:

/ /

(HaTa) ( mijmmc) iHirjany, npizsuine ¢izuaHOi 0coOH-TANPHEMIL/0CO0H,
sIKa 3aiMAeThCS HEe3AIEKHOIO NPO(ECiiiHOO TISITBHICTIO)

*** B pazi HeoOHopaz06020(noemopro2o) nooanns Topeosyem do banxy JJooamky Nell.l oo Vhigepcanvbnozo docogopy
«KAPTA TOPI"OBLIA1», nonepeonsi tio2o pedakyis empadae YunHicms 3 0amu Hadauus Topeosyem 0o banky Hosoi pedaxyii yboeo Jodamky.



TOYKHU OBCJIYT'OBYBAHHS

Hassa Bun gisutsHOCTI, Anpeca I1.LB., nocana Ta Bun ta Tun YMmoBH 3abesneuenic | Tum Po3swmip HagaHol Jani mmpo OcHOBHOTO
TOProBOi JI0JIATKOBO Micrs TeneoH KUIBKICTh MPUMIIIEHH | KOPUCTYyBa Th TOYKH Bi/lIIpaBKH 3HIKKH 1 KJ1ac ToproBis/JI0AaTKOBOrO TOproBIs**
TOYKH 3a3HAYAETHCSL: BCTaHOB BIINOBiaIEHOTO obnaTHaHHs, i HHS 0XOpOHOIO, JTAHUX TUTATKHAX KapTOK (noBHe  HaiiMEHyBaHHS  IOPUIMUHOL
Toprosus AKWO mopeienis - | JEeHHs cniBpoOiTHHKA 3 10 (mopeisens MPUMIILIEHH | OXOPOHHOKO (aemomamu | TIAT «AKB . .
J M 2 L . ocobu ABO IIIb ¢isuunoi ocobu-
HatMeHy8 anHs obasiHa npuiiomy [IK y BCTAHOBIIIOETh | HUli yenmp, | M CHUTHati3auie unui/pyunu | «KOHKOPJ», Ha . N
o . - . . . MiANPUEMIS/OCO0H, sKa 3aiMaeThCs
moeapie; AKu0 HHS JlaHil Touui cs (POS- MazaszuH, (6nacnicme, | w0 1), 4ac SIKI IaHa 3HYKKA o ‘ ;
nocnyau — sKi mepminar, ogic, openda) BiNpaBKu MOLIMPIOETHCS HE3AJICKHOI0 NIPOPECIiHOIO AisIBHICTIO,
nocuyai. pin-pad) mowjo) JaHUX (3anosniocmuvcs y MICLIE3HaXO/KEHHS, ileHTH(iKauiiHuii
pasi Haoaums KOZ FOPUANYHOL ocobu /ABO
SHUDICKU) peecTpariiHuii HoMep 00IiKOBOI KapTKU
IUIATHUKA MOJATKIB  Ta IHIIMX
000B’ I3KOBUX ILIATEXKIB), HOMEp
JIOrOBOPY €KBalpUHTY.
**  Indopmauit  3a3HAYAETHCH,  SAKILO
o0JaTHAHHSAM KOPUCTYIOThCS JABa i Oinbiue
ToprosuiB. OCHOBHUM TOPTOBIIEM BKa3y€ThCs
inpopmariiss mpo JloJaTKOBHX TOPTOBIIB.
HOHaTKOBI/IM TOPTOBLEM 3a3HA4YA€THCA
iHpopmaris 1npo OCHOBHOTO TOProBUs Ta
iHmmx J{0JaTKOBUX TOPrOBLIB.
/ /
(naTa) (migmmc) iHinianu, npi3BuiLe GiznaHOT 0cOOH-Mi ANpHeMIET/0co0H,

KAPTY TOPTOBLSI orpumaHo

(nara)

(mocana BifnoBinanbHOT ocobu bauky)

sIKa 3afMaeThCs HE3AIEIKHOIO TIPO(DECIHHOIO TisTBHICTIO)

( mizmmc)

(iHirjamm, npi3BuIIe BiAMOBinaIbHOT 0cobu Bamky)




JMooamok Ne 12 00 Yuisepcanvrnozo 00zosopy

3aaBa Ne
NpPo NPUEAHAHHSA 10 YHiBepCcaJbHOI0 10roBOpy* mnpu HaxaHHi BaHnkoM nmocayr ekBaipuHry
1o onepauisiM 3 KApTKaAMHI

M. «__» 20

( nosne naimenysannsn ropuouunoi ocoou ABO IIIB ¢izuunoi ocobu-nionpucmys/ocoou, axa
Toproseus: 3AUMAEMBCA HE3ANEIHCHOI0 RPOPeciinolo dianbuicmio) , IO € IUIATHUKOM IOJAaTKy Ha NpHOYyTOK Ha
3arajbHUX yMoBax, AbO wo € niamuukom €0uno2o nooamxy epynu 3a cmagroo %, (y Koycnomy okpemomy
6uUnaoKy oopamu HeodXiOHull eapianm), MiCUE3HAXODKEHHI/MICIIE peecTparii : , inmeHTH(iKaIiiHINA KOI
IOpUIMYHOT 0COOH [ABO peecmpayiiinuii Homep 0061iK080I KApmMKU NAGMHUKA NOOAMKIE MA IHUWUX 0008 A3KOBUX

naameoicie ( ObPATH HE OBXI,ZIHE ) B 0c00i (Basnauumu ITI5 ma nocady npedcmagnuka),

skui  gie Ha miactaBi CTaTyTy (3a3nauacmuvca  AKuwi0 npedcmasenuk Oie na niocmagi  Cmamymy)/noBipeHOCTI
(BazHauaemvcsa AKUWLO NPeOCHAGHUK Oi€ HA RIOcmaegi 0ogipenocmi) | BIACHOTO BOJICBUSABICHHS
(Gaznauaemuvces AKWO Kiieum 0ie ocooucmo)

1. Toproseib mignucaHHsM 1iei  3asBu Ne_ mpo mpHeaHaHHS 10 YHiBepcalbHOro 10roBopy* mnpu HagaHHI baHkoMm mociyr ekBaitpuHry
IO OTepaNisaM 3 KapTkamu (HaJaii — 3asiBa mpo NPUEAHAHHS) MiATBEPAXKY€ IPUETHAHHS 10 Y HIBEPCaJIbHOTO IOrOBOPY™ .

2. bank Ha miacTaBi 1iel 3asBU NMPO NMPHETHAHHS Ta IHIIMX JOKYMEHTIB 3TiIHO BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW Ta BUMOT
YHiBepcallbHOTO JOTrOBOPY* HaJa€ MOCIYTH PO3paxyHKIB 3 Topromumem 3a omeparism, oo 3AiHCHIOIOTHCS 3 BHKOPHUCTAHHSIM ILIATDKHUX KapTOK
BIINOBIZAHUX IJIATDKHUX cucTeM B POS-TepMiHanax, BCTaHOBJICHUX B TOPrOBUX TOUYKaX TOPro.iis.

3. BimmkoyBaHHs CyM Omepaliii, o MPOMIUIM B TOPrOBHX TOYKax TOProBus Ta MpoBeaeHHX 3 qoTpuManusaM Ilopsaxy pobotu 3 1K, 1o €
JIOATKOM JI0 YHiBepcalbHOTO I0rOBOpY, 3[IiHCHIOEThCS Ha paxyHOK Toprosus Ne2600_ _ y AT «AKb «KOHKOP/]».

4. IMocayra HagaeTbes 3a Tapuguum naxketoM «_3ASHAYAECTHCA HASBA TAPU®HOI'O ITAKETY ».

5. Ilocyra HaIa€ThCsl B HACTYNHHX TOPriBeJbHHX Toukax Toprosus:
Hasea TopriBenbHOi Touknm ToproBus Ta BHA
nistmbHOCTI ToproBus

Azpeca MiCIsl BCTaHOBIICHHS 00J1aIHAHHS

Bup Ta KIJIBKICTE 00JIaHaHHS, o
BCTAHOBJIIOETHCS

ILLB., mocaga Tta TenedoH BiAMOBIAAIBHOIO
cniBpoOiTHHKA TOProBus 3 MUTaHb TOPTiBEIBLHOIO
eKBalipuHTy

Jani mpo OcHOBHOTO TOpPro.ist/J]oaaTKOBOrO
TOProBisT** (MOBHE HalMEHYBaHHS OPUIMYHOL
ocobu ABO M1 ¢izuunOT ocobu-
HianpueMIrst/oco0H, sika 3aiiMaeThesl HE3aJIEKHOO
npodeciiHOI0  AISUTBHICTIO, MiCII€3HAXOHKEHHS,
inenTudikamiiinuil Ko ropuauuHoi ocodbu /ALO
peecTparliiiHuii HoMep 00TiKOBOI KapTKH IIaTHHKA
MOJIATKIB Ta HIINX 000B’I3KOBHX IIATEXKIB)

**  Iudopmanis 3a3HayaeThCs, AKIO  OONAJHAHHAM
Kopuctytotbesi apa i Oimeme Toprosuis. OCHOBHUM
TOProBlEM BKasyeTbesi indopmanis npo JlonarkoBux
TOpFOBLliBA ﬂD,E[aTKDBl/IM TOPTOBLEM 3a3HA4Ya€ThCs
inpopmaris 1po OCHOBHOrO TOProBUS Ta  IHIIHX
J1o/1aTKOBHX TOPTOBILIB

6. Iligmucanssm wmiel 3asBu npo mpueaHands Toproeeup MiATBEPKY€E CBOIO 3rogy Ha Te, mo BeaeHus 3 [IAT «AKB «KOHKOPI»
JIOKyMEHTO000Iry, B TOMY 4YHMCIi IANMCAHHS YTOJ, JOrOBOPIB, NOAATKOBUX YroJ A0 HHX, 3asB, AKTIiB, IUIATDKHMX 1 IHIIMX JOKYMEHTIiB, Oyze
3[IMCHIOBATHCS SIK IIUIIXOM BIIACHOPYYHOTO IIIIHCAHHS, TaK i IUITXOM HAKJIaJCHHS €IeKTPOHHOTO HiIUCy, OTPUMAHOTO B IIOPSAKY Iepej0adeHOMY
YHiBepcaIbHIM JIOTOBOpOM™.

7. IligmucannsiM  miel 3asiBu npo nmpueaHaHHs Toprosels 3000B’s3y€ThCsl BUKOHYBAaTH YMOBH, BHKJIAQJCHI B YHiBepcalbHOMY IOTOBOpi*,
Tapudax [TAT «AKB «kKOHKOP/».

8. Ilinnucanusm wiei 3asBu npo npueaHanHs Toprosewb MiATBEPAXKYE, IO BCs HagaHa HUM baHKy iH(hopMallis € IpaBUIIBHOIO 1 JOCTOBIPHOIO.

9. IlignucannsiM wiei 3asBu npo npregHaHHs Toprosens MiATBEPUKYE, IO BiH 03HAHOMIICHHIT 3 yMOBaMH Y HiBEpCaJIbHOTO I0TOBOPY, SIKi
oMy 3p03yMiJi i BIH 0€3yMOBHO 3 HUMH IOTOJUKYETHCS 1 3000B’I3y€ThCs 1X BUKOHYBATH.

10. 3asiBa mpo MpUEIHAHHS CKJIAJICHA B JJBOX MPUMIPHUKAX, 110 OJAHOMY NPUMIpHUKY 11t Banka Ta ToproBus, 3 MOMeHTY il mimnucaHHs
CropoHamu Ta ckpiruieHHs nedyatkamMu CToOpiH (32 HasBHOCTI y CTOPOHM HEYaTKH) € MiATBEPUKCHHSAM YKJIAJICHHS y NHChMOBIH ¢opmi JoroBopy
eKBaNpHHTY, SIKMH CKJIAJA€Thes 3 YHIBepCaJbHOIO JOroBopy*, 3asBu Hpo mpuexHaHHs Ta Tapugis banky. Ceoim migmucom Ha it 3assi, Kiienr
HiATBEPDKY € AOCSTHEHHSI 3TOJM I0JI0 BCiX ICTOTHUX YMOB JlOrOBOpY €KBAaHpHHTY.

BAHK TOPT'OBEILlb
NYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI ( nosne naimenysanns ropuouunoi ocoou A5O IIIE ¢izuunoi
KOMEPLIMHUI BAHK «KKOHKOP JI» 0COo0U-RIONPpUEMYA/0CO0U, AKA 3AUMAEMbCA HE3ANEHCHOI0 RPogeciiinolo
InenTudikauiitnuii kox ropuarndHoi ocobu 34514392, Oistnb HiCH10)
Micuesuaxomkenss: 49000, [{HimponeTpoBesKa 00i1., Micto JHImpo, wioma | ineHTHdikamiitHuii Ko IOpUANIHOI 0c00u/ peccmpayiiinuil nomep 00.1iK06 oI
Tpoiupka, OyAUHOK 2, Kapmku — NAAMHUKA  NOOAMKI6 ma  [Hwux 0008 S3K08UX  NIAMENCI8
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38. Micue3HaxomKeHHs/MicIie peecTpaitii:
Daxkc: +38 (0562) 31-04-39.

/p KOJ1 OaHKY




Mocana

b

B
Ten.: ;
Dakc:

EnexrponHa momra:
Inmi pexsisuru:

Nnocaja (01 10pUOUYHUX 0Cif)

(mp)

M.IL (¥ pasi HaseHocmi)

ABO B PA3I, AKLO JAOI'OBIP YKIIA/TAETHCA Y BU/IVIEHHI bA

HKY

BAHK
NYBJIYHE AKI[IIOHEPHE TOBAPUCTBO «AKILIIOHEPHUI1
KOMEPLIMHUI BAHK «KKOHKOP JI»
Inentudikariinumii koJ ropuanuHoi ocodun 34514392,
Micuesnaxoprenss: 49000, [JHinponeTpoBcbka 00i1., MicTo JIHINpo, moma
Tpoiupka, OyAUHOK 2,
Kon 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Dakc: +38 (0562) 31-04-39.

TOPT'OBEILlb
( nosne naiimenysanns opuduunoi ocoou ABO I11E ¢izuunoi
0C00U-NIONPUEMYA/0CO0U, AKA 3ATMAEMbCA HE3ANEHCHOI0 NPOPeCiiiHoI0
i Hici0)
ineHTH}IKAMIHHIN KO FOPUIMIHOI 0c00H/ peccmpayiiinuil Homep 061iko8ol
Kapmku  NIAMHUKA  NOOAMKI6 ma  [Hwux 0008 S3K08UX  NIAMENCI8

Micrie3Hax0 PKEHHSI/MICLIe PeeCTpalrtii:

n/p KoJ OaHKy
Havanpnuk_pigginenns Ne  IMIYBJIIYHOI'O AKHIOHEPHOI'O B
TOBAPUCTBA «AKIIOHEPHU KOMEPLIMHUI BAHK Ten.: ;
«KOHKOP 1» ®daxc: ;
Micue3Haxo IKeHHSL: , M. s Enexrponna momra:
BYJL. , Oyn. Inmri pexsisuru:
Ten.: , baxc:
nib
M.I nocajia (014 wpuOuUUHUX 0cio)
(IIB)
M.IL. (Y pasi HaseHocni)
3asBy Ne PO NPHUEAHAHHS 10 Y HIBEpPCAIBHOTO AOTOBOPY* mpu HagaHHI baHKOM MOCIYT eKBalpHMHTY MO ONEpalisM 3 KapTKaMH Bif

OTpUMaB /IB/




JMooamok Nel2.1. 0o Yuisepcanvnozo 002060py

3minu Ne 10 3asgaBu Ne Bin

NPO NPHUETHAHHSA 10 YHIiBepcajlbHOro J0roBOpy™ mnpu HajiaHHi BaHkoM mociyr ekBaiipuHry

Toproseus:

10 ornepaniaM 3 KapTKaMu (AaJji Mo TeKcTy — 3MiHH)
«__» 20

( nosne mnaiimenysanns 1opuouunoi ocoou ABO IIIE ¢izuunoi ocodu-nionpuemysn/ocobu, saxa

3AUMAEMbCA HE3ANEHCHOI0 NPOPeCiiiHoI0 disnbHiCHI0) , IIO € IUIATHUKOM IOIaTKy Ha NPUOYTOK Ha 3arajJbHUX
yMoBax, AbO wo ¢ naamnuxom €0unozo nooamxy 2pynu 3a cmagroio %, (y KoscnHomy okpemomy eunadxy oépamu
HeoOXiOnull éapianm), MiCIIE3HAXOKEHHs/MICIE peecTpaltii : , imeHTudikauiitnuii Ko rPUANIHOI 0COOU

IABO peccmpayitinuii nomep 001iK060I KapmKu NAGMHUKA NOOAMKIE Ma IHWUX 0006 SI3K06UX NAAMENCIE ( ObPATH

HE OBXIﬂHE ) B 0c00i Basnauumu 1115 ma nocady npedcmasnuka), Skuii nie Ha mincrasi CtaTyTty
(Basnauaemovcs AKULO npedcmasHux Oie Ha niocmaei Cmamymy)/noBipeHOCTI (3aznavaemocs AKULO
npeocmagHuk die na niocmasi 00giperocni) / BIACHOTO BOJICBUSBICHHS (3A3HAYAEMbCA AKWLO KIIIEHM OI€ 0COOUCM 0)

1. bank Tta Toproeeus miinum 3roau m. 5 3aseu Ne  Bix PO MPHEAHAHHS 10 YHiBEPCAIBLHOTO I0TOBOPY* TpH HajaHHI BaHkoM
HOCIYT eKBaHPUHTY IO OIepalisiM 3 KapTKkaMu (Hajami - 3asBa), BUKJIACTH Y HACTYIIHHI peIaKiii:
«4. Tlocsiyra Hala€ThCsl B HACTYNIHUX TopriBejibHUX Toukax Toprosusi:

Hazea TopriBemsHOi Toukm ToproBus Ta BHA
nistmbHOCTI ToproBus

Azpeca MiCIsi BCTaHOBIICHHS 00J1aIHaHHS

Bun Ta

BCTAHOBJIKOETHCS

KIIBKICTE 00JIaIHaHHS, o

eKBalipuHTy

IILb., mocama Tta TenedoH BiIIOBIIATEHOIO
cniBpoOiTHUKa TOpro.us 3 MUTaHb TOPTiBEIBLHOTO

KOPHUCTYHOTBCSA

Jani mpo OcHoBHOro TOpro.ist/JJogaTkoBoro
TOProBist** (MOBHE HalMEHYBaHHA OPUIMYHOL
ocobu ABO 1116 ¢izuuHOT ocobu-
HianpueMIrst/oco0H, sika 3aiiMaeThesl HE3aJIEKHOKO
npodeciiHOI0  AISUTBHICTIO, MiCII€3HAXODKEHHS,
inenTudikamiiHuil koA ¥opuanyHoi ocobu /ABO
peecTpariiiHuii Homep 00JIiKOBOT KapTKH IUTaTHHKA
MOJATKIB Ta IHIINX 000B’I3KOBHX TIATEXKIB)

** Tndopmartis
nBa 1 Oinpmie ToprosuiB. OcCHOBHHM
TOProBIEM BKasyeTbes iHpopmariis mnpo JlogatkoBux
TOproBuiB.  JIOZAaTKOBHM  TOPrOBLEM  3a3HAYA€ThCS
inpopmaris mpo OCHOBHOTO TOProBUS Ta IHIIHX
J10/1aTKOBHX TOPTOBILIB

3a3Havya€ThCs, SAKIIO 06JlaﬂHaHHﬂ\1

».

ABO

1. bauk Ta ToproBeup MIHIUIA 3rOAM Ha MEpio] 3 o BKJIFOYHO  BCTAHOBUTH HACTynHHU po3mip TapudiB banky 3
obciyrosyBanns [1K B POS-repminanax (komiciiiHa BUHaroposa, sika yrpumyerbcs bankom 3 Toprosiid 3a Ha/laHi OCITyTH).

Tapughu banky 3 oocnyzosyeanns I1IK 6 POS-mepminanax (komicitina eunazopooda, saxka ympumyemoca bankom 3 Topeosys 3a nadani nocnyau)

1. ®dikcoBaHa mWoOMicAYHA IIaTa * 32 o6cayropyBanHs IIK B POS-repminaui, 3a 1 (oaun) POS-tepminaan:
11 —_TPH. — JUlsl CTAIlOHAPHHX TEPMIHATIB Bes TJIB
__ TpH. — mis MOOLIBHUX (TIEPEHOCHNX) TepMiHATIB
2. Kowmicist no onepauisx, nposeaenux B POS-repminaui no IIK, siki emitoBani:
k% -
21 ITAT «AKB «KOHKOPI»** Ta 6ankamu Bes 1B
apTHEpaMu

2.2. IHrMu GaHKaMK Be3 I1/1B

* Qikcosana womicauna niama, cmscyemocs Bankom okpemo 3a kodxcnuil POS-mepminan, nepedanuii Topeosyro 3a akmom nputiomy-nepeoaui,
i 6cmanosaenutl 6 micyi peanizayii mosapis (po6im, nociye) Topeosys HeszanexcHo id mozo, € erachukom POS-mepminany Topeoseys uu Baux.
**3a suxnrouennam kapmok Mastercard ITAT « AKB « KOHKOP/]», 3a akumu KoMicis cmsaeyemvcs 3a mapugom OJisg KApmok, emMimosaHux iHuumu

bankamu.

ABO

1. bank Ta ToproBeus miduum 3rogu 1.3 3assBu N Bi_ NpHEIHAHHS OO YHiBepCalbHOIO JIOTOBOPY™ NpH HaJaHHI baHkoM mocmyr
€KBaWPHHTY I10 ONepalisiM 3 KapTKaMH, BHKJIACTH y HACTYIHHHN peaKiil:

«3. BimmkomyBaHHs CyM Omeparlii, 110 TPONIILIN B TOProBUX TouKax Toprosis Ta nposeJeHuX 3 jotpumannsaM [lopsaky poboru 3 T1K, mo
€ JOIATKOM JI0 Y HIBepCaJIILHOTO JOTOBOPY, 3IiHCHIOEThCS Ha paxyHOK Toprosig Ne2600 _ y IIAT «AKB «kKOHKOP/I».




2. ITi 3minn HaOyBalOTh YMHHOCTI 3 JHS X migmucanHs bankom

Ta TOproBUeM 1 € HEBII'EMHOI 4acTHHOW 3asiBu No BiJ

IPHETHAHHS 10 YHIBEpCaIbHOTO JOrOBOPY* IpU HaJaHHI baHKOM MOCIyT eKBalipHHIY IO omepauisM 3 kapTkamu. Inmni ymosu 3 3assu Ne BiJ

IpHETHAHHS 0 Y HiBEpCaIbHOTO JOrOBOPY™* IpH HaJaHHI baHKOM mociyr ekBaiipHHTY IO OIepamisM 3 KapTKaMH 3alIUIIAI0ThCA YMHHHMH, Ta

CTOpOHHU MIATBEPIKYIOTH 110 HUM CBOT 3000B’sI3aHHS.
y

3. 11i 3minu cKIa/ieHi B IBOX IPUMIPHUKAX - 10 OHOMY NpuMipHUKY Ui banky Ta Toprosus.

BAHK
NYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI
KOMEPLIAHUI BAHK «KOHKOP JI»
ineHTudikauiitauii Kox opuauyHoi ocobu 34514392,
Micuesnaxomxenns: 49000, [IninponerpoBcbka 0011, MicTo J[Himpo, moma
Tpoiupka, OyAMHOK 2,
Kox 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

ITocaga

i

TOPI'OBELIb
( nosne naimenysanns ropuduunoi ocoou A5O IIIE ¢izuunoi
0C00U-NIONPUEMYA/0CO0U, AKA 3ATMAEMbCA HE3ANEIHCHOIO NPOPeECiiiHoI0
i Hic10)
ineHTH}IKAMIHHIN KO FOPUIMIHOL 0c00H/ peccmpayiiinuil Homep 061iko8ol

Kapmku — NIAMHUKA  NOOAMKI6 ma  [Hwux 0008 A3K08UX — NIAMeNCI8
Miciie3Haxo KeHHs/ Miclie peecTpaiii:
n/p Ko/ OaHKy
B
Ten.: 5
dakc: ;
EnextponHa nomra:
THi pekBi3uTH:
nocaja (JUist O PUANYHHUX 0cif)
(IIIB)

M.IL (Y pazi nasenocmi)

ABO B PA3I, AKIIIO /10T OBIP YKIIAIAETBbCA Y BI/UIIVIEHHI bAHKY

BAHK
NYBJIYHE AKI[IIOHEPHE TOBAPUCTBO «AKILIIOHEPHUI1
KOMEPLIHHUI BAHK «KOHKOPI»
izenTudikamiiHuil Kox opuamaHOI ocobn 34514392,
Micuesnaxompkenns: 49000, [[nimponeTpoBcbka 0011., MICTO

TOPTOBELlb
nosne HaMeHy8anHA WpuOuunoi ocoou ABO nosuicmio 1116 ¢izuunoi

0CoOU-NIONPUEMYA/0CO0U, AKA 3QAUMAEMBCA  HE3ANEHCHOI NPOPeCiliHOo0
oianvuicmio

Juinpo, mroma Tpoinbka, OyAHHOK 2,

Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.
Bimninenns Ne « » IYBJIYHOI'O
AKIIOHEPHOI'O TOBAPUCTBA «AKIIOHEPHMIA
KOMEPLIMHUI BAHK «KOHKOP JI»

Micle3Haxo UKSHHs1/ MICIIe PeecTpartii:

ineHTH(hIKAIHHEI KOJ FOPUIUIHOT 0co0u / peecTpaliitHuii HoMep 00IiKOBOT
KapTKH IUIATHHKA [IOJATKY Ta {HIIMX 000B’SI3KOBUX IIATEXIB

Miclie3Hax0 JUKSHHS: , M. , BYIL.
, Oy . . /p Kox OaHKy
Ten.: , axc: B
Ten.: 5
HavanbHuk Biggienns Ne « » ITYBJIYHOI' O dakc: ;

AKOIOHEPHOI'O TOBAPMCTBA «AKIIIOHEPHMI1
KOMEPHIMHUU BAHK «<KOHKOP I»
(TTIB)

EnexrponHa nomra:
IHIIi pekBi3UTH:

M.II.

nocaza (JUist FOPUANIHUX 0Ci0)

(I11B)

M.IL (y pa3i naaenocmi)

3minu Ne 710 3asiBu Ne

KapTKaMH BiJ 0TpUMaB /TIIB/

PO MpPUETHAHHSA 10 Y HIBEpCATIBHOTO JOroBOpY*  NpH HaJaHHI baHKOM MOCIyT eKBalpUHTY IO ONEpaLisM 3




Jooam ok Nel3 0o Yuisepcanvnozo 002060py

Receipt/ Po3nucka

Hereby we confirm picking up Visa Card / Mastercard Ne
Janoro po3nuckoro, Mu miaTBepIKy€eMo BiTydeHHs: kapTku Visa Card / Mastercard Ne

Expiry date
TepwMiH 3aKkiHUeHHSI il KapTKH

Cardholder name 0
I1.1B. nepxatens (IIOBHICTIO)

Number passport /L>
Jlani macnopty i

under the instruction of CJSC “FUIB” Authorisation Centre. /

3a po3nopspkeHHsIM baHKy

Location

Anpeca TOYKH 00CITyrOBYBaHHS

Date f
Tlata " "

Time
Yac

Cashier signature
MIIMHAC Kacupa _—)



Toproseus:

OIIAC Ne
3a nepion 3 « » 201 _p. mo « » 201 p.
e
Howmep Buiryuenoi I1K Jlata BUITyYeHHS IIpnunna Haspa Ta agpeca I1.1b., nacnioptHi maHi, anpeca
BUJIyYCHHS TOPTOBOj, om cniBpoOiTHUKA, sikuid Buyuus [TK
—
Kinekicts Brnydenux I1K:
3a Toprosus:
(Ilocaoa, I1.1.5., oama) nionuc
MIPUMHATO:
3a bank:
nionuc
Jarta
Yac
TOPI'OBELIb

YBJIIYH KITIOHEPHE TOBAPUCTBO
«AK Wil KOMEPIIMHUN BAHK «KOHKOPI» (noBHe HaiiMenyBaHHsI ropuauaHoi ocodu 450 I1Ib dizuuHol 0codu-

MIAIPUEMILIS/OCOOH, sIKa 3aiiMaEThCSI HE3aJICKHOIO MPOPECiiHO0
IISUTBHICTIO )
B 0001 B 0c001

( ) ( )
(nionuc) M.II. (nionuc) M.IL. (v pasi nasenocmi)




JMooamok Ne 14 00 Yuisepcanvrnozo 00zosopy

3asgBa npo posipBanHs JloroBopy npo HagaHHsl 0aHKIBCHKOI0 NPOAYKTY/IIOCIYIH

« »

20

(nosne naiimenysanns

Kiient/Toprosens: | MomaTKy Ha MpUOYTOK HA 3aTaJIbHUX YMOBAX, 00

JlepxaBHOTO peecTpy (i3M4HMX 0OCiO — TUIATHH

die na niocmaei Cmamymy)/noBipeHOCTI

RIONpUEMYA/0C00U, AKA 3AUMACMbCA HE3ANEHCHOI0 NP OPeciiinolo JianbHicmio)

OKpemMomy eunadxky oopamu HeoOXIOHUIl eapianm), MICUE3HAXO/KECHHs/ Micue peecTpauil
ineHTudikauiiinuii Kox ropuardHOi ocobu /450 peectpaliiiiuii HoMep 00JiKOBOT KAPTKH IIATHUKA [OJATKIB 3a JAHUMU

(asnauumu noeni I116 ma nocady npeocmagnuka), ikuii i Ha miacrasi CTaTyTy (3a3Hauaembca AKUO nPeoCmasHuK

006ipeHocni)/ BIACHOTO BOJICBHUSIBICHHS (3A3HAYAEM bCA AKWLO KILIEHM i€ 0C00UCH0)

wopuouunoi ocoou ABO nosnicmio IIIB  Qizuunoi ocoou-
, IO € TUTATHUKOM
WO € NIAMHUKOM €OUHO20 NOOAMKY 3d epynoio (y Koscromy

kiB momatkis (OBPATU HEOBXIJIHE) B ocobi

(3aznauacmoca AKWL0 nPeOCmasnuK oic Ha niocmaegi

(nazea Gankiecvko20 002060py), WO YKIAIABCA Ha MiICTaBi

1.Ilpowmy po3ipsatu
3asBu Ne Bij

2.ITinnucanusaM 1iei 3asBu mpo po3ipBaHHs JIoroBopy npo HajaHHs OaHKIBCHKOTO MPOAYKTY/mociyru, Kiient/Toproseup 3rojieH 3 yMOBaMU
3aKPUTTS MPOAYKTY/ TOCIYTH Ta 3aKPUTTS PaxyHKIB, 0 BU3Ha4YeHI YHiBepcaabHUM foroBopoM*. Kpim Toro Kitient/Toproseus miaATBEpIKYE, IO 3
nignucaHHAM wiei 3asBM npo posipBaHHs JlOroBopy mpo HaJaHHS OAHKIBCHKOIO MPOIYKTY/TIOCIYIM TAaKOXK BHSBISE CBi HaMip NPUIMHHUTH Aif0
BiANoBifHOro JloroBopy Npo HajaHHs OaHKIBCHKOTO MPOYKTY/MOCTYTH (3a3Ha4eHoro B 1. | wiei 3asBu), a BIIKPUTI Ha HOro MiACTaBi paXyHKHU A0pyyae
3aKPHTH, 3 BpaxyBaHHSIM BUMOI YHHHOTO 3aKOHOZABCTBA Ta yMOB BiAMOBIAHOTO J[OroBOpY IMpo HaJaHHs GaHKIBCHKOTO MPOLYKTY/IIOCIYTH.

3. Kutient/Toprosetib MOro/uKy €ThCs, 10 I 3asiBa CKIIaIeHa B {BOX PUMIPHHKAX, 110 oqHOMY [tst Bauky Ta Kiienta/Toprosipst, Ta 3 MOMEHTY

ii mignucanns CTopoHaMu Ta CKpiruieHHs nedaTkaMu CTOpIH (3a HassBHOCTI

y CTOpoHH IeyaTkH) € HiTBepKeHHAM HaMipy IPUITHHUTH Jifo JloroBopy

PO HAJaHHSA OaHKIBCBKOTO MPOAYKTY/TOCIYrH (3a3HayeHoro B 1.1 miei 3asBu) y mnucbMOBiH (opmi 3 HaciliKaMH, BU3HAYEHUMH YMOBAMH

VYHiBepcaabHOTO JI0roBopy *.

4. Ilx 3asBa mpo posipBaHHs JloroBopy Ipo HaJaHHS OaHKIBCBKOTO IPOYKTY/HOCIYTH € HEBi'€MHOIO YaCTHHOIO J[oroBOpY Ipo HajaHHS

6aHKIBCBKOI ITOCITYTH (3a3Ha4eHOro B II. 1 i€l 3asBu).

BAHK
MYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHHUIA
KOMEPLIMHUIN BAHK «KOHKOP JI»
imenTudiKaiiHui KO FopuIIHOT ocobn 34514392,
Micuesnaxopkenns: 49000, [IHinponerpoBcbka 0011, Micto J[Hirpo, rioma
Tpoiupka, OyAMHOK 2,
Kopx 6anky 307350,
Ten.: +38 (0562) 31-04-38.
@axc: +38 (0562) 31-04-39.

IMocana

b

KJIEHT/TOPI'OBELIb
noéHe HalmMeHy8aHHA Wpuouunoi ocoou ABO noeuicmio IIIb
Qizuunoi  ocobu-nionpuemuysn/ocoou, AKa 3AUMACMBCA HE3AIEHCHOIO
npogpeciiinor dianvnicmio

ineHTUIKAUIHHNI KO FOPUIMYHOT 0COOH/peecTpalliiHiil HOMEp
001iK0BOi KapTKH (pi3n4HOT 0COOM — MIATHHUKA ITOJATKY

Mice3Haxo [KeHHs/ Miclie peecTpauii:

n/p

B
Ten.:
dakc:
Enexrponna nomra:
THIIi pekBi3UTH:

KoJ OaHKy

nocaoa (015 1OpUOUYHUX 0CID)
(I1B)

M.IL (y pa3i nasagHocmi)

ABO B PA3I, AKIIIO /10T OBIP YKIIAJIAETbCA Y BIJUIIVIEHHI bA

HKY

BAHK
IIYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPI[IMHUM BAHK «KOHKOP JI»
Inentudikaniiinmii xoJ ropuandHoi ocodu 34514392,
Micuesnaxopkenns: 49000, [JHinponeTpoBcbka 00i1., MicTo JAHinpo, mioma
Tpoiupka, OyanHOK 2,
Kopx 6anky 307350,
Temn.: +38 (0562) 31-04-38.
Paxc: +38 (0562) 31-04-39.

_Hauanbuuk Biggisenns Ne  IIYBJITYHOI'O AKHIOHEPHOI'O
TOBAPUCTBA «AKI[IOHEPHU KOMEPIIMHUI BAHK

«KOHKOP1»
MicIie3Haxo JIKEHHS: , M. N
BYJI. , Oyn.
Ten.: , haxkc:
16
M.II

KJIEHT/TOPI'OBELIb
( nosne naimenysanns ropuouunoi ocoou A5O IIIB ¢izuunoi
0Co0U-nIONPUEMYA/0CO0U, AKA 3AUMAEMbCA HE3ANEICHOI0 NP Oogheciiinolo
OisnbHicmio)
inenTHIKAIHHAI KO I0pHINYHOT 0co0u/ peccmpayitinuil Homep 00.1ikogol

Kapmku — NAAMHUKG NOOAMKi6 ma  [Hwux 0008 A3K08UX  NIAMeHCI8
Micie3Hax0 [UKSHHS/MICIIe PeECTpaLlii:
n/p Koz OaHKy
B
Ten.: ;
dakc: ;
Enextponna momrra:
I pexBizuTH:
nocaja (01 10pudUYHUX 0cif)
(IMIB)

M.IL (v pasi nassnocmi)

3asBy 1po po3ipBaHHsA Jl0roBopy npo HaJaHHsA OaHKIBCHKOTO HMPOIYKTY/II

OCIyrH Bif OTpHMaB /TIB/







	4.3.1. В строк не пізніше 2 (Двох) робочих днів з дати отримання від Клієнта заяв згідно з Додатком №4 до даного Універсального договору надати  доступ   Клієнту до  Системи з рекомендованою конфігурацією, передбаченою в пункті 1 Додатку №5 до даного ...
	Додаток № 2.1. до Універсального договору
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	4.1. У разі виявлення Клієнтом або Держателем втрати або незаконного використання Картки чи обґрунтованої підозри настання цих обставин або після отримання sms-повідомлення про операції по Картці, які Клієнт/Держатель не здійснював, негайно звернутися...
	4.2. При передачі усного повідомлення про Втрату Картки Держатель/Уповноважена особа Клієнта повинен повідомити оператору інформацію, яка однозначно дозволяє ідентифікувати та верифікувати Держателя.
	4.3.  Клієнт несе повну відповідальність за всі Операції, здійснені з використанням втрачених Карток, у разі неповідомлення Банку про факт Втрати, внаслідок чого Банк не поставив Картки до Стоп-списку та до часу повідомлення Клієнтом Банку про несанкц...
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	4.5.  З метою контролю витрат за Карткою Клієнт має право ініціювати встановлення персонального Витратного ліміту по Картці. Для цього Клієнт повинен звернутись із відповідною письмовою заявою до Банку, обравши бажаний розмір персонального Витратного ...
	4.6. Клієнт має право призупиняти дію Витратних лімітів, встановлених Банком. Для цього Клієнт  повинен звернутись з відповідним запитом до Банку, в цьому разі Клієнт несе повну відповідальність за можливі втрати коштів на Рахунку, за всіма несанкціон...
	4.7. Держателі/Уповноважені особи Клієнта не мають права змінювати Витратні ліміти за Карткою та ініціювати встановлення персонального Витратного ліміту.
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	7. ПОРЯДОК ПЕРЕВИПУСКУ КАРТКИ, ЗАМІНИ КАРТКИ
	8. ПОРЯДОК ЗАКРИТТЯ РАХУНКІВ
	9. ІДЕНТИФІКАЦІЯ ТА ВЕРИФІКАЦІЯ ДЕРЖАТЕЛЯ  ПРИ ЗВЕРНЕННІ ДО ВІДДІЛУ КЛІЄНТСЬКОЇ ПІДТРИМКИ БАНКУ
	Керівництво:
	ТОЧКИ ОБСЛУГОВУВАННЯ
	Керівництво:

	ТОЧКИ ОБСЛУГОВУВАННЯ (1)



