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NPO®ECIAHOIO AIAJILHICTIO
NYBNIYHOrO AKLIOHEPHOIO TOBAPUCTBA «AKLIOHEPHU KOMEPLIAHMIA BAHK «KOHKOP»

NYBAIYHE AKLUIOHEPHE TOBAPUCTBO «AKLIIOHEPHWUI KOMEPLIIMHWUI BAHK «KOHKOP[>» (Haaani 3a TekcToM —
NAT «AKBb «KOHKOPQ[»), wo € nnaTtHWKOM MoAaTKy Ha MnpubyTOK Ha 3arasbHUX yMOBaX, MicLe3HaxomkeHHs skoro: 49000,
[HinponeTpoBcbka 065., MicTo [Hinpo, nnowa Tpoiubka, 6yanHok 2, (Hapani 3a TekctoM - «bBaHk») Ha niacTasi cT. 633, 641, 644
LinsinbHoro kopekcy Ykpainu oronowye nybniuHy nponosuuito, sika CTOCYETbCS HEOOMEXEHOro Kona IpuanYHKX ocib, disnyHmx ocié —
nianpuemuis, disnyHMX 0ci6, sKi 3aliMaloTbCs He3anexHol npodeciiHo AisnbHICTIO (Hagani 3a TekcToM - «KnieHT») wWwopo
MOX/MBOCTi YK/TaAaHHS LbOro YHiBepcanbHOro A0roBOpy KOMMIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHS OPUANYHMX OCI6,  (i3nyHKUX
0Ci6 — nianpuemuis, disM4HUX 0CI6, sKi 3aliMalOTbCs He3anexHo npodeciliHot gisnbHicTio MAT «AKB «KOHKOPA» (Hapani 3a Tectom
- «YHiBepcasbHM AOroBip»).
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PO341/1 I. BUBHAYEHHS TEPMIHIB

Charge-back — ue BuMOra noBepHeHHs KOWTIB Ha paxyHok [epxatens [MK, 3a skoto 6yna npoBeaeHa onepauisi MOKYMKu
yepe3z POS-TepMiHan, 3 paxyHKy ToproBusi B TOMy BMNagky, skwo 3 6oky [depxartens K 6yno npea'siBneHo AOCTaTHbO [A0OKasiB
BBA)XATW LII0 TPaH3aKLilo HefincHOW abo LaxpancbKoio.

ABTOpM3aLia — npoueaypa OTPMMaHHS [03BOJly Ha MPOBEAEHHS onepauii i3 BUKOPUCTaHHSAM [MNaTiXKHOI KapTKM, a TakoX
npoueaypa ycnilwHoi peecTpadii KnieHTa B cCTEMi AMCTaHUIMHOro 6aHKiBCbKOro 06C1yroByBaHHS.

AreHT — lopuanyHa ocoba Ta il NpeAcTaBHUKKM, AKi Ha MiACTaBi BiANoBiAHO! yroan 3 BaHkOM Ta BiA iMeHi BaHka 3AiMCHIOTb
BCTQHOBJIEHHSI, 3HATTS, TexHiYHe 06cnyroByBaHHs POS-TepMmiHany (iB) BaHKy, BCTaHOB/iEHOro (MX) Ha TepuTopii TOproBoi TOYKM
ToproBeus, NpoBOAATb HaB4YaHHSA nMepcoHany ToprosBud Ta nepefaldTb BUAATKOBI MmaTepianM Ta iHCTpyKUii, HeobxigHi ans
obcnyrosyBaHHs Jepxatenis K.

AxuenT — BUMHEHHSA KnieHTOM fAiiA, Lo cBigYaTb NPo HaaaHHA 3roan KNiEHTOM Ha yKNaAeHHs YHIBEpCanbHOro oroBopy.

AyTeHTUiKaLia — npouesypa BCTaHOBEHHS BianoBiAHOCTI iHdopMauii npo KnieHTa, HagaHoi HUM B TenedOHHOMY pexumMi, i3
iH(bopMaui€to, Wo MictTuTbes y 6a3i gaHux baHKy, sika niaTBepaXXye (akT Toro, Wo ocoba, sika 3BEpHYNacb, € BMACHMKOM PaxyHKy
Ta/abo aepxatenem KapTku Ha 3aKOHHUX NiacTaBax.

BaHKIBCbKi paXyHKM — paxyHKU Ha SKMX 0B/iKOBYHOTLCA BNACHI KOLUTK, BUMOTU, 3060B’A3aHHS BaHKy CTOCOBHO MOro KieHTiB i
KOHTPAreHTiB Ta SKi Aal0Tb MOXMBICTb 3AINCHIOBATU NEepeKas KOLWTIB 3a J0NOMOro 6aHKiBCbKUX NIATIKHUX iHCTPYMEHTIB.

BanaHcyBaHHs POS-TepMiHany (BignpaBka 3BITHMX AaHMX, BianpaBka Z-dainy) — BianpaBka AaHWX Npo npoBefeHi
yepe3 POS-TepMiHan nnaTixHi onepauii 3 BUKOpUCTaHHAM [MK 3a 3BiTHMII nepioa. BianpaeneHuii y BaHk Z-3BiT € niacTtaBolo Ans
OTPUMaHHS$ BiALWKOAYBaHHA MO NMATKHUX onepauisiX, Wo MiCTATLCA B HbOMY.

BaHK eMiTeHT — 6aHK, skuit emiTyBaB K.

BbaHku-napTHepm — 0 6aHKiB-MapTHepiB BiAHOCATbCA HaHKM, 6aHKOMaTU SKUX BXOAATb A0 06’eaHaHOi 6aHKOMaTHOI Mepexi
«Pagiyc» (okpim MNAT «YkpcoubaHk» Ta MNAT «BTB BAHK»).

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 1 3 75.
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BbaHkiBCbKMii aBTOMaT caMoo6cnyroByBaHHA (6aHKiBCbkuit aBTOMaT)/BaHKOMAT — MporpaMHO-TEXHIYHUIA KOMMEKC,
Lo HaZiae MOX/MBICTb AepxaTtento MnaTkHOI KapTku 34iMCHUTU caMoo6CyroByBaHHS 3a onepalisiMi oAepXKaHHS KOLWTIB Y rOTiBKOBIM
dopMi, BHECEHHS X ANS 3apaxyBaHHS Ha BiAMOBIAHI paxyHKW, oAepXxaHHs iHdopMaLii WoAO CTaHy pPaxyHKiB, @ TakOX BMKOHATMW iHLU
onepauii 3rigHo 3 PYHKLIOHaNbHUMU MOX/IMBOCTAMM LIbOrO KOMMEKCY.

BaHKiBCbKMI MpoayKT/mocsyra — Ue CTaHZapTVW30BaHi mpoueaypu, Wo 3abe3nevyioTb BUKOHaHHS 6GaHkamu onepauii,
3rpynoBaHuX 3a BiAMOBIAHMMM TWMaMM Ta O3HakaMu. BaHKIBCbKMI MpOAyKT/MOC/Ayra BCTAHOBMIOE HOPMM, LU0 PErysoTb NOPSAOK
HapaHHs KnieHTy nesHoi 6aHKIBCbKOI Mocnyry, siky o6paB OCTaHHIW LWsXoM nojaHHs Ao BaHky BianoBigHOI 3asiBM Npo HafgaHHs
BaHKiBCbKOrO NpoAyKTy/nocnyru, ki aBnsioTb cob0K YaCcTUHY YHiBepCasbHOro A4OroBopy.

BaHKIBCbKi MeTanu — ue 3071070, Cpibnio, nNnaTMHa, MeTann NIaTUHOBOI rpynu, AoBeadeHi (adiHoBaHi) A0 HaWBMWMX MPO6
BiANOBIAHO A0 CBITOBMX CTAHAAPTIB Y 3/IMBKaX i MOPOLIKAX, WO MaloTb cepTudikaT SKOCTi, @ TaKOX MOHETW, BUPOO/EHi 3 AOPOrOLiHHNX
MeTaniB. 3 MeTaniB NNaTMHOBOI rpynu 6epeTbcs nuwe nanagin. MNig 6aHKiBCbKMM MeTanoM B paMKax Liboro YHiBepcasbHOro AoroBopy
po3yMieTbcs 6aHkiBCbke 301010 (XAU) npobu He HMxx4e Hixx 995,0 npobu.

BbnokyBaHHa kowrTiB (B/IOKyBaHHSA) — onepalis, ska 3ailicHeHa AepxaTenem MK, no sk JOCTYMHWIA 3anMwok Ta
BuTpaTHMiA NiMIT 3MIHWBCS, @ CrMcaHHs KoWTiB 3 PaxyHKy KnieHTa wwe He Bigbynocs;

Bpay3sep — npuknagHe nporpamHe 3abe3neveHHs Ans nepernsigy BeS-CTOPIHOK, 3MICTy Beb-AOKYMeHTiB, ynpaBniHHSA Beb-
fopatkamu.

BipnineHHs BaHKy — CTPYKTYpHWiA nmigpo3din baHky, WO He Mae CTaTycy HOpUAMYHOI 0CO6M i BUKOHYE (DYHKLIT, BU3HAYeHi
BaHkoM, B T.4. A0 sKOro 3BepTaeTbCsl KNMiEHT Ans yknaaeHHs YHiBepcanbHOro AoroBopy Ta/abo BianosigHoro [JoroBopy Npo HajaHHS
BaHKiBCbKOro nMpoayKTy/nocnyru, i ae 3ailcHIoETbCs 06cyroByBaHHs KnieHTa.

Bepudikauia KnieHta — BcTaHoBneHHs (niaTBepaxeHHs1) baHkoM BignosigHOCTi ocobu KnieHTa (npeacraBHuka KnieHTa) y
Oro NpUCyTHOCTI OTPUMAHUM BiA HbOrO iAeHTUDIKALINHUM AaHUM.

Bunucka - 3BiT Npo onepauii, NpoBeaeHi N0 PaxyHKy 3a Bu3HauyeHUW nepiof, Ta CTaH PaxyHKy, sikuii HapaeTbcs BaHkoM
KnieHTy y nopsiaky, BU3Ha4YeHOMy UMM YHiBepcasbHUM [OrOBOPOM, a TakoX 3BIiT Npo onepauii, nposefeHi 3 BUKOpUCTaHHAM POS-
TepMiHany 3a neBHWin nepioa.

ButpaTHMA NiMIT — BCTaHoBNEHMIA No MK AiMIT Ha 3HATTS FOTIBKM i po3paxyHKW B TOpriBenbHO-cepBicHii Mepexi (aani — TCM)
3a MEBHUM NPOMDKOK Yacy, SIKWI BCTAHOBMIOETbCS BaHKOM ANsl 3MEHLWIEHHS puU3WKiB B pasi 3AilCHEHHS/Mifo3pu Yy 3AiCHEHHI
LuaxpaicbKkmx onepawii.

BrpaTta KapTkm — HEMOX/IMBICTb 3AINCHEHHS [lepxaTeneM KOHTPOoso (BOMOAIHHS) 3a KapTkoto, HenpaBoMipHe 3aBONOAIHHS
Ta/abo BUKOPWCTaHHSA TPeTbOoK 0Co60t0 KapTku um ii pekBisuTiB.

Depxatenb (KopucrtyBau) — ¢isnyHa ocoba (KnieHT) abo YnoBHoBaxkeHa/[loBipeHa ocoba KnieHTa, sika Ha 3aKOHHMX
niactaBax BukopuctoBye MK ans iHiuitoBaHHS nepekasy KowWTiB 3 PaxyHKy B baHKy abo 3AiMcHIOE iHLWi onepauii 3 BUKopucTaHHaM MK.

AucraHuiliHe 6aHKiBCcbke 06cnyroByBaHHsa (AB0) — 3aranbHuUiA TEPMIH AN TEXHOMOTN HagaHHS 6aHKIBCbKUX MOCNYr Ha
niAcTaBi po3nopsiaXeHb, NepeaaHnx KMiEHTOM AUCTaHUiHo (6e3 BiaBiaaHHA KnieHToM BaHky).

AucTaHUiiHe POo3NOopsAAMKEHHA — pO3MNOPsSMKEHHS HA 3AiMCHEeHHs onepauii, sike noaaeTbcst KnieHToM A0 BaHky (6e3
BiABiAaHHS KnieHToM BaHKy) 3a 4ONOMOrot y3roMKeHoro KaHaay AoCTyny Ta nignvcaHe EnektpoHHuM nignucom (EM).

oBipeHa ocoba — di3nyHa 0coba, sika Ha 3aKOHHMX MiACTaBax yNnoBHOBaXkeHa AisiTV Bif iMeHi KnieHTa Ha nigcTasi BignosiagHoI
nosipeHocTi,ocbopmneHoi B BaHky, abo HoTapiasbHO. Y pasi, sikwo KnieHToM € topuanMyHa ocoba - [OBipeHiCTb Ha AoBipeHy 0coby
0chOPMIIIOETLCS LIEID IOPUANYHOIO 0COB0I0 Y NPOCTil NUCbMOBIN hopMi.

AopaTtkoBi 3acobu ayteHTudikauii - NOBIAOMNEHHS, siKi nepefalTbcs 3acobaMu CTiNbHUKOBOrO 3B'A3Ky (Hagani SMS
noBifOMeHHs), 3 OAHOPa3oBUM LMGPOBUM MaponeM, sIKUii BUKOPUCTOBYETLCS ANs MiATBEPMKEHHS ENEKTPOHHOrO po3paxyHKOBOMO
[OKYMEHTY.

DNopaTtkoBa MNMnatbkHa KapTKa — lNnaThkHa KapTKa, WO BUNYCKAETbCS baHKoM 3a 3asBoto KnieHTa Ha 1oro iM'a Ta/abo Ha iM's
noro [loBipeHunx/YNoBHOBaXXeHMX OCI6 Ansi MOXMBOCTI HaAaHHS OCTaHHIM NpaBa PO3MOPAMKEHHS KOWTaMu Ha PaxyHky KnieHTa 3
BMKOPUCTaHHAM naTkHOI kapTu.

[orosip npo HapaHHA BaHKIBCbKOro npoAyKTy/nocnyru — yknageHuih Mk BaHkoM Ta KnieHTOM Aorosip, skui
YKNAJAETbCA WASXOM NoAaHHs KnieHToM baHky BignosigHOI 3asiBM Mpo NpPUEAHaAHHS 4O YHiBepCanbHOro AOroBOpY NpW HajaHHi
BaHKiBCbKOrO MpoAyKTy/mocnyrM Ha ymoBax YHiBepcanbHOro norosopy. [orosip npo HagaHHs bBbaHkiBCbkoro npoaykTy/mocnyru
CKJ1aa€eTbCa 3 3asBU NPO NPUEAHAHHS A0 YHiBepcanbHOro A0roBopy Npu HagaHHi baHKiBCbKOro NpoayKTy/nocnyr, sika MiCTUTb OCHOBHI
yMoBM BaHkiBCcbkoro npogykTy/nocnyru, Tapudis baHky Ta uboro YHiBepcanbHoro forosopy. B 3anexHocti Big Buay baHKiBCbKOro
npoaykTy/nocnyru [lorosip Npo HagaHHs baHKiBCbKOro NpoayKTy/nocnyrn Ma€e HacTynHi opmu:

> [loroBip npo BIAKPUTTA, BEAEHHSA MOTOYHOrO paxyHKy (Zani — [lorosip MOTOYHOrO paxyHKy) - BM3HAYaE MOpPsSiAOK
BiAKPUTTA, 3MINCHEHHS Onepauiit 33 NOTOYHMM paxyHKOM (PaxyHKOM), MoOpsiAOK po3paxyHKiB Ta MpOBeAeHHs onepauint 3a PaxyHkoM,
NOpSIAOK 3aKpUTTSA PaxyHKy, @ TakoX iHLWi yMOBM 06C/yroByBaHHS Takux PaxyHkiB. [JOrosip MOTOYHOrO paxyHKY YKNaAAETbCs LUSIXOM
oopMIEHHS 3asBM NPO NPUEAHAHHSA A0 YHIBEpCanbHOro 4O0roBOBOPY NPW BiAKPUTTI MOTOYHOrO pPaxyHKY.

> [oroBip Ha po3paxyHKOBO-kKacoBe 06CnyroByBaHHsi 6aHKIBCbKOro paxyHKy i3 cneuiaJlbHUM pPeXuMOM ioro
BUKOpPUCTaHHA(3apaxyBaHHA CTPaxoBuUX KowTiB) (gani — [orosip Ha PKO (cTpaxoBi KOWTK)) - BU3HAYAE NOPAAOK BiAKPUTTS,
30iiCHEHHS onepauii 3a PaxyHKOM i3 cneuianbHWM pPEeXMMOM WOro BUKOPUCTAHHA (aKyMymloBaHHS  CiflbCbKOroCnoaapCbKumm
niaNpUEMCTBaMM CyM NOAATKY Ha AOAaHY BapPTICTb, MOPSAOK PO3paxyHKIB Ta NPOBEAEHHS onepaLiii 3@ HUM, NOPAAOK 3aKpUTTA PaxyHKy,
a TaKOX iHWi ymMoBW 06CnyroByBaHHs Takmx PaxyHkiB. [lorosip Ha PKO (CTpaxoBi KOWTKN) YKIAAAETbCA WASXOM 0POpMIEHHS 3asiBu Npo
NPUEAHaAHHA A0 YHiBepcanbHOro AOroBOBOPY MpW BIiAKPUTTI PaXyHKY Ha pO3paxXyHKOBO-KacoBe 06C/yroByBaHHs 6@HKIBCbKOrO paxyHKy
i3 cneuianbHUM PEXUMOM MOro BUKOPUCTAHHA (3apaxyBaHHsSI CTPAxXOBUX KOLLTIB).

> [loroBip nNpo BigKPUTTA Ta 06CNyroByBaHHA MOTOYHOr0 paxyHKy 3 BUMYCKOM KOPNOPaTUMBHMUX MJIaTiXKHUX
KapTok ( gani — [Jorosip NoTOYHOrO paxyHKy 3 BUMYyckoM [K) - BU3HAYa€E NOpAAOK BiAKPUTTS, 3AiMCHEHHS onepalii 3a PaxyHkoM 3
BMIMYCKOM KOPMOPATUBHUX MNATDHKHUX KApTOK. [JOroBip MOTOYHOro paxyHKy 3 BunyckoM [1K yknagaeTbes wnsaxoMm oopMieHHs 3asasu
Npo NPUEAHAHHSA A0 YHiBEPCaNbHOro AOrOBOPY MpU BiAKPUTTI MOTOYHOIO PaxyHKy 3 BUMYCKOM KOPNOPaTUBHUX MAATDKHUX KapTOK.

> [loroBip nNpo AucTaHuUiliHe 06CyroByBaHHSA 3a gonoMoroo cucremun «IHTepHeTr-BaHk «icON business» (pani —
[lorosip Npo AucTaHuiiiHe 06CNyroByBaHHS) - BU3HAYa€E NOPSAOK [AMCTaHLiMHOro 06C/yroByBaHHS 3a AOMOMOMO0 CUCTeMU «IHTEpPHET-
BaHk «icON business». [JoroBip Npo AUCTaHUiHE O6CNYroBYBaHHS YKNAAAETbCA WNSAXOM OMOPMIEHHS 3asiBX NPO HafaHHA npas
[OCTYNy pO3MnopsiAXeHHs paxyHkamu B cucteMi «IHTepHeT-baHk «icON business».

> [Dorosip eKBalpuUHIry - peryoe B3aEMOBIAHOCMHM Mk ToproBuem i BaHKOM 3 MpoBefeHHs NnaTexiB i po3paxyHKiB 3a
NAaTiXXHUMK KapTKaMu BIAMOBIAHWMX MNNaTikKHUMX cucTem B POS-TepMiHanax, BCTaHOBMEHWX B TOProBux Toukax Toprosus. [orosip
EKBaWMpPUHIY YKTAAAETbCA WSAXOM OOPMIIEHHS 3asiBU MpO MPUEAHAHHS A0 YHiBEpCanbHOro AOroBopy NpW HadaHHi BaHkoM nocnyr

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 2 3 75.
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eKBaWpiHry Mo onepauisaM 3 KapTkamu.

[orosipHe cnucaHHA — cnucaHHa baHkoM 3 paxyHky KnieHTa kowTiB 6e3 nogaHHs KnieHTOM nnaTixXHOro AOpYYeHHS, Lo
30iMCHIOETbCS BaHKOM y nopsiAKy Ta BUNaakax, nepeadbadveHnx YHiBepcanbHUM AOrOBOPOM, YKNaAeHUM Mix BaHkoM Ta KnieHToM.

[oKkyMeHT 3a onepaui€to 3 BukopuctaHHaM MK — JOKyMeHT, Wo niaTBEpAXKYE BUKOHAHHS onepadii 3 BukopucTaHHam MK,
Ha niacTasi Akoro opMyIOTbCA BiAMNOBIAHI JOKYMEHTM Ha Mepekas YM 3apaxoBYIOTbCA KOLWTW Ha PaxyHoK.

[ OCTYNHMIA 3a/IMLOK — CyMa KOLUTIB, B MeXax sikol KnieHT Moxe 3AilicHMTM onepauito 3a MK, BKkOYaE BacHi kowTn KnieHTa
Ha PaxyHKy Ta cyMmy HeBukopucTaHoro KpeautHoro nimiTy (oBepapadTy), B pasi MOro BCT@HOBJ/IEHHS, 3@ MiHYCOM CyMmu
HesHwxyBanbHOro 3anuiuky (B pasi HassBHOCTI) Ta CyMu 3ab/10KOBaHMX, ane He CMMCaHMX KOLUTIB.

ExBaip— topuavyHa ocoba - y4acHUK MNaTiKHOI cucTeMW, sikuid yknae [oroip ekBalipuHry 3 ToproBueM 3 NpPOBEAEHHS
nnaTexis i po3paxyHkKiB 3a 6aHKIBCbkMMK MNaTiXXHUMM KapTKaMu BiANOBIAHUX NAATKHUX cucTeM Ta/ abo 3AIMCHIOE BUAAYY FOTIBKOBUX
KOLITIB B CBOEMY TepMiHanbHOMY 06n1aaHaHHi. B po3yMiHHi foroBopy npv HaaaHHi BaHKOM NoCnyr ekBaipiHry no onepaisiM 3 KapTkamu
— ekBalipoM € MAT «AKB «KOHKOP».

ExBalipuHr — fisnbHiCTb baHKy, ska yknana [OroBip ekBaWpuHry 3 TOproBuUEM, 3 TexHOsorivHoro, iHdopMauiiHoro
o6cnyroByBaHHs TOpProBUiB Ta NPOBEAEHHS PO3paxyHKiB 3 HWUM 3a orepauisiMu, siKi 34iMCHEHI 3 BUKOPUCTaHHAM MAaTiKHWUX KapToK Y
nnaTkHil cucTeMi.

EnexTpoHHMIA poO3paxyHKOBUWA [AOKYMEHT, niaTBepa)keHuii EnekTpoHHuMM nignucom (pani — EnekTpoHHMM
PO3paxyHKOBUA AOKYMEHT) — [OKYMEHT, iHdopMaLis B SKOMy npeacTaBneHa y ¢hopMi eneKTpoOHHUX AaHWX, YK/Yalouu BianoBiaHi
PEKBI3UTU PO3PaxyHKOBOIO AOKYMEHTa, skuil Moxe ByTu ccopMoBaHuiA, NepefaHuii, 36epeXxeHunin i NepeTBOpeHnit y BisyanbHy dopmy
NpeAcTaBNeHHs eNekTPOHHUMK 3acobamu;

EnextpoHHui nignuc (EM) - BHyTPilWHIiA eneKTPOHHWI  MianUC, WO reHepyeTbcs Ha HapaeTbcst BaHkoMm KniewTty, ans
3AiicCHeHHs onepauiit BUKNoYHO B CuccTeMi IHTepHeT-baHk icon business.

3asiBa NMpo nNpUEAHAHHA A0 YHiBepcasbHOro AOroBopy npu HapgaHHI BaHkiBCcbkOro npogykrty/nocnyrm -
nignucasuii baHkoM Ta KniEHTOM NpaBouYMH, Ha MNiACTaBi SKOro iHILIIOETLCA HaAaHHS, 3MiHa YMOB BaHKIBCbKOro MpoAyKTy/nocnyru Ha
3anponoHoBaHux baHkoM Ta 0bpaHux KnieHTOM ymMoOBax, i sika MiCTUTb OCHOBHi YMOBM Takoro npoaykty Ta/abo nocnyru. 3asBa npo
HagaHHs BaHKiBCbKOro npoaykTy/mocnyru, nignvcaHa bBaHkoM Ta Kni€eHTOM € HeBiAEMHOK 4YacTMHOW [loroBOpY MNpO HadaHHs
BaHkiBCbKOro npoaykTy/nocnyrn Ta YHiBepcanbHOro gorosopy. B 3anexHocTi Big Buay baHkiBcbkoro npoaykty/mocnyru 3asBsa npo
HafiaHHs BaHKIBCbKOro MpoAyKTY/NOCNyr1 Ma€e HacTyMNHi GopMu:

»>3anBa Npo NpPMEAHaHHA A0 YHiBepca/ibHOro AOroBOBOPY NPMW BiAKPUTTI MOTOYHOrO PpaxyHKY — 3asBa, fKka
nopaeTbcst KnieHTom B baHK 3 METOI0 BiAKPUTTS MOTOYHOMO paxyHKyY, yknaAeHHs [JoroBopy NOTOYHOrO paxyHKy Ha yMOBaX BU3HauYeHWX
YHiBepcanbHUM AorosopoM Ta Tapudamu, onpuniogHeHMMy Ha OdiviHoMy caiiTi BaHky.

»>3anBa Npo NpYMEAHaHHA [0 YHIBepca/sbHOro AOroBOBOPY NpM BiAKPUTTI PaxyHKY Ha pPoO3paxyHKOBO-KacoBe
o6cnyroByBaHHA 6aHKIBCbKOro paxyHKy i3 cneuiaJibHUM peXMMOM WMOro BHUKOPUCTaHHSA (akyMmynioBaHHA
cinbcbKorocnofapcbKMMM NiANnpUMEMCTBaMM CyM NoAaTKy Ha AoAaHy BapTiCTb) - 3asBa, ska Noaaetbcs KnieHTom B BaHk 3
METOI0 BIAKPUTTS PaxyHKY i3 creuiasibHUM pexuMoM MOro BUKOPUCTaHHS (@KyMyiOBaHHSI CiflbCbKOroCnoAapcbkuMm NianpueMcTsamm
CyM NnoAaTKy Ha AoaaHy BapTicTb), YknaAeHHst [joroBopy Ha PKO c¢/r nignpueMcTB Ha yMOBax BU3HaueHMX YHiBepcasbHUM AOrOBOPOM Ta
Tapudamu, onpuntogHeHuMmn Ha OdiliiHoMy caiiTi BaHky.

»>3anBa Npo NpUMEAHaHHA [0 YHIBepca/sbHOro AOroBOBOPY NpM BiAKPUTTI pPaxyHKY Ha pPoO3paxyHKOBO-KacoBe
o6cnyroByBaHHA 6aHKIBCbKOro paxyHKy i3 cneuiajlbHUM peXXMMOM MOro BUMKOPUCTaHHSA (3apaxyBaHHSI CTPaXOBUX
KOWTIB) - 3asBa, ska MoAaeTbcsl KnieHToM B BaHk 3 MEeTOol BiAKPUTTS paXyHKy i3 cneuiaibHUM PEeXUMOM MOro BUKOPUCTaHHS
(3apaxyBaHHSl CTpaxoBUX KOLWTIB), YknaaeHHs [oroBopy Ha PKO (CTpaxoBi KOLWTKN) Ha yMOBaxX BM3HaYeHWX YHiBepcalbHUM AOrOBOPOM
Ta Tapudamu, onpunoaHeHuMn Ha OdiuiiHoMy caiiTi BaHky.

»>3ansBa Npo MpPUEAHaHHA A0 YHiBepcasibHOrO [OroBOpy MNpu BIAKPUTTI NMOTOYHOrO paxyHKY 3 BHUIYCKOM
KOPNOpaTUMBHUX NIATKHUX KapTOK — 3asBa, sika NoAaeTbcs KnieHToM B BaHK 3 METOI0 BiAKPUTTS MOTOYHOIO PaxyHKY 3 BUMYCKOM
KOpPMOPaTUBHUX NNATDKHWUX KapTOK Ta YyKnadeHHs [loroBopy MOTOYHOrO paxyHKy 3 BunyckoM [K Ha yMoBax, BM3HaYyeHUX
YHiBepcanbH1UM [0roBopoM Ta Tapudamu, onpuniogHeHnMm Ha OdilinHoMy caiiTi BaHky.

»>3anBa Npo HafiaHHA NpaB AOCTYNY PO3NOpPsiAYKEeHHA paxyHkamMu B cuctemi «IHTepHeT-BaHk «icON business» —
3asBa, ska nofaeTbcs KnieHToM B BaHK 3 METOW  AMCTaHUIMHOro 06CiyroByBaHHS, YKIaAaHHS [loroBopy npo AMCTaHuUiliHe
06CNyroByBaHHS Ha YMOBaX, BU3HAUYEHUX YHiBEPCASbHUM [0roBOpPOM Ta Tapudamu, onpuntoaHeHnMn Ha OdilinHoMy caiiTi BaHky.

>3asBa Npo NpUEAHaHHA A0 YHIBepcaNbHOro A0roBopy Npu HagaHHi BaHKOM Nocnyr eKBapuHry no onepauisam
3 KapTKaMM - 3a5Ba, AKa NOAAETbCA KnieHTOM B BaHK 3 MEeTO 3AIMCHEHHS PO3paxyHKIB 3@ MNATDKHUMKM KapTKaMu BiAMoOBiAHWMX
NNaTixXHUX cucteM B POS-TepMiHanax, BCTAHOBIEHMX B TOProBUX TOuYkax TOProBUS Ta YKNaZeHHs [JoroBOpy €KBalpWHry Ha yMoBax
BM3HaYeHMX YHiBepcanbHUM A0roBopoM Ta Tapudamu baHky, siki onpuniogHeHi Ha OdiuliHOMy caiiTi BaHKy, Ta ANns BHECEHHS 3MiH B
nepenik ToproBux TO4OK TOprosus.

3asBa npo posipBaHHA [loroBopy Npo HagaHHSA BaHKIBCbKOro npoAaykTy/nocnyru - nianvcaHuii baHkom ta KnieHtom
NpaBOYMH, Ha MiACTaBi KOO iHILIIOETBCA MPUNMHEHHS HadaHHS BaHKIBCbKOro npoayKTy/mociyrn; AOKYMEHT, WO 3aroBHIOETLCS
KnieHTOM  nig 4yac 3BepHeHHs [0 baHKy, 3 MeTOl po3ipBaHHS YMOB BignosigHoOro [loroBopy npo HagaHHsA bBaHKiBCbKOro
npoaykTy/nocnyru.

3asBa nNpo po3ipBaHHA YHiBepcasibHOro AOroBopy — nianucaHuii baHkoM Ta KMiEHTOM npaBouMH, Ha MiACTaBi AKOrO
iHILItOETLCA pO3ipBaHHSA YMOB YHiBEpCanbHOrO A0rOBOPY; AOKYMEHT, LU0 3anOBHIOETLCA KNiEHTOM nia Yac 3BepHeHHS Ao baHky, 3 MeTo
po3ipBaHHS YMOB YHiBepcabHOro [Jorosopy.

3asBa Ha 06CNIyroByBaHHA MJIaTDKHOI KaPTKM - JOKYMEHT, LLO 3anOBHIOETLCSA KNIEHTOM 3 METOI BMMYCKY HOBOI MnaTiXHOI
KapTku Ao PaxyHky, nepesunycky MnaTixHoi kapTku/MIH-koay, 3MiHy yMOB 06CnyroByBaHHS MNaTiXKHOI KapTKu, Ta 3A4IMCHEHHSA IHLWIMX
onepauit, nepeabayeHnx 3asBoto NPo 06CYroByBaHHS NAATKHOI KAaPTKK.

IneHTndikaugia - otpumMaHHa baHKoOM, K Cy6'ekTOM MEpPBMHHOrO (hiHAHCOBOrO MOHITOPUHIY Bi4 KniEHTa (NpeacTaBHMKA
KNiEHTA) iaeHTUdIKAUIMHUX AaHUX.

IneHTndikauiiHi gaHi - ue:

- 419 @izn4yHoi ocobn (pezuperTa) — npissuLle, iM'a Ta No 6aTbKOBI, AaTa HApPOAXKeHHS, HOMep (Ta 3a HasABHOCTI -
cepid) macnopTa rpoMagsHuHa YkpaiHu (abo iHWOoro AoKyMmeHTa, WO noceigdye ocoby Ta BiANOBIAHO A0 3aKOHOAABCTBA
YKpaiHu Moxe 6yTV BUKOPUCTaHUM Ha TepuTopii YKpaiHu Anst yKNaAeHHs NPaBOYMHIB), AATy BuAaAYi Ta opraH, Wo 1oro BuAaB,
peecTpauiiHuii HoMep 06/iKOBOI kapTKM NMnaTHUKA noAaTtkiB YkpaiHu (abo iaeHTUdikauiiHuiA HoMep 3rigHo 3 [lepxaBHUM
peecTpoM (i3nyHMX 0Cib - NNaTHUKIB NOAATKIB Ta iHWMX O6OB'A3k0BMX MnaTtexiB) abo Homep (Ta 3a HasIBHOCTI - Cepilo)
nacrnopTa rpoMagsiHuHa YKpaiHu, B $KOMy MpPOCTABNEHO BiAMITKY MpO BiAMOBY BiA NMPUUHATTS PEECTpaLiiMHOro HoMepa

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 3 3 75.



c c o N c o R D MYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU KOMEPHIMHUAN BAHK «KOHKOP/I»

06/1iKOBOI KapTKW MnaTHWKa NoAaTkiB YKpaiHM Y HOMep macnopTa i3 3anvcoM Mpo BiAMOBY Bif MPUMHATTS peeCTpauiiHoro
HoMepa 06niKOBOI KapTKW NaTHMKA NoAATKIB YKpaiHW B €neKTPOHHOMY H6e3KOHTaKTHOMY HOCii;

- 4715 Qi3n4HOI 0cobu (HepesngeHTa) - Npi3suLLe, iM'A Ta (3a HasiBHOCTI) No 6aTbKOBI, AaTa HAPOMKEHHS, HoMep (Ta
3a HasABHOCTI - cepis) nacnopTa (abo iHWOoro AOKYMeHTa, WO noceigvye ocoby Ta BiAMOBIAHO A0 3aKOHOAABCTBa YKpaiHu Moxe
6yTV BMKOPWUCTaHMWIA Ha TepuTopii YKpaiHu AN yknajeHHs NpaBOYMHIB), AaTa BMAayi nacnopTa Ta OpraH, Lo MOoro BuAas,
rpOMajsiHCTBO;

- 3 METOoK igeHT@IKauli QisndHOI ocobn (pe3naeHTa, HEPE3NAEHTa), Gi3nyHOi ocobu - mianpuemys - iHiyiaropa
(nnatHuka) nepekasy (B ToMy YUCIi MIPKHAPOAHOI0), 14O 3[IMCHIOETLCS 6€3 BIAKPUTTS PaxyHKa Ha Cymy, WO AOPIBHIOE Yu
nepesuiyye 15 000 rpuseHb, abo cyMy, eKBiBaneHTHY 3a3HadeHili CyMi, B TOMy 4uCii B iHO3eMHi BantoTi, HGaHKIBCbKMX
MeTanax, iHWWX aKkTMBax, OAVHWULSAX BapTOCTi, /1€ € MEHLUOK 3a CyMy, nepeabadeHy YacTMHOK nepoto cratTi 15 3akoHy
YkpaiHu «[lpo 3anobiraHHs Ta npoTuAito neranisadii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHWX 3MIOYMHHUM WNSXOM, diHAHCYBaHHIO
TepopuaMy Ta (DiHAHCYBaHHIO pPO3MOBCIOAXEHHS 36poi MacoBOro 3HULUEHHs», Cy6'eKTM NepBUHHOMO  (hiHaHCOBOro
MOHITOPUHIY, A0 SIKUX 3BEPHYBCA iHiuiaTOp (MNaTHWK) ANs 3AiCHEHHS nepekasy, BCTaHOBMIOWOTb Mpi3Bulle, iM'a Ta (3a
HasBHOCTI) No 6aTbkoBi; micye npoxwsaHHs (abo Micue nepebyBaHHs Gi3nyHOI 0cObM - pesnaeHTa uM Micue TMMYacoBOro
nepebyBaHHs i3MyYHOT 0cobM - Hepe3uaeHTa B YKpaiHi) abo peectpauivinmi Homep 0bnikoBOi KapTKW NnaTHWKa NoaaTkie, ab6o
[AeHTUiKayiviHmi Homep 3rifHO 3 [epxaBHUM peecTpoM i3MuYHMX OCib6 - MMaTHUKIB NofaTkiB Ta iHLWMX 060B'S3KOBUX
nnatexis, HoMep (Ta 3a HasiBHOCTI - Cepilo) nacrnopTa rpoMaasH1Ha YKpaiHW, B SKOMY NpOCTaBNEHO BiAMITKY MPO BiAMOBY BiA
ofepXaHHs iaeHTUdiKkauitHOro HomMepa Yy HoMepa nacrnopTa i3 3anMcoM Mpo BIAMOBY Bif MPUMHATTS peecTpauiiHoOro HoMepa
06nikoBOI KapTKM NaTHWKa NoAaTkiB YKpaiHu B eNeKTPOHHOMY 6e3KOHTaKTHOMY HOCIT) abo 4aTty i Micye HapomKeHHS.

- 418 Qi3n4Hoi ocobu - nigrpuemys - NpissuLle, iM'a Ta No 6aTbKOBI, AaTa HAapOMKEHHS, HoMep (Ta 3@ HasIBHOCTI -
cepis) macnopTa rpoMaasHuHa YkpaiHu (abo iHWOoro AoKyMeHTa, WO MocBigdye ocoby Ta BiAnNOBIAHO A0 3aKOHOAABCTBA
YkpaiHu Moxe 6yTV BUKOPUCTaHUM Ha TepuTopii YKpaiHu Ans yknaZieHHs NpaBoYMHIB), AaTa BUAAYi Ta OpraH, Lo Woro Buaas,
peecTpauiliHnii Homep 06niKOBOI KapTKW NnaTHWka noaatkis (abo iaeHTUdIKaUifiHUIA HoMep 3rigHO 3 [lepXaBHUM PEECTPOM
di3nyHMx ocib - nnaTHUKIB MoAaTKiB Ta iHWKWX 06OB'A3KOBMX MnaTexiB) abo HoMep (Ta 3a HasiBHOCTI - cepisi) nacropTa
rpoMagsHuHa YKpaiHu, B sIKOMy NpOCTaBMEHO BiAMITKY Mpo BiAMOBY Bif NPUNHSITTS peecTpaLiiiHoro Homepa 061ikoBoi KapTku
nnaTHUKa nofaTkiB YkpaiHu uM HoMepa mnacropTa i3 3anMcoM Mpo BiAMOBY Bifi NPUWHSTTS peecTpauiiHoro Homepa 06/1ikoBoi
KapTKu NnaTHWKa NoAaTKiB YKpaiHW B eneKTPOHHOMY 6e3KOHTaKTHOMY HOCii; AaTa Ta HOMep 3anucy B EAMHOMY Aep)XKaBHOMY
peecTpi topuanyHMX ocib Ta isnyHMx ocib - NiaNpueEMUIB NPO NpoBeAeHHS AepXXaBHOI peecTpalii; peksi3uTu 6aHKy, B koMY
BiIKPUTO paxyHOK, i HOMep NOTOYHOrO paxyHkKa (3a HasiBHOCTI);

- AN15 fopuandHol ocobu (pe3eseHTa) - MOBHE HalMeHYBaHHS, MICLE3HaxXOAXKEHHs; AaTa Ta HoMep 3anucy B
€AVMHOMY [epXXaBHOMY PeEecTpi topuanyHux ocib Ta @isnyHmux ocib - mianpyveMUiB Npo NpOBeAEeHHS! AepXXaBHOI peecTpadii,
BiIOMOCTi NPO BUKOHABYMI opraH; iaeHTudikauiiiHi AaHi ocib, SKi MaloTb NpaBo PO3NopsSAXKaTUCA paxyHKaMu Ta/abo MaliHOM,
[aHi, WO [aloTb 3MOry BCTaHOBWUTM KiHLUEBMX 6eHediuiapHux BnacHUKIB (KOHTponepiB); iaeHTUdIKALiIMHWIA Koh 3rigHo 3
€AVHMM OEepXXaBHUM PEECTPOM MiANPUEMCTB Ta OpraHisauin YKpaiHu; pekBi3uTu 6aHKy, B SIKOMY BiIKPUTO paxyHOK, i HOMep
MOTOYHOrO paxyHka.

- A1 I0pUANYHOI 0COBM (HEPU3NAEHTE) - NMOBHE HaMEHYBaHHSI, MICLIE3HAaXOMKEHHSI; PeKBi3NTU BaHKy, B sIKOMY
BiIKPUTO paxyHOK, HOMep 6aHKiBCbKOrO paxyHKa; BiOMOCTi MPO OpraHu ynpasiHHS; iaeHTUdIKauinHi aaHi ocib, ski MaloTb
npaBo PO3MopsAMpKaTUCS paxyHkamu Ta/abo MaliHOM, AaHi, WO AaloTb 3MOry BCTAHOBUTU KiHLIEBUX GeHediliapHUX BacHMKIB
(koHTponepiB). baHKy HafaeTbCA TakoX KOMist erani3oBaHOro BUTAry 3 TOProBoro, 6aHKIBCbLKOrO 4M Cyf0BOrO peecTpy abo
HOTapiaslbHO 3acBigYeHe peecTpalifiHe MOoCBIAYEHHS YMOBHOBAXXEHOrO OpraHy iHO3EMHOI [AepXaBu Mpo peecTpauiio
BiANOBIAHOI tOpUANYHOI 0Cobu.

- [aHi, nepenik AKX BU3HAUYEHMUI cyb'ekTaMn aepxaBHOro (iHAHCOBOrO MOHITOPUHIY, - Y BUMAAKAX, BU3HAYEHUX
YacTUHOK LWicTHaausTolo cTatTi 9 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuaitlo neranisauii (BiAMUBAHHIO) [OXOAIB,
ofepPXKaHNX 3I04NHHUM LWASXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (iHaHCYBaHHIO PO3MNOBCIOMKEHHS 36POi MAaCOBOro 3HULLIEHHS».

IHTepHeT - BCecBiTHA iHdopMaLliliHa cucTeMa 3aranbHOro AoCTyny, sika NoriYyHo 3B'A3aHa rnobanbHUM aapecHUM NpoCTOpPoOM Ta
6a3yeTbCs Ha IHTEpPHET-NPOTOKONI, BU3HAYEHOMY MXKHAPOAHUMMW CTaHAapTaMu.

IMNpUHTEpP — NPUCTPIi, NPU3HAYEHN AN NepeHeceHHs penbedHux peksisuTiB MK Ha cnin ans GopMyBaHHA AOKYMeHTa 3a
onepauwieto i3 3acTtocyBaHHsM [K;

KnieHT — opuanyHa ocoba - pesuaeHT, disumyHa ocoba-nianpueMelb, disuyHa ocoba, fKa 3alMMAETbCA HE3ANEXHOIO
npoddeciiHo0 AIANLHICTIO, AKa NPUIHANA NPONO3ULLIII0 YKIacTu YHiBepcanbHWI A0roBip Ha 3a3HauYeHUX B HbOMY YMOBaX.

Koa CVV2 (CVC2) — Tpu3Ha4HWI1 Kof, HAaHECEHWI Ha 3BOPOTHY CTOPOHY MNaTiXHOI KapTKW, WO € AOAATKOBOK 6E3NeEKOI0 npu
CNP (Card Not Present) TpaHcakuisix, TOBTO Takmx TpaHCcaKuisaX, Npu Sknx cama lMNnatikHa kapTka He MPUCYTHS, @ BUKOPUCTOBYHOTLCS i
pekBi3nTH (3aebinboro IHTepHET TpaHCcaKuii).

Koga aBTopm3auii — koa, SKkuit hopMyeTbCS | MPUCBOIOETLCSA EMITEHTOM ab0 IOPUANYHOK 00600, AKa AiE 3a NOro AOPYUEHHSM,
— Y/leHOM abo y4YacHMKOM MNaTiKHOI CUCTEMU 3a pesy/bTaTaMy NO3UTUBHOI aBTopu3aLllii.

KomnpomeTauina MnaTtixHUX KapTok - po3srosioweHHs MIH-koay, Ta/abo CVV2 Ta/abo CVC2 - kopai Ta/abo iHwoi iHdhopMallii,
AKa MICTUTbCA Ha HociaxX MNaTikHMX KapTok abo Ha camiit MnaTkHIM KapTui, WO MOXe NPU3BECTU A0 3[4IMCHEHHS HECAHKLIIOHOBaHMX
KnienToMm/lepxaTenem onepadiit 3a PaxyHKOM.

KoHTakT LleHTp — uinoao6osuii LeHTp 06CnyroByBaHHs KnieHTiB BaHKy 3@ 3BEpHEHHAM Yy TenethOHHOMY PEXWMi, PEKBI3UTK
SAKOro 3a3Ha4eHi B po3aini XI gaHoro YHiBepcanbHOro 4orosopy.

KopnopatuBHa MK (Kaptka) — MK, ska pgae 3mory ii [lepxaTento 3gilcHioBaTM onepauii 3a PaxyHkoM  cy6'ekTa
rocnofaptoBaHHsa. CamMo3anHATUM 0co6aM Ta pUANYHUM 0cobaM-HepesnaeHTaM koprnopaTueHi MK 3rigHo 3 BUMoramu HauioHanbHoro
6aHKy YKpaiHn He 0hopMAIoITLCS;

KowTtu KnieHTa — e rpowi B HauioHanbHil abo iHO3eMHIl BantoTi UM iX eKBiBaNEHTH, WO 06MiKoBYIOTLCA Ha PaxyHkax (y ToMy
yncni paxyHkax 3a crneuiasbHUM PEXMMOM iX BUKOpUCTaHHA) KnieHTa.

MBPY — Mix6aHKiBCbKWI BantOTHUI PUHOK YKpaiHu.

MBP — MixkHapoaHWIA Ba/lOTHUI PUHOK.

MixxHapoaHa nnatixkHa cucrtema (MIC) — nnatixHa cucTeMa, sika 3abe3neyye NpoBeAeHHs nepekasy KOLWTIB, y Mexax Liei
nnatixHoi cuctemu (VISA International Ta/abo MasterCard Worldwide).

HBY — HauioHanbHui 6aHK YKpaiHu.

HeraiiHe nosigomneHHs [epxartenem (KopucrtyBaueM) BaHKy — fisi, ska 36ira€TbC 3 MOMEHTOM MPUNHATTS
[Oepxatenem (KopuctyBayem) pilleHHS Npo NiATBEPAKEHHS BKA3aHOro topuavMyHoro o6o0B'A3Ky Ta BiAbyBa€TbCA B MNOPSAKY,
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nepenbayeHomy [JoroBopoM oapasy nicns oTpuMaHHs Jepxatenem (KopucTyBayeM) nosigomneHHs BaHky npo 3ailicHeHy onepadito 3
BMKOPUCT@HHSIM €NeKTPOHHOro nnatikHoro 3acoby [epxatenem (Kopucrysaua) abo BMSBNEHHS HUM (akTy BTpaTW €neKTPOHHOro
NaTiXKHOro 3acoby.

HeraiiHe 3ynMHEeHHA 3AiliCHEHHS onepauii 3 BUKOPUCTAHHSAM €NEKTPOHHOrO NAaTiKHOro 3acoby - Ais, ska
36ira€TbCst 3 MOMEHTOM MPUAHATTS BaHKOM pilleHHs Npo NIATBEPMKEHHS! BKAa3aHOro opuaMyHOro O6OoB'A3Ky Ta BiAOGYBaETbCs B
nopsiaky, nepepabayeHoMmy [loroBopom oppasy nicns oTpuMaHHa baHkoMm nosigomnexHs [epxatens (Kopucrysaya) npo BTpaTy
€neKTPOHHOro nnaTtixHoro 3acoby Ta/abo nnaTixHi onepadii, Ski He BUKOHyBanucb [lepxxartenem (Kopuctysauem).

He3Hn)KyBanbHUIM 3a/IMIIOK — MiHiManbHa CymMa rpowoBMX KoOWTiB KnieHTa Ha PaxyHKy, onepauii 3a $SKUM MOXYTb
30iMCHIOBATUC 3 BUKOPUCTaHHSAM MnaTiXHOI KapTky, WO Ha TepMiH Ail MnaTixxHOi KapTK1 NOBUHHA 3aNMLWIATUCS Ha UbOMY PaxyHKy Ta He
Moxe 6yTn BukopucTaHa [epxateneM. HeobxigHiCTb po3MilleHHs Ta po3Mip HesHvXyBanbHOro 3asmwKy 3a3HayaloTbcs B Tapudax
BaHky.

HeHanexxHuit oTpuMyBau — 0coba, skl 6e3 3aKOHHMX MiACTaB 3apaxoBaHa CyMa nepekasy Ha ii PaxyHok abo BupaaHa i y
roTiBkOBiI hopMmi;

HeHane)xHuii nepekas — pyx NeBHOI CyMM KOLITIB, BHACMIAOK SIKOrO 3 BWMHM iHiLiaTopa nepekasy, sk He € MAaTHWUKOM,
BiAOYBAETLCS il CNWUCAHHA 3 paxyHKa HEHaNeXHoro nnaTtHuka Ta/abo 3apaxyBaHHS Ha PaxyHOK HEHaNeXHOro OTpMMyBaya uu BMAaA4a
oMy CyMM nepekasy B roTiBKOBIM Y1 MalHOBIW (opMi;

HeHanexxHui nnaTHUK — 0co6a, 3 PaxyHKy sKoi NOMUIKOBO abo HenpaBOMipHO NepekasaHa CyMa KOLWTiB;

HecaHkuioHoBaHui oBepAapagT— KOPOTKOCTPOKOBa (HeA03BOsIEHa) 3aboproBaHicTb [epxatens MK nepea baHKoM; BUHUKAE
y BUNaAKy 3AilicHeHHst KnieHTOM onepadii, sika npu3Bena Ao nepeBuLleHHs JOoCTyrnHOro 3aiuLiKy, € HeNnporHo30BaHO B po3Mipi Ta 3a
YacoM BUHWKHEHHS. 3a AOMyLEeHHS BUHUKHEHHSI HecaHKUioHoBaHOro osepapadTy KnieHT cnnauye baHky kowmicito Ta/abo nnaTy 3a
CYNpOBOAXKEHHSI HECaHKLIOHOBaHOro oBepapadTy, po3Mip sikoi 06yMoBneHuit aitounmn Tapudamu;

Heycroiika (wTpad, neHa) - rpowosBa cyMa abo iHWe MaiHo, ki KMieHT NoBUMHEH cnnatuTi baHky y pasi nopylleHHs
KnieHToM 30608B'si3aHHs. LLiTpacdoM € HeycTolka, WO 0B6UYMCIIOETLCS Y BiACOTKAX Bii CyMU HEBMKOHAHOrO abo HEHaNEeXHO BUKOHAHOIO
3060B's13aHHs. MeHel0 € HeyCToMKa, WO OBYMCIIOETLCS Y BIACOTKaX BifAi CYMM HECBOEYACHO BMKOHAHOMO FPOLIOBOro 3060B's3aHHS 3a
KOXX€EH [IeHb NMPOCTPOYEHHS BUKOHAHHSI.

Homep nnaTtbhkHOI KapTKM — WiCTHaaUsTb UM@p, WO HaapykoBaHi Ha nuuboBoMy 6oui MK 6nokamum no yotupu Ta
BMKOPUCTOBYIOTbCS ANns iaeHTudiKauii Ta Bepudikauii Jepxatens MK.

06nikoBa Maca — Maca 6aHKiBCbKMX MeTaniB, y AKil 34iCHIOITbLCS onepauii 3 6aHKIBCbKMMM MeTanamu Ta ix obnik, BianosigHO
0 TOMOXEHHS MpO 3AINCHEHHS YNOBHOBaXeEHMMM 6GaHkaMu onepauil 3 6aHKIBCbKMMM MeTaflaMu, 3aTBEPAXXEHOro MOCTaHOBOK
MpasniHHs HauioHanbHoro 6aHky Ykpainu Big 06.08.2003p. N2325.

OnepauiiiHmii  (po6ounit) AeHb — YacTMHa poboyoro [AHA BaHKy — yyacHMKa nnaTKHOI CUCTEMM, NPOTArOM  sIKOT
NpuMaloTbCa Bia KniEHTIB AOKYMEHTU Ha nepekas i [AOKYMEHTM Ha BiAKIMKAHHA Ta MOXHA, 3@ HasIBHOCTI TEXHIYHOI MOXXMBOCTI,
30iMCHUTYH iX 06p0o6KYy, Nepeaady Ta BUKOHaHHS. TpuBanicTb onepauiiiHoro (pobo4oro) AHS BCTAHOBMIOETbCS BaHKOM Ta 3aKpinntoeTbCs
Y BHYTPILIHIX HOPMaTUBHUX JOKYMEHTaX.

OnepauiiHMi 4Yac — 4yacTMHa onepauiiHoro (pobo4yoro) AHA BaHKy — y4yacHMKa NNaTiXKHOI CMCTEMWU, MPOTArOM SAKOI
NpUIMMatoTbCs OKYMEHTW Ha nepekas i JOKYMEHTVM Ha BiAK/IMKaHHS, WO MaioTb 6yTn o6pobneHi, nepesaHi Ta BWKOHaHi BaHkoM
MPOTSroM LbOro X poboyoro AHs. TpuBaniCTb onepauiiHOro 4Yacy BCTaHOBJ/IOETHCS BaHKOM Ta 3aKpintoeTbCs B MO0 BHYTPILLHIX
HOPMaTUBHUX AOKyMeHTax / Tapudax baHky.

OnepauiiHi niMiTn (BukopucTaHHs MNaTiKHUX KapPTOK) — KiNbKiCTb onepauiii Ta CyMa rpoLLOBMX KOLWTIB, Y MeXax sIKUX
[epxaTensm A03BONSETbCS 3MiNcHeHHs1 Onepauii 3 BUKOPUCTaHHAM MNaTixXHOI KapTKu.

Onepauii 3 BUkopucraHHsaM MNMnaTbkHOI KapTKKU — onepalii, B akux lNnaTikHa KapTka BUKOPUCTOBYETLCA As1 PO3paXyHKiB
3a TOBapu Ta MOCSYrW, ANS OTPUMaHHS rOTIBKM Ta BYMHEHHS iHWMWX Aili, nepenbayeHnx YHiBepcanbHUM AOroBOPOMTa/abo UMHHWUM
3aKOHOABCTBOM YKpaiHu.

OdiniiiHMii caiT BaHkKy — odililiHunii calT BaHKy B Mepexi IHTepHET, K1 AOCTYMHWUI 33 afipecolo www.concord.ua

Mepekas3 kowTiB (Aani - nepekas) - pyx NEBHOI CyMM KOLWTIB 3 METOHO il 3apaxyBaHHS Ha paxXyHOK OTpuMyBaya abo Bupaadi
oMy y roTiBkoBili cdhopmi. IHiLiaTOp Ta OTpUMyBay MOXYTb 6YTV OAHIEIO i TiEW X 0CO60I0;

NMoMuNKOBUI nNepeKas - pyx MNEBHOI CyMM KOLWITIB, BHACMAOK KOro 3 BMHM 6aHKy abo iHwWoro cy6'ekta nepekasy
BiAOYBA€ETLCS ii CNWUCAHHA 3 paxyHKY HEHaneXHoro niaTHWKa Ta/abo 3apaxyBaHHS Ha paxyHOK HEHaneXHoro OoTpuMyBaya uv Buaaya
oMy L€l CyMM Y rOTiBKOBIl chopMi.

MnatbkHa kapTka / Kaptka / MK — enekTpoHHWI NNaTiXHUiA 3aci6 y BUrNaai eMiToBaHoi B YCTaHOBIEHOMY 3aKOHOAABCTBOM
NopsAKY NAACTUKOBOI YK HLLIOrO BUAY KapTKK, WO HAAAE Moro [lep)KaTento MOX/MBICTb 3a A0MOMOro MAaTiXKHOro NpUCTPO0 OTPUMATH
iHcdbopMaLlito NPo KOLITK, HasiBHI HA PaxyHKY, 3AIMCHIOBATV NAaTkHi onepauii 3@ paxyHKOM Ta iHLWi onepauii BU3HayeHi YHiBepcanbHUM
[0roBOpoM Ta/abo YUMHHUM 3aKOHOAABCTBOM YKpaiHMu.

MnaTtibkHa cucrema / NC — nnaTikHa opraHizauis, y4aCHUKM NIATDKHOI CUCTEMM Ta CYKYMHICTb BIAHOCKH, LLO BUHMKAIOTb MK
HUMM NPV NPOBEAEHHI NepeKasy KOLTIB.

MnaTtbkHa onepauis — aig, iHiuiioBaHa [epxaTenem MK, 3 yHeceHHs abo 3HATTA roTiBKM 3 PaxyHKy, 34iINCHEHHS po3paxyHKiB
y 6€3roTiBkoBIln (hopMi 3 BUKOpUCTaHHAM MK 3a 6aHKIBCbkMMKM PaxyHamu;

MnatbkHuii Tepmivan (POS-TepMiHan) — eNeKTPOHHWUI MpPUCTPIi, NPU3HAYEHUn ANS iHILIOBaHHSA Nepekasy 3 paxyHKy,
OTpMMaHHS A0BIAKOBOI iH(opMaUii | ApyKyBaHHS OKYMEHTa 3a Onepaui€to 3 BUKOPUCTAHHSM NNaTiXKHOI KapTKK.

MnatbkHa cxeMa — YyMOBM, BIAMOBIAHO [0 SAKMX NPOBOAMTLCA 06nik onepauin 3a MK [depxatens (KopucTyBaua) Ta
30IMCHIOITLCA PO3PaxyHKM 3a L onepaLii;

MNMoBepHeHHs — onepalis, aKka 3A4ilcHIeTbea B POS-TepMiHani 3a gonomoroto MK, skwo Aepxatens MK, KIiEHT ToproBoi TOUKK
ToproBusi, noBepTae ToBap, abo SKWO BMHMKAE HeOOXigHICTb BiAMIHUTM onepauito nokynku. Onepauis NOBEpPHEHHS NMPOBOANUTLCA
HE3aNeXHO Bifl TOro, B AKOMY MakeTi TpaH3aKLil 3ailicHIoBanacs BiAnosiaHa onepadis NoKynku.

MNMpouecuHr — fianbHICTb, IKa BKIOYAE B cebe BUKOHAHHA aBTOpU3aLlii, MOHITOpPUHT, 36ip, 06po6bKy, 36epiraHHa 1 HadaHHA
YyfieHaM CUCTEMM Ta PO3PaxyHKOBOMY BaHKy NnaTiXXHMX NOBIAOM/IEHb 3a onepauisMy 3 NAATDKHUMMK KapTKaMu.

Mpouecuurosuii ueHTp (MU «MNAT «MMYMB>» /TOB «[MMPOKAP») — topyanyHa 0coba - y4acHUK MIaTiKHOI CUCTEMM, SKUIA
3[iMCHIOE NMPOLLECHHT.

MepcoHanbHuii ineHTUdikauiiiimnii Homep (MIH) - Habip umdp, sinomuii nuwe Lepxatenio MK i NOTPiGHWIF Ans iioro
ineHTUdiKaLil Ta Bepudikaii nia yac 3aiicHeHHs onepauiii i3 BUKopuctaHHsaMm K.

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 5 3 75.
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PaXyHOK — NMOTOYHMIA paxyHOK (B TOMY 4MC/li, MOTOYHMIA paxyHOK, onepauii 3a SKUM MOXYTb 3AIMCHIOBAaTUCh 3 BUKOPUCTaHHAM
KOpPropaTUBHUX MNATiXXHWUX KapTok). BianosigHuit PaxyHok BiakpuBaeTbcs BaHkoM KnieHTy nicns yknageHHs Ta Ha niactasi Jorosopy
npo HafjaHHS baHKiBCbKOro NpoayKTy/nocnyru.

PaxyHoOK i3 cneuialbHUM peXMMOM BUKOPUCTaHHA — PaxyHOK, WO BiAKPMBAETLCSA ANS 3apaxyBaHHS CTPaxOBWX KOLUTIB
3rigHO A0 3akoHy YkpaiHu «[po 3aranbHO060B'A3K0BE AepXaBHe coujianbHe CTpaxyBaHHS» B peaakuii 3akoHy YkpaiHu «[po BHeCeHH s
3MiH O AesKMX 3aKOHOAABYMX aKTiB YKpaiHu Wwoao pecdopMyBaHHS 3araibHOO60B'I3KOBOrO AEPXXABHOrO COLiasibHOro CTpaxyBaHHS Ta
neranisauii poHay onnaTtv npaui» Big 28.12.2014, N2 77-VIII (3i 3mMiHamMu i AONOBHEHHAMK) abo ANS 3apaxyBaHHA Ta aKyMyJ/llOBaHHS
KOLWTIB NMOAATKy Ha AOAaHy BapTiCTb 3rigHO A0 MoaaTkoBoro koaekcy YkpaiHu (3i 3MiHaMu i gonoBHeHHsMM) i MocTtaHoBu KabiHeTy
MiicTpiB Ykpainu Big 12.01.2011 p. N211 (3i 3MiHamMu i JONOBHEHHAMW)

Po3paxyHKOBUM [OKYMEHT - [OKYMEHT Ha nanepoBoMy HOCi abo nopaHuin A0 BaHKy 3 BMKOPUCTAHHSIM CUCTEMM
ANCTaHLiMHOro 06CNyroByBaHHS, WO MICTUTb AOPYYeHHs Ta/abo BMMOry Npo rnepepaxyBaHHS KOLWTIB 3 paxXyHKY MfaTHWKa Ha paxyHoK
OoTpMMyBaya.

Po3paxyHkoBo-kacoBe ob6cnyrosyBaHHs (PKO) — nocnyru, wo HagaioTbcst bankom KnieHTy Ha niacTtasi BiAnosigHOro
[IOroOBOPY, YK/IaAEHOro MiXX HUMM, siKi MOB’A3aHi i3 NepekasoM KOWTIB 3 paxyHKy (Ha paxyHok) uboro KnieHTa, BUAQYOKO MOMY KOLUTIB Y
roTiBKOBI (hOpMi, @ TaKoX 3AiNCHEHHAM iHLWKX onepaLii, nepeadayeHnx YHiBepcaibHUM AOrOBOPOM.

CEN HBY - Cuctema eneKTpoHHWUX nnaTtexis HauioHanbHoro 6aHky YkpaiHu.

CepTudikaT BigKPUTOro K/KOYA - [OKYMEHT, 3reHepoBaHuMi CUCTEMOIO, SIKWIA 3aCBIAYYE UMHHICTb | HaNeXHICTb
BigKpuUTOro ktova nignucysady. CepTudikaT BigKpUTOro Kkouva (QOPMYETbCS, PO3APYKOBYETbCS 3 CUCTEMM Ta 3acBigvyeTbCS
nianncoMm Ta BiAGUTKOM nevaTku KnieHTa.

Cucrema «IHTepHeT — BaHk «icON business»- cuctemMa avcTaHUiHOro 6aHKiBCbKOro 06CyroByBaHHs KnieHTiB.

CnoBo-naposib — Naposb, WO BUKOPUCTOBYETbCS CTopoHamu anst AyTeHTudikauii KnieHTa. KnieHT 3060B's3aHuMit 36epiraTtu
CnoBo-naposib B TREMHUL Ta He MOBIAOMAATM Oro TPETIM 0cobaM.

CyMn 3a6510k0BaHMX, aJjie He CNMCaHUX KOWTIB — CyMWM KOWTIB, WO o6nikoByloTbCsl Ha PaxyHKy KnienTa, ane €
HefOCTYNHUMU ANSt BUKOPUCTaHHS BHACNiAOK X pe3epByBaHHSA ANs NpoBefeHHs po3paxyHkiB 3a OnepauisiMym 3 BUKOPUCTAHHSAM
MnaTixHoi KapTkW, Bxe 3aiicHeHuMM [epxaTteneM. KowTu o06nikoByloTbCS Ha PaxyHky KnieHTa 3 pgatv ABTopusauii Ao Aatu
HafaxokeHHs (iHaHCOBOro [OKYMEHTa, WO € MiACTaBOO ANs Nepekasy ix oTpuMyBady. Y pasi HeHaaxomKeHHs (PiHaHCOBOro AOKYMeHTa
KOLITK PO36JIOKOBYIOTLCS Y CTPOK, BCTAHOBMIEHMI yMOBaMM BianoBigHoi MnaTixHoi cuctemMn Ta BaHkoM i cTaloTb AOCTYMHUMKM NS
BUKOpPUCTaHHS [lepxxartenem.

Cron-nuct (CTON-CNMCOK) — rnepenik HoMepiB [MnaTiXHMX KapToK, 3a sKMMM 3abopoHEHO abo 06MeXeHO NpoBeAEHHS
onepauii.

Tapudum — Tapudu BaHky, B IKMX BU3HAYAETLCS BapTICTb onepauiii Ta nocnyr sianosiaHo Ao obpaHoro KnieHToM TapudHoro
nakety. Tapudu hopMyHoTbCA Ta 3aTBEPAXKYIOTbCA KonerianbHMM opraHoM baHky Ta niansaraioTb onpuilogHeHHo Ha OdiuiiHoMy caiTi
BaHKy Ta/abo Ha iHhopMaLiiHUX CTeHAax Y NpuMilLeHHi BigaineHb BaHky.

TapudHuit naker - koMnnekc 6aHKIBCbKUX onepauiii Ta nocnyr, siki HagaloTbcs baHkoM KnieHTy, B TOMY uucChi BUMYyCK Ta
obcnyroyBaHHs MK, ToLo.

Tepwmin gii MK — gata, nicns HacTaHHA akoi MK BBaXAETbCS NPOCTPOYEHOI0 Ta HE MOXe 6YTW BUKOPUCTaHA ANs 3AINCHEHHS
onepauiii. 3a3Bnyalit APYKYETbCS Ha NMLUBOBIN CTOPOHI MK y BUrNsgi 4oTvpbox uMdp, WO BU3HaYatoTb Micsub Ta pik TepMiHy aii MK. B
TakoMy Bunaaky MK gificHa ao 23:59 ocTaHHLOro AHS Micaus TepMiHy aii MNK;

TexHiununi ekBaiip (MAT «MYMB») — lopuanyHa ocoba - y4aCHUK NIaTHKHOI CUCTEMU, KU 3AINCHIOE TEXHIYHMI EKBapPUHT.

TexHIYHNIA eKBapUHT — JiSNbHICTb IOPUMANYHOI 0CO6M LLOAO0 TEXHONMOMYHOrO, iHdopMaLiHoro o6cnyrosyBaHHs ToproBuiB Ta
/ abo ekBalipiB 3a onepauisaMu, AKi 34iiCHEHI 3 BUKOPUCTAHHAM NaTiXKHUX KapToK.

ToproBeub (KnieHT) — cy6'eKT rocnoaapioBaHHs, 3apeecTpoBaHMI BiaNoBiAHO A0 3aKOHOAABCTBa YKpaiHu, skui 3a [JoroBopom
eKBalipuHry 3 baHkoM npuiMae Ao 06CNyroByBaHHS NAaTiKHI KAapTKKU 3 METOIO NMPOBEAEHHS OMNJiaTu BapTOCTi TOBApiB UM NOCAyr.

ToproBa Touka ToproBusi — TOUYKa NpoAaXy / BUKOHaHHSI pobiT / HaaaHHs nocnyr ToproBus, B skili BaHk BCTaHOBMB abo
NMaHye BCTAHOBUTW MMATiXHWUIA TepMiHan (u), abo, B sKili nnaHyeTbca npuitioM MK B onnaty ToBapy / mocnyr Ha niactasi [Jorosopy
€KBaNPUHIy 3 baHKoM.

TopriBenbHo-cepBicHa Mepexa (TCM) — cy6'ekTv rocnogaploBaHHsi , WO Ha niacTasi [oroBopy ekBanupuHry 3 baHkom
€KBalpoM, 3AilcHIoTbL NpuiioM MK Ans onnatv ToBapiB Ta NOCHYr;

TopriBns iHO3eMHOIO BasIOTOK — L€ KyniBns, npoaax, o6MiH iHO3eMHOI BantoTh, 3AINCHEHHS onepauii 3 BaslOTHUMU
fepuBaTnBamu.

YnoBHoBa)xeHa ocoba KnieHta — ¢i3nyHa ocoba-npauiBHmk KnieHTa, abo gosipeHa ocoba isnuHoi 0cobu - nmianpuemus,
AKil BiANOBiAHO A0 3asBu- AHKETU KIiEHT A03BOJISIE BUNYCK KOprnopaTuBHOi MK Ta Aae MOX/MBICTb 3AIMCHEHHS OnepaLin No paxyHKy
cyb'ekTa rocnogaptoBaHHsl 3 BUKOpucTaHHaM MK.

Yek MnatbkHoro TepmiHany/BaHKoOMaTy - 4YeK BCTaHOBNEHONO 3pas3ka, SAKUWA  ApYKyeTbca  MnaThkHuM
TepMiHanom/baHKoMaToM nig Yac nposeaeHHs Onepadii 3 BUKOPUCTaHHAM [1aTiKHOT KapTKu.

SMS — Short Message Service (nocnyra KOPOTKMX MOBIAOM/IEHb), CUCTEMA, LLO AO3BOJISIE BiANPABAATM Ta OTPMMYBATU TEKCTOBI
NOBIAOMJIEHHS 33 AOMOMOrol0 NOCYr onepaTopa MobiNbHOMO 3B'A3KYy Ta 3@ HAsABHOCTI BigNOBIAHOro MObINbHOro TenedoHy.

BCi iHWI TepMiHKW, 3Ha4YeHHS SKUX He BU3HAYeHe UMM YHiBepcalbHUMM [OrOoBOPOM, BXMBAKTLCA B LbOMY YHiBepcasbHOMY
[OroBOpi B 3HAYEHHSIX, IKUMW BOHW BWM3HAYeHi 3rigHO 3 HOPMaTMBHO-MPaBOBMMM aKTaMu HauioHanbHOro 6aHky YKpaiHu, iHWuMn
aKTaMM 3aKOHOAABCTBa YKpaiHu Ta npasunamu MMC.

PO3A41 II. NPEAMET JOFOBOPY, 3ATrAJIbHI NOJIOXXEHHA

2.1. Llleit YHiBepcanbHuii gorosip € ny6niyHolo npono3uuieo (odepTolo) y po3yMiHHI cTaTteit 633, 641, 644 LuBinbHOrO
KoAekcy YKpaiHu Ans lopuanYHKUX OCib - pe3naeHTiB, ¢i3ndyHux oci6 — nianpueMuiB, disMuHMX 0Ci6, SKi 3alMMalOTbC HE3aNeXHO
npodeciiHolo AiANbHICTIO  yKnacTu 3 BaHkoM YHiBepcanbHWiA AOroBip Ha 3a3HauyeHUX B HbOMY yMoBaX. HeBif’€EMHOI YacTUHOW
YHiBepcanbHOro JOroBopy € 3asiBu Mpo MpUEAHAHHSA A0 YHiBepcanbHOro AOroBOpYy MNpu HafaHHi BaHKIBCbKMX MpOAyKTiB/MOCHyr.
[orosip € YHiBepcanbHuM fAoroBopoM Ta KnieHT He Mmoxe nponoHyBaTv BaHky ©yab-siki iHAMBIAyanbHi 3MiHM A0 YHiBepcanbHOro
[0roBopy. YHiBepcanbHuii AoroBip € 060B'3KOBUM ANsi BUKOHaAHHA BaHkoM Ta KnieHTOM, siki € CTOpOHaMM YHiBEpCanbHOro AOroBopy
(Hapani — pa3om «CTOpPOHU», @ KOXeH oKpeMo «CTOpoHa»).

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 6 3 75.
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KoxxHa CTopoHa niATBEpMKYE Ta rapaHTye iHWin CTOpOHi, WO BOSOAIE BCiMa NpaBaMu i MOBHOBAXEHHAMM, HEOOXiAHWUMM i
[AOCTaTHIMW ANS YKMafaHHs AaHoro YHiBepcasibHOro JOroBOopy Ta BMKOHAHHSA #oro yMmoB. [litova pedakuis YHiBepcanbHOro AoroBopy
ony6nikoBaHa Ha odiuiiHoMy caiTi baHky | B OOOB'A3KOBOMy MOPSiAKY MPOMOHYETbCS NS O3HaloMneHHs KnieHTy Ao MoMeHTy
3[iMCHEHHS MPUERHAHHS [0 YMOB YHiBepcasibHOro JOroBopy.

2.2. KJliEHT NpUEAHYETLCA A0 LbOro YHiBEpcasbHOro 0roBopy Yy po3yMiHHi cTaTTi 634 LiMBinbHOro Koaekcy YKpaiHu, LsXoM
noAaHHs 3asBu Npo HagaHHsA baHKIBCbKOro MpoAyKTy/nocnyru, BCTaHOBNeHOi BaHKOM Ta AaHuM YHiBepcanbHUM AOrOBOPOM (hOpMH, SiKa
CBiAUMTb MPO 3roAy Ha MPUMHATTA npono3wuii baHka Ha yMoBax 3a3HayeHux B LbOMY YHiBepcanbHOMy A0roBopi 6e3yMoBHO Ta B
NMOBHOMY 06Cs3i.

2.3. B pamkax uboro YHiBepcanbHoro aorosopy baHk Haaae KnieHTy HacTynHi Buan baHKiBCbKMX MPOAYKTiB/Nocnyr:

2.3.1. BigKpPUTTS MOTOYHMX PaxyHKIB Ta 34iMCHEHHS omepaLii 3a LMMK paxyHKaMmu;

2.3.2. BigKpUTTS NMOTOYHMX PaxyHKIB i3 creuianbHUM PeXMMOM BUKOPUCTAHHS Ta 34iMCHEHHS onepauii 3a LMMK paxyHKaMmu;

2.3.3. BIigKpPWUTTSA MOTOYHMX paxyHKiB, onepauii 3a SKMUMU MOXYTb 34iMCHIOBAaTUCh 3 BUKOPUCTAHHAM MNATDKHUX KapToK, Ta
3[iMCHEHHs onepauiit 3a LMMKU paxyHKamu;

2.3.4. po3paxyHkoBe OOC/yroByBaHHs 3a [OMOMOrOK CUCTEMM AWUCTaHUIMHOro o6cnyroByBaHHs «IHTepHeT-BaHk «icON
business»;

2.3.5. npoBefeHHa MnaTexiB i po3paxyHKiB 3a MNATDKHUMKM KapTKaMy BiANOBIAHMX MNaTdkHUX cucteM B POS-TepMiHanax,
BCTaHOBJ/IEHUX B TOProBMX TOYKax TOpro.us.

2.4. B pamkax YHiBepcanbHOro pgorosopy baHk Hagae KnieHTy MOXMBICTb ckopucTatucs 6yab-ikuM  BaHKIiBCbKUM
npoAykTom/nocnyroto, nepeadayeHmm UMM YHiBepcanbHUM JOrOBOPOM.

2.5. VY pas3si BUHUKHEHHSI po36iXKHOCTEN MK MONOXKEHHSIMU LbOrO YHiBEpCanbHOro A0roBOpYy Ta yMoBaMu 6yab-sikoro [loroBopy
npo HaAaHHs BbaHkiBCbKOro npoaykTy/mocnyrn abo ymoBaMu iHIWKNX AOroBOpiB, YknageHux Mk KnieHToM Ta BaHKOM, NOMOXeHHS Lboro
YHiBepcanbHOro AO0roBOpPY MaloTb MPIOPUTETHY CUY Ta 3acTocoByloTbCsl CTOpPOHaMM A0 B3AEMOBIAHOCWH, WO BMHMKAKOTL/AiOTb
BiANOBIAHO A0 YKNaAeHWX AOroBOPIB, SIKIO B KOHKPETHOMY AoroBopi CTOPOHK MpsIMO He nepeabaunnm iHwe.

2.6. YknapeHHsi YHiBepcasibHOro 4orosopy Ta [loroBopy npo HapaHHs BaHKIBCbKOIro npoayKTy/nociyru:

2.6.1. YknageHHs YHiBepcanbHOro AOroBopy BiabyBaeTbcs Mifg yac 3BepHeHHs1 KnienTa go BaHky wnsxom odopMneHHs Ta
nianucanHs KnieHtom 3asiBU Npo MpueAHaHHS A0 YHiBepcanbHOro AOroBopy Mpu HajaHHi baHKiBCbKOro mpoaykTy/nocnyrv B ABOX
npuMipHUKax, sika MicTUTb 3rofly KnieHTa npuiiHsTM nponosuuito MAT «AKB «KOHKOP[» yknactu YHiBepcanbHuii [Orosip
KOMMEKCHOro 6aHKiBCbKOro 06CNyroByBaHHS OpUAMYHMX 0cCi6,  di3nyHmMx oci6 — nianpuemuis, isnyHUx ocib, ski 3alMaloTbes
HezanexHow npodeciiHoto gisnbHicTio  MAT «AKB «KOHKOPA» (akuenT). MignucaHHsaM BignoBigHO! 3asiBU Mpo MpUEAHAHHS A0
YHiBepcanbHOro AOroBopy Mpu HadaHHi BaHKiBCbKOro mpoAykTy/nociyrn KnieHT MiaTBepAXKYeE, WO BiH O3HAWOMEHUM 3 yMoBaMu
YHiBepcanbHOro A0roBopy, NPUIMHSB MOro yMoBY 6€3yMOBHO Ta B MOBHOMY 06Cs3i, NpUIHSB Ha cebe 3060B's3aHHA AOTPUMYBATUCh iX Ta
3roeH yknactv 3 baHkoM YHiBepcanbHuiA Aorosip.

2.6.2. YHiBepcaNbHWI1 AOroBip BBAXAETHCS YKMNAAEHUM 3 AaTW NiANUCaHHA KNiEHTOM Ta CKpinneHHs nevyaTkolo (3a HasiBHOCTI Y
KnieHTa neyaTku) BiANOBIAHOI 3asBK Npo NpUEAHaHHS A0 YHiBEpcanbHOro AOroBopy NMpu HagaHHi baHkiBCbkoro npoaykTy/nocnyru Ta
nignncaHHsa baHKoM L€l 3asBM | CKpinneHHs ii neyaTkolo baHky.

2.6.3. lignucaHHAM BIigNoBIAHOI 3asiBM NpO NPUEAHaAHHS A0 YHiBepcanbHOro A0roBopy npu HagawHi  baHKiBCbKOro
npoaykTy/nocnyru KnieHT MiaTBEpAXYE, WO BiH YKNaAaE YHiBepcanbHWIA AOroBip y TOMY 4MCAi Ha MiacTasi npuHUMny «cBoboau
[OroBOpYy», BM3HA4YeHOro cTaTTsMuM 6 Ta 627 LwusinbHoro koaekcy YkpaiHu. KnieHT 6e3BiAKIMYHO NIATBEPAXYE, WO MOBHICTIO
03HANOMMBCS 3 MOJNIOXEHHAMWU YHiBEpcasbHOrO AOroBOPY, MOMOXKEHHS YHIBEpCanbHOMO AOroBOPY MOMY 3pO3yMifli, € PO3yMHUMWU Ta
cnpaeBeanmMBMMK. Bci paxyHku, BigKpUTI Ha niacTasi Ta B Nopsiaky, nepeabayeHoMy YHiBepcanbHUMM AoroBopoM, KnieHT noromkyerbes
BBa)XKaT TaKMMM, LWO BIAKPUTI B TOMY YMCAi Ha MiACTaBi UbOro YHiBepCanbHOro A0roBopy, npu UboMy CTOPOHWM BUXOAUTUMYTb 3 TOrO,
Wo BignosigHa Aist 6yna BuYMHeHa KnieHTOM Ha niactasi YHiBepcanbHOro A0roBopy, a 3rafaHi TyT BigHOCMHM CTOPIH MOYMHaKOTb
peryntoBaTncs yMoBaMu okpeMmoro baHKiBCbKOro mpoayKTy/mocnyru nuiwe 3 gat nignucanHs CTopoHamu 3asBu Npo MpUEAHaAHHS Ao
YHiBepcanbHOro 4oroBopy Npv HagaHHi baHKiBCbKOro NpoayKTy/nocnyru.

2.6.4. KnieHT Mae npaBo cKOpUCTaTUCb Byab-sikuM, AekinbkoMma, abo BciMa BaHkiBCbkuM npoaykToM(-Mu)/nocnyroto(-Mu), wo
NPONOHYETbCS BaHKOM B paMkax YHiBepcanbHOro AOroBopy.

2.6.5. [ns odopmneHHs BignosigHoro baHkiBcbkoro npoaykTy/mocnyrn KnieHT nopae fo baHnky BignosigHy 3asBy npo
NpueaHaHHs A0 YHiBepcanbHOro [OroBopy Mpu HagaHHi  BaHKiBCbKOro npoaykTy/mocnyr B ABOX NpUMIpHMKax 3a dopmoto,
06yMOB/IEHOIO YMOBaMW BiANoOBiAHOro baHKIBCbKOro nNpoAyKTy/mocnyru, Ta nonepeaHbOo Hafae AOKYMEHTM Ta iHdopMauito, HeobxiaHi
ans igeHTudikauii/sepudikauii KnieHTa 3rigHo BMMOr BaHKy Ta UYMHHOro 3akoHoAaBCTBa YKpaiHW, Ta iHWI AOKYMeHTW nepeabayeHi
HOPMaTMBHO NpaBoBMMK akTaMn HBY abo BHYTPILLHIMK JOKYMeHTamMu baHKy.

2.6.6. llignucaHHAM 3asBM Npo NPUEAHAHHS A0 YHiBepcasbHOro AOroBOpYy MpW HafaHHi  BaHKIBCbKOro NpoayKTy/mocnyrn
KnieHT niaTBEpAXXYE, WO BiH O3HAWOMIEHMI 3 yMOBaMM YHiBepcanbHOro Aorosopy, Tapudamu baHky Ta iHwow iHdopMauilo 3a
BiANOBIAHMMM BaHKIBCbKMMM NpoayKTaMm/nocnyramu, siki MicTATbCA B YHiBepcanbHOMY A0roBopi Ta/abo onpuntoaHeHi Ha OdiuiiHoMy
caiiTi BaHKy Ta po3MmillieHi Ha iH(hopMaLiHUX CTeHAax y NpuMilLeHHi BiaaineHb BaHky Ta 6€3yMOBHO i B MOBHOMY 06Cs3i iX NpuiMae.

2.6.7. Nicna npurHATTA Big KniEHTa BCIX HANEXHWM 4YMHOM ODOPMIEHMX AOKYMeHTIB Ta iHdopMauii (konii [OKYMEHTIB,
3aCBiAYeHNX B YCTAHOBIEHOMY NOPAAKY), HEO6XiaHMX Ans oopMIeHHS NOCNyrn, NpoBeAeHHs iaeHTMdikauii/Bepudikauii KnieHTta, baHk
pO3rnsiAa€e BiANOBIAHI AOKYMEHTM y CTPoK A0 10 KaneHAapHuWX AHIB 3 AaTM HadaHHA A0 baHKy BuLie3a3HauyeHUX [OOKYMeHTIB Ta
iH(bopMaLii y BiaANOBIAHOCTI A0 BHYTPIiWHLOOAHKIBCbKMX NpoLueayp.

2.6.8. B pasi NpuiHATTS MO3UTUBHOIO PILLEHHSA LWOAO HaAaHHA BaHKIBCbKOro npoaykTy/mocnyrn BaHk nignucye 3 KnieHToMm
3asBy Npo NpUEAHAHHS A0 YHiBepCanbHOro AOroBOpPY Npv HagaHHi BaHKiBCbKOro NpoAyKTy/nocnyru, nicns yoro [orosip Npo HagaHHA
BaHKiBCbKOro MnpoayKTy/mocnyrm OAHOYACHO 3 YHiBepcasbHUMM [JOrOBOPOM BBAXAETbCA YKMaAeHMM. B 3asBi npo npueaHaHHA a0
YHiBepcanbHOro AoroBopy npu HagaHHi  BaHKIBCbKOrO MpoAyKTy/nocnyrn Moxke nepeabavaTvcb MisHila AaTa HagaHHA Nocnyru B
paMkax baHKiBCbKOro nMpoayKTy/nocnyrn HiXx gata odopmneHHs 3assu. OanMH NpUMIpHWK 3asiBU NpO NMpUEAHAHHS A0 YHiBepcanbHOro
[IOroBOpY NpW HagaHHi BaHKIBCbKOro NpoAyKTy/Nocnyru 3anmilacTbesa B BaHky, iHWKIA noBepTaeTbea KnieHTy nig nianuc.

2.6.9. [loroBip npo HafaHHs BaHKIBCbKOrO MPOAYKTY/MOCNYyrn CKNagaETbCs 3 3asiBU NPO MPUEAHAHHS A0 YHiBepcanbHOro
[OroBOpy Npu HagaHHi  BaHkiBcbkoro nmpoaykTy/mocnyr, Tapudis baHKy i uUbOro YHiBepcanbHOro AOroBopy, SiKi pa3oM MiCTATb BCi
iCTOTHi ymoBM [JoroBOpy Npo HagaHHs baHKiBCbKOro MpoayKTy/nocnyru.

2.6.10. baHk Hagae KnieHTy nocnyru/3gilicHioe onepadii 3a [JoroBopoM Npo HagaHHs BaHKiBCbKOro NpoAyKTy/mocnyry 3rigHo 3
Tapudamu BaHky, Wo AjloTb Ha AaTy 34ilicCHeHHs/HafaHHs BignoBiaHoi onepauii/nocnyru. Tapudw po3MillytoTbes Ha odililiHOMy caitTi
BaHKy www.concord.ua Ta po3MilLeHi Ha iHdopMaUiiHUX CTeHAax y NpuMilleHsx BiaaineHb BaHky.

2.7. BHeceHHs 3MiH 10 YHIiBepcasbHOIro 0roBopy:

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 7 3 75.
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2.7.1. TpueaHyouncs Ao YHiBepcanbHoOro gorosopy, KnieHT, kepyouuch ctattamm 6, 627, 651 LinsinbHoro Koaekcy YkpaiHu,
BWCITOBJTIOE CBOIO 3rofly 3 HAaCTYMHUMKW YMOBaMM BHECEHHS 3MiH 10 YHiBepcanbHOro Aorosopy:

2.7.1.1. baHK Ma€e NpaBO BHOCMTU 3MiHW A0 YHiBEpCanbHOro AOroBopy, B TOMy uucni Ao Tapudis baHky, 6e3 yknagaHHs 6yab-
AKUX [OAATKOBUX MUCbMOBUX AOrOBOPIB/Yros Npo 3MiHy.

2.7.1.2. B pasi BHeceHHs 3MiH baHk nosigomnse KnieHTa:

2.7.1.2.1. npo 3MiHM A0 YHiBepcanbHOro A0roBopy - He ni3Hilwe, Hix 3a 20 (ABaausTb) KaneHAapHUX AHIB, A0 BBEAEHHS Takux

3MiH B Aito;

2.7.1.2.2, npo 3MiHn ao Tapudis baHky Ta 3MiHM A0 YMOB Npo HagaHHs 6aHKIBCbKMX NMOCAYr - He Mi3Hiwe, Hix 3a 10 (aecaTb)

KaneHAapHUX OHIB A0 BBEAEHHS TakMX 3MiH B Ail0 33 BUKIIOYEHHSM 3MiH TapudiB Ha 06CNYroByBaHHS €NeKTPOHHUX

nnaTtixkHux 3acobiB (MnaTixHoi kapTku), Npo siki baHk nosigomnse KnieHta 3a 30 (TpuausaTb) KaneHAapHUX AHIB A0 AaTv

BBEIEHHS TaKuX 3MiH B fito.

2.7.1.3. MoBigomneHHs Npo 3MiHu BaHk 3AilcHIOE Byab-sKUM 3 HAacTynHMX cnocobiB (3a BU6opoM BaHky):

2.7.1.3.1. wnsxom po3MilieHHs iHdopmauii Ha OdiuiiHoMy caiTi BaHky - www.concord.ua;

2.7.1.3.2. wnsaxoM po3MilieHHs iHdopMauii Ha iHpopMaLifiHUX CTeHAaX, WO 3HAX0AATLCS Y NpUMilLeHHsX BigaineHb BaHky;

2.7.1.3.3. WnsAXoM HagiciaHHs BiAnoBiAHOMO MOBIAOMIIEHHS Ha enekTpoHHY aapecy KrieHTa, BKasaHy y 3asBi Npo NpUEAHAHHA

[0 YHiBEpPCAanbHOro AOroBOpY Npy HafaHHi baHkiBcbkoro npoaykTy/nocnyru abo B NoaanblIOMy, 3rigHO OTPUMaHOI Big KnieHTa

NMCbMOBOI IHOpMaLlii;

2.7.1.3.4. wnaxoM sms-iHbopMyBaHHsi KnieHTa Ha TenedoHHWIi Homep KnieHTa, BKasaHwil y 3asBi Npo MNpUEAHAHHS [0

YHiBepcanbHOro AoroBopy Npy HagaHHi baHkiBcbkoro mpoaykTy/nocnyru abo B mofanbLIOMy, 3rigHO oTpuMaHoi Bia KnieHTa

NMCbMOBOI iHGOpMaLlii.

2.7.1.4. MignmcaHHaM 3asBM Npo NPUEAHAHHSA A0 YHiBepcanbHOro AOroBOPY MpW HadaHHi BbaHkiBCbkOro npoaykTy/mocnyru
BaHk Ta KnieHT AoMOBMAUCH, WO Y BUMaAKy Hesroau KnieHTa i3 3anponoHoBaHMMM BaHKOM 3MiHaMu 0 YHiBepcasbHOro Aorosopy, B
ToMy uucni fo Tapudis, KnieHT 3060B'3aHMii He Mi3HilWe Hik 3a 3 (Tpu) onepauiliHux (pobounx) AHI A0 AaTU HabpaHHS YWHHOCTI
BiANOBIAHNX 3MiH BYMHUTW HACTYMHI BiANOBIAHI Aji:

2.7.1.4.1. akuwo KnieHT He noroamecs 3i 3MiHaMM [0 OKPEeMMX MYHKTIB YHiBepcasbHOro AoroBopy ta/abo 3i 3MiHammu
Ao Tapudis, y BiaNoBiAHOCTI A0 AKkMX baHk Hapae KnieHTy nocnyru - KnieHT 3060B’A3aHUIA BUKOHATU BCi 3060BS3aHHA 3@ BiANOBIAHWUM
[oroBopoM npo HapaHHs bBaHkiBCbKOro npoaykTy/mocnyrn Ta nogatv Ao baHky 3asBy npo posipBaHHs [1oroBopy Mpo HajaHHs
BaHkiBcbkoro npoaykTy/nocnyru (3rigHo 3 wabnoHoM Hasegewum y [opaTtky N214 pno paHoro YHiBepcanbHOro A0roBopy), iHLWi
BaHKiBCbKi MpoAyKTW/NOCNyr NPOAOBXYIOTb CBOIO Ajl0.

2.7.1.4.2. gkwo KnieHT He noroauBcs 3i 3MiHaMM [0 YHiBepcanbHOro AOroBOpY, SKi CTOCYylOTbCs BCiX BaHKiBCbKUX
NPOAYKTIB/NOCAYF, WO NPOMOHYTLCS BaHKOM B paMkax YHiBepcanbHOro Aorosopy - KnieHT 3060B's3aHWii BUKOHaTK BCi 060B'SI3KM
3a YHiBepcanbHMM [A0OroBOpoM Ta nogatm o baHky HeobxigHi 3asBM npo posipBaHHs [1oroBopiB Npo HagaHHS BaHKiBCbKUX
NpoAyKTiB/nocnyr.

2.7.1.5. B pasi oTpuMaHHs Big KnieHTa 3asiBv npo posipBaHHsa [oroBopy Npo HaaaHHs BaHKIiBCbKOro MpoAyKTy/nocnyru:

2.7.1.5.1. B [eHb OTpMMaHHA Takoi 3asiBu baHk npunuHse obcnyroByBaHHs KnieHTa 3a BignoBigHMM  BaHKiBCbKMM
npoaykTom/nocnyroto, wo 6yna ocdopmneHa KnieHTom B pamkax YHiBepcanbHOro A0roBopy, Ta BCi 30608'A3aHHs1 BaHka CTOCOBHO HaAaHHS
nocnyr 3a BiAnoBiAHUM BaHKIBCbKMM MPOAYKTOM/MOC/YrOl0 NPUMMHSAIOTLCS;

2.7.1.5.2. B JeHb OTPMMaHHSA Takoi 3asiBM CTPOK KiHLEBOro BMKOHaHHS BCiX 3060B's3aHb KnieHTa 3a [1oroBOpOM Mpo HafaHHs
BaHKIBCbKOro NMPOAYKTY/MOC/YrM € TakvM, WO HacTaB, Y 3B'A3Ky 3 UMM KnieHT 3060B'A3aHUI B TaKy AaTy BUKOHATW BCi CBOI 3060B'3aHHSI 3a
YHiBepcanbHMM [OroBOpOM B paMKax BigmnosigHoro [oroBopy Npo HadaHHs BaHKiBCbKOro MpoAykTy/mocniyru B MOBHOMY 06cs3i. B pasi
HEBMKOHAHHSA ab0 HEHANEXHOro BWKOHAHHA KnieHTOM 3060B'A3aHb 3a YHiBEpCaNnbHMM [OrOBOPOM B 3a3HAYeHUi TepMiH, KnieHT
3000B’A3aHMIA CNNaTUTK CyMy 3aboproBaHOCTi nepea baHKoM 3 ypaxyBaHHAM BCTAHOBNEHOrO iHAEKCY iHMAUIT 32 BECb Yac NPOCTPOYEHHS,
TPV NPOLIEHTM PIYHMX BiA NPOCTPOYEHOI CyMU, MPOLIEHTH 3a NiABMLLEHOK NMPOLIEHTHOI CTaBKOo Ta/abo wTpad, Ta/abo neHto, po3paxoBaHy
3a KOXXEH fleHb MPOCTPOYEHHSI BUKOHAHHS 30608B'13aHb, 3riaHo 3 Tapudamu baHky Ta BignosigHnM [1oroBOpoM Mpo HafaHHs BaHkiBCbkoro
MPOAYKTY/nocnyru;

2.7.1.5.3. YHiBepcanbHUiA AOroBip € po3ipBaHWM 3 MOMEHTY NMOBHOMO BUKOHAHHSA 3060B'A3aHb CTOPIH 33 HUM.

2.7.1.6. HeoTpuMaHHs BaHkOM Ao AaTi HabpaHHS YMHHOCTI 3MiH A0 YHiBepcanbHOro AOroBopy, B TOMy uucii Ao Tapudis,
nucbMoBoi 3asiBu KnieHTa npo posipBaHHs [oroBopy npo HajaHHs BbaHKiBCbKOro mpoaykTy/mocnyru, cBig4uTb npo 3roay KnieHta 3
3anpornoHOBaHNMK 3MiHaMK A0 YHiBepcanbHOro AoroBopy, B TOMy unchni Ao Tapudis, a noaganbwe obcnyrosyBaHHsi baHkoM KrieHTa 3a
BiANOBIAHMMM BaHKIBCbKUMM NPOAYKTaMK/MOCAYraMu 34INCHIOETLCS 3 BPaxyBaHHSAM TaKuUX 3MiH.

2.7.2. §Kkuio oaHe abo AekKinbKa 3 NoJIoXXeHb YHIBEPCanbHOro A0roBopy € abo CTaloTb HEAIMCHUMK 3 6yib-AKOI MPUYMHK, LE He
€ NiACTaBolo ANS NPU3YNUHEHHS Aii iHWKMX NONOXeHb YHiBepcanbHOro 4OroBopy.

2.7.3. KnieHT npuegHaHHAM A0 AaHOro YHiBepcasbHOro JOrOBOPY HaZa€ 3rody Ha OTpuMMaHHS iHdopMauii Big baHky (B TOMy
yucni peknamHoi iHdopmauii) 6yab — AKMM CNOCOBOM Ha MO0 KOHTAKTHY aApecy, KOHTaKTHi TeniedoHM Ta eNeKTPOHHY aapecy, Lo
6yae 3a3HayeHa HMM B 3asiBi NPO NpUEAHaHHSA A0 YHiBepcanbHOro A0roBopy Npy HaaaHHi baHKIBCbKOro npoayKTy/nocnyru.

PO3ALN III. BIAKPUTTA MOTOYHUX PAXYHKIB TA 3AIACHEHHS OMEPALIIA 3A LUMU PAXYHKAMM
(Llesi po3gin Bu3HAYaE MoOPSAOK BIAKPUTTS [IOTOYHOO PaxyHKy, MOPSAOK MPOBEAEHHS ONEPaLivi 3a PaxyHKOM, MOpSAoK
3aKpUTTS PaxyHKy, a TakoX IHLIF yMoBM 06C/TyroByBaHHS PaxyHKy,)

3.1. Ha ymoBax Lboro YHiBepcanbHoro aoroeopy, baHk Biakpusae KnieHTy noTouHui (-i) ) paxyHok (-u) (@ani no TekcTy
Po3piny III uboro YHiBepcanbHOrO AOroBOPY — TEPMiHW «PaxyHOK», «MOTOYHMIA PaxyHOK» BUKOPUCTOBYIOTHCA SIK B OAHWMHI TaK iy
MHOXWHI) Ha niacTasi:

3.1.1. 3a98u KnieHTa Ha BiAKPUTTS NMOTOYHOIrO PaxyHKy;

3.1.2. HapaHux KieHTOM [OKyMeHTiB (KOMili [JOKYMEHTIB, 3acBiAYeHWX B YCTQHOBJIEHOMY MNopAaKy) Ta iHdopMmauii, sKi
BMMaratoTbCs BiAMOBiAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, HOPMATMBHMX akTiB HauioHanbHOro 6aHKy YKpaiHu, BHYTPILIHIX
OOKYMeHTiB BaHky;

3.1.3. Ta B 3anexHocTi Big 0bpaHoro KnieHToM baHKiBCbKOro NpoayKTy/nocnyru:

3.1.3.1. 3asBu nNpo NpUEAHaHHA A0 YHiBepcanbHOro AOroBOPY MNPW BiAKPUTTI MOTOYHOrO paxyHKy (3rigHO 3 wabnoHom
HaBeaeHuM y Jopatky N21. Ao AaHOro YHiBEpCanbHOrO AOrOBOPY) — BIAKPUTTS MOTOYHOrO PaxyHKy B HauUiOHaNbHi YuM iHO3EMHil
BaJIlOTax Ta 3AINCHEHHS] pO3paxyHKOBO-KacoBOro o6ciyroByBaHHs KnieHTa (HagaHHS mocnyr, siki NoB'si3aHi 3 NepekasoM KoWTiB 3/Ha
PaxyHKy/oKk Kni€eHTa, BuAa4elo MoMy KOLLTIB Y FOTIBKOBIM hOpMi, @ TakoX i3 34iliCHEHHSAM iHLWMX PO3paxyHKOBO-KAcOBMX ornepauiii) 3a

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 8 3 75.
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[I0MOMOrol0 NIATKHUX IHCTPYMEHTIB BiANOBIAHO A0 YMOB YHiBEpPCasSbHOrO AOroBOPY, YMHHOrO 3aKOHOAABCTBa YKpaiHW, HOpMaTUBHO-
npaeoBuX akTiB HauioHanbHOro 6aHKy VYKpaiHW, BHYTPIWHIX HOPMATMBHWX [AOKYMeHTiB baHKy, Ta YyMOB (PyHKUIOHYBaHHS
KOPECMOHAEHTCbKMX paxyHKiB BbaHKy, a TakoX HaaaHHs KnieHTy KOMICIHUX Ta iHWMX nocnyr, nepeabayeHnx 3aKOHOAABCTBOM YKpaiHu
Ta Tapudamu baHky;

3.1.3.2. 3asiBM Npo NpUEOHAHHA A0  YHiBepcasbHOro [OroBOBOPY MpW BIiAKPUTTI  paxyHKYy Ha pO3paxyHKOBO-KacoBe
06cnyroByBaHHS 6aHKIBCbKOrO paxyHKy i3 creuiafbHUM pPeXuMOM MOro BUKOPUCTaHHS  (3apaxyBaHHS CTPaxoBUX KOWTIB) (3rigHo 3
wabnoHoMm HaseaeHuM y [Oopatky N91.2. oo paHoro YHiBepcanbHOro AOrOBOPY) — BiAKPUTTS OKPEMOro paxyHKy 3i crneuianbHWUM
PEeXUMOM MOr0 BWMKOPUCTaHHS B HaLiOHanbHiN BantoTi, ANS 3apaxyBaHHS CTPaxoBMX KOWTIB 3rigHO A0 3akoHy YkpaiHn «Mpo
3arasibHOO60B'A3KOBE AepXXaBHE colianbHe CTPaxyBaHHS» B peaakuii 3akoHy YKpaiHu «Ipo BHECEHHS 3MiH A0 AesKMX 3aKOHOAABYMX
aKTiB YKkpaiHu Wwoao pedopMyBaHHSA 3aranbHOOO0B'SI3KOBOr0 AepXKaBHOMO COLianbHOrO CTpaxyBaHHS Ta neranisauii ¢oHay onnatu
npaui» Big 28.12.2014, N° 77-VIII (3i 3MiHaMu i JOMOBHEHHSMW) Ta 3AIMCHEHHS PO3paxyHKOBO-KacoBOro 06cC/yroByBaHHA KrieHTa
(HapaHHs nocnyr, siki NoB'sA3aHi 3 NepekasoM KOWTIB 3/Ha PaxyHKy/ok KnieHTa, Buaayero oMy KOLTIB y roTiBKOBIN opMi, a Takox i3
30iMCHEHHSM THLIMX PO3pPaxyHKOBO-KacoBMX ornepaLliii, MOB'A3aHMX i3 3apaxyBaHHsS CTPaXOBWX KOLTIB, siKi MOXYTb 6yTW BUKOpWCTaHI
KnieHTOM BWK/IOYHO Ha HadaHHA MaTtepianbHOro 3abesneveHHs Ta couianbHMX MOCAYr 3acTpaxoBaHMM ocobaM y BiAMOBIAHOCTI A0
3akoHy YkpaiHun «[po 3aranbHO0O0B'I3KOBE AepxaBHe couianbHe CTpaxyBaHHS» B peaakuii 3akoHy YkpaiHu «[Ipo BHECEeHHSs 3MiH [0
AesKUX 3aKOHOAABYMX akTiB YKpaiHuM wWwoao pedopMyBaHHS 3aranbHOOOO0B'S3KOBOr0 AepXKaBHOMO COLiaNbHOro CTpaxyBaHHS Ta
neranisauii poHay onnatv npaui» Bia 28.12.2014, NQ 77-VIII (3i 3MiHamMu i JONOBHEHHSIMM)) 3@ AOMOMOrOI0 MAATKHUX IHCTPYMEHTIB
BiNOBIAHO A0 YMOB LbOro YHiBepCanbHOro AOroBopy Ta BMMOI YMHHOMO 3aKOHOAABCTBa YKpaiHu.

3.2. BigkpuTTs PaxyHKy B iHO3EMHIli BantoTi MOX/IMBE BUK/OYHO 3@ YMOBMW MOMepeaHbOro BiAKPUTTS PaxyHKy B HauioHasbHii
BasOTI.

3.3. BigkpuTTa PaxyHKy 3i cneujianbHUM peXMMoM MO0 BUKOPUCTaHHS MOX/IMBE BUKOYHO 338 YMOBMU MOMNEPEAHbOrO BiAKPUTTS
NMOTOYHOMO paxyHKy KnieHTa B HaUioHanbHil BantoTi.

3.4. Mpu BiakpuTTi PaxyHKy KnieHT BU3Hayae cTaTyc (BMA) paxyHKy 1 BanoTy PaxyHKy, Mpo Lo BKa3ye B 3asiBi NpO BiAKPUTTS
NMOTOYHOMO paxyHKy. PexuM cyHKUioHYBaHHSI PaxyHKy Kni€eHTa BU3HAYa€ETbCA YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.5. KnieHT 06CyroByeTbCsl 3a AiOYMMU Ha MOMEHT HajaHHs mocnyr Tapudamu, LWo 3a3HaveHi B TapudHOMy nakeTi skuii
BKa3yeTbs Y BIANOBIAHIN 3asBi Npo mpueaHaHHs A0 YHiBepcasbHOrO AOrOBOPY MpW HajaHHi BaHKiBCbKOro MpoaykTy/mocnyr npu
BiAKPUTTI MOTOYHOrO paxyHKy (aani - TapudHWi naket). Mpu UbOMY MOPSAOK 3MiHM Tapudis B 3a3HayeHoMy TapudHOMY nakeTi Ta
NnopsiAoOK 3MiHWM TapugHOro NakeTy BM3HAYalOTbCS AaHUM YHiBepcanbHUM AOrOBOPOM.

3.6. 3a kopucTyBaHHs BaHkOM kowTamu, §Ki 3HaxoAsTbCs Ha PaxyHky KnieHTa BaHk HapaxoBye MNpoOLEHTU B po3Mipi,
3a3HayeHoMy B TapudHOMY nakeTi, SKLO HapaxyBaHHs NpoueHTiB nepeabayeHo TapudHUM NakeToM.

3.7. baHK 34ilCHI0OE po3paxyHKOBO-KacoBe 06C/yroByBaHHS PaxyHKy i Haaa€ nos’s3aHi 3 UMM NOCyru, 30Kpema:

3.7.1. BukoHye nnaTexi B Mexax 3anuluKy KowTiB Ha PaxyHky KnieHTa (SIKWO iHWe He BCTaHOB/IEHO OKPEMMMW AOrOBOPaMM
KpeauTyBaHHS paxyHKy Mk BaHkoM Ta KnieHTOM) y BianoBiAHiM BanoTi HAa MOMEHT MofaHHs B BaHK HaneXxHWM YMHOM ohOopMIIEHUX
PO3paxyHKOBUX AOKYMeHTiB abo Ha MOMEHT BUKOHAHHS BiANOBIAHOMO PO3paxyHKOBOro AOKYMeHTa.

3.7.2. BukoHye roTiBkoBi onepauii 3@ PaxyHKOM 3a po3nopsiikeHHsM KnieHTa, Ha niacTaBi HaneXHWM YMHOM OOPMIIEHMX
KacoBUX AOKYMEHTIB.

3.7.3. 30iliCHIOE AOroBipHE CNMCaHHSA 3 PaxyHKy, BiAKPUTOro y BaHKy, B NopaaKy BU3HAYeHOro UMM YHiBepcanbHUM AOroBOPOM.

3.7.4. 3piiicHioe o6cnyroByBaHHs KnieHTa Ha MBP/MBPY.

3.7.5. 3ailiCHIOE NPUMYCOBE CMUCaHHSA (CTAFHEHHS) KOWTIB 3 PaxyHKy y BuMaakax, nepeadadyeHux YHiBepcasbHUM [OroBOpoM
Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.

3.7.6. BukoHye iHWi onepalii, nepeabayeHi YHHNM 3aKOHOAABCTBOM YKpaiHu.

3.8. baHk Ma€e npaBO MPUMNMHUTK/BIAMOBUTUCS Bif HafaHHS BaHKIBCbKMX MPOAYKTIB/MOCAYr, y TOMYy 4ucChi Big MignucaHHs
BiANOBiAHMX 3asB A0 YHiBEpcanbHOro A0roBOpYy, NPOBEAEHHS onepaLiit 33 PaxyHKOM, @ TakoX 3aKpUTK BCi b0 OKPEMi NMOTOYHI paxyHKM
4YM NpU3yNUHMTK (TMMYACOBO) ornepalii 3a HUMK, BIAMOBUTU B 06CNyroByBaHHI KnieHTa B HaCTyMHUX BUNaaKax:

3.8.1. [lii KnieHTa Ta/abo onepadii KnieHTa He BignoBigalTs BUMOraM YHiBepcanbHOro Aorosopy abo BMMOraMm 3akOHOAaBCTBa
YKpaiHu, B TOMy YncChi, ane He 06MeXYUNChb, PEXMMY (DYHKLIOHYBaHHS NOTOYHMX paxyHKIiB ( 3 ypaxXyBaHHSAM pexuMy (YHKUIOHYBaHHS
paxyHKiB 3i cneuianbHUM PeXnMOM MOro BUKOPUCTAHHSA)/HAsBHOCTI HEOBXiAHMX KOWTIB Ha PaxyHKy (3 ypaxyBaHHSM KOLWTIB Ha onnarty
KOMicilHOI BUHaropoau baHky), abo Taki fii KnieHTa Ta/abo onepalis MaloTb CyMHIBHUWIA XxapakTep.

3.8.2. Y Bunaaky BiacyTHocTi B BaHky HeobxigHoi iHdopMauii Ta AokyMeHTIB Ta/abo ix HeHagaHHsi KnieHToM npoTsrom 10
KaNeHZapHWUX OHIB 3 MOMEHTY Hanpas/IEHHS BiANOBIAHOI BUMOrM BaHKy.

3.8.3. CuctematuyHe npoBefeHHss KieHTOM onepauii, SKi MICTATb O3HaKM TakuX, WO nignsraioTb 060B'A3koBOMYy abo
BHYTPILUHbOMY (hiHAHCOBOMY MOHITOPUHTY.

3.8.4. 3anepeyeHHs KnieHTa Wwoao po3kpuTTs 6aHKIBCbKOI TaEMHUUI Ta/abo 06pobku nepcoHanbHMX aaHux KnieHTa Ha ymoBax
nepeadayeHnx 3aKoHOAaBCTBOM YKpaiHu.

3.8.5. dkwo 3anuTyBaHi KnieHTOM nocnyru/onepadii He nepeabauyeHi Tapudamm BaHky abo y bBaHKy BiaCyTHI TeXHiuHi
MOX/IMBOCTI LWOAO iX HagaHHS/NpoBeAeHHS.

3.8.6. B iHWuMX B1UNagkax, nepeabadveHnx YHiBepcasbHMM AOrOBOPOM Ta YMHHMM 3aKOHOAABCTBOM YKpaiHu.

3.9. KnieHT gopy4ae baHky BignpaBuTh, 3ac06aMmn €1EKTPOHHOrO 3B'3KY B 3aXULLEHOMY BUMNS4I, NOBIAOM/IEHHS NPO BIAKPUTTS
Ta 3aKpuTTa PaxyHkiB KnieHTa A0 KOHTPOJIOYOro OpraHy MpoTAroM CTPOKY, BU3HAYEHOrO 3aKOHOAABCTBOM YKpaiHW. BaHK 34iMcHIOE
BMAATKOBI onepadii 3a PaxyHKOM MOYMHAKOYM 3 AaTW, BU3HAYEHOI Y BiANOBIAHOCTI A0 3aKOHOAABCTBA YKpaiHW, Ta NiCs BUKOHAHHSA BCiX
BMMOr 3aKOHOAABCTBA YKpaiHu Ta/abo BuMor baHKy.

3.10. fkwo npu BiakpuTTi PaxyHKy BbaHkoM 6yae BCTQHOBNEHO HasBHICTb wogo KnieHTa B baHky nybniyHOro o6TsHkeHHs
PYXOMOro MaiiHa, HaKnaaeHoro AepXXaBHUM BUKOHABLIEM, BaHK 3ynuHSIE BUAATKOBI onepalii 33 PaxyHKOM Ha CyMy OBTSXKEHHSI Ta HAAdE
KnieHTy noBifOMNEHHSA MpO BIAKPUTTA PaxyHKY AN BPYYEHHS AEpXXaBHOMY BWMKOHaBLEBI. KnieHT 3060B'A3aHMii nogaTv A0 BaHky
[OKYMEHTM, WO NiATBEPAXYIOTb OTPUMAHHSA AEpPXaBHUM BUKOHABLEM MOBIAOMJIEHHS.

BaHK 34iMCHIOE BUAATKOBI onepauii 3a paxyHKOM MiCNsi OTPUMaHHSA MOBIAOMEHHS AEPXXaBHOrO BWKOHABLUS MPO BiACYTHICTb
HeobXiAHOCTI HakNafleHHs! apelTy Ha KOWTK KMiEHTa Ha PaxyHKy abo SIKWO AepXXaBHMI BMKOHABELb HE MOBIAOMMB MPO NpUIHSITE
pilLEHHS Y CEMMAEHHUI CTPOK MOYMHAKOUM 3 AaTW, 3a3HAYEHOI Y BIiAMITUI NPO OTPUMaHHS AepXKaBHUM BUKOHABLIEM MOBIAOMJIEHHS.

3.11. Y Bunagkax, nepeabayeHnx HOPMATMBHO-MPaBOBUMM akTamu HauioHanbHOro 6aHKy YKpaiHu, HOMepu Ta pekKBi3uTu
PaxyHkiB Moxe 6yTu 3miHeHO 3a iHiuiaTMBol baHky 6e3 yknagaHHs 6yab-skux yrog Mk CtopoHamu. Mpy 3MiHIi HOMEpIB Ta PeKBi3nTIB
paxyHkiB baHk noBuHeH HanpasBuTn KnieHTy nonepeaHe NoBiAOMJIEHHS HE MEHLLE, HiX 3a 5 pobounx AHiB A0 AaTV 3MiHW.

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 9 3 75.
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3.12. MoTouHi paxyHkn KnieHTa 3akpuBalOTbCA Ha MiACTaBi 3asBW MPO 3aKpUTTA paxyHKy KnieHTa abo 3 iHwwux niacras,
nepeabayeHnx YHiBepcanbHUM AOrOBOPOM, BiAMOBIAHO A0 BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu.

3.13. Pexum pobotn BaHky/BigaineHb BaHKy, BWM3HaueHHs onepauiMHOro Ta micnisionepauiiHoro 4acy o06CnyroByBaHHS
KnieHTiB, onepauifiH1it pernameHT MpUIOMY i BUKOHAHHSI MAATKHWMX AOPYyYeHb KMIEHTIB Ha NamnepoBMX HOCISX Ta B €NeKTPOHHOMY
BUMNSIAi, BCTAHOBOETLCS BaHKOM CaMOCTIMHO OKpeMUM pO3MopsiAXeHHsAM/Haka3oM Mo baHKky Ta aoBoauTbCcs A0 BigoMa KnieHTiB
LUSISIXOM PO3MilLieHHs BianoBiAHOI iHdopMaLlisa Ha Ao OroNoleHb B NpuMilleHHi baHky/BigaineHb baHky Ta/abo Ha caiTi baHky.

3.14. Po3paxyHKOBi Ta KacoBi AOKYMeHTW KnieHTa npuiMaloTbcsl BaHKOM [0 BMKOHaHHS NpOTAroM onepauiiHoro (po6o4oro)
aHs. MNpu uboMy:

3.14.1. Kacosi AOKYMEHTW, NPUNHSATI MPOTAroM onepauiiHoro yacy (B TOMy 4MCAi 3A4aBaHHS FOTIBKOBOI BMPYYKM [0 Kacu
BaHky) BigobpaxatoTbcs Ha PaxyHky KnieHTa B Uel camuil onepauiiiHuii (poboumnii) aeHb, a B micnsionepauiiHuii yac (BpaxoByHuM
BUXiAHi, Hepoboui Ta CBATKOBI AHI) — He Mi3Hille HacTynHOro onepauiiiHoro (poboyoro) AHs;

3.14.2. Po3paxyHKoBi A0OKyMeHTU KnieHTa B HauioHanbHili BanioTi NPUNAHSATI MPOTAroM OnepauiHOro 4Yacy BMKOHYIOTHCS
BaHkoM B Leii xe onepaLiiiHnii (pobounii) AeHb, a NPUIAHATI B nicnsionepauiiHMii Yac (BpaxoBytoun BuXiaHi, HepoboYi Ta CBATKOBI AHi)
— He ni3Hile HacTynHoro onepadiiHoro (pobo4oro) AHs;

3.14.3. Po3paxyHKOBi [OKYMeHTU KrieHTa B iHO3eMHi BanioTi BUKOHYKOTbCS BaHKOM B Mexax CTPOKY, MOrOAXEHOro 3
KnieHToM, 3 ypaxyBaHHSM peXuMy @YHKLUIOHYBaHHSI KOPECMOHAEHTCbKUX paxyHKiB 3rigHO 3 MikOaHKIBCbKUMM [OroBOpaMu Mnpo
BCT@HOB/IEHHS BaHKOM KOpeCrnoHAEHTCbKMX BiJHOCWMH Ta 3@ YMOBM HafaHHs KnieHToM Ao BaHky BCix HeobXigHUX AOKYMEHTIB ans
3pilicHeHHst BaHKOM BanOTHOrO KOHTPOIO BiANOBIAHO 0 3aKOHOAABCTBA YKpaiHM Ta yMOB YHiBepcanbHOro [oroBopy.

3.14.4. KnieHT noaae po3paxyHKOBi OKYMEHTM A0 BaHKy Ha nanepoBuX HOCIAX, @ Y pa3i BUKOPUCTaHHA cucTeMn «IHTepHeT-
BbaHk «icON business» - y BUrnsAi €NeKTPOHHWX PO3PaxyHKOBUX AOKYMEHTIB. YeproBiCTb BWMKOHaHHSI BaHKOM po3paxyHKOBMX
[OKyMeHTIB KnieHTa BU3HAYa€ETbC YUHHUM 3aKOHOAABCTBOM YKpaiHu.

3.15. 3apaxyBaHHs kowTiB Ha PaxyHok KiieHTa:

3.15.1. Mpu HaaxomxeHHi Ao baHKy NpoTsaroM onepauiiHoro (poboyoro) AHS CyM nepekasiB Ha KopucTb KnieHTa, wWwo
niansiratoTb 3apaxyBaHHIO Ha PaxyHku, iX 3apaxyBaHHsl Ha PaxyHKW 3AiMCHIOETbCS B TOM caMuii ieHb abo B 3a3HayeHy NnaTHWKOM AaTty
BasIlOTYBaHHS.

SAKWO AaTa BanOTyBaHHS NpUNafae Ha BUXiAHWUM, Hepobouuit abo CBATKOBWI AeHb, baHK 3apaxXoBye KOWTW Ha PaxyHku Ha
noyaTky nepLioro onepauinHoro (pobo4oro) AHS HAaCTYMHOrO 3a AHEM, SIKUI BUSHAYEHWUI AATOK BaOTyBaHHS.

3.15.2. MNpu Haaxo4XeHHi Ans 3apaxyBaHHs Ha PaxyHOK nepekasy B HauioHasbHil BantoTi 3 MalbyTHBOIO AATOK BantoTyBaHHS,
BaHk nosigomMnsie npo ue KnieHTa wWwisxoM nepedadi BiAMOBIAHOrO MOBIAOMMEHHS KJEHTY He nisHille HacTyrnHoro onepauinHoro
(pobouoro) AHs 3 AaTW HaAXOAXKEHHS BiAMOBIAHOrO PO3PaxyHKOBOIO JOKYMEHTY.

3.15.3. dkwo y nepekasi, Wo HadilwoB Ao baHKy, HEBIPHO 3a3HauyeHi PeKBi3UTU ANs 3apaxyBaHHs KOWTIB HA paxyHoK, BaHk
Ma€ NpaBO 3apaxyBaTW KOLUTW Ha paxyHOK «[lo 3'ACyBaHHS» Ta MNOBEPHYTW KOWTKU BaHKy NiaTHUKA, SIKIWO YTOYHEHHS PeKBi3uUTiB Ans
3apaxyBaHHs He HaJaHe.

3.15.4. Y BMNaaKy 3apaxyBaHHS Ha PaxyHOK KOLWWTIB, WO He HanexaTtb KnieHTy, KnieHT 3060B'A3aHWIN HeraHo noBigoMUMTI Npo
Lue baHK Ta NpoTAroM Tpbox onepauiiHux (pobounx) AHIB HagaTM Ao BaHky nnaTikHe AopydeHHst (abo iHLWe po3nopsimKEHHS,
ocdopmsieHe 3rigHo BUMOr BaHKy) Ansi NOBEpHEHHS MOMUIKOBO 3apax0BaHWUX KOLUTIB.

Y pasi NOMUAKOBOro 3apaxyBaHHsi KOWTiB Ha PaxyHok KnieHTa 3 BuMHM BaHky, KnieHT gopydae baHky nicnsi BUSIBNEHHS
MOMW/IKOBOrO 3apaxyBaHHS 34ilICHUTU AOroBipHe cnvcaHHsi (MeMopiasbHUM OpAepoM) 3i CBOro PaxyHKy CyMM KOWTIB, MOMWIKOBO
3apaxoBaHoi, i nepepaxyBaTu iX HaNeXHOMy OTpUMyBady Ha NiACTaBi BHYTPILLHLOro po3nopsimkeHHs baHky, npu uboMy KnieHT He Byae
MaTV BUMOT, LLOAO BifLLKOAYBaHHSA 36MTKIB, NOB'A3aHNX 3 TAKUM MOBEPHEHHSIM.

He BperynboBaHi UMM YHiBepcanbHWM [OroBOPOM MUTAHHS LIOAO MOBEPHEHHSI MOMWIKOBO CNMCaHMX/3apaxoBaHMX KOLWTIB 3/Ha
PaxyHok Kni€HTa, Lo WOMY He HanexaTb, BUPILIYIOTLCS Y MOPSAKY, BUSHAYEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.16. Po3nopsp)xeHHs KowTaMu Ha PaxyHKy KnieHTta:

3.16.1. KJieHT caMOCTilHO pO3MOpSAKAETbCA KOLWITaMU Ha CBOMY PaxyHKy 3a BMHATKOM BUMaAkKiB Ta BiAMNOBIAHO A0 BMMOT,
BM3HaYeHMX 3aKOHOAABCTBOM YKpaiHW Ta YHiBepcanbHUM AOrOBOPOM.

3.16.2. KnieHT 3MIMCHIOE PO3MNOPAMKEHHS KOLWTaMKU Ha PaxyHKy Ha niAcTaBi HaneXHUM YMHOM OOPMIEHMX PO3PaxXyHKOBUX
[OKYMEHTIB B MeXax 3a/IMLWKy TpOWOBMX KOWTIB Ha PaxyHKy CTaHOM Ha Mno4yaTok onepauiiiHoro (po6o4yoro) AHsl, a TakoX, 3
ypaxyBaHHSIM CyM, LLO HaAXoAsTb Ha MOro paxyHOK MpOTSroM onepauiiHoro (po6o4oro) AHs, 3a YMOBM, LUO CyMa 3a/MLLKY KOWTIB €
[OCTaTHbOKO NS BUKOHaHHS noAaHoro KnieHToM po3paxyHKOBOro Ta/abo KacoBOro [OKYMEHTY Ta OAHOYacHoi cnnaty KnieHTom BaHky
pas30Boi Ta/abo WwoMicsayHoi KoMicii 3a HagaHHs nocnyru (NPoBeAEHHS onepadlii).

HapaHHst BaHkoM KnieHTy nocnyr, siki 6e3nocepeaHbo He BiAHOCATLCS A0 PO3paxyHKOBO-KacoBOro obciyroByBaHHsS Ta/abo He
nepeabayeHi TapudHUM NaKeToM, 3AIMCHIOETLCS Ha MiACTaBi OKPEMUX [A0roBOpiIB.

3.17. Oco6nuBocTi 06cnyrosyBaHHs NoTouyHoro PaxyHka KnieHTa B iHo3eMHili BantoTi:

3.17.1. BaHK 3[iCHIOE 3apaxyBaHHSA KOLUTIB B iHO3EMHIil BanioTi Ha MNOTOYHWUI PaxyHOK Ta BMKOHYE PO3PaxyHKOBI AOKYMEHTU
KnieHTa B iHO3eMHIill BantoTi nMwe 3a yMOBM HagaHHs KnieHToM Ao BaHky odopMneHuMX HaneXHWM YMHOM BCiX AOKYMEHTIB, WO
HeobxiaHi ans ineHTUdiKauii Ta Bepudikauii KnieHTa, cBig4aTb Npo NpaBOMipHICTb 3AiNCHEHHSI KNiIEHTOM nepekasy B iHO3EMHIl BasltoTi
Ta/abo € [AOoCTaTHIMM Ana 3AiCHEHHS BaHKOM BaslOTHOMO KOHTPO/O BIiANOBIAHO [0 BMMOr YMHHOMO 3aKOHOAABCTBa YKpaiHW Ta
BHYTPILUHIX AOKYMEHTIB BaHKy.

3.17.2. 3apaxyBaHHsA KOWTIB B iHO3EMHIiil BantoTi Ha PaxyHok KnieHTa 3AiiCHIOETbCA BaHKOM BiANOBIAHO [AaTW BanlOTyBaHHS,
3a3HayeHoi B MOBIAOMNEHHI Npo nepeka3, abo He ni3Hilwe AHS, HacTymHOro 3a AHEeM OTpuUMaHHa bBaHKoM BunUCKM 3
KOPECMOHAEHTCLKOr0 pPaxyHKy BiA 6aHKy — KOPECNoHAeHTa. SIKLIO BiAMOBIAHO A0 3aKOHOAABCTBa YKpaiHW KOWTW B iHO3EMHii BasntoTi
nignaraloTb NONepeAHbOMY 3apaxyBaHHIO Ha PO3MOAINbYMIA paxyHOK B BaHKy, CTPOK 3apaxyBaHHSA KOLITIB Ha PaxyHOK MOAOBXYETbLCSA Ha
Yyac, NPOTAroM SIKOro KOWTW 3HaXoAMTUMYTbCS Ha pO3MOoAifIbYOMY paxyHKy, a TaKoX HeobXigHOro Ans npoaaxy iHO3eMHOI BasoTH,
3apaxoBaHol Ha PO3MOAINbYMIA paxyHOK, Ta/abo BUKOHAHHS iHLIMX BUMOI YMHHOMO 3aKOHOAABCTBA YKpaiHu, Ta/abo BUMOr BaHky.

3.17.3. BaHK 3AiliCHI0E 3apaxyBaHHs/MepeKa3s KOWTIB B iHO3EMHi BamoTi Ha/3 PaxyHOK(-Ky) 3a yMOBM 060B’'I3KOBOrO
BiAwkKoayBaHHsA KNiEHTOM BCiX BUTpAT Mo cnnati BaHKOM MOB'A3aHMX 3 TaKol Onepauielo KOMICIMHUX BuUHaropoa (BUTpaT) 6aHkiB —
KOPECNOHAEHTIB.

3.17.4. KnieHT Ma€ npaBo OTPUMYBATK NOC/YrK No 06CnyroByBaHHIO Ha Ba/lOTHOMY PUHKY, HA HACTYMHUX yMOBaXx:

3.17.4.1. KnieHT fopy4ae, a baHk npuiiMae Ha cebe 3060B'13aHHS Bifl CBOro iMeHIi i 33 paxyHOK KnieHTa 3ailicHioBaTM HeobxiaHi
iHaHCOoBI onepalii aAns AOCArHEeHHS MeTu No peanisauii abo npuabaHHIO BantoTHMX KowTiB HA MBP/MBPY;

3.17.4.2. iHO3eMHa BanOTa, CyMa i KypcC iHO3eMHOi BanioTW, MOPSAOK PO3PaxYHKIB BU3HAYAETbCS LUMASXOM OQOPMIEHHS
KnieHTOM 3asBKM BiANOBiAHOI pOpMM, BCTAHOBEHOI HOPMAaTMBHO — NPaBOBMMK akTamMu HauioHanbHoro 6aHky YkpaiHu;

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 10 3 75.
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3.17.4.3. baHk 3000B'S3yeTbCS BWKOHATU [OPyYeHHS ocobucto. BaHk Mae npaBo Ha BMHaropogy, 3rigHO YMOBaM
YHiBepcanbHOro orosopy.

3.17.4.4. KnieHT 3060B's3yeTbcs 3abe3neunT baHKk HEOOXiAHUMKM TpOLIOBUMM KOWTaMK (BKIHOHAKOYM CyMy KOMICIMHOT
BUHaropoau baHky 3rigHo Tapudis) ANg BUKOHAHHS AOPYYEHHS.

3.17.4.5. KnieHT gopy4ae baHky cnucyBaTtv 3 PaxyHKy, CyMy B rpuBHI B pO3Mipi, WO NOTPIGHUI ANs KyniBni iHO3eMHOI BantoTy
(B TOMY uMCni SIKWO FPUBHEBMX KOLLTIB, NnepepaxoBaHuX KnieHTOM HeAoCTaTHLO Ans KyniBni iHO3EMHOI BanoTh); CyMy B iHO3EMHIiW
BantoTi 3i cBOro PaxyHKy B iHO3eMHili BanioTi, WO Miansirae MpoAaxy, a TakoX cyMmy 360py/MuTa B FPWBHI, L0 HapaxoBYETbCS,
YTPUMYETbCS Ta MEepepaxoBYETbCs [0 OloKeTy 3 onepauii kynieni 6e3roTiBKOBOI BanoTM (SKWO Takuin 36ip/MATO BCTaHOBNEHWUM
YMHHWUM 3aKOHOAABCTBOM), Ta YTPUMYBaTV CyMy KOMICIMHOI BUHAaropoau B MPUBHSX 3rigHO 3 AitounMn Tapudamu.

3.17.5. BvkoHaHHs1 baHkoM 3asB Mpo KyniBnto/npoaax/obMiH iHO3eMHOI BantoTu:

3.17.5.1. [nd 3giiicHeHHs onepauiv 3 Kynieni/npoaax/o6bMiH iHo3eMHoT BantoTM Ha MBPY, KnieHT y BCTaHOB/EHI CTPOKW HaZaE
fo baHky 3asBy Ha Kyniento/npoaax/obmiHy iHO3eMHOI BaniloTW BCTAHOBNEHOI GOpMKM i AOKYMeHTW, nepeabadeHi HOPMaTUBHO-
npaBoBMMM AOKyMeHTaMu HauioHanbHoro 6aHky YkpaiHM 3 nuTaHb TOPriBfi iHO3eMHOKW BanoTol abo iHWMMM 3aKOHOAABYM MM
[OKyMeHTaMu Ans 34iMcHeHHs1 baHKoM (yHKUil areHTa BastoTHOrO KOHTPOSHO.

3.17.5.2. BaHK nepepaxoBye CyMy KyMJEeHUX BalOTHWMX KOWTIB Ha MOTOYHWI BanOTHUIA paxyHok KnieHTa B cCTpoku
BCTaHOBJIEHi 3aKOHOAABCTBOM.

3.17.5.3. KnieHT 3060B's3aHWit AOTPUMYBATUCS MpaBuf KyniBfi BanoTW BiANOBIAHO A0 BMMOF YMHHOMO 3aKOHOAABCTBA
YkpaiHu. SKwo KynneHa Baniota He 6yae BukopuctaHa KnieHTOM 3a Npu3HayeHHsIM Y BCTAHOBMEHi 3aKOHOAABCTBOM YKpaiHW CTPOKH,
BaHk 3ailicHIOE 060B'I3KOBUIA NMPOAAX KyneHoi BantoTy.

3.17.5.4. baHk nepepaxoBye Ha MOTOYHWUI paxyHOK KnieHTa rpvBHEBUIA eKBiBaNEHT peani3oBaHOl iHO3EMHOI BanloTU B AeHb
HaAXOMKEHHS BiAMOBIAHOI CYMU B MPUBHSIX HA KOPECMOHAEHTCbKUIA paxyHOK BaHky.

3.17.5.5. Ha Bumory KnieHTa, nicns 3aiicHeHHs onepauiit 3 Kynisni/npoaaxy/obMiHy iHo3eMHoOI BantoT1, baHk Hapae KnieHTy
iHcbopMaLito y nncbMoBI abo enekTpoHHin dopMi (y BUrnsai BUNMCKM 3 0COBOBOrO paxyHKy) Mpo CyMy KyrjeHoi abo npoaaHol
iHO3eMHOI BanoTW, KypC, 3a SIKUM iHO3eMHa BantoTa byna kynneHa abo npoaaHa Ha MBPY, cymy Bcix BUTpaT, siki cnnatme KnieHT 3a
npoBefeHHs LMX orepauiii. Takox baHk Hajae iHdopMaLilo Woao Kypcy, 3a siIkKMM iHo3eMHa BasntoTa Byna kynsieHa B HauioHanbHOMyY
6aHKy YkpaiHu abo npoaaHa HauioHanbHOMy 6aHKy YKpaiHu.

3.18. Onepadii 3 rotiskoro 3a PaxyHkom Knienra:

3.18.1. CTopoHamMn BCTa@HOBJIOIOTLCA HACTYMHI CTPOKM 3AaBaHHA KiEHTOM roTiBKOBOI BUpPYYykM A0 BbaHKy: LWWoAeHHO Ta
€aMocCTiiiHO KnieHTOM.

CTpoKW 3AaBaHHS FOTIBKOBOI BUPYYKM MOXYTb NepernsaaTuch Yy 3B's3Ky i3 3MiHaMu 3akoHogaBcTBa abo 3a 3ropoto CTopiH 3a
HasBHOCTI BiANOBiAHMX (aKTopiB 06'EKTUBHOIO XapakTepy.

3.18.2. BcTaHOB/EHHS NiMITY kacu KnieHTa npoBoaMTbCst KNiEHTOM caMocTiliHO, BiANOBIAHO [0 BUMOr 3aKOHOAABCTBA YKpaiHu.

3.18.3. 3a HeobXiAHOCTI OTpUMaHHS roTIBKOBMX KOWTIB B Kaci BaHky, KnieHT o 13-00 roamMHn pobo4oro AHs, WO nepeaye aHo
OTPUMaHHsI KOWTIB, HaAaE A0 BaHKy 3asBKy Ha 3amnaHoBaHe 3HSATTS FOTIBKM Ha HacTymHWi onepauitiuin (pobounii) aeHb. baHk Mae
npaBo BiAMOBMTU Kni€HTYy y BMAauyi roTiBKOBMX KOWTIB Y BUMAAKY HEHafaHHS HUM 3asiBKM HanepefoHi AHS OAepXXaHHS roTiBKW. 3a
BMAAYY CyMW FOTIBKOBMX KOLWTIB A€Hb B AeHb 6e3 monepeaHboro 3amoBneHHs, baHk Mae mpaBo yTpuMaTW [0AATKOBY KOMIClO 3a
TEPMIHOBICTb 3rigHO Tapudis.

3.19. NigTBepa)XeHHA onepauiii 3a paxyHKaMu:

3.19.1. baHk 3a BuMoOrot KnieHTa ApYKYE BUMNWUCKY 3 0CO60BOro paxyHky KnieHTa 3a yMOBM HasiIBHOCTI pyXy KOLWTIB 3a
paxyHKOM OcCTaHHboro. Bunucka (y naneposiit (opmi) HapaeTbcs KnieHTy 3a MepLuoio oro BMMOrOIo, ane He paHille HacTynHoro
po6oyoro AHs 3a AHEM NpoBefEeHHS onepaLliii 3a paxyHKoOM.

Bunucka mMoxe 6yTn HaflaHa ocobaMm, 3a3HayYeHMM Y KapTui i3 3pa3kaMu nianvciB Ta BiAbWUTKa nevaTtku KnieHTa, abo AoBipeHin
0cobi KnieHTa Ha niacTasi aosipeHocTi. Y pasi BTpath KNiEHTOM BUMWUCKM 3 MOro 0co60BOr0 paxyHKy 3a NUCbMOBMM 3anuToM KrlieHTa
BaHK, NpoTaromM Tpbox pobouMx AHIB 3 AHS OTPUMaHHS NMMCbMOBOMO 3anuTy KnieHTa Hapae AybnikaTu BUMMMCOK,MpY YMOBI 0AHOYACHOI
cnnat KoMicii 3rigHo Tapudis BaHky,.

YMOBM Ta NepioaMYHICTb HagaaHHS BaHKOM BMMMCKM MPO PyX KOLWTIB, BM3HAYeHi AaHWM MYHKTOM YHiBepcasbHOro A0roBopy
Moxxe 6yTu 3MiHeHa 3a 3rogoto CTopiH Ha niacTasi NMCbMOBOI 3asBK KrieHTa.

3.19.2. KpiM HagaHHs1 BUNMUCOK Mo PaxyHKy, 3a okpeMoto 3asBoto KrieHTa Ha NigkIloYeHHs 3rigHo 3 WwabfioHOM HaBeAEHUM Y
[Oopatky N22 pno aaHoro YHiBepcanbHoro aorosopy, baHk Hagae KnieHTy nocnyry «SMS-iHcdhopmMep», a came HaACuiae BUMUCKK Mpo
3a/MIIOK KOWTiB Ha PaxyHKy KrieHTa Ta/abo npo pyx KowTiB 3a PaxyHkoM Kri€eHTa LWASXOM HaAcunaHHsa BignosigHoro SMS-
NoBIAOMJIEHHSI HA HOMEp/HOMEepU MOBINbHUX TenedoHiB, WO BKa3aHi KnieHToM y 3asBi.

Po3mip onnatm 3a nocnyry «SMS-iHdopMep», a TakoX perfiaMeHT HaACW/IaHHSA MOBIAOMMEHb PernaMeHTYETbCS AiloUnMmn
Tapudamn baHky.

Y pasi, skwo Tapudamm nepepbayeHa onnaTta, CyMa SKOI 3aneXuUTb Bif KifIbKOCTi HagicnaHUX noBiAoMneHb, 06K KiflbKOCTi
HaZlicNaHMX MoBiAOMNEHb 3INCHIOETLCS CaMOCTIMHO BaHkoM. Y pasi po36ixXHOCTEN y KiNbKOCTi NOBIAOMMEHb MK 06/1ikoM BaHky Ta
obnikoM KnieHTa, nepeBary MatoTb faHi 06niky BaHky.

3.19.3. 3 MOMEHTY HafaHHs B BaHK 3as8BM Ha MiAKMIOYEHHS [0 NOCyrn «SMS-iHdopmep», KnieHT B NoBHOMY 06CA3i NpuiiMae
Ha cebe pu3nKK, MOB'A3aHi 3 OTPUMAHHAM BflACHMKaMK TenedoHiB (BKa3aHux y 3assi KnieHTa Ha NigKMIOYEHHS 3rigHO A0 MOCAyru
«SMS-iHdopMep») iHdopMaLii NPo 3anMIIKKM Ta PyX KOWTIB 3@ paxyHKOM/paxyHkamu KieHTa, ska MOXe CTaHOBUTM KOMEpLiiHY,
KOHiAEHHUiNHY TaEMHMUIO KnieHTa Ta/abo 6aHKIBCbKY TAEMHULO.

Y pasi nigknoyeHHs 4o nocnyrn «SMS-iHgopmep», baHk He BiagnoBidaE:

— 3a MOX/MBI HacNigKn NOTpansHHSA A0 TpeTiX ocib iHdopMauii Npo 3anvwKy Ta onepawii No paxyHKax y pasi NoTpanisHHS
NiAKIYEHOro A0 Nocnyru TenedoHy A0 TPETiX 0Ci6; y pasi NopyLEHHS KOHMIAEHLIMHOCTI B Mepexax onepaTtopiB MobilbHOrO 3B'A3KY
Ta/abo B Mepexax KOMNaHiiA, Lo HaZlalTb NMOCNYry 3 NEPECUIKM MOBIAOMIEHb, Ta 3 IHLWIWX NPUYKH, LLIO HE 3anexaTb Bia BaHky;

- Y pa3i HeCaHKUiOHOBAHOro BTPy4YaHHA B poboTy MobinbHoro TenedoHy KnieHTa, WO cnpuumHunu gii TpeTix oci6 abo
3I0BMUCHMIA NpOrpamMHuii 3acié (TposiHCbKa Nporpama,BipycHa nporpama Tolwo);

— 3a 3aTpVMMKM Yy [JOCTaBUi Ta TepMiHM AocCTaBkM SMS-noBigoMneHb, WO BUKIMKaHI 3609Mu B poboTi Mepexi onepaTtopis
MOBiNIbHOro 3B'3Ky Ta/abo B Mepexxax KOMMaHii, Wo HaZaloTb NOCYrM 3 NePECUIKM MOBIAOMIIEHD;

— 32 HeHanexHy A0CTaBKy Ta/abo BigobpaxkeHHs NMOBiAOMMEHb, WO BUK/IMKaHA TEXHIYHOW He34aTHICTI0O MObinbHOro TenedoHy
npuitMaT Ta 06po6nATM MOBIAOMMEHHSI (30KpeMa, MOBIAOMMIEHHS KUPWUAMLED Ta/abo MOBIAOMMEHHS, WO CKMAAaloTbCs 3 KiNbKOX
CerMeHTiB.

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 11 3 75.
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3.19.4. bBaHK 34iMCHIOE nepefaBaHHs/MoBepHeHHs KnieHTy MOro po3paxyHKOBMX AOKYMEHTIB, WO MiATBEPAXYHOTb
CrncaHHs/3apaxyBaHHs KOWTIB 3/Ha PaxyHKy/ok KnieHTa abo iHWUX AOKyMeHTiB, ocobucto KnieHTy (#oro ynoBHOBaXeHiln ocobi) abo
pa3oM i3 BUNMUCKOIO 3 paxyHKy (3a Bumoroto KnieHta) B AeHb ii HagaHHs KnieHTy, sKwwo iHwe He nepeabaveHo ymosamu [lorosopy.

3.20. Oco6bnusocTi ob6cnyrosyBaHHa PaxyHky Kni€eHTa BigKpMTOro ans 3apaxyBaHHAI CTPaxoBMX KOLWUTIB Ha
3arasibHOO60B'A3KOBE [Aep)KaBHe coLliajibHe CTpaxyBaHHA Yy 3B'A3Ky 3 TMM4YacOBOKO BTPaToOH Mpaues3faTHOCTi Ta
couiasbHMM CTpaxyBaHHSAIM Y 3B'A3KY HELlaCHUM BUNAAKOM:

3.20.1. [Jo okpemMoro PaxyHKy B HauiOHanbHii BanoTi, BIOKPUTOr0 [ANS 3apaxyBaHHS CTPaxOBUX KOWTIB Ha
3aranbHO060B'I3KOBE Aep)KaBHe colianbHe CTpaxyBaHHS ANs 34IMCHEHHS MaTepiasibHOrO 3abe3neyeHHsl, CTPaxoBUX BUNNAT Ta HafaHHs
coujianbHMX NOCNyr 3a couianbHWM CTPaxyBaHHSM Y 3B'S3Ky 3 TWMYacOBOK BTPATO Npaue3faTHOCTi Ta CouiasbHUM CTPaxyBaHHSAM Y
3B'3Ky HELacHWM BMMAAKOM, 3aCTOCOBYETLCS MPABOBUIN PEXUM, BU3HAYEHUH 3akOHOM YkpaiHu «[po 3aranbHO060B A3KoBe AepxaBHe
couianbHe CTpaxyBaHHs» B pepakuii 3akoHy YkpaiHm «[po BHECeHHs 3MiH [0 AesKMX 3aKOHOAABUMX aKTiB YKpaiHu  Woao
pecopMyBaHHS 3arasibHOOOOB'I3KOBOr0 AeP>KaBHOr0 COLiabHOro CTpaxyBaHHS Ta neranisauii doHay onnatv npaui» Big 28.12.2014,
N@ 77-VIII (3i 3MiHamMu i AOMOBHEHHSAMM), 30KpeMa:

3.20.1.1. CTtpaxoBi KOWTK, 3apaxoBaHi Ha OKpeMuii PaxyHOK B HaLiOHanbHi BamoTi, MOXYTb BYTU BUKOPUCTaHi KrieHTOM
BUK/IOYHO 3@ UiNbOBMM MPU3HAYEHHAM, Ha HaAaHHS MaTepianbHOro 3abesneveHHs Ta couianbHWX NOCAYr 3acTpaxoBaHWM ocobam
3rigHo 3akoHy YkpaiHu «[po 3aranbHOOO0B'I3KOBE AepXaBHE couianbHe CTpaxyBaHHS» B peaakuii 3akoHy YkpaiHu «[po BHeCeHHs
3MiH O AesKMX 3aKOHOAABYMX aKTiB YKpaiHu Wwoao pecdopMyBaHHS 3araibHOOO0B'I3KOBOMO AEPXXaBHOIO COLiasibHOro CTpaxyBaHHS Ta
neranisauii doHay onnaty npaui» Big 28.12.2014, N2 77-VIII (3i 3MiHaMK i AONOBHEHHAMM).

3.20.1.2. CTpaxoBi KOLWTM, 3apaxOBaHi Ha OKpeMuin PaxyHOK B HauioHasbHiii BantoTi, He MOXyTb 6yTM cnpsiMOBaHi Ha
33[10BOJIEHHS] BUMOF KpeauTOpiB, Ha CTArHEHHs Ha MiACTaBi BMKOHABYMX Ta iHLIMX [AOKYMEHTIB, 32 SIKUMW 3AIACHIOETHCS CTSFHEHHS
BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu;

3.20.1.3. Y BunaaKy NopyLieHHs NPOBaXXeHHs! Y crpaBi Npo 6aHKpyTCTBO KrieHTa, CTPaxoBi KOWTKW, 3apaxoBaHi Ha OKpeMuii
PaxyHoK B HauioHasbHil BantoTi, NOBEPTalOTLCA A0 BiANOBIAHOI CTPYKTYpM GOHAY couianbHOrO CTpaxyBaHHs. LM KnieHT Hagae baHky
npaBo 34iMCHIOBaTV [OroBipHE CNMCaHHS KOLITIB 3 OKPeMOro PaxyHKy B HalUiOHanbHil BantoTi y BUMaAKy MOPYLIEHHS BNPOBAMDKEHHS Y
cnpaBsi Npo 6aHKpyTCTBO Kni€HTa y CyMi BCbOrO AOCTYMHOMO 3a/MLLKY CTPaxOBWMX KOWITIB Ta NOAaNbluMii iX Mepekas Ha BianoBigHWUM
paxyHok PoHAy couianbHOro CTpaxyBaHHS.

3.20.1.4. dkwo KnieHT nogas Ao baHKy po3paxyHKOBWUI JOKYMEHT, SIKMM iHILIOETbCS Nepekas KOWTIB 3 OKpeMoro PaxyHky B
HaLioHanbHiIN BanioTi, WO CynepeunTb NPaBOBOMY PEXWMY LibOro PaxyHKy, baHK Mae npaBO MOBEPHYTW BIAMOBIAHWI PO3paxyHKOBUM
[IOKYMEHT 6€3 BUKOHaHHSI, SIK Takui, L0 He BiAMNoBiAaE 3aKOHOAABCTBY Ta YHiBEpCanbHOMY AOroBOpY.

3.20.1.5. KnieHT popyyae bBaHKy 3filcHIOBaTM [OroBipHe ChMcaHHs BCiX nepeabadeHnx Tapudamu KoMmicii  3a
obcnyroByBaHHs PaxyHKy i3 creujianbHUM peXMMOM BUKOPWUCTAHHS 3 iHLWOro noToYHoro PaxyHky KnieHTa BiakpuToro B baHky, pexum
BUKOPUCTaHHS SIKOrO 03BOSISIE 34iMCHEHHS BiANOBIAHMX MIATEXIB.

3.21. CTOopoHM AOMOBWUAUCH, Ta KniEHT Aa€ po3nopsimpkeHHs baHKy NpoueHTV, HapaxoBaHi Ha 3aMLIOK KOWTIB Ha PaxyHky i3
creuianbHUM PEeXUMOM BUKOPUCTaHHS (SIKWO Taki 6yayTb HapaxoBaHi 3rigHo Tapudis BaHky), nepepaxoByBaTW Ha MOTOYHUIA paxyHOK
KnieHTa, BigKkpuTUiA B BaHky.

3.22. TuMuyacoBe 3ynMHeHHs1/ 06MexxeHHs onepauiii no PaxyHky KnieHTa

3.22.1. BaHK 3[ilCHIOE 3YyMNWHEHHS BMAATKOBMX oOnepauil 3a PaxyHkoM KnieHTa B pasi HakIaAeHHs Ha KOWTW apewTy
BiANOBIAHO [0 YMHHOIO 3aKOHOAABCTBA YKpaiHW. 3yNUHEHHSI BUAATKOBMX Ornepauiii 34iMCHIOETbCS B MeXaX CyMM, Ha SIKy HaknaaeHo
apewT, KpiM BUNaaKiB, KON apeluT HaknaAeHo 6e3 yCTaHOBIEHHS TaKoi CyMu.

3.22.2. baHK 3Ai1CHIOE 3yNUHEHHS BUAATKOBUX OnepaLliii 3a paxyHkoM KnieHTa Ha niAcTaBi pilleHHs cydy, siIke BUHeceHe 3a
3BEPHEHHSIM KOHTPOJIIOKOYOro OpraHy i Haginwno Ao baHky 6e3nocepeaHbo Big cyay abo KOHTPOJIOYOro opraHy nicins OTPUMaHHS
pilleHHs cyay. MoHOBNEHHS BUAATKOBUX OMepaLiit 3a paxyHKOM KiieHTa BaHK 3AiliCHIOE Ha NiACTaBi pilleHHS NOAATKOBOrO Kepytoyoro
abo cyay.

3.22.3. baHK 3ynu1HsE BUAATKOBI onepaLllii 3a paxyHKoM KnieHTa, oo akoro B BaHky € ny6niyHe 06TsHKEeHHS pyXxoMoro MaimHa,
SKe HaknajeHe [ep)KaBHWUM/MPUBAaTHUM BWKOHABLEM, HA CyMy Takoro OOTSXKEHHsS Ta MoBiAOMNSE Aep)KaBHOMY/MpVUBAaTHOMY
BMKOHaBLIEBI MPO BiAKPUTTS paxyHKa i3 3a3HaueHHSIM CTPOKY A1 BUPILEHHS MWTaHHSA LWOAO HeobXiAHOCTI HakNafeHHs apelTy Ha
KowTn 6GopxHUKa-KnieHTa, wWo 36epiraloTbCd Ha BIAKPUTOMY paxyHKy. [loBiOMMEHHS Npo BiAKPUTTS paxyHKa Bpy4Ya€ETbCA
[lep>xaBHOMY/NpVYBaTHOMY BMKOHaBLIEBI KIieHTOM, sikuii 3060B'dA3aHuii nogaTu Ao BaHKy AOKYMEHTW, WO MiATBEPMKYOTb OTPUMaHHS
[epXXaBHUM/NPUBATHUM BUKOHABLIEM MOBIAOMJIEHHS.

BiHOB/IEHHA BUAATKOBUX onepauiii 3a PaxyHkoM KnieHTa 34iMCHIOETbCA Y pasi, AKWO AEpXXaBHUIA/NPUBATHUIN BUKOHABELL HE
MOBIAOMMB MPO MPUNHATE PILLEHHS Y CEMIAEHHMWI TEPMIH, Nepebir AKOro NOYMHAETLCA 3 AaTW, 3a3HaYeHOo! Y BiAMITUI MPO OTPUMaHHSA
[Oep>XaBHUM/NPUBATHUM BUKOHABLIEM MOBIAOMIIEHHS.

3.22.4. baHKk B nNOpsiAKy, BperyibOBaHOMY 3aKOHOAABCTBOM YKpaiHW, y TOMy 4WCAi HOPMATMBHO-MPaBOBMMM aKTaMu
HauioHanbHoro 6aHky YKpaiHu 3 NuUTaHHSA 34iNCHEHHS 6aHKaMKU iHAHCOBOrO MOHITOPUHIY, 3AIMCHIOE 3yNHEHHS (hiHAHCOBMX onepaLii
KnieHTa, WoAo SIKMX € MOTMBOBaHa Nigo3pa, WO BOHM MNOB'A3aHi 3 neranisaudi€to (BigMMBAHHSAM) [0XO0AIB, 0AEPXAHMX 310YMHHUM
wnaxoMm, abo diHaHCyBaHHSM Tepopu3My, abo iHaHCyBaHHAM pO3MOBCHOAXEHHS 36pOi MacoOBOro 3HWMLLIEHHS, YU LWIOAO SIKUX
3aCTOCOBaHi MiXKHapOAHi CaHKLii, BaHK Ha BNacHWI po3cyA Mae NpaBso:

3.22.4.1. BiAMOBUTMCS BiA4 HadaHHS MOCAyr, B TOMY 4MCAi Big npoBeAeHHs onepauii 3a PaxyHKoM, noBepHyT KnieHTy
PO3paxyHKOBUIA AOKYMEHT (Ta rPOLLUOBI KOLWTW Ha paxyHOK K/ieHTa, AKLIO iX 6y/10 CN1caHo 3a Takowo onepauieo); abo

3.22.4.2. 3yn1uHUTX NPOBEAEHHS TaKOi onepaLii Ha CTPOK, BU3HAUYEHMI YUHHUM 3aKOHOAABCTBOM YKpaiHu;

BaHK He Hece 060B'A3Ky MOBIAOMNATU KNiEHTa Mpo pilleHHs, NPUAHATI BiANOBIAHO A0 LbOro NyHKTY YHiBEpCanbHOro A0roBopy,
a TakoX Mpo niactasun (NpUUMHK) X NPUAHATTA. Mpy UbOMYy BaHK Mae npaBo BUTpebyBaT, a KnieHT 3060B'A3aHUIN HaaaT Ha BUMOTY
BaHky iHdopMauilo Ta AOKYMEHTW BigMOBIAHO O BMMOr 3aKOHOAABCTBA YKpaiHM Ta BHYTPIWHIX AOKYMEHTIB bBaHKy 3 nuTaHb
(hbiHAHCOBOro MOHITOPUHIY.

3.22.5. MNopaaok 3ynuHEHHS Ta BiAHOBMEHHS BMAATKOBMX OMepaliii pernaMeHToBaHO BHYTPILHbOOAHKIBCbKUMU MONOXKEHHSMM
BaHkKy.

3.22.6. baHk BiamoBnsie KnieHTy B po3paxyHKOBOMy 06CNyroByBaHHi 3 BiAMoOBiAHUM OMOPMJIEHHSIM Hanwucy Mpo MPUYMHK
BiAMOBNeHHs KnieHTy B 06cnyroByBaHHi 3 O60B'3KOBMM MOCUMMIAHHAM HA MYyHKTW BHYTPIWHIX HOPMATUBHWMX AOKYMEHTiB bBaHky,
HOpPMaTUBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky YkpaiHu Ta/abo UMHHOro 3akoHoAaBCTBa YKPaiHW, SKLIO iHLWE He BU3HAYEHO UMM
YHiBepcanbHWM JOroBOPOM .

3.23. NMopspok 3akpnTTa PaxyHky KnieHTiB:

3.23.1. PaxyHok KnieHTa 3aKpMBAETLCS Y HAaCTYMHUX BUMAZAKax:

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 12 3 75.
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- 3@ 3a5BOIO BJIACHMKa paxyHky(iB);

- 3a pillEeHHsIM OpraHy, WO 3riAHO 3 YMHHWM 3aKOHOAABCTBOM YkpaiHu 3pilicHioe dyHKUii no niksigauii abo peopraHisauii
cyb'ekTa NianpUEMHULIBKOI AiSNbHOCTI;

- Ha nigcTasi BIAMOBIAHOrO pilleHHs Cydy; Y Bunagkax, nepeabayveHnX 3aKOHOAABCTBOM, L0 PErysitoe BiAHOCUMHM Yy cdepi
3anobiraHHs Ta npoTuaii neranizauii (BiAMWBAHHIO) AOXOAIB, OAEPXaHMX 3/I04YMHHMM LIASIXOM, (DiHAHCYBaHHIO TepopusMy Ta
(iHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MacoBOro 3HULLEHHS;

- B iHWMX BUMNagkax Ta B MOPsAKY, nepeabayeHnx YHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo uum YHiBepcanbHUM AOroBpoOM.

3.23.2. baHk 3anuwwace 3a coboto npaBo 6e3 nonepemxeHHst KnieHTa BigMoBUTUCH Bif [JOroBOpYy NMpo HagaHHs baHKiBCbKOro
npoayKTy/nocnyru Ta 3akputu PaxyHok KnieHTa, sKWO onepauii 3a UMM paxyHKOM He 3AilCHIoTbC NpoTsaroM 3 (TPboX) pokiB niapsa i
Ha LbOMY paxyHKy HEMA€E 3aM LUKy KOLLTIB.

3.23.3. KnieHT BUCNOBMIOE CBOK 6e33acTepexHy Ta OAHO3HAuYHy 3rofy 3 TUM, WO baHK Mae npaBo OAHOOCIGHO BiAMOBUTUCH
Bifi MPOAOBXEHHS AINoBMX BIiAHOCMH 3 KnieHTOM Ta 3akput PaxyHok / posipeatm [lorosip npo HaaaHHS baHkKiBCbKOro
NpoAYKTy/nocnyru y pasi:

- SIKWO CyMa rpowoBMX KOLWTiB, WO 36epiraloTbcs Ha PaxyHKy, 3anuwwmnaca MeHwoto Hix 100,00 (cto rpH. 00 kon.) rpvBeHb (B
rpvBHEBOMY eKBiBaneHTi 3a Kypcom HEY), Ta Taka cymMa He 6yae BigHOBNEHa NPOTArOM Micaus BiA AHSA nonepemkeHHs baHkom npo ue,
Ta/abo

- BIACYTHOCTi pyxy KowWTiB Ha PaxyHKy npoTsrom 365 (TpucTa WiCTAECAT M'ATb) KaneHAapHUX AHIB NOCMiNb, HE3aneXHo Bif 3a/MLIKY
KowTiB, Ta/abo

- Y BUNaAKy OTpUMaHHs BaHKOM pilleHHsI BiANOBIAHOrO OpraHy, Ha SIKWIA 3riAHO i3 3aKOHOM MoKNaZeHO GyHKUIi WOAO NPUMUHEHHS
IOPUAMYHOI 0COBU, NPUMNMHEHHS MiANPUEMHULBKOI AiSIbHOCTI i3MYHOI 0co6M - NiaNpUEMUS Ta BU3HaHHS di3nyHoi ocobn HaHkpyToMm (3a
3asBOI0 NikBiAaTopa, ronosv abo uYneHa NikBiAaUiMHOI KoMicii, ynpaBuTens mMaiHa Towo) (HEe3anexHo BiA TOro, 3aBepLIEHWIl Yu Hi
npouec nikeigauiiHoi npoueaypu), Ta/abo

- HEBMKOHaHHSI KnieHToM 3060B's13aHb, Nnepeabayermx nyHkToM 3.26.4.11. [dorosopy Ta/abo

- HEBMKOHaHHSI KnieHTOM 3060B's13aHb, NnepeabayeHnx nyHkToM 3.26.4.12. [dorosopy Ta/abo

- He3roan KnieHTa 3 3anponoHoBaHMMM BaHkoM 3MiHamMm o [loroBopy npo HajaHHs bBaHkiBcbkoro npogykTy/mocnyru, Ta/abo
Tapudamu, Ta/abo npoueHTamm Ta/abo

- aKwo KnieHT BigMOBMB baHKy y HajaHHi iHopMaLii, HeobxiagHOI Ans 3'scyBaHHS AXepes NOXO[AXKEHHS KOWTIB Ta akTMBIB, MpaB Ha Taki
aKkTMBKM Ny6niyHoro aisiua, 61mn3bkoi abo NoB'si3aHoi 3 HAM 0cobu Ta/abo

- Yy BUNaaKy BCTAHOBNEHHS KNiEHTY HENPUINHSITHO BUCOKOrO PU3MKY 3a pe3y/ibTaTaMu OLIHKW UM NEPEOLiHKM pU3mnKy, Ta/abo

-y BMMaaKy nposefeHHst KnieHToM iHaHCOBMX onepauii, XapakTep sikux Aa€ MiACTaBM BBaXaTW, LUO METOK iX 3AIMCHEHHS €
BMKOpPUCTaHHS1 mocnyr BaHKky ans neranisauii (BiAMVMBaHHA) AOXOAIB, OAEPXaHUX 3/I0MMHHUM WNSXOM, (iHAHCYBaHHS TepopusMy,
(hiHaHCYBaHH$ PO3MOBCIOMKEHHS 36pO0i MacoBOro 3HMLLEHHS Y BUMHEHHS iHLIOMO 3/104MHY, Ta/abo

- B iHWMX BUNaAKaX, BU3HAYEHWUX UMM YHiBepcanbHUM AOrOBOPOM.

PaxyHku MoXyTb OyTW 3akpuTi Yy pasi HasiBHOCTI BMLE3a3HAYEHWX MiACTaB Ta Ha nNiacTaBaX, BM3HAYEHWUX AiHOYMM
3aKOHOAABCTBOM YKpaiHu, y nopsiaky, nepeadadyeHoMy nyHKToM 3.23.4. Lboro YHiBepcasbHOro 4oroBopy.

3.23.4. Y pasi HasBHOCTI niacTaB, nepeabayeHux YHiBepcanbHMM [OroBOPOM Ta/abo UMHHMM 3aKOHOAABCTBOM YKpaiHu
CTOCOBHO npaBa baHka 3akpuTu PaxyHok / posipBaTu [oroBip npo HagaHHs BaHkiBcbkoro npoaykTy/mocnyri, BaHk Hagcunae KnieHTy
NoLwITOK BiANOBIAHWIA NUCT (3 NOBIAOMMEHHSIM MPO BPY4YEHHS), 3a aApecolo BKas3aHol KnieHTOM y 3asBi Npo MPUELHAHHA A0
YHiBepcanbHOro A0oroBopy Npu BiAKPUTTI MOTOYHOrO paxyHKy, abo Ha iHwWy azpecy, Ky KnieHT nosigomMuTb BaHky y pasi 3MiHu
MicuesHaxomkeHHS (Micusi peecTpallii/ NpoxuBaHHs). Y pasi, SKILo 3 MOMEHTY BianpaBieHHs BULLEBKa3aHOro ncta cravHe 10 (aecatb)
KaneHJapHux AHiB, a baHk Biag KnieHTa He OTpMMaEe nNUCbMOBE 3anepedeHHsi, baHK, kepylouncb crtatTamu 6, 627, 651 LimsinbHOro
Kogekcy YkpaiHu, Mae npaBo BBaXkaTu, WO KnieHT 3roaeH i3 3akpuTTaM PaxyHKy / posipBaHHaM [loroBopy Mpo HaaaHHs BaHkiBcbkoro
NpoAyKTy/nocnyru Ha 11-i KaneHaapHuiA AeHb 3 MOMEHTY BiiNpaBeHHs NUCTa, BCi paxyHKW, BiAKpUTI 3a BiagnosiagHMM [JoroBopoM npo
HagaHHs  BaHKIBCbKOrO MpoAyKTy/mocnyru, 3aKpVBAIOTLCA, @ HasABHi 3a/MILKM KOWTIB MNEpepaxoBYylOTbCA HA  BiAnNOBiAHWI
BHYTPILIHLO6AHKIBCbKMIA PaxyHOK i MOXYTb 6yTW OTpuMaHi KniEHTOM 3a MOro nepliol BUMOMOO 3 ypaxyBaHHaM n. 3.26.1.6.
YHiBepcanbHoro Jorosopy.

AKIWO NUCT Npo 3akpuTTa PaxyHKy/ posipBaHHA [oroBopy Npo HaAaHHA BaHKiBCbKOro mpoayKTy/nocnyru, BianpaBneHuWi
baHkoM Ha agpecy KnieHTa, BKa3zaHy B 3asBi Npo NPUEAHAHHS A0 YHiBEpCanbHOro AOroBOPY MNPV BiAKPUTTI MOTOYHOMO paxyHKy,
noeepTaeTbcsl baHKy 3 BiAMITKOW BiaAiny MOWTOBOro 3B's3ky, abo BiAMITKOW Kyp'epa NMpO BiACYTHICTb 3a3Ha4eHoi puaAMYHOI 0cobu,
}i3nyHoi ocobu — nianpueMua abo hisnUHOI 0CobU AKa 3aMAETbCA HE3aNEeXHOW MPOMeCiHO AiSNbHICTIO 33 BKa3aHOK afpecolo,
PaxyHOK Takox MOXe 3akpuBaTucs.

3.23.5. Y pasi 3akputTa PaxyHky KnieHTa, baHK y BiANOBIAHOCTI 4O BMMOI YMHHOrO 3aKOHOAABCTBA MOAAE BiAOMOCTI Mpo Le B
€1eKTPOHHOMY BUIISIAI A0 BigNOBiAHMX KOHTPOJIOUMX OpraHiB.

3.23.6. Y BUMNaaKy 3akpuTTa PaxyHky KnieHTa ueii YHiBepcanbHWiM A0oroBip BBaXaeTbcs CTOPOHaMM po3ipBaHUM LLOAO TAKOro
PaxyHKy 3 MOMEHTY 110ro 3akpuTTsi, a [Jorosip Npo BiAKPWUTTS, BEAEHHS LbOro PaxyHKy MPUMUHSE CBOK fito, MpW LbOMY YKNaAaHHS Ha
nianncaHHs 3asBu Npo po3ipBaHHs [JoroBopy npo HagaHHA baHKiBCbKOro MpoAyKTY/MoCAyrM He BUMara€TbCsl.

3.24. [loroBipHe cnucaHHA 3 PaxyHKy KnieHTa.

3.24.1. Ha ymoBax YHiBepcanbHoro aorosopy KnieHT gopydae BaHKy 3AiMCHIOBAaTW AOroBipHE CMMCaHHA (MeMopianbHUM
opaepoM) 3 PaxyHKy KnieHTa Ha KOpucTb baHKy:

3.24.1.1. 3aboproBaHocTi KnieHTa nepea baHKoM 3a HagaHi nocnyru (NpoBeaeHi onepadii) 3a uMM YHiBepcanbHUM 4OrOBOPOM
Ta/abo iHWKMMKM JOroBopamu, yknageHnMmn Mk baHkom Ta KnieHToMm;

3.24.1.2. kowTiB/6aHKIBCbKMX MeTaniB, WO 6ynM CTArHeHi/cnmcaHi 3 KOpeCnoHAEHTCbKUX paxyHKiB BaHKy, BiaKpUTUX y 6aHkax-
KOpPEeCrnoHAeHTax, 5K 3aboproBaHiCTb KnieHTa nepesa opuaMyHuMmn Ta/abo disnyHMMM 0cobamu-pesnmaeHTaMu/HepesnaeHTaMm Ha
NiACTaBi pilleHb CyaiB Ta BUKOHABUYMX AOKYMeHTIB (BMKOHaBYi AOKYMEHTK);

3.24.1.3. KOLWWTiB, MOMWUJIKOBO 3apaxoBaHMX Ha PaxyHok KnieHTa;

3.24.1.4. KoWTiB y BiANOBIAHIN CyMi Ta BantoTi, HEOBXiAHMX AN KyniBAi/npoaaxy iHO3eMHOI BanioTW, cnnatu 36opy/mMuta B
FPUBHI, LIO HApaxoBYETbCS, YTPUMYETbCA Ta MEPEpPaxoBYETbCA A0 OGLOAKETY 3 onepauiii Kynieni 6e3roTiBKOBOI BantoTW, B MOPSAKY,
BCTaHOBJ/IEHOMY YHiBepcasibHUM A0roBOPOM;

3.24.1.5. B iHWKMX BMNagKax Ta B NOPSAKY, BCTAHOBMIEHMX YHiBEpPCabHUM JAOrOBOPOM.

3.24.2. baHk Ta KnieHT JOMOBMNMCH, LWO Yy pasi HAasSBHOCTI HenoralleHHoi 3aboprosaHocTi KnieHTa nepea baHkom ( B T.4. 3a
ByKOHaBUMMM [OKYMeHTaMK), Taka 3aboproBaHiCTb CMMCYETbCS B MEpLIOYEProBOMy MOpsiAKy. B ubOMy pasi po3paxyHKOBi/Kacosi

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 13 3 75.
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[oKyMeHTM KnieHTa Ha sKi He BUCTaya€ KowTiB Ha PaxyHKy nosepTaloTbcs 6€3 BUKOHaHHSA Y Nopsaky, nepeabadeHoMy YHiBepcanbHUM
[IOrOBOPOM.

BaHk Ta KnieHT AOMOBUAMCB, WO Y pasi HeLOCTATHOCTI KOWTIB Ha paxyHKy KnieHTa ANs BUKOHaHHS MOro po3paxyHKOBMX Ta/abo
KacoBWX AOKYMEHTIB Ta CniaTu KoMicii BaHKy 3a iX BUKOHaHHS, Taki po3paxyHKoBi Ta/abo kacosi AOKyMeHTH KnieHTa noBepTaloTbcs 6e3
BMKOHaHHS y nopsaky, nepeabadyeHoMy YHiBepcasbHUM JOrOBOPOM

3.24.3. baHK Ma€ npaBo BUKOPWUCTOBYBATK 3a3HayYeHe B LibOMY MYHKTI YHiBEpcasbHOro 4OroBopy npaso AO0roBipHOro CnCaHHS
3 6yab-sKkoro PaxyHky KnieHTa B baHKy, 6yAb-siKy KinbKiCTb pasiB NpOTAroM BCbOrO CTPOKY Aii LbOro YHiBepcanbHOro AoroBopy.

3.24.4. CnvcaHHsa BIiANOBIAHOI CyMM MNaTv 3a HajaHi baHKOM nocnyru 34iMCHIOETbCS MepLIoYeproBo, a y pasi BiACyTHOCTI
rPOLLIOBYMX KOLLTIB Ha paxyHkax KnieHTa - nepoyeproBo no Mipi HaAXOMKEHHS KOLWTIB. KnieHT 3060B’s3aHUI 3a6€3MneUnTy HasiBHICTb Ha
PaxyHKy HeoBXigHOI CyMM KOWTIB AN CNAaTW KOMICiHOI BMHAropoau B MOBHOMY 06csi3i. HapaxoBaHa KOMiCiiHa BMHaropoaa, sika He
cnnadeHa KnieHToM y cTpoku, nepenbadveHi Tapudamu, BBaXaeTbCs MPOCTPOYEHOK 3abOProBaHiCTIO Ha HaCTyMHWI onepauiiHui
(poboumit) aeHb.

3.24.5. Y Bunagky, SKWO BanoTa KoMicii/BukoHaBYOro [okymMeHTa abo BanioTa, B SKi  3A4IMCHIOETbCS  onnaTta
KOMicii/BMKkOHaBYOro AOKYMeHTa, BiApi3HSETbCA Bi4 BanoTu PaxyHky, KnieHT popydae BaHKy camocTiiHo (6e3 HagaHHs KnieHTom
PO3paxyHKOBUX AOKYMEHTIB Ta 3asBOK) cnucyBaTu 3 PaxyHky KnieHTa, BiANOBIAHO, rpoLIOBY CyMy, LU0 eKBiBaseHTHa CyMi BukoHaBuoro
[OKyMeHTa/KoMicii 3rigHo i3 Tapudamu no kypcy HBY Ha AeHb cnvcaHHsi, abo CyMy B iHO3EMHIl BantoTi, WO AOPIBHIOE CyMi BukoHaB4yoro
[lOKyMeHTa/KoMicii 3rigHo i3 Tapudamu baHky, Ta, 3a HeobxigHocTi, Aopy4ae baHKy 3a4iMCHUTM npoaax/o6MiH cnucaHoi iHO3eMHOT
BantoTh (Mo Kypcy Kynieni/obMiHy iHo3eMHOI BantoT baHky anst KnieHTiB, Wo cknaBcs Ha MBPY Ha feHb 3fiMCHEHHSI MpoAay/o6MiHy)
Ta 3apaxyBaTu OTPMMaHy CyMy Ha BiAMOBiIAHI paxyHku obniky agoxoais baHky.

3.25. Nopsipok 3miHn Tapudis Ta/a6o po3mipy npoueHTiB:

3.25.1. baHKk Mae NpaBO CaMOCTIHO 3MiHIOBaTK (BCTaHOBNOBaTU HOBI) Tapudwu (nepenik Tapudis, ymoBu Ta/abo BapTicTb
nocnyru/onepadii) Ta/abo po3mip NpoLeHTHOI CTaBkW MO OnaTi 3a 3a/NLLOK KOLTIB Ha PaXxyHKy.

3.25.2. baHk nosigomnsie KnieHta npo 3miHy Tapudis Ta/abo po3Mip NpoueHTHOI CTaBky MO OMnaTi 3a 3a/MLWOK KOWTIB Ha
PaxyHKy He nisHiwe, Hix 3a 10 (aecaTb) KaneHAapHWX AHIB 4O BBEAEHHS TakuxX 3MiH B Ail0 33 BMKIOYEHHSM 3MiH Tapudis Ha
06CnyroByBaHHs €NeKTPOHHUX nnaTikHux 3acobis (MnaTixHoi kapTku), npo ski baHk nosigomnse Knienta 3a 30 (TpuausTb)
KaneHAapHUX AHIB A0 AaTW BBEAEHHS TakUX 3MiH B Aito.

3.25.3. MNosigoMneHHs Npo 3MiHn Tapudis Ta/abo po3Mip NPOLEHTHOI CTaBKM NO ONMaTi 3a 3a/MLLIOK KOLWTIB Ha PaxyHKy BaHk
30iMCHIOE ByaAb-SIKUM 3 HACTYMHMX CNocobiB (3a BUGOPOM baHky):

3.25.3.1. wnsxoM po3milleHHs iHcbopmauii Ha OdiuiiHoMy caiTi baHky - www.concord.ua;

3.25.3.2. WwasxoM po3MilleHHs iHdbopMaLii Ha iHhopMaLiMHUX CTEHAAX, LU0 3HaXOAATLCS Y NPUMILLEHHSX BiapineHb baHky;

3.25.3.3. WAaXoM HajiCnaHHSA BiaNOBIAHOMO MNOBIAOMEHHS Ha eNeKTPoHHY aapecy KnieHTa;

3.25.3.4. wnsxoM sms-iHpopMyBaHHS KnieHTa.

3.25.4. Hosi Tapudu Ta/abo po3mip NpoLEHTHOI CTaBKM MO ONaTi 3a 3a/MLLOK KOWTIB HAa PaxyHKy nouynHaoTb Aisti 3 11-ro
[Hs nicna nosigomnerHs baHkom KnieHTa BignosiaHo Ao n. 3.25.3. YHiBepcanbHoro foroeopy 6e3 HeobxigHOCTI ykiaaeHHs 3 KnieHTom
OKpEeMOi MMCbMOBOI Yroau/ AoAATKOBOI Yroau.

3.25.5. KnieHT, npu Hesrogi 3i 3MiHoto Tapudis Ta/abo po3Mipy NPOLEHTHOI CTaBKM MO OMJaTi 3a/MLLIKY KOWTIB Ha PaxyHKy
3060B's13aHUI [0 AaTV HabpaHHS YMHHOCTI BiAMOBIAHMMM 3MiHAMKM, MMCLMOBO MOBIAOMUTU BaHK NMpo CBOO HE3roay 06C/yroByBaTUCh Ha
HOBMX YMOBaXx, A1l BUPILLEHHSI NUTaHHS NPoO po3ipBaHHs [oroBopy nNpo HaaaHHs BaHKIBCbKOro NpoayKTy/nocayru i 3akpuTTst PaxyHKy,
Ta BUKOHATK CBOI 06OB'SI3KM, BU3HAYeHi NyHKkTamn 2.7.1.4, 2.7.1.5 YHiBepcanbHOro Aorosopy.

3.25.5.1. HenogaHHs KnieHTOM NMCbMOBOro MOBIAOMEHHS NMPO He3rogy 06CyroByBaTUCh Ha HOBMX YMOBaxX A0 AaTu BCTyny B
Ao uMx ymMoB Ta npoBefeHHst KnieHToM onepalii 3a PaxyHKOM nicnsi BBEAEHHS! B Ait0 HOBUX Tapudis Ta/abo po3Mipy MpOLEHTHOI
CTaBKu MO ONJ/aTi 3a 3a/MLLOK KOLWTIB Ha PaxyHKy, € CBiAYEHHSM 3roam KrnieHTa Ha ioro 06cinyroByBaHHs y BaHKy 3a HOBUMUW yMOBaMM.

3.25.6. Y npoueci ob6cnyroByBaHHS PaxyHKy KrieHT Mae MOXAMBICTb iHiLitOBaTU 3MiHY paHiwe obpaHoro TapudHoro nakety Ha
iHWi pitoyi B BaHky TapudHi naketu. 3MiHa TapudHOro nakeTy 3AiMCHIOETLCA HA NIACTaBi NiANMCaHMX Mk BaHkoM Ta KrieHToM
BiANOBIAHNX 3MiH A0 3asBM NpPO NPUEAHAHHS A0 YHiBEpCanbHOro0 A0roBOpY Npw BiAKPUTTI MOTOYHOrO paxyHKy, Ta € nNaaTHOIO NOC/yroto
BaHky.

3.25.6.1. baHk Mae npaBo BigMOBUTM KnieHTy B 3MiHi TapudgHoro nakety. B ubomy Bunagky, npu Biamosi KnieHTa
obcnyroByBaTMCh 3a paHiwe o6paHuM TapudHMM  NakeToM, BUMPIWYETbCA MUTAHHA MNPO po3ipBaHHS [OroBopy Mnpo HajaHHs
BaHKiBCbKOro NMpoAyKTy/NOCAyr i 3aKpuTTS PaxyHKy.

3.25.7. NpoLeHTN Ha 3a/MLLIOK KOLTIB Ha PaxyHKy HapaxoByloTbCst baHKOM B po3Mipi, BU3HadeHoMy Tapudamm, WOoMiCa4Ho, 3a
nepiog 3 26 uMcna Micaus, WO nepeaye po3paxyHKOBOMY, MO 25 4MCIO po3paxyHKOBOrO MiCALS BK/IHOYHO i NepepaxoBYHOTbCA Ha
PaxyHOK He Ni3Hille 0CTaHHLOro poboY0oro AHS PO3PaxyHKOBOro MicAus.. HapaxyBaHHS NPOLEHTIB 3AIMCHIOETLCSA Y BantoTi PaxyHKy 3a
meToaoM “dakT/cakT”. HapaxyBaHHs NPOLEHTIB 3AINCHIOETLCSA Y BiANOBIAHOCTI 10 BHYTPILLHIX NpaBun BaHky.

3.25.7.1. MNpu po3paxyHKy NPOLEHTIB NPUIUMAETLCA haKTUYHA KiNbKICTb AHIB B poui Ta Ta akTUyHa KiNbKiCTb AHIBY MicaLi.

3.25.8. 3a HapaHHsa nocnyr KnieHT cnnadye baHky nnaty, nepenbayeHy obpaHuM TapudHMM nakeToM. 3MiHa TapudHOro
nakeTy/ 3MiHa OKpeMoro Tapudy 3a OKpeMOto nocnyroto (onepauieto) baHky B pamkax TapudHOro nakety Ta/abo po3Mmipy npoueHTol
CTaBKM Ha 3a/IMLLIOK KOLITIB Ha PaxyHKy B paMKax TapuHOro nakeTy 3AiNCHIOETbCS 3a 3roaoto CTOpiH Ha MiacTaBi BHECEHHS 3MiH A0
3asBM Mpo NPUEAHAHHA OO0 YHiBepcanbHOro AOrOBOPY MNpW BIAKPWUTTI MOTOYHOrO PaxyHKy, SIKi yknagalTbcs Mk baHkoM Ta
KnieHTom.

3.26. NpaBa Ta 060B’'A3KN CTOPIiH:

3.26.1. baHk Ma€ npaBo:

3.26.1.1. BukopucToByBaTM KOWTW KrieHTa, sKi 36epiratoTbCa Ha MOro PaxyHKy, BiAMNOBIAHO [0 YMHHOMO 3aKOHOAABCTBA
YKpaiHn Ta HOpMaTMBHUX akTiB HauioHanbHoro 6aHKy YKpaiHu, rapaHTytoum npaBo KnieHTa 6e3nepelkogHo po3nopsimpkaTvcs LMMu
KoLTamu.,

3.26.1.2. B 0AHOCTOPOHHLOMY MOPSAKY BCTaHOBMOBaTW/3MiHIOBaTU Tapudu BaHky Ta/abo 3MiHioBaTM TapudHWIN NakeT Ha
KoMy 06cnyroByeTbcs KiieHT.

3.26.1.3. Y BM3HAYEHOMY YMHHMM 3aKOHOAABCTBOM MOPSAKY 3YMUHWUTU npoBedeHHs diHaHcoBoi (diHaHcoBMX) onepadii
(onepauiit), BiIAMOBUTUCL BiA BCTAHOBMEHHS (MIATPUMAHHS) AINOBUX BiAHOCMH (B TOMY YMCAi WINSXOM NMPUMMHEHHS OiNOBUX BiAHOCUH)
abo npoBeaeHHs (iHaHCOBOI onepadii, @ TaKoX 3aCTOCyBaTW iHLII 3ax04M 3acTepeXeHHs 3a HasiBHOCTI MiACTaB, BU3HAYEHMX 3aKOHOM
Ykpainn «[lpo 3anobiraHHs Ta npoTuailo neranisauii (BiAMMBAHHIO) [AOXOAIB, OAEPXAHUX 3/10YMHHUM LWWIAXOM, (iHAaHCyBaHHIO

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 14 3 75.
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TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHS 36p0i MacoBOro 3HULLEHHS»; 3akoHOM YkpaiHu «[po 6aHku i 6aHKIBCbKY AiSNbHICTD»;
3akoHOM YkpaiHu «Mpo caHkuii»; HOpMaTMBHUMKM akTamu HauioHanbHoro 6aHKy YKpaiHu, sKki perynioTb 34ilcHeHHs 6aHKoM
(piHAHCOBOrO MOHITOPWHIY; BHYTPIWHIMU AOKYMeHTaMu BaHky 3 nuTaHb 34iMCHEHHS (hiHAHCOBOr0 MOHITOPUHIY abo iHWWMKW HOpMamMu
UYMHHOrO 3aKOHOAABCTBAa YKpaiHM Ta MDKHapOAHWX AOroBopiB YKpaiHW. BaHK He BCTaHOBMIOE AiNOBi BiAHOCMHW 3 OPUANYHUMM,
}isnyHuMM ocobamu-nianpueMUsMM Ta Gi3MUHUMKU 0cobaMu sIki 3aMMalOTbCS HE3ANEXHOI NPOMECIHO AiSNbHICTIO, SKi BKIOYEHi A0
Mepeniky ocib, NoB'si3aHMX 3i 3AiNCHEHHAM TEPOPUCTUYHOI AisSNIbHOCTI abo MO BiAHOLWEHHIO A0 SIKMX 3aCTOCOBaHI MiXKHApOAHI caHKuil. Y
BUNAAKY MPU3YMNUHEHHS BWUAATKOBMX (PiHAHCOBMX oOrmepauili onepauii Mo 3apaxXyBaHHIO HaaXomkeHb Ha PaxyHOk KnieHTa He
NPU3YMUHAIOTLCA.

3.26.1.4. Y pasi HenoaaHHA KnieHTOM nonepeaHboi 3asiBKM Ha OTPUMaHHS roTiBKU BiAMOBAATM KNi€EHTY y BMAAYi rOTIBKM Ha
pi3Hi NoTpebu.

3.26.1.5. Y Bunaaky HeHafaHHs1 KnieHTOM, SIKMI € HaUiOHaNbHWUM, iHO3eMHUM Ny6niyHKMM Aisuem abo AisueM, WO BUKOHYE
noniTUYHI PyHKUIT B MiDKHApOAHUX opraHisauisx, 1oro 61n3bkol 0co60t0 abo NoB'sS3aHo 3 Helo 0c0600 B PO3YMiHHI 3akoHY YKpaiHu
«Mpo 3anobiraHHs Ta NpoTuaito neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXAHUX 3MOYMHHMM LUASXOM, (iHAHCYBaHHIO Tepopu3My Ta
(piHaHCYBaHHIO PO3NOBCIOMKEHHS 36pOi MacOBOro 3HMLLEHHS» AOKYMEHTIB, MiATBEPAXYIOUMX NOXOMKEHHS KOWwTiB, CTOPOHU y3roannm
npu3yrnuHeHHst bBaHKoM onepauiin no paxyHKy (paxyHkam) KnieHTa 40 MOMEHTY OTPUMaHHS BiAMOBIAHUX AOKYMEHTIB.

3.26.1.6. 3ynuHUTK po3paxyHKu No PaxyHKy y BMNaaKy He npoxogxeHHs KnieHToM iaeHTudikauii Ta/abo Bepudikauii abo
HenoBHOI iaeHTUdIKauii Ta/abo Bepudikauii - 40 NoBHOI iaeHTUdiIKaLii Ta/abo Bepudikauii KnieHTa.

Y Bunaaky BiacyTHocTi y baHky iHdopMauii, woao ineHTudikauii Ta/abo Bepudikauii KnieHTa Ta/abo BiaoMoCTeil, HeobXiAHWUX ANs
BU3HAYEHHS CYTi oro AisnbHocTi, hiHaHCOBOro CTaHy, 3MiCTy Ta MiacTaB 3A4IMCHEHHS onepalii 3a paxyHkoM(amu), Ta/abo BiacyTHOCTI y
Banky iHdopMalii, sika noTpebye akTyanisauii, Ta/abo y BMMaakax BCTaHOBMEHHS (aKTiB YMUCHOrO noaaHHs KnieHTOM HenpaBavBuMX
BigoMocTeil npo cebe Ta/abo CBOiX MoCaaoBWX/AoOBipeHMX ocib, BbaHK 3acTOCOBYE 3axoAM LWOAO OTPUMaHHSA Big KnieHTa iHdopmauii
LUNSIXOM BCTAHOBJEHHS 3B'S3Ky 3 KMiEHTOM KOMYHikauiiHUMK Ta MOLWITOBMMM KaHanamu 3B's3Ky, B TOMY YWCHI LUASIXOM PO3MiLLEHHS
OrosioleHHst Ha odiuifiHoMy caiTi BaHky. Y BWMaaKy HeHadaHHs MPOTSAroM AeCsTW [HIB 3 AHS 3acToCcyBaHHs 3axodiB BaHkoM no
BCTAHOBJ/IEHHIO 3B'A3Ky 3 KniEHTOM OpuriHaniB AOKYMeHTiB, HeobxiaHWX Ans npoBeaeHHs iaeHTwdikauii Ta/abo Bepudikauii Ta/abo
3'icyBaHHA HeobxigHoi iHdopmauii, KnieHT popyyae BaHKy 3akpuTu PaxyHOK, Ta 3@ HasIBHOCTI 3anulLKy KOWTIB Ha PaxyHKy
nepepaxyBaTu 3a/MLWKK KOWTIB 3 PaxyHKy Ha paxyHOK 3 06niKy KOLWTIB 3@ HeAiloUnMMM paxyHKaMu.

KnieHT fae cBOK 0AHO3HaYHY Ta 6e33acTepexxHy 3rofy Ha Te, WO NOBEPHEHHS 3a/MLLKY FPOLIOBMX KOLWTIB 34ilCHIOETLCS 3a
NMCbMOBOIO 3asBOK0 KnieHTa 3a yMoOBM BiacyTHOCTI 6yab-sikoi 3aboprosaHocTi KnieHTa nepen BaHKOM Ta 3aBeplUueHHs 3axofiB, LOAO
po3cAiflyBaHHS CripHUX NMUTaHb/omnepauiit Ha NpoTs3i 30 KaneHAapHUX AHIB 3 AaTh peecTpauii baHKOM NMMCbMOBOI 3asiBy.

3.26.1.7. Y pa3i HagaHHs Ao BaHky po3paxyHKOBWMX [AOKYMEHTIB [Ns MPOBEAEHHS orepauii, siki cynepevaTb YMHHOMY
3aKOHOAABCTBY YkpaiHW, abo y pasi odopmneHHs KnieHTOM po3paxyHKOBMX/KacoOBMX AOKYMEHTIB 3 MOPYLIEHHSIM BMMOI UWMHHOMO
3aKOHOAaBCTBa YKpaiHM Ta HOpMaTMBHO-NpaBoBMX akTiB HBY, MOTMBOBaHO, 3 MOCM/IAHHSIM Ha NiacTaBu, nepepbayeHi YMHHUM
3aKOHOAABCTBOM YKpaiHW, NOBEPHYTH iX KNieHTy 6e3 BUKOHaHHS.

3.26.1.8. 3pjiicHIOBAaTM AOroBipHE CrnWCaHHS KOWTiB 3 PaxyHKy KnieHTa, SIKWO MpaBo Ha Take CrnWcaHHA nepeadayeHe
YHiBepcanbHUM A0roBopoM abo iHWKWMKM AoroBopaMu Mixk BaHkoM Ta KnieHToM.

3.26.1.9. 3pilicHi0BaTM NpUMYyCOBE CrMCaHHSA (CTArHEHHs) KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepeabayeHux YMHHUM
3aKOHOABCTBOM YKpaiHu.

Mpy UbOMY, Y BMMAAKy CrMCaHHSI KOWTIB Ha MiACTaBi NnaTKHWUX BUMOr CTAryBadiB, B pa3i HEOBXiAHOCTI 3A4iiCHEHHS KyniBhi,
npogaxy iHO3eMHoOI BantoTM Ta/abo KOHBepTauii HasiBHMX FPOLIOBMX KOLITIB 3 OAHIET iIHO3EMHOI BaslOTM B iHWY, cnyiaTta HeobXigHMX
KOMICili 3a NpoBeAeHHs BiAMOBIAHMX MnaTexiB B iHO3EMHIN BanloTi Ta cnnarta 36opy/MWTa, WO CNPABNSETLCS 3 onepauii Kynisni
6e3roTiBKOBOI BasoTW, B po3Mipi, nepeabadyeHoMy Ailo4nMM 3aKOHOAABCTBOM YKpaiHW (AKIO Takuii 36ip/MUTO BCTAHOBNEHWIA YMHHUM
3aKOHOABCTBOM), Ha AeHb 3AINCHEHHS NIATEXY BiAWKOAOBYIOTLCA 3@ paxyHoK KnieHTa.

3.26.1.10. baHk Ma€ NpaBoO BWMKOHYBaTW pO3paxyHKOBi AOKYMeHTM Kni€EHTa 3 ypaxyBaHHAM CyM, WO HaAXoAsTb Ha Moro
paxyHOK MpoTarom onepadiiHoro (po6o4oro) AHs

3.26.1.11. 3a 6axaHHAM KnieHTa HagaT MOXMBICTb 3AINCHEHHSA AMCTaHUINHOrO 06CNyroByBaHHS PaxyHKy.

3.26.1.12. BigMoBMTWCH Bi LUbOrO YHiBEpPCaNnbHOro AOroBOpY Y BUMaZKax Ta B NOpsiaKy, nepeabayeHnMm umMM YHiBepcanbHUM
[OrOBOPOM.

3.26.1.13. OTpumMyBaTu Big KnieHTa nnaTy 3a HagaHi nocnyru BianosigHo Ao Tapudis BaHky.

3.26.1.14. BumaraTtu Bia KnieHTa HagaTv NoBHY iHcopMaLito NPo eKCNopTHI, iIMNOPTHI, Ta iHLWI 30BHILLHLOEKOHOMIYHI onepalii,
PO3paxyHKM 3a AKUMK 3AINCHIOITLCSA Yepes paxyHok KnieHTa B BaHKy; TakoX BMMaraTu 3BiTHICTb, nepeabayeHy HOPMaTUBHUMMU aKkTaMu
HauioHanbHoro 6aHky YkpaiHu (3a 3anydeHuMuM Bif Hepe3MAeHTa KOlTamu, TOWO) BIiAMOBIAHO 4O BMMOr 3aKOHOAABCTBA YKpaiHW, Ans
BMKOHaHHS BbaHkOM (yHKLii areHTa BantoTHOrO KOHTPOJIHO.

3.26.1.15. 3pailicHioBaTK onepadii 06MiHy iHO3eMHOI BanloTH, Y TOMY YMcii 6€3 HasiBHOCTI 3060B'A3aHb B iHO3EMHIN BanioTi, Lo
npuabaBaeTbCs B pe3yfbTaTi Takoro o6MiHy, 3a AOpy4YeHHsM i 3a KowTu KnieHTa 3a yMoBM onnat KnieHToM Kowicii BignosigHoO Ao
aitounx Tapndis baHky.

3.26.1.16. Y pasi HasBHOCTI y KrieHTa 3060B'A3aHb 3@ 30BHIilIHLOEKOHOMIYHMMKU AOrOBOPaMM B iHO3EMHI BanioTi abo
3000B’A3aHb 32 KpEAUTHUMK AOrOBOPAMM, YKIAAEHUMM 3 METOI BUKOHAHHSA 3060B’A3aHb 3a@ 30BHILLIHLOEKOHOMIYHUMI AOrOBOPaMM B Ll
BanoTi baHK Mae npaBo 3a 3roAotd KnieHTa 3AiMcCHIOBATM KyniBMO iHWOI iHO3eMHOI BanloTU 33 KowTu KnieHTa, gka Hapgani
BMKOPUCTOBYBATUMETLCS 4711 0O6MiHY Ha MOTPIGHY KnieHTy iHO3eMHy BanioTy Ha MiXXKHapOAHOMY BanlOTHOMY PUHKY 3@ YMOBM OMiaTtu
KnieHToM KoMicii BianoBigHO A0 Aitoumx Tapudis baHky.

3.26.1.17. Y pasi npoaaxy KnieHToM iHO3eMHOi BantoTy, 3a 3rofloto KnieHTa 34iicHioBaTK 06MiH L€l BanoTh Ha Mi>KHapOAHOMY
BaJ/IIOTHOMY PUHKY 3 MOAAsbLUMM MPOAaXKeM O06MiHAHOI iHO3eMHOI BantoTK 3a YMOBWM onsiaTh KnieHTOM KOMiCii BignoBigHO A0 Aitounx
Tapu@is baHky.

3.26.1.18. 3a gopy4eHHsIM KnieHTa, odopmMneHoro B 3asBi Ha Kyniento (abo npogaxy) iHO3eMHOI BantoTn abo H6aHKiBCbKMX
MeTanis baHk MoXe nepepaxyBaTu CyMy B rpuBHAX (260 iHO3EMHI BantoTi) 3 MOTOYHOro paxyHKy KnieHTa, o notpibHa ans kynisni
(abo npopaaxy) iHO3eMHOI BanioTM abo 6aHKIBCbKMX MeTaniB i cyMy 360py/MWUTa, WO CNpaBRsSETbCA 3 onepauiit Kynisni 6e3roTiBkoBol
BasItoTV (AIKLLO TakuiA 36ip/MUTO BCTAHOBMEHMI YMHHMM 3aKOHOAABCTBOM), 3riAHO 3 PEKBi3UTaMy, 3a3HaYeHUMM B Takili 3asBi 3@ YMOBM
onnatv KnieHToM koMicii 3a npogaxk BantoTv BiANOBIAHO A0 Aitounx TapudiB baHky.

3.26.1.19. Y pas3i BigknMKaHHs KNieHTOM 3as1B Ha KyniBo/npogax iHO3eMHOI BantoTh abo MNaTiKHOrO AOPYYEHHS B iHO3EMHIl
BantoTi abo BHECEHHS 3MiH A0 UMX [AOKYMEHTIB, 3'ICyBaHHS PEKBIi3WTIB MnaTeXy BMTPaTU Ta KoMicii BaHKy BialwKoAoBylOTbCS 3a
paxyHok KnieHTa BignoBigHoO Ao aitounx Tapudis baHky.

3.26.1.20. MoBepHyTM 6€3 BMKOHAHHSA 3asBM Ha Kyniemo abo nmpoaax iHo3eMHOoi BantoTn abo GaHKiBCbkMX MeTaniB y pasi

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 15 3 75.
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HEHaNeXHWM YMHOM iX OMOPMIEHHS, HefOCTaTHIX Ta/abo MOMWAKOBMX PEKBI3UTIB, BIACYTHOCTI YCiX HeOBXiAHWMX AOKYMeHTIB Ans
BMKOHaHHS (DYHKLi areHTa BantloTHOro KOHTPOso abo cnimMBoM TepMiHy Aii 3asBu y nopsaaky, nepeabayeHoMy YMHHUMM 3aKOHOAABCTBOM
YkpaiHu Ta/abo YHiBepcanbHWM AOrOBOPOM.

3.26.1.21. BigmoeuTu KnieHTy B 3MiHi BCTaHoBneHnx baHkom Tapudis (B pasi, SKWo iHiuiaTMea npo 3MiHy Tapudy(-iB)
HagxoauTb Bia KnieHTa).

3.26.1.22. Y pa3i HagxomkeHHs Bia BaHKy-iHiLiaTopa nnatexy MoBiAOMIEHHS MPO HECaHKLUiOHOBaHWM Mepekas KOLTIB,
cnucatv (NOBEpHYTM)  KOWTKW 3 paxyHKy KnieHTa - oTpumyBaya.

3.26.1.23. baHK Ma€ TakoX BCi iHWI NpaBa, SKi BUNIMBAKOTb 3i 3MICTY UbOro YHiBepCasibHOMO AOroBOpY Ta NpPaBOBiAHOCUMH
CTopiH, KopecrnoHaytoTb 060B's3kaM KnieHTa, nepeabaveHi YAHHUM 3aKOHOAABCTBOM.

3.26.1.24. Po3MiwyBaT Ha CBOEMy odiuiiHOMy Be6-caiTi iHcbopMaLilo nNpo 3MiHW, BHeCceHi A0 3akoHoAaBcTBa YkpaiHu Ta
HOPMaTUBHO-MPaBOBKX akTiB HauioHanbHOro baHky YKpaiHu, Lo perynioioTb po3paxyHKOBO-KacoBe 06C/yroByBaHHS KiEHTIB.

3.26.1.25. BuTtpebyBaTv y KnieHTa (ocobu, npeacTaBHMKa Kri€eHTa) AOKYMEHTW i BigOMOCTi, HeobxigHi Ans 3AiiCHEHHS
ineHTUdikauii Ta/abo Bepudikauii (B TOMy uucni BCTaHOBMEHHS iAeHTUdIKaUiMHUX AaHUX KiHUEBMX OeHediuiapHUX BRacHUKIB
(KOHTpoOnepiB) Ta OOKYMEHTW, WO MiATBEPAXYIOTb HAsBHICTb CTPYKTYpW BnacHocTi KnieHTa), aHanisy Ta BUsBNEHHS (iHaHCOBUX
onepauii, Wo nignsraoTb GiHAHCOBOMY MOHITOPUHIY, Ta iHWI nepeabadyeHi 3akOHOAABCTBOM [OKYMEHTU Ta BiAOMOCTI, siki BUTpebye
BaHk 3 MeTol BMKOHaHHSI BMMOP 3aKOHOAABCTBA, SIKe PErymnioe BiAHOCMHWM Yy cdepi 3anobiraHHa neranisauii (BiAMMBaHHIO) A0XOAIB,
ofepXXaHNX 3/I04MHHUM LUNSXOM, (iHaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBaHHIO PO3MOBCIOMAXEHHS 36P0i MacOBOrO 3HULLIEHHS.

3.26.1.26. 3ynuHUTK 3AilCHeHHs diHaHcoBoi (iHaHCcoBMX) onepauii (onepauii), ska (ski) MiCTUTL (MICTSTb) O3HaKW,
nepepbaveHi crattamu 15 Ta/abo 16 3akoHy YkpaiHu «[po 3anobiraHHa Ta npoTuailo neranisauii (BiAMWBaHHIO) AOXOAIB, OfAepXKaHUX
3MI0YMHHUM WASAXOM, (iHaHCyBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOAKEHHS 36pOi MacoBOrO 3HULLUEHHS», Ta/abo diHaHCOBI
onepadii i3 3apaxyBaHHs UM CMIMCaHHS KOLUTIB, WO BiABGYBAETLCA B pe3ynbTaTi Ailt, sKi MICTSTb 03HaKW BUMHEHHS 3/104MHY, BU3HAYEHOIO
KpuMiHanbH1UM KoaekcoM YKpaiHu.

3.26.1.27 BigMoBUTMCA BiA BCTaHOB/EHHS (NIATPUMAHHA) AiINOBMX BIiAHOCWMH (Y TOMY UMCHi LUASXOM PO3ipBaHHS AinoBuX
BiAHOCMH) abo npoBefeHHst hiHaHCOBOI onepauii y pasi HeHafaHHS KnieHTOM HeobxigHUX ANns BUBYEHHS! KiEHTIB JOKYMEHTIB um
BigoMocTelt abo BCTaHOBNEHHS KNiEHTY HENPUIMHSTHO BUCOKOrO PU3MKY 3a pe3ysibTaTaMu OLIHKM Y/ NEePEOLLiHKN PUKKY.

3.26.1.28. BigmoBuTUCS BiA npoBeaeHHs iHaHCOBOI onepalii y pasi HeHaaaHHs KnieHTOM 3a 3anuToM baHKy AOKYMeHTiB,
HafiaHHsi/nepeBipka sKUX Nepea 3A4IMCHEHHsM  iHaHCOBOI omepauii BUMara€TbCsi YMHHUM 3aKOHOZABCTBOM Ta/abo HOpMaTUBHUMU
akTamu HBY.

3.26.1.29. [pu3ynuHeHHs1 npoBeaeHHs (iHaHCOBUX onepauii, BigMOBa BiA X npoBeaeHHs abo BiAMOBA Bif BCTAHOBNEHHS
(niaTpUMaHHA) AINoBMX BIAHOCMH (B TOMY UWUCAi LUMSIXOM MPUMNWHEHHS [AiNOBUX BiAHOCWMH), 3AIWCHEHI BiANOBIAHO 4O YMHHOMO
3aKOHOAABCTBA YKpaiHW, MiKHapOAHWX [A0roBopiB YKpaiHW, BHYTPILIHIX AOKYMeHTIB BaHKy 3 nuTaHb 3AINCHEHHS iHaHCOBOro
MOHITOPUHIY, LbOro YHiBepcanbHOrO AO0roBOpPYy BMK/OYAE BiANOBiAaNbHICT BaHka Ta Moro cniBpobiTHMKIB 3@ HEBWKOHAHHS abo
HeHaneXHe BUKOHaHHS BianoBiaHMX 3060B's3aHb nepea KnieHToM.

3.26.1.30. VY Bunagkax 3BepHEHHS 6aHKiB, WO MalOTb KOPEeCNOHAEHTCbKi BigHOCMHWM 3 baHkoM Ta/abo uepe3 ski
30iMCHIOTLCA hiHaHCOBI onepalii KnieHTa, i3 odiuiiHMMM 3anuTamMn Ao BaHky 6yab — SIKMUM 3py4HMM CMOCO60OM, B TOMY YMChi
HanpaBNEHHSM 3anuUTy Ha eNeKTPoHHY aapecy baHky abo 3acobamm SWIFT, woao HagaHHs iHpopMauii y Bunagkax Ta/abo 3 MeTolo
BMKOHaHHS BMMOr, nepeabavyeHnx 3akoHOM YkpaiHu «[po 3anobiraHHs Ta NpoTuAilo neranisauii (BiAMMBaHHIO) AOXOAIB, OAEpPXaHUX
3/TI04MHHUM LUNSIXOM, (hiHaHCYBaHHIO TepOpU3MY Ta (PiHAaHCYBaHHIO PO3MOBCIOMKEHHS 36p0Oi MacoBOro 3HWLLEHHS» B pefakuii, ska fi€ Ha
Yyac nNpoBefeHHs onepadlii, B TOMy YMCni CTOCOBHO ifieHTudbikauii KnieHTa, a came: AOKYMEHTIB i BiloMocTeln, HeobXigHUX Ans 3'acyBaHHS
0cobu KnieHTa, 3MicTy 1Moro aisnbHOCTi Ta (hiHAaHCOBOro CTaHy Towo, Ta/abo iHdopMalii woao cyTi 3aiicHioBaHoi KnieHToM diHaHcoBOT
onepauii, Ky o6cnyroBye Takui 6aHk, iHdopMauia Woao iHWmMX oci6, WO 3a3HayeHi y AoKyMeHTax (KOHTpareHTa KJieHTa), yrogax Ta
onepauisx KnieHTa, B TOMy uMchni KOHTpareHTa KiieHTa, iHwWwa iHdopMauii Wwoao yvacHukiB (iHaHCOBOI onepalii Ta iX AisnbHOCTI Ta/abo
iHWi  gokyMeHTW/iHdbopMauito, €Ki nepeabayeHi UYMHHMM  3aKOHOAABCTBOM  YKpaiHM NpU  NPOBEAEeHHi  KJiEHTaMu  6aHKy
30BHILUHLOEKOHOMIYHMX onepauii, KnieHT Hagae baHKy npaBo MoBiAOMWUTW/HaZaTVW 6aHKy 3anuTyBaHy HWM iHdopMalilo Ta/abo konii
[OKYMEHTIB.

3.26.1.31. baHk, skuit y BUNaakax, nepeabavyeHnx MoaaTkoBUM KOAEKCOM YKpaiHM, BUKOHYE (yHKLIiIO NMOAATKOBOroO areHTa,
CMUCYE KOLITK 3 PaxyHKY NiaTHUKa B NOPSAKY, BU3HAYEHOMY BHYTPILWHIMK npoueaypamu baHky.

3.26.2. KnieHT Mma€e npaBo:

3.26.2.1. NopaBat™ Ao baHKy po3paxyHKOBi AOKYMEHTWM Ha NamnepoBMX HoCisX, abo y BUMNSAI €NeKTPOHHUX PO3pPaxyHKOBMX
[IOKYMEHTIB, Y pa3i BUKOPUCTaHHS CUCTEMU ANUCTAHLINHOrO 06CyroByBaHHS PaxyHKy.

3.26.2.2. CaMOCTiliHO pO3MOpsSAKATUCA KOLITaMM Ha CBOEMY PaxyHKy 3 AOTPUMAaHHSM BMMOI YMHHOIO 3aKOHOAABCTBA, KPiM
BMMNaAKiB, nepeabayeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta UMM YHiBepcanbHMM JOrOBOPOBM.

3.26.2.3. BkasysaTv B nnaTiKHOMY AOPYYeHHi AaTy BantoTyBaHHS 3rigHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHu.

3.26.2.4. BiaknvkaTv NNaTixHi AopyYeHHs B 6yab-aKUI Yac A0 HACTaHHSA AaTV Ba/lOTyBaHHS Ta A0 CMMCAHHS KOLWTIB 3i CBOro
PaxyHKy WNSXOM nogaHHs A0 baHKy nncTa Npo BigKAMKAHHS, NignMcaHoro ocobamm, siki 3a3HadeHi B kapTkax i3 3pa3kamu nianucie Ta
3aBipeHoro neyatkoto (y pasi ii HasBHOCTI).

3.26.2.5. HapgaBatu gopydeHHsi baHKy Ha KyniBalo Ta NpoAaXk BaslOTHUX KOLWTIB, LUISXOM HajaHHS BignoBigHOI 3asBM Ha
KyniB/lo Ta Npofaxk iHO3eMHOI BanioTM 3 06O0B'A3KOBMM 3a3HAUYEHHSM y Hili Cymu 360py Ha O6OB'A3KOBE [EpXKaBHE MEHCilHe
CTpaxyBaHHSA y PO3Mipi 3rigHO HOPM YMHHOMO 3aKOHOAABCTBA YKpaiHW Big CyMum onepauii 3 KyniBai-npoaaxy 6e3roTiBKOBOI BanoTH,
AKLLO cniaTa Takoro 36opy nepeabayeHa YMHHMM 3aKOHOAABCTBOM YKpaiHU.

3.26.2.6. OTpuMyBaTV rOTIBKOBI KOLWTK Y MeXaX nonepeaHboi 3asiBKM 3@ YMOBM HasiBHOCTI KOLWITIB Ha MOTOYHOMY PaxyHKy y
BMMaAKax Ta B NOpsaKy, nepeabayeHHNX YNHHUM 3aKOHOAABCTBOM YKpaiHM Ta YHiBepcasbHUM LOroBOPOM.

3.26.2.7. BuMaraTv CBOEYACHOrO i MOBHOMO 3AINCHEHHA PO3PaxyHKIB Ta HaAaHHS iHLWMX 06YMOBMEHMX UMM YHiBepcanbHUM
[OroBOPOM MOCAYT.

3.26.2.8. Y Bunagkax, nepeadadyeHnx 3akoHOAABCTBOM YKpaiHu, KnieHT MoXe 3[iMCHIOBaTU nnaTexi B iHTepecax TpeTix oci6 3
ypaxyBaHHSM YMOB YHiBepcasibHOro 4orosopy.

3.26.2.9. B pasi He3roau i3 3miHoO baHkoM Tapu@is Ta/abo iHWMX yMOB 06CnyroByBaHHS, BiAMOBUTUCHL Big nocnyr baHky Ta
po3ipBaTh YHiBEpCanbHUIA LOroBip.

3.26.2.10. Po3nopsaXaTics KoWwTaMmu, WO € Ha Moro PaxyHKy i3 cneuianibHUM peXXMMOM BUKOPUCTAHHSI BUKIOYHO HA HaZaHHS
MartepianbHOro 3abesnevyeHHs Ta couianbHMX MOCMYr 3acTpaxoBaHMM ocobaM y BiANOBIAHOCTI A0 3akoHy YkpaiHum «[po
3aranbHOOOOB A3K0BE fiepXaBHe couianbHe CTpaxyBaHHS» B peaakuii 3akoHy YkpaiHn «[1po BHECEHHS 3MiH A0 AeSKMX 3aKOHOAABUYMX
aKTiB YKpaiHu woao pedopMyBaHHS 3aranbHOO60B'SI3KOBOr0 AEpXXaBHOMO COLianbHOr0 CTpaxyBaHHS Ta feranisauii ¢doHay onnatu

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 16 3 75.
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npaui» Big 28.12.2014, NQ 77-VIII (3i 3MiHaMu i [OMNOBHEHHSMM), 3@ BWHATKOM BUMaAKiB obOMexeHHs npaea KnieHTa Ha
PO3MOPAMKEHHS KOLWTaMKU 3riAHO BMMOr YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta/abo BMMagki, BCTAHOBMNEHWMX UMM YHiBepcanbHWUM
[I0roBOPOM

3.26.3 baHk 6epe Ha ce6e 3060B'A3aHHS:

3.26.3.1. Bigkputn KnieHTy PaxyHOK, nicnsi HagaHHS HUM 3a8BM Ta HeEOOXiAHOrO MaKeTy AOKyMeHTiB. [pu OTpuMaHHi
[IOKYMEHTIB Ha BigKpWTTS uuM nepeodopMneHHs PaxyHKy 34iMCHIOBaTU MepeBipKy HaZfaHWX AOKYMEHTIB Ha BIAMOBIAHICTb iX YMHHOMY
3aKOHOAABCTBY YKpaiHu.

3.26.3.2. 3pijlicHioBaTM onepauii Mo cnMcaHHIo KowTiB 3 PaxyHKy KnieHTa micns oTpUMaHHS MOBIAOMEHHS 3 BiAMITKOIO Npo
B35TTS paxyHKy(iB) Ha 06MiK KOHTPOIOKOYMM OPraHoM.

3.26.3.3. 3pilicHioBaTM po3paxyHKoBi onepauii no PaxyHky KnieHTa BianoBigHO A0 BMMOF YMHHOMO 3aKoHOZABCTBa YKpaiHu Ta
LbOro YHiBepcasbHOro AOroBopy, Ha NiACTaBi HANEXHUM YMHOM O(OPMNEHMX NAATDKHWUX AOKYMeHTIB KnieHTa Ta BUK/IOYHO B Mexax
3a/IULLKY IPOLIOBMX KOLWTIB Ha PaxyHKy, SIKWO iHWe He BCTAaHOB/IEHO OKPEMUMK A0roBopamu Mixk baHkoM i KnieHToMm.

3.26.3.4. 3abe3neyvyBaTi CBOEYACHe 3apaxyBaHHs KOWTIB Ha PaxyHOK.

3.26.3.5. 3giicHIOBaT! NpuiiMaHHA Ta BMAaYy rOTIBKM BiAMOBIAHO 4O YMHHOMO 3aKoHOAABCTBa YKpaiHu Ta Aitounx Tapudis
BaHky.

3.26.3.6. Ha Bumory KnieHTa copMyBaT¥t BUNUCKM NPO pyX KOLWTIB Ta HaaaBatw ix KnieHTy/ynoBHOBaXeHiln ocobi KnieHta y
BiANOBIAHOCTI A0 YMOB LbOro YHiBepcanbHOro oroBopy.

3.26.3.7. HagaBaTu 3a NUCcbMOBOIO BUMOroto KnieHTa Ay6nikaT BUNMCKM 3 PaxyHKy B ApyKOBaHilii hopMi 3 onnaToto BiAnosiaHO
[o pitounx Tapudis.

3.26.3.8. lMpoBoAVTY HapaxyBaHHS Ta CNAaTy NPOLIEHTIB HapaxXxOBaHWX Ha 3aULLOK KOLWTIB Ha PaxyHKy BiAMOBIAHO A0 Aito4nX
Tapudis, SKLWO Take HapaxyBaHHsS nepeabayeHo Aailoummmn Tapudamu.

3.26.3.9. 3pailicHioBaTh 3a AopyyeHHsM KnieHTa kyniBnio/mpoaax 6e3roTiBKOBOI iHO3EMHOI BantoTW 3a HauioHasibHy BamloTy
BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBa YKpaiHu Ta Aitoumnx Tapudis BaHky.

3.26.3.10. 3abesnedyyBaT¥ HaNEXHWUN 3aXWUCT iHTepeciB KnieHTa wWNsaxoM 36epexeHHs 6aHKiBCbKOI TaeMHWMUi 3rigHO 3
BMMOramMm YMHHOrO 3aKOHOAABCTBA YKpaiHM Ta BignoBIAHO A0 LUbOro YHiBepcanbHOro 4orosopy.

3.26.3.11. BukoHyBaTW (PyHKLUii areHTa BasloTHOro KOHTPOIO Y BiAMOBIAHOCTI 4O BUMOI YWHHOIO 3aKOHOAABCTBA YKpaiHu.

3.26.3.12. HapaBat noBiAOMNEHHS MNpo 3MiHy/3akpuTTa PaxyHka KnieHTa O KOHTPOMIOIOYOrO OpraHy, y sKoMy
00NiKOBYETbCA MNATHUK Y BIAMOBIAHOCTI A0 BMMOr YMHHOrO 3aKOHOAABCTBA. [licns 3akpuTTs paxyHKiB nepepaxyBaHHS 3anuLLKiB
KOWTiB, WO 3HaxoasTbCs Ha PaxyHky KnieHTa, 3pilicHioBaTVM BIiANOBIAHO A0 IHCTPyKUii Npo MOPSAOK BIAKPUTTS, BUKOPUCTaHHS i
3aKpUTTS paxyHKIB y HauioHanbHI Ta iHO3eMHWUX BastoTax, 3aTBepMKeHOl MocTaHoBolo MpaeniHHa HBY Big 12.11.2003 p. N2 492
Ta/abo uboro YHisepcanbHOro AOroBopy.

3.26.3.13. Po3MillyBaTh Ha CBOEMY odviLliiHOMy Be6-calTi Ta/abo Ha iHdhopMaLiMHOMY CTeHZi Y npuMilleHHi BiaaineHb baHky
iHopmauito nNpo umHHi Tapudum BaHKy, a Takox npo HoBi Tapudu Ta/abo 3MiHM A0 uYMHHMX TapudiB He nisHiwe, Hix 3a 10
KaneHAapHUX AHIB A0 HabpaHHSA HUMW YMHHOCTI.

3.26.4. KnieHT 6epe Ha cebe 3060B'A3aHHS:

3.26.4.1. BUKOHYBaTU BMMOrM YMHHOIO 3aKOHOAABCTBA YKpaiHW, Ait0UMX iHCTPYKUii, NpaBus, iHWWMX HOPMATUBHWUX aKTIB
HauioHanbHoro 6aHKy YKpaiHM 3 nuTaHb 3A4IMCHEHHS PO3paxXyHKOBO-KacoBWX ornepauiit. [JoTpuMyBaTUCh NPUHUMNIB OpraHisauii
6e3roTiBKOBUX Ta FOTIBKOBMX pO3paxyHKiB, iX (opM, cTaHAapTiB AOKYMEHTIB BiAnoBiAHO A0 BMMOI YMHHOrO 3aKOHOAABCTBA YKpaiHu,
30KpeEMa HOPMaTWBHO-NPaBOBUX akTiB HauioHanbHoro 6aHKy YkpaiHM, 3 ypaxyBaHHSAM OCOGNMBOCTEN MOPSIAKY AOKYMEHTOO6Iry,
BCTaHOBNEHOro baHkoM. [1oTpMMyBaTUCS pexxuMy poboTh baHKy Ta BCTaHOBIEHOrO BaHKOM onepauiiMHoro yacy.

3.26.4.2. 3abe3neunTvt noAaHHs NAaTiXKHMUX AOKYMEHTIB A0 baHKy, OTpMMaHHS BUNUCOK, Ay6ikaTiB BUNMCOK, AOBIAOK Ta iHLIMX
[OKYMEHTIB nuwe ocobamu, WO 3a3HayeHi B KapTKax i3 3pa3kaMu NignuciB Ta BiAOWMTKOM neyaTku KnieHTa, Ta iHWMMM ocobamu,
YNOBHOBaXXEHNMMM HaJaHO A0 baHKy A0BIpeHICTIO Big iMeHi KnieHTa.

3.26.4.3. CaMOCTiMHO pO3paxoByBaTW Ta CrnadvyBaTv NoaaTku, 360pun, 060B'A3KOBI NNaTexi y po3Mipi, NopsiAKY Ta Ha yMoBax,
nepeadayeHnx YMHHUM 3aKOHOZABCTBOM YKpaiHMu.

3.26.4.4. CBo€yYacHO criayyBaTh nocnyrn baHky 3a umMMm YHiBepcanbHMM [JOroBOpoM 3rigHo 3 Tapudamu baHky. Y pasi
BiACYTHOCTi KOWTIB Ha PaxyHKy, HeobxigHux Ans onnaty HagaHux BaHKOM nocnyr, CBOEYacHO MOMOBHIOBATM PaxyHOK rpoLioBMMM
KOLUTaMM LUISIXOM MepepaxyBaHHS iX 3 iHWKX NOTOYHUX paxyHKiB KnieHTa, y T.4. BiAKPUTMX B iHWMX BaHKaXx.

3.26.4.5. LlopiyHo, B TepMiH A0 20 CiYHS MOTOYHOrO POKY HaaaBaTW baHKy cknazeHe B NUCbMOBIM opMi NiATBEPMHKEHHS
3a/IMLLKIB HAa paxyHKy(ax) CTAHOM Ha 1 CiyHs TOro X poky. [pn HeoTpMMaHHi BaHKOM MNiaTBEpPAKEHHS MPOTArOM 3a3HauYeHOro CTPOKy,
3a/IMLLOK KOLUTIB BBAXAETHCA MiATBEPAKEHNM.

3.26.4.6. [1ns 3abe3neyeHHst ogepxaHHs NoTpibHOI cyMu roTiBkM HagaBaTy A0 BaHKy nonepeaHto 3asiBKy Npo HeobXiaHy cymy
KOLWTIB HanepeaoAHi AHA OTPUMAHHS FOTiBKMU.

3.26.4.7. [JoTpnMyBaTUCb CTPOKY 34aBaHHS rOTiBKOBOI BUPYYKM, nepeabayeHoro n. 3.18. uboro YHiBepcanbHOro 4orosopy.

3.26.4.8. CaMOCTIiHO KOHTpPOJIIOBaTM CTaH PaxyHKy Ta NpaBUMbHICTb 3AilicHeHnX BaHkoM onepauiit 3a PaxyHkoM Ta
nosigomnaTM BaHk Npo BCi NOMiYeHi HETOYHOCTI/MOMWUIIKU Y BUMMCKaX MPO PyX KOWTIB 3@ PaxyHKOM Ta B iHWMX AOKYMeHTax abo npo
NMOMUWSIKOBI onepadii 3a PaxyHKoM He ni3Hiwe 3 (Tpbox) onepauiiHmx (poboumnx) aHIB 3 AaT HOPMYBaHHA BUMUCKU. Y pasi HEOTPUMaHHS
BaHKOM BiAMNOBIAHOMO NOBIAOMEHHS, BCi onepadii Ta canbAo 3a PaxyHKOM BBaXatoTbCs NiATBEPAKEHUMMU.

3.26.4.9. HeraitHo noBiAOMAATM BaHK MpO 3apaxyBaHHA Ha PaxyHOK KOWTIB, WO MOMYy He Hanexatb. [poTaroM Tpbox
onepauiiHux (pobounx) AHIB BiA AATU HAAXOMKEHHS TaKMX KOLITIB abo 3 AHA HAAXOMKEHHS Bif BaHKy NoBiAOMNEHHS MpPO 3AINCHEHHS
NOMWNKOBOrO Nepekasy, HagaTth Ao baHky nnaTtikHe JOpyYeHHS Ans nepepaxyBaHHS MOMWUIKOBO 3apaxOBaHMX KOLWTIB MAaTHUKY.

3.26.4.10. [Ins 3aiicHeHHs BaHKoM [OroBipHOro CrMCaHHA 3a6e3neunTV HasBHICTb TPOLIOBUX KOWTIB Ha PaxyHky 3
ypaxyBaHHsM noaaTkis, 360piB, 060B'A3KOBUX MMATEXIB, IHILMX BUTPAT, @ TAaKOX KOMICIMHOI BUHaropoan baHKy 3a HagaHi nocnyru.

3.26.4.11. Y BUNAAKy BHECEHHA OyAb-IKMX 3MiH [0 YCTaHOBYMX/PEECTpaUiiHUX [AOKyMeHTiB KnieHTa, npu  3MiHi
MiCLe3HaXOMKeHHS/Micua peecTpauii (NpoxxmBaHHA) KnieHTa, a TakoX B pasi 3aMiHM 0Ci6, sKi MaloTb NPaBO MEPLUOrO0 Yu APYyroro
nianuciB, a TakoX Mpuy 3MiHi BNACHUKIB Ta Nepepo3nofini YacTok CTaTyTHOro Kanitany KnieHT 3060B'A3aHWIN NPOTArOM TpbOX po6oYnX
[HIB 3 MOMEHTY HacTaHHs 3MiH, HagaTu baHKy BiANOBIAHI AOKYMEHTU B HANEXHIiN dopMi.

3.26.4.12. Y pasi 3MiH y cknagi ocib, ki MaloTb nNpaBo po3nopsigxkatnuca PaxyHkom KnieHTta, HoBonpuaHadeHa ocoba (ocobu)
NpoTAroM TpbOX PO6OYMX AHIB 3 MOMEHTY HACTaHHs 3MiH Mae ocobucto mogatu baHKy KapTKy 3i 3paskamu nianucie i BiabUTKOM
neyaTky, Npea’siBUTU MacrnopT, AOKYMEHTM, WO nNiATBEpAXyloTb i (iX) MOBHOBAXEHHS Ta, $K NPaBWMO, AOKYMEHT, BWAAHWM
KOHTPOJIIOOYMM OpraHoM, L0 3acBifvye MPUCBOEHHS (i3NYHIN 0co6i-pesnaeHTy iaeHTUdIKauiMHOro HoMepa nnaTHWKa nogaTky. Mpu
LIbOMYy CTOPOHM AOMOBW/MCb, WO BaHK He Hece BiAMOBIAANbHOCTI 3a NMPOBEAEHHS/HE NPOBEAEHHS onepauii 3a PaxyHkoM KnieHTa y

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 17 3 75.
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BUNaZKy 3MiHM OcCi6, WO BKasaHi B HasiBHIN y BaHky KapTui i3 3paskamu nianuciB Ta Big6MTKOM nedvaTkn Ta/abo nevaTku (y pasi
HasiBHOCTi) KnieHTa Ta 3a yMoBU, Ko KnieHT 3aB4acHO He nosiaoMuB BaHk npo BiANOBiAHI 3MiHW.

3.26.4.13. HapaTu [OOKyMeHTV i BigoOMOCTi, HeobXiaHi Ans 3pilcHeHHs ipeHTudikauii Ta/abo Bepudikauii (B ToMy uumchi
BCTAHOBMEHHS ifeHTU®IKaLiHMX faHuX KiHUeBux 6eHediuiapHuMX BnacHWKiB (KOHTpoOnepiB) Ta AOKYMEHTW, WO NiATBEpPAXYOTb
HasIBHICTb CTPYKTYpW BnacHocTi KnieHTa), aHanily Ta BUSIBNIEHHS (iHaHCOBMX onepauil, Wo NiansraioTb hiHaHCOBOMY MOHITOPUHIY, Ta
iHWi nepenbayeHi 3aKOHOAABCTBOM AOKYMEHTM Ta BIifOMOCTI, SiKi BUTpebye BaHK 3 MeTol BMKOHaHHS BMMOr 3aKOHOAABCTBA, SKe
perynoe BigHOCMHM Yy cdepi 3anobiraHHs neranizauii (BiAMMBAHHIO) AO0XOAIB, OAEPXaHUX 3/I0YMHHUM LIMSIXOM, (piHaHCYBaHHIO
TepopusMy Ta (iHaHCYBaHHIO PO3MOBCIOAXEHHS 36p0Oi MacoBOr0 3HULLEHHS.

Hapatv po bBaHky HanexHWM u4uMHOM 3aBipeHi Komii AOKyMeHTIB Ta/abo BigoMOCTi npo 3MiHy iHdopmauii (3MiHK
MicLe3HaxomMmKeHHs/ Micus peecTpauii (MPOXWBAHHS), YHECEHHS! 3MiH A0 YCTaHOBYMX/PEECTPaUIMHUX AOKYMEHTIB, 3aKiHUEHHSI CTPOKY
(NPUNMHEHHS) Aii, BTPaTX YMHHOCTI YW BU3HAHHS HEOICHUMM MofdaHWX JAOKYMEHTIB Ta iH.), WO Haaasanacs baHKy, y ToMy uuchi woao
KiHUeBMX 6eHediliapHUX BNacHMKiB (KOHTPONepiB), MPOTAroM Aecstv pobounx AHIB i3 AHA HAacTaHHA Noaii.

3.26.4.14. Y pasi kynieni 6e3roTiBKOBOI iHO3eMHOI BanioTW 3a AopydveHHaM KnienTta, KnieHT gopyyae baHky HapaxoBysaTty,
yTpMMyBaTV Ta CnnadyBaTh BiA iMeHi Ta 3a paxyHOK KnieHTa BignoBiaHi 360pu, nopaTku Ta nnaTexi, SKWO cnnaaTta Takux 36opis,
noaaTkiB Ta nnatexis nepeabayeHa 3akoHOAABCTBOM YKpaiHu.

3.26.4.15. Y pasi NOMUSIKOBOrO 3apaxyBaHHs Ha PaxyHok Kni€eHTa rpowoBMX KOWTIB, WO MOMYy He HanexaTb, 3 BWHM
o6cnyroBytodoro baHky, KnieHT fopyyae baHky nicns BUSIBNEHHS MOMUIKOBOIO 3apaxXyBaHHS 3MiliCHIOBaTV AOrOBipHE CMMCaHHS 3i CBOMO
PaxyHKy Cymu KOWTiB, WO Bianosigae (eksiBaneHTHa) MOMUIIKOBO 3apax0BaHil, Ha KOpUCTb baHKy.

3.26.4.16. MNpoTtarom 3 (TpbOX) KaneHAapHWX AHIB 3 AHS OTPUMaHHSA BUMOrM Bif BbaHKy, sIK areHTa BanioTHOrO KOHTPOIo,
HafaTv BaHKy BCi HEObXiAHI AOKYMEHTU ANs 3MIMCHEHHS KOHTPOMIO PO3paxyHKiB 3@ €KCMOPTHUMM, IMMNOPTHUMU, Ta IHWMMK onepaLisiMm
KnieHTa, y T.4. 3BiTHiCTb, NepeabayeHy HopMaTVBHWMMM akTamu HauioHanbHoro 6aHky YkpaiHu (3a 3anyvyeHuMu Bif HepesuaeHTa
KOLUTaMu TOLLO).

3.26.4.17. lMNoBepTati baHKy KowWTKW/6GaHKIBCbKIi MeTanu, WO OynuM CTarHeHi/cnucaHi  3a BUKOHaBYMMKM AOKYMEHTaMu 3
KOPECNOHAEHTCbKMX paxyHKiB BaHKy, BiAkpuTux y 6aHkax-KopecroHAeHTax, Y pasi HEMOX/MBOCTI iX AOroBipHOro CrvcaHHA 3 PaxyHKy
3rigHo 3 nn. 3.24.1.2, 3.24.4 upboro YHiBepcanbHOro AOroBopy, He Mi3Hille TPeTboro pobovoro AHS 3 AaT OTPUMAHHS MOBIAOMIEHHS
BiAa baHky Npo NoBepHEHHS Takux KOLTiB/6aHKIBCbKUX MeTanis.

3.26.4.18. Hapasatv baHky 3a MOro 3anMToM JOKYMEHTW, HafiaHHs/nepeBipka kX nepes 34ilcHeHHsM  diHaHcoBoi onepauii
BMMaraeTbCsl YUHHWM 3aKOHOAABCTBOM Ta/abo HOpMaTUBHWMMM akTaMu HauioHanbHoro 6aHKy YkpaiHu.

3.26.4.19. Po3nopsiAxaTics KoWwTaMmu, WO € Ha Moro PaxyHKy i3 creuianibHUM peXXMMOM BUKOPUCTaHHSI BUKIIOYHO Ha HafaHHS
MaTepianbHOro 3abesnedyeHHs Ta couianbHUMX MOCAYr 3acTpaxoBaHMM ocobaM Yy BignosigHOCTI A0 3akoHy YkpaiHn «[po
3arasibHOO60B'A3KOBE AepXaBHe CollianbHe CTpaxyBaHHS» B pefakuii 3akoHy YkpaiHu «[po BHECEHHS! 3MiH A0 AesiKMX 3aKOHOAABYMX
aKTiB YkpaiHu woao pedopMyBaHHS 3aranibHOO60B'SI3KOBOr0 AEPXXaBHOMO CoLianbHOr0 CTpaxyBaHHS Ta feranisauii c¢oHay onnatu
npaui» Big 28.12.2014, NQ 77-VIII (3i 3MiHaMu i [OOMOBHEHHSAMW), 3a BUHATKOM BUMNAAKIB OOMexeHHsi npaBa KnieHTa Ha
PO3MOPSAMIKEHHS KOLITaMM 3riAHO BMMOr YMHHOMO 3aKOHOAABCTBa YKpaiHW Ta/abo BMNaAkiB, BCTAHOBAEHWX UMM YHiBepcanbHUM
[IOroBOpoOM.

3.26.4.20. HanexxHnM YMHOM BMKOHYBATN YMOBM LIbOr0O YHiBEpCcanbHOro A40rosopy.

3.26.4.21. KnieHT Ma€ 1 iHwWi 060B'A3KM, SKi KOPECNOHAYIOTb NpaBaM baHka, BM3HAYEHWM UMM YHiBEpCaslbHUM AOrOBOPOM
Ta/abo BMNINBAIOTb 3 YUHHOrO 3aKOHOAABCTBA Ta Ta HOPMATWMBHO-MPaBOBKX akTiB HauioHanbHOro 6aHKy Ykpainu.

3.27. BignosiganbHicTb CTOpiH:

3.27.1 Y BunaaKy HEBMKOHaHHS abo HeEHaNeXHOro BMKOHaHHSI 3000B’s3aHb 3a UMM YHiBepcasbHMM A0roBopoM CTOPOHM
HeCyTb BiANOBiAaNbHICTb BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHu.

3.27.2. KnieHT Hece BignoBifanbHICTb 3@ AOCTOBIPHICTb 3MICTYy 0(POPMIEHOr0 HUM PO3PaxyHKOBOrO AOKYMEHTY, @ TaKOX 3a
NMOBHOTY i CBOeYacHicTb cnnat KnieHToM noaaTkis, 360piB/cTpaxoBmx BHECKIB (0O0B'SI3KOBMX NaTexiB).

3.27.3. KnieHT Hece BiANOBIAANbLHICTb 3a BiANOBIAHICTL iH(OpPMaLi, 3a3HayYeHoi B po3paxyHKOBOMY AOKYMEHTI, CyTi onepallii, 3a
AKOIO 3/IMCHIOETLCA MepeKas.

3.27.4. 3a HecBOEYaCHe CrMCaHHs/3apaxyBaHHsS KOWTiB 3/Ha PaxyHky/ok KnieHTa, sikwo ue Biabynocs 3 BUHW BaHky npwu
nopylueHHi HuM ymoB Po3piny III uboro YHiBepcanbHOro AOroBOpYy, OCTaHHiM crnnadvye KnieHTy neHo y po3mipi 0,01% Big cymu
NPOCTPOYEHOr0 NJIATEXY 3@ KOXEH fieHb NPOCTPOYEHHS, ane He binble 0,1% Bia cymu nepekasy.

3.27.5. 3a HeogepXxaHHsi KnieHTOM 3aMOBEHOI roTiBkM 3 BUHWM BaHky, BaHk cnnauvye Knienty wrtpad y posmipi 0,1 % Bia
3aMOBJIEHOI CyMU. 3a Heoaep)kaHHs1 KnieHTOM 3aMOBNeHOi y baHKy roTiBkuM 3i CBOEI BUHM, KnieHT cnnadye baHky wTpad y po3mipi 0,1%
Bil 3aMOBJ/1IEHOI CYyMU.

3.27.6. KnieHT 3060B'A3aHuMii NnepepaxyBaTi OTpUMaHi B Kaci BaHKy roTiBKOBi KOLITW, HE BiAXOAsuM BiA Kacu baHKy. BaHk He
Hece BiANOBIAANBHOCTI 3a HecTayy OTpPMMaHMX KNiEHTOM roTiBKOBMX KOLWITIB, SIKWO Taka 6yna BuaBneHa KnieHTOM npu nepepaxyHKy
roTiBKM N03a Kacoto baHky.

3.27.7. bBaHK He Hece BiANOBIAANbHOCTI 32 3aTPUMKY 3[IMCHEHHSI PO3PaxyHKIiB, SKLIO Taka 3aTpUMKa BMHMK/A BHAC/iAoOK
nopyweHHsi KnieHtom ymoB Po3giny III uboro YHiBepcasbHOro AOroBopy Ta/abo YMHHOTO 3aKOHOAABCTBA YKpaiHH, HOPMATHBHO-
MPABOBUX aKTiB HAIllOHAJIBHOrO OaHKY YKpaiHH, Y T.4. BHAC/iAOK HECBOEYACHOTO HafaHHs KieHTOM po3paxyHKOBKX AOKYMEHTIB abo y
BWUMaAKy iX HEBIAMNOBIAHOCTI BCTAHOBMEHWUM BMMOraM 4u B pasi BiACYTHOCTI KOWTIB Ha PaxyHky KnieHTa. Bynmb-sika BiAmoBiganbHiCTh
Banky 3a Po3ginom III uboro YHiBepcanbHOro 0roBopy 0OMEXY€EThCSI CyMOIO IECSITh THCSAY TPH.

3.27.8. baHK He Hece BiAMOBIAANIbHOCTI 3a MOBHOTY Ta MPaBUbHICTb pO3paxyHKiB KnieHTa 3 Aep)xaBHUMM OpraHamm,
OPUANYHUMM Ta DI3UYHUMM 0coBaMK.

3.27.9. baHK He Hece BiANOBIAANbHICTb 3@ AOCTOBIPHICTb iHOPMaUii, 3a3Ha4eHoi KniEHTOM B OKYMEHTI Ha nmepekas KOLUTIB,
cyTi onepalii, Woao AKOT 3AIMCHIOETLCS Liel nepekas.

3.27.10. baHK He Hece BigNOBIAANBLHOCTI, AKWO MNOMUKOBE 3apaxyBaHHSA/CMMCAHHS TPOLWOBUX KOWTIB 3 PaxyHKy
KnieHTa Bia6ynock 3 BUHKM KnieHTa abo Oro KOHTpareHTiB.

3.27.11. BaHk He Hece BiANOBIAaNbHOCTI 3a onepadii Ta i, wo 6ynu 3aiicHeHi ocobamu, 3a3Ha4YeHNMM B KapTKax i3 3pa3kamu
nianucie Ta Bia6UTKOM nedyaTkn (y pasi ii HasiBHOCTI) KnieHTa, Ta Ha NiAcTaBi AOKYMEHTIB, HagaHWX KnieHToM (/oro ynoBHOBaXXEHWUMMU
ocobamn) ao BaHKy Ta HasiBHUX Yy CrpaBi 3 pUANYHOro odopmeHHs PaxyHky KnieHTa Ha faTy npoBeaeHHs onepauii.

3.27.12. baHK He Hece BiAMnoBiJaNbHICTb 3@ HEOTPUMaHHS abo HecBoeYacHe OTpUMaHHS KieHTOM MMCbMOBOI KOpecrnoHAeHLii,
HanpaBfieHOl Ha Oro aapecy, Lo BKasaHa 3asiBi NPo NpUEAHAHHS A0 YHIBEpCanbHOrO JOroBOpY NpW BiAKPUTTI MOTOYHOrO paxyHKy, y
BMMNAAKY 3MiHWN peKBi3uTiB Ta/abo MicuesHaxomkeHHs (Micus peecTpauii/npoxuBaHHs) KnieHTa 6e3 nonepeaHbOro nosifoMeHHs baHky
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npo TaKi 3MiHK, B MOpAAKY, BU3HaveHoMy Po3ginom IIT uporo YHiBepcanbHOro Aorsoopy.

3.27.13. baHK He Hece BiANOBIAANLHOCTI 3a BiAMOBY Haaatu KnieHTy nocnyry Ta/abo nmpoBecTu onepauito, SIKLWO BOHWU He
nepepbaveni Tapudamn baHky um BIACYTHI y BaHKy TexHiYHi MOXIMBOCTI Ha iX MpoBeAeHHs/HajaHHs Ta/abo y iHWWMX Bunagkax,
nepeabaveHux Posinom III YHiBepcanbHOro 4Orosopy.

3.27.14. baHk y Bunagkax, nepepbaveHnx UMM YHiBepcasbHUM AOroBOPOM, He Hece BiAnoBiAanbHOCTI 3a BiAMOBY Hajatu
KnienTy nocnyry Ta/abo npoBectv onepauito Ta/abo BUKOHaTV HaAaHi KnieHTOM po3paxyHKOBi YM KacoBi OKYMEHTV 3a YHiBepcanbHUM
[IOroBOPOM, WO MpW3BENO A0 MOPYLIEHHS CTPoKiB Ta/abo MOBHOTWM MepepaxyBaHHsA noaaTkie, 36opiB (060B'A3k0BUX nnaTexis) A0
6to0pxeTiB abo AepxaBHUX LiNboBUX (POHAIB, BCTAHOBNEHWUX YUHHWM 3aKOHOAABCTBOM YKpaiHu.

3.27.15. baHk He Hece BiANOBIAANLHOCTI 32 PO3rofiOWEHHS HWUM iHdopMaLii Wwoao ineHTMdikauii/sepudikauii KnieHta Ta/abo
cyTi iHaHCcoBMX onepauiii KnieHta TpeTiM ocobaM 3a yMOBM AOTPUMaHHS BUMOr, nepeadayeHnx UMM YHiBepcanbHUM oroBopoM, abo B
iHWWX BUNagkKax, nepeadbayeHnx 3aKOHOAABCTBOM YKpaiHMu.

3.27.16. baHk He Hece BianNOBIAANbLHOCTI 3a 3aTPUMKY MaTexy abo HecBOEYacHe 3apaxyBaHHS KOWTIB Ha paxyHok KnieHTa,
AKWwo e 6yno BuknmkaHo 36oamu B poboTi CEM HBY, abo no iHWuM npuynHamM, ki He 3anexatb Bif baHky.

3.27.17. Y BMnagKy He BUKOHaHHS KnieHToM ymoB, nepeabayenux n.n. 3.26.4.11., 3.26.4.12. uboro YHiBepcanbHOro Aorosopy,
KnieHT Hece BianoBiaanbHiCTb nepea baHKOM y CyMi MOXIMBUX 36MTKIB BaHKy, siki MOXYTb BUHUKHYTU B MallbyTHbOMY, B TOMYy YMChi Y
BUMNsAi iHAHCOBMX Ta iHLIMX CaHKUiM, 3acTocoBaHMX A0 baHky 3 6oky HauioHanbHoro 6aHKy YKpaiHu, iHWKWX YCTaHOB, NiANPUEMCTB Ta
OpraHi3auii, siki 34ilICHIOTb KOHTPObHI PYHKLUIT 6aHKiB.

3.27.18. Y pasi nopyweHHs KnieHTom nepegbayeHoro nn. 3.26.4.17. uporo YHiBepcanbHOro AOroBOPY CTPOKY MOBEPHEHHS
KowWTiB/6aHKiBCbKMX MeTaniB, wo ©OynmM cTarHeHi/cnucaHi  3a BMKOHaBUMMKM AOKYMEHTaMM 3 KOPECrMOHAEHTCbKWUX paxyHkiB BaHky,
BiAKPUTUX Y BaHKax-KopecnoHaeHTax, KnieHT cnnadvye BaHky neHto B po3mipi 0,1% BiA CTArHEHOI CyMM 3@ KOXHUI fieHb NPOCTPOYEHHS,
MOYMHAOYM Bif AaTU CTArHEHHS KOLWTIB 3 KOPECTIOHAEHTCHKOIrO paxXyHKy baHKy A0 AHS MOBEPHEHHS FpoLLelt, BKIOYHO.

PO3AL/ IV. AUCTAHLIAHE OBC/TYFTOBYBAHHS 3A 1I0MOMOIO0 CUCTEMU «IHTEPHET-BAHK «icON business»
Lledi po3Ain BU3HAYaE NopsfoK AMUCTaHLIMHOro 06C/yroByBarHs 3a f0MOMOrow cucrtemy «IHTepHeT-baHk «icON business»

4.1. 3aranbHi ymoBu:

4.1.1. baHk Hagae goctyn KnieHTy 0 CUCTEMM AMCTaHUIiHOrO 06cnyroByBaHHs «IHTepHeT-baHk «icON business» (mani no
TekcTy Po3giny IV uboro YHiBepcanbHOro foroBopy — «CuctemMa»), BUKOHYE po6oTu Mo ii 06C1yroByBaHHIO Ta 3A4IMCHIOE po3paxyHKoBe
obcnyroByBaHHsl KnieHTa Ha yMOBax, BU3Ha4YeHMX AaHUM YHiBepcaibHUM A0roBopoM, [1oroBopoM Mpo BiAKpUTTS, BeAEHHS MOTOYHOIO
paxyHKy Ta iHLWMMK AOrOBOpaMM Ha po3paxyHKOBO-kacoBe obcnyroByBaHHs KnieHTa (aani no tekcty Po3giny IV uboro YHiBepcanbHoro
foroBopy — «OCHOBHWIA [OrOBIp»), 3 ypaxyBaHHsIM 0cobnmMBocTel, nepeadayeHnx UMM YHiBepcanbHUM JOroBOPOM.

4.1.2. KnieHt nogae ao baHky 3assy 3rigHo 3 [opatkoM N24 ao pgaHoro YHiBepcanbHoro porosopy. [aHa 3asBa €
nigTBEPMKEHHAM NPO MpUEAHaAHHS KnieHTa A0 YHiBepcanbHOro AOroBOpPY Ta 3acBiAYyeE YyKnadaHHs [oroBopy Mpo AWCTaHUiliHe
obcnyroByBaHHs 3a gornomMoroto  Cuctemu.

4.1.3. 19 nigBuLieHHsI CTyneHs 3axucTy iHdopmalii, wo nepefaetbcs CUCTEMOK, BUKOPUCTOBYOTLCS OAHOPAa30Bi Naposni, Lo
HaaxoAsTb Ha TenedoHHMi HOMep HagaHuuii  KnieHToMm, y Burnsai SMS-nosifoMneHHs. Mopsaok BU3HAYEHHS Ta 3MiHU HOMepY
TenedoHy Ha KW HagxoasTb SMS-NOBIAOMIEHHS, BM3HAYalOTLCS AaHWUM YHiBEPCASbHUM [1OrOBOPOM.

Mpy nignucaHHi NnaTthkHUX OOKYMEHTIB KNiEHT BMKOPUCTOBYE €NeKTPOHHMW  nignuc (mani no Tekcty Posginy IV uboro
YHiBepcanbHoro goroeopy - <«EM»), npu BignpaBui nignucaHnx nnaTbkHWX AOKYMeHTIB Ao baHky 3a gonomorot Cuctemu KnieHT
BMKOPUCTOYE OAHOPA30Bi NAposi, WO HaaXoAATb Ha TenedoHHUIM HOMep HadaHui KrieHToM, Yy Burnsai SMS-noBiaoMNeHHs.

4.1.4. lNopsaok BUKOPUCTaHHS, 36epiraHHs HOCiiB  Kto4oBOI iHchopMaLii Npy KOpUCTyBaHHI CUCTEMOIO BCTAHOBIOETLCS LIMM
YHiBepcanbHMM JOroBOpoM, a Takox lMpaBunamMm BUKOPUCTaHHS, 36epiraHHs HOCIIB K/0YOBOI iHopMaLlii npu KopucTyBaHHi Cuctemoto,
Wo 3a3HadeHi B [oaaTky N23 go paHoro YHiBepcanbHoro gorosopy (aAani no TekcTy Posainy IV uboro YHiBepcanbHOro A0OroBopy —
«[MpaBuna BMKOpPUCTaHHS, 36epiraHHs HOCIiB K1O4Y0BOI iH(opMaLii»).

4.2. 06cnyroBsyBaHHsA KinieHTa 3a gonomorot Cucremm:

4.2.1 Po3paxyHKoBe 06C/nyroByBaHHS Kni€HTa, WO 3/iMCHIOETLCA 3a AonoMoroto CucTeMy Ha niacTaBi Lboro YHiBepcanbHOro
[0roBopy, BKJItOYaE B cebe:

»  NpuiMaHHS Ta 06pobky BaHKOM NNaTixXHKUX Aopy4YeHb KiieHTa Ha 34ilCHEHHS 3 Moro PaxyHKiB, BiAKpUTUX B BaHKy ,B TOMy uuchi i
TUX, WO 6yayTb BiAKPUTI B MailbyTHbOMY Ha yMOBax LIOro [I0roBOpYy, NaTeXiB B HaLiOHa/bHIM Ta iHO3EMHIl BasoTi, Nepekasis B
6aHKiBCbKMX MeTanax;

»  HapgaHHsa KnieHTy BMNUCOK NO 3a3Ha4yeHuX onepawisx;

> NpUAMaHHA Ta 06pobKy BaHKOM 3asB Ha NPoJaXk iHO3EMHOI BasloTW, 3asB Ha NPoAaX< 6aHKIBCbKMX METaniB, 3asB Ha KyniBnio
iHO3eMHOI BasfloTK, 3asiB Ha KyniBfo H6aHKIBCbKMX MeTaniB, B T.4. 3asB NPO KyniBA iHO3eMHOi BantoTh 3a iHO3eMHy BantoTy (Ha
niacrasi yknageHnx CToOpoHaMu AOroBopiB KOMICii);

>  NpuiMaHHsA Ta 06pobKy i nepeaady KnieHTy iHWKWX AOKYMEHTIB, AKILO Le nepeabayeHo iHWmMMM aoroBopamMun Mixxk CTopoHaMmu.

4.2.2. MMnatikHi AopydeHHs KnieHTa (K B HaUiOHanbHi Tak i B iHO3EMHIW BantoTi), WO Haginwnm go baHky 3a gonomoroto
Cucremn (pani no TekcTy Po3giny IV uboro YHiBepcanbHOro AoroBopy - ENEKTPOHHI mnaTiHi AOKyMeHTM) KnieHTa MOBMHHI ByTu
3aMOBHEHI Yy BIAMOBIAHOCTI 3 BMMOramMM UYMHHOIO 3aKOHOAABCTBA YKpaiHW Ta nignucaHi 3a ponomoroto EM Knientom  abo
nocafoBUMM/ynoBHOBaXkeHNMN ocobamm KnieHTa, 3a3HayeHMMKM y KapTui 3i 3pa3kamMu Nignucie Ta BiAOGMTKY neyaTku, IO HAZAETbCA
KnieHTom BaHky BignosigHo 4o OCHOBHOro JOroBopY.

3aaBu KnieHTa Ha npoaaxk iHO3eMHOI BanioTW, 3asiBU Ha NpoaaXk 6aHKiBCbKMX MeTaniB, 3asiBU Ha KyniBto iHO3EMHOI Bantotu,
3asBM Ha KyniBo 6aHKIBCbKMX METaniB, B T.4. 3asBM MpPO KyniB/o iHO3EMHOI Ba/lOTU 3@ iHO3EMHY BanioTy, WO Hagikwnm ao baHky 3a
ponomoroto Cuctemmn MOBUHHI 6yTK 3anoBHeHi KnieHTOM y BiANOBIAHOCTI 3 BUMOraMM YMHHOIO 3aKOHOAABCTBA YKpaiHW Ta nmiagnucaHi 3a
ponomoroto EM KnieHtom abo nocagoBvMu/ynoBHOBaXKeHMMM 0ocobamm KnieHTa, 3a3HayeHMMM y KapTui 3i 3pa3kamy nignucie Ta
BiABUTKY neyaTku, skwo CTopoHa BUKOPUCTOBYE MeYaTKy, Wo HagaeTbca KnieHTom baHky BignosigHo 4o OCHOBHOMO AOroBOpY.

4.2.3. ENEeKTPOHHUI NNATKHUIA JOKYMEHT BBAXAETbCA MPUMAHATUM Yy BUMAAKY OTpUMaHHS KNiEHTOM MoBigOMAEHHS Mpo Moro
npuiioM (nig NOBiAOMNEHHSAM PO3YMIETLCA 3MiHA CTaTyCy NNATHKHOro AOKYMeHTa B CUCTeMi Ha «PUAHATUINY).

PekBi3nT eneKTpoHHOro NNaTiXXHOro AOKYMEHTA, L0 BUKOPUCTOBYIOTbCA B Cuctemi, 060B'A3KOBO MaloTb MiCTUTH:

-naTy i HoMep;

-HasBYy, iAEHTUIKaAUIMHWIA KOA topuAMYHOI 0COBM (peecTpauiiHuii HoMep O6MiKoBOI KapTkM (isyHOi 0cO6M — niaTHUKa
nogaTKy) nnaTHMWKa Ta HOMep MOro paxyHky;

-Ha3By Ta koA 6aHKy NIaTHWKa;

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
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-HasBy, iAeHTUdIKaUIMHWA Koa topuanMYHOI 0CO6M (peecTpauiiHuii HoMep 06niKoBOi KapTkM (i3nyHOi 0CO6M — nnaTHWKa
noAaTKy) oAepXKyBaya Ta HOMep MOro paxyHky;

-Ha3By Ta Koz H6aHKy oaepxxyBaya;

-CyMy undpamm;

-MpU3HAYEHHs NnaTexy;

-iHWi pekBi3WTW, AKi nig 4Yac (OPMYBaHHS E€NEeKTPOHHOrO0 PO3PaxyHKOBOIO AOKYMEHTa CUCTEMOIO ENIEKTPOHHMX nnaTexis
PO3MILLYIOTLCS B MOSI «[JOMOMIXKHI PEKBI3UTU».

KnieHT/BignosiaanbHi 0cobu KnieHTa, SKi ynoBHOBaXeHi po3nopsmKaTucs paxyHkoM (nocagosi ocobamu KnieHTa, 3a3HadveHi y
KapTui 3i 3pa3kaMu NignuciB Ta BiABUTKY meyaTku, WO HapaeTbcs KnieHTom BaHky BignosigHo A0 OCHOBHOro Aorosopy) — Aani no
TekcTy Po3zainy IV uboro YHiBepcanbHOro orosopy - «Po3nopsgHuk (M) paxyHKy» i Ha 3aKOHHWX niacTaBax BonoaitoTb EM, Big cBoro
iMeHi HaknagatoTb EMN nig yac CTBOpeHHS enekTPOHHOro NNaTiXKHOro AOKYMEeHTa.

4.2.4. ENeKTPOHHI NnaTHi AOKYMeHTW, aki MatoTb EM KnieHTa, nodaloTbcs B BaHK LWoAEHHO NMpoTSroM onepauinHoro yacy,
BCTaHOBNEHOro B BaHKy WwnsxoM BianpaBku Ha cepBep CucTeMW. ENEKTPOHHWI MAATKHUIA OOKYMEHT, WO Hagiiwos Ao baHky nicns
BKa3aHOro 4acy, BBaXKa€eTbCst MPUMHATUM HACTYNHUM poboYMM AHEM.

4.2.,5. baHK He MpUIMaE eneKTPOHHWIA MNATKHUA [OKYMEHT, SKIO BiH OMOPMNEHWI 3 MOPYLWEHHSM BUMOT YMHHOMO
3aKoHOAaBCTBa YkpaiHu abo Lporo YHisepcanbHoro forosopy. B uboMy Bunaaky baHk crosiwae KnieHTa/Po3nopsaHuka (iB) paxyHKy 3a
ponomoroto Cuctemn abo 3a AonoMoroto TenedoHHOro A3BiHka abo 3a AOMOMOro eNeKTPOHHOI MOLWTK MPOo BiAMOBY i3 3a3HAYEHHAM ii
NPUYMHK He Mi3Hille HAacTyMHOro pobo4oro AHS NiCNS HaAXOAXKEHHS TaKoro AOKYMEHTY.

4.2.6. KnienTy/Po3nopsaaHvky (am) paxyHKy He A03BONSETbCS (POPMyBaHHSI €NeKTPOHHWUX MAATiXKHUX AOKYMEHTIB Ha niacTasi
PO3PaxyHKOBUX [AOKYMEHTIB, SIKi MaloTb AOAATKN (PEECTP YeKiB, peecTp AOKYMEHTIB 3a akpeAuTMBOM TOLO), @ TakoX (POpMyBaHHS
€NEeKTPOHHUX MNNATDKHWUX [OKYMEHTIB Ha MiACTaBi MNaThKHWUX BMMOr Ha MPUMYCOBE CMMCaHHS (CTArHeHHs) kowTiB. Lli nnaTixHi
OOKYMeHTU HaacunatoTbesl KnieHToM Ao baHKy Ha nanepoBuX HOCIsIX.

4.2.7. KnieHT BM3Ha€E, WO OTPUMaHHA BaHKOM enekTPOHHWX MAAaTDKHUX AOKYMEHTIB, wo Mictate EM KnienTta, topnanyHo
BiANOBIAAOTb OTPMMAHHIO [OKYMEHTIB Ha ManepoBOMy HOCIi, ckpinneHux nignucamm KnieHta abo ynoBHOBaXHMX OCI6 Ta nevaTkoio
Knienta (y pasi ii HasBHOCTi). KnieHT gae npaBo BaHKy BMKOPUCTOBYBATW €NEKTPOHHI MNATKHI AOKYMEHTW HapiBHi 3 aHanoriyHMMu
[OKYMeHTaMu, BUKIaAeHNMU Ha nanepoBoMY HOCil.

4.2.8. O6cnyroByBaHHs KnieHTa 3a UMM YHiBepcasibHUMM JOrOBOPOM 3a JONOMrolo CUCTEMM He BUKITIOYAE MOro 06CyroByBaHHS
B baHKy B 3BMYaliHOMy NOPSZKY Ha NiACTaBi po3paxyHKOBUX AOKYMEHTIB Ha NanepoBMX HOCISX 3riAHO 3 OCHOBHUM AOrOBOPOM.

4.2.9. BukopuctaHHsa KnieHToM CUCTEMW HEe BUKIIIOYAE MOXIIMBOCTI BUKOPUCTAHHS NanepoBuX po3paxyHKOBMX AOKYMEHTIB, L0
HafalTbCA Ta OMPaLbOBYIOTLCS Y BCTAHOBMIEHOMY 3aKOHOAABCTBOM MOPSAAKY.

4.2.10. [1na BM3HauyeHHs ocib wo 6yayTb MaTW npaBa AOCTYMY Ha PO3MNOPSAXEHHS paxyHkamu KnieHTa B CucTeMi, a Takox
NSl BU3HaYeHHs1 HoMepiB TenedoHiB  Ha ski 6yayTb HaaxoAUTM OAHOPAs30Bi naponi y Burnsiai SMS-nosigomneHHsl, KnieHT nogae Ao
BaHky 3asBy 3rigHo 3 JoaaTkoM N24 no AaHOro YHiBepcasnbHOro Aorosopy.

Posnopsipxatncs paxyHkamu Knienta y Cuctemi MoxyTb nuvwe KnieHT abo ocobu, WO MatoTb MpaBo po3nopsiakaTucs
paxyHkamu KnieHTa y BianoBiAHOCTI A0 YCTAHOBYMX AOKYMEHTIB KrnieHTa Ta siki ineHTudikoBaHi Ta BepudikoBaHi baHkoM.

MpaBo nepLworo Ta Apyroro NianuCy MalTb BUK/IIOYHO 0COOM, L0 aHasorYyHO 3a3HayeHi 3 NpaBoOM NepLIoro Ta ApYroro nianucy
B KapTui i3 3pa3kamu nignucie i BigbuTka neyaTku, WO HaaaeTbest KnieHToM ao BaHky npu yknagaHHi OCHOBHOrO AOroBOpY.

EnekTpoHHI nnaTiXHi AOKYMeHTU MoBWHHI MaTu EM oci6, Wwo 3a3HayeHi B kapTui i3 3pa3kamu nianucis.

Y pasi HeobxigHOCTi 3MiHKM Ocib, Wo byayTb po3nopsaxaTucs paxyHkamu KnieHTa Ta/abo 3MiHM HoMepiB TenedoHiB Ha siki
6yayTb HagxoaMTM oaHopa3oBi naponi y Burnaai SMS-nosigomneHHs KnieHT noaae ao baHky 3asBy 3rigHo 3 [logaTtkom N24 no paHoro
YHiBepcanbHOro 4orosopy.

4.2.11. KnieHT niaTBEpAXYE Ta poO3yMi€, WO npaBa JocTyny Ao CucteMm KnieHTa no KOXHOMY OkpeMoMy KopucTysauy, LIO
3a3HaYeHnit y KapTui 3i 3pa3kamu Nianucie Ta BiABWUTKY NeYaTky, WO HagaeTbes KnieHToM baHky BianoBiaHO A0 OCHOBHOrO AOrOBOPY
(pani no Tekcty Po3ainy IV uboro YHiBepcanbHOro AoroBopy - «KopuctyBau») BM3Ha4YaloTbcsl KNiEHTOM nNpy nogaHHi 3aseu Ao
BaHky 3rigHo 3 [logatkoM N24 go paHoro YHiBepcanbHOro AOroBopy Ta AitloTb A0 MOMEHTY noaaHHs KnieHTom 3asem o banky npo
3MiHy/BiAMIHY B npaBax AocTyny 3a3HadeHoMy KopucTyBayeBi abo y pasi 3MiH y cknagi ocib, siki MaloTb MpaBoO po3nopsaXaTucs
paxyHkoM(amm) KnieHTa (nocapoBux/ynoBHOBaXKeHUX 0ci6 KnieHTa, 3a3HayeHuM y KapTui 3i 3pa3kaMu NignuciB Ta BiAOMTKY neyaTku,
WO HapaeTbcst KnieHToM BaHky BignosiaHo Ao OCHOBHOro AoroBopy) npo wo KnieHT nosifoMme baHk 3rigHO nopsiaky BCTaHOBIEHOO
OCHOBHMM A0OrOBOPOM.

B po3yMiHHi gaHoro po3giny Kopuctysay € PO3nopsigHMKOM paxyHKy.

4.2.12, Y pasi 3MiHK Po3nopsaHukiB paxyHky KnieHTa BCi npaBa A4OCTyny 4O paxyHKiB yepe3 CUCTEMY aHyMOTbCS 3 MOMEHTY
OTpUMaHHsA baHKoM Takux AaHux (Nig OTPUMaHHS AaHUX PO3YMIETbCS OTpUMaHHSA baHKoM Big KnieHTa BCiXx HeobXiAHMX AOKYMEHTIB Ans
NiATBEPMKEHHS TaKMX 3MiH 3aTBEPIDKEHNX HANEXHUM YMHOM). B Takux Bunagkax KnieHT noBuHeH nopaTu Ao baHky 3asBy 3rigHo 3
[opatkom N24 go paHoro YHiBepcanbHOrO AOroBOpY MPO HadaHHA NpaB AOCTyny A0 paxyHkiB KnieHTa 4epe3 Cucremy. KrieHT
3060B'A3Y€ETbCA  AOTPUMYBATUCS CTPOKIB HadaHHS/OHOBMEHHS iHdopMaLlii, WoAo 3MiHM  Po3nopsgHuKiB paxyHkamu KnieHTa, LwWo
nepea6ayeHi OCHOBHUM AOrOBOPOM.

4.2.13. [1ns niaBULLEHHS AOCTOBIPHOCTI aBTopu3adii (niaTBepmkeHHs aincHocTi EM KopuctyBaya) npu BUKOpUCTaHHI Cuctemm
BMKOPUCTOBYIOTbCA OAHOPa30Bi Naponi (Naponi sKi BMKOPUCTOBYETLCA ANA NIATBEPAKEHHSA nepeaadi AOKYMEHTIB MPU KOXXHOMY CEaHCi
3B'A3Ky 3 BaHKOM), sIKi reHepyloTbCA Ta HAAXO0AATb Ha TenedoHHMI HoMep KopucTyBada Yy Burnsai SMS-noBigoMaeHHs.

4.2.14. Homep Mob6inbHOrO TenedoHy Ha Akuii 6yayTb HaaxoauTu 0AHOpa3oBi naposi 4yepe3 SMS-NoBiAOMIEHHS
BM3Ha4yaloTbCcs KnieHTOM WwnsaxoM nofaHHs Ao baHky 3assu 3rigHo 3 JogaTtkoM N24 oo gaHoro YHiBepcanbHOro AoroBopy. Y pasi
HeobXiAHOCTI 3MiHM HoMepy Mo6inbHOro TenedoHy Ha KUK ByayTb HaAXOAWTM  OAHOPA30Bi Naposi yepe3s SMS-nosigoMneHHs abo
HeobXiAHOCTI BiAMIHM HOMepy MO6iNbHOro TenedoHy Ha KU HAAXoAsTb  OAHOPA30Bi Naposi Yyepes SMS-nosigoMneHHs KnieHT noaae
0o baHky 3asBYy 3rigHo 3 logatkom N24 oo faHOro YHiBepcanbHOro A0roBopy.

4.2.15. MNpu BUKOPUCTaHHI OAHOPA30BUX NMaposen, AKi FrEHEPYIOTLCA Ta HAAXOAATb Ha TenethOHHMI HoMep, BKa3aHui KieHToM
y BUrnsgi SMS-nosigomneHHs, baHk He BignoBigaE:

- 33 MOXJIMBI HacnigKkM NoTpannsiHHS A0 TpeTix oci6 iHdopMauii Npo 0AHOPa30BMiM NAposib Y pasi NOTPANSHHA MiAKIOYEHOro
o nocnyru TenedoHy A0 TPeTiX 0cCi6; y pasi MopyleHHs KOHQIAEHUIMHOCTI B Mepexax ornepaTopiB Mo6ifbHOro 3B'A3Ky Ta/abo B
Mepexax KOMMaHili, Lo HaaalTb NOCYrv 3 NEPECUIIKM NOBIZAOMEHb, Ta 3 IHWKX MPUYKH, WO He 3anexaTb Big baHky;

- Y pasi HeCcaHKUiOHOBaHOro BTPy4YaHHs B poboTy MobinbHoro TenedoHy KnieHTa, wWo cnpuyunHunm gii TpeTix oci6 abo
3/I0BMUCHMIA NporpamMHuiA 3aci6 (TposiHCbKa Nporpama,BipycHa nporpama ToLwo);

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 20 3 75.
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- 32 HeHaneXxHy A0CTaBKy NOBIAOMNEHb, WO BUKIMKaHa 360amMy B poboTi Mepexi onepaTtopiB MObinbHOro 3B'A3Ky Ta/abo B
Mepexax KOMMaHil, Wo HaaalTb NOCTYrv 3 NepecUKv NoBiLOMEHb;

- 33 3aTPMMKM Yy AOCTaBLi Ta TepMiHM AOCTaBkM SMS- nosifoMneHb, WO BUKAMKaHI 360sMu B poboTi Mepexi onepatopis
MO6iNbHOro 38'3Ky Ta/abo B Mepexax KOMMaHii, Wo HaJalTb NOCYrY 3 NepecusIkM NOBiAOMIIEHb.

4.2.16. Y pasi 3MiHn Po3nopsgHukiB paxyHky KnieHTa BCi HOMepu TenedoHiB Ha siki HagxoAWTb OAHOPA30BWI Naposb
QHYNIOTLCS  (MPUMNUHAETBCA HAaACMNaHHA SMS-NoBigOMAEeHb) 3 MOMEHTY OTPUMMaHHA baHkoM Takvx AaHux (NiA OTPUMaHHS AaHUX
PO3YMI€TbCA OTpUMaHHA baHkoM Big KnieHTa BCiXx HeobXigHMX AOKYMEHTIB AN NiATBEPAKEHHS TakMX 3MiH 3aTBEPMXKEHUX HANEXHUM
4vMHOM). B Takux Bunagkax KnieHT noBuHeH noaatv o baHky 3asBy 3rigHo 3 [JopaTtkoM N24 o gaHoro YHiBepcanbHOro AoroBopy 3
iHcbopMaLieto Npo HoBoro Po3nopsigHMka paxyHKiB KrieHTa Ta Mpo BWM3HAYeHHs HOMepy Mo6inbHOro TenedoHy Ha skuii ByayTb
HaaxoauTu ofHOpa3oBi naponi yepe3 SMS-nosigoMeHHs. KnieHT 3060B'A3yeTbCs AOTPUMYBATUCA CTPOKIB HaAAHHS/OHOBMIEHHS
iHdopmaulii, Wwoao 3mMiHn Po3nopsaHukiB paxyHkamu KnieHTa, wo nepeabayeHi OCHOBHUM AOrOBOPOM.

4.2.17. 3a 6axaHHsaM KnieHta (y pasi 3asHauveHHs KnieHToM BignosigHOro napameTpy B 3asBi  3rigHo 3 [lopatkom N24 po
faHoro YHiBepcanbHoro forosopy) baHk 3giiicHioe  IP-dinbTpauito — nocnyry, sika Ao3Bonsie KnieHTy O6MeXuTV MOXIMBICTb
AMCTaHLINHOro 06CNyroByBaHHS Ta PO3MOPSAXEHHS paxyHKaMu KrieHTa LWsIXOM BCTAHOB/IEHHS! HUM BUKIIIOYHOMO nepeniky IP-agpecis,
3 SIKMX MOXKe HalaBaTWUCb AOCTYN LWOAO ANCTaHLIMHOro 06CNyroByBaHHS Ta PO3MOPSAXKEHHS TakKUMU paxyHKaMu.

3mina IP-agpecis abo BiaMoBa Bia nocnyru IP-dinbTpalis 34iMCHIOETLCS WASXOM noAaHHs KnieHToM Ao BaHky 3asBu 3rigHO 3
[opatkom N24 a0 faHOro YHiBepcanbHOro A0roBopy.

4.2.18. dakToM nigknoyeHHs KnieHTa go Cuctemun € HagaHHa KnieHToMm ao baHky 3asiB Ha KopucTyBadis Cuctemu 3rigHo 3
[opatkom N24 g0 gaHoro YHiBepcanbHOro AOroBOpy Ta HamnpasneHHst baHkoM SMS-NoBIAOMAEHHS 3 NOCUMAHHAM MiCLe3HaXOMKEHHS
CucremMu Ta Naponem nepLuoro BXoAy Ha HoMepu TenedoHiB, Lo BKasaHi y 3asBsax 3rigHo 3 [logatkoM N24 fo gaHoro YHiBepcanbHOro
[I0roBopy.

KnieHT po3nouynHae 3AjlicHIOBaTM po3paxyHKOBi onepauii 3a gonoMmoroo CucTemu nuwe nicns  HagaHHs Knientom go BaHky
CeptudikaTy Bigkputoro knitoda EM KnieHTa Ha koxHoro KopuctyBada Cuctemu (faHuii CepTudikaT ¢hOpMYyeTbcs 3a AOMNOMOrow
CucremMun, po3apyKOBYETbCSA Ta 3acCBiAYYETbCA MIANWCOM Ta BiAOMTKOM neuvatku KnieHTa) Ta akTvBauii UMX KNIOYiB aAMiHICTpaToOpoM
Cucremu (baHkom).

4.2.19. TpuBanicTb onepauiiiHoro yacy baHky BU3HayaeTbest 3rigHo OcHoBHoro [loroeopy Ta/abo Tapudammn baHky.

4.3.baHk 3060B'A3y€eTbCA:

4.3.1. B cTpok He nisHiwe 2 ([Box) pobounx AHiB 3 AaTh oTpuMaHHs Bia KnieHTa 3asB 3rigHo 3 [ogatkom N4 go paHoro
YHiBepcanbHOro AoroBopy Hagatv pgoctyn  KnieHTy go CucteMu 3 pekOMeH[OBaHOW KOHirypauieto, nepeabaveHolo B NyHKTi 1
[opatky NO5 Ao AaHoro YHiBepcanbHOro AoroBopy, HaneXHUM YMHOM BMKOHABLUM MpW LbOMY Aii, 3a3HadveHi B NyHkTi 2 [Joaatky N2 5
[0 faHoro YHisepcasibHOro A0rosopy.

4.3.2. BvKoHyBaTV po3paxyHKoBi onepauii KnieHTa 3a eneKTpoHHMMM NAaTiKHUMW  AOKYMeHTaMu. BUKOHYyBaTM 3asiBU Ha
npogax iHO3eMHOI BasloTW, 3asiBU Ha Npoaax 6aHKIBCbKUX MeTaniB, 3asiB Ha KyniB/io iHO3EMHOI BaslloTW, 3asB Ha KyniB/o 6aHKiBCbKUX
MeTanis, B T.Y. 3asB MpO KyniBo iHO3eMHOI BanloTW 3@ iHO3EMHY BanloTy, WO Haginwnu go baHky 3a gonomoroio Cuctemu 3
BpaxyBaHHAM BUMOT Ta 0BMeXeHb 3riAHO YMHHOro 3aKOHOAABCTBA YKpaiHu Ta AaHoro YHiBepcanbHOro oroBopy.

4.3.3. 3abe3neunTty KNieHTy MOX/MBICTb 3AiMCHIOBATM NnaTexi 3a AonoMoroo CUCTEMU Ta MOX/IMBICTb OTpUMaATK iHdopMaLito
LLOA0 MOTOYHOMO CTaHy CBOIX PaxyHKiB KOXXHOFO po604oro AHS MPOTAroM ornepauiiHoro Yacy, BCTaHOBIEHOrO B baHky.

4.3.4. MNpoTaroM BCbOro CTPOKYy Aii LUbOro YHiBepcasbHOro JOroBOPY BMKOHYBaTW POB0OTM MO TEXHIYHOMY CyMpPOBOMKEHH!IO
Cucremu, 3a3HaveHi B NyHKTi 3 JogaTtky N2 5 go gaHoro YHiBepcanbHOro 4OroBopy.

4.4. KnieHT 3060B'3y€eTbCS:

4.4.1. 3abe3neunTn HasiBHICTb pobo4yoro Micus BiANOBIAHO A0 BMMOr 3a3HadeHux B nNyHkTi 1 [dopatky N2 5 go gaHoro
YHiBepcanbHOro 4orosopy.

4.4.2. Opapasy nicnsa nigknoveHHs KnieHta go Cuctemu, KnieHT 3060B’93yeTbes BipHO ochopMuTi Ta HagaTu baHky Ceptudikat
BigkpuToro kntova EN KnieHTta Bcix Kopucrysadis Cucremu.

4.4.3. [JoTpuMyBaTMCA BUMOI AOKYMEHTaLi, WO HajaHa MoMy 3rigHo 3 nyHkToM 2 [oaatky N2 5 f0 aaHoro YHiBepcanbHOro
[IOroBOpY, i He 3[IMCHIOBATK [Iil, AKi MOXYTb NPUBECTU A0 HENPaBUIbHOI po60TM abo HEMOXIMBOCTI poboTn CUCTEMU.

4.4.4. 3a6e3neunTyt KOHMIAEHUINHICTb €NeKTPOHHUX MNATDKHUX AOKYMEHTIB i €NEeKTPOHHMX K/IoYiB Ta iX 36epeXeHHs, He
[0MyCKarun iX BUKOPUCTaHHS 0cobaMu, Lo He MatoTb BiAMNOBIAHMX MOBHOBAaXEHb.

4.4.5 Y BMNaaKy BTPaATM Y1 HECAHKLIOHOBAHOMO PO3KPUTTS €NEKTPOHHOMO Kitoya abo cnpobi HeCcaHKLiOHOBAHOrO BXOKEHHS
[0 CucTeMn HeramHo NpUNUHUTK poboTy B CUCTEMI | HEralmHO CnoBiCTUTU Npo Le BaHk BCiMa MOXIMBUMKM CNoco6amMmn (KOHTAKTHI AaHi
BaHKy 3a3HaueHi Ha odiuiiHoMy caiTi BaHky) ana nopanbworo 6510KyBaHHA BaHKOM onepaliii No paxyHkax KnieHTa. Po3610oKyBaHHS
pob0TM MOXMBE TiNbKM NiCNs nepereHepadiii BCix kntodi KnieHTa.

4.4.6. B 0avH AeHb 3 NOAaHHAM 3a AonoMorolo CUCTEMM NNATKHMX AOPYYEHb Ha Nepekas KOLWTIB B iHO3EMHIW BanioTi abo 3asB
Ha KyniB/o, NpoAaX<y Yn KOHBEPTAL,0 iHO3EMHOI BaNOTU HagatTu baHKy HaneXHWM YMHOM OOPMIIEHI AOKYMEHTH, WO BiAMOBIAHO A0
UYMHHOrO 3aKOHOAABCTBA YKpaiHM BUMararoTbCa ANs 34iNCHEHHS BaHKOM (yHKLIiM areHTa BalloTHOrO KOHTPOSIO, Ta iX Konii, 3acBigyeHi
nianucom KnieHta/ KopucTtyBaua i ckpinneHi BiagbuTkoM 1oro nedaTku ( y pasi ii HaaBHOCTI (AKLWO Taki JOKyYMeHTM Ta / abo ix konii He
Hapasanucsa baHky paHiwe).

HagaHHs [IOKYMeHTIB Ta X Konii He noTpibHe y BMMaaKy nepekasdy KnieHToM/ KopucTyBayeM KOLITIB B iHO3EMHill BanoTi 3
paxyHKy B BaHKy Ha paxyHok KnieHTa B iHLWIOMY KOMepLUilHOMYy 6aHKy YKpaiHu (KpiM KowwTiB, wo 6ynm npuadaHi BaHKoM 3a AOpYyYEHHAM
KnieHTa Ha Mi>k6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHu abo Ha Mi>kHapoaHOMY BanOTHOMY PUHKY).

4.4.7. Ana KoxHoro okpemoro KopucTyBada CuUcCTEMM  3AiICHIOBATM NeEpereHepauilo  eneKTPoHHOro kouva (reHepysatu
HOBWIA €NEKTPOHHUIA K/TOY) Ta HazaBaTu A0 baHky CepTudikat BiakpuToro kntova EM Bcix KopuctyBadiB CUCTEMU Y CTPOKU BU3HAYEHI
MpaBunamm BUKOPUCTaHHS, 36epiraHHsl HOCIiB  K104oBOI iHOpMaLlii.

4.4.8. O3HaMOMUTUCb 3 BMMOramMu LOAO 6e3nekn 36epiraHHsa Ta BUKOPUCTAHHSA TAaEMHUX KtodiB Cuctemu, 3rigHo 3 JloaaTkoM
N26 a0 paHoro YHiBepcanbHOro AOroBopy.

4.4.9. Y BMNaAKy BTPatTU abo BUMHWKHEHHI Migo3py MpPO OTPUMAHHSA HECAHKLIOHOBAHOro AOCTyny A0 TenedoHy, Ha SAKuii
npyxoasTb OAHOPa30Bi Naponi HeramHo MpUNUHUTK po6oTy B CUCTEMi i HeraiHo croBicTMTM Npo ue BaHk (KOHTaKTHI AaHi BaHky
3a3HayeHi Ha odiuiiHOMy caliTi BaHKy) ana noaanbworo 650KyBaHHS BaHKOM onepauii no paxyHkax KnieHTa. Po36510KyBaHHS
ornepauiii MOXNMBO Nicnst 3MiHM HoMepy TenedoHy (y MopsaKy BW3HAYEHOMY AaHWM [IOroBOPOM) Ha SIKMKA  MPUXOASTb OAHOPAsoBi
naponi).

4.5.baHK Ma€ npaBo:

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 21 3 75.
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4.5.1.KoHTponoBaTh, B T.4 LWSXOM 3AiCHEHHS NepioavyYHUX NepeBipoK, B pasi HeobXiAHOCTI, AOTpUMaHHS KnieHToM BuMOr
woao 3axucTy iHcdopMmauii Ha pobounx MicusX CUCTEMU AMCTaHUIMHOrO 06CnyroByBaHHS Ta 36epiraHHst HOCIB K1O4OBOI iHopMaLlii.
baHk Mae npaBo nepioanyHo iHpopMyBaTh KnieHTa 3acobamm Cuctemu npo 6e3neky Ta AOTPUMMaHHS npasun 6e3nekn npyu poboti 3
Cucremoto.

4.5.2 [MpunuHaTtn obcnyroByBaHHS KnieHTa 3a gonomorod CuCTeMu B pasi HEBUMKOHAHHS HMM BuMMOr 6e3neku 06pobneHHs
€NeKTPOHHUX NNATIXKHUX AOKYMEHTIB.

4.5.3.CaMOCTiiHO 3AiMCHIOBAaTM CMWCaHHS 3 paxyHKiB KnieHTa BapToCTi MOCAyr MO HafaHHw aoctyny no  Cucremu,
06CnyroByBaHHIO paxyHKiB  3a A0OMOMOrol Cucremu, 3rigHo gitounx Tapudis baHky.

4.5.4. 3anpoBaf)XyBaTu HOBi MPOrpaMHO-TEXHIYHI Ta TEXHOMOriYHi 3aC0bK 3 MeTOL0 NoniNwWeHHs PyHKUioHyBaHHS CucTemu.

4.5.5. 3anuwnTy 6e3 BUKOHAHHS €NEeKTPOHHWUI NNaTiKHWUI AOKYMEHT, sikwo KnieHT/KopucTyBay He HajacTb Ha BUMOry BaHky
[IOKYMEHTM i BiAOMOCTI, WO MiATBEpAXYOTb 0coby KnieHTa/KopuctyBaya, cyTb AisnbHOCTI, diHaHCOBMI cTaH, abo yMUCHO MoAacTb
HenpaBAuBi BiAOMOCTi Npo cebe, 3 HaJaHHAM BiANOBIAHOMO NOBIAOMMEHHS 3acobamm CUCTEMM MPO NPUUMHY HEBUKOHAHHS.

4.5.6. BiamMoBMTM Kni€HTY y BUKOHaHHi €1EeKTPOHHOrO MMATIXHOrO AOKYMEHTa, SKWO onepauis MiCTUTb O3HaKu TaKkoi, Lo
nignsarae GiHaHCOBOMY MOHITOPUHIY, 3 HaAaHHAM BiAMNOBIAHOrO MOBIAOMNEHHS 3acobamm CCTEMU NPO MPUYMHY HEBUKOHAHHS.

4.5.7. MoBepHYyTU eNneKTPOHHWI PO3PaxyHKOBUM AOKYMEHT 6e3 BMKOHaHHS, SIKWO BiH O(POPMAEHUN 3 MOPYLIEHHSM BUMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHM, OCHOBHOMO AOrOBOPY 3 HaJaHHSIM BiAMNOBIAHOMO NMOBIAOMIIEHHS 3acobamn Cuctemu.

4.5.8. Y pasi He BMKOHaHHS KnieHToM 3060B'3aHHA nepenbayeHoro n. 4.4.7. UbOro YHiBepcanbHOro A0OroBOpY MpU3YNUHUTK
BUKOpUCTaHHsi Cuctemn KnienTom/KopuctyBaueM [0 MOMEHTY BMKOHaHHA KnieHToM 30608B'A3aHb nepepbauveHunx n. 4.4.7. uboro
YHiBepcanbHoro orosopy.

4.6. KnieHT Ma€ npaBo:

4.6.1. Y pa3si HeCnpoOMOXHOCTI nepeflaBaHHsA 3 TEXHIYHUX MPUYMH ENEKTPOHHUX NNATDKHWUX [AOKYMEeHTiB nojasaTv B baHk
nanepoBi po3paxyHKOBi AOKYMEHTH.

4.6.2. Bumaratu BiA baHKy CBOEYACHOrO MNPOBEAEHHSI eNeKTPOHHUX MAaTDKHUX [OKYMEHTIB, nepefaHux Ao baHky 3a
gonomorolo Cuctemn, SKIWO Ui AOKYMEHTM OdOpMNeHi HaneXHUM YMHOM i nepefaHi y BiAnNOBIAHOCTI A0 NyHKTY 4.2.3. UbOro
YHiBepcanbHoro orosopy.

4.6.3. KopuctyBay Cuctemn KnieHTa 3 npaBoM nepLioro niagnucy Mae npasBo HajaBaTu AoCTyn Ao CucTeMu iHWMM ocobam
BUK/IIOYHO 3 MpaBOM nepernsigy onepauii B Cuctemi KnieHta, B TakoMy Bunaaky KnieHT npuiiMae Ha cebe BCi MOXNMBI pu3MKu
NnoB'A3aHi 3 HaaHHSAM Takux AOCTYNiB.

4.7.Po3paxyHkun Mk CToOpoHaMu:

4.7.1. 3a po3paxyHKoBe 06CNyroByBaHHSI WO 3AIMCHIOETLCS 3a fonomorow Cuctemu, KnieHT cnnadye BaHky BuHaropozy B
pO3Mipi, B NOPsiAKY i B CTPOKK, BU3HadeHi OCHOBHMM AoroBopoM Ta Tapudamu baHky.

4.7.2. [lopaTkoBO A0 MfaTM 3a po3paxyHkoBe 06cnyroByBaHHs Mo CucreMi, nepegbauveHoi nyHktom 4.7.1  Uboro
YHiBepcanbHoro paorosopy, KnieHT cnnadye baHky BuHaropogy 3a 06pobKy KOXHOFO €neKTPOHHOro MNaTiKHOro AOKYMEHTY,
BiANpaBneHoro yepes CUcTeMy eNeKTPOHHMX nnaTtexis HauioHanbHoro 6aHky YkpaiHu, B po3Mipi, BU3Ha4yeHoOMy OCHOBHMM [0r0BOPOM
Ta Tapudamu baHky.

4.8. BignoBiganbHicTb CTOpiH

4.8.1. Y pasi HasBHOCTi xo4a 6 04HOro BMMNaaKy HECBOEYACHOI CnnaTh BUHaropoau, nepeabadeHoi nyHktamu 4.7.1. abo 4.7.2.
Lboro YHiBepcanbHOro AoroBopy, xoua 6 3a oanH Micsiub baHk Mae npaBo NpUnUMHUTU poboTy KnieHTa B CucTemi.

4.8.2. baHK He Hece BiAnoBiAanbHOCTI:

- 3@ 3aTpMMKy ornepauii 3a paxyHkamu KrieHTa y BWMaaky, SKWO LS 3aTpUMKa MaE Micue 3a o6CTaBMHaMW BTPyYaHHS
niapo3ainis HauioHanbHoro 6aHky Ykpainu;

- 3a 3aTPUMKy nepegadi eneKTpoHHMX AOKYMeHTIB KnieHTa y BCTAHOBMEHI CTPOKM 3 TEXHIYHUX NPUYMH Y BUMAAKY HECNPaBHOCTI
KabesibHoI Mepexi abo poboTn mMepexi IHTepHET;

- Yy BUNaaKy BMKOpUCTaHHS EM Ta/abo MobinbHoro tenedoHy KieHTa Ha Skui HaaxoAsTb OAHOPA30Bi Maposi B pe3ynbTaTi
KpaaiXKu, iHWMX 06CTaBMH A0 SKMX BaHK He Ma€e BiAHOLLIEHHS.

- 332 HasBHICTb/BiACYTHICTb/HanawTyBaHHa MO KnieHTa Take sak: firewall (MepexeBuit ekpaH), aHTMBIpyCHe nporpaMHe
3abe3neyeHHs, Ta iHwe, sike Moxe 6510KkyBaTM poboTy Cuctemu.

4.8.3. KnieHT Hece BClO BiAgnoBiAanbHICTb 3a AOCTOBIPHICTb | TOUHICTL 0ChOPMIIEHHS BCIX AOKYMEHTIB, siki nepeaaHi B BaHk nig
yac gii uboro YHisepcasibHOro 0roBopy 3 BUKOPUCTaHHSIM CUCTEMM, a TaKoX Hece BiAnoBifanbHICTb 3a 36epexeHHst EMN Ta naponis Ta
NPUAMAE yCi pU3NKKU, NOB'A3aHi i3 CaHKLIOHOBaHMM/HECAHKLiOHOBAHNM BUKOPUCTaHHAM ElM TpeTiMm ocobamu.

PO3A41N V. BIAKPUTTA TA OBC/ZTYTOBYBAHHSAI NMOTOYHOIO PAXYHKY 3 BUNMYCKOM KOPMOPATUBHUX NMNATDKHUX
KAPTOK

Llesi po3fin perysitoe B3aEMOBIAHOCUHY, AKI BUHUKAIOTH MK KJIIEHTOM (1opuanyHow 0coboto abo @i3n4How 0cobow —
MIANPUEMLEM, KDIM OCI6, L0 3aiMAtOTECH HE3ANEXHON TPOPECIVIHOI AIS/IbHICTIO) Ta BaHKOM py BUKOPUCTaHHI [lepxaressmm
KOpriopatnBHuX M/1aTiXKHUX KapToK (4asll B pamMKax po3gisly V uboro YHiBepcasibHOro 4orosopy — «Kaptka/KapTkw») 1a rpu BUKOHAHHI
Oy/Ab-5KuXx po3paxyHKiB 1o PaxyHKy KifeHTa .

5.1. 3aranbHi NONOXKEHHSN:

5.1.1. baHk Ha niacTtaBi HagaHWx KNiEHTOM [AOKyMEHTIB, Mepenik SKMX HaBeaeHO B MyHKTi 5.2.2. uboro YHiBepCanbHOro
[IOroBOpY, BiAKPVBAE KMIEHTY NMOTOYHWUI PaxyHOK 3 BMAAYED KOPrOpaTUBHUX NIATKHUX KapTok (Hagani B paMkax posaginy V uboro
YHiBepcanbHoro gorosopy — «PaxyHok»), Bunyckae Ta Haga€e KnieHTy OcHoBHy KopnopatueHy KapTy Ta gogatkosi Kaptku, MIH-koam
0o Hux (no Kaptui VISA- B MNIH-koHBepTi, no KapTtui MasterCard- B SMS-noBigomneHHi, sike (opMyeTbCa B MOMEHT akTuBauii KapTku),
Ta NPOTAroM CTPOKY ii Aii 3apaxoBye Ha PaxyHOK rpoLWOBi KOLWITK, WO Hadinwnm KnieHTy, Ta 3abe3nedvye NpoBeAeHHs po3paxyHKiB 3a
onepauiamm 3 BUKOpUCTaHHAM KapTokK Ha yMoBaxX LbOro YHiBepcanbHOro A0roBopy, HaAa€ iHWi NOCAyru 3rigHo 3 uuM YHiBepcanbHUM
[IOroBOpPOM. PaxyHoK 06C/yroByeTbCS 3a A€6ETOBOKO CXEMOLD. Ha PaxyHOK He BCTAHOBIOETHCS HE3HUXKYBAsIbHUI 3a/MLLOK KOLUTIB Ta He
BUMAra€eTbCsl HaflaHHS rapaHTiliHOro 3a6e3neyYeHHs.

5.1.2. [lepxaTeni oTpuMytoTb KapTku B baHKy 0CO6UCTO, Ta BMKOPUCTOBYIOTH iX NS iHiLitOBAHHS onepaLii, Wo He cynepeyaTtb
YMHHOMY 3aKOHOJABCTBY YKpaiHW, Y TOMY YMCAi, ane He BUKITIOYHO:

- OTPUMAHHS rOTIBKOBUX KOLUTIB;

- 3[iNCHEHHs1 6E3roTiBKOBUX PO3PaxyHKiB B TOPriBENbHO-CEPBICHUX MiANPUEMCTBAX;

- nepernsg 6anaHcy 3a gonomoroto 6aHkoMaTty/POS TepmiHany (B pasi TEXHIYHOI MOXIMBOCTI) ;

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 22 3 75.
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- iHwWe.

5.1.3. KnieHT 3060B'A3yeTbCca cniadyBaTM baHKy BMHaropoay 3a MOCnyru 3 MpoBefeHHs onepauiii 3a PaxyHkoM y po3mipi,
BCTaHoBNeHOMY Tapudamu baHKy, YWHHMMM Ha MOMEHT NpOBeAEHHS BiAMOBIAHOI onepaLii N0 PaxyHKy, a TakoX BUKOHYBaTK iHLUi yMOBM
LibOro YHiBepcasibHoro orosopy.

5.1.4. 3actocyBaHHs1 KapToK peryntoeTbCs YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMATUBHMMK akTamu HauioHanbHOro 6aHky
YKkpaiHu, UMM YHiBepcanbHUM [OroBOpOM, @ TakoX [lpaBunamy KOPUCTYBaHHS KOPMOPaTMBHOK MAATDKHOK KapTKOK Ta yMOBaMu
obcnyrosyBaHHs PaxyHky, Biakputoro B MAT «AKB «KOHKOP[», wo BuknageHi B flogatky N27 fo uboro YHiBepcanbHOro AOroBopy
(Hapani B pamkax po3giny V uboro YHiBepcanbHOro gorosopy - «[lpaBuna») Ta sKi € HEBif'EMHOK YaCTVHOIO LbOro YHiBepcanbHOro
[I0roBopy.

5.1.5. Onepalii 3 BUKOpUCTaHHAM KapTok 3AiliCHIOITLCS B AeHb iX iHiLitoBaHHS KNiEHTOM (SIKWWO iHWe He nepeabadyeHo YMHHUM
3aKOHOJABCTBOM) Ta BifobpaxaloTbCs Ha PaxyHKy He ni3Hile HacTynHoro pobo4oro AHS 3 MOMEHTY OTpUMaHHs iHdopMmauii Big
MpoLIECMHIOBOr0O LIEHTPY.

5.1.6. KopriopaTmBHa nnaTiXHa KapTka He 3aCTOCOBYETbCA ANS BWUNNATK 3apobiTHOI nnatw, iHWWUX BWUNAAT couianbHOro
XapakTepy, Ans 34iINCHEHHS pO3paxyHKIB 3a 30BHILIHLOTOPrOBE/IbHUMU AOFOBOPaMU (KOHTPaKTaMu), 34iIMCHEHHS IHO3EMHUX iHBECTMLIN
B YKpaiHy Ta iHBECTULi pe3naeHTiB 3a Ti Mexi.

KowTu 3 NOTOYHOro PaxyHKy B iHO3EMHIl BanioTi opuANYHOI 0cobm, Ta di3nyHOI 0cobu - NiANPUEMLS MOXYTb 6YTV BUKOPUCTaHI
3a gonomorolo KapTku BUKIOYHO ANs:

- Oflep>XaHHS rOTiBKM 3@ MeXaMu YKpaiHu Ans OnfaTv BUTPAT Ha BiAPSDKEHHS;

- 30IMCHEHHs1 po3paxyHKiB Yy 6e3roTiBKOBIM ¢opMi 3a Mexamu YkpaiHu, siki MOoB's3aHi 3 BUTpaTaMu Ha BIAPAMKEHHS Ta
BUTPaTaMn NPEeACTaBHULLKOIO XapaKTepy, a TaKoX Ha onnaTy ekcnnyaTtauiiHuxX BUTPaT, NOB'S3aHMX 3 YTPUMaHHSM Ta nepebyBaHHsAM
MOBITPSIHNX, MOPCbKMX, aBTOTPaHCMOPTHMUX 3acobiB 3a Mexamu YKpaiHu, BianosigHO A0 yMoB Koaekcy TOproBefibHOro MOpensaBCTBa
Ykpainu, MoBiTpsiHOro Kofekcy YkpaiHu, KoHBeHUIi Npo MiKHAapoaHY UMBINbHY asiauito, MikHapoAHOT KOHBEHLIT MPO AOPOXHI pyX.

KapTka € BnacHicTio baHKy Ta BUMNYycKaeTbca Ha M g [epxaTens. KapTka € iMeHHOIO Ta He Moxe 6yTu nepeaaHa iHLWii ocobi.
MoxnuBi HeraTMBHI Hacnigku nepepjadvi kapTku (okpemo uu pasoM 3 MMIH-kogom) iHWiM ocobi € pusukom KnieHTa. [epxaTens
3060B's13aHuiA 36epirati MIH-koA B TaEMHMUI.

5.1.7. flepxateni KapTtok npusHayatoTbcs KnieHTom/kepiBHMUTBOM KnieHTa topyuanyHOi ocobu 3 ymcna cniBpobiTHUkiB KnieHTa,
ab0 ynoBHOBaXYOTbCS (hi3MYHOK 0CO600 — NiANPUEMLIEM.

5.1.8. KnieHT peryntoe B3aeMuHu 3 [epxatenem (JepxaTtensmu) KapTok Ha BfacHUIA po3Cyd Ta Hece NOBHY BiAMnoBifanbHICTb
Ta pusmnky 3a aii lepxaTtenis. Lli B3aEMUHK He € NpeAMETOM Liboro YHiBepcanbHOro orosopy.

5.1.9. Bu3HayeHHs TEPMiHiB, WO BXMBAKTLCA Y LUbOMY YHiBepcasbHOMy [OroBopi, BiANOBIAAE BW3HAYEHHIO TEPMIHIB,
HaBefeHoMy B [NpaBunax, 3akoHax YKpaiHuW Ta HOpMaTMBHO-MPaBOBMX akTax HauioHanbHoro 6aHKy YkpaiHu, MonoxeHHi HauiHanbHoro
6aHKy Ykpaiiu Big 05.11.2014p. N2705 «[po 3AiliCHEHHS onepaLii 3 BUKOPUCTAHHAM €/IEKTPOHHUX MIAaThKHMX 3acobiB» i3 3MiHaMu Ta
[OMOBHEHHSAMU.

5.2. NMopsaok BiakpuTTa PaxyHKy Ta HapaHHsa KnieHty KapTok:

5.2.1. baHk BiagKkpuBae PaxyHok He nisHiwe 7 (cemu) poboumx AHIB 3 gaTh BiagMiTkM BaHKy Mpo oTpuMaHHs 3asiBu npo
NPUEAHaHHSA A0 YHiBEpCanbHOro AOroBOPY NPpU BIAKPUTTI NOTOYHOMO PaxyHKY 3 BMMYCKOM KOPMOPaTUBHUX MNATIXHUX KapToOK, 3riAgHO 3
wabnoHoM, HaBeageHuM y [oaatky N28 no aaHoro YHiBepcanbHOro AOroBOpy Ta 3a YMOBM HadaHHsl KnieHTOM BCiX HeobXigHMX, 3rigHO
i3 YUHHMM 3aKOHOAABCTBOM Ta LM [JoroBOpoM, AOKYMEHTIB.

5.2.2. 1ns BiakpuTTsl PaxyHKy YnoBHOBaxeHa ocoba KnieHTa Hagae baHKy HacTynHi JOKYMEHTU:

- 3asBY Ha BigKpuTTa Ta 0bcnyroByBaHHs PaxyHKy (BignoigHo o IHcTpykuii HBY «[Mpo nopsiaok BigKpUTTS, BUKOPUCTaHHS i
3aKpUTTA paxyHKIiB y HaLiOHaNbHiN i iHo3eMHil BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMK Ta AOMOBHEHHAMM);

- KapTKy 3i 3pa3kamu nignucie Ta BiabUTKoM neyvatku (BianosiaHo Ao IHcTpykuii HBY «[Mpo nopsaok BiAKPUTTS, BUKOPUCTaHHS i
3aKpUTTA paxyHKIiB y HaLiOHabHil i iHo3eMHil BantoTax» N2 492 Big 12.11.2003p. (i3 3MiHaMK Ta AOMOBHEHHSAMMU);

- 3a8By NpO NPUEAHAHHA A0 YHiBEpCanbHOro AOroBopy MpW BIAKPUTTI MOTOYHOrO PaxyHKY 3 BMMYCKOM KOPMOpaTUBHMX
NAaTiXXHUMX KapTok, 3rigHo 3 WwabnoHoM, HaBeaeHuM y [oaaTky N28 fo AaHoro YHiBepcanbHOro AOroBopy;

- IOKYMEHTW, HeobXiaHi Ans 34iMcHeHHs ineHTMdiKauil Ta Bepudikauii KnieHTa BianoBigHo Ao cTaTti 9 3akoHy YkpaiHu «[Mpo
3anobiraHHs Ta npoTuailo neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXaHMX 3M0YMHHMM LWNSIXOM, (iHAHCYBaHHIO Tepopu3My Ta
¢hiHaHCYBaHHIO PO3MOBCIOAKEHHS 36p0i MacoBoro 3HuLieHHs» N21702-VII Big 14.10.2014 p. 3i 3MiHaMU Ta AOMOBHEHHAMM, CTaTTi 64
3akoHy YkpaiHu «[po 6aHkn Ta 6aHKiBCbKY AisnbHicTb» N22121-III Big 07.12.2000 p. 3i 3MiHaMM Ta AONOBHEHHSIMM, po3dinis 2, 3, 8
IHcTpykUii HBY «[Mpo nopsiaoK BiAKPUTTS, BUKOPWUCTAHHSA | 3aKpPUTTA PaxyHKIB Y HaUioHanbHii i iHo3eMHili BanmoTax» N 492 Bia
12.11.2003p. (i3 3MiHaMu Ta AOMOBHEHHSAMK) Ta MonoxeHHs HBY «[po 3ailcHeHHs 6aHKaMmu hiHaHCOBOrO MOHITOpUHIYy» N9 417 Big
26.06.2015p. (i3 3MiHaMu Ta 4ONOBHEHHSMW).

KnieHT BignoBiga€e 3a AOCTOBIPHICTb HagaHOi HUM baHKy iHdopMauii Ta 3060B'A3yeTbC HeBigknagHo iHdopMyBaTn BbaHK y
BMNaaKy ii 3MiHW.

5.2.3. baHk Bunyckae Kaptku ans [lepxarenis npotsarom 7 (cemu) poboumx AHiB nicns nogaHHs Ao baHky:

- 3as8BM-AHKETM Ha BMMYCK KOPMOPaTMBHOI MMATKHOI KapTkW, nignucaHoi KnieHToM 3a ¢opmoto, 3rigHO 3 wabnoHoM,
HaBegeHuM y [logaTky N29 no gaHoro YHiBepcanbHOro forosopy (Hagani B paMkax po3giny V uboro YHiBepcanbHOro AoroBopy —
«3asBun»);

- [IOKYMEHTIB, Ha[aHHsl SKMX  BIiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA BMMAraeTbCA ANA 3AiMCHEHHA igeHTUdiKauii Ta
Bepudikauii [lepxarenis.

5.2.4. KapTku i MNIH-koan HagatoTbCs/HanpaBnsaTbCs [epxaTensaM ocobucro.

5.2.5. Ha 3BopoTHOMY 6oui KapTku ogpa3sy X nicns ii oTpuMaHHs, [epxaTtenb KapTku B cneuianbHO BiABeAEHOMY ANnst LbOro
MiCLli NpOCTaBNsE 3pa30oK CBOro Mignucy.

5.3. OcHOBHiI yMOBM 06CnyroByBaHHA PaxyHKy:

5.3.1. KowTn 3 PaxyHKy BMKOPUCTOBYIOTLCS AN PO3paxyHKiB 3a onepauisMn 3 KapTkamu, BiANOBIAHO A0 PEXUMY MOTOYHWUX
paxyHKiB Ta 3 ypaxyBaHHSM OBMeXeHb W00 PaxyHkiB, onepauii 3a SKUMM MOXYTb 3AINCHIOBATUCh 3 BUKOPUCTAHHAM KapTok, AKi
BCT@HOBJIEHIi HOPMaTMBHO-NPaBOBKMMK akTamu HauioHanbHoro 6aHky YkpaiHu.

5.3.2. KapTku# MOXYTb BUKOPUCTOBYBATUCS MPOTSArOM TEPMiHY, 3a3HAYEHOr0 Ha HUX.

5.3.3. BuTpat no KoxHili 3 KapTok, BUMyLEHUX A0 PaxyHKy, 3A4IMCHIOTbCA B Mexax [OoCTYynHOro 3anuliky no PaxyHky.
KnieHT Moke NonoBHUTY JOCTYMHUI 3anMWOK KOXHOI 3 KapTOK LUIIXOM MOMOBHEHHS PaxyHKy.

5.3.4. MNonoBHEHHS PaxyHKy 3AiliCHIOETbCA y BanoTi PaxyHKy y 6e3roTiBKOBOMY MOpsiAKY abo roTiBKOK 3rilHO 3 YMHHUM
3aKOHOZABCTBOM YKpaiHu.

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 23 3 75.
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5.3.5. OepapadT 3a PaxyHKOM He AOMYCKaETbCs. Y pasi BUHMKHEHHS TEXHIYHOro (HecaHKLiOHOBaHOro) osepapadTy BiH Mae
6yTv noraweHuin KnieHToM o 3akiH4eHHsi 6aHKIBCbKOrO AHSI, B SIKOMY BiH BUHMK.

5.3.6. Y pasi, SKWOo Ccymu onepauii nepeBullytoTb [OCTYMHUIA 3anMILOK Ha PaxyHKy Ta BHAcMigoK LbOro BWHWKAE
HecaHkuioHoBaHuii  oBepgpadT 3a PaxyHkoM, BaHk aBTOMat4iHO, B MOMEHT MOro BMHWKHEHHS BigKpWBAaE KnieHTy paxyHOK
«[lMpocTpoyeHoi 3a60proBaHoCTi».

5.3.7. Y Bunaaky, sKkwo HecaHkuioHOBaHWii oBepapadT BUHMKAE 3a PaxyHKOM, LIO BigKpWTWiA B iHO3eMHil BantoTi, BaHk
BiakpuBae KnieHTy paxyHok «[MpocTpoyeHoi 3a60proBaHOCTi» y HauioHanbHil BantoTi i 34iMCHIOE KOHBepTaLito Takoi 3aboproBaHocTi B
rpvBHIO 32 KypcoM HBY Ha AeHb NpoBefeHHs KoHBepTaLii i3 3abe3neyveHHsM NoAanbLoro 061iky Ha LbOMY paxyHKY.

5.3.8. KnieHT Hece BianoBiAanbHICTb 3a noraweHHs 3aboproBaHOCTi 32 HECaHKLiOHOBaHUM 0BepApadTOM, L0 MOXE BUHUKHYTU
B pasi BMKOpUCTaHHS KnieHToM/[epxaTensmMu KowTiB, B TOMy 4Mchi, WO 6ynM 3apaxoBaHi Ha PaxyHOK MOMMWJIKOBO, @ TAKOX KOMiCii
Ta/abo nnat 3a CynpoBOAXKEHHS HECAHKLIOHOBaHOro oBepapadTy.

5.3.9. KnieHT Hece BianoBiaanbHiCTb 3a onepauismMu, 34iiCHEHUMI 3 BUKOPUCTaHHSAM KapTok.

5.3.10. 3a 3ailicHeHHs onepauii no PaxyHKy, a TakoX 3@ HaAaHHs iHWKX nocnyr no PaxyHKy BaHk CTArye nnaty, po3mip skoi
BM3HaYa€eTbCs Tapudamu, YNHHMMM Ha AaTy 3AIMCHEHHS BiANOBIAHOI onepalii/HagaHHs BignoBsiaHOT nocnyru.

5.3.11. Bunucku no PaxyHKy HapaloTbca baHkoM Ta oTpumytoTbes KnieHTom go 15 (n'ATHapgusToro) umcna micsaus, HacTyrnHoro
3a 3BIiTHUM.

5.3.12. KnieHT gopy4ae baHky, a baHk NpoTAroM BCbOro CTPOKY Al LbOro YHiBepcasbHOro A0roBopy B MOpsSAKY AOroBipHOro
CMMCaHHA MeMopianbHUMKU opAepaMu CNnUcye 3 PaxyHky:

- nnaTy 3a nocnyrn baHky B po3Mmipi, BU3HaueHoMy B Tapudax;

- CyMU HeycTolku (LTpadHUX CaHKLUii) y BUNaakax, nepeadayeHnx UMM YHiBepcanbHUM AoroBopoM Ta/abo Tapudamu;

- cymmn 3aboproBaHoCTi 3a HecaHkuioHOBaHMM oBepapadToM, KoMicii Ta/abo nnaty 3a cynpoBoAXeHHs HecaHKLioHOBaHOro
oBepapadTy ;

-CyMW Mo 3AiicHEHUM [lepxxaTensiMu ornepauism;

- CyMM, WO AOPiBHIOTb abo ekBsiBaneHTHi CyMmi KowTiB, cnnadeHux baHkom MIC no onepauisx 3 BUKOPUCTaHHAM KapTku,
3filcHeHMX He yepe3 baHk, Ta HanpaBAATH iX Ha BiALKOAYBaHHS BUTPAT, NoHeceHUx BaHkoM Ha kopucTb MIMC y 3B's13Ky i3 3AiMCHEHHAM
Takux onepauiit. CnucaHHs 3a3HauYeHMX KOLLTIB 3AINCHIOETbCS HA BUKOHAHHS BUMOI €KBalpiB, BUCTaBMEHUX A0 onnath Yepe3 MIMC, He
nisHiwe 45 AHiB 3 AaTK NpoBeaAeHHs onepalii 3 BUKopucTaHHaM KapTku. MNpu uboMy B pasi BTpaTM KapTku BaHk cnucye cymu KowTis
3a BMMOramu, BWCTaBfIEHMMM [O ONMaT¥ 3a nepiof, WO MUHYB 3 MOMEHTY BusiBNieHHsi [epxaTenem BTpaTu KapTku OO MOMeHTY
ofepXxaHHs baHKoM MOBIAOMNEHHS BiA [lepxaTenst npo BTpaTy KapTku, NiATBEPAXKEHOro MOro NMUCbMOBOK 3asiBOKO 3riAHO 3 MiANYHKTOM
5.4.1.26 uboro YHisepcanbHOro Aorosopy;

- KOMMeHcauito BuTpaT baHKy mo chnati KoMiciit iHwmMx 6aHkiB - ekBaipiB (MnaThkHUX cucTeM) 3a 3ailicHeHHs [epxatenem
Onepauii 3 BUKOpUCTaHHSAM KapTky y BantoTax, WO Biapi3HAOTLCA Bif BantoT PaxyHKy, cnaaTy iHWMX NnaTexis, ski CTann HacniakoMm
ab0 BMHMKNM B 3B'A3KY 3 BUKOPUCTaHHSAM KapTku.

5.3.13. MNpaBo A0roBipHOro CNMcaHHs BIAMNOBIAHOI NNATU BUHUKAE Yy BaHka Bigpasy nicns 3ailcHeHHs [epxaTeneM BianoBigHoI
onepaii N0 PaxyHKy 3 BUKOPUCTaHHAM KapTku.

Mpn uboMy CTOPOHM AOMOBWIMCH, LIO MEBHI MOCAYrM 3a UMM YHiBepCasibHUM JOrOBOPOM MOXYTb CrjlavyBaTvCb KnieHToM
LWsSxoM 6e3roTiBKOBOro nepekasy KOLWTiB 3 iHLWOro/Mx NoTOMHOMo/MX paxyHKy/iB KnieHTa abo BHECEHHS FOTiBKM Yepes kacy baHky.

KnieHT popyyae baHky HanpaBnsTM BCi KOWTW, WO HagxoAsTb Ha PaxyHOK, Ha mnoraweHHs 3aboproBaHOCTi 3a UMM
YHiBepcaNbHUM JOroBOPOM B TaKiii YeproBoCTi:

-cyma HecaHkuioHoBaHoro osepapadry;

- CyMa KoMicii Ta/abo nnaTv 3a CynpoBoaKeHHst HecaHkLioHoBaHOro osepapadTy;

- CyMa NpOCTPOYEHUX KOMICiln BaHky;

- CyMa HapaxoBaHMX KOMiCiit BaHky;

- cyMa WwTpadis, NeHi Ta iHwe;

- pewTa kowTiB (JOCTYMHWUI 3aNMLLOK) 3aNMLLAETLCA Ha PaxyHKy KrieHTa.

5.3.14. MNpu HagaHHi nocnyr, siki 6e3nocepeaHbO He BiAHOCSATLCA A0 06CNYroByBaHHS PaxyHKy Ta BUMKOHYHOTbCS baHKOM Ha
nigcTaBi OKPEMO YyKMafeHux forosopiB 3 KrnieHToM, KnieHT aopyyae BaHky 3fiiMcHIOBATWM [OroBipHE CnucCaHHA 3 PaxyHKy 3 MeToto
MOBEPHEHHSI 6yab-SKMX CyM 3aboproBaHOCTEN MO OKPEMO YKMAAEHWX [AOroBOpax Yy BWMAAKY, SKWO CTPOK MOralweHHs Takol
3a60proBaHOCTi HacTaB (BK/IIOYAOUM HEYCTOWKY Y MOPSAAKY Ta Ha YMOBaX, BU3HAUYEHWUX TakMMM OKPEMUMM AOrOBOPaMM, YKNaLeHUMM 3
KnieHToM).

5.3.15. Y pasi Heonnatu KnieHToM nocnyr baHKy y nopsaky, BusHaveHoMy n.5.3.13. uboro YHiBepcanbHOro oroBopy Ta/abo
3a BiACYTHOCTI KOWTiB Ha PaxyHky KnieHTa Ha [eHb 3AiMCHEHHs BIiAMOBIAHOI OMMaTW, CTPOK AKOI HacTaB, KnieHT gopyyae BaHky
30ICHIOBATU AOrOBipHE CMMUCaHHA Ha KOpUCTb BaHky nnartexis 3rigHo 3 n. 5.3.13. uboro YHiBepcanbHOro AoroBopy, 3 6yab-sIKOro
iHWOro paxyHKy, Biakputoro KnieHToM y baHKy, y neplio4yeproBoMy MopsaKy MO BiAHOWEHHIO A0 iHWMX naaTexis, sKi iHiLiloTbCs
KnieHtom.

5.3.16. SKwo baHK 3 He3aNeXHUX Big HbOrO MPUYMH HE MOXe B NOPsSAKY AOrOBIPHOMO CMMCAHHA OTPMMaTH Byab-sKi 3 KOWTIB,
3a3HadyeHnx y n. 5.3.13. uboro YHiBepcanbHOro [oroBopy (30KpeMa, 4epe3 BiACYTHICTb KOWTIB Ha paxyHKy), KnieHT noBWHeH
CaMOCTIMHO CNATUTK Ui CyMU BaHKy LINAXOM BHECEHHS FOTIBKM UM BE3roTiBKOBOIO Nepekasy KOWTiB.

5.3.17. Y pasi HaaxomMKeHHA BiA 6aHKy-iHiLiaTopa NOBIAOMAEHHS MPO HEHANEeXHWI nepekas KowTiB BaHK 3ynuHsE
3apaxyBaHHs KoOWTiB Ha PaxyHok KnieHTa Ha 4ac BCTaHOB/IEHHS MpPaBOMIPHOCTI nepekady abo cnucye 3 PaxyHky KnieHTa Bxe
3apaxoBaHi KOLWTK 33 TaKUM HEHANEXHUM nepekasoM. Npu uboMy BaHk HeraHo, nicns oTpUMaHHS NoBiAOMNEHHSA Bia 6aHKy-iHiLiaTopa,
Hanpas/ise MNOBIAOMMEHHS KMIEHTY NpO MOMWAKOBE 3apaxyBaHHA KOLWTIB Ta Mpo 3AiNCHEHHS AOrOBIPHOrO CNMCaHHS 3 PaxyHKy cymu
KOLUTIB Y BiAMNOBIAHOMY PO3Mipi.

baHk He koMneHcye KnieHTy KOWTK, SKi cnucaHi 3 PaxyHKy BHACMiAOK HE3aKOHHOro, Ha AyMKY KnieHTa, BUKOpUCTaHHA KapTku,
AKLLO A0 TaKoro il BUKOPUCTaHHS MaB Micue xo4ya 6 oavH BUNaok:

-npeTensia KnieHTa He Hagiliae Ao BaHky HeranHo Micns BUKOHaHHSA NaTkHOI onepauii;

-KNiEHT ckacyBaB abo 36iNbMB A06OBI NiMITY HA NPOBEAEHHSI NATXKHOI onepauili 3 KapTkoto abo iHwWi obMexeHHs1 6e3neku,
METa AKUX, 3HU3UTU PU3MK MOXSIMBMX LLAxXpalcbkux onepauiii (y nopsaky, nepeabayeHoMy LM YHiBEpPCanbHUM JOrOBOPOM);

-KNiEHT He NoBepHYB Y baHk KapTky, no sikiii BUCTaBMB NPETEH3It0;

-KJIEHT He 3a3HauuB y 3asiBi HOMep Ailo4oro MobinbHoro TenedoHy, dakciB, agpecy eneKkTpoHHOI nowTn, abo HapaB baHky
NMCbMOBE MOBIZOM/IEHHS NPO BiAMOBY Bif OTpUMaHHS nocyr GSM- banking, npo 3ailicHeHi onepalii 3 BUKOpUCTaHHSAM KapTok,

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 24 3 75.
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-3a pe3ynbTaTaMn NpoBeAeHOro po3cnifyBaHHs,, baHk Mae iHdopmauito, gka MoXe CBiauMTU Npo Te, Wwo KnieHT cam crnpuss
NpoBefEeHHIO NNATIXKHUX onepaLiif.

- HEBUKOHaHHSA [epxartenem BumMor nianyHkTiB 5.4.1.10. a6o 5.4.1.11 uboro YHiBepcanbHOro AoroBopy abo iHWMX yMOB LibOro
YHiBepcanbHOro AoroBopy LWOAO MOPSAKY 34iMCHEHHS onepauili 3 KapTkoto;

- B iHWKX BUNagkax, nepeabayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu.

5.3.18. fkwo BantoTa onepauii no KapTtui He 36iraeTbCs 3 BanOTOK paxyHKY, B LbOMY BUNaAKy BinbyBaETbCS KOHBEPTALis BasioT.
BuHsTKOM € onepauis B rpvBHi 3-3a KOPAOHY MO KapTkax Visa, KoM BanioTa KapTKOBOrO paxyHKy - rpuBHSA. B gaHomy Bunagky
BiA6yBa€ETbCA NoABiliHa KOHBepTaLis Yepes aonap 3 ypaxyBaHHsAM Kypcy MC Ta koMepuiiHoro Kypcy 6aHky - CroHcopy.

KoHBepTauis BanoTN 3anexuTb Bia:

- Ba/OTW KapTKOBOrO PaxyHKY;

- BaslOTV onepaLii - BantoTa, B SKil1 NPOXOAUTb 3HATTS rOTiBKM abo po3paxyHOK 3a ToBapu Ta / abo nociyru 3a KOpAOHOM;

- TUNY KapTku, a came KapTtka Visa abo kapTka Mastercard.

[Ans kapTok Visa.

Skwo BamtoTa onepadii He gonap CLUA, ii cyma koHBepTyeTbcst B gonap CLUA 3a kypcom INC. SAkwo eanoTa PaxyHky He gonap CLUA, To
po3paxoBaHa cyma B gonap CLLUA KOHBEPTYETbCS 3a KypcOM KymiBii Ta Mpoaaxy iHO3EMHWX BafloT 3a rFpuBHI Ans onepauiii no
NNaTi>XHWUX KapTkax 6aHKy CMOHCopY, WO i€ Ha AaTy 06pobku thiHaHCOBKX onepauiit B NPOLECUHIOBIN ycTaHoBi. HacTynHoro po6oyoro
[HS faHa cyma BigobpaxaeTbcs Ha PaxyHky.

BaHK Ans YHUKHEHHS pU3WMKIB KYPCOBUX KONMBAHb MOXEe BUKOPWUCTOBYBATM CrneLianbHUIM Kypc aBTopum3alii , Wwo 36inbLuye cyMy onepaiit
Ha 3aTBepaXeHy baHkoM BenuuuHy. [icns HaAXOMKEHHS CMMCAHHA BiA NAATKHOI CUCTEMU | YTPUMaHHS BiAMOBIAHOMO EKBiBANEeHTY Yy
BantoTi po3paxyHkis i3 MIMNC 3a KoMepLiiiHM KypcoM BaHky crnoHcopy ans MnaTixHOi KapTKW, HaAnMWKOBO 3ab/OKOBaHi 3a Kypcom
aBTOpM3aLlii KOWTW aBTOMATUYHO CTaloTb AOCTYMHUMM KnieHTy. Pi3HMUS, WO BMHWMKNA, MiX CyMOto onepauii Ha AaTy ii 3aiiCHEHHS Ta
CyMolto onepaLlii Ha AaTy 06pobku chiHaHCOBMX omepaLii B MPOLIECUHIOBIN YCTaHOBI He MoXe ByTv NpeaMeToM npeTeHsii 3 6oky KnieHTa.
[Ans kapTok Mastercard.

KoHBepTaLis B BantoTy PaxyHKy BiA6YBaETbCS 3a KOMEPUIMHUM KypcoM baHky.

B pesiknx Bunagkax spaxoByeTbes kypc MNC.

Mg KOMepUIiHUM KypcoM MaeTbCsl Ha yBasi Kypc KyniBni Ta NpoAaxy iHO3eMHUX BantoT 3@ MPUBHI Ans onepaviin 3 BUKOPUCTaHHSIM
MnaTixXHWUX KapTOK, 3aTBEPMKEHUI PO3MNOPAMKEHHSAM [0I0BM NpaBfiHHS Mo baHKy Ha AeHb Bifo6paxeHHs onepauii no PaxyHky.
KoHBepTauis KowWTiB 3a onepauisMu, siki 6ynu 3AilicHeHi 40 BCTaHOB/IEHHS KOMEPLIIMHOIO KypCy, 3AINCHIOETLCS 3@ KOMEPLIMHUM KypCoM
nonepeaHboro pobo4oro AHs.

KoHBepTaLis kowwTiB BiAbyBaeTbCS 338 KOMEPLIMHUM KypcoM BaHKy y HacTynHUX BUMaAKax:

-9KLLO BantoTa PaxyHKy rpuBHS, BantoTa onepadii gonap CLUA abo eBpo;

-AKLWo BantoTa PaxyHky gonnap CLUA, BanioTa onepauii rpyBHs;

-KLLO BantoTa PaxyHKy €BpO, BantoTa onepaLii rpuBHS.

B ycix iHWMX BUNaaKax, KoHBepTaLil KOLWTiB B Ba/OTy PaxyHKy BiabyBa€ETbCs 3 ypaxyBaHHsAM Kypcy MC Ta KoMepuiiHoro kypcy baHky.

CyMa (aKTMYHOrO CrMCaHHS KOWTIB [OPIBHIOE CyMi 3ab/I0KOBaHWX KOLWTIB, TakMM YMHOM, KypcoBa Pi3HMLUA 33 KapTkamu
Mastercard BiacyTHs. BUHATKOM MoXxe 6yTM KypcoBa pi3HMLS, sika YTBOpMIach Ha CyMy KOMicii 3a BiANOBiAHY onepadiio.

5.3.19. dkwo KnieHT npu po3paxyHkax Mo 3aKOpAOHHMX onepauisix 3 KapTkamu (siK 3 NpUCyTHICTIO KapTku, Tak u 6e3 Hei
(onepauii B Mepexi IHTEpHET), CKOpUCTaBCA MOCMYrolw AWHaMiyHol koHBepTauii Bantotn (DCC), 3anponoHoBaHol MoMy 6aHKOM-
€KBaiEPOM, CyMa onepallii, wo 6yna 3abnokoBaHa B rpMBHI BBAXKAETbCS CyTO iHOPMALiMHO, a CNUCaHHs KowTiB 3 PaxyHKy KnieHTa
30INCHIOETBLCS, $IK | NO 6yAb-KMM 3aKOPAOHHUM onepalisiM, 3rigHo NyHKTYy 5.3.18. UbOro YHiBepcanbHOro A4orosopy.

5.3.20. KowmiciliHa BMHaropoaa baHky crinayyetbca KnieHTOM B HauioHanbHiM BantoTi YkpaiHu 3rigHo Tapudis BaHky. B pasi,
AKIO PaxyHOK BiIKPMTO B iHO3EMHIi BantoTi, BaHK 3AiMCHIOE cnucaHHsa 3 PaxyHKy HapaxoBaHOi CyMu KOMicii B iHO3eMHil BanioTi abo
CyMW KOMICil, O € EKBiBAJIEHTOM CyMW KOMICi/iHOI BUHAropoam B rpuBHSIX, 3a KypcoM HBEY, Lo fi€ Ha MOMEHT HapaxyBaHHS KOMIiCiHOI
BUHaropoau. KnieHT 6e3BiaknnMuHo gopyyae baHky (Hapinse baHk npaBoM) 3ailicHIOBaTK BiA iMeHi KnieHTa npoaa) iHO3eMHOI BanioTy
Ha MiX6aHKIBCbKOMY BasntoTHOMY pUHKY YKpaiHu 3 MeToto npuabaHHs (OTPUMaHHS) KOLWITIB B HALOHaNbHIN BantoTi B CyMi, HeobXiaHil
NS OnSiaTh KOMICIMHOI BMHAropoau 3a UMM YHiBepcaibHWM [I0roBOpPOM, Ha MiACTaBi YMOB LbOro YHiBepcanbHOro AOroBopy, sIKWii 3a
3rogoto CTOpiH € 3asB0i0 NPO MpoAaX iHO3eMHOI BanoTU. 3asiBa MpO NPoAaX iHO3EMHOI BanoTV NOAAETbCA KNiEHTOM i NpuitMaeTbes
BaHKOM A0 BMKOHaHHSI B AeHb NpuUEAHaHHS KnieHTa 4O UbOoro YHiBepcanbHOro A0roBopy, LWASXOM nignucaHHs KnieHTom 3asieM npo
NPUEAHAHHA A0 YHiBepcanbHOro AOroBOpY NPV BIAKPUTTI MOTOYHOrO paxyHKY 3 BUMYCKOM KOPMOPaTUBHWUX NNATKHMX KApPTOK. 3asBa
Nnpo Npoaax iHO3eMHOI BatoTV € 6e3BIAKIIMYHOLO i i€ BNPOAOBX BCbOro CTPOKY Aii Lboro YHiBepcanbHOro 4orosopy.

5.3.21. KnieHT gopy4yae baHky yTpuMyBaTy i3 CyMM KOLLTIB, OTPUMaHMUX Bif NPOAaXxy iHO3EMHOI BastoTV KOMICiiHY BUHAropoay
Banky (3rigHo Tapudis BbaHKy, YMHHMX Ha [aTy 3AIMCHEHHS BiANOBIAHOI onepauii), a TakoX iHWi nnaTtexi, nepeadadveHi YNHHUM
3aKOHOZABCTBOM YkpaiHu Ta Tapudamu baHky.

5.3.22. KnieHT NOroaxyeTbca OTPUMYBaTH iHOpMaLifHi NOBIAOMNEHHS BiAl BaHKy, BUMHEH] Byab-KUM CMOCO60M Ha KOHTAKTHY
agpecy Ta/ abo Ha KOHTaKTHi TenedoHu (B TOMY YMC/i LWASIXOM OTpUMaHHA SMS -mnoBigoMneHb), 3a3HadveHi KnieHToM B 3asBi-aHKeTi
Npo BUMYCK KOPNOpaTUBHOI NNaTXXHOI KapTKK, 3rigHo 3 WwabnoHoM, HaBeaeHuM y [oaatky N9 go gaHoro YHiBepcanbHOro Aorosopy.

5.3.23. 3a HapgaHHsa nocnyr KnieHT cnnadye baHky nnaty, nepenbayeHy obpaHuM TapudHMM nakeToM. 3MiHa TapudHOro
nakety/ 3MiHa OKpeMoro Tapudy 3a okpeMoto nocnyroto (onepauieto) baHky B pamMkax TapugHOro nakety Ta/abo po3mipy npoueHTiB
Mo onnaTi 3a5mMLKy KOWTIB Ha PaxyHKy B pamMKkax Tapu@HOro nakeTy 3AilcCHIOETbCA 3a 3rofoto CTOpiH Ha NiACcTaBi BHECEHHS 3MiH A0
3asBM Npo NpuUeEAHaHHS A0 YHiBepcanbHOrO AOroBOpYy MpW BIAKPUTTI MOTOYHOrO PaxyHKYy 3 BMMYCKOM KOPMOPATUBHUX MIATDKHUX
KapTOK, SKi yKiagarTbca MK BaHkoM Ta KnieHToMm.

5.4. NpaBa 1a 060B'A3kn CTOPiH:

5.4.1. KnieHT 3060B'AA3yeTbLCA:

5.4.1.1. HecTtu BiANOBIAANbHICTb 3@ BiPHICTb 3aMOBHEHHSA AOKYMEHTIB | HaJaHHS AaHuX, HeobxXigHuX ans BigKpUTTS PaxyHky
Ta Bunycky KapTok.

5.4.1.2. Hapatv Ha nepwy BuMory BaHKy AOKYMEHTM i BiAOMOCTi, HeobXiaHi ans voro ianeHTudiKauii Ta Bepudikauii Ta/abo
ineHTUdikauii Ta Bepudikauii JepxaTenis, 3'acyBaHHS 1Moro/ix ocobu, cyTi AisnbHOCTI, diHaHCOBOro cTaHy. BuyacHo nosigoMnsTh BaHk
npo BCi 3MiHW B [OKyMeHTax Ta/abo BigomMocTsx, wo 6ynv HapaHi Knientom bBaHky (nacnopTHi daHi, agpecy Micusi MpOXWBAHHSA i
peecTpauii, KOHTaKTHi PEeKBI3UTM TOWO), Y Mopaaky ¥ obcarax, nepeabayeHnX UMHHWMM 3aKOHOAABCTBOM YKpaiHWM Ta BHYTPILIHIMM
HOpPMaTUBHUMM AOKyMeHTamu baHKy 3 nuTaHb 3anobiraHHs i npoTwaii neranizauii (BiAMMBaHHIO) AOXOAIB, OTPMMAHMX 3M0YMHHUM
wnaxoM abo diHaHCyBaHHAM TepopuaMy abo diHaHCYBaHHSAM PO3MOBCIOMKEHHS 36poi MacoBoro 3sHuweHHs. IHdopmauis Ta/abo
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[OKYMEHTM MiAnaraloTb HaAaHHIO NpoTAroM 7 (cemu) AHIB 3 AaTW OAEpXXaHHS MMCbMOBOI BMMOrK BiA BaHky abo 3 Aath HacTaHHS
BiANOBIAHMX 3MiH Yy BUrNsAi odiuiiHoro nucta Ha cdipMmoBoMy 6naHky KnieHTa, sikuid niaTBepaxye dakT HacTaHHS TakuxX 3MiH, LWISXOM
noro HapicnaHHs Ha agpecy BaHky pekoMeHAOBaHWMM MOLWTOBMM BiAnpas/eHHsM abo uepe3 YrnoBHOBaxeHy ocoby KnieHTa npu
BiABiAyBaHHi BigaineHHs baHky/BbaHky.

5.4.1.3. 3abe3neunTt oTpuMaHHs KapTku B baHky [lepxaTteneMm, Ha iM'S KOro BOHA BUMYyLleHa, Ta ii MNiANUCaHHS B
cneuianbHO MpU3Ha4YeHoMy ANs Lboro Micui Ha KapTui.

5.4.1.4. [o oTpuMaHHs [epxatensamMu KapTok, 03HanoMUTN iX 3 yMOBaMM LibOro YHiBepcanbHOro 40roBopy.

5.4.1.5. BuacHO po3miwyBaTM Ha PaxyHKy KOWTW, AOCTaTHi Ans 34IMCHEHHS BCiX HeObXigHWX nnaTexiB no PaxyHky.
CBO€YacHO Ta B MOBHOMY 06csi3i BigwWkoaoByBaTM baHKy kowTW, cnnadeHi HuMm MIMC no onepauisx 3 BUKOPUCTAHHAM KapTku,
cnnadyBat BaHKy BuMHaropogy 3a Nocnyrv, Ta iHWi Cymu, nepeabayeHi UMM YHiBepcasbHUM [OroBOpPOM, 3AINCHIOBATU MOralleHHs
3aboproBaHocTi 3a HecaHKUiOHOBaHMM OBepapadTOM, NpoueHTaMm/Ta abo KOMICISIMU 3a KOPUCTYBaHHS HUM, B TOMY YWCTi NPOCTPOYEHOI
3aboproBaHoCTi, B A€Hb HaAXOMKeHHs Byab-saKkux KOwTiB Ha PaxyHok KnieHTa B nopsiaky AOrOBIpHOMO CMMCaHHA Ha yMOBax LbOro
YHiBepcanbHOro orosopy.

5.4.1.6. BxvBaT 3axoAu 3 HeAonyleHHsI BMHMKHEHHsI HecaHkuioHoBaHoOro oBepapacdTy 3a PaxyHkoM, a y pasi horo
BUHWUKHEHHS! - BXXMBATU HeravHi 3axoay 3 MeTO MOro noralleHHs.

5.4.1.7. 3pgiicHioBaT Onepadii 3 BUKOpUCTaHHAM KapTku y BiAnOBIAHOCTI i3 3aKOHOAABCTBOM YKpaiHu, UMM YHiBepcanbHUM
forosopoM Ta lNpasunamu baHky.

5.4.1.8. Bignosigatv 3a Hacnigku onepaduii, 3a4iicHeHux [epxaTtensmMu 3 BUKOpUCTaHHaM KapTok Ta 3a Bci aii Jepxatens/is
3 AaTh oTpuMaHHAa KapTku Ta Ao AaT NOBEPHEHHS ii A0 baHkKy.

5.4.1.9. He BukopucToByBath KapTku ansi Bunnati 3apobiTHOI nnaTu, iHWMX BUNAaT COUianbHOro XapakTepy, onjiatv B
iHO3€eMHiii BantoTi AOroBopiB (KOHTPAKTIB), @ TakoX ANs 34iMCHEHHS iHLWMX onepauii, He nepeabayveHnx UMM YHiBepcanbHUM AOrOBOPOM
Ta/abo 3a60pPOHEHMX 3rigHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHMu.

5.4.1.10. 3abe3neunTy KOpUCTyBaHHS KapTkot BMK/OYHO [lepxaTeneM, Ha iM'a SIKoro BoHa BUMYLUEHA, BXWUTU BCi MOXJIMBI
3axoan Ans 3anobiraHHs BTpaTn KapTku.

5.4.1.11. 3abe3neunTv HEMOXNMBICTL NOBiaoMMeHHs JepxaTtenem MIH-koay TpeTiM ocobaM Ta 36epexeHHs oro y TaEMHULI.

5.4.1.12. [loTpMMyBaTUCb BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY YMCAi BUKOHYBaTU BUMOMY HOPMaTUBHO-NPaBOBUX
akTiB HauioHanbHoro 6aHKy YKpaiHu o0 pexuMy BUMKOPUCTaHHS PaxyHKy, BMKOHYBaTM YMOBW LbOro YHiBepcanbHOro AO0roBopy,
Mpasun Ta Tapudis baHky Woao obcnyroByBaHHsA KapTok.

5.4.1.13. BuTpayaTi KOLWTW, po3MilleHi Ha PaxyHKy, nuwe B Mexax [JoOCTyMHOro 3auLuKy.

5.4.1.14. KoHTponoBaTH pyX i LiSIbOBE BUKOPUCTAHHS KOLLTIB 3@ PaxyHKOM.

5.4.1.15. HecTtv BignoBifanbHICTb 38 CBOEYACHICTb Ta MpPaBWIIbHICTL ONOAATKYBaHHS onepauili 3a PaxyHKoM BiAnoBiAHO A0
BMMOI YUHHOMO 3aKOHOAABCTBA YKpaiHu.

5.4.1.16. 3abe3neuyyBaTM ofepxaHHs [epxaTtenem Kaptku 3 [IH-koHBepTOM Ao Hei no VISA, abo Kaptkn T1a SMS-
nosigomneHHs 3 MNIH-kogom no MasterCard.

5.4.1.17. OpepxyBaT BUMUCKM NO PaxyHKy BUKIIOYHO Yepe3 YNoBHOBaXeHy ocoby KnieHTa.

5.4.1.18. [lonoBHIOBaTM PaxyHOK rpoOLIOBMMM KolITaMu B obcsrax, ski 3abe3nedytoTb BaHKy MOXMBICTb 3fiMCHIOBATU
[OroBipHe CrMcaHHs Ha YMOBax Lboro YHiBepcanbHoOro Aorosopy Ta lMpasui.

5.4.1.19. CaMOCTiilHO perynoBaT B3aEMOBIAHOCMHM 3 [lep)KaTeNsiMM CTOCOBHO 3AiMCHEHHS BWTPaTHMX ornepauiit 3a
PaxyHKOM.

5.4.1.20. Y BunagKy 3BiNbHEHHS/cMepTi [lepxaTens npoTAroM ogHoro 6aHKiBCbKOro AHS NOBiAOMMTM Mpo ue baHk Ta
noBepHyT\ KapTKky B BaHk B cTpok A0 2 (ABOX) po6oumx AHIB 3 AHA 3BiSIbHEHHS TaKoro rnpauiBHMKa/OTpUMaHHS iHcbopMaLlii Npo ioro
cMepTb. KnieHT Mae npotsarom 45 (copoka n'atv) AHiB nicns 3madi KapTku B BaHk cnnavyBaty BCi onepauii, Wo 6ynu 3miicHeHi
[epxaTtenem 3a KapTkoto. B pasi, sakwo KapTky He 6yno noBepHyTo B baHk HaneXHUM ymMHoM, KnieHT noBuHeH cnnayyBaTv baHky B
6e3yMOBHOMY MOPAAKY BCi CyMM 3a onepauismu 3 KapTkoto, siki 6ynu 3ailicHeHi [lepxxartenem nicns 3BinbHeHHs, abo TpeTiMmu ocobamu
nicns cmepti JepxaTtens.

5.4.1.21. He nisHiwe, Hix 3a 1 (0AWH) MicsLUb [0 3aKiHYEHHS CTPOKY il KapTKu 34iMCHUTU OAHY 3 HAacTyNHUX [il:

- 3BepHYTUCS A0 baHKy 3 3as1B0t0 NPo nepesunyck KapTkn Ha HOBUI TEPMIH;

- 3BEPHYTUCA A0 baHKy i3 3asB0t0 Npo 3akpUTTS PaxyHKy Ta npunuHeHHs Aii KapTku;

- Mpu nofaHHi Ao BaHKy 3asBM Npo nepeBunyck KapTku Ha HOBUW TepMiH, abo B AeHb OTPUMaHHS KapTku, BUMYLLEHO! Ha
HOBWIA TEPMiH, OAHOYACHO NOBEPHYTU A0 baHKy KapTky, TepMiH fii Kol 3aKiHYMBCS.

5.4.1.22. [lpu 3anoBHEHHI 3asBM BKa3aTu AOCTOBIPHiI BiAOMOCTi, B TOMY UMC/i HOMEP KOHTaKTHOro tenedoHy Ans OTpUMaHHS
SMS-MOBIAOMNEHHS Ta/abo cakcy Ta agpecy eNeKTPOHHOI MOWTM, @ TaKoX MMCbMOBO iHdopMyBaT baHk npo 6yab-aki 3MiHM Yy
BiIOMOCTSIX, HaBefeHMX Y 3asiBi, peKOMeH0BaHNM NIMCTOM abo ocobucTo.

5.4.1.23. 3abe3neunTV OTpMMaHHs B baHKy BuroToBneHoi KapTku ocobucto [lepxaTenem Yy CTPOK, L0 He nepesBuwye 3
(TpbOX) MicsILIB i3 MOMEHTY CKMaAEHHS BiAMNOBIAHMX 3as1B, MOB'A3aHMX 3 BUMYCKOM/Nepe BUMYyCKOM/3aMiHo KapTku.

5.4.1.24. CBOEYacCHO 03HANOMJIIOBATUCA 3 BMMOTraMM YMHHMX HOPMATUBHO-NPABOBKX aKTiB HauioHanbHoro 6aHky YkpaiHu 3
NUTaHb 3AINCHEHHA onepauii 3 BMKOPUCTaHHSAM KapTku, He pidlle, HiXXK OAMH pa3 Ha Micaub O3HaWOMIOBAaTUCL 3 iHdOpMaLiEtD,
po3MilleHoo BaHkoM Ha odiuiiHoMy calTi BaHKy, Ha iH(OpMaUiiHUX CTeHAAX, PO3TAlUOBaHWX Yy NpUMilleHHI BinaeneHHa BaHky, a
TaKoX 3a AOMOMOroK iHWKX mkepen nepedadvi baHkoM iHdopMauii, nepeagbaveHmx UMM YHiBepcanbHUM A0roBopoM Ta [lpaBunamu
BaHkKy.

5.4.1.25. [lpu 3akpuTTi PaxyHKy 3a HasiBHOCTI y KnieHTa 3aboproBaHocTi nepea baHkoM, cnnaTuT Taky 3aboproBaHiCTb B
OeHb nojaHHs Ao baHKy 3asBu npo 3akpuTTa PaxyHKy / 3asBM npo  po3ipBaHHs [loroBopy Npo HagaHHs baHkiBCbkoOro
NPOAYKTY/NOCNYrU LWASAXOM MOMOBHEHHS PaxyHKy B roTiBKOBii ¢opMi yepes kacy BaHky abo y 6e3roTiBKoBil ¢hopMi y po3Mipi HasiBHOI
hbakTMYHOI 3a60proBaHOCTi 3a PaxyHKoM.

5.4.1.26. Y pas3i BuaBneHHs1 KnieHtom abo [lepxartenem BTpaTM abo HE3aKOHHOMO BUKOPUCTaAHHA KapTku um o6rpyHTOBaHOI
nifgo3pyu HacTaHHA LUMX 06CTaBUH abo NiCNs OTPUMaHHA SMS-NOBIAOMEHHSA NPO onepauii no KapTui, ski KnieHT He 3AilicHIOBaB, HeranHo
3BepHyTUCS 40 BaHky ans 6/10KyBaHHS nodanblumx onepauii 3a KapTkoto (PaxyHkoMm):

- 3a TenedoHOM KNieEHTCbKOI NiaTpuMKM BaHky (050) (068) (056) 734-50-05;

- MMCbMOBO 3a MiANuCcoM [lep>xaTens KapTKu He nisHiwe 24-0X roAvH 3 MOMEHTY YCHOro MOBiAOMEHHS , LWSXOM ocobuctoro
NnoAaHHsA MoBiAoMNeHHs A0 baHky. lNucbMoBe NOBIAOMMEHHS MOBMHHE MICTUTM AeTanbHi 06cTaBuHM BTpatu KapTku Ta Bigomi
[epxatento 06CTaBuHM i HE3aKOHHOTO BUKOPUCTAHHS.
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5.4.1.27. Y pasi BTpaTM KapTku A0 MOMeHTY ofepxaHHs BaHKOM MoBifOMSIEHHS Npo ii BTpaTy BiAnNOBiAaTK 3a BCi orepauii 3
KapTkamu, 3piicHeHumn TpeTiMn ocobamu, 3 Bigoma abo 6e3 Bigoma [depxatens Kaptku. Skwo KapTka, wo 6yna paHiwe 3asBneHa sk
BTpayeHa, BusBneHa KnieHtom abo [epxateneM, To/ Ma€e HeralnHo CnoBicTUTM Npo Ue B BaHk i cnigyBaTv BKasiBkaM, Lo byayTb HaaaHi
BaHkoM.

5.4.1.28. CTOpoHM MaloTb TaKOX iHLUi MpaBa Ta HecyTb 060B’A3kM, NepeabayeHi YMHHMM 3aKOHOAABCTBOM YKpaiHu.

5.4.2. KnieHT Ma€ npaBo:

5.4.2.1. Po3nopsaxaTucb KowTamu, WO 06MiKOBYIOTbCA Ha PaxyHKy, 3 BUKOPUCTaHHAM KapTku B Mexax [ocTymHoro
3a/ULLKY, 3@ YMOBU AOTPMMAHHS BUMOT YAHHOrO 3aKOHOAABCTBA YKpaiHM, B TOMY YMACi, HOPMATUBHO-MPaBOBUX aKTiB YKpaiHu.

5.4.2.2. [lepeka3yBaTv 6e3roTiBKOBI KOLITM Ha PaxyHOK Ta BHOCUTW KOLITWU FOTIBKOK B YCTAHOBJSIEHOMY MOPSIAKY BiAnoBiAHO
[10 YNHHOr O 3aKOHOAABCTBA YKpaiHWU, B TOMY YMACAi HOPMATUBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky Ykpainu.

5.4.2.3. OtpuMyBaTu BUNMUCKM NO PaxyHKy y cTpoku, nepeabadeHi umm YHiBepcanbHUM AOrOBOPOM.

5.4.2.4. Ha nigcTasi 3asBu BignoBigHOI opMu 3BepTaTUCh A0 BaHKy 3 MeTolo BMMNYCKY HOBMX KapTok, nepeBunycky KapTok
Ha HOBWUI TEPMiH, OTPMMaHHS MO3a4eproBUX BUMWCOK Ta 3aMOBMIEHHSI [AOAATKOBMX MOCAYr 3a YMOBM cnnaty baHky BianosigHoOi
KOMICi/iHOi BUHaropoam 3rigHo 3 Tapudamu baHky.

5.4.2.5. [Ina OTpMMaHHA pO3'ICHEHb LOAO CMUCaHMX Ta 3abnokoBaHMX CyM KowTiB 3a OnepauisMyM 3 BUKOPUCTaHHAM
KapTku, koHcynbTauii 3 nuTaHb Tapudis Ta/abo HapaHHs nocnyr BaHKy, y pasi BUHMKHEHHS HEeWTaTHUX CUTYyaLiii Npu BUKOPUCTaHHI
KapTky, a Takox 3 iHWKX NWUTaHb, NOB'A3aHMX 3 06cnyroByBaHHsAM PaxyHKy Ta/abo BuMkopucTaHHSM KapTku 3BepTatuca Ao baHky 3a
TenedoHaMu Biadiny KnieHTcbKOI niaTpumkn (050) (068) (056) 734-50-05.

5.4.2.6. 3 MeTol0 KOHTPO/IO BUTpPaT 3a PaxyHKOM iHIiLilOBaTM BCTAHOBNEHHS MNEPCOHanbHOro BuTpaTHOro niMiTYy no
Onepauisix 3 BUKopucTaHHaAM KapTku/KapTok, B nopsaky, nepeabaveHomy MNpasunamm baxky.

5.4.2.7. Tpu3ynuHaTy gito ButpaTHKX nimiTiB, BCTaHOBNeHWX baHkoM, B nopsaky, nepeabaveHomy MNpasunamu.

5.4.2.8. Po3paxoByBaTu Ha BifWIKOAYBaHHS 36MTKIB Bif HenpaBOMipHMX ornepauiii 3a Moro KapTkoto (PaxyHKOM) 3a ymoB
BMKOHAHHS BMMOr 3aKOHOAABCTBa, YMOB YHiBepcasbHOro A0roBopy, mpoueayp Ta CTPOKiB iHPOpMyBaHHS, nepeabayeHnx 3akoHOM
YKkpainu «po nnaTiHi cMcTeMM Ta nepekas KoWTiB B YKpaiHi».

5.4.2.9. OckapxuTu 6yab-siky ornepauito no PaxyHky Bnpoaosx 30 (TpUAUSTM) KaneHAapHUX AHIB 3 AaTW 34IMCHEHHS
onepauii, Wo NiAnsrae ocKapXeHHIo, ane He ni3Hilwe KiHusA Micaus HacTynHOro 3a MicaueM nposBefeHHs onepadii, WASXOM HafjaHHS y
BaHK NMCcbMOBOI 3asiBM 3 HalaHHSIM HEOBXIAHMX MiATBEPAXKYOUMX AOKYMEHTIB (KOMiM YekiB, paxyHKiB, 3aMOBJieHb TOWO). YCi noaanbLui
Aii CTopiH 3a Takoto onepauieto 6yayTb NpoBOAWTUCS Y BiANOBIAHOCTI A0 BHYTPILWHIX npoueayp baHky, UMHHOro 3akoHoAaBCTBa YkpaiHu
Ta npasun lMnatixHoi cuctemMun. Akwo KniEHT He ockapxuB onepauito y nopsaky Ta TepMiHW, WO BKasaHi Yy LbOMY MYHKTi, TO
BBAXQETbCS, WO KnieHT 3roaeH 3i BCiMa onepauisiMy 3a PaxyHKOM, L0 BKa3aHi y BUMUCLI Ta He Ma€ npeTeHsiit Ao baHky, B T.u. y pasi
HeoTpuMaHH$ KnieHToM (3 BNacHoi iHiliaTMBu) BUNMCKN NO PaxyHKy A0 KiHUS Micaus, HAaCTYMHOrO 3a 3BiTHIM.

5.4.3. baHK 3060B'A3y€eTbCA:

5.4.3.1. 3abe3neuntu BefeHHs1 PaxyHKy Ta 3ailicHeHHs Onepauii 3 BUKOPUCTAHHAM KapTok B Mexax [OCTYNHOro 3anuiuKy
BMNPOAOBX TePMiHy Aii KapTku BianoBigHO A0 YMOB LbOro YHiBepcanbHoro gorosopy Ta lNpasun baHKy, 3 ypaxyBaHHSIM 0O6MeXeHb, Lo
BCTaHoBNeHi KnieHToM Ta/abo baHkoM abo yMoBaMu BignoBiAHOI MnaTiXkHOI CUCTEMM Ta BUMOraMu YMHHOIO 3aKOHOZAABCTBA YKpaiHu.

5.4.3.2. HapaBatu KnieHTy Bunucky npo crtaH PaxyHky B mopsaky, nepeabayeHoMy UMM YHiBepcanbHMM AOrOBOPOM Ta
Mpasunamu baHky.

5.4.3.3. CBOEYacHO 3apaxoByBaTW KOLUTW, LIO HAAINLWAM Ha PaxyHok KnieHTa.

5.4.3.4. 3a nucbMoBOIO 3asBot0 KnieHTa NMpoBeCcTn po3CcnigyBaHHSA 3a CMipHOKO onepauiero BignosiagHo Ao n.5.4.2.9. uboro
YHiBepcanbHoro foroeopy. Y pasi HeobxigHOCTi NpoBeAeHHS A0AATKOBMX €TaniB po3c/igyBaHHs (3anuT NepBUHHUX AOKYMEHTIB, TOLO),
BaHK 3iMCHIOE iX Nuwe 3a 3roaoto KnieHTa. TepMiH Ta NOpsiAOK MPOBEAEHHS! PO3CMiayBaHHS BM3HAYalOTbCA YMHHUM 3aKOHOAABCTBOM
YKpaiHn Ta npaBuaamu MnathkHOI cnctemun. [laTolo novaTKy po3CnifyBaHHS BBAXAETbCS AaTa OTPMMaHHS BiAnoBIAHOI 3asBu KnieHTa
BaHkoM. [laTol 3aBeplUeHHsl pOo3ChigyBaHHS BBa)XKA€TbCs AaTa 3apaxyBaHHS CYMM 3a CnipHoOlo ornepalieto Ha PaxyHok KnieHTa, abo
HagaHHs baHkoM nucbMoBOI BiAnoBiai KnieHTy, abo HadaHHsS MEpBUMHHWX [AOKYMEHTIB 3a CnipHOK onepauieto. 3a 6es3nigctaBHe
OCKapXXEHHSI onepaLii, a TakoX 3a AoAaTKOBi MOC/yrK, Y TOMy unchi 3a nocnyrv MnaTikHoi cuctemu, 3 KnieHTa Moxe 6yTu CTArHeHo
nnaty 3rigHo 3 Tapudamu baHky. OBMEXMTM BefeHHs Aiii 3i BCTAHOBNEHHS MpaBOMipHOCTI nepekasy KnieHTa (nMpoBectn nepesipky
06CTaBMH iHUMAEHTY, BUBYMTM Ta OUIHWUTM HasiBHI AOKasM, Towo) TepMiHOM 90 KaneHAaapHMX AHIB Ta 3a BiACYTHOCTI 0OBCTaBWH, SKi
[0BOAATL HENPaBOMIPHICTb Nepekasy 3apaxyBaTh CyMy KOLWTiB Ha PaxyHoK KnieHTa.

5.4.3.5. HagaTtv [epxaTento nepeBunyLleHy Ha HOBWUI CTPOK KapTKy 3a yMOBM HagaHHs [epxaTteneMm B baHk 3asBM Ha
nepeBunyck KapTku Ha HOBMIA CTPOK.

5.4.3.6. Y BMMagKy NpUNMHEHHS Aii uboro YHiBepcanbHOro A0roBopy MOBEpHYTU KnieHTy 3anuwoK KowTiB Ha PaxyHky
LWISIXOM MNepepaxyBaHHs Ha paxyHoK KnieHTa, BM3HAueHuii KNieHTOM y 3asBi Mpo 3aKkpuTTS PaxyHKy, He paHiwe 45 (copoka n’stu)
KaneHZapHWX AHIB Big AaTM OTpuMMaHHs baHkom Big KnieHTa 3asBM Npo 3akpuTTs PaxyHKy Ta noBepHeHHs1 KnieHToM Bcix KapTok,
BMNYLLEHMX A0 PaxyHKy, Ta 3@ YMOBM BMKOHaHHS KnieHTOM CcBOiX 3060B'si3aHb 3a UMM YHiBepcanbHUM JOroBOPOM.

5.4.3.7. Y Bunaagky BTpaTu abo Kpagixku KapTku, komnpomeTauii (po3ronoweHHs) MIH-kogy Ta/abo peksiauTtiB KapTku,
NpUAHATK iHdopMaLlito Bia [JepaTens/KnieHTa i HeranHo NpPOBECTW BCi HEOBXiAHi Al Ana 6nokyBaHHSA KapTku y cucTeMi aBTopm3aLlii:
nicns ogepXXaHHs NOBIAOMMEHHS 3a TenedoHoM abo B NMUCbMOBOMY BUINAAi, LWASXOM HanpasfeHHs dakcy, abo nncta Ha agpecy
eneKTpoHHOI nowTn baHKy callcenter@concord.ua, a Takox BHecTM KapTky B Cton-nmcT 3rigHo 3 Tapudamu. Mpu uboMy KapTka He
MOXe 6yTn akTMBOBaHa Hagani. Ha niactasi nucbmoBoi 3asBu KnieHTa baHK Hagae HoBy KapTKy Ha 3aMiHy 3arybnieHoi/BTpayeHoi,
BKPA/IEHOI, MOLLIKOAXKEHOI. HeCcTn puank 36MTKIB Bill 3AIMCHEHHS MMATKHKMX onepauin 3a KapTkoio KnieHTa 3 4acy noBiAOMIEHHS
KnieHTOM BaHKy nNpo HecaHKLUiOHOBaHy MAaTiXkHY ornepauito, BTpaTy, KpadiKKy KapTKW, 3 ypaxyBaHHAM 4acy Ha MNpOBEAEHHS BCiX
HeobxigHuX aiit ans 6nokyBaHHsA KapTku.

5.4.3.8. losigomMnat KnieHTta Ta [lep>xatens npo 34ilMcHeHHi nnaTkHi onepawii 3 BUKOpUCTaHHAM KapTku;

5.4.3.9. Y pa3i HEBUMKOHAHHA BaHkoM 060B's3Ky 3 iHhopMyBaHHA KnieHTa Ta [lep)atens npo 34iMCHEHHI NNaTikHi onepadii
3 BUKOPUCTAHHAM KapTKu, HECTU pU3MK 36UTKIB Bif 3AIMCHEHHA TakMX onepaLiii;

5.4.3.10. VY pa3si 3AiliCHEHHA NOMUNIKOBOro abo HEHANEXHOro nepekasy 3 BUHU BaHKy, ko KnieHT/[epxaTenb HeBiaknaaHo
MoBIZIOMMB NPO MNaTiXKHi onepauii, WO HUM He BWKOHYBAnUCs, MicNs BUSBNEHHS MOMWIKW HEralHO BIAHOBUTU 3a/IULLOK KOLITIB Ha
paxyHKy [0 TOro CTaHy, y KoMy BiH 6yB nepe BUKOHaHHSAM Li€i onepalii.

baHk y pasi nosigomneHHs KnieHTom/[ep>xatenem npo He3aBepLueHy onepauilo 3 YHECEHHS KOLTIB Yyepe3 nnaTiXkHi NpucTpoi
6aHKy-eMiTeHTa Ha paxyHKu, BiAKpuTi B 6aHKy-eMiTeHTi, micns nogaHHs KnieHtom/[epxaTtenemM baHky BignoBigHOrO AOKYMEHTa, LU0
niaATBEPMKYE 3AINCHEHHS L€l onepalii, HeraHo 3apaxoBYye 3a3HayeHy B LUbOMY JOKYMEHTI CyMy KOLUTIB Ha BiAMOBIAHUI PaxyHoK micnsi
NpoBeAeHHS pO3C/ifyBaHHS.

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 27 3 75.
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5.4.4. BaHK Ma€ npaBo:

5.4.4.1. [IHiuyiioBatn 3MiHy Tapudis Ta [lpaBun, B MNOPsAKy, BM3HAYEHOMY UMM YHiBepcanbHUM [AOroBopoM Ta/abo
MNpasunamu.

5.4.4.2. [ebetyBatn PaxyHok Ha cymu Bcix npoBeseHux [epxatenem Onepauii 3 BUKOpUCTaHHSM KapTku, cymu
HapaxoBaHWX KOMiCiii, Ta BCiX iHWKWX 3060B'13aHb B MOBHOMY 06CS3i, WO BWHMKAOTb Mig 4Yac obcnyroByBaHHs PaxyHky Ta/abo
34iCHIOBaTV AOrOBipHE CnvcaHHs KowTiB 3 PaxyHKy KnieHTa, y mopsiaky, nepeabadeHoMy UMM YHiBepcanbHUM [OroBopoM Ta/abo
iHWKMK JoroBopamu, yknageHummn mixx baHkom Ta KnieHToM (SIKLWO NpaBo Ha Take CnucaHHs nepeabayeHe TakuMy AOrOBOpaMm).

5.4.4.3. 3pgiicHIOBaT! NPUMYyCOBE CNMCaHHS (CTArHEHHs) KowTiB 3 PaxyHKy KnieHTa Ha niacTasi po3paxyHKOBUX [OKYMEHTIB
y BUNagkax, nepeabavyeHnx YMHHWUM 3aKOHOAABCTBOM, @ TaKOX He Mi3Hille HacTynHoro 6aHKiBcbkoro AHs nosigoMnsTv KnieHta npo
HaAXOMKEHHS NNATKHOI BMMOrM Ha NPUMYCOBE CMUCaHHSA KOLUTIB 3 PaxyHky.

5.4.4.4. 3 metoo 3anobiraHHs ciHaHcoBMX BTpaT KnieHTa um BaHky y pasi BCTaHOBNEeHHs BaHkoM dakTy WMOBIpHOI
KomnpomerTauii KapTku Jepxatens, iHbopMyBaTh 0CTaHHBbOro 3acobamm TenedoHHOro 3B'A3Ky Mpo HeobXiaHiCcTb 61oKkyBaHHA KapTku,
Ta, y pasi BiacyTHOCTI TenedoHHOro 3B'a3Kky 3 [lep>xaTeNieM i HEMOX/IMBOCTI OTPUMaHHSI MOro 3roaun Ha 6710KyBaHHS KapTku, BiAMOBUTU
B obcnyroByBaHHi KapTku, 3abnokyBaBwu ii. BigHOBMeHHs o6cnyroByBaHHs KapTku y LbOMY BMMAAKy 3A4IMCHIOETbCS Ha NiAcTaBi
3BepHEHHS y byab-sikuit cnoci6 ii JepxaTtens Ao baHky nicns 3'scyBaHHS 06CTaBUH BUKOPUCTaHHS KapTku.

5.4.4.5. Bigmosutu y Bunycky KapTku abo nepeBunycky KapTku Ha HOBWUI TepMiH 6e3 06r'pyHTyBaHHS MPUYMH TaKoro
pileHHs, SIKIWO TakWii BUNYycK/nepeBunyck KapTku CynepeynTb YMHHOMY 3aKOHOAABCTBY YKpaiHu abo Moxe npu3BecTv Ao diHaHCoBMX
36uTKiB/ noripleHHs penyTauii baHky.

5.4.4.6. [llepepgatn iHdopMaLilo, NOB'S3aHY 3 HE3AKOHHWM YW HECAHKLiOHOBAaHMM BWKOPUCTaHHSAM KapTku, a Takox 3
nopyLueHHAM KnieHToM yMOB Liboro YHiBepcanbHOro JOroBopy MpaBOOXOPOHHUM OpraHaM, a TakoxX uneHam lMnaTixXHUX cucreMm.

5.4.4.7. Y Bunagky HeoTpumaHHs B baHky BurotoBneHoi Kaptku [epxxatenem npotsaroM 3 (TpbOX) MiICAUIB i3 MOMEHTY
ocopMIIEHHS BIANOBIAHMX 3asB Npo BUNyck KapTkv/ nepesunyck/ 3amiHy KapTku, 3HuwmTy KapTky. MNpu 3BepHeHHi KnieHTa ao BaHky y
CTPOK, WO nepesullye 3 (Tpu) Micaui nicna odopMNeHHs BiANOBIAHMX 3asiB Ha BUNYCK/ NepeBunyck/ 3aMiHy KapTku, KnieHT 34iMcHIoE
onnaTty nocnyr 3 BUMyCKy/nepesunycky/3amiHn KapTtku 3rigHo 3 Tapudamu.

5.4.4.8. 3 meTOI0 MiABULLEHHS 6e3neKkun BUKOPUCTaHHS PaxyHKy, BCTaHOBMOBaTU A060Bi BuTpaTHi niMiTn 3a onepauismu 3
BUKOPUCTaHHAM KapTku (OKpeMo Ha onepalii 3 OTPpUMaHHsI roTiBKM Ta onepauii B TOpriBenbHO-CepBicHili Mepexi) Ta 3MiHoBaTH iX B
nopsiaKy Ta Ha ymoBax, nepeabayennx lNpasunamn baHky. BcTaHoBnoBaTM 06MeXxeHHs Woao obcnyrosyBaHHS IMnaTikHWMX KapTok 3a
KOpPZAOHOM Ta B Mepexi IHTepHeT. ObBMmexeHHsi Ta/abo BuTpaTHi niMiT BCTaHOBNOWOTHCA Ta/abo 3MiHIOIOTLCA Y BiANOBIAHOCTI A0
pilLeHHs YNOBHOBaXeHOro opraHy baHky, Ta HagaloTbcs KnieHTy 3a 3anmTom.

5.4.4.9. 3akpuTu PaxyHOK y pasi BiACYTHOCTi onepauiil 3a PaxyHkoM npoTsroM 3 (TpbOX) poKiB mocrinb (KpiM onepauii,
iHiLiioBaHMX BaHKOM), SIKIWO HA HbOMY BIACYTHIW 3aiMLLOK FPOLIOBUX KOWTIB. Mpu UbOMy Aist BCiX KapToK MPUMWUHSIETLCS 3 MOMEHTY
3aKpuUTTS PaxyHKy. 3a HasiBHOCTI 3a/MLLKY KOWTIB Ha PaxyHKy KnieHTa, BOHM NepepaxoBYOTbCS Ha paxyHOK 3 06siky 3aboproBaHoCTi
BaHKy 3a HefilouMMK paxyHKamu Ta 3a BUMOroto nepefaoTbes KnieHTy y nopsiaky, BU3HAYEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.4.4.10. OtpumyBaTu Big KnieHTa nigTBepAXXEHHSI 3a/MLWIKIB KOWTIB Ha PaxyHky/ax KnieHTa cTaHOM Ha 1 CiYHSi MOTOYHOrO
poky (Hagani B pamkax po3ainy V uboro YHiBepcasnbHoro gorosopy — «MigrsepaxeHHst KnieHta»).

CTOpPOHWM AOMOBMANCH, IO MpU HEOTpUMaHHI BaHKOM MpoTaroM ciuHa MiaTBepaxeHHs KnieHTa wWwoao 3anmwky KowTis Ha 01

CiYHs$, BiANOBIAHWI 3aNMLLIOK KOLWWTIB, iH(opMauis npo skuit 6yna HagaHa KnieHTy BaHKoM, BBaXKaeTbCa NiATBEPMKEHUM KNiEHTOM.

5.4.4.11. [ns 3[ilCHEHHS KOHTPOMIO SIKOCTi 06CNyroByBaHHS Ha CBili po3Cyd BECTM 3BYKO3anucC TenedOHHUX po3MOB 3
KnieHTom/[lepxxaTenem npu 1Moro 3sepHeHHi Ao baHKy, Npu 3BepHeHHi cniBpobiTHUKIB BaHKy A0 KnieHTa/Aepxatens KapTku, a Takox
BMKOPUCTOBYBATW 3BYKO3anuc Ans NiATBEPMKEHHS haKTy Takoro 3BepHeHHs. MNpueaHaHsam Ao YHiBepcanbHOro AoroBopy KnieHT Hagae
BbaHKy 6e3BiAKIMYHY MMCbMOBY 3roAy Ha 3A4IMCHEHHS Takoro 3ByKo3arnucy.

5.4.4.12. BukopuctoByBaTM KowTu KrieHTa Ha PaxyHKy, rapaHTytous npu uboMy KiieHTy npaBo 6e3nepelkoaHoro
PO3MOPSAAXKEHHS HUMW 3riAHO 3 UMM YHIBEPCanbHUM JOrOBOPOM.

5.4.4.13. B 0AHOCTOPOHHLOMY MOpPsiAKY 3MiHoBaTM Tapudwm, MpasBuna abo yMoBK 06CnyroByBaHHsl PaxyHKy, BCTaHOBEH LM
YHiBepcasnbH1UM 10roBopoM (30Kpema, 3arnpoBaiXXyBaTh HE3HWXKYBaAHMI 3aMLLIOK), 3 NOBIAOMIEHHSAM MPo Le KieHTa He nisHille, Hix 3a
30 kaneHaapHUX AHIB [0 BCTYNy 3MiH Y CMy LWASXOM ony6nikyBaHHAM Npo Te Ha odiuiiiHoMy caiTi BaHky abo Ha iHdopmaLuiiHoMy
CTeHAi Yy NpuMileHHsX BigaineHb baHky.

5.4.4.14. TMpusynuHntn pito KapTku, pAekinbkox abo Bcix KapTok y 6yab-sikoMy 3 MepeniyeHuMX Hukye BUMNAAKiB 3
noBifAOMMIEHHSIM Npo Le KnieHTa no TenegoHy:

. y pasi BUSIBIEHHS HE3AKOHHOr0 BMKOpUCTaHHA KapTku abo BiporigHOi 3arpo3v HE3aKOHHOro BMKOPWUCTaHHS KapTku, B
TOMY 4Mcni B pasi oTpuMaHHs iHdopmadii npo ue Big MIC;

. y pasi nopyweHHs1 KnieHToM Ta/abo [lepxateneM KapTkM YMOB LbOro YHiBepCasibHOro AOroBOpY;

. Y pasi BUHUKHEHHS HecaHKLioHOBaHOro oBepapadTy 3a PaxyHKOM;

. y BMMagkax, ski nepeabayeHi 3aKOHOAABCTBOM, L0 PEryto€ MUTaHHSA (PiIHAHCOBOrO MOHITOPUHIY, B TOMY YWUCHi, SIKLWO
BaHK Ma€ nigo3py Woao TOro, Wo nnaTikHi onepadii KnieHTa MoxyTb 6yTn noB’si3aHi 3 neranisaui€to (BigMMBaHHAM) OOXOAIB,
ofePXXaHUX 3M104YMHHMM LWNAXOM, abo (hiHaHCYyBaHHSIM Tepopu3My abo (iHaHCYBaHHSIM PO3MOBCIOMKEHHS 36POi MacoBOrO 3HMLLEHHS,
BiANOBIAHO A0 BMMOI 3aKOHOAABCTBA YKPaiHu;

. B iHLUNX BUMNagkax, nepeabavyeHnx UMM YHiBepcanbHMM AOroBOpoM abo 3aKOHOAABCTBOM YKpaiHu.

5.4.4.15. BigHoButu pito Kaptkm (KapTok), wo 6yna npusynuHeHa 3rigHo 3 nignyHKTom 5.4.4.14. uboro YHiBepcasbHOro
[OroBopy, Y pasi yCyHeHHs 06CTaBMHM, WO CTana niacTaBoo ANs Takoro Npu3ynuHEHHS.

5.4.4.16. [lepeaaBaTv NpPaBOOXOPOHHWMM opraHam Ta/a6o MIMC Ta/abo uyneHam MMC Ha ix odiuiiHniA 3anuT iHdopMaLito,
MoB'A3aHy i3 HE3aKOHHWM BMKOPUCTaHHSAM KapTku, @ TaKoX 3 MOpyleHHAM 6yab-akuM 3 [epateniB yMOB LbOro YHiBepcasbHOro
OOrBOOPY, B TOMY YMCHi y BMNagKax, Koau us iHdopMauis cknagae 6aHKiBCbKy TaeMHMUO. LLloao po3kpuTTsa 6aHKIBCbKOI TaEMHMLI
NPaBOOXOPOHHMM Ta iHLWMM YNOBHOBA)XEHUM OpraHaM YKpaiHn BaHK KepyeTbCs NOpPSAKOM, BUKIAAEHUM Yy CT. 62 3akoHy YKpaiHu «[1po
6aHKku | 6aHKIBCbKY AiANbHICTb».

5.4.4.17. llepenaBaTv B KOHTPOJIOIOYUIA OpraH B ENeKTPOHHOMY BUrnaAdi iHGopMauilo Wwoao onepauii BiaKpUTTa abo
3aKpUTTA paxyHKiB KnieHTiB-nnaTHUKIB NogaTKis.

5.4.4.18. 3ynuHAaTM nnatixHi onepauii, ki MOXyTb OyTW noB'A3aHi 3 neranizauicilo (BiAMWBAHHAM) [OXOAIB, OAEPXaHWUX
3/I04YMHHUM WIsXoM, abo diHaHCyBaHHAM Tepopu3My abo diHaHCYBaHHSM pPO3MOBCIOAKEHHS 36pOi MacoBOro 3HWLLEHHS, BiANOBIAHO A0
BMMOI 3aKOHOJABCTBa YKpaiHu;

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 28 3 75.
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5.4.4.19. Ha 4yac BCTaHOBNEHHA MPaBOMIPHOCTI Nepekasy 3YNUHATM 3apaxyBaHHA KOWTIB Ha PaxyHok KrieHTa y pasi
HaaxomKeHHs Bia 6aHKy-iHiLiaTopa NOBiAOMIEHHS NPO HEHaNeXHWN nepekas KoWTiB abo cnucaTtv 3 PaxyHKy KnieHTa Bxe 3apaxoBaHi
KOLUTW 3@ TakuM HEHaNexXHUM nepexkasom.

5.4.4.20. He BigwkoaoByBaTU KOWTK MO MpeTeH3isM KnieHTa 3a onepauisMy no PaxyHky, iHiLilOBaHUMMM 3a [OMOMOrOH0
KapTok, y 6yab-sKoMy 3 Takux BUNaaKis:

e T[peTeH3is KnieHTa He Haailiae Ao BaHKy HeramHO Micns BUKOHaHHS MiaThkHoI onepauii;

e KnieHT ckacyBaB abo 36inbwmB A06OBI NiMITM Ha MpoBedeHHs MNATKHOI onepauii 3 KapTkolo abo iHWi obMexeHHs
6e3nekn, MeTa SIKUX 3HU3UTU PU3UK MOXIIMBKX LUAXPacbKkMx onepain (y nopsaky, nepeabadeHoMy UMM YHiBepcanbHUM OrOBOPOM);

e KnieHT He noBepHyB y BaHk KapTky, no sikil BUCTaBMB NpeTeHsito;

e KnieHT He 3a3HaumB y 3asBi HOMep fito4oro MobinbHOro TenedoHy, akcie, aapecy enekTpoHHOI nowTh, abo Haaas baHky
NMCbMOBE MOBIZOMEHHS NPO BiAMOBY Bif 0TpUMaHHs nocyr GSM- banking, npo 3ailicHeHi onepalii 3 BUKopucTaHHAM KapTok,

. 3a pesynbTaTamMu MpoBeAeHOro po3cnifyBaHHs, baHk Mae iHdopMalito, sika Moxe cBiguMTn nMpo Te, wo KnieHT cam
CMpUSIB NPOBEAEHHIO MNATKHUX onepaLlii.

5.4.5. BignosipanbHictb CTOpiH:

5.4.5.1. CTOpOHM HecyTb BiAMOBIAaNbHICTb 3@ HEHaNeXHe BUKOHaHHS CBOiX 000B's3KiB, nepeabayeHnx UMM YHiBepcanbHUM
foroBopoM. KoxHa 3i CTopiH 3060B’s3aHa y MOBHOMY 06csi3i BigwkoayBaTW iHWIM CTOpPOHi 36WMTKM, 3aBAaHi MOPYLUEHHSM LbOro
YHiBepcanbHoro orosopy.

5.4.5.2. KnieHT Hece NOBHY BiANOBIAANBLHICTb 38 MOX/IMBI BTPaTU KOWTIB Ha PaxyHKy BHacnigok komnpomeTadii KapTku:

- 32 MOX/MBI BTPaTU KOWTIB Ha PaxyHKy 4O MOMEHTY MoBiAOMNeHHs baHky nNpo HecaHKLUioHOBaHi onepaduii Ta /abo BTpaTy/
Kpagixkky KapTku.

-y pa3i skwo [epxaTtenb BigMiHMB abo 3MiHWB BCTaHOBNeHiI baHkoM A060Bi niMiTM abo iHWi 0bMexeHHs H6e3nekn, MeTa SKUX
3HU3UTU PU3UK MOXSIMBMX LUAXpancbkux onepauiii A3BiHKOM A0 KOHTakT ueHTpy baHka abo HapaB BiANOBIAHY 3asBy A0 BiagineHHs
BaHky.

- y pasi BiAMOBM B HafaHHi baHKy iH(opmauii Npo cBOi KOHTaKTHI Aitlodi HoMepu TenedoHiB, dakciB, agpecy eneKTpoHHOI
nowTN, HaAaHHA HeAOCTOBIPHOI iHGOPMauii Npo KOHTaKTHI Aitoun HoMepu TenedoHiB, akciB, agpecu enekTpoHHOi nowTtn abo
HECBOEYACHOrO MOBIAOMJIEHHS MPO 3MiHY KOHTAKTHUX AjtlouMx HOMepiB TenedoHiB, dakciB, agpecn enekTpoHHOI MOLWTK, @ TakoX Yy pasi
BiAMOBM Bif KOPUCTyBaHHs nocnyroto GSM-banking.

3a pesynbTaTaMyu NpoBeAEeHOro po3chifyBaHHsl, baHk Mae iHdopMauito, sika Moxe cBigunTh npo Te, wo KnieHT cam cnpuss
nNpoBeAeHHIO NMNaTiXXHOI onepadii.

5.4.5.3. BaHK He Hece BignosifanbHOCTi nepea KnieHTOM 3a cynepeyku, Wo MOXYTb BUHUKHYTU MiX [epxaTtenem KapTku i
ToproBueM/6aHKOM, WO NpUMMae KapTky (3a KOHMIKTHI cuTyauii, Lo MOXYTb BUHUKHYTW Yy 3B'S3Ky 3 BiAMOBO [lepxaTento B NpuioMi
KapTkv ans onnati ToBapiB (pobiT, mocnyr) y TOproBuiB), a TakoX 3a BuTpaTHi niMiT Ta obMeXeHHs y BMKOpUCTaHHiI KapTok, Lo
BCTa@HOBJEHI TpeTiMM ocobamMu, siki MOXYTb NopyLyBaTy iHTepecu [epxaTtenis.

5.4.5.4. baHK He Hece BiAnoBiganbHOCTI nepea KNiEHTOM 3a cuTyauii, WO 3HaXoAATbCS M03a MOro KOHTPOMEM, SKLIO
nopyLueHHst baHkoM LbOro YHiBepcasibHOro AOrOBOPY CTano HacNiAKOM TeXHiIYHMX 360iB y poboTi anapaTHUX i NporpaMHMX 3acobiB, sKi
3abe3nevytoTb NpoBeaeHHs onepaLiit 3 KapTkamu (BiAK/IOUYEHHS/YLIKOAXKEHHS €NEeKTPOXMUBIEHHS | Mepex 3B's3Ky, 3601 NporpaMHoro
3a6e3neyeHHs MpoLEecMHroBoOro LEHTPY, TEXHIYHI 3601 y poboTi kaHanie 38'a3ky MIMC ¥ iHWi cuTyauil), siki CTanucs He 3 BUHU BaHky.

5.4.5.5. CTpok No30BHOI AaBHOCTI MO BUMOrax Npo CTArHEHHs 6yab-sKoi 3a60proBaHOCTI Ta HEYCTOMKM (WTpadHUX CaHKUil
Ta neHi) BcTaHOBMOETLCS CTOpOHaMy TpuBanicTio 5 (M'aTb) pokiB.

5.4.5.6. Y BunagKky npunuHeHHs Aii JoaaTkosoi MNnaTikHOi KapTkK, BperyntoBaHHS iHaHCOBKMX 3060B's13aHb Mk BaHKOM i
KnieHToM no onepauisix, NPOBEAEHUX 3 BMKOPUCTaHHSAM KapTku, 3MIMCHIOETLCS NiCisA 3akiHYeHHs 45 (copoka N'aTU) AHIB 3 Aatu
nepepavi Takoi [loaatkoBoi MnaTixxHoi kKapTku B baHk abo 3akiH4YeHHsI CTPOKY Aii KapTku, sKWo BoHa He 6yna nosepHeHa B BaHk.

5.4.5.7. CTOpOHM 3BiNbHAOTLCS Bif BiANOBIAANLHOCTI 32 HEBMKOHAHHS abo HeHasleXXHe BMKOHaHHS CBOIX 3000B’'A3aHb 3a
UMM YHiBepcasbHMM [OroBOPOM, SIKILO TaKe HEBWUKOHAHHS 6yno BMKIMKaHe obcTaBMHaMWM HenepebopHoi cvunu (popc-MaxxopHUMK
obcTaBuMHaMu), B TOMY YMCNi CTUXIMHUMK SBULLAMW, BOEHHWMMM [iIMM, aKTaMW OpraHiB Aep)aBHOi Bnaau. Mpo HacTaHHs opc-
MaXKOpHMX 06cTaBuH CTOPOHM MOBWHHI NpoiHdOpMyBaTX OaHa OfHY Yy 6yAb-sKWIA AOCTYMHWUIA Croci6 3a aapecamy (NOLWTOBMMM Ta
€/1eKTPOHHMMM) Ta/abo 3a TenedoHMM HOMepoM, BKasaHuMM KnieHToM y 3asBi. IHdopMalis NoBMHHA MICTUTU AaHi Npo XxapakTep
06CTaBMH, @ TaKOX MPUUUMHHUIA 3B'A30K MK OOCTaBMHAMM Ta BMKOHaHHA BaHkoM Ta KnieHTOM cBOiX 3060B si3aHb 33 UMM
YHiBepcanbH1M JOroBopoM Ta lNpaBuiamu Ta niagTBepa)KyBaTUcs TOproBo-npoMMCIOBOIO NaniaTolo YKpaiHu.

5.4.5.8. baHK He Hece BiANOBIAANLHOCTI Y BUNAAKY:

- TEXHIYHMX MOMWJIOK Ta 3aTPUMOK Nig Yac nepeaadi iHdopmadii y Burnagi SMS-noBigoMneHb, WO BUHUKIN HE 3 BUHU BaHKy;

-HaBMUCHOro Ta/abo HEHaBMMCHOMO PO3roJiOlEHHs, HeHanexHoro 36epiraHHs [epxaTenem/KnieHToM nepcoHanbHoi
iHcdopMaLlii, o Moxe ByT BUKOPUCTaHa TpeTiMU 0cobaMm AN 3AINCHEHHS HECAHKLIOHOBAHMUX onepaLin.

5.5. Y Bunaaky 3akputTa PaxyHKy KnieHTa ueit YHiBepcanbHWi AOroBip BBaXa€TbCsi CTOPOHAMWU pO3ipBaHMM LWOAO TAKOro
PaxyHKy 3 MOMEHTY 1Oro 3akputTs, a [orosip npo BiaKpUTTS Ta 06CyroByBaHHS MOTOYHOTO PaxXyHKY 3 BMMYCKOM KOPMOPaTUBHUX
NNATDKHUX KapTOK MPUMUHSIE CBOKO Ait0, MpU LbOMY YKNadaHHA Ha MianucaHHs 3asiBu npo posipBaHHS [loroBopy MNpoO HafaHHSA
BaHKiBCbKOro NpoAayKTy/nocnyru He BUMara€TbCs.

PO3ALM VI. NOPSAAOK TA YMOBU HAJAHHSI BAHKOM MOC/YI EKBAUPUHTY
MO OMNEPLIAX 3 KAPTKAMU, 3AINCHEHMMMW B MEPE)XXI TOPrOBLS

Lledi po3ainn perysioe B3aEMOBIAHOCUHN MiX TOpProBUEM | BaHKOM 3 [POBEAEHHS M/IATEXIB [ PO3paxyHKiB 3a [l1aTiKHuMM
KapTkamu BIAMNOBIAHNX M1aTKHUX cucTeM B POS-TEpMiHaIax baHKy, BCTAHOB/IEHUX B TOProBux To4Kkax Toprosus.

6.1. 3aranbHi NONOXKEHHS:

6.1.1. Toproseub npuiiMae MK 1o onnati 3a ToBapy Ta NOCNYrM B AKOCTI PiBHOLIHHOrO MAaTiXKHOro 3acoby 3a npoueaypoto,
BM3HAYEHOI Y AaHOMy po3aifi YHiBepcanbHOro AoroBopy Ta [loaaTkax Ao Hboro. baHk 3abe3nevye 06pobKy eneKTpOHHMX AOKYMEHTIB
Ta rnepepaxyBaHHSA KOLWTIB Ha paxyHOK Toprosus Mo onepauisx, npoBeaeHnx 3 BMKOpUcTaHHAM MK BignoBigHMX NAaTiXKHUX CUCTEM B
POS-TepmiHanax, BCTaHOBIEHMX B TOPrOBMX TOYKax TOProsus 3rigHO YMOB JaHOro YHiBepcanbHOro AoroBopy.

6.1.2. TexHiuHUI ekBalpuHr no POS-TepMiHanax baHky, nigknouveHnx go ML NAT «MYMB» 3giicHioe MYBIYHE AKLUIOHEPHE
TOBAPUCTBO «MEPLUMIA YKPATHCbKWMIA MDKHAPOAHWA BAHK» Ha nincTasi [loroBopy npo O6CNyroByBaHHS onepauiii 3
BUKOPUCTaHHAM kapTok MIC Visa International Ta MasterCard Worldwide B sikocTi nnaTikHOro 3acoby y TOProBesbHil i CepBicHil
Mepexi, yknageHoro 28.08.2015p. Mmix MNYBAIYHUM AKLIOHEPHUM TOBAPUCTBOM «AKLIOHEPHWMA KOMEPLIMHWUIA BAHK
«KOHKOP/» Ta MYBJIIYHNM AKLIIOHEPHVMM TOBAPUCTBOM «MEPLUMIA YKPATHCbKUIA MDKHAPOOHWIA BAHK>.

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 29 3 75.
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6.1.3. TexHiuHui ekBanpuHr no POS-TepmiHanax baHky, niakntouennx ao ML «MPOKAPO» 3pjiicHioe BaHk.

6.1.4 3a HapaHHs nocnyr Toproeeub crinadvye baHky Komicito, nnaTy, iHwi nnatexi , nepeabaveHi obpaHnm TapudHUM
naketoM. 3MiHa Tapu@HOro nakety/ 3MiHa okpemoro Tapudy 3a OokpeMow nocnyroto (onepaui€to) baHky B pamkax Tapu@Horo
NakeTy 34iMCHIOETbCS 3a 3ropoto CTOpiH Ha niacTaBi  yknagaHHa (MignMcaHHs) — YNOBHOBaXeHWMM npeAcTaBHWKamu CTOpiH Ta
CKpinneHHsa nevatkamn baHky Ta Toprosus (3a HasBHOCTI neyaTku y Toprosusi) 3MiH A0 3asBu Npo NPUEAHAHHSA A0 YHiBEpcanbHOro
[IOroBOpY Mpv HafaHHi BaHKOM Mocnyr ekBapuHry Mo orepauisMm 3 KapTkamu BianosigHoO Ao gojatky 12.1 go YHiBepcanbHOro
[orosopy.

6.2. 060BsA3KM CTOPiH

6.2.1. BaHk 3060B'A3aHMIA:

6.2.1.1. 3abe3nedyyBaT aBTOpM3aLil0 | 3apaxyBaHHS KOWTIB Ha paxyHOK ToproBus MO oOnepauisix, MNpoBeAeHux 3
BuKopucTaHHaM MK, a Takox HagaBaTh Topro.uto HeobXiaHI KOHCyNbTaLii.

6.2.1.2. 3pjlicHiOBaTM BiAWKOAYBaHHS CyM OnepaLii, WO MpOMWAM B TOProBMX ToYkax ToproBus 3 BUKopUCTaHHsM MK i no
akux 6ynu BignpasneHi 3BiTHI AaHi (BMKOHaHO 6anaHcyBaHHs POS-TepmiHany) Ao 23:59 (3a KuiBcbkuM yacoM) 3BiTHOrO AHSI, B CTPOK He
ni3Hilwe HacTynHoro 6aHKIBCbKOrO AHA 3 AHS npoBefeHHs 6anaHcyBaHHs POS-TepMiHany, BianoBigHO A0 YMOB JaHOro po3giny
YHiBepcanbHoro orosopy.

6.2.1.3. Ha nepuy nucbMoBYy BUMOry HajaBaTu TOProBUIO BUMUCKU MO NPOBEAEHUX OMNepaLlisX y BCTaHOBMEHWX 3riAHO AaHOro
YHiBepcanbHoro gorosopy POS-TepMiHanax.

6.2.1.4. MNpoBoAMTM HaBYaHHS nepcoHany (kacvpis) Toprosus npasunam npuitomy MK go onnat, NpoBeAeHHI0 aBTopu3alii,
npoueaypi 06MiHy Ta NMOBEpHEHHSI ToBapy, onnadeHoro 3a aonomoroto MK, o3HalioMuTy 3 MmiacTaBamu Ans BiAMOBM B mpuiiomi MK, 3
o3Hakamu danbwmemx MK, npoueaypoto BunyyeHHs Takux MK, a Takox MK, siki BUKOPUCTOBYIOTLCS TPETIMM 0cobamm (He [epxaTensamu
MNK), 3rigHo Jopatky N210 go gaHoro YHiBepcanbHOro JOroBopy, A0 nodaTky pobotu nepcoHany Toprosusi 3 POS-TepmiHanoMm, a
TaKOX CBOEYACHO MOBIAOMASATM TOProBLIO OHOBEHY iHdopMaLito, 3a3HadveHy y [oaatky N2 10 fo AaHoro YHiBepcanbHOro AoroBopy.

6.2.1.5. MpuiiHaTty Bia ToproBus B kacy baHky MK, BUAyYeHi B TOprosiii Touui TOprosus, pa3oM 3 OnucoM B 4 (4OTUPLOX)
npuMipHukax. BukoHaTu BignoBiAHiI BigMiTKM B onuci i nepeaat™ 1(0AnH) NpuMipHMK onucy Toprosuto.

6.2.1.6. losigomnat ToproBus Npo BCi 3MiHW, MOB'A3aHi 3 peksiauTamu BaHKy, npotsrom 5 (n'stu) pobounx AHiB 3
MOMEHTY HaCTaHHS TakuX 3MiH, OAHUM i3 WnsxiB, nepeabdayeHnx y n. 2.7.1.3. uboro YHiBepcanbHOro 4OroBopy.

6.2.1.7. BukoHyBaTh cepBiCHO-TexHiYHe obcnyroByBaHHs POS-TepMiHanis, 3'eaHyBanbHUX kabenis (WO BXOAATb B KOMMMEKT
POS-TepmiHany), 6nokiB >XWMBNEHHsl, CBOeYacHO 3abe3neuvysaT ToOproBusi HEOOXiAHMMM BUTpPaTHUMKM MaTepianamu, a TaKoX
30iMCHIOBaTY pernaMeHTHO-NpodinakTUYHi poboTy, sKi BKIOYaOTh B cebe:

- TecTyBaHHs POS-Tepmiany (iB);

- YCYHEHHS HE3HaYHMX AeeKTiB, L0 BUHMKAOTbL B NpoLeci BUKkopuctaHHs POS-TepmiHany (is);

- nepeBipka ApyKyto4yoi cuctemm POS-TepmiHany (iB);

- nepeBipKa BiACYTHOCTI MexaHiYHuX ylwkomkeHb POS-TepMiHany (iB) Ta 3'eaHyBanbHMX kabenis (Lo BXxoAsTb B KoMnnekT POS-
TepMiHany).

MepiognyHiCTb Ta 4Yac NPOBEAEHHSI CEPBICHO-TEXHIYHOrO 0b6cnyroByBaHHS POS-TepMiHaniB y3romkyetbcs Mixk baHkoMm Ta
ToproBueM J0AaTKOBO.

6.2.1.8. BukoHyBaTV 3aMiHy obnagHaHHS, WO niansrae peMoHTy, npotarom 10 (aecst) poboumx AHIB 3 MOMEHTY BUTyYEHHS
3M1aMaHoro o6s1agHaHHSA 3 TOProBoi TOYkU TOProBus. BunydyeHHsi 3namMaHoro obnafHaHHs 3 TOProBoi TOYkM TOproBUs 3AINCHIOETLCS Ha
niacTaBi akTy NpuiioMy-nepeaadi TepMiHanbHOro 061aaHaHHS, siKe 3HaX0ANUTLCS Y HEHANEXHOMY CTaHi.

6.2.1.9. 3abe3nedyBaTn ToproBus iHdopMalielo npo AreHTa(-iB) Ta Koro(-ix) NpeacTaBHUKIB, AKi 3AIMCHIOITb TEXHIYHE
obcnyrosyBaHHsi POS-TepMiHany (iB), BcTaHoBneHoro (1x) BaHkoM Ha TepuTopii Toprosoi Toukn Toprosus.

6.2.2. ToproBeLb 3060B'A3aHUIA:

6.2.2.1. Hapgati MOXMBICTb | YMOBW ANS BCTAHOBJMIEHHSI Ha TepuTopii Toprosoi Toukn ToproBus obnagHaHHS, HeobxiaHoro
ans npuitomy MK, signosiaHo Ao AoaaTky N211 a6o Joaatky N211.1 Ao AaHOro YHiBepcanbHOro A0rosopy.

Y pasi, akwo BnacHukoM POS-TepMiHany (iB) € baHk, obnagHaHHS BCTaHOB/IOETLCS Ha TepuTopii ToproBoi ToukM ToproBus
npotsroMm 10 (pecsitn) poboumx AHIB nicns OTpMMaHHsS BaHkoM  mignucaHoi ynoBHOBaXKeHOK 0coboto ToproBusi Ta CKpinieHow
neyatkoto ToproBus (3a HasiBHOCTI y ToproBus neyaTkn) 3asiBu NPO NPUEAHAHHA A0 YHiBEpcanbHOro A0roBopy npw HadaHHi baHkoMm
nocnyr EkBanpuHry no onepauisim 3 kKapTkamu, Wwo € Joaatokom N2 12 1o YHiBepcanbHOro Aorosopy.

Y pasi, Skwo BnacHmkoMm POS-TepmiHany (iB) € Toproseub, 061agHaHHA BCTaHOBMIOETbCS HA TepUTOpPii TOProBoOi TOYKM
Toprosus npotarom 10 (aecatn) poboumx AHIB 3 MOMEHTY Mepedadi Moro 3a akToM npuitoMy-nepedadi Ao baHky Ansa niarotoBku Ao
YCTaHOBKM.

O6naaHaHHsA y poboyoMy CTaHi nepeaaeTbca Mk BaHkoM Ta TOproBUEM 3a akTOM NpuiioMy-nepedadi. Y pasi HeoaHOpPa3oBuX
nepepay POS-TepMiHanis Mk baHkoM Ta ToproBLEM, MO KOXHil Takil nepeaadi opopMIIIOETLCA OKPEMUI akT NpUioMy-nepeaadi.

O6nagHaHHA y MNOLIKOMXXEHOMY/3/1aMaHOMy CTaHi nepeaaeTbCs Mk ToproBueM Ta BbaHkOM 3a akToM npuiioMy-nepegaui
061aHaHHA, AKe 3HaX0AUTLCA Y HEHANEXHOMY CTaHi. B akTi npuitoMy - nepeaadi 3a3HavyaeTbca CTaH 06MafiHaHHA, AKUIA AAE NiACTaBu
BBAXATW MOro HEHaNeXHUM (MOLLKOAKEHWUM/3N1aMaHNM).

Y pasi, AKWO BUIyYEHE 33 aKTOM NpUNoMy-nepeaadi 06MaaHaHHs, AKe 3HAaX0AUTLCA Y HEHANEXHOMY CTaHi MiaNsrae peMoHTy,
ToproeeLb KOMMNeHcye baHKy BapTiCTb PEMOHTY 3riAHO HaAaHOro CEpBICHOK CNY>XO0L paxyHKY 3a PeMOHT obnagHaHHs. Y pasi, aKwo
obnagHaHHs, nepegaHe TOproBUIO Y KOpUCTYBaHHS baHkoM, He niansirae peMoHTy, ToproBeLb KoMneHcye baHky BapTicTb npuabaHHs
HOBOrO @HanoriyHoro obnagHaHHs.

6.2.2.2. MpuitMaty MK 9K NNaTKHWIA 3aci6, piBHOLIHHWI FOTIBKOBUM KOLLITaM.

6.2.2.3. He gonyckatvt NEPEBULLEHHS LIiH Ha TOBapW Ta NOCiyry, WO peanisyloTbcs ToprosueM, onnaTta SKUX 34iNCHIOETLCS 3a
MK, Hagd uiHamMM Npuy roTiBKOBIK onnari.

6.2.2.4. [pu npuiiomi Ao o6cnyroByBaHHs MK 3 METOKO onnaT BapTOCTi TOBApIB UM MOCAYr CyBOpO AOTpUMYyBaTUCh MopsaKy
po6otn 3 MK, 3rigHo 3 [omatkom N210 ao YHiBepcanbHoro morosopy. He npuimaTtv MK g0 onnaTv y BuNazkax, 06YMOB/IEHUX Y
[opnatky N210 go YHiBepcanbHOro AOroBopy.

6.2.2.5. He gonyckaTtu o o6cnyroByBaHHs MK npauiBHMKIB TOproBus, sIki He MPOMLWIM IHCTPYKTaX 3 Npasun npuiiomy MK go
onnaTi, NPOBEAEHHsI aBTOpM3aLii, Npoueaypy 06MiHy Ta NMoBEpHEHHS TOBapy, He 06i3HaHWUX 3 nigcTaBaMu Ans BiagMoBW B npuiiomi MK,
SIKi BUKOPUCTOBYIOTbCS TpeTiMu ocobamu (He Adepxatenamu [K), MK 3 o3Hakamy danblumBmMx Ta npoueayporo BuiydeHHs Takmx MK
BignosiaHo ao [oaatky N210 YHiBepcanbHOro 4OroBopy.

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 30 3 75.
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6.2.2.6. Y pasi 3ailicHeHHs B Toprosili Touui Toprosus Jepxatenem MK onepaduii noBepHeHHs1 ToBapy, abo npu obMiHi ToBapy
Ha TOBap MEHLLOI BAPTOCTi, YN HEBUKOPUCTAHHS MOCNYrM / YaCTKOBOrO BUKOPUCTaHHS NOC/YrK, MPOBECTU OnepaLilo NOBEPHEHHS Yepe3
POS-TepmiHan y BianoBiAHOCTI 3 nopsiaKoM, BUknaaeHum y lonatky N210 no YHiBepcanbHOro [0rosopy.

6.2.2.7. HapasaTn 3HWXKY Ha ToBapu Ta nocnyrn kiieHtaMm - [epxatenam (K, emitoBaHnx [MAT «AKB «KOHKOP[», skuo
Taka 3HWxkKa nepeabaveHa ymosamn [ogatky N211 abo AopaTtky N211.1. fo YHiBepcanbHOro AOroBOpY. 3HWXKKa PO3PaxOBYETbCH
3rigHo n.6.6.8. paHoro YHisepcanbHOro Aorosopy.

6.2.2.8. 36epiraTi CBOI NPUMIPHUKM YeKiB MPOTAroM 3 (TPbOX) POKiB 3 AaTW iX 0pOpMNEHHS Ta HagaBaTh ix baHky npoTtsarom 2
(mBox) 6aHKiBCbKMX AHIB 3a NEpLIOD “oro BUMOro. Y pasi BuMoru baHky, ToproBelb, TakoX Y ABOAEHHUI TepMiH, 3060B's3aHuii 3a
3anuToMm baHky Hapatm Oyab-aKy iH@OpMauilo CTOCOBHO 06CTaBMH MpoBeAEHHS Ti€l uM iHWOI onepauii 3 BukopuctaHHam [K,
BKJIOYAIOYM PO3paxyHKOBI AOKYMEHTH, O NiATBEPKYIOTb NepeAayy npasa BNacHOCTI Ha Tosap (nocnyru).

6.2.2.9. IHdopmyBaTM BaHk Npo BCi 3MiHK, NOB'S3aHi 3 peksi3uTamn TOProsus, B NMMCbMOBOMY BUINSAI MPOTArOM 24 roavH 3
MOMEHTY HacTaHHS Takvx 3MiH. BignosigHa iHdopMauis noBuHHa 6yTw 3acsigyeHa NiANMCOM YNOBHOBaXeHOI ocobu Toprosus Ta
neyaTkoto Toprosus (3a HasiBHOCTI y Toprosus neyatku). CTOPOHW AOMOBMAMCA, WO AaHa iHPOpMauisa nmicns OTpUMaHHS MMCbMOBOMO
nosigomneHHst baHkoM, oOpMASETLCSA 3MiHaMKM A0 3asBK NPO NPUEAHAHHS A0 YHiBepcanbHOro A0roBopy npw HaaaHHi baHkom nocnyr
EkBaiipuHry no onepauisM 3 kapTkamu, wo € JogaTtkom 12.1 fo YHiBepcanbHOro forosopy.

6.2.2.10. 3aiiicHioBaTH WoaeHHe 6anaHcyBaHHs POS-TepmiHany (i) BignosigHo Ao Jopatky N211 a6o doaatky N211.1. go
YHiBepcanbHoro gorosopy. banaHcyBaHHs POS-TepMiHany Moxe 3AiliCHIOBaTUCS B aBTOMaTUYHOMY Ta (2b0) B py4HOMY pexuMi.

6.2.2.11. Po3MiwyBaT¥ Ha ABepsix i B npuMilleHHi Toprosoi Touku Toprosus (B MicusiX Ae 3AiMCHIOTLCS onepauii 3
BUKopucTaHHaM TMK) nonirpaciyHy npoaykuito, HagaHy baHkoM (Hakneiku, BykneTu 3 noroTunamMu baHKy Ta MAaTiKHUX CUCTEM, TOWO),
sIka BKa3ye Ha Te, WO B AaHMX Micusx obcnyrosytoTbest Jepxateni MK. Y pasi posipBaHHs YHiBepcanbHOMO AOrOBOPY 3HSATU 3a3HayeHy
nonirpaciuHy npoaykuito.

6.2.2.12. be3 ysrogkeHHs 3 BaHkoM He nepepaBaTy POS-TepMmiHan TpeTiM ocobam i He nepeMilyBaTy Moro B Micue
BCTaHOBJ/IEHHS, sike He nepeabaveHo [ogatkom N211 abo [lopatkom N211.1. o YHiBepcanbHOro Aorosopy. 3a nepegayy obnagHaHHs
TpeTiM ocobaM i nepeMilleHHs obnagHaHHa 6e3 norogkeHHs 3 BaHkoM cnnatutu wTpad 3rigHo n.6.6.7. gaHoro YHiBepcanbHOro
poroeopy. Micue BcTaHoBneHHs POS-TepMiHana (iB) Moxe 3MiHtoBaTUCS TOproBUEM TiNlbKM 3a MOrofkKeHHsM 3 BbaHkoM, wWAsSxXoMm
noaaHHs ToprosBuem ao badky [ogatky N211 abo [oaatky N211.1. no YHiBepcanbHOrO AOroBOpY 3 BKasaHHAM iHgopMauii wozo
HOBOro Micusl BcTaHoBneHHs POS-TepmiHana (iB) Ta yknagaHHs (NignucaHHs) ynoBHOBaXXeHWMM npeactaBHyMKaMn CTOPiHI CKpinieHHs
nevatkamu baHky Ta ToproBus (3a HasiBHOCTI neyaTkyn y TOprosus) 3MiH A0 3asBU NPO NPUEAHAHHA A0 YHiBEpCanbHOro AOroBopy npu
HafaHHi BaHkoM nocnyr EKBalpuHry no onepadisM 3 kapTkamu, Lo € JoaatkoM 12.1 10 YHiBepcanbHOro LOroBopy.

6.2.2.13. He ponyckatn oci6, ski He ynoBHOBaxkeHi npautoBatM 3 MK, A0 AOKYMeHTIB Ta o6nagHaHHs, WO MiCTaTb
KoHiAeHLiMHI BigomMocTi npo Homepu MK, iMeHa 11 agpecu depxatenei MK, Aatv 3akiHueHHs TepMiHy il NK.

6.2.2.14. TepMiHOBO MOBIAOMNATM B BaHK i A0 NpPaBOOXOPOHHMX OpraHiB Mpo BCi 0BCTaBMHW, sIKi MOXHA poO3rnsgaTv sk
NPOTUNPaBHY AiSNbHICTb WOAO BUKOPUCTaHHS K.

6.2.2.15. Y pasi BiaCcyTHOCTI npoBeaeHHs onepaLii no POS-TepMiHany (am) npoTarom 2 (ABOX) MIiCALIB 3 AHS BCTAHOB/IEHHS B
Toprosiii Touui ToproBus abo 3 AHS NPOBEAEHHSI OCTaHHLOI ornepauii, abo B pasi 3aboproBaHocTi MO (iKCoBaHiM LIOMICAYHIN nnaTi
6inbwe 2 (ABox) MicauiB, noBepHyTM POS-TepmiHan (M) B BaHk y poboyoMy cTaHi mpoTsiroM 1 (oAHOro) AHSA MiCAs OTPUMaHHS
BignoBigHOI  nucbMoBoi BUMornM bBadky. B iHwoMy Bunagky POS-tepmian () Ta PIN-Pad (3a HasiBHOCTI) BunydatoTbcsi baHkom
cnevuianbHoto KoMiCi€o, Npo Lo CKIAAaETbC BiAMOBIAHNI AKT BUSTYYEHHS.

6.2.2.16. CBOEYacHO onadvyBaTv baHKy KOMicCiliHy BUHaropoay, sika HapaxoByeTbCs BaHKOM 3a HagaHi nocnyru 3a Tapudamu
3rigHO 3 TapudHUMM nakeToM, 3a3HayeHnM B 3asBi NMpO MpUEAHaAHHS A0 YHiBepcanbHOrO AOroBopy npw HagaHHi baHkom nocnyr
EkBalipiHry no onepauismM 3 KapTkaMu. Y pasi NPOCTPOYEHHS ONJaTh 3a3HauyeHoi KOMICiiHOI BUHaropoam binblue 3 (Tpbox) 6aHKIBCbKUX
[HiB, BaHK Ma€ npaBo NPU3YNUHUTK NepepaxyBaHHsl KowWTiB ToproBuo Mo npoBefeHnx onepauisx 3 MK. Y pasi HasBHOCTI 3060B'3aHb
Mo LOMICAYHIN ikcoBaHil NnaTi, 3ailcHIOBaTH i cBoeYacHy onnaTy baHky 3rigHo n.6.6.3. AaHOro YHiBepcanbHOro AoroBopy.

6.2.2.17. Mpu BunyyeHHi NK B Toprosiii To4ui ToproBus Yy Bunaakax, nepeabadeHnx [opaTkom 10 ao YHiBepcanbHOro
[orosopy, ocdopmut 1 (0anH) npuMipHUk Po3nucku npo BuayderHs MK, wo € JoaatkoM 13 go YHiBepcanbHoro gorosopy. Posnucka
npo Buny4yeHHs MK nepepaeTbes Aepxxatento MK i € nigcraBoto ans HagaHHS 6aHKOM-eMITEHTOM K/IOMOTaHHsS Npo noBepHeHHs MK ao
BaHky. Micns uboro nepenaTtv B Kacy baHky BunydeHi B Toprosiit Touui Toprosus MK pa3oM 3 onvMcoM B 4 (YOTMPbOX) NPUMIPHUKAX, LLO
€ [dopatkoM 13 Ao YHiBepcanbHOrO AOrBOPY He Mi3Hille HacTynHoro poboyoro AHsSt 3 MOMeHTy BuiyyeHHst K. Y pasi, akwo MK
BUJlyYEHA 3 NPUYMHKU HeBignosigHocTi BuMoram MIC, BkasaTu CyMy MOKYMKW, TWM ToBapy i onucaty ocoby, sika Hagana MK ans
PO3paxyHKiB.

6.2.2.18. BukopuctoByBaTV OTPMMaHi Big BaHKy BUTpaTHi MaTepiany Ta obnagHaHHS BUKITIOYHO B LiNSX LUbOro YHiBepcasbHOMo
[0roBopy.

6.2.2.19. KopucTtyBatucsa B piBHil Mipi 3 ToproBusMM, AKIWO Taki BkasaHi B [Joaatky N211 abo [dogatky N°11.1. oo AaHoro
YHiBepcanbHOro Aorosopy, nepegaHum baHkom POS-TepMiHanom (amMu) npu npoBeaeHHi po3paxyHkiB 3a gonomoroto MK BignosigHMx
MMC.

6.2.2.20. BigwkoayBatv baHKy BapTiCTb PEMOHTY MOLWKOMKEHOro obnagHaHHs abo MOBHY BapTiCTb HOBOrO aHasioriyHoro
obnagHaHHs (y pasi, AKWo Take obnagHaHHS He Mignsarae peMoHTy), nepegaHoro baHky ToproBueM, Ha NiAcTaBi HAAaHOro paxyHKy Ta
BMCHOBKY 06CyroByto40i CEpBICHOI KOMMaHii Ta paxyHKy, BUCTaBNeHOro baHkoMm.

6.2.2.21. Hapatm BaHKy OOKYMEHTM, WO pernaMeHTYIoTb AisfbHICTb TOproBus Ha MOMEHT HagaHHs Ao baHky 3asiBu npo
NpUEAHaAHHSA A0 YHiBEpcanbHOMro A0roBopYy Mpu HadaHHi BaHkoM nocnyr EKBalpuHry no onepawisiM 3 KapTkamu, a came:

- HaNeXHUM YMHOM 3acCBigYeHy KOMil0 YCTAHOBYOro AOKYMEHTY/ KOAy AOCTYny A0 pe3ynbTaTiB HadaHHS aAMiHiCTpaTUBHOI
nocnyru, AKIWO YCTAaHOBYMIA [OKYMEHT 3apeEcTpyBaHO Yy BIiAMOBIAHOCTI A0 BMMOr HOBOI peaakuii 3akoHy YkpaiHu «[Mpo aepxasHy
peECTpaLito opuaNYHKX 0Cib, Gi3nyHMX ocib - NigNpMeEMUIB Ta rpPOMaACbKMX (POPMYBaHb», sika Habpana YnHHOCTI 01 ciyHs 2016 poky;

- HANEeXHMM YMHOM 3acCBigYeHy KOMito BUNMUCKM 3 EANHOIO AEpPXXaBHOIO PEECTPY IOPUANYHUX 0Ci6, (iznyHMX 0oCi6 — nianpuemuis
Ta rpoMaacbknx hopMyBaHb, WO MICTUTb BIAOMOCTI Npo Toprosus/ kody AOCTYny A0 pe3y/bTaTiB HadaHHS aAMiHICTPaTUBHOI Nocayruy,
AKILO BMMMCKA po3MillleHa Ha iHdopMauliiHoMy mopTani y BiANOBIAHOCTI A0 BMMOr HOBOI peaakuii 3akoHy YkpaiHu «[po aepxaBHY
peecTpadito rpuanMyHMX ocib, disnyHMxX ocib - nignpreMUiB Ta rpoMaacbkux hOpMyBaHb», sika Habpana unHHocTi 01 ciuHs 2016 poky;

- HaNeXHWM YMHOM 3acBigyeHy Konio BuTary 3 peectpy MB abo peecTpy nnaTHWKIB €aMHOro noaatky (B pasi HasiBHOCTI Y
Toprosus);

- HaneXHUM UMHOM 3acBifueHi KoMii AOKYMEHTIB, WO NiATBEPAXYIOTb MOBHOBAXEHHS 0CO6M, WO YKnaZae YHiBepcanbHWiA
poroeip Big imMeHi ToproBusi (MPOTOKON BMLIOMO OpraHy YnpasniHHS TOproeusi, Haka3 Mpo O6paHHs/MpU3HAYeHHs KepiBHUKaA,
[OBIPEHICTb, NacropT Ta PeECTpaLiMH1i HoMep 06MIKOBOI KAapTKM MiaTHUKa NoaaTKiB);

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 31 3 75.
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- fosiaky ToproBus, sika MiCTUTb PeKBi3nTh 6aHKy, B IKOMY BiAKPUTO paxyHOK TOproBus Ta HOMep 6aHKIBCbKOro paxyHKy;

- HaNeXHUM YMHOM 3acBifuveHi konii AOKYMEHTIB, WO NiATBEpAXYHOTb NpaBo TOProBus 34iMCHIOBATW MEBHI BUAW AisNIbHOCTI
(niueHsii, fo3BonM, cepTndikaTyh, TOLO);

- HaNeXHUM YMHOM 3acBiAYeHy KOMito JOroBOPY OpeHAM NpUMilLleHHS abo AOKYMEHTY Ha MpaBO BAACHOCTI Ha MPUMILLEHHS yn
Oro KOpUCTYBaHHS B SIKOMY po3MilleHa ToproBa Touka ToproBus;

- iHWi AOKYMEHTY 3a BUMoOroto baHky.

6.2.2.22, Y pasi BHECEHHS 3MiH [0 YCTaHOBYMX/pEECTPaLiiHUX AOKYMEHTIB, 3MiHU MiCLLe3HaxXOAXeHHsI/Micus peecTpauii, 3MiHu
HOMEepIB paxyHKiB B 6aHKy, TenedoHiB, 3aKiH4eHHsI CTPOKY (MPUMNMHEHHS) Aii, BTPATU YUHHOCTI UM BU3HAYEHHS HeAiiCHUMM NoAaHUX B
BaHK AOKYMeHTiB, HaAaT! OHOBJIEHI AOKYMeHTH/iHdopMaLito NpoTarom 5 (N'aTn) poboumnx AHIB 3 MOMEHTY HacTaHHS AaHUX 3MiH.

6.2.2.23. MNosepHyTv A0 baHKy HagaHe baHKoM obnafHaHHs Y BUNaAKy “oro 3aMiHu 3 6yab-SKMX NPUYKH, BIPOaoBX 5 (n'atu)
pobounx AHIB 3 AaTW BUCTaBIEHHS BaHKOM BMMOrM Mpo MOBEPHEHHs 06nagHaHHs 3 OOPMEHHSM BIAMNOBIAHUX aKTiB NpUAOMY —
nepegadi obnagHaHHs.

6.2.2.24. HapaBaT npeacTaBHMKaM AreHTa, YMNOBHOBaXeHOro baHKOM, MOXMBICTb MpoBoaMTM poboTH, NOB'A3aHi 3
BCTAHOB/EHHSIM 06/1aiHaHHSl, Oro TEXHIYHOro 0BC/yroByBaHHS, 3aMiHOKO Ta AEMOHTaXeM Ha TepuTopii Toprosoi Toukn Toprosus (3a
YMOBM Mpej’siBNeHHS TakUM NPeACTaBHUKOM AreHTa AOKYMEHTY, WO NiATBEPAXKYE Oro NOBHOBAXEHHS).

6.2.2.25. MNpoTarom 180 AHIB 3 AaTW NPUMUHEHHS KOPUCTYBaHHSA TOProBuM EKBalpWHIoM, y pasi onpoTecTyBaHHs [epxaTtenem
MK, 6aHkoM-eMiTeHTOM MK abo nnaTikHOW cucTeMmoto onepauii, Wo npovwna B Toprosii Touui Toprosusi npoTsrom 2 (ABOX)
6aHKiBCbKMX AHIB 3a mepLioto BuMOrolo baHky Hajatu BaHky 6yab-sKy iHdopMauilo CTOCOBHO 06CTaBWMH MpoBeAeHHs Tiel uM iHwWoi
onepauii 3 BukopucTaHHaM [K, BKIOYalouM po3paxyHKOBI AOKYMEHTM, WO NIATBEPKYIOTb Mepeaady npasa BMAacHOCTI Ha ToBap
(nocnyru).

6.2.2.26. MpoTtsirom 180 AHiB 3 AaTV NPUNWHEHHSI KOPUCTYBaHHS TOproBuM EkBaiipuHroMm BunnadvyBaTtu baHky, npoTtsrom 1
(opHOro) KaneHpapHoro Micsusi 3 AaTv BUCTaBNeHHsI paxyHKy BaHkoMm, Bci cymu, ki 6yayTb cnucaHi 3 BaHky (cnnayeHi baHkoMm) 3a
BuMoramm MIMC, 6aHkiB-eMiTeHTiB Ta [epxatenis MK no 3ailicHeHnM B Toprosux Todkax ToproBus onepauisiM 3 BuKopucTaHHsaM MK,
npy HaaaHHi BaHKOM AOKYMEHTIB, WO MiATBEPAXYIOTb NPABOMIPHICTb CMMCaHHS (Cnnatk).

6.3. MpaBo cropiH:

6.3.1. bBaHk Ma€ npaBo:

6.3.1.1. He BigwkoaoBYBaTM TOProBLIO CYMU NaTexis, sSKLWO onepauis B TOPro.iit TOULi BUMHSIETLCS 3 MOPYLUEHHAM BUMOT,
nepeabaveHnx Jloaatkamm Ao YHiBepcanbHOro Aorosopy.

6.3.1.2. be3 6yab-siknx obMexeHb i nonepeaHboro ysromxkeHHs nosigomnaty MMC Ta / abo yyacHukis MIMC npo 6yab-ski
nigo3pini, HesakoHHi abo Hey3rogxeHi 3 baHkoMm fii 3 BukopucTaHHsM K ans npunuHeHHsi abo MNonepemXeHHs MOXIMBOro
LaxpancTsa.

6.3.1.3. VY Bunagkax HECaHKLiOHOBAaHOr0 BWKOpUCTaHHS ToproBueM obnagHaHHs abo MK TpeTix ocib, 6nokyBaTu
aBTopu3auito no MK, BuAyunTM 06/aaHAHHS, iHILIOBaTU MPUMNMHEHHS PoBOTU MO ToproBoMy EKBalpuHry B pamkax YHiBepcanbHOro
[0roBopy, ToLO.

6.3.1.4. [lpoBoauTn nepeBipkM Yy Micusx npuiiomy Toprosuem MK o cniatm 3 METO KOHTPOMO AOTPUMaHHS YMOB
YHiBepcanbHOro A4oroBopy Ta AoAaTKiB A0 Hboro. MoBifOMNSTM B NPaBOOXOPOHHI OpraHM Npo BCi 06CTaBUHM, SIKi MOXXHa po3rnsgaTy sik
NpOTUNPaBHY AisNbHICTb WoA0 BUKOpUCTaHHs MK B Toprosii Touui Toprosus.

6.3.1.5. Bumaratu Big ToproBusi CBOEYACHOI OMMaTM KOMICIMHOI BUHAropoam 3riaHo YMOB YHiBepcasbHOro [0roBopy, a Takox
3abe3neyeHHsi CBOEYACHOro nepepaxyBaHHs KOLWTIB 3@ onepauisiMi NOBEpHEHHS TOBapy A1 NMOAabLIOrO nepepaxyBaHHS Ha paxyHOK
Oepxatens MNK.

6.3.1.6. 3miHtoBaTM Tapudu nosigoMmeLLKM Npo Ue KnieHTa He nisHiwe, Hix 3a 10 (aecsTb) kaneHAapHUX [HIB [0 BBEAEHHS
TaKux 3MiH B Ajt0 Y NOPAAKY BU3HAYEHWM AaHUM YHiBEpCanbHUM LOrOBOPOM.

6.3.1.7. 3aMiHUTK abo AEMOHTYBaTK, Y pasi HeobxigHOCTi, 0bnagHaHHs, BCcTaHoBMeHe BaHkoM y Toprosusi, Npo Taki 3MiHW
BaHk nosigoMnsie Toprosus 3a 3 (Tpu) pobounx AHi.

6.3.1.8. Bumaratu Big ToproBusi BAKOHaHHSl YMOB AaHOro YHiBepcanbHOro 4OoroBopy.

6.3.1.9. 3anyyatu AreHTiB 4O TEXHIYHOro 06CcnyroByBaHHs 0bnaAHaHHSA Ha NiAcTasi BiANOBIAHMX AOrOBOPIB.

6.3.1.10. VY pasi HeBMKOHaHHS TOproBLeM MyHKTY 6.2.2.23. YHiBepcanbHOro A4orosopy, Bunyuntn POS-TepmiHan (fin), Npo wo
CKNAAAETLCA AKT BUJSTYHEHHS.

6.3.1.11.  BunyunTn o6nagHaHHA, NPUNUHUTU HaAaHHS Nnyr EkBaMpuHry TOProBUtO i NMOBIAOMUTM B NPABOOXOPOHHI OpraHu
Npo MPOTMNPaBHY AiSNbHICTb LWOAO0 BUKOPUCTaAHHA AaHux npo MK ToprosueMm, y pasi nopyweHHs Toprosuem nopsaky 36epiraHHs
KOHdiaeHUiMHMX BioMocTeln npo HoMepw MK, iMmeHa Ta agpecy BnacHukis MK.

6.3.2. Toproseub Ma€ nNpaBo:

6.3.2.1. Bumaratu Big BaHKy nepepaxyBaHHS KOWTIB 3a onepauisMy 3 BUKOpUCTaHHAM [MK, aki npownv B Toprosii Touui
ToproBusi, y CTPOKM Ta Ha YMOBaXx, 3a3HayeHnX B NyHKTi 6.2.1.2. YHiBepcanbHOro AoroBopy , 3a YMOBM AOTpUMaHHA Mopaaky poboTu
3 K BignosigHo ao Jogatky N210 ao aaHoro YHiBepcanbHOro Aorosopy.

6.3.2.2. BE3KOLITOBHO OTPUMYBATU KOHCY/bTaLiHY MiATPUMKY 3 NMUTaHb, NOB'A3aHMX 3 poboToto POS-TepMiHanis.

6.3.2.3. Bwumaratv Biag baHKy BMKOHaHHSI YMOB AaHOro YHiBepcanbHOro JOroBopy.

6.4. BignosipanbHicTb CTOpiH:

6.4.1. Y pasi HEeBMKOHaHHA abo HeHaneXHoro BMKOHAHHSA CBOIX 3000B's3aHb ofHieto 3i CTopiH, iHwa CTopoHa Mae npaso
BMMaraTu Bif BUHHOI CTOPOHU BUKOHAHHS NPUUHATUX Ha cebe 3060B'A3aHb, @ TaKoX BiAWKOAYBaHHSA 3anodisHUX i 36UTKiB.

6.4.2. Toproseub 6e3yMOBHO BUMAYye BaHKy MeHio 3a HECBOEYACHE MOBEPHEHHS MNaTeXxy B po3Mipi noaBiliHOI 06/1ikoBoOi
cTaBku HauioHanbHoro baHky YkpaiHu Bifi cyMu onepalii 33 KOXXHWUI AeHb NPOCTPOYEHHS MpoTAaroM 3 (TpboxX) pobounx AHIB 3 MOMEHTY
OTPUMaHHS BiANOBIAHOI BUMOru baHky.

6.4.3. Toproseub 6€3ymMOBHO BMMayvye baHKy MeHI0 3a HEBMKOHaHHS M. 6.2.2.26. YHiBepcanbHOro A0oroBopy 3a 6yab-sknx
06cTaBuH B po3Mipi noaBiliHOI 061iKOBOI CTaBkM HauioHanbHoro BaHky YkpaiHu Big CyMu HEBUKOHAHOrO 3060B’A3aHHS 3@ KOXHUI AeHb
NPOCTPOYEHHSA NPOTAroM 3 (TPbOX) poboUMX AHIB 3 MOMEHTY OTPUMAHHS BIANOBIAHOI BUMOrM BaHKy.

6.4.4. Y pasi HeBUKOHaHHSA Toprosuem n. 6.2.2.5. YHiBepcanbHoro gorosopy 3a 6yab-skux obcraBuH, Toproseupb crinadye
wrpad y po3mipi 1000,00 (oaHa Tmcsya rpH. 00 Kon.) rpuBeHb 3a KOXeH (akT Takoro nopyweHHs nNpoTaroM 3 (Tpbox) pobounx OHIB 3
MOMEHTY OTPUMaHHS BiANOBIAHOT BUMOrn BaHky.

6.4.5. ToproBseLb Hece BiANOBIAANBHICTb 3a AOCTOBIPHICTb HaaaHoi baHky iHdopMaLii.

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 32 3 75.
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6.4.6. Toproseupb Hece B MOBHOMY PO3Mipi  BIiANOBIAANbHICTb 3a CBOIX CNiBPOGITHUKIB, WO MOB'A3aHi 3 MOPYLUEHHAM
nonoXeHb YHiBEpCanbHOro [OroBOpy Ta A0AATKiB A0 HbOro, Ta siki MpU3BeNM A0 3aBAaHHS 36uTkiB BaHky abo 3awkoaunu ioro
penyTauii.

6.4.7. ToproBeLb Hece BiAMNOBIAaNbHICTb 3@ HECAHKLIOHOBaHWUI AOCTyn A0 obnagHaHHsA ans obcnyroByBaHHs MK, a Takox 3a
3giMcHeHHs nnaTexy no danblumBii/ BkpaaeHil / 3arybneHin MK.

6.4.8. bBaHK He Hece BIANOBIAANBHOCTI 3a HECBOEYACHWM MNaTiX, SKWO 3aTpuMka 6yna BMKIMKaHa HECBOEYACHWUM
nosifoMneHHsIM ToprosueM baHKy Mpo 3MiHy NAaTbKHUX PeKBi3nTiB Toprosus.

6.4.9. baHK He Hece BiAMOBIAANBHOCTI 32 HECBOEYACHWM NnaTiX, SKWO 3aTPUMKa BUHMKIA 3 BWMHW TPeTbOi 0cobu (6aHKiB-
KOPECMNOHAEHTIB, NPOLECMHIOBUX LIEHTPIB Ta iH.).

6.4.10. baHk He Hece BiAMOBIAANbHICTb 3a Henpaue3daTHICTb (B TOMy UMCIi TMMYacoBYy) cuCTeM 3B'A3Ky, poboTa sKkux
3HaxXoAUTbCS Mo3a cepoto MOro KOHTPOSIO.

6.4.11. CTOpoHM HecyTb BiANOBIAANbHICTb 3@ 36MTKM, 3aMoAisHi 0AHA OAHIN Yepe3 HecBoeYacHe iHpOpPMyBaHHS BiANOBIAHO A0
NyHKTIB 6.2.1.6 Ta 6.2.2.9. UbOro YHiBepcanbHOro orosopy.

6.4.12. BigomocTi npo Homepu 6aHkiBcbkmx [MK, iMmeHa Ta agpecu BnacHukiB K, agaTv 3akiHuyeHHs TepmiHy gii MK €
KOHDIAEHLIMHUMM | He MOXyTb 6YyTW CKOMiOBaHi, po3TUpa)KoBaHi, 36epexeHi Ha IHLWMWX HOCISX YA BUKOPUCTaHI Byab-sKUM iHLWIWMM
YMHOM, B iHWOMY obnaaHaHHi abo Ans uinel, He nepeabadeHnx UMM YHiBepcanbHUM AOroBOPOM. [MOpyLIEHHS AaHOro NyHKTy 6yae
pO3rNsiAaTUCS SIK MPOTMMPaBHI Aif TOprosus i CNPUYMHUTL 6/10KYBaHHS NPOBEAEHHS TpaH3aKLUin.

6.4.13. He gonyckaeTbcst KONitOBaHHS, MepeHeceHHs! KoHdiaeHUiHMX BigomMocTel npo MK Ha iHwi Hocii, kpiM HagaHux BaHkoM
POS-TepmiHanis.

6.5. Mopsaaok HagaHHA AOKYMEHTIB:

6.5.1. Y pasi onpoTecTyBaHHsI onepaLii, Wo npoWlia B Toprosii Touui ToproBus Aepxatenem MK, baHkoM emiTeHToM MK abo
MMNC, baHk Hagae ToproBulO BIiAMOBIAHI AOKYMEHTW, SIK AOKa3 OTPUMMaHHS OMpOTECTyBaHHS oOnepalii, SKWO Taki nepeabadeHi
npasunamu BiagnosigHoi MIMC (3BiT nnaTikHOI cucTemun, Towo). baHk Mae NpaBo NPU3YNUHWUTK NepepaxyBaHHs KOWTiB TOprosuUlo Ha
CyMy orepauii A0 3aKiHYEeHHS po3rnsay NUTaHHS WOAO ONpoTecTyBaHHS onepalii.

6.5.2. dkwo Aepxatens MK, baHk emiteHT MK abo MMC, 3rigHo 3 npasunamu BignosigHoi MIMNC, aoBoasTe 3060B'a3aHHS baHka
nepepaxyBaTu cyMy onepadii Ha kopuctb [depxatens MK, baHka emiteHTa MK abo MMC, BbaHk Hagae ToOproBuld AOKYMEHTM, L0
[oBoAsATb 3000B's3aHHA BbaHka BiawkoayBaty cyMy onepauii Ha kopuctb [Jepxatensi MK, BxaHka emiteHTa MK abo MMC, akwo Taki
nepeabayeHi npasunamu BignosigHoi MIMC.

6.6. Mopsaaok Ta yMOBM poO3paxyHKIB:

6.6.1. 3a nocnyrv ExBalpuHry no onepuisiM 3 KapTkamu, 3aiicCHEHUMM B Mepexi ToproBusi, WO HafalTbcs baHkOM 3a UMM
YHiBepcanbHMM AoroBopoM, ToproBeub Cnjiayye KOMICito, onfata sKoi NPOBOAUTLCS LUASXOM YTPUMaHHS BaHKOM CyMu KOMiCii 3 cymu
BiAWKOAYBaHHS KOWTIB. PO3Mip KOMICii, WO CaMOCTIMHO CTAryeTbcsl BaHKOM i3 CyMU BiALWIKOAYBaHHS KOLWTIB MO onepauisix, ki nponwnm
B TOProBux ToYkax Toprosus, nependayeHnit Tapudamm BianoBiaHo Ao TapudHOro nakeTty, 3a3HayeHoOro B 3asiBi NPO NMpUEAHAHHS A0
YHiBepcanbHOro AoroBopy npw HaaaHHi baHkoM nocnyr EkBalpiHry no onepauisiM 3 KapTkamu.

6.6.2. Komicis 3a nocnyrn EkBalpuHry, po3paxoBYETbLCS Bil CyMM KOXHOI onepauii, nposeaeHoi B POS-TepMiHani 3
BMKOpPUCTaHHsM [K.

6.6.3. TapudHMM nakeToM Moxe 6yTu nepeabaveHa cikcoBaHa LioMicsYHa niaTa 3a obcnyroByBaHHs MK B POS-TepmiHani.
®dikcoBaHa LIOMicAYHa nnaTa 3a obcnyroByBaHHs MK B POS-TepMiHani, CTAryETbCS LIOMICAYHO 3a KOXHUI POS-TepMiHan, nepeaaHuii
ToproBUio 3a aKTOM MpuitoMy-nepedadi, KU € HeBiA'EMHOIO YacTUHOK YHiBepcanbHOro A0roBoOpY, i BCTaHOBMEHUI B Micli peanisauii
ToBapiB (pobiT, nocnyr) ToproBus He3aNexHO Bi4 TOro, € BnacHMkoM POS-TepMiHany Toproeeub abo BaHk. Y pasi, sikwo POS-
TEpMiHa/IOM KOpUCTYIOTbCS OCHOBHMI ToproBelb Ta [oAaTKoBi TOprosui, dikcoBaHa LWoMicaYHa nniaTta 3a obcnyrosyBaHHA MK B POS-
TepMiHani CTAryeTbcs Tinbkn 3 OCHOBHOIO TOProBus.

®dikcoBaHa LWOMicAYHa nnaTa 3a obcnyroByBaHHsA MK B POS-TepMiHani HapaxoBYETbCA B OCTaHHIN po60YMi IeHb KOXHOMO
Micaus nicna nepegadi POS-TepMiHany (BpaxoBYETLCS Micsillb, B SKOMy 6yB BCTaHOBNEHWU POS-TepMiHan i He BPaxoBYETbCA Micslb, B
AKOMYy 6yB 3HATMI POS-TepMiHan). [pueaHaHHAM A0 YHiBepcanbHOro AoroBopy ToproBelb Ha niactasi cT. 1071 UK Ykpaivm Ta y
BiANOBIAHOCTI A0 3akoHy YkpaiHu «Mpo nnaTikHi cMCTEMM Ta nepekas KowTiB B YkpaiHi» gopyyae BaHKy caMoCTiliHO, B OCTaHHil
po6ounit AeHb 3BITHOro (MOTOYHOrO) MicsUs, CTAryBaTu iKCOBaHy LWOMiCAYHY nnaTy 3a ob6cnyroByBaHHs MK B POS-TepmiHani 3
ypaxyBaHHSIM BMMOI ab3aLly nepuuoro n. 6.6.3. YHiBepcanbHOro AoroBopy, LUASIXOM CMMCaHHS FPOLLOBUX KOWTIB 3 paxyHKy Toprosus,
3a3Ha4YyeHoro B 3asBi NpPO MpUEAHAHHA A0 YHIBEpcanbHOrO AOroBOpy NpwW HadaHHi BaHkoM nocnyr EkBalipuHry no onepaudiam 3
KapTkaMu, abo iHWKMX paxyHkiB Toprosus, ki BiakpuTi a6o 6yayTb BiOKpWUTI B MalbyTHboMy B BaHky (cnucaHHs odopMseTbCs
MeMopianbHUM opaepoM). ToproBeub 3abe3neyye Ha paxyHKy, 3a3HadeHOMy B 3asiBi MPO MpUEAHAHHS A0 YHiBEpCanbHOrO0 AOroBOpYy
npy HagaHHi BaHkoM nocnyr EKBaipuHry Mo onepauisiM 3 KapTkamu, abo iHWKX paxyHkax ToproBus, ki BiakpuTi abo 6yayTb BiaKpUTi B
BaHky, Ha 18:00 (3a KWIBCbKMM 4acoM) KOXHOIMO OCTaHHbOrO PO60YOro AHS Micsius AOCTATHIO CyMy IpOLUOBMX KOWTIB (3rigHo 3
Tapudamn), abo 3abe3nedye HaaxoaKEHHS HEOBXiAHOI CYMU KOLUTIB MPOTArOM NepLUMX ABOX 6aHKIBCbKMX AHIB HACTYMHOMO Micsus.

CTOpPOHM AOMOBWNCS, IO Y pa3i HeAOCTaTHOCTI KOWTIB HAa paxyHKy ToproBsus, Ans noraleHHs iCHyto4oi 3aboprosaHoCTi nepea
BaHKOM 3a HapaHi nmocnyry 3a AaHuMM YHiBepcanbHWMM [0roBOpOM, CyMa Takoi 3aboproBaHoCTi ToproBusi CucyeTbcs BbaHkoM vy
MepLIOYEProBOMY MOPSAKY MPU HAAXOMKEHHI KOLWTIB HA AaHWI paxyHoK, abo iHWi paxyHku Toprosus, AKi BiagKpWUTi abo 6yayTb BiAKPUTI
B BaHky.

Y BMMAAKy, KOMM Ha paxyHKy TOprosus, WO 3a3HadyeHui B A0 3asBi Npo NpUEAHAHHSA A0 YHiBEpCaNbHOro AOroBopy MNpu
HaflaHHi BaHkoM nocnyr EkBaiipiHry rmo onepauisiM 3 KapTkamu abo iHWMX paxyHkax ToproBus HEAOCTAaTHLO KOLITIB ANs MOralleHHs
icHyro4oi 3a6oproBaHocTi, ToproBeLpb 3060B'A3YETLCA  CAMOCTIHO 3MAINCHUTM MoralleHHsi 3a60proBaHOCTi, LWIAXOM MNepepaxyBaHHs
KOWTIB Ha paxyHoK 3aboproBaHOCTi (MPOCTPOYeHOi 3a60proBaHOCTi), abo LWISXOM BHECEHHSI FOTIBKOBMX KOLWTIB 4Yepe3 Kacy baHky
npotsarom 30 (TpUAUSTU KaneHAapHUX OHIB).

POS-TepMiHan BBaXxaETbCs nepeaaHnm Toprosuo/OCHOBHOMY TOProBLIIO 3 MOMEHTY NianucaHHsa AKTy npuioMy-nepeaadi, abo 3
MOMEHTY BiAWKOAYBAHHA Ha paxyHOK ToproBus xo4ab ofHiei onepauii, npoBeaeHoi Yepe3 POS-TepMiHan (sikwo Toproeeub NpoTSrom
10 poboumx aHiB NMCbMOBO He 3asBUB HaHKy NPO HEMPAaBOMIPHICTb TAKOro BiAWKOAYBaHHS).

6.6.4. Y pasi 3ailicHeHHs [epxateneM MK B Toprosii Touui ToproBus onepaLii MoBepHeHHst ToBapy, abo o6MiHy Ha ToBap
MEHLLOI BapTOCTi, 4M HEBMKOPWUCTaHHA MOCAYrM / 4YaCTKOBOrO BWMKOPUCTAHHS MOCAyrM, CyMma onepauii MOBEpHEHHS niansrae
nepepaxyBaHHIO Ha paxyHok [epxatens MK, 3a skoto 6yna 3pilicHeHa onepauis. [ns BiAWKOAYBaHHS CyMU ornepauii NoBepHEHHS!
[Oepxatentio MMK:

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 33 3 75.
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6.6.4.1. ToproBeupb BigwkoaoBye BaHky cyMy onepalii MOBEpPHEHHS 3a BMpaxyBaHHSAM CyMW KoMicii 3a nocnyru EksaipuHry
BiANOBiAHO A0 TapudHOro nakeTty, 3a3HayvyeHoro B 3asBi MPO NpUEAHaHHSA A0 YHiBepcanbHOrO AOroBOpy Npw HajaHHi baHkoM mocnyr
EkBaiipuHry no onepauisim 3 kapTkamu. [pueaHaHHsAM Ao YHiBepcanbHOro gorosopy ToproBeub Ha miactasi cT. 1071 LK Ykpailu Ta y
BignoBigHOCTI A0 3akoHy YkpaiHu «Mpo nnaTixHi cucteMu Ta nepekas KowTiB B YKpaiHi» fgopyvae BaHky caMOCTiMHO yTpumaTtu
3a3HayeHy CyMy 3 HaCTYMHWX HaaXomXeHb Ha KOpUCTb ToproBus, abo caMOCTIMHO cnucaTh 3 paxyHKy TOproBus, 3a3HayeHoro B 3asBi
npo MpueEHaHHS A0 YHiBepcanbHOro AOroBOpY Mpu HagaHHi BaHkoM nocnyr EkBalpuHry mo onepauisM 3 kapTkamu, abo iHwux
paxyHkiB ToproBus, siki BiakpuTi abo 6yayTb BiakpuTi B MaibyTHbOMY B BaHky.

6.6.4.2. [NepepaxyBaHHsi CyMU MOBEPHEHHS Ha paxyHok [epxatens MK no onepauisx, siki 6ynn BUMHeHi i no skux 6ynu
BianpasneHi 3BiTHI AaHi (BMKOHaHO GanaHcyBaHHs POS-TepMiHany) Ao 23:59 (3a KuiBcbkuM 4YacoM) 3BITHOro AHs, baHk 3filcHIOE B
CTPOK He ni3Hile HacTynHoro 6aHKiBCbKOro AHA 3 AHS NpoBeAeHHs 6anaHcyBaHHa POS-TepMiHany.

6.6.5. Y pasi, aKkwo 3a 3anutoM baHky no onepaduii Charge-back, npoBeaeHiin B Toprosiit Touui ToproBusi, TOproBeLb He Hafae
B CTPOK, BKasaHui y n. 6.2.2.8. gaHoro YHiBepcanbHOro AOroBOpY AOKYMEHTIB, WO NiATBEPAXKYIOTb NPaBOMIPHICTb MpoBeeHHSs
onepauii, a came: npuMipHuKa 4Yeka, odopmneHoro BianoBigHO Ao MMopsiaky pobotn 3 MK, wo € [oaatkom N210 YHiBepcanbHOro
poroeopy, i, skwo Aepxatenb MK, 6aHk-emiTeHT MK abo MIC, 3rigHo 3 npaBunamu BianosiaHoi MIMC, aoBoasTb 3060B's3aHHSA baHky
nepepaxyeatu CyMy onepaduii nokynku Ha kopuctb [epxatens MK, 6aHka-emiteHTa MK abo MMC, Toproseub BigwkoaoBye baHky cymy
onepauii Charge-back 3a BUpaxyBaHHAM CyMu KOMicii 3a nocnyrvu EkBapuHry BignosigHo Ao TapudHOro nakeTy, 3a3Ha4yeHoro B 3asBi
Npo MpUEAHaHHSA [0 YHiBepcasbHOMrO AOroBOpy Mpv HaaaHHi baHkoM nocnyr EkBalipuHry no onepauisM 3 kapTkaMu, a TakoX BUMIaYye
BaHKy koMneHcaLilo BUTpaT, NOB's3aHuX 3 06pobkoto onepadii Charge-back y po3mipi 500,00 (n'aTcoT rpH. 00 KOM.) rpUBEHb 3@ KOXHUIA
BMNAZIOK BUCTaB/IEHHS Takoro nnaTexy. MNpueaHaHHaM [0 YHiBepcanbHoro fgorosopy Toproseupb Ha niacTtasi cT. 1071 LIK YkpaiHu Ta y
BiANOBIAHOCTI 0 3akoHy YkpaiHu «Mpo nnaTixHi cucTeMM Ta nepekas KoWTiB B YkpaiHi» Aopyyae BaHKy caMoCTiiHO yTpuMyBaTu 3
Haaxo[MkeHb Ha KopucTb ToproBus, abo 6e3nocepeaHbO 3 paxyHKy TOproBusi, 3a3HayeHoro B 3asiBi MpO MNpUEOHAHHS A0
YHiBepcanbHOro AoroBopy Npu HagaHHi baHkoM nocnyr EkBalipuHry no onepauisiM 3 kapTkamu, abo iHWKX paxyHkiB ToproBus, siki
BigkpuTi abo 6yayTb BiakpuTi B MalbyTHboMy B bBaHKy, cyMy onepauii Charge-back 3a BupaxyBaHHsM Cymu KoMicii 3a mocnyru
EkBaiipuHry BianosigHO A0 TapudHOro nakeTty, 3a3HauyeHoro B 3asiBi MpO NpUEAHaHHS A0 YHiBepcasbHOrO AOrOBOPY NpW HafaHHi
BaHkoM nocnyr EkBaiipuHry no onepauisiM 3 kapTkamu, i cyMy BuTpaT baHky, nos'sisaHux 3 o6pobkoto onepaduii Charge-back.

6.6.6. Y TOMy BMNaaKy, sKwo Toproeeub HajaB BCi AOKYMEHTW, WO MiATBEPAXYIOTb NMPaBOMIPHICTb NpOBEAEHHS onepauii
(ex3emMnnap yeka) i SKWO, 3rigHO 3 npaeunamu eignosiaHoi MMC, baHK AOBOAWTL MPABOMIPHICTL AaHOI onepadii, Nicns 3aBepLleHHs
npoueaypv onpoTecTyBaHHs onepadii Charge-back cyma onepaduii nokynku 3a BUpaxyBaHHAM KOMicii BianoBigHoO Ao TapudHoro nakery,
3a3HayeHoro B 3asiBi MpO MpUEAHaHHS A0 YHiBepcasbHOrO A0roBopy Mpu HajaHHi baHkoM nocnyr EkBalipuHry mo onepauisM 3
KapTKkaMW, 3apaxoBYeETbCS A0 HaAXOMKEHb Ha paxyHOk Toprosus, abo 6e3nocepeHbO Ha paxyHoK TOproBusi, BkasaHui y 3asiBi npo
NpUESHAHHS A0 YHiBepcanbHOro JOroBopy Mpu HajanHi BaHkoM nocnyr EKBalpuHry mo onepauisM 3 KapTkaMmu, y BUNaAky, kWO
paHilwe BoHa 6yna 3apaxoBaHa Ta CnucaHa 3 HbOro B NPOLIECi PO3rNsAy NUTaHHS LOAO ONPOTeCTyBaHHS onepalii.

6.6.7. Y pasi, skwo BnacHnkoM POS-TepMiHany € Toproseub, 3a nepeaady obnagHaHHs TpeTiM ocobaM, nepemiwieHHs POS-
TepMiHany (iB) 3a Mexi agpecu Micus BCTAHOBJSIEHHS, 3a3HadyeHoi B [logaTky 11 abo [dopaTky 11.1. YHiBepcanbHOro Aorosopy,
ToproBeupb cnadye wrpad y po3mipi 4000,00 (YoTvpm Trcsdi rpH. 00 Kon.) rpuMBeHb 3a KOXEH (DaKT Takoro nopylleHHs. Y pasi, SKwo
BnacHumkoM POS-TepMiHany € baHk, 3a nepefady obnagHaHHs TpeTiM ocobaM, nepeMiweHHs POS-TepmiHany (iB) 3a Mexi agpecun Micus
BCTAHOBJ/IEHHS, 3a3HayeHoi B [oaaTky 11 abo [dopatky 11.1. YHiBepcanbHOro AOroBOpY, a TakoX MOro BTPaTy, KpafikKy TPeTiMu
ocobaMu, po3yKoMMnnekTyBaHHs Toproselp crinadye wrpad y po3Mipi BapTocTi obnagHaHHs Ha AaTy npuabdaHHs BaHKoM 3a KOXHWI
(bakT Takoro nopylueHHs. Y pasi ncyBaHHsi 0bnafHaHHs, NpuBeaeHHs! Moro [0 HeHaneXHoro/He poboyoro cTaHy, ToproeeLb cCrnayye
BaHKy BapTicTb peMOHTY 06naaHaHHS 3riAHO HaAaHOro CepBiCHOK Cyx60t0, BM3HAYeHOO BaHKOM, BUCHOBKY Ta paxyHKy Ha PeMOHT
obnaaHaHHS abo NOBHY BapTiCTb HOBOro obnaaHaHHs (y pasi, aKWwo obnaAHaHHS He Nianisira€ peMoHTY).

6.6.8. Y pasi, akwo ymoBamm Jogatky N211 abo [dopaTtky N211.1. paHoro YHisepcanbHoro [JoroBopy nepeabayeHo HadaHHS
Toprosuem 3Hmxkn KnieHtam - Jepxatensm MK MAT «AKB «KOHKOP/[», cyma 3HWMXXKM pO3paxOBYETbCA Bif CYMM KOXHOI onepauii,
npoBeaeHoi 3 BUKopucTaHHsaM MK. Y pasi HagaHHs ToproBueM KieHTy 3HMXKKM, BaHK 3AilCHIOE BiAWKOAYBaHHS CyM onepauiii y po3Mipi
BapTOCTi peanizoBaHMX TOBapiB i NOCAYr 32 BUPaxXyBaHHSAM HafaHOI 3HVKKM.

6.6.9. ToproBeLb KOMMeHCYe baHKy NOHeceHi HAM BUTpaTW Yy pe3ynbTaTi HECAHKLiOHOBaHOro AOCTyry A0 obnagHaHHs Ans
obcnyroByBaHHs MK Ta 3aiiCHEHHS NATEXy 3a AONOMOrolo danblumBoi/ BKpaaeHoi/ 3arybneHoi MK 3 BuHM Toprosus.

PO3A41/1 VII. NEPCOHAJIbHI JAHI

7.1. TMignucaHHaM 3asBu Npo NPUERHAHHS A0 YHiBepCanbHOro AOroBOpY Npu HadaHHi baHkiBCcbkoro npoaykTy/nocnyrn KnieHT
(YnosHoBaxeHa/[loBipeHa ocoba KnieHTa) sik Cy6’ekT MepcoHanbHUX AaHux:

7.1.1. Hapae ceoto 3rogy baHky abo BM3HayeHOMy BaHKOM, 3rigHO i3 3akOHOM YKpaiHu «[1po 3axXMCT NEPCOHANbHUX AaHUX»,
po3nopsaaHuKy 6asu nepcoHanbHux AaHux (mani — BMA), Ha nepeaady Bigomocten 3 BI[, B TOMy 4uCni Takux, WO CTaHOBNSATb
6aHKIBCbKY TAaEMHMLIO, BUKJIOYHO Y BignoBiAHOCTI A0 BMMOr 3akoHy YkpaiHu «[po 6aHKku i 6aHKiBCbKY AisnbHICTb», 63 AoAaTKOBOro
noBigoMneHHs BaHkoM npo Taki aii. [laHa 3roaa € 6e3cTpokoBoto. KiEHT NiaTBepAXYE, WO 03HAWOMIIEHMI 3i 3MICTOM 3aKOHIB YKpaiHu
«IMpo 3axuUCT NEPCOHanbHUX AaHMX» Ta «[po 6aHKK i BaHKIBCbKY AiSNbHICTL», Ta MOBIAOMIEHWI NPO BK/IOUYEHHS MO0 MNEPCOHANBbHUX
OaHux oo 6a3u nepcoHanbHMX aaHmx baHky «KnieHTM», WO po3TaloBaHa 3a agpecoto: YkpaiHa, 49000, [lHinponeTpoBcbka 061., MiCTO
[Hinpo, nnowa Tpoiubka, 6yAMHOK 2, Ta MOBiAOMNEHWIM BaHKOM Npo CBOI NpaBa Sk Cy6'ekTa NepcoHanbHMX AaHWX, 06yMOBIEHi CT. 8
3akoHy YkpaiHn N2 2297-VI Big 01.06.2010 «Ipo 3axMCT NepcoHanbHMX AaHUX», B TOMY YMCA:

1) 3HaTK npo mxepena 36MpaHHsl, MiCLLe3HAXOMKEHHS CBOIX MEePCOHaNbHUX AaHWX, MeTy iX 06pobku, Micue3HaxomKeHHs abo
Micue npoxuBaHHS (MepebyBaHHA) BONMOAINbUS UM PO3MOPSAHMKA MNEpCoHanbHWX AaHUX abo AaTu BignoBigHE AOPYYEHHS LWOoA0
OTPUMaHHS Ui€i iHpopMaLlii ynoBHOBaXK€HMM HUM 0co6aM, KpiM BUMAAKiB, BCTAHOB/IEHMX 3aKOHOM;

2) oTpuMyBaTV iH(opMaLito Npo YMOBM HaJaHHA AOCTyNy A0 NEePCOHanbHUX AaHWX, 30KkpeMa iHhOopMaLito Mpo TPETiX 0Ci6, KM
nepeaatoTbCs MOro NepcoHasbHi AaHi;

3) Ha JoCTyn A0 CBOIX NEPCOHANbHUX AaHWX;

4) oTpMMyBaTV He Mi3HiW K 3a TPUAUSTb KaneHAApHWX [HIB 3 AHS HaAXOMKEHHS 3anuTy, KpiM Bunagkis, nepepbadeHux
3aKOHOM, BiANOBiAb NPO Te, UM 06po6NSAOTLCS MOro NEPCOHAbHI AaHi, @ TaKOX OTPUMYBATU 3MICT TakUX NEPCOHANBbHUX AAHMX;

5) npea'siBNsSTM BMOTUBOBaHY BUMOTY BOJIOAINbLIO NEPCOHANbHUX AAHMX i3 3anepeyeHHsIM NpoTun 06pobku CBOIX NepCOHaNbHUX
[aHuXx;
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6) npen'sBNATM BMOTMBOBaHY BMMOTY LUOAO 3MiHM ab0 3HMLUEHHS CBOiX NepCOoHanbHWX AaHuX Oyab-SKuM BOMOAINMbLEM Ta
PO3MNOPSAHMKOM NEPCOHANbHUX AaHWX, SKWO Ui AaHi 06pobnsoTbC HE3AKOHHO YK € HEJOCTOBIPHUMY;

7) Ha 3ax1CT CBOIX NePCOHaNbHNX AAHWX Bif HE3aKOHHOI 06p0obKM Ta BUNAAKOBOI BTPATH, 3HULLEHHS, NOLIKOMKEHHS Y 3B'A3Ky 3
YMUCHUM MPUXOBYBaHHSM, HEHafaHHAM UM HECBOEYaCHMM TX HafaHHsSM, a TaKOX Ha 3axuCT Bi4 HagaHHs BifOMOCTEN, WO €
HeOCTOBIPHUMM UM raHbbNATb YeCTb, MiAHICTb Ta AiNoBY penyTauito ¢i3nyHoI 0cobu;

8) 3BepTaTuCs i3 ckapramMu Ha 06pobKy CBOIX NEPCOHAaNbHUX AaHUX A0 YNOBHOBaXeHuW abo Ao cyay;

9) 3acTocoByBaTV 3acObM MPABOBOro 3axXMCTy B pasi MOPYLUEHHS 3aKOHOAABCTBA MPO 3aXMCT NEePCOHANbHUX AaHUX;

10) BHOCUTM 3aCTepeXeHHs CTOCOBHO 0BMexeHHsI npaBa Ha 06pobKy CBOIX MepcoHanbHUX AaHWX Mif Yac HajaHHS 3roau;

11) BigknmkaTH 3rogy Ha 06pobKy NepcoHanbHUX AaHUX;

12) 3HaTV MexaHi3M aBToMaTUYHOI 06pOBKM NEpPCOHANBbHUX AAHUX;

13) Ha 3axuCT Bif aBTOMATM30BaHOrO PilIEHHS, sike Ma€ Anst HbOro NpaBoOBi HACMIAKM.

7.1.2. [lae 3roay Ha 36epiraHHs baHkoM CBOiX lMepcoHanbHUX AaHWX NPOTSArOM CTPOKY, BU3HAYEHOrO 3rigHO 3 BHYTPILLHIMK
[OKyMeHTaMu BaHKy Ta YMHHWMM 3aKOHOAABCTBOM YKpaiHW, B TOMY 4uChi, ane He obmexylouncb uuM, MepenikoM AOKYMEHTIB, LIO
YTBOPIOIOTbCA B AiNbHOCTI HauioHanbHoro 6aHky YkpaiHu Ta 6aHkiB YKpaiHu, i3 3a3HayeHHAM CTPOKiB 306epiraHHs, 3aTBepAXeHoro
nocraHoBoto MpaeniHHa HauioHanbHoro 6aHky YkpaiHu Bia 8 rpyaHs 2004 p. N 601.

7.1.3. [lae baHky A03Bin Ha 06pobky (B TOMy umcni, 36MpaHHs, peecTpauito, HakonuyeHHs, 36epiraHHs, aaanTyBaHHS, 3MiHy,
MOHOBJIEHHS, BWKOPWUCTaHHS, MOLIMPEHHS (PO3MOBCIOMKEHHS, peani3auilo, nepepady 6yab-sikii TpeTih 0cobi), 3HeocobneHHs,
3HULLEHHS), MOr0 NEepCoHarbHUX AaHUX 63 Byab-SKNX 06MexXeHb, 30KpeMa 3 METOI:

- peanizauii baHkom cBoiXx npaB Ta 060B'A3kiB y cdepi rocnofapCcbknx Ta UMBINbHO - NPaBOBUX BIAHOCWMH, afMiHICTPaTUBHO-
npaBoBWX, MOAATKOBMUX BiAHOCUH, BiAHOCMH Yy cdepi byxrantepcbkoro o6niky, BigHOCMH y cdepi 6e3nekun, ynpaBniHHA KpeauTHUMK
pu3“KaMK, BKIIOHAOUM CTpaxyBaHHS CY6'eKTiB KpeauTHUX NPaBOBIAHOCMH Ta iX MaliHa, HafaHHs BaHKOM 6aHKiBCbKMX Ta iHLIMX
(iHaHCOBMX MOCNYr, iHWMX BIAHOCWH, WO BMMaralTb O6pO6KM MepcoHaNbHWX AaHMX Ta MalTb Ha MeTi peanisauilo NosnoxeHb
LinsinbHoro kopekcy YkpaiHu, Focnopapcbkoro koaekcy Ykpainu, 3akoHy YkpaiHu «Mpo 6aHku Ta 6aHKiBCbKY AisnbHICTb», 3aKoHy
YkpaiHn «Mpo 3anobiraHHa Ta npoTuailo neranisauii (BiAMMBAHHIO) [OXOAIB, OAEPXAHWX 3M0YMHHUM WASXOM, (iHAHCYBaHHIO
TepopuaMy Ta iHaHCYBaHHIO PO3MOBCIOAXKEHHS 306poi MacoBOro 3HULLEHHS», 3akoHy YkpaiHu «[lpo diHaHcoBi nocnyrn Ta
[lepXaBHe perysntoBaHHS PUHKIB (iHAHCOBMX MOCnyr», 3akoHy YkpaiHu «Mpo opraHizauito dopMyBaHHS Ta 06iry KpeauTHuX icTopin”,
iHWKWX 3aKOHOAABYMX aKTiB, B TOMY 4MCNi HOpMaTUBHMX akTiB HBY; a Takox Ans 3abesneuveHHs BeAeHHs/36epexeHHs1 HeobxigHoi
CTaTUCTUYHOI iHopMaUlii, AOTPUMaHHS BUMOr YMHHOrO 3akoHoaaBcTBa, CtaTyTy MNAT «AKB «KOHKOP[» Ta BHYTpILWHiX npaBun baHky
npy yKNaAeHHi, peecTpauii, BUKOHaHHI Ta CyNpOBOKEHHI YHiBepcasbHOro A0roBopy, 3abe3neyeHHsl AisinibHOCTI baHKy, 3axucTy Moro
npas Ta iHTepeciB, peanisauii BaHkoM cBoix Npas, nepeabayeHnx Ta/abo NoB's3aHUX 3 YHiBEpCanbHUM JOrOBOPOM.

7.1.4. KnieHT Hapae csolo 3roAy Ta A03Bin baHky nepepasaTu [llepcoHanbHi AaHi B TOMY 4uCi, ane He BUKIIOYHO,
po3nopsiaHvkam (NignpueMCTBaM, yCTaHOBaM i opraHisauisM ycix ¢opM BIacHOCTI, opraHaM AepXxaBHOi Bfliaau Yv opraHaM MicLeBoro
camMoBpsiAyBaHHS, @i3nyHuM ocobam - nmignpuemusM, sikum BaHkom abo YMHHMM 3aKOHOAABCTBOM HagaHo abo 6yae HapgaHo npaBo
06pobNATM NepcoHanbHi AaHi), apXiBHUM yCTaHOBaM Ta iHWWM ocobaM, Wo HagawTb baHKy nocnyru 36epiraHHst iHdopMauii Ta
[IOKYMEHTIB i NOB'A3aHi 3 UMM nocnyru; akuioHepam Ta adiniioBaHuM ocobam baHky Ta ocobaM, Lo MatoTb iCTOTHY y4acTb y baHky abo
30iMCHIOTL KOHTPONb Haf bBbaHkoM; npodeciiiuMm pagHvkam baHky, 30kpema ayauTopam, GyxranTepaM, ajBokaTaM, OpuUcTaMm;
nnaTkKHUM cucTemMaM, NPOLLECMHIOBUM YCTaHOBaM, NpuBaTHUM ocobaM Ta opraHisauisiM, B TOMY YMCAi, ane He BUK/OYHO, TUM, BUAOM
HiNbHOCTI SIKUX € CTArHEHHS 6opriB, Ans 3a6e3neYyeHHs BUKOHAHHS HUMMU CBOIX yHKUiM abo HagaHHs nocnyr baHky BignoBiaHO Ao
YKMQZEHUX MK Takumy ocobamu (opraHisauismu) Ta BaHkoMm pgoroBopiB y Ti Mipi, B skili BaHk BBaxaTume ue HeobxigHum abo
6a)kaHUM ANs 34iNCHEHHS NpaB Ta 3abe3neyeHHs iHTepeciB baHky.

7.1.5. KnieHT Hapae CBOO 3rofly Ta MOroAXKYeETbCA 3 TMM, WO BaHK Mae npaBo 3AilicHiOBaTM (DOTO3MOMKY Ta BiA€O Harnsg B
30Hax obcnyroByBaHHs1 KnieHTiB, doTorpadyBaHHs yNnOBHOBaXKEHMX NPEeACTaBHMKIB KNieHTa Ta MOro AOKYMEHTIB, a TakoX ikcauito
BCiIMa MOXJIMBUMM TEXHIYHMMM 3acobamMu KOHTakTiB 3 KnieHToM (B TOMy uucni ayaio 3anuc TenedOoHHUX po3MOB Ta iHWE) B
npumMilleHHsx baHky Ta Ha npucTposix baHky 3 MeTolo 3abe3neyeHHs 6e3nekn Ta HanexHoro obcnyrosyBaHHst KnieHTa. baHk Mae npaBo
36epiraTv Bigeosanucy Ta doTorpadii B noganbwoMy, a TakoX MOLUIMPIOBaTY iX y BUMNaakax, nepeabayeHnx YMHHUM 3aKOHOAABCTBOM
YKpaiHu.

KnieHT nigTBepakye, WO MianucaHHaM 3asBuM NpO NPUEAHAHHS 4O YHiBEpCanbHOrO A0roBOpPYy NPV HagaHHi baHKiBCbKOro
npoaykTy/nocnyru Hagae baHky npaBo BMKOpPUCTOBYBaTK Bigeosanucu, cdoTorpadii Ta 3anucn TenedoHHNX po3MOB B SKOCTI JOKasiB B
npouecyanbHUX Aisx Ta NiATBEPAXYE, WO BUKOPUCTAHHA TakuxX Biaeosanucis, dotorpadiii Ta 3anuciB TenechOoHHMX PO3MOB He €
MOPYLIEHHAM MOr0 KOHCTUTYUiMHWUX npaB, 3rigHo cT.31 KoHcTuTyuii YKpaiHM, a € HeobXigHMMM 3axofaMu 3 METOK 3anobirtu
NpaBOMOPYLLUEHHIO YK 3'ACyBaTy iCTUHY Nig Yac po3cniayBaHHS, SKLWO iHWMMKM cnocobamMm oaepxaTh iHhopMaLito HEMOXXJIMBO.

7.1.6. BigomocTi npo KnieHTa, BKka3aHux KNiEHTOM MOB'A3aHMX 3 HUM OCi6, YneHiB ciM'i, poandiB, Ta NpeacTaBHuKiB KnieHTa,
BigobpaXkeHi B A0OroBOpax, AOKYMEHTaX IOpUAWYHUX/KPEeAUTHMX crpaB Ta iHdopMauiiHux (aBTOMaTM30BaHMX) cucteMax baHky, €
NepcoHanbHUMKU AaHUMK, ki 06pobnaoTbcs B 6a3i nepcoHanbHMX AaHUX «KnieHTu». 30kpeMa, B Takili 6asi nepcoHanbHUX AaHMX
06pobN10TLCA HACTYMHI BiAOMOCTi Npo:

e Mpi3BuLLE, iM'a Ta No 6aTbKOBI Cy6'ekTa;

o MACMopTHi AaHi (BKIHOYaoUM rPOMAASHCbKI Ta 3aKOPAOHHI MacrnopTy, NOCBIAKM Ha MOCTIHE UM TUMYAcoBE NPOXKMBAHHA Ta
iHWi AOKYMEHTM, siKi nocBiavyoTb 0coby);
rpoMaAsHCTBO (NiaAaHCTBO) abo BiACYTHICTb BiAHOLWEHHS A0 rpoMaasiHCTBa (MiaaaHCTBa);
pe3naEeHTHICTb cyb’eKTa;
3pa3oK BIACHOPYYHOro Nignucy;

CTaTyc 0coby, Aka 3alMMaETbCA He3aNexXHo NpodecinHo AiANbHICTIO, a6o di3nyHOi 0cobu — NianpueMUs;
® BiK;

e CTaTb;

AaTa i Micue HapOoaXKeHHS;

MicLie NOCTIiHOro NPOXWBaHHS abo TMMYacoBOro nepebyBaHHS, CTPOK MPOXMBAHHS;

Micue peecTpadii;

e peecTpaLiiiHuin HoMep 06nikoBOI KapTku i3nyHOI 0COBM - MNaTHMKa MOAATKIB Ta iHWMX 060B’A3KOBUX NiaTexiB (B TWX
BMMNaZKax, KoM BiH € y ocobu);

e couianbHuin CTaTyc;

o CiIMEHWI CTaH;
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e cKnad ciM'i Ta KiNbKiCTb yTpMMaHLiB, Npi3BMLLa, iM'A, NO 6aTbKOBI TakuUx 0OCi6, iX CTaTb, Bik, MicLe peecTpaLlii Ta NPOXUBAHHS,
KOHTaKTHI AaHi;

e KOHTaKTHi 0cobu (mpi3Buwa, iM'a, no 6aTbkoBi TakMx OCi6, iX AaTa HapOMKEHHS, HOMepu TenedoHiB, aApeca eneKTPOHHOI
NOLUTOBOI CKPUHbKW);

» npodecito, cneuianizauito, kBanidikauiiHWii knac;
po6ounin cTax Ta micus poboTu;
BiIHOLLEHHS A0 BiiCbKOBOrO 060B'AA3KY;
CTaH 340pOoB’s B 06CA3i, Akuii Cy6'eKT HagacTb A0OPOBINLHO;
OCBITY (BK/TIOYAOUM BYEHi 3BaHHS, KYpPCU MiABULLEHHS KBanidikalii TowWwo), BOMOAIHHS MOBaMy;
HasBHICTb NPaB KepyBaHHS TPaHCMOPTHUMU 3acobamMu Ta CTaX KepyBaHHS;
nocaay;
306paxeHHs (hoTO, BiAEO) Ta 3BYKO3aAMMUC;

e HOMepa TenedoHiB (poboumx Ta 0COBMCTMX CTauioHapHUX Ta MobinbHWX), aapecy eneKTPOHHOI MOLITOBOI CKPUHBKK
(kopnopaTtusHoi Ta ocobumcToi), skype, dakc Towo;

e 3/ipecy po3TallyBaHHS poboyoro micus;

e pO3Mip OCHOBHOI Ta A0AATKOBOI 3apobiTHOI Nnatu, npemii, 6oHycK, iHWI aoxoau;

® pPeKBI3VNTU 6aHKIBCbKMUX PaxyHKiB;

e igeHTUdIKyIoUi AaHi KOHTpareHTiB KiEHTa, SKi CTanu BiAoMi baHKy B 3B'A3Ky 3 Haf@aHHAM KNiEHTY NOCNYT;

e LliHHe MaliHO, L0 3HAaXoAWUTLCS Y BNacHOCTi (CMiBBMACHOCTI) cy6'ekTa, MOro XapakTepUCTUKK Ta PeecTpauiiiHi AaHi;

e PO3Mip YacTkM B kaniTani puanYHMX ocib, Nos’a3aHux Ta adiniioBaHMx 3 HUMK OCi6, iHpopMaLis NPo KiNbKICTb Ta PEKBI3UTM
LiHHMX nanepis, kKUMKW Bonogie Cy6'exT;

e [laHi, SiKi BUMaraloTbCs 3aKOHOAABCTBOM B cdepi 3AiMCHEHHS (DiIHAHCOBOIrO MOHITOPUHIY, 3 TUX, LLO HE HAaBeAeHi BULLE;

e iHWi BigOMOCTi, MeTa 06pobkM SIKMX CriBNajae 3 MeTol 06pobKM MepcoHanbHUX AaHuX, Ta siki ByayTb HajaHi cy6’ekToM
caMocTiiiHo abo oTpuMaHi baHkoM B npoueci 6aHKIBCbKOro 06CyroByBaHHS.

B 6yab-skoMy BMMaaKy ckniaa Ta 3MicT 3ibpaHux npo KnieHTa BaHKOM nepcoHanbHWX AaHWUX MICTUTBLCS Y NEPBUHHMX MKepenax
BigoMocTel npo KnieHTa, 30KkpeMa, Y BUAAHWUX Ha MOro iM's AOKYMeHTax, MiAnvMcaHuX HUM AOKYMEeHTaX, BiJlOMOCTsX, siki KnieHT Hagas
BaHky npo cebe.

PO3AIN VIII. NEPEAAYA IHOOPMALIL

8.1. KnieHT wnaxom nignucaHHs 3asBuM Npo NpUEOHAHHS [0 YHiBepcanbHOro AOroBOpy Mpu  HafaHHi  6aHKiBCbKOro
npoaykTy/nocnyrn Hagae BaHky cBili 6e3yMOBHMI Ta 6€3BiAKNMYHMI [03BiN Ha 36MpaHHs, OTPUMaHHs, 36epiraHHs, BUKOPUCTAHHS,
HaflaHHS, PO3MOBCIOMKEHHSI Ta MOLMPEHHS iHdopMalii, Wo € 6aHKIBCbKOK TAaEMHULIEID B PO3yMiHHI 3akoHy YKkpaiHu «[Mpo 6aHku i
6aHKiBCbKY AisnbHICTb» (Haaani — «baHKiBCbKa TAEMHMLS»), 30KpeMa, ane He BUK/OYHO, B HacTynHuX obcsrax Ta/abo Bunaakax:

8.1.1. KnieHT Hapae BaHky 3rogy Ha 36ip, 36epeXxeHHs, BUKOPUCTaHHS i NOLIMPEHHS iHdopMaLlii Nnpo cebe B 610po KpeanTHUX
icTopit, a came: TOB «YKpaiHCbKke 6I0p0 KpeaMTHUX iCTOpii», MiCLE3HaXOAXeHHs topuanyHoi ocobu: 01001, M. Kuie, Meyepcbkuii
paiioH, Byn. [pylueBcbkoro, 6yaumHok 1-7l, [lpuBaTHe akuioHepHe ToBapucTBo «MDKHAPOAHE BIHOPO KPEAUTHWX ICTOPIN»,
MicLIE3HaXOMKEHHS topuanyHol ocobu: 03062, M. Kuis, LLIeBYEHKIBCbKMI palioH, np. Mepemoru, 6ya. 65, TOBapMCTBO 3 OOMEXEHOIO
BianosiganbHicTio «MEPLUE BCEYKPAIHCBKE BIOPO KPEAWUTHWX ICTOPIN», MicLie3HaXomKeHHs lopuandHoi ocobu: 02002, M. Kuis,
[HinpoBCcbKMIA paiioH, Byn. M. Packosoi, 6ya. 11 BiANoBiAHO [0 YMHHOIO 3aKOHOAABCTBA YKpaiHu.

8.1.1.1. [lo iHdopMauii npo KnieHTa BigHOCATLCS:

1) BigomocTi, Wo iaeHTUdiKytoTb 0coby: MNpi3BuLLE, iM'S Ta MO 6aTbKOBI; AaTa HapPOAXEHHS; NACMOPTHI AaHi; MicLe NPOXWBAHHS;
PeecTpauiiHnii Homep 06MiKOBOI KApTKX NNaTHWKa NoAaTkiB B [lepxaBHOMY peecTpi disnyHMX 0ci6 - NnaTHMKIB NoaaTKiB Ta iHLWMX
060B'A3K0BMX nnaTexiB (y pasi HasBHOCTI); BiIOMOCTI NP0 MOTOYHY TPYAOBY AiSNIbHICTb; CIMEMHMI CTaH 0CO6M Ta KiNbKICTb 0Ci6, SKi
nepebyBatoTb Ha il yTPMMaHHI; AaTa i HoMep Aep)kaBHOI peecTpaLllii, BiAOMOCTI Npo opraH AepXKaBHOi peecTpallii Ta OCHOBHWI NpeaMeT
rocrnoAapcbKol AisnbHOCTI ¢i3nyHOi 0cobu - cyb'ekTa NiANPUEMHULILKOI AisbHOCTI;

2) BiAOMOCTi MpO rpoLLoBe 3060B'A3aHHS Cyb'ekTa KpeaMTHOI icTopii:

a) BiAOMOCTi MPO KPeaUTHWUI NPaBOYMH Ta 3MiHM A0 HbOro (HOMEp i AaTa yK/iaAaHHs NpaBoYMHY, CTOPOHM, BUA NPaBOYMHY);

6) cyma 3060B's13aHHS 3a YKIAAEHUM KPeaUTHWUM NPaBOYMHOM;

B) BMA BantoTh 3060B'A3aHHS;

) CTPOK i NOPSAOK BUKOHAHHS KPEAUTHOrO NpaBoOYvnHY;

I') BiAOMOCTI Npo po3Mip NoraweHoi CyMn Ta 0CTaTOUHY CyMy 3060B'si3aHHS 3@ KPeAUTHUM MPABOYMHOM;

1) AaTa BUHUKHEHHSI NPOCTPOYEHHS 3060B'A3aHHS 32 KpEAUTHUM MPaBOYMHOM, Or0 PO3MIp i CTafis NOralleHHs;

€) BiIOMOCTi NPO MPUMNUHEHHS KPEAUTHOrO NMPaBOYMHY Ta CMOCI6 Oro NpUnuHEHHs (Y TOMY YMCHi 3a 3rofoto CTOPIH, Yy CyA0BOMY
NnopsiAKy, rapaHToOM TOLUO);

€) BiAOMOCTi NPO BU3HAHHSA KPEAMTHOro NPaBOYMHY HEAINCHUM i NiACTaBM TaKOro BU3HAHHS.

8.1.2. TlpuBaTHMM ocobaM, opraHisauisM/nignpueMcTBaM/yCcTaHOBaM, [EPXaBHUM Ta MPaBOOXOPOHHUM OpraHam ans
3a6e3neyYeHHsI BUKOHAHHS HUMKU CBOIX (DYHKLIM 3rifHO YMHHOMO 3aKOHOAABCTBA YKpaiHM, B TOMY YACHi Yy pasi yKNaaaHHS AoroBopy npo
BiACTYNNIeHHA npaBa BUMorn Ao KnieHta abo y pasi HabyTTs npaBa 3BOPOTHOI BMMOrn (perpecy) TpeTiMm ocobamm go KnieHTa,
ayanMTopaM, a TakoX PEeMTUHIOBUM areHTCTBaM, Ta iHWMM 0cobaM Npu NpoBEAEHHI cek'lopuTu3allii.

8.1.3. HeobxigHoi npu nepegadi/oTpuMaHHi  iHdopmauii - ao/Bin/vepes E€amHy iHdopMauiiHy cucteMy  «PeecTtp
No3n4asbHNUKIB»;

8.1.4. HeobxiagHOi Npy OTpMMaHHi/BHECeHHI iHdopMauii 3/a0 6yab-aKMX PeEeCTpIB, iICHYIOUMX B YKPaiHi, B TOMY YMCi AePXKaBHUX,
B AKMUX 36epiraeTbca iHdopMauia woao KnienTa, Moro ¢hiHaHCOBOI AisNbHOCTI, MaiiHa, sike HaaaHo abo MpPOMOHYETLCS Y 3abe3neyeHHs
BMKOHaHHSA 3060B si3aHb KnieHTa nepen BaHkoM 3a YHiBepcanbHUMM [OroBOpoM, fka HeobxigHa BaHKy npoTaroM CTpoky Aif
YHiBepcanbHOro 0rosopy;

8.1.5. 3 METO NPUNUHEHHS abo NonepemMKeHHs] MOXIMBOIO LWaxpancTBa NMoBiAOMISTY UYNieHaM NaTKHOI CUCTEMU HeOBXiaHY
iHdopmauito npo byab-sKi He3akoHHI abo HenoromkeHi 3 baHkoM Aii 3 BUKOpUCTaHHAM naTixkHuX KapTok 3a PaxyHkamu KnieHTa;

8.1.6. Y BuNagKkax 3BepHEHHs GaHKiB, WO MaloTb KOPECMOHAEHTChbKI BigHOCMHM 3 BaHkoM Ta/abo uepes ski 3hiliCHIOOTLCS
(hiHaHcoBi onepauii KnieHTa, i3 odilitHUMM 3anuMTamMm A0 BaHKy WwoAo HaaaHHs iHdopMauii CTOCOBHO iaeHTUdiKauii KnieHTa, a came:
[IOKYMEHTIB i BifOMOCTEN, HEOBXiAHUX Ana 3'AcyBaHHS 0cobu KnieHTa, CyTi ioro AisnbHOCTi Ta ¢hiHaHCOBOrO CTaHy Towo, Ta/a6o
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iHdbopmauii woao cyTi 3aivicHioBaHOl KnieHTOM @iHaHCcoBOI onepauii, sky obcnyroBye Takui 6aHk, KnieHT Hagae BaHky npaso
noBiaoOMUTU/HaaaT™M 6aHKy 3anuTyBaHy HUM iHdopMaLito Ta/abo konii AOKYMEHTIB;

8.1.7. HapaBaTu cneuianbHO YNOBHOBaXEHOMY LIEHTpasibHOMY OpraHy BMKOHABYOI BNaau, WO peanisye AepXaBHY MONITUKY Y
cdepi 3anobiraHHa Ta npoTuaii neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHUX 3MOYMHHWUM LWASXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta
(piHaHCYBaHHIO PO3MOBCIOMKEHHS 30pOi MacoBOro 3HMLLEHHS, BiAMOBIAHO A0 BWMOP 3aKOHOAABCTBA MOBIAOMMIEHHS MPO (iHAaHCOBY
onepauito, Wo nianarae diHaHCOBOMY MOHITOPUHIY, abo NOBIAOMNEHHS, sike MICTUTb A0AaTKOBY iHOpPMaLilo Npo diHaHCoBI onepauii Ta
X yyacHukiB, WO cTanu 06'ekTOM (PiHAHCOBOIO MOHITOPMHIY 3 60Ky LEHTPanbHOro OpraHy BMKOHaBYOi Blaaw, WO peanisye Aep>KaBHY
nonitTuky y cdepi 3anobiraHHs Ta npoTuaii neranisauii (BiAMMBAHHIO) [OXOAIB, OAEPXXaHWMX 3M0YMHHUM LUASAXOM, (iHAHCYBaHHIO
TepopuaMy Ta iHaHCYBaHHIO pO3MOBCIOMAKEHHS 36p0i MAaCOBOrO 3HULLEHHS.

po3AaINn IX. BIANOBIAAJIbHICTb CTOPIH TA YMOBM 3BIJIbHEHHSA BIA BIANOBIAAJIbHOCTI

9.1. CTOpOHM HecyTb BIAMOBIAANbHICTb 3@ HEHaneXHe BWKOHaHHSA CBOIX O6OB'A3KIB Yy BIAMOBIAHOCTI [0 BWMOM YMHHOrO
3aKOHOAABCTBa YKpaiHu, YMOB YHiBepcasibHOro orosopy.

9.2. CTOpOHM 3BiNbHAOTLCS Bif BiAMNOBIAANBHOCTI 32 HEBUKOHaAHHS @abo HeHaneXxHe BUKOHAHHS YMOB YHiBepcanbHOMO OroBopy
y BUNAAKy HacTaHHA Ta Aii 06cTaBnH HenepebopHOi MK, WO 3HaXOAATLCS No3a MeXxaMn KOHTponto CTopiH, Ta ski CTOPOHU He Moru
nepeabauntn abo 3anobirtv, gKWwo Taki 06CTaBUHWM HenepebopHOi cMnM NpU3BEnM A0 HEMOX/MBOCTI BUKOHaHHS CTOpOHaMW CBOiX
060B'a3kiB (chopc-MaxkopHi 06cTaBuHM). [0 3a3Ha4yeHux ob6CcTaBUH HenepebopHOi CMIM HanexaTb: BiliCbKOBI Aii, He3anexHo Bia dakTy
OrOJIOLWEHHS BiliHX, NOBCTaHHS, aKLii FpOMafCbKoi HEMOKOPW, CTUXIMHI Nnxa, ToLo.

CTOpOHW AOMOBWNCH, WO Y pasi HacTaHHSA (opc-MaxxopHUX 06CTaBuH, KOXHa 3i CTOpiH iH(OpPMYE 0AHa OAHY HeBiAKIaAHO Ta
He BMMarae Bia iHWOI CTOPOHW BiALLIKOAYBaHHS MOX/MBMX 36UTKiB. Nepioa 3BiNbHEHHS BiA BiANOBIAANBHOCTI MOYMHAETHCS 3 MOMEHTY
OrO/OLLEHHSI HE BWKOHYIOYOK CTOPOHOI (POpC-Maxopy i 3akiH4YyeTbC B MOMEHT HopManisauii 06CTaHOBKM, WO MOBUMHHO OyTu
NiATBEPAKEHO BiAMNOBIAHMMM AOKyMeHTaMu. [licns npunuHeHHs aii hopc-MaXopHUX 0b6CTaBMH 3060B's3aHHS 3a UMM YHiBepcanbHUM
[I0rOBOPOM, CTPOK SIKMX HacTaB, NiAnsaraloTb TEPMiIHOBOMY BUKOHAHHIO.

9.3. baHK TaKkoX 3BiNbHAETLCS Bifl BiANOBIAANBHOCTI 32 HEBUKOHAHHS (HEHaneXxHe BUKOHaHHS) 3060B'A3aHb 3a YHiBepcanbHUM
[IOroOBOPOM Yy TOMy BWMaaKy, SKWO Y BiAMOBIAHOCTI [0 YMHHOrO 3aKoHoAaBCTBA YKpaiHu byae mpoBeaeHe NpUMYCOBE CrIMCAHHS
(cTArHeHHs) kowTiB 3 PaxyHky KrieHTa abo HaknajeHWi apewT Ha rpolloBi KOWTU Ha PaxyHKy B MOpsiAKY, BCTAHOBNEHOMY YWMHHUM
3aKOHOAABCTBOM YKpaiHu, WO npusBeae A0 HEMOX/IMBOCTI HANEeXHOr0 BUKOHAHHS BaHKoM yMOB YHiBepcanbHOro oroBopy.

9.4. baHk He Hece BiANOBIAANBLHOCTI 3@ MOX/MBE PO3rofioLeHHs iHcopMaLii Mpo pyx KOWTiB 3a PaxyHkoM KnieHTa, sike Moxe
CTaTUCs BHACNIAOK BIACYTHOCTI HaneXHOro 3axucty cnocobis nepegadi iHdbopmalii nepeabayeHnx gomoeneHocTsiMu baHka Ta KnieHTa.
KnieHT ycBigoMoe pusnk nepeaadi iHbopmalii kaHanamu 38's3Ky, siki MaloTb HU3bKWI piBEHb 3aXWUCTy, Ta NpUIMaEe Ha cebe BiANOBIAHi
pU3UKHN.

9.5. BaHKk He Hece BIiANOBIAANLHOCTI Yy BUMNAAKY HEOTpUMaHHS abo HECBOEYACHOr0 OTPUMaHHS KIiEHTOM MNMCbMOBOI
KOPECMNoHAEeHLT, HanpaBneHoi Ha Moro aapecy, WO BkasaHa Yy 3asiBi Npo HafaHHs BaHKiBCbKOro npoAykTy/nocnyru skwo KnieHT He
nosiaoMnB BaHK Mpo 3MiHy CBOro MicLe3HaxOMKEHHS B MOPSIAKY, BU3HAYeHOMy YHiBepcasbHMM A0roBopoM, Ta/abo BiAMOBM HagaTw
KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKWO BOHW He nepeabayeHi Tapudammn baHky Ta/abo BiacyTHOCTI y BaHky TexHiyHoi
MOX/IMBOCTI Ha iX NpoBeAeHHs/HajaHHa Ta/abo y iHWMX Bunaakax, nepeabayeHnx YHisepcanbHUMM AOroBOpOM Ta/abo 3akOHOAABCTBOM
YKpaiHu.

9.6. baHK He BiAnNoOBigae 3a cUTyalii, WO 3HAXOAATLCS MO3a MOro KOHTPOJIEM i NOB'A3aHi 3i 3605MM B po60Ti 30BHILLHIX CUCTEM
onnaTi, po3paxyHkis, 06pobku i nepeaadi AaHWX Ta/abo 3a BUHUKHEHHS IHLWIMX KOHMIKTHUX cCUTyaLiit no3a ccheporo Moro KOHTPOSI.

9.7. BaHK He Hece BIAMOBIAANbHOCTI 32 TEXHIYHMI CTaH KOMM'IOTEPHOrO Ta iHWOro YCTaTKyBaHHA Kni€HTa, HWU3bKY SKICTb
pobotn anapaTypu ATC (aBTOoMaTU4HOI TenedoHHOi CTaHUii) Ta/abo kaHaniB 3B'A3Ky, SKiCTb kaHaniB IHTepHeT y KnieHTa Ta/abo
NPUNWHEHHS BUKOPUCTaHHS CUCTEMMU Yepe3 BiAK/IIOYEHHS enlekTpoeHeprii Ta/abo yLWKOMKEHHS KaHaniB 3B's13Ky, 3a 360i, W0 MOXuBI B
pe3ynbTaTi BUKOpUCTaHHS KnieHTOM nporpamMHoro 3abesnedeHHs, Ta/abo y BUNaaKy 3apa)keHHs MporpaMHOro 3abesneyeHHs Bipycamu
Ta/abo y BUNaaKy BiACYTHOCTI 3B'A3Ky 3 baHKOM He 3 BUHM BaHky.

9.8. Hi 3a sikux ymoB BaHk He Hece BianosiaanbHOCTI nepea KnieHToM 3a 6yab-ski onocepeakoBaHi, NobiyHi abo BMMNAAKOBI
36UTKM UM Wkoay (B TOMY YMCHi ynylueHy BUrogy), HaBiTb Y BUNAAKY, SIKWO BiH 6yB NOBIAOMMIEHWI NPO MOX/IMBICTb BUHUKHEHHS TaKuX
36UTKIB UM LLIKOAM.

9.9. KnieHT Hece NOBHY BiAMNOBIAANbHICTb 32 MOXJ/IMBI BTPATW KOLWTIB HA paxyHKY BHACMIAOK KOMMNpOMEeTaLii KapTKu:

- 33 MOX/MBI BTpaTK KOWTIiB Ha PaxyHKy 4O MOMEHTY MoBifOMNEHHS baHKy Npo HecaHKUiOHOBaHi onepauii Ta /abo BTpaTty/
KpaaixKy KapTku;.

-y pa3i skwo [JdepxaTenb BiAMiHMB abo 3MiHMB BCTaHOBMEHi BaHkoM A060Bi NiMiTKM abo iHWi 0bMexeHHs 6e3nekn, MeTa
AKUX, 3HWU3UTU PU3MK MOXJIMBMX LUAXPalCbKMX onepauiii A3BIHKOM A0 KOHTakT uUeHTpy baHka abo HagaB BignoBigHy 3asBy A0
BiaAineHHs baHky.

-y pasi BiAMOBM B HagaHHi baHKy iHdopMaLii Npo CBOI KOHTAKTHI Aitodi HOMepn TenedoHiB, (akciB, agpecy eneKkTPOHHOI
NnowTK, HadaHHA HEeAOCTOBIpHOI iHdOPMaUii Mpo KOHTAKTHI Aitoun Homepu TenedoHiB, (akciB, agpecu enekTPoHHOI nowTu abo
HECBOEYACHOrO NOBIAOMEHHSI MPO 3MiHY KOHTAKTHUX Aito4Mx HOMepiB TenedoHiB, (akciB, agpecy eneKTPOHHOI MOoLWTH, @ TakoX Y pasi
BiAMOBM Bif, KOpUCTyBaHHSA nocnyroto GSM-banking.

- 3a pe3yfnbTaTaMu NpoBeAeHOro po3chniayBaHHs,, baHk mMae iHopMaLito, ska MoXe CBIgYMTH Npo Te, WO KnieHT cam cnpuss
NPOBEAEHHIO NNATIKHOI onepaLint.

Ha KnieHTa noknagaeTbcsi 060B'A30K MoOraweHHs 3aboproBaHOCTi MO PaxyHKy, BKIHOYalouM 3abOproBaHiCTb, Sika BUMHWUKIA B
pe3ynbTaTi gin Jepxatenis MnaThkHoI KapTKu.

9.10. NignucaHHam 3asBu, KNieHT Hadae CBOWO 3rofy Ha Te, WO BCi Ta 6yab-AKi onepauii, 3ailcHeHi 3@ PaxyHKOM 3
BUKOpUCTaHHAM MIH-Koay, € AIMCHUMM Ta BUMHEHUMM [epxaTtenamu MnatikHux KapTok i He niansaratoTe 0CKapXXeHHI0 KlieHTOM.

9.11. KnieHT BiANOBIAa€E 3a BMKOHaHi 3 BMKOPUCTaHHAM [MNaTiXkHOI KapTKM ornepauii, SKWo Taki onepauii 3pobneHi TpetiMm
ocobamu 3a 3roaoto KnieHTa, a TakoX SKLWO Taki onepauii 3pobneHi ocobamu, skum [epxaTtens nepeaas MnaTtikHy kapTky. CyMu Takux
orepauiii Ta CyMu KOMICiiHOI BUHAropoam 3a Taki onepadii, NiansraoTe CnMcaHHio 3 PaxyHKy Kni€HTa WsXoM iX AOroBipHOro CrincaHHs
3rigHo 3 YHiBepcasibHUM OrOBOPOM.

9.12. baHK 3060B'Si3aHMii BiAWKOAYBaTU BCi 36MTKM, WO BMHWKIM BHACNIAOK HEAOTPUMAHHS HWUM BUMOr YHiBEpCaNnbHOro
[0roBopy, y pasi AoTpuMaHHs KnieHtom/[Jep>xatenem BUMOr YHiBepcanbHOro AOroBOPY Ta NOpSiAKY 3BEpPHEHHS A0 baHKy, BU3HayYeHoro
B YHiBepcanbHOMY A0roBopi.

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 37 3 75.
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9.13. BaHK He Hece BianoBiAanbHOCTI Y BUNAAKY:

- TEXHIYHMX MOMWJIOK Ta 3aTPMMOK MiA Yac nepegadi iHdopmadii y Burnsaai SMS-nosiaoOMAEHb, WO BUHUKIW He 3 BUHU BaHky;

- HaBMMUCHOrO Ta/abo HEHaBMWMCHOrO PO3rosiOLEHHS, HeHanexHoro 36epiraHHa [epxartenem/KnieHTOM nepcoHanbHoi
iHcbopMaLlii, Wwo Moxe 6yTn BUKOpUCTaHa TpeTiMM 0cobamu Anst 3AINCHEHHS HEeCaHKLIOHOBaHUX onepauii;

- BignpaBku iHdopMauii y Burnagi SMS-nosigomneHb abo eneKkTpPoHHOI MowTH, Wo He 3abe3nevye ii rapaHTOBaHOI AOCTaBKM
KnieHTy Ta 36epexeHHs ii KoHdiaeHUiMHOCTI; focTyny TpeTix oci6 Ao faHoi iHdopmauil. KnieHT ycBigomnioe, wo fo iHdopmauii,
BianpaBneHoi y Burnsai SMS-nosigomMneHb abo €NeKTPOHHOK MOWTOK, MOXYTb MaTu AOCTYN TpeTi 0cobu, OCKifbkM Takuii cnocié
Bianpasku iHdbopMaLii He 3abe3neuyye ii HadiNHUIA 3aXMCT Ta KOHIAEHUINHICTb;

- BIACYTHOCTI KOHTponto 3 6oky KnieHTa Wwopo pyxy KowTiB 3a PaxyHkoMm, y TOMy uucni, y Bumagky siaMoBu KnieHTa Bia
KOpUCTyBaHHS nocnyroto GSM-banking.

9.14. baHK He BiAnoBiAa€E 3a BiAMOBY TPETbOI CTOPOHW MPUIHATK MNaTixHy KapTKy Ta/abo 3a 06MeXeHHs LWoA0 BUKOPUCTaHHS
MnaTi>kHOI KapTKW, BCTAHOB/EHI TPETbOK CTOPOHOID, 30KPEMa, Y pasi BCTAHOBMEHHS NiMITIB TPETbOK CTOPOHOID Ha CyMW OTPUMaHHS
[epxaTenem rotiBkv B baHkomaTax (0A4HOPa30BO, MPOTArOM AHS, 3@ MiCALb) TOLIO.

9.15. KnieHT Hece BianoBiganbHICTb 3a BUKOHAHHS IPOLLOBMX 3000B'si3aHb 3@ onepaLisiMu, Lo 3AiCHEH] 3 BUKOPUCTAHHSAM YCiX
MnaTiXHUX KapTOK BUMyLlEHWX A0 PaxyHKy, BNpOAOBX BCbOMO CTPOKY KOPUCTYBaHHA HUMKU. Ha KnieHTa noknagaetbcsi 060B'I30k
rnoraLueHHs 3aboproBaHOCTi 3a PaxyHKOM, BK/lOYaloun 3aboproBaHiCTb, WO BUHUKIA B pe3ynbTaTi i Jepxatenis MnaTkHUX KapToK.

9.16. baHk He BignoBigae 3a cuTyauii, NOB'A3aHi 3i 360eM po6OTU MAATKHUX CUCTEM, 3acobiB 3B'A3Ky, cuCTeM 06pobku W
nepepadvi AaHux, ki nepedyBaloTb no3a cdepoto BNanBy baHky.

9.17. bBaHK He Hece BiAMNOBIAANBLHOCTI 3a 36MTKKM, HaHeceHi KnieHTy B pe3ynbTaTi fiM TpeTix ocib, SKWO Npu 3AiACHEHHI
onepauii iaeHTudikauis/sepudikauis Aepxatens MnaTbkHOI KapTKu NpoBOAMIACS METOAOM rOfI0COBOI Bepudikallii.

9.18. baHk He Hece BianoBsiganbHocTi nepea KnieHtom/[epxaTenem 3a HeCaHKLiOHOBaHI OCTaHHIM onepauii 3 BUKOPUCTaHHSAM
MnaTixHoi kapTku y pasi BiaMosu [lepxaTens 3abnokyeaTu naTixHy KapTKy Yy BiANOBIAHOCTI 4O YMOB YHiBepCcanbHOro A0roBopy.

9.19. KnieHT Hece BiANOBiAaNbHICTb 3a cnnaTy NoAaTKIB i3 CyM, WO 3apaxoByOTbCs Ha PaxyHok.

9.20. [lepxaTenb Hece NOBHY BiAMOBIAANbHICTb 38 MPABUIIbHICTb Ta KOPEKTHICTb BBEAEHHS AaHWX Yy baHkomaTax.

X. YMOBM BIALLKOAYBAHHA ®OHAOM rAPAHTYBAHHSA BKJ1IAQIB
(Aannsi po3ain YHiBepcasbHOro 4Orosopy 3acrocoBYy€ETbCS BMK/TIOYHO y pa3i ko KiieHToM € ¢piznyHa ocoba-
nignpnemeys, abo giznyHa ocoba, siKa 3alHMaAETbCS HE3a/IEICHOIO NMPOGECIiHHOI [iA/IbHICTIO)

10.1 YMoBM rapaHTyBaHHS BifLLUKOAYBaHHS KOLITIB 3@ BKIaOM:

10.1.1 Cyma rpaHW4yHOro po3mipy BiALWKOAYBaHHS KOLWTIB 3@ BKNaAaMu BM3HAYAETLCA 3akOHOM YKpaiHu «[1po cuCTeMy rapaHTyBaHHS
BK/AZIB (i3nyHMX 0ci6» Ta po3MilllyeTbca Ha odillifiHii cTopiHUi ®oHAay B Mepexi IHTepHeT www.fg.gov.ua/ ans BknagHukis/KowTv Wwo
rapaHTyloTbCst OHAOM.

10.1.2. ®oHA rapaHTye BMNNATM KOWTIB Yy roTiBKOBIM i 6€3roTiBKoBil (opMi y BantoTi YkpaiHM abo B iHO3EMHIW BantoTi, po3MilLeHi
BK/IAAHMKAMN Ha yMOBax [0roBopy 6aHKiBCbKOro Bknagdy, 6aHKiBCbKOro paxyHky abo WnsxoM odOpMAEHHS iMEHHOrO AEemno3MTHOro
ceptudikaTy. BiawkoayBaHHS KOWTIB 3a BKJAaAOM B iHO3EMHiM BanioTi BiAbyBaeTbCs B HauioHanbHi BanoTi YkpaiHu nicns
nepepaxyBaHHs CyMU BKady 33 OdiuiiHUM KypCOM TpuBHi 4O iHO3EMHMX BasioT, BCTAaHOBMEHWX HauioHanbHUM 6aHkOM YKpaiHu Ha
[leHb MOYaTKy npoueaypu BUBEAEHHS BaHKy 3 puHKY Ta 3AIMCHEHHS TMMYACOBOI aAMIHICTpaUil BianoBsiaHO A0 cTaTTi 36 3akoHy YKpaiHu
«Mpo cUCTeMy rapaHTyBaHHA BkMadiB disnuHMx oci6» (y pasi NnpuiHaTTS HauioHanbHUM 6aHKOM YKpaiHWU pilleHHS Npo BiAKIMKaHHSA
6aHkiBCbKOI NiLeHLUil Ta niksigauilo baHky 3 NiACTas, BU3HAYEHUX YACTUMHOIO APYroto CTaTTi 77 3akoHy YkpaiHu «Ipo 6aHku i 6aHKiBCb Ky
HiNbHICTb», — 3a 0odiLiHUM KypCOM FpUBHI A0 iHO3EMHOI BasnioTW, BCTAHOBNEHUM HauioHanbHMM 6aHKOM YKpaiHu Ha AeHb no4vaTtky
nikeiaauii baHky). BunnaTty rapaHTOBaHOI CyMu 3AiCHIOETbCA DOHAOM Yy HaLiOHasbHIN BantoTi YKpaiHu.

10.1.3 ®oHA He BIAWKOAOBYE KOWTW BiAMOBIAHO A0 YMOB, BM3HayeHux Cratteto 26, Pozginy V 3akoHy YkpaiHu «[lpo cucremy
rapaHTyBaHHS BKMAAiB i3nyHUX 0CI6». YMOBM, 33 SAKMX HE BifLUKOAOBYIOTbCS KOLWTW, PO3MilleHi Ha odilifiHii cTopiHui doHay B
Mepexi IHTepHeT www.fg.gov.ua/ans  BknagHukis/KowTu, aki ¢doHA He BiawkogoBye. TekcT 3akoHy YkpaiHn «[Mpo cuctemy
rapaHTyBaHHS BKIagiB disnyHMX ocCi6» po3MmilleHo Ha odiliiHii cTopiHui ®oHay B Mepexi IHTepHeT www.fg.gov.ua/3akoHoaaBCcTBO».
10.1.4. HapaxyBaHHS1 NpoLEHTIB 3a BknagoM NpUNMHSAETLCA Yy A€Hb NO4YaTKy npoueaypy BuBeaeHHs POHAOM rapaHTyBaHHS BKIagis
}i3nyHuUx oci6 BaHky 3 puHKY (y pasi NpUrHATTA HauioHanbHUM 6aHKOM YKpaiHW pilleHHS NPo BiaK/MKaHHS 6aHKIBCbKOI MiLeH3ii Ta
niksigauito 6aHKy 3 niacTas, BU3HAYEHWUX YaCTUHOKO APYrolo CTaTTi 77 3akoHy YkpaiHu «Mpo 6aHku i 6aHKIBCbKY AisIbHICTb», — Y AeHb
NPUAHATTA PilEHHS NPO BiAKAMKaHHA 6aHKIBCbKOI NiLleHsii Ta Niksigauio baHky).

10.2. [losiaka Npo CUCTEMY rapaHTyBaHHSA BKNaaiB di3nyHMX po3milleHa Ha odiliiiHoMy caiTi bBaHky www.concord.ua

PO3a1N X1. CTPOK AII YHIBEPCAJZIbHOIO A0roBOPY, MOPSAAOK PO3IPBAHHSA YHIBEPCAJIbHOIO
AOroBoprPy

11.1. [is uboro YHiBepcanbHOro JAOroBopy NPUMUHSETbCS 3a 3rogoto CTopiH, abo y Bumagkax, nepeadayeHnx UMM
YHiBepcanbH1UM AOroBOpoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHu.

11.2. Po3ipBaHHA [JoroBopy Npo HaflaHHs BaHKIBCbKOro NpoayKTy/Nocnyry 3AiNCHIOETLCS:

11.3. 3a iHiuiatusoto KnieHTa:

- Ha niAcTaBi oro NMCbMOBOT 3asBK NPO Po3ipBaHHA [JoroBopy Npo HaZlaHHsA 6aHKIBCbKOro NPoAyKTY/MOCyry 3rigHo 3 YMOBaMm
YHiBepcanbHOro AOroBopy, 3a YMOBM MOBHOrO Ta HANEXHOrO0 BMKOHAHHSA 3000B'A3aHb KNiEHTOM 3rigHO YMOB LbOro YHiBepcasibHOro
[0roBopy;

-y pasi 3akpuTTa PaxyHky, wo 6yB BiAKPUMTMM Ha niacTasi BianosigHoro [loroBopy Mpo HagaHHA bBaHkiBCbkoro
nNpoAayKTy/nocnyrn, 3a YMOBM MOBHOMO Ta HAJIEXHOr0 BUKOHAHHS 3060B’A3aHb KiEHTOM 3rigHO YMOB LbOro YHiBepcasibHOro 4oroBopy;

- y BMNagKy Hesroau KnieHTa 3 3anponoHoBaHWMy baHkoM 3MiHamu 0 YHiBepcanbHOro AOroBopy, B Nopsiaky, nepenbaveHomy
YHiBepcanbH1M JOroBOpOM.

11.3.1. B 0AHOCTOPOHHLOMY MOPSAKY 3a iHiuiaTMBol BaHky y BuMnagkax Ta B MOPSAKY, BU3HAYEeHMX UMM YHiBepcanbHUM
[OrOBOPOM.

11.3.2. §KWO Ha MOMEHT BUSIB/IEHHS HaMipy NMpUNMHUTK Aito [JoroBopy npo HagaHHa baHkKiBCbKOro npoaykTy/mocnyru 6yab-
akot i3 CTopiH Mix BaHkom Ta KnieHToM, KnieHT kOpucTyeTbca BaHKiBCbKMM MpOAYyKTOM/MOCYrol, TO KOHKPETHI MpaBoBi Hacnigku

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 38 3 75.
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posipBaHHs [lJoroBopy npo HajaHHs BaHKiBCbKOro NpoAyKTy/mocnyru B LbOMY BMMAAKYy TakoX MOXYTb Oyt nepepbaveHi okpemumn
ymoBaMmn baHKiBCbKVX MPOAYKTiB/NOCAyr.

11.4. PosipBaHHsi BCiX Ajtoumx [lorosopiB Mpo HajaHHs BaHKIBCbKOro npoAyKTy/mocnyr aBTOMATUYHO MpUBOAUTL A0
po3ipBaHHs YHiBepcanbHOro A0rosopy.

11.5 MMpunuHeHHs Aii okpemoro [loroBopy Npo HajaHHA 6aHKiBCbKOro NpoAyKTY/MOCNyry, 3a HAsiBHOCTI iHLWIOro YMHHOMO
[orosopy ([orosopis) Npo HagaHHs 6aHKIBCbKOro NpoAyKTy/nocnyru, oopMaeHoro B Mexax YHiBepcanbHOro AOroBopy, He NPUMNUHSE
Aito YHiBepcanboro forosopy.

11.6. MNMopsgok Ta niacTaBy NPUNUHEHHS OKpeMoro baHKIBCbKOro npoayKTy/mocnyru, yknageHoro B pamkax YHiBepcanbHOro
[I0roBOpY, BU3HAYAETbCA UMM YHiBEpCasibHMM AOrOBOPOM Ta YMOBaMM HaAaHHS OKpeMoro baHKiBCbKOro npoaykry/mocnyru. PosipeaHHS
[oroBopy Npo HajaHHs 6GaHKIBCbKOro MpOAYKTY/NOCNYrn 3AIMCHIOETbCS Ha niacTaBi 3aseu, BuknageHoi B [oaatky NQ 14 po
YHiBepcanbHOro oroeopy.

11.7. 3akpuTTs PaxyHKiB Ta MOBepHeHHs KnieHTy 3anuluKy KOwWTiB 3a PaxyHKOM 3fiCHIOETbCS Yy MOPsiAKY Ta B CTPOKY,
BM3HAYeHi UMM YHiBepcanbHUM AOrOBOPOM, YUHHUM 3aKOHOAABCTBOM Ta BHYTpIiWHiMK MpaBunamu baHky.

PO3A11 XII. MPUKIHLLEBI NOJIOXXEHHSA

12.1. YHiBepcanbHuii Aorosip Habupae YMHHOCTI B NOPsiAKY Ta 3 AaTi, obymMoBieHMMU .2.6. YHiBepcanbHOro A0OroBopy Ta i€
6e3 06MeXeHHs CTPOKy.

12.2. llinaxoM npuegHaHHsa Ao YHisepcanbHoro forosopy KnieHT Haaae 3roAy Ta NOroaXyeTbcs 3 TUM, Wwo baHk Mae npaso
3gincHioBaT (POTO3MOMKY Ta Biaeo Harnsg B 30Hax obcnyroByBaHHs KnieHTiB, doTorpadyBaHHs KnieHTiB Ta iX AOKYMEHTIB, a Takox
dikcauito BCiMa MOXIMBMMM TEXHIYHMMU 3acobaMmn KOHTaKTIB 3 KnieHTamu (B TOMy umnchi aygio 3anuc TenedoHHMX po3MOB Ta iHWE) B
npumilleHHsx baHky Ta Ha npucTposx baHky 3 uinnto 3abe3neveHHs H6e3nekn Ta HanexHoro obcnyroByBaHHsa KnieHTiB. baHk Mae npaso
36epiratv Bigeo3anucn Ta @oTorpadii B NoAanbLIOMy, @ TakoX MOLWMPIOBATK iX Y BUMAAKax, nepeabayeHnx YMHHUM 3aKOHOAABCTBOM
YkpaiHu. MpueaHanHaM Ao YHiBepcanbHoro gorosopy KnieHT Hapae baHKy npaBo BUKOPUCTOBYBaTK Bigeo3anucu, goTorpadii Ta 3anucu
TenedoHHMUX PO3MOB B SIKOCTi OKa3iB B MPOLECyabHUX fisX Ta MiATBEPAXYE, L0 BUKOPUCTaHHSI Takux Biaeosanucis, doTtorpadiii Ta
3anuciB TenedoHHUX Po3MOB HE € MOPYLEHHSAM MOro KOHCTUTYLiMHMX npaB, 3rigHo cT.31 KoHCTUTyuii YkpaiHu, a € HeobxigHUMu
3axo4aMu 3 MeTOI0 3anobirTi 3/104MHY UM 3'SCyBaTV iICTUHY NiA Yac po3cnigyBaHHS, AKWO iHWWMKM cnocobamu opepxaTtu iHdopmadito
HEMOX/IMBO.

12.3. BperynioBaHHs Cropis:

12.3.1. Cnopu Ta po36DKHOCTI, WO BMHWKAOTb MPOTArOM fAii Lboro YHiBepcasbHOrO [OroBOpY, BUPILLYIOTLCS LUSIXOM

neperosopis.

12.3.2. Cnopu Ta NpoTupivys, SKi HEMOXIMBO BUPILMTU LUNSXOM MEpPEeroBopiB, PO3rnsAaloTbCs Y CyAi 3a 3asBOK0 OAHIEl i3
CTOpiH 3a BiANOBIAHOKO NiABIAOMYMCTIO Ta NIACYAHICTIO 3riAHO AI0HOro 3aKOHOAABCTBA YKPaiHWU, KEPYOUMUCh NpU LbOMY [0CnoAapCbKuM
npouecyanbHUM KogekcoM YkpaiHn abo LIMBinbHUM npouecyanbHUM KOAeKcoM YKpaiHu.

12.4. Y BcbOoMy, WO He nepeabayeHo 06CNyroByBaHHS UMM YHiBepcanbHUM [oroBopoM, CTOPOHM KEpYHOTbCS YMHHUM
3aKOHOABCTBOM YKpaiHu.

12.5. baHKk nigTBEpPAXYE, WO BiH € NAATHMKOM MOAATKIB Ha NPMOYTOK Ha 3aranbHWUX MigcTaBax, BiAnoBigHO Ao MogaTkoBoro
Koaekcy YkpaiHu. baHk € nnatHukom MAB: iHAvBIAyanbHWUi nogaTkoBuii HomMep 345143904628.

12.6. Bci 3MiHM Ta [ONOBHEHHSI A0 YHiBEpCaNbHOMO AOrOBOPY € UMHHMMM, SIKLIO BOHW MPUNHATI Y BiANOBIAHOCTI i3 BUMOramu
YHiBepcanbHOro 4orosopy.

12.7. VY pas3si, 9kwo 6yae 3pobrneHo BUCHOBOK MPO HE3aKOHHICTb, HEAiMCHICTb abo HEMOX/MBICTb BMKOHAHHA 6yaAb-sKOro
MNOJIOXXEHHS YHIBEpCasIbHOrO A0roBOpY, Takuil BACHOBOK HE BM/IMBAaTUME Ha PeLUTY MONOXeHb YHIBEpCanbHOro A0roBopY.

12.8. baHk Uieto nybniyHoto nponosuuieto, a KnieHT nignncaHHsaM 3asiBU Npo NPUEAHAHHS A0 YHiBepcanbHOrO JOroBopy npwu
HagaHHI BbaHKiBCbKMX NPOAYKTIB/NOCAYr 3acBigvyloTb (akT TOro, WO YKJAAEHHS YHiBepcanbHOro A0roBopy Ta CaMi MOJSIOXKEHHS
YHiBepcanbHOro AOroBopy BiAnoBiAaloTb BiNbHOMY BoneBUsiBNEeHHIO CTOpiH, »oaHa 3i CTOpiH He 3HaxoAMTbCA M4 BMAMBOM TSHKKMX
06CTaBMH, MpUMyCy TOLWO, YMOBW YHiBepcasibHOro aoroBopy Anst CTOpiH € B3aEMOBMIiAHMMM Ta MOBHICTIO 3po3yMinumu, CTOPOHM
[OCSrNN 3roam LWoAo BCiX iCTOTHUX YMOB YHiBEpCanbHOro AOroBopy.

12.9. KnieHT cBiAuMTb, WO WOMYy Mnepea YKNafiaHHAM Uboro YHiBepcanbHOro Aorosopy 6yna HagaHa B NMOBHOMY 06Csi3i
iHcdopMaLlisi, WO BUMaraeTbCs 3rigHO YacTuHM Apyroi cT. 12 3Y "Mpo diHaHCoBi Nocnyry Ta AepXXaBHe perynoBaHHs PUHKY iHaHCOBMX
nocnyr" Big 12.07.2001 p. 3i 3MiHaMu Ta AONOBHEHHSIMM.

po3ain XIil. MICLUE3HAXOKEHHSA TA PEKBISUTU BAHKY

NYBJIYHE AKLIIOHEPHE TOBAPUCTBO «AKLIOHEPHWIA KOMEPLIIMHNUIA BAHK «KOHKOP[»

Micue3HaxomkeHHs (topuanyHa agpeca): YkpaiHa, 49000, [lHinponeTpoBcbka 06/1., MicTo JHinpo, nowa Tpoiubka, 6yanHok 2
baHkiBcbka niueH3ia N2 230, BugaHa «07» nuctonaga 2011 p. HauioHanbHUM 6aHKOM YKpaiHu,

ineHTUdiKauiiH1iA Koa topuanyHoi ocobu 34514392, Koa 6aHky 307350

Be6-canT (odiuiiHnit cant baHky): www.concord.ua

E-mail: info@concord.ua

TenedoH KoHTakT ueHTpy (uinogoboso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y BuMNagky 3MiHM BaHKOM BWLLEBKa3aHMX pekBi3uTiB, BaHK nosigoMnse KnieHTa Npo 3MiHY TakuUX pPekKBIi3UTIB LWISXOM
po3MillleHHs BianosiaHol iHdopMauii Ha OdiuiiiHoMy caiTi BaHKy Ta Ha iHOpMaLiHUX CTeHAAX Y NpUMIlleHHSAX BiadineHb BaHky, wwo
BBAXKAETbCA HANEXHUM NOBIAOMNEHHSIM baHkoM KnieHTa npo 3MiHy CBOiX pekBi3uTiB Ta He noTpebye BianpaBneHHs baHkoMm KnieHTy
6yab-SKMX AOAATKOBMX JIMCTIB Ta/abo NoBigOMMEHb.

YHiBEpCaibH JOroBip KOMITIIEKCHOIO 6aHKIBCbKOro OBC/TYrOBYBaHHS IOPUANYHUX OCIB, @DIBNYHNX OCI6 — MiAnpueMLIB, @i3nyHNX OCi6,
SKI 3aHMarOTECS HE3A/IEKHOIK MPOGECIHHOW Aisi/bHicTio TAT «AKB «KOHKOPA» CropiHka 39 3 75.


http://www.concord.ua/
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Jooamox Ne 1 00 Yuisepcanvnozo 002060py

3asBa Ne
po Npu€eaAHaHHA 10 YHiBepca.ﬂbnoro lIOl"OBOpy* npu Bi}:[KpI/ITTi MOTOYHOT0 PaxXyHKY
M. «__» 20
( nogne HaumenyganHua wpuouunoi ocoou AbO nognicmio ITIb ¢izuunoi ocodu-nionpuemysn/ocoou, axka
Kuient: | saimaemucsa nesanexcnorw npogeciiinoro disnvricmio), o € IUIATHUKOM HOJATKy Ha NPUOYTOK HA 3araibHUX ymoBax, AKO wjo €

NAAMHUKOM EOUHO20 NOOAMKY 34

AKWO Klienm 0ie ocoducmo)

epynoio (¥ KOJNCHOMY OKpeMomy GURAOKY oOpamu neodxionuii eapianm), ABO 1o €
0c00010, sSIKa TIPOBAJIUTH HE3AIEKHY MpodeciiiHy MisUTbHICTh, MiCIIe3HAXOKEHHs/MICIIe peecTpartii :
KOJ I0pUIH4YHOI 0cobn ABO peectpauiiiHuil HoMep 00JiKOBOT KapTKU MJIaTHUKA MOAATKIB 3a faHUMU JlepxaBHOro peecTpy (Qi3sHIHUX
oci6 — mnatHukiB mnopatkis (OBPATH HEOBXI/[HE), B ocobi _
npedcmaenuka), sxkuil nie Ha mincraBi CTaTyry (3azmauacmuvces sakujo npedcmagnux O0ic na niocmagi Cmamymy)/noBipeHOCTI

(3a3HAUAEMbCS AKWO NPEOCMABHUK Oi€ HA RIOCMagi 008ipeHocni)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA

, ineHTAiKainHuI

(3asznauumu noeni IIIB ma nocady

1. Knient mignucanusm miei  3assu Ne

PO HPHETHAHHS 10 YHIBEPCAIBHOTO JOrOBOPY* IPHU BIIKPHUTTI MOTOYHOTO PaxyHKy (Hamami —

3asBa PO NpUEAHAHHS) MIATBEPIDKYE IPUETHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY *.

2. bank Ha mixcraBi nmomanoi Kmientom 3asBu
3aKOHOJABCTBa BinkpuBae KiieHTy HOTOUHUI paxyHOK Ne

PO BIIKPUTTS MOTOYHOrO PAaXyHKy Ta IHIIMX JOKYMEHTIB 3TiHO BHMOI YHHHOTO

y (Ha3Ba BAJIIOTH).

3. KitieHT 006CIyroByeThes 3a AiFOUYMMH Ha MOMEHT HaJaHHS MOCIYr Tapudamu, o 3a3HaveHi B Tapupnomy naxeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu ubomy nopsaok 3Minu Tapudis B 3a3HaueHOMY Tapu(pHOMY MakeTi Ta mopsaok 3minu TapupHoro makery

BU3HAYAIOThCS YHIBEPCATBHUM JJOTOBOPOM*.

4. TlignucannsiM wiei 3asBu npo npuexnanss Kiient namae ITAT «AKB «KOHKOP/I» cBoro 3roay Ha BiIKPHTTS MOTOYHOIO PaxyHKY Ha
yMOBaX, BUKJIaJCHHUX Y Il 3asiBi PO NpueaHAHHS Ta B YHIBepcaIbHOMY JOTOBOPi*, a TaKOX MOBHICTIO Ta 0€3yMOBHO npuiiMae nponosunito banky
yKIacTH YHiBepcalbHUI TOTOBip* Ha yMOBaX, 3a3HaueHHX B YHiBepcanbHOMY AoroBopi*. KilieHT miaTBep/ukye, o nepes HogaHHsM 1iei 3asBu Ipo

npuenHaHHs o3HaiiomuBcs 3 Tapupamm banky Ta ymoBaMM YHIBEpCalbHOTO JOrOBOPY*, siKi 3HAXOAMTBCS Ha

€IEKTPOHHOIO aJPecoro WWW.concord.ua
3000B’ A3y €ThCSI BUKOHYBATH.

Odinifinomy caiiti banky 3a

Ta/abo Ha iHpopMaLiiHUX cTeHaax y npuMilieHHi Binainens bauky, 6e3yMOBHO 3 HUMH IOTOMKYETHCS 1

5. Iignucannam uiei 3asBu npo npuenHanHs KiieHT miatBepikye cBoio 3roay Ha Te, mo BeaenHs 3 ITAT «AKB «KOHKOP/I»
JIOKyMEHTOO0Ir'y, B TOMY YHCIIi MiAMHUCAHHS YroJ, I0rOBOPIB, TOJATKOBHX YrOJ/ZI0rOBOPIB 10 HHUX, 3asB, aKTiB, INIATDKHUX 1 IHIINX JOKYMEHTIB Oy/e

3[IHCHIOBATUCS SK LUIIXOM
nependadeHOMy YHiBepcaIbHIUM J0rOBOPOM™*.

. Iignucanusam wiei 3asBU PO NpHETHAHHSI ieHT B’S3YETHCS BUKOHYBATH YMOBH
6. IMignuca i€l 3a 0 €/lHa Kiient 30060B’s13yeThe OHYBa o

Tapudax ITAT «AKBb «kKOHKOPI».

BJIACHOPYYHOI' O l'li}ll'll/lCaHHﬂ, Tak 1 HUIAXOM HaKJIaACHHA EJIEKTPOHHOI' O l'li}ll'll/le, OTPUMAHOI'0 B IOPAAKY

BUKJIQ/ICHI B YHIBEpCaJIbHOMY JOroBopi™*,

7.KunieHT miaTBep/XKYye, 0 BCs HajaHa HUM baHky iH(popMalis Ta JOKyMEHTH € NPaBHJIbHUMU 1 JIOCTOBIPHUMH, YMOBH YHIBEpCaJIbHOTrO

JIOTOBOPY™* HUM IOBHICTIO NPOYMTAHI TA 3PO3YyMiJi.

8. Lls 3asBa npo mpUeAHAHHS CKIaJeHa B BOX MPHMIpHUKAX, M0 ofgHoMy it banka Ta KiienTa, Ta 3 MoMmeHTy ii mignucanus CTopoHaMu
Ta ckpineHns nedatkamu CTopid (32 HassBHOCTI y CTOPOHHU NMEYATKH) € MiATBEPDKCHHAM YKJIaJeHHS Y MUCbMOBIi hopmi JloroBopy mpo BiZKpUTTSI,
BEJICHHS IOTOYHOTO PaxyHKY, SIKUil CKylaJlaeThes 3 YHIBepcasbHOro joropopy*, wiei 3assu npo npuenHanus ta Tapudis banky. CBoiM miamucom
Ha it 3asBi, KiieHT MiATBEp/KY€E JOCATHEHHS 3rO/IM 1010 BCIX iCTOTHUX YMOB JIOroBOpY PO BIAKPUTTS IOTOYHOI'O PAXYHKY.

BAHK
NYBJIYHE AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPUIMHHUM BAHK «KOHKOPI»
izenTH dikaiiHuil Kox ropuandHOI ocodn 34514392,
Micnesnaxomkenns: 49000, {ninponerposcbka 0011., Micro JIHinpo,
mtonia Tpoiupbka, Oy IMHOK 2,
Kop 6anky 307350,
Tem.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

ITocana

16

KJIIEHT
____ noene naiimenyeanusn wpuouunoi ocoou ABO nosunicmio I1Ib ¢izuunoi
0CcoOU-niONpUEMYA/0CcOOU, AKA 3AUMAEMbCA  HE3ANEHCHOW npodeciiinoio
dianbHicmio

ineHTHGIKALIMHUI KO FOPUANYHOI 0CO0H / peecTpauiiiHuii HoMep 00J1iKOBOT
KapTKH (i3n4HOI 0COOHM — IIATHUKA OAATKY

Micne3HaxoKeHHs/ MiCIle peecTpartii:

n/p KoJ OaHKy
B

Ten.:
daxc: X
Enexrponna nomra:
THm pexsizuTu:

nocaja (011 10puduUHUX 0Cid)
(I11B)

M.IL (Y pasi Hasi8HOCHII)

ABO B PA3I, AKIO JIOI'OBIP YKITAJTAETBCA Y BUI/IVIEHHI BAHKY

BAHK
IIYBJIYHE AKHIOHEPHE TOBAPUCTBO «AKITOHEPHU A
KOMEPIIMHUU BAHK «KOHKOPI»

ineHTH GikauiitHuit Ko puaYHOi ocodu 34514392,
Micnesnaxomkenns: 49000, [ninmpomneTpoBcbka 00J., MiCTO
Juinpo, mioma Tpoinpka, OyArHOK 2,

Tem.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.
Bigginenns Ne « » HYBJITYHOI'O
AKIIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHUI
KOMEPIUIMHUM BAHK «KOHKOP/I»
Micle3HaxoKEeHHS: , M.

, Oy

, BYIL

Ten.: , hakc:

KJIIEHT
___ noene naiimenysanns wpuouunoi ocoou AbO nosnicmio II1b ¢izuunoi
0coOU-nionpuemMysa/ocodu, AKa 3AUMAEMbCA HE3ANENHCHOI0 npoeciinoio
OisAnbricmIo
ineHTH QIKALIHUIA KOJ FOPUANYHOI 0COOH / peecTpaniiiHuii HoMep 00J1iKOBOT
KapTKH (i3n4HOI 0COOM — IIATHUKA OAATKY

Micue3HaxoKeHHs/ Miclie peecTpartii:

n/p KoJ OaHKy
B

Ten.:

Dakc:

Enextponna nomra:
IHni pexBisuTH:



http://www.concord.ua/

Havanbnuk Bigninenns Ne «

» IYBJIYHOI'O

AKIIOHEPHOTO TOBAPUCTBA «AKIIOHEPHUI

KOMEPUIAHUIA BAHK «KOHKOPI»

nocana (011 10puoudHUX 0Cio)

M.IL. (y pa3i nasenocmi)

(TTIB)

(I1IB)
M.II
3asBy Ne PO IPHUETHAHHS 10 YHIBEPCAIBHOIO JOrOBOPY™* IPH BIIKPHUTTI IOTOYHOI'O PAXyHKY Bix OTpHUMaB
/TIIB/

Jonaernces akmo Kiient ¢isuyna ocoda — nigznpuemenns/ 0coda, sika NpoBaAUTh He3aJle:kHY npodeciiiny aisibHicTh

3 JIOBi KOO PO CUCTEMY IapaHTyBaHHs BKJIAAIB (i3UYHUX OCI0 03HAHOMIICHU I /naral

[minnuac/

/T1IB/




JMooamox Ne 1.1. 0o Yuigepcanvrnozo 0ozosopy

3minnm Ne 0 3asaBu Ne Bif
Mpo NpUucaIHaHHA 10 yHiBepcaJILHOFO I[OFOBOpy* nmpu BilIKpI/ITTi MOTOYHOI'0 PAXYHKY
M. «_ » 20
( nogne HaumenyganHua wpuouunoi ocoou AbO nognicmio ITIb ¢izuunoi ocodu-nionpuemysn/ocoou, axka
Kunient: | 3aimaemucs Hesanexncnor npogeciiinoio disnvHicnio), WO € IUIATHUKOM HOJAaTKy Ha HPUOYTOK HA 3araibHUX yMmoBax, AKO wjo €

NIAMHUKOM EOUHO20 NOOAMKY 34

AKWO Klienm 0ie ocoducmo)

__ 2pynorwo (¥ KOMCHOMY OKPEMOMY 6URAOKy oOpamu HeoOXxionuii eapianm), ABO mo €
0c00010, sIKa TIPOBAIUTH HE3aIEKHY NpodeciiiHy MisUTbHICTh, MiCIIe3HAXOKEHHs/MICIIe peecTpartii :
KOJI I0pUIH4YHOI 0cobn ABO peectpawiiiHuii HoMep 00JiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 JaHUMHU J{epikaBHOro peectpy (hi3maHHX
oci6 — muareukiB nonatkiB (OBPATH HEOBXIJIHE), B ocobi
npedcmaenuka), sixkuil nie Ha migcraBi CTaTyry (3azmauacmuves sakujo npedcmagnux O0ie na niocmagi Cmamymy)/noBipeHOCTI

(3a3HAUAEMbCS AKWO NPEOCMABHUK Oi€ HA RIOcMagi 008ipeHocni)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA

, ineHTAiKainHuI

(3aznauumu noeni IIIB ma nocady

1. bauk Tta Kiient pifinum 3roau 1. 2 3assu Ne Bijx
paxyHKy (Hazaii - 3asiBa), BHKJIACTH y HACTYITHUI pelaKilii:

PO IPHETHAHHS 0 YHIBEPCAIbHOTO JOrOBOPY* IPH BIXKPHTTI IIOTOYHOTO

«2. KiieHT 00cIyroByeThCs 3a JiI0YMMU Ha MOMEHT HajaHHs nociyr Tapudamu, mo 3a3Hadeni B Tapudromy nmaketi «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu nipoMy nopsiaok 3minu Tapudis B 3a3HaueHoMy TapugHoMy makeri Ta mopsaok 3minu TapupHoro makery

BHU3HAYAIOTHCS YHIBEPCAILHUM JIOTOBOPOM *».
ABO
1. bank Ta Kunient miinum 3roau Ha mepiof 3 o

BKJIFOYHO BCTaHOBUTH HaCTyl’IHI/Iﬁ pOSMip IJIaTh 3a 3aJIuIIKaMu

KOILTIB Ha IIOTOYHUX PaxyHKax y HalliOHAIbHIN BamoTi / Tapud Ha Kynisiro Bamotd Ha MBPY/ inmue:

Omneparis (mociyra) Bapricts nocmyru B T.u. [1/IB, Komenrapi
TPH.
BapricTh Beix iHmmx nmocayr B pakax Tapudnoro nakery 3aJnmiaerscs 6e3 3MiH.
2. 11i 3minu HaOyBalOTh YMHHOCTI 3 JiHA iX mignucanHs bankom Ta KiieHToM i € HeBix'eMHOIO yacTHHOIO 3asBu Ne BiJ npo

NPUETHAHHS 10 YHIBEPCAIbHOTrO JOrOBOPY™ TpPHU BIIKPHUTTI MOTOYHOrO paxyHKy. IHmi ymoBu 3asBu Ne

BiJl PO MpUETHAHHA 10

VHiBepcaabHOro JJOrOBOPY* MpH BiAKPUTTI TOTOYHOTO PaXyHKY 3aJHIIAIOTCA YHHHUMH, Ta CTOPOHH MiATBEPKYIOTh IO HUM CBOT 3000B’A3aHHSL.
3. Lli 3MiHHM_cKJIajieHi B IBOX MPHMipHHUKAX 110 OJTHOMY NpUMipHHKY Juist Banky Ta KitienTa.

BAHK
HYBJII‘IH]% AK]LI,IOHEPHE TOBAPUCTBO «AKI[IOHEPHUI
KOMEPHIMHUU BAHK «KOHKOP»
inenTH diKaiiHuil Kox opuanIHOI ocobu 34514392,

Micnesnaxomkenns: 49000, [luinponerpoBcbka 00i., Micto JIHirpo,
rtonia Tpoiubka, Oy IMHOK 2,
Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38.
®axc: +38 (0562) 31-04-39.

IMocana

16

KJIEHT
( noene mnaiimenysanns rwpuouunoi ocoou ABO IIIB
Qizuunoi ocobu-nionpucmys/ocoéu, AKA 3AUMACMBCA  HE3ANEHCHOIO
npogeciiinoro disnbnicmio)
ineHTHGiKAWIHHUA KO IOpPUAMYHOI ocobu/ peccmpayitinuii  HoMep
06.1iK080I KAPMKU NIAMHUKA NOOAMKIE MA THUUX 0608 SI3KOGUX NIAMEICIE

Micue3HaxoKeHHs/ Miclle peecTpartii:

n/p

B

Ten.:

daxc:

Enexrponna nomira:
THu pexsizuTu:
nocaia (01 opuOUYHUX 0Ci0)

KoJ| OaHKy

(I11B)

.. (v pasi nassnocmi)

ABO B PA3IL, AKLIO J1OI'OBIP YKIAJAEThCA Y BIUUIVIEHHI BAHKY

BAHK
IYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIIMHUM BAHK «KOHKOP/I»
ineHTu ikauiitHuit koxn ropuguuHoi ocodbu 34514392,
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PO TPHEIHAHHS 10 YHIBEPCAIbHOTO TOrOBOPY*  IIPH BLAKPHUTTI ITOTOYHOTO PAXyHKY Bil

OTpUMaB




Jooamox Ne 1.2. 0o Yuigepcanvrnozo 0ozosopy
3asBa Ne
NP0 NPHEIHAHHS 10 YHiBepCaAJILHOI0 J0r0OBOPY™ NPH BIAKPUTTI PaxXyHKY Ha PO3PaxXyHKOBO-
KacoBe 00CJIYyroByBaHHs1 0aHKIBCHKOI0 PaxyHKYy i3 cneniajJbHUM Pe;KHMOM HOro
BHKOPHCTaHHS (3apaxXyBaHHSI CTPAXOBHX KOIITIB)

M. «__» 20

Kaienr: . . ~ . . . P
( nogne naumenyganusa wpuouunoi ocoou ABO nognicmio IIIb ¢izuunoi ocodou-nionpuemysn/ocoou,

AKA 3AUMAEMbCA HE3ANEHCHOI0 NPOPeCilinoi0 OislbHICHI0), WO € IUIATHUKOM [I0JaTKy Ha IpHOYTOK Ha 3arajbHUX ymoBax, 450
Wo € NIAMHUKOM €OUHO20 NOOAMKY 3d 2pynoro (¥ KOHCHOMY OKpemMomy eunaoky odopamu neooxionui eapianm), ABO
oo € 0cobor, fAKa NPOBAIAUTh HE3AISKHY NPOQECiiiHy MisUIBbHICTH, MiCIe3HAXOKEHHs/MicIe peecTparii : ,
ineHTUQiKaLiHNKE Kox Iopunu4yHOi ocodn ABO peectpauiiiHuii HOMep O0JIKOBOI KapTKH IUIATHHKA MOJATKIB 3a TaHHMH
IepskaBHOro peectpy Gizuunux ocid — miataukis nmopatkis (OBPATH HEOBXI/[HE), B ocobi (3aznauumu
noeni IIIB ma nocady npedcmasnuka), sxuii nie Ha niacraBi CTaTyTy (3a3HAYAEMbCA AKWO NPEOCHABHUK OI€ HA RIOCMAgi
Cmamymy)/noBipeHoCTI (3a3HAYAEMbCA AKWO NPEOCMABHUK i€ HA niocmasi 006ipeHocHi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWO Ki€HM Oi€ 0coOucmo)

1. Kuient mignucanusM iei  3asiBu Ne mpo nmpueaHaHHs 10 YHIBEpCaIbHOTrO JOrOBOPY* TPH BIIKPUTTI PaxyHKY Ha pPO3PaxyHKOBO-
KacoBe 00CITyroByBaHHs OAaHKIBCBKOrO PaxyHKY i3 CIeLliaJbHUM PEXUMOM iOro BUKOPUCTAaHHS (3apaxXyBaHHs CTPaxoOBMX KOIITIiB) (Hazam — 3asBa
TIPO TIPUEHAHHS), HIITBEPKYE NPUETHAHHSA 10 YHIBEpCaIbHOTO JI0roBopy *

2. bank Ha mixcraBi nmomanoi KiieHToM 3asBM PO BIIKPUTTS NMOTOYHOrO PaxyHKY Ta IHIIMX JOKYMEHTIB 3riJHO BHMOI YHHHOI'O
3aKOHO/IaBCTBa BifkprBae KiieHTy paxyHok Ne y (Ha3Ba BAIIOTH).

3. KitieHT 00CiIyroByeThest 3a JiI0YMMU Ha MOMEHT HaJaHHs mociuyr Tapudamu, mo 3asHaueni B Tapuduomy nakeri «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu 1ipoMy nopsiaok 3Minu Tapudis B 3a3HaueHoMy Tapugnomy makeri Ta mopsaok 3minu TapupHoro makery
BH3HAYalOThCS YHIBEPCATbHUM J10r0BOPOM™.

4. TlignucannsiM wiel 3asiBu npo npuennanns Kiient nagae ITAT « AKB «KOHKOP/I» cBoio 3romy Ha BIZKPHTTS MOTOYHOIO PAaXyHKY Ha
yMOBaxX, BUKJAJIEHHX y Wil 3afBi Ta B YHiBepcaJibHOMY JIOrOBOPi*, a TaKOX MOBHICTIO Ta 0e3yMOBHO HpwuiiMae mponosuiito Banky ykmactu
VHiBepcanbHUi OroBip* Ha yMoOBax, 3a3Ha4eHHX B YHiBepcaibHOMY JoroBopi*. KiieHT miaTBepmxye, 1o mepen MojaHHAM Iwiel 3asBU 1po
npuenHaHHs o3HaiiomuBest 3 Tapudamm banky Ta ymoBamm YHiBepcalbHOro noroBopy™, siki 3HaxoauTbcs Ha — OdiniiiHomy caiiti banky 3a
eIIEKTPOHHOI apecoro  Www.concord.ua Ta/abo Ha iH(OpMaliiiHUX CTeHAax y mnpuMilieHHaX Bimginenns banky, 0e3yMOBHO 3 HHMH
MOrOKYEThCS 1 3000B’A3y€ThCS BUKOHYBATH.

5. IlignmucanHsm uiei 3asBu npo npuenHanHs KiieHT minTeepmxye cBoto 3romy Ha Te, mo BeaeHHs 3 ITAT «AKB «KOHKOP/»
JIOKyMEHTOO0Ir'y, B TOMY YHCIIi MiANMMUCAHHS yroJ, JOrOBOPiB, JOJATKOBHX YTrOA/I0r0BOPIB 0 HUX, 3asB, aKTiB, MIIATDKHUX i IHIINX JOKyMEHTIB Oyne
3[iHCHIOBATUCA K LUIIXOM  BJIACHOPYYHOrO IMiJNHCAHHA, TaK 1 IUIIXOM HAaKJIaJACHHS €JIEKTPOHHOIO IiAMHMCY, OTPUMAHOIO B TOPSAKY
nependaueHOMy YHiBepcalbHUM JI0rOBOPOM*.

6. Iignucanusam wiei 3asBu mpo npueaHanus KiieHT 3000B’s3y€Thcsi BUKOHYBATH YMOBH,
Tapudax ITAT «AKb «kKOHKOPI».

7. Kunient ninTBeppkye, 1o Bes HajlaHa HUM baHky iHdopMmallis Ta JOKYMEHTH € NpaBUIBHUMH 1 JOCTOBIPHUMHU, YMOBH YHIBEPCAILHOTO
JIOTOBOPY HHMM ITOBHICTIO IPOYUTAHI Ta 3pO3yMiJIi.

8. L5 3asBa mpo mpHEIHAHHS CKJIa/ICHa B ABOX NPHMipHHKaX, 10 oxHoMmy s banka ta Kiienta, Ta 3 MomeHTty ii miamucanus CTopoHaMu
Ta CKpimeHHs nedatkamu CropiH (3a HasBHOCTI y CTOpiH me4aTkM) € MiITBEP/DKEHHSAM  YKIAJIeHHS Yy nuchbMoBid ¢opmi JloroBopy Ha
PO3paxyHKOBO-KacOBE 00CIyroByBaHHsS OaHKIBCHKOTO PAaxXyHKY i3 CHELIaJbHUM PEKMMOM HOro BUKOPHCTaHHS (3apaXyBaHHS CTPaXOBHX KOLITIB),
SIKMH CKJIafaeTbes 3 YHiBepcanbHOro goroopy®, wmiel 3asBu Ta Tapudis banky. Csoim mianucom Ha uiid 3asBi mpo npueaHanss, KiieHT
MIATBEPIDKY€E JOCATHEHHS 3rOJM ILOAO BCIX ICTOTHMX yMOB JIOoroBopy Ha pO3paxyHKOBO-KacoBE OOCIYroByBaHHS OaHKIBCBKOTO PaxyHKYy i3
CreliajJbHIM PEKUMOM HOro BUKOPUCTAHHS (3apaxXyBaHHS CTPaXOBHX KOIITIB).

BUKJIaJIeHI B YHiBepcaJlbHOMY JIOroBopi*,

BAHK KJIIEHT
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Micue3HaxoKeHHs/ Miclie peecTpartii:

ineHTHGIKALIHUI KOJ FOPUANYHOI 0COOH / peecTpauiiiHuii HoMep 00JiKOBOT
KapTKH (i3U4HOI 0COOH — IUIATHUKA OAATKY

Micre3HaxoKEeHHS: , M. , ByJL.

/p

Ko OaHKy
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Ten.: , bakc: Ten.: ;
Dakc: >
Havansnuk Bigginenns Ne « » IYBJIIYHOI'O EnexTponHa nomra:
AKINIOHEPHOT'O TOBAPUCTBA «AKIIOHEPHUI IHmi pexsisuTH:
KOMEPHIMHUU BAHK «KOHKOP]I»
(I1IB)
M.IL
nocaza (A1 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pa3i naaguocmi)
3asBy Ne PO MPHETHAHHS 1O YHIBEpCaJbHOr0 AOTOBOPY* IpPH BIAKPUTTI PaxyHKY Ha PO3PaxyHKOBO-KacOBE OOCIyroByBaHHs OAaHKIBCHKOIO
PaxyHKy i3 CIeliaJbHUM PEXUMOM HOro BUKOPHCTAHHS (3apaxyBaHHS CTPAXOBHX KOIUTIB) Bif OTpHMaB /TIB/

Honaerncs saxkmo Kiient ¢izuyna ocoda — nignpuemenns/ 0coda, sika NpoBaUTh He3allexKHY npodeciiiny aisibHiCTH

3 JIOBiKOIO MPO CHCTEMY rapaHTyBaHHS BKJAJAIB (i3MYHUX OCI0 03HAHOMIICHHI /naral Imignuac/

/TIB/




HaiimenyBanus/ITIb Kiienra 6anky

Mooamox Ne2 0o Yuieepcanvnozo 002060py

3ASBA
HA MiIKJII0YeHHsl / BHECeHHsI 3MiH /10 BAKOpHCTaHHs nocayru «SMS-ingopmep»

Inenrnikauiitiuii kox puMYHOi 0codbu / Peectpauiiinuii Homep 001ikoBOT KapTKn (hi3H4HOT 0COOH MUIATHHKA MOAATKIB 32 1aHMMH Jlep:KaBHOTO peecTpy (i3MYHHX 0CI0 — MIATHHKIB MIOAATKIB (KpiM
oci0, siki 4epe3 cBOi peririiiHi HepeKOHAHHs BIIMOBISIOTECS Bi NIPUHHATTS PEECTPALiiftHOr0 HoMepa 00JIIKOBOT KapTKHU [UIATHHKA MOAATKIB Ta MOBITOMMIN NPO L€ BiAMOBIIHMIT KOHTPOIIOIOYHIT OpraH i
MaloTh BIIMITKY Y MaCHOPTi IPO HASBHICT NpaBa 3/iiicHIOBaTH OyIb-sKi IIaTEXKi 3a CEPicio Ta HOMEPOM MACIOPTa)

npoLy:

Homep paxynky

NIIKJIIOYUTHU xopuctyBadis nocayru «SMS-inopmep» a6o 3MiHHTH K121 MAK/TIOYEHHX 0Cif:

BAJIOTA PAXYHKY

V pasi neobxionocmi 000aiomocs OeKinbka paxyHkie WIAXOM KORiOBAHHA GIONOGIOHUX PAOKIG MA iX 3aN0OGHEHHs.

Tened)OHN Ta THITH BUIUCOK, AKi MiIKITF0UaEThCA/BITKITIOYAETECS JI0 OCTyTH «SMS-indopmep» 3a BKa3aHUM paxyHKOM:

I1.1B. BacHuka Tenedony:
HOMEp MOOITBHOTO Tenedony:

(] 0

ITignuc BracHuKa TeneoHy

RIOKJ

BIOK]

mun 6URUCOK

BHITHCKH PO KOKHHIH PYX KOIITIB O PaXyHKy

crapuii HoMep MOGUTBHOTO TeneoHy:

HOBHIT HOMEpP MOOUIBHOTO Tele(oHy:

TTinmuc BIacHuKa TenedoHy:

BIIKJIIOYUTH Tesneon Bin nocayrn «SMS-inopmep» (BikimounTH Te1e)OH Bill BCiX BUIMCOK 10 BCiX PAXYHKAX):
(| 0

HOMEp MOGITBHOTO TernedoHy:

)

3MIHUTH Homep M0oGiibHOTO TeaedoHy 0codH, IKa MiAK/II0UeHa 10 nocayrn «SMS-inpopmep»:
TLLB. BracHuka TenedoHy:

nionuc

BIAKJIIOYNUTH PAXYHOK Bin nocayrun «SMS-inopmep» (Binxmountu Bei Tenedonn Bin mocayru «SMS-iHpopMep» 110 oMY paxyHKY):

Homep paxyHky:

BaJIIOTa PAXyHKY:

3 mignucanHAM ui€i 3as1BU 3acBinuyio (MATBEPIKYIO), I0:
— MeHi BiToMHif Ta 3po3yMinnii B TOBHOMY 00Cs3i 3MiCT YMHHHX Tapu(iB 3a MOCIIYTH 3 HA[aHHs BHITMCOK 3 PaXyHKY y BUIIIIi SMS-1I0BiIoM/IEHb Ta IIPoLe/ypa iX 3MiHH;
— MeHi BiloMo Ta 5 3acBinuyio, wo AT «AKB «KOHKOP/I» He Binnosinae:
- 32 MOJKJIMBI HACJIIIKHM MOTPAILIHHSA 10 TPETiX ocib iHdopMalii mpo 3a/IMIIKK Ta OIepallii 10 paxyHKax y pasi NoTparuisiHHs MiIKII09eHOro 0 NocIyrH TenedoHy 10 TpeTix ocid; y pasi
MOpPYLIEHHS KOH(INEHNIHHOCTI B Mepexkax onepaTopis MOGLILHOTO 3B’ 43Ky Ta/ab0 B Mepekax KOMIIaHiii, [0 Haal0Th MOCITYTH 3 NIEPECHIIKH MOBIIOMIICHb, Ta 3 {HIIMX MPUYHH, IO HE 3aJIekKaTh

Bin [TAT «AKB «KOHKOP/I»;

- 3a HeHaJIeXHy JJ0CTaBKY TOBIIOMIICHb, [0 BUKJINKaHA 3005MH B poOOTi Mepexi onepaTopis MOOUILHOTO 3B’513Ky Ta/abo B Mepexkax KOMIIaHiii, 110 HaJaloTh MOCIYTH 3 EPECUIKH

MOBiTOMJICHD;

- 3a HeHaJIeXHY JI0CTaBKY Ta/abo BiloOpakeHHs IOBIIOMIIEHb, 110 BUKIIMKAHA TEXHIYHOIO HE3ATHICTIO MOGLIBHOTO TenedoHy MpHitMaTh Ta 06p 00NIATH NOBIOMICHHS (30KpeMa,
TOBIZIOMJICHHSI KHPHJIHLIEIO Ta/a00 TIOBIOMIICHHS, IO CKJIAJAI0THCA 3 KITbKOX CEerMEHTIB).

xepienux (015 10puduunux ocio): nocaoa
0. 0 )

OTtpumano bankom « »

(nionuc, m.n. (y pasi nasgrocmi) (npizeuwe, iniyiau)

20 p. ! 116 /




Jooamox Ne3 00 Ynisepcanvnozo 0ozoéopy

IPABUJIA BUKOPUCTAHHSI, 3BEPII' AHHS HOCIIB KJIIOYOBOi IH®OPMAIIIL [TPU KOPUCTYBAHHI CUICTEMOIO
«IHTEPHET-BAHK «icON business»

1. 3AT AJIBHI NOJIOKEHHSA
1.1. Ili IlpaBmia BHU3HAYAIOTH HOPSNOK BHKOPUCTAaHHS, 30epiraHHs HOCIB KIodoBoi iHpopmanii mpu kopucryBanHi CHCTeMOIO
«IHTEPHET-BAHK «icON business».
1.2. ITi npaBuIia € HEeBiI’EMHOI YaCTHHOK YHIBEPCAIbHOrO A0r0BOPY.
V pasi, sixmio ITonoxenus nux [IpaBui cynepedyars MOJOKEHHSIM YHIBEPCAIBbHOIO JIOTOBOPY, 3aCTOCOBYIOTHCS IIOJIOKEHHST Y HIBEPCAIbHOIO
JIOTOBOPY.
1.3. OdiuifiHUM MicLIeM ONPHITIOHEHHS [IUX IIPAaBHJI € CTOPiHKa odiriiiHoro caiity banky.

2. YHKIHIOHYBAHHS CUCTEMU «IHTEPHET-BAHK «icON business»

BaxiuBoro BnactuBicTio I[HTepHer - OaHkiHry e 3a0esncuyeHns Oesmeku. Y Cucremi «IHTEPHET-BAHK «icON business»
BUKOPHCTOBYIOTHCSI HaIiiHI MEXaHI3MH 3aXHCTY, L0 IOBHICTIO BUKJIFOYAIOTh MOXJINBICTh HECAHKI[IOHOBAHOT'O HOCTYITY 1O PAXYHKIB i IIepPEXOIICHHS
indopmanii npu nepenaui ii yepes Iureprer.

Jlns 3a6e3nedenns indopmaniiinoi 6esnexu Cucremu « I HTEPHET-BAHK «icON business» ciy»aTb HaCTYIIHI MEXaHi3MH:

» Enexrponnuit uudposuii nianuc (EIT) cinyxuts Ui 3a0e3meyeHHs HiTICHOCTI Ta aBTEHTHYHOCTI JOKyMeHTiB B Cuctemi. EnekTpoHHHA
nokymeHnT 3 EII, namicmanuit KnientoM i oTpumanmii bankom, € mixcraBoro mmsi mpoBefeHHs bankoMm ¢iHaHcOBHX omepauiif, i € aHamorom
ocobucroro migmucy. s BukopucraHHs MexaHismMy EIl kiieHT reHepye mapy KitodiB (Bigkputuil 1 cexperHuii). CekpeTHHH KIHOY
BUKOPHCTOBY€ThCs 1711 hopmyBanus EIN kiienta mix dinancoBuM nokymentoM. Hociem cexpetHoro ximroda Moxxe OyTn (aili Ha >KOPCTKOMY THCKY
a060 Ha 3oBHimHbOMY Hocii (USB-flash). Binkpuri kmtoui EIT 36epiratotecst B B/ «icON business» y Burnsai CeprudikartiB BITKpHTHX KIIOYIB. 3 1X
JIOTIIOMOTOI0 IIEPEBIPSETHCS MIAMUC KIIi€HTa i QIHAHCOBUM JOKYMEHTOM.

* [lepenbaueHa MOXXIMBICTS 3aCTOCYBaHHS OAHOPA30BHX IAPOJIB [T ayTeHTH(iKawii KiieHTa. Sk JPKepesIo 0JHOPa30BOro MapoJis CIY)KHTh
ocobuctrit MobinbHMI Tenedon Kiienta, Ha sKUii maposs ocTaBIsEThesl B SMS -MI0BIIOMIICHHI.

» locryn B Cucremy «IHTEPHET-BAHK «icON business» 3/iliCHIOETHCS 3a JOMOMOIO0 BBeIeHHs JoriHa i maposs Kiientom Cucremu.
ITaposb € cekpeTHUM HaOOPOM CUMBOJIIB, BiloMuM Tinbku KitieHTy.

* Bei komyHikarii Mixk baHkoM i Gpay3epom KilieHTa 371ifiCHIOIOTBCS BHKITIOUHO 3a mportokonoM https (SSL), mio 3a0e3neuye mmppyBaHHs
TnepelaHuX JaHHX, a 0TKe, i X 3aXMCT BiJ meperusiay i Moaudikartii TperiMu ocobamu.

3. BABE3NNEYEHHS BE3IIEKU ITPU POBOTI YEPE3 IHTEPHET

Besneka oOMiHy qanmMu mpu poOoTi B Mepexi IHTepHer 3abesnedyeTbcs Ha piBHI 4iTKOi B3aeMHOi ayTeHTH(iKalil y4acHUKIB 0OMiHY
naHuMu. KiieHTchbka yacTHHA nepesiae Ha cepBep 3allUT Ha YCTAHOBKY 3'€QHAHHS, MiANUCAaHWHA HH(POBMM MiANNCOM KOPHCTyBadya, IICIA 4Oro
6i6nioTexkn KpunTorpahivHOro 3aXMCTy GOpPMYyIOTh HEOOXiNHI CEKPETHI mapamMeTpH i Kikodi i MiATBEP/UKYIOTh YCTAHOBKY 3'eiHaHHs. TakuM 4HHOM,
KOKHE  3'¢/lHAHHA  Mae  yHIKalbHI  mapaMeTpu H  J03BOJSA€  OJHO3HAYHO  iAEGHTH(IKYBaTH  yYacHHKIB ~ OOMiHYy  JaHMMH.
OOMiH 1aHMMHU MOXe OyTH PO3IOYATHil TUILKHU MICJIsl BCTAHOBJIEGHHS KpunTorpadiyHoro 3B's3ky Mix By3samu «KuieHT » i «CepBep». Bech 00Min
JIAHMUMH MDK KIIi€eHTOM i cepBepoM CHCTeMH, BKIIOYAIOUYM Iepe/layy Ha CepBep ayTEHTMYHMX MOBHOBAXKEHb KilieHTa (mapoii ) [uis peecrtpauii ta
JIONYCKY JI0 JJlaHMX 1 omepauiil, BUKOHYeTbCs B 3ammdpoBaHoMy Burmiai. Onepauil mmdpyBaHHA/po3MMAPYBaHHS JaHUX 3a0€3MEUYIOThCS
KpunTorpadiyHUMHU METOJaMH i BUKOHYIOTHCS Ha IIPUKIIAJHOMY PiBHI, y IIpoLec MirOTOBKY AaHUX JUls repenadi B baHk.

Cucrema «IHTEPHET-BAHK «icON business» igeHTH(iKye KOpUCTyBaya I10 JIOTiHY, Iapoiio Ha BXiJg B CHCTEMy, CEKPETHOMY KOy i
napoJIto 10 Hporo. 11{o6 yHUKHYTH HEeCaHKI[IOHOBaHOTO JocTyIy 10 Bamoi koHdineHuiiinoi iHdopmanuii He posrosnomuryiite cBoi peKBi3UTH Ha BXiJ B
Cucremy TpeTiMm ocodam.

Koxunomy kopucryBaueBi bank Buzae:

. Jloriu - iM'st KOopHCTyBaua,
. Tapons - maposs Ha BXig B Cucremy,

Kiient 3000B’s3aHuil He piamie OAHOro pasy Ha 365 KaleHAapHUX JHIB U1 KOXKHOro okpemoro KopucryBaua 3ifiCHIOBaTH
MepereHepanio  eIeKTPOHHOr0 Kilto4a (FeHepyBaTH HOBUM €JIEKTPOHHHUIT Kkiro4) Ta HamaBaTu 10 banky Ceptudikar Binkpuroro kimoua EIT Bcix
KopucryBauis Cucremu (365 KajgeHIapHUX [HIB OOYHMCIIOETHCS Ul KOKHOro okpemoro KopucryBaua B 3aJIeKHOCTI Bill TOro KOJM OCTaHHil pa3
Kuient nmo nanomy KopucryBauy HanaBaB no banky Ceprudikat Binkpuroro kmoda EIT Kiienta Tta BinOysanacs aBTopu3aulii LHUX KIIHOYIB
anminictpatropom Cucremu (bankom). PobGora 3 mepereHepoBaHMMH KJIIOYaMH KOPUCTYBadiB MOXJIMBA TiJAbKM HICIS aBTOpM3alii LMX KIIOYiB
Anminictpatopom Cucremu (bankom).

4. TIPABUJIA BE3IEKHU ITPU KOPUCTYBAHHI CUCTEMOIO «IHTEPHET-BAHK «icON business»

Koxen kopucryBau Cucremu «IHTEPHET-BAHK «icON business» - € rapanToMm i CkJ1aJoBol0 yacTHHOIW CHcTeMH O€3MeKd i MOBHHEH
JOTPUMYBATHCS TAKUX IPABHIL:

e He posrononryiite Bam jori i mapoui TperiM ocodam;

o 30epiraiite Bam ocoductuii ceptudikar i CeKpeTHUN K04 Ha 30BHIIIHBOMY Hocil iH(opMaril (1uckera, HaKOMMYyBayi Ha (e -mam'saTi
Ta iH);

o He 30epiraiite 30BHiIHINA HOCIi iHGopMaLii 3 Bamum ocoObuctuM cepTHdiKaToM i CEKPETHUM KIIIOUEM Pa3oM 3 JIOTIHOM i1 mapomsmu. Y
pasi BTpaTu - i€t iHPOpMaLiel0 MOXKXYTh CKOPHCTATHCS CTOPOHHI 0COOH y CBOIX LIUJISX.

e He noBipstiiTe CTOPOHHIM KOpUCTYBaTHCS Bammm ocoductum ceptrudikatoM i CeKpETHUM KIIFOUEM IS MiIUCaHHS JOKYMEHTIB.

e He HagaBaiiTe OCTyn CTOPOHHIM 1O OCOOMCTHX MOOUIBHMX Tele(OHIB, Ha SKI IOCTaBISETHCS OAHOPAa3OBMH Mapoib B SMS-
MOBiIOMJIEHHI.

o [licis 3aKiHYeHHsS BUKOHAHHS omnepaiii He 3a0yBaiiTe Ba 30BHiLIHIi HOCIH Ha KOMIT'IOTEPI iHIIOrO KOPUCTYyBaya.

* BuxopucroByiite KHONKY «Buxia» 1o 3aBepiieHHi ceancy podotu 3 CucreMoro.

e BinsonikanHs Bac Bix komn'torepa npu po6oti 3 CucreMoro, 0e3 3aBepIeHHs ceaHcy poOOTH 3 MPOrpaMor0, MOXKE CIIPOBOKYBATH TPETIO
0c00y CKOPHCTATUCS CUTYAIIIEH0.

o He 3abyBaiiTe mictati 30BHilIHII HOCIH iH(opMarii sk Tinbku 3aBepmte podoty 3 Cucremoro «IHTEPHET-BAHK «icON business» -
ni€to iHpopMaIlier0 MOXKYTh CKOPHCTATHCS CTOPOHHI 0COOH, BOHAa MOXKe OyTH O€3MMOBOPOTHO BTpaueHa abo MOMIKOHKEHA B MPOIECi POOOTH iHIIUX
IPOrpaMm.

Bank He pexomenaye kopuctyBadesi npamoBati 3 Cucremoro «IHTEPHET-BAHK «icON business»:

e B iHTepHET -Ka(e Ta iHIUX MOJAIOHMX MiCIIX, 1€ HEMa€e rapaHTii TOro, 10 3a JIisIMA KOPHCTYBada He CTEKUTh CTOPOHHS JIFOINHA;

e B MiCUsX, Ji¢ BCTAaHOBJICHI MPUCTPOI BiJICOCIIOCTEPEKEHHS, 3a JOMOMOIOK SKHX MOXKHA OJepKaTh iH(GOpMAli Mpo mapoi
KOpPHCTyBa4a,

®  SKIIO HEMa€e BIIEBHEHOCTI B Oe3Melli BUKOPUCTOBYBAHOT'O MIPOrPaMHOT0 3abe3neueHHs (HasBHICTh BIpYCIB, CIeLialIbHUX HPOrpaM, 1o
HAJICWJIAIOTh IapoJii KOpPHCTyBaya TPETiM 0codam i T.11.).

3acrocoByiiTe iHII pekoMeHanil baHky 1mono 3ade3nedeHHs Oe3neku Ta wimicHocTi iHpopmanii npu pobori 3 Cucremoro «IHTEPHET-
BAHK «icON businessy.

V pasi BusBneHHs (akTy Ta/ado MiIo3py Ipo MOTpAIUISHHS ceKpeTHOi iHdopMarii, mo crocyerbes Bukopucranns Cuctemu «IHTEPHET -
BAHK «icON business», TpeTiM ocodam HeraiHO 3JiiiCHUTH TaKi 3aX0/IH:

— camocriitno 3a6nokyBatu Cucremy «IHTEPHET-BAHK «icON business» 1uisixoM BBeieHHS mpu Bxoni 10 CHCTeMH 3aBiJOMO HENpPaBHJIBHOIO
mapoJisi y Takiif KiTbKOCTI pa3iB, micis sskoro CucreMa GJI0KYyeThCs



— nosizomuTH 11po e bauk (koHTakTHI nani banky 3a3HadeHi Ha odiuiiHOMYy caiiti Banky - www.concord.ua y BiamoBigHOMy po3uii ).

5. BIAITIOBIJAJIBHICTb
bBaHk He Hece BiIOBIZANBHOCTI 3a HACIIAKH, IO IKHX MOXe Mpu3BecTH mopymenns Kiientom mux [IpaBui ta monokeHb YHIBEPCATBHOIO
JIOrOBOpY



http://www.concord.ua/

Jooamox Ned 0o Ynisepcanvnozo 0ozoéopy
3ASIBA
NPo HAAHHS NPaB A0CTYMY po3nopskenns paxynkamu B cucteMi <IHTEPHET-BAHK «icON business»

HaiimenyBauus/I1Ib  Knienra 6anky

Inentudikauiiimii kox puauHOi 0co6u / Peectpauiiinuii HoMep 06JIKOBOT KapTKH IUIATHUKA TOAATKIB 32 naHuMu lepxkaBHOro peectpy (Gi3ndaHux oci — miaTHUKIB nogatkis (KpiM ocif, ki yepes
CBOI peiriiiHi MepeKoHaHHs BiMOBIAIOTHCS BiJl MPUHHATTS PeecTpaiifHOro Homepa 00MIKOBOI KapTKM IUIATHHKA MOJATKIB Ta MOBIJOMHIIM PO Ii¢ BIANOBIIHMI KOHTPOIIOIOUHII OpraH i MaloTh
BIIMITKY y [aCMOPTI [IPO HASIBHICTH MpaBa 3AIHCHIOBaTH OyAb-5Ki IIATEXKi 3a CEPi€l0 Ta HOMEPOM MacIopTa)

MPOLIY nanatu/3minnmi goctynu 10 cuctemu «IHTEPHET-BAHK «icON business» Ha HacTynHHX napameTpax:

HAJIATH JOCTYII B cucremi «IHTEPHET-BAHK «icON business»:

ILLB. :

Ipasa mo naxaoTecst Kopuerysauy:

MNepmumii mianue

I:I Jlpyruii nignuc

NIAKJIIOYUTH Homep MobiibHOro Tesedony Ha sikuii OyayTs HanxoauTn SMS-N0BiI0MJICHHS 3 0IHOPA30BHMH TAPOJISIMH LISl 3/liliCHeHHS
onepaniii B cucremi < HTEPHET-BAHK «icON business»:

Howmep MoGinbHoro Tenedory: (I 0 | | |) | I I I | | | |

Tlianuc BIaCHUKA HOMeEPY MOGITLHOrO Tesiedony:

NIAKJIIOYUTH nocayry |P-dinbTpanis:

IP-aapeca/aapecn: | | | | |

3MIHUTHU AOCTYM e cuctremi KIHTEPHET-BAHK «icON business»:

ILLB. : | |

I:I 3MIHMTHU KopucryBauy npasa jocryny B cucremi <HTEPHET-BAHK «icON business»:

JUIIOYI npaBa mo naxani KopucryBaua: HOBI npapa_mo Hanawothess Kopuetysauy:
Ijl TMepmii miamue I:I Tepumii nianuc

I:I Jlpyruii nigmuc I:I Jpyruii mianuc

3MIHUTHU nomep MobiabHOro Teedony Ha sikuii 6yayTs HaaxoauTH SMS-NOBiIOM/IEHHS 3 0THOPA30BHMH NAPOJISAIMH AJIs1 3ilicCHeHHs onepaniii B
cucremi «IHTEPHET-BAHK «icON business »:

Crapuii_HoMep MOGLIBEHOTO (| 0 | | |) | | | | | | | |
Hosuii_Homep MOGiTEHOTO (| 0 | | |) | | | | | | | |

Tianuc BIacHMKa HOMepY MOOLILHOIO Tesedony:

I:I 3MIHUTH nocayry |P-ditbTpanis:
irua IP-anpeca/aapecn:

ILLB. : | |

Hosa |P-aapeca/agpecn:

3YNUHUTHU NOCTYIIB cuctemi «IHTEPHET-BAHK «icON business»

I:I BIAKJIOYHUTH Kopucrysaua Bix cuctemu «IHTEPHET-BAHK «icON business»:

onepaniii B cucremi IHTEPHET-BAHK «icON business »:
Howmep Mob6inbHOTO TeneoHy: (I 0 | | |) | I I I ‘ ‘ ‘ ‘

I:I BLAKJIIOYUTH  nomep ModinbHoro Tesedony Ha skuii SyayTh HaaxoaqutH SMS-noBiioMieHns 3 01HOPa30OBUMH NAPOJIAMH A 3iliCHeHHs

I:I BIIKJIIOYUTH  mocayry |P-dinbtpauis:

3 mignucaHHAM Wi€i 3asBU 3acBiuyio (MATBEPIKYI0), HI0:

— MeHI BiZIOMHH Ta 3p03yMinuii B HOBHOMY 00cs3i 3micT unHHUX Tapudis Ta npouenypa ix 3MiHu;
— MeHi Bitomo Ta 5 3acinuyio, mo [TAT «AKB «KOHKOP/I» ne Bianosinae:

- 32 MOKJIMBI HACIIIKK IOTPAILISIHHSA 0 TPeTiX ocib indopmaii mpo oxHOpa3oBuii maposs y pasi MOTPAIITHHS MiJKIFOYEHOro /10 MOCIyrn HoMepy TenedoHy 10
TpeTix 0ci; y pasi mopymeHHs KoH(bigeHLiHHOCTI B Mepexkax oneparopiB MOOiNBHOrO 3B’43Ky Ta/abo B Mepexax KOMIaHii, 110 HaJal0Th TOCIYTH 3 ePEeCHIIKH

MOBIIOMJICHb, Ta 3 IHIINX NPUYHH, 110 He 3anexars BiJ [IAT «AKB «k KOHKOP/I»;

- 32 HEHAJIE)KHY JIOCTABKY MOBIJOMJICHb, 1110 BUKJIMKaHa 3005IMU B poOOTI Mepesxi orepaTopiB MOOIILHOIO 3B 3Ky Ta/ab0 B Mepexax KOMIIaHi i, 110 HAaJal0Th

MOCIIYTH 3 HEPECHJIKH T1OBiJOMJICHb;

- 32 HEHAJIE)KHY JIOCTaBKYy Ta/ab0 BinoOpayKeHHs MOBIOMIICHb, 11J0 BUKJIMKAaHA TEXHIYHOIO HE3/IaTHICTIO MOOIIbHOr O TeneoHy npuitmaru ta 06pobisaTu

MOBIZIOMIICHHSI;

[IPUETHYIOCH 10 YMOB Y HIBEPCATBHOTO JOTOBOPY, MOMEPEAHB0 03HAOMUBIINCE 3 HUM Ta HE MAIOYH 3allePeUeHb 0 HHOTO;
npoitmo [HCTpykTax 3 Gesneku 30epiraHHs Ta BAKOPHCTAHHS TaeMHUX KittouiB enekTpoHHoi cucremu «IHTEPHET-BAHK «icON business».
- Iigmucanusm niei 3asa KimieHT miarBepukye npreaHaHHs 10 YHIBEPCATBHOIO IOrOBOPY Ta 3aCBiAuye yKianaHHs JloroBopy mpo aucraniiiHe o0cIyroByBaHHS 3a

noromororo  Cucremu «]lHTEPHET-BAHK «icON business»

« » 20 p.
(kepienux (0151 lopuduunux ocio): nocada) (nionuc, m.n. (v pasi nasenocmi) (npizeuwye, iniyian)
Otpumano Bankom « » 20 p. TOIIHH XBUIIHH / /

(npizeuwe, iHiyiaau)



Mooamok No5 0o Yuisepcanvnozo 002060py
1. PexomennoBana koHgiryparist Cucremu

1.1.0mepartiitai cucremu:
- Microsoft Windows 7 (ta Bci HacTymHI Bepcii, mo O(DImiHHO MiATPUMYIOTECS BUPOOHHKOM TIPOTPAMHOTO
3a0e3IeueHHs );
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ makerom o6HoBneHus 2 u Boimre (SP2+), 11.x
1.2HasBHiCTh Ha KOMIT 10Tepi KopucTyBaua WEB- Opaysepa Ta I13 Oracle Java
1.2.1. TIpu po6oti 3 EII mo Texxomnorii Java-applet:
Bpayszep 3 migrpumkoro NPAPI (Java-applet):

- Internet Explorer 11

- Mozilla Firefox (Bepcis, 110 odimiifHO MATPHUMYETHCS PO3POOHUKOM )

- Safari (Bepcist, 110 OQIIIHHO M ATPUMYETHCS PO3POOHUKOM)
I13 Oracle Java Bepciii 7.x / 8.x
1.2.2. Ipu pob6ori 3 EII mo Texuomnorii Java Web Start:

WEB bpayzep:

- Internet Explorer 11

- Microsoft EDGE (Bepcisi, 110 oiliitHo miATpUMYETHCSI PO3POOHHKOM)

- Mozilla Firefox (Bepcis, 1o odiiiiHo miATPUMYETHCS PO3POOHUKOM )

- Google Chrome (Bepcisi, 110 OQIliHHO MATPUMYETHCS PO3POOHUKOM)

- Opera (Bepcis, 1o oiLiifiHO MATPUMYETHCSI PO3POOHHKOM )

- Safari (Bepcist, 1110 OQIIIHHO M ATPUMYETHCS PO3POOHUKOM)

- Inmi cygacHi Opaysepu, siki oiliitHO MIATPUMYIOTBCS PO3POOHHKAMH 1 BIJINOBIIAIOTH Cy4aCHUM CTaHAapTam
13 Oracle Java Bumie Bepcii Java 6.0.
1.3. HasiBHicTh CcTaOIIBHOTO MiAKIFOYEHHS JI0 TI00anbHOI Mepexi «IHTepHeT» 3 mBUIKICTIO He MeHme 256 Ko6it/cex
(pexomenayetses 1 MOiT/cek Ta Oiiblie )
1.4. PexoMeHyeThCsI HAsIBHICTh HA KoM toTepl kopuctyBaya USB-niopra. PekoMeHyeThCsl HAsSBHICTh Ha KOMIT FOTEpi
kopucryBaua USB-mopta, 3emuHoro Hocis indopmarii (flash-kaptu i T.).
1.5. PexoMeHy€eThCsI HASIBHICTh TIPUHTEPA JUIs IPYKY TUIATIKHUX JOKYMEHTIB, MOOYOBAaHHUX 3BITIB.

2. PernamenTHi po0otH, 110 3/iiicHiOI0TECs bankoM npu Haganui Kimienty poctyny B cucremy «lHTEPHET-BAHK
«icON business»:

2.1. Hampasnenns Kiienty SMS-NOBiIOMIICHHS 3 MOCHJIAHHSAM Miclie3Haxo/pkeHHs: CUCTEMHU Ta MapolieM MepIIoro
BXOJ1y Ha HOMepH TenedoHiB, 10 BKa3aHi y 3asBax 3rigHo 3 Jlomatkom Ned4 1o YHiBepcaabHOrO IOTOBOPY.

2.2. HajaHHs noKkyMeHTamii I0 BUKOPUCTaHHIO CHCTEMH B €IEKTPOHHOMY 200 MarepoBOMY BUIJISA.

2.3. OzHatiomiieHHs1 3 MOXKITMBOCTAMU CrcTeMu criBpoOiTHHKIB KitieHTa.

2.4 KoHcynbTarii no Tenedony.

3. PeriamenTHi pob0oTH, 110 BUKOHYIOTECS TIpH cympoBomkeri pobotn cuctemu « I[HTEPHET-BAHK «icON business»:
3.1. [lonoBnenns Bepcii Cucremu

3.2. ®ikcarist IOMUIOK Ta 3ayBa>KEHb.

3.3. Koncynpraii mo tenedony.



ooamoxk Ne6 0o YHisepcanvnozo 002080py
IncTpykraxk 3 6e3nmexu 30epiraHHsl TAa BAKOPUCTAHHS TAEMHHX KJIIOYiB eJIeKTPOHHOL
cucreMn «IHTEPHET-BAHK «icON business»

VY Tekcri [HCTpyKTaxKy CKOpOUYCHHS BXKUBAIOTHCS B TAKOMY 3HAYCHHI:
EII - enexTpoHHMH mmiaIHcC;
TK - TaemnMit xiar04;
BK - BigkputHii KIrou;

1. KiieHT 3000B’s3aHMII TPU3HAYUTH BiANOBINalbHY 0CO0y 3a 30epiraHHs Ta BukopucraHus TK
enextponHoi cuctemu «|HTEPHET-BAHK «icON businessy.
2. BinmnosinaneHi ocobu, mpu3HadeHi HakazoM/moBipericTio (st @OIT) Kirienra, 3000B's13aHi:

a) CyBOpPO JOTPUMYBaTHCS TIpaBWJ BHKOpUCTaHHS Ta 30epiraHHs TK g yHEeMOXIMBIEHHS —iX
HECaHKI[IOHOBAHOT'O KOITIIOBaHHS;

6) 36epiratu TK (i 3a HeoOXigHOCTI iX KorIii) Y HepoOOUHid Yac y BIacHOMY ceiii, sikuit Mae OyTH 3aMKHYTHM i
ore4yaTaHuM BiTOUTKOM ii ocobucTol nmedatku (y pasi HassBHOCTI);

B) 37iHCHIOBaTH cBoevyacHy reHepanito TK y 3B's13Ky i3 3aKiHYEHHSIM CTPOKY HOro ii, B 3B’s13Ky 3 THM, 110 TK
MaloTh OOMEXEHHUI CTPOK Jii, IKWil BCTAHOBJIIOEThCs T1iJ1 yac ceptudikanii BK;

r) B pasi OnokyBanHsi CHCTEMHU HeraifHO 3BepHyTHCS 10 baHKy (KOHTaKkTHI JaHI 3a3HaueHi Ha OQiliHHOMY
caiiti banky);

n) B pasi komnpomeranii TK mnpunuautu BukopucranHs nporo TK, HeraiiHo mOBizoMUTH TenedOHOM Ta
€JIEKTPOHHOI ~ TIOIITOIO MpPAaliBHUKIB baHKy, 1110 31iHCHIOIOTH cynpoBopkeHHs: CrucTeMu (KOHTaKTHI JIaHi 3a3HavyeHi
Ha odiuiiinHomy caiiti banky), Hanatu baHKy nHCT 3 MpOXaHHSAM OJIOKYBaTH paxyHKH 1O oTpuMaHHs HoBoro TK;

3. Knienr 30008's13anuii 3miantu TK y BcTaHOBIEHOMY HOPAIKY A Oyab-IKOr0 poOOYOro Micus, SKIIO
BimoBifanbHa oco0a, sika Mae TK, 3BUIbHAETBCS 3 opraHizauii a0 BUKOHYE B Iiii opraHizamii iHII (QyHKIIOHATBHI
00O0B'SI3KH.

4, KiieHnT 3000B’s13aHuil JOTpUMYyBaTHCsl BUMOT [IpaBuin BHKOpHCTaHHS, 30epiraHHs HOCIiB KITFOYOBOT
iHpopmarii npu kopucrysani cucremoro «IHTEPHET-BAHK «icON businessy.

5 KiieHT 3000B’s13aHMI O3HAWOMUTH 3 TMOJOXKEHHSAMH JaHoro IHcTpykTaxy Bcix KopucryBauis
Cucremu Kiienra Ta 3a0e31meunTi HEyXWiIbHE JOTPUMAHHS HOr0 BUMOT.



Hooamox Ne7 00 Yuieepcanbnozo 0020680py

MMPABHUJIA KOPUCTYBAHHSA KOPIIOPATUBHOIO IVIATIXDKHOIO KAPTKOIO
TA YMOBHU OBCJIYIT'OBYBAHHS PAXYHKY, BIZKPUTOI'O B ITAT «<AKB «KOHKOPI»

IIi IlpaBuna KOpHCTYBaHHS KOPIOPATHBHOIO IUIATDKHOIO KAapTKOIO Ta YMOBH OOCIYrOBYBaHHS IIOTOYHOIO paxyHKy (Hamami- IIP,
Paxynok), Bigkpuroro B ITAT «AKB «KOHKOPJ» (mamami — «IIpaBunay), BusHauarots ymoBH HagaHHs ITAT «AKb «KOHKOPJ» nocuyr 3
BIIKPUTTS Ta OOCIYyrOBYBaHHS BIANOBIIHUX PaxyHKIiB IOPHANYHHUM ocobaM, (i3MdHHM ocobaM — MiANpUEMIIM (IPHBATHHM IiINPUEMIIM), IO
NPHETHAINCS 10 YHIBEpCaJbHOrO JOrOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyrOBYBaHHS FOPUAMYHUX 0ci0, (i3HYHHX OCI0 — MiANPHEMIIB,
(izndEmX 0Ci6, AKi 3afiMAIOTHCS He3aNEKHOK MpodeciiiHoo AisnpHictio [TYBJITYHOTO AKIIOHEPHOI'O TOBAPUCTBA «AKLIIOHEPHUIA
KOMEPLIMHNI BAHK «KOHKOPI» (1azani - «YHiBepcaabHUil JOrOBip»), BUITYCKY Ta BHAAYi KOPHOPATHBHUX ILIaTiKHUX KAPTOK, 31iliCHEHHs
omepaliii 3 BUKOPUCTaHHIM KOpHOpaTUBHUX KapTOk Ta BHKOHAHHS PO3paxyHKIB 3a ONEpaLisMU 3 BUKOPHCTaHHSIM KopropaTuBHuX I[lmatibxHmx
KapTok 1o PaxyHKy, 3 ypaXyBaHHSM yMOB YHIBepCaJIbHOI'O JOrOBOPY.

1. HNOPSAJOK BIAKPUTTS, OBCJIYIOBYBAHHS PAXYHKIB TA BUJIAUYI KAPTKHU

1.1. baHk Ha miJCTaBi HAJIGKHUM YMHOM HaJgaHuX KII€HTOM BIAINOBIAHO 1O BMMOI YHMHHOI'O 3aKOHOJABCTBA JOKYMEHTIB Biikpuae KiieHTy
PaxyHok (B qonapax CILA, eBpo abo rpuBHi), Bullyckae ta Hajgae ocooucto Jepxarento Kaprky 3 ITIH-komom 10 uei (mo VISA- nuisixom HaJaHHS
IIH-kouBepty, no MasterCard- uuisxom BianpaBkd SMS-MOBiIOMIICHHS MiJ Yac aKTHBALii KapTKU Ha HOMep MOOijibHOro tenedony Jepxkaresns,
BKa3aHUH B 3asBi-AHKETi Ha BHITYCK KOPHOPAaTHBHOI IUIATDKHOI KapTKH), Ta 3a0e3meuye 3AifiCHEHHsT po3paxyHKiB 3a OnepanisiMy, MPOBEACHUMH 3
BUKOpHCTaHHSIM KapTku Ha yMoBax YHiBEpCalIbHOIO ZOTOBOPY.
1.2. Bauk 3pnificaioe Bumauy Kaprkm Ta ITIH-komBepra mo Hel (mo kaprii VISA) [lepkaremo, micnst mpen siBICHHS HAacnopry abo iHIIOro
aCMOPTHOTO JIOKYMEHTY, IO MOCBiUye 0C00Yy.
1.3. Kaprka HamaeTbes bankoM y cTpok, mo He mepeBuinye 7 (ciM) poOOYMX JHIB 3 MOMEHTY OTPHMaHHs BaHKOM 3asBH-AHKETH Ha BHUITYCK
KOPIOPaTHBHOI IUIATDKHOI KapTky, mignucaHoi KiientoMm 3a ¢opmoro, 3rigHo 3 mabmoHoM, HaBegeHuMm y Jlomatky Ne§ no VYHiBepcaabHOro
JIOrOBOpY, aje He paHiumie oTpuMaHHsS baHkoM daiimy - BIAMOBiAi 3 BIIMITKOIO IO B3ATTS PaxyHKY Ha OOJIK B KOHTPOJIOIOYOMY Oprai abo
peectpanii baHkOM KOpIHII MOBIZOMIICHHS 3 BiMITKOIO IIPO B3SATTS PaxyHKY Ha OOJIK B KOHTPOJIOIOUOMY OpraHi B 3aJIeXKHOCTI, [0 OTPHMaHO
nepumM. Jlo otpuMaHHs baHKOM OHOrO 3 BHIlIe3a3HAYEHNX IIOBIIOMIICHB 32 PaXyHKOM 31iliCHIOIOTBCS JIMIIIE Omepalii i3 3apaxyBaHHs KOLITIB.
1.4. Tlpu orpumanni Kaprkm JlepkaTenb MOBHHEH MPOCTaBUTH OCOOMCTHI MiANMMC Ha 3BOPOTHIH cTopoHi KapTkm Ha cmysi mns mignucy B
NPUCYTHOCTI yHMOBHOBa)keHOro mpariBHuka banky. Orpumanns Kaprkn (mo VISA ta MasterCard) i ITIH-konBepra (mo VISA) miaTBepmxyeThes
Posnuckoro Jlepxarens npo orpuManHs miatixHoi kapTku Ta ITTH-kouBepry. KapTka Hamaetbest Jlepxkareito B akTHBHOMY CTaHi.
1.5. 3apaxyBaHHs KOIITIB Ha PaXyHKkH 37ifiCHIOETBCSA 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBJICHUX YMHHHM 3aKOHOABCTBOM YKpaiHH, NpPH LbOMY
3apaxyBaHHs Ha PaXyHKH KOIUTIB B iHO3eMHIil BamioTi Ha IiJi, BU3Ha4eHi My [IpaBunamu, 31iiicHIOEThCs Ha MifcTaBi 3asB KitieHTIiB 3 Bka3aHUM B
HUX PO3paxyHKoM BUTpaT. KiieHT 37iiicHIOE MOnoBHEHHs PaXyHKy 3 ypaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
- 3apaxyBaHHs (TIOINOBHEHHs) KOWITIB Ha PaxyHKW, BIIKPHUTI y IpuBHI (i3MUHUM 0cobaM — MiANPHUEMILIM 3/iHCHIOEThCS 3@ PaXyHOK I'OTIBKOBHX
KOIITIB, 1[0 BHOCATHCA uepe3 Kacy baHKy, 3a paxyHOK Oe3roTiBKOBMX KOINTIB NIIAXOM MepeKasy 3 iHIMX paxyHkiB KmieHta Ta iHmmx oci0, 3a
pPaxyHOK KOLITIB, HAJAHHUX Y SIKOCTI KPEAHUTY, 32 PaXyHOK IPOLIEHTIB, HAPaXOBAaHNUX Ha 3aJMIIOK KOLITIB Ha PaxyHKy, a TAKOXK 3a PaxyHOK KOILTIB,
NepepaxoBaHuX 3 PaXyHKIB IHIIMX (QI3HYHMX Ta IOPUIUYHHUX 0Ci0 3a IX JOpYUYCHHAMHU;
- 3apaxyBaHHS (IIOIIOBHEHHs) KOIITIB Ha PaXyHKH, BIAKPUTI B 1HO3E€MHIll BaOTi (i3MYHUM 0co0aM — MiNPUEMIAM 31HCHIOETBCS 1IUISAXOM IepeKasy
KOIUTIB 3 iHImMX paxyHKiB KilieHTa B iHO3eMHIll BajIOTi, 32 PaXyHOK KOIUTIB, HAJaHUX y AKOCTI KPEAUTY, 32 PaXyHOK IPOILIEHTIB, HApaX0BaHUX Ha
3aJIMIIOK KOWTIiB Ha PaxyHKy, 3a paxyHOK TOTiBKOBOi iHO3€MHO{ BaJIIOTH, OTPUMAHO] ISl OIJIATH BUTPAT HA BiAPSIKEHHS, Y CyMi HEBUKOP HCTAHOTO
3aJIHIIKY;
- 3apaxyBaHHs (IIONOBHEHHS) KOWITIB Ha PaxyHKH, BIIKPUTI B TPUBHI IOPUIUYHUM 0C00aM, 3/IHCHIOETHCS IUIAXOM IepeKa3y KOIUTIB 3 IOTOYHUX
paxyHkiB KiienTa Ta iHIIMX 0Ci0, 32 paXyHOK KOLITIB, HAJaHUX Y SIKOCTi KPEAUTY, 3@ PaXyHOK NPOLCHTIB, HAPAXOBAHUX HA 3QJIMILOK KOLITIB Ha
PaxyHKy, 3a paxyHOK FOTiBKOBHX KOIITIB, 1110 BHOCSITBCS B yCTaHOBJIEHOMY YHHHMM 3aKOHOZIaBCTBOM YKpaiHH MOpsKy 10 kacu banky;
- 3apaxyBaHHs (TIOMOBHEHH:) KOWITIB HAa PaxyHKH, BIIKPUTI B iHO3EMHIN BaJIIOTI IOPUANYHUM 0c00aM, 3/1iHICHIOEThCS IUISIXOM IepeKa3y KOIITIB 3 1X
MOTOYHUX PAXyHKIB, 32 PaXyHOK KOILTIB, HAJAHUX Yy SKOCTI KPEAUTY, 33 pPaxyHOK HPOLCHTIB, HAPaXOBAaHMX Ha 3aJIMILOK KOWITIB Ha PaxyHKy, 3a
PaxyHOK TOTiBKOBOI iHO3eMHO] BaJIIOTH, OTPHMAHOI JUIsI OIUIATH BUTPAT HA BiAPSIKEHHS, y CyMi HeBUKOPHCTAHOTO 3aJIHIIKY.
1.6. 3apaxyBaHHs KOIUTIB Ha PaxyHOK 3[iICHIOETBCS BUKIIFOYHO Y BaiOTi PaxyHKy.
1.7. Hepxateni KapTok MOXyTh 321iiiCHIOBaTH onepalii 3 6e3roTiBKOBOI OIIaTH BapTOCTi TOBAPIB, POOIT, MOCIYT Ta OJCPXKYBATU FOTIBKOBI KOLITH B
TaKMX BUMAAKaX:
- OfepXKaHHs TOTIBKOBMX KOIUTIB B TPUBHI JUIA 3[1HCHEHHS PO3PaxyHKIiB, MOB'S3aHUX 13 BUPOOHMUMMH (rocrmogapcbkumu) notpedamu Kiienra, y
TOMY YHCII I OIJIATU BUTPAT HA BiAPSIDKEHHS B MEKaX YKpaiHW, 3 ypaXyBaHHAM OOMEXeHb, BCTAHOBJICHUX HOPMATHBHO — IPAaBOBHMH aKTaMH
HBY;
- 311HCHEHHS PO3PaXyHKiB y Oe3roTiBKOBii (opMi B I'pHBHI, HOB'SI3aHUX i3 TOCIONAPCHKOIO AisibHICTIO KilieHTa, BUTpaTaMu HpeaCTaBHULbKOTO
XapaKTepy Ta BUTpaTaMH Ha BIIPSDKEHHS B MeKax YKpaiHu;
- OJIepKaHHs FOTIBKOBHX KOIITIB B iHO3EMHIl BaJIOTI 32 MeXaMH YKpalHU JUIS OIUIATH BUTPAT Ha BiAPSDKCHHS,
- 31iHCHEHHS PO3paxyHKIB y 0e3roTiBKOBiii (opmi B iHO3eMHiH BamOTI 3a MeKaMu YKpaiHH, sKi MMOB'A3aHi 3 BUTpAaTaMH Ha BIAPS/DKEHHS Ta
BUTpaTaMH IPEACTaBHUIBKOTO XapakTepy, OIUIATOI0 eKCIUTyaTallifHUX BHTpPAT, IIOB'A3aHMX 3 YTPUMAHHSAM MOBITPSHHX, MOPCHKHX,
aBTOTPAHCIIOPTHHX 3ac00iB Ta 1X mepeOyBaHHAM 32 MeKaMH YKpaiHH, BIIIOBIZHO 10 yMOB HOPMAaTHBHO IIPABOBHX aKTiB YKpaiHU.
1.8. Komru, cnucani 3 Paxynky KiienTa - ropuandHoi ocoOu min 4ac 31iCHEHHs omepauiid, Bu3HadeHuX y m. 1.7. nux I[IpaBui, BBa)karoThCs
BHUAAHUMHU IOPUAMYHOIO 0C000t0 minx 3BiT [lepkaremo. BUKOpHCTaHHS TakMX KOWITIB Mae OyTH MiATBEpKEHE BiANOBIAHUMHU JOKYMEHTAMH.
KoHTpos1b 32 pyXoM i LIbOBUM BUKOPHCTAHHSAM KOLITIB 3a PaxyHKoM, 31ilicHIoeThest KitieHTOM.
1.9. Pexum ¢yHkuionyBaHHs PaxyHKy Ta BuKopucTaHHS KapTOK peryiorThcs HOpPMaMH YHHHOTO 3aKOHOJABCTBA YKpaiHM, B TOMY YHCIHI,
HOPMAaTUBHO-TIPaBOBMMHM akTamu HamioHaneHoro banky VYkpainu, mnpaBwiamu BifmoBinaHoi IlnatikHoi cucremu, numu IlpaBunamu Ta
VYHiBepcaabHUM J0TOBOPOM.
1.10. Komru 3 PaxyHKy He MOXYTh OyTH BHKOpPHCTaHi 3a Jomomoror KapTku mns omepkaHHs 3apoOiTHOI IUIaTH, iHIIMX BUILIAT COLIAJIBHOTO
XapakTepy, a TAKOX JUIA 301HCHEHHs pO3PaXyHKiB 3a 30BHIIIHBOTOPT OBEILHIMH J0r0BOpPaMH (KOHTPAKTaMH).
1.11. 3pificHeHHs iHO3eMHMX IHBECTHIIH B YKpaiHy Ta iHBECTHIIIIl PE3UICHTIB 3a il MEXi 3 BUKOPHUCTAaHHAM KOpHopaTuBHOI KapTku, 3a00pOHSE ThCsl.
1.12. Bukopuctanss KapTku 3 MeTO0, 10 HE BiIIOBiIa€ YUHHOMY 3aKOHOIABCTBY YKpalHH, B TOMY YHCIi 3 METOI OIUIATU BapTOCTi TOBapiB abo
IOCTYT, O0Ir AKHX 3a00pPOHEHO YHMHHMUM 3aKOHOJABCTBOM YKpaiHU, 3a00pOHAEThCA. Y BUMAAKY BHSBICHHS baHKOM (akTy HE3aKOHHOTO 4u
HECaHKIIOHOBAHOTO BHKOpHCTaHHsA KapTku, a Takoxk mopymenHs Kioieatom ymoB YHiBepcaabHOro goroBopy, baHk 3ammmae 3a co0oio mpaBo
HajgaHHA iHGOpMamlii OO MIPaBOOXOPOHHHX OPraHiB 3riJHO 3 BCTAHOBJICHMM YHHHUM 3aKOHOZABCTBOM YKpaiHH HOPSIKOM. 3a00pOHAETHCS
BUKOPHCTOBYBaTH KapTKy B IPOTH3aKOHHUX IIIISIX, B TOMY YHCJI IS IPUIOAHHS TOBApiB YU IIOCIYT, IO 3a00pOHEHI 3aKOHOJABCTBOM KpaiHU, B
SIKi 31iiicHIOETRCS Omepaltis 3 BUKOpUCTaHHIM KapTku.
1.13. Omepauis 3 OTpUMaHHs TOTIBKOBHUX KOIITIB Yepe3 baHKoMaT 3/1ilCHIOETHCS 32 YMOBH NpaBUIIbHOTO Habopy Jlepxkatenem itoro ITIH -kony Ha
knaBiaTypi bankomary. OnHo4YacHO 3 BUauero rotiBku bankomat noseprae Jepxatento KapTky ta po3npykoBye Uek bankomara Ha HOro BUMOTY.
1.14. 3amuumku KowTiB Ha PaxyHKy, He BUKOPHCTaHI 3a MpU3HaYeHHAM JlepyKaTensiMu, MOKYTh OYTH TOBEpHEHI Ha PaxyHOK, 3 SKOrO BOHM Oyiu
nepepaxoBaHi, a0o Ha iHmmi paxyHok KitienTa 3a 3asBoro Kitienta.
1.15. 3pnificHenns ABropu3auii Onepauii 3 BukoprcranHsM Kaprtku, iHiniiioBanoi [lepxkatenem, He o3Hauae, mo taka Onepaiis Oyae 000B’I3K0B O
odopmIiieHa.

Ticnst ABropm3anii kot Ha PaxyHky 010KyroThess bankom Ha cymy Omeparii Ta komiciiiHoi BuHaroponu bauky. B pasi HeoTpuMaHHS
Bankowm Bij ITnaTi>kHOT cHCTeMH BUMOTH Ha CIIMCAaHHS KOIITIB 3 PaxyHKy 3a BianoBigHOw Omnepaii€ero, Ha 3/1iiiCHEHHS K01 KOIITH Ha PaxyHKy Oyin
3a010K0BaHi micist ABTopu3anii, mpotsroM 30 (TpUALSTH) KaJleHIapHUX IHIB 3 JaTH ABTOpH3alii KOITH Ha PaxyHKy po30JI OKOBYIOTBCS;



1.16. Cyma xomwriB, mo Oyia 3a0lokoBaHa B pe3yibTaTi ABTOpH3allii, MOXe BiNpI3HATHCSA BiJ CyMH KOIITIB 3a BimmoBinHowo Omepariero,
iHinioBanoto JlepxaTelneM, y BiIIOBIIHOCTI 3 MpaBHIaMy BinnosigHoi [TnaTixHOI cucTemu;

1.17. Omnepanis, mo 3xificHioeThes B TopriBensHo — cepBHCHiN Mepexi (Hapai ~TCM), moxe Oytu odopmiieHa 6e3 ABTOpH3alii.

1.18. Pozpaxynku 3a OnepanisMy 3 BAKOPACTaHHAM KapTku, BHKOHAHHMH Ha TepUTOPii YKpaiHH, 3iiICHIOIOTHCS B TPUBHI.

1.19. TlpoumeHTH Ha 3aJIMNIOK KOIITIiB Ha PaXyHKY HapaXOBYIOTHCS 33 KOXKHUH JIeHb (JaKTHYHOIO 3HAXO/DKEHHS KOIITiB Ha PaxyHKy, IOYMHAIOUH 3
JIHS, HACTYITHOTO 3a JHEM (DaKTUYHOrO 3apaxyBaHHS KOIITIB Ha PaxyHOK, Ta IO JeHb, IO Iepefye CIHCAHHIO KOIITIB 3 PaXyHKy BKIIOYHO,
3aCTOCOBYIOUH IIPHU I[bOMY MeTOX «(hakT/dakT» (PaxTHUHA KUIBKICT JHIB y PO3paXyHKOBOMY Hepiofi Ta poui). Bumiara Ta HapaxyBaHHS IIPOLEHTIB
Ha 3aIUIIOK KOWTiB Ha PaxyHKy 3a BiINOBIZHWII pO3paXyHKOBUH Iepiof 3AifCHIOETbCS B IEpeJOCTaHHIN pOOOYMIl JeHb BigIOBIXHOrO
PO3PaxyHKOBOI'O IIepiofy, SIKHi JOPIBHIOE KaJeHAapHOMY Micsiio. Po3paxyHKoBHiT Iepio] IOYMHAETHCS 3 OCTAHHBOI'O POOOYOro JHS IIONEPEAHBOrO
KaJICHIAPHOTO MiCSALU, Ta 3aKIHYY€EThCS IIePEOCTaHHIM POOOYUM JHEM IIOTOYHOI0 KaJEHIAPHOTO MiCSIIs.

1.20. Po3mip NpOLEHTHOI CTaBKH, 3a SKOK HApPaxXOBYIOThCS NPOLEGHTH HA 3alMIIOK KOWTIB Ha PaxyHKy, MOXe 3MIHIOBATHCh B IOPSAKY,
nepe0aueHOMy YHIBepCaIbHUM JOTOBOPOM.

1.21. PexBi3uth 111 6e3roTIBKOBHX 3apaxyBaHb Ha IIOTOYHHH paxyHOK 3 BukopucTaHHsaM [1K posmimnyrotscs Ha odiniiiHoMy caiiti banky.

2. YMOBHU BUHUKHEHHS TA IOI'AIIEHHS1 3BABOPITOBAHOCTI 3A HECAHKIIIOHOBAHUM OBEP/IPA®TOM
2.1. TIlpu BunukHeHHi HecankuioHoBanoro osepapa¢ry bank 6e3 nomepemxenns Kiienta npusynunse sailicHenns Kiienrom/[lepxatenem
onepaniii 3a Paxynkom (kpiM omepauiit 3 nonoBHeHHst Paxynky Kiientom), no moramenns Kiientom 3aboproBanocti 3a HecaHKIioHOBaHMM
oBepapadTOM Ta HapaxoBaHOI KOMICIii/IIaTh 3a HOro CynpoBODKEHHS B IOBHOMY 00Cs3i.
2.2. 3abopropanicts Knienta nepen bankom no HecankiiionoBanomy oBepapad Ty moBHHHA OyTH HOranieHa g0 3aKiH4eHHs 0aHKIBCHKOrO IHS, B
SIKOMY BiH BHHHK Ta 00JIIKOBY€eThCs Ha paxyHKy «IIpocTpoueHoi 3a60proBaHOCTI».
2.3. [Tloramenns 3aboproBaHocTi 3a HecaHkiiioHOBaHUM OBepApaTOM 3iHCHIOETHCS MicHs 3apaxyBaHHsS KOWITIB Ha PaxyHok y po3mipi
3a0oproBaHocTi 3a HecaHkiiioHOBaHHM OBepApa)TOM Ta HapaXxOBaHOI KOMicii 32 HOro CyrpoBOKEHHSI.
2.4. KiieHT 3000B‘s3aHMi cluladyBaTH baHKy koMmicito Ta/abo Imaty 3a cynpoBokeHHs HecaHkuioHoBaHoro osepapadgty y posmipi,
3azHaueHoMy B Tapucdax. Kowmicis ta/abo miata 3a cympoBomkeHHs HecaHkijioHoBaHoro osepapadTy po3paxoBYETHCS BHXOASYU i3 CyMH
HecankuionoBaHoro osepapadTy mo PaxyHky Ha KiHellb KOXHOTO JAHs HPOTAroM (pakTHYHOTO CTPOKY icHyBaHHs HecaHkuioHOBaHOTrO oBepapadTy
(3 OHs, y sAKOoMy Oyio 3IiliCHEHO MepeBHIICHHsS CyMH JIOCTYIHOro 3aiHIIKy 10 IHs, y sSKOoMy Oyia 3jilficHeHa cruiata 3a0OproBaHOCTI 3a
HecankuionoBaHuM oBepapadToM B HOBHOMY 00CsI31 Ta KOMicil 32 HOro CynpOBOMKEHHS ).

3. IMPABUJIA KOPUCTYBAHHS KAPTKOIO TA HAJJAHHSI BUITUCOK
3.1. J[lepxatens 3000B'13anuil HaxiiHo 30epiratu Kaprky, ITIH-kox, CVV2/CVC2, inmi pexsisutn Kaptku Ta iHumi 3acobwu, sKi Aa0Th 3MOry
kopuctyBaTucs Kaprkoro.
3.2. IlIH-kox € inauBixyansuum ais koxHol Kaptku ta Bimomuii mumre Jepsxartento Kaprku. 3aboponsierses Hasuatu I[1IH-kox tpetim ocobam Ta
3anucyBaty #oro Ha Kaprui abo Ha Oyab-uomy, 1o 36epiraetbes pasom 3 Kaprkoro. I1IH-konBepT HeoOXinHo 3uuumTH, a INIH-kox 3amam’sitatu. B
pasi Brpatu I1IH-kozay, iioro Mo)kHa MepeBUIyCTHTH. 3a HAsIBHOCTI TeXHIYHOI MOXXuBOCTI, Jlepxatens Kaptku moxke camocriiino 3mianTu I11H -kox
B GaHKOMATI.
3.3. Kaprka noBuHHa 30epiraTics OKpeMo BiJl MPUCTPOIB Ta MPEAMETIB, Jis SKUX MOXE MPU3BECTH O PO3MArHiueHHs MarHiTHOi cMyru Kaprku
(JpKepes eJIeKTPOMAarHiTHOrO BUIPOMiHIOBaHHS: MOOIIbHUX TenedOHIB, TeJIeBi30piB, MOHITOPIB, MArHITIB, TOILIO).
3.4. lepxaTens Mae IpaBo Ha3UBaTH HOMep KapTku BHKIIOYHO ocobam, mo odopmitiooTs Oneparito 3 BUKoprcTanHsM KapTku, Ta npamiBHHKaM
BIJIUTY KJIEHTCHKOT MiATPUMKH BaHKy npu 3BepHEHHI 3 MUTaHb NpoBeneHHs Onepanii 3a PaxyHkoM Ta [uis noBigomiieHHs npo Brpary Kaprku.
3.5. Kopucrysatucs Kaptkoro mae mpaBo juiue ii Jlepxarens. 3aboponsietses nepenaBatu Kaprky TperiM ocobam, 3a BUHATKOM MpaliBHUKIB
TCM s HanexxHoro odopmieHHs Humu Onepartii 3 BukopuctanHsaM Kaprku.
3.6. Ilpu BuxopuctanHi KapTku 1yt oruiaté BapTocTi ToBapiB, poliT i mociyr, Jepxatens 30008’ s13auuii He Bumyckatd KapTky 3 mosst 3opy i
nepen nianucanuam Cniny a6o Yeky IlnatikHoro tepMiHaily, HepeBipUTH NPAaBUIIBHICTH BKa3aHOI Y HbOMY CYMH, BAJIIOTU Ta JaTH 3iHCHEHHA
Onepauii. [Tignucannsam Criny a6o Yeky Ilnartixuoro tepminany JlepskaTens BU3HA€ NMPABUIBHICTh 3a3HAYEHOI y HbOMY CyMH, BAIIOTH Ta JIa TH
3niicHenHs Onepanii.
3.7.  [epxatens Kaptku 30608’ s3anuit 30epiratu Yeku Ilmatixaoro tepminany i Cninu, 1o miATBepKYIOTh (GakT 3aiiicH eHns HuM Oneparii 3
BUKOpUCTaHHAM KapTkwu, U1 3Bipku iH(dopMalii, 1o MiCTUTBCS B HUX, 3 iH(OpMaLi€ro, 10 MicTUThCa y Bunmcii.
3.8. Heo0xiguicts BBemenus Jepxatenem [1IH-kony BuzHavaeTpcst mpaBuiamMu BiamoiaHoi [InaTixHOI cucTeMu.
3.9. Skwo Hdepxatens BBiB [1IH-kox mpu 3aiiicaenni Omeparii, To miamucanss Yeky [I1aThKHOro TepMiHana He BHMAra€rbCsi, SKLIO iHIIE HE
nepenbayeHe npaBuiIamMu BianoBigHoi [natixuoi cuctemu.
3.10. Ipauisaukn TCM, mo npuitmaiore Kaprkum s omimatd ToBapis/ pobiT/ mocmyr, MaloTh mpaBo Bumaratd Bin Jepiarens Kaprtkw
npes IBJICHHS JIOKYMEHTY, 1110 OCBiquye oco0y JlepkaTens 3 Metoro inenTudikauii Ta Bepudikauii ioro sk 3akoHHoro Jlepxarens Kaprku.
3.11. Ilpu nposeneHHi Jepxarenem omepamii 3 OTpHMaHHs rOTiBKU B kKacax bauky a6o iHmmx 6aHKIB 000B’S3K0BOI0 YMOBOIO mpoBeaeHHs Onepariii
€ Ipet’ IBJICHHsI HUM T1acropTy a0o IHIOro J0KYMEHTa, 0 MOCBiquye 0co0y.
3.12. Ilpu mposenenHi Jlepxkatenem omeparii 3 Bumadi kowris uepe3 [lnatbxuuii Tepminan B kaci bauky a6o iHmoro 6anky JlepxaTenio BUIAETHCS
Yek [TnarixHoro tepminany. Jlepxarenb CTaBUTH CBil MiAMUC HA BKa3aHOMY JOKYMEHTI IiCJIst 3BIpKH CyMH, 110 OyJ1a 3HATA.
3.13. Jepxartens KapTku Moxe oTpumartH roTiBKy 3a momomoror bankomatiB banky a0o iHmmX OaHKIB, Ha maHemi, KOpPIyci abo eKpaHi SKHUX
po3mimenuii nororun [TnaTixHoi cucremu, Bkazanoi Ha Kaprui.
3.14. TlincraBoto mis 3ailicHenHs Onepaii 3 BUaa4i rotiBky 3 BUKopucranusam Kaprku uepes bankomat € BBenenns [1IH-komy.
3.15. V¥ Bunaaxy 3-pazoBoro mocmine HeBipHoro BeeaeHHs [1IH-kony - Kaprka Onokyerbcs. Po36nokyBanns Kaprtku 3niiicHioeTses bankoM micns
3BepHeHHs JlepkaTens A0 BiIauly KIEHTChKOI HiATpUMKHM bBaHKy momo po30sokyBaHHS KapTku Ta YCHINIHOTO HMPOXOKEHHS IPOLELYpH
ineHTu ikauii Ta Bepudikamii.
3.16. ¥ Bankomatax BCTaHOBIEHE OOMEXKEHHS 4Yacy Uil TOro, mod 3abpatu roriBkoBi komrtu Ta Kaptky (20-30 cexkynna) micns ix Bumadi
Bankomarom. Ilicns 3akiHueHHs 1poro yacy KapTka Ta/abo roTiBKOBiI KOINTH MOXYTh OyTH 3arpumani bankomatom. Y Bumazaky, skmo KmieHty
CTajJo BiZIOMO, IO 3aTpHMaHi TOTIBKOBI KomTi Oyiam cnucani 3 Paxynky, KiieHTy HeoOxinHo 3BepHyTHCs a0 baHky 3 merToro odopmieHHs
BIJIMOBIHOT IIpeTeH3i1.
3.17. 3 nurtanp noBepHeHHs KapTku, BuiydeHoi bankomatom Banky, [lepkaTenb MOBHHEH 3BepHYTHCH 10 banky. YV pasi 3arpumanHs Kaprtku
Bankomarom inmoro 6aHky, [lepxarens 3BepraeThes 3a TeiaedoHaMmu, sKi BKasaHi Ha Bankomati Ta 10 BaHKy 3a odopMIIeHHSM BiINOBiTHOTO
KJIOHOTAHHS.
3.18. Ilpu mpoBeneHHi omepamniii 3 BukopucranHsam Kaprku mo omati ToBapie/podit/mociayr B Mepexi IHrepHer, epxkatens KapTku moBuHEH
JIOTPUMYBATHCh HACTYITHHX 3aXO0JiB Oe3IIeKH:
- OyTH yBaXXHUM IIpU BBeICHHI pekBi3uTiB KapTku Ta B skogHoMy pasi He BBoxutH [11H -kox mo Hei;
- mepen 3MiCHeHHSIM OIUIaTH MEPECBIAYMTHUCH, 10 apeca MOYnHaeThes 3 https://, abo B cTaHi Opay3epa NpHCYTHIN 3HAK 3aKPUTOTO 3aMKa;
- He BKa3yBaTH peKkBi3uTu KapTku —y BiINoOBigh Ha JIMCTH, OTPHMaHi €IEKTPOHHOIO OIITOI0, 200 3a Tene(oHoM;
- KOPUCTYBATHCS IPHCTPOSIMH 3 JHI[€H31{HIM ITPOr paMHUM 3a0e3I1e4 HHSM.
3.19. bank Ha Bumory Kiienta ¢opmye Ta OGe3komtoBHO Hamae KiieHTy momicsuHy Bummcky 3a momepenHiid kaneHmapHuil micsup. KiieHT
OTpHMY€ HIOMicsuHy Bummcky crmoco6oM, 3a3HaueHHM B 3asBi BcTaHOBJIeHOI bamkom ¢opmu mono Bigkpurts Paxynky 3 Bumyckom KapTok.
Heonep:xaHHS 941 HeCBOE€UacHe ofiepkaHHs Bunmcku He 3BinbHse KitieHTa Bif BUKOHAHHS 3000B’s13aHb 32 YHIBepCaIbHUM JOIOBOPOM.
3.20. 3a Bumorow Kiienta bank Hagae nozaueprosi Bunucku 3 omiaroro 3rigao 3 Tapudamu baHky.
3.21. Sxmo Kiient mae 3amepedenHs mono Omepaiiii mo PaxyHKy, BiH Mae MpaBO 3BEpHYTHUCh 0 BaHKy i3 MpETEeH3i€l0 3riJHO 3 YMOBaMH
VHiBepcaabHOTO JOrOBOpY.



4. BTPATA KAPTKU TA BCTAHOBJIEHHS BUTPATHUX JIIMITIB 3A KAPTKOIO
4.1. VY pa3i BusBiaenns Kiientom ago /lep:kaTesieM BTpaTn a00 He3aKOHHOr0 BUKopHcTaHHsA KapTkn un 06rpyHTOBaHOI MiT03pH HACTAHHS
IHMX 00cTaBMH a0o0 micias OTPMMaHHA SMS-NMOBigomiieHHs npo omepauii mo Kaprui, aki Kaient/Jdepxkarennr He 3ailicHioBaB, Heraiino
3BepHyTHCA 10 Banky 1151 0J10KyBaHHs nojanbiux onepaniii 3a Kaprkoro (Paxynkom) :
- 3a renedponoM banky (uizono6oso) (050) (068) (056) 734-50-05;

- HHCBMOBO 3a mifmucoM JlepkaTenst KapTKH He Hi3Hime 24-0X TOJUH 3 MOMEHTY YCHOrO IIOBIJIOMJICHHS , LUISXOM OCOOHCTOrO HOJaHHS
noBiomieHHs 1o banky. ITnceMoBe HMOBiTOMIICHHS IIOBUHHE MICTHTH JA€TaJbHI OOCTABUHU BTPAaTH KapTKU Ta Binomi Jlepkatemo obOcraBuuHM ii
HE3aKOHHOT'O BUKOPHCTAaHHSL.

4.2. Ilpu mepenaui ycHoro nosimomieHHs mpo Brpary Kaprku Jlepskarens/YmoBHoBaxkeHa ocoba KitieHTa HNOBHHEH IOBIIOMHTH ONEpaToOpy
iHhopMmariito, sika OAHO3HAYHO J03BOJLIE ineHTHdIKYBaTH Ta BepudikyBatu Jlepixaters.

4.3.  KuieHT Hece NOBHY BiAnoBinanbHiCTh 3a Bci Onepanil, 3xificHeHI 3 BUKOPHCTaHHIM BTpaueHHX KapTok, y pasi HemoBigomieHHs baHky mpo
¢axt Brpartu, BHacninok yoro bank He nocrasus Kaptku no Cron-ciucky Ta Ao 4acy mosinomiaenns Kiienrom Banky nmpo HecanknioHoBany
IUIATiZKHY omepanilo, BTPaTy, Kpagi’KKy KapTKH, 3 ypaxXyBaHHSIM 4acy Ha npoBefeHHs BankoMm Bcix HeoOXigHux aiif aasi 0JI0KyBaHHS
Kaprku.

4.4. 3 meroro Ge3rieky POBEICHHS PO3PaxyHKiB 3 BUKopucTaHHM KapTku baHk Mae npaBo BCTaHOBIIIOBAaTH BuTpaTHi JiMiTH, SIKi periiaMeHTyIOTh
MakcHUMaibHUi pos3mip Omepauii Ta kinbkicTs Omepariii 3a meBHHH Iepiof 4acy B 3anexHocTi Bix Tumy Omnepanii ta tumy Kaprku. bank
o3Haiomimoe Kitienta 3 nirounmu ButpatHumu mimitamu nepen npuensanss Kiienra 1o YHiBepcaJbHOTO 10r0BOPY.

45. 3 meroro koHTpomo BUTpat 3a KapTkorto KiieHT Mae mpaBo iHiIif0OBaTH BCTaHOBIJICHHS IePCOHAJILHOrO BurtparHoro mimiry no Kaprui. s
110ro KiieHT MOBHHEH 3BEpHYTHCH i3 BiAMOBIJHOIO MICHEMOBOIO 3a51BOI0 10 banky, 00paBIuy OaxkaHuii po3Mip nepcoHaabHOro BurparHoro nimiry.
4.6. KiieHT Mae npaBo NPHU3YNMUHATH Jif0 BUTpaTHUX JIiMITiB, BcTaHOBICHHX bankoM. [[yis uporo KilieHT MOBHHEH 3BEpHYTHCH 3 BiJIIOBIJHUM
3anuToM 10 bauky, B 1iboMy pasi KiieHT Hece MOBHY BiIIOBiZalbHICTh 32 MOXJIMBI BTpAaTH KOWITiB Ha PaxyHKy, 3a BciMa HECAHKIIOHOBA HUMH
olepawismMu, 3AifiCHeHUMHU 3 BUKOPHCTaHHAM KapTKH JlepikaTenem.

4.7. lepxateni/YnoBHoBaxkeHi ocobu KiieHTa He MaioTh mHpaBa 3MiHIOBaTH BurpaTHi nimiti 3a KapTkoio Ta iHIL[IFOBAaTH BCTaHOBJICHHS
NepCOHANBHOr0 BUTpaTHOrO JIiMITY.

5. HAJAHHSA IMOCJAYT «SMS-indopmyBanHs»
5.1. JlepxaTenb MOBHHEH MaTH 3aci0 MOOUIBHOIO 3B’SI3KY, MIJKITIOUEHHH 1O MOCIYr MOOITBHOrO 3B’SI3Ky OJHOTO i3 omepaTopiB YkpaiHH, sKuii
niaTpuMye ceppic SMS-TOBiTOMIICHS.
5.2.  Iligkno4eHHs/BiAKIIOUEHHS 10/Bia mocayr «SMS-iH(popMyBaHHs 3/1ilCHIOETbCS Ha MificTaBi BifnoBinHoi 3assu KitienTa 3rigno 3 Tapudamu
6anky. Ilepenik Omnepauiii, 32 sIKUMH TIPOMOHYEThCS TMocnyra «SMS-iH(popMyBaHHs», BU3Ha4a€Thbcsi baHKOM Ta MOXe HUM 3MiHIOBaTHCh, PO 11O
HOBiZOMIIETHCS Ha odiLiiiHOMYy caiiTi baHky.
5.3. Hancunanns indopmanii bankoM BifOyBaeThcst BiAKPUTHMM KaHallaMu 3B’3Ky. BaHK He Hece BiJNMOBIZaNbHOCTI 3a PO3TOJIOIICHHS,
BUKPHBIICHHS Ta HeoTpuMmaHHs [lepxxatenem ingopmarnii npo Kaprky, mo Moxe MaTh Micue NpH HajCHIaHHI iH(opmauii Ha HoOMep 3acoly
MOOIJIBHOT O 3B’ SI3KY.
5.4. baHk He Hece BIANOBINAJBHICTI 3a mnepefady iHpopmarii, mependadeHy mnociayroo «SMS-iHpopMyBaHHA», y BHIAIKy 3a3HAuYCHHS
HEBIPHOTrO/HEIiCHOro HOMepy 3aco0y MOOUTBHOrO 3B’SI3Ky B 3asiBi Ha MiJKIIOYEHHS 10 mMocIyrd «SMS-iHpopMyBaHH» a00 HEMOBITOMIICHHS
HOMepYy 3aco0y MOOIIBHOIO 3B’SI3KY Ta aJpEeCH €JIEKTPOHHOI IMOIUTH B pasi Horo 3MiHM ab0 HEeHalexXHOI podoTH 3aco0y MOOIIBHOrO 3B’A3Ky ab0
orneparopa MOOUIBHOTO 3B SI3KY.
5.5. baHk He Hece BIANOBIIAIBHOCTI 3a HecBOedacHy noctaHoBky Kaprku no Crom-cnucky, skmo 3anut KiienTa y Burisai SMS-noBiioMieHHs
Big depxarens npo 6iokyBanns Kaprtku, He O0ys0 oTpumano bankom abo otpumano baHKOM HECBOEYAcHO 3 MPUYMH, 1110 HE 3aJIeXaTh Big baHky.
5.6. V Bumaaky BTpaTH/BIIKIIOYEHHS HOMepy 3aco0y MOOLTBHOrO 3B’SI3Ky Ta/ab0 aipecH eIeKTPOHHOI MOLITH, Ha Ky JlepXaTenb oTpuMye
iHpopmarito, KilieHT MOBUHEH HeraiiHo, ajie He Mi3Hille, HiX Yepe3 ofHy 00y micis BUSBJICHHS JlepikaTeneM BTpPaTH/BIJKIIOYEHHS, MHUCbMOBO
MOBIZOMUTH 11po 1ie baHk nuixoM HagaHHA 10 BinjinenHs banky BinnoBigHoi nucbMoBoi 3asBH. J[0 OTpUMaHHs MMCbMOBOTrO MoBigoMieHHs Kiienta
PO BTpaTy HOMepy 3aco0y MoOnbHOro 3B’ 3Ky JlepxxaTenem bank He Hece BiANOBiAanbHOCTI 32 MOXKJIMBE OTpuMaHHs iHdopmanii mpo Onepauii 3a
PaxyHkoM TpeTiMu ocobamu.

6. TPU3YIIMHEHHA 3AIIICHEHHS OMEPANINA 3A PAXYHKOM 3 BAKOPUCTAHHSIM KAPTKH
6.1. Bank npusynusse 3aificienHs [lepxxatenem Onepariiii 3a PaxyHKOM 3 BUKOPUCTaHHAM KapTKu y HACTYIHUX BHITAKaX:
- 32 HasBHOCTI 00CTaBMH, LIO CBiI4aTh IPO HENPaBOMIpHE/He3aKOHHE BUKopHcTaHHS KapTtku a0o 11 pekBi3uTiB, nmpo 1o noizomisie Jepxarens y
Oyzb-sKuit noctynHui croci6, 3 BuimyyeHHsM Kaptku Ta 3aiiicHIoe Bunyck HoBoi KapTku (3aminy KapTku) 3a BlnacHH paXyHOK;
- B pa3i OTpUMaHHS BiANOBIHOIO PO3NOPSIXKEHH Bi miapo3ainy baHky, sikuii 3aiiMaeTbcst piHAaHCOBUM MOHITOPHHIOM;
-y BUNAJAKy OTpuMaHHs nosizmomuieHHs Jlepxarens/Kuienra npo Brpary Kaprku, abo nmpo HecaHkumioHoBaHe BHKOpHCTaHHS KapTku Tpethoro
0c00010, 3 MOMEHTY OTPHMAaHHS IOBIJJOMJICHHS, 3 ypaxXyBaHHSAM 4acy Ha NpoBeleHHs baHkoMm Bcix HeoOXimHUX Iiit s GiokyBanHs Kaprku, no
MOMEHTY BUIIyCKY HOBOT KapTku, Kpim onepauiii 31iiiCHEeHNX 10 MIATHKHUX AopydeHHsaX KiieHTa;
- IpH po3ipBaHHI YHiBepcaabHOr0 10roBopy O0ynb-sKkor CTOPOHOM;
- micis HaJXOKEHHsI BiIOMOCTeH 1po 3BIIbHEHHS a00 cMepTh JlepkaTers;
- npu BUHHMKHeHHI HecankiioHoBanoro oBeprapadTy (kpim Omepauiii 3 momoBHeHHS PaxyHky) no mnorameHHs KiieHToM B mOBHOMY o00csi3i
3aboproBaHocTi 3a HecaHkiioHOBaHUM OBepApadTOM Ta KOMICiIMH Ta/abo ruiaTaMu 3a HOro CyrnpOBOXKEHHSL.

7. NOPAJOK IHEPEBUITYCKY KAPTKH, 3AMIHU KAPTKH

7.1. Kaprka BUITyCKaeThCs Ha MEBHUU CTPOK, Bu3HaueHuil B Tapudax. Ha Bunmymenux bankom Kaprkax nata 3akinuenHs tepminy aii Kaptku
3a3HayueHa y BiIMOBITHOMY 1OJIi Ha NUIBOBIi cTopoHi Kaprku. Kaprka 3anumaersest TifiCHOIO 10 3aKiHUEHHS! OCTAaHHBOT'O KaJCHAAPHOTO JTHS MicsIs
Ta POKY, 3a3HAUYEHOr0 Y BiMIOBITHOMY IO JIMIIbOBOT cTopoHH KapTku.
7.2. bank noinomise epkarens/ Kiienta npo 3akiH4eHHs TepMiHy Aii itoro KapTku, He mi3HilIe HDX 32 JecATh KaleHJapHUX JHIB [0 3aK IHYCHHS
TepMiHYy ii 11ii OyAb-SIKMM 3 HACTYITHHX croco0iB (Ha BuOip baHky):

- HUIAXoM moBigomuieHHs: KiieHTa mpu #oro 3BepHEHHI 10 00CIyroByrOYOro BinmineHHs baHky;

- IUIIXOM ycHOTro moBigominenHs Kiienta npaniBHukoM banky mo Homepy Tenedomy;

- IIJIIXOM HaIpaBJICHHS 32 JonoMoro SMS-cepBicy BianmoBigHoro noeigomieHHs KiieHTy.
7.3.  ns nepeunycky Kaprku Ha HOBui TepMiH KuieHT moBuHeH 3a | (0IMH) KaJeHIapHHUN Micslb 70 3aKiHYeHHs TepMiHy nii KapTku Hamatu B
bank muceMOBY 3asBy mofo mepeBUmycky KapTku Ha HOBuif TepMmiH. baHk mpoTsroM cTpoky, BusHadeHoro m. 1.3. mux [Ipasum, Hamae KuieHTy
BUTOTOBJIEHY Ha HoBHil TepMiH KapTky micns ckinaganns Kmientom B banky 3asBu Ha nepeBumyck KapTku Ha HOBHI TepMiH Ta moBepHeHHS KapTku,
TEPMiH Jii K0T 3aKiHYNBCA.
7.4. Sxmo KiieHt He 3BepHYBCs B baHK y CTpOK, 3a3HaueHuii B 1. 7.3. IIpaBui, KapTka He nepeBHITyCKaeThCs.
7.5. Kuient noeeprae Kaptky no banky:
- B IeHb OTpuMaHHs HoBoi KapTku B pa3si nmepeBurmycky KapTku Ha HOBHIf TepMiH, OZHOYACHO i3 3as1BOIO 010 3aMiHu KapTku;
- He mi3Hime 7 (ciM) KaJeHIapHUX IHIB 3 MOMEHTY 3aKpHTTs PaxyHKy a0o y pa3i po3ipBaHHs1 YHIBEpCaIbHOTO JOrOBOpY 3 iHiliaTHBH bBaHKYy.

V Bumajxy HenoBepHeHHsI KapTku y BHIankax Ta CTpOKH, BH3HAa4YeHI UM IIyHKTOM, KapTka BBaXKaeThcsl BTPadeHoIO.

7.6. Jns3aminn Kaptku KiieHT moBuHEH 3BepHYTHCH 10 BaHKy i3 MHCHbMOBOIO 3asBOIO MPO 3aMiHy KapTtku;
7.7. 3amina Kaptku 31ilicHIOETBCS Y pasi:
- nomkomkeHHs Kaptku JlepkaTeneM Ta HEMOXIIHBICTIO i BUKOPHCTaHHS;
- BTpatu Kaprku ta/a6o I[TIH-koxy;
- BusBIIeHHs bankom ¢akty Komnpomerauii Kaprku (y pomy Bumaaky 3amina KapTku 311l CHIOETBCS 3a paxyHOK BaHKy);
- 3MiHU iMeHi Ta/abo mpi3Buma J[lepxkatens , AKmo iM’s Ta/abo mpizsumie Jlepikatens BKa3aHi 3 IOMIJIKAMH B 3asiBi IIOJI0 BHITYCKY/ IEPEBHITYCKY /
3aminu Kaprku.



8. MNOPSAJOK 3AKPUTTS PAXYHKIB
8.1. PaxyHok Moxe OyTH 3aKpUTHIA:
- 3a 3asBoo KuieHTa mono 3akpurts PaxyHky BcraHOBieHoi baHkoM (opMu 3a yMOBH HAJIEKHOIO BHKOHAHHS HHM BCiX CBOiX 3000B’sI3aHb,
nepen0adeHNX YHiBepCcaJIbHIM JOIOBOPOM Ta IUMH IIpaBmiiamu, a Takox 3a yMOBH BIJICYTHOCTI He3aBEpIICHUX PO3CIiAyBaHb, IO IPOBOISTHCS
bankom no Paxynky 3a IIperensiero Kitienra;
- Ha MiJICTaBi BiIIOBIJHOTO PilICHHS CYLY;
- SIKIIO NPOTSroM 3 (Tpbox) pokiB mocmins Onepanii 3a PaxyHkoM He 31ifiCHIOIOTBCS Ta 32 YMOBH BifICyTHOCTI Ha PaxyHKy 3aMIIKy KOIITIB;
- y BUIIaIKy HeBHKOHaHHS KitieHTOM cBOTX 3000B’s13aHb 32 YHiBepcaIbHUM JOroBOpoM Ta numu IIpaBunamu;
- 3 IHIIUX HifcTaB, Hepen0aueHNX YNHHIM 3aKOHOJABCTBOM YKpaiHu, YHiBepcaJlbHHM JOroBOpOM Ta/abo mumu IIpasuiamu.
8.2. Ilicns 3axkpurTs PaxyHKy 3aJMIIOK KOLITIB HA HHOMY IIEPEPaxOBYEThCS Ha NMOTOYHUM paxyHOK KieHTa, 3a3HaueHUi B 3asBi BCTAHOBJICHOI
banxoMm ¢opmu 1mono 3akputts PaxyHky, He paHimie HiK depe3 45 (copok I’siTh) AHIB 3 MOMEHTY orpuMaHHs bankom Bin Kiienrta 3asBu Ta
noBepHeHHs KapTok, Bunmymenunx 10 PaxyHky.
8.3.  Skmio npotsirom 3 (TpbOX) POKIB MOCHiJb He 3ailicHIOBanich Onepanii 3a PaxyHkoMm (32 BUKJIIOUEHHSM orepaiil, iHiniioBanux baHkom),
bank 3ammimae 3a co6OK0 NpaBO BiAMOBHTH B oOciyroByBanHi PaxyHky Ta 3akputu iforo. Ilpm mpoMy 3ammimiok KkomTiB 3a PaxyHkom
IepepaxoByeThesl Ha OAHKIBCHKUM PaxyHOK, Ha SKOMY OOJIKOBYIOTHCS KOIUTH 32 HEAIIOUMMH PaxyHKaMH Ta 30epiraloThCsi Ha HbOMY IO MOMEHTY
3BepHeHHs Kiienta no banky 3 MeTol posmopsypkeHHs uuMu KomTamu. Ha 3amuimox komri, o OysiM mepepaxoBaHi Ha PaxyHOK AJsL OOJIKY
KOLITIB 32 HEAIIOYMMH PaxyHKaMH, IPOLEHTH HE HAPAXOBYIOTHCS.

9. IIEHTH®IKAIISA TA BEPUDIKALISA JEPKATEJSA MPUA 3BEPHEHHI 10 BIIALTY KJIIEHTCHKOI NIATPUMKH BAHKY
9.1. Ilix wac ycHOro 3BepHeHHs JlepxkarTenst RO Bigguly KII€HTCbKOI MIATPMMKH bBaHKy omepaTop HpOBOAUTEH Ipolenypy ineHTH¢ikamii Ta
Bepudikarii Takoro Jlepxateist. 3 MeTOrO 3ilCHEHHs inqeHTUiKaliil Ta Bepudikauii Jepxarens 30008’ 13aHUH TOBIIOMUTH CBOI BJIACHI MEPCOHANBHI
naHi Ta/abo iHmi BimoMmocTi, 3a3HaueHi [lepxkaTeneM y BiANOBITHHX 3asBax IOAO BikpuTTi PaxyHky Ta Bumycky Kaprtku BcranoBieHO! bankom

tdopmu.
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3agBa Ne
PO NPUEIHAHHA 10 YHIBEPCAJIbHOIO J0r0BOPY™ NPH BiIKPUTTI MOTOYHOI0 PAXYHKY 3
BHITYCKOM KOPIOPATUBHUX IUIATI’KHUX KAPTOK

M. «__» 20

Kaienr:
( nogue HaiimeHnysanHua Wpuduunoi ocoou ABO nosnicmio ITIb ¢izuunoi ocobu-nionpuemys, mwo €

IUIATHUKOM TIO/IaTKY Ha MPUOYTOK Ha 3aralbHUX yMoBax, AH0 wo € niamuukom eOuHo20 nOOamky 3a epynoio (v Kodcnomy
OKpemomy eunadxky oopamu HeoOXiOnuil eéapiannt), MiCI€3HAXOIDKEHHs/MICLe peecTpalii : , ineHTH}IKaiHHINA KO
10puIuIHOl ocodu ABO peectpauiiinuii Homep 00IiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 1aHUMH JlepkaBHOro peectpy (i3sHYHUX 0cib
— mwiatHukiB nopatkis (OBPATH HEOBXI/THE), B oco6i (3aznauumu noeni II16 ma nocady npedcmasnuxa),
skuit nie Ha migcraBi Cratyry (3asHauaemuvces akuio npedcmasHux 0ie na niocmaei Cmamymy)/n0BipeHoOCTI

(3a3HAUAEMbCA AKWO NPEOCMABGHUK i€ HA RIOcmaei 008ipeHocHi)/ BIACHOTO BOJICBUSBIICHHS (3A3HAUAEMbCA AKWLO KIIEHM Oi€
ocooucmo)

1. Kuient mignucanusm wiei 3asBu Ne PO TMpPUETHAHHS 0 YHIBEPCAJIbHOI'O JOroBOpY* MpH BiIKPUTTI MOTOYHOIO
paxyHKy 3 BHITyCKOM KOPIOPAaTHBHHX IJIaTDKHMX KapTOK (Hajgani — 3asBa IPO HpPUEAHAHHS), MIATBEPHXKY€E HPHEIHAHHSA N0 YHIBEPCAIbHOIO
JIOTOBOpPY *.

2.  bank Ha migcrasi moxaunoi 3asBu KutieHTa po BIAKPUTTS MOTOYHOrO PaxXyHKY Ta IHIIMX JOKYMEHTIB 3TiTHO BUMOT YHHHOI'O
3aKOHO/aBCTBa BifkprBae KilieHTy moTouHmii paxyHok Ne y (Ha3Ba BAJIIOTH)

3. KitieHT 006CIyroByeThes 3a AiFOYMMH Ha MOMEHT HaJaHHS MOCIYr Tapudamu, o 3a3HadeHi B Tapuduomy makeri «343HAYAECTHCH
HA3BA TAPU®HOI'O IIAKETY> . Ilpu npomy, nopsinok 3Mminu Tapudis B 3a3HaueHoMy Tapudromy maketi Ta mopsiaok 3minu TapuHoro makery
BU3HAYAIOThCS YHIBEPCAIbHUM JIOTOBOPOM *.

4. Tignucanusm wiei 3asBu npo npueananns Kuient nanae [TAT «AKB «kKOHKOP/I» cBoro 3roiy Ha BiIKPUTTS MOTOYHOIO PaxyHKY Ha
yMOBaX, BUKJIaJCHHUX Yy Il 3asBi MPo NpHEIHAHHS Ta B YHIBEPCAIBbHOMY JIOrOBOPI*, a TAKOX IMOBHICTIO Ta 6€3yMOBHO MpHitMae Mpomno3uiio banky
yKIacTH YHiBepcalabHUI TOTOBIp* Ha yMOBaX, 3a3Ha4eHHX B YHiBepcalbHOMY J0roBopi*. KieHT mixTBepaKye, 10 nepes nojanHaM 1iei 3asBH Mpo
npuenHaHHs o3HaiiomuBcs 3 Tapudamm Banky Ta ymoBamu VYHiBepcalbHOro JoroBopy*, siki 3HaxomaThes Ha — OdiuiiiHomy caiiti Banky 3a
€JIEKTPOHHOIO aJ[pecoro Www.concord.ua  Ta/abo Ha iHpopMauifiHUX cTeHAax y npuMinieHHi Bingainenns baHky, 6e3yMOBHO 3 HIMH MOTOKYETHCS
13000B’A3y€THCSl BUKOHYBATH.

5. Iignucannam uiei 3asBu npo npuenHanHs KiieHT miaTBepmxye cBoto 3rogy Ha Te, mo BeaeHHs 3 ITAT «AKB «KOHKOPJ»
JIOKyMEHTOO0Ir'y, B TOMY YHCIIi MiANMCAHHS yroJ, J0rOBOPiB, JOJATKOBHX YTrOA/I0r0BOPIB 0 HUX, 3asB, aKTiB, IIIATDKHUX I IHIIMX JJOKYMEHTIB Oyne
SHiﬁCH}OBaTHCﬂ K HIJIIXOM BJIACHOPYYHOI' O l'li)]l'll/lCaHHfl, TakK i IUIAXOM  HAaKJIAACHHSA €EJIEKTPOHHOI O l'Ii)]l'[l/le, OTPUMAHOI0 B MOPAAKY
nependayeHoMy YHIBepCaIbHUM JIOrOBOPOM™.

6. Iignucanusam 1iei 3asBu mpo npueaHaHus KiieHT 3000B’sA3ye€Thcsi BUKOHYBATH YMOBH, BHKJAJCHI B YHIBEpCaJIbHOMY HOTOBOPI*,
Tapudax ITAT «AKBb «kKOHKOPI».

7. Kunient nigTBeppkye, 1o Bes HajlaHa HUM baHky iHdopMallis Ta JOKYMEHTH € NpPaBUIBHUMH 1 JOCTOBIPHUMHU, YMOBU YHIBEPCAILHOTO
JIOrOBOPY* HUM ITOBHICTIO IIPOYUTAHI Ta 3pO3yMiJIi.

8. L5 3asBa mpo mpHEIHAHHS CKJIa/[CHA B ABOX NPHMipHHKaxX, 1O oxHoMmy s banka ta Kiienta, Ta 3 Momenty ii miamucanus CTopoHaMu
Ta ckpimenHs nedatkamu Ctopit (3a HassBHOCTI y CTOPOHHM MMEYATKH) € MiATBEPMKCHHAM YKIaJCHHS Y MHCbMOBIit hopmi JloroBopy mpo BiAKpHTTS
Ta 00CIIyroByBaHHs MOTOYHOTO PAXyHKY 3 BUIyCKOM KOPIOPAaTHBHHX IIATDKHUX KapTOK, SKHH CKIaNa€Thes 3 YHIBEPCaJIbHOIO JOroBopy™*, i€l
3asBu npo npuenHanHs ta Tapugis banky. CBoim mianmucom Ha uid 3asBi, KiieHT miaTBep/Kye JOCATHEHHS 3rOAM OO0 BCiX ICTOTHHX YMOB
JloroBopy MHpo BiIKPUTTS Ta 00CIyTOBYBaHHs IIOTOYHOIO PaXyHKY 3 BUIyCKOM KOPIOPAaTHBHUX IUIATKHUX KAPTOK.

BAHK KJIIEHT
NYBJIYHE AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI nosne naumenysanua 10puouunoi ocoou AbO nosnicmio I1Ib
KOMEPLIAHUAN BAHK «KOHKOP/I» Qizuunoi ocoou-nionpuecmysn

izenTH diKamiiHuil KoI ropuanIHOI ocobu 34514392,
Micuesnaxomkenns: 49000, [uinpornerpoBceka o6, wmicro /[lHimpo,

mtonia Tpoiupbka, Oy IMHOK 2, ineHTHGIKAIMHUI KO IOPUIMYHOT 0c00U/ peecTparliiiHii HoMep
Kop 6anky 307350, 0011iK0BOi KapTkH (i3MYHOT 0cOOM — IIIATHUKA TOJATKY
Ten.: +38 (0562) 31-04-38. .
Daxkc: +38 (0562) 31-04-39. Micne3HaxoKeHHs/ MicIle peecTparii:
Iocana /p KoJ OaHKy
B

b Ten.: ;

M.II. ®dakc: ;

Enexrponna nomra:
THm pexsizuTu:

nocaja (0114 1puoudHuX 0Ci6)

(I116)
M.IL. (y paszi nasaenocmi)
ABO B PA3IL, AKLIO JIOI'OBIP YKIA/AEThCA Y BI/IVIEHHI BAHKY
BAHK KJIIEHT
IYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUM | _ nogne naiimenysanns iopuduunoi ocoou AEO noguicmio ITIE izuunoi
KOMEPIIMHUM BAHK «KOHKOP/I» ocobu-nionpuemuys

ineHTH GikaniitHui Ko puaMYHOi ocodu 34514392,
Micnesnaxomkernns: 49000, J[HinporneTpoBcbka 00J., MICTO
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Binnitenua Ne ____«______ » IIVBJIIYHOI'O . Micue3HaxoKeHHs/ Miclie peecTpartii:
AKI_IIOHEI\"HOFVO TOBAPUCTBA «AKIIIOHEPHHUU
KOMEPIHIMHUU BAHK «KOHKOPI»

ineHTH GiKAIHUI KOJ| FOPUANIHOI 0COOH / peecTpaliiHuii HoMep 00TiKOBOT
KapTKH (i3U4HOI 0COOH — IIATHUKA OAATKY
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Micne3HaX0IKeHHS: , M. , BYIL B
» Gy : Ten.: ;
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Enexrponna nomra:
Havansnuk Bigginenns Ne « » IYBJIYHOI'O IHmi pexsisuTH:
AKINIOHEPHOT'O TOBAPUCTBA «AKIIOHEPHUI
KOMEPHIAHAN BAHK «KOHKOP/I»
(I1IB)
M.IL
nocaza (11 FpUANIHIX 0Ci0)
(I11B)
M.IL (y pa3i naagnocmi)
3asBy Ne PO MPHETHAHHS 10 YHIBEPCAIBEHOrO JOrOBOPY™® IPH BIAKPHUTTI TOTOYHOI'O PAXyHKY 3 BHILYCKOM KOPIIOPATHBHUX MIATDHKHUX
KapTOK Bif OTpUMaB /TIB/

Honaernces sikmo Kiient ¢isuyna ocoda — nmignpuemenn

3 JIOBiKOIO MPO CHCTEMY rapaHTyBaHHS BKJAAIB (i3MYHUX OCI0 03HAHOMIICHHI /naral Imignuac/

/TTIB/




Jooamox Ne 8.1. 0o Yuigepcanvrnozo 0ozosopy

3minnm Ne 0 3asaBu Ne Bif
NPO NPUETHAHHSA 10 YHiBepPCaJIbHOI0 I0TOBOPY™ MNPHU BIAKPUTTI IOTOYHOT0 PAXYHKY 3
BHITYCKOM KOPIOPATUBHUX IUIATI’KHUX KAPTOK

M. «__» 20

. ( nogue HaiimeHnysanHa wWpuouunoi ocoou ABO nosnicmi IIIb ¢izuunoi ocobu-nionpuemys, mwo €
Kotient: | haraukom MOJIaTKy Ha MPUOYTOK Ha 3arajbHUX yMoBax, AbO wo € niamuukom €Ouno2o noOamKy 3a epynoio (y Koscnomy
OKpemomy eunadky obpamu neoOXionui eapianm), MiCIe3HAXOIDKEHHs/MICIE peecTpalii : , ineHTH}IKAIHHINA KO
10puIuIHOl ocodu ABO peectpauiiinuii Homep 00JIiKOBOI KapTKH IUIATHUKA ITOJATKIB 32 faHUMH JlepxkaBHOro peectpy (i3sHYHUX 0cib
— mwiatHukiB nopatkis (OBPATH HEOEBXI/THE), B oco6i (3aznauumu noeni II16 ma nocady npedcmasnuxa),
skuit aie Ha migcraBi Cratyry (3asHauaemuvces akuio npedcmasHux 0ie na niocmaei Cmamymy)/n0BipeHoCTi

(3a3HAUAEMbCA AKWO NPEOCMABGHUK i€ HA RIOCcmMagi 008ipeHOCHi)/ BIACHOTO BOJICBUSIBICHHS (3A3HAUAEMbCA KWL KIIEHM Oi€
ocooucmo)

1. bank Ta KunienT pifinum sromqu . 3 3assBu Ne  Bin 1po HpHEIHAHHS 4O YHIBEpPCaJbHOTO AOrOBOPY™* IPH BIAKPHTTI IOTOYHOTO
PaxyHKy 3 BUILyCKOM KOPIOPAaTUBHUX IUIATDKHUX KAPTOK, BHKJIACTH y HACTYIHHHN pefaKuil:

«3. KiieHT 00cIyroByeThCs 3a [iI0YMMU Ha MOMEHT HajaHHs nociyr Tapudamu, mo 3a3Hadeni B Tapudaomy nmaxeti «343HAYAECTHCH
HA3BA TAPUDHOI'O ITAKETY» . Ilpu ipoMy nopsiaok 3Minu Tapudis B 3a3HaueHoMy TapugnoMmy makeri Ta mopsaok 3minu TapupHoro makery
BU3HAYAIOThCSL YHIBEPCATBHUM 1OTOBOPOM*».

ABO
1. bank Ta KiienT mifimumm 3roau Ha mepion 3 o BKJIFOYHO BCTAaHOBHTH HACTYNHHUH PO3MIp _ IIATH 32 3aJIMIIKAMU
KOIUTIB Ha IIOTOYHUX paxyHKax y HalllOHANbHII BamoTi / Tapud Ha KymiBmio Bamoti Ha MBPVY:

Omepariis (mociyra) Bapricts nocayru B 1.4. [1/IB, rpH. Komenrapi

BapricTh Beix inmmx nocayr B pakax Tapudnoro nakery 3aaumaerbes 6e3 3miH.

2. 11i 3minn HaOyBaroTh YMHHOCTI 3 JiHA iX mignucanHs bankoMm Ta KiienTom i € HeBix'eMHOI0 yacTuHOW0O 3asBu No BiJl npo
MPUEIHAHHA 10 YHIBEPCAJIBLHOI'O JOrOBOPY™ IpPU BIAKPHTTI IOTOYHOTO PaxyHKY 3 BHIyCKOM KOPIIOPATMBHHMX IUIATDKHMX KapTOK . IHIII yMOBH
3asBu Ne Bif PO TPUEJTHAHHS A0 YHIBEpPCaJIbHOrO J0roBOpY* MpH BiIKPUTTI ITOTOYHOIO PaxXyHKY 3 BHITYCKOM KOPIOPAaTHBHHX

TUIATDKHUX KapPTOK 3aJMIIAI0ThCS YUHHUMHU, Ta CTOPOHU IMiATBEPKYIOTh 110 HUM CBOT 3000B’I3aHHSL.

3. 11i 3miHu cKJIajeHi B ABOX MPUMipPHHKAX [10 OZHOMY IpHUMIipHUKY 1uist Banky Ta KiienTa.

BAHK KJIEHT
IYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI ( noene naiimenysanns rwpuouunoi ocoou ABO IIIB
KOMEPUIMHHUMA BAHK «KOHKOPI» Qizuunoi ocoou-nionpuemuysn
inentudikauiiinuit Koz lopuanaHoi ocobu 34514392, ineHTHGiKAWIHHUA KO IOpPUAMYHOI ocobu/ peeccmpayiinuii  HoMep

Micnesnaxomkenns: 49000, JIuinponerpoBcbka 00, Micto JIHiNpo, | o6xikosoi kapmku niamuuka noOamxie ma iHwux 0008 sA3K06UX NIAMENHCI8

mtonia Tpoiupbka, OyIuHOK 2,

Kop 6anky 307350, Micne3Haxo/KeHHs/ MicIle peecTparii:
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39. /p Koz OaHKy
B
Ten.: ;
®dakc: ;
Ilocana Enextponna nomrra:
THm pexsizuTu:
Jaiesy
M.II
nocajia (/s FOPUAMYHHUX 0Cid)
(I11B)
M.IL (Y pa3i Hasenocmi)
ABO B PA3I, AKIO IOT'OBIP YKIAJTAETHCA Y BUI/IVIEHHI BAHKY
BAHK KJIIEHT
IYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUM | _ nosne naiimenysanns iopuouunoi ocoou AEO noenicmio ITIE dizuunoi
KOMEPIIMHUM BAHK «KOHKOP/I» ocobu-nionpuemuys
ineHTu dikaniitHuit Ko ropugnuHoi ocodbu 34514392,
Micnesnaxomkernns: 49000, J[ninporneTpoBcbka 00J., MiCTO
Juinpo, mioma Tpoinpka, 6yaArHOK 2, ineHTHGIKAIIHHUI KO FOPUIMYHOI 0cO0M / peecTpaliiHiii HoMep 00TiKOBOT
Ten.: +38 (0562) 31-04-38. KapTKu (i3HIHOi 0cOOU — MIATHHKA IOJATKY
®akc: +38 (0562) 31-04-39.
Biggiienus Ne « » HYBJTYHOI'O .
AKIIOHEPHOT'O TOBAPHUCTBA «AKIIOHEPHHIA Micne3HaxoKeHHs/ MicIle peecTparii:
KOMEPIIMHUM BAHK «KOHKOP/I»
Micre3HaXomKeHHS: , M. , BYJL. n/p KoJ OaHKy
, Oy . B
Ten.: , haxc: Ten.: ;
®dakc: ;
Havaabnuk Bigginenns Ne « » IYBJIIYHOI'O Enextponna nomra:
AKIIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHUI THII pexBizuTu:

KOMEPHIMHUM BAHK «KOHKOP/I»

(TTIB)

M.II.




nocaza (J1Jist OPUANIHUX 0Ci0)

(IIIB)

M.IL. (y pa3zi nasenocmi)

3minn Ne 1o 3asBu Ne PO IPUEHAHHS 10 YHIBEpPCAIBHOrO JOroBOpY*  IIPH BIIKPHTTI IOTOYHOI'O PAXyHKY 3 BHITYCKOM KOPIIOPATHBHUX
IUIATDKHUX KapTOK BiJ OTpUMaB /TIB/




Hoodamoxk Ne9 00 Yuieepcanbnoz2o 002080py

3ASIBA-AHKETA HA BUITYCK / TEPEBUITY CK KOPITIOPATHUBHOI IIJIATIKHOT KAPTKA

HaiimenyBanns Kiienta

(oBHe HaiimenyBauHs/ noBHi 1B (w1 ©OIT)

(' Ha3Ba B aHIIIIHCHKIl TpaHCTiTepanii Ha KapTIi)

3rigHo 3asiBu Ne  mpo mpueaHaHHs 10 YHIBEpCaJIbHOTO A0roBOpy* MpPH BiIKPUTTI MOTOYHOI'O PAXYHKY 3 BUIIYCKOM KOPITIOPATHBHHUX I1JIa THKHMX KapTOK
BiJ p. Ta YHiBepcaJIbHOro A0rBOPY MPOCUMO

I:I BUITYCTUTH KOPIIOPATUBHY IJIATDKHY KapTKy YIIOBHOBaXkeHiil ocobi Kirienra.

NIePEBUITY CTUTH KOPIIOPaTHBHY IUIATDKHY KapTKy yIOBHOBaXkeHiH oco0i Kitienra.

JlaHi ynoBHoBaxeHoi 0co0u

Ipi3Buie

>

Im’st

ITo 6aTbKOBi

I'pomansHCTBO

3pa30K MiANUCy YIIOBHOBAXEHOT 0COOM KITIEHTA ....\vviviiiiiiiiiiie e

1 Tun KapTKH, 0 BUKOPHCTOBYETHCS LISl 3AilICHEHHS onepalliii 3a paxyHKoOM

VISA CLASSIC [IMASTERCARD STANDARD

2. [lepconanbHi 1aHi ynoBHoBazkeHoi ocoomn Kiienra

ITan Im’st i mpi3BMILE B aHTITIHCBKIN TpaHCHiTepauii JliBoue mpi3BuIe MaTepi JlaTa HapO/KEHHsI
Iani

Kpaina nocriitHoro mMicus npoxuBaHHs

Micue peectparil (IpOMUCKH)

Anpeca (paKTUHHOTO MiCIsl TPOKUBAHHS

Ha3Ba JIOKyMEHTa cepist Ne JaTa BUaa4i . . p.

JIokyMeHT, 110 3acBiuye 0coly
KHM BUAAHUH

IndopManis o HANEKHICTH 0COOU 10 I:I Tak I:I Hi
my6niyHuX 0cib, 10 0cib 6u3bKHX 200
OB’ SI3aHUX 3 MyOIIYHUME 0cobaMu ?

MoOGinbHuii (OCHOBHHMIT) HOMED Tenedony: Tocana: Peecrpauiiinuii Homep 06:1ik0BOT KapTku 3a JJPOO

HoHoOHoood

JonatkoBwuii TenedoH:

3. Bunucku mo paxyHky HajgaBaTu (BUOpaTH nMOTPiOHUI BapiaHT):

[] uepe3 ynoBHOBaxkeHy oco0y Kuienra, ;
(I1.1.5./nionuc ynosnosasicenoi ocoou Knicnma)

[Juepe3 cucremy Knient-bank/InrepHer-baHk;

3 mianucanHAM wiei 3asgBU-aHKETH HA BUNYCK KOPIOPATUBHOI I1aTi:kHOT kKapTku Kiient Hanae Banky npaBo Ha Buaavy ynoBHoBa:KeHiii oco6i Kiienra
KOPIOPATUBHOI IJIATI’KHOI KAPTKH, 110 Oyae emiToBaHa Ha nixcTasi niei 3asBu-ankern ta IITH-kouBepTy 10 Hei (no kapti VISA - B IIIH-koHBepTi, N0
Kaprui MasterCard- B SMS-noBinomiienni, sike popmyerbest B MoMeHT akTuBanii KapTku), 1oBipsic ynopHoBaxkeHiii oco6i Kiienra kopucryBarucs
KOPIOPATHBHOIO IUIATIZKHOI0 KAaPTKOI BKAa3aHOr0 THNY, 3aBipsi€ A0CTOBipHiCTHh miamucy ynoBHOBa:keHOi ocodu KiieHTa, a Takoxk miarBepaxye
NPaBUIbHICTH BiloMOCTeli PO ynoBHOBa:xkeHy 0co0y Kiienra, Hananux B uiii 3asBi-AHkeri.

KepiBHuk « » 20 p.
(miamnuc) (npi3Bue, iHimiamm) (maTa)

T'onoBHui Oyxrantep « » 20 p.
(miamnuc) (npi3Bue, iHimiamm) (nata)

M.IL

BIAMITKU BAHKY
BinnmoBizanbHuil npamiBHUK GaHKY / /
(miamuc) (mpi3Bwue, iHiiamM)

JlaTta Ta yac NpUIHATTA 3asiBH 20__ poky TOJUH XBHJIMH




Hooamox Nel0 0o Yrieepcanbnoz2o 0o2060py
HOPAJOK POBOTH 3 IIK

K € BracHicTIO OaHKY-eMiTeHTa 1 MOXe OyTH BUKOPHCTaHA B SKOCTI 3ac0o0y pO3paxyHKIB 3a TOBapu/poOOTH/ IMOCIYTH, IO HaJalOTHCS
Toprosuem [lepxaremo I1K. Jlepxareni IIK MaroTs IpaBo oTpuMaTé TOBap/poOOTy/moCTyry iuie 3a aificHoro I1K MiXKHapOIHUX MIIATDKHUAX CHCTEM
Visa International, MasterCard Worldwide.

CniBpo6itauk Toprosiut nosuHeH 3xailicHioBatu Bei Aif 3 IIK B nmpucytaocti depxarens 11K, npu nsomy Jepxatens 1K noBuneH 6auntu
Bci aii 3 IIK. CniBpobitHuky Toprosus 3a6oponeno nepenasatu ITK TperiM ocob6am, BUHOCHTH 1i B iHINI NPUMIIIEHHS, BHKOHYBAaTH Oynb -sKi Iif 3
TIK, okpim THX, 110 epeadayeHi HaBeACHUMH HIDKYE MpaBuiaMu podotu 3 ITK.

IMpuiimaroun I1K, Toproseis MOBHHEH CIIJyBaTH HACTYNHOMY MOPSAKY, SIKMH JO3BOJUTh YHUKHYTH (DIHAHCOBHX BTpAT, IOB'I3aHUX 3
maxpaicTBoM abo HeBIpHO 0POPMIICHUMH JOKYMEHTaMHU.

Ilepegipka diiicnocmi i cnpasycnocmi ITK
IIpu npen’spienni ITK cnispoGiTHuKy Toprosis HEOOXiAHO:

. 3nifiCHUTH 30BHIIIHII OINISA 3 METOI BHSBJICHHS BIIMIHHHMX OCOOJIMBOCTEH 1 OCHOBHHMX XapaKTEPHCTHK, omucaHux Hipkde. IIK B
minomy 1 ii okpemi pekBisuTH (cMyra A IiIIKCY, MarHiTHa cMyra, HOMep, 3aXHCHI CHMBOJHM HE NOBHHHI MaTH 30BHIIIHIX
TOIIKO/DKEHB: IOAPSINH, CKOMIB, TpiyH i T.1.). [TK Moxe MaTu gin (Mikpomnporecop), po3MilieHui Ha JuiboBoM y 6o ITK.

. IlepeBipuTn HasIBHICTH MIANMKCY KIi€EHTAa Ha 3BOPOTHIi ctoponi IIK, mpuyomy cMyra Juis mifnucy He HMOBMHHA MATH 30BHIIIHIX
TOIIKO/DKEHb,  MIMIC Mae OYTH 9iTKO BUTHO.

e Ilepexonarucs, mo I1K BinnoBigae cranaapram AaHoi IIATIKHOI CHCTEMH, L0 HAaBEICHI HIKYE. .

TIK € cupaB:KHBOK i IPUHMAETHCS 10 OIUIATH, SIKIIO BIACYTHI SBHI O3HAKH IIAPOOKU:
. IMinpo6ka maruitHOi cmyru (Homep IIK, mo posmpykoByerbest POS-TepMinanom, He BiAmoBiae HOMepy Ha JIMIbOBIH CTOPOHI
npex'sieHoi [1K);
. ITepebuti abo mepekueeHi okpemi udppu Homepy IIK, Tepminy ii aii abo miiTep mpi3BHIna Ta iMeHi, IO 3a3BUYail MPU3BOJUTH O
MOpYIIEHHS TOBEPXHi B okpemux Micisix [1K;
. Iucpu abo mitepu BuduTi Ha I1K pizHum mpudrom (pisHuil po3Mip, HaXKII, CHMBOJIM PO3TALIOBAHI HEPIBHO, HA Pi3HUX PIBHAX);
. CrpaxHiii 3pa30K MiAMICY PO3MUTHIT 00 HaMiBCTEPTHI, HAHECEHO HOBHH MiIHKC.

OCOBJIMBOCTI TA OCHOBHI XAPAKTEPUCTHUKMU IIK

[ounHatoun 3 2014 poxy A 3pYYHOCTI KIII€HTIB, 110 4acTO 3/ifICHIOIOTH MOKYIKH B Mepexi IHTepHeT, Oynb-saka kaptka VISA moxe OyTu
BunyieHa y Hopomy Visa Quick Read Card musaiini. Ha Biaminy Big Tpamuumiiinux kapTok VISA, Homep kaprku Ha Visa Quick Read Card
Ha/IpyKOBaHO 3 MPaBOro OOKY JIMI[OBOI CTOPOHH KapTKM B YOTHUPH TPYIH MO YOTHPH LU(PH B KOKHIH Ta PO3TAIIOBAaHO BEPTHKAIBHO OAHA Ipyma 3
q0THpPBOX 1M p Hax iHmow. Tepmin aii kaptku Ta CVV2/CVC2-Koa po3TalIOBaHO HA JMI[OBOMY OOLi KapTKH I1iJ{ HOMEPOM KapTKH.

VISA International
PexBi3uTH JIHILOBOI CTOPOHM

. HaiimenyBanHs emiteHTa (6aHKy abo ¢iHaHcoBoi kommaHii, mo Bunyctuia I1K) ta / abo ix emOnema, po3raioBani y BepxHii yactuni [1K.

. Howmep I1K 3aBxau nounHaetbes 3 mudpu «4» i ckiaagaetses 3 13 (3ycTpivaerbes pigko) abo 16 nudp, srpynosanux 4-4-4-4.

. Han a6o min nepuoro rpynoto nudp Homepa IIK moBuHeH OyTH HaHECEHMH IPYKapChbKUM CIIOCOOOM YOTMPU3HAYHMUI HAJPYKOBAaHWMI
npenpunT bIHa (GaHkiBchkui ineHTH]IKALIHHINA HOMED), TAKUi Ke, K nepiia rpyna nudp Homepa I1K.

. Jlororun VISA - (300paxeHHs Ha Oinomy i Hamucy VISA: mitepa V CHHBOTO i )KOBTOrO KOJIBOPY, iHIII JITEPH CHHBOTO KOJIBOPY),
3HAXOAUTHCA Y IPAaBOMY BepXHbOMY ab0 HikHboMy KyTi ITK. JI4 nmuatixHux kapTok i3 yurnom sorotunt VISA moxe Oyt 300pakeHuit y

JIIBOMY BEPXHBOMY  KYTi.

Kaprku, Bunymeni nounnarouu 3 2014 poxky, MOXKYTh MaTH OHOBJIGHMH nu3aiiH jorotuna VISA: mamuc VISA cHHBOro KOJbOpY Ha
KapTKaX, BUKOHAHUX Y CBITJIMX TOHax, abo O1710ro Kojbpopy — Ha KapTKax BUKOHaHMX y TeMHUX ToHax. Hammc VISA Ha xapTkax kiacy
Gold Ta Platinum Moxe OyTH BUKOHaHO 3 BAKOPUCTaHHSIM KOBTOI'0 Ta CPiOJISICTOr0 KOJIBOPIB, BiIOBIIHO.

. Iix yneTpadioneToBUM OCBITICHHSIM Ha JIOTOTUII BUAHO BEIMKUI CUMBOJ « V), SKUH HEITOMITHUI NPH 3BUYAHOMY CBITIIi.

. Tonorpama (06'eMHe 300paxeHHs1) rony0da, 110 JIETUTh, BUKOHAHA Ha 30JI0Tii a00 cpiOHii (oib3i i posramoBana B npasiii yactuni [1K

(BUKOpPHCTOBYETBCS TINIBKM JUIS MJIATKHUX KapTOK 3 TOPH30HTAIBHOIO opieHTaniero). Ha kaptkax Visa Quick Read Card romorpama

po3MillieHa Ha 3BOPOTHIN CTOPOHI KapTKH.

Tepwmin aii ITK.

Im's Ta mpizBuie nepskatens [1K po3ranioBaHi B HMXKHIH ii yacTuHI, i JaTOO TEPMiHY ii.

SIKI10 KapTa € KOPIopaTUBHOI a00 3apIIaTHO, IMiJ iM'SIM 1 IIPi3BUILEM BJIIACHUKA MOXKE PO3MIIL[yBaTUCS HAHMEHYBaHHS OpraHizarii.

Homep kaptku, TepMiH ii i, npi3Buie Ta iM's BIaCHUKa HOBHHHI OyTH eMO0ocoBaHi (penbehHUN IpyK).

Ocranni yotupu undpu Homepa [TK MOXKyTh SIK 3HAXOJUTHCS TaK 1 HE 3HAXOAUTHCS B MO TOJIOrPaMH, sIKa BIIPECOBAHA B IJIACTHK.

Homep kaptku, TepMiH ii xii, npizBuie ta im's BracHuka Ha I1K Visa Instant HaHeceHi METOIOM ILIOCKOTO IPYKY.

Ha nunposiii cropowi ITK Visa Instant i Visa Classic Unembossed moxxe 6yTu BincyTHiMm iM'st Bmacauka [1K.

Ha kaprkax Visa Quick Read Card CVV2 ko 3HaX0auThCs B MPaBiil 4aCTHHI JIMIIOBOTO OOKY KapTKH il HOMEPOM KapTKH.

. 3niBa Ha KapTKax, IO MiATPUMYIOTh YilIOBI TEXHOJIOTi, PO3TAIIOBAHO Yill.

PexBi3uTH 3BOPOTHOI CTOPOHH
. MarsiTHa cMyra po3TalloBaHa y BepXHill yacTHHi 3BOpoTHOro 6oky ITK.
. Tlix MarHiTHOIO CMYTOIO 3HAXOIMTHCA MaHenb A 3paska mignucy aepxkarens (KAUTHORISED SIGNATUREY), skuit Jepxkarens [TK
CTaBUTH TPH OTPUMaHHI KapTku. [Tignuc Mae OyTH 4iTKO HAHECEHMH KyJIbKOBOIO py4yKor. Ha maHemi st miamucy MoXyTh OyTH HaHECeHi
TOPU30HTAIbHI CMYTH GIAKHTHOTO 1 5KOBTOTO KOJBOPY, IO YEPryIOTHCS.

. Inentudikariinuii Kox BUpOOHUKA NOMITHHI B yIbTPahioIeTOBOMY OCBITJICHHI i 3HAXOJMTHCS HA 3BOPOTHIN CTOPOHI KapTKH.

. CVV2 xop (xoa, sSIKMH MiATBEPIDKYE CIPaBKHICTh KapTKW) 3HAXOAWTHCSA MPABOPYY Bil MaHeNi AJs 3pa3ka HiANKHCY Ha MmaHewdi Ginoro
KOJIbOpy ab0 Oe3nocepeiHbOo Ha MaHemi s 3pa3ka mianucy (3a BukiodeHHsM Visa Quick Read Card). Tlepen CVV2 xomoM MOKYTh OyTH
HaJIpyKOBaHI OCTaHHI HU(PH HOMEPa KapTKH, 10 MAIOTh 30iraTucs 3 HOMEPOM KapTKH Ha JIMIBOBiN CTOPOHI.

. 3a3Buyail Bkasyerbes, 1m0 ITK € BiacHicTiO OaHKy-eMiTeHTa i MOke OyTH BHKOPHCTAaHA TIIBKM Ti€l0 OCOOOK, YME iM' BKa3aHO Ha
JIMLBOBIH cTOpOHI (a00,4nii MiANKUC HAHECEHHH Ha TaHeNi IS MiNUCY), U0 He3aKoHHe 3actocyBaHHs [IK mepeciigyeTbes 3a 3aKOHOM, a
TaKOX HaJa€ThCA ajipeca OaHKy-eMiTeHTa.



. T'onorpama (00'eMHe 300pakeHHs) MiHi-rony0a, IO JICTHTh, BUKOHAHA Ha 30JI0TiH abo cpiOHii ¢onb3i i 000B'I3K0BO po3MimeHa Ha
IUIATDKHUX KapTaxX 3 BEPTUKAIBHOIO Opi€HTaIie0 Ta Ha kapTkax Visa Quick Read Card.
. Moxe mictuty Jtorotur «Visa Electron» ta Hamuc «Electronic use only».

B pamxax naamixcnoi cucmemu VISA International emimyomuoca maxoxc kapmku Visa Electron i Visa Unembossed. Biominnicmeo
Kapmok 6 momy, ui0 Homep Kapmku modice dymu HaOPyKOBAHUI HA AUYbLOGI CMOPOHI KapmKu, ane He embocosanuii. Ilpuiimamu 0o onramu
MaKi KapmKu MOXNCHA uwie y mop2ieenbHux moukax, uio ocnawenni POS-mepminanamu. Ha nuybosiii yu 000pomuiii cmoponi Kkapmgu mae
oymu naopyrkoeanuit mexcm «Electronic use only», uwio éKka3ye na enekmpoune GUKOPUCIMAHHA KAPMKU — WAAXOM 3UUMYBAHHA IHPopmayii 3
Mmaznimuoi cmyzu abo uina kapmku. Im’s kniecnma na auybosiii cmoponi Kapmku modce Oymu GiOCYmHE, 6 maxomy pasi Ha ueKky 0yoe
posopykosano VISA CARDHOLDER (ona kapmok Visa Unembossed) aoo VISA ELECTRON CARDHOLDER (ona kapmok Visa Electron). Ha
kapmxax Visa Electron 3naxooumucsa nanuc ELECTRON.

Sxmo I1K BignoBinae nepepaxoBaHNM BHUILE CTAHAAPTaM, TO HEOOXIHO IPOBECTH aBTOPU3ALIIO Ta OPOPMUTH YeK.

MASTERCARD Worldwide
PexBizuTH 1H1ILOBOI CTOPOHH
. HaiimenyBanHs emiTeHTa (6aHKy a60 dinancoBoi komnaHii, mo Bumyctuia I1K) Ta / aGo ix em6iema, po3TamoBani y BepxHiii yactuni I1K.
. JloroTum: nBa mepeciyHUX KOJa YSPBOHOIO 1 XKOBTOrO KOJBOpIB 3 HamucoM MasterCard 6inoro xompopy, HaHECeHHM Ha iX (oHI -
MIPHCYTHICTb JaHOTO JIOTOTHILY 000B's13K0Ba. J[aHi JIOrOTHIN PO3MIILYIOTECS B IPaBOMY BEpXHbOMY 200 HibkHbOMY KyTi I1K. 3 2016 poxy
JIOTOTHUII 3MiHEHO, HAallMC BUKOHAHO MaJeHbKUMU JliTepaMu :mastercard Ta piBHUM IpH(TOM, BiH 3HAXOMUTHCS I/l KOJILOPOBIMH KOJAMH,
SIKI IepeciKaroThCs.

. Tonorpama siBiisie co0OI0 IBi MEPEXPECHUX MiBKYIi, CHMBOMI3yIoui miBKymi 3emii, 3 Hamucom MasterCard Ha HuX, ( 3 2016 poky - 3
HaNUCOM IiJl HUMH) i po3TaioBaHa Ha npasiii croponi I1K. Ocranni wotupu undpu Homepa I1K noBuHHI OyTn po3MilieHi Ha roorpami y
pasi, Ko KapTa eMOOCOBaHa.

Homep 3aBxan nounHaeThes 3 quppu «S» 1 cknagaerses 3 16 mudp, srpynopanux 4-4-4-4.

Tepmin nii ITIK.

MoxyTb OyTH 3aXHCHI CHMBOJIH (cTHII30BaHi iTepr MC), po3TamoBaHi 3 paBoro 60Ky, Ha OHOMY PiBHI 3 JATOIO TEPMiHY Aii.

Im'st Ta mpi3zBue neprkarers I1K po3ramoBani B HUOKHIH 1i 9acTHHI, i qaToro TepMiHy Iii. SIKIMo KapTka € KOPIOPAaTUBHOO, Mif iM'sIM i
TpIi3BUILEM BJIACHHKA MOXE PO3MIIIlyBaTHCs HaiiMeHYBaHHs OpraHi3aiii.

MoxyTb po3MmilryBatucs jtitepu «MCy, TTOMiTHI B yIbTpa(ioneToBUX MPOMEHSX.

. Han um min nmeproro rpynoro mupp Homepa I1K posramosani nmepuri wornpu undpu BIHa, naneceni apykapcekum crocodom. BIH

HOBHHEH BiJOBIIaTH NEPLUIUM YOTHPHOM Ludppam Homepa TTK.

. Homep kaptku, TepMiH ii Aii, npi3Buine Ta im's Bracauka Ha [TK MasterCard Electronic HaHeceHi METOZ0OM IIIIOCKOTO APYKY.
e  3niBa Ha KapTKax, IO MiATPUMYIOTh YillOBI TEXHOJOTi, PO3TAIIOBAHO Yill.

PekBi3uTH 3BOPOTHOI CTOPOHM

. MarHiTHa cMyra Mo)xe OyTH OZHOTOHHOIO 200 MicTHTH ronorpadidne 300paXkeHHs MiBKYJIb MATEPHKIB, IO MEPEXPEIIYIOThCS.

. Ilix MarHiTHOIO CMYrolO 3HaXOAMTHCA MaHenb A 3paska mignucy aepxarens (KAUTHORISED SIGNATUREDY), skuit Jepxkarens 1K
CTaBUTH IPH OTPUMaHHI KapTKH. [lianuc noBuHeH OyTH YiTKO HAITMCAHUH KyJIbKOBOIO pyukoro. Ha cMy3i juis minucy Moke 3HaXOJUTHCh
HajpykoBaHuii Homep I1IK, aGo Horo ocranui 4otupu 1mdpu, 1o MawTh Bianosizatn Homepy IIK, HaHeceHOMY Ha JMIBOBIH CTOPOHI
KapTkH, 1 3 uudpu xoma nepesipku kaptku (CVC2). B 3anexHocti Bix ausaitny kaprku, CVC2 Kox MOXKe 3HAXOAUTUCH B MPSIMOKYTHii
obusacti Oiyoro kospopy Oing cmyru ang mignucy. Ha maneni s mignucy 3a KyroM 45 °© HaHECEHO 4YEpBOHO-KOBTO-CHHIM Hamuc
MasterCard.

. Bkasyetbes, mo I1K € BrnacHicTio 6aHKy-eMiTeHTa i MOXke OyTH BUKOPHCTaHa TiJIbKU Ti€I0 0COO0O0, Y€ iIM' BKa3aHO Ha JIMIbOBIH CTOPOH1
(abo,ymii mixnKMc HAaHECEHUH Ha MaHesl JUIA MiANUCY), o He3akoHHe 3actocyBaHHs [1K nepecninyeTbcs 3a 3aKOHOM, a TAKOX Ha/la€ThCs
anpeca Ta TeneoH OaHKy-eMiTeHTa.

. Y HWKHIN yacTHHI MOXKe OyTH po3ramoBanMii jorotun MasterCard.

. Moske po3mintyBaTucs rosorpama MasterCard.

Cirrus/Maestro
(npuitoM MOXJIMBUII TIJIBKK B TOYKaX, ocHaIieHnx POS-repMinaiom)
PeKBi3UTH JIMIbOBOI CTOPOHH
. Jlorotun Maestro (1Ba nepeciyHuX KoJia OJAKUTHOTO 1 Y4epBOHOTO KOJILOPIB 3 HanucoM Maestro 6110ro Koiabpopy, HaHeCeHOro Ha iX (oHi)
y paBoMy HIKHbOMY KyTi [TK.
. Homep IIK mounnaerscs 3 mudpu 6 (pinme 3 mudpu S) i ckaagaersbes 3 13, 16, 19 uudp. Ha tepuropii kpain CxinHoi €Bpomnu, sk
MIPaBUJIO, BUKOPUCTOBYETHCS HOMEP 3 16 mudp
. Tepwmin aii ITK.
. Im's, mpizBuILe AepKaTens MOXKYTb OyTH HapyKoBaHi (IHIEHT-IPYK) a00 HaHECEeHI IIIIXOM eMOOCYBaHH (3yCTpidaeThes pinKo).
. 3niBa Ha KapTKax, IO MiATPUMYIOTb YilIOBI TEXHOJOT'I], PO3TAILIOBAHO YiIl.

PexBi3uTH 3BOPOTHOI CTOPOHH
e  MarHiTHa cMyra, BIIasiHa B [UIACTHK.
. Tanens uis niamucy.
. Moske Oytr po3tamoBanuii sorotun Cirrus (1Ba MepeciyHUX KOja CHMHBOTO i OJaKUTHOrO KoibopiB 3 HamucoM Cirrus 61710ro Koibopy,
HaHeCeHUM Ha iX QoHi).

. Bkasyetbes, mo I1K € BiacHicTIo OaHKy-eMiTeHTa i MO)Ke OyTH BUKOPHCTaHa TiJIbKU Ti€F0 0CO000, YK€ iM's BKa3aHO Ha JIMIbOBIH CTOPOHI
(ab0,4nii MiANMC HAHECCHNH Ha TAHEN AU MIANKCY), MO0 He3aKOHHe 3acTocyBanHs [1K mepeciigyeTses 3a 3aKOHOM, a TaKOX HAJA€ThCS
anpeca Ta Teae)oH OaHKy-eMiTeHTa.

B naamixcniii cucmemi MasterCard emimyromosca makoxc kapmxu MasterCard Electronic, Unembossed i Instant. Biominnicms kapmok 6
momy, w0 HomMep Kapmku Moxce Oymu HAOPYKOBAHUN HA NUUbOGIN CMOPOHI KapmKu, ane He embocosanuii. Ha nuyvosiii uu obopomnii
cmoponi kapmku mac dymu nadpyxkoganuii mexcm «Electronic use only» abo «100% Electronicy, uio éxazye na enekmponne suKopucmanis
Kapmku — wiiaxom 34umyeanusn ingpopmauii 3 mazuimuoi cmyzu ao6o uina kapmku. Im’a KnicHma Ha 1uybo6iti cMOPOHI KAPMKU MOXHce Oymu
giocymHe.

Sxmo I1K BifnoBinae nepepaxoBaHNM BHIIE CTaHAAPTaM, TO HEOOXiTHO IPOBECTH aBTOPH3AIII0 Ta ODOPMUTHU UEK.

TMOPSOK I CIIIBPOBITHUKA TOPT'OBIIS, 1[0 ITPUAMAE JIO OIUIATH K (EJTEKTPOHHA ABTOPH3AIIIS)
1. Ilepesipka cnpasxHocri [1K B mopsiaKy, HaBeJeHOMY BHIIIE.
2. Tpu npuiiomi 11K 3 deskonmaxmuum uinom (6 pasi, AKWL0 001a0HAHHA MA€E MoHcnugicmsy 0na npuitomy maxux I1K):
-AxtuByBat POS-Tepminan ais npuiiomy ITK;
- Hepxatens [TK ab6o cniBpo6iTHuk Toprosus migHocuts I[TK 10 POS-Tepminany;
- CriBpobitHuk Toprosus He noBuHeH nposoauTH [TK uepes gin-pigep ado 3UMTyBa4 MarHiTHOI CMYTH, SIKIIO I[bOro He BuMarae POS-
TepMiHa),




- OO0O0B'SI3KOBO TOTPUMYBATUCS BKa3iBOK, sKi 3'SIBIATHMYThCS Ha JAucILiei TepMmiHaiy (Moxke 3HajoOutucs BBeneHHs IIIH-komy. ¥V
JJAHOMY BHIAJKy CHiBpOOITHHK ToproBus He MOBHHEH BUMAraTH BijJ KJ€HTa HmigmucaTd 4ek mo tpan3akuii. [Ipu cywmi omeparmii no
100 rpu. BBenenns [1IH-koxy [lepskareneM He OTPiOHO;

- SIkmo Ha TepMiHai 3'IBHIIOCS HOBIOMIEHHS IIPO HEOOXINHICTh 3YMTATH AaHi MarHiTHOI cMyru, mpoBectd IIK uepe3 3umryBau
MarHiTHOI CMYyTH.

3. Ilpu npuiiomi I1K 3 uinom:

- IMomictutu I1K y 3unTyBay uina (din-pixep);

- I1K nmoBuHHA 3aJMINATHCS B 3YUTYBAILHOMY IPUCTPOL IO 3aBepLICHHS TpaH3aKUil (CriBpoOiTHUK TOProBIs HEe MOBHHEH IPOBOXUTH
I1K uepe3 3unTyBay MarHiTHOT CMYTH, SIKIIO L{bOr0 He BUMarae POS-Tepminan);

- OO0O0B'SI3KOBO TOTPUMYBATUCS BKa3iBOK, sKI 3'SIBIATHMYTbCS Ha AMCIUIE] TepMiHaiy (Moxe 3Hamooutucs BBemenHs IIIH-komy. ¥V
JJAHOMY BHIIaKy cHiBpoOiTHHK TOproBus He IOBUHEH BUMAraTH Bifl KIIIEHTA MIIINCATH YEK [0 TPaH3aKLil);

- SIkmo Ha TepMiHaii 3'IBHIIOCS MOBIIOMICHHS NPO HEOOXINHICTh 3YMTATH HaHi MarHiTHOi cMyrH, mposectd IIK uepe3 3umryBau
MAarHiTHOI CMYTH.

4.  TIlpu npuiiomi I1K oe3 uina:

- cniBpobitHuK Toprosus Bigpasy npoBonuts [1K kiienTa uepe3 npuctpii untanHs MarHiTHoi cMyru [1K 1 foTpuMyeThes BKa3iBOK, sIKi

3'IBISITUMYTBCSL Ha JIUCILIET TepMiHay (Moxe 3HanoOuTucs sBenenHs I1TH-koxny);
5. Jlis BCiX KapTOK, HE3aJIEKHO Bijl HASBHOCTI yina:

- CniBpo6itHuk Toprosiis Habupae Ha KJIaBiaTypi TepMiHaTy CyMy OIepail, [0 MPOBOAUTHCS;

- SIkio omnata 103BOJIEHA, TO Yepe3 ACSIKHUI dyac TepMiHaJ HAAPYKYye YeK i3 3a3HAYCHHSIM CyMH yroau, peksizuti I1K kmieHTa, matu
omepariii Ta KOy HMiTBEPKEHHS;

- ITepeBipsie yek Ha 30ir HafpykoBaHuXx pekBi3utiB I1K kmieHTa i nanux, BuOuTHX Ha camiit I[1K (zani moBuHHI 36iratucs);

- Ha crenianbHO BiBeneHOMY Micli 4eKy ciiBpobiTHHK Toprosus pyukoro 3amucye 1udpu npenpunty blHa, siki moBuHHI criBnagatu
3 4-ma nepimmu 1rppamu HoMepa [1K, sKio onepaitis NpoBOAUTHCS B Ka3WHO a00 € OMIATO iropHOro Oi3HeCy, JoTepel U T.II.

- Hepxatens ITK moBuHEH po3nucaTHCs Ha Yekax, a cniBpoOiTHUK Toprosus 3Biputy mignmucu Ha I1K i Ha deky. SIkmio auis nepesipku
kiierToM BBOMBCs [TIH-kox, criiBpoOiTHHK TOProBiisd He MOBHHEH BUMAraTH Bijl KJIIEHTA i/ CATH YCK;

- SIKIo miAnMcH CHiBagaloTh, HEOOXIAHO MOBEPHYTH KapTKy KIIEHTY pa3oM 3 HOro MpUMipHHKOM YeKa;

- Slkmo mixnucn He 36iraroThest (abo HenpaBuiabHO BBeneHo PIN), He odopmusiTé TpaH3akuilo. Y maHOMY BHINAAKy HEoOXiTHO
3atenedonyBaTi 10 Binginy knientcekoi miatpumkn ITAT «AKB «KOHKOP/» nist oTpuMaHHs iHCTPYKILH, SKIIO KJTiEHT HAIMOJATae
Ha MPOBEJCHHI TPaH3aKIIii;

- OjiHa Korist ueKy MepejaeThesl KIIEHTOBI, APYyra - 3aJIMIIA€ThCS Y CiBpoOiTHHKA Topro.iis;

- HasHicTb yeky y criBpoOiTHuKa TOpProBiid € MiATBEpKEHHIM (haKTy MPOBEAEHHS ONepaiil;

- SIkio micis oTpUMaHHs Koxy miaTBepukenHs onepanii 3 [1IK He Oyne 3aiiicHeHo mpoaax ToBapy/mociyru, cuiBpoOiTHHK Toprosiyt
MOBHHEH BHKOHATH OIEpallil0 MMOBEPHEHHs IpoBeleHoi omepauii kymiBii Ha POS-TepMmiHami (SKIIO MPOBOAMNACS EIEKTPOHHA
aBTOPH3ALLis).

V pasi, sikiio cyma oxHiei yrogu, abo cyma omepauiit mporsirom 1 (ogHOro) AHs MO OAHIN KapTHi KTi€HTa MEPeBUILYIOTh eKBaiepcKiil

JMIT, BCTaHOBJIEHUH BaHKoM, 11t mpoBeneHHs onepaiii criBpobiTHHKY TOproBIyst HEOOXiAHO:

1)

2)

3)

4)

5)

1) 3BipuTH AaHi, 3a3Ha4YeH] Ha aMIBOBIK cTropoHi ITK Ta mignuc kiieHTa Ha i 3BOPOTHOMY OOIi 3 JAHUMH 1 MIAUCOM y JJOKYMEHTI,
1110 3aCBiJjuy€e 0CO0y KIIi€HTa;

2) 3B's3atucs 3 Binainom xmientepkoi migtpumku ITAT «AKB «KKOHKOP/» 3a Homepamu tenedomnis (050) (068) (056) 734-50-05
(uis101060B0).

IIpu npoBeeHHi eneKTpoHHOT aBTopu3aiii 3 [TpoLecHHroBOro HEHTPy MOXKYTh OyTH OTPUMAaHI HACTYITHI HOBIIOMIICHHS:
«3AITPEIIEHHAS TPAH3AKLIAS»
Onepariist 3a00poHeHa At qaHoi kapTku. HeoOxinno pekomengyBatu Jepskatento 1K 3BepHyTHCS B GaHK, 1110 BUITYCTUB JIaHy KapTKy.
«OTKA3 B ABTOPU3ALIUN»
B npomy Bumanky OaHK-eMITEHT BiIMOBISIE B IPOBEJCHHI aBTOpU3alii Ha 3ajaHy CyMmy o AaHii kaprtui. HeoOXimHO pekoMeHyBaTH
Hepxatemo I1K 3BepHyTHCS B 0aHK, 10 BUIIYCTHB JaHY KapTKy.
«KAPTA YKPAJIEHA/ KAPTA YTEPSIHA»
Sxuo cniBpoGiTHuK ToproBus mix yac nposefeHHs apropu3auii orpumye Binnosink «KAPTA YKPAJIEHA/ KAPTA YTEPSHA», HeobOxigHo
BHJIy4UTH JaHy KapTKy Oe3 MOSICHCHHs NpPUYMH i peKOMeHIyBaTH JlepikaTeo 3BepHYTHCS B OaHK, B IKOMY BiH OTpuMaB If0 KapTky. ITicist
4Oro HeoOXiTHO NOBiKOMUTH PO (akT BuiayueHHs KapTku Binain kiienteskoi ninrpumku [TAT « AKB «kKOHKOP/» 3a Homepamu TenedoHiB
(050) (068) (056) 734-50-05 (yinoooboso) .
Tlicnst ButydeHHs KapTku CriBpoOiTHUK ToproBus 3amoBHIOE MOBIIOMIICHHS Npo (akT BuiydeHHS KapTku (Jomatok «AKT BHIYy4EHHS
KapTOK»).
Buutydena kapTka pa3oM i3 JOKyMEHTaMH, nepeabadeHuMn Y HiBepCaIbHIM JOrOBOPOM, IepeaaeThest 10 bauky.
«ABTOPU3ALINS 1O TEJTE®@OHY»
B Bumazaky orpumanns Bianosini «ABTOPU3ALIMA 10 TEJIE®OHY» (REFERRAL) HeoOXinmHO moA3BOHMTH 10 Bimminy kii€HTCHKOT
migrpumkn [TAT «AKB «KOHKOP/I» 3a momepamu Tenedonis (050) (068) (056) 734-50-05 (uinodo606o) misi OTpUMaHHS MOAAIBLIAX
IHCTPYKLiit.
«3BOHUTE B BAHK»
Jns  3aBepuieHHs — omepauii  cmiBpoOitHHKY — ToproBus — HeoOXimgHO  3aTenedoHyBaTd 10  Bigminy — KI€HTCHKOI — MIATPUMKH
ITAT «AKB «KOHKOP/» 3a Homepamu tenedonis (050) (068) (056) 734-50-05 (uinodososo).

BIJIMIHA OIIEPAIITi
OCKiNIbKH iCHY€ JIEKiJIbKa CHTYAIlill, TPU SKUX MOXKE BigOyBaTHCsl 0OMiH a0 MOBEPHEHHS TOBapy, KOKHY Oy/e OMHMCaHO OKPEMO.

VY 6ynb-sikomy Bunaaky: He nmpononyiiTe rotiBKy npu noBepHeHHi TOBapiB, KynjieHux 3 Bukopuctanusm K.

Curyanis Hist
O6min na mosap miei ac sapmocmi Hisiki aii He moTpiOHi.
O6min na mosap TIpoBenith oneparito moBepHeHHs Yepe3 POS-TepmiHan Ha cymy ToBapy / MOCIYTH, IO TTOBEPTAETHCSL.
6inbuiol / menuiol eapmocmi TIpoBeniTh onepaiilo OIJIATH HA CyMY TOBapy / OCIYTH, Ha sIKui (y) Oyio mpoBeieHo oOMiH.
TosepHenns mosapy IpoBenith onepariito moBepHeHHs Yepe3 POS-TepMiHai Ha CyMy TOBapy/ MOCIYTH, IO HOBEPTAETHCS.
BUJIYUYEHHS IIK

IixcraBoro muis Bunyuenns [1K cniBpo6iTHrkom Toprosus €:
1. HasBHiCTb SIBHUX O3HAK MiIPOOKH:
Iinpobka marniTHOI cMmyru (Homep TIK, HanpykoBaHUii Ha 4YeKy TepMiHany, He BinmoBimae Homepy I1K, 1o HaHeceHO Ha JMIBOBIi CTOPOHI
KapTKH).
TepebuTi abo nepekiieeHi okpemi nuppu Homepa I1K, Tepminy nii [TIK a6o 6ykBu mpi3Buina i imeni epxarens [TK.
Iudpu a6o 6yksu BubuTi Ha I1K pizHuM mpudTom (pisHUiA po3Mip, HAXHII, CAMBOJIM PO3MIIIEHO HEPIBHO, HA PI3HHUX PIiBHSX).
He cniBnanatots mudpu npenpunty BIHa i nepui 4 mudpu Homepa ITK (11 kaptok Cirrus/Maestro ta Visa Quick Read Card npenpunt BIHa
B U3aiiHi KapTOK Moxe OyTH BiZICyTHIM).
CrpaBxkHiii 3pa30K MiANUCY PO3MUTHI Y CTEPTHH, HAHECEHO HOBHHM ITiIIIHC.




n

Kaprouka Mae 3HaYHI ITONMIKODKEHHS (HA/UIOM, HaJ(Pi3 1 T.IL.).

3. Cnpoba Buxopucratu IIK Ha gyxe iM’s (HEBIAIOBITHICTB MiIUCy 0COOH, IO Npen sIBISIE KAPTKY, 3pa3Ky MiANHCY 3aKOHHOTO JIepiKaTems
TIK Ha xaptui i ogHo4YacHO HeBimoBinuicts 116 Ha HamaHUX i€ 0COOOK TOKyMEHTaX Ta AaHMM Ha KapTili, a TAKOX HEBiIIOBIAHICTH
ocobwu, 110 mpey’sBIsie KapTKy 3 poTorpadicro B JOKyMEHTAX).

Ocoba epomadsinuna Ykpainu Moxxe OyTH BCTAHOBJICHA 3a:

- IaCIIOPTOM TpOMaJITHHHA YKpaiHu ab0 JOKYMEHTOM, IO HOro 3aMiHIOE;

- IaCIOPTOM I'pOMaJITHUHA YKpaiHU UL BUI3y 3a KOPJOH (CIix 3BepHYTH yBary, 1o 3 mixpodneHumu 11K MoxyTh npen'sBisTHCS MiApoOIieHi

[IACIIOPTH JUUIS BUI3/ly 32 KOP/IOH).

Ocoba inozemys, abo ocoba be3 epomadancmea Moxe OyTH BCTAHOBIICHA 3a:

- [ACMOPTHUM JOKYMEHTOM (ZOKYMEHT, BUJAHHH YIIOBHOBa)XCHHM OPraHOM IHO3EMHOI JepikaBU 4YM CTaTyTHOW opraHizamicro OOH, mo

MITBEPIDKYE I'POMAJSTHCTBO 1HO3EMIs, 3acBixuye ocoby iHo3eMIlst 4u 0col0y 6e3 rpoMaisHCIBA, 1a€ HpaBo Ha BHUI3J 4M B’i3x 10 JepxkaBH i

BU3HAETHCS YKpAiHO);

- IIOCBi/IKa Ha MOCTIiHEe IPOXKUBAHHS;

- IIOCBi/IKa HAa TUMYACOBE IIPOXKUBAHHS;

- IIOCBiTYCHHS 0COOM Ha OBEPHEHHS B YKpaiHy.

3a e6iocymnocmi eéxazanux euuje Ookymenmié 0coba Moxke OyTH BCTAaHOBJICHA, B KpailHbOMY BHINAJKy, 3a IHIIMMU JOKyMEHTaMH 3

¢dotorpadismu Jepxarens 1K, Hanpukian, Boxilichbki mpasa.

V Bcix BUIaaKax, KOJIM CHiBpOOITHUK TOProBis NPOCUTH IPEA'SBUTH JOKYMEHTH, 10 MOXKJIUBOCTI, CIBpOOITHHK TOpro.us poOUTh Komiio a6o

3aIiCy€E JaHi.

4.  OtpumanHs ycHOi KOMaHAW Bin omepatopa Bimminy kmientcbkoi mintpumku ITAT «AKB «KOHKOP/l» a6o mosimomnenns na POS-

TepMiHaJIi:
IloBinomieHHsI 3HaveHHst
«KAPTA YTEPSAHA» Kapra 3asiBiieHa sik 3ary0JeHa i Mae OyTH BHIIyYeHa.
«KAPTA YKPAJIEHA» Kapra 3asBiieHa sik BKpaJeHa i Mae OyTH BHIIydYCHa.
«M3bATh»/PICK UP Butyunty kapTKy 6€3 MOsICHEHHS IPHYHH.
PICK UP FRAUD Buityuutu kapTKy — maxpaicrso.

Jns Bumydenns IIK BUKIMKaroThes criBpoOITHHKM ciyxOu Gesnekn Toprous (skmo Taka €) Ta Hamionansnoi momiuii Ykpainu 3

MiCLIeBOr0 a00 TepUTOPIaJbHOTO BIAMIMCHHS HOMILII AJS BHpIMIEHHS CHTyawil, WO CKJanacs B IOPSAAKY, IependadeHoMy iX CiyOoBHMHU
000B'I3KaMH1 Ta YUHHUM 3aKOHOaBCTBOM.

Kpim Toro, Moxe 6yTH BUKOPUCTaHHil yMOBHHII CHTHAJ MpH 3anuTi aBTopu3auii - «KOJ 10», mo Jae MOXIMBICTh KaCHPY MOBiTOMHTH

npo crnpolby He3akoHHOro BukopucranHs I1K, He BUKIMKatouM Mmigo3p y WMoBipHOro 3mounHilt. Ilpu npoBeneHHi aBTopusanii mo «koxy 10» kacup
noBHHEH 3B'13atHcs 3 [IporecunroBum LienTpoM i crrinyBatu incTpykiisim onepatopa ITponecunrosoro LieHTpy.

V Bac MOXYTb BUHHKHYTH IiI03pH, SIKII0 npexa'sBuuk [1K, Hanpuxiaz:
HaMaraeThbcs BifIBONIKTH Bac mij 4ac npoenenHHs onepaii ab0 YNHUTH MCUXOIOTIYHUH THCK;

HEBIIEBHEHO PO3IHUCYETHCS 1 HAMAraeTbCs MiAPOOUTH MiANNUC;

CBOIM 30BHIIIHIM BUTJIA0M HE BiANOBiIa€ BUCOKIH BapTOCTI 1 XapakTepy 3/11HCHIOBAHOT ITOKYIIKH;

KyIye ToBap 0e3 nepeBipku / IpUMipKH, 311 CHIOE MTOKYIIKY Ha HEXapaKTEPHO BUCOKY JAJIsl TOPrOBOI TOYKH CYMY;
nporonye 3anuumth [1K B 3acraBy Tomio.

Buitydena a6o 3naiinena I1K mignsrae nepenaui B bank He mi3Hile HacTYMHOro po0Go4oro jAHs 3 AHS 11 BUIYYeHHS ab0 3HAXOKECHHS

pa3oM i3 3aIIOBHEHUM ONUCOM B 4-X IpUMipHHKax Ta AkToM BrityyeHHs [1K.

Skuo B nporeci nposeieHHs onepauii y Bac BuHuKiM Oy/b-gKi CyMHIBU B HpaBHiIbHOCTI Bammmx aiit abo nmutaHHs, HEOOXITHO 3BEPHYTUCS J10

Binminy xmieatcskoi miarpumku [TAT «AKB «KOHKOP» 3a nomepamu tenedoni (050) (068) (056) 734-50-05 (yinodoéoso) 3apxam rotosi
Hagatu Bam nomomory.




KAPTA TOPTOBIIS***
(ropuHYHAa 0c00a)

3aranbHa indopmauis npo Toprosus:

IToBHe HaiimenyBanHs Toprous:

Jooamox Nell 0o Yuisepcanvrnozo 00z060py

Micle3Hax oK EeHHS

daxrryHa ajapeca (agpeca GakTHIHOro MICLl BEACHHS AisUIbHOCTI YK po3TauryBaHHs odicy):

Ten. ( ) daxc. ( )

InentrdikariiHuii KO FOPUIUYHOT 0COOH:

KepiBHuurso:

Jupektop

(I1.1.5. noguicmio)
T'onoBuuii Oyxranrep

(I1.1.5. noguicmio)
Cnyx60Buii Tenedon

OCHOBHHMIA BUJI AisIBHOCTI

YMOBH BillUKOyBaAHHS:

Ha3a GaHky Ta ko OaHKY:

Homep paxynxy Toprosus:

BianosinanbHuii CriiBpoOITHUK O TOPrOBOMY CKBAHPHHIY:

(I1.1.5. nognicmio)
TTocana:

Cayx060Buit TenedoH:

(HaTa) ( migmuc)

(iminiami, npisBume nupexropa Toprosius)

**%* B pasi He0OHOPa308020(noemoprozo) noodauus Topeosyem oo banky Jooamky Nell 0o Vrisepcanvrozo docoeopy
«KAPTA TOPI'OBLIA1», nonepeoHs 1i020 pedaxyis empaydae yuHHicms 3 oamu Haoauus Topeosyem 00 banky Hosoi pedakyii yboeo JJooamxky.



TOYKHU OBCJIYT'OBYBAHHS

Hazpa Bup pisibHOCTI, Anpeca ILLb., mocana ta Bun ta Tun YmoBu 3abesneuenic | Tum Po3mip HagaHoi Hani npo OCHOBHOT'0O
TOProBoi JI0ZIaTKOBO Micris TenedoH KUIBKIiCTB NPUMILIEHH | KOPUCTYBa Tb TOUKU BIAIIPaBKU 3HIDKKY 1 KJIac ToproBis/Jl01aTKOBOro TOproBs**
TOYKH 3a3HAYACTROA: BCTaHOB BIITIOBI/IATEHOTO obJaiHaHHS, s ‘ HHA OXOPOHOIO, JTAHUX IUIATDKHUX KapTOK (MOBHe  HAMMCHYBAHHA  IOPHAMMHOL
Toprosus SAKWO Mop2iens - JICHHS CIiBpOOITHHKA 3 1o (mopzisens MPUMIIIEHH | OXOPOHHOIO (aemomamu | TIAT «AKB ocobu ABO TIB disuunoi 0coGu-
HAUMEeHY6AHHSL obnamHa | mpuitomy ITK y BCTAHOBJIOETh | Huil yenmp, | M cHUrHa3alle unui/pyunu | «KOHKOPy», Ha . 10006 .

; . . . . . MAPHEMLISL H, SIK: MaeThCs
moeapie, AKUO HHS JaHii Touri cst (POS- Ma2aszuH, (enacuicmo, | 10 1), yac SIKi JIaHa 3HHXKKA ANPHEMILE/ 0COOH, . a 3? a§ ¢
nocnyau — sKi mepminai, ogic, openoa) BiZIMPaBKH TMOIIN PIOETHCS HE3AIEKHOIO MPOPECiiiHolo AisIbHiCTIO,
nocuyau. pin-pad) moyo) JIaHUX (3anoeniocmoca y MICII€3HAXO/UKEHHS, ieHTU iKaiiHuit

pasi HaOaHHs KOJI FOPUIANIHOL ocobu /ABO

SHUDICK1L) peecTpauiiHuii HOMEp 00J1iK0BOT
KapTKH IJIATHUKA MOAATKIB Ta IHIIMX
000B’3KOBUX IUTATEXKIB), HOMED
JIOTOBOPY €KBaHpPHUHTY.
**  Indopmariis  3a3HAYA€TBCS,  SKIIO
o0Ja/jHaHHsIM KOPHCTYIOTBCSL JiBa i OiJblue
TOpl‘OBL[iB. OCHOBHHUM TOProBIEM BKa3y€ThCA
iHdopmariss mpo J[0maTKOBHX TOProOBLiB.
ﬂOI{aTKOB"M TOProBLEM 3a3HA4YaA€ThCA
indopmaris mpo OCHOBHOTO TOProBUs Ta
iHmMX JI0JaTKOBHX TOProOBIIiB.

/
(uaTa) ( minmmuc) (ininiamm, npizuie aupexropa Toprosuus)
KAPTY TOPT'OBIISI otpumano / /
(Aa'ra) (nocaja BinnoBinansHOi ocobu barky) ( mizmmc) (iniuiamm, npi3Buie BifnoBigaabHOi ocobu bauky)




JMooamox Nell.l 0o Yuisepcanvnozo 00z2oeopy

KAPTA TOPT'OBIISI***
(tbisnuna ocoba-mianpremerp/ocoba, siKa 3aiiMaeTbCsI HE3aIKHOI0 MPOQECiiTHOM TisIBHICTIO)

3aranbHa indopmanis npo Toprosus:

ITIb ¢izuanoi 0coOu-miIpHeMIIs/oco0H, sKa 3aiiMacThCs He3aIeKHOI0 IPOheCciitHO isUTbHICTIO

Micie3HaxoKeHHS/MiCIIe peecTparii:

@axrruHa ajgpeca (agpeca HaKTHIHOrO MicCLsl BEACHHS IisUIBHOCTI YU po3TalnyBanHs odicy):

Ten. ( ) daxe. ( )

Peecrpauiitnuii HoMep 00J1iKOBOT KapTKH IUIATHHUKA IOJIATKIB Ta iHIIKMX 000B’S3KOBUX IJIATSXKIB:

KepiBHuurso:

Oco0a, sika Ipu3HaUYeHa
ympasuTeneM MaiiHa Toproi (SKIIo Taka 0coba IMpH3HaYeHa):

(I1.1.5. noguicmio)
Byxranrep /ocoba Ha sIKy IOKJIageHO
BEJICHHS OYXrajaTepchbKoro o0JIiKy Ta 3BITHOCTI:

(I1.1.5. noguicmio)
Cnyx60Buii Tenedon:

OCHOBHHI BUJI JisTBHOCTI

YMOBH BilIUKOyBaAHHSI:

Ha3a GaHky Ta koj OaHKY:

Homep paxynky Toprous:

BianosinanbHuii CriiBpoOITHUK O TOPrOBOMY CKBAHPHHIY:

(I1.1.5. nognicmio)
Tlocana:

Cayx060Buit TenedoH:

/ /

(HaTa) ( mizmuc) ininiany, npi3Buie $izndHOi 0cOOU-TiAIPUEMIEI/0CO0H,
sIKa 3afiMaeThCsl He3aJIKHOIO MPO(ECiiHOIO HISUIBHICTIO)

**%* B pasi HeoOHOpaz08020(noemoprozo) nooauus Topeosyem 0o banky Jooamxy Nell.l 0o Vuisepcanvnozo docoeopy
«KAPTA TOPI'OBLIA», nonepeoHs 1io2o pedaxyis empayae dyunHicms 3 oamu Haoauus Topeosyem 0o banky Hoeol pedakyii yboeo Jooamky.



TOYKHU OBCJIYT'OBYBAHHS

Hazpa Bup pisibHOCTI, Anpeca ILLb., mocana ta Bupn ta Tun YmoBu 3abesneuenic | Tum Po3mip HagaHoi Hani po OCHOBHOT'O
TOProBoi JI0ZIaTKOBO Micris TenedoH KIIBKIiCTB NPUMILIEHH | KOPUCTYBa Tb TOUKU BIALIPaBKU 3HIDKKY 1 KJIac ToproBis/Jl01aTKOBOro TOproBs**
TOYKH 3a3HAHACTROA: BCTaHOB BIIIOBI/&TbHOTO o0JaiHaHHS, s ‘ HHA OXOPOHOIO, JaHUX IUIATDKHUX KapTOK (MOBHe  HAMIMCHYBAHHA  IOPHAMMHOL
Toprosus AKWO mopeiens - JIEHHS CIiBpoOiTHHKA 3 o (mopzisens NPUMILIEHH | OXOPOHHOIN (aemomamu | TIAT «AKB . .
’ o z L . ocobn ABO IIIb ¢isnunoi ocobu-
HauMeHy8aHH obuaiHa npuiiomy 1K y BCTAQHOBJIFOETb | HUll yeump, | sIM CUTHaJII3aLl€e unui/pyunu | «KOHKOPy», Ha . N
= " . L . . mianpuemig/ocobn, ska  3aiiMaeThes
moeapie, AKUO HHS JaHii Touri cst (POS- Ma2aszuH, (enacuicmo, | 10 1), yac SIKi JIaHa 3HHXKKA ) ‘ ;
nocnyau — sKi mepminar, ogic, openoa) BiIMPaBKH TMOIIN PIOETHCS HE3AIEKHOIO NPOPECIiiHOI0 AisbHICTIO,
nocayau. pin-pad) moujo) JIaHUX (3anosnioemscs y MiCLIe3HAXO/KEHHS, ineHTH pikarifinnit
pasi HaOaHHs KOJI FOPUIANIHOL ocobu /ABO
SHUDICK1L) peecTpauiiHuii HOMEp 00J1iK0BOT
KapTKH IJIATHUKA MOAATKIB Ta IHIIMX
000B’3KOBUX IUTATEXKIB), HOMED
JIOTOBOPY €KBaMpPHUHTY.
**  Indopmariis  3a3HAYa€ThCS,  SKIIO
o0JiaJjHaHHsIM KOPHCTYIOTBCSL JiBa 1 Oiblue
TOpl‘OBL[iB. OCHOBHUM TOProBIEM BKa3y€ThCA
indopmMariss mpo J[0maTKOBHX TOProBIiB.
I[OI[&TKOB"M TOProBLEM 3a3HA4Ya€ThCA
indopmaris mpo OCHOBHOTO TOProBUs Ta
iHmMX JI0JaTKOBHX TOProBIIiB.
/ /
(nara) ( minmuc) ininiany, npiseue ¢iznunHoi 0cOGH-MiANpPHEMI/0CO0H,

KAPTY TOPT'OBLSI otpumano

(HaTa)

(mocaja BinnoBinaneHoi ocobu bauky)

sIKa 3aiMaeThCsl HE3aJIEKHOI0 MPOdECiiiHOO MISUbHICTIO)

( mimuc)

(ininiamy, npi3BuIe BifnoBiganbHOT 0cobn bauky)




Jooamox Ne 12 0o Yuieepcanvnozo 002060py

3agBa Ne
NPo NPUEIHAHHA 10 Y HIBEPCAJIbHOIO I0r0BOPY™ NpH HaJAaHHI BaHkoM nmoc/yr ekBaiipuHry
MO omnepalisiM 3 KapTKaMu

M. «__» 20

( nosne naimenysannsn iopuouunoi ocoou ABO IIIE ¢izuunoi ocobu-nionpuemus/ocoou, aka
3AUMAEMbCA HE3ANEHCHOIO NPOPeciiinot OisnabHiCmIO) , IO € IUIATHUKOM IIOaTKy Ha HPHOYTOK Ha
3arajbHUX yMoBax, Ab0 wo € niamuukom eOuHo2o nooamxy epynu 3a cmaskoro %, (Y KOJNCHOMY OKpemomy
eunadKky obépamu HeoOXiOnuil eapianm), MiCIE3HAXOKEHHS/MICIlE peecTparii , ineHTuGiKauiitHuil Kox
IOPUIUYHOI 0co0u IABO peecmpayitinuii Homep 001iK0GOI KapmKu NAAMHUKA NOOAMKIE Ma iHWUX 0008 3KOBUX

naamesicie ( ObPATH HEOBXI,ZIHE) B 0co0i (asnauumu IIIE ma nocady

npeocmasnuka), skuii gie  Ha migcraBi  CraTyTy  (3a3HauaEemves  AKWO  NPeOCMABHUK  Oi€  Ha  niocmaegi
Cmamymy)/noBipeHocTi (3a3Hauaemves AKWO NpeocmasHux Oie na niocmagi dogipenocmi) |
BJIACHOT'O BOJICBUSIBJICHHS (3A3HAYAEM bCA AKULO KIEHM Ol€ 0coOUCm o)

Toproseusn:

1. Toproseus mignucanusaM miei 3asBu Ne_ 1po mpHeAHAHHS 10 YHIBEpcaabHOrO JOroBopy* IpH HaJaHHI BaHKOM HOCIyr eKBalpHHTY
I10 OIepaLisM 3 KapTKkaMu (HaJgaji — 3asBa Ipo HPHEIHAHHS) MIATBEPAXKY€E NPUEAHAHHS 10 YHIBEPCAIBHOTO JOrOBOPY *.

2. bank Ha mixcrasi miel 3asBU NpPO NMpUEAHAHHS Ta IHIIMX JOKYMEHTIB 3TiIHO BHMOI YHHHOIO 3aKOHOJABCTBA YKpaiHM Ta BUMOT
VYHiBepcalbHOro J0roBOpy* Hajae MOCIYrd po3paxyHKiB 3 TOProBiieM 3a oIepaiisiMi, 110 3IiiCHIOIOTHCS 3 BUKOPHCTAHHSM IUIATDKHUX KapTOK
BIAMOBIJHUX IUIATDKHUX cucTeM B POS-TepMiHanax, BCTAHOBJICHUX B TOPIrOBUX TOYKaX TOpro.iis.

3. BigmkonyBaHHs CyM omepaiiif, 110 IPOMIIIN B TOProBuX Toukax ToproBus Ta MpOBeAeHHX 3 HoTpuMaHHsM [lopsaky po6otu 3 I1K, 1o
€ TOJaTKOM 10 YHiBepCaIbHOr0 JOTOBOPY, 3AIHCHIOEThCS Ha paxyHok Toprosus Ne2600 y I[TAT «AKB «KOHKOP/]».

4. Ilocayra Hanaerbes 3a Tapugpuanm nakerom «_3ASHAYAETBHCS HABBA TAPUDHOI'O ITAKETY ».

5. [locayra Haga€eThCsi B HACTYIIHHX TOPriBeJbHHX Toukax Toprosus:

HasBa TopriBensHoi Touku ToproBus Ta BHJ
nisieHOCTI ToproBust

Anpeca Micl BCTAHOBJIEHHS 00JIaHAHHS

Bug Ta KiJIBKiCTB 001 IHAHHS, jii(e}

BCTaHOBJIKOETHCA

I.I.b., mocaga Ta TenedoH BiANMOBIAATIBHOIO
cniBpoOiTHUKA TOpPro.Id 3 MUTaHb TOPTiBEIBHOIO
EKBalpUHTY

Jani mnpo OcHoBHOro TOproaus/JogaTkoBoro
TOProBis** (MOBHE HaMMEHYBaHHS OPUAWYHOL
ocobu ABO 116 hiznunoi ocobu-
MiAIPUEMIS/0CO0H, KA 3alMaeThCs HE3AICKHOIO
npodeciiHO  TiSUIBHICTIO, MICLE€3HAXOJDKEHHS,
ineHTuQikauiiiHuit Kox ropumuuHOi ocodu /450
peecTpaliiiHuii Homep 00JIIKOBOT KapTKU IIATHUKA
MOJATKIB Ta IHIIKX 000B’SI3KOBHX IJIATEKIB)

*%

Indopmartis  3a3HayaeTbes, AKIO  0OJIAIHAHHAM

KopucTyloTbest JiBa 1 Oinbme ToprosuiB. OcHOBHMM
TOProBLEM BKa3yeTbcs iH(opmauis npo JlomarkoBux
ToproBuiB.  JlomarkoBum
iHdopmaris npo
JloaTkoBHX TOProBLiB

TOProBLEM
OCHOBHOrO ~ TOProBusi Ta

3a3HAYAECTHCS
IHIIHX

6. Iignucanuam wiei 3asBu npo npuenHanHs Toproeerp MiATBEPIDKYE CBOO 3roay Ha Te, mo BeaeHHS 3 [TAT «AKBb «KOHKOP/I»
JIOKyMEHTOO00Ir'y, B TOMY YHCII MiJNHCaHHS Yrof, AOTOBOPIB, NOAATKOBHUX Yroj OO HMX, 3asB, aKTiB, IUIATDKHUX 1 IHIIMX TOKYMEHTIB, Oyne
3AIMCHIOBATHCSL  SIK IUBIXOM  BJIACHOPYYHOrO MiANMCAHHS, TAaK 1 IUIIXOM HAKIAJICHHS CIEKTPOHHOTO IMiAMKCY, OTPUMAHOTO B IIOPSAKY
nependaueHOMYy YHiBepcalbHUM JI0TOBOPOM *.

7. Hignucanusam 1iei 3asBU npo npuegHaHHs Toproeeis 3000B’13y€ThCsl BUKOHYBATH YMOBH, BHKJIaJeHI B YHiBepcaJbHOMY J0TOBOpi*,
Tapudax ITAT «AKB «kKOHKOP/I».

8. IMinnucanusaM wiei 3asBuU Npo NpUEAHAHHS ToOproBeub MiNTBEPUKYeE, IO BCI HaaaHa HUM baHky iH(popMmamlis € HpaBWIBHOIO i
JIOCTOBIPHOIO.

9. IliamucanusaMm 1iei 3asBu npo npuegHaHHs ToproBeus MiATBEPAXKYE, 10 BiH 03HAHOMIICHHH 3 yMOBaMU Y HIBEpPCAIBHOTO JOTOBOPY, SKi
oMy 3p03yMiJi i BiH 0€3yMOBHO 3 HUIMH IIOTO/KYETBCS i1 3000B’A3y€ThCS 1X BUKOHYBATH.

10. 3asiBa mpo HpHEAHAHHS CKJIAACHA B JBOX IPUMIiPHUKAX, 10 OJHOMY MPHUMIpHHKY Ais banka Ta Toprosipst, 3 MOMEHTY 1l MiAMHMCAHHS
CropoHamu Ta ckpinieHHsa nedatkamu CTopiH (3a HasBHOCTI y CTOPOHM TEYaTKH) € MiATBEP/UKEHHSIM YKIaJeHHS y MHChbMOBIH ¢opmi Jorosopy
€KBalpUHTY, SIKUIl CKIaJa€eThCs 3 YHIBEpCaIbHOro A0roBopy*, 3asBu mpo npueaHanHs ta TapudiB banky. CBoiM migmucom Ha uiii 3assi, KitieHT
I ITBEP/UKYE JOCATHEHHS 3TOIU II0/10 BCIX iCTOTHHX YMOB Jl0roBOpY eKBapHHTY.

BAHK TOPIOBELlb

IYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPHIMHUM BAHK «KOHKOP/I»
Inentudikariiinuii kox opunuuHoi ocobn 34514392,

Micnesnaxomkernns: 49000, [IuimponerpoBckka 00, Micto JIHirpo,
mwtonia Tpoiubka, OyIHHOK 2,
Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38.
®axc: +38 (0562) 31-04-39.

( nosmne mnaimenysanusn iopuouunoi ocoou ABO IIIE
Gizuunoi ocobu-nionpuecmya/ocoéu, AKa 3AUMACMBCA  HE3ANEHCHOIO
npogpeciiinoro dinnvuicmio)
imeHTHQIKANIAHAE KON OPUAMYHOI ocobu/ peccmpayitinuii  HoMmep
0011iKOBOI KapmKU NAAMHUKA NOOAMKIE MA IHUUX 0008 SA3KOBUX NIAMENHCI8

Micue3HaxoKeHHs/MicIe peecTpartii:




Tlocana

Juiey

/p Koz OaHKy
B

Ten.: ;
Dakc:

EnexTpoHHa moura:

IHmi pexsisuTH:

nocaja (01 0puouUHuUX 0Cib)
(I11B)

M.IL (Y pasi Has8HOCMi)

ABO B PA3I, AKLO AOI'OBIP YKITAAETbCA Y BUI/IVIEHHI bA

HKY

BAHK
MYBJIYHE AKIHHIIOHEPHE TOBAPUCTBO «AKHIOHEPHHVI
KOMEPHIAHAN BAHK «KOHKOP/I»
Inentudikaniinumii kox ropuauHOi ocodu 34514392,

Micuesnaxomkenns: 49000, [uinponierpoBcbka 00i., Micro JlHirpo,
mioma Tpoirpka, OyanHOK 2,
Kon 6anky 307350,

Ten.: +38 (0562) 31-04-38.
®axc: +38 (0562) 31-04-39.

TOPI'OBELlb
( nosmne mnaimenysanns iopuouunoi ocoou AEO IIIE
Qizuunoi ocobu-nionpuemys/ocoou, AKA 3AUMAEMBCA  HE3ANEHCHOIO
npodeciiitnor disvHicmo)
inenrtudikauifinuii Kox ropuamMuHOi ocobu/ peccmpayiiinuii  HOMmep
06.1iK06OI KAPMKU NAAMHUKA NOOAMKIE MA THUWUX 0608 S3KOGUX NIAMEICIE

Micle3Haxo/KeHHs/MicIe peecTpartii:

n/p Koz OaHKy
Havanpuuk_pigaiienns Ne_ IMIYBJIIYHOI'O AKIHIOHEPHOI'O B
TOBAPUCTBA «AKIIOHEPHWI1 KOMEPLIHNI BAHK Ten.: ;
«KOHKOP/I» ®dakc: ;
Micre3HaXoKeHHS: , M. s Enextponna nomrra:
BYIL , Oy, [HIi pexBizuTH:
Ten.: , bakc:
I1b
M.II nocaja (015 10pududHux 0cio)
(11B)
M.IL (V pasi HAsA6HOCI)
3asBy Ne PO NMPUETHAHHA 10 YHIBEPCAIBHOIO JOroBOpy™ IpH HajaHHI BaHKOM MOCIIyT €KBalpHUHTY IO ONEpaLlisiM 3 KApTKaMHU BiJl

OTpHMaB /TIB/




JMooamox Nel2.1. 0o Yuisepcanvrnozo 00z2060py

3minnm Ne 0 3asaBu Ne Bif

NPO NPHUETHAHHSA 10 YHIBepCcaJbHOr0 10r0BOPY™ MNpH HafaHHI BaHkoM mocjyr ekBaipuHry

Toproseus:

1O onepamnisaM 3 KapTkaMu (aJi o Tekcry — 3mMinun)
«__» 20

( nosne naiimenysanns wpudouunoi ocoou ABO IIIE pisuunoi ocobu-nionpuemuys/ocoou, saxa

3AUMAEMbCA HE3ANEHCHOI0 NPOPeECiiinoI0 JinnbHICMI0) , IO € IUITATHUKOM I10JaTKy Ha HIPHOYTOK Ha 3arajibHUX
yMmoBax, A50 wo € niamnuKom €eOuHo20 nOOAmKy 2pynu 3a CmaeKoio %, (v KoscHOMY OKpemomy eunaoxky oopamu
HeoOXIOnull éapianm), MiCUE3HAXOKEHHs/MICIle peecTpallii : , inenTHdikauiiHUA KO FOPUANYHOI 0COOH

IABO peecmpayitinuti Homep 001IKOSOI KApmKu NAAGMHUKA NOOAMKIE MA [HWUX 0008 SI3KOGUX NAAMENUCI6 ( OBPATH

HEOBXIﬂHE) B 0c00i1 (3asnauumu I1IB ma nocady npedcmagnuka), sxuii nie Ha nigcrasi CratyTy
(3a3Hauaembcs AKWWO NpeOCmAasHux Oie Ha niocmaei Cmamymy)/noBipeHocTi (3aznavaemoca AKwLO
npeocmagHuK Oie Ha niocmagi 008ipeHocmi) / BIACHOTO BOJICBUSBIICHHS (3A3HAYAEM bCSL AKWO KIIEHM OI€ 0COOUCmO)

1. Bauk Ta Toproselp AU 3roau 1. 5 3assu Ne BiJ PO MPUETHAHHS 10 YHIBEpCalIbHOro JOroBopy™ mNpH HajaHHI baHkoM
MOCJIYT EKBAPHHTY TI0 ONepalisiM 3 KapTkamu (Hagalli - 3asBa), BUKJIACTH y HACTYIHHN peJaKilii:
«4. Tlocjyra Hala€ThCsl B HACTYNMHUX TOPriBeIbHUX ToUKax ToproBus:

HasBa TtopriBenbHOi TOukM TOproBus Ta BHUJ
nisutbHOCTI TOProBIst

AJtpeca Miciis BCTAHOBJICHHS 00J1aIHAHHS

Bun Ta

BCTaHOBJIIOETHCA

KiJIBKiCTB 001 IHAHHS, 1o

ILLB., mocaga Tta TenehoH BiAMOBIZANTBHOIO
cniBpoOiTHHKa TOpProBIis 3 MUTaHb TOPTiBEIBHOTO

eKBalpuHTY

Jani mpo OcHoBHOro TOproaus//JoaaTkoBoOro
TOProBus** (MOBHE HaMMEHYBaHHS OPUAWYHOL
ocobu ABO
MANPUEMIISE/0CO0H, KA 3alMaeThCs HE3AICKHOIO0
npodeciiHO  JisSIBHICTIO, MIiCLE€3HAXOJDKEHHS,
ineHTuikaniiinuit Kon ropuanyHoi ocodbu /ABO
peecTpaliiiHuii Homep 00JIIKOBOT KapTKU IIATHUKA
MOJATKIB Ta IHIIKX 000B’SI3KOBHX IJIATEXKIB)

** - Tudopmanis
KopucTyloTbest JiBa 1 Oinbme ToprosuiB. OcHOBHMM
TOProBeM BKasyeTbes iHdopmaiis npo JloaarkoBux
TOproBuis.  J{o4aTkoBUM  TOProBLEM  3a3HAYaeThCA

iHdopmartis

JlolaTKOBHUX TOProBLiB

1B ¢diznynOl ocobu-

3a3Ha4Ya€TbCsA, KO OGJIEIJ_I,HEIHH}[M

OCHOBHOrO ~ TOProBIs Ta iHIIMX

ABO

1. bauk Ta ToproBeup AIMIIIM 3roAM Ha mepion 3 o BKJIIOYHO  BCTAQHOBUTH HACTymHHH po3mip Tapu¢iB banky 3
obciyroByBanus [1K B POS-Tepminanax (komiciiiHa BUHaropoza, sika yrpumyerbcst bankom 3 ToproBiist 3a HaJlaHi IIOCIYTH).

Tapughu banky 3 o6cnyzosysanns I[IK ¢ POS-mepminanax (komiciiina sunazopooa, sika ympumyemocsi bankom 3 Topeosys 3a nadani nociyeu)

1. ®dikcoBaHa HOMicsa4Ha maTa * 3a o6cayropyBanns IIK B POS-tepminaui, 3a 1 (oagun) POS-Tepminai:

11, —__T'PH. — JUIsl CTaiOHApHHX TepMiHamiB Bes [1/1B
___ TpH.— Juisi MOOINIbHUX (IEPEHOCHUX) TEPMiHAIB
2. Kowmicist mo onepauisix, nposeaenux B POS-trepminadi no IIK, siki emiToBani:
ok -
21 TIAT «AKB «kKOHKOP[I»** Ta 6ankamMu Bes TI/IB
apTHepaMu

2.2, THmmmu 6ankaMu Be3 IT1/IB

* Qikcosana womicsauHa niama, cmsaeyemocs Bankom okpemo 3a kodxcnuil POS-mepminan, nepedanuii Topeosyio 3a akmom npuiiomy-nepeoati,
i 6cmanosnenutl 8 micyi peanizayii mosapis (po6im, nociyz) Topeosys HezanexncHo 8i0 mozo, € eracuukom POS-mepminany Topeoseys uu Banuk.
**3a euknouennsm kapmox Mastercard ITAT «AKb «KOHKOP/», 3a axumu KoMicis cms2yemovcs 3a mapugom 015 Kapmox, emimoeanux
iHwuMU bankamu.

ABO

1. bauk Ta ToproBeup midnum 3roxu 1.3 3asBu Ne  Bim  mOpHeAHaHHS 10 YHIBEpCaJbHOrO JOrOBOpY* mpu HamaHHI BaHkoM
MOCIYT eKBaHPHUHTY 10 OIlepallisM 3 KapTKaMM, BHKJIACTH y HACTYIHHI pelaKii:

«3. BiamkoayBaHHs CyM OIepalliif, 10 NPONIUIM B TOProBUX TOYKax TOProBIis Ta MPOBEACHUX 3 JoTpuMaHHAM [lopsaky poboru 3 1K,
IO € J0/IaTKOM JI0 YHiBepCalbHOr 0 JIOTOBOPY, 3AiHCHIOETHCS Ha paxyHOK Toprosus Ne2600 y I[TAT «AKB «KOHKOP/]».




2. Ii 3minn HaOyBarOTh YHMHHOCTI 3 AHs iX mignucanHs bankom Ta ToproBueM i € HEBiA'€MHOK YaCTHHOK 3asBu Ne Bijg

IIPHETHAHHS 0 YHIBEpCAIBHOIO JOrOBOPY™ IpH HaJaHHI baHKOM HOCIIYT eKBalipUHTY IO OIlepalisM 3 KapTkam. [nmi ymoBu 3 3asBu Ne BiN
IIPHEHAHHS O YHIBEpCaJbHOrO JOrOBOPY™ IIpH HaJaHHI BaHKOM IoCiIyr ekBallpHHTY IO OIepamisM 3 KapTKaMH 3aIUIIAI0TECI YUHHEMH, Ta

CTOpOHU IiITBEPKYIOTH 10 HUM CBOi 3000B’ sI3aHHSL.
p PAKY!

3. 11i 3miHu cKiajieHi B JBOX IPUMIpHUKAX - II0 OJHOMY IPUMipHUKY Juist banky ta Toprosus.

BAHK

MYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUIA

KOMEPUIAHUNA BAHK «KOHKOP]I»
inenTU QikauiitHuii Kox ropuandHoi ocobu 34514392,

TOPIOBELlb
( noene mnaiimenysanms 1opuduunoi ocoou AbBO IIIB
Qisuunoi ocobu-nionpuemysn/ocodu, AKa 3AUMAEMbLCA  HE3ANEHCHOIO
npogeciitnor disvHicmo)

Micuesnaxomkenns: 49000, [lninpomerpoBcbka 061, Micro JIHinmpo, | izeHTudikauifiHuii Ko rOpuUaM4HOl ocobu/ peecmpayiinuii  Homep

mwiomia Tpoiubka, OyIHHOK 2,
Kon 6anky 307350,

Ten.: +38 (0562) 31-04-38.
Dakc: +38 (0562) 31-04-39.

IMocana

16

0011iK060OT Kapmku naamuuxa nooamkis ma iHwux 00606 s13K08UX NAAMEINCI6

Micue3HaxoKeHHs/ Miclie peecTpartii:

n/p Koz GaHKy
B

Ten.: ;
daxc: ;
EnextponHa nomra:
IHmmi pexBi3uTH:

nocaja (IUIsl WPUANYHHX 0Ci)
(I11B)

M.IL (y pa3i nasagnocmi)

ABO B PA3I, AKLO AOI'OBIP YKIIAAETbCA Y BUI/IVIEHHI BAHKY

BAHK

MYBJIYHE AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUM

KOMEPIIMHUI BAHK «KOHKOP]I»
inenTH diKaiiHKl Ko FopuauIHOI ocobu 34514392,

Micuesnaxomkenus: 49000, JninporerpoBcbka 001., MiCTO

Juinpo, miomma Tpoiupka, 6yIiHHOK 2,

Ten.: +38 (0562) 31-04-38.
®dakc: +38 (0562) 31-04-39.
Binmisienns Ne « » HIYBJITYHOI'O
AKIIOHEPHOTI'O TOBAPUCTBA «AKI[IOHEPHUIA

KOMEPIIAHUAN BAHK «KOHKOP/I»

Miciie3HaxopKCHHS: , M. , BYJL.
, Oy
Ten.: , Bakc:
HavanbHuk Biggisienns Ne « » HIYBJIYHOI'O

AKIIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHHI
KOMEPLIIAHUI BAHK «KOHKOPI»
(I1IB)

M.II.

TOPI'OBELb
___ noene naiimenysannsn w0puouunoi ocoou AbO nosnicmio I11B ¢izuunoi
0coOu-nionpuemya/ocodou, AKaA 3AUMAEMbCA  HE3ANEHCHOIO RpPOdeciiinoio
OiAnpHicMI0

ineHTH BiKal[iiHNIA KO/ OpUANYHOT 0cOOM / peecTpaliiiHuii HoMep 001iKOBOT
KapTKH IUIATHHUKA MOAATKY Ta iHIINX 000B’A3KOBUX IUIATEKIB

Micne3HaxoKeHHs/ Miclle peecTparii:

n/p KoJ| OaHKy
B

Temn.: ;
®dakc: ;
Enexrtponna nomra:
[HIII pexBi3uTH:

nocaza (1Jist FOPUANYHUX 0Ci0)

(I11B)

M.IL (y pa3i Hasenocmi)

3minu Ne 10 3asBu Ne

KapTKaMH Bif OTpHMaB /TIB/

PO MPHEAHAHHS 10 YHIBEPCAIBHOTO 1Or0BOpY*  IpH HaJaHHI baHKOM MOCIyT eKBallpUHTY 110 OIEpaLisM 3




Jooamox Nel3 0o Yuisepcanvrozo 00z06opy

Receipt/ Poznucka

Hereby we confirm picking up Visa Card / Mastercard Ne
Jlanoro po3nuckor, Mu miarBep/ukyemMo BritydeHHs kaptku Visa Card / Mastercard Ne

Expiry date

TepMiH 3aKiHYeHHS Aii KapTKH

Cardholder name

ILLB. nepxarens (MMOBHICTIO)

Number passport /l)
Jlani nacropry i

under the instruction of CJSC “FUIB” Authorisation Centre. /

3a po3nopskeHHsaM banky

Location /\
Anpeca TOYKH 00CITyrOBYBaHHS

Date y

Tlata " "

Time
Yac

Cashier signature
HiJIHUC Kacupa _——\




Toproseus:

OIIUC Ne

3a mepiof 3 « » 201_p. mo « »

201 p.

N

IIpuunna
BUJIy4EHHS

Homep Buiryuenoi ITK JlaTa BIIy4eHHs

Ha3Ba ta anpe I1.1.6., nactoptHi 1aHi, axpeca
TOProBOi T, Km CriBpoOiTHYKA, sikui Buutydus 1K

(

—
Kinbkicts Bunydennx [1K:
3a Toprosusi:
(Ilocaoa, I1.1.F., 0ama) nionuc
[PUIHATO:
3a bank:
nionuc

Jlara«_”
Yac

[ A{IOHEPHE TOBAPUCTBO
PHAA KOMEPILIMHUMA BAHK «KOHKOP/I»

(nionuc) M.II.

TOPIOBELLb

(moBHe HaiimenyBanHs ropuanaHoi ocodu AFO 1B ¢izuunoi ocodu-
HiNpHEMIL/0cO0H, siKa 3aHMA€ETHCS HE3ATIEKHOIO NpodeciiiHo
TUSUTBHICTIO )

B 0C001

( )

(nionuc) M.II. (v pasi nasenocmi)




Mooamox Ne 14 0o Yuisepcanvnozo dozoeopy

3asiBa npo posipsanus /loroBopy npo HagaHHs 0AHKIBCHKOI0 NPOAYKTY/IOCTYTH
20

« »

(nosne naitmenysanmns 1wpuouunoi ocoou ABO nosenicmw IIIE  pisuunoi ocoou-
RIONPUEMYA/OCOOU, AKA 3AUMAEMBCA HE3ANEHCHOI NPOPECiiiHOI JiANbHICMIO) , IO € MJIATHUKOM
[OZIaTKy Ha IPUOYTOK HA 3aralbHUX YMOBAX, 00 W0 € NAAMHUKOM €OUNO20 NOOAMKY 3d epynoio (y KoscHomy
OKpemomy @unadxky oépamu HeoOXiOnull eapianm), MICIE3HAXOJDKCHHS/ Micle peecTpanii ,
inenrudikauiinnii kox ropuAMYHOI ocobu /AFO peecrpauiiinuii HoMep 00JIKOBOI KapTKM I[UIATHUKA [OJATKIB 3a
naHumu  JlepxkaBHOro peecrpy  (isuyHHX 0Ci0 mwiartaukie  noxatkis  (OBPATU HEOBXIJHE) B ocobi
(3asnauumu noeui INIE ma nocady npeocmasnuka), skuii nie Ha nigcrasi Cratyry (3azHauaemucs
AKWO npedcmasHux Oie Ha niocmagi Cmamymy)/nOBipeHOCTI (3aznavaemoca  AKWO
npeocmagHuK Oie Ha niocmaei 008ipeHocmi)/ BIACHOTO BOJICBUSBICHHS (3A3HAYAEMbCA AKWLO KIEHM i€ 0coOucmo)

Kuaient/Toproseus:

(nazea Gankiecvko20 002060py), WO YKIAAABCA HA MiICTABi

1.IIpoury posipBati
3asBu Ne____ Bin

2.1ligmucanuam wiel 3asBu npo posipBaHHA JloroBopy mpo HamaHHS OaHKIBCHKOrO NpOAyKTy/mociyrd, Kiient/Toproseums 3romeH 3
YMOBaMH 3aKPUTTS MPOJYKTY/ TOCIYTM Ta 3aKpPUTTS pPaxyHKiB, 1[0 BH3Ha4YeHi YHiBepcajbHUM goroBopom*. Kpim rtoro Kiient/Toproserp
MITBEPIDKYE, 10 3 MianucaHHsAM Liei 3asBu po posipBaHHs [loroBopy Mpo HagaHHS OaHKIBCBKOTO MPOAYKTY/TOCITYIH TAaKOX BUSIBIIE CBiil HaMip
NPUITMHUTH JiI0 BiANOBiAHOro JloroBopy mpo HajaHHs OaHKIBCHKOTO MPOAYKTY/HMOCTYrH (3a3HadeHoro B m.l miel 3asBM), a BiIKpuTi Ha ioro
IJICTaBI PaxyHKH JOpy4a€e 3aKPHUTH, 3 BpaXyBaHHSIM BHMOI YHHHOI'O 3aKOHOJABCTBA T4 YMOB BiIMOBifAHOro JloroBopy Ipo HagaHHS GaHKiBCbKOTO
MPOAYKTY/TIOCTYTH.

3.Kunient/ToproBels MOrofkyeTses, mo L5 3asBa CKIajeHa B IBOX NPHUMIpHUKAX, Mo ogHoMy s banky ta Kumienta/Toprosiys, Ta 3
MoMeHTY ii mignucanas CTopoHamu Ta cKpimieHHs nedatkamu CTopiH (3a HasiBHOCTI y CTOPOHHM IEYaTKH) € MiATBEPKEHHSIM HaMipy NPUIHHATH
niro Jloropopy mpo HaiaHHs OaHKIBCBKOTO MpPOAYKTY/Mociyru (3asHaueHoro B m.l miei 3asBu) y mucbMoBii ¢opmi 3 Hacmigkamu, BH3HAUYCHUMH
YMOBaMH YHIBEPCaIbHOIO JOrOBOPY*.

4. s 3asBa po posipBaHHs JloroBopy nmpo HafaHHs GaHKIBCHKOTO NMPOAYKTY/TIOCIYTH € HEBiJl’€MHOI0 YaCTHHOI JoroBopy mpo HaJaHHS
GaHKiBChKOI mocTyry (3a3HaueHoro B 1.1 miei 3asBu).

BAHK
IYBJIYHE AKHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU I
KOMEPIIINHUI BAHK «KOHKOPI»
inenTHdiKaLiHHUN KOI FopHauYHOI ocobn 34514392,
Micuesnaxomkenus: 49000, JluinpomerpoBcbka 001., Micro JlHimpo,
monia Tpoinkka, OyAHHOK 2,
Kop 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

KJIIEHT/TOPIOBELb

Qizuunoi ocobéu-nionpuemuys/ocoéu,
npogpeciitnoro disnvuicmio

ineHTHQIKALIHHUA KO IOpUIUYHOT 0coOu/peecTpaniiiHuii Homep
00J1iK0BOi KapTKH (i3UYHOT 0COOM — IIIATHUKA ITOJATKY

Micue3HaxoKeHHs/ Miclle peecTpartii:

ITocaga
n/p KoJ| OaHKy
i B
M.I Ten.: ;
dakc: ;

Enexrponna nomira:
THu pexsizuTu:

nocaoa (0na pUOUYHUX 0CID)
(ITIB)

M.IL (y pa3i Hasenocmi)

noene naitmenysanns iopuouunoi ocoou AbBO noenicmio I1IE
AKA  3AUMAEMBCA  HE3AEHCHOIO

ABO B PA3IL, AKIIO J1OI'OBIP YKIAJAETHCA Y BIJI/IVIEHHI bA

HKY

BAHK
NYBJIYHE AKI._!IOHEPHE TOBAPHUCTBO «AKLIIOHEPHUI
KOMEPUIMHUU BAHK «KOHKOPI»
Inentudikaniiinuii kox ropuauyHoi ocodu 34514392,

Micnesnaxomkenns: 49000, [IninponerpoBckka 001, Micto JIHimpo,
mwtonia Tpoiubka, Oy IHHOK 2,
Kop 6anky 307350,

Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

_Havanennx siggizenns N ITYBJAIYHOI'O AKHIOHEPHOT'O
TOBAPUCTBA «AKIIIOHEPHUHU KOMEPHIMHUU BAHK

«KOHKOPI»
Micne3HaX0oMKeHHS: , M. R
BYIL , Oy
Temn.: , haxc:
nib
M.I

KJIIEHT/TOPTOBEIlb
( noemne mnaimenysannsn iopuouunoi ocoou ABO IIIE
@izuunoi ocobu-nionpuemysn/ocoou, AKa 3AUMAEMbCA HE3ANEHCHOIO
npogpeciiinoro dinnvuicmio)
imeHTHGIKANIAHAE KOX OpPUAMYHOI ocobul peccmpayiinuil  HoMep
00.1iK0601 KapmKu NAAMHUKA NOOAMKIE Ma iHUX 0008 A3KOBUX NIAMEICI8

Micue3HaxoKeHHs/MicIe peecTpartii:

n/p

B
Ten.:
Daxc:
Enextponna momra:
[HIII peKBi3uTH:

KoJ OaHKy

nocaja (014 1puoudHuUX 0Cib)

(IIIB)

.. (y pasi nassnocmi)

3asBy mpo posipBaHHs [loroBopy Ipo HaJaHHS OAHKIBCHKOrO HIPOAYKTY/IOCIYTH BiX

OTpHUMaB /IIB/







	4.3.1. В строк не пізніше 2 (Двох) робочих днів з дати отримання від Клієнта заяв згідно з Додатком №4 до даного Універсального договору надати  доступ   Клієнту до  Системи з рекомендованою конфігурацією, передбаченою в пункті 1 Додатку №5 до даного ...
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	4.2. При передачі усного повідомлення про Втрату Картки Держатель/Уповноважена особа Клієнта повинен повідомити оператору інформацію, яка однозначно дозволяє ідентифікувати та верифікувати Держателя.
	4.3.  Клієнт несе повну відповідальність за всі Операції, здійснені з використанням втрачених Карток, у разі неповідомлення Банку про факт Втрати, внаслідок чого Банк не поставив Картки до Стоп-списку та до часу повідомлення Клієнтом Банку про несанкц...
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	4.6. Клієнт має право призупиняти дію Витратних лімітів, встановлених Банком. Для цього Клієнт  повинен звернутись з відповідним запитом до Банку, в цьому разі Клієнт несе повну відповідальність за можливі втрати коштів на Рахунку, за всіма несанкціон...
	4.7. Держателі/Уповноважені особи Клієнта не мають права змінювати Витратні ліміти за Карткою та ініціювати встановлення персонального Витратного ліміту.
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